
CONTRACT FOR HUMAN SERVICES 
AGING AND LONG-TERM CARE PROGRAM SERVICES 

KC-220-22 
CFDA#:(NA) 

DUNS#: 79-900-7341 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the County) and Catholic Community Services, having its principal 
office at 750 Ledo Blvd., Bremerton WA 98310, hereinafter "Contractor". 

SECTION 1. EFFECTIVE DATE OF CONTRACT 

The Contract will become effective on July 1, 2022 and terminate on June 30, 2024. 
The Contract may be extended for additional consecutive terms at the mutual agreement 
of the parties, not to exceed a total of $380,000. In no event will the Contract become 
effective unless and until it is approved and executed by the Kitsap County Board of 
County Commissioners or the Kitsap County Administrator. 

SECTION 2. SERVICES TO BE PROVIDED 

2.1 A description of the services to be performed by the Contractor is set forth in 
Attachment B-1: Home Care Agency Statement of Work, and Attachment B-2 
Respite Services Statement of Work, which is attached to the Contract. 

2.2 The Contractor agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to 
standard industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with 
the schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress 
of the work. The Contractor will prepare and present status reports and other 
information that may be pertinent and necessary, or as may be requested by the 
County. 

SECTION 3. CONTRACT REPRESENTATIVES 

The County and the Contractor will each have a contract representative. A party may 
change its representative upon providing written notice to the other party. The parties' 
representatives are as follows: 

County's Contract Representative 
Stacey Smith, Administrator 
Kitsap County Division of Aging and Long-Term Care 
614 Division Street, MS-5 
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Port Orchard, WA 98366 
Phone: (360) 337-5624 
Email: sasmith@co.kitsap.wa.us 

Contractor's Contract Representative 
Peter Nazzal, L TC Systems Director 
Catholic Community Services 
PO Box 1235 
Tacoma, WA 98401-1235 
(360)792-2066 
Petern@ccsww.org 

SECTION 4. COMPENSATION 

4.1 A description of the compensation to be paid to the Contractor is set forth in 
Attachment C: Budget Summary, which is attached to the Contract. 

4.2 The total amount payable under the Contract, by the County to the Contractor in 
no event will exceed $380,000. Any cost incurred by the Contractor over and 
above the year-end sums set out in the budgets shall be at the Contractor's sole 
risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice 
to the County once a month for payment of work actually completed to date. 
Contractor shall use the Department of Human Services Contractor Invoice 
Form, available from the County. Subject to the other provisions of the Contract, 
the County generally will pay such an invoice within 30 days of receiving it. 

4.4 The County will submit payments for work performed to: 

Catholic Community Services 
PO Box 7 49658 
Los Angeles, CA 9007 4 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 

4.6 Payments shall not be construed as a waiver of the County's right to challenge 
the level of the Contractor's performance under this Contract, and to seek 
appropriate legal remedies. 

4.7 The Contractor will not be entitled to payment for any services that were 
performed prior to the effective date of the Contract or after its termination, 
unless a provision of the Contract expressly provides otherwise. 

4.8 If the Contractor fails to perform any substantial obligation, and the failure has 
not been cured within 10 days following notice from the County, the County may, 
in its sole discretion and upon written notice to the Contractor, withhold all 
monies due the Contractor, without penalty, until such failure to perform is cured. 
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4.9 The Contractor shall pay no wages in excess of the usual and accustomed 
wages for personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment 
and/or supplies. 

4.11 County shall not be liable for payment of any invoice submitted later than thirty 
(30) days after termination of this Contract. 

4.12 The Contractor shall complete and submit the Local Match Certification Form 
with their final invoice as provided by County, as applicable. Final payment will 
not be made without the completed form. 

4.13 The Contractor shall not charge or accept additional remuneration from any client 
or relative, friend, guardian, or attorney of the client, or any other person for 
services provided under this Contract other than those specifically permitted 
herein or as authorized in writing by County. In the event that this provision is 
violated, County shall have the right, but not a duty, to assert a claim against the 
Contractor on its own behalf and/or on behalf of the client. 

4.14 In the event that it is determined that any funds are disbursed under the terms of 
this Contract which were in violation of the terms and conditions herein such 
sums shall be reimbursed to County upon written demand. Neither payment of 
any funds under the terms of this Contract, nor any other action of County or its 
agents or employees, prior to the discovery of the violation, shall constitute a 
waiver thereof. 

SECTION 5. AMENDMENTS AND CHANGES IN WORK 

5.1 In the event of any errors or omissions by the Contractor in the performance of 
any work required under the Contract, the Contractor will make all necessary 
corrections without additional compensation. All work submitted by the 
Contractor will be certified and checked by the Contractor for errors and 
omissions. The Contractor will continue to be responsible for the accuracy of 
work even after the work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must 
be in writing, be signed by both parties and be attached to the Contract. Work 
under a renewal, amendment or modification may not commence until the 
renewal, amendment or modification has been approved by the County and has 
become effective. 

5.3 Either party may request that the Contract terms be renegotiated when 
circumstances, which were neither foreseen nor reasonably foreseeable by the 
parties at the time of contracting, arise during the period of performance of the 
Contract. Such circumstances must have a substantial and material impact upon 
the performance projected under this Contract, and must be outside the control 
of either party. 
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5.4 Any cumulative amount of transfers among the Approved Summary Budget(s) 
direct cost subject categories, which exceeds five percent (5%) of the total object 
category budget for any funding source, will require a contract amendment. 

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
harmless the County and its elected and appointed officials, officers, employees and 
agents from and against all claims resulting from or arising out of the performance of the 
Contract, whether such claims arise from the acts, errors or omissions of Contractor, its 
subcontractors, third parties or the County, or anyone directly or indirectly employed by 
any of them or anyone for whose acts, errors or omissions any of them may be liable. 
"Claim" means any loss, claim, suit, action, liability, damage or expense of any kind or 
nature whatsoever, including but not limited to attorneys' fees and costs, attributable to 
personal or bodily injury, sickness, disease or death, or to injury to or destruction of 
property, including the loss of use resulting therefrom. Contractor's duty to indemnify, 
defend and hold harmless includes but is not limited to claims by Contractor's or any 
subcontractor's officers, employees or agents. Contractor's duty, however, does not 
extend to claims arising from the sole negligence or willful misconduct of the County or 
its elected or appointed officials, officers or employees. For the purposes of this 
indemnification provision, Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually 
negotiated by the parties. This indemnification provision shall survive the expiration or 
termination of the Contract. 

SECTION 7. INSURANCE 

7.1 Professional Legal Liability. The Contractor, if it is a licensed professional, will 
maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor's profession. The coverage will have a limit of not 
less than $1 million per occurrence. The coverage will apply to liability for a 
professional error, act or omission arising out of the Contractor's services under 
the Contract. The coverage will not exclude bodily injury or property damage. 
The coverage will not exclude hazards related to the work rendered as part of the 
Contract or within the scope of the Contractor's services under the Contract, 
including testing, monitoring, measuring operations or laboratory analysis where 
such services are rendered under the Contract. 

7.2 Workers' Compensation and Employer Liability. The Contractor will maintain 
workers' compensation insurance as required by Title 51, Revised Code of 
Washington, and will provide evidence of coverage to the Kitsap County Risk 
Management Division. If the Contract is for over $50,000, then the Contractor 
will also maintain employer liability coverage with a limit of not less than $1 
million. 

Any additional workers' compensation requirements can be found in Attachment 
A, Special Terms and Conditions. 
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7.3 Commercial General Liability. The Contractor will maintain commercial 
general liability coverage for bodily injury, personal injury and property damage, 
subject to a limit of not less than $1 million per occurrence. The general 
aggregate limit will apply separately to the Contract and be no less than $2 
million. The Contractor will provide commercial general liability coverage that 
does not exclude any activity to be performed in fulfillment of the Contract. 
Specialized forms specific to the industry of the Contractor will be deemed 
equivalent provided coverage is no more restrictive than would be provided 
under a standard commercial general liability policy, including contractual liability 
coverage. 

7.4 Automobile Liability. The Contractor will maintain automobile liability insurance 
as follows (check ONE of the following options): 

_ Not Applicable. 

!_ The Contractor will maintain commercial automobile liability insurance with a 
limit of not less than $1 million each accident combined bodily injury and property 
damage. The aggregate limit will be at least $2 million. Coverage will include 
owned, hired and non-owned automobiles. 

The Contractor will maintain automobile liability insurance or equivalent form 
with a limit of not less than $100,000 each accident combined bodily injury and 
property damage. The aggregate limit will be at least $300,000. If a personal 
lines automobile liability policy is used to meet this requirement, it must include a 
business rider and must cover each vehicle to be used in the performance of the 
Contract and the certificates of insurance must evidence that these conditions 
have been met. If the Contractor will use non-owned vehicles in performance of 
the Contact, the coverage will include owned, hired and non-owned automobiles. 

7.5 Miscellaneous Insurance Provisions 

A. The Contractor's liability insurance provision will be primary with respect to 
any insurance or self-insurance programs covering the County, its elected 
and appointed officers, officials, employees and agents. 

B. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will include the County, its officers, officials, 
employees and agents as additional insureds with respect to performance of 
services. 

C. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will contain no special limitations on the 
scope of protection afforded to the County as an additional insured. 

D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 
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E. The Contractor's insurance will apply separately to each insured against 
whom claim is made or suit is brought subject to the limits of the insurer's 
liability. 

F. The Contractor will include all subcontractors as insureds under its policies or 
will furnish separate certificates and endorsements for each subcontractor. 
All coverage for subcontractors will be subject to all of the requirements 
stated in these provisions. 

G. The insurance limits mandated for any insurance coverage required by the 
Contract are not intended to be an indication of exposure, nor are they 
limitations on indemnification. 

H. The Contractor will maintain all required policies in force from the time 
services commence until services are completed. Certificates, policies and 
endorsements scheduled to expire before completion of services will be 
renewed before expiration. If the Contractor's liability coverage is written as 
claims-made-policy, then the Contractor must evidence the purchase of an 
extended-reporting period or "tail" coverage for a three-year period after 
completion of the services. 

7.6 Verification of Coverage and Acceptability of Insurers. 

A. The Contractor will place insurance with insurers licensed to do business in 
the State of Washington and having A.M. Best Company ratings of no less 
than A-VII, with the exception that excess and umbrella coverage used to 
meet the requirements for limits of liability or gaps in coverage need not be 
placed with insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement which will clearly evidence all 
insurance required in this Section before work under this Contract shall 
commence. The certificate will, at a minimum, list limits of liability and 
coverage. The certificate will provide that the underlying insurance contract 
may not be canceled, or allowed to expire, except on 30-days' prior written 
notice to the County. Any certificate or endorsement limiting or negating the 
insurer's obligation to notify the County of cancellation or changes must be 
amended so as not to negate the intent of this provision. 

C. The Contractor will furnish the County with evidence that the additional­
insured provision required above has been met. Acceptable forms of 
evidence are the endorsement pages of the policy showing the County as an 
additional insured, or a letter of self insurance from a public entity risk pool 
which waives the requirement. 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate "care of' the appropriate County office or department. The address 
of the certificate holder will be shown as the current address of the 
appropriate County office or department. 
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E. The Contractor will request that the Washington State Department of Labor 
and Industries, Workers Compensation Representative, send verification to 
the County that the Contractor is currently paying workers' compensation. 

F. Evidence of such insurance, as required above, shall be provided to the 
County at the following address: 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long-Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 

Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Risk 
Management Division as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies 
specified in the Contract upon request of the Kitsap County Risk Manager. 

SECTION 8. TERMINATION 

8.1 The County may terminate the Contract in whole or in part whenever the County 
determines, in its sole discretion, that such termination is in the best interests of 
the County. The County may terminate the Contract upon giving the Contractor 
10 days' written notice. In that event, the County will pay the Contractor for all 
costs incurred by the Contractor in performing the Contract up to the date of such 
notice, subject to the other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in 
any way after the Contract is signed or becomes effective, the County may 
summarily terminate the Contract notwithstanding any other termination provision 
in the Contract. Termination under this provision will be effective upon the date 
specified in the written notice of termination sent by the County to the Contractor. 
No costs incurred after the effective date of termination will be paid. 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to 
cure the breach within 10 days of written notice to do so by the County, the 
County may terminate the Contract. In that event, the County will pay the 
Contractor only for the costs of services accepted by the County. Upon such 
termination, the County, at its discretion, may obtain performance of the work 
elsewhere, and the Contractor will bear all costs and expenses incurred by the 
County in completing the work and all damages sustained by the County by 
reason of the Contractor's breach. 
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SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING 

9.1 The Contractor will perform under the Contract using only its bona fide 
employees or agents, and the obligations and duties of the Contractor under the 
Contract will not be assigned, delegated or subcontracted to any other person or 
firm without the prior express written consent of the County. 

9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all 
applicable laws. 

9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any 
company, person, partnership or firm, other than a bona fide employee working 
exclusively for the Contractor, any fee, commission percentage, brokerage fee, 
gift or other consideration contingent upon or resulting from the award or making 
of the Contract. 

SECTION 10. INDEPENDENT CONTRACTOR 

10.1 The Contractor's services will be furnished by the Contractor as an independent 
contractor and not as an employee, agent or servant of the County. The 
Contractor will perform the services in strict accordance with the provisions of the 
Contract, but will be free from control or direction over the performance of the 
services. 

10.2 At least one of the following applies: (a) the services to be provided are outside 
the usual course of business for which the services are performed; (b) the 
services to be provided will be performed outside all of the places of business of 
the Contractor; or (c) the Contractor is responsible for the costs of the principal 
place of business from which the services will be performed. 

10.3 The Contractor warrants that it either: (a) is customarily engaged in an 
independently established trade, occupation, profession or business of the same 
nature as that involved in the Contract; or (b) has a principal place of business for 
the business it is conducting that is eligible for a business deduction for federal 
income tax purposes. 

10.4 The Contractor acknowledges or warrants that it: (a) is responsible for filing at 
the next applicable filing period a schedule of expenses with the Internal 
Revenue Service for the type of business the Contractor is conducting; (b) has 
established an account with the State of Washington Department of Revenue 
and any other applicable state agencies for the business the Contractor is 
conducting for the payment of all state taxes normally paid by employers and 
businesses; and (c) has registered for and received a unified business identifier 
number from the State of Washington. 

10.5 The Contractor warrants that it maintains a separate set of books or records that 
reflect all items of income and expenses of the business that the Contractor is 
conducting. 
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10.6 The Contractor acknowledges that the entire compensation for the Contract is set 
forth in the compensation provisions of the Contract and that the Contractor is 
not entitled to any County benefits, including, but not limited to: vacation pay; 
holiday pay; sick leave pay; medical, dental or other insurance benefits; fringe 
benefits; or any other rights or privileges afforded to County employees or 
agents. 

10.7 In the event that any of the Contractor's employees, agents, servants or 
subcontractors, carry on activities or conduct themselves in any manner which 
may either jeopardize the funding of this Contract or indicates that they are unfit 
to provide those services as set forth within, the Contractor shall be responsible 
for taking adequate measure to prevent said employee, agent or servant from 
performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, 
but not limited to, settlements, judgments, set-offs, attorneys' fees or costs, 
incurred or suffered by reason of claims or demands arising in connection with 
the provisions of this Section. 

SECTION 11. COMPLIANCE WITH LAWS 

11 .1 The Contractor, its employees, assignees, delegates or subcontractors will not 
discriminate against any person in performance of any of its obligations under the 
Contract on the basis of race, color, creed, religion, national origin, age, sex, 
sexual orientation, marital status, veteran status or the presence of disability. 

11.2 The Contractor, its employees, assignees, delegates and subcontractors will 
comply with all applicable provisions of the Americans With Disabilities Act and 
all regulations interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors, employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules 
and regulations, policies, and the 2020-2023 Area Plan in their performance 
under the Contract. 

11.4 STATEMENT OF ASSURANCE 
a) The Contractor shall follow those mandates pertinent to Area Agencies on 

Aging contained in the Older Americans Act (PL 89 73 as amended) and 
promulgated as rules and regulations in the Code of Federal Regulations 
(CFR), especially by assuring that: 

1. preference shall be given to providing services to older individuals with 
the greatest economic or social needs; 

2. outreach efforts shall be used that identify individuals eligible under the 
Older Americans Act, with special emphasis on low income minorities, 
limited English speaking and rural elderly, and such individuals shall be 
informed of the availability of such assistance; and 
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3. methods by which priority of services is determined are developed and 
published. 

b) The Contractor shall comply with Omnibus Budget Reconciliation Act (OBRA) 
of 1990 Advance Directives, as amended, attached hereto as Attachment K. 

11.5 Religious Activities. 
If the Contractor is a faith-based or religious organization, it retains its 
independence and may continue to carry out its mission, including the definition, 
development, practice, and expression of its religious beliefs. Such a Contractor, 
however, may not use any funding provided under this Agreement to support or 
engage in any explicitly religious activities, including activities that involve overt 
religious content such as worship, religious instruction, or proselytization, nor 
may such a Contractor condition the provision of services provided pursuant to 
this Agreement upon a participant's engaging in any such explicitly religious 
activities. 

11.6 Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and 
Health Services Program Management Bulletins, and the Division of Aging Policy 
and Procedures. 

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS 

12.1 The Contractor will maintain readily accessible records and documents sufficient 
to provide an audit trail needed by the County to identify the receipt and 
expenditure of funds under this Contract, and to keep on record all source 
documents, such as time and payroll records, mileage reports, supplies and 
material receipts, purchased equipment receipts, and other receipts for goods 
and services. 

12.2 The Contractor will maintain property record cards and property identification 
tabs as may be directed by County codes and changes thereto. This applies 
only to property purchased from funds under this Contract specifically designated 
for such purposes. Ownership of equipment purchased with funds under this 
Contract so designated for purchase shall rest in the County and such equipment 
shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any 
programs it operates pursuant to this Contract, including state grants, fees, 
donations, federal funds and others funds outlined in this Contract, or any 
amendments or modifications to this Contract. Expenditure of all funds payable 
under this Contract must be in accordance with the attached Statement of Work. 

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and 
data and documents produced in the performance of the work under the Contract 
will be "works for hire" as defined by the U.S. Copyright Act of 1976 and will be 
owned by the County. Ownership includes the right to copyright, patent, and 
register, and the ability to transfer these rights. 
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12.5 All property and patent rights, including publication rights, and other 
documentation, including, machine-readable media, produced by the Contractor 
in connection with the work provided for under this Contract shall vest in the 
County and such materials will be provided to the County upon request. 

12.6 An electronic copy of all word processing documents will be submitted to the 
County upon request or at the end of the job using the word processing program 
and version specified by the County. 

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT 

The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents, from and against any claimed action, cause or demand 
brought against the County, where such action is based on the claim that information 
supplied by the Contractor or subcontractor infringes any patent or copyright. The 
Contractor will be notified promptly in writing by the County of any notice of such claim. 

SECTION 14. DISPUTES 

Differences, disputes and disagreements between the Contractor and the County 
arising under or out of the Contract will be brought to the attention of the County at the 
earliest possible time so that the matter may be settled or other appropriate action 
promptly taken. Any dispute relating to the quality or acceptability of performance or 
compensation due the Contractor will be decided by the County's contract 
representative or designee. All rulings, orders, instructions and decisions of the 
County's contract representative will be final and conclusive. 

SECTION 15. CONFIDENTIALITY 

The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the 
County or an order entered by a court of competent jurisdiction. The Contractor will 
promptly give the County written notice of any judicial proceeding seeking disclosure of 
such information. 

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE 

16.1 The Contract will be construed as having been made and delivered within the 
State of Washington, and it is agreed by each party that the Contract will be 
governed by the laws of the State of Washington, both as to its interpretation and 
performance. 

16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of 
the Contract may be instituted and maintained only in a court of competent 
jurisdiction in Kitsap County, Washington. 
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16.3 If the Contractor is a federally recognized Indian tribe, the following provision 
applies: Each party hereby grants a limited waiver of sovereign immunity to suit 
solely with respect to claims made against it by the other party relating to, or 
arising under, this Contract. Each party hereby voluntarily consents to the 
personal jurisdiction of the Superior Court of the State of Washington, County of 
Kitsap, solely for this purpose. 

SECTION 17. MISCELLANEOUS 

17.1 Authority. The Contractor certifies that it has the legal authority to apply for the 
funds covered under this Contract. 

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or 
waiver of any provisions of the Contract, does not constitute a waiver of such 
provision or future performance, or prejudice the right of the waiving party to 
enforce any of the provisions of the Contract at a later time. 

17 .3 Remedies. All remedies provided for in this Contract will be construed as 
cumulative and will be in addition to any other remedies provided by law. 

17 .4 Tax Payments. The Contractor will pay all applicable federal, state and local 
taxes, fees (including licensing fees) and other amounts. 

17.5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest 
or the appearance of a conflict of interest in disbursing contract funds for any 
purpose and in the conduct of procurement activities. The Contractor will ensure 
that its subcontractors, employees, agents or representatives avoid conflicts of 
interest or the appearance of a conflict of interest in disbursing contract funds for 
any purpose and in the conduct of procurement activities. 

17 .6 Personnel Removal. The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the 
County's contract representative or designee. 

17.7 Records Inspection and Retention. The County may, at reasonable times, 
inspect the books and records of the Contractor relating to the performance of 
the Contract. The Contractor will retain for audit purposes all Contract-related 
records for at least six (6) years after termination of the Contract. 

17.8 Audit Requirements 

Independent Audits will be submitted annually to the Kitsap County Department 
of Human Services in the following manner: 

The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports 
of the Contractor. Copies of the audit and management letter shall be submitted 
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to Kitsap County Department of Human Services within 9 months of the end of 
the Contractor's fiscal year. 

The Contractor shall provide an independent audit of the entire organization 
which: 

A. Is performed by an independent Certified Public Accountant, the Washington 
State Auditor's Office, or another entity, which the County and Contractor 
mutually agree will produce an audit which meets the requirements described 
in items Band C below. 

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, 
Reporting for Other Non-Profit Organizations. 

C. Is performed in accordance with generally accepted auditing standards and 
with Federal Standards for Audit of Governmental Organizations, Programs, 
Activities and Functions, and meeting all requirements of 0MB Circular A-
133, as applicable for agencies receiving federal funding in the amount of 
$750,000 or more during their fiscal year. 

D. The Contractor shall submit two (2) copies of the audit and the management 
letter directly to the County immediately upon completion. The audit must be 
accompanied by documentation indicating the Contractor's Board of Directors 
has reviewed the audit. 

17.9 Publication. The Contractor will not publish any results of the works performed 
under this Contract without the advance written permission of the County. 

17.10 County Review. The County may, at reasonable times, review and monitor the 
financial and service components of the program as established by the 
Contractor by whatever means are deemed expedient by the Board of County 
Commissioners, or its respective delegates. Such review may include, but is not 
limited to, with reasonable notice, on-site inspection by County agents or 
employees, and the inspection of all records or other materials which the County 
deems pertinent to the Contract and its performance, except those deemed 
confidential by law. 

The Contractor agrees to cooperate with County in the evaluation of the 
Contractor's project(s) and to make available all information required by any such 
evaluation process. The Contractor shall implement in a timely manner (within 30 
days) any corrective actions identified in the final evaluation report. Address 
more urgent responses in the time required by AAA. 

17.11 Successors and Assigns. The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, 
administrators and assigns to the other party to the Contract and to the partners, 
successors, administrators and assigns of such other party in respect to all 
covenants to the Contract. 
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17.12 Severability. If a court of competent jurisdiction holds any provision of the 
Contract to be illegal, invalid or unenforceable, in whole or in part, the validity of 
the remaining provisions will not be affected and the parties' rights and 
obligations will be construed and enforced as if the Contract did not contain the 
particular provision held to be invalid. If any provision of the Contract conflicts 
with any statutory provision of the State of Washington, the provision will be 
deemed inoperative to the extent of the conflict or modified to conform to 
statutory requirements. 

17 .13 Definitions 
The words and phrases listed below, as used in this Contract, shall each have 
the following definitions: 

A. "HITECH" means the Health Information Technology for Economic and 
Clinical Health Act of 2009. Also referred to as the "HITECH Business 
Associate Provisions" 

B. "Nonexpendable Personal Property" shall mean any single item with a 
purchase price of $100 or more and a life expectancy of more than twelve 
months 

17 .14 Attachments. The parties acknowledge that the following attachments, which 
are attached to this Contract, are expressly incorporated by this reference: 

Attachment A-1: Special Terms and Conditions 
Attachment A-2: Medicaid Special Terms and Conditions 
Attachment B-1 : Home Care Agency Statement of Work 
Attachment B-2: Respite Services Statement of Work 
Attachment C: Budget Summary/Estimated Expenditures 
Attachment D: lnterlocal Agreement State Federal 
Attachment E: Data Share and Security Requirements 
Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 
Attachment G: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
Attachment H: Certification Regarding Lobbying 
Attachment I: Assurance of Compliance Rehabilitation Act 
Attachment J: Assurance of Compliance Civil Rights Acts 
Attachment K: Assurance of Compliance Omnibus Budget Reconciliation 
Attachment L: Contractor Signature Page 

In the event of an inconsistency between these General Terms and Conditions 
and the attachments, precedence shall be given in the following order: (1) 
General Terms and Conditions; (2) Special Terms and Conditions; (3) Statement 
of Work; (4) Budget Summary/Estimated Expenditures; (5) Data Share and 
Security Requirements. 

17.15 Whole Agreement. The parties acknowledge that the Contract is the compete 
expression of their agreement regarding the subject matter of the Contract. Any 
oral or written representations or understandings not incorporated in the Contract 
are specifically excluded. 
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17 .16 Notices. Any notice will be effective if personally served upon the other party or 
if mailed by registered or certified mail, return receipt requested, to the addresses 
set out in the contract representatives provision of the Contract. Notice may also 
be given by facsimile with the original to follow by regular mail. Notice will be 
deemed to be given three days following the date of mailing, or immediately if 
personally served. For service by facsimile, service will be effective at the 
beginning of the next working day. 

17 .17 Prevailing Wage. Contractor shall comply with the prevailing wage requirements 
of chapter 39.12 RCWand WAC 296-127, specifically including RCW 39.12.020 
and WAC 296-127-023 (Building Service Maintenance), if applicable. Contractor 
shall pay not less than the prevailing rate of per diem wages to its employees 
and shall provide documentation to the County of its compliance with prevailing 
wage laws and regulations. A copy of such prevailing rates of wage statement 
shall be posted by the Contractor in a location readily visible to workers at the job 
site or as provided in RCW 39.12.020 

For contracts greater than $2,500, a "Statement of Intent to Pay Prevailing 
Wages: (hereinafter "Statement of Intent") must be submitted to and approved by 
the State Department of Labor and Industries prior to beginning work by the 
Contractor. If the Contract is more than $10,000, the Statement of Intent shall 
include the Contractor's registration number, the prevailing wage for each 
classification of workers, and an estimate of the number of workers in each 
classification. An "Affidavit of Wages Paid" must be submitted to and approved 
by the State Department of Labor and Industries by the Contractor prior to 
release of the retained percentage. Copies of these documents shall be provided 
to the County prior to any payment being made to the Contractor. The fee for 
each of these documents shall be paid by the Contractor. 

For contracts $2,500 or less, the Contractor may submit the Statement of Intent 
to the County directly without the approval by the Washington State Department 
of Labor & Industries. Upon final acceptance of the work, the Contractor will 
submit an "Affidavit of Wages Paid" to the County. 

The Statement of Intent and Affidavit of Wages Paid must be submitted on forms 
approved by the Department of Labor and Industries. Contractors must file 
weekly certified payroll reports for all prevailing wage jobs (regardless of project 
amount) and submit them directly to L&I. 
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ATTACHMENT A-1: SPECIAL TERMS AND CONDITIONS 

This delivery of services to the elderly is pursuant to: the Older Americans Act of 1965, 
as Amended, and/or State of Washington Senior Citizens Services Act of 1976, as 
Amended; and the Kitsap County Division of Aging and Long-Term Care Area Plan for 
Aging Services. 

The Contractor agrees to abide by the terms of RCW Chapters 74.08, 74.34, 74.36, 
74.38, and 74.41 and any rules and regulations promulgated thereunder. All activities 
conducted under this Contract shall be in accordance with Federal and State 
regulations as referenced in the Aging and Long-Term Support Administration Policies 
and Procedures for Area Agency on Aging operations.Contractor shall provide those 
services and staff, and otherwise do all things necessary for or incidental to the 
performance of work, as set forth in the approved Special Terms and Conditions, 
Statement of Work and within the Budget which are attached to the Contract and 
incorporated by this reference. A description of the services to be performed by the 
Contractor is set forth in Attachment B-1: Home Care Agency Statement of Work and 
Attachment B-2 Respite Services Statement of Work. 

County shall provide for ongoing technical assistance to the Contractor providing 
services under this Contract. Such technical assistance shall be provided onsite, by 
telephone, through written communication, and/or via group training sessions. 

County shall distribute, in a timely manner, to the Contractor relevant information, 
changes in policy, technical assistance, and information issues received from the Aging 
and Long-Term Support Administration. 

PROGRAM INCOME 

Program income shall be used by the Contractor in accordance with the Department of 
Heath and Human Services, Administration of Grants, Federal Regulations, Title 45, 
Part 92, Section 25. Costs borne by the program income may be used to satisfy cost 
sharing or matching requirements (45 C.F.R. § 25 (g) (3)). 

CONTRIBUTIONS FOR SERVICES FUNDED UNDER THE OLDER AMERICANS ACT 

I. THE CONTRACTOR MUST: 

1. Provide each older person with a free and voluntary opportunity to contribute 
to the cost of the service; 

2. Protect the privacy of each older person with respect to his or her contribution; 

3. Establish appropriate procedures to safeguard and account for all 
contributions; and 

4. Use all contributions to expand the services of the project(s) under this 
Contract. Nutrition service providers must use all contributions to increase the 
number of meals served. 
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II. CONTRIBUTION SCHEDULES 

Each Contractor may develop a suggested contribution schedule for services 
provided under this Contract. In developing a contribution schedule the provider 
must consider the income ranges of older persons in the community and the 
provider's other sources of income. 

Ill. INABILITY TO CONTRIBUTE 

The Contractor receiving Older Americans Act funds under this Contract may not 
deny any older person a service because the older person will not or cannot 
contribute to the cost of the service. 

IV. CONTRIBUTIONS AS PROGRAM INCOME 

Contributions made by older persons are considered program income. 

REPORTING REQUIREMENTS 

1. INSPECTION, MAINTENANCE OF RECORDS 

A. The Contractor shall provide County financial, program, and other reports at the 
intervals and in the formats required by County. The Contractor's failure to submit 
required reports in a timely manner may result in County's withholding payment 
of Reimbursement Requests submitted for reimbursement of funds related to the 
delinquent report(s). 

County requires the Contractor to comply with the requirements of the 
computerized client tracking system used by County. As may be required by 
County, client demographic data, service history and/or reports shall be 
submitted to County in any or all of the following formats: 

i. Hard copy 
ii. Electronic media as may be specified by County 
iii. Encrypted Email 

If a computerized report format is required, the Contractor will be provided the 
necessary software and training on its use. Units of service for each client must 
be reported monthly, with each client identified by name or County assigned 
client number, and birth date. County will provide technical assistance as 
necessitated by the reporting requirements. Data required or procedures for 
client tracking may change periodically. 

B. Subcontractors providing service on a firm fixed price basis shall provide semi­
annual cost reports reflecting the total cost picture (including revenues) for the 
Project. These shall be in addition to the service reports required as a basis for 
reimbursement. 
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C. Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the 
Secretary of the U.S. Department of Health and Human Services, DSHS or 
County, Contractor must submit full and complete information related to 
Contractor's business transactions that include: 

i. The ownership of any subcontractor with whom the Contractor has had 
business transactions totaling more than $25,000 during the 12-month 
period ending on the date of the request; and 

ii. Any significant business transactions between the Contractor and any 
wholly owned supplier, or between the Contractor and any 
subcontractor, during the 5-year period ending on the date of the 
request. 

D. Failure to comply with requests made under this term may result in denial of 
payments until the requested information is disclosed. See 42. CFR 
455.105(c). 

E. The Contractor is required to respond to State or Federal audit requests for 
records or documentation, within the timeframe provided by the requester. The 
Contractor must provide all records requested to either State or Federal 
agency staff or their designees. 
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ATTACHMENT A-2: MEDICAID SPECIAL TERMS AND CONDITIONS 

Medicaid Special Terms & Conditions 

1. Additional Client Rights. 

a. In compliance with Title VI of the Civil Rights Act of 1964, and under RCW 
2.42.010, RCW 2.43.010, RCW 7 4.04.025, and RCW 49.60.010, the 
Contractor is responsible to provide or arrange for language services to 
clients with Limited English Proficient (LEP). The Contractor shall ensure 
their staff working with Clients with LEP can effectively communicate with 
them. When communicating in writing, the Contractor shall ensure that 
DSHS Clients have access to documents translated into the Client's primary 
language. The Contractor must not discriminate against individuals with 
LEP. 

b. In compliance with the Americans with Disabilities Act (ADA) of 1990, under 
RCW 2.42.010 and RCW 49.60.010, the Contractor is responsible to provide 
or arrange for language services when working with a DSHS Client who is 
deaf, deaf-blind, or hard of hearing. The Contractor must provide language 
assistance services at no cost to Clients who are deaf, deaf-blind, or hard of 
hearing. The Contractor must not discriminate against individuals with any 
disability. 

2. Duty to Report Suspected Abuse, Abandonment, Neglect or Financial 
Exploitation. The Contractor and its employees must immediately report all 
instances of suspected abandonment, abuse, financial exploitation or neglect of a 
vulnerable adult under RCW 74.34.035 or a child under RCW 26.44.030. The report 
shall be made to the Department's current state abuse hotline, 1-866-363-4276 
(END-HARM). The Contractor must also report all suspected instances to the 
Client's case manager. If the notice to the Client's case manager was verbal then it 
must be followed by written notification within 48 hours. Further, when required by 
RCW 74.34.035, the Contractor and the Contractor's employees must immediately 
make a report to the appropriate law enforcement agency. 

3. Significant Change in Client's Condition. The Contractor agrees to report any 
significant change in the Client's condition within twenty-four (24) hours to the Case 
Manager identified in the Client's current service plan. 

4. Death of Clients. The Contractor shall report all deaths of DSHS Clients receiving 
services under this Contract to the Client's Case Manager within twenty-four (24) 
hours of finding out about the death. In addition, the Contractor shall provide written 
notification of the Client's death to the Client's Case Manager within seven (7) days. 

5. Provider Screenings. 

a. The State must ensure the Department does not pay federal funds to 
excluded persons or entities. States are also required to check for the death 

KC-220-22 Catholic Community Services 20 



of an individual provider, agency owner or authorized official prior to 
contracting. The required ownership and control information for individuals 
with ownership interest of five percent (5%) or more, officers and managing 
employees will be obtained from the Medicaid Provider Disclosure Statement 
and checked against all required federal exclusion lists, and the Social 
Security Death Master List, prior to finalizing a contract. 

b. The Contractor will report any change in ownership, managing employees, 
and/or those with a controlling interest to the Department within thirty-five (35) 
days of such a change so that these individuals can be screened against the 
required federal exclusion lists as well as the Social Security Death Master 
List. For detailed instructions, please refer to the Medicaid Provider 
Disclosure Statement. 

6. Duty to Disclose Business Transactions. 

a. Under 42 CFR §455.104, the Contractor is required to provide disclosures 
from individuals with ownership interest, managing employees, and those with 
a controlling interest. The State must obtain certain disclosures from 
providers and complete screenings to ensure the State does not pay federal 
funds to excluded person or entities. Contractor must complete and submit a 
Medicaid Provider Disclosure Statement, DSHS Form 27-094. According to 
42 CFR 455.104(c) (1 ), disclosures must be provided: 

(1) When the prospective Contractor submits their initial application; 

(2) When the prospective Contractor signs the contract; 

(3) Upon request of the Department at contract revalidation/renewal; 

(4) Within thirty-five (35) days after any change in ownership of the Contractor 
entity. 

b. Failure to submit the requested information may cause the Department to 
refuse to enter into an agreement or contract with the Contractor or to 
terminate existing agreements. The State will recover any payments made to 
a disclosing entity that fails to disclose ownership or control information, as 
required by 42 CFR 455.104. 

c. Under 42 CFR §455.105(b), within thirty-five (35) days of the date of a 
request by the Secretary of the U.S. Department of Health and Human 
Services or DSHS, Contractor must submit full and complete information 
related to Contractor's business transactions that include: 

(1) The ownership of any subcontractor with whom the Contractor has had 
business transactions totaling more than $25,000 during the twelve 
(12) month period ending on the date of the request; and 

(2) Any significant business transactions between the Contractor and any 
wholly owned supplier, or between the Contractor and any 
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subcontractor, during the five (5) year period ending on the date of the 
request. 

d. Failure to comply with requests made under this term may result in denial of 
payments until the requested information is disclosed. See 42 CFR 
§455.105(c). 

7. Background Check. The signatory for this Contract agrees to undergo and 
successfully complete a DSHS criminal history background check conducted by 
DSHS or the AAA every two years, and as required under RCW 43.20A.710, and 
RCW 43.43.830 through 43.43.842. If the Contractor has owners, employees or 
volunteers who may have unsupervised access to Clients in the course of 
performing the work under this Contract, the Contractor shall require those 
owners, employees or volunteers to successfully complete a criminal history 
background check prior to any unsupervised access and at least every two years 
thereafter. The Contractor must maintain documentation of successful 
completion of required background checks. 

8. False Claims Act Education Compliance. Federal law requires any entity 
receiving annual Medicaid payments of five (5) million or more to provide 
education regarding federal and state false claims laws for all of its employees, 
contractors and/or agents. If Contractor receives at least five (5) million or more 
in annual Medicaid payments under one or more provider identification 
number(s), the Contractor is required to establish and adopt written policies for 
all employees, including management, and any contractor or agent of the entity, 
including detailed information about both the federal and state False Claims Acts 
and other applicable provisions of Section 1902(a)(68) of the Social Security Act. 
The law requires the following: 

Contractor must establish written policies to include detailed information about 
the False Claims Act, including references to the Washington State False Claims 
Act; 

a. Policies regarding the handling and protection of whistleblowers; 

b. Policies and procedures for detecting and preventing fraud, waste, and 
abuse; 

c. Policies and procedures must be included in an existing employee handbook 
or policy manual, but there is no requirement to create an employee 
handbook if none already exists. 

9. Bribes and Kickbacks. Federal law stipulates that Medicaid participants be 
offered free choice among qualified providers, therefore any exclusive 
relationship between the Contractor and any other Medicaid Service is 
prohibited. 

10. State or Federal Audit Requests. The Contractor is required to respond to 
State or Federal audit requests for records or documentation, within the 
timeframe provided by the requester. The Contractor must provide all records 
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requested to either State or Federal agency staff or their designees. 

11. Drug-Free Workplace. The Contractor agrees he or she and all employees or 
volunteers shall not use or be under the influence of alcohol, marijuana, illegal 
drugs, and/or any substances that impact the Contractor's ability to perform 
duties under this Contract. 

12. Execution and Waiver. This Contract shall be binding on DSHS only upon 
signature by DSHS with an Authorized Countersignature. Only the Contracting 
Officer or the Contracting Officer's designee has authority to waive any provision 
of this Contract on behalf of DSHS. 
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Attachment B-1 : Home Care Agency Statement of Work 

Table of Contents 

I. SERVICE DELIVERY 

A. Authorized services 

B. Client Assessment Details, Service Summary and agency's plan of care 

C. Service implementation: staff/service implementation 

D. Minor changes in the service plan 

E. Inability to deliver service 

F. Semi-annual supervisor in-home visits 

G. Client case record documentation 

H. Verification of Time Using Electronic Visit Verification 

I. Task Sheets 

J. Service area & referrals 

K. Incidents/accidents during service delivery 

L. Disaster response 

M. Identification cards to enter a client's home 

N. Mandated reporting 

0. Discharge or transition of clients 

P. In-home nurse delegation 

IL PERSONNEL 

A. Criminal background checks 

B. Training and Certification of home care agency workers 

C. Compensable time for home care agency workers 

D. Home care agency worker health benefits 

E. Personal automobile insurance coverage or waiver 

F. Home care agency worker records 
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G. Supervision 

H. Supervisory Training 

III. BUSINESS OPERATIONS 

A. Reporting requirements 

B. Prior notification of changes 

C. Change in ownership 

D. Accessibility 

E. Subcontracting 

F. Bribes, kickbacks and rebates (self-referrals) 

G. Conflict of interest 

H. Employee-client relationship 

I. Compliance 

J. Coordination of services 

IV. BILLING 

A. Service provision 

B. Billing for attempts to deliver services 

C. Client responsibility 

D. Training reimbursement for home care agency workers 

E. Agency Worker Health Insurance (A WHD Payment 

F. Standards for fiscal accountability 

G. Compliance with the Federal Deficit Reduction Act of 2005. 

H. Medicaid Fraud Control Unit (MFCU). 
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Special Terms & Conditions 

Home Care Agency Statement of Work 

The Contractor must be licensed as a Home Care Agency as defined in RCW 70.127 and WAC 246-
335. In addition, the in-home services agency license must be in the home care agency category at a 
minimum. The Contractor shall provide services in compliance with all applicable state and federal 
statutes and rules, including but not limited to WAC 246-335, WAC 388-71 and the Health Insurance 
Portability and Accountability Act (HIP AA), the Health Information Technology for Economic and 
Clinical Health {HITECH) Act, laws and regulations and all DSHS management bulletins. The 
Contractor must follow Washington Department of Labor and Industry's regulations on Worker 
Protections. 

I. SERVICE DELIVERY 

A. Authorized services 

The Contractor is authorized to provide personal care services, relief care, housework and errands, 
bath aide and/or skills acquisition training services, as authorized and stipulated in the authorization 
documents provided for each client by the authorizing DSHS Social Worker/Case Manager or AAA 
Case Manager. Services will be provided in the client's home unless authorized and written into the 
client's Assessment Details and Service Summary or Medicaid Transformation Demonstration 
(MID) care plan. The Contractor may not modify in any way the type and amount of authorized 
service without prior approval from DSHS or the AAA. 

Relief Care 

Relief care is the authorization of personal care services to relieve another personal care worker. 

Bath Aide 

Bath Aide services are limited to assistance with the tasks listed below and when such tasks are 
directly related to the client's health condition; 

• Provide bed bath, shower or tub bath as appropriate; 
• Provide appropriate care of skin, hair, fingernails, mouth and feet ( excluding toenail 

care); 
• Provide good body alignment, positioning, and range of motion exercises for clients 

who are non-ambulatory; 
• Assist client in and out of bed and with ambulation (including gait belt, sliding board, 

Hoyer Lift, E-Z Stand) with family or facility staff assistance as indicated; 
• Assist client with use of bedpan, urinal, commode and bathroom; 
• Assist with routine catheter care and enemas according to the plan of care 
• Assist clients with eating and dressing; 
• Change simple dressings. 

Bath aide services exclude tasks that clearly should be provided by certified medical professionals, 
such as registered nurses, licensed practical nurses, or therapists. Bath aide services will be provided 
at a rate negotiated by the AAA and home care agency. 

Skills Acquisition Training 
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Skills Acquisition Training Services include functional skills training to accomplish, maintain, or 
enhance Activities of Daily Living (ADL), Instrumental Activities of Daily Living (IADL), or Health 
Related tasks. Long Term Care workers and home care aides may provide skills acquisition for 
ONLY the following tasks: 

1. Cooking and meal preparation 

2. Shopping 

3. Housekeeping tasks 

4. Laundry 

5. Limited Personal Hygiene tasks including only: 

a. Bathing ( excludes any transfer activities) 

b. Dressing 

c. Application of deodorant 

d. Washing hands and face 

e. Washing, combing, styling hair 

f. Application of make-up 

g. Brushing teeth or care of dentures 

h. Menses care 

1. Train shaving with an electric razor 

Housework and Errands 

Housework and Errands services shall be provided by the contractor to eligible unpaid caregivers 
who have primary responsibility for the care of a MAC or TSOA care receiver or eligible 
individuals enrolled in the TSOA program. Housework and Errands services authorized to be 
performed by home care agency workers shall be for the purpose of: a) Providing housework for 
household areas normally cleaned by the caregiver; b) Completing errands for those trips that the 
caregiver is unable to perform due to caregiving; or providing these services to benefit a TSOA 
individual. 

Specific type of housework tasks and errands to be performed shall be determined by the unpaid 
caregiver or eligible individuals enrolled in the TSOA program and identified in the care plan. 
Housework and Errands tasks cannot duplicate what is authorized under personal care or respite. 

Housework authorized may include: 

• cleaning kitchens and bathrooms; 
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• sweeping, vacuuming, and mopping floors; 
• dusting furniture; 
• assistance with laundry (washing, drying, ironing and folding clothes); 
• changing bedsheets and making the bed; 
• cleaning ovens; 
• washing interior windows and walls of areas of the home used by the Caregiver and/or 

client; 
• defrosting freezers. 

Errands authorized may include brief, occasional trips to local stores to pick up prescriptions 
and/or medical/personal care necessities, and other purposeful shopping requests. 

Household tasks not included in Housework & Errands service: 
• Personal care tasks ( e.g. assistance with bathing, shampooing, or other personal 

hygiene/grooming needs); · 
• Yard work; 
• Minor home repairs 
• External house cleaning or maintenance 
• Splitting/carrying wood 
• Pet Care 
• Any task that requires skills not usual to a homemaker 

Heavy cleaning may be provided as a Housework & Errands service when extraordinary 
cleaning is required, such as, moving furniture in order to clean, and deep cleaning. Heavy 
housework will be identified in the care plan and authorized at the rate negotiated by the AAA 
and Home care Agency. Home care agencies may opt out of providing specific heavy cleaning 
tasks if there is a health and safety concern. 

Services Authorized Through ProviderOne: 

The services authorized will be communicated to the Contractor via the CARE Assessment Details 
and Service Summary documents or the MID care plan. The Contractor will receive communication 
of the authorized units, client responsibility (including Participation), and the start and end period of 
the authorization on the ProviderOne authorization list page for newly authorized clients receiving 
personal care services or Skills Acquisition Training under Home and Community Services (HCS) 
and/or Developmental Disabilities Administration (DDA) Medicaid State Plan (Community First 
Choice or Medicaid Personal Care), New Freedom Waiver, Chore, Adult Protective Services, Roads 
to Community Living (RCL), Tailored Supports for Older Adults (TSOA), Medicaid Alternative Care 
(MAC) or Veteran Directed Home Services (VDHS). 

Any subsequent changes to authorizations will be communicated via ProviderOne. ProviderOne 
information will include the following: 

1. The name of the client to whom the Contractor is authorized to provide service; 

2. The type and maximum number of service units the Contractor is authorized to 
provide; 

3. The rate and the unit type; 
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4. The time period the Contractor is authorized to provide service; and 

5. Other pertinent information on invoicing and taxes. 

Services Authorized Outside ProviderOne: 

Alternative authorization paperwork will be issued for authorizations not referenced above 
including Family Caregiver Support Program AAA Respite, Housework & Errands and SCSA 
In-home Care. The Contractor shall take appropriate action to monitor the number of units 
provided in relation to the number of units authorized for each client, and assure through 
documentation that services are in fact being delivered. 

B. Client Assessment Details, Service Summary and Contractor's plan of care 

The Medicaid funded client's CARE Assessment serves as the basis for functional eligibility and 
level of benefit determination. The CARE Assessment Details and Service Summary may be 
used as the Contractor's Home Care Plan of Care if it covers all the Department of Health Plan 
of Care requirements. If all the requirements are not met, an addendum or cover sheet with 
remaining requirements is acceptable. 

The contractor must sign the CARE Service Summary that is in "Current" status when the 
provider is added to the plan of care. Then again ifthere is a change in the contractors task 
assignment. The Contractor will determine who the appropriate staff member(s) is to sign client 
service summaries. The Contractor must return signed Service Summaries signature pages to the 
AAA Case Manager, HCS Social Service Specialist or DDA Case Resource Managers within a 
reasonable time frame, using a method that protects the client's protected health information (e.g. 
secure email, fax, mail etc.) 

The Contractor may develop its own "Home Care Agency Plan of Care" provided it meets 
Department of Health requirements (WAC 246-335-440) and includes at least the detail included 
in the CARE assessment Details ( caregiver instructions), and service summary. 

Most Long Term Care Respite clients are assessed using the Tailored Caregiver Assessment and 
Referral TCARE® process. The contractor will receive, TCARE® Information for Respite Care 

Service Providers for these clients. Contractor may use the TCARE® Respite Care form with 
their addendum (including, specific tasks to be performed by the home care agency worker, as 
well as pertinent health, medical, other significant client care information and caregiver 
instructions) to ensure Department of Health Home Care Plan of Care requirements are met or 
develop its own "Home Care Plan of Care". The Contractor is only required to address the 
Respite Care portion of the full TCARE® Plan. A TCARE® assessment is not required to 
provide Roads to Community Living (RCL) Respite services; CARE will be used for these 
clients. 

C. Staff and Service Implementation 
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The Contractor shall employ a staff sufficient in size to ensure that authorized clients receive services 

in a timely manner. All staff shall have agency identification while working with clients. 

As outlined in their CARE Assessment Details, clients may also qualify for services to be delivered: 

1. For periods as short as one (1) hour; 

2. In the evening; 

3. During the weekend; or 

4. On holidays. 

The Contractor is expected to develop the knowledge and capacity necessary to address the personal 
care needs of such individuals and to match the needs of clients to the skills of assigned home care 
agency worker. The Contractor shall consider the client's input when assigning a home care agency 
worker. Services are to be provided appropriately to the cultural context of the client and in a manner 
consistent with protecting and promoting the client's dignity, health and welfare. The Contractor shall 
work to minimize changes in the home care agency workers assigned to a specific client to maximize 
continuity of care. 

Worker 

Before beginning work for every client the Contractor will review the client's plan of care with 
every assigned home care agency worker. The Contractor will attempt to provide in-person 
review of the plan of care with each home care agency worker and document the reason when an 
in-person review was not possible. Each home care agency worker will acknowledge with a 
signature and date that they have reviewed the client's plan of care, except an agency supervisor 
can sign and date for a substitute worker. Annual updates and all other changes to the plan of 
care will also be reviewed with the home care agency workers as soon as possible by telephone 
or in-person but at least within one ( 1) week of the beginning of any change in services 
impacting health and safety of client. The home care agency worker must sign an 
acknowledgement of orientation to plan of care within one calendar month of Contractor 
receiving the plan. The plan of care may be reviewed with both the client and the assigned home 
care agency workers at the initial home visit and subsequent supervisory home visits. 

When specified in the client's plan of care, the Contractor home care agency worker will accompany a 
client to medical appointments using public transportation, or insured private vehicle, provided the 
home care agency worker has a valid driver's license. Mileage reimbursement is built into the home 
care agency vendor rate. This service shall not replace nor be a substitute to the Medicaid 
Transportation Broker available to the client through the use of the client's Medical Identification 
Card. This service is in addition to the Medicaid Transportation Broker and the Medicaid 
Transportation Broker should be accessed first. The Contractor home care agency worker will 
accompany a client for essential shopping or to support the client in their immediate community when 
personal care is needed to access the community integration when specifically listed in the clients care 
plan using 1) public transportation or 2) insured private vehicle, as outlined in the client's plan of care, 
provided the home care agency worker has a valid driver's license. Home care agencies may choose 
to create policy around transportation related to community integration. 
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The Contractor will have policies and procedures ensuring proper handling of client funds when 
shopping is provided by the home care worker. 

Substitute home care agency workers 

The Contractor shall provide a substitute home care agency worker in the event that the regularly 
scheduled home care agency worker fails to arrive at the client's home. The substitute shall arrive at 
the client's home within twenty-four (24) hours after the original home care agency worker was 
scheduled, unless otherwise agreed to by the client. 

If lack of immediate care would pose a serious threat to the health and welfare of the client, the 
substitute home care agency worker shall be available for service within four (4) hours. Client case 
records must reflect service attempts, client contacts regarding absence of regularly scheduled home 
care agency worker, and notations when substitute home care agency workers serve the client. 

If the required shift start time makes it impractical to conduct an in-person review of the plan of care 
with the substitute home care agency worker a telephone review between the substitute worker and an 
agency's supervisor may be completed. The telephone review of the care plan must be documented in 
the client case record. 

I 

If the Contractor is not able to provide a substitute home care agency worker for a client in need of 
essential services, the agency will immediately notify the Case Manager/Social Worker. 

Non-emergency Referrals 

For non-emergency situations, services shall begin, unless the client situation prohibits, within seven 
days of receipt of the Provider One authorization. If services do not begin within seven days of 
receipt of the authorization the agency must document the reason why and ensure coordination with 
the authorizing case manager so the client may be given the option of selecting another provider 
agency, or with the approval of the Case Manager/Social Worker, establish an alternative start date. 
Prior to beginning services in non-emergency situations, the Contractor shall conduct an initial home 
visit with the client to detennine in-home care service implementation based on the CARE 
Assessment unless otherwise arranged with client and the client's Case Manager/Social Worker. 

Urgent Referrals 

For situations when the care needs are critical to the client's health and/or safety, the Contractor is 
required to begin services within twenty-four (24) hours of acceptance of referral. Upon receipt of the 
CARE Assessment, the Contractor may provide services to address urgent needs prior to the home 
care agency's initial home visit. Within three (3) business days of receipt of authorization, unless 
otherwise arranged with client and Case Manager/Social Worker, the Contractor shall conduct an 
initial home visit with the client and client's family and/or representatives to detennine in-home care 
service implementation based on the CARE Assessment. 

D. Minor Changes in the Service Plan 

The Contractor may not implement any change in the authorized CARE Assessment Details and 
Service Summary unless authorized by DSHS or the AAA. Minor changes in the service schedule 
can be made as agreed to between the Contractor and the client as long as the change meets the needs 
described in the service plan. 
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The Case Manager/Social Worker shall be advised when there are changes in scheduling that impact 
the Contractor's ability to meet a client's needs. The Contractor shall contact the client's Case 
Manager/Social Worker if information becomes available which indicates a need for a change in the 
type or amount of service authorized and when there is a change in the client's condition, needs or 
living situation. 

E. Inability to deliver service 

The Contractor shall develop a method of assuring that its home care agency workers report to 
the Contractor whenever the scheduled service episode is not accomplished due to the client not 
participating. This includes but is not limited to hospitalizations, vacations, not answering the 
door, turning the home care agency worker away, etc. The Contractor will inform the Case 
Manager/Social Worker when the client's absence may result in a change in client condition, or 
adversely impacts the ability of the home care agency to deliver services as outlined in the 
CARE Assessment_Details. 

The Contractor must notify the Case Manager/Social Worker when a client consistently declines 
assistance with authorized tasks and/or consistently declines the number of units authorized to 
meet the client's needs .. 

F. Semi-annual supervisor in-home visits 

The supervisor from the Contractor providing services to DSHS/ AAA clients is required to meet 
with the client in their place of residence at least once every six (6) months following the initial 
home visit. The purpose of the visits are to assure the plan of care is reviewed, accurate and 
meeting the client's needs. The Contractor must contact the Case Manager/Social Worker if any 
changes are needed to the plan of care or if authorized task(s) and/or units are no longer being 
provided or needed. 

G. Client case record documentation 

The Contractor shall comply with WAC 246-335, the Health Insurance Portability 
Accountability Act (HIPAA) and the Health Information Technology for Economic and Clinical 
Health (HITECH) Act and other regulations regarding privacy and safeguarding of client health 
information. At a minimum, the Contractor shall maintain the following documentation: 

1. DSHS/ AAA/DOA, assessment details and service summary with access to client 
authorizations upon request; 

2. Contractor Home Care Plan of Care with schedule*; 

3. Release of Information, when there is evidence of information sharing outside of 
covered entity; 

4. Client Consent to Services*; 

5. Verification that a written bill of rights was given*; 

6. Verification of client receipt of grievance policy and procedure*; 
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7. Client responsibility if applicable*; 

8. Progress notes related to delivery of services to the client. Progress notes, all client 
records and related records authored by the Contractor are to be kept in a legally 
acceptable manner. For paper progress notes this includes correction to the record with 
a single line through the error, noting the error, the date of correction and the signature 
or initials of the person correcting the record. Using white out to obscure original 
comments and use of pencil are not considered legally acceptable documentation. If 
electronic progress notes are kept, there must be a tamper-resistant means of recording 
when the note was entered (such as automatic date-stamping) and identifying the 
person making the note (such as individual user ID's and hardened passwords); notes 
may not be deleted or edited; corrections must note date and person making the 
correction: and 

9. Evidence of initial and six ( 6) month home visits. 

* These items may be individual or combined documents. 

H. Verification of Time Using Electronic Visit Verification (EVV) 

EVV is defined as "a system under which visits conducted as part of personal care services are 
electronically verified with respect to the: 

• Type of service performed; 
• Individual receiving the service; 
• Date of the service; 
• Location when service begins and the location when service ends; 
• Individual providing the service; and 
• Time service begin and the time services end. 

Home Care Agencies providing personal care authorized through ProviderOne are required to 
meet all EVV requirements and policies set by DSHS, including those communicated through 
MB. For this statement of work EVV requirements and policies are detailed in a management 
bulletin. 

The home care agency must maintain all records related to EVV, alternative verification, or 
manual entry and provide these records to the appropriate department or designee staff for 
review when requested. 

I. Task Sheets 

A form (electronic or paper task sheet) verifying task performance shall be kept for every client 
under the Medicaid funded programs served by the Contractor and must clearly indicate what 
tasks were completed/performed during each home visit. The task performance verification form 
may cover a period not to exceed one month. The Contractor shall obtain client confirmation 
(usually initials, if paper) on the task performance verification form at the end of each home visit 
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for the tasks completed. The client shall sign or authenticate the task performance verification 
form at the end of the period covered. For purposes of this section authenticate means a unique 
identifier verifying accuracy of information. 

An alternate method of client confirmation shall be utilized when a client is unable to sign task 
performance verification forms. The inability to sign task performance verification forms and 
the alternate method of confirmation shall be documented in the client's file. 

J. Service area & referrals 

The Contractor shall serve clients throughout the service area as defined in the contract as well as to 
provide service to clients requiring evening, weekend and/or holiday service. The Contractor shall 
establish and implement written policies regarding response to referrals and access to services. The 
evidence of effort will include written documentation of recruitment activities throughout the defined 
service area. 

The Contractor shall have a staffed office in the local Area Agency on Aging service area. Each 
local office in the service area will be staffed with supervisory/administrative staff who has 
demonstrated experience in the care of people with medical complexity and/or functional 
disability. The office will have a telephone number with local area code and/or toll free number 
to ensure client and worker access. 

The Contractor agrees to accept all referrals within the defined service area. If current staffing 
does not allow for commencement of service within the timeframes outlined in section C. 
Service implementation: staff/service implementation, the Contractor must notify the referring 
Case Manager/Social Worker when service could begin. Alternate or temporary service 
arrangements shall be made in consultation with the Case Manager/Social Worker. 

K. Incidents/accidents during service delivery 

The Contractor shall develop a written plan of specific procedures to be followed in the event a client 
becomes ill, is injured or dies while being served by the home care agency worker. The written plan 
shall include reporting and documentation of: 

1. Details of actions taken; 

2. Identification of potential training needs; 

3. Outcomes/evaluation; and 

4. Notification to the client's Case Manager/Social Worker within one (1) work day of an 
incident that might result in changes to the CARE Assessment Details and Service Summary 
or the amount of services authorized. 

Examples of client incidents that might result in changes to the CARE Assessment and Service 
Summary or the amount of services authorized include but are not limited to: 

1. Reports made to Adult Protective Services, Child Protective Services, and or law 
enforcement; 
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2. Illness resulting in consultation with emergency medical personnel; 

3. Injury (to self or others) resulting in the need for medical assistance; 

4. Falls resulting in the need for medical assistance; 

5. Unusual, unanticipated changes in behavior; 

6. Threats to others; 

7. Threats to self (suicidal behavior and/or thoughts); 

8. Accidents during transportation; 

9. Ongoing misuse of medications; 

10. Suspected criminal activity; and 

11. Death. 

L. Disaster Response 

The Contractor shall have a written plan for serving currently authorized clients during periods 
when normal services may be disrupted and how business operations will continue. This may 
include natural or manmade disasters/emergencies (significant power outages, earthquakes, 
floods, snowstorms, pandemic illness, etc.) 

The plan needs to pay particular attention to those clients who are at most risk and include: 

1. Criteria used to identify those clients who are at most risk; 

2. Procedures to contact high risk clients and referral to first responders as needed; 

3. Emergency communication methods and procedures; and 

4. Communication procedures with DSHS/ AAA to report operational status. 

The Contractor shall participate in coordination of Disaster/Emergency Response Plans with the 
AAA. 

In the event of a natural or man-made disaster, the Contractor shall make reasonable efforts to 
contact all clients beginning with those who have been determined to be most at risk. The 
Contractor shall coordinate service delivery with emergency personnel and other agencies 
providing in-home care services to best meet the immediate and emergent needs of clients. 
Through the duration of the disaster the Contractor shall continue to contact clients at least 
weekly who have declined services to offer services and identify significant changes in 
condition. 

M. Identification cards to enter a client's home 
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The Contractor shall provide to its home care agency workers identification that indicates they 
are employees of the Contractor. The identification must include the agency name and at least 
the home care agency worker's first name. The home care agency worker must also have some 
form of picture identification to show the client. The Contractor must have a system for 
collecting identification materials 

N. Mandated reporting 

All employees of the Contractor are mandatory reporters of abuse and neglect of vulnerable 
adults and children as required under RCW 74.34.035, RCW 74.34.020 and RCW 26.44.030. 
The employee and the Contractor must immediately report all suspected incidents to the 
appropriate protective services and shall not impede or interfere with any DSHS or law 
enforcement investigation. When there is reason to suspect that the death of a vulnerable adult 
was caused by abuse, neglect, or abandonment by another person, mandated reporters shall, 
pursuant to RCW 68.50.020, report the death to the medical examiner or coroner having 
jurisdiction, as well as the department and local law enforcement, in the most expeditious 
manner possible. Contractor employees shall not be discouraged from reporting suspected 
incidents by any other Contractor employee. Suspected incidents that must be reported are 
defined in RCW 26.44.020 and 74.34.020 and include: 

1. Physical abuse; 

2. Sexual abuse; 

3. Mental/emotional abuse; 

4. Neglect by others; 

5. Self-neglect; 

6. Exploitation including financial, sexual; and 

7. Abandonment. 

The Contractor shall document all Adult Protective Services/Child Protective Services referrals 
and notify and the authorizing agency within one business day that a report has been made. 

0. Discharge or transition of clients 

The Contractor shall have a written policy regarding the discharge of clients and coordination of 
care related to any discharge or termination of service. The Case Manager/Social Worker shall 
be notified by the Contractor when a client is being considered for discharge/termination. 
Clients and Case Manager/Social Worker shall be given at least a two-week written notice prior 
to discharge unless client and/or home care agency worker safety is the reason for the discharge. 
The Contractor shall cooperate in any transition of a client to or from the Contractor to assure 
continuity of care. 

P. In-home nurse delegation 

The Contractor shall have a written policy regarding in-home provision of delegated nursing 
tasks which is an optional service that may be provided. If the Contractor chooses to provide 
delegated nursing tasks it will ensure that home care agency workers receive state mandated 
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nurse delegation training before nurse delegation can be implemented. The Contractor not 
offering delegated in-home nursing tasks must have policies in place that describe how they 
respond to referrals that include in-home nurse delegation and how to coordinate care of current 
clients receiving in-home nurse delegation from another qualified provider. 

II. PERSONNEL 

A. Criminal background checks 

The Contractor shall require a fingerprint-based background check through the DSHS Background 
Check Central Unit (BCCU) for each new home care agency worker hired on or after January 8, 2012 
who will have unsupervised contact with persons with developmental disabilities or vulnerable adults 
as defined in RCW 43.43.832(1). This background check includes a Washington State Name and 
Date of Birth check and an FBI fingerprint-based check. 

For information on the BCCU background check system and process visitwww.dshs.wa.gov/bcs 

The Contractor shall use a Developmental Disabilities Administration (DDA) and or Aging and Long­
Term Support Administration (AL TSA) BCCU account number. If providing services to both DDA 
and AL TSA clients a BCCU account number from each administration is required. MB HI 4-050 
provides directions on when to use each account. 

Contractors are only permitted to use their Developmental Disabilities Administration or Aging 
and Long-Term Support Administration BCCU account numbers for employees that may be 
performing work under this contract. 

Washington State Name and Date of Birth checks are required every two years minus one day from 
the date listed on the BCCU Results letter check. If they lived out of state since the last background 
check was completed and or anytime the department or contractor requests a FBI fingerprint-based 
background check must be completed as required in WAC 388-71-0511 

Background checks may be completed using the printed DSHS Background Authorization form 
(09-653). The signed and dated authorization form will be placed in the workers file. Contractor 
will provide to the applicant the Fingerprint-based Background Check Notice Form 27-089. The 
applicant must also sign and date this form. A copy is given to the applicant and a copy is 
retained in the workers file. 

Effective July 25 th, 2014, a new WAC chapter 388-113 established a uniform standard of 
background check rules for ALTSA and DDA. Amendments have also been made to WAC 388-
71-0500, 0510, 0513, 0540, 0546, and 0551. See MB H14-050 Consolidation of Background 
Check Rules across AL TSA and DDA for further details. 

Background Check Review Process is listed below: 
• The signed and dated Background Authorization form can be completed online or the 

agency can input online for the worker after receiving the signed and dated background 
check authorization form from the worker. 

• The signed and dated fingerprints check form will be placed in the workers file with a 
copy given to the worker. 
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• BCCU will provide a Background Check Results letter that is now called Notification of 
Background Check Results and will provides results of the Washington State Name and 
Date of Birth check to the Contractor, including the identifying Originating Case Agency 
(OCA) (Inquiry ID) number that is required for the FBI fingerprint-based portion of the 
background check. 

• If the home care agency worker is not disqualified based on the name and date of birth 
portion of the background check, the Contractor completes the FBI fingerprint-based 
check by using the OCA number and the Fingerprint Appointment form to schedule a 
fingerprinting appointment with the currently contracted DSHS fingerprint vendor, the 
electronic fingerprinting company that is contracted with DSHS to complete electronic 
fingerprinting. 

• DSHS will be billed for all fingerprinting completed through the currently contracted 
DSHS fingerprint vendor. If the Contractor decides to use a different DSHS approved 
fingerprinting vendor, such as law enforcement, the Contractor will be responsible for the 
cost. 

• BCCU will receive the fingerprints, subm.it them to the Washington State Patrol-WSP 
and FBI, and send the Notification of Background Check Results to the Contractor. 

• Background check results are clearly listed as one of the following: 
o No Record 
o Review Required 
o Disqualify 
o Additional Information Needed 

. . . n(if ., . • <<< .. ;s..aa 
~~1·· •• • •.• , <:·::;~~·· .. · ...... 

NO RECORD 

REVIEW 
REQUIRED 

DISQUALIFY 

The applicant has No­
Record. 

The applicant has a record 
but the information 
reported is NOT 
automatically 
dis uali in . 
The applicant has an 
automatically 
disqualifying conviction, 
pending charge, or 
negative action and they 
cannot have unsupervised 
access to DSHS clients. 

KC-220-22 Catholic Community Services 

Applicant can be 
contracted/authorized 
payment; or hired by the 
Home Care A enc HCA . 
Complete Character, 
Competence & Suitability 
Review per WAC 388-113-
0050 and WAC 388-113-0060. 

The applicant cannot be 
contracted/ authorized 
payment; or hired by the HCA. 

If the applicant doesn't agree 
with the results of the 
background check, instructions 
for correcting background 
check records can be obtained 
on the BCCU website or by 
calling BCCU at 360-902-
0299. 
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ADDITIONAL More information is Result of Name/DOB check: 
INFORMATION required for BCCU to Applicant cannot be 
NEEDED make a decision. contracted/ authorized 

payment; or hired by the HCA 
until the applicant provides 
more info to BCCU. 
Result of fingernrint check: 
Applicant can work through a 
provisional hire but must 
submit the needed information 
to BCCU and resolution must 
be reached by the 120th day. 
Result of renewal: 
Applicant must submit the 
needed information to BCCU 
and resolution must be reached 
within 30 days. 
Renewal/Recheck timeframes 
must still be met. 

• More details about the background check results letters can be found in MB H15-070. A 
list of disqualifying convictions and negative actions can be found here: 
http://dshs.wa.gov/bccu/bccucrimeslist.shtml and or listed in WAC 388-113-005 through 
388-113-0040 The WSP may reject a home care agency worker's fingerprints for many 
reasons, and the worker must immediately schedule another appointment for 
fingerprinting. The WSP may request repeated fingerprints until they determine that they 
have received the best prints possible. 

• The WSP then sends the fingerprints to the FBI. The FBI may reject prints twice before 
they determine that they will complete a federal name and date of birth check. BCCU 
will inform you when they receive the final decision by the WSP/FBL 

The Contractor shall utilize a secure fax number. A secure fax number is not in a hallway, 
reception area or other public area. It is also checked routinely throughout the day with limited 
access to staff. Detailed instructions for how the Contractor completes formal background check 
requirements can be found on the AL TSA background check web page. 

Home care agency workers must complete and pass the Washington State name of date of birth 
background check through the BCCU prior to working with clients under this contract. 

Home care agency workers can continue to be provisionally employed for a total of 120 days if they 
also pass the Washington State name and date of birth check, pending completion of the FBI 
fingerprint-based background check. These are the conditions Contractors must meet to provisionally 
employ a home care agency worker: 

1. Complete a Background Authorization form in the Background Check System. 

2. Fingerprint check appointment has been scheduled 

The Contractor must consider character, competence and suitability of all home care agency 
workers and staff who will have unsupervised access to clients as required in RCW 
43.20A.710(6) and WAC 388-113-0050 and WAC 388-113-0060. Character, competence, and 
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suitability reviews for agency workers with non-disqualifying convictions and negative actions 
must be conducted after receipt of each criminal history background check and documented in 
the home care agency worker file. 

The Contractor shall not be paid for any services provided by a home care agency worker who has 
been: 

1. Working in unsupervised capacities with DSHS-HCS and or DDA clients and have 
disqualifying convictions or negative actions found in WAC 388-113-0020 and 
corresponding statute; 

2. Has a substantiated finding of abuse, neglect, or exploitation by either Adult or Child 
Protective Services; 

3. The subject in a protective proceeding under RCW 74.34. 

Disqualifying crimes are outlined in RCWs 43.43.830 and 43.43.842. Abuse, neglect and 
exploitation are defined in RCWs 26.44.020 and 74.34.020. 

The Contractor shall complete additional disclosure statements or background inquiries for an 
individual having direct contact with persons with developmental disabilities or vulnerable adults if 
the Contractor has reasonable cause to believe the home care worker had disqualifying offenses occur 
since completion of the initial criminal background inquiry. At minimum, the Contractor must obtain 
a completed disclosure statement and a completed background check through the DSHS BCCU every 
two years. The Contractor may require a home care worker to have a Washington State name and 
date of birth background check or Washington State and national fingerprint based background check, 
or both at any time. The Contractor will develop a policy outlining the basis for determining when 
background checks will be done more frequently than every two years. 

The contractor must share background check results and criminal history information per WAC 388-
113-0105. The contractor is permitted to share per WAC 388-113-0107. 

B. Training and Certification of home care agency workers 

The Contractor shall ensure all home care agency workers who provide care to state funded 
clients are qualified to provide care, which requires assurance workers meet all required long­
term care worker orientation, training or certification requirements within specified timeframes. 
The Contractor shall not employ or continue to employ a home care agency worker who does not 
meet those requirements and will not be reimbursed for services provided by unqualified staff. 

Prior to the contractor hiring a worker the documents to be reviewed are listed in WAC 388-71-
0971. 

I. Certification 

Home care agency workers are considered long term care workers and must meet the Home Care 
Aide or other qualifying credentialing requirements, (unless they meet the exemptions) RCW 
18.88b, WAC 246-980 and WAC 388-71. 
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Contractor non-exempt home care agency workers are to be paid for time spent attending all 
required trainings. Exempt home care agency workers are paid for time spent attending required 
continuing education. Reimbursement for training will be based on an allocation of training 
costs across all the Contractor's applicable funding sources. 

2. Training/Certification Exemptions 

Exemptions from obtaining a home care aide certification can be found in WAC 246-980-025. 
Exemptions from the seventy hour, thirty hour or twelve hour basic training requirement can be 
found in WAC 388-71-0839. Exemptions from the continuing education requirements can be 
found in WAC 388-71-1001. Effective July 28, 2013 registered, advanced registered nurse 
practitioner and licensed practical nurses are exempt from the CE requirement. 

It is the responsibility of Contractor to verify and document that workers hired after January 7th 

2012 meet the training and certification exemption criteria prior to employment with the 
Contractor. 

3. Training 

The Contractor shall ensure the following trainings for their non-exempt home care agency 
workers shall be obtained through SEIU Healthcare NW Training Partnership or an AL TSA 
contracted Community Instructor as found on Find a class or 
(https://fortress.wa.gov/dshs/adsaapps/Professional/training/training.aspx) 

a) Orientation/Safety Training; 

b) Basic Training (core competencies and population-specific competencies); 

c) Continuing Education; 

d) Nurse Delegation Training, when applicable; and/or 

e) Nurse Delegation: Special Focus on Diabetes, when applicable. 

The Contractor may train their own home care agency workers if they contract with AL TSA as a 
Community Instructor. 

The Contractor shall provide on-going training on agency policy and procedures. 

The specific training components include: 

Orientation/Safety training is to provide basic introductory and workplace safety information 
appropriate to the in-home setting and population served. Contractor home care agency workers 
must complete a minimum of two (2) hours of Orientation and three (3) hours of Safety Training 
before providing services to any client. 

Basic training provides seventy (70) hours of in-depth material on core competencies related to 
providing care to clients and information regarding the special needs of the population receiving 
long term care services. Contractor home care agency workers must complete department-
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approved Basic training within 120 days of the date of hire. The date of hire is determined as 
described in WAC 246-980-010. This date of hire may be reset as described in WAC 388-71-
0975. 

Continuing education (CE) provides material on a variety of topics to keep the long term care 
worker's knowledge and skills specifically related to the population served and their own career 
development. Twelve (12) hours of continuing education must be completed each year on or 
before their birthday during the period between certification renewals. For Home Care Aides and 
newly credentialed Nursing assistant-certified, if the first renewal period is less than a full year 
from the date of certification, no continuing education will be due for the first renewal period, 
but continuing education will then be due before the second renewal period on or before the 
aides birthday. Effective July 28, 2013 registered, advanced registered nurse practitioner and 
licensed practical nurses are exempt from the CE requirement. Long term care workers exempt 
from basic training by employment history must take Twelve (12) hours of continuing education 
each year on or before their birthday. 

Nurse Delegation training is required before a certified home care aide, nursing assistant 
certified or a registered nursing assistant (if exempt from Home Care Aide credential due to 
employment history) can perform a delegated task. Before performing a delegated task, the home 
care agency worker must complete: 

1. The "Nurse Delegation for Nursing Assistants" 9-hour class; and 

2. Registration or certification as a Nursing Assistant or certified as a home care aide and 
renew annually. Registered nursing assistants, who meet the Home Care Aide 
employment exemption, must also complete Core Basic Training Competencies. 

Nurse Delegation: Special Focus on Diabetes is required for Contractor home care agency 
workers before performing the delegated task of insulin injections. In addition to completing the 
requirements of Nurse Delegation training, the Contractor home care agency worker must 
complete this additional three (3) hour course. 

C. Compensable time for home care agency workers 

The Contractor is required to provide compensation to its employees consistent with the Fair 
Labor Standards Act (FLSA) and RCW 49.46. Compensable time for home care agency workers 
is factored into the hourly vendor rate for client services. 

D. Home care agency worker health benefits 

A portion of the rates paid for services under this contract is for provision of health benefits for 
home care agency workers providing care to state funded clients either through the Washington 
Health Benefit Exchange, accessing the SEIU Health Benefits Trust, a private market plan or an 
approved Healthcare Reimbursement Account (HRA). The scope of the benefit and eligibility 
will be determined by the Contractor. 

E. Personal automobile insurance coverage or waiver 

The Contractor shall ensure there is liability insurance covering all vehicles operated by 
employees while providing transportation to clients or who provide transportation related to their 
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employment. If a home care agency worker does not drive or will never transport a client during 
a work assignment, the Contractor must have the home care agency worker sign a document 
stating that clients will not be transported. 

F. Home care agency worker records 

The Contractor shall maintain the following documentation for each home care agency worker: 

1. Employment application including experience and previous work history; 

2. Employment Eligibility Verification Form (1-9); 

3. Evidence of criminal background check compliance; 

4. Evidence of completion of legally required training and certification including 
orientation; 

5. Evidence of a valid driver's license for the correct state, if the worker transports clients. 

6. Evidence of annual on-site observation of performance; 

7. Signed and dated Mandated Reporter Acknowledgement; 

8. Signed and dated Confidentiality Oath; 

9. Evidence of review of Contractor Emergency Preparedness Plan; and 

10. Signed and dated attestation form if not providing home care services to a family member 

G. Supervision 

The Contractor shall employ supervisors for the program who have experience or on-the-job 
training in the provision of services to the elderly and/or disabled and have demonstrated ability 
to supervise staff. Supervisors shall provide ongoing support and oversight to home care agency 
workers and shall also provide consultation in areas relative to duties performed by home care 
agency workers. The Contractor must maintain an adequate number of supervisors to ensure and 
maintain quality services. 

The Contractor shall conduct performance evaluations with all home care agency workers within 
six (6) months of hire and annually thereafter. Evaluation of the home care agency workers skills 
in the client's home shall be included in the performance evaluation. 

The Contractor supervisors shall ensure and document the home care agency worker receives the 
following: 

1. Orientation to the client's Home Care Plan of Care (CARE/TCARE®/Agency) before services 
begin; 
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2. Performance evaluation including an on-site evaluation within six (6) months of hire and 
within every twelve (12) months thereafter; and 

3. On-going training related to service delivery. 

The Contractor shall develop a method for home care agency workers to have access to a 
supervisor during all times of service delivery. This includes weekends, holidays and after­
office hours. 

H. Supervisory Training 

The Contractor shall ensure all supervisors complete ten (10) hours of training annually. Training 
shall include a combination of topics related to supervisory duties and topics related to the delivery of 
home care services. In-services, staff meetings and community venues including classes, conferences 
and seminars may be used for supervisory training. Training may also include supervisory 
responsibilities in the event of a natural and/or man-made disaster. Supervisors who provide personal 
care to agency clients and bill for personal care units must complete the same required training as 
direct care employees. 

New supervisors shall receive ongoing support and training which will apply to the annual supervisory 
training requirement. The Contractor shall develop and implement a training plan for all newly hired 
supervisors to include those supervisors lacking supervisory experience or experience working with 
vulnerable adults. Basic Training may be a part of the training plan. 

Written documentation of supervisory training will be kept in the supervisor's personnel file. 

III. BUSINESS OPERATIONS 

A. Reporting requirements 

The Contractor will complete reports and data collection as required by AL TSA and the 
contracting AAA. Documentation may be maintained in a paper format or an approved 
electronic record retention system which meets AL TSA Data Share Agreement criteria. Reports 
include but are not limited to: 

1. Annual client satisfaction survey of active clients to determine satisfaction with all aspects of 
in-home service, including but not limited to: quality of work performed, responsiveness of 
supervisors, reliability of schedule, etc.; 

2. Annual independent financial statement audit or review is required and will encompass the 
financial operations of the Contractor and shall be submitted within the earlier of 30 days 
after completion or nine months after the end of the entity's financial reporting period. 

a. Agency Worker Health Insurance report (A WHI): The organization is required to 
obtain a report stating whether the full amount paid to the Contractor for A WHI 
described in Section IV-E has been paid out for agency worker health benefits as 
described in Section II-D, unless the Contractor has a Notice of Good Standing 
from SEIU Healthcare NW Health Benefits (Trust). This report can be done as a 
separate agreed-upon procedures engagement by the organization's auditors or it 
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can be included in the annual independent financial statement audit or review 
engagement. Up to one third of the cost of the entire annual independent audit, 
review and agreed-upon procedures engagement, conducted specifically on the 
home care agency, may be considered part of the payments for AWHI. 

3. Electronic Visit Verification of employee client service delivery units; including access to 
manual adjustments and documentation thereof when necessary and 

4. Additional data, reports and/or statistics as required for auditing, evaluation, and legislative 
purposes. 

B. Prior notification of changes 

The Contractor shall promptly notify the AAA of any proposed changes in how services are 
delivered under this contract including: closure or opening of offices in the service area, changes 
in ownership, RFQ responses or factors that may affect service delivery or quality. Proposed 
changes shall be submitted in writing and no change shall be implemented until approval from 
the AAA is obtained. 

C. Change in ownership 

The Contractor shall immediately notify the AAA when the Contractor enters into negotiations 
regarding any proposed change in ownership. Change in ownership includes any of the 
following: 

1. Transferring ownership, either whole or part, to a new owner; 

2. Adding a new owner; 

3. Dissolving a partnership or corporation; 

4. Merging with another entity taking on that entity's identity or; 

5. Consolidating with another entity, creating a new identity. 

To be eligible to contract to provide home care services to existing and new clients, all potential 
new owners must meet the qualifications for home care service providers defined by AL TSA on 
the Information for Potential Medicaid Contractors 

During the change in ownership, services to clients will be maintained with every effort made to 
avoid disruptions. Clients will be informed in writing of the change in ownership following 
submission of the application for change in ownership with the Department of Health and be 
given information on their freedom of choice of provider. Clients will not be prohibited or 
penalized in any way for choosing to find another provider. 

The AAA will have 90 days in which to review the business operations following any change in 
ownership. At the end of the 90 day period the AAA may exercise one or more of the following 
options. 
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a) Continuing the existing contract 

b) Conducting a comprehensive monitoring of the new agency and placing the agency under a 
corrective action plan ( contingent on the outcome of the monitoring) 

c) Terminating the contract 

D. Accessibility 

The Contractor shall make sure any change in office location or opening of a new office is 
accessible to all persons per the Americans with Disabilities Act (ADA) regulations. If existing 
office space is not accessible to all persons per ADA regulations, the Contractor will have a 
written policy on how to meet with clients, staff and other persons who are unable to access the 
office. The policy will include procedures to ensure comfort, privacy and ease of access. 

E. Subcontracting 

Subcontracting is any separate agreement or contract between the Contractor and an individual 
or entity to perform all or a portion of the duties and obligations that the Contractor is to perform 
under this contract. With the exception of subcontracting with Registered Nurses for the 
provision of nurse delegation, Contractors operating under this Agreement shall not subcontract 
with other individuals or entities as a means for delivering non-medical home care services to 
state funded clients. 

F. Bribes, kickbacks and rebates (self-referrals) 

The Contractor is prohibited from offering or paying any remuneration to induce a person or 
organization to refer an individual for the furnishing of any service for which a payment is made 
for medical assistance as outlined in RCW 74.09.240. Prohibited activities include but are not 
limited to 1.) offers of, or payment of bonuses for the referral of state funded clients or 2.) 
recruitment of clients by promising employment to their existing caregivers and/or family 
members. 

Federal law requires that Medicaid clients have free choice among qualified providers. The 
personal care services Contractor may not require or demand that clients enter into any exclusive 
relationship for other services in order to qualify for personal care services. 

G. Conflict of interest 

The Contractor shall establish guidelines, procedures and safeguards to prohibit employees from 
using their positions for a purpose that is or gives the appearance of being motivated by a desire 
for private gain, over and above their regular salary, for themselves or others in serving DSHS or 
AAA clients. Contractor employees shall not solicit work outside of the CARE Assessment 
Details and Service Summary from clients and shall refer any additional work clients attempt to 
solicit from them to the home care agency supervisor. To protect and safeguard clients, written 
policies shall be developed that prohibit employees from involvement or assistance in a client's 
financial matters, including a policy prohibiting_the acceptance of gifts, gratuities, or loans from 
clients. Violations of the Contractor conflict of interests policies shall be grounds for disciplinary 
action. 
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H. Employee-client relationship 

The Contractor shall receive no compensation under this contract for services provided to a client 
of Contractor if the Contractor employee who provided the care is a family member of the client. 
The Contractor shall establish guidelines, procedures, and safeguards to ensure that it does not 
receive compensation under this Agreement for services provided to a client by an employee 
who is a family member of the client. The Contractor shall require all employees to sign and 
date an attestation form in which they disclose whether they are providing, or will provide, 
services to a Contractor client who is a family member of the employee. 

Exemption to employee-client relationship MB HI 7-091 Home Care Agency Family Member 
Policy and Tribal Member Exception. 

As used in this agreement, "family member" is broadly defined to include, but is not limited to, a 
parent, child, sibling, aunt, uncle, cousin, grandparent, grandchild, grandniece, or grandnephew, 
including such relatives when related through adoption or marriage or registered domestic 
partnership. 

I. Compliance 

In the event that AAA notifies the Contractor of contract noncompliance, the Contractor must 
take corrective action as directed to remedy contract non-compliance. The Contractor shall 
provide to the AAA a corrective action plan, which shall include the date when the plan will be 
completed and the date when the home care agency projects it will be in full compliance with the 
requirements of this contract. 

Sanctions may be imposed for non-compliance at the discretion of the AAA. Sanctions may 
include one or more of the following actions: 

a. Limiting referrals of new clients. 

b. Suspending all referrals of new clients. 

c. Terminating the service provider's authorizations to provide services to 
existing clients. 

d. Terminating the contract. 

If the AAA determines that the Contractor is out of compliance with the terms of this contract, 
the AAA may instruct all case management agencies who are authorizing the services provided 
under this contract to suspend new client referrals to the Contractor until further notice. A notice 
of any such suspension will be mailed to the Contractor by the AAA Director or Director 
designee. This suspension will continue until the AAA determines that appropriate corrective 
action has been taken, or until the contract is terminated. At the end of a suspension, the AAA 
will inform the authorizing case management entities to resume referrals if the AAA deems that 
the home care agency has come back into compliance. If the agency is still non-compliant as 
determined by the AAA further action below may occur at the discretion of the AAA. 

1. Suspension of the Contractor's authorizations to provide services to existing clients; and 

KC-220-22 Catholic Community Services 47 



2. Termination of the contract. 

If the AAA determines the Contractor has been paid for services provided to a client by an 
employee who is the client's family member, the AAA shall recoup payment made to the 
Contractor for all units provided by that employee to that client. If the AAA is unable to recoup 
payment by an agreed upon time, the AAA shall take the following actions for contractual non­
compliance: 

I. Suspension of new client referrals; 

2. Termination of the Contractor's authorizations to provide services to existing 
Clients and/or; 

3. Termination of the contract. 

J. Coordination of services 

The Contractor shall work collaboratively with other service providers, including the Case 
Manager/Social Worker as appropriate, within HIP AA and Health Information Technology for 
Economic and Clinical Health (HITECH) Act guidelines in the delivery of services to clients. 
Examples may include but are not limited to: 

1. Medical professionals; 

2. Physical and occupational therapists; 

3. Mental health therapists and counselors; 

4. Speech therapists; 

5. Home health services; 

6. Hospice services; 

7. Other home care agency providers; 

8. School personnel; 

9. DDA nurses; and 

10. Transit services. 

The Contractor shall attend consultations regarding clients as requested by the Case 
Manager/Social Worker. 

Contractor may coordinate service delivery with other Contractors to mutually support the 
delivery of home care services and/or assess the welfare and well-being of high risk clients 
during a natural and/or man-made disaster. Contractors may develop agreements with other 
Contractors that include, but not be limited to: 

KC-220-22 Catholic Community Services 48 



1. Provision of in-home care services to clients when the Contractor is unable to provide 
scheduled services; 

2. Shared office space; 

3. Shared communication technology and equipment; 

4. Shared resources including personnel; and 

5. Other administrative support as necessary to provide in-home care services to 
clients. 

IV. BILLING 

A. Service provision 

The basis of service delivery is determined by the tasks and level of care authorized by DSHS 
and/or the AAA for each client as documented in the Assessment Details and Service Summary 
and authorization documents. 

1. Payment for services authorized through ProviderOne in the Medicaid, State funded 
and VDHS programs will be made directly to the Contractor through ProviderOne 

2. Payment for services authorized outside of ProviderOne will be made through A-19 
billing to the AAA, partial hour payments will be rounded to the nearest quarter hour. 

ProviderOne service units are in 15 minute increments and providers will be able to bill weekly. 
When service minutes documented per Section I. Service Delivery, "H" result in a number of 15 
minute units each shift that includes a remainder of minutes that are less than 15, shift rounding 
shall occur as follows for each client: 

1. When the remainder minutes for the shift are 8 or more, round to the next quarter 
hour. When the remainder minutes for the shift are 7 or less, round down to the 
previous quarter hour. 

Payment shall not be n:iade for the following: 

1. For services authorized in ProviderOne, services provided that are not authorized to the 
Contractor in the Care Assessment Details and Service Summary or MTD Care Plan. 

2. For services authorized outside of ProviderOne, services that are not authorized by the 
authorization process provided by the AAA. ; 

3. Units provided in excess of the number of units authorized for each client; 

4. Units provided by an employee who is out of compliance with training or Department of 
Health certification requirements; 

5. Units provided by an employee who has a disqualifying crime; 

a. For delinquent background checks, as long as the worker had a previous background 
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check that cleared him/her to work, no payback will be required if the background 
check is made current and no disqualifying crime is identified. 

6. Units provided to a client of the Contractor by an employee of the Contractor who is 
a family member of the client; Exception as written in MB Hl 7-091 Home Care 
Agency family member policy and tribal member exception. 

7. Units incorrectly rounded up contrary to policy in Section IV. A., above; 

8. Units submitted more than 366 days after the date of service in which the services were 
performed. 

The Contractor will be liable for any overpayment resulting from billings that do not conform to 
the requirements above or that are otherwise unverifiable or inaccurate. Any overpayment for 
inappropriate billings to ProviderOne will be made directly to DSHS/HCA in accordance with 
DSHS-AP-19-85-54 (Overpayments to the Office of Financial Recovery); DSHS-AP-19-85-53 
(Audit Overpayments Identified via External or Internal Audits for Contractors, Clients, and 
ProvidersNendors); DSHS-AP-10-02 (Overpayments and Debts for Providers and Vendors); 
and 42 CFR § 433.316 (When Discovery of Overpayment Occurs and its Significance). 

The Contractor may not bill the AAA for services that have been denied for payment by 
ProviderOne. 

Any overpayment for the services paid by the AAA shall be made based on instructions from the 
AAA. 

B. Billing for attempts to deliver services 

The Contractor may request reimbursement for attempted service for a maximum of one ( 1) hour 
of service, not to exceed (2) two such events per client for the duration of service with the 
Contractor under the following three conditions: 

1. The client is not home to receive services within (30) thirty minutes of the scheduled 
time; and 

2. The home care agency worker is present at the scheduled time and is ready, willing 
and able to provide service; and 

3. The home care agency worker notifies the home care agency as per the home care 
agency's written policy. 

C. Client responsibility for payment 

Depending on income and program rules, clients may be responsible for payment for part of their 
care. Required responsibility amounts will be documented on the authorization list page, or in the 
case of non-Medicaid programs, in alternative authorization documents. Responsibility is not 
required for VDHS participants or MAC/TSOA participants. For Medicaid services, the 
Contractor must apply the client's responsibility fee to the first units of service delivered in the 
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month before billing for state/federal reimbursement. The Contractor shall bill responsibility 
directly to the client for the services rendered. Although the Contractor may bill for services as 
of the first of the month in which services are to be received, a client cannot be required to pay 
for services until the date on which the provider has earned the full responsibility amount. 
The Contractor will have a policy to notify the authorizing case manager when a client becomes 
delinquent in responsibility prior to issuance of discharge notice. 

D. Training reimbursement for home care agency workers 

Reimbursement for home care agency worker training wages is established by the legislature as 
equal to the hourly wage of an Individual Provider. Training wage reimbursement is to be based 
on an allocation of costs across all Contractor's funding sources consistent with Federal Law. 
Contractors are to submit to the AAAs their cost allocation plan for approval. The Contractor 
will submit invoices for training hours directly to AAA as stipulated in billing procedures. The 
AAA will reimburse at the training wage rate according to the Contractor's AAA approved cost 
allocation plan. 

E. Agency Worker Health Insurance (A WHI) Payment 

Since September 1, 2011, the Home Care Agency Vendor Rate includes a designated portion 
which must be used solely to purchase health (e.g. medical, mental health, dental, vision) 
benefits for eligible workers directly providing in-home care services to publicly funded 
consumers and may also be used as described in Section 111-A.2.a. The A WHI portion of the 
vendor rate is determined per RCW 74.39A.3 l O (2) Contractor will develop criteria to determine 
worker eligibility for health benefits and the level of benefit. 

The Contractor will keep a monthly record of all A WHI revenue paid by DSHS (including from 
DDA Respite), A WHI eligible workers and the cost of health benefits purchased per worker by 
month of eligibility. Group payments must have documentation to separate non-eligible 
employee costs from eligible worker costs for each payment month. 

The following will be provided to the AAA and AL TSA at least annually to verify eligible 
AWHI expenditures: 

1. A Notice of Good Standing from SEIU Healthcare NW Health Benefits (Trust) OR; 

2. An annual independent financial review or audit report that includes the scope 
described in Section III-A.2.a. ALTSA's Reconciliation of Eligible Expenditures 
form must accompany the review or audit. 

Contractor A WHI receipts and expenditures will be part of the required scope of the independent 
financial review or audit report in Section III-A.2. Any unspent A WHI funds will be returned to the 
state within 30 days of completion of the review or audit or more frequently if desired by Contractor. 
All payments to the state are to be accompanied by AL TSA's Reconciliation of Eligible A WHI 
Expenditures. 

Non-compliance with this requirement may result in contract actions such as Suspension of Referrals, 
Overpayment Collection, or Agreement Termination. 
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F. Standards for fiscal accountability 

The Contractor's fiscal management system shall: 

1. Provide accurate, current and complete disclosure of the financial status of each contract 
pursuant to U.S. Generally Accepted Accounting Principles or basic accounting principles, 
as appropriate principles; and 

2. Report all revenue and expenditures in a manner consistent with US Generally Accepted 
Accounting Principles or basic accounting principles, as appropriate. 

The Contractor agrees to maintain written accounting procedures. 

G. Compliance with the Federal Deficit Reduction Act of 2005. 

Any home care agency receiving annual Medicaid payments of $5 million or more must provide 
education regarding federal and state false claims laws for all its employees, Contractors and/or agents 
as stated in section 1902 (a)(68) of the Social Security Act. If the Contractor meets that threshold, the 
law requires the following: 

1. A home care agency must establish written policies to include detailed information about 
the False Claims Act, including references to the Washington State False Claims Act; 

2. Policies regarding the handling and protection ofwhistleblowers; 

3. Policies and procedures for detecting and preventing fraud, waste and abuse; and 

4. Policies and procedures must be included in an existing employee handbook or policy 
manual, but there is no requirement to create an employee handbook if none already exists. 

Qualifying home care agencies will be identified and monitored annually by AL TSA headquarters. 

H. Medicaid Fraud Control Unit <MFCU}. 

As required by federal regulations, the Health Care Authority, the Department of Social and Health 
Services, the Contractor, shall promptly comply with all MFCU requests for records or 
information. Records and information includes, but is not limited to, records on micro-fiche, film, 
scanned or imaged documents, narratives, computer data, hard copy files, verbal information, or any 
other information the MFCU determines may be useful in carrying out its responsibilities. 
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ATTACHMENT B-2: RESPITE SERVICES STATEMENT OF WORK 

Family Caregiver Support 
Respite Services Statement of Work 

The Contractor shall provide Respite Services to eligible Kitsap County residents in 
accordance with Respite Service Program Guidelines as promulgated by the Aging 
and Long-Term Support Administration (AL TSA) of the Washington State 
Department of Social and Health Services, Washington Administrative Code, 
including currently issued or as revised WAC 388-106-1200 through 388-106-1230, 
the Department of Health, and the State and Federal Family Caregiver Support 
Services under the legislative authority of Title 111, Part E of the Older Americans Act, 
as amended in 2000 (Public Law 106-501 and the ALTSA Long-Term Care Program 
Manual, including Chapter 17. All applicable requirements in Attachment B-1 shall 
also apply to delivery of home care services provided through Respite. 

The purpose of Respite care is to provide relief for unpaid caregivers of eligible 
participant with functional disabilities. Respite care workers provide supervision, 
companionship and In-Home Personal Care Services usually provided by the 
primary caregiver of the disabled participant. 

1. Eligibility for Respite Services and Authorization to Contractor to 
Provide Services 
The Contractor is authorized to provide and receive payment for Respite services 
as stipulated in the authorization/referral documents provided for each client by 
the authorizing AAA/AL TC Senior Information and Assistance (Sr l&A)/Caregiver 
Support Case Manager. 

2. Description of Levels of Care 
Respite services are divided into three levels of care. The levels of care refer to 
the activities that will be performed for a participant/caregiver during a given 
Respite care episode. 

• Level 1: Help with activities which require no special training; 
for example, companionship, supervision, meal preparation. 

• Level 2: Help with AOL's for which special training is required, but a 
licensed health practitioner is not required. Includes personal care, 
turning, and transferring. 

• Level 3: Tasks which must be performed by a licensed health practitioner 
(LPN or RN and not to be provided under a Home Care license). 

NOTE: This agreement provides services to persons receiving Respite Care 
Levels 1 and 2 ONLY. 
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3. Fee Collection by Contractor for Client Share of Service Costs 
Required client share of service costs (participant co-pay) shall be authorized and 
stipulated in the authorization documents provided by the Case Manager for each 
client. 

The Contractor is responsible for collecting the participant co-pay for the service 
rendered. 

Except for the provisions noted above, the Contractor shall impose no fees on 
individual clients for services performed pursuant to this contract. 

If a Respite client requests additional private pay Respite service beyond those 
authorized by the Case Manager, the Contractor shall provide AAA (AL TC) with 
written justification of the private pay rate if it is higher than the rate authorized by 
this contract. 

4. Billing the AAA (AL TC} for Respite Services Authorized 
Invoice instructions and forms will be provided to the Contractor at the initiation of 
the contract, and as necessary thereafter. For Respite services, documentation 
submitted by the Contractor shall include: 

1. Invoice; 
2. Monthly detail including caregiver name and specific program identifier; 
3. Level of Respite provided; 
4. Number of units of service authorized; 
5. Number of units of service provided; 
6. Unit rate; 
7. Total cost; 
8. Cost for which the participant is responsible; 
9. Costto be covered by the AL TC; and 
10. Hours and cost of Private Pay Respite services provided. 

5. Placement of Workers with Participant/Caregivers 
Upon receipt of referral for services, the Contractor will contact the family to 
confirm the Respite services. 

6. Documentation 
The Contractor must maintain the following documentation: 

1. Copy of the Referral/Authorization document provided by the Case Manager; 
2. Information about type(s), date(s) and time(s) services were provided, 

worker(s) providing the services, payment of any participant/caregiver fee(s), 
specific program identified under which the service was authorized (e.g. 
State Family Caregiver Support), and other relevant information about 
service provision; 

3. Information describing any complaints from the participant/caregiver and 
resolution documentation; and 
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4. Information describing any incidents in which a participant became ill, injured, 
or dies while in the care of the Contractor. 

7. Coordination 
All notices of planned coordination meetings involving the Home and Community 
Services, Division of Developmental Disabilities, and AL TC will be sent to the 
Contractor before such meetings. 
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ATTACHMENT C: BUDGET SUMMARY 
Payment for services under this Contract shall be through either a firm fixed price, fee 
for service, unit cost rate or reimbursement of actual costs 

Funds awarded to the Contractor under this Contract are contingent upon the ability of 
the Contractor to spend the funds according to the Budget as attached as Attachment C 
shall be a rate of spending of the funds during the period of the terms of the Contract 
that shall be in a manner as defined in this Contract for both parties. PROVIDED, if 
Contractor fails to meet the quarterly spending projections as per Attachment C the total 
amount of the award may be reduced by an amount not to exceed the difference 
between the quarterly spending projections and the actual spending rate for the period. 

Unearned funds from one project period will not be carried over into any succeeding 
period but will be redistributed to the program contractors according to a formula 
developed by County. If the cost of the project exceeds the projected quarterly 
expenditures as per Attachment C: Budget the Contractor shall take action to reduce 
such excess cost in a manner mutually agreed upon by County and Contractor. 

ALLOWABLE COSTS 

In order to be allowable, County must approve costs. The following procedures govern 
approval of these costs: 
a) INDIRECT COSTS 

When costs are treated as indirect costs, acceptance of the costs as part of the 
indirect cost rate or cost allocation plan shall constitute approval. 

b) DIRECT COSTS 
1) When costs are treated as direct costs, they shall be approved in 

advance. 
2) If costs are specified in a budget, approval of the budget shall constitute 

approval of the costs. 
3) If costs are not specified in a budget or there is no approved budget, the 

Contractor shall obtain specific prior approval in writing. 

c) WAIVER OF REQUIREMENT 
County may conditionally waive the requirement for its approval of direct costs. 
Such conditional waiver shall apply only to the requirement for approval. If, upon 
audit or otherwise, it is determined that the costs do not meet other requirements 
or tests for allow ability specified by the applicable cost principles, such as 
reasonableness and necessity, the costs may be disallowed and the Contractor 
shall be fully responsible for any such direct costs incurred. 
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Budget Table 
Catholic Community Services 
July 1, 2022- June 30, 2024 

Program/Funding 
FY2023 

Source 
Total 1st 

Quarter 

Caregiver Training 150,000 18,750 

State Family 
210,000 26,250 

Caregiver 

AWHI 20,000 2,500 

Total 380,000 47,500 

Funding Source CFDA # Amount 

N/A 

FY2023 

2nd 
Quarter 

18,750 

26,250 

2,500 

47,500 

FY2023 FY2023 FY2024 FY2024 FY2024 

3rd 4th 1st 2nd 3rd 
Quarter Quarter Quarter Quarter Quarter 

18,750 18,750 18,750 18,750 18,750 

26,250 26,250 26,250 26,250 26,250 

2,500 2,500 2,500 2,500 2,500 

47,500 47,500 47,500 47,500 47,500 

Any cumulative amount of transfers among the Approved Summary Budget(s) direct 
cost subject categories, which exceeds five percent (5%) of the total object category 
budget for any funding source, will require a contract amendment. 
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FY2024 

4th 
Quarter 

18,750 

26,250 

2,500 

47,500 



ATTACHMENT D: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/FEDERAL 
[DSHS Agreement #2069-20170 Effective July 1, 2021- June 30, 2022]. Any subcontract 
for the Kitsap County Area Agency on Aging is subject to the provisions of the applicable 
lnterlocal Agreement between the Department of Social and Health Services and the 
Area Agency on Aging, unless otherwise provided for in the contract between the Kitsap 
County Area Agency on Aging and the Contractor. When referencing the applicable 
lnterlocal Agreement in relation to the subcontract, the Kitsap County Area Agency on 
Aging replaces DSHS and subcontractor replaces AAA. 

MA General Terms And Conditions 

1. Amendment. Ttis ~it, or any term or condition, may be rnoclfied only by a writlen amet ictnent 
signed by boll parties. Only pen101nel auttuized to bind each of the parties shall sign an llfflellCtnent. 

2. Assignment. Except as olhet wise provided henm, the AAA shall not assign righbl or obligatiolis 
derived from this Agreement to a third party without the prior, written consent of the DSHS Contrads 
Adniroisbalur and the written 11SSU111DX1 of the AAA's obligaliolis by the third party. 

3. Client Abuse. The AAA shall report al inslances of suspecled client abuse to DSHS, in aclXlldance 
with RCW 74.34. 

4. Client Grievance. The AAA shall emblish a system ~ which appkanls far and recipients of 
serw:es under the approved area plslS may present grievances about the activities of the AAA or any 
suboonlradaf(s) related to seF\'ic:e defMlry. Clients receiving Medicaid funded serkes must be 
infomed of ltiei" right to a fair hearing regading llert'ice eigiJility specified in WAC 388-02 and under 
the provisions of the AdlrinistralNe Procewres Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At all times cuing the term of this Agreement, the AAA and DSHS 
shal c:on1Jly wilh al applicable federal, state, and local laws, reg!Mtions, and rules, incluclng but not 
lmiled to, nondiscriminati laws and regulalions. 

6. Confidentiality. The parties shal use Penlonal lnfonnalion and dher c:a111ide11lial i1bmati01, !J8ined 
by reason of this Agleemeft only for the purpose of this Agl'eernM. DSHS and the AAA shal not 
olhel wise disclose, transfer, or sel any such infannation to any 0Cher party, except as provided by law 
or, in the case of Personal Information except as provided by law or wilh the prior writlen consent of the 
pen,on to whom the Personal lrlfanllltion pertains. The parties shall maintain the 001lfideldialily of al 
Personal lldarmation and 0Cher confidential infmnation gained by reason of this ~it and shall 
reun or certify the destruction of such infmnation if requested in writing by the party to the Agreement 
that provided the information. 

7. AAA Certification Rega-ding Bhics. By signing this Agreemert, the AAA certifies that the AAA is in 
c:omplianc:e with Cllapa 42.23 RCW and shal con.,iy with Chapter 42.23 RCW throughout the term of 
this Agreemet It 

8. Debarment Certification. The AAA, by signature to this Agreeme11t, certilies !hat the AAA is not 
preaenlly debarred, a,spended, proposed far demrment, dec:IIRd ineligtie, or ¥Dluntarily excluded 
from paticipali ig in this Agreement by any Federal depamenl or agency. The AAA al9o agrees to 
include the above requirement in al suboonlrads into wtich it enters, resulting diredly from the AAA's 
duty to provide serw:es under this Agreemelll 

9. Disputes. In the event of a cispuCe between the AAA and DSHS, every effort shal be made to resolve 
the dispute informally and at the lowest lewl. If a dispute cannot be resolved normally, the AAA shal 
present1heirgriev.-ice in writing to theAssislant Secreearyfor Aging and Long-Term SUpport 
AcfnillislratiorL The Assislant Secrelary shal review the fads, c:cnrac:t terms and applicable statutes 
and rules and make a detemilllltiorl d the disple. If the dispule remains unresolved after the 
Allliltmt Seaetay's detennination, either party may request interYention by the Secretay of DSHS, in 
which event the Seaetay's process shall conlrol. The Secreay 'Ml make a delerminalion within 45 
days. Participation in this dispule process shall precede any judicial or quasi-jucic:ial action and shall 
be the final administrative remedy available to the parties. However, if the Secrelary's determination is 
not made within 45 days, either party may proceed wilh judicial or q1 mi ; dcial action wittlout awaiting 
the Seaelary's delemlination. 

10. Drug-Free WOlkplace. Tl1e AAA shal maintain a 'MJrk place free from aloohol and drug abuse. 

llSHS Cl!nnl Cllmild:- Pagl!2 
1D1tl.S/N. W"t!d!!r.11,,._. (D711l&'21lZ1) 

KC-220-22 Catholic Community Services 58 



AAA General Terms And Conditions 

11. Entire Agreement. This Agreement including al documenls allached to or incorporated by reference, 
conlain all lhe terms and 00111dilio111s agreed upon by lhe parties. No olher understaKlings or 
repesertalions, oral or otha wise, regarding lhe subject matter of this Agreemm It, shal be deemed to 
exist or llind lhe parties. 

12. Governing Law and Venue. The laws of lhe Slate of Washington govern this Agreement. In lhe 
event of a lawsuit by lhe AAA 8Q8inst DSHS invoMng this Agreemert, veooe shall be proper ony in 
Tiu8ton County, Washiligloo. In lhe event of a law8uit by DSHS against a County AAA involving this 
Agreemestt, venue shall be proper ony as provided in RCW 36.01.050. 

13. Independent Status. Except as olherwise provided in Paragraph 26 herein below, for purposes of this 
Agreemel It, lhe AAA ackncMledges that the AAA is not an officer, eq>loyee, or agent d DSHS or 1he 
Stale of Washingloo. The AAA shall not hold out itself or ary of ils empo)ees as, nor clai'n status as, 
an officer, employee, or agent of DSHS or the Slate of Washinglon. The AAA shall not claim for itself 
or ils employees any ngtg, privleges, or benefits, which woud acaue ID an employee of 1he state of 
Washiiglon. The AAA shall indenwify and hdd harmless DSHS from all obligatians to pay or withhold 
federal or stale taxes or contributions on behalf of 1he AAA or the AA.A's ernpkJ)'leS. 

14. Inspection. Eilher paty may request~ access to the olher party's records and place of 
business for 1he limited purpose of monloring, autiling, and evalualiY;J the olher party's oompiance 
with this Agreement, and appic:able laws and reglMlions. Dlmg the term of this Agreement and for 
one (1} )'!ear fellowing tennination or eicpiralion of this Agreement, the parties shal, upon receiving 
reaaonable written nclice, provide 1he other party with access to ils place of business and to Is records 
wm:h are relevant ID ils compliance with this Agreement and applicable laws and ~- This 
provision shall not be oons1rued ID give either paty access 1o 1he olher party's records and place of 
business for any olher JUPOSe. Notting herein shall be oonslrued to authorize either pmty to possess 
or copy records of the olher pmty. 

15. Insurance. DSHS cer1ilies that it is self-insured under the Slate's self..insurwK:e liability program, as 
provided by RCW 4.92.130, and shall pay for losses for which it is fcu1d liable. The AAA cer1lies that it 
is sel-insured, is a mernbel d a risk pool, or maintains the types and amounts d nuance identilied 
below and shall, prior to the e,,ecution of this Agreement by DSHS, prow1e c:eftificales of insunn:e to 
1hat effect to the DSHS conlad: oo page one of this Agreemerll. 

Commen:ial General Liabiily lmuance (CGU - to indude coverage for bcdy injury, property damage, 
and contradual liablity, with the following ninirrun llimils: Each Occurrence - $1,000,000; General 
Aggregate- $2,000,000. The policy shall include liability arising out of penises, operations, 
indepellderit c:ailacbn, ~ opeiatiolas, personal qury, advertising inpy, and liability 
asstmed lDlef' an insured oon1rad. The Scale of Washington, DSHS, ils elected and appointed 
officials, agents, and employees shall be named as additional insureds. 

16. Maintenance of Records. During 1he term of this Agreement and tor six (6) years following lerminaticn 
or expiration of this Agreemm It, battl parties shall maintain records sufficient to: 

a. Document performance c:l all acts required by law, regijation, or this Agreement; 

b. OenlOI ISb ale accounting procedures, praclices, ald records that sufficiently ald property document 
1he AM'S iMices to OSHS ald all expenditures made by the AAA 1D perform as required by this 
Agreement. 

For the sane period, the AAA shall maintain records sufficient to substantiate 1he AM's smlement of 
b organization's strudure, tax status, c:apebiities, and pertormanc:e. 
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17. Medicaid Fraud Control Unit (IIFCU). As required by federal regulalions, the Heallh care Aulharily, 
the Department d Social and Heallh Services, and any conlradDrs or subconlradors, shall prompUy 
comply with al MFCU requesi'8 for records « information. Recads and i diormalion includes, but is not 
lmled to, records on micro-fiche, fim, scanned« imaged documents, t6,alive&, ~ dala, tad 
copy files, verbal information, or any other information the MFCU detefmines may be useful in canying 
out ils respmllibililies. 

18. Order of Precedence. In the event of an inco lSistel ic:y in this Agreement, unless olhel' wise provided 
herein, the incoasisteric:y shall be resolved by giving precedence, in the folowing order, 1D: 

a. Applcatlle federal CFR, CMS WaiYers and Mmcaid Stale Plan; 

b. stated Washingtoo statues and reguations; 

c. AL TSA Maliagemen: Bulletins and policy manuals; 

d. This Agreemer It; and 

e. The AA.A's Area Plan. 

19. Ownership of Cient Assets. The AAA shall ensure that any client ror whom the AM a 
Subcontractor is providing serw:es IDier lhis Agreemesit shall have unrestrided access ID lhe client's 
personal property. For purposes of this paragrapl, clieffl's penional property does not pertain to dient 
records. The MA or Subc:adradDr shall not itrerfere with the client's <Mnenlhip, poesessioia, or use of 
such property. Upon termination of this A!Jeement, the AAA or SUbconlradDr shall immediately 
release to the client and/or OSHS all of the client's personal property. 

20. Ownership of Material. Mamfial created by the MA and paid klr by OSHS as a part of this 
Agreement shall be owned by OSHS and shal be "won made for hire• as defined by Tdle 17 USCA, 
Sedion 101. This material includes, but is not limiled to: books; compuler piograms; documenls; films; 
pamphlels; reports; &<Uld reproductions; studies; surveys; tapes; and/a training l'll8Hlials. Material 
which the MA uses to perform this Agreement but is not created for or paid for by OSHS is orMled by 
1he AAA and is not "wort made ror hire'"; however, DSHS shall have a license of perpetual duration ID 
use, mocify, and dis1rilule this malerial at no charge to DSHS, provided that such license shal be 
lmled 1o 1he extent which the MA has a right ID grant such a license. 

21. Ownership of Real Property, Equipment and SUpplies PIRhased by 1he MA. TIiie to al property, 
equipment and 11ipplies purchased by the AAA 'tllilh funds frcm lhis Agreement shall vest in 1he AAA 
When real property, « equipment 'Aith a per unit fair rraket value <Ml" $5000, is no longer needed klr 
1he purpose of canying out this Al,Jt een ient, or this Agreenient i. 11!111inated « expired and wil not be 
renewed, lhe AM shall request disposition inslructions from DSHS. If the per unit fair marllet value cl 
equipment is l.llder $SO(I), lhe AM may retain, sel, or cispose cl it with no fw1her obligalicn. 
Proceeds from the sale or leae of property that was purchased wilh revenue accrued IDier the Case 
rvManllgemenUNlni......,....... · Sertices unit rate must be expeiKled in Medicaid TXIX or Aging Network 
Pl()QldliS. 

When supplies with a tot.al aggrega4e fair market value over S5000 me no longer needed for the 
purpose of canying out this Agreemellt, or this Agreemert is terminated or expired and wil not be 
renewed, lhe AM shall request disposition inslructions from DSHS. If the tDlal aggregate fair mar1'et 
value of equipment is IDier $5000, 1he AAA may retain, sel, « cispose of it with no bther clJligation. 

Disposition and maintera,ce of property shat be in accadance with 45 CFR Parts 92 and 74. 
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22. Ownenbip of Real Property, Equipment and SUpplies Plrchased by DSHS. TIie to property, 
equipment and supplies pu-chased by DSHS and prowled to the AAA to carry out the aclivities <Jf this 
Agn,ernmd shall remM1 with OSHS. When real property, equipment or supplies are no longer needed 
for the pupose <Jf carr)'ing out this Agreement, a this Agreeme1d is lennilaled or expired and will not 
be renewed, the AAA shall request disposition inslrudions from DSHS. 

Disposition mK1 mairter&lce of property shall be in acearoance with 45 CFR Par1s 92 mK174. 

23. Responsibility. Each party to this Agreement shall be responsiJle for the negligence <Jf i1B officers, 
employees, mK1 agents in the performalice d this Agreement No party to this Agreement shall be 
responsille for the acts Mdlor omissions <Jf entities or individuals not party to this Agreement. DSHS 
and the AAA shall coope1ale in the defensed tort laM!uts, when possible. Botti pmties agree mK1 
undendand that this provision may not be feasible in al circumstances. DSHS and the AAA agree to 
notify the al1mleys d record in any tort l8IMSUit where battl are parties if eilher DSHS or the AAA enler9 
inlo selllement negoliatialts. It is undersmod that the ndice shall occur prior to any negoliatial is, or as 
BOOn as poBllible, and the notice may be eilher writ1l!n or oral. 

24.. Restrictions Against Lobbying. The AAA certifies to the best d its knowledge and belief that no 
federal apprnpialed funds haw been paid or will be paid, by or an behalf <lf the MA. to any penon for 
influencing or allempli IQ to influence an officer or employee d a federal agency, a Member <Jf 
Congress in connedion with the awardirig of any federal oonlrad, the making of any federal grant, the 
making of any federal loan, the entering into of any coopel afive agreement, and the extension, 
continuation, renewal, aneldmert or rnodilicalion d any federal c:on1rad, grant, loan or c:ooperalive 
agreemert. 

If any funds o1her lhan federal apprnpialed funds ha'Ve or wil be paid for 1he pwpoaes sbded abc:Ne, 
the AAA must file a <lsdosure fcnn in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subconlrads resmding subanradors from lobbying in 
accord8II ice with this section mK1 requiring subc:onlractors to certify and disclose acca di tgly. 

25. Severabilily. The pnMSions d this .Agreement are IMM!nlble. If any court holds any provision of this 
Agreement, including any provision <Jf any document incofporated by reference, invalid, that invalidity 
shall not affect the o1her provisions this Agreemes It. 

26. Subcontracting. 

a. The AAA may, without further notice to OSHS; subcontract for those services specificaly defined in 
the Area Plan sutmitled to and approved by DSHS, except subcontracts with fa-profit entities must 
haw prior DSHS approval. 

b. The AAA must obtain prior writlen approval from DSHS to subcontract far services not specificaly 
defined in the appoyed Area Plan. 

c. AAy subcontrads shall be in writing and the AAA shall be responsiJle to ensue that all terms, 
corlditioos, assurances and c:ertlications set for1h in this Agreement are included in any and al 
client services Subcol llractB unless an exception m including a particular term or terms has been 
approwd in advance by DSHS. 

d. Subcontraclors are prohibited from subcontrading for direct client services without the prior written 
approval from the AAA. 

e. When the nature of the service 1he subalntracb- is to provide requires a certilication, license or 
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approval, the AAA may only S\DCOnlract .ah such conlradcrs that have and agree to mairtain the 
appropriate license, certification er accredting requirernents#s. 

f. In any c:oolract or SdXOntrad awarded to or by the AAA in which the authority to determine service 
recipient eigibilily is delegated to the AAA ar to a subc:ootrac:klr, such con1rad er subcontract shal 
include a provision acc;eplable to DSHS that: specifies how client eligibility will be determilied and 
how servic:e applc:anm and recipients will be informed of their right 1D a fair hearing in cased denial 
or lenninalion of a seMce, or failure to act upon a request for services wittl remonable promplness. 

g. If DSHS, the AAA, and a subcootradDr of the AAA are folm by a jury or trier of fad 1D be joinlly 
and severally liable for damages rising from any act or omission from the c:on1ract, then DSHS shall 
be respoi !Sible ror its proportiClltale shme, and the AAA shall be respoilsible for its propcirtiortale 
share. Shaud the subCXll lbador be unable to satisfy its joint and !!leW!f1II liabilly, DSHS and the 
AAA shall share in the subconlraclor's unsalisfied propartionale share in dired poportion to the 
respec:INe pe1mlitage of their fault as folm by the jury or trier of fad. Nothing in this tenn shal be 
comdrued as crealing a right or remedy of any kind or nature in any person or pmty olher 1han 
DSHS and the AAA. This term shall nm apply in the event of a setllemert by either DSHS or the 
MA. 

h. JJ,ny subcontract shal designate subconlrador as AAA's Business Associate, as defined by HIPAA, 
and shal include prollisions as required by HIPAA for Business Associate oonlract. AAA shall 
ensure that all client records and olher PHI in pcasession of subc:onlrador me returned to AAA at 
the termination or expiration of the subc:onlract. 

27. SdJrecipien1s. 

a. General. If the AAA is a subrec:ipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

( 1) Mainlain recads that identify I in its 8CCOll'D1 all federal awards received and expended and the 
federal pruy1ans under which they were received, by Catalog of Federal Domestic Assiltance 
(CFDA) title and number, award number and year, name of the federal agency, and name of the 
pass--1hrough entity; 

(2) Maintain inlemal conrols that prCMde reasonable assurance that the AAA is managing federal 
awards in ccnipli8lice with laws, regulations, and prowlions of conlrads or grant agieemesds 
that CIUd have a rnalerial effect m each of its federal pruyi ams; 

(3) Prepare appropriate fina1cial statemeo1B, including a schedule of expenditures of federal 
awards; 

(4) lncorpaale 2 CFR Pat 200, SUbpart F audit requirements into all agreements between the 
Conlrador and ils Subcootrac:IDrs who are subrecipierU; 

(5) Comply with the appicallie requirements d 2 CFR Part 200, including any fulure mnendmer• 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
(OIE) Circular or regulation; and 

(6) Comply with the Omnibus Crime Conlrd and Sare streets ArJ. of 1968, TIiie VI of the CMI Rights 
ArJ. of 1964, Section 504 of the Rehabiilalion Act of 1973, TIiie II d the Americans with 
Disabilities Ad of 1990, TIiie IX otthe Educalion Amerldmenls ct 1972, The Age Discrimination 
ArJ. d 1975, and The Depar1ment d Justice Non-Discrirninmon Regulalims, 28 C.F.R Part 42, 
SUbpar1s C.D.E. and G, and 28 C.F.R Part 35 and 39. {Go to 
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htlps11oip.Qfflllalx>ut#ollicesl.htm fer additioltal infom181ion and access to the afaementiolied 
Federal laws and regualions.) 

b. Single Auc:it Ad Compiance. If the AAA is a SIJlrecipiellt and mpe11ds $750,000 a more in 
federal awards from al sc:uces in any fiscal yea-, the AAA shall proan and pay for a single audit 
or a program-spedic audit ficr lhat fiscal yea-. Upon completion cl each audit, the AAA shal: 

(1) Sul:mit to the DSHS contact person the data collection fmn and reJX)lli 19 package specified in 
2 CFR Part 200, SUbpart F, reports required by the propm-specilic audit guide (if appic:able), 
and a ccpy cl any 1'1181iagemenl letlel9 issued by the auditor; 

(2) Fdfow..up and develop correc:tive action fClr al audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepse a "Slmmary Schedule of Prior Audit Fincings" reporting the status of all 
audit findings included in the prier audit's sdiedule of findings and questial led cosls. 

c. Overpayments. If it is detemlilied by OSHS, or during the c:oun,e of the required audit, 1hat the AAA 
has been paid l.nllowable C08ts under this Agn,ernetd, DSHS may require the AAA to remxne 
DSHS in acc:ordance with 2 CFR Pmt 200. 

(1) For any identified overpayment imlolving a subcontract between the AAA and a tribe, DSHS 
agrees it wll not seek reimbursement tom the AAA, I the identified o.erpayment was not due 
to any failure by the AAA. 

28. Smvivability. The terms and codtions contailied in this~ Mlich by their sense and 
oonlext:, me i Itel lded 1D SUNi\le the expiration of the particular agreemen shall survive. Surviving 
terms include, but ae not imited to: Confidentiality, Dispules, Inspection, MainteNn:e of Records, 
Ownership of Malerial, Respal ISibility, Tenni181ion for Default, Temilmtim'I Procecue, and Tille to 
Property. 

29. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the bids 
DSHS reied upon to eslabish this Conlrad or Pmgnm Agreement are withdrawn, recb:ed or limited, 
or if additicl 181 or modified coi lditiol 18 me placed on such funding, after the effective date c:I this C0l1rad 
but prior to the normal complelion c:I this Con1rac:t or Program Agn,ernet It 

a. The Canlract or Pmgnm ~ may be renegolialed under the rewied funding concltions. 

b. At DSHSs discretion, DSHS may give notice to the AAA to suspend perfamanc:e when DSHS 
detemil res that there is reasonable likelihood that the fining insufticiency may be resolved in a 
timefnme lhat would alow Conlrackrs perfamanc:e to be resumed prior to the normal completion 
date of this COi dract. 

(1) During the period of suspension of performance, each party wil inform the olher <I any 
oondiliOltS that may reas01iat,ly affect the potential for~ cl pec1ommnce. 

(2) When DSHS detenm ies lhat the funding insufficiency is resolved, it wll give Contractor written 
notice 1D resume peffomaice. Upon the receipt of this notice, Contractor wil provide written 
notice to DSHS informing DSHS whether it can resume performalice and, if so, the dale cl 
resurf1Jlion. Far puposes of this stmUbsection, "wrillen notice" may include email. 

(3) If the AAA's proposed resumption dale is not acceptable lo DSHS and an accepCable date 
cannot be negotiated, DSHS may terminate the conlrad by giving 'Mitten notice to Conlrador. 
The parties agree lhat the Contract will be tenninated relroaclive to the date cl the notice of 
suspension. DSHS shall be liable~ for payment in accordance with the terms of this 
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Conlract for services ra ldered prior to the relroactive date of 1eminalion. 

c. OSHS may immediately terminate 1his Conlrad by proviling written notice to the AAA. The 
termnation shall be effeclNe an the date specilied in the tarrinalion notice. DSHS shal be liable 
only for payment in accon&1Ce with the terms of this Conlrac:t for aervices retldeled prior to the 
elfedive date of termillltion. No penally shall accrue to OSHS in the event the tami llltion option in 
this seclion is exercised. 

JO. Termination for Convenience. The Con1rads Administrab' may teminate this Agreement or .-.yin 
whole or in part for convenience by giving the AM al least thirty (30) calendar days' written notice. The 
AM may teminate this Agreement for convenience by giving DSHS al least thirty (30) calendar days' 
wriltal notice addressed to: Central Contract SeMc:es, PO Box 45811, Olympia, Washi11gl011 98504-
5811. 

31. Termination for Default. 

a. The Conlracts Admiuisb Blur may tern linlte this Agreement for defaul, in whole or in part, by writlen 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement for conlrading with DSHS; 

(2) Failed to perform under any provision of this Agleemert; 

(3) Violated any law, regulation, rule, or orc:inanc:e appic:able to this ,6q"eement; and/or 

(4) othenlise l:Jreached I/ff/ provision or mldition of this Agreemes Ill 

b. Bebe the Con1rads Adniriislraklr may tenninale this Agreement for default, DSHS shall provide 
the AM with written notice cl the AAA's ncncompliance with the agreeme11t and provide the AM a 
reasonal:ile opportunity k> correct the AM's nonc:ompianc:e. If the AAA does not coned the AAA's 
ncncompliance wilhin the period cl time speclied in the .tten notice of ncncompliance, the 
Conlrads Mninis1ral« may then terminate the agreement. The Conlrads Adminislrata Jn&y 
terminale the agreement for default without such written notice and without oppor1unity for 
correc:tion if DSHS has a reasonable basis to beleve that a client's heallh or safety is in jeopa"dy. 

c. The AAA may terminate this Agreement for defd, in whole or in part, by written notice to OSHS, if 
the AM has a reaso118b1e basis to beleve that DSHS has: 

(1) Failed to meet or maintain any requirement for conlrading with the AAA, 

(2) Failed to perform under any provision of this Agreemei It; 

(3) Violated any law, regulation, rule, or ordinance applicable to this ,6q"eement; and/or 

(4) Olhel llllise l:Jreached I/ff/ provision or m ldition of this Agreemes Ill 

d. Bebe the AAA may tenninale this Agreement for defd, the AM shall provide DSHS wilh written 
notice of DSHS' ncncompliance with the Agreement and provide DSHS a reasonable opportunity to 
coned OSHS ncncompliance. If OSHS does not correct DSHS ncncompliance wittin the period 
of time spec:ilied in the written notice cl nonc:ompianc:e, the AAA may then temirtate the 
Agreement. 

32. Termination Procecke. The folowing provisions appy in the event this Agreement is tenninated: 
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a. The AAA shall cease ID perfarm any services reqaam by this Agreement as of 1he effedive dale of 
ffflnnalion and shall comply with al reasoilal:lle instrudions anained in the notice of temilllllion 
which are related to 1he trW1Sfer of clienls, dislribulion of property, and lemlil181ion of services. 

b. The AAA shall prompay deher to 1he DSHS contact peraon (or to his or her success«) lilted on 
1he first page this ~ al DSHS 8llllets (property) in 1he AAA's pos11ession, including any 
mamriall creatllld under llis Agreement. Upon faiiue to rellm OSHS property wilhin ten (10) 
woning days of 1he Agreement len1il181ion, the AAA shall be chmged wilh al reasonable COIis of 
recovery, including 1ransportalion. The AAA shall take rea11ouable steps ID prdec:t and preserve 
any property of OSHS that is in the possession of the AAA pending reb.m to OSHS. 

c. 0SHS shall be liable for and shall pay for only those seniices auttlolizecl and provided through the 
ellediYe date or terrni181ion. OSHS may pay an amcult nuua11y agreed by the parties for partialy 
c:anpleled 'MJfk and services, if 'MJfk produds me useful to or usable by OSHS. 

d. tf 1he Contrads Administndur terminates this Agreement for default, OSHS may withhold a sum 
tom the final payment to the AAA that OSHS daermilies is necessary to protect OSHS against km 
or addilional liabiily. DSHS shall be entilled to al remedies availal:lte at law, in ecpty, or Wider this 
.Agreement. If i is later detemined that the AAA was not in defd, or if the AAA teminaled lhis 
Agreement for defut, the AAA shall be entitled to all remedies available at law, in eqijty, or under 
'1isAgreemenl 

33. Treabnent of Client Property. Unless otherwise provided in the appicable Agreement, the AAA shall 
ensure that any adul client receiving Serviees Iran the AAA under this Agreement has unreslrided 
access to the cleft's pel90n8I property. The AAA shall not interfere wilh any acUt dienl's ownership, 
possession, or lJ9e of 1he client's property. The AAA shall prowle clenls under age eighteen (18) with 
reat101 lable access to 1heir pewsonal property that is appopwiale to the client's age, developmel It, and 
needs. Upon 1enninalion or completion of this Agreement. the AAA shall promptly release to the client 
and/or the client's guadan or aasmdial all of the client's personal property. This section does not 
prohibit the AAA tom implemenliug such lawful and reasonable polcies, procedures and practices as 
the AAA deems necenay for safe, appropriale, and effeche SerVice dewery (for example, 
appropiately resbicting clients' access to, or pc:issession or use cl, lawful or unlawful Ml8pOrlS and 
drugs). 

34. Waiver. Wflliver or any breach a- default on any oc:casion shall not be deemed to be a waver of any 
subeequn breach or default Any waiver shall not be construed to be a ITIOlificalion of the tern. and 
condilions cl this Agreement tness mTlellded as set filrth in Sedian 1, Amendment.. Only lhe 
Colit,act:s Admiisllato ur de8igr)ee has the authority to waive any term or cowdtion or this Agreement 
on behalf or DSHS. 

tlPAA Compliance 

Plemnble: This sedion of the Conlrac:l is the Business Associate Agreement as required by HIP.AA. 

35. Definitions. 

a. "Busirless Associate,■ as used in this Comac:t, means the 4Conlrac:lu"' and get 1e1 aly has the sane 
mealing as the term "business assoaate• at 45 CFR 160.103. Any reference ID Business 
Associale in this Conlrac:l indudes Business Associate's employees, agenls, officers, 
SiD:onlradors, third party contractols, volunleers, or direcklrs. 

b. "Busirless Associate Agreemenr means this HIPAA Coq>liance Section of lhe Conlract and 
includes the Business Associale provisions requed by the U.S. Depmtment cl Health and tunan 
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Services, Office fa Civil Rights. 

c. '"Breach• means the acquisition, access, use, or disclosure of Protecled Health lnformlltion in a 
mmner not permitted under lie HIPM Privacy Rule which compomiles lie sec:urty or privacy of 
the Proleded Heallh lnbmalion, with the exclusions and exceptions listed in 45 CFR 164.402.. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its cmduct of 
covered func:ticns by its healh care components. 

e. "Oelignated Ream Set" means a group d records maintained by or for a Covered Entity, that is: 
the medical and biling records about lnclviduals maintairled by or for a covered heallh care 
pnMder; the esirollmerlt, payment, claims aquclc:alicln, and case or medic:al mmiagernent recoru 
systems mainlained by or for a healh plan; or Used in whale or part by or for the Covered Entity to 
make decisiol IS about lnclviduals. 

f. ~c Plolected Heallh Information (EPHlr meMS Pmlec:led Healh lrmmalion that is 
lnnlTiHed by elemollit media or mail tlained in any medium described in the deliilion of 
electronic mecia at45 CFR 160.103. 

g. -ttlPAA• means the Health lrannce Portablity and Accountability Ad: of 1996, Pub. L 104-191, as 
madlied by the American Recovery and Reimeslment Ad: d 2009 rARRA•). Sec. 13400 -13424, 
H.R 1 {2009) (HITECH Act). 

h. -ttlPAA Rules• means the Privacy, Sectriy, Breach Nolification, and Enforcemert Rues at 45 CFR 
Parts 160 and Part 164. 

i. -Sndividual(sr means the person(s) who is the subject of PHI and includes a person who quaifies 
as a personal repesentatiw in accortlance wilh 45 CFR 164.502(g). 

j. 9Mnimum Necesay9 means lie least amount d PHI neces8111Y to acc:ompish the purpose for 
which the PHI is needed. 

k. -Jlroleded Healh Information (PHlr means individually ideulifiable health ilformalion created, 
received, maintained or trarlllTlibd by Bulliness Aslociate on behalf of a heallh care compo111e1 It d 
the Covered Entity that raates to lie provision of healh care to an Individual; the past, presera, or 
future physical or merUI health or co,dtion d an Individual; or the past, present, or future paymert 
1or provision of heallh care to an Individual. 45 CFR 160.103. PHI includes demographic 
infonnalion that idelitifies the lndi't'idual or about wnc:h lhere is reaS01 l8ble basis to believe can be 
used to identify the lndMdual. 45 CFR 160.103. PHI is information 1n11 a1 itled or held in any form 
or medun and includes EPHI. 45 CFR 160.103. PHI does not include educalion records covered 
by the Fmnily Educalional Rights and Privacy Ad, as ame11ded, 20 USCA 1232g(aX4)(B)(iv) or 
~ reconls held by a Covered Entily in ils role as employer. 

I. ~ lncidenl" means the atlempCed or successful lSl8Uthorized access, use, disclosure, 
nlOCilicalion or deslruction of information or interference with system ope1 aticllis in an infmnation 
system. 

m. ~lb actor" as used in 1his HIPAA Ccmpliance section d the Contract [m addition to its 
def',nition in the General Terms and Condilions) means a Business Associale lhat creales, receives, 
maintains, or trBlSfflils Protected Healh lrlormation on behalf of another Business Astoc:iale. 

n. -use■ includes the shlnlg, employment, application, utilization, examination, or IMl8lysis, of PHI 
wilhin an entity that maintains such information. 
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36. Compliance. Business Associate shall perform all Contract duties, aclivities and tasks in complimce 
wlh HIPM, the HIPM Rules, and al attendant regulations as promulgated by the U.S. l)epar'1ietlt of 
Heallh and HmBl Ser.ices, Office of Civil Righls. 

'ST. Use and l>isclosu"e of Pt-I. Business AWJCiale is limited to the folcMing penniHed and required uaes 
or disdoslaes of PH: 

a. Duty to Promd PHI. Business Aw>c:iale shall proled PHI 1mm, and shall use appnipiate 
safeguards, Sid comply with SUbpart C of 45 CFR Part 164 (Security 5tal ldards for the Prdection 
of Eledlonic Pruleded Heallh lnionuation) Mil respect to EPHI, to prevent the unauthorized Use or 
clsdosure of PHI olher than as pnMded tJr in 1tis Conlract or as required by law, tJr as long as the 
PHI is wilhin its posse 1111ion and coolrol, even alter the terminalion or expindi,on of this Connet 

b. tAninun Nece1111ary Standard. Business As8oc:iate shall apply the HIPM Mnimum Necessary 
staldan:I to any Use <r disc:losu'e of PHI neceswy to achieve the puposes of 1his Cootract. See 
45 CFR 164.514 (d)(2) hough (d)(S). 

c. Oisc:lolue as Part cl the Provision of Ser.rices. Business Associate shall only Use or cisdo!le PHI 
as necessay lo perform the seniices specified in 1tis Conlrac:t or as required by law, and shall not 
Use or disclose such PHI in any manner that woud violate Subpart E of 45 CFR Part 164 (Privacy 
of lndividuall)' ldeutiliable Heallh Information) if done by Covered Entity, except far the specific uses 
and disclosures set forth bekM. 

d. Use fa Proper Management and Adnliliisbalicn Business Awlc:iate may Use PHI tJr the proper 
maiagemen: and admulbation of the Business Asaociale or to cany cu the legal responsillilili 
of the Business Aaociale. 

e. Oisclollure f<r Prnper Management and Adn inistndiori. Business Awlc:iate may discloae PHI fa 
the proper mamgened: and adnliiliisbalion of Business Associate or to carry out the legal 
responsibilities of 1he Business Associate, provided the disc:loBtreS are required by law, or 
Business Associate obtains reasonable -.nnc:es from the person lo whom the inrmnation is 
<isclosed that the inrommion will remain conldenlial and used or fUrther disc:lo9ed only as required 
by law or tJr the r:upoees for which it was ciscloeed to the person, and the person notifies the 
Business Associate of any instlJnces of which it is aware in which 1he confidentiality of the 
inJonnlltion has been Breached. 

f. lff1)emli1111iJle Use or Oisclosure of PHI. Business As9oaale shall report to OSHS in wrilinQ al 
Uses or ciscloSllires of PHI not pnJYided fa by this Contract wilhin one (1) business day of 
becoming aware of the unaJthorized Use or diBc:loslire of PHI, including Breaches of unseand 
PHI as required at 45 CFR 164.410 (Notification by a Business Associale), as well as any Secuily 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall miligale, to 
the extent practicable, any hannrul elfed: resulting from the ~ Use or disclosure. 

g_ Failure to CUre. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of 1he Business Associale's obligations under the terms of this Contract and w lllble 
steps by OSHS do not end the violation, OSHS shall tenninale lhis Conlract, if feasible. In adcltion, 
If Business Assodale teams of a pattern or practice of its SubCOI l1ractllf's that c:onslitUes a violation 
of the Business Aaociale's obligations under the tenns of ttlS conCrad and reasonable steps by 
the Business Associale do not end the Yiolalion, Business Associate shall lerminale the 
Slmcontrac:t, if feasible. 

h. Termination for cause. Business Associate aulhClrizes immediate lemination of this Contract by 
OSHS, f DSHS delefnlilies that Business Associale has violated a mamrial lenn ct 1his Business 
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Assoc:iale Agreemert. DSHS may, al ils sole option, offer BulineS9 Asaociale an opparttrily 1D 
cure a violation of this Business Associate Agreenient beftlre exercising a 1enninalion for cause. 

i. Consent to Audit. Business Aw>ciale shall give reaaonable accesB to PHI, ils internal pradices, 
recards, books, doamems, eledronic data sd'or" al olher business information received from, or 
aeatecl or received by Business Assoc:iale on behal of DSHS, lo the Secretay of Dt-liS sd'or" 1D 
OSHS for use in delernrilg cor11plm1ce wilh HIPAA privacy requiremenls. 

j. Obligalions of Business Aw>ciale Upon Elcpiralion or Teminalion. Upon expiration or termination 
of this Contract for any reason, with respect lo PHI received from OSHS, or created, mainblined, or 
received by Business Aslociale, or any Subc:onbackn, an behalf of DSHS, Business Associale 
shall: 

(1) Relain only that PHI which is necessary for Business Associale to continue its proper 
management and actninis1ration or to C31Y out ils legal resporlSibilities; 

(2) Relum to OSI-IS or destroy the remaining PHI that the Business Asaociale or any 
SUbcontractors stil maintain in any form; 

(3) Continue to use appcpriale safeguanls and comply with Subpart C of 45 CFR Pat 164 
(Security standads for the Pmledion of EJedroric PnAeded Healh lnformalion) with respect: to 
Eleclronic Protected Heallh Information to prevent Use or cisdosue of the PH, oiler than as 
provided fer in lhis Section, for as long as Business Associate or any SUbcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Aw>ciale or fff/ Slb:onlractors other than 
for the JUP09eB for which such PHI was retained and IUlject ID the sane conditions set out in 
the "Use and Disclosure of PHr secliCln of lhis Caltrad which applied prior ID terminalion; and 

(5) Relum lo OSI-IS or destroy the PHI retained by Business 4saociale, or any SubclOntradors, 
when it is no longer needed by Business Associale for ils proper m11iagement and 
admirnisbatioo or to cany out ils legal respa118ibitities. 

k. S\nival. The obligaliclrw of the Business As9ociale under lhis section shall survive the teminalion 
or eJCpiration of ttis Conlract. 

38. Individual Rights. 

a Accoooling cl Disdosl8-es. 

{1) Business .Associate shal document al cisdoSlires, except those disclosures that we exeq,t 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Witlin ten (10) business days of a request from OSI-IS, Business Associale shall make available 
to DSHS the information in Business Asaoc:iate's possession that is necessary fer DSHS to 
respond in a tinely manner lo a request for an accounting of disclosures of PH by the Business 
As1sociate. See 45 CfR 164.504(e)(2)fi){G) and 164.528(bX1). 

{3) N. the request of DSHS or in respouse lo a request made direclly to the Business Associate by 
an Individual, Business AB80Ciale shall respond, in a timely rrw,ner and in accordance wilh 
HIPAA and the HIPAA Rules, to requests by Individuals for an accomting of disclosures of PHI. 

(4) Business Assoc:iale recad keeping procedll'es shall be sufficient to respo1 Id to a request for an 
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accounting under this aectian far lhe six (6) years prior to 1he date on which the ac:caning was 
reqiiested.. 

b. Access 

(1) Business Associate shall make a\l8ilable PHI that it holds that is pmt of a Designated Record 
Set when leql iested by DSHS or the lndiwlJal as ~Bfll'/ ID satisfy DSHSs obligations 
under 45 CFR 164.524 (Access of lncividuals to Prdeded Heallh lnl'ormalion). 

(2) When the request is made by lhe lndMdual ID the Business Associale or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall corr1Jly wilh 
requirements in 45 CFR 164.524 (Access of Individuals to Pn:tec:led Healh lnbmalion) on 
farm, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records ID DSHS within ten (10) business days. 

c. .Amelldnelll 

(1) If DSHS amends, in whole or in pat. a record or PHI c:ontained in an lncividual's Designaled 
Record Set and DSHS has previously provided the PHI or record 1hat is lhe S&qeCt of the 
ametldment to Business Asaociale, then DSHS will inform Business As9ociate of the 
amendmert pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected Heallh tnfClnnalian). 

(2) Business Associate shall make any amendmenls to PHI in a DesignMed Record Set as direcled 
by DSHS or as neceHary to Slllisfy DSHS's obligatiolis under 45 CFR 164.526 (Amendment of 
Proleded Healh lnformalion). 

39. SUbcontracts and other Third Psty Agreements. In accordanc:e wilh 45 CFR 164.502(e)(1 )(Ii), 
164.504(e)(1)(i), and 164.30B(b)(2), Business Associale shall ensu-e that any agents, Stmc:cntrackn, 
indepelldent COi llnldors or olher third parties that creale, receive, maintain, a Ira ISfflit PHI on 
Business Associate'• behalf, enter into a written contract1hat to1ilaii1S the same terms, restrictions, 
requirements, and conditions as the HIPAA c:ompliln:e provisions in this Conlrac:t with respect to such 
PHI. The wne pn:MBians must also be included in any e01drads by a Business Associale's 
SUbconlradDr wilh its OIM'I business asaociales as reqlired by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5) . 

40. Obligations. To the exlent the Business Associale is to any out one or more of OSHS's obligation(s) 
under 5'qat E of 45 CFR Part 164 (Privacy of Individually Identifiable Health lnformaticn), Business 
Asaociate lhall c:anply with al requirements that 'MJUld apply to DSHS in the perfmnance of such 
obligalion(s). 

41. Liability. WIChin ten (10) business days, Business As8odale must notify DSHS of any c:amptaint, 
eufon:enient or con1J1ia1 ice aclion initialed by the Office for Civil Rights based on an allegation of 
violation of 1he HIPAA Rules and must inkJnn DSHS of the <dcane of that action. Business Asaoc:iate 
bears al respausil:Jility fa- any penalties, fines or sa11di011s iT1)09ed against the Business As9oc:iate for 
violaliCJI IS of the HIPAA Rules and fa- any iT1)09ed against its Subc:onlradtn or agents for which it is 
found liable. 

42. Breach Notification. 

a. In the event of a Breach of msect.l'ed PH or disc:loslft that compronises the privacy or seady of 
PHI Clbtailted from DSHS or involving DSHS dients, Business Associate wil take al measures 
required by state or federal law. 
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b. Business Associale wil notify DSHS wilhin one (1) business day by lelephme and in writing of any 
acquisition, access, LIie or clsdosLe d PHI not allowed by the provisions d this Conbact or not 
authorized by HIPAA Rules or required by law of which it becomes aware which polentialy 
compromises the security or privacy of lhe Proteded Health Information as defined in 45 CFR 
164.402 {Definitions). 

c. Business As9niiele -Iii notify the DSHS Conbld shown on the oover page of this Contrad wilhin 
one (1) business day by telephone or e-mail d 8fff polenlial Breach d security or privacy of PHI by 
the Business Associale or ils Subconlrackn or agents. Business Associale wil fulow tr:lephone or 
e-mail nolificalion with a faxed or dher wrillen explanation d the Breach, 1o include the following: 
dale and timed the Breach, dale Breach was ciscovered, loc:aliDn and rabn of the PHI, type of 
Breach, arigiialion and destirialion d PHI, BusineM Associale unit and peno1aiel as1od■ecl with 
the Breach, detailed desaiplion of the Breach, anlicipated miligalion steps, and the IWflf:, aifleiS, 
tr:lephone number, fax rurmer, and e-mail of the individual who is responsible as the prinay point 
of conlacl Business Asaociale wil address cormuications to the DSHS Cootact.. Business 
Assoc:iale will coordinate and coope1ale llfilh DSHS to prtMde a copy d its investigation and olher 
infumllllion requested by DSHS, inducing advance copies d any notilic:ations required for DSHS 
nNiew before distemi'1llling std verilieation d lhe dates notifications were sent. 

d. If OSHS determines 1hat Business Assoc:iale or ils Subcxdrac:mr(s) or agent(s) is responsmle for a 
Breach of unsecured PHt: 

(1) requiring notifialfion d Individuals under 45 CFR § 164.404 (Notificalion 1o Individuals), 
Business Associate bears the responsibility and c:osls for ndfying the alfeded Individuals and 
receiving and responding to those lnclviduals' questions or requesls for adcitiOINII infomialion; 

(2) raping notificalion of the media l.mder 45 CFR § 164.406 (Notification to the media), Business 
Asaociale bess the respDI lsi1ilily std c:osls for nollying the media and receiving and 
respo11dslg to media questions or requesls for adcitiOINII informalion; 

(3) requiring notificalion of the U.S. Depmtriient of Healt1 std Human Services Sec:relary under 45 
CFR § 164.408 (Ndificalion to the Sec:retay), Business Associate bears the respo118ibilily and 
c:osls for naifying the Secretay and receiving std respo1dng to the Secretary's questions or 
requests for additiol NII intoonalion; and 

(4) DSHS will take appupri81te remedial measures up to leinwl8tion of this Contract. 

43. Miscellaneous Provisions. 

a. Regulatory References. A reference in lhis Contrad to a sedion in the HPAA Rules mem11 the 
sedion as in effect or anended. 

b. Interpretation. Any amtJigl8ly i1 this Conlract shal be interpreted to permit corr1)lance with the 
HPAA Rules. 
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1. Definitions. 

a. •AAA• or "ConlradDr" shal mean fhe Area Agency on Aging that is a party ID this agreement, and 
includes fhe AAA's officers, diredors, truslees, employees andfar agents unless olhcrwise staled in 
this Agreement. For purposes of this Agreemelll, lhe AAA or agent shal not be considered an 
en1)1oyeeclDSHS 

b. •Agreement" means this Al,Jeemenl, including al documents attached or incorporated b'; referelice. 

c. •Allocable coats• are those cosls which are chalgeable or assignable to a particular cost otJjedNe in 
accordance wilh lhe refalNe benefilB received b'; those c:osls. 

d. •Allow!lt:Jle cos1s• are those c:osls necessmy and reasoillltlle for proper and efficient perfonnance of 
this Agl eement and in conformance with this Agreement. Allowable cosls under federal awmds to 
local er tribal govemmenls must be in courunnance with Office of Management and Budget (0MB) 
Cirmar A..a7, Cost Principles for state, Local and Indian Tribal Govemmenls; alkN8ble cosls 
under federal awads to nan-profil orgmizatiOIIB must be i', wnb111m11ce with 0MB Cin:ua A-122. 
Cost ~ for Non-Profit Organizations. 

e. •Area Plarf means the doaJment submitted b'; 1he AAA to DSHS for approval fNefY b.s' yeas, with 
l..,ciates every two years, which selB for1h goals, measurable oqectives, outcomes, unb of service, 
and identifies 1he plaaing, coordinalion, admilistralion, social services and evaluation of adMties 
to be mdet1aken b'; 1he AAA to cany out the pwpoaes of fhe Older Amelic:Blis Act. 1he Social 
Sec:mty Act, the Senior Citizens Services Act, er fllr/ other__. for which lhe AAA receives 
bids. 

f. • Assignmert" means lhe act of trarisrerring to another the rights and obligaoons under this 
Agreement. 

g. "Buliness Aw>c:iate" means a Business AW>Ciate as defined in 45 CFR 160.103, who perfmns or 
8llisls in fhe performance of an ac:tivity far or on behaif of fhe Covered Entity that invuNes 1he use 
or cfisdosure of pRJleded heallh information (PHI). An/ refa et ice to Business AW>Ciate under lhis 
Agreement includes Business Associale's en1)1oyees, agera, officers, SlDXJnlradors, 1hird party 
c:onlrador's, vulunleers, or directors. 

h. "Case Handling FTP means cinical and non-clinical FTE who perform func:tions that directly 
support 1he core TXIX in-home cmeload. lnchidual provider contrading fmctions are included in 
case handling FTE. Al case hadng staff must meet 1he minirrun staff qualific:alialS defined in 
lhe MA Policies and Procedures Manual Ol8pler 1 - Policies. 

staff that are not considered case t18I Idling FTE include Case Mal iagement DiredDrs, lead workers, 
quality asMnnce staff, and fair hearing 0001dim1Drs who du not supervise case halding staff or 
cany a caseload. Home Care Referral Regislry staff, clerical staff, budget and financial ma agers. 
~ mmMillgerS, planers, idarmation lechnulcJgy staff, core services c:omac:t nB18gefflet'1t stall, 
and MA DiredDrtime spent on O\llnigtt cl LTC core Case MalagementlNlni Semc:es 
cpetatiollB are not comted as case t18I ding FTE. Case halllling FTE does not include basic 
supeNi9ory func:tions even when direct client c:onlad is involved, for e~. case staffing, 
am,itistrati1n= hearings, and fielding ca11s 1rom ciems. 

Case handling FTE is reported with AAA TXIX um rate bilings to underslaud staffing palems, 
however, payment is only c:onneded to case handling FTE when an Area Agency on Aging has 
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negotialed addilknll funds to~ a case-handling ralio. 

i. "Caseload ralio QJSbnenl W means the Consumef" Price Index nlalion factor used for the 
slate budget nMIIUe becast combined with the pen:ent dwlge in funding alloc:aled for clinical 
slaffing by DSHS to the Area Agency on Aging TXIX case mmagemert prognm. This fador is 
used k> delemine the initial clinical ratio for each AAA 

j. "CFR" means Code c1 Federal Regulations. Al relelences in this .Agreemeld to the CFRshall 
include my sua:essor, ane11ded, or replacement reg11lalion. 

k. "Client'" means • individual that is ~ for or receiving services provided by the MA in 
connection with this~ 

I. "Clinical Ratio"' means the ralio applied to TXIX case managemeri services to define 1he mmber c1 
requed clinical FTE per dent c:wload. The clinical ralio is c:alallaled by dividing 1he actual 
monthly core in-home caseload by the 1Dtal runtier c1 case n1111iagement, lcensed heath 
padeBBional, a'ld RN FTE's employed or uxonlraded wilh the AAA Clnc:al FTE perform clinical 
bldions desc:rl>ed in 1he Long Term Care Malual Chapters J: As11e1sment and Care Planning, 5: 
Case Ma111gement, or 24: Nuning SerYices. ~ c1 clinical talks include completing 
assessmenls, service pa■ ir1y, eligibilty detenninaticn or mecicallnursing services fa" core dienls. 
Clinical staff included in the clinical ralio may also perfonn nm-clinical ac:tivities. Al repcrted 
clinical time roost be supported by adequme payroll a'ld alocalion docunentation. 

staff who do not meet the mininun slaff qualilicalions for clinical slalf andior who predominanlly 
perform non-dinical fmc:tions me not induded in the clinical ratio calmation (e.g. case aides). 
Examples c1 non-dinical tasks include aasistilrg clients in corr1)leling fonns, irdvidual prowter 
conlracli11g (tnduding beckgromd check and training compliance ac:tivities), Pn:MderOnellPOne 
uta izalion ... mailing planned action notices, a'ld am11inis1iali..e adivilies relaled to individual 
prowler CNeftime. 

If cue aide slaff have some clinical job reaporlliJlilies, that portion of their FTE can only be 
included in the clinical ratio cala llalion if they meet staff qualilications for a case manager as 
defined in 1he AAA Policies a'ld Procedlns Manual Chapler 1 - Policies. 

m. "Core Semces Conlract Managemenr means conlrads managed by Area Agencies on Aging to 
serve core TXIX in-home clients per Chapter 6 m the Area Agency on Aging Policies and 
ProcedlRs Manual. Core Semces Contracts include agency personal care ser\lic:es for AL TSA 
and 00A Infer" CFC, Medc:aid Personal Care, and Chore; a'ld olher sate plan a'ld waiver 
services. Contract MlnlQelnent includes staff and costs for proaemer1. negotiation and 
execution c1 core servic:es conlrads, fflDlilDII ing (program and fiscal) as required by AL TSA. and 
training and llechnic:al assistatce on c:onlrac:t requirements or mo1i1Dring finclngs. It does nat 
include my of the func:tions associaled with case rnatagement. such as individual provider 
c:onlrat1ing and individual provider c:onlrac:t compliance. 

n. ~ Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

o. "Contrads AdmnsbaV means the namger, or succeaor, c1 Cenlral Cmlract Services or 
successor section or ollice. 

p. "Debarmen" means an action taken by a Federal official to exclude a person or business entity 
from patic:ipalirrg in lnnladions inYoMng certain federal funds. 

q_ iJesigliated Recard Set" means a group of reccnts manained by or for the Covered Entity that is 
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the medc:al and billing records about the individuals or the emilln iert, payment, claims 
fKludication, and case or medcal management records, used in whole or pmt by or for the Co¥ered 
Entity to make decisiolts about inchiduals. 

r. "OSHS" or "lhe Oep.-ilrient9 means the stale cl Washington Departmeld cl Social and Health 
Services and its~ and uhorized agents_ 

s. "Data UnNersal NumlJer System (DUIIS) Number" means- a unique nine-digit idenificalion 
111.mM1' provided by Dlffl & Bn.dstleet (D&B). It is used by the Federal government to identify 
related crga11izatio11s lhat are receiving funding under grams and cooperali'lle agreements, and to 
pnMde COIISisbri name and address dala for eledrollic ~ applicatian systems. 

t "Disaster Relier means activities, goods, or ser\lices expe1Nted in the support of the heallh a safety 
of older acUts in resporme to a Major Disaster Declaration. 

u. "Equipnent" rnea,s tangille, none>ependable, penonal property having a useful life of more than 
one year and an ac:cpsition cost cl $SOOD or more per unit 

V. 9HIPAA· means the Healh lnfonnation Portal:Jilily and Accountabilty Act cl 1996, as codilied at 42 
USCA 1320d-d8. 

w. individuar means the penion who is the subject cl PHI and includes a person who qualifies as a 
personal represe11bdive in accordance wilh 45 CFR 164.502(g). 

x. "No Personal Care Caseload" means TXIX c:lienls that are not aulharized pe1101181 care in a gi\ten 
manlh. These clienls have an open aulharizatia1 for analher service in ProviderOne, and receive 
aclive case management while the-/ attemp to locale a penional care provider. 

y. ~ Americans Ad: refers to P.L 106-501, 106th Congress, and any subsequent anendmenls 
or replac:emert statutes thereto. 

z. "Penlonal lnfoonalion• means normation idel rtiliable to aiy person, including, but not limited to, 
information 1hat relates to a person's nmne, health, finances, education, business, use or receipt of 
govemmeral services or olher activities, addresses, telephone numbers, social security runben, 
driver license numbers, olher identifying numbers, and aiy financial identifiens. 

•- i:it-11• means protected heallh information and is inkJlmation crealed a received by Business 
Associale fran a on behalf of CO\lered Entity that relates to the provision cl heallh care to an 
individual; the past. present, or future physical or menlal healh or cotldition of an individual; or past. 
present or future payment for provision of healh care to an individual. 45 CFR 160 and 14. PH 
includes demograpnc nonnation that idelrtifies the indMdual or about which there is realOllable 
basis to belielle, can be used to identify the inlividual. 45 CFR 160.103. PH is itormatian 
transnilled, mailtained, or slDred in any farm or medium. 45 CFR 164.501. PHI does not inc:u:le 
education records covered by the Fanily Educational Right and Privacy Act, as ame11ded, 20 USCA 
1232g(a)(4 )(b)(IY). 

bb. "Rew- means the Revised Code of Wastiriglon. Al referelK:eS in this Agreement ID RCW chaplers 
or sections shall include aiy succ:essor, amended, or replacement stalule. Perti11ent RCW chaplers 
can be accessed at http://slc.leq.wa.gov/. 

cc. "Real Property"' means lald, including land improvements, s.1nJcbRs, and appurtervn:es lherelo, 
excluding movable machinery and equipment 
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dd. "Regulation" means any federal, slate, or local regulation, rule, er ordnance. 

ee. "SUbcclntrac:t mealS any separate agreement or conlract between the AAA and an individual or 
entity ("Slmax1llacb·) to perform all or a portion of the dulies and obligamns that the Conlrador is 
obligaled to perfcnn pursuant to this Agreement 

ff. "SUbc:ultlacb"' means an indMdual or entity fn:luding ilB offian, dired1Jfs, truslees, ~. 
aldtor agents) will whom the AAA con1nld:s ID provide senlices that are apec:ifiallly defined in the 
Area Plan or are dhel .wse apprOWld by DSHS in accardaic:e wilh this Agreemel IL 

gg. -subrecipienr means a non-federal entity that expends federal awards received from a pass­
through entity to csry out a federal program, but does not include an indMdual that is a beneliciary 
of such a program. A NXecipie,11 nay also be a recipient of ether federal awads direclly from a 
federal awarding agency. 

hh. ~ means al 1angible penmal--property- dher lhan equipment as defined herein. 

i. 'WAC" means the Washinglcn Administralive Code. Al references in this Agieemesit to WAC 
chaplers or sec:ticns shal include any SI acc:essor, amei Nied, or replacement regulation. Perti ient 
WAC chaplers or sec:ticns can be accesse Ii at http://slc.Jeg.wa.qovl 

2. Statement of Wort. The AAA shall provide the services and slaff, and o1tlel wise do al things 
nec:essay for or incidenlal to the perfcrm8I ice of work, as set forth in the attached Sblleinent of Work 
(Exhibit A). 

3. Consideration. Tola! oorllideralion payable to the AAA mr salisfadDry perfommnce of the work under 
this Agreemetit is a maxinun of $3,210,878, incbing any and al expenses and shal be based a, 1he 
allached Embit B, Budg8l 

4. Billing and Payment. 

a. Billing. The AAA shall starit imoac:es using State FOffll A-19 Invoice Voucher, or such olher fonn 
as desi!Jtaled by DSHS. Camideralion for services reimed shall be payable upon receiJlt and 
acc:epCalice of property compeled irMlic:es which shall be submilled to DSHS by the AAA nat more 
olten than rnonhly. 

Except for costs associated wilh Medicaid C89e Mlnlgement and Nursing Semces, and Core 
Senric:es Conlract Management, D5HS will pay ID the AAA all alowable and alocable costs 
inc:urrec:l as ewtenced by proper invoice in ac:cordance wilh the DSHSIAL TSA approved AAA Cost 
Allocation Plan, Budget (Exhibit 8), and Section 3, Consideration, of lhis Agreement. The invoice 
shall descriJe and doament to DSHS' satisfaction, the work performed, activities ac:coqJlishell, 
progress of the pro;ec.t, and fees. 

b. Payment. Payment for Medicaid Case Management and Nursing Services, including Medcaid 
Stale plan,, Wail/er, Roads to Conmunily Living (RCL), and state~ Chore clienlB will be based 
an a monlhly rate of $183.73 from DSHS Alocated TIiie XIX/Chore funding per month for each in­
home agency personal care or in-heme indMdual prow:lef" auCholized case aulhorized by the MA 
each monlh. In adcition, a percenlage of in-home cases aulhorized wilh a service, but no personal 
care, will be paid at the full unit rale. (The percentage will be noted on the SFY22 TXIX Case 
Management billng tam and SFY22 TXIX Matched case Management biling form, and may be 
acljl llled at AL TSA's discretion.) 

Payment for Core Services Contract Management for Medcaid state Plan, Waiver, Roads ID 
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Community LMng (RCL}IWA Roads, and stale-funded Chore c:ients will be based on a manlhly 
rale of $16.03 from DSHS Allocated TIiie XIX/Chore funding per manlh for each in-home agency 
pena 11111 care er in-home inclvidual provider case aulltolized to the AAA each monlh. In addilion, a 
pe1 ca It.age of in-home cases aulhorized with a sennc:e, but no per901IIIII care, will be paid at the U 
unit rate. 

The awrage monlhly prnjedion of such cases over the course of 1his Agreement is 1,017. The 
AAA wil be paid for lhe runber of adua1 cases authClrized each manlh acc:ording to lhe payment 
schedule above. The ta'get clnical ralio is 90.3:1. 

If the AAA is referred and sen,es a WA Roads case 1hat is not olherwise mnled in 1he CBI elood 
above, payment wil be based on lhe same manlhly rates as above from WA Roads funding. These 
cases will be corllidel ed in the clinical caseload ratio. This fining will not be refleded in lhe 
conlracl budget or muimum consideralion. 

If ADS or Pierce meet their quarterly largeted net gnMth of New Freedom cases as descmed in 
section 1.g of Exhibit A Statement of Work, 1hey wil receive a Unit Rate e1 lhancernent of 5% for al 
New Freedom client cases billed during that qumw. This fi.ning will not be reflected in the 
conlracl budget or muimum consideration. 

Payment shall be cmsidered timely if made by DSHS within thirty (30) days after receipt and 
acc:epbilice by DSHS of lhe properly completed ilvoices. Payment shall be sent to the address 
desigltaled by the AAA on page one (1) of 1his 1¥,Jeement DSHS may, at ils sole discretion, 
wiltli'lold payment claimed by the AAA for services raKlered if AAA fails to satisfadDrity comply with 
any 1erm or cordlion of 1his Agreemel ll 

DSHS shall not make any paymems in advance or anticipation of the deivery of services to be 
provided punMBlt to this Agreement. lklless olhenllise specified in this~ DSHS shall 
not pay any claims far payment for services submitled more than forty-Ive (45) days after 
completion of the conlrad period. The AAA shall not bil DSHS for services performed under this 
.Agreemeld, and DSHS shall not pay lhe AAA, if the AAA has ctwged orwill charge the S1ale d 
Washington or any other party under any oU1er conlrac:t or~ for the wne services. 

c. Local Matching Funds: The AAA may spend qualifying local funds on TXIX in-home case 
mmmgemert and uae it to ccllect addilional federal matching funds. The arncuwt of Senior Cilizens 
Senrices Ad funding bldgeted for TXIX in-home case na,agement in the previous slate fiscal year 
may be carried forward imD this contract and inflated by the cormanerprice index (CPI) used in the 
ca11eload ratio~ fac1llr as matching funds to draw down additiollllll federal match. The 
CPI is 1.7% in SFY22. My addilional requests far SCSA or olher local fund sources to be matched 
must be approved by AL TSA and may require adlitional FTE to be purchased wilh these funds. A 
new clinical ratio or case hlMding ratio wil be negotiaCed wilh AL TSA to draw down addilional 
matching funds per the local mab:hing funds schedule. If additional SCSA is proposed as a local 
match source, the AAA will report any impacts of realloc:ating SCSA funding when making the 
request to AL TSA. 

d. Local Matching Funds schedule: The AAA may inaease the TXIX Requested Match as an add­
on far the unit rate tr each aulholized in-home agency penional care case, in-home inc:hidual 
provider, no personal care, and New Freedom case acc:epled by the AAA each monlh per the 
schedule below. 
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Then 
statellocal Fed Match 

e. The AAA shall complete and subrm the altac:hed Local Match Certilic:aion Form (Exhibit C) wilh 
their 1inal billq. Final pavrnent will rd be made wilhout the completed form. 

5. Confidentiality. In adcilion to General Terms and Cmdilions Confidentiality language, the AAA or its 
5'Jbal111adrn may cisdol!le inkinualion to each olher, to DSHS, orto appmpiiale aulhorities, far 
purpoBeS directly 001 I ieded wilf1 the BeMCeS provided to the client This includes, but is not liniled to, 
detemi11i11g dligibilily, prolliding semces, and participation in disputes, fair hearings or aucilB. The AAA 
and its SUbc:ontadln shall di8close infonnalion for resesdl, statistical, monilcfing and evaluation 
purpoaes canducled by apprq:lriMe federal agencies and DSHS. 

6. Amendment Clause Exception. The only exception to the General Term and C.andition Ameumnent 
clal8e (claule 1.) is when an ara ldmel it must be proc eased to dislribule federal funds to the 
Conlradcr and the funds nuit be obligaled in a Short Tintefrwne. Short Tmefranie means the 
Conlradcr is w18ble to folow their standsd conlrad execution ~ in order to timely obligale 
the federal funds. B't execution of this Conlract. the CollractDr prospectively agrees to the terms d the 
federal food distriJution ara ldmellt, which shall be limiled to only adding funds to the Colmadar's 
Budget. The Contrador's designated point-d-contact shall also email DSHS ils acceplauce cl the 
amendment no later than the ame11dme11t stat dale. 

7. Duty to Disclose Buainess Transactions. 

a. Pwsuant to 42 CFR 455.105(b), within 35 days of the date on a request by the Secret.my cl the 
U.S. Deparment of Heallh and Hunrm SeMces or DSHS, Comac:lDr must subrm ful and 
complele infcrmafion relaled to Contrador's business transaclio11s that include: 

(1) The ownership of ary subcoldrador with whom the Callrador has had business transactions 
lmling more than $25,000 duing the 12-month period ending m the dale of the request; and 

(2) Any siglificalt business 1nnladions between the Conlraclor and ary wholly owned supplier, or 
between the Codrador and any subconhctor, during the 5-year period ending (]fl the date cl 
the request. 

b. Faiure to comply with requests made under lhis tenn may result in denial of paymenls WIii the 
requested infonnation is disclDBed. See 42 CFR 455.105(c). 

8. state or Federal Auclt Reques1s. The contractor is required to respond to Stale or Federal audit 
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requesls for records or doc:umenlBticn, wilhin 1he timeflame prowled by the requestor. The ConlradDr 
must provide al records requested to eilher SIBie or Federal agency st.al or their desigliees.. 

9. Grant Awad Docurnenb. The altac:hed Grant Award DoCllnenls are added to Exhil:lit D, altac:hed 
hereflD and incowl)Cllaled herein. If not allached, Grant Award doc:umenls wil be sent separalely cnc:e 
receNed hm the Admirabl:IDOO of Cormuily Living and incorpOI aled herein -.iltl no c:onlract 
•nendment needed. 
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ExhibitA 

STATEMENT OF WORK 

The AAA llhall provide lhe folkMing services, as spec:ilied in lhe AAA's current area plan, eilher direclly or 
through admirilb~ <Mnightor subc:onb'ac:lln The MA shal carnplywilh al appkable stale and federal 
slab.lie and rules, including but not imited to lhe United Slat.es Code, 1he Code al Federal Regulalions, the 
Revised Code of WBlhingb1, 1he Washirigkln Acltinidlali'fe Code, Federal Progrwn Waivens for COVID-19, 
and Bl'fl/ and al DSHSIAI.. TSA slaldards, guidelines, policy minmls, and ma11agement tdelins, including 
mmiagemmd bulletins that grant or remove lenlPlllll•Y COVID-19 fledJiilies. 

I a ~ change er ccmbillllion of chauges in Bl'fl/ DSHSIAL TSA standard, guideline, policy rrB1U8I 
m1dfor management bulletin after the commencement of lhis agieei,ient creales a new and material impact, to 
lie extent possible and as qi.ic:kly as poaitlle DSHS will consdt with the AAA or ils professional 89IOCiatiori to 
identify pulenlial impllctB and when possible, identfy how to mitigate impacts wilhin available funding. 

Due to COVID-19 pandemic impacls, disaster relief, and reco¥efY efJorts, fflBl'flJ of the programs and 
recpremenls in lhis slalement of wort haw been gnned tleJCibilities • a result of Federal prog1an MMn 
appnMld by Centers b Medicae and Mecicaid, in management bulletins and rapid emergency respu1111e 

comnu1ications between AAAs and AL TSA in earty 2020. AL TSA and the AAAs have been openltiug in close 
patnenihip and frequent COl11IIU1icatio under exlnDdinary cin:um9tances lhat require hquent adaplalion to 
meet the needs of WaslwigkllialS. Some n,quinmeltlB for the seNic:es in this conlrac:t may continue to be 
relaxed, suspended, or a:hieYed by alternate methods dlSing the COVID-19 emergency and recovery period. 
Cormu1ications issued wt email may be uaed to document llelCibilities and do not require a canrac:I: 
ane11dmetd. 

1. Td:le XIX Medicaid, CFDA No. 93.TT8 and Stale-Funded Chore 

Payment b Medcaid CMe Mlllagement, Nuning SeMces, New freedom Elgililily 
~ Senlices, and Core Serw:es CmCrad U.iagemen is based on 1he number al 
cases aulhori2eC:I per rnanlh, ndiplied by the AAAs approved rale per case rnanlh. J!,ny core revenues 
ac:aued through the Int rales rrust be used in Aging and Long Term Support Aclrinis1raticn funded progranlS 
or in support of the Depatnierd's inlegi alioo of cme efforts or iniplen 11::1datioo of Evidence Based Practices 
(EIP) in Home & COlfflUlily Based SeMces (HCBS). AAAs nud report IISTXUC Medcaid cumulalive 
ending balalce and ainuat expendilles for C8le ManaqementlNlft Services and Core SeMc:es Conlrac:t 
Mmmqen1111d to AL TSA at Ihm" fiscal yes-end dose. 

a. Core Services C.onlract Manaqement. The AAA will manage subc:onlrads wilh qualified pr'CMders of 
agency per901181 care and PERS serYices for MecicaidlChare clenls and Developmerul Disabilities 
AdmiTiilbatiUn (DOA) Medicaid dents. For AL TSA clenl:s only, canlracls managed by the MA also 
indude Slale Plan and WIIM!ir oomads under 1915(c), 1915(k) Comrrulity Fin1t Choice, and RCUWA 
Roads UBed to lqJpDlt idviduals ITIICJWlQ to or mainblining camuJily settings. These service types 
are listed in the Long Term Care Manual by program. Al contract management shall comply will the 
contract management requiremerds set forth in Chapter 6 of the Poic:ies and Procedures b Area 
Agency on Aging Openltions and Mmiagenierd Buletn. 

b. Adult Day Services Proqrwn Complimice. The AAA llhall contrad wilh and ccnduct initial and ongoing 
p.og1•11 oompliaice reviews for TIiie XIX conCraded Adult Day Care and Adult Day Healh programs in 
accadaice wilh al applicable regulations in chapler 388-71 WAC and chapler 388-106 WAC. The 
MA llhal conduct a c:orr1J1e1e rew,wof each oomaded center at least once every~ months to 
emue adequate perfomwace and reguatory c:omplilllice wilh Adult Day Senric:es WAC. These 
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adMlies are included in the Core Service Conlrad: Mrnlgernent tot rate. 

c. Nlning Sen/ices. The MA wil provide diredly or 1hrolql conncl:s, access to licensed meclcal 
expertise for MA Medcaid clients in accordance wilh Chapter 24 of Long Tenn Care Manual, inc:luding 
lhe c:apady to make home visils, canduct case RIBIIBger, c:fient and caegivm" consultation, file reviews 
and to reap011d to emesgencyneeds. Nursing Sen/ices wil be in coniplilllice wilh chapler 74.34 RCW, 
chapler 74.39 RCW, Chapter 74.39A RCW, and al applcable regulations in chapter 388-71 WAC rm 
chapler 388-106 WAC. 

The CBlleload ratio of clinic:al slaff to c:lienls required under this Contract is hqlef" lhan 1he tlll iltoacl 
ratio used in the workload metric that get ICIES funding for the pro¥ision of case ffl8I mgenient and 
nursing services (CMINS). The MA and Al TSA have 8!Jeed to continue to c:olaborate on funding and 
to identify policies and prac:tic:es in the Long Term Care Manual to rec:mme1 Id for elir1ilialion or 
SIJSpellllicln to better align the scoped work with available funding. Recom1e1ldaliol11S lo beHer align 
1he scope of work wilh available funding will be implerrienled as aoon as featible. Suspension or 
elimination of policies or prac:tic:es may be COi di lgel'l1: upon prior CMS appmval. 

Olympic, Soulhwest. Soulheast, EaBlem, lMT and Central AMs only: The MA may provide 
c:onlraded ~ seNic:es for AL TSA diem ancror ODA c:lienls in accordance with Chapter 24 of the 
Long Tenn Care Mamal. Conbacled Nursing for DOA wil also act,ere lo ODA Policy 9.13 Skin 
Observalion Plolocol. 

The AAA will pnwide admirtisbative oversight rm prog1•1; developmetit for Nursing Sen/ices b 
Medcaid c:lienls in its Pflning and SeMc:e Area (PSA). Such activities include fflOlliloring 
perfomaice and aclivilies to irf1llemerrt DSHS policies, and preparation of reports as required lJo/ 
DSHSIAL TSA or local requiemenls, subconlrac:t dfNelopnieiit and mo11itomg, senric:e plaming and 
system dewlopment. 

d. Case M1111aqement. The MA shall provide Case lfenagement for Comnulily Fnt Choice, Medicaid 
PenlOl1al Care, COPES WtlivPr, RCL, and Chore clients receiving services in thes- own homes as 
desailed in the Long Term Care Mllnual, and in compliance wilh chapler 74.34 RCW, chapter 74.39 
RCW, chapler 74.39A RCW, and al applicable regullltions in c:hapler 388-71 WAC, chapter 388-106 
WAC, and chapter 246-335 WAC. 

The caseload ratio d clierts to AAA staff required under this Contract is higher than the caseload ratio 
used in the WDRIDad metric that generales funding fa- CMINS. The MA and Al TSA agree to oonlinue 
to collaborate an funding and lo identify polcies and practices in 1he Long Term Care Manual to 
recommend klr eimination or suspension to better align the sc:ope of work wilh avalable funding. 
RecmlmmldllliOlis to beHer align the sc:ope of work wilh avalable funding wil be implemented • aoon 
as feaibie. SUllperlllion or elnlination d policies or pradices may be c:ontingelll: upon prior CMS 
approval. 

The AAA will allempt to maintain a ma>cimum werage ratio of Medic:aidlChoreMA Roads c:lienls lo 
Clinical {Case Manager/Nuning) FTE, as defined lJo/ DSHS/AL TSA in 1he Special Terms & COi dtiDIIIS 
Billing and Payment Sedion (4.b), in Is service area as a whole. The clinical caseload ratio may vay 
Ill subleYels within its serw:e area balled on lhe AAAs rnMl8lgefl'1ef1 decilliolllS on c111elcad diniJulion 
a olherfacbn. The AAA may negolillle for a diffelent target ratio balled an projection of rmt 
increases above the normal rate of inllation that are beyond the MA's control, when notice is pnMded 
in advmce. The mncxn: of Senior Citizen Sen/ices Act and dher local finis used as match for federal 
Medicaid biding may also be negotiated. 

The AAA will prCMde adminilltralive oversight and pragaam develol]mert for Case Management for 
Medicaid, WA Roads and Chore clients in its .-ea. Such activities include mouitaing perfomaice, 
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adivilies to irr.,aement DSHS policies, preparaticn of reports as required by OSHS/AL TSA or local 
requirements, suboornd del.elopment and moriloring, wvice plannng and syslen'I devefopmenl. 

e. Front Door. Asian Coun9eling and Relfemll Service (ACAS) and Chinese Information and Service 
Center (CISC) are iUhafi:zed to c:amplele initial in-home awneru fer identilied eltm populalions 
wilh reimblnemenls not to exceed $712.96 each client Per Budget (Exhibit B) line .49, biding jg 
provided for these "tort door" asaessmenls completed by ACRS and case. The ful appropiialion b' 
these front door adivilies muat be passed on to ACRS and CISC ¥ii subconlrads between lhe AAA 
and 1hol!le Agencies. 

ADSISeallle King County AAA is aulhori2ed to complete initial in-home •11eaments for indMduals 
who identify as Muc:kleshoat bibal members. Funding jg provided for up to 60 initial asseBnel1s wilh 
reimbunlemera not to exceed $712.95 each clent. 

f. Laplop Rg,lacenient Schedule. The AM shall eslablstt a laplDp replacement schedule to 111181ft each 
11111 essor has •• ope.alioillll lapklp that meets mininun specilic:atialas needed for the Con1Jf'ehell9iwe 
AIBellSITlellt Reporting EvalJalion (CARE) tool. The lapkJp replacemellt sc:hedue muat ensure that 
equipment jg sufficient to operate the sbde's n11111dated applicaliolis. 

g. Camuily living Col■iedionsl'lnklrmlllion and AstlistBnce Mecic:aid Adniralrati~ Claiming. The 
AAA may choose to claim Federal Fmanc:ial Par1iq,alion (FFP) fer information and 1111i1ta11ce IICtivities 
related to assisting indMduals to access Mecicaid, 118 described in the Senior lnformlllion and 
AHiBBKe PrO!JM1 Sla11danls or any successor program standads, including the reqused 
lldmiiillbatiwc ovenight. Prior to claiming FFP, appro\181 must be recehled from the Corrmunity l.Mng 
Col ■ iedions program managm per the requienients ol MB H06-064. 

h. Medicaid New freedom (NF) (Pierce and ADS cl Seal1lell<ina Cm1ly A.Ms only}. The AM wil 
provide Elgililily Delmnnlltion and c.e Conllultalion Services (CCS) for AM Medicaid ~ 
who c:hoOle NF in a..aadatee will Chapler 27 of the Long Term c.e Manual and al applicable 
regillalions in chapler 388-71 WAC. and chapter 388-106 WAC. 

New Freedom staff and participants wll be part cl the required dinic:al ratio c:alaJlllion, 118 defined by 
DSHS/Al TSA in the Special Terms & Collsidelaliolis Biling and Payment Section (4.b). New Freedom 
budget IIUlhoiizalicJIIS to the FMS wil vaidale adi\le client case rrwnagement stablS fer any month that 
client jg ac:tiYe and perscx1181 care is not ■.llholized. 

The AM must ensure Case Managent IICtiwly educale al clients or 1heir rep.wc.llati..es at Annual or 
Si!Pficar1l Clalge IIS8elllfflef1m about 1heir choice d proglSIIS to achieve a net growlh that includes 
CCXMnions of existing clents, new clients from HCS, and c:lient:s exiling the program. ADS' target will 
be a net gruwlh ane of 35 c:aaes per quarter_ Pien:e's target will be a net growlh ane of 15 cases per 
quarter-_ When these agels are achitM,d, the AAA wil receive ar1 adciti01181 Unit Rate enharlcement of 
5% fer al NF c:lient:s billed dLmg that quarter. 

The AM will prOlllide admilisbative oversight and program developmert fer CCS fer NF in its service 
area. Such adMlies include mo11itoliig perfomatee, ac:tivitieB to~ DSHS policies, and 
prepallation cl repoi1s as required by DSHSIAL TSA or local requirements. 

i. 1519 outcome and Performarlce Measures: The following outcomes and perfmuauce measures are 
inoorponded inmthis Conlrad, as required by RCWs 70.320.040 and 74.39A.090: 

1. outcome: HeallhM'ellness 
Perfomatee Measures 
• Aduls' Access to PnM!ntalivelAmbulatory Care 
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• Ak:ohoUDrug Trealmenl: Pt:tdialion 
• Mental Health Trealment Penetnllion 

2. Outcome: Slable housing in cmmunily/Qualil of life 
Perforrnrn:e Measure 
• Home and Comnunity-Ba8ed Long Tenn Services and Supports Use 

3. Outcome: Reduclions in costs and uliizatiui ti Quality of Life 
Perfomatce Measure 
• Emergency Departrnert Visits 

4. Outcome: Reduction in Avoidable f-tOlpitai2alio 
Perforrnrn:e Measure 
• Plan Al-Cw ReadrriNiorl Rate 

When pa1ir1g or deivering services IDier AL TSA c:onlnlcts, the AAA wi1 take these outcomes and 
perfcmiance memues inlo acccu1t. OlKOme and perfomwlce measue data wil be gathered by 
OSHS and p&dcally reported at the Health Care Authorily's Regional Service Area pcpulalion level. 
OSHS will make MA population level dala fa allll)sis available to the AAA at least annually. 

2. Washington Roads 

The MA shall provide Caae Managemellt far incividuals living in mlbsidized housing 1hat has been 
comdillllied through AL TSA regadleBB of whether they are amdy elgllle for or rec:ei\'ing waverfsbde 
p1an home and commun1y based services. case management shall be prowled in accordmce wilh .m 
H13-072, which includes contact by AAA staff wilhin 14 days Clf receiving the case and monthly 1l1ere8ftet. 
If there is an immediale need, the AAA staff assigned null resporld to the need promplly. The MA slaff 
shall rolow all &BBessmerd limelnes, including dang an annual •se111menl Washinglon Roads clienls not 
already counled as stale Plml or Waiver clents wil be included in the AAA c:lnical ralios • deBai:led in 
Special Terms and Concltions, Biling and P8)fflerd Section (4.b.). 

3. Senicr Citizens Services Act (SCSA) 

The AAA shall provide services in acc:crdance with chapter 74.38 RCW and all applc:able regulalims in 
chapler 388-71 WAC and chapler 388-106 WAC. SCSA funds are desigried to restore individuals 1D, or 
mai ltain 1hem at, the level Clf indepel ldent living 1hey are capable of attairing. These altem8live serw:es 
and forms Clf care should be designed to bolh oomplement the present fonns cf inltilutianal care and 
aeale a system whereby approp1ide services can be re11dered ac:cadiig to the care needs cf an 
inclwlual. 

4. state Family Caregiver SUpport Program (SFCSP) 

The AAAa shall provide SFCSP services in acccrdance wilh Chapter 17 of the Long Tenn Care Manual 
and in 8CCXl'dance wilh chapter 74.41 RCW and all applc:able regulalions in chapler 388-71 WAC, WAC 
388-106-1200 to 1230, 388-78A-2202 -2208 and 388-97-1880. The AAA shall provide a mulHaceted 
~ Clf suppmt services inc:lucing: lnfomlalion and Aasislance, Case Coordinatioo, 5uJJpmt Groups, 
Training/Consult, Cotnleling, Respile Care and Supplemental Ser\lices to resp011d 1o the needs Clf 
family and other unpaid caregivers who provide care to acUts (18 years and over) who have a fin:tional 
disabilty. The exception tothiB rule would be Cdvile and Yaluma Nalion AAA who may be limiled in 
btding to provide al of the core FCSP services. The~. Tailc>fed Cmegiwr ,',Hessnent 
and Refemll ~ (TCARBD) is ulilized and required to saeen, assess and oonsut wilh flmily 
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caegivers 1D develop • indivickBlized care plan 1D help provide the right services 1D meet the urmet 
needs at the right time. 

For Respile Services, both in-hane and out.of-home respile care provider agencies shall be available 
{except where certain types d pnMders are IDMlilable) and provided en an hcul1y basis. Respite care 
workers shall be trained BCCOldirlQ to the DSHS/AL TSA lnining requiremenls for the level d care provided 
(e.g., home care; adl.ft day serw:es, etc.). Respile care staff cm be uhalimd 1D provide 1he supen,ision, 
co,.-lliollllhip, per90111i1 care, ardor mning care seNices usualy provided by 1he prinay ~ d 
the adult an recipielll Ser\lic:es appropriale 1D the needs d indMduals wilh demenlia llnesaes ahall also 
be provided. 

The AAA is responsible for staff inpulling FCSP units d services, c.-egiver demagraphic data and 
TCARBD screens, assessment and an pans into the Getc.e reporting system. 

a. Memory Care & Wellness Services {MCWS) (NarttNest Reqiolllil COLlldl and ADS d 
Sealll8IKi1q COlny AAAs onlv): MCWS is a .,e1\liled daytime program for incividuals with 
dementia and their famiy angivers. MCWS offers a blend of heallh, social and fanily 
caregiwlr S&IJlP(Jr1s-it is defined and requiremenls me specified in the "Memory Care & 
Wellness Services (MCWS) Sbuldards af Care, (updaled 2019). 

AAAs that offer Memory Care & Wellness Services {MCWS) will work callalxxaliYely wilh 
DSHSfAL TSA and providers in in1Jlemenlill9 slralegies lhat ensure fidelity to MCWS 
requirements and 1hat Pl 0ll1Dfe suslainability d the Pl ogrBnL Participating AAAs will ensure lhat 
program requireme1llls are incorparaled into canlrads wilh adult day seNices proYillers 1h11 
choose 1D provide the MCWS. 

b. t.CWS Proqran Reguiemenls: Program requiemenls include (1) MCWS staldards af Care 
(2019) and (2) the._. Exercise for Mability, prewiously known as Elmic:eMobiily, exen:ise 
intawntion (and wr, subseqlaent updates dboth (1) and (2)). Participating AAAs wil alao work 
wilh DSHSIAL TSA 1D develop and implement stndegies 1hat promale fidelly to the MCWS 
Sta11dads d Care to meaaJre cm1pia11c:e wilh standards, inducing inc:apOlation d the MCWS 
Maniloring Taal (updated 2019) into adult day seNices monitoring visils wilh MCWS proYillers. 
The AAA wil also use the MCWS Readiness Taal for wilh any siles that are new conlrac:kn for 
the MCWS program 1D assess capac:ily and needed i~ prior to cantrading. The 
MCWS Sbuldan1s of Care and MCWS Monilaiig Taal and materials, and MCWS Readiness 
Taal are available an the DSHSIAL TSA lnlranet site, in the TC.ARE Onlne Resaun:es page. 
htlp:llinlra.allsa.dlhs. wa..qavltanlmemory.hlm 

c. MCWS Proqran Funds: Funds were tageled specilicaly for MCWS within the Family Caregiver 
5uppClft Pragnm 1D support• angaing program far elgilJle family caregMn a mininun of two 
~ per week. As this biding was inlellCled to supplement existing FCSP alklbnelllls to 
t.CWS, the 1Brget runbers lo be seMld and the budget is buit wilh the assurf1Jtion that each 
manlh MCWS-epeclic fl.n:lng will pay half and FCSP wil pay hair of the cast of MCWS each 
manlh.. 

d. MCWS Proposed Taqels and Funding: Each AAA wil subrrit to DSHSIAL TSA prcpased target 
numbers fa' the remainder of FY 2022 (caregNedcare rec:eiwr dyads) for MCWS bv January 
31, 2022, along wilh lhe seni-minual report detailed in 1he 1inal paagraph d this MCWS 
sec:lion. Tiis proposal will rellecl 1he tdal runber d dyads lo be seMld wilh the combined 
MCWS-specilic and FCSP fl.n:lng, and lake ink> ac:auwt what ta been learned over 1he last 
yea about average~ d utilization per monthlyear per c:areghler, and antidpaled program 
incamelpartic:ipalian. 
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Fcr- SFY 2022, DSHSIALTSA wil alacate the same amount of MCWS furdng that NWRC and 
King -.ere alocaled for SFY 2021: $75,173 for NW and $82,447 for King. 

Due to limited FCSP bdng, MNRC has requested and is gnried permission ID utilize MCWS­
apecilic funding wilhout the equivajent amcunt biled ID FCSP in support of the MCWS services. 
This wil be in elfec:t for a time limited period (July 1, 2021 - June 30, 2022). 

1. 
e: MCWS Tracking Expenditures and Repor1na: The SFCSP BARS inc:k1des a line fa" biling ID the 

MCWS line; Ibis line is I.med by NW and King only. 

To ensure oplimal used this funding, progress 1oMlrds target numbeB and e>epefllilures wil 
be assewli once the 1• quafel" report wilh a due dale of Odober 31, 2021 is received. In 
adcllion, the semi-annual reports covering the periods (My- December 2021 due.,.._., 31. 
2022 (with data• of December 31, 2021) and Janay- Jwle 2022: due ,My 30. 2022) are 
required and shoulci include the same infamatian detailed above for the 1• quater report. 

1. 
DSHSIAL TSA retains the right ID reallocate MCWS biding between MM based upon 
demo,i:1111aled ,eed and uliizalim d the combined MCWS-specilic and FCSP funding for 
MCWS. 

5. Kinship c.egiYen S..,ort Program {KCSP) 

The AAA shall aperale a Kinship Caegivers Support Program (KCSP), • authorized by the 2004 State 
L.egislalln, to provide financial support to grandparents and relatives who are the prirrBy csegivers to 
children ages 18 and under" who do nat have an open case throu!1'1 the Depar1ment of Childn!n, Youlh and 
Families. The KCSP funds are available one-time per year (the intenlention cannot last mere lhan three 
monlhs, exception to policy for a fcu1h month is permilled). Fmding is provided for items and BeMCeS 
(see MB H19-023---Revised Policies for the Kinship Cm'egivers SUpport Program) ID benefit d the children 
lving wilh eligible relatives. The AAA is respo,lsible for haidilig and approving the KCSP Exr:eption to 
Pdicy (ETP) silualions. 

MM are responsiJte to ensure that when pun:hasiig goodslserYic:es or one-«ne set-up fees/deposits on 
behalf of an eligible kinship caregiver, documenlation within the client tile must include: client's nmne, 
cmlirmation that the purchase is COltsisient wilh needs idenlified by c:an,giver, item'service is CDflli■lll It 
wilh progrwn requements, a desaiplion d the goods and seMCeS including purchase price, and proof 
that the goods were purchased, goods or serw:es received and the cosls verified. C8regMn nut sign an 
agieement ac:llnolllledging that funding may only be llt!ed for 8ltha ized ilemsl8erw:es and lheir relaleci 
respclllllibities. ThOle kinlhip angi¥ers experiencing the most urgenUemergency needs have the highest 
priarily. Progran, ali,■isllaiun is limied ID Im percent (10%) of 1he KCSP allocation. Anolher filteen 
percent (15%) of the MA's KCSP allocation may be spent on lel',,ice delivery cosls awx:ialed wilh 
achities such as outreach, screening, aulhori2ing services, elc. The AAA is respa1llille for having staff 
utilize the a.c Get care c1a1a repor1ng sys1e,n to ir1X1t c1en1:s, their~ and service !lfilzaliui,. 
Annually, each Odaber, the MA is respa1llible for sutmilmg a mnimum d two case examples along with 
a list of \Dllet needs to the OSHSIAL TSA Kinship Program Manager. 

6. Kinship Navigator Program (KNP) (ADS/Seattle King County, Southeast, Pierce, LMT, Eastern, 
Norlhwat Regional Council, Soulhwelt, Central, and Colville AAA:a only) 

Kinship Namgaklr services were inilialy authorized by the 2005 State Legisature. Kinship NavigalDnl 
provide ilfcnnation and 8Sllislance functions, along with supportive listening to grandpaenls and other 
relatives of al ages who are railing relatiYes' children or planning to do so. They educate and connect 
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g1arldpserllB and relatives (kinship~ ewer the age of 18) to cmmLDty resoun:es, such as health, 
finMcial, legal assistance, support groups, lnlining, and urgen11y needed goods mm senices and explain 
how to apply fer federal and stale benefils.. The NIMgllkn provide fallDw.up wilh kinship~ • 
needed and dewlop colaboratiw, working relaliDnships wilh agmlcies and groups that work wilh mship 
caegivers. Navigakn help educale the comnuily, including services providers and organizalions about 
the needs of kinship cae fanilies and available re80IRe8 and seMCe8 to them. Had to reach kinship CIR 
families {yeog.apllically isdaled and elhnic communities) shoud receNe special outreach allenliOIL 
Kinship navigakJl'S pro-actiwlty mediate will slale agency staff andlClr serw:e providers to make an 
inchidual caegivers receive services fer which they are eligible. Support wil be giw!r1 to kinship 
caegivers to eslablish or mainbli'l greaer- relliliency n long-term sblbiily needed to keep diildren out of 
the fose" CIR syslern anl to belier care for themselves. Ten percent of the AAA KNP alDadion is 
limited to general admiiistlalioiL Modest food cosls are permitted only in conjl.nclion wilf1 the provision of 
ilfan181ion and rescu-c:e meetings, ninings or conrerences. The AAA is responsible fer having staff 
utiize the a.C/Get care reporting sys1ern to q,ut their cient data, n sennc:e uliizalion. 

7. SeniOI' Drug Education Program 

In acconlanc:e wilh RCW 74.09.660, the AAAs shat provide services to inform and train persons sixty five 
(65) yeas of age and cider in the sal'e and appropnale use of presaiption and non-prescriplio 
medications. 

The AAA will be responsible for compiling and submitting dala on a monlhly or quarterty basis. Options fer 
~tilling program data include: 

• E-mailing the Al TSA Senior Drug Education Program T~e to the Community Living Connedio11s 
Program Manager; or 

• Direct enlry of data (service rea11di19) inlD the CLC Get-Care reportiig syslems. (Senior Drug 
Education evenls can be entered into the Event Manager Tool in CLC GetCare at the ciscnmon of the 
AAA.) 

Funds appopiated for1he Senior Drug Educalion Program null dlef'e to the amounls set for1h in the 
Budget, Exhibit 8, and in the AAA's approved Senior Drug Education Program. 

8. SeniOI' Famers Manet Nutrition Program (SFMNP) 

The AAA lhall operate a Senior Famers Market Nulrition Program as authorized by the l.egislal\re and 
USDA in acconlanc:e wilh 7 CFR 249, dl8J]ter" 246-780 WAC Farmers Manet Nulrition Program and 
DSHSIAL TSA program inllructions. 

9. Ageocy Worker Health lnswance (AWHI) for Non-Medicaid Sefvices 

For services prowled by conlraded home care agencies (HCAs) for FCSP RespiCe and Non-tore pelSllllllll 
CIR{chcre proglBIIB, AA.As will pay HCAs for each service hour provided underllele programs for AWHI 
at the calallaled pdy equivalent amount determined by final funding of the colective bargaining 
agreement for incividual provideB. AAAs wil bill DSHS/AL TSA for the same per inslrudions received 
through Mm1ageme111t EMetin(s). This pass-through funding wll not be rellected in the contrac:t budget or 
iq,act the maxinun consideration. 

10. Caregiver Training Tuition for ~ Semces 

For services prowled by conlraded home care agencies (HCAs) fer FCSP RespNe n non-Core per9011181 
cmelchore programs, AA.As wll pay HCAs for each hour provided under 1tleSe programs for training tuition 
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at the calmed plriy equivalent amount detenrined by final bang cl the collecme balgaining 
agreenient for incividulll pnMdera AAAa wil bl DSHSIAL TSA klr the trairW1g tuition per ins1rudions 
received through Management IMelin(s). This pas&-hnugh funding wl not be relleded in the conlract 
budget or~ the maximum c:oimideralion. 

11. Voludeer Services (Northwest Regional Council AAA only) 

Senlices shall be pn:Mded in accordance Mh al applicable regulalions in WAC 388-106-0660 through 
0675. Not morethm eq1t pen:ent (8%) cl the Voutleer Ser\lices alloc:aticn may be spent on 
admirisbalion. 

12. Home Delivered Meal Expansion 

The AAA will conmue to senie expanded HOM services to new or undenlened populations or areas 
llitt1in lheir Planning SeMce Area. AAAa will not be required to meet MIine! •ice of Effort (MOE) in 
SFY21 mid SFY22 AAA.a will be eJCl)eded to meet MOE in SFY 23. These funds must not supplant 
asling funds. Al experdures for H::>Ms in the SFY17 Annual Expendiue Report wl be used• 11 
Mailllel1111ice of Effort slandard regmdles af fundng source. The legislative goal was to increale the 
number of participm1ls stalelllide. The MA will eras- all HOM sernce data in CLC GetCare for reparoog 
pmposes. This bang should be COi lllidered pass through to providers. 
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ExhibitC 
Funds Match Certification 

(This fmn must be subrmted wilh final canlract biling.) 

'•=,=-,==---------------- certifylhat local funds andlor"irHind itll!ms 
PRINTNME 

were pn:wided in the amcxri of S 
......,it..,PE..,.,.MJ_...,SuUHICE...,_,,.,.,UF,_..,W,___,,,E"'J"'l.UCX....,.....,F'"tNJS-.-., .... il'""EiiS,_..---- -------

......,.,..,t"C.,...,MJ"""'SOOHCE,....,_.,""'Of""""'IIIJN-t+U"i_._,........,,,rit fl:TCNJS_, ... ,.,,...,,EMS=------ were pn:wided in the amcxri of _$ _____ _ 

......,lf"'PE.....,MJ....,SOOHCE....,,_.,,,.,Uf'""""'f'ELt:IW.""""""':r-.=1FlNJS,-,....,J1mlEiiS,._.-------- were pn:wided in the amcxri of _S _____ _ 

and were used to mach funds paid during the time period of _______ through ______ _ 

lYPE OF SERYICE.l00NTI' 

MME OF BmTY 

MME CF AUTHOflZEDI.GENT I CONTRACT /VENDOR NUMBER 

AUTHOIIZED REPRESENTATI\IE'S SIGW\1\R: Tm..E OR POSITION 
DATE 

PRlffED MME OF AUTHCAIZEn iiiEAEE..TATNE lB.BIHONENJMIIER 

Mane: 

T}Pe and souroe of funds: 

Dalar ancutt: 

Time frane:: 

T}Pe of senricelcmlbact: 

Nanedenlily: 

Maned uharized agent: 

CanlractlYendar runber: 

AaMlarizied representawe's signature: 

Dale: 
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lns1ructions 
Prined rwne d the enliy's agent aulhorized ID camplele cer1ificalian bm. 

The t,w,e Mid source of funds used. Please break aut dil'l'en!nt t,w,es of 
fining sources. Not all funding soumes will be necessary to camplete each 
certificalion. In-Did sources need spec:lic ideutilicalion shMing who 
danalied the item(s) (e.g.., wlumeers, builm,g use, etc.). 

Oalars that were used ID rnalch funds paid during the time period. Dalars 
reported must agree with amcuit on the final ~ 

Period d time the senrices were pn,vided. 

Seniaes ~ for malching. 

Name d entity lhat is providing the fining rnaldt. 

Name of agent. if different 1IWI ·name of entity" above, lhat is aulharized ID 
act on behaf of entity. 

The contract ar vendor number" of the erdy. 

The signa1ule of the entity aulharized n!pA!'Sentative. 

Date when fmn was camp5elecL 

Pag!JO 

86 



Tile er pasitian: 

Prinled nane: 

Telephoi ie number: 

RN> MATOI CERO'ICADON Ditti 
tlC-1515 PEV-12121115t 
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TIiie er pasitian d entity auhJrized ~ 

Prinledraned~~-

Telepha re number d aaharized representative. Include 1he a11!8 code. 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 
[DSHS Agreement #2269-34801] Effective January 1, 2022- December 31, 2023. 
Any subcontract for the Kitsap County Area Agency on Aging is subject to the 
provisions of the applicable lnterlocal Data Share Agreement between the 
Department of Social and Health Services and the Area Agency on Aging, unless 
otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Data Share 
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging 
replaces DSHS and subcontractor replaces AAA. 

AAA General Terms and Conditions 

1. Amendment. This Agreement, or any tenn or condition, may be moclfied only by a wrillen amendment 
signed by boll parties. Only penonnel aulhorized to bind each of the parties shall sign an arnetldmenl 

2. Assignment. Except • olherwise provided herein, the AAA shall not auign rights or obligations 
derived fnm this Agreement to a third party wil1out Ille prior, wnlterl consent of Ille DSHS Conlracts 
Admillisllaklr and the written &WJmption of 1he AAA's obligations by 1he 1hin:I party. 

3. Compliance with Applicable Law. At al tmes during 1he term of this Agreement, 1he AAA and DSHS 
shall comply wilh al appic:able federal, state, and local laws, regulations, and rules, including but nat 
limited 11>, nonclsc:rirnina laws and regulations. 

4. Confidentially. The parties shal use Penonal lnformalion and other c:onfiden1ial infOnnation gained 
by reason of this Agreement only for the purpoee of this Agreement. DSHS and the AAA shal not 
clsclose, transfer, or sel any such information to any o4her party, except as provided by law or, in the 
case of Personal Information except as provided by law or with 1he prior written consent of Ille person 
to whom 1he Penlonal Information pertains. The parties shall maintain the confidenfialiy of al Personal 
lnfonnation and olher ccnliclenlial information gained by reason of this~ and shall return or 
certify the deslruction of such information if .... ., .... requesled in writing by the party to the 
Agreement that provided 1he information. 

5. AAA Certification Regarding Ethics. By signing this Agreement, the AAA c:er1ifies that the AAA is in 
c:ornpiance wilh Chapter 42.23 RCW and shall comply wilh Chaper 42.23 RCW throughout the term of 
this Agreement. 

6. Debarment Certification. The AAA, by signature 1D this Agreement, certifies that the AAA is not 
presently debafred, suspended, proposed for debarment, declared ineligible, or voluntlriy excluded 
fnm pmticipating in this Agreement by any Federal department or agency. The AAA also agrees 1D 
include the above requirement in all subcontrac:ts into which it enters, resulting directly from the AAA's 
duty to provide services under this Agreement 

7. Disputes. In the event of a dispute between the AAA and DSHS, every effort shal be made to resolve 
1he dispute informaly and at the lowest level. If a dispute cannot be resolved informally, the AAA shall 
present their grievance in writing to Ille Assistant Secretary for~ and Long-Term Support 
Admiris1ration. The As8illBnt Secretary shal review the facts, contract llllms and applicable stalu1es 
and rules and make a determination of the dispule. If the dispule remains 1mresolved after the 
Assistant SecrelBly's determination, eilher party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process shall control. The Secretary will make a delenninalion within 45 
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall 
be the final administrative remedy available to the parties. However, if the Secretary's determination is 
not made wilhin 45 days, either party may proceed with judicial or quasi judicial action wilhoul awaiting 
1he SecrelBly's determination. 

8. Drug-Free Workplace. The AAA shal maintain a work place free from alcohol and drug abuse. 

9. Entire Agreement. This Agreement including all documents attached to or incorporated by reference, 
contain all Ille llllms and cooditions agreed upon by the parties. No other underslandings or 
representations, oral or attlefwise, regarding the subject matler of this Agreement, shal be deemed to 
exist or bind the parties.. 

10. Governing Law and Venue. The laws of the Slate of Washington govern this Agreement. In the 
event of a lnMlit by the AAA against DSHS inYOlving this A~ent, venue shal be proper only in 

llSHS C!!Wal Clll!nCl-
1037I.S MA-Ditl Shln!Agn!elllllll:01-15-211211 

KC-220-22 Catholic Community Services 88 



AAA General Terms and Conditions 

Thurwton County, Washington. In the event of a lawsuit by OSHS against a County AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01.050. 

11. Independent Status. Except as olherwile provided in Pwagraph 24 herein below, for purposes of this 
Agreement, the AM acknowledges that the AM is not an officer, employee, or agent of DSHS or the 
state of Washington. The AAA shall not hold out belf or any of its employees as, nor daim status as, 
an otlicer, employee, or agent of DSHS or the Sbde of Washington. The AAA shal not claim for belf 
or its employees any rights, privileges, or benefits, which would acaue to an employee of the state of 
Wahington. The AAA shall indemnify and hold harmless OSHS from al olJligations to pay or withhold 
federal or state taxes or c:ontrbltions on behalf of the AAA or the AAA's employees. 

12. Inspection. Eilher party may request reasonable access to the other party's reccnts and place of 
business for the liniled purpose of monilomg, auditing, and evaluating the other party's compliance 
with this Agreement; and appkall4e laws and regulations. During the term of this Agreement and for 
one (1) yearfollowslg termination or expiration of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
which are relevant to its compiance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give eiller party access to the other party's records and place of 
business for any other purpose. Ndhing hereri shall be construed to authorize either party to possess 
or copy records of the other party. 

13. lnswance. DSHS ceftiles that it is setf..imued under the State's sel-nurance liability program, as 
provided by RCW 4.92.130, and shall pay for losses for which it is found liable. The AAA cef1ilies that it 
is self-nured, is a member of a risk pool, or maintains the types and amounts of insurance identified 
below and shall, prior to the execution of this Agreement by OSHS, provide certificates of insurance to 
that effect to the OSHS contact on page one of this Agreement 

Commercial General l.iabiily Insurance CCGU - to ilclude coverage for bodily injury, property damage, 
Sid c:ontractual liabiiy, with the folowing mmnum limits: Each Ocanence - S1 ,000,000; General 
Aggregate - $2,000,000. The policy shall include iability ariu,g out of premises, operations, 
independent c:on1ractors, produds-c:cmpleled operalions, personal qu,y, advertising injury, and liabity 
assumed under an ilsured conlract. The State of Washington, DSHS, ils elected and appointed 
oflicials, agents, and employees shall be named as additional insureds. 

14. Maintenance of Records. During the term of this Agreement and tor six (6) years followng tenninalion 
or expiration of this Agreement, bo1h pwties shal maintain records sufficient to: 

a. Document performance of all acts required by law, regulation, or this Agreement; 

b. Demonslrate accourmg procedures, practices, and records that sufficienlly Sid properly document 
the AAA's invoices to DSHS and all expenditures made by the AAA to perform as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to subslantiate the AAA's statement of 
its organization's slruc:ture, tax sta1us, capabilities, and perfonnance. 

15. Medicaid Fraud Control Unit (IIFCU). Al& required by federal regulations, the Health Care Authority, 
the Depadment. of Social and Health SerYices, and any contractors or subcontractors, shall promptly 
comply with al MFCU requests for records or infonnation. Records and information includes, but is not 
limited to, records on micro-fiche, 11m, scanned or imaged documents, nanatives, computer data, hard 
copy tiles, verbal information, or any olher information the MFCU determines may be useful in ca-rying 
out ils responsililities. 
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16. Order of Precedence. In the eYent of an inconsistency in this Agreement, unless otherwise provided 
herein, the inmlsistenc:y shal be resdved by g;mg precedence, in the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. stale d WashingtDn statues and regulations; 

c. Al TSA Mm,agement Buletins and poky manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

17. OWnership of Client Assets. The AAA shal ensure that any client for whom the AAA or 
SUbc:ontractor is providing services under this Agreement shall have unrestricted access to the client's 
pensonal property. The AAA or Subconlractor shal not inteffere with the client's ownership, 
possession, or use of such property. Upon tennination of this Agreement, the AAA or Subconlrador 
shall irrmediately release ID the cient ancUor DSHS al of the client's pe190nal property. 

18. OWnership of Material. Material created by the AAA and paid for by DSHS as a part d this 
Agreement shall be owned by DSHS and shal be "work made for hw as defined by Title 17 USCA, 
Seclion 101. This material includes, but is not imited ID: books; computer programs; documems; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses ID perform this Agreement but is not crealed for or paid for by DSHS is owned by 
the AAA and is not "wort made for hire"; however, DSHS shal have a perpetual license to use this 
material for DSHS internal purposes at no charge to DSHS, provided that such license shall be limited 
to the extent which the AAA has a right to grant such a license. 

19. OWnership of Real Property, Equipment and Supplies Purchased by the AAA. Title to al property, 
equipment and supplies pun:hased by the AAA with funds from this Agreement shal vest in the AAA. 
When real property, or equipment with a per unit fu" market value over $5000, is no longer needed tor 
the purpose of carrying out this Agreement, or this Agreement is tennina1ed or expired and wil not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under S5000, the AAA may retain, sell, or dispose of it with no further obligation. 

When supplies with a IDtal aggregate fu" martet value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
reuewed, the AAA shall request dispoBition instructions from DSHS. If the 1olal aggregate fair maket 
value of equipnent is under $5000, the AAA may retain, sel, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be in acc:ordance with 45 CFR Parts 92 and 74. 

20. OWnership of Real Property, Equipment and Supplies Purchased by DSHS. Tille to property, 
equipment and supplies pun:hased by DSHS and provided to the AAA to cany out the activil:ies of this 
Agreement shall remain with DSHS .. When real property, equipment or supplies are no longer needed 
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and wll not 
be renewed, the AAA shall request disposition inslruclions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Pats 92 and 74. 

21. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the performance of this Agreement No party to this Agreement shal be 
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reapcnsible for the acts and/or omiuions of entities or individuals not party 1o this Agreement. DSHS 
and the AAA shall cooperate in the defense of tort lawsuis, when poaiJle. Both parties agree and 
Wlderstand that this provision may not be feasi,le in al circurmdances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where bolh are parties if either DSHS or the AAA enters 
into selllement negotiations. It is understood that the notice shal occur prior 1o any negotiations, or as 
aoon as possible, and the notice may be either written or oral. 

22. Re9trictions Against Lobbying. The AAA certifies to the best of is knowledge and belef that no 
federal appropiiated funds have been paid or wil be paid, by or on behalf of the AAA, to any penicn for 
influencing or allemptilig to irAlence an officer or employee of a federal agency, a Member of 
Congress in connection with the awardmg of any federal contract, the makng of any federal grant, the 
making of any federal loan, the entering into of any c:ooperaiive agreement, and the extension, 
continualiorl, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any finis other than federal appropriated funds have or wil be paid for the purposes stated above, 
the AAA must tile a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shal include a clause in al subcontrads restricmg subcontractors from lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

23. Severability. The provisions of this Agreement are severable. If any cout holds any provision or this 
Agreement, including any provision of any document incorporated by reference, invaid, that invalidity 
shal not affect the other provisions this Agreement. 

24. SUbcontracting. 

a. The AAA may, wilhout further notice to DSHS, subc:ontract for those services specifically defined in 
the Area Plan 8'mmitted to and approved by DSHS, except subcontrads with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for semces not specifically 
defined in the approved Area Plan. 

c. Any subconlrads shal be in writing and the AAA shal be responsible to ensure that al terms, 
concllions, assurances and cef1ific:ations set forth in this Agreement are included in any and al 
clent semces 5wcontracts unless an exception to including a particular term or terms has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written 
approval from DSHS. 

e. When the nature of the service the subconlrador is to provide requires a certitication, license or 
approval, the AAA may only subcontract with such contractors that have and agree 1o maintain the 
appopiiate license, certification or acc:redting requirements/standards. 

f. In any contract or subcontract awarded to or by the AAA in which the aullorily 1o determine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shal 
include a provision acceptable 1o DSHS that specifies how clent eigibiity will be delennined and 
how service applicants and req>ients wil be inf0fmed of their right to a fair hearing in case of denial 
or termination of a semce, or fawre 1o act upon a request for semces with reasonable promptness. 
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g. If DSHS, the AAA, and a subconlrador of the AAA are found by a jury or trier of fad to be jointly 
and severally lable for damages arising from any act or omission from the contract, then DSHS 
shall be responsmle for ita pioportionate share, and the AAA shall be resp01laible for ita 
propcrionate share. Should the subcontractor be unable to satisfy ita joint and several iabilily, 
DSHS and the AAA shall share in the subconlrac:tor's unsatisfied proportionate share in direct 
proportion lo the respective percentage of 1heir fault as found by the jury or trier of facl Nothing in 
1his term shal be construed as creating a right or remedy of any kind or nature in any person « 
party olher tha1 DSHS and the AAA. This term shal not apply in the event of a settlement by eilhef 
DSHS or the AAA. 

h. Any subc:on1rad shall designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shall indude provisions as required by HIPAA for Business Associate con1racl AAA shall 
ensure 1hat al client records and other PHI in possession of subcon1ractor are reunect to AAA at 
the termination or expiration of the subcontract. 

25. SUbrecipients. 

(1) General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and 1his 
Agreement, the AAA shal: 

(2) Maintain rec0fds that identify, in ita accounbl, al federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestic Assistance 
(CFDA) tille and number, award number and year, name of the federal agency, and name oflle 
pass-through entity; 

(3) Maintain internal controls that provide reasonable asaurance that lie AAA is managing federal 
awards in compliance wih laws, regulations, and provisions of contracts or grant agreemems 
that could have a material effect on each of its federal prc1911ffls; 

(4) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards· t 

(5) Incorporate 2 CFR Part 200, Subpart F auclt requirements into al agreements between lie 
Cmtraclor and its subcontractors who are subrecipients; 

(6) Comply wilh the applicable requirements of 2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
(0MB) Circular or regulation; and 

(7) Comply wilh lie Omnibus Crime Conlrol and Safe streets Act of 1968, Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabiitation Actof 1973, TIiie II of the Americans with 
Disablilies Ad of 1990, TIiie IX of the Education Amendmenbl of 1972, The Age Disc:timinalion 
Ad of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C .F .R Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to www.ojp.usdoi.gov/ocr/ for 
additional information and access lo the aforementioned Federal laws and regulations.) 

b. Single Auclt Act Compliance. If the AAA is a su~ and expends $750,000 or more in 
federal awards from all soun:es in any fiscal ye.-, the AAA shall procure and pay for a single audit 
or a pmgrarrHSpeCific audit for that fiscal ye.-. Upon completion of each audit, the AAA shall: 

(1) Submit to the DSHS contact person the data colection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable), 
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and a copy of any management letters issued by the auditor; 

(2) FolcJw-up and develop corredive action for all audit findings; in accordance wilh 2 CFR Part 
200, Subpart F; prepare a "Summary Schedule of Prior Audit Findings" reporting the slatus of al 
audit findings included in the prior audifs schedule of findings and questioned costs. 

c. Overpayments. H it is determined by DSHS, or during the course of the requ.-ed audit, that the AAA 
has been paid unalowable cosbl under this Agreemert, DSHS may require the AAA to reimburse 
DSHS in accordance wilh 2 CFR Part 200. 

(1) For any idenlilied '1Yerpayment involving a subconlract between the AAA md a 1rl)e, DSHS 
agrees it will not seek reimbursement from the AAA, if the iden1i1ied overpayment was not due 
to any falure by the AAA. 

26. Survivability. The terms and conditions conlained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shal survive. Surviving 
terms include, but are not limited to: Confidentially, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responsibilty, Termination for Default, and Termination Procedle. 

27. Contract Renegotiation, Suspension. or Termination Due to Change in Funding. If the funds 
DSHS reled upon to establish this Conlrad or Program Agreement are wilhdrawn, reduced or limited, 
or if additional or modified conditions are placed on such funding, after the effective date of this c:onlract 
but prior to the normal completion of this Conlracl or Program Agreement: 

a. The Con1ract or Program Agreement may be renegotialed under the revised funding conditions. 

b. At DSHS's discretion, DSHS may giYe notice to the AAA to suspend performance when DSHS 
determines thal there is reasonable likelihood that the funding insufficiency may be resolved in a 
timeframe that would allow Contractor's performance to be resumed prior to the normal completion 
date of this conlract 

(1) Owing the period of suspe1 Ilion of performance, each party wil inform the other of any 
couditious that may reasonably affect the poCential for resumption of performance. 

(2) When DSHS determines that the funding insufficiency is resolved, it wil give Conlrador written 
notice to resume performance. Upon the receipt of this notice, Contractor wil provide written 
notice to DSHS informing DSHS whether it can resume performance and, if so, the dale of 
resumption. For purpoaes of this subsubsection, "written notice" may include email. 

(3) If the AAA's proposed resumption dale is not acceptable to DSHS and an acceptable date 
cannot be negotialed, DSHS may terminate the c:onlrad by giving written notice to Conlractor. 
The parties agree lhal the Conlrad will be tenninaled retroactive to the date of the notice of 
suspeillion. DSHS shal be liable only for paymenl in accordance wilh the terms of this 
Contract for services rendered prior to the retroactiYe dale of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
tennination shal be effective on the date specified in the tennination notice. DSHS shal be liable 
only for payment in accordance with the tenns of this Contract for services rendered prior to the 
effedive dale of temmation. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

28. Termination fof Convenience. The Conlracts Administra1Dr may terminale this Agreement or any in 
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whole or in pat for com,enience by giving the AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addres9ed to: Centnll Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

29. Termination for Default. 

a. The Contracts AdminislndDr may tenninate this Agreement for default, in whole or in part, by written 
notice 1D the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed 1D meet or maintain any requirement for contracmg with DSHS; 

(2) Failed 1D perfoon under any provision of this Agreement; 

(3) VIOiated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Othei wise breached any provision or c:ondtion of this Agreement. 

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shal provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to COfTeCt the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the period of time specified in the written notice of noncomplance, the 
Contrads Administrator may then terminate the agreement. The Contrads Adminilllnlklr may 
tenninale the agreement for default without such written notice and without oppor1unity for 
correction if DSHS has a reasonable basis to believe that a client's heath or safety is in jeopardy. 

C. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for contracmg with the AAA; 

(2) Failed to perfoon under any provision of this Agreement; 

{3) VIOiated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) otherwise breached any provision or c:ondtion of this Agreement. 

d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written 
notice of DSHS' noncompliance wilh the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the writlen notice of noncompliance, the AAA may then terminale the 
Agreement. 

30. Termination Procedme. The following provisions apply in the event this Agreement is terminated: 

a. The AAA shal cease to perform any sefVices required by this Agreement as of the effec:tive date of 
termination and shal comply with al reasonable instructions con1ained in the notice of termination 
which are related 1D the transfer of clents, distribution of property, and termination of sefVices. 

b. The AAA shal promptly deliver to the DSHS contact person (or to his or her successor) listed on 
the finst page of this Agreement, al DSHS assets (property) in the AAA 's possession, including any 
material created under this Agreement. Upon falure to return DSHS property within ten (10) 
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womng days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recowry, including tnmspClftalion. The AAA shal take reasonable steps protect and preserve any 
property of DSHS that is in 1he possession of the AAA pending reun 1o DSHS. 

C. D5HS shall be liable for and shall pay for my those services authorized and provided through the 
effec:tive date of termndion. DSHS may pay an amount mutually agreed by the parties for paf1ially 
completed work and services, if work products are useful 1o or usable by DSHS. 

d. If the Contracts Administlalut terminates this Agreement for default, DSHS may withhold a sum 
from the final payment 1o the AAA that DSHS determines is necessary 1o protect D5HS against loss 
or additional liability. DSHS shall be enlil:led 1o all remedies available at law, in equity, or under this 
Agreement. If it is later determined that the AAA was not in defaul, or if the AAA terminated this 
Agreement for default, the AAA shall be entilled 1o all remedies available at law, in equity, or under 
this Agreement. 

31. Waiver. Waiver of any breach or defaul: on any occasion shall not be deemed to be a waiver of any 
subsequent breach or defaul. Any waiver shall not be construed 1o be a moditication of the terms and 
conditiorl8 of this Agreement unless amended • set forth in Section 1, Amendment. Only the 
Contracts Adrnil lisbalor « designee has the authority 1o waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Conlract is the Business As9oc:iate Agreement • required by HIPAA. 

32. Definitions. 

a. -Business Associate:• used in this Contract, means the "Contrac1or" and generally has the same 
meaning as the term "business ll8SOCiate" at 45 CFR 160.103. Any reference 1o Business 
Associate in this Contract includes Business Assoc:iate's employees, agents, officers, 
Subc:on1radors, third party conhc:tors, volunteers, or diredors. 

b. "Business Associate Agreement9 mea,s this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. -Breach" means the acquisition, access, use, or cisc:losure of Protec:1ed Health lmormation in a 
mamer not permitted under the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Health lnfonnalion, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means OSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its healh care canponents. 

e. "Oesignated Record Ser means a group of records maintained by or for a Covered Entity, that is: 
the medcal and biting reconf8 about Individuals maintained by or for a covered heallh care 
provider; the e11rolment, payment, c:taims adjldication, and cue or mecical management record 
syslems mamained by or for a health plan; or Used in whole or part by or for the Covered Entity 1o 
make decisions about Individuals. 

f. "Electronic Protected Health Information (EPHI)" means Protecied Health Information that is 
1nmsmitted by eledronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. 
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g. "HIPAA•means the Heallh Insurance Portabilty and Accountabiity Ad of 1996, Pub. L 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 rARRA"), Sec. 13400 - 13424, 
H.R 1 (2009) (HITECH Act). 

h. "HIPAA Rules• means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Pans 160 and Part 164. 

i. "tndividual(sr means the person(s) who is the subject of PHI and includes a pen1011 who qualifies 
as a personal representative in accordance with 45 CFR 164.502(9). 

j. "Minimum Necessary" means the least amount of PHI necessary ID accomplish the purpose for 
which the PHI is needed. 

k. -Prorected Health Information (Pt-Ur means indMdually identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates ID the provision of health care to an Individual; the past, present, or 
Juve physical or men1al heallh or condition of an Individual; or the past, present, or Juve payment 
for provision of healh care to an Individual. 45 CFR 160.103. PHI inckldes demographic 
information that identifies the lndiw:lual or about which there is reasonable basis to believe can be 
used to identify the lnclvidual. 45 CFR 160.103. PHI is information transmitted or held in any fonn 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Ad, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment reconts held by a Covered Entity in ilB role as employer. 

I. "Security lnc:idenl" means the attempted or successful unauthorized access, use, cisclosure, 
modification or deslruction of information or interference with system operations in an infonnation 
syslem. 

m. "Subcontraclor" as used in this HIPAA Complance section of the Comract (in addition ID its 
delnilion in the General Terms and Conditions) means a Business Associate that creales, receives, 
maintains, or transmits Protected Health Information on behalf of another Business As8ocade. 

n. -Use" includes the sharing, employment, application, utilizatkln, examination, or analysis, of PHI 
within an entity that maintains such information. 

33. Compliance. Business Asaocia1e shal perform al Contract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Department of 
Heallh and Human Services, Office of Civil Rights. 

34. Use and Disclosure of PHI. Business Associate is limited to the tollowing permitted and required uses 
or disclosures of PHI: 

a. Duty ID Protect PHI. Business Associate shal protect PHI from, and shal use appropriate 
safeguanls, and comply with Subpart C of 45 CFR Part 164 (Security Standards tor the Prcteclion 
of Elec1ronic Protected Healh Information) with respect to EPHI, to prevent the unauthorized Use or 
disclosufe of PHI other than as provided for in this Contract or as required by law, for as long as the 
PHI is within ilB ponession and control, even after the termination or expiration of this Contract. 

b. Minimum Necessary Standard. Business Associate shal apply the HIPAA Minimum Necessary 
standard to any Use or clsclosure of PHI necessary to achieve the purposes of this Contract. See 
45 CFR 164.514 (d)(2) through (d)(5). 
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C. Disclosure as Part of the Provision of Services. Business As9ociate shall only Use or disclose PHI 
as necessary ID perform the services specified in this Conlract or as required by law, and shal not 
Use or disclose such PHI in any manner that would violate SlqJ8l1 E of 45 CFR Part 164 (Privacy 
of fndividualy Identifiable Health Information) if done by Covered Entity, except for 1he specific uses 
and disclosures set lor1h below. 

d. Use for Proper Management and Administration. Business Assoc:iate may Use PHI for the proper 
nwlllgl!fflent and admnstralion of the Business Assoc:iate or ID c:any out the legal responsllilties 
of the Business Associate. 

e. Disclosure for Proper Management and Adrni11isba6on. BUNleSS Assoc:iate may disclose PHI for 
the proper m111 iagement and administration of Business As9ociate or to c:any out the legal 
responsiJililie of the Business Anociate, provided the disclosures are required by law, or 
Business Associate obtains reasonable usurances from the perscn ID whom the inbmation is 
disclosed that the informalion wll remain confidential and used or fwther disclosed only as required 
by law or for the purposes for which it was disclosed to the penon, and the penon notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f. Impermissible Use or Disc:loaure of PHI. Business Associa1e shal report to DSHS in Wliling all 
Uses or disclosures of PHI not provided for by this Contrad wilhin one (1) business day of 
becoming aw.-e of the unauthorized Use or disclosure of PHI, inducing Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Assoc:iate shall mitigate, ID 
the extent practicable, any harmful effect resulting tom the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pat:tem or practice of the Business Associate that constitutes a 
violation of the Business Assoc:iate's obligations under the tenns of this Ccntrad and reasonable 
steps by DSHS do not end the violation, DSHS shal temmate this Contract, if feasiJle. In addition, 
If Business Aseociate learns of a pat:tem or practice of its Subcontractors that constitutes a violation 
of the Business "8sociate's obligations IDier the terms of their contract and reasonable steps by 
the Business Assoc:iate do not end the violation, Business As9ociate shall 1erminate the 
Subc:ontract, if feasible. 

h. Termination for cause. Business Associate authorizes immediate termination of this Contrad by 
DSHS, if DSHS detennines that Business Associa1e has violated a material term of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity ID 
cure a violation of this Business Associate Agreement berore exen:isi ig a termination for cause. 

i. Consent to Audit. Business Assoc:iate shall give reasonable access to PHI, its internal prac:lices, 
records, bocks, documents, electronic data andlor all other business information received from, or 
created or received by Business Auociate on behalf of OSHS, ID the Secretary of OHHS andlor to 
DSHS for use in determining c:ompia1ce with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontradors, on behalf of OSHS, Business Associate 
shal: 

(1) Retim onty that PHI which is necessary for Business As9ociate to continue its proper 
management and admnstration or to carry out its legal responsibilities; 
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(2) Re.tum to DSHS or destroy the remaining PHI that the Business Assoc:iale or any 
Subcontractors stil maintain in any form; 

{3) Continue to use apprcpriale safeguards and comply with Sul:Jpart C of 45 CFR Part 164 
(Security standads for the Protection of Electronic Protected Heallh lnfOnnation) wih respect to 
Electronic Protected Heallh Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Seclion, for as long as Business Associate or any Subcantractors retain the 
PHI; 

{4) Not Use or disclose the PHI retained by Business Associate or any 5ubconlradDrs other than 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the "Use and Disclosure of PHr section of this Contrad which appied prior ID termination; and 

(5) Retum to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associa1e for ils proper management and 
administndion or to carry out its legal responsibilties. 

k. SUrvival. The obligations of the Business Associate under this section shal survive the tennination 
or expiraticn of this Contract. 

35. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shal document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and inbmation related to such diBclosures. 

(2) Wilhin ten (10) business days of a request from DSHS, Business Associate shal make available 
to DSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely mamer to a request for an accounting of disclosures of PHI by the Business 
Associate. See 45 CFR 164.504{e)(2)(ii)(G) and 164.528(b)(1). 

(3) At the request of DSHS or in response to a request made direclly to the Business Associa1e by 
an Individual, Business Associate shal respond, in a timely mamer and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosufes of PHI. 

(4) Business Associate reconi keeping procedures shal be sufficient to respond to a request for an 
accounling under this section for the six (6) yeas prior to the da1e on which the accounting was 
requested. 

b. Access 

(1) Business Associate shal make avalable PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obigalions 
under 45 CFR 164.524 (Access of Individuals to Protected Heallh Information). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shal comply with 
requiremenls in 45 CFR 164.524 (Access of lncividuals to Protected Healttl Information) on 
form, time and manner of access. When the request is made by DSHS, the Business Associate 
shal provide the records to DSHS within ten (10) business days. 
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C. Amendment. 

(1) If DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designa1ed 
Record Set and DSHS has previously provided the PHI or rec:on:I that is the subject of the 
ametldmentto Business Associate, then DSHS wil inform Business All90Cia1e of1he 
ametldment pursuant to 45 CFR 164.526(cX3) {Amendment of Protected Health Information). 

(2) Business Associate shal make any amendments to PHI in a Designa1ed Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 {Amendment of 
Proleded Health lnfonnation). 

36. SUbcontracts and other Third Party Agreements. In accordancewith45 CFR 164.502(eX1)(ii), 
164.504{eX1){i), and 164.308(bX2), Business Associate shall ensure that any agents, Subc:clntrackn, 
independent contracton or alher third parties 1hat create, receive, maintain, or trw"tsmit PHI on 
Business Associate's behalf, enter into a written contract that contains the same terms, resbictions, 
requiremems, and conditions as the HIPAA complance provisions in this Connet wilh respect to such 
PHI. The sane provisions must also be included in any conbadB by a Business Aaociate's 
Subconl:radiorwith its own business associates as required by 45 CFR 164.314{aX2)(b) and 
164.504{eX5) . 

37. Obligations. To the enent the Business Associate is to carry out one or more of DSHS's obligation(s) 
wider Subpart E of 45 CFR Part 164 (Privacy of lndividualy Identifiable Health Information), Business 
Associate shal comply with al requirements 1hal would apply to DSHS in the performance of such 
obligalion(s). 

38. Liability. Within 1en {10) business days, Business Associate must notify OSHS of any complaint, 
enforcement or compliance action initiated by the Office for CM R9lts based on an alegation of 
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate 
bears al responlibility for any penalties, tines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and fer" any imposed against ilB Subc:onlraclDrs or agents ror which it is 
foundiable. 

39. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that c:ompomises the privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate wil take al measures 
required by state or federal law. 

b. Business Associate wil notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not 
aullorized by HIPAA Rules or required by law of which it becm1es aware wtich potentialy 
compromises the security or privacy of the Pro1ecled Health Information as defined in 45 CFR 
164.402 (Oefinilions). 

C. Business Associate wil notify the DSHS Contact shown on the cover page of this Con1ract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
1he Business Associate or ils Subcontrac:tDrs or agents. Business Associate wil follow lelephone or 
e-mail notification with a faxed or other written explanatioo of the Breach, 1D include the folowing: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origina1im and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detaled description of the Breach, antiq>aled mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsi)le as the prim.-y point 
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of contact. Business Associate will address communications to the DSHS Contact. Business 
Auociate wil coordinate and cooperate wilh DSHS to provide a copy of its invesligalion and other 
information requested by DSHS, includi'lg advance copies of any notilications required tor DSHS 
review before disseminating and verificalion of the dates notifications were senl 

d. If DSHS determines that Business Associate or ils SubcontradDr(s) or agent(s) is responsible tor a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Nolilication to Individuals), 
Business Asaocia1e bears the respoilllibility and costs tor notifying the affected Individuals and 
receiving and responding lo those Individuals' questions or requests for additional intormation; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibilty and costs for notifying the media and receiving and 
respondi'lg to media questions or requests tor additional nformaliorl; 

(3) requiring notification of the U.S. Deparfment of Health and Human Services Secretsy under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibilty and 
costs tor notifying the Secretary and receiving and responding to the Secretary's questions or 
requests tor additional information; and 

(4) DSHS wll take appropriate remeclal measures up to termination of this Contract. 

40. Miscellaneoa Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shal be interpreted to permit comp4iance wilh the 
HIPAA Rules. 

DSHS~ Cllnhl:lSl!IVII& 
1037lS MA lllll!llma Oail Sllan! Aglftlnerll 01-15-211211 

KC-220-22 Catholic Community Services 100 



Special Terms and Conditions 

1. Definitions. 

a. •AAA• or "Contractor" shall memi the Area Agency on Aging that is a party to this Agreement, and 
includes the AAA's officers, directors, trustees, employees and#or agents unless otherwise stated in 
1his Agreement. For purposes of this Agreement, the AAA or agent shal not be considered an 
employee of OSHS 

b. "ACO- means Agency Contrads Da1abase. ACO ii used to access, produce and manage contrads 
and manage c:onlnlctor information for DSHS and AAAs. 

c. "ACES" or •Aukllnated Clent Eligibilty System" is a database managed by ESA ITS to support field 
opendions. 

d. "Authorizer" A representative appointed by 1he AAA to assure users AAA level and Al TSA leYel 
access requests are processed using the Secure Access Request Fann 17-226. Aulhorizers 
assure users meet alle9tation, training and other system access requirements. They assure 
papeiwort is processed in accordance with MB's, instructions, and data share agreement 
requiremenls. Aulhorizers manage AAA level access requirement localy establishing profiles and 
user level permissions. Authorizers are 1he first point of contad when issues oca, for users and 
route issues to local IT or escalate to Al T5A as needed. AAA Authorizers are responsmle tor 
keeping track of their pool of employee IDs, for applicable systems. 

e. "Automated Client Eligibility System (ACESr Onlne is a tool tor pubic 8S11iatance eligibilty 
delerminalion, is9uing benefits, management support, and shamg of data between agencies to 
include client demographics. 

f. "ADSA ~ is now referred to as DDA/HCS Reporting and i1terfaces with reporting services 
to provide a subset of information to case mmagement or supervisor level data for inchidual AAA 
offices. 

g. "Agreement" mea1& this Agreement, including al documenbl attached or incorpmated by reference. 

h. "DalaMart" means a self.4lervice cube that allows users with active directory accounts to accesa 
consolidated AL T5A and DOA data to support operations, management or ad-hoc data needs. It 
feeds excel spreadsheets or other tools connected to a cube that alow users to easily create their 
own ad hoc reports. This applies to the 17-226 Al TSA Data Mart - CARE and AL T5A Data Mart -
P1/AFRS. 

i. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable objectives, outcomes, units of senrice, 
and identifies 1he planning, coordination, adminisllalion, 90Cial seMces and evaluation of acltvilies 
to be undertaken by the AAA to carry out the purpoees of the Older Americans Ad, the Social 
Security Act, the Senior Citizens Services Act, or any other statute for which the AAA receives 
funds. 

j. -Sarcode" is a clent server system that manages wor1dlow and document images. Twenty major 
component subsystems include childcare eligibility and social service case management Provides 
programmed and ad hoc access to ACES, eJAS, and native Ban:ode data. 

k. -ecs· Background Check System - Provides background check information on clients, vendors 
and staff to meet DSHS requirements where appropria1e. 
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I. "Comprehensive Assessment: and Reporting Evalualicn (CARE)" is lhe tool used by case managers 
1D document a dent's functional ablity, determine eigibility tor long-tenn care services, evaluate 
what and how much assistance a Client wil receive, and develop a plan of care. CARE interfaces to 
lhe CoNuner Direct Caregiver Network of WA (COWA), and lhe legacy Tailored Caregiver 
Assessment: and Refemll (TCARE) system and their reporting systems for demographic, 
asseurnent, and service plan information. 

m. "CFR" means Code of Federal Regulations. Al references in this Agreement to lhe CFR shal 
include any successor, amended, or replacement regulation. 

n. "CITRIX" is a method to access OSHS resources for staff on lhe OSHS network WOflling from a 
remote location. CITRIX is alowed on personal devices to remote into a OSHS computer in 
network and other virtual desktop environment applications. 

o. "Clent" means m individual who is eligible for or receiving services provided by lhe AAA in 
connection wilh this Agreement. 

p. "Clent Regislry" (CReg) is a secure web-based applcation centralizing client information and 
providing a single location to support cient service research. Client Registry is used to provide high­
level demographic information and service his1Dry tor AAA case management staff from multiple 
OSHS adminisbations. Oient Registry (CReg) is managed by OSHS Technology Seariy Division 
(TSO) 

q. "Cle■ means Community Living Connections. Washington State's mane for lhe No-Wrong Door 
access network of Area Agencies on Aging and their state, regional and local partners. 

r. "CLC~ means a version of RTZ's Gete.e product mocified 1D support Washington state's 
Conmunily Living Comedions. It is used tor managing programs funded by lhe Older Americans 
Act, CMS, stale general fund, local resources, and federal grants, including Medicaid Alternative 
Care (MAC) and Tailored Supports for Older Adults (TSOA). It a cloud-baed platform for client 
and PR¥Bffi management that supports reporting for the National Aging Program Information 
System and Older Amelicaus Act Performance System (OAAPS). It also supports the CLC public 
website wlh a c:ornuner portal and a resource directory. CLC/Gete.e Syslem is used in order to 
manage, record, and report service provision and utlization, demographks, resource directory, 
consumer website information and 1D access TCARE screening, assessment, and care planning 
lools. 

s. "Conlracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office 

t. DDAIHCS Reporting interfaces wlh reporting services to provide a subset of imorrnation to case 
management or supen,i9or level data for individual AAA offices. 

u. -oisc:losure" means lhe release, lransfer, provision of, access to, or ciwlging in any other mamer 
of infoonalion oulside the entity holding lhe information. 

V. "OMS" or "Document Ma,agement Service" is an automaled subsystem of Barcode that uses 
imaging 1ec:hnology and document assignments to manage client documents and wor1dlow. 

w. "OSHS" or"the Department" means the ltate of Washington Department of Social and Heallh 
Services and its employees and authorized agents_ 
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x. "Eqlipment" means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit. 

y. "ESA" or "Economic Services Adminisntion" is an adminislration under the Depar1ment of Social 
and Health Services. 

z. "HIPAA" rnealS the Health Information Portability and Accountability Ad of 1996, as codified at 42 
USCA 1320d-d8. 

aa. "Individual" means the person who is the auqect of PHI and includes a person who quallies as a 
personal repreaentalive in accadance with 45 CFR 164.502(g). 

bb. "IPOne" means Individual Provider One. IPOne is an ooline electronic payment system that Blows 
Individual Providenl to submit timesheets, receive pay for in home clients, and alows providers to 
manage Medicaid claims. 

cc. "LC- is WashingtDn State Leaming Center (WSLC) an e-leaming platbm for accessing DSHS and 
AL TSA level trainings. LC is a Leaming Mmagement System (LMS) for limited designated AAA 
staff members to access DSHS training. AAAs may pun:hase additional licenses if desired. 

dd. "MMIS" means Medicaid Management lntonnaticln System and it ia associated with ProviderOne 

ee. "OAA" means Older Americans Act and refers 1o P.L. 106-501, 106lh Congress, and any 
subsequent amendments or replacement statutes thereto. 

ff. "Personal lnJonnation" means information identifiable to any person, including, but oot limited to, 
in1iDnnation lhat relates to a person's name, health, tinances, education, busineu, use or receipt of 
governmental services or other activities, adcn 1se1, telephone numbers, social security numbers, 
driver license numbers, olhef identifying numbers, and any tinancial idenifiens. 

gg. "PHI" means protected heallh infonnalion and is intonnation created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of heallh care to m 
individual; the past, present, or future physical or mental health or condilion of an individual; or past, 
present or future payment for provision of healh care to an individual. 45 CFR 160 and 14. PHI 
includes demographic: information that identifies the individual or about which there is reasonable 
basis to believe, can be 1.tsed to identify the individual. 45 CFR 160.103. PHI is inbmation 
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4)(b)("IY). 

hh. "ProviderOne" is a Medicaid Management lntonnation System (MMIS) for service providenl and 
staff to view authorization, payment, scheduling and dent service data. It imerfaces between ACES 
and the HCA. Uses the info to authorize payment from medical providers, generate reports, and 
oban federal funding. 

i. "PRISM" stands for Predictive Risk Intelligence System. It is a secwe web-based application 
accessed through Secure Access WashingtDn for care coordination. A separate Data Share 
Agreement wilh the AAA governs use and requirements. 

j. "Rew■ means the Revised Code of Washington. Al references in this Agreement to RCW chapters 
or sections shal include any successor, amended, or replacement sta1ute. Pertinent RCW chapters 
can be accessed at http://slc.leq.wa.gov/. 
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kk. "Real Property" means lald, including land impro,,'ements, slruclures, and appurtenances thereto, 
excluding movable machinery and equipment 

I. "Regulation• means any federal, state, or local regulation, rule, or ordinance. 

mm. "QA Monilor9 means Qualty Assurance MonikJr and it is used to meas the weasor or do 
supervisory reviews. Quality Assurance mouibiig ensures that al services promote healh, Sldaty, 
and set-determination fa" al partiq>ants. Identifies efficient and effedhle practices in services 
delively and emues federal and stale assurances are met 

m. "SAW" means SecureAccess Washington. SAW is a single sign-on application gateway created by 
Washinglon Slate's Department of lnbma1ion Services ID access government services accessible 
via the Internet. 

oo. "Subconlract"' means .-.y separate agreement or contract between the AAA and an individual or 
entity ("Subcon1ractorj ID perfonn al or a portion of the duties and obligations that the Conlractor is 
obligated ID perform punlUalt to this Agreement 

pp. "SubconlraclDr" means .-. individual or entity (including its officers, diredln, trustees, employees, 
llfdor agents) wilh whom the AAA contracts ID provide services that are specificaly defined in the 
Area Plan or are olhelwise approved by DSHS in accordance with this Agreement. 

qq. "Subrecipienr means a non-federal entity that expends federal awards received from a pass­
through entity to carry out a federal program but does not include an individual that is a beneticiay 
of such a program. A subrecipient may also be a recipient of other federal awards direclly from a 
federal awarding agency. 

rr. "Sus,plies" means al tangible per90nal property other than equipment as defined herein . 

.._ -rCARE" Tailored Csegiver Asses9ment and Referral is a caregiver assessment and referral 
protocol designed ID assist care managers who work wilh family caregivers who care fa" ther adult 
relatives. 

tl '\Jae• means, with respect to individually identifiable health information, the sharing, employment, 
application, uilzation, examination, or analysis of such information within an entity that maintains 
such information. 

w. "User" means the AAA employee who has registered or approved access to a system listed in this 
Agreement 

w. "VPN• Virtual Private Networking is a method of AAAs non on the DSHS network ID access DSHS 
applications and internal resources 

Wit. "WaCareRpt Database" is an AL TSA/DOA relational database containing a copy of al CARE­
related dala and is used by developers to create reports. 

xx. -WAC- means the Washington Adminis1ratiYe Code. Al references in this Agreement to WAC 
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at http:/hdc,leg.wa.gov/. 

2. statement of Work. The AAA shall perfonn the services as set forth bekM' and in accordance with 
Exhibit A, Data Security Requirements: 

DSHS<:naleomactSl!l'llee& Page 18 
1037LS MA lnll!IIDCal Dm Shin! Agn!emerll 01-ts-2020 

KC-220-22 Catholic Community Services 104 



Special Terms and Conditions 

a. Authority to Access Data. RCW 74.39A.090 mandates that DSHS conlrad wilh Area Agencies 
on Aging (AAA's) to provide case management aervices to incividuals receiving TIiie XIX peraonal 
care sef'lices and to reassess and reauthorize these individuals for TIiie XIX penonal care services 
or olher home and a,mmunity services as demed by this statute. In order to effectively adminisler 
these DSHS services, 1he AAA's must have access to client data, and to ceftain DSHS infClrmation 
syslems. 

b. Systems Access and Me1bod of Access. The AAA may access or may request permission to 
access the following 

(1) System Access 

(a) By submitting AAA DSHS I HCA System Access Request (SAR) Form 17-226 
i. Al TSA Level 

(A) ACES Online 
(B) ProviderOne - View Only 
(C) IPOne (AAA retain access until the IP CCll1lrads are fully transitioned to CDWA) 
(D)CReg 
(E)PRJSM 
(f)VPN 

ii. Al TSA Level - Requiring DSHS Active Directory 
(A) AL TSA Data Mart- CARE 
(B) AL TSA Data Mart- P1/AFRS 
(C) Wae.eRpt Database 

i. AAA Level 
(A) ACD - Agency Contracts Database 
(B) DDAJHCS RepClrting 
(C) BBICode (OMS) 
(D) BCS - Background Check 
(E) CARE Production + Practice 
(F) CARE Web Production + Practice 
(G)CLC/Gete.-e 
(H) QA Monitor 

(b) Aging and Long-Term SUpport Administration (Al TSA) and Devek>pmenlal Disabilities 
Adminislration (DOA) SharePoint sites. 

(c) DSHS' lnlemal fCJrmS Picker Site. 

(d) i..c- Waslmglon State Leaming Center (WSLC) Tranngs wilh fflClfle1ary cost are prohililed 
1a1less AAA has creeled their own account The number of AAA slaff wilh access will be 
negotialed wilh DSHS and may require a sepaae acCClla'lt for billing individual licenses. 

(2) Method of Access 

(a) The AAA shal access these systems through 1he state Government Network (SGN). the 
Inter-Governmental Network (IGN), SecureAccess Washington (SAW), or through a DSHS 
approved method of secure access. 

(b) The AAA B1JeeS to follow the DSHS IT Seariy Poley Manual (Section 42.3.1, S1) that 
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covers unique user IDs and security elements of constructing safe passwords and protecting 
them from unauthorized disclosure. 

3. Accen and Disclosure information. The AAA shall not disclose the contents of any Clent records, 
lies, papers and communications except as necessary for the adminisbatiu.. of programs to provide 
services 1D dents as required by law. 

a. The AAA shal limit access to client data to the AAA and 1S1Y subcontrac:tor staff whole duties 
specilically require access to such data in the performance of their 88891ed duties. AAA or 
subcontrac:tor staff shall not access any individual client data for personal purposes. Clients shall 
only be permited to access their own data. 

b. The AAA shat ensure each employee signs the Contraclor Agreement on Nondisclosure of 
Conldential lnformalion fonn, attached as Exhibit C, provided by the Department 1D acknowledge 
the data access requirements prior 1D DSHS grading 8cce98. Access d be given only 1D data 
necessary to the performance of this Agreement. The AAA shal retain the original Nondisdosure 
form on fie. The AAA shal have the form available for DSHS review upon request. 

The AAA must provide an annual written reminder of the Nondisclo8ure requirements 1D al 
employees wilh access 1D the data to remind them of the limitations, use or publishing of data. The 
AAA shall retain documentation at such reminder on file for monitcring purpoees. 

C. The AAA shal not uae or disdose any information concerning any DSHS client tor IS1Y purpose not 
directly connected with the administration of the AAA's respo111ibilities under this Agreement except 
by prior wriHen consent of the DSHS client, hislher attcmey, parent or guardial. 

d. The AAA or its service provider may disclose information to each alher or to DSHS for pgpo■es 
directly connected with the admlnislration of their programs. This includes, but is not lrnited to, 
detenni11ing eligibilly, providing services, and Jaticipation in an audi. The AAA and its service 
providers shall disclose information for authorized resesch, statistical, monitoring and evaluation 
puqJOBeS conducted by appropiiate federal agencies and DSHS. DSHS muat authorize in writing 
the disclosure of this information to any other pasty not identified in this section. 

e. The AAA staff shall not link the data with personal data or individualy identifiable data from IS1Y 
other source nor re-disclose the data unless ■pecilicaly authorized in this Agreement or by the prior 
written consent of DSHS. 

f. The AAA shal notify each system Admitmawr within five business days when a User leaves 
employment or otherwise no longer requires syslem access. Upon ootilication, the system 
Admnstndor will deactivate the User ID and terminate access to the applcable application(s). The 
AAA shall confirm the need for continued access for each User of the ACD on a quarterly basis. 

g. The AAA shal ensure that only registered system Users access and use the systems in this 
Agreement, uae only their own User ID and password to access the systems and do not alow 
employees who me not registered to borrow a User ID or password 1D access any systems. 

h. Access 1D systems may be continuously tracked and monitored. DSHS reserves the right at any 
time to conduct audits of systems access and use, and 1D investigate possible violations of this 
Agreement andlor violations of federal and state laws and regulations governing access to 
protected health information. 

4. Dissemination to Staff. Prior to making information available 1D new staff and annually thereafter, the 
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AAA shal ensure that staff acceaing the Personal Information or PHI under this Agreement are trained 
in HIPAA use and disclosure of PHI requirements and understand: 

a. Conider,lially of Clent Data 

(1) Cient data is confidential and is protected by various state and federal laws. The basis for this 
l)RJtedion is the individual's right lo privacy as oulined in lhe HIPPA Privacy Rule- 45 CFR 160 
to45CFR 164. 

(2) Personal Information means demographic and financial information about a particular individual 
thal is obtained through one or more sources (such as name, address, SSN, and phone 
numbers). RCW 42.56.210 lists the moonation that is exempted from pubic inspection and 
copying. 

b. Use cf Client Data 

(1) Client data may be used only for purposes cf these contracted services, direcly related to 
providing services to the dient or for the operation of aging and long-term care prog1 mris. 

(2) Any pen,onal use of cient information is strictly prohibited. 

(3) Access to data must be limited to those staff whose duties specificaly require access to such 
data in the performance of their assigned duties. 

c. Disclolure of Information 

(1) Client information may be provided to lhe dient, client's authorized guardian, or a clent­
aulhorized 3rd party per WAC 38&-01, and lhe Long-Term Care Manual. 

(2) Client information may be disclosed lo other individuals or agencies only for pwposes of 
adminislering DSHS prognlfflS, within regulamfy constrain1s for each data type_ 

(3) Questions related lo disclosure are to be directed to the Home and Community Programs Public 
Disclosure Coordinator. 

(4) Any disclosure of information contrary to this section is unauthorized and is subject to penalties 
identified in law. 

5. Security of Data 

a. The AAA shall take reasonable precautions to secure against unauthorized physical and eleclronic 
access to data, which shall be protected in a mamer that prevents unauthorized persons, inducing 
lhe general public, from retrieving data by means of computer, remote terminal, or other means. 
The AAA shall take due care to ensure AAA and its subcontractors protect said data from 
urtallhaized physical and eleclronic access. The data will be sued on computers with seariy 
syslems that require individual user IDs and hardened passwords. Only persons who have signed 
lhe Conlracfor Agreement on Nondsclosure of Confidential Information form covering lhis data 
share agreement will be able to access lhe data 1hat Washington State shares with lhe AAA under 
1his Agreement. 

b. The AAA shall ensure disb andfor documents generated in printed form from the eledronic file are 
property relumed, ~ or shredded when no longer needed so unauthorized indviduals 
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cannot access client infarmalion. Data destroyed shal include al copies of any dala sets in 
po11e11ion after the dala ha been used for the purpose specified herein or wilhin 30 days of the 
dale of termination and certify such deslruc1ion to DSHS. DSHS shal be responsible for destroying 
the relumed documents to ensure contdentiality is mainbmed. The Data provided by DSHS will 
remain the property of DSHS and will be promplly destroyed a allowed by law and when the AAA 
and b subcontractors have completed the WOl1l for which the information was required, as fuly 
descriled by inccrporated Exhibit A Data Security Requirements. 

c. The AAA shal prated information according ID state and federal laws including the folowing 
inc:orpora1ed by reference: 

(1) Privacy Ad 1974 5 USC subsection 552a; 

(2) Chapter 40.14 RCW Presefvation and Oestruction of Public Records; 

(3) Chapter 7 4.04 RCW General Provisions - Administration; 

(4) Chapter42.56.210 RCW Certain Personal & Other Records Exempt; 

(5) 45 CFR 205.50 provides for Safeguanling information for the financial assistance Programs and 
identifies limitations ID disclosure of said information; and, 

(6) Public Law 99-508 (18 USC section 2510et. Seq. Elec1ronic: Communications Privacy Ad of 
1986) Part A of Title IV of the Social Security Ad authorizes disclosure of client information and 
provides for safeguads, which restrict the use or disdosure of information concerning 
applic:anls or req,ientB ID purposes diredly connected with administration of the program. 

d. AAA employees, c:onlractcn, and agents that have access ID the ACES system wll ensure that they 
comply with the security and safegual'datg requirements as per the AL TSA/ESA Dala Sharing MOU 

e. ADSISeatle King County AAA - DSHS expressly acknowledges and agrees that Contractor may 
share PHI with Colective Medical and phtc:e PHI on the Colective Medical system, thereby 
pennitling other meclcal providers to access and use the PHI for purposes of medical treatment 
Contractor shal submit ils c:ontrad with Collective Medical ID DSHS for approval. 
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Exhibit A - Data Security Requirements 

1. DefinitioM. The words and phra9e8 listed below, as used in this ExhiJit, shall each have the following 
definitions: 

a. •AES• means the Advalced Encryption Standad, a specification of Fedend Information Processing 
Stand•ds Publcalions for the encryption of eleclronic data issued by the National Institute of 
standmds and Technology {http:/lnvlpubs.nistgovlnistpubslFIPS/NIST.FIPS.197.pdf). 

b. "AuChorized Users(sr means an individual or individuals with a business need to access DSHS 
Contidenlial Information, and who has or have been authorized to do so. 

C. "Business ASIOCiale Agreement9 means an agreement between DSHS and a conlnlctor who is 
receiving Data CCMtred under the Privacy and Security Rules of the Health Insurance Portability 
and Accoumabiity Act of 1996. The agreement establishes pennilled and required uses and 
disdo9ures of protected healh information (PHI) in accordance with HIPAA requirements and 
provides obligaliCIIS for business associates to safeguard the information. 

d. "Calegory 4 Dabr" is data that is confidential and requires special handling due to statutes or 
regulations that require especialy strict protection of the data and from which especially serious 
consequences may arise in the event of any compromise of such data. Data classified as Category 
4 includes but is not linled to data prolec:.1ed by: the Health Insurance Portal:ilty and Accountabilty 
Acl (HIPAA), Pub. L 104-191 as amended by the Health Information Technology for Economic and 
Clinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
and Privacy Acl (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Reven.le Service 
Publicalion 1075 (hlps:/lwww.irs.goylputns-pdf/p1D75.pdf); Substance Abuse and Mental Health 
Services Adminislration regulations on Confidentially of Alcohol and Drug Abuse Patient Records, 
42 CFR Pat 2; and/or Criminal Justice Information Services, 28 CFR Part 20. 

e. "Cloud" means data storage on servers hosted by an entity other than the Contractor and on a 
networ1{ outside the c:onlrol of the Con1rador. Physical storage of data in the cloud typically spans 
multiple servers and often muliple locations. Cloud storage can be divided between consumer 
grade storage for personal fies and erlterplise grade for companies and governmental entities. 
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other 
entities. Enterprise cloud vendors include Microsoft: Azure, Amazon Web Services, and Rackspace. 

f. "Encrypt"' means to encode Confidential lnfcnnation into a fDnnat that can only be read by those 
posse Hing a "key"; a password, digital cer1ific:ate or other mechanism avalable only to authorized 
users. Encryption must use a key length of at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric: keys. When a symmetric key is used, the Advanced Encryption standad (AES) must 
be used if avaiatile. 

g. &fedRAMP- means the Federal Risk and Authorization Management Program (see 
www.fednunp.goy}, which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. "Hardened Password" means a siring of at least eight chaac:ters containing at least three of the 
following flu ctwacter classes: Uppercase alphabetic, lowen:ase q,habetic, numeral, and special 
charadels such • an asterisk, ampersand, or exclamation point 
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Special Tenns and Conditions 

i. "Mobile Device• means a computing device, typicaly smaller than a notebook, which MIS a mobile 
ope.aling system, such as iOS, Android, or Wtndows Phone. Mobile Devices include smart phones, 
most tablets, and olher form factors. 

j. "Mull-factor Aulhenticalion• means conlroling access to compulers and olher IT rescxrces by 
reqwing two or more pieces of evidence that the user is who they claim to be. These pieces of 
evidence consist of something the user knows, such as a pas sword or PIN; something the user has 
such as a key card, smart card, or physical token; and 90fflething the user is, a biomebic: identifier 
such as a fingefprint, facial scan, or retinal scan. "PW- means a personal ideni1icalion runber, a 
series of nurnbens which act as a password for a device. Since PINs are typicaly only four to six 
characters, PINs are USl8ly used in ccqunction wilh another facklr of authentication, such as a 
fingerprint. 

k. "Porlable Device• means any computing device wilh a mnal form facklr, designed to be transpor1ed 
from place to place. Pcxtallle devices are prwruriy battery powered devices with base computing 
resources in the form of a procesaor, memory, storage, and netwofk access.. Examples indude, but 
are not limited to, mobile phones, tablets, and lapops. Mobile Device is a subset of Por1able 
Device. 

I. "Porlable Media• means any machine readable media that may routinely be slored or moved 
independen1ly of computing devices. Examples include magnetic tapes, optical discs (CDs or 
DVDs), flash memory (1humb drive) devices, external had drives, and imemal had drives that have 
been removed from a computing device. 

m. "Secure~ means an area to which only authorized representatives of the entity po11e1sing the 
Conidential Information have access, and aec:ess is controled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a tiling cabinet or desk drawer) within a room, as long as access 
to the Confidential Information is not available to unauthorized persor-a-..el. In othefwise Secure 
Areas, such as an office wilh restricted access, the Data must be secured in such a way as to 
prevent access by OOIHIU1horized staff such as janitorial or fadity security siaff, when authorized 
Comractor staff are not present to ensure that non-aulhorized staff camot access it. 

n. "Trusted Networt• means a network operated and maintaited by 1he Conlractor, which includes 
security controls suflicient to protect DSHS Data on that network. Controls would include a firewal 
between any other networks, access control lists on networking devices such as routers and 
switches, and other such mechanisms which protect 1he confidentiality, integrity, and availability of 
1he Data. 

o. "Unique User 10• fflealS a string of characters that identifies a specific user and which, in 
conjunction with a password, passphrase or olher mechanism, authenticates a user to an 
information system. 

Authority. The security requirements descri,ed in this document re1lect the applicable requirements of 
S1Mdanl 141.10 Chllps://ocio.wa.qov/policiesl of the Office of the Chief Information Officer tor the state 
of Washington, and of the DSHS lnfonnalion Security Policy and S1andards ManJBI. Reference 
malerial related to these requirements can be tound here: https://www.dshs.wa.gov1ffaJkeepm-d 
~re. which is a lite developed by the DSHS Information Security 
Office and hosted by DSHS Central Contrads and Legal Services. 

Administrative Controls. The Contrador must have 1he following controls in place: 
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a. A documenled securil.y polcy governing the secure use of ilB computer network and systems, and 
which defines sanctions that may be applied 1D Contractor staff for violating that policy. 

b. If the Data shared under this agreement is classiled as Category 4, lhe Contrac:kJr must be aware 
of and compliant with the applicable legal or regulalDry requirements for that Category 4 Data. 

C. If Confidential lnbmation shared under this agreement is c:la98ified as Category 4, the Contractor 
must have a documenled risk assenment for lhe sysrem(s) housing the Calegot'y 4 Data. 

4. Authorization, Authentication. and Accen. In onfer to ensure that access 1o the Data is limited to 
authorized staff, lhe ContradDr must: 

a. Have documenled poldes and procedures governing access to syalems with lhe shared Data. 

b. Reslrict access through administralive, physical, and technical controls to authorized staff. 

c. Ensure that user acc:oonts me unique and that any given user account logon ID and password 
c:ombination is known only to the one employee 1D whom that ac:count is assigned. For purposes of 
non-repudiation it must atways be possible to determine which employee performed a given action 
on a system housing the Data based solely on the logon ID used to pe,fcml lhe action. 

d. Ensure that only authorized users are capable of ac:cessing the Data. 

e. Ensure that ., employee's access 1D the Data is removed immediately: 

(1) Upon suspected a,mpromise of the user aedentials. 

(2) When their employment, or the cmtract under which the Data is made avalable k> them, is 
terminated. 

(3) When they no longer need access to the Data to fuffil the requirements of the cmtract. 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing DSHS Confidential Information. 

g. When accessing lhe Data from within the Contractor's network (the Data stays within the 
Contractor's network at al times), enfon:e passwortl and logon requirements for users within the 
Contractor's network, including: 

(1} A mininum length of 8 ctt.aders, and containing at least three of the following daader 
classes: uppercase lellers, lowen:ase letters, numerals, and special c:haraders such as an 
asterisk, anpersand, or exclamation point. 

(2) That a pa111nnxd does not contain a users name, logon ID, or any 1iDrm of their fuR name. 

(3) That a password does not consist of a single dictionary word. A password may be formed as a 
pasaphrase which ccnsists of multiple dictionary words. 

(4) That passwords me significanly different from the previous Jo..- passwords. Passwords that 
increment by simply adding a number are not considered significanly different. 
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h. When accessing Confidential Information from an extemal location (the Data wil traverse the 
lntemet or olherwiBe travel outside lhe Contractor's network), mitigate risk and enforce password 
and IDgon requirements for users by empioyin,g measures including: 

(1) Emuing miligalions applied to lhe system don't allow end-user modification. 

(2) Not alDwing the use of dial-up connections. 

(3) Using industry standard protocds and solutiDns for remote access. Examples would include 
RADIUS and Cirix. 

(4) Encrypting al remote access lraflic from the external wonstation to Trus11ed Network or to a 
component within the Trus11ed Network. The traffic must be encryptled at al times while 
traversing any networt, induding lhe Internet, which is not a Trusted Netwoft. 

(5) Enslfflg that the remote access system prompls for re-authemcation or performs aulomaled 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi4ador Authentication to connect from the external end point to the internal 
endpoint 

i. Passwords or PIN codes may meet a lesser stand.-d if used in conjunction with anoCher 
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(sotlware, ha'dware, smart card, etc.) in that case: 

(1) The P1N or password must be at least 5 lelters or numbers when used in conjunction with at 
least one oCher 8IAhentication fador 

(2) Must not be comprised of al the same letter or number (11111, 22222, aaaaa, would not be 
accepmble) 

(3) Must not contain a~ of three or more conseculiYe numbers (12398, 98743 would not be 
accepmble) 

j. If lhe conlract specificaly allows for lhe storage of Confidential Information on a Mobile Device, 
passcodes used on the device must: 

(1) Be a minimum of six alphanumeric charac:tem. 

(2) Contain at least three unique character classes (upper case, lower case, letter, number). 

(3) Not can1ain more than a three conseculive character run. Passcodes consisting of 12345, or 
abcd12 would not be acceptable. 

k. Render the device unusable after a maximum of 10 faied IDgon attempts. 

5. Protection of Data. The Contractor agrees to sll0re Data on one or more of the following media and 
prolect lhe Data as desaibed: 

a. Hard disk drives. For Data stored on local workstation hard clsb, access to the Data wil be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Unique User ID 
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and Hardened Pauwonf or other authentication mechausms which provide equal or greater 
security, such as biometric:s or smart cards. 

b. Network server chka. For Data stared on had disks mounted on networt servers and made 
ava1ab1e through shared folders, access to the Data will be restrided to Authorized Users through 
the use of access conlrol liatB which will grant access only after the Authorized User has 
aulhenticaled to the network using a Unique User ID and Hardened Pa1111 ord or other 
authentication mechanisms which provide equal or greater security, such as biomebics or smart 
cards. Data on disks mounted to such servers must be located in an area which ii accesaibie only 
to aulhorized personnel, with access conlroled through use of a key, cant key, combination lock, or 
comparable mechanism. 

For DSHS Confidential Information stored on these disks, deleting unneeded Data is auflicient as 
long as the disks remain in a Secure Area and otherwise meet the requirements lilted in the above 
paragraph. Dealruction of the Data, aa oullined below in Seclim 8 Data Dilposilion, may be 
deferred uni the diab ae retired, replaced, or otherwise taken out of the Secure Area. 

c. Optical discs (CDs Of DVDs) in local workstation opticat disc drives. Data provided by DSHS 
on optical discs which wil be used in local worblation optical disc drives and which wil not be 
tnmaported out of a Secure Area. When not in use tor the conncted purpose, such discs must be 
stored in a Secure Area. WOfkstationa which acc:esa DSHS Data on optical discs must be located 
in an area which ill ac:ceslible only to authorized personnel, with access controled through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs Of DVDs) in driYes Of jukeboxes attached to servers. Data provided by 
DSHS on optical discs which wil be attached ID network servens and which wil not be tr1111spo11ed 
out of a Secure Area. Acc:esa to Data on these clsc:s wil be restricted to Authorized Users through 
the use of acce9B conlrol liatB which will grant acc:esa only after the Authorized User has 
aulhenticated to the network using a Unique User ID and I-ladened Password or other 
authentication mechanisms which provide equal or greater seady, such as biometrics or smart 
cards. Data on discs attached to such servers must be located in an area which is accessible only 
to aulhorized personnel, with access controlled through use of a key, card key, combination tock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be proteded by storing the records in a Secure Area 
which is only accessibie to aulhorized persomel. When not in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Acce9B ID and use of the Data over the st.ate Governmental Networt (SGN) or 
Secure Access Washington (SAW) wil be conlroled by DSHS staff who wil issue authentication 
credentials (e.g. a Unique User ID and Hardened Password) to Authorized Users on Conlractor's 
staff. Conlractor will notify DSHS staff inmedia1ety whenever an Authorized User in possesllion of 
■uch credentials is 1enninated or otherwile leaves the employ of the Contractor, and whenever an 
Authorized User's Mes change such that the Aulhorized User no longer requires access to 
perfmn work tor this Contract. 

g. Data storage on portable devices or media. 

(1) Excep: where olhelwise specified herein, DSHS Data shal not be stored by the Contractor on 
portable devices or mecia unless spec:ilically authorized within the tenns and conditions of the 
Contract. If so aulhorized, the Data shal be given the following prolections: 
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(a) Encrypt the Data. 

(b) Control access to devices with a Unique User ID and Hardened Pauword or shnger 
aulhentication melhod such as a phy9ical token or biometrics. 

(c) Manually lock devices whenever they are left unalended and set devices to lock 
automatically Blier a period of inadivily, if this feature is available. Maximum period of 
inactivity is 20 minutes. 

(d) Apply adminislratiYe and physical security con1rols to Portable Devices and Portable Meda 
by: 

i. Keeping them in a Secure Area when not in use, 

i. Using check-in/check~ procedures when they are llhsed, and 

ii. Taking frequent inventories. 

(2) When being transported oul8ide of a Secure Area, Portable Devices and Portable Media with 
DSHS Contidenfial Information must be under the physical control of Contractor staff wilh 
aulhorizalion to access 1he Data, even if the Data is encrypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential Information may be stored on Portabte Media as part of a Contractor's 
existing, documented backup process for business continuity or disaster recC>YefY purposes. 
Such storage is authorized until such time as that media would be reused during the counie of 
normal backup operations. If backup media is retired whle DSHS Confidential lnformalion still 
exists upon it, such mecia wil be destroyed at that time in accordance with the diapollilion 
recpremenls below in Section 8 DBta Disposition. 

(2) Data may be stored on non-portable media (e.g. Storage Area Network drives, virtual media, 
etc.) as part of a Con1rac:tor's existing, documented backup process for business coolnJity or 
disaster recovery purposes. If so, such meda wil be protected as olherwiee described in this 
exhiJil. If this mecia is retired whle DSHS Confidential lnformalion 11ti11 exists upon it, the data 
wil be destroyed at that time in accordance with the diapollilion requi'ements below in Section 8 
DBta Disposition. 

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those 
specified elsewhere within this exhiJil Cloud storage of Data is problematic as neither DSHS nor 
the Con1raclor has control of the environment in which 1he Data is stored. For this reason: 

(1) OSHS Data will not be stored in any consumer grade Cloud solution, unless al of the folcMing 
conditions are met: 

(a) Comracklr has written ~ in place governing use of the Cloud storage and 
Contracklr attests in writing that al such procedures wil be uniformly followed. 

(b) The Data will be Encrypted whle within the Contraclor network. 

(c) The Data will remain Encrypted during transmi88ion to the Cloud. 

DSHS C1!11A1 Cllnllilcl Sl!IVll:e& 
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Special Terms and Conditions 

(d) The Data will remain Encrypted at al times while residing wilhn the Cloud storage solution. 

(e) The Conlraemr wil possess a decryption key for 1he Data, and 1he decryption key will be 
possessed only by the Contractor and/or DSHS. 

(f) The Data wil not be downloaded to non-aulhorized systems, meaning systems that are not 
on eilher the DSHS or Con1rador networb. 

(g) The Data will not be decrypted until downloaded onto a computer wilhin the conlrol of an 
Auttlorized User and within either the DSHS or Contraclor's netwon. 

(2) Data will not be stored on an Enterptise Cfoud slDrage solution unless either: 

(a) The Cloud storage provider is 1reated • any other SUb-Contractor, and agrees in writing to 
all of the requirements within this exhibit; or, 

(b) The Cloud storage 90lution used is FedRAMP certified. 

(3) If the Data includes protected heallh infonnation covered by the Health Insurance Portabilly and 
ACCCUllabiity Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 

6. System Protection. To prevent compromise of systems which c:ontain DSHS Data or through which 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or hotfixes applied wlhin 3 months 
of being made available. 

b. The Conbactor will have a method of ensuring that the requisite pa1r:hes and hotfixes have been 
applied wilhin the required timeframes. 

c. Systems containing DSHS Data shal have an Anti-Malware application, if available, installed. 

d. ~are software shall be kept up to date. The product, its anti-virus engine, and any malware 
database the system uses, wil be no more than one update behind cment. 

7. Data Segregation. 

a. DSHS Data must be segregated or otherwiBe distinguishable from non-DSHS data. This is to 
ensure that when no tonger needed by the Contractor, al DSHS Data can be identified for return or 
desbuclion. It also aids in determining whether DSHS Data has or may have been compromised in 
the event of a security breach. As such, one or more of the following me1hods wit be used for data 
segregation. 

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.) which wit contain no 
non-OSHS Data. And/or, 

(2) DSHS Data will be stored in a logical container on eleclromc: media, such as a partition or folder 
dedicated to DSHS Data. Andlor, 

(3) DSHS Data will be stored in a database which will contain no non-DSHS data. Andfor, 

DSHS<:eNralcnactSl!Ma!& Page29 
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Special Terms and Conditions 

(4) DSHS Data will be stored within a database and will be distinguishable from non-DSHS dala by 
the value of a specific field or fields within database records. 

(5) When stored as physical paper documents, DSHS Data wil be physically segregated from non­
DSHS data in a drawer, Jokier, or other container. 

b. When it is not feasible or practical to segregate DSHS Data from non-OSHS data, then bolh the 
DSHS Data and the non-OSHS data wilh which it is commingled must be prolected as described in 
this exhibit. 

8. Data Disposition. When the contracted work has been completed or when the Data is no lmger 
needed, except as noted above in Section 5.b, Dala shat be returned to DSHS or deslroyed. Media on 
which Dala may be stored and assoc:ialed acceptable me4hods of deslruc:tion are as follows: 

Data stored on: Will be destroved bv: 
Server or worutalion hard disks, or Using a "wipe" utility which will overwrite the Data at 

least ttne (3) mies Uling either random or single 
Removable media (e.g. floppies, USB flash driws, characler data, or 
portable had disks) excluding optical discs 

Degaussing sufficiently ID ensure that the Data 
cannot be reconstructed, or 

Physically destroying the disk 

Paper documents with sensitive or Confidential Recycling through a conlracled firm, provided the 
Information contract with the recycler asures that the 

confidentiality of Data will be protecled. 

Paper documents containing Confidential Information On-sile shredding, pulping, or incineration 
requiring special handing (e.g. protected healh 
information, 

Optical discs (e.g. CDs or DVDs) Incineration, shredding, or completely defacing the 
readable surface with a coarse abrasive 

Maanelic lane ··--- or crosscut 

9. Notification of Compromise or Potential Compromise. The compromise or potential comprcmise of 
DSHS sh.-ed Dala must be reported to the DSHS Contact designated in the Contract within one (1) 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacydker@dshs.wa.gov. Contractor must also 
take actions ID mitigate the risk of loss and comply wilh any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. If DSHS Data provided under this Contract is ID be shared with a 
subcon1ractor, the Contract with the subcontractor must include all of the data security provisions within 
this Contract and within any anendrnents, attachments, or exhilits within this Contract. If the 
Contractor cannot protect the Data as articulated within this Contract, then the contract with the sub­
Contractor must be sutmilted ID the DSHS Contact specified for this contract for rew,w and approval. 
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ltn:r.::- AAA DSHS / HCA Systems Access Request ~c:~ --w•,...s'llsln 
An An!a ,._,an .. (AM) may ~-11111aiaus systems far ib bliplljEES arCllldtzlars (MA U-S) under il5 Daa 
S.-Aei-nls (DSA) will DSHS and HCA. ThisSyslmlsAa:es!i Request (SAR)fann nu1 lie signed bJ the AAA Aulharizl!l"illld 
AM Userh!n !il!lltlnthe ALTSA SUA Coanlnbwa sa:ure a.al a: bC533?TQl..,..,,,, NP 
W.Ralavingllsels 
llieAAAAullariza"IIIUSt illso natirythe DSHS AL TSA SUA Caunlll.., dll9the SAR fann wilhin he(5) business days~ at 
anplDJl!e (MA User) llill ilCCl!Sl!i i9lls lenes emplapnl!ntur las a draige af dulil!s sud! that the anplDJl!e no !anger ll!Cpll!5 
-. If the 11!11111&1 --ism.agent.-- inl:ufe lhat infuliiii6a, lllill tie ll!qllll!!i,t. 
NU\ l•n • I s Atlllintl Users 
If ilCCl!5l!i is beilg lwqueslal by an AAA sullanradar, lie !Jxu.__noustsmd the SAR fann tD lhe AAA wia Sl!Cllll! eliiilil. 11111>_. 
then said illnthe ALTSA SUA Caanlnidal"llia 5eCUl1! 6Rill al l:csa FINII..,.,..,,.. ____ The AI.TSA SUA Coanlinalar_. 
acDl!lpt tie Clllllpll!tN SAR fann en, fnlm lt.e AM. nat lhe suboalncllar_ 

NU\ l•n••aal11s A-llllfffll llsas 
TheAM ...,_...., ,IIIIStalsouse 1111! SAR fann tD pnNide noiceln the AAA willitlMt (5) business days whl!ne¥l!r a 
~empla,ee (MA User) will-rigtlls leaws a,ipllfma.t arhas a change af clulies sud! that the empqee no !anger 
requns-.. llhen!inDRI of ilCCl!Sl!i ism.agent. pleae includelhati11bnlillionwilt lhe iequest 

DSHla.dHCA .. .-1-a.iippiupwa-....-siaaslDhAMIJw'_ 

REQUEST TYPE .~~~AN;>IIN,IIK;~ 
E:!INm-­
(?.!UpdauserilCCeSS 

!!I Rm.lM!-­
□ aange--
SYSTEIISA<:CESS REDUES11:D THROUGH M.TlM 
f;;I VPN""• 0 ACES 0nlne 

□ PRISM"' □ ~ .~.~" 
Ell ClienlRegi!ay .. □ POne · ,~~i;, • 
SYSTEMS ACCESS REQlEST SET UP AT AM. LEVEL 

0 CARE Pnlduclian + ~ 0 IXlMiCS Repal1ing 
li:i] CAREWebP.adul:ian+Plactiae O Q.C/Geteare 

• Required: The ID Number is assigned bJ lie AAA Aullarizler. 
.. No gaiail: email ildnsses (e_g. Halmaill, Gmail. YilhDo, ell:..} 

DSHS ACTIVE DIRECTORY 
0 AL TSA Daa Mat- CARE 
0 AI.TSA.Dalalllat -P1 IAFRS 
□ Wae-RptDalabill!II! 

DATEOF~ 

PIUQftNMII; (ClHANGf: NMII; ~T 

~ JUSTIFIQAT10N 

PINsl! include raquin!d 1lanns (see instuclians) it addilian 1111 the 17-229. 
DATE OF BIRTH is en, raquin!d when selem.g PnMdaOne ar IPOne- far al GIiier applicalialis it should lie blank. 

Pr-.... Data Access Aullkwiuliun 
llieHIPAASecuritJrulestlll!slhat.-yl!fflllla,eeMMeds-tDeleclnJnicP!adal Heall! •1u11wliun Ceft-ll)n!Ceilles 
aulhcaiuliun fram an apprapiial! illlllDrily illld that 1111! need far tis-based on jab func:lial'I ar 19spo1ISllilily is doclumalllNl I, 
lie undasignal AAA Au4haliar. '9ifylhatlhe inchialal far wham I.is-is beilg rap!5tl!d (MA User) has a busiMB need ID 
- tis dala, has camplelal the requin!d HPM nilling Md lhe--' IT Seariy training and has signed lie raquin!d AAA User 
~ an Sysll!m Usage and Nan- Disdasun! af Canlidenlial lnbHmlti included wilh this "-5 Request_ This AAA Usa's 
-1111 liis i,1bmB,11;.. .......... underlie HIPM itbuwliun Access M-.ma.tslanurd- In illtdilian. tis empla,eehas 
bNl1 mlNaled an 42 Codeof Fedaal Repalians (CFR) Part2 l.agcM!IIIS the use af aaahal and drug abuse nlonNliDn and is 
_. that tis tpaf clm nu1 be used an1r it wwwda- MIii lhese ,....i.ans. I hall! illso l!ll5lftd thatlhe ._-, slll!ps 
hall! been laan tD vaida 1111! AAA User's idallily tieu. apprUling ac:cess ID canfideniall and pn,lldN nannaian_ 

AM DStlS I HCA SYSTEIII ACCEU RBallEST 
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AAA User Agiftffll!flt an SysN!m Usage and Nan-clisclasun! d Canfidl!ntial lnlannaian 

Ymir AAA llils enleled a Data Slae Agn!ernent(s)llilh the !ililll! ofWashingllan ~af Saca and He;.ati Serwices 
(DSHS) and HNIII Cail! Aulhariy (HCA) llilt wil a1aw,-ac:cess 1D cf.a and A!Clllds llilt ae deemed Canlidenlial lnlannaan as 
delinecl bear. Prior ID illllCe55ing this Canlden4iill WannaliDn )QI must sir,I hs AAA User A;n!elnent SysN!m Usage and Non­
DisdDsun! af Conlidenlial lnbmaian (Agiftffll!flt). 

"Canlidenlial .,fcw11wliun" mNnS inl'armillian llilt is l!lll!lqlt flam disdasun! ID lhe public: or alher llllilUhnl!d penans under 
Chapll!r '42.56 RCW ar alhl!r fedenl ar!ililll! lam. Canlidenlial ~ indudes, but is nat limiled ID, Pruleded Heall! 
~ and Persanal lnfu.matiun. 

"Pnacted Heall! lnfmmalian" IIINll5 ffllllfflllion llilt R!lales 1D: the pnMSiarl d healh c:ilR! ID illl indillliduill; the past. ..-it. or 
fuue physiml ar mental heallh or cundilian of illl individml; ar the past. pn!5l!llt orfuue paynief1t far pnMSiarl of healh c:ae ID illl 
inlfillaal and irdldes demcv••-- inbnilillian lliat identifies the indillliduill or c. be used ID idenliry the inclillidual 
"Pl!lsanilll ••bnwliun" means inbmatiun idenliiliilble t.J-, persan. inc:llding. but nat liniW ID. infamaiDn llilt ..-s ID a 
persan's-. halh. rnms. educalian, busNs5. use or receipt d .-,nmenal serwicl!s orolher"illdMlies. adclll!sses, 
il!llphanl! runbers. social Hallily numbers. drin!r" lic:enM numbers. cndl canl runbers. any CJlher" identi!plg IUllbels. aid any 
millll:1illl idenlifiels. 

Stale '-5 (induding, but nat limited ID, RCW 74.04.000. RCW 74.34.1195. and RCW 70.02.IJ20) and fl!dera1 ll!gUlillicJlls (including. 
but nat limiled ID, ... PAA Pri1,ac, and Seairily RIM, 45 CFR Part HID and Part 184; Co.dideimlilJ ,A Alcohol and Drug Abuse 
Palient Recclnts. 42 CFR, Part 2: and Safeguning lnl'armaliun on Applic:a1ls and Be.eiciaies. 42 CFR Part 431, SulJpart F) 
palmt unauflarizN ac:cess. use. or disdasun! of Conlidenlial lnfamalion. Vialaliun of l.se las ~ ll!5lllt in criminal ar cilli 
penaltil!s arfines. 

In Clllisidaalian far DSHS and HCA paig me ilCCl!5l!li ID the PRISM, "-idl!IOne, ar ola s,stems aid the Canfidenlial 
lnfDnnaliDn in lflose sysll!ms. I agiw llilt I: 
1) Wil -. use, and disdose Canfidential lnl'armiltiun only in aDIIClldance wilh the 11!rms af lhis Ac,Nlnent and cunsisll!nt with 

applicalble stalull!s, ll!glllali,ans. and pCJlic:ies. 
2) Hae an dlarizecl busilll!SS ll!qlS8lll!llt ID illCCl!!i5 and use DSHS or HCA sys1l!lll5 and NII DSHS ar HCA Confidential 

k1b11wtian. 

3) Wil nat use ar cfisclDse any Confidential lnlamwlion gained bJ ll5l50II of this Agn!enwlt fm" any CXllllllll!n:ia or peftCllial 
puipose. l8eilll:h or any after purpose llilt is nat clftdy canneded will! client can! caanlnatian and qualily in1p1WMri. 

4) Wil nat use my aacess 1D laatl up or NII infarmalian about family membels, friends. the RlaMs orfnencls af alher en,plofl!es. Ill'_, penans who aie notcita:ly lmled 1Dmy assigned jab duties. 
5) Wil nat disa&S Canfidenlial lnbmatian in public: spaces in a mamer in llhic:h unaulharizll!d individuals caud -+--and will 

not~ ConlidBllial lnfumwtiun wilh unailharimd ~ including spauses, domestic pamers. family IMIINS, or 
tiends. 

8) Wil p,all!ct al Canfidenlial lnrDrmalian against unaulharizecl use, access. ~- or lass bJ emploptg l&50l1able sean, 
-· including physicaly securing illlY c:ampulels, daClument!i. or alhl!r medi.a containing Confidential lnfannalion and 
viewing Conlidl!ntial lnfannalian only an 5eCUII! -'5tatians in nan-public-. 

7) Wil nat mae capies of Conlidenlial lnfamaian or print 5ysll!m 51:11!!1!115 unless ,-say ID perform my assii,lecl jab duties 
and wil not transfer-, Cantidential lnbmaliDn ID a pcxtalJle elednlnic dl!viCle or medun. or - Canfidenial lnfannation 
an a parlillble dewice or medium flam facility prwnises. unless hi inbmmJn is enc:ryplied and I I.aw alJlained prior pemission 
tam my supen,isar. 

8) Wil illllll!55, me ordisdaseonly tie "mininum ..-essary" Con4idential ltlfu.nman ,equiral 1D perfarm my assigned jab duties. 
9) Wil p,all!ct my DSHS and HCA sysll!ms User ID and~ and nat shan! 11an llilh anyone ar ._ alhers ID use an, 

DSHS or HCA 5ysll!m lagged in as me. 
10) Wil nat clisiilul&, lr.lnst!r. aralhenlise sh.n a,y DSH5 sahae wilt! aiyone. 

11) Wil farwani-, requests llilt I may receille ID disdase Conlidl!ntial lnbmatiun ID my supervisor far l95llllulan illld wil 
'-clialelJ infunn my supervisor of air adlal or pallrtlial security breact.s inlNlhring Conlidential lnfarmatian, or af an, 
- ID or use at Canlidential lnfannalian bJ unaulharizecl users. 

12) Undenlancl at-, time, DSHS ar HCA may aucM. inllestigale. manilar. -. and disclose i11formatian ilbaut my use af the 
5ysll!ms and that my inll!nlicJnal or uninll!nlianal lllialatial'I af the ams of lhis ~ may n5IM in rl!'IIOCillian of privileges ID 
- 11111! spll!ms. disc:iplinary actians against me, or possille c:iwil or criminal penallies or mes. 

13) Uhclest.n:t llal my- of conlidenNlily illld lhese requill!llll!ntS will continue and do nat cease at lhe lane I tl!mtawle 
myrelalianshipllilttmy~. 

AAA DlflS I HCA IYITEIII ACCEU REQUEST 
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MA Sysl!lnsAl:cess Requestlns1ructians 
Please submit requests indiiYidually. 

TheAAA DSHS I HCA Svslelns Aooess RecJ,estbm is far use by AAA enlilies fram outside and wil1in 1he DSHS domain 
(DSHStin!wal). AAA en1ities havediffen!nt proaedlns to request the m.icriY of lher ,__. syslem access but will use the 
bmfllrthose systems reqming a set"' or~ by HCS, ODA, or MSD. AAA enlilies will also use l1is bm all!fl stiff 
nnsfl!r betwn agenc:ies or IDterminaleacaess lllfleri ~lfl!l!S i-~-
Retpest Type 

• Oll!dl oneallhe aptians (Nea. Updale, Al!mM!. or Name change). ~ IIIIIStbe sulHnial!d willlin live P) days ofnit.. 
► Newuser- The user has been appnM!d fur ilCCl!S5 1Doneal1he IJRV3ffl5 Isled and has no prlMCIUS requests 

SIDlilled. 

► Updae user - User has ilDCl!S5 ID one or mme of the syslems listed but an a:ldilianal access is needed. Only nat 
1he bm next to the addilianal ilem. 

► Renmeuser-Makeach of the bmes far lllhich aaDeSS isto be fl!fflDll'l!d. 

► aave user --U!ieto update the user name we to a fflar9!. Far Pn:NiderOnetiswl -'l in the 
la,,iliiliitdthepriaraixxaintandalll!Waixxaintcnaled. 

Recpll!stingOrpimtionMdllbilingAtkhss 

• i::...rthe user's ollice raneand ~ (s.itxxa•acto.s -.!flll!rh!ir 011Ji111izatian rareand admess). s,-. Access Requesll!d SectiDns 

• Qll!dl 1he bm rwxt to each system ll!CIUl!5ll!d and alach q adclilillnal dDcuna1talian ~ far lhe~ If~ need 
a aipr oflle VPN farm, plea! mnllactAl.TSA. awec:tone d ~ apians: HCRR; Case Manager; HQ: Finance l.2; er 
Finanae L 1 next ID IPOne. 

• Ati,Aiuaia115 in 1he DSHS Adlive llin!dDry (AD) secliDn ll!Cpe a DSHS clanan accaunt (e.g. an email addn!ss hit ends in 
Qdshs.wa.p). In aider_, use ,-.,wicaliar.s. '!A:iilf nust lug in ID tteir~wilh lh!rDSHS AD aaaaurt. 

• AI..TSADalil Mart kmss isspec:ilictDea:tldalaSOtRe. lflDtldalaSDUICl!S an! nNded, baft bmaes nust beselecled.. 

• lylpl, lillicailS in lhe AAA secliDn (Ban:ode. ODA/ HCS Rl!partng. CME, Q'-Mania") an! crealed at lhe AM. allice. A 
signedcapy of lie 17-231 farm nu;tbe subnilied ln ""'i!M!9!■-tftdd§'Wa.gpv via seand emai befan! lhe 
accllllR(s)aan bec:n!alied. 
► Note: The PRISMand Cliert Registy bOllles should be chedled if1he lll!Wstaff narm-wl be eigblefor access. An 

ex1ra step of user and eltics nnng wl be rapll!d for_. PRISM and Clent Registry usen; and nust h cu,ij,leted 
priartDsyslemaccess. 

► Bamode leld can be one of the~ oplians: AAA-IT;~; CLER-SUP: a...ERICAL; CM-.RP: CM-MTD; 
CM-SUP; ar INTERN. lhese ll!lae ID the nm, acDl!55 pnililes in Barcode. 

► ACD-Cannds Dalabase can be one of the illcMirlg options: 4-Sign Conlrads; 5- Oeate Conlr.lcls; ar 
11-Appmvec.onncts. 

• IPOne field can be anear n1D1eof lhe ~aptions: CM RIie, HQrole. ~role. Finance L 1, Finance l2. 
► Finanae L 1 and Finance l2 roles n!qUn! addilianal appnMil from the W.Z Fflilncial ReplJl1s team. 

► Famtwlbel1!jedediftiebmisdll!Clledbultieieldisti;n. 
AM User imor.man 

• i::...rthe uw illca11wlia,t ..s indicaled. DATE OF BIRllf (DOB) is only ..... llllhen ~ PnMdl!!One er IPOne-fllr al 
ah,, .....,.... it shud be blank. Fonns wilh DclB !ilDlilllll!d by Colville, ~ ~. PieRle. SnahDmish. and Yallama 
shmjdlieSIDliled usirv 5eCIR! aniiil ersecanfiletransfll!r. 

• TheMA Aulhorizer"willassign an Dnuntierfram theist plMded by 1he AL TSA SUA CoardinalDr. 
► Formwl be rejecled His lield is leftblalk. 

• lhler AAA Office enlEr 1he AAA Aulhariz.er's regional office. 
Access JustiliDation 

• &m-reasan access isMeded such as Cas..- Ma.4,is1ettand Cculitiiliit. ~ Caanlnalian. ~and 
Supenisian, Delaniniillian of Elglaly. 

Aulllorizing Signature 

• AAA Aulmrizl!r-1he auflarizl!r wil be V'l!rilied by 1he AL TSA SUA. Coon:lraar. 
Nate: AAA Aullllrizer signalae guaranlees 1hat 1he staff rnermer who is aslcing far ZC1!55 is eligible far the syslems 
aDCl!55n!qlil!5Ed. 

Non-Disclosure af Confidential lnfannatian 

• En!uethat the AAA stiff ITEIID!l"has il!ild the AAA User Agreanent on~ Usage and NDrHisdasun! of 
Cuillideiml •m11wliui1.:in the second page of the AAA s,sle■ns Access Request bm. 

• Enll!rh! requesting user's name and have 1hi!m sign and dale 1he ag;--. 

Once caapl!li!cl - ball sides of the farm and aaaiil ID hl:Aureg.astp tshs.lNJIO! using secure ema. Do not email 
tDlas tirNlyto Al.TSA HelpdKk or Al.TIA Helpdesk staff. 

AAA DIHI I HCA SYSTEm ACCOS R£QUEST 
DIHI 17~(11EY. 11121122t 
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WhywiilS RIJfann A!jecW? 

• lll!ii!iing ilb1tliiiuii: 

► The~Dlelllisll!I .. 

AMSystemsAacess ~ 
Fiequenay Asked Qas1i11115 CfJIQ) 

► HCAallPPl .. ft!iaalbmsl'ri!i&qJ;amtlda! 

► l'Ole isdataf Id di! is rri!i&qJ 

• lncam!ct i11l'annalian: 
► Ema illldn!ss is imrad {e.g. t!fflilBlg ciede11tm resu1s in ;a bounce-lallk) 

► Empluyl!e ID is ilhadJ in use- chedl ,aur spreadsfleet illllll ensure 111! BO hilsn't been used befare 

• Fonn is nat sis,led. 

► Ensunt ball IN! AAA Aulhariar and AAA User have sis,led in 1he ;ippnipriae fields 

• VPN ,equestfann is missing tam 1he ll!llp!5l. 

AAA DSHI I HCA SYllEm ACCESS RBIUEST 
DSHI 17-ZK(REY.1112122t 
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ATTACHMENT F: 
CONTRACTOR AGREEMENT ON NONDISCLOSURE OF CONFIDENTIAL INFORMATION 

This form shall be signed by each agency paid and un-paid staff that interact with 
this service contract. 

••=-"~;:;.. Agreement on Nondisclosure of Confidential Information -
11111\ Non Employee 

This form is for contractors and other non-DSHS emol011ees. 
•·••·J•J•;.i •.. "·'"'··;-;.' .. ;,:/r".i.•.i •· ••. ·· .. ;:: ; 

"Confidential Information· means information that is exempt from disclosure to the public or other unauthorized persons 
under Chapter 42.56 ROM or other federal or state laws. Confidential Information includes, but is not limited to, protected 
health information as defined by the federal rules adopted to implement the Health Insurance Portability and Accountability 
Act of 1996, 42 USC §1320d (HIPAA), and Personal Information. 

"Personal Information" means information identifiable to any person, including, but not limited to, information that relates to 
a person's name, heath, finances, education, business, use or receipt of governmental services or other activities, 
addresses, telephone numbers, social security numbers, driver license numbers, other identifying numbers, and any 
financial identifiers or as otherwise identified in ROM 42.56.230. 

State laws (including ROM 74.04.060and ROM 70.02.020) and federal regulations (including HIPAA Privacy and Security 
Rules; 42 CFR, Part 2; 42 CFR Part 431) prohibit unauthori2Bd access, use, or disclosure of Confidential Information. 
Violation of these laws may result in criminal or civil penalties or fines. You may face civil penalties for violating HIPAA 
Privacy and Security Rules upto $50,000 per violation and up to $1,500,000 per calendar year as well as criminal 
penalties up to $250,000 and ten years imprisonment. 

In consideration for the Department of Social and Health Services (DSHS) granting me access to DSHS property, 
systems, and Confidential Information, I agree that I: 

1. Will not use, publish, transfer, sell or otherwise disclose any Confidential Information gained by reason of this 
agreement for any purpose that is not directly connected with the performance of the contracted services except as 
allowed by law. 

2. Will protect and maintain all Confidential Information gained by reason this agreement against unauthorized use, 
access, disclosure, modification or loss. 

3. Will employ reasonable security measures, including restricting access to Confidential Information by physically 
securing any computers, documents, or other media containing Confidential Information. 

4. Have an authorized business requirement to access and use DSHS systems or property, and view its data and 
Confidential Information if necessary. 

5. Will access, use andfor disclose only the "minimum necessary" Confidential Information required to perform my 
assigned job duties. 

6. Will not share DSHS system passwords with anyone or allow others to use the DSHS systems logged in as me. 

7. Will not distribute, transfer, or otherwise share any DSHS software with al¥)ne. 

8. Understand the penalties and sanctions associated with unauthorized access or disclosure of Confidential 
lnfonmation. 

9. Will forward all requests that I may receive to disclose Confidential Information to my supervisor for resolution. 

10. Underi;land that my assurance of confidentiality and these requirements do not cease at the time I terminate my 
relationship with my employer or DSHS. 

This form will be read and signed by each non-DSHS employee who has access to Confidential information, and updated 
at least annually. Provide the non-DSHS employee signor with a copy of this Agreement and retain the original of each 
signed form on file for a minimum of six yeari;. 

PRINT/TYPE NAME I NON-DSHS EMPLOYEE'S SIGNATURE 

NONDISCLOIURE OF CONFIDENTIAL INFORIIA11ON - NON EMPLOYEE 
DSHS 03--174B (REV. 09/2014) 
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ATTACHMENT G: 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER 
RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge 
and belief, that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded by any Federal 
department or agency; 

b. Have not within a three-year period preceding this proposal been 
convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connections with 
obtaining, attempting to obtain, or performing a public (Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly 
charges by a governmental entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph 1.b. of 
this certification; and 

d. Have not within a three-year period preceding this 
application/proposal had one or more public transactions (Federal, 
State or local) terminated for cause or default. 

2. Where the prospective primary participants are unable to certify to any of 
the statements in this certification, such prospective participant shall 
attach an explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they 
have authority to execute this Certification. 

CONTRACTOR: 

Title: 
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ATTACHMENT H: 
CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of 
the undersigned, to any person for influencing or attempting to influence an officer or 
employee of an agency, a Member of Congress, an officer or employee of Congress or 
an employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering 
into of any cooperative agreement, and the extension, continuation, renewal, 
amendment, or modification of any Federal contract, grant, loan, or cooperative 
agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of any 
agency, a Member of Congress, an officer or employee of Congress, or an employee of 
a Member of Congress in connection with this Federal contract, grant, loan, or 
cooperative agreement, the undersigned shall complete and submit Standard Form­
LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in 
the award documents for all subawards at all tiers (including subcontracts, subgrants 
and contracts under grants, loans, and cooperative agreements) and that all 
subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by section 1352, title 
31, U.S. Code. Any person who fails to file the required certification shall be subject to 
a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 

Contractor Organization 

L 

Signature of Ce Date 
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ATTACHMENT I: 
ASSURANCE OF COMPLIANCE REHABILITATION ACT 

AGING AND LONG-TERM SUPPORT ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE 

REHABILITATION ACT OF 1973, AS AMENDED 

The undersigned (hereinafter called 1he "recipient1 HEREBY AGREES THAT it will compty with 
section 504 of the Rehabitation Act of 1973, PL 93-112, as amended (29 U.S.C. 794), al 
requirements imposed by 1he applicable Department of Health and Human Services (HHS) 
regulation (45 CFR Part 84), induding (PL 101-336) Americans Wrth Disabilities Act, (28 CFR 
Part 35} Nondisaimination on the Basis of Disability in State and Local Government Services, 
and all guidelines and interpretations issued pursuant 1hereto. 

Pursuant to § 84.5(a) of the regulation 45 CFR 84.5(a), the recipient gives this Assurance in 
consideration of and for the purpose of obtaining any and all Federal grants, loans, contracts 
(except procurement contracts and contracts of insurance or guaranty}, property, discounts, or 
other Federal financial assistance extended by the Department of Heath, Education, and 
Welfare after the date of this Assurance, induding payments or other assistance made after 
such date on applications for Federal financial assistance that were approved before such date. 

The recipient recognizes and agrees that such Federal financial assistance will be extended in 
reliance on the representations and agreements made in this Assurance and that the United 
States will have the right to enforce this Assurance through lawful means. This Assurance is 
binding on the recipient, its successors, transferees, and assignees, and the person or persons 
whose signatures appear below are authorized to sign this Assurance on behalf of the recipient. 

This Assurance obligates the recipient for the period during which Federal financial assistance 
is extended to it by the Department of Health and Human Services or, where the assistance is in 
the form of real or personal property, for the period provided for in§ 84.5(b) of the regulation 45 
CFR 84.5(b). 

The recipient: (Check '"a'" or 'b'} 
a. __ employs fewer than fifteen persons· 
b. ____Lernploys fifteen or more persons and, pursuant to§ 84.7(a} of the regulation 45 CFR 
84.7(a), has designated the folowing person(s} to coordinate its efforts to comply with the HHS 
regulation: 

Name of Designee(s}- Type or Print 

Yi~ iJ~ 
Name of Recipient - Ty ~rint 

Po \> o'f \i, :;> <; 1 ti\{Vf::Or u ~ O\~vl O \ - l v1 s 
Street Address or P. 0. Box, City, State, Zip 

rmation is complete and correct to the best of my knowledge. 
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ATTACHMENT J: 
ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEAL TH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

( (_ ~ V V hereinafter caled the "Applicant" 
{Name of Applicant) 
HEREBY AGREES THAT it will comply with Tide VI of the Civil Rights Act of 1964 (PL 88-352) 
and all requirements imposed by or pursuant to the Regulation of the Department of Health and 
Human Services (45 CFR Part 80) issued pursuant to that title. to the end that, in accordance 
with Tdle VI of that Act and the Regulation, no person in the United States shall, on the ground 
of race, color, or national origin, be exduded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under any program or activity for which the Applicant 
receives Federal financial assistance from the Department; and HEREBY GIVES ASSURANCE 
THAT it wll immediately take any measures necessary to effectuate this CONTRACT. 

If any real property or structure thereon is provided or improved with the aid of Federal financial 
assistance extended to the Applicant by the Department, this assurance shall obligate the 
Applicant, or in the case of any transfer of such property, any transferee, for the period during 
which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases, 
this assurance shall obligate the Applicant for the period during which the Federal financial 
assistance is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining ilJJY.ilJJ!i.ftlJ 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment 
payments after such date on account of applications for Federal financial assistance which were 
approved before such date. The Applicant recognizes and agrees that such Federal financial 
assistance wl be extended in reliance on the representations and agreements made in this 
assurance, and that the United States shall have the right to seek jU<lcial enforcement of this 
assurance. This assurance is binding on the Applicant, its successors, transferees, and 
assignees, and the person or persons whose signatures appear below are authorized to sign 
this assurance on behalf of the Applicant 

Dated C., t1, "l.k 

(President, Chairman of Board, r comparable authorized official} 

~ u 001-. \'1,S- '1 AfO~ UA ')'9\.\u\ -,11")~ 
(Applicant's mailing address} 
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ATTACHMENT K: 
ASSURANCE OF COMPLIANCE OMNIBUS BUDGET RECONCILIATION 

AGING AND LONG-TERM SUPPORT ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION 

(OBRA) ACT OF 1990-ADVANCE DIRECTIVES, AS AMENDED 

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with 
the OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by 
the applicable Department of Heath and Human Services (HHS) regulation (42 USC 
Section 1396a), and all guidelines and interpretations issued pursuant thereto. This act 
requires all service providers, participating in Medicaid, maintain written policies and 
procedures concerning "Advance Directives." (WAC 388-501-0125 gives further 
details.) 

If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant, or in the case of any transfer of such property, any transferee, for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision 
of similar services or benefits. If any personal property is so provided, this assurance 
shall obligate the Applicant for the period during which it retains ownership or 
possession of the property. In all other cases, this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance is extended to it 
by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any 
and all Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended after the date hereof to the Applicant by the Department including 
installment payments after such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recognizes and 
agrees that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf 

of the Appli1 ~ 
Dated ~ 1/1., 

' 

C 
(Applicant) 

By ______________ (; _____ (President, Chairman of Board, or 

comparable author 
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ATTACHMENT L: 
AUTHORIZED SIGNATURE PAGE 

8!) DivisionofAging&LongTermCare 

SIGNATURE AUIBORIZATION FORM 

This signature Authorization Form shall be retained on file by Kitsap C01:m.ty Division of Aging & Long Term 
Care and shall remain in effect until a new one is submitted by the Subcontractor. 
SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER 

PROJECT NAME 

I. CONTRACTS & AMENDMENTS 
Tiris is to certify that the following named persons are authorized to enter into contract and/or contract 
amendments on behalf of the Subcontractor and their specimen signatures are gerruine. 

TYPED NAME & TITLE SIGNATURE 

1. ____________ _ 1. ____________ _ 

2. ____________ _ 2. -------------
3. ____________ _ 3. ____________ _ 

II. VOUCHERS 
Tiris is to certify that the following named persons are authorized to sign and submit reimbursement 
vouchers on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE SIGNATURE 

1. ------------- 1. ____________ _ 

2. 2. ------------- -------------
3. ____________ _ 3. ____________ _ 

EFFECTIVE DATE OF AUTHORIZATION AUTHORIZED BY: 

month day year Signature 

Typed name and title 
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ACORD• CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

~ 7/1/2021 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 

' 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED .... 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~~I~cT Stephen Erni 
Arthur J. Gallagher Risk Management Services, Inc. r ... ~~N:o. s:vt\: 425-454-3386 I FAX 
777 108th Ave NE, #200 IA/C Nol: 425-451-3716 

Bellevue WA 98004 i=~ss: Stephen Erni@ajg.com 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A : Underwriters at Lloyd's London 15792 
INSURED CORPOFT-01 

INSURER B: Old Republic Union Insurance Company 31143 
Corporation of the Catholic Archbishop of Seattle 

INSURER c: Zurich American Insurance Company 16535 Catholic Community Services - Long Term Care 
PO Box 1235 INSURERD: 

Tacoma WA 98401 INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: 2036789960 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL SUBR ,:3}-J%~ ,:&-J%~ LIMITS LTR , .. ~ft OAR- POLICY NUMBER 

A X COMMERCIAL GENERAL LIABILITY BP1023021 7/1/2021 7/1/2022 EACH OCCURRENCE $1,000,000 
. -· 

~ 

□ CLAIMS-MADE 0 OCCUR 
DAMAGE TO RENTED 
PREMISES (Ea occurrence) $1,000,000 

~ 

MED EXP (Any one person) $Nil 

PERSONAL & ADV INJURY $1,000,000 
~ 

GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $1,000,000 Fl □ PRO- □ LOC PRODUCTS - COMP/OP AGG $1,000,000 POLICY JECT 

OTHER: $ 

A AUTOMOBILE LIABILITY BP1023021 
~ 

7/1/2021 7/1/2022 &~~~~~llNGLE LIMIT $1,000,000 

X ANY AUTO BODILY INJURY (Per person) $ 
~ 

OWNED - SCHEDULED 
AUTOS ONLY AUTOS 

BODILY INJURY (Per accident) $ 

X HIRED X NON-OWNED iP~~~&:~l.,'~,RAMAGE $ 
AUTOS ONLY AUTOS ONLY 

$ 

B UMBRELLA LIAB M OCCUR 
8221000785428 7/1/2021 7/1/2022 EACH OCCURRENCE $5,000,000 -

X EXCESSLIAB CLAIMS-MADE AGGREGATE $5,000,000 

OED I I RETENTION$. $ 

C WORKERS COMPENSATION EWS8741411-00 7/1/2021 7/1/2022 X I ~f:TUTE I I OTH-
ER AND EMPLOYERS' LIABILITY Y/N 

ANYPROPRIETOR/PARTNER/EXECUTIVE 

□ N/A 
E.L. EACH ACCIDENT $1,000,000 

OFFICER/MEMBER EXCLUDED? 
(Mandato,y In NH) E.L DISEASE - EA EMPLOYEE $1,000,000 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $1,000,000 ··-- -DESCRIPTION OF OPERATIONS below 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Limits shown are inclusive of defense and insured retention. Coverage for Additional Insureds is restricted to the amount of insurance required by contract or 
permit. Retention under policy #BP1023021 (A XV, Non-Admitted) is $250,000 for Liability. The applicable location maintenance deductible that applies to this 
Certificate is $0 for Liability. 
Coverage only extends for claims arising out of the Medicaid, COPES, Respite In-Home Personal Care & CHORE Services Contracts in Kitsap County, for the 
term of the certificate. Includes Counseling Errors and Omissions coverage of $1,000,000. 

CERTIFICATE HOLDER CANCELLATION 
., 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Kitsap County Area Agency on Aging, State of 
Washington,DSHS,its elected& appointed officials 

ACCORDANCE WITH THE POLICY PROVISIONS. 

agents and employees AUTHORIZED REPRESENTATIVE 

... 

~ I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NAMED ASSURED: Corporation of Catholic Archbishop of Seattle 

Policy Number: BP1023021 

Effective Date: July 01, 2021 

Authority Ref No: B0356JA281N19 

CERTIFICATES OF INSURANCE ENDORSEMENT 

CERTIFICATES OF INSURANCE: 

Endorsement No. 14 

It is hereby understood and agreed that holders of Certificates of Insurance issued against this Policy that 
are shown as Additional ASSUREDS are added to this Policy pursuant to the terms of this Policy as 
described in GENERAL POLICY DEFINITION 1. 

Where Certificates of Insurance are requested for Additional ASSUREDS who do not fall within 
GENERAL POLICY DEFINITION 1, prior agreement of Underwriters and subsequent endorsement of this 
Policy is required 

GENERAL POLICY DEFINITION 1. ASSURED is stated as follows -

1. ASSURED means not only the NAMED ASSURED as stated on the Declaration Page, but 
also includes any past, present or future: agencies, subsidiaries, affiliates, institutions and 
societies owned by or operated by the NAMED ASSURED, officials, members of boards or 
commissions, trustees, directors, officers, partners, volunteers, student teachers, or 
employees of the NAMED ASSURED while acting within the scope of their duties as such, 
and any person, organization, trustee or estate to whom the NAMED ASSURED is 
obligated by virtue of a written contract or agreement to provide insurance such as is 
offered by this policy, but only in respect of operations by or on behalf of the NAMED 
ASSURED. 

GENERAL POLICY CONDITION 20. WAIVER OF SUBROGATION is stated as follows -

20. WAIVER OF SUBROGATION: This policy shall not be invalidated if the ASSURED, by 
written agreement, has waived or shall waive its right of recovery from any party for loss 
or damage covered hereunder, provided that any such waiver is made prior to the 
occurrence of said loss or damage. 

MORTGAGORS, LOSS PAYEES & LENDER LOSS PAYEES: 

It is understood and agreed that GENERAL POLICY CONDITION 12. of this policy is deleted and 
replaced with the following: 

12. MORTGAGORS, CREDITORS & LOSS PAYEES: Where required by written contract, :, 
the interest of any mortgagor, creditor or loss payee on property covered by this policy is 
included as if a separate endorsement were attached hereto to the extent of the amount 

Except as amended In this Endorsement, this insurance is subject to all coverage terms, clauses and 
conditions in the policy to which this Endorsement is attached. 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NAMED ASSURED: Corporation of Catholic Archbishop of Seattle 

Policy Number: BP1023021 

Effective Date: July 01, 2021 

Authority Ref No: B0356JA281N19 

of mortgage, loan or interest in property held by the ASSURED as of the date of loss 
subject to the limits of liability set forth in this policy. 

PRIMARY NON-CONTRIBUTORY: 

It is also agreed that, only where required by written contract between the NAMED ASSURED and the 
Certificate holder, this insurance shall be considered primary to any insurance held by the Certificate 
holder and theirs shall be excess. 

MUNICIPALITY PERMITS: 

Further, where required by written contract or evidenced in the insurance requirements of a permit issued 
by a municipality at the request of the NAMED ASSURED, that municipality shall be added to this policy 
as an Additional ASSURED but only as respects liabilities arising out of the subject matter of the written 
contract or issued permit and then only for liabilities arising from actions by or on behalf of the NAMED 
ASSURED. 

Except as amended in this Endorsement, this insurance is subject to all coverage terms, clauses and 
conditions in the policy to which this Endorsement is attached. 
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