
CONTRACT NO. KC-573-24-B 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained. All information below is required. 

Subrecipient's unique entity identifier: TMNBKFTG4FB7 

Federal Award Identification Number (FAIN): NA- state funded program 

Federal Revenue Award Date: NA- state funded program 

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027 

cg] Check to verify the information is in contract: 

cg] Subrecipient's name (must match the name associated with its unique entity identifier): 

cg] Federal award identification: NA- State funded program 

cg] Subaward Budget Period Start and End Date: NA 

cg] Amount of Federal Funds Obligated in the subaward: NA 

cg] Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

cg] Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

cg] Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): NA 

Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

cg] Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

Indirect cost rate for the Federal award (including if the de minim is rate is used in 
accordance with§ 200.414): NA 
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KC-573-24-8 
UEI: LD6MNJ62JQD1 

HUMAN SERVICES, AGING AND LONG TERM CARE PROGRAM SERVICES 
CONTRACT AMENDMENT 

This Contract for Human Services, Aging and Long Term Care Program Services Amendment 
("Amendment") is between Kitsap County, a Washington state municipal corporation, with its 
principal offices at 614 Division Street, Port Orchard, Washington 98366, ("County"), and Saint 
Vincent De Paul, Conference of Our Lady Star of the Sea, a Washington state non-profit 
organization, having its principal offices at 1117 N. Callow Ave Bremerton, WA 98312 
("Contractor"). 

The parties executed KC-573-24 effective July 1, 2024, which was subsequently amended by KC-
573-24-A (collectively "Contract"), which the parties desire to amend subject to the terms and 
conditions of the Amendment. 

NOW THEREFORE, the parties agree as follows: 

1. Term. Section 1 of the Contract is amended to extend the termination date to June 30, 2027, 
unless terminated or extended. 

2. Compensation. Subsection 4.2 of the Contract is amended to increase the maximum 
compensation by $46,750.20, resulting in a new total compensation amount of $143,825.20. 
Unearned funds from the prior Contract term ending June 30, 2026 have lapsed and will not be 
carried forward. 

3. Effective Date. This Amendment is effective on July 1, 2026 ("Effective Date"). 

4. Attachment B: Statement of Work. Attachment B, Section D (Program and Service Description) 
and Section E (Program goals) are amended and replaced with the following: 

D. PROGRAM and SERVICE DESCRIPTION 

The Senior Nutritional Services program provides supplemental fresh produce, dairy, and 
nonperishable items to seniors, emphasizing low-sodium and heart healthy choices. Every 
older adult is provided with their usual groceries at the food bank (in a self-shopping, 
farmer's market setting); as well as additional "Senior Nutritional Services." This includes 
fresh food such as produce, yogurt, milk, and low-sodium soups/proteins. These additional 
items are intended to help older adults focus on healthy diets. All individuals entering the 
Market are welcome; they self-select the items they will use. Recipes, senior resources, and 
meals on wheels information are available in the senior space. 

1. Pro ject Timeline 

July 1, 2026- June 30, 2027 Implement program 

June 31, 2027 Report successes and assess next 
steps for program development 

E. PROGRAM GOALS: 

Monthly projected served 380 
Yearly projected served 4,560 
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5. Attachment C: Budget Summary. Attachment C of the Contract is deleted in its entirety and 
replaced with Revised Attachment C, which is attached and incorporated by reference. 

6. Attachment D: lnterlocal Agreement. Attachment D of the Contract is deleted in its entirety and 
replaced with Revised Attachment D, which is attached and incorporated by reference. 

7. Attachment E: Data Share Agreement. Attachment E of the Contract is deleted in its entirety 
and replaced with Revised Attachment E, which is attached and incorporated by reference. 

8. Ratifition. To the extent that any services were provided or payments were made between July 
1 , 2026 and the date of full execution of this Amendment, the parties hereby ratify and approve 
such actions, intending them to be governed by the terms and conditions of the Contract as 
amended herein. 

9. Terms Unchanged. Except as expressly provided in this Amendment, all other terms and 
conditions of the Contract, including any prior amendments, remain unchanged and in full force 
and effect. 

10. Counterparts/Electronic Signature. This Amendment may be executed in several counterparts, 
each of which shall be deemed an original, but all of which together shalt constitute one and the 
same agreement. Facsimile, email, or other electronically delivered signatures of the parties 
shall be deemed to constitute original signatures and duplicate originals. 

11. Authorizations. The signatories to this Amendment represent that they have been appropriately 
authorized to enter into this Amendment on behalf of the party for whom they sign, and that no 
further action or approvals are necessary before execution of this Amendment. 

Dated this W day of~ 2026 Dated this U:\ day of ~St,-2026 

ST. VINCENT de PAUL BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

~-
ORAN ROOT., Chair 

KATHERINE WALTERS, Commissioner 
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REVISED ATTACHMENT C 
Budget Summary for SFY 2027 

Payment amount and schedule are set forth below. Unearned funds from the previous Contract 
period ending June 30, 2026 have lapsed and will NOT be carried forward. 

Budget Table 

July 1, 2026 - June 30, 2027 

07/01/2026 10/01/2026 01/01/2027 
Program/Funding Source Total thru thru thru 

09/30/2026 12/31/2026 03/31/2027 

Goods- Food $ 46,750.20 $11,687.55 $11,687.55 $11,687.55 

Staff Time- $ - $ - $ - $ -

Equipment - $ - $ - $ - $ -

Total Project $ 46,750.20 $ 11,687.55 $11,687.55 $11,687.55 

Funding Source CFDA# Amount 

Senior Nutrition -state funded program NA $46,750.20 
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REVISED ATTACHMENT D 
SFY2027 INTERLOCAL AGREEMENT 

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 

AAA General Terms And Conditions 

1. Amendment This Agreement, Of' any term or condition, may be mocflfied only by a written amendment 
signed by bo1h pllfties. Only personnel authorized to bind each of the parties shall sign an amendment 

2. Assignment. Except as olhefwise provided herein, the AAA shall not assign rights or obligations 
derived from this Agreement to a third party wilhoul:lhe pnor, wlitten consent of lhe DSHS Contracts 
Administrator and the wrniefl assumption of the MA's obligations by 1he third party_ 

3. Client Abuse. The AAA s.hall' report al irnrumces of suspeded client abuse to DSHS, in accordance 
wilh RCW 74.34_ 

4. Client. Grievance. The AM shall establish a system through whlch applicants for and recipients of 
savices under the approved area plans may present grievances about the activities of the AAA or a.ny 
subron1ractor(s) related ID sem.ce delwefy_ Clienls receiving Medicaid funded services must be 
informed of !heir: right to a fair hearing regarding selYice eiigrbility specified in WAC 388-02 llfld under 
the provisions of the Admi.nislrali\le Procedures Act, Ch~ 34_05 Rew_ 

5. Compliance with Applicable Law. At all times during lie temi of Ws Agreemen!, 1he AM and OSHS 
snail oompi;, with all applc..ll4e federal, state, and local la-. regu!atiomi, Md rules, inclw:iilllg but not 
limited to, nondistrimirlaoon la-t,:s and regulations. 

6. Confidentiality. Toe parties shall use Personal !nfoonafion and other confidential mo1J11ation gained 
by reason of this Agreement only for the purpose of this Agreement DSHS and the AAA shall not 
olheiwise dis.close, transfer, or sen any wch information to any other party, except as provided by law 
or, in Ille Ctie of Personal Information except as provided by law or with the poor written consent of the 
person to whom ihe Peraooal lnbmation perbiins. The parties shaB maintain the confidentiality of all 
Peraona! Information and other confidential infonnation gained by reason of this Agreement and shail 
return oc certify the deslruciioo of such illformatioo if requested in wmi!lg by the party to the Agreement 
that provided the infoonafioo_ 

7. AAA Certification Regarding Ethics. By signiing ttlis Agreement, the AAA c:ertiliBs that 1he AAA is in 
compliance wi'Jl Chapter 4223 RCW and shall oompiy with Chapter 4223 RCW throughout the tam of 
this Agreement 

8. Debarment Certification. The AM, by signature to this Agreement, certilies that the MA is not 
presenlly debaned, ,suspended, proposed for debarment, declared ineligible, or Wlluntartly excluded 
from participating in this Agreement by any Federal department or agency. The MA also agrees to 
include the above requirement in all wboonlracfs into which it enters, resulting directly from ffle AAA's 
duty to provide services undel" this Agreement. 

9. Disputes. In lhe event of a dispute betWeen the AAA and DSHS, every effcrt shall be made to resolve 
the dispute informally and at the lowest level_ 1f a dispute canoot be resolved informally, ttle AAA l!haH 
present their grievance in writing to !he Assistant Secretary for Aging and Loog--Term Support 
Administration_ The Assistant Secretary shall review the facts, contract tenns and applicable statutes 
and rules and make a delermination of Ille dispute_ 1f the <ispute remains unresolved after the 
Assistant Secretary's deleminatioo, either party may request intervention by the Secretary of DSHS, in 
whcch event lhe Secretary's process shall control. The Secreuuy ~I make a determination within 45 
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall 
be the final administrative remedy available to the parties_ However, if Ille Secretary's determination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
the Secretary's delerminatior1. 

10. Drug-Free Workplace. The AAA shal! maintain a work place free from alcohol and drug abuse. 

os.~n CEfl1Ja cornet Sl!NCEl!i 
101as MA Sla'leil'E<ll!ral~(6-2HC24J 
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AAA General Terms And Conditions 

1 't. Entire Agreement This Agreement including all documents attached tom- incorporated by reference, 
contain all the tenns and conditions agreed upon by the parties_ No other understandings or 
representations, oral or ottierwise, regarding the subject matter of this Agreement, shall be deemed to 
exist« bind the parties_ 

12. Governing Law and Venue. The laws of the State of Washington govern !his Agreement in the 
event of a lawsuit by the AAA against DSHS iinvolving ttlis Agreement, venue shall be proper only i1 
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36_01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of OS HS or Ille 
State of Washington_ The AM shall not hold out itself or any of its employe~ as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claim for itself 
or its employees any rights, privileges, or benefits, which would accrue lo an employee of the State of 
Washington. Thie AAA shall indemnify and hold harmress DSHS fi1:m al! obligations to pay or wittnold 
federal or state taxes or contributions on behalf of ttle AAA or the A.A.A's employees. 

14. Inspection. Either party may request reasonabCe access to the olher party's records and place of 
business for the limtted purpose of monitoring, aud'mng, and evaluating the other party's compliance 
with this Agreement, and app5cable laws and regwmoos. During the tenn of this Agreement and for 
one (1) year following temlinatioo or expiralfon of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
which are relevant to its compliance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the olher party's records and place of 
business for any other puqx,se. Nothi~ hereil shall be construed to authorize either party to possess 
or copy records of the ottier party. 

15. AAA Provider Contracting lnsura.nce Requirements 

The AAA shall include the foliowing insurance reqwrements ira an AAA Provider Cornrads entered into 
pursuant to lhis Contract,. at AAA Provider Contractor's expense,, lhe followi:ng insurance coverages, 
and comply with the following insurance requirements. 

a. General Liability Insurance 

The AAA Provider Contrac1of shall mmtain Commen:iaJ General Liabitity Insurance or Business 
t.iaf::11tty Insurance, no less oomprehensive Ulan coverage WKfer- Insurance Service Offices, Inc. 
{ISO) fom1 CG 00-01, including coverage for boolly inJur:y, properrf damage, and contractual 
liability. The amount of coverage sham be no less Ulan $2,000,000 per octWreflce and $4,000,000 
General Aggregate. The policy shrul include liaailit';< alising out of ffte parues' performam:e under 
their Contract, including but not limited ro premise5, operations, independent cootractoro, products­
completed operations, persiooaJ injul')f, advertising inilJlY, aoo liability assumed under an insured 
contract. The AAA, its elected and appointed officials, agents, and employees of ttie state, mall be 
named as adamooal insureds. 

b. In lieu of general liability irlsurance mentioned in Subsection a. above, if lhe AAA Pr<rtlider 
Contractor is a sole proprietor with less than three {3) contracts, the AAA Provider Contracror may 
choose one of the foltowing three (3) general '!ability policies, but only if attached to a professional 
liability policy. If selected Ille policy shall be maintained for the life of the contract 

Supptemental Liability Insurance, indudng coverage for bodily injury and property damage that will 
oover the AAA Provider Contractor wherever the service is perfomled wtth mincrrmm limits of 

OSHS Ceitral COO!ract SE!f\'.l:e6 
101£LS MA S'.all!,'l'ederal Agrel!ment (6-21'2024) 
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AM General Terms And Conditions 

$2,000,000 per occummce; and $4,000,000 General Aggregate. The AAA, its ele<:red and 
appointed officfals, agents, and employees shall be named as additional insureds; 

Or 

Workplace Liabiltty Insurance, including coverage for bodily injury and property damage that 
pro\·ides coverage wherever the service is performed with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appofnted officials, 
agents, and employees shaEI be named as additional insured: 

Or 

Premises liability Insurance if services are provided only at their recognized place of business, 
mciuding coverage for bodily injury, property damage wflh minimum limits ofS,2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named as additional insureds. 

e. Professional Liabffity--H needed {errors &. omissions} 

The AAA Provider Contractor shall maintain insurance mat least $1 ,000,000 per occunence, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liabiffly for 
damages because ot personal injury, bodily injury, dea1h, or damage to property, including loss of 
use, and damages because of negligent ads, errors, and omissions in any way related to this 
contract. 

d. Workers' Compensation 

The AAA contractor shall compfy with all applicable Wm.em' Compensation, occupational disease, 
and occupational health and safety laws and' regulations. The AAA, State ot Washington, and 
OSHS shall not be held responsible for ciafms for Wm.ers' Compensation under Titte 51 RCW by 
the AAA Provider Contractor or its employees. m der such laws and reguations. 

e. Employees and Votunteers 

Insurance required of the AAA Provider Contractor under the Contract shat include coverage for 
the acts and omissions of the AAA Provider Contra:ctot's empioyees and volunteers. In addition, the 
AAA Provider Contracts shall ensure lhat afl employees and volunteers who use vehicles to 
lmnsport clients or defiver services have personal automobile insurance and current cf river'~ 
licenses. 

f. Separation of Insureds 

AH insurance policies shall include coverage for cross liability and contain a "Separation of 
Insureds" provision. 

g. Insurers 

The AAA conlraetoc shall obtain insurance from !nsurance canpanies identified as an admitted 
msurertcanier in 1he state of Washington, wflh a current Best's Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 

DQli.S Cl!flll3' ~ Serw:a; 
1C1&.S MA SU.11!,'Fwerai ~ (6-21-2"24) 
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AAA General Terms And Conditions 

The AAA Pro.wter Cootractor shall, upon request by AAA, submit a copy of the Ceruficale of 
Insurance, policy, and additional insured endorsement for each coverage required of the AAA 
Provider Contractor under this Contract The Certificate of Insurance shall identify the AAA as the 
Ceftifica.le Holder. A duty authorized representative of each insurer, showing compliance with the 
msurance requirements specified in this Contract, shaU execute each Certificate of Insurance. 

The AAA Provider Contractor shall maintain copies of Cerfflicate of Insurance, policies, and 
additional insured endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as required by the Contract. 

L Material Changes 

The insurer shall give the AAA point of contact listed on page one of this Contract 45 days advance 
wrnten notice of cancellation or noo-renewal of any insurance policy required under this Contract If 
cancellation is due to non-payment of premium, the insurer sha9 give the AAA ten (10) days 
advance written notice of cancellation. Failure to provide notice as required may result in 
termination of the Cootract 

j. Waiver of Subrogation 

AAA contractor waives all rights of subrogation against the AAA and OSHS for the recovery of 
damages are or would be covered by insunlflce required under the Contract. AAA contractor 
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but 
this provil!ioo applies whett!er or not the AAA and DSHS reeewe the waiver al' subrogation 
endorsement from the insuref. 

k. Coverage Limits 

By requiring insurance, ttie AAA does not represent that the wverage and Eimits required in this 
Contract witl be adequate to protect the AAA PTovider Contraclor. Such coverage and limits shall 
not limit the AAA Provider Contractor's liability in excess of the required coverage and lil11its, and 
shall not limit the AAA Provider Contractor's liability under I.he indemnities and reimbursements 
granted to the AAA, the State, and DSHS in this Contract. 

I. Primmy Coverage 

All AAA Provider Contractor's irtSUrance provided in compliance with this Contract shall be primary 
and shat.l not seek contribution from insurance or self-insurance programs afforded to or maintained 
by the AAA Insurance or self-insurance programs afforded to or maintained by the AAA shall be in 
excess of, and shall not contribute With, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractor's Contractor under !his Contract. 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of action against the AAA, the State of 
Washington, and OSHS for the recovery of damages to the extent said damages are covered by 
insurance maintained by .AAA Provider Contractor. 

n. Liabilfty Cap 

Any limitation of liability cap set forth in this Contract shall not prectude the AAA from claiming 
under ariy insurance mainlalned by the AAA contractor pursuant to this Connel, up to the policy 
limits. 

DStill Cenlra.COl1ractS~ Page5 
10161.S MA ~elleral Ai,-etemenl: (6-21-2024) 
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AAA General Tenns And Conditions 

o. Business Automobile Liabiity lnsu-ance 

The AAA contractor shail maintain a Business Automobile Policy on all vehicles used to transport 
clients, 1nduding vehicles hired by the AAA contractor or owned by the .AAA Provider Contractor's 
employees, vok.mteers or others, wilh the following minimum limits: $1,000,000 per accident 
combined single limit The AAA Provider Contractor's carrier shall prolride the AAA with a waiver of 
subrogation or name lhe AM. as an admtional insured. 

p. Indemnification and Hold Harmless 

(1) The AAA Provider Contractor shall be re$ponsible for and shall indemnify, defend, and hold the 
AAA and DSHS hamiless from any and all claims, costs, charges, penalties, demands, losset"i, 
lia:biiities, damages, judgments., or fines, of whatsoever kind of nature, arimg out of or relating 
to a} lhe AAA cootraclDr's performance Of farure to perfonn this Contract,. Of b} the acts or 
omissions of the AM. contractor. 

{2) The AAA contractor's duty to Indemnify, defend, and hold the AAA and DSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall include the AAA and DSHS' personnel-related costs, reasonable attorney's fees, 
coo.rt costs, and al related expenses. 

(3) The Cootractor waives im imrnurriity under Title 51 RC'i/\\' lo the extent it is required to indemnify, 
defend, arnll hold hmm less the State and its agencies, officiafs, agents, or emp!loyees. 

(4} Nothing in this term shafl be construed as a modification or limitation on the AAA contractor's 
obligation to procure inst.l"ance in acconfance with this Contract or the scope of said insurance. 

16. Insurance Required fo.- AAA. 

DSHS eerfflies !hat it is seif-insure<d unde4' the State's seff..insurance liability program, as prolrided by 
RCW 4 .92.130, a:nd s!Jall pay for losses for 'A-'hich it is found liable_ 

The AAA rertffies, by checking the appr-opiliate box below, mitiafing to the left of tile box selected, and 
signing this Agreement, that 

SASS 00 The contractor is ser.f..fflsured or insured through a risk pool and shall pay for losses 
tor which it is found fiable and shalf, prior to the execution of this Agreement by OSHS, provide proof 
of coverage to the effect to the DSHS contact on page one of !his Agreement; or 

---~□~ The Contractor maintains the 4'Pes. aoo amounts of insurance ide11ti1ied be!cw and shaft, 
prior to the execution of trus Agreement by DSHS, provide cenfficates of insurance to the effect to the 
DSHS eonlnct oo ;iage ooe of this Agreememt. 

Commefcia! General LiabilitY Insurance (CGU--to include coverage of ba<flly injury, property damage, 
and c:ontractual liability, with the followiflg minimum limits: Each occurrence-$2.,000,000; General 
Aggregate-$4,000,000. The pdicy shall include liabitity arising cut of premises, injury, and liability 
assumed under an insured contract The State of Washington, OSHS, im elected and appointed 
offia:ia!s, agents, and emplo;cees, shall be named as additional insureds_ 

17. Maintenance of Records. During the tern, of this Agreement and for six {6) years following termination 
or expiration of this Agreement, boff1 parties shall maintain records sufficient fo: 

a. Document perfonnance of al acts required by law, regulalioo, or this Agreement; 

OSHS Centra <:mmtt Semcei; 
101&.ll MAstr!!!,'F'e!eral Agn,emen! j&-21-2004) 

?age6 
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AAA General Terms And Conditions 

b. Demonstrate ac:coonting procedures, practices, and records that sufficienlly and property document 
the AAA's invoices to DSHS and all expenditures made by the AAA to perform as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of 
its ocganizalfon's structure, tax status, capabilities, and performance. 

18. Medicaid Fraud Control Unit (MFCUJ. As required by federal regulations, flle Health CareAuftlority, 
the Department of Social and Health Services, and any contractors or subconiractors, shall promptly 
comply wiftl all MFCU requests for recoros or information.. Records and information includes, but. is oot 
limited to, records on micro-fiche, fflm, scanned or imaged documenls, narratives, computer data, hard 
copy files, verbal infonnation, or any other illfonnation the MFCU del:emlmes may be useful in carrying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, 1he inconsistency shaJI be resolved by giving precedence, in the fellowing order, to: 

a. Appicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington starues and regulations; 

c. Al TSA Management Bulletins and pollcy manraa!s; 

d. This Agreement; and 

e. The AA.A's Area Plillll. 

20. Ownership of Client Assets. The AAA shall ensure that any cfient for"whom the AAA or 
Subcontractor is providing sewices under this Agreement shat! have unrestricted access to the clienf~ 
personal property. For purposes of this paragraph, client's personal property does not pertain to cient 
records. The AAA or Subcontractor shall not inrertere wilh the clfent's ownership, possession, or use of 
such property. Upon termin:mon of this Agreement, the AAA or Subcontractor shall immedtately 
release to the ciient and/or DSHS all of the client's personal property. 

21. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "\ivodt made for mre- as defined by Trtle 17 USCA, 
Section 101. This material includes, but is not limired to: books; camputer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; su,veys; tapes; and/or trainlng mmeria!s. Matenal 
which the AAA uses to perform this Agreement but is not created for or paid for by OSHS is owned by 
the AAA and is not "worit made for hire"; however, DSHS shal'I have a license of perpetual duration to 
use, modify, and distribute this material at no charge to OSHS, provided that such license shall be 
limited to the extent which the AAA has a right to grant such a license. 

22, Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Tifle to all property, 
equipment and suppJies purchaseo by the AAA wil:h funds from fllis Agreement shall vest in ttie AAA. 
When real property, or equipment with a per unit fair mark.et value over $5000, is no longer needed for 
the purpose of canying out this Agreement, or this Agreenrent is tenninated or expired and will not be 
renewed, Ille AAA shrul request disposition 1nstructions from DSHS. If ftle per unit fair market value of 
equipment is under $5000, the AAA may retain, sen, or dispose of it with no furfher obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Network 
programs. 

DSriS Central C<lmalll Senfcer; 
1 !l1ELS MA ~!!,'federal Agraeffleflt {6--21-.::l\24) 

KC-573-24-B SVdP 
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AAA General Terms And Conditions 

When supplies with a total aggregate fair market vmue over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is termina..ted or expired and wi!l not be 
renewed, the AAA shall request disposition mstructkms from DSHS.. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell!, or dispose of it with no further obligation. 

Disposition and mmntenance of property shall be in accordance with 45 CFR P.:uts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tttle lo property, 
equipment and supplies purchase<! by DSHS and provided to the AAA to cany out the acti'iities of this 
Agreement shafil remain with DSHS. When real property, ,equq,ment or 11upp!les are oo longer needed 
for the purpose of carrying Olrt this Agreement, or Ulis Agreement is tenntnated or expired and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance .of property shall be in accordance \\fil:h 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to tllis Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the perfonnance of this Agreement No party to this Agreement shall be 
responsibte for the acts and/or omissions of entities or individuals not party to tffls Agreement OSHS 
and the AAA shal cooperate in the defense of tori lawsuits, when possible. Both parties agree and 
understand that this provision may not be feasille in all circumstances. OSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into seffiement negoUations. n is undemtood that Ile notlce shall occur prior to any negofumons, or as 
soon as possible, and the notice may be either written or oraJ. 

25. Restrictions Against Lobbying, The AAA certifies to the best of its knowledge and belief that no 
federal appropriated funds ha·,e been paid or wru be paid, by er on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperaliive agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall inciude a ciause in all subcontracts restricting subcomractors from lobbying in 
acc:adance with 1his section and requiring subcoofraciors to certify and disdose accordingly. 

26. Severab-Uity. The provisions of this Agreement are severabfe. If any C011rt holds any pro'llision of 1his 
Agreement, including any provision of any document incorporaled by reference, invalid, ttlat sivalidity 
shllll not affect the olher provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, wilflout further notice to OSHS; subcontract for those services specilicatly defined in 
the Area Plan submitted to and approved by DSHS, except subcootracls with for-profit entities must 
have prior OSHS approval. • 

b. The AAA must obtain prior Vl'ritten approval from DSHS to subcontract fur services not specifically 
defined il1 the approved Area Plan. 

c:. Any subcontracts shall be in writing and the AAA shall be responsible to ensure !hat all terms, 
condltions, assurances and certifications set forth in this Agreement are included in any and a.II 

D&l'.ll Cenlnt CCl1!3CI Serni:e6 
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client services Subcontracts unless an exception to including a particular term or terms has. been 
approved in advance by OSHS. 

d. Subcontra.ctorn are prollibited from subcontracting for direct client se1Vlces without the prior written 
approval from the AAA. 

e. When the nature of the service the subcontractor is to provide requires a certifieatioo, license or 
approval, the AAA may only subco.nfract wHh such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requiremenlsfstandards. 

f. In any contract or subcontract awarded to or by the AAA in which Ille authorir,; to determine service 
recipient eligibility is delegated to fue AAA or to a subcontractor, such contract or subcontract shai.l 
include a provision acceptable to DSHS that specifies how client eligrbility 'MIi be determrned and 
how service applicants and recipients will be informed of their right lo a fafr hearing in case of denial 
or termimitioo of a service, or fai!Ure to act upori a request for services with reasonable prompmess. 

g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
and severally Uable for damages rising from any act or omission from the cont.Tact., then DSHS shaJI 
be responsible for ifs propcriionate share, and the AAA shaft be responsible fof" its proportionate 
share. Should the subcontractor be unable to satisfy its joint and several llalxlity, DSHS and the 
AAA shall share in the subcornmctor's unsatisfied proportionate share in direct propat.ioa to the 
respective percentage of their fault as found by the jury or Iner of fact.. Nothing in this term shalt be 
construed a.s creating a right or remedy of any kind or narur,e in any person or party olher than 
DSHS and the AAA. l"his term !!half not appfy in the event of a settlement by either OSHS or the 
AAA. 

h. Any subcontract shali designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
arn!i sha!!l include provisions as required by HIPAA for Business Associate contract. AAA shal'J 
ensure that all client record$ and 0th.er PHI in possessloo of subcontractor are returned to AAA at 
the temiination or expiration of the subcontract 

28. Subrecipients. 

a. General. If the AAA is a subrecij)ient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

{1 ) Maintain records that identify, rn ifs accounts, all federal awards received and expended and the 
federal programs under wmch they were received, by Catalog of Federal Domestic Assistance 
(CFOA) tiUe and number, award number ami year, name of the federal agency, and name of the 
pass-through entity; 

(2) Maintain iltemal controls that provide reasonable assurance ttiat the AAA is managing federal 
awards in compliance with laws. regulations, and provisions of contracts or grant agreements 
that could have a materiaf effect oo each of its federal programs; 

(3) Prepare appropriate financral statements, including a schedule of ex.pencfrtures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into aa agreements between the 
Contractor and its Subcontractors who are subrecipiems; 

(5) Comply with the applicable requirements of 2 CFR Part 200, including any future amemtnertts 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 

Dst!S Cefllriil COl'llract St!l'ilC!!& Page9 
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(0MB) Circular or regulation; and 

{6) Comply with the Omnibus Crtlne Control and Safe slreets Act of 1968, TrHe VI of the CMI Rights 
Act of 1964, Sectioo 504 of I.he Rehabilitation Act cf 1973, Tffle II of the, Americans with 
Disabilities Act of 1990, Trtte IX of the EducatiOn Amendments of 1972, The Age Discrimination 
Act of t975, and The Department of Justice Non-Discriminatioo Regulattons, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to 
https:llojp.govlabout/officeslocr.hlm for add.itionaf infom1alfcm and access ID the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audtt, lhe AAA shall: 

(1) Submit to the DSHS contact l)ef"SC)n the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, repom required by lhe program-specific audit guide (If applicable), 
and a COP'/ of any management letters issued by the audttor; 

(2) Follow-up and develop corrective action for all auait findings; in accof'dance with 2 CFR Part 
200, Subpart F; prepare a •summary Schedule of Prior Audit Findings• reporting the status of all 
audit findings included in !he prior audit's schedule of findings and questioned costs. 

c. Overpayments. If it is detem1ined by OSHS, or duling the course of the required audit, that the AAA 
has been paro unmlowable cos.ts under this Agreement, DSHS may require lhe AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any ,identified .overpayment involving a subcootract between Hle AAA and a tribe, OSHS 
agrees it will not seek reimbursement from the AAA, if Ut,e identffied overpayment was not me 
to any failure by fhe AAA. 

29. Survivability. The tenns and conditions contained in this Agreement, wflich by their sense and 
oontext, are intended to survive fhe expiration of the partiCtllar agreement shaB survive. SUrvivng 
teuns include, but are not limited to: Confidentiafjfy. Disputes, inspection, Maintenance of Records, 
Ownership of Material, Responsibiity, Termination for Default, Termination Procedwe, and TIiie to 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
OSHS retied upon to establish this Contract or Program Agreement are withdrawn, reduced or muted, 
or if additional or modified conditions are placed on such funding, after lfle effective date of Uris contract 
but prior to the normal completion of this Cootract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At OSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS 
detem,ines that there is reaSClf'lable Likelihood that the fundmg insufficiency may be resolved in a 
timeframe that would al!ow Contracl:Of's performance to be resumed prior to Ule normal compleli'on 
date of this contract. 

(1) During the period of suspension of perfonnance, each party VliU inform the other of any 
ccoditions that may reasonably affeet the JX)tential for resumption of pedonnance. 

{2} When OSHS determines that the funding insufficiency is resolved, it wiff gjve Contractor wrnten 
notice to resume performance. Upon the receipt of this notice, Contractor will provide written 

OSiHS CE!"ltrai C:an:ract Sl!l'tlei!6 
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notice to DSHS infonning DSHS whether it can resume performance and, if so, the date cf 
resumption. For P4JfP()SeS of this subsubsedion, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, OSHS may temlinate the con1ract by giving written nofice to Contractor. 
The parties agree that the Contract will be terminated retroactive lo the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
tennination shall be effective on the date specified in the tenninatioo notice. DSHS shaH be liable 
only for payment in accordance with the terms of this Contract for services rendered prior lo the 
effective date of tenninatioo. No penalty shall accrue to DSHS in the event the remiination option in 
this section is exercised. 

3't. Tennination for Convenience. The Contracts Administrator may temiinate this Agreement or any in 
whole or in pat for convenience by gh,ing Ile AAA at least thirty (30) calendar days' written ootice. The 
AAA may termrnate this Agreement for convenience by giving DSHS at least thirty {30) calendar days' 
written notice addressed to: Central Contract Sentices, PO Box 45811, Olympia, Washington 98504-
5811. 

32.. Tenninafion for Default. 

a. Toe C ontracls Administrator may te.rrmnate this Agreement for defal.dt, in whde or in part, by written 
notice to the AAA,. if DSHS has a reasonable bMm to believe that the AAA has: 

(1} Faied lo meet or mainimn any requirement for cootractfng with OSHS; 

(2) Failed lo perform under any provision of this Agreement; 

(3} Violated any law, regulation, rule, or ordinance applicable to this Agreement; andlor 

(4) otherwise breached any provision or condition ct this Agreement. 

b_ Before the Contracts Mninistrator- may terminate this Agreement for default, DSHS sllall provide 
the AAA wittJ wrttten notice of the AAA's noncompliance with the agreement and provide ~he AAA a 
reasooablle 0IJP()rtunlty to correct lhE, AA.Ks ooncompl1ance. if the AAA does not correct Ole AA.A's 
noncompliance within the period of time specified in the written oolice of noncompliance, ttie 
Cootrac.ts Adminislraror may then terminate the agreement The Contracts Adminis1rator may 
terminate the agreement for default without such written notice and without opp<lfW:rity for 
eorrecfion if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may tenninate this Agreement for default, in whole or in part, by written nofice to DSHS, if 
!he AAA has a reasonable basis to believe that DSHS has: 

(1} Failed to meet or mainrain any requirement for contracting with the AAA; 

(2) Failed to perfom, mder any provision of this Agreement; 

{3} VIOiated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

DSHS Cenlr.I COl!!lact Servfce6 
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d. Before the AAA may terminale this Agreement for default, the AAA shall provide DSHS wlttJ wmlen 
notice of OSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
co~ct DSHS' noncompliance. If DSHS does not oonect DSHS' noncompliance wilflin !he period 
of time Sl)eCified in I.he written notice of noncompliance, Ole AAA may then terminate the 
Agreement. 

33. Termination Procedure. The fo!Sowing provisions apply in tile event this Agreement is tenninated: 

a. The AAA shall cease to pert"orn, any sen,ices required by ttiis Agreement as of, ttie effectt'le date of 
termination and shall comply with ali reasonable instructions contained in the notice of termination 
which are related to the transfer of clients, distribution of property, and termination of services. 

b. The AAA shall promptty deliver to the DSHS contact person (or to his or her successor) listed on 
the first page this Agreement, all DSHS assets {property) in the .AAA's possession, includr.ng any 
material created under this Agreement Upon failure to return DSHS property within ten ( 10) 
womng days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
any ;propertyofDSHS that is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be ftable for and shall pay for only those services authorized and provided through the 
effective date of tenninatioo. DSHS may pay an amount mutually .agreed by the parties for partially 
completed work and services, if work productg are usefu! to or us3ble by OSHS. 

d. If the Contracts Administrator terminates this Agree.-nent for default, OSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss 
or additional liability. DSHS shall be entitled to ml remedies available at law, in equity, or tnder this 
Agreement If it is later detennined that the AAA was not in defautt, or if the AAA terminated this 
Agreement for default, the AAA shall be entitfed to all remedies available at law, in eqwy, or under 
this Agreement. 

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement,. the .AAA shall 
ensure that any adult client receiving services from the AAA under this Agreement has unrestric:ted 
access to the dienfs personal property. The AAA shalt not interfere with any adult dient's owrnnhip, 
possession, or use of the client's property. The AAA shaB provide clients under age eighteen (18)wtth 
reasonable access to their personal property that is appropriate to the client's age, devek,pment, and 
needs. Upon tem1ination or completion of this Agreement, the AAA shall promptly release to the dient 
and/or the cient's guardian or custodian all of the cienfs personal property. This section does not 
prohibft the AAA from implementing such lawful and reasonable policies, procedures and practices as 
the AAA deems necesS811Y for safe, appropriate, and effectr\l'e service deli'ttery (for example, 
appropriately restricting clients' access to, or possession or use of, lawful oc unlawful weapons and 
drugs}. 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be conslrue<I! to be a modification of the terms and 
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only ttte 
Contracts Administrator or designee has the aufhorny to waive any term or condition of this Agreement 
on behaff of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract if. the Business Associate Agreement as required by HIPAA. 

36. Definitions 

OSI-IS Cemllil Clmlract Sl!l\tce6 
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a. "Business Associate.," as used in this Contract, means !tie "Contractor" and generally has the same 
meaning as ihe term "business associliite• at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Assowlte's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of ttle Contract and 
includes the Business Asoociate prov[sions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. "Breach" means lhe acquisitioo, access, use, or disclosure of Protected Health Information in a 
manner oot pem1itted under the Hf PAA Privacy Rule which cornpromises 1he security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity' means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of recorns maintained by or for a Covered Entity, that is: 
the medical and billing records about !mflViduals maintained by or for a covered health care 
prollider; the enrollment, payment, claims adjudication, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about lmfMdums. 

f. "Electronic Protected Healttl lnfoonation {EPHlr means Protected Health Information that is 
transmitted by electrooic media or maintained in any memum described fn the definition of 
electronic media at 45 CFR 160.103. 

g. "HIPAA~ means the Health lnsurMce Portabffity and Accountability Actof1996, Pub. L. 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA•), Sec. 13400 - 13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Rutes• means ttJe Privacy, Security, Breach Notification, and Enroroement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(s)" means the person{s} who is the subject of PHI and includes a person wllo qualifies 
as a persooal representative in ac:ccmance with 45 CFR 164.502(g). 

j. "Minimum Necessary' means the least amount of PHI necessary to aCCOfl1)1ish the purpose for 
which the PHI is needed. 

k. "Protected Health lnformatioo (PH!Y means individually identmab!e health information created, 
received, mainlained or transmitted by Business Associate on behalf of a health care component of 
!he Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
fer provision of heaffh care to an lndividuru. 45 CFR 160.1.03. PHI includes demographic 
fnformation that identifies the l.ndividual or about which there is reasonalie basis to believe am be 
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form 
or medium and inciudes EPHI. 45 CFR 160. 103. PH! does oot include educatioo records covered 
by lhe Family Edueational Rights and Privacy Act, as amended, 20 USCA 1232g{a}(4)(B)("w}or 
employment records held by a Covered Entity in its role as employeL 

L "Seculify Incident' means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of infonnation or interference with system operations in an information 
system. 

OSH:S Cl!flll'a! C<lrr.ract Ser\1ce6 Page 13 
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m. "Subcontractor' as used in this HIP AA Compliance oection of the Contract (in addition to its 
definition in the General Terms and Concfllions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health Information on behaJf of another Business Associate_ 

n. •use• incJudes the sharing, employmerit, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shal perform all Contract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and aA attendant regulaoons as promulgated by the U-5. Department of 
Health and Human Services, Office of CMI Rights. 

38. Use and Disclosure of PHI. Business Associate is limited to !he following pennitted and required uses 
or dlsclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 {Security Slandan:ls for ttie Protection 
of Electronic Protected Health Information) wtil respect to EPHI, to prevent lhe unauthorized Use or 
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the 
PHI is withID its possession and control, even after the termination or expiration of this Contract. 

b_ Minimum Necessary standan:I_ Business Associate shall apply the HIPAA Minimum Necessmy 
su:mcard to any Use or disclosure of PHI necessa.<y to achieve the purposes of !his Contract See 
45 CFR 164.514 {di{2) throug.h {d){S}. 

c. Disclosure as Part of the Provision of Services. Business Associate shalf only Use or disclose PHI 
as necessary to perform the senrices specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would \liotate Subpart E of 45 CFR Part 164 (Privacy 
of lna."\'idually ldenfitiable Heantt lnformaHon) if done by Covered Entity, except for Ute specific uses. 
and disclosures set fonh below_ 

d_ Use for Proper Management and Admin~tion. Business Associate may Use PHI for the proper 
management and administralfon of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration_ Business Associate may disclose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsibifmes of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the infomlatian is 
disclosed lhat the information will remain oonfideritial and used or l'l.mher disclosed only as required 
by law or for the purposes. for which it was disclosed to Ute person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached_ 

f. Impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing aJl 
Uses or disclosures of PHI not provided for by tt1is Contract within one (1} business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164_410 (Nolification by a Business Associate}, as well as any Securify 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any hannful effect resulting from lhe impermissible Use Of" disciosure_ 

g. Failure to Cur,e_ If DSHS learns of a pattern or practice of tile Business Associate tnat constitutes a 
violation of the Business Associate's obligations under the tem1s of this Contract and reasooable 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In ad<ition, 
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If Business Associate learns of a pattern or practice of its Subcontractors that coostitutes a violation 
of the Business Associate's obligations under lhe terms of their contract. and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall te1T11inare· the 
Subcontract, if feasible. 

h. T ennination for Cause. Business Associate authorizes immediate termination of this Contract by 
DSHS, if OSHS detemiines tllat Business Associate has violated a matetial tam of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an oppom:mity to 
cure a violation of this Business Associate Agreement before exercising a termtmmon for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other busines$ rnfonnation received from, or 
created or received by Business Associate on behalf of DSHS, to lhe Secretary of DHHS and/or to 
DSHS for use in detemuning compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expa-ation ortemlination 
of tms Cootract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
recefved by Business Associate, or any Suboontmctors, on behalf of DSHS, Business Associate 
shal'I: 

(1) Retafn only that PHI which is necessary for Business Associate to continue its proper 
management aoo administration or to carry oot its fegal responsib:!iti'es; 

{2) Return to DSHS or des!roy the remaining PHI that the Business Associate or any 
Subcontractors stiS maintain in any fom,; 

(3) Conrnue to use api:x-opriate sareguaros and comply v.ith Subpart C of 45 CFR Part 164 
(Security Sti:mda.-ds for the Protecooll'I of Electronic Protected Health lrnomiatioo} v.i!h respect lo 
Bectrooic Protected Heafth lnfoimatioo to prevent Use or disclosure cf the PHl, other than as 
provided for in this Section, for as Jong as Business Associate or any Sweoi;ttractoo. retain the 
PHI; 

(4} Not Use or discrose the PHI re".ained by Business Associate or amy SubcontractoR other Utan 
for the purposes for which such PHI was ret.amed and subject to the same conditions set out m 
the ~use and Disciosure of PHI' section of this Comract wrnch applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
w'hen tt is no fonger needed by Business Asoociafe too- its proper management and 
administra.tloo or to cany out its legaF responsiilflmes. 

k. Survival. The obligations of the BUSiness Associate under this section snarn survive the termination 
or expiration of this Contract. 

39. Individual Rights. 

a. Accounting of Disdosures. 

(1) Business Associate shall document all disdosures, except th<r.,e disciosures that are exempt 
under 45 CFR 164.52.8, of PHf and information related to such disclosures. 

(2) Wtthrn ten (10) business days of a request from DSHS, Business Associate shal make available 
to DSHS the information in Business Assodate's possession that is necessal)' for DSHS to 
respond in a timely manner to a request for an acccurrting of disciosures of PH! by ttle Business 
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Associate. See 45 CFR 164"504(e){2)(ii){G} and '164.528(b){1). 

(3) At the request of DSHS or in response lo a request made direclly to the Business Associate by 
an Individual, Busiless Associate shall respond, in a timely manner and a1 accordance with 
H!PAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for the six {6) years prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obl!gations 
under 45 CFR 164.524 (Access of Individuals lo Protected Health lnformmn). 

(2) When the request is made by the Individual to the Business Associate or if OSHS asks the 
Business Associate to respond to a request., the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information) on 
fam, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS Mlhin ten (10) business days. 

c. Amendment. 

(1) If DSHS a.mends, in whole or in part, a record or PHI contafned in an lndl\liduafs Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to Business Associate, then OSHS will inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3} (Amendment of Protected Hemlh Information). 

{2) Business Associate shall make any amendments to PHI in a Designated Record Set as dtrected 
by OSHS or as necessazy to satisfy DSHS's oblligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

40. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164 .502{e )(1 )(ii), 
164.504(e){1)(i}, and 164.308(b){2), Business Associate shal.1 ensure that any agents, Subcontractors, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Bumess Associate's behalf, enter into a written contract that. contains the same tenns, restrictions, 
requirements, and comitions as the HIPAA compliance provisions in this Contract wilt! respect to such 
PHI. The same provisioos must also be fllcluded in any oonlracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314{a){2)(b) and 
164.504(e)(5). 

41. Obligations. To the extent the Business Associate is to cany out one or more of OSHS's obligation{s} 
under Subpart E of 45 CFR Part 164 (Privacy of Individually ldentifia~e Health Information), Business 
Associate shall comply with att requirements that would apply to DSHS in the performance of such 
olJligatioo(s). 

42. Liability. Within ten (10) business days, Business Associate must notify OSHS of any complaint, 
enforcement or compliance action initialed by the Office for C~t Rights base<! on an allegafion of 
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate 
bears aD responsibility tor any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for aoy imposed against its Subcontractors or agents for wflich it is 
found liable. 
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43. Breach Notification. 

a. In the e..,ent ol a Breach of unsecured PHI or disdosure that compromises ttie privacy or secur,ity of 
PHI obtained from DSHS or involving OSHS clien!s, Business Associate wil take aJI measures 
required by state or federal law. 

b. Busineiiis Associate wifil notify OSHS witflin ooe (1) business day by tefephone and in writing of any 
acquisition, access, Use or disdosure of PHI not aPlowed by the provisions of this Contract or net 
authorized by HIPAA Rules or required by law of which it becomes aware which potentlaRy 
compromises the secumy or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach al security or privacy of PHI by 
the Business Associate or its Subcontractms or agents. Business Associate will follow telephone 01 
e-mail notification wittl a faxed or otherwmten explanation of lhe Breach, to include lhe following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel assocmred witt1 
the Breach, delaied description of the Breach, anticipated mitigation steps, and lhe name, address, 
telephone number, fax number, and e-mail of lhe individual who is responsible as the primary point 
of c:cntad. Business Associate will address communications to the OSHS Contact. Business 
Associate wil coordinate and cooperate with DSHS to provide a copy of i1s investigation and other 
information requested by DSHS, ind.udtng advance copies of any nolffications required for OSHS 
review before disseminating and verification of the dates notifications were sent. 

d. lf DSHS determines that Business Associate oc b Subcontractor(s) or agent(s) is responsible for a 
Bre~ch of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notificaoon to Individuals.}, 
Business Associate bears lhe responsibility and costs for notifying the affected Individuals and 
receiving and responding to those fndividuals' questions or requests for additional infonnation; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibifity and costs for- notifying the media and receiving and 
respoodirlg to media questions oc requests for additional information; 

(3) requiring notification of the U.S. Department of Heelth and Human Services Secretary under 45 
CFR § 164.408 {Notification to the Secretary), Business Associate bears lhe responsibii'ity and 
costs for notifying the Secretary and receiving and respon<ing to the Secretary's questions or 
re,iiuests for addiliona! ililformaoon; and 

(4) DSHS wiII take appropriate remedial measures up to temlination ofthfs Contrad. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference fn this Contract to a seetion in the HIPAA Rules means the 
section as in effect or amended. 

b. interpretation. Any ambigiuity in this Contract shall] be interpreted to permit ccmpliance with the 
HIPAA Rules. 
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1. DefinitioM. 

a. •AAA• or "CC!lltractor' shal mean the Area Agency on Aging that is a party to this agreement, and 
includes the AAA's officers, directors, lruslee$, employees and/or agents unless otherwise stated in 
this Agreement. For PUfPOSElS of this Agreement, the AAA or agent sllan not be considered an 
employee of DSHS 

b. "Agreement" mean~ this Agreement, including a'1I documents attached or incorporated by 
reference. 

c. "Allocable costs• are those cost~ which are chargeable or assignable to a particular cost objective in 
accordance with the relative benefits received by those costs. 

d. "Allowable cost.s• are those costs necessary and reasonable for proper and efficient pelfonnanc:e of 
this Agreement and in conformance with ttlis Agreement. A!lowable costs under federal awards to 
bcal « bibal governments must be in conformance with Office of Management and Budget (0MB) 
Circular A-87, Cost Principles for State, Local and Indian Tri>al Governments; allowable c:ost.s 
uooer federal awards to non-profit organizations must be in confoonance with 0MB Circular A-122, 
Cost Princi,ples for Non-Profi:t Organizations. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goa'ls, measurallle objectives, oulromes, units of service, 
and identifies the planning, coordinatioo, administration, social services and evaluation of activmes 
to be undertaken by the AAA to carry out the purposes of the otder Americans Act, the Socia.I 
Security Act, the Senior Citizens Services Act, or any olher statute for which the AAA receives 
funds. 

f. "Assignment" means lhe act of transferring to anolller the Fights and obligations uooer this 
Agreement. 

g. "Business Associate" means a Business Associate as defined in 45 CFR 160.103, who performs or 
assists in the perfoimance of an act.'vit;r for or on !Jdlatf of the Covered Entity that involves the use 
or disclosure of protected heal'ih information {PHI). Any reference to Business Associate under this 
Agreement incfudes Business A:ssociate's emptoyees, agents, officers, subcontractors, third party 
contractor's, votunteers, or directom. 

h. "CFR' means Code of Federal Regulations. All references in this Agreement to the CFR shall 
inciude any suc,eessor, amended, or replacement regulation. 

i. "Client" means an individual that is eligible for or receiving senrices provided by the AAA in 
connection willl this Agreement 

j. •covered Entify" means OSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. "Contracts AdministratOf" means the manager, or successor, of Central Contract Services or 
successor section or office. 

I. "Debarment' means an action taken by a Federal official to exclude a person or business entity 
from pamcipating in transactions involving certain federal funds. 

m. "Designated Record Set" means a group of records maintained by or for the Covered Entity that is 
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the medical and billmg records about the individuals or the enroflment, payment, claims 
adjudicalion, and case or medical management records, used in whole or part by or for the Covered 
Entity to make decisions about individuaJs. 

n. "DSHS" or "the Depa,tment" means the state of Washington Department of Social and Heatth 
Services and its employees and authorized agents. 

o. "Equipment" means tangible, nonexpendab'le, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit. 

p. "Fixed Price Award rontract" means the portion of thfs contract where DSHS provides a unit rate 
payment for acti·iites that were completed ln accoroonce with the tem1s and conditions of this 
contract. 

q. "Grievance" means an expression of a concern or dissatisfaction related to a beneficiarf's 
experience with the pel'SOn-centered planning process, sefVice plan requirements, and Home and 
Community Based Se,vices setting requirements. These expressions of concern or dissatisfaction 
wrn be resolved through local processes to the maximum extent pouib!e. 

r. "HIPAA" means the Health Information Portru:Niit'/ and Accountability Act of 1996, as ccdified at 42 
USCA. 1·320d-d8. 

s. "lndividuar means the person ·who is the subject of PHI and includes a person wflo qualifies as a 
personal representative in accordance with 45 CFR 164.502(g). 

t. Loog Tenn Services and Supports (LTSS) Presumptive Eligibility (PE) is a package of service$ 
allowing the state to waive certain Medicaid requirements and provides indr.liduals an opportunity 
for expediated access to specmc home and commtmity-based services in their own home and 
Medicaid medical coverage, for a lim."ted time, while full functional and financial eligibility are being 
detennined. 

u. "Older Americans Act" refers to P.L 106-501, 106th Congress, and any subequent amendments 
or replacement siallltes thereto. 

v. "Personal Information" means information ide:ntifiabl'e to any person, including, but oot limited to, 
information that relates to a person's name, heaJth, finances, edUcation, business, use or receipt of 
governmental services or other activmes, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

w. "PHI• means protected healttJ information and is information created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health care to an 
individual; the past, present, or future physical or mental health or condition of an individual; or past, 
present or fulure payment for pro-.ision of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic. information that identifies the individual or about which there is reasooable 
basis to believe, c:an be used to identify the individual. 45 CFR 160.103. PHI is information 
transmitted, maintained, or stored in 8lllY form or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4)(b)fw}. 

x. "Rew• means the Revised Code of Washington. All references in this Agreement to RCW chapters 
or sections shan include any successor, amended, or replacement statute. Pertinent RCW chaptern 
can be accessed at hltp:1/slc.leg.wuxwr. 
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y. "Real Property" means land, including land improvements, structures, and appurtenances fflereto, 
excluding movable mac:hine,y and equipmem.. 

z. "Regulation" means any federal, state, or local regulation, rule, or ordfnance. 

aa. "Subcontract" and "AAA Provider Contract" means any separate agreement« contra.ct between the 
AAA and an individual or entity ("'Subcontractor') to perform al or a portion of the duties and 
obligations tflat the Contractor is obligated to pedorm pursuant to this Agreement 

bb. "Subcontractor" and •AA.A Provider Contractor" means an mdMdual •or entity {including its officers, 
directors, trustees, empk,yees, and/or agents) with whom the AA.A contracls to provide serviees 
that are specifically defined in the Area Plan or are otherwise approved by DSHS in accordance 
wtth this Agreement 

cc. "Subrecipienf' means a non-federal entity that expends federal awards received from a pass-­
through entity to cmry out a federal program, but does not inciude an individual that is a beneficiary 
of such a program. A subreeipient may also be a recipient of other federal awards directly from a 
federal awning agency. 

dd. •supplies• means all tangible personal property other Bum equipment as deti!led herein. 

ee. "'tNACn means the Washrngton Administrative Code. All references in 1his Agreement to WAC 
chapters or sections shalf inc£ude any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at http:.flslc.leg.wa.gov/. 

ff. "Unique Entity Identifier {UEO- means a unique number assigned to all enfflies {public and private 
companies, ind:'i\oiduals, instiwtions, or organfizations) who register to do business with lhe federal 
govemment. 

2. Statement of Work. The AAA shail provide lhe services and staff, and ottierwise do all tilings 
necessary for or incidental to the periomlance of W<lf1<, as set forth in the attached Statement of Work 
{Exhi!Jit A}. 

3. Consideration. Total consideration payable to Ile AAA for satisfactory perfonnance of the work under 
this Agreement is a maximum of $6,228,035, including any and all expenses and shall be based on tile 
attached Exhibit B, Budget. 

4. Billing and Payment. 

a. Bilfing. The AAA shall submit invoices using State FoJID A-19 Invoice Voucher, or such otherfomJ 
as designated by DSHS. Consideration for services rendered shall be payabie upon receipt and 
acceptance of property completed invoices wtuch shall be sullmilted to DSHS by the AAA not more 
often than monthly. 

Except for costs associated with Case Management and Nursing SeMces for MPC, COPES, 
MNIW, and Chore clients, DSHS wim pay 1o the AAA al! aOo-.va.ble and allocable costs incurred as 
evwenced by proper invoice in accoroaoce with the ADSA approved AAA Cost Alocalion Plan, 
Budget (Exhibit 8), and Section 3, Consideration, of this Agreement The invoice shall desc!ibe and 
document to DSHS' satisfaction, the work perfonned, activities accomplished, progress of the 
project, and fees. 

a. Payment. Payment for Medicaid Case Management and Nursing Services, including Medicaid 
State plan, Waiver~ Roads to Community Living (RCL), and state-funded Chore cli'ents will be booed 
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en a month'ly rate of $24 7 .. 34 rrom DSHS Allocated Title XIX/Chore fundillg per month for each in­
home agency persona! care or in-home individual provider authorized case authorized by file AAA 
eech month. In addmoo, in-home cases authorized with a service, but no personal c:are, will be 
paid at the full fixed rate. 

Each AAA is required to staff on i.werage a ma:,:imum of 802:1 cfients to each clfnicai staff, in 
SF't27, beginning Jul;• 1, 2026. The CM/NS Unit Rate payment wir:t be ad1usted monthly if !.he 
contractualfy cblrga!:ed caseload ratio of clients to clinical (Case Management/Nursing s!aff) 
exceeds 80.2:1. 

{i) Title XIX Me-dicaid, CfDA No. 93.778 and State-Funded Chore. Payment for Medicaid Ca$e 
Management, Nurning Seivices, New Freedom Eligililify Determmationtconsuttation Services, 
and Core Se,vices Conlmct Management is based on lhe number of cases authorized per 
month, multiplied by the AAAs awroved rate per case month. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may 
be reoovered by DSHS if the terms and conditions are oot fully met. 

The average monthly projection of case management caseload over the course of this 
Agreement is 1,354. The AAA will be paid for the number of actual cases authorized each 
month accormng to the ~ent schedule above. 

If the AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted i1 
the caseload above, payment will be based oo the same monthly rates as above. These cases 
will be cor.sidered m the t:linical caseload ratio. 

(3) Case Management/Nursing Services Deliverables for Payment. Case Management/Nursing 
Sef\lices del'.iverabfes (induding New Freedom): 

(al Maintain a dinical ratio avernged across the AAA of no more than 802:1. 

i. Countable FTE portions will inciude clinical staff providing CMN.S who are in paid status 
by the AAA and have worked at least ooe day during lhe service month. FTEs in full 
Paid Family Medical Leave (PFML) wourd not be eligible to l:>e counted for this purpose. 

ii. Vacant FTEs may be included in the staff ratio count fol" up to three (3} months during 
recruitment to fill an ongoing or new position. 

m. Listed FTEs may exceed 1.0 when the CM/RN staff person works overtime. 

iv. New case transfers from HCS may be excluded from the caseload ratio calculaoon for 
the month cf transfer and the next full momh while the AAA adjusts to tile higher 
caseload. 

(bl Good standing in the annual Qualify Assurance (QA) cycle with full remediation (as 
pos~ble) of findings, Performance Improvement Plan (PIP) requirements met and required 
Supervisory Reviews meeting at least 86% proficiency. 

(4} Payment for Core Services Contract Management. 

Payment fa(- Core Services Contract Management for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL}IWA Roads., and state-fi.rruled Chore contracted savic~ will be based 
on successful completion •Of dem.•erables fisted below and on a monthtf rate of $13.99 from 

DS!-IS Ce.'llr.li Ccm:ract Serkai Page21 
1016LS AAA~ederal AjlJel!lnerlt (6-21-l!:!124) 

KC-573-24-B SVdP 

24 



Special Terms and Conditions 

DSHS Allocated Tltie XIX/Chore funding per month for each m-home agency personal care Of 
in-home individual provider case authorized to the AAA each month based on the HCLA 
generated caseload report. 

Comp!iance with Chapter 6 and with the fiscal and program deliverables for Core Services 
Contract Management is an expectation. Eac:h AAA will complete the CSCM compliance 
attestation in accordance with the SFY26 State/Fed Management BulJetin. The Core Services 
Contract Management unit rate will be acfjusted or partially recovered if contract deliverables are 
not met An adjustment may not be assessed if the AAA notifies HCLA and presents good faith 
reasons for being out ot compliance and provides a corrective actioo plan, prior t.o discovery of 
non-compliance with core services contract management deliverables. The AAA CAP 
submission for the previous year CSCM non-compliance must include dates of compliance wtth 
CSCM contract defiverables and must be submitted in the first 14 days ot March. 

HCLA may request any of the documents listed undeT the deliverables section wittl expectation 
of receipt from the AAA within a five (5) business day tumaround. HCLA may ask for additional 
documents at any time via requesting the AAA monitomg tracker/calendar- shewing the date of 
the risk assessment, dare the final lettertmonitoring report was canpleted, type of monitor, and 
date of the finalized corree!ive action plan. In addition, HCLA may ask for the actual risk 
assessments, final letter/monitoring report and finalized corrective action plans for any provider 
the AAA is required to monitor-

(5) Core Services Contract Management Defiverables for Payment. 

The fiscal and program deliverables for Core Services Contract Management for each calendar 
ye&Tare: 

(a)Complete al.l contracted sefYice providers risk assessments for Medicaid State Plan, Waiver, 
Roam to Community Living (RCL)MIA Roads, and state-funded contracted service providera. 

(b)Complete response/processing on all cantract appf.ications Wittlin required timeframes. 
Contract appli4:alions {open procurement} completed/processed oo.tside of the required 
timeframes must have documentation explaining the extended processing time. 

{c)Complete all monitoring annualt\',' (final letter/monitoring report) for Medicaid state Pian, 
Waiver, Roads to Community Living (RCL)IWA Roads, and state0fimded Chore contracted 
service providers within the 90-day mne frame noted ill Chapter 6. 

(d)Approve cOiTectiveaction plans for cootracte<! sen.ice providers (as needed) and complete 
follow up on correction action plans (as needed) for Medicaid state Plan, Waiver, Roods to 
Community Uvtng (RCL)JWA Roads, and state-funded Chore programs. 

(e }The t;,pe of contracted service provider monitoring must match the assigned annual l"isk 
assessment level and score. AA.As may conduct a more comprehensive type of monitoring at 
their discretion. 

{f) Pre-vious calendar year home c:a-e and Adult Day Services final monitoring reports will be 
submltted to Home and Community Living Adminislration during the first fourteen {14) caiendar 
days in March. 

(6) Timely Payments. 

Payment shall be considered timely if made by DSHS within thirty (30} da.ys after receipt and 
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acceptance by DSHS of the properly completed invoices. Payment shaR be sent to the address 
designated by the AAA on page one (1) of this Agreement DSHS may, atitssote discretion, 
withhold payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply 
with any term or condition of this Agreement 

DSHS shaR not make any payments in advance or anticipation of the deliYery of sef'liices to be 
provided pursuant to this Agreement Unless otherwise specified in this Agreement, DSHS shall 
not pay any cl.aims for pa)1Tlent for services submitted more than 6 mooths after completion of 
the contract. period. The AAA shall not bill OSHS for savices perfomled under this Agreement, 
and DSHS shall not pay the AAA, if the AAA has charged or will charge the State of Washington 
or any other party under any other contract or agreement for the same services. 

{7) Long Term Services and Support ILTSS) Presumptive Eligibility (PE). 

Payment for L TSS PE will be based on one rate for both LTSS PE services listed below in (a) 
and (b). • 

(a) $332.67 for the month of completion of the L TSS PE screening(s)lassessment(s), care 
ptan(s), Recipient Access Codes (RACs) and authorization of services. And; 

(b) $332.67 per month beginning after the month that L TSS PE screening was COOlpleted, for 
L TSS PE case management services shared with Home and Ccmmunlty Services (HCS), 
and the full CARE assessment is completed an<ll finalized in Current status in the CARE 
client management system, the PE RAC is ended, and lhe L TSS program RAC is opened 
by HCS and the Area Agency on Aging (AAA) accepts sole responsibif,ity of the ongoing 
ease management. (ttFor Ag.ing and Disability Services (ADS) only: Asian Counseting and 
Referral Service (ACRS), Chinese Information and Sef\li:ce Center- {CISC) and ADS for 
individuals identifying as Mucklesioot tribal members can be paid the one time only front 
door initial in-home assessment rate to determine full functional eligibility after the month 
that the L TSS PE screening is completed and, until the full CARE assessment is completed 
and finalized in Current status in the CARE client management system, the PE RAC is 
ended, and the L TSS program RAC is opened by ADS, ACRS, or CISC , and ADS, ACRS, 
or CISC accepts sole responsi>ifity of the ongoing case management If ADS, ACRS and 
CISC provide the in-home CARE assessment for eligibility, these entities c-annot bill for 
L TSS PE case management and the front door in-home assessment rate.tt) 

(c) Monthly invoices will be based on the Caseload Reports provided by HCLA. If the AAA 
accepts the HCS transfer of a PE case at any point dumg a calendar month, the TXIX Unit 
Rate wiD be paid for that month instead of the PE rate. 

(d} staff time spent with PE clients may not be counted toward TXIX CM Caseload R3tio until 
the month of the HCS transfer the client as fuly eligible. 

Community Living COMections (CLC) options oounselinglprescreening is outside of this scope and 
rate. CLC staff time for prescreening may be eligible for Medicaid Administrattve Claming. 

b. Local Matching Funds: Local Matching Funds: The AAA may spend qualifying local funds oo 
TXIX in-home case management and use ii to collect additional federal matchilg foods. The 
amount of Senior Citizens Services Act (SCSA) funding budgeted for TXIX in-home case 
management if1 the previous state fiscal year may be carried ftxward into this contract and inflated 
by the consumer price index (CPI) used in the caseload ratio adjustment factor as matching funds 
to draw down additional federal match. The CPI is 3.1% in SFY27. Ariy additional requests for 
SCSA or other local fund sources to be matdled must be approved by HCLA and may require 
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a'ttditlo!lal FTE to be purdlased with these funds. A new clinical ratio or case handling mio will be 
negotiated with HCLA to draw down additional matching funds per the local matching funds 
schedule. If additional SCSA is proposed as a local match source, the AAA will report any impacts 
of reallocating SCSA funding when making the request to HCLA. 

c. Local Matching Funds schedule: The AAA may increase lhe TXIX Requested Match as an add­
on for the unit rate for each authorized fn-home agency persooal care case, in-home individual 
provider, no personal care, and New Freedom case accepted by the AAA each rnomh per the 
sehedule below. HCLA may waive the Ratio buydown requirement lf it ill not met. 

If 
CHnicail 
Ratio 

a.. Then Fed 
State/Local Match 

d. The AAA shall complete m1<f swmrt the attached Local Maleh Cernficalion Fonn (Exhitlft C) with 
1heirfinal billing. Final payment wili not be made without the completed form. 

5, PACE. Payment of $386.60 per client per year for annual assessment semces, including annual and 
significant change assessrnentls as needed, fur in-home c:f1ent pamcipants of the Program of Alf­
Inclusive Care for the EJderty {PACE). Participating AAAs (Pierce Counly AL TC, AL TCEW, Snohomish 
County L TCA, and may include Area Agency on Aging & Oisa.bilities of Southwest WA only) can only 
receive reimbursement for assessment services once in a twelve-month period. 

6. Medicaid Alternative Care (MAC} and Tailored Support fOf" Older Adults {TSOA) programs. 

These services are deliivered and reimbursed as a fixed rate award. Pornons of payments may be 
recovered by DSHS if the tenns and conditions are not fully met. Payment for setvice provision cannot 
exceed the allocated funding .. Monthly payment of$370 for each active MAC and TSOA dyad enrolled 
and $340 for eacll active TSOA individual enrolled per lhe caseloa!I report provided by HCLA. A 
onetime payment of $90 for each MAC and TSOA person listed on the HCLA waitlist. 

a. MAC and TSOA Del'iverables. 

(1) Updated Warm Handoff Protocols submilred to HCLA in accordance with lfle due dare outlined 
in MB. 

(2) Annual .Report submitted to HCLA in accordance wffll due date outtmed in MB. 

(3) Quality Assurance requirements met inclusive of completion of a Performance Improvement 
Plan (PIP) if needed. 

b. Proof of Network Adequacy etrol1s and eootract moniknlg inclusive of client samples of MAC and 
TSOA clients. 

7. Confidentiality. In addition to General Tenn.sand Conditions Confidentiality language, lhe AAA or its 
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Subcontractors may disclose information to each other, to OSHS, or to appropriate authomies, for 
purposes directly oonnected with the services pl'O'llided l:o ftle client This includes, but is not limited to, 
determining eligibility, providlng services, and p~ in disputes, fair hearings or auaits_ The AAA 
and its Subcontractors shall disclose information for research, statistical, monitoring and evaluation 
purposes conducted by appropria~ federal agencies and DSHK 

8. Amendment Clause Exception. The only exceptioo to Ille General Term and Condition Amendment 
clause (clause 1.) is when an amendment must be processed to distribute federal funds to the 
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means lfle 
Contractor is unable to follow their standard contract execution procedures in order to timely obligate 
tile federal fumts. By execution of !his Contract, the Contractor prospectively agrees to lfle terms of the 
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's 
Budget. The Contractor's desigmrted point-of-contact shall also email DSHS its acceptance of lhe 
amendment no later than the amendment start date_ 

9. Background and Fingerprint Checks. Background check will be completed with staff prior to ha'>'ing 
unsupervised access to clients and then every two years thereafter, and as required Ullder RCW 
43.20A.710, and RCW 43.43.830 lhrough 43.43.842. Fingerpmt check is required for staff residing in 
the state less than three consecutive years before employment (this is not required to be updated eveiy 
two years as long as in state resKfeney remain continuous)_ Documentation of successful completion of 
required background and fingerprint checks must be maintained_ 

10. Duty to Disclose Business Transactions. 

a. Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the Secretmy of the 
U.S. Department of Health and Human Sevices or DSHS, Contractor must submit full and 
complete information re4ated to Contractor's business transactions ttiat include: 

(1) The ownership of any suboontradorwith whom the Contractor has had business lransactions 
totaling more than $25,000 during the 12-month period ending on the date of the request; and 

{2) Any significant bus&tess transactions between lhe Contracror and m,y wholly owned supplier, or 
between lhe Contractor and any subconlractoc, during the 5-yeac penod ending oo the date of 
the request 

b. Failure to comply with requests made under this t.enn may result in denial of payments until the 
requested moonation is disclosed. see 42 CFR 45S.105(c). 

11:.. State or Federal Audit Requests. The contractor is required to respond to State or Federal aucfrt 
requests fol" records or documentation, within tile timeframe provided by the requestor_ The Contractor 
must provide all records requested to eithes- state or Federal agency staff or their designees_ 
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Exhibit A, Statement of Work 

The AAA shall provide the following services., as specified in the AAA's current area plan, either directly 
or through administrati'\le overnight or subconlracfors. The AAA shall comply wittl an applicable.stale 
and federal statute and rules, including but not limited to the United Stales Code, the Code of Federal 
Reguations, the Revised Code of Washington, the Washington Administrative Code, Federal Program 
Waivers for COVID-19, and any and aD DSHS/HCLA standards, guidelines, policy manuals, and 
management bul',letil'lS, including management bulletins that grant or remove temporary COVI D-19 
flexibilities. 

If a proposed change or combination of changes in any DSHSJHCLA standard, guideline, policy manual 
and/or management bulletin after the commencement of this agreement creates a new and material 
impact, to the extent possible and as quickty as possible DSHS wil co11Sult with the AAA or its 
professional association to identify porential impacts and when possible, identify how to mitigate 
.impacts within available funding. 

1. Title XtX Medicaid, ALN No. 93.778 and State-Funded Chore 

a. Core Sewices Conltact Management_ The AAA witl manage subcontracts with qualified providers of 
agency personal care and PERS services for MedicaidfChore dients and Developmental 
Disabilities Administration (ODA) Medicaid clients. For HCLA clients only, contracts managed by 
the AAA also include state Plan and Waiver contracts under 1915(c), 1915(.k) Community Rrst 
Choice, and RCL/WA Road's used to support individuals moving to or maintaining community 
settings. These service types are listed in the Long Term Care Manual by program. Al contract 
management shall comply wilh the contract management requirements set forth in Chapta- 6 of the 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins.. 

b. Adult Day Services Program Compliance. The AAA shall contract with and cooduct initral and 
oogofng program compliance reviews for Td1e XIX contracted Adult Day Care and Adult Day Health 
programs in accordance with all applicable regulations in chapter 388--71 WAC and chapler 388-
106 WAC. The AAA shall conduct a complete review of each contracted center at least once every 
twelve months to ensure adequate performance and regulatory complfance with Adult Day Sewices 
WAC. These activmes are included in the Core Service Contract Management unit rate. 

c. Nursin,q Services. The AAA will provide directly or tilroug!l contracts, access to rtcensed medical 
expertise for AAA Me<iaoo cllents in accordance with Chapter 24 of Long Temi Care Manual, 
including the capacity to make home visits, conduct case manager, client and caregiver 
consultation, file re.rews and to respond to emergency needs. Nursng Services will be in 
compliance with chapter 74.34 RCW, chapter 74.39 RCW, Chapter 74.39A RCW, and all applicable 
regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

Olympic, Souttiwest, SOuttleast, Eastern, LMT AAAs only: The AAA may provide conmicted nuniing 
services for HCLA c:fients and/or DOA clients in accordance with Chapter 24 of the Long Tenn Care 
Manual. Contracted Nursirng for !JOA will also adhere to ODA PoPicy 9.13 Skin Observatioo 
Protoool. 

The AAA will provide administrative oversight and program development b Nursillg Services for 
Medicaid clrenls in its Planning and Senitce Area (PSA}. Such activities include monitoring 
performance and activities to implement DSHS policies, and preparation of reports as required by 
DSHS/HCLA or local requirements, subcontract development and monitoring, service planning and 
system development 

d. Case Management.. The AAA shall provide Case Management for Community Rm Choice, 

DstiS Cellttlil cantract Sfl\'!l:e6 
101&.S MA Slale,'felii!ral ~ {6-21-2004} 

Page26 

KC-573-24-B SVdP 
29 



Special Terms and Conditions 

Medicaid Personal Care, COP.ES Waiver, RCL, andl Chore clients recerlling services in their own 
homes as desmbed in the long Term Care Manual, and in compliance 111<:ith chapter 74.34 RCW, 
chapter 74.39 RCW, chapter 74.39'A RCW, and aD applicable regulations in chapter 388-71 WAC, 
chapter 386-106 WAC, and chapter 246-335 WAC. 

The AAA. wm plan to maintain no mere than a maximum average ratio of Medieaid!Chcre/WA 
Roads clients to Clinical (Case Manager/Nursing} FTE, as defined by DSHSIHCLA in lhe Special 
Terms&. Conditions Biliing and Payment Section (4.b), in its service area as a whole. The dinical 
caseload ralio may va,y at sublevels within its service area based on the AAAs management 
decisions on caseload distribmion or other factors. The amount of Senior Citizen Services Act aml 
other local funds used as match for federal Medicaid funding may be negotiated. 

The AAA will provide administrative oversight and program development for Case Management for 
Medicaid, WA Roads and Chore djents in its area. Such activities include monitoring perfomlance, 
aclivities to implement DSHS policies, preparatfoo of reports as requfred by DSHSJHCLA or local 
requirements, subcontract devefopment and monitoring, service planning and system development. 

e. Front Door. Asian Ccunselmg and Referrm Service (ACRS) and Chinese Information and Service 
Center {CISC) are authorized to complete initial in-home assessments fol" identified etmic 
populations with reimbursements not fo exceed $1,015 each client. Per Budget (Exhibit B} line .49, 
fimding is provided for these "front door" assessments completed by ACRS and CISC. The full 
appropriation for these fi"ont door activities must be passed on to ACRS and CISC via subcontracts 
between the AAA and those Agencies. 

ADS/SeatHe Kmg County AAA is authorized to complete initial in-home assessments for individuals 
who identify as Muckleshoot tnbal membem. Funding is provided for up to 60 initial assessments 
wHh reimbursements not fo exceed $1,,015 each diem:. 

f. Laptco Replacement Schedule. The AAA shali establish a laptop replacement schedule to auure 
each assessor has an operational laptop that meets mmimum specifications needed for the 
Comprehensive Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule 
must ensure that equipment is sufficient to operate the state's mandated applications. 

g. Community Living Connectionsf!nfomlation and Assistance Medicaid Administrative Claiming. The 
AAA may choose to claim Federal Financial Participation {FFP) for infonnation and assistance 
activmes relat.ed to assisting individuals to access Medicaid, as described in the Senior Information 
and Assistance Program Standards or any succeSSCf" program standards, including lhe required 
administrative ove.sight. Prior to claiming FFP, approval must be received from the Community 
Uving Connections program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom {NF] {Pierce and ADS of SealtielKinq County and AL TCEW AAAs onM. 
The AAA will provide Eligibility Determination and Care Consultation Services (CCS) for AAA 
Medicaid participants who choose NF in accordance with Chaprer 7e of the Long Tenn Care 
Manual aod all applicable regulations in chapter388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and participants will be part of lhe required clinicaJ ratio calculation, as defined 
by DSHSIHCLA in the Special Terms & Considerations Billing and Payment Seclion (4.b}. New 
Freedom budget auttiorizations to ihe FMS will val!date aclive client case management status for 
any month th:Jt cfient is aclive and personal care is not auttiorized. 

The AAA will prollide administrative oversight and program development for CCS for NF in ifs 
service area. Such aclivities indude monitoring performance, activities to implement DSHS 
policies, and preparation of reports as required by DSHSJHCl.A or local requirements. 
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i. 1519 Outcome and Performance Measures: The folowing outcomes and perfonnance meaStreS 
are incorporated into this Contract, as required by RCWs 70.320.040 and 74.39A.090: 

1. Outcome: Healtt'IIWellness 
Performance Measures 
• Adults' Access to Preveotafive/Ambulatory Care 
• AlcohoVDrug Treatment Penelratioo 
• Mental Heatth Treatment Penetration 

2. Outcome: Stable housing in community/Quality of Life 
Performance Measure ' 
• Home and Community-Based Long Term Services and Supports Use 

3. Outcome: Reductions In costs and utilization/ Quality cf Life 
Performance Measure 
• Emergency Department Visits 

4. Outcome: Reduction in Avoidable Hospitalizations 
Performance Measure 
• Plan All-Cause Readmission Rate 

When planning or delivering services under HCLA contracts, the AAA wiff take these outcomes and 
pefformance measures into account.. Outcome and performance measure data wit be gathered by 
DSHS and pubicly reported at the Heallh Care Authority's Regional Service Area population level. 
DSHS will make AAA population tevel data for analysis available to !he AAA at least ooriually. 

2. Washington Roads 

The AAA shall provide Case Management for individuals riving in subsidized housing lhat has been 
coordinated through HCLA regardless of whelhet" they are curremly eligib[e for or- receiving waiver/state 
p!an home and community based services. Case management shall be provided in accordance with 
MB H13-072 and Chapter.s Sa, 5b and 30d of the L TC Manual, which includes contact by AAA staff 
within 'f 4 days of receiving the case and monthly thereafter. If there is an immediate need, the AAA 
staff assigned must respond to the need promptty. The AAA staff s.haH follow all assessment timefines, 
including doing an annua.l assessment. Washington Roads clients not already counted as state Plan or 
Waiver clients will be incfuded in the AAA clinical ratios as described in Special Teims and Conditions, 
Bilfing and Paymeot Section (4.b.). 

3. Senior Citizens Services Act (SCSA) 

The AAA shall provide services il accordance with chapter 74.38 RCW and aJI applicable regulations in 
chapter 388-71 WAC and chapter3~106 WAC. SCSA funds are designed to restore individuals ID, or 
maintain them at. the leve! of independent !Mng they are capable of attaining. These alternative 
services and fomls ct care should be designed to both complement the present fonns of institutional 
care and create a sys1:em whereby appropriate services can be rendered according to the care needs 
of an individual. 

4, State Family Caregiver Support Program (SFCSPl 

The AAAs shall provide SF CSP services in accordance with Cnapter 17a of the Long Term Care 
Manual and in accordance wilh chapter 74.41 RCW and al applicable regulations in chapter 388-71 
WAC, WAC 388-106-1200 to 1230, 388-78A-2202 -2208 and 388-97-1880. The AAA shall provide a 
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multi-faceted system of support sef\/ices including.: Information and Assistance, Case Coof'dination, 
Support Groups, Training/Consultation, Counseling, Respite Care and Supplemerital Services to 
respond to the needs of family and other unpaid caregivers who provide care to adults (18 years and 
over) who have a functional disability. The exception to this rule would be Colville and Yakama Nation 
AAA who may be fimited in funding to provide alf .of the core FCSP sewices. The evidence-based, 
Tailored Caregiver Assessment and Referral system (TCARE®} is utilized and required to screen, 
assess and consult with family caregivers to develop an individualized care plan to help provide the 
right services to meet the unmet needs at the right time. An TCARE® users must be licensed. 

for Respite Senrices, both in-home and out-of-home respite care provider agencies shall be available 
(except where certain types of providern are unavailable) and provided oo an hourly basis. Respite 
care workers shall be trained according to the DSHS/HCLA training requirements for the level of care 
provided {e.g., home care; adult day services, etc.). Respite care staff can be authorized to provide the 
supervision, companionsllip, personal care, and/or nursing care services usually provided by the 
primary caregiver of the adult care recipient Sentices appropriate to the needs of individuals wfth 
dementia runesses shall also be provided. 

The AAA is responsible for staff inputting FCSP units cf services, c:aregtver demographic data and 
TCARE® sc:reens, assessment and care plans into the GetCare reporting system. 

5. Kinship Caregivers Support Program (KCSP) 

The AAA shall operate a Kinship Caregivers Support Program (KCSP), as au1horized by the 2004 State 
legislature, to provide financial support to grandparents and relatives who are the primary caregivers to 
chiklren ages 18 an~ under who do not have an open case through the Department of Children, You1h 
and Families. The KCSP fum:fs are available one-time per year (the intervention cannot last more ti'lan 
three months, exception to policy for a fourth month is permitted). Funding is provided for items anti 
services (see MB H19-023-Revised Policies for the Kinship Caregivers Support Program) to benefit of 
the c:tiildren living with eligible relatives. The AAA is responsible for handling and approving the KCSP 
Exception to Poficy (ETP) sitmrtioos. 

AAAs are ~poosible to ensure: that when purchasfflg goodsf5eMces ar ooe-time set-up fee!!ldeposits 
on behalf of an erigib!e kinship caregiver, cocumeotauon wiihin the cfient file must include: client's 
name, confirmation that the purchase is consistent with needs identified by caregiver, itemfsefVice is 
consistent wi1h program requirements, a description of the goods and services including purchase 
price, and proof that the goods were purchased, goods or services received and the costs verffied. 
Caregivers must sign an agreement acknowledging that funding may only be used for authorized 
itemsfserwces and their related responsibilities. Those kinship caregivers experiencing the most 
U!'Qent/emerg,ency needs have the hlghest priority. Program administration is limited to ten percent 
(10%} of lhe KCSP allocation. Another fifteen percent {15%) of the AAA"s KCSP allocation may be 
spent on service delillery costs assocfated with acln.ities such as outreach, screening, au!horizing 
services, etc. The AAA is responsible for haYing staff utilize lhe CLC Get Care data repornng system to 
input clients, their demographics and service utilization. Annualy, each October, the AAA is 
responsible for submitting a minimum of two case examp!es along with a list of unmet needs to th:e 
DSHSIHCLA Kins~ Program Manager. 

Administration expenditures are limited to 10% of the program year's funding. Administration costs are 
those incurred by the AAA and may not be duplicated or reclassified as Setvice Delivery expemitures. 

SeNice Delivery expenditures are limited to 15% of the program years fundilg. The combined limit for 
Administraoon and Service Delivery expenditures is 25% of the program year's funding. Service 
Delivery expenditures may exceed 15% if offset by Administration expenditures below the 10% limn; 
however, Administration expenditures may not exceed 10% of the program year's funding. 
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Service Delfvefy expenditures include costs incurred directty by the AAA for the provision of services 
and all costs incurred by subcontractors., including both service and administrative costs. Senice 
Delivery may not be used by the AAA to charge ifs own administrative or internal operational expens~ 
in addition to the Administration timil 

6. Kinship Navigator Program (KNP) 

Kinship Navigator services were inifiafly au1horized by the 2005 State Legislature and as of 2023 is 
available in all A.AM. Kirnihip Navigators provide infomiation and assistance functions, along with 
supportive listening to grandparents and other relatives of all ages who are raising relatives' children or 
planning to do so. They educare and connect grandparenls and relatives {kinshrp caregivers over the 
age •Of 18) to community reSO!.lrees, such as hea!1h, financial, legal assistance, support groups, training, 
and urgently needed goods and se1Vices and explain how to apply for federal and st.ate benefits. The 
Navigators provide follow-up with kinship e3regivers as needed and develop collaborative working 
relationships with agencies and groups WOliling with kinship caregivers. Navigators help educate the 
community, including services providers and organizations about the needs .of kinship care families and 
available resources and services to them. Hard to reach kinship care families (geographically isolared 
and ethnic communities) should receive special oulreach attention. Kinship navigators pro-actively 
mediate with st.ate agency slaff and/or ser.tice providers to make sure individual caregivers receive 
services they are eligible to receive. Support will be given to kinship caregivers to establish or maintain 
greater resiliency and long-tern, stabil'ity needed to keep cruldren out of tile foster care system ancl to 
better care for themselves. {Support may also be provided to kinship families imrofved with the formal 
child welfare system to help sustaln chcld placement with relative caregivers.) Ten percent of the AAA 
KNP allocation is limited to general amtinistration. Modest food costs are permitted only in ~unction 
with the provision of information and resource meetings, trainings, or conferences. The AAA is 
responsible for having slaff utilize the CLC/Get Caire reporting system to input ffleir client data, and 
service utmzalion. 

Policy for KNP is in the LTC Manual Chapter 17c. 

a. Tribal Kinship Havfgator Program (TKN) was funded lhrough st.ate legislature in 2017. Eight 
mbes originally applfed and were selected to partictpsre. Currently, seven tribes are runnillg TKN 
program. They include Yakama, CoWiDe, Port Gamble S'l<Jallam, Quileute, Lumm!, Samish, and 
Makah. Policy for TKN is in the L TC Manual Chapter 17c. 

b. Kinship Navigator Washington Case Management Model (WCMM) (Evidence-Based Program 
(EBP) Pi!otatLMT. Pierce, SE ALTC) 

(1) In 2018, HCLA partnered with lhe Department of Children, Youth and Family (DCYF) and 
Univeratty of Washington {UW} to conduct a federally funded research project evaluating a case 
management model of service delivery by Kinship Navigators to kinship families. As part of the 
research project, HCLA partn-ered wtth fhree AAA's PSA 5., 6 & 9 to evaluate a kinship navigator 
case management service defNery option for kinship caregivers. Wash3ngton Stare has 
completed the evaluation research receiving supported evidence-based staflles for the case 
management model of lhe KNP funded by a grant from 1he Family First Prevention Services Act 
{FFPSA}. It takes more time for the Navigators to deliver this case management model, Illus 
requiring additional funds to provide lhese services. To receive IV-E reimbursement the WCMM 
must be in ongoing use with active participants. 

(2) The case management model includes an intake v,Iith kinship needs assessment, goal setting, 
referrals, and support. Follow-ups are conducted three and six months after the intake with 
additional goal support as needed. These case management services must be provided to 
clients before future reinbursement occurs_ Reimbursement is only possible during an open 
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case management cycle including state dollars spent on families and time spent on support. 

(3) Billing and payment undet" ttis Agreement are expressly contingent upon the State's receipt of 
the federal IV-E reimbursement The Contractor shall have no right to invoice, and DSHS shall 
have no obligation to reimburse, for any cosls incurred or services performed prior the DSH S's 
receipt of the federal IV-E reimbursement. No invoice will be processed if received later than 
thirty (30) days into the next month. 

(4) The contract budget includes state ~nship Navigator funds and anticipated federal Titte IV-E 
enhanced funding. Enhanced Trtle IV-E funding is only available for eligible WCMM services 
and may not be used for traditionru Kinship Navigator services or a.dministramoe cosls. 

As a result, the total program budget amount represents the maximum funding potentially avatla.ble and 
does not guarantee reimbursement of ttie entire budgel The amOW1t uttimatety available for 
reimbursement will depend on the volume of eligible WCMM services delivered. If the Contractor 
provides a mix of WCMM and traditional Kinsllip Navigator services, only the WCMM portion wil qua§fy 
for emanced Title IV-E funding, and the full contract budget may not be accessible. 

7. Senior 0mg Education Program 

In accordance with RCW 74.09.660, the AAAs shall provide services to inform and train persons sixty 
five (65} years of age and older in the safe and appropriate use of p!eScription and non-prescription 
medications. 

The AAA wiH be respoMitlle for oompling and submittilg data on a montht; or quarterly basis. Options 
for submitting program data indude: 

• E-mailing the HCLA Senior Drug Education Program Tempfate to the Community Living 
Connections Program Manager, or 

• Dtrect enty of data {service recording) into the CLC Get-Care reporting systems. (Senior Drug 
Education everits can be entered into the E.•ent Manager Tool in CLC Geteare at the discretion of 
the AAA.) 

Funds appropriated for the Senior Drug Education Program must adhere to the amoonts set forth in the 
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program. 

8. Senior Fanners Market Nutrition Program (SFMNP) 

The AAA strall operate a Seruor Farmers Market Nutrition Program as au1horized by the Legislature 
and USDA in accordance wilh 7 CFR 249, chapter 246~780 WAC Fannern Market Nutrition Program 
and DSHSIHCLA program instructions. 

9. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services 

For services provided by contracted home care agencies (HCAs) for FCSP Respite and Non-core 
personal care/chore programs, AAAs will pay HCAs for ea.ch service hour provided under these 
programs for AWHI at the calculated parity equiva!ent amount detennined by final funding of the 
ool!ective bargaining agreement for individual providers. AA.As will biffl DSHS/HCLA for the same per 
instructions received lhrough Managemmt Bu!letin(s). This pass-through funding will not be reflected 
in the contract budget or impact the maximum consideration. 

10. Caregive.- Training Tuition for Non-Medieaid Services 

DSHS CS'IIGI Coolract SE!l"lleft 
1n161..S AM ~edl!r.l ~(6-21--2024) 

KC-573-24-B SVdP 
34 



Special Tenns and Condi.tions 

For services provided by conlra.cted home care agencies (HCAs) for FCSP Respite and oon-Core 
peBonal earelchore programs, AAA~ will pay HCAs fo!r· each hour provided under these programs for 
training tuition at the calculated parity equivalent amount delermlned by final funding of the colledive 
bargaining agreement for 1ndNiduaJ providers. AAAs will bill DSHS/HCLA for the training tuition per 
insbucoons received through Management Bulletin(s). This pass-through funding wiR not be reflected 
in the ccntract budget or impact the maximum consideration. 

1 'f. Volunteer Services {Northwest Regional Council AAA only). Services shall be provided in 
accordance wrlh all applicable regulations in WAC 388-106-0660 through 0675. 

12. Home Delivered Meal Expansion. The AAA will continue to serve expanding HDM services to new or 
underseived populations or areas with.in their Plannmg Service Area {PSA) for 585736 {Session Law 
2017). The AAA will enter all HOM service data in CLC Geteare for reporting purposes. This funding 
should be considered pass through to providern. 

13. Senior Nutrition Services, Senior Nu!ri1fon Se,vices is ongoing State General Funds that may be used 
in any Senm Nutriooo program ar:ea (Congregate N'utmicn, Horne Delivered Meals, Nutrition 
Education, or Senior Farmers Market Nutrition Program}. Funds may be used for outreach for senior 
nutrition services or innovative grocery or emergency meal programs. These funds may also be used 
to match federal sources such as OAA. 

14. Program of All-Inclusive care for the Elderly (PACE) {Pierce County Aging & Disability Services, 
Aging and Long-Tenn Care of Eastern Washington, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs) only), The AAA will provide assessment services for 
PACE to detennine ertherefiglblity or ongoing eligibillty for participants choosing PACE in accordance 
with Chapter22 of the Long-Tenn Care Manual. 

PACE staff wil not be pa,..t of the TXIX clinical rauo and wi!J track tln.e oomp[eting assessment services 
for PAC:E separately from other work duties. The' P.ACE is an innovative program providing frail 
indi'\liduals aged 55 m1d older COl'Jll)irehensive memcal and social services coordinated an:d provided lly 
an interdisciplinary team of prof~sionrus, in a cOO'lffiooity-based center and in their homes, helping 
program. pa.<ticipants delay or avoid long-temi nUl'"'..f:ng home care. Case management services for 
PACE are prm.ided by the PACE provider. 

15. Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions of care 
from acute care hospitals and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and in the Ge!Care reporting system. 

16. Medfcaid Alternative Care and Tailored Supports for Older Adults. 

a. The AAAs shall provide MAC and TSOA services in acCOfdance wi:lh Chapter 30 of the Long­
Term Care Manual, CMS Special Terms and Conditions for the Prqect in accadance wRh all 
applicable regulations i!1 WAC including 386-106-1900 lo 1990 and chapter 182-513 WAC. 

b. Required Systems. The AAA will utilize the fdlowing systems in the admwstration and delivefy of 
MAC and TSOA: 

{1} Getcare is the system of record and must be used lo autilorize services. Getcare will generate 
care plans for Srep 1 and Step 2 caregiver seNices. The Getcare system must be used to 
screen, assess and care plan for care receivers \\tho have not identtfied a caregiver to support. 

(2) Tailored Caregiver Assessment and Referral system (TCARE®}, is utilized and required to 
screen, assesn. and consult with family caregivers to develop an indMclualized care plan to help 
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provide the right services to meet the oomet needs at the right lime. 

(3) Prov.iderOne is the paymentsystem for services. 

(4} Agency Contracts Database (ACO) must be used to create or register service provider 
contracts. 

(5} Barcode wiL1 store documents and financial efiglblity status and will be accessed to 
communicate with HCS financial workera and generate some client notices. 

c. Contract Management. The AAA will manage AAA provider contractors with ·qualified pro•tfiders of 
MAC and TSOA services based on lfle sevice types listed in WAC 388-106-1915 and CMS Special 
Terms and Cooditions. AAAs must have an open application process to accept new app!icatiollS 
fro,-,1 potential Medicaid providera. Some provider types mat not re available or feasible in all 
service areas and the AAA will periodically analyze network adequacy and target additional provider 
recruitment efforts based an diem need. • 

The AAA will manage cootract.s in compliance vritt1 chapter74.39 RCW, chapter 74.39A RCW, and 
all applicable regulations in chapter 388-71 WAC, chapter" 388-106 WAC, and chapter 246-335 
WAC. Al contract management shall oomply with Chapter" 6 of the Policies and Procedures for Area 
Agency on Aging Operations. All contracts used in these prognuns must be registered in ACO and 
include applicable demonstration language. 

d. Presumptive Eligibility. The AAA will use preliminary infomlatim provided ttm:mgh a. self 
attestation screening to detennine if a care receiver meets the functional eligibility criteria as 
defined n WAC 388-106-0355 and financial eligibility requirements defined in WAC 182-513-1615 
or 182-513-1620 in order to receive services while the formal eliglbility determination by HCS is 
being completed. 

(1) Qualified Entity. AAAs are an entity designated in the Demonstration as qualified 1o determine 
Presumptive Eligibility {PE) for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualified entity and assure that PE determinations wm be made only witt1 
qoolified staff and in accordance witfJ DSHS policies and procedures. AAAs may delegate this 
function through AAA provide..- contractors provided the AAA provider contractors entity assures 
the use of qualified staff and adherence to OSHS poicies and procedures. 

(2) Qualified Staff. Presumptive eligibility shall be determfned by staff of qualffied entities who 
have met at least the folowing qualifications: 

(aJ A college degree and at least two years of social service experience or an equivalent levef 
of education plus relevant experience. 

(b} Completion of OSHS PE training curriculum prior to detennirang PE; and 

(c) The state will provide the initial training curriculum and the PE detemlinatioo form in Get 
Care. Any subsequent content changes will be provided to the AAA. 

(3) Quality Assurance and Monitoring. The state~ monitor AAAs for adherence to policies 
applicable 1o presumptive eligibility determinations through contract monitoring and quality 
assurance reviews. 

As part of the state's Quality Improvement Strategy, a sample of PE determinations will be 
reviewed yeal1y to determine that PE was estsbrished approprtately. The state must report to 

DS'tS Ca,tra C<lr813ct Sel'o1cft 
1 ll-15LS MA Siai!:i'!'t!G!!ral Ageernent (6-21~) 
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CMS all parncipants wno were found preSLmptively eligible initiruly, then later determined not 
eligible. 

e. Waitlist. The AAA agrees lo implement lhe statewide waillist policy if the state determ1nes it is 
needed per WAC 388-106-1975. In Ille event the state implements a waitlist, the authority for 
presumptive eligibility tenninates and lhe state may reduce the benefit caps for new enrollees.. 

f. Reporting. 

The AAA will update and submit their Warm Handoff Protocol {WHO) to HCLA by February 1, 2026. 

Associated co&1s: can be .billed tc Program Support ActMiies. 

The MA will submit an annual report to HCLA by October 31, 2026, including: 

(1) Accomplishments, one or more case stuaies for each program, and any policy or 
aclminislrative dffficulties in lhe operation of the Oemonslration. 

(2) Consumer Issues. The AAA must. track and summarize by types of comp[aints or problems 
consumers identified about lhe program or grievances. Tracking report witl indude bends 
discovered, resolution, and any actions taken to prevent other occurrences. 

{3) CMS or Evaluation may require additional reporting etements if lhey cannot be derived through 
adminislrative d3UL 

g. Alignment with Tribal Protocol The AAA agrees to coo-rdinate Mth local lrtbes and tribal 
Of"ganizations and operate en alignment wih requirements to be detennined in lhe Tribal Protocol. 

17. Long Term Services and Supports {LTSS) Presumptive Eligibility (PEJ. 

MA staff will be required to provide dients With the option to apply lo L TSS PE, and to support efigit»e 
clients through LTSS PE process pursuant to Chapter 30e of lhe HCLA Long-Term Care Manua! and 
an applicable regulations in WAC inctuding, but not limited lo, 388-106-1800, 182-82-1110, ood 182-
513-1110. Duties include, but are oot limited to: 

a. Conduct LTSS PE screening{s)fassessment{s) 

b. Determine presumptive functional and financial eligibi:tlty using prelimilary information provided 
through a self-attestation 

c. Complete LTSS PE Care Plan(s) 

d. Complete LTSS PE Recipient Access Codes (RACs} and aU1harizatiros for services 

e. Provide L TSS PE case management services until the full assessment is put in current, the PE 
RAC is ended, and the LTSS program RAC is opened by Home and Community Servfces (HCS} 

(1) Qua!ffied Entity. AA.As mean e11tity designated in the 1115 demonslratio~ waiverto determine 
L TSS PE. The AAA must agree through this Agreement to participate as a qualified entity and 
assure that L TSS PE determinations will be made only with qualified staff and in accadanre 
with OSHS pceicies and procedures. 

(2} Qualified Staff. L TSS PE shall be determined by staff of qua!ified entities who have met at least 
the following qualifications: 

D:stti, Cerit:r.f COOlract Sel'ifi:ft 
111161..S MA Slille/l'Eleral ~ (6-21-21124) 
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(a) A college degree m-1tli at least two years of social service expefience or an equrvalent level 
of education plus relevant experience. 

{b) COmplete LTSS PE training prior to detennining LTSS PE 

(3) Quality Assurance and Monitoring. The st.ate will monitor AA.As, for adherence to policies 
applicable to L TSS PE determinations through contract moniroring and quality a.ssurance 
reviews. 

(4) Alignment with Tribal Protocol. Toe AAA agrees to coordmate with local tribes and tribal 
organizations and operate in alignment with requirements to be determined in 1he Tribal 
Protocol. 

18. Medicaid Grievance System. 

Starting July 1, 2026, individuals receiving Medicaid Long Tenn Services and Supports will have the 
abelity to submit a grievance Uvough the Horne and C-0mmullity Living Administration. AAA:!. must 
cooperate in grievances as requested by HCLA and in accoalance with grievance and craent rtghts 
requirements as described in42 CFR 441.301 B.lrld WAC 388--106-1300. 

The AAA shall: 

a. Ensure an individuaJ receiving services can make a complaint or fiCe a grievance without punitive or 
retaliatory action. 

b. Cooperate with DSHS requesls for information needed to review « resolve grievances. 

c. Participate in any DSHS directed qumity improvement efforts related to grievance trends. 

d. AAA's wit! wori( grievances with the new grievance system once AAAs have access to the system 

OmlS Cents(:Gnlra::tS~ 
1 ltl£lS AAA ~.!ifeaeral /l.gree!Tlel11: (6-21~ 
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REVISED ATTACHMENT E 
DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area A enc on A in re laces DSHS and contractor re laces AAA. 

1. Am er;(!me-nt. ·1 hl!;J. Ag te;!'IY'-E-nl. ¢s' an:;· tern, .-:,r 4Md '-ion. r11:;i~• ~ rr,~dlf oo atr-y b~ a •,;,,n~en arneniirnent 
s·gTed by botr. parties.. 0 :y pers,jr,r,el a J~horized ~o bind earo of the i::,:1rtiea shar eig . an amendment. 

;2. A»i!l!i"!ri>t,,!!11;. rr:«.~er,~ l,!$ flt ht!IW,:;e il[fl'~>:_:'~ h!:!r"E" , 'lbt, .AAA ,,.,, ,t'l rli.'>1 4i~"!llgn I IS~!ti\ ,pi o:,t)l,g~ic;; :-:.$ 
derived fn::m rhis Agre,erne1ctto a 1hird party v11r.hout the pm,r, w. "!ten cana-ent a~ lhe DSHIS Contracts 
Adm inis~r~lor and tr c \millet a,;:;., i1FJ'.ion o' me: AA.A's, obrgaruon:s by too third Di.lit'~. 

3. C.Ompll.un:e with Ap;pllca ble 1.aw an-d Washington State Req ulri!!ffle-nl.,!L 

a. Applicable Law. At all tmss du.· -'ii tr-e term arthis.Agra-ement, the Ml), a..,;; DSHS s,-iall comply 
·,~lih :;ill ~pph~(•ble fad em!. ~ta1~1-. ;:m:j lw~a! ,,"!'.;;;;,, 1egu1ati,;in!'., ,1!111!.l r!,ile,;., 1n,;:i .,o,,.,J hi.It not H1ri tf!l.1 l◊, 
nondiscr.umination 1a.~'S .and regulations. 

ti CcrfifHt1"!:i,t:,rl Rif!Qii-lr,;:ling ~1,1,i;'l.'ii!Jn G<>v,:;,rnm~"'' Cohh;1,::t"' ;,nd/i;>i!' !tt1v,(;,Jfotrn,:,.-.t$. G,c;,·r1r.,,ctm ;;h;;1!l 
abide b~· the requ ·,e~,ent ... of Go'iem:,: . •ey 1:,-slee's Dire,~tr~e 22-(.'l and all sut1Sequent 
.in·-cndrru,nls. Toe Ct1m1.1t:1or t;·), ~inn.1turu iu 1hi~ Contr,1t.1, ,:;i:;rfflas th;;1t (hu Gontra(;l:1,1i i~ not 
pre5.ent(y an age:-,::y oft!'le ,Ws':l1an •£/D~e-r·:umm:, an ent1Y 1,m1cn 1s f'1us5-!ar,-stale o~'J'Jed lo any 
e:t'len~. □ran enticy s.a-::tioned by tte 1...;nitec States gorernment n re'Sponse 1a Rui;sfa'i; in1;·asio", a~ 
U1<.1n,l"..e. The ·r.w111 .~dc,r ai"!l(.) ;sg1P.flf; :rl lri<.:IUfJP. It,* ;1t),;)-\,'I:\· ~ili.e,.i!ion in ~ny r~11iJ .:i , . suocnri•,,n;l~ 
into which it enters. Tha Contractor shall 1mmed a:ely nrnify DSHS if, during 1he 1erm of tin.IS 
GO'rilra:::t, Con!rncior do<.~ no! c.c.iiply 1~•rlh-th is i;,J~il'ita'.ion omm ma:; imhic;::liatcly lcrrninah:: 1hi:. 
Contract by pra..-idmg Contr,actor wnt1en not-ce rf Cor,tl'\il.::tor does not comply with ihii;. oertiiicatl:in 
during tho term her001'. 

4. Oor1ff_.1;ntJa'llty, 1 h;,, part«e;l ~~,;., u,;;;e ,'F.·som,1 ln1mn-,att;1n .a ff•i o!he1 re-i1den11al Jr>1(.ln'!'lati ,::,n gair,P-d 
by reason off Agreement a~. '~ far 1:\,e purpose ,:<f 1h•:s Agreement DSHS arid tt.e AAA shall no1 
ciili<:li:i~m. !rnh,:;.fot, nr is-ell ~wy r: .,::h ·111Jis·r,;.~1 t>1i to tt"'!I ,,1, 1<, · p;;,•·w. e,;eor.,t 1"1:!, 111c,v :;; :,.-5 by rm,,,,;;,,, in 1hc 
ca:se of Pe:"Sanal lnformaL;m e::,:c,i;,pt as proo;r.:'e:::l i:;.y 'a,\." on,.::h the prionv.-17ten ,;::ons,er.ri of tr,e ioers•:;:1. 
lo whorr tho :Por:;on.i. l rrfo"7alion pt,rla i- s -:-:,.,,::, pc1r~iL>s sh.;11 maintain the ,:;;)nrtcik·rilialitv of a'! Pcrrsonaf 
l".fQrma1:::.n a~ otMr can1ide'."'1ial ,nfor'!'lat !:>n gn ~e:o ~:~• ·e;;i~...or. or !his. Agreement an::I shall return or 
certify t , -E' des!ru::bon of-s•~::h inf::,rma:ion cf ail::,we-c Cf' ::·,u end 1,equested in w•,iling b~ 1he part:.· io me 
,<,,!~I f!t:rnf!11• :lml pruwiclf!tl I".,-~ ,r1orr11,)I {>E 

5. AAA Certification Reg a.rdin,g c.thics. B~ :s,gni ,,;; this .AgreeTient, t~e AAA. certifies. tr.at be A"-)o., •s • .. 
t:,;)m~: ,,·,,:.c w:h Gha.ttlcr 42 ?J RCV.' ,,rid .~trn .-: ;)crir,i·; -.,;ith Ch1'!pt-m 4?.2J RG\i\l1hrounti,;;:.rl, [r,r:, eerm ~• 
t , '!l Agreement. • 

6, D,a-b.irmont Ci;irtificatfoo. Tho l\t,,:.., b•f s.'~fl.li!Lu·.:., t;:, thi~- Agroomont. Ct}ru".icn;; thal t·•.o .MA ii; nci: 
presentty debarred. awspende,:, propose::l f::,r d-ebarMent . declare a. inelig j:,Ja, or va!un'.arily excluded 
l!<>itl p;ut1i;:- ,.>111,ng ,n t!11~ Af; r,,1,f11f;Wil liy an:,1 I i-,lle, '3! ,;teµmtn:,e,nt i;,r n.g,:,,u;;y 1 in;-;, AIV', .,,1,t, agcf!'f<!I I{> 
ihchJdo ihc, c1bavo rcq..1i1-orrnmt in all :t;1Jl:.ecor,tra;;:;ts inla whicii it enters, r□s:,lljng dirocil)I from tho AAA's 
dut!,' to pro..-ide '!'lervu:.es under tt,ra Agreem'=nt 

7, E-S1gnalure and R.ec:o;rds. An elec1ronic signatL•r-e er eleclronk: reoord of ihis Contrac! o r any -:rl.'ie~ 
,mei11my agr1;e(";,,-:r1t tinai Litt. rJf,l:'frlP.i:I 1r. ba,,,e 1,se m,,,.,,., l•:etJill enecr afl «~lwery {:11 ;ln (mg qar ff~,;,'-<:ut<,d 
~PY ofthie. Contract or E-'.i::h other aricillar1 agraemen~ fur all pL!rposes_ 

8. o:lsputell.. In Urn fM¥!1 {)I a dls.r,,Jte l!felw,,m, 1tle. AA.J, a11(J r.i...<;!-IS, el/HIii effort Srt.'J;l t)t, (rl;ftd<P. tu 'f:li1JI\/H 
t~ d.,,;;pu~e iMarmally at'ld, a~ ~he lo,~st le"rol. If a dispute cannot be rerotvoo in~ormaUJ', ·tt;e AA.A shall 
present their grie!lani:e in ...,ming 10 tr..e Ass1s1a'!,1 Seere1ary for Aging and Long-Term Supp,:m 
,Adhlini:sttr.:i1il1n 7,(t A:;:f'~t-'nl Suc1uh11v sha'' tl::wiL ..... lh::: f'm:.:1s, eof1:t.Jt;[ 001lT1$ <Ill~ app~"cillblo st<1tutcs 
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~nd rule:$ ;:md i::t-i.lko . ., dc'lr.1rmirio1LiQr. r;if lhi:.t dispUle If lhc di:,.p1Jh:: 1t,mains. uriri.,'$Olvc::I ,,11.er me 
Assistant &.:retary s defe'"1!lina1.ion, sit her party may l'"E!qLIE!Sf. ":'tef't'ention by '!he Sscreta·y of DSHS, "' 
11,tnch ('.;1.1e'!1 U1e 5f!l'.:'',P,:1ary's p1 o<:f!S::. s11a:I cont,.;.:il. The Secre1a11,• will mat-:e a determln:!!r,~n within 45 
da:,s . Parti~ipa:ion in thi:; dispute prucr.:sli shall psc,;;cdc any _judici.11-tir QL1a:;Hoo;mal aclk,·•, ._1 .,,;i shall 
be 1he f,~al administraliu-e remedy available to the parlies. Hm,'BV!:!'r., if the Secrata.1,"1:, de1.ermina1ion :is 
nllt made v.ithin 45 d:t·~~. e~her fl(;lr\"~ ma~ pri:iceed witl'ljud1.:lal or q.t,'l!s1,1-i:q1.:1al ae'lion w.~houl aiw1rting 
1,"1,.- Se,;;.r-ola,rfs d,:t.crmin;.;f.;>r. 

Ut E:ntim Agrncmcnt, This /9N.'.!r.:rr::•r1! incl11r:linn .,11 ti-:):;urmmts v1lnR:!hc:.'l io ot ,r:cmpor;;1rJd h1 rt::'umnos.\ 
co"l1ain ell 1he te·11s a~":l com:!itc::ir5 agreed' upo-; b:,r the pa--:ies. Na 01:Me· unde,-standing& or 
rP.pref;f!nta1i@$i. ornl orn:11erwl~. regan:11ng the subjecl m,1~er oHhls. Agr~men;, s.hall ~e cteef1:'le,:i.t::, 
,exist ar bind 1h12 partic&. 

11,. Governing Lew &ml Ve-nue. The i2'i'iS oftr,,e Stafec of 't,i.a!lh.~n go·,em 1his Agreement ln 111e 
1.we111 nf ;'j 1,wr.-;UH li,• 1111~ t,.l,A ~,s,u !$t rn•n !S ir1~c ~Ing !hi~ /\grei-wreri1 venue: s.t,,r1 t)e, pro~r r..·:_ ~ 11', 
1Murs,on Coun-:y, '1l'ii'ashington. In 1M c"tont o! a lm~uit by DSHS against.;;. County AAA involvfr-:;r thi:; 
Agreement, \le" .. -e shall t'E' proper only as praYided in RCW 38.01 .COO. 

12, lm:l&~ntknll:Stalus. Etrept as ot"orwis,: praYidsd in Parag•a;ph 24 he"'J.Sh oo'aw, for purpooos o' '.his 
.f>,l-Jlf!M1f!nt. 1tt.~ AM,. ac,.lll11'1'11>.cJge~ that 111e Af!.A <!'i nol 1:1n Qti ',ce' e-'t)p:~ree O\" age,11 01' OS.HS or 111e 
State of Wash·ri,;r,.an .. The At...f.. :shall not hc.d au, nw!f or acny of its emp!.:zyees as, mr i:.;air:i sta:us es, 
M Df'i~. :e•ni::'o'l't:r), t.:· ;1!1w•1t ~>1 D~fiS t11 mt.; s1,,:e i)t w~1sliin9Wn Th~ AAA c:.~'1 ;1 rm~ d ,u,n tQ: il;;;el' 
or its ecmpto:,·ees an~• ~- gh1s, pri•td5';-:s. ,::,r t>enef.ts, ·.-..tiich would ac:rue tD a.n employee cf 1he State of 
1l.':.iEh':-g-ton Th,·· A./'-A :.;h,111 iMi.'rnr1i"y ;;m,J h,:i,14' h<1rmlb!:>'> DSriS 1rum .:t ot:lra.aii!ms 1rJ p;11 r:· wilhr;r;'d 
te:1eral l)' s1ate ta~>!es or co11tnbut,Y1s on behatl cflhe AAA O' the _{!Jl,A's emploteer. 

13, I n:spectfor1, E 1hcr par!)• ·r-1s·,· ·c;,w~~~\ rcr1&rmr1blr.: ,1:;.cc~$ io th(~ t1l.hcr p,;.rl';'·-8 wr.::o•,:;i:; and r1!,11.:u ;)f 
business for 1tle limite-1 purpcse of '!lCI". itcr"e~;g, audib"ii;I, end eva .. ~a1ing the c:her pert/s compliance 
w,tn I'" 1;; l\~f:~f!l'i'lf,ml. j! f;~ ;1f·:·;) cr,r:le la,vs ar"ld regi,Jla:ions During n·,e term ot thi!.. Agrn-eMe-".1 and 1m 
om:1 (1) yaar fo ';;,wing lc:nriin.a:ion or r~i,:p· ·a1ian of thii, Agroomcmt. 1h(;t partiu:. shiill, i.J~q·· n:;~ui·,i11t1 
reasonable lli'J,tten n~oe. provr.ie the olrer parly with eccass. tc, it-s pl1:100 a~ business and to 11::. records 
\1."iit.h (lrn t~lf:~'ar,1 I(> Its cnmpllat10e with lh1s Agreem~, ~J>,d a;ppli:::--ib~ laws. and regulations Wr,is 
pra•,•is1o'1 shall ir::it be ,:;am,lr-iild to g··,e i:!itherpi!lrty acc,e;s::; to th□ other i;>art/s ,reDJrd'!i and plac-e rs 
bU;;.1nef;$ f,y sn:,· atherpurpoE-e, Noth .ng herein shall be con:s.tri...ea to atJthoo:ze ettne-r pa1y to possess 
m rRrr~ Hti;.<,n:,<; N 1~,," tithm 0;11t,· . 

14. Insurance. IJSHS CE'1if1es t,:,:at ii is self- '"SU'e!:i under trre States self-in:surence ,&bilil.)' progra7l. as 
pro·,•ided by R S'N 4 .92 130, ;;imi :;Jui p~y for lasses ior Yihich ~ is fo~ n-::l liatilc:. The AAA -r.i:.'f1iflcs. L1a1 11 
is 1;1~11 in~ure,::_ :; rj ri1E!flib~1· t,1,i\ nf,k pnc. 1,r maint;i;rns ,~"" l.yp;,-s ~m:l ;g··nouni!> cit 1r1s111w1~e 1rforit1!1~il 
be law .and :shall p,c•[ to the ,si(ec:ut::,, cf 1.n s . .:.:;reerr~nt tr~ DSHS :::••D\lide cerb"ic.ates of insurance to 
th;;il effect b P·-c :lSl-'5 c:onw;;t ct:1 mmc r:mc or thi:.. ll.nrccm,.mt 

(Am' 'rt1~r,~1al GBI ll~f;~I L1ral:,rW,.' ln~,iJI ,~n~ ; :;G Li - le IOC!l.l!le i::o~·-&rage tar bodily liljU -~ r.,',oper1 ~ rJa1 l' ,qe, 
anc o:mtra:t,:=.I :,a':, ij,', 11, :h 1he f: •r::·:1i,; minimum limn::;: EaC:- Ocr;r.J-:ranoc • 51,,:)00,G(,O; GEnc~\ 
1\9g·e;~;;I,} :i,::i,cr.:;._m:c l h::; r.<> q1 ~.hali 1111::ltJ:::le 'ijf:n,h,' :11111ing our o? w,einises., o.~.of:ral!::im. , 
indeper.::ient contra:tors . p~o::iuc:s-comple1ed operations, pE"scma' injur,-, 1:1d~·ertsing injur,', and liability 
<!S!ic~rncrJ umfor ,m ~·m.n,".i c:ml~Dd. ltm St.de fl! W.;1shiri9'.ot'1 PSIJS; it:; (W.;1::'.1nl <.!n(:f ,.i,p1111irr1(:!J 
ci'f..c1als, agent~ a!" :; eT!ploys::es. E~:.=11 be ,~'•lll'le<J as add :ional ins.1 reds 

15. M11int.eaanc~ of ~ecords, D:.iring :ho terrr, af this Agrnarnent and fur six: i:o:, ye.a~ fc!k ·,,•iing bBm' "a1ion 
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a. IJ<.:c.ument ~ 1"1orrr1ene:e m' aii :ec~s requ .'ed t::11· ~;iw, regulatioo. or this Agreement; 

b. C::e'l'lonstrate accr.:,il'!Mg p,o::edll,ia!S. praci:ices. and records that SJJ"fdcmil:,and DnJ~Jty doc:umel"il; 
me AAA'~, li'J!,[¢.~;I)!'; til DSHS ;U)d an f;:>:pt:,nd1l>J'!l'-.S made by 1he-AAA ~u perform 85. re,:;;.ired bf 11'!':S 
Agreement. 

F~· tho s,1rnu pnrior:I, lh~1 /\AJ\ $1'1<1 .:i rnM,tuln ,ti(:.:x~k; ~IJ1f;,;;ier,11ti :s.it;.-;l,ir,:i@1 ~fu: AMfs ~nn1t:trnitll c! 
ns c ~~ anizB11a•J ,g s.iruc!!ure t!!:ie -status. eapatw~ies, and performa,:,ce. 

16, M.1:dii;ai,d Fraud Control Unit {MFCU), As requir;:,;;I t,y focloral tt';,;1,1i~liom,, lho I h:;<1lth ::::.m.:c f~u .. horil:y. 
l.':if.: rn~I1artr:1E!r,l nr soc:i?.I 3nd Ht"-..P.11n Servi~, and ·an~· contracton.=. or suooontrae1ars, s.hBli prompii~' 
c,::.mpl~• •o11ith a:1 MFCU requests for r-arord5 or :~,furmahrm. Racards and info•rn.a1icn includes, but is nm 
linf~ud to. n_:i;,:;,1d:. 1;1n rnit:f,u,~che, Fli'l. !;t~rm111.=1I tir ,·n;1geti t1(:.::um1:r1ls, i1~1rati1.1~ t:11n1pu1e-1 da•a, !!,m:t 
c::.,oy f,le-s. li'erbai information, or .amy l:!t'1..?r 1nformaf10--:t the MFCU c-&1ermines ma~· be us,etu .: in ::all)'ing 
.oul itE fi,;li;p(:lm;ibililii:,,; 

17. Orlllef ar P're~de-ni::e. In 1he-e~'el'lt of an incon!:,sten:::cy ,r, this Agreement, unless ot .. ,er\'ise pro• •. :ied 
herein ~he inconsisten::;:; shall be rasol~·ed i!Y~ iji1/1~ pro-::;ede:,,:;r.;. in Ir.,:;- fo f;y.-.f-:'i oracr, l◊ 

b. Stale of 1/1.•as"ir:glc-i s.:atues and r€'gulations; 

e. line AA.A 's Area Plan. 

,e. 0\PmCn; hip (tf CJignt ,i\$$t;UJ;, n,e AAA ~h:)11 t'l-SUIJ;:! 1i?.a1 :111¥ r:liP.111 tQ• ~\/Mil'< tl"lf:! /..AA c-r 
Subcr.mtr.se/!or 1s pro,,dmg sen.·'::es ~oder 1his A.g reeme"..t-sha!I ha·.-e .. r, ·estric.1ed ac:>:ss. t:::• the dient's. 
psrs-::inal propt?rt.y The: A.AA or ,S.i..br;4rilri1<=k,: !Stmll r1\1l inl.crfor<' with the ch~;,f:; OWTK'i~tLp, 

pt1f.~t'!m;ir.in, m 11!'.6 ei• sue~ property Upon 1em1ination of1,:t!'; A,greemer,J the AAA c,r :S .. b::c.~1rac1ar 
S'"i: I 1mmsdiatoly release- to the dic1, and,';y DSHS all ofthe dicr1~'::. pcrwr:al .Dropcrty. 

1!t 0Ymr,n;hip t)f !l'fl.t(t!ri.lll, ';l;il;,}'J(il (:featl'!f.l b!i' Irie AAA .fj(1Q (Jfjld l,.1/ L~y r.:,~;HS 8!'. a p8It e 1I1i~. 
Agreement shall be r;.i.ned b~· DSHS and s-:all bE 'w::,rk made far hire" ;t; def.:-,~::i by rde c7 JSC.t.,, 
Scd:c~ 1c·,. 'Ti"·'~ r.r:a:u1it.1I i ·1,;.:IL!di:l'..;, ti~•~~ 11ol lit111hid lo: l101Jk.t, i:IJn p,.!1n pI(JW,Im:-. s:Jr11:u'"m··J!,, fi!mt,, 
pai11j.1l1l~t~ '~pu1t!'. sound •.;.p•o~uc1ians; s1ud.es. suiv,eys.; t&pes; ar.:1•ar1ra\:- mg 11a:erials.. 1,1aterial 
W" i:h tr,.:, ,.:.J::,A ~ ;es :o i;;~ -form this Ag,•e-ermn~. blll i:; na: created far m i:;aid f::ir Oi CS HS i,; owno::I ~ 
l.i·:..· 1\1'./• ..imJ i~ :-;:,;1 ...,,..1::.,,., rn,Hil= 1ot l1!rn' h•tJ,wye1 m;I1f, =:.hiil! u~.,t! ;J ,:,,.~•pf:ki.;:,! l1cn11s!.i ;u u!';~ lb;, 
rnalerrn , rur IJ::iHS 1nlen1a· purposes at n,:, c.:hsrge 10 DSHS .~r::ii,,tded tt:1 such lii:e<:,!.e st'!all ~ limrl~ 
to the -Bxtont which the A¥. has s riQh'. 1t1 :;;rant s~1;.;h .:i lii:;,:,•~·;:;u 

20. Ov,rnl;!~hip or !Ri!!.iil Pro,pel"ly., Equlpm~nl.and S,upJ:iUeg, Purchased l:iy the AAA. l,11e 10 all property, 
equipment .and sui::p es pu~ha:sed b~ th;;, AAA with Lnds from bis . .:..tJreement shall vest in 1he .AAA. 
'Nh1.m r•t-.al prn11iitty c:f eq1)ip11~i'!l ...,W'l a fi~r ~.tr'l 11a11 m'°rkt'!1 valu~ 0~1 a=saco, 1s no h;inger needea ror 
the p .. rpos.e c1 carrj'ing ot.11his Agreement or this Agreemen: .·s terminat:ed ar e:-:pired and will not be 
renewed tha AAA. :.n .. .i:· te1.:1ue&1 di&p1;1Miun in:;.1n.1tfor.s brn f}SI 1S I' the ri:.er "di r.i , rmu k<.~t w.l'uc r;1~ 

eqw1pnmn: 1!'. un(iaf ssu□□ tr.ie AAA may retain, S£-li. or dis.pose cf it wllh no further obhgation. 
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AAA Genera.I Tenns and Condit!one; 

V\ih~n $tJN;li1:!t; with ,11(1~a1 .;5i:!9re9~11e 1.11r 1r1t1rk,t!t ,..,~lul! ,111e · 5fi□IJO ,1m 11(1 lt:J!'lge, nf~f.(:l1~d 1~r l!'!t. 
:::,urpo:s.e of tai:T)'ing out tt.is Agreement, or this Agree.iien: ~ 1erminat,ed or e:11:pirea and ·,r,ill not be 
r-c:nDwod, tht Mt,. Shillll r(.~Llt:iici dis.p;;.sititih insb~1,1;;fa1m, rrnrt DSHS. If tho r.t1t;:~1 ~ll9tC~iilc r.a> mc1rkcl 
•;,,alue erl equipment 1s under $SOC-'.), 1hi: AAA ma'.,' re-1ai11 . sen or dis.pose a• :! v"1rh l'lO furlher obhga11at1 

DispositiC'."'. and main1em,- ce, of prQwriy shall DB in ac.;;ord.a ". ;;e ,·l'lh 45 GFR Parts 02 anti 74 

21. OwrH:~liip uJ lt~al Property, 'equlpm~nt il!nd s.,ppliet Pureha!l.etf b)' IJSHS. Tille 10 prop(~y•, 
equipment and supplies pu--chased b~ DSHS and p~o\!ideJ to tha A/!...t.. ta ca.;iy out the aciNil.Te-s of this 
A11wumeril ~h,111 Ji.!liw1°1 with DSI IS 'l"lwh rt.'id Firc.:p(~it•,·, uQUiF:menl P !_;upplie$ ,11~; rm ll;1rt9er !11!(,'d(;-.:_: 
fo; tr,2 p11rpose a~ cerr1i,g au~ this. A.greemen:, ar tt, s Agreerr.;mt is term,'1-:rted or exp_re::l and wili i\'!Ot 

b;.~ ~C!"!IJl;'>'!>;t lh,~ M',A t:h.;;11 n:;:,;i :;1(~:t. ,,i:,i;:_-.;,"!;ii'.cn ims.lr .;,;;Ur;,ri1.s f1,:;,•n DSI IS 

tl1s:posll'r.i" and mam1E!f'.am:e at p•opE!rty shali be rn ac::-.orc~r::::e wrth ,tr, CFR Parts 92 and 14. 

22, Responsibility,. Each parly 10 1h[s A.ijroemen~ :shall be resp::,nsit:e for ~he nGglig,::mce ,of rt& offi::.e-:"S, 
~m_:f:)y~s . :i-te.: ag~;ts in I~ r,l;'!r10,f1'1f~f!c,e; ot this Agret¥nent. '.'I.lo pr,rty 1c tr11s Ag,eernent :$l\P,III t~ 
iresp:ins :SE for 1he ect!i and.'or orr-s&i::,m;. of E«ntilies 0r ind viduals ,rim party t::, this Agreement. DSHS 
~nd 1hc 1\A/!, t;ho1ll r.;0011r..:rn1u "~ thu ;;11.."!f~msu ofic•i i,:.1·1;m1ils 1Nhw1 p:_w!.;it.:'u- Odh p;;!11i<.-~; ;1g·t~c ~ 11~i 
um:lerstan::f that this prmliSIC:>: met net b:de.asrble in all circl.!rnst.,m=es. ~:Sr!S and 111e AAA agreet::, 
i1110tfy the acir.orneys Df rorord r!', an·~ !art !awSJi1 ,,..tJc;e. oo~h aro pa :1ics 1f eilh-cr 08H S or thr:t AAA entms 
: ;'1(1 !'.f!ltlernl'!nl n~c.iti;,iti,;::mf; ll if; undl:!f$H"~..;1 t t,r~I li'l~ nc~il)ft !-il"1,"ill o~:c1ir prior 10 :1n:; r1f!9'-"ltljf ,::;n~. or ;;1;-; 

seer a.s cp::is:;.ible. a'1.d f;;e noiic,e may be eifue• wrilfon or-:,ral. 

il. Rr.~1rii;;trcm~ Ag,~fm,t l.[)bl;iying'.. Hi~.Af~.A ,;.:1~rf.i!,e;; 1(: I':.:.~ b}~:I or ilr, k"'::. .. .-"&:;1~~ i'n~::f be€!~ mo~ : i;::, 
federal .appropriated funds tla;.-e been paid o· will !::,e pa c, by or ,:,n t:e:-.aif of the At.A, tc any petsan fo· 
'1:flw~rici·::;, or c1ttemi,linQ to r -;1Jucncc ;,m o1f;,;;m ;;,1 ;:;·np!,;;ycc :;if ,1 fcdrrQ I ,c1ijc11r;~•. ,1 Mt'1'TIIJCJ <)f 
CL1ngre~s m conne<:1 C?l .,..,11~ the :Sv;ard •J af an1• federa • D:":.lnJra~t. 11Hi 1nak1 1tg of anl' feae•a gra"il the 
ma-;ing of any federal loan, the entering irto of any c:ooperatilfc agn:io;nen~. at,c the e,Xlt:nsion, 
,:r1t11in@11L):'l. r,e:1,ew,J' . .ame·•;1me-~l'I m rncn::tir.,:.-:ali(nl 01 :nw- ff!der;-11 m:m~r;cicl. grr-mt !:)~Ii w .:x,¢(lf!rativt­
a;;ireement. 

1• .;i v f,r::1s. olhr,r than fudc·al <1it';;,1;,ptit1~ f:;ndt; h,1~\~ ,:;,;; ·.-.•ill bG p.;1id fDr ~ht! purpost:s $~;;ilt.'Q ab:J',!'C. 
1he AAA rnust.11le a d sc,:;.s1J~o::- t::irm. 111 aceordanoe wit':I 4~ Cf-H Se-ct1.:in 93.1 •1:l 

-he AA~. shall inc. .. ae a cia :.. se in all subcontracts ro:::~ric:ting t:'.,b;;c,~ractc:--s frcrn lobby ..,.:IJ in 
:,i:-:1m.!.:! ",::<'!- v.'r!h 1•1 _;, •:-a'!cii<:·· mw r~q .h ' aa ~ ~ubrxY.1n1cL:A~ k: i:;;,_rt1!!f and dh-~lcse ;,c:cordtngly. 

24. S.everabi!ity. The ::x-ovi::.ions 01 this A,gree-:nent a-e seve'able. If any cau'"i holds any pi-,;;:r.-ision ,::,ft-fs 
.•\;1rnc-r1r.;r1\. inc:ILJding ;_my pr,:;•.•isbn :._:rt ,.ml,' :.:ltw,.- ·m:r1~ ~--~;Gr,~·y:;d1!d Ii•; H:li.=n:ri(:n i ••• .,,,1,r1 th;!I i11-.tilidil~ 
!'.h.a m,1 aftec11hE- ot11ar P,'ll••1s1ans. ~hi5 Agreement. 

;1 --·e ,•·•.M1 m.i;·, v.i~hulrt ~u1lhc1 J:;)11,,.:l? lo JSI ;s, !'y;);;(;n1r.1d k;: lh:_;:;,;., :-.;1!1•.·i:~;-; .t•F•~;irf::;.,dl;t rk~nrm() in 
1 "e A'ee f',.ari subrn ::t:ed ~a end .2:pprmte-::: by ·)Sh S, exce;:t sul:!contrai:'!s wit-: for-prof:t errt-~iei;. must 
hB'i£< [Prior DSHS aptirova:!. 

Ii ~·:!'!NV\ mu~:t 1)l)lt1 ,, pr,cY wtil~f!n i'!lppn111rd rrrm', DSIJ~; rr~ sut11::::Jnt-.i~r:t. 1or se-.''i.'ID!:!!i no1 s~:: 1,c~U!f' 
::le~ined in 1he approved Area Plan. 
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conditiom., as&lllr.anoos and r.;artific.atiom; set fort\ in !hi& A!ltce"lloo'. a11C1 in-eluded in anv an-d all 
tlient s1w1,.;;e~ Su!X!ontrac:ts. unle,ss ar. elf,~'e;!•1ion ta iru:·:ua ~g a part1cll:lar 1erm or ,terms nes. beeri 
app:o~ed in a.1~an.ca by· 06 HS. 

d Sc~ri1tt1(':'lnr!S . .i-e pr01'1l:it~rl Ite.,r, :S•,f::-::wtl!,1af1r1g ftl( C!ite~1 •chi-:-:,1 (l>(!{yj(:f!!l, Wilhc,r1 lhe ptl(),1 WtilMl 
ap;>rova1 from DS:HS 

c. \'I/hen t•:·,:, naturo of Uic ~:a-vii::o lhc :;v';):oh'.r,u.:l,c; i~ to pro~'i;k .t'iiUircs a ocrll'it<J'.ion t·,;(;rti;rJ or 
ap;,r-011'2 i, !he, J...AA may o. 'j su!Xon:raci ,.,., 1h ~uch contra:tors. that ha\/,!! a '1d agree to ma Jain t"...e 
a~:;,ropriati:' li.c:ene.e, -::ertifoation o- ar.;c•c;;lil'r :~ recp,-~ementsfa:anda.•=!&. 

r. In ;-;1w c1 ·,ii-m~ or suhconlrJ! i:t :iward~ 1·0 ni b'/ the A~- 111 •,o,n ~h 11e- authontr ta determine ~ervlC,:: 
recipien '. e, g :!>t,lfy 1-s delegate::! to 1he .AAA ortc a i:.uboom1ractor, SIJ::h oo..,1ract orsuoooniract shall 
incltidt.:: ;,i p1{:t>1i,;icn a1:x:r~pli:bl:_, r.o mH~ 1h;ri i.~,;,;<:if~t. h:Wi {:" ,.;,111 -r.ligibiPjl will ~;e de,E!1Tn1ned imt.J 
how ser.-ier. applicants and rec.,::iiz.nts \'1ill be inrol".'Tled of the: .: righ:. to a fair hearing in ,Jase of denial 
or terrt ·nation of a strvio::-, or 'ailum to ~ct: U~¢'l i'• tc;wcst •m $t•·· ... iocSc With !l?,IS-J•iclhh,? pit•rnptncss. 

g If IJSH~. 111e ,A,jV,, and a suticontrac:1or,i:.it11.e A.~ are touna b~• a jury ortr:ier oHactta- be jomtl~· 
Bl'd sever.airy liable for damages ari'Sing from an~· actor omisskn fiorr the oontraci, them DSH:S 
;;;tiiill l1r: ft~if:M:ailJlfi k·· ltt p111pnr~ion;Jf{:! !ll1n1 fl·, :ioo· tllr. AAA s.!l;,I! 111:'! Ff:!jpcrls.i~1le 1()f 1t$ 
proport.~ale share. S1ouij the -SJJbGon:ractc· be unable to 'Satisfy its joint a'ld sever.al I abi!d~•. 
DSl-'S ai<f trc AAA ,,;hall ,:;h.irt' in 11,~ subc:mlr,:vk,, :i; un~;Jti:;'firJd 1Jro~-o~iurm1c 'lihr.1re ir1 dirncl 
proport :.::i t~, tt,e respect,~e per~ma,;;:e of1h ~fa..11\1 as fc1J.'lC by ihe Jury ortne:, of fact. Nmh,,.;, in 

this torrr s~ :111 be cDnl.trucd as c•c.1lin,1 s.1 rig~,: o· rorr,o::!y or .rh'i kind 01 r~luri: in an'{ w.;·~un or 
p,:irl',; o!lle1 1I-ial'! l)SHS-and me AAA i t'1J& t~rrr ~t-.all not a))!'.!lf in 1he e\i'ent of a se'.l~meni by either 
DSHS or th-= AAA .. 

h An\l ~ub~ont·illcl. ,shtill tle!i!1Jn,,lci $1ibut>nlr,d1)1 i1:_; t•.•',/,.:: nu~-,..,~,: l~!_;,;11i:tir.Jt! , ;H; <:.tfi··,·;,,:l hy lflP/\A 
;S".d shall 1r,~lude pm\•ir.,DnE as req _ •ra::I by H:PAA fc• BuS:--as.i. As':..otlate oorrlract. ,t.AA shaC 
e··,s•Jre th;,I .ill c:lisni t£-tordG ;.in:;I c:hcr Pl •I ih :,;,~::.L~s:;i,,n i;f :;1;':J~,;•:'.raci.c· ;,,ire rcfu,.•,c:;l k•·AAA .ii 
n1e 1e."11111;1t1~ri or e:i,:pirat1~n c111'1e s.iJ. bcoc ~1raat. 

26. S·ubreclpleBt&, 
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Pi Gt:i11.mil. If thl! l•N\ ~ ~!. t,1,1h1'l,(:i1'iierit Gl fo<ie1nl ;1',Vi°i :1,::$ (!!l, (Wl int,tl i;iy" :7. crR P,in 2-:10 {J!ld 1hi$ 
. A:,1reeme::1 the AAA shall 

(2J Ma;::-::ain reoords -Iha~ :>::er.1.ify, in i:s acc.;;,1ml!i, all fudurnl .award& roctivod .ind cxpcnoo::! ;;_r,d the 
fef!e•;;i · programs unde· .-.·h1&..the1 ,...,ere •ere.ved. by As!:-':ltance Ltstin9 Num1>er(ALI\') ana 
1itle, awa~,::i mrnber and year, narr,e a;\he fc;:::_~al agenc~-. and T,ame of ~he oa,si;-throug'h en'.il:y; 

fli M,1 ·i<1ii1 ,nlc"'.W,1 t:i:1r1lt◊I~; 1-, ,,1 pr11~' t~(? -~~'loo:•; n.:>lt~ ,i!>i~lIi":1 •' ::,: I ",al Ji'!e 1~V, I!', triiln::ig ,,;J ie.,im.11 
• 8,,,a :c-;; " corr plii;,nDc-1<.•1I11 laws . :"';;,ulat,on~, ::in::( pra·."iE1c,r,E of contracts. or ,;,rent ag·eernerrts 

1ha: .:ould have a !"la1erial B[foci on each of ·:,;. fe:.:.£r.;.l p:;·;:;.;rr~, 

{4) Prt~ri:1,~ , il)lu11r-ri:l!~ li11;1r1(:illl ,~t;ltl;tlW\l.f,, im:i:.-:111\;, .1 ~r.ht:1.:.J~ c' ~xi::e.1c-rlu1et. C>t ·fea-E?ral 
aware,; 

{,5) lncon:mrat~ 2 CFR Pi'rl .i::JO. su:::-t,,ir-t. r- .i1y,;1l 1t,quiR'J.m·1'I!<. --1., ;ill ;1;ireuh1e11I:; :>d·o1Vi.:<·1-, l'1C? 
cc·~1ramor and rts SLJbtc1~raal-c"a ',\i10 are subrecipien:~ : 
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to .2 Cfl1 l'art 2C9. e!\1 imy :suci::essm fff replacement Office otM,,magement ar,d 1:1..aget 
{OM B} Circr..;,lar ar regulafon; and 

(7) Ctll!f!Plll with th,~ Cl:nnibU~ Clitrif! CrinUnl .~ne.: ~fj'!;! !SUtJets Ar;.1.ol 1966, l,11ev1 or the c, .. ,u ~iflllt~ 
A::tl: of 1964. Sect~'.'! GO.<. of the Rehabl 1tatio.111 Act •of 1973, Ti1Je I'. of the Ame-Tic.ans 11.iith 
Disii!bilitioi. .Acl of 1090. Title IX t211ht1 Edtlt:;),1itiri AIT10ridmcr1b; ,of 197:?, Tl'!I) o'\,s;;;:; Oi1:i(;rirrrim1t1:J11 
ft.ct of 1975. a'ld b e D!:!part1.J1en1 of .Jo-s~ce Nan-'D1sc,~imina1ion Reg· .. na1ioos, ::ia CFR. Part .!12, 
Subparts C.D.E ,;;-;; G, and 26 C.FR P .. 1rt 35 and 39. (Ge I.,;;, ~cjp IJ~ll!!li,s;~i kl-' 
,-r:ldjt.c,n;:il ,1~Jr. .-»1a1 ~r; arid ;:ic::~s~ l('J tile aforement:::inecl Federal IP.ws. and regulations.) 

b. Single .i\udit A.ct Con~· a nee. If the AAt.. is a s;; b:ecip';ent and expend;; S750,-000 or morn in 
le,:.!{;r:~l ;,t•,;o-Qrr:1:; '.(fll)I :ill !~:,i;,:et. ,n m1y 11~-~::'il yi!-,!!' , ll)e, AAA !!.MIi 1)T~ure and -pa~ t◊r a si nglA a;.:jrf 

or a. pragra'l'l-specrnc a:Jdrt for1hai 1isc,a . ~·ear . . Jpon c.:'111::ie~ion of eacr audi~. the AAA shall: 

(1) S!..!tJmH.1o the :OSI : ~; r:::mlw::l pr!r~11r1 1hc- (~,it;_, r.1,jll1::1;1i,,·; H,r,11 ,ma , rip□ !1ll')fJ p,l::k~gf! sp,!':,;jtir:1J , ·1 

2 Cf-I~ !)art 2Ct:). Subpsrt F, reporta raqulred by t~e p-o!;jr-Bffi-sp-e!:ik: ~u::lit guide- (if a_::,ph::,,!'::iie;., 
.and a cop~· c~ :a ,y man.ige-mmi k."1ters issl.iad by the auditor; 

(2) Fct·ziv,Hip ,,nu rJl'lW:i:nJ t:tiile,;fi·.•f! ~1~i,in lcn ~II :•i..drl r1nrJlng!/.; in a¢,~:,~~1,~nei:': w,1t1 2 Cl:-H P.~t. 
200. Su Iopa rt F; ::,re pare a 'Summary So'~.e:::iule af Prior Audit Findings" ~"'ling t11e s:ta;us c"' i1II 
~1,1tlit flndino::; "··::l11rlt;d in ~hi_! 111 i1;1r mniifi,; ~a:-·{.-c1Jlti of'r ::,.ji11fjtc; ,mrJ quf:t-lk:-ne-.1 r.;t)~~f:. 

c overpayment!>. 11 ~-;s det-=f!ll11'1E<l □ii DSHS, or a~:,r,,g .the- c::,urse of the req ire::I :a~::l1t Qhat ,he .&..e..A 
has bce-r p,a'd umillcwablo OJSL~ ,mdcr 1h',; f•~ rccrnr.:~.1 DSHS .-r1a:r1 rcq.f·c tho AAl\ to rt:imbur~{.' 
r;,::;HS in ~:-:Ctlrrfance wit~ 2 en~ f's120::J 

~1,1 Fe~ any ;ijant.1ied :::i"''="!=<lrment in.,.olv,'-~ a !:-!.l::-::.ontrac;l bob1t1'el:: JJ h:-AAA and a lriba-, DSrlS 
~mor_~ '1 will nul. M:d: 11:ilr:~uii:f•r•1w:• 1ttrt'!i th(! f·lv\ ff thn ,,c~f"rlhfhi(i i'.)~•t'!_tp;!')'riri'illl "'~~ nd tl.!i'" 
1c an~• :'allure b1 tl'tf, AAA. 

27', Sv"'j,..~bll1ty, Thu 1uiri ,i; anrJ con(UiiJl'I~. c:unl;ii!lr;d . r~ mis. Ag •~m~1a1 . wlrir.h b!f their '!lense and 
context, are t.1.1ende-1 to surv ;1e the• expirab::in of ihe ip.arliculaT agreement 5hall survive. :Su;vi ... ing 
t('!'rms ,,duel~, bµt are not lim.:ed 1a : Con"'identialify, DBpu~es, Inspection, Maif11enance-of Recc::ds. 
Owncri;nip u1 M;;1tcri.il . Rc;.;~<;·rsibilil~ ; Tt:-1mint,tim11ur befm!lt, ,t!'id T~rmiri.lhU11 Prn~uH~. 

26. C1mtract Ren:egoti.atlon. S1.1sp,em1 Ion. or Termination Oue to Ch.a.nge in Fundmg. If the fu"lC.s 
DSHS relied upan to e:sl.aC:ish this Conhar:.1 or ::lr~'.::m Agreernanl a rB wrlhr::h:ro\lTI, re::IL11A-'i'l. or lirr J\,:!d 
11f ii ;1flfiih:'.!ll;il qf rY1i1111'1~1J enn;J,tirins .~a,- plnmirJ fl".~,;::".!"! f:Jnr:llng, ,atter rt',P. e'te-ctiil~ i;late c11hr:"i ,::ontrac1 
but p.- :-- to the nor real con:;:-e1ion of tr.is C-::mtraci: or Program A.j;lrBBITI!?rrt. 

t: Al DSH ~; r, dir.::r ,.,,:Inn I)-~= t ff1 r'l ~i· :'.:I.'"-'-" n11~,r:~ ttJ :Ii!'! AAA lo s1.1Y.:-!:r,:l" f1erorrr ;,,n°"' wren DS:-1~; 
cleterm mes. thal t• eri' 1s. rea-sonat:!e likelihood 1Ha1 '.he f .. n::ling inst.>ffi:iency may. be resc:.•ed in a 
[11~1.-.:"mrnc tlt.,rt. WOll!tl Jlfl;)'w' G,;;"lr.rd:)I !_: fll!IJ:11 1:1,,m;t! 'I() t:ie. i(::!i;liieri:xi t1M)i 111 l:'! f~ r1/;rrfl;ll 1;c.: rir;lc'i(u1 

cla~e of 111 :s .oon~ract . 

1:1,l DJ ring 'lhr.: pc,ir;d or s;,spcT:.;iurr of i:;,::r''tmn~r.;;c . c~;:., p.i":y will in1h1m I.hr.: ,;;',her nr ,m·~· 
1.:ondil .:)nt,, t_hal m.?.,- r.,.:;,;:;cna DI~ al'1eol l~e pc:ent.a l for r.es;;imption of' oerfc·•ma11ce. 

(2) ',\'hen D:SHS dete~11ines that the fund,~ insuficency is resoh.rec", ff vilill ,gii.-e Cont0ac:or ,~n':ten 
r,otioo to 'Cl,llrrl(i r•dr;rrnti11i~ IJpem r-:~ Jt\"(:~~i1·1I. or thi~ rl61ir.e, C~;•r)l(l(:10r Pit' • ~•tci·.11d1~ • .,.,':',1lf,r1 
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m,tice 1a DSHS :informing DSHS \\\'IE'lher it c.an resume performance and. if so, the date of 
rt'.'.,i 1ruri1 •;i,~ . :r-,.11 J,:, • pn~.!S ur lili~ w.,i~a 1h~o:lrm. ·w1 i11f!rl 110l ,ee' rr14'1i!f lnch;dP. ~m;:i1i 

13) it the A.J.A':fi propased resumr;Mion curie is not acceptable to DSHS a"ld a1t ac::eptable date 
canric1 be ncgo'li.itcr:I, DSHS rn~y tcrmim1tc U1c tt.niraet b'I givirira 'Wl'illlen n◊1i~t~ lti Cl1t1tr;;it.'ltJr 
The pm1~t ;;igree- 1t1a1 me: c;i:,nt,act w i be term1naled retroa~ive- to the date ct the :tblice of 
suspension. DSHS shall be liable ority far paymert1. in acoordanc:e with lho form& of this 
Crmnrn:'l ftlr !>4-Niee~ 1·er1d~re1 ~~,r tr, the r!!:lro~ct,•Je date at t,erm1rratt!)n. 

c. DSHS may 11mediater)' tetmina1e 1hi-s Conlra:::1 t:,';' prov,d ~ writ1en notic.e ~o '!he AAA The 
:crrnirrntit,n sh;;1II bt: 1:ffc:.::tiv,~ cm IJ,e dtilu :;rrcdl,ei:J in 1he wm,• ~,1ur1 ,10th~. mm s ::.hall 1)1:! ' .~ hit~ 
orstr fc' payrr.-smt in accordance with ~he 1erms of tt:iis Cc't1ract fbr S'E'rvite-S ran de red prior :o fue 
E'ffc~i',!l',.-: d-c1tc ,;;,f termin.iticin. No pcii.ilv :.:M:;;t· ,H:;r;;,>t, to DSf ~:,; ·.•1 lM t~ven11h~ tinr1irl;t!ii1!'! 6pl 011 in 
!his sec:1;on Is e):ercised . 

29. TermrnatiM for con..,tolt nee Thi1 Gorrtr.itcr.~ ,,\dmini~"rnr.tii ,r1W,' :mnr "H:11-e thi~ .A~re{.:::rlt1n1, or ,.iri,· t,: 
whole or j,; pa '.'I for OO'f'ilE!nienoe bf gi\•ing lhe AAA at lsasl 1hnty (3Q) ,::..a!iendar days· \1,ritten notice. The 
,V,,A r'l);i1' (P.f!Y'l1rn1le this. Agreement !or corwen,ence hy g:tJing DSHS at least thirty (3□) calenda' days 
v1ritte~. no~ic.e addressed :o. G1mtr:al Contract Se.~~icoi;. PO Be~ 45131'1 . Of)•rnpi,1. "•'\'i,1~hin;;lc.'; 985C4-
b5~1. 

30. Tefmination for Derault 

,1. Tl)P. cx,r.Jf'.:ff:ls Arirr .-:,stralo' ma:; term11.1ie 1h1s ,ll,,green,~m fO?" default, in v,hol,;; or mp;.;_ b}' wntle,'I 
rotice tc 1Me AAA. :f DSHS .hes a reas,;:mabl-9 basi::; r.o 'b;;,lieve- that fue AA.t.. has 

(2) !- ailei:i t{) pierfonn u 'lder a r ~ provision ::,f 1n s ,l\,greement; 

b. Sefu.,e the Con:racis Administrator 11'..!![~ 1erminate this .Agree11snt for dsfaull, DSHS shall prov :lie 
!ha AM ~vm wri:k'·t r,otit.!,~ urn·,c1 AAA's litJtlc':Ott\plir1mx, Wil"i tl'!e ;1gf(~l)!W:W!I ;ln(I p,o~•j!S!'! !Im NV~ i$ 

reawr,abie ◊µporti,Mi/ to ci::rre~t 1he AM .s rronoom;:t anr:,e. If the AAA. dae'9 not oor-ect the ;.,;../J,'s 
,;-onrol:"l.::, :inoc w~hin h.:- prr .:;,~l cnirtl(:: :.;pcrJ1icd in !ho !M,'.lt'.1\ rio:ioo c,1 mmtxm1p!-l!•';;1J tlw 
c:0:1:rac:I£ "!,·~i!'l,n ~we1ar rr·s~ I ~~m tenn,11121e 1he agree.11en:. 1 he COll'\1ra::t: Ai:lminir1rator ma~· 
lermina:e the agreement for defa w'! '!llithout s;•~ ::h w;,~t;;-n no'fioo s 'Y.i. without op..,:•iunity fc"' 
currix:fa,11 I DSi IS i)t:1 .i w;11,;,H;1! ,!Li ti;.1:;i!:i t:1 t*-lit'!•e th;!I a <:hen\'& !1e.JIU'J 01 11,1'!'\I~ i~. in 1f:::lp,:inl::,. 

r Im AAA ma~ l-.':i.'11111,1:e :11,~ A;-icreement fur i;lefault ,r, whole or " part by •..vrit1e:fl 11011::e tc LJSHS. tf 
1he· .AAA has a reasonable bash; to believe that DSH S has: 
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a:. Bofaro Iho AAA, mi:ly rorm·~ate th s .,~rll'ornonl For oofault, tho A.AA st.s.ll pro·,..idc DS lS w'1lh wrilt.on 
m11 ::e of L'SrlS' .nom::,ompt.11.::e v.ieh 1he.Ag1ee11em aoo pro~·irle DflHS 2 reasonable opport,.rn.<~i/ to 
cor•s?ct DSHS' nancampliam::e. tf DSHS doe:; notoo'TI!:t DSHS" noncompITancew1h:-1 the period 
iJ[ tn~)~ ~:~:irll',d ,4 lh!-:! W!iller1 tiOll(:e ol !!flf!i:OH\[)lif.l!'!t.~, lh~ AAA ,,1;1'~ 11)et'11eilr'ml,'1:f! 111(!' 
Agreement. 

a. ~ .. e AAA shE!I cease to pe-rfulrm any s:en,iices requiTed by this Ag;-e-ernen~ as oftt-~ e~ive date of 
bJ-cfr1in;1fo~r, ~:nt~ ~h;jll (:t",.ili~JI:,' wm: ;Iii jf!(~$,;malile if1$~11,it:li~1rl~ c-:,mf;)i1111d Ir) me nill!Ct-: M 1e-ni1'••:~htll'I 
\',1'11::h are --ea1ed to the :rans.fer of clients. d1str,1butI:i-'lt a~ prop:.:1y, and 1ermination ,:f ser11ioes. 

:i:i. The ,w ~.l-,?li promptly duli•,m to 1hr.: D:SHS o~nract pr.:r.:;on 1;01 tti ;,rs cir he: :sw::..ciJsstJr) Ii~ cm 
t~-~ rirs.i ::-a;a a'. this Agraemen:, all DS-lS assets (proper.'.i'j in 1he .AAA's. [tl,,..."-"!:s.ess1on, in-:lud:\"l;i a~y 
rnaieria ' crea1ed under this Agmomont. Upon f.fure to ro~um DSH8 -oroporty 'tilithin 1cm C 101 
wcrk111g d;ltR nlt•·e Ag~e.emEm1 lertnlnal,or., ti¥.:! AAA !:.hail b€- charged w,ih .sill ra,;rnonabl~ costs of 
rec:::ive7-•. inch::iing 1ransporta1io:n. The J:.AA shaif take reasonable 'Staps prater.~ a r:i r:;ras.e~e any 
m !Jt!(d~ l)f DS.I IS kt iii i:. in 1hc flll~O~t= ;m o11he- AM\ fll!Jlciitlg fl'![iJ! 11 to nm-;s. 

c IJ.S HS s'la' be liable fo~ and snalf pa.y for only those s.ervces authorized a.1' ~ i::-~a~1ded through tr.e 
cffw:;th,•1.:, d;;1e m t;,r,::··nin<1iion C;SHS m«•v p~:,r ,m ,1rn;::,1.mt 111 ;1:JJ,llly <1J110urt ':ri,• lh(• rmrl.iw;- fl)r 1n1rl.<.1 1 11 
,:x: -r11~·ec1ed 'o\!mk a ~a E.erv -~e£,, If l\t::irli pro,:JiJ.::t-!, are useiul to ,~· usr:ible Dy l.)SHS 

c. 1r:he Co,.iractt. A!.lmin·stratarte-rmina~es this. A.g-eenent for aofa · I! DSl•S mayv,i1hhc ::i a sun:. 
h>r-1 Ui~.~ Fr:;_t! r;,rmv.ml lo tl'm f¼li./, th,~t 11Sltf~ tht:~1;:1r11int:!5, it- net-(!:,:;,w; tr, t:~(')jct_:l D;ilm ,1g.,1in$'. l:>$ll' 
or a□dit1:, m;.11iab :y. OSHS shall be e~,1itled ro all rerie•~ ~ ava .a tit.? a'. ;;.w. r, equi':y. or under tfi"-s 
/•,!JJC1i,r11.111l If ii_ i1., !ul.ti, t.:k~ltirrriiri(:(i l"·tB' !he AN\ W,1$ mil i!! t!et:1.. :J or ii 1•~-~ Al\>' k~-1~1'.t,;~led :Iii~ 
. .-.gnf!e11ent br de-fault, tree AAA srrall ~ eatltte:::l 10 .s.11,.rnedies ,,wa1lable at law, in equity, or una-er 
1n·s Arircoro,c-r.1 

:ii, W~ivcr. w.~ ·•·~, ,)I miy t:ire.~ch {Jf 1te-1f.i1,m on m,\/ OOCijS, o·· i,hall nc,1 tie i;f'.{imf:'<1 tr, bi!- a ...,~1,•~e1 nr ~.~'.)· 
suti-seo ~ent breach a..- default .. .:.,ny walVE!r s~.all n.ot be Cllnskued to 1:1-e a modrfital!o of the te-ms anc: 
,;;;;;rrdiliom; of Lltii; ,1\grct:lT'll!:;nt uni cs~ ,lhl(1fli;h::d ;.;i:, $e'1 foith in Sl-"t:li◊r·1 1, Nn~'4 r,;'1tm: C •ii~ the 
Cai-tracts Adlll n :st~atar or des@nee nas the autholity tc wai,,;e any terrr or ro:J.crrt1an of this Agi:eemerrt 
on bohal' of DSH'S. 

Preamble: This s,&ct1on of1he C.onira;:;t 1s the Bus·r..ess Assoc:a:e Al1!reemant as rec:w."i?::l -ey· H PAA 

ll, Dcfi 11itiom, 

;i, ·1111~.rru~~i: Af,i,111:::1~ • il1'$ ust,;1 itl 111,s {:c1r1:1a.::t mem1!, !IW • :;on'.ra1c:H:r· l'lni.l ;:,iemirri!IJ "':.~. ri-11~ r;:-une 
n-,?aning .as L'le t~nn 'business .as,socrate' at 45 GFR H:ft.103. An;,· re"erence 10 Busr£-s.-s 
l.!.!:.:;c;::i; 1b,1: rr1 Jh ~:i s,1ri1rar:·1 intt::~~ n, i~~iiil.!!;~ ..... ~~ttr;i;Jlc~ !1 ti.:1•1f·;f():~•(!l}Jt fl!.:R~:•i~~;. ' r1Jflf•x:..7~.j 
Sut-con:rac~or~, 1hi.,;J party con1ra.do~s: ~•olunieers., or director~. 

b. 'Busim::ss 4i;socitt1G .Agrec'11Gnt" mcari!S ':his HJPA,!'J, Comflli;.pr.c sBr;;~ion of h:· Cont'oitt .,md 
itu:lurJe~. th!-:! H.~'lli'lteS!i. Assc<:lr:ite pro111siDn!'. requir.ed :,~ 11ie U S D~pl'lrtrnem 01 Hes11h and h.UP.'li'I"' 

SeNicas Cff:-~e far Civil Rig"lls. 
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rrl!nner nai permrtted uIY.f.er the HIPAA r•rtlfacv Rule which oampromises !he ~unty or priva:~· of 
th.2 Prc:ocicd Health I "'form:l1ion with '.ha ,o;,i:,;;lu5i;:,ns .ind c)!.,:;ui:;:ion:, lisk,-d in 45 CFR 16.-!. 402. 

d "C:t.Y~~fet1 rnt1ly' ,nerms p~.,Hs. ;;'5 C(l'iil'!re!-1 f:ntllt ;1~ dt!:l!ned ar, 45 Cf .R ~f.;.b.'H>,J, ii'I i1s. oonouct 1Jf 

oovered fum;tions b:~ ;rh; health care oompon.enls. 

u. "C<.":Si □rmh.:d R<.---cotd Sul n:cami; n 9to11p >Df tt:Ji:;t)!•:fa 111.:i ~~foinoo l:')' D' fL11 ,1 (',¢",/ei"ctf n,tlly. th;Jl is; 
the medical and billing records abau~ Individuals maintained by or for e ,::ov-ered heelt,'1 care 
pro,•i~ur; the C"",rollrr.cnt pa~·mant Cli!lirn~ adjLid1cab,. <1m1 (;,1$C or mmfit:,tl rtiW'Jage-r1rm, if;conl 
!'.J':s1em!> 1nai11l;i u,ed -~ .:::,~ r~r ,1 heal~h pl3n; or Used L'? ~ivhole or ;par1 b:t or for ttie Coi,rt=•ed Er.tit~· to 
rr.alro docsians about tnoi',..iduafs. 

'T h~a::1• o•n.:: Pt :J!.~::t~fl Hf:,)1! ·1 i 111url'f!,1'.i1in {rPr'D 1·1.~i~ri:s Prat~:::ted Heal:11 1ntc.rm.il~lan tnr:.1 l!l_ 
t:·an!imihed by electro'l7li;:; .media or mairrlafi,e,j it! any medium described k1 the defi.•i"1ion of 
-u!Ui;lrc •• ¢ lvl(~! ;_, Nt 45 Gl"R 1 f'!(l ·1 (13, 

g. ·Ha 1AA'· means, ti>e :r-lealth I nsu ·;rnr,e Par.ability and A::coumability .Act ,of 1·9~6. Pu o. L. ·1 o~., 19''., as 
niooificd b~· tho Arnc-rican iRac:r.J11c·)' and Rc··n,rc:;;trnonl Acl uf 2C08 i·,vqRf,"i•, Sec, 13400 - 13.1!.2<: 
Ii F . 1 (l009) ,:,H11tc:r: Ml) 

h. ··H!PAA R,t. l!?s' rnteans tl'.e Pri•,•ac.·11, Ser.AJrity, Broac.h Notrfic:ak~!\ .and Enfc·c0ment Rulo& st 45 CFR 
Parts 160 ~lid :Pail 1 B~ 

' l,.,,::i11J1d Ja'l'sJ ' meam; t~ !? person(s) who is. tM subJec1 .of PH and inc' 1c-:?s a ,:?>?,~son ·1,11,t+- o Q .:-Elrfie-s 
as a p1:m;;:mal rcprc&tl"ll<.1tri'c in <.1,.cordan.;:;c '!Mth 4.5 cr:R "!f.4 :$::l2(g) 

··r.t r.1mv11 Nt:!(:e~i$,1r( ·,t'!;}1if, the ~os:! .l¼H'l<H,nl of l ·'h1 11t!1;.-e:=.sary tu a,:::c:::;'l'lµhsh ~he• purµc:se 1or· 
w;, ::h ihe F1f-ll is n~:>e::I. 

k. 'Pratm;.lud Hc~~~h lri1ormi~iion (Pl ii)" fT)l'.;i.>m~ ind vi(fut!II)' iQt~r,li1il;lt;!~ tm~•ltl~ ir•1~1)trlli'.lt::>1) i;;re(1ttI1j, 

receir,;ed, ma -ita1 rte!! ar tra"lsm.tted by Business A:ss.oc- ate on behalf o" a health care oompY1ent of 
oo Ctivc1t:~ Erili~y. lhtsl 1-cl.:1le$ ~u tFi<i p-o"!'i:..iim or .1 t~llh .cr,re .t(I ;)11 lnclivldu,)I, tt,e ;·)list, r,resent, tll 
fature phy!ll(;Eil •or mental he~nh or cond:.:lon of an Individual : or the p&st. present. or fub.i•,e p-a'tment 
·fer pr,::,.,ision of health car.e to a.~, lndi~·idual 45 GFR 160 103 PHI irn;.iudc,.; dt.~11!0$Jl'i.1Phic 
i11f~i,11: · 1i~lr1 '!fl i)I icif:l!tihe::i mi.: li1d1rli~Ll,i! Oi :.ib,wt whd! 1:,e,e !-; ff~i1~:)11alilr: b.')t.i~, 10 believe(:;}[) !JP. 
us.~d ~o ►jent.fy :he lnd·.:idual. 4!J CFR 16C.-103. PH i-s inf,:;·.ma'.ion tra~srr:i1ted or he"d in an,form 
or mc,;fur,-1 . .-md int:ftJ,:IL:i, EPI 11 45 C:F'R 113C 103 P! Ii u:11~~ n~~l 1'".::l111J,: 111fu1~,1hc.1:\. H!<:nn.1f, ~:1w{it-ti1J 
l1ji the l ·.Jmilf i::d li-!:attOMI rZl!)l'll'S and Pn,l,1!!:'.J,' A~t, B!! arr ended 2,:) USCA t232g{a;,(<i~(B)(l'J'.• CT' 

employment re;:.c;-os hol;1 I;;·,· a G;.'i11Crcd Enti~~ in ,~~ rclc: ;:11_; c ,rir,lcyur 

'f.k:,::1J1ily lrK:itfon~• ~Y!t:'!,trif, tin·: 11~tf:m_r,1e-! ill ·:1•J-:':C'!'::l~,h1I llti.~•.;:l)il~[:;>f:tl ;<;t.,~efi:;. , us-,P., i;l1sc:o·srne 

modff .::ation ,::,r destru:::ion ch~fo~.11a:ion or ;,1erf;;,r,.>nc.e wit- sysir-·,i opcml:,:;,:-,s in .an ;'!format :m 
:;:~•slc·n 

n1 ·sribcontrr,r..--!rn' f~& u~a,l •i ll1i11 Hlf1A.I!.. (:.r,r"!ph2nco\ w~t1rin 5ft,.f.! Conl·<:..'.:t (in add,-.ion 1a its 
ds"inifon 11 the Genoral Ti:?rms and G:-n:lib,:•".S) rca::s a &,::~,~~s A~K•;;i,1to '.hat crco:1te:;, ..:-~uivc:;, 
m~inlv in}i. o: l1(1h(<;trJim Prot<~;;~:;I 11e:r:ti !n'i11n1:)li(m 11n hAh,)I~ ~i1 ,,r,ul:'1e' r1u~1rief~r, A~;t',<:lat.f: 

n •iJ~e-' include!:. the shari;ig . employment, .epplic.a1ian u:ilize'tic•-., exemin.;i:ion, or analysis. af ;,HI 
wilh'·1 ~Ii entity ~h,1t mainl:ftis su,;;h infonn<1'.iOn 
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Wilh HIPl'<A, 1hc HIPAA Rules, c1nd <.1!! atl.r.mdaTTt ragu a1ioms .as promulgel'ec b;• ~he U.S. Departrn1mt of 
Health ana Huma~ Ser,,ees. Office Df Cr1111 l~ightg 

3&. Us@ .ind D~c:lo&urn of PHI. Bus -- ess AssDcia:e is mited to 1he ful fo~•.ing permitted and required use,s 
or dl~':lfl~Ures c,.~ PHI' 

a DL11.'; 10 Prote:it PHI. Busioess .Associate s.r.au pratec1 PHI from, end sha: use appropnat.i. 
~~f(!fp:;m1!l. . .rm~ t;(1111p~• with S1.1bp,1r~ C ,i:>145 en~ Fon1 164 f&,!;1Jrff1v sttind.irds for the Protection 
of E!e:tronic Protac.~ed Health lnformak,!111 i,11:ilh res,::-.e~t to EPH!, to pra .. •ent the unautoorized Use or 
di~dosi.m:~ or P~~I t1lf1(.'! lt 11n ,11:; r,rovicicd for i- this Contract or .a:; rnquirnd by r.;;,,,•..-, for as ll:;,~ as 1ha 
PHI is wilr- its pos::1es'!l1on and c-::intro:. even after :he 1ennlnat1on O' E'!:itpirat1on ot tt,s Cc1ntrae'f 

b Mini111;;rr1 N.-.,'{;cis:.;arr Sfaindaro 8.,::;incss Associ31e ::;hall awly 1he HIPAA flliniIT"urn Necessar.,· 
s1ana-!trd to .any Use or dls.-:lcsur,;, ri' t=nl nei:-e·lls.Er!l' 16 achie•.1.e the pwrpos.e':!l of tril!'{- t~:11, ,iGI 8t-Y.; 
45 CH~. 164.514 {d)(2Hhrough (d):':5,. 

r:t Dl:lt::IO!ii:, '.e ;:-i:s PM cit t~.&. Prc,'i111~;h1F1 CJI St!rir::1~!1.. Ew~;ines:; {H;:;ur;i;,tt:: !51WII ◊!ll~ U:;i:.~ or d iscl(ls.r.: Pl ~I 
as ne::ess3)' 10 parfurm ~he serv ce:s specJied m this CDntrai::t or ae. req.t -red CiiJ IB,'>', ar;,::I shall i",::i1 
ll~!} m d1!:d1J!i>l} ISU(;:"~ PHI ir, ;my- tftanno, 1h,1l w;;iuh.::l \/iolatc S1.,1bpmt E of45 C'FR Flart. 164 1:Pr:vacy 
of 1ndiv1::1ually· kf.entfiable Hea 1h lnfurrnatc-1J if dane- b1 Cov.e•e!'.i En11ty. e-...:cepl t::,r !he specihr:: 1r.1f!f, 

mid di:,,;;losuros SDt fcdh b.:th,:,\1,·, 

d Use for ! 'rc:;:e: I\I.Bnagem.!'.nt and Adrrnnis~ral ~r. Buf. ~!', ,•\~~.f!!Ct:ie m.<J•~ um~ ~~tr for me Jlls)pur 

rr,anagement and adm :r istrafun of ihE Bus '-<::-SS Asso.:~ata cn::i cany out ~he legai resp,Dmibdities 
ntthe Sus ,e-~s. Ass.."X:iate-. 

e D sc!Ds.:.:·e ~or Proper ~;lanags 11e7". t and A-:111ini:s1ra:ion. Business .As':iociate ma~· o:sc~e F'H. ior 
h, r:r.()pt~, rnrn·mgerm:i1l ,md ,1(irnit1i~;lr.-11io11 ,:,f F,;~ht':l;~ N;r.K1di1,u rn to c.irr~ out t'-,c- logal 
respom,1bililies of 1he Bus r,ess Assaciste, v,:•,•ided tne d1si:'.osure-:s a re re-Q.01red b~ la,~.; ,or 
81Jsi11t~t..::; N~i:11::::i.-tc- obli.11'·,t•. 1 um;um.1t;;·~ <'!!J.Sw.moo:; f•orn 1ho person 1o woorn the q formafion is 
dis.dosed 1l'la1 the info~,matmn v~i remain conMen11~: and u~ or Firi'!he< dlf.Cl(i,;.;:et'I only as r~ Jir~!;;I 
b~· law 01 lor '.ho purposes fOI" whicki it wai;. disclosi:!d to 1he person, and V:,e pe-;:son nobfies the 
Busirie!li:S l•,fl!;,11cm1e or ~ny 1rist;mee!i c1tw:':,::f1 .ti .s .r~w,:r-1'; irl w :·.i::h U: i~ e-i:1nl~11liii lily of1hc 
inform-:i1ian has bee~ Breached. 

r, l·YJP(!!'rr!lt;$it:'.~ Use"' :)j!k:lritiUii.t ur P,il n,,:.;·•t~t•~- l,s:;r,,:j;,111J sh,.ill rupurt lo DSIIS in wrir ·'iii .iH 
Uses c r drst' .:sures cf P-11 n,:;,t pro~ }je:::I far rt;' :his Contrer:: •.;.iithm o-:e ( 1) busme!:.~ day or 
tJcc:,mi 1~;; ;1w;ire 1Jf P·-:.~ ur1,111ih(:· v.i;O Lt ~r..: ~)1 dit,:;lc!5urv or PHI including Brc;:iches Df unsecured 
f'i-1 8~- reqJ -~ at ~6 CH~ H::4,<110 c•~ol 11ca111:1111:!y ;l B1J~eCi,;o-?,~. A~;f✓.;~:1.1~1'!) .'!~i ,..,.e· · ;~~; ;)r'l'i S1)~~u1ili• 
l-:=id€:'!1. oh.._·.--:·;;:;h it bero,1cs awa-e. ';..lpon :·,?>;:.@s: :Ji/ CSHS, Business Ae..sociati:' shall mitl;ate, 10 
f~!: fftl,;,,r,1 prnciic.:able ;)fly hi':rn111JI ~1•e1:; ··e-;ull_•'~ 11nm thn ,··nperrr1l~;ibltJ t;'!-il~ 01 ,1i!JGhJs1,m 

g Fa1iL..1re to C ~ "::. ;f DS HS l2arm; cf a ,=-a:t:e~"' or o•l:i:::1c,;, a' t~n~ ~LI!> 'less As~::,r, .11e lf.1:,t conf,11tul<';',; i, 
111<:'irliw• ur th1J H,,:;iw:-:;!., l\t,i:·:::i;,1~u·(.; c~:, !i<l'>iom; uridci th1J tcrmi; of this. Conl-~c.i: a-,i. reasDnable 
&ieps !'J:'/ t:Sii~ d::i nc,1 e-,c the \.l ,,::.':!:11ctl. m,HE ~hall !e., rnh·,at~ this. C:)nlr·.r1<:t ii f1':;~$-:Yf!· 1!1 ~,dd ,iiin 
If Bus'-BsG- t<:ss:::i:;ia:e ;z,; rn:: of;;; patle.,., or p,.;;;:tic.e of its SuboonirastDre. that cons:it ... !es a ~1c?a1ion 
otl'M B1.:11r"1~s. A!'.!':o:':iilrec s ol'ihg.~~i,:ms ,:. ··i:-l"1' h,i t~!11t!!l .r1J lhe, (:1Jr",lr'.;:i:;t ~w,;:~ rm;sm,.i/!f(~ 51t:r,;{.; bi• 
t''.":.e Business Associate do not e-.c: the 'l'iolatm~ .. Bus ':-ass Assotiate sha:l terminate tne 
Sl.lbt::illitf,is:::, if F.f!~S·~, 

h. 1 erm11a1ia:1 fo• Csus.e. BJ-sme-ss Assoc a1e a ~:haMzes imme-'.lliate terrn111a11on or tt1I!> ():'J'!i1rilL11 111-
nsHS .if DS•,-t8 dt.ilc:-minm; ~h,1t !:J.~isiq(.'$i.; A::.;r;oci:.illc has ~·iolal:ed .:.J rr,~ter}.a ! term oHhis Business 
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AAA General 1'orm1 and CoridU1ons 

A:gsoC:,a1e Agreement CSHS n.a.y . .at i.~e. e.ole optic~, offer ,s· .. -sinese. AssociatB arr, a~'1it)' to 
eurc u 'llir.1lr'.1th.1n of :hit; ~hr::;irir.:t;:; /\St=t,,-.;':i.;it(i ~\,;; r~~1:1bt-:11l hofc::r~ f.!);(:1 (;..,'ling r1 1errrlin::1Mn io, ~:~1.J:.e 

Con;>len: (o Aud :. Bu!!lness. A.ss!lcJ.ste- sha' • give reesc.nable access to PH). its m1e::-r~I p.:-actices. 
rero""ds. bt:Klk!i. documents, alcclronic: data .im.:ll,::ir .ill otM,:,~ busincSG inrotrm1tion rc:c.er.•t,'{3 from, or 
ti (:.'lted tlf $(:f!i,;fflt t:;1• H,i$inef;!1 Ai;;SJ.";."Jiate c:;,n b!!-""ian of PS.HS to 1he- ~.ecrel.a.'"~ of bHHS snch'or to 
DSHS fur use in determining ,:;omplia'!lce v.iith H PAA privacy roqu·-eme'11J;. 

Ohli11,1tirm:l nr r.u:c.mfis~; ;\.;;~r,t. ;;i1e llp:;,ri f:):pir;=i:inn r.ir Tl-!tni !'ll!1ia:-•. Lirx>"· expiration c-·te1m,nat1rm 
of ttl~-s Ccn".rac.~ ·or .any reason, wrth re::.pe:::! 1a PH I ra:::1:1•,•ed from DSHS, er c.reated. main1aineo, ,or 
rc:.;c·-.•urj b~ f3tJl1' r1.t':S~ ,•\"j~-:;,;;i._r~L~, m ;_ur,· Su'bi~c:~:~r,rt.:(.,:;•::.;. arr bH1(:l!f o• 'Dt-.HS, 1111!:i iil(!r,.li 1~::-,!;p:,:i,1tr: 

shalf: 

fi} Re1ain only 1.h~1~ Pi I' whic:h is rcre.s$.;:11y fo,: Bv::.ino:ss A~r..u::iitlc- t;, ;;::unl;nw ill, ~'l"r::x.:1 
ma ~rrrent a er.:t admin1Sc1rat.ion or ~o -carry out it:S legal re-sponsiblliti£'1s; 

(2) Reiurn 10 DSHS c•~ dest-oy 1!'l>? remaining PHI tMiilt 1he Bus -:s!i:s A-ssoc:iale or any 
S1.Jl'1(:>:)1,11;1(;'fl!rf; !ii 111,mlW.:1 11'1 flfl'!I ~flili\ 

f:i) (:a'l1inue 10 use ap~f"c;:,·iate safeg:.iam and c.Q:'Tlply wm, Sub:iart C of.-Q!i c=R: Pa:'! 164. 
{!Boe:.;ri!•t St;.n:.:lnnN 't1t ~ht1 P1ol.t~;:\ir.m ;:,f Elrx:Jr,;.,rJ.;; PrQl,x:l(~:i rltrnlth 'nkmrm!irJn) -.,.,i:h ,u~pur.::I 'Irr 
ne,~runic: Prote~f!d H~~'!1t1 ir:11om1a1.-:)11 to pre11eri1 Use er rJi5,:!k.1sure of the PHt. or-:er tr1a,~ as 
pro,r::w f::,~ in ta's Sei:.--ion, for a:: long a:: Business AS!Soc:'ak or an'.f Subcontractorn. rc1air: tr.o 
PHI; 

(4) No1 Use or ,:::!!!,close the •'HI f"l::'iained by 8:.rstnE-ss A.ssc::iet'l? or an1• S.:..;b:::an:racicrs. olher than 
fer ll-.:) pUrf;u:;t:::: f;)I •Nhil:l· ~1i1_: i·, ? i ll \\,";,:;. it;_!!airietl i~mi i;-,mj!'!i_:l l:l the $f1rnr: (:1md : iijn~. ;a'!~ oul 1!1 
1he- "U-;:.e J! IY.!' Dtselos.ure c1 f'H I' secf,oi 'i c1 this Contrae-~ whicr1 applied pr,::ir to 1ermma~ion: a" j 

(.5) Return ta O·S"-IS or destroy thc: P'-ll retained by Busim:iss /\'lisoc:ial.c, or ~''"Y SL•bc:tinlrac~or5, 
'IM'lf::r, It 1f, ni:;: icinger needed by t!.u!line~s. Ass.o::1a'-e for h&. preper manage::nen~ a"~ 
administra1ian or 1.a c.a;:-1 out its legal •es.;i:,:m:; bi!itie::.. 

lo; Surv».1..i Thu ,;;,:11 ~,=i ii~:.··::,; :>I P· ;· fb±;inri~!J A~i.,x:i.r~r: .;11jrir ~hi!> ~.:,,:-:irm ,; •, ;~L ~;1mn,•1: lr1e l:i11-r:11ml :m 
or e~p •,i;.11011 01 llli::. Conr.rac1 

::iti.. tndMdual Rights. 

(1) i:1u::.m2~s As~:::1a:e shall dc11:.uml:'r.t all d1sclosure5, e:.1cepUi'1::1s.e d1s.:icsur1:::. ,hat are 1:xempl 
umkr 4-5 er::;: ",M 5tB, I.If p , ll ,md inf,Nl"l<liiori wl.,lt~;;l '.11 t.lli::h r_l:~i:;l:~f; \ l'(~:; 

{?) 1N.!hir1 I,:,•·; (1f(1 h1J:;•·:~f.~, d;t'.~f. ,:1 t: 11jth,o;!-l~ 1n)r)r DSHS, Bri:'./~,%~; /~~;Ofm:11~ t.'"ail mriJ<,P. •.!\'•.1 ::bl:':! 
1,:, DSHS ttro? informa:ian in 8..:s:-:ess Assoc;a1e's p::,s:;,ession 1ha~ ts ne~s:s.ary for DSHS 1c 
ri.:i.,pl1mi (:i ,, 1ir11uly rnm II iu1 10 ,1 ,,e:wtil-1.1tf' ,1n ,:lt:::(:ounth1:) 01 fiii;{:lu~.@:::;;; ,:ir i?i II t:,• ti 11J 1111si11ti~" 
.Ass.::.::iate-. See 45 CFR 1 Ei•~. 50/Q,'.e),:2Hn,(G) and ts.1 .§28,:.ti}:_1 ;,. 

{3) At tl113 ~c,:pe-;,;t or Df:ms or in r1.1srmnsc b ~ rnQU{.'5l ma:;l(.1 d--c;;tlr· lo llm B.,·sim,-st:. 1i.s:;oc1<Jla b:t 
,m l.1·~1 ri.•irJu,-~1 Eil.1~1ne~1::1 A!':.:;ac1ate e;h,:111 re!!.pDnd, In a timely ma~ ·¥::r a oo m a11-~ra-:v,~e ""''ii? 
hlP.~. and tho HIPAA R;;les, 1c requests b:, Individuals for.an a:::counting ofdisclosurns of PHI. 

KC-573-24-B SVdP 

49 



(tl) J11J~.rreess A~~odate n.=,::.m,:;I keepng pror,edure!?. shall be sutfo:::ient to L'E-Spand t•r:i a request ror a.'l 
ac;G:Junting under t,.,is s.ectian for ths six (6) year:i- pri□r1o the date: on whir.;·, the ac:•:;01.1 r,.1ing -~-.·ini 
r0Qltt$l~l 

(1) Busirr,css A:ssocit1lc sh;.;ill m.1~c ,1'.'ail,1blr.: Pl II 1h;i~ r~ ~::;,I;;!:. tht!I it~ ~.r1 r,ht D;.~:;:ITTnWtx:l Ror::t.m:l 
Set when reques1.ae by DSHS or the l"lewiduai as necessary to 1,,s11sfy DSHS·s. abliga:ians 
under 45 c=R 164.524 (ti.ccc:;s of I r,,;.fo,iidi;;.;,\s lo Protst:'!od Hc;,,lr,. I nrcrrnc1iiwt 

O') w1:ren nm 1lHliie£;t ,s. m;;1ijfl b)• me- 12.cr .. idum to thP, u"'i,nn~s ~f.inc-_a1e ur 1r DSHS ask!l- the 
Bu&inBs.s AssaciatB to re5pond to a reques~. the EL.1:siness Ass.ocia1e :shall t=,:;,:,nllliJ' with 
1e11u,r..numt~; jr, 4~ Cr'R 1~-524 f.,l'.✓,::1$$~~ o1 Incl -.,11::iu,~ts 10 Prol.~!dP.d He:il~h 1n~mrr 2.110:-:,) en 
form, ~1rre ar,::1 manne· of ac,:ess. '.\'hen ,he request is made by DSHS the Bus r.e,55 .~1:socilrle 
r;h~II r -·(v,.•ir.tt~ thli ,1(~:;t:·ck; io OS!i5 within ~nn f10) :l;,;,i:$iFle:t,$ d:!~~ 

c:. Atnendn""!ef'"II 

ff: tf OS-IS .amt<nds, in whole o~ in part, a rc.;;ord or PHI contained in ,;11 lndi~id1J.:1Ss. D'~~i;ig,alcc 
Rf11;,::·d Seti! .;)i,(j ilSf•1S 11,U: f.'i~',fY."iilSI,' p.·O-•••tl~ t~ Pr--11 (ff f~f::)HJ mat 18 (Im ::lll~:: .e:-:t ~11he: 
amendment to Business Associate, thE''t DSHS \\' lfl in:orm e:.isine,ss As~•:ciat-e af1ht" 
;;mmndrrunl i:: s:,:;u._1'":~ ~o 45 crR t:64.526'.,:),;:'J} (i,rnr.mdrrn.ml f;' P;olr;r.:k"-: I k~,1IJ'r I n!r; .. m,~iiJnJ 

(2J Hu:;.1ne~s A!i.!"ic:-:,ate shail make ,2;r1.~ amer::lne.'1~8 to PHI in a L.ie-s1gna:ed r~ecord Set as ct ·e::ted 
by DSH3 c- as "7,e::~1:.a"'~• :o :sa!ist.,- DSHS 5 obligations unat::r 45 CFR 1 G4i 526 fl,m1.mdmont o~ 
Pt(:",1-!1~1~r.1 llt'-i!II'" I nf<;i 'r[l;)l_, ;::,n ~. 

37. Suooontr.a.-cts and otherT.hird Party AgreementEi. I~ acc,:rdane:e with ~5 cm 104.!ilJ2(e}('1:,(iiJ. 
1134.504{,c){nfi:, and 16-t 3013(b)~2), Bu.;;ini:.'5s At.sc,;::i;;1lc sh.111 en;..1,1rc Chat <my ._1;;L~nhs, s~1bcontr;,1r::1ors, 
mdependent conuaci:or.s. c-r other third par1ie£ 1hst create, receive, .mai·Jlain, ct:' transmit PHI an 
8u!Sint1Eii A:;:soc:iab;;:'i;. buha l enter intc, a wril~r.m cunt, m:;l ttm~ C()rJ~vin~ 1hc .:.;<.1rm: 1l:rm:... 1e:;.t1 iG1il:mt, 
r~11~1.-~11•er.1!'., r~rnJ 1:,-;"j111c;,1c:; J'!,~ u1e HIPAA. ootY1~1a11ce prav1s1at1:s 1r1 ~his Contrsr.t wilt", re-E.pec1 t,:'J SJJ:':tl 

Pr-ii. 1The sa111:1 pro11isio:rs rr1.tSt al:s-::i be included ~rn an:.,, ro :--:rad/5 b~ a 2.usinC!:is Assodat1fs 
Si,! ~~:;r;rit;.ir;Jor ·.M"h ii~ ;i~Tr 11,,~,irn.;:;t~ ,l~;~;(lo-:'.!11:!!:- ;,i~; r~~.-Jif!-!ii 5)~• 4:i =~f"R 164 314.(aH:?) :i,;1 nrr(!' 
1 E4 .:::l'.M•:.-e}lbt· 

3:!L O b[ig~tion s. -r.: the cxtlinl the !£1..:sinl!=s~: /\:;:.soc:ii)t{• i!.; to i;;.,rr,· ;;:1,;~ mm 01 rm111.: ti! CS! ts's ()bh;;iul:;,n(~l 
u·'c'-!"H S.:!,[K,rl 1· ~,! .4fi :;' I~ Pn;t 164 (l'n'tJ.lC:)' ,01 Ind -..1dua 'j ldei:'"r1i'i.lLile li0~'lt1 ln•imnat!)r,:,, 13u~.mf!~,g 
/;:3:s-;:,::i a:1J 'S~ai D::1in-;::,,.. w~h ;;II rcqu··eT1c-:~s l'"';.f ·,·,YJ~ d. a(CY!,' k DSI ,sin lfiG pcr~;:,,rr,;nrc o' 5l•t.h 

~: :;,~·~;: i.J! ~; ~~.:)ij 

:3'!:L Uablllt~•- 'l~1rlh,1 ten rO! t:,..:si11es.s da~·=- :!:..sinessA:s-sc-:iate mu:s-1. notify DSHS o~ a·w c,:rnplaint 
,::~fo;i;;arr,Dnl or ,:::ampli.Jrit;o ,1::tion f-(~i.1tud b~• the- Office for Cr,:il Rin~:'.t, t;.;.1:;iJ11 im .:,·, ,1llc5;,.11in:·1 t•' 
•••i11l:1tm11 ,:)I lht! I, 1p;;,.,-, ~<:ult'!~, .-ar:,:l m .i-;:;t ,n1arrr1 DSHS or ll)e '.lUlcornf! :'.ii 1, ;11 action Huf;":-?.:;, As~.r,i:·-'.!1e 
'Dears all respcf' s1t:.'.1y for an~· penalties. fines er sari;;tions imposed againstthe Business A;;.social:e for 
\1iol.i~iom; o1 tlm 11 PAI', R ~il~~: uml fm any irnp1x~? .ig.J ti,:;!_ it:; S~1b::ur1:1,11 :1tir~, ◊ 1 ;1!1nr,1t. F1:11 wt!ii:'1 i1 k, 
found liable. 

4(L Breach Notffic.ation, 

iil Irr lhi:t e~,i,':111 or ;_1 n;eac11 '->I iJnse...-:ured PHI <)rd :;:;c:!"l!!lure tl)al c:om1Y:)l''naes. tlw! r,r·,~;'IC:i,' or se<:11r1t:,i or 
PH: cb1ained frorr DSHS or irNcl'o'ing OS~S clien:s, Busme:s--s Associate wi' t2:ke all rneaSJ.J"'es 
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required by s~ate or fe.:e_ra! law. 

b n,ar,irn~~ i~!::i${.•;;i<'!tu •nill oo1ify D..'S;f 1 S. within one OJ oo~ines:; da;· by tah:ipho:ne. and in ·wn.1ing of any 
a.::quislMn, ao.::es-~. u~ or disclosure of ~~H1 n« ,11"'~ b~• !he ,~rn,,r,slrms. r;)1 lht$ Corilfa1;t ~H not 
<.1.11h1r:Zod by HIPM. R~1e:5 or roquirnd try. .lao.'w' of whicii it becomas aware which potentially 
eornprorr.1.:es !he te<::uril)' ,:-:.r p.-,vm~~· or tl'Jit.: Pruh~i:::l:ntl I 1~:1llh ldorniali..<m u~ clc:flri(ltj in 45 cm 
1&4A02 (DefiI{1iam,). 

c f:!:r.-:,1nez;!'< Ai',S(i,.'.;i,nf! will 11,:)'!iry li"t.f! OShS C:'.lt"1t:"ld :.o.h.;1:..,,-r on lhc c:ovc."' p;:1!1u of lhi:; Col'ilrnct w~hin 
ac1e- 1: l) busines-s dat by te.ephone or e-rna : of an\l' po'lentiel Hreac:'l or i:.eC>.Hily qr prhi'&C"J Of PHI t:rf 
th11 nuf..n~i.1$ f,,~s;.:>i::iri1o ,;,_, itlc; St.Jbcorit,..i,:;t!)i.:; or ~ne-rlb.;_ Bus ~csi; t,ss~::iato will f(::f ow: mla¢iooo o· 
e-mail notmaat:or, wilt. a faxed ,:;r c:her ·,·,ritlen exp !irrat ::-r. o11ha l::lreach, tc include 1he folk';wir)y. 
rl,11u ,ll!d 1irne .:>HM Brn~ct1, d,dc B'c-i.l!:..:h ,..n.1!'5 dii;to\'t'!"C'1:', loc..i1ion and Mture of the PHI, t)•pe of 
Breca:h, cr~ginafon an.>! des1ina~ian ot f'HL f::!.,_rsmess: J..ssadatE- utlf'. a'1<1 personne-' a!;.soclate:! wi!h 
tho Brom;,':., dota lc,:;l cie:sr:.,ti:roc:1 0 1 1ho Breach, a-ticipatej mit~atio:, s1ep-s, and 'lile name, addresi:., 
teiephcr1e number. ff'J~ nµmib-er, an.;! EHnall ol me i·"'!'.fi,M:;J;ll] w1,11 {, i'~~·f>:)Oi:li~e- ;i~; me 1@'1":,y pt;int 
o"' contae-~. BuEi::e-ss AJSsooiate 'i'lill address c-0mm_nie-a.ticms ~a 1he D.SHS Co-,:1act. Btil!!F!e-35. 

A:,;f.(:::1,;1~e Wdl !:(l:)'.{M,~te Ol)iJ l~t.:<>pHffllf.! wilt! os·1s 1rJ p10•,i:;h.:;.: c:npy rJr ill:i inv~stig.itk;,11 -1.11',0 other 
in~::,rmefo, requE':lte::l b;• DSHS, including a:::l1,1am:::e cap.es of any r1c,1ILcatio1)s requ ~ Por PS~i-$ 
t1Nhiw 1.:trkiru -di~r.Jniim,1lin.r1 ._ind "'mff....-:atu;,n a• tho ~~lc--..s m:it/ic-:11ions 1mm:1 se-1t 

a if CSHS ::letemm1e,s 1ha~ Business A.ss::,::iate or 115 Subooniractc.·ts) or ag~~11,s) ,s r-e~::.ori!';lt '.e tor a 
Br,:;,1,;,:h of unt.ot.J--cd Pdl 

( l J req _ -J'·,;;i ti.:?1if;:ation o1 lnd:.•idu.i -s uri:1er 4!i Cf J~-§ 164 41J.:!. (N,::-1ih:~;1t1rn 11t) fr•:;' ,111ltr:1 ,;) 
Bu:;;iness As-sociel:e bears 1he responsib" ;; -.y and w""S'.ts re• notifying the effected l m:liv cJJels .and 
rf!1~f!i~, ••~ ~r1tI !f.!f;pnnf:llng kt lhi1r~ l11:li1Jit:b.1.-i"::l G.Ut?Mion::. er tl!Q,Jt=st~; for miditional rircrtnalSon; 

(2) raq.r ->,8 no1if::ation of1he media under -'15 CFR § 1M 40a .[No.:1fi:::atmn 10111.,. rne~1a), Business 
A$t,(x;i;ih1 btW '.-=; the, rc;;i1;_;1n:..ibilil'~ -ilM c:o:;fa for nc~ifj,•ing ll'l,c media and re.:ei·.-ing and 
responding to media a.ti\estion-s or requests for .1:ejjtl .~nal :nfommt,:-:-n: 

(3) ruQ ~-' -0r g no1if::;ation of 1he U .EL Departrrre~~ ,:;f Hea ih end Human Sero, :es Sei:retary under .ir:i 
C-H-1; § 16.!I 408 (11lc~if.,:::;;ih:"Jrt 1a 11"8 S.ecr1":!f~1 ~•;t lli..ff:lf!i~f;f, A~,!ln,:;i;.:d:l~ t;t;.,r~ ih,1 w~p(1fit, l.l1'1h• a11c 
rosts f:- m:tif,•ing 1he Secretary and rKei'lmg ar:1_ re--spcnd -;; to "-he £.ei:-eiary·s quest :w-s or 
1 f!4•.:e,rR I(:~ ,1111'.litinn(il , :!-1tcrrno~i111'1 _ rmd 

(..-. 1 DSHB w· ta~..e sp,;::··-.::rpriate remedial Measures up t::i term - i.hc.1 of this. Cor,1ra ::t. 

a R.egufat:-;ry i>le1'eren~es. A refere-"\:":e in 1hl!. Gr.int,ocn~, ~- !'"~:~t1:"Jn :•'' fh~ HIPlV\ ,t~1lh!f; ,nti,m~ thv 
SE"::-~ion i:l!i in effecJ: o- arnE<ndad 

l: I "11 !r p·<,l;1;i1111 1\tt•i· WnlugUil!I' i11 !': .•; C,;::1';1 a(:1 :!;h,111 hu •nlc • p1clcd k:i p,:.1rm1L c;;:,n;:,'i,cl>nc,: wilh ths 
HiPA.P-, Rules. 
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1. Oefin itions. 

a. ·AAA" or 'Dcn!rador' shall mean the Ares. Agency· or: Aging that ls a party ta :Iris .Agreer,;ent anci 
ir,cluc'es 'li"iE AAA's officers, direatcrs .. trustees. employees andi"or agents u,nless otherwise stated in Uris 
Agreement Fer purposes of this Agrreeme11t .. the AAA or ager,t shalt !"let rbe considered sn emplcyee of 
DSHS 

b. 'ACD" means Ager:cy Cont•aci:: Dstsbs:s.e. ACD ts usec• to access, p~□di..ce ar;d .·,anage contracts and 
contract inrormelf:m. 

c.. "Ag,eney Financial R.epcrtir,g Sys.tern {AFRS;." means \r.e 'WA 81:s!e syste,~·; that is the cff:::ial .scufce for 
i"igh level tir:snc's' data. fnter:ded t,o 1:,e replaced ":l'j Or:.e'WA by 2G.27. 

d. 'Agreemenf' means r.t-is Agree"!",en: ircludin.g all C:ccu-,en:s 1:1tt:ache.d or i.ncorpc-rated by referen0€. 

e. 'AL TSA Reporfng' lrte'l"faees !l1,Jth r1:!pc,rtirg .5e:vices to pro~•ide s s•.;bse'! c,f DDCSfHCS ir:.formaticm :c 

c::se management er s•.;.pe,visor level data for individual AAA ,;:iffices, caurt1 us'E!rs, arcd others o•~tside 
the OSi,...jS lntran'E!:. 

f "A,.es Plsn" means. ih e docLment s•ubmtt'..ec by the ,AAA to DSHS fer appro\•al e\lery fcur years, with 
1..pdatf!s e:ver}' tw-0 yea-s, wf'1ict: sets forth goals measu~ab1e ob]ecl'ves., oi.;t:xiMes, units cf ser,<i:::e, 
and iden~ifi-es the plar:.nfng. ,c□ordi.naticn. admini:s:rstior:, soc':a1 services and evs'uatic,n of eclvitie:s to 
be underfaken by the A.AA to cair}' 01.d '!he: p1.rpcse.5. o'the Ohler Ame:riosr,s Ad, :t"'ie: Social Securi:,• 
/..ct, ifle. Ser,ior Cruzens SErJ;oos. Ac:, cs a;i:;• other statute fo 0 wh ict- the: AA.t.. receives fu ncls. 

g. '.ll;~ith:irize.r· A represe.n1ati\/e: app□inied by tf-e .t.J!.A to assure :..rsers .t...AA. le:ve' Er; !i .H C:LA 'le.vel s,:c:oes:s 
rec.ues'.5 a.re p.:aoesoSeai usina :he Sys:e:m:s Ac.e:ss ?-eque:si (S,!.,R) Femi 17-22.!3. A,uthar'.ze~.s assu-e 
i..se rs meet attests:ior, :r.a· ning and o'!her Sj-'S:e:m ::ccess reau·remerts. They assure papen.vorlo; is 
prcce.s.se.d b accardsr,ce: wi:t-. MS':s., i:-is:ruo:i-::,ns, .ar,d deta :5'lere agreemer.t re.q, ke"!".e.n~. Aut·..,criz.ers 
manage AAA level acce:ss requiremer.t localiy e:5'labJishir:g pr,ofi. es and i.;se.r level permis:sicm:s. 
Autn.criz.ers are !he 1kst point •af contsd when 1.ssues occur fa•· users a ind mute iss•.Jes to 1003 I IT or 
e:s:::alate tc HCLA as needed. AAA A1..'1:hor'izers are: re:sporsible far t eepirg !rac:~ of their pool of 
employee !IDs, for apprt:ab[e S)•stems. 

h. ·.t..•~famated Cl:ent EligibiltyS)':stem (ACES;:' O,,llne is a toolfc•p.iblicsss\.5tsrce:el.ig1b'lii-,,: 
de:erminaf:::,n, issi.iirig bene'i:s mar.a;gemer.t su:0pc::-t, ard sinari 'lG af cata l::e:ween agencies fo in:::11..::le 
cl'e,t demographics. 

·saclq;;roLnd Che.:::k Sy.ste"'1 (BCS)!' mean:=. a s:,·:s:.e:m ".ha: 1:.ro•.-ic'.e.s backGTOLnd ct:e::k inforrnafcn c:n 
c[e ,ts, vencicrs and stafhc r:-,e.et DSiH S ·equire,-..-;_e::-i:s whe;re: s:::ipropriate. 

j. ·.ss:r-:.oce" is a ,::lient ser,,e· ststem that msrsges wc-rk'!'l::,,1, ard dccu me;nt i,,·,aJes Twer:ty- major 
cc-mpcnent subsystem:: ,n.::.!ude: :::hlld ca •e• el ;i. b lity a.nd sc ois I ser,1fae c,:ise msnsGeme:nt. Prowide:s 
prog,ammi:!d sndl ad he:: access tc .l\CES, e.JAS, a11.:J ratve osrcode. 

k. 'CITRIX' 1.: .s mei.h cd tc access DS'-i S ~es,::1,:.:r:es 'or staff c•n ft- e C: 8 HS nei:t/'ro~..;: \\'arking frr□:"'.", a :--erncte 
loc::fam. CITR.IX '.s s!!c·,ve:! on persora' :lelli·::es tc :emcte h r.c a os:..is c-::,mp'Jte· ir networ[..;, s:rd other 
\'i'iual ceskt:::,p emlircnr:,en: appl':::at:.or,s. 

I. ';:;L::· means: Com,":'lu nity _i•lng Cor nectior s. •~•,•ash1ngtc n State's name f:r .its t,Ja-V'.'ror..;i Door access 
r er1,·o~k of .A.rea .l\ge:m::.ie:= on Ag[n~ B'iC their state, regior e1 sr-,d !a ::sf ::iartre s. 

n-,. "CLC-Ge-tCa.re· mear:s a versic-n of Ccllabrios GetCare [Prvduct r-;;c::l'fied ta support 'i/Vashington State's 
Comm1.:,;nity Uvin.;i Connecl.'ons_ It ii.s l.lsed for r-:anagir:g progrsm:s funded i:)y the Olde:r Amer~ca!ls Act, 
CtS, :51:ste genera' f. .. md, loa::I resources, and feeie•ai g~ants , ir:cluding Medicaid Altems:ive Care 
(!tAC} and Taflare::I Si..ppc,rts for Olae-Adi...lts (TSO.t..). l t a·'sc :;;.uppo:ts f"le GLC public web:sJte with a 
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consumer portal and a resource direotory. CLC/GelCsre System is used ro~.1R menage. record, 
and report service provision and utilization. demographics. resource diraclory, consumer website 
informatiol'!; and to access TC.ARE sa:eening, assessment, and care planning tools. 

n. ·client" means an individual who is eligible for o.r recewing services provided by the AAA in c:onneclion 
with th.is Agreement. 

o. ·client RegES1ry (CRegr is a secure web-based app:icaticm centraJizing client information and providing 
a single location to support client service research. Client Registry ls used to provide high-level 
demcijrephic infnrmafiol'!l and service history for AAA case management staff from muJtiple OSHS 
adminisntions. Clfell!t Reg;stry (CReg} is managed by DSHS Technology Securny Division (TSD) .. 

p. ·eooe of FecfaeJ Regulations (CFRr means alJ references in this Agreement to the CFR shall include 
any ~ccessor. amellded, or replacement ragulstion. 

q. "Community Living Connections (Ct.er means Washington stste's name for its No-Wrong Door access 
network of Area Agencies on Aging and their stale, regionsJ and local partners. 

r. ·eamprehensive Assessment and Reporting Evsfuation {CARE)" is the tool used by case manBgE!:15 to 
dooument a clienfs functional ability, detennine elil;libility filf long-term care services, eval!uate what and 
how much assistance a caient lfflll receive, and develop a plan of care. CARE fnterfaces to the 
Consumer Direct Caregiver Networlic of WA (CDW.A), and the legacy TaRored Caregiver Assessment 
and Referral (TCARE} system and their raporting systems for derr,ograpn1c, assessment. and service 
plan informalion. 

s. "Contracts Administrator" mesns the manager, or successor. of Central Contract Se1Vices or successor 
section or office. 

t. "DDCSlHCS Repol'tingr - Paginated reports, charts, graphs,. and interactive dashboards for 
visualization of DOCS and HCS dats. intended to provide access to case management or supervisor 
level data for individual AAA offices. 

u. "Oisclosurer means the release, lransfer, provision, of, access to. oc divu!ging in any other msnner cf 
ir:iformafion oi:.1side tile entity holding the information. 

v. "Dooume:nt Management Service (OMS}" means an automal'ed s<.1bsystem of Barood.e fhat uses 
imaging tedlnoklgy and documem as:signments fo menage client documents and workfiow. 

w. ·osHs· or "the Depar1menl" me.ans the state of Washington Department of Social and Health Se!'Yices 
and i!s employees. alld authorized Btlents. 

x. "Empmyment Security Department {ESDf is a Washington State agency. For WA Cares. ESD 
manages exemptions and elective coverage (inclurfin-g porfab~ coverage), ooYeds premiums. and 
makes conbibution deferminidi:ons. The ESD systems receive WCF dats from DSHS systems on 
Contribution Determination (CO) requests from program participants and provide respooses back to 
DSHS regarding lhelr program eligibi!i!y. "Equipment" means tsngi~. nonexpendable. personal 
properly having a useful life of more than one year and an acquisition oost of t,5000 oc more per unil. 

z:. "Equipment" means langible, nonexpendable, personal property having a useful life of more fllan one 
year and .an acquisition cost of $5000 or more per unit. 

as. ·HcLA Oats Mart" - Self-sef"Vice reporting sys=:em for CARE, P1. Finsnce, and other business-related 
systems 

bb. "Health Care Auttlority {HCA.r is a Wash:ington State agency. For WA Caras, HCA coordinates 
benefits, tr11cks benefit usage. and manages provider biJlin11. 
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cc. "HI PAA" means the Health lnformslion Portability and Acoou:ntabilify Aci. of H>lffl. ss codified sl 42 
USCA 1320d-dS. 

dd. ·andividuar means the person who is the subject of PHI and mcludes s pe,son 'liho qualffies. as a 
personal represent.ative if!l acoordsnce wifh -45 CFR 164.:502{g). 

ee. "Medicei'd Menag<:!merit Information System (MM!sr means an integrated group of procedures arn:I 
computer processing cperations (subsystems) deveklped at the general design level to meet p!incipe! 
obJ'.ecl."Ves, and it is associated with ProYiderOne. 

ff. "Okler Americans A.et (OAAf refa-s to P.L ma~50l. 106th Congress, and any subsequel'l!t 
amemlmends or replacement statutes thereto. 

gg. •oneWA~ means lhe WA Sdate system 1!:ia.t wm be the official S.O'l.lrce for high level financial data for 
DSHS. rntended to replace AFRS by 2027. 

hll. "Personally [dentifialYJe information (PII}" meartS information identffiable fo any person, includmg. but 
not 6mitedl to. information lhat refsles to a person's name, heetth. finances. educatioo. business. use or 
receipt of governmental serw:es or other activities, addresses. telephone numbers, social security 
numbers. driver license numbers. other B:ientifying numbers. and any financisi identifiers. 

i. "Persona~ Health Information (PHI)" w.esr..s protected heefth C"lf'ormalion and is information c.-eated or 
received by Business Associate from or on behalf of C-0vered Entity that reistes to the provisi1m of 
health care to an m1dividuet the past. present. or future physical or mental health or condition of Sl'l 

imiivid1.11d; or past, presertt or Mure payment for proYisJo:n ofheefth care to an individual. 45 CFR 160 
and 14. PHf includes demographic mforrnati:on that ide1tifies the individual or about which there is 
reasonai,le basis ID believe, can be used to identify the individ1.ra.l. 45 CFR 160. 103. PHI is imorm.afion 
transmitled\ maintained. or stored many form or medium, 45 CFR 164.501. Plrll does not inc!lude 
education .eoords covered by the Family Educational Right and Prive.cy Act, as amecnded. 20 USCA 
1232g(a)(4){b)[rv). 

j. "Predictive Risk. tntelligence System (PR!SM)" is a secure web~based app;ication accessed through 
Secure Ac:eess Wa:shingfon for care coordination. A separate Data Share Ag:reementwiltt the AAA 
governs use and requi~emenls. 

kk. -PrcviderOne (P1)" ls. a Medicaid Management .Information System {MMIS) fo:r seJVice providers and 
siaff to view aulhorization, payment, scheduing and client .service data. It icleffaces between ACES, 
WCF. and the HCA. Uses the info ta authorize payment from medical providers, generate reports, artd 
obtain federal funding. For WA Cares. P 1 v.ill be used to suppo,rt pre-authorization of services. provider 
payment, and to lrsck benefit u1iliz.sfion. 

I. "Quality Assuran.ce Mcmrtor (QA Monitor)' is used to assess tile assessor or do supervisory reviews. 
Qusfity Assurance monitoring ensures that all seJVices promote health, safety, and self..detemifnation 
for .a,J participands. rdentifies efficienl and effective practices in service delwe;y andl ensures federal and 
slate assurances are met 

mm. UReel Property"' means land, mcl1.1ding lend improvements, structures. and appurtenances 
the~eto, excluding mova'b~ machinery and equipment. 

nn. "Regulation· means any federal, stafe, or !ocsl regulation. rule. o: ordinance. 

oo. "Revised Code of Wss!li~gtan (RCW)" means a.II references. fn this Ai;!reement to RCW ctiapters or 
sections shall include any successor, amended, or replacement smtute. Perfuient RC\t\f chaptera can 
be accessed al: hlfp:/Fslc.leg.wa.RQVl.~Secure Access Wsshiogton (SAW}" i's a single S:ign-<in applfcstioni 
gateway created by Wasblr..gton State's Depar:lmi:nt of lnfa:rmation Services to access govemmerd 
services aceessib!ie via the Internet. 
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pp. ·social Se,rvi.ce Payment System (SSPS}" is used fal"payment d.afa history. 

qq. 'Suboonlracl' means any separate agreement or contract. between the AAA and an individUBI or entity 
("Subcontractor") fo perform aAI or a portion of the dt1ties. and obligations that the Contractor is obligated 
to perform pul"S\lant to this Agreement. 

rr. ·sut>contracmr" means an individual or entity {including its officers, dilectors, trustees, employees, 
andfor agents) with whom the AAA oont:racfs ta provide services that a,e speciffcafiy defined in ihe Area 
Plan or are otherwise approved by DSHS in accordance wiah this Agreement. 

ss. "Subrecipienf' means a non-federal entity that expends federal awards received from a pass-through 
entity to carry out a federal program but does not iTiclude an im:!ividual that is a beneficiary of such a 
program. A subrecipient may also be a recipient of other federal awards directly from a federal 
awarding agenc.y:. 

U. 'Supplies'" means al] tangible personal property ottier than equipment as defined, herein. 

uu. Tailored Caregiver Assessment and Referral (TCAREr is a caregiver assessment and referral protocol 
designed kl assist care managers who work with family ca~egiilrers woo care for their older adult 
relatives. 

vv. 'Use· means, with respect ta individually identifiable health information. the sharing, employment, 
applica1fon, uhlization. examination, or analysis of .such information within an entity that maintams such 
info.rmaiion. 

'MIii. ·user· means fhe AAA employee who has re11istered or approved access to a, system !is.feel in 
th.is Agreement. 

xx. 'Virtual Private Networking (VPN)" is a method fm MAs not on tile DSHS nelwork kl access DSHS 
epplicamns and internal resources. 

yy. "'il\racareRpt Database· is a Database contsming al l dsla from the Comprehensive Assessment 
Reporting & Evaluation: (CARE) app 

zz. 'WA Cares Fund {WCFr means the Long-Term Services and Supports Trust.Act enacted in 2011> and. 
further modmed in 2022, creating; a long-term care insu:ranoe benefit, for air eligmfe Washmgton 
employees that wilt cover some of the costs of long-term sefVices and supports. 

aas. "Washin8tcn Adminisfrative Code t;YNAC)' is all references in this Agreement to WAC diapters 
or sections which shall include any succes.soc, amended, or replacement regulation. Pertinent WAC 
chapters or sections can be accessed at http://slc.leg.wa.gov/. 

bbb. "Washi.ngton Stale learning Ci!nter (WSLcr is an e:-learning platform for accessing DSHS and 
HCLA level training:s. LC is a Leam(ng Management System {LMS} for limited designmed AAA staff' 
members to access DSHS trair.ing. AAAs may purchase additionaf licenses if desired. 

ooc. "WCF- Salesforce Console· means th.e DSHS Sslesfaree salt.Jtion where specialists. wilt see 
specific informafion sboot WCF benefits for beneficiaries and authorized' representatives .. 

dlfd. "WCF - .WA Cares/Getcare· means the W'CF tool, sdministerad by a OSHS vendor, that wm be 
used to oomplete the fum:lional sssessmentto determine whether an i:ndimlllal requ~ assistance 
with at least three activities of daily liYing. WCF-GetCare is distinct from CLC-Geteare. 

2. Additional Insurance: Cyber risk liability insurance. This ooverage must include information theft, 
computer and data loss replacemel"lt or restoraeion, release of plivate infa,mation. alteration of 
electronic information, ooification costs., credit monik>ring, foirensie cnvesfigation. cyber extorlioo. 
regulatory defense (including fi!!'les and ;penalties), network security, and. liability to third parties from 
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feilure(s) of contractor to handle, manage, stora, and control personally ide1"1tifi11ble imormstion 
belonging to oihas. Th:e policy must im:Cude fulJ priDT acls ooversge. Limits should be $1 miBion per 
covered claim without sublimil~ $2 malion a.-,nual aggregate. 

3. Statement of Work.. The AAA sllsll perform the services as set fortil beiow and in accordance with 
E:xh.ibit A, Dsfa Security Requirements: 

a. Authority to Access Data. RCW 74.3QA.090 mandates that DSHS cororact wi1n Ares Agencies 
on Aging (AAAs} fo provide case manage..'YlEmt services to indi'lidus[s receiving Title XIX or o1her 
Home and Community services and to reassess and reauthorize these individuals for services as 
deftned by this staMe. To effectively administer these DSHS services, ihe AAAs must have access 
to cfie-nt dafa, and to certain DSHS information s.ystems. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
at:eess 1he following: 

(1) System Access 

KC-573-24-B SVdP 

(a) By submitting AAA System Access Request {SAR) for OSHSJHCA/ESO Systems Form 17-
226 s:vsilab.1e al tdfps:/!www.dshs.wa.govloflice-of-lhe-secretmy/forms or 
htlps:llfonns.dshs.waJcU 

i. HCLALevel 
(A)VPN' 
(B} ACES Online 
(C) IPOne - Remove Only 
(D) Oats Mart - CARE {(Requires DSHS Acfive Directmy (exceptions can be made with 

coordination}) 
(E) Data Mart - P1.tFinance ((Requires OSHS Active Directory (exceptions can be made 

wi1h coordination)) 
(Fj CARE Database (wscarerpl} 
(G)PRISM 
(H) Cl~t Registry 
(I) WA Cares F1Und - Sslesforce Cons.a~ Production + Training 

ii. AAA Level 
(A) CARE Production + Practice 
(B) BsrCode (OMS) 
(C) ACD - Agency Con1racls Database 
(D) QA Monitor 
(E) CLC/GetCare 
(F) BCS - Background Check Sy.stem 
(G) ALTSA Reporting (DDAJHSC Repor1ing) 
(H) WA Cares Fund - WA Cares!GetCare Producliort + Trainjng 

{t>) Home and Community Living Administration {HCLA) and Developmental Disabilities 
Community Services (.DOCS) SharePoint si'l:es. 

(c) DSHS lnfe.ma! Fonns Pfcker Site 

(d) "LC' Washington State Leaming Cenfer (WSLC) Trainings with monetary cost are prohibited 
unless AAA has crested their own sooount. The number of AAA slsff with access will be 
negotiated wi:lh DSHS an:tl may re.quire a separate account far billing indwidual licenses. 
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(2) Method of Access 

{a) The AAA. shall access these :sy.ste~s thraugh fne S!lste Go~•emmer.:t ti e:two.rk (SGN), the 
lcter~Go!Jemmental Ne't\r,•.ork (lGN), Seta.re: A::::::es:s VVa:shir.g:on :sAV1P;,, or through a DSHS 
apprnved meth~d ,of seci..;re eo:::e:ss. 

{h) The AA.t... ag rees ~,:;, foL::;w the DSHS IT S e.,::,urity Fo!ic1 Mar ual {Sec'li1:1r: 4 .. 2. 3. •, S 1} !bat 
co\•er:s •~1nique user ID.send s:e.~u:rity e'emen~ of co:,s:r...1c.:kls :safe p.5isswcrds anti pro:ecting 
!lhem from un511.1thor'ize,::J dis ~.os.ure. 

,4_ Access. ancl DiscJo..su,re tnformatcon. The .AAA shar. not dLs:::1051:: !he o:,nten~s of any Cl.ent re:corrls, 
files papers end com,,r: uni:r::s!lior.s exce,pt es '.'lecessa')' fo,the edmir.istration ofp:--a~ra11.s to pro~•ide 
ser,r·:::es to clierts as ,eqi.;-irec' by l :il'j\,. 

a. The.AAA. :shall i imil: aeo:ss tc, clier:t date !c ~e A¾ and an1• sul::::on::racior staff •uhose ;:k,'1:ie,s 
.sp2c:fica'II~• req_uire a:::oess to .s1...:::h data i'"I the perfDcmarce oftheir assraned duties. AAA or 
si.:bcodracto- staff shall not e~ce::s ar.y indivicflua! eJi1mt aata fa~ pers::tna I p1mposes. Clients :shalt 
cnly be: perMitl:e.::l fo ac,;:..ess the'r awn da:te. 

b. Tt-e .AAA she[ er.sure each emµlcyee .sigrs the, Cont·.a-:.-tor Agreeme:nt or: t, cmdiso.'csure of 
Confdentiai lnfunTI56 or form.. prnvicied by the: Dep.!:irr-,e,n': ta ackrcwlecif!e the der:a eo:::l'!ss 
re,qu[remer:ts pr;oi to OSHS grartinti acce:ss. A,:::::,ess ·.·,·ii be ,Q'•ten oniy to ci!lta n!f!c.essi::r; r.o the 
performan:::e cfih is Agreement Th.e AAA :shal 1et!:ii'"l the c,rigi:"ia.l Non:f'sclosLre form en 'i!-e. The 
AAt... shall h!:i'lfe the fonn available for DSHIS re1o•iew i.:1pn re:quest. 

Tlie AAA mr..st p,::l'-.'lde an an m.1al '1/'Jritten rem"nde:r c,f '!!"·e. t;'cndi:=~lcsure requiremer:ts to all 
emplcyees wfth acce:ss to : te clat!:i tc ,emi.no t '"1em ofhe lin: itat.:::,s: use or pub•lsh ing cf dat9. Thec 
AA~. shall retain documenta:ion of the reminder on fi '.e for moni:orins p.trpose.s. 

c. Ttre AAA :shal~ not use er d1sclose B'"I:,' information :::oncemil"'Q ar,y OSHS cl~ent for any purpose not 
d:reatly connected with the :sdminis.va'!ion of the AA.A's respa!'l:s 'b:lities underth1s .Agreement exDept 
by pr1or writtert cc:nse11t oHhe D:SHS ci1E..'1t h"s/her att::imel'" ps~ent er guardian. 

c. The .t:.J:....A or ls :se,vice p~cw·icie~ msy disclose: informaticn k , each. o.:J-er o:r to DSHS for pu,q:,::i::.es 
d/re:ctly connected with th,! scimhist ·a'!ion of the' r pro1;rar!",s .. Tris irclu fos, but i:s 'lot limited ta, 
d2:e,rmil"!ing e:ligib ii lty, pn::t,0:l'ng sen1i::>es , a.ncl pa'iicipaficrn h an au-::li:. The AAA Em□. 1rf:s se:,vice 
p;;cvide;s sh.al l dt'sclo.se :nfow,at"o:n fo~ research, s'.atis:ic:511 mo:-1itc,ri,G enci evalJatlcn pu,µ-oses 
ccncil..ict.ed l::y approp~iate ~e::leral agencies a.nd OS-IS. OSHS n·: u.,:t s:Lifhorize i!'l V'l!'"iti',"\g the 
d ;5closu re: -of th is irfo0 metion :o ern :i,· ether party n:ii io.e n'.ifec in. i "Ii.::- sec':ior .. 

e. The AAA staff she!! not link the cista wi f s pe,sr:-.a.l 09:a. o· ir.::JiviauaHy ii:l2ntifiat: ;e data from ary 
::;ibe.r scu•ce nor re-:f5close the data urli:5s .s:µ2,:, f ics !I;. a.u1r-:c-r\2:2c ir f"", i.E .t,,greement or Cj,' the prior 
wr:tl:2" ccmsent of D.SHS 

Tl"e ,t!,Jl..A shall notify· each ststi:m A.dminist-afor with'n !lve (:.u.;;;ness c.iays wl"en a Lser leaves 
emplcyment or otherwise 110 l.:irger re:::i 1..1i,,es syst2;~: ac:ess. U,:i,:;n ndificafic:m. the sys':.e:m 
;ld;~, iristratcr will deactivate iJ'":e li.ser iD and terminate 5iccess :o f'"le s~plicable application (s}. The: 
AA;, shall confnn. t"le need fer con'lfm,.e,::J access for;' ,es.ch L'se:r of th e, ACD on a qu;;; rr.e,rly ~asis. 

g. The AAA :sha[ er.sure that .:ml'f' regis'!sreti :syste7; User:: access and i.;se. :he s.ystern.s in t!nis. 
A11reement. iuse cniy fueir own User !D ar:; ::l password to access the S)Jstem:s and do not amcw 
emi:,lc,yees who e~e- net regfstered to barrow a U:s.er 10 or pass'lrord -ta access any :systems. 

h. Acce:ss to s:i,•sie:m:: may be ccn:k1i.:ousi")1 t~a,:::ked snc' monitc,Ed. DSHS r,eserves tthe right a.tarry 
time to oorduc:.t eudi'!.s of :systems access S'lti ,use, e,,d: fo bvestigete pss1b[e vfofs:ior.s: •aftl"is 
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Agre em er.t arn:For vio'la~□:ns of feci e>aJ and state law.s end reg u[a:ion.s govemi"'[l access :o 
pro,tec!e::I hee:tll infiumstior. 

A.AAs 1..,.sir.a the \f,lCF Salesfurce Gonsofe 11.-lll rave acc:e.ss to ESD and HCA date for \NA Care.s fust 
is share::I w'ith DSHS. See !he DSHS-HCA. ancr DSHS-E:SD data shari71g agreements for WA Ca.res 
for more irformation about the req11rrement:. fortho::e □ ate. 

5. Dissemination to Staff. Prior ti:: lll".,ak:ir:g ''lfonr.afu'I;-, available tc new staff an::I a.nm.:all~• thereafter, he 
AAA s'ha.11 en.sure !hat slaff ac:cess,ni.: the Pe~scnal lrfo::-mation or PHI under this Aa, e.ement an~ lrainec 
in HlPAA :ise a7ld dCsclosure of PHt requ:rements ar.ci underst!md: 

a.. Conii"::ler:tia'ity of Client Cata 

( ~) Client data is confiden:ial and is protected by varicus state an ::I federal 1aw.s. The basis for ihis 
protection •s tne indi\rldual's right to pri•.•ac:; as o-::itli:;ed fn the HIPP.A Fri·.,acy Rl..f[e- 45 GFR 16G 
to 45 CFR 1M. 

(2) Per::·onal lnfurma1io,i mean:: demographi~ ar;::l linanoia.l irifo~mation about a pa.rtic"11a.r i:1ci·1id1...al 
inat [s o':ltained thr1:n.1gh one or mo:e ::•:i•.rces (::uc'h a.s name. a::la!ress .. SSN. a,c. pbcne 
Jl'.Jm'::,er::). R:C\'t,' 42.56.2'1/J li.;;t.; !he lnforr--,afia:1 tha: is 1:.~empted from pub!ic ir:.si:ec:ti:m .and' 
;eopyi,s. 

b. Use of Client Data. 

(t) :Jliert ds:ta ,~sy be u::ec.l only for purp:i::~s of fuese o;:ir.trar:ted serv'.ces, clirecl!y reiatec t-:::i 

pro·.<i':rn~, se:r,"i=,es :o the cliert •Dr for tre ope·atio::, .c,f heme 9'11:i •oomm:Jrity livln,g programs 

(2} A7i-' pe~.scnel use o' clier.t lnforl'",at1on i:: si ictli' prohibited. 

(3) Access 1:c, data. must :be li,nite::I to tnose staffwtrn::e du'!ies sroeciflcally re:::i ';Jire access ta ::uc,'": 
data m the performance o::' thei• assigned ddie.s. 

c Disolcsu,e of lnfom:atron 

1: : ) Cli!:!rt infor.:"',af:an ma)' be pr:i'rlf::led to the cl'e.it, ·olierds a•Jtho~ized gL.s7d\an. c, a C:ient­
ac.11:horlze::I 3rd parts ::ier ',",'A:':J 3SE-0·1, a:r.d :r·e :..cng Te:17'~ Care Manual. 

(2) Clier.t Jnfor;•·,atian msi1 be cli::ok1.;;.ed to oth,er lndiv'.dua.ls er a.aer.cies cnty for pt.rpcses of 
ac!m1n[sterir. ;;i OSHS prngrarn,;;.. 

(3) Questic,n,;;. ,e lated to r.iisck,s,.,;re sre t::i be cirec'!.ed to the Home and Comm1.m'.ty P·o,grarcs Fublfo 
DiscLo::ure Coordi::1at:ir. 

(4) A"'I;' disd-:::,s,..;re Gt iniorc,a'!b,, ccntr,!,q, t,::i this .seofam i:: '-'1'19'Jth:i~ized an::! [s ::ubject to penalties 
idertifie::I rn law. 

S. Security of Data 

a. The .. &.A.A ::haL take reas-:ir.ab·e precautions to :sec•Jre agair.st uriau1!.'1c,rizecl ph:,,s1□a1 anc el.eclronic 
a □ce:ss to da".a, which shall llE pr::iiected i,'.l a man:1er tha: pre•ten=s u.na1....ih0Mzed persons., i.'.lcli.Jdirg 
the general public, fro~: retrie•,i:--;g da.ta by me;;,,n,;;. of camput2r, rie~,cte te~m'.nal. c-r other mear.s. 
Th.e AA.A shal llske due C9~e ;o e::is.·re Mil.. and its sr..ibo□ ntrac:.or:: protect :said dafa ffum 
unau1horizecl pI1:,•s' □a i ami e!ectn:inic access. ihe .AAA ;s ,a,Jthoriz:ed !o .store data en pcrtab!e 
de,<ices ar::l 1T edia .. The csta vli11 be s:ored •lll" computer:: \\'ith ::ecs,;r;ty :sy.ste"l,S that require: 
indzviC:ual ~ser ID:: an::I barc:1-e."led passwords Cnly per::ons who tia•,e s1gned ttie Conb:acfar 
Agreement o., Narrrtisci'ostire ,~f C:!nridenl:iar ln.fom:'1.;llon f'omi coYering, th;.s da,ta ::hare egreemer.t 
\'li'I be ab'.e !.o a=s:: '!re data that Wa:sningt□"'I State .share::. 'liilh !he AAA u:'lci:e:r thfs Agreemer.t. 
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b. The AAA shall ensure disks sm:b'or documents generated! in printed form from the electronic file are 
properiy returned, destroyed or shreddeci when no longer needed so unauthorized individuals 
cannot access cliem information. Data destroyed shall mcfude all oopies of any data sees in 
possesst0n sff:er the data has been used fur ttie Jl'\lrpose specified herem or within 30 days of the 
date oftermmation, and certify such destruction to DSHS. DSHS shall be responsible for 
destroying the returned documents to ensure confidentiality is maintained. The Oats provided by 
DSHS will remain the properly of DStlS and will be promptiy desfroyed as allowed by law when the 
AAA and ils suh-confracfors have completed the work for which iltie informatioo was required. as 
furJy described haein. 

c. The AAA shal8 protect information according fo state ac,d federal laws incli.uiing the following 
inccrpo!!"eted by reference•: 

(1) Privacy Act 1974 5 USC sub:seclion 5.52a; 

(2} Chapter 40.14 RCW Preservsiron and Destruction of Publfc Recaads; 

(3} Chapter 74.04· RCW General Provisions - Administratio.n; 

(4) Chspter42.00.210 RCW Ce.rtein Personal & Other Recortls .Exempt; 

(5) 45 CFR 205.50 provides foe Safegu:arding information for the financial assistance Programs and 
~demifies .limilaticms to disclosure: of said information; and, 

k6) Pubftc Law 99-508 (18 USC section 2510et Seq. E~ckonic Communications Privacy Act of 
1986} Part A of T"rtle IV .of lhe Social Security Act authorizes disclosure of client information and 
provides for safeguards .. whioh restrict the use or disclosure of information concerning 
applicants or recipjenis to purposes directty connected with administration of the program. 
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Exhibit A - Dam Securtty Requirements 

1. Definitions_ The words and phrases listed below. as used in this Exhibit, shal! each have the following 
definitions: 

a. "AES~ means the Advanced Encryptioo Standard, a specification of Federal Information Processing 
Standards Publications for the encryption of electronic data issued by the Natiooal Institute of 
Standards and Technology (http:J/nvlpubs_nislgov/nistpubs/FI PSJNIST _flPS_ 197 .pdf). 

b. •Authonzed Users(s)" means an mdMduaJ or individualis wtttl a business need to access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. "Business Associate AgreementD means an agreement between DSHS and a contractor who is 
receivrng Data covered under the Privacy and Securny Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement establishes permitted and required uses and 
disclosures of prorected heaffll mfonnation (PHI) in accordance with HIPAA requirements and 
provides obligations for business associates to safeguard the information. 

d. ~category 4 Data'" is data that is confidential and requires special handllng due to statutes or 
regulations tttat require especially strict protection of the dam. and from which especially serious 
consequences may arise rn frle event of any compromise of such data. Data classified as Category 
4 includes but is not limited to data protected by: the Health Insurance Pommifity and Accoontal'lifity 
Act (HIPM). Pub_ L 104-191 as amended by the Health lnfoonation Technology for Ecommic and 
Cfinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Family Educattonal ffights 
am Privacy Act (FERPA), 20 u_s.c. §1232g; 34 CFR Part 99; Internal Revenue SeMce 
Publication 1075 {https:liwww.irs.gov/pubfirs-pdf/p1075.pdf); Substance Abuse and Mental Health 
Services Adminrslnmon regulations on Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; and/or Criminal Justice lnfonnation SeMces, 28 CFR Part 20. 

e. "Cloud" means data storage on servers hosted by an entity other than the Contracmr and on a 
network outside the control of the Contractor. Physi.cal storage of data in the cloud typically spans 
multiple servers .and offen multiple locations. Cloud smrage can be divided between consumer 
grade storage for pefSOnai ffles and enterpnse grade for companses and governmental entities. 
Examples of consumer grade storage would include ITunes, Oropbox, Bo:(..com, and many olher 
entities. Enterprise cloud vendors inciude Microsoft Azure, Amazon Web Services, and Rackspace. 

f. •Encrypt" means to encode Confidential lnfonnation into a format that can only be read by those 
possessing a "key"; a password. digital certfficate or olher mechanism available only to autt10.rized 
users. Enayptioo must use a key length of at least 256 bifs f« symmetric keys, or 2048 bits for 
asymmetric keys. 1Nhen a symmetric key is used, the Advanced Encryption Standard (AES) must 
be used if available. 

g. •FeaRAMP2 means the Federal Risk and Authorization Management Program (see 
www.fedramp.gov}, which is an assessment and authorization process that federn! government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. "Hardened Password" means a sbing of at least eight characters containing at least three of the 
following four chara.cter classes: Uppercase :aJphabetic, lowercase alphabetic, numeral, and special 
characters such as an asterisk, ampersand, or exclamatioo point 

i. uMobi!e Device• means a computmg device, typically smaller than a notebook, which runs a mobile 
operating system, suet, as iOS, Android, or Wifldows Phone. Mobile Devices include smart phones, 
most tablets, and other form factors. 
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j. "Mul~actor Authentication" means oonbollillg access lo computers and o91er IT resources by 
requiring two or more pieces of evidence that the user is who they claim to be. These pieces of 
evidence consist of something the user- knows. such as a password o. PIN; something the user has 
such as a Ikey card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingeqJlfint, facial scan, or retinal scan. •PIN" means a personal identification number. a 
senes of numbers which act as a passwoo:l for a device. Since PINs are typically only four to six 
characters, PINs are usuaf)' used in conjunction wiH:J anotiler factor of authentication, such as a 
fingetprint 

k. "Portable Device~ means any computing device with a small form factor, designed to be transported 
from p!ace to place. Portable devices me primarily battery powered devices with base computing 
resources in the foml of a processor, memory, storage, and nelwort( access. Ex.amples include, but 
are oot limited to, mobile phones, tablets, and laptops. Mobile Device is a s1..."bset of Portable 
Device. 

I. aporfable Media" means any machine readable media that may roulinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical discs (CDs or 
DVDs), flash memory {thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. "Secure Area" means an area to which onty authorized representatives of the entity possessing the 
Confidential Information have access, and access is conlrolled through use of a key, cmd key, 
combination loct., or comparable mechanism. Secure Areas may include ooildi~, rooms or 
tocked storage conminern {such as a fili-ng; cabinet or desk drawer) within a rcom, as long as iaccess 
to the Corm::fential lnfotmation is not available to unauthorized pers.on.nei. [n othew,ise Secure 
Areas, such as an office v.ith restricted access, the Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial or facility security slaff, v.'hen authorized 
Contractor staff are not present to ensure that non-authorized staff cannot access it. 

n. "Trusted Network• means a netwonc: operated and maintained by the Contractor, which includes 
security conbols sufficient to protect DSHS Data on that netwont. Cmtrols would include a firewall 
betv.-een any other netwolks, access control lists on networking devices such as routers and 
switches, and other such mechanisms which protect the confidentiality, integrity, and availability of 
lheData. 

o. "Unique User m~ means a smngi cf characters that identifies a specific user and which, in 
conjunction with a password, passphrase or other mechanism, authenticates a user 1o an 
inrormation system. 

!. Authority. The security requirements described in this document reffect tlie applicab~ requirememts of 
Standard 141.10 {https:f/ocio.we.qovlpolicies) of the Office of the Chief I nrorma.tion Officer for lhe state 
of Washington, and of the DSHS Information Securtty Policy and Standards Manual Reference 
material related to these requirements can be found here: https:lfwww.dshs.wa.gov/lfalkeepinq..dshs­
client-information--private-and~sea.re, whfcn is a site developed by the DSHS lnfonnalfon Security 
Office and hosted by DSHS Central C-0ntracts and Legal Services. 

I. Administrative Controls. The Contract.of' must have the following controls in place: 

a. A documented security policy governing the secure use of its computer network and systems, and 
wtiich defines sanctions that may be applied to Contractor staff for violating ltlat policy. 

b. If the Data shared under this agreement is classified as Category 4, the Contractor must be aware 
of and compliant wilh the applicable legal or regulatory requirements for that Category 4 Data. 

c. If Confidential !nfonnation shared under this agreement is c[assified as Category 4, the Contractor 
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must have a documented risk. assessment for the system(s) housing the Category 4 Data. 

4. Authorization, Authentication. and Access. In order to ensure that access to the Data is limited to 
authorized staff, the C-0ntrad:or must 

a. Have documented policies and procedures governing access to systems with the sha.red Data 

b. Resmct access through administrative, physical, and technical controls to authorized stmf. 

c. Ensure that user accounts are unique and that any given user account logon ID and password 
combination is ~.nown only to the one employee to wflom that account is assigned. for purposes of 
non-repudiation, it must always be possible to determine wflich emproyee performed a given action 
on a system housing the Data based solely on 1he logoo ID used to perfonn the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

(1} Upon suspected compromise of the user credentials. 

(2) When their employment, or the contract under which the Data is made a.vailable to them, is 
tenninated. 

(3} When they no longer need access to the Data to fulfill the requirements of the contract 

f. Ha\<e a process to periodically review and verify that only authonz:ed users have access to systems 
containing DSHS Confidential lnfomumon. 

g. When accessing the Data from within the Contracrors netwmt (the Data stays within the 
Contractors network at all times), enforce password and logon requirements for users within the 
Contractor's network. ~nciuding: 

(1} A minimum lenglli of 8 characters, and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numern.ls, and special characters such as an 
asterisk, ampersand, or exclamation point 

(2) That a password does not contain a users name, logon !D, or MY fonn of their fuU name. 

(3J That a password does not consist of a single dictionary word. A password may be fom,ed as a 
passphrase which consists of muftiple dictionary words .. 

(4) That passwords are significantly different from the previous four passwords. PUSW'Ords that 
increment by simply adding a number are oot oonsidered significantly different. 

h. When accessing Confidential Information fmm an extema1 location (the Data v,'ill traverse the 
Internet or otherwise travel outside the Contractors network), mitigate risll; and enforce password 
allCI logoo requirements for users by employing measures including: 

(1) Ensuring mitigations appSed to the system don't aBow end-user modification. 

(2) Not allo'Wling the use of dial-up connections. 

(3) Using industry standard protocols and solutions for remote access. Examples would include 
RADIUS and Citrix.. 
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(4} Encrypting all remote access traffic horn the external workstation to Trusted Nelwct11. or to a 
component within the Trusted NetwoJt. The traffic must be encrypted at all times whHe 
traversing any network, including the Internet, which is not a Trusted Nelv.ttMt. 

(5) Ensuring that the remote access system prompts for ~ulhenti cation or performs auklmated 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Mutti-factoc Authenticatfon to connect from the external end point to the internal 
end point 

i. Passwords or PIN codes may meet a lesser standard if used in conjunction VJfth another 
authentication mechanism, such as a biometric (fingerprtnt,, face reoogrritton, ins scan) or token 
(so1tware, hardware, smart card, etc .. ) in that case: 

(1 ) The PIN or password must be at !east 5 letters oc numbers when used n conjunction with at 
least ooe other authentication factor 

(2) Must not be comprised of all the sa.-ne letter or number (11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not contain a "run•of three or more consecutive numbers (12398, 98743 would not be 
acceptable) 

j . If the contract specifically alllows for the storage ol' Confidential Information on a Mobile Device, 
pancodes used oo the device must: 

(1) Be a minimum of six alphanumeric characters. 

(2} Contain at least three unique character classes (upper case, lower case, letter, number). 

{3} Not contain more than a ttYee consecutive character run. Passoodes consisfng of 12345,. m'" 

abcd12 would not be acceptable. 

k. R.ender lhe device unusable after a maximum of 10 failed logon attempls. 

5. Protection of Data. The Coofractor agrees to store Data on one or more of the foltowing media and 
protect the Data as described: 

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requinng logon to the local workstatioo using a Unique User 10 
and Hardened Password or other authentication mechanisms which provide equal or greater 
security, such as biometrtcs or smart cards. 

b. Networ1< server disks. Foc Data stored on ham disks mounted on network servers and made 
available through shared folders, access to lhe Data wifl be restncted to Authorized Usera through 
the use of access control lists which wiD grant access only after the· Authorized User has 
authenticated to lhe network using a Unique User ID and Hardened Password or other 
authenticaoon mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located in an area which is accessibie only 
to auttiorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

for OSHS Confidential lnfomlation stored on these disks, deletiing unneeded Data is sufficient as 
fong as the disks remain in a Secure Area and otherwise meet the requirements lmted in the above 
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paragrapi'L Destruction of the Data, as ouffined below in Section 8 Data Disposition, may be 
deferred until the disks are retired, replaced, or otheffiise taken out of the Secure Area. 

c. Optical discs (CDs or DVDs) in local workstation optical disc drives_ Data provided by DSHS 
on optical discs which will be used in local workstation optical disc drives and which will not be 
transported out of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located 
in an area which is accessible only io auihorized personnel, with access controlled furough use of a 
key, card key, combination lock, or comparab~ mechanism. 

d. Optical discs {CDs or DVDsj fn drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs which will be attached to network servers and \\'hich will not be transported 
out of a Secure Area. Access to Data on these discs wilJ be resmcled to Authorized Users through 
the use of access control lists which will grant access only after the Authorized User has 
authenticated to the netwofll: using a Unique User ID and Harde11ed Password or other 
authentication mechanisms which provide equal Of' greater security, such as biometrics or sn1art 
cards. Data on discs attached to such servers must be located in an area wtlich is accessible only 
to authorized personnel, with access controlled ihrough use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area 
wtlich is only accessible to authorized persomeL \II/hen not in use, such records must be stored in 
a Secure Area. 

t Remote Access. Access to and use of ffle Data over the State Governmental Network (SGN} or 
Secure Access Washington {SAW} will be controUed by DSHiS staff who vii!! issue au1fnemical ion 
credentials {e .. g. a Unique User fD and Hardened Password} to Authorized Users on Contractor's 
staff. Contractor will notify DSHS staff immediately wtlenever an Authorized User in possession of 
such credentiats is tenninated or otherwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties change such that ffte Authofized User no looger requires access to 
perform work for this Contract 

g. Data storage on portable devices or media. 

{1) Except where othef'Nise specified here.in, DSHS Data shall not be stored by the Contractor, on 
portable devices or medm unless specifically authorized wililin the terms and conditions of the 
Contract If so authorized, ffte Data shall be given the following protections: 

{a) Encrypt the Data. 

(b) Control access to devices with a Unique User ID and Hardened Password or stronger 
authentication method such as a physical token or biometrics. 

(c) Manua&ly lock devices whenever they are left unattended and set devices. to lock 
automatically after a period of inactivity, if tflis feawre is avai~ble. Maximum period of 
illlactivity is 20 minutes. 

(d) Apply administrative and physical security controls to Portable Devices and\ Portable Media 
by: 
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(2} When being transported outside of a Secure Area, Portable Devices and Portable Media wi1h 
DSHS Confidential lnfonnalion must be under the physical control of Contractor 11taff with 
authorization to access lhe Data, even if the Data is enccypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
existing, documented backup process for business oontinuity or disaster recovery purposes. 
Such storage is authorized until such time as that media would be reused during the course of 
normal baclmp operations. !f backup, media is retired while DSHS Confidential lnfom1ation still 
e:dsts upon it, sueh media v,-m be destroyed :.t that time in accordance Ylilll the dlsposjtion 
requiremecits below in Section 8 Dahl Disposition. 

(2) Data may be stored on non-portable media (e.g. Storage Area Netwonk drives, virtual media, 
etc.) as part of a Con1racior's exislfng, documented backup lX'()Cess for .business continuity or 
disaster recovery purposes. If so, such media will be protected as otherwise described in this 
exhibit. If this media is feted while DSHS Confidentim Information stm exists upon It, lhe data 
will be destroyed at that time in accordance wtth the disposffion requirements bekJw in Section 8 
Data Disposition. 

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater then those 
specified elsewhere within this exhibit.. Cloud storage of Data is problematic as neittler OSHS nor 
tile Contractor has comrol of the environment in v.'hich the Data is smred. For this reason: 

(1 ) DSHS Data will net be stored in any consumer grade Clood solution, unless all of the following 
ccnditions are met: 

(a} Contractor has written procedures in place governing use of the Cloud storage and 
Contractor attests in writing that all such procedures v.ill be unifOITllly followed. 

(bl The Data will be Encrypted while within the Contractor network. 

(c) The Data d remain Enaypted during transmission to fue Cloud. 

{dl The Data will remain Encrypted at an times wmfe residing within the Cloud storage solution. 

(e) The Cootmctor wi!:I possess a decryplioo key for 1he Data, and the decryption key wiH be 
possessed only by the Contractor and/or OSHS. 

{fl The Data wilt not be downloaded to non-authorized systems,, meaning systems that are not 
on ei1her the OSHS or Contractor networks. 

(g) The Data will not be decrypted until downloaded onto a computer within the oonlrol of an 
Authorized User and within either the DSHS or Contractor~ network. 

(2) Data will not be stored on an Enterprise Clood storage sorulion unless either: 

(a) The Cloud storage provider is treated as any other Sub-Con!ractor, and agree<& rn writing to 
aB of the requirements within this exhibit; or, 

(l>) The Cloud storage solution used is FedRA:MP certified. 

(3) If the Data includes protected health imormaticm covered by the Health Insurance Portability and 
Accountabiley Act (HIPAA), the Cloud pro\li<le-r must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 
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6. System Protection. To prevent oompromlse of systems which contain DSHS Data or lhrough which 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or hatfixes applied within 3 mooths 
of being made available. 

b. The Contractor- wili have a method of ensuring that 1he requisite patches and hoffixes have been 
applied within the required limeframes. 

c. Systems containing DSHS Dara shal[ have an Anti-Ma!ware application, if available, installed. 

d. Anti-Malware software sha!I IJe kept up to date. The product, its anli-wrus engine, and any malware 
database the system uses, wiil be no more than one update behind current 

7. Data Segregation. 

a. DSHS Data must be segregated or otherwi$e distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, a!I DSHS Data can be identified for relum or 
destruction. It also aids in determining whether DSHS Data has or may have been compromised in 
the event of a security breach. As such, one or more of the following methods will be used for data 
segregation. 

(1} DSHS Data. wifl be kept on media (e.g. hard disk, optical disc, tape, etc.) which will contain no 
non-DSHS Data. And/or, 

{2} OSHS Data wil be stored in a logical con1ainer on elec.trooic media, such as a partition or folder 
dedicated to DSHS Data And/or, 

(3) OSHS Data will te stored in a database which will contain no non-OSHS data. And/or, 

(4) OSHS Data will be stored wfthin a database and wiJI be dJstinguishallie from ncn-DSHS data by 
the value of a specific field or ffelds within database records. 

(5) When stored as physical paper documents, DSHS Data will be physically segregated from non­
DSHS data in a drawer, folder, or other container. 

b. When it is not feasible or practical to segregate DSHS Data from non-OSHS data, then both !he 
DSHS Data and Ifie non-OSHS data with which it is commingled must be protected as descnbed in 
this exhibit 

8. Data Disposition. When the contracted wm has been compieted or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shall be returned to DSHS or destroyed. Media on 
which Data may be stored and associated acreplable methods of desbucfion are as follows: 

Data stored on: Will be destroyed by: 
Server or wonstation hard disks. or Using a "wipe" utility which Will overwm:e Ille Data at 

least three (3) times using either random or single 
Removable media {e.g. floppies, USB flash drives, character data, or 
pooable hard disks) excluding optical discs 

Degaussing sufficiently to ensure that the Data 
cannot be reconstructed, or 

Pnvsically destroyjnQ the disk 
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Paper documents with sensitive or Confidential Recycling through a contracted finn, provided Ille 
lnfonnation c:mtract with the recycler BSSlll'-es that fl1El 

confidentiality of Data wil be orotected. 

Paper documents containing Confidential Information O!Msite shredding, pulping, or incineration 
requiring special handlilg (e.g. protected health 
information l 

Optical discs (e.g. CDs or DVDs) Incineration, shreddilg, or completely defacing lhe 
readable surface with a coarse abrasive 

Macnetic taoe Deoaussino .. inclneratina or crosscut shreifdino 

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Contract within one ( 1} 
business day of discovery. If no OSHS Contact is designated in the Contract, then the notification must 
be reported to the OSHS Privacy Officer at dshsprivaeyofficer@dshs.wa.gov. Contractor must also 
take actions to mitigate the risk of loss and comply with any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. lfOSHS Data provided under this Contract is tobe shared with a 
subcontractor, the Contract wtth the subcontractor must ~dude all of the data security pro\lisions within 
this Contract and within any amendments, attachments, or exhilli1s within this Contract. If the 
Contractof cannot protect the Data as articulated wilhin this Contract, then the contract with the sub­
Contractof must be submitted to the DSHS Con.tact specified for thi!! contract for review and approval. 
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AAA DSHS / HCA Systems Access Request 
_ . ....,, 
• 

MA Adding Users 
An ma Agency on Agll"iQ {AAA) may ~t -s to v.i,,ous fystems 'l>r its employffs or co01ractors IMA Usoers) Ul'lde< its Oata 
Shan: Agl'Nmff!l5 (DSA) with OSHS am! HCA This Systems Aocess REq11esl !SAR) fotr!l m..st be s,gned by the AAA AIJ~orizer and 
AAA~ t!le!l sent ID the AL TSA SUA ~ooronator via seru-e email ilt. MIii r~ ffilffl 
AAA Be!!Jtving Usen. 
The AAA Atittlor:z:er must also natr'y t!--t' DSl-t.S AL TSA SUA C<>ordin.ator using ~ SAA fOffll «1hin five {5) Mirn!SS days \IIN>~ an 
,tmplo)ll!e {AAA I.Jse4'i ww: acoe,u r,ohts lea\lES ~tr:,-has a chanOe of dut-es s..ch t"..al lhe &mploye,e no IOl'IQI!' ~res 
access ti Chi ~U!)<Nal of acceu is emergent. pleas& .,,.,..:Jude tnat infcr.m.alion .m !he req.;e.st 
AAA Subcontraeton Adding ~rs 
ii a«:65 is being reqwste<i by "'1 AA.ti. S\,;c:)~(lr. the SUbcOO\T'lt'!or n'l\.Sl send lhe SAR 'orm 10 U'll! AAA V13 S(:s'.Ufl: el"/l.3lll, #ho w;t 
Ir.en send it to ~& Al TSA SUA Coonl "~or v~ W'C'.tt! E:!f\3~ at ~~-'!!:!HiS!V The Al. TSA SVA Coord111310f wet 
a,-~ lh'1' OOtT1pl~ SAR rorm only~ it>e AAA. not t,e ~ 
MA Subcontuct0<s Removing Uurs 
Tht- AAA wbr;ontracl:Qf must also use !he SAFi 'om, 1() p1m11oe /lotQ to ~ AM withs" fowe 15) o .. shess days whef>e,yer a 
subcontractcr employee !MA ~I ,wilt, access ngltts leaws ~'111 ;x has a ~ge of duties r.udl tr.at the ~ no loager 
req...ns aooess ff !lie removal of ac~s s ~er,t pif,ast! ~!hat~- 111:th tti,e ~t 
OSHS and HCA will gr;ant I rl!FIIO<n the app-opnat! access p«missions to the AM Us@!'. 

Z.:YO:T!>I~ ACC:!;.:, REOVE~TEO n •n=1.o-1.JG~ A~ T~ 
0 V?N' 0 ALTSA 03t.l Ma:t-CARE 0 PRISM' 
0 -'ICESOn -~ 0 ALTSAOMaM.Yt-Pt ,Af'R3 0 ettentRe,gw-, • 
0 IPOi,e - Rt.-mo~·e Only O WaCareRpt Oataba!ie 
$Yl.'TE!l!l ACCI:::.:: ~EQ\,'f:CT CET vi' AT A.AA l.EVc~ 
0 CARE VJ·.r.; Prod,Jct,or, + r""'~,::.,; 0 A.l:SS:t. ?~ D QA.Monitor 
D Bar~-c,~e Satct oat. D CLC , ~C ;re 0 BCS - eac,gro,,i~ a..c, 
0 Prov<:!¢.>ne View Only" 0 ACC - S«Kr ne. 

AAA I Subconb'actc,f Us« lnfOtJn.ltion 

TIT..E 

MA • ~-~ONTAACT'Y-1 OFl'ICE 

• Please nct.ioe requred form!; (SH instvct:onS) m add!bOn ID the 17 •~"0 
" Fer Pro~. please fi' ovt the~ Nc;i,-HCA Ef!'.C,:0-1ff Ac:cess Request foon and send I! as a ~ate ~st 

Rf.quited: The ID Nun-~ is ass,2(\ed by tn. AAA Aurr.on:e, 
No Q4!<'eric email aoores.~s (e Q 1-btm.i Gmail Yllhoo. 1!1t. l 

Ptotedtd D.ita Acetts Au!horiutic.r, 
T½ H~AA ~llf1Y nH 5-laN;S 1nat ew,y e~ lh.JI needs ,)()(,,eSS to ~-e,,.'110!\ic "ra:ecteo ~allh h foonat.oo ,t<'HfJ r1K:eivf'S 
.rwthonzabon +om an appropriale .aulhor.ty ¥.d lii3t ~ !lff"l /or 1his ,llCCeSS based~ }Ol> tuoe!iofi or ~porlS!bibly is aceumetrted I, 
t>e ~ers'l,Md AAA Au1hor.zer. verify 'ih.lt the ,,~, ~or w!lom 1his ~sis be,ng rt4Jll!Sled tAAA llserl llas ;a ouslntts neeo to 
access this data. has corr.plelied the ,eq,..red Hi? AA 1r111111og and be arm~ i T Sewrity va,ning and has 1,,igned ~ ~nd AAA user 
~mem,;,, S~ Vs.age ana Non- O sctosu~ cl Conl"dent<ai !nfom\ation ,ncuded wit', 1nis Ac:cess R~1 T1tis AAA US>e"r's 
.a«ess to this inlormalion is appropna~ undl!r!l\f Hl?AA tnf0f"ll.r.ion Aooess M~ st.tn<lard lri addii,on. ~ ~has 
~" lnsln,u:te,;i o,,, 42 c- o' Feder-a' Rl!-g;ktom t:CfR) P.r, i flat ocwems the~ ti alcohol and on,,; ilOJSt inkYma6on and IS 
<N/ate that lht:s ~ <I d:u must be us.e-o only -" a¢('00)'aN:e w lh llwse regulation'!i I h-al!iO Ef!SU!'e<i lh.lit t>e ,-s.ry ste.~ 
have be~ ,.au-n 10 v.1hdal!- the AAA User's .::.,,,jyty b~ JIWl'OV!IQ a,xess to confident.JI a,,,; proteoted inforinalion 

o.-.n: 
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Your A.AA !"...:>S el\tered 1\10 Cati Share Agreement{S! wlh th@ Stu of Wast~ Depa,m,Mof Soc.al a,,,c _Healtl'\ SelYices (05,,IS) and 
Heath Cart, AIJlhonty (HCAJ In.at wt! allow you acce$S lo dat1 and l"l!COfds that are d~ Confidenn.:il lnbnn:atiOf! as defined below. 
Prior It> accessnv this C<)llfidennal tnfonn3ti<r you !"lU5t sq, tl'lis AAA USE!' Agreem!!nl SysterTI Vs.lg& a,d Ncn-Oisdosll!V of Cor.fiden•at 
ln!ocmatoo (Ag<Hme111) 

Confidffltia! Information 

"Crioerni.31 lnlormaoon· means infotmat.,,. !Ii.it is exemp( from dtsclos.,re to !he public or omer una .. 11'10•\zed pe-!5,('lm. under Cr.aptl!r 
42. 56 RCW or Oltler ~al or state !ZHS Crid~llal lr.to/mato,, lfldudes, but is not • . ;.'t.,d 10 Prot0cied HHflh fmonn31ion and Personal 
lnbmaton 

"Pro~ Heai'lh ln~non· means m'om-..won il'lal relate-s to t;-,e prQ111s.,on of healtr care to 3111nc..,idua. the paSI present. or 'urure 
physical orment.Jihu,\h :>rcond1ti0i'l of an .~..::,1na • .a·. orlhe past. pre!.!!ntorf"1Ure P.Jyml!Ot f,:,w piwis!O" ofh,eahh ure to 3ll 1n:::,y1dual and 
nc,,-...:tes demographic ,"lformabO'I lhat ~eri!ifoes lh• ,nd<Vidl.ul or C.111 ~ Jst'd to identify the indJVidual 

·Penona! ln!orma!1on· rMans in~ identofi.b~ 111 any~- tn011.>:n11. but not tim,!ed to. ·nfomlatioo 1hat ~es 10 a pE-<Son·s 
"'-· heal1'. f,-,a-.,~. e~. buS<!'ess use r:r receipt cl g,avemment!i SeN.ces ct other activ.lles. add=ses. t,elephone num~ 
soci31 se¢Uttty nl.lr!'l>ets. <lrive-r licen~ numb+rs. c:re-:t caro numbers, ariy o!hEr identifying 1>11rrtben ;>,i0 ;my finJM1al is:!entfiers 

Regul.lto,y Requirements and Pen.lltie-s 

State laws tffi:l..o."'g. but not !m.'ted 10 RC\\'. 74 04.000 RCW H 34.0~. arid RCW i002.020) and £Heral reQUlatons (including. i.rt not 
limte'II to, HlPAA F,w~y anc S-ecunty Rule5 . .\c CFR ?an ,oo y,d Pa't 164, C~lider.ual,ty o' Alcohol and Ot'ug Abtise Patient ReGCroS 
42 CFR. Part 2; and S.Jfeguar.:!11111 lnbrm:110-- on Applicants and Se!!efi~. 42 CFR P.trt 431. Subpart F) prohibit unauthor.?ed .i~s. 
uw. or dsdoliul'9 r;; ConJ;aent.a t,,, l'o,-m3ti:ln V obtO" of 11\ese f :IW'i may A!Sult in cnninal or etvi penalties Of' fines 

AAA user A5suu- of Confidenti.11ity 

11'1 00t'5ider.111o" fat OSHS ;llld HCA gt3fltil1Q me -s 10 tr.e PRISM, P•Q¥ide,r0,,e, or olhe• systems anc t'-e Conf4ent,;a> lr>fonrtation in 
thOSE sysll!rns laQf1!t,th.Jll: 
1) Wl ~ss. use. and dl5dosE- Con'oent .. ~atk:in a,, If ,n acx:ord.anee w11Y> the terms of :Ins A~ and «JMis!ent wilt> 

appi,cabfe s.ut,te-s, regula'lions, "'1<I polio-es 

2J Hllw- an aull»IW!<I buSIIIUS requirement to 3~SS anct use OS~ or HCA systems - view OSHS or HCA Conlidenlial l~ 
31 w,a !lo:lt ~ or ¢isotow a.")' Confiaemial ln!OfTll300I!' pni!d by re- o• ltlis AQl'ffment +or an; C011'1m1!1Cal or pen.onal purpose 

reseal'tl"' or -.r,y otner purpose b'--3t s not d<r.dly ~ wit!> clifont cara CO<YGr..3110n and quahty unpro-,ient 
4'! W·II ~.is.my <IOO!!SS IO IOOk UI) or .,._ m-:-mtion ;UlOUt 1atn··,; -ne'l1bers. ~els. lhe rel.ltve$ or friencls cl 00\ef ~ye,;s. or 

ariy !!fflQns who are r>ol direc11y ,ela!K to my itSS'lJ"'E'C Job dutes. 
!I W JI "'•=-t oi5t::uss C<inlioemial ln'oor.ator- in~ sp3!:ei i11 a m.JMer •"! whic-r. un.l\.Jflor.zed inc!1Vl11Ua!s coukt ov~ar and wil r,ot 

d,swss Confoent..:t· ' "-fomi.Jtion wi" unJ11.'lhor:zed indiv<!uals. !"d•..o,:Q S!)OU!,eS. oc,mest,c par!N-<s, famfy mt"lbers. or mends 
o, W,I P'O'!eC! all Con!idemial lm>m',.non ag~nst un;a)lntiltZe<I ~ acx,es,., d,sdosure or loss by em;,lo)'ing reli-Of'able security 

11'1!-- ~udn9 physicaly sec,..ring il"Y oompui:ers, cO<:tJmems. or oeher med,a con~ Co~& V!k=ation and view.rig 
Conf10ffltial ~!\Ution orlly on SECUf1!: woncm::ions in "'M•pub ,z areas 

71 W:lf r>o1 make cop-es of Coolidential lnrormah:•· °" pr.nt s)i'Sll!'II screEns .:~~ss n.:-:essary lo perorm my assig,ne,o Job chJbH and wtll 
not transfEcr any Con"ident>a lnformalion to a IX"J"tab',t; elect-ooc devGt! or medium or remove Cor.fide,,.ti.11 lf!formaton ~ a ponable 
~va or rN!<lum m,m f.1Clltty pn!mises unless mt ,romt31:0!'l ii. er<,ypleo ano l h;;ve obtamea pnor peo-nission from my supervisor 

S) W,11 ~ss. use Of' d~ Ot\ly tt>e ·,n.·umun, n-5.l')'• Con'~ll:;Ji? !nf~ re-quired 10 perbr'rll my assi{jl!E4 JOO mies. ~, VY 41 !)Rl«Kt rr,y OSHS 30d HCA systems User 10 aria password and r.;:,t s..~"& lhem with an)'Otle or il"::m olhei"S lo u~ any DSHS or 
HCA syswm ~., as me 

101 W<II lll0C cistribute. Iran~. or clherw!se sh- any DSliS softw.n W"'1 anyone 
:t) W,l lbfward :111y R!qVMl5 lhat , may ,,.~,e 'I!> ctSr.:lose Coof,:ent.a: 11firnation to try supervi50r 1m ,.sol\llion and v.ill invnediat~ 

1n'otrn rny s~ of any acllla. or potr,,,aal ~IY bn.>c3Ches 1111101wlg Con'iden~at informalion o, o! lilly .JCCE<Ss 10 or use of 
Confl0e"6a, ~n t,y unau~onzeo use~ 

~21 UndersbM at any lime. OSHS or J.ICA may a.J>Cit. 1tr,esno-. rnoni!«. -~ lllM dSciD!ie infoonalion about my use at lhe systffl!S 
and t'lX my "'tention.JI or ue~ribOll.1' vo.atio,, cf tlN! wrns of lhis Agree-'Tll!nt may result 111 rellOC-ltior\ ,;I: privi<i'gu to access lhEc 
systems. d~;;iy .:ictioM .1QJ"'S! me. Of poss,~ c,v~ o, criminal Pf,(' alties or '"ines 

•3i !J:-dersbna ~t f1Y1 ass<Jtanoe cf too'ident-ality a,-d these r~reme,,15 will conlin1H and oo 11«1:eas-e at lhf: ~~ I t11:<miria1e my 
relalioMl,ip ~ my emplcye<' 

S11J1'W~ 
M> PrOlmV,CTOR '1Sf''I G ~IG"'-".T\!,,: OAT: 

I 1;:z~,0
~/;~ 

I - ---/ ~ - / 
; 
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Exhibit B 

AAA Systems. Access Requl!St lnsbuf::tious 
Please su,bm;,t requests. individuaUy. 

The AAA DSHS I HCA Sys.11:ms Access .Request form is for use by AM entities from outside and within the DSHS doma:&'I 
(DSHS firewall). MA entities ha'l1e dMerent procedure-s to requ!!Sf tile majcirity: of iheir needed smem access but wil use the 
form for those systems requiring a set up a approval by HCS, DOA. or MSD. AAA entities will afso use lhis form when std!' 
lransler between agencies t:lf m lierminale access when employees lealte empll'lyme,!l 
Request Tv,pe 

Checi: ooe of ihe oplions (New. Updaie, Remove. c, Name•c:h;;,ngej. Remc,va!.must be' submitted withn five f5} days of 
exit. 
► New user - The user has been appm,ed for access to cne cf file proi;rams, listed ar.d has no prawious requests 

submitted. 
► Updaie uSeJ"- User ,as ac~ss to 1me or more of ths syi;temi. I.is~::.!: tut asn ad-., ·ooai aooess is neede-d. Only mart 

the box next 'le· the ... -:iclioonal • . 
► Remove user- t.•art each of 1h.; boxes for which aoc.ess is to be remoM--ed. 
► Change s.er name - lJs~ to, update the user r-.=e due 1.0 a, cha.nge. Fer ProviderOne this wJ result in the 

mrrninat'on of the poor a=unt a.nd a new account created. 

R:equestin9 Org.,nization and Uailing Address 

• Enter-the users office name and addfless (subcantractars enteriheir organization name and addre5s). 
Sysmn Access Requested Sections 

• Ched: the bax next lo each system requested and attach any addilional dDcumenl:aiioo required for !he program. If }'Ol:I 
need a copy of~ VPN flOl1n. please m:rtact AL TSA . 
. AL TSA O.ria Mart. Access is speci:fic ID each data souroe. If boi1 data sourot!S ae needed. both boxes must be selected. 

~ App6cations in the MA sectim {Ban:ode. DOA f HCS Reporting. CARE. QA Monitor) .- c:1eated at the AAA office. A 
signed copy of the 17-226 fonn must be subm:ltted to hcsilllill1!gLlest@dshs.wa..aov via seemed emal before the 
acoounf{sJ can be created. 
► Nole: The PRISM and Oienl:Refjsiry bo.x:M should be checked iffhe new staff memberw be eligl"ble for ao::ess. 

An extra mp of user and ethics nilling wil be reqund mr all PRISM and Cient Registry users and must be 
completed prior to system access. 

► Barcode field can be one of rhe fDl:awing options: Al Case Managezs. CM Supervisor, Clerical, ,CJerica! 
Supervisor, Intern. Admi:t Hearing Coordinator. Barcode Speciar;ist,. CM JRP or AAA IT. 

► ACD - Contracts Database can be one of the fnllowing options: 4 - Sign Conlracts; 5 - Create Ctlf'ltrads; or 
g -AIJFroYe Contr.K.1s. 

► Pro'tli~erOne - Fill oot lhe HCA Non-Emp!QlfE!e Access Request form and Sllbmit it separately to ihe ALTS.A SUA 
Coomina!N. HCS rllon-Empk\yee fo1T11s submitted by C-0lvi\\le, King, K~. Pm:ie. Snchomish.. and Yakama should 
be s.ullm:tted usillliJ ser.ure email or MFT {managed ffle fransfe;-). 

AAA User lnfonnation 

• En!Erthe user .imcxrmmon as micated. 
• The AAA Authorizen!'lill assig an ID numbef·from the list provided by Ile ALTSA SUA Coonlinamr. 

► Fc;:m Vt' be rejected if tl-,,s field is leitbiank. 
• 1.,'nder AAA Office ,enter the AAA Aulhom:er's reg:11na! offi.::e. 

Access Justfficalion 

• En~rea5on a,::;cess is needed sl.lcll as Case Ma!lagemeli!t il!!ld Coordination. Nul'!iing Coordination, Ov~ and 
Sli'peN·sfoa, De1efminatio.'\ of Eit,Jb'lity. 

Autnorizing Signmire 
• AAA Au:hcmzl?J'- the alilhorii!el will be verified tiy !he Al TSA SUA Coomn..im. 

N~: AAA Aullio..'izer .s:gnahlre, guara."'!12es thaHhe staff member who is. asl.int! fm access is elijpl:ile for the syste,.--ns 
access requested. 

Non-Disclosure af Conftdential 1nformatfan 

• Ensu?e that the AAA staff member has read the AAA User Agreement on System Usage 3fld Noo-disclosure 
r;;,f Confidential Jnformaiion on the i.eeond pai;pe of the AAA Systems Access Request form. 

• Enter-the requesting user's name a!Jd h.alfe them sign and dine the agreement. 

Once ccmp~ scan bofh side'5 of the form and email to hcsaHn!guesf8d!ihs.wa.gov using secure email. Do not 
efflil,il farms din-ct! to AL TSA Hel esll or ALTSA Het sit st1ff. 
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Why was my form rejected? 

Missilg irnonnation: 

► 1beEq:,layfflDfie1:l!ilati:.ri 

Exhibit B 
.AM Systems Ac:cess Request 

Ffl!quen.tiy Aslled Qllll!!Stions CFAQ) 

► Bamde or.AGO prolle seledicn is mi515ing 

lruxim;,ct infurm11lioo: 

► Email address is inl.lalid (e.g. emaems craden!ials resulls il a bounce-bid: OJ is an Outlook.com. Genail, etc. addrass) 

► Employee ID is already in use -~ yoor sp"'!!.ad~t 3!'1d recns• the EID hasn't been used before 

• Fonn is not signed. 

► Ensll11! both the, AAA Aulruxizr!r and AAA User have signed iin, the appropriate fields 

VPN req.iest form is missi:lg from 1Mraqr.rest_ 

KC-573-24-B SVdP 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

'--" 6/2/2026 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~2~?,CT Christian Brothers Services 
Risk Program Administrators a subsidiary of rJlg\; hU' 800-807-0300 I ft~ Nol: 630-378-2508 Arthur J. Gallagher Risk Management Services, LLC E-MAIL 
2850 Golf Road ADDRESS: 
Rolling Meadows IL 60008 .. INSURERISI AFFOROING COVERAGE NAIC# 

INSURER A : Old Reoublic Insurance Comoanv 24147 
INSURED CHRIBR0.14 INSURER B : Old Republic Union Insurance Company 31143 
Brothers of the Christian Schools & Affiliates 
LOC #1134003 SOC STVDP CONF OUR LADY STAR OF SEA INSURERC: 

1205 Windham Parkway INSURERD: 
Romeoville IL 60446-1679 INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 1174638085 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMEN_T, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

1rJ: TYPE OF INSURANCE 7~DL 
!;I) ".;;:;; POLICY NUMBER ,t.3N,%'f/?~~1 ,~37Jg·1,M~1 LIMITS 

B X COMMERCIAL GENERAL LIABILITY y N 822600 1325596 6/15/2026 6/15/2027 EACH OCCURRENCE $10,000,000 - D CLAIMS-MADE [Kl OCCUR PREMISES (Ea';;c~~r~encal $Included 

- MED EXP (An~ one person) $15,000 

PERSONAL & ADV INJURY $Included -
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $Included 

Fl □ PRO· □ LOC PRODUCTS • COMP/OP AGG $Included POLICY JECT 

OTHER: $ 

A AUTOMOBILE LIABILITY y N MWTB21543 6/15/2026 6/15/2027 i1:~~~~~~~t~INGLE LIMIT $1,000,000 ,_ 
ANY AUTO BODILY INJURY (Per person) $ - OWNED SCHEDULED X BODILY INJURY (Per accident) $ 

I- AUTOS ONLY - AUTOS 
X HIRED X NON-OWNED rp~?~m.':-RAMAGE $ 
I- AUTOS ONLY - AUTOS ONLY 

$ 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE $ - EXCESSLIAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION ~ $ 
WORKERS COMPENSATION I mruTe I I ~~H-
AND EMPLOYERS' LIABILITY YIN 
ANYPROPRIETORIPARTNER/EXECUTIVE 

□ NIA E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 

g~it~?/ii~~ ~1~PERATIONS below E.L. DISEASE • POLICY LIMIT $ 
B Escess Automobile Liability y N 822600 1325596 6/15/2026 6/1512027 Occ/NoAgg. $9,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be altached if more space is required) 
The certificate holder is added as an additional insured under General Liability per attached endorsement per prior written contract and under Auto LI ability per 
agreement - per attached endorsement. Primary Non-Contributory coverage is provided under the Primary General Liability per prior written conlract per the 
attached endorsement. Coverage is solely, strictly, and specifically with regards to: 
Services performed under agreement with Kitsap County Aging and Long-Term Care (ALT~, the County, its officers, officials, employees and agents, State of 
Washington, Department of Social & Health Services (DSHS), Its Elected and Appointed O 1cials, agents and employees are included as additional insureds 
per prior written agreement. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Kitsap County Division of Aiing and Long Term Care 
ACCORDANCE WITH THE POLICY PROVISIONS. 

State of Washington - DSH 
614 Division Street, MS-5 AUTHORIZED REPRESENTATIVE 
Port Orchard WA 98366 Avthur J. G~ 'RfM<.,-M~ Se.YVUA¼, LLC 

I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



OLD REPUBLIC UNION INSURANCE COMPANY 

Attaching to and forming part of Policy No. 822600 1325596 

Named Insured: THE RELIGIOUS AND CHARITABLE RISK POOLING TRUST OF THE BROTHERS OF THE 
CHRISTIAN SCHOOLS AND AFFILIATES 

Effective date of this endorsement is June 15, 2026 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED 
SCHEDULED PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under SECTION II INSURING AGREEMENT C, GENERAL LIABILITY 
COVERAGE defined within the Coverage Agreement 

SECTION 1: Schedule 

Name of Additional Insured Persons(s) or Designated Location(s) Of Covered Operations: 
Organization(s): 

ANY PERSON OR. ORGANIZATION WHEN YOU HAVE 
AGREED IN A WRITTEN CONTRACT FOR fflAT 
PERSON OR ORGANIZATION TO BE ADDED AS AN 
ADDITIDNAL INSURED ON YOUR POLICY. 

If no entry appears above, information required to complete this endorsement will be shown in the Certificate of Coverage as 
applicable to this endorsement. 

Section II Insuring Agreement C -Name of Insured Amended 

A. Who Is An Insured defined in the General Insurance Agreement is amended lo include as an Additional Insured the 
person(s) or organizatlon(s) shown in the Schedule above, but only with respect to liability In the performance of the 
Named lnsured's ongoing operations for the Additional lnsured(s) at the Location(s) designated in the Schedule above 
for "bodily injury" or "property damage", caused in whole or in part, by the Named lnsured's acts or omissions which 
takes place after the execution of a written agreement with the Additional lnsured(s). 

B. For the coverage provided by this endorsement: the following paragraph is added lo Section IV -General 
Conditions, Section II, Insuring Agreement C-General Liability. 

This insurance is primary insurance as respects to this coverage to the additional insured person or organization, 
where the written contract or written agreement requires that this insurance be primary and nopcontributory. In that 
event, we will not seek contribution from any other insurance policy available to the additional insured on which the 
additional insured person or organization is a Named Insured. 

C. Who Is An Insured is also amended to include as an addilional insured the person(s) or organization(s) shown in the 
Schedule, with respect lo liability for "bodily injury" or "property damage" caused, in whole or in part , by the "Named 
lnsured's work" at the location designated and described in the schedule of this endorsement performed for that 
additional insured and included in the "products-completed operations hazard". 

The most we will pay is the amount of insurance required by the written contract or the amount of applicable limits of insurance 
under this policy; whichever is less. 

This Insurance does not apply to any claims or suits seeking damages, including defense, arising out or, directly or indirectly, 
from any actual or alleged participation in any act of sexual misconduct, sexual harassment, sexual molestation, sexual 
abuse or any claim sexual in nature, physical or mental, of any person. 

Except as amended in this endorsement, this Insurance is subject to all coverage terms, clauses and conditions in the policy 
to which this endorsement is allached and only applies to the extent permitted by law. 



IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 

SCHEDULE 

Name of Person(s) or Organization(s): 

All persons or organizations as required by contract or agreement 

With respect to COVERED AUTOS LIABILITY COVERAGE, Who Is An Insured is changed with the 
addition of the following: 

Each person or organization shown in the Schedule for whom you are doing work is an "insured". But 
only for "bodily injury" or "property damage" that results from the ownership, maintenance or use of a 
covered "auto" by: 

1. You; 

2. an "employee" of yours; or 

3. anyone who drives a covered "auto" with your permission or with the permission of one of your 
"employees". 

However, the insurance afforded to the person or organization shown in the Schedule shall not exceed 
the scope of coverage and/or limits of this policy. Not withstanding the foregoing sentence, in no event 
shall the insurance provided by this policy exceed the scope of cov?rage and/or limits required by the 
contract or agreement. 

PCA 001 10 13 

MWfB 21543 Religious and Charitable Risk Pooling Trust 06/15/26 - 06115/27 



OLD REPUBLIC UNION INSURANCE 

ENDORSEMENT No 26 
Attaching to and forming part of Policy No. 822600 1325596 

Named Insured: THE RELIGIOUS AND CHARITABLE RISK POOLING TRUST OF THE BROTHERS OF THE 
CHRISTIAN SCHOOLS AND AFFILIATES 

Effective date of this endorsement Is June 15, 2026 

ADDITIONAL INSURED ENDORSEMENT 

It is understood and agreed that the members as on file with Arthur J. Gallagher & Co .. and/or Risk Program 
Administrators, LLC. (A SUBSIDIARY OF ARTHUR J. GALLAGHER & COMPANY) are added as Additional Insureds in 
respect of the coverage as afforded under this Policy. 

It is further understood and noted that Brothers of the Christian Schools may issue written confirmation where the Insured 
or the lnsured's members are obligated to provide proof of the cover provided by this Policy to Additional lnsured's, Loss 
Payees and Mortgagors who have an insurable interest In the property or operations of the Insured. 

Except as amended in this Endorsement, this insurance is subject to all coverage terms, clauses and conditions in the 
policy to which this Endorsement is attached. 
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Rxclusions Search Results: Entities 

NoRuuftswerefoundfur 

> Saint Vincent de Paul 

Jf no tt!iults are found,. this individual or entity {if if is an entity sHrnhJ is not cu:nentfy excluded. Print this Web-page for your 
doaJfflentaticin 

5ur-:t,~7:,e.~;i.» 7:~.47PY ESTc,r,O(G LS:!EExclusion$-daiab11Se". 

Scu'CE:cata~.tea:~ !3! 1012Q2tS:Q:Ol:OOJoM EST 

This grant funded contract with South Kitsap Helpfme provides $55,000 for the 
food bank older adult program for the time oeriod October 1, 2024 - June 30, 




