CONTRACT NO. KC-569-24
KITSAP COUNTY CONTRACT FACE SHEET
FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and
includes the information provided below. A pass-through entity must provide the best available
information when some of the information below is unavailable and supplement answers with
unavailable information later obtained. All information below is required.

Subrecipient's unique entity identifier: 601099941

Federal Award Identification Number (FAIN): NA- state funded program

Federal Revenue Award Date: NA- state funded program

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027

X X X KX

X X

X

Check to verify the information is in contract:

Subrecipient's name (must match the name associated with its unique entity identifier):
Federal award identification: NA- State funded program

Subaward Budget Period Start and End Date: NA

Amount of Federal Funds Obligated in the subaward: NA

Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including
current financial obligation: NA

Total Amount of the Federal Award committed to the subrecipient by the pass-through
entity: NA

Federal award project description, as required by the Federal Funding Accountability and
Transparency Act (FFATA): NA

Name of Federal agency, pass-through entity, and contact information for awarding official
of the pass-through entity: NA

Dollar amount made available under each Federal award and the Assistance Listings
Number at the time of disbursement: NA

Indirect cost rate for the Federal award (including if the de minimis rate is used in
accordance with § 200.414): NA
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CONTRACT AMENDMENT B

This Contract for Human Services, Aging and Long Term Care Program Services Amendment
("Amendment”) is between Kitsap County, a Washington state municipal corporation, with its
principal offices at 614 Division Street, Port Orchard, Washington 98366, (“County”), and Central
Kitsap Food Bank, a Washington nonprofit corporation, having its principal office at 3537
Anderson Hill Rd, Silverdale, WA 98383 (“Contractor”).

The parties executed KC-569-24 effective October 1, 2024, which was subsequently amended by
KC-569-24-A (collectively “Contract”), which the parties desire to amend subject to the terms and
conditions of the Amendment.

NOW THEREFORE, the parties agree as follows:

1. Term. Section 1 of the Contract is amended to extend the termination date to June 30, 2027,
unless terminated or extended.

2. Compensation. Subsection 4.2 of the Contract is amended to increase the maximum Control
total by $46,750.20, resulting in a new total compensation amount of $113,825.20. Unearned
funds from the prior Contract term ending June 30, 2026 have lapsed and will not be carried

forward.
3. Effective Date. This Amendment is effective on July 1, 2026 (“Effective Date”).

4. Attachment B: Statement of Work. Attachment B, Section D (Program and Service Description)
and Section E (Program goals) are amended and replaced with the following:
D. PROGRAM and SERVICE DESCRIPTION

Food boxes to be delivered for individuals +60 years. Funding from the Kitsap County Aging
& Long Term Care Senior Nutrition program will provide funding to supplement fresh and
frozen produce with shelf stable meals to older adults living independently.

The goal is to ‘not’ reinvent the wheel and work alongside partners that already deliver food
to low income older adults. The program vision is to subsidize deliveries that are already
occurring with increased healthy food options. The program is designed to adapt to partner
agencies needs and programs. The goal is to fill some of the current gaps through
streamline, creative, and thoughtful partnerships.

PROJECT TIMELINE

July 1, 2026- June 30, 2027 Implement Project- expand meal boxes |
) produce and shelf stable items.
June 30, 2027 Report successes and assess next steps

_ffor program development

E. PROGRAM GOALS: B
Projected monthly served | 200 B _{

Projected yearly served | 2,500

KC-569-24-B CK Foodbank



5. Attachment C: Budget Summary. Attachment C of the Contract is deleted in its entirety and
replaced with Revised Attachment C, which is attached and incorporated by reference.

6. Attachment D: Interlocal Agreement. Attachment D of the Contract is deleted in its entirety and
replaced with Revised Attachment D, which is attached and incorporated by reference.

7. Attachment E: Data Share Agreement. Attachment E of the Contract is deleted in its entirety
and replaced with Revised Attachment E, which is attached and incorporated by reference.

8. Ratifition. To the extent that any services were provided or payments were made between July
1, 2026 and the date of full execution of this Amendment, the parties hereby ratify and approve
such actions, intending them to be governed by the terms and conditions of the Contract as
amended herein.

9. Terms Unchanged. Except as expressly provided in this Amendment, all other terms and
conditions of the Contract, including any prior amendments, remain unchanged and in full force
and effect.

10. Counterparts/Electronic Signature. This Amendment may be executed in several counterparts,
each of which shall be deemed an original, but all of which together shall constitute one and the
same agreement. Facsimile, email, or other electronically delivered signatures of the parties
shall be deemed to constitute original signatures and duplicate originals.

11. Authorizations. The signatories to this Amendment represent that they have been appropriately
authorized to enter into this Amendment on behalf of the party for whom they sign, and that no
further action or approvals are necessary before execution of this Amendment.

Dated this 39_day of JS¢LY 2026 Dated this 2 day of 4u 512026

CENTRAL KITSAP FOOD BANK BOARD OF COUNTY COMMISSIONERS
KITSAP COUNTY, WASHINGTON

Gt~

ris Behson, Executive Director . ORAN RQOT, Chair

ISTINE ROLFES, Comr#ssioner

0 T welllsr—

KATHERINE WALTERS, Commissioner

ATTEST:

Clara Jew?, Interim glerk of the Board

KC-569-24-B CK Foodbank



REVISED ATTACHMENT C
Budget Summary for SFY 2027

Payment amount and schedule are set forth below. Unearned funds from the previous Contract

period ending June 30, 2026 have lapsed and will NOT be carried forward.

Budget Table
July 1, 2026 - June 30, 2027

KC-569-24-B CK Foodbank

07/01/2026 10/01/2026 7 01/01/2027 04/01/2027
Program/Funding Source Total thru thru thru thru
09/30/2026 12/31/2026 ‘ 03/31/2027 06/30/2027
Goods-Food & Consumables $ 4675020 | $11,687.55 | $11,687.55 | $11,687.55| $11,687.55
Staff Time - 3 $ - $ $ % $ . $ .
Equipment - $ - 5 $ $ $
Total Project $ 46,750.20 $ 11,687.55 $11,687.55 $11,687.55 $11,687.55
Funding Source CFDA # Amount
Senior Nutrition -state funded program NA $46,750.20



REVISED ATTACHMENT D
SFY2027 INTERLOCAL AGREEMENT

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the
Kitsap County Area Agency on Aging is subject to the provisions of the applicable Interlocal
Agreement between the Department of Social and Health Services and the Area Agency on
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on
Aging and the Contractor. When referencing the applicable Interlocal Agreement in relation to
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor
replaces AAA.

AAA General Terms And Conditions

1. Amendment. This Agreement, or any term or condition, may be maodified only by a written amendment
signed by both parfies. Only personnel authorized to bind each of the parties shall 3ign an amendment.

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations
derived from this Agreement o a third party without the prior, writien consent of the DSHS Contracts
Administrator aruf the writfen assumption of the AAA’s obligations by the third party.

3. Client Abuse. The AAA shall report all instances of suspected client abuge to DSHS, in accordance
with RCW 74.34.

4, Client Grievance. The AAA shall establish a system through which applicants for and racipients of
services under the approved area plans may present grievances about the activities of the AAA or any
subcontracfor(s) refated to service delivery. Clients receiving Medicakl funded services must be
informed of their right fo a fair hearing regarding service eligibility specified in WAC 388-02 and under
the provisions of the Administrative Procedunes Act, Chapter 34.05 RCW.

B, Compliance with Applicable Law. At all imes during the term of this Agreement, the AAA and DSHS
shall comply with all appficable federal, state, and local laws, regulations, and rules, including but not
Emited to, nondiscrimination laws and reguiations.

6. Confidentiality. The parties shall use Personal information and other confidential information gatned
by reason of this Agreement only for the purpose of thizs Agreement. DSHS and the AAA shall not
otherwise disclose, transfer, or sell any such information to any other party, except as provided by law
or, in the case of Personal Information except as provided by law or with the prior written consent of the
person to whom the Personal information pertains. The parties shall maintain the confidentiakity of ail
Personal iformation and other confidential information gained by reasen of this Agreement and ghall
return or ceriify the deglruction of such information if requested in wriling by the party to the Agreement
that provided the information.

T AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AAA is in
compliance with Chapter 42.23 RCW and shall comply with Chapter 42 23 RCW throughout the: term of
this Agreement.

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participafing in this Agreement by any Federal depariment or agency. The AAA also agrees fo
inciude the above requirement in all subcontracts intc which it enters, resulting directly from the AA&’s
duty to provide services under this Agreement.

9, Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve
the digpute informally and at the lowest level. If a dispute cannot be resolved informalty, the AAA shall
present their grievance in writing to the Assistant Secretary for Aging and Long-Term Support
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes
and rules and make & determination of the dispute. if the dispute remains unresolved after the
Agsistant Secretary's determination, either party may request intervention by the Secretary of DSHS, in
which event the Secretary's process shall control. The Secretary will make a determination within 45
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall
be the final administrative remedy available to the parties. However, if the Secretary's determination is
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awailing
the Secretary’s determination.

10.  Drug-Free Workpiace. The AAA shall maintain a work place free from alcohol and drug abuse.

-

OSHS Centrat Comract Sevices Fage 2
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11.

12

13.

14,

15,

AAA General Terms And Conditions

Entire Agreement. This Agreement inchiding all documents attached to or incorporated by reference,
contain all the terms and conditions agreed upon by the parties. No other understandings or
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to
exist or bind the parfies.

Governing Law and Venue. The laws of the Siate of Washington govem this Agreement. in the
event of a lawsuit by the AAA against DSHS invelving this Agreement, venue shall be proper only n
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this
Agreement, venue shall be proper only &s grovided in RCW 36.01.050.

Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this
Agreement, the AAA acknowledges that the AAA 12 not an officer, employes, or ageni of DSHS or the
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as,
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claim for itself
or itz employees any rights, privileges, or benefits, which would accrue to an employee of the State of
Washington. The AAA ghall indemnify and hold harmless DSHS from all obiligations to pay or withhold
federal or state taxes or confributions on behalf of the AAA or the AAA’s employees.

Inspection. Either parly may request reasonable access to the other party’s records and place of
business for the Emited purpose of monitoring, auditing, and evaluating the other party's compliance
with this Agreement, and applcable laws and regudaticns. During the term of this Agreement and for
one (1) year following termination or expiration of this Agreement, the parties shall, upon receiving
reasonable written notice, provide the other party with access to its place of business and to its records
which are relevant to its compliance with this Agreement and applicable faws and regulstions. This
provigion shall not be construed to give either party access to the other party's records and place of
business for any other purpose. Nothing herein shall be construed to authorize either party fo possess
or copy records of the other party.

AAA Provider Contracting Insurance Requirements

The AAA shall inciude the following insurance requirements in all AAA Provider Contracts entered into
pursuant {o this Contract, at AAA Provider Contractor's expense, the following insurance coverages,
and comply with the following insurance requirements.

a. General Liability Insurance

The AAA Provider Contractor shall maintain Commercial General Liability insurance or Busineas
Liabifity Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc.
{IS0) form CG 00-01, including coverage for bodily injury, property damage, and contractual
fiability. The amount of coverage shall be no less than $2, 000,000 per occurence and $4,000,000
General Aggregate. The policy shall include liability arising out of the parties’ performance under
their Contract, inchuding but not imited to premizes, operations, independent contractors, producis-
completed operations, personal injury, advertising injury, and fiabdity assumed under an insured
coniract. The AAA, its elected and appointed officials, agents, and employees of the state, shail be
named as additional insureds.

b. inlieu of general Bability ingurance mentioned in Subsection a. above, if the AAA Provider
Coniractor is & sole proprietor with less than three {3} contracts, the AAA Provider Confractor may
choose one of the following three (3) generai lability policies, but only if attached to a professicnal
liabiiity policy. H selected the policy shall be maintained for the life of the contract.

Supplemental Liablity Insurance, including coverage for bodily injury and property damage that will
cover the AAA Provider Contractor wherever the service ig performed with minimum limits of

DISHS Central Contract Senvces Page 2
1H1ELS AAA StatEFeseral Agreement (E-21-2004)
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AAA General Terms And Conditions

$2,000,0080 per occumence; and $4,000,000 General Aggregate. The AAA, its elected and
appointed officials, agents, and employees shall be named as additional insureds;

Or

Workplace Liability Insurance, induding coverage for bodily injury and property damage that
provides coverage wherever the service is performed with minimum limits of $2,000,000 per
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials,
agents, and employees zhall be named az additional insured:

Or

Premises Liability Insurance if services are provided only at their recognized place of business,
including coverage for bodily injury, property damage with minimum Emits of $2,000,000 per
occurrence; and 54,000,000 General Aggregate. The AAA, its elected and appointed officials,
agenis, and employees shall be named as addiional insureds.

¢. Professional Liability—if needed {ermors & omissions)

The AAA Provider Contractor shall maintsin insurance of at least 31,000,000 per occumrence,
$2,000,000 General Aggregate for maipractice or errors and omissions coverage against liability for
damages hecause of personal injury, bodily injury, death, or damage to property, including loas of
use, and damages hecause of negligent acts, ermors, and omissions in any way related fo this
contract.

d. Workers' Compensation
The AAA contractor shall comply with all applicable Wodkers’ Compensation, occupational disease,
and occupational health and safely laws and requiations. The AAA, State of Washington, and

DSHS shall not be held responsible for claims for Workers® Compensation under Title 51 RCW by
the AAA Provider Contractor or its employees under such laws and regulations.

&. Employees and Volunteers

Insurance required of the AAA Provider Contracter under the Contract shall include coverage for
the acts and omissions of the AAA Provider Contracior's employees and volunteers. In addition, the
AAA Provider Contracts shall ensure that all employees and volunteers who use vehicles to
transport clents or deliver services have personal automobile insurance and current driver's
licenses.

{. Separation of insureds

All insurance policies shall include coverage for cross liabifity and contain a “Separation of
Insureds” provision.

g. Insurers
The AAA contractor shall obiain insurance from insurance companies idenlified as an admitted
insurer/carrier in the State of Washington, with a current Best's Reporls’ rating of A-, Class VIi, or
better.

h. Evidence of Coverage

DEHE Central Corract Services Page &
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AAA General Terms And Conditions

The AAA Provider Contractor shall, upon request by AAA, submit & copy of the Ceriificate of
Inzurance, policy, and additional insured endorsement for each coverage required of the AAA
Provider Contractor under this Contract. The Certificate of Insurance shall identify the AAA as the
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the
insurance requirements specified in this Contract, shall execute each Certificate of insurance.

The AAA Provider Contractor shall maintain copies of Cerlificate of Insurance, policies, and
additional insured endorsements for each AAA Provider Confractor as evidence that each AAA
Provider Contractor maintains insurance as required by the Contract.

Material Changes

The insurer shall give the AAA point of contact listed on page one of this Confract 45 days advance
written notice of cancellation or nonrenewal of any insurance policy required under this Contract. If
cancellation is due to non-payment of premium, the insurer shall give the AAA ten (10) days
advance written nofice of cancellation. Failure to provide notice as required may result in
termination of the Contract.

Waiver of Subrogation

AAA contractor waives all rights of subrogation against the AAA and DSHS for the recovery of
damages are or would be covered by insurance required under the Contract. AAA contractor
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but
this provision applies whether or not the AAA and DSHS receive the waiver of subrogation
endorzement from the insurer.

Coverage Limits

By requiring insurance, the AAA does not represent that the coverage and limits required in this
Contract will be adequate fo protect the AAA Provider Contractor. Such coverage and limiis ghall
not Bmit the AAA Provider Coniractor’s liability in excess of the required coverage and limite, and
shall not Emit the AAA Provider Contractor's iabiity under the indemnities and reimbursements
granted to the AAA, the State, and DSHS in this Confract.

Primary Coverage

All AAA Provider Confractor's insurance provided in compliance with this Confract shall be primary
and shall not seek contribution from insurance or self-ingurance programs afforded to or maintained
by the AAA. Insurance or self-insurance programs afforded to or maintained by the AAA shalibe in
excess of, and shall not contribute with, insurance required of the AAA Provider Contracior and any
AMA Provider Contractor's Contractor under this Contract

. Waiver

The AAA contractor waives all rights, claims, and causes of action against the A&4, the Siate of
Washington, and DSHS for the recovery of damages 1o the extent said damages are covered by
insurance maintained by AAA Provider Contracior.

. Liability Cap

Any limitation of liability cap set forth in this Coniract shali not preciude the AAA from claiming
under any insurance maintained by the AAA eontracior pursuant to this Contract, up to the policy
fimits.

DSHS Central Contract Senvices Page 5
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AAA General Terms And Conditions
©. Business Automobile Liabiiity Insurance

The AAA contractor shall maintain a Business Automaobile Policy on all vehicles uged to transport
clients, including vehicles hired by the AAA contractor or owned by the AAA Provider Contractor's
emplyees, volunteers or others, with the following minimum limits: $1,000,000 per accident
combined single limit. The AAA Provider Confractor's camier shall provide the AAA with a waiver of
subrogation or name the AAA as an additional insured.

p. Indemnification and Hold Harmiess

{1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hedd the
AsA and DSHS hammless from any and all claims, costs, charges, penalties, demands, losses,
lighilities, damages, judgments, or fines, of whatscever kind of nature, arising out of or relating
to 8) the AAA contractor’s performance or failure to perform this Contract, or b) the acts or
omissions of the AAA contractor.

{2} The AAA contractor's duty fo indemnify, defend, and hold the AAA and DSHS hanniless from
any and all claims, costs, charges, penalties, demands, lozses, iabiliies, damages, judgments,
or fines shall inchade the AAA and DSHS' personnel-related costs, reasonable attorney's fees,
court costs, and all related expenses.

{3) The Contractor waives its immunity under Titte 51 RCW to the extent it is required to indemnify,
defend, ard hold harmiess the State and its agencies, officials, agents, or employees.

{4) Nothing in this ferm shall be construed as a modification or limitation on the AAA contractor's
obligation to procure inswrance in accondance with this Condract or the scope of said insurance.

16, Insurance Required for AAA.

DSHS certifies that it is seif-insured under the State’s self-insurance liability program, as provided by
RCW 4.92 130, and shall pay for losses for which it is found liable.

The AAA certifies, by checking the appropriate box below, iniliafing o the left of the box selected, and
signing this Agreement, that

SASS [X] The contractor is self-insured or insured through a rigk pool and shall pay for losses
for which it is Tound liable and shall, priar to the execution of this Agreement by DSHS, provide proof
of coverage to the effect to the DSHES contact on page one of this Agreement; or

[[] The Contractor maintains the types and amounts of insurance identified below and shall,
prior to the execution of thiz Agreement by DSHS, provide cedificates of ingurance o the effect to the
DSHS contact on page one of this Agreement.

Commercial General Liability Insurance (CGL }—to include coverage of bodily injury, properly damage,
and contractual liability, with the following minimum limits: Each coccurrence--$2,000,000; General
Aggregate—$4 000, 000. The policy shall inchude liability arising out of premises, injury, and Gability
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed
pfficials, agents, and employees, shali be named as additionsl insureds.

17, Maintenance of Records. During the term of this Agreement and for gix (6) years following terminalion
or expiration of this Agreement, both parfies ghall maintain records sufficient fo:

a. Document performance of all acte required by law, reguiation, or this Agreement;

DSHE Centrat Conract Services Page €
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18.

19.

20,

21,

22,

AAA General Terms And Conditions

b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document
the AAA’s invoices to DSHS and all expenditures made by the AAA to perform as required by this
Agreement.

For the zame period, the AAA shall maintain records sufficient to substantiate the AAA’s statement of
its organization’s structure, tax sfatus, capabiliies, and performance.

Medicaid Fraud Control Unit (MFCU). As required by federat reguiations, the Heatth Care Authority,
the Department of Social and Health Services, and any contractors or subcontraciors, shall promptiy
comply with all MFCU requests for reconds or information. Records and information includes, but is not
limited te, records on micro-fiche, fim, scanned or imaged documents, namratives, computer data, hard
capy files, verbal information, or any other information the MFCU determines may be useful in camying
out its responsibilities.

Order of Precedencs. Inthe event of an inconsistency in this Agreement, unless otherwize provided
herein, the inconsistency shall be resolved by giving precedence, in the following order, fo:

a. Applicable federal CFR, CMS Walvers and Medicaid State Plan;
b. State of Washington statues and regulations;

c. ALTSA Management Bullelins and policy manuals;

d. This Agreement; and

e. The AAA’s Area Plan.

Ownership of Client Asgets. The AAA shall ensure that any client for whom the AAA or
Subcontractor is providing services under this Agreement shall have unrestricted access to the client's
personal property. For purposes of this paragraph, dient’s personal property does not pertain to clent
records. The AAA or Subcontractor shall not interfere with the client's ownership, possession, or use of
such property. Upen lermination of this Agreement, the AAA or Subcontractor shall immediately
release to the client andfor DSHS sl of the client's personal property.

Ownership of Material. Material created by the AAA and paid for by DSHS as a pant of this
Agreement shall be owned by DSHS and shall be “work made for hire” as defined by Tille 17 USCA,
Section 101. Thizs material includes, but iz not limited fo: books; computer programs; documents; films;
pamphlets; reports; sound reproductions; studies; surveys; tapes; andfor training materiale. Material
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by
the AAL and is not “work made for hire”; however, DSHS shall have a license of perpetus! duration to
use, modify, and distribute this material at no charge to DSHS, provided that such license shall be
imited to the extent which the AAA has a right to grant 2uch a license.

Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Tilfe to all property,
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA.
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for
the purpose of camying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA shall request disposition instructions from DSHS. if the per unit fair market value of
equipment is under $5000, the AAA may retain, sell, or dizpose of it with no further abligation.

Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Network
programs.

GISHS Centsl Contract Services Page?
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AAA General Terms And Conditions

When supplies with a total apgregate fair market value over $5000 are no longer needed for the
purpase of canrying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA shall request dizgposition instruchions from DSHS. If the tolal aggregate fair market
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation.

Digposition and mafntenance of property shall be in accordance with 45 CFR Parls 92 and 74.

23, Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tite fo property,
equipment and supplies purchased by DSHS and provided to the AAA to camy outl the aclivities of this
Agreement shall remain with DSHS. When real property, eguipment or supplies are no lenger needed
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not
be renewed, the AAA shall request disposition instructions from DSHS.

Disposition and maintenance of property shall be in aceordance with 45 CFR Parts 92 and 74.

24, Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers,
employees, and agenis in the performance of this Agreement. No party to this Agreement shall be
respongible for the acls and/or cmisaions of entiies or individualzs not parly to this Agreement. DSHS
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both pariies agree and
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to
notify the atiomeys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters
into settfement negotiations. it is understood that the nafice shall oceur prior to any negotialions, or as
s00n as possible, and the notice may be sither writien or oral.

25, Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for
influencing or aftempting to influence an officer or employee of a federal agency, a Member of
Congress in connection with the awarding of any faderal contract, the making of any federal grant, the
making of any federal loan, the entering into of any cooperabive agreement, and the extension,
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative
agreement.

if any funds other than federal appropriated funds have or will be paid for the purposes stated above,
the AAA must file a disclosure form in accordance with 45 CFR Section 83.110.

The AAA shall include & clause in all subconfracts restricting subcontractors from lobbying in
accordance with this sechion and requiring subcontractors to cerdify and disclose accordingly.

286, Severability. The provisions of this Agreement are severable. If any court holds any provision of this
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity
shall not affect the other provisions thiz Agreement.

27. Subcontracting.

&. The AAA may, without further notice to DSHS; subcondract for those services specifically defined in
the Area Plan submitied to and approved by DSHS, except subcontracts with for-profit entities must
have prior DSHS approval.

b. The AA4 must cbiain prior written approval from DSHS to subcontract for services not specifically
defined in the approved Area Plan.

c. Any subcontracts shall be in writing and the AAA shall be responsible to ensure that all terms,
conditions, assurances and certifications set forth in this Agreement are included in any and all

DSHS Centrat COMracs Senvices Page 5
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AAA General Terms And Conditions

client services Subconiracts unless an exception to including a particular term or terms has been
approved in advance by DSHS.

d. Subcontractors are prohibited from subeontracting for direct chient services without the prior written
approval from the ASA.

e. When the nature of the service the subcontractor iz ic provide requires a certification, license or
approval, the AAA may only subcontract with such contractors that have and agree to maintain the
appropriate license, cerification or accredifing reguirements/standards.

f. In any contract or subcentract awarded to or by the AAA in which the authorily to determine service
recipient efigibility is delegated to the AAA or to a subconiractor, such contraet or subcontract shall
mclude a provigien acceptable to DSHS that speciies how client eligibility will be determined and
how service applicants and recipients will be informed of their right o a fair hearing in case of denial
or termination of & service, or failure to act upon a request for services with reasenable prompiness.

g. i DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact io be jointly
and severally liable for damages rising from any act or omission from the contract, then DSHS shall
be responsible for its proporticnate share, and the AAA shall be responsible for its proportionate
ghare. Should the subconiractor be unable 1o satisfy its joint and several liability, DSHS and the
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the
respective percentage of their fault as found by the jury or frier of fact. Nothing in this term shall be
construed as creafing a right or remedy of any kind or nature in any person or party other than
DSHS and the AAA. This term shall not apply in the event of a settlement by either DSHS or the
ABA.

h. Any subconiract shall designate subcontractor as AAA’s Business Associate, as defined by HIPAA,
and shall include provisions as required by HIPAA for Business Associate confract. AsA shall
ensure that all client records and other PHI in possesgsion of subcontracior are retumed to AAA at
the termination or expiration of the subcontract.

28. Subrecipients.

a. General. If the AAA is a sulwrecipient of federal swards as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

{1) Maintain records that identify, in itz accounts, all federal awards received and expended and the
federal programs under which they were recsived, by Catalog of Federal Domestic Assistance
{CFDA) tile and number, award number and year, name of the federal agency, and name of the

pass-through entity;

{2) Madntain infernal controle that provide reasonable azsurance that the AAA ie managing federal
awards in compliance with laws, regulations, and provisions of contracts or grant agreements
that could have a material effect on each of iis federal programs;

{3) Prepare appropriate financial statements, incliding a schedule of expenditures of federal
awards;

{4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the
Contracior and its Subconfractors who are subrecipients;

{5) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget

DSHS Centrat Contract Services Paged
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AAA General Terms And Conditions
{OMB) Circular or regulation; and

{6) Comply with the Omnibus Crime Control and Safe streets Act of 1988, Title V1 of the Civil Rights
Act of 1364, Section 504 of the Rehabilitation Act of 1973, Titie H of the Americans with
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimination
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42,
Subparis C.DE. and G, and 28 C.F.R. Part 35 and 39. (Go to
hitps:ofp goviabout/offices/ocr. hitm for additional information and access fo the aforementioned
Federal laws and regulations.)

b. Single Audit Act Compliance. if the AAA is a subrecipient and expends $750,000 or more in
jederal awards from all sources in any fiscal year, the AAA shall procure and pay for 2 single audit
of a program-specific audit for that fscal year. Upon completion of each audit, the AAA shall:

{1} Submit to the DSHS contact person the data collection form and reporting package specified in
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide {if applicable),
and a copy of any management letters issusd by the suditor;

{2} Foliow-up and develop comrective action for all audit findings; in accordance with 2 CFR Part
200, Subpart F; prepare a “Summary Schedule of Prior Audit Findings” reporting the status of afl
audit findings intluded in the prior audi’s schedule of findings and queationed cosls.

¢. Overpayments. If it is delermined by DSHS, or during the course of the required audit, that the AAA
has been paid unallowable costs under this Agresment, DSHS may require the AAA to reimburse
DSHS in accordance with 2 CFR Part 200.

{1} For any identified overpayment involving a subcontract between the AAA and a tibe, DSHS
agrees it will not seek reimbursement from the AAA, if the identified overpayment was not due
to any failure by the AAA.

29, Survivability. The ferms and conditions contamed in this Agreement, which by their esnse and
context, are intended to survive the expiration of the particular agreement shall survive. Surviving
terms include, but are not fimited fo: Confidentialfity, Disputes, Inspection, Maintenance of Records,
Ownership of Material, Responsibility, Termination for Default, Termination Procedure, and Title to
Property.

30. Contract Renegotiation, Suspension, or Termination Due {o Change in Funding. ¥ the funds
DSHS relied upon fo establish this Contract or Program Agreement are withdrawn, reduced or Bimited,
or if additional or modified condiions are placed on such funding, after the effective date of this coatract
but prior to the normal completion of this Contract or Program Agreement

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions.

b. At DSHS's discretion, DSHS may give nolice to the AAA to suspend performance when DSHS
determines that there is reasonabie likelthood that the funding insufficiency may be resolved in a
fimeframe that would allow Contracior’s performance fo be resumed prior to the normal completion
date of this contract.

{1} During the period of suspension of performance, each party will inform the other of any
conditions that may reasonably affect the potential for resumption of performance.

{2} When DSHS determines that the funding insufficiency is resolved, it will give Contractor written
notice to resume performance. Upon the receipt of thie notice, Contractor will provide written

DISHS Central Canfract Services Fage 10
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notice to DSHS informing DSHS whether it can resume performance and, if o, the date of
resumption. For purposes of this subsubsection, “written notice™ may include email.

{3} Ifthe AAN's proposed resumption date is not acceptable to DSHS and an acceptable date
cannot be negolisted, DSHS may terminate the contract by giving writfen nolice to Contracior.
The parties agree that the Contract will be terminated retroactive to the date of the notice of
suspension. DSHS shall be liable only for payment in accondance with the terms of this
Contract for services rendered pricr to the retroactive date of termination.

¢. DSHS may immediately terminate this Contract by providing written notice to the AAA. The
termination shall be effective on the date specified in the termination notice. DSHS shall be liable
only for payment in accordance with the terms of this Contract for services rendered prior to the
effective date of termination. Mo penaity shall accrue to DSHS in the event the termination option in

this section is exercised.
31.  Termination for Convenience. The Contracts Administrator may terminate this Agreement or any in
whole or in part for convenience by giving the AAA at least thirty (30) calendar days' writien nofice. The
AAS may terminate this Agreement for convenience by giving DSHS at least thirly {30} calendar days’
written nofice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811.
32, Termination for Defauit.

a. The Contracis Adminisirator may terminate this Agreement for default, in whole or in part, by written
notice to the AAA, # DSHS has a reasonable basis to believe that the AAA has:

(1} Failed to meet or maintain any requirement for contracting with DSHS;

{2) Failed o perform under any provision of this Agreement;

{3) Vidlated any law, regulation, rule, or ordinance applicable to this Agreement; andlor
{4) Otherwise breached any provision or condition of this Agreement.

b. Before the Contracts Adminigtrator may terminate thiz Agreement for defaudt, DSHS shall provide
the AAA with writien notice of the AAA’s noncompliance with the agreement and provide the AAA a
reasonable opportunity to comect the AAA’s noncempiiznce. If the AAA does nof comrect the AAA™s
noncompliance within the period of time specified in the writen nofice of noncompliance, the
Confracts Adminisfrator may then terminate the agreement. The Confracts Administrator may
terminate the agreement for default without such written nofice and without opportunity for
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopandy.

¢. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if
the AAA has a reasonable basis to believe that DSHS has:

{1) Failed to meet or maintain any requirement for contracting with the AAA;
{2} Failed to perform under any provision of this Agreement;
{3) Violated any lzw, regulation, rule, or ordinance applicable o this Agreement; and/or

{4) Otherwize breached any provision or condition of this Agreement.
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d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written
notice of DSHES' noncompliance with the Agreement and provide DSHS a reasonabile opportundty to
correct DSHS' noncompliance. If DSHS does not comect DSHS' noncompliance within the period
of time specified in the written nofice of noncompliance, the AAA may then tleminate the
Agreement.

33. Temnination Procedure. The following provisions apply in the event this Agreement is terminated:

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of
termination and shall comply with all reasonable instructions contained in the nofice of termination
which are refated to the transfer of clients, distribution of property, and termination of services.

b. The AAA shall prompliy deliver to the DSHS contact person {or t¢ his or her suceessor} listed on
the first page this Agreement, all DSHS assels (property) in the AAA"s possession, including any
material created under this Agreement. Upon failure to return DSHS property within ten (10}
working days of the Agreement termination, the AAA shall be charged with all reasonable costs of
recovery, including transportation. The AAA shall fake reasonable steps fo protect and preserve
any property of DSHS that is in the possession of the AAA pending retum o DSHS.

¢. DSHS shall be Eable for and shall pay for only those services authorized and provided through the
effective date of termination. DSHS may pay an amount mutually agreed by the parlies for partially
completed work and services, if work products are useful fo or usable by DSHS.

d. ifthe Contracts Administrator terminates this Agreement for defaull, D5HS may withhold a sum
from the final payment to the AAA that DSHS delermines iz necessary to protect DSHS against loss
or additional lability. DSHS shail be entiied to all remedies available at law, in equity, or under this
Agreement. If it is later determined that the AAA was not in default, or if the AAA terminated this
Agreement for defaull, the AAA shall be entited to all remedies available af law, in equity, or under
this Agreement.

34. Treatment of Client Property. Unless othenwise provided in the applicable Agreement, the AAA shall
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted
access to the dient’s personal property. The AAA shall not interfere with any adait cient’s ownership,
possession, or use of the client's property. The AAA shall provide clients under age eighieen {18} with
reasonable access to their personal property that is appropriate o the client’s age, development, and
needs. Upon terminafion or completion of this Agreement, the AAA shall promplly release fo the client
and/or the client's guardian or custodian all of the c¢lient’s personal property. Thie section does not
prohibit the AAA from implementing such lawful and reasonable polficies, procedures and practices as
the AAA deems necessary for safe, appropriate, and effective service delivery {for example,
appropriafely restricting clients” access to, or possession or use of, lawhul or unlawful weapons and
drugs).

35, Waiver. Waiver of any breach or default cn any occasion shall not be deemed fo be a waiver of any
subseguent breach or default. Any waiver shall not be congtrued o be a modification of the terms and
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the
Contracts Adminisirator or designee has the authority to waive any term or condition of this Agreement
on behalf of DSHS.

HIPAA Compliance
Preambie: This section of the Contract is the Business Associate Agreement as required by HIPA&.

36. Definitions
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a. "Business Associate,” as used in this Conbract, means the “Contractor” and generally has the same
meaning as the term "business associate” at 45 CFR 160.103. Any reference to Business
Associate in this Contract includes Business Associate’s employees, agents, officers,
Subcontractors, third party confractors, volunteers, or directors.

b. "Business Associafe Agreement” means this HIPAA Compliance section of the Contract and
includes the Business Associate provisions required by the U.S. Department of Health and Human
Services, Office for Civil Rights.

c. “Breach™ means the acquisiion, access, use, of disclosure of Protected Health Information ina
manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of
the Protected Health Information, with the exclusions and exceptions fisted in 45 CFR 164 402,

d. *Covered Entity” means DSHS, a Covered Entity as defined at 45 CFR 1680.103, in its conduct of
covered functions by its health care components.

e. “Designated Record Set” means a group of recorda maintained by or for a Covered Entity, that is:
the medical and billing records about Individuals maintained by or for a covered health care
provider; the enroliment, payment, claims adjudication, and case or medical management record
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to
make decisions about Individuals.

f. “Electronic Protected Health Information (EPHI) means Protected Health Information that is
tranemitted by eleclronic media or maintained in any medium described in the defmition of
electronic media at 45 CFR 160.103.

g. "HIPAA™ means the Health Insurance Portability and Accountability Act of 1896, Pub. L. 104-191, as
maodified by the American Recovery and Reinvesiment Act of 2003 (“ARRA"), Sec. 13400 - 13424,
H.R. 1 (2009} (HITECH Act).

h. "HIPAA Rules™ means the Privacy, Security, Breach Nofification, and Enforcement Rules at 45 CFR
Parts 160 and Part 164.

i. “Individualis)" means the person(s) who is the subject of PHI and includes a person who qualifies
as a personal representative in accordance with 45 CFR 164.502(g).

j- “Minimum Necessary” means the least amount of PHI necessary to accomplish the purpose for
which the PHI is needed. :

k. *Protected Health information (PHI)" means individually identifiable health information created,
received, maintained or fransmitted by Business Associate on behalf of a health care component of
the Covered Endity that refates to the provision of health care to an Individual; the past, present, or
future physical or mental health or condition of an Individual; or the past, present, or future payment
for provision of heaith care to an Individual. 45 CFR 160.103. PHI includes demographic
information that identifies the Individuat or about which there is reasonable basis o believe can be
used to kentify the individual. 45 CFR 168.103. PHI is information fransmitted or held in any form
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g{a){4B)iv} or
employment rnecords held by a Covered Entity in itz role as employer.

L. “Security Incident® means the attempted or successiul unauthorized access, use, disclosure,
modification or destruction of information or interference with system operations in an information
system.
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m. "Subcontractor” as used in this HIPAA Compliance seciion of the Contract {in addition to its

definition in the General Terms and Condifions) means a Business Associate that creates, receives,
maintsing, or transmits Protected Healh information on behalf of another Business Associate.

“Use” includes the sharing, employment, application, ufilization, examination, or analysis, of PHI
within an entity that maintains such information.

3z Compliance. Busness Associate shall perform all Contract duties, activities and fasks in complance
with HIPAA, the HIPAA Rules, and all attendant reguiations as promulgated by the U S. Department of
Health and Human Services, Office of Civil Rights.

38. Use and Disclosure of PHI. Business Associate is imited to the following permitted and required uses
or disclosures of PHI:

Dty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection
of Electranic Protecied Health Information) with respect to EPHI, to prevent the unauthorized Use or
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the
PHI is within its posgession and control, even after the termination or expiration of this Confract.

Minimum Necessary Standard. Busginess Associate shall apply the HIPAA Minimum MNecessary
standard fo any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See
45 CFR 164.514 {d){2) through {d}5).

Disclosure as Part of the Provision of Services. Business Associalte shall only Use or disciose PHI
as necessary o perform the services specified in this Contract or as required by law, and shall not
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 {Privacy
of Individusily identifiable Health Information) if done by Covered Entity, except for the specific uses
and disclosures set forth below.

Use for Proper Management and Administration. Business Associate may Use PHI for the proper
management and administration of the Business Associate or fo carry out the legal responsibilities
of the Business Associate.

Disclosure for Proper Management and Administration. Business Associate may dizclose PHi for
the proper management and administration of Business Aszociate or 1o camry out the legal
responsihiliies of the Business Associate, provided the disclosures are required by law, ar
Business Associate obtains reasonable assurances from the person to whom the information is
disclosed that the information will remain confidential and used or further disciosed only as required
by law or for the purposes for which it was disclozed io the person, and the person nofifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
information has been Breached.

Impermissitie Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all
Uses or disclosures of PHI not provided for by this Confract within one (1) business day of
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured
PHI as required at 45 CFR 164 410 {(Noffication by & Business Assocdiate}, as well az any Secunty
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to
the extent practicable, any hammiful effect resulling from the impermissible Uze or disclosure.

Failure to Cure. i DSHS learns of a pattern or practice of the Business Associate that constitutes a
wiolation of the Business Associate's obligaiions under the terms of this Contract and reasonable
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In addition,

DESHS Central Contract Senices Page 14
1ELE AAA State'Feteral Agreement (6-21-2034)

KC-569-24-B CK Foodbank

17



AAA General Terms And Conditions

if Business Associate learns of a pattemn or praclice of its Subcontractors that consiitutes a violation
of the Business Associate's obligations under the terms of their contract and reasonable steps by
the Business Assotiate do not end the violation, Business Associate shall terminate the
Subcontract, if feasible.

h. Termination for Cause. Business Associate authorizes immediate termination of this Conlract by
DSHS, if DSHS determines that Business Associate has violated a material term of this Business
Azsociate Agreement. DSHS may, at its sole option, offer Business Assocdiate an opportunity to
cure a violation of this Business Associate Agreement before exerciging a termination for cause.

i. Consentto Audit. Business Associate shall give reasonable access to PHI, its intemal practices,
records, books, documents, electronic data and/or all other business information received from, or
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS andior to
DSHS for use in determining compliance with HIPAA privacy requirements.

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination
of this Contract for any reason, with respect ta PHI received from DSHS, or created, maintained, or
received by Business Associate, or any Subcontractors, on behalf of DSHS, Buginess Associate
shall:

{1) Retain only that PHI which s necessary for Buziness Asszociate to continue itz proper
management and administration or to carry out its legal responsibifiies;

{2) Retum to DSHS or deztroy the remaining PHI that the Business Associate or any
Subcontractors =il maintain in any form;

{3} Continue to use appropriate safequards and compdy with Subpart C of 45 CFR Part 164
{Security Standards for the Protection of Electronic Protected Health Information) with respect bo
Elecironic Protected Healih Information to prevent Use or disclosure of the PHI, other than as
provided for in this Seclicn, for as long as Business Associate or any Subcontractors retain the
PHI;

{4) Not Use or disciose the PHI retained by Business Associate or any Subconiractors other than
for the purposes for which such PHI was retained and subject to the same conditions set out in
the "Use and Disclosure of PHI” section of this Contract which applied prior to termination; and

{5} Return to DSHS or destroy the PHi retained by Business Associate, or any Subcontractors,
when it is ro longer needed by Business Associate for its proper management and
adminisfration or to camy out its legal responsibifities.

k. Survival. The cbligations of the Business Associate under this esction shall survive the termination
or expiration of this Contract.

39.  Individual Rights.
a. Accounting of Discloswres.

{1) Business Aszociate shall document all disclosures, except these disclosures that are exempt
under 45 CFR 164.528, of PHI and information related to such disclosures.

(2} Within ten {10) business days of a request from DSHS, Business Aszociate shall make available
to DSHS the informalion in Business Assodiate’s possession that is necessary for DSHS to
respond in a imely manner to a request for an accounting of disclosures of PHI by the Business
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Associate. See 45 CFR 164.504{e)2Xii{G) and 164.528(b)1).

{3} At the request of DSHS or in response to & request made directly o the Business Associate by
an Individual, Buziness Associate ghall respond, in a ttmely manner and in accordance with
HIPAA and the HIPAA Rules, to reqguesis by Individuals for an accounting of disclosures of PHI.

{4) Business Associate record keeping procedures shall be suffickznt to respond to a request for an
accounting under this section for the six (8) years prior io the date cn which the accounting was
requested.

b. Access

{1) Business Associste shall make avaitable PHI that it holds that is part of a Designated Recornd
Set when reguested by DSHS or the Individual as necessary to satisfy DSHS's obligations
under 45 CFR 164.524 {Access of individuals io Protected Health Information).

{2} When the request iz made by the Individual o the Business Associate or if DSHS asks the
Business Associate to respond to a request, the Business Associate shall comply with
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health information) on
form, ime and manner of access. When the request is made by DSHS, the Business Associate
shall provide the reconds to DSHS within ten (10} business days.

c. Amendment.

{1) I DSHS amends, in whole or in part, a record or PHI contained in an Individual’s Designated
Record Set and DSHS has previously provided the PHI or record that is the subject of the
amendment to Business Associate, then DSHS will inform Business Associate of the
amendment pursuant to 45 CFR 164.526{c){(3) {(Amendment of Protected Heglth Information).

{2} Business Associate shall make any amendments io PHI in a Designated Record Set ag directed
by DSHS or as necessary to satisfy DSHS’s obligations under 45 CFR 164 526 {Amendment of

Protected Health information).

40, Subcontracts and other Third Party Agreements. in accordance with 45 CFR 164.502(e){1 {ii).
164 .504(e)(1)(), and 164.308(b){2), Business Associate shall ensure that any agents, Subcontractors,
independent contractors or other third parties that create, receive, maintain, or transmit PHI on
Business Associate’s behalf, enter inte a wrilten contract that contains the same terms, restrictions,
requirements, and condiions as the HIPAA compliance provigions in this Contract with respect to such
PHI. The same provisions must alzo be included in any contracts by a Business Associate's
Subcontractor with its own business associates as required by 45 CFR 164.314{a}{2){b) and
164.504{e}(5) .

41.  Obligations. To the extent the Business Associate is to camy out one or more of DSHS's obligation(s)
under Subpart E of 45 CFR Part 164 (Privacy of individually ldentifiable Health Information), Business
Associate shall comply with all requirements that would apply to DSHS in the performance of such
obligation{s).

432, Liabifity. Within ten (10} business days, Business Associate must notify DSHS of any complaint,
enforcement or compliance action initiated by the Office for Civil Rights baged on an aliegstion of
viclation of the HIPAA Rules and must inform DSHS of the outcome of that aclion. Business Associale
bears all responsibility for any penaities, fines or sanclions imposed against the Business Associabe for
viclations of the HIPAA Rules and for any impozed against iis Subcontractors or agents for which it is
found Eable.
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43. Breach Notification.

a. Inthe event of a Breach of unsecured PHI or disclosure that compromises the privaey or security of
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures
required by state or federal law.

b. Business Associate will notify DSHS within one {1} business day by telephone and in writing of any
acgquisifion, access, Use or disclosure of PHI not aflowed by the provisions of this Contract or not
authorized by HIPAA Rules or required by law of which it becomes aware which potentially
compremises the security or privacy of the Protected Health Information as defined in 45 CFR
164 402 (Definitions).

¢. Business Associate will notify the DSHS Contact shown on the cover page of this Contraci within
one (1) bugsiness day by telephone or e-mail of any potential Breach of security or prvacy of PHI by
the Business Associate or its Subcontractors or agents. Business Assaciate will Tollow tefephone or
e-mail notification with a faxed o other written explanation of the Breach, to include the following:
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Associate unit and personnel associated with
ihe Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address,
telephone number, fax number, and e-mail of the individual who is responsible as the primary point
of contact. Business Agsociate will address communications to the DSHS Contact. Business
Azsociate will coordinate and cooperate with DSHS to provide a copy of its investigation and other
iformation requested by DSHS, including advance copies of any notifications required for DSHS
review before dissemmating and verification of the dates nofificalions were sent.

d. §f DSHS detemmines that Business Associate or its Subconiracior{s) or agent(g) is responsibie for a
Breach of unsecured PHI:

{1) requiring nofification of Individuales under 45 CFR § 164404 {Nofification to Individuals),
Business Associate bears the responsibility and costs for nolifying the affected Individuals and
receiving and responding to those Individuals' guestions or requests for additional information;

{2) requiring nofification of the media under 45 CFR § 164 406 {Kotification to the media), Business
Associate bears the responsibility and costs for notifying the media and receiving and
responding to media questions or requests for additional information;

{3} requiring notification of the U.S. Depariment of Health and Human Services Secretary under 45
CFR § 164408 {Notification to the Secretary), Business Associate bears the responsibility and
cosis for nofifying the Secretary and receiving and responding to the Secretary's questions or
requests for additional information; and

{4) DSHS will take appropriate remedial measures up to termination of this Contract.
44, Miscellaneous Provisions.

. Regulatory References. A reference in this Contract to a sechion in the HiIPAA Rules means the
section as in effect or amended.

b. Interpretation. Any ambiguity in this Coniract shall be interpreted fo permit compliance with the
HIPAA Rules.
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4. Definitions.

8. “AAA" or "Contractor® shall mean the Area Agency on Aging that is a party to this agreement, and
includes the AAN's officers, directors, trustees, employees and/or agents unless otherwise stated in
this Agreement. For purposes of this Agreement, the AAA or agent ghall not be considered an
employes of DSHS

b. “Agreement” means this Agreement, including all documents attached or incorporated by
reference.

c. “Allocable costs” are those costs which are chargeable or assignable to a particular cost objective in
accordance with the relative benefits received by those costs,

d. “Aflowable costs” are those costs necessary and reazonable for proper and efficient performance of
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to
jocal or tribal govemments must be in conformance with Office of Management and Budget (OMB)
Circular A-87, Cost Principles for State, Local and Indian Tribal Governments; allowable costs
under federal awards to non-profit organizations must be in conformance with OMB Circular A-122,
Cost Principles for Non-Profit Organizations.

e. "Area Plan” means the document submitied by the AAA to DSHS for approval every four years, with
updates every two years, which sets forth goals, measurable objectives, outcomes, units of service,
and identifies the planning, coordination, adminisiration, social services and evaluation of activities
to be undertaken by the AAA to carry out the purposes of the Older Americans Act, the Social
Security Act, the Senior Cilizens Services Act, or any other statute for which the AAA receives
funds.

f. “Assignment® means the act of transfering fo ancther the rights and cbEgaticns under this
Agreement.

g. “Business Associate” means a Business Associale as defined in 45 CFR 160.103, who performs or
assists in ihe perfermance of an activity for or on behalf of the Covered Entity that involves the use
of disclosure of protected health information {(PHIL. Any reference to Business Associate under this
Agreement includes Buginess Associate’s employees, agenis, officers, subconiractors, third party
confractor’s, volunteers, or directors.

h. “CFR"” means Code of Federa! Regulationz. Al references in this Agreement to the CFR shall
include any successor, amended, or replacement regulation.

i. “Cient” means an individual that is eligible for or recelving services provided by the AAA in
connection with this Agreement.

j. "Covered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103.

k. “"Contracies Administraior” means the manager, or successor, of Central Contract Services or
successor section or office.

. “Debarment” means an action taken by a Federal official to exclude a person or business entity
from participating in transactions involving certain federal funds.

m. “Designated Record Set” means a group of reconds maintained by or for the Covered Entity that is
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Special Terms and Conditions

the medical and billing records about the individuals or the enroliment, payment, claims
adjudication, and case or medical management records, used in whole or part by or for the Covered
Entity to make decisions about individuals.

n. "DSHS" or “the Department” means the state of Washington Department of Social and Health
Services and its employees and authorized agents.

0. "Equipment’ means tangible, nonexpendable, personal property having a useful life of more than
one year and an acquigition cost of 35000 or more per unit.

p. “Fixed Price Award contract” means the portion of this contract where DSHS provides a unit rate
payment for activities that were completed in accordance with the terms and conditions of this
contract.

q. “Grievance® means an expression of a concemn or dissatizfaction related to a beneficiary's
experience with the person-centered planning process, service plan requirements, and Home and
Community Based Services selting requirements. These expressions of concem or dissatisfaction
will be resolved through local processes to the maximum extent posszible.

r. “HIPAA® means the Health Information Portability and Accountability Act of 1996, as codified at 42
USCA 1320d-d8.

2. “individual” means the person who is the subject of PRI and includez a person who qualifies as a
perzonal representative in accordance with 45 CFR 164.502(g).

t. Long Temm Services and Supporis {(LTSS) Presumptive Eligibility {PE]) is a package of services
allowing the state to waive certain Medicaid requirements and provides individuals an opporfunity
for expediated access to specific home and community-based services in their own home and
Medicaid medical coverage, for & imited time, while full functional and financial eligibility are being
determined.

. “Clder Amesicans Act® refers o P.L. 106-501, 106th Congress, and any subsaequent amendments
or replacement statutes thereto.

v. “Personal Information™ means information identifiable to any person, including, but not Emited to,
information that relates o & person’s name, health, finances, education, business, use or receipt of
govemmental services or other activities, addresses, felephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers.

w. "PHI* means protected health information and i information created or received by Business
Associate from or on behalf of Covered Enfity that relates o the provision of health care to an
individual; the past, present, or fiuture physical or mental health or condition of an individual, or past,
present or future payment for provision of health care to an individual. 45 CFR 160 and 14. PHI
includes demographic information that identifies the individual or about which there ks reasonable
basis to believe, can be used fo identify the individual. 45 CFR 160.103. PHI is information
transmitted, maintained, or storsd in any form or medium. 45 CFR 164.501. PH! does notinclude
education records covered by the Fanily Educalional Right and Privacy Act, as amended, 20 USCA

12320(a}{4 KbXiv).

X "RCW" means the Revised Code of Washinglon. All references in this Agreement io RCW chapters
or 2ecfions shall include any successzor, amended, or replacement siatute. Pertinent RCW chapters

can be accessed at hitp:ifsic leg.wa. govi.
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Special Terms and Conditions

¥. “Real Property” means land, including land improvements, structures, and appurtenances thereto,
exchuding movable machinery and equipment.

z. "Regulation® means any federal, siate, or local negulation, rule, or ordinance.

aa. “Subcontract” and "AAA Provider Coniract® means any separate agreement or contract between the
AAA and an individual or entity ("Subcontractor™) to perform afl or a portion of the duties and
obligations that the Contracior iz obligated to perform pursuant to this Agreement

bb. “Subcontractor” and “AAA Provider Contractor” means an individual or entity {including ite officers,
direetors, trustees, employees, and/or agents) with whom the AAA contracts to provide services
that are specifically defined in the Area Plan or are otherwise approved by DSHS in accordance
with this Agreement.

cc. “Subrecipient” means a non-federal entity that expends federal awards received from a pass-
through entity to camy out a federal program, but does not include an individual that is a beneficiary
of such a program. A subrecipient may also be a recipient of other federal awards direcily from &
federal awarding agency.

dd. "Supplies” means all tangible personal property other than equipment as defined herein.

ee. "WAC" means the Washington Administrative Code. Al references in this Agreement to WAC
chaplers or sections shall include any successor, amended, or replacement reguiation. Pertinent
WAC chapters or secions can be accessed at hifp-#/sic.ieg. wa govl.

. “Unique Enfity identifier (UEI)" means a unique number assigned to all entities (public and private
companies, individuals, mstikutions, or organizations) who register to do business with the federal
govemnment.

Statement of Work. The AAA shall provide the services and staff, and otherwise do sl things
necessary for or incidental to the performance of work, as set forth in the attached Statement of Waork
{Exhibit A).

Consideration. Total consideration payable to the AAA for satisfactory performance of the work under
this Agreement is a maximum of $6,228,035, including any and ali expenses and shall be based on the
attached Exhibit B, Budget.

Billing and Payment.

a. Billing. The AAA shall submit invoices using State Form A-19 Invoice Voucher, or such other form
az designated by DSHS. Consideration for services rendered shail be payable upon receipt and
acceptance of properly completed invoices which shall be submitted to DSHS by the AAA not more
often than monthly.

Except for costs associated with Caze Management and Nursing Senvices for MPC, COPES,
MNIW, and Chore clientz, DSHS will pay to the AAA all alowable and allocable costs incumed as
evidenced by proper invoice in accordance with the ADSA approved AAA Cost Allocation Plan,
Budget {(Exhibit B}, and Seclion 3, Considecation, of this Agreement. The invaice shall describe and
document to DSHS' satisfaction, the work performed, activiies accomplished, progress of the
project, and fees.

a. Payment. Payment for Medicaid Case Management and Hursing Services, including Medicaid
State plan, Waiver, Roads to Community Living {RCL), and state-funded Chore clients will be based
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Special Terms and Conditions

on a monthly rate of $247.84 from DSHS Allocated Title XIX/Chore funding per month for each in-
home agency perscnal care or in-home individual provider authorized case authorized by the AAA
each month. In addition, in-home cases authorized with a service, but no personal care, will be
paid at the full fixed rate.

Each AAA is required to staff on average a maximum of 80.2:1 clents to each clinical staff, in
SFY27, beginning July 1, 2026. The CM/MS Unit Rate payment will be adjusted monthly if the
contractually obligated caseload ratio of clients to clinical {Case Management/Nursing staff)
exceeds 80.2:1.

{1) Title XIX Medicaid, CFDA Mo. 93.778 and State-Funded Chore. Payment for Medicaid Case
Management, Nursing Services, New Freedom Eligibility Determination/Consultation Services,
and Core Services Coniraci Management is based on the number of cazes authorized per
month, muftiplied by the AAAs approved rate per case month.

These services are delivered and reimbursed as a fixed rate award. Portions of payments may
be recovered by DSHS if the terms and conditions are not fulty met.

The average monthly projeclion of case management caseload over the course of this
Agreement is 1,254, The AAA will be paid for the number of actual cases authorized each
month according to the payment schedule above.

I the AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted in
the cazeload above, payment will be bazed on the same monthly ratez as above. Theze cases
will be considered in the clinical caseload ratio.

{3} Case Management/Nursing Services Deliverables for Payment. Case Management/Nursing
Services deliverables (including New Freedom):
{a] Maintain a clinical ratic averaged across the AAA of no more than 80.2:1.

i. Countable FTE portions will include clinical staff providing CMNS who are in paid status
by the AAA and have worked at least one day during the service month. FTEs in full
Paid Family Medical Leave (PFML) would not be eligible to be counted for this purpose.

ii. Vacant FTEs may be includad in the staff ratio count for up to three (3) monthe during
recruitment to fill an ongoing or new position.

fi. Listed FTEs may exceed 1.0 when the CM/RN staff perzon works cvertime.
iv. Mew case franzafers from HCS may be excluded from the cazeload ratio calculation for

the month of transfer and the next full month while the AAA adjusts to the higher
casgeload.

{b) Good standing in the annual Quality Assurance (QA) cycle with full remediation {as
possible) of findings, Performance iImprovement Plan (PIP) requirements met and required
Supervisary Reviews meeling at least 86% proficiency.

(4} Payment for Core Services Contract Management.
Payment for Core Services Contract Management for Medicaid State Plan, Waiver, Roads o
Community Living (RCLWYA Roads, and state-funded Chore contracted services will be based
on successful completion of deliverables listed below and on a monthly rate of $13.99 from
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Special Terms and Conditions

DSHS Allocabed Title XEX/Chore funding per month for each in-home agency personal care or
in-home individual provider case authorized fo the AAA each month based on the HCLA
generated caseload report.

Compliance with Chapter 6 and with the fiscal and program deliverables for Core Services
Confract Management iz an expectation. Each AAA will complete the CSCM compliance
attestation in accordance with the SFY26 State/Fed Management Bulletin. The Core Services
Coniract Management unit rate will be adjusted or partially recovered if contract deliverables are
not met. An adjustment may not be assessed if the AAA nolifies HCLA and presents good faith
reasons for being out of compliance and provides a corrective action plan, prior to discovery of
non-compliance with core sarvices contract management deliverables. The AAA CAP
submission for the previous year CSCM non-compliance must include dates of compliance with
CSCM contract deliverables and must be submitted in the first 14 days of March.

HCLA may request any of the documents listed under the deliverables section with expectation
of receipt from the AAA within a five (5) business day turmnarcund. HCLA miay ask for additional
documents at any ime via requesting the AAA monitoring trackerfcalendar showing the date of
the risk assessment, date the final lettermonitoring report was completed, type of monitor, and
date of the finalized comective action plan. In addition, HCLA may ask for the actual risk
assessments, final letter/monitoring report and finalized corrective action plans for any provider
the AAA is required to monitor

{5} Core Services Contract Management Deliverables for Payment.

The fiseal and program deliverables for Core Services Confract Management for each calendar
year are:

{a)Complete sl contracted service providers risk assessments for Medicaid State Plan, Waiver,
Roads to Community Living (RCLYWA Roads, and state-funded contracted service providers.

{b)Complete response/processing on all contract applications within required timeframes.
Confract applications (open procurement) completed/processed outside of the required
timeframes must have documentation explaining the extended processing time.

{c}Complete all monitoring annually (final letter/monitoring report) for Medicaid State Plan,
Waiver, Roads to Community Living {RCL)YWA Reads, and siate-funded Chore contracted
service providers within the 90-day time frame noted in Chapter 6.

{d}Approve comective action plans for contracted service providers (a8 needed) and complete
follow up on correction action plans (as needed) for Medicaid State Plan, Waiver, Roads to
Community Living (RCLYWA Roads, and state-funded Chore programs.

{e]The type of contracted service provider monitoring must match the assigned annual risk
assessment level and score.  AAAs may conduct a more comprehensive type of monitoring at
iheir discretion.

{f) Previous calendar vear home care and Adult Day Services final monitoring reports will be
submilted to Home and Community Living Administration during the first fourteen {14) calendar
days in March.

{8) Timely Payments.
Payment shall be considered timely if made by DSHS within thirty (30) days after receipt and
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Special Terms and Conditions

acceptance by DSHS of the properly completed invoices. Fayment shall be sent to the address
designated by the AAA on page one (1} of this Agreement. DSHS may, at its gole discretion,
withhold payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply
with any term or condition of this Agreement.

DSHS shall not make any payments in advance or anficipation of the delivery of services to be
provided pursuant o this Agreement. Unless ctherwise specified in this Agreement, DSHS shall
not pay any claims for payment for services submitted more than 6 months after completion of
the contract period. The AAA shall not bill DSHS for services performed under this Agreement,
and DSHS shall not pay the AaA if the AAA hag charged or will change the State of Washington
or any other party under any other coniract or agreement for the zame services.

{7} Long Term Services and Support (LTSS) Presumptive Eligibility {PE).

Payment for LTSS PE wili be based on ong rate for both LTSS PE services listed below in {a)
and {b).

{a) $332.67 for the month of completion of the LTSS PE sereening(s)assessment(s), care
plan(s), Recipient Access Codes (RACs) and authorization of services. And;

{b) $332.67 per month beginning after the month that LTSS PE screening was completed, for
LTSS PE case management services shared with Home and Community Services (HCS),
and the full CARE azsessment iz completed and finalized in Current status in the CARE
client management sysiem, the PE RAC is ended, and the LTSS program RAC is opened
by HCS and the Area Agency on Aging (AAA) accepis sole responsibifity of the ongoing
case management. {"For Aging and Disability Services (ADS) only: Asian Counseling and
Refemral Service (ACRS), Chinese Information and Service Center {CISC) and ADS for
individuals identifying as Muckleshoot fribal members can be paid the one fime only front
door initial in-home assessment rate fo determine full functional eligibility after the month
that the LTSS PE screening iz completed and, until the sl CARE azseszment is completed
and finalized in Cumrent statug in the CARE client management system, the PE RAC is
ended, and the LTSS program RAC is opened by ADS, ACRS, or CISC |, and ADS, ACRS,
or CISC accepts sole responshility of the ongoing case management. i ADS, ACRS and
CISC provide the in-home CARE assessment for eligibility, these entifies cannot bill for
LTSS PE case management and the front door in-home assesement rate **)

{z} Monthly inveices will be based on the Caseload Reporis provided by HCLA. i the AAA
accepts the HCS transfer of a PE case at any peint during a calendar month, the TXIX Unit
Rate will be paid for that month instead of the PE rate.

{d) Staff time spent with PE clienfz may not be counted toward TXIX CM Caseload Ratio until
the month of the HCS transfer the client as fully eligible.

Community Living Connectionz (CLC) oplions counseling/prescreening is oulside of this scope and
rate. CLC staff time for prescreening may be eligible for Medicaid Adminigirative Claiming.

b. Local Matching Funds: Local Matching Funds: The AAA may spend qualifying local funds on
TXIX in-home casze management and use it {o collect additions! federal matching funds. The
amount of Senior Citizens Services Act (SCSA) funding budgeted for TXIX in-home case
management in the previous state fiscal year may be carried forward into this contract and inflated
by the consumer price index {CPI} used in the caseload ratio adjustinent factor as matching funds
to draw down additional federal match. The CPlis 3.1% in SFY27. Any additional requests for
SCSA or other local fund sources to ke matched must be approved by HCLA and may require

DSHS Cenlzal COMI2ct Senvicas Page 23
1D16LE AAA State/Feneral Agreement {6-21-2024)

KC-569-24-B CK Foodbank

26



5,

7.

Special Terms and Conditions

additional FTE to be purchaszed with these funds. A new clinical ratio or case handling ratio will be
negofiated with HCLA to draw down additional matching funds per the local matching funds
schedule. If additional SCSA is proposed ag a local match sounce, the AAA will report any impacts
of reallocating SCSA funding when making the request to HCLA.

¢. Local Matching Fundsg schedule: The AAA may increase the TXIX Requested Match as an add-
on for the unit rate for each authorized in-home agency personal care case, in-home individual
pravider, no personal care, and New Freedom case accepled by the AAA each menth per the
schedule below. HCLA may waive the Ratio buydown requirement if it is not met.

If
Clinical
Ratio
is Then Fed
State/Local Match

d. The AAA shall complete and submit the attached Local Malch Ceslificaion Form {Exhibit C) with
their final billing. Final payment will not be made without the completed form.

PACE. Payment of $386.60 per client per year for annual assessment services, inciuding annual and
gignificant change assessment/s as needed, for in-home client participants of the Program of All-
Inclusive Care for the Elderly (PACE]. Parficipating AAAs {Pierce County ALTC, ALTCEW, Snohomish
County LTCA, and may include Area Agency on Aging & Disabiliies of Southwest WA only} can only
receive reimbursement for assesament services once in a twelve-month period.

Medicaid Alternative Care {MAC) and Tailored Support for Older Adults (TSOA)} programs.

These gemvices are deliveraed and reimbursed as a fixed rate award. Portions of payments may be
recovered by DSHS if the terms and conditions are not fully met. Payment for service provision cannot
exeead the allocated funding. Monthly payment of $370 for each active MAC and TSOA dyad enrolled
and $340 for each active TSOA individual enrolied per the caseload report provided by HCLA. A
onetime payment of $30 for each MAC and TSOA person listed on the HCLA waitlist.

8. MAC and TSOA Deliverables.
{1) Updated Warmm Handoff Profocols submitted to HCLA in accordance with the due date outlined
in MB.

{2) Annual Report submitted to HCLA in accordance with due dste outiined in MB.

{3} Duality Assurance requirements met inclusive of comgpletion of a Performance Improvement
Plan {PIP) if needed.

b. Proof of Network Adequacy efforts and confract monitoring inclusive of client samples of MAC and
TSOA clients.

Confidentiality. In addition to General Terms and Conditions Confidentislity language, the AAA orits
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11.

special Terms and Conditions

Subcontractors may disclose information to each other, to DSHS, or lo appropriate authorities, for
purposes directly connected with the services provided {o the client. This intludes, but is not limited to,
determining eligibifity, providing services, and participation in disputes, fair hearings or audits. The ARL,
and itz Subcontractors shall dizsclose information for research, statistical, moniforing and evaluation
purposes conducted by appropriate federal agencies and DSHS.

Amendment Clauge Exception. The only exceptlion o the General Term and Condition Amendment
clause {clause 1.) iz when an amendment must be processed to distribute federal funds to the
Confractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the
Contractor is unabie to follow their standard coniract execution procadures in order to timely obligate
the federal funds. By execufion of thizs Contract, the Contractor prospectively agrees to the terms of the
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's
Budget. The Contractor's designated point-of-contact shall also email DSHS its acceptance of the
amendment no later than the amendment start date.

Background and Fingerprint Checks. Background check will be completed with staff prior to having
unsupervised access to clients and then every two years thereafter, and as required under RCW
43.20A.710, and RCW 43.43.830 through 43.43.842. Fingerpnnt check is required for staff residing in
the state less than three consecufive years before employment {this is not required to be updated every
two years as long as in state residency remain confinuous). Documentation of successful completion of
required background and fingerprini checks must be maintained.

Duty to Disclose Business Transactions.

a. Pursuant to 42 CFR 455.105{k}, within 35 days of the date on a requesat by the Secretary of the
U.5. Department of Health and Human Services or DSHS, Contractor must submit full and
complete information related to Contractor's business transactions that include:

{1} The ownership of any subcontractor with whom the Contractor has had business fransactions
totaling more than $25,000 during the 12-month periad ending on the date of the request; and

{2) Any significant business fransactions between the Coniractor and any wholly owned supplier, or
between the Confractor and any subcontractor, during the 5-vear period ending on the date of
the request.

b. Failure to comply with requesiz made under this lerm may result in denial of payments until the
requested information iz diacloged. See 42 CFR 455.105(c).

State or Federal Audit Requests. The contractor is required to respond to State or Federal audit
requests for records or documentation, within the timeframe provided by the requestor. The Confractor
must provide afl records requested to either State or Federal agency stalf or their designees.
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Special Terms and Conditions
Exhibit A, Statement of Work

The &4AA shall provide the following services, as specified in the AAA's current area plan, either directly
or through administrative oversight or subcontractors. The AAA shall comply with all applicable state
and federal statute and rules, including but not limited to the United States Code, the Code of Federal
Regulations, the Reviged Code of Washington, the Washington Adminisirative Code, Federal Program
Waivers for COVID-18, and any and all DSH5/HCLA standarde, guidelines, pdicy manuals, and
management bulletinz, including management bulleting that grant or remove temporary COVID-19
flexibliies.

if a proposed change or combination of changes in any DSHS/HCLA standand, guideline, policy manual
andfor management bulietin after the commencement of this agreement crealss a new and material
impaci, to the extent possible and as gquickly as possible DSHS will consult with the AAA orits
professional association to ientify polential impacts and when possible, identify how to mitigate
impacts within available funding.

1. Title XiX Medicaid, ALN Ho. 93.778 and State-Funded Chore

a. Core Services Confract Management. The AAA will manage subcontracts with qualified providers of
agency personal care and PERS services for Medicaid/Chore clients and Developmental
Disabilities Administration {DDA) Medicaid chents. For HCLA clients ondy, contracts managed by
the AAA alzo include State Plan and Waiver contracts under 1515{¢), 1915{(k) Community First
Cheice, and RCL/WA Roads used to support individugls moving to or mainfaining community
selfings. These service types are ligted in the Long Term Care Manual by program. Al contract
management shall comply with the contract management requirements set forth in Chapler 6 of the
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins.

b. Adult Day Services Program Compliance. The AAA shall contract with and conduxt initial and
omgoing program compliance reviews for Title XIX contracted Adult Day Care and Adult Day Health
programs in accordance with alt applicable requlations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a complete review of each contracted center at least once every
fwelve months fo ensure adequate performance and regulstory compliance with Adult Day Services
WAC. These activities are included in the Core Service Contract Management unit rate.

c. Nursing Services. The AAA will provide directly or through contracts, access to licensed medical
expertize for AAA Medicaid clients in accordance with Chapter 24 of Long Term Care Manual,
ncluding the capacity to make home visits, conduct case manager, client and caregiver
congultation, file reviews and to respond to emergency needs. Nursing Services will be in
compliance with chapler 74 34 RCW, chapier 74.38 RCW, Chapler 74.39A RCW, and all applicable
regulations in chapler 388-71 WAC and chapter 388-106 WAC.

Clympic, Southwest, Southeast, Eastern, LMT AAAs only: The AAA may provide contracted nursing
services for HCLA clients and/or DDA clients in accordance with Chapter 24 of the Long Term Care
Maznual. Contracted Mursing for DDA will also adhere to DDA Policy 9.13 Skin Observation
Protocal.

The AAA will provide adminisirative oversight and program development for Nursing Services for
Medicaid clients in its Planning and Service Area (PSA). Such activities include monitoring
performance and activities to implement DSHS policies, and preparation of reports &s required by
DSHSMHCLA or local requirements, subcontract development and monitoring, service planning and
system development.

d. Case Management. The AAA shall provide Case Management for Community First Choice,
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Special Terms and Conditions

Medicaid Personal Care, COPES Waiver, RCL, and Chore clients receiving services in their own
homes as described in the Long Term Care Manual, and in compliance with chapter 74.34 RCW,
chapber 74.39 RCW, chapter 74.38A RCW, and all applicable regulations in chapter 388-71 WAC,
chapter 388-108 WAC, and chapter 246-335 WAL

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/WA
Roads clients to Clinical {Case Manager/Mursing) FTE, as defined by DSHS/HCLA in the Special
Terms & Conditions Biling and Payment Section {4.1), in its service area as a whole. The clinical
caselead ratio may vary at sublevels within its service area based on the AAAs management
decisions on caseload distribution or other factors. The amount of Senior Citizen Services Act and
other local funds used as match for federal Medicaid funding may be negotiated.

The AAA will provide administrative oversight and program development for Case Management for
Medicaid, WA Roads and Chore clients in its ansa. Such activities include monitoring perfformanee,
activities to implement DSHS policies, preparaticn of repornts as required by DSHSMHCLA or local

requirements, subcontract development and monitoring, service planning and system development.

e. Front Door. Asian Counseling and Referral Service {(ACRS) and Chinese information and Service
Center (CISC) are autharized to complete initial in-home assezsments for identified ethnic
poputations with reimbursements not to exceed $1,015 each client. Per Budget (Exhibit B) fine 489,
funding is provided for these “front door” assessments compieted by ACRS and CISC. The full
appropriation for these front door aclivities must be pasged on to ACRS and CISC via subcontracis
between the AAA and those Agencies.

ADS{Seatlle King County AAA is suthorized to complete initial in-home assessments for individuals
who idenfify as Muckleshoot tribal members. Funding is provided for up to 60 initial assessments
Wwith reimbursements not to excesd $4,015 each client.

f. Laplop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure
each assessor has an operational laptop that meets minimum specifications needed for the
Comprehensive Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule
must ensure that equipment is sufficient fo operate the state’s mandated appfications.

& i Connections/information and Assistance Medicaid inistrati . The
AAA may choose to claim Federal Financial Parlicipation {(FFP) for mfomnaﬁnn and asscstance
activities related to assisting individuals to access Medicaid, as described in the Senior Information
and Azsistance Program Standards or any successor program standards, including the required
administrative oversight. Prior to claiming FFP, approval must be received from the Community
Living Connections program manager per the requirements of MB H23-072.

h. Medicaid New Freedom (NF) (Pierce and ADS of Seattle/King County and ALTCEW AAAs only).
The AAA will provide Eligibility Determination and Care Consultation Services (CCS) for AAA
Medicaid participants who choose NF in accordance with Chapler 7e of the Long Term Care
Manual and all applicable regulations in chapter 388-71 WAC and chapler 388-106 WAC.

New Freedom siaff and participants will be part of the required clinical ratio calculation, as defined
by DSHSIHCLA in the Special Terms & Considerations Billing and Payment Section (4.b). New
Freedom budget authorizations to the FMS will validate active client case management status for
any month that client is active and personal care is not authorized.

The AAA will provide administrative oversight and program development for CCS for NF inits
service area. Such activities include monitoring performance, activities to implement DSHS
palicies, and preparation of reporis as required by DSHSMHCLA or local requirements.
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Special Terms and Conditions

i. 1518 Cutcome and Pedomance Measures: The following outcomes and performance measures
are incorporated into this Contract, as required by RCWs 70.320.040 and 74.39A.090:

1. Qutcome: HealthWeliness
Perfo E]
*  Adults' Access to Preventative/Ambulatory Care
s Alcohol/Dirug Treatment Penetration
» Mental Health Treatment Penetration

2. Gutcome: Stable housing in community/Quality of Life

Performance Measureg
¢  Home and Community-Based Long Term Services and Supports Use

3. Outcome: Reductions in costs and utilization/ Quality of Life

Performance Measure
*  Emergency Department Visits

4. Outcome: Reduction in Avcidable Hospitalizations
Performance Measure
¢  Plan All-Cause Readmission Rate

When planning or delivering services under HCLA confracts, the AAA will take these outcomes and
performance measures into account. Quicome and performance measure data will be gathered by
DSHS and publicly reported at the Health Care Authority’s Regional Service Area population level.
DSHS will make AAA population leve! data for analysis availsble fo the AAA at least annually.

2, Washington Roada

The AAA shall provide Case Management for individuals Bving in subsidized housing that has been
coordinated through HCLA regardiess of whether they are currently eligible for or receiving waiverfstate
plan home and community based services. Case management shall be provided in accordance with
MB H13-072 and Chapters Sa, 5b and 30d of the LTC Manual, which includesz confact by AAA staff
within 14 days of receiving the case and monthly thereafter. if there is an immediate need, the AAA
siaff assigned must respond to the need promptly. The AAA staff shall follow all azsessment timelines,
inchuding doing an annual assessment. Washington Roads clients not already eounted as State Plan or
Waiver clients will be included in the AAA dlinical ratiog as described in Special Terms and Conditions,
Bilting and Payment Section {4 b.).

3. Senior Citizens Services Act (SCSA}

The AAA shall provide zervices in accordance with chapter 7438 RCW and all applicable regulaticns in
chapter 388-71 WAC and chapter 385-106 WAC. SCSA funds are designed to restore individuals to, or
maintain them at, the leve! of independent iving they are capabie of atiaining. These altemative
services and forms of care should be designed to both complement the present forms of institutional
care and create a system wherehy appropriate services can be rendsred acconding to the cars nesds
of an individual.

4, State Family Caregiver Support Program {SFCSP)
The AAAs shall provide SFCSP services in accordance with Chapter 17a of the Long Term Care

Manual and in accordance with chapter 74 41 RCW and all applicable regulations in chapter 386-71
WAC, WaAC 388-106-1200 to 1230, 388-78A-2202 -2208 and 388-97-1880. The AAA shall provide a
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Special Terms and Conditions

mutii-faceted system of support services including: Information and Assistance, Case Coondination,
Support Groups, Training/Consultation, Counseling, Respite Care and Supplemental Services to
respond to the needs of family and other unpaid caregivers who provide care to adults (18 years and
over) who have a functiona! disabifity. The exception to this rule would be Colville and Yakama Nation
AAs who may be imited in funding to provide all of the core FCSP services. The evidence-based,
Tailored Caregiver Aszessment and Referral sysiem (TCARE®) is ufilized and required to screen,
assess and consult with family caregivers to develop an individuafized care plan to help provide the
right services o meet the unmet needs at the right time. All TCARE® users must be licensed.

For Respite Services, both inchome and out-of-home respite care provider agencies shall be avatlable
fexcept where certain types of providers are unavailable) and provided on an hourly basis. Respite
care workers shall be trained according to the DSHS/HCLA training requirements for the level of care
provided {e.g., home care; adult day services, efc.). Respite care siaff can be authorized to provide the
supervision, companionship, personal care, andlor nursing care services usually provided by the
primary caregiver of the adult care recipient. Services appropriate to the needs of individuals with
dementia ilinegses shall also be provided.

The AAA is respongsible for staff inputting FCSP unitz of services, caregiver demographic data and
TCARE® screens, assessment and care pians info the GetCare reporting system.

5. Kinship Caregivers Support Program {(KCSP)

The AAA shall operate a Kinship Caregivers Support Program (KCSP), as authorized by the 2004 State
Legistature, to provide financial support to grandparents and relatives who are the primary caregivers to
children ages 1B and under who do not have an open case through the Department of Children, Youth
and Families. The KCSP funds are available one-lime per year {the intervention cannot last more than
three months, exceplion to policy for a fourth maonth is permitted). Funding is provided for items and
services (zee MB H19-023—Revizsed Policies for the Kinship Caregivers Support Program} to benefit of
the children living with eligible relatives. The AAA is responsible for handling and approving the KCSP
Exeeplion o Policy (ETP) situations.

AAAs are responsible fo ensure that when purchazing goods/services or one-time set-up feesideposite
on behalf of an eligible kinship caregiver, documentation within the client file must include: client's
rname, confirmation that the purchase iz consistent with needs identified by caregiver, itemfservice is
consistent with program requirements, a description of the goods and senvices including purchase
price, and proof that the goods were purchased, goods or services received and the costs verified.
Caregivers must sign an agreement acknowledging that funding may only be used for authorized
itemsizervices and their related responsibilities. Those kinship caregivers experiencing the most
urgent/emergency needs have the highest priority. Program administration is limited 1o ten percent
{10%:) of the KCSP allocation. Another fifteen percent {15%) of the AAA’s KCSP allocation may be
spent on service delivery cosis associated with activities such as ocutreach, screening, suthorizing
services, efc. The AAA is responsible for having =iaff ulilize the CLC Get Care data reporting system to
input clients, their demographics and service ulilization. Annually, each October, the AAA i3
responsible for submitting a minimum of two case examples along with a list of unmet needs to the
DSHSMCLA Kinship Program Manager.

Administration expenditures are limited o 10% of the program year's funding. Adminiztration cosis ars
those incurred by the AAA and may not be duplicated or reclassified as Service Delivery expenditures.

Service Delivery expenditures are fimited to 15% of the program year’s funding. The combined limit for
Administration and Service Delivery expenditures is 25% of the program year's funding. Service
Delivery expenditures may exceed 15% if offset by Administration expenditures below the 10% fEmit;
however, Administration expendifures may not exceed 10% of the program year's funding.
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Special Terms and Conditions

Service Delivery expenditures include coste incurred directly by the AAA for the provision of services
and all costs incurred by subcontractors, including both service and administrative costs. Service
Delivery may not be used by the AAA to charge itz own administrative or intemal operational expenzes
in addition to the Administration limit.

6. Kinship Mavigater Program (KNP}

Kinghip Navigator services were initially authorized by the 2005 State Legislature and as of 2023 5
available in all AAAs. Kinship Navigators provide information and assistance functions, along with
supportive listening to grandparenis and other relatives of ali ages whe are raising relatives' children or
pianning to do so0. They educate and connect grandparents and relatives (Kinship caregivers over the
age of 18) to communily resources, such as health, financial, legal assistance, support groups, training,
and urgently needed goods and services and explain how to apply for federal and state benefitzs. The
Navigators provide follow-up with kinship caregivers as needed and develop collaborative working
relationships with agencies and groups working with kinship caregivers. Mavigators help educate the
community, incduding services providers and organizations about the needs of kinship care families and
available resources and services fo them. Hard to reach kinship care families (gecgraphically isolated
and ethnic communities) should receive special cutreach attention. Kinship navigators pro-actively
mediate with state agency staff andfor service providers to make sure individual caregivers receive
services they are eligible to receive. Support will be given to kinship caregivers to establish or maintain
greater resiliency and long-ferm stability needed to keep children out of the foster care system and io
better care for themselves. {Support may aleo be provided to kinship families involved with the formal
child welfare system o help sustain child placement with refafive caregivers.) Ten percent of the AAA
KNP sllocation is limited to general administration. Modest food costs are permitied only in conjunction
with the provision of mformation and resource meetings, trainings, or conferences. The AAA is
respongibie for having staff utilize the CLCIGet Care reporiing system to input their client data, and
zervice utilizafion.

Palicy for KNP is in the LTC Manuai Chapter 17¢.

a. Tribal Kinship Mavigator Program {TKN) was funded through state legigiature in 2017, Eight
tribes originally applied and were selected to participate. Currently, seven tribes are running TKM
program. They include Yakama, Colville, Port Gamble S'Klallam, Quileute, Lummi, Samish, and
Makah. Policy for TKN is in the LTC Marnual Chapter 17¢c.

b. Kinship Navigator Washington Case Management Made! (WCMM]} (Evidence-Based Program
{EBP} Pilot at LMT, Pierce, SE ALTC)

{1} In 2018, HCLA parinered with the Departiment of Children, Youth and Family {DCYF) and
University of Washington {UW) to conduct a federally funded research project evaluafing a case
management model of service delivery by Kinship Navigators o kinship families. Az part of the
research project, HCLA parinered with three AAA’s PSA 5, & & 9 to evaluate & kinship navigalor
casze management service delivery option for kinship caregivers. Washington State bas
completed the evaluation research receiving supported evidence-based statues for the case
management mode! of the KNP funded by a grant from the Family First Prevention Services Act
{FFP3A). It takes more time for the Navigators o deliver this case management model, thus
requiring additional funds to provide these services. To receive IV-E reimbursement the WCMM
must be in ongoing use with active participants.

{21 The case management model inciudes an intake with kinship needs assessment, goal setling,
referrals, and support. Follow-ups are conducted three and six months after the intake with
additional goal suppost a3 needed. These case management services must be provided to
clients before fulure reimbursement occeurs. Reimbureement iz only possible during an open
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Special Terms and Conditions
case management cycle including state dellars spent on families and time spent on support.

{3) Billing 2nd payment under this Agreement are expressly contingent upon the State’s receipt of
the federal 1V-E reimbursement. The Contractor ghali have no right to invoice, and DSHS shall
have no obligation to reimburse, for any costs incurred or setvices performed prior the DSHS's
receipt of the federal IV-E reimbursement. No invoice will be processed if received later than
thirty (30) days into the next maonth.

{4) The confract budget includes siate Kinship Navigator funds and anticipated federal Title IV-E
enhanced funding. Enhanced Title IV-E funding is only available for efigible WCMM senvices
and may not be used for traditional Kinship Navigator services or administrative costs.

As a result, the total program budget amount represents the maximum funding potentially available and
does not guaranies reimburgement of the entire budget. The amount ultimately available for
reimbursement witl depend on the volume of efigible WCMM services delivered. If the Contractor
provides a mix of WCMM and traditional Kinship Navigator services, only the WCMM portion will gualify
for enphanced Tille IV-E funding, and the full contract budget may not be accessible.

7. Senior Drug Educstion Program

In accordance with RCW 74.08.66D, the AAAs shall provide services to inform and train persons sisty
five {65) years of age and older in the safe and appropriate use of pregeription and non-preseription
medications.

The AAA will be rezponzible for compiling and submitling data on a maonthly or quarierly basia. Options
for submitting program daia include:

=  E-malling the HCLA Senior Drug Education Program Template o the Community Living
Connections Program Manager; or

= Direct entry of data {service recording) into the CLC Get-Care reporting systems. {Senior Drug
Education events can be entered into the Event Manager Tool in CLC GetCare at the discrefion of
the AAA}

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program.

8. Senior Farmers Market Nutrition Program (SFMNP)

The AAA shall operate a Senior Farmers Market Nutrition Program as authorized by the Legislature
and USDA in accondance with 7 CFR 2489, chapter 246-780 WAC Farmers Markef Nuirition Program
and DSHS/HCLA program insbructions.

9. Agency Worker Health insurance {AWHI) for Non-ldedicaid Services

For services provided by contracted home care agencies (HCAs) for FCSP Respite and Non-core
personal caref/chore programs, AAAs will pay HCAs for each service hour provided under these
programs for AWHI at the calculated parity equivalent amount determined by final funding of the
collective bargaining agreement for individual providers. AAAs will bill DSHS/HCLA far the same per
instructions received through Management Bulletin{s). This pass-through funding will not be reflected
in the contract budget or impact the maximum consideration.

40, Caregiver Training Tuition for Hon-Medicaid Services
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For senvices provided by confracted home care agencies (HCAs) for FCSP Respite and non-Core
personal carefchore programs, AsAs will pay HCAs for each hour provided under thege programs for
training tuttion al the calculated parity equivalent amount determined by final funding of the collective
bargaining agreement for individual providers. AAAs will bill DSHS/HCLA for the training tuition per
insiructions received through Management Bulletin(s). Thiz pass-through funding will not be reflected
in the contract budget or impact the maximum consideration.

Volunieer Services (Northwest Regional Council AAA only). Services shall be provided in
accordance with all applicable reguiations in WAC 388-106-D660 through D75,

Home Delivered Meal Expansion. The AAA will continue to serve expanding HDM services 1o new of
underserved populations or areas within their Planning Service Area {PSA) for SB5736 {Session Law
2017} The AAA will enter all HDM service data in CLC GetCare for reporting purposes. This funding
should be considered pass through o providers.

Senior Nutrition Services, Senior Nufrifion Services is ongaing State General Funds that may be used
in any Senior Nulrition program area {Congregate Nutrition, Home Delivered Meals, Nutrition
Education, or Senior Farmers Market Mutrition Program). Funds may be used for outreach for senior
nutrition services or innovative grocery or emergency meal programs. These funds may also be used
to mateh federal sounces such as OAA.

Program of All-Inclugive Care for the Elderly (PACE]) {(Pierce County Aging & Disability Services,
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disability
Services Area Agencies on Aging {AAAs) only), The AAA will provide assessment services for
PACE o determine either eligibliity or ongoing eligibility for participaniz choogsing PACE in accordance
with Chapter 22 of the Long-Temm Care Manual.

PACE staff will not be part of the TXIX clinical ratio and will track time completing assessment sendces
for PACE separately from other work duties. The PACE is an innovative program providing frail
individuals aged 55 and older comprehensive medical and social services coondinated and provided by
an interdisciplinary team of professionals in a community-based center and in their homes, helping
program participants delay or avoid long-term nursing home care. Case management services for
PACE are provided by the PACE provider.

Care Transitions, The Area Agency on Aging {AAA) shall provide staffing to support transitions of care
from acute care hogpitals and community-based setting, and report data in biznnual reports to the
HCLA Program Manager and in the GetCare reporting system.

Medicaid Alternative Care and Tailored Supports for Older Adults,

a. The AAAs shall provide MAC and TSOA services in accordance with Chapter 30 of the Long-
Term Care Manual, CMS Special Terms and Conditions for the Project in accordance with all
applicable regulaiions in WAC including 388-106-1300 to 1990 and chapter 182-513 WAC.

b. Required Systems. The AAA will ulilize the following systems in the administration and delivery of
MAC and TSOA:

{1) GetCare is the system of record and must be used o authonize services. GetCare will generale
care plans for Step 1 and Step 2 caregiver services. The GetCare system must be used to
screen, assess and care plan for care receivers who have not identified a caregiver to support.

{2) Tailored Caregiver Assessment and Referral system {TCAREB), is utiized and reguired to
screen, assese and consult with family caregivers to develop an indwidualized care plan to help
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Special Terms and Conditions
provide the right services to meet the unmet needs at the right time.
{3) ProviderOne is the payment system for services.

{4) Agency Contracts Database {ACD) must be used to creale or register service provider
contracts.

{5} Barcode will store documents and financial eligibiiity status and will be accessedto
communicate with HCS financial workers and generate some client notices.

¢. Contract Management. The AAA will manage AAA provider contractors with qualified providers of
MAC and TSOA services based on the service types listed in WAC 388-106-1815 and CI5 Special
Terms and Conditions. AAAs must have an open application process to accept new applications
from potential Medicaid providers. Some provider types may not be available or feasible in all
service areas and the AAA will periodically analyze network adequacy and target additional provider
recruitment efforts based on dient nesd.

The AAA will manage contracts in compliance with chapter 74.33 RCW, chapler 74394 RCW, and
gl applicable regulations in chapter 388-71 WAC, chapler 388-108 WAC, and chapler 248-335
WAC. All coniract management shall comply with Chapler 6 of the Policies and Procedures for Ansa
Agency on Aging Operations. All contracis uged in these programs must be registered in ACD and
include applicable demonsiration language.

d. Presumptive Eligibility. The AAA will use prefiminary information provided through & self
attectstion screening to determine if a care receiver meets the funclional eligibility criteria as
defined in WAC 388-106-0355 and financial eligibifity requirements defined in WAC 182-513-1615
or 182-513-1620 in order to receive services while the formal eligibility defermination by HCS is
being completed.

(1) Quaiified Entity. AAAz are an entity designaied in the Demonstration as qualified fo determine
Presumptive Efigibility (PE) for MAC and TS0A. The AAA must agree through this Agreement to
participate as a qualified entily and assure that PE determminations will be made only with
gualified staff and in accordance with DSHS policies and procedures. AAAs may delegate this
function through AAA provider confractors provided the AAA provider contractors entity assures
the use of qualified staff and adherence to DEHS policies and procedunes.

{21 Qualified Staff. Presumpfive eligibflity shall be determined by staff of qualified entities who
have met at least the following qualifications:

{a) A college degree and at leasi two years of social service experience or an eguivalent level
of education plus relevant experience.

{b) Completion of DSHS PE training curriculum prior to determining PE; and

(¢} The state will provide the indfial training curricuium and the PE determination form in Get
Care. Any subsequent content changes will be provided tothe AAA.

{3) Quality Azzurance and Monitoring. The state wilf monitor AAAs for adherence to policies
applicable to presumplive eligibility determinations through contract monitoring and quaiity
SEUNENCE TEVIEWS.

&3 part of the state's Chuality Improvement Strategy, a sample of PE determinations will be
reviewed yearly to determine that PE waz established appropriately. The state must report to
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CMS all participants who were found presumplively eligible initially, then later determined not
eligible.

Waitlist. The AAA agrees bo implement the statewide waitlist policy if the state determines it is
needed par WAC 388-106-1875. In the event the state implements a waitlist, the authority for
presumptive eligibility terminates and the state may reduce the benefit caps for new enrollees.
Reporting.

The A&A will update and submit their Warm Handoff Protocol {(WHG) to HCLA by February 1, 20286
Associated costs can be billed to Program Support Activities.

The AAA will submit an annual report to HCLA by Cetober 31, 2028, including:

{1) Accomplishments, one or more case atudies for each program, and any policy or
administrative dificulties in the operation of the Demonstration.

{2) Consumer Issues. The AAA must track and summarize by fypes of complaints or problems
consumers identified about the program or grievances. Tracking report will incdude trends
discovered, resolution, and any actions taken to prevent other occurrences.

{3) CMS or Evaluation may require additional reporting elements if they cannot be derived through
administrative data.

Alignment with Tribal Protocol. The AAA agrees to coondinate with local tribes and tribal
organizations and operate in alignment with requirements fo be determined in the Tribal Protocol.

17. Long Term Services and Sapports (LTSS) Presumptive Eligibility (PE).

AAL staff will be required to provide clients with the oplion to apply to LTSS PE, and to support eligible
clients through LTSS PE process pursuant to Chapter 30e of the HCLA Long-Term Care Manual and
afl applicable regulations in WAC including, but not imited to, 385-106-1200, 182-82-1110, and 182-
513-1110. Duties include, but are not limited to:

b.

Conduct LTSS PE screening({s¥assessment(s)

Determine presumptive funclional and financial eligibility using preliminary information provided
fhrough a self-attestation

Complete LTSS PE Care Planis)
Complete LTSS PE Recipient Access Codes {RACs) and authorizations for services

Provide LTSS PE case management services until the full assessment is put in current, the PE
RAC is ended, and the LTSS program RAC is opened by Home and Community Services {HCS}

{1 Qualified Entity. AAA2 are an entity designated in the 1115 demonstration waiver to determine
LTSS PE. The AAA must agree through this Agreement fo participate as a qualified entity and
assure that LTSS PE determinations will be made only with qualified staff and in accordance
with DSHS policies and procedures.

{2) Qualified Staff. LTSS PE shall be determined by staff of qualified entities who have met at least
the following qualifications:
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{a) A college degree and at least fwo years of social service experience or an eguivalent level
of education plus relevant experience.

{b} Complete LTSS PE Iraining prior to determining LTSS PE

{3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence fo policies
applicable to LTSS PE determinations through contract monitoring and guality assurance
revisws.

{4} Alignment with Tribal Protocol. The AAA agrees to coondinate with local tribes and fribal
organizations and operate in alignment with requirements to be determined in the Tribal
Proiocol.

18, Medicaid Grievance System.
Starting July 1, 2026, individuals receiving Medicaid Long Term Services and Supporis will have the
ability to submit a grievance through the Home and Community Living Adminigiration. AAAs must

cooperate in grievances as requested by HCLA and in accordance with grievance and client rights
requiremends as described in 42 CFR 441,301 and WAC 388-106-1300.

The AAA shall:

a. Ensure an individus! receiving services can make a complaint of file a grievance without punitive or
retaliatory action.

b. Cooperate with DSHS requests for information needed to review or esolve grievances.
o. Participate in any DSHS directed quality improvement efforts related to grievance frends.

d. AAA's will work grievances with the new grievance sysiem once AAS2 have access io the sysiem
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REVISED ATTACHMENT E
DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2669-67196] Effective January 1, 2026 — December 31, 2027. Any
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of
the applicable Interlocal Data Share Agreement between the Department of Social and Health
Services and the Area Agency on Aging, unless otherwise provided for in the contract
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the
applicable Interlocal Data Share Agreement in relation to the subcontract, the Kitsap County
Area Agency on Aging replaces DSHS and contractor replaces AAA.

a8 General Terms and Conditions

ggnad by both parties. Onty persennel authorized jo0 bind eack of tha paries shak sign Bn amendment.

2 Assigrikerd. Facepd 85 olherwse plovded heres, the aas shail nol assign Hights o olligalices
deriwed from this dgreemert io 5 third pary without the gror, wiiten consent of the DEHS Contracts
Adrinistrator and the writles asgenpiion of the AdA's obligalians Loy the third pary.

3. Compllance with Appllcabie Law and Wazhington State Requiremenis.

. Applicabla Law. At all tmes du-ing the term of this Agreemant, the A88 a3 DEHS shall comply
with all applisakie federal, stale, and local s, regulations, and fules, incloding but not limited to,
nondiscrmination laws and regulations.

b, Cedification Regarding Russian Government Contracts andtos Investments, Cordractor shall
&bide by the requ.osements of Governor Jay [nzlee’s Direckive 22-03 and all subsequent
amendments, The Contiactor by signature 1 this Confiact, cerlilies that the Sontracion is not
presently an agenscy of the Fussian government, an enkdy which s Russian-state owned 1o any
exient, ar &n entity sa~ctioned by tre Lniteo States gowernmen? in resporse 10 Russia's invesion of
Likisicte, The Coalrackar o aoiees i include the above certiication in any and 8. Subsanimels
into which it enters. The Contractar shall immed:aiely notify EHS if, during the term of this
Corniract, Contracior does nol comply wilh this cerdification DSHE may immedialaly {erminate this
Coniract by providing Contractor writen nobce if Sondractsr does not comply with this certdication
during the term hereof

&, Confldentlalily. The parbes 5530 use Pesona! Informaban 8+2 other eosfidential ‘Mdarmaton gamned
by reason of tois Agreemsant gy Tor the purpose of this Agreement. DSHE anda tha &84 shall not
digclase, Wanster, ar sl any sach mleemalsn to oy sl pacly, except as provdet by Lo g, in tho
case of Personal Informalion excepl as proveed oy &w or with the priar wodten consent of the gersen
Leowihom: the Persana’ tnfermation porlains, Tre portice shall mairtain the: confidentiality of aff Personal
Ininrmabon &nd athear comtidehal infermaban gg o8d oy eagon of this Agreerrent and shall returmn ot
ceHify the destructon of swch information 1 2ilowes by iaw and reguastet in writing by ithe pady to the
Agreerment that pravided e rmionmal o

5. AAA Centification Keganding Ethice. By sigmag this Agreement, tne A55 certfies thet e Ads s
corniphances with Thapder 2 23 ROW and sha® cenply wdth Ghagter 42,23 ROW througheul o tiorm of
trus Agreement.

B Debarment Certification, Thiz 8584, by signalune to this Agrecment, cerifies thal Py 884 is not
presenthy debamed suspendec, proposed for gebarment. declared inelig ple, or valuntarily excleded
Tram particpating in this Acresmen by any Federal deparfeend of agency  The AAA aled agress 1o
include the above requirement in all subcoriracsts nio which it ontors, sesuling dinaclly from the Ass's
duty to provide sendices under this Agreemen

K E-Signature and Records. An glecironic signature or electranic record of ibis Contracy or any other
aneidlary agreement shal be degrned 1o bave e sare legal effed) as daliveny of an argonnl execuled
copy of this Confract or exch other ancillary agreement far all purppess.

B, Dizputes, inthe svend ol o disgule bebveen e A0 and DSHS, every effor shad b aads o resalive
the dspute informally and at the lowest level. If 3 disprle canrol be resotved informally, the 2445 shall
present their grievance in wnting 1o the Assistant Secrelary for 2ging and Long-Term Suppon
Administration. The Assstant Sooiclary shal roview the Facts, contracl teons and appficable slatubes
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and rules and make a detgrminabion of the dispule: [ the dispude femaing unresalved afle the
Assietant Secretan’s determination, either party may reques? iMervention by the Secretary of DSHE, i
witiich avest the Bacredan's precess shall control. The Secretany will make & deterrninabion within 4%
days Participation in this dispute process shall precede any judicial or quasi-judicial aclios and shall
be the firal adminisirative remedy availabie to the parlies. However, if the Secretany’'s aedermination is
not mrade within 45 days, edher party may proceed with Judicial or gueasi-peeal action without awading
the Secrotany's detemminalian.

Drug-Free Workplace. The A58 shall mantain 8 work place fres from sleohol ang dreg abuse.

Entire Agmement, This Agreement including all esuurments alfached fo ar incorparated by referencs,
contain Bl the t=rms and conditors agreec upon by the pasies. Ko other understandings or
representalions, oral or eéherwize, regardinig the subject matter of this Agreement, shall be deemes to
exist or bind the partiss.

Gowerning Law and Venwe. The laws of the Stete of Weshongion govern this Agreement. nthe
sopesn] f @ lviesiil by She A8 ageast TISHS inveving 1his Agreemand, venue sha’l be proper gy in
Thurston County, ‘Washington. In the event of a lawsuit by DEHS againsi a County A4S invohrrg this
Agresment, venue shall be proper anfy &5 provided in REW 3603 050,

Independent Status. Excepl as othenwise provided in Paragraph 24 heremn bolow, for purposes of this
Agreament, the 484 acknowledges that the ARA & not an officer, anplaves o agent of DEHE o the
State of Wash'nglon The AAA shall not hoid aut iself or any of ils emphoyees as, nor claim slatus 85,
an afficer, empfeyen, e agent of NSNS o the Slxde of Washingion Thi AAA shal ngd ol Tee ilsel?
or fis emiplopees any ~ghis, privilegss, or benefis, which wouid acocrue to an employee of the State of
Washinglon  The 88 shell indemnify and hold harmless DSHE from a? obigations 1o pay or withhald
federal o alate tawss or contribubans on behat’ of the AL or the AA8A4'E employsss

Inspection, &thor party mey regquees! repsonable sccess 1o the otbor padys teoonds and plage of
business for the limiea purpase of monitoreg, auditing, and evalusling the other pary's compliance
wilh fias Agreemsnl, and app catle laws and regulations. During fhe term of this Agreament and lor
one (1) yuar fol'owing bermination or expiation of this Agroement, the parties shall, upor receiving
regsonable whiten natice, provide the otrer party with sccess to its place of business and to #& records
whigh are releeged to s compliance with this Agresmen) ard applicable laws and regulations. This
pravisien shall nol be consiresd to give either party access to the other party's records and place of
business for any other purpose. Molhvng herein shall be constried to swihoree either party to possess
or copy recorcs of e other paely.

Inzurance. LEHS sedifies tnet s ssif- neured under the State's selfinsurance (ability program, as
provided by BRIV 4.092 130, and shall pey for losecs for which + iz found fathe. The A4A cedifics that i
b gl ket o omEbeat of o ask ot an raEintains 14 lypes and amour?s of risunnee dentilied
belaw snd shall prer tothe executon of ih's Agreement by DBHE prowide cerbficeies of insurancs to
that effiacl e the DBHE conlagt o pane one of this Afreement

Coirnercial General Labilly nsurancs KEGL — s inciude coverage Tor bodily wgury, property damzge,
and contrastusl har’ ty, with the f2 @airg minimum limis: Each Ocguermrence - §1.000,800; Genersl
Aggrecsle - B O00 000G The po oy shall include tabidy ansing out of premises | opamalbiong,
indegendent coniraatore, producs-compleled operations, persona’ injury, adwert sing injury, and liability
assamed under an swseeg canlazl The Slale of Washington, DEHE, il elecend smd appoiniud
c¥fcials, sgente, and employess srall be named as addsional insoreds.

Maintenance of Records, During the lerm. of this Agreament and fior six (B) yoars Tollewing berminsiion
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Asf General Terms and Conditions
nt expiration of this Agreement. both parties shall maintain records sufficient to;
A, Locuiment perdormance of all aots required by law, regulstion, or this Agreemient;

b. Demonstrate accouning precedures, practices, and records that suffciently and progerty docement
the AAA'S invoses o DEHS and all expecdilures made by the S04 o perform as requred by thig
Agresment.

Fror the sarme period, Ty 888 shall rmaintain reeteds sutfeien] 1o sutslactiale the AAA's silemient of
ils asganizalion 3 sfruciure, tex stabus. capatidies, end perfarmance.

Medicaid Fraud Control Unit {MFCU]. &s regquired by fedaral segulalions, the Health Sare Authority,
e Departoen] al Socel and Hasth Services, and any contractors or subwontraciors, shall gromgly
camply with al! MFCU requasts for records or nfarmation. Records and infermation includes, but is not
limied 1o, reconds an micrg-liche, fd, seanned of magesd decumeanls, nainabves, compules data, hard
copy fles, werbal information, or any oifer informetien the MFCU cetermines may bie usehs® in camying
ouf its responsibiliies

Dedes at Precedence. In e event of an inconsistency » this Agreement, unless otherwse proviged
herein. the inconsistenzy shall b2 resolecd Dy giving precedenca. in the folowing order, o

a, Applicable fedegsl CRE, CWMS Waners snd Medicald Slate Plan;
b. Stale of Washirglen stalues end regulations;

o ALTEA Marwpemant Be ofins and policy manua’s,

i Trz Agreament; and

& The AfLe's Area Plan.

Cwmership of Cliont Assets, The A5 shall easure el any client 1o wimm Hue A58 of
Subeontraciar is providing senezes ender this Agreemern shall have unrestricled sccess to the cient's
personal property The A8d or Subcontraclor shisll ngl inbedere: wilh the dhenl's oereshig
possEssnn, of Uss of such propecy. Upon termination of 10: Agreement the A8 of Subzoniraciar
erzl immediately release to tha client andior DSHE all of the client's pereenal oroperty.

Qierrsers hipe tof Matiorial. Malesl created by e 0800 and paEid 1o by DEHES a8 @ pait o thes
Agreement shal! he swned by DSHE and enell be “work mede for hire” as defred by Tele ¥ JSCA,
Suclien 107, T matenial ingludes, Bt s oeol licided 1od books gmvpoten prodgems, docssests; ilms,;
pamiphlets sspoits sound sspraduchons; sfudes: sunseys; tepes; srdior frawning materials. 3aterial
wrish the 8484 wses o perform this Agreemieat bid is not sreated for or paid for oy BEHS s owned by
Do At airied i oot etk riiade far hive' | Bissnwer, TIEHE shall raes o zegedaal beeng: 0 ose g
iElena far 35HS nlemat purpases at no charge 1o DEHS  arowdad tret such license shall bz limded
to the exient which the A%5 has a right 1o grant sech a licesso

Owrnership of Real Propedy, Equlpment and Supplies Purchased by the &84 14dle 1o all property,
equipment end supp es purchased by the AA8A with fende from tnis Agreemrent shall vast inthe AAh.
Whan resisl garapienty oo gijuipment wih @ per undt fair macke] value owser $5000, i ne Inhger needad Tar
the purposse of carrying out this Agresmeni. or this Agreement is termineted or expired &nd wili not be
renizwed  the 845 sha' requost disposilion insfruchons om DEHE 1 the pé wnil T ke vaiue of
equipment 18 undes 55000, the A58 may retain, =ell, or dispase of it wdh no further obligation.
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Wihiesn supplies with & lotal soeegats Tair market value over 000 are no longer needed 1or the
purpose of carrying out this Apgreemant, or this dgreemant 1 terminated or expired and will not be
senowed, the A58 shall request disposition instuctions from DEHS 1T e total aggeegale Tas marke
value of eguipment is under S5005%, the AdL may retain, sell or dispose of 8 wdth no further obligation

Disposiicn and maintznance of property shall be in accordance with 45 CFR Parle 92 and 74

21, Dwnership of Real Propedly, Eyulpment sind Sepplies Purchased by DEHE. Tille 1o property,
eguipment and supplies purchased by DEHS and provides to the A48 1o carry put the adlivites of this
Sgreernint shall romain wilth DEHE . When real peagerly, cquipmenl oo supplies ane ng langer necded

far the surpose of carnang ou? this Agreement, or this Agreerment is terminaled or expised and will ot

iz renmeved, The A8 shall rogeest disposilon inslreclions From REHES

ispositen and manlenanes of praperty shall be in accentence with 45 CFR Fans 82 and 74.

22.  Responsibility. Each parly to this Agresmen: shall be responsite for tha negligenca of ils officers,
smpiayeas, and agents in e pedormancs of Ihis Agreement Ao pary e this Agreement siall e
responese for the scts and'or omessions of entities or indviduals nol party to this Agreement. DSHS
and the A8 shall cooperate o the defemsn of oo iawsuils. when possible. Both padlies agree amd
understand that this provisicn may not g2 feasible in sl circumstsnces. [X8HS and the AAA Bgres to
notify the sttormeys of record @ any 1ort lawsu™ where both sre perlies i eilher DSHS or the AAS enters
vl sallemenl negotialans N s underslond hal ihe netics shall seur prior fo any negailalons, of #3
s0an as possible, and the notice may be either writien or aral.

23, Resirctions Against Lobbving, The AAA cerliles 1o 1w besl ol il kemiedge aid baiaf that «n
federal eppropriated funds hawe been paid or will o2 pas, by or on kehalf of the S84, o any persan for
influencing or atlempling to influence an offcer or emplovee of o fedoral ageney, 9 Maember of
Longress in conneclan wilh the swardng of any federa’ contract, ihe makng of any fedsral gran, the
making of any faderal loan. the entering iréo of any coopaerative agraement, and the extension,
cowdinuaticst, renews!, ameeeimes) of modifsation of any federal contracl, srant, 1aan of cooperative
egreement.

If ary furds other than Tedesal appraprinted Ferds howve o will be paid For the puiposes stales above,
hies Aas must file a daciosusz form in scoordance with 45 CFR Secbon 93,110,

The &&5 shall inciude 8 clarsa in 2l subtoniracks restricling subcontraclors from lobbying in
seenmitgnre with g sectien and requnong subeaeiracsians e cetty and dissicse aecordingly.

24.  Severability. The pomvisione of this Agresment ave seversble. If any coum holds any provision of his
Agreemmeet, inchuding any provisian of any docgment eorpoczlea by refersnoe eealid, thad invalidity
shal el sfect the other provisions this Agresment.

25  Subeontracting.
ao Tow S8 ey, without fuither solice fo DEHE, suboecdrag B hogy serdices specifcally defined in

tn= Arsa Pian submeted o and approves by DSRE, except subcontracis wite for-profit entties must
hawe grior DEHS approval,

b, Thea A8 mus] ablas press willen approsal from [EHS ta subconlqact for semvices nol zpsctically
defined in ihe Epproved &rea Plan.

& Any subcontracs shall e in wriling and the AA8A sha' be respunsible 1o enseo that all fizems,
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conditions, assvrances and certifications set forth in this Agreement aw mcluded in any and all
client sernges Subsontracts unlese an exception 1o inciudistg & particelsr term ar lerms nes been
approved in atance by BEHS.

d  Subsoedracion are protekdied e sussorirachng 1oe divedd clien] gervices wilhoud Ihe poss wiillen
approva’ from DSHS.

g Whan the nature of the se~vice the subconfracior is to provide requires a cetification, beense or
approval, the AR8 may onhy subcontract with such contractors thet have ans agree to mainiain the
appropriate license, cardification or azomediting reguimemantsisiandands

Lo I any eattias) or subcontegast awarded 1o o by the AA4A in wieh the guthonty o determing senvice
recipient eig'nilly is delegated to the A48 orio 8 subcontractor, suzh contract or subsontract shall
inclutle & provision aceepkitle o DHEAS tha speaibes how chenl aligibilty will be determined and
hows senvice applicants and recpients will be informed of ther ight 1o a fair hearing in case of demal
or termination of a sorvice, or filure 1o acl upen o fegquist Tor seovices with easinable frompioess,

g HI35HE, the AASR, and a subeontracior of the S84 are Tound by 2 jury or ter of fact to ke jointly
and severslty lisble for damapes arising from any act or amissicn from the contracs, then DEHS
shall be responsible Toe s pooportianate shane, and the 484 shall be responsible lor its
proportonate share, Snould the subcaniracter be uneble So satisfy its joint ana several ! sbiliy,
DSHE and the A8A shall share in 1he subconlraclke’s ensatisficd propostionale share in direcl
proporben o the respectve percentage of the - feell as founa by thie Juny or trer of fact.  Mothing
this ferm shall be construed as creating 3 right o remedy of any kind or aalune in any person or
psicy ether han [3SHS and the AAA. This tarme shall nal asaly in e event of 8 settiement by either
DS5HS or the AfA.

b Any supsonlent shall desgnale subterlrasion as A8y Rusess Sssneeie, 35 elised by HIPAA
and shall include provisons ss reguired by HIPAR for Busmess Sssociate condract. A44 sha”
ensure thal all client records ard other PR in possession of subsoetracies are welursid fie 464 al
the lesnunation or expiratian et the subeesract.

B
=1

. Subreciplemnts.

{15 Seneral  IF the ARG =5 6 sulirecipient of fede! Hwsds as detined by 2 GER Pan 200 and (s
Agreement, the S84 shall

(2} Maintain recoras that Wwentify, in s accounts, all foedoral awards received and exponded and tho
ledern’ programs under whish they were secaved by Assstance Listing Number (SLN; and
fitle, award number and year, nama of the feczral agency, and name of the pass-through entity;

£33 Masiain inleen sl conbeols 1587 prowadis sassfoc 2Dk Assurana Dl 198 A 5 manag g federl
awands v complisnce with laws reoulations, and provisians of conttaCts or grent agreements
that could rave a material effecl on each of is feseral programs;

43 Prpire appingname inancial stareriels, incleding 1 echedais of expencidures of lederal
BWEICE;

{5) Incorporate 2 CFR Farl 200, Susparl F aved wpquinerestis oo all agieemoenls seleees e
Centracior and s Suboerirachas who are subreciplents;

483 Comply with the applicatie requ rements of £ SF= Fat 200, including eny fultune amendments
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1o 2 CFIR Part 200 s~ any sucoessor of replacement Office of Wanagemen! and Budget
{CM B} Circerlar or regulation; and

{71 Comply will the Cranibiis Crinne Conteal and Safe stieets Avt ol 1968, Tille Y| of the Sivil Righta
Act of 1064, Secton 504 of the Rehabditation At of 873, Tie | of the Americans with
Disabilitics Acl of 1980, Tille 1% of the Education Amendmenls of 1972, T Age Discricnination
Act of 1875, and Tre Departmen: of Justoe Non-Discrimmation Regulaticns, 29 C.F.R. Part 42,
Subparts C.DE. a~d 5, and 28 CF.R. Parl 35 and 38, (Go 1o wwe i usdn] apvioen for
addibonal ilermatan and aotess to the alorementioned Federal laws and regulations, )

b. Single Audit Act Complanca.  fthe AAA is 3 subrecipient and expends 5750,000 or more in
Fesaxeal srwaredss drom all seurges 15 any lis2al year the A8A shall pracure and pay for a single acdl
or & pragram-specific audit {or that fisca’ year. Upon comptetion of each audit, the AAA shall

(1) Submil 1o Lhe DEHE conlact person The dalie tplleche:s b and reporbag packige speifing o
ZOFR rart 200, Subped F, reports reguired by the progrem-specific gudit guide (if aoplicable),
and a copy of @y managernent klers issued by the audilorn;

[7) Foloa up and develop conechive action or &l asil indings, in aceordancs wilh 2 0FFE Far
200, Subper F, prepare a “Summarny Scredule of Prior Audit Findings” reponting the staius of sl
audit findings veluded in the ior audil's schasdule of Tadings and questicnsd caxls

£ Ouerpayments it e detesminga by DSHS, or aunng the course of the requeired awedil that the 244
has been paxd unalicwable cosls under s Agreemen. DEHE may reguive the SA6 10 eimburse
I25HE in accofdance wilh 2 S8 Pad 200,

(1) For any wentficd ovepayment involv g 8 sutconiract betwaen t- 445 and a fribe. DS
agrees dwill nol seck veirbrseenien® o thes S0% F i adenldiod swargiyrionl was nit e
1z any failure by the &85,

Survivabilily, The ferms and cundfions contaned in this Agreemed which by thelr sense and
cantext, are intended to sundve the sxpiration of the parbicular agreemeant shall survive, Sureiving

terms aclude, but are nof limsed 1o Confidentalty, Deputes, lnepection, Mamienance of Recerds

Chenprship o Material. Besponsibility . Teeemination 1or Detoult, and Tarmination Posédine,

Contract Renegotigtion, Suspension, or Termination Dues ta Change in Funding. If the funas
CEHS relied upon to esisk'ish this Contract or Srogram Agresmant sre wilbd-awn, reduced or lirmded.
i il additisnal e micdeisd canditions Sce placed oo seeh fanding. siter the effectivg date o1 this 2ontract
but pror to the normal corpetion of this Contracl or Program Agresment:

8 The Contraci or Pregrom Agrocoent may be renegotialed peder the spvised fund =g conditinns

[t Al TSRS s discrafon, TEHE rizye gies nenies Bihe AR5 T soseend performancs wren DE-HS
determinas thal trerz i reasonatie bkelihood 1737 the funding ins ficiency may be rescwved in 2
LimeSiarme that would sl Cordracto’s peloimine 1o b resweesd prian 10 Psg ngemal cenpistion
date of s comiract

(1} During the paricd of sespension of performance, cach pasty willinform Lhe cther of anry
eondiliong thal may sesanably affec] ine patental for ressmption of performance,

(2} When DEHS debermines that the fund g insuFicency is rasohred, il will give Contracior writken
notice bo ocsurme pedorrmance, Upon Be receipl of this nodics, Coentracion we' provide wedten
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notics 1o DEHE infarming DSHS whether it can resume perfarmance and, if so, the date of
regurnplon, Fan porposess of this sabsubsection. “witien nolee’ may incliale emall

{31 Ifthe 2888 proposed resemption gele & not acceptable to DSHS and an accegiable date
cannat be negotioled. DSHS may teominate the comract by giving vweetben nolice o Contracior
The partis agres that the Conlrast wil be leminated retrosctive to the date of the nofice of
suzpension. DSHS shall be liable enly for paymeni in aceardance with the terms of this
Contract for sevices iendssed geor to tha retroactve dabs of termination.

o, O5HS may mmediatety terminate this Contract by prowiding writian notice o the AfA. The
Sermination shall be effective on D dade specilieg in the lemeetion natice. DEHS shall be Wbl
only for paymant in 3ocordance with the terms of this Condract for services rendered prior 1o the
effective date of lermination. Mo ponafy shatl aoeoe b DEHE e thix euen) the lesmination oplon o
this. geclicg is expresed

28, Termination for Convenience. The Contracts Adminigtrator may feiminale tis Agrasment or any &
whaole or in par far convenienae by giving the AA4 a1 least thirty (30) catendar days’ written natice. The

AfS, may termunala this sgreement for eonvenience by gving DSHE at least thirty {30) calendar days’

written natice addressed for Central Contract Sarvices, PO Bex 45611, Qiympia, Weshinglts 8304

5511,

3B, Temmination for DefavlL

a. ‘The Contracts Adiaastraler may termngie this sgresment for defadll, inwhele or inpad. by wntlen
nohce 1o the Ans, 7 DSHS hes a reascenable Basis bo believe thal the AA4 has

014 Failew by pocet or el acy sequitsment for coodraclog wilk DEHLS,

{2y Faled to peronm anger ary provisian of thes Agreement;

131 Winlaled any lew, regulation, rule. or ordinance spplicabls $o 1his Agrecment; andie
i) Qihensise beearhed any pravizion or condition of s Agreement,

b. Befors the Contracts Sdministraior may terminate this Agreement for default. DEHS shall provide
thie A weth writher ngtice of the AAA'S noncomplianes wils the agaemmeanl fnd povids the A0 3
reascnable opportundy o somect the AAA'2 noncomphance. [f the 444 does not comest the A8A'
noncoreance within U poood of fime spesified in She weitlen nctice of noncpospianci the
Cinetracks Adrueeatigicr may 1nen termingte the sgreement. The Condracts Adminisirator may
lerrminate the agreement for defautt without such wistten notice ang without opootiunity for
carresclinn d TSNS et ooeasonabile hasis [ Belave thal a clisnt's health or sately s in Eapatdy

o The Afs may lamminats tes Soreement for defaull, & whole or @2 part, by withen notice by DERS,
the &4 has a reasonable basiz b beliewe that DEHE has:

{10 Farwsd tierees o nsaind sin Aoy requirerssnl B conleasting sath the ARS8
i2) 3 =2 to perform wnder &ny provision of this Agreement;
{(3) Vinlated any law, regulation. rule, of ordineece applicable o Fss Agreenient; andhor

0 Dlewese Digacssd aay piovises of condtian of thua Agresment.
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¢. Before the A8A may bermézale this Agreement for default, the A8 shall provide DEHSE with writken
e of DEHS' noncamphance wath the Agreement and provide DEHS 2 reagonable apporuaiy to
carpect OSHS noncomplisnce. i DEHS does not camest DEHE noncompliance within the periad
al lise gaecified o the wiillen notee ol nnsamalianes, he B8 miay thet lerminaie the
Apgreement.

31, Termination Procedure. The foissng provisans apply o the event this Agreement is ferminated.

2. The AAS shall cease to perform any services requined by this Agreement as of the effective date of
fezmmination aod shall comply witk all weasonable ingiuctions containid in e ooles of lemmalien
whizh are reizled to the fransfer of clients. distribubon of prape-ty, and iermination of services.

©. The &84 shall promptly deliver to the GEHS conlacl parson {6 b his of her succossor] lisled on
tre firs! paoe of this Agreement, all DS-S sssets [properyd inthe &AM possession. including any
malenal cresled under ths Agreement. Lpon fature to return D5HS properby within den (103
wiRrking days of e Agreemant terminalan, The AsA shall be charged wath ali reazonable costs of
recovery, inclaging transportabon. The 244 shall take ressonable steps protec: ard presene any
propesty of DRSNS M % in the posseston o the A& pending relum to DERS.

2z LEHS sna) be liable for and shall pay for only those sencces authorized and provided through the
effpclive gailo of lemination  GEHS may pay an amoeunl muiualy agreed By the parties For padiaty
conpieted work 202 seneces, I work products are wsedul to or usable by LEHS

o. Ifthe Contracts Acmin'sbaior berminaies this Agreement for cefasi. DSHS may wihhe'd a sum

Tecam [rrex Frsaal pavyroent b Bhe A00% thil NSHE desermines is necessany i pealecl DEHE againgt has
or additianal iab 4y, JSHS shall be erditlad 1o all remeses avaable a: s o equity, of under fris
Agrowrerignd 1T s ober cseluermingsd it tho A88 was ol in el or f 1ee A0 L emingless this
Agresment for default, the 834 shall b2 entitied %o 2!l remiedies available at law, In equity o umder
s Agroomend

A, WAver Wawer o ang Lieach o detaull an any SCcaSG shall gl e Seemad [ b a waver af acy
subsageent breach or dafault. Any waiver snall nol be construed to be 8 moddication of the terms and
soadilions of this Agreement unless amended as sl forth in Seclion 1, Ameedment Gily the
Lomracts Admivsteahor or desigpes has the authonity to waive any term ar copdition of this Agreement
on behalf of DEHE.

HIFAA Complianse
Preamble; This s=ction of the Contract is the Bus ness Aszocaie Agreement as reguimed oy H P&,
Al Definitions

a CHuminess Assocsde T as usad in s Qanael mesans e S Oontracie:s and gene alty »ag the sames
maaning &5 1he term "business associze’ 8t 45 CFR 180,103 Any reerence 1a Bus re5s
Associaie i b Sartee] ingleses: Msiness Assacinle's smployess agerts alfiess
Subcancraciors, id party confractars volunieers, or Jireciors.

b. ‘Businesz Associzie Agroemant” moans this HIPAL Complisnoe seetion of o Conlesct and
inzludes the Busness Assoniate provisions reguired by the U S Department of Heath and Human
Services (¥ ce for Cvil Rights.

¢ CBreash® mcans the acpaisition, access, uss, o dsclnge: of Proaleches Hoeallhy iofoormtion in g
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regnner mol permitted unger the HIPAS Privacy Rule which campromises the secunty or privecy of
ihe Protected Heaslh Information, with the exclusions and cxcoptions listed in 45 CFR 164 402,

d  Clowered Enlity” megans DSHE, & Sovered Dobily as deleeg a7 45 CFR 480,103, i s conduci of
covered functions by 3= health care componenis.

p. “Designated Record Sel” means o geodp of recasds mantairus by or fof g Covered Ertily, that is:
ine medics! and biting records sbout Individuals maintained by or for a covered health cara
provider, the eorollmen]. paymend. claims adjudicabsn, and case ar rnedics] rmanagesnen?t recoeg
aysleing malnlained Dy of far 3 healih plan; or Used @ whole or pan by or for the Covered Eniity b
make decsions about Individuals.

[ “Fliecione Pralestad Healls ifdarmation {EPRI7 means Pratected Health infermation 1hal s
transmitied by electroniz media or maintained in sny medium deseribed in the dgefindion of
vlectroers: meds ab 45 CFR 160103

g. "HIPAS" mesns tha Health inserance Partability and Accountability Act of 1985, Fub. L. 104-18%, a5
maiicd by the American Rocovery and Re ryestroenl &l of 3000 CARRA™), Bec, 13400 - 13224
HE. 12008 (HITEOH Act).

h. "HIF&& Rulzs' means tre Privecy, Secunty, Breach Kotdicabor, and Enforcement Rulzs at & CFR
Parts 160 snd Pail 164

i Uingniduatis]” means it person(sy whia is tre subject of PH! and ing .des & parsan wha gozifies
as 8 porsonal reproscnlative in acordance with 45 CFR 184 502100

i CRamomy Neepssacy” means the et amoenl of PRI necessany ta accomplish the purpase far
wich the PHI is nesced.

k. “Protected Hea®h informadion (PHI” maeans indwidually idesifiable health informabon eneated,
received, mananed ar iransmitted by Business Associate on behalf of a health cane companenit of
P Covpred Entity Lhal relales 10 the provision of feallb cire 1o an Individual, the gast, presenl, o
fulure physical or mental health ar condSion of an Indwidual® or the pest, present, or futese payment
for prowision of hiralth care o aw Individual 45 CFR 160103 PHI ingludes demographic
infarmahan sl idenbibes $he ndvidual or ghoul wlash 1here 3 reassnable Basis 1o believe can ha
uzed to @entfy the Indvidual. 45 CFR 160903, PH: is information tra-smitted or held in any formn
or mefiem and includes EPHL 45 GFR 160 103 PHE g not sclude educabes regonds covered
Ly thie Family Edusabionsd #ighia and Prvesy A2 85 arended 20 0808 12320204 0Biv) o
ocmploymont reoowds held By 3 Covercd Enlity in s rofe os eonpleyr

I “Sinarily Ingidan” sesios thie attermglad i saacsaslul innchonrganl soeess, use, dsgosung.
modif.cation or gasstruction ef nformation or imlerference wil~ sysiem operales in an infermaton
wyslorn

f CHubcontracion an used o this HIFAS Comalznee saction of tre Contraet {in addition 99 itz
definitizn in the General Terms and Condil'zns) mesns a Business Asspciate that creates, receives,
rhainlzing, ¢ bangsimils Profected Hes th Infomstr on behaol? of snother Rusiness Assockabs,

n Clse’ includes the shanng, employment, pplicstion wilizetcn, examination, or analyers. of #Hi
wilhi an entity that maintaiss such information

TS Cormipliance. Rianess Assndate shal perorin ail Comract dutise, stivdies and tasks in compliance
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with HIPAS, the HIP&S Rules, and all atlendant reguigdions as promulgatea by the U5, Depertment of
Healtr and Human Services, Offce of Cwil Rights

45  Use and Disclosure of PHI. Bus'-sss Associate is i mited fo the folowing permitied and reguired usss
or dizzlosures of PHi:

a. [ty to Protect PHI. Business Associabe shal pratect PH: from, and sha!t use appropniate
salegiards, and comply with Subpard O o1 45 CFR Pad 184 {Securdy Standards for the Protection
of Eiectronic Prateczed Health Informaton) wih resgect to EPHY, to prevent the unauthorized Lige or
discamure of PHI olfse Fuan as provided for - this Coniracl or &5 requires by ke, for 3s koog as the
"Hi is with =t itz possession and condre!, even 2fter the lermination of expirabon of 15 Contract

b Rinimgrm Necessary Slandars Business Assocute shall apply the HIPAA Minimum Necessary
stanczrd to gy Use o disclosure of ©HI necassary 1o achiews the purpnsss of this Ceodacl Hes
45 CFR 164 514 (d)i2) through (diE.

G I3sclosuss as Parl of e Prewsion of Bervaes. Business Associabe shall only Use or disclose PHI
85 necessaTy 1o perfern the senvices speciied in this Contract ar a8 required by lew, 303 ehall pol
Lise ar disglngs udh PRLin any manner that would viclate Sebpart E of 45 CFR Pard 184 (Frivaoy
of Individuslly Igentdfiable Heath Iaformat o) if done by Covered Enity, excapt for the specilic uses
and disclosuros sel Forth wlome.

d Use for Proper Managenssnl and Admimzirabon. Busnees Assocde miy Lse FH 0 the poper
management and adminsiraion of the Businese &ssociate o to carmy out the legal responsibilities
of the Big 1ess sssnciabs.

e. [sclosure for Proper Managemient and &dministration. Business Assaciabe may discieses PH for
Pz prapuer ranagernent sand ademinisleedion o Bosiness Assotiate o to cary oul t5e legal
responsibiliies of the Bus ness Asscciabe, provided the disciosunss are reguired by law, o
Business Associsle oblass measonabie assurances Fom the person io whom the informafion is
disclzaed that the infermatian wa’ remain confaenha and vzed o fudher discosed anly a5 regueined
by law «r for the purposes Tor which it was disclosed to the person, and e person nobfies the
Business Assncide of any instanosg ol whosh 1 & aeae in wingh e coplcenbalily of thi
information has been Breached.

[ lmperenissibie L ar Jisclisare of PRL Ry ssss Asseciie shal report o GSHS inowritng al
Uses or disceauras of Pl net proviged for by this Contract witfun ot (1] business day of
hurcasrsivig avwarg oF U unasheswod Lise o disglosurg of PHL including Broachos of unsecured
PHI 88 requ 2 at A% G 184490 (Mol heation By @ B dasoomate) as swal as any Seeurily
Imciderd ol witich il becomnes sware, Ulpon segwest oy DISHS, Business Associats shall mitigate 1o
e padand prachicahle. any haetul sffect requll <o om e npsrmissible Lise ar disclosgn:

g. Faivure fo Cure. if B8-S izams of 8 pattern or practics of the Buswess Asensate el conshfelas 2
wiglalicor: Of the Bogingss Assesiate's oo qationg unde the formes of this Contlract and reasonable
steps oy DEAS do net eaa the v sha, UEEES shall ierminale this Conleast, il Feasiye  Inadd sion
I Busess Associate sans of 5 patlerr or practice of its Subcontractors tnat constituies & walanon
of the Business Asgeciales obligations waees v terims af e conlrast and repsonalie slops by
tr& Business Assaciate do not end the violatior, Bus 855 ASEDmale 5ha'l tRrminele the
SBubcontrack if faastie

h. Termuasglion for Couss. Business Assorale authonzes immedigle termination of this Coajract by
UG A EHE delerrmines that Bosiness dssoriale hos vinlated a malerial term of this Business
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Asspoiale Agreement DSHE may. at ite sole optian, offer Business Associate an opporivnity to
cure @ viglation of this Business Associabe fareemen] bifere erercsing a lermination 100 (s

Consent to Auds. Business Assoniale shal give rersoreble access to PHY, its inlernal practices,
reconds, books, decuments, slectonic data andior all other businzss infeemation recewved from, or
ciested of received by Husiness Associate on behall of REHS o the Secretsry of DHHS andior to
§5HS far use in a=termining campliance with HIPAS privasy requinemenis.

Cbligatinig of Busingss Assonate Lipos Fxpiration of Term sation, Upsn explration or fanmimation
el ths Cantract for zny reason, with respect 10 PHI recewved from DSHS, or created. mainiaines, or
received by Businemss hssodiae, or any Subteedracless on bebalf of DEHE, Rusiness Assoiate
shiall:

{1 Retain only that PHE which is necessary for Business Associate 1o contmue s prooses
managsment 304 adminigiration or fo camy out its egal responsibilities;

(21 Reiurn 1o DEHS o destroy the remaining PHI that the Busmess Associsla or sny
Subeadncioes 17 mainlse m any oy

¢3) Confinue 1o use approposie sefeguands and comply with Subpan © of 4% CFR Fa 164
{Security Skandords for the Protestion of Cleciross Prolecled Mealth infametion] with iespect o
Flegiiame Pratacied Heatth Inlommalaon o prevend Use o disciasure of the PHL, other thas as
prowidad for in 1's Section. for 55 long as Business Assoc sig or any Subconbracion retain thi
PHI

144 Moi Use or disclose the #HI retained by Business Associats or eny Subrontractors ciher than
Tor Lhe purposes o which sueh PH wiss redained and subjecd Lo Khe Sarme gonddiong e ool in
jhe “Use znd Disclosore of PHI secton of this Contrect which applied prar to ferminagion 2nd

{53 Retumn 1o C5HS or destroy tho PHI retained by Business Associale, o any Subconirazions,
wehen if 15 ne longer neaded by Business Aszonate for s proper managemnent gnd

Survieart The ebigalices of e Pusiness Sswocite unden this sedion shal sonvae The beimindlisan
of gxpesion of this Contrac

6. individuaf Rights.

3

Sippourrdiong ol Dissiesdres,

¢ 11 Businz=ss Aserodie shall docoment all diszlosures, sxcepl those disciosures that are exempt
urdor 45 GFR 84 S8, of PHI and infoseatinn relaled b such dsclasse e

271 Wtk Tees (I D vegss cas o i iegoes? Trom NSRS, Busssess Associle shell make s alils
to DEHE tre information in Susiness ASEDCAa1R's possession that is necessany for DSHS 10
risspond i i lierely manne a0 equest e an aogointing of disclogsunes of FHL By e Rosimess
Asgociate, Ses 4h CFR 164 GOAeNERN(G) and 954 852800 1)

{31 Al the reguest of DEHE urin rmespense bo o reguesl made drestly Lo the Besiness Assocale by

an ledwidiual Business Azsooiata shall respond, in 2 fimaly magnsr and in aorordance with
FIPAS and the HIPAS Bules, 1o requests by Individuals for an accounting of disclosures of PHIL

49
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(4] Ausiness Arsociale resord keeping procedures shall be suficient to respand to & request for an
grogurting undear this sechan for the six (B] years prior fo the dsie pn which the accousting was
sl

b Access
(1} Busiress Associale shall make svailable PHI that i &olds thial is pard of & Desgnated Record

Het when fequestas by OSHS or the Ingmidusl as necessany to sehafy DSHS's obligations
under #5 CFR 164 524 [Acopss of Individeais o Proteciod Heall® informalicr ).

—
3
—

Whan Shi request is mads By the ledividual o the Besiness Assacsle o if DEHE asks the
Business A=sociate to respond to 8 reguesi, the Business Associata shall comply with
recperesnents in 45 CFR 164524 (Ackass of Indwiduals o Protected Health infaiimahon) aa
form. tirre and mannss of access. YWWhen the reguest is made by DEHE the Businzss Aszpcizie
shall provide thi sestrds fo DEME within ten (10) business daes

Armiendment

T

(11 if 05H4S amends, in whole o in part, 8 record or PHI contsined in an Individual's Desigrabad
Rearard Hed ol DSHE Do pravdusly geovidest the PEI or recoid that & the subeest of the
amendmant to Business Associate, then DEHS wil inform Bosiness Associate of the
amendmenl pursuant fo 45 CFR 64 328001030 tamendrment of Praleeles: Mot Inlosmation).

121 Blusingss Assazate shall make any amandmenis o #2H in a Designated Record Set as doacted
by O5HE o 88 necesssty 1o satisly DEHE 5 obligations unaoer 45 CFR 164 528 (Amcndment of
Pregeced Heallhs inlcrmationg,

37.  Subcontracts and cther Third Party Agreaments. In accondance with 45 CFR 164 5020 1)),
184 504/l i, and 164 30B(b1(2) Business fdssociale shall ensure that any agenls, Subcontiaciors,
independent conlractors ar other third paries ihat create, receive, masniain, or teansmit PHl on
Business Assorigles behad, enter inth a wiilien contract that sontains the sarme feoms, veshictions,
repuneivents, and condiiens sgthe HIPAA compiance pravcns in this Conteset with respect (o suzh
P4, The =zme provisians must also be included n any confracls by a Businoss Asscciate's
Subaantanior atheils et Dusingss associies as reaured by 45 OFFE 184 31406002 0 ang
1684 804020 5

38,  Obligations, 7o the extenl the Susiness Associale is o carry o ane o roriz ol BEHE"S eoligalionis)
g Bobpail ool &5 U8 1 Bad 1684 (Favacy o Indsadaaty Idestithable Hesith iiformsalns;, iisness
Assoriate shat compty with sl requisenents trst v agpty Ie DEHE in he performence: of such

ikl s)

39.  Liability. Widho ten {1 0) ouginess days, Business Asscciats must notify DSHE of a7y complaint,
crforcemeni or compliance acsion Satisted by the Oice Tor Civil Righis bosed on g allegadion of
wiglatmn o1 the BIFAA Fules and must niormy DSHE of the oullcaime ol gl achion. Bugs csss Assocsaie
bears all responsit iy for any penallize, fines ar eanctions imposed againel the Business Associabe for
vinlations af the: HEPAA Rides and Tor oy imposed atjzocst its Bubaemiiocioes o dgerdss P which o s
louna ligkle.

440, Braach Mofification.

s I IRe evenl of o Rieach ol unsecured PHI S dacesure thal compramSes e prwacy of sesunly of
PH: ciotained frorm DSHE or involving DSHS clients, Business Associats wi take all measures
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required by siate or fedaral [aw.

T Taginess Assouiate will solity DEHE wilthin one 13 business day oy ielephese ana in wriing of any
acquisiton, aooess, Use or disclosure of PHT ned allowed by the provisions of this Confiact o0 nok
authorized by HIPAA Rules or reguired by ey of which it becomes aware which petantially
cOmprorrises the securty or preacy of the Protediod Heallk Ieformalas os defined in 45 CFR
164,402 (Dwehnilions).

oo Huminess Assoriate will solity e SRS Conlael stunirn on (Fee coves panie of this Condract wihin
ane (11 business day by teephone or e-mai of any polential Breach of secunly of privacy of PHE By
the Rusmens Assosate o il Subcontractons or agends, Bustiess Assosiate will fobow leleshone or
g-mail notficatan with B Taxed or other witlen expianaton of the Breach, 1o include the feikvaing
date and fime of the Briach, dale Breach was discoveres, location and nature of the PH, type of
Brearch, arginetion and destination of PHI, Business Associate urig ane persohriel assoslles wilk
the Broock, delated desceiplicn of the Breach, a~iicipated mitigatico sleps, and the name, addness,
telephane number, fax number, and e-rmall 6 he wdadesl whn o5 responsitds ag he srirvagny paint
of contart. Business &sscaiate will eddrass. commaunications to the CEHE Cestact. Busness
Aszociate will eoscdingle and coapiiale with DSHE 1o provide & copy of its investigation and other
in‘formabon requestad by DSHES, including edvance copes of any notifcabnng requoed tor DHHE
resyinay before disseminaling and @orificabion of the dales nol¥ications were semt

d If CSHS determines tha: Business Azseoate or s Subcaniraclang] of agetiis) & responsitielor o
Brezach of unsooused BHL

(11 rege nrg potification of Indviduass under 45 CPE 184 €04 [Motifisatoin 0 ledviduas),
Business Associate bears the responsibdisy and costs for natifying ihe affecled Indivaaugls and
recaivess and responding K oss iduiduals’ guestions or reoquests Tor addibional =lermalion;

121 reqa-ing natification of the media under 45 CFR § 164 406 {MNezifcation 1o 1he madia), Busingss
Astociibe e the responsibilily and costs for netifying e media and secaiving and
rezponding to media geestions or requasts for sddibanal wiomiaten;

(3 roguieg netifcation of the U8, Departmert of Hes'th and Human Servizes Secretany under 4k
LCFFE & 164 408 [Nolilcabon 1o ke Searetasy), Business Azsaciale boors the iesponishildy ang
costs for natifying the Secretary and receiving an2 respand =g to thie Secetany’s queslans o
recpaesls Iy additiial extormstiom . and

(#1 CEHE wl i take appropniate remedial measures ug to term nsher of tres Gonlrast,

41 Miscellangenos Provisions,

a  Feoulatory Heferences, A reference in thig Conliact 1o a sschion = B 1208 il smisans the
section a5 in effect o amended.

Lo Eserpeedarion Any aenbiguily in 105 Gordract shall e slespreted o porenil compliance with the
HIFAS Rules.
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Definitions.

“AAL" or “Coniracior” shall mean the Area Agency on Aging that is a party to this Agreement, and
includes e AAL's officers, directars, trustees employees andior sgents unless othenwise stated in this
Agreement. For purposes of this Agreement, the 44 or agert shall not be considered an eriployee of
D5HS

‘ACLE" mears Agency Contracts Database ACT s uzed to zceess, produce ard mansge contracts and
contract informaiion.

“Agency Finencial Reparting System {AFRSY means the W& State system that is the official scurce for
high lzvel financis’ dsta. intended to be replaced by OneWWA by 2027

“Agreemert” mesns fhis Agreement including ell documents sttached or incorporated by reference.

“ALTSE Reportng” Interfaces with reporing sarvices to provide s suksel of DDCE/HCES informaticn fo
c35E management or supervisor level dats for individus] 244 offices, courty users, and othars outside
tha O84S Intrane:.

"#rea Flar” means the document submitied by the AdA to DEHE for aparoval every four yesrs, with
updates every two years, which sets forth goals. messurablz chiectves, outcomes, units of service,
and identifies the planning, coordinstion. sdminisiration, social services and eveluation of actvities to
be underisken by the 284 fo carry out the purposes of the Dicer Americens Act, the Social Seourity
£ot, the Senior Citizens Services Act or any other ststule forwhick the A84 receives funds.

“Buthorizer” A represenistive appoinied by the &84 fo sssure usars A58 level samd BCLA leve! scoess
recusasis gre processed using the Sysiems Access Feouest (5457 Fom 17-228. Authorizers assure
users meet sttestalion, faining and oiher sysiem sccess reguirements, They assure peperwerk is
processed in accordancs with MS's, instrucfions, and dsts share agreemert requiremenis. Authonzers
manage AAA level acoess requirement focslly esieblishing orofites and user level permissions.
Luthorizers ere the first point of contact when issues occur for uzers and roule issues to local IT ar
escalate to HCLA a5 neaded . AA8A4 Authorizers are resporsible for keeping irack of their poo! of
employes iDs, for applicabie systems.

"&utgrnated Client Eligibilty System (ACEE] Onling is & tool for pablic essistarce eligibilicy
delerminaton, issuirg benafis. marsgement suppott, and sherng of dets batween agencies woinclude
clant demographics.

*Background Check Syste~ (BCE)” mesanz a sysiem that provices bsckground check informetion cn
clants, wendors and staff to meet DEHE requirements where sppropristes.

‘Barcoce” is 8 olisnt ssrver system that marsges workflow ard dooumeni images. Twerty mejor
comincnert subsystems include chileears 2l golity end sccigl servize case mansgement. Frovides
pregrammied and ad bos aceess i ACES. e AR, and reive Ssrcocs.

"CITRIX® iz 8 m=thod to access OSHS resourcas for staff on the SEHE network working from & remcts
loceticn CITRIX i= sllowed on persora’ devices to remcte intc & DEHE computer in networs snd other
virtual desktop environment apolicetians,

*ZLCY means Communitty Living Cornesctions. Washingten State's name for its Mo-Wrong Door scoess
newwork of Area Agencies on Aging ang their state, regions! ang ool parners,

. “CLC-GetCare” mesns 8 wersien of Collabrios GetCare product medified to support Washington State's

Comrunity Living Connectorns. [t is usec for managing programs funded oy the Clder Americans Act,
CAE, =tate geners! fund, locsl resources, and federal grants, inrcluding Medicsid Aliermstive Care
(% AC) and Tefiored Suppons for Clder Adults (TSOA). & also supportts the CLEC public websis with &
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bb.

consumer portal and a resource directory. CLC/GetCare System is used jg grder tn manage, record,
and report service provision snd ulifization, demographics, resource directory, consumer website
information and to sccess TCARE screening, assessment, and care planning tools.

*Client” means an indbddusl whe is eligible for or receiving services provided by the AAA in connection
with this Agreement.

“Client Registry (CReg)” is a secure web-based appfication centralizing client information and providing
a singie location to suppert client service research. Client Registry is used to provide high-fevel
demographic information and service history for AAA case management staff from multiple DSHS
administrations. Client Registry (CReq) is managed by DSHS Technology Security Division (TSD.

“Code of Federal Regulstions {CFR)" means all references in this Agreement to the CFR shall include
any successor, amended, or replacement regulation.

*Communily Living Connections {CLC}" means Washington sisfe’s name for its No-Wrong Coor sccess
naterork of Area Agencies on Aging and their state, regions! and local pariners.

*Comprehensive Assessment and Reporiing Evaiuation {CAREY is the tonl used by case mansgers fo
documaent a dient’s functional akility, determine eligibility for long-term care services, evaluate what and
how much assistance a client will receive, and develop a plan of care. CARE interfaces to the
GConsumer Direct Caregiver Network of WA (CDWA), and the legacy Tailored Caregiver Assessment
and Referral {TCARE) system and their reporting systems for demographic, assessment, and service
plan information.

*Contracis Administrator” means the manager, or successor, of Central Contract Services or successor
section ar office.

“DOCSMHES Reporting” - Paginated reporis, charts, graphs, and interactive dashboards for
visualization of DDCS and HCS dats, intended to provide sccess to case management or supenisor
lewel data for individual AAA offices.

“Cisciosure™ means the release, frensfer, provision of. access to, or divulging in any other manner of
information outside the entity holding the infarmation.

“Document Mansgement Service {DMS)" means an sutomated subsysiem of Barcode that uses
imaging technology and dosument sssignments to manage ciient documents and workfiow.

. "DSHS" or "the Department” means the stafte of Washington Department of Social and Heslth Services

and its employees and authorized sgents.

“Employment Security Department {ESD)" is 8 Washington State agency. For WA Cares, ESD
mangages exemplions and elective coverage (including portable coverage), coliects premiums, and
makes cenfribution determinations. The ESD systems receive WCF data from GSHS sysfems on
Contribution Determination: {GD) requests from program parficipants and provide responses back to
DSHS regarding their program sligibility. "Equipment™ means tangible, nonexpendsble, personsl
property having a useful life of more than one year end an acquisition cost of 55000 ar more per unit.

“Equipment” means tangible, nonexpendable, parsonsl property having a useful life of more than one
year and an gcquisition cost of $5000 or more per unit.

"HCLA Data Mart™ — Self-service reporting system for CGARE, P1, Finance, and other business-related
systems

“Health Care Authorily (HCA)" is 2 Washington State agency. For WA Cares, HCA coordinates
benafits, fracks benefit usage. and manages provider billing.
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ce. "HIPAA™ means the Heslih Informsation Portability and Accountability Act of 1886, as codified af 42
USCA 1320d-dB.

dd. “Individual™ means the person whao is the subject of PHI and inciudes a person who qualifies as &
pessonal representstive in sccordance with 45 CFR 184.502(g).

ee. "Mediceid Menagement Information System (MMIS)” means an integreted group of procedures and
computer processing operations {subsystems) developed at the genemal design level to mest principal
ohjectives, and it is associated with ProviderCne.

i "Older Americans Act {OAAY refers to P.L. 108-501, 108th Congress, and any subseguent
amendments or replacement sfatutes thereto.

ag. "OneWWA™ means the W Siate system that will be the official source for high lewvel financisl data for
DSHS. intended o replace AFRS by 2027.

hh. “Personally Identifiable information: {PHY" means information identifisble to any person, including, but
nof Emited to, information that relafes to a person's name, health, finences, education, business, use or
receipt of governmenial services or other aclivities, addresses, felephone numbers, socisl security
numbers, driver license numbers, other identifying numbers, and any financial identifiers.

*Personal Heslth information (PHI)" mesns protected hesith informalion and is information crested or
received by Business Associate from or on behalf of Covered Enfity thet relstes to the provision of
heaslbh care to an individusl; the past, present, or future physical or menta] health or eondition of an
individual; or past, present or future payment for provision of heelth care to an individual. 45 CFR 180
and 14. PHI includes demagraphic information that identifies the individual or about which there is
reasonisble basis to believe, can be used fo identify the individusl. 45 CFR 180.103. PHI is informsfion
transmitted, maintsined, or stored in any form or medium. 45 CFR 164.504. PHI does net include
education records covered by the Family Educstiona! Right and Privecy Act, as amended, 20 USCA

1232g{a)(4}(b)(w).

§. "Predictive Risk Intelligence System {PRISMY is a secure web-based application accessed through
Secure Access VWashington for care coordination. A separate Dets Share Agreement with the AAA
governs use and requirements.

k. "ProviderOne (P1)" is 8 Medicaid Managament Information System (MMIS) for seyvice providers and
staff fo view suthorization, payment, scheduling and client service data. It interfaces between ACES,
WCF, and the HCA. Uses the info to authorize payment from medical providers, generate reports, and
ohiasin federal funding. For WA Cares, P1 will be used fo support pre-guthorization of senvices, provider
payment, and to track benefit ulilization.

H. "Quality Assurance Monitor {4 Monitor]” is used fo assess the assessor or do supenvisory Teviews.
Qusiity Assurance monitering ensures that all services promote health, safety, and self-determination
for sil perdicipants. Identifies efficieni and affective practices in service delivery and ensures federal and
siate assurances are mel.

mam. “Real Property” means land, including land improvements, structures, and appurienances
thereto, excluding movable mashinery and equipment.

nn. "Regulation™ means any feders), state, or local regulation, nule, or ordinance.

oo, "Revised Code of Yiashington (RCW)" mesns all references in this Agreement to RCW chapters or
sections shall include any successor, amended, or replacement siatute. Pertinent RCW chapters can
be accessed st hitp:/sic leg wa_pov/.“Secure Access Washington (SAWY is & single sign-on application
pgetewsay created by Washington State’s Depariment of Information Services to access government
services accessible via the Internat.
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PE. "Social Service Payment System {S5PEY is used for payment dats history.

qg. "Subconiract” mesans eny separate sgreement or confract between the AAA and an individusl or entity
("Subconiractor™} to perform sil or 8 portion of the dulies and obligetions thaf the Coniractor is obligated
fo perform: pursuant fo this Agreement.

rr. “Subconirsctor” mesns an individus! or entity (including its officers, directors, frustees, employees,
andfor agents) with whom the AAA contracts to provide services that are specifically defined in the Area
Flan or are otherwise spproved by DEHS in accordance with this Agreement.

ss. "SBubrecipient” means a nor-federsl entity thet expends federsl swards received from a pass-through
entity fo carry out a federal program buf does not include an individusl thet is a beneficiary of such a
program. A subrecipient may also be a recipient of other federsl awards directly from a federsl
awanding agency.

i. “Supplies” means ali tangible personsl property other than equipment as defined herein.

uu. Tailored Caregiver Assessment and Referral (TCARE)" is a caregiver assessment and referral protocol
designed to assist care managers whe work with famiy caregivers who care for their older adult
refafives.

wv. “Use™ means, with respect to individuslly idenfiiable health information, the sharing, employment,
application, uiilization. examination, or analysis of such information within an entity that maintsins such
information.

W, "User” means the AAA employee who has regisiered or approved sccess fo s system listed in
this Agreement.

xx. "Virtusl Private Networking (VPNY i= 8 method for AAAs not on the DSHS network o aceess DEHS
applications and internsal resources.

¥y. “WaCareRpt Datebase” is a Database containing sl dafa from the Comprehensive Aszessment
Reporting & Evalusiion {CARE) app

zz. "WA Cares Fund (WCF)” means the Long-Term Services and Supports Trust Act enacted in 2018 and
further modified in 2022, cresting a long-term care insurance benefit, for all eligible Washington
employees that will cover some of the cosis of long-term services and supporis.

ass. “Washington Adminisirative Code (WAC)" is aE references in this Agreement o WAC chapters
or sections which shall include any successor, amended, or replacement reguletion. Pertinent WAC
chaplers or sections can be accessed st hitp:ffsie leg. ws qow.

bbb, “Washington State Leaming Center (WSLC)" is an e-leaming platform for accessing DSHS and
HCLA level frainings. LT is a Leaming Management System {LMS) for limited designated AAA staff
members to access DEHS training. AAAs may purchase eddifionst ficenses if desired.

oEL. "WCF - Salesforce Console” mesns the DSHS Salesforce solution where specislists will see
specific information about WCF benefifs for beneficiaries and suthorized representatives.

ddd. “WWCF - WA Cares/GeiCare” means he WOCF tool, administered by 8 DSHS vendor, that will be
used fo complete the funclionel assesseent to determine whether an individus] requires assistance
with at least three activittes of daily living. WCF-GetCare is distinct from CLC-GetCare.

Addifional Insuranoe: Cyber risk liabiflify insurance. This coverage must include information theft,
computer and data koss replacement or restoration, release of privete information, alieration of
electronic information, nofificetion costs, credit monitoring, forensic investigation, cyber extdoriion,
regulstory defense (including fines and penalties), nefwork security, and lisb#ity to third parties from
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failure(s) of confractor to handle, manage, store, and control personally identifisble information
belonging o others. The policy must include full prior scts coverage. Limits should be §1 milion per
covened cleim without sublimit, $2 million annusal aggregate.

3. Statement of Work. The AAA shall perform the services as sat forth below and in accordance with
Exhibit A, Dala Securily Requirements:

a. Authority to Access Data. RCW 74.39A.090 mandates that DSHS coniract with Ares Agencies
on Aging (AAAs} fo provide case management services o individuals receiving Title 31X or other
Home and Community services and to reassess and reauthorize these individusls for services as
defined by this stefute. To effectively administer these DSHS services, the 4AAs must have access
to climnt deta, snd to cerain DSHS information systems.

k. Systems Access and Method of Access. The AAA may actess or may request permmission to
sooess the following:

[t} System Access

{g) By submilting AAA System Access Request (SAR) for DSHS/HCA/ESD Systems Form: 17-
228 available at -lfwww.dshe wa . povicfice-pfthe-secretaryforms or
https/fforms.dshs wa iclf

HCLA Lewvel

(&) VPN

(B) ACES Onfine

{C) IPOnea — Remowe Only

{0} Data Maert — CARE {{Requires DSHS Active Directory (exceptions can be made with
coordination)}

(E) Dats Mart — F1/Finance ((Requires DSHS Active Directory (exceptions can be made
with coordination)}

(F) CARE Datsbase (wacarerpi}

(G)PRISM

{H) CEent Registry

(1) WA Cares Fund - Sslesforce Consale Production + Traming

AAA Level

(A) CARE Produciion + Practice

{B) BarCode (DMS}

{C) ACD - Agency Contracls Detabase

(D) A Monitor

(E} CLC/GetCare

(F) BCS — Background Check System

{G)ALTSA Reporting {ODAHSC Reporfing)

(H) WA Cares Fund - WA Gares/GetCare Production + Training

{b} Home and Community Living Administration (HCLA} and Developmental Disabilifies
Cammunity Services (DDGS) SharePoint sites.

{c} DSHS Interns: Forms Picker Site

{d} “LC" Washington State Leaming Center (WSLC} Trainings with monetary cost are prohibited
unless AAA has crested their own account. The number of AAA staff with access will be
nepotiated with DBHS and may require a separate accouni for billing individual licenses.
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2] Method of Access

{a) The AAA shall access these systems through the Siste Gowvemment Metwork (SGM), the
Inter-Governmentsl Mefwork [[GN), Secure Access Washingion [SAW), or througk 8 DEHE
approved method of secure anoess.

{b) The AASL sgrees fo foliow the DSHE [T Security Folicy Manual {Section 4.2.3.3, 51} that
covers unique ussr [Ds and security elements of construcfing sefe passwords and profecting
thern from cnauthorized disclosure.

4 Access and Disclosure information. The &A% shall not disclose the contents of any Client records,
files. papers and communicsiions except 85 necessary for the sdministretion of progrems to provide
services o clients Bs required by s,

. The A&8 shall lim# sccess ic olient dats to the AAL and any subcontracior staff whose duties
specifically reguire scocess to such date in the performzance of their assigned duties. S84 or
subcontractor stef shell not sceess any indivicual olieni dals for parsoral purposes. Clients shali
orily be permitted to sceess thefr cwn data.

b. The Af& shall ensure eack employee signs the Confractor Agreement on Mondisciosure of
Confidential Informselion form. provided by the Departwent to ackrowledge the dais socess
requirernents prior to D5HS granting access. Acoess wil' be ghven cnly to dets necessary fo the
parformance of this Agreement. The As& shal retain the criginel Nondisclosure form on fite. The
A48 shall hgwe the form available for DEHE review upon reguest.

The A&8 must provide an annual written reminder of ihe Mondiscinsure requirements to sl
employeas with sccess te the data to remind them of the imitalions. use or publishing of dete. The
Adk shall retain decurnentation of the reminder on file for monitoring purposes.

c. The A& shall not use or disclose any information conceming any D3HS clent far any purposs not
directly connected with the sdministrafion of the A~&&'s responsibilities under this Agreement except
by prior written consent of the DSHS client, his'her attorney. parent or guardian.

g. The AAS or its service provider may disclose information to esch other or to D5HS for purposes
directly connected with the administralion of ther programs. This includes., but is not fimited to,
datermining eligibilty, providing services, end paticipation in an sudit. The ASA and s semice
praviders shali disclose infarmation for research, ststistiesl. moritorng and evaluafion purposes
conducted by appropriste federal egencies and DOEHE. DSHE must suthorze in weiting the
disclosure of this informsation to any cther party not identified in this section.

g. The A&& staff shall not link the deis with personel date or indivicualy identifizbie dats from any
gther source nor re-disclose the dats unless spacifically sutherized in this Sgreement or by the prior
writter conzent of DEHS.

f.  The A84 shall notify epack systern Administraior with'n fiwe business days when a User leaves
gmployment or otherwise no longer requires systermn accass. Uoon netfication, the sysiem
Administrator will desctivate the User D end terminate mcoess fo the applicabls application(s). The
A48 shall eonfirm fhe need for centinued access for each User of the AZD on & quarery basis.

g. The As& shall ensure that only registered system Users access and use the systems in this.
Agreement, use only their own User I0 and password to sceess the systems snd do not allew
ampleyess who are not registered to berrow & User i0 or password te access any systems.

k. Access to systems may be confinuousty racked and monitored. DEHS reserves the right at any
time to conduci audits of systemns aceess and use, and to investigat: possible violations of this
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Agreement andfor wviclations of federal and state laws and regulstions goveming access fe
protecied heeith information.

i. AAS&s using the WCF Salesforce Consaolz will have sccess to ESD and HCA data for W Cares triat
is shared with DSHE. Sea the DEHE-HCA anc DEHS-EBD dats sharing agreements for WA Cares
for more infarrnation sbout the requirements for those deta.

a. Dissemination to Staff. Pricric masking informetion avaiisble to new staff and annuelly thereafter, the
Ab4 =hell ensure fhet sisff accessing the Fersconal information or PHI under this Agreement are frained
in HiIF&4 use and disclosure of PH! reguirements srd understsnd:

a. Confdentiglity of Client Dats

1) Cliert dats i= sonfidendisl and iz profected by varicus stete and feders! ‘sws. The bes’s for this
profestion is the individual's sight to privecy s outlined in the HIFPA Frivacy Bulz- 45 CFR 160
to 45 GFR 184

(2} Personal Informaetion means demographic and finencial information sbout 8 particular individuai
that (s obtained through ore or more sources {such 85 name, address, E5N, and phone
numbers). RCW 42.58.210 lists the informiation that is exempted from public inspection and
copying.

b. Useof Client Data

{1} Client deta mey be usad uni‘gr for purposes of these contrected serdces, direclly relatec to
providing services fo the client or for the operation of home snd commurity living programs.

i2) Any personsl use of cliant infarmation iz sirictly prohibited.

(3} fcoess do date must be limited to those steff whose duiies specificaliy require sccess to sunh
data in the performance of their assigned duties.

c. Diszlgsure of Informetion

i1} Cliart informaticn may be provided to the cffent, cliert s sutharized guerdian. or a client-
authorized ard party ger WAC 382-01, and the Leng Ters Care Manual.

£} Sliert information may be disclosed to other individusls or egencies oniy for purposes of
administering DEHE programs.

(3} Questionz related to gisclosure are to ke cirecied 1o the Home and Community Programs Fublic
Disclo=ure Coondimator.

{4} Any disclosure of infonmation condrary to this section is cneathorized ard is subject to penakies
idertified in law.

B. Security of Data

a. The A8k shall take reasonsbie precautions to secure agsainst unsuthenzed physice! and elecironic
aooess to dala, which shall se projected in a manner thet prevenis unauthorized persons, inciuding
the gemersl public, from retrieving date by mesans of cemputer, remicte terminal, or other means.
The AsL shali take due cere fo ensure AAA and ifs subsontractors protect said data from
unauthorized physicel snd elecfronic sccess. The AMM is suthorized fo store data on poriable
devizes and media. The cats will be stored on computers sith security systerns that require
individual user I0s and hardened passwords. On'y persars who have signed the Cenfracior
Agreament on flondisclosure of Sonfidential \nfarmstica form covering this date share sgreement
will be able o seoess the dsts thet Waeshington Stele shares with the AAA under this Agreemert.
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k. The A8A shall ensure disks and'or documents generated in printed form from the electronic file are
propery returned, destroyed or shredded when no longer needed so unauthorized individugls
cannt access client information. Data destroyed shall include all copies of any data sels in
possession after the data hes been used for the purpose specified herein or within 30 days of the
date of termination, and ceriify such destruction to DSHS. DEHS shall be responsible for
destraying the returned documents to ensure confidendiality is maintasined. The Dets provided by
DEHS will remain the property of DSHS and will be prompily destroyed as allowed by law when the
AAA and its subconiraciors have completed the work for which the information was required, as
fully described herein.

c. The AfA shall protect information according fo state and federal laws including the following
incorporated by refersnce:

{1} Privacy &ct 1974 § USC subsection B52a;

(2} Chapter 4014 RCYY Preservation and Destraction of Public Records;
(3} Chapter 74.04 RCW General Provisions — Administration;

(4} Chapter 42.58.210 RCW Certain Personsi & Other Records Exempt;

(8} 45 CFR 205.50 prowddes for Sefeguarding information for the financial assistance Programs and
identifies limitations fo disclosure of said information; and,

tS} Fubfic Law 88-508 {18 USC seclion 2510et. Seq. Eleciranic Communications Privacy Act of
1888) Part A of Title 1V of the Social Security Act autharizes disclosure of client information and
provides for safegusards, which resfrict the use or disclosure of informeation conceming

applicants or recipients to purposes directly connected with administration of the program.
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Special Terms and Conditions
Exhibit A — Data Security Requirements

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following
definitions:

a. "AES" means the Advanced Encryplion Standard, a specification of Federal Information Processing
Standards Publications for the encryption of electronic data issued by the National Institute of
Standards and Technology (htipinvipubs.nist.govinistpubs/FIPSNIST. FIPS 197 pdf).

b. "Authorized Users(s)” means an individual or individualz with a business need to access DSHS
Confidential Information, and who has or have been authorized to do so.

c. “Business Associate Agreement” means an agreement between DSHS and & contractor who is
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability
and Accountability Act of 1996. The agreement establishes permitted and required uses anxd
disclosures of protected health information (PHI) in accordance with HIPAA requirements and
provides obligations for business associates to gsafeguard the information.

d. “"Category 4 Data” is data that is confidential and requires special handling due to siatutes or
regulations that require especially sirict protection of the data and from which especially serious
consequences may arise in the event of any compromise of such data. Data clagsified as Category
4 includes but is not limited to data protected by: the Health Insurance Portability and Accountability
Act (HIPAA), Pub. L. 1D4-191 as amended by the Health Information Technology for Economic and
Clinical Health Act of 2009 {HITECH), 45 CFR Parls 160 and 164, the Family Educational Rights
and Privacy Act (FERPA), 20 US.C_§1232g; 34 CFR Pari 99; Intemal Revenue Sermvice
Publication 1075 {hitps:/fwww.irs.gov/puliirs-pdifp1075.pdf); Substance Abuse and Mental Health
Services Adminigtration regulations on Confidentiality of Alechel and Drug Abuse Patient Records,
42 CFR Part 2; andfor Criminal Jusiice information Services, 28 CFR Part 20.

e. "Choud” means data storage on servers hosted by an entity other than the Contractor and on a
network oulzide the control of the Contractor. Physical storage of data in the cloud typically spans
multiple servers and often multiple locations. Cloud storage can be divided between consumer
grade storage for personal files and enterprise grade for companies and govemnmental entiies.
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace.

f.  "Encrypt” means to encode Confidential Information into a format that can only be read by those
possessing & ‘key”; a password, digital cerlificate or other mechanism available only to authorized
users. Encryplion must uze a key length of at least 256 bits for symmelric keys, or 2048 bits for
asymmelric keys. When a symmetric key is used, the Advanced Encryplion Standard (AES) must
be used if avallable.

g. "FedRAMP® means the Federal Rigsk and Authorizafion Management Program (gsee
www fedramp.gov), which is an assessment and authorization process that federsl government
agencies have been directed to use to ensure security is in place when accessing Cloud computing
products and services.

h. "Hardened Password® means a siring of at lzast eight characters containing at least three of the
following four character classes: Uppercase alphabelic, lowercase alphabetic, numeral, and special
characiers such as an asterizk, ampersand, or exclamation point.

i. “Mohile Device® means a computing device, typically smaller than a notebook, which runs a mobile
operating system, such as i0S, Android, or Windows Phene. Mobile Devices include smart phones,
mast fablets, and other form factors.
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j.  "Multi-factor Authentication® means controliing aceess to computers and other IT rezources by
requiring two or more pieces of evidence that the user is who they daim fo be. These pieces of
evidence consigt of something the user knows, such as a password or PIN; something the user has
such as a key card, smart card, or physical token; and something the user is, a biometric idendifier
such as a fingerprint, facial scan, or retinal scan. "PIN” means a personal identification number, a
series of numbers which act as a passwond for a device. Since PINs are typically only four o six
characters, PINs are ususily used in conjunclion with another factor of authenlication, suchas a

fingerprint.

k. “Paortable Device™ means any computing device with a small form factor, designed o be ransported
from place to place. Portable devices are primarily battery powered devices with base computing
resources in the form of a processor, memory, storage, and network access. Examples inciude, but
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable
Device.

. “Poriable Media® means any machine readable media that may routinely be stored or moved
independently of computing devices. Examples include magnefic tapes, optical discs (CDs or
DVDs}, flash memory (thumb drive} devices, extemnal hard drives, and intemnal hard drives that have
been removed from a compuling device.

m. “Secure Area” means an area fo which only authorized representafives of the entity possessing the
Confidential Information have access, and access is confrolled through use of a key, card key,
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or
locked storage confainers (such as a filing cabinet or desk drawer) within a rpom, as long ag access
to the Confidential iInformation is not available to unauthorized personnel. In otherwize Secure
Areas, such as an office with restricted access, the Data must be secured in such a way as io
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized
Contractor staff are not present to ensure that non-authorized siaff cannot access it

n. “Trusted Network” means a network operated and maintained by the Contractor, which incdudes
zecurily controls sufficient fo protect DSHS Data on that network. Controls would include a firewall
between any other networks, access control lists on networking devices such as routers and
switches, and other such mechanisms which protect the confidentiality, integrity, and availabifity of
the Data.

0. “Unique User ID” means a string of characters that identifies a specific user and which, in
conjunction with a password, passphrase or other mechanism, authenticates a uzer fo an
information system.

L Authority. The security requirements described in this document refiect the applicable reguirements of
Standard 141.10 (httpg:ifocio wa.govipolicies) of the Office of the Chief Information Officer for the stafe
of Washington, and of the DSHS Information Security Policy and Standards Manual. Reference
material related to these requirements can be found here: hiipsJ/fwaw dshs wa goviffakeeping-dshs-
dient-information-private-and-secure, which is a site developed by the DSHS Information Security
Office and hested by DSHS Central Coniracis and Legal Services.

L Administrative Controls. The Contractor must have the following controls in place:

&. A documented security policy goveming the secure use of its computer network and systems, and
which defines sanctions that may be applied to Contractor staff for violating that policy.

b. Ifthe Data shared under this agreement is classified as Category 4, the Contractor must be aware
of and compliant with the applicable legal or regulatory requirements for that Category 4 Data.

¢. If Confidential information shared under this agreement is ciassified as Category 4, the Contractor
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must have a documented risk assessment for the system(s) housing the Category 4 Data.

4, Authorization, Authentication, and Access. In order to ensure that access to the Data is limited {0
authorized staff the Contractor must:

a. Have documented policies and procedures govemning access to gysbems with the shared Data.

b. Resirict access through administrative, physical, and technical controls to authorized staff.

¢. Ensure that user accounts are unique and that any given user acepunt logen 1D and password
combination is known anly o the one employee to whom that account is assigned. For purposes of
non-repudiation, it must always be possible to determine which employee performed a given action
on a gystem housing the Data based solely on the logon ID used to perform the aciion.

d. Ensure that only authorized users are capable of accezsing the Data.

2. Ensure that an employee's access to the Data is removed immediately:
{1) Upon suspecied compromise of the user credentials.

{2} When their employment, or the contract under which the Data is made availabie to them,
terminated.

{3) When they no longer need access to the Data o fulfill the requirements of the contract.

f. Have a process (o periodically review and verily that only authorized users have access to systems
containing DSHS Confidential Information.

G. When accessing the Data from within the Contractor's network ({the Data stays within the
Confractor's network at all imes), enforce password and logon requirements for users within the
Contractors network, including:

{1) A minimum length of 8 characters, and containing at least three of the foliowing character
ciasses: uppencase letters, lowercase leffers, numerals, and special characlers such as an
asterisk, ampersand, or exclamation pomt

{Z) That a pazswond does nol contain a user's name, logon D, or any form of their full name.

{3) That a password does not consist of a single dicionary word. A password may be formied as a
pasaphrase which consists of mulfiple dictionary words.

{4} That passwords are significantly different from the previous four passwords. Passwords that
increment by simply adding a number are not considered significantly different.

h. When accessing Confidential Information from an external location (the Data will traverse the
internet or otherwise travel outside the Contractor’s network), mitigate risk and enforce password
and fngon requirements for users by employing measures including:

{1) Ensuring mitigafions applied to the system don't allow end-user modification.
{2} Not allowing the use of dial-up conneclions.

{3} Using industry standard protocols and solutions for remote access. Examples would include
RADIUS and Citrix.
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(4} Encrypting all remote access fraffic from the exiernal workstation to Trusted Network orfo a
component within the Trusted Network. The traffic must be encrypted at all fimes while
fraversing any network, including the intemet, which iz not a Trusted Network.

{5) Ensuring that the remote access system prompts for re-authentication or performs automated
gezsion terminalion after no more than 30 minutes of inactivity.

{6) Ensuring uze of Multi-factor Authentication to connect from the extermnal end point to the intemal
end point.

i. Passwords or PIN codes may meet a lesser standard if uged in conjunction with another
authentication mechanism, such as a biometric (Engerprint, face recognifion, ins scan) or token
{scfbware, hardware, smart card, ste.) in that caze:

{11 The PIN or password must be at least 5 leliers or numbers when used in conjunction with at
least one other authentication factor

{2) Must not be comprised of all the same letter or number (11111, 22222, asaaa, would not be
accepiable)

{3) Must not contain a “run” of three or more consecutive numbers (12398, 98743 would not be
accepiable)

j. 1ithe contract specifically allows for the storage of Confidential Information on a Mobile Device,
passcodes used on the device must:

{1) Be a minimum of six alphanumeric characters.
{2) Contain at least three unique character classes {upper case, lower case, lefter, number).

{3} Not contain more than a three consecutive character run. Passcodes consisting of 12345, or
abod 12 would not be acceptable.

k. Render the device unusable after a maximum of 1D failed logon attempls.

5, Protection of Data. The Contractor agraes 1o store Data on one or more of the following media and
protect the Data as described:

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be
resiricted to Authorized Usen(s} by requiring logon to the local workstation using a Unique User iD
arvd Hardened Password or other authentication mechanizms which provide equal or greater
security, such as biomelrics or smant cards.

b. MNetwork server disks. For Data stored on hard disks mounted on network servers and made
available through shared folders, access to the Data will be restricted to Authorized Users through
the use of access control lists which will grant access only after the Authorized User has
authenticated to the network using 8 Unique User ID and Hardened Password or other
authentication mechanisms which provide equal or greater security, such as biometrics or smart
cards. Data on disks mounted to such servers must be located in an ares which is accessible only
to authorized personnel, with access controlled through use of a key, card key, combination lock, or
comparable mechanism.

For DSHS Confidential Information stored on these disks, deleling unneeded Data is sufficient as
long as the disks remain in a Secure Area and otherwizse mest the requirements listed in the above
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paragraph. Cestruction of the Data, as outlined below in Section 8 Data Disposition, may be
deferred until the disks are retired, replaced, or otherwize taken out of the Secure Area.

t. Optical dizcs (CDs or DVDs) in local workstation optical disc drives. Data provided by DSHS
on oplical discs which will be uzed in local workstation optical disc drives and which will not be
fransported out of a Secure Area. When nat in use for the contracted purpose, such discs must be
Stored in 8 Secure Area. Workstations which access DSHS Data on oplical discs must be located
in an area which is accessible only to authorized personnel, with access controlied through use of a
key, card key, combination lock, or comparable mechanism.

d. Optical discs {(CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by
DSHS on optlical discs which will be attached to network servers and which will not be transported
out of a Secure Area. Access bo Data on these discs will be resbicted i Authorized Users through
the use of access control lists which will grant access only afier the Authorized User has
authenticated {o the nebwork using a Unique User ID and Hardened Password or other
authentication mechanisms which provide equal or greater security, such as biometrics or smart
cards. Data on discs attached to such servers must be located in an area which is accessible only
to authorized personnel, with access conirolled through use of a key, card key, combination lock, or
comparable mechanism.

&. Paper documents. Any paper records must be protected by sloring the records in a Secure Area
which iz only accessible fo authorized personnel. When not in use, such records must be stored in
a Secure Area.

f. Remote Access. Access to and use of the Data over the State Govemnmental Network (SGN) or
Secure Access Washington {SAW) will be controlled by DSHS staff who will issue authentication
credentials {e.g. a8 Unigque User 1D and Hardened Password} to Authorized Users on Contractor's
staff. Contractor will nofify DSHS staff immediately whenever an Authorized User in possession of
such credentials is terminated or otherwise leaves the employ of the Contracter, and whenever an
Authorized User's dulies change such that the Authorized Uzer no longer requires access to
perform work for this Condract.

g. Data storage on poriable devices or media.

{1} Except where otherwise apecified herein, DSHS Data ghall not be stored by the Contractor on
portable devices or media unless specifically suthorized within the terms and conditions of the
Contract. If 30 authorized, the Data shall be given the following protections:

{a} Encrypt the Data.

{b) Control access to devices with a Unique User 1D and Hardened Password or sfronger
authentication method such as a physical token or biometrics.

{c} Manually lock devices whenever they are left unattended and set devices to lock
automatically after a period of inactivity, if this feature iz available. Maximum period of
inactivity is 20 minutes.

{d) Apply administrstive and physical security controls fo Poriable Devices and Poriable Media
by

i. Keeping them in & Secure Area when not in use,
ii. Using check-infcheck-out procedures when they are shared, and

iii. Taking frequent inventories.
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{2) When being transported outside of a Secure Area, Portable Devices and Portable Media with
DSHS Confidential information must be under the physical control of Contractor staff with
authorization to access the Dalta, even if the Data is encryplted.

h. Data stored for backup purposes.

{1} DSHS Confidential Information may be stored on Portable Media as part of a Contractor's
existing, documented backup process for business confinuity or disaster recovery purposes.
Such storage is authorized until such fime as that media would be reused during the course of
normal backup operations. If backup media is retired while DSHS Confidential Information still
existz upon it, such media will be destroyed at that time in accordance with the disposition
requirements below in Section 8 Date Disposition.

(2} Data may be stored on non-portable media {e.g. Storage Area Network drives, virtual media,
etc.} as part of a Contractor's existing, documented backup process for business continuily or
disaster recovery purposss. If 30, such media will be protected as otherwise described in this
exhibit. If this media is relired while DSHS Confidential Information still exists upon it, the data
will be destroyed at that ms in accordance with the dispesition requirements below in Section 8
Data Disposition.

i. Cloud storage. DSHS Confidential Information requires proteclions equal to or greater than those
specified elsewhere within this exhibit. Cloud storage of Dala is problematic as neither DSHS nor
the Contractor has control of the environment in which the Data is stored. For this reason:

{1) DSHS Data will not be stored in any consumer grade Cloud solution, undess all of the following
conditions are met.

{a) Contractor has written procedures in place govemning use of the Cloud storage and
Contractor attests in writing that all such procedures witl be uniformiy followed.

{b} The Data will be Encrypted while within the Contractor network.
{c) The Data will remain Enerypted during transmission to the Cloud.
{d} The Data will remain Encrypted at all fimes while residing within the Cloud siorage solution.

{e} The Contractor will possess a decryplion key for the Dats, and the decryplion key will be
possessed only by the Contractor and/or DSHS.

{f} The Data will not be downloaded to non-authorized systems, meaning systems that are not
on either the DSHS or Contractor networks.

{g} The Data will not be decrypted until downloaded onto a8 computer within the confrol of an
Authorized User and within either the DSHS or Contractor's network.

{2) Data will not be stored on an Enterprise Cloud storage solution unless etther:

{a} The Cloud storage provider is ireated as any other Sub-Contractor, and agrees in writing to
afl of the requirements within this exhibil; or,

{b} The Cloud storage solufion used is FedRAMP certified.
{3} i the Data includes protected health mformation covered by the Heatth Insurance Podtability and

Accountability Act (HIPAA], the Cloud provider must sign a Business Associate Agreement prior
to Data being stored in their Cloud solution.
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6. System Protection. To prevent compromige of gsystems which contain DSHS Data or through which
that Data passes:

a. Systems containing DSHS Data must have all security patches or holfixes applied within 3 months
of being made available.

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been
applied within the required meframes.

c. Systems containing DSHS Data shall have an Anti-Malware application, if available, installed.

d. Anti-Malware software shall be kept up fo date. The product, its anli-virus engine, and any mahware
database the system uses, will be no more than one update behind current.

7. Data Segregation.

a. DSHS Data must be segregated or ctherwise distinguishable from non-DSHE data. This iz to
enzure that when no longer needed by the Contractor, all DSHS Data can be identified for retum or
destruction. it alzo aids in determining whether DSHS Data has or may have been compromized in
the event of a security breach. As such, one of more of the following methods will be uzed for data

segregation.

{1) DSHS Data will be kept on media {e.g. hard disk, optical disc, tape, etc.) which will contain no
non-DSHS Data. Andlor,

{2) DSHS Data will be stored in a logical container on electronic media, such as a partition or folder
dedicated to DSHS Data.. Andior,

{3) DSHS Data will be stored in a database which will contain no non-DSHS data. Andior,

{4) DSHS Data will be stored within & database and will be distinguishable from non-DSHS data by
the value of a specific field or fields within database records.

{5) When stored as physical paper documents, DSHS Data will be physically segregated from non-
DSHS data in a drawer, folder, or other container.

b. When it is not feasible or practical 1o segregate DSHS Data from non-DSHS data, then both the
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in
this exhibit.

8. Data Dizposition. When the contracted work has been completed or when the Data is no longer
nesded, except as noted above in Section 5 b, Data shall be refumed to DSHS or destroyed. Media on
which Data may be stored and associated acceptable methods of destruction are as fullows:

Data stored on: Will be destroyed by:
Server or workstation hand disks, or Using a “wipe” utility which will overwrite the Data at
least three (3} imes using either random or single
Removable media (e.g. fioppies, USB flash drives, character data, or
portable hard disks) excluding optical dises

Degaussing sufficiently io enzure that the Data
cannot be reeonstructed, or

Physically destroying the disk
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Pé)er documents with sensitive or Confidential Recycling through & contracted firm, provided the
Information confract with the recycler assures that the
confidentiality of Data will be proftected.

Paper documents containing Confidential Information | On-site shredding, pulping, or incineration
requifing special handling {e.g. protected health

information)
Optical discs {e.g. CDs or DVDs) Incineration, shredding, or completely defacing the
readable surface with a coarse abrasive
| Magnetic tape aussing. incinerating or crogscut shredding
8. Hotification of Compromise or Potential Compromise. The compnomise or potential compromizse of

DSHS shared Data must be reported o the DSHS Contact designated in the Confract within one {1}
business day of discovery. If no DSHS Contact is designated in the Confract, then the notification must
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs wa.gov. Contractor must also
take aclions to mitigate the risk of loss and comply with any notification or other reguirements imposed
by law or DSHS.

10, Data shared with Subcontractors. fDSHS Data provided under this Contract iz to be shared with a
subconiractor, the Confract with the subcontractor must include alt of the data security provisions within
this Confract and within any amendments, aftachments, or exhibits within thiz Condract. If the
Contractor cannot protect the Data as arliculated within this Contract, then the confract with the sub-
Confractor must be submitted to the DSHS Contact specified for this contract for review and approval.
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AAA DSHS / HCA Systems Access Request s e

AAA Adding Users

Ankeahgencymmu{um request access o warious systems for its employees or confractors {AAA Users) under its Data
A@emh{DSA)MﬂSHSaﬂHCA. This Systems Access Request (SAR) form masst be signed by the AAA Authorizer and

AAA User then sent to the ALTSA SUA Coordinator wia secure email at: hosaasrequesi@idishes wa pow,

ARA Removing Users

The AAA Authorizer must also nodify the DEHS ALTSA SUA Coordinator using the SAR form within five {5) business days whenever an

employee {AAA User) with access rights leaves employment or has a change of duies such that the employee no longer requires.

access. [f the remvoval of access is emergent, please inchude that information with the request.

AAA Subcontractors Adding Users

¥ access is being requested by an AAA suboertracter, the subcontractor must send the SAR form fo the AAA via secure email, who will

then send it to the ALTSA SUA Coordinator via secure emall at hesaaamequestfidshs wa gov. The ALTSA SUA Coordinator wil

accept the completed SAR form only from the AAA, not he subcontractor.

AAA Subeontractors Removing Users

The AAA subcontractor must also use the SAR form o provide notice to the AAA withir Bve (5) business days whenever a

subcontractor employee {AAA User) with access rights leaves employment or has 3 change of duties such that the employes no longer

reguines access. If the removal of access is emergent, please inchede that information with the request.

DSHS and HCA will grant / remove the appropriale access permissions bo the AAA User,

REGUEST TYPE REQUESTING ORGAMIZATION AND MAILING ADDRESS DATE RECEIVED
[0 Mew user access

O Update usar access

[J Remowe user acoess USER'S CARE ID {IF APPLICABLE)
O Change user name

SYSTEMS ACCERS REQUESTED THROUGH ALTSA

[0 vPN* O ALTSA Data Mart - CARE O PRISM*

[0 ACES Oniine [J ALTSA DataMart ~P1/AFRS  [J Clent Regishy ®

[0 #One — Remove Only [ WaCareRpt Database

SYSTEME ADCESS REQUEST SET UP AT ASA LEVEL

[0 CARE Web Production + Practice [0 ADSA Reposting 0O @A Monitor

O Barcode Select ome. 3 CLGC 1 GetCare [ BGS — Background Check
0O ProviderOne View Only™ [ ACD - Select ame.

AAA | Subcontractor User information

LAST HAME FIRST NAME MIDDLE INITIAL
TIMLE PRIOR NAME [CHANGE NAME REQUEST

AAA { SUBCONTRACTCOR OFFICE ACCERS JUSTIFICATION

¥ Please inciude requred NS [see NSZUCEons) in aodibon 1o the 17-228.

= For ProviderOne, please fill out the separate Non-HCUA Employee Access Request form and send it as a separate regquest.

="  Reguired: The |0 Number is assigned by the AAA Authorizer.
= No generic email addresses (e g. Holmai, Gmail, Yahoo, elo.}
Protected Data Access Authorization
The HIPAA Security rule states that every employee that needs aceess o electronic Protecied Health informiation {(ePHI) receives
authorization from an appropriate authority and that the need for this access based on job function or responsibility is documented. |,
the undersigned AAA Authorizer, verily that the individual for whom this access s being requesied [AAA User) has a business need to
acoess his data, hﬁmﬂeﬁdﬂnmﬂﬂﬂ’ﬂﬁmaﬂdmwuiﬂ&wﬁymmgandhassmedmemndmm
Agreement on System Usage and Non- Disciosure of Confidential infoomation included with this Access Request This AAA User's
access ko this infonmation is appropriate under the HIPAA Infoemation Access Management standard. In addition, this employee has
bemrﬂsku@edmﬂ%d&duﬂﬁeﬁhﬁm&s{m)ﬂaﬂMmhwd&&duﬂﬁqa&s&n@maﬁts
aware that this type of data must be used only in accordance with these reguiations. 1 have also ensured fhat the necessary sieps
hawe been taken fo validate the AAA User's identity belore approving access in confidantial and protected information.

Authorizing Signature

AAA AUTHORIZER'S SIGNATURE DATE PRINTED NAME EMAIL ADDRESS

KC-569-24-B CK Foodbank
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AbA User Agreement oo System Usage and Non-disclosure of Confidential Information

Your AhA has entered into Data Share Agreement{s) with the state of Washingion Depantment of Social and Health Semvices (DSHS) and
Healih Care Authority (HCA) that wi allow you access to data and reconds that are deemed Confidential Information as defined below.
Prior to accessng this Confidential Information you must sign this AAA User Agreement System Usage and Non-Disclosure of Confidential

information (Agreament).

Confidential information

*Confidential Information™ means information $hat is exempt from disclosure 1o the public or other unathorized persons under Chapter
42.56 RCW or other federal or state laws. Confidential Information includes, but is not Gmited to, Protected Health Information and Personal

information.

"Protecied Health Information” means information that relates to: the provision of health care 1o an individual; the past. present, or future
physical or mental health or condition of an indvidual; or the past, present or future payment for provision of health care to an individual and
includes demographic information that identifiss the individual or can be used to identify the individual.

"Perscnal information” means information identfiable to any persen, inchsding, but not Emited to, information that relates tp a person’s
name, health, finances, education, business, use or receipt of governmental senvices er other activifies, addresses, telephone numbers,
social security numbers, driver license numbers, credit cand numbers, any other identifying numbers, and any financial identifiers.

Regulatory Requirements and Penalties

State laws {including, but not limited fo, RCAY 74.04.080, RCW 74.34.085, and RCW 7052 020 and federal reguilations (including, but not
timited o, HIPAA Prvacy and Security Rulas, 45 CFR Part 160 and Part 164, Confidentiality of Aleshol and Drug Abuse Patient Rerords,
42 CFR_ Part 2; md&fmuﬁmhbmﬂmm@h&mﬂﬂmeﬁm 42 CFR Part 431, Subpart F) paohibit unsuthorized ancess,
use, or disclosure of Confidential information. Violation of these laws may result in criminal or ciwil penalties or fines.

AAA User Assurance of Confidentiality

in consideration for DSHS and HCA granting me access to the PRISM, ProviderOne, or other sysiems and the Confidential infoemation in

these systems, { agree that I:

1) Will azcess, use, and disdose Confidential infermation only in accordance with the terms of this Agreement and consistent with

2) Have an authorized business requirement io access ant use DSHS or HCA systems and view DSHS or HGA Confidential information.

3) Wil mot use or disclose any Confidential information gained by reason of this Agreement for any commercial of personal purpose,
research or amy other purpose that is not directly connected with client care coendinafien and quality improvement.

4)  'Will mot use my access to look up or view infoomation about famdy members, foends, the relatives or friends of other employees, or
any persens who are rot directly refated to my assigned job duties.

5] Will nat diseuss Confidential informsation in public spaces in 3 manner in which unavthorized individuals could owerhear and will not
discuss Confidential information with unaudhecized individuals, inclutding spouses, domestic pariners, family members, or fisnds.

8) Wil protect all Confidentisl information against unauthorized use. access, disclosure, orloss by emgloying reasonable security
mm&ﬂmmmhmmmmmmm or other media containing Confidential information and viewing
Confidential anly on secure workstations in non-pubfic areas.

7) Wil not make copies of Confidential information or print sysiem screens unless necessary to perform my assigned job duties and will
not transfer any Confidential information io a portable electronic device or medium, or remove Confidential Information on a portable
device or mediem from facility premises, unless the information is encrypted and | have obtained prior permission from my supervisor.

8) Wil access, use or disclose only the “minimum necessary” Confidential information required i perfiorm my assigned job duties.

@) ‘Wil peotect my DSHS and HCA systems User 1D and password and not share them with anyone or aow others fo use any DSHS or
HCA system logped in as me.

10) Wil mot distribute, transfer, or ctherwise share any DSHS software with anyone.

11) Wil forward any requests that | may recsive to disclose Confidential Information to my supervisor for resolution and will immediately
inform my supenvisor of any actual or potential security breaches involving Confidential information, ot of any access to or use of
Confidential information by unauthorized users.

12) Understand at any time, DSHS or HCA may audit, investigate, monitor, access, and disdiose information about my use of the systems
and that my intentional or unintentional viclation of the terms of this Agreement may result in revocation of privieges to access the
systems, disciplinary actions against me. or possible civil or criminal penalties or fines.

13) Understand that my assurance of confidentiality and these requirements will continue and do not cease at the time | terminate my
relafionship with my empioyer.

Signature

AAA § SUBCONTRACTOR USER'S SIGNATURE DATE AAA USER'S PRINTED NAME

KC-569-24-B CK Foodbank

69



Exhibit B

AAA Systems Access Request Instructions
Please submit requests indiidually.
The AAA DBSHS T HCA Systems Access Request form csfmusehyAMenhhesimnomsidemd within the DSHS domain
;osl-ls&ewdl}u AAA entities have different procedures mm«uﬂ?miynfmeu’needed em access but wil use the

mformnsesystemsmmamgasetupuapprmﬂhyHcS DDA, or MSD. AAA entities will use this form when staff
transfer between agencies or to terminate access when employees leave employment.

Request Type

®  Check one of the options {New, Updaie, Remove. or Name change). Removal must be submitted within five {5} days of
exit.

# MNewuser— The user has been approved for access to one of the programs listed and has no previous requests
submitted.

Update user — User kas access to one or more of the systems listed but an additional access is needed. Only mark

the box next to the additional fam.

Remove user — Mark each of the boxes for which access is to be removed.

Change user name — Use to update the user name due t¢ a change. For ProviderOne this wil result in the

termination of the prior account and a new account created.

Requesting Drpanization and Mailing Address

*  Erderthe user's office name and address (subcontraciors enter their organization name and address).

System Access Requested Sections

*  Check the box next to seach system requested and attach any additions! documentation required for the program. #you
need a copy of the VPN form, please contact ALTSA. p

* ALTSA DataMart Accessis specific to each data source. i both data sources are needed, both boxes marst be selected.

*  Applications in the AAA section {Barcode, DDA / HCS Reporting, CARE, GA Monitor) are created at the AAA office. A

signed Mhi?—%hmmkmmuhw“ammmﬂmﬂm
account(s becreated.

* Note: 'me PRISM and Client Registry baxes should be checked if the new sfaff member wil be eligible for acress.
An exira step of user and ethics traning will be requived for all PRISM and Client Registry users and must be
compieted prior to system access.

# Barcode fisld can be one of the following options: All Case Managers, CM Supervisor, Clerical, Clerical
SBupemisor, Intem, Admin Hearing Coordinator, Barcode Specialist, CM JRP or AAA IT.

» ACD - Contracts Database can be one of the following options: £ - Sign Contracts; 5 — Create Contracis; or
# — Approve Confracis.

¥ ProviderOne — Fill out the HOA Non-Employee Access Request form and submit # separately to the ALTSA SUA
Coordinator. HCE Hon-Employee forms submitted %Cﬂsile, King, Kitsap, Pierce, Snohomish, and Yakama sheuld
be submitted using secure email or MFT {managed fite transfer).

AAA User Information

& Enterthe user nformation as indicated.
®  The AAA Authorizer wil assign an [D number from the list provided by the ALTSA SUA Coordinator.
* Form wil be rejected if this field is lefthlank.
® Under AA% Office enter the ARA Authorizer's regional offics.
Access Justification
®  Enierreason access is needed such as Sase Management and Coordination, Nursing Coordination, QOversight and
Authorizing Signature
= AAA Authorizer - the authorizer will be verified by the ALTSA SUA Coordinator.

Note: MAAuﬁmrmers:gnaﬁueguMes that the staff member who & asking for access is eligible for the systems
access requested

Mon-Disclosure of Confidential Information

®  Ensure that the AAA staff member has read the AAA User Agreement on Systemn Uisage and Non-disclosure

of ConBdential Information on the second page of the AAA Systems Access Request form.

®  Enderthe requesting user's name and have them sign and date the agreement

%

¥y

Once completed, scan both sides of the form and email to hesaaareguestfidshs wa gov using secure email. Do not
email forms directly to ALTSA Helpdesk or ALTSA Helpdesk staff.

KC-569-24-B CK Foodbank
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AAA Systems Access Request
Frequently Asked Questions {FAG]

Why was my form rejected?
*  Missing information:
¥ The Employee ID field is jeft blank
¥ Barcode or ACD profie selection is missing
*  Incomect information:
# Email address is invalid {e.g. emaiing credentials results in 2 bounce-back or is an Outlook .com, Gmail, ete. address)
# Employee ID is already in use — check your spreadsheet and ensure the EID hasn't been used before
*  Fomm is not signed.
¥*  Ensurme both the AAA Authorizer and AAA User have signed in the appropriate fields

= VPH request form is missing from the request.

KC-569-24-B CK Foodbank
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ACORD CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
3/31/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

Central Kitsap Food Bank, Inc.
PO Box 748

PRODUCER ﬁm;f” Trina Maher

Kuresman Insurance PEHOENIE £ (360)692-6131 m)é Noj: (360)692-6187
9307 Bay Shore Dr NW EMAL . trinam@kuresmanins.com

Ste 101 INSURER(S) AFFORDING COVERAGE NAIC #
Silverdale WA  98383-8350 INSURERA: WEST AMERICAN INSURANCE CO

INSURED INSURER B: OHIO SECURITY INSURANCE CO

INSURER ¢ : OHTO CASUALTY INSURANCE CO

INSURER D :
INSURER E :
Silverdale WA 98383 INSURER F :
COVERAGES CERTIFICATE NUMBER:CL2631115142 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL [SUBR POLICY EFF_ | POLICY EXP
LTR TYPE OF INSURANCE NSD | WvD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
A CLAIMS-MADE OGGUR PREMISES (Ea occurrence) $ 1,000,000
X BEKW56224254 4/3/2026 4/3/2027 MED EXP (Any one person) $ 15,000
PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy ,___l s ‘:' Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: Expense Mod Factor 1 $
B | AUTOMOBILE LIABILITY BAS57701854 RS TE D SINGLE LINIT $ 1,000,000
ANY AUTO BODILY INJURY (Per person) | §
ALL OWNED SCHEDULED .
AUTOS nos BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
HIRED AUTCS AUTOS (Per_accident)
$
C | X | UMBRELLALIAB X | occur US056224254 4/3/2026 | 4/3/2027 | EACH OCCURRENCE $ 2,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 2,000,000
X | peD | ] RETENTION § 10,000 $
A |WORKERS COMPENSATION BRWS6224254 PER X | O1F-
AND EMPLOYERS' LIABILITY N | STATUTE [ ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? D N/A
{Mandatory in NH) E.L. DISEASE - EAEMPLOYEE | § 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 2,000,000

AGREEMENT PER CG8810.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
CERTIFICATE HOLDER IS LISTED AS ADDITIONAL INSURED FOR GENERAL LIARILITY BY WRITTEN AGREEMENT PER CG8810.

INSURANCE IS PRIMARY AND NON CONTRIBUTORY WITH A WAIVER OF SUBROGATION FOR GENERAL LIABILITY BY WRITTEN

ADDITIONAL INSURED FOR COMMERCIAL AUTO PER AC8501 BY WRITTEN AGREEMENT.

CERTIFICATE HOLDER

CANCELLATION

KITSAP COUNTY DIV OF AGING
AND LONG TERM CARE

STACY SMITH, DIRECTOR

614 DIVISION ST MS5

PORT ORCHARD, WA 98366

|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Mark Maberry/MWM P . D0

© 1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD

INS025 (201401)




COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL GENERAL LIABILITY EXTENSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

INDEX

SUBJECT

NON-OWNED AIRCRAFT

NON-OWNED WATERCRAFT

PROPERTY DAMAGE LIABILITY - ELEVATORS

EXTENDED DAMAGE TO PROPERTY RENTED TO YOU (Tenant’s Property Damage)
MEDICAL PAYMENTS EXTENSION

EXTENSION OF SUPPLEMENTARY PAYMENTS - COVERAGES A AND B

ADDITIONAL INSUREDS - BY CONTRACT, AGREEMENT OR PERMIT

PRIMARY AND NON-CONTRIBUTORY- ADDITIONAL INSURED EXTENSION
ADDITIONAL INSUREDS - EXTENDED PROTECTION OF YOUR "LIMITS OF INSURANCE"

WHO IS AN INSURED - INCIDENTAL MEDICAL ERRORS/MALPRACTICE AND WHO IS AN
INSURED - FELLOW EMPLOYEE EXTENSION - MANAGEMENT EMPLOYEES

NEWLY FORMED OR ADDITIONALLY ACQUIRED ENTITIES
FAILURE TO DISCLOSE HAZARDS AND PRIOR OCCURRENCES
KNOWLEDGE OF OCCURRENCE, OFFENSE, CLAIM OR SUIT
LIBERALIZATION CLAUSE

BODILY INJURY REDEFINED

EXTENDED PROPERTY DAMAGE

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US -
WHEN REQUIRED IN A CONTRACT OR AGREEMENT WITH YOU

© 2013 Liberty Mutual Insurance

CG 88 10 04 13 Includes copyrighted material of Insurance Services Office, Inc., with its permission.

CG 88 1004 13
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ARV

With respect to coverage afforded by this endorsement, the provisions of the policy apply unless modified by
the endorsement.

A.

w

NON-OWNED AIRCRAFT

Under Paragraph 2. Exclusions of Section | - Coverage A - Bodily Injury And Property Damage Liability,
exclusion g. Aircraft, Auto Or Watercraft does not apply to an aircraft provided:

1. It is not owned by any insured;

2. ltis hired, chartered or loaned with atrained paid crew;

3. The pilot in command holds a currently effective certificate, issued by the duly constituted authority of
the United States of America or Canada, designating her or him a commercial or airline pilot; and

4. ltis not being used to carry persons or property for a charge.

However, the insurance afforded by this provision does not apply if there is available to the insured other
valid and collectible insurance, whether primary, excess (other than insurance written to apply specifically
in excess of this policy), contingent or on any other basis, that would also apply to the loss covered under
this provision.

NON-OWNED WATERCRAFT
Under Paragraph 2. Exclusions of Section | - Coverage A - Bodily Injury And Property Damage Liability,
Subparagraph (2) of exclusion g. Aircraft, Auto Or Watercraft is replaced by the following:

This exclusion does not apply to:

(2) A watercraft you do not own that is:

(a) Less than 52 feet long; and
(b) Not being used to carry persons or property for a charge.

PROPERTY DAMAGE LIABILITY - ELEVATORS

1. Under Paragraph 2. Exclusions of Section | - Coverage A - Bodily Injury And Property Damage Liabil-
ity, Subparagraphs (3), (4) and (6) of exclusion j. Damage To Property do not apply if such "property
damage” results from the use of elevators. For the purpose of this provision, elevators do not include
vehicle lifts. Vehicle lifts are lifts or hoists used in automobile service or repair operations.

2. The following is added to Section IV - Commercial General Liability Conditions, Condition 4. Other
Insurance, Paragraph b. Excess Insurance:

The insurance afforded by this provision of this endorsement is excess over any property insurance,
whether primary, excess, contingent or on any other basis.

EXTENDED DAMAGE TO PROPERTY RENTED TO YOU (Tenant’s Property Damage)
If Damage To Premises Rented To You is not otherwise excluded from this Coverage Part:
1. Under Paragraph 2. Exclusions of Section | - Coverage A - Bodily Injury and Property Damage Liability:

a. The fourth from the last paragraph of exclusion j. Damage To Property is replaced by the follow-
ing:
Paragraphs (1), (3) and (4) of this exclusion do not apply to "property damage" (other than damage
by fire, lightning, explosion, smoke, or leakage from an automatic fire protection system) to:
() Premises rented to you for a period of 7 or fewer consecutive days; or
(ii) Contents that you rent or lease as part of a premises rental or lease agreement for a period of
more than 7 days.

Paragraphs (1), (3) and (4) of this exclusion do not apply to "property damage" to contents of
premises rented to you for a period of 7 or fewer consecutive days.

A separate limit of insurance applies to this coverage as described in Section Il - Limits of
Insurance.
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b. The last paragraph of subsection 2. Exclusions is replaced by the following:

Exclusions c¢. through n. do not apply to damage by fire, lightning, explosion, smoke or leakage
from automatic fire protection systems to premises while rented to you or temporarily occupied by
you with permission of the owner. A separate limit of insurance applies to Damage To Premises
Rented To You as described in Section lll - Limits Of Insurance.

2. Paragraph 6. under Section Ili - Limits Of Insurance is replaced by the following:

6. Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the most we will
pay under Coverage A for damages because of "property damage" to:

a. Any one premise:
(1) While rented to you; or
(2) While rented to you or temporarily occupied by you with permission of the owner for
damage by fire, lightning, explosion, smoke or leakage from automatic protection sys-
tems; or
b. Contents that you rent or lease as part of a premises rental or lease agreement.

3. As regards coverage provided by this provision D. EXTENDED DAMAGE TO PROPERTY RENTED TO
YOU (Tenant’s Property Damage) - Paragraph 9.a. of Definitions is replaced with the following:

9.a. A contract for a lease of premises. However, that portion of the contract for a lease of premises
that indemnifies any person or organization for damage by fire, lightning, explosion, smoke, or
leakage from automatic fire protection systems to premises while rented to you or temporarily
occupied by you with the permission of the owner, or for damage to contents of such premises
that are included in your premises rental or lease agreement, is not an "insured contract".

E. MEDICAL PAYMENTS EXTENSION

If Coverage C Medical Payments is not otherwise excluded, the Medical Payments provided by this policy
are amended as follows:

Under Paragraph 1. Insuring Agreement of Section | - Coverage C - Medical Payments, Subparagraph
(b) of Paragraph a. is replaced by the following:

(b) The expenses are incurred and reported within three years of the date of the accident; and
F. EXTENSION OF SUPPLEMENTARY PAYMENTS - COVERAGES A AND B
1.  Under Supplementary Payments - Coverages A and B, Paragraph 1.b. is replaced by the following:

b. Up to $3,000 for cost of bail bonds required because of accidents or traffic law violations arising
out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We do not have
to furnish these bonds.

2. Paragraph 1.d. is replaced by the following:

d. All reasonable expenses incurred by the insured at our request to assist us in the investigation or
defense of the claim or "suit", including actual loss of earnings up to $500 a day because of time
off from work.

G. ADDITIONAL INSUREDS - BY CONTRACT, AGREEMENT OR PERMIT

1. Paragraph 2. under Section Il - Who Is An Insured is amended to include as an insured any person or
organization whom you have agreed to add as an additional insured in a written contract, written
agreement or permit. Such person or organization is an additional insured but only with respect to
liability for "bodily injury”, "property damage" or "personal and advertising injury" caused in whole
or in part by:

a. Your acts or omissions, or the acts or omissions of those acting on your behalf, in the performance
of your on going operations for the additional insured that are the subject of the written contract or
written agreement provided that the "bodily injury" or "property damage" occurs, or the "per-
sonal and advertising injury" is committed, subsequent to the signing of such written contract or
written agreement; or
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b. Premises or facilities rented by you or used by you; or

c. The maintenance, operation or use by you of equipment rented or leased to you by such person or
organization; or

d. Operations performed by you or on your behalf for which the state or political subdivision has
issued a permit subject to the following additional provisions:

(1) This insurance does not apply to "bodily injury", "property damage", or "personal and ad-
vertising injury" arising out of the operations performed for the state or political subdivision;

(2) This insurance does not apply to "bodily injury" or "property damage" included within the
"completed operations hazard".

(3) Insurance applies to premises you own, rent, or control but only with respect to the following
hazards:

(a) The existence, maintenance, repair, construction, erection, or removal of advertising
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees,
hoist away openings, sidewalk vaults, street banners, or decorations and similar expo-
sures; or

(b) The construction, erection, or removal of elevators; or
(¢) The ownership, maintenance, or use of any elevators covered by this insurance.

However:
1. The insurance afforded to such additional insured only applies to the extent permitted by law; and

2. If coverage provided to the additional insured is required by a contract or agreement, the insur-
ance afforded to such additional insured will not be broader than that which you are required by
the contract or agreement to provide for such additional insured.

With respect to Paragraph 1.a. above, a person’s or organization’s status as an additional insured
under this endorsement ends when:

(1) All work, including materials, parts or equipment furnished in connection with such work, on
the project (other than service, maintenance or repairs) to be performed by or on behalf of the
additional insured(s) at the location of the covered operations has been completed; or

(2) That portion of "your work™ out of which the injury or damage arises has been put to its
intended use by any person or organization other than another contractor or subcontractor
engaged in performing operations for a principal as a part of the same project.

With respect to Paragraph 1.b. above, a person’'s or organization’s status as an additional insured
under this endorsement ends when their written contract or written agreement with you for such
premises or facilities ends.

With respects to Paragraph 1.c. above, this insurance does not apply to any "occurrence" which takes
place after the equipment rental or lease agreement has expired or you have returned such equipment
to the lessor.

The insurance provided by this endorsement applies only if the written contract or written agreement
is signed prior to the "bodily injury" or "property damage".

We have no duty to defend an additional insured under this endorsement until we receive written
notice of a "suit" by the additional insured as required in Paragraph b. of Condition 2. Duties In the
Event Of Occurrence, Offense, Claim Or Suit under Section IV - Commercial General Liability Condi-
tions.
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2. With respect to the insurance provided by this endorsement, the following are added to Paragraph 2.
Exclusions under Section | - Coverage A - Bodily Injury And Property Damage Liability:

This insurance does not apply to:
a. "Bodily injury" or "property damage" arising from the sole negligence of the additional insured.

b. "Bodily injury" or "property damage" that occurs prior to you commencing operations at the
location where such "bodily injury” or "property damage" occurs.

c. "Bodily injury", "property damage" or "personal and advertising injury" arising out of the render-
ing of, or the failure to render, any professional architectural, engineering or surveying services,
including:

(1) The preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions,
reports, surveys, field orders, change orders or drawings and specifications; or

(2) Supervisory, inspection, architectural or engineering activities.

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in
the supervision, hiring, employment, training or monitoring of others by that insured, if the "occur-
rence" which caused the "bodily injury" or "property damage", or the offense which caused the
"personal and advertising injury”, involved the rendering of, or the failure to render, any professional
architectural, engineering or surveying services.

d. "Bodily injury" or "property damage" occurring after:

(1) All work, including materials, parts or equipment furnished in connection with such work, on
the project (other than service, maintenance or repairs) to be performed by or on behalf of the
additional insured(s) at the location of the covered operations has been completed; or

(2) That portion of "your work" out of which the injury or damage arises has been put to its
intended use by any person or organization other than another contractor or subcontractor
engaged in performing operations for a principal as a part of the same project.

e. Any person or organization specifically designated as an additional insured for ongoing operations
by a separate ADDITIONAL INSURED -OWNERS, LESSEES OR CONTRACTORS endorsement is-
sued by us and made a part of this policy.

3. With respect to the insurance afforded to these additional insureds, the following is added to Section Il
- Limits Of Insurance:

If coverage provided to the additional insured is required by a contract or agreement, the most we will
pay on behalf of the additional insured is the amount of insurance:

a. Required by the contract or agreement; or

b. Available under the applicable Limits of Insurance shown in the Declarations;

whichever is less.

This endorsement shall not increase the applicable Limits of Insurance shown in the Declaratio ns.

H. PRIMARY AND NON-CONTRIBUTORY ADDITIONAL INSURED EXTENSION

This provision applies to any person or organization who qualifies as an additional insured under any form
or endorsement under this policy.

Condition 4. Other Insurance of SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is amend-
ed as follows:

a. The following is added to Paragraph a. Primary Insurance:

If an additional insured’s policy has an Other Insurance provision making its policy excess, and you
have agreed in a written contract or written agreement to provide the additional insured coverage on a
primary and noncontributory basis, this policy shall be primary and we will not seek contribution from
the additional insured’s policy for damages we cover.
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b. The following is added to Paragraph b. Excess Insurance:

When a written contract or written agreement, other than a premises lease, facilities rental contract or
agreement, an equipment rental or lease contract or agreement, or permit issued by a state or political
subdivision between you and an additional insured does not require this insurance to be primary or
primary and non-contributory, this insurance is excess over any other insurance for which the addi-
tional insured is designated as a Named Insured.

Regardless of the written agreement between you and an additional insured, this insurance is excess
over any other insurance whether primary, excess, contingent or on any other basis for which the
additional insured has been added as an additional insured on other policies.

. ADDITIONAL INSUREDS - EXTENDED PROTECTION OF YOUR "LIMITS OF INSURANCE"

This provision applies to any person or organization who qualifies as an additional insured under any form
or endorsement under this policy.

1. The following is added to Condition 2. Duties In The Event Of Occurrence, Offense, Claim or Suit:

An additional insured under this endorsement will as soon as practicable:

a. Give written notice of an "occurrence" or an offense that may result in a claim or "suit" under
this insurance to us;

b. Tender the defense and indemnity of any claim or "suit" to all insurers whom also have
insurance available to the additional insured; and

c. Agree to make available any other insurance which the additional insured has for a loss we
cover under this Coverage Part.

d. We have no duty to defend or indemnify an additional insured under this endorsement until
we receive written notice of a "suit" by the additional insured.

2. The limits of insurance applicable to the additional insured are those specified in a written contract
or written agreement or the limits of insurance as stated in the Declarations of this policy and
defined in Section Il - Limits of Insurance of this policy, whichever are less. These limits are
inclusive of and not in addition to the limits of insurance available under this policy.

J. WHO IS AN INSURED - INCIDENTAL MEDICAL ERRORS/MALPRACTICE
WHO IS AN INSURED - FELLOW EMPLOYEE EXTENSION - MANAGEMENT EMPLOYEES

Paragraph 2.a.(1) of Section Il - Who Is An Insured is replaced with the following:
(1) "Bodily injury" or "personal and advertising injury":

(a) To you, to your partners or members (if you are a partnership or joint venture), to your members (if
you are a limited liability company), to a co-"employee" while in the course of his or her employ-
ment or performing duties related to the conduct of your business, or to your other "volunteer
workers" while performing duties related to the conduct of your business;

(b) To the spouse, child, parent, brother or sister of that co-"employee" or "volunteer worker" as a
consequence of Paragraph (1) (a) above;

(c}) For which there is any obligation to share damages with or repay someone else who must pay
damages because of the injury described in Paragraphs (1) (a) or (b) above; or

(d) Arising out of his or her providing or failing to provide professional health care services. However,
if you are not in the business of providing professional health care services or providing profes-
sional health care personnel to others, or if coverage for providing professional health care ser-
vices is not otherwise excluded by separate endorsement, this provision (Paragraph (d)) does not
apply.

Paragraphs (a) and (b) above do not apply to "bodily injury" or "personal and advertising injury” caused by
an "employee" who is acting in a supervisory capacity for you. Supervisory capacity as used herein means
the "employee’s" job responsibilities assigned by you, includes the direct supervision of other "employ-
ees" of yours. However, none of these "employees" are insureds for "bodily injury" or "personal and
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advertising injury” arising out of their willful conduct, which is defined as the purposeful or willful intent to
cause "bodily injury” or "personal and advertising injury", or caused in whole or in part by their intoxica-
tion by liguor or controlled substances.

The coverage provided by provision J. is excess over any other valid and collectable insurance available to
your "employee".

K. NEWLY FORMED OR ADDITIONALLY ACQUIRED ENTITIES
Paragraph 3. of Section 1l - Who Is An Insured is replaced by the following:

3. Any organization you newly acquire or form and over which you maintain ownership or majority
interest, will qualify as a Named Insured if there is no other similar insurance available to that
organization. However:

a. Coverage under this provision is afforded only until the expiration of the policy period in
which the entity was acquired or formed by you;

b. Coverage A does not apply to "bodily injury" or "property damage" that occurred before you
acquired or formed the organization; and

c. Coverage B does not apply to "personal and advertising injury” arising out of an offense
committed before you acquired or formed the organization.

d. Records and descriptions of operations must be maintained by the first Named Insured.

No person or organization is an insured with respect to the conduct of any current or past partnership, joint
venture or limited liability company that is not shown as a Named Insured in the Declarations or qualifies
as an insured under this provision.

L. FAILURE TO DISCLOSE HAZARDS AND PRIOR OCCURRENCES

Under Section IV - Commercial General Liability Conditions, the following is added to Condition 6. Repre-
sentations:

Your failure to disclose all hazards or prior "occurrences" existing as of the inception date of the policy
shall not prejudice the coverage afforded by this policy provided such failure to disclose all hazards or
prior "occurrences" is not intentional.

M. KNOWLEDGE OF OCCURRENCE, OFFENSE, CLAIM OR SUIT

Under Section IV - Commercial General Liability Conditions, the following is added to Condition 2. Duties
In The Event of Occurrence, Offense, Claim Or Suit:

Knowledge of an "occurrence", offense, claim or "suit" by an agent, servant or "employee"” of any
insured shall not in itself constitute knowledge of the insured unless an insured listed under Paragraph
1. of Section Il - Who Is An Insured or a person who has been designated by them to receive reports of
"occurrences”, offenses, claims or "suits" shall have received such notice from the agent, servant or
"employee”.

N. LIBERALIZATION CLAUSE

If we revise this Commercial General Liability Extension Endorsement to provide more coverage without
additional premium charge, your policy will automatically provide the coverage as of the day the revision is
effective in your state.

O. BODILY INJURY REDEFINED
Under Section V - Definitions, Definition 3. is replaced by the following:

3. "Bodily Injury" means physical injury, sickness or disease sustained by a person. This includes
mental anguish, mental injury, shock, fright or death that results from such physical injury, sick-
ness or disease.
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P. EXTENDED PROPERTY DAMAGE
Exclusion a. of COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE LIABILITY is replaced by the
following:

a. Expected Or Intended Injury

"Bodily injury" or "property damage" expected or intended from the standpoint of the insured.
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of
reasonable force to protect persons or property.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US - WHEN REQUIRED IN A
CONTRACT OR AGREEMENT WITH YOU

o

Under Section IV - Commercial General Liability Conditions, the following is added to Condition 8. Trans-
fer Of Rights Of Recovery Against Others To Us:

We waive any right of recovery we may have against a person or organization because of payments we

make for injury or damage arising out of your ongoing operations or "your work" done under a

contract with that person or organization and included in the "products-completed operations hazard"

provided:

1. You and that person or organization have agreed in writing in a contract or agreement that you
waive such rights against that person or organization; and

2. The injury or damage occurs subsequent to the execution of the written contract or written agree-
ment.
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POLICY NUMBER: COMMERCIAL AUTO
AC 85010618

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BUSINESS AUTO COVERAGE ENHANCEMENT
ENDORSEMENT

This endorsement modifies insurance provided under the following:
BUSINESS AUTO COVERAGE FORM

With respect to coverage afforded by this endorsement, the provisions of the policy apply unless modified by the
endorsement.

If the policy to which this endorsement is attached also contains a Business Auto Coverage Enhancement
Endorsement with a specific state named in the title, this endorsement does not apply to vehicles garaged in that
specified state.

COVERAGE INDEX

SUBJECT PROVISION NUMBER
ACCIDENTAL AIRBAG DEPLOYMENT 13
ADDITIONAL INSURED BY CONTRACT, AGREEMENT OR PERMIT 4
AMENDED DUTIES IN THE EVENT OF ACCIDENT, CLAIM, SUIT OR LOSS 21
AMENDED FELLOW EMPLOYEE EXCLUSION 6
AUDIO, VISUAL AND DATA ELECTRONIC EQUIPMENT COVERAGE 15
BODILY INJURY REDEFINED 25
EMPLOYEES AS INSUREDS (Including Employee Hired Auto) 3
EXTRA EXPENSE — BROADENED COVERAGE 11
GLASS REPAIR — WAIVER OF DEDUCTIBLE 17
HIRED AUTO COVERAGE TERRITORY 23
HIRED AUTO PHYSICAL DAMAGE (Including Employee Hired Auto) 7
LOAN / LEASE GAP (Coverage Not Available In New York) 16
NEWLY FORMED OR ACQUIRED SUBSIDIARIES 2
PARKED AUTO COLLISION COVERAGE (WAIVER OF DEDUCTIBLE) 18
PERSONAL EFFECTS COVERAGE 12
PHYSICAL DAMAGE — ADDITIONAL TRANSPORTATION EXPENSE COVERAGE 9
PHYSICAL DAMAGE DEDUCTIBLE — VEHICLE TRACKING SYSTEM 14
PRIMARY AND NON-CONTRIBUTORY — WRITTEN CONTRACT OR WRITTEN AGREEMENT 24
RENTAL REIMBURSEMENT 10
SUPPLEMENTARY PAYMENTS 5
TOWING AND LABOR 8
TRAILERS — INCREASED LOAD CAPACITY 1
TWO OR MORE DEDUCTIBLES 19
UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS 20
WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US 22

SECTION | - COVERED AUTOS is amended as follows:
1. TRAILERS - INCREASED LOAD CAPACITY

The following replaces Paragraph C.1. Certain Trailers, Mobile Equipment And Temporary Substitute
Autos of SECTION | - COVERED AUTOS: '
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"Trailers" with a load capacity of 3,000 pounds or less designed primarily for travel on public roads.

SECTION Il - LIABILITY COVERAGE is amended as follows:

2. NEWLY FORMED OR ACQUIRED SUBSIDIARIES

SECTION Il - LIABILITY COVERAGE, Paragraph A.1. Who Is An Insured is amended to include the following
as an "insured":

d.

Any legally incorporated subsidiary of which you own more than 50 percent interest during the policy period.
Coverage is afforded only for 90 days from the date of acquisition or formation. However, "insured" does
not include any organization that:

(1) Is a partnership or joint venture; or

(2) Is an "insured" under any other automobile policy except a policy written specifically to apply in excess
of this policy; or

(3) Has exhausted its Limit of Insurance or had its policy terminated under any other automobile policy.

Coverage under this provision d. does not apply to "bodily injury” or "property damage" that occurred before
you acquired or formed the organization.

3. EMPLOYEES AS INSUREDS

SECTION Il - LIABILITY COVERAGE, Paragraph A.1. Who Is An Insured is amended to include the following
as an "insured":

e.

Any "employee" of yours while using a covered "auto” you do not own, hire or borrow but only for acts within
the scope of their employment by you. Insurance provided by this endorsement is excess over any other
insurance available to any "employee".

Any "employee" of yours while operating an "auto" hired or borrowed under a written contract or agreement
in that "employee’s" name, with your permission, while performing duties related to the conduct of your
business and within the scope of their employment. Insurance provided by this endorsement is excess over
any other insurance available to the "employee”.

4. ADDITIONAL INSURED BY CONTRACT, AGREEMENT OR PERMIT

SECTION Il - LIABILITY COVERAGE, Paragraph A.1. Who Is An Insured is amended to include the following
as an "insured":

g.

Any person or organization with respect to the operation, maintenance or use of a covered "auto", provided
that you and such person or organization have agreed in a written contract, written agreement, or permit
issued to you by governmental or public authority, to add such person, or organization, or governmental or
public authority to this policy as an "insured".

However, such person or organization is an "insured":

(1) Only with respect to the operation, maintenance or use of a covered "auto”;

(2) Only for "bodily injury" or "property damage" caused by an "accident” which takes place after you
executed the written contract or written agreement, or the permit has been issued to you; and

(3) Only for the duration of that contract, agreement or permit.
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The "insured"” is required to submit a claim to any other insurer to which coverage could apply for defense
and indemnity. Unless the "insured" has agreed in writing to primary noncontributory wording per
enhancement number 24, this policy is excess over any other collectible insurance.

5. SUPPLEMENTARY PAYMENTS

SECTION Il — LIABILITY COVERAGE, Coverage Extensions, 2.a. Supplementary Payments, Paragraphs
(2) and (4) are replaced by the following:

(2) Up to $3,000 for cost of bail bonds (including bonds for related traffic violations) required because of an
"accident” we cover. We do not have to furnish these bonds.

(4) All reasonable expenses incurred by the "insured" at our request, including actual loss of earnings up to
$500 a day because of time off from work.

6. AMENDED FELLOW EMPLOYEE EXCLUSION

In those jurisdictions where, by law, fellow "employees” are not entitled to the protection afforded to the
employer by the workers compensation exclusivity rule, or similar protection, the following provision is added:

SECTION Il - LIABILITY, Exclusion B.5. Fellow Employee does not apply if the "bodily injury" results from the
use of a covered "auto" you own or hire if you have workers compensation insurance in force for all of your
"employees” at the time of "loss".
This coverage is excess over any other collectible insurance.

SECTION Ill - PHYSICAL DAMAGE COVERAGE is amended as follows:

7. HIRED AUTO PHYSICAL DAMAGE

Paragraph A.4. Coverage Extensions of SECTION Ill - PHYSICAL DAMAGE COVERAGE, is amended by
adding the following:

If hired "autos™ are covered "autos” for Liability Coverage, and if Comprehensive, Specified Causes of Loss or
Collision coverage are provided under the Business Auto Coverage Form for any "auto” you own, then the
Physical Damage coverages provided are extended to "autos":

a. You hire, rent or borrow; or

b. Your "employee" hires or rents under a written contract or agreement in that "employee’s" name, but only
if the damage occurs while the vehicle is being used in the conduct of your business,

subject to the following limit and deductible:
a. The most we will pay for "loss" in any one "accident” or "loss" is the smallest of:
(1) $50,000; or
(2) The actual cash value of the damaged or stolen property as of the time of the "loss"; or

(3) The cost of repairing or replacing the damaged or stolen property with other property of like kind and
quality, minus a deductible.

b. The deductible will be equal to the largest deductible applicable to any owned "auto" for that coverage.

c. Subject to the limit, deductible and excess provisions described in this provision, we will provide coverage
equal to the broadest coverage applicable to any covered "auto" you own.
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d. Subject to a maximum of $1,000 per "accident”, we will also cover the actual loss of use of the hired "auto"
if it results from an "accident”, you are legally liable and the lessor incurs an actual financial loss.

e. This coverage extension does not apply to:
(1) Any "auto" that is hired, rented or borrowed with a driver; or

(2) Any "auto" that is hired, rented or borrowed from your "employee" or any member of your "employee’s"
household.

Coverage provided under this extension is excess over any other collectible insurance available at the time of
"loss".

8. TOWING AND LABOR

SECTION Il - PHYSICAL DAMAGE COVERAGE, Paragraph A.2. Towing, is amended by the addition of the

following;

We will pay towing and labor costs incurred, up to the limits shown below, each time a covered "auto” classified

and rated as a private passenger type, "light truck” or "medium truck" is disabled:

a. For private passenger type vehicles, we will pay up to $75 per disablement.

b. For "light trucks", we will pay up to $75 per disablement. "Light trucks" are trucks that have a gross vehicle
weight (GVW) of 10,000 pounds or less.

c. For "medium trucks", we will pay up to $150 per disablement. "Medium trucks" are trucks that have a gross
vehicle weight (GVW) of 10,001 — 20,000 pounds.

However, the labor must be performed at the place of disablement.

9. PHYSICAL DAMAGE — ADDITIONAL TRANSPORTATION EXPENSE COVERAGE
Paragraph A.4.a. Coverage Extensions, Transportation Expenses of SECTION lil - PHYSICAL DAMAGE
COVERAGE, is amended to provide a limit of $50 per day and a maximum limit of $1,500.

10. RENTAL REIMBURSEMENT

SECTION lll - PHYSICAL DAMAGE COVERAGE, A. Coverage, is amended by adding the following:

a. We will pay up to $75 per day for rental reimbursement expenses incurred by you for the rental of an "auto”
because of "accident" or "loss", to an "auto" for which we also pay a "loss" under Comprehensive, Specified
Causes of Loss or Collision Coverages. We will pay only for those expenses incurred after the first 24 hours
following the "accident" or "loss" to the covered "auto.”

b. Rental Reimbursement requires the rental of a comparable or lesser vehicle, which in many cases may be
substantially less than $75 per day, and will only be allowed for the period of time it should take to repair or
replace the vehicle with reasonable speed and similar quality, up to a maximum of 30 days.

c. We will also pay up to $500 for reasonable and necessary expenses incurred by you to remove and replace
your tools and equipment from the covered "auto". This limit is excess over any other collectible insurance.

d. This coverage does not apply unless you have a business necessity that other "autos" available for your
use and operation cannot fill.

e. If "loss" results from the total theft of a covered "auto" of the private passenger type, we will pay under this
coverage only that amount of your rental reimbursement expenses which is not already provided under
Paragraph 4. Coverage Extension.
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f. No deductible applies to this coverage.
g. The insurance provided under this extension is excess over any other collectible insurance.

If this policy also provides Rental Reimbursement Coverage you purchased, the coverage provided by this
Enhancement Endorsement is in addition to the coverage you purchased.

For the purposes of this endorsement provision, materials and equipment do not include "personal effects" as
defined in provision 12.B.

11. EXTRA EXPENSE - BROADENED COVERAGE

Under SECTION Ill - PHYSICAL DAMAGE COVERAGE, A. Coverage, we will pay for the expense of
returning a stolen covered "auto” to you. The maximum amount we will pay is $1,000.

12. PERSONAL EFFECTS COVERAGE
A. SECTION Il - PHYSICAL DAMAGE COVERAGE, A. Coverage, is amended by adding the following:
If you have purchased Comprehensive Coverage on this policy for an "auto" you own and that "auto” is
stolen, we will pay, without application of a deductible, up to $600 for "personal effects" stolen with the
"auto."
The insurance provided under this provision is excess over any other collectible insurance.

B. SECTION V — DEFINITIONS is amended by adding the following:

For the purposes of this provision, "personal effects" mean tangible property that is worn or carried by an
"insured." "Personal effects" does not include tools, equipment, jewelry, money or securities.

13. ACCIDENTAL AIRBAG DEPLOYMENT
SECTION lli - PHYSICAL DAMAGE COVERAGE, B. Exclusions is amended by adding the following:

If you have purchased Comprehensive or Collision Coverage under this policy, the exclusion for "loss" relating
to mechanical breakdown does not apply to the accidental discharge of an airbag.

Any insurance we provide shall be excess over any other collectible insurance or reimbursement by
manufacturer’s warranty. However, we agree to pay any deductible applicable to the other coverage or
warranty.

14. PHYSICAL DAMAGE DEDUCTIBLE — VEHICLE TRACKING SYSTEM
SECTION IlIl - PHYSICAL DAMAGE COVERAGE, D. Deductible, is amended by adding the following:
Any Comprehensive Deductible shown in the Declarations will be reduced by 50% for any "loss" caused by
theft if the vehicle is equipped with a vehicle tracking device such as a radio tracking device or a global position
device and that device was the method of recovery of the vehicle.

15. AUDIO, VISUAL AND DATA ELECTRONIC EQUIPMENT COVERAGE

SECTION lll - PHYSICAL DAMAGE COVERAGE, B. Exclusions, Paragraph a. of the exception to exclusions
4.c. and 4.d. is deleted and replaced with the following:

Exclusions 4.c. and 4.d. do not apply to:
a. Electronic equipment that receives or transmits audio, visual or data signals, whether or not designed solely

for the reproduction of sound, if the equipment is:
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(1) Permanently installed in the covered "auto" at the time of the "loss" or removable from a housing unit
that is permanently installed in the covered "auto"; and

(2) Designed to be solely operated by use from the power from the "auto's" electrical system; and

(3) Physical damage coverages are provided for the covered "auto".

If the "loss" occurs solely to audio, visual or data electronic equipment or accessories used with this
equipment, then our obligation to pay for, repair, return or replace damaged or stolen property will be
reduced by a $100 deductible.

16. LOAN / LEASE GAP COVERAGE (Not Applicable In New York)

A. Paragraph C. Limit Of Insurance of SECTION lll - PHYSICAL DAMAGE COVERAGE is amended by
adding the following:

The most we will pay for a "total loss" to a covered "auto” owned by or leased to you in any one "accident”
is the greater of the:

1. Balance due under the terms of the loan or lease to which the damaged covered "auto” is subject at
the time of the "loss" less the amount of:

a.

j-

Overdue payments and financial penalties associated with those payments as of the date of the
"loss";

Financial penalties imposed under a lease due to high mileage, excessive use or abnormal wear
and tear;

Costs for extended warranties, Credit Life Insurance, Health, Accident or Disability Insurance
purchased with the loan or lease;

Transfer or rollover balances from previous loans or leases;
Final payment due under a "Balloon Loan";

The dollar amount of any unrepaired damage which occurred prior to the "total loss" of a covered
"auto";

Security deposits not refunded by a lessor;

All refunds payable or paid to you as a result of the early termination of a lease agreement or as a
result of the early termination of any warranty or extended service agreement on a covered "auto";

Any amount representing taxes;

Loan or lease termination fees; or

2. The actual cash value of the damage or stolen property as of the time of the "loss".

An adjustment for depreciation and physical condition will be made in determining the actual cash value
at the time of the "loss". This adjustment is not applicable in Texas.

B. Additional Conditions

This coverage applies only to the original loan for which the covered "auto” that incurred the "loss" serves
as collateral, or lease written on the covered "auto" that incurred the "loss".
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C. SECTION V — DEFINITIONS is changed by adding the following:
As used in this endorsement provision, the following definitions apply:

"Total loss" means a "loss" in which the cost of repairs plus the salvage value exceeds the actual cash
value.

A "balloon loan" is one with periodic payments that are insufficient to repay the balance over the term of
the loan, thereby requiring a large final payment.

17. GLASS REPAIR — WAIVER OF DEDUCTIBLE

Paragraph D. Deductible of SECTION Il - PHYSICAL DAMAGE COVERAGE is amended by the addition of
the following:

No deductible applies to glass damage if the glass is repaired rather than replaced.
18. PARKED AUTO COLLISION COVERAGE (WAIVER OF DEDUCTIBLE)

Paragraph D. Deductible of SECTION lll - PHYSICAL DAMAGE COVERAGE is amended by the addition of
the following:

The deductible does not apply to "loss" caused by collision to such covered "auto” of the private passenger type
or light weight truck with a gross vehicle weight of 10,000 Ibs. or less as defined by the manufacturer as
maximum loaded weight the "auto” is designed to carry while it is:

a. Inthe charge of an "insured”;

b. Legally parked; and

c. Unoccupied.

The "loss" must be reported to the police authorities within 24 hours of known damage.

The total amount of the damage to the covered "auto" must exceed the deductible shown in the Declarations.

This provision does not apply to any "loss" if the covered "auto" is in the charge of any person or organization
engaged in the automobile business.

19. TWO OR MORE DEDUCTIBLES

Under SECTION [ll - PHYSICAL DAMAGE COVERAGE, if two or more company policies or coverage forms
apply to the same "accident", the following applies to Paragraph D. Deductible:

a. If the applicable Business Auto deductible is the smaller (or smallest) deductible, it will be waived; or

b. If the applicable Business Auto deductible is not the smaller (or smallest) deductible, it will be reduced by
the amount of the smaller (or smallest) deductible; or

c. If the "loss" involves two or more Business Auto coverage forms or policies, the smaller (or smallest)
deductible will be waived.

For the purpose of this endorsement, company means any company that is part of the Liberty Mutual Group.
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SECTION IV — BUSINESS AUTO CONDITIONS is amended as follows:

20.

21.

22,

23.

UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS
SECTION IV- BUSINESS AUTO CONDITIONS, Paragraph B.2. is amended by adding the following:

If you unintentionally fail to disclose any hazards, exposures or material facts existing as of the inception date
or renewal date of the Business Auto Coverage Form, the coverage afforded by this policy will not be prejudiced.

However, you must report the undisclosed hazard of exposure as soon as practicable after its discovery, and
we have the right to collect additional premium for any such hazard or exposure.

AMENDED DUTIES IN THE EVENT OF ACCIDENT, CLAIM, SUIT OR LOSS
SECTION IV — BUSINESS AUTO CONDITIONS, Paragraph A.2.a. is replaced in its entirety by the following:
a. Inthe event of "accident", claim, "suit" or "loss", you must promptly notify us when it is known to:

(1) You, if you are an individual;

(2) A partner, if you are a partnership;

(3) Member, if you are a limited liability company;

(4) An executive officer or the "employee" designated by the Named Insured to give such notice, if you are
a corporation.

To the extent possible, notice to us should include:
(a) How, when and where the "accident" or "loss" took place;
(b) The "insured's" name and address; and
(¢} The names and addresses of any injured persons and witnesses.
WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US

SECTION IV — BUSINESS AUTO CONDITIONS, Paragraph A.5. Transfer Of Rights Of Recovery Against
Others To Us, is amended by the addition of the following:

If the person or organization has in a written agreement waived those rights before an "accident"” or "loss", our
rights are waived also.

HIRED AUTO COVERAGE TERRITORY

SECTION IV — BUSINESS AUTO CONDITIONS, Paragraph B.7. Policy Period, Coverage Territory, is
amended by the addition of the following:

f. For "autos" hired 30 days or less, the coverage territory is anywhere in the world, provided that the
"insured’s" responsibility to pay for damages is determined in a "suit", on the merits, in the United States,
the territories and possessions of the United States of America, Puerto Rico or Canada or in a settlement

we agree to.

This extension of coverage does not apply to an "auto” hired, leased, rented or borrowed with a driver.
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24. PRIMARY AND NON-CONTRIBUTING IF REQUIRED BY WRITTEN CONTRACT OR WRITTEN
AGREEMENT

The following is added to SECTION IV — BUSINESS AUTO CONDITIONS, General Conditions, B.5. Other
Insurance and supersedes any provision to the contrary:

This Coverage Form's Covered Autos Liability Coverage is primary to and will not seek contribution from any
other insurance available to an "insured" under your policy provided that:

1. Such "insured" is a Named Insured under such other insurance; and

2. You have agreed in a written contract or written agreement that this insurance would be primary and would
not seek contribution from any other insurance available to such "insured".

SECTION V — DEFINITIONS is amended as follows:
25. BODILY INJURY REDEFINED
Under SECTION V — DEFINITIONS, Definition C. is replaced by the following:

"Bodily injury” means physical injury, sickness or disease sustained by a person, including mental anguish,
mental injury, shock, fright or death resulting from any of these at any time.
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