
CONTRACT AMENDMENT 
A 

KC-570-24-A 

UEI LD6MNJ62JQD1 
FAIN NA (state funds) 
ALN NA (state funds) 

DUNS: 931927883 

This CONTRACT AMENDMENT is made and entered into between KITSAP COUNTY, a municipal 
corporation, with its principal offices at 614 Division Street, Port Orchard, Washington 98366, hereinafter 
"COUNTY", and North Kitsap Fishline, having its principal office at 19705 B. Viking Way in Poulsbo, 
Washington 98370 (the Contractor). 

In consideration of the mutual benefits and covenants contained herein, the parties agree that their 
Contract, numbered as Kitsap County Contract No. KC-570-24 and executed on December 12, 2024 shall 
be amended as follows: 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

1. SECTION 1: Term and Effective Date of Contract shall be amended as follows: The Contract is 
effective on September 1, 2024 and the termination date is extended from June 30, 2025 to June 30, 
2026. In no event will the Contract become effective unless and until it is approved and executed. 

2. SECTION 7 Insurance 7.3 Commercial General Liability shall be replaced in its entirety to increased 
$2 million per occurrence and $4 million aggregate limits at the time of insurance renewal as follows: 

7.3 Commercial General Liability. The Contractor will maintain commercial general liability 
coverage for bodily injury, personal injury and property damage, subject to a limit of not less than 
$2 million per occurrence. The general aggregate limit will apply separately to the Contract and 
be no less than $4 million. The Contractor will provide commercial general liability coverage that 
does not exclude any activity to be performed in fulfillment of the Contract. Specialized forms 
specific to the industry of the Contractor will be deemed equivalent provided coverage is no more 
restrictive than would be provided under a standard commercial general liability policy, including 
contractual liability coverage. 

3. ATTACHMENT B: Statement of Work shall be replaced in its entirety. 

4. ATTACHMENT C: Budget Summary shall be replaced in its entirety. The contract revenue will 
increase by $42,075 from $55,000 to a new contract total $97,075. The total amount payable under 
the contract, by the County to the Contactor in no event will exceed $97,075. Funds from the 
previous contract term, ending June 30, 2025 are not carried over. 

5. ATTACHMENT D: SFY 2026 DSHS State/ Fed shall be replaced in its entirety. 

6. ATTACHMENT F: Contractor Agreement on Nondisclosure of Confidential Information form is 
replaced in its entirety. This form has been updated. It is to be signed by all staff and volunteers that 
interact with the service contract and retained at agency. 

7. ATTACHMENT M: Kitsap Audit Form shall be replaced in its entirety. The Code of Federal 
Register (CFR) was updated and the threshold for requiring single audits has increased from 
$750,000 to $1,000,000 federal funds. 
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This amendment shall be effective as of July 1, 2025. 

Dated this J_ day of ();./pl,t.,, 2025 

NORTH KITSAP FISHLINE 

~~ Execulive Director 

'· 
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Dated this 1/... 1 day of DCJr . 2025 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

NOT PRESENT 
CHRISTINE ROLFES, chair 

ORAi'+ ROOT. Commissioner 

THERINE T. WALTERS, Commissioner 
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ATTACHMENT B: Statement of Work 

Older Adults Nutrition Project 
Kitsap Food Bank Coalition 

The Contractor shall provide Fishline Mobile Food Market to address food insecurity for older adults 
Kitsap County residents in accordance with all appropriate provisions of federal , state and local laws 
and regulations and all applicable state and federal statutes and rules, including but not limited to, the 
United States Code, the Code of Federal Regulations, HIPAA, the Revised Code of Washington, the 
Washington Administrative Code, and any and all Department of Social and Health Services (DSHS) home 
and Community Living Connections Administration (HCLA), and Area Agency on Aging (AAA)/Division of 
Aging and Long Term Care (ALTC) standards, guidelines, policy manuals, management bulletins and the 
contents of this subcontract; and according to the terms and conditions as specified in the Statement 
of Work; amended , revised or otherwise updated. 

1. Funds awarded to the Contractor under this agreement are contingent upon the ability of the 
Contractor to spend the funds according to the Budget Summary (quarterly spending projection) . 
The Budget Summary shall be a rate of spending during the period of the term of the Contract, 
which shall be in a manner as defined in this agreement for both parties. PROVIDED, if the 
Contractor fails to meet the Budget Summary, the total amount of the award may be reduced by 
an amount not to exceed the difference between the Budget Summary and the Actual spending 
for the period. 

Unearned funds from one project period will not be carried over into any succeeding period . 

If the cost of the project exceeds the Budget Summary the Contractor shall take action to reduce 
such excess cost in a manner mutually agreed upon by the County and Contractor. 

2. The Contractor agrees to utilize all project income for the purposes of this grant. 

3. Payment for services under this agreement will be by reimbursement of actual costs in 
accordance with the line item budget. The County must receive requests for reimbursement no 
later than the tenth (10th) day of the month following the month to be reimbursed . 

4. For the purposes of audit, the Contractor shall receive an independent audit of activities 
conducted under this Agreement, conducted in accordance with generally accepted auditing 
standards to verify compliance with the terms and requirements of this Agreement and the 
accuracy and completeness of claims for reimbursement. However, if the combined federal 
assistance received by (Contractor) exceeds $1 ,000,000 for the year, the audit must be in 
accordance with 0MB Circular A-133. 

Copies of the audit, management letter, and Kitsap County Audit form (Attachment M) shall be 
submitted to Kitsap County Department of Human Services within 9 months of the end of the 
Contractor's fiscal year. 

5. The Contractor is required to comply with the requirements of the client tracking system used by 
Division of Aging and Long Term Care (AL TC) for these services. All service data is self-reported. 
Units of service for each client must be reported monthly, as described in the Attachment B 
Statement of Work. 

The AL TC utilizes a computerized client tracking system to monitor and report on client 
services. The following demographics must be reporting monthly and accompany the billing 
reimbursement forms and shall be submitted to the AL TC in any or all of the following formats: 

(1) hard copy; 
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(2) via HIPAA compliant electronic formats; 
(3) encrypted or secure email. 

Data required or procedures for client tracking may change periodically and must follow 
DATA SECURITY REQUIREMENTS of this Contract in Attachment E. 

6. The mandatory service reporting elements meet the Older Americans Act Performance System 
and Data Recording system. 

A. BACKGROUND 
The Washington State Legislature appropriated State General Funds to address food insecurity of 
older adults. This is one-time funding. It is reported as consumables. 

B. ELIGIBILITY and SCREENING CRITERIA 
1. To establish eligibility for project services provided through these funds, an individual must: 

• Be 60 years of age or older; or with Tribal affiliation 55 years or older 
• Reside in Kitsap County 

C. PROGRAM REPORTING REQUIREMENTS 
1. The Contractor shall provide monthly service data on older adults assisted through local 

projects. The total number served are reported by the Contractor. Monthly and recorded for the 
Older American Act Performance System. 

2. Reference the Attachment M for the optional form to capture the service data. Required 
information includes: 

• Month of reporting 
• Total number of unduplicated served (over +60 years; +55 years for Tribally affiliated 

individuals) 
• Total number of service(s)/ unit(s) in the month 

3. The service data will be entered by Aging & Long Term Care staff into the Community Living 
Connections (CLC) and Older American Act Performance reporting systems. 

D. PROGRAM and SERVICE DESCRIPTION 

The Fishline Mobile Food Market is a community-driven initiative designed to combat food insecurity 
among older adults in North Kitsap. By delivering fresh, nutritious groceries directly to locations where 
seniors live and gather, the Mobile Market removes critical barriers to access-especially 
transportation. 

Each week, the Mobile Market will visit: 
• Hostmark - a low-income independent living facility in Poulsbo 
• Poulsbo Library - adjacent to a senior mobile home park 
• Village Estates in Indianola 
• Vinland Lutheran Church - near the Bangor base 

These sites were selected to serve older adults who may face mobility challenges or lack reliable 
transportation. The Mobile Market will be accompanied by a volunteer and a navigator assisting clients 
with other insecurities (such as housing, transportation, budgeting, enrolling individuals in government 
programs such as SNAP, paperwork assistance, and financial assistance). 
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1. Project Timeline 

July 1- August 31, 2025 • Design and finalize truck wrap 
• Identify initial service locations 
• Plan and develop marketing campaign materials 

September 1- October 31, 2025 • Send community mailing announcing truck launch 
• Promote Mobile Market at outreach events and 

senior centers 

November 1 - December 31, 2025 • Receive wrapped truck 
• Soft-launch Mobile Market at initial locations 
• Host public launch event with press release and 

media coveraqe 

January 1 - February 28, 2026 • Expand service from 4 to 6 locations 
• Begin outreach to potential new partners in 

underserved areas 

March 1 -April 30, 2026 • Increase service to 6 locations, including non-North 
Kitsap areas 

• Strenathen collaboration with reaional food banks 

May 1- June 30, 2026 • Finalize logistics and partnerships for full expansion 
• Increase service locations to 1 O 
• Begin planning for Year Two expansion and 

onqoinQ sustainability 

June 30, 2026 Report successes and assess next steps for program 
development 

E. PROGRAM GOALS: 

Monthly projected served 546 
Yearly projected served 1000 
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ATTACHMENT C: Budget Summary 
SFY 2026 

This project has multiple grants supporting the program. Projected revenue sources: 

Income 
Kitsap Oi\lision of Aging and long Term Care 

Olympic Community Health 

Boand Foundation 

Puget Sound Energy 

Tessera 

Rayonier 
In-Kind Contributions 

Independent Contributions* 

$42,075.00 
$50,000.00 
$30,000.00 
$5,000.00 
$3,333.76 
$3,000.00 

$30,000.00 
$229,540.64 
$392,949.40 

Subcontract payment amount and schedule is set forth below. No funds from the previous contract 
period ending June 30, 2025 shall be carried forward. 

Total 
ClJR1 QTR2 QTR3 QTR4 

Program/Funding Source 
JUL 2025-SEP 2025 OCT 2025-DEC 2025 JAN 2026-MAR 2026 APR 2026-JUN 2026 

OLDER ADULT FOOD BANK 42,075 

Goods 

Staff Time 12,075 

Equipment 30,000 

Other: Fishl ine Mobile Food Market 

Match 0 0 0 0 0 

No Match Requi red 

To~ Projert 42,o75 0 al 0 a 

funding Source Amount 

N/A 
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ATTACHMENT D: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL 
[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on Aging, 
unless otherwise provided for in the contract between the Kitsap County Area Agency on Aging and 
the Contractor. When referencing the applicable lnterlocal Agreement in relation to the 
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and subcontractor replaces 
AAA. 

AAA General Terms And Conditions 

1. Amendment This Agreement, Of any term or condition, may be modified only by a written amendment 

signed by both parties. Only personnel auihorized to bind each ol lhe parties shall sign an amendment 

2. Assignment. Except as otherwise provided herein, lhe AAA shaft not assign rights Of obligations 
derilled fi"ool this Agreement to a third party wi1hout lhe prior, written consent of the DSHS Contracts 
A<hinistrator and the written ~tion of lhe AAA's obligalions by lhethird party. 

3. Client Abuse. The AAA shall report all instanres of suspec.ted dient abuse lo DSHS, in accordance 
wi1h RCW 74.34. 

4. Client Grievance. The AAA shall establish a system through vmich applicants for and recipients of 
services undet: the approved area p4ans may present gievances about the actiYilies of lhe AAA or any 
suboorrtracmi:(s) related ta sen.iice delivery. Clients receilfing Medicaid funded services must be 
informed of their fight ta a fair hearing regarding service eligil:Ji"rty specified in WAC 388-02 and under 
the provisions of the Administrative Procedures Act, Ctlapter 34.05 RCW. 

5. Compliance with Applicable Law. Ai. all times during the term of this Agreement, the AM and DSHS 
shal c:<mply with all appkable federal, state, and local laws, regulations, and rules, mcluding bl.ft not 
limited to, nancfi:scriminatioo laws and regulations. 

6. Confidentiality. The palties shall use Personal Information and ather confidential infoornman gained 
by reason of this Agreement only for the pu-pose of this Agreement DSHS and the AAA shall not 
olhefWise disclose, transrer, Of sel any suctJ information to any other party, except as provided by law 
or, in the case of Pefsonal Information except as provided by law or IWh lhe prior-written consent of the 
person to wham lhe Personal lnfcnnalion pertains. The parties shall maintain the confiderniaJity of all 
PefSOllal Information and other confidential information gained by reason of lhis Agreement and shat 
return or certify the de$1ructian of such information i1 requested in wrnmg by Ille party to the Agreement 
that pravided lhe infonnatioo. 

7. AAA Certification Regarding Ethics. By signing lhis Agreemerrt, the AAA cerlifies that the AAA is in 
compllance with Chapter 42.23 RCW and shal comply wi1h Chapter 42.23 RCW throughout the tenn of 
this Agreement. 

3.. Debarment Certification. The AAA, by signatte in this Ag-eement, certifies that lhe AAA is not 
presently debarred, suspended, proposed for debarment, declared ineligible, or volunt.ariy exciud-ed 
from padic:ipating in this A~ent by any federal department or agency. The AAA also a~ to 
include lhe above requirement in an subcontracts into which ii enters, resulting directty from the AAA's 
duty to provide 5efVices under this Agreement. 

9. Disputes. In the event of a dispute l)etween lhe AM and DSHS, every effort shaJI be made to resolve 
the dispute informa.!ly and at the lowest level. If a dispute camat be resolved informaly, the AAA shal 
present !heir grievance in writing to the Assistant Secrelary far AQSlQ and Long-Term Support 
Administration. The Assistant Secretary shall review the fads, contract terms and applicable statutes 
and rules and make a deterrrinatioo of the dispute. If the dispute remains unresolved after the 
Assistant Secretary's determination, either party may request intervention by lhe Sea-etary of DSHS, iin 
which event the Secrel.afy's process shall control. The Secretary wil make a detemlination within 45 
days. Participation in this dispute process shd precede any judicial or quasi-judicial action and shal 
be !he final administrative remedy available to the par1ie&. However, if the Secretary's detemunation is 
not made within 45 days, eilhet" party may proceed with judicial or quas.l-judicia[ action withaut awaiting 
the Secretary's delemJination. 

10. Drug-Free Workplace. The AAA shall maintain a work place free from afcoool and drug abuse. 

OOHE: celila cantraet 8ervk:e6 Page2 
ID16iLSAAA Sla'e.lF- lqel!rnl!nt (6-21-21124) 
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MA General Tenns And Conditions 

11. Entire Agreement. This Agreement including all documents attached to or incorporated by reference, 
contam al the terms and conditions agreed upon by the parties. No other understandings or 
representations, oral or othefWise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing Law and Venue. The laws of the state of Washington govern ttus Agreement. In the 
event ot a lawsuit by the AAA against DSHS involvin!ji this Agreement, venue shall be proper only in 
Thurstoo County, Washington. In the event of a lawsuit by DSHS against a County AAA involving lhis 
Agreement, venue shall be proper only as pro-.;ded in RCW 36.01 .050. 

13. Independent Status. Except as olherwise provided in Paragraph 26 herein below, ror puposes of lhis 
Agreement, 1he AAA acknow1edges that the AAA is not an officer, employee, or agent of DSHS or 1he 
State ot Washington. The AAA shal not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Wasllingf.on. The AAA shall not claim for itself 
or its employees any rights, privileges, or benefits, which wouk:I accrue to an emproyee of the State of 
Washingron. The AAA shall indemnify and hold harmless DSHS from alJ obligations to pay or withhok:I 
federal or state taxes or contmutions oo behalf of the AAA or the AAA's employees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited pupose of monitoring, auditing, and evaluating 1he ottie. party's compiance 
with this Agreement, and applicable laws and r~ations. During the term of this Agreement and for 
one {1) year foffowing termmtion or expiration of lhis Agreement, the parties shal, upon receiving 
reasonable written notice, provide the ottier party wi1h access to its place of business and to its records 
wh~h are relevant to its compliance with this Agreement and applicable laws and regulations. This 
pro..,;sion shal.l not be construed to gwe either party access to the o1her party's records and place of 
business for any other purpose. Nothing herein shall be construed ID aulhorize either party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall indude 1he following insurance requements in all AAA Provider Contracts entered mto 
pursuant to 1his Contract, at AAA Provider Contractor's expense, the tblowing insurance coverages, 
and comply with 1he fallowing ilsurance requirements. 

a. General Lialll'ity Insurance 

The AAA Provider Contractor shall maintain Commercial General Lrabifily Insurance or Business 
Liability Insurance, no less comprehensr.'e than coverage tnder- lllSIIlIDCe Service Offices, Inc. 
(ISO) form CG 00-01, indudiflg coverage for bodily injury, property damage, and contractual 
iallility. The amount of coverage shall be no less than $2,000,0CID per occurrence and $4,000,000 
General Aggregate. The policy shall indude liability arising out ofttle parties' perfcrmanee under 
their Contract, including but not lmited to prermses, operations, independent contractors, products­
completed operations, personal injury, advemsmg injury, and tiabiity assumed under an insured 
contract. The AAA, its etecied and appointed officials, agents, and employees of Ille state, shall be 
named as addilional insureds. 

b. In lieu of genes-al liability insurance mentioned in Subsection a. above, if the AAA Provider 
Contractor is a sole proprietor with less than lhree {3) contracts, the AAA Provider Contractor may 
choose one of the following ttw"ee (3) general liability policies, but ORy if attached 1o a professional 
lability policy. tf selected 1he policy shal be maintaired for the life of the contract. 

Supplemental Liabiffl.y Insurance, inclu(ling coverage for bodily njury and property damage that will 
cover the AAA Provider Contractor wherever tile service is perfonned with minimum limits of 

DSHScelllliilCCllllriicl:Sl!rulce& Page3 
tDf 6W MA Sla!eiFeclEra lqeement j~2t-21l24) 
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AAA General Tenns And Conditions 

$2,000,000 per occurrence; and $4,000,000 Genef"al Aggregate. The AAA. its elected and 
appointed officials, agents, and employees shall be named as additional insureds; 

Or 

Workplace Liability Insurance, including coverage for bodiy injury and property damage that 
provides coverage whereva- the service is performed with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, ifs elected and appointed officials, 
agents, and employees sllall be named as addflional insured: 

Or 

Premises Liability Insurance if sefllices are prowled only at their reoognized place of business, 
including 00\lerage for bodily injury, property damage with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees sllall be named as additional insureds. 

c. Professional Liam'lity-if needed (errors & omissions) 

The AAA Provider Conlmctor shml maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for 
damages because of pen1011al injlry, bodily qwy, death, or damage to property, including. loss of 
use, and damages because of negigent acts, emirs, and omissions in any way related to this 
contract. 

d. Workers' Compensation 

The AAA contractor shaH COfl1)ly wilh al applicable WOfkers' Compensation, occupational disease, 
and occupational health and safety laws and regulations. The AAA, SCate of Washington, and 
DSHS shall not be held responsiille tor claims for Woflcers' Compensation under Tllle 51 RCW by 
Ille AAA Provider Contraetor or its employees under such laws and regulatioos. 

e. Employees and Volunteern 

Insurance requred of the AAA Provider Conlmctor under lhe Contract shall include coverage for 
ttie acts and omissions of lhe AAA Promer Contractor's employees and wlmteers. In addmoo, the 
AAA Provider Contracts shall ensure lhat all employees and volunteers who use vehicles to 
lmnsport ctierns or defwer semces have personal automobile insurance and current driver's 
iiceoses. 

f. Separation of Insureds 

All insurance policies shall include coverage foc aoss liability and contain a "Separatioo of 
Insureds" provision. 

g. lnsuram 

The AAA contractor shall obtain insurance from insurance companies identified as an admitted 
insurericanier in 1he state of Washington, with a cwrent Best's Reports' rating of A-, Class VII, or 
~er. 

h. Evidence of Coverage 

OOHS centta COOlrael:se1111Ce6 
1D16LSMA Slatelf'ecla.t Agleemellt {6'21-21124) 
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AAA General Tenns And Conditions 

Toe AAA Provider Contractor shall, upon request by AAA, submit a copy of the Certificate of 
Insurance, policy, and additional insured endorsement for each coverage requfred of the AAA 
Provider Contractor under this Contract The Certificate of Insurance shall identify Ille AAA as the 
Certfficate Holder. A duty aufflorized representative of each insurer, showing ,compliance with the 
insurance requirements specified in tis Contract, shall execute each Cenificate of Insurance. 

Toe AAA Provider Contractor shall maintain copies of Certificate of lnsu-ance, policies, and 
addtional insured endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor manlains. insurance as reqtared by the Contract 

i. Material Changes 

Toe insu-er shall give the AAA point of contact listed oo page ooe of tms Contract 45 days advance 
'Mitten notice of cancellation or non-renewal of any insurance policy requtred under this Contract It 
cancellation is due to non-payment of premium, 1he insurer shall give the AAA ten (10) days 
advance written notice of cancellation. Failure to provide notice as required may resutt in 
temiinalion of the Contract. 

j. Waiver of Sutlrogstioo 

AAA contractor waives all rights of subrogation against 1he AAA and OSHS for the recove,y of 
damages are or would be covered by insurance reqlired under the Contract. AAA contractor 
agrees to obtain any endorsement 1hat may be necessary to affect ttlis vnwer of subrogation, but 
this proyisim applies whelher or not the AAA and DSHS receive the waive.- of sullrogatioo 
endorsement from Ille insurer. 

k. Coverage Limits 

By requiring insurance, the AAA does not represent 1hat lhe coverage and limits required in His 
Contract wt'fl be adequate to protect the AAA Provider Cornracror. Such coverage and lmils shall 
not limit 1he AAA Provider Comractor's lalxlify in excess of the required coverage and limits, and 
shall not limit the AAA Promer Conlractot's liablity under the indemnities and reimbtnements 
granted to lhe AAA, the State, and DSHS in this Conbact. 

I. Primary Coverage 

Ail AAA Provider Conlractor's insurance pmwied in compliance with this Contract shall be primary 
and shall not seek contribution from insurance oc self-insurance programs afforded to or maintained 
by the AAA. lnstnnee or self-instnnce ~ afforded to oc maintained by lhe AAA shall be in 
excess of, and shall not cootribute 'Aith, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractor's Contraclof" under this Contract. 

m. Waiver 

The AAA contractor waives al'l rights, daims, and causes of action against the AAA, the state ol 
Washingtm, and DSHS for tfJe recovery of damages to lhe extent said damages are covered by 
insurance mainmined by AAA Provider Contractor. 

n. Liability Ccip 

lvry limitation ol liafJitity cap set fonh in lhis Contract shal not predude Ille AAA from claiming 
under any insurance maintained by the AAA contractor pursuant to this Contract, up to ttle pdicy 
limits. 

DSHS centtitCOlll:Xtservt:& Pages 
10tRS AAA s::ate/Feeleral ~t (~1-2024j 
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AAA General Terms And Conditions 

o. Business Automobile Liability Insurance 

The AAA cootractor shaR maintain a Business Automobile Policy on al vehicles used to transport 
dient.s, including vehides hired by the AAA contractor or owned by the AAA Provider Cornractor's 
employees, volunteers or others, with the following minimum limits: $1,000,000 per accident 
comllined single limil. The AAA Provider Contractor's carrier shaR provide the AAA with a waiver of 
subrogalron or name the AAA as an additional insured. 

p. Indemnification and Hold Hannless 

(1) The AAA Promer Contractor shall be responsible foc and shall indemnify, defend, and hold the 
AAA and DSHS harmless from any and all claims, costs, charges, penaJties, demands, losses, 
liabirrties, damages, judgments, or fines, of whatsoever killd of nature, arising out ot or relating 
to a) the AAA contractor's perfonnance or failure to perform tis Contract, orb) the acts or 
omissions of the AAA contractor. 

(2) The AAA cornractor's duty to indemnify, defend, and hold the AAA and DSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall indude the AAA and DSHS' per.wnnel-related costs, reasona!Jie attorney's fees, 
court cosb, and all related expenses. 

(3) The Contractor waives its mmunny under Tille 51 RCW to the extent it is required to indemnify, 
defend, and hold harmless the State and ils agencies, officials, agents, or employees. 

(4) Nothing in l11is tenn shall be consuued as a modfficatioo or lirnifatioo on the AAA contractor's 
ooligation to procure insurance in accordance Mth this Contract or the scope of said instnnee. 

16. Insurance Required for MA. 

DSHS certifies lhat it fs self-insured under the State's seff-msuranre riabim,< program, as provided by 
RCW 4.92 .130, and shall pay tor tosses for which it is found liable .. 

The AAA certifies, by checking the appropriate box below, inruating to Ure left of the box selected, and 
signing !his Agreement, lhat: 

SASS IKI The contractor is seff-msured or insured through a risk pool and shall pay for losses for 
which it is found iable and shalf, prior to the execution of this Agreement by DSHS, provide proof of 
coverage to the effect to 1he DSHS conmct on page one of this Agreement; or 

___ _,_□~ The Cootrador maintains the types and amounts of insurance identified below and shall, 
prior to the execution of this ~nt by DSHS, provide certificates of insurance to the effect to the 
OSHS contact on page one of this Agreement 

Commercia! General LiabK1y Insurance {CGU--to include coverage of bodily injury, property damage, 
and contractual liability, wHh the following minimum limits: Each occ:urrence-$2,000,000; General 
Aggre,gate-$4,000,000. The policy shall indude liaibiity arising out ot premises, injtwy, and liability 
assumed under an insured contract The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees, shall be named as additional insureds. 

17. Maintenance of Records. Dumg the tenn of this Agreement and for six {6) years following teiminatioo 
or expiration of ltvs Agreement. both parties shall maintain reeoros sufficient to: 

a. Document performance of all acts required by law, regulatioo, or 1his Agreement; 

DSHS ce1111a1 COll!filct SeMOl!6 
10112.S< MA Slallelf'~ ~ {6-21-2024) 
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AAA General Terms And Conditions 

b. Demonstrate accounting procedures, practices, m1d records tllat sufficiently and ~rly document 
Ule AAA's invoices to DSHS and all expenditures made by the AAA to perform as required by ttus 
Agreement 

For the same period. the AAA shall maintail records sufficient to substantiate the AAA's statement of 
its organization's structure, tax status, capabilities, and pelfOffi'lance. 

18. Medicaid Fraud Control Unit (MFCU}. As required by federal regulaticns, the Health Care Authority, 
the Department of Social and Health Services, and any cootrac!Dfs or subcontractors, shalt prompffy 
comply wtth all MFCU requests for records or infofmation. Records and infofmation includes, but is not 
limited ID, reeofds on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal information, or any oUler information the MFCU determines may be useful in canying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shaG be resolved by goong precedence, in the folowing order, ID: 

a. Awffcable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. ALTSA Management Btdletins and poliicy manuals; 

d. This Agreement; and 

e. The AAA's Area Pian. 

20. Ownership of Client Assets. The AAA shall ensure that any dent for whom the AAA o. 
Sweontractor is proviclrng services undef" Ulis Agreement sfrall have unrestricted access to the ctient's 
personal property. For purposes of this paragraph, client's peraooaf property ·c1oes not pertain to client 
reca-ds. Toe AAA or Suboontmctor shall not iriterfere with lhe cienfs OMlerahip, possession, or use of 
sucti property. Upon tennination of this Agreement, the .AAA or Su'bcootractoc shall immediately 
release to the client andfor OSHS all of the client's personal property. 

21. Ownership of Matenal Material created by 1he AAA and paid for by OSHS as a part ot this 
Agreement shall be owned by DSHS and shall be "WOik made for h:ire• as defined by Title 17 USCA, 
Section 101. This mareriai inclldes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reporis; sound reproductioos; studies; surveys; tapes; and!or training materials. Material 
wructi the AAA uses to perform this Agreement but is not created for or paid for by DSHS is atmed by 
the AAA and is not 'work made for hire"; however, DSHS shaJI have a fcense of perpetual duration ID 
use, modify, and dismbute this matefial at oo charge to DSHS, provided that such license shal be 
limfted to the extent whreh the AAA has a right to grant such a license. 

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all p-cperty, 
equipment and supplies purchased by the AAA wtth funds from this Agreement shalJ vest in the AAA. 
When rear property, or equipment with a per unit fair mat1(et value over $5000, is no longer needed for 
tile purpose of carrying out ttits Agreement, oc tt1is Agreement is terminated or expired and wW not be 
renewed, the AAA shall request disposition iinstruclions from DSHS. If !he per unit fair market value of 
equipment is under $5000, lhe AAA may retain, sell, or dspose of it with no furlher obligation. 
Proceeds from lhe sale or lease of property !hat was purcflased with revenue a.cerued under the Case 
Management/Nursing Senrires unit ra!.e must be expended in Medicaid TXIX or Aging Netwod,: 
programs. 
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Wilen supplies with a total aggregate fair mar1cet value over $5000 are no longer needed for 1he 
purpose of carrying out this Agreement, or this Agreement is temunated or expired and wilil not be 
renewed, the AAA shall request dlsjxlsition instructions from DSHS. If 1he total aggregate fair marlret 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Rea! Property, Equipment and Supplies Purchased by DSHS; TIiie to property, 
equipment and supplies purchased by DSHS and provided to the MA to carry out the actMlies of tt'lis 
A~ent shall remain with DSHS. Wilen real property, equpment or supplies are no longer needed 
for the purpose of carrying out this Agreement, or this Agreement is tenninated oc e:xpi"ed and will not 
be renewed, the AAA shall request dispowon ilslructioos from DSHS. 

Disposition afld maintenance of property shal be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to lhis Agreement shall be responsible for 1he negligence of its officers, 
emp()yees, and agents in the perfoITTlance of this Agreement. No party to lhis Agreement shall be 
respons,ible for the acts and/oc omissions of entmes or indMduals not party to fflis Agreement. DSHS 
and the MA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand that lhis provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if eiUJes- DSHS or the AAA enten 
into settlement negotiations. It is understood that lhe notice shal occur prior to any negotiations, or as 
soon as possible, and !he notice may be either written or oral. 

25. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or wil be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in oonnection with the awarding of any federal contract. the making of any federal grant, the 
making ol any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewm, amoodment o, modiication of arr; federal contract, grant, loan or cooperative 
agreement_ 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in an subcontracts reslricting suboontraclors from lobbying in 
accordance wHh this section and requiring subcontractors to certify and disclose accor<ing!y. 

26. Severability. The provisions of this Agreement are severable. If any court holds any provision of this 
A~nt, including any provisioo of any document incorporated by reference, invalid, lhat invalidity 
shall not affect the olher provisions this Agreement 

27. Subcontracting. 

a. The AAA may, without further notice to DSHS; subcontract for those services specifically defined in 
lhe Area Plan submitted to and approved by DSHS, exrept subcontracts 'llllith fa-profit entities must 
have prior DSHS approval. 

b. The AAA must oblam prior written approval rrom DSHS to subcontract for services oot specifically 
defined in the approved Area Plan. 

c. Aily subcontracts shall be in writing and the AAA shaa be responsible to ensure that all tefms, 
conditioos, asstnmees and certificatioos set forth in ff1is Agreement are included in any and all 
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client services Subcontracts unless an exception ID including a particular term or tenns has been 
approved in advance by DSHS. 

d. Subc:ootrac:tors are prohibited from subcontracting for direct client services without the prior WTitten 
approval from the AAA 

e. When ttle nature of the service the subcontractor is to provide requires a certification, ~cense or 
approval, the AAA may ooly subcontract wfth such contractors that have and a~ to maintain the 
appropriate license, cemlication or accrediting requirements/standards. 

t In any conlract or Sl.ibconlTact awarded to or by 1he AAA ill which lhe authority to detennire service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall 
include a prov~ion acceptable ID DSHS that specifies how client eligibility will be detennined and 
how service appicants and recipients will be infom1ed of their fight to a fair heamg in case of denial 
or tefmnation of a service, or faifure to act upon a request for senrices with reasonable promptness. 

g. If DSHS, lheAAA, and a subcontractor of the AM are found by a jury or mer of fact ID be jointly 
and severally liable far damages rising 1rom any act or omission from the contract, then DSHS shall 
be responsible foc its proportionate share, and the AAA shall be responsible for ils proportionate 
share. Should the subc:ootracror be unable to satisfy its joint and several liabiity, DSHS and Ille 
AAA shaR share ill the subccnlractor's unsatisfied proportionate share in direct propornon to the 
respective percentage of their taut as found by lhe jury or trier of fact. Nothing in this term shall be 
construed as creating a right or remedy of any kind or nature in any per.K>l1 or party other lhan 
DSHS and the AAA. This renn shall not apply in the event of a settlement by either OSHS or the 
AAA.. 

h. Any subcontract shaU designate subcontractor as AAA's Business Associate, as defined by HIPAA. 
and shall include provisions as reqm-ed by HlPAA for Bumess Associate contract. AAA shall 
ensure lhat ali client recoros and other PHI in possession of subconlTactor are returned to AAA at 
the termination or expiration of the subcontract. 

28. Subrecipients. 

a. General. If the AAA is a st.ibrec:ipient of federal awards as defined by 2 CFR Part 200 and tt»s 
~eement, the AAA shall: 

(1) Mainmin records that identify, in ns accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federai Domestic Assistance 
(CFDA) title and number. award number amt year, name ot the federal agency, and name of lhe 
pass-throughentity; 

(2) Maintain internal controls !hat provide reasonable assurance !hat the AAA is managing federal 
awards in ~nee with laws, regulations, and provfsions of contracis or grant agreements 
that could have a material effect on each of its federal programs; 

(3} Prepare appropriate financial statements, including a schedte of expenditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audt requirements into an agreements between the 
Contraclor and its Subcootractors who are subrecipients; 

(5) COf11)1y wil:h ttte applicable requirements of 2 CFR Part 200, including any fuwre amendments 
to 2 CFR Part 200, and any success« oir replacement Office of Management and Budget 
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(0MB) Circular or regulation; and 

(6) C001)1y with the Omnibus Crme Control and Safe streets Act of 1968, Title VI of 1he Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Tdfe II of the Americans with 
Disabilities Act of 1990, TIiie IX of lhe Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C .. f . .R. Part 42, 
Subparts C.D.E. and G, and 28 C.f.R. Part 35 and 39. (Go to 
https:l/ojp.QOV/aboulfofficesfocr.h1m for additional information and access to the aforementioned 
federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from afl sources in any fiscal year, the AAA shal procure and pay for a single audit 
or a program-specific audit for lhat fisc:al year. Upon completion of each audit, the AAA shall: 

{1} Submit to lhe DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports re(JJired by the rrogram-specific audit guide flf applicable}, 
and a copy of any management letters issued by the auditor; 

(2) Folow-up and develop COReclive a&tion for all audit findings; ill accordance with 2 CFR Part 
200, Subpart F; prepare a "Sunvna,y Schedule of Prior Audit findings' reporting the status of aJI 
audit firufrngs included in the prior auall's schedlie of findings aoo questioned cos1s. 

c. Overpayments. If it is determined by DSHS, or dmng the courne of lhe required audit, that the AAA 
has been paid unallowa.ble cos.ts under this Agreement. DSHS may require the AAA to rE!fmburse 
DSHS in accordance wittl 2 CFR Part 200. 

(1} For any identified overpa:;ment invoMllg a subcontract between the AAA and a lri>e, DSHS 
agrees it wilt not seek reimbursement from lhe AAA, if the identified overpayment was not due 
to any faifure by ttle AAA. 

29. Sw-vrvability. The terms and conditions contained in Ibis Agreemem, which by their sense and 
conte~ are intended to survive the expiration of the parlicwar agreement shall surviw. Strviving 
terms include, but are not limited to: Confidentiality, Dfsputes, Inspection, Maintenance of Records, 
OWnership of Material, Responsibility, Termination 1i:>r Default,. Termination Procedure, and Tffle to 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. llf the funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified conditions are ~ced on such fmdin,g, after ltle elfeclive date of this contract 
but prior to the normal completion of !his Contract or Program Agreement 

a. The Contract or Prcqam Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's discretion, DSHS may give oolire to the AAA to suspend performance when DSHS 
determines that lhere is reasonable likelihood lhat lhe fuJKing insufficiency may be resolved in a 
timeframe !hat wouki alow Coo!ractor's performance to be resumed prior to the normal completion 
date of lhis contract. 

(1) During the period of suspension of penormance, each party will inform lhe other of any 
oondttions !hat may reasonably affect lhe potential for resumption of performance. 

(2) When DSHS determines that lhe funding insufficiency is resolved, it will give Contractor written 
notice to resume perfomlance. Upon the receq:n of lflis notice, Cootractor will provide written 
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notice to DSHS rnforming DSHS whether it can resume pertonnance and,. if so, the date of 
resumption. for purposes of this subsubsection, "written notice• may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
carmot be negotiated, DSHS may terminate the contract by ~ng written notice to Comractor. 
The parties agree lhat the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shaJI be liable only for payment in accordance with lhe terms of this 
Contract for services rendered poor to the retroactive date of te1mination. 

c. DSHS may immediately terminate ttws Contract by providing written notice to the AAA. The 
termination shaR be effectille on the date specified in the terminatioo notice.. DSHS shall be liable 
only for payment in accordance with the terms of Un Contract for services rendered prior to lhe 
effedive date of termination. No penalty sha1J accrue to DSHS in the event the termination optioo in 
lhis section is exercised. 

31. Tennination for Convenience. The Contracts Acininistrator may terminate this Agreement or !lf'IY in 
whole or in part for convenience by gr.ring the AAA at least thirty (30) calern:!ar days' written notice. The 
AAA may tenninate this Agreement for convenience by gimg DSH:S at feast thirty (30} ca!endar days' 
written notice addressed to: Central Contract Semces, PO Box 45811, ~ia, Washington 98504-
5811. 

32. Tennination for Default. 

a. The Contracts Adnvnislrafor may terminate this Agreement for demutt, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonabfe basis to believe that lhe AAA has: 

(1} Failed to meet or maintain any requirement for contracting with OSHS; 

(2} feed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordfnance applicable to this Agreement; alld/or 

(4) Otherwise IJreached any provision or coodilion of this Agreement. 

b. Before !he Contracts Adminislrafor may terminate this Agreement for default, DSHS sha'lf provide 
lhe AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's nonoompliance. If the AAA does not correct the AAA's 
noncompliance wittun lhe period of time specffied in the written notice of noocomptiam:e, the 
Contracts Administrator may then tenninate the agreement The Contracts Administrator may 
terminate tile agreement for demtjt without such written notice and v.ittlrut opportumy for 
correction if DSHS has a reasonable basis to believe that a clienfs health a safety is in jeopardy. 

c. The AAA may tenninate this Agreement for default, in whole or in part, by written notice to DSHS, if 
Ille AAA has a reasonable basis to believe that DSHS has: 

(1) fated to meet oc maintain any requirement for contracting with tl.e AAA; 

(2} failed to perform under any provision of this Agreement; 

(3} Vtolated any !aw, regulation, rute, or ordinance applicable to this Agreement; and/or 

(4) otherwise breached any provision or coodilion of this Agreement. 
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d. Before the AAA may terminate this Agreement for default, 1he AAA shal provide DSHS with written 
notice of DSHS' noooompliance wilh the Agreement and provide OSHS a reasonable opportunity to 
correct OSHS' noncompliance. H DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, 1he AAA may then tenninate the 
Agreement 

33. Termination Procedure. The following provisions appty in the event this Agreement is terminated: 

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of 
termination and shall comply with all reasonable instructions contained in the notice of termination 
which are related to the transfer of clients, distriootion of property, and termination of services. 

b. The AAA shail promptly deiver to the DSHS contact peram (or to his or her sucressor) listed oo 
lhe first page lhis Agreement, all DSHS assets (property} in the AA.A's possession, including any 
material created under this Agreement. Upon failure to return DSHS property within ten (10} 
working days of the Agreement termmation, the AAA shall be charged with an reasonable costs of 
reCOvefY, including transportation. The AAA shall take reasoooble steps to protect and preserve 
any property of OSHS that is in the possession of the AAA pending return to DSHS. 

e. DSHS shall be lab!e for and shall pay for only those set'Vices authorized and promed 1hrough the 
effective date of termination. OSHS may pay an amount mutually agreed by the parties for partially 
completed work and services, if work products are useful to or usable by DSHS. 

d. If 1he Contracts Administrator terminates !his Agreement for def:ault, DSHS may withhold a sum 
from lhe final paymerrl to the AAA that OSHS delemiines is necessary to protect DSHS against loss 
or ad<itionaf liability. DSHS shall be entitled to al remedes available at law, in equity, or under this 
A{J"eemenl If it is later determined that the AAA was not in default, or i.f the .AAA terminated this 
Agreement for default, the AAA shall be entitled to aB remedies available at law, in equity, or under 
this Agreement. 

34. Treatment of Client Property. Unless otherwise provided in the appficable Agreement, the AAA shall 
ensure that any adult cient receiving senlic:es from the AAA mder this ~eement has ur.-estrided 
access to the client's personal property. The AAA shall not interfere with any aduit dient's ownership, 
possession, or use of the client's property. The AAA shall provide cliems imder age eighteen (18) with 
reasonable access to the.- personal property !hat is appropriate to the client's age, development,_ and 
needs. Upon temma!ion or completion of this Agreement, the .AAA shall promplly release to the client 
and/or ttte dienfs guaromn or oostoman all of the client's personal property. This section does not 
prohibit !he AAA from implementing such lawfu and reasonable policies, procedures and practices as 
the AAA deems necessary for safe, appropriate, and effective service deivefy (for example, 
appropriately restricting clients' access to, or possession or use ot, lawful ,or unlawful weapons and 
drugs). 

35. Waiver. Wawe.£ of any breach or def:ault on any occasaon shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shaB not be construed to be a lnO<ifieation ot !he temts and 
oondmons of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contratts Administrator or designee has 1he authority to waive any term or conditioo of this Agreement 
on behalf or DSHS. 

HlPAA Compliance 

Preamble: Tms section of the Contract is the Business Associate Agreement a.s reqwed by HIPAA. 

3'. Definitions 
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a. "Business Associate: as used in this Contract. means the "Contractor' and generally has the same 
meaning as the term "business associate" at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
SUboontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compianee section of the Cootract and 
includes the Business Associate provisions required by the U.S. Departmerit of Hearth and Human 
Services, Office for Civil Rights. 

c. "Breach" means the acquisition, access, use, a disclosure of Protected Health lnfomlatioo in a 
manner not pennitted under the HlPAA Privacy Rule which compromises Ille security or privacy of 
Ille Protected Heru!h lnfonnation, with lhe exclusions and exceptioos isted tn 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in i1s oonduct of 
covered functions by i1s health care components. 

e. "Designated Record Set" means a group of reoords maintained by or for a Covered Entity, that is: 
Ille medical and billing records about tndividuals ma.mamed by or for a covered health care 
provider, tile enrollment, payment, claims adjud.ication, and case or medical management recoro 
systems maintailed by or for a heallh plan; or Used in whole or part by a fa- the Covered Entity to 
make decisions about lrdviduals. 

t "Electronic Protected Health lflfonnation (EPHJr means Protected Heaffh Information that is 
transmitted by electronic media or maintained in any medium described in the deinilion cf 
efec.troric medi'a at 45 CFR 160.103. 

g. "HIPAA" means the Health lnst.nnee Portabaity and Accountability Actof 1996, Pub. L. 104-191, as 
modified by the American Reoovety and Reinvestment Act of 2009 ("ARRA"), Sec. 13400 - 13424, 
HR 1 {2009) {HITECH Act}. 

h_ "HIPM Rules• means the Privacy, Secuity, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160and Part 164. 

i. "lndividual(sr means the person(s) who is the subject of PHI and inciudes a pef"S()n who qualifies 
as a pe,sonal representative in accordance with 45 CFR 164.502{g}. 

j. "Minimum Necessary- means the least amount of PHI necessary to accomplish the purpose for 
wmch the PHI is needed. 

k. "Protected Health lnfonnatioo (PHlf means indMdually identifial:e heaffh information created, 
received, maintmned or lransmitted by Business Asrociate on behalf af a heallh care ccmponent of 
Ille Covered Entity that relates ID the provision of health care to an lnd'llidual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provisioo of heatth care to an Individual. 45 CFR 160_ 103. PHI includes demographic 
information that identifies lhe lndl'vidual or about which there is reasonalJle basis to believe can re 
used to identify the lndMdual. 45 CFR 160.103. PHI is information trammitted or held in any foon 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act. as amended, 20 USCA 1232g{a)(4XB)(iv) or 
employment records held by a Covered ~ in b role as ~foyer. 

t •security Incident" means the attempted or successful unauthorized access, use, dfsc:losure, 
modification a destruction of information or interference with system operations in an infonnatioo 
system. 
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m. "Subcontractor" as used in this HIPAA Compliance section of the Contract (in addition to its 
definitioo in tile General Terms and Conditions} means a Business Associate fuat creates, receives, 
maintains, or transmits Protected Health Information on behalf of anottrer Business Associate. 

n. "Use" includes the shamg, empklyment, application, utilization, examination, or analysis, of PHI 
within an entity ti!at maintans such information. 

37. Co~itance. Business Associate shall perform all Contract duties, actM!ies and tnks in compliance 
'll'ith HIPAA, lhe HIPAA Rules, and al attendant regulafions as promulgated by the U.S. Department of 
Health and Human Services, Office of Civi Rights. 

38. Use and Disclosure of PHI. Business Associate is l'imited to the fmlowing permitted and requred use® 
or cfisclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
c.afeguards, and comply Vti1h Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Eleclronic Protected Health Information) wilh respect to EPHI, to prevent the unaulhorized Use or 
disclosure of PHI other than as p-ovided for in this Contract or as re<p.Jired by law, ior as long as 1he 
PHI is within its possession and control, even after the termination or expiration of this Contract. 

b. Minimum Necessary standard. Business Associate sllall apply the H IPAA .Minimum Necessaiy 
standard to any Use or disclosure of PHI necessary to achieve the purposes ,of ttis Contract. See 
45 CFR 164.514 (d)(2) through (d)(S). 

c. Disclosure as Part of 1he Pr!wision of Services. Business Associate shall only Use or disclose PHI 
as necessary to perfonn the services spec:ffied in this Comract or as required by law, and shaB not 
Use or disclose such PHI in any maooer that would violate Suq>art E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Heatth Information) if done by Covered Enlity, except for the specific uses 
and disclosures sel forth below. 

d. Use for Proper Management and Aclministratioo. Business Associate may Use PHI for the proper 
management and aclministration of the Business Associate or to carry out 1he legal respon.sillilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI br 
the proper management and admimstration of Business Associate or to carry oot the legal 
responsibiities of Ifie Business Associate, prowled the disdosl..l"es are requr.red by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed !hat the information will remain confidential and used or furtt1a- disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in wm the confidentiality of fue 
information has been Breached. 

f. Impermissible Use or Oisdooure of PHI. Business .Associate shall report to DSHS in wrtting all 
Uses a oisclosures of PHI not provided for by ttis Contract within one ( 1) business day of 
be-coming aware of the unaufhocized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required al 45 CFR 164.410 (Notification by a Business Associale),, as well as any Security 
Incident. of which it becomes aware. Upon request by DSHS, Business Associate shall mitigale, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Fai.lure to c...-e. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the terms of this Contract and reasona!Jfe 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In addition, 
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If Busine--..s Associate learns of a pattern or practice of its Subcontractors that constitutes a violatior-. 
of the Business Associate's obligations under the tenns of their contract and reasonable steps by 
lhe Business Associate do not end lf1e violation, Business Associate shall lemlinate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate aulhonzes immediate termilation of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material tenn of lhis Business 
Associate Agreement. DSHS may, at its sole OflOOll, offer Business Associate an opportunity to 
wre II violation of this Business Associate Agreement before exercising a t.errnination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records., books, documents, electronie data and/or all other business infonnation received from, or 
c:reated or reeeived by Business Associate on behalf of DSHS, to the Secretary ot DHHS and/or to 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Bqliration or Tennination.· Upon expiration or tennination 
of this Conlract for any reason, wilfl respect to PHI received from DSHS, or ereated, maintained, or 
received by Business Associate, or any SubcontractoJS, on behalf of DSHS, Bumess Associate 
shall: 

(1) Retain Oliy that PHI whieh is neeessa.ry for Business Associate to continue its propel" 
management and administration or to c:arry out its legal respons1lxlities; 

(2) Reun to DSHS or destroy the remaining PHI that lhe Business Associate or any 
Subeootractors still mamlmn in any form; 

{3} Continue to use appropii!Jte .safeguaids and comply with Subpart C ot 45 CFR Part 164 
{Security standards for the Protedion of Electronic Protected Healtfl lnrormation) with respect to 
Bectronic Protected Health Information to prevent Use or disclosure of the PHI, other than as 
provided for in 1his Section, i'.>r as long as Business Associate or any Subcontractors retain the 
PHI; 

{4) Not Use or disclose Ute PHI rerafned by Business Assoctate or any Subcontractors other than 
for lhe purposes. for which such PHI was retained and subject to the same condiliom. set out in 
the ·use and Disclosure of PHI" secoon of 1his Contract which applied prior to ten:nination; and 

(5) Reun to DSHS or destroy the PHI retamed by Business Assoeiate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
adminis!ral:ioo or ID emry out its legal responsib!'lities. 

k. Swvivat The obligations of lhe Business Associate underttfs section shal oorvive the temiination 
or expiration of !his Conlrac.t. 

39. Individual Rights. 

a. Aecounting ot Disclosures. 

(1} Business Associate shall document a[} disclosures, except ttJose disdosures that are exempt 
under 45 CFR 164.528, of PHI and infoonation related lo such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shal make available 
to DSHS the information in Business Asooeiate's possession that is necessary for DSHS to 
respond in a timely mamer to a request for an aerounting of oisclosures of PHI by the Business 
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Associate. See 45 CFR 164.504{e)(2)(ii)(G) and 164.528{b)(1). 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shall respond, in a timely manner and in accordance with 
HIPAA and the HIPM Rules, to requests~ Individuals for an accounting of disclosures of PHI. 

(4} Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accountilg under ttlis sectioo for the six (6) yeara prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that ii holds lhat is part of a Designated Record 
Set when requested by OSHS or the !mfwidual as necessary to satisfy DSHS's obligatiooll 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information).. 

(2} When the request is made by the lndiviclual to the Business Associate a if DSHS asks the 
Business Associate to respond to a. request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Heallh lnfoonation) on 
form, time and manner of access. When the request is made by DSHS, the Business Associate 
shaD pro'ride the records to OSHS within ten (10) business days. 

c. Amendment 

(1} If DSHS amends, in whole or in part, a record or PHI contained in an lndividuaFs Designated 
Record Set and DSHS has previously provided the PHI or record that is the smject of the 
amendment to Busiless Associate, then DSHS wil inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected HeaHh Information). 

(2) Business Associate shaPJ make any amendments to PHI n a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

40. Subcontracts and other Third Party Agreements. In acooroance with 45 CFR 164.502(e){1)(1i), 
164 .504{e)(1 l(i}, and 164.308(1))(2), Business Associate shall ensure that any agents, Subcontraclors, 
independent contractors or olher third parties that create, receive, manlain, or transmit PHI on 
Business Associale's behalf, enter into a written contract that contains the same tenns, resbictions, 
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such 
PHl. The same provisions must also be included in any coo1racts by a Business Associate's 
Swcontractor wfth its own business associates as required by 45 CFR 164.314{a)(2){b) .and 
164.504(e)(5}. 

41. Obligations. To lf1e extent the Business Associate is to cany out one a mere of DSHS'.s obrigation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of lndividualty ldenlif.iatlle Hemth fntonn.ationJ, Business 
Associate shall aimply wi1h an requirements that would apply to DSHS in 1he pedormance of such 
obligation( s }. 

42. Liability. Within ten (10) business days, Business Ass-ociate must notify DSHS of any canplaint, 
enforcement or compliance action initiated by the Office for Civil Rights based on an &legation of 
violatioo. of the HIPM Rules and must inform DSHS of the outcome of that action. Business Associate 
bean al responsibility for any penatties, fines or sanctions imposed against lhe Business Associate for 
violations of the HJPM Rules and for any imposed against its SWconlractors or agents for which ii is 
found liable. 
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43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure Ihm compromises the pr,ivacy or sectriy of 
PHI obtained from DSHS or involving OSHS dients, Business Associate wil lake all measures 
required by slate or federal law. 

b. Business Associate Wfll notify OSHS within one (1) business day by teephooe and in writing of any 
acquisition, access, Use or disclosure of PHI not alowed by the provisions of this Contract or not 
au1horized by HIP AA Rules or required by law of which it becomes aware which potentially 
compromises ttle security or privacy of the Protected Health lnfoonation as defined in 45 C FR 
164.402 (Definitions). 

c. Business Associate wiU notify ttie DSHS Contact shown on the cover page of this Contract within 
Ollle (1) business day by telephone or e.-mail of any potential Breach of sea.my or lXiYacy of PH! by 
the Business Associate or its Subconlractors or agents. Business Associate wil follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach, to inciude the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, delalled description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the primary point 
of cont.act Business Associate will address communications to the DSHS Contact Business 
Associ'ate wil coordinate and cooperate with OSHS to provide a copy of its investigation and other 
ilformation requested by DSHS, including advance copies of any nofifieaoons required for OSHS 
reiliew before dissemillaling and verification of the dates notificatims were sent 

d. If DSHS determines lhat Business Associate or its Subconlraclor{s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring oolification of tndiviwals under 45 CFR § 164.404 (Notification to mdividuals), 
Business Associate bears the respoosi!Jtfrty and costs foe notifying the affected lndMduals and 
receiving and respondrng to !hose Individuals' questions or requests for adcitional infonnatioo; 

{2) requiring notification of the media mder 45 CFR § 164.406 (Notification to the media), Business 
Associate bears tile responsibility and oosts for notifying the media and receiving and 
responding to media questioos oc requests for additional infonnation; 

(3) requiring ootfficatioo of the U.S. Department of Heatlh and Human Services Secretary under 45 
CFR § 164-408 (Noofication to the Secretary), Business Associate bears the responsibility and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for adcfrtional ilfonnalion; and 

(4) OSHS wil take appropriate remedial measures up to teminatioo of this Coolract. 

44. Miscellaneous Provisions. 

a. Regu1ato,y References. A reference in this Conlract to a section in the HIPAA Rule.s means 1he 
section as in effect or amended. 

b. Interpretation. Any amt»guity in this Cootract shall be interpreted to permit compliance with the 
H!PAA Rules. 
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1. Definitions. 

a "AAA" or -Contract.or" shall mean the Area Agency oo Aging that is a party to this agreement, and 
indudes the AAA's officers, direclors, trustees, employees andfor agenls unles~ otherwise stated in 
this Agreement. for purposes of this Agreement, the AAA or agent sha.ll not be com,idered an 
employee of DSHS. 

b. "Agreement" means lhis Agreement, inckKling all documents attached a- inrorporated by reference. 

c. "Alocable costs"' are 1hose costs which are chargeable or assignable to a particular cost oqective in 
accordance with the relative benefits received by those costs. 

d. "Alowable costs• are those costs necessary and reasonable for proper and efficient performance of 
this Agreement and in conformance with !his Agreement Allowable costs under federal awards to 
iocal or tribal governments must be in conformance with-Subpart E of 2 CFR part 200, Cost 
Principles for State, local and Indian Tribal Govemmems; alowable costs unde- federal awards to 
non;>rofit orga."1izations must be in conformance with 2 CFR part 200, Cost Principles for Non-Profit 
Organizations. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets fodh goals, measurable outcomes, and identffies the planning, 
coordination, admstistration, social services and evaluation of aetivilies to be undertaken by the 
AAA to C3ffY out the purposes of the Okler Amencans Act, the Social Security Act, ihe Senior 
Citizens Services Act, or any other staMe for "Which the AAA receives funds. 

f. "Assignment" means the ad of transferring to anolher the rights and ooigations under this 
Agreement 

g_ "Business Associate'" means a Business Associate as detu,ed in 45 CFR 160.103, who pelforrns or 
assists in the performance of an activity furor on behalf of the Covered Entify that involves 1he use 
O£ disclosure of protected health information (PHI). Any reference to Business Associate under this 
A!,"eement indudes Busrness Associate's employees, agents, officers, AAA contracted providers, 
lhird parfy contractor's, volunteers,. ormrectors. 

h. "CFR" means Code of Federal Regulations .. All references in this Agreement to the CFR shal'I 
include an:y successor, amended, or replacement reg!Jation. 

i. "Client" means an individual that is eli!jllie for or receMng services provided by the AAA in 
connection with 1his Agreement 

j. "Covered Enti!Y means DSHS, a Covered Entity as .defined in 45 CFR 160.103. 

k. •eontracts Administrator' means 1he manager, or SUccess()f, •Of Central Contract Services or 
successor section or office. 

I. "Debamlenf' means an action taken by a federal official to exclude a person or business entity from 
paracipatilg in transactions invoMng certain. federal funds. 

m. "Designated Record Set" means a group of recoafs mainmined by O£ for the Covered Entify that is 
the medical and lliDing records about the individuals or the em-olment, pallfflent. claims 
adjudication, and case a- medical management records, used in whole or part by or for the Covered 
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Entity to make decisions about individuals. 

n. "Department of Social and Health Services" or "DSHS" means the state of Washington Department 
of Social and Healttl Services and ifs employees and auttierized agents. 

o. "Equipment" means tangible, rnmexperidable, personal property having a usefuf life of more lhan 
one year and an acquisl"tioo cost of $50D0 or roore pe,- unit 

p. "Fixed Poce Award coo1ract" means the portioo of this contract where DSHS provides a unit rate 
payment for activities ttiat were COf?l)leted in acrordance with the terms and conditions of this 
contract. 

q. "HIPAA" means the Healih lnformalicm Portability and Accoonlability Act of 1996, as codified at 42 
USCA 1320d-d8. 

r. "Individual" means the person who is the Sl&lject of PHI and indudes a person who qualfies as a 
personal representative in acoordaoce with 45 CFR 164.502(g). 

s. Long Tenn Sefvices ancl SlJR)O(ts (LTSS) Presumptive Eligmility (PE) is a package of seivk:es 
allowing the state to waive certail Medicaid requiremen1s and .provides individuals an opporttmily 
for expediated access to specific home and community-based services in their own home and 
Medicaid medical coverage, for a limited time, while full functional and financial eligibility are being 
determined. 

t "Older Americans Act' refers to 45 CFR Part 1321, and any subsequent amendments or 
replacement statutes therelo. 

u. "Personal Information• means information identifiable to any person, rncluding, but oot limited to, 
informalion that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services orolher aclivilies, addresses, telephone numbers,, social security numbers, 
driver license numbera, other identifying numbers, and any financial identifiers. 

v. "PHI" means protected health information and is information created or received by Business 
Assoaate from or on behalf of Covered Entity fhat relates to the provision of health care to an 
mdividual; fhe past, present, oc future physical or mental heaflh or condition of an individual; or past, 
present or fulue payment for provision of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic information that idenlffies fhe indtvidual or about which there is reasonable 
basis lo believe, can be used lo identify the ndividual. 45 CFR 160.103. PHI is illfonnation 
transmitted, malnlained, or slored il any fonn or medium. 45 CFR 164.501. PHI does not im:!ude 
education records covered by 1he Famiy Ed\leational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4){b)(iv}. 

w. "RCW- means 1he Revised Code of Washington. AH references in tl1is Agreement to RCW chapt.era 
or sections shaU include any successor, amend..."'<I, or replacement statute. Pertinent RCW chapters 
can be accessed at hltp1/slc.feq.wa.qovl. 

x. "Real Propeny- means land, including land improvements, structures, and appurtenances thereto, 
exdtxling movable machinery and eqllfl'.lment. 

y. "Regufalion" means any federal, state, or local regtialion, rule, or ordinance. 

z. "Subcontract" and "AAA Provider Contract" rneallS any separate agreement or conlract between the 
AAA and an indiYidual or entity ("Subcontractor") to perloon all or a portion of the duties and • 
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obligations that the Contractor is obligated to perfoon pursuant to this Agreement 

aa_ "Subcootraclor" and "AAA Provider Cootractol"' means an individual or ently (including its officers, 
director-s, trustees, employees, and/or agents) with whom the AAA contracts to provide services 
!fl.at are specifically defined in the Area Plan or are otherwise approved by DSHS in aceordance 
wilh this Agreement. 

bb. "Subrecipient" means a non-federal entity that expends federal awards received from a pass­
through entity to carry out a federal program but does not ndude an individual that is a beneficiary 
al such a program. A subrecipient may also be a recipient of other federal awards diredfy from a 
federal awarcfng agency. 

cc. •supplies" me.ans all tangible personal property other than equipment as defined ha-ein. 

dd. 'WAC" means the Washington Administrative Code. All references in this Agreement to WAC 
dlapters or sections shal include any successor, amended, or replacement regulation_ Pertinemt 
WAC dlaplers or sections can be accessed at http:llsk:Jeq,wa_goyi. 

ee. "Unique Entity ldentifia-{UEI)" means a unique number assigned kl all enlities {public and private 
companies, indi viduals, institutioos, or OEgarJizations) vlho registef"to do bus.vless wilh lhe federal 
government. 

2. Purpose. The purpose of this agreement is to fund long-term services and sul)IJ01s through the AAA 
aging network. Funds may not be repurposed to support non-AAA focused semces and supporls. 

3. Statement of Work. The AAA shatl provide the services and staff, and otherwise do all thillgs 
necessmy for or incidental to the pelfoonance of work, as set forth in the attached Exhibit A, 
Statement of Work. 

4. Consideration. Total consideration payable to the AAA for satisfactory pedofmance of the work under 
this Agreement is a maximmt of $5,931,937, inck!ding any and al expenses and shall be based on the 
attached Exhibit B, Budget 

5. Billing and Payment. 

a. Billing. The AAA shall submit illvoices using state Foon A-19 Invoice Voucha-, or such othe. fonn 
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and 
acceptance of properly completed invoices wt1ich shall be submitted to DSHS by the AAA not more 
often than monttty. 

Except for oosls associated with Case Management, Nursing Services, and Core Services Contract 
Management, DSHS llril pay to the AAA al allowable and alocable costs incurred as evidenoed by 
proper invoice in accordance with the Home and Community Living Administration (HCLA) approved 
AAA Cost Allocation Plan, Budget (Exhibit 8), and Section 3, Consideration, of this Agreement. The 
invoice shall describe and document to DSHS' satisfaction, the work perfomted, activities 
accomplmled, progress of the project, and fees. 

b. Payment. Payment for Medicaid Case Management and Nursing Services, induding Medicaid 
State plan, Waiver, Roads to Community Umg (RCL), and state-ruooed Chore clients wil be based 
on a monthly rate of $242.40 from DSHS Allocated Title XIX/Chore funding per month for each !n­
home agency personal care or in..flome individual provider authorized case authorized by the AAA 
each month. 
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Each AAA is required to staff oo average a maximi.m of 76.1 :1 dients to each clinical staff, in 
SFY26, beginning July 1, 2025. Tile CM'NS Unit Rate payment will be adjusted montNy if Ille 
contractually obligated caseload ratio of dents to clinical (Case Management/Nurarng staff) exceeds 
76.1:1. 

Title XIX Medicaid, CFDA No. 93. TT8 and State-funded Chore, Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Detemination/Consubtion Services, and 
Core Services Contract Management is based oo the ni.mber of cases authorized per mon1h, multiplied 
by 'lhe Mkl approved rate pet" case month. 

These BefVices are delivered and reimbursed as a fixed rate award. Portions of payments may be 
reoov&ed by DSHS if the terms and conditions are not fully met 

The average monthly projection of case management caseload over the caJrSe of this Agreement is 
1,255. The AAA wiffl be paid for lhe number of actual cases aulhorized each month accordilg to the 
payment schedule above. 

If the AM is referred and serves a WA Roads or GOSH case thal is not othelWise counted il the 
caseload above, payment wil be based on the Game monthly rates as above. These cases wil be 
considered in the cinical caseload ratio. 

(1) Case Management/Nursing Services Deliverables for Payment. 

Case Management/Nursing Services deliverallles (induding New Freedom): 

(a) Maintain a clinical ratio averaged across tile AMof oo more than 76.1:1. 

i. Countable FTE portions will include ciinical staff providing CMNS who are in paid starus 
by the AM and have wooced at least one day during the seMee month. FTEs in Ml 
Paid Fmtily Medical Leave (PFML) would not be eligible to be counted for 1his purpose. 

ii. Vacant FTEs may be induded in the staff ratio count for up to three (3) months during 
recruilment to fill an ongoing or new position. 

iii. Listed FTEs may exceed 1.0 when lhe CMIRN staff person works overtime. 

iv. New case lransters from HCS may be excruded from the caseJoad ratio calculation for 
the month of transfer and the next fuU month while the AAA aqusts to the t.gher 
caseload. 

(b} Good standing in the annuaf Quality Assurance (QA) cycle with Ml remediation (as 
possible) of lmdings, Performance Improvement Plan {PIP) requirements met and required 
Supervisory Relliews meeting at least 86% proficiency. 

(2) Payment for Core Services Contract Management. 

Payment for Core Sel'\lices Contract Management for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)M'A Roads, and state-funded Chore contracted services will be based on 
successful completion of deiverables listed below and oo a monthly rate of $14.14 from DSHS 
Allocated Trtle XIX/Chore funding per month for each ID-home agency penional care or in-home 
individual provider case authorized to the AM each monlh based on the HClA generated caseload 
report 
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Compfiance with Chapter 6 and vrilh the fiscal and program deliverables for Core Servi.ces Contract 
Management is an expectation. Each AAA will complete the CSCM compliance attestation in 
accordance with lhe SFV26 State/Fed Management Bulletin. 1he Core SeJVice& Contract Management 
unit rate will be a~usted or partially recovered if contract deliverables are not met An adjustment may 
not be assessed if the AAA notifies HCLA and presenls good faifll reasoos for being out of compliance 
and provides a ronec1ive action plan, prior to <f1SCOvery of non-<:ompliance with core setVices contract 
management deiverables. The AAA CAP submission for the previous year CSCM non--complianee 
must indude dates of C01'11)1iance with CSCM contract deiverallles and must Ile submitted in the first 
14 days of March. 

HCLA may request any of the documents listed lDXler the deliverables seciion with expectatian of 
receipt from the .AAA within a five (5) business day tum.around. HCLA may ask for additional 
documents at any time via requesting the AAA mocitoring trackericalendar showing lhe date ot the risk 
assessment, date the final letter/monitoring report was completed, type of monitor, and date of ttie 
finalized conective action plan. In addruon, HCLA may ask for lhe actual risk assessments, final 
letter/monitoring report and finalized COfreclive action plans for any provider the AAA is required to 
monitor. 

(3) Core Services Contract Management Deliverables t« Payment. 

The fisca! and program deliverables for Core SeMres Coolract Management for each calendar 
year are: 

(a} Complete a!I contracted service providers risk assessments for Medicaid State Pian, Waiver, 
Roads to Commmity Living (RCL)/'WA Roads, and state-funded contracted service 
providers. 

(b} Complete respoose/processing on all contract applications \Mthin required timeframes. 
Contract applications (open procurement) completedlprocessed outside ot tile required 
timeframes must tiave documentation explaining the extended processing time. 

(c) Complete al.'l moritoring annually {final letter/monitoring report) for Medicaid State Plan, 
Waiver, Roads to Community Living (RCL)M'A Roads, and state-funded Chore conlracted 
senrice JX"oviders clients within the 90-day time hme noted in Chapter 6. 

(d) Approve corrective action plans for con1racted service providers (as needed) and complete 
foflow up on correction action plans (as needed) for Medicaid St.ate Plan, Waiver, Roads to 
Community Living (RCL)IWA Roads, and state-funded Chore programs. 

(e) The type of contracted service provider monitoring must match the assigned annual risk 
assessment level and score. AAAs may conduct a more oomprehensive type of monitoring 
at their <iscretioo. 

(f} Previous calendar year Home care and Adutt Day Services mal monitofing repofts will be 
subnutted to Home and Community LMAg Adminislnmon dumg ttie first fomeen (14) 
calendar days in March. 

(4} Timely Payments. 

Payment shall be considered timely if made by DSHS within thirty (30) days after receipt and 
acceptance by DSHS of the properly completed i'lvdces. Payment shal be sent to the address 
designated by the AAA on page one (1} of this Agreement. DSHS may, at its sole discretion, withhokl 
payment claimed by the AAA for services rendered if AAA fails to satisfactorily compfy wtth any tfflll or 
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condition of this Agreement. 

DSHS sl:lal1 not make any pa-yments in advance or ~ation of the delivery- of services to be provided 
pursuant to this Agreement Unless olhefwise specified in this Agreement, DSHS slla£1 not pay any 
claims for payment filr' services submitted more ttum 6 months after completion of the contract 
period. The AAA shall not bill DSHS for services performed mder this Agreement, and DSHS shall oot 
pa:, the AAA, if the AAA has charged or will charge the State of Waslxngton or any other party under 
an:, ottler conlract or agreement for the same services. 

(5) Long Term Services and Support (LTSS) Presumptive Eligibility (PE) (Aging and Long 
Teem Care of Eastern Washington {ALTCEW) only). 

Payment for LTSS PE will be based on two rates: 

(a) $300.00 for the month of completion ofttle LTSS PE screening/assessment, care plan, 
Recipient Access Codes {RACs} and authorization of services. If ttle work spans tl.\lO (2) 
months, the payment is effective for the date of completion in the second month.and, 

(b) $225.00 per monlh beginning after the month that L TSS PE screening was completed, for 
L TSS PE case management services shared with HCS until fidl eligibility is determined by 
Home and Community Services (HCS) and the AAA accepts so!e respoosi!Jility of ttle 
ongoing case management 

(c} Monthly invoices will be based on Caseload Reports povkled by ALTSA HCLA If the AAA 
accepts the HCS 1ransfer of a PE case at any point dmng a calendar mootll, the higher 
TXIX Unit Rate will be paid for that month instead of the PE rate. 

(d) Staff lime spent with PE dients may not be counled toward TXIX CM Caseload Ratio unlil 
the month of the HCS transfer the client as fiJlly eligibte. 

(e) Community LMng Connections (CLC) options counseling/presaeening is outside of this 
scq>e and rate. CLC staff lme for prescreening may be eliglblie for Medcaid Administrative 
Claiming. 

(6) local Matching Funds: The AAA may spend ~ifying local funds on TXIX in-home case 
management and use it to collect additional federal matching fuoos. The amount .of Senior 
Citizens SeMces Act (SCSA) funding budgeted for TXIX in-home case management in lfle 
previous slate fiscal year may be earned forward into this conlract and in!fated by the coosumer 
pace index (CPI) used in the caseload ralio adjustment factor as matching funds to draw down 
additional federal match. The CPI is 2.5% in SFY26. Any adcfltional requests for SCSA or olher 
local fund souroes to be matched must be approved by HCLA and may require addffiooal FTE 
to be purchased with these funds. A new ciinical ratio or case handling ralio will be negotiated 
with HCLA to draw down additional matching funds per the local matching funds schedule.. If 
additional SCSA is proposed as a local match source, the AAA will report any impacts of 
reallocating SCSA funding when making the request to HCLA. 

Local Jl..atching Funds schedule: The AAAA may increase tile TXIX Requested Match as an add-on for 
the unit rate for each authorized in-home agency personal care case, in-home individual provider, no 
personal care, and New Freedom case sccepted by the AAA each mon1fl per the schedule below. 
HCLA may waive the Ratio lxrfdown requirement if it is not met. 
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H 
Clinica 
Ratio Then fed 
is 1: State/Local Match 

The AAA shall complete and submit the attached as Exhibit C, Local Match Certification Form wilh 
their final biJling. Final payment will not be made without lhe complete fonn_ 

(7) PACE. Payment of $379.62 per client per year for amual assessment services, including 
annual and signfficant change assessmentfs as needed, for in-home client participants of the 
Prcqam of All-Inclusive Care for the Bderty (PACE}. Participating MAs (Pierce County AL TC, 
AL TCEW, and Snohomish County LTCA DMsion onfy) can onfy receive reimbursement for 
assessment services once in a twelw-monlh period_ 

c.. Medlcaid Alternative Care (MAC} and Tailored Support for Older Adults (TSOA) programs. 

These services are de!ivered and reii'nbuned as a fixed rate award. Portiom of payments may be 
recovered by DSHS if the terms and conditions are not fuL1y met Moothly payment of $320 for each 
active MAC and TSOA dyad enrofled and $290 for each active TSOA individual enrolled per the 
caseload report provided by HCLA. 

Payment for MAC and TSOA Program Support .Aciivilies (base rate) wm be based on the AAA's 
cost reimbursement for i:wngram support actiwies as set out in Exhibit B, Budget. Program 
activities include, but are not limited to the followiR!J: 

(1) Activities outside of typical case management functions, such as, but not limited to: 

(2) Folow up and assistance with full Medicaid appica(ion 

(3} Assisting potential lndMdual Providers (IPs) gain employment with CDWA 

(4) Address ongoing staffing and trainmg needs for sustaimng the program. 

(5) Participation fn Barner Busting Even1s 

(6} Updating Outreach Plan/Provision ofOulreaeh Events 

(7} Update and s.ubmission of Warm Handoff Protocols (WHO) 

(8) Netwating activities wilh communify partners and stakeholders 

(9} Development and sutmiissiori! of amool re;:ot 

(10) Gap analysis, recrui1ment, contracting and monitoring of prolliders for program service 
provisioo. 

OOHS centr.i ConlraCt Servl0l!6 Page24 
10161.S MA stareil'e!lera Jqel!ml!lll. {6-21-2024) 

KC-570-24-A North Kitsap Fishline 

29 



Special Tenns and Conditions 

(11) Person rentered client engagement fof pre-enro(lment 

(12} Program options counseling and screemig ttroug,h C-0mmunity Living Connections 
(CLC) or Family Caregiver Support f>ro9fam (FCSP) 

(13) CLC work surrotrn!ing accessing services for pre and post enrollment ciienl 
engagement. 

In addition to program support activities cost reimbursement payments, Colville Confederated AADA 
and Yakama .Nation AAoA willl receive a moothly payment of $320 for each active MAC and TSOA 
dyad enrolled and $290 for each active TSOA Individual enroled per the caseload report provided 
byHCLA. 

MAC and TSOA Deliverables. 

(1) Updated Warm Handoff Protocols submitted to HCLA in accordance with due date outlned in 
MB. 

(2) Annuat Report submitted to .HCLA in accordance wi1h the due date ouHined in MB. 

(3) Quafity Assurance requirements met inclusive of the co~ of a Performance Improvement 
Plan {PIP} if needed. 

(4) Proof of Netwodt Adequacy efforts and contra.et monitoring inclusive of client samples of MAC 
and TSOA dienm. 

6. Confidentiality. in addition to General Tenns and Conditions Confidentimity lmguage, the AAA Of its 
Subcontractors may disclose infomlation to each other, to DSHS, or to appropriate aulhorilies, for 
purposes tfirecUy comected wi1h the services provided lo the client This includes, but is not limited to, 
det.ennining eligibility, providing services, and participation in disputes, fw hearings or audns. The AAA 
and its Suboonlractors shall disclose illformatfon for research, statistical, monitoring and ewwation 
purposes conducted by apprq>rlate federal agencies and OSHS. 

7. .Amendment Clause Exception. The only exception to 1he General Tem1 and Con<ition Amendment 
clause (clause 1.) is when an amendment must be processed to dimribute federal funds to the 
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to folklw their standard cootract execution pocedures in order to timely obligate 
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the tenns of the 
federn! fund distribution amendment, which shall be limited to only adding funds to 1he Contractor's 
Budget The Cootrac:tors designated point-of-contact shall also email DSHS it.s acceptance of the 
amendment no later than lhe amendment start date. • 

8. Duty to Disclose Business Transactions. 

a. Plnuant to 42 CFR 455.1 0S{b), wilflin 35 days of the date on a request by the Secretmy of the 
U.S. Department of Health and .Human Services or DSHS, Contractor must submit full and 
complete information related to Contractor's business iransaclians that include: 

(1) The ownership of any subcontractor with whom the Contractor has had busirlen transactions 
totaling more than $25,000 dumg the 12-momh period ending on the date of the request; and 

(2) Any signmcant business transactions between the Contractor and any wholy owned supplier, or 
between the Contractor and any swcor.tractor, during the S-year period endilg on 1he date of 
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the request. 

b. Faihlre to comply w'ith requests made under this term may result in denial of payments until the 
requested information is disclosed. See 42 CFR 455.1 OS{c). 

9. State or federal Audit Requests. The contractor is required to respond to State or Federal audit 
requests for records or documentation., within the timeframe provided by the reque,stor. The Cootrn:ctor 
must prollide all records requested to either state or Federal agency rum or Cheir designees. 

10. Grant Award Do.cuments. Exhibit D, Grant Award Doouments, will be sent separatety once 
received from Che Administrafioo of Community Living and incorporated herein with no conb:aet 
amendment needed. 
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Exhibit A, Statement of Work 

The AAA shall provide 1he folowmg services, as specified in the AAA's current area plan, eit,"ler directly or 
through administrative oversight or AAA provider contraclms. The AAA shal comply with all applicable state 
and federal statute and rul9, including oot not limited to 1he United States Code, the Code of Federal 
Regulations, the Revised Code of Washmgton, !he Washingtoo Administrative Code, Federal HCBS Waivera 
and Medicaid State Plan, and any and al OSHSJHCLA Home and Community Living Administration (HCLA) 
standards, guidelines, policy manuals, and management bulletins. 
If a proposed change or combination of changes in any OSHSIHCLA standard, guideine, policy manual a:ndtor 
managemeflt bulletin aft.er the commencement ot this agreement creates a new and material impact, to the 
extent possibte and as quietly as possble OSHS will consult wittl the AAA Of its professional association to 
identify potential impacts aJJd when possible, identify how 1D mitigate impacts within available funding. 

a. Core Services Contract Management The AAA will manage AAA provider contractors with qualified 
providers of agency personal care and PERS services for Medicaid/Chore ctients and Developmental 
Disabitilies Community Services (DOCS) Medicaid clients. For HCLA clients only, contracts managed 
by the AAA :also include State Plan and Waiver contracts under 1915{c}, 1915{k) Communify Flfst 
Choice, and RCUWA Roads used to~ individuals moving ID or maintaining community 
settings. These service types are lsted il the Long-Term Care Manual by program. All contract 
management shall comply 'Aith the contract management reqwements set forth in Chapter 6 ot the 
Policies and Procedures for Area Agency on Aging Operations a!ld Management Bulletins. 

b. Adult Day Services Program Compfiance. The AAA shd contract with qualffied providers and conduct 
initial and ongoing program compliance reviews for Trtle XIX contracted Adult Day Care and Adutt Day 
Health programs in accordance wi1h all applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a comprehensive or focused review, based on risk assessment 
results, of each contracted cemer at least ooce every twelve months to ensure adequate pedormance 
and regulatory oompfiance with Adutt Day Sefvices WAC. These activities are included in the Core 
Service Contract Management unit rate. 

c. Nursing Services. The AAA wll provide dfrecity or lhrotlgh cootrads, access 1D licensed medical 
expertise for AAA Medicaid clients il accordance with Chapter 24 of Long-Term Care Manual, inclu<ing 
the capacity to mak.e home visits, conduct case manager, dent and caregiver consuftatioo, file reviews 
and to respond to emergency needs. Nursing Services vril be in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, Chapter 74.39A RCW, and al appicable regWllioos in chapter 388-71 WAC and 
chapler388-106 WAC. 

Olympie, Southwest, Eastern, LMT and Central .AAA& onty: The AAA may provide contracted nursing 
services for HCLA clients and/or Oe\'elopmenta Disabilmes Comm.mity Services {DOCS) clients in 
accordance with Chapter 24 of the Long-Tenn Care Manual. Contracted Nursing for DOA will also 
adhere 1D DOA Policy 9.13 Sk.io Obsefvation Promcol. 

The AAA will provide administrative oveniigllt and program development for Nursing Ser.rices for 
Medcaid clients in its Planning and Service Area {PSA). Such actMties include monitoring 
performance and activities to implement DSHS policies, and preparation of reJlO(ts as requifed by 
DSHSJHCLA or local requirements, AAA provider contractor devekJpment and monitoring, service 
planmng and system devek>pmenl 

d. Case Management. Toe AAA shal provide Case Management for Commmity First Choice, Medicaid 
Personal Care, CFC/COPES Waiver, RCL, and Chore clients receiving services in their own homes :as 
desaibed in the Long-Term Care Manual, arid in compliance with chapter74.34 RCW, chapter74.39 
RCW, chapter74.39A RCW, amt al applicable regulations in chapter388-71 WAC, chapter38B-106 
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WAC, and chapter 246-335 WAC. 

Toe AAA v.rill plan to maintain no more than a maximum sverage ratio of Medicaid/Ch«eM'A Roads 
clients to Clinical {Case Manager1Nuraing) FTE, as defined by DSHSJHCLA in the Special Tenns & 
Conditions Billing and Payment Section (4.b}, in i1s service area as a whole. The clinical caseload ratio 
may vary at sutt.evels within i1s service area based on 1he AAAs management decisions on caselooo 
dfsbibution or other factors. The amount of Senior Citizen Services Act and ottler local funds used as 
matcll to,- federal Medicaid funding may be negotiated. 

The AAA will provide administrative oversight and program development for Case Management for 
Medicaid, WA Roads and Chore clients in its area. Such activities include mooitoring performance, 
activities to implement DSHS policies, preparation of reports as required by DSHS/ HCLA or local 
requirements, AAA provider contract development and monitoring, service plann.ing and system 
development. 

e. Front Door- (ADS/Seattle King Comtv AAA ontf}. Asian Counseling and Referral Service (ACRS} and 
Chrnese lnfomlalion and Service Center (CISC} are aulhorize<:I to complete initial in-home as6essments 
for identified ethnic poflUlations with reimbursements not to exceed $1,015 eacfl client Per Budget 
{Exhibit B) line .49, funding is provided for these "front door" assessments completed by ACRS and 
CISC. The full appropnation for these front door activilies must be passed on to ACRS and CISC via 
AAA provider contracts between lhe AAA and those Agencies. 

ADS/Seattle .King County AAA is authorized to complete initial in-home assessments for individuals 
who identify as Muckleshoot tribal members_ Funding is provided for up to 20 inmal assessments with 
reimbursements not to exceed $1,015 each diem_ 

t Laptop Replacement Schedule. The .AAA shall establish a laptop replacement schedule to assure each 
assessor has an operational laptop that meets minimum specifications needed for the Comprehensive 
Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule must ensure lhat 
equipment is sufficient to operate the state's mandated 

g_ Community Living Cormeetionsllnformation and Assistance Medicaid Admnistrative Claiming. The 
AAA may choose to claim Federal Fmam:ial Participation (FFP) for information and assistance activitie.s 
related to assisting individuafs to access Medicaid, as desai>ed in the Community Hving Coooections 
Program standards oc any successor program malldards, including the required administrative 
oversight Plior to daiming FFP, approval must be received from the Community Living Connections 
program managef' per the requirements of MB H23"072. 

h_ Medicaid New Freedom (NF} (Pierce , ADS of Seattle/Koo Countv and AL TCEW AA.As oojy). The 
AAA will provide Eligibility Determination and Care Consultation SeMces (CCS) for AAA Medicaid 
particq>ants who choose NF in ac.cordance with Chapter 27 of the Long-Term Care Manual and all 
applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC_ 

New Freedom smff and pmticipanis wil be part of ttJe required clinical ratio calcufatioo, as defined by 
DSHSIHCLA in lhe Special T enns & Considerations Billing and Payment Section (4.!b). New Freedom 
budget authorizations to llle FMS will validate active dient case management status for any monff1 that 
client is active, and personal care is not authorized_ 

The AAA will provide administrative oversight and program development for CCS for NF in i1s sen/ire 
area Such acti\lffies include monitoring performance, activities to implement OSHS policies, and 
preparation of reports as required by DSHS/HCLA or local requirements. 
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1519 ootcome and Perfonnance Measures: The following oub:omes and perfonnance measures are 
incorporaled into this Contract, as required by RCWs 70.320.040 and 74.39A090: 

a. Outcome: HeallhMfellness 

Perfommnce Measures 
• Adults' Access to Preventative/Ambulatofy Care 
• Alcohol/Drug Treatment Penetration 
• Mental Hea!th Treatment Penelration 

b. Outcome: Stable housing in community/Quality of Life 

Performance Measure 
Home and Commurity-Based Long Term Services and Supports Use 

c. Outcome: Reductions in costs and utilization/ Quality of Life 

Performance Measure 
Emergency Department Visits 

d. Outcome: Reduction in Avoidable Hospitalizations 

Performance Measure 
Pfan Al-Cause Readmission Rare 

When !)fanning or delivering se!Vices l.ll1da- HCLA contracts, lhe AAA wil take lhese outcomes and 
pefformance measures into account. ootcome and performance measure data will be gathered by 
DSHS and publicly repated at the Heallh Care Auttiorify's Regional Service Area populaoon 
levet OSHS will make AAA population level data for analysis avaiable to the AAA at least annualfy. 

1. Washington Roads, The AAA shal provide Case Management for irnf!Yiduals living in subsidized 
housing that has been coordinated fllrough HCLA regarcless of whether they are currently eligible for 
or receiving waiver-/state plan home and community-based services. Case management shall be 
provided in accordance with MB Ht3-072 and Chapters Sa, 5b and 30d of the L TC Manual, which 
includes contact by AAA staff withsl 14 days of receMng the case and momhly thereafter. If there is an 
immediate need, the AAA staff assigned must respond to the need promptly. The AAA staff shall follow 
all assessment timelines, including doilg an annual assessment. Washington Roads clients not already 
counted as State P1an or Waiver dients wit! be included in the MA clinical ratios as desaibed in the 
Special Terms and Cooditions in Billing and Payment Section b. 

2. Senior Citizens Services Act (SCSA), The AAA shall provide services in accordance with chapter 
7 4.38 RCW aoo al applicatie regulations in chapter 388-71 WAC and chapter 388-106 WAC. SCSA 
funds are designed to restore individuals to, or maintain them at, the level of independent IMng lhey 
can attmn. These aftemative services and forms of care should be designed to both complement the 
present forms of institutiooal care and create a system whereby appropriate services can be rendered 
accoroing to the ca,-e needs of an in<lvidual. 

3. State Family Caregiver Support Program (SFCSP), The AA.As shall pRMC!!e SFCSP services in 
accordance with Chapter 17a of the Long-Term Care Manual and in accordance with chapter 74.41 
RCW and aD awlicable regulations in chap(Ef 388--71 WAC, WAC 388-106-1200to 1230, 388-78A-
2202 -2208 and 388-97-1880. The AAA :c..hall provide a multi-faceted system of support services 
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including lnklmlation and Assistance, Case Coordination, Support Groups, TrairlinglConstJtation, 
Oounseling, Respite Care and Supplemental Services to respond to the needs of famtly and o1her 
unpaid caregivers who provide care to awlts (18 years and over) who have a functional disallility. The 
exception to this rule would be Colville and Yak.a.ma Nation AAA who may be limited in funding kl 
provide aH the core FCSP services. The evidence-based, Tailored Caregiver Assessment and Referral 
system (TCARE®} is utilized and required lo screen, assess, and constdt with family caregivers to 
develop an individualized care plan to help provide the right services to meet the unmet needs at the 
right time. All TCARE® users must be licensed. 

For Respite Services, boU1 in-home and out-of-home respite care provider agencies shal be available 
(except where certaUl types of providers are unavailable) and provided on an hourly basis. Respite care 
workers shall be trained accoroing to the DSHSIHCLA training requirements for the level of care provided 
(e,g., home care; adutl d3Y services, etc.). Respite care staff can be authorized to provide the sul)el"Vision, 
companionship, personal care, and/or m.ning care services usually provided by the primary caregiver of 
the adult care recipient. Services appropriate to the needs of indhliduals with dementia. illnesses shaft also 
be provided. 

The AAA is responsible for staff inputting FCSP units of services, caregiver demographic data aoo 
TCARE® screens, assessments, and care plans into the Geteare repornng gystem. 

a. Memory Care & Wellness Services {MCWS) CADS of Seattle/King County A.Ms only): MCWS is a 
oopervised daytime program for individuals wilfl dementia and their family caregivers. MCWS offers 
a blend of health, social and family caregiver supports - it is defined, and requirements are 
specified in the MCWS Standards of Care, {updated 2019}. 

AAAs that offer MCWS will wot1( collaboratively with DSHS/HCLA and providers in U11)1emenmg 
strategies ttl3t ensure fidelity lo MCWS requirements and promore sustairullJilily of the program. 
Participating AAAs will ensure program reqwements are im:orporared into contrads with adult day 
services providers choosing to provide the MCWS. 

b. MCWS Program Requirements: Program reqtarements incude (1} MCWS Standards of Care 
(2019) and (2) the integral Exercise for Mobility, previously known as Enham:eMobility, exen:ise 
mervention Jand any subsequent ~ of both {1) and (2)1- Participatilg AJ,J,.s wi! also work 
wilh DSHSIHCLA to develop and implement strategies that promore fidelity to the MCWS 
Standards of Care to meastae compliance with standaros, incklding incorporation of the MCWS 
Monitoring Tool (updated 2019) inlo adult day services monitoring visits with MCWS prowlers. The 
AAA wm also use t.'le MCWS Readiless Tool for vrith any sites Iha! are new contractors foc the 
MCWS program to assess capacity and needed improvements pria to contracting. The MCWS 
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tool are 
available on the DSHS!HCLA Intranet site, in the TCARE Omae Resources 
page. http1finlra..alsa.dshs.wa.qovltcarefmemory.htm 

c. MCWS Program Funds: Fmds were targeted specificarfy for MCWS within lhe Family Caregiver 
Support Program to support an ongoing program for eliglbie family caregfvers a min:imum of two 
days per week. As this fuming was intended to st4)pfement exismg FCSP allotments to MCWS, the 
target numbers to be served and the budget is built with the MSm1ption that each month MCWS­
speciftc funding wiD pay half and FCSP will pay haff of the cost of MCWS each month. 

d. MCWS Proposed Targets and Funding: Each AAA 1MfJ submit to OSHS/HCLA proposed target 
numbers for the remainder of FY 2025 (caregiver/care receiver dyads) for MCWS by January 31, 
2025. along with the semi-annual report detailed in 1he final paragraph of this MCWS section. This 
proposal will reflect tile lotal numbef" of dyads to be served wHh lhe combined MCW~fic and 
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FCSP funding and take iflto account what has been learned over ffle last year about average days 
of utifization per monttvyear per caregiver, and anticipated program incomefparticipation. 

4. Kinship Caregivers Support Program (KC..SP), The AAA shaD operate a Kinship Caregivers Suppm 
Program (KCSP}, as authorized by the 2004 stare Legislature, to provide financial support to 
grandparents and relatives who are the primary caregivers to children ages 18 and l.llder who do not 
have an open case lhrough 1he Department of Children, Youth and Families. The KCSP funds are 
available up to two times per year (the intervention cannot last more lhan three months, exception to 
policy for a fourth month is permitted}. Funding is provided for items ancl savk:es (see MB H22-
067 and LTC Chapter 17b) Policies for lhe Kinship Caregivers Support Program) to benefit of !he 
citildren livmg \\<ith etig:Ne reiatilles. The AAA is responsible for handling and ~proving the KCSP 
Exception to Policy (ETP} situations. 

AAAs are re"'..ponsible to ensure that when purchasing goods/services or one-time set-up fees/deposits 
on behatr of an eligible kinship caregiver, documentation within the client file must ill elude: client's 
name, coofirmation that the purchase is consistent with needs identified by caregiver, item/service is 
consistent wilh program requirements, a <!escqxioo of the goods and services illcluding purchase 
price, and proof that tile goods were purchased, goods or services received and the oosls 
verified. Caregwers must sign an agreement acknowledgng that funding may only be used for 
aulhorized itemslsef\lices and their related responsibilities. Those kinship caregivers experiencing ihe 
most urgent/emergency needs have the highest priority. Program administratioo is limited to ten 
percent (10%) of the KCSP allocation. Anottlerfilleen percent(15%) of the AA.A's KCSP allocation 
may be spent on service defivery costs associated with acti\lities sueh as oulreaeh, screening, 
authorizing services, etc. The AAA is responsible for havilg staff utilize the CLC GetCare data reporting 
system to input clients, Uleir ~ and seJYice t.dzation. Annually, each October, the AAA is 
responsmle for stD11itting a minimum of two case examples along with a list of unirart needs to the 
DSHSIHCLA Kinship Program Manager. 

5. Kinship Navigator Program (KNP), Kinship Navigator services were initially authorized by the 2005 
State Legislature and as of 2023 is avmlable in al AAAs. Kinship Navigatom provide information and 
assistance functions, along with supportive listening to grandparents and other relatives of all ages who 
are raising relatives' children or planning to do so. They educate and connect gaooparenls and 
relatives (kinship caregivefs over the age of 18) to commumty resources, such as health, financial, legal 
assistance, support groups, training, and urgently needed goods and setVices and explain how to apply 
for federal and state benefits. The Navigators provide follow-up with kinship caregivers as needed and 
develop ool!aborative wooong refationships with agencies and ~ working with kinsmp caregivef"S. 
Navigators help educate the community, including services providers and organizations about tile 
needs of kinship care famiies and available resources and services to them. Hard to reach krnship care 
ramifies {geographically isolated and ethnic oommu.rmes) should receive special outreach 
attention. Kinship navigators pro-actively medate with state agency staff and/or seMCe providers to 
make sure indvidual caregivers receive services 1hey •e eligible to receive. Support will be given to 
kinship caregivefs to establish or maintain ~eater resiiency and long--tenn stability needed to keep 
children out of the foster care system and to better care ta 1hemsel'tles. {Support may mso be provided 
to killShip families involved with tile fomJal child welfare system to help sustain child placement with 
relative ee.regivers.) Ten percent of the AAA KNP allocation is limited to general administration. Modest 
food costs are permitted only in conjunction with the provision of information and resource meelngs, 
trailings, or- conferences. The AAA is responsible for having staff utffize the CLC/Get Care reporting 
sy-5tem to input their client data, and service utilization. Policy for KNP is il the LTC Manual Chapter 
17c. 

Tribal Kinship Navigator Program (TKN) was funded through state legislature in 2017. Eight tribes 
originally applied and were selected to perticipate. Cunently, se\<en tribes are running TKN program. 
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They include Yakama, ColviDe, Port Gamble S'l<Jalam, Quileute, lummi, Samish, and Mak.ah. Policy 
folr TKN is in the L TC Manual Chapter 17c. 

Kinship Navigator EBP Pilot (LMT, Pierce, SE ALTC). 

In 2018,. HCLA partnered wilh DCYF and UW to conduct a federally funded research project evaluating 
a case management model of service delivery by Kinship Navigators to kinship families. As part of the 
research project, HCLA pal1nered with three AAA's PSA 5., 6 & 9 to test a kins.tip navigator case 
management service delivery option fa kinsh~ caregivers. Washington state is approaching its eighth 
year of researching this case management model of the KNP funded by a grant from 1he Famiy first 
Prevention Services Act {FFPSA). 

It takes more time for lhe Navigators to deliver this case management model, lhus requiring additional 
funds to provide these services. HCLA will amend additional pass-through funds into the pilot AAAs' 
OAA CY25 contracts while we work out reimbtnement 

The case management model includes an intake with a needs assessment, goal setting, referrals, and 
supporl Follow-ups are conducted 1hree and si:t months alter-the intake with additional goal support as 
needed. These case management seNices must be provided to clients before future reimbursement 
occurs. Reimbursement is only possible dl.l'ring an open case management cycle including non-federal 
dollars spent on families and time spent on Stq>porl The Trtle IV-E Prevention Clearinghouse prioritizes 
programs or services that are in active use. 

The Pilot sites will provide lhe AAA monthly reports on open case management client participation, time 
spent wtth clients, and noofederal dollars used for goods and services on their behalf. This information 
wi.11 also be submitted into lhe GetCare database system and planned to be used to draw down new 
federal funds. 

6. Senior Drug Education Program. In accordance with RCW 74.09.660, the AAAs shal provide 
services to infoon and Iran persons sixty-five (65) years of age and older in the safe and appropriate 
use of pres~ and ~lion medications. 

The AAA will be responsible for compiling and submitting data on a monthly or quarterly basis. Options 
for submitting program data indude: 

a. E-mailing the AL TSA HCLA Senior Drug Education Program Template to the Communny Living 
Connections Program Manager, or 

b. Direct entJy of data {service recording) into 1he CLC Get-Care reporting systems. (Senior Drug 
Ewcation events can be entered into the Event Manager Tool in CLC Geteare atlhe discretion of 
the AAA.) 

Funds appropriated for the Senior Drug Education Program must adhere to !he runounts set ronfl in the 
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program. 

7. Senior Farmers Market Nutrition Program fSFMNP), The AAA shall operate a Semor Farmers 
M.ut:et Nulrition Program as authorized by the Legislature and USDA in accordance with 7 CFR 249, 
chapter 246-780 WAC Farmers Market Nutrition Program and OSHSJHCLA program instructions. 

8. Agency Worker Health Insurance (AWHI} for Non-Medicaid Services, F« senlices provided by 
contracted home care agencies {HCAs}forFamilyCaregiver Support Program (FCSP} Respite and 
Non-core personal care/chore programs, Area Agencies on Aging (AAAs} 'Nil pay HCAs for each 
service hour provided under these pr<qams for AWHI at the calculated parity equivalent amount 

DSHS Cl!nlr.ll Conlract serVICll6 Page32 
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S1>ecial Terms and Conditions 

detemtined by the Rafe Setting Board for individual providers. AAAs will bill DSHS/HCLA for the same 
per instructions received fhrou{II Management Bulletin(s). This pass-tllrough funding will not be 
reflected in Ille oontract budget or impact the maximum oonsideration. 

9. Caregrver Training Tuition for Non-Medicaid Services, For services provided by contracted home 
care agertcies (HCAs) for Family Caregiver~ Program {FCSP} R.espile and non-Core personal 
care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each hour provided under 
these programs for training tuition at the calculated parity equivalent amount detennined by DSHS as 
documented for the Rate Setting Boaro for individual providers. AAAs will bill DSHS/HCLA for tile 
trailllng tuition pet" instructions received Utroogh Management Bullem(s). This pass-through funding 
will not be reflected ill the contract budget or impact the maximum consideration 

10. Volunteer Services (Northwest Regional Council AAA only), SeIVices shall be provided in 
accordance wffll all applicable regulations in WAC 388--1~660 lhrough 0675. 

11. Home Delivered Meal (HOM) Expansion, The AAA wiB contirue to serve expanding HDM services to 
new or underserved poptUtions or areas vrithin their Planning Sel'\lice Area {PSA) for SB5736 (Session 
Law 2017). The AAA will enter all HOM service data in CLC GetCare for reporting purposes. This 
funding shoud be coosidered pass through to providers. 

12. Senior Nutrition Services, Senior Nutrition Services is ongoing state General Funds that may be used 
in any Senior Nutrition program area {C~ Numlion, Hane Deivered Meals, Nutrition 
Education, or Senior Fanners Mmket Nutrition Program). Funds may be used for outreach for senor 
nutrition services or ainovative grocery or emergency meal programs. These funds may also be used 
to match federal sources sudl as OM. 

13. Program of All-Inclusive Care for the Eldedy (PACE} (Pierce County Aging & Disability Services, 
Aging and long-Tenn Care of Eastern Washington, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs) onM, Tile AAA will provide assessment services fa«" 
PACE to determine either eligibility or ongoing eligibility for participants choosing PACE in accordance 
with Chapter 22 of the Lmg-Term Care Manual. 

PACE staff will not be part of the TXIX cmical ratio and wiU 1rack tine completing assessment services 
for PACE separately from other work duties. The PACE is an innovative program providing frail 
individuals aged 55 and dder comprehensNe medical and socsai sel'\lices coordinated and prOYided by 
an interdisciplinary team of professionals in a oommunily-based center and in their homes, helping 
program participants delay or avmd loog..term oorsing home care. Case management services for 
PACE are provided by the PACE provider. 

14. Care Transitions, The Area Agency on Agng (AAA) shall provide staffing to support transitions of care 
from acute care hospitals and community-based setting, and report data in biaooual reports to the 
HCLA Program Manager and in ffle Geteare reporting system. 

'15. Medicaid Alternative Care and Tailored Supports for Older Adldts 

a. The AAAs shall provide MAC and TSOA semces in accordance with Chapter 30 of lhe Long-Term 
Care Manual, CMS Special T efffiS and Conditions to,- the Project in accordance wi1h all applicable 
regulations in WAC including 388-106-1900 to 1990 and chapter 182-513 WAC. 

b. Required Systems. The AAA will utilize the foflowing systems in the administration and deivery of 
MAC and TSOA: 

(1) Getcare is the system of reCCid and must be used to aulhorize services. Getcare will generate 

DSHSceniraeamractseM:e& Pa!J!l3 
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Special Terms and Conditions 

care plans for Step 1 and Step 2 caregiver senrices. The Geteare system must be used to 
screen, assess and care plan for care receivers who have not identified a caregiver to support. 

(2) Taiored Caregiver Assessment and Referral system (TCARE®), is utilized and required to 
screen, assess and consult with family caregivers to develop an indivi<klafized care plan to help 
provide the right services to meet lhe unmet needs at 1he right lme. 

{3) ProviderOne is the payment system for senrices. 

(4) Agency Contracts Database (ACD) must be used to create or register service provider 
contracts . 

(5) Barcode will store documents and financial eligibility status and wffl be accessed to 
communicate with HCS financial workers and generate some client notices. 

c. Contract Management. The AAA will manage AAA contracted providers with qualified providers of 
MAC and TSOA services based on the service types fisted in WAC 388-106-1915 and CMS Special 
Terms and Conditions. AA.As must have art open appllcation process to aecept new appications 
from potential Medicaid providers. Some provider types may not be available or feasible in all 
service areas and the AAA wit periodically analyze network adequacy and target additional provider 
reauitment efforts based on client need. 

The AAA wiU manage contracts in compliance with chapter 74.39 RCW, chapter 74.39A RCW, and 
ail appicable regulations in chapter388-71 WAC, chapter 388-106 WAC, and chapter246-335 
WAC. AJI cootrect management shall comply with Chapter 6 ot the Policies and Procedures for .Area 
Agency on Aging Operations. Alf contracts used in these programs must be registered in ACD and 
include applicable demonstration language_ 

d. Presumptive Eligibility. The AAA will use preliminruy infonmtion provided lhrough screernng to 
detemune if a care receiver meets the funcliooal eligibiity criteria as defined in WAC 388-106-0355 
and financial eligiblity requirement'S defined in WAC 182-513-1615 or 182-513-1620 in order to 
receive se,vices while the formal eligibility detennination by HCS is being completed. 

(1) Qualified Entity. AAAs are an entity designated in the Demonstration as quallied to de1:emine 
Presumptive EfigwiPity (PE) for MAC and TSOA. The AAA must agree ttTough this Agreement to 
participate as a (JJalified entity and assures 1hat PE derenmnalions lril be made Oliy witt1 
qualified staff and in accoofance with DSHS policies and procedures. AAAs msy delegate Ins 
function through AAA cootract provider provided the AAA c:onlracted provider entity aswres the 
use of qualified staff and a<llerence to OSHS policies and procedtseS. 

(2) Qualified Staff. Presumptive elgibil'ity shall be detennined by sfaff of qualified entities who 
have met at least the following qualfficafions: 

(a) A catege degree and at least two years of social service experience or an equivalent revel 
of education plus relevoot experience. 

(b) Completion of DSHS PE training ctniculm prioc to determining PE; and 

(c) The state wil provide the initial training curriculum and the PE determination form in Get 
Care. Any subsequent content changes will be promed to the AAA. 

(3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies 
applicable to presumptive eligibility delemlinaoons tt.-ough contract monit.oring and quality 
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assm-ance reviews_ 

As part of the state's Quafity lmpro\-ement strategy, a sample of PE determinations will be 
reviewed yearly to detennine that PE was established approjJriately_ The state must report to 
CMS aft pmticipants who were found preS11.mptively efigible initialy, lhen later determiled not 
eligible. 

e_ Waitlist. The AAA agrees to implement the statewide waitist policy if the stare determines it is 
needed per WAC 388-106-1975_ In the event lhe state implements a waiflist, the authority fOf" 
presumptive eligillility terminates and the state may reduce the benefit caps for new enroaees_ 

f. Reporting. 

The AAA will update and submit !heir Warm Haoooff Protocol (WHO) to ALTSA HCLA by Februaiy 
1, 2026_ Associated costs can be billed to Program Support Activities_ 

The AAA will submit an arrnual report to ALTSA HCLA by October 31, 2026, including: 

(1 ) Accomplishments, one or more tase studies for eadt program, and any policy or administrative 
difficulties in the operation of the Demonstration_ 

(2} Consumer Issues. The AAA must track and summarize by types of c:omplamts or problems 
consumem identified alJout the program or grievances. Tracking report will include trends 
cfJSCOvered, resoluoon, and any actions taken to prevent otiler occurrences. 

(3} CMS or Evaluation may require rukitional reporting elements if they cannot be derived lflrough 
administrative data. 

16. Long Term Services and Supports (LTSS) Presumptive Eligibility (PE). 

Long Term Services and Supports {L TSS) Presumptive EigNty (PE)_ AAA staffwiD be required to 
provide cients with the option to apply to L TSS PE, and to support eigible crients through L TSS PE 
process pursuant to Chapter 30e of the HClA Long-Teffll Care Manual. Duties include, but are not 
limited to: 

a. Conduct L TSS PE screening/assessment. 

b. Determine eligibflity_ 

c. Complete LTSS PE Care Plan_ 

d. Complete L TSS PE Recipient Access Codes (RACs) and aulhorizatioos tor services_ 

e. Provide L TSS PE case management services until full eligibility determmattoo is completed by 
Hoore and Commumy Services (HCS)_ 
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Attachment F: Contractor Agreement on Nondisclosure of Confidential Information 

~OS.HS Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This form is for contractors and other non•OSHS employees. 

Confidential lnformatiOI\ 

·eonfictential Information~ means intormaoon that iS exempt from disctosure to the publiC or other 
unauthonzed persons under Chapter 42.56 RCW or other federal or state laws. Conftdentia1 
tnformatlon includes, but 1s not limited to. protected health informatiOn as aefined by lhe federal rules 
adopted to implement the Health Insurance Portability and Accountability Act of 1996. 42 USC 
§1320d (HIPAA), and Personal Information. 

~Personal Information· means mformat10n identifiable to any person, induding, but not limited to. 
information that relates to a person's name, health, finances, education, business. use or receipt ot 
90\.-emmental seMces or other activities, addresses. telephone numbers, social security numbers, 
driver bcense numbers, other identifying numbers, and any financial identifiers or as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State 13Ws applicable to Oepanment programs (including RC\\f 74.04.060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (inc!uding Federal Tax laws• 26 USC ss.7213. n13A, 
7431; Federal laws for protection of National Directory of New Hues (NDNH) information received 
from the Office of Child SUpport Enforcement (OCSE) 42 USC § 653 (I); Administrative procedures 
for individual records-- 5 USC § 552a (i); HIP.AA Privacy and Security Rules. trle Social Security Act, 
and chemical dependency rules at 42 CFR. Part 2} prohibit unautnonzed access. use, or disclosure 
of confidential information. Civil penalties for VIOiations of HIPAA Privacy and Secunty Rules may be 
imposed up to $50.000 per violation for a total of up to $1,500,000 for violations of each requirement 
during a calendar year. Criminal penalties may totat up to $250,000 and ten years imprisonment 

Regulatory Re<tuirements and Penalties 
In consideration for the Department of Social and Hearth Services {OSHS) granting me access to 
DSHS property systems, and Confidential lnformatioo, I aoree that t: 

1. Will not access, use, publish. transfer, sell or othelWise disclose any Confidential lnformatloo 
gained by reason of thiS agreement for any purpose that is not directlY connected With the 
performance ot the contracted servtces except as allowed by &aw. 

2 Will protect and maintain all Confidential tnformabon gained Dy reason of thlS aoreement against 
unauthorized use. access, disclosure. modification or loss. 

3. Will employ reasonable security measures. inc!udino restricting access to Confidential 
Information by physically securing any computers. dOcuments, or other media contaning 
Confidential lntormatlon, 

4. Have an authoriZed Dusiness requirement to access and use OSHS systems or propeny, and 
view its Gata and Confidential Information if necessary. 

5, Will access. use and/01 disclose only the ~minimum necessary~ Confidential tnformation. required 
to perform my asSlglled jOb duties_ 

Ac,teemem on Nond1sclosw. of Conf:.dent.al 1ntorm.1tion - Non Eml)loy~ 
OSHS 03-37◄8 fR.v 10/2024) 

KC-570-24-A North Kitsap Fishline 
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Requirements and Penalties fcontinued) 
e. Will nots are DSHS system passwords With anyone or allow others to use the DSHS systems 

logged in as me. 

1. Will not distribute. transfer, or otherwise share any OSHS software with anyone. 
a. Understand the penalties and sanctions associated With unauthonZed access or disclosure of 

Confidential Information. 

Q>. Understand that it is my respoosibifrty to report any and all suspected unaulhoriled access, loss, 
disclosure. or theft of confidential infoonation. and that I am to forward any requests for access to 
such intonnation to my supervisor or OSHS contact. 

10. Understand that my assurance of confidentiality and these requirements do not cease at the time 
I terminate my relationship with my emplOyer or DSHS. 

R ulatory ReQulrements and Penalties 

This form will be read and Si9neo by each noo-DSHS employee who nas access to Confidential 
information, and up(iated at least annually. Pro,vide the norrOSHS employee signor With a copy of 
this Agreement and retain the original of each signed form on file for a minimum of six years 

Print I Tyoe Name 

A.1reement on Nond.Kk>sure of Conf~tia' lnform.)IJOon - N~ Employff 
OSHS 03-37◄8 fRev. IOl.?02-4) 

KC-570-24-A North Kitsap Fishline 
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ATTACHMENT M: KITSAP AUDIT FORM 
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Department of Human services 

Verification of Federal Funds 

OougWnhbum 
O~to, 

This form must accompany the agency inde~dent audit when submrtted to K'nsap 
County. 

Agen;;y: ___________ Director:. ________ _ 

Address: _______________________ _ 

Phone Number: _________ Email: ________ _ 

c: I otd not perform a •2 CFR 200.331. sincle or proeram specific audit because 
,Aeency received less than $1,000,000 bi, federal Funds for tile t1SCaP year endme 

---· 
;:: I performed a •2 CFR 200.331. sinete or program specific audit because 

Acencv received $1,()00,000 or more in federal Funds for the fiscal year endin& 

---· 

QIU 

•Subpart F of 2 CFR pan 200. Uniform Mministnitwe R~intm•nu, Cost P11nciph1s. ~od 
Audit R41quir•ments for fttd•tal Awanls, asp« 2 CFR 200.501. A non,,fitdl!flll •ntitv that 
expends $1,000,000 or mort' in Fitdttal awards durinc th• entity's flSCill year must haw, a 
sin,!• or procr-n-s.,.afic audit CO(lduct4K1 for that 'f'tar in aa:ordan<:• wid't the provuiOns of 
SUbpan F, Audit Requirffllanu. 2 CFR. 200.514. Audit Form, upctat4K17/23/2.O2S2 
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Issue Date 9/10/2025 Cert #:0000050893 

N p I p NON PROFIT INSURANCE PROGRAM 

\_/ CERTIFICATE OF COVERAGE 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES 
NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT BELOW. THIS CERTIFICATE OF COVERAGE DOES NOT 
CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: IF THE CERTIFICATE HOLDER IS AN ADDITIONAL COVERED PARTY, THE COVERAGE AGREEMENT MUST BE ENDORSED. IF SUBROGATION IS 
WAIVED, SUBJECT TO THE TERMS AND CONDITIONS OF THE COVERAGE AGREEMENT, CERTAIN COVERAGE MAY REQUIRE AN ENDORSEMENT. A STATEMENT 
ON THIS CERTIFICATE DOES NOT CON FER RIGHTS TO THE CERTIFICATE HOLDER IN LIEU OF SUCH ENDORSEMENTS , 

Clear Risk Solutions 
159 Basin Street SW PMB #206 
Ephrata, WA 98823 

COVERED PARTY 

North Kitsap Fishline 

19705 NW.Viking Avenue 
Poulsbo, WA 98370 

COVERAGES 

GENERAL LIABILITY: 

AUTOMOBILE LIABILITY 

PROPERTY 

CRIME 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

WRONGFUL ACT LIABILITY NPIP / Munich Re. et al. 

MISCELLANEOUS NPIP / Munich Re. et al. 

PROFESSIONAL LIABILITY 

THIS IS TO CERTIFY THAT THE COVERAGES LISTED BELOW HAVE BEEN ISSUED TO THE COVERED MEMBER NAMED ABOVE FOR THE COVERAGE PERIOD 
INDICATED, NOT WITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT DESCRIBED HEREIN IS SUBJECT TO ALL 
THE TERMS, EXCLUSIONS, AND CONDITIONS OF SUCH COVERAGE AGREEMENT. LIMITS SHOWN BELOW MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

COMMERCIAL GENERAL LIABILITY NPIP252661659 6/1/2025 
(OCCURRENCE FORM) 

INCLUDES STOP GAP - EMPLOYERS LIABILITY 

MEMBER DEDUCTIBLE: $0 

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

LIAB. NPIP252661659 6/1/2025 
(ANY AUTO) 

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

NPIP252661659 6/1/2025 

EQ AND FLOOD COVERAGE MAY BE EXCLUDED FOR INDIVIDUAL LOCATIONS 
(PROPERTY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

COMMERCIAL CRIME NPIP252661659 6/1/2025 
INCLUDES EMPLOYEE THEFT/DISHONESTY & ERISA COVERAGE 

MEMBER DEDUCTIBLE: $1,000 
(CRIME IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

.. 
WRONGFUL ACT LIABIL TIY NPIP252661659 6/1/2025 
(CLAIMS MADE) 

MEMBER DEDUCTIBLE: $1,000 

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) . . .. 
MISC. PROFESSIONAL LIABILITY 
(CLAIMS MADE) 

MEMBER DEDUCTIBLE: $1,000 

6/1/2025 

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

6/1/2026 

6/1/2026 

6/1/2026 

6/1/2026 

6/1/2026 

6/1/2026 

PER OCCURRENCE $2,000,000 

PER MEMBER AGGREGATE $4,000,000 
PRODUCT-COMP/OP $2,000,000 
PERSONAL & ADV. INJURY $2,000,000 

ANNUAL POOL AGGREGATE $50,000,000 

COMBINED SINGLE LIMIT $2,000,000 

ANNUAL POOL AGGREGATE NONE 

ALL RISK PER OCC EXCL EQ & FL $100,000,000 

EARTHQUAKE PER ace Excluded 
FLOOD PER OCC Excluded 
ANNUALPOOLAGGREGATE NONE 

PER OCCURRENCE $1,000,000 
PER MEMBER AGGREGATE $1,000,000 

ANNUALPOOLAGGREGATE $5,000,000 

PER CLAIM $2,000,000 

PER MEMBER AGGREGATE $2,000,000 

ANNUALPOOLAGGREGATE $40,000,000 

PER CLAIM $2,000,000 

PER MEMBER AGGREGATE $2,000,000 

ANNUAL POOL AGGREGATE $40,000,000 

CANCELLATION NOTICE: SHOULD ANY OF THE ABOVE-DESCRIBED COVERAGES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, 
NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE NPIP COVERAGE AGREEMENT PROVISIONS. 
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Cert #:0000050893 

Regarding grant for food truck services to be provided. Kitsap County Division of Aging and Long Term Care is named as Additional Covered Party as respects General 
Liability this grant only and is subject to coverage terms, conditions, and exclusions. Additional Covered Party endorsement is attached. 

CERTIFICATE HOLDER AUTHORIZED REPRESENTATIVE 

Attn: Stacey Smith, Administrator 
Kitsap County Division of Aging and Long 
Term Care 
614 Division Street MS-5 
Port Orchard, WA 98366 
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Coverage#: NPIP252661659 
Cert #:0000050893 

Effective Date: 6/1/2025 
Issue Date 9/10/2025 

ADDITIONAL COVERED PARTY AMENDMENT- DESIGNATED PERSON OR ORGANIZATION 

This endorsement modifies coverage provided under the following: 

GENERAL LIABILITY COVERAGE PART 

This endorsement changes the Coverage Agreement effective on the inception date of the Coverage Agreement unless 
another date is indicated above. Providing the certificate of coverage that this endorsement is attached to has been 
issued by and is on file with the Company, the following applies. 

Person or Organization (Additional Covered Party): 

Kitsap County Division of Aging and Long Term Care 
614 Division Street MS-5 
Port Orchard, WA 98366 

SCHEDULE 

Description of Activities/ Operations/ Designated Premises: 

Regarding grant for food truck services to be provided. Kitsap County Division of Aging and Long Term Care is named as 
Additional Covered Party as respects General Liability this grant only and is subject to coverage terms, conditions, and 
exclusions. Additional Covered Party endorsement is attached. 

With respect to coverage under the General Liability Coverage Part: 

A. The Definition of Covered Party in the LIABILITY COVERAGES - COMMON CONDITIONS, DEFINITIONS AND 
EXCLUSIONS section of this Coverage Agreement is amended to add as a Covered Party the person or 
organization shown in the above Declarations with whom you have agreed in a written contract, written agreement, 
or permit that such person or organization be added as an additional Covered Party in your Coverage Agreement. 
Such person or organization is a Covered Party only with respect to their liability assumed by you that would be 
otherwise imposed by law in the absence of any contract, agreement, or permit relating to or arising out of the 
specified activity(ies) or operations described in the above Declarations. 

However, this coverage only applies with respect to liability for Bodily Injury, Property Damage, or Personal and 
Advertising Injury caused, in whole or in part, by your acts or omissions or the acts or omissions of those acting on 
your behalf: 

1. In performance of your ongoing operations; or 
2. In connection with your premises owned or rented to you. 

The following provisions also apply: 

(1) The written contract, written agreement, or permit must be in effect at the inception of the Coverage Period or 
become effective during the Coverage Period; and 

(2) The written contract, written agreement, or permit must be executed prior to the Bodily Injury or 

Property Damage. 

Subject to the paragraphs above, any such person's or organization's status as an additional Covered Party ends 
when any of the following first occurs: 
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(1) This Coverage Agreement terminates; 
(2) The written contract, written agreement, or permit terminates; or 
(3) The specified activity(ies) or operations described in the above Declarations terminate. 

B. The following is added to Condition D. Other Insurance in the LIABILITY COVERAGES - COMMON 
CONDITIONS, DEFINITIONS AND EXCLUSIONS section of the Coverage Agreement, and supersedes 
any provision to the contrary: 

For the additional Covered Party under your Coverage Agreement shown in the above schedule, and 
subject to Paragraph A. above, this coverage is primary to and will not seek contribution from any other 
insurance available to such additional Covered Party provided that: 

(1) The additional Covered Party is a Named Insured under such other insurance; and 
(2) You have agreed in writing in a contract, agreement, or permit that this Coverage would be primary and would not 

seek contribution from any other insurance available to the additional Covered Party for amounts payable under 
the coverage provided by this endorsement. 

C. The Limits of Coverage applicable to the additional Covered Party is the lesser of those limits specified in either the: 
• Written contract, written agreement, or permit; or 
• Declarations for this Coverage Agreement, 

In no case will the limits of coverage provided under this General Liability endorsement exceed the limits as 
required in the contract or agreement, or the limit of liability available under this Coverage Agreement. 
These Limits of Coverage are part of and not in addition to the Limits of Coverage shown in the 
Declarations. 

Except with respect to the Limits of Coverage, and any rights or duties specifically assigned in this Coverage Part 
to the Covered Member, this coverage applies: 

a. As if each Covered Member were the only Covered Member; and 
b. Separately to each Covered Party against whom claim is made or Suit is brought. 

All other terms and conditions remain unchanged 
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