
CONTRACT AMENDMENT 
A 

KC-572-24-A 

UEI: LD6MNJ62JQD1 
FAIN: NA (state funds) 
ALN: NA (state funds) 

DUNS: 180272858 

This CONTRACT AMENDMENT is made and entered into between KITSAP COUNTY, a municipal 
corporation, with its principal offices at 614 Division Street, Port Orchard, Washington 98366, hereinafter 
"COUNTY", and South Kitsap Helpline, having its principal office at 1012 Mitchell Avenue in Port Orchard, 
WA 98366 (the Contractor). 

In consideration of the mutual benefits and covenants contained herein, the parties agree that their 
Contract, numbered as Kitsap County Contract No. KC-572-24 and executed on December 16, 2024 shall 
be amended as follows: 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

1. SECTION 1: Term and Effective Date of Contract shall be amended as follows: The Contract is 
effective on October 1, 2024 and the termination date is extended from June 30, 2025 to June 30, 
2026. In no event will the Contract become effective unless and until it is approved and executed. 

2. SECTION 7: Insurance 7.3 Commercial General Liability shall be replaced in its entirety to 
increased $2 million per occurrence and $4 million aggregate limits at the time of insurance renewal 
as follows: 

7.3 Commercial General Liability. The Contractor will maintain commercial general liability 
coverage for bodily injury, personal injury and property damage, subject to a limit of not less 
than $2 million per occurrence. The general aggregate limit will apply separately to the Contract 
and be no less than $4 million. The Contractor will provide commercial general liability 
coverage that does not exclude any activity to be performed in fulfillment of the Contract. 
Specialized forms specific to the industry of the Contractor will be deemed equivalent provided 
coverage is no more restrictive than would be provided under a standard commercial general 
liability policy, including contractual liability coverage. 

3. ATTACHMENT B: Statement of Work shall be replaced in its entirety. 

4. ATTACHMENT C: Budget Summary shall be replaced in its entirety. The contract revenue will 
increase by $42,075 from $55,000 to a new contract total $97,075. The total amount payable 
under the contract, by the County to the Contactor in no event will exceed $97,075. Funds from 
the previous contract term, ending June 30, 2025 are not carried over. 

5. ATTACHMENT D: SFY 2026 DSHS State/ Fed shall be replaced in its entirety. 

6. ATTACHMENT F: Contractor Agreement on Nondisclosure of Confidential Information form 
is replaced in its entirety. This form has been updated. It is to be signed by all staff and volunteers 
that interact with the service contract and retained at agency. 

7. ATTACHMENT M: Kitsap Audit Form shall be replaced in its entirety. The Code of Federal 
Register (CFR) was updated and the threshold for requiring single audits has increased from 
$750,000 to $1,000,000 federal funds. 
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This amendment shall be effective as of July 1, 2025. 

·..-,a.. 
Dated this f_ day of . /J c/,tb{.r , 2025 

SOUTH KITSAP HELPLINE 

KC-572-24-A South Kitsap Helpline 

Dated this 2J.. day of Qc,\- , 2025 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

~ ·~ ,.-w~t-~ ... 
~ RINE T. WALTERS, Commissioner 
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ATTACHMENT B: Statement of Work 

Older Adults Nutrition Project 
Kitsap Food Bank Coalition 

The Contractor shall provide the Senior Sprouts program to address food insecurity for older adults 
Kitsap County residents in accordance with all appropriate provisions of federal, state and local laws 
and regulations and all applicable state and federal statutes and rules, including but not limited to, the 
United States Code, the Code of Federal Regulations, HIPAA, the Revised Code of Washington, the 
Washington Administrative Code, and any and all Department of Social and Health Services (DSHS) 
home and Community Living Connections Administration (HCLA), and Area Agency on Aging 
(AAA)/Division of Aging and Long Term Care (ALTC) standards, guidelines, policy manuals, management 
bulletins and the contents of this subcontract; and according to the terms and conditions as specified 
in the Statement of Work; amended, revised or otherwise updated. 

1. Funds awarded to the Contractor under this agreement are contingent upon the ability of the 
Contractor to spend the funds according to the Budget Summary (quarterly spending 
projection). The Budget Summary shall be a rate of spending during the period of the term of 
the Contract, which shall be in a manner as defined in this agreement for both parties. 
PROVIDED, if the Contractor fails to meet the Budget Summary, the total amount of the award 
may be reduced by an amount not to exceed the difference between the Budget Summary and 
the Actual spending for the period. 

Unearned funds from one project period will not be carried over into any succeeding period. 

If the cost of the project exceeds the Budget Summary the Contractor shall take action to 
reduce such excess cost in a manner mutually agreed upon by the County and Contractor. 

2. The Contractor agrees to utilize all project income for the purposes of this grant. 

3. Payment for services under this agreement will be by reimbursement of actual costs in 
accordance with the line item budget. The County must receive requests for reimbursement no 
later than the tenth (10th

) day of the month following the month to be reimbursed. 

4. For the purposes of audit, the Contractor shall receive an independent audit of activities 
conducted under this Agreement, conducted in accordance with generally accepted auditing 
standards to verify compliance with the terms and requirements of this Agreement and the 
accuracy and completeness of claims for reimbursement. However, if the combined federal 
assistance received by (Contractor) exceeds $1,000,000 for the year, the audit must be in 
accordance with 0MB Circular A-133. 

Copies of the audit, management letter, and Kitsap County Audit form (Attachment M) shall be 
submitted to Kitsap County Department of Human Services within 9 months of the end of the 
Contractor's fiscal year. 

5. The Contractor is required to comply with the requirements of the client tracking system used by 
Division of Aging and Long Term Care (AL TC) for these services. All service data is self-reported. 
Units of service for each client must be reported monthly, as described in the Attachment B 
Statement of Work. 

The AL TC utilizes a computerized client tracking system to monitor and report on client 
services. The following demographics must be reporting monthly and accompany the billing 
reimbursement forms and shall be submitted to the AL TC in any or all of the following formats: 

(1) hard copy; 
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(2) via HIPAA compliant electronic formats; 
(3) encrypted or secure email. 

Data required or procedures for client tracking may change periodically and must follow 
DATA SECURITY REQUIREMENTS of this Contract in Attachment E. 

6. The mandatory service reporting elements meet the Older Americans Act Performance System 
and Data Recording system. 

A. BACKGROUND 
The Washington State Legislature appropriated State General Funds to address food insecurity of 
older adults. This is one-time funding. It is reported as consumables. 

8. ELIGIBILITY and SCREENING CRITERIA 
1. To establish eligibility for project services provided through these funds, an individual must: 

• Be 60 years of age or older; or with Tribal affiliation 55 years or older 
• Reside in Kitsap County 

C. PROGRAM REPORTING REQUIREMENTS 
1. The Contractor shall provide monthly service data on older adults assisted through local 

projects. The total number served are reported by the Contractor. Monthly and recorded for 
the Older American Act Performance System. 

2. Reference the Attachment M for the optional form to capture the service data. Required 
information includes: 

• Month of reporting 
• Total number of unduplicated served (over +60 years; +55 years for Tribally affiliated 

individuals) 
• Total number of service(s)/ unit(s) in the month 

3. The service data will be entered by Aging & Long Term Care staff into the Community Living 
Connections (CLC) and Older American Act Performance reporting systems. 

D. PROGRAM and SERVICE DESCRIPTION 

The Senior Sprouts program is intended to provide nutritious food options to older adults. 
Providing healthy food options reduces the risk of developing chronic diseases such as 
high blood pressure, diabetes, hypertension, and heart disease. There will be a focus on 
purchasing and supplying high-nutrient foods that include calcium, vitamin D, fiber, 
potassium and are high in dietary fiber; as well as water and 100% juice. This is especially 
important for individuals who are currently unhoused, are seniors and don't have access to 
regular drinking water. Fresh fruit, vegetables, dairy and protein rich foods will be 
included in each bag. 

We will refer to the USDA MyPlate for older adults as a guide for food items to be 
purchased. We will provide recipes from this site for cooking healthy food while 
providing the ingredients to do so. 

The unduplicated projected number of older adults is a challenge as we are seeing a 
daily increase in the need in our community. Food insecurity amongst seniors is rising 
quickly due to reduction in benefits and the cost of foods. These funds will be used to 
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directly impact and reduce older adult food insecurity. 

1. Project Timeline 

July 1, 2025- June 30, 2026 Implement program; purchase food and assemble bags. Distribution 
of food bags will begin around August 1st. 

June 31, 2026 Report successes and assess next steps for program development 

E. PROGRAM GOALS: 

Monthly projected served 75 
Monthly projected food bags 145 
Yearly projected served 900 

5 
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ATTACHMENT C: Budget Summary 
SFY 2026 

Payment amount and schedule is set forth below. No funds from the previous contract period 
ending June 30, 2025 shall be carried forward. 

South Kitsap Helpline has committed up to $30,000 local funds to support the project. There are 
no requirements for matching funds. 

Total 
QTR1 QTR2 QTR4 

Program/Funding Si>urce 
JUL 2025-SEP 2025 OCT 2025-0EC 2025 

QTR3 I 
JAN 2026-'MAR 2026 APR 2026-JUN .2026 

OLDER ADULT moo BANK 42,075 I 
Goods - food bad items 42,075 10,519 10,519 10,519 10,519 

Staff Time I 
Equipment 

other (list items) I 

Match 0 0 0 ol 0 

No Match Requi red I 

Total Project 42,075 I 

Funding Source CFOA# Amount 

N/A 
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ATTACHMENT D: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL 
[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on Aging, 
unless otherwise provided for in the contract between the Kitsap County Area Agency on Aging and 
the Contractor. When referencing the applicable lnterlocal Agreement in relation to the 
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and subcontractor replaces 
AAA. 

MA General Terms And Conditions 

1. Amendment. This Agreemen~ or any term or condition, may be modified only by a wmten amendment 
signed by both parties. Onfll personnel authorized to bind eech of the porties t!hal sign an ameoanent. 

2. Assignment. Except as otherwise provided herein, lne AAA shol not assign ~ or oljigations 
derived from this Agreement to a third party wilhout lhe prior, written consent of the OSHS Connets, 
Administret« and the wmten asstm¢oo of Ille AAA's obligations by Ille thid party. 

3. Client Abuse. Toe AAA shall report all instances of suspected dient abuse to DSHS, in accordance 
with RCW 74.34. 

<4. Client Grievance. The AAA shaU es!abltsh a system through which applicants for and recipienb of 
11ervices under the approved area plans may present grievances about the aclivilies of the AM or any 
subCU1traclior(s} related to service- delivery .. Clients recei"fflg Medicaid funded services must be 
Informed of !heir right to a fair hearing regarding service eliglbllily specified in WAC 388..02 and under 
the provisions of the Administrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. Al. all times during the temi of this Agreeme~ the AAA and OSHS 
shall ~with an .applicable federal, state, and local laws, regulations, and rules, including IJul not 
limited to, nondiscrimination laws and regulations. 

6. Confidentiality. The parties shall use Personal Information and olher oonlidential information gained 
by reason of this Agreement only for the purpose of this Agreemenl OSHS and the AAA shall not 
otherwise disclose, transfer:, or seR any such information to any other party, except as provided by law 
or, in !he case of Personal Information except as provided by law or \lrittl !he prior written consent of the 
person to wh«n the Personal lnfonnation pertains. Toe parties shaft maintain 1he confidentiality of all 
Per.!Ollal Information and other confidential inforrnafion gained by reason of this Agreement and shal 
return or cerofy 1he destruction of such information if requested In writing by the party to the Agreement 
that provided the infoonation. 

7. MA Certification Regarding Ethi~s. By signing this Agreement, the AM certifies that the AAA is in 
eomptiance with Chapter 42.23 RCW and shal comply with Chapter 42.23 RCW throughout the temt of 
thi& Agreement • 

6. Debarment Certification. Toe AAA, by signallre to 1his Ag-effllet'lt, certifies that the AAA is not 
presentty debarred, suspended, proposed fof debarment, declared ineligible, or volunt.ariy exduded 
from participaoog in this Ag-eement by any Federal department or agency. The AM also agrees to 
include lhe above requirement in all subcontracts into which ii enters, resulting drecily VOOI the AAA'& 
duty to pro!Jide sel"llices under this Agreement 

9. Dispute$. In the event .of a. dispute between the AAA and DSHS, every effort shal be made to resolve 
the dispute informaly and at the lowest level. If a dispute cannot be resolved informaDy, the AAA shall 
present lheir grievance in writing to the Assistant 5ecrelaly for Aging end long.. Tenn Support 
Administration. The Assist.ant Secretary shall review the facts, contract teons and applicable statutes 
and rules and make a determination of tile dispute. If the disput.e rem3ins urwesolved after the 
Assistant Secretary's determination, either party may request intervention by lhe Secretary of OSHS, in 
which event the Secretary's process shall control. The Secretary will make a detennination within 45 
dayg_ Participation in tt.s dispute process shal precede any judicial or quasi-judicial action and shal 
be the fil\al administrative remedy lffll.llable to tAe pames. However, if the Secretary's determinalioo is 
not made within 45 days, eitt1er party may proceed wilh ju<icial or quasi-Judicial action without awaili111g 
the Secreta,y's detemlination. 

1 0. Drug..free Workplace. The AAA shllil maintain a WOO< place ft"ee from alcohol and drug abuse. 

DS/iSCenlr.llCOOllac:IS<!n110e6 Pa;pe2 
1016lSMA Slale/FEC!er.it lqHmenl (6-21·202:4) 
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AAA Genernl Tenns And Conditions 

11. Entire Agreement Tus Agreement induding all documents attached to or incorporated by reference, 
colllain all the terms 3ncl conditions agreed upon by the parties. No other understandings or 
representaticms, oral or otherwise, regarding lhe subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

1.2. G oveming Law and Venue. The laws of the State of Washington govern lrus Agreement. In the 
event of a lawsuit by the AAA against DSHS involving this ~ement, venue shall be proper only ill 
Thurston County, Washilgtoo. In the event of .a lawsuit by DSHS agam a County AAA involving this 
Agreement, venue shall be proper only as prolrided in RCW 36.01.050. 

13. Independent Status. Except as otherwise prolrided in Paragraph 26 herein below, fur pcrposes of lflis 
Agreement, 1he AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shal not hold out itself or any of its employees as, nor ,claim stalus as, 
an officer, employee, or agent of DSHS or the state of Washingt.on. The AAA shall not daim for itself 
or its emplo-Jees any rights, privileges, or benefits, which woukl accrue ID an empklyee of lhe Slate of 
Washingtoo. The AAA shall indemnify and hold harmless DSHS from al ollligations ID pay or withhold 
federal or state taxes or contri>utions on behalf of the AAA or the AAA's employees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited ptlfJ)OSe of monitoring, auditing, and evaluating the other party's compliance 
with this Ageement, and applicable laws and regulations. During the term of this Agreement and for 
one {1) year following termrnltion or expiration of this Agreement, the parties shall, upon receiving 
reasonable v.,ritteo ooti ce, provide the other party with access lo its place of business and to its records 
which are relevant to its compliance with this Agreement and applicable laws and regulatioos. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for any other- purpose. Nolmlg herein shall be construed ID authorize either party to possess 
or copy records of the o1her party. 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall include the folowing insurance requiremems in all AAA Promer Cootrncts entered into 
puniuant to this Contract, at AAA Provider Contractors expense, 1he folowing insurance coverages, 
and comply with the folc,,ving insurance requirements. 

a. General Liability Insurance 

The AAA Provider Contractor shal maintain Coomercial General Liability Insurance or Business 
Liability Insurance, no less comprehensive than coverage under- lnsulIDCe Service Offices, Inc. 
(ISO) form CG ~1. including coverage for bodily injuiy, property damage, and contractual 
liabiily. The amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy shall include liability arising out of the parties' performance tnder 
their Contract, including but not limited to premises, operations, independent contractors, products­
oompleted operatioos, peraonal injW)', advemsing injury, and liabMy aSStmed under an insured 
contract. The AAA, its elected and appointBd officials, agents, and emp~ees of the state, shall be 
named as additional insueds .. 

b. In lieu of general labilily insurance mentioned in Subsection a. above, if the AAA Provider 
Cootractor is a sole propielonvith less than three {3) contracts, the AAA Provider Contraclor may 
choose one of the following tlTee {3} general liability policies, but ooly if attached to a professional 
labllily policy. If selected the policy shal be maintained for the lfe of the contract. 

SupplementaJ Liability Insurance, inclucing coverage for bodily injury and property damage that will 
cover lhe AAA Provider Contractor-wherever the service is peffonned with minimum limits of 

DSflS cemr., COl!lract Serlll0e6 
1D16LS AM 51lUIF~ ~jer21-211U) 

PageJ, 
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AAA General Tenns And Conditions 

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and 
appointed officials, agents, and employees shall be named as additional insureds; 

Or 

Workplace Liabftity lnsl.llll1ce, including ooverage for bodily injury and property damage 1hat 
provides coverage wherever the service is performed with mininum limits of$2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its etectecl and appointed officials, 
agents, and employees sllaJI be named as additional insured: 

Or 

Premises Liability Insurance if services are provided only at their recognized place of business, 
including coverage for bodily injury, property damage with minimum lir,its of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. lhe AAA, its ~ected and appointed officials, 
agents, and employees shall be named as additional insureds. 

c. Professional Liability-ff needed (em:n & omissions) 

The AAA Provider Conlractor shafl maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate foc malpractice or errors and omissions coverage against liability for 
damages because of personal injury, bodily qwy, deaU:1, or damage to property, including loss of 
use, and damages because of negligent acts, errors, and omissions in any way related to this 
contract. 

d. Workera' Compensation 

The AAA contractor shall c001)ly with all applicable Workers' Compensatioo, occupational disease., 
ruid occupational health and safety laws and regulations. The AAA, State of Washington, and 
DSHS shall not be held responsible tor claims for Workers' Compensation under Tltie 51 RCW by 
the AAA Provider Contractor or its empklyees under such laws and regulations. 

e. Employees and Vofunteera 

Insurance required of the AAA Pro\lider Conlractor under the Contract shal include coverage lor 
!he acts and omissions of lhe AAA Provider Contractor's employees and volunteers. In addition, lhe 
AAA Provider Contracts shall ensure that all employees and volunteers who use vehfdes to 
lransport ciients or deliver services have personal automobile insurance and current drivers 
icenses. 

f. Separation of Insureds 

All insurance policies shall include coverage for cross liability and contain a "Separatioo of 
Insureds• provision. 

g. Insurers 

The AAA contractor shall obtain insurance from insurance companies identified as an admitted 
insuret1camer in lhe State ofWashmgton, with a current Be--..t's Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 

OOHS <:er.lrif COl1llal:t 5el'llleei 
101611.S AM Slat.e/Fecler.i' Agreement {6-:11·2024) 
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AAA General Terms And Conditions 

The AAA Provider Contractor shall, upon request by AAA, submit a copy of the Certificate of 
Insurance, policy, and additional Wlsured endoraement f« eact, coverage required of the AAA 
Provider Contractor under !his Contract. The Certificate of Insurance shall identify lhe AAA as 1he 
Certificate Holder. A d!Jy auth<lfized representative of each insurer, showing complmnce with lhe 
insurance requiremems specified in ttris Contract, sflall execute each Cfflficate of Insurance. 

Toe AAA Provider Contractor shall maintain copies of Certificate of Insurance, policies, and 
ad<itional insured endorsements foc each AAA Provider Conlractor as evidence that each AAA 
Provider Contractor maintains insurance as reqtired by the Contract 

i. Material Changes 

The il'lSU"ef shall give the AAA pomt of contact listed on page one of lhis Cootract 45 days advance 
written notice of cancellation or n«l-reflewal of any insurance policy required under this Contract. If 
canceltatioo is due to non-payment of premium, the insuref" shall give the A.AA ten (10) days. 
advance written notice of eancellation. Failure lo provide notice as required may result in 
termination of the Contract 

j. Waiver of Subrogation 

A.AA conlraetor waives all rights of subrogation against the AAA and OSHS for the recovery of 
damages are or would be covered by insurance reqtired under the Contract. AAA contractor 
agrees lo obtain any endorsement lhat may be necessmy to affei:t this waiver of subrogation, but 
this provision applies whether a not the AAA and OSHS receive the waiver of subrogation 
endorsement from lhe insurer. 

k. Coverage Limns 

By requiring insllrance, the AAA does not represent !hat lhe coverage Md linits required in lhis, 
Contra ct will be adequate to p-otect !he AAA Provider Contractor. Suet, coverage Md linits shaU 
not limit 1he AAA Provider Coolractof's liability in excess of the required coverage and limits, and 
shall not lirniUhe AAA Pro\'ider Contractor's liabaity under the indemnities ood reimblnements 
granted to lhe AAA, lhe State, and DSHS in this Contract. 

I. Primal)' Coverage 

All AAA Provider Contracior's insurance provided in oompliance with this Conlract shall be primary 
ood shall not seek contribution from murance oc self..irtsurance programs afforded to or munained 
by the AAA. lnsience or self-insurance programs afforded to or maintained by lhe AAA shall be in 
excess of, Md shal not contribute wilh, insurance required of the AAA Pmvider Contractor and any 
AAA Provider COlllractor's Contractor under this Conlraci. 

m. Waiver 

The AAA contractor waives all rights, daims, and causes of action against the AAA, the St:Jte ol 
Washington, and OSHS for the recovery of damages to the extent said damages are covered by 
insurance maintained by AAA Provider Contractor. 

n. Liability Cap 

A!J1J limitation ol liability cap set fooh in lhis Contract shaJ not predude the AAA from claiming 
under any insurance maintained by the AAA contractor pursuant to this Contract, up to the pdicy 
lmits. 

OOHS cenlral concact seMle6 Pages 
1016LS AAA Sla!e/Fede.'iit ~ j6-2t-21l2-4) 
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AAA General Terms And Conditions 

o. Business Automobile Liability .Insurance 

Toe AAA cootmctor shall maintain a Business Automobile Policy on all vehicles used to trans.jXJd 
clients, including vehicles hired by the AAA contractor or owned by the AAA Provider Comractor's 
employees, volunteers or others, with the following minimum limits: $1,000,000 per accident 
combined single limit The AAA Provider Contractor's carrier shall provide tile AAA with a waiver of 
subrogation or name the AAA as an additional insured. 

p.. lndemnffication and Hold Harmless 

(1} Toe AAA Provider Conlracior shall !be responsible for and shall indemnify, defend, and hold the 
AAA and OSHS harmless from any and an daims, costs, charges, penalties, demands, losses, 
iabirrties, damages, judgments, or fines, of whatsoever ikind of nature, arising out of or relating 
to a) !he AAA contractor's perfonnance or failure to perfoon lhis Contract, orb) the acts er 
a.missions of the AAA contractor. 

(2} Toe AAA contractor's duty to indemnify, defend, and hoCd lhe AAA and DSHS hanmess from 
any and all claims, costs, eharges, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall indude the AAA and DSHS' pernormet-related costs, reasonallle attorney's fees, 
court cosls, .and all related expenses. 

(3) Toe Contracklf" waives its mmunily under Title 51 RCW to the extent it is requlred to indemnify, 
defend, and hok:I harmless the State and its agencies, officials, agents, or employees. 

(4) Notting in tttis term shall be construed as a modification or Imitation on the AAA contmclor's 
ooiigation to procure insurance in accordance with lhis Contract or the scope of said inS\Dllee. 

16. Insurance Required for AAA. 

DSHS certifies that it is self-insured under the State's seff-insurance liability program, as provided by 
RCW 4.92.130, and shall pay for losses for which it is found liaJJle. 

The AAA certifies, by checking the appropriate box below, inffialing to the left of the box selected, and 
signing lhis Agreement, that: 

SASS !Kl The contractor is self-insured or insured through a risk poof and shall pay for losses for 
which it is found liable and shall, prior to 1he execution of this Agreement by DSHS, provide proof of 
coverage to the effect to the OSHS contact on page one of this Agreement; or 

___ ___.O_ The Contractor maintains the types and amounts of insurance identified below and shall, 
prior to the execution of this Ageement by DSHS, provide oertificates of insurance to the effect to the 
DSHS contact on page one of this Agreement.. 

Commercial General liability Insurance (CGL)-to include coverage of bodlly injury, property damage, 
and contractual liability, with the following minimum limits: Each occurrence-$2,000,000; General 
Aggregate-$4,000,000. The policy shall indude liabilty arising out ot premises, initIY, and liability 
assumed under an insured conlract. lhe State of Washington, DSHS, mi elected and appointed 
officials, agertls, and employees, shall be named as addilional insureds. 

17. Maint.enance of Records. Oumg the tenn of this Agreement and for six {6) years following temunaoon 
or expiration ot this Agreement, bottl parties shall maintain recoros sufficient to: 

a. Document perfonnanee of all acts required by law, regulatioo, or !his Agreemeflt; 

DStiS cenlral COOlliicl 5erVJoe6 
~D1 f.:.S MO, ~ec!Emll Jqeement {6-21--21l24) 
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AAA General Terms And Conditions 

b. Demoootrate accounting procedures, practices, m,d records that sufficiently and proper1y document 
the AA.A's .invoices to DSHS and all expenditures made by the AAA to perform as required by this. 
Agreement. 

For the same period, the AAA shall ma.imain records sufficient to substantiate the AAA's statementot 
its organization's structure, tax smh.ls, capabilities, and performance. 

1 B. Medicaid Fraud Control Unit (MFCU). As required by federal regulirt.iom, lhe HeaJth Care Authority, 
the Department of Socia.I and Health Services, and any contractors or subcontractors, shall promplly 
comply wflh al MFCU requests for records or information. Records and information includes, but is not 
limited lo, reooTds on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
oopy files, verbal information, or any other information lhe MFCU determtnes may be useful 1n canyiflg 
out its responsibilities. 

19. Order of Precedence. In 1he event of an imconsistency in this Agreement, 1:1nless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the tolowing order, lo: 

a. Applicable federal CFR., CMS Waivers and Medicaid State Plarn; 

b. State of Washington statues and regulations; 

c. AL TSA Management BU!etins and policy manuals; 

d. This ,ltqeement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shall ensure that any dient for whom lhe AAA or 
Sttxootractor is providflQ services under this Agreement shall hllW unrestricted access to the client's 
personal property. For pt1iposes of ttlis par3!1faph, client's personal property does not pertain to client 
records. The AAA or Subcontractor shall not intedere with lhe dent's ownership, possession, or use of 
such property. Upon tennination of this Agreement, 1he AAA or Subc:oo1raetor shall immediately 
release to the client andi'or DSHS all of the client's personal property. 

21. Ownership of Matelial. Material created by the AAA and paid f« by DSHS as a part of this 
Agreement shall be owned by DSHS and shali be "won. made for hire• as defined by Title 17 USCA, 
Seclion 101. This material includes, but is not limited to: books; computer programs; docume111ts; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; mo'or trainilg materials. Material 
which the AAA uses to pertoon trus Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "wor1t made for hire"; however, DSHS shall hllW a license of perpetual dt.nlion lo 
use, mocify, and &tribute ttis matefial al no dlarge to DSHS, provided that such license shal be 
limited lo the extent wtJ1ch the AAA has a right to grant such a kense. 

22. Ownership of Real Property, Equipment and Supplies Pm-chased by the AAA. Title to all property, 
equipment and suppties purchased by the AAA with funds from lhis Agreement shall vest in the AAA. 
When real property, or eqtapment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or lhis Agreement is terminated or expired and will not be 
renewed, the AAA shal request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain, sel, or <ispose of it with no furlher obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
ManagementlNursing Services unit rate must be expended in Medicaid TXIX or Aging Netwo!t 
programs. 
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When supplies with a total aggregate fair market value oveT $5000 are no longer needed far the 
purpose of ,cmrying, out 1his Agreement, or this A!J"eement is terminated or expired and wil not be 
renewed, the AAA shall request dlsposition instructions from DSHS_ If lfle total aggregate fair market 
valt1e of equipment is under $5000, Ille AAA may retain, sell, or dispose of it with no further obligation_ 

Dispooition and maintenance of property shal be in accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tdle to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry oul the actMlies of this 
Agreement shal remain with DSHS. When real property, equipment or supplies are no looger needed 
fer Ille purpose of canying out this Agreement, a ttis Agreement is termi'lated or expired and will not 
be renewed, Ille AAA shall request disposition insbuctions from OSHS_ 

Disposition and maintenance of property shal be in acc.ardance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to lhls Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the perfonnance of this Agreement. No party to this Agreement shall be 
responsible for the acts and/or omissions of entities or individuals not party to tllis Agreement. DSHS 
and the AAA shal cooperate in the defense of tort lawsuts, when possible_ Both parties agree and 
understand that this provision may not be feasable in a11 circumstances_ OSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shal occur pnor to any negotiations, or as 
soon as possible, and lhe notice may be eilher written or oral. 

25. Restrictions Against Lobbying. The AAA certifies to the best ot its knowledge and belief that no 
federal appiopa iated funds have been p,aid or will be paid, by or on behalf ot the .AAA, to any person fa 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connection willl the awarding ot any federal contract, the making of any federal grant, the 
making of any federal loan, tl1e entering into of any coq>erative agreement, and the extension, 
continuation, renewal, amendment or modification of 8l'l'/ federal contract, grant, loan or cooperative 
agreement 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
tl1e AAA must file a disclosure foon in accordance with 45 CFR Section 93.11 □-

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in 
accordance with lhis section and requiring subcontractors to certify and disclose acconingly. 

26. Severability. The provisions of this Agreement are severable_ If any court holds any provision of this 
A~ent, including any provision of any document incorporated by reference, invalid, that invalidity 
shall not affect 1he other provisions this Agreement. 

27. Subcontracting. 

a_ The AAA may, without further notice to DSHS; subcontract for those services specifically defined i,n 
Ille Area Plan submftted to and approved by OSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b_ The AAA must obtain prior written approval from OSHS to subco111ract for se-wices not specificaly 
defined in the approved Area Plan. 

c. Any sulloontracts shall be in writing and the AAA shaD be responsmle to ensure that all terms, 
conditions, assu-anc:es and certifications set forth in this Agreement are indll.Kied in any and all 
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client services Subcoo1racts unless an exception .lo including a particular tern, or temis has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited 1rom subcontracting for direct client services without the prior written 
approval rrom the AAA. 

-e_ When the nature ot 1he service the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract with such contractors that have and a~ to maintain the 
appropnate lcense, cerolication or accrediting requirements/standards. 

f_ In any conlract or subcontract awarded to or by 1he AAA in which the authority to detennine setvire 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall 
include a provision acceptable to DSHS that specifies how client eligibility will be determined and 
how service applicants and recipients will be informed of their right lo a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for sen.iices with reasonable promptness_ 

g. It DSHS, Che .AAA, and a swcontractor of the AAA are found by a jury or trier of fact to be jointly 
am:I severaHy liable ror damages rising from any ad: or omission from the contract, then DSHS shall 
be responsi!Jie for its proportionate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and Ille 
AAA shal share in the subcontractor's unsdslied propornonate share in direct proportion to ihe 
respective percentage of 1heir fa~ as found iby the jury or trier of fact Nottling in this term shall be 
construed as creatilg a right or remedy of any kind or nature in any pen!On or party other than 
DSHS and 1he AAA This term shall not apply in ttie event of a settlement by eittler DSHS or the 
A.A.A. 

11. A1Yj suboonlract shall designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and sllall include provisions as required by HIPAA. for Business Associate contract. AAA shall 
erisure that all dient records and other PHI in possession of subcontractor are returned to AAA at 
the termination or expiration of the subcontract. 

28. Subrecipients. 

a. General. If the AAA is a swreq>ient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, 1he AAA shall: 

(1} Mainmin records that identify, in as accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Dornestic Assistance 
(CFDA) titie and number, award number and year, name of 1he federal agency, and name of 1he 
pass-through entity; 

(2} Maintain internal controls 1hat provide reasonable assurance lhat the AAA is managing federal 
awards in conl)liance with laws, regulations, and provisions of contracts or grant agreements 
lhat could have a material effect on each of its federal programs; 

(3) Prepere appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(4} Incorporate 2 CFR Part 200, Subpart F audit requirements into 811 agreements between lhe 
Contractoc and ils SuboonlractOfS who are sutlreciplents; 

(5} C~ with the applicable requirernents of 2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Maoagement and Budget 
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(0MB) Circular or regulation; and 

(6) Co:n-.,ly with the Omnibus Cm,e Control and Safe streets Act of 1968, Trtle VI of 1he Civil Rightfi 
Act of 1964, Section :504 of lhe Rehabflttation Act of 1973, Tltie II of the Americans with 
Disabilities Act of 1990, TIiie IX of lhe Education Amendments of 1972, The Age Discrimination 
Ad of 1975, and The Deparlment of Justice Non-Discrimination Regulatioos, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to 
htlps://ojp.qovlaboutfaffic:eslocr .htm for additional information and access to the aforementioned 
Federa.l laws and regulations.) 

b. Single Aucfit Act Compliance, If the AAA is a subrecipient and expends $750,00D ,or more it 
federal awards from all sources it any fiscal year, the MA shal procure and pay lbr a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1} Submit to the DSHS contact person lhe dam collection fonn and reporting padkage specified in 
2 CFR Part 200, Subpart F, reports re<11ired by the program-specific audit guide flf 8IJl]iicable), 
and a copy of any management letters issued by the auditor; 

(2) Folow-up and develop corrective action for all audit fincings; in accordance with 2 CFR Part 
200, Subpart F; prepare a ESumrmuy Schedule of Prior Audit Findings• reporting the status of all 
audit findings included in the prior autlifs schedule of findings and questioned costs. 

c. Oveq>,ayments. lfit is determined by OSHS, or dl.DlQ the course of lhe required audit, ttl3t the AAA 
has been paid unallowable coots under this Agreement, OSHS may require the AAA to reimb!.ne 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involving a subcoolract between the AAA am! a bi)e, OSHS 
agrees it will not seek reimbursement from lhe AAA, if the identified overpayment was not due 
to any failure by the AAA 

29. Survivability. The teffl'IS and condtions cootained ifl this Agreement, which by their sense and 
context, are intended to w,vive the expiratioo of the particular agreement shall survive. SUrviving 
terms incklde, but are not limited to: Confidentiality, OisptJtes, Inspection, Maintenance of Records, 
Ownership of Material, Responsiblity, Termination for Default, Tenninalion Procerure, and Title to 
Property_ 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If lhe funds 
DSHS relied upon to estabrJSh this Conlract or Program Agreement are wilhdrawn, reduced or limited, 
or if addffiooal or modified conditions are placed on such funding, after lhe effective dale of this contract 
but prior to the normal completion of tt1is Contract « Program Agreement 

a. The Contract or Program Agreement may be renegotiated under Ille revised funding conditions. 

b. At DSHS's ciscretioo, OSHS may give notice to lhe AAA to suspend pedarmance wllen DSHS 
determines that there is reasonable likelihood that the fimcing insufficiency may be resolved it a 
timeframe that woukl alow Contractors petformance to be resumed prior to the normal completion 
date of this contract. 

(1) During the period of suspensioo of performance, each party wilf inform Ille other of any 
conditions lhat may reasonably affect lhe potential for resumption of performance. 

(2) When OSHS detenrunes that the fuming insufficiency is resolved, it will give Contractol" written 
notice to resume p,enonrumce. Upon the receq:rt of this notice, Contractor wm pro\lide wmten 
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notice to OSHS informing OSHS whether it can resume pertom,.ance and, if so, the date of 
resumption. For purposes of this subsubsection, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may tenninate the contract by giving 'Mitten notice to Contractor. 
The parties agree lhat the Contract will be terminated retroactive to the date ot the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of tennination. 

c. OSHS may immediately terminate this Contract by providing written notice to the AAA.. Tt,e 
temiination shall be effective oo the date specified in the termination notice. DSHS shall be liable 
only for payment in accoraance with the terms of tt.s Contract for services rendered prior to the 
effective date of lemlinalion. No penalty shail accrue to DSHS in lhe event the temiination option in 
this section is exercised. 

31. Termination for Convenience. The Contracts Administrator may tenninate this Agreement or any in 
whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by givilg DSHS at least thirty { 30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, ~a. Washington 98504-
5811. 

32. Tennination for Default 

a. The Contracts Administrator may temiinate !his Agreement for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that lhe AAA has: 

(1) Failed to meet or maintain any requirement for contracting with OSHS; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulatien, rule, or ordinance applicable to this Agreement; and/or 

(4} Otherwise breached any provision or condition of lhis Agreement. 

b. Before the Contracts Administrator may terminate lhis Agreement for defaufl, DSHS shall provide 
lhe AAA with written notice of the AAA's noncompliance with the agreemem and provide the AAA a 
reasonable OfJ1lOl{unit; to correct the AA.A's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the period of time specified in the written notice of nonoompfiance, the 
Contracts Administrator may then terminate the agreement The Contracts Admirnsiraror- may 
lernlinate the .agreement for defaut without such written notice and v.ithoot opporturity for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. Toe AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
Ile AAA has a reasonable basis to believe lhat DSHS has: 

(1) Faffed to meet or maintain any requirement for contracting with the AAA; 

(2) Failed to perform under any provision of this Agreement; 

(3) Vrolated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) otheJWise breached any provision or condition of ttiis Agreement. 
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d. Before the A.A.A may terminate this Agreement for default, the AAA shaD provide OSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance_ tf DSHS does not correct DSHS' noncompliance withm the period 
of time specified in the wntten notice of noooompliance, 1he AAA may !hen terminate the 
Agreement. 

33. Tennination Procedure. The following provisions apply in the event this Agreement is terminated: 

a. The AAA shall cease to perform any .services required by this Agreement as of the effedive date of 
temlinalion and shall comply with all reasonable instructions contained in the notice of tenniflation 
which are related to the transfer of clients, distribution of property, and termination of services. 

b. The AAA shall promptly deliver to the DSHS contact person (or to his or her suocessor) listed on 
the first page lhis Agreement, all DSHS assets {propertyJ in the AAA's possession, including any 
material created under this Agreement. Upon failure to retum DSHS property Wittlin ten (1 D} 
WOlking days of the Agreement termination, the AAA shall be cha,-ged with all reasonable costs of 
reCOvefY, including transportation. The AAA shall take reasonable steps to protect and preserve 
any property of DSHS that is in the possession of the AAA pending return to DS HS. 

c. DSHS shaD be Babte for and shall. pay for only those senrices authorized and provided through the 
effective date of tenrunation. DSHS may pay mi amount mutualy agreed by the parties for partially 
completed work and services, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator tenninates 1his Agreement for default, DSHS may withhold a stm 
irom the final payment lo the MA that DSHS determines is necessa,y to protect DSHS against loss 
or additional liability. DSHS shall be entitled to al remedes avai!able at law, in equity, or under this 
~eement If it is later determined u-iat the AAA was not in default, or if the AAA teuninated this 
~eement for default, the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement. 

34. Treatment of Client Property. Unless otlleJWise provided in the applicable Agreement, the AAA shall 
ensure that any adult client receiving seNices from the AAA under this Agreement has unrestricted 
access to the client's personal property. The AAA shaO not interfere wittl any adult client's ownership, 
possession, or use of the client's property. The AAA shall prowle •clienls under age eighteen (18) with 
reasonab(e access to the.- personal property that is appropriate to the client's age, development, and 
needs. Upon termination or c~letion of this Agreement, the AAA shall promptly release to the client 
and/or the dient's guacdian or custodiari all of the client's personal property. T1-.s section does not 
prohibit the AAA from implementing such lawful 811d reasonable policies, procedl.S'eS and praclices as 
the AAA deems necessa,y for safe, appropriate, and effective senrice deivefy (for example, 
appropriately restricting clien1s' access to, or possess«>n or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of any breach or default on any 01:1:asioo shal not be deemed to be a waivel" of any 
subsequent breach or default. Any waiver shalU not be construed to be a lll<Xifieation of !he terms and 
conditions of lhls Agreement unlesii amended as set forth in Section 1, Amendment. Onty the 
Contracts Administrator or designee has the auttmty to waive a11y term or condition of this Agreement 
on behalf of DSHS. 

HlPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as req1.1ired by HI PAA. 

36. Definitions 
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a. "Business Associate: as used in ihis Contract, means the "Contractor' ancl generally has the same 
meaning as the tern, "business associate" at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's empklyees, agents, officers, 
Swrontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance seetion of the Contract and 
includes the Business Associate provisions reqtiired by the U.S. Department of Health and H1.111an 
Services, Office for Civil Rights. 

c. "Breach" means the acquisition, access, use, or disclosure of Protected Health Information in a 
manner not pennitted under the HI PAA Privacy Rule which compromises the securi!y or privacy of 
the Protected Health lnfomlation, with lhe exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its oom!uct ,of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records mantained by or for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a 001.-ered health care 
provider, 1he enrollment, payment, claims adjudication, and case or medical management record 
systems mailtained by or for a heaffll plan; or Used in whole or part by or for the Covered Entity to 
make decisions about lllCl'riduals. 

f. "Electronic Protected Health .lrlformatioo (EPHI)' means Protected Health Information that is 
1mnsmitted by elec!ronic media or ma.i111tained in any medium described in the definition ot 
elec.lroric media at 45 CFR 160.103. 

g. "HIPAA" means the Health lnstnnce Portability and Accountability Act of 1996, Pub. L. 104-191, 3$ 

modified by the American Recovef)' and Reinvestment Act ol 2009 ("ARRA"), Sec. 13400- 13424, 
H.R. 1 {2009) {HITECH Act). 

h. "HIPAA Rules" means the Privacy, Sect.my, Breach Nolific.ation, and Enforcement Rules at 45 CFR 
Parts 160and Part 164. 

i. "lncfrvidual(sr means the person(s) who is the sul:lject of PHI and includes a person who quafifie{; 
as a peraonal representative in accordance with 45 CFR 164.502(g). 

j. "Minimmt Necessary" means the least amount of PHI necessary lo accomplish the purpose for 
which the PHI is needed. 

k. "Protected Health lnfoonatioo (PHlr means individuaily identifiable health information created, 
received, maifltained or transmitted by Busmess Associate on llEhalf of a health care component of 
lhe Covered Entity that ref ates to the provision of health care to an lndhridual; ltle past, present, or 
future physical or mental health or condition of an Individual; o..- the past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g{a)(4)(B)(iv) or 
employment records held by a Covered Entity in ifs role as employer. 

I. •security lncidenr means the attempted or successful unauthofized access, use, disclosure, 
modification or deslruction of information or interference with system operations ,in an information 
system. 
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m. "Subcontractor" as used in this HIPAA Compliance section of the Contract {ln addition to ifs 
definition in the General Terms and Conditions) means a Business Associate that creates, receivff, 
maintains, or !rarumits Protected Health lnformatioo oo beflaf of anolher Business Associate. 

n. •use- includ9 the sharing, employment, application, utilization, examination, or 81lalysis, of PHl 
within an entity that maintains such infonnatioo. 

37. Compliance. Business Associate shall pefform al Contract duties, activities and tasks in compliance 
with HIPAA, lhe HIPAA Rules, and al attendant regulations as promulgated by the U.S. Department of 
Health and Human Services, Office of Civl Rights. 

36. Use and Disclosure of PHI. Business Associate is limited to the folilowing permitted and required uses 
or disclosures of PHI: 

3. Duty to Protect PHI. Business Associate shal protect PHI from, and shatl use appropriate 
safeguards, and comply 'Mth Sutlpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Electronic Protecte<I Health Information) wittl respect to EPHI, to prevent the unauttlonzed Use or 
disclosure of PHI olher lhan as provided for il this Contract or as required by law, for as long as the 
PHI is within its possession and conlrol, even after the termination or expiration of this Contract 

b. Minimum Necessary standard. Business Associare shall apply the HIPAA Minimum Necessaiy 
standard to any Use or cf&Sciosure ot PHI necessary to achieve the purposes of ttlis Contract. See 
45 CFR 164.514 (d)(2) through (d)(S). 

c. Disdosure as Part of the Pro\lision of Services. Business Associate shall only Use a. disclose PHI 
as necessary to perfoon the set'Vices specified in this Contract or as required by law, and shal not 
Use or disclose such PHI in any mooner that would violate Sul:Jpart E of 45 CFR Part 164 {Privacy 
of Individually Identifiable Health Information) if done by Covered Entity, e>:cept for the specific uses 
and disclosures set rorth below. 

d. Use for Proper Management and AdmUlistration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disdosure for Proper Management and Administration_ Business Associate may disdose PHI for 
Ille proper management and adminislration of Busiless Associate or to carry oot the legal 
responsiibiities of the Business Associate, provided Ille disciosures are required by law, or 
BLJSiness Associate obtains reasonable assurances from the person to whom the information is 
disclosed Ihm the information will remain confidential and used or further disclosed ooly as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in 'IM'ich the confidentiality of the 
ilformation has been Breached. 

f. Impermissible Use or Disck:lsure of PHI. Business Associate shali report to DSHS in writing alt 
Uses or disclosures of PHl not provided for by this Contract wilf1m one { 1) business day of 
!Jet:oming aware of the unauthorized Use or disclosure of PHI, includng Breaches of unsecured 
PHI as req\ired at 45 CFR 164.410 {Notification by a Business Associate), as weU as any Security 
Incident ofwflich it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resuffing from the impermissible Use or disdosure_ 

g. Failure to Cure. If DSHS learns of a pattern or prm:lice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under- the terms of this Contract and reasonable 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In addition, 
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If .Business Associate learns of a pattern or practice of its Subcootractors that oonstitules a violation 
of the Business Associate's obligations under lhe terms of their contract and reason.able steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Smcootract, iffeaslllle. 

h. Termination for Cause. Business Associate authorizes immediate term.-iation of this Contract by 
OSHS, if DSHS determines lhat Business Associate has viol.ated a material tenn of lhis Business 
Associate Agreement. OSHS n13Y, at its sde optioo, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent 1D Audit Business Associate shall give reasonable accen to PHI, its internal practice!>, 
reoords, books, documents, electronic data and/or all ottie- business information received from, or 
created or received by Business Associate on behalf of DSHS, to !he Secretary of DHHS and/or to, 
DSHS for use in determining oompiiance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termlnalton. Upon expiration or termination 
of this Oorn!ract for any reason, v.·ltti respect to PHI received from DSHS, or created, maintained, or 
rerer,ed by Busines.s Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain ony lhat PHI which is necessary for Business Associate to contiooe its proper 
management and administration or 1D carry out its legal respom:ibifrties; 

(2) Rettsn 1D DSHS or destroy the remaining PHI that the Business Associate or any 
Subcootractors still maintain in any form; 

(3) Continue to use appropnate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standaros for lhe Proteelion of Electronic Protecled Health Information) with respect 1D 
Electronic Prorected Health Information to prevent Use or disciosure of the PHI, olher than as 
provided for in lhis Section, for as loog as Business Associale or any Subcontractora retain the 
PHI; 

(4) Not Use or disclose lhe PHI retained by Business Associate or any Suboonlmctors other than 
fa !he purposes t« which such PHI was retained aod subject lo 1he same conditions set out in 
the "Use and Discbsure of PHI" section of lhis Contract which applied prior to tennination; and 

(5) Re1un 1D DSHS or destroy the PHI retained by Business Associate, or any Subcontractor.;;, 
when it is no longer needed by Business Associare for its proper management and 
adminislral:ion or to cany oot its legal resp:>nsibi1ities. 

k. Suvival. The obligations of Ille Business Associate under this section shall sur.ive 1he termination 
or expiration of !his Conlract. 

39. Individual Rights. 

a. Accounting of Disclosures. 

(1} Busine§ Associale shal document al disclosures, exrept l!nose disclosures 1hat are exempt 
under 45 CFR 164.528, of PHI and imormation related to such disclosures. 

(2} Wilmn ten {10) I.Jusiless days of a request from OSHS, Business Associate shal make avaiable 
to DSHS the information ,in Business Associale's possession that is necessary for DSHS to 
respond in a timely mamer to a request for an act;-ounting of disdosures of PHI by the Business 
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Auociate. See 45 CFR 164.504{e)(2}(ii)(G) and 164_528{b}(1}. 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shall respond, in a limeJy manner and in accordance with 
HIPAA and the HIPAA Rules, to requests~ Individuals for an acoounting of disclosures of PHI. 

(4) Business Associate record keeping procedl.s'es shall be sufficient to respond to a request far an 
acoountng under this section for the six (6) yems prior to the date on which the aeoounmg was 
requested. 

b. Aceess 

(1} Business Associate shal make available PHI that it hold5 that is part of a Designated Recoro 
Set whefl requested by DSHS or the Individual as necessa,y to satisfy DSHS's obligations 
under 45 CFR 164 .524 (Access of Individuals to Protected Health Information)_ 

(2} When lhe request is made by the Individual to ttie Business Associate a- if DSHS asks the 
Business Associate to respond to a request, the Business Anociate shall romply wittl 
requirements in 45 CFR 164.524 (Access of lndMduals to Protected Hea."ttl lnfoonation} oo 
form, time and manner of access .. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten (10) business days_ 

e. Amendment. 

(1) If OSHS amends, in whole or in part, a record or PHI conmined in m1 Individual's Designated 
Record Set and DSHS has previoosly provided the PHI or record that is 1he swject ol lhe 
amendment to Busfness Associate, lhen DSHS wil inform Business Associate of the 
amendment pursuant to 45 CFR 164_526(c)(3) (Amenclmeflt of Protected Health Information). 

(2) Business Associate shall make 8II't'/ amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

40. Subcontracts and other Third Party Ag:reements. In accordance wittl 45 CFR 164.502{e)(1}f•}. 
164 .504(e )(1 l(i}, and 164_308(b )(2), Business Associate shall ensure 1hat any agents, Subcontraetora, 
independent oontractcn or othef' third parties ttiat create, receive, maintain, or traJlsrnit PHI on 
Business Associate's behalf, enter il'lto a writren contract that contains the same terms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in lhis contract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Swcontractor wilh its own business associates as required by 45 CFR 164.314(a)(2}(b) and 
164.504(e)(5) _ 

41. Obligations. To the extent the Bulloiness Associate is to carry out one or m«e of DSHS'.s ob[igation(s) 
under Subpart E of 45 CFR Part 164 (Pfivacy of Individually ldentifiaNe Hearth Information), Bus.iness 
Associate shall comply wilh all requirements that would apply to DSHS in the periormance of such 
obligation(s}. 

42. Liability. Within ten (10) business days, Business Assodate must notify DSHS of alllY complaint, 
enforcement or compliance action initiated by the Office for Civil Rights based on an alegalion of 
violation of the H IPAA Rules and must inform DSHS of the outcome of that action. Business Associate 
bears al responslbiffly for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its S.Wcontractorn or agents for which it is 
found liable. 
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43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the l)fivacy or seemly of 
PHI obtained from DSHS or involving DSHS dients, Business Associate wil take al measwes 
required by state or federal law. 

b. Business Associate will nolify DSHS within one('!) business day by telephone and in writing of any 
acquisition, access, Use or disdosure of PHI not alowed by 1he provisions of lhis Contract or not 
au1hori:red by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises Ille security or privacy of Ille Protected Hearth lnfonnation as defined in 45 C FR 
164..402 (Definitions). 

c. Business Associate will notify Ille DSHS Contact shown on the eover page of this Conlract "Wittlin 
one (1) business day by telephone or e-mail of any potential Breach of secuity « privacy of PHI by 
Hle Business Associate or its Subconlractors or agents. Business Associate will follow telephone or 
e-mail notification wtth a faxed or other written explanation of the Breach, to include the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, .and 1he name, address, 
telephone number, fax number, an:i tHnail of lhe individual who is responsible as the primary point 
ot rontact. Business Associate will address communications to the OSHS Contact Business 
Associate will coorcfinate and cooperate with OSHS to provide a copy of its investigation and oHler 
information requested by DSHS, including adVarn:e copies of any notifications required for OSHS 
re\riew before disseminatilg and verification of the dates notifications were sent 

d. If DSHS determines that Business Associate or its Subconlractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
receiving and responding to lhose Individuals' questions or requests for additional infonnation; 

(2) requiring notification of the media mder 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs f« notifying the media and reeeiving and 
responding to media questioos or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibmty and 
cosls for notif)ring 1he Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4) OSHS will take appropriate remedial me-3SUres up to temination of this Conlract. 

«. Miscellaneous Provisions. 

a. Reg!Jato,y References. A reference in this Contract to a section in the HIPAA Rules means tt.e 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Cootract shall be interpreted to pennit compliance Y.ith lhe 
HIPAARaes. 
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1. Definitions. 

a. •AAA• or•contracto(' shall mean the Area Agency on Aging that is a party to tflis agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in 
lflis Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS. 

b. "Agreement' means this Agreement, including all documents attached or incorporated by reference. 

c. "Alocable costs• are those costs which are chargeable or assignable to a particU'lar cost oojective in 
accordance- with lhe rebtille benefits received by those costs. 

d. "Alowable costs• are those costs necessary and reasonable for proper and efficient performance of 
Hlis Agreement and in oonforrnance with this Agreement Allowable costs under federal awards to 
loca! or tribal govemment.s must be in conformance with-Subpart E of 2 CFR part 200, Cost 
Pmciples for State, Local and Indian Tribal Governments; allowable cosls under federal awards to 
non-profit orgooizations must be in confom,anc•e with .2 CFR part 200, Cost Principles for Non-Profit 
Organizations. 

e. • Area Plan" means the document submitted by the AAA to DSHS for approval every foor yeara, with 
updates eveiy two years, which sets forth goals, measurable outcomes, and identifies the plaming, 
coordination, administration, social services and evafuation of actMties to be tndertaken by !he 
AAA to cany oot the purposes of the Older Ameticans Act, the Social Security Act, the Senior 
Citizens Services Act, or any oCher stalut.e for Ythich tfle AAA receives funds. 

f. "Assignment" means the act of lransferring to a.nottier the rights and obligations under this 
Agreemenl 

g. "Busine5$ Associate" means a Business Anociate as defined in 45 CFR 160.103, who performs or 
assists in the pefformance of an activity for or on behalf of tile Covered Entity that involves the use 
or diSCIO$.ure of protected health infcnnatioo {PHI). Air, reference to Business Associate under this 
Agreement includes Business Associate's employe6, agents, officers, AAA contracted providers, 
third party contractor's, volunteers, or directors. 

h. "CFR" means Code of Federal Regulations. All references in this Agreement to the CFR shall 
mclude any successor, amended, or replacement regulation. 

i. "Client" meGllS an individual that is eligible for or receiving services provided by the AAA in 
conneclioo with this Agreement 

j. "Covered Entity" means DSHS, a Covered Entiy as defined in 45 CFR 160.103. 

k. "Contracts Adminis1ratot' means. !he manager, or successor, of Central Contract Services or 
successor section or office. 

I. "Debarment" means an action taken by a federal official to exclude a peraon or business entity from 
parti~amg in transactions involwlg certain federal funds. 

m. "Designated Record Set" means a group of records maintained by or for the Covered Entity that is 
the medical and lliling records about the indiliiduats or the enroflment, payment, claims 
adjudication, and case or medic.al management reoords, used in whole or part by or for the Covered 
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Entity to make decisions about individuals. 

n. •Department of Social and Health Sen/ices" or "DSHS" means the state of Washington OepaJtrnerrt 
of Socia! and Health Services and its employees and authoozed agents. 

o. "Equipment" means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $50DO or more per unit 

p. "Fixed Price Award contract" means the portion of this contract where DSHS provides a unit rate 
payment for activities that were completed io aooordance wittl tile terms and conditions of lhis 
contract. 

q. "HIPAA" means the Health Information Portability and Accountability Aet of 1996, as codified at 42 
USCA 1320!kffi. 

r. "lndividuar means the person who is the Slilject of PHI and inctudes a peaon who quaifies as a 
personal representative in accordance wilh 45 CFR 164.502(g). 

s. Long Tenn Services and SullPOfts (LTSS) Presumptive Elgroility (PE) is a package of services 
allowing the state to waive certain Medicaid requirements and provides individuals an opportunity 
for expediated access to specific home and comm1.mity-based services in their own home mid 
Medicaid medical coverage, for a limited time, while full functional and financial eligibility are being 
detenmned. 

t "Older Americans Acf' refera to 45 CFR Part 1321, and any subsequent amendments or 
replacement. statutes thereto. 

u. "Personal Information" means infom1atioo identifiable to any person, including, but not limited to, 
information that relates to a person's name, heallh, finances, eclucafioo, business, use or receipt of 
governmental services oc other activities, addresses, lelephone m.1111bers, social security numbels, 
dl'iver license numbers, other identifying numbers, and any financial idenlifief's. 

v. "PHI" means protected health information and is information created or received by Business 
Associate from or on behalf o1 Covered Entity that relates to the provisioo of heallh care to an 
individual; the past, present, o,: future physical o.r mental hearth or condition of an individual; or past, 
present or futtI"e payment for provision of heafth care to an individual. 45 CFR 160 and 14. PHI 
mdudes demographic information that identifies the individual or about YJhich there is reasonable 
basis to believe, can be used to identify the ixlividual. 45 CFR 160.103. PHI is information 
transmitted, mmnlained, or stored in any form or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Famiy Edtlcational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4)(b)(iv}. 

w. "RCW' means the Revised Code of Washington. All references in this Agreement to RCW chaprers 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http1/'slc.leg.wa.qov/. 

>L "Real Property" means land, including land improvements, structures, and appurtenances 1hereto, 
excluding movable mamnery and equipnent. 

y. "Regulation• means any federal, state, or local regualion, rule, or ordinance. 

z. "Subcontract" and "AAA Provider Cootracf' means any separate agreement or contract between the 
AAA and an individual or entity ("Subcontractor") to perfoon all or a portion of the duties and 
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obligations lhat the Cootmctor is obligated to pefform pursuant to this Agreement. 

na "Subcontradm" and "AAA Provider Cootractor" means an individual or entiy (including its officers, 
directors, trustees, employees, andlor agents) with whom the AAA contracts to provide services 
that are specifically defined in the Area Plan or are otherwise approved by DSHS in accordance 
with this Agreement. 

bb. "Subrecipienl'" means a non-federal entity lhat expends federal awards received from a pass­
lhrough entity to carry out a federal program but does not illdude an individual that is a beneficiary 
of such a program. A subrecipient may aJso be a recipient of other federal awards directiy from a 
federal awarding agency. 

cc. •supplies" means all tangible personal property other than equipment as defined herein. 

dd. 'WAC" means the Washington Administrative COde. All references in this Agreement to WAC 
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or secliOlllS can be accessed at http:/lslc.leq.wa.govi. 

ee. "Unique Entity ldenlifier {UEI)" means a unique number assigned to all entities (public and prwate 
cornpames, individuals, institutions, or organizatioos) v.ho register to do business with lhe federal 
government. 

2. Purpose. The purpose of this agreement is to fund long-term services and SlllPl]Olts through the AAA 
aging networi<. Funds may not be repurposed to support non-AAA focused services and supports. 

3. Statement of Work. The AAA shall provide the services and staff, and otherwise do all things 
necessary for or incidental to the pelformance of woni;, as set forth in the attached Exhibit A, 
Statement of Work. 

4. Consideration. Total consideratioo payable to the AAA for satisfactory pedoonance of the wort under 
this Agreement is a maximtm of $5,931,937, incflJding any and all expenses and shal be based on the 
attached Exhibit 8, Budget. 

5. Billing and Payment. 

a. Billing. The AAA stiall submiUnvaices using Statefom, A-19 Invoice Voucher, orsuchofflerfoml 
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and 
acceptance of propeny completed invoices which sflall be submitted to OSHS by the AAA not more 
often than monthly. 

Except for costs associated with Case Management, Nursing Services, and Core Services Contract 
Management, OSHS 'tlllil pay to the AAA al allowable and aloe.able costs incurred as evidenced by 
proper invoice in accordance with the Home and Community Living Administration (HCLA) approved 
AAA Cost Allocation fltan, Budget {Exhibit B), and Section 3, Consideration, of this Agreement. The 
invoice shall describe and document to OSHS' satisfaction, the wofk perfOfllled, activities 
accomplished, progress of the project, and fees. 

b. Payment. Payment for Medicaid Case Managemet1t and Nursing Services, including Medicaid 
State plan, Waiver, Roads to Community l.Mlg (RCL), and state-funded Chore clients wiD be based 
oo a monthly rate of $242.40 rrom DSHS Allocated Title XIX/Chore funding pm- month for each m­
home agency personal care or in-home individual provider authorized case authorized by the AAA 
each month. 
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Each AAA is required to staff on average a maximum of 76.1 :1 dients to each clinical staff, iii 
SFY26., beginning Juiy 1, 2025. The CMINS Unit Rate payment will be adjusted montNy if the 
contractually obligated case!oad ratio of dents to clinical (Case Management/Nursing staff) exceeds 
76.1:1. 

Title XJX Medicaid, Cf DA No. 93. 778 and State-funded Chore, Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Determination/Consuttaoon Services, and 
Core Services Contra&t Management is based on the number of cases au1horized per month, multip,lied 
by the AAA$ approved rate per case monlh. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by DSHS if the terms and conditions are not fully met. 

The average monthly projection of case management caseload over the course of this Agreement is 
1,255. The AAA will be paid for tile number of aclual cases autho!ized each month acoordilg to tile 
payment schedu!e above. 

If lhe AAA is referred and selV9 a WA Roe.ds Of GOSH case that is not otherwise counted in the 
caseload above, payment will be based on the same monthly rates as above. These cases wil be 
ooll!Sidered in the clinical casetoad ratio. 

(1) Case Management/Nursing Services Deliverables for Payment. 

Case Management/Nursing Services deliverables {including New Freedom): 

(a) Maintain a clinical ratio averaged across the AAA of no more tflan 76.1:1. 

i. Countable FTE portions will include cfinical staff' providing CMNS who are in paid status 
by lhe AAA and have wori(ed at least one day during lhe savice month. FTEs in full 
Paid Family Medical Leave {PFML) would not be eligible to be counted for this purpose. 

ii. Vacant FTEs may be inchxled in tfle staff ratio count for up to three (3) months during 
recruilment to fiU an ongoing or new position. 

iii. Listed FTEs may exceed 1.0 when lhe CM/RN staff person works overtime. 

iv. New case transfers from HCS may be excluded from the caseload ratio calculation for 
the month of lransfer and tile next full month while the AAA adjusm to tile higher 
caseload. 

(b) Good standing in tile annual Quality Assurance (QA) cycle with full remediation (as 
possible) of findings, Performance Improvement Plan {PIP) requirements met and required 
Supervisory Reviews meeting at least 86% proficiency. 

(2) Payment for Core Serviices Contract Management. 

Payment for Core Services Contract Management for Medicaid state Plan, Wawef", Roacfs to 
Community Living (RCL)l'WA Roads, and state-funded Chore contracted sesviees will be based on 
successfu! c:anpletion of deiveratlies listed below and on a monthly rate of $14.14 from OSHS 
Allocated TIiie XIX/Chore funding per month for each in-home agency personal care or in-home 
individual provider case authorized to the AAA each rnonth based on the HCLA generated caseload 
report. 
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Compliance with Chapter 6 and w;th 1he fiscal and program deliverables for Core Sefvices Contract 
Management is an expectation. EB.ch AAA. will complete the CSCM compliance al:te&ation in 
accordance with !he SFY26 State/Fed Management Bulletin. The Core Services Contract Management 
unn rate will be adjusted or partially recovered if contract deliverables are not met An adjus1ment may 
not be assessed if the AAA notifies HCLA and presents good faith reasons for being out of canpliance 
and provides a corrective actioo plan, prior to dlscove,y of non--compfiance with core services cootract 
managemem deiverables. The AAA CAP submission for the previous year CSCM non-compliance 
mu& include dates of COfl1)1iance wittl CSCM coolraet deiveralJles and must be submitted in the first 
14 days of March. 

HCLA may request any of the documents listed mder the deliverables seciioo with expec!aoon of 
receipt from the AAA within a five (5) business day tumaroimd. HCLA may ask for additional 
documents at any time via requesting the AAA moritoring tracker/calendar showing !he date of the risk 
assessment, date the final letter/monitoring report was completed, type of monitor, and date of ttte 
finalized corrective action plan. In additioo, HCLA may ask for the actual nsk assessments, final 
letter/monitoring report a:nd lmalized corrective action plans for any provider the AAA is required to 
monitor. 

(3) Core Services Contract Management Deliverables for Payment. 

Toe fiscal and program deliverables for Core Services Contract Management for each calendar 
year are: 

(a) Complete all contracted sefVice providers risk assessments for Medicaid state Plan, Waiver, 
Roads to Commtnty Living {RCL)MIA Roads, and state-funded contracted service 
providers. 

(b) Complete response/processing oo au cootract applications within required timeframes. 
Contract applications (open procurement) completedlprocessed outside ol 1he required 
timeframes must have documentation explaining the extended processing time. 

(c) Complete al! monitoring annually (final letter/monitoring report) for Medicaid state Plan, 
Waiver, Roads to Community Living (RCL)IVVA Roads, and state-funded Chore conlracled 
service pnwiders clients wilhin ttte 90-day time frame noted in Chapter 6. 

(d} Approve corrective action plans for contracted service providers {as needed) and oompi-ete 
follow up on correction action plans (as needed) for Medicaid State Plan, Waiver, Roads to 
Community Living {RCL}IWA Roads, and state-funded Chore p-ograms. 

(e) The type of cootracted service provider monitoring must match the assigned annuat .risk 
assessment level and score. AA.As may conduct a more comprehensive type of monitoring 
at their discretion. 

(f} Previous calendar year Home care and Aduft Day Services ffnal monitoring repoos will be 
submitted to Home and C-0mmunity Living Adminislration dumg ttte first fourteen (14} 
calendar days in March. 

(4) Timely Payments. 

Payment shall be considered timely if made by DSHS wilhin thirty {30) days after receipt and 
acceptance by DSHS of the propeny completed iwoices. Payment shal be sent to the address 
designated by the AAA on page one ( 1} of this Agreement. DSHS may, at its sole discretion, withhol::I 
payment claimed by the AAA for services rendered if AAA lruls to satisfactorily oomply with any fem, or 
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condition of this Agreement. 

DSHS shall oot make any payments in advance or anticipation of the delivery of services to be provided 
pursuant to !his Agreement Un'less olhelwise specified in this Agreement, DSHS shall not pay any 
ciaims for payment for services submitted more than 6 months after ,completion of the contract 
period. The AAA shall not bill OSHS for services performed mder this Agreement, and DSHS shall not 
pa:, the AAA, if lhe AAA has charged or will charge the State ofWasrnngtoo or any other party under 
any other conlract or agreement for the same services. 

(5) Long Tenn Servic:es and Support(LTSS) Presumptive Eligibility (PE) (Aging and Long 
Term Care of Eastern Washington {ALTCEW) only). 

Payment for L TSS PE will be based on two rates: 

(a} $30D.00 for the month of completion of the LTSS PE screening/assessment, care plan, 
Recipient Access Codes {RACs) and authorization of services. If the wo,r1t; spans tYl'O (2) 
months, the payment is effective for the date of completion in the second month.and, 

(b) $225.00 per monltl begin1W19 after the month that L TSS PE screening was completed, for 
L TSS PE case management services shared with .HCS until flJI eligibility is determined by 
Home 8lld Community Services (HCS} and the AAA accepts sole responsibility of the 
Oll!J0ing ease management 

(c) Monthly invoices will be based oo Caseload Reports provided by ALTSA HCLA. lfthe AAA 
accepts the HCS transfer of a PE case at any point dLrilg a calendar month, the higher 
TX.IX Unit Rate will be PBid for lhat month instead ot the PE rate. 

(d} Staff lime spent wtlh PE clients may not be counted toward TXIX CM Caseload Ratio until 
the month of the HCS transfer the client as fully eligible. 

(e} Community .Living Connections (CLC) options oounseing/presc:reening is outside of lhis 
scope a11d rate. CLC staff Cme for prescreening may be eligible for Medicaid Admmistrative 
Claiming. 

(6} Local Matching Funds: The AAA may spend qualifying loeal funds on TXIX in-home case 
management and use it to coled additional federal matching funds. The amount of Senior 
Citizens Services Act (SCSA) funding budgeted for TXIX in-home case management in the 
previous state fiscal year may be emried forward into U11S contract and inffared by the consumer 
price index (C Pl) used in 1he caseload ratio adjustment factor as matching funds to draw down 
additional federal match. The CPI is 2.5% in SFY26. Any additional requests for SCSA or olher 
local fund sources to be matched must be approved by HCLA and may require additional FTE 
to be purchased with these funds. A new clinical ratio or case handling ratio will be negotiated 
with HCLA to draw down additional matching funds per the loeal matching funds schedule. If 
additional SCSA is proposed as a local match source-, the AAA will report any impacts of 
reallocating SCSA funding when making the requHt to HCLA 

Local Matching Funds schedule: The AAAA may increase the TXIX Requested Match as an add-on for 
the unit rate for each authorized in-home agency personal care- case, in-home individual provider, no 
personal care, and Nev.• Freedom case accepted by the AAA each month per the schedule belCM•. 
HCLA may waive the Ratio buydown requirement if it is not met 
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H 
Clmica 
Ratio Then fed 
is 1: StateJLocal Match 

The AAA $hall comp4ete and submit the attache<!J as Exhibit C, Local Match Certification Form with 
their final billing. final payment will not be made without the complete fonn. 

(7) PACE. Payment of $379.62 per client per year for amual assessment sef\'ices, including 
a!lllual and significant change assessment/s as needed, for in-home client participallts of the 
Program of AJl-lnclusive Care for the Eklerly (PACE). Participating AAAs {Pierce County AL TC, 
Al TCEW, and Soohomish County LTCA Division only) c:an only receive reimbursement for 
assessment services once in a twelve-month period. 

c.. Medicaid Alternative Care (MACI and Tailored Support for Older Adults (TSOA) programs. 

These services are delvered and reimbursed as a fixed rate awwd. POftions of payments may be 
recovered by OSHS if the terms and conditions are not fuly met. Monthly payment of $320 for each 
active MAC and TSOA dyad enrolled and $290 for each active TSOA intividual enroled per the 
caseload report provided by HClA. 

~t for MAC and TSOA Program Support Activities {bMe rate) will be based oo the AAA's 
cost reimbursement for program support activities as set out in Exl'ltbit B, Budget. Program 
activities include, but are not fmited to lhe following: 

(1) Activities outside of typical case management functioos, such as, but not limited to: 

(2) follow up and assistance with full Medicaid application 

(3) Assisting potential Individual Providers (IPs) gain employment with CDWA 

(4) Address ongoing staffing and training needs for sustaining lhe program. 

(5) Participation in Barner Busting Everits 

(6) Updating Outreach Plan/Pro'tli'sion of Oulreach Events 

(7) Update and submissiOn ot Warm Handoff Protocols {WHO) 

(8} Netwa1cing activities with community partners and stakeholders 

(9) Development and submission of annual report 

(10) Gap analysis, recrui1ment, contracting and mooitoong of providers for program senrice 
provision. 
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(11} Person centered client engagement few pre-enrollment 

(12) Program options counseling and sc:reem1g through Community Living Connections 
(CLC) or Famify C~er Support Prog:am (FCSP) 

(13} CLC work surroonding aceessing services for pre and post enrollment client 
engagement. 

In addition to program support activities cost reimbursement payments, Colvl"le Confederated AADA 
m,d Yakama Natioo AAoA will receive a monthly payment of $320 for each active MAC and TSOA 
dyad enrolled and $290 for each active TSOA Individual enrolled per the caseload report provided 
byHCLA. 

MAC and TSOA Deliverables. 

(1) Updated Wann Handoff Protocols submitted to HCLA in acoordance with due date outined in 
MB. 

(2) Annual Report submitted to HClA rn acconlance with the due date outlined in MB. 

(3j Quafity Assurance requirements met inclusive of the c~letion of a Performance Improvement 
Plan (PIP) ii needed. 

(4} Proof of Network Adequacy efforts and contract monitoring inclusive of client samples of MAC 
and TSOA clients. 

6. Confidentiality. In addiuon to General Terms and Conditions Confidentiality language, the AAA or its 
Swcoot:ractors may disclose infonnation to each other, to DSHS, or to appropriate awhorilies, for 
purposes directly comected with the services provided to the dient This includes, but is oot limited to, 
detennining e5gibility, providing services, and pa,ticipation in dispures, fff hearings or audits. The AAA 
and its Subcootractora shall disclose mfonnation for research, statistical, monil0ring and evaluation 
purposes conducted by appropriate federal agencies and OSHS. 

7. Amendment Clause Exception. The only exception to the General Tern, and Condition Amendment 
clause ( ciause 1.) is when an amendment must be processed to distrirute federal funds to the 
Contractor and the funds must be obfigated in a Short Timeframe. Short Timelrame means the 
Contractor is unable lo fakJw thei" standard contract execution Jrl)Cedures in order to timely obigate 
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the terms of the 
federal fund distribution amendment, which shal be limited to only adding funds to ttle Contractors 
Budget. The Cootractor"s designated point-of-contact shall also email DSHS its accepbmce of the 
amendment no later than the amendment start date. 

8. Duty to Disclose Business Trans.actions. 

a. Pl.nuant to 42 CFR 455.1D5{b ), within 35 days of the date on a request by the Secretary of the 
U.S. Department of Health and Human Services or DSHS, Contractor must submit full and 
complete information related to Contractor's business transactions that include: 

(1) The O'Wllership of any subcontractor with wf1<lm the Contractor has had business transactions 
totalilg more than $25,000 durtng the 12-month period ending oo the date of !he request; and 

(2) Any significant business transactions between Ille Contractor and any wholly mmed supplier, or 
between the Contracta and any subcontractor, during the 5-year periotl endilg 011 the date of 
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lhe request. 

b. failure to compt1 with requests made mder this term may result in denial of payments until 1he 
requ91ed infolrnaoon is disclosed. See 42 CFR 455.105{c). 

9. State or Federal Aud:it Requests. The contractor is required to l'e$pond to State or Federal audit 
requests for records or documenlation., within the timeframe provided by the requestor. The Cootraclor 
must prtMde all records requested to effller State or Federal agency staff or lheir designees. 

10. Grant Award Documents. Exhibit D, Grant Award Documents, wilt be sent separatel}•ooce 
received from Ille Administralion of Community LivSlQ and incorporated herein with no conlrac.t 
amendment needed. 
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Exhibit A, Statement of Work 

The AAA shall provide the fo!lowmg services, flS specified in tfle AAA's current ar,ea plan, either directly or 
lhrough administrative oversight or AAA provider contractors. The .AAA shal comply with all applicable state 
and federal smM.e and rules, inciudirig but not imited to tile United States Code, the Code of Federal 
Regulations, the Revised Code of Washington, !he Washington Administrative Code, Federal HCBS Waivers 
and Medicaid Slate Plan, and any and al DSHSIHCLA Home and Community Living Administration (HCLA) 
standards, guidelines, policy manuals, and management bulletins. 
If a proposed chmlge or combination of changes in any OSHsn-tCLA standard, guideline, policy manual and/or 
management bulletin after the commencement ot this agreement creares a new and material impact, to the 
extent possible and as quict..ly as possi>le DSHS wil consult with the AAA or its professiooa1 association to 
identify potential impacts and when possible, identify how to mtigate impacts within available funding. 

a. Core Services Contract Management The AAA will manage AAA provi~ contractors with qualified 
providers of agency personal care and PERS services far Medicaid/Chore clients and Developmental 
Disabilities Community Services (DOCS) Medicaid ciients. For HCLA clients only, eontracts managed 
by the AAA also include State Plan and War.er contracts under 1915(c), 191.S(k) Community FlfSt 
Choice, and RCLJl/tlA Roads used to .~ indMduaJs moving to or maintaining community 
settings. These service types are listed in the Long-Temi Care Manual by program. All comract 
management shall comply wilh 1he contract management requirements set fol1h in Chapter 6 of the 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b. Adult Day Services Program Compliarn:e. The AAA shal contract with qualilied providers and c:ooduct 
initial and ongoing program ~liance reviews for Title XIX contracted Adult Day Care and Adult Day 
Health programs in accordance with all applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a comprehensive or focused review, based on risk assessment 
results, of each contracted center at least once every twelve months to ensure adequate petformance 
and regulato,y compliance with Adutt Day Services WAC. These activities are included in the Core 
Service Contract Management unit rate. 

c. Nursing Services. The AAA will provide directly or lhrough comracl'S, access to licensed medical 
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long-Tern, Care Manual, including 
tile capacity to make home visits, conduct case manager, client and caregiver consultation, file re-views 
and to respond to emergency needs. Nursing Sernces will be in compliance with chapter 74.34 RCW, 
chaprer 74.39 RCW, C~r 74.39A RCW, and al applicable regulations in chapter 388-71 WAC and 
chapter 388-106 WAC. 

Olympic, Southwest, Eastern, LMT and Central MN. only: The AAA may provide contracted nursilg 
services for HCLA clients and/or Developmental Oisabifrlies Comnxmlty Services {DOCS) cients in 
acooroance with Chapter 24 of the Long-Tenn Care Manual. Contracted Nursing for ODA will also 
adha-e to ODA Policy 9.13 Sldn Observation Protocol. 

The AAA will provide administrative oversight and program development for Nursing Services for 
Medicaid cllenl'S in its Planning and Service Area (PSA). Such activities indude monitoring 
pedoonance ancl activities to implement DSHS policies, and preparation of reports as required by 
DSHSIHCLA or local requirements, AAA provider contractor devefopment and monitoring, service 
planning and system development. 

d. Case Management. The AAA shal provide Case Management for Commmity First Choice, Medicaid 
Personal Care, CFCJCOPES Waiver, RCL, and Chore clients receiving services in 1heirown homes as 
described in the Long-Tenn Care Manual, and in compliance with chapter74.34 RCW, chapter 74.39 
RCW, chapter 74.39A RCW, and all applieabte regulatioos m chapter 388-71 WAC, chapter 388-100 

OOHS cemra conaact ser .. lae6 
1016!.SMA ~eclaal~ j6-21-2m:4) 

KC-572-24-A South Kitsap Helpline 
32 



Special Terms and Conditions 

WAC, and ci:lapter 246-335 WAC. 

The AAA will plan to maintain no more than a maximum a•,,rerage ratio of Medicaid/Chore/WA Roads 
clients to Clinical {Case Manager1Nursing} FTE, as defined by DSHSIHCLA i1 the Special Tenns & 
Conditions Billing and Payment Section (4.b), in its service area a:s a whole. The ciinical caseload ratio 
may vary at sublevels within its service area based on the AAAs management decisions on caseload 
distribution or other factors. The amount of Senior Citizen Services Act and other local funds used as 
match for federal Medicaid funding may be negotiated. 

The AAA will provide adminislranve o~ght and program development for Case Management foc 
Medicaid, WA Roads and Chore clients in its area. Such activities include mooitoring performance, 
activities t.o implement DSHS policies, preparaticfl of reports as required by DSHSI HCLA oc local 
requirements, AAA provider contract devefopment and monitoring, service planning and system 
development. 

e. Front Door (ADS/Seattle Kina County AAA only). Asian Counseling and Referral Service (ACRS) and 
Chinese Information and Service Center (CISC) are authorized to complete initial ill-home assessments 
for identified ethnic populations with reimtxnements oot to exceed $1,015 each client Per Budget 
(Exhibit B) ine .49, funding is provided forthese "front door" assessments completed by ACRS and 
CISC. The full appropnation for these front door activities must be passed on to ACRS and CISC via 
AAA provider contracts between the AAA and 1hose Agencies. 

ADS/Seattle King County AAA is authorized to complete initial in-home assessments JOI" individuals 
who identify as Muckleshoot tribal members. Funding is provided for up to 20 initial assessments wittl 
reimbursements not to exceed $1,015 each dient 

f. Laptop Repfacement Schedule. The AAA shall establish a laptop replacement schedule to assure each 
assessor has an operational laptop that meets minimum specifications needed for the Comprehensive 
Assessmer1t Reporting Evaluation (CARE) tool. The laptop replacement schedule must ensure that 
equipment is sufficient to operate the state's manclated 

g. Communny l.Mna Connections/Information and Assistance Medicaid Administrative Claiming. The 
AAA may choose to claim Federal Fmancial Participalion (FFP) for information and assistance activities 
related to assisting individuals to access Medicaid, as desabed in the Community LMl1g Connections 
Program standards or- any successor program standanls, including the requ.-ed administrative 
oversight Prior to daiming FFP, approval must be received from the Community Living Connections 
program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom I NFI {Pierce . ADS of Seattle/King County and AL TCEW AA.As oolyl. The 
AAA will provide Eligibility Det.ermination and Care Consulta!ioo Services (CCS) for AAA Medicaid 
participants who choose NF in accordance with Chapter .27 of the Loog--Term Care Manual and all 
applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and pamcipanls wil be part of the required clinical ratio calculation, as defined by 
DSHSIHCLA in the Special Terms & Considerations Billing and Payment Sectioo { 4.b). New Freedom 
budget authorizations to the FMS wil valdate active client case management status for any month that 
client is active, and personal care is not authorized. 

The AAA will provide administrative oversight and program development for CCS for NF ln its seMce 
iilrea. Such acliwies indude monitoring pedormanr.:e, activities to implement DSHS policies, and 
preparation of reports as required by DSHSJHCLA or local requirements. 
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1519 Outcome and Perfonnance Measures: The following ouroomes and performance measures are 
incorporaled into this Comract, as required by RCWs 70.320.040 and 74.39A.090: 

a. Outcome: Heallh'Wellness 

Performance Measures 
• Adutts' Access to Preventatiive/Amlllllatory Care 
• AloohoUDrug Treatment Penetration 
• Mental Health Trea1ment Penetration 

b. Outoome: Stable housing in community/Quality of l..ife 

Performance Measure 
Home and Commurity-Based long Term SelVices and Supports Use 

c. Outcome: Reductions in costs and utilization/ Quality of Life 

Performance Measure 
Emergency Department Visits 

d. OL:llrome: Reduction ln Avoidable Hospilafizations 

Perfomtance Measure 
Plan Al-Cause Readmission Rate 

When planning or detivering services under HCLA oontrads, lhe AAA will take these ootcomes and 
pedoonance measures into account. Outcome and perfonnance measure data will be gathered b-J 
DSHS and publicly reported at the Heallh Care Auttiorily's Regional Service Area population 
level. DSHS will make AAA population level data for analySiS avalatiae to the AAA at least annually. 

1. Washington Roads, The AAA shall provide Case Management for individuals living in subsidized 
housing that has been coordinated through HCLA regardless of wflether they are currently eligible for 
or recei\ling waiver/state plan home and c:cmmunlty-based services. Case management shall be 
provided in acccrdance wffll MB H13-072 and Chapters Sa, 5b and 30d of Ule LTC Manual, which 
includes contact by AAA staff within 14 days of receiving the case and moolhly thereafter. If there is 311 

immediate need, the AAA staff assigned must respond to the need promptly. The AAA staff shall follow 
al assessment timelines, including doog an annual assessment Wasflington Roads clients not alre&ctt 
COl.lflted as State Plan a- Waiver clients will be rncluded in the AAA clinical ratios as described in the 
Special Terms and COO<itions in Biflillg and Payment Section b. 

2. Senior Citizens Services Act (SCSA), The AAA shall provide set'Vices in accordance with chapter 
74.38 RCW and al applicable regulations in chapter 388-71 WAC and chapter 388--106 WAC. SCSA 
funds are designed to restore individuals to, « maint.8ifl them at, Ule level of independent living tfley 
can attain. These alternative services and forms olf care shoukl be designed to both complement the 
present forms .of insliluticnal care and create a system whereby appropfiate semres can be rendered 
according to the care needs of an individual. 

3. State Family Caregiver Support Program {SF CSP), The Mk; shall provide SFCSP services .in 
accordance Wflh Chapter 17a of the Loog-Temi Care Manual and in accoo:lance with chapter 74.41 
RCW and all awficable regulations in chapter 388-71 WAC, WAC 388-106-1200 to 1230, 388-78A­
.2202 -2206 and 388-97-1880. The AAA shall provide a multi-faceted system of support services 
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including lntoonation and Assislance, Case Coordination, Support Groups, Training/Cons\jtafjoo, 
Counseling, Respite Care and Supplemental Set'Vices to respond to the needs of family and o1her 
unpaid caregiYers who provide care 1o adulls (18 years and over) who have a functional disabitity. The 
exception to this rule would be Colvile and Yakama Nation AAA who may be limited il fundlng to 
provide all the core FCSP services. The evidence-based, Tailored Caregiver Assessment and Referrai 
system (TCARE®) is utilized and required to screen, assess, and consl.dt with family ca-egivers to 
develop an individuaflzed care plan to he_, provide ttie right services to meet the unmet needs at 1he 
right time. Al TCARE® users must be licensed. 

For Respite Services, boU1 in-home and out-of-home rw..pite care provider agencies shal be availabre 
(except where certain types of providers are unavailable) and provided on an hourly basis. Respite care 
workers shall be trained accoofing to lhe DSHSIHC LA b"aming requirements for lhe level of care provided 
(e.g., home care; adult day services, etc.). Respite care staff can be auttiaized to provide the supervision, 
companionship, personal care, and/or nursing care ~-ervices uwally provided by the prinary caregiYer of 
the adult care recipient Services appropriate to the needs of individuals with dementia illnesses shall also 
be provided. 

The AAA is responsible for staff ilputting FCSP unils of services, caregiver demographic data and 
TCARE® screens, assessments, and care pl1111s into the GelCare reporting system. 

a. Memory Care & Wellness Sel'\lices (MCWS) {ADS of Seattle/King Countv AAAs onM: MCWS is a 
supervised daytime program for incividuals with dementia and 1heir family caregivers.. MCWS offers 
a l,jend of health, social and family caregiver supports - it is defined, and requirements are 
t!pecilied in the MCWS Standards of Care, (updated 2019). 

AAAs that offer MCWS wil W01K collaboratively with DSHS/HCLA and providers in ifr1>lementilg 
strategies that ensure fide1ity to MCWS requirements and promote sustainmlity of lhe program. 
Participating AAAs will ensure program requirements are incorporated into contracts with adult day 
services providers choosing 1o provide 1he MCWS. 

b_ MCWS Program Requirements: Program reqlirements ilc!ude (1) MCWS Standards of Care 
(2019) and {2) 1he integral Exercise for Mobility, previously known as EnhanceMobifily, exercise 
intervention {and any swsequent \¢ates of both ( 1 J and {2)1. Participating AAAs will also work 
wilh OSHS/HCLA to develop and implement strategies lhat promote fidelity to the MCWS 
Standaros of Care to meastie compliance with standards, ilduding incorporation of the MCWS 
Mooitomg Tool (updated 2019) into adutt day services monitoring visits with MCWS providers. The 
AAA will also use the MCWS Readiness Tool for with any sites lhat are new conlractors f«ttie 
MCWS program to assess capacity and needed improvements prior to conlracling. The MCWS 
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tool are 
available on the OSHSJHCLA Intranet site, in the TCARE Online Resourees 
page. hUp1fmtra.aftsulshs.wa.qovltcarelmemory.htm 

c. MCWS Program Funds; fmds were targeted specifically for MCVYS within lhe Family Caregwer 
Support Program to support an oogoing program for eligible family caregivers a minimum of two 
days per week. As this fuming was intended to ~plernent exismg FCSP allotments to MCWS, the 
target numbeis to be served and the budget is built with the assi.mpoon that each monlh MCWS­
specilic funding will pay half and fCSP will pay half of the cost of MCWS each month. 

d. MCWS Proposed Targets and Fundilq: Each AAA wiG submit 1o DSHSJHCLA proposed target 
numbers for lhe remainder of FY 2025 (caregiver/care receivef" dyads) for MCWS by J1111uary 3-1, 
2025. along with the semi-annual report detafled in the final paragraph of this MCWS section. This 
proposal will reflect lhe total number of d'fD(ls to be served with the combined MCWS-specifie and 
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FCSP funding and take into account what has been learned over Ille last year about average days 
of utifization per moolh.lyear per caregiver, and anticipated program income/pmticipa:tion. 

4. Kinship Caregivers Support Program (KCSP), The AAA shall operate a Kinship Caregivers SL1ppor;t 
Program {KCSPJ, as authorized by the 2004 Slate Legislature, to provide financial support to 
grandparents and relatives who are the primary caregivers to children ages 18 and mderwho do not 
have an open case through the Department of Children, Youth and Families. The KCSP funds are 
available up to two times per year (the intervention cannot last mere than three months, e>:ception to 
policy for a fourth month is permitted). Funding is provided for items and services {see B H22-
067 and L TC Chapter 17b) Policies for Ille Kinship Caregivers Support Program) to ber-ief!I of the 
children IMng wi:lh eligibile relatives. The AAA. is responsible for handling and approving Ille KCSP 
Exception to Policy (ETP) situations. 

AAAs are responsible to ensure that wflen purchasing goods/services or one-time sel,.up fees/deposits 
on behaff of an eligible kinship caregiver, documentation within Ille cfient file must include: cfr.ent's 
name, confirmation that the l)ll"Chase is consistent with needs identified by caregiver, item/service is 
consistent with program requirements, a desCfl)tion of the goods and services including purchase 
price, and proof that the goods were purchased, goods. or services received and the costs 
verified. Caregivers must sign an agreement acknowledging that funding may only be used for 
authorized items/services and their related resJX)llsibilities. Those kinship caregivers experiencing ttJe 
most urgent/emergency needs have the highest priofity. Program adminis!rafion is limited to ten 
percent (10%) of the KCSP allocation. Anoiher fifteen percent ( 15%) of the AAA's KCSP allocation 
may be spent on service deUvery costs associated with actMties such as outreac:h, screening, 
aulhofizing services, etc. The AAA is responsible for havi"lg staff uli'lize lhe CLC GetCare data reporting 
system to input cients, ttleir demographics and sevice utii:zation.. Annualy, each October, the AAA. i~ 
respoll83ble for &Jxnitl:ing a minimum of two case exam.pies along wi1h a list of unmet needs to the 
DSHSIHCLA Kinship Program Manager. 

5. Kinship Noigator Program (KNP), Kinship Navigator services were illitially authorized by the 2005 
State Legislature and as of 2023 is available in aH AAAs. Kinship Navigators provide information and 
assistance functions, along wi1h SL1Pporti'l/e listening to grandparents and other relatives of al ages who 
are raising relatives' children or planning to do so. They educate and connect grandparents and 
relatives (kinship caregivers over !he age of 18) to community resources, such as health, financial, legal 
assistance, support groups, training, and urgently needed goods and seJVices and explain how to appfy 
for fedemJ and state benefits. The Navigators provide follow-up with kinship caregivers as needed and 
gevelop coilaborative working relationships with agencies and ~s wooong with kinship caregiven. 
Navigators help educate the community, including services providers and organizations about the 
needs of kinship care families and available resources and services to them. Hard to reach kinship care 
fimiiies {geographically isolated and ethnic communities) should receive special outreach 
attention. Kinship navigators pro-actively mediate with state agency staff and/or sef\lice providers to 
make sure imividual caregivers receive seivices they are eligible to receive. Support will be given to 
kinship caregivers to establish or maintain greater resiliency and long-tenn stability needed to keep 
children out of the foster care system and to better ca-e for 1hemselves. (Support may also be provided 
to kinship families involved wi:lh the formal child welfare system to help sustain child placement with 
relative caregivers.) Ten percent of the AAA KNP allocation is limited to 9et1eraJ administration. Modest 
food costs are permitted only in conjunction wi1h the provision of information arnd resource meetings, 
tranngs, or conferences. The AAA is responsible for having staff utilize the ClC/Get Care repating 
system to input their client data, and service ulmzation. Policy for KNP is il the L TC ManuaJ Chapter 
17c. 

Tribal Kinship Navigator Program (TKN) was funded through state legislature in 2017. Eight tribes 
originarly applied and v.iere selected to participate. Currently, seven tribes are running TKN program. 
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They include Yakama, Colville, Port Gamble S'Klallam, Quileute, Lummi, Samish, and Makah. Policy 
for TKN is in the L TC Manual Cllapter 17c. 

Kinship Navigator EBP Pilot (LMT, Pierce, SE ALTC). 

In 2018, HCLA partnered with DCVF and UW to conduct a federally funded researcfl project evaluating 
a case management model of service delivery by Kinship Navigators to kinship families. As part of the 
research project, HCLA partnered with 1hree AAA's PSA 5, 6 & 9 to test a kinship navigator case 
management service delivery option for kinsh~ caregivers. Washington State is approaching ifs eighth 
year of researching thrs case management model of the KNP funded by a grant from the Family First 
Prevention &ifvices Act {FFPSA). 

It lakes more time for ttie Navigators to deliver this case management model, tlms requiring additional 
funds to provide these s,ervices. HCLA will amend additional pass--through furnls into lhe pilot AA.As' 
OAA CY25 contracts while we wor1< out reimbursement 

The case management model includes an intake with a needs assessment, goal setting, referrals, and 
support Follow-ups are conducted three and sbt months after the inlake with additional goal support as 
needed. These case management seMC$ must be provided to clients before future recnbursement 
occurs. Reimbursement is only possible durtng an open case management cycle includlng non-federal 
dollars spent on famffies and time spent on support. The Tlfle IV-E Prevention Clearinghouse poorruzes 
programs or senrices that are in active use. 

The pilot sites will provide the AAA monthly reports on open case management client participation, lime 
spent with dients, and noofederal dollars used for goods and services on their behalf. This information 
will also be subrmlted into the Getcare database system and planned to be used to draw down new 
federal funds. 

6. Senior Drug Education Program. In accordance with RCW 74.09.660, 1fle AAAs shall provide 
services to infonn and train persons sixty-five {65) years of age and older in the safe and appropriate 
use of prescription and non-prescription medications. 

The AAA will be responsible for compiling and submitting dala on a monthly or quarterly basis. Optioos 
for submitting program data indude: 

a. E-mailing the AL TSA HCLA Senior Drug Educaoon Program Template to the Community U'lling 
Connections Program Manager; or 

b. Direct enby of data {serw:e recording) into the CLC Get-Care reporting systems. (Senior Drug 
Erucation events can be entered into tire Event Manager Tool il CLC Gel.Care at the discretion of 
!he AAA.) 

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in tfle 
Budget, Exhibit B, and in !he AAA's approved Senior Drug Education Program. 

7. Senior Farmers Market Nutrition Prng.ram (SFMNP), The AAA shall operate a Senior Farmers 
Market Nulrition Program as authorized by the Legislature and USDA in accordance with 7 CFR 249, 
chapter 246-780 WAC fam,ers Market Nutrition Program and DSHSJHCLA program instructions. 

8. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services., For services provided by 
contracted home care agencies (HCAs) for Family Caregiver Support Program (FCSP) Respite and 
Non-core personal care/cflore programs, Area Agencies on Aging (AAAs) will pay HCAs for each 
service hour provided under these programs for AWHJ at the calculated parity equivalent amount 

OOHS centrai! COIIUacl Sl!nl1C:>e6 
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Special Tenns and Conditions 

detennined by the Rate Setting Board for individual providers. AAAs will I.Jill DSHSIHCLA for' 1he same 
per ilstructions received through Management Bullelin(s). This passcltlrough funding will not be 
reflected in tile contract budget or inpact the maximum consideration. 

9. Caregiver Training Tuition for Noo.Medjcaid Services, For serv'ices provided by contracted home 
care agencies (HCAs) for family Caregiver St4>Port Program {FCSP) Respite and non-Core personal 
care/chore programs, Area Agencies on Aging (AAAs) Ml pay HCAs for each hour provided under 
these programs fol" training tuition at 1he calculated parity equivalent amount detennined by DSHS as 
documented for the Rate Setting Board for ndividual providers. AA.As will bill DSHSIHCLA for 1he 
tmiring tuition per instructions received through Management Bullem(s). This pass-through fundingr 
will not be reflected in the contract budget or impact the maximum consideration 

10. Volunteer Services (Northwest Regional Council AAA only). Services shall be provided in 
accordance with all applicable regulations in WAC 388~100.0660 through D675. 

11. Home Delivered Meal (HOM) E.xpansi-00, The MA will corrtirMJe to serve expanding HOM services to 
new or underserved poptjations or areas within their Planning Service Area {PSA) for SB5736 {Session 
Law 2017}. The AAA will enter all HOM service data in ClC GetCare for reportng purposes. This 
funding should be considered pass lhrou~ to pro~ders. 

12. Senior Nutrition Services, Senior Nutrition Sentices is ongoing St.ate General Funds that may be used 
in any Senior Nutrition program area (Corv-egate Nutrition, Home Delivered Meals, Nutrition 
Eoocation, or Senior farmers Market Nutrition Program). Funds may be used for outreach for senior 
numtioo services or innovative grocery or emergency meaJ programs. These funds may also be used 
to match federal sources such as OM. 

13. Program of All.Inclusive Care for the Elderly (PACE) (Pierce County Aging & Disability Services, 
Aging and long.Tenn Care of Eastern Washi:ngtoo, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs} only), The AAA will provide assessment services for 
PACE to determine either eligibility or ongoi"!g eligibility for participants choosing PACE in accordance 
wi1h Chapter 22 of the Long--Temi C.are Manual. 

PACE staff will not be part of the TXlX cfinical ratio and will track time completing assessment sen.ices 
for PACE separately from other work duties. The PACE is an innovative program providing frail 
individuals aged 55 and older comprehensive medical and social services coordinated and provided by 
an interdisciplim11y team of profeS<Jionats in a community.based center and in thei" homes, helping 
program participants delay or avoid long-.term nursing home care. C.ase management services fol" 
PACE are provided by the PACE provider. 

14. Care Transitions, The Area Agency on Aging (MA) shall provide staffing to support transitions of care 
from acute care hoopi:lals and communily-based setting, and report data in biannual reports to the 
HCLA Program Manager and in the GetCare reporting system 

15. Medicaid Attemative Care and Tailored Supports for Older Adults 

a. The AAAs shall provide MAC and TSOA sen.ices in accordance with Chapter 30 of the Long-Term 
Care Manual, CMS Special Terms and Conditions for the Project in accordance with all applicable 
regulations in WAC including 388-106--1900to 1990 and chapter 182-513 WAC. 

b_ Required Systems. The AAA. will uolize the tollawing systems in the administration and delivery of 
MAC and TSOA: 

(1) Getcare is the system of record and must be used to authortze services. GetCare wil generate 

OOHS C'E!lllraf COOllaCI Servlce6 
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care plans for Step 1 and Step 2 caregiver services. The Geteare system must be used to 
screen, assess and care plan for care receivers who have not ideolified a caregiver to support 

(2) Tailored Caregiver Assessment and Referral system (TCARE®), is utilized and required to 
screen, assess and consult with family caregivers to develop an indiviw~i.zed care l)'lan to help 
provide the right services to meet lhe unmet needs at lhe right line. 

(3) ProviderOne is the payment system for s.eniic:es. 

(4) Agency Contracts Database (ACD) must be used to create or register service provider 
contracts. 

(5) Barcode will store doa.ments and financial eUgibllity status and will be accessed to 
communicate with HCS financial workers and generate some client notices. 

c. Contract Management. The AAA wil mal"!age AAA contracted providers with qualified providers of 
MAC and TSOA services based on the service types listed in WAC 388-106-1915 and CMS Special 
Terms and Conditions. AAAs must have an open applicatioo process to accept new appications 
rrom potential Medicaid providers. Some provider types may not be available or feasible in all 
service areu and the AAA 'Ml periodically analyze network adequacy and target additional provider 
recrwtment efforts based on diem meed. 

The AAA wiU manage contracts in compliance with chapter 7 4.39 RCW, chapter 7 4.39A RCW, and 
311 applicable reguiatians in chapter 3SS-71 WAC, chapter 388-106 WAC, and chapter 246-335 
WAC. All commct management shall comply with Chapter£ of the Poticies and Procedures for Area 
Agency on Aging Operations. All contracts used in these programs must be registered in ACD and 
nclude applicable demonstration language. 

d. PreSIJfflJltive Eligibility. The AAA will use prelimiflaJY information provided ltJnxql saeening to 
determine if a care receNer meets the functional eli~i1Jity criteria as defined in WAC 388-106-0355 
mid financial eligibility requirements defined in WAC 182-513-1615or 182-513-1620 in order to 
receive sesvices while the formal eligibility determination by HCS is being completed. 

(1) Qualified Entity. AAAs. are an entity designated in the Demooslrafioo as qualified to determine 
Presumptive Bigilifity (PE) for MAC and TSOA. Toe AAA must agree 1hrough this Agreement to 
pcrticipafe as a qualified entity and asstires that PE detem-Ynations will be made ody with 
qualified staff and i1 accon:lance with DSHS policies and procedures. AAAs may delegate this 
function lmoogh AAA cootract provider provided the AAA contracted provider entity 0SSUie$ the 
use of qualified staff and adherence to DSHS policies and procedt.-eS. 

(2) Quaflfied Staff. Presumptive eligmility shaD be determined by staff of qualified entities who 
have met at least the following qualffications: 

(a) A college degree and at least two years of social sefVice experience or an equivalent levei 
of education plus relevant experience_ 

(b) Completion of DSHS PE training anicuun prior to determining PE; and 

(c) The state wil provide !he initial training curriculum and Ille PE determination form in Get 
Care. Any subsequent content changes will be provided to the AAA. 

(3) Quality Assurance and Monitoring. lhe state will monitor AAkr; for adherence to policie~ 
applicable to presumpti-..-e eligbity determinations bough contract moniloong and qualify 

DSHS cenlliil CaJlracl seMce& Pla!,11!34 
1D16LS AM. Sla!li/Fecl«.a lqel!nfflt(~1•21l2:4) 

KC-572-24-A South Kitsap Helpline 
39 



S,pecial Terms and Conditions 

assurance reviews_ 

As part of the state's Quafity Improvement strategy, a sample of PE determinations will be 
reviewed yearly to delennine that PE was established appropiately _ The state ml.lSt report to 
CMS al participants who were found presunplively eligible initially, !hen later determined not 
eligible. 

e_ Waitlist. The AAA agrees to implement the statewide waitfist policy if the st.ate determines it is 
needed per WAC 388-106-1975_ In the event lhe state implements a waitlist, the authority for 
presumptive elE,gibility terminates and the state may reduce Ille benefit caps f-0r new enrollees_ 

f. Reporting. 

The AAA will update and submit !heir Wmm Handoff Protocol (WHO) to ALTSA HCLA by februaiy 
1, 2026_ Associated costs can be billed to Program Support Activities_ 

The AAA will submit an annual report to ALTSA HCLA by October 31, 2026, includi111g: 

(1) Accomplishments, ooe or more case studies for each program, and any policy or administrative 
difficulties in the operation of the Oemoostration. 

(2) Consumer Issues. The AAA must traci! and summarize by types ot oomplams or protllems 
cons:umem identified about the program or grievances_ Tracking report will include trends 
discovered, resoluliDn, and any actions taken to prevent ottlllr occurrences_ 

(3) CMS or Evaluation may require additional reporting elements if they cannot be derived through 
administrative data. 

16. Long Term Services and Supports (LTSS) Presumptive Eligibility (PE). 

Long Term SefVices and Supports (L TSS) Pre$umptive Eigblil.y (PE)_ AAA staff wi.11 be required to 
provide clients with the option to apply to L TSS PE, and to support eigi'ble cfients through L TSS PE 
process pursuanlto Chapter 30e of the HCLA t ong-Term Care Manual. Duties incll..'de, but are not 
limited to: 

11. Cooooct L TSS PE screenilgiassessment. 

b. Determine eligibility_ 

c. Complete L TSS PE Care Plan. 

d_ Complete L TSS PE Recipient Access Codes (RACs) and authorizations for services_ 

e. Provide L TSS PE case management services until full eltgibility determination is completed by 
Home and Community Services (HCS)_ 

DStiScelllliilcoonctfler1•lee6 ~l5 
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Attachment F: Contractor Agreement on Nondisclosure of Confidential Information 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This form is tor contractors and other noo-DSHS employees. 

Confidential Information 

·Confidential Information· means information that is exempt from dlsclOsure to the pubfic or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidential 
Information includes. but is not ltmiteel to. protected health information as defined by the federal rules 
adopted to implement the Health Insurance Ponabdrty and Accountability Act of 1996, 42 USC 
§1320d (HIPAA). and Personal Information. 

'Personal lnfonnation means mfonnatton identifiable to any person, induding, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental seMtes or other actiV1ties. addresses, telephone numbers, social security numbers. 
driver license numbers, other identifying numbers, and any financial identi iers or as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laws applicable to Department programs (including RCW 74.04.060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (including Federal Tax laws - 26 USC ss.7213, 7213A, 
7431: Federal laws for protection of National Directo,y of New Hires (NDNH) mformation received 
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (I): Administrative procedures 
for individual records-- 5 USC § 552a (i); HlPM Privacy and Security Rules, the Social Security Act, 
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access. use. or disclosure 
of confidential infonnation, Civil penatties for violations of HIP AA Privacy and Security Rules may be 
Imposed up to SS0,,000 per violation for a total of up to $1 ,500,000 for violations of each requirement 
during a calendar year. Cnminal penalties may to~t up to $250,000 and ten years imprisonment. 

Reoulatorv Requirements and Penalties 
In conslderalion tor the Department of Social and Health Services (OSHS) granting me access to 
DSHS property, systems, ancs Confidential tnfonnatioo, I agree that I: 

1. Will not access, use. publish, transfer, sell or otherwise disctose any Conftdentlal lntonnatloo 
gained by re3son of this agreement for any purpose that is not directly connected with the 
perfom1.ance of the contractea services except as aJloWed by law 

2. Will protect and maintain all Confidential tnronnat1on gaineo by reason of mis as;reement against 
unauthoriZed use, access. discJosure. modificabon or loss. 

3. Will employ reasonable security measures, including restricting access to Confidential 
Information by physically securing any computers , documents, or other media containing 
Confldenti311nfom1atlon. 

4. Have an authonzed business requirement to access anct use OSHS systems or property. and 
view its data and Confidential Information if necessary. 

!5. Will access. use and/or disclose only the ·minimum necessary· Confidential tnformatlon reQuired 
to perfonn my asstgneo: jol> duties. 

AQrHm•nt Oil Non<ltsclosurt.- d Con~ent l lnfonnnon •- Non Etn(l)loyff 
OSt!S 03-3748 tR~ 10/2024) 
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Regutatory Requirements and Penalties (continued) 

e. Will not share DSHS system passwords with anyone or allow others to use the DSHS systems 
logged in as me. 

1. Wt.II not d stnlMe, transfer, or otherwise share any OSHS software with anyone. 

s. Uooerstano the penalties and sanctlons associated with unauthOnzed access or disclosure of 
Confidential Information. 

c:i. Understand that it 1s my responsibility to report any and au suspected unauthortzeo access, loss. 
disclosure. or theft Of confidential information. and that I am to folward any requests for access to 
such information to my supervisor or OSHS contact. 

10. Understand that my assurance of confidentiality and these requirements do not cease at the time 
I terminate my relationShlp With my employer or DSHS. 

Reautatorv Requirements .:md Penalties 

ThiS form will be read and signed by each non-DSHS employee whO has access to Confidential 
information, and up<Sated at least annually. ProVide the non-DSHS employee signor With a copy of 
thiS Agreement and retain the original of each signed form on file for a mininum of six years 

StDnature 
Ponti T oe Name ~ DSHS Emolovee Sion3ture· 

A:rHment on Nond1se11>11ur• of Confid.nti.31 lnformatioll - Non Employff 
OSHS03-37◄8 !Rw. 10/'2024) 

KC-572-24-A South Kitsap Helpline 
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ATTACHMENT M: KITSAP AUDIT FORM 
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KC-572-24-A South Kitsap Helpline 

Department of um~ Services 

Veriftcation of Federal Funds 

OougWuhbum 
DirKtor 

This form must accompany the agency independent audit when submitted to Krtsap 
County. 

Aeencv: ___________ Director· .... _______ _ 

Address: _____ _________________ _ 

-:= I did not perform a • 2 CFR 200.331. sin~e or proeram specific audit because 
Aeencv received less than Sl,000,000 in Federal funds for the fiscal year encfmg 

-· 
o t performed a • 2 CFR 200.331. sinete or proeram specific audit because 

A(enc)• received Sl,000,000 or mo,e in federal Funds for the fiscal year -endini 

- · 

•Sut,pan: f of 2 CFR pan 200, Unifonn Adminl'.strat,ve R.cJui~m•nu, Cost Printipl•$, and 
Audit R~uir•mll(lts for f4tdenil Aw ants, as Pff 2 CFR 200.501. A non-Fnenl entity that 
•,cpends St,000,000 or more in Federal awards dur,nc th• el'ltlty's fisat v-ar must haw a 
5inct• Of' prop-am-sp.t(ific audit conduct4td for that v-ttr in accorclan<e with the provisiofls of 
Subpart F. Audrt Requlremenu. 2 CFR 200.S14. Audit Fomt,. updated 1/23/ 202S2 

43 



Client#· 82507 SOUTKITS4 

ACORDTM CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

6/30/2025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~R~!fCT Beth Cain 
Propel Insurance 

F1J8NJ0 Ext): 800 499-0933 I (A/C Nol: 866 577-1326 
1201 Pacific Avenue; Suite 1000 !t1tJ~ss: beth.cain@propelinsurance.com 
COM Small Business 

INSURER($) AFFORDING COVERAGE NAIC# 
Tacoma, WA 98402-4321 INSURER A: Philadelphia Indemnity Ins Company 18058 

INSURED INSURER B: 
South Kitsap Helpline 

INSURERC: 
1010-1012 Mitchell Avenue 

INSURER D: 
Port Orchard, WA 98366 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE ADDL SUBR POLICY EFF POLICY EXP 

LIMITS LTR INSR WVD POLICY NUMBER I fMM/DD/YYYYl l(MM/DD/YYYY1 

A X COMMERCIAL GENERAL LIABILITY PHPK2676389023 05/22/2025 05/22/202E EACH OCCURRENCE $1000000 
~ D CLAIMS-MADE ~ OCCUR ~~~~~~m~~~J;,Pencel $100 000 ._ 
._ MED EXP (Any one person) $5 000 
,_ PERSONAL & ADV INJURY $1,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000 R n PRO-
DLoc PRODUCTS - COMP/OP AGG $2,000,000 POLICY _ JECT 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2676389023 bS/22/2025 05/22/202E COMBINED SINGLE LIMIT s1,000,000 
~ 

(Ea accidentl 

ANY AUTO BODILY INJURY (Per person) $ 
~ -OWNED SCHEDULED ..!. BODILY INJURY (Per accident) $ 
~ 

AUTOS ONLY AUTOS 

~ 
HIRED ..!. NON-OWNED PROPERTY DAMAGE $ AUTOS ONLY AUTOS ONLY (Per accident) 

$ 

A ~ UMBRELLA LIAS ~ OCCUR PHUB908269008 IOS/22/2025 05/22/202E EACH OCCURRENCE $2 000 000 
EXCESS LIAS CLAIMS-MADE AGGREGATE $2 000 000 
oEo I xi RETENT10N$10000 $ 

A WORKERS COMPENSATION PHPK2676389023 05/22/2025 05/22/202€ l~!lITIIT<" I l n H-
AND EMPLOYERS' LIABILITY Y/N 
ANY PROPRIETOR/PARTNER/EXECUTIVE[m WA Stop Gap E.L. EACH ACCIDENT $1000000 
OFFICER/MEMBER EXCLUDED? N N/A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $1 ,000,000 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $1,000,000 DESCRIPTION OF OPERATIONS below 

A Crime PHPK2676389023 IOS/22/2025 05/22/2026 $SOK Limit/$500 Ded. 

Professional PHPK2676389023 IOS/22/2025 05/22/2026 $1,000,000 Ea. Incident 

Liabilitv $2,000,000 Annreaate 

DESCRIPTION OF OPERATIONS / LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Kitsap County Aging and Long-Term Care named as additional insured per attached form(s). 

CERTIFICATE HOLDER CANCELLATION 

Kitsap County Aging and 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Long-Term Care ACCORDANCE WITH THE POLICY PROVISIONS. 

614 Division St., MS-5 

Port Orchard, WA 98366 AUTHORIZED REPRESENTATIVE 

I Iii~-~ 
© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) 1 of 1 The ACORD name and logo are registered marks of ACORD 
#S7421478/M7347542 BMC00 
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Pl-GLD-HS ( 10/11) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed.that the folJowing extensions only apply in the event that no other specific coverage for 
the indicated loss exposure is provided under this policy. If such specific covef<age applies, .the terms, conditions and 
limits of that coverage cire the s'ole and .exclusive coverage ~pplicable under this policy, unless otherwise noted on 
this endorsement. The followil)g is'.a summary c;if the Limits of Insurance and additl,onal coverages provided by this 
endorsement. Fof complete details on sp.ecific coverages, consu)t the policy contract wording. 

' · e. • I • 

Coverage Applicable. Limit of Insurance 

Extended Property Damage Included 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 

Non-Owned Watercraft Less than 58 feet 

Damage to Property You Own, Rent, or Occupy $30,000 limit 

Damage to Premises Rented to You $1,000,000 

HIPAA Clarification 

Medical Payments $20,000 

Medical Payments - Extended Reporting Period 3 years 

Athletic Activities Amended 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payment - Loss of Earnings $1,000 per day 

Employee Indemnification Defense Coverage $25,000 

Key and Lock Replacement - Janitorial Services Client Coverage $10,000 limit 

Additional Insured - Newly Acquired Time Period Amended 

Additional Insured - Medical Directors and Administrators Included 

Additional Insured - Managers and Supervisors (with Fellow Included 
Emplovee Coveraqe) 
Additional Insured - Broadened Named Insured Included 

Additional Insured - Funding Source Included 

Additional Insured - Home Care Providers Included 

Additional Insured - Managers, Landlords, or Lessors of Premises Included 

Additional Insured - Lessor of Leased Equipment Included 

Additional Insured - Grantor of Permits Included 

Additional Insured - Vendor Included 

Additional Insured - Franchisor Included 

Additional Insured - When Required by Contract Included 

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions Included 

Page 1 of 12 
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Pl-GLD-HS (10/11) 

Duties in the Event of Occurrence, Claim or Suit Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarification 10 

Liberalization Included 11 

Bodily Injury - includes Mental Anguish Included 11 

Personal and Advertising Injury - includes Abuse of Process, Included 11 
Discrimination 

A. Extended Property Damage 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
following: 

a. Expected or Intended Injury 

"Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of 
reasonable force to protect persons or property. 

B. Limited Rental Lease Agreement Contractual Liability 

SECTION I - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the 
following: 

(3) Based on the named insured's request at the time of claim, we agree to indemnify the 
named insured for their liability assumed in a contract or agreement regarding the rental 
or lease of a premises on behalf of their client, up to $50,000. This coverage extension 
only applies to rental lease agreements. This coverage is excess over any renter's 
liability insurance of the client. 

C. Non-Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the 
following: 

(2) A watercraft you do not own that is: 

(a) Less than 58 feet long; and 

(b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for 
the use of a watercraft. This insurance is excess over any other valid and collectible 
insurance available to the insured whether primary, excess or contingent. 

D. Damage to Property You Own, Rent or Occupy 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 

Page 2 of 12 
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Pl-GLD-HS (10/11) 

LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following: 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property is caused by 
your client, up to a $30,000 limit. A client is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems" where it appears in: 

a. The last paragraph of SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or 
leakage from automatic fire protective systems to premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate limit of insurance 
applies to this coverage as described in SECTION Ill - LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the following: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V - DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the 
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the 
greater of: 

Page 3 of 12 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 

© 2011 Philadelphia Indemnity Insurance Company 



Pl-GLD-HS (10/11) 

a. $1,000,000; or 

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective 
systems or any combination thereof. 

F. HIPAA 

SECTION I - COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 
is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following: 

We will pay those sums that the insured becomes legally obligated to pay as damages because 
of a "violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have 
the right and the duty to defend the insured against any "suit," "investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the insured against any "suit" 
seeking damages, "investigation," or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, Willful, or Deliberate Violations 

Any willful, intentional, or deliberate "violation(s)" by any insured. 

b. Criminal Acts 

Any "violation" which results in any criminal penalties under the HIPAA. 

c. Other Remedies 

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits 

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V - DEFINITIONS is amended to include the following additional definitions: 

a. "Civil proceeding" means an action by the Department of Health and Human Services (HHS) 
arising out of "violations." 

b. "Investigation" means an examination of an actual or alleged "violation(s)" by HHS. However, 
"investigation" does not include a Compliance Review. 

c. "Violation" means the actual or alleged failure to comply with the regulations included in the 
HIPAA. 
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill - LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. SECTION I - COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring 
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following: 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION I - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION I- COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND Bare 
amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the 
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND B the 
following is added: 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees," claims or "suits" brought or 
persons or organizations making claims or bringing "suits. 
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K. Key and Lock Replacement - Janitorial Services Client Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND Bis 
amended to include the following: 

We will pay for the cost to replace keys and locks at the "clients" premises due to theft or other 
loss to keys entrusted to you by your "client," up to a $10,000 limit per occurrence and $10,000 
policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
you or any of your partners, members, officers, "employees", "managers", directors, trustees, 
authorized representatives or any one to whom you entrust the keys of a "client" for any 
purpose commit, whether acting alone or in collusion with other persons. 

The following, when used on this coverage, are defined as follows: 

a. "Client" means an individual, company or organization with whom you have a written contract 
or work order for your services for a described premises and have billed for your services. 

b. "Employee" means: 

(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 

(b) Who you compensate directly by salary, wages or commissions; and 

(c) Who you have the right to direct and control while performing services for you; or 

(2) Any natural person who is furnished temporarily to you: 

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
on leave; or 

(b) To meet seasonal or short-term workload conditions; 

while that person is subject to your direction and control and performing services for you. 

(3) "Employee" does not mean: 

(a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission 
merchant, consignee, independent contractor or representative of the same general 
character; or 

(b) Any "manager," director or trustee except while performing acts coming within the 
scope of the usual duties of an "employee." 

c. "Manager" means a person serving in a directorial capacity for a limited liability company. 

L. Additional Insureds 

SECTION II - WHO IS AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this 
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist in the treatment of a patient.. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
only with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" to a co­
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1 )(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured -Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source - Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers -At the first Named lnsured's option, any person or organization 
under your direct supervision and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises - Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to: 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization. 

g. Lessor of Leased Equipment - Automatic Status When Required in Lease Agreement 
With You -Any person or organization from whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 

Page 7 of 12 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 

© 2011 Philadelphia Indemnity Insurance Company 



Pl-GLD-HS (10/11) 

organization is an insured only with respect to liability for "bodily injury," "property damage" or 
"personal and advertising injury" caused, in whole or in part, by your maintenance, operation 
or use of equipment leased to you by such person or organization. 

A person's or organization's status as an additional insured under this endorsement ends 
when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not 
apply to any "occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits - Any state or political subdivision granting you a permit in connection 
with your premises subject to the following additional provision: 

(1) This insurance applies only with respect to the following hazards for which the state or 
political subdivision has issued a permit in connection with the premises you own, rent or 
control and to which this insurance applies: 

(a) The existence, maintenance, repair, construction, erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 
marquees, hoist away openings, sidewalk vaults, street banners or decorations and 
similar exposures; 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

i. Vendors - Only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject 
to the following additional exclusions: 

(1) The insurance afforded the vendor does not apply to: 

(a) "Bodily injury" or "property damage" for which the vendor is obligated to pay 
damages by reason of the assumption of liability in a contract or agreement. This 
exclusion does not apply to liability for damages that the vendor would have in the 
absence of the contract or agreement; 

(b) Any express warranty unauthorized by you; 

(c) Any physical or chemical change in the product made intentionally by the vendor; 

(d) Repackaging , except when unpacked solely for the purpose of inspection, 
demonstration, testing, or the substitution of parts under instructions from the 
manufacturer, and then repackaged in the original container; 

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor 
has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products; 

(f) Demonstration, installation, servicing or repair operations, except such operations 
performed at the vendor's premises in connection with the sale of the product; 
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(g) Products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor 
for its own acts or omissions or those of its employees or anyone else acting on its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This insurance does not apply to any insured person or organization, from whom you 
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing. 

j. Franchisor -Any person or organization with respect to their liability as the granter of a 
franchise to you. 

k. As Required by Contract -Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
liability arising out of the negligence of the named insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, Lessees or Contractors - Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than service, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) That portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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m. State or Political Subdivisions - Any state or political subdivision as required, subject to 
the following provisions: 

(1) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit, and is required by 
contract. 

(2) This insurance does not apply to: 

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of 
operations performed for the state or municipality; or 

(b) "Bodily injury" or "property damage" included within the "products-completed 
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Suit 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as 
follows: 

a. is amended to include: 

This condition applies only when the "occurrence" or offense is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

b. is amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit" 
is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

N. Unintentional Failure To Disclose Hazards 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
amended to include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you 
should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of 
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

0. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following: 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver is made in a written contract. 

P. Liberalization 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide the additional coverage to all endorsement holders as of the day the 
revision is effective in your state. 

Q. Bodily Injury - Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following : 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury" is 
amended as follows: 

1. SECTION V- DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V - DEFINITIONS, Paragraph 14. is amended by adding the following : 

Discrimination based on race, color, religion , sex, age or national origin , except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Anyinsured;or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental, 
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or 

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because of discrimination. 
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