
CONTRACT NO. KC-571-24-B 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained. All information below is required. 

Subrecipient's unique entity identifier: GEFGDXKC4T36 

Federal Award Identification Number (FAIN): NA- state funded program 

Federal Revenue Award Date: NA- state funded program 

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027 

[:g] Check to verify the information is in contract: 

cg] Subrecipient's name (must match the name associated with its unique entity identifier): 

[:g] Federal award identification: NA- State funded program 

cg] Subaward Budget Period Start and End Date: NA 

cg] Amount of Federal Funds Obligated in the subaward: NA 

cg] Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): NA 

[:g] Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

cg] Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): NA 

KC-571-24-B ShareNet 



KC-571-24-8 
UEI: LD6MNJ62JQD1 

HUMAN SERVICES AGING AND LONG TERM CARE PROGRAM CONTRACT 
AMENDMENT 

This Human Services, Aging and Long Term Care Program Services Contract Amendment 
("Amendment") is between Kitsap County, a Washington state municipal corporation, with its 
principal offices at 614 Division Street, Port Orchard, Washington 98366, ("County"), and ShareNet 
Food Bank, a Washington nonprofit corporation, having its principal office at 25994 Barber Cut 
Off Road Kingston, WA 98346 ("Contractor"). 

The parties executed KC-571-24 effective July 1, 2024, which was subsequently amended by KC-
571-24-A (collectively "Contract"), which the parties desire to amend subject to the terms and 
conditions of the Amendment. 

NOW THEREFORE, the parties agree as follows: 

1. Term. Section 1 of the Contract is amended to extend the termination date to June 30, 2027, 
unless terminated or extended. 

2. Compensation. Subsection 4.2 of the Contract is amended to increase the compensation by 
$46,750.20, resulting in a new total maximum compensation amount of $143,825.20. Unearned 
funds from the prior Contract term ending June 30, 2026 have lapsed and will not be carried 
forward. 

3. Effective Date. This Amendment is effective on July 1, 2026 ("Effective Date"). 

4. Attachment B: Statement of Work. Attachment B, Section D (Program and Service Description) 
and Section E (Program goals) are amended and replaced with the following: 

D. PROGRAM and SERVICE DESCRIPTION 

The Prepared Frozen Meal project provides frozen fully cooked meals multiple times a 
month to an older adults. Vulnerable older adults aging in place report to ShareNet cooking 
at home is increasingly difficult. Since food banks traditionally provide ingredients rather than 
fully prepared meals, the Prepared Frozen Meals Project gives us an opportunity to meet 
this need. ShareNet will contract with a local vendor who will provide these meals at the cost 
of no more than $11 per meal. 

The program is designed to adapt to partner agencies needs and programs. The goal is to 
fill some of the current gaps through streamline, creative, and thoughtful partnerships. 

PROJECT TIMELINE 
July 1, 2026- June 30, 2027 Implement Project 
June 30, 2027 Report successes and assess next steps 

for proqram development 

E. PROGRAM GOALS: 
Projected monthly served 350 
Projected yearly served 4,000 

KC-571-24-8 ShareNet 
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5. Attachment C: Budget Summary. Attachment C of the Contract is deleted in its entirety and 
replaced with Revised Attachment C, which is attached and incorporated by reference. 

6. Attachment D: lnterlocal Agreement. Attachment D of the Contract is deleted in its entirety and 
replaced with Revised Attachment D, which is attached and incorporated by reference. 

7. Attachment E: Data Share Agreement. Attachment E of the Contract is deleted in its entirety 
and replaced with Revised Attachment E, which is attached and incorporated by reference. 

8. Ratifition. To the extent that any services were provided or payments were made between July 
1, 2026 and the date of full execution of this Amendment, the parties hereby ratify and approve 
such actions, intending them to be governed by the terms and conditions of the Contract as 
amended herein. 

9. Terms Unchanged. Except as expressly provided in this Amendment, all other terms and 
conditions of the Contract, including any prior amendments, remain unchanged and in full force 
and effect. 

10. Counterparts/Electronic Signature. This Amendment may be executed in several counterparts, 
each of which shall be deemed an original, but all of which together shall constitute one and the 
same agreement. Facsimile, email, or other electronically delivered signatures of the parties 
shall be deemed to constitute original signatures and duplicate originals. 

11. Authorizations. The signatories to this Amendment represent that they have been appropriately 
authorized to· enter into this Amendment on behalf of the party for whom they sign, and that no 
further action or approvals are necessary before execution of this Amendment. 

Dated this 2..-4, day of.JU.. L '-f 2026 Dated this~ day of 'f'l.rµ,6}-, 2026 

SHARENET FOOD BANK 

M~ ~ utM> Director 

KC-571-24-B ShareNet 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

~-
ORAN ROOT► Chair 

~~ c STINfiou:Es;commioner 

_,(~,;. ,:-lll~it• • 
KA THERINE WALTERS, Commissioner 

ATTEST: 
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REVISED ATTACHMENT C 
Budget Summary for SFY 2027 

Payment amount and schedule are set forth below. Unearned funds from the previous Contract 
period ending June 30, 2026 have lapsed and will NOT be carried forward. 

Budget Table 

July 1, 2026 - June 30, 2027 

07/01/2026 10/01/2026 01/01/2027 04/01/2027 
Program/Funding Source Total thru thru thru thru 

09/30/2026 12/31/2026 03/31/2027 06/30/2027 

Goods- Food $ 46,750.20 $11,687.55 $11,687.55 $11,687.55 $11,687.55 

Staff Time - $ - $ . $ . $ . $ -

Equipment - $ - $ - $ - $ - $ -

Total Project $ 46,750.20 $ 11,687.55 $11,687.55 $11,687.55 $11,687.55 

Funding Source CFDA# Amount 

Senior Nutrition -state 
NA $46,750.20 

funded program 
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REVISED ATTACHMENT D 
SFY2027 INTERLOCAL AGREEMENT 

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 

AM General Terms And Conditions 

1. Amendment. This Agreement, or eny tenn or condition, may be modified only by a written amendment 
signed by both pmties. Only personnel authorized to bind each of the pames shaft sign an amendment 

2. Assignment Except as ottJefWise provided herein, the AAA shall not assign rights or obli!Jalions 
derived from this Agreement to a third party witttoutthe prior, written consent of file DSHS Contracm 
Administrator and the Wlillen assumption of the AAA's obligations by lhe lhird party_ 

3. Client Abuse. The AAA shal[ report aft instances of sooped.ed client abuse to DSHS, ii] accordance 
wi1h RCW 74.34. 

4. Clie-nt Grievance. The AAA shall estabfish a system through which applicants for and recipients of 
servi'ces under the approved area plans may present grievances about the activities of the AAA or any 
subconlmcior(s) related ID service delivefy. Cfients receiving Medicaid funded services must be 
informed of lheir right to a. fair hearing regam;ng service eligibifity specified in WAC 388-02 and under 
Ute provisions of the Administrative Procedures Act, Chaptel" 34.05 RCW. 

5. Compliance with Applicable Law. At aD mies durinQ 11:te term of this Agreement, the AAA and DSHS 
shall comply with all applicable federal, state, and local laws, regulations, and rules, including bu! not 
limited to, nondiscnminalion laws and regulations. 

6. Conf"ldentiallty. The parties shal use Personal lnfommlion and olher confidential nfo1TDation gained 
by reason of this Agreement. only for the purpose of this AQreement DSHS and the AAA shall not 
otherwise disclose, transfer, or sell any such information to any other party, except as provided by law 
or, n the case of Personal l11fonnation except as provided by law or wilh lhe prior written consent: of the 
person to whom the Personal !nfonnalion pertains_ The parties shall mainf.ail the oonfidentialn:y of all 
Peraonal Information and other oontidential imonnation gained by reason of this Agreement and !!ha~ 
rerum or certify the deslruction of such information it requested in writing by the party to the Agreement 
that provided the informatioo. 

7. AAA Certification Regarding Ethics. By signing ttlis Agreernent, the AAA certifies that the AAA in in 
compiianre with Chapter 42.23 RCW and shat-I oomptf with Chapter 42.23 RCW throughout tile remi of 
this Agreement. 

8. Debarment Certification. The AAA, by signature to this Agreement, certilies that the MA is not 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntamy exduded 
from participating in this Agreement by any Federal department or agency. The AAA a!so agrees to 
inwde 1he above requirement in all subcontracts into which it enters, resulting direct!y from the AA.A's 
duty to provide services under this Agreement. 

9. Disputes. In the event of a dispufe between the AAA and DSHS, every effort shall be made to resolve 
the dispute infonnlilly and at 1he lowest level_ If a dispute cannot be resolved iflfonnaly, the AAA shaU 
present their grievance in writing to the, Assisfant Secreta,y for Aging and Long.. Temi Support 
Administration. The Assistant Secretary shall review the facts, contract tenns and applicable starutes 
and rules and make a determination of the dispute_ If the <ispute remains unresolved after the 
Assistant Secretary's deremunatioo, either party may request intervention by the Secretary of DSHS, m 
which event the Secretary's process shalt control. The Secretarl/ wffl make a determination within 45 
days_ Participation in this d.ispute process shall precede any judicial or quasi-judicial act'IOO and shall 
be the final administrative remedy available to the parties. However, if lhe Secretmy's determination is 
not made wilrnn 45 days, either party may proceed with judicial or quasi-judicial a.ction wittlout awaiting 
the Secretary's detennination. 

10. Drug-Free Wori!:pface. The AAA shall maintain a wor'k place free from alcohol and drug abuse. 

DS!iS Cem:ral C-Senloe& P.age2 
101&.S MA sta:E!!'l!lleral Agraement (6-21-21:24) 
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AAA Generat Terms And Conditions 

11. Entire Agreement. This Agreement including all documents attached to Cl{" im:orporaf.ed by reference, 
contain all the tenns and conditions agreed upon by the parties. No other understandings« 
representations, oral or otherwise, regarding the su!Jject matter of !his Agreement, shall be deemed to 
exist ar bind the parties. 

12. Governing Law and Vemre. The laws of the State of Washington govern !his Agreement_ In the 
event of a lawsuit by the AAA against DSHS involving thfs Agreement, venue shat! be .proper only i1 
Thurston County, Washington. In the event of a lawsuit by OSH5 against a County AAA !nvoM119 this 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, empwyee, or agent of DSHS or the 
State of Washington. The AAA shaft not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not clam for itself 
or its emp!oyees any rights, privileges, or benefits, which woold accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless OSHS frOOI all obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA « the AAA's employees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, auditing, and evmuating the other party's compliance 
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one (1) year fol!owing femlination or expfmoon of this Agreement, the parties shaft, ~n receiving 
reasonable wrnfetl notice, provide the other party with access to its place of business and to its records 
which are relevant to ifs comptiance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give erlher party access to the other party's records and ptace of 
business for any other ~rpose. Nothing herein shall be construed to authorize efther party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The AM shall mclude the following insurance requirements in ~ AAA Provider Contracts entered into 
pursuant to this Contract, at AAA Provider Cootractof's expense, the foilowing insurance coverages., 
and comply with the following insurance requirements. 

a. General Liability Insurance 

The AAA Provider' Contractor shaJI mamtain Commercial General Liability Insurance or Business 
Liability Insurance, no less comprehensive than coverage under- lnwram:e Service Offices, Inc. 
(ISO) form CG 00-01, inclu<ing coverage for bodily injury, property damage, and contractual 
liability. The amount of coverage shalt be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy shall include liability arising out of the parties' perfannance under 
their Contract, including but not linited lo premises, operations, independent contrackn,, products.­
completed operations, personal injury, advertising injury, and liability assumed under an ilsured 
contract. The AAA, its elect.ed and appointed official's, agents, and employees of the state, shall be 
named as acldifional insureds. 

b. In lieu of gerieral tialJility insurance mentioned in SUbsection a. above, if the AAA Provider 
Contractor is a sole proprietor with less than three (3} contracts, the AAA Promer Contractor may 
choose one of the following three (3) general liability policies, but only if attached to a. professional 
liability .policy. If selected Ute policy shat! be maintained for fhe life offhe contract 

Supplement:aJ liability Insurance, including coverage for bodily injury and property damage that Will 
cover the AAA Provider Contractor wherever lhe service is peffO!Jlled wfth minimum limits of 

DSHS CEfllla! CCllllr.llct SE!1\11Celi 
101lil..S MA Slale/FEll!!rlll ~ (6-.21-2024) 
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AAA General Terms And Conditions 

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and 
appoirned officials, agents, and employees shal be named as additional insureds; 

Or 

Workplace Liability Insurance, including coverage for bodily injury and property damage that 
provides co.•erage wherever lhe sen'ice is performed with mrnimum limits of $2,000,000 per 
occurrence; and $4,000.,000 General Aggregate. The AAA, its elecied and appointed officials, 
agents, and employees shaU be named as additional insured: 

Or 

Premises Liability Insurance if services are provided only at lhei, recognized place of business, 
fndudlng coverage for bodily injury, property damage wflh minimum lrmits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agenls, and employees shal be named as a.dcfdiona! insureds. 

c. Professional Liability-if needed (errors &. omissions) 

The AAA Provider Contractor shall maintain inwram:e of at least $1,000,000 per ocamence, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liabifly tor 
damages be.cause of personal injury, bodily ifljury, dea!h, or damage to property, including loss of 
use, .and damages because of negiigen! ads, errors, and omissions in any way related to this 
contract. 

d. Workers' Compensation 

The AAA contractor shall comply with alJ applicable Walters' Compensation, occupational disease, 
and occupational health and safety laws and reguiations. The AAA; State of Wasrungton, and 
DSHS shml not be held responswle for claims for Wakers' Compensation under 11tte 51 RCW by 
the AAA Provider Contractor or its employees under such laws and regulations. 

e. Employees and Volunteers 

Insurance required of ltle AAA Provider Contractor under the Contract shall include coverage for 
the acts and omissioos of the AAA Provider Contractor's employees and volunteers .. In addition, the 
AAA Provider Contracts shall ensure lhat all employees and volunteers who use vehides to 
transport clients or deliver services have peraonal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

All insurance policie~ shall indude coverage for cross liabtlity and cootain a ·separaoon of 
Insureds" provision. 

g. Insurers 

The AAA contract« shal obtain insurance frcm msurance companies identified as an admilted 
fnsurerlcamer in the state of Washington, with a current Best's Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 

OSitS Cmtra cam.ct Sl!IWlEti Page4 
1016!.S AAA 8tll1!!1'"ederal Agreem!!!lt (6-2H2C24) 
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AAA General Terms And Conditions 

The AAA Provider CootraclDr shall, upon request by AAA, submit a copy of the Cemficale of 
Insurance, policy, and additional insured endorsement for each coverage required of Ille AAA 
Provider Contractor under this Contract The Certificate of Insurance shall identify the AAA as the 
Certificate Holder_ A duly authorized representative of each insurer, showing compliance with lhe 
rnsurance reqwrements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provider Cootra.ctor shall maintain copies of Certificate of Insurance, policies, and 
additional insured ernloraemerits. for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as required by the Contract 

i. Material Changes 

The insurer shall give the AAA point of contact listed on page one of this Conlract 4S days advance 
written notice of cancellation or non-renewal of any insurance policy required under this Conlract. If 
cancellation is due to non-payment of premium, the insurer shall give the AAA ten (10) days 
advance written notice of cancellation. Fairure to provide notice as required may result in 
termination of the Contract 

j. Wawer of Subrogation 

AAA contractor v.-awes all rights of subrogation against the AAA and DSHS for the recovery of 
damages are or would be covered by insurarice required under the Contract. AAA comracior 
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but 
Hlis provision applies. whether or not tile AAA and DSHS receive the waiver of subrogation 
endorsement from lhe insurer. 

k. Coverage LifflffS 

By requiring insurance, the AAA does not represent that the coverage and fimfts required in this 
Contract wifl be adequate to protect the AAA Provider Comractor. Such coverage and lfrrnts shall 
net fimit the AAA Provider Contractor's, liability in excess of the required coverage and limb., and 
shall not limit the AAA Pro\'ider Cootractor's Kability under Ille indemnities and reimlnnements 
granted to lhe AAA, lhe State, anrl DSHS in lhis Contract. 

t Primary Coverage 

Ali AAA Provider Contractor's insurance provided in compliance wiln this Contract shall be primary 
amt shaA not seek oontriootion from insurance or self-insurance programs afforded to or maintained 
by lhe AAA Insurance or self-insurance programs afforded to or maintained by the·AAA shall be in 
excess of, and shaR not cootribute with, insurance requfred of lhe AAA Provider Contractor and any 
AAA Provider Contractor's Contractor under this Contract. 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of action agamt 1he AAA, ttle· State of 
Washington, and OSHS for the recovery of damages to the extent said damages are covered by 
rnsurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Any limitation of liabifity cap set forth in this Contract shall not preciude the AAA from claiming 
under any insurance maintained by the AAA contractor prursuant to 1his Contract, up to Ille poficy 
limits. 

051:tS C!!fltra COr:ilract Ser.tees Pages 
10161.S AAA Sla'!e/Federal AgJeement (6-21--00U) 
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AAA General Terms And Cooditions 

o. Business Automobi!e Liability lrnuanre 

The AAA contra.ctor shal maintain a Business Automobile Polley on all vehicles used to transport 
clients, inciudmg vehicles hired t,,y the AAA conlractor or owned by the AAA Providet" Conlmctor's 
employees, volunteers or others, with the followfng minimum umils: $1,000,000 per accident 
combined single limit The A.AA Provider Contractor's carrier shall provide the AAA with a waiver of 
subrogation or name the AAA as an addtional insured. 

p. looemnificatioo and Hold Harmless 

(1) The A.AA Provider Contractor shall be responsible for anci shall indemnify, defend, and hold the 
AAA and DSHS haimless from any and aJI claims, costs, charges, penalties, demands, losses, 
liabilities, damages., judgments, or fines, of whatsoever kind of nature, arising out of or relating 
to a) Ille AAA contractors performance or faifure to perform lhis Connel orb) the acts or 
omissions of the AAA conlractof". 

(2) The AAA contractor's duty to indemn"Y, defend, and hold the AAA and DSHS harmless from 
any and all c:lafms, costs, chmges, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall include the AAA and DSHS' personnel-related costs, reasonable attorney's fees, 
cm.t costs, and al related expenses. 

(3) The Contractor waives its rmmuriity under T!He 51 RCW to the extent rt is required to indemnify, 
defend, and hold harmless the State and its agencies, officials, agents, or employees.. 

(4) Nothing in lhis term shall be construed as a modmcaoon or limit.atioo on the AAA conlractor's 
obl"lgation to procure inStR"anc:e in accordance wilh this Contract or the scope of said insurance. 

16. Insurance Required for AAA. 

DSHS certifies that it is self-insured under the state's self-insurance liabifity program, as provided t,,y 
RCW 4.92.130, and shall pay for losses for which it is found li®!e. 

The AAA certifies, by checking the appropnate box below, initialing to the left of the box selected, and 
signing this Agreement, that 

SASS Ix) The c:ootractor is self-insured « insured through a risk poo! and shaD pay for losses 
for which it is foulld liable and sha.11, prior to the execution of this Agreement by DSHS, provide proof 
of coverage to the effect to the DSHS contact on page one of !his Agreement.; or 

---~□~ The Contractor maintains the types and amounts of insurance identified below and shall, 
prior to the execution of this Agreement by OSHS, provide cemficates of insurance to the effect to the 
DSHS contact on page one of lhis Agreement. 

Commerciat General Liab!Tfty Insurance fCGU-to include coverage of badity injury, property damage, 
and oontractual frability, will1 the following minimum limits: Each occurrence-$2,000,000; General 
Aggregate-$4,000,000. The policy shall include liabifify arising out of premises, injury, and Jrability 
asst.med under an insured contract. The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees, shall be named as adartiooal insureds. 

17. Maintenance of Records. During the tenn of this Agreement and for six {6) years following, termination 
or expira1ion of fflis Agreement, both parties shall maintain records sufficient to: 

a. Document perfonnance of aa acts required t,,y law, regulation, or this Agreement; 

OSliS CEfllra cmtr3i:t Ser'llee& 
1016LS MA sta::elf'ed!!ral ~t {6--21-21124) 
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AAA General Terms And Conditions 

b. Demonstrate accounting procedures, practices, and records that sufficientt/ and properly document 
the AAA'.s invoices lo OSHS and all expenditures made by lhe AAA to perform. as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate tile AAA's statement of 
its organization's structure, tax status, capabilities, and pedormam:e. 

'18. Medicaid Fraud Control Unit (MFCU}. As required by federal regulations, the Health Care Authority, 
the Depart11mmt of Social and Health Services, and any contractors or subeon1ractors, shall promptly 
comp1y wilh an MFCU requests ror records or information. Recorns and information includes, but. is not 
limcted to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal information, or any other infonnation the MFCU detemune$ may be useful in carrying 
out its responsibilities. 

1 i}. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shaJI be resolved by giving precedence, in 1he following order, to: 

a. Applicable federal CFR, CMS Waivers Md Medicaid State Plan; 

b. State ofWashingtoo smilies and regulations; 

c. AL TSA Management Bulletins and poficy man1.1als; 

d. This Agreement; and 

e. rne AAA's Area Plan. 

20. Ownership of Client .Assets. The AAA shall ensure that any cient for whom the AAA or 
Subcontractor is providing sefVices under this Agreement shall have unresmcted access to the client's 
personal property. For purposes of this paragraph, c!Eent's persooal property does not pertain to client 
records. Toe AAA or Subcontractor shall not interfere wilh the cient's ownership, possession, or use of 
wch property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately 
release to the ciient andfor DSHS all of the dient's p,er.;onal property. 

21. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
~reement shall be owned by DSHS and shall be "WOOl made for hire"' as defined by Tlfle 17 USCA, 
Sectfon 101. This material includes, but is not limited to: books; C001putet- programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Maf.erial 
which the MA uses to pemxm this Agreement but. is not created for or paid for by DSHS is owned by 
the AAA and is not "work made for hire"; however, DSHS shaEI have a license of perpetual duration to 
use, modify, and distribute 1his material at no charge to DSHS, provided that such license shall be 
limited to the extent wflich tile AAA has a right to grant such a license. 

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Tiffe 1o all property, 
equipment and supplies purchased by the AAA with funds from ttiis Agreement shall vest ln the AAA. 
When real property, or equipment v.'ith a per unit fair maaet value over $5000, is no longer needed for 
the purpose of canying out this Agreement, or this Agreement is terminated or expired and wili not be 
renewed, Ille AAA shall request disposition instructions from OSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain, sel, or dispose of it with no further obligation. 
Proceeds from the sale or lease of property that was pun:hased with revenue accrued undet" the Case 
Management/Nursing Servic~ unit rate must be expended in Medicaid TXIX or Agjng Netwon:. 
progT8ffiS. 

DSHll Cl!fltral COO!ract S.-.li:e& 
1C1el.S AAA S1al!t'fe:leral Agleemellt (6-2f-2!124) 
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AAA General Terms And Conditions 

When supplies with a total aggregate fair mai:11.et value over $5000 are no tonger needed for the 
purpose of canying out this Agreement, or this Agreemerit is tooninated or expired and will not be 
renewed, the AAA shall ~est disposition illsirut:ticms from DSHS. If the tot.al aggregate fai" market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposmon and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tltte to property, 
equipment and supplies purchased by DSHS and provided to the AAA to oony out the activities of this 
Agreement shall remain with DSHS. \!\'hen real property, equipment or supptles are no longer needed 
for the purpose of canying out this Agreement, or fflls Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shml be in accordance with 45 CFR Parts 92 and 7 4. 

24. Responsibility. Each party to tl1is Agreement shall be responsible for the negligence of its officers, 
empfoyees, Md agents in the perfonmu,ee of ttlis Agreement No party to this Agreement shall be 
responsible for the acts and/or omissions of entities or individuals not party to this Agreement.. DSHS 
and the AAA shal'I cooperate in the defense of tort lawsuits, wh.en possible. Both parties agree and 
understand lhat this provision may not be feasible in all cin:umst.am:es. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either OSHS or the AAA enters 
irtto selffemem: negotiations. It is undemtood that lhe notice shalJ occur prior to any negotiations, or as 
soon as possil:lle, and the notice may be either written or oral. 

25. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and betief that no 
federal appropriated fmds have been paid or will be pmd, by or oo behalf of the AAA, to any person for 
irtfluencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connection wfth the awarding of any federal contract, the making of any federal grant, the 
makaig of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modificatfon of any federal contract, grant, loan m- cooperative 
agreement. 

If any funds olher than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must fire a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall tnciude a ciause in all subcontracts restricting subcontractors from lobbying in 
accordance with this section and requiring subcontractors to certify and disciose accordin{h. 

26. Severability. The provisions of this Agreement are severabfe. If any court ho&ds any pro\lisioo of this 
Agreement, including any provision of any document incorporated by reference, invalid, ttmt ilvafidity 
shall not affect the other provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, wiltlout further notice to DSHS; subcontract for those set:Vices sJ!flCffica!y defined in 
the Area Pfan submitted to and approved by DSHS, except subcontracts wflh for-profit entities must 
have prior DSHS approval_ 

b. The AAA must obtain poor written approval from DSHS to suboontract for services not specifically 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and the AM shall be responsible to e11sure that all terms, 
condifions, assurances and certifications set forth in this Agreement are included in any and all 
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client seJV.fces Subcontracts unless an exception to including a particular term or terms has been 
approved il advance by OSHS. 

d. Subcontra.ctol's are prohibited from suboorrtractilllQ for direct ci'Hmt sefYices without the poor written 
approval from the AAA. 

e. When the nature of the service the subcontractor is to provide requires a certification, license or 
approval, the AAA may on!y subcontract with such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requirementsfstandards. 

f. In any contract or subcontract awarded to or by the MA in Wh.ich Ille authority to determine service 
recipient eligtbility is delegated to the AAA or to a subcontractoll'", such contract or subcontract shaa 
inctude a provision acceptable to DSHS ltiat specifies how client eligibility will be determined and 
how service applicants and recipients will be informed •Of their right to a fair hearing in case of denial 
or tenninatioo of a service, or failure to act upon a request for services with reasonable promptness. 

g. If DSHS,. the AAA, and a subcomractor of the AAA are found by a juiy or trier of fact to be jointly 
and severally liable for damages rising from any act or omission from the contract, then DSHS shall 
be responsible for its propomonate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and the 
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the 
respective percentage of their fault as found by the jury or Iner of fact Nothing in this term sllatl be 
construed as creating a right or remedy of any kind or nawre in any person or party other than 
DSHS and the AAA This term shall not apply in the event of a settlement by either DSHS or the 
AAA. 

h. /my ooboontract sJml! designate subOOfltractor as AAA's Business, Associate, as defined by HIPAA, 
and shall indude pcm-visions as required by HIPAA for Business Associate contract AAA shall 
ensure that all dieflt records ami other PHI in possession of subcontractor are returned to AAA at 
the termination or expiraoon ofthe subcontract 

28. Subrecipients. 

a. General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(1) Maintain records that identify, in its accounts, all federaJ awaros received and expended and the 
federal programs tnder which they were received, by Catalog of Federal Domestic Assistance 
{CFDA) fiUe and number, award number and year, mime of the federal agency, and name of the 
pass-throogh entity; 

(2) Maintain iltemal conbms that provide reasonable assurance lhat the AM is managmg federal 
awards in compliance willl laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(3) Prepare appropriate finam:ial statements, including a schedule of e1t..penditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(5) Comply with the applicable requirements of 2 CFR Part 200, including any future amendmeAts 
to 2 CFR Part 200, and any suc:cessor or replacement Office of Management and Budget 
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{0MB) CiroUlar or regulation; and 

(6) Comply with the Omnibus Crime Control and Safe streets Act of '1968, TIiie VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilita:tion Act cf 1,973, Tille II of the Americans with 
Disabilities Act of 199□, TlfJe IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Department of Justice Non-Discriminatioo Regulations, 28 C.F.R. Part 42, 
Subparls C.D.E.. and G, and 28 C.F.R. Part 35 and 39. (Go to 
httoo:/lojp.qov/aboutlofficesl'ocr.htm for additional infonnation and access lo the aforementioned 
Federal la\VS and regulations.) 

b. Sing1e Audit A.ct Compliance. If the AAA is a subreciplent and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall pr-ocure and pay for a single audit 
or a program-specific audit for ttmt fiscal year. Upon completion of each audit, tile AAA shall: 

(1 l Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, repons required by lhe program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor: 

(2) Follow-up and develop corrective action for all audit mdings; in accordance with 2 CFR Part 
200, Subpart F; prepare a ESummary Schedule of Prior Audit Rndings" reporting the status of all 
audit ffndings included in the prior audit's schedule of ffndcngs and questtoned costs. 

c, Overpayments. ff it is del:emuned by DSHS, or d!Jing tlte course of lhe required audit, that the AAA 
has been paid unaJlowable costs under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involving a subcontract between the AAA and a tribe, DSHS 
agrees it will not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

29. Smvivability. The tenns and condioons contained in 1his Agreement, which by thefr sense and 
context, are intended to survive tlte expiration of the particular agreement shall survive. Survivng 
temis include, but are nm limited to: Confidentiality, ~utes. Inspection, Maintenance of Records, 
Ownership of Material, Responsibility, Tennination for Default, Tennination Procedtn, and Titte tD 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If !.he funds 
DSHS fflr.ied upoo to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additiooal or modified conditions are placed on such funding, after the effective dare of this contract 
but prior 1o the normal completion of this Contract or Program Agreement 

a. The Conlract or Program Agreement may be renegotiated under lhe revised funding conditions. 

b. At DSHS's discreoon, DSHS may give notice to the AAA to suspend performance when DSHS 
determines that there is reesonable likelihood that the funding insufficiency may be resol\'ed in a 
timeframe that would allow Contractor's perfonnance to be resumed prior to the nomiaf oornple!f-on 
date of this contract. 

{1} During the period of suspension of performance, each party wm infonn the other of any 
conditions that may reasonably affect the potential for resumption of peffommnce. 

(2} When DSHS detennines that the funding insufficiency is resowed, it wm give Contractor wrnten 
notice to resume performlilflce. Upoo the receipt of this notice, Contractor will provide written 
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notice to DSHS infomling DSHS whelher it can resume pernmnanc:,e and, if so, the dale of 
resumption_ For purposes offflis subsubsecoon, "written notice• may include emaiL 

(3) If the AAA's proposed resumptioo date is not acceptable to DSHS and an acceptable date 
camot be negotiated, OSHS may temiina.te the contract by gi\l:ing written notice to Contractor_ 
The parties agree that the Cootract will be terminated retroactive to the date of lhe notice of 
suspension. DSHS shall be liable only for payment ill accordance with the terms of this 
Contra.ct for services rendered prior to the relroactive date of termination. 

c. OSHS may immediately termmate this Contract by providing written notice to the AAA. The 
tennination shall be effective on the date specified in the tenninatio.n notice.. DSHS shrul be liable 
ollly for payment fn accordance wnh the terms of this Contract for services rendered prior to the 
effective date of termination_ No penalty shafl accrue to DSHS in the event the termination option in 
lhis section is exercised. 

31. Termination for Convenience. The Contracts Administrator may terminate this Agreement or any in 
whole or in part for c:onvenienc:ie by giw,g lhe AAA at least thirty (30) calendar days' written notice. Tire 
AAA may terminate this Agreement for convenience by giving DSHS at feast thrrty {30) calendar days' 
written notice addressed to: Central Conlract Services, PO Box 45811, Olympia, Washington 98504-
5811 _ 

32. Termination for Default. 

a. The Contracts Administrator may tenninate this Agreement for default, in ~e or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that lhe AAA. has: 

(1) Failed to meet or maintain any requirement for ccmtra.ctiog with DSHS; 

(2) Failed to pernxm under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or oondruon of this Agreement. 

b. Before the Contracts Administrator may terminate Ibis Agreement for defatJt, DSHS shall provide 
the AAA wilh written notice of t!le AA.Ks oonoompliarn:e witi1 the agreement and provide the AAA a 
reasonable opportunity to c:orreet the AAA's ll'Oflcompliance_ If the AAA does no! correct the AAA's 
noncompliance wittlin the period of time specified in the written notice of ooncomptianc:e, the 
Contracts Admfnistratcr may then terminate the agreement The Contracts Administrator may 
tenrunate the agreement for defau1t wilhout such written notice and without opportul'lify for 
correction if OSHS has a reasonable basis fD believe that a client's health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or m part, by written oofice to DSHS, if 
the AAA has a reasonable basis to believe that OSHS has: 

{1) Failed to meet or maintain any requirement for CC11fracting with lhe AAA.; 

(2) Failed to peffoon under any provision of this Agreement; 

{3) VKlfated any law, regulation, rule, or ordinance appllcable to lhis Agreement; and!or 

(4) Otherwise breached! any provision or condition of this Agreement. 
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d. Before the AAA may temiinate thi& Agreement for default, the AAA shall provide DSHS with wm!en 
notice of DSHS' noncomplianee with the Agreement and provide DSHS a reasonable opponumy to 
correct DSHS' noncompliance. If DSHS does not ·correct OSHS' noncompliance wittlin the period 
of time specified in the written notice of noncomplianee, the AAA may then terminate the 
Agreement. 

33. Tennination Procedure. The following l)f"ovisions apply in the event this Agreement is tenninated: 

a. The AAA shall cease to perform any sel"Vices required by this Agreement as of the effective date of 
termination and shall comply wtth all reasonable instructions contained in the notice of termination 
which are re{ated to the transfer of cBents, distribution of property, and temiinatioo of services. 

b. The AAA shaJI sx-omptty deliver to the DSHS contact person {or to his or her successor) listed on 
the mt page this Agreement, al DSHS assets {properly) in the AAA's possession, including any 
material crem:ed under this Agreement Upon failure to return DSHS property within ten ( 10) 
working days of the Agreement tennrnation, the AAA shall be charged wfth all reasonable costs of 
recovery, including transportation. The AAA shall) take reasonable steps to protect and presefVe 

any property of DSHS that is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liable for and shall pay for oniy those services authortzed and provided through the 
effective date of termination. DSHS may pay an amount mutualy agreed by the parties for partia!ly 
completed weft and services, if work products are useful to or usable by OSHS. 

d. If the Contracts Administrator termillates this Agreement for default, OSHS may withhotd a sum 
from the final payment to the AAA that DSHS determines is necena,y to protect DSHS against loss 
or additional liability. DSHS shall be entitled to all remedfes avaifable at law, in equity, or under this 
Agreement If it is later determined that the AAA was not in defauft, or ff the AAA terminated lhis 
Agreement for default, the AAA shall be entiUed to alt remedies available at law, in equity, or under 
this Agreement 

34. Treatment of Client Property. Unless otherwise provided fn the applicable Agreement, lhe AAA shaD 
ensure lhat any adult cfiem receiving services from the AAA under this Agreement has unrestricted 
access to the cfienfs personal property. The AAA shall not interfere with any adult client's ownership, 
possession, or use of the client's property. The AAA shall prowfe clfents under age eighteen (18) will 
reasonable access to their personal property lhat is appropriate to the client's age, development, and 
needs. Upon termination or oompletion of !his Agreement, the AAA shall promptly release to the client 
and/or the client's guardian or custodian alt of the cleenfs personal property. Thi& section does not 
prohibit the AAA from implementing such lawful and reasonable policies, procedures and practices as 
the AAA deems necessary fol" safe, appropriate, and effective service delivery {for example, 
appropriately resmcting dients' access to, or possession or use of, lawful or unlawful weapons and 
drugs}. 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the tenns and 
conditions of ttlis Agreement unless amended as set forth in Section 1, Amendment. Only ttJe 
Contracts Administrator or designee has the autflomy to waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: ThB section of the Contract is the Business Associate Agreement as required by HIPAA. 

36, Definitions 
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a. "Business Associate,• as used in this Contract, means ltle "Contracto~ and generally has the sanre 
meaning as the term "business associater at 45 C FR 160 .103. Any reference to Business 
Assoeiate in this Contract includes Business Associate's employees:, agents,, officers, 
Subcontractors, third parry" contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
inciudes the Business Associate provisions required by tile U.S. Department of Health and Human 
Services, Office for CMI Rfghts. 

c. "Breach• means lfle acquisi1ioo, access, use, or disclostNe of Protected Health lnlfomlfltion In a 
manner not pennitre<i under the Hf PAA Privacy Rute which compromises the security or pri,·acy of 
tire Protected Health Information, with the exclusions and exceptions fisted in 45 CFR 164.402. 

d. •covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a covered health care 
provider; tile enrol'lmem. payment, claims adjudica!ion, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or for ffie Covered Entit!{ to 
make decisions about lncfMduals. 

f. ~Electronic Protected Health lmonnation (EPHtr means Protected Health Information that is 
transmitted by eleclrooic media or maintailed in any medium descnbed in the demition of 
electronic media at 45 CFR 160.103. 

g. "HIPAA" means the Hea.tthlnsurance Portabilty and Accountabil'ity Act of 1996, Pub. L 104-191, as 
modified by the American Recovery aoo Reinvestment Act of 2009 ("ARRA"), Sec. 13400- 13424, 
H.R 1 (2009) (HITECH Act). 

h. "HIPAA Rules" means tile Privacy, Security, Breach Nofflicalion, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

L "lndividual(s)" means the person(s) wflo is tile subject of PHI and includes a person who qualifies 
as a personal representative in accoo:lam:e witt1 45 CFR 164.502(g). 

j. "Minimum Necessmy means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. "Protected Healttl Information (PHlr means individually identifiable heallh information created, 
received, maintained or transmitted by Business Associate on i>eha[f of a health care component of 
lhe Covered Entity that relates to the prov;sion of hearth care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of heallfl care to an Individual. 45 CFR 160 .103. PHI includes demographic 
mfoml8tioo that identifies the Individual « about which the.re is reasonatile basis to believe c-an be 
used to identify the Individual. 45 CFR 160.103. PHI is informaoon transmitted or held in any form 
or medium and inciudes EPHI. 45 CFR 160,103. PHI does not include educatioo records covered 
by the Family Educatiooal Rigt,ts and Privacy Act, as ametr1ded, 20 USCA 1232g{a)(4}(B)fw} or 
empklyment records hela b'/ a Covered Entity in its rote as employer. 

L •security Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or interference with system operations in an informalk>n 
system. 
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m. "Subcontractor' as used in this HIPAA Ccmpliance section of the Contract (m addition to its 
definffion in 1he General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or lransmits Protected Heafth . .fntannation on beha!fof another Business Associate. 

n. •use• includes the sharing, employment, application, utilization, ex.amination, or analysis, of PHI 
wtthin an entity fhat maintains such 1.nformation. 

37. Compliance. Business Associate shall perlorm all Contract duties, activi"iies and tasks in compliance 
with HIP.A.A, the HIPAA Rules, and al attendant regulations as promulgated by 1he U.S. Department of 
Healffl and Human Services, Office of Civil Rigllls. 

38. Use and Disc! osure of PHI. Business Associate is limited to the foilowing permitted and required uses 
or disclosures ot PHI: 

a. Duty to Protect PHI. Business Associate shali protect PHI from, and shall use approprtate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Bectronic Protected Hemth Information) wilb respect to EPHI,. to prevent lhe unaufuorized Use or 
disclosure of PHI olher than as provided for in this Contract or as required by law, for as Ieng as tile 
PHI is within its possession and control, even after the termination or expiration of this Contract 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disc:!osure of PHI necessary to achieve the purposes of this Contract See 
45 CFR 164.514 {dl{2) through (d)(5). 

c. rnS4:losure as Part of the Pro-,riskm of Servic~. Business Associate shalll only Use or disdose PHI 
as necessary to pen'om1 fhe services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of lmfrvidually Identifiable Health Information) if done by Covered Entity, except for the specific uses 
aw.I <f1Selosures set fof1h bel'ow. 

d. Use for Proper Management and Administration .. Business Associate may Use PHI for Ille proper 
managermmt and admiflis.tration of the Business Associate or to carry out the legal responsibilities 
ofthe Business Associate. 

e. Disclosure for Proper Management and Administrafion. Business Associate may disclose PHI fer 
lhe proper management and administration of Business Associate or to carry out the legm 
respoosmif:ities of file Business Associate, provided fhe disclosures are required by law, or 
Bus3ness Associate obtains reasonal:lle assurances from the person to whom the infonnatioo is 
disclosed that the inforrna1ion wffl remain confidential and used or bther disdosed only as required 
by law or for tile purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware 1n wftich the comidernia!Hy of the 
infbrmatioo has been Breached. 

f. !mpermissnxe Use or Oisciooure of PHI. Business Associate shall report to OSHS in writing ell 
Uses or disclosures cf PHi not provided for by this Contract. 'Mfhin one {1) business day of 
becoming aware ol 1he unm ... 1horized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Busilless Associate}, as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicab!e, any harmful effect resulting 1rom 1he impemlissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the tenns of this Contract and reasonable 
steps by DSHS do not end the \<icfation, DSHS s!lall terminate this Contract, if feasible. In addition, 
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lf Business Associate learns of a pattern or practice of its Subcontractors that constitute15 a. viofation 
of the Business Associate's obligations under the terms of their contract. and reasonable steps. by 
the Business Associate do not end the violation, Business Associate stian terminate the 
Subconlract, if feasible. 

h. T ennination for Cause. Business Associate authorizes immediate rermination of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material tenn of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonallfe access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to lhe Secretruy of DHHS and/or to 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upoo Expiration orTennrnation. Upon expiration orterminalior:i 
of this Contract for any reason, wilh respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Suooontractofs, on behalf of OSHS, Business Asscciate 
shall: 

(1} Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibilities; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
SUbcontractors stil maintain in any form; 

(3) Continue to use appropriate safeguards and cornpy With Subpart C of 45 CFR Part 164 
{Security Standards for the Protection of Electronic Protected Health lnfonnatioo} with respect to 
Becfronic Protected HeaHh lnfomiation to prevent Use or d"isciosure ot the PHI, other than as 
provided for in this Section, for as tong as Business Associate or any Subcontractoffl retain lhe 
PHI; 

(4) Not Use or dlsclose the PHI retained by Business Associate or any Suboonlract/Jm other lttan 
for the purposes for which such PHI was retained and sulJiect to the same conditions set out in 
the ·use and Disclosure of PHI" section of this Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate faf' its proper management and 
administration or to amy out its legal responsibilmes. 

k. Survival. The obligations of the Business Associate under this section shall survive the temlination 
or expiration of !his Conlract. 

39. Individual Rights. 

a. Accounting of Oisclos!xes. 

(1) Business Associate shall document all disclosures, except ttiose disclosures that are e~empt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten {10) business days of a request from OSHS, Business Associate shall! make avaitable 
to OSHS the information in BIJSffless Associate's possession that is necessary for OSHS to 
respond in a timely manner to a request fur an acCOWlting of disclosures of PHI by the Business 
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Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b}(1). 

(3} At the request of DSHS o.r fl response to a request made directly to the Business Associate by 
an Individual, Business Associate shal respond, in a finely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an aceounfing of disclosures of PHI. 

(4} Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this sec.tioo for the six (6} years prior to the date on which the accounting was 
requested. 

b .. Access 

(1) Business Associate shall make available PHI that it hdds that is part of a Designated Reoorcl 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Ac.cess ,of Individuals to Protected Health lnfoITTlalicm). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Busi<lless Associate shall comply 'With 
requirements fl 45 CFR 164.524 (Access .of lndividuaJs to Protected Health Information) on 
form, time and manner of access. When lhe request is made by DSHS, the Business Associate 
shall provide the records to OSHS wilmn ten (10) business days. 

c. Amendment 

(1) If DSHS amends, in whole or in part, a reoord or PHI contained in an lnd'i\liclual's Designated 
Record Set and OSHS has previous!y provided the PHI or record that is the subject of the 
amendment to Business Associate, then OSHS v.i!I infoml Business Associate of the 
amendment pursuant to 45 CFR 164.526{cl{3) (Amendment of Protecred Heaffh Information). 

{2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy OSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

40. Subcontracts and other Third Party Agreements. In accordance v,,ilh 45 CFR 164.502(e)(1l(i), 
164.504(e}(1)(i}, and.164.30S(b}(2), Busiless Associate shall ensure that any agents, Subcontractors, 
independent contractors OJ" other third parties !hat create, receive, maintairl, or transmit PHI on 
Busness Associate's behalf, enter into a written contract that conlains the same temis, restrictions, 
requirements, and conditions as the H!PAA compliance provisklns in lhis Contract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Subcontractor v.'ith its own bUsirlen associates a:s required by 45 CFR 164.314{aJ(2}(b) and 
164.504(e)(5). 

41. Obligations. To ttl.e extent the Business Assoctate is to cafJY out one or more of DSHS's obligation(s) 
under Subpart E of 45 CFR Part 1.64 (Privacy of Individually Identifiable Heafth Information), Business 
Associate shall comply with all requirements that would apply to DSHS in the performance of such 
obligatioo{s ). 

42. Liability. Within ten {10) business days, Business Associate must notify DSHS of any comp;lai.nt, 
enforcement oc compliance action ilitiated by tile Office for Civil Rights based on an al egation of 
violation of the HIPAA Rules and must info1m DSHS ofthe outcome of !hat action. Business Associate 
bears all respoosibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of lhe HIPAA Rules and for any imp,osecl against its Subcontractors oc agents for which it is 
foornl liable. 
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AAA General Terms And Conditions 

43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or oecumy of 
PHI obtained from OSHS orirnrolving OSHS clients, Business Associate will take all measures 
required by slate or federal law. 

b. Business Associate wil notify DSHS Wittlin one {1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI rot al'lowed by the provisions of this Contract or not 
authorized by HIPAA Rtdes or required by law of which it becomes aware which potentiaDy 
compromises the security or privacy of the Protected Healffl l nfoonation as defined in 45 CFR 
164-402 {Definitions,. 

c. Business .Associate will notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification with a faxed or other wmten explanation of the Breach, to include the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business .Associate unit and personnel associated with 
the Breach,. detaifed desaiption of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of lhe individual who is responsible as lhe prinuu)I point 
of contact. Business Associate will address communfcations lo the DSHS Conra.ct. Business 
Associate will coordinate and cooperate wffh DSHS to provide a copy of its investigation and other 
ilfomlation requested by OSHS, including advance copies of any notifications required for DSHS 
review before dissemfnaling and verification of the dates notifications were sent 

d. lfDSHS determines that Business Associate or its Subcootractor{s} or agent{s) is responsible for a 
Breach of IJ!lSeCUred PHI: 

(1) requhfng ootffironoo of lndiviwals under 45 CFR § 164.404 (Notification lo Individuals}, 
Bur.l111ess Associate bears the responsibility and costs for notifying the affected lmiividua£s and 
receiving and responding to those tndMdll!als' questions or requests for additional information; 

(2) requiring notifimtion of the media under 45 CFR § 164.406 {Notification to the mecfsa), Business 
Associate beam the responsibility and costs for notifying the media and receiving and 
responding to media q.uesticns c-r requests for additional information; 

(3) requiring notification of the U.S. Department of Heafth and Human Sen.rices Secretary under 45 
CFR § 164.408 (Notification to tile Secretary), Buscness Associate bears the responsibi:ity and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4) OSHS will take appropriare remedial measures up to termination of this Conlract. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rule$ means the 
section as in effect or amended. 

b. lnterpre1ation. Any ambiguity in this Contract shall be inrerpreted to permit compliance with the 
HIPAA Rules. 
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Special Terms and Conditions 

1. Definitions. 

a. "AAA" or "Contract.or' shall mean the Area Agency oo Aging that is a party to this agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in 
this Agreement. For purposes of this .Agreement, the AAA or agent shall not be considered an 
employee of DSHS 

b. "Agreement" means this Agreement. including all documents attached or incorporated by 
reference. 

c. "Allocable costs~ are those costs which are chargea~e m- assignable to s particular cost objective in 
accordance with file relative benefits recelved by those coots. 

d. "Allowable oosts• are those costs necessary and reasonable for proper and efficient pemxmance of 
this Agreement and in conformance with lhis Agreement. Allowable costs under federal awards to 
local a mbm governments must be in conformance wilh Office of Management and Budget (0MB} 
Circular A-87, Cost Pmciples for State, Local and Indian Tribal Governments; allowable costs 
under federal awards to non-profit organizations must be in conformance with 0MB Circular A-122, 
Cost Principles for Non-Profit Organizations. 

e. • Area Plan' means the document submitted by the AAA to DSHS for approval every foor years, with 
updates every two years, which sets forth goals, measurable objectives, outcomes, units of service, 
and idenlffies the planning, c:oordinatiort, administration, social sentices and evaluation of ac:tivmes 
to be undertaken by the AAA to carry out the purposes of the Older Amerlcam Act, the Social 
Security Act, the Senior Citizens Services Act, or any olher statute fur which the AAA receives 
funds_ 

f . "Assignment" means tile ad of lransfemng to another the rights and obligations under this 
Agreement. 

g. "Business Associate" means a Business Associate as defined in 45 CFR 160.103, who perfonns or 
assists in the performance of an act.viti,r for or on be!laff of the Covered Entity that involves the use 
or diisdooure of protected health information (PHI)_ Arr-J reference tD Business Associate wder ttus 
Agreement inciudes Business Ai.sociate's employees, agents, offic:era, subconfracbs, third party 
commclor"s, vmunteers, or directorn. 

h_ "CFR" means Code of FederaJ Regulations. AR referem:es in this Agreement to the CFR shall 
include any successor, amended, or replacement requlation. 

i. •crient' means an imfMdua( that is eligible for or receiving services provided by the AAA in 
connecfion wilh this Agreement 

j. "Covered Entity" means DSHS, a Covered Entity as defined m 45 CFR 160.103. 

k_ "Contracts Admmistratol" means the manager, or successor, of Central Contract Services or 
successor sec:tion or office. 

I. "Debarment' means an action taken by a Federal official to exclude a person or business entity 
from participating in transactions involl/ng certait federal funds. 

m. "Designated Record Set" means a group of records maintained by or for the Covered Entity that is 
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Special Terms and Conditions 

the medical and billing records about the individuals or tile enrollment, payment, dalms 
adjudication, anti case or medical management records, used in v.•ho!e or part by or for the Covered 
Entity to mal!e decisions about individuals, 

n. •osHS" or "fhe Depariment" meaos the state of Washington Department. of Social and Health 
Services and its employees and authorized .agents. 

o. "Equipment' means tangible, nonexpernlable, personal propeffy having a useful rife of more than 
one year and an acquisition cost of $5000 or more per unit. 

p. "Fixed Price Award conlract" means the portion of this contract where DSHS provides a unit rate 
payment for activities that were completed in accordance with the terms and conditions of ttlis 
contract. 

q. "Grievance• means an ex:press'icm of a concern or dissatisfaction related to a berieficiary's 
experience with the peoon-cenrered planning process, service plan requirements, and Home and 
Community Based Services setting requirements. These expressions of concern or dissatisfaction 
will be resolved through local processes to the maximum extent possibte. 

r. "HIPAA" means lh.e HeaJth Information Porblbility and Accountabirffy Act of 1996, as codified at 42 
USCA 1320d-d8. 

s. "Individual" means ttre person who is the subject of PHI and includes a persut who qualifies as a 
personal representative in accordance wi!tt 45 CFR 164.502{g). 

t.. Long Tenn Set\'ices and Supports (LTSS) Presumptive Eligibility (PE} is a package of services 
allowing the state to waive certain Medicaid requirements and provides individuals an opportunity 
for expediated access to speci!ic home and community-based services in their own h:>me and 
Medicaid medical coverage, for a limited time, while futl functional and financial eligibility are beilg 
determmd. 

u. "Older Americans Act' refers to P.L 106-501, 106th Congress, and any subsequent amendments 
or replacement statutes. thereto. 

v. "Personal Information" means information identifiable 1o any peraon, including, but oot limired to, 
infom1ation that relates lo a person's name, health, finances, education, busi'ness, use or receipt of 
governmental seNices or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial ideritiliiers. 

w. •PHI'" means protected healttl information and is moonation created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provisk>n of health care to an 
indMdual; Ille past, present, or future physical or mental heaHh or condmon of an individual; or past, 
present orfurure payment for prolrision of heallh care to an individual. 45 CFR 160 and 14. PHI 
includes demographic infomlation that identifies the individual or about which there is reasonable 
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is information 
lransmnred, maintained, or stored in any fonn or medium. 45 CFR 164.501. PHI does not include 
education records w,rered by ihe Family Educational Right and Privm:y Act, as amended, 20 USCA 
1232g(a){4 )(b)[w). 

x. "RCW" means the Revised Code of Washington. All references !n this Agreement to RCW chapters 
or sections shall iflclude any successor, amended, cir replacement statute. Pertinent RCW chapters 
can be accessed athtlp1/sk:.leg.wa.govl. 
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Special Terms and Conditions 

y. "Real Property" means land, including land inprovements, structures, and appurtenances thereto, 
excluding movable machinef}' and equipment 

z. "Regulation' means any federal, stare, or local regulatioo, rule, or ordmance. 

aa. "Subcontract" and ~AAA Provider Contract" means any separate agreement or contract between the 
AAA and an individual or entity ("Subcontractor') to pelform afl or a portion of tile duties 811d 
obligations that the Contractor is obligated to perform pursuant to this Agreement 

bb. "Subcontractor" and • AAA Provider Contractor' means 811 individual or entity {including its officers, 
directors, trustees, employees, and.ior agents) with whom lhe AAA contracts to provide services, 
that are specificafly delmed in the Area Plan or are otherwise approved by DSHS in accordance 
with tilis Agreement. 

cc. ,"Subreclpienf' means a non-federal entity that expends federal awan:ls recewed from a pass­
HToogh entity to carry out a federal program, but does not include an individual that is a beneficiary 
of such a program. A subrecipiem may also be a recipient of other federal awards directiy from a 
federal awarding agency. 

dd. "Suppiles" means all tangible personal property other than equipment as defined herein. 

ee. "WAC• means the Washington Admirnstrative Code. AB rerererices in this Agreement to WAC 
chapters or sections shall inciude any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at http:lislc.Jeg.wa.gov/. 

ff. "Unique Entity fdentifier {UEl)" means a unique number aSSigned to all enfflies (public and private 
companles, indi·.;d.uals, Ntitutions, or organfzations) who register to do business v.rith the federal 
government_ 

2.. Statement of W«k. Toe AAA shaFI provide the services and staff, and olherwise do all tilings 
necessa,y for or incidernaf to the performance of work, as set forth ill the attached Statement of Work 
{Exhibit A). 

3. Consideration. Total consideration payable to ffle AAA for satisfactory performance of the work under 
this Agreement is a maximum of $6,228,035, including any and all expenses and shall be based on the 
attached Exhibit B, Budget 

4. Billing and Payment. 

a. Billing. The AAA sttaD submit invoices using State Form A-19 [nvoice Voucher, or such otiler form 
as designated by DSHS. Consideration for services rendered shall be payabee upon receipt and 
acceptance of property completed invoices which shall be submitted to DSHS by lhe AAA not more 
often th3ll monthly. 

Except for costs associated with Case Management and Nursing Services for MPC, COPES, 
MNIW, and Chore clienls, DSHS will pay to the AAA all allowable and allocable costs incurred as 
evidenced by proper invoice in accordance with the ADSA approved AAA Cost Allocalion Plan, 
Budget {Exhibit B), and Section 3, Consideratioo, of lhis Agreement The invoice sha!l describe and 
document to DSHS' satisfaction, the woo; performed, activities accompished, progress of tile 
project, and fires. 

a. Payment. Payment for Medicaid Case Management and Nursing Services, induding Medicaid 
State plan, Waiver, Roads to Community Living (RCL), and state-funded Chore clients will be based 
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on a monthly rate of $247.M from DSHS Aflo-cated Title XIX/Chore funding per montll for each in­
home agenC'/ personal care or in-tlome individual provider authorized case authorized by the AAA 
each month. In addition, in-home cases authorized with a service, but no personal care, will be 
paid at the full fixed rate. 

Each AAA is required to staff on average a maximum of 80.2:1 clients to each clinical staff, in 
SFY27, beginning July 1, 2026. The CM/NS Unit Rate payment will be adjusted monlllly if lhe 
contractually o'blfgare-d c:.aselo3d ratio of clients to clinic3l (Case Managemem/Nursing staff) 
exceeds 80.2:1. 

{1) Title XIX Medicaid, CFDA No. 93.778 and State-Funded Chore. Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Detem1ination/Cor.sultation Sel'Vices, 
and Core Services Contract Management is based on the number of cases authorized per 
month, multiplied by lhe AA.As a:Jl!J)roved rate per case monttl. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may 
be recovered by DSHS if the terms and conditions are not fufly met. 

The average moolhty projectioo of case management caseload over the course of tms 
Agreement is 1,354. The AAA will be paid for the numb« of actual cases authorized each 
month according to the payment schedule above. 

lfihe AAA is referred and serves a WA Roads or GOSH case that is not ofue,wise counted in 
the caseload above, payment will be based on the same monthly rates as above. These cases 
wil be considered in the clinical caseload ratio. 

{3} Case Management/Nursing Services Deliverables for Payment. Case Marnigement/Nursing 
Sel"llices deliverables (including New freedom): 

(a) Maintain a clinical ratio averaged across 1he AAA of no more than 80.2:1. 

i.. Coontallle FTE portions will inciude dinical staff provkling CMNS who are in paid status 
by lhe AAA and have worked at least one day during Ole service month. FTEs in full 
Paid Family Medical Leave (PFML) would not be eligible to be toonted for tms (Mfl()Se. 

it Vacant FTEs may be included .in the staff ratio coont for up to lhree (3) months during 
recruitment to fill an ongoing or new position. 

m. Listed FTEs may exceed '1.0 when Ille CM/RN staff person works overtime. 

iv. New case transfers from HCS may be excluded from the caseload ratio calculation for 
lhe month of transfer and the next full month while the AAA adjusts to the higher 
caseload. 

(I:>) Good standing in the annual Quality Assurance (QA) cycle wittl full remediation (as 
~ble) of findings, Performance Improvement Plan {PIP) requirements met and required 
Supervisory Reviews meeting at least 86% IJ("oficiency. 

(4) Payment for Core Services Contract Management. 

Payment for Core Services ContEact Management for Medicaid State PIM, Waver, Roads to 
Commun:ty Living (RCL)tV'IIA Roads, and state-funded Chore contracted services will be based 
on successful completion of deliverables fisted below and on a monlhly rate of $13.99 from 
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OSHS Allocated Trtle XIX/Chore funding per mon1h for each in-home agency personal care Clf 

in-home individual provider case authortzed to lhe AAA each month based on lhe HCLA 
generated caseload report 

Complianre wi'lh Chapter 6 and with the fiscal and program deliverables for Core Services 
Contract Management is an expectation. Each AAA will complete the CSCM compliance 
&tte$tation in accordance with the SFY26 stal:e/Fed Management Bulletin. The Core Services 
Contract Management unit rate will be aqusted or partially recovered if contract delivera.bles are 
not met An adjustment. may not be assessed if 1he AAA notifies HCLA and presents good faith 
reasons for being out of compliance and provides a corrective action plan, prior to discovery of 
non-comp:liaflce with core services contract management deliverables. The AAA CAP 
submission for the previous year CSCM nc11-ccn1pliance must inc!u-de dates of compliance wtth 
CSCM contract deliverables and must be submitted in the firat -14 day:s cf Marcti. 

HCLA may request any of the documents listed under the deliverables section wittl expectation 
of receipt from the AAA vmhrn a five (5) business day turnaround. HCLA may ask. for additional 
documents at any lime via requesting the AAA monitoring tracker/calendar showing the dare of 
the risk assessment, date the final letterfmonitoring report was completed, type of monitor, and 
date of the finalized corrective action plan. In addition, HCLA may ask for the actual risk 
assessments, final fetter/monitoring report and finalized corrective action plans for any provider 
the AAA is required to monitor-

(5) Core Services Contract M.anagement Deliverables for Payment. 

The fiscal and program defiverables for Core Services Contract Management for each calendar 
year are: 

{a)Complete all contracted service provrdera risk assessments for Medicaid state Plan, Waiver, 
Roads to Community living (RCL),WA Roads, and state-funded contracted service provideis. 

(b}Complete response/processing on all cootract appl'icafions within re(Jlired timeframes. 
Contract applications (open procurement) completed/processed outside of the required 
timeframes must have documentation explaining the extended processing time. 

{c}Complete all morutorirlg annually {final letterfmonitoring report) for Medicaid state Plan, 
Waiver, Roads to Community living (RCL)IWA Roads, and state-funded Chore confracted 
service providers within the 90-day mne frame noted in Chapter 6. 

{d)Approve corrective action plans for cootracted service provfders (as needed} and complete 
foiflow up on correction action plans (as needed) for Medicaid State Plan, Waiver, Roads to 
Community Living {RCL}JWA Roads, and state-funded Chore programs_ 

(e )The type of comracted service provider monitoring must match the assigned annual. risk 
assessment level and score. AAAs may conduct a more comprehen-swe type of monitoring at 
their discretion. 

{f} Previous catendar year home care and Adutt Day Services final moniroring reports will be 
submitted to Home and CommUJlity Living Adminlstration during the first fourteen { 14) ea1endar 
days in March. 

(6) Timely Payments. 

Payment shaD be c:omlidered timely if made by DSHS witllin thuty {30) days after receipt and 
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acceptance by DSHS of the property completed invoices. Payment shat! be sent to the address 
designated by the AAA on page one (1) of this Agreemeril DSHS may, at its sole discretion, 
wilhhold payment ciaimed by the AAA for services rendered if AAA fails to satisfac:tooly comply 
with any term or con<fition of this Agreement 

OSHS shall not make any payments in advance er anticipation ofthe delivery of services to be 
provided pursuant to this Agreement Unless olhenvise specified in lhis Agreement, DSHS shall 
oot pay any claims for pa)fflent for services submitted more than 6 months affef" completion of 
the contract period. The AAA shalP not bill DSHS for services perfooned under this Agreement, 
and OSHS shall not pay the AAA, if the AAA has charged or will charge the State of Washingto111 
or any other party under any other conlract or agreement for lhe same seMces. 

(7) Long Term Services and Support (LTSS) Presumptive Eligibility (PE). 

Payment for L TSS PE will be based en one rate for both L TSS PE services listed below in {a) 
and {b). 

(a) $332.67 for the month of completion of the LTSS PE screening{s)lassessmen1(s), care 
plan{s), Reciprent Access Codes (RACs) and authoml.'ltioo of services. And; 

(b} $332.67 per month beginmng after lhe month that LTSS PE screening was completed, for 
L TSS PE case management services shared wHh Home and Community Sel\lices (HCS), 
and the full CARE assessment is completed and finalized in Current status in the CARE 
diem managemertt system, the PE RAC is ended, and the L TSS program RAC is opened 
by HCS and the Area Agency on Aging (AAA) accepts sole responsibility of the ongoilg 
case management (ffFor Aging and Disability Services (ADS} only: Asian Counseling and 
Referral Sentire (ACRS), Cmnese Information and Service Center (CISC) and ADS for 
individuals identifying as Mucldeshoot tribal membef"s can be paid the one time only front 
door initial in-home assessment rate lo determine full functional eligibility after the month 
ttfflt the L TSS PE screening is completed and, until the full CARE assessment is completed 
and finalized in Current status in the CARE ciient msnagement system, the PE RAC is 
ended, and the L TSS program RAC is opened by ADS, ACRS, or C!SC , and ADS, ACRS, 
or CISC accepts sole responsibility of the ongoing case management. If ADS, ACRS and 
CISC provide the in-home CARE assessment for efigi~, thee entities cannot bill for 
L TSS PE case management and the front door in-home asseument rate_tt} 

(c) Monthly invoices will be based on the Caseload Reports provided by HCLA. If the AAA 
accepts the HCS lransfer of a PE case at any point during a calendar month, the TXIX Unit 
Rate wifl be paid for that monfh instead of the PE rate_ 

{d} Staff t'me spent with PE clients may not be counted towarn TXIX CM Caseload Ratio until 
tliJe month of Ille HCS transfer the client as fully elig,ble. 

Community LMng Connections (C[C) options oounselinglprescreening is outside .of this scope and 
rate. CLC staff time for prescreening may be eligi>le for Medicakl Administrative Claiming_ 

b. local Matching Funds: Local Matching funds: The AAA may spend qualifying local funds oo 
TXIX in-home case management and use it to collect additional federal matchmg funds. The 
amount of Senior Citizens Services Act (SCSA) funding budgeted for TXIX in-home case 
managemem in the previous state fiscal year may be earned forward into this contract and inflated 
by the consumer price index (CPI) used in the caseload ratio adjusbnent factor as matching funds 
to draw down additional federal match_ The CPI is 3.1% in SFY27. Any adalfional requests for 
SCSA or other local fund sources to be matched must be approved by HCLA and may requfre 
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additional FTE to be purchased with tllese funds_ A new clinical raoo or cne handling raoo will be 
negotiated with HCLA to draw down additional matching funds per the local matching funds 
schedule_ If additional SCSA is proposed as a local match source, the AAA wil report any impacts 
of reallocating SCSA funding when making the request to HCLA 

c. Local Matching Fund:s schedule: The AAA may increase !he TXlX Requested Match as an add­
on for ttie unit rate for each authorized in-home agency personal care case, in-home individual 
provider, no personal care, and New Freedom case accepted by the AAA ea,ch mornh per the 
schedule below. HCLA may waive the Ratio buydown requirement if it is not met. 

If 
Clinical 
Ratio 
is Then Fed - State/Local Match 

d. The AAA sha!I complete and submit the attached Local Match Ceffffication Form (Exhibit C} wfth 
1heir final billing. Anal paymentwi& not be made without the completed fonn. 

5. PACE .. Payment of $386.60 per client per year for annual assessment services, including annual and 
significant change assessmentls as needed, for ill-home dient pa,t;cipanls of the Program of All­
Inclusive Care foc lhe Elderly {PACE.). Participating AAAs (Pierce County ALTC, ALTCEW, Snohomish 
County L TCA, and may include Area Agency on Aging & Disabilities of Southwest WA only) can only 
receive reimbursement for assessment services once in a twetve-monlh period. 

6. Medicaid Alternative care (MAC) and Tailored Support for Oldef' Adults (TSOA) programs. 

These services are delivered and remburs-ed as a fixed rate award. Pomons of payments may be 
recovered by DSHS if the temts and conditions are not fully met. Payment for se-Nice provision cannot 
exceed Ole a!located funding. Monthly payment of $370 for each active MAC and TSOA dyad enrolled 
and $340 for each active TSOA individual emJilled per the caseload report provided by HCLA. A 
onetime payment of $90 fof" each MAC and TSOA person listed on the HCLA wmtlist. 

a. MAC and TSOA Deliverables. 

{1 ) Updated Warm Handoff Protocols submitted to HCLA in accordance with the due date ouffined 
in MB. 

(2) Annual Report submitted to HCLA in accordance with due date outlined in MB. 

(3) Quality Assurance requirements met inclusive of completion of a Performance Improvement 
Plan {PIP) if needed. 

b. Proof of Network Adequacy effoos and contract monitomg inclusive of dent .samples of MAC :md 
TSOA clients. 

7. Confidentia£i1:y. In additioo to General Tenns and Conditions CoofKlentialily language, ttie AAA or its 
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Subcontractors may disclose information to eac:11 other, to OSHS, or to appropriate authornies, for 
purposes <freet!y connected wilh the services provided to tile client. This includes, but is not limited to, 
determining el!gibifily, providing services, and p~alion in disputef;, fair hearings or audits. The AAA 
and ils Subconlractors shall disclose information for research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. 

8. Amendment Clause Exception. The only exceptioo to the General Tenn and Condition Amendment 
clause (clause 1.) is when an amendment must be processed to distribute federal funds to the 
Contractor and lhe funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their standard conlract execution procedures i.n order to timely obligate 
tile federal funds. By execution oi this Contract, the Contractor prospectively agrees to the terms of the 
federal fund distribution amendment, which shall be limited to only adding funds to the Contractors 
Budget. The Contractors designated pomt-of-contact shall also email DSHS its acceptance of Ille 
amendment no later than the amendment start date. 

9. Backgromad and Fingerprint Checks. Background checlt Will be completed with staff prior to having 
unsupervised access to clients and then every two years thereafter, and as required under RCW 
43.20A.710, and RCW 43.43.830 through 43.43.842. Fingerprint check. is reqund for staff residing in 
the state Jess than three consecutive years before employment (this is not required to be updated every 
two yearn as long as in state residency remain continuous). Documentaion of successful completion of 
required back:ground and fingerprint checks must be maintamed. 

10. Duty to Disclose Business Transactions. 

a. Pumlantto42 CFR 455.105(b), within 35 days of the date on a request by lhe Secretary of the 
U.S. Department of Healttl and Human SeNices or OSHS, Contractor must submit f'Jfl and 
complete information lt!lated to Contractor's business transactions that include: 

(1) The O'Mlership of any suboontmctor wi1h whom the Contractor has had business transm:lions 
totming more than $25,000 during the 12-monlh period ending on the date of the request; and 

(2) Any significant business transactions between the Contracmr and any wholly owned supplier, or 
between lhe Comractoc and any subconlractcr, during the 5-year period ending oo the date of 
the request. 

b. failure to comply wittl requests made under this tenn may result in denial of payments until the 
requested infoonation is disclosed. See 42 CFR 455.105(cJ. 

11. State or federal Audit Requests. The contracto,- is required to respond to State or Federal audit 
requests for records or documentation, within the timefnlme provided by the requestor. The Conlractor 
must pro,lide aft records requested to either state or federal agency staff or th.eir designees. 
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Exhibit A, Statement of Work 

The AAA shall provide the followfng services, as specified ir1 the AAA's c:urrem area plan, either directly 
or through a.mninlstrafive oversight or subcontractors. The AAA shall comply With all applicable state 
and federal statute and rules, induding but not limited to ihe United states Code, the Code of federal 
Regulations, the Revised Code of Washington, the Washington Administrative Code, Federal Program 
Waivers for COVI0-19, and any and all DSHSIHCLA standards., guidelines, policy manuals, and 
management bunelins, including management bulletins that grant or remove temporary COVl D-19 
flexibilrues. 

[fa proposed change a combination of changes in any DSHSIHCLA standard,. guideline, policy manual 
and/or management bul!etm after the oommencement of this agreement creates a new and material 
impact, lo the extent possible mid as quicidy as possible DSHS wirl consult wfth the AAA or its 
professional association to identify porential impacts and wheri possible, identify how to mitigate 
impacts wittlin available funding. 

1. Tille XIX Medicaid, ALN tlo. 93. 778 and State-Funded Chore 

a. Core Services Conlra.ct Management The AAA will manage subcontracts With qualified providers of 
agency personal care and PERS services for Medicaid/Chore clients and Developmental 
D1sahifities Administration {DDA) Medicaid clfenfs. For HCLA clients only, contracts managed by 
lhe AAA also include State Plan and Waiver contracts under 1915{c), 1915(k) Community First 
Choice, and RCUWA Roads used to support imfrnduals moving to or maintaining commllflity 
settings. These service types are listed in the Long Term Care Manual by program. Aft contract 
management shall comply With the contract management requirements set forth in Chapter 6 of the 
Po~cies and Procedures for Area Agency on Aging Operations and Management Bulleftns. 

b. Arlult □ay Services Program Compliance. The AAA shall cootractwtth and conduct initial and 
ongoing program compliance reviews for Title XIX cootracted Adult Day Care and Adult Day Health 
programs in accordance with all applicable regulations .in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a complete review of each cootracted center at least once every 
twelve months to ensure adequate performance and regulatOJY compliance with Adult Day Services 
WAC. These activilie.s are incfuded in lhe Core Service Contract Management unit rate. 

c. Nursinc Services. The AAA will provide directly or through contracts, a.ccess to licensed medical 
expertise for /!,AA. Medicaid clients in accordance wfth Chapter 24 or long Term Care Manual, 
including the capacity to make home visits, conduct case manager, client and caregiver 
consultation, file re\llews and to respond to emergency needs. Nursing Services will be in 
compliance with chapter 74.34 RCW, chapter 74.39 RCW, Chapter 74.39A RCW, and aB applicable 
regulations in chapter 388-71 WAC and chaptec388-106 WAC. 

Olympic, Southwest, Southeast,. Eastern, LMT AAAs only: The AAA may provide contracted nuraing 
services for HCLA clients andlor ODA clients in accomanc:e wi1h Chapter 24 of the Long Term Care 
Manual. Contracted Nursing for DOA wiB also adhere to ODA Policy 9.13 Skin Observatioo 
Protocol. 

The AAA WlllC provide administrative oversight and program development for Nursing Services for 
Medicaid clients in its Planning and Service Area (PSA}. Such activities include moniforing 
performance and ac!Mties to implement DSHS policies, and preparation of reports as required by 
OSHSIHCLA or local requfrements, subcontract devdopnent'and monftorirlg, service planning and 
system development 

d. Case Management The AAA shall pr<Mde Case Management for Community First Choice, 
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Medicaid Personal Care, COPES Waiver, RCL, amf Chore cnents receiving services in fheir own 
homes as described in the Long Term Care Manual, and in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, chapl:ef' 74.39A RCW, end al applicable regulations in chapter 388-71 WAC, 
chapter 388-:106 WAC, and chapter 246-335 WAC. 

The AAA will plan to mammin no more than a maximum average ratio of Medicaid!Chore/WA 
Roads clients to Clinical (Case Manager/Nursing) FTE, as defined by DSHS/HCLA in the Special 
Terms & Conditions Billing and Payment Section (4.b), in its service area as a whole. The clinical 
caseload ratio may vmy at sublevels within its service area based on the AA.As management 
decisions oo caseload distribution or other factors. The amount of Senior Citizen Services .Act and 
other local funds used as match for federal Medicaid funding may be negotiated. 

The AAA will provide adrmnistrative oversight and program development for Case Management far 
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance, 
acti\lities to im pleme11t DSHS policies, preparation of reports as required by DSHSJHCLA or local 
requirements, subconlnlct development and rnoniklring, sefVice ~anning and system development. 

e. Front Door. Asian Coonseling and Referral service (ACRS} and Chinese Information and Service 
Center (CISC} are authorized to complete initiaf in-home assessments for identified elhnic 
populatioos with reimbursements not to exceed $1,015 each tlent. Per Budget (Exhibit B) line .49, 
funding is provided for these "front door"' assessments completed by ACRS and CISC. The full 
appropriation for these fioot door activities must be passed on to ACRS and CISC via subcontracts 
between the AAA and those Agencies. 

ADS/Seattle King County AAA is authorized to complete initial in-home assessments for individuals 
who identify as Mucldeshoot tribal members. Funding is provided for up to 60 initial assessments 
wnh reimbursements not to exceed $1,015 each dient. 

f. laptop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure 
each assessor has an operational laptop that meets minimum specificalions needed for the 
Comprehensive Assessment Reporting Evaluation (CARE) toot The laptop re~cernem schedule 
must ensure that equipment is sufficient to operate the state's mandated a.pp!icatioos. 

g. Community Living Connectionsllnfonnation and Assistance Medicaid Administrative Claiming. The 
AAA may choose to daim Federal Financial Participation (FFP) for infonnation anti assistance 
activities related to assisting individuals to ac:.cess Medicaid, as desc:ri>ed in the Senior Information 
and Assisfartce Program Standards or any successor program standards, inch.Kling the required 
a.dmfnistratfve oversight. Prior to ciaimmg FFP, approval must be received from the Community 
Living Connections program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom fNF\ [Pierce and ADS of SeaffleJKinq County and ALTCEW AAAs only). 
The AAA will provide Big;bility Determination and Care Consultation Senrires (CCS) for AAA 
Medfcaid participants who choose NF in accordance with Chapter 7e of the Long Term Care 
Manual and all applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and partici,pants will be part of the required clinical ratio calculation, as defined 
by DSHS/HCLA in the Special Tenr,s & Considerations Billinq and Payment Section (4.b). New 
Freedom budget authorizations to the FMS \llilli validate active client case management status for 
any month thGt client is active and personal care is not authorized. 

The AAA will provide administrative oversight and program development for CCS for NF in ifs 
service area Such actil/ities include monitortng perfonnance, acnvmes to implernetit DSHS 
policies, and preparation of reports as required by DSHS/HCLA or local requirements. 
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t 1519 Outcome and Pertormance Meas1.1res: The f-olowing outcomes and .perfonnance measures 
are incorporated into this Contract, as required by RCWs 7(1.320.040 and 74.39A.090: 

1. Outcome: Healttltwellness 
Performance Measures 
• Adults' Access to Preventative/Ambulatory Care 
• Alcohol/Drug Treatment Penetration 
• Mental Hearth Treatment Penetration 

2. Outcome: Stabfe housing in community/Quality of Life 
Performance Measure 
• Home and Community-Based Long Term 5ervices and Supports Use 

3. Outcome: Reductions in costs and utilization/ Quality of Life 
Performance Measure 
• Emergency Department Visits 

4. Outcome: Reduction in Avoidable Hospitalizations 
Perfomumce Measure 
• Ptan AB-Cause Readmission Rate 

When planning or delivering services under HCLA contracls, the AAA Ml! take these outcomes and 
performance measures into account. Outcome and performance measuire data will be gathered by 
DSHS and publicly reported at the Heaffll Care Authority's ~al Serm:e Area population level. 
DSHS will make AAA population level data for analysis available to the AAA at least a,,nuaiy. 

2. Washington Roads 

The AAA shall provide Case Managememt for indi·,iduals lrimg i11 subsidized housing that has been 
coordinated through HCLA regardless of whelher they are currently eligible for or receiving waiver/state 
plan home and community based services. Case management shaJI be provided in accordance with 
MB H13-072 and Chapters Sa, 5b and 30d cf the LTC Manual, which includes contact by AAA staff 
wtthin 14 days of receiving the case and monthly thereafrer. If there is an immediate need, the AAA 
staff assigned must respond to the need prompffy. The AAA staff shall follow all assessment timelines, 
including doing an annual assessment. Washington Roads cfients not already counted as state Plan or 
Waiver dients will be inc:ruded in the AAA clinical ratios as described in Special Terms and CQnditions, 
Bil:ing and Payment Section (4.b.). 

3. SMior Citizens Services Act (SCSA) 

The AAA shall provide services in acrordance with chapter 7 4.36 RCW and all app!icable regulations in 
chapter 388-71 WAC and chapter 388-106 WAC. SCSA funds are designed to restore individuals to, or 
maintain them at, the level of independent FMng they are e&pable of attaining. These alternative 
services and fonns of care should be designed to both complement the present forms of institution3l 
care and create a system whereby appropriate services can be rendered according to the care. needs 
of an individual. 

4. State Family Caregiver- Support Program (SFCSP} 

The AAAs shall provide SFCSP services in accordance wfth Chapter 17a of the Loog Term Care 
Manual and in a~ordance with chapter 74.41 RCW and al applicable regulations in chapter 388-71 
WAC, WAC 388-1(16..1200 to 1230, 388-78A-2202 -.22.08 and 388-97-1888. The AAA shall provide 81 

OSHS Cl!lllla! COn!ract SeMce& Page25 
101lil..S MA strle,'Fei!i!rai A.gre,e!ml!!'lt !6-21-21li24) 

KC-571-24-B ShareNet 
31 



Special Terms and Conditions 

multi-faceted system of support services including: Information and Assistance, Case C<>Ordination, 
Support Groups, Trainingi'Consuttation, Counseling, Respite Care and Supplemerital Se!'vices to 
respond to the needs of family and other unpaid caregivers Who prov;de care to adults (18 years and 
over) who have a functional disabitity_ The exception to this rule would be Colwle and Yakama Nation 
AAA who may be limited in funding 1o provide all of the core FCSP services_ The evidence-based, 
Taoored Caregiver Assessment and ReferraJ system (TCARE®) is utilized and required to screen, 
assess and consult with family caregivers to develop an irnlividuaEized care plan to help provide the 
right services to meet 1he unmet needs at the right time. M TCARE® users must be licensed. 

For Respite Services, both in-home and out-of-home respite care provider agencies shafl be availab§e 
(except where certain types of providers are unavailable) amt pro·ooed on an hourly basis. Respite 
care workers shall be t.--ained according to the DSHSfHCLA training requirements for the level .of care 
provided (e.g., home care; adult day services, etc_)_ Respite care staff can be authorized to provide the 
~upervisioo, companiooship, personal care, and/or nursing care services usua!lly provided by 1he 
primary caregiver of the adult care recipient Sen/ices appropriate to the needs of individuals 'Mth 
dementia il!nes-ses shatl also be provided. 

The AAA is responsible for staff inpuffing FCSP mits cf services, earegive,- demographic data and 
TCARE® screens, assessment and care plans into th.e Getcme reporting system. 

5. Kinship Caregivers Support Program (KCSP) 

The AAA shall operate a Kinship Caregivers Support Program (KCSP), as authorized by the 2004 state 
legislature, to provide financial support to grandparents and reratives who are 1he primary caregivers to 
chilclren ages 18 and under who do net have an open case through the Department of Children, You1h 
and Families. The KCSP funds are available one-time per year {the intervention cannot J.ast more lhan 
three months, exception to p,o!N:y for a fourth month is permitted)_ Funding .is provided for items and 
services {see MB H19-023-c-Revrsed Poocies for the Kinship Caregivers Support Program) to benefit of 
the crnldren living wilh eligible rekttiVes. The AAA is responsible for handting and approving the KCSP 
Exe-eption to Poficy (ETP) sHuations. 

AAAs are respoostble to ensure that when purchasing goods/servfces or one-time set-up fees/deposits 
on behalf of an eligible llinshfp caregiver, documeritation within the client file must include: client's 
name, co111irmanon that t.'ile purchase is consisterit with needs klemified by caregiver, item/sen.ice is 
consistent w:ilh program requirements, a description of the goods and servrces including purchase 
price, and proof that the goods were purchased, goods or services received and the costs verified_ 
Caregivers must sf.gn an agreement acknowledging that funding may only be used for authorized 
itemsfsefYices and their related responsil:Jmties_ Those k.ioohip caregivers experiencing the most 
urgent/emergency needs have the highest priority. Program admfnistration is limited to ten percent 
(10%) of lhe KCSP allocation. Another fifteen percent (15%) of the AAA's KCSP allocation may be 
spent on service defi11-ery costs associated with ac!Mties such as outreach, screening, aulhorizing 
services, etc. The AAA is responsible for having staff utilize the CLC Get Care data repornng system to 
input clients, !heir demographics and set-vice utilization. Annually, each October, the AAA is 
responsible for submitting a minimum of two case examples along with a list of unmet needs to lhe 
DSHS/HCLA Kinship Program Manager_ 

Admi.rtisfration expenditures a.re !united to 10% of the program year's funding_ Administration costs are 
those incurred by the AAA and may not be duplicated or reclassffied as SefYice Oelivety expemiitures. 

SeNice Delive,y experniitures are limited to 15% of the program year's funding. The combined lifmit for 
Administration and Service Delivery expenditures is 25% of lhe program year's funding. Se!'Vice 
De14very expenditures may exceed 15% if offset by Administrafion expencfrtta-es below the 10% limft; 
however, Administra.tion expenditures may not exceed 10% of the program year's funding. 

OSHS Cl!flmi• COrr.raet Sero!ces 
w1as MA c-.a1e'Fe11era1 /l@el!ment ~2t-:21l24) 

KC-571-24-8 ShareNet 
32 



Special Terms and Conditions 

SeNice Oelive,y expenditures include costs incurred directly by the AAA for the provision of services, 
and all oosts incurred by subcontractors, including both service and administrative costs. Service 
Delivery may not be used by the AAA to chmge its own adminisuative or internal opemtional expenses 
in addition to the Administration limit 

6. Kinship Navigator Program (KNP} 

Kinship Navigators.en.ices were initially authorized by the 2005 State Legislature and as of 2023 is 
available in a!I A.AA:!,. Kinship Navigators provide information and assistance functions, along with 
supportive listening to grandparents and other relatives of all ages who are raising relatives' children or 
planning to do so. They educate and connect grandparents and relatives {kinship caregivers over the 
age of 18) to community resou~s. such as hea!lh, financial, legal assistanee, support groups, tralning, 
and urgently needed goods and seivices and explain how to apply for federar and state benefits. The 
Navigators provide follow-up with kinship caregivers as needed and develop collaborative working 
relationships wifh agencies and groups wonting with kinship caregivers. Navigators help educate the. 
community, including seivices providers and organizations about the needs of kinship care famiies and 
avmlable resources and services to them. Hard to reach kinship care families (geographically isolated 
and ethnic communities) should receive special outreach attention. Kinship navigators pro-actively 
mediate with state agency staff andlor service providers to make sure individual caregivers receive 
servrces ttiey are eligible to receive. Support wit be given to kinship caregivers to estal:Jlish or maintain 
greater resiliency and long0term stabifrty needed to keep children out of the foster care system and to 
better care for themselves. (Supc:iort may .also be provided to kinship families invoJved with ttle format 
child welfare system to help sustain child placement with relative caregivers.} Ten percent of tile AAA 
KNP allocation is limited to general a.c!ministration. Modest food com are permitted only in C011uoction 
with the provision of mormation and resource meetings, trailings, or conferences. The AAA is 
responsible for having staff oolae the CLCIGet Care repor1ing system to input their client data, and 
servi'ce utilization. 

Policy for KNP is in the LTC Manual Chapter 17c. 

a. Tribal Kinship 1'1avigator Program (TKN) was funded lhroogh state legislature in 2017. Eight 
tribes originally applied and were selected to participate. Currently, seven tribes are running TKN 
program. They include Yakama, CoMl'le, Port Gaml:lie S'KJaflam, Quileute, Lammi, Samish, and 
Makah. Policy for TKN is in the LTC Manual Chapter 17c. 

b. Kinship Navigator Washington Case Management Model (WCMM) (Evidence-Based Program 
{EBP) Pilot at LMT, Pierce, SE AL TC) 

(1) In 2018, HCLA partnered with the Department of Children, Youfh and Family (DCYF) and 
University of Washington (UW) to conduct a: federally funded research project evaluating a case 
management model of service delivery by Kinship Navigarors to kinship families. As part. of the 
research project., HCLA pc3rtnered with itlree AAA's PSA 5, 6 & 9 to evaluate a kinship navigator 
case management service delivery option for kinship caregivers. Washington State has 
compJeted the eva!ua1ion research receiving supported evidence-based statues for the case 
management model of the KNP funded by a grant from the Family First Prevention SeMces Act 
(FFPSA}. It takes more time for the Navigators to deliver this case management model, thus 
requiring additional funds to provide these services. To receive IV-E reimbursement the WCMM 
must be in ongoing use will1 active participants. 

(2) The case management model incllJdes an intake with kinship needs assessment, goal setting, 
referrals, and support. Follow-ups are conducted three and six months after the intake with 
additional goat support as needed. These case management services must be provided to 
clients before future reimbursement occurs. Reimbursement is only possible during an open 
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case management cycle incitlding state dollars spent on families and time spent on support. 

(3) Bifling and payment under this Agreement are expressly contingent upon lhe State's receipt of 
the federal IV -E reimbursement The Contractor shal have no right to irlvoiee, and. DSHS shall 
have no obigation to reimburse, for any costs incurred or services performed prior 1he DSHS's 
nweipt of the federal IV ..f. reimbursement. No invoice will be processed if received later than 
thirty {30) days into the next month. 

(4) The contract budget includes state Kinship Na\ligator funds and anticipated federal Tilfe IV~E 
enhanced funding. Enhanced Title IV-E funding ls only available for e6gible WCMM services. 
and may not be used for traditional Kinship Navigator services or administrative costs. 

As a resuH,. the toml program budget amount represents the maximum funding pol!ential!y available and 
does not guarantee reim!J.ursement of the enttre budgel The amount ultimately available for 
reimbursement wiU depend on the volume of eEigible WCMM services deivered. If the Contractor 
provides a mix of WCMM and traditional Kinship Navigator services, only 1he WCMM portion wm qualify 
for: enhanced Trtle f./-E funding, and the full contract budget rnay not be accessible. 

7. Senior Drug Education Program 

In accordance with RCW 74.09.660, tne AAA!l. shal provide services to inform and train persons sixty 
m,e {65} years cf age and older in the safe and appropriate use of prescrfplion and non-prescription 
medications. 

Th-e AAA v.il1 be responsible for compiling and submitlmg data on a monthly or quarterly basis. Options 
for submitting program data include: 

• E-mailing Ifie HCLA Senioc Drug Education Program Template to the Community Living 
Connections Program Manager; or 

• Direct entry of data (service recording) into lhe CLC Get-Care reporting systems. (Sernor Drug 
Education events can be entered into the Event Manager-Tool in CLC Geteare at the d~retioo of 
the AAA.} 

Funds appropriated far the Senior Drug Education Program must adhere to the amounts set forth in the 
Budget, EXhibit B, and in the AAA's approved Senior Drug Education Program. 

8. Senior Farmers Market Nutrition Program (SFMNP) 

The AAA shall operate a Senior Farmers Market Nutrition Program as authorized by the Legislature 
and USDA in accordance with 7 CFR 249, chapter 246-780 WAC Farmera Market Nutrmon Program 
and OSHSJHCLA program inslruclions .. 

9. Agency Wodter Health Insurance (AWHIJ for Non-Medicaid Services 

For services provided by contracted home ca.re agencies {HCAs) for FCSP Respite and Non-rore 
pefSOTlaJ care/chore programs, AAAs wffl pay HCAs for each service hour provided under lhese 
programs for AWHI at lhe calcula!ed parity equivalent amount determined by mat funding of the 
collective bargaining agreement for individual providers. AAAs will biR OSHS/HCLA for the same per 
instructions received through Management B:.illetin(s). This pass-through funding will not be reflected 
in the contract budget or impact the maximum consideration. 

10-. Caregiver Training Tuition for Non-Medicaid Services 
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For services provided by conlracted home care agencies (HCAs) for FCSP Respite and non-Core 
penwnaJ care/chore programs, AAAs will pay HCAs for each hour provided under these programs for 
training tuition at the calculated parity equivaienl. amount determined by final funding of the collective 
bargaining agreement for individual providers. AAAs lllrili bill DSHSi'HCLA forthe training tuition per 
instructions received lhroogh Management Bufletirl(s). This pass-through funding will not be reflected 
in 1he contract budget or impact ff1e maximum consideration. 

1 't. Volunteer Services {Northwest RegioRal Council AAA only). Services shall be provided in 
accordance with all appfieable regulations in WAC 388-106-0660 through 0675. 

12. Home De livered Meal Ex pans ion. The AAA will continue to serve expanding HDM services to new or 
underseived populations or areas wil:hin 1heir Planning Service Area (PSA) for 585736 {Session Law 
2017). The AAA wm enw all HDM service data in CLC Getcare for re.porting purposes. This funding 
s.hould be considered pass ttlroogh to providers. 

13. Senior Nutrition ServiCR., Senior Nutrmon Services is ongoing State General Funds that may be used 
in any Senior Nutrition program area (Congregate Numtion, Home Delivered Meals, Nutrition 
Education, or Senior Fmmers Market Nutrition Program). Funds may be used for outreach for senior 
nubition services or innovative grocery or emergency meal programs. These funds may also be used 
to match federal sources such as OAA. 

14. Program of All-Inclusive Care for the Elderly (PACE) (Pierce County Aging & Disability Services, 
Aging and Long-Tenn Care of Eastern Washington., and Snohomish County Aging and Disability 
Services Area Agencies on Aging {AAAs) only), The AAA will provide assessment services for 
PACE to detennine efiher eligibilty or ongoing eligibility for participants choosing PACE in accordance 
with Chapter 22 of the Long-Term Care ManuaP. 

PACE staff wiD not be part of the TXIX clinical ratio and will track time completing assessment services 
for PACE separately from other work duties. Toe PACE is an innovative program providing ml 
individuals aged 55 and okler comprehensive medical and social semces coordinated and provided by 
an inrefdisciplinmy team of professionals in a ccnmunlty-based center and in their homes, hefping 
program participants delay or avoid long-term nursing home care. Case management services for 
PACE are provided by the PACE provider. 

15. Care Transitions, The Area Agency on Aging {AAA) shalt provide slaff1n9 to support transmons of care 
from acute care hospitals and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and in the GetCare repomng system. 

16. Medrcaid Alternative Care and Tailored Supports. f« Older Adults. 

a. The AAAs shall provide MAC and TSOA services in accordance wilh Chapter 30 of the Long­
Term Care Manual, CMS Special Terms and Conditions for the Project in accordance with all 
applicable regulations in WAC including 388-106-1900 to 1990 and chapter 182-513 WAC. 

b. Required Systems. The AM wili utiize the following systems in the administration and delivefy of 
MAC and TSOA: 

(1) Getcare is the system of record and must be used to authorize services. Getcare wiil generate 
care plans for Srep 1 and Step 2 caregiver services. The Getcare system must be used to 
screen, assess and care plan for care re~ wllo have not identified a caregiver to support. 

(2) Tailored Caregiver Assessment and Referral system (TCARE®}• is utitized and required to 
screen, assess and consult with family caregivers to develop an indMdua.!ized care plan to lielp 

OmiS CS!t:Tai QJrnrad; Sentce& P'age32: 
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provide lhe right services to meet the mmet needs at the light time. 

(3) ProviderOne is the payment system for services_ 

(4) AgeDCy Contracts Database (ACD) must be used to create or register service provider 
contracts_ 

(5) Barcode will store doaJments and financial efigib~ity status and will be accessed to 
communicate with HCS ffna11 cial workers and generate some client notices_ 

c. Contract Management The AAA will manage AAA provider contractors with qualified providers of 
MAC and TSOA services based on the service types listed in WAC 388-106-1915 and CMS Special 
Tenns and Conditions_ AAAs must have an open application process to accept new applications 
fmm potential Medicaid providers. Some provider types may not be available or feasible in afl 
service areas and the AAA will periodically analyze network adequacy and target additional provider 
recruitment efforts based on client need_ 

The AAA will manage contracts in compliance with chapter 7 4.39 RCW, chapter 74_39A RCW, and 
all applicable regulations in chapter 388-71 WAC, chapter38B-106 WAC, and chapter24EN3S 
WAC. AD contract management shall comply wtth Chapter 6 of the Policies and Procedures for Area 
Agency on Aging Operations_ All wntracts used in these programs must be registered in ACD and 
include applicable demonsbation language_ 

d. Presumptive Bigibility. The AAA wifl use preliminary information provided tflrough a seH 
attestation screening to detennine if a care receiver meets the fmctional eligibility aiteria as 
defined rn WAC 388-106-0355 and mancial efigibOOy requirements defined m WAC 182-513-1615 
or 182-513-1620 in order to receive services while the fonnai eligibitity determination b;• HCS is 
being oomp!eted. 

(1) Qualified Entity. AAAs are an entity designated in the- Demonstration as quaflfied to defennine­
Presumptive Eligibffity (PE) fOf" MAC and TSOA 1lie AAA must agree through this Agreement to 
participate as a qualified entity and assure that PE delemlinatiom will be made only wilh 
qualified staff and in accordance with DSHS policies and procedures_ AAA!!. may delegate this 
function through AAA provider conlractora provided the AAA provider contractoB entity assures 
the use of qualified staff and adherence to OSHS policies and procedures. 

(2) Qualified Staff. Presumptive eligibility shall be determined by staff of qualified entities who 
have met at least the following quaffications: 

(a) A college degree mid at least two years of soci.al service experience or an equivalent level 
of education plus relevant experience_ 

(b) Completion of OSHS PE frajning curriculum prior to detennimng PE; and 

(c) The st.ate ~ill provide lhe inffial training curriculum and the PE determination form in Get 
Care_ Any subsequent content changes will be provided to the AAA_ 

(3) Qual.ity Assurance and Monitoring. The state will monitor AAAs for adherence to policies 
applicable to presumptive eligibility determrnations through contract monitoring and quality 
assurartce reviews. 

As part of the state's Quality Improvement Strategy, a sample of PE determinations will be 
reviewed yearly to determine that PE was established appropriately. The state must report to 

DSHS Cenlr.l ~S.sw:e& P.age33 
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CMS aR parneipants who were found presumptively eligL'ble iniliaJty, then later determined not 
eligible. 

e. Waitlist. The AAA agrees to implement the sfarewide waitlist policy if the state determines it is 
needed per WAC 388--106-1975. In lhe event the state implements a waitfist, the authority for 
presumptive eligibifit;• terminates and the state may reduce the benefit caps for new enrollees. 

f. Reporting. 

The AAA will update and submit their Warm Handoff Protocol (WHO) to HCL.A by February 1, 2026. 

Associated costs can be biiled to Program Support Activities. 

The AAA will submit an armual report to HCLA by October 31, 2026, including: 

(1) Accomplishments, one or more case studies for each program, and any policy or 
administrative dfflicutties in the operation of the DeJl10flSiration. 

(2) Consumer ls.sues .. The AAA must uack arnl summarize by types of complaints or problems 
consumers identified about the program or grievances. Tracking report will !ndude trends 
discovered, resolution, and any actions taken to prevent other occurrences. 

(3) CMS or Evaluation may require additional reporting elements if tlley cannot be derived through 
administrative data. 

g. Alignment with Tribal Protocol. The AAA agrees to coordinate with local bibes afftd tribal 
mganizations and operate rn alignment with requirements to be detennined in the Tnba! Proloeol. 

17. Long Term Services and Supports (LTSS) Presumptive Efigibility (PEJ. 

AAA smff will be required to provide dents wittl the option to apply to L TSS PE, and lo support el1gibfe 
ciients through L TSS PE process pursuant lo Chapter 30e of the HCLA Long-Term Care Manuaf and 
art applicable regulations in WAC includilg, bulnotlfmited to, 388---106-1800, 182-82-1110, and 182-
513-1110. Duties include, but are not limited to: 

a. Conduct L TSS PE screemng{s)fassessment(s) 

b. Determme presumptive functional and ffnanciaJ eligib{lity using prelimfoary information provided 
through a seff-alteslatton 

&. Complete LTSS PE Care Plan(s) 

d. Complete L TSS PE Recipient Access Code$ (RA.Cs) and aulhorizations f-0r services 

e. Provide LTSS PE case management services until the full assessment is put in current, the PE 
RAC is end'ed, and the LTSS program RAC is opened by Home and Community Services (HCS} 

(1 ) Qualified Entity. MAs are an entity designated in the 1115 demonsb'alicm waiver to determine 
L TSS PE. The AAA must agree lhrough this Agreement to participate as a quaified entity and 
assure that L TSS PE determinations will be made only with qualified staff and in accoa-dance 
with DSHS po(icies and procedures. 

(2} Qualified Staff. L TSS PE shall be determined by staff of quatffied entities who h:ave met at least 
the following qualifications: 

DSHS Ce,tra COO!ract SEW.Ge& 
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(a) A college degree and at least two years of social service experience or an equivaJent level 
of education plus relevant experience. 

(b) Complete LTSS PE lmiining pfior to determining LTSS PE 

(3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence to poficies 
applicable to l TSS PE determinations through contract morrmoring and quality assurance 
reviews. 

(4) Alignment with Tribal Protocol. The AAA agrees to coordinate witt1 local tribes and tribal 
organizations and operate in aJignment with requirements to be determmed in lhe Tribal 
Protocol. 

18. Medicaid Grievance System. 

Starting July 1, 2026, individuals receiving Medica:id long Tenn Services and SUpports witl have the 
ability to submit a grievance through the Home and Community Living Administration. AAAs must 
cooperate in grievances as requested by HCLA and in accc«tlance with grievance and cll'.ent rights 
requirements as described in 42 CFR 441.301 and WAC 388-106-1300. 

The AAA shall: 

a. Ensure an individual receiving services can make a complaint or fi1:e a grievance without punitive or 
retaliatory action. 

b. Cooperate with OSHS reguesfs foc information needed to revfew or resowe grievances. 

c. Participate in any OSHS directed quality improvement efforts related to grievance trends. 

d. AAA's will woril grievances wilh the new grievance system once AAAs have access to the system 

OSliS CB'llral Coollact SS\'.ce!i 
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REVISED ATTACHMENT E 
DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area Agency on Aging replaces DSHS and contractor replaces AAA. 

AAA Gent'!tal Tem,1_1, 1:1nd Com:lttianSI 

1. An!eru,1ime11t .. this. Ag~eel1"-er,t m sn:,,o !f!rrn ar ~a ~ion rnay be m~dlf~ on)' by a wr!tien ameMmf!m 
i;.•,gna::I by bot,: parties.. Or.jy pere.onnel a:.i~horized fo bind eac'tt ofthe il):1rtie'li shair srg:--: an amendment. 

2. ~ignm,e;,nt. D<:r.,p-: M nmerW$C r,rn¥'i/Je{:! 11\"•e--n, ,,,e fVV, sJ~II nl'.>1 ~~!li!Sn tight~ i;:ot tit~ig1•Ju:;·,i 
deri'i.ed frcm :hi~- Agreem,er.1 to a 1hird pai'tl,' without tha pc,or, 'W""lten consent aOhe DSHS Con~raC'fs 
Adrrinis.'.w,or ,ir•d t··,c wril.k•': ;;i,:;s.;T1ption cl ',he; Ali.A'S, oltifg$'1iori:. by t'"to thin1 p;;ut~. 

3. Compli:inc:e wlrn Appllca bie Law and WHhlngton St.ate ~eq ulr,em,e,nlB. 

a. Applkable Law. At all tme:s du, ·r:,g too term of thie-Agrei?ment, the Ml!. a--;;j D!:HS s.,"1.all complf 
·,~11h i-:;11 ::ppli::ablefeder,il , iier~te . .an~ local 1:iM1i;;, r~gulr,th)!lS., ~no tu!e~.; inc! ;;'(3.JY,l! I'll-It r.::<1 li,r llf!1.H:.,, 
nondiscr:"1ination lai.~,;; .and regulations. 

IJ. Ccrtlf!i;:.-iion Rcg"rding R!.-lta!l;ii~•· GQV<i!l'fiITT(!lftt Co11tr<11c:h; .:tnd,'r:t!" !!lVl,!$,rnCJrns Co·•'lr.1d,:,1 sf'l.ill 
abide b:, the req . ..J ~,err.;;,nt-s of Go~erm;• ..:a~ lll-slee'a Direct.-;e 22-G.3 and all -subsequent 
an-.ondrr:.ml,s. " !.' C•Jntmt.1or. by :.i!]11.:itun.:i lo this Contraci, oorl'flos thi!t the :=:ontra(;.(u1 i:. not 
prE!senUt ,:;,n age:-.:l,' of 1he Ru!sian ,g,DJ/Em ,ment, an ent1}!' whic-h is nlu,;.51,;i ITH,tale o"''r,.;-::l !a anf 
,eicten:. or .;,n entirr s.a~ u.ioned try tr.e Unite-,:;! States gove mmen: m respc--se 1a Russ,r.a':s inv.a5ic~ a' 
Ui-;1;11.-1,e, Th~ r:c.·,1,nct~,r :'l ~.o i,;;i,~e«; ti, ln<;!une !~ ,1oov1+ (:el?if~(l!iun in :."y muj .-, Sut>~u,:•,m:J!<; 
into whicr, it enters.. T"le Contrac:lor shall im:ned a~ely m:Ylify DISHS if, during the term of 1h,rs 
GO'fl'lra_,;;l. GMt1aciur do~ nt>l OOTlfll)I wi1h thll; t'.Cf'!iiflta'.ion DSHS may immc;jiab:ily !urrnim1tc 1his 
Co.mract b;• providing Contr,ac,;or written notice if Co!'!1ractor does not comply v.itn this certlf1cat;on 
during tho tl!!rrn her~<Of. 

4. ~t1f!d~nt1aUty., lhe :p~n -e;< lll'J,,;1' us,;, P~•~on-'.'if inforinat,::,n .a!' -!); o\h,;,r ,;:"()•tflden1lai ,i1,101111a1,,:,n gi,,ned 
b'f reason of tn ss AgreElment a, y for the purpose of this Aareement DSHS S!"!C the AAA s.tlall not 
di"(:lrt'5u, trw1es11J1. ut ow.If ,;,;y ,u:<:h .u;ft;:;i;,;J ;:m to ;r;rn1 ¢lhe1 P<c1<1i,\ eoecrmt ,,~, 1:11ci¥';.:~ bt l,,w m, In the 
e;.,-se of Pe--.onal Informal ::,n el<!c-ep1 as provce::I cy law or v.:--:h the prior , .. ~::ten ,:on$.:'r'1 of the 1,.;,r5,;: 1 

t,:;, whDIT tlw Persona infc•,"."la1ion pmt.al•s "Tl'Te parties sh;;;IJ ,nairm'.ilin 1he t:orrFkkriialit.y of a Porsonar 
l~forrnal ::on .:am:! atr.~r eanllde~1,a1 ,nfo.•mat,!:>n g.:i~ft.eli! ey .reas.~ft, or lhts. t,;;,,reerr,!:m1 anr.t shall ret1;rn ~r 
w'1i0' t'T-e dc:st<L::t;,m of s,~ :.h inforr-,a:ion .f allo~\'>il'i:i b,' law and ri:'ques-w:i in wrrung by 1h,;· i:;<:1-t;• '.o the 
Ag! ei~tm~nt :11,:11. f.itt1'iitl1:ill 1'.., ir,hnrrn~l. ;~,-

5. AAA Certifica!ior. Hega,rdrng c.th1cs.. B:~ s1gm·:gthis .AgreE''11ent, t11,e A.1!,J:.. certifies ttaH-;e IZA"'. ,-s ft_ 

t,;_;,n,; •·a•·,r:ti w:ih Gh:c1~>1m 42 23 RCW ;ir,d sh~': t:Ornp:)l ·.-..ith Ch;rptt,r 4,1\2:i. RC'N111rt1unt1c·d lh:, it,rm c• 
i''.'3 Agree:nent. • • 

G. Dcba,mc~t Cortific:ilti't111>, Tlrn N\t,, b';' :;\p -,,.,,iux: to thi& Agrc,c,;rn:m!, oortf':'io& that l:1.0 IV\A i:; no: 
presently debarred suspende,~, propose:! for debermem declared inehg '!:ola, or \IOl•Jn:arily exc:l.:::led 
I •c,m p;)1t,c- rm1,,1y 111 :111s Agri;,en1f!!!I t:i~• any f e,1.,,ra1 ;;iE!J:JfJt"t11i.eri1 or a-;;lfmwy 1 .he f'.;\;, r,IS<; ai;;-ec1,.r, k, 
inclwilo lrK" abo~·D ~t,1irumont iii ;;ill aliubc:::mtra.;:t,;; tnla which it tmtori;, ras.c1lfing dirccU:~ from tho l,/,.A '& 

dut~ tc-pra,Jide !'-ervill>E's. under th,s AgreE!merrt' 

7. E-Signawre and Records., An elec~ronic signatu,£1 or elecironk raoord ot1h·s Cantrac;: or an·t• ot'iE>" 
(111(:ill,~fy A;;i , .. ,~1-wnt ~•hi1 [lt',, !:ll!<'!(rlr,d ](J ,,~~~ l'\,!!e S2Jf'1'"-" l,;,g•;,1 ,;,tJeel ;~,'s tlf,l~•f!()' (lf ;)Ii rmg ,,§ii e'>;e,(:lll:<,!<"5 
oo,py ofthi& Contract or i:.•J:h other ancillary agraBmentfar ell purposes. 

8. Pl!iC(/11,11.f>.$. Ill urn e\'{f.'!1 fil a ,(:11$;,"ll.Jlf!- l)elwe,m 11'le AA.A anr:I (1S:rt~, f'WH!i/ e11,011 ('(,l!l,'t11 hlJ ,rr,;ii,;J~ hJ 1'1-!SUI\IH 
ttle: d-spu!e i:':.formall'{ ;,md a'. the lo\v,zst ra ... sl. If a dispal.e cannot be rssohrod in~ormall,", ·fus AA"- shall 
present their grie..-ance in ...,ming 1a t11,e AE.,!1iS1:(;l'lt Se~e1sr:,o for .Aging ,and Long-Term Suppo"l 
#\dminis1rt11it1n nm l\t.t,:,li.ml Sc<:aerun1 .;;ha~ r,::wiew Uio fat:1.$, wn:r.-,ct terms -..n.-J awJ<c,ibltt s1.atutr,:,s 
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~nd rulo~ ,md J7!,;_iko ;;i d<.':'lctrninaF•;.:-rt of Che disp!.Jle - 1r lhc disi.'>Lllc f(!ltlt!im;. lJHtt~QIYt.'-d ~,t~r !he 
Assis1an: 6-:,::retary :s dete::-minal.ion, eith.er part~ ma)' requee: ' ~.temmtion t>')' 1he Secreta-y of DSHS, •N> 
~~nich i'::~e.n 1he Se".,.e1aiy·s proi;-:P.!ts sh.;.11 cont:r,:;it The Secre,ar;· will f!'l:'l_<:e .s determ1nst:iori within 45 
da~\S PmU;;irni~ion in thi& di5puto prt11:::r.:s1, &hall ~cdo any judii;;ii;il or qua:.;i-iWK;iaf aciio:--: ,m<f :sh.ill 
be 1he f .r.al administrative remadt available to the parlies. Hawe\i-e.!, if the Secrata')''& aeterrninaticm is 
not mr~cJe ...,,thin .IIS d~)'s., erthe,,- party may proceed with jud,t;:lal or a,.r~s111..x1 -::1al ae;1ion wrthoU1 a1~•am11g 
tiii.:" S~ota~·s dc-.t1rminillL;.o~. 

10, E;ntim Agrnt?m,c-nt T' r:Ci; /¼]tcorr,::;'i1 im:h . .idinn .ill d~;;umcnts ..dt;;n;h~d :o ;;,, in<.:orpor.:11rJrl h!f ru•umnr:x~, 
ca ~rtain all the te'"'TlS a~..:: condillr.)r5 agreea U~"l by the pa-;ies. Na o1hE'" unde-standing:; or 
repref,et1t1:!11 i1ns, Of;"ll Dr ct,l)erwi~, re-aiard1n9 the subjec1 m,1:1e,r o! thl~ Ag~(!erneni, snaU be C!,eemec: t-::i 
BXist cr bind 1hc- parties 

11. Governing Law and Venue. The iiavis -oftr1e State of V1.'astr ~n govern this A~reement. ,n the 
4_i\ft:l',I of ;1 1:,~1.uil b'.,1 :ne t>A.:~ :1f;,1 •if;t nsrm 111~,;l[~lng !tu; ,i¼;ree1ner11 _ 11enue: ~,~ 'l ~e rirei::'>f:r c~·~ ir1 
·k i.: rs'.on Caon:y, Washingt::m, In tho uvont ar a lmvsuit t;y DSHS agillinsl ~ County .AAA invoh.r.'~:; thi5 
Agreement, '-'B'L .. -.E' shall tie proper oniy as pro-..ided in RCW ~S.O<c .C:i-0. 

12, I ndepend1mt Status. Exoopt as ot:r.erwisc providod lrn Parag~.aph 24 he-:-o-s-: -, l::;,:( cw, far purpooos er• this 
Ay1 t!t\ment, lht'.' AAA ae:knawlerJges. that me A.r..A .s r'lt'.:!'I rm <ii/ice,. e.rni::·o~ee c, ;"lgett\ of l.:Sti::i or 1!lfl 
State Df 1.',1ashn Jtan. The ,t.AA :shall not ha •::i au1 rl5elf or a'.'ly cl ilJS e-m::: ~)'BBS as. mr r.lairn. sta:us as, 
t111 ,,Fic-t,1, ,crrip'o,•r:;c. c~; ~gent clD5t4S -t11 :ht~ Sl:l~C ◊1 \i"i';1$hin!1h111 The M\1, :;1~1:r'' 1101 d,urfi l<,r ll'Soll 
or ns &'l1plojtees an,• r.;;ihts, priviie,;es, or tienef.:s, which would ac:rue t::, a1 emplo~-ee c,f 11":e. State of 
w~sh..-::;:ton Th:· AAA ;;!'la!! 1M-ernnif~ .:ioo hcc h.imilct-s DS!iS 1rorn .i ut;'•9~,iom; lo ri,1~· c-wrthlii::'d 
te1ernl ,~, s1atP. ta!f~s or contribut1r.ms on behal' of 1he AAA m the .(!.,J,.A'E emplo:f.s€?. 

13 I nspec:!i r:m, i:: ,her pmli• '"1<1)' ·c~vt~~i r(msonablti ;.•::t:c$!S la 1fo:.· ohm P,,Jrl•/:~ 11,.:1~-t>·ds t1rld r,l,1r..:c I'f 
buia.1ne&s fer ttle limrtec. purpese of mcrr.itc-t'1.':"g, audit:r:g, and eva1 ~,;;1ing tt-e c~her part/1:. compliance 
i..: 111 1-- 1f; ;, • .;irf~fm1fii11, ;i iY1 .1p,-;: .~::it:le lihvs aoct. regwla'.ions Ourmg 1he- t!HM of th1a. Agre-!:Me-~t and for 
one ( 1) yea· -re- ~'li1ing l:crr:1inaticrn or t;~p··aiion of thi:. .. Agrocrnu11L the- partiui. shillll, u~.-.r ri:..-tui·,dng 
reasonable w · .1t'9n n,::i1ioe, provr.:!e the ot't<er par!y with aooess fo its plaoe af blJSiness anc to i:s records 
.vNr:h rmi rcP.li'w.rmU◊ lbl c;:omplh~tli;':e with !hiP- A.911eem~n1 :a~ apph::-an•.;, laws. ;:;1nd regul;~~ir:ms this 
pra11isi•::'.'l. shall :r: -:.t be constr ~oo to g:·,.e either party access to Cho o1he- party s forords and plac:-e r:l 
busmes.!'I fu• an, ether purpo5'2. No1trng h!!rein shall be constn ... e::i to aut11cr,:ze eill'!er pa:i'f to pos.ses.s 
or t-O,DY !{J(:i(lrt#. •• -.r h i} CU'tl)I !)ail,' 

1,4. i mnmmce. IJ,S HS c~1if1es. t '1,.s1 it 1s E'::'lf- '. r!ll.l e:-J under tMo State s se1f-1nsurance abilily progra 11. as 
prc,•,•ided by R::::•:~1 4 02 130, and :.ha'! pay fo, lossc::; far which 1 is f,;,.,r,:.i lia;:,k,_ Tho ,A.AA r.c·tifiu~ ~,a, it 
if; i~nll 11··~ur'f~1. :; . i t'r1en,r>!'!f t~i .~ rif;~ puc:. 1)i m;11ntl:!in& l'!~l~~~ .s.m1 ;Fr'1fli.il'll!> af 1r1$Ui;l'1.:-!e ir.h'!irlihf:d 
beiaw sn::l shall p·,,::, to the exe,~uL~'"• of 111' s A,grBBITs:'nt by D5H8 . p•rwi,:ie cerf:ic;;,1es ::if insdanee to 
thal cffcc:l l:;, li--c OSF5 conl.a::t en D•i!lc one or this l~!';!rccmcnt 

C1m: ·no,,n::1a1 th,nP.r;')I LIF.ib1Mv Insurance 1 ;:(; Ll -t..:: 1nc11.de i::avHage 101" lmd11~• ulJ\.F"f ;:: ";')pert)' dan· .s g,e, 
anc c:ml,a:t.:2.lt:.3': -:~·.·m:hihe'fc o,uir;,minimur:: limii:s: Eat'" Oa:::-~~renc,: -S1,0:J0.((JO; Gc.~e,21 
i"1y~r~~,51,.,. $:•,CC~:,,rmc l",f-; r:,:)1-t:t f.MII inclu:lfl .~t;1 ;1:;' m1f;ing ;:iut c1' ~~'"'"'11is8~, ()!)P.rnlt::mf:, 

ind.a~r,:!ent c:;,n1ra:t::,rs p•.::i::1uc:s--,::omple1ed oparati:ins, pe-":Sona injur1. ad,..ertsing inji.ii)'. anc liabilitr 
<1s~~TT"1t:d under i.111 :·:$,l0 i;,..;f ~:n11t<1d . Ttm Sh:rlc or ~••1.;)$l-1inrton DSI 'S, il~ <!lt~i:'iitl .;1mi <il~pr1irr:1:d 
C'f t1als, agents a<r!".1 e:11plo1-·ees. s"la.11 be 1'1.Eifl'led as adct .:ional ins~ •e:js_ 

Hi Maint'aaance of Records. During ~he tern: of this .Agreement and for si!:. (6) y,;;a,s failc-wing term ".-:a1ion 
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b. Demonstrate acrow1:ing FX"O:;ed'l:r,e:;, practice-.s, and record& that SJ.M°cicnUy and i:iro~,fy dowme,i'ft 
1hc AA/<.'~ i1wc.,;::1;$; tfJ DSI-IS utld nli •l;!xf,e1ldihJ'e.~ m;a,:le h~ 1he-J..il•i•. 1a Pf!rform as-. req~ired !:rt 1h4-
;.,greement. 

F◊• the s11rnu pmiod, lh1i M\A Sh;,:,7! rn~1int~i11 ,rcc.c,t;~ ~;~11r;;ier111rJ $~1t:~li1··:~ial<~ ~lie AMW; :l'/l,!l,1(!!'111mt rJ• 
i1s e'QanizB11i::rn ,s. -strud!ure, tu -stat.ts capatli:i:ie:s., and perforrnarr~e. 

16, Miidic.aid Flfaud Control Unit {MFCU]. A,s rcQuinJ::l 'DY fodor~I ::-o;ult.iions, tho I lr.:<11,h C<1rc .Authority, 
I":-.. r~m~rtme~1 t;il $ne11:,! :mct HE>-~1111 Ser.•lces, and an~ i:::rmtrac'lara er subcontrae1arn, s.hali promp;l;t 
o:,mpl;· •.vith a.Ii r,J\fCIJ requests for ri::it:Ord!i, or '1fcrmah::m Records and inforrna1ion include:;, but i:; n;n 
lirn'!od k;,, 11.;1,7.;,rti:; on ll'!i(;r''<) r,eho, r.~iri, !a::aimeu or 1'nag~ d(:~L!tftf;f'l1f,, nr,irrath,es. c:1)mpU1~ aa'.a, !'!mu 
D.-v:Jl files. \lerbal information, or any ot~r informafo.:, the MFGU ce'l.ermines may be U!it!fu f: in carrying 
out its re~pons;bilm0$ 

17.. OrdtH of Pre-eei;l~1u:e. In 1hi: e11ent of an ino::ins, :.tericJ r, this Agreement, unless att1En:i:se pro~·ded 
herein . ".he inconsismnc.;· shall 1::-e resolved tt)' ·i,iY·~q i;:m::<.edcr: ;:-0 in th~ f;:, l ;w.i:-i~ ard,er, to: 

e. The AA.As .Area. Plan. 

1S. 01;1\111tlrthip cyf CJir;i,i,'f A,$$.etli;. The AAA s.l\,:sll (:;'IS:1.Jlf! 1,"r,.,f ul!y C:liel)I f◊' ,.11hom thP- .I\AA Of 
Subo::intradlar i!! pro~·i:::ling :sen,G~.e:s •.1<rder !his Ag re€'ment sh.a:11 ha.\1e u·~.:~trie1ed ao:,ess to the dient's 
p1m;:,rial propurty Too ,6,/i.P. or S. ;; boonlraclo~ !Shull ~ml ink-rh;:rt~ wilt! 1hc ci~·:l':s q,1,mn1;f1.p, 
pi:1!,',!':11!'.~.1!'.!n, i:tr U!M!! cl' sui:-''1 properW Upon tel"minstion !.:lf1 "c rS Agreernem the MIJ. or S.Jb:::;:i;-,tractar 
&'": ii i;-nmediat-elt rele.isce to the dicrJl -~ndi',::,r DSHS all of tho ,;,;Jien~·s. pcrs,:r :.:al 'rl'Dpmt~. 

, !:I, ow,u~n; hip t}r M?lt~ritd. ~,,alt~· .:;;I (.:ff!,~tf!(J lb~ lh<1- AAA and p:-i1d I,': • ll:t I:,~; r lS a~ a p,11t {:11li1Sl 
Agreement shall be ov.ned bf DSHS and e..>;,all be \v::irk rr ade for hire" as ,::t:?f'.'..e::l t,y I de f.1 Jsc;.,, 
Scclir.:~ mi T.•<~ rnalurial i·1(;ludus, l:.:1.1: ·.s n-11 lim,t,id I(,· lmoR~ nmrp,;1lir pl:Jm:irn(.;: ~it11;um~;h,; film8, 
p.-m 1pl1IP-t!> .'~ports sound "?.1,r:::r::luc1iam; s1ud e,s :surOJ-:?~s; t!,pes: a r,:1,or1ra• ~, r,g :natenals. Matem;il 
w,i:h tr,e AA.A :r-se:; to i;::-::iormthiE Ag,:,s-rrie:i: b.ll i::. nc: srcutDd for ;;ir r.;aid f;;,r O)' D:SH8 is bl\'m:,::1 b)• 
Wt' AM<. r1r1,;: it. ~;.;.)1 u)',,'(lrk rrmtfti lur ilhe\ tt:tJ,1.WP.1 D~,i'IS t,hall :· ;:;;,,~ ;1 t:-<!;:p:s1u,'!l l:,;P.l)~e W {J~ 11:.~; 
ms1f!l'1.1· for !JS H$ m1e,na! purposes at no cherge 10 D:fir-13 !:>rrr~tdEd trsi such lic.e!"rse shall be ltrniled 
t::i the e:<tcnt which the A_{!,1\ ha& a rinf1'.1u ~1i:mt !.>..,;;ti i:1 li.;,-_,-sti 

20. Ow11~r'!!,h ip tlr Re~I Pl(!,-perly., Equ1pm~f'1! atid Supplies Purc.h.a!!ec b)' the AAA. l ,11e to ell praperty, 
equii:rn,ent and :su~tes p .. : .::hased b~· the AAA wiih fonds from this ,o!.,f!reement shall vest in 1he AAA 
',''l'hm r<~~, iirupelly c..- equip11r~111 wrttl a f.i.':!r Lrn 11m1 miuke-1 .... alu.:c ov(':!r $50Cl(:•, !!.a no lringer neei:1fit1 r0r 
the p:!~pose of carrling ou11h1s A,greemen1 a: this Agreemen". JS 1erminalea ar expired and will not be 
rcnc·1md !he .AAA .s,'1,i1 • request di:;pO:sitiori i11~1mt:11,;;.;:;:.; f.:0111 D-S-1 IS I' Um .~:.1.~1 ~ nil ra '.r rn.i!rk(,l !i's.1'1Je o1 
e4u1pr1ie11: is under sr:iuou, t~ MA. ma,· retain. f;!?lf, or dis.pos.e- cf it wrth no fur.her obligation. 
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Wl1en $UFmho~; Wilh ;;i 1oe;:iI ,;);'l9i tJW•~f! Mir 1·1,nk~t !J.;1lu1~ tr"'e· 550(10 are no trmge; neerJr.:d 10t ll'it! 
purpose -of c,3rr:,•ing out 1:b11s. Agreement, o.r this Agree.nent .:s 1erminated or expired' and ·,,ill not be 
rcm.wr,>od, thi:; AAA i;h~II ~Uc~~ di:;p:.1Wtioh ini;hmt:tiom; !rtim DSHS, If tl'rto !ttttll ~'1£itt::QiiID fa"· lmrrke:I: 
't.ialue at equiprnen1 is under Ssac,.~, 1he AAA may reiiain sell or die.pi!ise ct 1t v.rlth n,:!> further obllgafo:m 

Disposlti~ and maintena.--,ce of p:"Ooorly shall oo in ac;:or,;fance w:;'!h 45 CFR Parts 92 and 74 

21. O.-./nc¢rshlp i;JJ ~eal i>rof.l(!-11y, ct1ulpme11t ;lln~ Suppfi~!'i Purehaseti tiy □SH$. 'Lale 10 property, 
equipment ai!d supplies purchased by DSHS and p;ovide!li to the AfJ.fJ. 1a c.arry out the acii·,it.ies of this 
l'.9(1..:UrflOnt ~h,ill tt:m;wi Wilh Df:>I It~ '/~1hlih r@I pt'(.:,.:.:.~d·,·, liqOiF,itnetit t:r i5lJf1f'l!ies ,Mc !i() I1.mgor tlC'!;,'!;f(,.-<; 
for tne purpose or cerry,rtg au: 1his A.g reemen~. or tl1 s A,greemant is termm.atec or exp;re::I and. will n:it 
t.cmnol'io~;J, lh-:.~ AAA $' ·<1II rc,;;vc:;'. '11:.:F.,X.:~;i!\;71 int;li" .. ,;:lit)m; fr,::;,111 OSI IS 

Disposi11~ and ma1menani:e ot p•operty shall be 111 ac::crdi?r,ee·IJi111h 4!:l CFR Par!E. 92 and 'b1. 

22. Responsibility. Each party io 1his l•.gr.eemem shall be r-esponsib'e kir :ha negligoo,:;e of its QffiPE;.:S, 
em;)l~y{~"i. :l ·1~ ,198,t(s. m tr~ P!'lrir11 m~nr~ r:il lhls Agr~1r~nt. No pr,rt')' 1a this .Agreement s~all ~ 
~es;;xmsbJa for 1he ei:ts and/or or,•55ione. of entrlies m ina • .,iduals "'O'I party· to this Agreement. DSHS 
i!!l"!d th,.:; Aid'◄ t,h~ll c:ooper._1~r.1 i n tho dukn ;l1 ,;)l lor: i,1·,;~l1il.5 whu11 p,.n;,~;iblu ik:~h rmli,:,.~ ·•~n}u ..im:l 
,1mderetan::1 r.hat thts pro!irS!Cfl maf na~ ~ feasible m all c1rcumstcr,::ea. USriS end 1he AA.A agree to 
noti>/ the .;;,ttorml)'E- Df r£1c,;;,rd r. <!'1'~• iort '~ws·s~. v-ticre ~h are pai1ies 'f eilM-cr DSHS or 1hc- AAA entm:;. 
d o ~menwiiil n1.:tQ~ti~l·:,ri$ 11 is und~r:iil0;:t,t 1•· .• ~11rt.e tl(i'. ii.)!:' 8t1al1 •()r.i:turpriarta any fleQ,:'i,11i,d •:,n~ . ..-.1r :i;; 

:s □an as p;:,1:sible. ano ttie ncilice ma·; b-? eiti,e; ,..,.rilien or oral. 

:2:li, Rm;hii;:tiam1o Agttiris;t l,.g,!;lliyi11g, Tht l1M•, q,irtil, {~;; k h~ bC'~,I or il •· k··tw,(~~~t~ .~,1:d !:::~~ ~·~ !h;)~ i ',1 

federal ,c,ppropriated funds tla~e been paid,:.• will t'=' pa c, by or ,::,n be: aif of the la.At.., tc• ant pe;,san fo,· 
~r4lucm;.: :~ or atlumpting to influcn,;;c ,m ,;,;,ff..::cr ,:;,, cn1r; 'c)'OC or ;,, kdcr·,oil i:l[l-t:nt;~• . .:1 Mi:.:'11001 ,;;,f 
Ca:,gre~.'=' m c:anne<:too 11,ihn the a'tJard r ,g of ;;iny 'rederat comrs=t. 1he maki3g of an!J' 'fe<r:Ja' grar 1 the 
mai,;ing of an)' federal loan. ~he entering ,~~o of an~· c:·::ooperati11e agrcC'TIE!fl:, a;rj th□ c-xronsion, 
<:1:mtinl•.iU,:t1. re11F.:W,t, .:t111e,'ld1ne,.:·,1 m mo<Jiri::,)l.ifln 01 ,my rejeral r.on:r,n;L grant IM11 ft' ()!'l<')pp.ratii,re 
.&J;lrBE!ITTE!flt. 

IF a,-:y fu··,d:;. ohcr !han fed ,:,.-~, i:li;;,,:::,r::)ri1i,1lc,;: fvn:.fo; h.i• • . j .,.r will oo p;;.1id for tho purpo~o~ ~atc,;:i .ioovo. 
1he .AAt!.. mus,; fl le a d sc csu-.:- f::irm 111 .ai;:corda110:- wil", 4~ CH~: Section 91.1 '10. 

The AAt., ,;;hall inc. A e a c,a;.;sa in ,c",11 :subcon1racts rm::~rir::ting S':.ibDJ."1~rado.-:s fro.TI lobb;/~ in 
.;,t_(:rm1;,i ~,r:t'!- wflh 1:·• ,:;; :,:;eci,c (' a·,t 11 :q .1 :.:- ~ ~.1Jl.if:i:>:-.1r acl ::,r:: k: i}~rt,ry and dl!'.:::lase ar:corrJu1giy. 

24. Seven11bilify. The O,'"JJVisfons a~ this A,gree-'llent a·e· seife•:ble. If an:,• -::our! holds an)' pr,;,r.-isi::,n ,::,f 11'!'~ 
!~11rni::rrn.:n:, including ..: ''t rm::·~i:,;i;.:,rr qi ;_irw :fo1:.-~ ·rr•.m~ • •• ~(:rp;:·.;: lvr.i b:f rc:It?rur?¢t! b·.,,rlid thii1 in·n~lidil\• 
sha nc,1 aftea! 1hE otr;er p•,s,..1s1ons ,his Agreement. 

a T•~c .•\,V\ rr1;;i•,•• v.i~huut -u1lhu1 ,·::.fi,::u Ill DSI 'f>, :;,y;);:l,;rr11.1d k n lhlit;,;.~ ~v.,.·i::~ .:;r:i;::,;;ir,::ally 1ldir1(:J i11 
ti~,e ,"-!'ea P",5;ri subm -:tei:I ~a end appro•.-ec b,· )ShS, except subcontrecte, wit"1! for-praf1 entr::ies mus1 
hBl!'B ;:,rior IDSHS a;;<Drovar. 

h. in::; r...r,.r-t rnu::.1 oW.'i.". pr,◊! w1il~en appro.,al rrn1r. DSli~"i tn suL1cl'.ln1m1j; tor~e-.-vlD!!!s no1 s~r: 1icrill~ 
defined in 1he approved Area P'tan. 
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conditions., ass.uranoo1> and csrtifkatiom, 50t Forth ih lhis Ar:it'C<rnonl aro in<:ludt:d in .. hy al'l<i all 
(:lien! $eM.:;e~. suticontrni::!!a unIE!£s. an e:.-,:}e-;,'lion 10, ln~•Ja ~ a pal't:iou1ar ierm or 1erms ha!l, been 
apprO'.ijed in ad~a",::e by CSHS .. 

d S1Jm;(J(i1tm;.tot:s ,,-e pt,;,fliti/1ed ft◊m ~1!):;0:-:11 atl"11r19 ,~- (:!11 •:r:1 ,1;1,en,t ~viee, w!1trw1 th~ rm.or wtOli,n 
ap:.'ifova'. fro."'Tl .DsHS. 

a. \'4han tfie naturo of -the ro-vioo thu 'lilJ l>~n'.r.ic:kJr is b;;, pru\/t::lc ;cquitui; t1 wr1i'lr.1litlh k.i"•:r:stJ or 
appro~·.a.,, !he AAA may o::Jy su:t-::on:ract W, 1h :SlJCh contra:tors that have a='.i ag~ to m~,;1ain t!T:e 
ap;:iropriate lioene-e, -c.e::tifl::ation or a,::cre::liF1'!J ~~; cements.'-s.ianda •.;:Is 

r 1t1 M1y ,-:,~1:wr:1 ,~, !-:Ut:r;:anlri/!.~t ;;1war,;li:,,1 t<'l fl' b1• the ;.,,v.. In "'r. ~h me authont~ r.::i determine servi~-= 
recipien'. e""g :;,: fy .'5 aelegate::1 to ihe: AAA. orto a !iUboonlractor, ,su::;h-c,;nlract orsubconiract s.•ail 
incl•J!lc .i ,pt;;,vi!5iun :,u:1,11l;!hh, (ti n::;--iS 1h.:1 ~~:Ir~ h;riv L">1:11! P.li~itiif,:11 w,11 ne i.leterm\ned mn1 
ho,11 'SeNiD=- apphaants and rer;J)ients will be inkrned of tt,e ·_, right ta .a fair hearing in case -of denial 
or terrwrration of a !Sor~ic:t'. or failum t,, ,,ct oro•·, ii w'"iwst i-or !SC-',.i01.·s WilJ• rciii-M~tJ!(, f'1i ompt•':t)!;~. 

g If ~HS, lhe AAA, and a sub.::ontrae1or of tile AAA are found b)' a jUI)' a, tiler o' iact to Ile joint!~· 
a-,d severally liable fer damages ar;sing from any aci or omissio-:i from tha contrac.i, thsn 00 HS 
!5h,l!I !JO tt!}'.l)f)t1r,,;lhlti 1<: • il•; r-i111f11lt~1~11lW1 f.l 1ilfe. a rt! the AAA sh~U ne re!lµCl'Jf;lb\e lor lt!I 
proportoo>ale sii.a·e. S1:::,~lcl the suo::an:raatc:r be unable :o 'Satisfy its.joint r.il several 1.ibilrt)•. 
DSH:S a":d t i.o AJ.A 1.;h,1!1.sharc in lhc SLJbc:onlr~to,·s 1.mi;;;Jti:.;flw;J pro~,;;-:ion .. ,tu !Sh.ire in dirncl 

-Pi'"Oport• ~-, to the re~pect.~e per~nta:g,e of1he,· fiun as foune CJ' ;he. JUI)" ar tr.er off.act. N::ith1-i,; in 
this :orm shall t;c c::,m;iruod c1s c:rcatin.a a ri[Jh1 Q" rolT!D'.;y of ,my !;;ind t;1f ,-.alur~ ih art:,- f.-'(.'•:Stm or 
p.llf!,' 0111er 1hal'! !:>SHH imd 1ne AAA. I hi!:. t2rIT': !i.Mll nat a~1y In .111e e"ant of a :se;1,2-men1 by eitt,er 
DSl--iS or the .AAA. 

h Arty c!;u'~~;;ohl'ilci. !';t1,11f thJ!,5;11,*t $iJtm:.>11lr,Jctor .-1,.; NV\!; Rv~ •.,,,~;; /•J;i,111.:1,.!:Je, :3!< ,_~r.n•>,!,:i by li !PAA 
a•~ shall 1r.:lucte prc·.•is::::,ns as req_ :re::I by H'.PAA fo; Bus.'.'ess A'Ssoc.ate oorrlracl. AAA ,sha 
er:i sure t!clal all diorit r<.:,~ords ar,:;f ,;:!mr Pl -I ih tqs=:,,cEsion 1;f;:11.f~,~J;!t1;1m::lc:·'illto 1cl1J·•--.ut1 fo ./1,/\1\,11 
the tEl-:m1nat,::in o· exp1rat1::<n c1111e ~-~b~ac'J,1ract. 

2fL Subr&Glpl,e,nts, 

\11 Gcnernl If thu ;.;.;,, o,:; a :sulHti1:i11iL•t1t c1·r,~1er,1 MJM{iS mi. !ie1it1,}d b11 ;i CF"R P;-,~ 2-:m r,ro.l 1h1$ 
Agreerne"t the AAA. shall 

(1.) Ma,;1:ain re~orm; 1ha: ~~n1i1'/, rn ~s ac1;:01..ml:s, all fudera! aw.;uds rocoivtni ;i:;,(! oxponood a!'Q tlir. 
fecte•,:f progr:im~- unde-r !.1.'hi::!'1 they were rereved, by Ass.~tanoo '.:sliri~ Numl:>er (AU\) ar1c 
1itle, awa·d nuT1ber and year. r,arr£ a::hc fec,eral age11cy. and ream:, o' the pas!i•thrd1J~h e11:il:~; 

,;.:3) M,.l ··1w11 -nk!rn,.,! r:1)fl(1ol(; !i:,;,1 !)Ill\!':)!: :·~,(•$<):!~h~ :1~~liril:':;f! l'·,t,I I_M i\,1\A I('. tli(/flf;iQl.'} fJ fl!flOl,ll 
.a'"''a !<ls , " cr;n- phanD;! wilh law5 , ."e;;,uiat,ons, and pru·,·i~1ons of contracts or gr.ant agceernen1:s 
1ha: could na~-~ a r1a1eri.il effou;;i on e,,nm ens fe,::;er.al P"Oifiarns: 

;4) PH1pa1,1 ;111111nf:l1,l'.ll li11;ic:dal !'lt;jtf=1·)st•.,I~;, iilt:lit.JH\~ ;J ~1-,ea_if.! C' eipe'.":C.rtllli:iS o1teaernl 
a,va.ras: 

(f,) lnc:orparatt., '.2 cri=.: P~rt 200, Su;;,,,,-1,l r .:11J-.;il. 1,l:\q1,1irc111tir1ts i·,to ,.!!I .i{irnun11.111~-;; ;;-olw1x:·,, thv 
Ccmractar and rts £ ubcc1,raa10•~ '~,1'lo are subrec,p1ents: 
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ta 2 Cf-H Part 20Q. an~ a11~· SUC:ce.$!'l/Qr er replacement Office of Management a~ 8 .r-aget 
{OM B} Ciroofar er n3gulaoorn; and 

(7) {:(lmr11:,• with tM~ O.-rmlt111!S Ctin;c~ c~mhlll i/'i rr ::l s~•t: 1$lreet~ A(:'! ,c,11"96B, 1i11i::: VI 1;1r th~ G1'Jil RIW1t~ 
Act of ·196•1. Secha~. rm~ of the Rehabc!itatbn .Act of 1973, Title h oft ha Americans with 
DiSiilbilitios .Ac::l of 1980, Trll~ IX M lho Etlui::~ir;,11"1 Arnoridr'rnlhw ,of 197,'i Th('! Agg Pi~tll'flin,1U;.m 
A.rt of 1875, a.'ld T~.e Department of Just.ce Non-Disc.rimina'lion ReguJa1ioos, 28 (LF.R. Part 42, 
Subpart:.. G.D.E J~ G, e1nd 28 G.F.R. PM 35 <!nci 39- (Go to ~ _tt,;:dJ~i~ ·,,Ht.'' 
;1::tr.m •:-:,nfll 1r..fo.~rriat·::-r, .1nt1 aooe-:!H• to che a1rirement,oned r~er:;,I taws. and regulations.) 

b. Single Audit Act Coni:; a nee. f the AAA. i& a i:-1.:breci~nt and -expends S750,.000 •::rt more in 
IMr••;, I :1w;1trl~; 1mm i'II, !«lw <:11~; ,1 rm,; !is.:1;11 y~J'!··. Ille- l>,AA s.MII pr(,~ure and pa~lM a $1~1R a,Jdil 
or a pragra 'Tl-:specmc audit for 1hat fistar year. Upon ,:ompe".ion of eac+: audi~. tt,e A.Ar.. shall 

( 1) s,~t,rr,il. 1'1 the nst I & (;;nil.Jt:t t}f!l'~M u-·,e .(:l;)f;s (:;lllO(;'fi(t:°I ,!')fr!) ;md !1Jf)iJi1. :13 p.;1::k;;)~e SF'~:;ififri:I i ' i 
2 Cl- I~ l'art 200, St.'bpart F. reports. .required by 1Me ~ogram-spedf,~ audit guide (if aopllr:..'!:i'!e), 
and a cop~· o~ <1'"-l' manage·n,.mi llfjjtcrs iii!::ilJtld by tho auditor; 

(2) ri:'. <tJ. llfi *W fJft,µ~l::,p C0111;'!~":'f1•.-e ,!l~hm lyr all a . .i.:ltl rw,cllng~.; 1n 1i-::o:.•d;~r11:;iew11h 2 GfcH P.-i rct 
100. Su:z.:::,art F; ;:,pepere a "Summary Sc'i->'3dule cf Prior Audit Findinge." repr/'ling 1'1e sta~ui:. c1 all 
,l)tiit find inns ir,:.;JuctM in mu 11,ior ilUdirs ~.i::•·,;,.'{:1,11u 9f fa ;Mij:; Md q1Jt~$1l(:rt<,."d G,~f?t.; 

c-, Oo£rpa;,i,'l'U!r1t~:,. If it is det..,~rrmnea b1• DSiiS, or d . .c ~1,:1 the- 001.mse of the req, .. ,red a:.::\11. ~hat the Ar..A 
has beer i;;a'd unal:,:rnable o:;sts LJndm 1h':s A!jjr.J_.'i.\f7C:"t DSHS mc1·~• rcqi·f_1 the l'./1/\ tu 1ei1T,bWt'-',;: 
p;-;11s 1n :!~cw,farrne wil'l 2 Cf'H P'a110(). 

t 1,1 FO'- aiTr .l'J'Bnt fled D'i'erpayment imohi ~;;, a wi&:::ontract bel:..vee"' t~ AAA and a tribe. DG --fS 
tl!JHJf!f3 :1 ~"1111 t11d ~._i:t:k. 1.1'.!h·rt,uH~f .. rt1(!il~ ,rc1r11 thn ,\l,.l\, iF thP. !t~:~nl ti1-!d i;:i·L•i.~i:,1r~•t1u·!ul: ·J.'1la!; ont •L!t~ 

1c any ¥ailure by th-e MA. 

U, S~Ni\l~bi.11:t, Tho !1::rrrn; .~nd ,::t,nd.t1cm$ Cflntai1~ed IJ\ thl~ Ag·eeme.N Whi~l"l by their sense ::JnrJ 
oonten, .ar,e ;,11ended to suni:\le 1h.e expiret~n r:ll'f !ha particula~ agree~e-nt shell suii'.•iv.e. :Surviving 
terms ::1dude, l)1..1t are not lim :ed 10 Confldentiamy, Dispu~es, lnspe,::t1or:i, Mam1enar.::e- of Rec,yds 
owncr::;.'l ).1 e1 M,1tcriaL Re$p:n$ibilily, TetminaM,, 1or o,;1nurt, ~nd Tem1ir1~tion Proce,Jure. 

2B.. Contr.a:et R:eFH!'gotlartlon . .Sus,penslon, or i·ermln.etlon !Jue to Change, m Funding. If the fu .1,::5 
DSH.B relied upon t::i esl.a!:;;li&h this Contrac.i •or ~ i arn Agre-::.-'T'lent .; re will'!d ·a·,1m. :-e;.iur,:ia or lilT rtco . 
t'!! ir a(:!11il1:"1f!;)I ,'JI 1Y1f11t'i :'!d r.~11n(J,tiflfl~ ~ f e, pf~c:,ed {:<' f,,1;~ t,1i1111flQ ;l!.1t,!'::f thP. eife.::t,~e- (1;)t.e (;11h1:'> Cflr'ltf8f::'f 
but p,, 11 • b :he norrr al con;:. s:ion of this. C.:-n1ract or Program l<;i\lrf!el"Peni. 

ti Al. m ; H s :: :•fif:.~r,~~1nn, n~;tffi 11· 1 1• giit'~ nc:~irfi> t::i ':llP. AAA 10 f.u~~r,:, f1er'oriTance- wr,i=-n L.1::.;-;::; 
determ met=: t~,a1 t~;e i,=' is reasonat:;e likelihood tha: !he f ,.Tiding ins..1ffo:1ency n-.;.;;y be res,:; ·.•ed in .a 
u,-1~••1 nmc r:twt WOI 1ld .,: lb-..~' I,(! .. lt,l(;l:)1 ·.:, 1')1Jrf!)l!~l<lm;1) 'Ip he ll~~;IJl"lt~ Pl i!I! iu l• ,t,, r1t;rr'11;'il 1,;,;:rnr:l(:•11111 

date ,i th s .~c ":rac1 

(i'! Dvrinll 1hr.: pcl'c(;(i of i; ~:;pr:r.tiior1 of ~ororrr..,,;r-:;c:, c-~;:;.h p,!~Y will in'n1r: U,l; c1hc:r ul ;_m·;· 
(c!'.;.ndil im$- t11c1l m.:1!1' !8asar1aDly al'Je-cl l~i!= pa:enLa.l ror res.1.1 ~ption ot rerfc!tTiance. 

(2J When DSHS dete:-11ines that the fund:."lg insuf'ic.,:mc.y is. rei:.::ilw:i, rt ·.-.ill give Gontrac.:or wri':tu1 
tmtir..:.~ Ct! r..~U'f!l1 ;>t~dorrn;.mf¥~. Ufi(lrt 'lh1t- n~~:t~i11l (1f !hi!'. no'li•~. Ci: 11~rn1.,1cr w.1 ; prcwlcll'! •• ,..,..11:,11 
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n,:itice ta DS~S lmarming DSHS whe'lher it can resume performance and, if so, fue: date of 
re,,;umpl";)i1, irm ~i;J1111,?J.efi -or lhi~ :\\ll:t";Ub~!1.lnr1. 'WtU11'!t1 r~11H:1l re;ll;y lneh..u:ii>. \!!!mail 

1,l) If the M.A:s.. proposed :resJJmj'.1-ion as.let!!· not acceptable tr.i DSHS a'ld an eoc.ep".able date 
cannc1 bo r1c-if:,li<1fud, DSHS m.1y b1mnin~tu the: coniraci l:.W 9i~•ir1t1 v.r' ttm, rK11ice lo Contr~cior 
The- pMies .;;11gree tha1 me C-Ontr~t Wd be termma,1:1d r,etroactrve to lhe date at the notice of 
suspension. DSHS sha!! be liable onty for payment in aw;;,rdam;e with lhtl mrms of thi& 
Cnntrnn;:1 fot !:lel'lli,.;.-e~ rendere:il p-JC<~ to tbe re-trciact,ve date of tf!!rm1nati:m. 

c. OSHS ma:t .'llmediately teirminata thts Con1r.ad b'i prov,rl r,g writ!en notir.e- t-o the AAA The 
lcrmiri.iti;;,11 shtdl be t'®eti~t~ i'J!') I.hf.? rl~.l~~ sr,c1:if;ed itl u,e 1.~,1~1 .·H1li11n 11titl~ Df~tiS shall I){:; f ;1bli~ 
ortr fo, paJlrr•?r,t in a::cordsnce v,ith '.he 1erms of tt:,is. Co.'l1ract fi::,r 11.ervices rendered prior fo we 
rnfei;':i'IC dc1.~c ofb3rmination. No JJt."l'i;:l'~y :::'1-<.f. ,it:i:;0.,'C h) DSH8 •• , We cr11en1 fh1~lif.,JtiiFi.'ttlnn 9f1l◊n in 
!his sechan is. exer°"""Sed 

29, TarmtnaliM for CM11tnlt1ntll, Thu Cunm11:t:.- Admini~,:rnt::ir m,1:,• !1Jtn', 1idt~ ,l1it~.Asroo:nen1. or ,my 1rr 
whale or m pat! for OOl'lvenience by giving !he AAA a.1. leasl 'lhirty /30) g/iendar days' Wiitten. notice. The 
1\M n-ia1• terrn,ft tllf!' thi$ A~f P.etnent for con1i1entence t:1• -;;Mng IJSHS at least thlrtt f $0) calenda, days 
writl-e~. m:ith::.e addressod io: Central Cont.Tac:: Sor-~imi;, PO &;i,; 45611, or·i•mr.:iic1. WMhin,1tc; 96504· 
:!:<511. 

lD, Te.-mfnal10-n fo:rDeF.ault. 

;i I l)e cor.11 .;1r.:t:$ AfJrr,c;i.iigtr.alor ma:," term,i1.i;.1e !hi::. ,.;.gre{::rrent far default, m ,,,hcle or in pa1. tr,• Y.r,tle.r, 
~ ::,tice tc the AAA, rf DSHS has a. reasonable oo-sis !o tieliei,,e- that t;e A.AA has-

,:ii Vi:,lare::I a';)' law·. T(.~ulati::m, rule. ,;;,, r::itdin.incc -i.'lpplic.ab!ti to 1hi!;; f,,g1ucrnunt; ~nch'Cl" 

l.4l 01M~i111s.'t'. breached ar1y pr,!:!,..·r!l1011 or cond1t1on m m,s ~reem-erit 

b. Sefo:"1: the Can:rae11:, Administra1or may terminate this.Agre,e.:nent for default, DSHS shall provkie 
:he AAA. '1~•·h wti!f.t:·i t!utit.<~ on!)rl AMt,'t; tior'!C0Hl!llim11:t: wUIJ tlif: .'l':t(:nmP.nl :lrtil pnwi:'IP. me AM;. .3 

r,;;r,sc-:-,sble c,ppo11:.:.mty ta .::c 'te:ct 1he AAA s nonoomi:x,.an1;,e_ If 111e A.AA does not oow<::t the Ai<.A's 
~.:,noon;;:• 'i!nCi:: \\'i1hin b.c pt, •·;,:,i o'l'1imc r,pt,ci1icd iti ~hu '!',T;i ten r1c1ioo c1 n,1iR-mt1p' ,o1''.;;1.: Um 
Grn1.:rnc:1s .Admir ·;itralar m:',iy Ir.en ierrmnate 1he agree:nent. I he Cc:::'1ra:t!l Ac:lminis1rator may 
1e ... ,T1inaie 1he agreement for def.asil \~ithout sr.1cli w•r!ten notice a , d with::-ut 017.:;:,'"iunitr fc­
cum:.:-;;liun f OS• JS ·,,;,ii,; ,1 t(;i~::.t;n@le b,i;,i:-; tr.J t)!'.:lit:H~ th,11 a -.;h(1'1~·:~ 11,itdlh fti s.i :r.r~ i~:. 111 .l#~J1:i:.iu11,· 

r he- AA1\ rnay 1.-,1.minate 1hi$ J..,greemBn1 for default, ,n whole or , 1, par: t:1• writ1e, nati:e t,::, LJSHS, If 
!he AAA has a reasonable basii: to belie·,·o that DSH S has: 
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A.AA General Terrn!l. and Condltion.1J. 

d, Baforo the AAJ!>. may t'Drn::irilb:: 1.h,; l¼;1rco!Tttlnt for d.bfa1.1lt. thtt ,AAA E,'i;all provide DSHS w1th written 
~i,J,x1,e ct USH$' :fll.:rno::omj:11.a:'l{;t"l v.,:h 1he .AgreetFU:!11! a~ pro1Jtde JJSHS a reasonable Opp!)rliJ:!\llj,' to 
carrect DSH:S' nancon:plianD=c. If DEHS doe:;, notcc.Te,::t DSHS' nonco~p6anc.ewi1hfn the period 
,1;1f li1r1e (.f>edr11.~:J ,·: I.hf.! \l'/i!U!:f1 not1;e <l)l 11cw;ot11pli@l.$1 lt1e AAA r;l8y 111ec1 t,efrt'1ir111ie me 
Agreement. 

a. Tne AM. shall caaS€: to p,srtorm any service:; requ1w by this Agree-men'. a.'S of the e"fuclroro da'-e of 
IC·'I;Jlr!;,Ui.m ,! n:J t.hi:dl (;ptf!Fdl/ wit!'! an U-~;·1$'.~11,lhh~ 1ii:;11 uc;lirjrlf; (:i1i'l[;)ji !(!i;I if~ fhe ,1,ulie:~; o'f term: •• ;Ili(,-rl 
\'ltl,::h are re-is.ted ro tha lransfer of clients, d1str1bui:i::; , cf proJ::-€,-ty, and 1.ennination of-services. 

J:i. The AAA. sl:,;.11 promptly dclio,-cr to thr.: OS HS oi.:ir.li!d ~crson 1:01 t(, tus or hr.;;, surec:;.-.;or) li{.1(-d en 
1he fos.t page otlhis Agre,a,men:, all C!S!-iS as.sets (prai::el":y) m 1he AAA's possession. indud ",,'.l a".y 
rnateria' vtea-1.ed under Lhs A.gr-ssment. Upon fa"ure. to ro~urn DSHS µropercy 'Mthin ton ( 10) 
working dsy:1 01 p·,e Ag•ee-11:wm11errr1lnst Dli. tm!! AAJ!.. 811::ill De chsrged ·,1.-.:h ~11 re,a~onable i:::os1"rS of 
recovery, inc.ii;tiing 1ramsparte1ia;- . The AAA shall take rearer.able steps protec.~ ar.:;! preseNe any 
flltlp(!r~y' tJf DSI IS L~t,~I is- in 1hf} Jifl!';S(!f;$ (m c11t)1~ AMI p(mf.ling ff!tllll1 UJ □SHS 

z D.SHS s'la" be liable to~ and sna.ll pa.)' for onl:1 those servces auth,:mzed a.r,d p!O\'ideo through t~;e 
eft1ciiyo di.life of tc-1,·nirm1ion 001 IS rn;;r~ Polit ,,ri mn;wnt 111.1~@1!'p' ,:.15,m(~ti mi 1ho;,• rmrtillf. ft11 pmlr "' ,y 
•~ rnple1ed 'o\!fllk ., ~.a sefl;l..:;er., If w,::,rk prod1,Jct:=. .are use·ul :o c.' ussble oy IJSHS 

d. f:he CO'll.tracfu A.crnini;tr.atc,te-r111ina:es this Ag-t'E'ne. 1 fordofa~tt. DSl-'-S maywJhhoid a surr 
fr,;;,m the rr,i"l p,1yn~(:fll lo th~ tvV, lhW OSI 15 rl<!~l.!iti1!!1l!l' it. ner.1.!['t,1r:,' to p."◊kl<.:l OOH$ ;1g~ir,!;: '..lM 
or .additi~.r.ial liat:. ~'f. OSHS shall be ernitled f!:: all renel e-s ava 'atilE a~ =""· 'l:1 equity. or un:::fer 1h -s 
./\tJ! lit):m.ml ! f ii ii.:: !;1ll-!! ,;;<::kirrni111)(l 1'1:11 1~n.~ .AAi\ ;11.:10. n11l ill tld,L ~- i:r 1J I 'le l',1\f., l.t:' 1'-lir,r,Jei:! !Ilk• 
Agreement br de:fault, t t,e AAA E-hall be en~it,e::l ,o .sll re:11edies a•,•a1la!:!le et law, in ;;.quit~. or u~,:::,.er 
1h'sAgroom,cnt 

3-2:, W;lli\lll!f, Wil 'i/1~! <:>I 1,11y J;irn.-i<:h ea ~le1;)1,Jlt Qr: flllj/ ('>CGf.l!:,,,·, f,IU~ll r101 fit'! ~rnM tD t'.e s wa1\ie1 r1r ar:y 
subseq..:ant breach or default. Anyi,\•ailler i;.:,:,all n::ilbs const:-rJed to be a modcficaiio, of!he terms am:' 
,;;c;,ditiom; of thiii /-.grotm·,~~nl unlcis:; in'rlcncicd as !;9el. fo71h u1 St.-(;bot1 1, /o.tnt;n<Jmt'fl: 011!~ Hie 
Cct~1ra,::ts Adm'.:'1,:stratcr or des.gnee has the authoncy- ro wa1ye any term or co::1diticm of this Agraemesr,t 
on behalf of DSHS. 

Preamble: This is,ection ,::,f1he Con1ra::t is the Bus r,ess. Assoca~e A.;reerrtE"nt as. req :"·e:::l t:;y H PAA. 

33,, Dciinitions. 

;J . ··n11t;i11e:¢1 A$~,o,:·,,~!'! ; :i ~ u$,e,::t In 11'1 .,; Gt)rt'.inel, rn1-1.1n::. !hti "::on~rad,:r· i'lt1d geF)tiitilli,• i'i::i!> tlii~ 1;rin1!:! 

rr2aning as the t.;;,•m ;business associate'· at 45 CFR ! 60.103 An:~· r.;riarenoe to Bu:sw.es.s 
t,!_;~r,..'{:i;:1lf: ir", n,·~ Cr1r·1~ri._lGI i11t:l.;:;_in~~ n1i~.;ii1f!!.=ri 1

,~ A~'i{:,:i;,1l~~ti f:tf"Jp:c,1•1·!r!.i, ;~!Jf!t~~$. tillit"'.ei'"S. 
Sut.:cm:rac':orE, 1h "d party c::in1rac.to•~ Yolun:eers, or ,:!1re::t::ir!:. 

b. 'Busines'S A::socia1JJ Agro€'Tlcnt· mcaris :his HI PAA Gornpli; nc,:- s11c.'.icm oft~ Cont-.;;.11. arid 
i11r:1w1e~ t1·1e B.,:S1fles!s Assoclste pr,::,;~1f,1on& r,;,.;;i;uirer.l ~,~ 1he u s. LJepsrtmet1: o1 Hea,111 and Hur:-u~ 
Servioas . Offi-::e for c::vil Rig'11s. 
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AM General Terms and Conditions 

1'!1l!Jll'!efi'1.01 i:,erm1tted uooer the HIJJAA l'nv.a::1 Rule which camprnmises ihe se::unty or priva::~• of 
the Pm~ec'!ed Health hforrr~ion wi~h ~he ,o;«;lusi:ms and ti:,:,;;i;.,,:;:ions lisk?d in 45 CFR 164.402. 

d , "C:-<::.i11erM rntnf ml'!,'lnt □$Ii$. ,l ,C(:,~e1ed r:ntil:; .'iJS d~firle'.I !l! 4~ C.:JR t!Ea.1P3, If'! 1~s. conrJuc1 Qt 
rove:recr fanci:ion:s bj,• ,'Is health care cornpcnerrlE. 

e. uo,~i!]fl<l!Ud H<.."{;(lfd Sul' IT:,t';iW-:i ,1 ~~! oup ,t,f 111i;;1m.fa Mio '\'l;lir),I);~ t}Y l)l fr,r ;1 ('..¢\•etoo [))City, th;;d !!ii'. 
11'1e medi~.a.l and i::it1ing reror~s ebou~ lnd1v1dual1:. maintained by or fer a covered :healt~ cara 
prO",ti:;lor: the c-rrolln:,;:'nt p;;1:,·nr.:n1 1:=lc1ims adjudicafo~, c1nd -i;."i::.C {;ir rneWt~l rno1migcmrm: ·-c~~r.i 
s~f;Jern!> ml!llnt.:i1f'ler.l ~ .:::,~ tz-;r .~ 11ea1:h plan; or Use~ 1.:1 whole or ~rt b~ orfar'lne Cove.ted iErtlt?i" t~ 
rr:a:k.a dm::.isiam; about looividualR 

'T h.ir:h ~)(11(: PUJ!e(:l.e:":I H~-111' ! 111L)rrr'l,111(Ji) 0-1-'hl)' 1!'Je{1rts 1-'.rcit~~t';!d He.~lth ,nh::,n11.a111,;in 'IJ<lat l~ 

t:r.ansmit:ed bt1 eleclronit media or rn.ain'lat1e::.l 11'1 an)' medium described in the defi,11'1ion of 
{1h.1t:h(::,<: ir1~,1 ,1! 45 G-rR 1fiG 1CJ:. 

g. "HlPAA' mean~ tl':e Health f mw ·a.nc,e Par.ab1ht!{ and Accaunlability Act cl 19~6. P:u'b. L ·10,.1 ~1. es 
mo,:;iflcd by tho ,o!..ll'•crican iRcro\!c-y rind R,;fi:·,icslrnonl. .;\,cl. or :2C❖9 (\i!,;g;RN'i, Soc, '13400 .. 1:.µ2.:1 
H R 1 p.J:l9) (Hf1'T i=(:H Ac:-1) 

h. ·H IPAA Rc;rles' mean:; tt,e. Pri'.laCi', Se::urity, Breac.h N.o'lfficaiior,, and Enfcrmment Rulo& at 45 CFR 
Pmts 160 ~nci P;;ul 164. 

i. "IMa11d.ia}s)' meanst"e person(s) wha 1s.tt.e :..ubJecj cl PP.I and inc' ,:res .a i:,rson 1&•!'0 a:.rn.Irfi~ 
a:s a pcrsi;,m'II roprcs-cnlati1,10 in ,.1;.:(;ordan,;;o with 4!;. CFR ~'54.5D2(g), 

'M illm1.t'l1 Nete!li!l,~r( me;)th thfl ~as.1 ;:1·10::n1 e;1f PHI r,er~;;sary ta ~(;o~mpl1s.h lhe purµese 1ar 
•,1,;1 •::h fue PHI is. nee;;e::I_ 

le ·'Prati.::i;'lcd Hca!hh lnform~tion (Pl ~I)" i'l®i.im, ir)~;vir.;lliull:,· i<f.~rt !i'!iiJl:Jle, hefrllh in'1;irr11i.ilt;.:,l'I t:re,1ted, 
rece1~e-::, ma "11S•'l€<~ ar1ransmtted by Business Asso~te nn bahalf G'f a health care rompo'l.ent of 
t.lli,c Co'lt:rc;;I En1i~y tl'.tl rcl~l<..'!!i ~u th0 p-¢,•i~ir)n 01 1x$llb core 1tJ .:!n lridi•.•icli..itll; ll~e 1,1~!.lt f)WSMlc, 01 
l\,1ure physii:::al or mental he.ll ih or cmnd :ion of an lndi\•iauai or the pEl!lt, pre~nt, or futu-~ payment 
for prcwisJon of health cars to s-: I ndiYitlual 45 CFR 150 103 PH I includ~ d'-,mogr~phic 
info1ml!111.ir1 m~ ii.:let1lifim; lhu !r11J1• .. 11Ju,·1r 111 ,,Liout ,,,.,!',d; n,ern rs if.3S,)iiablf. b.'lSifl 10 tielie;,,~ can hf! 
u~ed to denUy !he lnd,-.•i::lual. 4G CFR 16(L'103. PH is infa·matian 1Ta'.'1Smrtted or heilo:f in an:,· form 
or r'!te"J ik'!l'' .ind imft.1'..it~!. EPI 11 45 C:f"R 16(.l< 10:J Pl 11 ~I:ie$ rrtlt ,i,;1~1i.:te ecir¥;1'!'h(: :i teeo!ci~ i;;r1w,H~ci 
tiy the f-arniiy E;ct ~::at1::in:.I ~il:li;ihl'S and l'rivcS.~t Act, ,ai; amended .. 20 USCA t232gte.)(4)(8)(11

.'~ o" 
err-ploync:nt W..IJ"Ol:i hcl;j t::·; a C:.:i•r,;.,rcd Enlify in ik, rule m, t1'T1plcyor 

·sr1~.:IJI ily lnti1j1~r'!",' 'tll~i'rr)f; th• 1 :,1tf ~Ii'. :,J.:,? m t;•. •:':C.&!~~.,ul 1111,1,J~llCr'll'f!d ;'!r!CI:!~~ .. Uf;f,!. d1SC' {Y!llll ~ 

modif•::ation or destruc'.ion cf Ir.fo~,11a~io11 or 1nteri'i?renw wit- SyGi.ern operab:;-,s in an ir.farmat;:,n 
5\1Slr:'r1 

m "SUt'.<':otitrncia1· r:1!'. uu-:id •··!!. m,~ Hif'A..\ Co1~'.f.•ltsnce !>.e-~t,on oftrr.e Cont.ra::t (111 add1:ian 10 its 
de'init::in i~ the Gi:>noral Terms and C=-..,~il•:irs) rnGa~s a Bt:1s17e-ss A:.m:•::iah:, that crnal:'Bs, "C'~er·.·o~. 
m.«inUfiri!i, t;,1 ti ,1r,f:.1r11rn PntiJ,~:i~:J I h.m :tr ln'n! !ill>hM 1m llf.lml' ,:f ~rmtt1ef 11us.1rif'll'i~ N~(1ccio1th 

11 ·use' includes. the :shan.'lg, employment, applic.aiian u~iliz.a1ic,n, s:.:amina~ion, or snal;isi:s. a; ;:,HI 
wih·i an entity \h;;rt mainlaim; :such inforna~ir,n 
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wilh HIP/.A, 1hc- l-llPA.A Ruic.~. and a!f al:mnd.ai-~ragv'\al.1iom; a:s promulpated b)' 1ha U.8 Departnent of 
Health anc: Huma~ Services, Office Df Cwil R1ght!l 

3.S. Us.sand Di&closurn of PHI. Bu&':-1ess Associat~ is ;.mited 1a 1hefollowing permitted and required uses 
ar dl~la$LU-f!$ t'l': PHI 

a Wt 1a Prot-e::t PHI . Bus'.!'IBss .Associate st-.aJ pra~ect PH: from, and sha1' use a pproprn:ite 
~~l~p,:,~r~f.. '"1\:j ~:nwv~ with Sutip,1re C {ti 45 Cf:R P,.nt 164 (&cc.vr.t, St;:mdard~ fur LFic Protcc.r:ion 
of E~:.tronic. Pratec.:edHealth lnfcmnat'.:I~} wrth IB!:-;:>e::t to EPHi, tn pre ... ent the uneutr:::mzed Use or 
disi.:l~Urt.:: 1Jf Pl ii t1h~~, 1'1 ;.:n ,:1.s p1rnidcd for h this Corrilrad or as requirnd b:r· ~li't, sDr a:s b n;; a:s 1he 
PHI is wi1tL'I it~ posses'!!ion end c:mtro., even after the 1erminat1on o~ explr;:it,on 01 lh ;~ Gcintr;)(:1. 

I;:: Mi11ir11.,111 N,:,-.;;cs:rnr·~ S'l,md.ird B ... ~incsi; A~ooi.;ite shall apptv 1he H!PAA. W..inirn.ir;i Nec;E?ssary 
s1anaara lo .e.ny use f.1,~ disdcsure a~ r,:-11 nece-!l!i.l!lf~ 10 acriievf'.! mf! p1JrpQ!l.e!'i rir tl'il!t r:'Ll·111ai':I Sci:-:~ 
45 Cli-R 1 &II 514 fd)(2nhroug h 1:dl:5). 

c:, 1::-iselo~.•.; r,e ~'!'l P;"3rt N r'.:.:~ Prr.vi.•1~.lon or ~;P.r\i·.r.:f!S., rn.1:slr1e~ A:;.:;neitite t.hllll ◊11!y l!\.:.:t.:- l'l! ;;J it:i::lo~r.: PHI 
as ne,::esE-a".i 10 perfurn 1he senices :spec.ilied 1n this Contra::t ar as req;; ire::l i::i)' lei\,", a'7t:ll shall l!!.~1 
ll;,;u m <i1sGlt1:.v,~ :O.lit:•·. Pl! I •n ;_:n'{ ni..,,mntir 1h.it would viola to S..:bpmt E of 45 CiFR Parl "164 <Rifo.,acv 
of lndiv,~uelly l•::.\i:'ntflable He.a 111 ln,format ~'1J if done by Cov-e·e::i Er11ty, e--i,:cept for !he spE:!cihc ,,dief, 
and disclosures :,cl kdh :;,,-,..:,low. 

d Use for f'ro,~ ttl2nagerrent and .Adrnlri1!'rlratoo. llur-,1:.ess ,•\·im:)e.;'!~fl ;Yt:Jy usr: PH ~Iii tin: p1r:ipi11 
m~nagE"mont and adrr ' -:"strar:m Gfiht Bu:i ~e,.;s Asso::iate ,:do carry □u~ ~he legal resp:x .!iit:tlities 
ot the Bus., ~f:':;f. M-!if:<:I.Jte-, 

i::. C'sc:loi: .. "iB 'or Proper ~.llanag;::11.::-,1 and Aaninis1ra:ion. Business .Associate mar d sc.-YSe l'H . for 
L··~ P'O!llc:t r'r1,motwrne11I ut1rl tnirr1itii~;lr,11iun of BLl:.;i ·1c:;5 ,,:;:;.t:ici<1lc ,::;,t !o carry out l'"'c lo rial 
respons1bili11es ,:,f 1he Bus r.ess .Associate, pmvided trie d1sclcsures a re reqi.med b~ la,11, t1r 

Rti:-;inc:~~ /\!;::,c11::i,1lr~ obt.i' h t; 11J,1S1:m,1ti\ !'m;.,:,m.inoo:; f'tH"I 11,,0 purson 1o W'T!Om tro i-forrr.a'licrn is 
disdased tha11he inbJmation wt.: remain canfoen11~• ;:ind U!li!!:~ ('K" t1."'1her dif.ci◊sed only ii~~ rec, .. ,rt-:;::i 
b~· law or for the purpo~ for whiGh it was disclo59d to "lhe- person, and t!'1i0 person notfies the 
BU~il'lf;!~ Ass;0c:1ale: ot [ffl:,' 1n-,;lan~s. ril W,lt:!.:li rt i!; .i)11o'.'.tf(~ in ~-. :;ti l ::,t; (:t)nf®1tl~lily of iht: 
inform3'1ion has been Br-eaohed. 

r. l:·nt)t:!1'rrli~-$it:'.e li:;i~ Ill .,)j:;{:ln~;i~!IJ 11r P\ 11 l1iJt:' ''{~$ l\S:;~;;J<1:c ~h~1il ruport lo CB• IS iri .... ,,it~ ai1 
Uses c • disc, ,:sures c.f P·-11 nc1 provi-:e::! for Ti:i !his Ccrntrac~ witt:,1n ,::fte ( 1 j business d;:i'I at 
htic::_ll'li. ,..,, 11w,1ru !.)r l\· ti 11m11,llio· Jfl!f) L; /;fJ ;.11 dil,cJo~urt; Df Pf0 ~I. including Brna,;;hcs ·m L·neecured 
N d ::is- req J ·o2:: ,lt 4-!:< C:.rH 1 E./1.41 •::, ,; ·Joi 111::2~1on ti~ a li1Jf;;r1esf, As;::.-xi;)'.A) a~ ,..,.~ ,1~ ;,11i:,· Sr:,:.:111 il~• 
1-;;idc-;1 ::irw'· ;:;hit bcc:c110:; ;;w;;·r::. '~'pcm req:,est ::iy DSHS, Business Associate shall mit~;ate . 1a 
t~~ ed€1\I pmci1rnhle a11y 11.1 ~'1'l1ul el"f!c::1 1 ~1JU, 'l~ ~mm thP. t·npr:rrnl~ih!e· l l $l/~ ur ,fo,,~:h.1:,1,.1 ~i 

g FaL;.;re 1a C~ii.:. 'f CS'-IS learns ct a pa':1:E~'1 or practic:e of the Bull- ~es:,, Ass,::ir;aie 1~1.~1 -~•111~.mt.•I~; ;! 

i,,i .:_: ·;:Jiu·· or •iii_; I1tJ:;in, :-.:;8 M,i::od;,1~u\, c~:.: !l-cllions under the 1orms uf this C:;,riL·~c.t a:,,..;; reasonable 
&1eµs ':J,J IJ~ ...jf; d::. nc1 E-'l-1 tl1e ·.,,c -:-:.11c:i'l , OS Ht; ~.hall 1.errnlnr~I!': this. C :W1lt~1:.t, ii ft.:,~!; :)·,:; h ,11.ld Mt! 
If Bus--.;-ss f<--ss;:,;:;i.a~o f;;::; sr.s. of a pa::te, or pr,a;:;tir.e of its Subc::intra-:tors that c::,ns:it...'.es a ... icla,ion 
Of l r,e H11:'l1r-i.~,;;;~, A!".$(:(1ia~B 11l1hg,1-;lofl~ ~,,ld(!'.f I.·~ t~l't1'<$ {)'[ lh-$,r t:1:mlr.;J:;t ;J••~~ re-i.'1 (1c·•;1l:,,"~ ::.icw; b\• 
t'.re 8:Jsiness Associate do not E."Cl the violation, Bue. -.ess As::.oc."ate shaJ terminate t~.E> 
subcrmtra,~ ii f:'.!3!1.lj)'Je.c 

h. Terrn,,a1icn fc,. Gause &1siness Assoc ale a1.:.1horizes im~1a1e terJnina1ion or trw,. C(J.'f.trncf 1)1 
D,5 I IS if DS; IS ,Jdt:-::,ni11c~ ~h.1t !.,;;:;in~,:;!;, Associate ha~ YiPli3tOO .,, rmiferia! terrr, a"' th ii. Busines.s 
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Assoc·ate Agreem~nt DS'HS may. at iii; i;ole •optic-;., .offer B;,;sine,si; Ass.c,;;iate a~ ai;:po,i.unity r.o 
cure u 'lliul,1ti,m uf :1·11t~ Oi,,isil11.is::. /l.s.$1;)(:!.itfi Ag rt?et1~!il bC'k:i'e, (!)r;f.!i!; ting a !etmlnathm for Gl)IJ~) 

Consent to Audi'. . .Bus;nc'Ss. Associate shsl gi·,e reasorr,able access :o PH , its irrter:nal i:x-actiD!:'s, 
reroxls. oooks do,;;umonl's. Glctt'l;)nic: dc1to1 andlor all olh,c:;- b@ir,c~ inw-.m.ition rcre~1:o rmtn, or 
f:1 n,11et1 r.ir mc1~1u{!{l: t:i:r' lL!ihif!!li:S A~.!!,,;J,.~h)t~ on ~~8'1 ot DSHS. to 1he ~iec:relars :)'f IJ'HH S ani".li'or to 
DSHS fur use in determining romplia-ice v..r:h HP.AA prit,ra:;y raqu'.-eme"l15. 

Ql•ligotnm:': nr 11wa.,rtf.!'I~; ~\:sf,flt:•iil1e U;}:':lfi r:xp1ralh:in m TP-frr. ~.,.,1n:1:'t. Up:'Jofj e:>:pirat,on orter1runali;:in 
of 111'.'3 Can:rec.~ for an~ raas.on, 'l'i.'.ith re5,pe.c; 10 PH I .re::ceived from DSHS, or e:reated maintaineci, or 
rcc.c>,.,r.:cl b'.t Bt•;;•n-:.~:,, t~::;;;y.;i,,1tu. or orw tk1h:~(:-r~1,1t:1(,,·t, or• b1"!h;1lf i::4 flSHS. nut;it11!:.;,,'! A:>,:,c.:<:iott: 
Sh31i 

\]) Ri:::1..1in ,.~r:,t~ th<.!~ 'PHI whii:;h j5 ii(.~C~!>a•~ fo; EKi;;;imJ5:a A~c11::1~lc l·..;, C:tlriF•·•tJl1 i1,; ~n:,::,,;j1 

ma '1·a;;-ement a'l~ admlms1ration or ~o Cilf'I)' out its le~el respansib11itiBs.; 

(2) Re~urn 10 DSHS o· desiroy the remaining PHI iha'i the Bu:;'~as,s A.ssocia1e or any 
$1JI 1c:>·r1rm:lnr~; !ii, ili;)iol,r!;'~ lfl flfi'J !flll)'r, 

Cii) ~=aft1mue 1a use appre;:,~ll:i.1e s.aJeg'.la'ds and romply •.tiili'l Sutr;::<ar1 C of /4tl c.:::R Pa:"': ·16~ 
:'Sucvr~•,· 8t;r,n:.:l,1td5 l:.:,r ~ho P1olrn:;~ion of Eleciro11.:.;; Pr.i..1k!<;k:;.i H1.~;1ltl 1 111f:,,,,n.,1~i1Jii) v,,i~h tu~:;r,1Jr::'I 1o 
[lf!i.1rnf1iB P1c.tee'!ed H.:-.;'!ilh 1l'1fonnal,of•1 ta ;r-ire;,,em U$e r$ d1!'.::l!(lsure ot the '.f>H,, ot"er 1ha"1- as 
prov,:: : :; f=I· int- ·::; Sei::-~ion, for ae long ai; Business As:soc.,:11c or ,;1ny Sutrc:ontr<'tctors retain. tho 
Pfil 

i<'I) Nal Us: or 11sclosa the r•Ht re1ained b1 ELsiness A.ss,..--..::iate or an1• S:.; b:::an~ractcrs o1her than 
f,-;r th:.:: f:1.irpt1Sl!l, f:)1 .,..., 1i1;!· :.otir, P !11 l,'r,"i!t'; I (!(,iiried ;]no :!:.lll,jt."!i,:I t:, tilt! !,;lr!J(! ~;ur11I ~inne ;Ji_!~ {)Ul hi 
1he 'Use ,ar,c D1!.Clos:.ure ,:::,f PHI' sec.NY, d 1hts Contral:l: which .applied prior r.o 1ennma~ian: a..,rl 

(5) Rc1um ta C<S:-IS or d,c;str;:;,y [tic PHI rntainC'd by 8u!5im.:isi. ,•\:.soc:iatc, ,or ,r)' SL1bi:.;,:,nlriif.1.C1rs, 
Whf:r. i( 1~, r'1,: frJriger neei:l~ PY li~inef1s. Ass.-:::itlaie for ~s proper rnanag€-'lien: .a"/.l 
adm1r istr&11on or ta c.a~ry out its legal •~es.o::,n:; tiiirlies. 

k. Suri1i\1,f Thu o:,t,;;,;!:(;··~. ~FV•l); f11,J.:;ir1e:-.i;; f•,:,~(x:l.1t1~ un~j1_,1 '.l1if~ !~t:<:hm t;•,i'!I ~1.11y--.,1:Jhe- t:-,11i•1rn1 1.>:.m 
or ,ee"i,:p.'F.1ion 01111,~ Ci::m;:;rae-1 

:;Ht incdr..,idua~ Rights. 

;_ l) ljusina:.::. As~,:;,:::1a:e ;:.hall docurnentell ,jrsclosures, -=>.aepl t1.D!:E d1s:i,:;,;:.ure:s. :hat are exempt 
urn::IG1· 45 CF:;: "f.4.5?B, r:,f Pm ,md inf,;w1<1'1i1Jr1 wlrilt~;; tt1 t:Uch ri ;;r.:lp:;, ·f.'!, 

;?) 1N .!h1ri 1w, (10) b1Ji,, '';.tJ!t; tlt1i*• t:1:rtt'!•,Ni~~'.11@11151 :S, 1~.J~ .,·:":.~; .•\!'.~;r11:1,,11~ ~• t;HI rni~kP- ;n.,,'1 :1b~ 
to DSHS t,.e informa:ion in B.l!s;'leSs A.;ssoc,ate's p:-=isi:,ss.ion 1ha: f·s necessary for DSHS 1a 
ru:.;plinti "'' ,11ir!1ul~ rri~mmr 1<J ,i <e-.;;iu(~~ 1(>' :,1r) ar.;;;::o,.mtin~ ()1 di!l<:!o~wn:i:. 11r PHI t::r• the nu~hm~ 
Ass,::dat2 See 4 b SF'R 1 M 504(e)(2}::u)(C3) and ~ &1.62~: b:! 1 :,. 

r 3) At tha ,e,:i j(.':!it ur OS~ ;,s or in H.'.lSP,DnSll' lo ;;J r IJQU<."5l rn;;:.,() d ·cctl't Lo lliu 13.;isint.,;st~ t\~t,:.;:ll';:a'la bv 
;;in h•.::rr.'ifljJal l:!ilsine~~:>.A!l,;;Ctdate ~hall r!:!!f..pDmt in .l!l t1r1e1·~· 11'.l~'l-"ler an~' 11'1 ac~Ol"di!'l!:'E- ',\11lifl, • 
HIPAA and 1he H!PAA RulBE. ta requests 'by looMduals for an a:::aounting of dii;,::losuras of PHL 
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(4) nus1r,e$s A~~oi;::iate rei:;rm1 ke!:!p;i'Jg procedure~ ::.hail be sufficient to ~pond t,::i a request rar a:i 
ac:;cunting undert .. ;s section for the six (13) !f€.;rs, prior le the date on which the at.cou-,,ung ,.,,·as 
tl}Ql1(!$1e,:;l 

i.1) BusiooS!,; A~cn::;i,1k: sht1II mi:'.!kc l:IY□il.iblo PHI ih<-1'. i~ i:ol;fa t!1i.1l it:. p.:rr1 of..1 De~Mlt,•,;} Rcr.::md 
set when :reques1i:<!i t:y tJSHS or 11'1€· lf',:!'wid.J.a I as n-=<:ess,a;ry to s.etist.i,• DSH-S·s oblig.aiions 
under 45 c=R 164.524 (Ai:,;:;oss of I .-jii.'id·.rs !s to Prof.or.:.~od Ht.'-iillf:, lnFarrn~1lio~ ). 

(2) WhfHi me f(:(tlie$t if; nml'ie ~· 111~ l,:"t,.-dr.,;i~h..1~! to tl)f! IL$1rl~S r,:$Sf:!C">S1e ,or it D$1iS ssks the 
Busine65 Associate to respond to a reque:;'l, the 8 :.isine:s:; Asi:.ocia1a shall roin~y with 
t~_:rJL1.rt..,.rl1J;1~~ in 45 CF"R 11:'i4 5.14 l,l«:1':4)!:,s c:,1 lr1tl vidi,.Jalf, 10 Prntf.!d;Ad l-leal~h lnt(JlfY'.:!11{~-::} cr1 
forrn, ~irr..e and rnanne:c of access. 1.'i!hen '.he request is made by DSH:S the Sus'.~ss Associate 
:;hull F~·o,1ir:lc: thu re~o~d$ ~o nStiS 'fi!i! iiin ~nn ('! n:, ~_r;;~irit'!-:t.$ (h?)'$ 

c:. Amendmerrl 

i.1} If C·S:-IS amends, in whole c-~ in part, a record or PHi ccml.;.inod in .;;n lndivid•J~l's. Dcsig 1.alec 
R-.~1;,::f~l Sr~; .i.5M f)5HS ct:: ;; pr~!IJ51i!'llj• p { ('/~ilif-:£1 tl'lf: P~il rcr rP.f:t'Jrfj mat jg !hf~ SL.lf}~!:t t)11he 

amendmentt::, Business As,sociate, 1ne- DSHS ,.,,•fl· in'orm 3 !Jislne"Ss As::cciate r.:lf'the: 
amc:ndrn ::nl PJJ~,..;uar.~ ~ti 45 C!=R ' 1M.526fi.:.)fJ1 (l\rr<l.'.:mlr111Jnl: rJ' P•,;.:,lut:k--:f ll<~iJillh I r,tu·~n..i~ionj 

,;2.: l:iu::,ine~-c; . .r..~.!la'!liate shall rnake a.r;y am..-.!1 ::IMe'!:~ to i >Hi 111 a IJ€:1i1gna:ed f,:ecord Set as d ·.;,::tea 
b:~· iJSH.S. c, a;;, nci:':;a;s.a:r~ :o :saei&f>/ DSHS s obligation::; uno :,r 45 CFR 1 ,34 526 (l,mondmcnt of 
Prn~tH~Htl ti.f,~ln" info·mnt;~:•nl. 

37. SuDContra-cts aml other Third Party A9reemen1Ei. In acrordanc.e with '15 cc:R 1 &4.502,:e}( 1 j(ii). 
164 .504(cJ~fJ:i~. and 1 ~ . 30B(W2). B~inc-:s:;. A:;:;cdatc sh.ill cn::;.-ur,,J !h.it any ~1p:nlz, S~ibc:onf.rac:1.on;, 
mdepem:lent oom,ractora Of other third parties 1hat create, reoei;.,e, ma:main, a tr .. nsmit PHI on 
Business P,:;.sociatc'5. behalf, cntor into .iJ w1il~on .;;ontr~1ci lha~ ,wr1~;,1ims 1ho :..arnu ~urms, tettrit:;'lion~, 
rMw t!'!lrer'i1f.., ;,,md ,?.u~!1111or1!1 I!i!': 1he H 1PM. r:,:~/•1~:ram::e p111 .... ,~1cn!I m ~hlf.. Contrl:ict with re-~peGt tc• su:!h 
PHI. The sa'.Tle proviS1o;:;s ~ust als::, be included Jr• any c.c~:rac.1.s b)' a Business. Associate's 
S·,h;;t;rr~i;tr:lm •~~hilt ,:tWn !111::;in1:i;~; ;1:<.~oo.1~f:!_,; af; r1::,:;_;i ifi!d ':,!!' 4:'l :;-:r n 1fi4 :ntt;a),;2)[b) ,1n0 
1 e,-1 .::it:--r1:,g.,as:: 

38 0 b!igations . 7;;:- tho C.!>;tLml the 9.;sim..!!S:S lt.t:.t;OCii.!lk· i!E> to ;.:;1rr·, ~: J~ tirm D• rr,I.1w ,)I D-SI IS'~ ◊bli;J~l ;:,ri(:;{ 
w·•c:"!::r s .. l,1:1.-,11 I ,"l14fi Cf·li P,m 1 EJ.1 (l 11'l'>'ac.)' t,1 IM '>'idua y lde-•1,•,atrle li<':-:;. \lh 1n•orma1·iori}, Buf..me~-s 
Ass::,::i.a,o s:iali c::imp\ 1 \V."-h all n:qu· .. .,..:-.11cn~:; t~ ;I '•\oD~ 'o <1;,;, ··~• k DSH Sin the r,crf~rrr"31m:..c- of :such 
Ci.) .;; ,,I -~:·.·:,:!;) 

3'!!. llab1llt.1. 'N.th n ten{~ 0.) t- .... si111::ss daycs. :3 ... s.ines.s As!:c:iat,,,. mu:s1 notif;• QSH S of any oo:iiplain'L 
c-:fa,,::;crronl or ,;;cmplian,;;u mc.".ion :·1'.!i.:rtut1 by 1ht· OF!h:;1_: 1or Gi· .. il :::rr,~i~S ~"''".>Ul1 ;m ~n ;.1Uc..i,,,.11ion o' 
,..,olat.11111 ,:it lht~ t-l'IPl\/•. mJle~; arid 1n:i!lt ir.1oin" D5HH o~ ~l)e :-;utc:ome r;1 IM1 ar.tion. liu~'l.ess A.-ssi:ieia1e 
fl:ears all raspcn sitf 1y for any penalties, fines or sam::J:iom •. imposed against 1he Business AE-Sociate for 
\•irJlei~iom, o• tho ltPlv", R..,hx;. tmd fnt n1w impnt;,;x: ag;:, --,i;t. it:, ~1.1t>:.:r1ri~1 m;tm::. .:-:-: ;~gp!rl1t. ,1)1 which ti i:; 
1ou11d ii able . 

.Q(I_ !Breach Nofification . 

• -~ Irr If!~ 1~~-~111 (If ;,c1 nre;cn-:li ni iJli$.ecurect PHI -:'>r d.::;r.: ~)~uff!' t1·,a1 nomi)f{)m .se:c. tM pr~:icy or sectllr(y of 
PH! c:mained fr-orr. DSHS or iro.iolving DSHS ciien-.s. Bus1ria1:s Associate w h•ke all measures 
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~.1 fh~it1~5: As:;.,;.:-~i.:ih.! Will JlO'lify DSI fS wHhin ono 11] bul.:iiMss day tif ~alaphooo and in Yi1ning of any 
acqu1slt15n, a~ess. Llae ordi!ldosure-of l1 H1 no: a~ by =he 1:irovxshm!\i o1!hit; CmJ11ad9r 11ot 
<1a1horizod by HIPAA Rotes •or roquirod by lai.Y of v.ni::h it be-=omee. all!.'.tlre which ~J'lentiell~· 
comprorr ,se;;; ~he securll)• m pttvacy t:Jr rl11'! Prc:ti~•~i:HI t k~,~,m l•:form,11;,oti .i•, dc:'lintld In 45 CFR 
1 M.402. (Def.n'1ions~. 

c. Birsit1~~ A~iS◊:~i.1tf! wiii lfk";.1ify mf.! m,r-s. C:)nl;,;;.:I Af;,;)W,1 IJ!"I !,-;,:;: C:lll,1(,\1 p,!!]U or thi:; Con'lraclw:hin 
c.:,e (1 J business aa~· by te·ephone- or e-rna t of an)' po:ential Breaoo of securny c-r pnv.Bl!'f of PHI r-,y 
!In: BU!;.,·t~!;f; 1\!;$<;1:~i;11o c;i it;.; Subc1Jnl•;;.~fo1:; or ~•gcr,ts. Bllii' "ltJ:S/5 Assoziato will to: ,;;,,, 1.G '.,:;rl;me c~ 
e-,iail notfficat-:m wilt. a faxed or o~her ·.·.ntten e:i;p\s.nal ::;r, o11he Hreac:h, 1c lnc:iude 1he tot'Y.ning 
i:1:111'.! ~nni i,n,e ¢'f~hr.) l3ici!li.:h, ,:;1~1.11.~ Sn:.•;;,~h ....,i.l!S dh;oovsrt-.--J, loc.ition and ~.ature of the PH, type of 
8rea::h, a-nginat 5n aoo des1ina~ion of PHI E:!1..,sines.-s As-saclate um~ a~· per:sonne: a~s,1dr~l;<f;<~ with 
the Brcar;'il; -::fol;.!;k:d dc.sc,~ic.i a"1hc Br,e,ach, a":1ic.ipate::I mit~an steps, and lhe name, addres:s, 
telephone nurnber, fa~ numt:ier, an"1 e mall t:ti th~ 1"J.:'11y1i;t,.a1 who ,ll re~1,v11sit;I~ ,1~; ehli r1irn:I/Y i;;::iint 
o .. contart. BuE:-:es& A.'5so::iate wih address :;,amm !l:nic.a1ians co 1he DSHS Co.,,tact. Bws.ne-ss. 
~;~1;:i;e •,mil f;(: ;'!rdiMle- and ,xx)pi~!;Hi? with t:i:r IS 1(1 pw•,itfo ,ii r.;op!f of its iliv-t':l5'.ig,1ti:.,n a r.:f other 
in~ormatio~ reque,;;t.a::I b'l DSHS, including ..s::1 ... ai1ce cap,;,-s of any nc1ifa::aMn~ requ.."~: 'Dr DSttt; 
r•f'.'iti,v tK~fow di:;.s1.:min.ilinr1 .. ,r,d -.•Lirif :;.it::;,n o• tho oat.es riofi'iC-:.11iom; 1mare ~€'it 

d If ns HS ::leterrmt'le-s that Business Asro::1at~ er rts Suboo.«.1racl:m{s) or age-:.1(s) .I!'-. .re~,?•-':>r1~r:. e tor fl 
8rn<:1ch rif llrJ!.;IJ~Jtd PHI 

(1) req- •1~;;1 r1,:::.11f~at1cm of lnd.>.•idu;;i?. un~Jer 45 Cl '<: § 164 ~□ .t. (N,:;1if,~rihun 1(1 Ir•~, l,'11:hm ,.;) 

Busines,; Associate bears thi: respon!: ~ :y and DJ'St5 ro? notifying the affected fndi,..c: Lal~ end 
,ec:ei~. ·,g arid l~flF)etn,Jing k: lh1R~ l1; :J1~;;!,1J~-;• (.; W;i.:im,~ c· ruqu~ls for ,1ddition.il ~·tformafon; 

(2) req;.; "'ill nctifi;;ation of the madia under Jib CFR § 164 .MJl:i tNocifi:::ation 10 the mai:lla), Eiu:sines.s 
A~~<;,;.:i,1ti:i 00t:c:, 1hc 1ut,p,mt.ibilify .;.tn:., c:o:.1s for notifying f~i:' msdia and re&eiving ;;md 
responding to media q,ue!ltions or requests for a1rlll onal n'lfomn:rtor.; 

(:J) reqJ'"" ~,g hctif::atioh of the IJ.S. Der:iartrre-~ ,:;,f Hea ~h end Human Serufoe:; :Sei:retery under 4~ 
CfFZ § 164 ,408 r_No~i t.1.:,:1t1:in 1c tl',i:i ~.1:~;1 HI.T)'), mi~~inef;:; ,t\:,:;r;ti.::.te tm.,r~ 1hu 11;&pt111t~, viirty arJc 
c,:;.st:; fa:.,. natiMng the 8e;:;re~ry and re-::eivin;i a":: respcn>:l "•; to ~he SeD1"e'lary's quest.:"s or 
rf!l.:!lie!'itR k~ mh:J1tlC1t!l~I i.•t1(1rrrK1:iilD arid 

{t.) DSH-3 w take ap;:i:'.'O.t1r,ate remedial neasures upb term ~a1101 oftn1s Cori1r,ar.:t. 

a Re-gulet-!:•r~ t~el'erem::es . . r.. re-fere-~.~ m 1lm., C~inh .le:! b ,, f.~:·:tttm n I hf.! Hl.;,AA. ;i-1:iJli:~. rrii!; m~; ,Ill! 
:;e:J:ion Ell! in effec.t: o· arr~ndsd 

l. h1(.~tp.·t:1,1ti1111 An:,· ,Wr1l;iynil~ iri [i":.:; G,;:t'.liJt:'l -;li,111 bu 1)1(~·p,,;>li..:d l.o pormil r;orn,:;,:'iasm:1::·wiih iJie 
HIPAA Rules. 
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1. Definitions. 

a. ·AAA· or '·;Jo ntractor' shal r ·,es, the Area Agency or-Agi:1s that is a party to it' is Ag ree-,enl and 
inch1des !h e AA.A's officers. direckrs .. trustees emplo~·eoes an:::lior agents unless otherwise .stated. in ':.'1is 
Ag re-emel"J: Fer purposes cf this Ag>eeru ent, the AAA. or agent :S:hali not be 1:;onsi:::lereci ar, emplc,yece cf 
DSHS 

b. 'ACD" mear.s Agenc:y Contra.~ Datsba:s-e AC□ :s usec' to a,c:c:e:ss, pc□duce ard manage cortra~ .enc 
cont·a ct infurm a'!k,n. 

c. 'A!;'enc-_l' Financial Repcrting S11:stem '.AFR3}" means 1re ·~vA .Stste sy.ster-;, that is the offl:::ial .scu·c:e for 
high level financ'al data. lnten.:::lec t::i be r-erolaced 'by OneWA by 2G.2T 

cL '.A.greemert" means !fhis Ag ree""e n: ir cl•..id ir.g all c.c :::u ~.en::s attact-,e.:::I or incorpcrate,:l l::y referer;cE. 

e.. • Ai. T2-A Rep-::irtng' .lnte'1aoes wlth repcrtirrg se?¥ice,s ta proYide a s•..ib.set of DDCSiH.CS ir,formaticr. :o 

case. rnanag-ement er sU!pe,visor le•.•e.l oai:a for 1n::lividl.lsl AAA officES .. c□'Ur.ty users, ar.d others o·..:t.side 
the DSHS lr.tranet 

'l' 'A,ea Plan" means lne doc1.,ment s·..1bm!t~ed b')• tre .t..J!.P.. to DSHS fur appr,::J\•al e,11ery fcur years, •1,'ith 
Lrpdat-es e,•Er/ tvro yea•s, wtiiC'r sets ror:r goals, measurabie ob;eci;,,,es, 01..t:iam e.s, 'Jnits -c-f ser-./ce, 
and ic'enjfies tre pl;enni_ng. co::irdi"netiGn. sd!r1i,,i:s:"a:ior,, socia] s-e~ices anti eva'uation of acfvitie,s to 
be ,.m:lertaken by the AAA lo caTrg od :he purpc,se.s o~the Ole.er Amerfoer,s .A.ct, ir,e Social Se:curi:y 
Act, t'"le Sericr Ci'tizen:s Ser,•1:::es Ac:. c.r an,• other slatule fo; which the AM receives funcl.s. 

g. "Adh:wizer' .4 represe.niati\•E eppo'nlec by :be /.,AA "lo as5ure t1ser:s AAA levei snd HC.:..A leve1 eo:,ess 
recue:s'.s are Jn:,:>essed u::ing :he 3ys:em:s Access Rec:;u2:si (S,li,R) Fem• F-226. Authortzer.s a:s.;;u 0 e 
1..sers meet atte.ste:ior:, 'ire ning and c~;-,e.r s:r•s:em access requi rements. They assure paµerwcr'..: i,;; 
r:rooes.sed i.1 acc:crda?ce wi:r MS'::., i,s'.r,uc::iors, ana dzta ::'"ls.re agreemert re::i•~•keF.,ents , Authorizers 
mana.;ie AAl-\ le.,.el aoce:s requ[rement i-::ical!y est!:al::l ishir.g profiles snd user level permissicns. 
AuMorizers are fr,e first poi'"lt of contac: when is.sues oocLr rfar users a"ia mute issr..;e.s to local IT or 
esc:alate tc HCLA as re,ecle.d. AAA A1.ifh,::irz:ers are rsponsible for keeping :racI;: oftheir poal of 
employee. lDs, for appl'cabfe si:s1ems. 

h. 'k.itomated Cre'1t EligibWty S)l.:tem rAGESY 0:11i,e is a tool fa, p:.iblic sssr.starce. elig1b"li:y 
ae:em:,irafo;n, iss<.1ir:9 benefi:s maragemerf :suopo·t, ard sr;aring of cats 1::cetween S(l'e!1c7es m in:::h .. ::le 
ci e:1t dem ogr:aphics. 

i. ·sa:clq;round Cl",e!:!k Sy.ste=, i:sc.s;: means a s:;s:em :ra~ provic;e.s ba□kGround cre:ik inforrnafo:.'1 c:n 
cFe7ts, vend1::,rs and stafha ..,-,ee1 D.S,-!S reqt.ire,·~e"l,s wt e:re eoprop:riate. 

j . 'Ba:rooce" is a •::ilient ser.-e· .stste..,-, tha'. msr9g;ie5 wc6dk,w ar.d c!ccumen: i=.ages. Twerty m;;;jor 
compcner:t subsystems -nc:ude, .:::h.,lacs 0e eF;:i b:lit:,· and scc:ial servi:::e c,ase, ma,nsGement. Pro·,•id e,s 
prc-g rammed and a:I roe; access k .l'KES, e~AS, ;;; n:l rsfve 3srcoti.e. 

k. "Cl7RJX' l.s a me:rod tc: access D.S,-JS ··e,:1:r.1roes 'er staff on :he I:SHS netv1or"".o;: working frc"·- a cemcte 
loc::.ticn CiTRIX ·1= allcwe::I c,r. ;oersor 9 de•1i:e:s tc -e..,-1cte hto ,a DK-IS c,:,mpr:Jte: ir networ'.f; a,r:I othet 
~•i1ual cesktoiJ -E'l\•tr,:m:-,en: appl cati::;r-,s. 

I. •cu.;· means Com...,-.unity ::..i•,,:ng Connections. •~•fashingtcn Sta.te's ::-,ame for .its l,lo-',i"/ron_g Door access 
r.e'!111•a~k of Area Agen:::1e:.:, or A;;ii:"lQ a,c tlieir state, regior.al a!":d ~□ :::al partre:.s. 

m. ·cLC-GetCs.re' n ear,s a versicn of C.a,llal::rio!: Get::are: ~roduct mc-dffied to supp,::irt \t'lash1ngtc,n State's 
Communey Uvira Conreclons IH s used for managira programs !t.:ndeci D',' the OlderAmerlcans Ac,. 
CflS, state general f!.md, l,:ical resources, enc fede!a ! g1•ants. inchJ:::13ng M-edicaid Altema'.ive Care 
(>l.!AC) an-,:::1 Ta:'c.re:d Support!:' for Dloe· Ad1 . ..lts (TSO . .!,,). It also, supp::i<t.s fl"Je, CLC publ:c webs:te with a 
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consumeqrortaE arn:l a resou~ce diredory. CLC/Getcsre System is used ro.svltw.Vt mBnage, record. 
and report service provision and utifizstion. demographics, resource di:iecloty. oansamer website 
inmrmalio111 and to access TCARE screening, assessment, and. care plannfng tc:iols. 

n. "Client" means an individual who is eligible for or raoeivin:g services pro\rided by !he AAA in oooneetio:n 
with this Ag~eement. 

o. "Client Regiistry (C.Reg)' is a secure weh_:based application centralizi:ng clierit information and providing 
a single location to support -client service resear-ch. ctient Registry is used to provide high-level 
demographic information and service history for AAA case msnage11T.eni staff from mu'ltiplec DSHS 
adminisfralions. Cliernt Re-giistry (:CReg) is managed by DSHS Tectmc101J)' Security Division, (TSO). 

p. "Code of Federal Regulations (CFR}" means all references in !his At1re.ement fo lhe CFR shalf rnefiude 
any successor, amended, or replacement ragulsl:ion. 

q. "Comrrwnity living Connections (CLC)" means Wash.in-gton state's .nsme for its No-'Wrong Door ao::ess 
nawork of Area Agencies on Aging and their state, regionsJ and local partners. 

r. "Comprehensive Assessment and Reporting Evaluation {CARET is the fooi used by ease managers to 
document a. elienfs functional ability, determine elr.gmi1ify f« long-term csra services, e.vsfuate what end 
now much assistance a dient will receive. end develop a plsn of care. CARE. interfaces kl the 
Consumer Direct Caregiver Network of WA {CDWA). Sl'ld the legacy Ta@o:-ed Caregiver Assessment 
and Referral (TCARE} system and their raportmg systems for dernogrspmc. assessment. and service 
plan information. 

s.. "Contracts Administrator" means th:e manager, or successor. of Central C<lntract Services or .sl.IDCeSSQr 
section or office. 

t. "DDCSII-ICS Reporlingr - Paginated reports, cherts, graphs. and interaclive dashboards for 
\lis.ualizstion of DOCS and HCS date, intended to provide acx:ess to case management or supervisor 
level data for individual AM offices. 

u.. "Oiscl'os'l.lre· means the release, transfer, provision ot a~ to, or divulging in S..'1Y other manner of 
informsCion outside fhe entity holding ihe in.formation. 

v. "Document Management Service (DL<S)" means an automseed subsystem of Barcode fhat uses 
imaging technology and document sssignme.nts to manage client documents s:nd worid".ow. 

w. "DSHS" or "the Depar1ment" mes~..s the state of Washington Departmerrt of Sooiaf ami Health Services 
and i~ employees and suttiorized agents. 

:,c. 'Employment Security Department i E.SDt is s Washington Sts.te agency. F« WA Cares, ESD 
manages exemptions and elective coverage {including portable coverage). colllecls premiums. and 
makes conb'ibution determin.ations. The ESD systems reeeive WCF date from DSHS systems on 
Contribution Delerminaoon {CD) reques~. from program participants smi provide responses back to 
DSHS regarding their program eligibiffiy. aEq'Llipmeat" means tar.gihle, nonexpemlabfe, personal 
properly having a useful lffe of more than one year and sn acquisition oost of $5000 Of' more per uniL 

z. "Equipment" means langible, nonexpendable, personal property hewng a useful life of more than one 
year and an acql.llisition cost •of $5000 or more per unit. 

ae. "HClA Oats Mart" - Self-service report:ng system for CARE. P1. Finance, and other business-,effated 
systems. 

bb. "Hesl1h Care Aufnorify (HCAr is a Washington State agency. For WA Cllll!:S, HCA cootdinsles 
bef,efits, tracks bel'lleffl: usage. and manages provider bi1li~IJ. 
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cc. "HIPAA" means the Heaflh lmom,slion Portability and AcooLmtability Acl of 1006, as codified at 42 
USCA 1320d-d8. 

def. "lncfwidusr means the person wfl!O is tile subject of' PHI and includes a pimi011 who qiialffies as a 
pe,sonal representstive in aooon:lsnce wmh 45 CFR 164.502(11). 

ee. "Medicaid Managemirol lnformatlon System (MMIS)" means an integrated group cf procedures and 
computer processr.ng operations (sLJ1bsy.sterr.s} developed at the general design level to meet principal 
objactives, and it is associated with ProYiderOne:. 

ff. "Ofder Americans Act (OAAf refe,,:s to P.L. t (l6-50t, 106ttl Congress, ar,d any .subsequent 
amendmen~ er replacement !rultutes thereto. 

gg. ·oneVll/it means the WA State system ttiat will be the official soorce for Mgh level llinanciai data for 
DSHS. l.ntended to replace AFRS by 2027. 

hh. "PersonaJly tdentifiab-le: lnfomistion (PUr means information iden!ffiable to any per.5(Jn, inclw:lmg. buf 
oot lmlited to. information fuat retmes to a person's name, health, firna.nces. education, busmess,. use or 
receipt CJf lfOvemmental serw:es or otheF activities, ad1iresses, telephone numbers, social :seeurity 
numbers, driver license numbers. other mentif:ying numbers, anc! any financial idel'l:tffiers_ 

ii "Personal Heafit:h Information (PHI)" means protected heaffll irnb.rmaoon and .is information Cfeated or 
received by Business Associate from or on behalf of Ce,vered Entity !hat relates to lhe provision of 
heallh care to an individual; the past, present, or future physical or mental health or condition of an 
individuat or past, present or future payment for provision of heaJth care tc an individual. 45 CFR 160 
and 14. PHI includes demograp,..i-ric infornistmn thsf identifies the individual or about which there [s 
reasonable basis to belt-eve, can be used. to identify the individUJal. 45 CFR 160.103. PHI is information 
transmitted, maintained, or stared in any form m- medium. 45 CFR 164.501. PHI does not include 
ed;ication reoords covered by the Family Educations! Right and Privacy Ad, a.s amended, 20 USCA 
1232g(a)(4}(b)("rv). 

j. "Predicttve Risk rntelligence System (PR!SM)" is. a secure web-based appacaticm accessed through 
Secure Access Washmgtoo fm care coordination. A separate Data Share Agreement wflh the AAA. 
governs use and requiremenis. 

Uc. "ProviderOne (Pl)" is s Medicaid Management hnfDrmation System {MMES) fm :seJYiee providers and 
slsff1o view authorization, payment, sdierlu!Bng and client :SB"Vice ti.eta. Ii intetfaces betwe.en ACES, 
WCF. and the HCA Uses. 1he info to authorize payment from medical providers, generate reports, and 
obtain federal funding. For WA Cares, P1 willl be used. to support pra-aulhmizstion of se.rw:es. provider 
payment, and to b-sek benefil ulilizstion. 

I. "Quality Assuraooe. Monitor (QA Monftor)" is used to as..sess. the assessor or do supervisory reviews. 
Q1.raliity Assurance monitori:n8 ensu'res that ml services promo~ health, safety, and sel!'-detemirnaticm 
mr all p'8rticipants. fdentffies efficie:nl a..:rid effective practices in service delivery and ensures federal and 
state assurances are met 

mm. "Real Property· means land, including lancll improvements. structures, and appurternmces 
thereto, excludini;, movab!e machmery and equipmenl. 

nn. "Regi..lation· means any federal, stafe, or klcel regulation. rule, or CJrdinance. 

oo. "Revised Code of Washington (RCVII)" means aJI references rn this ~reement to RCW chspiers or 
secticms. shall include any successor, amended, or replacement statute. Per:unent RCW chsptas can 
be aceessed at htlp://slc.leg.wa.aovt."Seoore Access Washington (SA\N')" is a .single s:ign-on appl~lion 
gateway creatad by Washingl:on State"s Department of Information Services to access govemmem 
servnoe.s aceessiJJfe via the Internet. 
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pp. 'Social Service Payment System (SSPsr is used foT payment dala history. 

qq. 'Suboordracl:" means an:, separate agreement or corrtr:acf between the AAA Slld an individual or entity 
("Subcontractor") lo perform aD Ma portion of the duties and obligations that the Contractor is obligated 
to perform pursuant to thi:s Agreement 

rr. 'Suboonlracfor" means an individual « entity (including its officers, directors, trustees, employees, 
and/or agents) with whom the AAA oonfracts to provide services that are specifically defined in the Area 
Plan or are otherwise approved by DSHS in accordance with this Agreement. 

ss. ·subrecipienf' means a non-:federal entity that expends federal awards received from s pass-through 
entity to carry out a federal program but does not include an individual that is a beneficiary of such a 
program. A subrecipient may al:so be a recipient of other federal awards cfirecfl:, from a federal 
awarding agency. 

H. 'Supplies· means all tangible personal property other than equipment as defuied herein. 

uu. Tailored Caregiver Assessment and Referral (TCAREr is a. esregiver assessment and referral protocol 
~ned to assist ca.re managers who work vmh f'Bmi!y caregivers who care for their older adutt 
relatives. 

vv. 'Use· means, with respect to inclividuelly identifiable health informaticn. the sharing, employment, 
appljcation, u1ilizatic:m. examination. or analysiS of such information wffllin an entity that maintains such 
information. 

ww. ·user· means ff-le. AAA employee who has registered or approved access to a. system listed in 
this Agreement. 

xx. ·\f"utuaf Private Networking (VPN)" is s me1hod fm AAAs not on ff-le OSHS network to access DSHS 
appooations and infernal resources. 

yy. ·wacsreRpt Database· is a DatsbE!.!,E! oorrtammg all dam from the Comprehensive Assessment 
Reporting & EveJuation (CARE) app 

zz. 'WA Cares Fund ~CF)" means the Long-Term Services and Supports TrustAct enacted in 2018 and 
further modified in 2022, cresting s long-term care insurance benefit, for all ewgible Washington 
employees that will oover some of the costs of long-term services and supports. 

aas. '"Wsshingtor::i Adminislrative Code f)NAC)" is all references in this Agreement to WAC chapters 
or sections which shall include any successor, amended. or replacement regu1ati0f1. Pertinent WAC 
ooa;pters or sections can be accessed at hlkt:llslc.leg.wa.govl. 

bbb. '"Washington State Leaming Center (WSLCt is sn e-leaming platform for accessing DSHS am:f 
HCLA level trainings. LC is a Lesmmg Management System {LMS) fr:tr limited. designated AAA staff 
members to access DSHS training. AAAs. may purchase additional iicenses if desired. 

c::c. -WCF - Salesforce ConsoleF means the DSHS Salesfo~ce sofufion, where specialists will see 
specific infaffllation about WCF benefits for beneficiaries Slid euih:mized representatives. 

ddd. -WCF - WA CareslGBtc.sre-· means the WCF tool, administered by a DSHS ve11doc, that wirl be 
used to oomp!ete the fum::lionai assessment to determine whether an rndiYidual requrre.s assistam:e 
with a1 Ceastthree actiYities of daily living. WCF-GetCare is distinct from CLC-Ge1Care. 

2. Additional Insurance: Cyber risk liabilily insu;ran<:e. This ooverage must mcrude information theft, 
computer and data klss replacement or restoration, release of priltate information, aHeraticm of 
electronic information. ootilicetirm costs, Cfe-dn mDflitoring, forensie investigation, cyber extorticm. 
regulatory defense (incl,uding lines and ;penalties}, network seoority, and !iabilify to third parties from 
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fBilure(s) of contractor to hamfJe:, manage. stcra, and control personally identifiable mfmmsoon 
bef-oni;,ing to other:s. The policy must include full prier acts coverage:. limits should be $1 mil!ion per 
covered claim without sublimil $2 million annual s9,gragate. 

3. Statement of Work:. The AAA shall perform the services as set forth beklw and in accordance with 
Exhibit A, Dais Security Requiremeits: 

a. Authority to Ac,ces.s Data. RCW 74.39A.090 mandates that DSHS oornraci.wi1h Area Agencies. 
on Aging (AAAs} fo provide case management services to indNidusls rece:iving Tale XIX 1M" o1her 
Home a:nd Community services and to reassess and reautrnmize these individuals for services as 
defined by this stan.-te. To effectively edminister tMse DSHS services, 1he AAAs must have access 
to client data. and to certain DSHS information s.ystems. 

b. Systems Access and Method of Acce-ss. The AAA may access or may request permissi'Cln to 
aooess the folklwil'lll: 

(1) System Access 

(a) By submitting AAA System Access Request (SAR} for DSHS!HCA/ESO Systems Form 17-
226 available al hlips:/lwww.dshs.wa.gov/offi~ry/forms or 
https:/JfomJs.dshs.waJcfl 

i. HCLA Level 
(A)VPN 
(B) ACES Online 
(C) IPOne - Remove Only 
(D) Data Marl - CA.Q:E {(Requires DSHS Active Directc;ry (exceptions can be made with 

coordination)) 
(E) Data Mart - P1!Rrnmce ((Requires DSHS Active Oire~ory {exceptions can be made 

wuh t:OOf'dinstion)} 
(F) CARE Database (wscarerpt) 
(G}PRISM 
(H) CIBll. Registl)• 
(I) WA Cares Fund - Sslesforoe Console, Production + Training 

ii AAA Level 
(A) CARE Production + Practice 
(B) BarCode {DMS) 
(C) ACO - A;ency Contra.cl:s Database 
(.0) QA Mcmrtor 
(E) CLC/GetCare 
(F) BOS - Background Chedc System 
(G) AL TSA Reporting (DDAII-ISC Re:por1fng) 
(H) WA Cares Fund. - WA Cares/GetCare Pmducl:ion + Training 

(b) Home and Community Living Administration {HCLA} an:d Developmental Disabilities 
Community Services (DOCS} SharePoint sites. 

{c} OSHS lnle:maa Forms Picka Site 

(d) "LC'" WsshiJ'lgton State Leaming Genter (WSLC} Trainings wfth monetary cost are prohibited 
urnless AAA h:as ereal:ed !heir own aooount. The number of AAA staff with access will be 
negotiated vrn:h DSHS and may r,eqaire a separate account for billing individual licenses. 
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(2) Method o~ Acce.s.s 

(e) T:he AAA. shell access these systems thrcuS!h fue Smte GoYemment J.;;etwori:: (SGN), 1!'-ie 
!r:te~-Govemmentsl ~letw::d:: {! G~~). Secure Access 'INasf:inf!ton (SAV,~;, or through a ::JSHS 
app""oved methocii .af seci..;re .a.-ooess. 

{I::) The AAA. agrees k fol •o....- the DSHS [T Security Foticy Manual {Sec1ior: 4 .. 2.3. 7, S 1} that 
oo•.•er:s r.mique use lu.s enc· .se,curity elemen-:S of cons:ruc;ic1g safe p.asswcrd.s anli protectir g 
!hem from 1.mauthorized disc:os-ure. 

4. Acoess .am:!: Disclosure information. Tre AJ!..A :shsL not d.sclose !he c:ii"ltencs cf an)' Cl;.ent re:ccrds, 
files,, p sper:s and commun[osf.ior:s excefl)t as nece.s.sa ;~• for tlle administration of p1ograrl's to provide 
seni.'ce•s io clier.ts as ,eqi..;iree, by ·sw. 

a. Tf:e AAA shal l imit access :a, client dafa:1 tc 1h e AA.~ and any s1 .. lbcantrac,:cr staff whose duties 
spec'ficall:i1 rea,uire access to s1..ch dais i~1 th-a perf1rma1me of their assi1;ic1ed duties. AA.A or 
subcortra.ct:r sta~ .shaU not a::cesE ary ir.di'tidusi cl ient c.ata fa~ pers•;::,nal p·.irpose.s. Clients :shelf 
only ibe perY,i:ted fo access the'r cwrr. data. 

b. The AA.A shel' er.sure: e.sct e•~plcyee sigr.s the Conirsctor Agreement 011 tfanciis,:<"os.ire of 
Conf::lertia: lnfu.rmetfor. fDrm µrc,rided by the De:p.srh·c.ent ta ackrowled!tJe the data so~ss 
re:qu:reme:nts or;o::- to DSHS grar.tini;i access. Aol::ess •.-.·ill tie :a'ven cnly to d'sta necessary fo the 
performance c,f '!his Agresment. The AAA. :sha[ retsin th,a c:riginal Nond~sclosure form en ·:'if,e. The 
AAA. shall hsve the farm available for C8HS re:•,iew ~pon re:quest. 

The.AA.A m1.st pr,ovide a.n ann1:Ja.l written rem'nde:r c-f,:Me hcndisclc.swre reqJi.;irements t::; all 
e5r1i:;-h:::-yeces 1r,tth acce:ss to :t:e ciate tc: TEmi:-id bem of tne lirnitat::i:ris. use or pu'bfishing c,f de.ts. Tt-e 
AA&.. sha II retain docu me:r.tation of the reminder on fi le fur m::ioi:oring p,.irpose,s. 

c.. The AAA shall not ,use er dlsclosea sn1 inF:rrmation ooricemirg ar:y DSHS cl;e t for an~• purpose not 
dJrectly cormected v.·tth !1"2 admi ist'alfor ofthe.,.;A.A's respcmstb]ities under this Agreement e::,m:~ept 
by prier wrlttern cC'nserd o; the DSHS cllen~ h':s.lher att::imey, parent o, g uaroian. 

ti. The AAA or fu. :seil"tice provide.· ma,· disd;:,se: ir.formsfam fo each o1ten:ir to OS,S for pLH~Dses 
directly cor.necte.d with the sdminist·aii:Jri of tJ-:e' r prc1rcsrns "This inclt.:des, but iE '7"Iot limited ta, 
determinlng eJigibifity, pn:n ·:dtng se!'\.foas. s.nd psdicipafi□.n i;-,, a11 audit The ,t..AA sod ,ft.s :se•vice 
p:rc·~·ide,.s shall ,:ffE.close. [nfow.,aifoi-1 f:r research, s~tistical monitori.'."lg ana eval'.Jatla:n puq::oses 
ocnduct-eec l::y apprcp:-iate f'e::leral sgencies s.nd DSHS. DSHS ~Iust authorize fn 'IBitbg "!he 
::lisclos,ure of this irfo,.matic,n to a:1)! either part1• no:. icenfrfiacf in tnis sec:ior:. 

e. The AAA :stsff shsH not li:-,k the cs1E. wi;:-; parsc:is.l ds'.s. ::i~ in::l[Vi□.ualry itieretifis.l:'e data from ary 
ot'":er sou.·ci: nor r-e~::lisclo.se 1he data 1.1rle.ss spceC:f•ca!I~• su1h c:,ri:z:ec in tt'-.iE• Agreement or by the prior 
wr:tter:, cc!'lsert o; DSHS, 

f The ,t,,AA shal '. :notify esc:-, :svs:em .Administa1or ,:,·ith"n iivi:! l:usln·ess days wt:.en a L'ser leave.s 
employment or othe:-i.\1ise r::l lor:ge~ re:i""i,es s;1•ster::. scoess. Upc:n nctificatJcn. the s:..•si:e:m 
Adr">ir,istratc-rwfll deacfr.rate the: Use:r ,0 and te~minate access fo fae applicable, ,spplicstio11(s}. Tfl e: 
AA.EJ. shall confi'rm !he ne:ed fer conlimJed acces,s fo, esch User of the ACD cm a ,qiJartrerty basis. 

g. The AAA shal: ensure that ,:mly reg,is'!ereti .syste,M Users access and use ffre systems ir. t''1is 
AgreemeF.t, use c:nly their own User !D a!",d pasS"word ta access the sys.terns and do not s(low 
employees v,·ho a~e. ,1ct e,:g:s.tered to barrow a User ID or password to access any systems. 

h. Access to s~•stems may be ccmti.'."!l..;'DUs!y tracked and mor:iio:e:::L DSHS reserves ~he rights.tan).­
time to cor.,duct audi'!:s of :systems acce,!;;s S"ld use, and to bYestigate possibfe v/ola~ior..s •Of Uris 
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Agreement and.l'ar -..da!Ja1fa,s cf federal and state !ew.s encl regu[e!iorrs go•..-eming access to 
protecled hee1th ir,f!lrmation. 

i.. .AAAs using me WCf Salesfurce Console wlll heve.acce:ss ta ESD and HCA date for WA Care:S 1!nat 
is shere.d w,th DSHS. See ~e USh!S.-HCA s:nd: DSHS-ESD dat.a shari:rig agreements for WA Cares 
for more i11.formaficn al::or.zl the requfrements. fur tho::.e data. 

5. Dissemination. to Staff. Pciorti:. ~,akina p:,fum1ati,on evstleble ta new staff and anm.,ally ther.eafter, ili"ie 
AAA shall ensu e !bat sfs:ff accessFng the Pe7sonal 1n.formaticn or PHI under this Agreement are h,(ned 
i,i H !PAA !Jse enc· d~clo.sure of PHn requ'rements ar.d underst!md: 

e.. Confden.tie1it'{ of Client Data 

(t) Client date [s ::,onficem:ial and is pro!ected by various ::tate. ar,d feoeraUaws. The l::a::·s for fuis 
pro!ection i.s foe in::lMrlual'.s right to pd~•acy as outlined in ihe HIP!P.A Pn\/'ac~• R-llle- 4!!;: :JFR 16C 
to 45 CFR 164. 

(2) Per::or:a! ln'!oro~e1i □:-1 means demogrB"phic and li"lancial inform;;;ticn at:m..rl:.a perticr..:,l;:;r i1,:fr.•idLa1 
that is obta·ined thrnugh or.e or i:::-.ace sources (sucih as name .. address, SSN, anci p!'lone 
n~m:ber::). ;;;icv1: 42.5\l :..10 lists. !!he ,;nformafia'l that is e.'<:empted from pub!ic ir.specfan enc 
oopyhs:. 

t::.. IJse of Client Der-a 

(1) G:liert dsta :i:--: ay tie u::eci D7ly for purpo::2s of these c:,::mtracted seM ce::, di,ect y· , i:latec t;:, 
pcrr,t::r n~1 se,r..-i::,e::. to the cliert or for :he opi·eti □n of t-ccme eno ◊Dl".:m•.J r:ity living programs 

(2) .A. ;--,y i:e·.sc.nsl 1..se o' cliert (nforma.ficm i::. sirictl;• prohilsited. 

(3) .ti.c:::ie:::: k, data must tie ILr:ite-:l tc ihose staifwllase duiies s~eci:'icaliy !'e,qc:.iire ac.cess ta ::uc:h 
data in the perfc:rmar:.ce o~thei~ ess~gned d1..tie.s. 

c. Dis:::lc.su-e o' lnformatfor. 

(t) Glier.tlnformatla:i ma'._11 be pr,;:,v':led b the cl'.en t, :::lienf:s aufho:-ized gi;eri:i Jen, •1:ir a cl ien!­
author:ze:J 3rci p.Brt-1'· ~er 'NAG 388-0·i, ar.d th-e. l c.ng Tern·· Gare Manual. 

(2) Gliert "nfor;r':'lat:cn ITTB'.;,' be dis::lc..sed fo other individuals or a;;p,mcies cn[:y- for purpcs-e:: of 
ac.lm'n'.steeir,g OSH::' :;:m:igram.s. 

(3) Q.uestion.s ~e'iatec to disclas'.!re ane to be cirecied 1:o the Home a.nd Comm1.mity P~cgrar "s Fublf::: 
Disc'o:: .Jre C-:iorc!inat:,r. 

(4) A:11• ciscl::is•.!re cf infor,,,af:,n ccn'.rB':l t,::i th's se:::tlon is ;_;ir,9,_1tbo~ize,d an:11.s s-ubject to penalcies 
:denti!'ie:l ·n iaw. 

6. Se-c11Hity of Data. 

s. The .AAA shal take re,asmab .. e precau1f::ms to secr.;re agsir:st unau1i"lcrizecl p"lrs·:::,a\ and electronic 
ac:oess to da:;;;, which shali be protected L, a manner the! prevents unau;f;horized µer.sens, i-...c!udir:g 
the general publi::,, froru rehie•,ing data by means of computer, re~ cte term'nal, or ether mear.s. 
The .t..AA shsl take d.Je csre fo e~s,.,re AA!J.. and its subc□'lltrac:or:: prote::,t !:aid ds:a fn:.m 
u11eu'li"lcrized phy::"ca! arm ef2ciro11io access. The AAA ;s avl:horized to store data en portebie 
devfaes and r :.edia .. The data will be s:ored or:. computers with ::ec,..;my sy.ste-ns that. require 
in::l:vidual user tD:: and berdenBd passwords Only persons who have s1gned t"le Ctmf,,:ador 
Agre.em er.ot ,a., Norrd.isc1'osure cf C::mffdentfai" ,1.nform,;lioo form co.,.erfng th~ data slla:re egreemer.t 
wi] be ab'.e :o a.wess ihe data thel: Washin9ta11 Staie shares 'h"ith l!he AAA u-...der this Agreemert 
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b. The AAA sham en.sure disks smi/or documents generated in printed form from the electronic file are 
properly rarumed, destroyed or shredded whai no kmger needed so unauthorized individuals 
cannot access cUerrf infomiation. Data destroyed shall include sfj oopies of any data se!s in 
possession after lhe data has beE!l'l used fDT the p,urpose specified herefrn or withEn 30 days of ifte 
date oftermfnstion, and certify such destruction to DSHS. DSHS g,ial! be responsible fur 
destroying the returned doooments to ensure oonfidenfiality is maintained. The Data provided by 
DSHS WHII remam the. properly of DSHS srtd will be prornptfy destroyed as a11owedi by mw when the 
AAA and ifs subcootracfors have completed the worn for which the information was requiredi, as 
ful!y described he~e.1n. 

c. The AAA shsli protect information according to state anci fedientl laws incfudirng lhe following 
incorpcra'ied by reference: 

(1} Privacy Act 197-4 5 USC subsection 5'52a; 

(2) Chapter 40.14 RCW Preservation end Destruction of Public Records; 

(3} Chapter 74.04 RCW Gerneral Proviskm1s - Aclm~nistration; 

(4} Chspter 42.56.210 IRCW Certain Personae &. Other Recon:ls Exempt 

(5} 45 CFR 205.:50 pnwldes foe Safegu.srdmg imormation for ihe !inancial assistance Pro.grams and 
identifies llmifstions to disclosure of sajd information; md, 

t6} Pub~c Law 99-508 (16 USC section 25HJet. Seq. Elleclronie Gornmun.icaficns Privacy .Act of 
1986} Part A cf T"rtle IV of the Social Security Act authorizes di:sclosu.re of client information and 
pro~des for safeguards .. wtiicll res.met the use or disdosure of informatmn conoemi'ng 
sppJicants or recipierds to purposes directiy COflnecleci wifh administration of the program. 
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Exhibit A - Dam Securtty Requirements 

1. Definitions.. The words and phrases listed below, as used in this Exhibit, sl'la!II each have the following 
definitions: 

a. ~AES~ means the Advanced Encryptioo Standan:I, a specffication of Federal lnformation Processing 
Standards Publicalfons for file encryption .of electronic data issued by the National Institute of 
Standards and Technology (htlp:1/nvlpubs.nistgovJnistpubs/FlPSIN 1ST .FIPS.197 .pdf}. 

b. "Authorized Users(st means an ildividual or individuals wtttl a business need to access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. "Business Associate Agreement" means an agreement between OSHS and a contractor who is 
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement establisltes permttted and required uses and 
disclosures of protected hemfh infoffll3tion {PHI) in acoordance with HIPAA requirements and 
provides obligations for busJness associates to safeguan:l lhe information. 

d. "Category 4 Data" is data that is confidential and requires special handling due to statutes or 
regulations ttlat require e~pecially strict protection of the- data and rrom whictt especially serious 
consequences may arise in lhe eventof any compromise of such data. Data classified as Category 
4 includes but iS- not limited to data protec:.ted by: fhe Heaffll Insurance Portabifily and Acoountabiffly 
Act {HIPAA). Pub. L. 104-191 as amended by the Heailh lrnoonation Technology for Economic and 
Ctinical Health Act. of 2009 (HllECH), 45 CFR Parts 160 and 164; the Famify Educati'onaJ RilJhts 
and Pnvacy Act (FERPA.), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 {htlps:lhwilw.irs.gov/pubJirs-pdfJp1075.pdf); Substance Abuse and Mental Health 
Services Admin~trati'on regulations on Confidentiality of A!cohol and Drug Abuse Patierit Records, 
42 CFR Part 2; and/or Criminal Justice Information Services, 28 CFR Part 20. 

e. ucloud" means data storage on se,vers hosted by an entity other ttum the Contractor and on a 
network outside the control of the Contractor. Physic31 storage of data in the cloud typicalfy spans 
multiple servers and offen muftipfe locaoons. Cloud storage can be divided between consumer 
grade storage for personal files and enterprise !JBde for companies and governmental entities. 
Examples of consumer grade storage would include ITunes, Dropbox, Box..com, and many other 
entities. Enterprise cloud vend«s indude Microsoft Azure, Amazon Web Services, and Rackspace. 

f. "Encrypt" means to encode Confidential Information into a format that can only be read by those 
possessing a "key"; a password, digital certificate or o!her mechanism available only to authorized 
users. Encryption must use a key length of at least 256 bits fOf' symmetric keys, or 2048 bits foc 
asymmetric keys. When a symmetric key is used, the Advanced Encryptioo Standaro (AES} must 
be used if available. 

g. afedRAMP" means the Federal Risk and Authorization Management Program (see 
ww.v.fedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in ptace when accessing Cloud computing 
products and services. 

h. aHardened Password" means a string of at least eight characters containing at least three of the 
following fo/Ur character classes: UppeTcase alphabetic, lowercase afphabetic, numeral, and special 
characters such as an asterisk, ampersand, Of" exclamation point 

i. 0 Mobife Device' means a computing device, typically smalrer than a notebook, v.rhich runs a mobile 
operating system, sucfl as iOS, Android, or Windows Phone. Mobile Devices include srnart phones, 
most tablets, and other fomt factors. 
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j. "Multi-factor Aulhenticaoon• means oontroDing access to computers. and oHter IT resources by 
requiring two or more pieces of evidence that the user is who they claim 1o be. These pieces of 
evidence consist of somelmng the user knows, such as a password or Pl N; something ftle user- has 
such as a key card, smart card, or physical token; and something the user is, a lxometric identifier 
such as a fingerprint, facial scan, or retinal scan. "PIN• means a personal identification number, a 
series of numbers which act as a password for a device. Since PINs are typ.icaliy only four to six 
chara.cter:s, PINs are usually used in c:onjum:tion with anottier factor of authentication, such as a 
fingerprint 

k. "Portable Device• means any computing device with a small form factor, der,igned to be lrarisported 
from place to place. Portable devices are primarily battery powered d.evices with base computing 
resources in the form of a processor, memory, storage, and network access. Ex.ampfes include, but 
are not limited to, mobile phones, tab~s. and laptops. Mobile Device is a subset of Portabie 
Device. 

L "Portabfe Media• means any machine readable media that may routinely be stored or moved 
independently of computing devices. Examples inctude magnetic tapes, optical discs {CDs or 
DVDs), flash memory {thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. asecure Area• means an area to which onfy authorized representatives of the entity possessing the 
Confidential Information have access, and access is conmlled through use of a key, card key,. 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk draw-er) within a room, as long as access 
to the Confidential I nfmrnation is not availabe to unau1horized personnel. In otherwise Secure 
Areas, such as an office with restricted access, the Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial or facility security staff,. when authorized 
Contractor staff are not present to ensure lhat non-authorized staff cannot. access ct 

n. "Trusted Network" means a netwofk operated and maintained by the Contractor, which includes 
securitj controls· sufficient to protect DSHS Data on that network. Controls wrud include a firewall 
between any other networks, ac.cen control lists on networking de'ilices such as rooters and 
switches, and other such mechanisms which protect the confidentiality, integrity, and availabrlcty of 
fhe Data. 

o. "Unique Use. ID" means a siring of characters that identifies a specific user and which, in 
conjunction wfth a passwocd, passphrase or other mechanism, authenticates a user to an 
nformation system. 

! . Authority. The security requiremenls described in lhis document reffec.t the app!icab!'e requirements of 
Standard 141.10 (https1/ocio.wa.qov!policies) of !he Office of the Chief l.nfoonation Officer for ffle state 
of Washmgton, and of the DSHS Information Security Policy and Standards Manual. Reference 
materiaf related to these requirements can be found here: https:/Jwww.dstls.wa.qovlffa.'k~ 
dient-mformatioo-private-and-secore, whfch is a site developed by the DSHS lnfonnation Security 
Office and hosted by DSHS Central Contracts and Legal Services. 

I. Administrative Controls. The Coritm:ctor must have the following conlrols in place: 

a. A documented security policy governing the secure use of its computer network and systems, and 
which defines sanctions that may be appfied to Contractor staff for violating that policy. 

b. If the Data shared under this agreement is classffied as Category 4, the Contractor must be aware 
of and compfiant with the applicable legal er regulatory requrrements for that CategOJY 4 Data. 

c. If Confidential !nfoomation shared under lhis agreement is classified as Category 4, the Contractor 
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must have a documented risk assessment for the system(s) housing the Category 4 Data. 

4. Author'fzatlon, Authentication, and Access. In order to ensure lhat access to the Data is fimited to 
authorized staff, fhe Contractor mu&: 

a. Have documented policies and procedures governing access to ~ystems wtth the shared Data. 

b. Resbict access through admmistrative, physical, and tectmical controls to auttiorized staff. 

c. Ensure that user accounts are unfque and that any given use..- account logon ID arKI password 
combination is known only to the one employee to wtiom that account js assigned. for purposes of 
non-repudiation, it must always be possrble to determine which employee performed a given action 
on a system housing 1he Data based solely on the logon ID used to perfonn the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

(1) Upon suspected compromise of lhe user credentials. 

(2} Wh.en their employment, or Hle contract under which the Data is made available to them, is 
terminated. 

(3) When the)' no longer need access to the Data to fulfiD the requirements of the conlract 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing DSHS Confidential Information. 

g. When accessing the Data from wiltlin the Contractor's network (the Data stays within the 
Contractor's network at a:1I times), enforce password and logo11 requirements for users wittJin lhe 
Contractor's network, including: 

(1} A minunum length of B characters, and containing at. least three offhe following character 
classes: uppercase letters, lowercase letters, numerals, and special characte.rs such as an 
asterisk, ampersand, or exclamation point 

(2} That a password does not contain a user's name, logon ID, or any fonn of their fuD name. 

{3) That a password does not cooS6st of a single dicoonacy word. A password may be folmed as: a 
passphrase which ,consists of multiple dictionary words. 

(4) That passwords are significantly different from Hle previous four passwords. Passwords that 
increment by simply addmg a number are not considered significantly different. 

h. When accessing Confidential lnfonnation from an external location (the Data lftrill traverse the 
Internet or otherwise travel outside Hle Contractors network.}, mitigate risk and enforce password 
and logoo requrrements for users by employing measures including: 

(1) Ensuring mttigatioos appfied to the system don't allow end-user modification. 

(2) Not allowing the use of dial-up oonnectioris. 

(3) Using indusb'y standard protoools and solutions for remote access. Examples would include 
RADIUS and Citrix. 
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(4} Encrypting all remote access traffic from the external workstation to Trusted Network or to a 
component. within the Trusted Network. The traffic must be encrypted at all times while 
traversing any network, including the Internet, which is not a Trusted Network. 

(5) Ensuring that the remote access system prompts for re-authentication or performs automated 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi-factor Authentication to connect !from the external end point to the internal 
end point 

i. Passwords or PIN codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerpnnt, face recognition, iris scan) or token 
{soffware, hardware, smart card, etc.} in that case: 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunetioo with at 
least one other authentication factor 

(2} Must not be comprised of all the same letter or number (11111, 22222, aaaaa, wrud not be 
acceptable) 

{3} Must not contain a •run• of 1hree or more ronseculive numbers (112398, 98743 would not be 
acceptable) 

j. If the contraci specifica.l!ya.l!owsforthe storage ofConmfenfial lnfonnationon a Motlile Device, 
passoodes used on the device must: 

{1} Be a mmimum of stx alphanumeric characters. 

{2) Contain at least three unique character classes {upper case, IO'I.Vef" case, letter, numbef"). 

{3) Not contain more than a three consecutive character run. Passoodes consisting of 12345. or 
abcd12 wouEd not be acceptable. 

k. Render flle device unusable after a maximum of 10 failed logon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the folfowing media and 
protect the Data as described: 

a. Hard disk. drives. For Data stored on local workstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requiring togon to the loeaC ~'Orkstation using a UnLque User ID 
and Hardened Password or other authentication mechanisms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Network server disks. For Data stored on hard disks mounted on network servers and made 
avmlal:Jle through shared folders, access to the Data wirl be res.meted lo Authorized Users through 
the use of access control Msts whfch will grant access only after the Authorized User has 
authenticated to the network using a Unique User ID m,d Hardened Password or othm­
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cams. Data on disks mounted to such servers must be located in an area which i~ accessible only 
to authorized personnel, \\rith access controlled lhrough use of a key, card key, combrmrtion lock, or 
comparable mechanism. 

For OSHS Confidential Information stored on these disks, delettng unneeded Data is sufficient as 
long as the disks remain 1n a Secure Area and otherwise meet the requirements listed m the above 
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paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be 
deferred until fl1e disks are retired, replaced, or ofhenvise taken out of the Secure Area 

c. Optical discs {CDs or DVDs) In local workstation optical disc drives. Data provided by OSHS 
on optical discs which wm be used in local workstation optical disc drives and which will not be 
transported out of a Secure Area. When not. in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access OSHS Data on optical discs must be located 
in an area which is accessible only to aullorized peISOnnel, with access controlled through use of a 
key, card key, combination lock, or comparable mechanism. 

cl. Optical discs {CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
OSHS on optical discs which wi'll be attached to network servers and which will not be transported 
out of a secure Area, Access to Data on these discs will be resbieted to Aufhoriz.ed Users through 
lhe use of access control lists which wil1 grant access only after the Authorized User has 
authenticated to the network using a Unique User ID and Hardened Password Clf other 
authentication mechanisms which provide equal or greater seanit'/, such as biometrics or smart 
cards. Data on discs attached to such servers must be located in an area which is accessible only 
to aulhorized personnel, with access controlled through use of a key, card key, combination locit, or 
comparabfe mechanism. 

e. Paper documents. Any paper records must be pn,tected by storing the recoros in a Secure Area 
which is only accessible to authorized personnel. When oot in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of lhe Data ove,- the state Governmental Network (SGN) orr 
Secure Access Washington (SAWJ will be controlled by DSHS staff who will msue au1herrucation 
credentials (e.g. a Unique User m and Hardened Password] to Authorized Users on Contractor's 
staff. Contractor will notify DSHS staff immediately whenever an Authonzed User in possession of 
such credentials is tenninated or otherwise leaves !he employ of the Contractor, and whenever an 
Authorized User's duties change such that lhe Authorized User no longer requires access to 
perfonn work for this Contract 

g. Data storage on portable devices or media. 

(1) Except where otherwise specified herein, DSHS Data shaJI not be stored by the Confracklf" on 
portable devices or media unless specificafl,r authorized withm the terms and conditions of the 
Contract. If so authmized, Ole Data shall be given the following protections: 

(a) Encrypt the Data. 

{b) Control a.cress to devices with a Unique Use,- ID and Hardened Password or stronger 
authentication method such as a physical taken or biomebics. 

(c} ManualJy lock devices whenever they are !eft unattended and set devices to lock 
automatically after a period of mactivity, if ttlis feature is available_ Maximum period of 
inactivity is 20 minutes. 

{d) Apply administrative and physica! security controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. UGing check-in/check-out procedures when they are shared, and 

iii. Taking frequent mventories. 
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(2} When being transported outside of a Secure Area, Portable Devices and PortaNe Media with 
OSHS Confidential Information must be under the physical control of Contractor staff with 
authorization to access the Data, even if the Data is encrypted. 

h. Dahl stored for backup purposes. 

(1) DSHS Confidential lnformalion may be stored on Portable Media as part of a Contractor's 
existing, -documented backup process for business conmuity or disaster reeo·,ery purposes. 
Such storage is au1horized until such time as that media would be reosed during the course of 
normal backup operations. H backup media is retired while DSHS Confidential Information sti'JI 
exists upon it, such media wi!I be destroyed at that lime in accordance wilh the disposition 
requirements below in Section 8 Data Disposition. 

(2) Data may be stored on non-portable media (e.g. Storage Area Network drives, virtual media, 
etc.) as part of a Contractor's existing, documented backup process for business continui!y or 
disaster recovery purposes. If so, such media will be protected as otherwise described in this 
exhibit. If this media is retired while OSHS Confidential'. lnformmion still exists upon it, Ille data 
win be destroyed at that time in accordance wilh the dssposition requirements below in Section 8 
DDta Disposition. 

L Cloud storage. DSHS Confidential lnfmmalioo requires protections equal to oc greater than those 
specified elsewhere within this exhibit. Cloud storage of Data is p~ematic as neither DSHS nor 
the Contractor has control of the environment in which the Data is stored. For this reason: 

(1 l OSHS Data wilt not be· stored in any consumer grade Clood solution, unless all of the following 
conditions are met 

(a) Contractor has written procedures in pla.ce governing use of the Cloud storage and 
Contractor attests in writing that au such procedures wiR be unifoonly followed. 

{b} The Data will be Encrypted while wilhin lhe Contractor netwmk. 

{c) The Data will remain Encrypted during transmission to the Cloud. 

{d) Toe Data will remain Encrypted at aJI times wtife residing 'Mthfn the Cloud storage oolution. 

{e) The Contractor wiru possess a decryption key for the Data,. and the dectyption key wi'II be 
possessed only by the Contractor and/or DSHS. 

(f) The Data will not be downloaded to oon-authofized systems, meaning systems that are not 
on either the DSHS or Conlractor netwod(s. 

(g) The Data will not be decrypted until downloaded onto a computer wittlin the control of fill 
Authorized User and within either the DSHS or Contractor's netwodc. 

(2) Data will not be stored on an Enterprise Cloud storage sofuoon unless elher: 

{a} The Cloud storage provider is treated as any other Sub-Contractor, aoo agrees in writing to 
all of the requirements within this exhibit; or, 

{b) The Cloud storage solulion used is FedRAMP cert.~ed. 

(3) If the Data includes protected health infomlaiion covered by the Heatth Insurance Portability and 
Accounta.bllily .Act {HIPAA), the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 
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Special Terms and Conditions 

6. System Protedion. To prevent compromise of systems which contain DSHS Data or through which 
ttrat Data passes: 

a. Systems containing OSHS Data must have all security patches or hoffix.es appied within 3 months 
of being made available. 

b. The Contractor will have a method of ensuring that the requistte patches and hoffixes have been 
applied within the required limefnunes. 

c. Systems containing DSHS Data shall have an Anti-MaJware application, if available, mstalted. 

d. Anti-Malware oofiware shall be kept. up to date .. The product, its anli-virus engine, and any malware 
database the system uses, wil:I be no more than one update behind oorrenl 

7. Data Segregation. 

a. DSHS Data must be segregated or othenvise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, al OSHS Data can be identified for relum or 
destruction. It also aids in detennining whether DSHS Data has or may have beeri compromised in 
the event of a security breach. As such, one or more o:f the fellowing methods will be used for data 
segregatioo. 

(1) DSHS Data wiB be kept oo meaia (e.g. hard disk, optica) disc, tape, etc.) which will cootain no 
oon-OSHS Data. And/or, 

(2} OSHS Da1a wil be stored in a logical container on electronic media, such as a partition or folder 
dedicated to DSHS Data And/or, 

(3) DSHS Data wiff be stored in a database which will contain no non-OSHS data. And/or, 

{4} DSHS Data wil be stored within a database and wi1I be distinguishable from non-DSHS data by 
the value of a speciffc field or fields wifflin database records. 

(5) When stored as physical paper documents, DSHS Data will be physically segregated from non­
DSHS data in a drawer, ~der, or other container. 

b. When it is not feasible or pmcticat to segregate DSHS Data from non-OSHS data, then both the 
OSHS Data and the non-OSHS data with which it is commingled must be protected as described in 
this exhibit • 

8. Data Disposition. When ttie oontracted w01I( has been ccmpfeted or when the Data is no longer 
needed, ex:cept as noled above in Section 5.b., Data shall be returned to DSHS or destroyed. Media on 
which Data may be stored and associated accep1able melhods of destruction are as follows: 

Data stored on: Will be destroyed by: 
Server or wortlstation hard disks, or Using a 7Nipe- utility which wit overwrite the Data at 

least three (3) times using either random or single 
Removable media (e.g. floppies, USB flash drives, character data, or 
portable hard disks} excluding optical di.scs 

Degaussing sufficientty 1o ensure that the Data 
cannot be reconstructed, or 

Phvsie1lllv destrovina the disk 
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Special Terms and Conditions 

Paper documents with sensilt~e or Confidential Recycling through a contracted finn, provided the 
lnformaoon contract with the reeyder assures that the 

confidentialitv of Data wm be orotecte,t 

Paper documents containilg Confidential Information On-site shredding, pulping, or incineration 
requiring special handling (e .. g. protected heatth 
information I 

Optical discs {e.g. CDs or DVDs) Incineration; shreddiirlg, or completely defacing the 
readable surface with a coarse abrasive 

Ma.onetlc tape Degaussing, incinerating or crosscut shredding 

9. Notification of Compromise or Potential Comprnmise. The compromise er potential compromise of 
DSHS shared Data must be reported to tile DSHS Contact designated in the Conlract wflrnn one (1) 
business day of discovery. If no OSHS Contact is designated in the Contract, then the notification must 
be reported to tile DSHS Privacy Officer at dshsprivacyofficer@dslls.wa.go11. Contractor must also 
take actions to mmgate the risk of foss and compJy with any notification or olher requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. ff OSHS Data provided under this Contract is to be shared with a 
subcon1ractor, the C-0ntract with lbe subcontractor must include all of the data secwtty provisions within 
this Contract and within any amendments, attachments, or exhil:Jits Within this Contract. If the 
Contractor cannot protect the Data as ameufated within th:is Contract, then the contract with the sub­
Co!ltractor must be submitted to the DSHS Contact specified for this com:ract for review and approval. 
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Exhibit B 

,Ii..~~.'~~~ 1ffl I\ I -.:ok&.N 
~ .. .. - -·--· AAA DSHS I HCA Systems Access Request 
,:~, ... -. 

AAA Add'inq Users 
An Area ~ncy m Agirlg {AM) may request access m vaious syslems for ils employees or COl!ltactcrs (AA,\ Users} under its Data 
Shan!~& {DSA) wilh OSHS and HCA . This Syslems.Access ~{SAR)fumi mustbesigned by the MA~ and 
AAA User 1hen sent lo ·ftle ALTSA SUA CoordinatlX'Yia semre email at: ~..wa,p. 
AAA Removing Users 
The AAAAulhorizer must also noofylhe DSHS AL T5A SUA Coonlinatorusing the SAR foon wilhin five {5) llusirless days whenever' an 
emp!o)'l!e {MA User) with access rights leaves employme,lt or has a change af dufes such 1hait the employee no lang;et" R!QUffl 
acoess. If lhe relJllllVii af access is emergl!flt, please include that infunnation with Ile iequest 
MA SubconlractorsAddinqUsaers 
If aocess is being requested by an AAA subooolrac:tlll", lhe lil.lbcortlrall'IDr must send lhe SAR form ID Ille AAA via secure email, who 'Wil 
then send it to the Al TSA SUA Coordnai!Dr via 5eCll!e email at ~ .wamv. The AL TSA SUA Coordinamr wll! 
accept 1he oompleted SAR fo1111 only from fie AAA, 001 lhe subcontractor. 
MA Subcon1racmrs R.emovinq Users 
The AAA suboonlractor must also use lhe SAR form lo provide notice to the AAA within five (5) business days whenever a 
suboontractq- employee (MA User) with access rtghls leaves employment er has .a change of duties such 1hiit lhe employee no longer 
reqwes access. If Ille .ll!ITIO'lral of access is emegent. please incble fhal infDnnation wih the request 
DSHS and HCA wil gr.mt I rmiov@ the llppl10pmtl! access ,pemussrons ui the-AM Use,. 

REQLEST TYPE REQUESTING OF!'.GNllZATION AND IUilLING ADORE$S DATE ffl:CEIVED 
□ New usec access 
□ UpdR user access 
□ Remove user access USER'S CME ID (IF APPJ.JCABLE} 

□ Chqeusername 

SYSTEMS ACCESS REQUESTED THROUGttALTSA 
□ VPN' 0 ALTSA Dala Marl -CARE □ PRISM• 
□ ACESOnme □ ALTSA Data Malt- Pt / AFRS □ Clienl:Regmry • 
0 IP<lne- Remove Only □ WaCareR;it Database 
SYSTEMS ACCESS REQUEST SET UP AT /!No. lEIIEL 

□ CARE Web Pmduclion + Praetiee □ ADSA Reporting □ QAMonilor 
□ Bart:odes-dau. □ CLCJGeteare □ SCS-Bar.tgmund l'lN!c.t 
□ PlulriderOne View Only'' □ ACD-SelKf au_ 

AAA/ Subcontractor Us« lnfurmation 
LAST~E FIRSTNAME MIOOLE INITIM. 

IDNUIIBEJl'ti' l'HONIENUMBER v,REACOilE) USER'S at,JLADDRESS--

TITLE FfUOR NAME {'CHN-ISE NAJa: REQUEST 

MA f SUl!CCNTRACIOR OfflCE ACCESS JUSTlfJCATION 

. Please in~ reqr.l.'ml folms (Set! inslmct1oos.) in addrtioo 9:1 ihe 17-226 . .. For Provm!!Ona. p'-fill out me '54!?~ N...--n-HCA. efilP!oye Ao::ess Request fu:m .and send ii as a separate raquest. ... Required: "!he 10 N'l.lm'l,er is ass~ed l;y the- AAA Aue>~r . .... No g,en:eri!: 1:imil aGiresses (e.g. !+.)Imai. Gmail. Yahoo, elc.) 
Pratectedl Data Acc:ess Autt11:mizaoon 
The HIPM Security rule sb:es 1hat every employee that needs access to elecln:lrlic Prolecled HeaHh lnfurmacoo {ePI-I) receives 
aulhorizalim &um an appropri.aie aulhcriy and hit Ille need for this access based on jllb functi0n er respoositJility is documenlE<I. F. 
ha mdesigned AAA Authorizer, verify that lhe iodividual far wham ihis access is being rec,aes1ed. (AAA Userj has a business need to 
acoess !his data, has coqlfe1ed the~ HF M lraining and the annual IT Seeurity lraming and has signed !he requ~ AAA User 
Agreement m Sysiem Usage and Non- Disdosura of Confidential lnfcnnatiDn included with llis Aooess Request. This AAA User's 
ac:cess tn !his infDnnation is appropriate undec1he HIPM lnfcrmalion Access Management siandard. In addilian,.1his empJl1yee has 
been inslruded on 42 Code of Federal Re;ulamns (CFR) Part 2 llal pems the use of aloohol and ~ abuse infmnation i!Dd is 
aware that this !)we cf data must be used only ill aooonlance with these iegulations. l have also ensured 1hal lie nece5SiU)' steps. 
ha.we been talen ID~ lheAAA llsetfs identity bebre illlP~ access iD oomident5;,l and ~ • infoonation. 

Aufuomlnti Signature 
ANI.AUTHOfU2EF!"S stGNATIJflE CATE I PRINTED NAAlE I EMAILADCR'ESS 
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ExhibitB 

AAA User Agreement an Sysiem Usage and Non-disd~ af Conf~ .lnforrnillioo 

Yoor AAA r-.as enilNed no Oaia S'hareAgreement(s) witi the slate of Washingbl DepartmeraofSocial and Health Savices (OSHS) and 
Health Ca'e Au1haril:y •(HCA) ttlill: wJI alklw you. acce!IS iD daiil and records that am deemed Coolidential lnformalioo as defined below. 
Pri:!rlD aooessi'lg mis Ccntidential. lnformati.an )'DU must sign lhis AAA User .eme.nt Sysiem Usage and Non-Disclosure of Cttmdentiaf 
lnformalian (Agre,emen13. 

Confidential lnfonn.ltion 

"Crolidrial lnfoffll3ti'oo" means infum1:atoo ~ is exempt frcffl, !!isclm,;..-rato !he public w o!her !.! :i,i!lhoiized persons under Cha~ 
42.l!~ RCW or c'1her ~-al err~ !ms. Coolide-!lial ldDrmatoo includes, bu! is nm r~d m, ?~~!!d Health Information and Personal 
lnfonnamn. 
'"Pro!eCle.l Hs'.'lh lnfunratian" m.i;ans. in':Offl131icn frflit relats ta: fr,~ prn·ilis'll!l mne.altn c..:-e w a in::wll!3i; fue pas!. present. orfutllre 
physic;if urmenb.!hea'.'fu orcooo1iion m,m • ... ;~id::lll; or:he, pas>. present crfo.J1Ure paJmen\ t~~ prc-.•is: of ~alth Cillre to;;,: in-::vidual and 
,oo ·es demographic irrloonatio t';,31 idl!!'lim!!'S, !he indil.'idual or can be i.,"'Sed 1D idenjfylhe indr.i:luaL 

"Personal lnfonna!lion" means inli:mnalion iden~ tD any persoo, including, but net firriled to, infoo:nation ttl3.t reiales ID a pelSOll's 
name, heall!l, finances, educaoon, l:rumess,. use er receipl of governmental senrice5 er oiher activities, addresses. IE!lephone Dlll!lbeB. 
social security numbers, driw-er license numbers, aedit caRi numbers, any olher identifying ll'Ulll1bels, and any financial identifiers. 

Regulatory R~uirernenls and PenalliH 

Staie laws fncludilg. but not lmiled lo. RCW 74.D4.tl60. RCW 74.34.00S, and RCW7D.D2020t and federal regulatioll!o (including, but flDI 
limil!!d iD, HIPAA Privacy and Sea.xily Rules. 45 CFR Part 160 and Part 164; Ccmidenliillity of Aloohol and Drug Abuse Patient RecDnls. 
42 CFR. Part 2; and Safeguanflng lnformatioo on Applicants and Beneficiaries, 42 CFR Part 431; Subpart f} prohibit unaulhorized access. 
use. ormsdosun. dConidenlial lnfcn:natian. Violalio:ni af these laws may result in llmlinal or ci¥I penalties or fines.. 

AAA User Assur.inee of Confidentiilif¥ 

In ~dera!flm for DSHS ii!'l!!I HCA grantin; me,~ to tme PRISM. F'rovideQne, on>trnar ~ms and t:i-,P- Conn::ri>iil !rntllmatiCR in· 
those sygems. I agree that I: 
1) 1A1ill access. use. and disdose ConMenml lnfcmlation ooly in accordance wifl the te,ms a! !his Ag,eem.em and oonsisfentwim 

appical:!le stalu1E!s, raguia1i<JflS, and polic:es. 
2) Haw an illll!r.orized business requiremeni iD access and use DSHS « HCA syste..'!JlS 311d view DSHS or I-CA Confidential ln!arrmlicn. 
3) Wil not use Df disdose. any Confidemial Information gained by !eil5Clfl of !:'!tis Agreement far illJ'f C!lll1l'l1eltii or personal pll.lJIOSe, 

resean:h or airy ollt-el'"pwpose that is not din!dly comeded will client care coc.-..f"J?atioo and qual.q- impmvement 
4) Will ootuse my acce5S io loai: up or 16eWinfcnaoon aboulfaimymembers, mmds, the relam!S er friends« lliher emp.'aye,es_. er 

any p!!,l50llS who are rn!I diredly ielated iD my assigned job dul'ies. 
5) Wil rr.oteisc:uss Comideniial I~ in pUblic spaces in a manner in whil:h llfli!ll1ho:r.ized indriduals could 0¥l!fhear and will not 

diser.iss Confilienlial lnfilrmiltion wifl ~ individuals, imcloo!ng spooses. oomesropamers. family members. or mends. 
6) Wil pdectall Confidential Information againstunau1horized use. access. disclosure. w loss by elll'lcying reasonable security 

meastR!!S. mdudng physically securing aey ccmpuiels. dacumems, er other media mnlani.ng Conl'idenlial Information and llll!!!l!-V 
Confideilltial lllloortalion Clll!y on secure woitslallons in non-puboo areas. 

7) W:11 net mate copes of Coofidential lmormation or print system screensmless necessaiy to perform my assigned jab duiies and will 
not transfe< any Confidential lnforrnaoon to a pcrlable eledroloo device ar mecfrum. or remove Ccinlidenlial fnformalicn on a por1able 
device or medium tom facility J!R!mises. unless Ile mmiaoon is encrypted and I hlwe dltiined poor permission fmm my supe,vi!ia. 

8) Wil access, use or disclose Clll!y the ·minimum necessary' Confidenlial lmmmaoon required to perfDrm my assigned job duties-. 
I) Wil pdect my OSHS and HCA S)'Sll!mS User ID anci paisSlfllllf"d and not shze them wilh anyone or a!law o1hers to use any DSHS or 

HCA sys1em logged in as me. 
10) Wil natdisiribute, transfer.or otherwise shareanyDSHS softw.are lllitnanyone. 
11) Wil forward ;my requests lhat I fflil¥ leceiwe ID d isclose Confidential lnfmmaiion iD ~ :5UpE!f¥i!lC)rfuriesollltion and will immedmiy 

infur:m m, s.ipe,ruisorof.any aclllall or potmlm securey breaches inlllllving Canlidenbl Information. Ol'oiiilllyaccesslDor useaf 
Conliclenliai lnfmnalion by unaulaizecl users. 

1.2) llnder51and at any lime,OSHSorHCA may audit. i111't!51iga1E.mooi1Dr".access. and msc:lclse irrrormation about my use aflhesysterns 
and 1kalt my ntentionai or lrinl:en!fooal lliclalioo dihe h!rms af this~. may result in rwooaoon of privileges to access the 
sysierns. disciplinary actions agami me. or possible civil or criminal penalties or fines. 

13) Understand lhat my asswance of eonfidentiality aid these r~ts will cootinue and do not cease at the t'me I temlinate my 
rel.ationship wilh my emplCl'J'l!f". 

Signature 
NIA/ 5UBDOHTRA<rrOR 1/Sl:fflJ SIGK'ITIJRE DATE 
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ExhibitB 

AAA Systl!ms Aecess Request Instructions 
Pte'llSI! !iilEflllit r1!qUll!5(s individually. 

The AAA. DSHS i HCA Systems Aceess Request fonn. is for use by AAA en!ities from outside ;mt! within file DSHS domii~ 
[DSJ-1S firewall). .AAA entities ha\!£! different procedul'l!S to ~l!!St ithe rnajc,my of. their needed system access but wil me the 
form 1orlhose systems requiring a s<et up or approval by HCS, DD.A, or MSO. Mi.A em ·i!S will a'fso ,I™! '!his form when sia.ff 
transfer tietween agencies er ID tem1inate access when employees leave empbymenl 

ReqUl!!st Type 

• Check one m ihe ap6ons (New, UpdalE!, Remmre. or NaM change). Removal must. be submitted wi'lhin me (5} days of 
exit. 
► New user - The user has been approved fo:r access to one of th!! programs listed a!td has no peviaos requests 

sul:milted .. 
► Update USli!r- User has ae<:es:s io 00!! or more of lhe sys~ listed but an addition31 access is needed. Only mark 

ihe box next ID the addioonal item. 
► Remcnre user - Mart; each of ihe boxes for which a.ccess is to be removed. 
► Change user name- Use 10 updale the USet" name due ID a change. FcrProviderOne ttlis w'll result in the 

lerminalian of lhe prior account and a new account created. 

Requesting Orgmizaoon and Mailing Address 

• Enl!!rthe IISH's office name and address (subcontradix!i enter 1heir Oljpllizaoon name and addn!ss). 
Sysbm Access Requesmd Sections 

Check the box Dl!xt to each syslem l'li!quested and attach any additional doeumEntaiion requimd for 1hti! program.. If yotr 
need a copy of the VPN form, please corrtact Al TSA. 

• AUSA Da'la Mart. Access iis specffic 1D each data soun:e. If bot! data soun:es a:e needed, both boxes must bl! selected. 
• Apprica!ions in the AAA section (Ban:ode. OOA / HCS Reporting. CARE. QA Monitor) - created at the AA.A office. A 

sigrn!d copy of 1hti! 17-226 form must be ~ in hcs~hs.w;u2ov via sli!CUled email before lhe 
aooount(sJ can be created. 
► Note: The PRISM and Client Rli!gSVJ .tJoxes should be checked if the new smf memberwlll be eligible for aceess. 

An extra step of user and ethics nmillg will be requted for all PRISM and Client Registry users and must be 
completed prfor m system access. 

► Barcode field can be one of l:he ft>Dowing options: Al Case Manage:s, Cl\t Supe,visoc, Clerical. Olti!ricat 
SuFK!fYisor. Intern, Admin Hearing Coordinator. Barcode Speciafist CM JRP or AAA IT. 

► ACD - Contracts Database can be one of the fallow:ing options: -4 - Sign Contracts; 5 - Create Coniracls; or 
9 -Approve Conlracts. 

► ProviderOne - Fill out the HCA Non-Employee Access Request form and submit i: sepaately to the ALTSA SUA 
Coordinab. HCS Non-Employee fonns submitted by Cohrile, King. Ki!sa~. Pieroe. Snohomish, and Yaiama should 
bl! submitted using secure email OT MFT {managed file transfer). 

AAA User lnfom1ati1H1 

• Enll!rthe user infarmation as indicated. 
• The AAA Authorizer will assign an ID number-from ihe tist provided by the Al. TSA SUA COORinatar. 

► Foon wil be rejected if this fili!ld is leftblani. 
• Under AAA Offiee enter the AAA Aulhariz:er's regional office. 

Access Ju!ilification 

• Emer.reaSlln ai:..cess is needed sueh as Case ~etrc!l'l: :a.nd' Coort!1n.ati:in. Nul'Sirlg Coordinatioo, Owetsjghl and 
Su:pe,,--v'~on, Oaerminaoo:11 of Eligibitity. 

Authorizing Signature 

• AAA Aur.hcaiza" - the at.-1horiZN will be verifll!d by the A:l TSA &JA C~. 
NolP: AAA Auiharizer signature guaramees ttrat the staff member who lis asking for acees.s is eligible for the systans 
a.ceess raquested. 

N on--Oisclosu:re of Confidential Information 

• Ensure th.at the AAA staff member has read the AAA User Agreement on System Usage and Nan-dis.closure 
cf Confidential information on the second page of the AAA Systems Access Request form. 

• Enmrthe requesting user's name and have them sign and date the ;veement. 

Once completed. scan bottl sides of the form and email to ~-•H .. !IDY using secure email Do oot 
email flllrms djll!ctf.v to AL TSA Hel»d.esk or AL TSA Helodest st.ff~ 
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Why was my form rejected? 

., Missing inbmalion: 

► The •Empi!Jyff l)field is left~ 

Exhibit B 
AAA 5)1m!IIIS Access Request 

Frequently Asked Questions CfAQ) 

► Elaoode-Cll'A.CD pmtieselediaillis~ 

• Dllli:iellt informatio,-,: 

► EmaiE address is invalid (e.g. ema'lii'lg cradentials results in a 'bounce-baei: or is an Outlooli.oom, Gm.ail. etc. addre!6) 

> Empl~ ID is already in use - checlr yoor spreadsheet and ensure lhe ElD hasn't been used llefme 

• Form is not signed. 

► Ensu1e boih tie-A.AA. Authcxizl!r and MA User hall'e ~ in lhe appropriale fields 

VPN req.,esl imn is mism9 from th!! raquest 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DDNYYY) 

~ 01/01/2026 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
·If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT Drew ..HA"C• 

StateFarm Scott Cashman, Agent r~gN:o Extl: 360-613-5550 I FAX 360-479-3889 IA/C Nol: 

A 10868 Myhre Place NW Suite 101 ~~ ... ~~cc. service@scottcashman.com 

Silverdale, WA 98383 INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A: State Farm Mutual Automobile Insurance Company 25178 

INSURED INSURER B: 

ShareNet Food Bank INSURERC: 

PO Box479 INSURERD: 

Kingston, WA 98346 INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

l'LTR TYPE OF INSURANCE 1Nso ~i POLICY NUMBER 
r err 

IMM/DD/YYYYI LIMITS IMM/DDNYYYI 

X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 2,000,000 

D CLAIMS-MADE □ OCCUR 
DAMAGE TO RENTED 

$ 300,000 '"''""c:cc: rco 

MED EXP (Any one person) $ 5,000 -
A y 98-UA-2761-1 01/01/2026 07/01/2026 PERSONAL & ADV INJURY $ 2,000,000 -

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000 

~ 
□ PRO-

DLoc PRODUCTS - COMP/OP AGG $ 4,000,000 POLICY JECT 

OTHER: $ 

AUTOMOBILE LIABILITY 510 0615-A02-47 01/01/2026 07/01/2026 
COMBINED SINGLE LIMIT 

1,000,000 fEa accident\ $ - ANY AUTO 
511 8620-A02-47 01/01/2026 07/01/2026 BODILY INJURY (Per person) $ 1,000,000 - OWNED -x SCHEDULED A AUTOS ONLY _ AUTOS BODILY INJURY (Per accident) $ 1,000,000 - HIRED NON-OWNED n:u .. ,:r, r y UAMACit: 

1,000,000 - AUTOS ONLY - AUTOS ONLY I Per accidentl $ 

UIM Uninsured Motorist $ 1,000,000 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE $ - EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

DED I I RETENTION $ $ 
WORKERS COMPENSATION I ~~~Tl rrr= I I ~JH- $ AND EMPLOYERS" LIABILITY 
ANY PROPRIETOR/PARTNER/EXECUTIVE Dy/ N E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $ DESCRIPTION OF OPERATIONS below 

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

For Grant 
Kitsap County is Additional Insured as per attached 
Comprehensive deductible = $250 
Collision deductible = $500 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Kitsap County AUTHORIZED REPRESENTATIVE 

614 Division St, MS-7 Completed by an authorized State Farm representative. If signature 
Port Orchard, WA 98366 is required, please contact a State Farm agent. 
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