
CONTRACT NO. KC-569-24 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained. All information below is required. 

Subrecipient's unique entity identifier: 601099941 

Federal Award Identification Number (FAIN): NA- state funded program 

Federal Revenue Award Date: NA- state funded program 

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027 

~ Check to verify the information is in contract: 

~ Subrecipient's name (must match the name associated with its unique entity identifier): 

~ Federal award identification: NA- State funded program 

~ Subaward Budget Period Start and End Date: NA 

~ Amount of Federal Funds Obligated in the subaward: NA 

~ Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

~ Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): NA 

Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): NA 

KC-569-24-B CK Foodbank 
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CONTRACT AMENDMENT B 

This Contract for Human Services, Aging and Long Term Care Program Services Amendment 
("Amendment") is between Kitsap County, a Washington state municipal corporation, with its 
principal offices at 614 Division Street, Port Orchard, Washington 98366, ("County"), and Central 
Kitsap Food Bank, a Washington nonprofit corporation, having its principal office at 3537 
Anderson Hill Rd, Silverdale, WA 98383 ("Contractor"). 

The parties executed KC-569-24 effective October 1, 2024, which was subsequently amended by 
KC-569-24-A (collectively "Contract"), which the parties desire to amend subject to the terms and 
conditions of the Amendment. 

NOW THEREFORE, the parties agree as follows: 

1. Term. Section 1 of the Contract is amended to extend the termination date to June 30, 2027, 
unless terminated or extended. 

2. Compensation. Subsection 4.2 of the Contract is amended to increase the maximum Control 
total by $46,750.20, resulting in a new total compensation amount of $113,825.20. Unearned 
funds from the prior Contract term ending June 30, 2026 have lapsed and will not be carried 
forward. 

3. Effective Date. This Amendment is effective on July 1, 2026 ("Effective Date"). 

4. Attachment B: Statement of Work. Attachment B, Section D (Program and Service Description) 
and Section E (Program goals) are amended and replaced with the following: 

D. PROGRAM and SERVICE DESCRIPTION 

Food boxes to be delivered for individuals +60 years. Funding from the Kitsap County Aging 
& Long Term Care Senior Nutrition program will provide funding to supplement fresh and 
frozen produce with shelf stable meals to older adults living independently. 

The goal is to 'not' reinvent the wheel and work alongside partners that already deliver food 
to low income older adults. The program vision is to subsidize deliveries that are already 
occurring with increased healthy food options. The program is designed to adapt to partner 
agencies needs and programs. The goal is to fill some of the current gaps through 
streamline, creative, and thoughtful partnerships. 

PROJECT TIMELINE 
Uuly 1, 2026- June 30, 2027 Implement Project- expand meal boxes 

produce and shelf stable items. 
Uune 30, 2027 Report successes and assess next steps 

for proqram development 

E. PROGRAM GOALS: 
Projected monthly served 200 
Projected yearly served 2,500 

KC-569-24-B CK Foodbank 
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5. Attachment C: Budget Summary. Attachment C of the Contract is deleted in its entirety and 
replaced with Revised Attachment C, which is attached and incorporated by reference. 

6. Attachment D: lnterlocal Agreement. Attachment D of the Contract is deleted in its entirety and 
replaced with Revised Attachment D, which is attached and incorporated by reference. 

7. Attachment E: Data Share Agreement. Attachment E of the Contract is deleted in its entirety 
and replaced with Revised Attachment E, which is attached and incorporated by reference. 

8. Ratifition. To the extent that any services were provided or payments were made between July 
1, 2026 and the date of full execution of this Amendment, the parties hereby ratify and approve 
such actions, intending them to be governed by the terms and conditions of the Contract as 
amended herein. 

9. Terms Unchanged. Except as expressly provided in this Amendment, all other terms and 
conditions of the Contract, including any prior amendments, remain unchanged and in full force 
and effect. 

10. Counterparts/Electronic Signature. This Amendment may be executed in several counterparts, 
each of which shall be deemed an original, but all of which together shall constitute one and the 
same agreement. Facsimile, email, or other electronically delivered signatures of the parties 
shall be deemed to constitute original signatures and duplicate originals. 

11. Authorizations. The signatories to this Amendment represent that they have been appropriately 
authorized to enter into this Amendment on behalf of the party for whom they sign, and that no 
further action or approvals are necessary before execution of this Amendment. 

Dated this 3v day of :5&L-1 , 2026 
I 

CE~TSAP FOOD BANK 

~ cutive Director 

KC-569-24-B CK Foodbank 

Dated this ~ day of fhljY S-l-2026 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

~' 
ORAN ROOT, Chair 

KA THERINE WALTERS, Commissioner 

ATTEST: 

Clara Jewbterim lerk of the Board 
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REVISED ATTACHMENT C 
Budget Summary for SFY 2027 

Payment amount and schedule are set forth below. Unearned funds from the previous Contract 
period ending June 30, 2026 have lapsed and will NOT be carried forward. 

Budget Table 

July 1, 2026 - June 30, 2027 

07/01/2026 10/01/2026 01/01/2027 
Program/Funding Source Total thru thru thru 

09/30/2026 12/31/2026 03/31/2027 

Goods-Food & Consumables $ 46,750.20 $11,687.55 $11,687.55 $11,687.55 

Staff Time- $ - $ - $ - $ -
Equipment- $ - $ - $ - $ -

Total Project $ 46,750.20 $ 11,687.55 $11,687.55 $11,687.55 

Funding Source CFDA# Amount 

Senior Nutrition -state funded program NA $46,750.20 
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REVISED ATTACHMENT D 
SFY2027 INTERLOCAL AGREEMENT 

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 

AAA General Terms And Conditions 

1. Amendment. This Agreement, or any term or condmoo. may be modified only by a written amernment 
signed by bolh .paroes. Only personnel authorized to bind each of the parties shall S,jgn an amendment 

2. Assionment. Except as olhefWise provided herein, lhe AAA shall not assign rights or obligations 
derived from this Agreement 10 a third party vd1hout the prior, written consent of the DSHS Contracts 
Administrator llfld the wlitten as.swnption of the MA's obligations by the third party. 

3. Client Abuse. The AAA shaDl report al instances of suspected dienl abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. The AAA shall establsh a system through which applicants for and recipients of 
services under the approved area plans may present grievances about the activities of the AAA or any 
subconlractor(s) related to service delrrety. Cients receiving Medicaid funded services must be 
informed of lheir right to a fu hearing regarding sernce eligibility specified in WAC ~ and Ullder 
the provisions of the Administrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable L-. At al unes dufing the term of this Agreement, the AAA and OSHS 
shall comply wiUl all applicallle federal, state, and local laws, regulations, and rules, including but not 
Kmited lo, nondisaimilation laws and regulations. 

6. ConFKlentiality. The parties shaR use Personal Information and other confidential information gai'led 
by reason of this Agreement only forthe purpose of this Agreement OSHS and the AAA shal not 
ollletwise cisclose, transfer, or, sell any such information to any OCher party, except as provided by law 
or, in the case of Personal Information except as provided by law or with the prior wntteo c:oosent of the 
person to whom the Personal Information pertains. The parties shal maintain the coofidentiaity of al 
Personal Information and other confidential information gained by reason of this Agreement and shall 
return or certify the destruction of such infoonation if requested in wrning by the party to the Agreement 
that provided the infoonation. 

7. AAA Certification Regarding Ethics. By signing lhis Agreement, the AAA certifies that the AAA is in 
compliance wilh Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the term of 
ttiis Agreement 

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not 
presenlly debarred, suspended, proposed for debannent, dedared ineligible, or W>luntarly excluded 
from participating in this Agreement by any Federal depanment or agency. The AAA also agrees to 
inckxle the above requirement in all s.ubcontracts into which it enters, resulting directty from lhe MA's 
duty to provide services under lhis Agreement. 

9. Disputes. In lhe event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dispute informally and at the lowest level. If a dispute cannot be resolved in.formaly, the AAA shall 
present their grievance in writing to the Assistant Secretary for Agilg and Long-Tenn S1.1>port 
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes 
and rules and make a determination of the dispute. If the dispute remails unresolved after the 
Assistant Secretary's detennination, either party moy request intervention by the Secretary of DSHS, in 
which event the Seerelary's process shall control. Toe Secretary wll make a determination within 45 
days. Participation in this dispute process shall precede any judicial or quasi-,judicial action and shall 
be the final administrative remedy available to the parties. However, if the Sectetary's delennination is 
not made within 45 days, either party may proceed with judicial or quasi-jldicial action without awaiting 
the Secretary's delemlination. 

10. Drug-Free WoJtplace. The AAA shaU maintain a work place free from aloohol and drug abuse. 

OS!ttS Cenllr.ll COl'ftm:tSl!f\'ICes 
101&.S MA ~e!leralAgreemenl (6-21·21124) 
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AAA General Terms And Conditions 

1.1. Entire Agreement. This Agreement including all documents attached to or incorporated by reference, 
contain all the terms and conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12. Goveming Law and Venue. The laws oflhe State of Washington govern ·this Agreement. In the 
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only i'I 
Thurston County, Washington. IJ1 the event ct a lawsuit by OSHS agairult a County AAA involving this 
Agreement, venue shaU be proper only as provided in RCW .36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges lllat the AAA is not an officer, employee, or agent of DSHS or lfle 
State of Washington. The AAA shaD not hold out itself or any of its employees as, nor claim status as, 
an office,:, employee, or agent of DSHS or the state of Washington. The AAA shall not claim for itseH 
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from al obligations to pay or withhold 
federal or state taxes or contributions m behalf of the AAA or lhe AAA's employees. 

1-4. Inspection. Either party may request reasonable access to the olher party's records and place of 
business for the limned purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applcable laws and regulations. During the term of this Agreement and for 
one (1) year following termination or expiration of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its reoords 
which are relevant to its compiance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the offter party's reoords and place of 
business kw" any other purpose. NoChing hereil shall be c:cnstrued lo authorize either party to possess 
or copy rec:oms of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall include the fo1lowing insurance requirements in all AAA Provider Contracts entered into 
pursuant to tttis Contract, at AAA Provider Contractor's expense, the following insurance coverages, 
and comply with the following insurance requiremenls_ 

a. General Liability Insurance 

The AAA Provider Contractor shall maintain Commercial General liabllty Insurance or Business 
Liabifrty Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc. 
(ISO) form CG 00-01, includng coverage for bodily injury, property damage, and contractual 
liability. The amoont of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy shall include liability arising out of the parties' performance under 
their Contract, including but not limited ID premises, operatioos, independent con:lraclonl, products­
completed operations, personal injury, advertising injury, and liabi!ity assumed under an ilsured 
contract. The AAA, its elected and appointed officials, agents, and employees of lhe state, shaB be 
named as add"rtional insureds. 

b. In lieu of genef"al liability •insurance mentioned in Subsection a. above, if the AAA Provider 
Contractor is a sole proprietor wi1h less than three {3) contra.els, the AAA Prowler Contractor may 
choose one of the following three (3) general liability policies, but only if attached to a professional 
liability policy. H selected lfle policy shall be maintained for the life of the contract 

supplemental Liabrlity Insurance, includilg coverage for bodily injul)l' and property damage that will 
cover the AAA Provider Contractor wherever the se1"1rice is performed with minimum linits of 

DSHS CS'IIB c«llract Sl!IW:e6 
101 lil.S MA ~eoeral Agreement /6-21,2m4) 
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AAA General, Terms And Conditions 

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AM, its elected and 
appointed officials, agents, and employees shal be named as additional insureds; 

Or 

Woltplace Liability Insurance, including coverage for bodily injury and property damage that 
provides coverage wherever Ille service is performed with minimum limits of $2;000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shal be named as additional il'ISllred: 

Or 

Premises Liability Insurance if services are provided only at their recognized place of business, 
including coverage for bodlly injury, property damage with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shal be named as additional insureds. 

c. Professional Liability-if needed (errors & omissions) 

The AAA Provider Contractor shall mantain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for- malpractice or errors and omiss.ions coverage against liability for 
damages because of personal injury, bodily if1urY, death, oc damage to property, in duding loss of 
use, and damages because of negiigent ads, errors, and omissions in any way related to this 
contract. 

d. Work.ers' Compensation 

The AAA contractOI" shall comply with al applicable W<ri:em' Compensation, occupational disease, 
and occupational health and safety laws and regulations. The AAA, State of Washington, and 
DSHS shall not be held responsible for claims for Workers' C.ompensafion under Trt!e 51 RCW by 
the AAA Provider Contractor or its employees mder such laws and regulations. 

e. Empfoyees and Volunteers 

Insurance required of lhe AAA Provider Contractor under the Contract shall include coverage for 
the acts and omissions of the AAA Provider Contractor's employees and volunteers. In addition, the 
AAA Provider Contracts shan ensure ttlat all employees and volunteers who use vehicles to 
transport clients. or deivef" services have pefSOflal automobile insurance and current driver's 
Ucenses. 

f. Separation of Insureds 

Ail insurance pollcie~ shall include coverage for- cross liBbiley and contain a "Separation of 
Insureds" provision. 

g. lnsurern 

The AAA contractor shal obtain insurance from insurance cxmpanies identified as an admitted 
insurer/carrier in the State of Washington, with a current Best's Reports' rating of A-, Class \/H, OI" 

bettet-. 

h. Evidence of Coverage 

oe.'i:s cenlr.ii conttact Sl!l\'lCfi 
10Sfil.5 AM Slal!ll'EOl!ral Agieement (6-21-21124) 
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AAA General Terms And Conditions 

The AAA Provider Contractor shall, upon requffllt by AAA, st.t>mit a copy of lhe Cemficate of 
Insurance, policy, and additional insured endorsement for each coverage required of the AAA 
Provider Contractor under lhis Contract The Certificate of Insurance shaII identify the AAA as the 
Certificate Holder. A duly authorized representative of each insurer, showing compliance with Dle 
insurance requirements specified in this Contract, shaD execute each Certificate of Insurance. 

The AAA Provider Contracto.- shall maintain copies of Certificate of Insurance, policies, and 
a.dcfitional insured endorsements tor each AAA Provider Contractor as evidence that each AAA 
Provider Contractor- maintains insurance as required by the Contract. 

i. Material Changes 

The insurer shaffl give the AAA point of contact listed on page ooe of this Contract 45 days advance 
written notice of cancellation or non-renewal of any insurance policy required undertflis Contracl If 
cancellation is due to non-payment of premium, the insurer shall give the AAA ten (10) days 
advance written notice of cancellation. Failure to provide notice as required may result in 
termination of the Coo1racl 

j. Waivef' of Sutrogation 

AAA cootractor waives aD rights of subrogation against lhe AM and DSHS for the recovery of 
damages are or would be covered by insurance required under the Contract. AAA contractor 
agrees to obtain any endorsement that may be necessary to affect this waiver of .subrogation, but 
this provision appies whether or not the AAA and DSHS receive the waiver of subrogation 
endorsement from the insure.. 

k. Coverage Limits 

By requimg mst.S"ance, the AAA does not represent that the coverage and Hmits required in this 
Contract wm be adequate to protect the AAA Provider Contractor. Such coverage and limits she.fl 
not limit the AAA Provider Contractors liability in excess 01 the required coverage and limits, and 
shall not lmit Che AM Provider Contractors liability under the indemnities and reimbursements 
granted to the AAA, the St.ate, and DSHS in this Contract. 

L Primary Coverage 

All AAA Provider Contractor's insurance provided in compliance with this Contract shaS be primary 
and shall not seek contribution fi'om insurance or self-insurance programs afforded to or maintained 
by the AAA. Insurance or self-insu'ance programs afforded to or maintained by the AAA shaft be in 
excess of, and shall not contribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Contracmr's Contractor under !his Contract 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of aclion against the AM, the State of 
Washington, and DSHS for the recovery of damages to the extent said damages are covered by 
insurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Any dimitation of liability cap set for1h in this Contract shall not predude the AAA from claiming 
under any ilsurance maintalned by the AM oontracior pursuant to tmis Contract, up to lhe policy 
limits. 

DSl'.S Clo!ltral COnllact ~l!iMCEll!i 
1016LS AM S-:ale.l"ediefal Aglie!Ml'd:j6-2t-~) 

KC-569-24-8 CK Foodbank 
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AAA General Terms And Conditions 

o. Business Automobile Liabiiity msurance 

The AAA contractor shaB maintain a Business Automobile Policy on all vehicle& used to transport 
clients, including vehicles hired by the AAA contractor or owned by the AAA Provider Contractor's 
employees, volunteers or others, With the following minimum limits: $1,000,000 per a-ccident 
combined single limit The AAA Provider Contractor's carrier shall provide the AAA with a waiver of 
subrogatioo or name the AAA as an additional insured. 

p. Indemnification and Hold Harmless 

(1) The AAA Pro\lider Contraclor slla.11 be responsible for and sllall indemnify, defend, and hold the 
AAA and DSHS harmless from any and all claims, costs, charges, penalties, demands, losses, 
liabilities, damages, judgments, or fines, of whatsoever kind. of nature, arising olri of or relating 
to a) Ille AAA con1rac!Dr's perfom1ance o.- failure to perform lflis Conlract, orb) the acts or 
omissions of the AAA contractor_ 

(2) The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS hannless from 
any and au claims, costs, charges, penalties, demands, losses, liabilities, damages, judgments, 
or fmes shall include the AAA and DSHS' personnef-related costs, reasonable attorney's fees, 
court costs, and al related expenses. 

(3} The Contractor waives b immunity under TtHe 51 RCW to the extent it is required to indemnify, 
defem, and hold hannless the State and its agencies, officials, agents, « employees. 

(4} Nothing in this term shafl be construed as a modification or- limitation on the AAA contractor's 
obrtgation to procure in&l"ance in accordance with this Contract or the scope of said insurance. 

16. Insurance Required for AAA. 

DSHS certifies that it is self-insured under the State's self-insurance liability program, as provided by, 
RCW 4.92.130, and shall pay fbrlosses forwtlich it is found liable. 

The AAA certifies, by checking the appropriate box below, initiafing to the left of the box selected, and 
signing this Agreement, 1hat 

SASS 00 The contractor is seff-insured or insured through a risk pool m,d shan pay for losses 
for which it is fumd liable and sflal~ prior to the execution of this Agreement by DSHS, provide proof 
of coverage to the effect to the DSHS contact oo page one of this Agreement; or 

___ __._0_. Tile Contrador maintains the types and amounts of insurance identified below and shall, 
prior- to the execution of this Agreement by OSHS, provide cerlfficates of insurance to the effect to the 
DSHS contact on page ooe of ttlis Agreement. 

Commercial General Liabi Hy Insurance ,!CGLHo include coverage of bodily injury, property damage, 
and contractual lrability, with the following minimum limits: Eadl occurrence-$2,000,000; General 
Aggregate-$4,000,000. The po{icy shaU include liabiftty arising out of premises, injmy, and lmbility 
assumed under an insured contract The State of Washington, DSHS, Hs elected and appointed 
officials, agents, and employees, stiall be named as additional insureds_ 

17. Maintenance of Records. During the term ot !his Agreement and for six (6} years following termmaoon 
or expiration of this Agreement, both parties shaJI maintain records sufficient to: 

a. Document perfonnance of all acts required ~ law, regulation, or this Agreement; 

OtiHS Cenlr.l amact {ll!l'l.l:le& 
10161..S MA. Sti1Er'J'eoeral Agleement (6-2M!t1Z4) 
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AAA General Terms And Conditions 

b. Demonstrate accounting procedures, practices, and records that sufficienUy and property document 
the AAA 's invoices to .DSHS and all experiditures made by the MA to perform es required by this 
Agreement. 

For the same period, the MA shalt maintain records sufficferrt to substantiate tt,e AAA's statement of 
its organization's structure, lax status, capabilities, and performance_ 

18. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Heatth Care Authority, 
the Department of Social and Health Services, and any contractors or subcon!Jactors, shall promptly 
comp!y 'Mlh all MFCU requests for records or information. • Records and information includes, but is not 
limited to, records on micro-fiche, ffim, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal lnfomlation, or any other information the MFCU determines may be useful in .carrying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise iprovided 
herein, the inconsistency shall be resolved by giving precedence-, in the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Buftetins and poricy manuals; 

d. This Agreement; and 

e. TheAM's Area Plan. 

20. Ownership of Client Assets. The AAA sha!I ensure !hat any client for whom the AAA or 
Subcootractor is providing se,vices under this Agreement shall! have unrestricted access to the dienfs 
.personal property. Fw purposes of lllis paragraph, client's personal property does not pertain to client 
records. The AAA or Subcontractor shall not inleffere with the client's ownership, possession, Of" use of 
such property. Upon lermination of this Agreement, the MA or Subcontractor shall immediately 
release to the client andfor OSHS all of lhe c:fient's personal property. 

21. ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall lie owned by DSHS and shall lie "work made for hire• as defined by Title 17 USCA, 
Section 101. This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or tminmg materials_ Material 
which the AAA uses to perfonn this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "Vror1t made for hire"; how:ever, DSHS shaa have a license of perpetual duration to 
use, modify, and distribute this material at no charge to DSHS, provided that such license shall be 
limited to the extent which the AM has a right to grant such a license. 

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. T!Ue lo all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in Ille AAA. 
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of canying out this Agrnement, or this Agreement is tenninated or expired and w'.ill not be 
renewed, Ille AAA shall request disposition instructions from DSHS. H Ille per unit fair market value of 
equipment is under $5000, the AAA may retain, sel, or dispose of it with no further obligmion_ 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
Management1Nun1ing Services unit rate must be expended in Medcaid TXIX or Aging Netwmlt 
.programs, 

DSHS CB'IIJal cort.ract SHY.ce& 
l 111&.S AM &!ale{feoeral Ag!eement (6-21-21!Q.4) 
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AAA General Terms And Conditions 

When supplies \\"iltl a total aggregate fair market value over $5000 are no longer needed for the 
purpose of canying1 out this Agreement, or this .Agreement is terminated or expired and wiU not be 
renewed,. the AAA shall request disposition instructions from OSHS. It lhe total aggregate fair mane.et 
value of equipment is under $5000, lhe AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Titie ro property, 
equipment and supplies purchased by DSHS and provided to the AAA to cafilY out the aclivf!ies of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longetr needed 
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and v.dll not 
be renewed, the AAA 5'hall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to this Agreement shaft be responsible for the negligence of its officern, 
employees, and agents in the perfoonS!lce of this Agreement No party to this Agreement shall be 
responsible for Ule acts and/or omissions of entities. or individuals not party to this Agreement DSHS 
and the AAA shall cooperate in the defense ofmrt lawsuits, when poSSJble. Both parties agree and 
understmd that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shall occur prior to any negotiations, or as 
soon as possible, and the notice maybe eitherwritten a oral. 

25. Restrictions Against Lobbying. The MA ceftifies to the best of its knowledge and llelief that no 
federal appropriated funds have been paid or wi!J be paid, by or on bellalf of the AAA, to any person fof" 
influencing or attempting to inftuence an officer or employee or a federal agency, a Member of 
Congress in coonecoon with lhe awarding of any federal contract, the making of any federal grant,, 1he 
makrng of any federal loan, the entering into of any cooperative agreement, and lhe extension, 
continumion, renewal, amendment or modification of any federal eontract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or v.'ill be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance wtth 45 CFR Section 93.110. 

The AAA shall inciude a clause in atl subcontracts restriciing subcontractors mm lobbying in 
acCU"dance with this section and requiring subtontractors to certify and disclose accordingly. 

26. Sever ability. The provisions of this Agreement are severable. If any court holds any .pro\lision of this 
Agreement, includfng any provision of any document incorporated by reference, invalid, that ilvalmity 
shsll not affect the other provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, without further notice to DSHS; subcontract for those seMCeS specilieaDy defined in 
the Area Plan submitted to and approved by DSHS. e-xcept subcootracls wf1h for-profit entities must 
have prior DSHS approval. 

b. The AAA must oblBin prior written approval from DSHS to subconlracf for services not specifically 
defined in the approved Area Plan. 

c. Any subcootracts shaJl be in writing and the AAA shall be responsible to ensure that all tem1s, 
conditions, assurances and certifications set forth in this Agreement are included in any and all 
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client services Subcontracts unless an exception to including a particular term or tams has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for direct cfient seJVfces without the prior written 
approval from the AAA. 

e. Wheri the nab.Jre of the service tile subcontractor is to provide requires a certification, license or 
approval, the AAA may .only subcontract with such c.ontractors that hmre and agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. .In any contract or suboontract a'o\iarded to or by the AAA in which the authority to derermine service 
recipient efigfbility is delegated to the AAA or to a subcontra.ctor, such contract or subcontract shal!I 
include a provision acceptable to DSHS that specifies how client eliglbility will be determined and 
how service applicants m,d recipients will be informed of lheir right to a fair hearing in case of denial 
or termination of a seNice, or failure lo act upon a request for services with reasonable JX"Cfflplrless. 

g. If DSHS, the AAA, and a. subcontractor of the AAA are found by a jury or trier of fact to be jointty 
and severally liable f-0r damages rising from any act or omission from the oonlra.ct, 1hen OSHS shall 
be responsible for its proportionate share, and the AAA shall be responsible for its proportionate 
s.hare. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and the 
MA shall 5hare in the· subcontractofs unsatisfied proportionate share in direct proportion to the 
respective percentage of ltieir faldt as found by 1he jury« Crier of fact. Nothing in Hus term shaft be 
construed as creating a right or remedy of any kind or nature in any person or party oHler than 
DSHS nnd lhe MA This lerm shall not appty in the event of a &ettlement by either DSHS or the 
AAA. 

h. Any subcontract shall designate subcontractOI' as AAA's Business Associate, as defined by HIPAA, 
and shal include provisions. as required by HIP AA for Busineas Associate contract. AAA shall 
ensure that all client records and other PHI in possession of subcontractor are retumed lo AAA at 
the termination or expiration of the subcontract 

28. Subrecipients. 

a. General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement. lhe AAA shall: 

(1} Maintain records that ideritify, in its accounts, all federal awards received and expended and the 
federal programs mder which they were received, by Catalog of Federal Domestic Assi.stance 
(CFDA) title and number, award number and year, name of the federal agency, and name of the 
pass-tllrough entity; 

(2) Maintain internal controls that provide reasonnllie assurance that the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(3) Prepare appropriate fin:mcia1 statements, including a schedule of eliJ)enditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all a.greemerits between the 
Contractor and its Subcontractors who are subrecipients; 

(5) Comply with the applicable requirements of 2 CFR Part 200, including any future amenmner:its 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
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(0MB) Circular er regulation; and 

(6) Comply with the Omnibus Clime Control and Safe streets Act of 1968, TIiie VI of tile Civil Righm 
Act of 1964, Section 504 oHhe Rehabilitation Act of 1973, Titie II of the Americans 'With 
Disabilities Act of 1990, TIOe IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The' Department of Justice Non-Discriminatioo Regulations, 28 C.F.R. Part 42, 
Subparts C.O.E. and G, and 28 C.F.R. Part 35 and 39, (Go to 
httpsJ/ojp.gov/aboutJoffices/ocr,htm for additional! infom1ation and access to the aforementioned 
federal laws and regulations.} 

b. Single Audit Act Compliance. If the AAA is a subreciprent and expends $750,000 or more in 
federal awards from au sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of eactl audit, the AAA shall: 

(1) Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide {if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow.up and develop corrective action for all audit mdings; in accordance with 2 CFR Part 
200, Subpart F; prepare a csumma,y Schedule of Prior Audit Findings" reporting tile status of an 
aucfrt findrngs included In the prior audit's schedule of findings and questioned costs. 

c. overpayments. If it is delemllned by DSHS, or during the oourse of lhe reqwred audit, that the AAA 
has been paid unalowable costs under this Agreement, DSHS may require the AAA to reimburse 
OSHS in accordance with 2 CFR Part 200. 

(1) for any identified overpayment invotwtg a subcontract between tile AAA and a mbe, OSHS 
agrees it wffl not seek reimburaement from the AAA, if the identffied overpayment was not die 
to any failure by the AAA. 

29. Survivability. The temis and conditions contained in this Ag-eement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shaD survive. SUrviving 
l.enns include, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
ownership of MateriaJ, Responsibility, Temiinatioo for Default, Termination Proeedte, and TIUe to 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
DSHS reled upon to establish this Contract or Program Agreement are withdrawn, reduced or irnited, 
or if additional or modmed conditions are placed on such funding, after the effective date of this -contract 
but prior to the normal completion of this Contract or Program ·Agreement 

a. The Conlmct or Program Agreement may be renegotiated uoder ttie revised funding oondftions. 

b. At OSHS's discretion, OSHS may gi\<e notice to ltle AAA to suspend performance when OSHS 
determines that there is reasonal:>Ie likelilood that the funding insufficiency may be resolved in a 
timeframe lilat would allow Contractors perfonnance to be resumed prior to the normal oomp2eti-0n 
date of this contract. 

(1} During the period of suspension of performance, each party will infom1 the other of any 
conditions that may reasonably affect the potential for resumption of .performance. 

(2) When OSHS determiles that the funding ilsufficiency is resolved, it will give Contractor written 
notice to resume perfomian ce. Upon the recepPt of this notice, Contractor will provide written 
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notice to DSHS infonning DSHS whether it can resume pemmnance and, if so, the date of 
resumption. For purposes of this subsubsectic:m, "Wl'itten notice" may include email. 

(3) If the AM's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may temiinate fhe contract by giving written notice to Cootracior. 
The pmties agree that lhe Contract will be te1millared retroactive to the date of fhe notice of 
suspension. OSHS shall be liable oniy for payment in accordance wHll the terms of this 
Contra.ct for services rendered prior to lhe relroactive date of termination. 

c. OSHS may immeruately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the tenninatioo notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for setvices rendered prior to the 
effective date of tennination. No penalty shall accrue to DSHS in the event the termination option in 
lhis section is ~xercised. 

31. Tenninafion for Convenience. Toe Contra.els Administrator may temtinate this Agreement or any in 
whole o. in part for convenience by giving the AAA at least thirty· (3D) calendar days' written notice. The 
AAA may termmate this Agreement for convenience by giving DSHS at least thirty {30} calendar days' 
written notice addressed to: Ceritral Contract Services, PO Box 45811 , Olympia, Washington 98504-
5811 _ 

32. Tennination forDefautt. 

a. The Contracts Administrator may temunate this Agreement for defa~ in whole or in part, by written 
notice t.o the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1} Failed to meet or mainlain any requirement for contracting with DSHS.; 

(2) Failed to perfoml mdec any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to lhis Agreement; and/or 

(4) Olherwise breached any provision oc condltion of this Agreemenl 

b. Before the Contracts Mninistrator may terminate this Agreement for default, OSHS shall provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity t.o correct the AAA's noncompliance. If the AAA does not correct lhe AAA 's 
noncompliance Vl'ithin 1he pefiod of time specified in the written notice of noncompliance, the 
Contracts Administrator may then tenni·nate the .agreement.. The Contracts Administrator may 
terminate Ule agreement for defa!Jt wittlout such written notice and without opportunity for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AM may terminate this Agreement for default, in whole or il part, by written mmce to DSHS, if 
!he AAA has a reasonable basis to berieve that DSHS has: 

(1) Failed to meet or mmnlain any requirement for cootracung with the AAA; 

(2) Failed to perform undec any povision of this Agreement; 

(3) Violated any law, regulatioo, rule, or ordinance applicable to lhis Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 
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d. Before the AAA may terminate this Agreement for default, lhe AAA shall provide DSHS Virith written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportumy to 
correct DSHS' noncompliance. If OSHS does not conect DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may then terminate the 
Agreement 

33, Tennination Procedure-. Toe following provisions apply in the event this Agreement is tenninated: 

a. The AAA shall cease to perform any services required by lflis Agreement as of the effective date of 
tenrnnation and shall comply with an reasonable mstructions contruned in the notice of tennination 
which are related to the transfer of cfients, distribution of property, and temiination of services. 

b. The AAA shall prnmplly deliver to the DSHS contact person (or to his or her successor) listed oo 
the first page this Agreffllent, a!l DSHS assets (property) in !he AM's possession, including any 
material created under 1his Agreement Upon failure to return DSHS property within ten ( 10) 
wc:xting days of the Agreement termination, the AAA shall be charged with au reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
arr; property of OSHS that. is in the possenion of the MA pending return to OSHS. 

c. OSHS shall be liable for and shall pay for onJy those services authonzed and provided through the 
effective date of termination. OSHS may pay an amount mutualy agreed by the parties for partialy 
completed wmk and services, if work products are useful fo or usable by DSHS. 

d. If the Contracts Administrator te.nninates this Agreement for defnt.ft, DSHS moy withhold a sum 
from the final payment to the MA that DSHS detefmines is necessary to protect DSHS .agrunst loss 
Of additional liability. DSHS shall be enti1!ed to all remedies aV811able at law, in equity, or mder this 
Agreement If it is later determined that the MA was not in default, or if the AAA teflllinated this 
Agreement for default,. the AAA shall be entitted to all remedies available at law, in eqmy, or under 
ttlis Agreement. 

34, Treatment of Client P.operty. Unless otherwise provided in the applicable Agreement. lhe AAA shall 
ensure Ihm any adult client receiving services from the AAA under this Agreement has unresbicted 
access to lhe dient's personal property. The AAA shall not interfere with any adUlt client's owner-ship, 
possession, o,- use of the client's property. The AAA shall provide clients under age eighteen (18) with 
reasonable access to their personal property that is appropriate tD lhe client's age, development, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client 
and/or the client's guardian or custodian all of the client's personal property. This section does not 
prohi>it the AAA from impfemenling such lawful and reasonable policies, procedures and practices as 
the AAA deems necessary for safe, appropriate, and effective service delivery (for example, 
appropriately restricting dients' access to, or possession or use of. l:nvful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed lo be a waiver of arr; 
subsequent breach or default. Any waiver shall not lJe construed to be a modification of the terms and 
conditions of this Agreement mless amended as set forth S'I Section 1, Amendment. Only the 
Contracts Administrator or designee has the authority to waive any temi or condition of this Agreement 
on behalf of OSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as requrred by HIPAA. 

36. Definitions 
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a. ·Business Associate,• as used in this Conlract, means Ille "Comractor"' and generally has Ule same 
meaning as the term "business associate" at 45 CFR 160 .103. Any referem::e to Business 
Associate in this Contract includes Business Associate's ernployees, agents, officern, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Conlraet .and 
includes th.e Business Assoeiate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. "Breacll" means Ille acquisition, access, use, Of disclosure of Protected Health Information in a 
manner not pe.rmilre<I under the HIPAA Privacy Rule which compromises 1he security or privacy of 
the Protected Heallh Information, witil the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered En~ means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. •Designated Record Set" means a group of record:s maintained by or for a Covered Entity, ttlat is: 
the medical and billing records about Individuals maintained by or for a covered health care 
provider; the enrollment, payment, claims adjudication, and case or medical ma1Jagement record 
systems mairrtafned by or for a health plan; or Used in whole or part by .or for the C-Overed Entity to 
make decisions about lndividua!s. 

f. "Electronic Protected Health Information (EPHlf means Protected Heatlh Information that is 
transmitted by electronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 100.1'13. 

g. "HIPM• means the Healthlmwrance P<lftabifity and Accountability Act of 1996, Pub. L 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 (~ARRA•), Sec. 13400 - 13424, 
H.R. 1 (2009) {HITECH Act). 

h. "HIPAA Rules" means the Privacy, Security, Breach Nolitication, and Enforcement Rules at 45 CFR. 
Parts 160 and Part 164. 

i. "lndividual(s)" means the person(s) who is the subject of PHI and includes a person who qualifies 
as a personal representative in accordance with 45 CFR 164.502(g). 

j. "Minimum Necessary" means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. "Protected Heallh lnformatioo (PHI)" means individually identifiable heal1h infonmmon created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to the proviscon of health care to an Individual; the past, present, or 
Mure physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of heallll care to an Individual. 45 CFR 160.103. PHI includes demographi~ 
illfonnation that identifies the Individual oc about which there is reasonable basis to believe can be 
used to identify the Individual. 45 C FR 160 .103. PHI is informafion transmitted or hekl in any foon 
or medium and includes EPHI. 45 CFR 160. 103. PHI does not include education records covered 
by lhe Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as employer. 

I.. •security Incident• means 1he attempted or successful unauthorized access, use, disclosure, 
modification Of' deslruction of infcnnation or interference with system operations in an infonnation 
sy$tem. 
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m. "Suboontraclor" as used in this ,HIPAA Complianee section of the Contract (in addition to its 
definition in the General Terms and Conditions} means a Busjne-ss Associate that createe, receives, 
maintains, or transmits Protected Healttl Information on behaH of anolher Business Associate. 

n. •use• includes ttle sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shaD pe,tonn au Contract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and afl attendant reguJations as promulgated by the U.S. Deprutment of 
Heatttl and Human Services, Office of Civil Rights. 

38. Use and Disclosure of PHI. Businell-s Associate is limited to the follow-ing pem1itted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from., and shall use appropriate 
safeguards, and oompf:y with Subpart C of 45 CFR Part 164 {Security Standarns for the Protection 
of Electronic Protected Heatttl Information) with respect to EPHI, 1o preverrt the unaufhorized Use or 
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as lhe 
PHI is within its possess.ion and control, even after the termination or expiration of lhis Coo1ract 

b. Minimum Necessary Standarn. Business Associate shall apply the HIPAA Mininum Necessa,y 
standard to any Use or disclosure of PHI necessary to achieve the purposes of lhis Coofract. See 
45 CFR 164.514 (d)(2) through (dXS). 

e. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as necessary to peffoon !he services specified in this Contract or as required by law, and shaD not 
Use or dsclose such PHI in anv manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Health Information) if done by Covered Entity, except for the specific uses 
and disclosures set for1h below. 

d. Use for Proper Management and Adminisbation. Business Associate may Use PHI for lhe prope< 
management and administration of the Business Associate or to carry out the legal respoosi.bilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHF for 
the proper management and administration of Business Associate or to cary out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurarn:es from the person to whom the infunnalioo is 
disclosed that the information will remain confidential and used or futher disclosed only as required 
by law or for the purposes for which it was disclosed to !he person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f. Impermissible Use or Disclosure of PHL Business Associate shall report to DSHS in writing all 
Uses or disclosures of PHI not provided for by !his Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI os required at 45 CfR 164.410 (Nolffication by a Business Associate), as well as anySecusit'J 
Incident of which it becomes aware. Upon request by OSHS, Business Associate shall mitigate, to 
the extent practicable, any hannful effect resul1ing from lhe impermissible Use or disclosure. 

g. Failure to Cure. If OSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the terms of this Contract and reasonable 
step$ by OSHS do not end the lriolation, DSHS shall terminate this Contract, if feasible. In addition, 
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if Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate'.s obfigations under the terms of their contract aoo reasonable steps. by 
the Business Associate do not end the wola5on, Business Associate shall tennmate the 
Sub0ontract, iffeasLble. 

h. Termination for Cause. Bus.iness Associate authonzes immediate temlination of this Conlract by 
DSHS, if DSHS determines that Business Associate has violated a. material tern, of lhis Business 
Associate Agreement. DSHS may, at its safe option, offer Business Associate an oppommity to 
cure a viOlation of this Business Associate Agreement befa"e exercising a tennination fol" cause. 

i. Consent ID Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to ltle Secretaiy of DHHS and.l'or to 
DSHS for use in determlning compliance with HlPAA privacy requirements. 

j. Obligations of Business Associ3te Upon Expiration or Tennination. Upon expiration or termination 
of this Contract for any reason, wilt! respect to PHI received from DSHS, or created, maintained. or 
received by Business Associate, or"any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibl1ifies; 

(2) Return to OSHS oc destroy the remaining PHI that 1he Business Associate or any 
Subcontractons still maintain in any form; 

(3) Continue to use appropriate safeguards and compy wi1h Subpart C of 45 CFR Part 164 
{Security Standards for ltle Protection of EJectronic Protected Health lnfom,ation) with respect ID 
Electronic Protected HeaJfh Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Busiless Associate or any SUbcontractom othertilan 
for the purposes for which such PHI was re1ained and subject lo the same conditions set out m 
the •use and Disclosure of PHI' section of U.s Conlrad which applied prior to tennination; and 

(5} Rell.Im to DSHS or deslroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
administration or to carry out its legal responsibilities. 

k. Survival. The obligations of the Business Associate under this section shall survwe 1he t.ennination 
or expiration of this Contract 

39. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Assoctate shall document all di.sdosures, except those disclosures that are exempt 
under 45 CFR 164.523, of PHI and information related to such disclosures. 

(2} Within ten (10) bu~ness days of a request from DSHS, Business Associate shall make available 
to DSHS tile information in BusineH A.ssociate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an .accounting of disclosures of PHI by ltle Business 
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Associate. See 45 CFR 164.504(e)(2l(ii)(G) end 164.528(b){1). 

(3) At the request of DSHS or in response lo a request made directly to the Business Associate by 
an Individual, Busmen Associate shall respond, iri a mnely manner and in accordance with 
HIPM and the HIPAA Rules, to requesls by Individuals for an accounting of disclosures of Pt-11. 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for .an 
accounting under this section for the six (6) years prior to the date on which the accounting was 
requested. 

b. Access. 

(1) Business Associate shall make ava1table PHI that it holds that is part of a Designated Record 
Set when requested by OSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of individuals lo Protected Health lnfonmruon). 

(2) When the request is made by the Individual to the Business Associate or if OSHS asks the 
Business Associate to respond to a request, lhe Business Associate shall comply wi1h 
requirements in 45 CFR 164 .. 524 (Access of lmfl\liduals to Protected Healttl Information) on 
fonn, time and manner of access. When tile request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten {10) busineS:S days. 

c. Amendment. 

(1} If DSHS amends, in who4e or in part, a record or PHI contained in an Individual's Designated 
Record Set and DSHS has previously provided the PHI or record lhat is the subject of the 
amendment to Business Associate, then DSHS wm inform Business Associate of the 
amendment pursuant to 45 CFR 164.526{c){3) (Amendment of Protected Hemth lnfonnation). 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as diret:ted 
by DSHS or as necessary to satisfy DSHS's obrtgatioos under- 45 CFR 164.526 (Amendment of 
Protected Health Information). 

40. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 1.64.502(e)(1 )(ii), 
164.504(e)(1)(i), and 164.308(b)(2), Business Associate shall ensure that any agents, SUbcontractors, 
independent contractors or o1herlhird parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written conlmct that contains the same terms, restrictions, 
requirements, and condtions as the HIPAA compliance provisions in this Contract with respect to such 
PHI. The same provisions must also be included in any contracts. by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314{a}(2)(b) and 
164.504(e}(S) . 

41. Obligations. To the extent lhe Business Ano~te is to carry out one or more of OSHS's ob!igation{s) 
under Subpart E of 45 C FR Part 164 (Privacy of Individually ldentifiabie Health lnfcmnation), Business 
Associate shall comply with all requirements ttiat would apply to DSHS in the performance of such 
obligatioo(s J. 

42. Liability. Within ten (10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initiated' by tile Office for Civil Rights based on an alegation of 
violation of the Hl PAA Rules and must inform OSHS of the outcome of that action. Business Associate 
bears all respoosibility for any penatties, fines or sal!lctions imposed against the Business Associate for 
violations of lhe HIPAA Rul9 and for any imposed against its Subcontractors or agents for which it is 
found liable. 
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43. Breach Notification. 

a. In the event 'at a Breach of um1eeured PHIi or disclosure that compromises the privacy or security of 
PH! obtained from DSHS or Involving DSHS clients., Business Associate will take a!I measures 
required by state or federal law. 

b. Business Associate witl notify DSHS within one (f) business day by telephone and in writing of any 
acquisition, access, Use or disciosure of PHI not anowed by the provisions of this Contract or not 
authorized by HIP.AA Rules or required by law of which it becomes aware which potentially 
compromises the security Of" privacy of the Protected Heallh 1mormation as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract with[n 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy ,of PHI by 
Ure Bufliness Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notffir:ation with a faxed or othe.-written explanation of the Breach, to .include the following: 
date and tne of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and pet'SOOnef associated with 
lhe Breach, detailed description of the Breach, anticipated mitigation steps, and the name, addres-s, 
telephone number, fax number, and e-mail of the individual who is responsible as the prima,y point 
of cootact. Business Associate will address commumcations to the DSHS Contact. Business 
Associate wil coordinate and cooperate with OSHS to provide a copy of its investigation and other 
mormation requested by DSHS, including advance copies of any notifications required for DSHS 
review berore disseminalilg and verification of the dates notificalioos were sent. 

d. If DSHS determines that Business Associate or its Subc:ontractor(s) or agent(s) is responsible for ai 
Breach of msecured PHI: 

(1 ) requfring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate beam the responsibility and costs for notifying the affected Individuals and 
receMng and responding to those individuals' questfOOS or requests for additional infonnation; 

(2) requmg notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding to media questions or requests for additional infonnation; 

(3) requirtng notification of the U.S. Department of Hea!tfl and Human Services Secretary unda- 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears lhe responsibility and 
cosb for notifying the Secretary and receivng and responding to the Secrelmy's questions or 
requests for additional infonnation; and 

(4) OSHS will take appropriate remedial measures up to tenninalion of this Contract. 

44. Misce!laneou:s Provisions. 

a. Regulatory References. A reference in this Contract to a section in the li1PAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shaD be intefpreted to permn oompliance with the 
HIPAA Rules. 

DGt1$ Cenlr.lll con:ract Sl!l'dee& Pagel7 
11)1EL$ MA S!al!!,f'ederaf A1Jli!IE!llll!l1 (6-21-2024) 

KC-569-24-B CK Foodbank 
20 



Special Terms and Conditions 

1. Definitions. 

a. "AAA" or •contractor" shaU mean the Area Agency on Aging that is a party to tt1is agreement, and 
if1ldudes the AAA's officers, directors, lrustees, employees and/or agents unless otttawise stated in 
Ill.is Agreement. For purposes of this Agreement,, the AAA or agent shan not be considered an 
employee of DSHS 

b. "Agreement' means this Agreement, includfng all documents attached or incorporated by 
reference. 

c. "Allocable costs• are those costs which are chargeable or asscgnable to a particular cost objective in 
accordance with the relative benefits received by those costs. 

d. • Allowable costs• are those costs necessary and reasonable for proper and efficient performance of 
this Agreement and in confonnance with this. Agreanent. Allowable costs under federal awards to 
local a tribal governments must be in confonnance with Office of Management and Budget (0MB} 
Circular A..f37, Cost Principles for State, Local and Indian Tribal Governments; allowable costs 
under ~ral awards to non-profit organizations must be in conformance wi1h 0MB Circular A-122, 
Cost Principles for Non-Profit Organizations. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goa1s, measurable objectives, outcomes, uniJs of service, 
and idenlffies lhe planning, coordination, administration, social setvices and evaluation of activities 
to be undertaken by lhe AAA to carry out the purposes of the Older Amelicans Act, the Social 
Sec.urit.y Act, the Senior Citizens Services Act, or any other statute for which the AAA receives 
fmds. 

f. • Assignment" means lhe act of lmnsfening to anoftrer the rights and obigations under this 
Agreement. 

g. "Business Associate" means a Business Associate as defined in 45 CFR 16fl.1i03, who performs or 
assists in the performance of an activity for or -0n behaff of the Covered Entity that involves the use 
or disclosure of protected health infonnation (PHI). A!ry reference to Business Associate under this 
Agreement includes Business Associate's employees, agents, officers, subcontractors, third party 
confrac!Dr's, volunteers, or directof"S. 

h. "CFR" means Code of FedemJ Regulations. Ali references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

L "Client" means an individual that is eligible for or receiving services provided by the AAA in 
connection with this Agreement. 

j. •covered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. •contracts Administrator" means the manager, or successor, of Central Cootract Services or 
successor sectio~ or office. 

I. "Debannent" means an action taken by a Federal official to exclude a pelSOn or busirtess entity 
from participating in transactions involving certain federal funds. 

m. "Designated Record Set" meoos a ,groop of reeords maintained by 01 ror the Covered Entity that is 
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the medical and billing records aboUt the indiYidu~s or the enroOment, payment, claims 
adjudication, and case or med.ical management records, used in whale or part by or for the Covered 
Entity to make decisions aboui indMduals. 

n. "DSHS" or "the Department' means the state of Washington Department of SociaJ and Health 
Services and its empfoyees and authorized agents. 

o. "Equipment" means tangible, nonexpendabile, personal property having a useful l:ife of more than 
one year and an acquisition cost of $5000 or more per unit 

p. "Fixed Price Award contract' means the pomon of this conb"act where DSHS provides a unit. rate 
p,aym ent fa activities that were canpleted in accordance with the terms and conditions of this 
contract. 

q. "Grievance• means an expression of a concern or dissatisfaction related to a beneficiary's 
experience with the person-centered planntng process, SeNice plan requirements, and Home and 
Community Based Services setmg requirements. These expressions of amcem or dissatism.ctioo 
will be resotved through local processes to the maximum extent possible. 

r. "HIPM" means the HeaJtfl Information Portability and Accountability Act of 1996, as codified at 42 
USCA 1320d-d8. 

s. "Individual" means the person who is the subject of PHI and includes a person who qualifies as a 
persooal representative in accordance with 45 CFR 164.502{9). 

t. Long Tenn Services and Support& (LTSS) Presumptive Eligibility (PE) is a package of services 
allowing the state to waive certain Medicaid requirements and provides indMduals an opportunity 
for expediated access to specific home and community-based servicee in their own home and 
Medicaid medical coverage, for a limited time, while fu'II functional and financial eligibility are being 
determwied. 

u. "Older Americans Act" refers to P.L 106-501, 106th Congress, and any subsequent amendments 
or replacement statutes thereto. 

v. "Personal Information" means information identifiabte to any peraon, including, but not limited to, 
infonnation that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbef-s, other identifying numbers, and any financial identifiers. 

YI'. "PHI" means protected health infonnation and is information created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health care to an 
individual; Ute past, preseflt, or future physical or mental healttl or condition of an individual; or past, 
preseflt or future payment for provision of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic infonnatioo that identifies the individual or about which !here is reasonable 
basis to bclieve, can be used Io identify the individual. 45 CFR 160.103. PHI is information 
transmitted, maintained, or stored in any foon or medium. 45 CFR 164.501. PHI does not include 
education records covered by lhe Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4}{b)(iv). 

x. "RCW" means the Revised Code of Washington. All references in lhis Agreement to RCW cflaptem 
or sections shall include any successor, amended, oc repl0cement statute. Pertinent RCW chapters 
can be accessed at llttp://sfc.leq.wa.oov/. 

DSHS Cenlr.l Con'.ract ~EM:>e& 
10HiLS MA 5mei'Federal Ag;eement (6-21-2C(Z4J 

KC-569-24-B CK Foodbank 
22 



Special Terms and Conditions 

y. "Real Property" means land, including land i:nprovements, structures, and appurtenances thereto, 
excluding movable macline,y and equipment. 

z. "Regulation" means any federal, :state, or local regulation, rule, or ordinance. 

aa. "Subcontract" and "AAA Provider Contract" means any separate agreement Cf' oonlract between the 
AAA and an individual or entity rsubcontractor") to perfonn all Cf' a portion of the duties and 
obligations that the Contractor is obiigated to pelfonn pursuant to this Agreemenl 

bb .. "Subcontractor" and .. AAA Provider Contracto~ means an individual or entity (including its officers, 
dlrectors, trustees, employees, and/or agents) with whom tile AAA contracts to provide services 
that are specfficaDy defined in the Area Plan or are otherwise approved by DSHS in accordance 
with lhis Agreement. 

cc. "Subrecipienr means a non-fedeml entity that e){pends federal awards received from a pass­
through entity to cmy out a federal program, but does not .include an individual that is a beneficiary 
of such a program. A s.ubrecipient may also be a re~pient of olfler federal awards direc:tty from a 
federal awarding agency. 

dd. "Supplies" means all tangible personal property other Ulan equipment as defined herein. 

ee. "WAC" means the Washington Administrative Code. AD references in this Agreement to WAC 
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent 
WAC dlapfers or sections can be accessed at hflp1/slc.Jeg.wa.govl. 

ff. "Unique Entity Identifier (UEJ)" means a unique nunmer assigned to all entities (public and private 
oomJ)Mies, individuals, rnstiwtions, ororganizations)who register to do bumes:s with the federal 
government. 

2. Statement of Work. The AAA shall provide the services and staff, and ottlerwise do all things 
necessary for or incidental to the performance of WOO<, as set forth in the attached statement of Work 
(EmibitA). 

3. Consideration. Total consideration payable to the AAA for imtisfac.tory perfonnance of the wor11 under 
this Agreement is a maximum of $6,228,035, including any and an expenses and shaD be based on the 
attached Exhibit B, Budget. 

4, Billing and Payment. 

a. Billing. 1he MA shall submit invoices using State Form A-19 Invoice Voucher, or such other form 
as designated by OSHS. Consideration for services rendered shall be payable upon receipt mid 
acceptance of property completed invoices which shall be sul:lmitted to DSHS by lhe AAA not more 
often than monthly. 

Except for costs associated with Case Management and Nursing Services for MPC, COPES, 
MNIW, and Chore clienls, OSHS will pay to the AAA all aOowa.ble and allocable costs incurred as 
evidenced by proper invoice in accordance with the ADSA approved AAA Cost Alocation Plan, 
Budget (Exhibit B), and Sectioo 3, Considef"ation, of this Agreement. The invoice shall describe and 
document to OS.HS' satisfactioo, the work performed, activities accomplished, progress of the 
project, and fees. 

a. Payment. Pa:i,,nent for Medicaid Case Management and Nursing Services, including Medlcaid 
Stat.e plan, Waiver, Roads to Community living (RCL}, and :state-funded Chore clients will be based 
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on a monthly rate of $247.34 from DSHS Allocated Trtle XIX/Chore funding per month for each in­
home agency personal care or in-home individua1 proviaer authorized case authorized by ttte AAA 
each month. In addition, in-home cases authorized with a service, but no personal care, will be 
paid at the fuff fixed rate. 

Each AAA is required to staff on average a maximum of 802: 1 clients lo each clinical staff, in 
SFY27, beginning July 1, 2026. Toe CMINS Unit Rate payment wiU be adjusted monthly iflhe 
contractually obligated caseload ratio of clients lo clinical (Case Management/Nursing staff) 
exceeds 80.2:1. 

(1) Title XIX Medicaid, CfDA No. 93.778 and State.funded Chore. Payment for Medicaid Case 
Management, Nureiny Services, New F~dom Eligibility Determmation/Co.nsuttaoon Services, 
and Core Services Contract Management is based on the number of cases authorized per 
month, multiplied by the AAAs awroved rate per case month. 

These services are delivered and reimbursed as a fixed rate award. Portions of paymenm may 
be recovered by DSHS if the terms and conditions are oot fully met. 

lbe average monthly projection of case management caseload over the course of this 
Agreement is 1,354. The AM will be paid for the number of actual cases authorized each 
month according to the payment schedule abow. 

If the AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted in 
the caseload above, payment will be based oo the same moothly ra!M as above. These cases 
wil be coosldered in the clinical caseload ratio. 

(3} Case .Management/Nursing Services Deliverables for Payment. Case Management/Nursing 
Services deiverables (induding New Freedom}: 

{a) Maintain a dirlical ratio averaged across the AAA ofno more than 802:1. 

i. Countable FTE portiore wiD ilclude clinical staff providing CMNS who are in paid status 
by the AAA and have WOO<ed at least one day dtmg the service month. FTEs in full 
Paid Family Medical Leave (PFML) would not be eligible lo be counted for this PlSJ)()Se. 

ii. Vacant FTEs may be included ill the staff ratio count for up to 1hree (3) months during 
recn.tilment lo fill an ongoing or new position. 

iii. Listed FTEs may exceed 1.0 when ·the CM/RN staff person works overtime. 

iv. New case transfers from HCS may be excluded from the caseload ratio calculation for 
the month of transfer and tile next full month while the AAA adjusts to the higher 
caseload. 

(b) Good standing in the oonual Quality Assurance (QA} cycle with full remediation (as 
possible) of findings, Perfonmmce Improvement Plan (Pl P) requirements met and required 
Supervisory Reviews meeting at least 86% proficiency. 

(4) Payment for Core Services Contract Management. 

Paymeotfor Core Services Contract Management for Medicakl State Plan, Waiver, Roods to 
Community 'Living (RCL}NV.A. Roads, and state-funded Chore contracted services 'A'ill be ba!!ed 
on successful completion of deliverables listed below and on a monthly rate of $13.99 from 
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DSHS Allocated Title XIXIChore funding per month for each in-home agency personal care or 
in-home individual provider case autttorized to the AAA eaclh month based on the HCLA 
generated caseload report 

Compliance wi1h Chapter 6 and with lhe fiscal and program deliverables for Core Services. 
Conlract Management is an expectation. Each AAA wil complete lhe CSCM compliance 
attestation in accordance with the SFY26 State/Fed Management Buletin .. The Core Services 
Contract Management unit rate will be adjusted or partially recovered if contract deliverables are 
no! met. An adjustment may not be assessed if the AAA notifies HCLA and presents good faith 
reasons for being out of compliance and provides a corrective action plan, prior to discovery of 
non-compliance with core seNices contract management deliverables. The AAA CAP 
submission for the previous year CSC M noo-compliance must include dates of compliance wtth 
CSCM contract detiverables and must be submitted in the first 14 days of Marcil. 

HCLA may request any of the documents listed under the deliverables section with ex.pectation 
of receipt from the AAA within a five (5) business day turnaround. HCLA may ask for additional 
documents at any line via requesmg the AAA monitoring tracker/calendar showing the date of 
the risk assessment, date the finaJ letlerfmonitonng report was COO'lpfeted, type of monitor. and 
date of the finalized correclive ac:tion plan. In addition, HCLA may ask for the actual risk 
assessments, final letter/momonng report and finalized corrective action plans for·anv prowidef 
the AAA is required to monitor 

(5} Core Services Contract Management Deliverables for Payment. 

The fiscal and program deliverables for Core SeMces Comract Managem~t for each calendar 
year are: 

(a)Complete all contracted service providers risk assessments for Medicaid State Plan, Waiver, 
Roads to Community Living (RCL)fNA Roads, mid state-funded contracted servtceproviders .. 

(b )Complete response/processing on all contract applica1ioos within re(Jlired timeframes. 
Contract applications (open procurement) completed/processed outside of the required 
timeframes must tiave documentation explaining the extended processing time. 

(c)Complete aD monitoring annually (final letterimoni1Dling report} for Medicaid state Plan, 
Waiver, Roads to Community Living {RCL)MfA Roads, and state-funded Chore contracted 
service providers within the· 90-day time frame noted in Chapter 6. 

(d)Approve c:aredive aetion plans for contracted service providern (as needed} and complete 
follow up on correction action plans (as needed) for Medicaid state Plan, Waiver, Roads to 
Community Living {RCL)IW'A Roads, and state-funded Chore programs. 

(e}The type of oomracted service provider monitoring must match the assigned annual risk 
assessment level and soore. AA.As may conduct a more ,comprehensive type of monitoring al 
their dlsaetion. 

(f) Previous calendar year home care and Adult Day Services final monitoring reports will be 
submitted to Home and Community living Administration during the first fourteen (14) calendar 
days in March . • 

(6) Timely Payments. 

Payment shal be coosidered timely if made by DSHS within thirty (30) days after receipt and 
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aceeptance by OSHS of the property completed invoices. Payment shall be sent to the address 
designated by 'the AAA on page one (1) ,of this Agreement OSHS may, at its sole discretion, 
wlttlhold payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply 
with any term or oon<frtion of this Agreement. 

OSHS shall not make any payments in advance or anticipation of the delivery ot set'Vices to be 
provided pursuant to this Agreement Unless othenvise specified in lhis Agreement, DSHS shall 
not pay any dalms for payment for services submitted more than 6 months after completion of 
the contract period. The AAA shall not bill DSHS for 11e1Vires pedonned under this Agreement, 
and DSHS shall not pay the AAA, if the AAA has charged or v.;11 charge the State .or Wasnington 
or any other party under any other contract or agreement for the same servic.es. 

(7) Long Tenn Services and Support (LTSS) Presumptive Eligibility (PE). 

Payment for LTSS PE wili be based on one rate for both L TSS PE services listed below in (a) 
aoo (b). 

(a) $332.67 for the montti of completion of the lTSS PE screening(s)lassessmenl(s), ·care 
plan(s), Recipient Access Codes (RACs) and auUlorization of services. And; 

(b) $332.67 per month beginning after lhe month that L TSS PE screening was completed, for 
L TSS PE case management services shared wi1h Home and Community Services (HCS), 
and the fuH CARE assessment is competed and finafrzed in Current status in the CARE 
client management system, the PE RAC is ended, and the L TSS program RAC is opened 
by HCS and the Area Ageney on Aging (AAA) accepts sole responsi>ifity of lhe ongOflg 
case management. (Hfor Aging and Disabifity Services (ADS) ont1: Asian Counseling and 
Referral Service (ACRS}, Chinese Information and Servfce Center (CISC) and ADS for 
individuals identifying as Muckleshoot tribal membern can be paid ttie one time onBy front 
door initial in-home assee.sn ent rate to determine full functional elgibilil}; a1ter the month 
that the lTSS PE screenng is completed and, until the fulJ CARE assessment is completed 
and finalized .in Current status in the CAR.E dient management system, the PE RAC is 
ended, and lhe LTSS program RAC is opened by ADS, ACRS, orCISC , and ADS, ACRS, 
or CISC accepts sole responsibifily otthe ongoing case management. If ADS, ACRS and 
CISC provide the in-home CARE assessment for eligibility, these entilies cannot bill for 
L TSS PE case management and lhe front door in-home assessment rate.~•) 

( c) Monthly invoices wiJI be based on lhe Caseload Reports provided by HCLA. If the AAA 
accepts the HCS transfer of a PE case at any point during a calendar monlh, the TXIX Unit 
Rate will be pmd for that month instead of the PE rate. 

{d} Staff time spent with PE ctierits may not be oounted toward TXIX CM Caseload Ratio until 
the month of lhe HCS transfer the dent as fully eligible. 

Community Living Coooections (CLC) options counselingJprescreeoing is oulside cf this scope and 
rate. CLC staff time fur prescreening may be eligible foir Med~akf Administrative Claiming. 

b_ Local Matching funds: Local Matching Funds: The AAA may spend qualifying local funds on 
TXIX in-home case management and use it to collect additional federal matching fmds. The 
amount of Senior Citizens Services Act (SCSA) funding budgeted fofTXIX in-home case 
management in the previous state fiscal year may be canied forward into this contract and inflated 
by lhe consumer price index: {CPI) used in the caseload ratio adjusbnent factor as matching funds 
to draw down additional federal match. The CPI is 3.1 % in SFY27. Any additional requests for 
SC SA or other local fund sources to be mm:ched must be approved by HCLA and may require 
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additional FTE to be purchased with these funds. A new clinical ratio or case handling ratio will be 
negotiated with HCLA to draw down additional matching funds per the local matching funds 
schedule. If additional SCSA is proposed as a local match source, 1he AAA wilt report any impacts 
of reallocating SCSA funding when making the request to HCLA. 

c. Local Matching Funds schedule: The AAA may increase !he TX!X Requested Match as an add­
on for the unit rate for each authorized in-home agency personal care case, in-;home individual 
provider, no personal care, and New Freedom case accepted by !he AAA each month per lhe 
schedule i:Jelow. HCLA may wai\•e the Ratio buydown requirement i f it is not met. 

If 
Clinical 
Ratio 
is Then 

State/Local 
Fed 
Match 

d. The AAA shall complete and swmit the attached Local Match Certification Fann {Exhibit C) with 
their final bflling. Final payment wiD not be made without the completed form. 

5. PACE. Payment of $336.60 per client per year for annual assessment services, including annual and 
significant change a!l:Sessment/s as needed, foc in-home client participants of the Progmm of All­
Inclusive Care ror lhe Elderly (PACE). Participating MAs (Pierce County AL TC, Al TCEW, Snohomish 
County L TCA, and may include Area Agency on Aging & Disabilities of Souttlwest WA only} can only 
receive reimbursement for assessment services once in a twelve-month period. 

6. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA) programs. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by DSHS if the tenns and corufilions are not ruay met. Payment for service provision cannot 
exceed lhe a[located funding. Monthly payment of $370 for each active MAC and TSOA dyad enrolled 
and $340 for each active TSOA individual enrolled per the caseload report provided by H CLA. A 
onetime payment of $90 for each MAC and TSOA person listed on the HCLA waitlist. 

a. MAC and TSOA Deriverabfes. 

(1) Updated Wann Handoff Protocols submitted to HCLA in accordance wilh lhe due date outlined 
in MB. 

(2} Annual Report submitted to HCLA in accordance with due date oulffned in MB. 

(3) Quality Assurance requirements met inclusive of completioo of a Performance Improvement 
Plan (PIP) if needed. 

b. Proof of Networt Adequacy efforts and contract monitomg inclusive of clierit samples of MAC and 
TSOA clients. 

7. Confidentia!Ity. In addmion to General Tem1s aod Conditions Coofidentialily language, the AAA or its 
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Subcontractors may disclose information to each other, to DSHS, or l.o appf01Jriate authorities, for 
purposes directly connected with the services provided to the cfient. This inciudes, but is not limited to, 
determining elfgibitity, providing seNices, and participation in dis.pules, fair hearings or audits. The AAA. 
and its SUbconlractors shall disclose information for research, statistical, monitoring and evaluation 
purposes COlldl.lCt&d by appropriate federal agencies 811d OSHS. 

3. Amendment Clause Exception. The only exception to the General Tem1 and Condition Amendment 
clause {clause 1.) is when an amendment must be processed to distribute federal funds to ttie 
Contractor and the funds must be obflgaled in a Short Timeframe. Short Timeframe means the 
C:Ontractor is unable to follow their sblndard contract execution procedures in order to timely obligate 
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the terms of the 
federal fund distribution amendment, which shall be limited to only adding funds to the Contractors 
Budget. The Contractor's designated point-of-contact shaD also email DSHS its acceptance of lhe 
amendment no later than the amendment start date. 

9. Background and Fingerprint Checks. Background check will be completed with staff prior to having 
unsupervised access to dients and then every two years thereafter, and as required under RCW 
43.20A.710, and RCW 43.43.830 through 43.43.842. Finge,pmt check is required for staff residing in 
ttie state less than three consecutive years before employment {this is not required to be updated eveiy 
two years as long as in state residency remain continuous). Documentation of successful completion of 
reqwred background and fingerprint checks must be maintained. 

10. Duty to Disclose Business Transactions. 

a. Pursuant to 42 CfR 455.105(b), within 35 days of the date on a request by the SecrebJry of the 
U.S. Department of Heaffh and Human SeJVices or DSHS, Contractor must submit fu!I and 
oomplete information related to Contractor's business transactions that include: 

(1) The ownership of any subcontractor with whom the Contractor has had business lmnsactions 
totaling more than $25,000 during the 12-month period ending on the date of lhe request; and 

(2) Any signiftcant business transactions between the Contractor and 811ywholty owned supplier, or 
between lhe Contractor ar1d any subcontractor, during the 5-year period ending on the date of 
the request. 

b. Failure to comply with requests made under this lem1 may result in denial of payments until the 
requested information is disclosed. See 42 CFR 455.105(c). 

11. State or Federal .Audit Request'S. The eontrador is. required to respontl to state or Federal audit 
requests foc records or documentalion, wffllin the timeframe provided by the requestor. The Contractor 
must provide all records requested to either Sfnte or Federal agenc;• staff or their designees. 
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Exhibit A. Statement of Work 

The AAA shall provide the following services, as specified in the AAA's currentarea plan, either dire&Uy 
or through a«ininistrative, ,ove,-sight or subcontractors.. The AAA shall compiy wlth an applicallle state 
and federal statute and rules, including but not limited to the United States Code, the Code of Federal 
RegtJations, the Revised Code ofWashing1on, the Washington Adminislralive Code, Federal Program 
Waivers for COVID-19, and any and .an OSHS/HCLA standards, guidelines, policy manuals, and 
management bulletins, including management buBetins that grant or remove temporary COVI D-19 
flexibilities. 

If a proposed change or combination of changes in any DS HSJHCLA standard, guideline, po4icy manual 
and/or management ibullem after the commencement of this agreement creates a new and material 
impact, to the extent possible and as quickly as possible DSHS will consult with the AAA or rts 
professional association to identify porential impacts and when possible, identify how to mitigate 
impacts witmn available funding. 

1. Title XIX Medicaid, ALN No. 93.778 and State-funded Chore 

a. Core Seivices Conlract Management The AAA will manage subconlracts with qualified J)T(Mdera of 
agency peraooal care and PERS services for MedicmdfChore clients and Developmental 
Disahilllies Administrati(lfl (DOA) Medicaid clients. For HClA clients ooly, contracts managed by 
the AAA also include State Plan and Waiver conlracts under 1915{c), 1915(k) Community First 
Choice, and RCL/WA Roads used 1o support individuals moving to or rnainlaining community 
settings. These service types are listed in 1he Long Term care Manual by program. Al conlract 
management shaD comply witt1 the conlract management requirements set fOl1h in Chapter 6 of the 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b. Adult Day Services Program Compliance. Tite AAA shall contract witll and conduct i.nitial and 
ongoing program compliance reviews foc Title XIX. <:ontracted Adult Day Care and Adult Day Health 
programs in accordance with all applicable regulations in chapter 388-71 WAC and chapler 388-
106 WAC. The AAA shall conduct a complete review of each conlraeted c:enter at least ooce every 
twelve months to ensure adequate performance and regulatory compliance with Adult Day Services 
WAC. These activities are included in the Core Ser.ice Contract Management unit rate. 

c. Nursing Services. The AAA wiU provide direcUy or through contracts, access to licensed medical 
expertise for AAA Medicaid cfJents in accordance with Chapter 24 of Long Term Care Manual, 
ilciuding 1he capacity 1o make home visits, conduct case manager, client and caregiver 
consultation, file reviews and to respond to emergency needs. Nursing Services will be in 
compliance with chapter 74.34 RCW, chapter 74 .. 39 RCW, Chapter 74.39A RCW, and all 3Pplicable 
regulations in chapter 388-71 WAC and chapter 383-1'06 WAC. 

Olympic, Southwest, Southeast, Eastern, LMT AAAs only: The AAA may provide contracted nursing 
services for HCLA c!.ients and/or ODA clients in accordance with Chapter 24 of the long Tenn Care 
ManuaJ. Contracted Nursing for DOA wiU also adhere to DOA Policy 9 .13 Skin Observatloo 
Pro1ocol. 

The AAA will provide administrative oversight and program development for Nursing Services for 
Medicaid clients in its Planning and Seivice Area (PSA). Such activities include monitoring 
peffommnce and activities to implement OSHS policies, and preparation of reports as reqtired by 
DSHS/HCLA or local requa-ements, subcontract development and monitoring, service plannmg and 
system development. 

d. Case Management The AAA shall provide Case Management for Community First Choice, 
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Medicaid Personal Care, COPES Waiver, RCL, and Chore clients receiving services in their own 
homes as desaibed in the Long Term care Maooal, and in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, chapter 74.39A RCW, and all applicable regulations in chapter 388-71 WAC, 
chapter 388-106WAC, and chapter 246-335WAC. 

The AM will plan to maintain no more than a maximum average .ratio of Medicaid/Chore/WA 
Roads clients to Clinical (Case Manager/Nursing) FTE, as defined by DSHS/HCLA in the Special 
Terms & Conditions Btlling and Payment Section (4.b), in its sefVice area as a whole. The clinical 
caseload ratio may vary at sublevels within ils service area based on the AA.As management 
decisions on case:Joad distribution or other factors. The amount of Senior Citizen Services Act and 
other local funds used as match for federal Medicaid ·funding may be negotiated. 

The AM will prollide admmistrative oversight and program development. for Case Management for 
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance, 
actr.ifties to implement DSHS policies, preparation of reports as required by DSHSJHCLA or local 
requirements, subcontract development and monitoling, service planning and system development 

e. Front Door. Asian Counselmg and Referral Service (ACRS) and Chinese Information and Service 
Center (ClSC) are aultlorized to complete initial in-home assessments fur identified elhnic 
populations with reimbursements not to exceed $1,015 each client Per Budget (Exhi>it B) line .49, 
fundilg is provided for these "front door" .assess.n enl:s completed by ACRS and CISC. The full 
appropriation for these front do« activities must be passed on to ACRS end CISC via subcontracts 
betv.-een the AAA and those Agencies.. 

ADS/Seattte King County AAA is authorized to complete initial in-home assessments for individuals 
who identify as Muckleshoot tribaJ members. Funding is provided for up to 60 initial assessments 
with reimbursements not to exceed $1,015 each client. 

f. Laptop Replacement SehedUile. The AAA shall establish a laptop replacement schedule to assure 
eacfl assessor has an q:,erational laptop that meets minimum specifications needed for the 
Comprehensive Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule 
must ensure that equipment is sufficient to operate the state's mandated app6eafions. 

g. Community Living Connection&llnformation and Assistance Medicaid Administrative Claiming. The 
AAA may choose to claim f.ederaJ FinanciaJ Participation {FFP) for infonnation and assist.ance 
activities related to assisting individuals to access Medicaid, as descri>ed in the Senior Information 
and Assistance Program standards or any succeSSOf program standards, mcklding lhe required 
administrative oversight Prior to claiming FFP, appf0\l3J must be received from lhe Community 
Living Connections program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom /NF) (Pierce and ADS of Seattle/King County and ALTCEW AAAs onM. 
The AM will prollide Eligibility Determination and Care Consultation Services (CCS) fur AAA 
Medicaid participants who choose NF in accordance with Chapter 7e of the long Term Care 
Manual and all applicable regulalions in -chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and participants will be part of the required clinicaJ ratio calculation, as defined 
by OSHS/HCLA in the Special Tenns & Considerations Bllling and Payment Section (4.b). New 
Freedom budget aulhiorizations to the FMS will validate active client ease management sllltus for 
any month that client is active and personal care is not authorized. 

The AAA will provide administrative oversight and program development for CCS for NF in its 
service area Suell activities indude monitonng perfonnance. activities to implement OSHS 
policies, and preparation of repoos as required by DSHSIHCL...A. or local requirements. 
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L 1519 Outcome and Performance Measures: The folowing outcomes and performance measures 
are incorporated into this Contract, as required by RCWs 70.320.040 and 74.39A.09D: 

1. Outcome: Health/Wellness 
Performance Measures 
• Adu1ls' Access to Prevent:mvelAmbulatory Care 
• Alcohol/Drug Treatment Penetration 
• Mental ,Health Treatment Penetration 

2. Outcome: Stable housing in community/Quality of Life 
Performance Measure 
• Home and Community-Based Long Term Services and supports Use 

3. Outcome: Reductions in costs and utilization/ Quality of Life 
Performance Measure 
• Emergency Department: Visits 

4. Outcome: Reduciion in Avoidable Hospitalizations 
Perfomiance Measure 
• Plan All-Cause Readmission Rate 

When plannblg or de!Evenng services under HC LA contrac1s, the AM wiD take lflese outcomes and 
pem:,rmance measures inlo account Outoome and performmlce measure data will be gathered by 
DSHS and publicly reported at lhe Health Care Authority's Regional Sel\lice Area population level. 
DSHS will make AAA population level data for analysis available to the AAA at least annually. 

2. Washington Roads 

The AAA shall provide Case Management for individuals living in subsidize<f housing that has been 
coordinated through HCLA regardless of whelher they are clJIT'entty eligible for or receiving waiver/state 
pfan home and community based services. Case management shall be provided in accordance with 
MB H13-072 and Chapters Sa, Sb and 30d of the LTC Manual, which includes .contacfby AAA staff 
wi1hin 14 days of recef\ling the case and monthly thereafter. If there is an immediate need, the AAA 
staff assigned must respond to the need promplfy. The AAA staff shall follow all assessment timelines, 
including doing an annua.1 assessment Washington Roads clients not already counted as State Plan or 
Waiver clients will be induded in the AAA dinical ratios as described in Special Tenns and Conditions, 
Bilfing and Payment Section {4.b.). 

3. Senior Citizens Services Act (SCSA) 

The AAA shall provide services in accordance with chapter 74.38 RCW 80d aJI applicable regulations ill 
chapter 388-71 WAC and chapter 3~ 106 WAC. SCSA funds are designed to restore individuals lo, or 
main!ain them at, the levef of independent living they are capable of attaining. These alternative 
services and focms ot care should be designed to both complement the prel!erlt forms of institutional 
care and create a system whereby appropriate services can be rendered according to the care needs 
of an individual. 

4. State family Caregiver Support Program {SFCSP) 

The AAAs shaU provide SFCSP services in accordance with Chapter 17a of lhe Loog Term Care 
Manual and in accortlance wilh chapter 74.41 RCW and all applicable regulations in cha,pter388-71 
WAC, WAC 388-106-1200 to 1230, 388-78A-2202 -2208 and 388-97-1880. The AAA shall provide a 
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mul~faceted system of support services including: Information arid Assistance, Case Coordination, 
Support Groups, Traming/Consultation, Counseling., Respite _Care and Supplemental ~rvices to 
respond to the needs of family and other unpaid caregivers who provide care to adults (18 years and 
o·v-er) who have a functional disability. The exception to this rule would be Colvifle and Yakama Naoon 
AAA who may be timited in fimding to provide all of the c«e FCSP services. The evidence-based, 
Tailored Caregiver Assessment and Referral system (TCARE®) is utilized and required to screen, 
assess and consult with family caregivers to develop an individualized care plan to help provide the 
,fight seivices to meet the unmet needs at the right time. Atl TCARE® users must be licensed. 

For Respite Services, both ill-home and out-of-home respite care provider agencies shall be avaaable 
(except where certain types o.f providers are unavailable) and provided oo an hourly basis. Respite 
care workers shall be trained according to the DSHSfHCLA training requirements for the level of care 
provided (e.g., home care; adult day services, etc.). Respite care staff can be authorized to provide the 
supervision, companionship, personal care, and/« nursing care services usuail!y provided by the 
primary caregiver of the adult care recipient Services .appropriate to the needs of individuals with 
dementia illnessH shall also be provided. 

The AAA is responsible for staff inputting FCSP mits of services, caregiver demographic data and 
TCARE® screens, assessn ent and care pJans into lhe GetCare reporting system. 

5. Kinship Caregivers Support Program (KCSP} 

The AAA .shall operate a Kinship Caregivera Support Program (KCSP), as authorized by the 2004 state 
Legis!ature,. to provide financial support to grandparents and relalivH wtio are 1he primlll'}' caregivera to 
chiflfren ages 18 and under who do not have an open case through the Department of Children, Yo.uth 
and Families. The KCSP funds are available one-time per year {the intentention cannot last more lhan 
three months, ex:ception to policy for a fourth month is permitted). Funding is provided for items and 
services (see M.B H19-023-Revised Poicies for the Kinship Caregivers Support Program) to benefit of 
the c:tllldren living with eligible relatives. The AAA is responsible for handling and approving the KCSP 
Exception to Policy {ETP) si1uations. 

MAB are responsible to ensure that when purchasing goodsfservices or ooe-time se1'-up fees/deposits 
on behalf of an eligible kinship caregiver, doeumentation within the cfient file must include: client's 
name, confirmation that ttie purchase is consistent with needs identified by caregiver, itemfservice is 
consistent wittl program requirements, a description of the goods and services including purchase 
price, and proof that the goods were purchased, goods or services received and the costs verified. 
Caregivers must sign an agreement aclmowtedging that funding may only be used for authorized 
items/services and their related responsibi"lties. Those kinship caregivers experiencing the most 
urgent/emergency needs have the highest priority. Program administration is limited to ten percent 
(10%) of lhe KCSP alJoc-ation. Anolher fifteen percent {15%) of lhe AAA's KCSP alloealion may be 
spent on service delivery costs associated with a c5vitiEl!.5 such as oulreac:h, screening, aultlorizing 
services, etc. The AAA is responsible for having staff utilize the CLC Get Care data reporang system to 
input dients, their demographics and service utilization. Annually, eac:h October, the AAA is 
responsible for submitting a mlnimum of two case examples along with a list of unmet needs to lhe 
DSHSJHCLA Kinship Program Manager. 

Administration expendittRs are limited to 10% of the program year's funding. Administration costs are 
those incurred by the AAA and may not be duplicated or reclassified as Service De!ivery expenditures. 

SefVice Delivery expendi1ures are limited to 15% of the program year's funding. The combined limit for 
Administration and Service Delivery expenditures is 25% of the program year's funding. Service 
Delivery expenditures may exceed 15% if offset by Administration expenditlff'es below the 10% limit; 
however, Administratioo expenditures may not exceed 10% of the program year's funding. 
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Service Delivery expenditure$ indude costs incurred direcUy by the AAA for the provision of services 
and all costs incurred by subcontractors, including both lleTVice and administralive costs .. Service 
Delivery may not be used by the AAA to charge its own administrative or internal operational expense$ 
in addition to the Adminislra1ion limft. 

6. Kinship Havigator Program (KNP) 

Kinship Navigator oorvices were initially au1horized by the 2005 State legislature and as of 2023 is 
available in ml A.AM. Kinship Navigators provide information and assistance functions, along with 
supportive listening to grandparents and other relatives of all ages who are raising relatives' <:hildren or 
planning to do so. They educate and connect grandparents and relatives (kinship caregivers over the 
age .of 18) to community resources, such as heafth, financial, legal assistance, support groups, training, 
and urgently needed goods and services and explain how to apply for federal and state benefits. The 
Navigators provide folt-Ow-Up with kinship caregivers as needed and develop collaborative wooong 
relationships with agencies and groups working with kinship caregive.-s. Navigators help educate the 
community, including se:rvices providers and organizations about the needs of kinship care families and 
available resources and sef\lices to lhem. Hard to reach .kfnship care famil'ies (geographicmly isolated 
and ethnic communities) should receive special outreach attention. Kmship nalligators pro-actively 
mediate with state agency staff and/or service providers to make sure individual caregivers receive 
services lhey are eligible to receive. Support wil be given to kinship caregvers to establish oc maintain 
greater resiliency and long-tenn stability needed to keep children out of the foster care system and to 
better care for themselves. {Support may also be provided 1o kinship fami11es involved with lhe formal 
child welfare system to help sustain child placement with relative ,caregivers.} Ten percent of the AAA 
KNP allocation is fmited lo general admnistration. Modest food costs are permitted only in COfjtlnction 
with the provision of nformation and resource meemgs, 1ranings, or conferences. The AAA is 
responsible f(J( having staff utilize the CLC/Get Care reporting system to input !heir client data, and 
service utilization. 

Policy for KNP is in the LTC Manual Chapter 17c. 

a. Tribal Kinship Navigator Program (TKN) was funded lhrough state legislature in 2017. Eight 
lnbes originally .applied and were selected to p~ate. Currently, seven tribes are running TKN 
program. They include Yakama, CoMrle, Port GamlJle S'Klallam, Quileute, Lunvni, Samish, and 
Makah. Policy for TKN is n the L TC MaooaJ Chapter 17c. 

b. Kinship Navigator Washington Case Management Model (WCMM) (Evidence-Based Program 
(EBP) Pilot at LMT, Pierce, SE ALTq 

{1) In 2018, HCLA partnered with lhe Department ofChiJdren, Youth and Family (DCYF) and 
University of Washington {UW) to conduct a federaDy funded research project evaluating a case 
management modeJ ot service deivery by Kinship Navigators to kinship families. As part of the 
researcti project, HCLA partnered with Ulree AAA.'s PSA 5, 6 & 9 to evaluate a kinship navigator 
case management service delivery option for .kinship caregivers. Waslington State has 
completed 1he evalwition research receiving supported eviden~sed statues for the case 
management model of lhe KNP funded by a grant from the Family First Prevention Services Act 
(FFP SA). It takes more time for the Navigators to deliver this case management model, Ulus 
requiring additional funds to provide these services. To receive IV-E reimbursement -the WCMM 
must be in ongoing use with active participants. 

(2) The case management model incil.ldes an intake with kinship needs assessment, goal setting, 
referrals, and support. Follow.ups are conducted three and six months after the intake with 
additional goal support as oeeded. These case management se1vices must be provided to 
clients before future reimbursement occurs. R.eimbursement is only possible during an open 
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case management cycle including state dollars spent on families and time spent on support_ 

(3) Billing and payment under !his Agreement are expressl:y contingent upon lhe State's receipt .of 
the federal IV-E reimbursement The Contractor shaft have no right to il'Jvoice, and DSHS shall 
have no obligation to reimburse, for any costs incurred or services performed prior the DSHS's 
receipt of the federal IV-E reimbursement No invoice will be processed if received later lhan 
thirty (30) days into the next month. 

(4) The contract budget includes slate Kinship Navigator funds and anticipated federal TiUe IV-E 
enhanced funding. Enhanced Trtle IV-E fundlng is only available for eligible WCMM services 
and may not be used for traditional Kinship Navigator services or amtinistrative coots. 

As a resutt, the totaJ program budget amount represents the maximum funding, potentially :available and 
does not guarantee reimbursement of the entire budget. The amomt uttimately available for 
reimbursement will depend on the volume of eligible WCMM services delvered. If the Contractor 
provides a mix ofWCMM and traditional Kinship Navigator services, only the WCMM portion WW qualify 
for emanced TIiie IV-E funding, and the full contract budget may not be accessible. • 

7. Senior Drug Education Program 

In accordance with RCW 74.09.660, the Mks shall provide services to inform and train persons sixty 
1ive (65) years of age and older in the safe end appropriate use of prescripoon and non-prescriptiQn 
medications. 

The AAA wil be responsible for compiting and submitting data on a monthty or quarterly basi.s. Opotions 
for submitting program da.ta include: 

• E-mailing the HCLA Senior Drug Education Program Template to the Communey- U'lling 
Connections Program Manager; or 

• Direct entry of data {selVice reoording) into lhe CLC Get-Care reporting systems. (Senior Drug 
Education events can be entered into the Event Manager Tool in CLC Geteare at the discretion of 
the AAA.) 

Funds appropriated for the Senior Drug Edu.cation Program must adhere 1o the amounts set forth in the 
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program. 

8. Senior Fanners Market Nutrition Program (SFMNP) 

The AAA shall operate a Senior Farmers Market Nutrition Program as authorized by the Legislature 
and USDA in accordance with 7 CFR 249, chapter 246-780 WAC Farmera Market Nutrition Program 
and DSHSIHCLA program instructions. 

9, Agency Worker Health Insurance (AWHI) for Non-Medicaid Services 

For service$ provided by contracted home care agencies {HCAs) for FCSP. Respite and Non-core 
personal care/chcre programs, AAAs wit! pay HCAs for each service hour provided under these 
programs for AWHI at lhe calculated parity equivalent amount detamined by final funding of the 
collective bargaining agreement for individual providers. AAAs will bill DSHS/HCLA for the same per 
instructions received through Management Bulletin{s). This pass-through funding wil not be reflected 
in the contract budget or impact the maximum consideration. 

10. Careg.iver Training Tuition for Non-Medicaid Services 
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For services provided by conlra:cted home care agencies (HCAs) for FCSP Respite and non-Core 
personal carefchore programs, AAAs wit! pay HCAs for each hour provided under these programs for 
training tuition at lhe ca1cL.ilated parity equivalent amount determined by final funding of the collective 
bargaining agreement for individual providers. AAAs will bill DSHSIHCLA for the lrmning tuition per 
inslrudions received ttirough Management Bulletin(s). This pass-through funding. wiD not be reflected 
in the· contract budget or impact the maximum· con.sidemtion. 

1 'f, Volunteer Services (Nortllweat Regional Council AAA onlyJ. Sentices shaD be provided in 
accordance with 11!1 applicable regulations in WAC 388-106-0660 through 0675. 

12. Home Delivered Meal Expa ns ton. The AAA will continue to serve expanding HDM services to new or 
underserved populations or areas within their Planning Service Area {PSA) for S65736 {Session Law 
2017}. The AAA will enter all HDM service data in CLC Geteare for reporting purposes. This funding 
should be considered pan through to providers. 

13. Senior Nutrition Services, Senior Nutrition Sel'\lices is ongoing state General Funds that may be used 
in any Senior Nutrition progrBm area (Coogregate Nutrition, Home Oeivered Meals, Nutrition 
Education, or Senior farmers Market Nufrition Program). Funds may be used for outreach for senior 
nutmion services or innovative grocery or emergericy meal programs. These funds may also be used 
to match federal sources such as OAA. 

14. Program of All-Inclusive Care for the Elderfy (PACE) (Pierce County Aging & Disability Services, 
Aging and Long-Tenn Care of Eastern Washington, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs) only), The AAA wil provide assessment services for 
PACE to determine either eligibility or ongoing efagibility for pamcipants choosing PACE in accordance 
¥<i1h Chapter 22 of the long-Term Care Manual. 

PACE staff v.iJl not be part of the TXIX clinical ratio and will track time comP'eting assessment services 
for PACE separately from dher work duties. The PACE is an innovative program providing fmil 
individuals aged 55 and older comprehensive medical and social seJVices coordinated and provided by 
an interdiscipf1muy team of professionals in a community-based center and in lheir homes, helping 
program participants delay or avoid long-tern, nursilg home care. Case management services for 
PACE are provided by the PACE provider. 

15. Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions of care 
from acute care hospitals and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and il the GetCare reporting system. 

16. Medicaid Alternative Care and Tailored Supports for Older Adults. 

a. The AAA!!. shall provide MAC and TSOA services in acoornance with Cha·pter 30 of the long­
Temi Care Manual, CMS Special Terms and Conditions fOJ the Project in accordance with all 
appljcable regulations in WAC including 388-106-1900 to 1990 and chapter 182-:513 WAC. 

b. Required Systems . . The AAA will utiJiz.e the following systems in the administration and deliver/ of 
MAC and TSOA: 

(1) GetCare is the system of record and must be used to authorize sen-ices. GetCare wil generate 
care plans fcl" Step 1 and Step 2 caregiver serviees. The Getcare system must be used to 
screen, assess and care plan for care receivers who have not identified a caregiver to support. 

(2) Tailored Caregiver .Assessment and Referral system (TCARE®), is utilized and required to 
screen, assess, and consult with family caregivers to develop an individualized care plan to help 
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provide the right services to meet the unmet needs at the light lime. 

(3) ProviderOne is the paymentsystem for sevices. 

(4) Agency Contracts Database (ACOJ must be used to create or register service provider 
contracts. 

(5) Ba.rcode wiD store documents and financial eligibility status and will be accessed to 
communicate wffl1 HCS financial workers and generate some client notices. 

c. Contract Management. The AAA will manage AAA provider contracton with qualified providers of 
MAC and TSOA services based on the service types listed in WAC 388-106-1915 and CMS Special 
Terms and Cooditions. AAAs must have an open apptication process to accept new applications 
from potential Medicaid providers. Some provider types may not be available or feasible in afA 
service areas and the AAA will periodically analyze networt adequacy and target additional pro.'ider 
recruitment efforts based on client. need. 

The AAA will manage eootracts in compliance vllilh chapter 74.39 RCW, chapter 74.39A RCW, and 
all applicable regulaoons rn chaptes- 388-71 WAC, chapter 388-106 WAC, and chapter 246-335 
WAC. AfA contract management shall oomply with Chapter 6 of the Policies and Procedures fer Area 
Agency on Agmg Operations. All contracts used in lhese programs must be registered in ACD and 
include applicable demonstration language. 

d. Presumptive Eligibility. The AAA will use preliminary infonnation provided through a, self 
attestation screening to detennille if a care receiver- meets 1he twctional eligibility aiteria as 
defined in WAC 388-106-0355 and financial eligibrlityrequirements defined in WAC 182-513-1615 
or 182-513-1620 in order to receive services while the formal eligi'bllity determination by HCS is 
being completed. 

(1) Qualified Entity. AA.As are an entity designared in the Demonstration as qualified to detemline 
Presumptive Eligibility (PE) for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualified entity and assure that PE detennmatiom wiU be made only with 
qualified staff and in accordance with DSHS poficies and procedures. MN. may delegate this 
function through AAA provider contractors prowled the AAA provider contracton entity assures 
the use of qualified staff and adherence to DSHiS policies ood procedures. 

(2) Qualified Staff. Presumptive eliglbi'lity shall be determined by staff of qualified entities who 
have met at feast the fo!Jowing qua!fficatioos: 

{a) A college degree and at least two years of social service experience or an equivalent level 
of education plus relevant experience. 

{b) Completion of OSHS PE training curriculum prior to detennining PE; and 

(c) The state will provide the initial training cunicurum and the PE determination form in Get 
Care. Any .subsequent c:,ontent changes wil be provided to the AAA. 

(3} Quality Assurance and Monitoring. The stated monitor MA$ for adherence to policies 
applicab!e 1o preswnplive eligibility determinations through contract monitonng and quality 
assurance reviews. 

As pm1 of the state's Quality Improvement Strategy, a sample of PE determinations will be 
reviewed yearly to detennine that PE was established appropriately. The state must report to 

O&ii:S C!!!'llr.i CCnlr.ilct Sl!f't'ICE& Page 33 
'101lll.S MA ~e!lel"ill Agreement(6--21~~4) 
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CMS all participants who were found presumplivety eligible initially, then later determined oot 
eligi~e. 

e. Waitlist. The AAA agrees to implement the statewide waitlist policy if the s.tate determines it is 
needed per WAC 388-106-1975. In Ille event 1he state implements a waitlist, the authority for 
presumptive eligibility terminates and 1he state may reduce the benefit caps for new enrollees. 

f. Reportrng. 

The AAA wl!I update and submit their Warm Handoff Protocol {WHO) to HCLA by February 1, 2026. 

Associated costs can he billed to Program Support Activities. 

The AAA will submit an annual report to HCLA by Oclober 31, 2026, including: 

(1) Accomplishments, one or more case studies for each program, and any policy or 
administrative difficulties in lhe operation of the Demonstration. 

(2) Consumer Issues. The AAA must track and summarize by types of complaints or problems 
constJmers identified about the program or grievances. Tracking report will include trends 
discovered, resolution, and any actions taken to prevent other occurrences. 

(3) CMS or Evaluation may require additional reporting elements if lhey, cannot be derived through 
administrative data. 

g. Alignment with Tribal Protocol The AAA agrees to coordinate with local tribes and tribal 
organizations and operate in alignmern with requirements to be del:eJmined in the Tribal Protocol. 

17. Long Tenn Services and Supports (LTSSJ Presumptive EligibiEity {PE). 

AAA staff will be required to provide dents with the option to apply to l TSS PE, and to support elfgibJe 
clients through LTSS PE process pursuant to Chapter 3De of the HCLA Long-Term Care Manual and 
all applicable regulations in WAC including, but not limited to, 388-106-1800, 182-8.2-1110, and 182-
513-1110. Duties include, but are not lmited to: 

a. Conduct L TSS PE screening(s)lassessment(s) 

b. Determine presumptive functional and financial eligibility using preliminary information provided 
through a self-attestation 

c. Complete LTSS PE Care Plan(s) 

d. Complete .LTSS PE Reciprenl Access Codes (RACs) and aufuorizatioos for se1Vices 

e. Provide LTSS PE case management seNices until the full assessment is put in current, the PE 
RAC is ended, and the LTSS program RAC is opened by Home and Community Services (HCS) 

(1) Qualified Entity. AAAs OJ"e an entity designated in the 1115 demonslra.tio.n waiver to determine 
L TSS PE. The AAA must agree lhroogh this Agreement to participate as a quaified entity and 
assure that LTSS PE determinations will be made only with qualified staff and in accordance 
with DSHS .policies and proced...-es. 

(2) Qualified Staff. LTSS PE shall he determined by staff of qualified entities who have met at ieast 
the following qualifications: 

DSHS Cl!!ltr.f conirai:t Semces 
1·D161.S MA S13'1l!,'l'e!laral Agreement {6-21'21124) 
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(a) A college degree and at least two years of social service experience or an equivalent level 
of education plus relevant experience. 

{b) Complete LTSS PE !raining prior to determining L TSS PE 

(3) Quality Assurance and Monitoring. The state will monitor MM for adherence to policies 
applicable to LTSS PE detenninations through contract monitoring and qunlity assurance 
reviews. 

(4) Alignment with Tribal Protocol. The AAA agrees to coordinate wi!h local tribes and tribal 
organizations and operate in alignment with reguirements to be determined in the Tribal 
Protocol. 

18. Medicaid Grievance System. 

Starting July 1, 2026, individuals receiving Medicaid Long Term Services and Supports will have the 
ability to submit a grievance lhrough the Home and Community Living, Administration. AA.As must 
oooperate in grievances as requested by HCLA and irl accordance with grievance and clent rights 
requirements as describedin42 CFR441.301 mldWAC 388-106-1300. 

The AM shalt 

.a. Ensure an incfl\lidual receiving services can make a complaint or file a grievance without punitive or 
retaliatory action. 

b. Cooperate with OSHS requests f0f' information needed to review oc resolve grievances. 

c. Participate in any DSHS directed quality improvement efforts related to grievance trends. 

d. AAA's will wor1< grievances with the new grievance system once AAAs have access lo the system 

DSHS Central con:ract Ser.toes 
1C1EI..S MA S!a"J!l'Fe:leral ~ (6-21-2024) 

KC-569-24-B CK Foodbank 

38 



REVISED ATTACHMENT E 
DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area A enc on A in re laces DSHS and contractor re laces AAA. 

1. Anu:rt<!lm~t. 'l his. Ag~n--~r,1 c,: an,• term QI ~14 ilQtl. miw be modll.~ Qn:y t:iy a Vi'ri~f!n amendment 
i;.,gr.ad lt,y bot!); parties. Ont}' pers-::.nnel a:;i~h□rized ~□ bind eac.>i oftha parties shah sfgo an amendment. 

2. A$:$!gnmi!l!'!1. ~ )«;~ a~ (,11,h!'!fw~e p1o~•i4,e,;:1 he:Ye. -i, the fi.M. !1-;h.ml not at~:!gn I i!:Jhts or oblii;Hlli(."J'..S 
deri•o1ed from :his Agree~:t re a third par1y without the prior, w,1,1ten consent a~ she OSHS Contracts 
Adm !11i:;,1t.itof m:icl t'r-0 IIYTiltc,~ m:;~:. ·rip'.ioh ct tho .4AA 'i. oblig-iiltions by t'ic third p;;iity. 

3.. Compll.a'llce wllh-Appilc::.able :Law' and Waahl111gton S$11te Requlrem~nt9. 

a. Applicable Law .. t..t all fines d.;1-~r,g tt:it' term of this Agreement. the AA.A r-:ll DSH8 i=hall comply 
..,.,1h ail ~.PPHc;:ibl~ teder.il, stal~, .an!J ioc~I 1~ .. ,~;, r,egul,_llitJns., ,anCI ,rule!.'-, ,nr,;l ,.:fr..g ~ut fL(llJ lhni1,~- t{) , 

nond!scr·mination IB\'1"5 .and regulations .. 

b, CoitrCln~ittin Rqillttli!i~ R1,1,i;,;ij;1r; c:;e,.,.ornrnr.:,O Co,nh;;,i,;::1'8 .rndlot lrwestrncms. D:,.,;:1roi1dt11 ,:;hall 
abide b~, the requ .. ,em'!:'nts of C~ove-:-no; .!ay l.1'tslee•'s Direcll:'i;e 22-Cil and' all -subsequent 
an-Dmhnch1s, Tr!1) Ci:intm!;;tor_ t.;,y ::;inm1turc 1o lhis Conr.rnct. oon:flss th.it thu Conh . .1tfor i$ riot 
presently an age')cy of 1ne 1's:1.1!ts1an g::,·.,.e,-~ 'l'lem, an ent.1y whictJ, 1s RuSSl.:I m-si;ate o~'io':-;erl !a an!( 
£Otten~. or an entity -s.a-.::tioned by t~ .. e 1,./nite<r Sta1e.s gD'llemrnen~ ,n re11J'.IOCSS i.o Russia's inva-sii::::::. a'! 
lJ~rt11r1~. Th~ Cootl':ict,or ~:,;;a .;,greef'. t!'l iric!ud~ !~ r1oove r.enifie~lli(-it1 in ~,~ wid ~ . Sutxot1:1at:ls 
into which it enters. l'he Contracl):Jr shall 1mmed,a:ely ndlify DSHS if, during the term of m.,,g 
Corltriicl. Contraci.or do~ nol coo;pty wilh this es.:.~ifita1ion mms may ir'nmc::liatety lormina~c ~his 
.Comra.ct b'.,• prQvlding Contractor written not,ce if Con1racte:r does mlt complv 'Mth this oertthcat,on 
tlUrihg tho lerrwt heroof. 

4 Cont1<1eml,1111ty. l ·M part,es sn;; usf! !Pee-$on,1! ,~formah~n a-t!l othf.!r ~<i-flder,ili;il ·r11ormat;on gl!lined 
by reason of t"'is Agreement 07.)' far the- purpose •::<f 1hi=s Agreement. DSHS emd ti:~ AAA shell not 
~il:l<;lose. trnt1s1·cr, tit ~1! WI)' 1°.ro::h 1r;k:crrn.:il,·;m tt, ~ic•y ;,lfrc, i;,'i!r~y. 11::..:c~pt ~•-~ p1-ui<?'e".J t,y !~w -ur, in 1hc 
c:a-se of Pe:,sonal lnformat:::.,r, e:i.:c£-pt as pro.,.,r.:;-e:I i::-:~ "aw on'o;!h the priorwc"f.ten .::onsent of the per~ 
le- •.•ihom tht: Persona' !nfo,·,117-o11ion poitair!;. 7n'i!' par:iu~ sh.ill 'main:.iin ~' c:pnri;,cntiality of a!f Personal 
1«.forrna1,:m aoo other ccn11de,",1al 1nfu-•-r1at ;:in g-; '' e:t ~:;1• '.ea~ .. or, at !his A,,,;ireerr-ent &nd shall return ::>r 
w"li')- M dmru1Cbon of :s..•::h inbrm.a~ian f all::iwcc t::y !-'.aw and requeste.:r in \-."iiin!;I by- th~ pa-rt)' ta 1he 
/•,f~ft:1~rl'rf!nt m.:it Pl'OVi(jf)l.1 { •-f! ir: fuj !"f\a~l -1)1", 

5. AAA .Certlf.lcetron H:eg:ardeng 1::1:hfos. B:f sigm,,.,; thi:- Agreement, trre Ai;.i!.. certmes that th-e A;,,.~, ,:s ,-:. 
w:nF;';B_m:c wilh Ch;_i,mcr 42 2J RCV.' ,,rid 'l;ha ·· L:~>:n~1-,.- ·t,ith Gh.iptl:,r 42.:ZJ. RC\1v'1hrougho:.i,l lt: t.: :orm ,:;• 
th .s Agreement. 

·&. O;u-b;irmr.nt Cortifii:;:.iti1;1~. Th•J AA.t~, b•r' l;\r,~t,r ,:,• -tr> thi;,; A!'lfre.TJtmt, oorli'!ius that Pit., AAA is nif. 
pre:s.ently debarred &uspende-c, propose.::l f:,r o;;ba:rment, deciared inelig· ola, on,;alun:.aril~· exc.11.1::led 
tr:ll11 p(~rt;1c-p;a11ng ,ri tli1~ ~re1~n,err1 Llt ;:my r1.rJer.,1 11epar~m.er,1 •t1r agefley l ~AAA-~!~ ~g-.~ I.~ 
im::'lvde ihe abo•_.e n:iquiromont in all subcr.mlra-::ts •nla whicli it ant-ers. r,esuHing dirocll),' from the AAA's 
duty to provide -ser.•ic,es unde< this Agn;!ernem 

7, E•Sig rnatunr and Re-colfda, An eleC!ranic s~naturo er electronic reoord of 1h':S Contra:;. o: an";,' other 
llOC•l!~l'l ;ig;r~rr:·1e(1t ;1h~'.. be: d~~t-m'!f!d to h,J~~ he f;a,,·e legnl effe<:t (:li; (lfl,li~~,, {jj i)f'J or,g·~~, E!-1<,;,t":Ul(..~ 
~PY of this Comract □r sr.1:::h other ancilla~· agreernen1 for all purpoE;Bs. 

Iii. Pliii;pw~.s.. 1n me ~..,t,"1'1,11)1 .1 <1is;;,vte between me AAA mrd DSJHS. e-1,'ert e:1to11 !'.t.1:W!i be m~(l,e, t(i ft.•s.c111u:, 
the d.'spute informally an,;f a: !he- lo-west le•.-el. If a disp:11e c.annD1: be r-esolved inr.Drmany, -the AAA shall 
presen~ their grie;;,1n:;;e in wr\1ing t~ ti>e As-sista~t Secre1ary for fo.gmg and Long-Terrn. Suppo~ 
.Admini:.1ts11ion. The: Ass.'~l~nl Sr.:i;;ruta,~ ,1;h<1 ravii:w Lttc facif5, con:rm:ttt:illi~ :and aWfJ,;;i:lbli:: :;1.atuk.'!:.li 
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and rule:. and m:.ilo;a iii oc:1erminati,;,wt or •M dispi.11.e- If lhc· ,;iis.p!.l'le rwnaihs Ut'lre$tilvcd ,3'fle1 the­
Assistant Ser..retel"'/ s determination, either party ma,• niques'. irnervention b}' 1he Secreta")' of DSHS, ~. 
Y.111~h ~11et11 lhe S~cz-etar,"s prneess sh.all ~nlfa1. The Secrelar.,• will make a determlnaoon Y.!ithln 4$ 
da~·s Pcirti:;ip:alir:m in !hi& dispUbc prcu;;css s'Mall pc,.-.;;cdc· ;,iny judicial or QuaSi'-toorvi;;if ;ir;;litJ,rr ~ ,d t:h,.;11 
be 1hefo!al adminie.1rative remedy ev.ailebleto the parties. However, .if1he- Secreta-y'e. d.etermina~ion is 
not rnacte "Mthln olis d~Y!l; e11n~ p~rtl m~~ prno~ with Ju~1cf~I or q:msi-~1at sctiot1 wi1hout ~w,-,ting 
1Tte SaaiJtary's d~urminatiora. 

·$. Oreg.free Workp:la(:e-. The AAA shall maimaifl a work place free from alo:>hol ant.:> d ·;ig abuse. 

10, Entit'l1 A9rocmnnt Tl,iS 1v,rccrr111m1 i,;r,luding c.tll (j:);;.Umohls al.!o1thctl 1o or irn:otpot~J~c•J by r,1tmcni::t\ 
C>;)T'J1ain ell the te'rms S"T-di oonditi,:,11,; a;;iree/1 ui:ion by the pa"'iies. Na othe· und~andings or 
reprf:$e.nt~tial'l$, or.11 or ,;:,iherwl~. regarding the $Ub]ect matter o! thl!'. Agceemeni, ~hall be aeemea to 
exilit or bind the- partie&. 

11. Governing Law and 1/e-nue. The la.W'S oftne State of Wash~ govern this Agre.ement. 1n Ille 
erent of~ ta-.>;'"f;l1if tiio' tile !',AA. ;<19z 1r1t O$H5 irw'(')\llng tfli$ Agr-P-P.mem. ~t'lnLifi!' !IJJ~:I ~*-' fl roper a"':i' .i" 
Thur&ton Coun~. ·~·a.shington. In 1hc ti'iilht ofa hm,;uit bj· DSH8 against a County AAA iriv::ih.r011g this. 
Agreement, -iie:: ~..e shall be ,::roper on!y as pro-.•lded in RCW 36.0~ .050. 

12, ll'ldepemlent Status, E:imept as olhe!Wi&e- pro·,idod ij" Para9taph :2:4 he::reiit bdow, for pl.irpooes o' this 
Ag!l}l'!(J'!j'H'ft, 1h~ AAA .":IC:t;l)(ly,•IP.11ge~ th~t 1hf!-AAA ~ not an ()t/1~~~- e.'tlr,:oy~ _ CY age~ of DSHS ar 1he 
State ofl/,'asn.n9~0.n .. Ths .:..AA shall ·riot h<td ou~ i:iself or a"!}' ,of iis e:mp",oyees ,as, n!l'" claiITT sta:us es, 
ilh office:~. (~rrii;!o·~i::t: , t:t ,ii)l!flt of DSH$ l)f !ht: Sl.:i1e Qf lP@~hir,rJtr,m n,e AAA IlW J r,c-1 ,:~;,iim I(;; i~ulP 
or Its ec.'1'1pla1-ees. any ,... ih1s, pri1t.He-;':?s, or benef1e., which would ao::rue- to an emplo~·ee of 1he State- of 
·wa&h~on Ti-.c AM, 1.;r~II irn:fc-rnnify s1rd hol'd hs1rmlc:..t DSP-!S from aJ otw9.~1iom; lo p;iy tY wilhholi;J 
fe,jeral c,• s1.1te tl'tll'>!:!!'i, or contribut,:)~,s 011 behalf Qf ihe AAA or the A~A's employ~ 

13. lrlsp@c:Cioo, E 1htir pa1t!l r·,or~• rc:.wt~~i r<.:,t&onabh.: .;,•:::tcr-s 1•J 1hi:: olhti! p.arly'-l.i ice,;•,;";!:; <'Ind plr1cc :.:if 
busines.s far 1he limltE<! purpase Df mcr:-itcr '"ig, audith;, and eva' •;i;ting the a~her i)art/e. compliance 
w.lh 11"-i!I AgJ1=enw1111. am:! ap;:, cable la\.,,,~ and reg1.1la!lon!!.. D1Jr1ng 1he term of thi!\ Agre,eme-~ arid for 
one (1) yoar fo'o-rong lxmnina~ion or c,;p:Siitioo of thisA9rucmcnt, the parti~:lo :;;hQII, upoi~ rocuivin~ 
rea.sonable Wl\.tten notioa, provide the ot. er par!),· with eooes.s. to its plaoo a~ business. ano'to t11> records. 
·which m~ rele.•;-,M11c'> It!'. compli:lfl~ with ~hls A,gr~menl :11rd .applt::ab~ law.9, and reguiatlons. tl'lis 
pro..-i&;oo shall i"h.."1: be c..onsbJ.!!!d to g've ,either party acmss to the other party's moo-rds ahd place o" 
bus,nes.!'i to-" an)' other p!.i!rpoS!;'. No1h ng herein !.hall be constr,.;ed to amhome .ettner pa'"!:,' ~o possess 
or copy rctctc;;; oflh; oth(if p;,;:f•,> 

14. ln!:nu.ancf!a. DSHS e:.:1ifies t~i:1 rt ts eetf- ~,su:•e.j underw.e StatE-s self-insurance ,iabilirt program. as 
provided by R CW -4 .02 130, and l:haJ i:;-ay fof lm;s.c:-:. for ~mich ~1 is fo "n::;l lia2lc. Th[) AAA ;;roifro5- lfia1 it 
,~. sel[ i11!ii.1r f~l. i,; ;) rf!P.t~!,er 61 ;~ ri~:.k peii:-;::, ,flf rr),)lnta1i1!i l'i~ l~f:e:fi and amo1.m~!'!. or ir1~.urnr1ce 1denhlied 
belaw .and shall pno• to the: execut ,:.') c;.f 1tl's A~reenr1'!rit by DSHS p•ovide certr7r:.a1.e~ cl insurance to 
that cff:m;t t;;,U·i:' Ds~,s c:tlhlti:.;.t 01 IJi:i!lC one or thi:; .t-,on:::cmcnt 

Cu11"r1erc1al (,enr~rnl L1:.brhl',1 ln~,urani:sa J(:Gq -1•~ inc:!u:1e co~1e,rage far bodil~• i11Ji.i~f r.,•::ipert;o daff.'.l~!?, 
and con1ra:t11al ha~!.' 'ly. ,..,;~h ihe f::: c,o,1ir1 minimum limiis: Eai:i>r, Oc::.J,;,enoc ., S 1, OOO;XtO; Gerio::•:1:I 
A~1g,,~9(5J(~ , $1.,C(.uJICC Tf',(2 f/0:1 f:f ~~1·1.lH incli_J:~I'! ~ Jb1:r1y ar1f,ing out of pre-.'tli~efl _ oo.ernl '::in!., 
1ndeper,::lent c:::onlra-:t::irs . p~,'.,:IUc::s-compleied operat':ms, persana, injur,t', ad•i.erf sing injur/, and liabilit~ 
as~~"Tlt:d um1cr jlfl ,;:w,,·u<l Ptll·,;1;;t Tim Sl;)lr~ or 1t,';):;f1ing:url rx,Hs, il:; (iW;:::~(!d ,;,iml .~ppOin:1,!d 
aff.dal::., agentE-, a:i1 e:ilplo~·ees !:>!.!all be Mmea. es add,~i□-nsl ms.Heds. 

15. Maintemmce of Records, During thi:1 ttirrr:. of this .Agreement and for six. (6) -~car5 folicwing torn: ':- :1.tion 
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or cxpira.1ion of this Anroornc:.111t. bO'ih pMios :;hall m~intain rcoord~ ®ufficiunl tt~; 

b. Demonstrate· aoeiJ..rrt~ing JX"'O~d u '1£1s, ptactioos, and records th.it s.•;. 'ff.ciontly and proRG':r!y dociJmer-d 
1he AAt-.'s iiilf◊ t;Q$ t~ D.SH~ ,.md ;all ~xp,e;" :1ilu r~ .m.ade b'J 1h~ ,._,.,A ~o perform as rea.1.:1recl by 1hl1S 
A,gFeement. 

Fo~ tho s.itnu pctiod, lhc l\)\A Sl':.;f! rn;,1irrt.dn 'CP!'.lr0$ :f;\)ffi.::;ien, tn :$ub;l~l'l~i;itf! Cl)1f AAA·~ !;l.t1err,tml tJ~ 
ils o·ganize'lic"'! ··!! !!truc-:ure, rax status, caµabt !.a~ies., end perfor:ma~,::e. 

16. Me-die.aid Fraud ·Control Uoitl:MFCUJ. As required lbyfooati.iil ~e-11.ilaliom;, tho 11h::.ilth Catt:- Authority. 
I'!~ L~p&rtmt!'i>,1 ;;ii ~cie1el sr1d He.2n11 Seivica;, and sny aontracion,. or suuontraciora, !'I.hell promp111 
oompl)' with a.I MFCU reques1s for records. or ·'"lfarmst,ion. Re~rd& and inrorma:tion include&, but is. nQt 
li111:~cd lo. :11Jl~i•(~:;- on .rrc1ic:t9-li<:h(:, fJrr.1. $t.r~1111oil .fJI" •'Ylil.Q(¼t1 i;lt.,:::urnl'!nh;, n.~nat1v1;$, C1J1nr.11.11~: dat;). h,ml 
~O'S tiles:. 1;1erba1 information, or 8.J!IY ofu:er in~ormalfoo the MFCU C'~ermines may- be us.-efu~ in i::.arrting 
out iti; mspom;1bilil.ics 

17. Dr.dell' ut Pre-cedencec In 1l1e- e1tent of an incr.insi.sten::y .., thii; Agreement, unless ot".em·Lse pro'i&.!d 
herein . the inconsfst-sn::.;· shall be resolved ioy gi1,1i:.,g pre::sdcn;:;;:i , in th...:· k ,[,:;,-.,.~ ·:~ ard,cr, to: 

b. St.ale of 1,Ves:t.1:-:,gtcn s:atues ,end :r-egulations; 

e. TM AM.~ .. Area Plan. 

1 s, Own1:!i'$hin of Clii:nf A~~'t$. The AAA $t'a~II (-:,..·'1!11JFe 1n.,"111 ~ni cliP.fll. ror Wlir,JVI'!: thf! ,~{;.j;, m 
Subcpntrar.1or is pro1i·i□ ing sen,.:::es under ihis Ag reemern shail ha·.•e Lrrcr,e,stric1ed ao::E-Ss to the ci1enfs 
peirs,::,nal :propcrtif Tt-t1 AAA or S.;1Jw111r .. 1,::;t,;; • sh;,ill not inlt:rfcu; wilt1 ttn:.? tl·'J.' i,I"~ ,;,v.-mcr:i;trt 
tlQ:'.P.f~S!'.inn, Clr u~.e L1'- sue, prope<t~'- Upon 1em1inat1on of ti',,;: .,!',,greern2n1 the AAA ,::,r S:..b:c'.~.1ractar 
s!--ali immB::listi?ly relea~-B to the ciiG111 and,',:r:r DSHS all oftha cii,:m:'l:. pors.onal :.,ropcrtt 

19. O~t!ro h:iF~ t;,f IP;1,*!1i:1l. M~l.~ ,al treatel'.! b).• 'IF:f;. ,',,AA f!niJ pr~!d lo;-- ll:i, DS HS 8!'. ~ p.~rt t:~ 1!11~. 
Agreement shal: be ,::i·Mled bt DSHS and s-:,ell be \i.'Drk made fur hire' as da[ ,-sd b,i 1'1~le ~ 7 JSCA, 
Sccii::;- 1 C, "1 . T·• .,_, l~l<l~llli.,1! iri(:ludc!S, h1' ~ 11:)I !i11\ r1(!rl k>: [·101.1k); t:(i11·r, .:1t:1 p11:.wm1i?:, ':.l(l(;U'.~iw•ft;, 'filrr1~~. 
f1amphh~tf~ report:?. ~.ound ,•ep:mdu~11ans; skid es: sur\!'eys; tapes.; a.r:j.>'ar 1raining ;11a~erials. \1aterial 
W"l:;h t r.e ,c.AA 11-ses. rn ~-=-:-form this Ag~rne:it bvf iE not ,:;rnatod for .:>r paid for~• DStlS ii; owned t,y 
[ht~ 1-\~V- ,.m-:.! i~ ,'".~)1 --~nrk m.:irfe l(Ji 1,11e . ~,-:,t.<,ri'JAf, DSl·i$ t~hnil J·;;;.I,)~· i1 :·:-::iJ.*-fol!I iit.i~rn.i~ ~C.1 US(! lhtl; 
m~1t!fl !'!· •m l.l:S+-IS ,n1en1at purposes. at no charge 10 DSHS prottided trE.1 such li:::.€-"~e ~nail~ limrleo 
to the 'B~tent \1'1hich r.hc AAA. ha& a rif]h: 1o g1iimt ~iJcl, .1 lir;cr,su 

20. Owni:!r.,JHµ uP Rciil! Pto.pel"ly, Eq ulpmt!-t'il. and :S.uppUe.!1. Purch.ased by the A.AA. 1 111e lo all property, 
equipmenfa .and sup;:-:.e-s pi.r-::hased by the AAA will, f1mds frori tr.is ,t.;tiJreerr~nt i;hall ·;1e&l in ihe .AAA. 
l.',1hc11 i'!..~f!! J11tjfJ(:1t~ ~.:r f!JllJ!IJ!ll-e1il '~vilh a p!,!r lJrJ1 fair lmJ~fke-1 '"'•~1.l.l~ o..-~f 9;50(!0, IS, 110 lrmger ni::ei;I~ ror 
the p;,.,rpos.e o1 canying out 1his. Agrearnent ar this Agreemen1 ts terminated or expired end will not be 
rcnawsd . !he "-AA. st:..r rcciucst di&po:.i'lion in::.1rnt~¢r~ ~irn DSI IS I' the ~i .; nil r,f,. rnm Itel 1,1~1:vc of 
equi~1en! i!! undf!I 5!':iUOO, tr..e AA.A ma~· retain, s-elf, or dispose of it ;,i.•ilh no further obligation. 
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AA.A General Terms and Conditions 

\l'!hi~1, sui::ir:tie$ witl!i t.t 1(1!,d .-i;greg~1h'! t;;irr m3i'ket 11.~h,11~ ~)v(':,i' 55000 ~re no ~ogf:f needed 1~r lhe 
,Durpose of carrying ,Dul: this Agreement, or this Agree~en~ ~ tanninated o:r e>:pired and v.iill not be 
·,cnowod, thr: ,'.,.Ar,, shi,11 r<,o._quc:;1 disJP{):;ition inslt.u;;timis ~rom DSHS If HID total ag9ro~al.c r,.!'· market 
\iali,1e of equipmen1 is. under S50Ci), 1he AAA ma1• re-?ain, sell or diE.pDse oI 11 with no 'further obhgalion 

Di::;posi1ic~ and maintllna ., CE of pro.:perfy shall be in ar:;::.an:lar..i;;e \V."lh 45 CFR. Parts 92 and 7-4. 

21. Own:~!"$htp o!I' Rc~I Propetty, &ltJLpmeot ;111~d Suppllc~ Purchas~ti !by 0$HS. T,i'!le 10 property, 
,equipment amd supplies purchased try DSHS and p•OVTde-d to the I-Ali. 10 ca :ry out the aclivil.ie-s of this 
/-'.;~rocmuttl. !Sh,1II l'Ct'l!.:mi wiU, f:iSI IS '-';Jhun real f.tf(:_x~I!·,-, uqt1lprnut1l t:r !S1Jflr1lit!~ ;,lre i'J~ lan~er i'IOOO<.-.:.~ 
far trie p rpose of csrryi:'.'lg i:ru11his Ag reemeri~. or th s Agreement is termin:rled or eicpired and 'V1,1ill not 
·!r.:: rcnCf;'t,'(;::j, the Al!A .$•· ,;,111 r<,~i.<le::i-~ di:.pooil:et• in:..lr,J,;;li!.m:;. frQm DSIIS 

22. Resp.cnslbi•lty. Each pa rt),• to this A.s;reemen~ shall be respon!Hb. e- for ~he n0gliget1c0 of ii.& officer,:s, 
er~;ii:'l'y~s. ~.~..:!! ~9er.1!s l,, I~ perlorn1~,1~ oi I.his Ag, ee"r)f:mt Nf:l t)f!rty 10 thr!'i Agreemen1 :mall t°li!'.! 
:respone. D.e for 1he sets and,'or 011(ssiom;. of entities or ind: .,idual!S i!l<OO party to this Agreement. DSHS 
and 1hc AM'•:, )all i;;oopc.:r~io r the dt::Tc·~c of1i:r~ 1 •. nm.;ui~ whun p1.1~ibk:· E!01h p,itli~ .:'fg•c(~ .,in;~ 
understan!il that this prm,'t.Sia~ may no~ te feas1tlle in all circi,lm:&ta r::es. IJS ,S end the AAA :agree t-o 
ri0tic'fy the attorneys of rnrord ~:-. an~· 1ort t.aws~i,. ·.-.tmf'E' oo~h arc p; rties ;f either DSHS or 1he AM enters 
';1{, ~~!~iemf.nt n~cMI :::,ris 11 1$ 1Jl)dl?.f~IQ,!')(t 1 \tjt t.l'!t;, n,:-:~i1+e f,MII ,-;:~c:IJf prior 10 any negl.l-?iat,oni,,_ fJf Ml 

-soon ai p::iesible. amd tte no1i0£I ma~· be aittlie:-wril!l!an or or.al. 

2~. Ru~frji;:tiQl!l!.fo Ag.,-:.i 1115t Lul;lbying. Th~ .AM\ c.:r.:rtl!.(~~. h; I''(; bc~t Lif llt: ~ .,,:,T"'!'1~1~•~ ;:,1:r::~ W ,e• i1,,a., f .;:i 
federal .appropriated funds ha\ie been paid o: will c-e pad, by or,:.~, b:i"~alf of the ,{.A/;,, tc any pe:san ·f,;:. 
:~,f!-Jcnti • 9 or atkimpUna to 1 11ucncc ;,m offf<:or :,1 ~mplc;•or.: of a foduril aQ<.~n~-;•, .. , MCl!'ilbr::i of 
·:.::ongre~s m conn~,oo ~.,,•1th th£! sward -:.t; of any feder.a, conlract, 1t1e meki 9 c1 arr~ federa grant the 
mat<ing of an·i federal loan. the •entering jrto o'f any oooperati11e agrnamen~. a'!d the extension, 
r.::r::r-1M1,.wti,.:·i. 11~•il:!IMi'. :l'.rtJl."'..:)(Jlt1i1e'.'·1 or rY11;111lfa;;Jtiun i:-,t ~~n1 re:::teral <~on:rae;t, 9rf.lnt, b~n M c.oo1lt!mtii;e 
agreement. 

If a ""!i' fu ··.:fa, ott<cr ,hali ft:dC"~I .ij;),;;ii ;:1p1i,1tc·~ f ,m;;lt. tim,·t o! will tK· ri,,id for thu Dlll poses ~td(.c,;:;' ;1':r.;tvc. 
1he AAA rnusi: 1,ie• a d :sc'J::<SJJ~ form in accordane£> with .':16 Ct-R S~t,1m 9~.1 • 0. 

ThE' AA./:-. shall 'ir.,c· .. de a •c!al!·se in ,:llll ~ubr.:on1racL"5 N3::E~ric:ting :;.sbc,:m~raolc;s frnm lobbyjr".;} in 
.;,:'::<:ind,! 'i::::e- .v,1h th~; :!',P-ciioi<, ru'lt'f i ~!qu,.r.tt{~ ~.uiJ,:Mtf,1N:1rs ta c1'!rti•y and !il!.~lcse .accorcl1ngl~•. 

24. Se-ver.abilify~ The t,,,:::-.•isbns o" this A.greernent .a:-e, severable. If ant' •:::ou'":! holds an)' pr,:i\!i:s.i::,n ,:if t'1's 
'\;ir1J,:n11mt., inclutlili□ i•.ny prr.:·.,ji;:ion QI .:my· dDi.:.,n,rorr~ , ·: ;;r;r .;,;:,·<,: l,JrJ b'I' w~uri;rr,;_:i,_: ... .,,,lid., !:hill inv;.ilidit'y 
J.!l.t 11c.,1 .af!'ec.11hi:i- otn-:<r pr.::,v,s1on& :his. Agreement. 

2!7, Su bcontractin9. 

;;i 7,•~i:: 1'•.lV\ rm-1;•, ,,...;:hlltll: •o,thl:f .. ;;fit(: to DSI m. :; .. :;,:,:,.x-t1t,,;:;I J,:)l lht)t"t~ ~1..:P.'i::c-,-: ~F;etir,~:_jll!r' (l~~1ir11'.'(.! h1 
tre A~ea f';3-r, subrn :ted ~o and .approve.::· b~· C'.ISl-i S, ex::ept succontr1:11::1s witl!i f.or-profll errtdes must 
hav£i priDr DSHS approval. 

h. T~<!?! ,¼f.. r'r'IIJ!'1:1 ('!Uta ~ pnor ...,.r1t1en app.-o;,•~t rron·, DSHS I.fl subc::':lt)1 .. "l':t ~or servh::ie!'i not .!it~l'!l11i::ally 

defined in ihe approved Area Plan. 

KC-569-24-B CK Foodbank 

42 



conditions., ass.1,r.artoo;; and csrtifi(:atiom;; S8t forth in this Agrcc,-mmt .rra in<;ludad in i!!riY atid all 
elifint s:enn<:es. $1,.1tx:ontrncts. 1,.1nles& an ex~lon to lneiU() ,!19 a part1c1tar 1erm or terms nes- been 
approved in a>:t11an:ca by DSHS. 

cf Sv'ir..Qrr1r;ii;!(lt$ ii"e prohilxfoo '[tr;t rr S<.i:)::tm,rnci1rig !Cf" (li1or;:J (:{i~fll ~h::es. !VilhQ<,1 lhe: P~◊f Wrilkn 
ap-prcrva' from ,OSH$. 

s. 1;'1-'hen the hallllro of 1hc roi.iioo tht! ,:;~r'IY.;on'.Wclor· is to prowi® rt.~i.litcs il r.eW'i~tion .. I (:~.,-ttr; cir 
a ppr ova!, 1he AAA ma1;1 <?.tly -suooon:rar:t '•'i th 11uch contra:::tors thet ha•..e a.~a agree to ma'::tiain tl1~ 
appropriate lioense, ce1ifr.:ation or a-:::c:redihg req•J';-e-11eni.sls\.anda-ds 

r, Hl ,;ny e<>.1:rm.-1-01 ~uticc,nlt.r;::;f ~~allied 't<i c.' by the A.-V., !n wl 1 t.:h ti'lt'! :;n,ithority 10 Cletermine servic.:: 
rec:ipienl e:\jt>:::ty ii5 delegated to 1he .AAA. or!o a subo::ir.tractor, i;u,:,h «l!:l.1racl or sub,:;or.1ract i;."'811 
irrcll1tl1; i, :i:1r,;t~j~iM a~npfalll(~ !t"l m,rl~ 1hi"t1 !lpe::!r~ h:>W ci.er1tf!ligit)lh~y fo"iil be delennll)ed ,:ind 
hO't'J seNica applicants and rec'pi:-nts 'J;ill be info:rn,ed of 1he r ri9111 to a fair bearing in case of denial 
er terrn·:J1<11ion of a sarviru, or ~iililurc· b "cl ui-<;. '.~ .1 :rc~LJc:.l: ~or ~c.:vitll.$ With tc,1:,,;)no1bll! prrin,ptn-.~s~. 

g If IJ~HS. !he AN!,, and a subcontrac<:or of tt'e A.AA are found by J ]UI)' or tner o~ fact t.:i be jom!III 
a'ld sa•i1erally liable for damage& arising from an~· actor amis-sicn from the cantra[;I, than DSHS 
$h,lll lJl:l ~e~p(r(1$lblf;! "IC.' ll$ fJ!01')r"lrti:".il)3tf! f.h;lff!-, :JOO tM AAA s;t:iall 00 respan$11;lle tor it!l 
proporu:1.-:-a.1e sn.are. SooulCI the ·su ooon:ractc:: be unable ~o satisfy its joint a,..a i.everml , .a.briny, 
DSHS a1-:f thJ AAA shr1II ~hare ih 1/-i~• :.ubo;)rilf.i.:loi~ l)ln:;;1tis1icd pro~o".tiotm1c :shirre iri dift'{;l 
P,P,PDJb ::~ to the respectNe percenta,;:e o~ lhe- • fs;.J" as found C)' the JUl'J' or tr:,.er of feet N":nhing rn 
this: torrr. s~ all be cohstruod as C:f!.'iiltin;a a righ! <:,· rnmt'~y of .iny io;ind or n.;JJ.urc in any pt-::;r.m or 
~~ ny <imer 1!)al'l t)SHS and tPJe: .AAA. ·1 hi!'. t'!':!rm sba11 not a;,~ty In the e~·ent of a s~.er,~nt b~· either 
DSHS or the .AAA 

h Any :;;ub~onl'"·~ sh;r!I i;lut«i;M~~ ttJh1~1111..r:;tr;1 fi.•; t.t,r\·~ !i(.m .•.et1t; ,.',,);80t.11'!'1e, ii:!: l.leli·,~:l ily IHPAA 
a~ shall in::lude- prcwis.1:ms es req·~·1B,d t:-y H:PAA for Bus',,ess A.i;soo1ate oonira.ct. AAA -sha.~ 
e1s:1Jre thai all client r~rords an;.:! c:har Pl ;:1 i11 c,;;,~sc~~ion ()!f'l:11Jt.~r;;•1~rm::lct,im ,clvr.n(i(l ki.i\AA ,at 
tlle ·Je,r,11:11nati::m o:- e:i,:prrat,~n 01111e swbcc:>.1ra.-::t . 

21:i. Subret lplenti., 

(1) G(moral If !he Nv1 !>:; {I t;ubtedpit:Ot tr-1 ft!(!<:t;\I ,1\\'~::{i;; ~So t!e~irled by 2 CFR Pt)r~ 2(!0 ,')f11j tf'!'$ 
Agreeme:i.1, the J,,AA shall 

(2} IJla',;~ain re:;.oro!s that ~r:rlify, in~:; accounts, all fcdor:af awards mccivod ar1d expcnd'l:>J a!td tho 
1ede-·~ programs un·dE• ""'hi::-11 they were :rere:,•ed b~• Ass.:5tanoe Ltstm~ Num!ber {ALN; and 
title, awald number and year, name of1he feceral agency. and 'riame of the p;rn;-!hrov'iih entil)'; 

r,S) 1.Ur .'.:1,lih i nl.c;-;;.fll c:urrli;Jl:;. lf,;111 piOo,ri:~(1 'ei:if;(:<'.f!,'i)J;, n~\;Ur~1•::;t~ l'1/s1 tr,e AlV';, Ii Yf1;)[);1g ':>9 ;f#1et.:tl 
a.•ta '.'ds 1 ~· CDl1' plianc,e. witn IB\l.'5 :·e;;,ulat1ons, ,,m::I pra•,•is:,:-'"ls of contracts or grant agreen'ems 
that ,;ould r,al/e a m<11ertal 1:1ffecl on eac:h c;i ,~i; fe.;i,er~I ;;r~ram&; 

{4) PJr!fl:)if! ,,f1piOf)l1,'l'.f! 1in:ir,ei~I s~r~tf:r•w,··,1~· .. incti,,1,r,~, a Ri.':l1e,i,.ie c111!:xpenorture-s. c;.f1eoeral 
S1o'■'a.rc:s.; 

{5) lncorpoi ate 2 CFR Pait 2::lO. Su';;.;nul r i!U<:~ 1,cq1Ji1t:,rm,:rt:; , -1r.: ull a!ifuui1'\lml~ .,~t:lwi:~-1 lhO 
• [.g:'.'11iac1or ~nd its Swbp:niraclc.r:, ·,·.no are- subrec~p1ents: 
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AAA Gan11tral Terms and Gonditlomi 

1!'! .2 Cf I~ P1;1rt 2CO .e.oo an)' sucoesSl.)r qr replacement: Office ot Manage-men! a~ Budget 
{OM BI Cirru.lar or regulaoon; and 

(7'.i C(imply with ,he C:m1ibU$ Cri1111'! con{ttll :tr.j Si(l"e ~tf(~etl'I" Ae:1 c,t 196ij, '.t'i11P. YI or the C111it Ri!~hts 
Act of 19614. Sect-:~ G0-1 oftl".e Rehabi!.;tatior. Act of Hlt73, Tille t cHhe Ame-rjc.,a115 •,uith 
Disabilities .Ac:l ot 1990, Title- I.X. o1· 1h~ EdUi;a"tion Amct1dmcnl~ of 19n, The A~ D~rirnim1tio11 
Act of 1 l;l'f5, a!ld ~r~..e Dep::irtmem of Ju:S~,::e Non-Disc,.imin.a.1ion R~uiations, 28 •C.F.R. Part 42:, 
Subparts C.D.E. anti G, and 28 GFR. Part 35 and 39. (Gt to ~.~JJ.~ 1~ ro• 
Mdttk1rial 1nJa•mat-r1on ~rid ~cr.ess. to me aforerr'lentioned r:~rai l~w!I- and regulations.) 

b. Single Audit Act Cor:rp! ·ance. Jf the AA.'l.. is a sub~cip;ient and expends S750.DOO or morn in 
reccr~t .wmrtlt; l!(iffi .-ii it<:'.1r,;;1#:.; h ~ny 1i~-~al 'y,e.,;,.-_ lhe AAA s.h&II pro::ure and f.'&!11 ·f◊r a Si"~lf:! ti .• 1il 
ma: prcgra rn-specific audit for tha'! fisc.i: !J'"ear. •Upon corn~ion of eaclt audf~. the AAA shali· 

(1) Submit lo the DSI tS t:;;,r1lm:;l per~rnrr ifm· d1,ili. t:1>llur;l1~n fcim•: ;md ,upcirk;ia f>a<:kilge $F;,e;:ifind ·t 

2 CF~ Part 2c..-.:,. Si.ibpart f. reports required b'y 11.'!.e program-spedfr~ sudit guide (if applicsble.), 
and .a copy a• aw manag.::~m:.:ri, !cl.ton; issuod b:,r tM audilm: 

(2) Fe' zy~. ~!;.> Mu di~•.~bJI ~ii! 1 ~CJ!'J~ ;)C':ltil) 1t)r ~ii .t , . .di! Tiridlngr.; in .'!CQ():l'(j~noe Wl1H 2 Cf/l F';;ir'l; 
200. Sut,pari: F; p•epare a ' Summary Sr.~ule of Prior Audit Findings" reporting ttie 5ta1us c~ all 
.JI.Jdit frntiil'l!P5 ·;., ;;ludcd in ~hl! pr it1r ;)udil's $i.';''~;<J1,1le or r~l):3il1!J!, ,rrirt !~l~~!'.ii(:,ne,;J tt°J.o:'!~ 

r; O\i!e'Ip8yl'l1ents. 11 it ,s detE·roinE:o b:,• DShS, or .a • .;,r,~ 1he- ooursec of the req ... ,red a:lildit :hat the .AAA 
has boo"I pa'i:1 unallcwablt? .;oi.;ts Lff!dor th"s As:illDl,rn~'l DSHS 'Tlrli' rCQ·i·c the AM•, to ,cimb~~r~, 
11..t;;.HS In ai~~ord:mc;e wll'l 2 ce:~ H f'a"! ~'Ki. 

11) Fa.;- an;• cenf:licd :;iyeri:;a:~·ment in-.·ol~·: ~.;! a i;:w=::amraci br;:t-wee~ t~,.:, I\AA and .a 1ril:ta. DS:HS 
iil!3fl,'I'}~ ,,1..,_;11 not :;tit~k lt:inrbpl:~•r1r:!!'. i1wn ihf! ld'•I•., if tl'!f: x:5f:n"1h!ii O\ll;!fl)'f~)'lllt'Hil w.~~ !id d,1(~ 

10 any failure by trJ£- AAA 

27. S-.iNi\t',dJUlty, Thr~ 1r)rrns ;)i1d (:ur)d :inns cunt;:;,iqed .n. thi~ Ag~n1, whi~ by their 'Sef!SI';! :and 

oontext, are in.ended to &urvi·.,e 1he expirafi:m c.f r.he particularr agreement sh~II $Ur.,ive. &irvi1i·ing 
t-err:-1s ~~ducle-, out ~rl';! not lirn :ed 10; Cor.11dent1;:1h1)', D13pu~es, Inspection, tJam1ena "'lee of Reoo ·ds 
Owncrsh,ip c-1 M.itcrial. R{~:;tc:,~ibility , Terrr1in~ti?:m f(1f DC1tJUft, ,md Termiri8tion Pw1•,e,::!l..!ff!, 

2B. Contra-ct Ren~go.ti.atlon, S,u5.pe,n:s Ion, or r-e-rmln.atlon Oue to Ch.angie ,n .Funding, If the fu;ic:;; 
DSHS relied upan t::i esl.ab'i&h ~hi& Contrad or :-rc-;;i ram .Agreemen1 a re wilf-idra"'1111, r-e;;tuwd' or lirr rrod. 
111 ii ;J(lr1it1:":il)(ll ◊[ rr1rnl1%f:t 1·:crrriJitit:11)~ :11 et plm:fi(l r.'l'? ~.:.::::h f,mdlng ~.ner ttie e"te-ctiMt:- d3lf-! c11h1~ ccmlram 
but pr.o~ to the .normal conp e-tion of tr,is Contract or Program Agr-eerrrent' 

Ir Al Dfi.!iS~ 1':ll!'.:':ir\~itJn, I )Hifi riL I)' gr-.·~ 1h::i1,"f:' t:, 1tre AAA to sus.p,;:,r,:'J performan~ wr,~rr DS,S 
determine~ t~,att,•:-r~ is reasonat,-:a likelihood t'1a: ~he f::nding im,.~itbencr rr,ay be :r.,;,sc -.. ed in a 
linc:~wrnc (h,11. wot•lti .dl;)·w· C(_;-•, lr,1(.;[;)1 • :} tit:! r :)W!, lrl¢U lo be, r•~$!.W1C~ fJI i(J! 10 F:,if: ricrt rr:)! (:x;-:rrr:/t:".iuir 
date of'lh -:i; cc "'.~rscl 

(1) D.i;rin~ tt,e- paricd of ==-~-spcr:?.;ion of 1::crtorrr..ar;;.u, ca::M rrn1y will inform Lim tl'lhur r:il ,rrr',' 
(Y..•nciltmn~. tMl may '<'!ElllOFla.bly affec1 Irie pa'.ent~i tor r.eSrJmption of perfc·mance. 

(2} When D.S HS dete-.iiinas t.hat the fund .1g insufici:"enr.y is res::itv,e.j, rt '1!'1ill 1j1ive Contrac;.~or \\,TI':l:en 
Mtioo to : c:;1Jrrii,: [!.;.!.!:I IOm1,mf-i::, Ur;tirr [tre ! W~ipl or this rt(;llit;e, (',(:!l~f@e1(1r' 11-\; ,, mo~•,~e w: ,1lt:11 
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nooc:e 10 DS'.!-18 intfooning DSHS lMte'ther it can resume performance and, if :s;o, the date of 
r~;u.mr,ifori. ra-n1 pl.iltptt:'iit~ .or this. s...1~ubs.e(:l:lnn "wlltten l'J(ll.a<:e> may lncliade email 

~-:3:, If the AA~·s proposed r.esi mp.':ion dJ!.1e !IS not acceptable to DSH:S and an acc>a,:;lable date 
cannct bo ~i.itcd. DSHS m.iy lermin.1tc 1hc- c.on1rac:t b:,1 9iving Vfflfl••~n oo'lit::c li1 Conlrm:!ar 
Tile µartif;!s- ~gree-1i'1a11t1e Gon1r.a1,:1 wi I ~e-terminated retroacti1,1e to the date or the o:»ice of 
suspension. DSHS shall be liable only for pa•,·mw..1 in a.coo.rdanoo with the tmns of thi:; 
cm1t1,1r:11rlr ~ice!'i ,er'ld~~e;:i (!t"IDr tQ the retroach ... e date 0Henn,nat1:>n. 

c. DSHS may ·mmediatet}' hw ... 11in.a1e -011:s Contract by ;pn:,1,11-ding written notice t-:i the AAA. The 
=arminatr .. ni :;hall bt: e1for).i 1,1t~ ;;:n l!l(i dt1W ~pu1;ilied in th~ ter1i!i·tr1,1on iiOti~ ostts $hall J~f; n!Jlu 
o I}' fr'..,_. pajment in a-::cor:::lance \/11th ~he 1errns of tr.is Co.'l1ractfor e..ervice:s rendered priona 1Me 
effev~ivc dar.o of te:!i7imition. No t.rcn..i"l:,,- :,ha ;1c:r:·v,.~ t,1 DSHS h tl.i:.i twe-1J1 llrc lcrtt1iri.)tim1 9111 ,;;,11 ir1 
,hi~ secfo1 is, e>:erc. sed 

29. Tem'Hnalk>n for Ca-nvc11ic:it1cc , Thu Contn•cts Atltnihis~ri1tor :'l'l,1y !Oirt.:11;,1'.~~ thi~ i~!1·c<~'l1P.t1t er rn,y ~-i 

whole ,or m part fur CO':lvenien.::e by- giving lhe AAA a1 leas~ 'thirty (30) calendar <lays' \!ll'l'i':i.i!!n notice. The 
IV"1, m,:i';' tern•unale thr$ Agreement for con.,.·.eni!;!nc.e t::y gNrng DSHS at le~st thirt~, 1'.3□) calenda: days; 
v1Titte~ natire addressed F.o: Central Contr.a&f. Ss!'\'ioci; . PO &:11 ◄5611 . 0 t'.>'li1Pii.1. V1lm;hii,;)!t1-"l 985C'4-
5'S11 , 

3D, Tenninalion for Derault 

,9. ·1 Ila Ceir,11'.acl;; . .i..;Jrr .11 istral,;)~ may terrmn21e· !his A.gr,een-em fa-~ defaull, in •hhole- or in i:·-a_'1 l:y v,nt1El!. 
riooce ti:: ine AAA., ;f DSHS has a reasoriable ~ii; io believe- that the AM has 

(21 railed to tEr1onn u "1C:er a cy provision of tttis Agreement; 

b. Befa!!e the Con:raC'!e. Ad.11ini:stralnr may terminate this Agreement for default. DSHS :shall pro11 :ie. 
~ht' MIA w.~h •.wf~lt.··· rmtir.,:., (f' 1hti AAA's no,,(;otn(ili,lilU"- 'Hir" tM :t~; Hem~nl. ;1rU! t11u..-,:1~ :l)n ,V•.I\ ,;'! 

r<l'r:isor.able •~pportunrt;• r.o cc":1.Kt ~he AAA5 nonoompl ,!s11:.e. If the Mf:.. does no1 oorro:-ect the _,.J.,A's 
:-;::,r,rx,rn;) ;,;r,::.c: wMhi11 l"•t' pl'.?·-::-;:l oPJrr,c spc::ifitld in 1ht! ·.i.r·:tt~11 ne~iw of por-,r;;:,11:~ ·:1 s:e thu 
t:L1 '.1•r.1alf, Adrmn -<·tralcr IT"fa~• l".en iermina1e 111e sgree'.'nen".. ine Coo1ra:ts .Adminis.1ratm ma~· 
1ermina,e 1he agreem1mt for •::iefa:.'t \0,ithout •EJ:sm .~r,'11-en no1ioo a:'d without op~=•~unity fu, 
corrt,,:lili ri :,1 DS'1 ff3 h;tr, ,.r H:,J~;)!l!~h!(~ hasi~ l(1 t..el~°'.'!"'~ ttir_,1 a dir:=:tW~ t·,~•tllti CH !M~i'!I t i!'. in f.!:;p~li1~· 

•' 'r h?.: AA.•~ iW;~· l6r,min,1tf: ~r-11~, .•'..~reem!:!nt for defaull·. ,r, whole or i11 part , bj,' •11rit1e ~, noti:e lo DSHS, if 

1he AAA. has a reasonable ba:s.is to behEr,<e that DSH S has: 
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,,;:. BafonD the MA may rerm'".ate this Agreement fo.r default, th1;1 l'iAA sl\ali provide DS&m with written 
n(:11:i,:;e of PSH$' noncomplr.,~'l~e v.,:h 1he Ag~ent ;1100 pro~·1de DSH$ ;e rea$.on~ble opportitmfY to 
correct OSHS' noncompliance. If DSHS does not C.(lrre.ct DSHS' noncom plianc,s ,.,,.ithin the period 
:::ir li1~1~ ~;:,e,;:ir~;;I ,;: lhf.! wriljf~I nOti:":~ i'.11 l1f1f1~1:1ri~pU;ll)1)e, Jt)L'! AAA 11~, fy 1hf.,"l 1'ermiM:1'! 1h~ 
Agreement. 

J 1, Te,mi~tlt>l'i fi'!'Oe~clutf1!, r l'ie fo.::k;,v,nng pra.1/l~ons apply l.11 ti!~ ev.ent thi$ Agreement •~ termlna:e1t 

a. ~ AAA shat.I cease to perfurm ar.y servioe.il- requ?--ed b)· thil1 Agreernen; ~ oft~ efft:'ciive daie of 
1c-tmirr,)1ior, :i) i:i:::l shall C<YnPh' wi!h all rti;,r.-.:inabl~ :il'l~roelioris r;:ortt;)ii1(H.1 In lhf. •~•}Ir(:!.'! o1 1er,1:h1 1!111cn 
\~h,-:::h are rela1ed to ihe ~ransfer of clients. di!iitribut.on of proi:re.-iy, and 1ermination at ~er..ices.. 

b. Toe AM shilfl pror'nptt~ dcliror to 1hc D-SHS oonl~cl person (or to h i-s ,c,r he~ s~tcL,i;."Sr:ir) lisl.c-d r:m 
tr.e t1rs1 P!!i;?e or this A.g!"eemen~. all DS--JS assets (praptjl in the AAA'E. possession. indud ,Bg a-:,,y 
materi.a. c,·eatad undar tNl; Agn::emonL Upon fa 1Jre to re~urn DSHS prnporl-y within ten ( 1 O; 
Wfirkin~ day-$ ('.11 IM Agn.r:,-emer111erm1n;11,on, t tiie AAA ~hali ~ ch:=.trged ~ 1h al! rruBonsble aosls of 
rBOO\l"e'")'. incl!Jjing 1ransportationi. The AAA shat! tak.e reaso ";Jabla stops protec:: ar.d J:li8seT-'e an:, 
propt,-r1y ~1r DSJ IS ff; ,)1 i:i itJ 1hr} JlQ~es!: 011 o11rie: AAA [ltl!)fiing ftlft~n, t(, .fl~HS. 

(: IJSHS s.'la . be liable fo,7 and shall p,ay for only thos.e services. authorized a.mj pw~ided through tr.II? 
rerfuc!i·.-c (:v1c ofknninMion DSI IS n :;J'i' Pi!!( ,m amoi.ml 1i1..i~uall•,· ,;im,eed b'1• 1tic Ji,1rl.ii'!1. f11t p;.ulr'-e1' ~• 
<:(:.:nr.•e1ed V;(lf·k ;l! ... ~ Sf.!M~e$, If ·.;.t,.',rk prodr,1cts are use~ui to c:• usable hy l)SHS 

is .. l[ ihe· ca~1racis A.drniri"str.iilorte-•nin.a:es this Ai;:reemem1 for ,;;Elf.a;;IJ, DSl-1'.S mayv,mhho'd a &um 
hm1 lb(~ f .1:,;)I p~1;~n:~m1 lo the f.lv\ th;.1f nst It~ ti~t!1rnir"tt.!:;. i$. ntir:i::r.$,1r•,- tt:11:X-,Jlr.GI f:!SHS ;,g:~ins: k.~,!:'­
or ,addit,Y,E.I liab-. :y. '.JSHS shall be er.1itlad to all r,ef"leC:,e,s a-,,;a'·aol-e a~ :1:.•11. ,., equity, or . .indert.'i's 
;\!JrCl !i'MUt!L Ir it is f;1le1 (*:Lurmine.d 1·1t1: ~tm AAA Wi! l.i 111,L ill dekt,11, ur 1! (•·,e: AM', k~• rrnr!;i,lf,-XU ~hi!,; 
Agreement tor d .. fault. t".,e AAA s.~1sll ~ entitled ,o all re·ned1es a~•ai!al:!le at law. in equit~ m u'X'!er 
th';s Agroo!T'enl 

J:2:. W,iiiv~r .. 1N;1•.,er o1 ~n~ L1re.ieh or ae-1f~u1t cifl ,jnv o,:;:i;;~!!.,n, M,an fl01 tJe f~f-me.::' t,, t*-' a Ytm.vfff nr ar'Y 

:subseqiiant breach or default. An'/ warver s.:nall not be conlit!l1iled to be, a modific..1ic:,. of tha termi;, and 
ti;e1ditiol'!ii. of Lhis f ;arourr;c11l unh::s:;, irtT'i1.md11d as $el fQ.11'1 in $cx-;lio1l 1. Ait1~t •~1c)t:ni Oril1 LM 
Comract!I Adm·· 11 stratar ,or des'9nee has 1he· authority to wai;.;-e .an1 term or {;O':ld.ition of this Agre,c,_merrl. 
on bElhalf of DSHS. 

3,3., Ocfi nition5, 

fJ ·u, ,~.~iJ II~!:~::; /\$~;f,f: ::~1f! ~ :!fi JJfi(°!(~ in 1h .[ i ·~=(lrl ~I i)CI ' means ~hf~ I {:f1tl~i"i"'li'.:l( tr'° :1nd .~ .. ~tl(!l ,-1!' •~ r , ~~!f 'th(~ E"ifi(Jlf! 

rr;Baning .as 1he tc'•rn 'business assoc1:aie' at 45 CFR , (I0.103. An;· rezerenc;e 10 8u:.:~-ess 
AstC"'.:i,iJ.'-i m !h !'; Ct1rr:r;1r;I iii • ,t:.v.~t n,,n;irit!~:; 1'.\~;t ir:i;11.t.~·~; '1': i~)J:,:kti••'!f:~~. ;1(1,~r,~:1.. ,Ww.t•:,; 
Suocon:rac:ors, 1tw-d partv con1ra,:t-::m; volun1eerEe, ordire::tor!: . 

b. 'Bu:.;incs~ ti.s:;;ocia1a Agrce:mmt" moans this l llPAA CompliiinD'.:- :;ci:.~ion or[··.:;: Conl-•.;;;i.:.: a.nd 
in1~1udef, tl)P. n.1s1r)es:;. Associate pro.-1s1rJ11f. requirer.! b~ me U S Departmen: :-,-i He.,1'.11'1 ,rand Hum.a'l 
SeNioes 0:!fce for C.vil Righ~s. 
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m.4!.ririer not permitted uooer the IHI PAA Pri11~y Rule which comproml~ ihe se,:unty or pril,l',IM:~· of 
1tle Pra,'!tm'led Heallh I T'\furrn.auon .. •11ith f.he oxciusi::il'lll. and o:r.o::~tions li!'Glcd in 45 CFR 1 ~.402. 

(i ·cc,..er(:{J F':ntil.•f n'it!,1-l~ DSH~. a Ci::vi:::,ed r-nt,tt ;.1:f. a~t,r-:.ed a~ 45 Cf 'R 11&:i.1il3, in 11s. coriduci or 
covered func.tion:s: b)' Jls health care .romp,:men'ls. 

u. ~rnt:sign.:itrjd Rr.xord Sr.ff trtc.t!"!i;. ., grtniiJ ,of rur:b1~:!8. mti'n1~ir'i<~ k!IJ' vr M ~• ('.(i,ve,·e,:_~ fr,tlly, th;1t j:5 ; 
1he mediee.l and' biiii.ng rerords .abou~ Jndi'a0iduals maintained b'f or for a covered health care 
pro·.-idcr; tho c~,rolfff'Cn1 pa~•man1_ c:l.iims c1djt1riic;;,1t -~=i. i!lnd ~;_1::;u ¢It rncrlit-i!il rmli'!~g~ri•m: •~t:cm.1 
!''.'.tl~~1f!rt)s. rn~lnl:a lni;'!d ·b'.f m fi)r a hea!Jh plan; or Used · . "'hole or pan b1 or for 1tie Cove,•e::I Er,11t~ to 
11' .:ick.e dec.ision:; about I rtJividuals. 

Tler.:1rcm1t~ Prr:ile{:~!'!d Her1!1•1 1r,1orrr1~".ir111 {tPHI)' t l:'le,<ir1~; Pri'.lter.te1J He.11th 1nrorm.a.1lot1 ·tna1 I!'. 

ti-ansmitied by eleclTor.'i:: media ormamtah e;;I in an~· medium described in the defi·r.'1ion of 
dctlr(lf!'<: 111(::t:l •. i) ,ll 45 CPR 160 1 ClJ,. 

g. ··Ht PM' mel!ln!t• tt,e .Health f'nsi,.p·anc,e. Portability and .t,.reoun1ability Aci of 1'096, Pub. L 104- t~'J, as 
rnoo·mcd by the Ar,1(: !ic:an Rcoovc:y and Rcr •vcstrncnl A.cl oF ~C-Of:t (,\~RA"~, ,Sue:. 13400 · 13£24, 
H R. 1 (i.OPa~ (Hf1 ,tCH Acm 

h. '"HlPAA R~les' meanst!"e Pri~·acy, Se::uritf, Breach N::ri.ficatior,, and Enforcement Rule& at 45 CFR 
P.irt:; 160 ,md !Pat I 164 

··1 ,or~id'-i.a~rs)' rrei:ins t'ic=- person(~) 'iiho ts t'M subjec1 of PHI and me.: A~ a P<=,"""1'.SClr. w .:::, G-=lm;?; 
as a por&·:)nal irvprcwn~tivc in .i1Xordancc 'M~h 45 CFR 164 502(;1). 

'•t.h,,,lrlu"I) Netf!~.~.1r)'- ,tr'1f!.1nf, the lt:!~~1 ,;;.ii'l()l . 1)1 of Ph l fii:1::e;;;~~r:1 t:1 a<:C;;;Tiplisn the purp<'i::;f! 101· 

'l.'ln~h the PHI is ne.::~::I. 

k. ·'Protc~cd Hca.~h ln1orm.dion (Pf·Ur rn~;.im, inti 1o!idl1.ill~• ido1.~nh'li;.1bl(:s tm.ilth in!c.itrn;)Lron c:r~;;)tt.!d, 
receh1ec, ma 1a,-ied or 1ransm'lted .by Business A.sso1i;.ite on behalf.c1 a. health care oompo.~..ent of 
tho Covcrc;:J Entity- l!liaf rnliillc:$ ki th,i:,~ pr,;;,•i:si,)n 9f h ;,tll~! r:::~re 1i::i :m lndi~•ld!)~I; the~ 1?-<~St prnwiil. pr 
t:,1ure phy~cal ,or mentei heal'!h orcond;.~ion of an lnd,'li'idual c,r the pest, present. or futa-e pa'.1/rnent 
fir, provision of healt'1 c:are to a~ lndi-.·idual 45GFR 150 .103 PHI ini:'.ude$ aeni09raphic: 
i11F:.;ir11t;dir;Jrl IN'~I il1ont,Ji~; ehe lnr;l1v!du:1I (it .)llOilt '!"ih11~t1 llu'HP. ::$ rp.;:1~;t,1 ,able b.'1$i$ 10 beileve ~an he 
used io ~:tentf'j ~he Ind ·.:idual. 45 CFR 160:103. PH, is infc~.,,a~ion ka~;mitted or her.i in an:,•form 
or nr.:diuit1 .mu iritih,dti:; EPI !l 4!:i GtR 160 1n;:i Pl n c;:_mf. nor ,·,;.:Im.fr.! ~dui-:~11() ,., r(.'<:D!IH.i p1•,.uiur.l 

liy ti ,e F,3mil~ r.d .. ::at,l!nsl ~<i'.i:)hts and t •ri.,s~; A:t, l:i!:i ;;ircrem:ted 2,:) L'S.CA 1 ~32g•:.a,H4 )1:B)(l'J) i:t· 

crnr:,loy·ncrit rc:o ,o,s hd;i t:·~· a C-ovcrcd E nli~!t· in ~:.; role .1::; t~•r1r;l~yur 

-~,1\(:uOI,• fri (:idfm'.- c"r)tf!ar1/; (l·u! i1tl'£!IYtj11?.<! lit ·1;,1,~:U::,;!'-.lul ilfl,1U:l'IC: f tlf!1l :ct.:e~,~, U!i;E!, d1Si:£Co':llli~, 

m::i::lit:ation c,r aestru~:ion cf'':'fu, 11a:ion or i::~erferenc.-? wil"', sysl£'7i ::iporaFcc:l: in .an informak,n 
:.;:~•sl.cf r, 

n,. ·~i1r:eont1;)1~ or' :~!. Uf,ed ~~, thi!; HIPAA CM~;:.!,snce ~ct1ein ~ft~= Cont•1:.:::t (m sdd1:1on 10 its 
deinib\ ::in it" the G,meral Terms and C :;,ridilo".IS} riea ~cs a th:shC'ss A.:ss;;,;;iaro that c:ruates, r~ei\•os, 
mi.4inlf.1ih:;., o, ti;,1t1~1lrj($ PIOl.c:;l.~(j I !(::,[I Ht !r1'1i!i)\.;)li(1rr (11! hf!llrll• t_:1 ;:moth~.· !]1,J~iiif!~ AS:StX:!;~t,i'! , 

n 'Ll se' includes the sham1g. employment, ~pplic.:1ion u~ilizat1c."i, exs.1J-1ina:ion, or enalye.iss. of PHi 
wi1h· ,1 .:in entity ihar. mainl:.i!l•~s ~uch infv1 na~ior, 
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with HIPAA, 1hti, HIPAA. Rult'J$, and all attenda.':'.lt regu'la1iarts as promulgated. by ihe U.S. Department of 
H!:!BIN', and HUMS''.\ Services, Off;ee of Ct\lil r~1ghts 

35, Us.o and Dit.c:lor.u re of PHI. Bwf- ciss .Z..ss::>::ia~e is : mited ta the f,::d ::r,•~ing permitt:ed and required us..=-
cnll!il.::h:::is1,1rf,!e t;t'l f"HL • 

a Duty 10 Pro.tee~ PHI. Business Associate sit.a'· pro(ect PHI !from, end sha1• use appropnat~ 
!illf~1~;)r(~$, ~f.r.1 t::l,)!iriJir~; with -SiJl1r1~irt C o14~ GrR P,111164 {Scwr·;1y Sti.llndard's for the Protection 
of Eie:tronic Protected Health lnformeii:~.mJ ivrth reSfs?Ct to £PH1, to pre•.-ent the uneutoor12ed Uge or 
di!~r, -~)l!,:llfC r;if P~fl -01.ri.c, th.11) .i.:; pr1J1,"i:.;lud for ,· -: tbi.5-Conlr;:icl or as rcquiroo b'.,' ~.a,;tt. ~or a.s b'.:1-~ as ihe 
PHI is wrih ?t itg possession and c::intro~. even .after the termination o• e>.:pirat,on ,oi 1 n~ ,:;{Int rad 

b M ininrJ ri Nc,;;c:ss..rry Standarci :El ~:..irK-s:; A~ocia1.c shall ;:ip,;;,l~ the H IPAA rtinimun Necessar,• 
s1anc :.. •d co any LJ5;e o· dis-::lc-sure- o~ r,,"il nece:.~sary to ai:;hlP.-..1~ the :purpl'l~f. r;ir thi!'I D.'l," 11 m::I Se-:.~ 
45 C!FR. 1U.514 {d)(2J ihrough (dJ;'S~. 

r;., f>.sclr.i~:,.f'\'.! ~S PM otlltf! Pft)Vi!'.icrn {:II Sl'lili'·'.:e$. f'IJ,.1:Slfll1$Sl,!.i<t;tti;;iute :sh~II ◊11ly Usu or di5th:i:;.c- PHI 
as ne-::e!Ss.a1,1 10 perform the s:ir,;i css spec.died m this Contra::t or as req:i,redt,y IB\v, aoo shali r-::i'I 
Ute, t11 tJi8~;!o~ :s1Jt-1 PIH in :my- i'll.i)i1nur 1h~!l ,v-;;,td::.t \•iol.itn SLJbpart E of 45 G:FR Par1164 (l?rn'~•acy 
of lndi,..·,::1uall1 ldi?n'lifiable Hea.tih lafarmat :i:.ili) if done b~· Cooie~e:::I :Emitf e-tr.-2pt for !he ::1J;li:C1l11.~ Lt!le~i 

i:md t1i::.-~ltrsuroi. sol f;.11h oolov•· . 

d. Use fer. ~•rope,: l\l.anagemc-rr1 and Admln1!l.:rnto;'.,. n,m 1:.i,!i~ A:!:a.Dc.;;;'!1e .-r,~y (J~;({ PHJ ~m th1:! pil>111?r 

rr,.;magamcnt and adrr·~~tra!J,,;;,ri of1hc Bus ;:~ss Ass,:.::~ate er to carry a1Jt 1he legal resp::m,slbtlities 
of the Bu!i.:1~s. Associate. 

!:'. C sclos~.~ :or Proper Msnage-Tie:-::1 &nd Acministra':ion. 81Jsines5 .Assaciete ma1• d:scio:se l'Hi for 
I··~ Pf(~Jli;I rr1on,:1g(.-rmi11L ,md ;.i(imit1i!-;lr,1ii1m <>113i,1:;1'1<.~:.:;; A~!S,;n,:i.iic or to c.irry out t-P'C' logal 
responrs:lbilities of 1he Bus r;ess As.scciate, p~:·,·ided tr,,2 disclosures a.re required by' law, or 
Bl~Si11(?~t; /,;$$C.1t:iiAlc ulJh.11·-:,,\; wr1:<;uti.ib.:'r,1- m;cslJr~mr:x.1::; h:m1 1hc pornon ~o w~ITT tho rnformation ii; 

disclosed 1ha11he inf.:Y.mat1on ....; remain canh:1.enl,a' and us.e~ O<' fort her d1$-ci◊~ed 1)nly (lti t et1,.,i1t>::J 
by law or for r.hc purpo~ for whid .. it was disclosed 10 the para.on. and t'J.S pe-raan nolfiies the 
aus.ine~."!; A!¼l(Jt';iMt'!: ilt ;)fl~' ir'r~lan(M:!'1- Cit IV," ' :':!"1 'il .c..:;i ;) ... 1! '.(~ ir) -...-j •;::h f;~ (;l)fifl(ill.ml.i iJlily or 1hu 
informa1ian has bee~ Breached. 

lmr:err•ni$:lit:\i- ll.r,(i (l! f.li!:.(:!flt-JJtr~ iif Pr·11 n1J:,; ''{~::;~; 1V,;:.;;;,:;i,1~c ::;tml' rt:por,: ~o OSI IS in writ;r:~ ;;i1 
Uses er di~c csures of P-"il nc•t pro;,·lded for by :his Contra,~ witt11n -~~e ~ 1 J business- da:1 ot 
l1t!fi;111:r,;~ ;Jw.rrc ·of b~.~ unm11ht:·itr)ti UslJ o, discici~1.11rJ of P•41. incll1ding Bruachos of LJnsecured 
Pl-f,I a~ req;.1 -~, at ti-!:- CHt H:4 .4 H) i;t"-Jol fn:::a11on Li:r" .~ 131JfJ.!'lo!'$~. i\$!'.-:>t.i;l:1~:t ;-is •,,1~!·• •. ~t- ,m;· S1:<:w ib• 
lrjd€f'11 oh'-\'.1\:h tt beooT1es a.w:,re. Upon ro,.;:u;;is~ ioy DSHS. Business As-sociat-=- ::.hall mib;;a1'E!' .1o 
, .. ~ e:Kt.;,,r.1 prnc11cabie :mt h.-ur-11u1 ~l"f.!e:: .r~11Jlt ·tg trn,n lhf! 1'1FJffltt1i~il~li:l- L}!;;t~ ru (fo;<;!r.1!,;i;n, 

g. F.ai"ure 10 C~ ~e. if rnHS lf.>arns. ,:f e r-:,a:te~.'l or p•.a:::':ic~ of the i:3u!l-,:'li!:!-S~ A..-=s!".-!:tC' /~1e-1na1 con~.11t11ff.½: ,'! 

111c ,;i liur: uf r.hu Blli;irrt":";~; f~t-i;,;;.:J;;r~(!'!S ~::; n-:1~ior1~ uridt~! tho icrmlc' of this Cont•~ct aro reasonable 
!l-1eps ~'/ I.JS rls d::i no: i:e'lCr the,..,.,::· S11C"l , lJSi-i.:, f,!'isll 1f!trninat~ tlli~. C-('lfllr;1 ::t ii r~r~f, :r~ h r1rk! ~itlfl 
If Bu:s::':"ess A:ss~cia~o !".:-;;-ns. of.; pati.e~.'." or p:.;.::tice or its Subcont-,;;,:;tors that c::m~it .. .:es a 111cia1io11 
(JI tl'te i~li$1rl~~ A!l.Stt<:iale t iJt11ig.i~irltlS "' ··(!~' I '!lf: t~, Wt '!.ll !tier' r:;{mlt.ict .'i I'($ r~S<Jn..Ib'{~ ~1ur.:~ ~· 
t,s Bil.i:sine~s Associate- do not e'!d the violatior·, Bus -:ess Assotiate sha. l terminate tli.e 
Subc;Gintra~, If rf!~S:~:.e 

h. Term~1a1ian fo• Cause. e.•Jsmess Associa1e ai;1horizes 1mmed18'1etermina.11on or this. C.:tr"l1rm::11:rt 
D-S I IS if osns dck:,:rninut, :h"•t B,;.,{,irrcs;;: A!2-6odialc has '"'iolatcd a rna1.E!f/.a'I term of this Busiooss 
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AAA Gcn(}:ral Terms and C011d.U0ns 

A:ssoma'i.e Agreement DSHS may. a1 i'tE- &ole opti07', of::er &i-siness Assooiete arn opporb.tnir; to 
t:urc ;) \liOlt1tiOi'I (if ~hi~- n~.1$iJ11..:!f.:... M!K.:-:.:i~l-e Agf(tem:e1l1 bCf(:<e exerc~h')g ~ ·1,erm1t1,lti(Jn W O.~U!".-f.! 

Car1$en~ to Aud-:. Busif1e-ss Ass-oc1a1e ,ghat give reasor.atile access to PH. its. mternal practice9, 
rooo"as, books , do,;;umcnts, laile.;;t"Onic: dat<1 ari.dl ot all ·olhe- bu:::-ir,c~ infi;xrtri..ition rci:x°!:ivt,-,;,11 rrsm, tir 
er~:·1H~d M r(:{:~,"-oo b1• E3u:sh1e€.s. Ass.(:-Ci(lt~ on be~lf ot DSHS to me: Seeret11ry nf bHH.S and/er 10 
DSHS fur use in cetermining o:impli.a, cs with H~PAA privacy requ;,-eme:11-ts. 

Qu!i!l•)t101rn nr !11.J~:r,~~:$ 1\t.f.i;nt1..a1e U;~r·, f;,,:plr~,1on f.lr Tflrrn "-aln::i:'l. . Up,:>it: e:-:p1rnt1rm c· te1rr11nt:1ti()n 
ofth;; Can~raci for an~ reason, \\'iih res.pa~ ta PHl re::s-.·ed from :OSHS. or-crea:ted. main1ainec, or 
rc;;,:;<vr:.:d by Ehi!i:rw,:;:-; ,i\~:;-:x;i,1".l!, rtr ~•n•,; Su'bt.(r..'~f~lr;I,;;,·~; ori br,h,llf (I~ {lS~~s. !1U~jn1ii,!: A~st:<:inti.~ 
shall: 

fn Ruiain only ihi!~ PHf whii:.h i!:> 11,;::Cl~s:aty for 9u~incs:. A~otliiilt ~;'.) c:tinlm!JI.'.? rfo: ~-«i:icf 
mai'..!!g,:!'l'f'!ent ;i:i"'d admlni:;..1,at.i0n or ~a carry oi.Jt jtg 1£-gal re:apon~ibihties; 

(2~ Re~urn 10 OSHS o· deslm:•y the remaining PHI 'lha11he Busn.rBss A-ssoc:i:ile or ;;my 
,S11hr:o:11,.-~:Jnr~. f,I m~iflln-n: irl :my lllJtY'l; 

p,) Ca:n1inue 10 u!;:.i: aµ,:::re;:C!a.1e sa.fegua ~ds end oo."'llpl,· witti Subpart -C of .,gtj c _::R Pa-::: ·16-~ 
.(Soc:l..'rij•t Stant~i:mk, ~or ~he P,olc;j,i,:,n O'f Elcc:lro1;J..;; PJ'.t)lcdcd He.11th :i11r;.1nri.1~iori) with 11..:s.1:u.?C:, 1r; 
ri lP-c;1ronic Prt:1tec<:f!l'.I H.,:;..': 111 lr1for'fnal1<>" to ;pr.e ... ervt U~e c.· di~ciasure at Che t•Ht, ot"er 1ha•·· a~ 
prn11ki'E'l f::i, inf"': :. Sec.:ion. fOr .as long as Bu:siness As.:soi:.';1.e or any Sut:c:ontract.ors rr.:1ai'"1 tho 
PHI 

,:4) .Na1 Us~ ar discl0s.e the : -HI re-:ained b~• Er siness. Asso:iate ar any :S ;.;bron:ractars other thari 
fcf !Im f,ur posLi:.:.. r~>i whir:,'· :;;1.~1; !-. P l I! wm;. iCfoin•~d m1d $1JtJH}(:I t=> the :S*f!I: i;.;1md;iion~. :$(!: Pul. in 
1he ·u:se :i.n.d Disdos.ure o1 PH I' !Eleci10!l of ~hia Contract whic.h a(l)plied prior ta 1·em--.ina~ion· ~ ".','.S 

{5) Return to CS:-IS or destroy the P~I retained by Bus.imr,.;s ,'\i;social.c, •or .:.i.~\' Subc,~lPlr..t.:;.~or&, 
-.,m~.-.. ,t 1s rw h)nger needed by !i::!.1~111e£!l; A,s!!.,:nj a~e for i1s proper manage-ineo! ,!l '.'.. :1 

adm1r istr.B'lian or tc ta"'ry out its legal ,r,es,..'Y.)ns'.bililies. 

k Swvn1t.1: ThLi o ;;i ' \ ndi(::,.;; !A l'·t~ f1,,.;;irit! t, ~:. A~~•::X~i,1ti..: 1,J11:.fo1 r.hi~ !'.>!_:i~iur, $~i! I ~;u!,,. i1J(dt1~ lt!!n:i11(11.i:>11 

or e..:p •::.1ion ~f 1his Contrni:1 

·~ 1 ;t l::lusin~!;S As~::-::1a:e shall docum=n1 all disdoe.ures. ell:cept t':::i!::e dis.::!i:sures :hat are- exempt 
under 45 er~ .. f.4. ~-/. {\, r,:,f Pt II mid inf()W1Mior1 n..:l;;'.itc,::J P.tt ~;(1r;h i:11::,H:;l\~!;lW•r:~: 

{2) ,,Nilhir, k:c• i ( 10) bus: •'retit; d,!~~, f:I ,! 1·1~\f(J~~ ~~ 1ntn1 11SH5, S1)S~~!t~; / \ :'i$1Ca:i;·,11'! ~',r;'dl r)1;:1f<;I'! ,:tJii ::bl:';! 
to DSH:S tne inf:::irrna:ion in 8..:s;:-:;_95s, Assoc.~te's possession 1ha~ is neoossary for DSHS 1c 
ru:.pond -i•r ti 1ii 11el~ rnilt1nur 1/J ;J lt~qlK::s11'0'' flfl r11:X:1JUl'ltil'rJ t)1 dil'i<:IO!'.Ufl!~ 11r Fl II t:l-' tlil! RU~im~~:; 
Asscciate-. See 45 CFR Hi'I. b01(.e)~2J.:.ii)(G) and ~64Ji2&;o~{1;,. 

(3) At the re::p.1e:st o~ OSHS ar in rcsI'.l:;,nsc to .; tcqucsl ma;.ic d ""€.t;;tly Lo thu !B.i;sin~i.. Assi,c:ialu by 
.m t1ic ti; !11u,11 tliJ$iness. As-soclat~ s!)ail r.es:pl;)nd, In ~ timel:; 11:1a.!l "ier a 1¥."!i 1n ac~rct-a!'li:e: wit~, 
I.IPA.A and 1he HIPAA R1.11Bs . 1o requests :by l~•:faiiduals for an .ac.countint_1 of disclo:s.ures of PHJ. 
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.MA. General Terms .and Condi:ticms 

(ilJ flLJ!;.ir.P.S@ A!':~ocia:te rt¾ord keeping, procedures. i5;l1i!=!U be sutl1clent to respond to a reque-.st ror a~ 
socaunting under ft is !i-i:!clian for the six (6) 1ears. prior to the d.;;1e on whic:h the a1:.Co\11¥1ing was 
, t:q~iesf(l<J 

b. AccesE. 

(1) Bu~i!"'i:!Ss Ai;soc:ic1tc shall m;;ike .:1•.-c1ilc1blc PHI 1ha1 i~ t .~l;;I::. trm!. i:; i;::-.;d ,~f ~ Dc.S.-ign;~!ct:i Rcc:Clrd 
Set when !fequest.e.:: ~1• DSHS ,or 1M IMNidJ.aJ as ne.::essa~ tc, ~ii:1Lsfy DSHS··s obliga~ians 
under 45 c ~=R 164.524 (Access of I ridivid1.;3.(S: lo Protecicd Hc.~11Lf· I nform~fo"l" :i. 

(.7} 'Nl,P.11 ~hi: ri:~•w~~t Is mm-Jr1 t-.y lhec !:~(fo!idual to the Il.;!";1ne:ss A~f;f~e ::1e ,r,r it tJSH5 il::iks. th!:! 
Bu&ina5s Associate to respond tc a :-e::iue&i, the 8 Jsinass A:.::.ociaia shall ::,:;mp) with 
t1;:q~1.rcr 1'11:r,~~ in 45 C:f'R 164:524 (M:t:e:$!:"; o11fit1·,.;i(:IU{:1I~ to Pr(ltf!~f':d He.'31~1) 1nr@ra.11f>":• oo 
form , !irn;;, an :l mann~- of av:ess. 1.'J'he.n the reque.&t is made by· DSHS the :Sus~ .. ~ss Associete 
:;;ll,ill ~·,;:.wide th•.:: ic~:t:'.{ls io P~HS •~il!1in ,,:r, (10) b~:irH!$$ dii.y$, 

c. Amendrrent 

( 1'l If DS-1S .arr.end&, in whole er in part, a !"€Cord or PHI containl3d in an r ndi-.rid Jal's. C~ig-'°'fud' 
R~•-~md Si:ti .:~11d 0$frlS : ~):;; pr('.!~2~u$ly ,~·o·,•idt"KI th.~ p~-11 or lf!~~:Jt(l 11);1t If, ~l)P. ~Ll~>.-e~:t t)11he 
arnendrmmt t::i 8.usine~s Associate. thE"'! C,SHS ,,iiJi in~brm Bwsiness Asscciat,e cf 1he 
amondmi::nl p:1J·::;u~ri~ ~o 45 CTR 1:64.526f,~:.)(3} (,l\mondrm:nl o~ P:,~h!t:l~x; 11,~ .. all11 I 11fc·m.,1:itm) 

1;2J Elw::.ine&:: A!,.;Ct-::1ate shall make ar:iy ame; ::1men:s to ~•HI In a L:-e-s1gna:ed Record Set as d 0ected 
b,· i:)SH.S c· a& r:.etcsi:a)' ~o sa~isf>j' DSHS s obligation~ unccr 45 GrF~ 1G4 52•1 (Arncndrnont of 
Prt:~1i1::':1~il I i ~~.1!n1 I fll(,:·Y1;)b:>n} 

37. Suboontra-cts smi other Third Party Agreements. In acro'.'dancewitll 15 CfR. '16◄ .GC2,:e}~1 )(ii) . 
1&4.504(.cl~DN , and 1.µ 306(b)(2l 8u.sim .. -ss A::.litcii.1lc sh.111 <~n~ufl! th.rt ,my ,Jgr:n'Ls, Sl!hcr:mtmciors, 
independent contra{;tors or other third periie:s ~hat create, receive, ma1:"Jtain , Cl!" transmit PHI on 
8u:sinoss As.'!ioc'ialc··:!:, bd1<.1'f. crit,;;r into ii wril~cn corih,1ct 1ha~ i:xin~f1iris 1hc t i 1rt1c 1r.;1nit,, ,,e:;t1 iciicm:s, 
ff:-qunf!i1:e!11~. ~1)d :":c::'.'.11t1ci:1?. S!'i 1he HIPAA i:--.::.mp ,ance prov1!>1Ct1:s in thi:;; Co.ntra:::t w1tr1 r'=spect to su!:h 
Pi.JI. The s-a-ilB provisir.;,,r;s IT :..ist also be included 'in any ca .,:rac1:s by a 81.1sin~s Assc,:~ate's 
S'Jt-.:;,:)r;~l,lr.:lrJr ·~•il'.11 ik; ;Y1Ml I II lt,l!'lt~!;~ ,'J~;t;;J(;iO~t:t:; ;ii::; re::; ,ll! tl(1 b~ 4~ ~;rr. 164 ~ 1 (-1::))(:::'l :h:1 ,Yi~:' 
1 t::..i'l .~t:4:-9:-p;: 

38. Obligation.&, .... c• the ci,;t1;11t thr: '9 Jsinc:;:u\~oc:i,dc- it. to cmry i;; ..,.1 Qmi 01 rrmrr.:: ul DSI IS':-; ,:_:,r,li;1nlkm(s} 
L,:N':'f:t '~ .• bprn I I :)I 45 r: '.: I~ P(),": 1 f.4 (1 1(Ll.'3C')' (>'I Ind 'iiidtl~~ y ide.~~·•·1a:ille li,'c:nlh li'!"mmal ' ~,!';:., ljlJ~.ines·:; 
A:s::.:::,::Ja~i::i sJia:, c,:,r:-1p\• -.. ;~h ~fl req1Jr,c"T1cn1s t,.. ?1 WO J 'd ap:;,\ • 1c DSI t F in I.hi:; pt:ri'orr,:,; ni;,-:· 1.1~ :;l1ch 
t:-:r-::.._d~ \~--1 n• l 

3'8 . LlabJlity. i/,,irth ;1 t~n { H .1;, o.;sines.!i, da~"E . a . ..isiness Asso::ist,e must notify .:JSH E of a,,-y :: .. ,:,11p-1aim. 
,:rnfon::orrc:nl or ,:;ompli,incc. ~r;.~ion h ',iit1tccl b)i the. Of-lice for Ci·.-il Rinhi~ t.,.:J ;;;Liti :;m ._. ... ,1llc~;.;'1irm o~ 
'-'IOl~mun ,::-1 lhe ~~IP,V, r<:ulef; nna nn1:st 1n1orm DSH~ or !he .oulcorne ~,, ti'l ~1 .0r:·~ion. Bu!t "~s A..c;~Dt-.ll1e 
bears all respi:msit· ·"'•f for any penalfiE<s, fine~ or 1x1,n;::tion& imposed at1ain;;.t the Bu&ine&s .t..1:.'Sociate. for 
viol~".ion~ (ii the 11":Pi\J\ R,,lt~~ ,ind kit ani impCi:.ti:! ii~~rn1:;t ifa S11tx;nn~1,1i':'1cir~. (:·'. (1tJ1!nk; rr,i whlt;h ,1 ill 
found liable. 

4(L iBreac:h Not:ific.ation, 

~ lrl W1e f:V>fml 1:1r ,1 l);e;Jt':I) r.~I 1ii)$.eCUf~ PHI {)r () ~i;-t:OsurP.: ma1 c.orr:pr~,f11se!i. ti~ f~',·u;"iC::,' or :se::-:ur,ty or 
PHt cbtained from DSHS or invol..-ing DS..i.-lS dien~s. Business As.sociate ·,vi: take all me..asures 
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:i:~. '!J.:.,isirn:.~,::; /\~1'{>;.;.i(!tiJ will ~r.;)'iil'y DSHS within ono OJ D<J!Sinass. day b-~ ~el□pha:-ie arm. in 'WTiiing ofan~· 
a.::qu1stt.:m, ao:::ess, Lise or dis,,::lo:s.ure- of ~~H l n~ ~o1ea by ,11e Jlr(N~-it'l!'l!:I; o11hi€; Con tr~~ ,;;,1 nut 
a;,iho,--:"izcd by 1-flPAA R.uiki; or required by law of \micii it be>::omes aware which potsntiallv 
cornprnmtse:s. me security or rw,vacy or the Pretectrii:I tW·atlh Ir form.11tt-n ~s d<.'fint'll in 45 CF~ 
164 .402 (Dafi:·ftiom;). 

c 8-:.!iii)e'.Ss A~$&.i,:1te wl(l s;';~ir~ lht'! EJ$'1$ Ct,1,ls'lt';l .:-;howrr cm lh~ c:1JVc-: p.1□11 uf thi:; C.:.m1rad w::hin 
one ( t) bu:a.iness day by te,ephone- ore-ma~ of an~· po:ential Hr-eac'.'l ot ~e1:.>.rn1t er pn•,scy ot PHI bf 
~hfi l11J!:i,,•ie,:;s A$OOeit11e e~ it:.; Sultc:r:inhacttm, r::ir agc-r,h Bu:;.":-ic:$:5 At.so;:;iato will fo-llow tole-::;,~,;me O'" 

e-mail notrficafu:n witit:: e fax.ed er o~her ·Mitten e~ar,atcm of 1he l:lreacl',, to inciude the fo'IO"..,.ing 
tt~,1~ ;;,1111in1(i of !ht B!(!fuf1. ,z;li!flc S·w;;h 'iilil:s di!3@\laroc, lo!:-:!1icm and ;i.:Jture or thB PHI, t)•pe of 
Brea-=h, jJ-:nginatiori and destination of PHI, E::1-o-sines!i ,As.'!laclate- un,, aoo. personnel a~!'i&.::l.lt~ ,,...ith 
t.ho Brcm:i1e, dBta'ile:::I d,ss17,ptic.~ oi 1ha Br-each, ,a'ltioipated mit~atioo steps, and the name, address. 
telepllcme number, foiii" nurr..ber, ,,md e-mail ci m~ ~'1:3r1,11d;;.llf who ,1; re:'!i1:1::,11$itx'e ,,s ~lit~ ,)rirtr,.f)i,• p;;;int 
o" contar.':. Bus'7ess A.!.sodate will eddre:a.s camm;.;:riic.a.1ions ~o 1he [}S'-IS Cc,~1act. Bus n~s 
Ae.~1:1,e Will f:f:6:diO;~fe ;)!)iJ 1':.9-:')!lfii ,}t't:~ Wilh [}$: ~$ 10 prtJ\lidu ;;_i· t.tipy of its in~tigation ,aoo otht.H 
in'ormaba-~ reque,at-ed b'j' OSHS, including act ... a!"le-e cap.e3 of any no1ikah::::iris requ •"ed. rar J)SHS 
rt!-'.'i(i,.,_• t1c-11J11i di~utnir11:11Lir1(1 ~md "''crifi,;:;~1t'cin o•· ,ho dalr_•s not:"ic.a.lians were se .11 

d If CSHS deterrniiies that Business A.sv...:::1ate er 11::. Sutu:e,.:-,1rac10•:5:) or ag..,.-:1,:s:, rs re&_:x:ins1h.ctkr .1 

Elrcii•ch or unscc:.u-c:::I PHI 

(1) req;.: "1'.';i r1,;;-11ftcatmn of Ind vidua:'S; un::ler 45 (jf~-1; § 1e4 (!Jt.tNdif1~:.1ii.J1110 l!'"d 11iilu.1:;;) 
Bul:;iness .A::.sociate bears ihe responsibi';y and rosts. fc• notifying 1he aHeci'Ed lndi11 :!L.•al:i and 
lf!l';f:1,-; •'.,;; ;"irld ri::~;pn,1d!n9 H: llii1!.fl l1\:fo.11dw1!Z-;' QW.'!~~ior1!"; ,,r req:i,.~~1.-:.; for ,1iir:litional - ,forrna[ori; 

(2J req·.._· ~i r.til notification c,f the media under JI~ C FR § 164 ;4tl6 tNc~ifo:ation 10 the- media), Bus1ne~.!:: 
A:;W<:i,1tiJ 00,,H,1; 1ht· rn:;pr.ms•bilily arnl c;o:..fa for ne~if~•ing f-:c, media ~rn:I re.:eiving and 
responding to media q111estions or requests for a:ictitionel 1nfom1at o"I: 

(;J) rn•:ri· I.·:;, nc1ifi;:;atior, of the IJ.S. Departrre:-~ of Hea 1h and Human Serv, ::e::. Se=retary under -4!':! 
GH~ § i fill .408 (No.iil~ati,-,n to 11':f.! Se<:r,ela:')'), ll~i~;imi~.!l l~f;!:(lt:i;1t<~ t:H;1r:i; 11 in , oispiJ11~J1:ll\";' .rnu 
r:,::rsts k.- natif;ing the Secr-etary and re::.ei-.·ing ar:::' rEspand "1,;; to -.he S:c..,1ary'1=, quesL::-.-1-s or 
reqt,e~;lr-; le:>·: ,)(h:liti1'Jii;)! i.:);1(?rrn,1~il'lf! ~r)(! 

a R,;;.;lulat::.ry Referen::e:s.. A re1ere-r,::e, m 1his. C;;1n1,acl I:) .:i f~~:t1(m ~, t!ii: i-il,:.:.,• •. :.. •~Uh'!~ ..-11,~;1rit; ~hi_: 
::;,,:-,;;tion as in effect ,::;,· amEnded. 

b 1 :~h!1~:·t:l;1~il.11, MV,' ~1T1hi!]Uil,!i' ir! Rt~; Cc;•1~1,1ci ::;h,111 hu lnb::·.prctcd to r;,:irrnil c;r,r,i_;;,'.':;nc.c- with the 
HIPAA. Rules. 
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1. Defin H:iDns. 

a. ·AAA;· or 'Contractor'· :shalt mean the Area .. 1,,gency on Agbg fhst is a party ta !his Agreement and 
inct.ic1es ihe AAJ..'s officers, directors. trustees employe,es aru:l/or agents unless otherwise :stated in ~is 
Agreemen~- Fer purposes offhis Ag eement the Mt.. or ager:t shalf not be consi"dered an e.mployee of 
DSHS 

b. ·Aco· mear.s Agency Contracts Dstaba:s:e ACC :s usea. to access, w•oduce-ard manage contracts sr-id 
conlc-act in'forma1fon. 

c.. 'Agenc:.., Finar:icial Repcming S~•stem {AFRSt means :!he V',1P., State sy.st-em that is the c-ft:oial sou·ce for 
high level ins nc.iai ds.ta. ! nter,dec to be replaced by. One'uVA bji 2027 . 

d. "Agreement" means this f!.,greer·.ent ircluding e.11 ,:i:cou~1en:s a.ttache;::! or hcorporabid t::y reference. 

e. ·,z,,-_ TSA. Rep-ort'ng' Interlaces with repcrtir,g ::e,vices t::1 pro\•ide a Sf.Jl:;se1: of 'DDCSfHCS information to 

case management er st:pervisc,r le\lel data for individual AAA office:s, -ca1mty users, and others ,out.side 
the DSHS lr,trane: .. 

f. 'A~e 9 Plan" mes ns the- document submfttec by tr e AAA to DSHS fur a ppn:ivel every fcur yes,r.:, with 
upds.tes evert two ye:a~s. which :sets 'fo~h goals, measurabl-e ot::_iecl!ires, oLt::;□me.s, nits cf servjce, 
and iden'.ifies-the planning;. -coordinsticn. ad:minis~slion, :5-D~B sE:-vices and eva:.ustion of scivities tD 
be un::!er1sken b1• the AAA to carrt o!..t '!he. pu.rpc,ses o ··the Olc·er Ameri::;sr,s Act. ilh-= Social Securi:~· 
Act, f.'"Je Ser:ic-r c· izens Se:rvr:::;,es ,.!o..c'. or B'l'.J' other statute f□: which the At,,.l.. rieceives funds. 

f,I. ·.a. lhmizer· A represen:ative app□inied bj.• the .;AA to assure users . .t,,AA leave1 .sr::,c hCE...A .liavel B•::C..'">=SS 

recues:s s.re prcoes.sed usin'l:1 tl1e Sys:ems, ,;ccess Reques: ,;_s.i:..:;;:) Fcm1 '17-2:rn. Authori'ze,.s a::sur<1:! 
users meet e:lec:-ta:ior., ilra'.ning anc1 ofrler sys;em access requ··remer.t.s. They assu e. papernJcri.; is 
processe::I i, scco:rdar.ce: wi:h MS's, i:,sir.uc'.ions, -and data ::'nare agreement reqrJire-T,en:s. Aut';crizers 
manage AAA le\rel access requirement locally, esiat::1is!"\ir,g ipro"!Ees and 1..ser le11el permissions. 
Auf'lorizers ere !h.e fi.rst poi(")t □.f contact w~e.n i::sues occurfc:• users a.no. route issr:.ie.s to local IT .aJ 
escs late to -H CLA :ss r.eeded .. AAA A1..'1h,::irizeJs ans re.sponsib!e far keeping !rad.",;: of their po□'! -of 
employee ]Os, fur sppl'.osbfe sys'lems. 

h. •.:..utomatecl Cl:e:-it Elig,ibi[ty Sy::tem {ACE:::)' 0;:'lEne is a. tool fo, p.iblic ass•:St!llr.;i:H: elJg'.b:li~:,· 
d eterl'",ir,st on, issuir g oene"i:s. m!magemerit SU(Ppo;, ar ::I s'"ls ring -of csta be:ween age nc.ies no 'in clu:de 
cli:i:!:it :::lemrigr,aphics. 

1. 'Ss.ckground Che-ok Syste=:. (BCS}"' mesn:: a s~·s:em it-ai pro•,ic'es bsckgroi.nd c:r,,eol;; informaticrn en 
c: e1ts, 'lenders and stafftc meet DS;..JS ,,eqi.;.irer.•,ents where spprc-piate. 

j , 'Bsrc:idet is a. client serve~ stste m that mer 5G'E-S ·wor ~:fl ::i'I., ar ti c'c ::,u .,,e.ni L-,a_ges . T1r1entr msjor 
com::>c-nert ::-ubsys:em::. inc1ude: oh•kica·E el ;;i'.b- !it,• ;;;n~ sccis.l se-r.•i ::2 case menas•ement Pro•iide-s. 
pro;pimmed ancl ad t-o.:, access tc ACES. e~.A.S. ;and rstve 3s.rcoce. 

k. "GITR1X' is s me:liod ta sccess DSHS ·e:;;.::, ,_:rc.as :er staff c,n ir:e: DSK:::: networ,{ working f 0ocr, s ~err,c-te 
locatian CITRI.X rs sllcwe:l on ;:,e:rsor,3' de•,ices to ~eTnct-e htc a DS--IS oomp:iter in networ.;.;-sn::I other 
•Ji::tual de.:ktop enviironment apol:ca1ians. 

I. •,cu::: mEar.s Comr:.unitJ Liv·ng Connectiorrs. \i'.'ashingtcn State's risme fo~ its No-V'lron;;J Door access 
ner.r.·o,k of Area Agencie,.s on A.ging aria their state, r,egior.a1 ano. 'iooat partne.rs. 

m. "CL::-GetCa.re· rnean,s a version of ::::ollat::rios Ge.t:.ere product ~,o::l:fled ta s1Jpp,ort 'Wa.sh1ngton state's, 
Commun~ty Living Cormecfor:s. It ,s 1Jseo for insnagir.g programs ft.nded b:,, the Older Amer,icans A:cE, 
CMS, ::tate genera~ f<.m::I, local resources, end federal g•ants, inch..:ding f!.-ledicaid Alternative Care 
(t.!.AC} an::I Taiic:red Supparts f□, Gide~ Adu.Its {T.SOA). Jt alsa-supp.orts frle CLC ,:-ubl;c we.bs'lt,e viith s: 
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consumet portal and a resoorc:e: direclory. CLC/Getcare System is used PJ.svlW'.1R manage, record, 
and report service provision and utim:Btion. demogrspnics. resoun::e diR!.ciory, consumer website 
infmmstion and to ac:::ce:ss TCARE screening,, assessment. and care planning tools. 

n. "Clienr means an individual who is eligible for or receiving services provided by the AAA in connection 
with this Agreerrti!nt. 

o. "Client Registry (CRegr is a secure web-based app!icatioo centralizing client infonnaticm and providing 
a single location to support t:lient service rasearch. Client Registry is used to provide high-lleve[ 
demographic information .and service history for AAA case, management staff from multiple DSHS 
administrations. Client Regiistry (CReg) is managed by DSHS Technology Security Division (TSO). 

p. "Code of Federal Regulations (CFRt means all references in this Agreement h> the CFR shal( include 
any successor, amended, or replacement regulation. 

q. &Community Living C011nections (CLC)" means Washington st.ste·s name for its No-Wrong Door access 
netW<lrk of Area Agencies on Aging and 1tteir state, regronaJ and local partners. 

r. ·comprehensive Assessment and Reportmg Everuafio.n (CAREr is the tool used by case managers to 
document a dienfs functional ability, determine eligibiJity frw long-term care services. evaluate v.ilaf and 
ttow much assistance a client will receive. and develop a plan of care. CARE interfaces: to the 
Consumer Direct Caregiver Network of WA (CDWA). and the legacy Tailored Caregiver Assessment 
and Referral {TC.ARE) system end their reporting systems for demographic. assessment. and senrice 
plan informslicm. 

s. "ConfTscls Ad:ministrstor" means lhe manager, or SJJccessor. of Centrar Contra cl Services OT successor 
section or office. 

t . "DDCS/HCS Reporting· - Paginated reports. charts. graphs, and interactive dashboards for 
Yisualfzstion of DOCS and HCS data. intended to provide access to case management OT supervisor 
level data for individual AAA offices. 

u. "Oisdosure· means the rerease, transfer. provision: ot access to. or divulging in any other manner of 
infcmistion omside. the entity hording 1tte infonnation. 

v. "Document Management Service {Dt.fS)" means an automated subsystem of Barcode that uses 
imaging tecti~ogy and document assignments to manage client c!OCt.1menls and W"Or1diow. 

w. "OSHS" or "the Departmenr means the state of Washington Depa:rtmer:rt: of Social and Health Ssvices 
and its employee-s and authorized agents. 

x. "Employment Security Department {ESDr is a Washington State agency. For WA Cares. ESD 
mana~es exemptions and elective coverage {including portable coverage), colfecfs premiums. Bild 
makes contribution deferminstioru;. The ESD systems receive WCF data from DSHS systems on 
Contribution IDete.rminsli<ln (CD) requests from program participants and provide responses back to 
DSHS regarding their program eligibitity. "Equipment'" means tsngibJe, none:xpendable, personal 
property having s 1.5eful life of more than one year and an acquisition cost of $5000 or more per unit. 

z. "Equipment" means tangible, nonerpertclable, personal properly having a useful life of more than one 
year end an acquisition cost of $5000 or more per unit. 

aa. "HCLA Oats Mart" - Self-servlce reporting s:,stem for CARE, P1, Finance, and other business-related 
s:,,stems 

bb. "Heatlh Care Autt\orify {HCA)" is a Washi~ton State agenc:,. For WA Cares, HCA coordinaCes 
benefits, tra.cks benefit usage. end manages provider bi1ling. 
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cc. "HIPAAt me-ans the Health Information Portability and Acoou:nlabiliiy Act of 1006, as codified si>42 
USCA 13:20d-d8. 

dd. "individi..ar means lhe person who is the subj.eel of PH I and includes s persoo who qualifies as a 
pe,sonal representative in scoordsnce with 45 CFR 164.:502(i;,). 

ee. "Medicesd Management lnfonna1ion System (MMISt means an integrated group of procedures and 
computer processing operations {subsystems) devero-ped at the 11eneral design level to meet principal 
ob!eclwes, and it is. associated with ProviderOne. 

ff. 'Older Americans Ac1: {OMt refers to P.L. 106~501, 106th Conyn!ss, s~d any subsequent 
s.mendmenls or replacement statutes thereto. 

gg:. ·oneWK means th.e WA State system that wilt be the official souroe for hig'h level tinencisi date for 
DSHS. Intended to replace AFRS by 2027. 

hh. "Pel'SClneJl:,r Edentiliahle lnf.oJTT1afion (Pllr means information identifiable to any person, including, but 
not lrrnited to, information that relates to a person's name, heetth. finBJ1ces. educatioo. business, use or 
receipt of i;fDvemrnenlal services or other activities, addresses, telephone numbers, social :security 
numbers, driver license numbers, other identifying numbers. and any· fine:ncasl identifiers. 

ii "Personal Heeilh Information (PHI)" means protected health informslicm smi is informatiDJ1 created or 
received by Business Associate from or on behalf of Covered Entity that relates to the provision of 
healtt:! care to an indiYidual; the past, present, or future physical or mental health or oomfrtion of an 
incflYidual; or pBSI:, present or Mt.HT! payment for provision of health care to an individual. 45 CFR 160 
end 14. PHI includes demographic information that ideitifies the individueJ or about which there is 
reasonable basis to believe, am be used to identify the individual. 45 CFR 160.103. PHI is r.nfomlslicm 
transmitted, maintained, or stored in any form Of medium. 45 CFR 164.501. PHI does not include 
education records covered by the Fsm1ly Educations Right and Privacy Act, as emended. 20 USCA 
1232g{e:)(4}(b)frv). 

j. "Predicfure Risk lntel£igence System f PRIS Mr is a secure web-based apptication accessed through 
Secure Access WeshmgtDf'l fur- care ooordination. A separate Data S:hsre Agraementwitt, the AAA. 
governs use and requirements. 

kk. "Pro'lliderOne (P1 r is s Medicaid Management Information System {MMIS) for service providera and 
slaff to vie:w eulhorization, payment. scheduling e:nd client service dsla. It interlaces between ACES, 
WCF. and the HCA. U:&es the info to authorize payment from medical providers, generate reports, and 
obtain federal fundinti. For WA Cares, P1 vnll be used to support pre-s.uthcmzation of seTYices. provider 
payment, and to track benefit utilization. 

Ill. "Qualify Assuraooe Monitor {QA MD!litor)" is used to assess ttie assessor or do supervisory reviews. 
Quality Assurance moniforiilEJ ensures that all S!m'ices promote heetth. safety, and self-determi'nation 
fur' all psr'licips.nls. tdentifies efficient and effective p:eclice:s in service delivery and ensures federal and 
slate assurances are mel. 

mm. ·Real Property" means land, iru::fuding lend improvements, structures, and appurtenal!'lces 
thereto, excluding movable machinery and equipmenl 

nn. "Regulation· meElfls an,y fedend, state, or 5ocsl regulation. rule, or ordfnsnce. 

oo. "Revised Code of Washington (RCW)" means all references in this Agreement to RCW chapters or 
sections shall. include any successor. amended, or replacement slatute. Pertinent RCW chaptss ca:n 
be accessed st hllp://slc.Jeg.wa.govl.·secure Access Washington (SA'Wf" is s single sign-on epplros!ion 
11eteway created by Washin.gton Slate's Department of tnfmmstion Services to eooess government 
se!'V".oes sccessibfe via the Internet. 
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pp. "Social Servioe Payment System (SSPsr is used felt" p;syment data history. 

qq. ·suboonlract" means Sfl)' separate agreement or oontrscl between the MA and an individual or entity 
f S1.1bcon1ractor'") 1D perform ail or a portion of the diJties and obligations that the Con'lractar is ablitJated 
to perform pursuant m this Agreement 

rr. "Subcontractor" means an individual « entity ("mduding its officers, diseclors, trustees, employees, 
andfor agents) with whom the AAA contracts to provide services that are specifieaily defined in the .Area 
Plan or are otherwise approved by DSHS in accordance with this Agreement. 

ss. ·subrecipienf' means a non-federal entity that expends federal awards received from s. pass-ttirouglh 
entity to carry out a federal program but does not include an individual 1het is a beneficiary of such a 
program. A subrecipient may sis-a be a recipient of other federal awards directly from e federal 
awardinQ: agency. 

H. ·supplies· means slJ tangiiblec personal property ottier than equipment as defined herein. 

uu. Tailored Care11iYer Assessment and Referral (TCAREt is e caregiver assessment and referral protocol 
designed to assist care managers who work wilt! family caregivers who care for their older adult 
refslives. 

vv. ·use:· means, wifh respect to individus:lly identifiable health informs.1ion. the sharing, employment, 
appl3cation, utilization. examination, or analysis of such information within an entity 1hat maintarns such 
information. 

'ltW. ·us.er'" means lhe AM employee who hes registered or approved access to a system listed in 
this Agreement. 

::ex. "V"atust Private Networking (VPN)" is a method for AAAs not on Die DSHS network to access OSHS 
applications and interns[ resources. 

'IY- "WaCareRpt Database· is a Database containing ell data from the Comprehensive Assessment 
Reporting & Evs.tustion {CARE) app 

zz. "WA Cares Fund {WCF)"' means the Long-Term Services and Supports Trust Act enacted in 2019 and 
further modified in 2022, ase.sting a long-term care insurance benefit. for all e!Egibfe Washington 
employees that will cover some of the costs, of long-term services and supports. 

aaa. "Washmg-ton Administrative Code {WAC)" is ali raferences in this Ai;ireement to WAC chapters 
or sections whsch shall include any successoc. amended. or replacement regulation. Pertinent WAC 
chapters or sections can be accessed at hHp:1/slc.leg.wa.gcwl. 

bbb. "Washil"lg-ton State Leaming Center (WSLCr is an e:-leamin-g platform for accessing DSHS and 
HCLA revel trainings. LC is a Leaming Management System {LMS} fur limited designated MA staff 
members to access DSHS training. AAAs may purehase additional frcenses if desired. 

ooc. "WCF - Salesfon:e Console" means the DSHS Salesfot"ce sol1.1!ion where specialists 'li'ill see 
specific. infamalion about WCF beflefits for beneficiaries end authorized r~resentatives. 

dckl. "WCF - WA Cs.res/Getcsrtt means lhe WCF tool, administered by a DSHS vendOII", that will be 
used to complete the functional assessment to determine whether an individus.t requlff!:S ,assistance 
with at least three activities of daily l iving. WCF-GetCare is distinct from CLC-GetCsre. 

2. Additional Insurance: Cyber risk liability insurance. This covera~ must include information theft, 
computer and date loss replacement or restorsliort, release of private i11f«mation. alfe:ratinn of 
electronic information, notifficetion costs, credit monitoring. forensic investigation. c.yber extortion. 
rei;iuletory defense (inclrudill{I fines end penalties), nelwork s.eeurity, and fisbiJily to third parties from 
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failure(s} of con'lractor lo handle, menage. stClf'e, snd ecmtrol personally identifiable infomtstion 
beronEJl~ lo others. The policy must include full prior- acts coverage. Limits should be $1 rnilmn per­
coverad claim vt.lhout Sll.lblimit $2 million annual aggregate. 

3. statement of Work. The AAA .snail perform the services as set forth below snd in accordance with 
Exhibft A. Dsla Security Requirements: 

a. Authority to Access Data. RCW 74.30A.090 mandates. tt::st DSHS oontract with Ares Agencies 
on Aging {MAs} to prov~de case mansi;;ement services 1:o iriidividusls raoeiving Title XIX or other 
Home end Community services end to reassess and reauthorize these individuals for services es 
defined by th;s statute. To effectivsl:,, s.dminister1hese DSHS services, the AAAs mus.t have access 
to cfie,nl da~a. and to certain OSHS lnfQnnation sys.terns. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
access the fol!owinu: 

(1) System Access 

(a) By submitting AAA System Access Request {SAR) for D:SHS/HCNESO Systems Form 17-
226 available st hUps:Jlwww.dshs.wa.gov/of&ce-of.the..5ecrJfonns or 
https:l.r'Jorms.dshs.waJcf/ 

i. HCLA Level 
(A}VPN 
(B) ACES Onlme 
(C) IPOne - Remove Only 
(0) Data t.tart - CARE {(Requires DSHS Active Duectory (exceptions can be made~ 

coordination)) 
(E) Oats Mart - P1JFirumce ((Requires OSHS A.ewe Directory (exceptions can be made 

wi1h coonHnation)) 
{F) CARE Database (wacarerpt} 
(G)PRISM 
(H) Clienl Registry 
(]} WA Cares Fund - Salesforce Console Producfic11 + Training 

i. AAA Level 
{A} CARE Produetion + Practice 
(B) BsrCode (DMS) 
(C) ACD - Agency Con1racts Database 
(0) 0A Monnor 
(E} CLClGetcare 
{FJ BCS - Background Chedc System 
{G) AL TSA Reportin-g {DOA/HSO Reporting) 
(H) WA Cares Fund - WA Cares/Getcare Production + Tra'ining 

(b) Home and Community L'iYing Administration {HCLA} and Developmental Disabilities 
Community Services (DOCS} SharePoint sites. 

{c) DSHS lnlems~ Forms Picker Site 

(d) MLC" Washingtoin State LeamirlQ Cerner (WSLC) Treinjngs with monetary cost are prohib51:ed 
unless AAA hes craated fueir own aooourrt. The .number of MA staff with access wfll be 
negotiated with DSHS and may require a separate acoountfor billing individual licenses. 
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(2) Method of Acce.:s.s 

{e) The AAA shie11 ac:ce!:-9 these: systems through '!tie St.ate Govemmer.t iN!e:'tv.·ork (SGN), tile 
lrnter-Govemmental Network (iGN}, Secure Ac:oe::s Wa:shin:aton {SA\t'.r}, or through e OSHS 
ai::,p:-aved method of seoore eooe:ss .. 

,{be) The AAA. agrees to foli'av.· the DSHS IT Security Ptilicy Manual {Section 4.2.3. 1, S 1} !hat 
covers r.1n'iq ue u:sser- IDs and: se;eurity eleme-n1s of constructin g: safe passwords srid pr.otecting 
them from ,.:meuthorize:d disdosure .. 

4. Access .and Disclosure information. The Ji.1-..A shal~ not disclose ti.-,e c.Pntents c,f ar:y Clrarit records, 
files . papers and commm1ic:ations exoept es necessary for the administration of pc•ogr.ems fo pro'a'ide 
se:rv, ces, 1:o clients as required by iBW. 

a. The AAA shal: ~imi1 ac.::ess tc client data to i!'";e-A.A..A and any srwbc:an:ractor staff whose dutiE:S 
.spec]'jca.11;• recuire access to .such data in the p,erf,ormarrne. of their assii~ned duties. AAA or 
.su'.bi:::or,tract,01 staffshafl not ei::c:ess any ir:diviciu9! c iie-ni cata fa : per.:onel ptirposes. Clients shall 
a:nly 1oe pernitted fo access fue5r own date. 

b. Th.e AAA shall ensure each employee sigr..s the Con1rsctor Agreement on t~ondisclasure of 
Conti.:.:::lenfia1 lnfum19ilfnr, fr1rm, prnvided hy the Deparbent to ackrn::.wledge the data scce::s. 
requireme:nts prio- to OSHS grar.,tin,i;1 a,ccess. Aeries:: win be g~ en onff fo data necessar;i fo the 
performance of ibis ,lo.greement. Tne AA.A shal. retai;1 the original Non::lfi.sclosure: form ,en BLe .. The• 
/!,At., shall hs·11e 'the fonn available for D:::h!S re1i'iew ~p-or:i request. 

Th.e AA.A. mu,st pr,o·,rida an annrJal written rem"ncier cf'ihe: r..:: cmdisO:iosure r,equiremrents to ;;,II 
emplcyeces w:n:h accE:Ss to :he data ta remi d f'iem of fae iir.1 itafo:ms. u;;;.e or pubt;shing o,f date. Th.e. 
AAA shall retain documentation oHhe reminder on file for m::mi~orir,g purpo.ses. 

c. The AA.A :shalr not use 1:irdisclose an~ ir ifcrmation oonceming ar.y DSHS cl~e:nt for an~ purpose not 
:::liirectly connected wnh the ad mini::.tre1f.::in of the AA.A's respcms:bilities under this Agreement e::roept 
b,o· ;:ir.ior written consent of the DSHS cUenl his;'her attome)'. p.a f!nt or .guardian. 

ti. The AAA or its sentice provide;~ may disclose jnforma:tian to each o-.rer m to DSHS for purposes 
directly connected with the admiTi istra.'lfon -of the;r prog; ams. 'This ir.cl:wdes , but i:S not 1imited ta, 
d.ate-rminin~ e:ligibi!.ity, pm'i.f ::fng servioes, s,n,j p9rt1cipat1cn ir1 an s.udiL The AAA a111d 2t.s se:r-:ic.e 
prnvidEi:-.s :shsli di:Sclo.se rnfortr,a.t' cn fo, research, statistical , m::ic:itc,ri'"ig snd evalua.ticn purposes 
c:cndu:::tec! by :spprnp:riste ""e.deral agencies and DS?-IS. DSHS r ·,u.=t s.uthonze in ,•giting 'llhe 
:fsclosure ,of this i11fo1:matic,n fo any other part:; n-rd. identifi2c iri. Mis sec.:ion. 

e. Tr e AAA. staff shai l not li,,k tha ri si:s wi1b par.sa,;al d s:a a- in dtvic ual>y identifiable data from ar,y 
c'lher .sc-u.7ce: .!1or re-::E.sclose '!he dats ,.m le.ss specff:ca II}• sut'-.ori:z.ed" ir fl-iis Agreement or by the p ri,::,r 
·~vdl:ten cc:nsent of DSHS:. 

f. The AAA shalf notif./ e 9c.t; syste-m Admhi::t:-ai:or 'liith·n fht: l:.u;;; '.-ness days wr.e:n a User leave::. 
emr:layment or otherwise r.o longer ,;equir2:: S')'sterr, acoess. Upon nctificaticn, the S)'Siem 
A::lmir:istratorwi'll deacti'll!te. 'lhe I.Iser ID and terminate ac.cess ~c, the: .applicable application(s}. 111e 
AA.A. she II confirm :the need for con1im: ed s.cce:ss fol!' each l}ser of ihe: ACD on a q11araeriy basis. 

g. The AAA :shali er.sure that oril~· regi:'ie:rea system Users access and use fue syste.rr:s .in fuis­
A:areement, use cnf.y me:ir own User JD ar:.d pa.ssword ta access the s~•stems and do not af!C\\i 
employees Yi ho are not re-grstered ta bc:rroy,· a User ID or pa..ssword to access any s.y.stems. 

ll. Acces.s to systems. may be ca·ntti!"lr.;:ously tracked and mor:itcrec:::L DSHS reserves fue irig ht at ~my 
time ta conduct audi:hi of systems s ccess and. use, and to im•estig ate poss'ib~e \/Eofe~ions of th is 
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Agreement a1nd.lor 'liic-Ja.tilons of fed,erel and state laws and reg ula'.ions ,governing access ro 
protecled he.a tth infonnation. 

L AAAs u.sing !he \/!,ICF Salesrorce Con:so!e v.lll have access to ESD and HCA data for WA Cares mat 
is share{! w:ith DSHS. See ttle DSHS-;-fCA Sl"ldl DSHS-ESD data sharing sgreemerrt:s for WA Cares 
for more information about the requ[rements for those data. 

5. Dissemination to Staff~ Ptiorfa making fnfom1aij:in .avsiiable to, neiv staff and annu:all~ Ihe:--ea'ter, t'1e 
AAA shall ensure- fuat staff ac:cessfng the Fe:rscnal nformaticn or PHI under this Agr,eement .are trafineri 
irl HlPAA use S!"iC di'.sclosure of PH: re;:iu:remen:t:s and ur.ders.tand: 

a. Conf::lentis1ib1 of Client El:sta 

(1) Cliert data f:s ~Dc"lfideriEial and is. prole,ct-ecl by v,aricus state ar.d :federal laws. The bases for this 
[Pro!ection [.s tlhe individual's, righho p i\•a:cy a:s oi.2tlii!'led rn the Hl?PA. Fri·~acy Ru[e- 45 CFR 16C1 

to 45 CFR ·164. 

(2) Perso!:"lsl lnforrn etior, means c!emogra.p.hi6 ar.d fi:ian~ial information s.b,out a partic:r.ilar i,-,a'ividual 
fuat Es obtained thro..igh or,.e or r.:1.ore sources ('suC:n a.s name. address_, SSN, snd: p!hcne 
1m;mbers). RCV!l 42.56.210 lists 1he infor:natiorl th-9! is exempted from public irsp:eclion sna 
oop'.,'ing. 

b. Use {]f Client Ds~ 

ft} Cliefl.t dsts r::;.ay be us.eel □rily for purpos:s of these c::ir:fra.cted servfces, cilirec1ly relstec t~ 
~r,o•i,::l f:ng ,se-rvioes ~o the •ClierJ or for j-e op;e; s1ior. cf r.cme 9:,rj oamm·uri.i~· living programs. 

(2} Any p,e··scns.l 1.:·se .:,' cli . .2r.t informs.t:□n is, s1rictly prohibited_ 

(:1} Aeoess, to data mu.st ibe limited fo tho.sec staff whose ti uties specinc.elty .reif.Jir,e s.cc:ess ta suoo 
date in the peifarmafl:ce oHhei~sssigned di..,iie..s. 

c~ Diselcsu~-e: o~ I nfon:n,ati.on 

} -Clier.t ,infollr.'",aticn may be :pr,:w:::lea to the cJ:enf, clients aufhorized gua dien. C! a client~ 
a,_,thodz:e;::1 3-rd .partJ per 'NAC 3£e-cn, and tt:e 1.cng Tel1:'l Care Manuel. 

;:z:1 Cliert lnfon-:;a.tion m9y be discla.sed to other individuals or agencies c•nly for purposes of 
aclmfnisterint.1 DSHE .pr-ograms. 

(J.) Questions ,elated to oisclos1.:ire are t::i l:a a'irec.1.ed to the Home and Commi.:nrry· Prngrams Public 
Disc".os.ure Coordir.ator. 

£4) An'j aisc:los,..ire cf infor,•.saik,r:1 ccnfrary to th1s se~fic11 is ur!h.Jthorize-d and is subject to penalties 
identified In I.aw. 

-6. Se-cur'ity of Data 

a. T~e AAA shall' take: ree.s.oriabie preca uiions to :sec'Jre against u'.'laui:'1orizecl ph:,rsi csl and elec:.~ronio 
aoo-ess to d,s!a, which shall 'be: protecteo::I i~ a. man,e:rth9: pre1,e;nts unau.thorized persons, k1cluclir:g 
the gerJers.l public, fro~. re:trieving data b~• means of ccmputer, remcte termcnal , or other means. 
The AAA :sham take due ce,e to ei:-is•Jre AAA and its subcontractors protecl said dera from 
unautnori:z.ecl phy:s[cal and electronic access. The AAA. f.s ar...ihorize:d lo store data on portable 
de...r::ie:s. and media. The data w.11 be stored or: cc:mputer:s. with securfry :systems that requ[re: 
indwidual use:r IDs and harde.~ed pa:-S\'Uords. O.n'.y persons who have signed .the Contracior 
Agteeme,?t en Nort.disclosure cf O::m5dentiaf ,1.nforma /lo., fi:;,m, ooYering thE:s data share egreemert 
wi: I be ab:e !o ec:r.:e:ss tt-:a data t~ st 'J!.'es'.hfngton Sts!.e shsres with fue: AAA under thts Agreemel'l!t. 
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b. The AAA shaH ensure drsks and/or documents generated in printed form from the electronic file are 
properly retumed, destroyed or shredded when no longer needed so unauthorized individuats 
cannot access client information. Data destroyed shall incwde all copies of any data sets in 
possession after the data has been used for the p.urpose specified herein or within 30 days of lhe 
date of termination, arn:f certify such destruction to DSHS. DSHS 511aU be responsible for 
destroying the returned documents to ensure confidentiality rs me.intaimled. The De.ta provided by 
DSHS will remain lbe property of DSHS and will be promptly destroyed' as alfowed by law when the 
AAA and its suooonfraclo:rs have completed Ute work for which ttle informa1ion was required, as 
fully desca-ibed tter-e:in. 

c. The AAA shall protect info.rmatian according to state end federal laws including ilhe following 
incorporated by reference: 

(·1} Plivac~ Act 1974 5 USC subsecoon 552a; 

(2) Chapter .40_ 14 RCW Praserv.ation end Destruction of Publm Records; 

(3} ChspteT 74_04 RCW Gene.ra1 Provisions - Administration; 

(4} Ch,spter 42.56.210 R.CW Certain Personal & Other Records Exempt 

(5) 45 CfR 205.50 rn;pyides foe Safeguarding information for the financial assistance Programs and 
identifies timitations 1o diselosure of said mformation; and, 

k6). Pubmc Law GQ.-608 (18 USC secfion 25·1 Oet. Seq. Elecllonic Cammunicatio:ns Privacy Acl of 
1 Q86} fl art A of T"rtle IV of the- Social. Security Act authorizes disclosure of client information and 
provides. for safeguards, which resmcf the use or disclosure of information concemr.ng 
applicants or recipie:nls to purpo:ses direetty connected with edm1mstration of the .program. 
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Exhibit A - Da.ta Secmity Requirements 

1. Definitions. The words and phrases listed below, as used in lhis Exhibit, shall each have the following 
definitions: 

a. ~AES• means the Advanced Encryption Standard, a specification of Federal Information Processing 
Standards Publications for Ole encryption of electronic data issued by 1he National Institute of 
Standards and Technology (htlp:J/nvlpubs.nfstgov/nistpubs/Fl PSn-J 1ST .FIPS.197.pdf). 

b. • Authorized U sers{st means an individual or individuals witfl a business need to access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. 0 Business Associate Agreement" means an agreement between DSHS and a contractor who is 
receiving Data covered under the Privacy and Security Rules of the Heal1h Insurance Portability 
and Accountability Act of 1996. The agreement establishes permitted and required uses end 
disclosures of protected health information (PHJ} in accordance with HIPAA requ·remen1s and 
provides obligations for busjness associates to safeguard the infonnation. 

d. •category 4 Data'" is data that is confidential and 'requires special handling due to statutes or 
regulations that require especially strict ·protection of the data and from which especialy serious 
consequences may arise in lhe event of any compromise of such data. Data classified as Category 
4 includes but is not limited to data protected by: the Health Insurance Portability and Accountallifify 
Act(HIPAA), Pub. L 104-191 as amended by the Healttl lnfomlation Technology for Economic and 
Clinical Health Act of 2009 {HITECH), 45 CFR Parts 160 and 164; the Fmnily EducationaJ Rights 
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (https://www.irs.gov/pwflfSi>df/p1075.pdQ; Substance Abuse and Me11tal Health 
Services Adminislration regulations on CoofidentiaJity of Aloohol and Drug Abuse Patient Records, 
42 CFR Part 2; and/or CrinunaJ Justice lnfonnation Services, 28 CFR Part 20. 

e. "Cloud• means data storage on servers hosted by an entity other than lhe Contractor and oo a 
network outside the control of the Contractor. Physical storage of data m the cloud typi~ly spans 
multiple servers and oftefl multiple locations. Cloud sl:ocage can be div.jded between consumer 
grade storage for personal files and entef])rise grade for .companies and governmental entities. 
Examples of consumer grade storage would include iTun9, Dropbox, Box.com, and many other 
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Racltspace. 

f. uEnaypf' means lo encode Confidential Information into a format that can only be read by those 
possessing a "key'; a password, digttal certificate or olher mechanism available only lo auttlorized 
users. Encryption must use a key length of at least 256 bits for symmebic keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must 
be used if avalable. 

g. •fedRAMP" means Ille FederaJ Risk and Authorization Management Program (see 
www.fedramp:gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure securn:y is in place when aroessing Cloud computing 
products and services. 

h. "Hardened Password" me:ms a sbing of at least eight characters containing at least three of the 
following four character classes: Uppercase alphabetic, lowerease alphabetic, numeral, and special 
characters such as an asterisk, ampersand, or exclamation point 

i. uMobile Device• means a computing device, typically smaller than a notebook, which runs a mobae 
operating ~em, such as iOS, Android, or Windows Phone. Mobile Devices include sma<t phones, 
most tablets, and other form factors. 
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j. uMu1Ci-factor AuU,entication .. means oonlrolling access to computers and other 1T resources by 
requiring two or more pieces of evidence lhat the user is who they claim to be. These pieces of 
evidence consist of something the user knows, such as a password or Pl N; something the user has 
such as a key card, smart card. or physical token; and something the use.- is., a biometric identifier 
such as a fingerpnnt, facial scan, or retinal scan. "PIN• means a personal identification number, a 
series of numbers which act as a passwocd for a device. Since PJNs are typically only four to six 
characters, Pl N's are usually used in conjunction wffl1 .anolhe:r factor of authentication,. such as a 
fingerprint 

k. "Portable Device• means any computing device with a small foml factm-, designed to be transported 
from place to place. Portable devices are pnmanly battery powered devices with base computing 
resources in the foJm of a processor, memory, storage, and networtt access. Examples include, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Device. 

I. "Portable Media" means any machine readable media that may routinely be stored or moved 
independenfly of computing devices. Examples inch.Ide magnetic tapes, optical discs (CDs or 
DVDs), flash memory {thumb drive) devices, extemaJ hard drives, and intern.a! hard drives that have 
been removed from a amputing device. 

m. •secure Area~ means an area to which only authorized representatives of the entity possessing the 
Confidential Information have access, and access is oonlrofled through use ot a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access 
to the Confidential Information is not available to unauthorized personnel. In othelWi.se Secure 
Areas, such as an office wi1h res1Iicted access, the Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial or facility security staff, when aulhorized 
Contractor staff are not present to ensure lhat non-authorized staff cannot access it 

n. "Trusted Network" means a network operated and maintained by the Contractor, which includes 
security controls sufficient to protect OSHS Data on that network. Controls WOldd include a firewall 
between any ottter netwmts, access control lists on networking devices such as routers and 
switches, and other such mechanisms which protect the confidentialtty, integrity, and avaJlabiltty of 
the Data. 

o. "Unique User HY means a sbing of characters that identifies a specific user and which, in 
coniunctioo with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

!. Authority. The security requirements desaibed in this document reflect the applicable requirements of 
Standard 141.10 (hltps:#ocio.wa.gov/policies) of lhe Office of the Chieflnformation Officer for lhe state 
of Washington, and of lhe DSHS lnfonnafion Secuity Policy and Standards. Manual. Reference 
matenal related to these requirements can be found here: https1/www.dshs.wa.gov/ffaJkeepinq.-dshs­
dient-information-private-and;-sea.-e, whicll is a site developed by1he DSHS lnfonnation Security 
Office and hosted by DSHS Central Contracts and Legal SeNices. 

I. Administrative Controls. The Conb'actor must have the following controls in place: 

a. A documented security pomcy governing the secure use of its computer network and systems, and 
which defines sanctions that may be applied to Cootractor sm:ffforvio!ating lhat potfcy. 

b.. If the Data shared under U,is agreement is classified as Category 4, the Contractor must be aware 
of and compliant wilfl the applicable legal or regufatory requirements for that Category 4 Data. 

c. If Confidential Information shared under this agreement is ciassffied as Category 4, the Contractor 
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must have a documented risk assessment for the system(s} housing the Category 4 Data. 

4. Authorization, Authenticati011r and Access. In Of'der to ,ensure that access to the Data is Dmited to 
authorized staff, the Corntmct.or must: 

a_ Have documented policies and procedures governing access to systems with the shared Data 

b. Reslrict acces-s through administrative, physical, and technical controls to authorized staff_ 

c. Ensure that user accounts are unique and :that any given user account logon ID and password 
combination is known only to the one employee to whom that account is assigned. For purposes of 
non-repudiation, it must always be possrble to detennine which employee perfomied a given action 
oo a system housing the Data based solet1 on the logoo ID used to perform the acoon. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

(1) Upon suspected compromise of the user credentials. 

(2) When ttleir employment,. or the contract under which the Data .is macle available to them, is 
tenninated. 

(3) When they no longer need access to the Data to fulfill the requirements of the contract. 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing OSHS Confidential lnfonnafion. 

g. When accessing the Data from wilhin the Contractor's networ1c (the Data stays within the 
Cootraclor"s nebvork at all times), enforce password and logon requirements for users within the 
Contractors network, including: 

(1) A mmfmum length of 8 characters, and containing at teast three of the following character 
cEasses: uppercase letters, lowercase Jetters, numen31s, and special characters such as an 
asterisk, ampersand, or exclamation point 

(2) That a password does not contain a user's name, logon 10, or any form of their full name. 

(3) That a password does not coosi& of a single dictionary won:t A password may be fooned as a 
passphrase which consists of murtiple djctiooary words. 

(4) That passwords are significantly different from the previous four passwords_ Passwords that 
increment by simply adding a number are not considered ~gnificantty different. 

h. When accessing Confidential lflformation from an extema! location (the Data wifl traverse the 
Internet or otherwise- travell outside the Contractors netwOfk), mitigate risk and enforce: password 
and logon requirements for users by employing measures including: 

(1) Ensuring mitigations applied to the system don't arJow end-user modification. 

(2) Not allowing the use of dial-t.1p connections. 

(3} Using industry standard protocols and .so.lutions for remote access. Exmnples \llould include 
RADIUS and CibiK. 
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(4} Encrypting all remote access traffic from the external workstation to Trusted Network or lo a 
eompooent within the Trusted Netwooc. The traffic must be em:rypted a.t all times while 
traversing any netwOl'k, including the Internet, which is not a Trusted NetwooL 

(5} Ensuring that the remote access system prompts for re-authentication or performs automated 
sessaoo termination after no more than 30 minutes of inacti\lily. 

(6) Ensuring use of Multi-factor Authentication lo connect from the external end point to the internal 
end point. 

t Passwords or Pl N codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerpmt, face recognition, iris scan) or token 
(software, hardware, smart card, etc.) in that case: 

(1} The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
least one other authentfcatioo factor 

{2) Must not be comprised of all the same letter or- number (11111, 22222, aaaaa. would not l:!e 
acceptable) 

(3) Must not contain a arun• of three or more consec:ulive numbers (12398, 98743 would not l:!e 
aceeptabte) 

j. If the contract: specifically allows for the slora.ge of Confiden!ial Information on a Mobile Device, 
pas.scodes used on f.he device must: 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower -care, letter, numller). 

(3) Not contain more than a three consecutive character run. Passcodes consJstilg of 12345, or 
abcd12 would not be acceptable. 

k. Render tile device unusable after a maximum of 10 ffl!led logon attempts. 

5. Protection of Data. The Contractor agrees to store Data oo one or more of the following medta and 
protect lhe Data as described: 

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requiri1191 logon lo ttle local workstation using a Unique User JD 
and Haroened Password or other authentication mechanisms which provide equal or greater 
security, such as biomebics or smart cards. 

b. Network server disks. For Data stored on hard dsks mounted on network servers and made 
available through shared foJders, access to the Data will be restricted to Authorized Users through 
the use of access control rists which wiD grant access only after the Authorized User ha.s 
authenticated to Ille network using a Unique User ID m,d Hardened Password Of" other 
authentication mechanisms which provide equal or greater seCl.lfity, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located' in an area which is aecessible only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
oomparable mechanism. 

For DSHS Confidential lnfoonation stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet 1he requirements listed in the above 
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paragraph .. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be 
deferred until the disks are retired, replaced, or othelWise taken out of the Secure Area 

c. Optical discs (CDs or DVDs) in local workstation optical disc drives. Data provided by DSHS 
on optical discs which wm be used in local workstation optical disc drives and whi.ch will not be 
transported out of a Secure Area. When not in use for the conlracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data .on optical discs must be located 
in an area which is accessible only to authorized personnel, wittt access controlled through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDs, in drives or jukeboxes attached to servers. Data provided by 
DSHS oo optical discs which will be attached to nehvork servers and which wm not be transported 
out of a Secure Area. Access to Data on these discs will be reslricted to Authorized Usen; through 
the use of access control lists which witt grant BCCe$& onty after the Authorized User has 
authenticated to Ille netwmt usng a Unique User fD and Hardened Password « other 
authentication mechanisms which provide equal or greater sectlily, such as biometrics or smart 
cams. Data on discs alla.ched lo such servers must be located in an area which 1s accessible only 
to authorized pef'SOnnel, with access contromed lhrough use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper doemnents. Any paper records must be protected by storing the records in a Secu-e Area 
which is only accessible to authorized per.wmel. When not in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of lhe Data over the State Governmental Network (SGN) or 
Secure Access Washington (SAW) will IJe cootroDed by DSHS staff who will issue authentication 
credentials (e.g. a Unique User ID and Hardened Passworo} to Autttorized Users on Contractors 
staff. Contractor will notify OSHS staff immediately whenever an Authorized User in possession of 
such aedenlials is tenninated or othefWise leaves the ernploy of the Contractor, and whenever an 
Authorized User's duties change such that Hle Authorized User no longer requires access to 
perform work for this Contract. 

g. Data storage on portable devices o,- media. 

(1) Except where othefWise specified herein, OSHS Data shaD not be stored by the Contractor on 
portable devices or media unless specfficaDy authorized within the terms and conditions of the 
Conlract. If so authorized, the Data shall be given the following protections: 

{a) Encrypt the Data. 

(b) Control access to devices ~ith a Unique User ID and Hardened Password or stronger 
authentication melhod such as a physical token or biometrics. 

(c) Manuarly lock devices wheneve.r they are left unattended and set devices to lock 
automatically after a period of inactivity, if this feature is available. Maximum period of 
inactivity is. 20 minutes. 

{d) Apply administrative and physical security oontrols to Portable Devices and Portable Media 
by: 

i. Keeping them ifil a Secure Area when not in use, 

ii. Using check-mfchec.k-out procedures when they are shared, and 

iii. Tailing frequent inventones. 
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(2) When being lransported oolside of a Secure Area, Portable Devices and Portable Media 111ith 
OSHS Confidential Information must be under the physical conb'OI of Contractor staff with 
authoriz.atim to accen lhe Data, even if the Data is encrypted. 

h. Data stored foc baclcup purposes. 

(1} DSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
existing, documented baaup process for business continuity or disaster recovery purposes. 
Such storage is authorized until such time as that media would be reused during the course of 
normaJ backup operations. If backup media is retired while DSHS Confidential lnfonnation still 
exists upon it, such media wiU be destroyed at that time in accordance with the disposition 
fe<IUirements below in Section 8 Data Disposition. 

(2) Data may be ~ed on non-portable media (e.g. storage Area Netwolt drives, virtual media, 
etc.} as part of a Conlmcior's existing, documented backup process for business continuity or 
disasterrecoveJY purpose$. tf so, such media wiD be protected as o'lherwise descnl>ed in this 
exhibit. If this media is retired while DSHS Confidential Information still exists upon it, ttle dam 
wiD be destroyed at that time in accordance with ttte disposruon requirements below in Section 8 
Data Dispo,$itjon. 

i:. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those 
specified elsewhere wi1hin this exhibit. Cloud storage of Data is problematic as neither DSHS nor 
the Contractor has control of the environment in which the Data is stored. For this remon: 

(1) OSHS Data will not be smred in any comuner grade Cloud solution, unless all of the following 
conditiorus are met: 

{e) Contradoi" has written procedures in place governing use of lhe Ctoud slDrage and 
Contractor attests in writing that all such procedures will be unifom,ly folJowed. 

(bl The Data will be Enaypted while within the Contractoc network. 

{ c) The Data will remain Encrypted during transmission to the Cloud. 

(d} The Data will remain Encrypted at ell times while residing within the Cloud storage solution. 

{e} The Contractor will possess a decryption key for the Data, and the decryption key will be 
possessed onty by lhe Contracror and/or OSHS. 

(f) The Data will not be downloaded to non-authorized systems, meaning systems that are not 
011 either the OSHS or Contractor networks. 

(g} The Data wiD not be decrypted until downloaded ooto a computer within the control of an 
Authorized User- and within either the OSHS or contractor's network. 

(2) Data will not be stored on an Enterpose Cloud storage solution unless ,either: 

,(a) The Cloud stmt!Je provider is treated as any other Sub-Contractor, and agrees in writing to 
ail of the requfrements 'Within this e:xhi>it; or, 

(b) The Cloud storage solution used is fedRAMP certified. 

(3) If the Data includes protected health information covered by the Health Insurance Portability and 
Aci:ountability Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in 1heir Cloud solution. 
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6. System Protection. To prevent compromise of systems which contain DSHS Data or through wflich 
that Data passes: 

a. Systems containing OSHS Dala must have all security patches or hotfixes applied within 3 months 
of being made available. 

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been 
applied wittlin the required timeframes. 

c. Systems containing DSHS Dain shall have an Anti-Malware application, if available, installed. 

d. Anti-Malware software shal be kept up to date. The product, !its anti-virus engine, and any malware 
database the system uses, will be no more than one update behind C\l.rrenl 

7. Data Segregation. 

a. OSHS Data must be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no looger needed by the Contractor, al OSHS Data can be identified foc return or 
destru.ction. It also aids in detennining whether DSHS Dala has or may have been compromised in 
lhe event of a security breach. As such, one or more of the following methods wt! be used for data 
segregation. 

(1) DSHS Data wil be kept an media (e.g. hard disk, optical disc. tape, etc.) whicfl will contain no 
non-OSHS Data. And/or, 

(2) DSHS Data wil be stored in a logical eonlainer on electronic media, such as a partition or folder 
dedicated to DSHS Data. . And/er, 

(3) DSHS Data will be slDred in a database which wil contain no non-OSHS dala. And/or, 

(4) DSHS Data win be stored within a database and wfil be distinguishable from non-DSHS dala by 
the value of a specific field or fields within database records. 

(5) When stored as physical paper documents, OSHS Data will be physically segregated from non­
DSHS dala in a drawe.-, fofdec, or other container. 

b. When it is not feasible or practical to segregate OSHS Data from non-DSHS data, then both the 
OSHS Data and Ure non-OSHS data with which it is commingled must be protected as described in 
this exhibit 

8. Data Disposition. When the contracted wot1t has been completed or when the Data is no longer 
needed, ex.cept as noted above in Section 5.b, Data shall be relumed to OSHS or destroyed. Media on 
which Data may be stored and associated accepmble methods of destruction are as follows: 

Data stored on: Will be destroyed b y: 
Ser~r or wot1tstation hard disks, or Using a "wipe• utility which will overwrite ttle Data at 

least three (3) times using either random or single 
Removable media (e.g. floppies, use flash drives, character data, or 
portable hard disks) excluding optical discs 

Degaussing sufficiently to ensure that lhe Data 
cannot be reconstructed, er 

Phvsicalfv destrowm the disk 
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Paper documents with sensruve or Confidential Recycling through a contracted finn, provided 1he 
lnfi:lnnation contract wffll the recycief' assures that the 

coofidentialltv of Data will be protec.ted. 

Paper documen!s containing Confidential lnfomiation On-site shredding, pulping;, or incineration 
requiring .special handling (e.g .. protected health 
information} 

Optical discs {e .. g. CDs or DVDs) lncines-atioo, shredding, or completely defacing the 
readable surface 'INith a coarse abrasive 

Maonetic taoe Deoaussino, incineratino or crosscut shreddino 

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Contract within one {1) 
business day of diseovery. If no OSHS Contact is designated in the Con1ract, then the notification must 
be reported ID the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Conlractor must also 
take actions to mitigate the risk of loss and comply with any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. If OSHS Data provided under this Contract is to be shared wilh a 
subconlractor, the Contract with ffle .smcontractor must include all of the data security provisions witrun 
ttus Contract and within any amendments, attachments, or exhibits within this Contract. If the 
Con1ractor cannot protect the Data as articulated within this Contrac,t, then the conlnl.ct with the sub­
Coo1ractor must be submjtted to the OSHS Contact specified for this conlract for review and approval. 
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Exhibit B 

AAA DSHS I HCA Systems Access Request 

An Alea Agency on Aging {MA) may n!qlJl!5t access 1D various systems for ih ~s or conactors (MA. U!il!IS) under its Data 
Share Agreemerds (l)SA) frilh DSHS and HCA. Tus Systems Access Reqaest (SAR) fam nust be signed by the AAA Aullarizer and 
AAA User 1he!II sent 11D the Al TSA SUA CGonmal:clr via secme email at hc5ailinqy~. 
AAA Remmmg Users 
The MA Authorizer must also nolff)· the DSHS AL TSA SUA Coan:linatDr llSing the SAR form 'll'ilhin fiw {5),business days wttenever an 
~,-{AM User) lllittl access rights le.wes employment er has a chan9! of duties such that the employee ·no longer-requm. 
access. If the removal af access is eme,gent. pfea5e include that infcrmaiion with Che ·rec,esl 
AAA Subcontracfor5 Adding lJsers 
If access is being raque5!ed b)' an .AAAsuboor.trac:tcr, the-subcontractor~ send4he SARfnmlto Che AM via1iieC!Jre email, whowil 
ihen send it to 1he Al TSA SUA Coordnnirwa §@aft email at ~-.gov. The ALTSA SUA Coord'matOf wil 
acc:eptthecampjeii!d SAR foon only from ihe AM, not lhe st.i>canl:!aclDI . 
AAA Subcolllr.lehlrs Removing Us.en; 
The MA :subconlraclOr must also use lhe SAR fDl'm ID provide~ to tile AAA within &e (5) business days whenewer a 
subccnlractcr employee {MA User} will! access rigNs leaves ernp1oymefll er has a change of duties such 1hat the employee no longer 
requ;;res access. If the removal of access is eme,gmt. piease inr.ble lhal infDnnalilm 1lnh the request 

OSHS and HCA wil gr.mt I nemove the .approprim Hc:Hs PfflJN55NlllS ID the AAA User. 
REQIEST TYPE REQUESTING ORGAMZA.TION.AND MMLJNG ADDRESS DATE RECEIVED 
D NewuSl!!raccess 
0 ~ USl!f access 
ORemoleuseraccess USER'S CARE ID (IF A~lE) 
□ .Qiange U5Bfl3lM 

SYSTEMS AC!C%SS REQU!:STEO THROUGH AI.T&A 
□ VPN" □ Al.TSA Datl Mall- CARE 0 PRISM' 
□ ACESOnlne 0 Al.Ts.Ao.ta. Md;_ Pt J AFRS □ ClieatRegisay' 
D IPOne- Remove Only D · WaCan!Rpt Datahase 
SYSTEMS H:>CeSS REQUEST SET UP AT MA 1.EVEl. 
□ CARE Web PFOdudion + Practice □ ADSA. RepcrtinQ □ QI\ Monitor 
□ Baroodes-ctae. □ CLCJGetc..e □ BCS-Bar.iiground<llecl 
0 ProviclerOne View Only" □ ACD-Seledue. 

AAA /SubconlrXU!r UMr lnbmation 
I..ASTNAME FIRSTNAME MJOOU: INlll\L 

IDNUIIBER- PHONE NUMB!:R ~ CODE) USER'S EMAIL ADDRESS-

TllLE PRIOR w.ME {CHANGEM\M!E REQUEST 

MA f SUBCDNTRI\CTQR OFFICE ACCESS .rusTll'ICATIOH 

. P»ase mclade reqiiied farms {see irtslrucl!ms) in addb iD the 17-226 . 
n Far RroviderOne, ~ filloot lhe separaie l'iM-HCA.EqilloyeeA.acess Requestfoml and send ,it as a separate request. -· lequin!d: The ID Number is ~ by ihe AAA Aulb!xim'. ··- No generic emaD addresses {e.g. Holmai . Smail Yahoo. em.) 

PrGll!ctecl Dala Access AulhoriDtion 
The HPAA Securily rule states 1hal: _,-er"'6D)tee lhat needs access to eleil:tro!!ie Prna!cled Health lrrmm;Jalian (ePHI) receives 
ilJthDrizalim tan an appropria.tl! au1hcrny and llat the need ilr tJis access based an job fmcoon a respcnstility is documeni!!d.. I. 
Ile~ AAA Al:11horizer, verify that the ildilridual far whom llis iliCCl!55 is being~ (AAA U'ser) has a business need to 
ilCC!M5 Chis dala. has corrlflleted the reqund HIPAA 1rainiDJJ and the am~ IT Security Alling and has signed tile ~ired AAA User 
.Agreement co Sysh!m Usage and Nnn- 'IJi5closure mConfidenlial lnfoonatim indJded wilh i.his Access Request. This AAA User's 
access lo ihis information is appnipriate underibe HIPAA lnfcnrl.aiiaA.Acce!ii5 ~standilnl ln.addieion, tisempayeehas 
been instruded C11142 Colle d Fecle,al Reg\alioos {GfR) Part 2 f1at gD11111!mS the use of alcohcl and dn-o .;abuse inrocmation and is 
aware lti.d this iype d daia must be used ooly m ~ with these regulations. l have also ensi:iled Iha! lie necessaiy seps 
MR been I.ten ill validate the AAA liser's iclentiiy be&lra ~ access ID oonfidenlial and proemd infoJma1ion. 

Authorizing Signature 
MA AUTHORl2ER'S SWNATUflE CATE I PfllmED N.WE I EMAIL AODfflSSS 
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Exhibit B 

AAA User Ag-eetnent en SyslEm Usage and Non-<fisdosure af Oonfidenul lnformalioo 

Your AAA has enllen!d inlD Oala Share Ageement{s) 'lliih the state of Washinglon Depadment of Social atd Heallh Semces (OS1iS) ilnd! 
He-.illh Call! AIJ1horily (HCA) 1hat wii alkM ~ access ID data and records1hat are, deemed Coofidential lnformalicn as defined belollf. 
Prior to accessi'lg flis Ccnfidenlial lnformatian you must sign flis AAA User A,greement System Usage llfld Ncn-Oisclosun! of Confidential 
lnfofmal:i:Jn (Agn!ement). 

Confidentiilll lnfonnmon 

"Ccnfiderml ln!ormaoon" me.-,s imDrmalma Ila!: 15 exempt from disdosure iD ttie pliblii:: « olher imaulhcrized. pe,sons under Clhapb!I" 
42 .. 56 RCW or cl'ler federal or state lillls. Cenfidenlial lnfoonatian indudes, tut is not limiiec ID. Pm1ecU!d Heal!h Information and Personal 
Jnformati>n. 
"Prolec1ed Heaffll lnfurmalion" means informalioo that refall!511>: ihe provision cf health care to an indlvidual: lhe past,. present, orfutle 
physical or mental~ or condition of an illdil!idual; or the past present or future payment fwprovisicn of health care to an individual and 
include!. demographic nformalioo ihat idenlili!!s the- individual or CcWI be used to identify ihe individual_ 
"Personal lnformatiori' means in!onnatioo identifiable ID a,ay pen,oo. incbiilg. but not firmed to, infoonilfion that raates ID a person's 
name, health, mances, educallion, bus- ess. use er receipt c#. gDW1T1mental services er od1er activities, addl"l!55eS, lelephone iunbers,. 
sccial security numbers, driver.license number.., ad cald numbers, any oll1er identifying rumbers, and ilflY financial identifiers. 

Regulatory Requnmenls and Pen.ttiK 

Ste laws fmudina, .but not limited ID. RC\Y 74.o4.06D. RCW 74.3Ul95. and RCW 7Dfil.02a) illld fe.deral regulal"cns (including, but net 
limilEd to. HIPM Privacy and Security R1Jie.s. -45 CFR Part 160 ilOCI Part 184; Coolid&liaf~• of Alcohol and Drug Abuse Patient Reoozds. 
42 OFR. Part :2; and Sim!guardinq lnformalicn on Af)plicants and Beneficiaries, 42 CFR Part 431, Subpa,t F}prohibit unauth<t:ud ilCCi!SS, 
use. or disdQsu,e of Confidential lnfonnation. VDalilln of llese laws may resijf in crimiml or ciwi r,enakies or fines. 

AM User Assunnce of Confidentidt)' 
In cmsideration fm DSHS ilfld HCA gr.wing me access to h! PRISM, Provid@One, or othenyslems af1d ihe Conlicll!nlial tnfonnation in 
lhose systems. la,greelhatl: 
1) Wdl 31:Ce55, .use,, and disclose Confl!lenta'I Wonnation ooly in accordance with !he ll!mls. of this A(;eernsr. and consis'lem with 

.appi,;ab!e- stah..<tes, A!QU1a1ians, and policies. 
2) !-'.aw an ~ businMS requirement io aooess .ioo use OSHS or HCA 5)1!iW1'15 and vit!w DSHS or HCA Confrden-tial Jnforma!Km. 
3) W,11 oot use·or ciisclose any Cen:fidential ,tnfomratian gar.-.ed by ffilSOfl or ti.is Ji.greernenl fur .my; 011!'!1l11eroB or Jll!fY.lTial puipose, 

researm or q otw pu~ llet i£ not diredly a::IV'll!Cted 'lllifh client care ~ and quality improve.-nent. 
4) Will DDtusemy access lo loot up orvil!winfunnatian abootfilmaymembers. friends. the n!lafvescrfriends of oftler~. or 

any i:-oos. whll are not dii'ecily rmalm tli my assignl!!d jdl. dutiH. 
5) Will · ,,t >':!iscuss Confidential In~ in ,pubiic $pa.:,e5 in afl'..aimer • which urur .. 1ttorized ir.diMuals, could 0¥1!!he.ar ar.d will not 

disa.'SS Conf•ntial ilbm!afun wilt:~ indr{ ~uals, • . spooses, oorne-smpartnus., family~-cxrmends . 
6) W'll ~ all Ccnfidential lnformziion agam5t unaJ.1horized use. il«ll!SS, disdasure. fli loss ey ef11l'Joyino reasonable security 

meas.ses. N:kldfl9 pi'1,-sx:alt)' securing any computers. c!ocuments, or other medial cont.!' • Con!'llermaii rnfoimaoon iind view" 
Co.nfiden1ial lr.fDnn.ltion ooly on secure wtrtmtioms in non-public aieas. 

7) Wil net mai:e copies of Coofidemal m:foonaticn or print !,J511!m screens unless necessary1Dperform my as.signed jab duties and will 
nathnsfer any Gormdential lnfcnnatian in a pcrtable elednric deYice or medium. or l'elllOR Ccnfidelltial lnli:Jnnaticn oo a partlble 
dewioe or meGillJn mn facility premises., unless lie inrormatian is encrypted and I har.re dllained prioa-per:mis.sian from my supen,is«. 

8) WW acces5, use or disclose only the "'mininun necessary" Confidential infcnnation iequired ID perform my assigned jDb dlll:ies. 
9) Will pmlecl my DSHS and HCA systems User ID and pasSN:Jrd and nat91ae them llfilh anyone « all!w others 1o use anyDSHS or 

HCA system logged in as me. 
10) Will not cfistribute, 1rans6er, or olhenirise shara any DSHS salbae wifl anyone. 
11) Ml forward any requests llal I may receive ID disdose ConScfential lnfmmaion IDIIIJ supe-Nisorfllrresollitiooand will imrnel:faley 

in!unn my:5t1pervisorof any actual orpolemialsecumy breaches involmg Conlidentiail lnfonnamm, arofilrlyacces.s to or use of 
Confidential Information by unauhmed users. 

12) Understarld at any time, DSHS or HCA may audit. irM!5tigale. monitt, access. and di5clDse- infoonation, .maul my use af lhesystems 
and that my iink!ntional or~mali«I cf I.be b!fmS of ihisAg-eemeni may result in levocation ol privilegl!5 to KCess ihe 
.systems, disciplirwy actians agamt me. or possible ciwi or aiminal penalties ortines. 

13) lJnderstand that my- of confidentiality and these requ:R!lnf!ll1s will continue and do not cease .at the wne l tiennina1e my 
ralationship wilt my l!fflPD)'I!!°. 

Signat<R 
MAI suecoNTRACTOR USER'S SIG~TURf DATE I AAA USER'S F!UNTED NAME 
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Exhibit B 

MA SysiNls Acces!i Request Instructions 
Please submit requests individual._,. 

The AAA DSHS I HCA Sy.sb!ms Access Request form is for use by AM entities from outside and within the DSHS ctoma· 
(DSHS firewall}. AAA entities have different procedures to request the m31ority of their needed system ac:cess bat wi"I use the 
form for llmse systems requiring a set up or approval by HCS, ODA. or MSD. J.AA entffies will afso use lhis form when staff 
transfer between agencies or to terminail! aocess lllhen employees leave empooyment. 

Request Type 

• Ched; one aHhe opliians (New, Update, Remove,,-or NaMchan~). Removal must be submittl!d within five(5) days of 
•Hit.. 
► New us.er - The user has been approved for access h> one of the programs listed and has no previous requests 

sullmiaed. 
► Upda'le user - User has access to one or mored the systems listed but an additional access is needed. Only mart 

the box next to lhe addit'iol'lilll . 
► Remove user- Marti. each of the boxes for which .wces.s is ro be removed. 
► Change user name - Use to update the user name due ttt a change. Fer ProviderOne 1116 w?l result in lhe 

termination of the prior aooount and a new acccunt created. 

bquesting Orgil'ftiulion and lldng Addm5s 

• Erne,rthe user's office name and add.."Hs {subconncm:s enter their organization name.and .address}. 
Sysfl!m A-ss. Requested Sections 

• Chect the box next tD eacb s}"Stl!'m requested and .altach any additional docunentalion required for the program. If you 
need a copy of 1he VPN form, please ccntac:tAL TSA. 

• Al.TSA Daia Mart. Access i s. speciic to each data soun:e. ff boe1 data sources a1e needed.. bolh ~ must be selected. 
• Applications in the AAA section {Barc:ode. ODA J HCS Reporting. CARE. QA Manftur) are c:reatul at the AAA office. A 

s[g,!,ed ~ of 1he 17-226 form mmt be sullm!lted to hc.saaarequest@dshs.wa.gov via secured emilil before the 
a.ccawrt(s} can be crNted. 
► Note: The PRISM.ind ClientR~ boxes should b.e checked if the new staff member• be eligible for access. 

An extra sl2p of us« and e.Chics taming wl be required for all PRISM and Client Regislr/ users and must be 
compeeecl prior to system access. 

► Barcode field can be .one of Ille following optlons: All Cas.e Managas. CM Supervisor, Clerical. Qerical 
Supervisor, Intern. Atli:rm Hearing Coonlinator. Ban:ocle Speciafst. CM JRP or AAA IT. 

► ACD - Contrads Database i::an be one of the l't!llowmg options: 4 - Sign Contracts; 5 - Create Cantrads; OT 

i - Appm\·e Contracts. 
► ?mviderOne - Fil O'Ji the• HCA Non-Employee Ji.mess Request form and su mit it separate!:, to the Al.TSA SUA 

Coordinamr. HCS Non-Em~ee forms submitted by Cl:llvi e. KinQ!, Kitsap. Pi-. Snohomish, and Yaka,"ffi'!I should 
be subm;tted using st!Cllre email or MFT (milO.ged file transfer). 

AAA User Information 

• Ers-the user normation as in.cicated. 
• The AAA Authorizer wil assign an ID nwnberfrom the list provided by the AL TSA SUA Coanina!Dr. 

► FClffll wlJ be rejedl!d if tis field is leftblanl:. 
• Under AAA Office enief- !he AAA Authimzer's mgional office. 

Access .fustification 

• Ent!rreason acces.s is needed sw:h as CaseMalagemen:and Coonlination. Nursin;Coordinalicm, Over.J;ht and 
Supefvis;IDn.. DeG!fminatian of Bglt:ilitf. 

Authorizing SignatuR 

• AAA Authorizer - the, adhorizer wil be verified. by lhe AL TSA SUA Coomnamr. 
No-fl!.: AAA ALltlxlnzer signature guar,miees that ttte staff member who is asting fat- access is eliifible for the sysWns 
access raquested. 

Non--Disclosure of Confidential lnfomlation 

• Ens&!re that the AAA staff member has ~ad ttie AAA User Agreem@m on System Usage and Noo-msdosure 
ofCon5dential '.lnfofmalion on the second page of lhe .AAA Systems Aceess Requesl form. 

• Ent!rthe requesting user's name and hawe them sign and date the il!QfNfflt!i'tt. 

Once compleCH, scan butt. sides of Hee 1iDn:a and ll!fflail to ~s.wa.aav using secure em.al. Do not 
email forms diR!ctlv to ALTSA Helndo>sk iOf" AL TSA Hekldesk staff. 
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Why was my form ll!jected? 

• Missin-i:1 inmlmation: 

► 1he En1Jloyeel)fieldi5jeft~ 

Exhibit B 
AAAS,slemsA=ess Request 

Fmq~nt,y Asked Questions (FAQ] 

► Ban:ode ocAW pmlle !ii!ledicllisillimlg 

• IBccm!d informaticn: 

► Email address is inlfiilid (e.g. ema)Ag credentials results in a boLlfloe-back er is an Outbok.ccm, Gmail. e4c. address) 

► Employee ID as already in use -meet your ~t and enswe the EID hasn't been u~ before 

• Fonn is not signed. 

► Ensure bath tile AM. Authorizer and AAA User have signed n the ;appropriatl! :fiefd.s 

VPN request ifffl is mis.mg fimn 1he ~-
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DDIYYYY) 

~ 3/31/2026 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER N~Mr,,c1 Trina Maher 

Kuresman Insurance PHONE (360)692-6131 I FAX 
IA,r Nn ic.,, . !A/C. Nol : (360) 692- 618 7 

9307 Bay Shore Dr NW ~t1t~~ss: trinam@kuresmanins . com 

Ste 101 INSURER/SI AFFORDING COVERAGE NAIC # 

Silverdale WA 98383 - 8350 INSURER A : WEST AMERICAN INSURANCE co 
INSURED INSURER B • OHIO SECURITY INSURANCE co 
Central Kitsap Food Bank, Inc. INSURER C : OHIO CASUALTY INSURANCE co 
PO Box 748 INSURER D: 

INSURER E: 

Silverdale WA 98383 INSURER F: 

COVERAGES CERTIFICATE NUMBER:CL2631115142 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN , THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR POLICYEFF POLICY EXP 
LTR TYPE OF INSURANCE "'en w,, n POLICY NUMBER !MM/DD/YYYYl IMM/DDIYYYY\ LIMITS 

X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 
- D CLAIMS-MADE w OCCUR 

DAMAGE TO RENTED 
A PREMISES (Ea occurrence\ $ 1 , 000 , 000 

t--

X BKW56224254 4 / 3 / 2026 4/3/2027 MED EXP (Any one person) $ 15 , 000 -
PERSONAL & ADV INJURY $ 1 , 000,000 

t--

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000 , 000 

R □ PRO- OLoc PRODUCTS - COMP/OP AGG $ 2 , 000 , 000 POLICY JECT 

OTHER: Expense Mod Factor 1 $ 

B AUTOMOBILE LIABILITY BAS57701854 
COMBINED SINGLE LIMIT $ 1 , 000 , 000 fEa accident\ -

ANY AUTO BODI LY INJURY (Per person) $ 
t--

ALL OWNED X SCHEDULED 
AUTOS AUTOS 

BODILY INJURY (Per acciden() $ - X NON-OWNED X HIRED AUTOS rp~?:~c~~RAMAGE $ 
t--

_ AUTOS 

$ 

C X UMBRELLA LIAB HOCCUR US056224254 4/3/2026 4 / 3 /2 02 7 EACH OCCURRENCE $ 2 000,000 
~ 

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 2 000,000 

X OE D I I RETENTION $ 10 ,000 $ 

A WORKERS COMPENSATION BKW56224254 I ~i'f rnTE I X I ~~H-
AND EMPLOYERS' LIABILITY Y/N 
ANY PROPRIETOR/PARTNER/EXECUTIVE 

□ 
E.L. EACH ACCIDENT $ 1 000,000 

OFFICER/M EMBER EXCLUDED? N / A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 1 000 000 
If yes, describe under 

$ DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT 2 000 000 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101 , Additional Remarks Schedule. may be attached if more space is required) 

CERTIFICATE HOLDER IS LISTED AS ADDITIONAL INSURED FOR GENERAL LIABILITY BY WRITTEN AGREEMENT PER CG8810 . 

INSURANCE IS PRIMARY AND NON CONTRIBUTORY WITH A WAIVER OF SUBROGATION FOR GENERAL LIABILITY BY WRITTEN 
AGREEMENT PER CG8810. 

ADDITIONAL INSURED FOR COMMERCIAL AUTO PER AC8501 BY WRITTEN AGREEMENT . 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

KITSAP COUNTY DIV OF AGING THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

AND LONG TERM CARE 
STACY SMITH, DIRECTOR 
614 DIVISION ST MSS 
PORT ORCHARD, 

I 

ACORD 25 (2014/01) 
INS025 (201401) 

WA 98366 

ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

Mark Mabe rry/MWM /lU(4' l/: ft'f'e:'. .. _ ... . . --~- .. ~ 

© 1988-2014 ACORD CORPORATION. All nghts reserved. 

The ACORD name and logo are registered marks of ACORD 



COMMERCIAL GENERAL LIABILITY 
CG 88 10 04 13 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMERCIAL GENERAL LIABILITY EXTENSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SUBJECT 

NON-OWNED AIRCRAFT 

NON-OWNED WATERCRAFT 

INDEX 

PROPERTY DAMAGE LIABILITY - ELEVATORS 

EXTENDED DAMAGE TO PROPERTY RENTED TO YOU (Tenant's Property Damage) 

MEDICAL PAYMENTS EXTENSION 

EXTENSION OF SUPPLEMENTARY PAYMENTS - COVERAGES A AND B 

ADDITIONAL INSUREDS - BY CONTRACT, AGREEMENT OR PERMIT 

PRIMARY AND NON-CONTRIBUTORY- ADDITIONAL INSURED EXTENSION 

ADDITIONAL INSUREDS - EXTENDED PROTECTION OF YOUR "LIMITS OF INSURANCE" 

WHO IS AN INSURED - INCIDENTAL MEDICAL ERRORS/MALPRACTICE AND WHO IS AN 
INSURED - FELLOW EMPLOYEE EXTENSION - MANAGEMENT EMPLOYEES 

NEWLY FORMED OR ADDITIONALLY ACQUIRED ENTITIES 

FAILURE TO DISCLOSE HAZARDS AND PRIOR OCCURRENCES 

KNOWLEDGE OF OCCURRENCE, OFFENSE, CLAIM OR SUIT 

LIBERALIZATION CLAUSE 

BODILY INJURY REDEFINED 

EXTENDED PROPERTY DAMAGE 

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US -
WHEN REQUIRED IN A CONTRACT OR AGREEMENT WITH YOU 

© 2013 Liberty Mutual Insurance 
CG 88 10 04 13 Includes copyrighted material of Insurance Services Office, Inc., with its permission. 
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---=== -

With respect to coverage afforded by this endorsement, the provisions of the policy apply unless modified by 
the endorsement. 

A. NON-OWNED AIRCRAFT 

B. 

Under Paragraph 2. Exclusions of Section I - Coverage A - Bodily Injury And Property Damage Liability, 
exclusion g. Aircraft, Auto Or Watercraft does not apply to an aircraft provided: 

1. It is not owned by any insured; 

2. It is hired, chartered or loaned with a trained paid crew; 

3. The pilot in command holds a currently effective certificate, issued by the duly constituted authority of 
the United States of America or Canada, designating her or him a commercial or airline pilot; and 

4. It is not being used to carry persons or property for a charge. 

However, the insurance afforded by this provision does not apply if there is available to the insured other 
valid and collectible insurance, whether primary, excess (other than insurance written to apply specifically 
in excess of this policy), contingent or on any other basis, that would also apply to the loss covered under 
this provision. 

NON-OWNED WATERCRAFT 

Under Paragraph 2. Exclusions of Section I - Coverage A - Bodily Injury And Property Damage Liability, 

Subparagraph (2) of exclusion g. Aircraft, Auto Or Watercraft is replaced by the following: 

This exclusion does not apply to: 

(2) A watercraft you do not own that is: 

(a) Less than 52 feet long; and 

(b) Not being used to carry persons or property for a charge. 

C. PROPERTY DAMAGE LIABILITY - ELEVATORS 

1. Under Paragraph 2. Exclusions of Section I - Coverage A - Bodily Injury And Property Damage Liabil­
ity, Subparagraphs (3), (4) and (6) of exclusion j. Damage To Property do not apply if such "property 
damage" results from the use of elevators. For the purpose of this provision, elevators do not include 
vehicle lifts. Vehicle lifts are lifts or hoists used in automobile service or repair operations. 

2. The following is added to Section IV - Commercial General Liability Conditions, Condition 4. Other 
Insurance, Paragraph b. Excess Insurance: 

The insurance afforded by this provision of this endorsement is excess over any property insurance, 
whether primary, excess, contingent or on any other basis. 

D. EXTENDED DAMAGE TO PROPERTY RENTED TO YOU (Tenant's Property Damage) 

If Damage To Premises Rented To You is not otherwise excluded from this Coverage Part: 

1. Under Paragraph 2. Exclusions of Section I - Coverage A - Bodily Injury and Property Damage Liability: 

a. The fourth from the last paragraph of exclusion j. Damage To Property is replaced by the follow­
ing: 

Paragraphs (1), (3) and (4) of this exclusion do not apply to "property damage" (other than damage 
by fire, lightning, explosion, smoke, or leakage from an automatic fire protection system) to: 

(i) Premises rented to you for a period of 7 or fewer consecutive days; or 

(ii) Contents that you rent or lease as part of a premises rental or lease agreement for a period of 
more than 7 days. 

Paragraphs (1 ), (3) and (4) of this exclusion do not apply to "property damage" to contents of 
premises rented to you for a period of 7 or fewer consecutive days. 

A separate limit of insurance applies to this coverage as described in Section Ill - Limits of 
Insurance. 
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b. The last paragraph of subsection 2. Exclusions is replaced by the following: 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke or leakage 
from automatic fire protection systems to premises while rented to you or temporarily occupied by 
you with permission of the owner. A separate limit of insurance applies to Damage To Premises 
Rented To You as described in Section Ill - Limits Of Insurance. 

2. Paragraph 6. under Section Ill - Limits Of Insurance is replaced by the following: 

6. Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the most we will 
pay under Coverage A for damages because of "property damage" to: 

a. Any one premise: 

(1) While rented to you; or 

(2) While rented to you or temporarily occupied by you with perm1ss1on of the owner for 
damage by fire, lightning, explosion, smoke or leakage from automatic protection sys­
tems; or 

b. Contents that you rent or lease as part of a premises rental or lease agreement. 

3. As regards coverage provided by this provision D. EXTENDED DAMAGE TO PROPERTY RENTED TO 
YOU (Tenant's Property Damage) - Paragraph 9.a. of Definitions is replaced with the following: 

9.a. A contract for a lease of premises. However, that portion of the contract for a lease of premises 
that indemnifies any person or organization for damage by fire, lightning, explosion, smoke, or 
leakage from automatic fire protection systems to premises while rented to you or temporarily 
occupied by you with the permission of the owner, or for damage to contents of such premises 
that are included in your premises rental or lease agreement, is not an "insured contract". 

E. MEDICAL PAYMENTS EXTENSION 

If Coverage C Medical Payments is not otherwise excluded, the Medical Payments provided by this policy 
are amended as follows: 

Under Paragraph 1. Insuring Agreement of Section I - Coverage C - Medical Payments, Subparagraph 
(b) of Paragraph a. is replaced by the following: 

(b) The expenses are incurred and reported within three years of the date of the accident; and 

F. EXTENSION OF SUPPLEMENTARY PAYMENTS - COVERAGES A AND B 

1. Under Supplementary Payments - Coverages A and B, Paragraph 1.b. is replaced by the following: 

b. Up to $3,000 for cost of bail bonds required because of accidents or traffic law violations arising 
out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We do not have 
to furnish these bonds. 

2. Paragraph 1.d. is replaced by the following: 

d. All reasonable expenses incurred by the insured at our request to assist us in the investigation or 
defense of the claim or "suit", including actual loss of earnings up to $500 a day because of time 
off from work. 

G. ADDITIONAL INSUREDS - BY CONTRACT, AGREEMENT OR PERMIT 

1. Paragraph 2. under Section II - Who Is An Insured is amended to include as an insured any person or 
organization whom you have agreed to add as an additional insured in a written contract, written 
agreement or permit. Such person or organization is an additional insured but only with respect to 
liability for "bodily injury", "property damage" or "personal and advertising injury" caused in whole 
or in part by: 

a. Your acts or omissions, or the acts or omissions of those acting on your behalf, in the performance 
of your on going operations for the additional insured that are the subject of the written contract or 
written agreement provided that the "bodily injury" or "property damage" occurs, or the "per­
sonal and advertising injury" is committed, subsequent to the signing of such written contract or 
written agreement; or 
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b. Premises or facilities rented by you or used by you; or 

c. The maintenance, operation or use by you of equipment rented or leased to you by such person or 
organization; or 

d. Operations performed by you or on your behalf for which the state or political subdivision has 
issued a permit subject to the following additional provisions: 

(1) This insurance does not apply to "bodily injury", "property damage", or "personal and ad­
vertising injury" arising out of the operations performed for the state or political subdivision; 

(2) This insurance does not apply to "bodily injury" or "property damage" included within the 
"completed operations hazard". 

(3) Insurance applies to premises you own, rent, or control but only with respect to the following 
hazards: 

(a) The existence, maintenance, repair, construction, erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, 
hoist away openings, sidewalk vaults, street banners, or decorations and similar expo­
sures; or 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

However: 

1. The insurance afforded to such additional insured only applies to the extent permitted by law; and 

2. If coverage provided to the additional insured is required by a contract or agreement, the insur­
ance afforded to such additional insured will not be broader than that which you are required by 
the contract or agreement to provide for such additional insured. 

With respect to Paragraph 1.a. above, a person's or organization's status as an additional insured 
under this endorsement ends when: 

(1) All work, including materials, parts or equipment furnished in connection with such work, on 
the project (other than service, maintenance or repairs) to be performed by or on behalf of the 
additional insured(s) at the location of the covered operations has been completed; or 

(2) That portion of "your work" out of which the injury or damage arises has been put to its 
intended use by any person or organization other than another contractor or subcontractor 
engaged in performing operations for a principal as a part of the same project. 

With respect to Paragraph 1.b. above, a person's or organization's status as an additional insured 
under this endorsement ends when their written contract or written agreement with you for such 
premises or facilities ends. 

With respects to Paragraph 1.c. above, this insurance does not apply to any "occurrence" which takes 
place after the equipment rental or lease agreement has expired or you have returned such equipment 
to the lessor. 

The insurance provided by this endorsement applies only if the written contract or written agreement 
is signed prior to the "bodily injury" or "property damage". 

We have no duty to defend an additional insured under this endorsement until we receive written 
notice of a "suit" by the additional insured as required in Paragraph b. of Condition 2. Duties In the 
Event Of Occurrence, Offense, Claim Or Suit under Section IV - Commercial General Liability Condi­
tions. 
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2. With respect to the insurance provided by this endorsement, the following are added to Paragraph 2. 
Exclusions under Section I - Coverage A - Bodily Injury And Property Damage Liability: 

This insurance does not apply to: 

a. "Bodily injury" or "property damage" arising from the sole negligence of the additional insured. 

b. "Bodily injury" or "property damage" that occurs prior to you commencing operations at the 
location where such "bodily injury" or "property damage" occurs. 

c. "Bodily injury", "property damage" or "personal and advertising injury" arising out of the render­
ing of, or the failure to render, any professional architectural, engineering or surveying services, 
including : 

(1) The preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions, 
reports, surveys, field orders, change orders or drawings and specifications; or 

(2) Supervisory, inspection, architectural or engineering activities. 

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in 
the supervision, hiring, employment, training or monitoring of others by that insured, if the "occur­
rence" which caused the "bodily injury" or "property damage", or the offense which caused the 
"personal and advertising injury", involved the rendering of, or the failure to render, any professional 
architectural, engineering or surveying services. 

d. "Bodily injury" or "property damage" occurring after: 

(1) All work, including materials, parts or equipment furnished in connection with such work, on 
the project (other than service, maintenance or repairs) to be performed by or on behalf of the 
additional insured(s) at the location of the covered operations has been completed; or 

(2) That portion of "your work" out of which the injury or damage arises has been put to its 
intended use by any person or organization other than another contractor or subcontractor 
engaged in performing operations for a principal as a part of the same project. 

e. Any person or organization specifically designated as an additional insured for ongoing operations 
by a separate ADDITIONAL INSURED -OWNERS, LESSEES OR CONTRACTORS endorsement is­
sued by us and made a part of this policy. 

3. With respect to the insurance afforded to these additional insureds, the following is added to Section Ill 
- Limits Of Insurance: 

If coverage provided to the additional insured is required by a contract or agreement, the most we will 
pay on behalf of the additional insured is the amount of insurance: 

a. Required by the contract or agreement; or 

b. Available under the applicable Limits of Insurance shown in the Declarations; 

whichever is less. 

This endorsement shall not increase the applicable Limits of Insurance shown in the Declaratio ns. 

H. PRIMARY AND NON-CONTRIBUTORY ADDITIONAL INSURED EXTENSION 

This provision applies to any person or organization who qualifies as an additional insured under any form 
or endorsement under this policy. 

Condition 4. Other Insurance of SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is amend­
ed as follows: 

a. The following is added to Paragraph a. Primary Insurance: 

If an additional insured's policy has an Other Insurance provision making its policy excess, and you 
have agreed in a written contract or written agreement to provide the additional insured coverage on a 
primary and noncontributory basis, this policy shall be primary and we will not seek contribution from 
the additional insured's policy for damages we cover. 
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b. The following is added to Paragraph b. Excess Insurance: 

When a written contract or written agreement, other than a premises lease, facilities rental contract or 
agreement, an equipment rental or lease contract or agreement, or permit issued by a state or political 
subdivision between you and an additional insured does not require this insurance to be primary or 
primary and non-contributory, this insurance is excess over any other insurance for which the addi­
tional insured is designated as a Named Insured. 

Regardless of the written agreement between you and an additional insured, this insurance is excess 
over any other insurance whether primary, excess, contingent or on any other basis for which the 
additional insured has been added as an additional insured on other policies. 

ADDITIONAL INSUREDS - EXTENDED PROTECTION OF YOUR "LIMITS OF INSURANCE" 

This provision applies to any person or organization who qualifies as an additional insured under any form 
or endorsement under this policy. 

1. The following is added to Condition 2. Duties In The Event Of Occurrence, Offense, Claim or Suit: 

An additional insured under this endorsement will as soon as practicable: 

a. Give written notice of an "occurrence" or an offense that may result in a claim or "suit" under 
this insurance to us; 

b. Tender the defense and indemnity of any claim or "suit" to all insurers whom also have 
insurance available to the additional insured; and 

c. Agree to make available any other insurance which the additional insured has for a loss we 
cover under this Coverage Part. 

d. We have no duty to defend or indemnify an additional insured under this endorsement until 
we receive written notice of a "suit" by the additional insured. 

2. The limits of insurance applicable to the additional insured are those specified in a written contract 
or written agreement or the limits of insurance as stated in the Declarations of this policy and 
defined in Section Ill - Limits of Insurance of this policy, whichever are less. These limits are 
inclusive of and not in addition to the limits of insurance available under this policy. 

J. WHO IS AN INSURED - INCIDENTAL MEDICAL ERRORS/ MALPRACTICE 
WHO IS AN INSURED - FELLOW EMPLOYEE EXTENSION - MANAGEMENT EMPLOYEES 

Paragraph 2.a.(1) of Section II -Who Is An Insured is replaced with the following : 

(1) "Bodily injury" or "personal and advertising injury": 

(a) To you, to your partners or members (if you are a partnership or joint venture), to your members (if 
you are a limited liability company), to a co-"employee" while in the course of his or her employ­
ment or performing duties related to the conduct of your business, or to your other "volunteer 
workers" while performing duties related to the conduct of your business; 

(b) To the spouse, child, parent, brother or sister of that co-"employee" or "volunteer worker" as a 
consequence of Paragraph (1) (a) above; 

(c) For which there is any obligation to share damages with or repay someone else who must pay 
damages because of the injury described in Paragraphs (1) (a) or (b) above; or 

(d) Arising out of his or her providing or failing to provide professional health care services. However, 
if you are not in the business of providing professional health care services or providing profes­
sional health care personnel to others, or if coverage for providing professional health care ser­
vices is not otherwise excluded by separate endorsement, this provision (Paragraph (d)) does not 
apply. 

Paragraphs (a) and (b) above do not apply to "bodily injury" or "personal and advertising injury" caused by 
an "employee" who is acting in a supervisory capacity for you. Supervisory capacity as used herein means 
the "employee's" job responsibilities assigned by you, includes the direct supervision of other "employ­
ees" of yours. However, none of these "employees" are insureds for "bodily injury" or "personal and 
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advertising injury" arising out of their willful conduct, which is defined as the purposeful or willful intent to 
cause "bodily injury" or "personal and advertising injury", or caused in whole or in part by their intoxica­
tion by liquor or controlled substances. 

The coverage provided by provision J. is excess over any other valid and collectable insurance available to 
your "employee". 

K. NEWLY FORMED OR ADDITIONALLY ACQUIRED ENTITIES 

Paragraph 3. of Section II - Who Is An Insured is replaced by the following: 

3. Any organization you newly acquire or form and over which you maintain ownership or majority 
interest, will qualify as a Named Insured if there is no other similar insurance available to that 
organization. However: 

a. Coverage under this provision is afforded only until the expiration of the policy period in 
which the entity was acquired or formed by you; 

b. Coverage A does not apply to "bodily injury" or "property damage" that occurred before you 
acquired or formed the organization; and 

c. Coverage B does not apply to "personal and advertising injury" arising out of an offense 
committed before you acquired or formed the organization. 

d. Records and descriptions of operations must be maintained by the first Named Insured. 

No person or organization is an insured with respect to the conduct of any current or past partnership, joint 
venture or limited liability company that is not shown as a Named Insured in the Declarations or qualifies 
as an insured under this provision. 

L. FAILURE TO DISCLOSE HAZARDS AND PRIOR OCCURRENCES 

Under Section IV - Commercial General Liability Conditions, the following is added to Condition 6. Repre­
sentations: 

Your failure to disclose all hazards or prior "occurrences" existing as of the inception date of the policy 
shall not prejudice the coverage afforded by this policy provided such failure to disclose all hazards or 
prior "occurrences" is not intentional. 

M. KNOWLEDGE OF OCCURRENCE, OFFENSE, CLAIM OR SUIT 

Under Section IV - Commercial General Liability Conditions, the following is added to Condition 2. Duties 
In The Event of Occurrence, Offense, Claim Or Suit: 

Knowledge of an "occurrence", offense, claim or "suit" by an agent, servant or "employee" of any 
insured shall not in itself constitute knowledge of the insured unless an insured listed under Paragraph 
1. of Section II - Who Is An Insured or a person who has been designated by them to receive reports of 
"occurrences", offenses, claims or "suits" shall have received such notice from the agent, servant or 
"employee". 

N. LIBERALIZATION CLAUSE 

If we revise this Commercial General Liability Extension Endorsement to provide more coverage without 
additional premium charge, your policy will automatically provide the coverage as of the day the revision is 
effective in your state. 

0. BODILY INJURY REDEFINED 

Under Section V - Definitions, Definition 3. is replaced by the following: 

3. "Bodily Injury" means physical injury, sickness or disease sustained by a person. This includes 
mental anguish, mental injury, shock, fright or death that results from such physical injury, sick­
ness or disease. 
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P. EXTENDED PROPERTY DAMAGE 

Exclusion a. of COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE LIABILITY is replaced by the 
following: 

a. Expected Or Intended Injury 

"Bodily injury" or "property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of 
reasonable force to protect persons or property. 

__ Q. WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US - WHEN REQUIRED IN A 
CONTRACT OR AGREEMENT WITH YOU ----

--==== -

Under Section IV - Commercial General Liability Conditions, the following is added to Condition 8. Trans­
fer Of Rights Of Recovery Against Others To Us: 

We waive any right of recovery we may have against a person or organization because of payments we 
make for injury or damage arising out of your ongoing operations or "your work" done under a 
contract with that person or organization and included in the "products-completed operations hazard" 
provided: 

1. You and that person or organization have agreed in writing in a contract or agreement that you 
waive such rights against that person or organization; and 

2. The injury or damage occurs subsequent to the execution of the written contract or written agree­
ment. 
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POLICY NUMBER: COMMERCIAL AUTO 
AC 85 01 0618 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BUSINESS AUTO COVERAGE ENHANCEMENT 
ENDORSEMENT 

This endorsement modifies insurance provided under the following : 

BUSINESS AUTO COVERAGE FORM 

With respect to coverage afforded by this endorsement, the provisions of the policy apply unless modified by the 
endorsement. 

If ttie policy to which this endorsement is attached also contains a Business Auto Coverage Enhancement 
Endorsement with a specific state named in the title, this endorsement does not apply to vehicles garaged in that 
specified state. 

COVERAGE INDEX 

SUBJECT PROVISION NUMBER 

ACCIDENTAL AIRBAG DEPLOYMENT 13 
ADDITIONAL INSURED BY CONTRACT, AGREEMENT OR PERMIT 4 
AMENDED DUTIES IN THE EVENT OF ACCIDENT, CLAIM, SUIT OR LOSS 21 
AMENDED FELLOW EMPLOYEE EXCLUSION 6 
AUDIO, VISUAL AND DATA ELECTRONIC EQUIPMENT COVERAGE 15 
BODILY INJURY REDEFINED 25 
EMPLOYEES AS INSUREDS (Including Employee Hired Auto) 3 
EXTRA EXPENSE - BROADENED COVERAGE 11 
GLASS REPAIR-WAIVER OF DEDUCTIBLE 17 
HIRED AUTO COVERAGE TERRITORY 23 
HIRED AUTO PHYSICAL DAMAGE (Including Employee Hired Auto) 7 
LOAN/ LEASE GAP (Coverage Not Available In New York) 16 
NEWLY FORMED OR ACQUIRED SUBSIDIARIES 2 
PARKED AUTO COLLISION COVERAGE (WAIVER OF DEDUCTIBLE) 18 
PERSONAL EFFECTS COVERAGE 12 
PHYSICAL DAMAGE -ADDITIONAL TRANSPORTATION EXPENSE COVERAGE 9 
PHYSICAL DAMAGE DEDUCTIBLE - VEHICLE TRACKING SYSTEM 14 
PRIMARY AND NON-CONTRIBUTORY - WRITTEN CONTRACT OR WRITTEN AGREEMENT 24 
RENTAL REIMBURSEMENT 10 
SUPPLEMENTARY PAYMENTS 5 
TOWING AND LABOR 8 
TRAILERS- INCREASED LOAD CAPACITY 1 
TWO OR MORE DEDUCTIBLES 19 
UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS 20 
WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US 22 

SECTION I - COVERED AUTOS is amended as follows: 

1. TRAILERS- INCREASED LOAD CAPACITY 

The following replaces Paragraph C.1. Certain Trailers, Mobile Equipment And Temporary Substitute 
Autos of SECTION I - COVERED AUTOS: 
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"Trailers" with a load capacity of 3,000 pounds or less designed primarily for travel on public roads. 

SECTION II - LIABILITY COVERAGE is amended as follows: 

2. NEWLY FORMED OR ACQUIRED SUBSIDIARIES 

SECTION II - LIABILITY COVERAGE, Paragraph A.1. Who Is An Insured is amended to include the following 
as an "insured": 

d. Any legally incorporated subsidiary of which you own more than 50 percent interest during the policy period. 
Coverage is afforded only for 90 days from the date of acquisition or formation. However, "insured" does 
not include any organization that: 

(1) Is a partnership or joint venture; or 

(2) Is an "insured" under any other automobile policy except a policy written specifically to apply in excess 
of this policy; or 

(3) Has exhausted its Limit of Insurance or had its policy terminated under any other automobile policy. 

Coverage under this provision d. does not apply to "bodily injury" or "property damage" that occurred before 
you acquired or formed the organization. 

3. EMPLOYEES AS INSUREDS 

SECTION II - LIABILITY COVERAGE, Paragraph A.1. Who Is An Insured is amended to include the following 
as an "insured": 

e. Any "employee" of yours while using a covered "auto" you do not own, hire or borrow but only for acts within 
the scope of their employment by you. Insurance provided by this endorsement is excess over any other 
insurance available to any "employee". 

f. Any "employee" of yours while operating an "auto" hired or borrowed under a written contract or agreement 
in that "employee's" name, with your permission, while performing duties related to the conduct of your 
business and within the scope of their employment. Insurance provided by this endorsement is excess over 
any other insurance available to the "employee". 

4. ADDITIONAL INSURED BY CONTRACT, AGREEMENT OR PERMIT 

SECTION 11- LIABILITY COVERAGE, Paragraph A.1. Who Is An Insured is amended to include the following 
as an "insured": 

g. Any person or organization with respect to the operation, maintenance or use of a covered "auto", provided 
that you and such person or organization have agreed in a written contract, written agreement, or permit 
issued to you by governmental or public authority, to add such person , or organization, or governmental or 
public authority to this policy as an "insured". 

However, such person or organization is an "insured": 

(1) Only with respect to the operation, maintenance or use of a covered "auto"; 

(2) Only for "bodily injury" or "property damage" caused by an "accident" which takes place after you 
executed the written contract or written agreement, or the permit has been issued to you; and 

(3) Only for the duration of that contract, agreement or permit. 
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The "insured" is required to submit a claim to any other insurer to which coverage could apply for defense 
and indemnity. Unless the "insured" has agreed in writing to primary noncontributory wording per 
enhancement number 24, this policy is excess over any other collectible insurance. 

5. SUPPLEMENTARY PAYMENTS 

SECTION II - LIABILITY COVERAGE, Coverage Extensions, 2.a. Supplementary Payments, Paragraphs 
(2) and (4) are replaced by the following: 

(2) Up to $3,000 for cost of bail bonds (including bonds for related traffic violations) required because of an 
"accident" we cover. We do not have to furnish these bonds. 

(4) All reasonable expenses incurred by the "insured" at our request, including actual loss of earnings up to 
$500 a day because of time off from work. 

6. AMENDED FELLOW EMPLOYEE EXCLUSION 

In those jurisdictions where, by law, fellow "employees" are not entitled to the protection afforded to the 
employer by the workers compensation exclusivity rule, or similar protection, the following provision is added : 

SECTION II - LIABILITY, Exclusion B.5. Fellow Employee does not apply if the "bodily injury" results from the 
use of a covered "auto" you own or hire if you have workers compensation insurance in force for all of your 
"employees" at the time of "loss". 

This coverage is excess over any other collectible insurance. 

SECTION Ill - PHYSICAL DAMAGE COVERAGE is amended as follows: 

7. HIRED AUTO PHYSICAL DAMAGE 

Paragraph A.4. Coverage Extensions of SECTION Ill - PHYSICAL DAMAGE COVERAGE, is amended by 
adding the following: 

If hired "autos" are covered "autos" for Liability Coverage, and if Comprehensive, Specified Causes of Loss or 
Collision coverage are provided under the Business Auto Coverage Form for any "auto" you own, then the 
Physical Damage coverages provided are extended to "autos": 

a. You hire, rent or borrow; or 

b. Your "employee" hires or rents under a written contract or agreement in that "employee's" name, but only 
if the damage occurs while the vehicle is being used in the conduct of your business, 

subject to the following limit and deductible: 

a. The most we will pay for "loss" in any one "accident" or "loss" is the smallest of: 

(1) $50,000; or 

(2) The actual cash value of the damaged or stolen property as of the time of the "loss"; or 

(3) The cost of repairing or replacing the damaged or stolen property with other property of like kind and 
quality, minus a deductible. 

b. The deductible will be equal to the largest deductible applicable to any owned "auto" for that coverage. 

c. Subject to the limit, deductible and excess provisions described in this provision, we will provide coverage 
equal to the broadest coverage applicable to any covered "auto" you own. 
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d. Subject to a maximum of $1,000 per "accident", we will also cover the actual loss of use of the hired "auto" 
if it results from an "accident", you are legally liable and the lessor incurs an actual financial loss. 

e. This coverage extension does not apply to: 

(1) Any "auto" that is hired, rented or borrowed with a driver; or 

(2) Any "auto" that is hired, rented or borrowed from your "employee" or any member of your "employee's" 
household. 

Coverage provided under this extension is excess over any other collectible insurance available at the time of 
"loss". 

8. TOWING AND LABOR 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, Paragraph A.2. Towing, is amended by the addition of the 
following: 

We will pay towing and labor costs incurred, up to the limits shown below, each time a covered "auto" classified 
and rated as a private passenger type, "light truck" or "medium truck" is disabled : 

a. For private passenger type vehicles, we will pay up to $75 per disablement. 

b. For "light trucks", we will pay up to $75 per disablement. "Light trucks" are trucks that have a gross vehicle 
weight (GVW) of 10,000 pounds or less. 

c. For "medium trucks", we will pay up to $150 per disablement. "Medium trucks" are trucks that have a gross 
vehicle weight (GVW) of 10,001 - 20,000 pounds. 

However, the labor must be performed at the place of disablement. 

9. PHYSICAL DAMAGE-ADDITIONAL TRANSPORTATION EXPENSE COVERAGE 

Paragraph A.4.a. Coverage Extensions, Transportation Expenses of SECTION Ill - PHYSICAL DAMAGE 
COVERAGE, is amended to provide a limit of $50 per day and a maximum limit of $1,500. 

10. RENTAL REIMBURSEMENT 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, A. Coverage, is amended by adding the following: 

a. We will pay up to $75 per day for rental reimbursement expenses incurred by you for the rental of an "auto" 
because of "accident" or "loss", to an "auto" for which we also pay a "loss" under Comprehensive, Specified 
Causes of Loss or Collision Coverages. We will pay only for those expenses incurred after the first 24 hours 
following the "accident" or "loss" to the covered "auto." 

b. Rental Reimbursement requires the rental of a comparable or lesser vehicle, which in many cases may be 
substantially less than $75 per day, and will only be allowed for the period of time it should take to repair or 
replace the vehicle with reasonable speed and similar quality, up to a maximum of 30 days. 

c. We will also pay up to $500 for reasonable and necessary expenses incurred by you to remove and replace 
your tools and equipment from the covered "auto". This limit is excess over any other collectible insurance. 

d. This coverage does not apply unless you have a business necessity that other "autos" available for your 
use and operation cannot fill. 

e. If "loss" results from the total theft of a covered "auto" of the private passenger type, we will pay under this 
coverage only that amount of your rental reimbursement expenses which is not already provided under 
Paragraph 4. Coverage Extension. 
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f. No deductible applies to this coverage. 

g. The insurance provided under this extension is excess over any other collectible insurance. 

If this policy also provides Rental Reimbursement Coverage you purchased , the coverage provided by this 
Enhancement Endorsement is in addition to the coverage you purchased. 

For the purposes of this endorsement provision, materials and equipment do not include "personal effects" as 
defined in provision 12.B. 

11. EXTRA EXPENSE - BROADENED COVERAGE 

Under SECTION Ill - PHYSICAL DAMAGE COVERAGE, A. Coverage, we will pay for the expense of 
returning a stolen covered "auto" to you. The maximum amount we will pay is $1 ,000. 

12. PERSONAL EFFECTS COVERAGE 

A. SECTION Ill - PHYSICAL DAMAGE COVERAGE, A. Coverage, is amended by adding the following : 

If you have purchased Comprehensive Coverage on this policy for an "auto" you own and that "auto" is 
stolen, we will pay, without application of a deductible, up to $600 for "personal effects" stolen with the 
"auto." 

The insurance provided under this provision is excess over any other collectible insurance. 

B. SECTION V - DEFINITIONS is amended by adding the following: 

For the purposes of this provision, "personal effects" mean tangible property that is worn or carried by an 
"insured." "Personal effects" does not include tools, equipment, jewelry, money or securities. 

13. ACCIDENTAL AIRBAG DEPLOYMENT 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, B. Exclusions is amended by adding the following: 

If you have purchased Comprehensive or Collision Coverage under this policy, the exclusion for "loss" relating 
to mechanical breakdown does not apply to the accidental discharge of an airbag . 

Any insurance we provide shall be excess over any other collectible insurance or reimbursement by 
manufacturer's warranty. However, we agree to pay any deductible applicable to the other coverage or 
warranty. 

14. PHYSICAL DAMAGE DEDUCTIBLE-VEHICLE TRACKING SYSTEM 

SECTION Ill - PHYSICAL DAMAGE COVERAGE, D. Deductible, is amended by adding the following : 

Any Comprehensive Deductible shown in the Declarations will be reduced by 50% for any "loss" caused by 
theft if the vehicle is equipped with a vehicle tracking device such as a radio tracking device or a global position 
device and that device was the method of recovery of the vehicle. 

15. AUDIO, VISUAL AND DATA ELECTRONIC EQUIPMENT COVERAGE 

SECTION Ill- PHYSICAL DAMAGE COVERAGE, B. Exclusions, Paragraph a. of the exception to exclusions 
4.c. and 4.d. is deleted and replaced with the following : 

Exclusions 4.c. and 4.d. do not apply to: 

a. Electronic equipment that receives or transmits audio, visual or data signals , whether or not designed solely 
for the reproduction of sound, if the equipment is : 
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(1) Permanently installed in the covered "auto" at the time of the "loss" or removable from a housing unit 
that is permanently installed in the covered "auto"; and 

(2) Designed to be solely operated by use from the power from the "auto's" electrical system; and 

(3) Physical damage coverages are provided for the covered "auto". 

If the "loss" occurs solely to audio, visual or data electronic equipment or accessories used with this 
equipment, then our obligation to pay for, repair, return or replace damaged or stolen property will be 
reduced by a $100 deductible. 

16. LOAN/ LEASE GAP COVERAGE (Not Applicable In New York) 

A. Paragraph C. Limit Of Insurance of SECTION Ill - PHYSICAL DAMAGE COVERAGE is amended by 
adding the following: 

The most we will pay for a "total loss" to a covered "auto" owned by or leased to you in any one "accident" 
is the greater of the: 

1. Balance due under the terms of the loan or lease to which the damaged covered "auto" is subject at 
the time of the "loss" less the amount of: 

a. Overdue payments and financial penalties associated with those payments as of the date of the 
"loss"; 

b. Financial penalties imposed under a lease due to high mileage, excessive use or abnormal wear 
and tear; 

c. Costs for extended warranties, Credit Life Insurance, Health, Accident or Disability Insurance 
purchased with the loan or lease; 

d. Transfer or rollover balances from previous loans or leases; 

e. Final payment due under a "Balloon Loan"; 

f. The dollar amount of any unrepaired damage which occurred prior to the "total loss" of a covered 
"auto"; 

g. Security deposits not refunded by a lessor; 

h. All refunds payable or paid to you as a result of the early termination of a lease agreement or as a 
result of the early termination of any warranty or extended service agreement on a covered "auto"; 

i. Any amount representing taxes; 

j. Loan or lease termination fees; or 

2. The actual cash value of the damage or stolen property as of the time of the "loss". 

An adjustment for depreciation and physical condition will be made in determining the actual cash value 
at the time of the "loss". This adjustment is not applicable in Texas. 

B. Additional Conditions 

This coverage applies only to the original loan for which the covered "auto" that incurred the "loss" serves 
as collateral, or lease written on the covered "auto" that incurred the "loss". 
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C. SECTION V - DEFINITIONS is changed by adding the following: 

As used in this endorsement provision, the following definitions apply: 

"Total loss" means a "loss" in which the cost of repairs plus the salvage value exceeds the actual cash 
value. 

A "balloon loan" is one with periodic payments that are insufficient to repay the balance over the term of 
the loan, thereby requiring a large final payment. 

17. GLASS REPAIR-WAIVER OF DEDUCTIBLE 

Paragraph D. Deductible of SECTION Ill - PHYSICAL DAMAGE COVERAGE is amended by the addition of 
the following: 

No deductible applies to glass damage if the glass is repaired rather than replaced. 

18. PARKED AUTO COLLISION COVERAGE (WAIVER OF DEDUCTIBLE) 

Paragraph D. Deductible of SECTION Ill - PHYSICAL DAMAGE COVERAGE is amended by the addition of 
the following: 

The deductible does not apply to "loss" caused by collision to such covered "auto" of the private passenger type 
or light weight truck with a gross vehicle weight of 10,000 lbs. or less as defined by the manufacturer as 
maximum loaded weight the "auto" is designed to carry while it is: 

a. In the charge of an "insured"; 

b. Legally parked; and 

c. Unoccupied. 

The "loss" must be reported to the police authorities within 24 hours of known damage. 

The total amount of the damage to the covered "auto" must exceed the deductible shown in the Declarations. 

This provision does not apply to any "loss" if the covered "auto" is in the charge of any person or organization 
engaged in the automobile business. 

19. TWO OR MORE DEDUCTIBLES 

Under SECTION Ill - PHYSICAL DAMAGE COVERAGE, if two or more company policies or coverage forms 
apply to the same "accident", the following applies to Paragraph D. Deductible: 

a. If the applicable Business Auto deductible is the smaller (or smallest) deductible, it will be waived; or 

b. If the applicable Business Auto deductible is not the smaller (or smallest) deductible, it will be reduced by 
the amount of the smaller (or smallest) deductible; or 

c. If the "loss" involves two or more Business Auto coverage forms or policies, the smaller (or smallest) 
deductible will be waived. 

For the purpose of this endorsement, company means any company that is part of the Liberty Mutual Group. 
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SECTION IV - BUSINESS AUTO CONDITIONS is amended as follows: 

20. UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS 

SECTION IV- BUSINESS AUTO CONDITIONS, Paragraph B.2. is amended by adding the following: 

If you unintentionally fail to disclose any hazards, exposures or material facts existing as of the inception date 
or renewal date of the Business Auto Coverage Form, the coverage afforded by this policy will not be prejudiced. 

However, you must report the undisclosed hazard of exposure as soon as practicable after its discovery, and 
we have the right to collect additional premium for any such hazard or exposure. 

21. AMENDED DUTIES IN THE EVENT OF ACCIDENT, CLAIM, SUIT OR LOSS 

SECTION IV - BUSINESS AUTO CONDITIONS, Paragraph A.2.a. is replaced in its entirety by the following: 

a. In the event of "accident", claim, "suit" or "loss", you must promptly notify us when it is known to: 

(1) You, if you are an individual ; 

(2) A partner, if you are a partnership; 

(3) Member, if you are a limited liability company; 

(4) An executive officer or the "employee" designated by the Named Insured to give such notice, if you are 
a corporation. 

To the extent possible, notice to us should include: 

(a) How, when and where the "accident" or "loss" took place; 

(b) The "insured's" name and address; and 

(c) The names and addresses of any injured persons and witnesses. 

22. WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US 

SECTION IV - BUSINESS AUTO CONDITIONS, Paragraph A.5. Transfer Of Rights Of Recovery Against 
Others To Us, is amended by the addition of the following : 

If the person or organization has in a written agreement waived those rights before an "accident" or "loss", our 
rights are waived also. 

23. HIRED AUTO COVERAGE TERRITORY 

SECTION IV - BUSINESS AUTO CONDITIONS, Paragraph B.7. Policy Period, Coverage Territory, is 
amended by the addition of the following: 

f. For "autos" hired 30 days or less, the coverage territory is anywhere in the world, provided that the 
"insured's" responsibility to pay for damages is determined in a "suit", on the merits, in the United States, 
the territories and possessions of the United States of America, Puerto Rico or Canada or in a settlement 
we agree to. 

This extension of coverage does not apply to an "auto" hired, leased, rented or borrowed with a driver. 
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24. PRIMARY AND NON-CONTRIBUTING IF REQUIRED BY WRITTEN CONTRACT OR WRITTEN 
AGREEMENT 

The following is added to SECTION IV - BUSINESS AUTO CONDITIONS, General Conditions, 8.5. Other 
Insurance and supersedes any provision to the contrary: 

This Coverage Form's Covered Autos Liability Coverage is primary to and will not seek contribution from any 
other insurance available to an "insured" under your policy provided that: 

1. Such "insured" is a Named Insured under such other insurance; and 

2. You have agreed in a written contract or written agreement that this insurance would be primary and would 
not seek contribution from any other insurance available to such "insured" . 

SECTION V - DEFINITIONS is amended as follows: 

25. BODILY INJURY REDEFINED 

Under SECTION V - DEFINITIONS, Definition C. is replaced by the following: 

"Bodily injury" means physical injury, sickness or disease sustained by a person, including mental anguish, 
mental injury, shock, fright or death resulting from any of these at any time. 
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