CONTRACT NO. KC-571-24-B
KITSAP COUNTY CONTRACT FACE SHEET
FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS
CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and
includes the information provided below. A pass-through entity must provide the best available

information when some of the information below is unavailable and supplement answers with
unavailable information later obtained. All information below is required.

Subrecipient's unique entity identifier. GEFGDXKC4T36
Federal Award Identification Number (FAIN). NA- state funded program
Federal Revenue Award Date: NA- state funded program

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027

X

Check to verify the information is in contract:

X

Subrecipient's name (must match the name associated with its unique entity identifier):

X

Federal award identification: NA- State funded program

X

Subaward Budget Period Start and End Date: NA

X

Amount of Federal Funds Obligated in the subaward: NA

X

Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including
current financial obligation: NA

Total Amount of the Federal Award committed to the subrecipient by the pass-through
entity: NA

Federal award project description, as required by the Federal Funding Accountability and
Transparency Act (FFATA): NA

Name of Federal agency, pass-through entity, and contact information for awarding official
of the pass-through entity: NA

Dollar amount made available under each Federal award and the Assistance Listings
Number at the time of disbursement: NA

X Indirect cost rate for the Federal award (including if the de minimis rate is used in
accordance with § 200.414): NA

KC-571-24-B ShareNet



KC-571-24-B
UEI: LD6MNJ62JQD1

HUMAN SERVICES AGING AND LONG TERM CARE PROGRAM CONTRACT
AMENDMENT

This Human Services, Aging and Long Term Care Program Services Contract Amendment
("Amendment”) is between Kitsap County, a Washington state municipal corporation, with its
principal offices at 614 Division Street, Port Orchard, Washington 98366, (“County”), and ShareNet
Food Bank, a Washington nonprofit corporation, having its principal office at 25994 Barber Cut
Off Road Kingston, WA 98346 (“Contractor”).

The parties executed KC-571-24 effective July 1, 2024, which was subsequently amended by KC-
571-24-A (collectively “Contract”), which the parties desire to amend subject to the terms and
conditions of the Amendment.

NOW THEREFORE, the parties agree as follows:

1. Term. Section 1 of the Contract is amended to extend the termination date to June 30, 2027,
unless terminated or extended.

2. Compensation. Subsection 4.2 of the Contract is amended to increase the compensation by
$46,750.20, resulting in a new total maximum compensation amount of $143,825.20. Unearned
funds from the prior Contract term ending June 30, 2026 have lapsed and will not be carried
forward.

3. Effective Date. This Amendment is effective on July 1, 2026 (“Effective Date”).

4. Attachment B: Statement of Work. Attachment B, Section D (Program and Service Description)
and Section E (Program goals) are amended and replaced with the following:
D. PROGRAM and SERVICE DESCRIPTION

The Prepared Frozen Meal project provides frozen fully cooked meals multiple times a
month to an older adults. Vulnerable oider adults aging in place report to ShareNet cooking
at home is increasingly difficult. Since food banks traditionally provide ingredients rather than
fully prepared meals, the Prepared Frozen Meals Project gives us an opportunity to meet
this need. ShareNet will contract with a local vendor who will provide these meals at the cost
of no more than $11 per meal.

The program is designed to adapt to partner agencies needs and programs. The goal is to
fill some of the current gaps through streamline, creative, and thoughtful partnerships.

PROJECT TIMELINE

July 1, 2026- June 30, 2027 Implement Project o
June 30, 2027 Report successes and assess next steps
for program development

" E. PROGRAM GOALS:
Projected monthly served 350

Projected yearly served 4,000

KC-571-24-B ShareNet



10.

1.

Attachment C: Budget Summary. Attachment C of the Contract is deleted in its entirety and
replaced with Revised Attachment C, which is attached and incorporated by reference.

Attachment D: Interlocal Agreement. Attachment D of the Contract is deleted in its entirety and
replaced with Revised Attachment D, which is attached and incorporated by reference.

Attachment E: Data Share Agreement. Attachment E of the Contract is deleted in its entirety
and replaced with Revised Attachment E, which is attached and incorporated by reference.

Ratifition. To the extent that any services were provided or payments were made between July
1, 2026 and the date of full execution of this Amendment, the parties hereby ratify and approve
such actions, intending them to be governed by the terms and conditions of the Contract as
amended herein.

Terms Unchanged. Except as expressly provided in this Amendment, all other terms and
conditions of the Contract, including any prior amendments, remain unchanged and in full force

and effect.

Counterparts/Electronic Signature. This Amendment may be executed in several counterparts,
each of which shall be deemed an original, but all of which together shall constitute one and the
same agreement. Facsimile, email, or other electronically delivered signatures of the parties
shall be deemed to constitute original signatures and duplicate originais.

Authorizations. The signatories to this Amendment represent that they have been appropriately
authorized to enter into this Amendment on behalf of the party for whom they sign, and that no
further action or approvals are necessary before execution of this Amendment.

Dated this ~-day of\' UL 2026 Dated thisZY_day of _ag:#ﬁt 2026

SHARENET FOOD BANK BOARD OF COUNTY COMMISSIONERS

KITSAP COUNTY, WASHINGTON

Mark Ince, Executive Director ~ ORAN ROOT, Chair

¢

I
CHRISTINE ROLFES, Commis¥ioner

KM‘T’MM

KATHERINE WALTERS, Commissioner

ATTEST:

Clara Jewell, &ferim Clerk of the Board

KC-571-24-B ShareNet



REVISED ATTACHMENT C
Budget Summary for SFY 2027

Payment amount and schedule are set forth below. Unearned funds from the previous Contract

period ending June 30, 2026 have lapsed and will NOT be carried forward.

Budget Table
July 1, 2026 - June 30, 2027

07/01/2026 10/01/2026 01/01/2027 04/01/2027
Program/Funding Source Total thru thru thru thru
09/30/2026 12/31/2026 03/31/2027 06/30/2027
Goods- Food | § 46,750.20 $11,687.55 | S 11,687.55 $11,687.55 $11,687.55
Staff Time - S - 5 5 - $ -] $ -
Equipment - S - $ S - S -l § -
Total Project $ 46,750.20 $ 11,687.55 $11,687.55 $11,687.55  $11,687.55
Funding Source CFDA # Amount
Senior Nutrition -stat
enior Nutrition -state NA $ 46,750.20
funded program

KC-571-24-B ShareNet




REVISED ATTACHMENT D
SFY2027 INTERLOCAL AGREEMENT

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the
Kitsap County Area Agency on Aging is subject to the provisions of the applicable Interlocal
Agreement between the Department of Social and Health Services and the Area Agency on
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on
Aging and the Contractor. When referencing the applicable Interlocal Agreement in relation to
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor
replaces AAA.

AAA General Terms And Conditions

1. Amendment. This Agreement, or any term or condition, may be modified only by a written amendment
signed by both parfies. Only personnel authorized to bind each of the parties shall sign an amendment.

2. Assignment. Except as otherwise provided hergin, the AAA shall not assign rights or cbligations
derived from thiz Agreement to a third party without the prior, written consent of the DSHS Contracts
Administrator and the written assumption of the AAA’s obligations by the third parly.

3. Client Abuse, The AAA shall report all instances of suspected cliesst abuse to DSHS, in accordance
with RCW 74.34.

4. Client Grievance. The AAA shall establish a system through which applicants for and recipieats of
services under the approved area plans may present grievances about the activifies of the AAA or any
subconiractor{s) related to service delivery. Clients receiving Medicaid funded services mustbe
informed of their right to & fair hearing regarding service eligibility specified in WAC 385-02 and under
the provizions of the Administrative Procedures Act, Chapter 34.05 RCW.

5. Compliance with Applicable Law. Af all timez during the term of thizs Agreement, the AAA and DSHS
ghall comply with all applicable federal, state, and local laws, reguiations, and rules, including but not
fimited to, nondiscrimination laws and regulations.

6. Confidentiality. The parties shall use Personal Information and other confidential mformation gaived
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not
otherwise disclose, transfer, or sell any such information to any other parly, except as provided by law
or, in the case of Personal Information except as provided by law or with the prior written consent of the
person to whom the Personal Information pertains. The parties shall maintain the confidentiality of al
Personal information and other confidential information gained by reason of this Agreement and shall
return or certify the destruction of such nformation if requested in wriing by the party to the Agreement
that provided the information.

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA ceriifies that the AAA s in
complisnce with Chapter 42.23 RCW and shall comply with Chapier 42 23 RCW throughout the term of
this Agreement.

8. Debarment Certification. The AAA, by signature to this Agreement, cerifies that the AAA is not
presently debamed, suspended, proposed for debamerndt, declared ineligible, or voluntarlly excluded
from participating in this Agreement by any Federal depariment or agency. The AAA also agrees fo
include the above requirement in 8l subconfracts inbo which it enders, resulting directly from the AAA’s
duty to provide services under this Agreement.

9. Disputes. In the event of a dispute belween the A&A and DSHS, every effort shall be made fo resolve
the dispute informally and at the lowest kevel. i a dispute cannot be rezolved informally, the AAA shall
present their grievance in writing to the Azsistant Secretary for Aging and Long-Term Support
Adminisiration. The Assistant Secretary shafl review the facts, contract ierms and applicable statutes
and rules and make a determination of the dispute. i the dispute remaing unresclved after the
Assistant Secrefary’s determination, either parly may request intervention by the Secretary of DEHS, in
which event the Secretary's process shall contrel. The Secretary will make a determination within 45
days. Parlicipation in this dispute process shall preceds any judicial or quasi-judicial action and shall
be the final adminisirative remedy available to the parlies. However, i the Secretany’s determination is
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting
the Secretary's delermination.

10.  Drug-Free Workplace. The AAA shall maintain a work place free from aicchol and drug abuse.

DSHS Central Contract Senices Page 2
ITIELS AAA SieTFogeral Agreement (B-21-2024)
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AAA General Terms And Conditions

Entire Agreement. This Agreement including all documents attached te or incorporated by reference,
contain &l the terms and conditions agreed upon by the parfies. Mo other understandings or
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to
exizl or bind the parties.

Governing Law and Venue. The laws of the Siate of Washington govem this Agreement. in the
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA Involving this
Agreement, venus shall be proper only as provided in RCW 36.01.650.

independent Status. Except as ctherwise provided in Paragraph Z6 herein below_ for purposes of this
Agreement, the AAA acknowledges that the AAA i not an officer, employes, or agent of DSHS or the
State of Washington. The AAA shall not hofd out itself or any of its employees as, nor claim status as,
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claim for itself
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of
Washington. The AAA shall indemnify and hold harmiess DSHS freen all obligabons to pay or withhold
federal or state taxes or confributions cn behalf of the AAA or the AAA’s employees.

Inspection. Either parly may request reasonable access fo the other party’s records and place of
business for the limited purpose of monitoring, audifing, and evaluating the other party's compliance
with this Agreement, and applicable lsws and regudations. Darring the term of this Agreement and for
one {1} year following termination or expiralion of this Agreement, the parties shall, upon receiving
reasonable written nolice, provide the other party with access to its place of businezs and fo its records
which are relevant to its complance with thizs Agreement and applicable laws and regulations. This
provision shall not be construed {o give either parly accezss o the other party's records and place of
business for any other purpese. Mothing herein shall be construed io authorize either parly fo possess
or copy records of the other party.

AAA Pravider Contracting Insurance Requiremenis

The AAA shall mclude the foliowing insurance reguirements in all AAA Provider Contracts entered info
pursuant to this Conlract, at AAA Provider Contracior's expense, the following insurance coverages,
and comply with the following insurance requirements.

a. General Liability Insurance

The AAA Provider Contractor shall mainfain Cormmercial General Liabilify Insurance or Business
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Ing.
{ISO} form CG 00-D1, including coverage for bodily injury, properly damage, and contractual
liability. The amount of coverage shali be no less than $2,000,000 per oceurrence and $4,000,000
General Aggregate. The policy shall include liability arizsing nut of the parties’ perfoimnance under
their Contradt, including but not limited to premises, operations, independent confractors, producis-
completed operationz, personal injury, advertising injury, and liabdity assumed under an insured
contract. The AAA, itz elected and appointed officials, agents, and employees of the siate, shall be
named as addiional insureds.

b. In lleu of general Bability insuranee mentioned in Subsection a. above, if the AAA Provider
Contractor is a sole proprietor with less than three {3) confracts, the AAA Provider Confractor may
choose one of the following three (3) general Eability poficies, but only if attached to a professional
Eability policy. If zelected the policy shall be maintzined for the life of the contract.

Supplemental Liability Insurance, including coverage for bodily injury and property damage that will
cover the AAA Provider Contractor wherever the servics is performed with minimum limits of

DSHS Central Carmract Services Page 3
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AAA Genera! Terms And Conditions

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The A4, iz elected and
appointed officials, agents, and employees shall be named as additional nsureds;

Oor

Workplace Liability Insurance, induding coverage for bodily injury and propesrty damage that
provides coverage whenever the service is performed with minimum fimits of $2 000,000 per
ooeurrence; and $4,000,000 General Aggregale. The AAA its elected and appoinied officials,
agenis, and employees shall e named as additional insured:

or

Premises Liability Insurance if services are provided only at their recognized place of business,
including coverage for bodily injury, property damage with mintmum mits of $2 060,000 per
oceurrence; and 54,000,000 General Aggregate. The AAA, its elected and appoinied officials,
agents, and employses shall be named as addiional insureds.

¢. Professional Liability—if needed (ermors & omisgions)

The AAA Provider Contractor shall maintain insurance of at least $1,000,000 per occumence,
$2,000,008 General Aggregate for malpraclice or errors and omigsions coverage against liability for
damages because of personal injury, bodily injury, death, or damage o property, including loss of
use, and damages because of negligent acts, emors, and omissions in any way relaied {o this
contract.

d. Workers' Compensation

The AAL contractor shall comply with all applicable ‘Workers” Compensation, cocupational disease,
and occupational health and safely laws and reguiations. The AAA, State of Washington, and
EISHS shall not be heid responsible for claims for Workers' Compensation under Title 51 RCW by
the AAA Provider Confractor or its employees under such laws and regulstions.

e. Employees and Volunteers
Insurance required of the AAA Provider Contractor under the Contract shall include coverage for
the actz and omissions of the AAA Provider Confractors employees and volunteers. In addition, the
ALA Provider Confracts shall ensure that all employees and volunieers who use vehicles to

transport clients or defiver services have personal sutomoebile insurance and cumrent driver's
licenses.

f.  Separation of Insureds

All insurance policies shall include coverage for cross liabllify and contain a "Separation of
insureds” provisioen.

g. Insurers
The AAA contractor shall obiain insurance from insurance ecmpanies identified as an admitied
insurerfearrier in the State of Washington, with a current Best's Reports’ rating of A-, Class Vil or
better.

h. Evidence of Coverage

DSHS Centrdl Corfract Services. Fage 4
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AAA General Terms And Conditions

The ALS Provider Coniractor shall, upon reguest by AAA, submit a copy of the Ceriificale of
Insurance, policy, and additional insured endorsement for each coverage required of the A8A
Provider Contractor under this Contract. The Ceriificate of Insurance shall identify the AAA as the
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the
insurance requirements specified in this Contract, shall execute each Cerfificate of Insurance.

The AAA Provider Confractor shall maintain copies of Cerdfficate of Insurance, policies, and
additional insured endorsements for each AAA Provider Confracior as evidence that each AAS
Provider Contractor maindains insurance as required by the Contract.

Material Changes

The insurer shall give the AAA point of cortact Bsted on page one of this Conlract 45 days advance
written notice of cancellation or nonrenewal of any insurance policy required under this Confract. i
canceliation iz due to non-payment of premium, the insurer shall give the AAA ten (10) days
advance written nolice of cancellation. Failure fo provide nolice as required may result in
termination of the Contract.

Waiver of Subrogation

£AL contractor waives all rights of subrogation against the AAA and DSHS for the recovery of
damages are or would be covered by insurance required under the Contract. AAA contracior
agrees to obtain any endorsement that may be necessary to affect thiz waiver of subrogation, but
thiz provigion applies whether or not the AAA and DSHS receive the waiver of subsogation
endorsement from the insurer.

Coverage Limits

By requiring insurance, the AA4 does not represent that the coverage and fimits required in this
Contract will be adeguate o protect the A&A Provider Confractor. Such coverage and Fmits shail
net fimit the AAL Provider Contracior's iabilily in excess of the required coverage and limits, and
shall not mit the AA4 Provider Contractor's liability under the indemnities and reimbuwrsements
granted fo the AAA, the State, and DSHS in this Confract.

Primary Coverage

All AAA Provider Confractor's insurance provided in compliance with this Contract shall be primary
and =hall not seek confribution from insurance or self-insurance programs afforded to or maintsined
by the AAA. Inawance or seli-insurance programs afforded to or maintained by the AAS shall be in
excess of, and shall not contribute with, insurance required of the AAA Provider Confractor and any
AAA Provider Confractor's Contrachor under this Contract.

Waiver

The AAA contractor waives all rights, claims, and causes of aclion against the AAA, the State of
Washington, and DSHS for the recovery of damages to the exient said damages are covered by
insurance maintained by AAA Provider Contractor.

Liability Cap

Any {imitation of liability cap set forth in this Confract shall not preciude the AAA from claiming
under any insurance maintained by the AAA confractor pursuant to this Contract, up to the policy
Emits.

DEHE Centra Confract Services Page &
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AAA General Terms And Conditions
©. Business Automobile Liabiity Insurance

The AAA contracior shal maintain a Business Automobile Policy on all vehicles used o ransport
¢lienis, including vehicles hired by the AAA contractor or owned by the AAA Provider Contractor’s
employees, volunteers or others, with the following minimum imits: $1,000,000 per acecident
combined single limit. The AAA Provider Contractor's camier shall provide the AAA with a waiver of
subrogation or name the AAA as an additiona! insured.

p. indemnification and Hold Harmiess

{1} The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the
AAA and DSHS hammiess from any and all claims, costs, charges, penalties, demands, logsss,
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising cut of or relating
to a) the AAA confractor’s performance or failure to perform this Conbract. or b) the acts or
omissions of the AAA contractor.

(21 The AAA contracior's duty to indemnify, defend, and hold the AAA and DSHS harmiess from
any and ali claims, costs, charges, penalties, demands, losses, iabfities, damages, judgments,
or fines shall include the AAA and D5HS’ personnel-related costs, reasonable sttorney’s fees,
court costs, and aff related expenszes. ‘

{3} The Contractor waives its immunity under Title 51 RCW to the extent it is required to indemnify,
defend, and hold hannless the State and its agencies, officials, sgents, or employees.

{4} Nothing in thiz term shall be construed as a modification or limitation on the AAA contractors
abligation to procure insurance in sccondance with this Contract or the scope of said insurance.

Insurance Required for AAA.

DSHS certifies that it is self-insured under the State’s sel-insurance iability program, as provided by
RCW 4.92 130, and shall pay for losses for which it is found Fable_

The AAA certifies, by checking the appropriate box below. inifialing to the left of the box selected, and
signing this Agreement, that

5455 [{] The contractor is self-insured or insured through a risk poo! and shall pay for losses
for which it is found liable and shall, prior to the execution of this Agreement by DSHS, provide proof
of coverage fo the effect to the DSHS contact on page one of this Agreement ] or

[1 The Contractor maintaing the types and amounts of insurance identified below and shall,
prior to the execution of this Agreement by DSHS, provide cerdificates of insurance io the effect o the
DSHS contact on page one of this Agreement.

Commercial General [isbility insurance (CGL i—to include coverage of bodily injury, property damage,
and contractual liability, with the following minimum limils: Each ocourrence—5$2,000,000; General
Aggregate—$4,000,000. The policy shall include liahility arising out of premises, injury, and kabiity
assumed under an insured contract. The State of Washington, DSHS, #ls elecied and appointed
officials, agents, and employees, shall be named as additional insureds.

Maintenance of Records. During the term of this Agreement ard for six {6) years following terminaticn
or expiration of this Agreement, both parties shall maintain records sufficient fo:

&. Document performance of all acts required by law, regulation, or thizs Agreement;

DSHE Centeal Conlract Senvices Page £
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AAA General Terms And Conditions

b. Demonsirate accounting procedures, practices, and records that sufficiently and properly document
the AAA's invoices to DSHS and all expendiiures made by the AAA {o perform as reguired by this
Agreement.

For the same period, the AAA shall maintain records sufficient to substantiate the AAA’s statement of
its organization’s structure, tax status, capabilities, and performance.

Medicaid Fraud Control Unit (MFCUL. As required by federal requiations, the Health Care Authonity,
the Deparment of Social and Health Services, and any confractors or subcontractors, shall promplly
comply with all MFCU requests for reconds or information. Records and information includes, bt is niot
limtied to, records on micro-fiche, film, scanned or imaged documents, namatives, compuler data, hard
copy files, verbal information, or any other information the MFCL determines may be useful in canying
ouk ifs responsibilities.

Order of Precedence. In the event of an inconsistency in this Agreement, unless othersise provided
herein, the nconsistency ghall be resolved by giving precedence, in the following order, o)

&. Applicable federal CFR, CMS Waivers and Medicaid Stafe Plan;
b. Siate of Washington statues and regulations;

¢. ALTSA Management Bullstins and poficy manuals;

d. This Agreement; and

e. The AAA's Area Plan.

Ownerzhip of Client Assels. The AAA shall ensure that any clent for whom the AAL or
Subcontracter is providing services under this Agreement ehafl have unrestricted access to the dient’s
personal property. For purposes of this paragraph, clienf's personal property does not periain to client
records. The AAA or Subcontractor shall not interfers with the client’s ownership, possession, or use of
such property. Upon termination of this Agreement, the AAA or Subconiractor shall immediately
release to the client andfor DSHS all of the client's personal property.

Ownership of Material. Malerial created by the AAA and paid for by DSHS as a part of this
Agreement shall be owned by DSHS and shall be “work miade for hire” as defined by Title 17 USCA,
Sechion 101. This material includes, but is not imited to: books; compuier programs, documents; films;
pamphiets; reporis; sound reproductions, studies; surveys; tapes; andior fraining materials. Malerial
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by
the AAA and iz not “work made for hire™; however, D5HS shall have a license of perpetual duration to
uge, modify, and distribule this material st no charge to DSHS, provided that such licenss shiall be
fimited 1o the extent which the AAA has a right fo grant such a license.

Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to alf property,
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the ARA
When real property, of equipment with a per unit fair market value over 350008, is no longer needed for
the purpose of camrying out this Agreement, or this Agreement is terminated or expired and wili not be
renewed, the AAA shsll request disposition instructions from DSHS. i the per unit fair market value of
equipment is under $5000, the AAA may relain, sell, or dispoze of it with no further obligation.

Proceeds from the sale or lease of property that was purehazed with revenue accrued under the Caze
ManagementMursing Services unit rate must be expended in Medicaid TXIX or Aging Network
programs.

DEHS Central Cariract Senvicas Page 7
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AAA General Terms And Conditions

When supplies with a total aggregate fair market value over $5000 are no longer needed for the
purpose of carrying out this Agreement, or this Agreement is ferminated or expired and will not be
renewed, the AAA shall request disposition instructions from DSHS. If the tota! aggregate fair market
value of equipment iz under $5000, the AAA may retain, sell, or dispose of it with no further obligation.

Dizsposition and maintenance of property shall be in accordance with 45 CFR Parls 92 and 74.

23 Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property,
equipment and supplies purchasad by DSHS and provided {o the AAA to carry out the aclivities of this
Agreement shall remain with DSHS. When real properly, equipment or supplies are no longer needed
for the purpose of camying out this Agreement, or this Agreement is terminated or expired and will not
ke renewed, the AAA shall request disposition instructions from DSHS.

Disposition and maintenance of property shall be in accordance with 45 CFR Partz 92 and 74.

24, Responsibility. Each party to this Agreement shall be responzible for the neghigence of ite officers,
employees, and agents in the performance of thiz Agreement. No parly fo this Agreement shall be
responsible for the acts and/or omissions of entiies or individuals nof parly to this Agreement. DSHS
and the AAA shall cooperate in the defense of tort lawsuilz, when possible. Both parties agree and
undersiand that this provizion may not be feasible in all circumstances. DSHS and the ARA agree o
notify the stiomeys of record in any tort lawsuit where both are parties if sither DSHS or the AAA enters
into settiement negofiations. It is understood that the notice shall occur prior to any negotiations, or as
soo0n as possible, and the notice may he either written or oral.

25, Restrictions Against Lobbying. The AAA cerdifies to the best of iz knowledge and belief that no
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for
influencing or attempling to influence an officer or employee of a federal agency, a Member of
Congress in connection with the awarding of any federal confract, the making of any federal grant, the
making of any federal loan, the entering inlo of any cooperative agreement, and the extension,
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperalive
agreement.

tf any funda ofther than federal appropriated funds have or will be paid for the purposes slated above,
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110.

The AA4 shall include a clause in alf subcontracts restricting subeontractors from lobbying in
accordance with this seclion and requiring stbeonfraciors o certify and disclose accordingly.

26. Severability. The provisions of this Agreement are severable. if any court holds any provision of this
Agreemsnt, including any provision of any decument incorporated by reference, invalid, thet invalidity
shall not affect the other provisions this Agreement.

7. Subcontracting.

a. The AAA may, without firther nolice o DSHS; subcontract for those services specifically defined in
the Area Plan submiti=d to and approved by DSHS, except subcontracts with for-profit entiies must
have prior DSHS approval.

b. The AAA must oblain prior wrilten approval from DSHS {o stbeonfract for services not specifically
defined in the approved Area Plan.

¢. Any subooniracts shall be in writing and the ALA zhall be responsible to ensure that all terms,
conditions, agswrances and certifications set forth in this Agreement are included in any and all

DSHE Centrdl Cortract Sesvices Bage 8
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AAA General Terms And Conditions

client services Subcontracts unless an exception to including & particular term or terms has been
approved in advance by DSHS.

d. Subcontractors are prohibited from subcontracting for direct cient senvices without the prior wiitten
approval from the AAA.

e. When the nature of the service the subcontractor is to provide requires a certification, license or
approval, the AAA may onty subconfract with such contractors that have and agree to maintain the
appropriate Ecense, certification or acerediting requirements/standards.

f.  Inany contract or subeontract awarnded to or by the A4 in which the authority to determine servics
recipient efigibility iz delegated o the AAA or to a subcontractor, such confract or subcontract shall
include a provision acceptable to DSHS that specifies how client eligibility wili be determined and
how service applicants and recipients will be informed of their right to a fair hearing in case of denial
or termination of a service, o Tailure o act upon a request for services with reasonable prompiness.

g. fDSHS, the AAA, and a subconirachor of the AAA are found by a jury or trier of fact io be jointly
and severally liable for damages rising from any act or omission from the contract, thery DSHS shall
be responsible for its proportionate share, and the AAA ghall be responsible for its proportionate
share. Should the subcontrachor be unabls to safisty its joint and several liabifity, DSHS and the
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion fo the
respective percentage of their fault az found by the jury or trier of fact. Nothing in this ferm shall be
consfrued as creating a right o remedy of any kind or nature in any person or party other than
DSHS and the AAA. This term shall not apply in the event of a setilement by either DSHS or the
AAA.

h. Any subcontract shall designate subcontracior as AAA's Business Associate, as defined by HIPAA,
and shall include provisions as required by HIPAA for Business Associate conlract. AAS shall
enzure that alt dient records and other PHI in possession of subcontracior are retumed to ARA at
the terminalion or sxpiration of the subcontract.

28, Subrecipients.

a. General. Ifthe ASA is a sulvecipient of federal awards as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

{1} Mamiain records that identily, in itz accounts, all federal awands received and expended and the
federal programs under which they were received, by Calalog of Federal Domesiic Assiztance
{CFDA) fitle and number, award number and year, name of the federal agency, and name of the

pazs-through entity;

{21 Maintain intemal controls that provide reasonable assurance that the AAA is managing federal
awards in complance with laws, regulations, and provisions of contracts or grant agreements
that could have a material effect on each of its federal programs;

{3} Prepare appropriate financial statements, including a schedule of expenditures of federal
awards;

{4} Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the
Contractor and ifs Subcontractors who are subrecipients;

{5} Comply with the applicable requirements of 2 CFR Part 200, including any fulure amendments
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget

DSHE Central Cordract Services P* 8
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AAA General Terms And Conditions
{OMB) Cireular or regulation; and

{6} Comply with the Qmnibug Crime Control and Safe sireets Act of 1968, Title VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title H of the Americans with
Digabiities Act of 1990, Tille IX of the Education Amendments of 1972, The Age Discrimination
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R Part 42,
Subparts C.DE. and G, and 28 C.F.R. Part 35 and 39. (Goto
hitps-ficip goviaboutioffices/ocr.him for additional information and access fo the aforementioned
Federal laws and regulations.)

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in
faderal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit
oF & program-specific audit for that fiscat year. Upon completion of each audit, the AAA shall:

{1} Submit to the DSHS contact person the data collection form and reporting package specified in
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable),
and a copy of any management letters issued by the auditor;

{2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part
200, Subpart F; prepare a “Summary Schedile of Prior Audit Findings” reporiing the status of all
audit findings included in the prior audif's schedule of findings and questioned costs.

¢. Overpayments. If it is determined by DSHS, or during the course of the reguired audif, that the AAA
has been paid unallowsble cosls under this Agreement, DSHS may require the AAA fo reimburse
OSHS in accordance with 2 CFR Part 200,

{1} For any identified overpayment involving a8 subcontract between the AAA and a fribe, DSHS
agress it will not seek reimbursement from the A4, if the idenfified overpayment was not due
io any failure by the A&A.

28, Swrvivability. The terms and conditions contained in this Agreement, which by their sense and
context, are intended {o survive the expiration of the particular agreement shall survive. Surviving
terms include, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records,
Crerrership of Material, Responsibility, Termination for Default, Termination Procedure, and Title to
Property.

30, Contract Renegotistion, Suspension, or Termination Due {0 Change in Funding. If the funds
DSHS refied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited,
or if additional or modified conditions are placed on such funding, after the effective date of this contract
bt prior to the normat completion of this Contract or Program Agresment:

a. The Conbract or Program Agreement may be renegotiated under the revised funding conditions.

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS
determines that there is neazonable likelthood that the funding insufficlency may be resclved in a
fimeframe that would allow Contracior's performance o be resumed prior 1o the nomal completion
date of this contract. .

{1} Dawing the period of suspension of performance, each party will inform the other of any
conditions that may reasonably affect the potential for resumption of performance.

{2} When DSHS determines that the funding mnsufficiency is resolved, it will give Coniractor writien
notice to resume performance. Upon the receipt of this notice, Contracior will provide written

DSHS Centra Corsact Services Fage 10
1D1ELE ARA StalefFeneral Agreement §5-21-2024)

13
KC-571-24-B ShareNet



AAA General Terms And Conditions

notice to DSHS informing DSHS whether it can resume perfomance and, if 5o, the date of
resumption. For purposes of this subsubsection, “written notice™ may inciude email.

{3) Ifthe AAA's proposed resumption dabe iz not accepiable o DSHS and an acceptable date
cannot be negotiated, DSHS may terminate the contract by giving wrilien notice to Contractor.
The parties agree that the Contract will be terminated retroactive fo the date of the notice of
suspension. DSHS shall be fiable only for payment in accordance with the terms of this
Confract for services rendered prior to the refroactive date of terminalion.

¢. DSHS may immediately terminate this Contract by providing writfen notice to the AAA. The
termination shall be effective on the date spscified in the termination notice. DSHS shall be liable
only for payment in accordance with the terms of this Contract for services renderad prior to the
effective date of termination. No penalty shall accrue to DSHS in the event the termination option in
this section is exercised.
31, Termination for Convenience. The Confracts Administrator may terminate this Agreement of any in
whole or in part for convenience by giving the AAA at least thirty (30) calendar days’ written notice. The
AAA may terminate this Agreement for convenience by giving DSHS st ieast thirty {30} calendar days”
written notice addressed to: Central Contract Services, PO Box 45811, Clympia, Washington 98504-
5811.
32, Termination for Defauit.

a. The Contracts Administrator may tenminate this Agreement for default, in whole or in part, by writien
notice fo the AAA, if DSHS has a reasonable basis to believe that the AAS has:

£1) Failed fo meet or maintain any reguiremnent for contracting with DSHS;

{2} Failed o perform under any provision of this Agreement;

{3} Viclated any law, regulation, rule, or ordinance applicable to this Agreement; andfor
{4) Otherwise breached any provision or condition of this Agreement.

b. Before the Contracts Administrator may terminate this Agreement for defauit, DSHS shall provide
the ASA with written notice of the AAA's noncompliance with the agreement and provide the AAA 5
reasonable opporiunity o comect the AAA's noncompliance. if the AAA does not comrect the AAR’s
noncompliance within the period of time specified in the writien nofice of noncompliance, the
Conlracts Administrator may then terminate the agreement. The Contracis Adminisirator may
ferminate the agreement for default without such written nofice and without opportunity for
correction if DSHS has a reazonable basis to believe that a chient’s health or safely is in jeopandy.

c. The AAA may terminate this Agreement for default, in whole or i part, by written notfice 1o DSHS, if
the AAA has a reazonable hasis to believe that DSHS has:

{1} Failed to meel or mainigin any reguirement for coniraciing with the A8A;
{2} Faited to performn under any provision of this Agresment;
{3) Violated any law, regulation, rule, or ordinance applicable to this Agreement;, andlor

{4y Otherwise breached any provision or condition of thiz Agreement.

DSHS Central Contract Services Page 11
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4. Before the AAA may terminate this Agreement for defauli, the AAA shall provide DSHS with written
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to
correct DSHE' noncompliance. if DSHS does not corect DSHS' noncompliance within the peried
of time specified in the written notice of noncompliance, the AAA may then teminate the
Agreement.

33. Termmination Procedure. The following provisions apply in the event this Agreement is terminated:

a&. The AAL shall cease to perform any services reguired by this Agreement as of the effective date of
termination and shall comply with 2l reascnable instructions contained in the notice of termination
which are related to the transfer of clients, distribution of property, and fermination of services.

b. The AAA shail prampily deliver to the DSHS contact person {or to his or her successor) listed on
{he first page this Agreement, all DSHS assets (properiy} in the AAA’s possession, including any
material created under this Agreement. Upon failure to relumn DSHS property within ten (10}
working days of the Agreement ferminalion, the AAA shall be charged with all reasonable cosis of
recovery, including fransportation. The AAA shall take reasonable steps {o protect and preserve
any property of DSHS that is in the possession of the AAA pending retum to DSHS.

¢. DSHS shall be Fabie for and shall pay for only those services suthorized and provided through the
effective date of termination. DSHS may pay an amount mutually agreed by the parlies for pariiafly
completed work and services, if work products are useful to or usable by DSHS.

d. if the Coniracis Adminisiralor terminates this Agreement for default, DSHS may withhold a sum
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss
or additional ability. DSHS shail be entitled to ali remedies available at law, in equity, or under this
Agreement. Ifitis later determined that the AAA was not in default, o if the AAA terminated this
Agreement for default, the AAA shall be entitied fo all remedies available at law, in equily, or under

this Agreement.

34, Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall
engure that any adult client receiving services from the AAA under this Agreement has unresiricted
access to the dient's personal property. The AAA shall not interfere with any adult client's ownership,
possession, or use of the clent's property. The AAA shall provide clients under age eighteen (18) with
reazonable access to their persenal properly that is approprate to the dlient’s age, development, and
needs. Upon termination or completion of this Agreement, the AAA shall promplly release to the dient
andfor the client's guardian or custodian all of the client's perzonal property. This section does not
prohibit the AAA from implementing such lawiul and reasonabie policies, procedures and practices as
ihe AAA deems necessary for safe, appropriate, and effective service defivery (for example,
appropriately restricting clients” access to, or possession or use of, lawful or undawiul weapons and
drugs).

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed o be a waiver of any
subsequent breach or default. Any waiver shall nol be consirued to be a modification of the terms and
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the
Contraclts Adminizfrator or designee has the authotity to waive any term or condition of this Agreement
on behalf of DSHS.

HIPAA Compliance
Preambie: This section of the Contract is the Buginess Associate Agreement as reguired by HIPAA.

36. Definitions

DSHS Central Canmac Senvicss Fage 12
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a. "Business Azsociate,” as used in this Contract, means the “Contractor” and generally has the same
meaning as the term “business associate” at 45 CFR 160.103. Any reference to Business
Associate in this Contract includes Business Associate’s employees, agents, officers,
Subcontractors, third party contractors, volunieers, or directors.

b. “Business Associate Agreement” means this HIPAA Compliance section of the Contract and
inciudes the Business Associate provisions required by the U.S. Depariment of Health and Human
Services, Office for Civil Rights.

¢. “"Breach” means the acquisition, access, use, or disclosure of Protected Health Information in a
manner not permitted under the HIPAA Privacy Ruls which compromises the security or privacy of
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164 402,

d. “Covered Enfity” means DSHS, a Covered Endity as defined at 45 CFR 160,103, in its conduct of
covered funclions by s health care components.

e. "Designated Record Set” means a group of reconds maintained by or for a Coverad Enfity, thatis:
the medical and biling records about Individuals maintained by or for a covered health care
provider; the enrcliment, payment, claims adjudication, and case or medical management record
systems maintained by or for a health plan; or Used in whole or part by or for the Coversd Endity fo
make decizions about Individuals.

f. “Electronic Profected Health information (EPHIF means Protected Healih Information that is
transmitied by elechronic media of maintained i any medium described in the definition of
electronic media at 45 CFR 160,103,

g. "HIPAA® means the Heaith Insurance Poriability and Accountability Act of 1996, Pub. L. 104-191, a5
modified by the American Recovery and Reinvestment Act of 2008 {"ARRA™}, Sec. 13400 - 13424,
H.R. 1 {2009) {HITECH Act).

h. “HIPAA Rules® means the Privacy, Secutity, Breach botification, and Enforcement Rules &t 45 CFR
Parts 160 and Part 164,

i. “Individual(s)" means the personis) who is the subject of PHI and includes a person who qualifies
as a personal representative in accordance with 45 CFR 164 502{g).

. "Minimum Necessary™ means the least amount of PHI necessary to accamplish the purpose for
which the PHI is nesded.

k. “Protected Health Information (PHIJ" means individually identifiable heaith information created,
received, maintained or fransmitted by Business Associate on behalf of a health care component of
the Covered Eniity that relates to the provision of health care o an individual; the past, present, or
future physical or mental health or condition of an Individual; or the past, present, or fulure payment
for provigion of health care to an Individual. 45 CFR 160.103. PHI includes demographic
infiormation that identifies the Individual or about which there iz reazonable basis to believe can be
used to identify the Individual. 45 CFR 160.103. PHI is information fransmitied or held in any form
of medium and inchides EPHI. 45 CFR 168.103. PHI does nof include education records covered
by the Family Educafional Rights and Provacy Act, as amended, 26 USCA 1232g{ai{4)}B}iv} or
emplcyment records held by a Coveared Entity in ite role as employer.

. *Security Incident” mesans the attempled or successful unauthorized access, uze, disclosure,
modification or destruction of information or interference with system operations in an information
system.

DSHE Ceniral Canfract Senvices Page 13
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*Subcontractor” as used in this HIPAA Compliance section of the Contract {in addition to its
definition: in the General Terms and Conditions) meane a Business Associate that creates, receives,
maintains, or transmits Protected Health Information on behalf of another Business Associate.

“Use® includes the sharing, employment, application, ulilization, examination, or analyzis, of PHI
within an eniity that maintains such information.

37. Compliance. Business Associate shall perform all Contract dufies, activilies and tasks in compliance
with HIPAA, the HIPAA Rules, and all attendant reguialions as promulgated by the U.S. Depariment of
Health and Human Services, Office of Civil Rights.

38, Use and Disclosure of PHI. Business Associate is Bmited {o the following permitted and required uses
or disclosures of PHI:

a.

bl

Duty to Protect PHI. Business Associafe shali protect PHI from, and shall use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 164 {Secunty Standards for the Prolection
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or
disclosure of PHI ofher than as provided for in this Conlract or az required by law, for as long as the
PHI is within its possession and control, even after the termination or expiration of this Contract.

Winimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary
standard to any Use or disciosure of PHI necessary to achieve the purposes of this Coniract. See
45 CFR 164.514 {d}{2) through {d¥5).

Disclosure 3s Part of the Provision of Sendices. Business Associale shalf only Use or discioze PHI
as necessary io perform the services specified in this Confract or as required by law, and shall not
Uize or disclose such PHI in any manner that would viclate Subpart E of 45 CFR Part 164 {Privacy
of Individually Identifiable Health Information) if done by Covered Entity, except for the spedific uses
arvd disclosures set forth below.

Use for Proper Management and Administration. Business Associate may Use PHI for the proper
management and administration of the Business Aszociate or to camy out the legal responsibiliies
of the Business Associate.

Disclosure for Proper Management and Administration. Business Aszociate may disclose PHI for
the proper management and adminisiration of Business Azsociate or to carry out the legal
rezponsiilifes of the Business Assotiate, provided the disclosures are required by law, or
Business Associate obiains reasonable assurances from the person to whom the information is
disclosed that the information will remain confidential and used or further discloszed only as required
by law or for the purposes for which it was disclased to the person, and the person nofifies the
Business Associale of any instances of which it is aware in which the confidentiality of the
information has been Breachad.

impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of ungecured
PHI as required at 45 CFR 164.410 (MNolification by a Business Aszodiate), as well as any Securily
incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, o
the extent practicable, any hamiul efiect resulting from the impermissible Use or disclosure.

Failure to Cure. f DSHS leams of a pattem or praclice of the Business Associate that constitules a
violafion of the Business Associgie’s obligations under the terms of this Confract and reasonable
steps by DSHS do not end the viclation, DSHS shall terminate this Contract, if feasible. In addition,

DSHS Ceniral Contract Serices Page 4
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if Business Associate leams of a pattem or praclice of itz Subcontractors thai constitutes s violation
of ihe Business Associale’s obligations under the terms of their coniract and reasonable steps by
the Business Azsociate do not end the violation, Businegs Agsociate shall ferminate the
Subcontract, if feasible.

h. Termination for Cause. Business Associate authorizes immediate termination of this Confract by
DSHS, if DSHS determines that Buginess Associate has viclated a material ferm of thiz Business
Aszociate Agreement. DSHS may, at its sole optlion, offer Business Associate an opportunily to
cure a violation of this Buginess Associate Agreement before exercizing a termination for cause.

i. Conzentfo Audit. Business Associate shall give reasonable acoess to PHI, its intemnal practices,
records, books, documents, electronic data and/or all other business information received from, or
created or received by Business Associate on behalfl of DSHS, to the Secretary of DHHS andfor to
DSHS for use in determining compliznce with HIPAA privacy requirements.

j- Obfigations of Business Associate Upon Expiration or Termination. Upon expiration or termination
of this Confract for any reason, with respect to PHI received from DSHS, or created, maintained, or
received by Business Aszociate, or any Subcontraciors, on behalf of DSHS, Business Asscciate
ghall:

{1} Refain only that PH{ which is necessary for Business Associate io continue itz proper
management and administration or to carry out its legal rezponsibilities;

{2} Retum to DSHS or destroy the remaining PHI that the Businezs Assocciate or any
Subcontractors =tifl maintain in any foms;

{3} Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164
{Security Standands for the Protection of Electronic Protected Health Information} with respect fo
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as
provided for in this Section, for as long as Business Associate or any Subcontraciors retain the
PHI;

{4} Not Use or disclose the PHI retained by Business Associate or any Subconiractors other than
for the purposes for which such PHI was retained and subject to the same condifions setout in
the "Use and Disclosure of PHI™ section of this Contract which applied prior to termination; and

{5} Retumn to DSHS or destroy the PHI relained by Business Associate, or any Subcontractors,
when i is no longer needed by Business Associate for its proper management and
administration or to carry out its legal responsibilities.

k. Survival. The cbligations of the Business Azsociate under thiz section shall survive the termination
or expiration of this Confract.

35,  Individual Righis.
a&. Accounting of Disclosures.

{1} Business Associzte shall document all disciosures, except thoze dizclosures that are exempt
under 45 CFR 164528, of PHi and information related to such disclosures.

{2) Within ten {10) business days of a request from DSHS, Business Assodiate shall make available
to DSHS the information in Business Associate’s possession thal is necessary for DSHS to
respond in a timely manner o0 a reguest for an accounting of dizsclosurez of PHI by the Business

DSHS Cenfral Coniract Services Paga 15
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Associate. See 45 CFR 184.504{e}2)(ii{G) and 164.528(b}{1}

(3} At the request of DSHS or in response o a request made directly to the Business Associate by
an Individusl, Business Associste shall respond, in a timely manner and in accerdance with
HIPAA and the HIPAA Fules, to reguesis by Individuals for an accounting of dizdosures of PHIL

{4} Business Associate record keeping procedures shall be sufficient to respond to a request for an
accounting under this section for the six (8) years prior to the date on which the accounting was
requested.

b. Access

{1) Business Associste shall make available PHI that # holds that is part of a Designated Record
Set when requested by DSHS or the individual as necessary to zalisfy DSHS's obligations
under 45 CFR 164 .524 (Access of individuals to Protected Health information).

{2) When the request i made by the individual {o the Buzsiness Associgte or if DSHS asks the
Business Associate o respond to & request, the Business Aszociale shall comply with
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information) on
form, time and manner of access. When the request is made by DSHS, the Business Associate
shall provide the records to DSHS within ten (10} business days.

¢c. Amendment.

{1} 1§ GSHS amends, in whole or in pari, a record or PHI contained in an Individual’s Designated
Record Set and DSHS has previously provided the PHI or record that is the subject of the
amendment to Business Associate, then DSHS will inform Business Associate of the
amendment pursuant fo 45 CFR 164.526{c}{3) {Amendment of Prolected Health information).

{2) Business Aszociate shall make any amendments to PHI in & Designated Record Set as directed
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164 526 (Amendment of
FProtected Heslth Information).

40, Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164 .502(e ) 1 HE),
184.504{e}{1){i}, and 164 308{b}(2), Business Associate shall ensure that any agentz, Subcontractors,
independent confractors or other third pariiez that create, receive, maintain, or transmit PHI on
Business Associate’s behalf, enter into a written coniract that contsins the same terms, restrictions,
requirements, and condiions as the HIPAA compliance provisions in this Contract with respect to such
PHI. The same provisions mus! also be included in any contracts by a Business Associale's
Subwontractor with its own business agsociates as required by 45 CFR 164 314{8){2}(b) and
164 .504{=)(5) .

&1, Obligations. To the extent the Business Associate is to cany out one or more of DSHS's obligation(s)
under Subpart E of 45 CFR Part 164 {Privacy of Individually identifiable Health Information), Business
Asgsociate shall comply with all reguiremeniz that would apply to DSHS i the performance of such
obligation(s).

43, Liabifity. Within ten {10) business days, Business Associate must notify DSHE of any complaint,
enforcement oe compliance action initiated by the Office for Civil Rights bazed on an allegation of
violation of the HIPAA Rufes and must informy DSHS of the outcome of that action. Business Associate
bearz all responsibility for any penalties, fines or sanctions imposed against the Business Associste for
violations of the HIPAA Rules and for any impoged against #s Subcontractors or agentz for which it is
found fable.
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43. Breach Notification.

a. Inthe event of a Breach of unsecured PHI or dizclosure that compromises the privacy or sscurity of
PHi obiained from DSHS orinvolving DSHS dients, Business Associate will izke all measures
required by state or federal law.

b. Business Associate will nofify DSHS within one {1) business day by telephone and in writing of any
acquisition, access, Use or disclosure of PHI not aflowed by the provisions of this Condraet or not
authorized by HIPAA Rules or required by faw of which it becomes aware which potentially
compramises the security or privacy of the Protected Health Informiation as defined in 45 CFR
164 402 {Definitions},

¢. Buginess Asscciate will notify the DSHS Contact shown on the cover page of this Contract within
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHi by
the Business Associate or its Subcontraciors or agents. Business Associate will follow ielephone or
e-mail notification with a faxed o other wriiten expianation of the Breach, o include the following:
date and time of the Breach, dale Breach was discovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Asscciate unit and personnel agsociated with
the Breach, detailed descriplion of the Breach, anlicipated miligalion steps, and the name, address,
telephone number, fax number, and e-mail of the individual who is responsible as the primary point
of contact. Business Associate will address communications to the DSHS Contact. Business
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other
information requested by DSHS, including advance copies of any notifications required for DSHS
review before disseminating and verification of the dates notifications were sent.

d. [fDSHS determines that Business Associale or its Subconiractor(s) or agent{s) is responsible fora
Breach of unsecured PHI:

{1} reguiring notification of individuals under 45 CFR § 164.404 (Notification io Individuais),
Business Associale bears the responsibility and costs for notifying the affected Individuals and
receiving and responding o those individuals' guestions or requests for additional information;

{2} requiring notification of the madia under 45 CFR § 164.406 {Nolification to the media), Business
Associate bears the responsibifity and costs for notifying the media and receiving and
responding to media questions or requests for additional information;

{3} requiring nofification of the U.S. Depariment of Health and Human Services Secretary unider 45
CFR § 164 408 (Notification to the Secretary), Business Associate bears the responsibility and
costs for noflifying the Secretary and receiving and responding io the Secretary's questions or
requests for additicnal information; and '

{4} DSHS will take approprizis remedial measures up to terminstion of this Contraet.
44, Hizcellaneous Provisions.

2. Regulatory References. A reference in this Contract to 2 seciion in the HIPAA Rules means the
section as in effect or amended.

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the
HIPAL Rules.
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Special Terms and Conditions

e Definitions.

m.

"AAAT or “Contractor” shall mean the Area Agency on Aging that is a parly to this agreement, and
includes the AAA’s officers, directors, trustees, employees and/or agenis unless otherwise stated in
thiz Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an
employes of DSHS

“Agreement” means thiz Agresment, including all documents attached or incorporsted by
reference.

“Alocable costs® are thoze costs which are chargeable or assignable to a particular cost objective in
accordance with the relative benefits recsived by those cosis.

“Allowabile costs” are those costs necessary and reazonable for proper and efficient performance of
fhis Agreement and in conformance with this Agreement. Allowable costs under federal awards to
local o tribal govermments must be in conformance with Office of Management and Budget (OMB]
Cireular A-87, Cost Principles for State, Local and Indian Tribal Governments; allowable costs
under federal awards to non-profit organizations must be in conformance with OMB Circular A-122,
Cost Principles for Non-Profit Onganizations.

"Area Pian® means the document submiftled by the AAA fo DSHS for approval every four years, with
updates every two years, which sets forth goals, measurable objectives, outcomes, unifs of service,
and identifies the planning, cocrdination, administration, social services and evaluation of activities
o be undertaken by the AAA to carry out the purposes of the Clder Americans Act, the Social
Security Act, the Senior Citizens Services Act, or any other siatute for which the AAA receives
funds.

“Assignment” means fhe act of fransfering to ancther the righis and oblgations under this
Agresment.

“Business Associate™ means a Business Associste as defined in 45 CFR 160.103, who performs or
assists in the performance of an activity for or on behaff of the Covered Entity that involves the use
or disclosure of protected heslih information (PHI). Any reference to Business Associate under this
Agreement includes Business Associale’s employees, agents, officers, subconiractors, third party
confractor's, volunteers, or directors.

*CFR” means Code of Federal Regulations. AR references in this Agreement {o the CFR shall
include any successor, amended, of replacement regulation.

“Client” means an individual that ie eligible for or receiving sernvices provided by the AAA In
connaction with this Agreement.

*Covered Entlity” means DSHS, a Covered Entity as defined in 45 CFR 160.103.

“Contracts Administrator™ means the manager, or sticcessor, of Ceniral Contract Services or
successor section or office.

"Debament” means an action taken by a Federal official o exclude a person or business entity
from participating in ranzactions involving cerfain federal funds.

"Designated Record Set” means a8 group of records maintained by or for the Covered Enfity that is
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Special Terms and Conditions

the medical and billing records about the individuals or the enroliment, payment, daims
adjudication, and case or medical management records, used in whole or part by or for the Covered
Entity to make decisions about individuals.

n. "DSHS" or *ihe Department” means the state of Washington Department of Social and Health
Services and its employees and suthorized agents.

o. “Equipment” means tangible, nonexpendable, personal property having a useful fife of more than
one year and an acquisition cost of $5000 or more per unit.

p. “Fixed Price Award confract” means the portion of this contract where DSHS provides & unit rale
payment for activiies that were campleted in aceordance with the terms and conditions of this
confrack.

g. “Grievance” means an expression of a concstn or dissatisfaction related to & beneficiary's
experience with the person-centered planning process, service plan requirements, and Home and
Community Based Services setting requirements. These expressions of concem or dissatisfaction
will be resolved through local processes (o the maximum extent possible.

r. “HIPAA" means the Health information Porfability and Accountability Act of 1996, as codified at 42
USCA 1320d-dB.

s. “individual® means the person who iz the subject of PHI and includes a perzon wha qualifies as a
personal reprezeniative in accordance with 45 CFR 164.502g).

t. Long Term Senvices and Supports {LTSS) Presumptive Eligibility (PE) is a package of services
allowing the state to waive certain Medicaid requirements and provides individuals an opportunity
for expediated access io specific home and community-based services in their own home and
Medicaid medical coverage, for a imited ime, while full functional and financial eligibility are being
determined.

u. “Cider Americans Act” refers to P.L. 106-501, 106th Congress, and any subseguent amendments
or replacement statubes thereto.

v. “Personal information® means information identifiable to any person, including, but not Emited fo,
information that redates to a person’s name, heatth, finances, education, business, use or receipt of
governmental services or other activilies, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers.

w. “PHI" means protected health information and is information created or received by Business
Asszociate from or o behalf of Covered Entity that relates fo the provision of health care to an
individual; the past, present, or future physical or mental health or condition of an individual; or past,
prezent or future payment for provision of health care to an individual. 45 CFR 160 and 14. PHI
includes demographic information that identifies the individual or about which there is reasonable
basis to believe, can be used to identify the individugl. 45 CFR 160.103. PHI is information
traremitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include
education records covered by the Family Educationat Right and Privacy Act, as amended, 20 USCA

1232g{a){4 )by,

x. “RCW® means the Revised Code of Washington. All references in thiz Agreement fo RCW chaptiers
or sections shall include any successor, amended, or replacement statute. Periinent RCW chapters

can be accessed at htip:/isic leq wa gow/.
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Special Terms and Conditions

y. “Real Properly” means land, including land improvements, structures, and appurtenances thereto,
excluding movable machinery and equipment.

z. “Regulation™ means any feders!, state, or local regulation, rule, or erdinance.

aa. “Subzontract” and "AAA Provider Contract” means any saparate agreement or contract between the
AAA and an individual or entity {"Subcontractor”) to perform all or a portion of the duties and
oldigations that the Contractor is obligated to perform pursuant to this Agreement.

bb. *Subeontracter” and “AAA Provider Contractor® means an individual or entity {including its officers,
directors, tustees, employees, andior agents] with whom the A8A confracts to provide services
that are specifically defined in the Area Plan or are otherwise approved by DEHS in accordance
with this Agreement.

ct. “Subrecipient” means a non-federal entity that expends federal awards recsived from a pass-
through entity to eanry out a federal program, but does not include an individual that is a beneficiary
of such a program. A subrecipient may aiso be a recipient of other Tederal awards direcliy fram a
federal awarding agency.

dd. "Supplies” means all tangible personal property other than equipment as defined herein.

es. "WAC™ means the Washington Administrative Code. Al references in this Agreement to WAC
chaplers or sections shall inchsde any successor, amended, or rep!acement regulation. Pertinent
WAC chapters or sections can be accessed at mjas%cgg qgovi.

. “Unigue Entity [dentifier (UEI})® means a unigue number assigned to all entiies {(public and privale
companies, individuals, instiitions, or organizations) who register to do business with the federal
government.

Statement of Work. The AAA shall provide the services and siaff, and otherwize do all things
necessary for of incidental fo the performance of work, as set forth in the altached Statement of Work

{Exhibit A}.

Consideration. Total consideration payable to the AAA for satisfactory performance of the work undsr
thiz Agreement is a maximum of $6,228,035, including any and all expenses and shall be based on the
attached Exhibit B, Budget.

Billing and Payment.

a. Billing. The AAA shall submit invoices using Stale Form A-18 Invoice Voucher, or auch other form
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and
accepiance of properly completed invoices which shall be submilied te DSHS by the AAA not more
often than monthly.

Except for costs aszociated with Case Management and Nursing Services for MPC, COPES,
MNIW, and Chore clients, DSHS will pay o the AAA zll allowsble and allocable costs incurred as
evidenced by proper invoice in accordance with the ADSA approved AAS Cost Allocaiion Plan,
Budget (Exhibit B), and Section 3, Consideration, of thiz Agreement. The invoice shall describe and
document to DSHS® satisfaction, the work performed, aclivilies accomplished, progress of the
project, and fees.

a. Payment. Payment for Medicaid Case Management and Nursing Services, induding Medicaid
State plan, Waiver, Roads to Community Living {RCL), and state-funded Chore clients will be based
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Special Terms and Conditions

on a monthly rate of $247.84 from DSHS Allocated Title XiX/Chore funding per month for each in-
home agency personal care of in-home individua! provider auvthorized case suthorized by the AAA
each month. In addition, in-home cases authorized with a service, but no personal care, will be
paid at the full fixed rate.

Each AAK is required to staff on average a maximum of 80_2:1 clients to each clinical siaff, in
SFY27, beginning July 1, 2026 The CMINS Unit Rate payment wi be adjusted monthly if the
contractually obligated caseload ratio of clients to clinicsl {Case ManagementMNursing staff)
exgeeds 80.2:1.

{1} Title XX Medicaid, CFDA No. 93.778 and State-Funded Chore. Payment for Medicaid Case
Management, Nursing Services, New Freedom Eligibility Determiination/Consuliation Services,
and Core Services Contract Management iz based on the number of cases authorized per
month, multiplied by the AAAs approved rate per case month.

These gervices are delivered and reimbursed as a fixed rale award. Portions of payments may
be recovered by DSHS if the terms and conditions are not fully met.

The average monthly projection of case management caseload over the course of this
Agreement i 1,354 The AAA will be paid for the number of actual cases authorized each
month according to the payment schedule above.

if the AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted in
the caseload above, payment will be based on the same monthly rates as above. These cases
will be considered in the clinical caseload ratic.

{3} Case Management/Nursing Services Deliverables for Payment. Case Management/Nursing
Sewvices defverables {including New Freedom):

{a} Mainizin & clinical ralio averaged acrozs the AAA of no more than 80.271.
i. Countable FTE portions will include clinical staff providing CMNS who are in paid status
by the AAA and have worked at least one day during the service month. FTESs in full
Paid Family Medical Leave {PFML} would not be efigibie to be counted for this purpoas.

fi. Vacant FTEs may be included in the staff ratio count for up to three (3) months during
recruitrent to fill an ongoing or new position.

iii. Listed FTE=s may excesd 1.0 when the CMIRN staff person works overtime.

iv. WMew case transfers from HCS may be excluded from the caseload ratio calculalion for
the month of transfer and the next full month while the AAA adjusis to the higher
caseload.

{b} Good standing in the annual Quality Assurance {QA) cycle with full remediation {as
possible} of findings, Performance improvement Pian {PIP} requirements met and reguired
Supervisory Reviews meeting at leazt 86% proficiency.

(4} Payment for Core Services Contract Management.

Paymient for Core Services Contract Management for Medicaid State Plan, Waiver, Roads fo
Commmunity Living (RCLWA Reads, and siate-fimded Chore contracted services will be based
on successful completion of deliverables listed below and on a monthly rate of $13.99 from
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Special Terms and Conditions

DSHS Allocated Title XIX/Chore funding per month for each in-home agency personal care or
in-home individual provider case authorized o the AAA each month based on the HCLA
generated caseload repart.

Compliance with Chapter & and with the fiscal and program deliverables for Core Services
Confract Mansgement iz an expeciation. Each AAA will complete the CSCM compliance
altestation in accordance with the SPY26 State/fFed Management Bullstin. The Cors Sefvices
Coniract Management unit rate wil be adjusted or partially recoversd if contract deliverables are
ot et An adjustment may not be assessed if the AAA notifies HCLA and presents good faith
reasons for baing out of compliance and provides a corrective action plan, prior to discovery of
non-compliance with core services contract management deliverables. The AAA CAP
submission for the previous year CSCM non-compliance must inclede dates of compliance with
CSCM contract defiverables and must be submitted in the first 14 days of March

HCLA may request any of the documents listed under the deliversbles section with expectation
of receipt from the AAA within a five {5 business day turmnaround. HCLA may ask for additicnal
documents at any me via requesiing the AAA monitoring frackericalendar showing the date of
the risk assessment, date the final letiemonitoring report was completed, type of menifor, and
date of the finalized corrective action plan. In addition, HCLA may ask for the actusl risk
assessments, final letterimonitaring report and finalized corrective action plans for any provider
the AAA is required to monitor

{5} Core Services Contract Management Deliverables for Payment.

The fiscal and program defiverables for Core Senvices Contract Management for each calendar
year arg;

{a)Complete all contracted service providers risk assessments for Medicaid State Plan, Waiver,
Roads to Communily Living (RCLYWA Roads, and state-funded contracted service providers.

{biComplete response/processing on all contract apphications within required timeframes.
Confract applications {open procurement) completediprocessed outsikde of the required
tmeframes must have documentation explaining the extended processing time.

{c}Complete all monitoring annually {(final letter/monitoring report) for Medicaid State Plan,
Waiver, Roads o Community Living {(RCLJWA Roads, and state-funded Chore confracted
servics providers within the S0-day time frame noted in Chapter 6.

{d}Approve correciive aclion plans for contracied senvice providers {as needed} and complete
follow up on comrection action plans {as needed) for Medicaid State Plan, Waiver, Roads fo
Community Living {(RCLYWA Reads, and state-funded Chore programs.

{e)The type of contracted service provider monitoring must match the assigned annual risk
assessment level and score. AAAs may conduct a more comprehensive type of monitoring at
their discretion.
(I} Previous calendar year home care and Adult Day Services final monitoring reports will be
submitted to Home and Community Living Administration during the first fourteen (14) calendar
days in March.

{6} Timely Payments.

Payment shall be considered timely if made by DSHS within thirty (30) days after receipt and
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Special Terms and Conditions

acceptance by DSHS of the properly complefed invoices. Payment shall be sent to the address
designated by the AAA on page one (1) of this Agreement. DSHS may, at ils sole discretion,
withhold payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply
with any ferm or condition of this Agresment.

DSHS shall not make any payments in advance or anficipation of the delivery of services to be
provided pursuant fo this Agreement. Unless otherwise specified in this Agreement, DSHS shall
not pay any claims for payment for aenvices submifted more than & months after completion of
the contract period. The AAA shall not bill DSHS for services performed under this Agreement,
and DSHS shali not pay the ASA, if the AAA has charged or will charge the State of Washingion
or any other party under any cther contract or agreement for the same services.

{7) Long Term Services and Support (LTSS) Presumptive Eligibility (PE}.

Payment for LTSS PE will be based on one rate for both LTSS PE services listed below in (g)
and {b).

{a} $332.67 for the month of compietion of the LTSS PE screening{s)/assessment(s], care
plan{s], Recipient Access Codes {RACs) and authorization of services. And;

{b} $332.67 per month beginning after the month that L TS5 PE screening was completed, for
LTSS PE case management services shared with Home and Communify Services (HCS),
and the full CARE assessment iz completed and finalized in Current status in the CARE
client management system, the PE RAC is ended, and the LTSS program RAC is opened
by HCS and the Area Agency on Aging (AAA} accepts sole responsibility of the ongoing
case management. {*For Aging and Dizability Services (ADS) only. Asian Counseling and
Referral Service (ACRS), Chinese information and Service Center (CISC) and ADS for
individuals kKentifying as Muckleshoot tribal members can be paid the one fime onty frond
door ndtial in-home assessment rate io determine full fumclicnal eligibility afier the month
that the LTSS PE screening is completed and, until the full CARE assessment is completed
snd finalized in Current status in the CARE cfient management system, the PE RAC is
ended, and the LTSS program RAC is cpened by ADS, ACRS, or CISC | and ADS, ACRS,
or CISC accepis sole responsibility of the ongoing case management. i ADS, ACRS and
CISC provide the in-home CARE assesament for eligibility, these entifies cannot bl for
LTSS PE case management and the front door in-home assessment rate **}

{c} Monthly invoices will be based on the Caseload Reporls provided by HCLA. Fthe ASA
accepds the HCS transfer of a PE case at any point during & calendar month, the TXEX Unit
Rate will be paid for that month instead of the PE rate.

{d} Siaff tme spent with PE dients may not be counted foward TXIX CM Caseload Ratio unti!
the month of the HCS transfer the client as fully eligible.

Community Living Connections (CLC) oplions counseling/prescreening is oulside of this scope and
rate. CLC stsff time for prezereening may be eligble for Medicaid Administrative Claiming.

b. Local Matching Funds: Local Maiching Fends: The A&4 may spend qualifying local funds on
TAIX in-home case management and use it fo collect additionsi federal matehing funds. The
amount of Sentor Citizens Services Act (SCSA) funding budgeted for TXIX in-home case
management in the previous siate fiscal year may be caried forward into this confract and inflated
by the consumer price index {CPI) used in the caseload ratio adjustment facior as matching funds
to draw down additional federal match. The CPl iz 3.1% in SFY27. Any additionsl requests for
SCSA or other local fund sources fo be matehed must be approved by HCLA and may reguire
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7.

Special Terms and Conditions

additional FTE {o be purchased with these funds. A new clinical ratio or case handling ratio will be
negoliated with HCLA to draw down additional matching funds per the local malching unds
schedule. i additional SCSA is proposed as a local match source, the AAA will report any impacts
of reallocating SCSA funding when making the request to HCLA.

¢. Locsal Matching Funds schedule: The 444 may increage the TXIX Requested Match as an add-
on for the unit rate for each authorized in<home agency personal care case, in-home individual
provider, no persenal care, and New Freedom case accepted by the AAA each month per the
scheduls below. HCLA may waive the Ratio buydown requirement if if is not met.

If

Clinical

Ratio

is Then Fed
1:80.2 State/Local Match

d. The AAA shall complete and submit the atiached Local Match Cerdification Form {Exhibit C) with
their final billling. Final payment will not be made without the completed form.

PACE. Payment of $386.60 per client per year for annual assessment services, including annual and
significant change assessment/s as needed, for in-home dient participants of the Program of All-
Inclusive Care for the Eiderly {(PACE). Parificipating AAAs {Pierce Counly ALTC, ALTCEW, Snohomish
Coumnty LTCA, and may include Arsa Agency on Aging & Disabiliies of Southwest WA only) can only
receive reimbursement for assessment services once in a twelve-month period.

Medicaid Alternative Care {MAC) and Tailored Support for Older Adults {TSOA) programs.
These semvices are delivered and reimbursed as a fixed rate award. Portions of payments may be
recovered by DSHS if the terms and conditions are not fully met. Payment for service provision cannot
exceed the allocaited funding. Monthly payment of $370 for each active MAC and TSOA dyad enrolied

and $340 for each active T304 individual envolied per the caselosd repost provided by HCLAL A
onetime payment of 380 for each MAC and TSOA person listed on the HCLA waitlist.

a. MAC and TSOA Defiverables.

{1} Updated Warm Handof Prolocols submilied to HCLA in accardance with the due date outfined
in MB.

{2) Annual Report submitted 1o HCLA in accordance with due date cutllined in MB.

{3} Qualty Azsurance requirements met inclusive of completion of a Performance improvement
Plan {FIP} if needed.

b. Proof of Nebtwork Adequacy efforls and contract monitoring indusive of client samples of MAC and
TS0A clients.

Confidentiality. In addition to General Terms and Conditions Confidentiality language, the AAA orits
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Special Terms and Conditions

Subcontractors may disclose information to each other, to DSHE, or to appropriate authorities, for
purposes directly connected with the services provided fo the client. This includes, but is not Emited to,
determining eligibility, providing services, and participation in disputes, fair hearings or audits. The AAA
and itz Subconiractors shall disclose information for research, statistical, monitoring and evaluation
purposes conducted by appropriate federal agencies and DSHS.

Amendment Clause Exception. The only exceplion {o the General Term and Condition Amendment
clause (clause 1.} is when an amendment must be processed to distribute federal funds to the
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the
Contracior iz unable fo foliow their standard confract execution procedures in order to timely obligate
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the terms of the
federal fund distribution amendment, which shall be limited to only adding funds to the Confracler's
Budget. The Contractor's designated point-of-contact shall also email DSHS its acceptance of the
amendment no later than the amendment start date.

Background and Fingerprint Checks. Bsckground check will be completed with staff prior fo having
unsupervised access {o clients and then every two years thereafier, and as required under RCW

43 20A 710, and RCW 43.43 830 through 43.43.842. Fingerprint check is required for staff residing in
the state less than three consecutive years before employment {this is not required to be updated every
two vears a5 long a3 in state residency remain continuous). Documentation of successiul completion of
required background and fingerprint checks must be maintaned.

Duty to Discloze Business Transactions.

a. Pursuantto 42 CFR 455.105(b), within 35 days of the date on a request by the Secretary of the
11.5. Department of Health and Human Services or DSHS, Confractor must submit full and
complete information relsted to Coniractor's buginess transactions that include:

{1} The ocamership of any subcontractor with whom the Confractor has had business irangactions
totafing more than $25 000 duning the 12-month period ending on the date of the request; and

{2) Any significant business fransaclions beftween the Contraclor and any wholly owned supplier, or
between the Contractor and any subconiracior, during the S-yesr period ending on the dabs of
the request.

b, Failure to comply with requests made under this term may result in denial of payments undil the
requested information is disclosed. See 42 CFR 455.105{c}.

Siate or Federal Audit Requests. The contracior is required o respond {o State or Federat audit
requesis for records or documentalion, within the timeframe provided by the requestor. The Contracior
miust provide all records requested o either State or Federa! agency siafl or their designees.
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Special Terms and Conditions
Exhibit A, Statement of Work

The As4 shall provide the following services, as specified in the AAA's current area plan, efther directly
or through administrative oversight or subeenfraciors. The AAA shall comply with all applicable siate
and federal statule and rulez, including but not imited to the United Siates Code, the Code of Federal
Regulations, the Revized Code of Washington, the Washington Administralive Code, Federal Program
Waivers for COVID-13, and any and all DSHSMHCLA standards, guidelines, palicy manuals, and
management bulletins, including management bulietins that grant or remove temporary COVID-18
fiexibilities.

if a proposed change or combination of changes in any DSHSMHC LA standard, guideline, policy manual
and/for management bulietin after the commencement of this agreement creates a new and material
impact, to the extent possible and as quickly as possgible DSHS will consult with the AAA orits
professional association to identify polential impacts and when possibis, identify how fo mitigate
impacis within available funding.

1. Title XiX Medicaid, ALN Ho. 93.778 and State-Funded Chore

a. Core Services Conlract Management. The AAA will manage subconiracts with qualified providers of
agency personal care and PERS services for Medicaid/Chore clients and Developmental
Disabiliies Administration (DDA} Medicaid clients. For HCLA chents only, contracts managed by
the AAA also include State Plan and Waiver contracts under 1915(c}, 1915k} Convnunity First
Choice, and RCL/WA Roads used to support individuals moving to or maintaining community
seltings. These service lypes are listed in the Long Term Care Manual by program. AR contract
management shall comply with the conract management requirements sef forth in Chapler 6 of the
Policies and Procedures for Area Agency on Aging Operations and Management Bulleins.

b. Adult Day Services Program Compliance. The AAA shall contract with and conduct inifial and
ongoing program compliance reviews for Title XIX contracted Adult Day Care and Adult Day Health
programs in accordance with all applicable regulations in chapler 388-71 WAC and chapler 388-
106 WAC. The AAA shall conduct a complete review of each coniracted center at least once every
twelve months to ensure adequate performance and regulatory compliance with Aduli Day Services
WAC. These activilies are included in the Core Service Confract Management unit raie.

¢. Hursing Services. The AAL will provide directly or through coniracts, access to icensed medical
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long Term Care Manual,
including the capaciy to make home visits, conduct case manager, client and caregiver
consultation, file reviewsz and to respond to emergency needs. Nursing Services will be in
compliance with chapler 74.34 RCW, chapter 74.38 RCW, Chapler 74.39A RCW, and all applicalde
regulations in chapter 388-71 WAC and chapter 388-106 WAC.

Olympic, Southrarest, Southeast, Eastern, LMT AAAs only: The AAA may provide contracted n;u';v.ing
services for HCLA clients andior DDA clients in accordance with Chapier 24 of the Long Term Care
Manual. Contracted Nursing for DDA will also adhere to DDA Policy 9.13 Skin Observation
Protocol.

The AAA will provide adminisiralive oversight and program development for Nursing Serviees for
Medicaid clients in its Planning and Service Area (PSA). Such adlivities include moniforing
performance and activities to implement DSHS policies, and preparation of reports as required by
DSHS/HCLA or local requirements, subcontract development and monitoring, service planning and
gystem development.

d. Case Management. The AAA shall provide Case Management for Community First Cholce,
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Medicaid Personal Care, COPES Waiver, RCL, and Chore clients receiving services in their own
homes as deseribed in the Long Term Care Manual, and in compliance with chapier 74.34 RCW,
chapter 74.39 RCW, chapler 74 394 RCW, and all applicable regulations irs chapter 388-71 WAC,
chapler 388-106 WAC, and chapter 246-335 WAC.

The AsA will plan to maintain no more than 8 maximum average raiio of MedicaidiChore/ WA
Roads clienis to Clinical {Case Manager/Nursing) FTE, as defined by DSHS/HCLA in the Special
Terms & Conditions Biling and Payment Section {4.h), in its service area as a whole. The dlinical
caseload raio may vary at sublevels within itz service area based on the AAAs management
decisions on caseload distribution or other factors. The amount of Senior Citizen Services Act and
other local funds used as match for federal Medicaid funding may be negotiated.

The AAA will provide administrative oversight and program development for Case Management for
Medicaid, WA Roads and Chore clients in iis arsa. Such activities include monitoring performance,
aclivities to implement DSHS policies, preparation of reports as required by DSHS/HCLA or local

requirements, subcontract development and monitoring, service planning and system developmenit.

. Front Door. Asian Counseling and Referral Service {ACRS) and Chinese Information and Service
Center (CISC) are authorized to complete inilial in-home assesaments for identified sethnic
populations with reimbursements not fo exceed $1,015 each ¢ent. Per Budget (Exhibit B) line 43,
funding is provided for these “front door” assessments completed by ACRS and CISC. The full
appropriation for these front door activities must be passed on to ACRS and CISC via subcontracts
between the AAA and those Agencies.

ADS/Seattie King County AAA is authorized fo complete initial in-home assessments for individuals
whao idenfify as Muckieshoot ribal members. Funding is provided for up to 60 initiz! aszessments
with nsimbursements not to exceed $1,015 each client.

i Lapiop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure
each azsessor has an operations! laptop that meets minimum specifications needed for the
Comprehensive Assessment Reporting Evaluation (CARE) toof. The laptop replacement schedule
st ensure that equipment is sufficient to operate the stale’s mandated applications.

AAL may choose to claim Federal Financial Participation (FFP) fnr information and assnstance
aclivities related to assisting individuals io access Medicaid, as described in the Senior Information
and Assistance Program Standards or any successor program standards, including the required
administrative oversight. Prior io claiming FFP, spproval must be received from the Comemunity
Living Connections program manager per the requirements of MB H23-072.

h. Medicaid New Freedom (NF) (Pierce and ADS of Seatflefking County and ALTCEW AAAs only).
The AAA will provide Eligibility Determination and Care Consuliation Services [CCS) for AAA
Medicaid parficipants who choase NF in accordance with Chapler 7e of the Long Term Care
Manual and all applicable requiafions in chapler 388-71 WAC and chapter 388-106 WAC.

MNew Freedom staff and parficipants will be part of the required chnical ratio calculation, az defined
by DSHSIHCLA in the Special Terms & Consklerations Billing and Payment Section (4.0} New
Freedom budget authorizations to the FMS will validale aclive client caze management status for
any month that client is active and personal care iz nof authorized.

The AAA will provide adminiztrative oversight and program development for CCS for NFin its
sendice area. Such achiviies include monitoring performance, aclivities fo implement DSHS
poiicies, and preparation of reporis a2 required by DSHS/HCLA or local requirements.
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Special Terms and Conditions

i. 1519 Quicome and Performance Measures: The following cutcomes and performance measures
are incorporated into this Coniract, as required by RCWs 70.320.040 and 74.39A.080:

1. Oufcome:. HealthfWellness
Performance Measures
& Adulls’ Access io Preventative/Ambulatory Care
s Alcoholf/Drug Treaiment Penetration
+ Mental Health Treatment Penetration

2. Qutcomne: Stable housing in community/Quality of Life
Performance Measure
* Home and Community-Based Long Term Services and Supports Use

3. Quicome: Reductions in cozts and uliization/ Quaslity of Life

Performance Measure
« Emergency Departiment Visits

4. Qutcome: Reduction in Avcidable Hospitalizations
Perormance Meagure
¢ Pian All-Cause Readmission Rale

When planning or delivering zervices under HCLA contracts, the AAA will Iake these oulcomes and
performance measures into account. Culcome and performance measure data will be gathered by
DSHE and publicly reported at the Health Care Authorily's Regional Service Ares population level.
DSHS will make AAA population level data for analysis available to the AAA at least annually.

2 Washington Roads

The AAA shall provide Caze Management for individuals living in subsidized housing that has been
coordinated through HCLA regardiess of whether they are cumently eligible for or neceiving waiver/siate
plan home and community based services. Case management shall be provided in accordance with
MB H13-072 and Chapters 5a, 5b and 30d of the LTC Manual, which includes contact by AAA siaff
within 14 days of receiving the case and monthly thereafter. If there is an immediate need, the AAA
staff assigned must respond to the need promplly. The AAA staff shall follow all assessment fimelines,
inchuding doing an annual assessment Washington Roads clients not already counted as Siate Plan or
Waiver clients will be included in the AAA dlinical ratios as deseribed in Special Terms and Conditions,
Billing and Payment Section {4b.}.

3. Senior Citizens Services Act {SCS5A)

The AAA shall provide services in accondance with chapter 74.38 RCW and all applicable reguiations in
chapier 388-71 WAC and chapter 388-106 WAC. SCSA funds are designed fo restore individuais o, or
miaintain them at, the leve! of independent Bving they are capable of aitaining. These alfemalive
services and forms of care should be designed o both complement the present forms of institutional
care and create a system whereby appropriate services can be rendered according to the cars nesds
of an individual.

4. State Family Caregiver Support Program (SFCSP)
The AAAs shall provide SFCSP services in accordance with Chapler 17a of the Long Term Care

Manual and in accordance with chapter 74.41 RCW and afl applicable regulations in chapier 388-71
WAC, WAC 388-106-1200 to 1230, 388-78A-2202 -2208 and 358-87-1880. The AAA shal provide a
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Special Terms and Conditions

mlti-faceted system of support services including: information and Assistance, Case Coordination,
Support Groups, Training/Consultation, Counseling, Respite Care and Supplemental Services o
respond to the needs of family and other unpaid caregivers who provide care to adults {18 years and
over) who have a funclional disability. The exception to this rule would be Colville and Yakama Nation
AAs who may be Emited in funding o provide all of the core FCSP services. The evidence-based,
Tailored Caregiver Aszessment and Referral system (TCARE®) iz uiilized and required to screen,
assess and consult with family caregivers to develop an individualized care plan to help provide the
right services to mest the unmet needs at the right tme. Al TCARE® users miust be licensed.

For Respite Services, both in-home and cut-of-home respite care provider agencies shall be avatiable
{except where certain types of providers are unavailable} and provided on an houry basis. Respite
care workers shall be trained according to the DSHSHCLA training requirements for the level of care
provided (e.g., home care; adult day services, etc.). Respite care staff can be authorized fo provide the
eupervision, companionship, personal care, andfor nursing care services usually provided by the
primary caregiver of the adult care recipient. Senvices appropeiate to the needs of individuals with
dementia illnesses shall also be provided.

The AAA iz responzible for staff inpulting FCSP units of services, caregiver demographic data and
TCARE® =zcreens, assessment and care plans nto the GefCare reporting system.

5. Kinship Caregivers Support Program {KCSP)

The AAA shall operate a Kinship Caregivers Support Program (KCSP), as authorized by the 2004 Siate
Legislature, to provide financial support to grandparenis and relfatives who are the primary caregivers to
children ages 18 and under who do not have an open case through the Depariment of Children, Youth
and Families. The KCSP funds are available one-time per year {the intervention cannot last more than
three months, exception to pelicy for 3 fourth month is permited). Funding is provided for items and
services (see MB H19-023—Revised Policies for the Kinship Caregivers Support Program) to benefit of
the children living with eligible relatives. The AAA s responsible for handling and approving the KCS5P
Exceplion {o Policy (ETP} situations.

AAks are responsible to ensurs that when purchasing goodafservices or one-time set-up fees/deposilz
on behalf of an eligibie kinship caregiver, documentation within the client file must include: clienf's
name, confirmation that the purchase is consistent with needs identified by caregiver, itenyservice is
congistent with program requirements, a description of the goods and services including purchase
price, and proof that the goods wene purchased, goods or services received and the costs verified.
Caregivers must sign an agreement acknowledging that funding may only be used for authorized
itemns/services and their related responsibilities. Those kinship caregivers experiencing the most
urgent/emergency needs have the highest priority. Program adminisiration is limited to ten percent
{10%) of the KCSP aliocation. Anocther fifteen percent {15%) of the AAA’s KCSP allocation may be
spent on service defivery costs associated with aclivities such as outreach, screening, authorizing
services, etc. The AAA is responsible for having staff ufifize the CLC Get Care data reporiing gysiem o
input clients, their demographics and segvice utilization. Annually, each Ccolober, the AAA B
responsible for submitting a minimun of two case examples along with a fist of unmet needs to the
DSHSMHCLA Kinghip Program Manager.

Administration expenditres are limited to 10% of the program year's funding. Adminisiration costs are
those incurred by the AAA and may not be duplicated or reclassified as Service Delivery expenditures.

Service Delivery expendifures are limited fo 15% of the program year's funding. The combined limit for
Adminisiration and Service Dalivery expenditures is 25% of the program year's funding. Service
Defivery expenditures may exceed 15% if offset by Adminigfration expenditures below the 10% limét;
however, Administration expenditures may not exceed 10% of the program year's funding.
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Service Delivery expenditures include costs incurred directly by the AAA for the provision of services
and all costs incurred by subcontractors, including both service and adminizsirative costs. Service
Delivery may not be used by the AAA to charge itz own adminisirative or intemal operational expenses
in addition to the Administration Bmit.

6. Kinship Navigator Program {KHP)

Kinghip Navigator services were initislly authorized by the 2005 State Legiziature and as of 2023 s
avaiiable in all AAAs. Kinship Navigators provide information and assistance functions, along with
supportive listening to grandparents and cther refatives of all ages wihic are raizing relatives' children or
pianning to do so. They educate and connect grandparents and redatives (kinship caregivers over the
age of 18} to community resources, such as health, financial, legal assistance, support groups, raining,
and urgently needed goods and services and explain how to apply for federal and state benefits. The
Navigators provide foliow-up with kinship caregivers as needed and develop coliaborative working
relationships with agencies and groups working with kinship caregivers. Navigators help educate the
community, including services providers and organizations about the needs of kinship care families and
available resources and services to them. Hard to reach kinship care famifes {geographically isolated
and ethnic communities) should receive special outreach attention. Kinship navigators pro-actively
mediate with state agency staff and/or gservice providers 1o make sure individual caregivers receive
services they are eligible to receive. Support will be given to kinship caregivers to establizh or maintain
greater resfiiency and long-temm stability needed to keep children out of the foster care system and to
better care for themselves. {Support may also be provided to kinship families involved with the formal
child welfare system o help sustain child placement with relative caregivers.) Ten percent of the AAA
KNP allocation is limited o general administration. Modest food costs ane permitted only in conjunction
with the provision of nformation and resounce meetings, trainings, or conferences. The AAA s
esponsible for having staff uiilize the CLC/Get Care reporing system i input their elient data, and
service utilization.

Policy for KNP iz in the LTC Manual Chapter 17c.

a. Tribal Kinghip Mavigator Program {TKN) was funded through state legislature in 2017, Eight
Hibes originally applied and were gelecled to participate. Currently, zeven tribes are running TKN
program. They include Yakama, Colville, Port Gamide S'Kiallam, Quileute, Lummi, Samish, and
Makah. Policy for TKN is in the LTC Manual Chapter 17¢.

b. Kinship Navigator Washington Case Management Mode! (WCMM) (Evidence-Based Program
{EBP} Pilot at LMT, Pierce, SE ALTC)

{1) In 2018, HCLA parinered with the Depariment of Children, Youth and Family (DCYF) and
University of Washington {UW) te conduct a federally funded research project evalusting & case
management model of service defivery by Kinship Navigators to kinship families. As parf of the
research project, HCLA parinered with three AAA's PSA S, € 8 9 to evaluale a kinship navigator
case management service delivery option for kinship caregivers. Washington State has
completed the evaluation regearch receiving supported evidence-based statues for the case
management model of the KNP funded by a grant from the Family First Prevention Services Act
{FFPSA). If takes more ime for the Navigators to deliver this case management mode], thus
requiring addiional funds to provide these services. Toreceive [V-E reimbursement the WCMM
must be in ongoing use with aclive parficipants.

{2) The case management model includes an intake with kinship needs assezsment, goal setting,
referrals, and support. Follow-ups are conducted three and six months affer the intake with
additional goal support as needed. These case management services must be provided o
clients before future reimbursement ocours. Reimbursement is only possible duning an open
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Special Terms and Conditions
case management cycle inchuding state dollars spent on families and time spent on support.

{3} Billing and payment under this Agreement are expressly contingent upon the State’s receipt of
the federal IV-E reimbursement. The Contractor shal have no right to invoice, and DSHS shall
have no obligation fo reimburse, for any costs incurred or services performed prior the DSHS's
receipt of the federal IV-E reimbursement. Mo invoice will be processed if received fater than
thirty (30} days into the next month.

(4] The contract budget includes state Kinship Mavigator funds and anticipated federa! Title [V-E
enhanced funding. Enhanced Title IV-E funding is only available for efigible WCMM services
and may not be uzed for traditional Kinship Navigator services or administrafive cosis.

Az a result, the total program budget amount represents the maximum funding potentially available and
does not guarantes reimbursement of the enfire budget. The amount ultimately available for
reimbursement witl depend on the volume of eligible WCMAM services defivered. If the Contractor
provides & mix of WCMM and {raditional Kinship Navigator services, only the WCMM portion will gualify
for erhanced Title IY/-E funding, and the full contract budget may not be accessible.

7. Senior Drug Education Program

in accordance with RCW 74.09.660, the AAAs shal provide services fo inform and frain persons sixly
five {65} years of age and older in the safe and appropriate use of prescription and non-prescription
medications.

The AAA will be responsitde for compiiing and submitiing data on & monthly or quarterly basis. Opticns
for submitfing program data include:

=  E-mafling the HCLA Senior Drnug Education Program Template to the Community Living
Connections Program Manager, or

« Direct enby of data (service recording) inte the CLC Gel-Care reporting sysiems. {Senior Drug
Education evenls can be entered into the Event Manager Tool in CLC GeiCare at the discretion of
the AAA)

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the
Budget, Exhibit B, and in the AAA’s spproved Senior Dnug Education Program.

8. Sentor Farmers Market Nutrition Program (SFMNP)

The AAA shall operate a Senior Farmers Market Nulrition Program as authorized by the Legislature
and USDA in accordance with 7 CFR 249, chapler 246-780 WAC Farmers Market Nuirition Program
and DSHS/HCLA program instructions.

9. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services

For services provided by confracted home care agencies {HCAs] for FCSP Respile and Non-core
personal carefchore programs, AAAs will pay HCAs for each service howr provided under these
programs for AWH] at the calculated parity equivalent amount defermined by final funding of the
collective bargaining agreement for individual providers. AAAs will bill DSHSFHCLA for the same per
instructions received through Management Bulletin{s). This pass-through funding will not be reflected
in the contract budget or impact the maximum consideration.

k118 Caregiver Training Tuition for Hon-Medicaid Services
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Special Terms and Conditions

For services provided by contracted home care agencies {HCAg) for FCSP Respite and non-Core
personal care/chore programs, AAAs will pay HCAs for each hour provided under these programs for
training tuition at the calculated parity equivalent amount determined by final funding of the collecfive
bargaining agreement for individual providers. AAAs will bill DSHSMCLA for the training tuition per
instructions received through Management Bulietin{s). This pass-through funding will not be refiected
in the contract budget or impact the maximum consideration.

Volunteer Services {Horthwest Regional Council AAA only). Services shall be provided in
aceordance with all applicable regulations in WAC 388-106-D660 through D875,

Home Delivered Meal Expansion. The AAA will continue to serve expanding HDM services to new or
underserved populations or areas within their Planning Service Area {(PSA] for SB5736 {Session Law
2017). The AAA will enter all HDM service data in CLC GetCare for reporting purposes. This funding
should be considered pags through to providers.

Senior Hutrition Services, Senior Nufriion Services is ongoing State General Funds that may be used
in any Senior Nulrition program area {Congregate Nutrition, Home Defivered Meals, Nufrition
Education, or Senior Farmers Market Nutrition Program). Funds may be used for outreach for senior
nutrition services of innovalive grocery of emergency meal programs.  These funds may aiso be used
io mateh federal sources such as OAA.

Program of Ali-Inclusive Care for the Elderly {(PACE) {Pierce County Aging & Dizability Services,
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disability
Services Area Agencies on Aging (AAAs] only], The AAA will provide assessment senvices for
PACE fo determine either eligibity or ongoing eligibility for participants choosing PACE in accordance
with Chapter 22 of the Long-Term Care Manual.

FACE staff will not be part of the TXIX clinfcs ratic and will track time complsting assessment services
for PACE separately from other work duties. The PACE is an innovative program providing frafl
individuals aged 55 and older comprehensive medical and social services coordinated and provided by
an interdisciplinary team of professionats in a community-based center and in their homes, helping
program participants delay or avoid long-term nursing home care. Case management services for
PALCE are provided by the PACE provider.

Care Transitions, The Area Agency on Aging (AAA] shall provide staffing to support transitions of care
from acute care hospitals and community-based setting, and report data in biannual reporis to the
HCLA Program Manager and in the GetCare reporting system.

Medicaid Alternative Care and Taidlored Supports for Older Adults.

a. The AAAs shall provide MAC and TSOA services in accordance with Chapter 30 of the Long-
Term Care Manuat, CMS Special Terms and Conditions for the Project in accordance with all
applicable regulations in WAC inchiding 388-106-1300 fo 1990 and chapter 162-513 WAC.

b. Required Systems. The AAA will ulilize the fdlowing systems in the administration and delivery of
MAC and TSOA:

{1} GetCare is the sysiem of record and must be used o authorize services. GelCare wili generate
care plans for Siep 1 and Step 2 caregiver services. The GelCare system must be used to
screen, assess and care pian for care receivers wha have not identified a caregiver fo support

{2) Tailored Caregiver Assessment and Referral system {TCARE®), is uliized and required to
screen, assess and consult with family caregivers to develop an individualized care plan fo help
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Special Terms and Conditions
provide the right services to meet the unmet needs at the right tme.
(3} ProviderOne is the payment system for services.

{4) Agency Contracts Database {ACD) must be used to create or regisier service provider
contracts.

{5) Barcode will store documents and financial eligibiity status and will be acceszed to
communicate with HCS financial workers and generate some client notices.

¢. Contract Management. The AAA will manage AAA provider coniractors with qualified providers of
MAC and TSOA services based on the service fypes listed in WAC 388-106-1915 and CMS Special
Terms and Conditions. AAAs must have an open application process to aceept new applications
from potential Medicaid providers. Some provider types may not be available or feasible in all
service areas and the AAA will pericdically analyze network adeguacy and {arget sdditional provider
recruitment efforis based on client need.

The AAA will manage contracts in compliance with chapter 74.39 RCW, chapter 74.38A RCW, and
all applicable regulations in chapler 388-71 WAC, chapter 388-106 WAC, and chapter 248-335
WAC. All contract management shall comply with Chaptler 6 of the Policies and Procedures for Area
Agency on Aging Operations. All contracts used in these programs must be registered in ACD and
include applicable demonsiration language.

d. Presumptive Eligibility. The AAA will use preliminary information provided through a seff
attestation screening fo determine if a care receiver meets the functional eligibility criteria as
defined in WAC 3B8-106-0355 and financial eligibility requirements defined in WAC 182-513-1615
or 182-513-1620 in order o receive services while the formal eligibility determination by HCS is
being completed.

{1) Qualified Entity. AAAs are an enfity designated in the Demonsiration as qualified to determine
Presumptive Eligibifity (PE} for MAC and TSOA. The AAA must agree through thizs Agreement to
participate as a qualified entity and assure thst PE determinations will be made only with
quatified staff and in accordance with DSHS policies and procedures. AAAs may delegate this
function through AAA provider confractors provided the A2AA provider contractors entity assures
the use of qualified staff and adherence to DSHS policies and procedures.

(2) Qualified Staff. Presumptive eligibility shall be determined by staff of qualified enfities who
have met at least the following qualifications:

{a) A college degree and at isast two years of social service experience or an equivalent level
of education plus relevant experience.

{b) Completion of DSHS PE fraining cummiculum prior to determining PE; and

{c} The state will provide the initial training curriculum and the PE determination form in Get
Care. Any subsequent content changes will be provided fo the AAA.
{3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence fo policies
applicable to presumplive eligibility determinations through contract monitoring and guality
ESSUTENCE TEVIEWS.

As part of the siate’s Quality Improvement Strategy, a sample of PE determinations will be
reviewed yearly to determine that PE was established appropriately. The state must report to
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CMS ali parficipants who were found presumplively eligible initially, then iater determined not
eligible.

Waitlist. The AAA agrees to implement the statewide waitlist policy if the state defermines it is

needed per WAC 388-106-1975. In the event the sfate implements a waitlist, the authority for

presumpiive efigibility terminates and the state may reduce the benefit caps for new enrollees.

Reporting.

The AAA will update and submit their Wam Handoff Protocol (WHO) to HCLA by February 1, 2026,

Associated cosis can be billed to Program Support Activifies.

The AAA will submit an annual report to HCLA by Qclober 31, 2625, including:

{1} Accomplishments, one or more case studies for each program, and any policy or
administrative difficulties in the operation of the Demonztrafion.

{2) Consumer lzsues. The AAA must track and summarize by types of complaints or problems
consumers identified about the program or grievances. Tracking report will include rends
discovered, resolution, and any actions taken to prevent other cccurrences.

{3) CM 5 or Evaluation may require additional reporting elements if they cannot be derived through
administrative data.

Alignment with Tribal Protocol. The AAA agrees fo coondinate with local tibes and tribal
organizations and operate in alignment with requirements to be determined in the Tribal Protocoi.

17. Long Term Services and Supports (LTSS) Presumpfive Eligibility {PE}.

AAS staff will be reguired io provide clients with the option to apply to LTSS PE, and o support eligible
clients through LTSS PE process pursuzant to Chapler 30e of the HCLA Long-Termmn Care Manual and
all applicable regulations in WAC including, but not imited o, 388-106-1800, 182-82-1110, and 182-
£13-1110. Duties include, but are not limited fo:

a.

b.

Conduct L TS5 PE screening(siassessment(s)

Determine presumplive functional and financial eligibility using preliminary information provided
through a seif-allestation

Complete LTSS PE Care Plan{s)
Complete LTSS PE Recipient Access Codes (RACs) and suthorizations for services

FProvide LTSS PE case management services uniil the full assessment is put in current, the PE
RAC iz ended, and the LTSS program RAC iz opened by Home and Community Services {(HCS)

{1} Quslified Entity. AAAz are an entity designaled in the 1115 demonstration waiver to defermine
LTSS PE. The AAA must agree through this Agreement to participate as a qualified entity and
aszure that LTSS PE determinations will be made only with qualified staff and n acordance
with DSHS policies and procedures. '

{2} Quualified Staff. LTSS PE shall be detemmined by staff of qualiffied entities who have miet at least
the fcllowing qualifications:
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{a) A college degree and at least two years of social service experience or an eguivalent level
of educafion plus relevant experience.

{i) Complete LTSS PE fraining prior to determining LTSS PE

{3} Quality Assurance and Monitoring. The state will monitor AAAs for adherence {o palicies
applicable o LTSS PE determinations through contract monitoring and quality assurance
reviews.

{4) Alignment with Tribal Protocol. The AAA agrees to coordinate with local tribes aned tribal
organizations and operate in alignment with requirements to be determined in the Tribal
Protocot.

48. Medicaid Grievance System.
Starting July 1, 2026, individuals receiving Medicaid Long Term Services and Supports will have the
ability to submit a grievance through the Home and Community Living Adminisiration. AAAs must
cooperate in grievances as requesied by HCLA and in accordance with grievance and client rights
requirements as degcribed in 42 CFR 441.301 and WAC 388-106-1300.

The AsA shall:

& Ensure an individual receiving senvices can make a complaint or file a goevance without punitive or
retaliatory action.

b. Cooperate with DSHS requesiz for information needed fo review or resolve grievances.
¢. Participate in any DSHS directed quality nprovement efforts refated to grisvance frends.

d. AA&'s will work grievances with the new grievance system once ASAs have access io the sysfem
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REVISED ATTACHMENT E
DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2669-67 196] Effective January 1, 2026 — December 31, 2027. Any
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of
the applicable Interlocal Data Share Agreement between the Department of Social and Health
Services and the Area Agency on Aging, unless otherwise provided for in the contract
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the
applicable Interlocal Data Share Agreement in relation to the subcontract, the Kitsap County

| Area Agency on Aging replaces DSHS and contractor replaces AAA.

Adb Genersl Terms and Conditions

1. Amendment. This Agresmant o any term of cond Hon Mgy Be modifed andy by & wiilisn amendment
sgred by botn parties. Ordy pereonnel autharnzed 1o bind each of the pardies shal sign an amendment.

2. Basigriment. FReop) 8% olheiwse proiged hiesat, e AnA ahamll ned assign righis of akdigahess
derived from thiz Agreemenst 1o a thind party wathout the poor, written consent of the O05SHS Contracts
Adminigirator and e wrilles assemiption ¢f the A8 s obfigadions by the thind parly,

3. Compliance with Applicable Law and Washington State Requiremenis.

a. Applicabla Law. &t all tnes dusing the term of this Agreemant, the 2584% and DEHS shall comply
with all spphzable teders, stale, snd local s, regulations, snd sules, inetud ey bt oot limaitsd 1o,
nondiscrmination laws and regulations.

b, Cerification Regarding Russian Governmont Conbracis andior Investments. Caotiracknr shiafl
abide by the nequ sercanls of Governgs Jay Inslea’s Oirectve 22-G2 and all subseguent
arrendrrends, Toe Gontracior. by sinnature 16 this Contrac, certfies that the Sontracion is not
presently &n agenoy of the Hugsian government, an enbly which 15 Hussian-gtale oewrsd fa any
axian;, or an entity samctioned by the United Stales gowsrement :n resporse io Russia's invesicn of
Limrines, The Goolraelor S50 aaiees i include e above cectilssation in sy and @ Subsomiacs
inte whick it enters. The Contracior shall immed ately natify DEHS if, during the term of thes
Cordract, Conbiacior docs nol cormply wilks bhis corfification DBHS may mmedialcly Serminste this
Ceniract by praviding Contractor written notee f Comracter does not comply wath this certdicat:on
during tha térm heract.

4, Contidentiality, The paras sha® use Pegonal inforaton a2 ather eostidential sslonmation geingd
by reason of it Screemant anly Tor the purposs of this Agreement. DSHE anc the &84 shall not
disclose, el or sell ary sech lesmlon to Any alber pacdy, excepl as prodaded by law o, inthe
case of Persanal Informal on excepl as proveeed by (aw or with the prior wrsten conserd of the osean
e whiprm the: Porsona infomation pedsizs, The partivs shall naintain e confdeniliality of 87 Porsonai
I~farmalon 2ed ather canhidehal mfoomabon gs ned by reason of this Agreement and shall refum o
cectifty the dostrustion of sush information [ allowss by s« and sequested in wrding by the pady o the
Agremrnent ol prosdidend 1P edorroial o

5. Ahs Certification Hegerding Ethics. By signing this Agresmient, tre Ads certdies thal the S88 5
compianie wih Ghapier 22 23 ROW and shat comply with Chapler 42,23 REW throunbcesd 1 seom of
ths Agresment.

B, Do barmpnt Codification, Th S50, by sigaalune bo this Agroement, coifios thal o A iz oot
presentty debamed suspendea, proposed for deberment. declared inelig e, or valunzarily excloded
ey panbspating o thes Agreemanl by any Federal deparnment or sgency The A alke agaesen 1o
inchede: the abowve requitcment in all subcorracts inde which it enters, roeeiling dircclly from tho A5A's
duty i provide senvices drider thas Agresrmsnt

T. E-Signature and Records. An elecironic signature o elactronic record of ihis Contract or any aines
ancillary agresarient sha be desrmed fo e s same legsl efles] as delivary ol an eng sl g il
copy of this Contract or such other sncillary agresment far all purposss.

B, Mrispates, 0 fhe even ol a disole Bebween e Sa0 annd [FSHES, every effor snad b aade bo mesalve
the dspute dormally and &t the lowest lavel. I 3 dispale cannot be resolvad informally, the 844 shall
present their grisvance in wnting 1o the Assisia™ Seccetary for Aging Bnd Long-Term Suppoct
Administradion The Assistanl Secretarny sha®l mviesw e fecls, contract leons and apeficable slatules
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and rules and make a determinabise of the dispue. 1 the dispude remeing uiresalied after fhe
Azsigiant Secretery s determination, either party may reguest i~lervention ty the Secretary of DEHE, i
winch seent the Sacrelary's process shal conssl, The Seceetany will maze & determingten within 43
days  Partizipation in this dispute process shall precede any judicial or guast-pedicial achos and shall
be the fral adminisirative remedy availeble tothe paries. However, if the Secretary's delermination is
npt rade vathin 45 days, edher party roay proceed with judiclal or geas-sudoial sotion wihioul awadting
1 Secrelory's determinalion,

Drep-Free Workplase, The A48 shell maniain 8 wark place free from alcohol and drug abuse.

Entiss Agreement. This Agreere including all dotuments aftached o o ngorparated by reference,
comiain all the ternis a=a condibors agreed upon by the pasies. Mo other understandings or
representEtions, ofal or eihersizs, resarding the subject maiter of this Agresmen®, shall be deemad to
gEist or bind ihe partieg

Governing Lew and Yenoe. The aws of tne Siete of Weshinglan govern this Agreerment. i five
angen] 0F a Eesinl by he Ao, agioast D508 mediving Thes Agraeimant, vanue shal be propel 6%y
Trurston County, Washington. In the svent of a lawsuit by DEHS agains! o County A48 invobring this
Agreement, ver e shall be proper oniy as provided in RCMY 36.0%.080.

Independent Status. Excepl s othenwise provided in Paragraph 24 here'n be'ow, for purposes of this
Agrenent, the AAA acknowiedges that the A58 = ool an olficer. enpioves o agest of BSHE o he
Stale of Washnglon. The A48 shall not hz'2 oul iself or any of ils empioyees as, noc claim status as,
an olfices, wrpoyen. o agent of DSHS o the Skte ol Washington The A8 5w aot ol e ilsel
of ils emiployess any rghts, privileges, or benefis, which would aczre to 30 employes of the Stels of
Washmglon  The &84 shall indemnify aed ho'd hammloss TEHE from a' oklgations o pay o withho'd
tederal o state taves of eantributmns on behal! of the 4484 of the AA&'E employses

Inspection, Sohor paly ey eguest coasonable soeees 2o the ol gardy's nocosds and place of
business for ine limfea purpese of monilenng, suditrg, snd evalusling the cther party's compliance
welly P Agranmend, 2nd apg eakle taws and regulaions  Dunng 1he eres of this Agrasrsnt anid far
one (1) year fo'peing kermination o gxpralion of this Agreerment, the partivs sball, upen reseiving
reasonable woiten nolice, provide the oteer paty with eccess to its plape of business ana to ©s records
wirich are relevan] 1o its complianes with this Agrseme and applicabie laws and regulations. This
provisicn shall mot be canstrusd to give either parly aceess to the other party's toconds and place of
business for any other purposs. Mothing herein shall be constroed to sulherze either patly fo posaess
oF Rary tekirnn ol e oibon gy,

Ingwrance. D5EHS carlifies that it is erif- pauned under the State 5 sef-insurance Lebility program, as
provided by RCW 4 82 130, and sha'i pay for losses far which ' is found lavke. The S84 cedlifios that il
i aell wkured, 5 a memban of & nek PO, of MEinkEng e yges and Sanunis of mauranse ideilihed
belogw &nd zhall onor (o the execubon of this Sgreement by DSHS provide certficeies of insurance to
thal eflect Lo the DERE conlact en pane gne of this Agreement.

dsneial Digliddy Ihsurancs (2GS — b incibde coverage oo bodily sy croperty danmsoe,
ana conlractusibat iy, wath the fo owing minimum limis: Eacs Qooioence - 51,000,000; Geserat
Agepegle . 55000000 The polay shall include | aboly ansing ouk of prenises, aheralians,
indezendent conlrzctors. producis-completed operations, persona injury, edvertsing injury, ana liability
asgemord under an ssired coarliast, The Stale of Washingtoan TEEHE, ils eketind g sppoirsind
citzials, agents and employess ensll be nemed as addional insurede.

Maintenance of Reconds, During the term of this Agresment and for =ik (G) years Tollowing term =ation
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of expiration of this Agrecreent. bath parties shall rmsinkain weeoeds sufliciond bo:
a, DPoeurment perormence of sl aois reqused by (aw, regulation, or this Agreement;
b. Demonstrate accounting procedurss, practicss, and racords thal sufciontly and progerly docement
{hue MRS s ces b DEHE and all expecdilunes mats by the A0 10 perform as reqarad Dy tha
Agregment.

Far the same period, The Adh shat rrmintain reconds sullaiend (o subslastiols the AANS siglemenl of
fl= erpanizahcn s struciure, 18y states capatities, and performance.

Medicaid Fravd Contrel Unit (MFCL. As required by fedesl regelaions, the Health Sarg &uthority,
e Dapartment of Socie! and Heath Serdices, and any contracions or subcontractars, shell promgsly
comply with 2/l JFCL requests for records or onformation. Records and infermation includes, but is nol
lioed 1o, vecerds op aicee Tehe, Tt Sseanned of vnagess decurments, nanatives, compuler data, hard
oooy files. werbal infermation, or any oiner informaticn the MFCU celermines may be ussfu’ in camying
oul its respansbililios,

Order of Precedence. Inihe evendt of an incansstenoy o this &greement, unless othenyse prowsed
hierein, the inconsistency shall b2 resolved oy giving procedence. in the folowing ordar, bo:

21 Applicabile Tfedeal OF S UME Waness and Medieald Slate Plan;

k. Stale of Washington staluss &nd regulations;

c. ALTSA Managomaesd By ofins and solisy marnuas,

d. T Agreement; and

&, The SAK's Brea Plan.

Dignership of Chont Assets, The ALA shall gasuie Toa] any chisnl for whorn the AAR o
Bubcantracior is providing senvaces wnder this Agresmert shall have unrestricted sooess to the client's
perecnal property. The Abd or Bebconiracle: shall aol inledon: wilh the chools cancrshig,
pssessnn, of 1ee of such property. Lpon fermination of 156 Agreement the A80 or Sabooriraciar

snzl ynimediately releass to the clive) andior DESHS all of the clien?'s persosz| sroporty.

Dragzsizrs hip of Matorial, Malessl created by he BAA anil pad fo by DEAS 8. a pat ¢t this

Agresment shait be aaned by DEHE and exell ke “work made for hire” 23 Zafned by Tele 7 JSCA,

Sedliot 103 Treis matenial includes, but s nal Bradend e books carepaer progreamms; docemests, Tilms,
panphlats reports sound reproduchons; sludes. aurveys; tepes, sndar irgrong matenals. Matenal
wrizh Ine Ass Uses to paorm this Sgroement bt ie net crested for o paid for by DEHS is owred by
oes S airiet i epoad ek ropadie Ter Die®, stovwEn D5HE shioll e i perpatual Lepinses {0 e iy
matena’ far 84S inferna’ purposes at no charge 1o D5HS  provided t221 such licenze shall B2 linled
to the exent which the A5%% has s ight fo gant sezh a ligense

Cwnerkhip of Real Properly, Equipment and Suppiies Purchased by the A8A. 1ile 1o all property,

equipment end supgies purchased by the A58 with fends from this Agreement shall west in the At
Wlien ool gty oF eouipnten] wih @ perun? fair maerked value ower BSO00, 15 no Innger needed far
the purpose of carrying out this Agreement ar this Apgresment s terminated or expired and vl not be
renzwed the &84 sha! reguest disposiion ingrochens Fort GRS 17 th g ondl Rt rmarkad vatoe of
eguipet is under S5000, the ARS8 rnay retain, e2l, or dispose of it wdh no further obligation.

KC-571-24-B ShareNet

41



21,

22,

23,

.

25,

AdR General Terms and Conditions

Wohen sipplies wilh @ Jobal aggiegate Tar market valoe owes FEN0G ane no onger needed 1or e
purpose of carcging oul this Agreement, or this Agreement = ferminated or expired and will not ke
renpwed, the 884 shall reguest dispasition insbudtions from DEHS. [ the okl aggesgale fa market
vatuz of equiprent is undier S5000. ihe ALA may retain. 2all o dispose ¢ with no forther ohligation

Disposition and maintenasse of prapary shall be in accordance with 45 CFR Parts 92 and 74

Dwrierghip of Resl Propery, Equipment and Sepplies Purchased by OSHE. Tdle 1o property,
equipment ang suppliss purchased by DEHES and provides to the A58 1o carry out the activites of this
Sgrecmoent shall sema wilh DEHE  Vehen resal prépaly, eguipment or sujpplies 206 no longer nesded
for the purpose of carmpnyg ous this Agreement, or th's Agreement is terminsted ar expired and will not
b renewed, e 800 shall regiest dispasilion insloscliong Fram DEHE

Dispositicn and maintenance of propery shall be in accordance with 46 CFF Pars 92 and 74.

Raspensibility. Each parly 10 this Agreemen: shall be responsitle for the negligense of is officers,
emplayeas, andd ageals i Tes peclonmanes of [his Agresment. So parly o this Agreement shall be
respons e for the acts and!or ervssions of entdies or ingwiduals not party to this Agreement. DEHS
anid fhe A shall cooperate in the dufesse o lor rwsuils. whion possitle. Both parlies agree and
understend that this prowvgica mzy no: be feasible in 2l circumstances. BEHS and the ASA sgree 1o
mobdy the starneys of rocord in amy ot fawsy s where both sre parlies i either DEHE or the 488 enters
wer sellemenl negatiabons N s onderslosg Pal e nedios shall aeeur prior 1o any Regitialons, of as
soon as possible. and the nofice may be sither wrilien or oral,

Hostrictions Against Loblying, The Addh cordilies 3o Pas besl of iLs krowiasdoe and balet that 55
federal sppropriated funds have been paid o will = pa g, by or on benaif of the 284, 1o any perscn for
influenciyg or aflempiing to Plluerce an offsor or eooplovoe of 8 fedeeal agency, a Boember of
Cungress n connecham wilh the swardng of any federal conlrast, the making of ary feasra’ gram the
mawxing of any federal Inan, the entering into of any cooperative agrecmant, and the extension,
copdinualion, renewd, anesxdinesd of modifeation o any Federal contracl. grant, laan ¢ cooperative
sgrasment.

If sy furgis oboer than fedesst appropriales Fends e o will e paid For the purposes Sked aboee
he 8485 must file A dscosune form i1 aocordance wiks 45 GFE Sechion 93,114

The &85 shall include 8 ciause in alf subcontracts restriciing subcomtractees from lobbyirg in
grenrianoe with g sechion o reguoere s subesetractarg 1 cerlify and discose gecordingly.

Severability. The provisions of this Agreement e severzble. IF any court holds any provision of this
Agroement, including soy provision el ang docesnend soorseelen by refergrge ealid, i invalidity
snall ned affect the otner prowvisions this Agresment.

Subcontracting.

@ Tz S ey withoul il solice o DEVE, sobaadrac Tor s sorvizes spascilcally detingd in
tne #reg FiEn submated o and approves by J5HE, except subcontracis with for-proft entzies miust
have prior DSHS aporoval,

b T AfA Mg bz pood willen approssl o D5HE 19 subconlsset for servicss nol specitically
defined in the approved Area Plan.

& Any subconiraces shall be in weiding and fho A%8 shia’ bo responsibke 0 enseie that all ferms,
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conditions, assorances and cartifications sot Forlh in this Agroement are included in any and all
clighl senmces Bukcontracts unless an excerdion 1o Inchid ag 8 particalar ierm or lerms hies been
approved in advarce by CEHS.

d Bubcoriacion s probitded frem s dotstiacting for diveo? shem secvices withegd he pros wiillen
apgrova’ fram DEAHS.

5. When the nature of the semvice the subsontraclor is be provide seguires o cedification. boesse or
approva, the A%8 may only subsantrach wiih such contractors thet hawe a~2 agres to maniain the
appropriabe license, catification o accreditng reguirementsisiandands

I Ih @iy cendined o subeonleast awarded 19 er by the A8 0 whah e authionty 1o determing sendice
recipien: e*q b1y s delegated to the 448 or to 8 subconiractor, sush convract or subconiract shall
inchude @ provision aeceplable ju DS thed spescifes hoste ceenl aligibibsy will be determiined anid
hew sevice appheants and recoiznis will be infermed of the'r ight o & fair hearing in case of denial
or termination of a service, or failure o ack upon @ seguest Yor seeviors wilk ieasanable prompleogss,

g I EHE, the #5008, and & subcontracior of the AA& are found by & junyg o7 tier o tact to be jointy
and saverally liable for damages ansing from any act or ernission from the contracs, then DEHS
shall b sesporsible tos its propofanare shaves, 30t the 888 shall b respensible for its
proporianale share, Stoukd the suboeriracior be uneble 0 satisly its joint ang several L abiliy,
DSHE and the 484 shall share in the subconbecte’s unestizhied props-Sionale share in direcl
Froporten to the respectee perceniage of ther faall as found by the jury ar iner of fact. Noifing in
this term shall be wonginued a8 creating a right oo rormedy of any Kind o sa&ilues 0 3oy peson or
partty oiher than [25HE and e A4S, Thia term: stell not apgly in the evenl of a setlement by either
O5HE or the ARA.

h Any sussonb-add sholl desgrasle subooalrasior au ASA s Ruswss Associe, s cefined by HIPAA
and shall inslude provieons s regoired by HiIPAS for Businass Associzle condract. A»RS4 sha
ensure thal sl client rocords ard cther P in pogseision of Sulbsordracios am saluomed fie ASS al
the termination o expirabion of the subooadract.

26.  Subreciplents.

{1y General W the 280 = 8 subtecipient of el awags as detined by 2 CFR Pary 200 snd fhes
Agreemend, the AA8 shall

{2) Maimain seconds that isentify, m 4z accounts, all fedoral awands received and expenoed and the
fedesn’ programe undar which they were sspeved, by Assstance Lating Number {aLk) ang
title, mivard number and year, name of the feceral agency, snd rame of the pass-thraugh entity;

i) Bl esain aleseeras ! vl podg T prow i saangeianks dssUra f o 100] e RS0 IS manag sy fedorst
Eaans 0 oot plisnce wilh laws, regulabons, ang provisions of contracis or grant agreemanis
ihat could keve o maierial effeci on each of s federsl progiams;

Y Prspare appnognate finosaial stafsre sk, incleding o schedals o) espenddures of fedseral
PHEMNE,

B Incorporat: 2 CFR Pard 200, Suapsil F aseil sequirerents o all agiecimenls Debeces th
Contrachar and is Eubeoriracios wiho are subretipients,

{6G) Comply win i~ applicate requ rements of 2 GFR Part 200, including any future amendnie s
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in @ L3F 1 Fart 200, ead sy suceessor of replacement Office of Management snd Bedget
TOMES Girceslar or regulation; and

(71 Coenply will thie Goanikues S Gontol 200 Sate shreeds At ol 188, Tile W1 of the Ciwil Righty
Aot of 1064, Sectkon 504 of the Rehabiitation Act of 1973, Tille Ik ofthe Americans with
Disabilitees Act of 1800, Tithe 1X &f the Educsion Amendrments of 1972, Thi Ags Discnmination
Aot of 1874, and Tre Departmen) of Justce Non-Dizcrimination Reguistions, 28 CFR
Subparts C.DE asi G, and 28 C.F.R. Parl 35 and 3D, (Go o weon.pis Usdi) giing |
sodibonal wilormabar and access to fhe sforemantoned Federal laws and regulations. )

b. Single Audit &ct Compeance, Fihe 4AA is a subreciptent and expends 5760, 600 of more in
Teterasl awirels: fram all socrees o1 any fissal veas the 408 shall prooure And pay Tl 8 soogie aod
or 2 program-specific audit for that fiscal year. Upon competion of each audiy, the A554 shall:

(1 Bubrpil 1g 1he DEBHE conlacl persar e dabis eallinchions form and reporlng package spesifind 2
2 CFR 1Part 200, Bubper F, reports required by the program-specific sudit guide (if applicame),
and & copy of awy management kidters issued by the audilor;

(2] Feleri g anet dewsdop conective aefion Toe all sl Bodings; in accardanoe wilh 2 CFH Fan
200, Suspan F; prepsre a “Summary Schegule of Prior Audit Findings™ resesting e status of &l
salit findinns insluded in the prior audits sceiule of Tdings and queslioned costs

e Dwerpagments. 1 iis detesminea by DSHS, or danng the course of the requered awdl, that the ssd
has bz pa'd unalowable cosls under this Agreemen]. DSHE may oogutae the A%0 To eimburs
EHS i acoomdance wil 2 OF R Parg 200,

t11 Fer any mentfied overpayment involi~g 8 subcontracl beteeen the A8 and & fribe., D3HE

ggiizess o watl ol skt buis@men? from e SA0, T e el tied aeeoaviinl wies ol due
1o any failure by the Ba8,

Seervivabilify, Thi ferms and condbonsg contsingd o this Agreemies]. which by their sense zod
cordext, are intended to sunviva the expiration of the paricular agreemant shall surdive. Burviving
tarms aclude, bt are not fim ted 1o Confidentizity, Dapyies, Inspechon, Mamienanse of Records
Oweriers®ip of Matorial Respeasibility, Termination for Detoult, and Termination Prossiire,

Contract Renegofistlon, Suspenslen, or Termination Due to Change in Punding. If the funcs
DEHE relied upon to eslakish this Contraci or Program Agreement sre wilhd-awn, sedureg or limdea,
e i sadditesrsal o el e sonditiang are paced o0 sush fonding, after the efechive date of this contract
but griz- to the normral come'stion of this Contract or Program Agreement.

a  The Conbract or Segeam Aarcernont may be renegotisled weder the weised Jundeg conditions,

b AL DENS s disaraion, DRHE r oy giee netics tothe A58 10 sugeend perianmencs when D55
dersrmminge thal trerz is reasonabie likelihood thas sthe funding inscficiency may be rescved in 2
Limfsrre thal wanulid sl Costractory porformses fo be pasuiess prioe 1o P norisil peenglotion
dase of s corsrac

111 Doring dhe pericd of sospension of porformaese, eash party will iefooe L aaher of ooy
condil ong thal may rsasanadly aflecl e potental tor resumphon o sedomanae.

12p When DEHS determines that the funding insufficency is resoheed, it will give Contracior withen
niatices (o rosurine fEsdurmancs. Upor dhe neesipl of this nofies, Cosractor w provide sedlen
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nedice fo DEHS informing DEHS whether it can resume performance.and, if so, the date of
resumpboar, For porposes of this subsubseection, “wrillen nobee’ may inclsde amail

13y If the Ass's proposed resumption dale & nol scceptable to DBHE and an scceptable date
canngi be nogolisted, DEHE may berminate the contract by giving weedlen rafice 0 Gonbraciar
The parss agree thal e Conteest wel be terminaled refrosotive to the date of the notice of
suspansion. DEHE shal! be liable only for payment in sccordance with the terms of this
Cortraid for semviges rendensd pead b the rslroacive date of srmanstion,

o, O8HE may -mmedistely terminata this Contract by provd ng written notice to the A84. The
srrninakion shall be effeetive wer Uhee date specilied inthe tssatfion notice. DEHS shall be Babbi
orly for payreent in aocordance with the termra of this Contract for services rendered prior fo the
affeciive date of termination. Mo ponally sha' ateiee to DEME = {Be overd the lesminatinn oplon in
this sechon is exercsed.

28, Termination for Convenience. The Contracks Administratar soay i b this Agrégment Gr any e
whale or 1 part far convenience by giving the AAA a1 leas thirty 130) calendar days’ wiitten natice. The
SO mng tenmenale thiz Agreement for zonventence by oving 5HE at least thirty [30) calendar days
writier: netice addressed o Central Contrass Sereices, PO Bow 456811, Ofympin. Washinglus DBS0S-
5811,

30, Terminakien for Defaslt

& The Lonlracs Adreonatoaien may termmnste this Agreerent for default, inwhole or in per, by wrien
anlice 1o the &A%, F DEHS has o reasorable basis o teliewe thal the ASA nas-

79y Failesd s et ar meainids e vy sesiquiniisien? lae contiasl ag wilk DR,

LA raled o pedonm ander any provisian of thes agreement;

13y Vinlated any lew, regulation, rule, or ordinence applicabks o this Agreurnent; andise
() Dinendise Dreached a0y graveion of enndition of thig sgresment.

6. Gefure the Centracis Administratar mey terminate this Sgreement for defzull, DSHS shall provide
the A8 with writtes noticg of She AAN'S nipacormglimnes wil® the asacemsnl and provids the AAS &
rescnable spporenty to cosvest the AR 2 noncomplznce. I the &44 does not comrsct the ARS'S
monports snee within tee peried of firme: spegificd io the weitlen nefioe o nonuompigrsae the
oatracls samioatrslor may hen termmunsie the agreament. [ he Cenfracts Adminisiratosr may
iermiinaie the agreement for defa i without such written notice 372 withoul opportunity for

corpeslion & DEMS Tas o dsanabila s (o belees [l o chead's hestth or sately & gpnndy

x o The &RA may leraunate this Agreemsnl fior defeull, whole or 2 pars by wiitlen notize to DSRE, F
the Af% has 3 reasonable baseE o believe that DEHE has:

{10 Faroesd to meet & mpintain &ty reguii evsnl b conlsthing wath the BAA
12) I'a =2 to perferm under any provisizn of this Agresment:
131 Violated any law, regulation. ruie, or ardinesie applicable I G Agreesnent, andlas

b D hisraasie brisached ary provises oF gand San of s Sgreament,
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¢. Boefore the AA8% may bermirale s Agreement for default, the Ads shall provide OSHS with wrilten
mnlee of DEHS nancomphanse with he Agreement g provide DEHS 2 reasonable opporientdy Lo
carrect OFHS noncormplience. i DEHS does not camest DEHS nancomplisnce within tha pariod
aaf times soesifuedd 2 The wiillen nobize ol noreamplignoes, The SA8 may theq temnate the
Agresmert.

3., Terminstlon Progeduse, The foawng provisons apply 91 the evenl this Agresment (s erminatad

2. Tne bbA shall cease to perform any services regueed by this Agreement as of the efactive date of
tesmmirafinn and shall seenply with all easonable mstiuclions eontaingd in e aobee o1 180
wihich are relsied b the transfer of clients, distribubion of prapedy, and termination of services.

The &b shall prosnptly deliver ko the CEHS cenlacl porson (i b his o bes successor] lisled oo
e firsi page of this Agreement, all DEHS scsets {propersy] inthe AAA's posssssion, including any
materia’ crested under (his Agreement. Upon la%ure to return DSHS property within ton {105
swintking days ol 1re Agreement ferminalon, the A% shall b2 charged with &il reasonable costs of
repoyery, incieging fransportaiien. The A48 shall take reasonable steps protect and presemve any
propecy of DEHS Bl i in 1 possess oo of e 8680 pinding it to DERS,

)

#]

[}8HS ena’ bie linble for and. shall pay for only those senvces authonzed ard provided through tre
efipclive dale of termination. DEHS may pay o amaunt masuilly seed By ibe parics for pardialy
sompleted wark as2 servees, [Fwork products &re wseul to or ugable by DSHE

7t

17 :he Ceniracts Aoministraior terminates this Ageemeri for oefact, DEHE may wihhold 5 sur
T 1 Frgel parerreend Lo Ehee A5% Ehial DENS detirmings is neceesarg o peolecl DSHS againg! nas
or additisral labd fy. OE5RE shall be erited tz all rerez es ava‘able a1 sw. in equity, or under s
Amcemenl. iz biben geleermined Pa? the 588 v nol in deskra®, ool The SaA g svirnlet tiis
Agresment for defadlt, tre A58 ehall be entited 1o 2llremedies available st law, in equity, or unger
s Agrecmend

3z, Waiver, Wawet of sy bieach o detaull on ony secison shall nol be deemed (0 be g waer of any
sulpseguent breach or defsult. Any wawer snall not be consiued to be 8 modfication of the terms ang
sonditions of this Agroemenl unless amended a5 sel Kb an Secho 1, fmerdment Oaly Lhe
Confracts Adminstrater or desones hes the suthonty 1o waive eny term ar condticn of this Agreement
on behalf of DEHE.

HIPAS Coirpliance
Preamble: This section of the Condract is the Bus ress Associaie Agreemsant as requed oy H PAL
Al Definiticns

o CRusiness ARsQese " 8% whed in s Dol means the “Dontracles and generglly 588 M shins
rmeaning as the term ‘business gssocizle’ at & CFR 1880102 Any refmrence 1o Busiress
Agnesiphy in thes Dordroel inclesdes NMusmiegs Sssecile s soplaeens, nfjonts, olfifess,
Sukconsracions, thnd party conractors voluniesrs, or direciors.

b. “Businoss Associzle Agreement” means this HIPAS Complignoe section of e Conbract and
inclides the iamess Asaeiate prasisions recunsd by the U 5. epartment of Headn and Horan
Services., Cfce for Chwil Rigais.

“Broach” moans e pequisition, accoss, use, of dsslosere of Proalectes Heallh infoaaation ina

X
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AAA General Terms and Conditicns

mranner nal permitted wsnoer the HiIPAS Privacy Rule which compramises the secunty or privacy of
the: Broteciad Heallb Isformestion. wdth the oxclusions and excegtions lisled in 45 GFR 164 402,

“Caovered Enbity” means DGHE, 8 Doeered Enkily 35 deficed af 45 CFR 180,103, in s conduct of
covered functions by s health care components.

“Ceginnated Record Sol” meses o gioup of meesds mandaingd by o for a Covesd Eatity, Ul is:
the medical and Biling records sboo? Individuals maintzined by or for & covered health care
providor; the enroliment, paymosd. claims adjiudicalian, and case o medice! managenens neooed
wyslenns maintaned by o7 fora heaith plan; or Used w whole or parl by or for he Covesed Erdity bo
mezka decisions about Individuals.

“Clashoms Pralected Healls nformation (PR maans Profesdted Health ifermation thet s
transmitied by elecronic media or mantained in any medium desoribed in the gefin'tion of
vhichesa medhs a 45 CFR 1680 103

"HIFALT ppeans the Health insuranoe Farability Bnd Accouniability Aci of 1906, Pun. L. 104-19%, &5
mioafiod by the American Recowery and Refveesimenl Aol of 2008 ("ARRA"Y, Gee, 13400 - 132474
H R, 1 (20085 (HTECH Acl)

"HiF&& Rules” means the Privary, Sezunty, Breach Nolficalion, and Enfercement Rulos at 45 TFR
Parts 160 2nd Parl 164

“lndvadiatial means the peraon(sy wha 15 the subject of PFEI and inc'udes & pemsan who auslfies
as @ porsonal reproseniative in ascordancn with 45 CFR 154, 502(0)

“Rmien Necpssary” geans the keast amounl of PR eepegsary to accomphish the purpese far
winich the PHI is nesded.

“Prateciod Heath Informstion (PRI ressnes individoally identifiable health infarrmabon ereated,
received, manigned ar iransmited by Business Assotigie on behalf of a health care component of
the Cowined Endity thal relates fo e provision of Bagllh care ta an individual; the gast, present, of
future physical or mentzl keath or eond sion of an individual o the past, prasent, of fulee payment
for provision of health care o 3~ individual 45 CFF 160 103 PHI indudes demegraphic
infarreation Bl idenbibes the Indwidual o aboul wbash There rs regsanable basis o believs can be
used to Bentfy the Indeidual. 45 CFR 160103, PH i information fracsmitied or held in any form
or meaiym and inchedes CPHL 45 CFR 1680103 PHE caes net hade edicahos reconds covsried
by the Family BEduzabions! rights and Privesy Azt, &x smended. 20 USCA 1232g0=0iBiw) or
employment records hold by 8 Cowened Enlity in @ role as pmipleyer

*Brcianily vident” migaos e attar e mosutessslnl dnaathonzed access. use, distiosieg
rmadif cation or destruction of wformation or mierertence Wik~ syslem pperal ooz in an informial on
syslon

"Hubzontiacion” ge ussd o s HIPAA Comphenes saction of the Contraet {in addition 1o its
definiton 17 the Seneral Terms and Condilons) means a Busmess Ssepcipls that creabes, sooeives,
mainlEing, o anssics Proeciad Fleash nfamalan oncbehal? of anplber Business Assesinis

‘Uze” includes the shanag, empleyrnent, spplication wilizetion, exemination, or enalyss. of #Hi
with™1 an entily that maintaies such inforsation

Compliance. Biusness Assacate shat perform alt Coeract duties, activdies and tasks in cemplianse
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Abg General Terms and Conditions

wilh HIFAA, the HIPAA Rules, and 2l alendar: mgu'ations as promulpated by the U8 Department of
Heslth ang Human Senvices, Office of Gl Rights

45 Use and Disclosure of PHY. Business Assooiate is | mited 1o the fodlowing permitted and required uses
or disclasures af PHl

Dty 1a Protect PHI. Business Assaciate shel protect IPHL from, and shat® uge z2ppropriste
selegaprds, o corrply with Bubpaet © of 45 CFR Pardl 154 {Becuiy Btandards Tor 1he Prolection
of Electronic. Protected Health Informatand wih sesgect to EPHY, to prevent the unautranzed Uise or
disghosire of PHI plfer Buen as provided for i this Condract or as reguires by fave %or a5 lorg 3s the
PHI is with 2 its possession and contrel, even slter the 1enminabion a7 expirabion ot b Cankract,

Winimem Moecessary Stondard. Businesy Associzle shall apply the HIP&S Minimem Necessary
sfancard fo &ny Use o disslosure of -l necessary Io achievs the puiposes of this Goshiacl Sed
45 CFR 164 514 [di(2) thraugh (diy 5.

mcinsune aa Par of e Prosision of Senoces, Business dssogiabe shall only Wi ar disciose PH)
as necasesTy W0 perform the sendcas specdied in this Contrast or as required oy law, 3nd shall oo
Lize or digeloss sues PR oy numni that would violate Bebpart E of 45 CFR Pard 164 {(Privacy
of indiv:Zuslly i32rt-fiable Hes1h lrfenmabong if done by Covered Extity, exospt Far the apecibe wres
and disclosures sel Forih tolow,

Lize for Prose I enagercent and Adminisiraben. Bussaes Sanocaln vigy Dse PH S0 the proajmn
management and admi~stration of the Busi~ess Associate o to carry out the legal responsibilities
of the Bugaess Aeadciabe,

Ciselpzune for Proper Managsmet and Adminisiration. Business Assaciabe may dscisse I'H for
P propi msmateenienl and adminisleation of Besiness Assosate o o garmy oul ioe logal
responshilibes of the Bus ness Assaciate, provided tne discicsures are reqaured by law, of
Busingss Associale obtsins (asonatie assuranoes Fom the person o whom the inlormation iz
digclazed that the infarmation wi® remain eonfdentat and uzed or fudher disdosed only s reguemed
by lawe o1 for the purposes for which it was disclosed io the person, end e person notfies the
Business Aszsncale of any matanees of wiesh 0 & awes in wiich e conbdentalily of jhe
information has teen Braached.

baperrnissithe Wae m Disclosui of P Bueeess Sssodiaie shall report fo DEYS inowiit rg alt
Uses ar disc'csures of P not provesed for &y this Contree within ene (1} business day of

hpean g arsare ol 1oe unantherwen Lise of disclesure of PH, including Breaches of vnescured
P s rege ed at 4% CFR 184,410 iSollicstion by a Busaess Asseiaia) as wel s any Becurily
moidend of w'sh il becomes swsre. Upon segoest oy DEHS, Businass Associate shall mitgale, 1o
1o extend prachicsble. any ha il etecs sssillog oo fhe vaperrrilagitde s or disclasgs

Faiureda Cune, f LEHS izams of &8 pefe™ or praciice of the Bus ness Ssaan 2l Tyl conddibles o
waiadice: of the Businass Assesizne’s obl gationz under the forms of this Condract 370 reasonable
sleps Sy BEHD doonct e the woisten, DHHE ahall lermials this Conleast, i s Tsadedion
¥ Bus ~psz Associaty ioerms of 2 patle or practice of its Subcontraztors thal constitaies a viclalion
af Pz Busnese Assodiale s ohhgamions whier e banng of e conlses] 8058 repsonabio slops by
tne dusiness Assaciate da not ena the violation, Busness Assocale shal termninats the
Subeontiacy i Baasgs

Termurslion for Ceuse Buaziness Assorale authonzes immediats termingiion of this Casiract by
LEHS d DiF 8 guleenines that Business Associale has violaled 2 maleria! term o¥ this Business
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J4.

Ada General Terms and Conditions

Assocate Agreement. DEHS may. aiiis sole oplicn, offer Business Asscciate an opporiunity 1o
cure o winkation of this Businiess Assdsciale Agresmen] bofocs peeic ging a lermingtinon 100 s

i onsent o Audc. Business Assorciste shal give ressonabile acoess to PHY, its inberna! practices,
records. books. decurments, slechonic date andier all other business information rmeosed foom, o
cuegpied of recmved by Business Assosiala on benall of DEHS. o the Becrelary of DHHE and'sr to
DSHS for use in dedemmnining compliance with H PAY privacy reguiremenis.

P C3hligatiang of Rusiness Assooale Wpon Expiration of Teimeashan, Lpan expiraton o terminabion
of s Cordracs for 2ny resson, wih reepes: o PHI received from DSHS, or created . mainiainea, or
recovnd by Bugness Asseciate, or any Subtantraclees, on behalf of DBHE, Ruginess Acsedciate
shall.

1 1) Reiain only hat Pl which is notessary ke Businesy Associale 1o ool Bs prose
mangpement ang administration or fo carry oul its legal responsibilities;

21 Return o OSHE o deslray 1he remaining PHI that the Busi=ass Sssocisle or any
Sulwortraciors 510 mdinkas e any fons,

)
0

)y Lertinue 10 wse appeosnigle safequands and comply with Subzen C of 448 CFR Far 164
USeeuidy Standords for the Prolestion of Flecironi Proleslesd Moealth Spfoomation]) with iespoct o
Faigneme Protecied Headh mdommaton to prevent Use or disslasure of the PHI, ofrsr ihas as
provices forin 1°s Section, for a5 long a5 Business Assocsio or any Subcontrasiors retain the
P11

{d) Nod Use ar disclose the PHI redained by Susiness &sscaiate or any Subcaniraciers olher than
Tor Ut purpmsizs T which such SHD wiss redaingd o subgess) b the i sood sions ER Sl in
the "Lize gnd Disclosure of PRI secten of this Contrecs which appled prar to fenmination: and

18&) Return i BG5S or dostroy the PH| retained by Business Associate, of any Subconiragtons,
shien i s no longer needed by Business dssosriate lar 48 preper managemnent ang
sdrmonistrebon or e catry out its legal sesoons biliies.

ko Bureat The onligaliors of g Pusiness Askosite grde this sesstion seal s e banmalbion

O G =zhon o this Contract
indreidu=? Righis.
i Aesneting of Dhsriosures,

;11 Husiness Asecnate shall doourment el Misclosures, sxceplt trose discizsures that are exempl
uriderr 45 CFR 2854 53R, of PH and inforemsdion ielales b such dselpsares

S WS Bee (100 Bt s ohivpse i g redpeedss liomn TISRES, Hus ossd Astocide s5a0 mdke mea abia

T DEHSE e informatian in Bosrwess Assopaie’s poasession that s necessang for DEHS 1o

risspond B g firsily reannen 16 a ssguiest 10 an aiaionting of disclosims of SHE EY the Busingss

Assooiste See4h OFR 164 D04 2ZHnG] and 1845280110,

[3) At the revquest of DERE or in oesponse o 2 isguesh mede drestly o e Basinoess Assocade by
an Iranidual Business Associata shall respond, in & Urely manner 3ng in sescrdante witks
HIF&A end the HIP&S Reles, 1o requests by Individuals for 2n accounting of disclosures of PHI

49
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34.

4.

A&A General Terms and Conditions

(&) Ausiness Associate regord keepsng procedures shall e sufficient to eespand to 8 request for an
sczounting under tnis section for the six (6] years prior 1o the dale pn whick the atcounling wiss
rejuished,

bB. Acress

1) Busirpss Associabe shall make available PHI that i olds tal is part of 2 Deggnaled Recard
Bal when regquested by DEHE or the lrowidusl as necessany To sehisfy D5HSs obligations
under 45 TR 164 524 (Access of Ingdivides's te Protociod Heall: Infaremalicn ),

e e paquest is made By he Ingwidaal to the uaneas Aasoegle of i DERS agks the
Business Associate to respond 1o B reguest, the 3usinese Associats shall comply with
recpuergrriends i 45 DFR TR 334 Pheress of Indviduals fo Pratesed Healzh Infoimmshics) on
form, tlime and manner of access. When the request is made by DEHE the Business Associale
shall prowide: thi terasds fo DEHE within fen (10) asiness days,

12

ot

. Amendmend

{1} 'f CE-S amends, in whole ¢+ in part, & record or PHI conlzined in sn individusl's Designatles
Reeiacel Sey and DSHE fos pravimusly provided s PH of recand that i the suent of the
amendment to Business 4esociate, her DEHS wit inform 2usiness Associate of the
amendment pussuard 0 dE CFR Y84 53801 (drrendroenk of Pralocled Heallh Dderrmetion)

12 Husinses Aszesiate shall make 2oy amendmenis o ©HI in a Cesignated Record 5et as drested
by O5HE or as recessary to satisfy DSHE 5 obligations undor 43 CFR 164 526 (Amendment of
Proterted Haalls informalian],

Subcontracts and other Third Party Agreements. |n accorgdance with 45 CFR 1645080} 9)1ii),
164 50&{el 114, and 1688 30B(EN2Z). Business Associale shall onsune that any agents, Subcontraclons,
independent condractors of other third perties that create, receive, mawniain, or transmit PHI on
Business Associste’s behal, ontor into & wnilien conbract 1hat contains tho same jermes, sesbiclions,
resnsivants, and coengdihons 5 he HIFAS tomp@anne proezens i this Contract with respect ts sush
Pl The =ame provisons must alss be included in any ceriracls by & Susiness Associate's

Subparrianir with ils o husiness ansagates as regaiiiad by 45 OFR 164 3186002 1 and
(< i

Qbtigations. 7o the extenl the Businuss Associsle is tw sarry o0t one o mone of BEHS's ebligalonis)
wrgisl Bubond Bood 48 CFF Par 184 [Pravacy ol Iidvidaa’ v Idestfiable Hezih lnormalon), Business
Assaciate sl compiy wath &l reguinemenss tosl wod's apey 1 DSEZ in e porformancs: of such
Gabiiliaonig)

Liabiity. Wihn ten {30 business days. Susiness Aszosiate must notify J5HE of any complaint,
rforcement or complianee sction Dfiated by e Office for Siil Rints based an an allogation of
wilatuan o Thie HIFAS Bules and moest sdonm DEHE o 2he suleame of 1hat getion. Busoess Azspciale
pears all respensis’ fy for any penelties, fines or sanctions imposed sgainst the Business Associabe for
vinlations of the HUPAS Fules: and dor any imposed agaisst its Buboorioctors o agerts Tor which o i
Toud liakle.

Breach Kotification.

& I e esesenl of @ Freach of unsecured PHI of danngare hal pomaromses e prydcy or Beciity of
FH! cotained from DSHE ar imvolving DEHS cliens, Business Assooigte wi tzke all measures
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AAh General Tarms and Gonditions
required by s1ate or fedars! law.

b Busingss Associate will nolify DENES within one {1} business day by felaphone and in wraing of sny
acquisition, access, Uss or disslosure of 1PH! get afiowed by the provsions of This Conlizet or not
authorzed by HIPAA Rudes or reguined by law of which it becomee aware which potentislly
comprortses the security or pevvacy of the Brabactad Hexdib Isformilon g delined in 45 CFR
164 402 [ DefnHions).

¢ Husiness Associate will satify e DBES Conlasl shower on 15 Goves pani of this Condract wshin
fie {1} business day by tefephone or g-mai of any petential Breson of securdy e privaey of PH by

fhe Buserwsss Assosiadn o its Suboontisslos or agends. Busaess Associate will folow laloprone o
e-mail notificaton witn & faxed or cther wntlen exyanaton of the Breach, 1o inclute the tolawing
dade dangd firne: of thee Breadh, dabe Breach was discoverss, location and sature of the PHY, type of
Hreach, anginat on and destinatian of PHl Business Assaciale unit and persanne! assssiales wilh
the Broach, doladed descoiplion of the Breach. articipated mitigation steps. and the name, addrese,
telephcas number, fag numebear, Gns e-mall of the adved sl whio 8 Feepongibe a5 the primey paint
of contact, Busimess Associate wil addrass communications fo the DEHS Comiact. Busness
Asszeite will cosdingle and codsperate wilh ZEHS W provide 3 copy of its ifvestigation and other
informatbar requeated by DSHS, including 2deance copees of any nolifcabong requess o DEHS
rewitw beforn disseminaling and vonfsation of tho dales ndlifications ware sest.

d if CEHE deterrnes that Business Assooiats or ils Seboasiractons) or 8geniis) «& ressonsite lar a
Breach of umspsased B

(11 reqo nng rohifcation o Indaidus s urder 45 CFE 5 164 S04 [Matifisnton i Indnadusas)
Business Associabe bears the responz ooty and cests for natifving the affected Indivaeals snd
rECHin G A Tesponding T s Induaduas’ qosstions ¢ reguests Tor additional Slarmation;

{21 ragung notification of the media under 4% CFR § 164 408 {Motification 1o the media), Business
fussacinte Beprs The responsibility and costs Far notifying the media and receiving and
responding to media guestions or reguesls {or addit-onal lormaben;

13 regueing netifsation of the U8, Dopartre =t of Hea th and Humen Services Secretary under 45
CFR & 164 408 [Nsfibeaton 16 the Bedialiog, Ausingss Assoviale boears The iospong oy ang
casts for notifying the Secretery and recaiving 2z respend ~g to the Secrefary's questong or
fequests Tor addiional darmation . and

[+ DEH3 w ' take apzropnale remedial measures ue to term nahen of tue Canlrast.
41. Missellancaus Provisions,

a Hegulatery Hefersncas, & rederence i fus Conleacl 1o 2 sschon o e HEAS Roles msons tho
section a8 in effent o amended,

b Ilirpegdagion Any @nbigoily in Fos Qootiac shdl be ol meled W pormil comgliznes wilh fhe
HiF#&A Rules.
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A Definitions.

2. “AAS" or "Contractor” shel! mean the &rea Ageney o Aging that is a pany to this Agreement. and
incluges fhe AAN's officers, directors, trustees employess andior agents unless othenwvise stated in this
Agreement For purposes of this &greement, the A445 or agert shall nct be considered arn employes of
DE45

b. “ACD® mesrs Agency Contracts Database. ACT /s used to access, produce ard manage contrants aoe
contract informafion.

. “Ageney Financial Reporting Syslem (AFR3Y means the W State systass that is the off zisl scurce for
kigh fevel drancie! deta. Interdac to be reolasced oy OneWla by 2027,

d. “Agresmert” means this Agreement including ell cooumenis sttached or incorperated by refarerce.

2. "ALTEN Reportng' Interfaces with reporting services to provide & subset of GDCEHES infurmaticon o
czse management or supervisor level dets for individusl A& offices. courty users, and others outside
the GEHS Intranet

b

"Ares Plan” mesns the document submitien oy the A48 to DBHS for sporoval every four years, with
Lpdetes every two years, which sete forb goals, measurabla chiectives, outoomes, urits of sendoe,
and ideniifies the plenning, coordingtion. edminisiretior, social services and eveiustion of activities to
ke urderizsken by tha AAA o sarry out ine pupeses of the Cleer Amerzans £ot, e Social Securizy
Act, Ine Berier Gitizens Bendzes &t or gny ather sistute for whichk fhe AAA receives funds.

. CActhorizer” A represenistive appoinies by the S84 o assure users AAS leve! and HELA leve! sgoess
recu=sis sre prosessed using the Sysiems Access Recuzs! (BAR) Form 17-228. Authorizers aszure
users meet attestation, frening anc giher system socess reguirements. They assure pepanver is
processed in appordarce with M3's, instructions, and deta shene agreemert requiremenis. Authorizars
marage AA45 level apcess reguirerent iooslly esisblishing profiles and user level permissions.
Sutherizers are the first point of contact when issues coour for users and roule issues to local [T or
escalate to HOLA as readed. 284 Autharizers are resporsible for keseping track of their poal of
employes iDs, fior applicable systems.

k. “Autemsted Clent Eligibilty System [ACEEY Onfine is g tool for public assistaree aligiblisy
cefermireton, issuing senefs. maragemsart suspett, ard sniering of oels batween ageneizas o include
ci'ent demographics.

i. “Beckground Check Syste~ (SCE means a system ha! provides backoround chezk informaticn cn
clients, vendors and staff to meed D545 sequiremenis where sopropriate.

i, ‘"Bercooe” is a gliept sereer system that marages workflow ard dosument images. Twerty msjor
compenert subsysiems Tncude chilooare el giblity snd scoisl service case mansgement. Pravides
programrred snd ad bos access to ACES, eJAS, snd ratve Ssreode.

k. “CITRIX iz @ method tc access DS5AS resources for staff on the DEHE networs warking from a remctz
locstion CiTRIX = slicwed on persar s devices te remcte inteoa DSHE compater in networs ard othar
wittual ceskiop envirenment apol cations.

I “CLZ" means Comraunity Living Cornections, Washingion State's name for its Mo-Wirong Door access
rehwork of Anea Agensies or &ging ang their state, regionsi srd jocsl pertners.

m. "CLC-GetCere” means s version of Sellebrios Getlare product meded to support Washingicn State's
Commiunity Living Conrectors. [t iz used for managing progrems funded by the Older Americans Act,
CAE, =tate gensrs fund, locel rescurces, sno federal grants, including Medicaid Alternative Care
{(MACY ard Tallored Supperis for Cloer Adulks (T34 It slse supports the CLE public webste with &
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consumer portst and & resource directory. SLE/GeiCare System is used g arder tn manage, record,
and report service provision and uiifizelion. demographics. resource directory, corsumer webside
information and fo access TOARE screening, assessment, and care planning tools.

n. "Client” means an indbddual who is eligible for or receiving services provided by the AAS in connection
with this Agreement.

o. “Client Registry (CReg) is & secure web-based application cenfralizing client information and providing
& singfe location o support client service research. Client Regisiry is used to provide high-level
demopeaphic information and service history for AAA cese management staff from multiple DSHS
administraiions. Client Registry (CReg) is managed by DSHS Technology Security Division [TSD).

p. “Code of Federsl Regulations {CFR}Y means all references in this Agreement fo the CFR shall include
any suceessor, amended, or replacement regulation.

g. “Communily Living Connections {CLCY means Washinglon state’s name for its Mo-Wrong Door sccess
natwork of Area Agendies on Aging end their siate, regional and locat pariners.

r. “Comprehensive Assessment snd Reporting Evaiuation {CAREY is the fooi used by case managers {o
document & clienf’s functicnsl ability, determine eligibiity for long-{erm care services, evaluate what and
how much assistance a client will receive, snd develop a plan of care. CARE interfaces to the
Consumer Direct Caregiver Network of WA {(COWA), and the legacy Teilored Caregiver Assessment
and Referral (TCARE) systern and their reporting systems for demographic, sssessment, and service
plan infermsetion.

s. "Confracis Administrator”™ means the manager, or successor, of Ceniral Contract Services or successor
segtion or office.

t. "DDCSMHLES Reporting” - Paginsted reports, charis, graphs, and interaciive deshbosards for
visuslization of DDCS and HCS dets, intended fo provide scoess to case management or supendsor

level dets for individual AAA offices.

a. "Disclosure” mesns the release, fransfer, provision of, acoess to. or divulging in any other manner of
information outside the entity holding the information.

¥. "Document Mansgement Sendee (OMS) means sn sutomaled subsystem of Barcode that uses
imaging technology and dosument assignments to manage client documents and workfow.

w. "DSHS" or “the Departmeat” means the state of Washington Department of Socist snd Heslth Services
and its employees and authorized agents.,

% “Employment Security Department {ESD]" is 8 Washington State sgency. For WA Cares, ESD
mseneges exemplions and elective coversge {including portsble coverage), coliects premiums, and
makes contribuion detaminations. The ESD systemns receive WCF data from DSHE systems on
Contribution Determination {CD) reqguesis from program parficipants and provide responses beck o
BSHS regarding their pregram eligibifity. "Equipment” means tengible, nonexpendsble, personsl
property having s useful e of more than one year and an acguisition cost of 35000 of rone per unit.

z. "Equipment” means iangible, nonexpendsble, personal property heving a useful life of more then one
yesar and an acquisition cost of $5000 or meore per unit.

agz. "HCLA Data Mart” — Self-service reporting system for CARE, P1, Finance, and other business-refsted
sysbems

bb. "Heslth Care Authiorily (HCAY is & Washington State agency. For WA Cares, HCA coordinates
benefits, tracks benefit usage. and manages provider blling.
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oo, "HIFAA® mesans the Health Information Portability and Aceountability Act of 1888, as codified af 42
USCA 1320d-d8.

dd. "Individusl” mesans the person who is the subject of PH| and includes 8 person who qualifies as s
personal representative in accordance with 45 CFR 184 .502(g).

e "Medicaid Menagement Informsation System (MMISY means an infegrated group of procedures and
computer processing operations {subsystems) developed at the general design level to meet principal
chisctives, and it is associated with ProviderOne.

f& "Older Americans Act {OAA)Y refers to P.L. 108-501, 108th Congress, and ary subseguent
amendmenis or replacement statules therete,

gg. "OneWA”™ means the WA State system that wili be the official source for bigh level financist dats for
DSHS. Infended fo replace AFRE by 2027,

kh. "Persanelly identifiable Information {PH)" means information identifisble to any person, including, but
reot Brnited to, information that reletes to a person's neme, health, finances, education, business, use or
receipt of gowernmental services or other acfivities, addresses, telephone numbsers, social security
numbers, driver icense numbers, other identifying numbers, and any financial idendifiers.

“Personal Heafth informstion (PHI)" means protected hesbth informafion and is informsaticn created or
received by Business Associafe from or on behalf of Covered Enfity thet relates to the provision of
hesith care to an individusl; the past, present, or future physical or mental hestth of condition of an
individusi; or past, present or future paymernd for provision of health care to an individual. 45 CFR 160
and 14£. PHi includes demographic infermation that identifies the individual or about which there i
reasonable basis fo beliave, can be used to identify the individenl 45 CFR 160.103. PHI is information
tranamiited, maintsined, or stored in any form or medium. 45 CFR 164.501. PHI does not include
education records covered hy the Family Educational Right and Privacy Act, as amended, 20 USCA
1232g{a)(4 b))

=]

. "Predictive Risk Intelfigence System {PRISMY is & secure web-based appfication accessed through
Sepure Access Washington for care coordination. A separaie Diata Share Agreement with the AAA
govems use and requiremenis.

kk. "ProviderOne (P1)° is 5 Medicaid Management Informastion System (MMES) for service providers and
siaff fo view authorization, payment, scheduling and client service datz. I} interfaces between ACES,
YWCF, and the HCA. Uses the info to autherize payment from medical providers, generale reparts, and
obtsin federal funding. For WA Cares, P1 will be used fo support pre-suthorization of services, provider
payment, and to rack benefif utilization.

B "Quality Assurance Monitor (QA Monitor)” is used fo sssess the assessor or do supervisory reviews.
Cuafity Assurence monitoring ensures that all services promaots heslth, safety, and self-determination
for all pedicipants. dentifies efficient and effective practices in service delivery and ensures federal and
state assurances are met.

L1 “Resl Property” mesns land, ncluding lend improvements, structures, and appurtensnces
thereto, exeluding movahle machinery and equipment.

nn. "Regulation” means any feders!, stafe, or local regulation, rale, or ordinance.

oo, "Revised Code of Washington (REW)" mieens 81l references in this Agreement to RCW chapters or
sectiens. shall incfude any successor, smended, or replacement siatule. Perinent RCW chaptars can
be accessed st hitp:/fsic len wa gow “Secure Access Washington (SAWY is s single sign-on epplication
gatewsy created by Washington State’s Depariment of Informaticn Services to access govemment
services sceessible via the Internet.
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pp. "Social Service Payment System (S5PSY is used for payment dals history.

qq. "Bubconfract” mesns any seperste sgreement or confract bebween the AAA and en individus! or entity
{"Subconiractor”} to perform all or 8 portion of the duties end obiigations that the Cenfractor = obligsted
to perform pursuant o this Agreement.

. "Subconfrector” means an individua! or entily (ncluding its officers, directors, frustees, employees,
andlor agents] with whom the AA#& contracts to provide services that are specificelly defined in the Area
Plan or are othenriss approved by DBHS in accordence with this Agreement.

55, “Subrecipient” means & non-federal entity that expends federal awards received fiom a8 pass-through
enfity fo carry out & federal program but does not include an individusl thet is s beneficiary of such a
pregram. A subrecipient may skso be a recipient of other federsl awards directly from g federal
awarding sgency.

#. “Supplies” means sH tangible persens! property other than equipment as defined herein.

uu, Taikired Caregiver Assessment snd Referral (TCAREY is 8 caregiver assessment and referral protocol
designed fo assist care mansgers who work with family caregivers who care for their obder adult
relatives.

vv. “Use” means, with respect to individuslly identifeble health informaticn, the sharing, employmant,
application, ufilizafion, examination, or analysis of such information within an entity that maintsins such
irformaticn.

W, “Liser” means the AAA employee who has registered or approved scoess to s system listed in
this Agreement.

»x. “Virtusl Private Networking (VPR i= 2 method for AAAs not on the DSHE network fo socess DSHE
applications snd internal resources.

¥y. "WaCareRpt Datebase™ is a8 Datsbase conteining all data from the Comprehensive Assessment
Repaorting & Evalustion {CARE) app

2z, “WA Cares Fund (WCF)" means the Long-Term Services and Supporis Trust Act enacted in 2048 and
further mcdified in 2022, cresting 5 long-term care insurance benefit, for sl efigible Washington
employess that will cover some of the cosis of long-term sesvices and supports.

aa8. “Washington Administrative Code (WALC)" is ali references ir this Agreement to WAC chapiers
or sections which shall include sny successor, amended. or replacement reguiation. Perfinent WAC
chapiers or sections can be accessed at hifp:isle leg wa govl.

bbb, “Washington State L eaming Center (WSLC)" is an e-leaming platform for scoessing DSHS and
HCLA level trainings. LC is a Leaming Manegement System {LMS) for limited designated AAA staff
members to sccess DSHE training. A&As enay purchase additionsl Hcenses i desired.

ene. “"WCF - Salesforce Console” means the DSHS Salesforce solution where specialists will see
spegific informaiion about WCF benefits for beneficiaries and suthotized representaiives.

ddd. "WCF - WA CaresiGetCare” means the WCF fool, administered by a DSHS vendor, that will be
usad to complele the funelional assessment to determine whether an individus] requires assistance
with at least three activities of daily living. WCF-GetCare is distinct from CLC-GetCere.

Additional Insurance: Cyber risk lishilify insurance. This coverage must include information thef,
computer snd date foss replacement or restoration, release of privete information, alferation of
eleptronic information, nofificetion costs, credit moniforing, forensic investigation, cyber extortion.
regulstory defersse {including fines and penslties), netwark security, and lisbility to third parties from
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failure(s) of contractor bo handie, mansge, store, and control personally identifiable information
belonging to others. The policy must include full prior ects coverage. Limits should be $1 miltion per
covered cisim without sublimit, 2 million anrusl sggregate.

3. Siatement of Wark. The AA4 shall perforrn the services as set forth below and in accordance with
Exhibit &, Deia Securily Requirements:

& Authorily to Access Data. RCVY 74.39A.080 mandates that DSHS contract with Ares Agencies
on Aging (AAAS) o provide case management services to individuals receiving Title X1X or other
Home and Community services end to reassess and reauthorize these individuals for services as.
defired by this stafute. To effectively administer these DEHE services, the AAAs must have access
to client dais, and fo cartain DSHS information systems.

k. Systems Access and Method of Access. The AAS may access or may request pemission ta
sopess the following:

[1} System fccess

{g) By submilfing AAA System Access Request {SAR} for DEHSHCAESD Systems Form 17-
228 avsilable at hitpsfwww dshs wa goviolfice-of-the-secretary/forms or
hittps /fforms dshs wa lc¥f

H.

HCLA Level

(A WP

{8y ACES Omline

(&} IPOne — Bemove Only

(D) Diata Mert — CARE {{Requires DEHS Active Directory {exceptions can be made with
coordinationy}

(E) Data Mart — P1/Finence ((Requires DSHS Active Directory (exceptions can be made
with coordingtion)}

(F] CARE Dstabase (wacarerpt)

153 PRISK

{H) CEent Registry

{I3 WA Cares Fund - Sslesforce Console Production + Training

ABK Level

{AY CARE Production + Practice

(B} BarCode (DMS)

1C) ACD — Agency Contracts Detabase

(D) CoA Monibor

({E} CLGHGetCare

iF} BCS — Background Check System

(G)ALTSA Reporting {DDAMHSC Reporting)

(H) WA Cares Fund - WA Cares!GetCare Produciion + Training

{b) Home and Community Living Administration {HCGLA) and Developmental Disabdilies
Community Services (DDCS} SharePoint sites.

{c} D5HE Intemasl Forms. Picker Site

{d} "LC" ¥Washington Stete Leaming Center (WSLC) Trainings with monetary cost are prohibited
unless AAS has crealed their own secount. The number of AAA staff with access will be
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(2} Method of Apcess

{a) The 844 shall access these systems through the Siste Govemrmert Ketwork [SGN), the
inter-Govermnmental Mateork [(EH), Secure Access Washington [SAW, or through 8 D5RE
sppraved method of secure agoess.

{B) The &545 agrees io fol ow the DEHS IT Security Folicy Manusl {(Seciion £.2.3.7, 51) that
cowers unigue user IDs anc security slemends of consfruciinig safe passwords end projecting
ther from wnasthorized disciosure.

4. Acecess and Disclosure information. The A&# shsl not discloze the contents of any Clent recoras,
files, pepers and communizations except as necessary for the admiristretion of pregrenes to provide
services o clierts s requirec by Taw.

&. The AfA shal limit secess fo client data to e AAS and any subcontracior staff whose duties
spacically recuire acoess fo such dets it the performanee of their assigned duties. A8 or
suncortractor ste¥ shell not scocess ary indivicus! client data for persomal purposes. Clients shall
only e permided te aceess the’r cwn data.

b. The A&é shel ersure eack employee signs the Confractor Agreement on Kpndisciosure of
Confdertial Informaton form. proviced by the Departeni. to sckrowledge the data scoess
requirements prior to BSHE grarting sceess. Access will be given onty to dals necesssry io the
performance of this Agreement. The A48 shall retsin the crgingl Nordisclosure form en file. The
AAA shall beve the form sveilable for CEHES review wpor reguest.

Tre S84 muet provide gn annoeslwrilter remninder of e Kondisglosure requirements to sl
employeas with access to the deis tc reming 1hem of tne Jimitations, use or publishing of dets. The
£AAL shall retain documentstion of the reminder on file for monitoring purposes.

c. The A&4 shal not use or disclose any infarmsation conceming any DSHS client for any purpose not
directly connected with tha adminiztrafor ofthe A8%°s responsibilities under this Agreement except
by prior written: consent of the DEHE client, histher sttarnsy, perent or guandisn.

d. The A&h or s service provider may disclose informetion 1o esch other or to DSHS for purposes
directly econnected with the soministrafion of the'r pregrams. This includes, but i= not limited ta,
determining eligibility, providing services. end paticipetion in an sudit. The &84 and iz service
providers shali disclose informaiion for research, sististical monitcring ano evaluation purposes
conouctes by appropriste federsl egencias snd D5HE. DSHE muost suthorze in writing e
disclosure of this information o any other pany not icentifiag in inis section.

. The S8 staf shaii not link the caiz wits personsl dete or indivicually identifisble data from ary
oiher socurce nor re-disclose fhe dets urless specficslly suthorzea in this Sgreement or by the prior
writter: cansert of OSHS,

£ The &4 shal nictify sach system Administrator with’n five business days when a User leaves
empioyment or othenvise oo lorger requires systen seoess. Upcn notfication, the sysiem
Adriristrator will deactivate e User |0 =nd terminate access fo the spplicable applicstion(s}). The
L4825 shall confirm he need for cenfnued access for eack User of the ACD on & quanery basis.

g. The S48 shall ensure thet only registensd system Lisers access and use the systems in this
Agreement, use only their own User 10 and password to sccess the systemz and do not &low
employess who are net registered to bowrow & User I0 or password to sccess any systems.

k. Acocess to systemns may be continugusly fracked and moritored. DSHE reserves the right &t any
time o conduct gudits of systems acoess snd use, and to investigate possible winletions of this
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Agreemert endior viglatons of federal snd stete daws and regulations goveming accass fo
protecied hes'th information.

i. AAAs using the WOF Sslesforoe Tonsole will keve access to ESD and HOA date for W Cares that
is skared with DSHS. See the DEHE-HCA and DEHS-ESD date sharing sgreements. for WA Cares
for miore informgticn sbowt the requirements for those data.

4 Dissemination to 5taff. Priorto making informeiion available to new steff and annually theresfer, ths
BaA shsll ensure that steff secassing the Perscnal informaticn or PHI under this Agreement sre ira’ned
im HiPAS use ame disclosure of PH! nequirements and understard:

8. Confdertiality of Client Oais

{3} Cliernt data i= conficeniial end iz protected by varicus siate ard federsl laws. The bes’s for this
profection is fhe individual's right o privacy as outlined in the HIPPA Frivacy Rule- 45 CFR 160
to 45 CFR 154.

(2} Persarsa! Inforrratior means demographiz and fnansial informetion ebost 8 particulsr individe et
thiat is ootained through ore or more zources {such as name. addrass, 35K, and phone
mmoers). ACW 42 83 210 lists the information that is exempted frorm public inspector anc
sopying.

b. LUse of Client Dais

{1} Cliert data mey be usad anly for purpnzes of these contracted services, directy selatec o
prowviding sendoes o the cliert or for the operation of komie sno commurity living programes.

12} &ny perscnel use of cliart informaticn is strictly prohikited.

i3] Acoess o date must be limited to those sta® whose duiies sperificaliy require sccess to zuch
dsta in the performarce of their assigned duties.

c. Disglesure of Information

it} Clizrt inforsation may be provides 1o the client, client's suthorized gusrdisn, ora cliend-
authorized 3nd party per WAC 382-04, sard the Long Tem: Care Manusl

(2} Sliert information may be disclesed to other individusls or sgercies only for purposes of
admin'stering 35FE orograms.

(2] Questicns relales to disclosure are to ke cirecled fo the Home and Gommsnity Programs Fublic
Disciozure Coordinator,

4] Any gisclosure of inforesalion pontrary to th's secfion is ursuthorized ard is subject to penzlkies
idertified n jaw.

&. Security of Data

5. The AfsA shal izke reasonable precaulfons to secure agsinst unsulhcrized prysical and aleciroric
aooess to dals, which shell be profected in a mmanner thal prevents unauthorzed persons, including
the gerersl public, fror retrieving deta by mesns of computer, remcte terminal, or other means.
The A&5 shsl 1ske due care to ensune 2488 end its subcantraciors protect =aid daiz from
unzutnerized physioe! ano elecironic access. The AdM s authorized fo store dats on potahbis
devices erd media. The data will be siored or computers with securty systems that require
ind*vicual user iDs and kardened passwords  Oniy persons who have signed the Gonfractar
Agresment on Nordizclosure of Confidents! Informaiicn form covering this deta shere sgreemart
wi'l be able 0 sooess the deta thet Washington Stele shares with the AA% under this Agreemert.
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b. The ASA shsall ensure disks andlor documents generated in printed form from the electronic file are
properly retumed, destroyed or shredded when na longer needed so eneuthorized individuals
cannot access client information. Date destroyed shall include ali copies of any dats sels in
possession after the dats has been used for the purpose specified hersin or within 30 days of the
date of teymination, and ceriffy such destruciion to DEHS. DSHS shaill be responsible for
destroying the refumed documents to ensure confiderfiality is mainteined. The Dets provided by
DEHSE will rermain the property of DSHS and will be promplly desiroyed as sllowed by iew when the
AAA and ifs subcontractors have completed the work for which the information was required, as
fully described harein.

c. The AfA shall protect information accending io state and federal laws including the fellowing
incorporated by reference:

{1} Privacy Act 1874 5 UBC subsecton 5528;

{2} Chapter 40.14 RCW Presenation snd Destruction of Public Records;
{3} Chepier T4.04 RCW General Provisions — Administration;

{4} Chapter 42 58 210 RCW Certain Persona! & Otfher Records Exempt;

(5} 45 CFR 208.50 pmwides for Ssfeguerding information for the finsncis! assistence Programs and
identifies limifations o disclosure of said information; and,

tﬁ} Fubiic Law BE-508 (18 USC seclion 25110et. Seq. Electranic Communications Privacy Act of
18883 Part & of Title IV of the Social Security Act suthorizes disclosure of client information and
pravides for safeguards, which restrict the use or disclosure of infonmation concermning
applicants or recipienss {o purpoeses direcily connesbed with adminisiration of the program.
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Special Terms and Conditions
Exhibit A — Data Security Requirements

1. Definitionz. The words and phrases listed below, as used in thiz Exhibit, shall each have the following
definitions:

a. “AES" means the Advanced Eneryplion Standard, & specification of Federal information Processing
Standards Publications for the encryption of glectronic dala issued by the Mational Institute of
Standards and Technology (hitp:fnvipubs nist govnistpubs/FIPSMIST FIPS 197 .pdf).

b. “Authorized Users(s)" means an individual or individuals with a business need o access DSHS
Confidential Information, and who has or have been authorized 1o do =o.

¢. "Business Associate Agreement” means an agreement between DSHS and a contractor who is
receiving Data covered under the Privacy and Security Rudes of the Health Insurance Portability
and Accountability Act of 1596, The agresment establishes permitted and required uses and
disclosures of protected heatth information (PHI) in accordance with HIPAA reguirements and
provides obligations for business associates to safeguand the informalion.

d. “Category 4 Dala™ is data that is confidential and requires special handling due to statules or
regulations that require especially strict protection of the data and from which especially serious
consequences may anse in the event of any compromise of such data. Data classified as Category
4 includes but is not fimited o dafa protected by: the Heslth inzurance Portability and Accountabifity
Act {HIPAA)Y, Pub. L. 104-191 as amended by the Health Information Technology for Economic and
Clinical Health Act of 2008 (HITECH), 45 CFR Paris 160 and 164; the Family Educationa! Rights
and Privacy Act (FERPA), 20 U 5.C_ §1232g; 34 CFR Part 89; intemal Revenue Service
Publication 1075 {https:/iwww irs. govipubfirs-pdifp 1075 pdfh); Substance Abuse and Mental Health
Services Administration regulations on Confidentiality of Alcohol and Dirug Abuse Patient Records,
42 CFR Part Z; andior Criminal Justice information Services, 28 CFR Part 20.

€. "Cloud™ means data storage on servers hosted by an entity other than the Confractor and on a
network outside the control of the Contractor. Physical storage of data in the cloud typically spans
mulfiple servers and often multiple locations. Cloud sforage can be divided between consumer
grade storage for personal files and enterprise grade for companies and govemnmmental entiies.
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other
entifies. Enterprize cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace.

{  "Encrypt® means o encode Confidential Information into a format that can only be read by those
possessing & “key”; a password, digital cerfificate or other mechanizsm avaiable only to authorized
psers. Encryplion must use a key length of at least 256 bits for symmetric keys, or 2048 bits for
asymmetric keys. When a symmetric key is used, the Advanced Encryplion Standand {AES) must
be uzed if avalable.

g. "FedRAMP" means the Federal Risk and Authorzation Management Program {see
weaw fedramp gov), which is an assessment and authorization proceas that federal government
agenties have been directed to use to ensure security is in place when accessing Cloud computing
products and services.

h. "Hardened Passwond” means a siring of at least eight characters containing at least three of the
following Tour character classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special
characters such as an asterisk, ampersand, or exclamation point.

i. "Mobile Device” means a computing device, typically smalier than & notebook, which runs a mobie
operating system, such as 05, Android, or Windows Phione. Mobile Deviceg include smart phones,
most tablets, and other form factors.
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Special Terms and Conditions

j.  “Mulfi-factor Authentication™ means controlling access to computers and other IT resources by
requiring two or more pieces of evidence that the user is who they claim to be. Thess pieces of
evidence congist of something the user knows, such as a password or PIN,; 2omething the user has
such as & key card, smart card, or physical token; and somsthing the user is, a biometric identifier
such as a fingerprint, facial scan, or refinal scan. "PIN® means a personal identification number,
series of numbers which act as a password for a device. Since PlNs are fypically only four to gix
characters, PiMe are usually used in conjunction with ancther factor of authentication, such az a

fingerprint.

k. “Portable Device” means any computing device with a amall form factor, designed to be fransporisd
from place to place. Poriable devices are primarily battery powered devices with base computing
regources in the form of a processor, memaory, storage, and nebwork access. Examples include, but
are not limited to, mobile phones, tablets, and laptops. Mobite Device is a subsef of Poriable
Device.

. "Poriable Media®™ means any machine readable media that may roulinely be stored or maoved
independenily of computing devices. Examples include magnetic tapes, oplical dises (CDs or
DvDs), flash memory {thumb drive} devices, extemnal hard drives, and intemal hard drives that have
been removed from a computing device.

m. "Secure Ares” means an area fo which only authorized represenialives of the entity possessing the
Confidential iInformation have access, and aceess is controlled through use of a key, card key,
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or
locked storage confainers (such as a filing cabinet or desk drawer) within a room, as long as access
to the Confidential Information is nol available fo unauthorized personnel. In ctherwise Secure
Areaz, such as an office with restricted aceess, the Data must be secured in suchawayasto
prevent access by non-authorized siaff such as janitorial or facility security staff, when authorized
Contractor staff are not present to ensure that non-authorized staff cannot access i

n. “Trusted Metwork™ means a network operated and maintained by the Contractor, which incdudes
security controls sufficient to protect DSHS Data on that network. Controls would include a firewall
between any other networks, acceas control lists on networking devices such as routers and
switches, and other such mechamisms which protect the confidentiality, integrity, and availability of
the Data.

o. “Unigue User ID™ means a shing of characters that identifies a specific user and which, in
conjunction with a password, paszsphrase or other mechanism, authenticates & user fo an
information system.

5 Authority. The security requirements described in this document refiect the applicable requirements of
Standard 141.10 {hilps:ifocio. wa qovipolicies) of the Office of the Chief information Officer far the state
of Washington, and of the DSHS Informafion Security Policy and Standards Manual. Reference
material related to these requirements can be found here: hitps/fwww dehs wa goviffakeeping-dshs-
dient-information-private-and-secune, which is a site developed by the DSHS Informalion Security
UOffice and hosted by DSHE Central Conlracts and Legal Services.

b Administrafive Controls. The Contractor must have the following conirols in place:

a. A documented security policy goveming the secure uze of its computer network and systems, and
which defines sanctions that may be applied to Contractor staff for vickating that policy.

k. ifthe Data shared under this agreement is classified as Category 4, the Contractor must be aware
of and compliant with the applicable legal er regulatory requirements for that Calegory 4 Data.

t. if Confidential Information shared under thiz agreement i3 classified as Category 4, the Contractor
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must have a documented risk assesament for the systemis) housing the Category 4 Data.

4, Authorization, Authentication, and Access. in order to ensure that access to the Data is mited to
authorized staff, the Contractor must:

a.

b.

Have documented policies and procedures govemning access {o systems with the shared Data.
Resftrict access through administrative, physical, and technical contrels o authorized =taff.

Ensure that user accounts are unigue and that any given user account logon 1D and password
combination is known only o the one employee fo whom that aceount is assigned. For purposes of
non-repudiation, it must always be possible to determine which employee performed & given action
on a sysiem housing the Data based solely on the kogon ID used io perform the action.

. Ensure that only authorized users are capable of accessing the Data.

Enzure that an employes’s access to the Data is removed immediately:
{1} Upon suspected compromize of the user credentiialz.

{2} When their employment, or the contraet under which the Data iz made available o them, is
terminated.

{3} When they no longer need access o the Data {o fulfill the requirements of the contract.

Have a process fo periodically review and verify that only authorized users have access to systems
containing DSHS Confidential Information.

When accessing the Data from within the Contractor’s nebwork (the Data stays within the
Contractors network at all times), enforce password and logon requirements for uzers within the
Confractors network, including:

{1} A mintmum length of & characters, and containing at least three of the following charmacter
claszes: uppercase letters, lowercase lelters, numergls, and special characlers such az an
asterisk, ampersand, or exclamation point.

{2} That a password does not contain a user's name, logon 0, or any form of their full name.

{3) That a passwond does not consizi of a single dicionary word. A password may be formed as a
passphrase which consizis of mulliple dictionary words.

{4) That passwords are significantly different from the previous four passwords., Passwords that
increment by simply adding a number are not considered significantly different.

When accessing Confidential information from an extemnal kcation (the Data will traverse the
internet or othenwise ravel outzide the Contractor's network), mitigate rigk and enforce password
and lxgon requirements for users by employing measures including:

(1] Ensuring mitigzations applied to the system don't allow end-user madification.

{2) Not sllowing the use of dial-up connections.

{3] Using indusky stardand protoools and selutions for remote access. Examples would include
RADIUS and Citrix.
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{4} Encrypting all remote access traffic from the extemnal worksiation fo Trusbed Nebaork or o a
component within the Trusted Network. The raffic must be encrypled at all imes while
traversing any network, including the Intermnet, which is not a Trusted Nebtwork.

{5) Ensuring that the remote access system prompis for re-authentfication or performs automated
session termination after no more than 30 minutes of inactivity.

{6} Ensuring use of Multi-factor Authenticalion to connect from the external end point to the intemnal
end point.

i Passwonds or PIN codes may meet a leszer standard if used in conjunction with ancther
authentication mechanism, such as & hiometric {fingerprint, face recognition, ifis scan) or token
{software, hardware, smart card, efc.) in that case:

{1} The PIN or password must be at feast 5 letters or numbers when used in conjunclion with st
least one other authentication factor

{2) Must not be comprized of all the same letler or number (11111, 22222, aaasa, would not be
actepiable}

{3) Must not contain & “run” of three of more consecutive numbers (12396, 98743 would not be
acceptable)

j- i the comtract specifically aliows for the storage of Confideniial Information on a Mobile Device,
paszoodes used on the device must:

{1) Be a minimum of =ix alphanumeric characters.
{2} Coniain st least three unique characier clagses (upper case, lower case, letter, number).

{3) Mot contsin more than a three conseculive character run. Passcodes consisting of 12345, or
abed 12 would not be acceplable.

k. Render the device unusable afler a maximum of 10 fziled logon sftempis.

5. Protection of Data. The Conlractor agress to store Data on one or more of the following media and
protect the Data as described:

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Dala will be
reglricted to Authorized User(s) by requiring legon to the local worketation using a Unigque User iD
and Hardened Password or other authentication mechanizsms which provide equal or greater
security, such as biometrics or smart cards.

b. Hetwork server disks. For Data stored on hand disks mounted on network servers and made
available through shared folders, aceess to the Data will be restricted o Authorized Users through
the use of access control lists which will grant access only after the Authorized User has
authenticated to the network using a Urique User ID and Hardened Password or other
authentication mechanisms which provide equal or greater security, such as biometrics or smart
cards. Data on dizsks mounted to such servers must be localed in an area which iz accessible only
fo authorized personnel, with access confrolied through use of @ key, card key, combination lock, o
comparabie mechanism.

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as
iong ae the digks remigin in a Secure Area and otherwizse meet the requirements listed in the above
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paragraph. Destruchion of the Data, as oullined below in Seclion 8 Dais Disposilion, may be
deferred until the dizks are refired, replaced, or otherwize taken out of the Secure Area.

. Optical discs (CDs or DVDs] in local workstation optical disc drives. Data provided by DSHS
onh opfical dizes which will be used in local workstation optical disc drives snd which will not be
transported out of 8 Secure Area. When not in use for the contracted purpose. such discs must be
Stored in a Secure Area. Workstations which access DSHS Data on optical disce must be located
in an area which is accessible enly to autherized persormel, with access controlled through use of a
key, card key, combination lock, or comparable mechanizm.

. Optical discs {CDs or DVDs) in drives or jukeboxes atiached to servers. Datla provided by
DEHS on optical dises which will ke attached to network servers and which will not be transported
out of a Secure Area. Access fo Dala on these discs will be resiricted to Authorized Users through
the use of access control listz which will grant aceess only afier the Authorized User has
authenticated o the network using a Unique User 1D and Hardened Password or other
authentication mechanisms which provide equal or greater security, such as biomelrics or smart
cards. Data on dizce attached bo such zervers must be located in an area which iz accesaible only
to authorized personnel, with access controlied through use of a key, card key, combination lock, or
comparable mechanizm.

. Paper documents. Any paper records must be protected by sioning the records in a Secure Area
which is only acceszible to authorized personnel. When not in use, such records must be stored in
a Secure Ares.

Remote Access. Access to and use of the Data over the State Governmental Metwork {SGN) or
Secure Access Washington (SAW} will be controlled by DSHS staff who will issue authentication
credentials {e.g. a8 Unique User iD and Hardened Password) to Authorized Users on Confractor's
staff. Contractor will notify DSHS stalf immediately whenever an Authorized User in posseszion of
such credertiale is terminated or otherwise lsaves the employ of the Confractor, and whenever an
Authorized User's dulies change such that the Authorized User no longer requires access o
perform work for this Contract.

. Data starage on portable devices or media.

{1) Except where otherwize specified herein, DSHS Data shall not be stored by the Coniracior on
poriable devices or media unlezs specifically authorized within the terms and conditions of the
Contract. If so authorized, the Data shall be given the following protections:

{a) Encrypt the Data.

{b} Conirol access to devices with a Unique User 1D and Hardened Password or stronger
authentication method such as a phiysics! token or biometrics.

{¢} Manually lock devices whenever they are left unaftended and get devices to lock
automatically afier a period of inactivity, if this feafure is available. Maximum period of
inactivity is 20 minutes.

{d} Apply administrafive and physical security controls to Portable Devices and Poriable Media
by

i. EKeeping them in a8 Secure Area when not in use,

ii. Using check-infcheck-out procedurez when they are shared, and

fii. Taking frequent inventories.
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{2} When being transported outside of a Secure Area, Portable Devices and Portable Media with
DSHS Confidentia! information must be ‘under the physical control of Contractor staff with
authorization to aceess the Data, even if the Data is encrypled.

h. Data stored for backup purposes.

{1) DSHS Confidential Information may be stored on Portable Media as part of a Contractor's
existing, documented backup process for business continuity or disaster recovery purposes.
Such storage is authorized until such time as that media would be reused during the course of
normal backup operations. if backup media is retined whils DSHS Confidential information stil
existe upon it, such media will be destroyed at that time in accordance with the disposition
requirements below in Section § Data Dispasifion.

{2} Dats may be stored on non-portable media (e.g. Storage Area Network drives, virtual media,
etc.} as part of a Contractor's exisling, documented backup process for business continuity or
disaster recovery purpases. If so, such media will be protected as otherwise described in this
exhibit. If this media iz retired while DSHS Confidential Information still exists upon it, the data
will be destroyed at that time in accordance with the disposition requirements below in Section &
Data Disposition.

i Cioud storage. DSHS Confidential Information requires protections equal 1o or greater than those
zpecified elzewhere within this exhibit. Cloud storage of Data is problematic as neither DSHS nor
the Confractor has control of the envirenment in which the Data is stored. For this reason:

{11 DSHS Data will not be siored in any consumer grade Cloud sohifion, unless all of the following
conditions are met:

{a) Contractor has writien procedures in place governing use of the Cloud storage and
Confractor attests in writing that afl such procedures will be uniformly followed.

{b} The Data will be Encrypbad while within the Contractor network.
{c} The Data will remain Encrypted during transmission {o the Cloud.
{d} The Data will remain Encrypled at all imes while residing within the Cloud storage solution.

{e} The Conlractor will possess a decrypdion key for the Data. and the decrypliion key will be
possessed only by the Coniractor andfor DSHS.

{f} The Data will not be downioaded to non-authorized systems, meaning systems that are not
on either the DSHS or Coniractor networks.

{g} The Data wili not be decrypied until downloaded onto a computer within the control of an
Authorized User and within either the DSHS or Contractor’s nebwork.

{21 Dafa will not be stored on an Enterprise Cloud storage solution unlezs either:

{a} The Cloud storage provider iz freated as any other Sub-Contractor, and agrees in writing o
all of the requirements within this exhibit; or,

{b] The Cloud storage solution used iz FedRAMP ceriified.
{3} If the Dats includes protected heaith informiaiion covered by the Health Insurance Portability and

Accountability Act (HIPAA], the Cloud provider musi sign & Business Asszociale Agreement prior
to Data being stored in their Cloud solution.
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6. System Protection. To prevent compromise of systems which contain DSHS Data or through which
that Data passes:

&. Systems containing DSHS Data must have all security patches or hoffixes applied within 3 months
of being made available.

b. The Contractor will have a method of ensuring that the requisite palches and hotfixes have been
applied within the required imeframes.

¢. Systems containing DSHS Data shall have an Anti-Malware application, if available, installed.

d. Anti-Malware software shall be kept up to date. The product, its anfi-virus engine, and any malware
database the system uses, will be no more than one update behind current.

T Data Segregafion.

a. DSHS Data must be segregated or otherwize distinguizhable from non-DSHS data. Thizis to
ensune that when no longer needed by the Contractor, a OSHS Data can be identified for return or
destruction. it alzo aids in determining whether DSHS Data has or may have been compromised in
the event of a securily breach. As such, one or more of the foliowing methods will be used for data
segregafion.

{1) DSHS Data will be kept on media (e.g. hard disk, oplical dise, taps, etc.) which will contain no
non-DSHS Data. Andfor,

{2} DSHS Data will be stored in a logical container on electronic media, such as a pariition or folder
dedicated fo DSHS Data. Andfor,

{3) DSHS Data will be stored in a database which will contain no non-DSHS data. Andior,

{4} DSHS Data will be stored within a database and will be distinguishable from non-DSHS data by
the value of a specific fiekd or fields within database records.

(5) When stored as physical paper documents, DSHS Data will be physically segregated from non-
DSHS data in a drawer, folder, or other container.

b. When it iz not feasible or practical to segregate DSHS Data from non-DSHS data, then both the
DSHS Data and the non-DSHS data with which it iz commingled must be protected as described in
this exhibit.

5. Data Disposition. When the confracted work has been completed or when the Data is no longer
needed, except as noted above iIn Section 5.b, Data ghall be rebumed to DSHS or destroyed. Media on
which Data may be stored and associated accepiable methods of destruction are as follows:

Data stored on: Will be destroyed by:
Server or worksiation hard disks, or Using a “wipe” utility which will overwrite the Daia at
least three (3} Bmes using either random or single
Removable media (e.g. fioppies, USE flash drives, character dats, or
poriable hard disks) excluding oplical discs

Degaussing sufficiently to ensure that the Data
cannot be reconstructed, or

Physically destroying the digk
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Paper documents with sensifive or Confidential Recyeling through a confracted firm, provided the
Information confract with the recycler assures that the
confidentiality of Data will be protected.

Paper documents containing Confidential information | On-site shredding, pulping, or incineraticn
requiring special handling {e.g. protecied health

information)
Optical discs {e.g. CDz or DVDs) Incineration, shredding, or completely defacing the
readable surface with a coarse abrasive
| Magnetic tape Degaussing. incinerating or &osscut shredding
8, Motification of Compromize or Potential Compromise. The compromize or podential compromise of

DSHS shared Data must be reported fo the DSHS Contact designated in the Contraet within one {1)
business day of dizcovery. If no DSHS Contact is designated in the Contract, then the notfification must
be reported to the DSHS Privacy Officer at dsheprivacyofficerfdshe wa.gov. Condractor must also
take actions to mitigate the risk of foss and comply with any nofification or other requrements imposed
by law or DSHS.

10. Data shared with Subcontractors. [ DSHS Data provided under this Conlract is to be shared with a
suhcontractor, the Confract with the subcontractor must include all of the data security provisions within
thiz Contract and within any amendmervs, attachments, or exhibits within this Contract. ifthe
Conftractor cannot protect the Data as arficulated within this Contract, then the contract with the sub-
Contraetor must be submitied to the DSHS Contact epecified for this contract for review and approval.
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AAA DSHS / HCA Systems Access Request et Care AfPory

AAA Adding Users

Mm;ﬁqencym.&gm(m request acoess o various systems for its employees or confraciors (AAR Users) under its Data
Share Agreements ([ISA) with DSHSdeGA Thlssmmmsﬂemsestﬁﬁﬁ)fmnmbembﬂhe Authorizer ard
ABA User then sent to the ALTSA SUA Coordinator via secure email ot hesasanequestfidsie wa gov.

AAA Removing Users

The AR Acthorzer must also notify the DSHE ALTSA SUA Ceordinator using the SAR form within five (5] business days whenever an
employes {ARA User) with access rights leaves employment or has a chanpe of duies such that the employes no longer requires
acoass, If the removal of access is emergent, please include that information with the request.

AAS Subcontractors Adding Users

¥ access is being requested by an AAA subcontrachor, the subcontractor must send the SAR form to the AAA via secure emaidl, who wil
then send it to the ALTEA SUA Coordinator via secure email 2t hesaasequesifdshs wa gov. The ALTSA SUA Coordinalor wil
accept the completed SAR form only from the AAA, not the subcontractor.

AAA Subeoniractors Removing Users

The AAA subcontractor must also use the SAR form & provide notice to the AAS within fue (5) business days whenevers
subcaniractor employes (AAA User) with access rights leaves employment or has a change of duties such that the employes nodonger
requires access. I the remowal of access is emergent, please include that information with the request.

DSHS and HCA will grant { remove the appropriate access permissions fo the AAA User.

REQUEST TYPE REQUESTING ORCANIZATION AND MAEING ADDRESS CATE RECEWVED

USER'S CARE 10 {IF APPLICADEE]

SYRTEMS ACCESS REQUESTED THROUGH ALTBA

O vene [ ALTSA Dafa Mart — CARE O PRISM*

[ ACES Onfine [] ALTSADats Mart—P1/AFRS [ Client Regisky *

] POne — Remove Only O WaCareRpt Database

SYSTEMS ACCERS REQUEST SET UP AT AAA LEVEL

[0 CARE Web Produckion + Practice [ ADSA Reporting 0 ©& Monitor

[0 Barcode Select ame. O CLC/ GetCare O BCS —EBackground Check
O me\ﬁa!&ﬂg“ [ ACD — Select one.

AAA | Subeontractor User Information

LAST NAME FIRST RAME MIDOLE INITIRL
0 NUMBER PHONE NIMBER (AREA COOE) USER'S EMAIL ADDR el

TILE B FRIOR: NAME {CHANGE NAME REQUEST

ALA T SURBCONTRACTOR DFFICE MCCESS JUSTIFICATION

T Please include reguarel JoNTES (52 INStUCEons) in a0diton o the 17-225.

" Far ProviderOne, please fifl out the separefe Non-HOA Employes Acoess Request form and send it as a separate request.

* Reguired: The 1D XNumber is assigned by the 48K Authorizer.
2 No genetic emzil addresses (e.g. Hotmal, Gmail, Yahoo, efc.)
Profected Dats Access Avthorization
The HIPAA Securily rule siates thal every employee that needs access {o electronic Protected Heaith Information (ePH) receives
athorization from an approprate authorily and that the need for this access bazed on job function or responsibility is documented. |,
#he undersigned AAA Authorizer, varify that the individual for whom this access is being requested [AAA User) has a business need o
accass this data, has completed the required HIPAA fraining and the annual [T Security iraining and has signed the requited AAA User
Agreement on Sysiem Usage and Mon- Disclosure of Confidential information inclided with this Access Regquest. This AAA User's
acecess to this information is appropriste under the HIPAA Information Access Management standard. In addition, this employee has
been instructed on 42 Code of Federal Regulations (CFR) Part 2 that governs the use of alcohol and drug abuse information and is
aware that this type of dala must be used only in accondance with these regulations. | have also ensured that e necessary sieps
hawe been taken to validats the AAA User's identity before approving access to confidentis] and protecied information.

Authorizing Signature

&AL AUTHORIZER'S SIGNATURE DATE PM'ED NAKE EMAR ADDRESR
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AAA User Agreement on Sysiem Usage and Non-disdosure of Confidential Information

Your AMA Bas entered into Data Share Agreement(s) with the state of Washingion Depariment of Social and Healths Setvices (DSHS) and
Health Care Authority {(HCA) that will allow you access to data and records that are deemed Confidential Information as defined below.
Prior to accessing this Confidential nformation you murst sign this AAA User Agreement System Usage and Mon-Disclosure of Gonfidential

Informatien {Agreement).

Confidential Information

“Confidentisl Informatic” means information that is exempt from disclosure fo the public or ofher wnauthorized persons under Chapler
42 58 ROW or other federal or state laws. Confidential Information inclodes, but is not Fmited to, Protected Health Information and Personal

Information.
“Protected Health Information™ means information that relates to: the provision of kealth care i an indhviduz; the pasi, present, or fulrs
physica! or ments! health or condition of an hdvidus); or the past, present or fulure payment for provision of health oz fo an indvidua! and
nclwdes demographic information that identdfies the individual or can be vsed to identify the individual.

“Personal information” means information identfishle t any person, inciuding, but not limited be, information that relates to a person's
name, health, finances, education, business, Use or receipt of governmental services or other activities, addresses, felephone numbers,
social seeurity numbers, driver license numbers, cred?t card numbers, any other identifying numbers, and any financial identifiers.

Regulatory Requirements and Penalties

State laws {induding, but not Boited io, RCW 74.04.080, RCW 74.34.085, WRGWMM)NWW{MMMEMM
limited to, HIPAA Privacy and Security Rules, 45 CFR Pact 160 and Part 184; Confidentiality of Alcoho! and Drug Abuse Patient Records,
42%&?d2md3&&nuﬂﬁm%mﬂhmmkmmmﬂenﬁmna 42 CFR Part 431, Subpan F} prohibit unausthosized acoess,
use, or disdosure of Conidential Infonmation. Violation of these iaws may result in oriminal or civil penalties or fines.

AAA User Assurance of Confidentiality

in considesafion for DSHS and HCA granting me access to fhe PRIZM, FrwviderOne, or other systems and the Confidential Information in

those systerms, |agreethat §

1] Will access, use, and disclose Confidential Information only in accordance with the tenms of this Agreement and consistent with

2} Have an authorized business requirement to access and use DSHS or HCA systems and view DEHS or HGA Confidential Information.

3} Wil motuse or disclose army Confidential Information gained by reason of $is Agreement for any commercial or personal purpose,
research or any other purpose that is not direetly coonected with: client care coordination and quality impmvement.

4] Will not use my access to look up or view information about famiy members, fiends, the relatves or friends of other employees, or
any persons who are not directly related to my assigned job dufes.

5} Wl not discuss Confidential Information in public spaces in a manner in which unautherized individuals could everhear and will not
diseuss Confidential Infonmation with unawvthorized individuals, inchuding spouses, domestic pariners, family membess, or friends.

8} Will protect all Confidential information against unauthorized wse, access, disclosure, or loss by empiaying reasonabie security
measwes, inchuding physically securing any computers, documents, of other media containing Confidential Information and viewing
Confidential Infermation only on secure worksiations in non-public areas.

7} Will not make copies of Confidential Information or print system screens unless necessary to perform iy assigned job duties and will
not transfer any Confidential Information to a portable electronic device or medium, or remove Confidentia! information ona poriable
device or medium Fom facility premisas, unless fhe information is encrypled and | have obtained prior permission from my supervisos.

&) Wil access, use o disciose only the “minimum necessary” Confidential information required to parform my assigned job duties.

@) Wikl prodect my DEHS and HCA systems User 1D and password and not share them with anyone or aliow others to use any DSHS or
HCA system fogged in as me.

10} Wil not distribute, fransfer, or ofhemwise share any DSHS software with anyone.

$1) Wil forward any requests thad | may receive o disclose ConfBidentisl Information fo my supervisor for resolution and will immedistely
inform my sapenvisor of any achual or potential security breaches invohéng Confidential Information, or of any access to or use of
Confidential information by unauthorized users

12} lhderslzmiatanynm,DGHSnrHGAmaymdmm.mu(mﬂmmqusem‘hem
and that my intentional or unintentfonal viclation of the terms of this Agreement may result in revpcalion of privieges to access the

13} Understand that my assurance of confidentiality and these requirements will continue and 4o noft cease at the tme | terminate my
refafionship with my employer.

Signature

AAA { BUBCDNTRACTOR JSER'G SIGWATURE DATE AAA USERS PRINTED NAME
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BAL Systems Access Request Instructions
Please submit requests individually.

The AfA DSHS / HCA Systems Access Reguest form is for use by A&k entities from oulside and within the DEHE domain
EDSHS firewalll. AAA entities have different procedures to request the m?osiﬁy‘ of their neaded systermn access but will use the

for those systems requiring a sel up or approval by HCS, DDA, or MSD. AAA entiies will also use this form when staf
transfer between agencies or to terminate access when employees leave employment.
Regquest Type
*  Check one of the options {New, Update, Remove, or Name change). Removal must be submitied within five {5} days of

-

.New user - The user has been approved for access to one of the programs listed and has no previgus requests

submitted.

Upzate user — User has actess to one or more of the systems listed but an addiions! access is needed. Only mark

the box next io the additional #em.

Remove user — Mark each of the boxes for which access is to be removed.

Chanpe user name — Use to update the user name due 1o a change. For ProviderOne this wil cesult in the

termination of the prior account and a new account created.

Requesting Organization and Mailing Address

*  Enterthe user's office name and address {subsoniraciors enter their organization name and address).

System Aecess Reguested Sections

®  (Check the box next o each system requested and attach any additional documentation required for the program.  your
reed a copy of the VPN form, please contact ALTSA.

*  ALTSA Dat Mart. Access s spedfic to each data source. [f both dats sources are needed, both boxes must be selected.
*  Applications inthe AAA section {Barcode, DDA / HCS Reporting, CARE, QA Monitor) are created at the AAA office. A
signed ¢ of the 17-226 form must be submitted to hesaaareguestfidshs wa pov via secured emad befora the

acepunt(s) can becreated.

# Hote: The PRISM and Clent Registry boxes should be checked i the new staff memberwit be eligible for access.
#An exira step of user @nd sthics f=ining will be required for afl PRISM and Client Registry users and must he
completed price fo system access.

¥ Barcode field can be one of the folowing options: A Case Managers, CM Supervisor, Clerical, Clerical
Eupervisor, Intern, Admin Hearing Coordinator, Barcode Specialist GM JRF or AAA [T

¥ ACD - Contracte Database can be one of the following options: 4 ~ SBign Confracts; & — Create Conracts; or
2 — Approve Contracis.

»  ProviderDne — Fill gut the HCA Non-Employee Access Request form and submit ¥ separately to the ALTSA SUA
Coordinator. HCS Non-Employee forns submitted mﬂnlmle King, Kitsap, Pierce, Snohomish, and Yakama should
be submitted using secure email or MFT {managed file transfer).

ARAA User information

*  Enterthe user infonmation as indicated.

& The AAL Authorizer will assign an 1D mumber from the list provided by the ALTSA SUA Coordinator.
#* Form witl be rejected if this field is lefblank,

®  Under A&A Office enter the AASA Authorizer's regional office.

Access Jusiification

&  Enterresson ascess is needed such as Case Mensgement and Coordination, Nursing Coorndination, Cversight and
Supesvision, Determination of Eligibifity.

Authorizing Signature

& AAA Authorizer — the authorizer will be verified by the ALTSA SUA Coordinaton
Mote: AAA Authosizer signature guarantees that the staff member whe 5 asking for sccess is eligile for the systems
Fecess requested.

Kon-Disclosure of Confidential information

®  Ensume that the ARA staff member has read the AAR User Agreement on System Usage and Mon-disciosyre
of Confidential Information on the second page of the AAS Systems Access Request form.

&  Enierthe requesting user's name and have them sign and date the agreement.

vY oW vl

Once completed, scan both sides of the form and email bo hesaaarequestidshs wa gov using secure email. Do not
email forms directly to ALTSA Helpdesh or ALTSA Helpdesk stzf.
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AlA Systems Access Request
Frequently Asked Questions {FAG)
Why was my form rejected?

= Missing information:
¥ The Employee ID fisld & et blank
¥ Barcode or ACD profie selection s missing
*  incomect information:
# Email address is invalid (e.g. emafing credentials results in a bounce-back or is an Outiook.com, Gmail, ete. address)
# Empleyee ID i already in use — check your spreadshest and ensure the EID hasn't been used before
*  Fomm is not signed.
¥ Ensure hoth the AR Authorizer and AAA User have signed in the appropriate fields

® VPN request form is missing from the request.
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DATE (MM/DD/YYYY)

gy
ACORD CERTIFICATE OF LIABILITY INSURANCE 01/01/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
‘If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

CONTACT Drew

PRODUCER
StateFarm  scott Cashman, Agent PHONE ). 360-613-5550 FAX Noj: 360-479-3889
&, 10868 Myhre Place NW Suite 101 | SDbRESs: service@scottcashman.com -
) Silverdale, WA 98383 INSURER(S) AFFORDING COVERAGE NAIC# |
_ B | INSURER A : State Farm Mutual Automobile Insurance Company 25178 |
INSURED INSURER B : =
ShareNet Food Bank INSURER C :
P O Box 479 INSURER D :
Kingston, WA 98346 INSURER E :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TNSR |ADD §U§| POLICY EFF T POLICY EXP |
LTR TYPE OF INSURANCE INSD | WV POLICY NUMBER {MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY | EACH OCCURRENCE $ 2,000,000
DAMAGE TO RENTED [
~ cuamsmaoe [ oceur _PREMISES [Ea oceurence) | $ 300,000
. - - MED EXP (Any one person) s 5,000
A | Y 98-UA-2761-1 ‘ 01/01/2026 | 07/01/2026 | PERSONAL & ADV INJURY $ 2,000,000
| GEN'L AGGREGATE LIMIT AF’PLIES PER: GENERAL AGGREGATE | s 4,000,000 |
POLICY I:' JECT D LoC | PRODUCTS - COMP/OP AGG | § 4,000,000
| OTHER: | $
[ COMBINED SINGLE LIMIT
~AUTOMOBILE LIABILITY 510 0615-A02-47 01/01/2026 | 07/01/2026 | (Ea accident) s 1,000,000
ANY AUTO
WO — 511 8620-A02-47 01/01/2026 | 07/01/2026 | BODILY INJURY (Perperson) | s 1,000,000 |
A AUTOS ONLY AUTOS BODILY INJURY (Per accidenty | $ 1,000,000
NON-OWNED E
AUTOS ONLY AUTOS ONLY (Per accident) s 1,000,000
UiM Uninsured Motorist | s 1,000,000
|umsreLLALIAB | | ooouR EACH OCCURRENCE | 5
EXCESS LIAB ] CLAIMS-MADE AGGREGATE $
| DED | | RETENTION § $
| WORKERS COMPENSATION PER OTH- 3
AND EMPLOYERS' LIABHITY YIN STATUTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? N/A f———— ——
(Mandatory in NH) | E.L. DISEASE - EA EMPLOYEE! §
if yes, describe under I e T
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

For Grant

Kitsap County is Additional Insured as per attached

Comprehensive deductible = $250
Collision deductible = $500

CERTIFICATE HOLDER

CANCELLATION

Kitsap County
614 Division St, MS-7

Port Orchard, WA 98366

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Completed by an authorized State Farm representative. If signature
is required, please contact a State Farm agent.
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