CONTRACT NO. KC-573-24-B
KITSAP COUNTY CONTRACT FACE SHEET
FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and
includes the information provided below. A pass-through entity must provide the best available
information when some of the information below is unavailable and supplement answers with
unavailable information later obtained. All information below is required.

Subrecipient's unique entity identifier: TMNBKFTG4FB7

Federal Award Identification Number (FAIN): NA- state funded program

Federal Revenue Award Date: NA- state funded program

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027

X

X

X X X X

Check to verify the information is in contract:

Subrecipient's name (must match the name associated with its unique entity identifier):
Federal award identification: NA- State funded program

Subaward Budget Period Start and End Date: NA

Amount of Federal Funds Obligated in the subaward: NA

Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including
current financial obligation: NA

Total Amount of the Federal Award committed to the subrecipient by the pass-through
entity: NA

Federal award project description, as required by the Federal Funding Accountability and
Transparency Act (FFATA): NA

Name of Federal agency, pass-through entity, and contact information for awarding official
of the pass-through entity: NA

Dollar amount made available under each Federal award and the Assistance Listings
Number at the time of disbursement; NA

Indirect cost rate for the Federal award (including if the de minimis rate is used in
accordance with § 200.414): NA
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KC-573-24-B
UEI: LD6MNJ62JQD1

HUMAN SERVICES, AGING AND LONG TERM CARE PROGRAM SERVICES
CONTRACT AMENDMENT

This Contract for Human Services, Aging and Long Term Care Program Services Amendment
("Amendment”} is between Kitsap County, a Washington state municipal corporation, with its
principal offices at 614 Division Street, Port Orchard, Washington 98366, (“County”), and Saint
Vincent De Paul, Conference of Our Lady Star of the Sea, a Washington state non-profit
organization, having its principal offices at 1117 N. Callow Ave Bremerton, WA 98312
(“Contractor”).

The parties executed KC-573-24 effective July 1, 2024, which was subsequently amended by KC-
573-24-A (collectively “Contract”), which the parties desire to amend subject to the terms and
conditions of the Amendment.

NOW THEREFORE, the parties agree as follows:

1. Term. Section 1 of the Contract is amended to extend the termination date to June 30, 2027,
unless terminated or extended..

2. Compensation. Subsection 4.2 of the Contract is amended to increase the maximum
compensation by $46,750.20, resulting in a new total compensation amount of $143,825.20.
Unearned funds from the prior Contract term ending June 30, 2026 have lapsed and will not be
carried forward.

3. Effective Date. This Amendment is effective on July 1, 2026 (“Effective Date”).
4. Aftachment B: Statement of Work. Attachment B, Section D (Program and Service Description)

and Section E (Program goals) are amended and replaced with the following:
D. PROGRAM and SERVICE DESCRIPTION

The Senior Nutritional Services program provides supplemental fresh produce, dairy, and
nonperishable items to seniors, emphasizing low-sodium and heart healthy choices. Every
older adult is provided with their usual groceries at the food bank (in a self-shopping,
farmer’s market setting); as well as additional “Senior Nutritional Services.” This includes
fresh food such as produce, yogurt, milk, and low-sodium soups/proteins. These additional
items are intended to help older adults focus on healthy diets. All individuals entering the
Market are welcome; they self-select the items they will use. Recipes, senior resources, and
meals on wheels information are available in the senior space.

1. Project Timeline
July 1, 2026- June 30, 2027 ’ Implement program

June 31, 2027 Report successes and assess next

steps for program development

E. PROGRAM GOALS:

Monthly projected served 380
Yearly projected served | 4,560
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10.

11.

Attachment C: Budget Summary. Attachment C of the Contract is deleted in its entirety and
replaced with Revised Attachment C, which is attached and incorporated by reference.

Attachment D: Interlocal Agreement. Attachment D of the Contract is deleted in its entirety and
replaced with Revised Attachment D, which is attached and incorporated by reference.

Attachment E: Data Share Agreement. Attachment E of the Contract is deleted in its entirety
and replaced with Revised Attachment E, which is attached and incorporated by reference.

Ratifition. To the extent that any services were provided or payments were made between July
1, 2026 and the date of full execution of this Amendment, the parties hereby ratify and approve
such actions, intending them to be governed by the terms and conditions of the Contract as
amended herein.

Terms Unchanged. Except as expressly provided in this Amendment, all other terms and
conditions of the Contract, including any prior amendments, remain unchanged and in full force

and effect.

Counterparts/Electronic Signature. This Amendment may be executed in several counterparts,
each of which shall be deemed an original, but all of which together shall constitute one and the
same agreement. Facsimile, email, or other electronically delivered signatures of the parties
shall be deemed to constitute original signatures and duplicate originals.

Authorizations. The signatories to this Amendment represent that they have been appropriately
authorized to enter into this Amendment on behalf of the party for whom they sign, and that no
further action or approvals are necessary before execution of this Amendment.

Dated thisZ2 day of Qu;’ Z , 2026 Dated this 24 day of ¥roeadGl-2026

ST. VINCENT de PAUL BOARD OF COUNTY COMMISSIONERS

KITSAP COUNTY, WASHINGTON

5

., __-—-'""-_____-“"\ = -
Crain, Executive Director ORAN ROOT, Chair

¢

STINE ROLFES, CommigSioner

/mﬁ“a/y%

KATHERINE WALTERS, Commissioner

ATTEZT: i

Clara Jewell, Ifterim Clerk of the Board
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REVISED ATTACHMENT C
Budget Summary for SFY 2027

Payment amount and schedule are set forth below. Unearned funds from the previous Contract
period ending June 30, 2026 have lapsed and will NOT be carried forward.

Budget Table

July 1, 2026 - June 30, 2027

07/01/2026 10/01/2026 01/01/2027 04/01/2027
Program/Funding Source Total thru thru thru thru

09/30/2026 12/31/2026 03/31/2027 06/30/2027

Goods- Food $ 46,750.20 r $11,687.55 $11,687.55 $11,687.55 $11,687.55
Staff Time - $ - 5 $ - $ - $ -
| Equipment - S - S S - $ - $ ;
Total Project $ 46,750.20 $ 11,687.55 $11,687.55 $11,687.55 $11,687.55

Funding Source CFDA # Amount
Senior Nutrition -state funded program NA $ 46,750.20

KC-573-24-B SVdP




REVISED ATTACHMENT D
SFY2027 INTERLOCAL AGREEMENT

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the
Kitsap County Area Agency on Aging is subject to the provisions of the applicable Interlocal
Agreement between the Department of Social and Health Services and the Area Agency on
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on
Aging and the Contractor. When referencing the applicable Interlocal Agreement in relation to
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor
replaces AAA.

AAA General Terms And Conditions

1. Amendment. This Agreement, or any ferm or condition, may be modified only by a written amendment
signed by both parties. Only personnel authorized 1o bind each of the parlies shall sign an amendment.

2. Assignment. Except as otherwise provided hereln, the AAA shall not assign rights or obligations
derived from this Agreement to g thind party without the prior, written consent of the DSHS Contracts
Adminiatrator and the wiiten assumplion of the A8A’s obligaiions by the third parly.

3. Client Abuse. The AAA shall report all instances of suspected dlieni abuse to DSHS, in accordance
with ROW 74.34.

4, Client Grievance, The AAA shall establish a sysiem through which applicants for and recipients of
services under the approved area plans may present grievances about the activities of the AAA or sny
subeontractor(s) related to service delivery. Clienis receiving Medicaid funded services must be
informed of their right fo a fair hearing regarding service efigibility specified in WAC 388-02 and under
the provisions of the Administraive Procedures Act, Chapler 34.05 ROW.

5. Compliance with Applicable Law. Al all imes during fhe term of this Agreement, the AAA and ODSHS
shall comply with 2ll applicable federal, state, and local laws, regulations, and rules, including but rot
limited to. nondiscrimmation laws and regulations.

g, Confidentiality. The parties ghall use Personal Information and other confidential information gained
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not
otherwise disclose, transfer, or sel any such information fo any other party, except as provided by law
or, in the case of Personal information except as provided by law or with the pricr written consent of the
person to whom the Personal Information pertains. The pariies shall maintain the confidentiality of all
Personal information and other confidential information gained by reason of this Agreement and shall
return or certify the destruction of such information if requested in writing by the party to the Agreement
that provided the information.

7. AAA Certification Regarding Ethics. By signing thiz Agreement, the AAA certifies that the AAA s in
compliance with Chapter 42.23 RCW and shall comply with Chapter 42 23 RCW throughout the term of
this Agreement.

8. Debarment Certification. The AAXA, by signature o this Agreement, cerlifies that the AAA iz not
presenfly debaned, suspended, proposed for debamment, declared ineligible, or voluntanly excluded
from participating in this Agreement by any Federal depariment or agency. The AAA also agrees to
inchide the above reguirement in all subgonlracts info which ® enters, resulfing directly from the AAA’S
duty to provide services under this Agreement.

g, Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to rescive
the dispute informally and at the lowest level. I a dispute cannct be resolved informally, the AAA shall
present their grievance in writing o the Assistant Secretary for Aging and Long-Termn Support
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes
and rules and make & determination of the dispute. If the dispute remains unresolved afler the
Assistant Secretary’s determination, either parly may request intervention by the Secretary of DSHS, in
which event the Secretary’s process shall control. The Secretary will make a determination within 45
days. Participation in this dispute process shall preesde any iudicial or quasi-judicial action and shall
be the final administrative remedy available to the parties. However, if the Secrefany’s determination is
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting
the Secretary’s determination.

10, Drug-Free Workplace, The AAA shall maintain a work place free from aleohol and drug abuse.

DSHS Central Carfract Senvices Page 2
1DIELS AAA SiiEFedara Agreament (6-25-2024)
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12.

13.

14,

15.

AMA General Terms And Conditions

Entire Agreement. Thiz Agreement including all documents attached to or mcorporated by reference,
contain all the terms and conditions agreed upon by the parties. No other understandings or
representations, oral or otherwise, regarding the subject maitter of this Agreement, shall be deemed o
exist or bind the partiss.

Governing Law and Vemnue. The laws of the State of Washington govem this Agreement. in the
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in
Thurstor County, Washington. In the event of a lawsult by DSHS against a County AAA involving this
Agreement, venue shall be proper only as provided in RCW 36.01.050.

Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this
Agreement, the AAA acknowledoes that the AAA is not an officer, employes. or agent of DSHS or the
Siate of Washington. The AAA shall not hold out #self or any of itz employees as, nor claim status as,
an officer, emplovee, or agent of DSHS or the State of Washington. The AAA shall not claim for itssif
or its employees any rights, privileges, or benefits, which would scerue to an employee of the State of
Washington. The AAA shall indemnify and hold harmiess DSHS from all obfigations to pay or withhold
federsl or state {axes or confribvtions on behalf of the AAA or the AAA's employees.

Inspection. Either party may request reasoniable access to the other party’'s records and place of
business for the Emited purpose of monitoring, sudifing, and evaluating the other parly's compliance
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for
ane (1} year following termination or expiration of this Agreement, the parfies shall, upon receiving
reasonable written nofice, provide the other party with access lo ifs place of business and to its records
which are relevant fo iz comphance with this Agreement and applicable laws and regulations. This
provision shall not be construed to give either pariy access to the other parly's records and place of
buziness for any other purpese. Nothing herein shall be construed to authorize either parly to possess
or copy records of the other parly.

AAA Provider Confracting Insurance Requirements

The AAL shall include the following insurance requinements in all AAA Provider Conlracts entered into
purzuant to thiz Confract, at AAA Provider Coniracior's expense, the following insurance coverages,
and comply with the following insurance requiremenis.

a. General Ligbility Insurance

The AL Provider Contractor shall maintain Commercial General Ligbility insurance or Buginess
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc.
{iS0] form CG D0-01, including coverage for bodily injury, property damage, and contraciual
liability. The amount of coverage shall be no less than $2,000,000 per cococurrence and $4,000,000
General Aggregate. The policy shall include liabdity arising out of the parties” performance under
their Contract, including but not limited fo premisses, operations, independent contractors, products-
completed operations, persona! injury, advertising injury, and labiity assumed under an insured
contract. The AAA4, its elected and sppointed officials, agents, and employees of the state, shall be
named as addiiona!l insureds.

b. Infeu of genera! Bability insurance mentioned in Subseciion & abwove, if the AAA Provider
Contractor is a sole propeiefor with less than thres {3} contracts, the AAA Provider Contractor may
choose one of the following three (3) general liability policies, but only if alfached to a professional
Eability policy. if selected the policy shall be maintained for the life of the contrach

Suppiemental Liability Insurance, including coverage for bodily injury and property damage that will
cover the AAA Provider Contractor wherever the serviee iz performed with mintmum limits of

DESHS Cerntral Corérant Services Page 3
1B1ELS AAA SataFeoersl AQreament {5-21-2004)
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AAA General Terms And Conditions

$2,000,000 per occumence; and $4,000,000 General Aggregate. The AAA, itz elected and
appointed officisls, sgents, and employees shall be named as addifional msureds;

Or

Workplace Liability insurance, incduding coverage for bodily injury and property damage that
provides coverage wherever the service is performed with minimumn Timits of $2.000,000 per
occurrence; and $4 000,000 General Aggregate. The AAA, its elected and appointed officials,
agents, and employees shall be named as additional insured:

Or

Premises Liability insurance if services are provided only at their recognized place of business,
including coverage for bodily injury, property damage with minimum limits of $2,000,000 per
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials,
agents, and employees shall be named as addiional insureds.

¢. Professional Liability—if needed (ermors & omissions)

The AAA Provider Contractor shall mainkain insursnce of at feast $1,000,000 per occurrence,
$2,000,008 General Aggregate for malprachice or ermors and omissions coverage against lability for
damages hecause of personal injury, bodily injury, death, or damage to property, including loss of
use, and damages because of negligent acls, emors, and omissions in any way related {o this
contract.

d. Workers' Compensation
The AAA contractor shall comply with all applicable Workers' Compensation, occupational disease,
and occupational health and safefy laws and regulstions. The AAA, State of Washingion, and

DSHS shall not be held responsible for claims for Workers® Compensation under Title 51 RCW by
the AAA Provider Confractor or its employees under such laws and reguiations.

e. Employees and Volunteers
{nsurance required of the AAA Provider Confractor under the Contract shall inchide coverage for
the acts and omissions of the AA4 Provider Contractor's employees and volunieers. In addition, the
ArA Provider Contracts shall ensure that sl employees and volunteers who use vehicles fo

transport cients or defiver services have personal sutomaobile insurance and cumrent driver’s
fcenses.

f. Separation of Insureds

All insurance policies shall inciude coverage for cross liability and contain a "Separation of
insureds” provision.

g. Insurers
The AAA contracior shall obiain insurance from insurance companies identifisd as an admitied
insurerfcamer in the State of Washingion, with a current Best's Reporis’ rating of A-, Class Vi, or
better.

h. Evidence of Coverage

DSHS Central Corfract Services. Page 4
101ELS ARA StzieFederal Agreement {6-21-2004)
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AAA General Terms And Conditions

The AAL Provider Contractor shall, upon request by AAA, submit & copy of the Cerlificate of
insurance, policy, and additonal insured endorsement for each coverage required of the AAA
Provider Contractor under this Contract. The Cerlificate of Insurance shall identify the AAA as the
Ceqtificate Holder. A duly authofized representative of each insurer, showing compliance with the
insurance requirements specified in this Contract, shall execute each Cerlificate of insurance.

The AAL Provider Contractor ghall maintain copies of Certificate of Insurance, policies, and
additionsl insured endorsements for each AAA Provider Confractor as evidence that each AAA
Provider Contractor maintains insurance as required by the Contract.

Material Changes

The inzurer shall give the AAA point of contact lsted on page one of this Condract 45 days advance
written notice of cancellation or non-renewal of any insurance policy required under this Confract. If
canceliation is due to non-payment of premium, the insurer shafl give the AAA ten (10) days
advance written nofice of cancellation. Failure fo provide notice as required may resulf in
termination of the Contract.

Waiver of Subrogation

AAL contractor waives all nights of subrogation against the AAA and DSHS for the recovery of
damages are or would be covered by insursnice reguired under the Contract. AAA coniractor
agrees to obtain any endorsement that may be necessary to sffect this waiver of subrogation, but
thiz provigion applies whethsr or not the AAA and DSHS receive the waiver of subwogation
enddorsemend from the insurer.

. Coverage Limils

By requiring inaurance, the AAA does not represent that the coverage and limits required in thiz
Contract will be adequate to protect the AAA Provider Confractor. Such coverage and limits shall
not Brnit the AAA Provider Contractor’s liability in excess of the required coverage and limits, and
shall not it the AAA Provider Contracior's liability under the indemnities and reimbursements
granted {o the AAA the State, and DSHS in this Coniract.

Primary Coverage

Adl AAA Provider Contraclor's insurance provided in complisnce with this Condract shall be primary
and hall not geek contribution from instrance or self-nsurance programs afforded to or maintained
by the AAA Insuwance or seli-insiwance programs afforded to or maintained by the AAA shall be in
excess of, and shall not contribute with, insurance required of the AAA Provider Contractor and any
AAA Provider Confractor's Contractor under this Coniract.

. Waiver

The AAA confractor waives all rights, claims, and causes of aclion against the AAA, the State of
Washington, and DSHS for the recovery of damages te the exient said damages are covered by
insurance maintained by AAA Provider Contractor.

. Liability Cap

Asnvy iimitation of liability cap set forth in this Contract shall not preciude the ALA from claiming
under any insurance maintained by the AAA contractor pursuant to thiz Confract, up io the policy
imits.

DSHS Centrai Condract Senvices Page &
016LE AAA SiaieiFederdl Agreement {5-21-2024)
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17.

AAA General Terms And Conditions

©. Business Automobile Liabiity insarance

The AAA contractor shall maintain a Business Automobile Policy on all vehicles used to ransport
clients, induding vehicles hired by the AAA contractor or owned by the AAA Provider Contractor's
empicyees, volunteers or others, with the following minimum limits: $1,000,000 per accident
combined single limit. The AAA Provider Confractor's camier shall provide the AAA with a waiver of
subrogation or name the AAA as an additicnal insured.

p. indemnification and Hold Harmbess

{1) The AAA Provider Contractor shali be responsible for and shall indemnify, defend, and hold the
AAs and DSHS hanmless from any and all claims, costs, charges, penalties, demands, Jossss,
lishilities, damages, judgments, or fines, of whatscever kind of nature, arsing out of or relating
to a) the AAA comnfractor's performance of failure to perform this Contract, or b) the acts or
omissions of the AAA contracior.

{2} The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS hamless from
any and all claims, cosls, charges, penalties, demands, losses, iabllities, damages, judgments,
or fines shall include the AAA and DSHS’ personnel-related coste, ressonable altorney's fees,
court costs, and sl related expenszes.

{3} The Coniractor waives its immunity under Title 51 RCW {o the exfent i is required to indemnify.
defend, and hold hammless the State and itz agencies, officiale, agents, or employees.

{4} Nothing in this termy shall be construed as a modification or limitation on the AAA contracior's
chligation to procure mstwance in accordance with this Coniract or the scope of said insurance.

Insurance Required for AAA.

DSHS certifies that it iz seff-insured under the State’s self-insurance ligbility program, as provided by
RCW 4.92 130, and shall pay for losses for which it is found fable.

The AAA cerlifies, by checking the appropriate box below, inilialing to the left of the box selected, and
signing this Agreement, that:

SASS [X] The contractor is seff-insured or insured through a risk poot and shall pay for losses
for which it is found liable and shall, prior to the executfion of this Agreement by DSHS, provide proof
aof coverage to the effect to the DSHS contact on page one of this Agreement_; or

[1 The Contractor maintains the types and amounts of insurance identified below and shal,
prior 1o the executlion of this Agreement by DEHE, provide cerdificates of insurance to the effect to the
DSHS contaci on page one of this Agreement.

Commercial General Liability insurance {CGL)—lo include coverage of bodily injury, property damage,
and contractual iability, with the following minisnum fimits: Each occurrence—-$2 000 000; General
Aggregate—$4,000,000. The policy shall include labiity arising out of premises, injury, and liabiity
assumed under an insured confract. The State of Washinglon, DSHS, = elected and appointed
officials, agents, and employees, shall be named as additional insureds.

Maintenance of Records. During the term of thiz Agreement and for six (6} years following termination
or expiration of this Agreement, both parties shall maintain records suificient fo:

a. Document performance of all acts required by law, regulation, or this Agreement;

DSHS Central Cantract Senices Page &
ID1ELS AAA State/Federal Agreament (6-21-2024]
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AAA General Terms And Conditions

h. Demonstrate accounting procedures, practices, and records that sufficientty and properly document
the AAN’s invoices to DSHS and all expenditures made by the AAA to perform as required by this
Agreement.

For the same peviod, the AAA shall maintain records sufficient to substantiate the AAA's statemient of
its caganization’s structure, tax stahes, capabilities, and performance.

Medicaid Fraud Control Unit {MFCU]. Az required by federal reguiations, the Health Care Authority,
the Department of Social and Health Services, and any confractors or subcontractors, shall prompily
comply with all MFCU requests for records or information. Records and information includes, but is not
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard
copy files, verbal information, or any other infformation the MFCU determines may be useful in canying
out its responsibilities.

Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwiss provided
herein, the inconsistency ghall be resclved by giving precedence, in the following order, to:

&. Applicable federal CFR, CMS Waivers and Medicaid State Plan;
b. State of Washington stabues and regulstions;

t. ALTSA Management Bulletins and policy manuals;

d. This Agreement; and

e. The AAA’s Area Plan.

Ownership of Client Azseis. The AAA shall ensure that any client for whom the AS4 or
Subcontractor is providing services under this Agreement shall have unrestricted access to the clienfs
personal property. For purposes of this paragraph, client’s personal property does not perlain o clent
records. The AAA or Subcontractor shall not interfere with the client's ownership, possession, or use of
such properly. Upon termination of thiz Agreement, the AAA or Subconiractor shall immediately
release to the client andfor DSHS all of the client's personal property.

Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this
Agreement shall be owned by DSHS and shall be “work made for hire” as defined by Title 17 USCA,
Section 101. Thiz material includes, but is not limited to: books; compuber programs; documents; films;
pamphiets; reports; sound reproductions; studies; surveys; tapes; andfor training materials. Malerial
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by
the AAA and is not “work made for hire™; however, BSHS shall have s license of perpetual duration to
uze, madify, and distribute this material at no change to DSHS, provided that such license shall be
imited to the extent which the AAA has a right 1o grant such a ficense.

Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property,
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA.
When real properly, or equipment with a per unit fair market value over 35000, is no longer needed for
the purpose of carrying out this Agreement, or this Agreement iz terminated or expired and will not be
renewed, the AAA shall request disposition instructions from DSHS. i the per unit fair market value of
equipment is under $5000, the AAA may retsin, sell, or dispose of it with no further obligation.

Froceeds from the sale or lease of property that was purchased with revenue accrued under the Case
ManagementNursing Services unit rate must be expended in Medicaid TXIX or Aging Network

programs.

DESHE Central Comragt Sendoes . Page ¥
1B1ELE AAA SixiefFederal Agreement (6-21-2024)
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AAA General Terms And Conditions

When supplies with a {otal aggregate fair market value over 35000 are no longer needed for the
purpase of carrying out this Agreement, or thiz Agreement is terminated or expired and wifl not be
renewed, the AAA shall request disposition inetructions from DSHS. if the total aggregale fair market
walue of equipment is under $5000, the A&A may retain, sell, or dispose of it with no further obligation.

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74.

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title {0 property,
equipment and supplies purchased by DSHS and provided to the AAL o carry out the activities of this
Agreement shall remain with DSHS. When real properly, squipment or supplies are no longer needed
for the purpose of carrying out thiz Agreement, or this Agreement is terminated or expired and will not
e renewed, the AAA shall request disposition insfructions from DSHS.

Disposition and maintenance of property shall be in aceordance with 45 CFR Paris 92 and 74.

24, Responsibility. Each party to this Agreement shall be responsilde for the negligence of its officers,
employees, and agents in the performance of this Agreement. No parly fo this Agreement ghall be
respongible for the acts andior omissions of entiies or individuals not parly to this Agreement. DSHS
and the AAA shall cooperate in the defense of tort lawsuiis, when possible. Both parties agree and
understand that this provision may not be feazible in all circumsiances. DSHS and the AAA agreeto
notify the attomeys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters
into zetfement negotiations. 1t is understood that the nolice shall occur prier to any negotiations, or as
a00on a3 possible, and the notice may be sither writien or oral.

25, Restrictions Against Lobbying. The AAA cerlifies o the best of its knowledge and belief that no
federal appropriated funde have been paid or will be paid, by or on behalf of the AAA, io any person for
influencing or attempling to influence an officer or employee of a federal agency, a Member of
Congress in connechion with the awarding of any federal confract, the making of any feders] grant, the
making of any federal loan, the entering info of any cooperative agreement, and the extension,
continuation, renewal, amendment or modification of any federal confract, grani, loan or cooperative
agreement.

if any funds other than federal appropriated funds have or will be paid for the purposes stated above,
the AAA must file a disclosure form in accordance with 45 CFR Section 83.110.

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in
accordance with this secfion and requiring subconiractors to certify and disclose accordingly.

26, Severability. The provisions of this Agreement are severable. f any court holds any provigion of this
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity
shall not affect the other provisions this Agreement.

27. Subcontracting.

3. The AAA may, withaut further notice to DSHS; subrontract for those services specifically defined in
the Ares Plan submitted {o and approved by DEHS, except subconiracts with for-profit entifies must
have prior DSHS approval. )

b. The AAA must cbiain prior written approval from DSHS to subcontract for services not epecifically
defined in the approved Area Plan.

¢. Any subcontracts shail be in writing and the AAA shall be responsible to ensure that all terms,
conditions, assurances and certifications set forth in this Agreement are included in any and all

DEHE Cenled Cartract Services Page &
101ELS AAA StaleFederal Agreement {6-21-2004)
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AAA General Terms And Conditions

client services Subcontracts unless an exception to including a particular term or terms has been
approved in advance by DSHS.

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written
approval from the AAA.

. When the nature of the service the subcontractor is to provide requires a certification, license or
approval, the AAA may only subconbraet with such contraciors that have and agree to maintain the
apprepriate kcense, certification or accredifing requirements/standards.

f.  In any coniract or subcontract awarded to or by the AAA in which the authority to determine service
recipient efigibility is delegated io the AAA or to a subconitractor, such confract or subconiract shail
include a provision acceptable to DSHS that specifies how client eligilzitity will be determined and
how service applicants and recipients will be informed of their right to a fair hearing in case of denial
of iemination of a service, or failure fo act upon a request for services with reasonable prompiness.

g. W DSHS, the AAA, and a subcontractor of the AAA are found by a jury or rier of fact o be jointly
snd seversally liable for damages rising from any act or omizsion from the conlract, then DSHS shall
be responsible for its proporfionate share, and the AAA shall be responsible for its proporiionate
share. Should the subcontracior be unable to salisfy its joint and seversl liability, DSHS and the
AlA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the
respective percentage of their fault as found by the jury or trier of fact. Nothing in this term shali be
construed as creating a right or remedy of any kind or nature in any person or party other than
DSHS and the AAL. This term shall not apply in the event of a setliement by either DSHE or the
ALA

h. Any subconiract shall designate subcontracior as AAA's Business Associate, as defined by HIPAA,
and shall include provisions as required by HIF&A for Business Associate confract. AAA shall
ensure that alf client records and other PHI in possession of subcontracior are retumed to AAA at
the termination or sxpiration of the subcontract.

28. Subrecipients.

a. General If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this
Agreemert, the AAA shall:

{1} Mamtain records that identify, in itz accounts, all federal awands received and expended and the
federal programs under which they were recsived, by Catalog of Federal Domestic Assistance
{CFDA) title and number, award number and year, name of the federal agency, and name of the
pass-through entity;

{2} Mamiain infemal controls that provide reasonable assurance that the AAA is managing federal
awards in compliance with iaws, regulations, and provisions of contracts or grant agreements
that could have a material effect cn each of its federal programs;

{3} Prepare appropriate inancial statements, including a schedule of expenditures of federal
awards;

{4} Incorporate 2 CFR Part 200, Subpart F audi requirements into all agreements between the
Contractor and ifs Subcontractors who are subrecipients;

{51 Comply with the applicable requirements of 2 CFR Part 200, including any future amendmenis
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget
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{OMB} Circular or regulation; and

{6) Comply with the Omnibues Crime Control and Safe streets At of 1968, Title VI of the Civil Rights
Act of 1854, Section 504 of the Rehabilitation Act of 1973, Title Il of the Americans with
Disabilities Act of 1990, Title 1X of the Education Amendments of 1872, The Age Discrimination
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42,
Subpariz C.OE. and G, and 28 CF.R. Part 35 end 38. (Go to
hitps: Hoip.goviabout/oficesioer. hin for additional information and acecess fo the aforementioned
Federal laws and regulations.)

b. Single Audit Act Compliance. ¥ the AAA is a subwecipient and expends $750,000 or miore in
federa! awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall;

{1} Submit to the DSHS contact person the data collection form and reporting package specified in
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if appiicabie),
a&nd a copy of any management letters issued by the auditor;

{2) Foliow-up and develop comrective action for ail audit indings; in accordance with 2 CFR Part
260, Subpart F, prepare a "Summary Schedule of Prior Audit Findings” reporting the status of all
audit findings inchided in the prior audit's schedule of findings and guesiioned cosis.

¢. Overpayments. If it is determined by DSHS, or during the course of the required audit, that the A8A
has been paid unaliowable costs under this Agreement, DSHS may require the AAA to reimburse
DSHS in accordance with 2 CFR Part 200,

{1} For any identified overpayment involving a subcontract between the AAA and a fribe, DSHS
agrees it will not seek reimbursement from the AAA, if the ideniified overpayment was not due
to any failure by the AAA.

29, Survivability. The terms and conditiong contained in this Agreement, which by their sense and
context, are intended {o survive the expiration of the parficular agreement shall survive. Surviving
terms include, but are not limited fo: Confidentiality, Disputes, inspection, Maintenance of Records,
Ownership of Material, Responsibility, Termination for Defauli, Termination Procedure, and Title to
Property.

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds
DSHS refied upon o establish this Contract or Program Agreement are withdrawn, reduced or Emited,
or if additional or modified conditions are placed on such funding, after the effective date of this coniract
but prior o the normal completion of this Contract or Program Agreement:

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions.

b. At BSHS's discretion, DEHS may give notice o the ASA to suspend performance when DSHS
determines that there is reasonable likelhood that the funding insuffi ciency may be resolved ina
tmeframe that would allow Confractor's performance o be resumed prior fo the normal completion
date of this contract.

{1} During the pericd of suspension of performance, each party will inform the other of any
conditions that may reasonably affect the potential for resumplion of performance.

{2} When DSHS determines that the funding insufficiency is resolved, it will give Contractos writien
notice to resume performance. Upon the receipt of this notice, Contracior will provide written
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notice to DSHS informing DSHS whether it can resume periommance and, if so, the dafe of
resumption. For purposes of this subsubsection, “written notice” may include email.

(3] W the AdA's proposed resumption date is not accepiable to DSHS and an acceptable date
cannot be negotiated, DSHS may terminate the confract by giving writien notice to Contracior.
The parties agree that the Contract will be terminated refroactive to the date of the notlice of
suspension. DSHS shall be iable only for payment in accordance with the terms of this
Coniract for services rendered perior to the retroactive date of termination.

g. DS5HS may immediately terminate this Contract by providing written notice to the ASA. The
terminstion shall be effective on the date specified in the termination notice. DSHS shall be liable
only for payment in accordance with the terms of this Contract for services rendered prior to the
effective date of termination. No penaity shall accrue to DSHS in the event the termination option in

this section is exercized.

3. Termination for Convenience. The Conlracis Administrator may lerminate this Agreement or any in
whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written notice. The
AAA may terminate this Agreement for convenience by giving DSHS at least thirty {30} calendar days®
written notice addressed to: Central Contract Services, PO Box 45811, Glympia, Washington 98504-
5811.

32 Termination for Defanit.

a. The Contracts Administrator may erminate this Agreement for defauit, in whole orin parl, by writien
natice {o the ARA, I DSHS has a reasonable basis to believe that the AAS has:

{1} Failed to meet or maintain any requirement for confracting with DSHS;

{2) Failed to perform under any provision of this Agresment;

{3} Vidlated any faw, regulation, rule, or ordinance applicable to this Agreement; andior
{4} Otherwise breached any provision or condition of this Agreement.

b. Befors the Contracts Administrator may terminate this Agreement for default, DEHS shall provide
the AAA with written nolice of the AAL’s noncompliance with the agreement and provide the AA& a
reasoneble opporiunity to comect the AAA's noncompliznce. If the AAA does not comrect the A8A's
noncompliance within the period of time specified in the written notice of noncompliance, the
Confractz Administrator may then terminale the agreement. The Condracts Adminisirator may
terminate the agreement for default without such written notice and without opportunity for
correction if DSHS has a reasonable basiz to believe that a client's health or safely & in jeopardy.

c. The AAA may lermmninate s Agreement for default, in whole or in par, by written notice to DSHS, if
the AAA has a reasonable basis io believe that DSHS has:

{1} Failed to meet or mainisin any requirement for contracting with the A4
{21 Failed to perform under any provision of this Agreement;
{3} Viclated any law, regulation, rule, or ordinance applicable o this Agreement; and/or

{4) Citherwize breached any provision or condition of this Agreement.
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d. Before the AAA may terminate thiz Agreement for default, the AAA shall provide DSHS with written
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonabie opporfunily to
correct DSHS' noncompliance. if DSHS does not comect DSHS' noncompliance within the pericd
of time specified in the written notice of noncompliance, the AAA may then terminate the
Agresment.

33. Termination Procedure. The following provisicns apply in the event this Agreement is temninated:

a. The AAAL shall cease to perform any services required by this Agreement as of the effective date of
temination and shall comply with ali reasonable insfrucions contained in the notice of termination
which are refated to the transfer of clienis, distribution of property, and termination of services.

b. The AAA shall prompily deliver io the DSHS contact person {or fo hiz or her successor) listed on
the first page this Agreement, all DSHS assets (properiy) in the AAA’s possession, including any
material created under this Agreement. Upon faillure to return DSHS property within ten (10}
working days of the Agreement termination, the AAA shall be charged with all reasonable costs of
recovery, including trangportation. The AAA shall take reasonzble steps to protect and preserve
any property of DSHS that is in the possession of the AAA pending retum to DSHS.

¢. DSHS shall be lable for and shall pay for only those services asuthorized and provided through the
effective date of termination. DSHS may pay an amount mutoally agreed by the parties for partially
completed work and services, if work productes are useful to or usable by DSHS.

d. if the Confracis Administrator terminates this Agreement for default, DSHS may withhold 2 sum
from the final payment fo the AAA that DSHS defemmines is necessary to protect DSHE against loss
or additional ability. DSHS shall be entitfed 1o all remedies avaiiable at law, in equity, or under this
Agresment. if it iz iater defermined that the AAA was not in defaull, or if the AAA terminated this
Agreement for default, the AAA shall be entifed fo all remedies available at law, in equity, or under
thiz Agreement.

34, Treatment of Client Property. Unless otherwise provided in the appiicable Agreemert, the AAA shall
ensure that any adult client receiving services from the AAA under this Agreement has unrestricled
access to the client’s personal properly. The AAA shall not interfere with any aduli client's ownership,
possession, or use of the client's property. The AAA zhall provide clients under age eighteen {18) with
reasonable access fo their personal properiy that is appropriate fo the dlient’s age, development, and
niceds. Upon termination or completion of this Agreement, the AAA shall prompdly release to the client
andfor the client’'s guardian or custodian all of the client's personal property. This section does not
prohibit the A&A from implementing such lawiul and reasonable policies, procedures and practices as
the AAA deems necessary for safe, appropriate, and effective zervice delivery {for example,
appropriately restricting clients’ access to, or possession or use of, lawful or unlawful weapons and
drugs}.

35, Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the
Contracts Administrator or designee has the suthority to waive any term or condition of this Agreement
on behalf of DSHS.

HIPAA Compliance
Preamble: This section of the Confract is the Business Associste Agreement as required by HIPAA.

36. Definitions
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a. °“Business Azsociate " as used in this Contract, means the *Contractor” and generaily has the same
meaning as the term “business associate” at 45 CFR 160.103. Any reference to Business
Associate in this Contract includes Business Associate’s employeses, agents, officers,
Subcontractors, third party confractors, volunteers, or directors.

b. "Business Associate Agreement” means this HIPAA Compliance section of the Contract and
includes the Business Associate provisions required by the U.S. Depariment of Health and Human
Services, Office for Civil Righiz.

c. “Breach® means the acquisition, access, use, or disclosure of Protected Health Information in a
manner not permitted under the HIPAA Privacy Rube which compromizes the securify or privacy of
the Protected Health Information, with the exclusions and exceptlions listed in 45 CFR 164.402

d. “Covered Enfity” means DSHS, a Covered Entity as defined at 45 CFR 160103, in itz conduct of
covered funciions by its health care components.

€. “Designated Record Set” means a group of records maintained by or for a Covered Endity, that is:
the medical and billing records about Individuals maintained by or for a covered health care
provider; the enmiiment, payment, claims adjudication, and case or medical management record
systems maintained by of for a health plan; or Used in whole oc part by or for the Covered Entity o
make decigions about Individuals.

f. “EBlecironic Protected Heslth Information (EPHIP means Protected Health Information that is
transmitited by electronic media or maintzined in any medium described in the defnition of
elecironic media at 45 CFR 1680.103.

g. "HIPAA® means the Health Insurance Portabifity and Accountability Act of 1996, Pub. L. 104-191, as
modified by the American Recovery and Reinvestment Act of 2009 {"ARRA"), Sec. 13400 - 13424,
H.R. 1 {2009} (HITECH Act).

h. "HIPAA Rules™ means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR
Parts 160 and Part 164.

i. C“individual{z]® means the person{s} whe is the subject of PH! and includes & person who qualifies
a3 & perzonal representafive in accordance with 45 CFR 164 .502(g).

j.  “Minimum Necessary® means the least amount of PHI necessary fo accomplish the purpose for
which the PH! is needed.

k. "Protected Heslth Information (PHIY” means individually identifiable health information created,
received, maintained or transmitted by Business Associate on behalf of a health care component of
the Covered Enfity that relates to the provision of heatth care to an Individual; the past, prezent, or
future physical or mental health or condition of an Individual; or the past, present, or fulure payment
for provision of health care o an Individual. 45 CFR 160.103. PH! includes demographic
information that identifies the Individual or about which there i reasonable basis to believe can be
used to identify the individual. 45 CFR 160.103. PHI is information ransmitied or held in any fom
of medium and includes EPHI. 45 CFR 160.103. PH! does not include education records covered
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g{a}4)(B)iv] or
employment records held by 8 Covered Entily in its role as employer.

. “Security Incident” means the attempled or successful unauthorized access, use, disclosure,
rmodification or desbuction of information or interference with system operations in an information
system.
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m. “Subcontractor” as used in this HIPAA Compliance seclion of the Confract (in addition to its
definition in the General Tenns and Conditions) means a Business Associate that creates, receives,
mainizing, or ransmits Protected Health Information on behalf of another Business Associate.

n. “Use” includes the shanng, employment, application, utilizalion, examination, or analysis, of PHI
within an entity that maintains such information.

37. Compliance. Business Aszsociate shall perform all Contract dulies, activilies and tasks in compliance
with HiPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Depariment of
Heatth and Human Services, Office of Civil Rights.

38. Use and Disclosure of PHI. Business Associate is limited to the following permitted and required uses
or disclosures of PHI:

a. Duly to Protect PHI. Business Associate shalt protect PHI from, and shall use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 1684 {Security Standards for the Protection
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the
PHI is within itz possession and control, even after the termination or expiration of this Contract.

b. Minimum Necessary Standard. Businezs Associate shall apply the HIPAA Minimum Mecessary
standard to any Use or disclosure of PHI necessary 1o achieve the purposes of this Contract. See
4% CFR 164.514 {¢i{2) through {8)(5}.

c. Disclosure as Part of the Provision of Services. Business Asscciate shalf only Use or disclose PHI
as necessary to perform the services specified in this Contract or as required by law, and shall not
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy
of Individually deniifiable Health Information] if done by Covered Entity, except for the specific uses
and disclosures set forth below.

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper
management and administration of the Business Associate or to cammy out the legal responsibiliies
of the Business Associate.

&. Distlosure for Proper Management and Administration. Business Associate may discloge PHI for
the proper management and administration of Business Associate or fo carry out the legal
responsibilifes of the Business Associate, provided the disclosures are required by law, or
Business Assotiate obtains reasonable assurances from the person to whom the information is
dizclosed that the information will remain confidential and used or further dizclozed only as required
by faw or for the purposes for which #t was disclosed o the person, and the person netifies the
Business Associale of any instances of which it is aware in which the confidentiality of the
information has been Breached.

I Impermissible Use or Disclosure of PHI. Busziness Associate shall report to DSHS in writing all
Uses or disclosures of PHI not provided for by this Coniract within one (1) business day of
becoming aware of the unauthorized Usze or disclosurs of PHI, including Breaches of unsecured
PHE as required at 45 CFR 164 410 {Nolification by a Business Aszociste], as well as any Security
incident of which i becomes aware. Upon request by DSHS, Business Associate shall mitigate, to
the extent practicable, any harmful effect resulting from the impermiasible Lise or disclosure.

g. Failure to Cure. If DSHS leams of a patiem or practice of the Business Associate that constifutes 8
viclation of the Business Associate's obligations under the terrmns of this Confract and reasonable
steps by DSHS do not end the violation, DSHS shall terminate this Condract, if feasible. In addiion,
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if Business Associate leams of a pattern or praclice of its Subcontractors that constitutes a violation
of the Business Associate’s obfigations under the terms of their contract and reasonable steps by
the Business Associate do not end the violation, Businegs Associate shall terminate the
Subcontract, if feasibie.

h. Termination for Cause. Business Associate authorizes immediate fermination of this Contract by
DSHS, if DSHS determines that Business Aszociate has viclated a material term of this Buginess
Associate Agreement. DSHS may, at its sole option, offer Business Assodiate an opportunity to
cure & viclation of thiz Businezs Associate Agreement before exercising a termination for cause.

i. Consentto Audit. Business Aszociate shall give reasonable access to PHI, its intemal praclices,
records, books, documents, electronic data and/or all other business information received from, or
craated or received by Buginess Associate on behalf of DSHS, o the Secretary of DHHS and/or o
DSHS for use in determining compliance with HIPAA privacy requirements.

j- ©Obligations of Business Associate Upon Expiration or Termination. Upen expiration or termination
of this Conftract for any reazon, with respect to PHI received from DSHS, or created, maintained, or
received by Business Associate, or any Subcontraciors, on behalf of DSHS, Business Associate
shall:

{1} Retain only that PH! which is necessary for Business Associale to continue ifs proper
management and adminisiration or to carry out it legal rezponsibilities;

{2} Return io DSHS or deslroy the remaiming PHI that the Business Associate or any
Subcontraciors still maintain in any form;

{3) Confinue to use appropriate safequards and comply with Subpart C of 45 CFR Part 164
{Security Standards for the Protection of Electronic Protected Heallh Information) with respect ic
Electronic Protected Heslth information fo prevent Use or disclosure of the PHI, other than az
provided for in this Section, for as long as Buziness Associate or any Subcontractors refain the
PHI;

{4} Mot Use or disclose the PHI refained by Business Associate or any Subcontractors other than
for the purposes for which such PHI was relained and subject to the same conditions sef out in
the *Use and Disclosure of PHI" section of this Contract which applied prior fo termination; and

{5} Retum fo DSHS or destroy the PHI retained by Business Associate, or any Subcontractors,
when it iz no longer needed by Business Associate for ite proper management and
administration or 1o camy out its legal responsibilities.

k. Survival. The obligations of the Business Associate under this section shall survive the termination
or expiration of thiz Contract.

3%,  Individual Rights.
a. Accounting of Disclosures.

{1} Businesz Associate shall document all disclosures, except those dizclosures that are exempt
under 45 CFR 164 528, of PHI and information refated fo such disclogures.

{2) Within ten {10) business days of 4 request from DSHS, Business Assodate shall make available
to DSHS the information in Business Associate's possession that is necessary for DSHS fo
rezpond in a timely manner to a request for an accounting of disclosures of PHI by the Business
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Associate. See 45 CFR 164.504{eN2)(i}G) and 164.528{b){1).

{3) At the request of DSHS or inresponse o a request made direclly to the Business Associate by
an Individual, Buginess Assaciste shall respend, in a timely manner and in accordance with
HIPAA and the HIPAA Rules, fo requestis by Individuals for an accounting of disdlosures of PHI.

{4) Business Associate record keeping procedures shall be sufficient to respond to a request for an
accounting under this section Tor the six {€) years prior to the date on which the accounting was

nequested.
b. Access

{1) Business Associate shall make available PHI that it holds that is part of a Designaited Record
Set when requested by DSHS ar the Individual as necessary to satisfy DSHS: obligations
under 45 CFR 164.524 {Access of individuals o Protected Health Information).

{2} When the request iz made by the Individual to the Business Associate or if DSHS asks the
Business Associate fo respond to a request, the Business Associate shall comply with
requirements in 45 CFR 164.524 {Access of Individuals to Protected Health Information) on
form, ime and manner of acoess. When the request is made by DSHS, the Business Associate
zhall provide the records o DSHS within fen (10} buziness days.

¢. Amendment.

(1Y IEDSHS émnds, in whole or in parl, a2 record or PHI contained in an Individual’'s Designated

Record Set and DSHS has previously provided the PHI or record that is the subject of the
amendment to Business Associate, then DSHS will inform Business Associate of the
amendment pursuant to 45 CFR 184 526{c}{3) {Amendment of Protected Heslth information).

{2) Business Associate shall make any amendments fo PHI in a Designated Record Set as directed
by DSHS or as necessary to salisfy DSHS's cbligations under 45 CFR 164526 (Amendment of

Protected Health Information).

&0, Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e){ 14},
164 .504(=3{ 1)), and 164 308(b}2), Business Associate shall ensure that any agents, Subconiraciors,
independent contractors or other third parties that create, receive, maintain, or transmit PHI on
Bushess Associate's behalf, enter inte a writien contract that containg the same terms, restrictions,
requirements, and condiions as the HIPAA compliance provisions in this Contract with respect to such
PHI. The same provisions must also be included in any contracts by a Business Associate’s
Subcontractor with its own business associates as required by 45 CFR 164.314{a}{Z2}(b) and
164 .504{eX5) .

41, Obligations. To the extent the Business Associale is to camy out one or more of DSHS's obligation(s)
under Subpart E of 45 CFR Part 164 {Privacy of Individually ldentifable Health Information}, Business
Associate shall comply with al requiremenis that would apply fo DSHS in the performance of such

obligation(s).

42, Liability. Withir ten (10} business days, Business Associate must notify DSHS of any complaint,
enfarcement oc compliance acbon iniiated by the Office for Civil Righile bazed on an allegation of
violation of the HIFAA Rules and must inform DSHS of the outcome of that action. Business Associate
bears all responsibility for any penaliies, fines or sanclions imposed against the Business Associalbe for
wiclations of the HIPAA Rules and for any imposed against iis Subcontractors or agents for which it is
found liable.
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43, Breach Hotification.

a. Inthe event of a Breach of ungecured PHI or disclosure that compromises the privacy or security of
PHI obiained from DSHS or involving DSHS clients, Business Associate will take all measures
required by state or federal law.

b. Business Agsociate will notify DSHS within one (1) business day by telephone and in writing of any
acquisition, access, Use or disclosure of PH! not allowed by the provisions of this Condract or not
authorized by HIPAA Rules of required by law of which it becomes aware which potentially
compremises the security or privacy of the Protected Health information as defined in 45 CFR
164 402 (Definitions).

¢. Business Associate will notify the DSHS Contact shown on the cover page of this Coniract within
one {1} business day by telephone or e-mail of any potential Breach of security or privacy of PHI by
the Business Associale or its Subcontractors or agends. Business Azsociate will follow telephone of
e-mail notification with a faxed or other written explanation of the Breach, to include the following:
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Associate unit and personnel azsociated with
the Breach, detailed deseription of the Breach, anticipaled mitigation steps, and the name, address,
telephone number, fax number, and e-mail of the individual who is rezponsible as the primary point
of contact. Business Associate will address communications fo the DSHS Contact. Business
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other
information requested by DSHS, including advance copies of any notifications required for DSHS
review before disseminating and verification of the dates notifications were sent.

d. If DSHS determines that Business Associate of its Subcontracior(s) or agenti(s) is regponsible for a
Breach of unsecured PHi:

{1} requiring notification of Individualz under 45 CFR § 164.404 (Nodification fo Individuals),
Business Associate bears the responsibility and costs for nolifying the sffected Individuals and
receiving and responding to those Individuals’ questions or requests for additionsl information;

{2} requiring notification of the media under 45 CFR § 164 406 {(Nofification to the media), Business
Associate bears the rezpongibifity and costs for nolifying the media and receiving and
responding to media questions or requests for additional information;

{3} requiring nofification of the U.S. Depariment of Health and Human Services Secretary under 45
CFR § 164 408 (Notification to the Secretary}, Busmess Associate bears the responsilility and
costs for notifying the Secretary and receiving and responding to the Secretary's questions or
reguests for additional information; and

{4} DSHS will take appropriate remedial measures up to termination of this Contract.
44, Mizscellaneous Provisions.

a. Regulatory References. A reference in thig Contract to & section in the HIPAA Rules means the
section as in effect or amended.

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the
HIFAA Rules.

OEHS Central Coriradt Sendtes Fage 17
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Special Terms and Conditions

1. Definitions.

m.

“AAAY or "Contractar” shall mean the Area Agency on Aging that is a pariy to this agreement, and
includes the AAA’s officers, direclars, trustees, employees andior agents uniezs otherwise stated in
thiz Agreement. For purposes of thiz Agreement, the AAA or agent shall not be considered an
employee of DSHS

“Agreement” meang thizs Agreement, including all documents attached or incorporsted by
reference.

“Allocable costs” are those coste which are chargeabie or assignable to a particular cost cbjective in
aceordance with the relative benefits received by those costz.

"Allowable cosis® are those cosls necessary and reazonable for proper and efficient performance of
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to
focal or tribsl governments must be in conformance with Office of Management and Budget (OMB}
Circular A-87, Cost Principles for State, Local and Indian Tribal Governmenits; allowable cosis
under federal awards to non-profit organizations must be in confarmance with OMB Circular A-122,
Cost Principles for Non-Profit Organizations.

"Area Plan” means the document submitied by the AA&A to DSHS for approval every four years, with
updates every two years, which sets forth goals, measurable objechives, outcomes, unitz of service,
and dentibes the planning, coordination, administration, social services and evaluation of activities
1o be undertaken by the AAA {o carry out the purposes of the Glder Americans Act, the Social
Secunity Act, the Senior Citizens Services Act, or any other sisiute for which the AAA receives
funds.

“Assignment” means ihe act of ransferring to another the righis and obligations urder this
Agresment.

“Business Associafe” means a Business Associate as defined in 45 CFR 160.103, who performs or
assists in the performance of an aclivity for or on behalf of the Covered Entity that involves the use
ar disclosure of protected heslih information (PHi). Any reference io Business Associate under this
Agreement includes Business Associale'z employees, agents, officers, subscontractors, third parly
confractor's, volunteers, or directors.

“CFR" means Code of Federal Regulations. Al references in this Agresment fo the CFR shall
inciude any successor, amended, or replacement regulation.

“Chent” means an individual that is eligible for or receiving services provided by the AAAIn
connection with this Agreement.

“Covered Enfity” means DSHS, a Covered Entily as defined in 45 CFR 160.103.

“Contracts Administrator” means the manager, or suceessor, of Central Contract Services or
successor section or office.

“Drebarment” means an action taken by a Federal official {o exclude a person or business entdity
from participaing in ransactions involving cerlain federal funds.

“Designated Record Set” means a group of records maintained by or for the Covered Entity that is

DSHE Ceniral COMact Services Page 18
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Special Terms and Conditions

the medical and billing records about the individuals or the enroliment, payment, claims
adjudication, and case or medical management records, used in whols or part by or for the Covered
Entity to make decizions about individuals.

n. "DSHE" or “the Depariment” means the siate of Washington Department of Social and Health
Services and its employees and asuthorized agents.

0. “Equipment” means tangible, nonexpendsble, personal property having a useful fe of more than
one year and an acquisition cost of $5000 or more per unit.

p. “Fixed Price Award confract” means the porfion of this coniract where DSHS provides & unit rale
payment for sctivities that were compisted in accordance with the ferms and conditions of this
confract.

g. “Grievance” means an expression of a concem or dissalisfaction related to a beneficiary's
experience with the person-centered planning process, service plan requirements, and Home and
Community Based Services seffing requirements. These expressions of concern or dissatisfaction
will be resolved through koeal processes o the maximum extent possible.

r. “HIPAA® means the Heslth information Portability and Accountability Act of 1996, as codified at 42
USCA 1320d-d8.

5. “Individual means the person who is the subject of PHI and includes a person who gualifiezs azs a
personzl representative in accordance with 45 CFR 164.502{g).

t. Long Term Services and Supports {LTS5] Presumptive Eligibility {PE} iz a package of services
allowing the state to waive certain Medicaid requiremnents and provides individuals an opporiunily
for expediated access o speciiic home and community-based services in their own home and
Medicaid medical coverage, for & imited time, while full funclionat and financial eligibility are being
determined.

u. "Older Americans Acf” refers to P.L. 106-501, 106th Congress, and any subsequent amendments
or replacement stakies thereto.

¥v. “Personal Information” means information idendifiable to any persen, incuding, but not Emited to,
information that relates o a person’s name, hesith, finances, education, business, use or receipt of
governmental services or other acbvilies, addresses, telephone numbers, social security numbers,
driver license numibers, other identifying numbers, and any financial identifiers.

w. "PHI" means protected health information and i information created or received by Business
Asgzociate from or on behalf of Covered Entity that relates to the provision of heaith care to an
individual; the past, present, or future physical or menial health or condition of an individual; or past,
present or future payment for provision of health care o an individual. 45 CFR 160 and 14. PHI
includes demographic information that identifies the individual or about which there is reasonable
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI s information
tranemitted, maintained, or stored in any foqm or medium. 45 CFR 164.501. PHI does not include
education records coversd by the Family Educationat Right and Privacy Act, as amended, 20 USCA

1232g{aj4){b)(iv}.

%x. "RCW® means the Revised Code of Washington. All references in this Agreement to RCW chapiers
or sections shall include any successor, amended, or replacement siatule. Perinent RCW chapters

can be accessed at hitpdizic leg. wa govl.
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Special Terms and Conditions

y. “Real Property” means land, including land improvements, structures, and appurtenances thereto,
excluding movable machinery and equipment.

z. “Regulation® means any federal, state, or local regulstion, rule, or ardinance.

aa. “Subcontract” and “AAA Provider Contract” means any separate agreement or contract between the
AAA and an individual or entity (*Subcontractor”} to perform all or a portion of the dulies and
obligaticns that the Contractor is obligated to perform pursuant o this Agreement.

bb. “Subcontractor” and "ASA Provider Condractor™ means an individual or entity {including its officers,
directors, trusiees, employees, andior agents) with whom the AAA confracts to provide services
that are specifically defined in the Area Plan or are otherwise approved by DSHS in accordance
with this Agreement.

ce. “Subrecipient” means a non-federal entily that expends federal awards received from a pass-
through entity to camy out a federal program, but does not include an individual that is a beneficiary
of such a program. A subrecipient may alzo be a recipient of other federsl awards directly from a
federal awarding agency.

dd. “Supplies™ means all tangible personal properiy other than equipment as defined hesein.

ee. "WALC" means the Washington Administrative Code. All references in this Agreement to WAC
chapters or sections shall include any successar, amended, of replacement regulstion. Pertinent
WAC chapiers or seclions can be accessed at hifpisic leq.wa gov/

ff. “Unigue Entity identifier (UEI)" means a unique number assigned to all enfities {public and private
companies, individugls, instiutions, or organizations) who register to do business with the federal
govemment.

2. Statement of Work. The AAA shall provide the services and siaff, and otherwize do all things
necessary for of incidental to the pedomance of work, as sef forth in the attached Ststement of Work

(Exhibit A}.

3 Consideration. Total consideration payable to the AAA for safisfactory performance of the work under
thiz Agreement iz a maximum of $6,228,035, inckuding any and all expenses and shall be based on the
attached Exhibit B, Budget.

4. Billing and Payment.

a. Billing. The AA&A shall submit invoices using Stale Fonn A-19 Invoice Voucher, or such other form
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and
acceplance of properdy completed inveices which shall be submitied to DSHS by the AAA not more
often than monthly.

Except for costs associated with Case Management and Nursing Services for MPC, COPES,
MNIW, and Chore chents, DSHS will pay to the AAA all allowable and allocable coste incurred as
evidenced by proper invoice in accordance with the ADSA approved AAA Cost Allocation Plan,
Budget (Exhibit B}, and Seclion 3, Consideration, of this Agreement. The invoice shall describe and
document to DSHS® satisfaction, the work performed, acliviies accomplished, progress of the
project, and fees.

a. Payment. Payment for Medicaid Case Management and Nursing Services, including Medicaid
State plan, Waiver, Roads to Community Living (RCL}, and state-funded Chore chents will be based
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Special Terms and Conditions

on a monthly rate of $247.84 from DSHS Allocated Title XIX/Chore funding per month for each in-
home agency personal care of in-home individual provider authorized case authorized by the AAA
each month. In addition, n-home cases authorized with a service, bit no personal care, will be
paid 2t the full fixed rate.

Each AAA is required to staff on average a maximum of 80.2:1 clients o each clinical staff, in
BF¥27, beginning July 1, 2026. The CMMNS Unit Rate payment will be adjusted monthly if the
contractually obligated caseload ratio of clients fo clinical {Case Management/Mursing siaff}
excesds 80.2:1.

{1} Title XI1X Medicaid, CFDA Mo. 83.778 and State-Funded Chore. Payment for Medicaid Case
Management, Mursing Services, New Freedom Eligibility Determination/Consultation Services,
and Core Services Contract Management is based on the number of casez authorized per
month, multiplied by the AAAs approved rate per case month.

These services are delivered and reimbursed as a fixed rate award. Portions of payments may
be recovered by DSHS if the terms and conditions are not fully met.

The average monthly projection of case management caseload over the course of this
Agreement is 1,354. The AAA will be paid for the number of actual cases authorized each
month according to the payment schedule above.

ifthe AAA iz refermed and serves a WA Roads or GOSH case that is not olherwize counted in
the caseload above, payment will e based on the zame monthly rates as above. These cazes
will be considered in the clinical caseload ratic.

{3} Case Management/Nursing Services Deliverabies for Payment. Case Management/Nursing
Services defiverables {including New Freedom):

{a) Maintain a clinical rafic averaged across the AAA of no more than 80.2-1.

i. Countable FTE portions will include clinical staff providing CMNS who are in paid status
by the AAA and have worked at least one day duzing the service month. FTEs in full
Paid Family Medical Leave {PFML) would not be eligibie (o be counted for this purpose.

ii. Vacant FTEs may be included in the staff ratio count for up to three (3) monthe during
recruitment to fill an ongoing or new position.

fli. Listed FTEs may excesd 1.0 when the CM/RN sfaff person works overtime.

iv. New case fransfers from HCS may be excluded from the caseload ratio calculation for
the month of tranafer and the next full month while the A~4%4 adjustz o the higher
caseload.

{b] Good standing in the annual Quality Assurance (QA) cycle with full remediation {as
possible} of findings, Performance Improvement Plan {PIP] requirements met and reguired
Supernvizory Reviews meeling at leazt 86% proficiency.

(4} Payment for Core Services Contract Management.

Payment for Core Services Conftract Management for Medicaid Siate Plan, Waiver, Roads fo
Community Living (RCLYWA Roads, and state-flunded Chore contracied services will be based
cn successful completion of deliverables listed below and an a monthiy rate of $13.9% from

DEHS Cantral Comiract Sendces Paga 21
1D1ELE AAL SizteFederal Agreement (6-21-2024)

24
KC-573-24-B SvdP



{5

&

Special Terms and Conditions

DSHS Allocated Title XPX/Chore funding per month for each in-home agency personal care or
in-home individua] provider cagse authorized to the AAA each month based on the HCLA
generated caseload repori.

Compliance with Chapter 6 and with the fiscal and program deliverables for Core Services
Coniract Management is an expectation. Each AAA will complete the C3CM compliance
attestation in accordance with the SFY 26 Siate/Fed Management Bulletin. The Core Services
Contract Management unit rate will be adjusted or partially recovered if contract deliverables are
not met. An adjustment may not be assessed if the AAA nolifies HCLA and presents good faith
reasons for being out of compliance and provides & corrective action plan, prior to discovery of
non-compliance with core services contract management deliverables. The AAA CAP
submission for the previous year CSCM non-compliance must include dates of compliance with
CSCM contract detiverables and must be submitted in the first 14 days of March.

HCLA may request any of the docurments listed under the deliverables section with expectation
of receipt from the AAA within a five (5) business day tumarcund. HCLA may ask for additional
documents at any time via requesiing the AAA monitoring trackerfealendar showing the date of
the risk assessment, date the final letiedmonitoring report was completed, type of monitor, and
date of the finalized comective action plan. In addition, HCLA may ask for the actual rigk
assessments, final letter/mondtoring report and finalized corrective aclion plans for any provider
the AAA iz required to monitor

Core Services Contract Management Deliverables for Payment.

The fiscal and program deliverables for Core Services Contract Management for each calendar
year are;

{a)Complete all contracted service providers risk asseszsments for Medicaid State Plan, Walver,
Reads to Community Living (RCLYWA Roads, and state-funded contracied service providers.

{b}Complete responselprocessing on all contract applications within required timeframes.
Contract applications {open procurement} completediprocessed oulside of the required
fimeframes must have documentation explaining the extended processing time.

{ciComplete all monitoring annually (final letter/maoniioring report} for Medicaid Siate Plan,
Waiver, Roads to Community Living {RCLYWA Roads, and siate-funded Chore cortracted
service providers within the 90-day time frame noted in Chapter 6.

{diApprove corective action plans for contracted service providers {as needed) and complete
follow up on correction action plans {as needed] for Medicaid State Plan, Waiver, Roads o
Community Living (RCLVYWA Reads, and state-funded Chore programs.

{e)The type of contracted service provider monitoring must mateh the assigned annual risk
asgessment level and zcore. AdAs may conduct a more comprehensive type of monitoring at
their dizscretion.

{f) Previous calendar year home care and Adult Day Services final monitoring reports will be
submitted {fo Home and Communily Living Adminisiration during the first fourteen {14) calendar
days in March.

Timely Payvmenis.
Payment shall be considered timely if made by DSHS within thirty (30) days after receipt and
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Special Terms and Conditions

acceptance by DSHS of the properly completed invoices. Payment shall be sent {o the address
designated by the AAA on page one (1) of this Agreement. DSHS may, at its sole discretion,
withhold payment claimed by the AAA for services rendered if AAL fails fo satisfactorily comply
with any term or condifion of this Agreement.

DSHS shalt not make any payments in advance or anficipation of the delivery of services o be
provided pursuant to this Agreement. Unless otherwize specified in this Agreement, DSHS shall
not pay any claims for payment for services submitted more than 8 months after completion of
the contract period. The AAA shall not bill DSHS for services performed under this Agreement,
and DSHS shall not pay the AAA, if the AAA has charged or will charge the State of Washington
or any other party under any other conlract or agreement for the same services.

{7} Long Term Services and Support (LTS8} Presumptive Eligibility (PE).

Payment for LTSS PE will be based on one rate for both LTSS PE services listed below in (a)
and {b).

{a) $332.67 for the month of complefion of the LTSS PE screening{si/assesement{s), care
pian{s}, Recipient Access Codes (RACs) and authorization of services. And,

{b] $332.67 per month beginning after the month that LTSS PE screening was completed, for
LTSS PE case management services shared with Home and Community Services (HCS),
and the full CARE assessment is completed and finalized in Current siatus in the CARE
client management system, the PE RAC is ended, and the LTSS program RAC is opened
by HCS and the Area Agency on Aging {AAA) accepis sole responsibility of the ongoing
case management. {**For Aging and Disability Services {ADS}) only. Asian Counseling and
Referral Service (ACRS), Chinese Information and Service Center {CISC) and ADS for
individuals identifying as Muckleshoot tribal members can be paid the one time only front
door initial in-home assessment rate fo determine Rull fumctional eligibility after the month
that the LTS5 PE screening is completed and, until the full CARE assessment is completed
and finalized in Current status in the CARE client management system, the PERAC is
ended, and the LTSS program RAC is opened by ADS, ACRS, or CISC | and ADS, ACRS,
or CISC accepis sole nesponsibility of the ongoing case management. If ADS, ACRS and
CISC provide the in-home CARE assessment for eligibility, these entities cannot bill for
LTSS PE caze managemernit and the front door in-home assessment rale **)

{c} Monthly invoices will be based on the Caseload Reporis provided by HCLA. H the ARA
accepis the HCS transfer of a PE case at any point diring a calendar month, the TXIX Unit
Rate will be paid for that month instead of the PE mate.

{d} Staff tme spent with PE clients may not be counted toward TXIX CM Caseload Ratio undil
the month of the HCS transfer the client as fully eligible.

Community Living Conneclions {CLC) oplions counseling/prescreening is outside of this scope and
rate. CLC staff time for prescreening may be efigible for Medicaid Adminiztrative Claiming.

b. Local Matching Funds: Local Matching Funds: The AAA may spend qualifying local funds on
TXIX in-home case management and use it to collect additional federal matching funds. The
amount of Senior Citizens Services Act (SCSA) funding budgeted for TXIX in-home case
management in the previous state fiscal year may be camried forward into this confract and inflated
by the consumer price index {CPI) used in the caseload ratio adjusiment factor as matching funds
o draw down additiona! federal match. The CPl i3 3.1% in SFY27. Any additional requests for
SCSA or other locat fund sources to be matched must be approved by HCLA and may require
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additional FTE to be purchased with theze funds. A new clinics! ratic or case handling ratio will be
negoliated with HCLA to draw down additional malching funds per the focal matching funds
schedule. If additional SCSA is proposed as a local maich source, the AAA will report any impacts
of reallocaling SCSA funding when making the request to HCLA.

¢. Local Matching Funds schedule: The AAA may increaze the TXIX Requested Match as an add-
on for the unit rate for each authorized in-home agency personal care case, inchome individual
provider, no personal care, and New Freedom case accepled by the AAA each month per the
schedule below. HCLA may waive the Ratio buydown requirement i it is not met.

If ]
Clipical
Ratio
is Then Fed

Stateflocal Match

d. The AAA shall complete and submit the aftached Local Match Certification Form {Exhibit C) with
their final billing. Final payment will not be made without the completed form.

PACE. Payment of $386.60 per client per year for annual asseasment services, including annual and
significant change azsessment/s as needed, for in-home dient parficipants of the Program of Al
Inclusive Care for the Eiderly (PACE). Parlicipating AAAs {Pierce County ALTC, ALTCEW, Snohomish
County LTCA, and may include Area Agency on Aging & Disabiliies of Southwest WA only) can only
receive reimbursement for assessment services once in a twelve-month period.

Medicaid Alternative Care {MAC) and Tailored Suppori for Older Adults (TSOA] programs.
These services are delivered and reiminursed as a fixed rate award. Porfiens of payments may be
recovered by DSHS if the terms and condiiong are not fully met. Payment for service provision cannot
exceed the allocated funding. Monthly payment of $370 for each active MAC and TSOA dyad enrolled
and $340 for each active TSOA individual enrclled per the caseload report provided by HCLA. &
onetime payment of $50 for each MAC and TSOA pergon fisted on the HCLA waitlist.

&. MAC and TS0A Defiverables.

{1) Updated Warm Handoff Protocols submitied to HCLA in accardance with the due date outlined
in MB.

{2) Annual Report submitted to HCLA in accordance with due date outlined in MB.

{3) Quality Assurance requirements met inclugive of completion of a Performance Improvement
Plan {PiP) if needed.

b. Proof of Network Adequacy effortz and confract monitoring inclusive of client samples of MAC and
T50A clients.

Confidentiality. In addition to General Tenns and Conditicns Confidentiality language, the AAA orils
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Subconiractors may disclose information to each other, to DSHS, or {o appropriate authorities, for
purposes direclly connected with the services provided fo the client. This includes, but is not Bmited io,
determining eligibility, providing services, and participation in disputes, fair hearings or audits. The A4
and its Subcontractors shall discliose information for research, statistical, monitoring and evaluation
purposes conducted by appropriale federal agencies and DSHS.

8. Amendment Clauze Exception. The only exceplion fo the General Termy and Condition Amendment
clause (clause 1.} is when an amendment must be processed to distribute federal funds to the
Contracior and the funds must be obligated in a2 Short Timeframe. Short Timeframe means the
Contractor is unsble fo follow their standard coniract execution procedures in order to timely obligate
the federal funds. By execution of this Contract, the Conlractor prospectively agrees to the terms of the
federal fund dizstribution amendment, which shall be limited to only adding funds to the Confracter's
Budget. The Confractor's designated point-of-confact shall alse email DSHS its acceptance of the
amendment no later than the amendment start date.

g, Background and Fingerprint Checks. Background check will be completed with staff prior fo having
unsupervised access 1o clientz and then every two years theresfier, and as required under RCW
43.20A.710, and RCW 43 .43 830 through 43.43.842. Fingerprint check iz required for staff residing in
the siate lezs than three consecutive years before employment {this is not required fo be updated every
fwo years as long as in state residency remain continuous). Documentabion of successful completion of
required background and fingerprint checks must be maintained.

16. Duty to Discloze Business Transactions.

a&. Pursuant to 42 CFR 455.105{b), within 35 days of the date on a request by the Secretary of the
U.S. Department of Health and Human Services or DSHS, Condractor must submit full and
complete information related to Conlractor's business fransactions that include:

{1} The ownership of any subcontractor with whom the Contractor has had business ransackions
totating more than $25,000 during the 12-month period ending on the date of the request; and

{2) Any significant business ransactions between the Contracior snd any whally cwned supplier, or
between the Conlractor and any subcontractor, during the S5-year period ending on the date of
the request.

b. Failure to comply with requests made under this term may result in denial of payments until the
requesied information is disclosed. See 42 CFR 455.105{¢c).

11. State or Federal Audit Requests. The contracior is reguired to rezpond o State or Federal audit

requests for records or documentation, within the timeframe provided by the requestor. The Contracior
must provide all records requested to either State or Federal agency siaff or thefr designees.
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Special Terms and Conditions
Exhibit A, Statement of Work

The AAA shall provide the following services, as specified in the AAA's current area plan, either directly
or through administrative oversight or subconbractors. The AAA shall comply with afl applicabie state
and federal statute and rules, including but not limifed o the United States Code, the Code of Federa!
Regulations, the Revised Code of Washington, the Washington Adminisirative Code, Federal Program
Waivers for COVID-18, and any and all DSHS/HCLA standards, guidefines, policy manuals, and
management bullefins, including management bulletins that grant or remave temporary COVID-19
flexibilities.

If & proposed change of combination of changes in any DSHSMHCLA standard, guidetine, policy manual
andfor management bulletin ater the commencement of this agreement creates a new and material
impact, bo the extent possible and as guickly as possible DSHS will consult with the AAA orifs
professional association to Kentify polential impacts and when possible, ientify how to mitigate
impacts within available funding.

1. Title XiX Medicaid, ALN Ho. 93.778 and State-Funded Chore

a. Core Services Confract Management. The AAA will manage subconfracts with qualified providers of
agency personal eare and PERS services for Medicaid/Chore clients and Developmental
Dizabilifies Administration (DDA} Medicaid clients. For HCLA clients onfy, contracts managed by
the AAA alzo include State Plan and Waiver contracts under 1915{(c), 1915(k) Community First
Choice, and RCLU/WA Roads used to support individualz moving fo or maintaining community
settings. These service types are listed in the Long Term Care Manual by program. Al confract
management shall comply with the contract management requirements set forth in Chapter 6 of the
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins.

b. Adult Day Services Program Compliance. The AAA shall coniract with and conduct initial and
ongoing program complisnce reviews for Title XIX contracted Adult Day Care and Adult Day Health
programs in accordance with all applicable reguiations in chapier 388-71 WAU and chapter 388-
106 WAC. The AAA shall conduct a complete review of each confracted center at least once every
twelve months fo ensure adequate periormance and regulatory compliance with Adult Day Services
WAC. These activilies are included in the Core Service Confract Management unit rate.

¢. HNursing Services. The AAA will provide directly or through coniracts, access o licensed medical
expertise for AAA Medicaid clients in accordance with Chapler 24 of Long Term Care Manual,
including the capacity to make home visits, conduct case managsr, client and caregiver
consultation, file reviews and to respond to emergency needs. Nursing Services will be in
compliance with chapier 74.34 RCW, chapter 74 .39 RCW, Chapter 74 394 RCW, and all applicable
requlations in chapter 388-71 WAC and chapter 388-106 WAC.

Clympic, Southwest, Southeast, Eastern, LMT AAAs only: The AAA may provide contracted nurzing
services for HCLA clients andfor DDA clients in accordance with Chapler 24 of the Long Term Care
Manual. Contracted Nursing for DDA will also adhere to DDA Policy 9.13 Skin Observation
Protocol.

The AAA wilt provide administrative oversight and program development for Nursing Services for
Medicaid clients in ils Planning and Service Area (PSA). Such activities inchide moniforing
performance and actvities o implesnent DSHS policies, and preparation of reports as required by
DSHSHCLA or local requirements, subcontract development and mwonitoring, senvice planning and
system development

d. Case Management The AAA shall provide Case Management for Community First Choice,
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Medicaid Personal Care, COPES Waiver, RCL, and Chore clients receiving services in their own
homes as described in the Long Term Care Manual, and in compliance with chapter 74.34 RCW,
chapter 7439 RCW, chapter 74.394 RCW, and all applicable regulations in chapter 388-71 WAC,
chapter 358-106 WAC, and chapter 2456-335 WAC.

The AAL will plan to maintain no mere than a maximum average ratio of Medicaid/Chore/ WA
Roads clients to Clinical {Case Manager/Mursing) FTE, as defined by DSHS/HCLA in the Special
Terms & Conditions Bifing and Payment Section (4.0}, in s service area as a whole. The clinical
caseload raffo may vary at sublevels within its service area based on the AAAs management
decisions on caseload distributicn or other factors. The amount of Senior Citizen Services Act and
other local funds used as match for federal Medicaid funding may be negotiated.

The AAA will provide administrative oversight and program development for Case Management for
Medicaid, WA Roads and Chore clients in its area.  Sueh activities include monitoring performance,
activities fo implement DSHS policies, preparstion of reporis as required by DSHSMHCLA or local

requirements, subcontract development and monitoring, service planning and system development.

e. Front Door. Asian Counseling and Referral Service {ACRS} and Chinese information and Service
Center {CISC) are authorized to complete initial in-home assessments for identified ethnic
populations with reimbursements not to exceed $1,015 each chent. Per Budget (Exhibit B) ine 48,
funding is provided for these “front door® agaessments completed by ACRS and CISC. The full
appropriation for these front door activities must be passed oo to ACRS and CISC via subcontracts
between the AAA and those Agencies.

ADS/Seattle King County AAA iz authorized to complete initial in-home assessments for individuals
who ideniify as Muckleshoot tribal members. Funding is provided for up to 60 inftial assessmenis
with reimbursemenis not to exceed $4.015 each client.

f. Laptep Replacement Schedule. The AAA shali establish a laptop replacement schedule to assure
each assessor has an operational laplop that meets minimum specifications needed for the

Comprehensive Assessment Reporting Evaluation (CARE) tool. The lapliop replacement schedule
st ensure that squipment is sufficient to operate the stste’s mandated applications.

g. Community Living Conneclicns/information and Agssistance Medicaid Administrative Claiming. The
AAA may choose to daim Federal Financial Paricipation {FFP} for information and assistance
activities related to gssisling individuals to access Medicaid, as described in the Senior information
and Assistance Program Standards or any successor program standards, including the required
adminisirative oversight. Prior to claiming FFP, approval must be received from the Community
Living Connechions program manager per the requirements of MB H23-072.

h. Medicaid Hew Freedom (NF) (Pierce and ADS of Seattle/King County and AL TCEW AAAs only).
The AAA will provide Eligibility Determination and Care Consuliation Services {(CCS) for AAA

Medicaid participants who choose NF in accordance with Chapler Te of the Long Term Care
Manual and all applicable regulations in chapter 388-71 WAC and chapier 388-108 WAC.

New Freedom staff and pariicipants will be part of the required clinical ratic calculation, as defined
by DSHS/HCLA in the Special Terms & Considerations Billing and Payment Section (4.b). New
Freedom budget authorizations to the FMS will validate aclive client case management siatus for
any month that client is active and personal care is not authorized.

The AAA will provide administrative oversight and program development for CCS for NF in s
service area. Such activities include monitoring performance, activiies to implement DSHS
poicies, and preparation of reports as required by DSHSMHCLA or local requirements.
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Special Terms and Conditions

i. 1519 Qutcome and Performance Measures: The following outcomes and performance measives
are incorporated into this Contract, as required by RCWse 70.320.040 and 74.394.060:

1. Outcome: Health/Wellness
Performance Measures
= Adulls’ Access to Preventative/Ambulatory Cars
& Alcohol/Drug Treatment Penetration
s Mental Health Treatment Penetration

2. Qutcome: Stabfe housing in community/Quality of Life

Performance Measure
s« Home and Community-Based Long Term Services and Supports Use

3. OQutcome: Reductions in costs and utilization/ Quality of Life
Performance Measure
« Emergency Depariment Visits

4. Cutcome: Reduction in Avoidable Hospitalizations

Performance Measure
* Pilan All-Cause Readmission Rate

When planning or delivering services under HCLA contracts, the AAA wili take these outcomes and
performance measures into account  Outcome and performance measure data will be gathered by
DSHS and publicly reported at the Health Care Authority's Regional Service Area population level.
DSHS will make AAA population: level data for analysis available to the AAA at least annually.

2, Washington Roads

The AAA =hall provide Case Management for individualg fiving in subsidized housing that has been
coordinated through HCLA regardiess of whether they are curently eligible for or receiving waiver/siate
plan home and community based services. Case management shall be provided in accordance with
MB H13-072 and Chapters 5a, 5b and 30d of the LTC Manual, which includes contact by AAA staff
within 14 days of receiving the case and monthly thereafter. If there is an immediate need, the AAA
staff assigned must respond to the need promptly. The AAA staff shall follow all assessment timelines,
including doing an annual assessment. Washington Roads clients not aiready counted as State Plan or
Waiver clients will be included in the AAA clinical ratios as described in Special Terms and Conditions,
Billing and Payment Seclion {4.b.}.

3. Senior Citizens Services Act (SCSA}

The AAA shall provide services in accordance with chapler 74.38 RCW and all applicable regulations in
chapter 388-71 WAC and chapter 388-106 WAC. SCSA funds are designed to restore individuals to, or
maintain them at, the level of independent living they are capable of altaining. These aliernative
services and forms of care should be designed to beth complement the pregent forms of institutional
care and create a system whereby appropriate services can be rendered according to the care needs
of an individual.

4, State Family Caregiver Support Program (SFCSP}
The AAAs shall provide SFCSP services in accordance with Chapler 17a of the Long Term Care

Manual and in accordance with chapter 74 41 RCW and all applicable regulations in chapier 388-71
WAC, WAC 388-106-1200 to 1230, 388-7BA-2202 -2208 and 388-87-1830. The AAA shall provide a
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Special Terms and Conditions

mutti-faceted system of support services including: Information and Assistance, Case Coondination,
Support Groups, Training/Consultation, Counseling, Respite Care and Supplemental Services to
regpond fo the needs of family and other unpaid caregivers who provide care to adulis (18 years and
over) who have a functional disability. The exception to this rule would be Colville and Yakama Nation
AAA who may be Emited in funding to provide all of the core FCSP services. The evidence-based,
Tailored Caregiver Aszessment and Referral system {TCARE®) iz ulilized and required to screen,
assess and consult with family caregivers to develop an individualized care plan fo help provide the
right services fo meet the unmet needs at the right time. All TCARE® users must be licensed.

For Respite Services. beth in-home and out-of-home respite care provider agencies shall be available
fexcept where certain fypes of providers are unavailable) and provided on an hourly basis. Respite
care workers shall be trained according to the DSHS/HCLA training requirements for the level of care
provided {e.g., home care; adult day services, etc.). Respite care staff can be authorized fo provide the
supervision, companionship, personal care, andfor nursing care services usually provided by the
primary caregiver of the adult care recipient. Services appropriate {o the needs of individuals with
dementia illnesses shall alzo be pravided.

The AAA is responsible for staff inputting FCSP units of services, caregiver demographic data and
TCARE® screens, assessment and care plans into the GetCare reporting system.

Kinship Caregivers Support Program {(KCSP)

The ASAA shall operate a Kinship Caregivers Support Program (KCSP), as authorized by the 2004 State
Legisiature, to provide financial support to grandparents and relatives who are the primary caregivers o
children ages 18 and under who do not have an open case through the Department of Children, Youth
and Families. The KCSP funds are available one-fime per year (the infervention cannot last more than
three months, exception to policy for a fourth month is permitted). Funding is provided for items and
services (see MB H19-023—Revised Policies for the Kinship Caregivers Support Program) to benefit of
the children living with eligible relafives. The AAA is responsible for handiing and approving the KCSP
Exceptlion to Policy (ETP} siluations.

AALs are responsible to ensure that when purchasing goods/services or cne-time set-up fees/deposiis
on behasif of an eligible kinship caregiver, documentation within the clent file must include: client’s
name, confirmation that the purchase is consistent with needs identified by caregiver, itemiservice is
congistent with program requirements, a description of the goods and services including purchase
price, and proof that the goods were purchased, goods or services received and the costs verified.
Caregivers must sign an agreement acknowledging that funding may only be used for authorized
itema/services and their related responsibilities. Those kinghip caregivers experiencing the most
urgent/emergency needs have the highest prority. Program administration is limited to ten percent
{10%) of the KCSP allocation. Another fifteen percent {15%) of the AAA’s KCSP allocation may be
spent on service delivery costs aseociated with activiies such as outreach, screening, authorizing
services, eic. The AAA is responsible for having staff utilize the CLC Get Care data reporting system fo
input clients, their demographics and service utilization. Annually, each October, the AAA Is
responsible for submitting a minimum of two case examples glong with 2 list of unmet nesds to the
DSHSHCLA Kinship Program Manager.

Administration expenditures are fimited to 10% of the program year's funding. Adminisiration costs are
those incurred by the AAA and may not be duplicated or reclassified as Service Delivery expenditures.

Service Delivery expenditures are fimited to 15% of the program year's funding. The combined famit for
Administration and Service Delivery expendifures is 25% of the program vear's funding. Service
Delvery expenditures may excesd 15% if offset by Administration expenditures below the 10% limit;
however, Adminigiration expenditures may not exceed 10% of the program year's funding.
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Service Delivery expenditures include costs incurred directly by the AAA for the provision of services
and all costs incumed by subcontractors, including both service and adminisirative costs. Service
DeBvery may not be used by the AAA fo charge itz own administrative or intemal operafional expenses
in addition o the Administration limit.

G. Kinship Navigator Program (KNP}

Kinghip Navigator services were initially authorized by the 2005 State Legisiature and as of 2023 is
available in all AAAs. Kinship Navigaters provide information and assisfance functions, along with
supportive listening to grandparents and other relatives of all ages whao are raising retatives' children or
planning to do s0. They educate and connect grandparents and refatives (kinship caregivers over the
age of 18} to community resources, such as health, inancial, legal assistance, support groups, training,
and urgenily needed goods and services and explain how to apply for federat and state benefits. The
Navigators provide foliow-up with kinship caregivers as needed and develop coliaborative working
relationships with agencies and groups working with kinship caregivers. Navigators help educate the
community, including services providers and organizations about the needs of kinship care families and
available resources and services fo them. Hard to reach kinship care famiies (geographically isolated
and sthnic communities) should receive special oulreach attention. Kinship navigators pro-actively
mediate with slate agency staff and/or service providers 1o make sure individual caregivers receive
services they are eligible {o receive. Support will be given o kinship caregivers fo establish or maintain
greater resfiency and long-term stability needed {o keep children out of the foster care system and to
better care for themselves. {Support may also be provided to kinship families involved with the formal
child welfare system to help suskain child placement with relative caregivers.) Ten percent of the AAA
KNP allocation is imited o general administration. Modest food costs ane permitied only in conjunction
with the provision of iformation and resource mestings, Irainings, or conferencez. The AAA is
responsibie for having staff utilize the CLC/Get Care reporting system o input their client dala, and
service utifization.

Policy for KNP is in the LTC Manual Chapler 17¢.

a_ Tribal Kinship Navigator Program (TKHN) was funded ihwough state legislature in 2017. Eight
iribes originally applied and were selected to participate. Currently, seven tribes are running TKN
program. They include Yakama, Colville, Port Gamlde S'Klallam, Quilsute, Lummi, Samish, and
Makah. Policy for TKN is in the LTC Manuat Chapter 17c.

b. Kinship Navigator Washington Case Management Model (WCMM) (Evidence-Bazed Program
{EBP) Pilot at LMT, Pierce, SE ALTC)

{1} In 2018, HCLA parinered with the Depariment of Children, Youth and Family (DCYF) and
University of Washington (UW) to conduct a federally funded research project evaluating a case
management model of service delivery by Kinship Navigators {o kinship families. Az parf ofthe
ressarch project, HCLA parinered with three AAA's PSA 5, 6 & § to evaluate a kinship navigator
case management service delivery option for kinship caregivers. Washington State has
compileted the evaluation research receiving supported evidence-based statues for the case
management model of the KNP funded by a grant from the Family First Prevention Services Act
{FFPSAY]. It takes more time for the Navigators to deliver this case management model, thus
requiring sdditional funds fo provide these services. To receive IV-E reimbursement the WCKMM
must be in ongoing use with active padicipants.

{2} The case management model includes an intake with kinghip needs assessment, goal s=tiing,
referrals, and support. Follow-ups are conducted three and zix months afler the intake with
additional goal support as needed. Thesze case management services must be provided o
chients before future reimbursement cccurs. Reimbursement is only possible during an open
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Special Terms and Conditions
case managememnt cycle including state doflars spent on famillies and time spent on support.

{3) Billing and payment under this Agreement are expressly contingent upon the State’s receipt of
the federal |V-E reimbursement. The Contraclnr_shéﬂ have no right to invoice, and DSHS shall
have no cbligation to reimburse, for any costs incurred or services performed prior the DSHS's
receipt of the federal IV-E reimbursement. No invoice will be processed if received later than
thirty (30) days into the next month.

{4} The confract budget includes state Kinship Mavigator funds and anticipated federal Titte IV-E
enhanced funding. Enhanced Title IV-E funding is only available for eligible WCMM services
and may not be used for traditional Kinship Navigator services or administrative cosis.

Az a result, the tolal program budget amount represants the maximum funding potentially available and
does not guarantes reimbursement of the entire budget. The amount ultimately available for
reimbursement will depend on the volume of eligible WCMM services delivered. If the Contractor
provides & mix of WCMM and fraditional Kinship Navigator services, only the WCMM portion will guafify
for enhanced Title B/-E funding, and the full contract budget may not be accessible.

7. Senior Drug Education Program

In accordance with RCW 74 03660, the AAAs shall provide services to inform and train persons sixty
five {65} years of age and older in the safe and appropriate use of prescription and non-prescription
medications.

The AAA will be responsible for compiing and submitting data on & monthly or quarterly basis. Oplons
for submitiing program data nclude:

= E-mafling the HCLA Senior Drug Education Program Template to the Community Living
Connections Program Manager, of

= Direct enfry of data {service recording) into the CLC Get-Care reporting systems. (Senior Drug
Education evenis can be entered into the Event Manager Tool in CLC GelCare at the discretion of
the AAA)

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the
Budget, Exhibit B, and in the AAA’s approved Senior Drug Education Program.

g, Senior Farmers Market Hulrition Program {SFMNP)

The AAA shall operate a Senior Farmers Market Nutrition Program as authorized by the Legislature
and USDA in accordance with 7 CFR 249, chapter 246-780 WAC Fanmers Market Nudrition Program
and DSHSMHCLA program instructions.

L Agency Worker Health Insurance (AWHI) for Non-Medicaid Services

For services provided by contracted homie care agencies {(HCAs) for FCSP Respite and Non-core
persconal careichore programs, AAAs will pay HCAs for each service hour provided under these
programs for AWHI at the calculated parity equivalent amount defermined by final funding of the
collective bargaining agreement for indiidual providers. AAfs will bill DSHS/HCLA for the same per
instructions received through Management Bulletin{zs). This pass-through funding will not be reflecied
in the condract budget or impact the maximum conzideration.

10, Caregiver Training Tuition for Non-Medicaid Services
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Special Terms and Conditions

Faor services provided by conlracted home care agencies (HCAs) for FCSP Respite and non-Core
personal carefchore programs, AAAs will pay HCAs for each hour provided under these programes for
training tuition at the calculated parily equivslent amount determined by final funding of the collective
bargaining agreement for individual providers. AAAs will bill DSHSMCLA for the fraintng tuition per
insfructions received through Management Bulletin{s). This pass-through funding will not be reflected
in the contract budget or impact the maximum consideration.

Volunteer Services {Horthwest Regional Council AAA only). Services shall be provided in
accordance with all applicable regulations in WAC 388-106-0660 through DS75.

Home Delivered Mesl Expansion. The AAA will continue to serve expanding HDM services to new or
undersenved populations or areas within their Planning Service Area (PSA) for SB5738 {Session Law
2017). The AAA will enter all HDM service data in CLC GetCare for reporting purpoges. This funding
should be considered pass through to providers.

Senior Nutrition Services, Senior Nufriion Services is ongoing State General Funds that may be used
in any Senior Nutriion program area {Congregate Nutdtion, Home Delivered Meals, Nulrition
Education, or Senior Farmers Market Nufriion Program]. Funds may be used for outreach for senior
nutriion services or innovative grocery of emergency mesl programs.  These funds may also be used
to match federal sourees such as OAA.

Program of All-Inclusive Care for the Elderly {(PACE) {Plerce County Aging & Dizability Services,
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disability
Services Area Agencies on Aging (AAAs) only], The AAA will provide assessment services for
FPACE io determine either eligibiiity or ongoing eligibility for parlicipants choosing PACE in accordance
with Chapler 22 of the Long-Term Care Manual

PACE staff will not be part of the TXIX clinical ratic and will irack time comipieling sssessment services
for PACE separately from other work duties. The PACE is an innovative program providing frail
individuals aged 5% and older comprehensive medical and social services coerdinated and provided by
an interdisciplinary team of professionals in a commanity-based center and in their homes, helping
program participants delay or avoid long-term nursing home care. Case management services for
PACE are provided by the PACE provider.

Care Transitions, The Area Agency on Aging {AAA) shall provide staffing to support transitions of care
from acute care hospitals and community-based setling, and report data in biannua! reports to the
HCLA Program Manager and in the GetCare reporiing system.

Medicaid Alternative Care and Tailored Supports for Older Aduits.

a. The AAAs shall provide MAC and TSOA services in accondance with Chapter 30 of the Long-
Term Care Manual, CMS Special Terms and Conditions for the Project in accordance with all
applicable regulations in WAC including 388-106-1900 to 1990 and chapler 182-513 WAC.

b. Required Systems. The AAA will ulilize the fdiowing zystems in the adminisiration and delivery of
MAC and TSOA:

{1) GefCare is the sysbem of record and must be used to suthorize services. GelCare wil generate
care plans for Step 1 and Siep 2 caregiver services. The GefCare system must be used to
screen, assess and care plan for care receivers whao have not identified a caregiver fo support.

{2) Tailored Caregiver Assessment and Referral system {TCAREE], is utiized and required to
screen, assess and consult with family caregivers to develop an individualized care plan to help
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Special Terms and Conditions
provide the right services to meet the unmetl needs at the right time.
{3} ProviderOne is the payment syztem for senvices.

{41 Agency Contracts Database {ACD) must be used to create or register service provider
contracts.

{5} Barcode will store documents and financial eligibility status and will be accessed to
communicate with HCS financial workers and generate some client notices.

c. Contract Management. The AAA will manage AAA provider contractors with qualified providers of
MAC and TSOA services based on the service fypes listed in WAC 388-106-1815 and CMS Specisl
Terms and Conditions. AAAs must have an open application proceas to accept new applications
from potential Medicaid providers. Some provider types may not be available or feasible in all
service areas and the AAA will pericdically analyze network adequacy and target additional provider
recruitment efforts based on client need.

The AAA will manage contraciz in compliance with chapler 74.38 RCW, chapter 74.39A RCW, and
gll applicable regulations in chapler 388-71 WAC, chapler 388-106 WAC, and chapter 246-335
WAC. All confract management ghall comply with Chapler § of the Policies and Procedures for Area
Agency on Aging Operationg. All contracts used in these programs must be registered in ACD and
inciude applicable demonsiration language.

d. Presumptive Eligibility. The AAA will use preliminary information provided through a self
attestation screening fo determine if a care receiver meets the functional eligibility criteria as
defined in WAC 388-106-0355 and financial eligibility requiremenis defined in WAC 182-513-1615
or 182-513-1620 in order fo receive services while the format efigibility determination by HCS is
being completed.

{1) Qualified Entity. AAAs are an enfily designated in the Demonsiration as qualified to determine
Presumptive Eligibility {PE) for MAC and TSOA. The AAA must agree through this Agreement to
participate as a qualified entity and assure that PE determinations will be made only with
qualified staff and in accordance with DSHS policies and procedures. AAAs may delegate this
function through AAA provider confractors provided the AAA provider contractors entity assures
the use of qualified staff and adherence to DSHS policies and procedures.

{2} Qualified Staff. Presumpilive eligibility shall be determined by staff of qualified entitles who
have met at least the following guabfications:

{a} A college degree and at ieast two years of social zervice experience or an equivalent level
of education plus relevant experience.

{b} Completion of DSHS PE training curriculum prior to detenmining PE; and

{c) The state will provide the inilial training curricuium and the PE determination form in Get
Care. Any subsequent content changes will be provided to the AAA.

{3} Quality Assurance and Monitoring. The state wilt monitor AAAs for adherence to policies
applicable to presumptive eligiility determinations through contract monitoring and quality
BSSUTANCE NeViews.

As part of the state's Quality Improvement Strategy, a sample of PE determinations will be
reviewed yearly to determine that PE was established appropriaiely. The state must report to
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CMS all participants who were found presumplively gligible initially, then iater defermined not
eligible.

2. Waitlist. The AAA agrees to implement the siatewide waitlist policy if the stale defermines it is
needed per WAC 388-106-1875. In the event the state implements s waitlist, the authornity for
presumptive eligibility terminates and the state may reduce the benelit caps for new enrollees.

f. Reporting. i
The AAA will update and submit their Warm Handof Protocol {WHGO) to HCLA by February 1, 2026.

Asgzociated costs can be billed 1o Program Support Activifies.
The AAA will submit an annual report to HCLA by October 31, 2025, including:

{1} Accomplishments, cne of more case studies for each program, and any policy or
administrative dificulties in the operation of the Demonsiration.

(2} Consumer lssues. The AAA must track and summarize by types of complaints or problems
consumers identified about the program or grievances. Tracking report will include bends
discovered, resolution, and any aclions taken to prevent other cccurrences.

{3) CMS or Evalustion may require additional reporting elements if they cannot be derived through
administrative data.

g. Alignment with Tribal Protocol. The AAA agrees to coordinate with jocal tribes and iribat
organizations and operate in alignment with requirementa to be determined in the Trial Protocol.

17. Long Term Services snd Supporis {LTS85) Prezumptive Eligibility {(PE).
AAL stall will be required to provide clients with the option to apply to LTS5 PE, and fo support eligible
clients through LTSS PE process pursuant to Chapler 30e of the HCLA Leng-Term Care Manua! and

afl applicable regulations in WAC including, but not Iimited to, 388-106-1800, 182-82-1110, and 182-
513-1110. Duties include, but are not limited fo:

a. Conduct LTSS PE screening(syassessment(s)

b. Determine presumptive functional and financial eligibility using prefiminary information provided
through a self-altestation

¢. Compilete LTSS PE Care Plan{s}
d. Complete LTSS PE Recipient Access Codes (RACs) and authorizations for servicez

€. Provide LTSS PE casze management services until the full assessment is put in current, the PE
RAC iz ended, and the LTSS program RAC is opened by Home and Community Services (HCS)

{1} Gualihed Entity. AAAs are an enlity designated in the 1115 demonsiration waiver to determine
LTSS PE. The AAA must agree through this Agreement to participate as & qualified entity and
assure that LTSS PE determinaiions will be made only with qualified staff and in accordance
with DSHS policies and procedures.

{2} Qualified Staff. LTSS PE shall be determined by staff of qualified entities who have met & least
the following qualifications:
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{a} A college degree and af least two years of social service experience or an equivalent level
of education plus relevant experience.

{b} Complete LTSS PE treining pricr to determining LTSS PE

{3} Quality Assurance and Monitoring. The state will monitor AAAs for adherence o policies
applicable to LTSS PE determinations through conlract monitoring and quality assurance
Teviews.

{4) Alignment with Tribal Protocol. The AAA agrees to coordinate with local tribes and tribal
organizations and operate in alignment with requiremenis o be determined in the Tribal
Protocol.

18. Medicaid Grievance System.
Starting July 1, 2028, individuals receiving Medicaid Long Term Services and Supporis will have the
akility to submit a grievance through the Home and Community Living Administration. AfAs must
cooperate in grievances as requested by HCLA and in accordance with grievance and client rights
requirements as deseribed in 42 CFR 441.301 and WAC 388-106-1300.

The AAA shall:

&. Ensure an individual receiving services can make a complaint or file a grievance without punitive or
retafistory action.

b. Cooperate with DSHS requests for information needed fo review or resolve grievances.
¢. Parlicipate in any DSHS directed quality improvement efforls relafed fo grievance trends.

d. AAA’s will work grievances with the new grievance system once AAAs have access fo the system
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REVISED ATTACHMENT E
DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2669-67196] Effective January 1, 2026 — December 31, 2027. Any
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of
the applicable Interlocal Data Share Agreement between the Department of Social and Health
Services and the Area Agency on Aging, uniess otherwise provided for in the contract
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the
applicable Interlocal Data Share Agreement in relation to the subcontract, the Kitsap County

Area Agency on Aging replaces DSHS and contractor replaces AAA.

E.

Adh General Terrms and Condifions

Awmendment. This Sgresrment. oF any term or soad dan | rmigy be roodifes oy by @ written aimendoisnt
sgred by botr parties. Dy perssnnel 3uthonzed Yo bind each of the oarties shat sign ao amendment.

Brsigrnent. Drcept 25 olbepse prowsisd beeses, the A4 aBa it azsign Hghts of abbigations
derived frem this Agresmen! to g thind party wathout the pror, witten consent of the DSHS Contracts
Adminigirator aod the writler assenption of the A0 obligations byt thitd parly.

Compllance with Applicable Law and Washington State Requlrements.

a. Applicabla Law. &t all trmes during the term of this Agreement, the A5%0% a=2 DEHS shall comply
with all applcable faderal | stale, and lonal s, iegulatione, and rules, inceSng but oot e ded 15,
nondiscrmination laws. and regulations.

L Cerfifiestian Regarding Russian Government Conirscis @ndine Invegstments, Codractorn shall
abide by the requ-ements of Governa: Jay Irslee's Wirectes 22003 and all subsequent
amendments. The Contractior by signatoae G this Gontradl, cedfies that $he Contraciar is ook
presently &n agescy of the FRUssian governmient, an entty which s Russian-stale owned 1o any
axiant, ar an entity samctioned by the Lnitec Stabss goverrmant 'n response 1o Russka's invasion of
Limraira, The Doadractor a%6a agrees torclods e abve carfibeation in amy and 20 Subconmc!s
inta which it enters. Tha Contractor shall immediacely natify DSHS if, during the term of thes
Comiradd, Confracior does sal comply with s cortifcation DSHS may immcdiately terminaie this
Lomract by providing Contreetor wnten notes if Sonfrsctor does not comply with this certdeaton
during the term herecf.

Confidentiality, 1he pailes snat use Parsnmd nrmatan &0 other gorhdential intonmnation gained
by reason of tv's Agreement any for the purpase of this Agreament. DSHES and the A& shall nol
diselase, bansgler, or el ary sach wilocomal on fo ace ol party, except ab proedes by e o, in the
case of Persanal informat on excepl a5 proveed Sy ‘g orwith the prior weitten consend of the pereon
lz whorr the Persons informiafion porlains 7o partics shall maintain the conflideodiality of al Personal
Infarmiakan srd other eanfidectial informaton ga res iy reason of thig Agreement and shal refurm o
cedify e destruction of such information o allowes By @w Bnd seguested in wriling by the patiy to ithe
Agregrment thal prosided Fse e darmal Ln

AAs Certification Begarding Ethics. By sigmng this Agresment, tre Ass certdfies that Ine 8505 10
ormpizrae weibh Shaptor 22 20 ROWM and sha'’ conply with Chaptor 42,23 RO throunhod e tonm &f
1ns Agreemnent.

Do barmpnt Cortification, Tho A45, by sigsala-e B this Agreemoant, corifies thal P A0 is no
presently debarmed suspendes, proposed for asberment. declarea ineligole, or waluntarily excivded
tram partic pating v this Agreemsnl by any | edena) departimsnt of agency. 168 AAN siso agress 1o
includo the above reguirement in gll subcontrasts inla which it enters, meulling direclly from the A445's
duty 1o previde sendices under this Agresment

E-Signature and Records. An elecironic signatire or elechronic secord of this Contract or any othes
anetlyy agesarment skl e diermed 16 bives Pes e ool affec] a5 delary OF A0 ang R skl
copy of this Conlract or euch other ancillary agreaman: for all purposes.

s paudess, 11 the sueert gl g diggade Debaeen (he A88 and [EEHS, svery affor shab be made bo sesoive
the disputs informally aod at the lowest lavel. If a dispale cannol be resoleed informally, the S84 shall
present their grievance in wnting o the Assistant Beovetary for Aging snd Long-Term Suppat
Administration The Assstant Secrctiary sha’ rovieds e facls, controcl berns amd appfuable statubes
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and riles and sk o determination of $he dispule 11 ihe dispule mmaing unresolee afler fthe
Assistant Sscretary s debermination, either party may request mlervention by the Secreta~y of DEHE, -
witech geant the Becsalarg's process shall confeal, 1he Seerstany will make & daterminghon within 45
days. Participation in this dispule provess shall grecode any judicial or quasi-jpdicial aclicn aeg shall
be the firal admiinistrative remedy available to the parlies. However, if the Secretany's delerminaiion is
nat maade wathin 45 days, edher party may preceed with judiclal or geasicedmal sction withool awading
ine Secrolary's deierminalion,

Drrisr-Free Workplage, The &85 shall mamaln a wark place free from aleohol ane dreg anuse.

Entire Agreement, This Agreomen] including all @esumients altoched Jo o incorporated by refenence,
coniain all the terms and conditors agreea upen by the patties. Mo other undesstendings or
representaions, oral or herwiss regarding the subject matter of this Agresment, shall he desmas 1o
gt o bind ihic partios.

Governing Law and Yenue. The izws of the State of Wash ngion govern this Agreement. in fhe
il 0f @ Bl by the A00% age st DEHE inusiaing s Agresment venie shai be (noper oy w
Trursion County, 'Washington. In the ovent of a lewsuit by D5ME against s County AA4 inwolwing this
Agreement, verws shall e proper only as provided in REW 3601 050,

Indepandent Status. Excepl os othenwize provided in Paragraph 24 hersin bo'ow, for purposes of this
Agresment, The AdA acinowladges that the 585 & nol an ofice enpoges o agent of DSHE ar e
Stete of Washmgion. The A48 shall not ho'd out feelf or any of its employees as, ner claim status as,
ar ol emghyven, & aoent of DEHS o She Slate of Washinglon. The AA8 sha® ot ol foe ilsoel
or s emiplopees any ©ghls, privieges, or penefis, which would accrue to an employee of the State of
Washinglon . The A4 shall ingemnify ang hold harmices TSRS rom a® obdgations 1o ey o wilhbe'd
federal o state sy of sontnbubang on behiat of the ALK or the A58 employees

Inspection, £ ther parly may sequest repsonable @scess to the olbae pony's weceds and place of
businees for the lirmiea purpese of meritenng, auditing, and evalusling the other party's compliance
wilh 1Fs Agiresmenl and agy sabde kaws and regulations During 1he e of this Agresres! amd 1o
one (1) year fo weing lermingtion o expation of this Agroomoent, the parties shall, upos reguiving
reasonahle v tten notice, provide the obver parly with aceess i its place of business and to s necords
which pie televand 1o ils complianee with s Agreemen and applicable laws and regulations Shis
provisicn shall rot be canslreed to giwe either parly access to tho other panty's recards and place of
business for any ather purpose. Sothong hereln shall be construed to suthonze either patty fo possess
or capy tesares o 96 othi sy

Inzurance. DEHS cettifes tnel it 15 seif- osumed under the Stele's selfinsurance Lsbility program, as
providad by RCW 4.92 130, ana sha i pey for losses Tor which 1 is found liabk, The A48 corfifies fhatd
i sl inBurdd o rnermbar o Rk o, ol mantams e ypes gnd @nounts of msuranse denbhcd
below end shall grerto the executor ol 10 Agreerrent by DEHS  prowds cerbficstes of insurancs to
thal effecl to the DSHE conlact e pone and of this Agreement.

Conrasial Eaneial babddy hsgancs (00610~ W inclods covsrage Tae bodily npery. meoperly damaze,
ana confractos! kaz 1y, with the 12 owirg minimum limis: Eact Cepurranpe - §1,000,000; Genersl
Augregiale - BROO00C  The pooy shall mclpde aboly ansing oul of premises, eoeralans,
indagendent coniractars, producis-completed operations, personal injury, edvertzing injury, and liakility
asgemed undey an el conlasl, The Shde ol Washingion DEHE, ils elected and appairsed
afials, agents arg emplogees enzli be named se addsional insereds

Maintenance of Reconds. During he term of this Agrasment and for six (01 yoars Ioliowing terminglion
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or gxpiration of this Anrecmend Both partics 25al rpintain seecrds suflicient
A, Doeument pedonmance of all sofe requred by taw, regulabion, or this Sgresment;

b. Demanstrate accouniing procedyres. practices, and records that ss%ciontly and progesty documend
fhe B Tnveces b DEHS and ol expenditures migde by the Abb to perfarm as reqored by thes
Agresment.

For e sarme paxtiod, Hha 800 shal maifidain secerds sutfsiont 1o substetiole the SAA'S stalermint gf
its eszanizehen s struciure, tex states, capabddies, and perfarmance.

Medicaid Fraud Control Unit (MFCU). As requirsd by federal seguislions, the Health Sare Authority,
1ne Departeient of Socal and Hesiin Serdicss, and any contracions or subcontracions, shall gromgily
camply with 31 MFCU requests for reconds or information. Resords and infermsiicn includes, but is not
lirm s bee, rieeoids on micop-Diche, T, seaniod of rmages decumenls, naratives, carmpiiles dats, hard
ooy hies. verbal information, or 2ny otter nformabon the MFCU cefermines may be usefu. in carmying
out its respansibiliivs

Deder af Precedence. In the event of an inconsstency oo this Sgreement, unlese otheny se proyvded
herein. the inconsistency shall be resolved by giving prosedenag . in b falowing order, 1o

i Applicahle leteid CFE GRS Wanvers and Medicald Sate Plan,
b. Hlate of YWashinglen siatues and regulations;

L. ALTSA Masagomens 8o ¢lins 2od polisy manuats;

d Tns Agiesment; and

8. The AA&'s Area Plan.

Demtrs hip of Client Assete, The ASA shall essure 1eal any client fge whom the Sk, ar
Subrontracior € prowiding services wnder this Agreement shall have uesestricied scoess to the zlient's
perzonal propory. The &84 or Suhcerdrscler shill nol intedere wilh the dend's swneshig,
pogasssmn o Dse 0! Sl propedy Lpon lesmination of ths Agreement. the S48 or Subrerfracior
stglhmmediately release o the cliont andior DEHS all of the client's pergcnal proporty

Crersrss hip of Baterial, Waleosl created by The Ads and paid (a2 by DEHS &5 a part o e,
Agresment shall be cened by DSHE and snsll be “work made far hire” a5 gefneg By Tile 17 JSCE,
Selior 107, This mataial scludes, et & ol linvibead e hooks corepeion pegranes, docurmes, g,
pamphieis sspoits sound sspeoductans; slod.es. suveys; EBpeES, andiar rawmng matenials. Yatzsnal
wrizh the A4 ses to poJorm this Agresment bud is nat created for or paid For oy DSHS iv owned by
TP AL i s vood “wars rrade Tor Bire® . Bovacwer DSHE shall 25 0 peevrneeles ] ooy To e [
matera ! for BEHS mlemal purposes at no charge o DEHS prowded tzi such license shall be limiled

% B &

to the extent which the A5% has a right 1o grant seck a licesse

Cwieners hip of Real Praperly, Equipmend and Supplies Purchased by the AfA. Tdle 1o all property,
equipmen: &nd supp s purchased by the ASS with funds from this Agreement shall vest in the Al
Wbsgen el prgpuiaty o eniiprsen] wai @ paruad T marked value ower 33080, 15 no longes needed for
the purpose o carrying oul this Agreement. of this Agreement -5 terminated or expired and will not be
rerizged. thi &A% sha’ reques] dispostion inslnaclons o REHE P the g ol T rnisksd va'ue of
equipment s undec S5000. the A5% may retain, soi, or dispase of it wih no further abligation.
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When sipplies wilh o ool sggregate e markit waluc aver S5O0 ane no onger needed for (ke
purpose of carrying oul this Agreement, or this Agreemen: 5 fermingtad or expirea and will not be
renewed, the S04 shisll reguest disposition insbrections frome DEHS . 1T B okl aggregale fae marked
wahse af aguiprment is under $5000, the 88 migy refain. sell or dispase of 8 vath no forther obiligafion

Dispositicr and mairdenance of propety shall oe in accordsnoe wiih 45 SFR Parts 92 and 74

Owriership of Real Propefly, Egulipment and Sepplies Purchaged by DEHS. Tdle o propenty,
equipment and supplies purchased by DEHS and provided to the 2484 o carmy out the aclivites of this
Sgpeomint shall weimar wille DEHSE When sead propady, equipsmink or supplies doe no langer necdes
far the purpose of camyng aus this Agreemens, or th s Agreemant is tarrpinatsd ar expred and will nod
ez renpinsd, hee ARD shall regueis) dispesilicn inslesslinngs Bom REHE

Bisposilson and maindenance of propery shall be n sccordzrce with 45 OFR Pans 92 and 74,

Responsibility. Each pary 1o this Agreemen: shall be responsitie for the negligenge of is sihzers,
arpiayees aad agesds in 1ne pedormance ol This Agresenent, Mo pady 1o ks Agreement shall b
resgons o for the acts and/or orvasions of entiies or ind viduals =l party to this Agreement. DEHS
angd the AfS shall cooporate o the delesse of I esuils owhon possibie Boeth padies agree and
understend that this provision may not be feasible in all circumstznces. DEAS and the 485 agree to
nolfy the stormeys of record ir any jort lawsy s whore both 2o padtios i either DSHS or the A8A entors
sl sallemenl negetinhong 15 undeesiend 1l e netios shall Secur pnor 1o any negelial ong, of ag
soar as possible. and the nofice may be either writien or oral.

Ersirctions Againgt Lobhying, The 888 goetibes e e bosl ol ils kroswleesae aod Bbéoa® ihay) o
federal appropriated {unds hawve beean paid o7 will o= pa g, by or on bensif of the S84, o any persan for
mlgeneig or ablempling to isfluenoe an officor o enploves of o foderal ageney, o Membor of

LG EERs N canmeslan wiln the ewand 72 of any ledera’ conlrast, e makng of &ny feasra grast the
masing of any feders’ loan, the entering irto of any copperative agrecment, ang the exlinsion,
corfinualicon, senewg’ | amesdmas] or modifeation of iy Pederal contiact, grant, iaan o cooperative
agresment.

I¥ @y furdds olher than fedesal appropriabes funds have o will by paid For the purposes sialed above,
he aas, musk file a dscosune farm i accordance with 45 CFR Section 93 4,

The &&% shall inc uge 8 clavse in &l subcondrachs regtricting =oboaniracters from lobbyirg in
avcrndaame widh 12 seclice ane reguaed sehesednactons e cetfy and disslese secardmgly.

Severability. The orovisions ofthis Sgresment s~ severzble. If any court hiolds any provision of 17's
Soreomest incleding aey provision o1 ang decernens oot by refereoog ealid el insalidity
sh3’ not gfect the otrer provsions this Agreement.

Subcontrasiing.

e A may, withol further moboe fo DEHS, soaeeniae) e uease seedices spegilaally defined in
=2 Anssr FiEn submted so and epproves by OS5k 5, excest subcontracis witr for-profi entlies miust
hawe prior DSHS approval,

(£

v 7o AAs LS bl poar wiilien apifrest fron RSN 1o suboonl i Tor sesdcas nol sgecically
defined in the epproved Ares Flan.

£ Any subtoniracts shall B inoweiding and dhe 44848 sha' be responsibhe o enseos that all feres,
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conditions, assurances and cerifcations set forth in this Agreement aro mdluded in any and all
client senices Subcontracs unless an exmelion 1o indugrg a particel(ar ierm or i&rms nes hean
approved in advanca by DEHE

Subeondraciors ans probitaded frem subsordracing foc diredt chesl sevices wilhout 1he pree wiillen
aparova frem DSHS

Wihon tho nature of the service tho subiortracler is 1o provido reguires a cedfication boiase or
approwal dhe AfS may or’y sutcontract wih such contraziors that have aws agres to maniain tha
aporopriate licenee, cartifization o ascredil~g requirements!siandards.

sy pastiac] o subeoniesst awarded s o by the ASA I af ch 1he authonty Tz determinge service
recipient &g outy 15 delegsted to the A48 oric B subcorracior, such coniract or subsoniract shall
inchide o pavision aeeplabie fo DEHE et speibes ho el aligibibty wal ke detarmined and
how servics applicants and rec.pients will be infzrmed of the « right 1o & fair hearing in case of denial
or termingtion of a servite, o failure Looach upes o reguest for soeedioes with reasorable: promptssss,

If [3EHE, the S8, and & subcontrecior of the A58, are found by a jury or treer of fact to ke jointly
and severally liable for damages arising from any act or emissic from the contract, then CSHS
shall he sspongible e it propotionats shone, 20 the A8A shall b responsible Tor its
peoportonate share. Snowid the subconiracte: be uneble to satisfy its joint and seversl Fabildy,
DSHE and the ASA shall share in the subconlracle s urestisfied prope-dionale share in digel
prapoman to the respectee percenlage al fhes faul es foune by the jury or tner of fect. Nzothing in
this torm skall be construed &s croabing & righ? o remady of any kind o nsfure in any poeson or
parly oihen han DSHE and fne A&8& . This kerme ahal not apaly i the evant of a settament by either
O5HS or tha AAS.

Any subeaont- et shall desrgoale seboonlracton an S0A s Rues s Ausocighe, as Seliesd oy HIPBA
and ghall inzlude provisong s requred by HIFAS for Businass Assorizte conract. 544 sha
ersure thal &l client records and gther PH in possegsion of subsesttacto: are selurned fo A0G% @l
the tecminatian of expiraton of the scbosatiaat.

26.  Subreciplents.

KC-573-24-B SvdP

£ Beneral I the AA0 2 subrecipient of feaea] awasds as detined by 2 OFR Par 200 gl this
Agreemen]. the A&8 shall

{2y Mainiain recorgs that menliy, in 85 accounts, all fodora! awsids receivod and cxpended amd the
federa’ pragrams under which they were receved. by Assztance Lating Number (ALK ano
fitle, @warz numnber and year, nama of the fozzrst agency, and name of the pass-through entity;

SR Bla dain anfersal caplands et prowado easas ks Gupurarse hal e A IS manag g fedeinl
EWATS 1 e pliances willt laws, r=gulatione, and provisicne of contracis or grant agreemsnts
1ha: zould tiawe 8 maierial efocl on each of s feceral progiarms,

) Prepare asppiopnate limingial stateeesds. mstoding o schecuda of sxpeaddings of legeral
BWANTA,

48} Incorporate @ CFR Pad 200, Subpar, F aus! sequiieresls o all agiecments Selwee s Lhi
Cenfracior and s Zobooriraciens who are SUDIRCIRIents

163 Comply with the aoplicase requirements of 2 CF5 Pat 200, including any fulure amendmes
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jo 2 CFIR Part 200, ant any successor or replacemsant Gffice of Management arad Buedget
{OM B} Circolar or regulation; and

{71 Gamply wilh the Cormibias Giirme Gondial andg S0t stieets Act o 1958, Tadle W) of the Skl Sights
Szzoof 1964, Secton G04 of tre Aehabditetion Aot of 1873, Tille @ of the Americans with
Disabilitice Act of 1990, Tile 1X of the Educalion Amendmaents of 1872, Thw Ags Discririnetion
Aot of 1874, and Tne Department of Justee Non-Discrimination Regizums 24 CF.R. Part 42,
Subparts C.D.E s~ G, and 28 C F.R. Porl 35 and 38, (G bo speop, et for

arditonal mlemmalan and actess to the alarementoned Federal laws and regulations.}

b. Single Audit Act Comptance.  Fthe &85 i5 3 subresipéent and expende 5750000 or mors in
lederal swards Yo all searees o any fiseal geas, e AAA shall oresure and oy for 8 2ol sl
or 2 pragram-apecihc audit for thai fisca’ yesr. Jpon completion of each audid, the A54 shall

{13 Bubmil 16 the DEHE chrdact person The dabis callclics forms and reporlioag peickane specified i
Z CFR Part 203, Subpen F, reports required by the program-speaific 2udit gude (if aoplisaoie),
and a copy of @y managemnent ketters issuad by the audilor;

121 Foisneug sna dessiop corechve action oo all &30 Tndings, inaseasdancs with 2 OF 1§ Bas
20D, Surnpan F; prepare a “Summary Senedule af Prior Audit Findings™ regasting the siatus cf 2l
audit findings #sluded inshe prior audil’s seedole of Todings and quislionsd costs

Dnssrpayments. il delesmunse by DSBS, or cunng the course of the reguaed acai. that the 284
has beer pa'd unalicwable cosls under this SAgrecmest TEME mey roguse tho 455 o reimburse
FEME in aroordance wikty 2 051 Fan 2000

2]

(1) For any szentfied overgayment involy 3 a sutcontract bobwesn the 845 and a tribe, BSHE
wigrianes M wall ool sek iy Surseeren from thie A4, T Bhee sesnbficd ownpayrmenl seag nit s
e any failure by the S84,

Survivabilily, The s and condgions conlgmed (6 this Agresmeant. which by their zense and
cordext, ars iniended to sundve the expiration of the parficular agreement shall survive., Sumviving
teims aclude, bul are not limsed o Confidentality, Depuates, laspection, Manienance of Records.
Dywnership of Material Fespensibilily, Tesnination for Defaol, and Tarminabon Prooesgune.

Contract Renegatiation, Suspension, or Terminatien Due te Change in Funding. If the funags
[8HS relied upon to eslabish this Contract or Srogram Agreemend are wilhd-awn, reduced or limibed
ur i addif eyl a1 cnddfesd enndifions are placed o0 Soch Fanding, 21&r the efective date e s contrac
but proz- to the normea! cormzstion of this Contract or Program Agreement

a  The Contract or Preggram Sgrizersent mioy bo ienegotialed wode tho wisesd fund e comditizns

Booal SHS s discreinn [EHE ey givs notine b ohe S8A 12 suseend pertorm aznos when (155
dezerrnmes thal Lrer2 is reasonakle likelihood 1has the fending insuffiziency may be rescved inz
bemefraarne shat wonld sl Ceslrachon s perfonmaem fe b tsurmied poinn 1o s neremal cempletion
date of s canfracl.

11} During the pened of sesponsion of pecfonmense, cash pardy will infoim e ether ol any
eendilons thil may re=escnsoly aflecl e petantal for resemgtion of performance.

(21 'when DEHS deternines that the fund »g insufficency is resohied, i will give Contraciar wivien
nesbice ki sesurn seedorepiiise. Dpore Pres pegsipl af Ehis naedieg, Coafracior we proide aedben
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nelice 1o BSHS infarming DEHS whether it can resurme performance and, if 5o, the dats of
ressiirmpbom, T purposes of thiz subsiibsection, “wilen nolse’ may incleds email

¢3) It the A=8's proposed resurnption dete & nat accaptakbla te DSHS and an accaptable date
canrgt be negolinted, DSHS may terminate fhe ooirast by giving weslteh nofice o Contracior
The patms agree hat the Contesct wii be leminaled relrogstive to the date of tha notice of
suspension. OERE shall be liabls enly for paymert in accordance with the terms of this
Cinntrid dor senvices rendered preas by the retrogelve debe of berminatan,

2, OSHS may mmediately ferminale this Confract by prowd ng written notice bo the A48, The
errninalize shall be effective an e date specibad in the beanoaadion nobies, DBHES shall s abile
only for pagrent in 3ccordance with the terms of this Coniract for sendizes rendered prior 1o he
effeciive date of termination, No poena®y sha'” aces o DEMHE 1 1 even] thee b enrationg oplomin
this secticr is exercaed.

25, Termination for Convenience  Thi: Sontracks Sadminigiraton sreay seresmals this Agresnent of ang
whale or in gad for comvenience by giving the A44 ai Teess thirty (30 catendar days’ writlen natice. The

SRR may bermenale i Agresment for comeeniense by gaing DEHE at least thirty {50) calendar days

writhen nutice addressed 0. Cantral Gontract Services, PD Boer 45611, Olvmpin. Washingles D8504-

5211

30, Termination for Defawsli

& The Gordracts sdresatialer may termmete s Sereenent for defaull, inehobes or inpst. by wntlen
rolice 1o ine A&A, 7 BSHS has a reasanshls basis o believe that the A48 has

PO Paibent b vt o meguedae oy caiglingsiend Toe il ag wils DEBHE;
L&y Failed b pedorin ander any provisian of thes Agreement;
{31 Winlated any law, regulation, rule. or ordinefice spplicabks to fhis Agrecment; andige
() DiREshss Bheacted Ay prowsion of condition of this Agreement

b. Before the Cortracis Administrslor mey fermminate this &greemnent for defaull, ISHS shall provide
thi AAS WH writhies retice of the AAA'S noncorflinnee wil® the agaenmeanl aod pooviss e A0 3
repranable spportunily o correot she AAS S noncamz’ gnce. fine A58 does nod cormest the ARA's
soncemp gnps within P peosd oftime spodficd in Sho weislens natios of noncomgsamie the
Livtracls Adiriasiseior ey In2n lemunsle the agresmant. The Comracts Adminisirator may
ferminae the agresment for Jefaut without such wedten nofice ang without opporunity for

goreedinn 1 DG s o wssorsedile Lasis (0 balise al @ client's hessih o sa%sly s 0 sopanly,

Fhie B85 ey lervinate Sus Agrearmenl for defaull, = whole or =~ part by wites nobze o DEHS, f
the &&L has 3 reasonable basis o0 boliave that DEME has:

P10 P s et e ninbisin soy Tegiiieirant fe conteasting sath the S84
127 Fa & o perern ender sny provision of this Agresman;

13) Violated any law, wegulation. rue, or ordinarte applicable 1o Pas Agrosenoent; amils

45
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. Boforo the &85 may terminale th's Agreerment for default, the Al shall provido DEE with wrilton
nnlee of DEHS' noncompd asce wih the Agresment and provide U5HS 2 reasonakle oppariandy to
carrett DEHE noncomplience. i DEHE does not covect DEHE nancompliznee wihin the period
ol Lt gesigifesd 0 Uhe wiillen potce of nobeormplianee, e AAR meay then temunate the
Agregment.

3%, Terminalion Procedute, The 1awng provisons apedy o The avent this Agresment 15 tenminated

& The A8 shell coase to perform ary services ragquined by this Agreement as of the efective daie of
festerieattivon dnd shall comply withs all rsssonable insinicions conlained v e nabcs of oo
witizh are ~siatad te the dransfer of clienls. distnbuben of prapedy, and tarmination of services.

o The AdS shell promptly deliver to the BSHS conlacl porson for to bus or bies sueccssor] lisked on
e first page af this Agreemant, all D5-S assats {proparty] inthe AAK's possession including any
maleria’ crealed under this Agroement. Upon fature to refurn D5HS proporty within {on (105
werking days of 1he Agresment iemminahan, tha A% shall be charged weh sl reasonabiz cosis of
recovey, incleding fensportalion. The 844 shall take reasenable steps protec: ard presemve any
aropeety of DBHS B s i the possess o ol The AGA pending retbm o DERS.

¢ [¥5HS ena’ be fisble for and shal pay {or only those sereces authonzed ard provided through tre
gfiuctive deie of emination GEWS may pay o arpownt muluglly sgwpid by ths porkios for porlaty
senpEated work a4 sereces, Hwork products are esalil to 27 usable by DEHE

2. I she Coriracts Aomin'streior terminates this Agreement for aefasit DEME may wihho'd a sum
Ty Tz Pt pawrnanl 16 the A8 hal DEHE delimines i feeessing o aesles! DEHES againg: by
or gdditiznz! iaty ty. O55S shall be entitied to all remec 25 aug anie 37 3w 0 equity. or under s
Agreeeriend HF s Bk cielorpmined Fia? the A8N Wy vol i eestarad ol P AAA T mieplest Wi
Agreenent for default, the &84 shall b entibed o gil remedies avallabls at law, In eguity, or usder
s Agreomerd

32, Waibver, Wareer of sy bresch o detailt oo any ooopson shall fig be geamed b ba awarner of any
suzseq.ent breach or defaull. Any wawer snall not be construed to be 8 moddicalion of the terms anc
sondiions of this Agroement unloss armended s s 10mh 0 Seclion ¥, Ameedment Toly the
Lortracts Admomstraior or desanes has the authonty te waive any terrm or canerion of this Agreement
on behal” of DEHE.

HIPAL Compliance
Preamble: This szction of ihe Coniract 1= the Busness Ssepcae Agreement 88 regu med by H Pas.

14 Definitions

o Thianess Achosite T a8 ugesd 0 es Dantiact means e Dortoacten and gensially mas he sams
rr=aning a5 1€ t2re “husiness associzle” at 4% CFR 1800102 Any reference 1o Bus ne=s
foagagninteom s Sordaed ineledns Misiness Sssoniile s seplogoes, ageoss, alfisss
Subsontraciors, hind party condractors volunteers, or directore.

b. “Busincss Associzle Agrecment” means this HIPAS Complisnce section of 1ne Contract snd
incligas the Biamess asseckabe sronsions required by the U 5 Departres o Heath and Human
Services Cifon far Cowil Righis.

o CBreash’ meang {he opguisition, scoess, Use, or dusclosoos 0F Palecksd Hoallh inlervafion in g
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AAA General Terms and Conditisns

reznner a0l permitted wnder the HIPAL PPrivacy Rule which sompromises the sesunty or privacy of
ire Proteciod Mozl [vformation. with the eechusizns and cxcoption:s lisled in 45 GFR 162 402,

“Coneret! Cobily” means DEHS, a Covered Enblly as dehnad a5 45 CFR 180103, an ds conduet of
covered functions by #is health care compansents.

“Cesignated Record Sl means o group of records mupsdamed by or far i Coveresf Fotily, that is:
tre medica! and biting records sbout Individuals msintzined by or for 6 covered hesltr cere
provider, the enrolimend, paymesi claims adiudicaboe, and case ar medics! rranagement seeord
syslems malnamed by o7 bor a heatth plan; or Used oo whole or pan by or for the Covered Erlity to
mzka decisions abiout [ndividuats.

F e Fralestad Heallt nlaemation {CPE seans Piotesed Healih intzemasion hat s
transmited by elecirenic madia or mairtained in any medium aescribed in the gefintion of
limlrga me ol 45 CIR 60 103,

“HiPAL" rresns the Health insurance Partakility snd Accounability Act of 1806, Pub, L. 104-1%9, &5
mesificd by the American Recovery and Resvesimenl Acl of 2008 {"ARRA™), Bee, 13400 - 13£24
H K. 1 (2008) (HITECH Acl)

“HIFAL Rules’ means the Privacy, Secunty, Breach kotdficstor, and Enforcement Rules 8t 45 TFR
Parts 160 2nd Pail 164

“lrzdueatia)’ means tre person(s) wha is the subjedi of PRI end inc' w228 2 parsan woo gaelfies
as a personal represenfative in accordancy with 4% CFR 1854 3020

SR amuen Mecessany” means the keast aroant of PR necessany bo accomphsh the purpese tor
witizh the PHI is nezsed.

“Pratesded HeaSh Fiformadion (PHDT means indwidually idevditiabde healtl informialcen cieiked,
received, manlaned ar iransmutted by Business Assorate on behalf of 2 health care component of
P Ciowierd Erdity el rslialess o 1R provision of faelh ca 10 an Individial, the past, present, o
fuilure phymeal or mental keath or cond:Hon of an ndwidual; or the past, present, or futune paymeni
for provision of health care o 37 Individual 45 CFR 180103 PHI inciudes demagraphic
infannation 1 idendibes e hdeidual ar about which ere s reasonable Basis 1o beliese can he
us=d o ientfy the Indwidual, 45 CFR 160103, PH s infermation ra-smitted or hea in any form
or mecivrs and inchedes ERPHE 45 CFR 160103 PHE goes net echade educistee records coesieid
by thie Family Edusatonal sdights and Prikzey A28, 85 smended 80 LSCS 1232042 040BXv: o
omploymont records hels By s Covered Enlity in s rele a5 enployor

“Secunily Ircident® means e attemplad o seccesslal nnauthorized socess LS8, DISCIOSELINE
rmzdil zation or destruction of sxformation or erference wil~ syslert pperalans in zn nformat on
wyslomn

“Subwantraciai’ a5 ussd o Hus HIFAA Compliznee sastinn of the Contrzst (n addeion o it
definiton o the Seneral Terms and Conditons) means 5 Bosmess Associate that creates, wooives,
mainlsiing, o ansmitg Protectsd Hiesssh Infoeisban on behai ol annlies GUsness Asaaalingg,

‘Use’ includes the shanng, emplayment, epplication wilizetion, examination, or analyes. of #H|
wilkrsr ain entity that rnaintsiss such infounation

CampHance. RUsness Agsanate shat pectinin A Dentrac! duties, soivdies and taske In complianse
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AAL General Terms and Condltions

wilh HIFAA, the HIP&A Rules, and alf atlendant reguiations 25 promulgated by the U5, Deparment of
Heslth ang Human Serdices, Offce of Cil Rights

Use and Disclosure of PHL. Buginess Associate iz imited 10 the foliowing permitted and required uses
or digtiozures of PHI:

2

Dty 40 Protest FHI. Business Associate shall protect PH! from, end sha!l use gppropriate
salegeards, ol comply with Sabpart C ol 45 CFR Parl 154 {Seoudly Stendards for the Protection
of Etectronic Protected Heatth Informetond sdh resgect to EPHY, to prevent the unauthonzed Lise or
disshosire of PHI aliwer Bran a5 provided for i» this Conlract or a5 required by tzw, for as fang as the
PHI is witi o its possession and conlng?, even &ftar the lermination or expirabian of thes Contrac]

W inimam Megessary Slandard Business Associsle shall apply the HIPA& Minimem Necessary
slanasrd to By Use or disciosure of #0i necsesany 19 achiesa the purposss of Ihiz Gostrac) Ses
45 CFR 164 514 [di( 21 through {dHEs.

Dmelpguna ag Parl of B Preesion ol Servais. Pusiness Associabe shall only Use o duclase PH
Bs necessany 1o perform the sencaes specdied i this Contrast or 85 requred oy lew, and shall nol
Liser or cliselpse suct PHLin any mann That would violate Bubpart E of 45 CFR Pad 184 {Privacy
of indivizually 132ntfiable Heath informatany if donie by Covered Emtity. excepl tor the specilic wses
and disclosures sol Fardh oolow,

Lize for Proper Menagerment and Adminisfralaes. Busness Sseoeste may Use PHD or the proper
management and adreisstraton of the Busness Associate o to carry out the legal resporsibilities
of the Busaess Associabs,

Cisclosure for Proper *anagement and Agminisirazion. Business Associate may discizse PHL for
It pep managernenl and adrminislation of Boginess fasbdate o fo carry oul The legal
rezporisbilites of the Business Associale, provided the discicsures am reqaired by law, o
Business Associale oblaing ieasonakdée sssurances Fam the person {o whom the svformation iz
digclased st the infasmation val renain confaential and used or fudher disclosed only a8 regueine
by law @i for the purposes Tos which it was disclosed 1o the person, and the person notfies the
Business Associale of any insianzes of whsh 1 s awers in wiizh D conldentialily of the
infarmstion has been Breached.

Irigerenissitie: s of Digchasure of Bl Russeus Associzde shal repord to DSHE in wriking all
Uses or disciasures of PHI mot proseded for o this Contreet within ene (1} business day of

becors e aware af B unaidhce e Lise o disglesure of PHLL including Breashes of unsacured
PRl as regu e 8t 45 CFE 184450 (ol ficzion Dy @ lBusaess Asssmatr) 9 wel as any Securily
Incidesd of wevich i beoomnos swsre. Upon reguest oy D3HS, Business Associate shall mitigate, 1o
tne extenl pracicehle any hamviil &Pecs sesullog om the eapesmissible Lse or disclosin,

Faiure fo Cure. if BEHS =ams of B za%e or practics of the Busaess Ssoanale al constibules o
weladivr: of the Busingess Associzee's o gafions under thi ionme of this Conl-act a2 reasoriable
sleps Oy 2EHS do net 290 the waighen, [ISHE shall ferminats this Coalriect, i Fepndae 1o addion
If Busi~gss &szociate werns of @ pate or prectice of its Subconiractors that constituies a viclation
of thix Business Aszodiabe 5 obhgations wodss e benes ol Ty conlried i regsoriabie sieps by
te Business Assaciate do not ens the viclation, Busness Associale shall terrmingte the
Subzontiace, i feansie,

Temminglion for CEUsE. Business Assnnate awthonzes immaediate termination of this Caminact by
CEHE o LSS deleemings that Busingss dssociale bas violabed 8 maderia! term of this Business
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AAl Geaeral Torms and Conditions

Assocale Agreemert. CEHS may. atie sole oplon, offer Business Sssociate an opgariunily to
Guree o vinlation of this Business Assosile Soamenen] bifees erecsing a lermiiation o csuge,

1 Consent to Auds. Busineszs Assoriate shal’ give ressenable aacess to PHe, its inlernal praciices,
records. books. documnents, aoclenic dats andior all oliter busingss infesmation recswved fom, o
ereied of receives by Business Asssaate on banall of DEHE to the Secrelaty of DHHEE andior o
OSHES for use in dedermining compliance with H PAA privagy roqui-emeanis.

i Chligations of Rusmess Assorste Wpse Bxpration or Termeestios, Upan expiration o temmmnation
of ths Comiract for 2ny reason, wih respect io PHI receved fraom DSHS, or created. mainiaines, or
recoved by Businesss Sseociate, or any Subiontracless, on bihall of DEHE, Businis Acgoediate
shalt:

{13 Relain orly that Pi 1! wehicr is necessary Tor Business Associsle o conlmuge Hs pros
mangdemeant 454 administration of %o carry oot its legel responsibilities;

{2y Return 1o D8RS o destoy ine remaining PHI trat the Bus ~ess Associzle or any
Subopedrieiorg s gl o any o,

133 Centinue I use aperopnete ssfeguanis and comply with Subped C of 45 CFR Pan 164
{Srcurity Stendords for the Protection of Elecirgsis Pralested Heslth nfoumation] w6th nespoest o
Flefromc Prafecied Headh ilormalon o pravent Lse or dissiosure of the #2HE, obrer thas as
proviges forin tos Section, for ¢ long a2 Business Assocale or any Subconbractors refain tre
PHI

{di Mot Use ar disclose the »*HI refamed by Husiness Asscaiate or any Subcontracters other than
Tor P purposses Ton which suicd el wiss iefained and siibjes:] b the oo Sond Sions ses oul in
fhe "Use gne Disclosure of NHIT seclon of this Contract which spplied poar to termination: 2~d

{56} Return 1g O35S or destroy 1ha: Pl refained by Business Associale, or any Subcanlastors,
when it g ng longer needed by Buginess Assonate {or s preper managament and
edmiristreticn or 1o carny out its legal sssponis biliies.

ko Burews Thee colgulioa of B Plusiness Asesinge ander Hhis seition shal soresne Tee Tammalon
o sxpeahon o s Contract

34. individual Righis.
i Asenunding of [hesietunas,

211 Business Asscmate shall docurmenl all disclosures, excepl those distiosures shat are exempl
undicr 45 CFR S84 578 of PHI aod infeeeifion elabsd foosiash digoloocey

20 A ey b D10 b ek dirgs ol goreuess? Tidrn DSBS, Buseswass Sesnole soull maks geaabls
to OSHSE e informatian in Bus—ess Assoraie’s poseession that is necessany for DEHS 1o
rizsporsd B linsCly rsrr e eeguest Tof an acsoiintiog of disclosaares af FH Ey He Bosiness
Asnaciale, See 40 CFR 1646042 aE) and 16452850010

3] &t the reguest of DEHE or in fesponse o reguest masde deectly e the Bosiness Assocale by
an Iegwidinl Business Assaciats shall regpond, in & Hmely matoaer and in Snarcanie wils
kIFA& and thie HIPAS Rules, 1o requests by Individuals Tor an ascounting of disclosures of PHI
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A&4 Ganeral Terms and Conditicns

€} Ruainess Arsnciali record keepng procedures shall be sufficient to respond to a request for an
accaunting under this section for the six (3] yesrs priorlo the dale on which the acoouiing was
riquesisg,

b Acress

(1} Business Associabs shall make available PHhat & holds ial is pa-t of & Designaled Roecagd
Set when requestes by DEHS or the Indnidusl as necessany to seiigfy DS5HE s obligations
under 45 TR 164,524 [Access of Individea’s (@ Protectod Hesll- Inforrnatics),

(2] e the reiiest s made by the Indeidual to the Boaness Asaocale of f DEHS asks the
Business Aesociate (o respond ie B regquest, the Business Associate shall compy with
riaguiarz s in 45 OFR 1845234 fhccess of Indwiduals o Prolected Healh Infarm ahon) on
torm, sirre and mannes of sccess. When ihe request is made by DSHS the Busness AEsociale
shall preveiche the wsuerds o DSHE within fen [10) basiness days

. Amendmen

(11 iF OBHS amends, inwhole o in part, & recerd or PH gontzined in a0 Individusl's Designalen
Bapasd B i 115HE S pravsiisly poeoided tha PRI ar recand that s the sufest of the
amendment to Business Associate, then DEHS wil inform Business &ssocigte of the
armondrent pursusst o 45 CTR 184 5281 (amendmont of Prolocies Heally Infornation)

(2] Busingss Aescniate shall make any amecdrenis to ##Hi in 5 Designated Record Set as d nected
by OSHE or as mecessany 1o satisfy DSHE 5 obligations unoer 45 CFR 155 928 (Amendment of
Fregactae Healls Inlgoemaland,

37.  Subcontracts and other Third Party Agresments. |~ acoordance with 45 CFR 104,503 0e 7 i),
104 5040611 18, and 184 Z0B(bXZ), Business Asscciale shall cnsure thal any apents, Subcontracors,

independent contractors or ather third parlies that create, receive, ma:rdain, o transmit FHI on
Business Sssocials’s behall enter inta @ wrilicn confiact thas confuing the same 1eoms, wsbictions,
resrorarmants, gl sondtens sg e HIPAA comphance provisians inshis Contrest witk respect 1 sush
£l The samie provisions rmust also be included ir any contracls oy a Busines: Associate’s
Busurtaclor wth s e hisiness assosiaios as resoired bhy 45 OFRF 164 318000020 B amd

184 Soalslb

349, Obfigations, To the oxtont the Bysiness Associsle i o carry oot ono o roori: ol DRSS ebligal ongs)
wredEr Rahipar 1ol 45 D e 184 (Povacy of ndeadaaly deathialle Hezth lnfonmatan), Bisiness
SEEnain snal corp oy wch 8l roquirermomis thelwou s apsy e DBHE in e porfmsnse ot suck
frdalarial nenn)

39.  Lighulity. Wdnoo tan | 0) Dasinese days. Business Asscaiate musi notily DSHE of any complain,
crforcomenl pr compliarese action iaviated by e Oice Tor Swil Rinbts Gased oo as allogaties of
sinilstisiy ool e HIPAS Sules arsd mashimlany SRS of the auleame o 125 action. Busmess Assacale
oears all resporsit Ly for any penalties., fings or sanctions imposed againsi the Business Associate for
viplktions of the HIFAA Rt and Tor any imposed againgt its Bubiantraciioes &F agiess o which i is
found liakle.

al. Breach Motificatian,

# I ihe pvent of g Breach o unsecuned PRI of dsa psure thal comaramaes the peaacy or seauniy af
#H: oblained frorm DEHE or involving DEHS clients, Business sssociate wi' take gl measures
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AnS Genoral Tarms and Conditions
required by siabe or f=data! law.

Bugiriss Sswegate will solify DENS wilhin one {1} Business day by felephone and in wriing of any
aoquisiten, acress, Use or disclosure of PHE ag atowes by the prowsions of this Contiais o nok
aythosized by HIPAS Bulss or required by law of which it becomes aware which poientielly
compromges the sequrity or pivaey of the Pratectod Hellh Irdormalion ps defingd in 45 CFR

164 402 (Definiions).

Huminess Ansociate will ootity e DERS Conlacl st on e covee page of this Cordract wthin
ane | 1] business gay by te=phone or e-mal of any pofential Breach of securndy or privecy of PHI by
fhee Russegs Asspciafe oo ity Bubconbactons or agends.  Bus acss Assscinte will folow leleonone or
e-mail notdicaticn wits & faxed or cther wiitlen exp snaton of the Breach, 1o nclude The follawing.
chater o firpe of the Brosch, dale Breach was discovenss, location and nalure of the PHIE, type of
Bresch, enginatizn and destination of PHL. Business Associate unis 292 personng! assosialet wilk
thi Breach, detalied descrplion of tho Breach, anlicipated mitigalicn sieps, and the namie, addreze,
telephate number. fas nurber, and e-mall o fhe eedvicesl who g esponsibie as e primssy point
of contact. Busmess Associate will sddress cammunizalions o the CEHS Ceatact. Bumness
Assenate wil mordinale and seopirate wilh DSHS o provide & copy of its investigabion and other
informatisn requested by DSHS, including edvance copees of any astilcatons requsss for DEHS
resview bedaie disserminaling and vorilcation of the sales nobicstions ware sent

if CEHS determines that Business Assoziate or s Subsoalractonis) or agentis) & resoansbie o 4
Hreach of unseoored Pl

L1 reuong oolifcation of Indviduss ander 45 CFR § 164 202 {Molifeaton 1 ngeiduas)
Business Agsociate bears the responsit ity and costs for notifying the efected tndivzuslz and
recE s and respnnding 16 Honses iedeidias’ guestiong o meguests for additioml =iormakion;

(2] reguing netifization of the media under 45 CFR § 164 406 {Netfication 1o the medial, Business
Asgociote Boas the respansibilily and cosls for netifying e media and receiving and
respondimg to media questions or requests for sdditonal atomabsn;

(33 requting nodifcation ol the LS. Deparfment of Heath end Human Sendices Secretany under 45
CFF 4 164 408 [Moatiteaton e 1hs Secrelasy), Dusiness Assasiales biaes the respons ity and
costs for natifving the Secretary and receiving 372 respend 77 to the Secedany's questons or
iRyt Ter additional saloremation and

t21 DEHS w' take appropnate remedial measures ug to terre matics of this Condrast.

Miscelaneos Provisions,

a

Iz

[y )

Hegulatary Heferanses, A relargnze in this Confrach 1 8 sscbon oo P SRS 2ubhs sninons o
soction as ineffect o armendad,

stigprclagiom Ay gembaggtaity i tes Cantac) shall b mibeprsled 10 paenl comphiance with the
Hilras Rules.
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Definitions.

“ASAT or " Confraclor shal meen the Area Agency on Aging that is a party to dhis Agreement and
incluges fre AAA's officers. directars, trustees, employees andior sgents unless othenvise stated in this
fgreement For purposes of this Agresment, the AAS or sgert shelt not be considersed 8r employes of
DE45

"ACD" means Agercy Contracts Detabe=e. AC0 = usec to aocess, produce and mansge contracts and
contract informaton.

“Agengy Finarcial Reporting Svsiem (AFR3)" means ke WA State system that is the off cisl scurce for
kigh lzvel firanciel deta. Interded to ke replaced oy OrsWlis by 2027.

“Agreement” mesns this Agreemens, ircleding &l cosumenis sttached or incorporsted by reference.

“ALTEA Reportng’ irterfaces with reporing services to provide 8 subset of DDCSHOCS informstion o
csse misnagement or supervisor level aela for individuat 2428 offices, courty users, and othars outsice
the O5HSE Intrana:

"ares Plen” means e document submities oy the 8448 4o DSHS fior approval every four yaars, with
updstes every two yeats, whick sets forlh gosle. messurakls obisctves, outoomes, urits of service,
and icentifes the planning. coordinsticn. sdmirnistration, social services and eveiuation of aslivities to
be underisken by the AA4 Yo camy out $he purpeses o the Dider &mericers Lot the Social Securizy
Lot, e Berior Cilizens Berdoes Act or gny other sistule for whick the 244 receives funds.

“Aothorizer” & represenistive sppoinied by the A28 1o sssure ussrs S84 leve! and BCLA level aocass
recuests sre prosessec using the Sysiems Access Seoues! (357 Fonmm 17-228. Authorizers sssure
ueets meet attestation, ra'ning and other system Sccess requremerts. They assure papenwerk iz
precessed in accordamoe with MB's, instructions, and deta =nere agreement requirements. Autherizers
manrage A4 level sccess requirement tocally esizbiisking profiles end user level peemissicns.
Suttcrizers ere fhe first point of contact whnen issues opeur for usars anc roube isswes o local IT or
espalate to HGLA as neaded. Al Authorizers are resporsible for keeping frack of their poni of
employes i0s, for sppl cable systems.

“Avutometed Client Eligibilty System [ACES] Orline is & tool for public assiztarce 2ligibilis
deierminaion, issuirg benefits maragemert suspott, ard shanng of caia betweer agencias o include
cFent derrographics.

‘Beokground Chesk Syste~ [BGE)Y means & sysiem thai provicdes backeround check informsticn on
cients, venders and staff io meei DSHS requirerents winere Bppropriate.

*Bercooe” is & client serves system that marsges workfiow ard dooumnend images Twerty msjor
ccmpenert subsysiems Include childeare 2l g blity end sceigl service case menagement. Provices
pregramimed and sd boz access o ACES, e85, and netve Ssrcode.

CITRIX® iz & method to access D5HE resources for staff on the TEHE network working froms g remicta
lacatien., CITRIX = silowed on persors’ devicas tc remcte ine 5 D3HE computer ir neberors and ather
vittual cesktop envirenment applicet ons.

"CLST means Compaunity Jiving Cornectiors. Washington State's name for its No-Wrong Door acoess
retwork of Ares Agenzies or Aging anc their state, regioral and 'ooal partrers.

“CLE-GetCare” means a warsicn of Collsbrios Getlare praduct mcdified to support Washington State’s
Community Living Conrections. It is used for managing programs funded by the Older Amaricans &Act,
CAE, =tate geners’ furd, local resources, snd federal grants. ircluding Medicaid Alternsfive Care
VALY and Tailored Buppens for Clder Adulis [TS0AY It a'sc supposts the CLC public websfe with 2
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consumer partat and & resource directory. CLC/GetGare System is used jo grder {o manage, record,
and report service provision and ulifizalion, demographics, rescurce direchory, consumer website
information and Yo scoess TCARE screening, assessment, and care planning tools.

n. “Client" means an individual whe is eligible for or receiving services provided by the AAS in connection
with this Agreement.

o. “Client Hegistty (CReg) is & secure web-based application centralizing client information and providing
& single location fo suppost client service research. Client Begistry is used fo provide high-level
demcgraphic information and service history for AAA case maensgement staff from multiple DSHE
sdministrations. Client Registry (CReg) is managed by DSHS Technology Security Division (TSE).

p. "Code of Federsl Regulstions {CFRY means all references in this Agreement io the CFR shall include
any suctessor, amended, or replacement regulstion.

q. "Communily Living Connections {CLCY" means Washington siate’s neme for ifs No-Wrong Door sctess
network of Area Agendies on Aging and their stale, regions! and locat pariners.

r. "Comprehensive Assessment and Reporfing Eveluation {CAREY is the toof used by case managers o
document s client's functionsl ability, determine eligibility for Jong-term care services. evaluate what and
how much sssistance 8 ciient will receive, snd develop a pian of care. CARE inferfaces to the
Consumer Direct Caregiver MNetwork of WA (CDWA]. and the legacy Tailored Caregiver Assessment
and Referral (TCARE) systern and their reporting systems for demographic, assessment, and service
plan informations.

&. "Centracks Administrator” mesns the manager, or successor, of Centrsl Contract Serviess or successor
section or office.

t. "DDGSMHCE Reporting™ - Paginated reports, charis, graphs, and infersctive dashbosrds for
visuslization of DDCS and HCS dats. intended fo provide sccess to case management or supervisor

lewvel data for individual AAA offices.

u. "Disclosure” mesrns the release, trensfer, provision of. sccess to, or divulging in any other manner of
information cutside the entity holding the information.

v. "Document Mansgement Service {DMS) means an automated subsystem of Barcode that uses
imaging technology and dosument assignments fo menage cfient documents and workfiow.

w. "BSHS" or “the Department” means the state of Washington Department of Socis! and Health Services
and ifs employees and autherized agents.

x. "Employment Security Department {ESD} i= 8 Washington State agency. For WA Cares, ESD
mangges exemplions and elective coversge (including portable coverage), collects premiums, and
makes confribution deferminations. The ESD sysiems recefre WCF dats from DSHES systems en
GContribution Determination (CD} requests from progrsm parficipants snd provide responses back to
BSHS regerding their program eligibifity. "Equipment” means tangible, nonexpendable, personal
property having & useful life of more than ane year and an acguisition cost of $5000 or more per unif.

z. "Equipment” means fangible, nonexpendable, persons! property having a useful life of more than one
yesr and g0 acquisition cost of 35000 or miore per unit.

ag. "HCLA Data Mart” — Self-service reporiing system for CARE, P1, Finance, and other business-relsted
systems

bb. "Heslth Gare Authority (HCAY is & Washingion State agency. For W& Cares, HCA coordinates
benefits, racks benefit usage. and manages provider billing.
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c¢. "HIPAA™ mesans the Health Information Portability and Accountability Act of 1886, as codified sl 42
USCA 1320d-d8.

ad. "Individus!” means the person who is the subject of PHI and includes. 8 person who qualifies as a
personal represenistive im secordence with 45 CFR 184.502{g).

ez, "Medicald Management Information Systern (MMIBY means an integrated group of procedures and
computer praocessing cperations {subsystems} developed at the genersl design level to meet principal
obiectives, and it is associated with ProviderOne.

. “Oider Americans Act [OAAY refers to P.L. 108-501, 108th Congress, snd any subseguent
amendmenis or replacement siatutes thereto.

ag. "One'WA" means the WA Siate system that wil! be the official souree for high lewsl financiat data for
DSHS. Intended to replace AFRS by 2027.

bh. “Personslly ldentifiable information {PH)Y" means information idenfifisble to any persomn, including, but
rot Emited fo, information thet refeles fo a person’s name, heslth, finances. education, business, use or
receipt of governmental services or other activities, addresses, telephone numbers, social security

numbers, driver license numbers, other identifying numbers. and eny finsncia: iderntifiers.

@i

"Persora! Haeatth information (PHI)" mesns protected health imformation and is information crested or
received by Business Ascociate from or on behalf of Covered Eniity thet refates to fhe provision of
heslth care to an individus!; the past, present, or Rrture physical or mental heslth or condition of an
individual; or past, present or future payment for provision of heslth care to an individual. 45 CGFR 160
and 14 PHI includes demographic information that identifies the individual or about which there i=
reascnable basis fo belfewe, can be used fo identify the individesl. 45 CFR 180.103. PHI is ifformation
transmitied, maintsimed, or stered in any fores or medium. 45 CFR 184.50%. PHI does rot include
education records covered by the Family Eduestional Right and Privacy Act, as amended, 20 USCA
1232g{a){4 Hb)(v].

. "Predictive Risk Intelligence System {FRISMY is & secure web-based application accessed through
Secure Access Washington for care coordination. A separate Data Share Agreement with the AAA
poverns use and requirements.

k. “ProviderOne (P1)" is a Medicsid Manegement Information System {MAMIS] for service providers and
siaff to view suthorization, payment, scheduling and client service data. It interfaces between ACES,
WWCF, and the HCA. Usas the info to authorize payment from medical providers, generate reports, and
obisin federal funding. For WA Cares, P1 will be used {o support pre-suthorization of services, provider
payment, and to track benefit ufilization.

B “Quality Assurance Monttor {008 Monitory is used fo assess the assessor or do supendsory reviews.
Cieality Assurance manritoning ensures that gll services promate health, safety, and self-determimation
Tor 8l paricipanis. identifies efficient and effeclive praefices in service deltvery and ensures federal and
siate assurances are met.

mim. “Resal Property” means land, mofuding land improvements, structures, and appurtenences
thereto, excluding movable machinery and equipment.

nn. "Regulation™ mesns any federsl, state, or local regulation, rule, or ordinance.

op. "Revised Code of Washington (RCW]™ means sll references in this Agreement to RCW chapbers or
sections shsll incfude any successor, smended, or replacement sistute. Perlinent RCW chapters can
be accessaed st hitp:/isic.leq we pov/ "Secure Access Washington [SAWTY is a single sign-on spplication
getewsy created by Washington State’s Depsriment of Information Services fo aceess government
services accessible via the [nternet.
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pp. “Sccial Service Payment System {(S5P8)" is used for payment dsta history.

qg. "Subconfract” means any separste agreement or contract between the 824A and an individual or entity
("Subcontractor™) to perform el or 8 portion of the duties and chligations that the Contractor is obligated
to perferm pursuant io this Agreement.

. “Subcontractor” mesns an individual or entify (including its officers, divectors, frustees, employees,
andfor sgents) with whom the AAA contracts to provide services that are specificsfly defined in the &rea
Plan or are otherwise approved by OSHS in accordence with this &greement.

s=. "Bubrecipient” means a non-federal entity that expends federal awards received from 8 pass-through
endity to cammy out a federal program but dues not include an individual thet is & beneficiary of such a
program. A subrecipient may slso be s recipient of other federal swards directly from a feders!

awanding agency.
i. "Supplies” means all tangible personsl property othier thar equiprment as defined herein.

uu, Tailored Caregiver Assessment and Referral (TCAREY is 8 earegiver assessment snd referral protocol
designed fo assist care mansgers who work with family caregivers who care for their older aduft
refatives.

wy. "Use” means, with respect to individusily idenfifieble heslth information, the sharing, employment,
applcation, utilizaticn, examinaticn, or analysis of such information within an entity that maintains such
information.

WL “User” means the AAA employee who has registered or approved sccess to a system listed in
this Agreement.

xx. "Virtual Private Networidng (VPHNY is a2 method for AfAs not on the DSHE network to access DSHS
applications and internal resources.

vy. “WaCareRpt Datsbase” is a Datsbase contsining sll data from the Comprehensive Assessment
Repaorting & Evaluation {CARE) spp

zz. "WA Cares Fund (WCF)™ means the Long-Term Services and Supports Trust Act enacted in 2018 and
further modified in 2022, cresting s long-term care insurance benefit, for alt eligible Washington
employees that wilt cover some of the costs of long-term services and supports.

a8, “Wiashington Administrative Code {WACY)' is all references in this Agreement to WAG chapters
or sections which shall include sny successor, smended, or replacement regulation. Perlinent WAC
chapters or sections can be accessed at hitp:#islc. leg wa govl.

bbb. “Wilashington State Leaming Center (WELLC)" is an e-leaming platform for accessing DSHS and
HZLA level trainings. LC s a Leaming Management System {L S} for limited designated AAA staff
members to access DSHS treining. AAAs may purchase sdditicnst ficenses if desired.

o, "WLF - Salesforce Console™ mesns the DSHS Salesforce solulion where specialists will see
specific information about WCF benefits for beneficiaries and authorized representaiives.

ddd. “WCF - WA Cares/GeiCare” means the WCF tool, sdministered by a DEHS vendor, that will be
used to complete the funclionsl assessment to determine whether an individuel requires assistence
with at least three activities of daily fiving. WCF-GetCare is distinct from CLC-GetCare.

Additional Insurance: Cyber risk liability insurance. This coverage must include information thedt,
computer snd data loss replacement or restoration, release of privete information, alteration of
electronic information, nofification costs, credit monitoring, forensic investigation. cyber extortion,
regulstory defense (including fines and penalties), nefwork security, and liability to third parties from
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failure(s) of confractor fo handie, menage, store, and control personally identifisble information
belonging o others. The policy must include full prior acts coverage. Limits should be $1 million per
covered efgirn without sublimif, 52 million annual aggregate.

3 Statement of Work. The AAA shall perform the services as set forth below and in accordance with
Exhibit A, Dafa Security Requirements:

2. Authority to Access Data. RCYV 74.394.080 mandates that DSHS contract with Ares Agencies
on Aging (AAAs) fo provide case management services o individuals receiving Title XIX or other
Home and Community services and to reassess and resuthorize these individuals for services as
defined by this sisiute. To effectively administer these DSHS services, the AAAs must have access
to client deis, and fo cerain DSHS information systems.

b. Systems Access and Method of Access. The AAA may scoess or may request permission to
gccess the following:

(1} System Actess

{8) By submitting AAA System Access Request {SAR) for DSHSHCA/ESD Systems Form 17-
228 available al s . dshs wa. Joffice-of-the. fforms or
hitps/'forms dshs wa lclf

i. HCLA Levei

(A) VPN

(B} ACES Cnline

{C) IPOne — Remava Only

(D) Dats kart — CARE {{Requires DSHS Acfive Directory (exceplions can be made with
coordination]}

{E) Data Mart — P1/Finence ({(Requires DSHS Active Directory (exceptions can be made
with coordination)}

(F) CARE Dsiabsase {wacarerpf}

{5) PRISM

(H) Client Registry

(I} WA Cares Fund - Salesforce Console Producticn + Training

i AAA Lewvel
(A) CARE Production + Practice
{B) BarCode (DM5)
(C) ACD - Agency Contracts Detabese
(D} QA Monitor
(E) CLC/GetCare
(F)} BCS — Background Check Systemn
(G) ALTSA Repotting (DDAMHSC Reporiing)
(H} WA Csres Fund - WA Cares/GetCare Preduciion + Training

{b) Home and Community Living Administration (HCLA) and Developmentsl Disabilities
Cormmunity Services (DDCS) SharePaint sites.

{c} DEHS Intermnal Forms Picker Site
{d) "L Washington State Leaming Center (WSLC) Trainings with monetary cost are prohibited

unless AAA has crested their own account. The number of AAA staff with access will be
negotiated with ISHS and may require 8 separate account for billing individual licenses.
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{2} Kethod of Access

{8} The A&4 skaill access these systems through the Siste Govemrmmert Kebvark [SGN), the
Inter-Governmental Metwark [EN), Senure Acoess Washingion (SAW, or througk 8 O5HE
approved method of secure soness.

{b) The AAA sgrees ic fol'ow the DEHS IT Security Folicy Marual {Seclion £.2.3.7, 51) that
covers urtigue user IDs and security ®’ermenis of construciing safe passwords and profecting
ther from wnauthorized disosure.

4. Access and Disclosure information. The A&& shall not dizclose e contents of ary Clent records,
files pepers and communicaiions except 8= necessary for the sdministretion of programs to provide
sery ces fo clierts s required by law.

a. The ASA shal fimit access to client dats to the A48 and any subzoniracior staff whose duties
specfieally require ancess o such dats in the pedformance of their ass’gned dutie=s. A84 or
subcaortractor staff shell not sceess ary indivicus? client cata for persornal purposes. Clients shalf
cnly be perviied to scocess the’r cwn deta.

k. TrheAbs shel ersure esch empioyes sigrns the Contfractor Agreement on Kpndisciosure of
Confdertial Informelion form, provided by the Depart~ent to ackrowledge the dats access
reguirements orior to OD5HE grarting socess. Access wil be given only to cals necessary io the
perforrmanse of this Agreement. The A&#4 shal retain tha ergingl Mondisclosure form on fle. The
AE8 shall hawe the form available for DERE review upon request. '

The As8 must provide an snnealwritter reminder of e hendisc osure reguiremerts to zll
amiployeas with sooess to the dats to reming thent of fhe limitations use or publishing cf dats. The
A48 shall retain doecumentation of the reminder on file for monitoring purposes.

c. The Afb shall not use or disclose any information conceming any D2HE client for any purpose not
directly connected with the sdministrafon of the 4A4's responsibilities under this Agreement except
by orior written consent of the DEHS client, hisfher attorney, parent or guandisn.

o, The Afh ar s service provider mey disclose information o esch other or to DBHE for purpozas
directly cornected with the sdminiztraton of the'r pregrams. This ircludes, but is nict limited to,
datermining eligibilty, providing semnizas, 2nd perticipstion in an sudid. The AfA and s service
providers shall disclose inforation for research, sististizal monitcring snd evalusticn purposes
pondunted by appropriste federal agencies end D543, DSHE must suthonze in writing e
dizclosune of this infarmation iz any other party not iceniifac in iniz saction.

€. The &84 staf shal! not link the deis wilh parsonsl deis o indivicusly idectifisble dats rom ary
cirer sourse nor re-disclose the dete urless spac floslly suihcrizac ir fniz Agreemieni or by the prior
writter congert of DSHS

b ]

The A&k shal notify esch system Administraior with'n five business days when s User leawes
ermpicyment or otherwise no longer requires system access. Uaoon notificaticn. the sysiem
Admiristrater will deactivate he User iD and terminate access o the spplicable application]s}:. The
Ans shall confrm fhe need for pontinued scoess for esch User of the ACD on s qusrterdy basis,

g. The AfA shall ersure that only regisiered systess Users access and use the systems in this
Agrsement, use anly tieir own User 13 ard password to sccess the systems and do not aflow
employses who are net registered to bommow a U=er 1D or password to access any systems.

k. Aocess to spsiems ray be continueusty tracked and monitored. DEHE reserves the right st any
time to corduct saudits of systems scecess 8nd use, Bnc to investigate possibie wolsfions of this

57
KC-573-24-B SVdP



Agreemert andlor violatons of federa’ and stare Igws and reguiations goveming access fo
protecied nesith informatior.

i. AALs using the WOF Salesforce Conszole will have access to 230 and HIEA data for WA Cares that
is shated with D5HS. See the CERE-HEA and DEHES-ESD date sharing agresments for Wi Cares
for more informiation kot the reguirements for thoss dats.

&, Dissemination to Staff. Priortc saking information avalisble to new stsff and 2nnually theresfter, the

Aa4 shell ensure that staff secessing the Ferscnal Informeation er PHY under this Agreement are frained

ir HiP&A use ane disclosure of PHL regu'rements srd understsnd:

5. Confidertiality of Client Deia

{11 Cliert dsts i= conficential end is protested by varicus siste ard federal faws. The bas’s for this
protection is fne individoal's right fo privesy as outlined in the HIPRPA Frivacy Bule- 45 OFF 160
1o 45 GFR 154.

(2] Persona! Information means demogrephiz ard fiinancial informstion sbowt 5 pariculer incividual

tniat is ootained thruigh ore ar more spurces (such as name, address. 85K, and phone
numbersi. ROW 42.53.210 lists fhe information thet is exempted from public inspection and

oopying.
k. Uss of Ciient Dais

{1} Cliert dats may be used only for purpozes of these contrected services, direclly relates to
prowiding sendces o the cliert or for the operation of bome sng community iving programs.

(2} Amy persongl use of cliert informaticn is strictly prohibited.

(3} Access io dats must be limited o those sta¥ whose dulies specifically require access to zuch
dsta in the performarce of their assigned duties.

¢ Disclosure of Informelion

1} Clizet informetion may be provided to the client, client's sathorized guardisn. or e olisnd-
authorized 3rd party per WAT 358-01, and the Leng Term Sare Manusl

(2} Cliert infor—ation may be disclosed to other individusls er egercies onty for purpeses of
adminizterirg 35KE programs.

{3} Questions related to isclosure sre to ke cirecied 1o the Home and Community Programs Fubliz
Cisciosure Coordimatar,

(4} Any gisclosure of infororefion comtracy to this section iz unsathorized erd = zunject to penelties
idertified in law.

E. Security of Daka

a. The A&A shal ishe ressonable precsutions to secure agsinst unisuthonzed physieal ang elacironic
acoess o data, which shal oe projected in 8 manner tha: prevenis unauthorized persens, inclucirg
the gereral publiz, frors retrieving dsta by mesns of computer, remote terminal, or cther mesrs.
The &&8 shal tske due care io ensure AA4 end ils suboontraciors protect said desa from
unzautherized physical sro alactronic eccess. The A84 s suthorized to store cats cn ponable
devices srd mredia. Tha cata will ke stored or compuiers with securty systesss that reguire
indhvidual wuser Dz and harcened passwords  Cnly persons who have signed the Confracior
Agrearment on Nordizciosure of Donficdenbal Informstion form covering this dsta share agreemeant
wi'l be able 10 secess fhe dats thai Washingtom Stale shares with the A58 under this Agreemert.
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b. The AA& shali ensure disks andlor documents genersted in printed form from the elactronic file are
properly retumed, destroyed or shredded when no longer needed so unauthorized individuals
cannot access client information. Date destroyed shall include sl copies of any data sels in
possession after the dats has been used for the purpose spectiied herein or within 30 days of the
date of termination, and cerlify such desfruction to DSHS. DSHS shall be responsible for
destroying the refumed documents to ensure confidestiality is maintained. The Teta provided by
DSHE will remain the property of DEHS and will be promptly desfroyed as allowed by lsw when the
AAL and ifs subcontraciors have completed the work for which the information was required, as
fuily described herein.

c. The AA& shalf pratect information acconding fo state and federal laws including the following
incorporated by reference:

(f} Privacy Act 1974 & USC subsection 652a;

(2} Chapter 4014 RCW Preservalion and Destruction of Public Records;
(3} Chapter 74.04 RCW General Provisions — Administration;

{4} Chapter 42.58.210 RCW Certsin Persons! & Other Records Exempt;

(&) 45 CFR 205.50 pmyides for Safeguarding informatien for the financisl assistance Programs and
identifies limilations to disclesure of said informiation; and,

tﬁ] Fublic Law 98-508 (12 USC seciion 2510et. Seq. Elecironic Communicstions Privacy Act of
1988} Part A of Tile IV of the Social Security Act suthorizes disclosure of client information and
provides for safeguards, which resirict the use or disclosure of information conceming
applicants or recipienis to purposes directly connected with sdministration of the program.
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Special Terms and Conditions
Exhibit A — Data Security Requiremenis

1. Definitions. The words and phrases listed below, as used in thiz Exhibit, shall each have the following
definitions:

a. "AES® means the Advanced Encryption Standard, a specification of Federal Information Processing
Standards Publications for the encryption of electronic data issued by the National Institute of
Standards and Technology (hitpfnvipubs nist govinistpubs/FIPSNIST. FIPS 197 . pdf).

b, “Authorized Users{s)” means an individusl or individuals with a business need fo accezs DEHS
Confidential Information, and who has or have been authorized o do so.

¢. "Business Associale Agreement” means an agreement between DSHS and a contractor who is
receiving Datla covered under the Privacy and Security Rules of the Health Insurance Portability
and Accountability Act of 1896, The zgreement eslablishes permitted and required uses and
disclosures of protected health information (PHI) in accordance with HIPAA requirements and
provides obligations for business associates o safeguard the information.

d. "Category 4 Data”™ is data thal iz confidential and requires special handiing due to statutes or
regulations that require egpecially strict protection of the data and from which especially serious
consequences may arise in the event of any compromise of such data. Data classified as Category
4 includes but & not imited {o dala protected by: the Heslth Insurance Portability and Accountability
Act{HIPAA), Pub. L. 104-191 as amended by the Hesith Information Technolegy for Economic and
Clinical Heslth Act of 2009 (HITECH), 45 CFR Paris 160 and 164, the Family Educational Righis
and Privacy Act [FERPA), 20 U S.C. §1232g; 34 CFR Par 89; Intemal Revenue Service
Publication 1075 (hitps:dweny irs govipulyirs-pdifip1075.pdf); Substance Abuse and Mental Health
Services Adminisiraffon regulations on Confidentiality of Alechol and Drug Abuse Pafient Records,
42 CFR Part 2; andior Criminal Justice Information Services, 28 CFR Part 20.

€. “Cloud” means data storage on servers hosted by an enfity other than the Contraclor and on a
network outzide the conlrol of the Confractor. Physical storage of data in the cloud typicailly epans
multiple servers and ofien mudtiple locations. Cloud sforage can be divided between consumer
grade storage for personal files and enterprize grade for companies and governmental entities.
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other
entities. Enterprize cloud vendors include Microsolt Azure, Amazon Web Services, snd Rackspace.

f. *Encrypt” means lo encode Confidential Information into a format that can only be read by those
possessing a ‘key"; a password, digital certificate or other mechanism availabde only to authorized
users. Encryplion mustuse 2 key length of at least 256 bits for symmetric keys, or 2048 bits for
asymmetric keys. When a symmeiric key is used, the Advanced Encryption Standard (AES) must
be used if available.

g. “FedRAMP* means the Federal Risk and Authorization Management Program (see
waww fedramp.gov), which iz an assessment and authorizabion process that feders! government
agencies have been direcied to use o ensure security is in place when accessing Cloud computing
products and zervices.

h. *Hardened Password” means a string of at least eighf characters containing at least three of the
following four characler clagzes: Uppercaze alphabetic, lowercase alphabefic, numeral, and special
characters such as an asterisk, ampersand, or exclamation point.

i. “Mchite Device® means a computing device, typically smalier than a notebook, which runs a mobile
operating system, such az 03, Android, or Windows Phone. Mobile Devices include smart phones,
most tablets, and other form faciors.
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i.  “Muli-facior Authentication™ means controlling access to computers and other IT resources by
requiring two or more pieces of evidence that the user iz who they claim fo be. These pieces of
evidence consisl of something the user knows, suchas a password or PIN; something the user has
such a3 a key card, smart card, or physical token; and something the user is, a biomelric identifier
zuch ag a fingerprint, facial scan, or retinal scan. "PIN® means a personal identification number, a
series of numbers which act as a passwond for a device. Since PINs are typically only four to six
characters, PiNs are ususlly used in conjunciion with another factor of authentication, such as a
{ingerprint.

k. “Portable Device” means any computing device with a small form factor, designed to be transported
from place to place. Portable devices are primarily battery powered devices with bhase computing
rezources in the form of a precessor, memory, storage, and network access. Examples include, but
are not limited to, mobile phones, tablets, and lapiops. Mobile Device is 8 subset of Portable
Device.

I.  “Portable Media™ means any machine readable media that may routinely be stored or moved
independently of computing devices. Examples inchide magnetic tapes, oplical discs (CDs or
DDz}, flash memory (thumb drive} devices, external hard drives, and intemnal hard drives that have
been removed from a computing device.

m. "Securs Ares” means an area to which only authorized representatives of the entity possessing the
Confidential Information have access, and aceess is conirolled through use of a key, card key,
combination lock, or comparable mechanism. Secure Areas may nclude buildings, rooms or
focked storage containers {such a2 a filing cabinet or desk drawer) within 3 room, as long as access
to the Confidential Information is not available to unauthorized personnet. In otherwise Secure
Areaz, such as an office with restricted access, the Data must be secured in such a way as fo
prevent access by non-suthorized staff such as janitorial or facllity securily staff, when authorized
Contractor staff are not present to ensure that non-authorized siaff cannot access .

n. “Trusted Network®™ means a network operated and maintained by the Coniractor, which includes
zecurity controls sufficient to protect DSHS Diata on that network. Controls would include g firewall
between any other networks, access control lists on networking devices such as routers and
switches, and other such mechanisms which protect the confidenfiality, integnty, and availability of
ihe Data.

0. “Unigue User ID” means a striing of characters that identifies a specific user and which, in
conjunction with & password, passphrase or other mechanism, authenficates a user to an
information system.

) Authority. The security requirements described in this document refiect the applicable reguirements of
Standard 141.10 (hitps-ffocib wa govipolivies) of the Office of the Chief Information Officer for the siate
of Washington, and of the DSHS Information Security Policy and Siandards Manual. Reference
materal related to these requirements can be found here: hlipsJfiwww dzhs wa qoviffakeeping-dshs-
client-information-private-and-secure, which is a site developed by the DSHS Information Security
Office and hosted by DSHES Central Contracts and Legal Services.

b Administrative Controls. The Contractor must have the following conirols in place:

a. A documented security policy goveming the secure use of s computer network and systems, and
which defines sanclions that may be applied to Confractor staff for vielating that policy.

b. if the Data shared under this agreement is classified as Category 4, the Contractor must be aware
of and compliant with the applicable legal or regulatory requirements for that Category 4 Dala.

¢. W Confidentia! infoymnation shared under this agreement is classified as Category 4, the Contractor
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must have a documented rizk assesament for the systemiz) housing the Calegory 4 Data.

4, Authorization, Authentication, and Access. In order o ensure that access to the Data is limited 1o
authorized staff, the Contractor must:

a.

b.

c.

Hawve documented policies and procedures governing acoess to systems with the shared Data.
Restrict access through administrative, physical, and technical controls to authorized staff.

Ensure that user accounts are unigue and that any given user account logon ID and password
combination is known only to the one employee o whom that acoount is assigned. For purposes of
non-repudiation, it must always be possible to determine which employee performed a given action
on a system housing the Data based solely on the logoa 1D used to perform the action.

. Ensure that only authorized users are capable of accessing the Data.

Ensure that an employee’s access to the Data is removed immedialely:
{1} Upon suzpected compromise of the user credentials.

{2} When their employment, of the contract under which the Data iz made gvailable to them, is
{erminated.

{3) When they no longer need access o the Data to fulfill the requirements of the contract.

Have a process to periodically review and verify that only authonized users have access to systems
containing DSHS Confidentia! Information.

¥hen accessing the Data from within the Coniractor's network (the Data stays within the
Contractors network at alf fimes), enforce password and logon requirements for users within the
Contractors netwaork, including:

{1} A minimum length of 8 characters, and containing at least three of the foliowing character
clazses: uppercase letlers, lowercase letters, numerals, and special characters such as an
asterizk, ampersand, or exclamation point.

{2) That a password does nol contain a user's name, logon 0, or any form of their full name.

{3) That a password does nol consist of a =ingle diconary word. A password may be formed as a
passphrase which consists of multiple dictionary words.

{4) That passwords are significantly different from the previous four passwords. Passwords that
increment by simply adding a number are not considered significantly different.

When accessing Confidential Information from an extemal location {the Data will fraverse the
internet or otherwise fravel outside the Confractor's network), mitigate rigk and enforce password
and logon requirements for users by employing measures including:

{1) Ensuring mitigations applied o the gystem don't allow end-user modification.

{2} Not allowing the use of dial-up connections.

{2} Using indusiry standard protocolz and solutions for remole access. Examples would include
FADIUS and Citrix.
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{4} Encrypting all remote access traffic from the external workstation to Trusted Network orto a
component within the Trugsted Nefwork. The traffic must be encrypted at all imes while
traversing any network, including the Internet, which is not & Trusted Network.

{5) Ensuring that the remate access system prompis for re-suthentication or performs automated
session termination after no more than 30 minutes of inactivity.

{6} Ensuring use of Mutti-factor Authentication fo conneet fom the external end point to the intemnal
end point.

i. Passwords or PIN eodes may meet a lesser standard if used in conjunction with another
suthentication mechanism, such as a hiometric {(ingerprint, face recogniffon, irs scan) or token
{software, hardware, smart card, efc.) in that case:

(1) The PIN or password must be at least 5 letters or numbers when used in conjunclion with st
least one other authentication factor

{Z) Must not be comprised of ali the same letter or number {11111, 22222, ssaaa, would not be
acceptable}

{3} Must not contain a “run” of three or more conseculive numbers {12398, 98743 would not be
acceptable)

i. Ifthe contract specificalty aliows for the storage of Confidential Information on a Mobile Device,
passcodes used on the device must:

{1) Be a minimum of six alphanumeric characters.
{2} Contain at least three unigue characler classes {upper case, lower case, letler, number).

{3) Not contain more than a fhree consecutive character run. Passcodes congisting of 12345, or
ebed12 would not be acceptable.

k. Render the device unusable after a maximum of 10 fziled logon attempts.

5, Protection of Dats. The Contractor agrees to store Data on one or more of the following media and
protect the Data as described:

a. Hard disk drives. For Data stored on ocal workstation hard diske, access to the Data will be
restricted to Authorized User{s} by requiring logon 1o the local workstation using a Unique User ID
and Hardened Password or other authenfication mechanisms which provide equal or greater
security, such as biomefrics or smart cards.

b. HNetwork server disks. For Data stored on hard disks mounled on network servers and made
avajlable through shared folders, access to the Data will be restricted to Authorized Users through
the use of access control lists which will grant access only after the Authorized User has
authenticated to the network using a Undque User ID and Hardened Password or other
authentication mechanisms which provide equal or greater security, such as biometrics ar smart
cards. Data on disks mounted to such servers must be located in an area which is accessible only
fo authorized personnel, with access confrolled through use of a key, card key, combination lock, or
comparable mechanizsm.

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as
fong as the disks remain in a2 Secure Area and ctherwise meet the requirements listed in the above
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paragraph.. Destruction of the Data, as cuflined below in Section 8 Data Disposition, may be
deferred undil the disks are refired, replaced, or othemwise taken out of the Secure Area.

. Optical discs {CDs or DVDs] in local workstation optical disc drives. Data provided by DSHS
on oplical disce which will be used in local wockstation optical dize drives and which will not be
transported out of a Secure Arez. When not in use for the coniracted purpose, such dises must be
Stored in 8 Secure Area. Workstations which access DEHS Data on optical dises must be located
in an area which iz accessible only fo suthorized personnel, with access controlied through use of 8
key, card key, combination lock, or comparable mechanism.

. Optical dizcs (CDs or DVDs]} in drives or jukeboxes atiached to servers. Daia provided by
DSHS on optical dizes which will be attached fo network servers and which will not be fransporied
out of 3 Secure Ares. Access fo Data on these discs will be restricted to Authorized Users through
the use of access control lists which will grant access only aiter the Authorized User has
authenticated o the network using a Unique User 1D and Hardened Password or other
authentication mechanisms which provide equal or greater security, such as biomstrics or smart
cardz. Data on discs attached to such servers must be beated in an area which is accessible only
o authorized personnel, with access controlied through use of a key, card key, combination lock, or
comparable mechanism.

. Paper documenis. Any paper records must be protected by storing the records in a Secure Area
which is only accessible to authorized personnel. When not in use, susch records must be stored in
a Secure Area.

Remote Access. Access to and use of the Data over the State Governmental Network (SGNj or
Secure Access Washington (SAW) will be controfied by DSHS siaff who will issue authentication
credentials {e.g. & Unique User ID and Hardened Password) to Authorized Users on Contractor's
staff. Contractor will notify DSHS staff immediately whenever an Authorized User in possession of
such credentials is terminated or otherwize leaves the employ of the Confractor, and whenever an
Authorized User's dulies change such that the Authorized User no longer requires access 1o
perform woek for this Contraet.

. Dats storage on poriable devices or media.
{1} Except where otherwise specified herein, DSHS Data shall not be stored by the Canfractor on

portable devices or media unless specifically suthorized within the terms and conditions of the
Conlract. if so authorized, the Data shall be given the following proteciions:

{a) Encrypt the Dala.

{b)} Conftrad access o devices with a Unique User ID and Hardened Pasgsword or stronger
authentication method such as a plsical token or biometrics.

{e} Manually lock devices whenever they are left unattended and get devices to lock
automatically ater a peniod of inactivity, if this feature iz available. Maximum pericd of
inactivity is 20 minutes.

{d} Apply administrative and physical securily conirols to Portable Devices and Portable Media
by:

i. Keeping them in 2 Secure Area when not in use,

i. Using check-infcheck-out procedures when they are shared, and

iti. Taking frequent inventories.
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{2} When being transported outside of a Secure Area, Portable Devices and Poriable Media with
DSHS Confidential information must be under the physical contro! of Contractor staff with
authorization to access the Data, even if the Diala is encrypled.

h. Data stored for backup purposes.

{1) DSHS Confidential information may be stored on Portalde Medis as part of & Contractor's
existing, documented backup process for business continuity or disaster recovery purposes.
Such storage is authorized uniil such time as that media would be reused during the course of
normai backup operations. ¥ hackup media is retired while DSHS Confidential iInformation still
exists upon i, such media will be deatroyed at that time in accordance with the dispesition
reguirements below in Section § Oate Disposition.

{2} Data may be stored on non-portable media {e.g. Storage Area Network drives, virtual media,
efc.) as part of a Coniractor’s exisfing, documented backup process for business continuity or
dizaster recovery purposes. If so, such media will be protected as otherwise deseribed in this
exhibit. if thiz media is retired while DSHS Confidential Information stifl exists upon it, the dala
will be destroyed at that ime in accordance with the disposition requirements below in Section 8
Dlata Disposifion.

i. Cloud storage. DSHS Confidential information requires protections equal to or greater than those
specified elsewhere within thiz exhibit. Cloud storage of Data is problematic as neither DSHS nor
the Confractor has control of the environment in which the Data is stoved. For this rsason:

{1} DSHS Data will not be slored in any consumer grade Cloud schsfion, unless all of the following
conditions are met:

{a) Contractor has writien procedurss in place govemning use of the Choud storage and
Contractor attests in writing that alf such procedures will be uniformly followed.

{b} The Data wili be Encrypled while within the Contractor network.
{c} The Data will remain Encrypted during transmiszion to the Cloud.
{d} The Data will remsin Encrypted at all imes while residing within the Cloud storage solution.

{e] The Contractor will possess a decryplion key for the Data, and the decrypiion key will be
possessed only by the Contractor and/or DSHS.

{f} The Data will not be downloaded to non-authorized systems, meaning systems that are not
on either the DSHS or Conlractor networks.

{g} The Data will not be decrypted unti downloaded onto a computer within the conlbrol of an
Authorized User and within either the DEHS or Contraclor's nebwork.

{2} Data will not be stored on an Enterprize Cloud sicrage solution unless sither:

{a} The Cloud storage provider iz freated as any other Sub-Confractor, and agrees in writing to
all of the requirements within this exhibii; or,

{b} The Cloud storage solution used is FedRAMP certified.
{3) Ifthe Data includes protected health information covered by the Health Insurance Portability and

Accountability Act (HIPAA], the Cloud provider must sign 2 Business Associate Agreement prior
to Data being stored in their Cloud sclution.
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6. System Protection. To prevent compromise of asystems which contain DSHS Data or through which
that Data passes:

a. Systems containing DSHS Data must have all security patches or hotfixes applied within 3 months
of being made available.

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been
applied within the reguired tmeframes.

¢. Systems containing DSHS Data shall have an Anti-Malware application, if available, installed.

d. Anti-Malware sofiware shall be kept up o date. The product, its anfi-virus engine, and any malware
database the syslem uses, will be no more than one update behind curment.

i Data Segregation.

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. Thisisto
ensune that when no longer needed by the Contractor, all DSHS Data can be identified for returmn or
destruchion. it also aids in determining whether BSHS Data has or may have been compromised in
the event of a security breach. As such, one or more of the following methods will be used for data
segregalion.

{1} DSHS Data will be kept on media {&.g. hard digk, oplical disc, tape, ete.) which will contain no
non-0OSHS Data. Andlor,

{2} DSHS Data wall be stored in a logical container on electronic media, such as a partition or folder
dedicated to DSHS Data. Andlor,

{3} DSHS Dals will be stored in a database which will contain no non-DSHS date. Andlor,

{4} DSHS Data will be stored within a database and will be dislinguishalle from non-BESHS data by
the value of a specific field or fields within database records.

{5) When stored as physical paper documentz, DSHS Data will be physically segregated from non-
DSHS data in a drawer, folder, or other confainer.

b. When it iz not feasible or practical to segregate DSHS Data from non-DSHS data, then both the
DSHS Data and the non-DSHS data with which i is commingied must be protected as described in
this exhibit.

8. Data Dizposition. When the contracted work has been completed or when the Data is no longer
needed, except as noted above in Section 5.b, Data shall be refurned to DSHS or destroyed. Media on
which Data may be stored and associated acceplable methods of destruction are as follows:

Data stored on: Will be destroyed by:
Server or workstation hard disks, or Using a “wipe® utility which will overwrite the Data at
least three (3] fimes using either random or single
Removable media {e.g. floppies, USB fiash drives, character data, or
poriable hard disks} excluding oplical discs

Degaussing sufficiently to ensure that the Data
cannot be reconstructed, or

Physically destroying the disk
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Paper documents with sensitive or Confidential
Information

Recycling through a contracted firm, provided the
confract with the recycler assures that the

confidentiality of Data will be protected.

Paper documents containing Confidential information | On-site shredding, pulping, or incineration
reguiring special handiing {e.g. protected health
information)

Optical discs {e.g. CDs or DVDs}

Incineration, shredding, or completely defacing the
readable surface with & coarse abrasive

Magnetic tape Degaussing, incinerating or crogscut shredding

a. Notification of Compromise or Potential Compromise. The compromise or potential compromise of
DSHS ghared Data must be reported fo the DSHS Contact designated in the Confract within one (1}
buziness day of discovery. If no DSHS Contact is degignated in the Contract, then the notification must
be reported to the DSHS Privacy Officer at dsheprivacyofficeri@dshs wa.gov. Contractor must alzo
take actions to miligate the risk of loss and comply with any nofification or other requirements imposed
by law or DSHS.

10, Data shared with Subconiractors. if DSHS Data provided under this Conitract is to be shared with a
subcontractor, the Coniract with the subcontractor must include all of the data security provisions within
this Confract and within any amendments, attachments, or exhibits within this Contract. i the
Contractor cannot protect the Data as arficulated within this Contract, then the confract with the sub-
Confractor must be submitied to the DSHS Contact specified for this contract for review and approval.

KC-573-24-B SvdP



Exhibit B

st b P
%

m-lﬂ‘? AAA DSHS / HCA Systems Access Request Her Case Ay

AAA Addmg Users
An Area Agency on Aging [AAA] may request access 10 vanous systems %or s employees or contractors [AAA Users) under its Data

Share Agreements {DSA) with DSHS and HCA  This Systems Access Request {3AR) fom m.,st be sagned by the AAA Authorizer and
AAA User then sent 10 the ALTSA SUA Cooronator via seowre emal 2t hesass . 3

AAA Removing Usees

AAA Authorzer must also nol'y the DSHS ALTSA SUA Coordinator using the SAR form wthin five (5] tusiness days whenever an
empioyee 1AAA User; with access rights Teaves empidyment of has 2 change of dutes such Wt he smployes nb longer requres
access [ the semoval of 3ecess is emergent. please wciude that infarmation with the reguest
AAA Subeontractors Adding Users
¥ aocess is being requested by an AAA sutoontracior. the subconTactor must send the SAR form 10 the AAA wa secure emad, who wii
e send i to the ALTSA SUA Coord mator v.2 secure email 3t hosasareay hewamoy The ALTSA SUA Coordmator wi
accept the completed BAR fom only from e AAA, no'tesubcormor
AAA Subcontracters Removing Users
The AAA subcontractar must also use the SAR ‘orm 1 provide aotce i e AAA withe Sve (5) pusingss days whenever a
subconiracter enployee (ASA Userh wilh access nghts leawes employment o has a change «f duties such that the employse no loager
requres aocess. I the removal of actess & energent please inctude that informaton wih the request

DSHS and HCA witi geant / ¢ the approprate sccess permissions 1o the AAA User.

REQUEST TYRE REQUESTING OR»‘“BZAT!ON AND WM ING ADDRESS DATE RECEIVED
New user access
Upcate user acoess S
Remove User aocess USER'S CARE 10 (fF APPUICABLE,
Change user name

SYGTEMS ACCESS REQUESTED THROUG S ALTSA

1 PN 3 ALTSA Data Mart - CARE {0 Prism®

[J ACES Gnire [3 ALTSA Date Mac - P1 P AFRS [0 Chert Regwiry *

[0 #P0Ons - Remowve Only 3 WaCareRp: Database

SYSTEMS ACCESS REQUECST SET UP AT AMA LEVEL

[J CARE Web Production + Practics 1 ADSA Beporong O A Moaitor

[0 8arctde Select one. 7 CLC / GerCare [ BCS - Backgrouna Check

[0 ProviderOne View Only®’ [ ACD - Select vue, i

AAA | Subcontractor User information

LALT NAME FIRET RAME MIGDLE INITIAL

10 NUMBER ™ PHONE MUMBER (AREA CODE) USER C EMat ADDRESS™ ™

TIT.E PRIOR NAME (CHANGE NAME REQUEST

AAL  SUBCONTRACTOR OFFICE ) ACGESS JISTIFCATION )

* Please incthuos required forrs (see msiructons ) in addibon 1 the 17-228
' Fer ProvicerOne. please i out the separate Non-HOA Empoyee Access Request form and send i as 3 separate reguest.
"' Required. The 1D Numbsr s assigned by the AAA Autharizer

* No generic email acdresses (e g Hotmal Gmail Yahoo. et}
Protected Data Access Authorization
The HIPAA Securty rule siates that every erpioyee 1hat needs 30005s 1o estonk Protectea Health formaton (ePH) receives
authonzation ¥om an approprate authorty and that the neet for this access based on b function or resporsibility is dotumented |,
e wicersgned AAA Authonzer, verify that the ndivdual "or whom tis sstess is bwng 'equested 1AAA User) bas a businiess nied to
access this data, has completed the requred HIFAA rainng and he annual (T Securily vaning and has signed the recquited AAA User
Agreement on System Usa';e ana Non- Dosciosure of Confdental information intasded with ihis Actess Regquest This AAA User's
acoess to this information is apprapriate under the HIPAX mfo"wmn Access Masagurment standard  In addivon, fus empivyee has
been instructed oa 42 Cove of Federal Regulatons (CFR} Fart 2 that gavems the use of alcohol and orug sbwse information and s
aware that ths type of dats must be usee only @ acoordance wih these regulations | have also ensured that the necessiry steps
have been 1aken to validate the AAA User's ssenity before apiprovng socess to vorfidental and protected information

HORIZER § S/ONATURE DATE

Afhorizing Signature
,E‘MRILADD‘{E"“
, yz@&%;me/z 0/‘?

\\_/
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AAA User Agreemant on Sysiem Usage and Non-disdosure of Confosniial Information

Your ARA B35 entered nto Data Share Agreement(s] with the state of Washington Depantment of Socal ana Health Services iD3HS) and
Hg;th Care Authority (MCA) that wi allow you access ip data and records that are deemed Confidential Information s defined below.
Prior 1 accessng this Confidenual Information you must sign this AAA User Agreement System Uzage and Non-Disclosure of Confidential
Information (Agreement).

Confidential Information

“Corfigential informaton” means nformaton tat is exempt from drsclosure to the public or other unauthoraed persons under Chapter
42.56 RCW or cther fegeral or state laws Cenfideonal informaton mcludes, but is notmited 1o Profecied Health information and Personal
Informaton

“Pretecied Heath Informaton” mears in‘ormation it relates (o the proviscon of health care 1o an incwidud, the past present, or future
physical or mentsi heaith or condition of an ~dwiaual, or the past, present of future payment for provison of health ¢are 1o a0 ingwidual and
neisdes demographe aformaten at Wentifies the indwviduat or can be used 1o identify the indnviduat

“Personal information’ means information idertfiabie to any person, mawdng. but not limeted to, mformation that relates 10 3 person's
name, health, frances, educaton, busness use o receipt of gavernments senvkes or other activities, addresses, wiephone mumbers.
secial secunty numbers, drives ficense numbers, credq care numbers, any other identifying numbers 370 any financial :dentfiers

Reguintary Requirements and Penalties

State laws (ncluomg, but not mited 1o RCW 74 04.080 RCW 74 34 085, ard RCW T0.02.020) and feceral regulatons including. bt niot
lirnted fo, HIPAA Frvacy anc Securty Rules, 4£ CFR Paa 120 and Pan (64, Confidentiality of Alcohal and Drug &buse Fatient Recoras
42 CFR. Fart 2; and Safeguarding Informatios an Appheants and Bereficianes, 42 CFR Pant 431, Subpast F) prohibit unauwthorzed access,
use. of dsdosure of Confidental information  Veolator of these [aws may resultin cominal or cvit penalties or fines

AAA User Assurance of Confidentiafity

in considerator for DGHE and HOA granting me access to e PRIGM, ProvidarOne, or other systems anc the Confidental information in
those systemns | agree that |
1) Wil access, use, and disclose Confoenta informaation orly in accordance wit the terms of this Agreement and consistent with
appicable statutes, reguistions, and polices
I3 Have an authofizec business requirement 1o ascess ang use DSHS or MCA systemns ara view DSHS or HCA Confidential information
31 Well 50t use or disclose any Confidential Informaton gained by reason of this Agreement for any commercal of Personal purpose
resears: of Aty sther pupose Imat § not direstly cormected with client care cooranaton and quality improvement.
41 Wil not use my acoess o look up of vew adformation about famiy members, frends, the relatves o friends of other empioyees or
any phrsans who are nol directly selated 1 my assgnes pb dutes.
£} Wil noe cistuss Confidental Information in public spaces in 3 manner « whicn unauhorzed indivauals could overbear and will not
discuss Confoenta nformation with unauthorzed indivauals, ndwang spouses, someste partners, family members or fiends
£y Wil prozect all Confidential information aganst unaumanzed use access, disclosure or loss by emcloying reascnable security
measures adudng physcally securing 3ny computers, cocurments. o other med:a contaneng Confidenta information and viewng
Confioential informaton only on secure workstatons in non-publs areas
7} Wil not make copes of Confidental Informator o print sysiemn screens unless necessary o perform my assigned job dubes and will
not Fansfer any Confdental information 1o 3 portabie electrone devce of medium of remove Corfidential Informaton o 3 portable
device or mequm from facility premises unless me ~formaton IS encryptec anc | have obtanes pnor permission from my superviser
£} Wil acceus, use or disclose only the “mnimur necessary” Confderta Information required to perforrs my assigned job dutes.
21 Wt provect my DEHS and HOA systerms User 1D and password and not shate them with anyone or aftiow others o use any D3HS or
HCA system gged = as me
0y Wl not cistribute, ranster, or ctherwise share any DSHE software with anyone
11 Wil forward any requests that | may receive 1o cistiose Confizenta Information to tmy supervisor for resolution and will immeduately
inform my sepervisor of any aclual o potental secunty breaches mvolving Confidental information or of any access 10 or use of
Confoenta nformaton by unaumonzed users
121 Understans at any fme, DSHS or HCA may acoit rwestgate . monitor. access a0 d sciote informaton about my use of the systems
and that my rientional of uratenbona’ v ation of the wemns of this Agreemnent may result in rewecation of privieges to access the
systems. disaiphngry actions agamnst me or possible cvi or erininal peoalbes of fines
131 Understang that my assurance of confidentality and these regurements will continue and oo nat cease at the tme | leaminate my
relationship with my employer

Siggyture

A2A oL BCONTRACTOR CSERGOIGNATURE  OATE ABA USER S PJUNTED NAME ,
lyz/fﬁ\__ - \ ; /j‘_ﬂ
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ARA Systems Access Request Instructions
Pléase subevt requests individually.
The AAA DSHS J HCA Systems Access Request form is for use by ASA entifies from cufside and within the DSHS domain
;g?nHSﬁrmdl). AAA entibes have different procedures o request the majority of their needed 5 m access but will use the
for those sysiems requiring a set up or approval by HCS, DDA, or MSD. AAA entities will use this form when staff
transfer belwesn agencies or fo terminate access when employees leave employment.

Request Type
®  (Gheck one of the options (New, Update, Remove, or dame change). Removal must be submitied within five [T} days of
exit.

ks

Mew user — The user has been approved for access to one of the programe listed and has no previous reguests
submitted.

Update ussr — User has access to one or more of the systems listed but an additionai access is needed. Only mark
the box next io the additional Bem.

Remove user — Mark each of the boxes for which access is to be removed.

Ghange user name - Use to update the user nzme dus io a change. For ProviderOne this wil result inthe
termination of the prior account and a new sceount created.

Reguesting Onganization and Mailing Address
*  Enterthe user's office name and address {subcontractors enter their crganization name and address)
System Access Requested Sections
= Check the box next to each sysiem reguested and attach any additional documentation required for the program. Hyou
need = copy of the VPN form, please contact ALTSA.
® ALTSA Date Mart. Aceess is spedific to each data source. I both dats sources are nesded, both boxes must be selected.
*  Apphications inthe AAA section {(Barcode, DDA ! HCS Reporting. CARE, GA Monitor] are created at the AAA office, A
signed copy of the 17-228 form must be submitted o hesaaarequestfidshs wa gov via secured ematl before the
account(s] can be created.
¥ HNote: The PRISM and Client Registry boxes should be checked i the new staff memberwill be efigible for access.
An extra step of user and ethics Taining will be required for ali PRISM and Client Registry users and mustbe
completed prior io system acoess.
* Barcode field can be one of the following options: Al Case Managers, CM Supervisor, Clerical, Clerical
Supervisor, Intern, Admix Hearing Coordinator, Barcode Specialist, CM JRP or ARA IT.
# ACD - Contracts Database can be one of the following options: 4 - Sign Contracts; 5 — Greate Contracts; or
8 - Approve Cootracts.
¥ ProviderDne — Fill out the HCA Non-Employee Access Request form and submit ¥ separately to the ALTSA SUA
Conedinatos. BCE Mon-Employee forms submilted bﬁ;ﬁ?aiﬂ@a ¥ing, Kit=ag, Pierce, Snchomish, and Yakama should
be submitted using secure email or MFT {managed fle iransfer}.
AAA User information

*  Emerthe user iformation as indicated.

& The Ahl Authorizer will assign an ID number from the iist provided by the ALTSA SUA Coordinator.
# Form wil be rejected if this field is leftblank.

¢ Under ARA Office enter the AAL Autherizer’s regional office.

Aesvess Justification

®  Exnterreacon access is needed such as Case Management and Coordinafion, Nursing Coordination, Oversight and
Supervision, Deterrination of Elghility.

Authorizing Signature

& AXA Authorizer — the austhorizer will he verified by the ALTSA SUA Coordinatng.
MNote: ARA Authorizer signature guarantees that the stzf mamber whe iz asking for access is elighhle for the systems
aooess reguested.

HNon-Disciosure of Confidential information

®  Ensure that the AARA staff member has read the AAA User Agreement on System Usasge and Non-disclosure
of Confidential Information on the second page of the AAA Systems Access Request form.
®  Enferthe requesting user's name and have them: sign and date the agreement.

W

N ¥

Once completed, scan both sides of the form and email to hesasarequesifidshs wa. gov using secure email. Do not
email forms directly fo ALTSA Helpdesk or ALTSA Helpdesk siaff.
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AAA Systems Access Reguest
Frequently Asked Guestions {FAG)
Why was my form rejected?

*  Missing information:
¥ The Employee ID field & ieft blank
# Bamode or ACD profie selection i missing
*  Incomect information:
* Email address is invalid fe.g. emafing credentials results in 2 bounce-back or is an Outlook.com, Bmall. efe. address)
» Employee ID & already in use — check your spreadshest and ensue the EID hasn't been used before
*  Fomm is nof signed.
# Ensure bath the AAR Authorizer and AAA Liser have signed in the appropriate fields

*  VYPH request form is missing from the request.
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6/2/2026

. ) ® DATE (MM/DD/YYYY,
ACORD CERTIFICATE OF LIABILITY INSURANCE ( )

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATICN IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER - - SONTACT Christian Brothers Services
Risk Program Administrators a subsidiary of PHONE 800-807-0300 [FAX 30-378-2508
é\rthuréi.’?éﬂagher Risk Management Services, LLC Eﬁcﬁwﬂ; Lol E (A/C, Noj: 630-378-2508
850 Golf Roa ADDRESS: —J
Rolling Meadows IL 60008 . [ INSURER(S) AFFORDING COVERAGE | nace
o - INSURER A : Old Republic Insurance Company | 24147
INSURED ) CHRIBRO-14| \\super B : OId Republic Union insurance Company 31143
Brothers of the Christian Schools & Affiliates
LOC #1134003 SOC STVDP CONF OUR LADY STAR OF SEA INSURER G-
1205 Windham Parkway INSURER D :
Romeoville IL. 60446-1679 INSURERE : .
INSURER F ¢
COVERAGES CERTIFICATE NUMBER: 1174638085 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT W{TH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ‘ADDL SUBR POLICY EFF | POLICY EXP

LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MW/DD/YYYY) | (MM/DD/YYYY) LIMITS
B | X | COMMERCIAL GENERAL LIABILITY .Y | N | 822600 1325596 6/16/2026 6/15/2027 | EACH OCCURRENGE $ 10,000,000
=i | DAMAGE TO RENTED e
J CLAIMS-MADE OCCUR PREMISES (Ea occurrencel $ Included ]
= MED EXP (Any one person} $15,000
| PERSONAL & ADV INJURY | $included
| GEN'L AGGREGATE LIMIT APPLIES PER; | GENERAL AGGREGATE $ Included
‘ PRO- ‘
POLICY JECT LOGC PRODUCTS - COMP/OP AGG | $ Included
OTHER: |8
A | AUTOMOBILE LIABILITY Y | N | MwTB 21543 6115/2026 | 6/15/2027 | GaMeINED SINGLE LMIT 69 000,000
| ANY AUTO | BODILY INJURY (Per person) | $
| ownED SCHEDULED | e e
AUTOS ONLY X AUTOS BODILY INJURY (Per accident)| $ -
X | HIRED X | NON-OWNED PROPERTY DAMAGE s
| AUTOS ONLY AUTOS ONLY _(Per accidant) _
I |3
|| UMBRELLALIAB OCCUR ‘ EACH OCCURRENGE ls
EXCE?S LiaB | CLAMS-MADE AGGREGATE $
DED | J RETENTIONS $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YN ] STATUTE I [ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBEREXCLUDED? N/A — E—
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $
I yes, describe under —
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $

B | Excess Autemobile Liabifity Y | N | 822600 1325596 6/16/2026 | 6/15/2027 | Occ/No Agg. | $9,000,000

| | | |

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additionat Remarks Schedule, may be attached if more space is required)

The certificate holder is added as an additionat insured under General Liability per attached endorsement per prior written contract and under Auto Liability per
agreement - per attached endorsement, Primary Non-Contributory coverage is provided under the Primary General Liability per prior written contract per the
attached endorsement. Coverage is solely, strictly, and specifically with regards to:

Services performed under agreement with Kitsap County Aging and Long-Term Care (ALTC), the County, its officers, officials, employees and agents, State of
Washington, Depattmept of Social & Health Services (DSHS), its Elected and Appointed Officials, agents and employees are included as additional insureds
per prior written agreement.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Kitsap County Division of |f\{ging and Long Term Care ACCORDANCE WiTH THE POLICY PROVIBIONS,

State of Washington - DS
614 Division Street, MS-5 AUTHQRIZED REPRESENTATIVE

Port Orchard WA 98366 Arthaw J. Gallagher Risk Management Services; LLC

© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



OLD REPUBLIC UNION INSURANCE COMPANY

Aftaching to and forming part of Policy No. 822600 1325596

Named Insured: THE RELIGIOUS AND CHARITABLE RISK POOLING TRUST OF THE BROTHERS OF THE
CHRISTIAN SCHOOLS AND AFFILIATES

Effective date of this endorsement is June 15, 2026

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED
SCHEDULED PERSON OR ORGANIZATION

This endorsement modifies insurance provided under SECTION 1l INSURING AGREEMENT C, GENERAL LIABILITY
COVERAGE defined within the Coverage Agreement

SECTION 1: Schedule ~

Name of Additional Insured Persons(s) or | Designated Location(s) Of Covered Operations:
Organization(s}):

ANY PERSON OR ORGANIZATION WHEN YOU HAVE
AGREED IN A WRITTEN CONTRACT FOR THAY
PERSON OR ORGANIZAYION TO BE ADDED AS AN
ADDITIONAL INSURED ON YOUR POLICY,

If no enfry appears above, information required to complete this endorsement will be showr in the Cerificate of Coverage as
applicable to this endorsement.

Section [ Insuring Agreement C -Name of Insured Amended

A. Who Is An Insured defined in the General Insurance Agreement is amended to include as an Additional Insured the
person(s) or organization(s) shown in the Schedule above, but only with respect to liability in the performance of the
Named Insured's ongoing operations for the Additional Insured(s} at the Location(s) designated in the Schedule above
for "bodily injury" or "property damags”, caused in whole or in parl, by the Named Insured's acls or omissions which
takes place after the execution of a written agreement with the Additional Insured(s).

B. For the coverage provided by this endorsement: the following paragraph is added fo Section IV ~General
Conditions, Section ll, Insuring Agreement C-General Liability.

This insurance is primary insurance as respects to this coverage to the additional insured person or organization,
where the written confract or written agreement requires that this insurance be primary and noncontributory. In that
event, we will not seek confribution from any other insurance policy available to the additional insured on which the
additional insured person or organization is a Named Insured.

C. Who Is An Insured is also amended to include as an additional insured the person(s) or organization(s) shown in the
Schedule, with respect to liability for “bodily injury" or “property damage" caused, in whole or in part, by the "Named
Insured's work" at the location designated and described in the schedule of this endorsement performed for that
additional insured and included in the "producis-completed operations hazard".

The most we will pay is the amount of insurance required by the written contract or the amount of applicable limits of insurance
under this policy; whichever is less.

This Insurance does not apply to any claims or suits seeking damages, including defense, arising out of, directly or indirectly,
from any actual or alleged participation in any act of sexual misconduct, sexual harassment, sexual molestation, sexual
abuse or any claim sexual in nature, physical or mental, of any person.

Except as amended in this endorsement, this insurance is subject o all coverage terms, clauses and conditions in the policy
to which this endorsement is attached and only applies to the extent permitted by law.

000000 0203 011729 023297 P



IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

SCHEDULE

Name of Person(s) or Organization(s):

All persons or organizations as required by contract or agreement

With respect to COVERED AUTOS LIABILITY COVERAGE, Who I8 An Insured is changed with the
addition of the following:

Each person or organization shown in the Schedule for whom you are doing work is an “insured". But
only for "bodily injury” or "property damage” that results from the ownership, maintenance or use of a
covered "auto" by:

1. You;

2. an "employee” of yours; or

3. anyone who drives a covered "auto” with your permission or with the permission of one of your
"employees”.

However, the insurance afforded to the person or organization shown in the Schedule shalt not exceed
the scope of coverage and/or limits of this policy. Not withstanding the foregoing sentence, in no event
shall the insurance provided by this policy exceed the scope of covarage and/or limits required by the
contract or agreement.

PCA 001 1013

MWTB 21543 Relfigious and Charitable Risk Pooling Trust 06/15/26 - 06/15/27



OLD REPUBLIC UNION INSURANCE

ENDORSEMENT No 26
Attaching to and forming part of Policy No. 822600 1325596

Named Insured: THE RELIGIOUS AND CHARITABLE RISK POOLING TRUST OF THE BROTHERS OF THE
CHRISTIAN SCHOOLS AND AFFILIATES

Effective date of this endorsement is June 15, 2026

ADDITIONAL INSURED ENDORSEMENT

It is understood and agreed that the members as on file with Arthur J. Gallagher & Co..and/or Risk Program
Administrators, LLC. (A SUBSIDIARY OF ARTHUR J. GALLAGHER & COMPANY) are added as Additional Insureds in
respect of the coverage as afforded under this Policy.

It is further understood and noted that Brothers of the Christian Schools may issue written confirmation where the Insured

or the Insured's members are obligated to provide proof of the cover provided by this Policy to Additional Insured's, Loss
Payees and Mortgagors who have an insurable interest in the property or operations of the Insured.

Except as amended in this Endorsement, this insurance is subject to all coverage terms, clauses and conditions in the
policy to which this Endorsement is attached.

Page 58 of 87
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