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WIOA emphasizes providing services to individuals with barriers, thus WIOA Adult Eligibility is based on
5100POL Program Eligibility 4(a-c) and:

1. Adult Priority of Service as defined in WIOA section 134(c)(3)(E) and Washington State Veterans Policy:
Priority of Service 6010: Covered person is defined as veterans or their eligible spouses (see eligibility
definitions section).

a. FIRST PRIORTY: Covered persons (veterans and eligible spouses) who are low income, recipients
of public assistance, or basic skills deficient.

b. SECOND PRIORTY: Individuals (non-covered persons) who are low income, recipients of public
assistance, or basic skills deficient.

c. THIRD PRIORTY: Covered persons (veterans and eligible spouses) who are not low income, are
not recipients of public assistance, or not basic skills deficient.

d. FOURTH PRIORTY: Covered persons not meeting any other program-eligibility who are
unemployed or employed individuals in need of individualized career and training services to
obtain or retain employment that leads to suitable, subsistence-level employment.

2. WorkSource Staff are required to ensure qualified veterans and eligible spouses are identified at the
point of entry into the WorkSource system. Participant will be notified of their priority status and
given a “menu of services and programs.” Staff must also provide applicants with information
pertaining to eligibility requirements for applicable programs.

3. Priority of Service will be recorded in participant’s case notes per 5210PRO Case Notes.
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https://media.multisites.wa.gov/media/WPC/adm/policy/1019-10.pdf
https://media.multisites.wa.gov/media/WPC/adm/policy/6010.pdf
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-11-11-change-2
http://www.sss.gov/
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-A/section-680.110
https://www.federalregister.gov/documents/2024/04/16/2024-07971/workforce-innovation-and-opportunity-act-wioa-2024-lower-living-standard-income-level-llsil
http://www.congress.gov/113/bills/hr803/BILLS-113hr803enr.pdf

