KC-571-24-A

UEI: LD6MNJ62JQD1
FAIN: NA (state funds)
ALN: NA (state funds)

DUNS: 179426184

CONTRACT AMENDMENT
A

This CONTRACT AMENDMENT is made and entered into between KITSAP COUNTY, a municipal
corporation, with its principal offices at 614 Division Street, Port Orchard, Washington 98366, hereinafter
"COUNTY", and ShareNet, having its principal office at 25994 Barber Cut Off Road Kingston, WA 98346
(the Contractor).

In consideration of the mutual benefits and covenants contained herein, the parties agree that their
Contract, numbered as Kitsap County Contract No. KC-571-24 and executed on December 17, 2024 shall
be amended as follows:

In consideration of the terms and conditions of this Contract, the parties agree as follows:

1.

SECTION 1: Term and Effective Date of Contract shall be amended as follows: The Contract is
effective on July 1, 2024 and the termination date is extended from June 30, 2025 to June 30, 2026. In
no event will the Contract become effective unless and until it is approved and executed.

SECTION 7 Insurance 7.3 Commercial General Liability shall be replaced in its entirety to increased
$2 million per occurrence and $4 million aggregate limits at the time of insurance renewal as follows:

7.3 Commercial General Liability. The Contractor will maintain commercial general liability
coverage for bodily injury, personal injury and property damage, subject to a limit of not less than
$2 million per occurrence. The general aggregate limit will apply separately to the Contract and
be no less than $4 million. The Contractor will provide commercial general liability coverage that
does not exclude any activity to be performed in fulfillment of the Contract. Specialized forms
specific to the industry of the Contractor will be deemed equivalent provided coverage is no more
restrictive than would be provided under a standard commercial general liability policy, including
contractual liability coverage.

. ATTACHMENT B: Statement of Work shall be replaced in its entirety.

. ATTACHMENT C: Budget Summary shall be replaced in its entirety. The contract revenue will

increase by $42,075 from $55,000 to a new contract total $97,075. The total amount payable under
the contract, by the County to the Contactor in no event will exceed $97,075. Funds from the
previous contract term, ending June 30, 2025 are not carried over.

. ATTACHMENT D: SFY 2026 DSHS State/ Fed shall be replaced in its entirety.

. ATTACHMENT F: Contractor Agreement on Nondisclosure of Confidential information form is

replaced in its entirety. This form has been updated. It is to be signed by all staff and volunteers that
interact with the service contract and retained at agency.

. ATTACHMENT M: Kitsap Audit Form shall be replaced in its entirety. The Code of Federal

Register (CFR) was updated and the threshold for requiring single audits has increased from
$750,000 to $1,000,000 federal funds.
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This amendment shall be effective as of July 1, 2025.

Dated this4 O day of S ¢ it 2025 Dated this 2] day of OCX 2025

SHARENET BOARD OF COUNTY COMMISSIONERS
KITSAP COUNTY, WASHINGTON

QM\. NOT PRESENT

Mark Ince, Executive Director CHRISTINE ROLFES, chair

e

" ORAN-ROOT, Commissioner

KM"Z"M&MM—

KATHERINE T. WALTERS, Commissioner
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ATTACHMENT B: Statement of Work

Older Adults Nutrition Project
Kitsap Food Bank Coalition

The Contractor shall provide Prepared Frozen Meal project to address food insecurity for older adults
Kitsap County residents in accordance with all appropriate provisions of federal, state and local laws
and regulations and all applicable state and federal statutes and rules, including but not limited to, the
United States Code, the Code of Federal Regulations, HIPAA, the Revised Code of Washington, the
Washington Administrative Code, and any and all Department of Social and Health Services (DSHS) home
and Community Living Connections Administration (HCLA), and Area Agency on Aging (AAA)/Division of
Aging and Long Term Care (ALTC) standards, guidelines, policy manuals, management bulletins and the
contents of this subcontract; and according to the terms and conditions as specified in the Statement
of Work; amended, revised or otherwise updated.

1. Funds awarded to the Contractor under this agreement are contingent upon the ability of the
Contractor to spend the funds according to the Budget Summary (quarterly spending projection).
The Budget Summary shall be a rate of spending during the period of the term of the Contract,
which shall be in a manner as defined in this agreement for both parties. PROVIDED, if the
Contractor fails to meet the Budget Summary, the total amount of the award may be reduced by
an amount not to exceed the difference between the Budget Summary and the Actual spending
for the period.

Unearned funds from one project period will not be carried over into any succeeding period.

If the cost of the project exceeds the Budget Summary the Contractor shall take action to reduce
such excess cost in a manner mutually agreed upon by the County and Contractor.

2.  The Contractor agrees to utilize all project income for the purposes of this grant.

3. Payment for services under this agreement will be by reimbursement of actual costs in
accordance with the line item budget. The County must receive requests for reimbursement no
later than the tenth (10'") day of the month following the month to be reimbursed.

4. For the purposes of audit, the Contractor shall receive an independent audit of activities
conducted under this Agreement, conducted in accordance with generally accepted auditing
standards to verify compliance with the terms and requirements of this Agreement and the
accuracy and completeness of claims for reimbursement. However, if the combined federal
assistance received by (Contractor) exceeds $1,000,000 for the year, the audit must be in
accordance with OMB Circular A-133.

Copies of the audit, management letter, and Kitsap County Audit form (Attachment M) shall be
submitted to Kitsap County Department of Human Services within 9 months of the end of the
Contractor’s fiscal year.

5. The Contractor is required to comply with the requirements of the client tracking system used by
Division of Aging and Long Term Care (ALTC) for these services. All service data is self-reported.
Units of service for each client must be reported monthly, as described in the Attachment B
Statement of Work.

The ALTC utilizes a computerized client tracking system to monitor and report on client
services. The following demographics must be reporting monthly and accompany the billing
reimbursement forms and shall be submitted to the ALTC in any or all of the following formats:

(1) hard copy;
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(2) via HIPAA compliant electronic formats;
(3) encrypted or secure email.

Data required or procedures for client tracking may change periodically and must follow
DATA SECURITY REQUIREMENTS of this Contract in Attachment E.

6. The mandatory service reporting elements meet the Older Americans Act Performance System
and Data Recording system.

A. BACKGROUND
The Washington State Legislature appropriated State General Funds to address food insecurity of

older adults. This is one-time funding. It is reported as consumables.

B. ELIGIBILITY and SCREENING CRITERIA
1. To establish eligibility for project services provided through these funds, an individual must:

e Be 60 years of age or older; or with Tribal affiliation 55 years or older
e Reside in Kitsap County

C. PROGRAM REPORTING REQUIREMENTS
1. The Contractor shall provide monthly service data on older adults assisted through local
projects. The total number served are reported by the Contractor. Monthly and recorded for the
Older American Act Performance System.

2. Reference the Attachment M for the optional form to capture the service data. Required
information includes:
e Month of reporting
e Total number of unduplicated served (over +60 years; +55 years for Tribally affiliated
individuals)
o Total number of service(s)/ unit(s) in the month

3. The service data will be entered by Aging & Long Term Care staff into the Community Living
Connections (CLC) and Older American Act Performance reporting systems.

D. PROGRAM and SERVICE DESCRIPTION

The Prepared Frozen Meal project provides frozen fully cooked meals multiple times a month to an
older adults. Vulnerable older adults aging in place report to ShareNet cooking at home is increasingly
difficult. Since food banks traditionally provide ingredients rather than fully prepared meals, the
Prepared Frozen Meals Project gives us an opportunity to meet this need. ShareNet will contract with
a local vendor who will provide these meals at the cost of no more than $11 per meal.

1.  Project Timeline
September 1, 2025 - June 30, 2026 ' Implement Prepared Frozen Meal project

June 31, 2025 Report successes and assess next steps for program
development
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E. PROGRAM GOALS:

KC-571-24-A ShareNet

Projected monthly served

351

Projected yearly served

4,208




ATTACHMENT C: Budget Summary
SFY 2026

Payment amount and schedule is set forth below. No funds from the previous contract period ending
June 30, 2025 shall be carried forward.

QTR 4

KC-571-24-A ShareNet

" QIR 1 QrtR2 QTR 3
Program/Funding Source Total
JUL 2025-8EP 2025 ©OLT 2025-DEC 2025 | IAN 2026-MAR 2026 | APR 2026-JUN 2026

OLDER ADULT FOOD BANK n 42,075 l

Goods - meals {up to 511 per meai) 42,075 10,518 10,519 10,519 10,519

Staff Time _ ]

Equipment

Other (list items) I
Match of 0 g o o

No Match Required I -
Total Project 42,0751 I

Funding Source CFDA & Amount
N/A
6




ATTACHMENT D: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL

[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for the
Kitsap County Area Agency on Aging is subject to the provisions of the applicable Interlocal
Agreement between the Department of Social and Health Services and the Area Agency on Aging,
unless otherwise provided for in the contract between the Kitsap County Area Agency on Aging and
the Contractor. When referencing the applicable Interlocal Agreement in relation to the
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and subcontractor replaces
AAA.

AAA General Terms And Conditions

1. Amendment. This Agresment, or any ferm or condition, may be modified only by a written amendment
signhed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment.

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations
derived from this Agreement to a third party without the prier, wrilten consent of the DSHS Confracis
Administrator and the written assumption of the AAA's obligaions by the third party.

kX Client Abuse. The AAA shall report all instances of suspected dient abuse to DSHS, in accondance
with RCW 74.34.

4, Client Grievance, The AAA shall establish a sysfem through which applicants for and recipients of
services under the epproved area plans may present grievances about the activities of the AAL or any
subcontractor(s) related to service delivery. Clients receiving Medicaid funded services must be
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under
the provisione of the Administrative Procedures Act, Chapter 34.05 RCW.

5, Compliance with Applicable Law. Al ail times during the term of this Agreement, the AAA and DSHS
shalt comply with all applicable federal, state, and local laws, regulations, and nues, including but not
limited to, nondiscrimination laws and regulaticns.

8. Confidentiality. The parties shall use Personal information and other confidential information gained
by reason of this Agreement only for the parpose of this Agreement. DSHS amd the AAA shall not
othersise disciose, transfer, or sell any such information to any other party, except as provided by law
or, in the case of Personal Information except as provided by law or with the prior written congent of the
person to whom the Personal information pertains. The parties shall maintain the confidentiality of all
Personal Information and other confidential information gained by reason of this Agreement and shall
retum or cerfify the destruction of such information i requested in wriling by the party o the Agreement
that provided the information.

7. AAA Certification Regarding Ethics. By signing this Agreement, the ASA cerlifies that the AAAisin
compliance with Chapler 42.23 RCW and shall comply with Chapler 42.23 RCW throughout the termn of
this Agreement.

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not
presently debamed, suspended, proposed for debament, declared ineligible, or voluntariy excluded
from participating in this Agreement by any Federal depariment or agency. The AAA also agrees o
inckude the shove requirement in all subcontracis info which it enters, resulting directly from the AAA's
duty to provide services under this Agreament.

8. Disputes. Inthe event of a dispute betwesn the AAA and DSHS, every effort shall be made to resolve
the dispute informally and at the lowest level. If a dispute cannot be resolved informally, the AAA shall
present thedr grievance in writing to the Assistant Secretary for Aging and Long-Term Support
Administration. The Assistant Secretary shall review the facts, contract terms and applicable stahites
and ndes and make & determination of the dispute. i the dispute remaing unvesolved after the
Assistant Secretary’'s determination, either party may request intervention by the Secretary of DSHS, in
which event the Secrefary’s process shall control. The Secretary will make a determination within 45
days. Participation in this dispule process shall precede any judicial or quasi-judicial action and shall
be the final administrative remedy available to the parties. However, if the Secretanys determination is
not made within 45 days, either party may proceed with judicial or guasi-judicial action without awaiting
the Secretary’s determination.

10, Drug-Free Workplace. The AAA shall maintain a work place free from alcohol and drug abuse.

DEHE Central Contrazt Services Fage 2
1DIBLS ASA SateFedersl Agreement {6-21-2024)
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11.

12.

13,

14.

15.

AAA General Terms And Conditions

Entire Agreement. This Agreement including &ll documents attached to or incorporated by reference,
cordain all the terms and conditions agreed upon by the parties. No other understandings or
representations, oral or otherwise, regarding the subject matter of thizs Agreement, shall be deemed to
exist or bind the parties.

Govemning Law and Venue. The laws of the Stale of Washington govern this Agreement. In the
event of a lawsult by the AAA againgt DSHS invelving this Agreement, venue shall be proper only in
Fhurston County, Washington. 1n the event of a lawsuit by DSHS against a County AAA involving this
Agreement, verue shall be proper only as provided in RCW 36.01.050.

Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this
Agrsement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the
State of Washington. The AAA shall not hold out itzelf or any of its employees as, nor clzsim siatus as,
an officer, employes, or agent of DSHS or the State of Washington. The AAA shall not claim for itself
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of
Washington. The AAA shall indemnify and hold harmiless DSHS from all obligations o pay or withhold
federal or state taxes or contributions on behalf of the AAA or the AAA's employess.

Inspection. Either party may request reasonatde access to the other parly’s records and place of
business for the limited purpose of monitoring, auditing, and evalusating the other parly's complance
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for
one {1) year following termination or expiration of this Agreement, the parties shall, upon receiving
reasonabie written notice, provide the other party with access to its place of business and fo its records
which are relevant to its compliance with this Agreement and applicable laws and regulations. This
provision shall not be conzstrued to give either parly access to the other parly’s records and place of
business for any other purpose. Nothing herein shall be construed fo authorize either party to possess
or copy records of the other party.

AAA Provider Contracting Insurance Requirements

The AAA shall include the following insurance requirements in all AAA Provider Contracts entered into
pursiant to this Confract, at AAA Provider Contractors expense, the following insurance coverages,
and comply with the following insurance requirements.

a. General Liability Insurance

The AAA Provider Contractor shall maintain Commercial Genersl Liability Insurance or Business
Liability insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc.
{(150) form CG 00-01, inchuding coverage for bodily injury, property damaoge, and contraciual
liabdity. The amount of coverage shall be no less than $2,000,000 per occurrence and 34,000,000
General Aggregate. The poficy shall inchude liability arising out of the parties’ performance under
their Contract, including bt not limited 1o premises, operations, independent confractors, products-
completed operations, personal injury, adverlising injury, and liability azsumed under an insured
coniract. The AAA, its elected and appointed officials, agents, and employees of the state, shall be
named as additional insureds.

b. In lien of general Babiity insurance mentioned in Subsection a. sbove, if the AAA Provider
Contractor iz a sole proprietor with less than three {3) contracts, the AAA Provider Contracior may
choose one of the following three (3) general liability policies, but only i sttached to a professional
Rabiity poiicy. If sslected the policy shall be maintained for the Efe of the confract.

Supplemental Liability Insurance, including coverage for bodily injury and property damage that will
cover the A& Provider Contractor wherever the service is performed with minimum limits of

DSHS Central Contrart Services Page 3
016LS ARA SiateiFederal Agreement §6-21-2024)
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AAA General Terms And Conditions

$2 000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, it elected and
appointed officials, agents, and employees shall be named as additional insureds;

ar

Workplace Liability Insurance, including coverage for bodily injury and property damage that
provides coverage wherever the service i performed with minimum Bmits of 32,000,000 per
occumrence; and $4,000 000 General Aggregate. The AAAL, its elected and appointed officisls,
agents, and employees ghall be named as additional insurad:

or

Premises Liability ingunance if sendees are provided only at their recognized place of business,
including coverage for bodily injury, property damage with minirmun limits of $2 000,000 per
occumence; and 34,000 00D General Aggregate. The AAA | its elected and appointed officials,
agents, and emplovees shall be named as additional insureds.

Professional Liability—if needed {errors & omissions)

The AaA Frovider Conlractor shall maintain insurance of at least $1,000,000 per occurence,
$2,000,000 General Aggregate for malpractice or emors and omigsions coverage against liability for
damages because of personal injury, bodily injury, death, or damage to property, including loss of
use, and damages because of negiigent acts, emars, and omissions in any way related fo this
contract.

Workers’' Compensation

The AAA contractor shall comply with all applicable Workers' Campensation, occupational dissase,
and occupational health and safety laws and reguiations. The AA&A, State of Washingion, and
DEHS shall not be held responsible for claims for Workers' Compensation under Title 51 RCW by
the AAA Provider Coniracior or its employees under such laws and reguiations.

Employees and Voluinisers

insurance required of the AAA Provider Contractor under the Confract shall include coverage for
the acls and omissions of the AAA Provider Contractor's employees and volunteers. in addition, the
AAA Provider Contracts ghall ensure that all employees and voluntesrs who use vehicles to
tranzport clients or deliver services have personal autcmobile insurance and current driver's
Bcenzes.

Separation of Insureds

Al ingurance policies shall include coverage for cross liability and contain & "Separation of
Insureds” provision.

insurers

The AAA contractor shall obtain insurance from insurance companies identified as an admitted
insurer/carrier in the Slate of Washington, with a current Best’s Reporls' rating of A-, Class Vi, or
better.

. Ewidence of Coverage

DSHS Centrdd Contraz! Senvices Page 4
0165 AAA Siate/Fedaral Agreement {6-21-20124)
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AAA General Terms And Conditions

The AAA Provider Contractor shall, upon request by AsA, submit a copy of the Certificate of
insurance, policy, and additional insured endorsement for each coverage required of the AAX
Provider Contractor under this Contract. The Cedificate of Insurance shall identify the AAA as the
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the
insurance requirements specified in this Confract, shall execute each Cerlificate of Insurance.

The AAA Provider Contractor shall maintain copies of Certificate of Insurance, policies, and
additional insured endorsements for each AAA Provider Confractor as evidence that each AAA
Provider Contractor maintaing insurance as required by the Contract.

Material Changes

The insiwrer shall give the AAA point of contact listed on page one of this Contract 45 days advancs
written notice of cancellation or non-renewal of any insurance policy reguired under this Contract. if
cancelation is due to non-payment of premium, the insurer shall give the AAA ten (10) days
advance written nofice of cancellation. Failure to provide notice & requirad miay resulf in
termination of the Contract.

Waiver of Subrogation

AAA confractor waives sl rights of subrogation against the AAA and DSHS for the recovery of
damages are or would be covered by insurancs required under the Conftract. AAA contractor
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but
thiz provision applies whether or not the AAA and DSHS receive the waiver of subrogation
endorsement from the insurer.

Coverage Limits

By requiring insurance, the AAA does not represent that the coverage and limils required in this
Contract will be adequate to protect the AAA Provider Contractor. Such coverage and limits shall
not fmit the AAA Provider Contracior's Bability in excees of the required coverage and limits, and
shall not fimit the AAA Provider Contrackur's liability under the indemnitiss and reimbursements
granted to the AAA, the State, and DSHS in this Coniract.

Primary Coverage

All AAA Provider Contractor's ingurance provided in compliance with this Contract shall be primary
and shall not ssek contribution from ingurance or self-insurance programs afforded to or maintained
by the ASA . Insurance or self-insurance programs afforded to or maintsined by the AAA shalibe in
excess of, and shall not contribute with, insurance required of the A8A Provider Contractor and any
AsA Provider Contractor's Contractor under this Contract.

. Waiver

The AAA contractor waives all rights, daime, and causes of action againat the AAA, the State of
Washington, and DSHS for the recovery of damages to the extent said damages are coverad by
msurance maintained by AAA Provider Condracior.

Liability Cap
Any limitation of liability cap set forth in this Contract shall not preciude the AAA from claiming

under any insurance mamntained by the AAA confractor pursuant to this Contract, up to the policy
fmits.

DSHE Ceniral Contract Senicss Pages
1016LS AAA SuateiFedera Ageement (6-21-2024)
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16.

17.

AAA General Terms And Conditions
0. Busmess Automobile Liability insurance

The AAA contractor shall maintain a Business Automobile Policy on afl vehicles used 1o iransport
clients, including vehicles hired by the AAA contractor or owned by the AAL Provider Contractor's
employees, valunteers or others, with the following minimum limits: $1,000,000 per accident
combined single limit. The AAA Provider Contractor's carrier shall provide the AAL with a waiver of
sutbrogation or name the AAA &s an additional insured.

p. indemnification and Hold Harmless

{1) The AAA Pravider Contractor shall be responsible for and shall indemnify, defend, and hold the
AAA and DSHS harmiess from any and &l claims, costs, charges, penalties, demands, losses,
Eabilities, damages, judgments, or Bines, of whatsoever kind of nature, arising out of or relating
ic a) the AAA contractor’s performance or failure to perform this Contract, or b) the acts or
omissions of the AAA contractor.

{2) The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS hammiless from
any and all claims, costs, charges, penalties, demands, losses, lisbiliies, damages, jedgments,
of fines shall include the AAA and DSHS' personnelrelated cosis, reasonable altomey’s fees,
court costs, and ali related expenses.

{3) The Contractor waives itz mmunity under Tithe 51 RCW to the exient it is required to indemnily,
defend, and hold harmiess the State and its agencies, officialz, agents, or emplayees.

{4} Nothing in this term shall be construed a% a modification or Emitation on the AAA coniractor's
otdigation to procure insurance in accordance with this Contract or the scope of said msurance.

Insurance Required for AAA.

DSHS certifies that it is self-insured under the State's self-insurances liability program, as provided by
BCW 4.92.130, and shall pay for lkosses for which it iz found liable.

The AAA cerifies, by checking the appropriate box below, initigling to the left of the hox sslected, and
signing this Agreement, that:

SASS  [X] The confractor is seffinsured or insured through a risk pool and shall pay for kesses for
which i iz found Bable and shall, prior to the execution of this Agreement by DSHS, provide proof of
coverage to the effect to the DSHS contact on page one of fhis Agreement.; or

[ The Contractor maintains the types and amounts of insurance identified below and shall,
pricy to the execution of this Agreement by DSHS, provide certificates of insurance to the effect fo the
DSHS contact on page one of this Agresment.

Commercial General Liability Insursnce (CGLI—to include coverage of badily injury, property damaoe,
and contractual Bability, with the following minimum limits: Each oceumence—52,000,000; General
Aggregate—5$4,000,.000. The policy shall indude lishility arising ocut of premises, injury, and liability
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed
officiale, agents, and employees, shall be named as additional insureds.

Maintenance of Records. During the term of this Agreement and for six {6) years following termination
or expiration of this Agreement. both parties shall maintsin records sufficient le:

a. Document performance of all acts reqguired by law, regulation, or this Agreement;

DSHS Central Contract Servises Pape &
101605 AAA SimeFedera Agraement (6-21-2024)
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18.

19.

20,

1.

AAA General Terms Angd Conditions

b. Demonstrate accounting procedures, praclices, and records that sufficiently and properly document
the AAN's invoices to DSHS and all expenditures made by the AAA o perform as required by this
Agresment.

For the same period, the AAA shall maintain records sufficient to substantiate the AAA"s statement of
its organization's structure, tax status, capabilities, and performance.

Medicaid Fraud Control Unit (MFCU}. As requined by federal regulations, the Heatth Care Authority,
the Department of Social and Health Services, and any confraciors or subcontractors, shall promplly
comply with all MFCU requests for records or information. Reconds and information includes, but iz not
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard
copy fites, verbal information, or any other information the MFCU determines may be useful in carrying
out tts responsibilities.

Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwize provided
herein, the incongizstency shall be resolved by giving precedence, in the fodlowing order, fo:

a. Apglicable federal CFR, CMS Waivers and Medicaid State Plan;
b. State of Washington statues and regulations;

c. ALTSA Management Bulleling and policy manuals;

d. This Agreement; and

g. The AAA’s Area Plan.

CGwnership of Client Assets. The AAA shall ensure that any client for whom the AAA or
Subcontractor iz providing services under this Agreement shall have unrestricted access to the client's
personal property. For purposes of this paragraph, dlient's personal property does not pertain to client
records. The ASA or Subcontractor shall not interfere with the client's cwnership, possession, or use of
such properly. Upon termination of this Agreement, the AAA or Subcontractor hall immediately
release to the client and/or DSHS all of the client's personal property.

Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this
Agreement shall be owned by DSHS and shall be “wotk made for hire® as defined by Tite 17 USCA,
Section 101. This matenal includes, but is not imited to: books; computer programs; documents; films;
pamphlets; reporis; sound reproductions; studies; surveys; tapes; andior training materials. Material
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by
the AAA and is not "work made for hire”; however, DSHS shall have a icense of perpetual duration to
uge, modify, and diskribwte this materiad at no charge to DSHS, provided that such license shall be
limited to the extent which the AAA has a night fo grant such a license.

Dwnership of Real Property, Equipment and Supplies Purchased by the AAA, Titke {o all property,
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA.
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for
the purpose of camying out this Agreement, or this Agresment is terminated or expired and will not be
renswed, the AAA shall request dizposition instructions from DSHS. H the per unit fair market value of
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation.

Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case
Management/MNursing Services unit rate must be expended in Medicaid TAIX or Aging Metwork
programs.

DSHS Central Contract Services Page7
IDIRLS ASA SiateFederd Agreement (6-21-2024)

KC-571-24-A ShareNet

12



23,

24,

25,

26.

27,

AAA General Terms And Conditions

When supplies with a total aggregate fair market value over $5000 are no longer needed for the
purpose of cammying out this Agreement, or this Agreement is tenminated or expired and will not be
renewed, the AAA shall request disposition instructions from DSHS. If the total aggregate fair market
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation.

Disposition and maintenance of property shall be in accordance with 45 CFR Paris 92 and 74.

Owaership of Real Property, Equipment and Supplies Purchased by DSHS. Titie to property,
equipment and supplies purchased by DSHS and provided to the AAA to camy out the activities of this
Agreement shall remain with DSHS. When real properly, equipment or supplies are no longer needed
for the purpose of camying out this Agreement, or this Agreement is terminated or expired and will not
he renewed, the AAA shall request dispositicn instructions from DSHS.

Digposifion and maintenance of property shall be in accordance with 45 CFR Parls 92 and 74.

Responsibility. Each pary to this Agreement shall be responsible for the negligence of its officers,
employees, and agents in the performance of this Agreement. Mo party to this Agreement shall be
responsible for the acts andlor omissions of entities or individuals not party to this Agreement. DSHS
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree io
notify the attomeys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters
into seitlement negotiations. It is understocd that the notice shall ocour prior to any negotiations, or as
500N 85 possible, and the notice may be either written or oral.

Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that ne
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any perzon for
influencing or attempting to influence an officer or employee of a federal agency, a Member of
Congress in connection with the swarding of any federal confract, the making of any federal grant, the
miaking of any federal loan, the entering into of any cooperative agreement. and the extension,
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative
agresment.

£ any funds other than federal appropriated funds have or will be paid for the purposes stated above,
the AAA must file a disclosure form in accordance with 45 CFR Section 93,110,

The AsA shall include a clause in all subcontracts restricting subcontraciors from lobbying in
accorndance with this section and requiring subcontractors to certify and disclose accordingly.

Severability. The provisions of this Agreement are severable. I any court heldz any provision of this
Agreement, including any provigion of any document incorporated by reference, invalid, that invalidity
shall not affect the other provisions this Agreement.

Subconiracting.

a. The AAA may, without further nolice to DSHS; subconfract for those services specifically defined in
the Area Plan submitied to and approved by DSHS, except subcontracts with for-profit enfities must
have prior DSHS approval.

b. The AAS must obtain prior writlen approval from DSHS fo subconfract for services not specifically
defined in the approved Area Plan.

¢. Any subcontracts zhall be in writing and the AAA shall be responsible to ensure that all terms,
conditions, assurances and cerifications set forth in this Agneement are included in any and all

DEHS Central Contrart Services Page B
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client services Subcontracts unlegs an exception to including a particular term or termz has been
approved in advance by DSHS.

Subcontractors are prohibited from subconiracting for direct client services without the prior wriften
approval from the AAA.

When the nature of the service the subcontractor is to provide requires g cerdification, license or
approval, the AAA may only subcontract with such confractors that have and agree to maintain the
appropriate cense, certification or accrediting requirements/standards.

In any confract or subecontract awarded io or by the AAS in which the authority to detemmine service
recipient eligibility iz delegated to the AAA or to a subcontracter, such contract or subeontract shall
include a proviston acceptable to DSHS that specifies how client eligibility will be determined and
how serdce applicants and recipients will be informed of their fght to a fair heanng in case of denial
or terminaticn of a service, or faiture to act upon a request for services with reasonable promptness.

if DSHS, the AAA_and a subcontractor of the AAA are found by a jury or trier of fact fo be jointly
and severally liable for damages rising from any act or omission from the contract, then DSHS shall
be responsibe for its proportionate share, and the AAA shall be responsible for ite proporticnate
share. Should the subconiractor be unable to galisfy its joint and several liability, DSHS and the
AAA shall share in the subcontractor's unsatisfied proportionate share in direct propostion to the
respective percentage of their fault as found by the jury or trier of fact. Nothing in this term shall be
construed as creating a right or remedy of any kind or nature in any person of party other than
DSHS and the AAA. This term shall not apply in the event of a seiffement by either DSHS or the
BAA

Any subconiract shall designate subcontractor as AAA's Business Associate, as defined by HIPAA,
and shall include provisions as required by HIPAA for Business Associate confract. AAA shall
ensure that all client records and other PHI in possession of subconfractor are returned to ASA at
e termination or expiration of the subcontract.

28, Subrecipients.

General. I the AAA iz a satbrecipient of federal awards as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

{1) Maintain records that identify, in its aceounts, all federal awards received and expended and the
federal programs under which they were received, by Catalog of Federal Domestic Assistance
{CFDA) title and number, awand number and year, name of the federal agency, and name of the
pass-through enfity;

{2) Maintain internal controls that provide reasonable assurance that the AAA is managing federal
swards in compliance with laws, reguiations, and provisions of confracts or grant agreements
that could have a maledal effect on each of its federal programs;

(3) Prepare appropriate financial statements, including 2 schedule of expenditures of federsl
awards; .

(4 incorporate 2 CFR Part 200, Subpart F audit requirements into alf agreements between the
Contractor and its Subconiractors who are sulwecipients;

{5} Comply with the applicable requirements of 2 CFR Part 200, including any future amendments
to 2 CFR Part 200, and any successor of replacement Office of Management and Budget

DSHE Central Contract Senvices Fage &
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AAA General Terms And Conditions
{OMB) Circular or regulation; and

{6} Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title i of the Americans with
Dicabilities Act of 1990, Tille 1X of the Education Amendments of 1972, The Age Discrimination
Act of 1975, and The Department of Justice Non-Discimination Regulations, 28 C.F.R. Part 42,
Subparts C.D.E. and G, and 28 C F.R. Part 35 and 39. (Go fo
httoz:foip goviaboubofficeslocr him for additional information and access o the aforementioned
Federal laws and regulations_}

Singte Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in
federal awards from all sources in any fiseal year, the AAA shall procure and pay for a single audit
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall:

{1) Submit to the DSHS contact person the data collection form and reporting package specified in
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide {if applicable),
and a copy of any management ielters issued by the auditor;

{2) Follow-up and develop comrective action for all audit findings; in accordance with 2 CFR Part
200, Subpart F; prepare a "Summary Schedule of Prior Audit Findings" reporting the siatus of all
awdit findings included in the pricr audit's schedule of findings and guestioned costs.

Overpayments. I it is determined by DSHS, or during the course of the required audit, that the ASA
has been paid unallowabde costs under this Agreement, DSHS may reguins the AAA o reimburse
DSHS in accordance with 2 CFR Part 200.

{1} For any identified overpayment invalving & subconiract between the AAA and a tribe, DSHS
agrees it will net seek reimbursement from the AAA_ if the identified overpayment was not due
to any failure by the AAA.

29, Survivability. The ferms and conditions contained in this Agreement, which by their sense and
context, are intended o survive the expiration of the particular agreement shall sundve. Surviving
terms inchede, but are not Emited to: Confidentialily, Disputes, inspection, Maintenance of Records,
COremership of Matenial, Responsibiiity, Termination for Defaulf, Termination Procedure, and Title fo
Property.

30, Contract Renegotiation, Suspension, or Termination Due to Change in Funding. ¥ the funds
DSHS reled upon to establish this Contract or Program Agreement are withdrawn, reduced or linited,
or if additional or modified conditions are placed on such funding, after the effective date of this confract

but
a.

b.

prior to the normal completion of this Confract or Program Agreement:
The Contract or Program Agreement may be renegaotisted under the revised funding conditions.

At DSHS’s discretion, DSHS may give notice to the AAA io suspend performance when DSHS
detenmines that there iz reasonable kelihood that the funding insufficiency may be rescived ina
timeframe that would aflow Contractor's performance to be resumed prior to the normal completion
date of thiz coniract.

{1) During the period of suspension of performance, each party will inform the other of any
conditions that may reasonably affect the potential for rezgumiption of performancs.

{2) When D5HS determines that the funding insufficiency is resolved, it will give Contractor written
notice 1o resume performance. Upon the receipt of this notice, Contracior will provide written

BSHE Central Comtract Services Page 10
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3z,

AAA General Terms And Conditions

notice to DSHS informing DSHS whether it can resume performance and, if so, the date of
resumplion. For purposes of this subsubsection, “wrilten notice® may include email.

{3} if the AAA’s propased resumption date is not acceptable to DSHS and an acceptable date
cannot be negotiated, DSHS may terminate the contract by giving written nofice to Contractor.
The parties agree that the Coniract will be terminated refroactive to the date of the notice of
suspension. TISHS shall be fishle only for payment in accordance with the terms of this
Contract for services rendered price to the retreaciive date of temination.

c. DSHS may immediately terminale this Coniract by providing written nofice to the AAA. The
fermination shall be effective on the date specified in the termination notice. DSHS shall be liable
only for payment &t accordance with the terms of this Contract for services rendered prior to the

effective date of termination. No penalty shall acerue to DSHS in the event the termination oplion in

this section is exercised.

Termination for Convenience. The Coniracts Administrator may terminate this Agreement or any in

whole or in part for conwvenience by giving the AAA at least thirty (30) calendar days’ written nofice. The
AAA may terminate this Agreement for convenience by giving DSHS at least thirty {30) calendar days’

written notice addressed to: Central Contract Services, PO Box 45311, Olympia, Washington 985064-
5811.

Termination for Default.

a&. The Contracts Administrator may terminate thiz Agreement for defaudt, in whole or in part, by written

notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has:
(1} Fafled to mesat or maintain any requirement for coniracting with DSHS;
{2) Failed to perform under any provision of this Agreement;
{3) Violated any law, reguiation, nde, or ordinance applicable to this Agreement; andior
{4} Otherwise breached any provision or congiion of this Agreement.
b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shall provide

the AAA with wrilten notice of the AAA's noncompliance with the agreement and provide the AAA a
reasonable opportunity to comect the AAA's noneompliance. If the AAA does not comect the AAA's

noncompliance within the pericd of time specified in the written notice of noncompliance, the
Contracta Administrator may then teminate the agreement. The Coniracts Adminisirator may
terminate the agreement for default without such written notice and without opportunity for
comection if DSHS has a reasonable basis (o believe that a client’s health or safety i in jeopardy.

¢. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS,

the AAA has a reasonable basis to believe that DSHS has:

(1) Failed tc meet or maintain any requirement for contracting with the A4

{2} Failed o perform under any provision of this Agreement;

{3) Violated any law, regulation, rule, or ondinance applicable to this Agreement; and/or

{4) Otherwise breached any provision or condition of this Agreement.
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AAA General Terms And Conditions

d. Before the AAA may terminate this Agreement for default, the AAA shal provide DSHS with written
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to
cormect DEHS' noncompliance. i DSHS does not corect DSHS™ noncompliance within the period
of time specified in the written nofice of noncompliance, the AAA may then {sminate the
Agresment.

Termination Procedure. The following provisions apply in the event this Agresment is terminated:

a. The AAA shall cease to perfomm any services requined by this Agreement as of the effective dats of
termination and shall comply with all reasonalie nstructions contained in the notice of termination
which are related to the transfer of clients, disiribution of property, and termination of services.

. The AAA shall promptly deliver to the DSHS contact person {or to his or her successor) listed on
the first page this Agreement, all DSHS assets (property) in the AAA’s possession, including amy
material created under this Agreement. Upon failure to return DSHS property within ten (103
working days of the Agreement termination, the AAA shall be charged with ali reasonable costs of
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve
any property of DSHS that i3 in the possession of the AAA pending retumn to DSHS.

¢. DSHS shali be Bable for and shall pay for only those services authorized and provided through the
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partially
completed work and services, if work producis are uzeful to or usable by DSHE.

d. Iif the Centracts Adminisirator terminates this Agreement for defauit, DSHS may withhold a sum
from the final payment to the AAA that DSHS determines is necessary fo protect DSHS against loss
or addificnal liability. DSHS shall be enfitied to all remedies available af law, in equity, or under this
Agreement. If it is later determined that the AAA was not in default, or if the AAA terminated this
Agreement for default, the AAA shall be entitied to all remedies available at law, in equity, or under
this Agreement.

Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall
ensure that any adult client receiving senices from the AAA under this Agreement has unresiricted
access to the client's pergonal property. The AAA shall not interfere with any adult cient's cwnership,
possession, or use of the client's property. The AAA shall provide clients under age sighteen (18] with
reasonabie access to their personal property that is appropriate to the dient's age, development, and
needs. Upon termination or completion of this Agreement, the AAA shall promiplly release to the client
and/ar the client's guardian or custodian all of the client’s personal property. This section does not
prohibit the AAA from implementing such lawfud and reasonable policies, procedures and practices as
the AAA deems necessary for safe, appropriate, and effective service delivery (for example,
appropriately restriciing dients’ access o, or possession or use of, lawhul or unlawiul weapons and
drugs).

Waiver. Walver of any beeach or default on any cccasion shall not be deemed to be a waiver of any
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the
Contracts Administrator or designee has the authority o waive any term or condition of this Agreement
on behalf of DSHS.

HIPAA Compliance
Preamble: This gection of the Coniract is the Business Associate Agreement as required by HIPAA.

Definitions

DSHE Central Confract Senvices Page 12
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AAA General Terms And Conditions

“Business Agsociate,” as used in this Comiract, means the “Contractor” and generally has the same
meaning as the term “business associate” at 45 CFR 160.103. Any reference to Business
Associate in this Condract includes Business Associate's employees, agents, officers,
Subcontractors, thind party confractors, volunteers, or directors.

‘Business Associate Agreement® means this HIPAA Compliance section of the Contract and
includes the Business Associate provisions required by the U.S. Depariment of Health and Human
Services, Office for Civil Rights.

“Breach” meang the acquisition, access, use, or disclosure of Protected Health Information in a
manner not peymitied under the HIPAA Privacy Rule which compromises the security or privacy of
the Protected Health Information, with the excluzions and exceptions lated in 45 CFR 164.402.

“‘Covered Entity” means DSHS, a Covered Entity as defined at 45 CFR 16(0.103, in itz conduct of
covered functions by its heakth care components.

“Designated Record Set” means a group of records maintained by or for a Covered Entity, that ia:
the medical and hilling records about Individuals maintained by or for a covered health care
provider; the enroliment, payment, cleims adjudication, and case or medical management record
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to
make decisions about Individuals.

“Electronic Protected Health Information {EPHIY means Protected Health Information that is
transmitted by electronic media or maintained in any medium described in the definition of
electronic media at 45 CFR 160.103.

*HIPAA® means the Health Insurance Portabilily and Accountability Act of 1996, Pub. L. 104-181, as
meodified by the American Recovery and Reinvestment Act of 2009 (“ARRA™), Sec. 13400 — 13424,
H.R. 1 {2003} {HITECH Act}.

“HIPAA Rules® means the Privacy, Security, Breach Motification, and Enforcement Rules at 45 CFR
Parizs 160 and Part 164.

“individuai{s)* means the person(s) who is the subject of PHI and includes a person who gualifies
as a personal representative in accordance with 45 CFR 164.502(g).

“Minimum Necessary” means the ieast amount of PHI necessary to azcomplish the purpose for
which the PHI is needed.

*Protected Health Information (PHIY means individually idenfifiable heatlth information ereated,
received, maintained or fransmitied by Business Associate on behalf of a heaith care component of
the Covened Enfity that relates to the provision of health care to an individual; the past, present, or
future physical or mental health or condition of an Individual; or the past, present, of future payment
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic
information that identifies the individual or about which there is reazonable basis to believe can be
uzed to identify the individusl. 45 CFR 160.103. PHI iz information tranamitted or held in any form
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education recosds covered
by the Family Educations! Rights and Privacy Act, as amended, 20 USCA 1232g{a){4 {BXiv}) or
employment records held by a Coversd Entity in its role as employer.

“Security Incident® means the attempled or successhd unauthorized access, use, disclosure,
maodification or destruction of information or interference with system operations in an information
sysiem.
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m. "Subcontractor” as used in this HIPAA Compliance section of the Contract (in addition ko its
definition in the General Terms and Conditions} means a Business Associate that creates, recebres,
maintains, or transmits Protected Heatlth information on behail of another Busingss Associate.

n. “ise’ includes the sharing, employment, application, utiization, examination, or analysiz, of PHI
within an entity that maintaing such information.

kT Compliance. Business Associate shall perform all Contract duties, activiies and iasks in compliance
with HIPAA, the HIPAA Rules, and afl attendant reguiations as promulgated by the U.5. Depariment of
Health and Human Senvices, Office of Civil Rights.

38.  Use and Disclosure of PHI. Business Associate is limited fo the following permitted and required uses
or disclosures of PHI:

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate
seieguarnds, and comply with Subpant C of 45 CFR Part 164 (Security Standards for the Protection
of Electronic Protected Health Information) with respect to EPHE, fo prevent the unauthorized Use or
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the
PHI is within its poasession and confrol, even aller the termination or expiration of this Confract.

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necsssary
standard fo any Use or disclozure of PHI necessary to achieve the purposes of this Contract. See

45 CFR 164.514 {d){2) through {(d)(5).

¢. Disclosure as Part of the Provision of Services. Business Aszsociate shall only Use or disclose PHE
as necessary to perform the services specified in this Confract or as required by law, and ghall not
Use or disclose such PHI in any manner that would viclate Subwpart E of 45 CFR Part 164 {Privacy
of Individuslky identifiable Health Information) if done by Covered Entity, except for the specific uses
and disciosures set forth below.

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper
management and administration of the Business Associate or to carry out the legsl respongibilities
of the Business Agsociate.

e. Disclosure for Proper Management and Administration. Business Associate may disclose PH{ for
the proper management and administration of Business Associate or to carry out the legal
rezponsibiities of the Business Associate, provided the disclosures are required by law, or
Business Associate oblains reasonable assurances from the person to whom the information is
disclosed that the information will remain confidential and used or further disclosed only as required
by law or for the purposes for which it was discloged to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
information has been Breached.

f. Impermissaible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all
Uses or disclosures of PHI not provided for by this Cantract within one {1) business day of
becoming aware of the unauthorized Uze or disclosure of PHI, including Breaches of unsecured
PHI as required at 45 CFR 164 410 (Notification by a Business Aszociale), as well as any Security
incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to
ihe extent practicable, any hamful effect resulting from the impermizsible Use or disclosure.

g. Failure bo Cure. If DSHS leams of a pattern or practice of the Business Associate that constitutes a
violation of the Business Associate’s obligations under the terms of thizs Contract and reagonable
gteps by DSHS de not end the violation, DSHS shall terminate this Contract, if feasible. In addition,
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if Business Associate leams of a patlemn or praclice of its Subconiractors that constitibes a violation
of the Buginesas Associate's obligations under the terms of their contract and reasonable steps by
the Business Associate do not end the viclation, Business Associate shall terminate the
Subcontract, if feasible.

k. Termination for Cause. Business Asaociate authorizes immediate termination of this Contract by
DSHS, if DSHS detenmines that Business Assgociate has violated a material term of this Business
Asszociate Agreement. DSHS may, at its sole option, offer Business Associate an cpportunity to
cure & violation of this Business Associate Agreement before exercizsing a terminabon for cause.

i. Consentio Audit Business Associate shall give reasonable access to PHI, its internal practices,
reconds, bocks. documents, electronde data and/or all other business information received from, or
crealed or received by Business Associate on behalf of DSHS, to the Secretary of HHS andfor o
DSHS for use in determining compliance with HIPAA poivacy requirements.

j. ©Obligations of Business Associate Upon Expdiration or Termination. Upon expiration or termination
of this Confract for any reason, with respect to PHI received from DSHS, or created, maintained, or
received by Business Associaie, or any Subconiracfors, on behalf of DSHS, Business Associate
shall:

{1} Retain only that PHI which is pecessary for Buziness Associate io contimue its proper
management and adminiztration or to cammy out its legal responzibifities;

{2) Return tc DSHS or destroy the remaining PHI that the Business Associate or any
Subcontractors still maintain in any form;

{3} Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164
{Security Standards for the Prodection of Electronic Protected Headth infcemalion) with respeci to
Electronic Protected Health Information to prevent Use or disclosure of the PRI, other than as
pravided for in thiz Secfion, for a3 long as Business Associate or any Subcontractors retain the
PHI;

{4} Mot Use or disclose the PHI refained by Business Associate or any Subcontraciors other than
for the purposes for which such PHI was reiained and subject o the same conditions set cut in
the “Use and Disclosure of PHI" section of this Contract which applied prior o termination; and

{51 Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors,
when it is no longer needed by Business Associabe for its proper management and
administration or to carry out #ts legal responsibiliies.

k. Swrvival The obligations of the Business Associate under this section shall survive the termination
or expiration of this Contract.

39. Individual Rights.
a. Accounting of Disclosures.

{1} Busiress Associale shall document all disclosures, excapt those disclesures that ane exempt
under 45 CFR 164 .528, of PHI and information related to such disclosures.

{2) Within ten (10} business days of a reguest from DSHS, Business Assodale shall make avafable
to DSHS the information in Business Aszociale's possession that is necessary for DSHS to
respond in a timely manner 1o a request for an accounting of disclosures of PHI by the Business
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Assaciate. See 45 CFR 164.504{e)(2Mi)}G) and 164.528(b)(1}L

{3} At the request of DSHS or in regponse to a request made directly to the Buginess Associate by
an Individual, Business Associate shall rezpond, in a timely manner and in accordance with
HiPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHi.

{4) Business Associale record keeping procedures shall be sufficient to respond to a request for an
accounting under this section for the six {6} years prior to the date on which the accounting was
requested.

b, Access

{1) Business Aszociale shall make avafiable PHI that it holds that is part of a Designated Record
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obdigations
under 45 CFR 164.524 (Access of Individuals to Protected Health Information].

{2) When the request is made by the Individual to the Business Associate or if DSHS asks the
Business Associate to respond (o a request, the Business Associate shall comply with
requirements in 45 CFR 164.524 (Access of Individisals to Protected Hesith information) on
form, time and manner of access. When the request is made by DSHS, the Business Associate
shall provide the records to DSHS within ten (10} business days.

c. Amendment

{1} If DSHS amends, in whole or in part, a record or PHI contained in an Individual’s Designated
Fecord Set and DSHS has previously pravided the PHI or record that is the subject of the
amendment to Business Associate, then DSHS will inform Business Associate of the
amendment pursuant o 45 CFR 164 .526{c}3) {(Amendment of Protecied Health information).

{2) Business Associate shall make any amendments fo PHI in a Designated Record Set as directed
by DSHS or as necesssry to safisfy DSHS’s obligations under 45 CFR 164.526 (Amendment of
Protected Health Information).

45, Subcontracts and other Third Party Agreements. In accondance with 45 CFR 164.502{e}{(1){i).
164 504{e)} 1}i}, and 184 308(b}2), Business Associate shall ensure that any agents, Subeconiraciors,
independent contraciors or other third parties that create, receive, maintain, or transmit PHI on
Business Assodate’s behalf, enter into a written contract that containg the same tesma, restriciions,
requirements, and condiions as the HIFAA compliance provisions in thiz Contract with respect to such
PHI. The same provisions must atso be included in any condracts by a Business Associale's
Subcontractor with its own business associates as required by 45 CFR 164.314(a)(2{b) and
184 .504{e}5] .

41. Gbligations. To the extent the Business Associate is to camy out one or more of DSHS's obligation{s)
under Subpari E of 45 CFR Part 164 {Privacy of individually identifiable Health information), Business
Asszociate zhall comply with all requirements that would apply to DSHS in the performance of such
obligation(s).

42, Liability. Within ten (10) business days, Business Associate must notify DSHS of any compilaint,
enforcement or compliance action initiated by the Office for Civil Righis based on an aflegalion of
wiolation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate
hears all esponsibility for any penalties, fines or sanctions impesed against the Business Associate for
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which t is
found liable.
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43, Breach Hotification.

a.

In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures
required by state or federal law.

Business Associate will notify DSHS within one (1} business day by telephone and in writing of any
acquisition, access, Use or disclosure of PHI not aliowed by the provisions of this Contract or not
authorized by HIPAA Rules or required by law of which it becomes aware which potentially
comprorises the securily or privacy of the Protected Health Information as defined in 45 CFR
164.402 (Definitions). :

Buziness Associate will notify the DEHS Contact shown on the cover page of this Coniract within
one [1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by
the Business Associate or its Subconiractors or agents. Business Associate will follow telephone o
e-mail notification with a faxed or other written explanation of the Breach, to inchede the following:
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Aszociate unit and personnel associated with
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address,
telephone number, fax number, and e-mail of the individual who is responsible ag the primary point
of contact. Business Associate will address communications to the DSHS Contact. Business
Azszociate will coordinate and cooperate with DSHS {o provide a copy of its investigation and other
nformation requested by DSHS, including advance copies of any notifications required for DSHS
review before dizseminating and verification of the dates nolifications were sent.

if DSHS determines that Business Associate or its Subcontractor{s) or agent(z} iz responsibie for a
Breach of unsecured PHI:

{1} requiring notification of Individualz under 45 CFR § 164.404 {Netification to Individuals),
Business Associate bears the responsibility and costs for notifying the affected Individuals and
receiving and responding to those Individuals’ questions or requests for additicnal information;

{2) requiring notification of the media under 45 CFR § 164 406 (Motification to the media), Business
Associate bears the responsibility and costs for notifying the media and receiving and
responding o media questions or requests for additional information;

{3} requiring notification of the U.S. Depariment of Health and Human Services Secretary under 45
CFR § 164.408 {(Notification to the Secretary), Business Associate bears the responsibility and
costs for notifying the Secretary and receiving and responding to the Secretary’s questions or
requests for additional information; and

{4) DSHS will take approprigte remedial measures up o termination of this Contract.

44, Miscellaneous Provisions.

a.

Requlatory References. A reference in this Conlract to 8 section in the HIPAA Rules means the
section as in effect or amended.

b. Interpretation. Any ambiguity in this Coniract shall be interpreted to permit compliance with the
HIPAA Rules.
DSHS Central Contiatt Semvicse Page 17
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Special Terms and Conditions

Definitions.

“A8A" or “Contractor” shall mean the Area Agency on Aging that is a party to this agreement, and
includes the AAA’s officers, directors, frustees, employees andlor agents unless ctherwise stated in
this Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an
employes of DSHS.

“Agreement” means this Agreement, including all documents attached or incorporated by refersnce.

“Afiocabie costs” are those costs which are chargeable or assignable to a particular cost objective in
sccondance with the relative benefits received by those costs.

“Aflowable costs” are those costs necessary and reasonable for proper and efficient performance of
this Agreement and in conformance with this Agreement. Allowable costs under federal awards fo
iocal or tribal governments must be in conformance with-Subpant E of 2 CFR part 2040, Cost
Principles for State, Local and Indian Tribal Govemmenis; allowable cosis under federal awards {o
non-profit organizations must be in conformance with 2 CFR part 200, Cost Principles for Non-Profit
Organizations.

"Area Plan® means the document submitted by the AAA to DSHS for approval every four years, with
updates every two years, which sets forth goals, measurable oulcomes, and identifies the planning,
coordination, administration, social services and evaluation of activities to be undertaken by the
AAA to eamry out the purposes of the Older Americans Act, the Social Security Act, the Sentor
Citizens Services Act, or any other statute for which the AAA receives funds.

“Aszsighment” means the act of transferring to another the righis and cbligations under this
Agreement.

“Business Associate” means a Business Associate as defined in 45 CFR 160.103, who performs or
aszsists in the performance of an activity for or on behalf of the Covered Entily that involves the use
of disclosure of protected health infermation {PHI}. Any reference to Business Associate under this
Agreement includes Business Associate’s employees, agents, officers, AAA contracted providers,
third party contractor's, volunteers, or directors.

“CFR* means Code of Federal Regulations. All references in this Agreement to the CFR shali
inchede any successor, amended, or replacement regulation.

“‘Client" means an individual that is eligible for or receiving services provided by the AAA In
connection with thiz Agreement.

*Covered Entity” means DSHS, a Coversd Entily as defined in 45 CFR 1680.403.

*Confracts Administrator® means the manager, or successor, of Central Contract Services or
succeszor section or office.

“‘Drebarment” means an action taken by a federal officia to exclude a person or business entity from
participating in transactions irvolving certain federal funds.

. “Designated Record Set® means a group of records maintained by or for the Covered Entity that is

the medical and biling records about the individuals or the enroliment, payment, claims
adjudication, and case or medical management records, used in whole or part by or for the Covered
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Special Terms and Conditions
Entity to make decizions about individuals.

n. “Department of Social and Health Services” or *DSHS" means the state of Washington Depariment
of Social and Health Services and itz employees and authorized agents.

0. “Equipment” means tangible, nonexpendable, personal property having a useful life of more than
one year and an acquisition cost of $5000 or more per unit.

p. “Fixed Price Award contract” means the portion of this coniract where DSHS provides a unit rate
payment for activities that were completed in accordance with the terms and conditions of this
contract.

g. “HiPAA" means the Health Informabon Portability and Accountability Act of 1996, a= codified at 42
USCA 1320d4-dB.

r. “Individualf means the person who is the sublect of PHI and includes a person who qualifies az a
personal representative in accordance with 45 CFR 164.502(qg).

5. Long Term Services and Supports (L T55] Presumptive Eligihility (PE] is & package of services
allowing the state fo waive certain Medicaid requirements and provides individuals an opportunity
for expediated acoess to specific home and community-based services in their own home and
Medicaid medical coverage, for a imited time, while full funciional and financial eligibility are being
determined.

t.  “Odder Americans Act” refers to 45 CFR Part 1321, and any subsequent amendments or
replacement statutes therelo.

u. “Perscnal Informafion® means information identifiable to any person, including, but not imited to,
information that relates to a persen’s name, health, finances, education, business, use or receipt of
governmental services of other aclivities, addresses, telephons numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers.

v. “PHI" means protected health information and is information created or received by Business
Aseociate from or on behslf of Covered Entity that relates to the provision of health care to an
individual; the past, present, or fulure physical or mental health or condition of an individual; or past,
present or future payment for provision of heatth care fo an individual. 45 CFR 160 and 14. PHI
inciudes demographic information that identifies the individual or about which there is reasonable
basis o believe, can be used to identify the individual. 45 CFR 180.103. PHI is information
transmitted, mainfained, or stored in any form or medium. 45 CFR 164 .501. PHI does not inciude
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA
1232g{a}4 Mb)iv).

w. “RCW" means the Revised Code of Washington. All references in this Agreement fo RCW chapters
or sections shall include any successor, amended, or replacement statute. Perfinent RCW chaplers

can be accessed at hitp:/fsic leg. wa govi.

x. °Real Property® means land, including land improvements, structures, and appurtenances thereto,
exchuding movable machinery and equipment.

y. “Regulation” means any feders!, siate, or local regulation, rule, or ordinance.

z. “Subcontract” and "AAA Provider Contract® means any separate agreement or confract between the
AsA and an individuat or entity ("Subcontracioe™) to perform all or 8 portion of the duties and
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Special Terms and Conditions
obiigations that the Contractor is obligated to perdform pursuant to this Agreement.

aa. "Subcontractor” and "AAA Provider Contractor™ means an individual or entity {including its officers,
directors, trustees, employees, andior agents) with whom the AMA contracts to provide services
that are specifically defined in the Area Plan or are ctherwize approved by DSHS in accordance
with this Agreement.

bb. “Subrecipient” means a non-federal entity that expends federal awards received from a pass-
through entity to carry out a federal program bt does not inctude an individusal that is a beneficiary
of such a program. A subrecipient may also be a recipient of other federal awards directly from a

federal swarding agency.
cc. "Supphes® means all tangible personal property other than equipment s defined hersin.

dd. *WAC"® means the Washington Administrative Code. All references in this Agreement to WAC
chapters or seclions shall mclude any successor, amended, or replacement regulation. Pertinent
WAL chaplers or sections ¢can be accessed at hitp #sic leq.wa.govl.

ee. "Unigue Entity Identifier (UEI}* mesans a8 unigue number assigned to all entiies (pubdic and private
compandes, individuals, institutions, or organizations) who register to do business with the federal
government.

2. Purpose. The purpose of thiz agreement is to fund long-term services and suppovts through the ALA
aging network. Funds may not be repurposed to support non-AAA focused services and supports.

3 Statement of Work. The AAA shall provide the services and staff, and otherwize do all things
necesaary for of incidenial to the performance of work, as set forth in the aftached Exhibit A,
Statement of Work.

4, Consideration, Totaf consideration payable to the AAA for satisfactory performance of the work under
this Agreement iz @ maximum of $5,931,937, inckiding any and all expenses and shall be based on the
attached Exhibit B, Budget.

5 Billing and Payment.

a. Billing. The AAA shall submit involices using Siate Form A-19 Invoice Voucher, or such other form
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and
acceptance of properdy completed invoices which shall be submitted to DSHS by the AAA not more
often than monthty,

Except for costs associated with Case Management, Nursing Services, and Core Services Coniract
Management, DSHS will pay to the AAA all allowable and alliocsble costs incurred as evidenced by
proper invoice in accordance with the Home and Community Living Administration (HCLA) approved
AAA Cost Allocation Plan, Budget (Exhibit B), and Section 3, Congideration, of this Agreement. The
invoice shall describe and document to DSHS’ satlisfaction, the work performed, aclivities
accomplished, progreas of the project, and fees.

b. Payment. Payment for Medicaid Caze Management and Hursing Services induding Medicaid
Siate plan, Waiver, Roads to Community Living {(RCL), and state-funded Chors clients will be based
on a monthly rate of $242.40 from DSHS Allocated Title XI1X/Chore funding per month for each in-
home agency personal care or in-home individual provider authorized case authorized by the AAA
each month.

DSHS Centrai Contract Senvicss Page 20
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Special Terms and Conditions

Each AAA ia required to staff on average a maximum of 76.1:1 clients to each clinical staff, in
SFY26, beginning July 1, 2025 The CM/NS Unit Rate payment will be adjusted monthly if the
contractually obligated caseload ratio of clients to clinical {Case Management/Nursing staff) excesds
76.1:1.

Titke X1X Medicaid, CFDA Ho. 93.778 and State-Funded Chore, Payment for Medicaid Caze
Management, Nursing Services, New Freedom Bligibility Determénation/Consultation Services, and
Core Services Confract Management iz based on the number of cazes authorized per month, multiplied
by the AAAs approved rate per case month.

These services are delivered and reimbursed ac a fixed rate award. Portions of payments may be
recovered by DSHS if the terms and conditions are not fully met.

The average monthly projection of case management caseload over the course of this Agreement is
1,255 The AAA wili be paid for the number of actual cases suthorized each month according to the
payment schedule above.

if the AAA is referred and serves a WA Roads or GOSH case that iz not otherwise counted in the
caseload above, payment will be based on the zame monthly rates as above. These cases will be
considered in the clinical caseload ratio.

{1) Case Management/Harsing Services Deliverables for Payment.
Case ManagementiNursing Services deliverables {inciuding New Freedom):
{a} Maintain a clinical ratio averaged across the AAA of ne more than 76.1:1.

i. Countable FTE portions will include clinical staff providing CMNS who are in paid status
by the AAA and have worked at least one day during the service month. FTEs in full
Paid Famity Medical Leave {PFML) would not be eligible to be counted for this purpose.

ii. Vacant FTEs may be included in the staff ralio count for up o three (3) months during
recnsitment to il an ongoing or new position.

iii. Lizted FTEs may excesd 1.0 when the CM/RN stalf person works overtime.

iv. New case fransfers from HCS may be exduded from the caseload ratio calculation for
the month of ranzfer and the next full month while the AAA adjusts to the higher
caseload.

{b) Good sianding in the annual Quality Assurance (OA) cycle with full remediation (as
possibie) of fndings, Performance Improvement Plan {PIP} requirements met and reguired
Supervisory Reviews meeting at least 85% proficiency.

{2} Payment for Core Services Contract Management.

Payment for Core Services Contract Management for Medicaid Siate Plan, Walver, Roads to
Community Living (RCLYWA Roads, and state-funded Chore coniracted seqvices will be based on
suctessiul completion of deliverahies listed below and on a monthly rate of $14.14 from DSHS
Allocated Title XIX/Chore funding per month for each in-home agency personal care or in-home
individual provider case authorized to the AAA each month based on the HCLA generated caseload

report.
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Special Terms and Conditions

Compliance with Chapter 6 and with the fiscal and program deliverables for Core Services Contract
Management iz an expectation. Each AAA will complete the C5CM compliance atiesiation in
accordance with the SFY26 State/Fed Management Bulletin. The Core Services Confract Management
unit rate will be adjusted or parisily recovered if contract deliverables are not met. An adjustment may
not be assessed if the AAA notifies HCLA and presents good faith reazons for being out of compliance
and provides a comective action plan, prior to discovery of non-compliance with core services contract
management defiverables. The AAA CAP submission for the previous year CSCM non-compliance
must nclude dates of compliance with CSCM confraet deliverables and must be submitied in the first
14 days of March.

HCLA may request any of the documents listed under the deliverables section with expectation of
receipt from the AAA within a five {5) business day tumaround. HCLA may ask for additional
documents at any time via requesting the AAA monitoring tracker/calendar showing the date of the risk
assessment, date the final letterimonitoring repost was completed, type of monitor, and date of the
finalized comective action plan. In addition, HCLA may ask for the actual risk assesaments, final
letterimonitering report and finalized comective action plans for any provider the AAA is required to
monitor.

{31 Core Services Contract Management Deliverables for Payment.

The fiscal and program defiverables for Core Services Contract Management for each calendar
YEar are:

{a} Complete all cortracted service providers risk assessments for Medicaid State Plan, Waiver,
Roads to Community Living (RCLYWA Roads, and state-funded contracted service
providers.

{b) Complete responselprocessing on all contract applications within required timeframes.
Contract applications {open procurement} completed/processed outside of the requined
timeframes must have documentation explaining the extended processing time.

{c} Complete all monitoring annually {final lefter/monitoring repodt} for Medicaid State Plan,
Waiver, Roads o Community Living {(RCLYWA Roads, and state-funded Chore contracted
service providers dients within the 9D-day time frame noted in Chagpter 6.

{d) Approve corrective action plans for contracted service providers (as needed} and complete
follow up on correction action plans (as needed) for Medicaid State Plan, Waiver, Roads to
Community Living (RCLYWA Roads, and state-funded Chore programs.

(e} The type of contracted service provider monitoring must match the assigned annual risk
assessment level and score. AAAsS may conduet a more comprehensive type of monitoring
at thelr discretion.

{f) Previous calendar year Home care and Adult Day Services final monitoring reports will be
submitied to Home and Community Living Adminisfration during the first fourteen (14)
calendar days in March.

{4} Timely Payments.
Payment shalt be congidered timely if made by DSHS within thirty {30) days after receipt and
acceptance by DSHS of the properly completed invoices. Payment shall be sent to the address
designated by the AAA on page cne (1) of this Agreement. DSHS may, at its scle discretion, withhold
payment cizimed by the AAA for services renderad if AAA fails to satisfactorily comply with any term or
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$pecial Terms and Conditions
candition of this Agreement.

DSHS shall not make any payments in advance or anticipation of the delivery of services to be provided
purstant fo this Agreement. Unless otherwise specified in this Agreement, DSHS shall not pay any
claims for payment for services submitted more than § months after completion of the contract

period. The AAA szhall not bill DSHS for services performed under this Agreement, and DSHS shall not
pay the AAA if the AAA has charged or will charge the State of Washingfon or any cther party under
any ofher confract or agreement for the same services.

{5) Long Term Services and Support (LTSS} Presumptive Eligibility {PE) {Aging and Long
Term Care of Eastern Washington (ALTCEW) only).

Payment for LTSS PE will be bazed on two rabes:

{a} $300.00 for the month of completion of the LTSS PE screening/assessment, care plan,
Recipient Access Codes {RACs) and authorization of services. i the work spans two [2)
months, the payment is effective for the date of completion in the second month.and,

{b) $225.00 per month beginning after the mumith that LTSS PE screening was completed, for
LTSS PE caze management services shared with HCS until fudl eligibility i= determinad by
Home and Community Serviees {HCS) and the AAA accepts sole respongilility of the
ongoing case managerment.

{c} Monthly invoices will ke based on Caseload Reports provided by ALTSA HCLA. [fthe AAA
accepts the HCS transfer of a PE case at any point during & calendar month, the higher
TXIX Unit Rate wilt be paid for that month instead of the PE rate.

{d) Staff ime spent with PE clients may not be counted toward TXiX CM Caseload Ratic untl
the month of the HCS transfer the client as fully eligible.

{e) Community Living Connections (CLC) oplions counselng/prescreening is outside of this
scope and rate. CLC staff ime for prescreening may be eligible for Medicaid Administrative
Claiming.

{6} Local Matching Funds: The AAA may spend qualifying local funds on TX1X in-home case
management and use it to collect additional federal matching funds. The amount of Senior
Citizens Services Act (3C5A) funding budgeted for TAIX in-home case management in the
previous state fiscal year may be cammied forwand into this contract and inflated by the consumer
price index (TPl used in the caseload ratio adjustment factor as matching funds to draw down
addiional federal match. The CPl iz 2.5% in SFY26. Any additional requests for SCSA or other
kocal fund sources to be matched must be approved by HCLA and may require additional FTE
to be purchased with these funds. A new clinical raio or ease handiing ratio will be negotiated
with HCLA to draw down additional matching funds per the local matching funds schedule. i
addiional SCSA is proposed a3 a local match source, the AAA will report any impacts of
reaiiocating SCSA funding when making the request to HCLA.

Local Matching Funds schedule: The AAAA may increase the TXIX Requested Maich as an add-on for
the unit rate for each authorized in-home agency personal care case, in-home individual provider, no
personal care, and New Freedom case accepled by the AAA each month per the schedule below.
HCLA may waive the Ratic buvdown requirement if it is not met.
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Special Terms and Conditions

i

Clinical

Ratio Then Fed

iz 1: Stateflocal Match

The AAA shall complete and submit the attached az Exhibit C, Local Match Certification Form with
their final billing. Final payment will not be made without the complete form.

c.

{7) PACE. Payment of $379.62 per cBent per year for annual assessment services, including
annual and significant change assessment/s as needed, for in-home client parficipants of the
Program of All-inclusive Care for the Elderly {PACE). Participating AAAs {Pierce County ALTC,
ALTCEW, and Snohomish County LTCA Division only) can only receive reimbursement for
assessment services once in a tweive-month period.

Medicaid Alternative Care (MAC) and Tailored Support for Older Adulis {(TSOA) programs.

These services are delivered and reimbursed a3 a fixed rate awand. Poriions of payments may be

recovered by DSHS if the terms and conditions are not fully met. Monthly payment of $320 for each

active MAC and TSOA dyad enrclied and $280 for each active TS0A individual enrolied per the
caseload report provided by HCLA.

Payment for MAC and TSOA Program Support Activities (base rate) will be based on the AAA's

cost reimbursement for program support activities as set out in Exhibit B, Budget. Program

activiies include, but sre not limited to the following:

{1) Activities outside of typical caze management functions, such as, but not limited to:

{2) Foow up and assistance with full Medicaid application

{3) Assisting potential Individual Providers {IPs) gain employment with COWA

{4) Address ongoing staffing and training needs for sustaining the program.

{5} Participation in Bamier Busting Events

{8} Updating Outreach Plan/Provision of Outreach Events

{7} Update and submission of Warm Handoff Protocols (WHG)

{8) Networking activities with community partners and stakeholders

{9} Development and submission of annual report

{10} Gap anatysis, recruitment, contracting and monitoring of providers for program service
provision.
DSHE Centd Contract Services Fage 24
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Special Terms and Conditions
{11} Person centered client engagement for pre-ensoliment.

(12} Program options counseling and screening through Community Living Connections
{CLC} or Family Caregiver Suppott Program (FCSP)

{13) CLC work surmounding accessing services for pre and post enroliment ciient
engagement.

In addition to program support activities cost reimbursement payments, Colville Confederaled AA0A
and Yakama Nation AdoA will receive a monthly payment of $320 for each active MAC and TSOA
dyad enrolled and $290 for each active TSOA Individual enrolled per the caseload report provided
by HCLA.

MAC and TSOA Deliverables.

{1) Updated Warm Handoff Protocols submitted to HCLA in accordance with due date outfined in
MB.

{2) Annual Report submitted to HCLA in accordance with the due date outlined in MB.

{3 Quality Assurance requirements met inclusive of the completion of a Performance improvement
Plan {PIP] if needed.

{4} Proof of Metwork Adequacy efforts and confract monitoring inclusive of chent samples of MAC
and TSOA dients.

6. Confidentiality. In addition to General Terms and Conditions Confidentiality language, the AAA or s
Subcontractors may disclose information o each other, o DSHS, o to appropriate authorities, for
purposes directly connected with the services provided to the dient. This includes, but is not limited to,
determining eligibility, providing services, and parlicipation in dispules, fair hearings or audits. The AAA
and its Subcontractors ghall disclose information for research, statistical, monitoring and evaluation
Purposes conducted by appropriate federal agancies and DSHS.

7. Amendment Clause Exception. The only exception to the General Term and Condiion Amendment
clause (clause 1.} is when an amendment must be processed to distribute federal fimds to the
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the
Contractor iz unabde to follow their standard confract execution procedures in order o timely obligate
the federal funds. By execution of this Contract, the Contractor prospeclively agrees to the terms of the
federal fund distribution amendment, which ghall be limited to only adding funds to the Contractor’s
Budget. The Confractor’s designated point-of-contact shall also email DSHS its acceptance of the
amendment no later than the amendment start date.

8. Duty to Disclose Business Transactions.
a. Pursuant to 42 CFR 455.105(k), within 35 days of the daie on a request by the Secretary of the
U.S. Department of Health and Human Services or DSHS, Contracior must submit full and
coemplete information related to Contractor's business transactions that include:

{1) The ownership of any subconiractor with whom the Contractor haz had business transactions
totaling more than $25,000 during the 12-month period ending on the date of the request; and

{2) Any significant business transactions between the Contractor and any wholly owned supplier, or
between the Confractor and any subcontractor, during the S-year period ending on the date of
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Special Terms and Conditions
the request.

b. Failure to comply with requests made under this term may resull in dendal of payments until the
requested information is disclosed. See 42 CFR 455.105(c).

State or Federal Audit Requests. The contractor is required to respond to State or Federal sudit
reguests for records or documentation, within the imeframe provided by the requestor. The Contractor
must provide all records requested to either State or Federal agency staff or their designees.

Grant Award Documents. Exhibit D, Grant Award Documents, will be sent separately once
received from the Administration of Community Living and incorporated herein with no conlract
amendment nesded.
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Special Terms and Conditions
Exhibit A, Statement of Work

The AAA shall provide the following senvices, as specified in the AAA’s current area plan, either directly or
through administrative oversight or AAA provider confractors. The AAA shall comply with all applicable stafe
and federal statute and rules, including but not fimited to the United States Code, the Code of Federal
Regulations, the Revised Code of Washington, the Washington Administrative Code, Federal HCBS Waivers
and Medicaid State Plan, and any and all DSHS/HCLA Home and Community Living Adminisiration (HCLA)
standards, guidelines, policy manils, and management bulleting.

if a proposed change or combination of changes in any DSHSMHCLA standard, guideline, policy manual andior
management bulletin after the commencement of this agreement creates a new and material impact, to the
extent possible and as quickly as possible DSHS will consult with the AAA or its professional asscciation to
identify pofential impacts and when possible, identify how to mitigate impacts within avaitable funding.

a. Core Services Contract Management. The AAA will manage AAA provider contractors with qualified
providers of agency personal care and PERS services for Mediceid/Chore clients and Developmental
Disabiities Community Services {DDCS) Medicaid clients. For HCLA clients only, confracts managed
by the AAA alzo include Siate Plan and Waiver contracts under 1915{c), 19150 Community First
Choice, and RCL/AWA Roads used to support individuals moving fo or maintaining community
seftings. These service types are listed in the Long-Term Care Manual by program. All contract
management shall comply with the contract management requirements set forth in Chapter 6 of the
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins.

. Adult Day Services Program Compliance. The AAA ghall contract with qualified providers and conduct
indtial and ongoing program compliance reviews for Title XIX contracted Adult Day Care and Adult Day
Health programs in accordance with all applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a comprehensive or focused review, based on risk assessment
resuftts, of each contracted center af least once every twelve months to ensure adequale performance
and regulatory compliance with Adutt Day Services WAC. These activilies are included in the Core
Service Contract Management unit rate.

¢. Mursing Services. The AAA will provide direcily or through contracts, access to licensed medical
expertise for AAA Medicaid clents in accordance with Chapier 24 of Long-Term Care Manual, including
the capacity to make home visits, conduct caze manager, client and caregiver consuftation, file reviews
and to respond {o emergency needs. Nursing Services will be in compliance with chapter 74.34 RCW,
chapter 74.38 RCW, Chapter 74.39A RCW, and sl applicable regulations in chapter 388.71 WAC and
chapter 358-106 WAC.

Ciympic, Southwest, Eastern, LMT and Central AAAs only: The AAA may provide contracted nursing
senvices for HCLA clients andlor Developmental Disabilities Community Services (DDCS] cBents in
accordance with Chapter 24 of the Long-Tesm Care Manual. Contracted Nursing for DDA will alza
adhere to DDA Policy 8.13 Skin Observation Protocol.

The ABA will provide administrative oversight and program development for Nursing Services for
Medicaid clients in its Planning and Service Area (PSA). Such activiies include monitoring
performance and activities to implement DSHS pelicies, and preparation of reports as required by
DSHSMHCLA or iocal requirements, AAA provider eontractor development and moniloring, service
planning and system deveiopment.

d. Casze Management. The AAA shall provide Case Management for Community First Choice, Medicaid
Personal Care, CFC/ICOPES Waiver, RCL, and Chore clients receiving services in their own homes as
described in the Long-Term Care Manual, and in compliance with chapter 74.34 RCW, chapler 74.39
RCW, chapter 74 394 RCW, and all applicable requlations in chapter 368-71 WAC, chapler 388-106
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Special Terms and Caonditions
WAC, and chapter 246-335 WAC.

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/WA Roads
clients to Clinical {Case ManagerMursing) FTE, as defined by DSHS/HCLA in the Special Terms &
Conditions Biling and Payment Section {4.b), in its service area as a wheole. The dinical caseload ratio
may vary at sublevels within its service ares based on the AAAs management decisions on caseload
distribution or other factors. The amount of Senior Citizen Services Act amd other local funds used as
match for federal Medicaid funding may be negotiated.

The AAA will provide administrative oversight and program development for Case Management for
Medicaid, WA Roads and Chore clients in its area. Such aclivities include monitoring performancs,
activities to implement DSHS policies, preparation of reports a5 required by DSHS! HCLA or focal
requirements, AAA provider contract development and monitoring, service planning and system
develcpment.

. Front Door (ADS/Sesttle King County AAA only). Asian Counseling and Referral Service (ACRS) and
Chinese Information amd Service Center (CISC) are authorized to complete initiad in-home assessments
for identified ethnic populaions with reimbursements not to exceed 31,015 each client. Per Budgst
{Exhibit B} line .49, funding is provided for these “front doos” assessments completed by ACRS and
CISC. The full sppropriation for these front door activities must be passed on to ACRS and CISC via
AAA provider contracts between the AAA and those Agencies.

ADS/Sesttle King County AAA is authorized to completie inifial in-home assesaments for individuals
who identify as Muckleszhoot tribal members. Funding is provided for up to 20 initial azsessments with
reimbursements not to exceed $1,015 each dient.

f. Laotop Replacement Schedule. The AAA shall establish a laptop replacement schedule 1o assure each
assessor has an operational laptop that meets minimum specifications needed for the Comprehensive
Agsessment Reporting Evaluation {CARE] tool. The laptop replacement schedule must ensure that
equipment is sufficient to operate the siate’s mandated

Community Living Connections/information and Assistance Medicaid Adminisirative Claiming. The
AsA may choose to claim Federal Financial Participation (FFP) for information and assigtance activities
related to assisting individuals to access Medicaid, as described in the Communily Living Connections
Program Standards or any successor program standards, including the required adrinistrative
oversight. Prior to claiming FFP, approval must be received from the Community Living Connections
progran manager per the requiremants of MB H23-072.

h. Medicaid New Freedom (NF) (Pierce . ADS of Seatife/King County and ALTCEW AAAs only). The
AAA will provide Eligibility Determination and Care Consultation Services (CC3S) for AAA Medicaid
participants who chooze NF in accordance with Chapter 27 of the Long-Term Care Manual and ali
applicable regulations in chapier 388-71 WAC and chapter 388-106 WAL,

New Freedom staff and participants will be part of the reguired clinical ratio calculation, as defined by
DSHSYHCLA in the Special Terms & Considerations Billing and Payment Section {4.h). New Freedom
budget sutherizations io the FMS will validate active client case management status for any month that
client is active, and personal care iz not authorized.

The AAA will provide administraive oversight and program development for CCS for NF in its service

area. Such activities include monitoring performance, activities {o implement DSHS policies, and
preparation of reports as reguired by DSHS/HCLA or local requirements.
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1519 Cutcome and Perfcomance Measures: The following ouicomes and performance measures ang
incorporated into this Contract, as reguired by RCWs 70.320.040 and 74.39A.090:

a. Outcome: Health/Wellness

Performance Measures
»  Adulls’ Access fo Preventative/Ambulatory Care
¢ Alcohol/Drug Treatment Penetration
* Mental Health Treatment Peneiration

b. Outeome: Stable housing in commumity/Cuality of Life

Performance Measure
Home and Community-Based Long Term Senvices and Supports Use

c. Outeome: Reductions in costs and uiilization/ Quality of Life

Performance Measure
Emergency Department Vigits

4. Outcome: Reduction in Avoidable Hospitalizations

Performance Measure
Plan Al-Cause Readmission Rate

When planning or defivering services under HCLA contracts, the AAA will take these outcomes and

performance measures into account. Outcome and performance measure data will be gathered by

DSHS and publicly reported at the Health Care Authority's Regional Service Area population

level. DSHS will make AAA population level data for analysis avallable o the AAA at least annually.

1. Washington Roads, The AAA shall provide Case Management for individuals living in subsidized
housing that has been coordinated through HCLA regardiess of whether they are currently efigible for
orf receiving waiverfsiate plan home and community-based services. Case management shall be
provided in accordance with MB H13-072 and Chapters 53, 5b and 30d of the LTC Manual, which
inchrdes contact by AAA staff within 14 days of receiving the case and monthiy thereafter. If there is an
immediate need, the AAA siaff assigned must respond to the need promptly. The AAA staff shall follow
all aszessment timelines, including doing an annual assessment. Washington Roads clienis not already
counted as State Plan or Waiver clients will be included in the AAA dinical ratios as described in the

Special Terms and Conditions in Billing and Payment Section b.

2. Senior Citizens Services Act (SCSA). The AAA shall provide services in accordance with chapter
74.38 RCW and all applicable regulations in chapter 388-71 WAL and chapter 358-106 WAC. 5CSA
funds are designed to restore individuals to, or maintain them at, the leve! of independent living they
can attain. These alternative services and forms of care should be designed to both complement the
present forms of institutional care and create a system whereby appropriate sendces can be rendered
according to the care needs of an individual.

3 State Family Caregiver Support Program {SFCSP), The AAAs shall provide SFCSP services in
accordance with Chapter 17a of the Long-Term Care Manual and in accordance with chapter 74 .41
RCW and all applicable requlations in chapter 388-71 WAC, WAC 388-106-1200 to 1230, 388-78A-
2202 -2208 and 388-97-1880. The AAA zhall provide a multi-faceted system of support services
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inchuding Information and Assistance, Case Coordination, Support Groups, Training/Consuftation,
Counseling, Respite Care and Supplemental Services to respond to the needs of family and other
unpaid caregivers who provide care to adults {18 years and over) who have a functional disahility. The
exception fo this rule would be Colvllle and Yakama Nafion AAA who may be mited in funding to
provide all the core FCSP services. The evidence-based, Tailored Caregiver Assessment and Referral
system (TCARE®) is utilized and required to screen, assess, and consult with family caregivers to
develop an individualized care plan o help provide the right services to meet the unmet needs at the
right time. Al TCARE® users must be licensed.

For Respite Services, both in-home and out-of-home respite care provider agencies shal be available
{except whiens certain types of providers are unavailable) and provided on an howrly basiz. Respite care
workers shall be trained according to the DSHS/MHCLA tratning reguirements for the level of care provided
{e.g., home care; adult day senvices, etc.). Respite care siaff can be autharized fo provide the supervision,
companionship, personal care, andfor nursing care gervices usually provided by the primary caregiver of
the adult care recipient. Services appropriate to the needs of individuals with dementia illnesses shall also
be provided.

The AAA is responsibie for staff inputting FCSP units of services, caregiver demographic data and
TCARE® screens, assessments, and care plans into the GetCare reporiing system.

a. Memory Care & Weliness Services (MCW5S) {ADS of Seattie/King County A&As only}l: MCWSis a
supervised daytime program for individuals with dementia and their family caregivers. MCWS offers
a bend of heaith, social and family caregiver supports ~ it is defined, and requirements are
epecified in the MCWS Standards of Care, (updated 2019).

AAAg that offer MCWS will work collsboratively with DSHS/HCLA and providers in implementing
strategies that ensure fidelity to MCWS requirements and promole sustainalility of the program.
Participating AbAs will ensure program requirements are ncorporated into contracts with adult day
services providers choosing to provide the MCWS.

b. KMCWS Program Reguirements: Program requirements include (1) MCWS Standards of Care
{2019) and {2) the integral Exercize for Mobility, previously known as EnhanceMobility, exercise
intervention {and any subsequent updates of both {1} and {2)]. Participating AAAs will also work
with DSHS/HCLA to develop and implement sirategies that promote fidefity to the MCWS
Standards of Care fo measure compliance with standards, including incorporation of the MCWS
Kenitoring Tool (updated 201 9) info adult day services monitoring visits with MCWS providers. The
AAA will also use the MCWS Readiness Tool for with any sites that are new coniractors for the
MCWSE program to assess capacity and needed improvements prie to contracting. The MCWS
Standards of Care and MCWS Monitoring Tod and materials, and MCWS Readiness Tool are
available on the DSHSHCLA Intranet site, in the TCARE Online Resources

page. hitp/fintrs alfza dshs wa govitcare/memorny him

¢. MCWS Program Funds: Funds were targeted specifically for MCWS within the Family Caregiver
Support Program to support an ongoing program for eigible family caregivers a minimum of two
days per week. As this funding was intended to supplement existing FCSP allotments o MCWS, the
tanget numbers W be served and the budget is built with the assumption that each month MCWS-
epecific funding will pay half and FCSP will pay half of the cost of MCWS each month.

d. MCWS Proposed Targets and Funding: Each AAA will submit io DSHS/HCLA proposed targst
numbers for the remainder of FY 2025 (caregiver/care recetver dyads) for MCWS by January 31,
2025, aiong with the semi-annual report detailed in the final paragraph of this MCWS section. This
proposal will reflect the total number of dyads to be served with the combined MCWS-specific and
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FCSP funding and take intc account what has been learmed over the last year about average days
of utitization per month/yesar per caregiver, and anticipated program income/participation.

4. Kinship Caregivers Support Program (KCSP), The AAA shall operate a Kinship Caregivers Suppost
Program {KCSP}, as authorized by the 2004 State Legislature, to provide financial support to
grandparents and relatives who are the primary caregivers to children ages 18 and under who do not
have an open case through the Depariment of Children, Youth and Families. The KCSP funds are
available up fo two times per year (the infervention cannot last more than three months, exceplion to
poficy for a fourth month is permitted). Funding s provided for items and services (see MB H22-

867 and LTC Chapter 17b) Policies for the Kinship Caregivers Suppaort Program) to benefit of the
children living with efigiiie relatives. The AAA is responsible for handling and approving the KCSP
Exception to Policy {ETP) situations.

AAAs are responsible to ensure that when purchasing goods/services or one-time set-up fees/deposits
on behalf of an eligible kinship caregiver, documentation within the client file must include: client’s
name, confirmation that the purchase is consistent with needs identified by caregiver, itemservice is
consistent with program requirements, & description of the goods and services including purchase
price, and proof that the goods wene purchased, goods or services received and the costs

verified. Caregivers must sign an agreement acknowledging that funding may only be used for
autherized items/services and their related responsibilities. Those kinship caregivers experiencing the
most urgentemergency needs have the highest priority. Program administration is limited fo ten
percent (10%) of the KCSP allocation. Another fifteen percent {15%) of the AAA’s KCSP allocation
may be spent on service delivery costs assoriated with activities such as cuireach, screening,
authorizing services, etc. The AAA is responsible for having staff utfiize the CLC GetCare data reporting
system to input clients, their demographics and service utifization. Annually, each Oclober, the AAA is
responsibie for submitting a minimum of two case examples along with a st of unmet needs te the
DSHS/HCLA Kinship Program Manager.

5 Kinship Navigator Program {KNP}, Kinship Navigator services were indtially authorized by the 2005
Siate Legislature and as of 2023 is availalde in all AAAs. Kinship Navigators provide information and
assistance functions, along with supportive listening to grandparents and other relatives of all ages who
are raising relatives’ children or planning to do 30. They educate and connect grandparents and
relatives (kinship caregivers over the age of 18) to community resources, such as health, financial, iegal
assistance, support groups, training, and urgently needed goods and services and explain how to apply
for federal and state benefits. The Navigators provide follow-up with kinship caregivers as needed and
develop collaborative working relationships with agencies and groups working with kinship caregivers.
MNavigators help educate the community, including services providers and organizafions about the
needs of kinship care families and available resources and services to them. Hard o reach kinship care
famibes {geographically isolated and ethnic communities} shoukd receive special outreach
attention. Kinship navigators pro-actively mediate with state agency staif and/or service providers fo
make sure individual caregivers receive services they are eligible to receive. Support will be given to
kinship carsgivers to establish or maintain greater resfliency and long-term stability needed to keep
children out of the foster care system and to betier care for themselves. (Support may alzo be provided
to kinship families involved with the formal child welfare system to help sustain child placement with
relative caregivers.) Ten percent of the AAA KNP allocation is Emited to general administration. Modest
food costs are permitted only in conjunction with the provision of informaticn and resource meetings,
trainings, or conferences. The AAA is responsible for having staff utilize the CLC/Get Care reporting
syztem to input their client data, and service ufilization. Policy for KNP is in the LTC Manual Chapter
i7e.

Tribal Kinship Navigator Program {TKN) was funded through siate legisiature in 2017. Eight tribes
originally applied and were selected to participate. Currently, seven tribes are running TKN program.
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They include Yakama, Colvile, Port Gamble S'Klalam, Quileute, Lurmmi, Samigh, and Makah. Policy
for TKN is in the LTC Manual Chapter 17c.

Kinship NHavigator EBP Pilot {LMT, Pierce, SE ALTC).

In 2018, HCLA partnered with DCYF and UW to conduct a federally funded research project evalusting
a case management model of service delivery by Kinship Navigators to kinship families. Az part of the
research project, HCLA partnered with three AAA's PSA 5, 6 & 9 1o test a kinship navigator case
management service delivery option for kinship earegivers. Washington Stale is approaching its eighth
year of researching this case management model of the KNP funded by a grant from the Family First
Prevention Services Act {FFPSA).

It takes more ime for the Navigators to deliver this case management maodel, thus requiring additional
funds to provide these services. HCLA will amend additional pass-through funds info the pilot AsAs
OAA CY25 confracis while we work out reimbursement.

The caze management model includes an infake with a needs assessment, goal setting, referrals, and
support. Follow-ups are conducted three and six months ater the intake with additionsl goal support as
needed. These case management services must be provided fo clients before future reimbursement
occurs. Reimbursemernt is only possible during an open case management cycle including non-federal
dollars spent on famifies and time spent on support. The Title IV-E Preveniion Cleasinghouse prioritizes
programs of services that are in active use.

The pilot sites will provide the AAA monthly reports on open case management clent participation, ime
spent with dlients, and nonfederal doflars uzed for goods snd services on their behalf. This information
will also be submitied into the GetCare database system and planned to be used fo draw down new
federsl funds.

8 Senior Drug Education Program. In accordance with RCW 74 .08.660, the AAAs shall provide
services to inform and frain persons sixty-five {85) years of age and older in the safe and appropriate
use of prescription and non-prescription medicafions.

The AAA wikk be responsible for compiling and subnitling data on a monthly or quarterly basis. Options
for submitting program data include:

a. E-mailing the ALTSA HCLA Senior Drug Education Program Template to the Community Living
Conneclions Program Manager; or

b. Direct entry of data {zervice recording] info the CLC Get-Care reporting systems. {Senior Drug
Education events can be entered into the Event Manager Tool in CLC GetCare at the discretion of
fhe AAAL)

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program.

T. Senior Farmers Market Nutrition Program {SFMHNP), The A&A shall operate a Senior Farmers
Market Nutriion Program as authorized by the Legislature and USDA in accordance with 7 CFR 248,
chapter 246-780 WAC Fammers Market Nutriion Program and DSHS/HCLA program instructions.

8. Agency Worker Health Insurance [AWHI) for Non-Medicaid Services, For services provided by
confracied home care agencies (HCAs) for Family Caregiver Suppori Program (FCSP) Respite and
Hon-core personal care/chore programs, Area Agencies on Aging (AAAs| will pay HCAs for each
senvice hour provided under these poograms for AWH! at the caleulaied parity equivalent amount
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determined by the Rate Setting Board for individual providers. AAAs will bill DSHS/HCLA for the same
per mstructions received through Management Bulletin{s). This pass-through funding will not be
reflected in the contract budget or impact the maximum congideration.

Caregiver Training Tuition for Non-Medicaid Services, For services provided by contracted home
care agencies {(HCAs) for Family Caregiver Support Program (FCSP) Respite and non-Core personal
cars/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each hour provided under
theze programs for training tuition at the ealculated parity equivalent amount determined by DSHS as
documented for the Rate Setting Board for individual providers. AbsAs will bill DSHE/HCLA for the
training tuition per instructions reesived through Management Bulletin{s). This pass-through funding
will not be reflected in the contract budget or impact the maximurn congideration

Volunteer Services (Horthwest Regional Council AAA only), Services shall be provided in
accordance with all applicable requlations in WAC 3588-106-D660 through DB75.

Home Delivered Meal {HDM) Expansion, The AAA will continue to serve expanding HOM services to
new or underserved populations or areas within their Planning Service Area (PSA) for SB5736 (Session
Law 2017). The AAA will enter all HDM service data in CLC GetCare for reporting purposes. This
funding should be considered paszs through to providers.

Senior Nutrition Services, Senior Nutriion Services is ohigoing State General Funds that may be used
in any Senior Mutriion program area {Congregate Nulrition, Home Delivered Meals, Nutrition
Education, or Sentor Famers Market Nutrition Program). Funds may be used for outreach for senior
nutrition services or inovative grocery of emergency meal programs. These funds may also be used
to match federal sources such as OAA.

Program of All-inclusive Care for the Elderly (PACE) (Pierce County Aging & Disability Services,
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disability
Services Area Agencies on Aging (AAAs) only), The AAA will provide assessment services for
PACE to determine either eligibility or ongoing eligildlity for participants chooging PACE in accordance
with Chapter 22 of the Long-Term Care Manuai.

PACE siaff will not be part of the TXIX dindcal ratic and will track {tme completing assessment senvices
for PACE separately fromn other work duties. The PACE is an innovative program providing frail
individuals aged 55 and clder comprehensive medical and social services coordinated and provided by
an interdizciplinary team of professionals in 8 community-based center and in their hames, helping
program patticipants delay or avoid long-term nursing home care. Case management services for
PACE are provided by the PACE provider.

Care Transitions, The Area Agency on Aging (AAA] shall provide stafing o support transitions of care
from acute care hospitals and community-based setting, and repost data in biannual reports to the
HCLA Program Manager and in the GetCare reporting system.

Miedicaid Alternative Care and Tailored Supports for Older Adults

a. The AAAs shall provide MAC and TSOA senvices in accordance with Chapter 30 of the Long-Term
Care Manual, CMS Special Termis and Conditions for the Project in accordance with all applicable
requiations in WAC including 388-106-1900 to 1990 and chapier 182-513 WAC.

b. Required Systems. The AAA will utilize the following systems in the administration and defivery of
WMAC and TSOA:

{1} GetCare is the system of record and must be used to autharize services. GetCare will generate
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care plans for Step 1 and Step 2 caregiver services. The GetCare system must be usedto
gereen, assess and care plan for care receivers who have not identified a caregiver to support.

{2) Tabdored Caregiver Azsessment and Refemral system [TCARE®), is ulilized and required to
screen, assess and consult with family caregivers to develop an individualized care plan to help
provide the right services to mest the unmet needs at the right time.

{3 ProviderOne is the payment system for services.

{4) Agency Contracts Database (ACD) must be usad to create or register service provider
contracts.

{5) Barcode will store documents and financial eligibility status and will be accessed to
communicate with HCS financial workers and generate some client notices.

Contract Management. The AAA will manage AAA contracted providers with qualified providers of
MAC and TSOA services based on the service types listed in WAC 388-106-1915 and CMS Sperial
Terms and Conditions. AAAs must have an open applicstion process to accept new applications
from potential Medicaid providers. Some provider types may not be availahle or feagible in all
service areaz and the AAA will periodically analyze network adequacy and target addiional provider
recruitment efforis bassd on client nesd.

The AAA will manage eocntracts in compliance with chapter 74.38 RCW, chapler 74 39A RCW, and
all applicable reguiations in chapter 388-71 WAC, chapter 388-106 WAL, and chapter 246-335
WAC. All contract management shall comply with Chapter & of the Policies and Procedures for Area
Agency on Aging Operations. All contracts used in these programs must be registered in ACD and
include applicable demonstration language.

Presumptive Eligibility. The AAA will use preliminary information provided through screentng to
determine i a care receiver meets the funciional eligibility criteria as defined in WAC 388-106-0355
and financial eligibllity requirements defined in WAC 182-513-1615 or 182-513-1620 in order to
receive seqvices while the formal eligibility determinalion by HCS is being completed.

(1) Gualified Entity. AAAs are an enfity designated in the Demonstration as guakfied to determine
Presumpdive Eligihility (PE) for MAC and TSOA. The AAA must agree through this Agreement to
participate as a qualified entity and azsures that PE determinations will be made ondy with
qualified stsff and in accordance with DSHS policies and procedures. AAAs may delegate this
function through AAA contract provider provided the AAA contracted provider entity assures the
use of gualified staff and adherence to DSHS pdlicies and procedures.

{2} Qualified Staff. Presumptive eligibility shall be determined by staff of qualified enfities who
have met at least the following qualifications:

{a) A coliege degree and ai least two years of social service experience or an equivalent level
of education plus relevant experience.

{k+} Completion of DSHS PE training curmiculum pricr fo determining PE; and

{c) The atste will provide the initial fraining curriculum and the PE determination form in Get
Care. Any subsequent content changes will be provided to the ASA.

{3} Quality Assurance and Monitoring. The state will monitor AAAs for adherence o poficies
applicable to presumptive eligibility determinations through contract monitoring and quality
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ASSUTANCE TEVIEWS.

As part of the state’s Quality Improvement Strateqy, 2 sampile of PE determinations will be
reviewed yearly to determine that PE was established appropriately. The state must report to
CMS all participants who were found presumptively eligible initially, then later determined not
eligible.

Waitlist. The AAA agrees fo implement the statewide waitiist policy if the state determines it is

needed per WAC 388-106-1975. In the event the state implements a waitlist, the authority for
presumplive eligibilily terminates and the siate may reduce the benefit caps for new enrcliees.

Reporting.

The AAA will update and submit their Warm Handoff Protocol (WHO) to ALTSA HCLA by February
1, 20286. Associated costs can be billed to Program Support Activities.

The AAA will subvmit an anneal report to ALTSA HCLA by Gcotober 31, 2026, inchuding:

{1} Accomplishments, one or more case siudies for each program, and any policy or adminisirative
difficutties in the operation of the Demaonstration.

{2) Consumer Issues. The AAA must frack and summarize by types of complaints or problems
consumers identified about the program or grievances. Tracking report will include trends
discovered, resolution, and any actions taken to prevent other occumences.

{3) CMS or Evaluation may require additional reporting elementz if they cannot be derived through
administrative dala.

18. Long Term Services and Supports {(LTSS) Presumptive Eligibility (PE}.

Long Tem Services and Supports (LTSS) Presumptive Eligibitity (PE). AAA ataff will be required o
provide clents with the option to apply to LTSS PE, and fo support eligible cEents through LTSS PE
process pursuant to Chapler 30e of the HCLA Long-Term Care Manual. Duties include, but are not
limited to:

a.

b.

Conduct LTSS PE screening/agsessment.

Dietermine eligibility.

Complete LTSS PE Care Plan.

Complete LTSS PE Recipient Access Codes (RACS) and authorizations for services.

Provide LTS5 PE case management services until full eligibility determination iz completed by
Home and Community Senvices (HCS).
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Attachment F: Contractor Agreement on Nondisclosure of Confidential Information

WDSHS Agreement on Nondisclosure of
S Confidential Information - Non Employee

This form is for contractors and other non-DSHS employees.

Confidential Information

*Confidential Information” means information that is exempt from disciosure to the public or other
unauthonzed persons under Chapter 42,56 RCW or other federal or state iaws. Confidential
information includes, but 1s not limited to. protected health information as defined by the federal nules
adopted to impiement the Health Insurance Portability and Accountability Act of 1996, 42 USC
§1320d (HIPAA), and Personal Information.

*Personal Information” means information identifiable fo any person, including, but not limited to,
information that relates 1o a person's name, health, finances, education, business, use or receipt of
governmental services or other activities, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any finanaal identifiers or as otherwise
identified in RCW 42.56.230

Regulatory Requirements and Penalties

State laws applicable to Department programs {including RCW 74.04.060, Chapter 13.50 RCW,; and
Chapter 70.02 RCW) and federal regulations (including Federal Tax laws - 26 USC 55.7213, 7213A,
7431; Federal laws for protection of National Directory of New Hires (NDNH) information received
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (i), Adminisirative procedures
for individual records- 5 USC § 552a (i), HIPAA Privacy and Security Rules, the Social Security Act,
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthonzed access, use, or disclosure
of confidential information. Civil penatties for violations of HIPAA Privacy and Security Rules may be
imposed up to $50,000 per vioiation for a total of up to $1,500,000 for violations of each requirement
during a calendar year. Criminal penalties may totai up to $250,000 and ten years impnsonment.

Regulatory Requirements and Penalties

in consideration for the Depariment of Social and Health Services (DSHS) granting me access to
DSHS property, systems, and Confidential Information, | agree that |;

1. Will not access, use, publish, transfer, sell or otherwise disciose any Confidential Information
gamned by reason of this agreement for any purpose that is not directly connected with the
performance of the contracted services except as allowed by law,

2. Wil protect and maintain all Confidential information gamed by reason of this agreement against
unauthorized use, access, disclosure, modification or loss

3. Will employ reasonable security measures, including restricting access to Confidential
information by physically securing any computers. documents, or other media contaning
Confitential information,

4. Have an authorized business requirement to access and use DSHS systems or property, and
view its data and Confidential information if necessary.

5. Will access. use and/or disciose only the "minimum necessary” Confidential Information required
o perform my assigned job duties.
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Regulatory Requirements and Penalties {continued)

frgged in as me.,

Confidential information.

such information to my supervisor or DSHS contact.

{ termmate my relationship with my employer or DSHS.

& Will pol share DSHS system passwords with anyone or aliow others 1o use the DSHS systems

7. Wil not distnbute transfer, or otherwise share any DSHS software with anyone.
8. Undersiand the penattes and sanctions associated with unauthorized access or disckosure of

8. Understand that § is my responsibility to report any and alf suspecled unauthorized access, loss,
discigsure, or theft of confidential information, and that | am to forward any requests for access o

0. Understand that my assurange of confidentialty and these requirements do not cease at the tme

Regulatory Requirements and Penalties

This form will be read and signed by each non-DSHE employee who has access lo Confidential
information, and updated at least annuaily. Provide the non-DSHS employee signor with a copy of
this Agreement and relain the onginal of each signed form on file for a minimum of six years.

Signature

Print f Tvpe Name Wom Sionature
M arl< l Nnece.

Date
7,3 0-25

Agreement on Nendisclosure of Confidenta! information — Non Employee
O5HS 032748 (Rev 1012024

KC-571-24-A ShareNet
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ATTACHMENT M: KITSAP AUDIT FORM

KC-571-24-A ShareNet

Trus form must accempany the agency independent auda when swbmnted 1o Kilsep

ector; ﬂAagE lmce
hddress: L.0. @Oﬁ( "('77 /25‘?'(7‘(‘ F%arbsrCW& UB’{’,

Phone Number. 222 ~2 9 7'%0&:;3;1 dicetto@.shh aft’ﬁfﬁ'dbdlf@aorq

County.

Agency!

Department of Human Services

Yerification of Federal Funds

did not perform a *2 CFR 200.331. single or program spesific suct because

Agency received tess than 51,000,000 in Federal Fungs for the fiscal year ending

=i performed 2 *2 CFR 200,331, singie or program spedific audit bacayse

Agency recefved $1.000,000 or mare m Federa!l Funds for the fiscal year ending

..&L@.‘.&Jh&....

P Mans

o

— Sgratare

*Subpare F of 2 CFR part 200, Uniform Adaunistrative Reguirements, Cost Princigies, and
Audit Requirements for Federal Awards, as per 2 CFR I00.501, & non-Federal entity that
expends $1,000.000 or more in Feders! award: during the entity’s fiscat vesr must have 3
Singte or program-spedific audn conducted for that year in pccordancs with the provisions of

Agerdy Copguemng et

72025

Subpaert F, Audit Requirements, 3 CFR 200.514. Audn Porm, updated 7/23/20282

L
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ACORD
#—"

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMTDGIYTYY)
31072025

REPRESENTATIVE OR PRODULCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE {5 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHOREZED

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the palicyjies) must have ADDITIOMAL INSURED provisions or be endorsed.
1F SUBROGATION 1% WAIVED, subject to the terms and condilions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the cerfificate holder in lieu of such endorsementis).

PRODUCER | B! Tammy Huskisson .
Lightwell Inzurance Advisors EHote (R7T)1224-8255 | TRE Nop- (ATT)315-8574
222 NE Park Plaza Dr, 5te 101 EMtss. THuskisson@lightwell com
Vancouver, WA 98684 e MEURER3) AFFOADING COVERADE NAC S
mzuneR & Brotherhood Mutual Insurance Company 13528
INBURED NIURER B -
ShareMet Food Bank INSURER -
P O Box 473 INRURER D -
Kingston, WA 98346 INSURERE :
_ INSURER F :
COVERAGES CERTIFICATE HUMBER: 00015278-0 REVISION NHUMBER: 17

THIS 13 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCOVE FOR THE POLICY PERIODR

INDICATED. HOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIZ

CERTIFICATE MAY BE I5SUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REGUCED BY PAID CLAIMS.

BOLICY EXP

A || COSNERCIA DEMERAE LINBE TS Y 46MEAN4TI4056 020472025 | G2012026 | EAcH OCORRENCE H 1.060.000
l CLAIME-ADE E OLoUR e e |3 300,000
| MED EXF (Any one 1 |s 10.000
| ] = PERSONAL LADVINGRY | & 500,000
| GEN1. AQGREQATE LIMIT APPLES FER: GENERAL AGGRERATE 3 3.000.000
| X | pouey e LGT PRODUCTS - COMPIDR AGD | § 3.000.000
OTHER: L
A | AuTososrE LaELTY 4GMEADATI405 020172025 | 021026 | B Etees S UMT 15 4,000,000
ANY AUTC BODILY PULRY (Per peraor) | § B
- SUTOs oHLY Avos | SOOILY PUURY Fer accoent) 3
HRED NOR-OWNED PROPERTT DAMAGE
| X | auros owLy ALITOS OHLY Fer accident’ %
_ Physical Damage § 60000
BEC TN T EACH OCOURRENCE s
EXCESS Liag: CLABESHAADE MIGREGATE 3
=) | l RETENTIONS £
0 EAPLERE LARAITY —_— B | |8
AT PROPRETORPARTNEREXECUTVE [—1 [ ELEACHACCIENT |3
| Itandatory In NH] £.L DISEASE - EASMFLI :
Ifes, descrioe under
DESCRIFTION OF OPERATIONS beow B E.L [HSEARE - FOLCYLMIT | §

RE: For Grant
Kitsap County Division of Aging and Long Tern Care is Additional
subject to all the terms and conditions of the policy.

DESCRIPTION OF OPSRATIONS | LOCATIONS [ VEHICLES (ACORD 10, Additional Resnarks §:ofvscubs, may be aliashed i e cpsen s nequined]

insured as per attached GL152{1.0} Endorsement and

CERTIFICATE HOLDER

CAMCELLATION

Kitsap County Division of Aging and Long Tern Care
614 Division St M5-7

SHOULD ANY OF THE 4BOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXMRATICH DATE THEREQF, ROTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE FOLICY PROVISIONE.

Port Orchard, WA 98366

ALUTHOREZED REPRERENTATVE

fan
g APNS (TOH)

NCORD 25 {2016/03)

¥ 2 1588-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and loge are registered marks of ACORD  Prnted by TOH on D3/1002025 at 09:30AM




This Laoblly Coversge Endoisement s subjert to the terms of the applcesble Commercal Lablty
Coverage Feorm (GLADD and the Lablty and Medesl Coverage Form (BGL 11 Only cne labilty
coverage wll opply o on occurrence ond any related loss. Ths endeorscment 5 attached to ong moac
pot of the pol oy,

TEIS (REURAREE EXDURSEMERT FORBS PAR: OF YOUR POLICY LONTRALT .
PLEASE READ IT CAREFULLY .

ADDITIONAL INSURED ENDORSEMENT
ADDITIONAL CONDITION

ADDITIONA L CONDITION

The felleeng odatonmal condton o paden tothe
Condtons seolicn of the Labity and Hedesl
Covoroge Form (BGL 110

Additional Insurcds: Wik wspec 1o ony
person of ently shown on the declarations
a5 an Afdtenal Insured of whe 5 cthonese
geasgnoled by the Momed  losuicg and
reepgnized by us oz an Addidorol inoured,
wi will provae Prnopal Coversge L ol the
Commersal Lablty Coveorage Foom (GL
1800 1o such Addtoral Inswreg dhoy wll be
consdeic2 sn insured  fzo Prns pal
Coverage Ly but enly to the cxtent thot suzh
mersen of entty s fogally boble oo the aots of
vou. your leader. your cmploves, of your
appeinted person. Such covermge wl be
Imicd te kot which 5 speefeally provdod
Iy Progpal Covernge L oand will be strotly
sibjcsl 1o the terms of ths poleoy. W
coverage wll opply to any ndopondent acls,
cars of omvss ong of an Aadtengl Insurcs.

GL-152 (1.0} o ‘o

OTHER PROVISIONS

Al othor provzsons of the appleable Cemmers ol

Lablty Coverage  Foom (GLAGEY  sed the
Lablty and Wodopl Covorsge Form (BGL-11)
reman unchangea
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About OIG Reporis & Fraud Compliance Exclusions Newsroom Careers
Publications

Visit our tps page 1 leam how o best Database. if you teannica: dficuties, please emal the webmaster at webmsae-Qoig biapov.

Exclusions Search Results: Entities

No Resuits wers found for

» ShareNet

¥ no resuits are found, this individual or entity (¥ it is an entity search} is not currently excluded. Print this Wek page for your
documentation
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