
CONTRACT AMENDMENT 
A 

KC-571-24-A 

UEI LD6MNJ62JQD1 
FAIN NA (state funds) 
ALN NA (state funds) 

DUNS: 179426184 

This CONTRACT AMENDMENT is made and entered into between KITSAP COUNTY, a municipal 
corporation, with its principal offices at 614 Division Street, Port Orchard, Washington 98366, hereinafter 
"COUNTY", and ShareNet, having its principal office at 25994 Barber Cut Off Road Kingston, WA 98346 
(the Contractor). 

In consideration of the mutual benefits and covenants contained herein, the parties agree that their 
Contract, numbered as Kitsap County Contract No. KC-571-24 and executed on December 17, 2024 shall 
be amended as follows: 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

1. SECTION 1: Term and Effective Date of Contract shall be amended as follows: The Contract is 
effective on July 1, 2024 and the termination date is extended from June 30, 2025 to June 30, 2026. In 
no event will the Contract become effective unless and until it is approved and executed. 

2. SECTION 7 Insurance 7.3 Commercial General Liability shall be replaced in its entirety to increased 
$2 million per occurrence and $4 million aggregate limits at the time of insurance renewal as follows: 

7.3 Commercial General Liability. The Contractor will maintain commercial general liability 
coverage for bodily injury, personal injury and property damage, subject to a limit of not less than 
$2 million per occurrence. The general aggregate limit will apply separately to the Contract and 
be no less than $4 million. The Contractor will provide commercial general liability coverage that 
does not exclude any activity to be performed in fulfillment of the Contract. Specialized forms 
specific to the industry of the Contractor will be deemed equivalent provided coverage is no more 
restrictive than would be provided under a standard commercial general liability policy, including 
contractual liability coverage. 

3. ATTACHMENT B: Statement of Work shall be replaced in its entirety. 

4. ATTACHMENT C: Budget Summary shall be replaced in its entirety. The contract revenue will 
increase by $42,075 from $55,000 to a new contract total $97,075. The total amount payable under 
the contract, by the County to the Contactor in no event will exceed $97,075. Funds from the 
previous contract term, ending June 30, 2025 are not carried over. 

5. ATTACHMENT D: SFY 2026 DSHS State/ Fed shall be replaced in its entirety. 

6. ATTACHMENT F: Contractor Agreement on Nondisclosure of Confidential Information form is 
replaced in its entirety. This form has been updated. It is to be signed by all staff and volunteers that 
interact with the service contract and retained at agency. 

7. ATTACHMENT M: Kitsap Audit Form shall be replaced in its entirety. The Code of Federal 
Register (CFR) was updated and the threshold for requiring single audits has increased from 
$750,000 to $1,000,000 federal funds. 
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This amendment shall be effective as of July 1, 2025. 

Dated this1O day of 5e~. 2025 

SHARENET 

Mark Ince, Executive Director 

KC-571-24-A ShareNet 

Dated this ZJ day of ocJr , 2025 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

NOT PRESENT 
CHRISTINE ROLFES, chair 

• ORAN-ROOT, Commissioner 

KATHERINE T. WALTERS, Commissioner 

~ r:~ 
bana~ e Board 
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ATTACHMENT 8: Statement of Work 

Older Adults Nutrition Project 
Kitsap Food Bank Coalition 

The Contractor shall provide Prepared Frozen Meal project to address food insecurity for older adults 
Kitsap County residents in accordance with all appropriate provisions of federal, state and local laws 
and regulations and all applicable state and federal statutes and rules, including but not limited to, the 
United States Code, the Code of Federal Regulations, HIPAA, the Revised Code of Washington, the 
Washington Administrative Code, and any and all Department of Social and Health Services (DSHS) home 
and Community Living Connections Administration (HCLA), and Area Agency on Aging (AAA)/Division of 
Aging and Long Term Care (ALTC) standards, guidelines, policy manuals, management bulletins and the 
contents of this subcontract; and according to the terms and conditions as specified in the Statement 
of Work; amended, revised or otherwise updated. 

1. Funds awarded to the Contractor under this agreement are contingent upon the ability of the 
Contractor to spend the funds according to the Budget Summary (quarterly spending projection). 
The Budget Summary shall be a rate of spending during the period of the term of the Contract, 
which shall be in a manner as defined in this agreement for both parties. PROVIDED, if the 
Contractor fails to meet the Budget Summary, the total amount of the award may be reduced by 
an amount not to exceed the difference between the Budget Summary and the Actual spending 
for the period. 

Unearned funds from one project period will not be carried over into any succeeding period. 

If the cost of the project exceeds the Budget Summary the Contractor shall take action to reduce 
such excess cost in a manner mutually agreed upon by the County and Contractor. 

2. The Contractor agrees to utilize all project income for the purposes of this grant. 

3. Payment for services under this agreement will be by reimbursement of actual costs in 
accordance with the line item budget. The County must receive requests for reimbursement no 
later than the tenth (10th) day of the month following the month to be reimbursed. 

4. For the purposes of audit, the Contractor shall receive an independent audit of activities 
conducted under this Agreement, conducted in accordance with generally accepted auditing 
standards to verify compliance with the terms and requirements of this Agreement and the 
accuracy and completeness of claims for reimbursement. However, if the combined federal 
assistance received by (Contractor) exceeds $1,000,000 for the year, the audit must be in 
accordance with 0MB Circular A-133. 

Copies of the audit, management letter, and Kitsap County Audit form (Attachment M) shall be 
submitted to Kitsap County Department of Human Services within 9 months of the end of the 
Contractor's fiscal year. 

5. The Contractor is required to comply with the requirements of the client tracking system used by 
Division of Aging and Long Term Care (AL TC) for these services. All service data is self-reported. 
Units of service for each client must be reported monthly, as described in the Attachment B 
Statement of Work. 

The AL TC utilizes a computerized client tracking system to monitor and report on client 
services. The following demographics must be reporting monthly and accompany the billing 
reimbursement forms and shall be submitted to the AL TC in any or all of the following formats: 

(1) hard copy; 
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(2) via HIPAA compliant electronic formats; 
(3) encrypted or secure email. 

Data required or procedures for client tracking may change periodically and must follow 
DATA SECURITY REQUIREMENTS of this Contract in Attachment E. 

6. The mandatory service reporting elements meet the Older Americans Act Performance System 
and Data Recording system. 

A. BACKGROUND 
The Washington State Legislature appropriated State General Funds to address food insecurity of 
older adults. This is one-time funding. It is reported as consumables. 

B. ELIGIBILITY and SCREENING CRITERIA 
1. To establish eligibility for project services provided through these funds, an individual must: 

• Be 60 years of age or older; or with Tribal affiliation 55 years or older 
• Reside in Kitsap County 

C. PROGRAM REPORTING REQUIREMENTS 
1. The Contractor shall provide monthly service data on older adults assisted through local 

projects. The total number served are reported by the Contractor. Monthly and recorded for the 
Older American Act Performance System. 

2. Reference the Attachment M for the optional form to capture the service data. Required 
information includes: 

• Month of reporting 
• Total number of unduplicated served (over +60 years; +55 years for Tribally affiliated 

individuals) 
• Total number of service(s)/ unit(s) in the month 

3. The service data will be entered by Aging & Long Term Care staff into the Community Living 
Connections (CLC) and Older American Act Performance reporting systems. 

D. PROGRAM and SERVICE DESCRIPTION 

The Prepared Frozen Meal project provides frozen fully cooked meals multiple times a month to an 
older adults. Vulnerable older adults aging in place report to ShareNet cooking at home is increasingly 
difficult. Since food banks traditionally provide ingredients rather than fully prepared meals, the 
Prepared Frozen Meals Project gives us an opportunity to meet this need. ShareNet will contract with 
a local vendor who will provide these meals at the cost of no more than $11 per meal. 

1. Project Timeline 

September 1, 2025 - June 30, 2026 Implement Prepared Frozen Meal project 

June 31, 2025 Report successes and assess next steps for program 
development 
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E. PROGRAM GOALS: 

Projected monthly served 351 
Projected yearly served 4,208 
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ATTACHMENT C: Budget Summary 
SFY 2026 

Payment amount and schedule is set forth below. No funds from the previous contract period ending 
June 30, 2025 shall be carried forward. 

Program/Funding Source Total 
QTR1 QTR2 O.TR3 I QTR4 

JUL 2025-SEP 2025 OCT 2025-DEC 2025 JAN .2026-MAR 2026 APR 2026-JUN 2026 

OLDER ADULT FOOD RANK 42,075 l 
Goods- meals (up to$11 p,er meal) 42,075 10,519 10 ,519 10,519 10,519 

Staff Time I 
Equipment 

other (l ist items) I 

Match 0 0 0 ol 0 

No Match Required I 

Total Project 42,075 1 

Funding Source CFDAff Amount 

N/A 
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ATTACHMENT D: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL 
[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on Aging, 
unless otherwise provided for in the contract between the Kitsap County Area Agency on Aging and 
the Contractor. When referencing the applicable lnterlocal Agreement in relation to the 
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and subcontractor replaces 
AAA. 

MA General Terms And Conditions 

1. Amendment. This Agreement, or any term or condition, may be modified oo!y by a wrnten amendment 
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amemfment 

2. Assignment. Except as olherMse provided herein, lhe AAA shall not assign rignts or obligations 
derived from this Agreement to a third party without lhe prior, written consent of the OSHS Contracts 
Aaninistrator and the written a~n of the AAA's obligations by the third party. 

3. Client Abuse. The AAA shall report all instances of suspeeted client abuse to DSHS, in accordance 
wi'lh RCW 74.34. 

4. Client Grievance. The AAA shall establish a system through which all?licanls for and reeipienls of 
services under the approved area pmns may present grievances about the activities of !he AAA or any 
subcootractor(s) related to service delivery. Clients receMng Medcaid funded services must be 
infooned of their right to a fair hearing regaroing service eligibiflty specified in WAC 388-02 and under 
the provisions of the Mninistrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At au times during the tfflll of this Ai;,"eement, lhe AAA and OSHS 
shall comply with all applicable federal, state, and local laws, regulations, and rules, including but not 
limned to, nondiscnminatioo laws and regulations. 

6. Confidentiality. The parties shall use Personal lnrormatioo and olher confidential information gained 
by reason .of this Agreement only for the ptS"pOSe of this Agreement DSHS and the AAA shall oot 
othef'Nise disclose, transfer, or se! any such inlormation to any olher party, except as provided by law 
or, in the case of Peroonal Information except as provided by law or wtth the prior written consent of the 
person to wham the Personal Information pertains. The parties shall maintain the confidentiality of all 
PeBonal lnfoonation and oll1er oonfiderrtial infomlalioo gained by reason of this Agreemmt and shal 
return or ceftify the destruction of such infomullioo if requested in writing by the party to the Agreement 
that provided the infonnation. 

7. AAA Certification Regarding Ethics. By signing tl»s Agreement, the AAA certifies that the AAA is im 
oompiance with Chapter 42.23 RCW and shall comply wi1h Chapter 42.23 RCW throughout the teml or 
this Agreement. 

8. Debannent Certification. The AAA, by signatwe to this Agreement, certifies that lhe AAA is not 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntariy excluded 
from pafticipaling in this Agreement by MY Federal department or agency. The AAA also agrees to 
include the above requirement in all subcontracts into which it enters, resulting ciredly from the .AAA's 
duty to provide services under this Agreement 

9. Disputes. In the event of a dispute beh.rteen the AAA and DSHS, every effort shall be made to resolve 
the dispute informally and at the lowest level. If a dispute camot be resolved informaly, the AAA shal 
present their grievance in wming to the Assistant Secretmy for Aging and Long-Term Support 
A<minislration. The Assistant Secretary shall review the facts, contract terms ancl applicable statutes 
and rules and make a determination of the dispute. If 1he dispute remains unresolved after the 
Assistant Secretary's determination, ei6ler party mBY request intervention by the Secretary of DSHS, in 
which everit the Secretary's process shaJI conilol. The Secretary wil make a detennination within 45 
days.. Participation in this dispute process shal precede any judicial or quasi-judicial action and shall 
be the final a<ministrative remedy available lo the parties. However, if the Secretary's determination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
tile Secretary's detemlinafion_ 

10. Drug-Free Workplace. The AAA shall maintain a work place free from alcohol and drug abuse. 

OOHS <:entr,j C<llllract!lervb!6 
tD161S A>A s-.ateiFeder.11 Ageement !~21-2024) 
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AAA General Terms And Conditions 

11. Entire Agreement. This Agreement including all documents atta.ched to or incorporated by reference, 
contain all the terms and conditions agreed upon by the parties. No other understaJJdings or 
representations, oral orotheJWise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12. G oveming Law and Venue. The laws of the State of Washington govern !his Agreement. In the 
event of a lawsuit by the AAA against DSHS involving !his Agreement, venue shall be proper only in 
Thurston County, Washilgton. In the event of a lawsuit by DSHS against a County AAA invoMng 11:!is 
Agreement, venue shall be proper only as provided in RCW 36.01 . .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknow1edges that the AAA is not aJ1 officer, employee, or agent of DSHS or the 
State of Washington. The AAA shaB not hold out itself or any of its employees as, nor clair.n status as, 
an officer, emp«>yee, or agent of DSHS or the state of Washington. The AAA shall not daim for itself 
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from al obligations to pay or withhold 
federal or state taxes or contri>utioos on behalf of the AAA or the AAA's employees. 

14. Inspection. Either party may request reasonallre access to the other party's records and place of 
business for the limited ptlp()Se of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one { 1 ) year following termination or expiration of this Agreement, the parties shall, upon receiving 
reasonabCe written notice, provide the other party with access to its place of business and to its records 
which are relevant to its compliance W'ith this Agreement and applicable laws and regulations. This 
provision shaJI not be construed to give eittler party access to the other party's records and place of 
business for any other purpose. Nottling herein shall be construed to authorize either party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall include the followilg ilsurance requirements in all AAA Provider Cootracts ellf:ered into 
pursuant to this Contract, at AAA. Provider Contractor's expense, the following insurance coverages, 
and comply with the following insurance requirements. 

a. General Liability Insurance 

The AAA Pro\rider Contractor shall maintain C011Yt1ercial General Uabilly Insurance or Business 
Liooility Insurance, no less comprehensive than coverage under- lns!M'BOce Service Offices, Inc. 
(ISO) form CG 00-01, including coverage for bodily injury, property damage, and contractual 
liability. The amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The po8cy shall include liability arising out of the parties' perfonnance under 
their Contract, including but not limited to premises, operations, independent contractors, products­
completed operations, personal injury, advertising injury, and llabiity asstllled under an insured 
contract The AAA, its elected and appointed officiam, agents, and employees of tile state, shall be 
named as additional illS-ll"eds. 

b. In lieu of general liability insurance mentioned in Subsection a. abolle, if the AAA Provider 
Contractor is a sole propietor't\lith less than three {3} contracts, the AAA Provider Conlractor may 
choose one of the following three {3) general liability policies, but any if attached to a professional 
lability policy. If selected the policy shal be maintained for the life of the contract. 

Supplemental Liabilify Insurance, including coverage fOI" bodily injury and property damage that will 
cover the AAA Provider Contractor v,:herever the service iii performed with minimum limits of 

DSHS ce!ml CGnlJ13ct senllCe6 Page3 
10161.$ AM S!lateiFecleral Agreement (6-21-21124) 
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AAA General Terms And Conditions 

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and 
appointed officials, agents, and employees shall be named as ac£<!itionalt insureds; 

Or 

Workplace Liabilfly Insurance, inctuding coverage for bodily injury and property damage that 
provid9 coverage wherever the service is pefformed with minimum limits of $2,000,000 per 
ocCU1Tence; and $4,000,000 Generali Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named as additional insured: 

Or 

Prerrises Liabilfly dnsurance if services are provided only at their recognized place of business, 
including coverage for bodily injury, property damage with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named as addmonal insureds. 

c. Professional Liability-if needed (errors & omissions) 

The AAA Provider Contractor shall maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for 
damage5 beeause of personal injury, bodily qury, deaffl, or damage to property, including loss of 
use, and damages because of negigent acts, errors, and omissions in any way related to this 
contract. 

d. Workera' Compensation 

Toe AAA contractor shall CO!ll)ly wilh all appQcable Workers' Canpensation, occupational disease, 
and occupational heatth and safety laws and regulations. The AAA, Slate of Washington, and 
OSHS shall not be held responsible for claims for WOfkers' Compensation under Title 51 RCW by 
ihe AAA Provider Contractor or its employees under such laws and regutations. 

e. Employees and Volunteers 

Insurance required of !he AAA Provider Contractor under the Contract shafi illctude coverage for 
the act.sand omissions of lhe AAA Pro-.;der Contractor's employees and volunteers. In addition, the 
AAA Provider Contracts shall ensure that all employees and volunteers who use vehicles to 
transport clients or deliver services have personal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

All insurance policies sha.11 inciude coverage for cross liability and contain a "Separation of 
Insureds" provision. 

g. lnsurero 

The AAA contractor shall obtain insurance from insurance companies identified as an 3<:mitted 
insureo'camer in tt1e state of Washington, wilh a current Best's Reports' rating of A-, Class VII, or 
!Jetter. 

h. Evidence of Coverage 

DSHS Cl!nllii COlllli1.:I Sl!F'l-'10e6 
,a16:.SAM SUle/Fecler.f Agreemenli6-.21·21il24) 
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AAA Ge.n&ral Terms And Conditions 

The AAA Provider Contractor shall, upon request by AAA, submit a copy of the Certificate of 
Insurance, policy, and additional insured endorsement for each coverage required of the AAA 
Provider Contractor under this Contract. The Certificate of Insurance shall identify the AAA as the 
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the 
insurance requirements specffied in lhis Contract, shall execute each Cemficate of Insurance. 

The AAA Provider Contractor shall maintain copies of Certificate of lnsu-ance, policies, and 
additional insured endorsements foc each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as required by the Contract 

i. Material Changes 

The insurer shall give the AAA point of contact listed oo page roe of this Contract 45 days advance 
written notice of cancellation or non-renewal of any insurance policy required under this Contract If 
cancellation is due to non-payment of premium, the insurer shall give the AAA ten (10) days 
3dvance written notice of canceflation. Failure t.o provide notice as required may result in 
termination of the Contract 

j. Waiver of Subrogation 

AAA oonlractor waives all rights of subrogation agamst the AAA and OS HS for the reoovay of 
damages are or would be covered by insurance reqtired under the Contract. AAA contract.or 
3grees t.o obtain any endorsement that may be necessary to affect this waiver of subrogation, but 
this provisloo applies whether or not the AAA and OSHS receive the waiver of subrogation 
endorsement from the insurer. 

k. Coverage Limits 

By requiring insurance, the AAA does not represent that Ille coverage and limits required in this 
Contra ct will be adequate t.o protect the AAA Provider Cootractor. Such coverage and limits shall 
not limit the AAA Provider Contractof's lability in excess of the required coverage and limits, and 
ooall not limit Che AAA Promer Contractof's liability under the indemnities and reimbt.-sements 
granted to the AAA, the State, and DSHS in this Contract. 

I. Primary Coverage 

All AAA Provider Contractor's insurance provided in compliance with this Contract shall be primary 
and shall not seek contribution from insurance or self-insurance programs afforded t.o or maintailed 
by the AAA. 1 nstnnce or self-insurance programs afforded to or maintained by Che AAA sllaff be in 
excess of, and shall not contribute wittl, insurance required of the AAA Provider Contractor and alily 
AAA Provider Contractors Contractor under this Contract. 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of action against the AAA, the State of 
Washington, and DSHS for the recovery of damages to the extent said damages are covered by 
insurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Arr; limitation of lia.l.xlity cap set forth in this Contract shall not preclude the AAA from claiming 
under any insurance mailtained by the AAA conlractor pursuant to this Contract, up to the policy 
limits. 

DSHS celllJilleootractfllef\llOe& Page!; 
1101 &.S AAA &la!e.lFe<lerli ~ (6-21-2024j 
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AAA General Terms And Conditions 

o. Business Automobile Liability Insurance 

The AAA contractor shall maintain a Business Aut.omoble Policy on all vehicles used to transport 
clients, including vehicles hired by the AAA •contractor or owned by the AAJ!.. Provider Contractor's 
employees, volunteers or others, with the following minimum linms: $1,000,0DD per accident 
combined single lim.tt.. The AAA Provider Contractor's carrier ~hall provide lhe AAA with a waiver of 
subrogation or name the AAA as an additional insured. 

p. lndermification and Hold Harmless 

(1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the 
AAA and OSHS harmless from any and all cfaims, costs, charges, penatties, demands, losses, 
liabilities, damages, judgments, or fines, of whalsoever kind of nature, arising out of or relating 
to a) 1he AAA contracta's perfonnance or failure to pedorm this Contract, orb) the acts or 
omissions of the AAA contractor. 

(2} The AAA contractor's duty to i'ldemnffy, defend, and hold the AAA and DSHS harmless from 
any and all ciaims, costs, -charges, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall include the AAA and DSHS' personnel-related costs, reasonable attorney's fees, 
court costs, and all related expenses. 

(3) The Cootractor waives its inmunity under Title 51 RCW to the extent it is required to indemnify, 
defend, and hold harmless the State and i1s agencies, officials, agents, or employees. 

(4) Nothing in ffjs term shaft be construed as a modification or limitation on 1he AAA contractor's 
ollligation to procure insurance in accordance with this Contract or 1he scope of said insurance. 

16. Insurance Required for AAA, 

DSHS certifies that it is self-insured under the state's seff-insurance !iaixlity program, as provided b}· 
RCW 4.92.130, and shat pay for losses for which it is found liallle. 

The AAA certifies, by checking !he appropriate box below, initialing to the left of the box relected, and 
sig11ing th.is Agreement, lhat: 

SASS 1K] The cootractor is self-insured or insured through a risk pool and shall pay for losses for 
which it is found liable and shall, prior to the execution of this Agreement by DSHS, provide proof of 
coverage to the effect to the OSHS contact on page one of tills Agreement.; or 

----□- The Contractor maintains 1he types and amounts of insurance identified below and shall, 
prior to the execution of this Ag'eernent by OSHS, provide certificates ofinsurance to the effect to the 
DSHS contact on page one of this Agreement 

Commercial General liability Insurance (CGLHo include coverage of bodily injury, property damage-, 
and contractual liability, with the following minimum limits: Each occurrence-$2,000,000; General 
Ag,gregate-$4,D00,00D. The policy shall include liability arising out of premises, injtl)', and liability 
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees, shall be named as additional insureds. 

17. Maintenance of Records. Oumg the tenn of this Agreement and for six {6) years ~lowing termination 
or expiration of this Agreement, both parties shall mamtain records sufficient to: 

a. Document perfo1mance of all acts required by !aw, regulatioo, or this Agreement; 

DSHO central COOttact S!!M::,es Page6 
1016!.S AM. Slall!IFedera Jqement (6-21-21124) 
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AAA General Terms And Conditions 

b. Demonstrate accounting procedures, practices, and recoo::ls that sufficieotly and proper1y document 
Ille AAA's irlvoices to DSHS and all expenditures made by file AAA to perform as required by this 
Agreement. 

For the same period, lhe AAA shall maintain records sufficient to substantiate the AA.A's statement of 
its organizatioo's structure, tax status, capabilities, and performance. 

18. Medicaid fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of S~ial and Health Services, and any contractora or subcomractors, shall prompffy 
oompt;, wilh al MFCU requests for records or information. Records and infofma.1ion includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, ccmputer data, hard 
copy files, verbal information, or any other information lhe MFCU determines may be useful in carrying 
out its respoosmilities. 

19. Order of Precedence. In the event of an inconsistency in lhis Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the folowing ocder, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shall ensure that any client for whom file AAA or 
Subcontractor is providing services under this Agreement shall have unrestricted access to lhe dienfs 
personal property. For purposes of this paragraph, client's personal property does not pertain to client 
rec«ds. The AAA or Subcontractor shall not interi'ere with lfle client's ownership, possession, or use of 
such property. Upon tennination of this Agreement, the AAA or Subcontractor man immediately 
release to the client and/or OSHS all of the clienfs personal property. 

21. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
A~ent shal be owned by OSHS and shal be "wOft made for mre• as defined by Title 17 USCA, 
Section 101. This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training mateoals. Material 
which the AAA uses to perform this Agreement but is not created for or paid for by OSHS is owned by 
the AAA and is not "work made for hire"; however, DSHS shall have a license of perpetual du-ation to 
use, modify, and distribute this material al no charge to DSHS, provided that such license shal be 
limited to the extent which the AAA has a right to grant such a license. 

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to ail property, 
equipment and supplies purchased by the AAA with funds from thil!- Agreement shall vest in the AAA. 
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair mmket value of 
equipment is under $5000, tfle AAA ma.y retain, sel, or clispose of it with no further obligation. 
Proceeds from lfle sale or lease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rate must be expended in Medicaid TXIX Of" Aging Netwmk 
programs. 

DStiS CGL'li CML<acl seflll0e6 
1016lS AAA st&iFedera Jqeement (6-2HllU) 

KC-571-24-A ShareNet 
12 
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When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out 1his Agreement,. or this Agreement is tem,inated or expired Md will not be 
renewed, the AAA shall request dis.posilioo instructions from DSHS. If Ille total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and mainterum r:e of property shall be in accordance with 45 CFR Parts 92 and 7 4. 

23. Owner.ship of Real Property, Equipment and Supplies Purchased by DSHS. Title to property, 
equipment and supplies purchased by OSHS and provided to the AAA to amy out tile activities of !his 
Agreement shall remain with DSHS. Wilen real property, equipment or .supplies are no longer needed 
for Ille purpose of canylng out this Agreement, or this Agreement is terminated or expired and wm not 
be renewed, Ille AAA shall request disposition ilstructions from DSHS. 

Disposition a.nd maintenance of property shal be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to lhls Agreement shall be responsible for 1he negligence of its officero, 
employees, and agents in lhe perfoimanee of this Agreement. No party to lflis Agreement shall be 
responsible for the acts and/or omissions of entities or individuals not party to this Agreement. DSHS 
and the AAA shall cooperate in Ille defense of tort lawsuits, when possible. Both parties agree and 
understand that lhis provision may not be feasible in a'II circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit 'where both are parties if either DSHS or Ille AAA entera 
into settlement negotiations. It is understood that Ille notice shal occur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

25. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
fedef"aJ appropriated funds have been paid or will be pa!d, by or on behalf of 1he AAA, to any person for 
influencing or attempting to inffuence an officer or employee of a federal agency, a Membef of 
Congress in connection wilh the awafdulg of any federal contract, the making of any federal grant, !he 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, kian or coopErative 
agreement 

If any funds other than federal appropriated funds have or will be paid for lhe purposes stated above, 
the AAA must file a disclo-r-...ure foon in accordance with 45 CFR Section 93. 11 D. 

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

26. Severability. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, inctuding any provision of any document im:orporated by reference, invalid, lflat invalidity 
shall not affect the olller provisions lhis Agreement. 

27. Subcontracting. 

a. The AAA may, without further notice to DSHS; subcontract for-those services specifically defined in 
the Area Plan submitted to and a,ppn:wed by DSHS, except subcontracts with for..prolil. entities must 
have pnor OSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specificaly 
defined in the approved Area Plan. 

c. Afr/ subcontracts shall be in writing and the AAA shall be responsible to ensure that all toons, 
conditions, assmmces and certificatioos set forth in this Agreement are incfuded in MY and all 
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client services Subcontracts unle$ an exception to including a particular temi or terms has been 
approved in advance by OSHS. 

d. Subcontractors are prohibited from subcontracting for direct client services without !he prior written 
approval from the AAA. 

e. When lhe nature ot the seivice the subcontractor is to provide req11.1ires a certification, license or 
approval, the AAA may only subcontract with such contractors lhat have and agree to maintain the 
appropriate license, cemficaticm or accrediting requirements/standards. 

f. In any contra.ct or subcontract awarded to or by the AAA in which lhe authority to detennine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall 
include a provision acceptable to DSHS that specifies how client eligibility will be derennined and 
how service applicants and recipients will be informed of their light to a fair hearing in case of denial 
or termilatico of a service, or failure to act upon a request for services with reasonable promptness. 

g. If OSHS, the AAA, and a swcootractorof the AAA are found by a jury or trier .of fact to be jointly 
and severally liable for damages rising fi"om any act or omission from the contract, lhen DSHS shall 
be responsible for its proportionate share, and the AAA shall be responsible for its proportionate 
share. Shoukl the subcontractor be unable to satisfy its joint and several liability, DSHS anti Ille 
AAA shal share in the subcaltractor's unsatisfied propomooate share in direct propornon to the 
respective percentage ot !heir fa.l.dt as found by the jury or trier of fact Nolhing in this term shall be 
construed as creamg a. right or remedy of any kind or nature in any person or party other lhan 
OSHS and the AAA. This term shall not apply in lhe event of a settlement by either DSHS or the 
AAA. 

h. Afr/ subcontract shall designate subcontractor as AAA's Busine$ Associate, as defined by HIPAA, 
and shall include provisions as required by Hf PAA for Business Associate conlract. AAA Sihall 
ensure that all client records and other PHI in possession of subcontractor are returned to AAA at 
tine termination or expiration of the subcontract. 

28. Subrecipients. 

a. General. If the AAA is a s-ubrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, !he AAA shall: 

(1) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestic Assistance 
(CFDA) title and numba", award number and year, name ot the federal agency, and name ot the 
pass-through entity; 

(2) Maintain internal controls that provide reasonable assurance that the AAA is managing federal 
awards in COfl1)Iiance with laws, regulatioos, and provisions of contracts or grant agreements 
that could have a matefial effect on each of its federal programs; 

(3) Prepare appropriate financial statements, including a schedule ot expendilul"e$ .of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Ccrrtractorand its Subcontractors who are subrecipients; 

(5) C001>IY with the applicable requirements of 2 CFR Part 200, r.ncluding any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
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(0MB) Circular or regulation; and 

(6) Con1>ly with the Omnibus Cl'ine Cootrol and Safe streets Act of 1968, Title VI cf the Civil Rights 
Act of 1964, Section 504 of the Rehabilitatioo Act of 1973, Tltte II of the Americans with 
Disabilities Act of 1990, Titte IX of the Education Amendments of 1972., The Age Discrimination 
Aet of 1975, and The Department of Justice Non-Disaiminatioo Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E .. and G, and 28 C.F.R. Part 35 and 39. (Go to 
htlps:1/ojp.qov/abouttofficesfocr .h1m for additional information and access to the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shal procure and pay for a single audit 
or a llfogram-specific audit f« that fiscal year. Upon completion of each audit, l:he AAA shall: 

(1) Submit to the DSHS contact person the data collection fonn and repomng package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide [If applicable), 
am:! a copy of any management letters issued by the auditor, 

(2) Folow-up and develop co,rective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a •summary Schedule of Prior Audit Findings" reporting the status of aff 
audit findings included in the prior audifs schedule of fmdings and questioned costs. 

c. Overpayments. If it is determined by DSHS, or during the course of lhe required audit, that the AAA 
has been pa.id unallowable costs under this Agreement,. OSHS may require the AAA lo reimburse 
OSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment invOMng a subcomract between the AAA and a !me, OSHS 
agrees ii will not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA 

29. Survivability. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shall sulVive. Surviving 
terms include, but are not timiled to: Confidentiality, Disputes, ln:speclioo, Maintenance of Records, 
Ownership of Material, Responsibility, Termination for Default, Termination Proredl.a"e, and Tille lo 
Property_ 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
DSHS relied upon to establish this Contract or Program Agreement are wilhdrawn, reduced or limited, 
or if addftiona1 or mocfmed oonditions are placed oo such funding, aftet" the effective date of this contract 
but prior to the normal completion of this Contract « Program Agreement 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's discretion, OSHS may give notice to the AAA to suspend pe!formance when DSHS 
determines that there is reasonable likelihood that the fundng insufficiency may be resaved in a 
mneframe that would dow Contractors pefformance to be rewmed prior to the normal oomple1ioo 
date of lhls contract. 

(1) DUiing the period of suspension of performance, each party will inform lhe other of any 
conditions that may reasoaably affect the potential for resumption of performance. 

(2) Wilen OSHS determines that the funding insufficiency is resolved, it will give Con1ractoc written 
notice to resume performance. Upon the receipt of ttlis notice, Contractor vriD provide written 
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notice to DSHS rnorming DSHS whether it can resume pesformance and, if so, the elate of 
resumption.. For purposes of this subsubsection, "written notice" may include email. 

(3) lf1he AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree lhat tile Cootract will be terminated retroactive to the date of the notice of 
suspension. DSHS shml be liable only for payment in accordance with the tenns of this 
Contract for services rendered poor to tile retroactive date of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. Tile 
temiination shall be effeciive on the date specified in lhe terminatioo notice. DSHS shall be.liable 
only for payment in accoroance wtth the terms of this Contract for services rendered prior to the 
effective date of tennination. No penalty sha!I accrue to DSHS in !he event the temiination option in 
!his section is exercised. 

31. Tennination for Convenience. The Contracts Administrator may terminate this Agreement or any in 
vihoie or in part for convenience by giving the AAA at lea& lhirty (30) calendar days' wrttten notice. The 
AAA may tenninate this Agreement for oonvenlence by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, O~ia, Washington 98504-
5811. 

32. Termination for Default. 

a. The Contracts Administrator may tem1rnate this Agreement for default, in whole or in part, by written 
notice to tile AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement for conlraci:ing with DSHS; 

(2) Failed to perform under any provision .of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/a" 

(4) Otherwise breached any provision or condition of lhls Agreement. 

b. Before the Contracts Administrator may termioote this Agreement for default, DSHS shall provide 
the AAA with written notice of the AAA's noncompliance with lhe agreement and provide the AAA a 
reasonable opportunity to correct tile AAA's noncompliance. If the AAA does not correct the AAA's 
noncomplcance within the period of time specified in tfle written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement. The Coo!racts Administrator may 
tenninate the agreement for default without such wmten notice and v.ithout opportunity for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is m jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to befieve lhat DSHS has: 

(1) Failed to meet or maintain any requirement for conlraci:ing with lhe .AAA; 

(2) Fafled to perform under any provision of this Agreement; 

(3) Vtolated any law, regulation, ru1e, ar ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 
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d. Before the AAA may terminate this Agreement for default, the AAA shal provide DSHS with written 
notice of OSHS' noooompliance with the Agreement and provide OSHS a reasonable opportunity to 
correct OSHS' noncompliance. If OSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may then tem1inate the 
Agreement 

33. Termination Procedure. Toe following provisions apply in the event this Agreement is terminated: 

a. The AAA shall cease to, peffonn any services required by this Agreement as of the effective date of 
termination m,d shall comply with all reaso11a.ble instructions contained in the notiee of termination 
which are ~ated to the transfef" of clients, distribution of property, and termination of services. 

b. The AAA sha.11 promptly deliv& to the DSHS contact peraon (or to his or her successor) listed on 
the first page this Agreement, all DSHS assets {property) in the AAA's possession, induding any 
material created under this Agreement. Upon failure to return DSHS property within ten (1 D} 
working days of the Agreement termination, the AAA shaB be charged with all reasonable costs of 
reCOV'el)', including transportation_ The AAA shaft take reasonable steps to protect and preserve 
any property of OSHS that is in the possession of 1he AAA pending return to DS HS_ 

c. DSHS shall be liable for and shall pay for only those services authorized and pro\lided through the 
effective date of temiination. OSHS may pay m, amount mutualy agreed by the parties for partially 
completed wort and services, if wolk products are useful to or usable by DSHS. 

d. If the Contracts Administrator tenninates this Agreement for default, DSHS may wi1hhold a S1.11T1 
from the final payment to the AAA that DSHS detemlines is necessary to protect DSHS against loss 
or additional liabiP.ity. DSHS shall be entitled to all remedies available at law, in equity, or under this 
Agreement. If it is taler determined that the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement. 

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall 
ensure that any adult client receiving services from the AAA under thfs Agreement has unrestricted 
access to the clienfs personal property. The AAA shall not interfere with any adult client's ownership, 
poss.essioo, or use of the client's property. The AAA shall provide clients under age eighteen (18) with 
reasonable access to their personal property that is appropriate to the dient's age, development, and 
needs_ Upon termination or completion of this Agreement, the AAA shall promptty release to the client 
and/or the client's guardian or custodan all of the client's personal property. This section does not 
prohibit the .AAA from implementing such lawtul and reasonable policies, proced~ and practices as 
the AAA deems necessary for safe, appropriate, and effective service delivery (for example, 
appropriately restricting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of any breach or default oo any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and 
oondilions of las Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts Admilistrator or designee has 1he authorny to waive any tern, or condition of this Agreement 
on behalf of DSHS. 

HJPAA Compliance 

Preamble: This section of tile Contract is the Business Associate Agreement as required by HIPAA. 

36. Definitions 
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a. "Business Associate: as used in lhis Contract, means the •contractor" and generally has the same 
meaning as the term "business associate• at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA CompJiance section of the Cootract and 
includes the Business Associate provisions required by the U.S. Department of Health and Hl.lllan 
Services, Office for Civil Rights. 

c. "Breach• means the acquisition, access, use, or disclosure of Protected Health Information in a 
manner not pemlitted under the HlPAA Privacy Rule which compromisel; the security or privacy of 
the Protected Health lnfoonatioo, with lhe exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity' means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered funclioos by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a covered health care 
provider, the enrollment, payment, claims adjudication, and case or medical management record 
systems maintained by Of for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about lrnfividuals. 

f. "Electronic Protected Health Information {EPHlr means Protected Health Information that is 
transmitted by electronic media or maintained in any medium described in the definition of 
elec1roricmedia at45CFR 160.103. 

g. "HIPAA" means Ule Health lnStiance Portability and Accoootability Act of 1996, Pub. L 104-191, as 
modified by the American Recovery and Reinvestment Act ol 2009 ("ARRA"), Sec. 13400 - 13424, 
H.R. 1 {2009) (HlTECH Act}. 

h. "HIPAA Rules• means 1he Privacy, Securny, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160and Part 164. 

i. "Endividual(s)" means the person(s} who is the subject of PHI and inciudes a person \\tho qualifies 
as a personal representative in accordance with 45 CFR 164.502(g). 

j. "Minimum Necessary" means the least amount of PHI necessary to accomplish the purpore for 
which the PHI is needed. 

k. "Protected Health Information (PHlf means individually identifiable health ilformation created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
lhe Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental heaMh or condition of an Individual; or the past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the lndMdual or about which there is reasonable basis to beJieve can be 
used to identify the Individual. 45 CFR 160.103. PHI is nformation transmitted or held in any form 
or medium and nctudes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g{a)(4)(B)(iv) or 
employment records held by a Covered Entity fl its role as employer. 

I. "Security Incident" means the attempted or successfii unauthorized access, use, disdosure, 
modification or deslructioo of information or interference with system opera.lions in an informati011 
system. 
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m. "Subcootractor" as used in this HIPAA Compli81lce section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protectecl Health lnfonnation oo beflalf of snottier Business Associate. 

n. •use• includes the shamg, employment, application, uliization, examination, or analysis, of PHI 
within an entity that mail'llmlls such information. 

37. Compliance. Business Associate shall perform al Contra ct duties, acti\lities and tasks in compliance 
with HIPAA, lhe HIPAA Rules, and all attendant regulations as promulgated by !he U.S. Department of 
Health and HI.IITlan Services, Office of Cr.iii Rights. 

38. Use and Disclosure of PHI. Business Associate is limited to the following permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Busi.ness Associate shall protect PHI from, and shal use appropriate 
safeguards, and comply v.ilh Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of .Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or 
disclosure of PHI ottier lhan as provided for in this Cootract or as required by law, lor as long as !he 
PH I is within its possession and control, even a1ter the termination or expiration of this Contract. 

b. Minimum Necessary standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of lhis Contract. See 
45 CFR 164.514 {d}(2) through (d)(5). 

c. Disdosure as Part of !he Provision of Services. Business Associate shall only Use cw- disclose PHI 
as necessary to perform the services specified in this Contract or as required by law, and shal not 
Use or disc11ose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 {Privacy 
of lndividualty ldentifiabre Heatth lnfonnation) if done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disdose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsibilities of lhe Business Associate, provided the disdoswes are required by law, or 
Business Associate obtains reasonable assurances from the person to \I/horn the information is 
disclosed that the information will remain confidential and used or furlher disclosed only as required 
by law or for the purposes for which it was disclosed to the person, ancl the person notifies the 
Business Associate of aoy instances of which it is aware in which the confidentiality of the 
illormaoon has been Breached. 

f. lmpermissfble Use or Disdosure of PHI. Business Associate shall report to DSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one {1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsewred 
PHI as required a.t 45 CFR 164.410 (Notification by a Business Associate), as wel as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any hamlful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If OSHS learns of a pattern or practice of the Business Associate that oonstitutes a 
violation of lhe Business Associate's obligations under the temis of this Contract and reasonable 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In addition, 
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If Business Associate learns of a pattern or practice of its Subcootractors that coostitutes a viatatioo 
of 1he Business Associate's obligations undef" the tellTIS of their contract and reasooable steps by 
the Business Associate do not end the violation, Business Associate shall temlinate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate authoozes immediate rermilation of this Contract by 
OSHS, if DSHS detennines that Business Associate has violated a material tenn of lhis Business 
Associate Agreement. DSHS may, at its sole optioo, offer Business Associate an opportunity to 
wre a violation of this Business Associate Agreement before exercising a lemlination for cause. 

i. Consent to Audit Business Associate shall give reasooable access to PHI, its internal practices, 
records, books, documenl"S, electronic dam alldlor all otfler business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/or to 
DSHS for use in determining compiiance wtth H!PAA privacy requirements. 

j. Obligations of Business Associate Upon Ex.piration or Tenninalion. Upon expiration or tenninatioo 
of this Contract for any reason, willl respect to PHI received from DSHS, or created, maintained, or 
received by Busiress Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and admilistration a to carry out its legal responsibifrties; 

(2) Rettrn to DSHS or destroy the remaining PHI that ttie Business Associate or any 
Subcootractors still mmntain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
{Security Standards for the Protection of Electronic Protected Heallh Information} with respect to 
Bectronic Protected Health lnfonnation to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as loog as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or discfose lhe PHI retained by Business Associate or any Subcontractors other than 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the •use and Disclosure of PHI" sectfon of this Contract which applied plior to tennination; and 

{5! Rettrn to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for ils proper management and 
administration or to carry out its legal responsibilities. 

k. Suvival. The obligations of the Business Associate under this section shall su1,;1\<e the termination 
or expiration of this Contract 

39. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shall doc1.1ment al dmclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PH! and infoonation related to such disdosures. 

(2) Wittlin ten (10) business days of a request from OSHS, Business Associate shal make availaNe 
to DSHS the information in Busmess Associate's possession that is nete$S!lf)' for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 

OOHS <:entJai Canlract S'ervl::e6 Pa!Je 15 
t C16LS AN. sta:e.ifeder.f Agreement (6-21-2024) 

KC-571-24-A ShareNet 

20 



AAA General Terms And Conditions 

Associate. See 45 CFR 164.504{e)(2)(ii){G) and 't64.528{b)(1). 

(3) At the request of DSHS or in response to a request made directly to ttle Business Associate by 
an lndiviclual, Business Associate sflall respond, in a timefy manner a.l\ld in accordance with 
HIPAA and the HIPAA Rules, to requests by lndividll31s for an accounting of disclosures of PHi. 

(4) Business Associate record keeping proredles shall be sufficient to respond to a request for an 
aCC<lUnmg under this section for the six (6) years poor to the date oo which the acoounmg was 
requested. 

b. Access 

(1) Business Associate shal m&1e avaiable PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected HeaiTh lnfoonation} on 
form, time and manner of access. When the request is made by DSHS, the Busuless Associate 
shall provide the records to DSHS within ten {10) business days. 

c. Amendment 

(1} If DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated 
Reoord Set and DSHS has previously provided the PHI or record that is the swject of lhe 
amendment to Business Associate, then DSHS wil inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c}(3) (Amendment of Protected Health Information). 

(2) Business Associate shal make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

40. Subcontracts and other Third Party Agreements. In accordance v.ittl 45 CFR 164.502(e){1)[1i), 
164 .504{e)( 1 l{i), and 164.30S(b )(2), Business Associate shaH ensure fhat any agents, Subcontractors. 
independent contractors or other third parties that create, receive, maimain, or lransmit PHI on 
Business Associate's behalf, enter into a written contra cl that contains the same tenns, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in 1his Contract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Slbcontractor wilh its own business associates as required by 45 CFR 164.314(a){2}(b) and 
164.504(e)(5). 

41. Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obigalion{s) 
under Subpart E of 45 CFR Part 164 (Privacy of lndividualfy Identifiable Health In.formation), Business 
Associate shal comply wi1h all requirements that would apply to DSHS in the pemxmance of such 
obligation(s). 

42. Liability. Wrtflin ten (10) business days, Business Associate must notify OSHS of any complaint, 
enfcn:ement or compliance action initiated by the Office for Civil Rights based on an allegatioo of 
violation of the HIPAA Rules and! must infonn DSHS of the outcome of that action. Business Associate 
bears al responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its Smcootractors or agents for which It i5 
foond liable. 
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43. Breach Uotification. 

a. In the event of a Breac-h of unsecured PHI « disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS dieots, Business Associate will take aJI measures 
required by state or federal law. 

b. Business Associate will notify DSHS within one ( 1) business day by telephone and in writing of any 
acquisition, access, Use or disdosure of PHI not alowed by the provisions oftllis Contract or not 
authorized by HIP AA Rules or required by law of which it becomes aware which potentially 
compromises tile security or privacy of tile Protected Health lnfonnation as defined in 45 CFR 
164.402 (Definitions}. 

c. Business Associate will notify lfle DSHS Contact shown on tile cover page of this Contract wittlin 
one ( 1) business day by telephone or e-mail of any porential Breach of security or privacy of PHl by 
lhe Business Associate or im Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification wlth a faxed or other written explanation of the Breach, to inciude the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of !he indi\liclual who is responsible as the primary point 
of contact. Business Associate will address communications to the DSHS Coote.cl Business 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, including advance copies of any notilicalioos required for OSHS 
re\!iew before disseminating and verfficailfon of the dates notifications w-ere sent 

d. If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring ootificatlon of lndivick.lals under 45 CFR § 164.404 (Notification to !nd!Vlll'.iuals), 
Business Associate bears the responsibility and costs ilor notifying tile affected lndi~duals and 
receiving and responding to those Individuals' questions or requests for additional infonnation; 

(2) requiring notification of the media Ulder 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility ancl costs for notifying !he media and receiving and 
responding to media questions or requests for addit.iooaf infonnation; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Nofflicatioo to !he Secretar;•), Business Associate bears the responsibility and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests fof additional information; aoo 

(4) DSHS will take appropriate remedial measures up ro termination of this Contract. 

44. Miscellaneous Provisions. 

a. Regldatofy References. A reference in !his Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. lnte,pretation. Any ambiguity in this Cootra.ct shall be interpreted to permit compliance with ttie 
HIPAA RUies. 
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Special Terms and Conditions 

1. Definitions. 

a. "AAA• or •contractor" shall mean the Area Agency on Ag!ng that is a party to tllis agreement, and 
incfudes the AAA's officers, directors, trustees, employees and/or agents unless ottienvise stated in 
lfnis Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS. 

b. "Agreement" means this Agreement, including all documents atm.ched or incorporated by reference. 

c. "Aloi:able costs• are those costs which are chargeable or assignable to a particular cost oqective in 
accordance with the retative benefits received by those costs. 

d. • Almvable costs• are those oosts necessary and reasom1ble for proper and efficient perfom1ance of 
this Agreement and in coofoonance wilh this Agreement Allowable costs under federal awards to 
local or tribal governments must be in conformance with-Subpart E of 2 CFR part 200, Cost 
Pmciples for State, Local and Indian Tribal Governments; allowable cosls under federal awards to 
non-profit organizations must be in conformance with 2 CFR part 200, Cost Principies for Non-Profit 
Organizations. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable outcomes, and identifies the planning, 
coordinatioo, administration, social services and evaluation of actMties to be mdertaken by the 
AAA to cany oot the purposes of the Ofder Americans Act, lhe Social Security Act, the Senior 
Citizens Services Act, or any olher statute for v.hich the AAA receives fund~. 

f. "Assignment" means the act of transferring to anoffler the lights and obligatkms under this 
Agreement 

g. "Business Associate" means a Business Associate as defined in 45 CFR 160.103, who performs or 
assists in the perfonnance of an activity for or on behalf of the Covered Entity that involves 1he use 
or disclosure of protected heaHh infoonation (PHI). Any reference to Business Associate under this 
Agreement indudes Business Associate's employees, agents, officers, AAA conlracted providers, 
third party contractor's, volunteers, ordirectora. 

h. "CFR" means Code of Federal Regulations. All references in th.is Agreement to the CFR shall 
incfude any suc.cessor, amended, or replacement regulation. 

i. "Client" means an individual that is eligible for or receiving services provided by the AAA in 
connection with this Agreement. 

j. "Covered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. "Conlracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office. 

I. "Debarment" means an action taken by a federal official to exclude a person or business entity from 
partt~amg in transactions involving certain federal funds. 

m. "Designated Record Set" means a group of records maintained by or for the Covered Entity that is 
ffle medical and billing recoo:ls about the individuals, or the enrollment, payment, claims 
adjudication, and case or medical management records, used in who!e or part by or for the Covered 
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Entit; to make decisions about individuals. 

n. "Department of Social and Hearth Services" or "DSHS" means 1he state of Washington Department 
of Social and Health Services and its employee.s and authorized agents. 

o. "Equipment" means tangible, nonexpendable, personal property having a useful lii'e of more than 
one yeN arid an acquisition cost of $5000 or more pet"" unit. 

p. "Fixed Price Award con1racl:" means the portion of this contract where DSHS provides a unit rate 
payment for activities that were completed in accordance with the terms and conditions of 1his 
contract. 

q. "HIPM" means the Health Information Portability and Accountabi!ity Act of 1996, as codified at 42 
USCA 1320d-d8. 

r. "lndividuar means the person who is the swject of PHI and indudes a person wtlo qualifies as a 
personal representative in accordance with 45 CFR 164.502(9). 

s. Long Tem1 Services and Supports (L TSS) Presumptive Eligibility (PE) is a package of services 
allowilg lhe state to waive certain Medicaid requirements and provides indhliduals an opportunity 
tor expediated access to specific heme and comrr•.mity-based services in their own heme and 
Medicaid medical coverage, for a lfmited time, while full functional and financial eligibility are being 
determined. 

t. "Older Americans Acf' refers to 45 CFR Part 1321, and any subsequent amendments or 
reptacement statutes thereto. 

u. "Personal lrnorrnaoon• means infonnation identifiable to :my person, including, but not limited to, 
mformation that relates to a person's name, health, finances, eclucal:ioo, business, use or receipt of 
governmental services or other aclMlies, addresses, tetephone numbers, social security numbers, 
driver license numbers, other identifyilg numbers, and any financial identifiers. 

v. "PHI" means protected health information and is information created or received by Business 
Associate from Of on behalf of Covered Entity that relates to the provision of health care to an 
individual; the past, present, or fuwre physical or mental health or condition of an individual; or past, 
present or futtl'e payment for provision of hearth care to an ilotvidual. 45 CFR 160 and 14. PHI 
mciudes demographic information that identifies the individual or about 'Mlich there is reasonable 
basis to believe, can be used to identify the ixlividual. 45 CFR 160.103. PHI is information 
transmitted, maintained, or stored in any fonn or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Famiy Educational Right and Privacy Act, as amended, 20 USC..A. 
1232g(a){4)(b)(iv). 

w. "RCW" means the Revised Code of Washington. All references in this Agreement to RCW chapreis 
or sections shall include any successor, amended,. or replacement statute. Pertinent RCW chapte-rs 
can be accessed at http1/slc.leg.wa.qov/. 

x. "Real Property" means land, including land impro·ilements, structures, and appurtenances thereto, 
exdudfng movable machinery and equipment. 

y. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 

z. "Subcontracr and "AAA Provider Contract" means any separate agreement or contract between the 
AAA and an individual or entity ("Suboontracli:r") to perform all or a portion of the duties and 
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obligations that the Cootractor is obligated to perform pursuant to this Agreement 

aa. "Subcootractor" and "AAA Provider Contractor" means an individual or entity {including its officers, 
director.!, tn.Jstees, employees, andlor agents) with whom the AAA eonlracls to provide services 
lhat are speeifical!y defined in the Area Plan or are otherwise approved by DSHS in accordance 
with this Agreement. 

bb. "Subrecipient' means a non-federaJ entity lhat expends federal awards received from a pass­
lhroogh entity to carry out a federal program but does not include an indMdual that is a beneficiar,< 
of such a program. A subrecipient may also be a recipient of other federal awards dlrectfy from a 
federal awarding agency. 

cc. "Supplies" means all tangible personal property other than equipment as defined herein. 

dd. "WAC" means the Washington Administrative Code. All references in this Agreement to WAC 
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at http1/slc.leg.wa.gov/. 

ee. "Unique Entity Identifier (UEI)" means a unique number assigned to all entities (public and private 
companies, inoividuals, institutions, or organizations) viho register to do business with lhe federal 
government 

2. Purpose. The purpose of this agreement is to fund long-term services and supports through the AA.A 
aging network. Funds may not be repurposed to support non-AAA focused services aoo supports. 

3. Statement of Work. The AAA shall provide the services and staff, end othet'Wise do all things 
necessary for or incidental to the peffomlam:e of worl<, as set forth in the attached Exhibit A, 
Statement of Work_ 

4. Consideration. Total consideration payable to the AAA for satisfactory pertonnance of the won. under 
ttlis Agreement is a maximt.m of $5;931,937, including any and al expeflses aoo shal be based on the 
attached Exhibit B, Budget. 

5. Billing and Payment. 

a. Bi.lltng. The AAA sha.11 submit invoices using State Foon A-19 Invoice Voucher, or such other fonn 
as designated by DSHS. Consideration for ser.iices rendered shall be payable upon receipt and 
acceptance of propeny completed invoices which sllall be submitted to DSHS by the AAA not more 
often than monthly. 

Except for costs associated with Case Management, Nursing Services, and Core Services Contract 
Management, DSHS wilil pay to the AAA al allowable and alocable costs incurred as evidenced by 
propeT invoice in accordance with the Home and Community Living Administration (HCLA) approved 
AAA Cost Allocation Pian, Budget (Exhibit B), and Section 3, Consideration, of tt'lis Agreement. The 
invoice shall describe and document to DSHS' satisfaction, the work peffomled, acti'llities 
accomplislled, progress of the project, and fees_ 

b_ Payment. Payment for Medicaid Case Management and Nursing Services, indudlng Medicaid 
State pian, Waiver, Roads to Community Living (RCL), and state.funded Chore clients will be based 
oo a monthly rate of $242.40 from .DSHS Allocated Title XIX/Chore funding per month for each in­
home agency peroonal care or in-home individual provider authorized case a!Jlhorized by the AAA 
each month. 
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Each AAA is required to staff oo average a maximum of 76 .1 :1 clients to each clinical staff, in 
SFY26, beginning July 1, 2025. Toe CMINS Unit Rate payment will be adjusted montt-.y if lfle 
contractually obligated caseload ratio of clients to clinical {Case Mmagement/Nursing staff) e:tceeds 
76.1:1. 

Title XIX Medicaid, CFDA No. 93.778 and State0funded Chore, Payment for Medicaid Case 
Management, Nursing Sefvices, New freedom Bigibilny Determination/Consullation Services, and 
Core Services Contract Management is based on the number of cases authorized per month, multiplied 
by the AAAs approved rate pe1" case moolh. 

These services are del.ive,red and reimbursed. as a fixed rate award. Portions of payments may be 
recovered by DSHS if the terms and conditions are not fully met. 

The average monthly projection of case management caseload over the oourae of this Agreement is 
1,255. The AAA will be paid tor the number of acwa! cases aulhorized each month accord.-ig to the 
payment schedule above. 

If lhe AAA is referred and serves a WA Roads or GOSH case 1hat is not otherwise COU1ted in the 
casetoad above, pa:yment will be based on tile same monthly rates as above. These cases wil be 
considered in the clinical caseload ram. 

(1) Case Management/Nursing Services Deliverables for Payment. 

Case Management/Nursing Selvices deliverables {including New Freedom): 

(a} Maintain a clinical ratio averaged across the AAA of no more than 76.1:1. 

i. Countable FTE pomons will include clinical staff providing CMNS who are in paid status 
by the AAA and have worked at least one day during the service month. fTEs in full 
Paid Family Medical Leave (PFML) would not be eligible to be counted for this purpose. 

ii. Vacant fTEs, may be in eluded in the staff ra.tio count for up to 1hree (3) months during 
recruitment to fill an oogoing or new position. 

iii. Listed FTEs may exceed 1.0 when the CMJRN staff person works overtime. 

h•. New case transfers from HCS may be excluded from the caseload ram calculation for 
the monlh of transfer and lhe next full month while the AAA adjusts to lhe higher 
caseload. 

(b) Good standing in the annual Ouaf'rty Assurance (QA) cycle with full remediation (as 
possible) of findings, Perfonnance Improvement Plan {PIP) requiemenls met and required 
Supervisory Re-views meeting at least 86% proficiency. 

(2) Payment for Core Services Contract Management. 

Payment for Core Services Contract Management tor Medicaid State Plan, Wafve;r, Roads to 
Community living (RCL)/WA Roads, and state-funded Chore contracted services will be based on 
successful completion of delverahies listed be4ow and oo a monthly rate of $14.14 from OSHS 
Allocated Title XIX/Chore funding per month for each in-home agency personal care or in-home 
individual provider case authorized to the AAA each month limed on the HCLA generated caseload 
report 
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Compliance with Chapter 6 and wiUl the fiscal ancl program deliverables for Core Services Contract 
Management is an expectatioo. Each AAA will complete the CSCM compliance attestation in 
accordance with the SFY26 State/Fed Management Bulletin. The Core Services Contract Management 
unit rate wi11 be adjusted or partially re0011ered if contract deliverables are not met An adjustme11t may 
not be assessed if the AAA notifies HCLA and presents good faith reasoos for being out of compliance 
and provides a corrective action plan, prior to <fiscovery ,of non-compliance with core sen.rices contract 
management deliverables. The AAA CAP submission for the previous year CSCM non-compliance 
must include dates of COIT1)Iiance with CSCM contract deliverables and must be submitted in the first 
14 days of March. 

HCLA may request any of the documents listed under the deliverables secoon with expectation of 
receipt from the AAA within a fi•,e (5) business day turnaround. HCLA may ask for additional 
documents at any time via requesting the AAA moril.oring tracker/calendar showing the date ot the risk 
assessment, date the finaJ letter/'monitoong report was completed, type of monitor, and date of the 
finalized corrective action plan. In addition, HCLA may ask f« the actual lisk assessments, final 
letter/monitoring report and finalized corrective action plans for any provider the AAA is required to 
monitor. 

(3) Core Services Contract Management Deliverables for Payment. 

Toe fiscal and program deliverables for Core Services Contract Management for each calendar 
year are: 

(a) Complete afl contracted service providers lisk r.Aessments for Medicaid State Plan. Waiver, 
Roads to Community Living (RCL)IWA Roads, and state-funded contracted service 
providers. 

(b) Complete respooselprocessing oo all contract applications within required timeframes. 
Contract applications (open procurement) completedlprooessed outside of the required 
timefram~ must have documentation explaining the extended processing time. 

( c} Complete all monitoring annually {final letter/monitoring report) for Medcaid State Plan, 
Waiver, Roads lo Communtty Living {RCL)IIIVA Roads, and state.funded Chore contracted 
service providers clients withm the 90-day time frame noted in Chapter 6. 

(d) Approve corrective action plans for contracted semce providers (as needed} and e:ompletf> 
follow up on correction action plans (as needed) for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)I\IVA Roads, and state-fi.mded Chore programs. 

(e) The type of contracted service provider monitoring must match the assigned annual risk 
assessment level and score. AAAs may conduct a more comprehensive type of monitoring 
at thei" discretioo. 

(f) Previous caJendar year Home care and Adult Day Services final monitoring reports will be 
submitted to Home and Communtty living Administration dunng the firstfouteen (14} 
calendar days in March. 

(4} Timely Payments. 

Payment shall be considered timely if made by DSHS wilhin thirty {30) days after receipt and 
acceptance by DSHS of the propeny completed iwoices. Payment shall be sent to the address 
designated by the AAA on page one (1) of !his Agreement. DSHS may, at its sole discretion, withhold 
payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply with any term or 
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condition of this Agreement. 

DSHS shall not make any payments in advance or anticrpation of the delive,y of services to re provided 
pursuant to this Agreement. Unless othefwise specified in tl:lis Agreement, DSHS shall not pay any 
claims fa payment for services submitted more tl:lan 6 months after completion of the contract 
period_ The AAA shall not bill DSHS for services performed wder this Agreement, and DSHS shall not 
pay the AAA, it lhe AAA has charged or will charge the State of Washington or any other party under 
any other contract or agreement for the same services_ 

(5) long Tenn Services and Support (LTSS) Presumptive Eligibility {PE) (Aging and long 
Term Care of Eastern Washington (ALTCEW)only). 

Payment for LISS PE will be based on two rates: 

(al $300.00 for the month of completion of tl:le L TSS PE screening/assessment, care plan, 
Recip,lent Access Codes {RACs) and authorization of services. If Ille work spans two (2) 
months, the payme11t is effective for the date of completion in the second month.and, 

(b) $225.00 per month beginning after the month that L TSS PE screening was completed, for 
L TSS PE case management services shared with HCS until fi.111 eligibilfly is determined by 
Home and Coolmunity Services (HCS} and the AAA accepts sole responsibility of lhe 
ongoing case management 

( c) Montl:lly invoices will be based on Caseload Reports provided by AL TSA HCLA. If the AAA 
accepts the HCS 1ransrer of a PE case at any point dlling a calendar mooth, the higher 
TXIX Untt Rate will be paid for lhat month instead of the PE rate. 

(d) Staff time spent wtth PE ciients may not be counted toward TXlX CM Caseload Ratio unlil 
the month of the HCS transfer the ciient as fully eligible. 

(e) Community living Connections (CLC) options eounseing/prescreeoing is outside of this 
scope and rate. CLC staff time for prescreening may be eligible for Medicaid Administrative 
Claiming. 

(6} local Matching Funds: The AAA may spend qualifying local funds on TXIX in-home case 
management and use it to colect additional federal matching funds. The amount of Senior 
Citizens SefVices Act (SCSA) funding budgeted for TXIX in-home case management in the 
previous state fiscal year may be carried forward into lhis contract and inflated by the consumer 
pTice index (CPI) used in the caseload ratio adjustment factor as matching funds to draw down 
additional federal match. The CPI is 2.5% in SFY26. Any additional requests for SCSA Of other 
local fund sources to be matched must be approved by HCLA and may require additional FTE 
to be purchased with these funds. A new clinical ratio or case handling ratio will be negotiated 
with HCLA to draw down addilional matching funds per the local matching funds schedule. If 
additional SCSA is proposed as a local match source, the AAA will report any impacts of 
reallocating SCSA funding when making the request to HCLA. 

Local Matching Funds schedule: The AAAA may increase the TXIX Requested Match as an add-on for 
the unit rate for each authorized in-home agency peROnal care ease, in-home individual pro'o'ider, oo 
personal care, and New Freedom case accepted by the AAA each month per the schedule below. 
HCLA may wai\/e tl:le Ratio buydown requirement if it is not met 
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H 
Clinica 
Ratio Then Fed 
is 1: Stat.efl.ocal Match 

The AAA shall eomplete and submit the attached as Exhibit C, Local Match Certification form with 
their final billing. final payment will not be made without the complete form. 

(7) PACE. Payment of $379.62 per client per year tor amual assessment services, inciuc!ing 
annual and significant change assessment/s as needed, for in-home client participants of !he 
Program of AJI-Jnclusive Care for lhe Elderly {PACE). Participating AAAs (Pierce Coonty ALTC, 
AL TC 'EW, and Snohomish County L TCA Division only} can onty receive reimbursement for 
assessment services ooce in a twelve-month period. 

c.. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA) programs. 

These services are deivered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by DSHS if the terms and conditions are not fuly met Monthly payment of $320 for eacil 
active MAC and TSOA dyad enrolled and $290 f« eacil active TSOA individual enroPJed per the 
casaoad report provided by HCLA. 

Payment for MAC and TSOA Program Support Activities (base rate) will be based on 1he AA.A's 
cost reimbursement f« program support activities as set out in Exhibit B, Budget Program 
activities include, but are not limited to the folowin,g: 

(1) Activities outside of typiclil case management functions, such as, but n~t limited to: 

(2) Folow up and assistance witl1 full Medicaid application 

(3) Assisting potential Individual Providers (IPs) gain employment wilh CDWA 

(4) Address ongoing staffing and\ training needs for sustaimng the program. 

(5) Participation in Barrier Busting Events 

(6} Updating Oulreaeh Plan/Provision of Oulreach Events 

(7) Update and submission of Warm Handoff Protocols (WHO} 

(8) Netwoflting activities wHh community partners and stakeholders 

(9) Development and submission of annual report 

(10} Gap analysis, recruitment, contracting and morntoring of providers for program seivice 
provision. 
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{11} Person centered client engagement for pre-enrollment 

(12) Program options counseling and screering through Community Living Connections 
(CLC) or Family Caregiver Support Program (FCSP) 

(1 3) C LC work SIJITCKllding accessirl;J sentices for pre and post enrollment diem 
engagement 

In addition to program support activities oost reimbursement payments, Cotvi.ie Confederated AADA 
and Yakama Natioo AAoA will receive a monthly payment of $320 for each actiVe MAC and TSOA 
dyoc! enrolled and $290 for each a.ctive TSOA Individual enroled per the caseload report provided 
byHCLA. 

MAC and TSOA Deliverables. 

(1) Updated Wann Handoff Protocols sul.)mitted to HCLA in acoorclance wiffl due date ouffined in 
MB. 

(2) Annual Report submitted to HCLA en accorclance with the due date outlined in MB. 

(3) Quality Assurance requirements met inciuslve of the completion of a Performance Improvement 
Plan (PIP) if needed. 

(4) Proof of Network Adequacy efforts and contract monitoring inclusive of client samples of MAC 
and TSOA clients. 

6. Confidentiality. In addition to General Teims and Conditions Confidentiality language, the AAA or its 
Subcontractors may disclose information to each other, to DSHS, « to appropriate authorities, for 
purposes directly comec.ted with the services provided to the client This includes, but is not limited to, 
detem!lning eligfbitity, providing services, and participation in disputes, fair hearings or audits. The AAA 
and its Subconlractoo!; shall disclose information for research, statistical, monitoring ancl evaluation 
purposes oonducleci by apprcpriate federal agencies and OSHS. 

7. Amendment Clause Exception. The only exception to the General Temi and Condition Amendment 
clause (clause 1.} is when ao amendment must be processed to distrixlte federal funds to the 
Conlractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable lo follow their standatd contract execution procedures in order to timely obligate 
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the tenns of the 
federal fund distribution amendment, which shal be lirmted to ·onlr}• adding funds to the Contracto.r's 
Budget. The Contractor's designated point-of-contact shall also email DSHS its acceptance of the 
amendment no later than ffle amendment start date. 

8. Duty to Disclose Business Transactions. 

a. PlnuBflt to 42 CFR 455.1 DS(b), wifflin 35 days of the date on a request by the Secreta,y of the 
U.S. Department of Health 811d Human Services or DSHS, Contractor must submit full and 
complete infonnation related to Contractor's business transactioos that include: 

(1) The ownership of any subcontractor Mlh whom the Contractor has had business transactions 
totaling more than $25,000 dumg the 12-month peood ending on the date of Ille request; and 

(2) Any significant business transactions between the Cootractor aod any wholy owned supplieir, or 
between the Contract« aoo any subcontractor, during the 5-year period ending on the date of 
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the request. 

b. Failure to comply W'ith requests made under this term may result in denial of paymems until the 
requested infomlation ia disclosed. See 42 CFR 455.105{c). 

9. State or Federal Audit Requests. The contractor is required to respond to State or Federal audit 
requests for records or documentation, within the fimeframe provided by the requestor. The Cootractor 
must provide all records requested to efther State ,or Federal agency staff or !heir designees. 

10. Grant Award Documents. Ex'hi.bit D, Grant A.ward Documents, will be sent separately ooce 
received from lhe Administration of Community Uvilg and incorporated herein with oo contract 
amendment needed. 
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Exhibit A, Statement of Work 

The AAA shal provide the foBowing services, as specified m tfle AAA's current area plan, either direclly or 
through administrative oversight or AAA provider contracto.s. Toe AAA shal oompfy with all applicable ~ate 
and federal statute and rules, including but not limited to the United States Code,, the Code of Federal 
Regulations, the Revised Code of Washington, the Washington Administrative Code, Federal HCBS Waivers 
and Medicaid State Plan, and any and al OSHSJHCLA Home and Community Living Administration (HCLA} 
standards, guidelines, policy manuals, and management bulletins. 
If a proposed change or combination of changes in any DSHSIHCLA staooard, guideline, poffcy manual andlor 
management bulletin a1ter the commencement of this agreement creates a new and material impact, to the 
extent possible and as quict.ly as possible DSHS will consult with the AAA or its professiooal association to 
identify poomtia! impacts and When possible, iderntify how to mitigate impacts within available funding. 

a. Core Services Contract Manaoernenl The AAA will manage AAA proi,'ider contractors wtth qualified 
providers of agency personal care and PERS services for Medicaid/Chore clients and Developmental 
Disabiffies Community Services {DOCS} Medicaid dients. For HCLA clients only, contracts managed 
by the AAA also inctude State Plan aod Waiver contracts uooer 1915(c}, 1915(1!) Community First 
Choice, and RCL/WA Roods used to~ individuals moving to or maintaining community 
settings. These service types are lsted in the ~ Term Care Manual by program. All contract 
management shall comply wilh 1he contract management requirements set forth in Chapter 6 of the 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b. Adult Day Services Proaram Compliance. The AAA shall contract with qualified providers and conduct 
initial and ongoing program compliance reviews for TIiie XIX contracted Adult Day Care and Adult Day 
Health programs in accordance wi1h all applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a comprehensive or focused review, based on risk assessment 
results, of each contracted center at least once eve,y twelve months to ensure adequate petformance 
and regulatory compliance with Adutt Day Services WAC. These activities are included i'I the Core 
Service Contract Management unit rate. 

c. Nursing Services. The AAA will provicle directly or through contracts, access to licensed medical 
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long-Term Care Manual, including 
the capacity to make home visits, conduct case manager, client and caregiver oonsuttatioo, fde reviews 
and to respond to emergency needs. Nursing Services will be in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, Chapter 74.39A RCW, and al applicable regulations in chapter 388-71 WAC and 
chapter 388-106 WAC. 

Olympic, Southwest, Eastern, LMT and Central AAA& only: The AAA may provide contracted nurailg 
services for HCLA clients and/or Developmental Disabilities Community Seo-ices {DOCS) clienls in 
accordance with Chapter 24 of lhe Long-Telll'I Care Manual. Contracted Nursing for ODA will also 
adhere to DOA Policy 9.13 Skin Observation Protocol. 

The AAA will provide administrative oversight and program development for Nuraing Services for 
Medicaid clients in its Planning and Service Area {PSA). Such activities include monitoring 
perfocmance and activities to implement DSHS policies, and Pf"eparation of reports as required by 
DSHSJHCLA or local requirements, AAA provider contractor development and monitoring, sel'Vice 
planning and system development.. 

d. Case Management. Toe AAA shat provide Case Management for Community First Choice, Medicaid 
Peraonal Care, CFCJCOPES Waiver, RCL, and Chore clients receiving rervices in their own homes as 
described in the Long-Term Care Manual, and in compliance with chaprer74.34 RCW, chapter 74.39 
RCW, ctiapter 74.39-A RCW, and all applicable regulations in chapter 388-71 WAC, chapter 388-106 
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WAC, and chapter 246-335 WAC. 

The AAA will plan to mainm.in no more than a maximum average ratio of Medicaid/ChoreM' A Roam 
clients to Clinical (Case Manager/Nursing) FTE, as defined by DSHSIHCLA in the Special Tenns & 
Conditions Billing and Payment Section (4.b), in its service area as a whole. The clinical caseload ratio 
may vary at sublevds within its service area based on the AAAs managemeflt decisions on caseload 
distribution or other factors. The amount of Senior Citizen Services Act and other local funds used as 
match for federal Medicaid funding may be negotiated. 

The AAA will provide administrative oversight and program development for Case Management foc 
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance, 
activities to implement DSHS policies, preparation of reports as required by DSHS/ HCLA or local 
requirements, AAA pro\lider contract development and monitoring, service pfanlling and system 
development. 

fl. Front Door CADS/Seattle King County AAA •only). Asian Counseling and Referral Service (ACRS) and 
Chinese Information and Service Center (CISC) are authorized to complete initial in-home assessments 
for identified ethnic populations with reimbursements not to exceed $1,015 each client Per Budget 
(Exhibit B) line .49, funding is provided for these "front doix" assessments completed by ACRS and 
CISC. The full appropriation for these front door activities must be passed on to ACRS and CISC via 
AAA provider contracts between the AAA and those Agencies. 

ADS/Seattle King County AAA is authorized to complete initial in-home assessmerns for individuals 
who identify as Muckleshoot 1ribal members. Funding is provided for up to 20 initial assessments wittl 
reimbursements not to exceed $1,0:15 each dienl 

f. Laotop Replacement Schedule. The AAA shall establisll a laptop replacement schedule to r..sure each 
assessor has an operational laptop that meets minimum specifieations needed for the Comprehensive 
Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule must ensure that 
equipment is sufficient to operate 1he state's mandated 

g. Commun[fy Living Coonectioosllnformation and Assistance Medicaid Administrative Claiming. The 
AAA may choose to claim Federal Fmancial Participation (FFP) for information and assistance activities 
related to assisting indMduals to access Medicaid, as desai>ed in the Community Living Connections 
Program Standards or any successor program standards, inclllliing the required administrative 
over:sighl Prior to ciacming FFP, approval must be received from the Community Living Comections 
program manager per lhe requirements of MB H23-072. 

h. Medicaid New Freedom CNF! (Pierce , ADS of SeatlleJKing County and AL TCEW AAAs only). The 
AAA will provide Bigibility Derenninalion and Care Consultation Services (CCS) for AAA Medicaid 
participants who choose NF in accordance with Chapter 27 of the Long-Tenn Care Manual and all 
applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom slaff and participants will be part of the required clinical ratio calculation, as defined by 
DSHSIHCLA in the Special Tenns & Considerations Billing and Payment Section {4b). New Freedom 
budget authoriz.ations to the F.MS will validate active ciient case management status for any month that 
client is active, and personal care is not a.uthorized. 

The AAA will pro\lide adminislralive oversight and program development for CCS for NF in its sentice 
area Such activities inciude monitoring pedormance, activities to implement DSHS policies, and 
preparation of reports as required by DSHSJHCLA or local requirements. 
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1519 Outcome and Perfomlance Measures: The following outcomes and perfonnance measures are 
incorporated into this Contract, as required by RCWs 70.320.040 and 74.39A090: 

a. Outcome: Healttfflellness 

Perfonnance Measures 
• Adutts' Access to Preventative/Ambulatory Care 
• AlcohoUDrug Treatment Penetration 
• Menial Health Treatment Penetration 

b. Outcome: Stable housing in community/Quality of Life 

Perfonnance Measure 
Home and Comnn.uvty-Based Long Tern, Services arid Sup,ports Use 

c. Outcome: Reductions in costs and utilization/ Quality of Life 

Perfonnance Measure 
Emergency Department Visils 

d. Outcome: Reduction in Avoidable Hospitalizatioos 

Performance Measure 
Plan Al-Cause Readmission Rate 

When planning or dellvering services under HCLA contracts, the AAA will lake these outcomes and 
pedormance measures into account. Outcome and performance measure data will be gathered by 
DSHS and publicly reported at the Health Care Authority's ~onal Service Area population 
level. DSHS wifl make AAA population level data for analysis avaiable to 1he AAA at least annually. 

1. Washington Roads, The AAA shall provide Case Management for individuals living in subsidized 
housing that has been coordinated through HCLA regardless of whether they are currently eligible for 
or receiving waiver/state plan home and community-based services. Case management shall be 
provided in accordance with MB H13-072 and Chapteffl Sa, Sb arid 30d of the LTC Manual, which 
includes contact by AAA staff within 14 days of receiving the case and monthly thereafter. If there is an 
immediate need, the AAA staff assigned must respond to the need promptly. The AAA staff shall fdlow 
all BS"'..essment timeiines, including dong an annual assessment Washington Roads clients not alread"f 
counted as State Plan a Waiver clients will be included in the AAA clinical ratios a.s described in the 
Special Terms and Conditions in Billing and Payment Section b. 

2. Senior Citizens Servk:es Act (SCSA), The AAA shall provide services in accordance with chapter 
74.38 RCW and all applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. SCSA 
funds are designed to restore ildividuals to, or maintain them at, the level of independent livflg they 
can attain. These alternative services and f<lfms of care shoukl be designed to both complement the 
present torms of institutional care and create a system whereby appropriate seMces can be rendered 
according to the care needs of an individual. 

3. State Family Caregiver Support Program (Sf CSP), The AAAs shall provide SFCSP services in 
accordance with Chapter 17a of the Long-Term Care Manual and in accordance with chapter 7 4 .41 
RCW and all applicable regufalions in chapter 388-71 WAC, WAC 388-106-1200 to 1230, 388-78A-
2202 -2208 and 388-97-1880. Toe AAA shall provide a multi-faceted system of support services 
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including Information and AssislBrn:e, Case Coordination, Support Groups, Training/Consultation, 
Counseing, Respite Care and Supplemental Sef\lices to respood to the needs of family and other 
unpaid caregivers who provide care to adults (18 years and over) who have a functional dis.ability .. The 
exceptioo to this rule would be Colville and Yak.ama Nation AAA who may be limited in funding to 
provide all the core FCSP services_ The evidence-based, T ailorec! Caregiver Assessment and Referral 
system (TCARE®) is utiized and re(Jlired to screen, assess, and consult with family caregivers to 
develop an individualized care plan to help provide the right services to meet the unmet needs at the 
right time. Al TCARE® users must be licensed.. 

For Respil.e Services, both in-home am! out-of-home respite care provider agencies shall be available 
(except where certain types of providers are unavailable) and provided on an hourly basis_ Respite care 
workers shall be trained according to the DSHS/HCLA training requirements for the level of care provided 
(e_g_, home care; adult day services, etc.)_ Respite care staff can be authorized to provide the supervision, 
companionship., personal care, and/or nursing care services usually provided by the primary caregiver of 
the adult care recipient. Services appropriate to lhe needs of individuals with dementia illnesses shall also 
be provided_ 

The AAA is responsible for staff inputting FCSP units of services, caregiver demographic data and 
TCARE® screens, assessments, and care plans into the Geteare repornng system_ 

a. MemOfy Care & Wellness Services (MCWS) {ADS of Seattle/King County AAAs ooM: MCWS is a 
supervised daytime program fOI" individuals with dementia and their family caregivers. MCWS offers 
a IJiend of health, social and family caregiver supports - it is defined, and requirements are 
specified in the MCWS Standards of Care, (updated 2019). 

AA.As that offer MCWS win work. collaboratively with DSHSIHCLA and providers in ilt1)Iementing 
strategies that ensure fidelity to MCWS requirements and promote sustainabi!ify of the program_ 
Participating AA.As wi.11 ensure program requirements are incorporated into contracts with adutt day 
services providers choosing to provide the MCWS. 

b. MCWS Program Requirements: Program reqiarements include (1) MCWS Standards of Care 
(2019) and (2) the integral Exercise for Mobility, previously known as EnhanceMolJility, exercise 
iotervention (and any subsequent updates of both ( 1) and (2)]. Participamg AAAs will also work 
with DSHSJHCLA to develop and implement strategies that promote fidelity to the MCWS 
Standaros of Care to meas...-e compliance with standards, including incorporation •Of the MOWS 
Mooitoring Tool (updated 2019) into adult day services monitoring visits with MCWS providers. The 
AAA wm also use the MCWS Readiness Tool for with any sites that are new contractors for the 
MCWS program to assess capacity and needed improvements prior to contracting_ The MCWS 
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tool are 
available on the DSHS.tl-lCLA Intranet site, in the TCARE Online Resources 
page. hl1p1fmtra.aftsuishs.wa_qovftcare/memory_htm 

c. MCWS Program Funds: Funds were targeted specifically for MCWS within the Family Caregiver 
Support Program to support an ongoing program for elgible family caregivers a minim11.1m of two 
days per week. As this funding was intended to supplement exismg FCSP allotments to MCWS, the 
target numbers to be served and the budget is built with the asswnpoon that each month MCWS­
specific funding will pay half and FCSP will pay half of the cost of MCWS each month. 

d. MCWS Proposed Targets and Fundilq: Each AAA v.ill submit to DSHS/HCLA proposed tafget 
numbers for lhe remainder of FY 2025 (caregiver/care receiver dyads) for MCWS by Ja11uary 31, 
2025 aklng with the semkmnual report detailed in 1he final paragraph of this MCWS section. This 
proposal wil reffect the total number of dyads to be served \wh lhe combined MC\.YS-specific arn! 
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FCSP funding and take into account what has been learned over tile last year about average days 
of utilization per mcxilhlyear per caregiver, and anticipated program income/participatilll'I. 

4. Kinship Caregivers Support Program (KCSP), The AAA shall operate a Kinsh;,p Caregivers Support 
P~ram (KCSP), as auttlorized by 1he 2004 state Legislature, to provide financial support to 
grandparents and relatives who are the primary caregivers to children ages 18 and mder who do not 
have an open case through the Department of Children, Youth and Families. The .KCSP funds are 
available up ID two times per year (the intervention cannot last m«e than three months, eitception to 
policy for a fourth month is pem,itted). Funding is provided for items and services (see MB H22-
067 and L TC Chapter 17b} Policies for lhe Kinship Caregivers Support Program) t.o benefit of 1he 
children living with etigibie relatives. The AAA is responsible for handling and approving the KCSP 
Exception to Policy {ETP) situations. 

AA.As are responsible t.o ensure that wflen purchasilg goodsiservices or one-time set-up fees/deposits 
on behalf of an eligible kinship caregr,,er, documentation within tile client file must include: client's 
name, confirmation that the pu-chase is consistent with needs identified by caregiver, itemlserviee is 
consistent wi1h program requirements, a descqition of the goods and services including purchase 
price, and proof tllat the goods were purchased, goods or services received and the costs 
verified. Caregivers must sign an agreement acl<nowledging that funding may only be used for 
au1horized items/services and 1heir related responsibilities. Those kinship caregivers experiencing Ille 
most urgent/emergency needs have the highest priority. Program administration is limited to ten 
percent (10%) of the KCSP allocation. Anolher fifteen percent { 15%) of the AAA's KCSP allocation 
may be spent on service delivery costs associated with activities such as outreach, screening, 
auttlorizing services, etc. The AAA is responsible for havnJ staff utiize the CLC GetCare data reporting 
system ID input clients, their dem~ics and service utiization. Annually, each October, the AAA is 
responsible for submitting a minimum of two case examples along with a list of unmet needs to the 
DSHSJHCLA Kinship Program Manager. 

5. Kinship Navigator Program (KNP), .Kinship Navigator services were initially authorized by the 2005 
State Legislature and as of 2023 is available in al AAAs. Kinship Navigators provide infoonatioo and 
assistance functions, along with supportive listening to grandparents and other relatives of all ages who 
are raising relatives' children or p!anning to do so. They educate and connect grandparents and 
relatives (kinship caregivers over lhe age of 18) t.o community resources, such as health, financial, legal 
assistance, support groups, 1raining, and urgently needed goods and seivices a:nd explain how to apply 
for federal and state benefits. The Nsvigators provide follow-up wiff1 kinship caregivers as needed and 
develop collaborative working relationships wiff1 agencies and grot4)S working with kinship caregivera. 
Navigators help educate the community, including services providers and organizations about the 
needs of kinship care families and 8V8ilable resources and services t.o them. Hard to reach kilship care 
frunifies (geographically isolated and e1hnic communities) should receive special outreach 
attention. Kslship navigators pro-actively mediate with state agency staff and/or service providers to 
make sure individual caregvers receive services they are eligible to re<:eive. Support will be given to 
kinship caregivers to establlsh or maintain greater resiliency and long-term stability needed to keep 
children out of the foster care system and to better care for themselves. (Support may also be provided 
to kinship families involved with the formal child welfare system to help sustain child placement wtth 
relative caregivers.) Ten percent of lhe AAA KNP allocation is limited to generaJ administration. Modest 
food costs are permitted only il conjunction with the prov·ision of ilfomlation and resource meelngs, 
trainings, or conferences. The AAA is responsible for having staff utilize the CLC/Get Care reporting 
s.ystem to input their client data, and service ulirtzation. Policy for KNP is in the L TC ManuaJ Chapter 
17c. 

Tribal Kinship Navigator Program (TKN) was funded through stale legislature in 2017. Eight tribes 
originaiy applied and were selected to participate. Currently, seven tribe$ are running TKN program. 
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They include Yakama, ColviBe, Port Gamble S'l<Jalam., Quileute, Lummi, Samish, and Makah. Policy 
for TKN is in the L TC Manual Chapter 17c. 

Kinship Navigator EBP Pilot {LMT, Pierce, SE ALTC). 

In 2018, HCLA partnered wilh DCYF and UW to conduct a. federally funded researcil project evaluating 
a case management model of service delivery by Kinship Navigators to kinship families. As part of the 
research project, HCLA pa11nered wtth three AAA's PSA 5, 6 & 9 to test a kinship navigator case 
management sewice delivery option for kinship caregivers. Washington State is approaching its eighth 
year of researching this case management model of the KNP fi.mded by a grant from the Family Rrst 
Prevention Sel'vices Act {FFPSA). 

It takes more time for lhe Navigators to deliver this case management model, lhus requiring additional 
funds to provide these services. HCLA will amend additional pass-through funds into the pilot AAAs' 
OAA CY25 contracts while we work out reimbursement. 

The case management model includes an intake with a needs assessment, goal setting, refernils, and 
support. Follow-ups are condL!lcted ttiree and s.lx months after the intake with additional goal support a.s 
needed. These case management services must be provided to clients before future rembursement 
occurs. Reimbursement is only poSS1ble durtng an open case management cycle including non-federal 
dollars .spent on families and time spent on support. The Title IV-E Prevention Clearinghouse priorilizes 
programs or services that are in active use. 

The pilot sites will provide lhe AAA mornhly reports on open case mffllag,ement client participalioo, lime 
spent with clients, and nonfederal doftars used for goods and seivices on their behalf. This information 
will also be submitted into lhe Geteare database system and plaooed to be used to draw down new 
federal funds. 

6. Senior Drug Education Program. In accordance with RCW 74.09.660, tne ft.AA.s shall provide 
services to illform and tram persons sixty-five {65) yea.rs of age and older in lhe safe and appropriate 
use of prescription and noo--prescription medications. 

The AAA will be responsible for compiling and submitting data oo a monthly or quarterly basis. Options 
for submitting program data indude: 

a. E-mailing 1he AL TSA HCLA Senior Drug Educalion Program Template to the Community Living 
Conrtections Program Manager; or 

b. Direct entry of data {service recording) into the CLC Get-Care reporting systems .. (Seilior Drug 
Education events can lle entered into the Event Manager Tool in ClC Getcare at the discretion of 
ttieAAA) 

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the 
Budget, Exhibit B, and in 1he AAA'5 approved Senior Drug Education Program_ 

7. Senior fanners Market Nutrition Program (SFMNP), The AAA shall operate a Senior Fmmers 
Market Nulrifion Program as authorized by the Legislature and USDA in accordance with 7 CFR 249, 
chapter 246-780 WAC Farmers Market Nutrition Program and DSHS/HCLA ~ instructions. 

8. Agency Worker Health Insurance (AWHI} for Non-Medicaid Services, For services provided by 
contracted home care agencies {HCA.s) for Family Caregiver Support Program (FCSP) Respite aod 
Non-core personal care/cilore programs, Area Agencies oo Aging (AAAs} will pay HCAs for each 
service hour provided under these programs fof A WHI at the calculated parity equivalent amount 
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detennined by the Rate Setting Board tor individual providers_ AAAs will bill DSHSIHCLA. for 1he .same 
per instructions received ttuoogh Management Bulletin(s). This pass-through funding will not be 
reflected in lhe cootract budget oc impac.t the maximum consideration. 

9. Caregiver Training Tuition for Non-Medicaid Services, For semces provided by contracted home 
care agencies (HCAs) for Family Caregiver Support Program (FCSP) Respite and non-Core pasooal 
care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each hour prowled under 
these programs for training tuition at 1he calculated parity equivalent amount detennined by DSHS as 
documented tor lhe Rate Setting Board for individual providers_ AAAs will bill DSHSIHCLA for the 
training tuition per instructions received through Management Bullem(s). This pass-through fi.mdilg 
will not be reflected in the contract budget or impact 1he maximum consideration 

10. Volunteer Services (Morthwest Regional Council AAA only), SelVices shall be provided in 
accordance IMth a!I applicable regulations in WAC 388-106-0660 through 0675. 

11. Home Delivered Meal (HOM) Expansion, The AAA will continue to serve expanding HDM seNices to 
new or underserved popdations or areas within their Planning Service Area (PSA) for SB5736 (Session 
Law 2017}_ The AAA win enter all HOM service data in CLC GetCare for reporting purposes. This 
funding shood be considered pass 1hrou!tl to providers. 

1.2. Senior Nutrition Services, Senior Nutrition Set"Vices is ongoing State General Funds that may be used 
in any Senior Nutrition program area {Congregate Nutrilion, Home Delivered Meals, Nutrition 
Education, or Senior Fanners Market Nutrition Program)_ Funds may be used for outreach for serior 
nutritioo services or inlovative grocery or emergency meal programs. These funds may also be used 
to match federal soun:es such as OAA_ 

13. Program of All-Inclusive Care for the Eldelfy (PACE} (Pierce County Aging & Disability Services, 
Aging and Long-Tenn Care of Eastern Washington, and Snohomish Gounty Aging and Disability 
Services Area Agencies on Aging (AAAs) only), The AAA will provide assessment services for 
PACE to determine ei1her eligibility or ongoing eligibility for participants choosing PACE in accordance 
with Chapter 22 of the long-Tenn Care Manual_ 

PACE staff will not be .part of the TXJX ducal ratio and win track time completing assessment services 
for PACE separately from other work duties_ The PACE is an innovative program providing frail 
individuals aged 55 and ader comprehensive medical and social services coordinated and provided by 
an interdisciplinary team of professionals in a community-based ceriteJ and in their homes, helping 
program participants delay or avoid long--tenn nursing home care. Case management sefVices for 
PACE are provided by the PACE provider. 

'14. Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions of care 
from acute care hospitals and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and in ttle GetCare reputing system. 

15. Medicaid Alternative Care and Tailored Supports for Older Adults 

a. The AAAs shall provide MAC and TSOA services in acCOfdance with Chapter 30 of Ille Long-Term 
Care Manual, CMS Special Teml-S and Comfrtions for the Project in accordance wi1h all applicable 
regulations in WAC including 388-106-1900 to 1990 and chapteJ 182-513 WAC_ 

b_ Required Systems. The AAA will utilize the fallowing systems in the administration and delivery of 
MAC and TSOA: 

(1 ) Geteare is the system of record and moot be used to authorize services_ GetCare will generate 

DSHS cenl!al COOllact SlerYlCe6 
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Special Terms and Conditions 

care plans for Step 1 8llt:! Step 2 caregiver services. The Geteare system must be used to 
screen, assess and care plan for care receivers who have not identified a caregiver to support. 

~2) Tailored Caregiver Assessment and Referral system (TCARE®), is utilized and required to 
ricreen, assess and consult wi1h famiy caregivers to develop an individualized care plan to help 
provide the right semces to meet the unmet needs at lhe right lime. 

(3) ProviclerOne is the payment system for set'Vices. 

(4) Agency Contracts Database (ACD) must be used to create or register service provider 
contracts. 

(5) Barcode wiEl store documents and financial eligibility status and wil ibe accessed to 
eommunieate with HCS financial workers and generate some client notices. 

c. Contract Management. The AAA will manage AAA contracted Jlf"oviclers with qualified providern of 
MAC and TSOAservices based on the service types listed in WAC 388-106-1915and CMS Special 
Tenns and Conditions. AAA:s must have an open application process to accept new appfications 
from potential Medicaid providers. Some provider types may not be avallable or feasible in all 
rervice areas and the AAA wl1 periodically analyze netwOfk adequacy and target additional provider 
recruitment efforts based on client need. 

The AAA will manage contracts in compliance with chapter 74.39 RCW, chapter 74.39A RCW, and 
all applicable regulations in chapter 388-71 WAC, ch•er 388-106 WAC, and chapter 246-335 
WAC. All contract management shall comply with Chapter 6 ol the Policies and Procedures for Area 
Agency on Aging Operations . .AJI cootracts used in these programs must be registered in ACD and 
include applicable demonstratioo language. 

d. Presumptive Bgibility. The AAA will use preliminary information provided throu!jl screening to 
determine if a care receiver meets the functional eli~ilily criteria as defined in WAC 368-106-0355 
and financial aigibility requirements defined in WAC 182-513-1615 or 182-513-1620 in order to 
receive services whife the formal eligibility determina5on by HCS is being completed. 

(1) Qualified Entity. AAAs are an entity designated in the Demonstration as qualified to determine 
Presumptive Eligmility (PE) for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualifie<I entity and assures that PE detenrunaoons will be made only with 
qualified staff and in accordance with DSHS policies and procedures. AA.As may delegate this 
function through AAA contract provider provided the AAA contracted provider entity assures the 
use of qualified staff and adherence to DSHS policies and procedures. 

(2) Qualified Staff. Presumptive eligibility shall be determined by staff of quallfie<I entities who 
have met at least the followir,;g qualmcations: 

(a) A college degree and at least two yearn of soeial se1Vice experience or an equivalent level 
of education plus relevant experience. 

(b} Completion of DSHS PE training ctnicuun prior ro determining PE; arni 

(c) The state wil pro'lride the initial training curriculum and the PE determination form in Get 
Care. Any subsequent content changf'....s will be provided to the AAA. 

(3} Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies 
3.pplicable to presumptive eligibility determinations through contract monitortng and quality 

DSliS Centr.l Cootr.K:t SE!\'IQl!I; Page3-4 
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Special Terms and Conditions 

assurance reviews. 

As part of the state's Ouafity Improvement strategy, a sample of PE detemlinations \li'ill be 
reviewed yearty lo detennine that PE was established appropriately. The state must report to 
CMS all participants who were found presumptively eligible initially, ltlen later determined not 
eligible. 

e. Waitlist. The AAA agrees to implement the statewide waitlist policy if the state determines it is 
needed per WAC 388-106-1975. In the event Ille state implements a waitfist, the authority foc 
presumptive eligibility terminates and the state may reduce Ille benefit caps for new enroDees. 

f. Reporting. 

The AAA will update and submit th~r Wrum Hancfoff Protocol (WHO) to .AL TSA HCLA by February 
1, 2026. Associated costs can be billed to Program Support Activities. 

The AAA will submit an annual report to ALTSA HCLA by October 31,. 2026, including: 

(1 ) Accomplishments, one or more case studies for each program, and any policy or adminislrative 
difficulties in the operation of the Oemomwalion. 

(2) Consumer Issues. The AAA must track and summarize by types ot complaints or problems 
consumers identified about the program or gnevances. Tracking report will include trends 
discovered, resolution, and any actions taken to prevent other occurrences. 

(3) CMS or Evaluation may require additional reporting elements if they cannot be derived U!rough: 
aoninistratiive data. 

16. Long Term Services and Supports (LTSS) Presumptive Eligibility (PE). 

Long Tenn Services and Supports (L TSS) Presumptiw Eligi>ility (PE). AAA staff will be required to 
provide clients with the option to apply to L TSS PE, and to suppcrt eligible cient.s through L TSS PE 
process pursuant to Chapter 30e of the HCLA long-Term Care Manual. Duties include, bl.rt are not 
limited to: 

a. Cooduct L TSS PE screening/assessment. 

b. Determine eligibiity. 

c. Complete L TSS PE Care Plan. 

d. Complete L TSS PE Recipient Access Codes (RACs) and authorizations for services. 

e. Provide L TSS PE case managemes,t services until full eligibility determinatic-n is completed by 
Home and Community Services (HCS). 

DSHS Centr.f conaai:t selVi::eli Page35 
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Attachment F: Contractor Agreement on Nondisclosure of Confidential Information 

~DSHS Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This fonn is tor contractors and other noo-0SHS emptoyees. 

Confidential Information 

·confidential lnformaoon· means information that is exempt from disclOsure to the public or other 
unauthonzed persons under Chapter 42.56 RCW or omer federal or state laws. Confidential 
Information includes. but 1s not hmited to. protecteCI health informabon as defined by the federal rules 
adopted to implement the Health Insurance Portabflity and Accountability Act of 1996. 42 USC 
§1320d (HIPAA}. and Personal Information. 

·Personal Information" means mformauon identifiable to any person. including, but not limited to. 
information that relates to a person's name, health. finances, education. business. use or receipt of 
governmental seMces or other activities. addresses. telephone numbers, social security numbers, 
driver license numbers, other identifying numbers. and any finanaal identifiers or as otheMise 
identified in RCW 42.56.230 

Regulatory Requirements and Penalties 

State laWs applicable to Department ProQrams (inch.Kling RCW 74.04.060, Cllapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (including Federal Tax laws~ 26 USC ss.7213, 7213A. 
7431: Federal laws for protection of National Directory of New Hites <NDNH) information received 
from the Office of Child Support Enforcement (OCSE) 42 us_c § 653 (I); Administrative procedures 
for Individual records~ 5 USC § 552a (i): HlPAA Pnvacy and Security Rules, the Social Security Act 
and chemical dependency rules at 42 CFR, Part 2} prohibit unauthoriZed access. use. or disclosure 
of confidential information. CiVil penafties for VIOiations of HIPAA Pnvacy and Securrty Rules may 1>e 
imposed up to $50.000 per violation for a total of up to $1,500,000 for violabons of each requirement 
during a calendar year. Cnm1nal penalties may totat up to $250,000 and ten years impnsonment 

Regulatory Requirement, and Penalties 

In consideration for the Department of Soc.al and Health Services (OSHS) orantlng me access to 
0SHS property, systems. ana Confldentlal Information. I agree that I: 

1. Will not access, use. publish, transfer, sell or othetwise disclose any Confidential Information 
gamed by reason of this agreement for any purpose that is not directly connected with the 
performance of the contracted services except as alloWed by law. 

2. Will protect and maintain au Confidential Information gamed by reason of this 39reemeot against 
unautnoriZed use, access, <f1Sciosure. modification or loss 

a. Will emplOy reasonable security measures. includino restricting access to Confidential 
Information by physically securing any computers, documents, or other media contailing 
Confidential fnfonnation, 

4. Have an authonzed bUs1ness requirement to access and use 0SHS systems or property. and 
view its data and Confidential Information if necessary. 

s. Will access. use and/or disclose only the ~minimum necessary· Confidential tnfonnation required 
to perform my assigned Job duties. 

AQIMmecm on Nond,sclosure of Confidflli.3J lnfonn.1b0n - Non EmployN 
OSHS Ol-37◄8 fRr, 10/2024) 
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&. Will not snare OSHS system passwords with anyooe or al!Ow others to use the OSHS systems 
logged In as me. 

1. Will not distnbute, transfer. or otterwise snare any DSHS software with anyone. 

a. Un<lerstand the penalties and sanctions associated with unautnonzed access or disclosure of 
Confidential tnrormation. 

o. Understand that it is my respooslbifity to report any and au suspected unauthorized access. loss. 
disciosure. or theft of confldenbal infon'nation. and th3t t am to fOMaro any requesls for access to 
such information to my superviSOr or OSHS contact 

10, Un<1erstand that my assurance of confidentiality ana these req1.11rements do not cease at the time 
I terml!late my relationship With my emp!Oyer or OSHS. 

Regulatory Re ufrements and Penalties 

This form will be read and signed by each noo-OSHS employee who has access to Confidential 
informatiOn. and updated at least annual!'/. Provide the non-OSHS employee signor with a copy of 
this Agreement and retam the original of eaeh signed fonn on file for a minmum of Six years. 

Print f Tvoe Name 

a.rl< lnce. 

AG!ffft'le.nt on Norn:!1'4tosvre, of Confidt11~•. lnfoml.ation - N;:i.,;, Employee 
OSHS 03•:1,7◄8 IP.1tv 10/ZD241 
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ATTACHMENT M: KITSAP AUDIT FORM 
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Department of Human Serv,ees 

Verification of Federal Funds 

Ooug- W.:i,;ht>um 
Oir•ctor 

This form must accompany the agency independent audit when submitted to Kitsap 
County. 

Agency: ~bmt/ef:~4 ~K.otrector: M,o:K.. /rice 

Addren; f ,(). !Qo)( +11 /2sr<tt Ba.rt:erC~<P. t-Je--,t:~ • ., r w~~3</fo 
Phone Number ?iPo -2/( 7-~Email: & iaud'E£sh~bo1,,(,(.,or9 

faid not perform a • 2 CFR 200.331. single or program spectfic aucht because 
Agency received less than Sl,000,000 in federal funos for the fiscal year ending 

----· 
= t performed a •2 CfR 2:00.331. single or program specific audit because 

Agency received $1,000,000 or m,Me m Federal funds for the fiscal year ending 

---· 

•Subpart f of 2 CFR pirt 200, Utoifonn Admtnistratn·e RM11:,raments. Cott f'nncipiu, and 
A.udit R,equiremfflts for Federal Awt1rds, as per 2 CFR 200.SOl. A non-f-edenll entity that 
upendi $1,000.000 ot more in federa.! awardl during the entit'(s fiscal veoM mll$t have a 
singte or JlfOVo!m-speafic iudit c:ol'ld\1cted 1or th-n ytar in ,ccordffl-Ce with th• promiom: of 
Subp.itt F, Audit Requirt.-rnfflU.;? C:FR 200.514. Audit f-orm, uPlh!ted 7/ 23/3.0252: 

-
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_______,.., 

I ACORtf CERTIFICATE OF LIABILITY IINSURANCE 
DATE~ ...___ 
03/1012025 

iHIS CERTIACA TE IS IS.SUED AS A MA TIER OF INFORUA TION ONLY .AND CONFERS NO RIGHTS UPON THE CERTIACATE HOLDER. THIS 
CERTIFICATE DOES NOT AFARMA TIVa. Y OR NEGATIVELY AMEND. EXTEND OR Al TER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED 
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED. the poricy(ies] must have ADDITIONAi. iNSURED provisions o.- be endorsed. 
lf SUBROGATION !S WAIVED. subject to the terms and conditions of lhe policy. certain policies may requi.-e an endorsement. A sbtemeflt on 
ilhis certificate dOl!S not confer rights to the certificate hakfer- in lieu of such endorsemer.1Usl. 

PROOllCER COlffACT Tammy Huskisson NAU::• 

Lightwell Insurance Advisors PHOtilE 181:n22,4-3255 I rM 111P1:. ,amJ15-857.t r A,r w~ e..._ 

222 t,JE Park Plaza Dr, Ste 101 sag_ THust'isson@UghtweiLcom ADORE:11:: 
Vancouver, WA 98664 IMILll>.""111 AFFOf!DIMG, COVERAGE NAIC• 

INIVIRERA : - .. ...... ~ .. . 1'.\~18 
IN3l,'RED IJII.UIRERB: 

ShareNet Food Bank IN3m!ERC: 

PO Box 479 IN3URERO: 

Kingston, WA 98346 IN'MIIRERE: 

IN-!': 

COVERAGES CERTIFICATE NUMBER: 00015278-0 REVISION NUMBER: 17 
TI-ilS IS TO CERTIFY THAT THE POUCiES OF INSURANCE LISTED BELOW 11A.VE BE.EN ISSUED TO THE INSURED NAMED A.BOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTA.HlXN-G ANY R..l00tl1REMENT. TERM OR CONDITION OF ANY CONTAACT OR OTHER DOCUMENT VIITH RESPE.CT TO WHICH 1100 
CERTIFICATE MA'f SE ISSUED OR MI\.Y PERTJ\IN, Tl-fl: ~URA.NCEAFFORDED BY THE POLICIES DESCRIBED HER.BN 1-S SUBJECT TOA.LL THE TERMS. 
EXCt.USIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWU MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

l!ls.i;; 
'TYPE CF IIIIURANCE PCUCYNQIIBER ~-Hf.,., ,~~ 1.1111n L'l'R '""""' 

....... 
A ..x. coa.ERCIU. oawu.Lur.BIUTY y 46MEA04 73405 02./0112025 Oll'0112026 EI\CH~CE t, 1.000.000 D J::U,JMS-U.- Ci] ooaE 

ONAlll:le.TOREKIED 
J 300 000 ~~- ~~-·- j 

l,IED EXP (M)' one peB<Jn; ' 10.000 -
FetSONl'rL &.NJV IN.U'n' J 500,000 -

M
GEN'I.AIGGRSll\.TE LIMIT H'PLES !"£R: GENERn. NIGRB3ATE t, 3.000.000 

POUC-)' □ ~ □ LOC f'RCOUC'll"S - C..«JF!OP' AGl:I I 3.000.000 
O'THER: ' A AUTIJIIOBLE LIABLITY - 46MEA0473405 02/01.12025 02I01QCl26 ~8IHGI.EUMIT 

' 1.000.000 
,.r,lll!T'O BOOILY !NlllRY (Per pe~) ' - m\T<IEO - E,:HEtlUI.EQ BOCILYINJURY ~ ~.i ' - 1'11.JT'OSONLY - .~OS 

..x HAS!) 

.!... 
NOH<1/w'NEO PROPERTYD,111,WJE 

' 1'11.JT'OS ONLY A&J!'OSON.Y fCH IICCldenl~ 

Physical Damage ' 60000 
WIBRELLA L.IAEI H=- EM:H~ t - EXCEAUU ~"TE f, 

CED I I RETBITIO'lll ' W0IIIIERI et:JlalEIOATIDII l~ruTE I IW A1'D EIFl0'6'BU" UABLJrY Y.tlll 
Nff F'RCPRETOR/'Pl'RTNERl'EXECJJTM: □ 

NfA 
E.LEACHACCl)ENT I 

OFFICERll.'ENEE~~ 
~·Jn.NHl E.L D!SEASE - Ell. :l'-IFUlYEE ' lf:18,Er.DDeun:er 

E.l. DiSEIISE • F'OUCY LMIT J 0SSC"''""""" ...... or,:- OFi:AAnot.rs betHli 

DEleRJl"JICIJ;lOFCl'Sl:ATICIIIILOCATIONIIVEHICLEI C.6..COIID11H.Alldlllanllf-,._,mQb+lllttaaha!dl'nn-llilllHIUlnldJ 
RE: Fo.- Grant 
Kitsap County Division .of Aging and Long Tern Care is Additional Insured as per attached GU52.(1.0) Endorsement and 
subject to all the terms and conditions of the policy. 

camFJCATE HOLDER CANCELLATION 

SHOULD ANY OF lHE ABOVE DESCRlBE) POLICE& BE. CANCEt.LED BEFORE 
TiiE EXPIRA T10ti DATE THEREOF. NOTICE WIU. BE DEUIIEREll IN 

Kitsap County Division of Aging a.nd Long Tern Care ACCORDANCE WITH TIE FOLJC'f PROVISION:!. 

614 Division St, MS-7 
Port Orchard, WA 983&6 A.lITTIIJRIZE,; RE'l'IEIEIITA'l'IVE 

.111~ I ITOH) 
v © 1988-2.015 ACORD CORPORATIOftl. AD righ.t!. res~ 

ACORD 25 (2.016/03) The ACORD name az;1d logo a1e registered marks of ACORD Pmted by TOH on D311nt2025 at CK!:39.AM 



lh:::. L □ blty- Ccvcrn,]C,: En::!orsc:rncr.t s subject ta. the· terms of the applcalJle: Comm1:rc al L· □ b lty 
Cc-v1:ragc Ferm (GL 101:J) □ nd the L □ blty and t./c::1 c □ I Covc,rngc Form (BGL ·11). Only one· I abltt 
ccvc-m;;ic- \VII nppty- to i:ln oc currcncc ;m:J mw rc lated loss. Tl1s c-n-::lcrscrni:nt :. nttaclm::! tD or:::i m□::i c 
p□ rt of tll cs pc,I cy. 

Tt<:l!:i l'J51.!'l~N,CI:: 1::M)Ui~51::l,11::tJi f·{Jf~r.15 l'AHf Cf ~Oi!H 1•oucv (;0','t1U1,Ct , 

PL[AS[ READ 11 CAREFULLY. 

ADDITIONAL INSURED ENDORSEMENT 
ADDITIONAL CONDITION 

ADDITIONAL CONDlllON 

The. lollmVn;i n::l::i tmHil cDnd tor. ;:; r,::l::!c.a to the:, 
Cond tons sa,ch::,r. DI ttw L □ b I ty and \o(cd c::il 
Cc-vcrngc- Fmm (oGL 11): 

Additional Insureds: ~•Vtl1 ,c:,spnct to ;:my 
pr:1sor. 01 cnt tv slrn\'lll c,r, Urn declarations 
□s □ n .1\::i::!lor.al 111:.ure::l Dr wile .::. c.tlrnrwsc­
::1cscg11 □tc::1 by the- N □ rnc:::I lnsurcc □ nd 

rcccgniw:l 11'\,' us □ -s □ n Add.tor.al lnm1n::·d. 
we w II prnvcic:· Pr n cp□ I Cover::i;;ic· L DI ttir: 
C:::m,m:crc □ I L3blty CDVCl3;;JC Fc-1111 1;GL 
1 DD) to mJch ;\:Jj t ::mil lr.c;u1c::i (ttn:,y w II be 
CC•llS dCHC'::! .::n insured f::,, rrnc p;:il 
Ccvc-m,1c L). but Gill'\'' to the- cxtm1t tli □t :lucl1 
per:,011 or cntty :. lc;i □ lly l:oblc· for tl1c m:b ct 
you. your lc □ dcr. yom c-n1plcyc·i:·. er your 
□ ppointr:d person. Such cc,vcr□ ;c wll be 
Im tc::I tc, tl:at ·...-11:ch ;:; ::;pc,cfcr.lly prov dc-d 
by Prnc p□ I Covc,r::i;:JI::: L. rm::: ,•l II be- -stn:::tty 
subject to tl1c terms of tlir, pclC":t'- Na 
ccvc:r □ ,.w wll □ pplf to □ ny nac::pr::-11:lrnt rn::I::;. 
crro,s. c, rnn:.,, :::-ns cf t111 /\a;H•c-nal lnsum::i. 

GL -1 52 ( 1. 0) 

OTHER PROVISIONS 

All otl~ci pmv s·cn:; cf the nppl c □ l)lc Ccmrm:rc □ I 

L:r1 bl 1)· Covm□gc- Fenn (GL 1 DC) ;:m::l the: 
L□ bli)· □ n·:l Med cril CCVCID[ll: Frnm (BGL 11) 
rci:1.:ir: um::ll □ n;:JIXl 
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