CONTRACT NO. KC-568-24-B
KITSAP COUNTY CONTRACT FACE SHEET
FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS
CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and
includes the information provided below. A pass-through entity must provide the best available

information when some of the information below is unavailable and supplement answers with
unavailable information later obtained. All information below is required.

Subrecipient's unique entity identifier: LD6MNJ62JQD1
Federal Award Identification Number (FAIN): NA- state funded program
Federal Revenue Award Date: NA- state funded program

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027

X

Check to verify the information is in contract:

X

Subrecipient's name (must match the name associated with its unique entity identifier):

X

Federal award identification: NA- State funded program

X Subaward Budget Period Start and End Date: NA

X Amount of Federal Funds Obligated in the subaward: NA

X Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including
current financial obligation: NA

X Total Amount of the Federal Award committed to the subrecipient by the pass-through
entity: NA

X Federal award project description, as required by the Federal Funding Accountability and
Transparency Act (FFATA): NA

X Name of Federal agency, pass-through entity, and contact information for awarding official
of the pass-through entity: NA

X Dollar amount made available under each Federal award and the Assistance Listings
Number at the time of disbursement: NA

Indirect cost rate for the Federal award (including if the de minimis rate is used in

accordance with § 200.414): NA
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KC-568-24-B
UEI: LD6MNJ62JQD1

HUMAN SERVICES AGING AND LONG TERM CARE PROGRAM SERVICES CONTRACT

AMENDMENT

This Human Services, Aging and Long Term Care Program Services Contract Amendment
("Amendment”) is between Kitsap County, a Washington state municipal corporation, with its
principal offices at 614 Division Street, Port Orchard, Washington 98366, (“County”), and Helpline
House, a Washington state nonprofit corporation, having its principal office at 282 Knechtel Way
NE Bainbridge Island, WA 98110 (“Contractor”).

The parties executed KC-568-24 effective October 15, 2024, which was subsequently amended by
KC-568-24-A (collectively “Contract”), which the parties desire to amend subject to the terms and
conditions of the Amendment.

NOW THEREFORE, the parties agree as follows:

1. Term. Section 1 of the Contract is amended to extend the termination date to June 30, 2027,
unless terminated or extended.

2. Compensation. Subsection 4.2 of the Contract is amended to increase the maximum total
amount payable under the Contract by $46,750.20, resulting in a new total compensation amount
of $143,825.20. Unearned funds from the prior Contract term ending June 30, 2026 have lapsed
and will not be carried forward.

3. Effective Date. This Amendment is effective on July 1, 2026 (“Effective Date”).

4. Attachment B: Statement of Work. Attachment B, Section D (Program and Service Description)

and Section E (Program goals) are amended and replaced with the following:

D. PROGRAM and SERVICE DESCRIPTION

The Senior Soup and Sandwich program will provide every person over the age of 60 years
with a brown baglunch of a healthy cup of soup and sandwich. These meals-to-go will
be available between the hours of 10:00am - 4:00pm, Tuesday, Wednesday, Thursday

and Friday.

The food will be refrigerated and distributed in a brown paper bagwith plasticware,
napkin and single serving condiments included. The program will use Helpline
House funds to purchase brown paper bags, condiments, napkins and plasticware.
The program will use Kitsap County funds to purchase the food/meals.

Soup will be served in a sealed to-go container which is also suitable for freezing or
immediate consumption.

1.  Project Timeline

July 1, 2026- June 30,
2027

Senior Soup & Sandwich willbe available between the hours of
10:00am - 4:00pm, Tuesday, Wednesday, Thursday and Friday.

June 30, 2027

Report successes and assess next steps for program development

KC-568-24-B Helpline House (BI)



E. PROGRAM GOALS:

Monthly projected number served | 320
Yearly projected number served 500

5. Attachment C: Budget Summary. Attachment C of the Contract is deleted in its entirety and
replaced with Revised Attachment C, which is aftached and incorporated by reference.

6. Attachment D: Interlocal Agreement. Attachment D of the Contract is deleted in its entirety and
replaced with Revised Attachment D, which is attached and incorporated by reference.

7. Attachment E: Data Share Agreement. Attachment E of the Contract is deleted in its entirety and
replaced with Revised Attachment E, which is attached and incorporated by reference.

8. Ratifition. To the extent that any services were provided or payments were made between July
1, 2026 and the date of full execution of this Amendment, the parties hereby ratify and approve
such actions, intending them to be governed by the terms and conditions of the Contract as
amended herein.

9. Terms Unchanged. Except as expressly provided in this Amendment, all other terms and
conditions of the Contract, including any prior amendments, remain unchanged and in full force

and effect.

10. Counterparts/Electronic Signature. This Amendment may be executed in several counterparts,
each of which shall be deemed an original, but all of which together shall constitute one and the
same agreement. Facsimile, email, or other electronically delivered signatures of the parties shall
be deemed to constitute original signatures and duplicate originals.

11. Authorizations. The signatories to this Amendment represent that they have been appropriately
authorized to enter into this Amendment on behalf of the party for whom they sign, and that no
further action or approvals are necessary before execution of this Amendment.

7 h
Dated this @ day of é yl { 1 , 2026 Dated this Z4 day of Wzoze

HELPLINE HOUSE BOARD OF COUNTY COMMISSIONERS
KITSAP COUNTY, WASHINGTON

r\? ’) O
% & ’ | /\ 7” W &
ey (t’/ /i Q{ (Y & ==
Maria Metzler, Executive‘ﬁ@tdr . ORAN ROOT, Chair

E ROLFES, Commisgfoner

. '-7-“0‘

KATHERINE WALTERS, Commissioner

ATTEST: Z ""j,'
Clara Jewell, Interim Clérk of the Board




REVISED ATTACHMENT C

Budget Summary for SFY 2027

Payment amount and schedule are set forth below. Unearned funds from the previous Contract
period ending June 30, 2026 have lapsed and will NOT be carried forward.

Budget Table
July 1, 2026 - June 30, 2027

07/01/2026 10/01/2026 01/01/2027 04/01/2027
Program/Funding Source Total thru thru thru thru
09/30/2026 12/31/2026 03/31/2027 06/30/2027
Goods- Senior Soup & Sandwich $ 46,750.20 $11,687.55 $11,687.55 | $11,687.55 $11,687.55
Staff Time - $ - $ - $ -1 $ $ -
Equipment - $ - $ $ -1 $ - S -
Total Project $ 46,750.20 $ 11,687.55 $11,687.55 $11,687.55 $11,687.55
Funding Source CFDA # Amount
Senior Nutrition -state funded program NA $ 46,750.20

KC-568-24-B Helpline House (BI)




REVISED ATTACHMENT D
SFY2027 INTERLOCAL AGREEMENT

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the
Kitsap County Area Agency on Aging is subject to the provisions of the applicable Interlocal
Agreement between the Department of Social and Health Services and the Area Agency on
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on
Aging and the Contractor. When referencing the applicable Interlocal Agreement in relation to
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor
replaces AAA.

AAA General Terms And Conditions

1. Amendment. This Agresment, or any term or condition, may be modified only by a written amendment
signed by both parlies. Only personnel authorized to bind each of the parlies shall sign an amendment.

2, Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obfigations
derived from this Agreement to a third party without the prior, written consent of the DSHS Contracts
Administrator and the writien assumpfion of the AAA's obligations by the third party.

3. Client Abuse. The AAA shall report all instances of suspected client abuse to DSHS, in accordance
with RCW 74.34.

4. Client Grievance, The AAA shall establish a system through which applicants for and recipients of
services under the approved area plans may present grievances about the activities of the AAA or any
subcontractor(s) related to gervice delivery. Clients receiving Medicaid funded services must be
informed of their right to a fair hearing regarding service efigibility specified in WAC 388-02 and under
he provisions of the Administrative Procedures Act, Chapter 34.05 RCW.

5, Compliance with Applicable Law. At all times during the term of this Agreement, the AAA and DSHS
shall comply with al applicable federal, state, and local laws, regulations, and rules, including but not
Emited to, mdwmimlmxsﬂregum

6. Confidentiality. The parties shall use Personal information and other confidential information gained
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not
otherwise disclose, transfer, or sefl any such information io any other party, except as provided by law
or, in the case of Personal information except as provided by law or with the prior written consent of the
person to whom the Personal Information pertains. The parties shall maintain the confidentiality of all
Personal Information and other confidential information gained by reason of this Agreement and ghall
retum or certify the destruction of such information if requesied in writing by the party to the Agreement
that provided the information.

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA cerfifies that the AAA is in
compliance with Chapler 42.23 RCW and ahall comply with Chapter 42.23 RCW throughout the term of
this Agreement.

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not
presently debamed, suspended, proposed for debarment, declared ineligible, or voluntarly excluded
from participating in this Agreement by any Federal department or agency. The AAA also agrees o
inchude the above requirement in all subconiracts into which @t enters, resulting directly from the AAA’s
duty to provide services under this Agreement.

9. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve
the dispute informally and af the lowest level. if a dispute cannot be resolved informally, the AAA shall
present their grievance in writing to the Assizstant Secretary for Aging and Long-Temn Support
Administration. The Assistant Secretary ehall review the facts, contract terms and applicable statutes
and rules and make a determination of the dispute. if the dispute remains unresolved after the
Assistant Secretary’s determination, either party may request intervention by the Secretary of DSHS, in
which event the Secretary’s process shall control. The Secretary will make a determination within 45
days. Participation in this disputie process shall precede any judicial or quasi-judicial action and shall
be the final administrative remedy available to the parties. However, if the Secretary's determination is
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting
the Secretary’s determination.

40. Drug-Free Workplace. The AAA shall maintain a work place free from alechol and drug abuse.

DSHS Central Contract Sesvices Page 2
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11.

12.

13

14.

15,

AAA General Terms And Conditions

Entire Agreement. This Agreement including all documents attached to or incorporated by reference,
contain all the terms and conditions agreed upon by the parties. Mo other understandings or
representations, oral or otherwise, negarding the subject matter of this Agreement, shall be deemed to
exist or bind the parties.

Governing Law and Venue. The laws of the State of Washingion govem this Agreement. in the
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this
Agreement, venue shall be proper only as provided in RCW 36.01.050.

Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim siatus as,
an officer, employee, or agent of DSHS or the Siate of Washington. The AAA shall not claim for itself
or ita employees any rights, privileges, or benefits, which would accrue to an employee of the State of
Washington. The AAA shall indemnify and hold harmiess DSHS from all obligations to pay or withhold
federal or state taxes or contributions on behalf of the AAA or the AAA’s employees.

Inzpection. Either party may request reasonable access to the other party’s reconds and place of
business for the Emited purpose of monitoring, auditing, and evaluating the other party's compliance
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for
one (1) year following terminafion or expiralion of this Agreement, the parties shall, upon receving
reasonable written nofice, provide the other party with access o its place of business and to its records
which are relevant fo its compliance with this Agreement and applicable laws and regulations. This
provision shall not be construed to give either party access to the other pardy's records and place of
business for any other purpose. Nething herein shell be construed to authorize either party to possess
or copy records of the other party.

AAA Provider Contracting insurance Requirements

The AAA shall include the following insurance reguirements in all AAA Provider Coniracts entered into
pursuant to this Contract, at AAA Provider Contractor's expense, the following insurance coverages,
and comply with the following insurance requirements.

a. General Liability Insurance

The AAA Provider Contractor shall maintain Commercial General Liability insurance or Buziness
Liabifity Insurance, no less comprehensive than coverage under- insurance Service Offices, Inc.
{ISO) form CG 00-D1, including coverage for bodily injury, property damage, and contractual
liability. The amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000
Ceneral Aggregate. The policy shall include liability arising out of the parties’ performance under
their Contract, including but not limited to premises, operations, independent contractors, products-
completed operations, personal injury, advertising injury, and Biabfity assumed under an insured
contract. The AAA, its elected and appaointed officials, agents, and employees of the state, shall be
named as addifional insureds.

b. in lieu of general Eability insurance mentioned in Subzection a. above, if the AAA Provider
Confractor is a scle proprietor with less than three {3) contracts, the AAA Provider Confractor may
choose one of the following three {3) general Bability policies, but only if attached {o a professional
liability policy. if selected the policy shall be maintained for the life of the contract.

Supplemental Liabiity Insurance, including coverage for bodily injury and property damage that will
cover the AAA Provider Contractor wherever the service is performed with minimum limits of

DSHS Central Contract Services Page 3
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AAA General Terms And Conditions

$2,000,000 per occurrence; and 54,000,000 General Aggregate. The AAA, its elected and
appointed officials, agents, and employees shall be named as additiona! insureds;

Or

Workplace Liability insurance, including coverage for badily injury and property damage that
provides coverage wherever the service is performed with minimum fimits of $2,000,000 per
occurrence; and $4,000 000 General Aggregate. The AAA, its elected and appointed officials,
agents, and employees shall be named as addiional insured:

Oor

Premises Liability Insurancs if services are provided ondy at their recognized place of business,
inciuding coverage for bodily injury, property damage with minimum imits of $2,000,000 per
cecurrence; and $4,000,000 General Aggregate. The AAA, ils elected and appointed officials,
agents, and employees ghall be named ag additional insureds.

¢. Professional Liability—if needed (emors & omissions)

The AAA Provider Cantractor shall maintain insurance of at least §$1,000,000 per ccourmence,
$2,000,000 General Aggregate for malpracfice or errors and omissions coverage agamst liability for
damages because of perzonal injury, bodily injury, death, or damage o property, including loss of
use, and damages because of negligent acts, ermors, and omissions in any way related to this
contract.

d. Workerg' Compensation
The AAA contractor shall comply with all applicable Workers' Compensation, occupational disease,
and occupational health and safety laws and requialions. The AAA, State of Washington, and

DSHS shall not be held responsible for claims for Workers® Compenszation under Tifle 51 RCW by
the AAA Provider Contractor or its employees under such laws and regulations.

e. Employees and Volunteers
Insurance required of the AAA Provider Confractor under the Contract shadl include coverage for
the actzs and omigsions of the AAA Provider Contracior's employees and volunteers. In addition, the
AAA Provider Confracts shall ensure that all employees and volunieers who use vehicles o

transport clients or deliver services have personal automobile insurance and current driver's
ficenses.

f. Separation of insureds

All insurance policies ghall include coverage for cross liabidity and contain a "Separation of
Insureds” provision.

g. Insurers
The AAA contractor shall obtain insurance from nsurance companies idenfified as an admitied
insurerfcarrier in the State of Washington, with a current Best's Reporis’ rating of A-, Clase Vi, or
betfer.

h. Evidence of Coverage

DSHS Central Cantract Services Page 4
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AAA General Terms And Conditions

The AAA Provider Contractor shall, upon request by AAA, submit a copy of the Certificate of
insurance, policy, and additional insured endorsement for each coverage required of the AAA
Provider Contractor under this Contract. The Cerificate of insurance shall identify the AAA as the
Cerlificate Holder. A duly authorized representalive of each insurer, showing compliance with the
insurance requirements specified in this Contract, shall execute each Certificate of insurance.

The AAA Provider Contractor shall maintain copies of Certificate of Insurance, policies, and
additional insured endorsements for each AAA Provider Contracior as evidence that each AAA
Provider Contractor maintaing insurance as required by the Confract.

i. Material Changes

The insurer shall give the AAA point of contact listed on page one of this Confract 45 days advance
written notice of canceliation or non-renewal of any insurance policy required under this Contract. If
canceliation is due fo non-payment of premium, the insurer shall give the AAA ten (10) days
advance written notice of cancellation. Failure to provide nofice as required may resuff in
termination of the Contract.

j Waiver of Subrogation

AAA confracior waives all rights of subrogation against the AAA and DSHS for the recovery of
damages are or would be covered by insurance required under the Contract. AAA contracior
agrees to obtain any endorsement that may be neceszary to affect this waiver of subrogation, but
this provision applies whether or not the AAA and DSHS receive the waiver of subrogation
endorsement from the insurer.

k. Coverage Limils

By requiring insurance, the AAA does not represent that the coverage and limits required in this
Contract will be adequate to protect the AAA Provider Coniractor. Such coverage and Emits shall
not Emit the AAA Provider Contractor's Bability in exeess of the required coverage and Emits, and
shall not Emit the AAA Provider Contracior's kability under the indemnities and reimbursements
granted to the AAA, the State, and DSHS in this Condract.

i. Primary Coverage

All AAA Provider Contractor's insurance provided in compliance with this Confract shall be primary
and shall not seek confribution from insurance or self-insurance programs afforded to or maintained
by the AAA. Insurance or self-insurance programs afforded to or maintained by the AAA shallbe in
excess of, and shall not contribute with, insurance required of the AAA Provider Confractor and any
AAA Provider Contractor's Contractor under this Confract.

m. Waiver

The AAA confractor waives all rights, clasims, and causes of action against the AAA, the State of
Washington, and DSHS for the recovery of damages fo the extent 3aid damages are covered by
insurance maintained by AAA Provider Contrachor.

n. Liabifity Cap
Any limitation of lisbility cap set forth in this Confract shall not preclude the AAA from claiming
under any insurance maintained by the AAA confractor pursuant to this Contract, up to the policy
fimits.

DEHS Central Contract Senvices Page S
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AAA General Terms And Conditions

©. Business Automobile Liability Insurance

The AAA contractor shall maintain & Business Automobile Policy on all vehicles used o transport
clients, inchding vehicles hired by the AAA contractor or ovmed by the AAA Provider Contractor's
employees, volunteers or others, with the following minimum fimits: $1,000,000 per accident
combined single limit. The AAA Provider Contracior's eamier shall provide the AAA with a waiver of
subrogafion or name the AAA as an additional insured.

p. indemnification and Hold Harmiess

{1) The AAA Provider Coniractor shall be responsible for and shall indemnify, defend, and hold the
AAA and DSHS harmmless from any and all claims, costs, charges, penalties, demands, losses,
liabiliies, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating
to a) the AAA contractor’s performance o failure to perform this Contract, or b) the acts or
omissions of the AAA contractor.

{2) The AAA contractor's duty fo indemnify, defend, and hold the AAA and DSHS harmless from
any and all claims, costs, charges, penaltiez, demands, losses, kabilities, damages, judgments,
or fines shall include the AAA and DSHS’ personnel-related costs, reasonable attorney's fees,
court costs, and ail related expenses.

(3) The Contractor waives its immunity under Title 51 RCW to the extent it is required to indemnify,
defend, and hold harmiegs the State and its agencies, officials, agenta, or employees.

{4) Nething in this term shall be construed as a modification or limitation on the AAA confractor's
obligation to procure nsurance in accordance with this Coniract or the scope of said insurance.

16. Insurance Required for AAA.

DSHS certifies that it is self-insured under the Staie’s self-insurance fiability program, as provided by
RCW 4.92.130, and ghall pay for logses for which it ia found lable.

The AAA certifies, by checking the appropriate box below, initialing to the left of the box selected, and
signing this Agreement, that:

SASS [¥] The contractor is self-insured or insured through a risk pool and shall pay for losses
for which it is found liable and shall, prior to the execution of this Agreement by DSHS, provide proof
of coverage to the effect to the DSHS contact on page one of this Agreement ; or

[[] The Contractor maintains the fypes and amounts of insurance identified below and shall,
prior to the execution of this Agreement by DSHS, provide certlificates of insurance io the effect to the
DSHS contact on page one of this Agreement.

ins! (% include coverage of bodily injury, properly damage,
and contractual fiability, with the following minimum timits: Each occurrence--$2 000,000; General
Aggregate—$4,000,000. The policy shall include liability arising out of premises, injury, and iabiity
assumed under an insured confract. The State of Washington, DSHS, its elected and appointed
officiale, agenis, and employees, shall be named a3 additional insureds.

17. Maintenance of Records. During the term of this Agreement and for six (6) years following termination
or expiration of this Agreement, both parties ghall maintain records sufficient fo:

a. Document performance of all acts required by law, reguiation, or this Agreement;

DSHS Central Contract Serdes Page &
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15,

20.
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22,

AAA General Terms And Conditions

b. Cemonstrate accounting procedures, practices, and records that sufficiently and properly document
the AAA's invoices fo DSHS and all expenditures made by the AXA o perform as required by this
Agreement.

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of
its organization’s structure, tax status, capabifiies. and performance.

Medicaid Fraud Control Unit (MFCU}. As required by federal reguiations, the Health Care Authority,
the Depariment of Social and Health Services, and any contractors or subcontractors, shall promptly
comply with all MFCU requests for records or information. Records and information includes, but is not
limited {0, records on micro-fiche, fim, scanned or imaged documents, namatives, computer data, hard
copy files, verbal information, or any other information the MFCU determines may be useful in camying
out itz responsibilities.

Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwizse provided
herein, the inconsistency shall be resolved by giving precedence, in the following order, to:

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan;
b. Siate of Washington statues and reguiations;

¢. Al TSA Management Bulletins and policy manuals;

d. This Agreement; and

e. The AAA’s Area Plan.

Ownership of Client Assets. The AAA shall ensure that any client for whon the AAA or
Subcontractor is providing services under this Agreement shall have unrestricted access to the client's
personal property. For purposes of this paragraph, client's personal property does not periain to client
records. The AAA or Subcontractor shall not interfere with the client's ownership, possession, or use of
such property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately
release to the client andfor DSHS &l of the client’'s personal property.

Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this
Agreement shall be owned by DSHS and shall be "work made for hire” as defined by Title 17 USCA,
Section 101. This matesial includes, but is not limited to: books; computier programs; documents; films;
pamphiets; reports; sound reproductions; studies; surveys; tapes; andfor fraining materials. Material
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by
the AAS and is not “work made for hire”; however, DSHS shall have a license of perpetual duration to
use, modify, and distribute this material at no charge to DSHS, provided that such license shall be
Imited to the extent which the AAA has a right to grant such a license.

Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property,
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA.
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for
the purpose of camying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA shall request disposition instructions from DSHS. i the per unit fair market vahue of
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation.

Proceeds from the sale or [ease of praperiy that was purchased with revenue accrued under the Case
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Network
programs.

DSHS Central Contract Senvices Page T
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AAA General Terms And Conditions

When supplies with a total aggregate fair market value over $5000 are no longer needed for the
purpose of carrying out this Agreement, or this Agreement is ferminated or expired and will not be
renewed, the AAA shall request disposition instructions from DSHS. [f the total aggregate fair market
value of equipment is under $5000, the AAA may relain, sell, or dispose of it with no further obligation.

Digposition and maintenance of property shall be in accordance with 45 CFR Parls 92 and 74.

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Titie to property,
equipment and supplies purchased by DSHS and provided to the AAA to camry out the aclivities of this
Agreement ghall remsin with DSHS. When real property, equipment or supplies are no longer needed
for the purpose of canrying out this Agreement, or this Agreement is terminated or expired and will not
be renewed, the AAA shall request disposition instructions from DSHS.

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74.

24, Responsibility. Each party to this Agreement zhall be responsible for the negligence of its officers,
employees, and agents in the performance of this Agreement. No party to this Agreement shall be
respongible for the acts and/or omissions of entities or individuals not party to this Agreement. DSHS
and the AAA shall cooperate in the defense of tort lawsuits, when possitde. Both parfies agree and
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters
into seitiement negotiations. It is understood that the notice shall occur prior to any negotiations, or as
soon as possible, and the notice may be either written or oral.

25, Restrictions Against Lobbying. The AAA cerdiifies o the best of its knowledge and belief that no
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for
influencing or attempiing o influence an officer or employee of a federal agency, a Member of
Congreas in connection with the awanding of any federal contract, the making of any federal grant, the
making of any federa! loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment or modification of any federal eoniract, grant, loan or cooperative
agreement.

If any funds other than federal appropriated funds have or will be paid for the purposes stated above,
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110.

The AAA shall include a clause in all subconiracis restricting subcontractors from lobbying in
accordance with this section and requining subconiractors to certify and disclose accordingly.

26. Severability. The provisions of this Agreement are severable. if any court holds any provigion of this
Agreement, including any provision of any document incorporated by reference, invalid, that nvalidity
shall not affect the other provisions this Agreement.

27. Subcontracting.
8. The AAA may, without further notice to DSHS; subcontract for those services specifically defined in
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entities must
have prior DSHS approval.

b. The AAA must obiain prior written approval from DSHS te subconiract for services not specifically
defined in the approved Area Plan.

¢. Any subconiracts shall be in writing and the AAA shall be responsible to ensure that all ferms,
conditions, assurances and certifications set forth in this Agreement are included in any and all

DEHE Centrat CORtract Senvices Page &
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AAA General Terms And Conditions

client services Subcontracts uniess an exception to including a particular term or terms has been
approved in advance by DSHS.

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written
approval from the AAA.

e. When the nature of the service the subcontracier is fo provide requires a certification, license or
approval, the AAA may only subconfract with such contractors that have and agree to maintain the
appropriate Bcense, certification or accrediling requirements/standards.

f. In any contract or subcontract awarded to or by the AAA in which the authority to determine service
recipient ekgibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall
include a provision acceptable to DSHS that specifies how client eligibility will be determined and
how service applicants and recipients will be informed of their right to a fair hearing in case of denial
or termination of a aervice, or failure to act upon a request for services with reasonable prompiness.

g. IfDSHS, the AAA, and a subcontractor of the AAA are found by a jury or frier of fact to be jointly
and severally liable for damages rising from any act er omission from the contract, then DSHS shall
be responsible for its proportionate share, and the AAA shall be responsible for its propodionate
share. Should the subcontractor be unable to satisfy its joint and several fiability, DSHS and the
AAA shall ghare in the subcontractor's unsatisfied proportionate share in direct proportion io the
respective percentage of their fault ag found by the jury or frier of fact. Nothing in this term shall be
construed as creafing & right or remedy of any kind or nature in any person or party other than
DSHS and the AAA. This term shall not apply in the event of a seftlement by either DSHS or the
AAA

h. Any subcontract shall designate subcontrachor as AAA's Business Associate, as defined by HIPAA,
and shall include provigions as required by HIPAA for Buginess Azsociate coniract. AAA ghall
ensure that all client records and other PHI in possession of subcontractor are returned to AAA at
the termination or expiration of the subcontract.

28. Subrecipients.

&. General. if the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

{1) Maintain records that identify. in its accounts, all federal awards received and expended and the
federa! programs under which they were received, by Catalog of Federal Domestic Assistance
{CFDA) fitle and number, award number and year, name of the federal agency, and name of the

pass-thirough entity;

{2} Maintain internal controls that provide reasonable assurance that the AAA is managing federal
awards in compliance with laws, regulations, and provisions of contracts or grant agreements
that could have a material effect on each of ifs federal programs;

(3) Prepare appropiiate financial statements, inchuding a schedule of expenditures of federal
awards;

{4} Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the
Conftractor and itz Subcontraciors who are subrecipients;

{5) Comply with the appEcable requirements of 2 CFR Part 200, including any fuiure amendments
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget

DEHS Central Confract Semices Page 9
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AAA General Terms And Conditions
{OMB) Circular or reguiation; and

{€) Comply with the Omnibus Crime Condrol and Safe streets Act of 1966, Title VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Aet of 1973, Title Il of the Americans with
Dizabiities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimination
Act of 1975, and The Department of Justice Non-Discrimination Regulafions, 28 C.F.R. Part 42,
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 38. (Go fo
hitpe/lojp_goviaboutioffices/ocr. him for additional information and access to the aforementioned
Federal laws and reguiations.)

b. Single Audit Act Compliance. if the AAA is a subrecipient and expends $750,000 or more in
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit
of a program-gpecific audit for that fiscal year. Upon completion of each audit, the AAA shall:

(1) Submit to the DSHS contact person the data eollection form and reporting package specified in
2 CFR Part 200, Subpart F, reports required by the program-gpecific audit guide (if applicable},
and a copy of eny management letters issued by the auditor;

{2} Foliow-up and develop corrective action for alf audit findings; in accordance with 2 CFR Part
200, Subpart F; prepare a “Summary Schedule of Prior Audit Findings™ reporting the status of ail
audit findings included in the pricr audit's schedule of findings and questioned costs.

¢. Overpayments. If it iz determined by DSHS, or during the course of the required audit, that the AAA
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse
DSHS in aceordance with 2 CFR Part 200.

(1) For any klentified overpayment involving a subconiract between the AAA and a tiibe, DSHS
agrees it will not seek reimbursement from the AAA if the identified overpayment was not due
to any failure by the AAA_

29, Survivability. The terms and conditions contained in fhis Agreement, which by their sense and
context, are intended to survive the expiration of the parficular agreement shall survive. Surviving
terms include, but are not fimited to: Confidentiality, Disputes, Inspection, Maintenance of Records,
Ownership of Material, Responsibiity, Termination for Default, Termination Procedure, and Title to
Property

30. Contract Renegotiation, Suspension, or Termination Due fo Change in Funding. if the funds
DSHS refied upon fo establish this Contract or Program Agreement are withdrawn, reduced or Emited,
or if additional or modified condifions are placed on such funding, after the effective date of this condract
but prior fo the normal completion of this Confract or Program Agreement:

a. The Contract or Program Agreement may be renegofiated under the revizsed funding conditions.

b. At DSHS’s dizcretion, DSHS may give nolice to the AAA o suspend performance when DSHS
determines that there is reazonable likelihood that the funding insufficiency may be resolved in a
timeframe that wouid allow Contractor’s performance to be resumed prior to the normal compietion
date of this contract.

(1) During the period of suspension of performance, each party will inform the other of any
conditions that may reasonably affect the potential for resumption of performance.

{2) When DSHS determines that the funding insufficiency is resolved, it will give Contracior written
notice to resume performance. Upon the receipt of this nofice, Contractor will provide written

DSHS Central Coniract Services Papge 1D
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AAA General Terms And Conditions

notice to DSHS informing DSHS whether it can resume performance and, if 20, the date of
resumption. For purposes of this subsubsection, “written notice” may include email.

(3) If the AAN’s proposed resumption date is not acceptable to DSHS and an accepiable date
cannot be negotiated, DSHS may terminale the contract by giving written notice to Contracior.
The pariies agree that the Contract will be terminated retroactive to the date of the notice of
sugpension. DSHS shall be fiable only for payment in accordance with the terms of this
Contract for services rendered prior to the retroactive date of termination.

¢. DSHS may immediately terminate this Contract by providing written nolice to the AAA. The
termination shall be effective on the date specified in the termination notice. DSHS shall be liabie
only for payment in accordance with the terms of this Contract for services rendered prior to the
effective date of termination. Mo penalty shall accrue to DSHS in the event the tesmination option in
this section is exercised.
3. Termmination for Convenience. The Contracts Administrator may terminate this Agreement or any in
whole or in part for convenience by giving the AAA at least thirly (30) calendar days’ written notice. The
AAA may ferminate this Agreement for convenience by giving DSHS at least thirty {30} calendar days”
writien nolice addressed to: Central Contract Senvices, PO Box 45811, Olympia, Washington 98504
S811.
32 Termination for Defauit.

a. The Contracts Administrator may terminate thizs Agreement for default, in whole or in part, by written
notice to the AAA, if DSHS has a reazonable bazis to believe that the AAA has:

(1} Failed to meet or maintain any requirement for contracting with DSHS,

(2) Failed to perform under any provision of this Agreement;

(3) Violated any iaw, regulation, rule, or ordinance applicable to this Agreement; andior
{43 Otherwise breached any provision or condition of this Agreement.

b. Before the Contractz Administrator may terminate this Agreement for default, DSHS shall provide
the AAA with written nofice of the AAA’s noncompliance with the agreement and provide the AAA a
reasonable opportunity to comect the AAA’s noncompliance. If the AAA does not commect the AAA's
noncompliance within the period of time specified in the wrilten notice of noncompliance, the
Contracts Administrator may then terminate the agreement. The Contracts Administrator may
terminate the agreement for default without such writien notice and without opporiunity for
comection if DSHS has a reasonable basiz fo believe that a client’s health or safety s in jeopardy.

c. The AAA may tenminate this Agreement for default, in whole or in part, by writien notice io DSHS,
the AAA has a reasonable basis to befieve that DSHS has:

{1} Failed to meet or maintain any requirement for contracting with the AAA;

(2) Failed to parform under any provision of this Agreement;

{3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; andfor
{4) Ctherwise breached any provision or condition of this Agreement.

DSHS Central Contract Services Page 11
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d. Before the AAA may terminale this Agreement for defaul, the AAA shall provide DSHS with written
notice of DSHS' noncompliance with the Agreement and provide DEHS a reasonable opportunity to
comrect DSHS' noncompliance. if DSHS does not comreet DSHS' noncompliance within the period
of time specified in the written notice of noncompliance, the AAA may then terminate the
Agreement.

33. Termination Procedure. The following provisions apply in the event this Agreement is terminated:

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of
termination and shall comply with all reasonable instructions contained in the notice of termination
which are related to the transfer of clients, distribution of property, and termination of services.

b. The AAA ghall promptly deliver to the DSHS contact person {or to his or her successor) listed on
the hiret page this Agreement, all DSHS assets (property) in the AAA's possession, including any
material created under this Agreement. Upon fadlure {o return DSHS property within ten {10}
working days of the Agreement termination, the AAA shall be charged with all reasonable costs of
recovery, including fransportation. The AAA shall iake reasonable steps lo protect and preserve
any property of DSHS that is in the possession of the AAA pending retum to DSHS.

¢. DSHS shall be kable for and shall pay for only those services authorized and provided through the
effective date of termination. DSHS may pay an amount muiually agreed by the pariies for partially
completed work and services, if work products are useful {o or usable by DSHS.

d. ifthe Coniracts Administrator terminates this Agreement for default, DSHS may withhold a sum
from the final payment to the AAA that DSHS defermines is necessary to protect DSHS against loss
or additional fiability. DSHS shall be enfifled to all remedies available at law, in equity, or under this
Agreement. I it is tater determined that the AAA was not in default, or if the AAA terminated this
Agreement for default, the AAA shall be entitied to all remedies availabie at law, in equity, or under
this Agreement.

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted
access to the client's personal property. The AAA shall not interfere with any adult cient's ownership,
possession, of use of the client's property. The AAA shall provide clients under age eighteen {18) with
reasonable access io their personal property that iz appropriate to the client’s age, development, and
needs. Upon termination or completion of this Agreement, the AAA shall promptly release {o the client
and/or the clent's guardian or custodian all of the client’s personal property. This section does not
prohibit the AAA from implementing such lawful and reasonable policies, procedures and praclices as
the AAA deems necessary for safe, appropriate, and effective service delivery {for exampie,
appropriately restricting clients’ access to, or possession or use of, lawful or unlawful weapons and
drugs}.

35,  Waiver. Waiver of any breach or default on any occasion shall not be deemed fo be a waiver of any
subsequent breach or default. Any waiver shall not be congtrued to be a modification of the terms and
conditions of thiz Agreement unless amended as set forth in Section 1, Amendment. Only the
Confracts Administrator or designee has the authorily to waive any term or condition of this Agreement
on hehalf of DSHS.

HIPAA Compliance
Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA.

36. Definitions

DSHS Central Contract Senvices. Page 12
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a. "Business Asszociate,” as used in this Contract, means the “Contractor” and generally has the same
meaning a8 the term “business associate” at 45 CFR 160.103. Any reference to Business
Associate in this Coniract includes Business Associate’s employees, agents, officers,
Subcontractors, thind party contractors, volunteers, or directors.

b. *Business Associate Agreement” means thiz HIPAA Compliance section of the Contract and
includes the Buginess Associate provisions required by the 1J.S. Department of Health and Human
Services, Office for Civil Rights.

¢. "Breach™ means the acquisition, access, use, of disclesure of Protected Health Information in 2
manner not permmitied under the HIPAA Privacy Rule which compromises the security or privacy of
the Protected Health Information, with the exclusionz and exceptions listed in 45 CFR 164.402.

d. “Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of
covered functions by its health care components.

€. “Designated Record Set” means a group of reconds maintained by or for a Covered Entity, that is:
the medical and billing records about Individuals maintained by or for a covered health care
provider; the enroliment, payment, claims adjudicafion, and case or medical management record
systems maintained by of for a health plan; or Used in whole or part by or for the Covered Entity to
make decisions about Individuals.

f. “Electronic Protected Health Information (EPHI}” means Protecied Health information that is
tranamitted by electronic media or maintained in any medium described in the definition of
electronic media at 45 CFR 160.103.

g. "HIPAA® means the Health Inaurance Portability and Accountability Act of 1998, Pub. L. 104-191, as
maodified by the American Recovery and Reinvestment Act of 2009 ("ARRA"}, Sec. 13400 ~ 13424,
H.R. 1 (2009} {HITECH Act).

h. "HIPAA Rules™ means the Privacy, Security, Breach Nofification, and Enforcement Rules at 45 CFR
Parts 160 and Part 164.

i. “individual(g)" means the person(s) who is the subject of PHI and includes a person who gualifies
as a personal representative in accordance with 45 CFR 164.502(g).

i “Minimum Necessary™ means the least amount of PHI necessary to accomplish the purpose for
which the PHI is needed.

k. “Protected Health Information (PHI)” means individually identifiable health information created,
received, maintained or fransmitted by Business Associate on behalf of a health care component of
the Covered Enfity that relates to the provision of health care to an Individual; the past, present, or
future physical or mental health or condition of an Individual; or the past, present, or future payment
for provision of heatth care to an Individual. 45 CFR 160.103. PHI includes demographic
information that identifies the Individual or about which there is reazonable basis to believe can be
used to identify the Individual. 45 CFR 160.103. PHiI is information transmitfed or held in any form
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 123Z2g{a){4B)iv] or
employment records held by a Covered Entity in its role as employer.

. “"Security Incident” means the attempted or successful unauthorized access, use, disclosure,
modification or destruction of information or interference with system operations in an information
system.
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AAA General Terms And Conditions

"Subcontractor” as used in this HIPAA Compliance section of the Contract {in addition to ita
definition in the General Terms and Conditions) means a Business Associate that creates, receives,
maintaing, or franamits Protected Health Information on behalf of another Business Associate.

“ise” includes the sharing, employment, application, utilization, examination, or analysis, of PHI
within an enfity that maintaina such information.

37. Compliance. Business Associate shall perform all Contract duties, activities and tasks in compliance
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.5. Department of
Heailth and Human Services, Office of Civil Rights.

38. Use and Disclosure of PHI. Business Associate is imited to the following permitted and required uses
or disclosures of PHi:

Duty to Protect PHI. Business Associate shall protect PHE from, and ghall use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection
of Electronic Protected Health Information) with respect to EPHI, bo prevent the unauthorized Use or
disclosure of PHI other than as provided for in this Confract or as reguired by law, for as long as the
PHI s within its possession and control, even after the termination or expiration of this Contract.

Minimum Mecessary Standard. Business Associate shall apply the HIPAA Minimum Necessary
standard to any Use or dizclosure of PHI necessary to achieve the purposes of this Contract. See
45 CFR 164 514 {d){2) through {d}{5}.

Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI
as necessary io perform the services specified in thia Contract or as required by law, and shall not
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy
of Individually Identifiable Heatth Information) if done by Covered Entify, except for the specific uses
and disclosures set forth below.

Use for Proper Management and Adminietration. Business Associate may Use PHI for the proper
management and administraion of the Business Associate or o camy out the legal responsibilities
of the Business Associate.

Disclosure for Proper Management and Administration. Business Associate may disclose PHI for
the proper management and administration of Business Associate or to camy out the legal
responsibilities of the Business Associate, provided the dizclosures are required by law, or
Business Associate obtains reasonable assurances from the perscn to whom the information is
disclosed that the information will remain confidential and used or further disclosed only as required
by law or for the purposes for which #t was disclosed to the person, and the person nofifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
information has been Breached.

impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing ali
Uses or disclosures of PHI not provided for by this Conftract within one (1) business day of
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured
PHI as required at 45 CFR 164.4 10 {Noflification by a Business Associate), as well as any Security
incident of which it becomes aware. Upon request by DSHE, Business Associate shall mitigate, to
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure.

Failure to Cure. if DSHS leams of a patitemn or practice of the Business Associate that consfitutes a
violation of the Business Associate's obligations under the terms of this Contract and reasonabile
steps by DSHS do not end the violation, DSHS shall terminate this Confract, if feasible. In addition,

DSHS Central Corfract Services Page 14
1DIELE ARA STMsFeiteral Agreement {5-21-2024)

17

KC-568-24-B Helpline House (Bl)



AAA General Terms And Conditions

if Business Associate leamns of a pattem or practice of its Subcontractors that constitufes a violation
of the Business Associate's obligations under the terms of their contract and reasonable steps by
the Business Assaociate do not end the: violation, Business Associate shall terminate the
Subcontract, if feasible.

h. Termination for Cause. Buginess Associate authorizes immediate termination of this Contract by
DSHS, if DSHS determines that Business Associate has violated a material term of this Business
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to
cure a violafion of this Business Associate Agreement before exercising a termination for cause.

i. Consentto Audit. Business Asszociate shall give reazonable aceess to PHI, its internal practices,
records, bocks, documents, electronic data andéor all other business information received from, or
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS andlor to
DSHS for use in determining comphiance with HIPAA privacy requirements.

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or terminaltion
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate
shall:

{1} Refain only that PHI which is necessary for Business Associate to continue its proper
management and administration or to carry out ite legal responsibifities,;

{2} Return to DSHS or destroy the remaining PHI that the Business Associate or any
Subcontractors still maintain in any form;

{3) Continue to use appropriate safequards and comply with Subpart C of 45 CFR Part 164
{Security Standards for the Protection of Electronic Protected Health Information) with respect to
Electronic Protected Hesith Information to prevent Use or disclosure of the PHI, other than as
provided for in this Section, for as long as Business Associate or any Subcontractors retain the
PHY;

{4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors other than
for the purposes for which such PHI was retained and subject to the same conditions set out in
the "Use and Disclosure of PHI" section of this Contract which applied prior to termination; and

{5) Refurn to DSHS or destroy the PHI retained by Business Associate, or any Subcontraclors,
when it is no konger needed by Busiess Associate for its proper management and
adminisiration or to camy out iz legal responsibilitiss.

k. Survival. The obligations of the Business Associale under this section shall survive the termination
or expiration of this Contract.

39.  Individual Rights.
a. Accourting of Disclosures.

{1} Business Asscciate shall document all disclosures, except those disciosures that are exempt
under 45 CFR 164 528, of PHI and information refated to such disclosures.

{2) Within ten {10) business days of a request from DSHS, Buziness Associate shall make available
to DSHS the information in Business Associate’s possession that is necessary for DSHS o
respond in & imely manner {0 a request for an accouniing of disclosures of PHI by the Busineas
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Associate. See 45 CFR 164.504(e}2}ii}G) and 164.528(b)(1).

{3) At the request of DSHS or in response to & request made directly to the Business Asscciate by
an Individual, Business Associate shall respond, in & fimely manner and in accordance with
HIPAA and the HIPAA Ruleg, to requests by Individuals for an accounting of disclosures of PHI.

{4) Business Associate record keeping procedures shall be sufficient to respond {o a request for an
accounting under this section for the six (6] years prior to the date on which the aceounting was
requested.

b. Access

{1) Business Associate shall make available PHI that it holds that is part of a Designated Record
Set when reguested by DSHS or the Individual as necessary to salisfy DSHS’s obligations
under 45 CFR 164.524 [Access of Individuals io Protected Health information).

{2) When the request is made by the Individual to the Business Associate or if DSHS asks the
Business Associate to respond to a request, the Business Associate shall comply with
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information] on
form, ime and manner of access. When the request is made by DSHS, the Business Associate
shall provide the records to DSHS within ten (10) business days.

c. Amendment.

{1} if DSHS amends, in whole of in part, a record or PHI contained in an Individual's Designated
Record Set and DSHS has previously provided the PHI or record that is the subject of the
amendment fo Business Associate, then DSHS will inform Business Associate of the
amendment pursuant to 45 CFR 164.526(c)}{3} {(Amendment of Protected Health information}.

{2) Business Associate shall make any amendments fo PHI in & Designated Record Set as directed
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 {Amendment of
Protected Health Information).

49, Subcontracts and other Third Party Agreements. in accordance with 45 CFR 164.502(e){ 1X#),
164 .504({e){1){i), and 164.308({b)(2), Business Associate shall ensure that any agents, Subconfractors,
independent contraciors or other third parties that create, receive, maintain, or transmit PH! on
Business Asscciale’s behalf, enter into a written coniract that contains the same terms, resirictions,
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such
PHI. The same provisions must alzo be included in any contracts by a Business Associate's
Subcontractor with its own business associates as required by 45 CFR 164.314{a)(2}(b} and

164.504{e)(5) .

41.  Obligations. To the extent the Business Associate is to canmy out cne or more of DSHS's obligation(s)
under Subpart E of 45 CFR Part 164 {Privacy of Individually Identifiable Health Information), Business
Asszociate shall comply with all requirements that would apply to DSHS in the performance of such

obligation(s).

42, Liability. Within ten {1D) business days, Business Associate must notify DSHS of any complaint,
enforcement or compliance action inifiated by the Office for Civil Rights based on an allegation of
violation of the HIFAA Rules and must inform DSHS of the outcome of that action. Business Associate
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associate for
viclations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is
found Eable.

DSHS Centrai Cortract Services Pape 15
1D16L9 KAA SaleFeseral Agreemert (6-21-2024)

19
KC-568-24-B Helpline House (BI)



AAA General Terms And Conditions

43, Breach Wotification.

a. Inthe event of a Breach of unsecured PHI or disclosure that compromizses the privacy or security of
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures
required by state or feders] law.

b. Business Aszsociate will notify DSHS within one (1) business day by telephone and in wriling of any
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not
authorized by HIPAA Rules or required by law of which it becomes aware which potentially
compromizes the security or prvacy of the Protected Health Information as defined in 45 CFR
164 402 {Defnitions).

¢. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within
one (1) business day by telephone or e-mail of any potential Breach of securily or privacy of PHI by
the Business Associate or its Subcontractors or agents. Business Asscciate will follow telephone or
e-mail notification with a faxed or other written explanation of the Breach, to include the Tollowing:
date and time of the Breach, date Breach was discovered, focation and nature of the PHI, type of
Breach, origination and destination of PHI, Business Associate unit and personnel assocsahad with
the Breach, detailed descriplion of the Breach, anticipated mitigation steps, and the name, address,
telephone number, fax number, and e-mail of the individual who is responsible as the primary point
of contact. Business Associate will address communications to the DSHS Contact. Business
Associate will coordinate and cooperate with DSHS to provide a copy of its investigalion and other
information requested by DSHS, including advance copies of any notifications required for DSHS
review before disseminating and verification of the datez notifications were sent.

d. if DSHS determines that Business Associate or ifg Subconfractor(s) or ageni{s) is responsible fora
Breach of unsecured PHI:

{1) requiring notification of individuals under 45 CFR § 164.404 {Notification fo individuala},
Business Associale bears the responsibility and cosis for notifying the affected Individuals and
receiving and regponding to those Individuals’ questions or requests for additional information;

{2) requinng notification of the media under 45 CFR § 164 406 (MNofification to the media), Business
Associate bears the respongibifity and costs for notifying the media and receiving and
responding to media questions or requests for additional information;

{3} requining nofification of the U.S. Depariment of Health and Human Services Secretary under 45
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibility and
costs for nofifying the Secretary and recelving and responding to the Secretary's questions or
requests for additional information; and

{4) DSHS will take appropriate remedial measures up to termination of this Conlract.
44, Mizcellaneous Provisions.

a. Regulatory References. A reference in this Contract fo a section in the HIPAA Rules means the
seclion as in effect or amended.

h. Interpretation. Any ambiguity in this Contract ghall be interpreted to permit compliance with the
HIPAA Rules.
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L 15 Definitions.

a. "AAA" or "Contractor” shall mean the Area Agency on Aging that is a party to this agreement, and
includes the AAA’s officers, directors, trustees, employees and/or agents unless ctherwise stated in
thiz Agreement. For purposes of thiz Agreement, the AAA or agent shall not be considered an
employee of DSHS

b. “Agreement” means this Agreement, including all documents attached or incorporated by
reference.

¢. “Allocalde costs” are those costs which are chargeable or assignable to a particular cost objective in
accordance with the relative benefits received by those costs.

d. “Allowable costs" are those costs necessary and reasonable for proper and efficient performance of
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to
local or tribal govemments must be in conformance with Office of Management and Budget (OMB}
Circular A-87, Cost Principles for State, Local and Indian Tribal Governments; allowable costs
under federal awards to non-profit organizations must be in conformance with OMB Circular A-122,
Cost Principles for Non-Profit Organizations.

&. "Area Plan™ means the document submitted by the AAA to DSHS for approval every four years, with
updates every two years, which gets forth goals, measurable objectives, outcomes, units of service,
and identifes the planning, cocordination, adminisiration, social services and evaluation of activities
io be undetiaken by the AAA to carry out the purposes of the Older Americans Act, the Social
Securify Act, the Senior Cilizens Services Act, or any ofher statute for which the AAA receives
funds.

f. "Assignment’ means the act of transferring o another the rights and obligations under this
Agreement.

g. "Business Associaie” means a Business Associate as defined in 45 CFR 160.103, who performs or
assists in the performance of an activity for or on behalf of the Covered Entity that involves the use
or disclosure of protected health information (PHi). Any reference to Business Associate under this
Agreement includes Business Associate's employees, agents, officers, subcontractors, third party
contracior's, volunteers, or directors.

h. °"CFR® means Code of Federal Regulations. Al references in thiz Agreement to the CFR shall
include any successor, amended, or replacement regulation.

i. "Chent” means an individual that is eligile for or receiving services provided by the AAA In
connection with this Agreement.

i. “*Covered Enfity” means DSHS, a Covered Entity as defined in 45 CFR 160.103.

k. “Contracts Administrator” means the manager, or successor, of Central Contract Services or
successor section or office.

. *Debarment” means an action taken by a Federal official to exclude a person or business entity
from participating in frangactions involving cerfain federal funds.

m. "Designated Record Set” means a group of records maintained by or for the Covered Entity that is
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Special Terms and Conditions

the medical and billing recerds about the individuals or the enrcliment, payment, claims
adjudication, and case or medical management records, used in whole or part by or for the Covered
Entity to make decisions about individuals.

n. "DSHS" or "the Department” means the state of Washington Department of Social and Health
Services and its employees and authorized agents.

o. “Equipment” means tangible, nonexpendable, personal property having a useful life of more than
one year and an acquisition cost of $5000 or more per unit.

p. “Fixed Price Award contract® means the portion of this contract where DSHS provides a unit rafe
payment for activittes that were completed in accordance with the terms and conditions of this
eontract.

4. “Grevance®” means an expression of a concem or dissatisfaction related to & beneficiary's
experience with the person-centered planning process, service plan requirements, and Home and
Community Based Services selfing requirements. These expressions of concem or dissatisfaction
will be resolved through local processes to the maximum extent possibie.

r. “HIPAA" means the Heaith information Portability and Accountability Act of 1996, as codified at 42
USCA 1320d-d8.

s. “individual" means the person who is the subject of PHI and mcludes a person who qualifies as a
personal representative in accordance with 45 CFR 164.502{g).

t.  Long Term Services and Supporis (LTSS) Presumplive Eligibility {(PE) iz a package of services
allowing the state to waive certain Medicaid requirements and provides individuals an opportunity
for expedialed access to specific home and community-based services in their own home and
Medicaid medical coverage, for a Emited time, while full functional and financial eligibility are being
determined.

u. "Older Americans Act” refers to P.L. 106-501, 106th Congress, and any subsequent amendments
or replacement statutes thereto.

v. “Personal information” means information identifiable to any person, including, but not Bmited to,
information that relates to a person’s name, health, finances, education. business, use or receipt of
govemmental services or other aciivities, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers.

w. “PHI" means protected health information and is information created or received by Business
Associate from or on behalf of Covered Entity that relates to the provision of health care to an
individual; the pasgt, present, or future physical or mental health or condition of an individual; or past,
present or future payment for provision of health care to an individual. 45 CFR 160 and 14. PHI
includes demographic information that identifies the individual or about which there Is reasonable
basis to believe, can be used fo identify the individual. 45 CFR 160.103. PHI i information
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA

1232g(a)4)(b)iv).

x. “RCW*" means the Revised Cede of Washingion. All references in this Agreement to RCW chapiers
or sections shall include any successor, amended, or replacement siatute. Pertinent RCW chapters

can be accessed at hitpJfsic leg.wa.govi.

DSHS Centr Contract Services Page 19
101ELE AMA Si3teTFecersl Agreement {6-21-2024]

KC-568-24-B Helpline House (Bl)



Special Terms and Conditions

y. "Real Property” means land, including land improvements, sinuctures, and appurtenances thereto,
exchuding movable machinery and equipment.

z. “"Regulation® means any federal, state, or focal regulation, rule, or ordinance.

aa. "Subcontract” and “AAA Provider Confract” means any separate agreement or contract between the
AAA and an individual or entity (*Subcontractor”) to perform all or a portion of the duties and
cbligations that the Contractor is obligated to perform pursuant to this Agreement.

bb. "Subcontractor” and “AAA Provider Contractor’ means an individual or entity {including its officers,
directors, truzstees, employees, and/or agents) with whom the AAA contracts to provide services
that are specifically defined in the Area Plan or are ctherwize approved by DSHS in accordance
with this Agreement.

ct. "Subrecipient” means a non-federal entity that expends federal awards received from a pass-
through entity to camy out a federal program, but does not inchude an individual that is a beneficiary
of such a program. A subrecipient may also be a recipient of other federal awards directly from a
federal awarding agency.

dd. "Supplies” means all tangible personal properly other than equipment as defined herein.

ee. "WAC" means the Washington Administrative Code. All references in this Agreement to WAC
chapters or sections shall include any successor, amended, or rep!ament reguiation. Pertinent
WAC chapters or sections can be accessed at hitp/slc leqg wa gov/.

ff. “Unique Entity identifier (UEI)" means a unique number assigned to all entities (public and private
companies, individusls, instiiitions, or organizations) who register to do business with the federal
govemnment.

Statement of Work. The AAA shall provide the services and staff, and otherwise do all things
necessary for or incidental to the performance of work, as set forth in the attached Statement of Work
{Exhibit A).

Consideration. Total consideration payable o the AAA for satisfactory performance of the work under
this Agreement is & maximum of $6,228,035, including any and all expenses and shall be based on the
attached Exhibit B, Budget.

Billing and Payment.

a. Billing. The AAA shall submit invoices using State Form A-18 Invoice Voucher, or such other form
88 designated by DSHS. Consideration for services rendered shall be payable upon receipt and
acceptance of properly completed invoices which shall be submitted to DSHS by the AAA not more
often than monthly.

Except for costs associated with Case Management and Nursing Services for MPC, COPES,
MNIW, and Chore clients, DSHS will pay to the AAA all allowable and allocable costs incurred as
evidenced by proper invoice in accordance with the ADSA approved AAA Cost Allocation Plan,
Budget (Exhibit B), and Section 3, Consideration, of this Agreement. The invoice ghall describe and
document to DSHS’ satisfaction, the work performed, activiies accomplished, progress of the
project, and fees.

a. Payment. Payment for Medicaid Case Management and Nursing Services, induding Medicaid

State plan, Waiver, Roads to Comwmunity Living (RCL), and state-funded Chore clients will be bazed
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Special Terms and Conditions

on & monthly rate of $247.84 from DSHS Allocated Title XDX/Chore funding per month for each in-
home agency personal care or in-home individua! provider authorized case authorized by the AAA
each month. In addition, in-home cases authorized with a service, but no personal care, will be
peid at the full fixed rate.

Each AAA iz required to staif on average a maximum of 80.2:1 clents to each clinical staff, in
SFY27, beginning July 1, 2026. The CM/NS Unit Rate payment will be adjusted monthly if the
contractually obligated caseload ratic of clients to chnical {Case Management/Nursing stafi)
exceeds 80.2:1.

{1} Title XIX Medicaid, CFDA No. 93.778 and State-Funded Chore. Payment for Medicaid Case
Management, Nursing Services, New Freedom Eligibility Determination/Consuttation Services,
and Core Services Contract Management is baged on the number of cases authorized per
month, multiplied by the AAAs approved rate per case month.

These services are delivered and reimbursed as a fixed rate award. Portions of payments may
be recoverad by DSHS if the termis and conditions are not fully met.

The average monthly projection of case management caseload over the course of this
Agreement is 1,354. The AAA will be paid for the number of actual cases authorized each
month according to the payment schedule above.

ifthe AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted in
the caseload above, payment will be based on the same monthly rafes as above. These cases
will be congsidered in the clinical caseload ratio.

{3) Case Management/Nursing Services Deliverables for Payment. Case Management/Nursing
Services deliverables {including New Freedom):
{a) Maintain a clinical ralio averaged across the AAA of no more than 80.2:1.

i. Countabie FTE porfions wil include clinical staff providing CMNS who are in paid siatus
by the AAA and have worked at least one day during the service month. FTEs in full
Paid Family Medical Leave (PFML) would not be eligible {c be counted for this purpose.

iil. Vacant FTEs may be included in the staff ratio count for up to three (3) months during
recruitment to ill an ongoing or new position.

fii. Listed FTEs may exceed 1.0 when the CM/RN staff person works overtime.

iv. MNew case transfers from HCS may be excluded from the caseload ratio cafculation for
the month of transfer and the next full month while the AAA adjusts to the higher
caseload.

{b) Good standing in the annual Quality Assurance (QA) cycle with full remediation {as
possible) of findings, Performance Improvement Plan {PIP) requirements met and required
Supervisory Reviews mesting at least 56% proficiency.

{4} Payment for Core Services Contract Management.

Payment for Core Services Contract Management for Medicaid State Plan, Waiver, Roads {o
Community Living (RCLMVA Roads, and state-funded Chore contracted services will be based
on successful completion of deliverables listed below and on a monthly rate of $13.99 from
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Special Terms and Conditions

DSHS Aliocated Title XEXIChore funding per month for each in-home agency personal care or
in-home individua! provider case authorized to the AAA each month based on the HCLA
generated caseload report.

Compliance with Chapter § and with the fiscal and program deliverables for Core Services
Contract Management is an expectation. Each AAA will complete the CSCM compliance
aftestation in accordance with the SFY26 State/Fed Management Bulletin. The Core Services
Conftract Management unit rate will be adjusted or partislly recovered if contract deliverables are
not met. An adjusiment may not be assessed if the AAA notifies HCLA and presenis good faith
reasons for being out of compliance and provides a corective action plan, prior to discovery of
non-compliance with cone gervices contract management deliverables. The AAA CAP
submission for the previous year CSCM non-compliance must inchude dates of compliance with
CSCM contract deliverables and must be submitted in the first 14 days of March.

HCLA may request any of the documents listed under the deliverables section with expectation
of receipt from the AAA within a five (5) business day tumaround. HCLA may ask for additional
documents at any time via requesting the AAA monitoring fracker/calendar showing the date of
the rigk assessment, date the final letter/monitoring report was completed, type of monitor, and
date of the finalized comective action plan. In addition, HCLA may ask for the actual risk
assessments, final letter/monitoring report end finafized comrective action plans for any provider
the AAA is required to monitor

{5} Core Services Contract Management Deliverables for Payment.

The fiscal and program deliverables for Core Services Contract Management for each calendar
year are:

{a)Complete all contracled service providers risk assessments for Medicaid State Plan, Walver,
Roads to Communily Living (RCLYWA Roads, and siate-funded contfracted service providers.

{bYComplete response/processing on all contract applications within required timeframes.
Contract applications {open procurement) completed/processed outside of the required
tmeframes must have documentation explaining the extended processing fime.

{c)Compilete all monitoring annually (final letterfmonitoring report) for Medicaid State Plan,
Waiver, Roads io Community Living (RCLYWA Roads, and siate-funded Chore contracied
service providers within the 90-day time frame noted in Chapier 6.

{d)Approve comreciive action plans for contracted service proviiers (az needed) and complete
follow up on correction action plans {(as needed) for Medicaid State Plan, Waiver, Roads io
Community Living {(RCLYWA Roads, and state-funded Chore programs.

{e)The type of contracted service provider monitoring must match the assigned annual risk
assessment level and score. AAAS may conduct a more comprehensive type of monitoring at
their discretion.
{f} Previous calendar year home care and Adult Day Services final monitoring reports will be
submitted to Home and Community Living Administration during the first fourieen (14) calendar
days in March.
{6) Timely Payments,
Payment shall be considered timely if made by DSHS within thirty {30) days after receipt and
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Special Terms and Conditions

acceptance by DSHS of the properly completed invoices. Payment shall be sent to the address
designated by the AAA on page one (1) of this Agreement. DSHS may, &t its sole dizcretion,
withhold payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply
with any ferm or condition of this Agreement.

DSHS shall not make any payments in advance or anticipation of the delivery of services fo be
provided pursuant to this Agreement. Unless otherwise specified in this Agreement, DSHS shall
not pay any claims for payment for services submifted more than 6 months after completion of
the contract period. The AAA shall not bill DSHS for gervices performed under this Agreement,
and DSHS shall not pay the AAA, if the AAA has charged or will charge the State of Washington
or any other party under any other contract or agreement for the same services.

{7} Long Term Services and Support (LTSS} Presumptive Eligibility (PE).

Payment for LTSS PE will be based on one rate for both LTSS PE services listed below in {a)
and {b).

{a) $332.67 for the month of completion of the LTSS PE screening(s)/assessment(s), care
plan{s}, Recipient Access Codes {(RACs) and authorization of zervices. And;

{b} $332.67 per month beginning after the month that LTSS PE screening was completed, for
LTSS PE case management services shared with Home and Community Services {HCS),
and the full CARE assessment is completed and finalized in Current status in the CARE
client management system, the PE RAC is ended, and the LTSS program RAC is opened
by HCS and the Area Agency on Aging (AAA) accepts sole responsibility of the ongoing
case management. {"*For Aging and Disability Services (ADS) only: Asian Counseling and
Referral Sesvice (ACRS}, Chinese Information and Service Center (CISC) and ADS for
individuals identifying as Muckieshoot fribal members can be paid the one fime only front
door initial in-home assessment rate to determine full fJunciional eligibility afier the month
that the LTSS PE screening iz completed and, until the full CARE agsessment is completed
and finalized in Cumrent siatus in the CARE client management system, the PE RAC is
ended, and the LTSS program RAC is opened by ADS, ACRS, or CISC , and ADS, ACRS,
or CISC accepis sole responsibility of the ongoing case management. if ADS, ACRS and
CISC provide the in-home CARE assessment for eligibility, these entities cannot bill for
LTSS PE case management and the front door in-home assessment rate **)

{c} Monthly invoices will be based on the Caseload Reporis provided by HCLA. ifthe AAA
accepts the HCS transfer of a PE case at any point during a calendar month, the TXIX Unit
Rate will be paid for that month instead of the PE rate.

{d) Staff ime spent with PE clients may not be counted toward TX/X CM Caseload Ratio until
the month of the HCS transfer the client as fully eligible.

Community Living Connections {CLC) oplions counselng/prescreening is outside of this scope and
rate. CLC staff time for prescreening may be elighle for Medicaid Administrative Claiming.

b. Local Matching Funds: Local Matching Funds: The AAA may spend qualifying local funds on
TXIX in-home case management and use it to collect additional federal matching funds. The
amount of Senior Citizens Services Act (SCSA) funding budgeted for TXIX in-home case
management in the previous state fiscal year may be camied forward into this contract and inflated
by the consumer price index {CPI) uzed in the caseload ratio adjustment factor as maiching funds
to draw down additional federal match. The CPlis 3.4% in SFY27. Any additional requests for
SCSA or other kocal fund sources to be matched must be approved by HCLA and may require
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Special Terms and Conditions

additional FTE to be purchased with these funds. A new clinical ratio or case handling ratio will be
negotiated with HCLA to draw down additional matching funds per the local malching funds
schedule. If additional SCSA is proposed as a local maich source, the AAA will report any impacis
of reallocating SCSA funding when making the request to HCLA.

c. Local Matching Funds schedule: The AAA may increase the TXIX Requested Maich as an add-
on for the unit rate for each authorized in-hoeme agency personal care case, in-home individual
provider, no personal care, and New Freedom case accepted by the AAA each month per the
schedule below. HCLA may waive the Ratio buydown requirement if it is not met.

If

Clinical

Ratio

is Then Fed
1:80.2 State/Local Match

d. The AAA shall complete and submit the atiached Local Match Cedification Form (Exhibit C} with
their final billing. Final payment will not be made without the completed form.

PACE. Payment of $386.60 per client per year for annual assessment services, including annual and
significant change assessiment/s az needed, for in-home client participants of the Program of All-
Inclusive Care for the Eiderly (PACE). Participating AAAs (Pierce Coundy ALTC, ALTCEW, Snohomish
County LTCA, and may include Area Agency on Aging & Disabilities of Southwest WA only} can only
receive reimbursement for assessment services once in a twelve-month period.

Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA} programs.
These services are delivered and reimbursed as a fixed rate award. Porticns of payments may be
recovered by DSHS if the terms and conditions are not fully met. Payment for service provizion cannot
exceed the allocated funding. Monthly payment of $370 for each active MAC and TSOA dyad envolied
and $340 for each active TSOA individual enrolled per the caseload report provided by HCLA. A
onetime payment of $90 for each MAC and TSOA person listed on the HCLA waitlist.

a. MAC and TSOA Defiverables.

{1) Updated Warm Handoff Profocols submitbed fo HCLA in sceordance with the due date cutlined
in MB.

{2) Annual Report submitted to HCLA in accordance with due date cutlined in MB.

{3) Quality Assurance requirements met inclusive of completion of a Performance Improvement
Plan (PIP) if needed.

. Proof of Network Adequacy effors and confract monitoring inclusive of client semples of MAC and
TSOA clients.

Confidentiality. In addition fo General Terms and Conditions Confidentiality language, the AAA orits
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Special Terms and Conditions

Subconiractors may disclose infosmation to each other, to DSHS, or to appropriate authorities, for
purposes directly connected with the services provided Yo the client. This includes, but is not limited to,
determining eligibility, providing services, and participation in disputes, fair hearings or audits. The AAA
and its Subcontractors shall disclose information for research, statistical, monitoring and evaluation
purposes conducted by appropriate federal agencies and DSHS.

Amendment Clause Exception. The only exception to the General Term and Condition Amendment
clause {clause 1.} is when an amendment must be processed to distribute federal funds to the
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the
Contractor is unabie to follow their standard contract execution procedures in order to fimely obligate
the federal funds. By execution of this Coniract, the Confractor prospectively agrees to the terms of the
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's
Budget. The Coniractor's designated point-of-contact shall also email DSHS its acceptance of the
amendment no later than the amendment start date.

Background and Fingerprint Checks. Background check will be completed with staff prior to having
unsupervised access to clients and then every two years thereafter, and as required under RCW
43.20A.710, and RCW 43.43.830 through 43.43.842. Fingerpiint check is required for staff regiding in
the state less than three congecutive years before employment (this is not required o be updsted every
two years as long as in state residency nemain continuous). Documentalion of successful completion of
required background and fingerprint checks must be maintained.

Duty to Disclose Business Transactions.

a. Pursuantbo 42 CFR 455.105(h), within 35 dayz of the date on a request by the Secretary of the
U.S. Department of Health and Human Services or DSHS, Contractor must submit fufl and
complete infermation related to Contractor's business fransactions that include:

(1) The cwnership of any subcontractor with whom the Contractor has had business fransactions
totaling more than $25,000 during the 12-month period ending on the date of the request; and

{2) Any significant business transactions between the Contractor and any wholly owned supplier, or
between the Contractor and any subcontracior, during the S-year period ending on the date of
the request.

b. Failure to comply with requests made under this term may result in denial of payments until the
requested information is disclosed. See 42 CFR 455.105(c).

State or Federal Audit Requests. The contractor is required to respond to State or Federal audit
requesis for records or documentation, within the imeframe provided by the requestor. The Contractor
must provide all reconds requested to either State or Federal agency staff or their designees.
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Special Terms and Conditions
Exhibit A, Statement of Work

The AAA shall provide the following gervices, as specified in the AAA's current area plan, either directly
or through adminisirative oversight or subcontractors. The AAA shall comply with all applicatle stabe
and federal statute and nules, including but not limited fo the United States Code, the Code of Federal
Regulationg, the Revised Code of Washington, the Washington Adminisirative Code, Federal Program
Waivers for COVID-19, and any and all DSHS/HCLA standards, guidelines, policy manuals, and
management bulleting, including management bulletins that grant or remove temporary COVID-18
fiexibiliies.

If a proposed change or combination of changes in any DSHS/HCLA standard, guidelfine, poficy manual
andfor management bulletin after the commencement of this agreement creates a new and material
impact, to the extent pogsible and as quickly as possible DSHS will consult with the AAA orits
professional association to identify potential impacts and when possible, idendify how to mitigate
impacts within available funding.

1. Title XiX Medicaid, ALN Ho. 93.778 and State-Funded Chore

a. Core Services Coniract Management. The AAA will manage subcontracts with qualified providers of
agency personal care and PERS services for Medicaid/Chere clientz and Developmental
Dizabilities Administration {DDA) Medicaid clients. For HCLA clienis only, contracts managed by
the AAA also include Stale Plan and Waiver contracts under 1915{c}), 1915{k) Community First
Choice, and RCL/WA Roads used to support individuals moving to or maintaining community
setlings. These gervice types are lisied in the Long Term Care Manual by program. Al contract
management shall comply with the confract management requirements set forth in Chapler 6 of the
Policiez and Procedures for Area Agency on Aging Operations and Management Bulletins.

b. Adult Day Services Program Compliance. The AAA shall contract with and conduct initial and
angoing program compliance reviews for Tile XIX contracted Adult Day Care and Adult Day Healih

programs in aceordance with all applicable regulations in chapter 388-71 WAC and chapler 388-
106 WAC. The AAA shall conduct a complete review of each coniracted center at least once every
fwelve months to ensure adequate performance and regulatory compliance with Adult Day Services
WAC. These activities are included in the Core Service Contract Management unit rate.

¢. Nursing Services. The AAA will provide directly or through contracts, access to icensed medical
experlise for AAA Medicaid clienis in accordance with Chapter 24 of Long Term Care Manual,
including the capacity to make home vigits, conduct case manager, client and caregiver
consultafion, file reviews and to respond to emergency needs. Nursing Services will be in
compliance with chapter 74.34 RCW, chapter 74.39 RCW, Chapler 74.39A RCW, and all applicable
regulations in chapter 388-71 WAC and chapter 388-106 WAC.

Clympic, Southwest, Southeast, Eastemn, LMT AAAs only: The AAA may provide contracted nursing
services for HCLA cdlients and/or DDA clients in accordance with Chapter 24 of the Long Tenm Care
Manual. Contracted Nursing for DDA will also adhere fo DDA Policy 9.13 Skin Observation
Profocol.

The AAA will provide administrative oversight and program development for Nursing Services for
Medicaid clients in its Planning and Service Area (PSA). Such aclivities include monitoring
performance and activities to implement DSHS policies, and preparation of reporis as required by
DOSHS/HCLA or local requirements, subcontract development and monitoring, service planning and

system development.
d. Case Management The AAA shall provide Case Management for Community First Choice,
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Special Terms and Conditions

Wedicaid Personal Care, COPES Waiver, RCL, and Chore clients receiving services in their own
homes as described in the Long Term Care Manual, and in complisnce with chapter 74.34 RCW,
chapter 74.33 RCW, chapter 74.39A RCW, and all applicable regulations in chapter 388-71 WAC,
chapter 388-106 WAC, and chapter 246-335 WAC.

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/ WA
Roads clients to Clinical (Case Manager/Nursing) FTE, as defined by DSHS/HCLA in the Special
Terms & Conditions Billing and Payment Seclion (4.b), in its service arca as a whole. The clinical
caselcad ratic may vary at sublevels within its service area based on the AAAs management
decisions on caseioad distribution or other factors. The amount of Senior Citizen Services Act and
other iocal funds used as maich for federal Medicaid funding may be negotiated.

The AAA will provide administrative oversight and program development for Case Management for
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance,
acfivities to implement DSHS policies, preparation of reports as required by DSHSMHCLA or lecal
requirements, subcontract development and monitoring, service planning and system development.

Front Door. Asian Counseling and Refetral Service {ACRS) and Chinege Information and Service
Center {CISC) are authorized to complete nitial in-home aszessments for identified ethnic
populations with reimbursements not to exceed $1,015 each clent. Per Budget (Exhibit B} ine 49,
funding is provided for these “front door” assessments completed by ACRS and CISC. The full
appropriation for these front door activities must be passed on to ACRS and CISC via subcontracis
between the AAA and those Agencies.

ADSISeattle King County AAA 2 suthorized to complete inifial in-home assessments for individuals
who identify as Muckleshoot iribal members. Funding is provided for up to 60 initial assessments
with reimbursements not to exceed $1,015 each client.

Laptop Replacement Schedule. The A&A shall establish a laptop replacement schedule to assure
each assessor has an operational laptop that meets minimum specifications needed for the
Comprehensive Assessment Reporting Evaluation (CARE) tool. The lapiop replacement schedule
must ensure that equipment is sufficient to operate the state's mandated applications.

i istance Medicaid Administrative Clai . The
AAA may choose to dam Fedeml Fmaneﬂﬂ Parhapabon {FFP) for information and assistance
aciiviies nelated to assisting individuals to access Medicaid, as described in the Senior Information
and Assistance Program Standards or any successor program gtandards, inchuding the required
administrative oversight. Prior to claiming FFP, approval must be received from the Community
iiving Connections program manager per the requirements of MB H23-072.

Medicaid New Freedom (NF) (Pierce and ADS of Seatfie/King County and ALTCEW AAAs only).
The AAA will provide Eligibility Determination and Care Consultation Services {CCS) for AAA
Medicaid participants who choose NF in accordance with Chapler 7e of the Long Term Care
#Manual and all applicable regulalions in chapter 388-71 WAC and chapter 388-106 WAC.

New Freedom staff and participants will be part of the required clinical ratio csiculation, as defined
by DSHS/HCLA in the Special Terms & Considerations Billing and Payment Section {4.b}. New
Freedom budget authorizations to the FMS will validate active client case management status for
any month that client is active and personal care is not authorized.

The AAA will provide administralive oversight and program development for CCS for NF in ifs
service ares. Such activities indude monitoring performance, activities to impiement DSHS
pdiicies, and preparation of reports as required by DSHS/HCLA or leeal requirements.

Services Paga 27
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Special Terms and Conditions

i. 1519 Outeome and Performance Mesasures: The following outcomes and performance measures
are incorporated into this Contract, as required by RCWs 70.320.040 and 74.39A.090:

1. Outcome: Health/Wellness
Performance Measures
®  Aghills' Acceas to Preventative/Ambulatory Care
s Alcohol/Drug Treatment Penetration
* Mental Health Treatment Penetration

2. Outcome: Stable housing in community/Quality of Life
Performan gure
+ Home and Community-Based Long Term Services and Supports Use

3. Ouicome: Reductions in costs and utilization/ Quality of Life
Performance Measure
*  Emergency Department Visits

4. Outcome: Reduction in Avoidable Hospitalizations

Performance Measure
* Plan All-Cause Readmiasion Rate

When planning or delivening services under HCLA contracts, the AAA will fake these outcomes and
nce measures into account. Oufcome and performance measure data will be gathered by

DSHS and publicly reported at the Health Care Authority’s Regional Service Area population level.

DSHS will make AAA population level data for analysis available to the AAA at least annualiy.

Washington Roads

The AAA shall provide Case Management for individuals lving in subsidized housing that has been
coordinated through HCLA regardiess of whether they are currently eligible for or receiving waiverfatate
plan home and community based services. Casze management shall be provided in accordance with
MB H13-072 and Chapters 5a, Sb and 30d of the LTC Manusal, which includes contact by AAA staif
within 14 days of receiving the case amnd monthly thereafter. if there is an immediate need, the AAA
siaff assigned must respond to the need promptly. The AAA staff shall follow all aszessment timelines,
including doing an annual assessment. Washington Roads clients not aiready counted as State Plan or
Waiver clients will be included in the AAA clinical rafios as described in Special Terms and Conditions,
Billing and Payment Seclion {4 b.).

Senior Citizens Services Act (SCSA)

The AAA shall provide services in accordance with chapler 74.38 RCW and all applicable regulations in
chapter 388-71 WAC and chapter 388-106 WAC. SCSA funds are designed to restore individuals to, or
maintain them at, the level of independent living they are capable of attaining. These aliemative
services and forms of care should be designed to both complement the present forms of instiutional
care and create a system whereby appropriate services can be rendered according to the care needs
of an individual.

State Family Caregiver Support Program {SFCSP}
The AhAAs shall provide SFCSP gervices in accordance with Chapler 17a of the Long Term Care

Manual and in accordance with chapter 74.41 RCW and all applicable regulations in chapter 388-71
WAC, WAC 388-106-1200 to 1230, 388-T84-2202 -2208 and 388-97-1880. The AAA shall provide &
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Special Terms and Conditions

multi-faceted system of support services including: Information and Assistance, Case Coordination,
Support Groups, Training/Consultation, Counseling, Respite Care and Supplemental Services to
respond to the needs of family and other unpaid caregivers who provide care to adults (18 years and
cver) who have a functional disability. The exception to this rule would be Colville and Yakama MNation
AAA who may be limited in funding to provide all of the core FCSP services. The evidence-based,
Tailored Caregiver Assessment and Referral system (TCARE®) is ulilized and required to screen,
assess and consult with family caregivers to develop an individuafized care plan to help provide the
right services to meet the unmet needs at the right fime. Al TCARE® users must be licensed.

For Respite Services, both in-home and out-of-home respite care provider agencies shall be available
{except where certain types of providers are unavailable) and provided on an hourly basis. Respite
care workers shall be trained aceording to the DSHS/HCLA training requirements for the level of care
provided {e.g., home care; adult day services, etc.). Respite care siaff can be authorized to provide the
supernvision, companionship, personal care, and/er nursing care services usually provided by the
primary caregiver of the adult care recipient. Senvices appropriate to the needs of individugls with
dementia ilneszes shall siso be provided.

The AAA is responsible for staff inputting FCSP units of services, caregiver demographic data and
TCARE® screens, assessment and care plans into the GetCare reporting system.

5. Kinghip Caregivers Support Program {KCSP)

The AAA shall operate a Kinship Caregivers Support Program (KCSP), as authorized by the 2004 Siate
Legisiature, to provide financial support to grandparents and relatives who are the primary caregivers o
children ages 18 and under who do not have an open case through the Department of Children, Youth
and Families. The KCSP funds are available one-iime per year (the intervention cannot last more than
three months, exception to policy for a fourth month is permitted). Funding is provided for items and
services (see MB H19-023—Revized Policies for the Kinship Caregivers Support Programj} to benefit of
the children living with eligible relatives. The AAA is responsible for handling and approving the KCSP
Exception to Policy (ETP) siluationz.

AAAs are responsible fo ensure that when purchasing goodsa/services or ane-time set-up feesideposits
on behalf of an eligible kinship caregiver, documentation within the cent file must include: client's
name, confirmation that the purchase is consistent with needs identified by caregiver, itemfservice is
consistent with program requirements, a description of the geods and services including purchase
price, and proof that the goods wenz purchased, goods or services received and the costs verified.
Caregivers must sign an agreement acknowledging that funding may only be used for authorized
ems/services and their related responsibifiies. Those kinship caregivers experiencing the most
urgent/emergency needs have the highest priority. Program adminisiration is fimited to ten percent
{10%) of the KCSP allocation. Another fifteen percent {15%) of the AAA"s KCSP allocation may be
spent on service delivery costs assaciated with activities such ag outreach, screening, authorizing
gervices, etc. The ALA is responsible for having staff utilize the CLC Get Care data reporting system to
input clients, their demographics and service utilization. Annually, each October, the AAA is
responsible for submitting a minimum of two case examples along with a list of unmet needs o the
DSHSMHCLA Kinship Program Manager.

Administration expenditures are fimited to 10% of the program year's funding. Administration costs are
those incurred by the AAA and may not be duplicated or reclassified as Service Delivery expenditures.

Service Delivery expenditures are fimited to 15% of the program year's funding. The combined limit for
Administration and Service Delivery expenditures iz 25% of the program year's funding. Service
Delivery expenditures may exceed 15% if ofiset by Administration expenditures below the 10% limit;
however, Administration expenditures may not exceed 10% of the program year's funding.

DSHS Centrat Contract Services Fage 25
1G1ELS AAA SieFeneral Agreement (6-21-2024)

32
KC-568-24-B Helpline House (Bl)



Special Terms and Conditions

Service Delivery expendilures include costs incurred directly by the AAA for the provision of services
and all costs incurred by subconfractors, iIncluding both service and adminisirative costs. Service
Delivery may not be used by the AAA to charge its own administrative or internal operalional expenses
in addition fo the Adminizstration lmit.

6. Kinship Navigator Program (KNP}

Kinship Navigator services were indlially authorized by the 2005 State Legizslature and as of 2023 is
availabie in all AAAs. Kinship Navigators provide information and assistance functions, along with
supportive kstening to grandparents and other refatives of all ages whe are raising relatives’ children or
planning to do s0. They educate and connect grandparents and relatives {kinship caregivers over the
age of 18) to community resources, such as health, financial, legal assistance, support groups, training,
and urgently needed goods and services and explain how fo apply for federal and state benefits. The
MHavigators provide follow-up with kinship caregivers as needed and develop collaborative working
relationships with agencies and groups working with kinship caregivers. Mavigators help educate the
community, including services providers and organizations about the needs of kinship care families and
available resources and services to them. Hard to reach kinship care families {geographically isclated
and ethnic communities) should receive special outreach attention. Kinship navigators pro-actively
mediate with state agency staff and/or zervice providers o make sure individual caregivers receive
services they are eligible fo receive. Support will be given to kinship caregivers to establish or maintain
greater regiliency and long-term stability needed {o keep children out of the foster care gystem and o
better care for themseives. {Support may also be provided to kinship families involved with the formal
child welfare system to help sustain child placement with relative caregivers.} Ten percent of the AAA
KNP allocation is limited to general administration. Modest food costs are permitted only in conjunction
with the provision of information and resource meetings, trainings, or conferences. The AAA is
responsible for having staff ufilize the CLCIGet Care reporting system to input their client data, and

Policy for KNP is in the LTC Manual Chapter 17¢.

a. Tribal Kinship Navigator Program {TKN} was funded through state legisiature in 2017 Eight
tribes originally applied and were selected to parlicipate. Currently, seven fribes are running TKMN
program. They include Yakama, Colville, Port Gamble S'Klallam, Quileute, Lummi, Samish, and
Makah._ Policy for TKN is in the LTC Manual Chapter 17¢.

b. Kinship Ravigator Washington Case Management Model (WCMM) (Evidence-Based Program
{EBP] Pilot at LMT, Pierce, SE ALTC)

{1} In 2018, HCLA parinered with the Department of Children, Youth and Family (DCYF) and
University of Washington {UW) fo conduct a federally funded research project evaluating a case
management model of service defivery by Kinship Navigators to kinship families. As part of the
research project, HCLA parinered with three AAAs PSA S, 6 & 9 to evaluate a kinship navigator
case management service delivery option for kinghip caregivers. Washington State has
completed the evaluation research receiving supporied evidence-based statues for the case
management model of the KNP funded by a grant from the Family First Prevention Services Act
{FFPSA). It takes more time for the Navigators to deliver this case management model, thus
requiring additional funds to provide these services. To receive IV-E reimbursement the WCMM
must be in ongoing use with active participants.

{2) The case management model inchudes an intake with kinship needs assessment, goal setting,
referrals, and support. Follow-ups are conducted three and six months after the infake with
additional goal support as needed. These case management services must be provided fo
clients before future reimbursement occurs. Reimbursement is only possible during an open

DSHS Central Conract Serdces Fage 30
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Special Terms and Conditions
caze management cycle including state dollars spent on famiies and time spent on support.

(3) Billing and payment under this Agreement are expressly contingent upon the State's receipt of
the federal I'%-E reimbursement. The Confractor shall have no right to invoice, and DSHS shall
have no obligation to reimburse, for any costs incurmed or services performed prior the DSHS's
receipt of the federal IV-E reimbursement. No invoice will be processed if received later than
thirty {30) days into the next month.

{4) The confract budget includes state Kinship Navigator funds and anticipated federal Title IV-E
enhanced funding. Enhanced Title IV-E funding is only available for eligible WCMM services
and may not be used for traditional Kinship Navigator services or administrative cosis.

As a resuft, the total program budget amount represents the maximum funding potentially available and
does not guarantee reimbursement of the entire budget. The amount ultimately available for
reimbursement will depend on the volume of eligible WCMM 2ervices delivered. if the Contractor
provides a mix of WCMM and fraditional Kinghip Navigator services, only the WCNM portion will quakify
for enphanced Title IV-E funding, and the full contract budget may not be accessible.

7. Senior Drug Education Program

in accordance with RCW 74.09. 660, the AAAs shall provide services {o inform and irain persons sixty
five {65) years dageandddernﬂlesaiemdappmpnaﬁeuseofprewmmdnapprmpban
medications.

The AAA will be responsibie for compiing and submitting data on a2 monthly or quarterly basis. Gpliens
for submitling program data include:

¢ E-mailing the HCLA Senior Drug Educatien Program Template to the Community Living
Connections Program Manager; or

= Direct entry of data (service recording) into the CLC Get-Care reporting systems. (Senior Drug
Education events can be entered into the Event Manager Tool in CLC GetCare at the discretion of
the AAA)

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program.

8. Senior Farmers Market Nutrition Program {SFMNP)

The AAA shall operate a Senior Farmers Market Nutrition Program as authorized by the Legislature
and USDA in accordance with 7 CFR 249, chapter 245-780 WAC Farmers Market Nuinition Program
and DSHSMHCLA program instructions.

9. Agency Worker Health Insurance {AWHI) for Non-Medicaid Services

For services provided by contracted home care agencies {(HCAs) for FCSP Respite and Non-core
personal care/chore programs, AAAs will pay HCAs for each service hour provided under these
programs for AWHI at the calculated parity equivalent amount determined by final funding of the
collective bargaining agreement for individual providers. AAAs will bill DSHS/HCLA for the same per
instructions received through Management Bulletin{s). This pass-through funding will not be reflected
in the contract budget or impact the maximum consideraticn.

10.  Caregiver Training Tuition for Hon-Medicaid Services

DSHS Central Caniract SEnaces Fage 31
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Special Terms and Conditions

For services provided by contracted home care agencies (HCAs) for FCSP Reaspite and non-Core
personal carefchore programs, AAAs will pay HCAs for each hour provided under these programs for
training tuition at the calculated parity equivalent amount determined by final funding of the collective
bargaining agreement for individual providers. AAAs will bill DSHS/HCLA for the training tuition per
inslructions received through Management Bulletin{s). This pass-through funding will not be reflected
in the contract budget or impact the maximum consideration.

Volunteer Services (Northwest Regional Council AAA only). Services shall be provided in
accordance with all applicable reguliations in WAC 388-106-0660 through 0875.

Home Delivered Meal Expansion. The AAA will continue to serve expanding HDM services to new or
underserved populations or areas within their Planning Service Area {PSA) for SB5736 {Session Law
2017). The AAA will enter all HDM service dats in CLC GetCare for reporting purposes. This funding
should be considered pass through io providers.

Senior Nutrition Services, Senior Nuifrifion Services is ongoing State General Funds that may be used
in any Senior Nufrition program area {Congregate Nutrition, Home Delivered Meals, Nutrition
Education, or Senior Farmers Market Nutrition Program). Funds may be used for outreach for senior
nutriion services or innovative grocery of emergency meal programs. These funds may also be used
to match federal sources such as OAA.

Program of All-nciusive Care for the Eiderly (PACE) (Pierce County Aging & Disability Services,
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disability
Services Area Agencies on Aging {(AAAs) only), The AAA will provide assessment services for
PACE o determine either eligibifity or ongoing eligibility for participants choosing PACE in accordance
with Chapter 22 of the Long-Term Care Manual.

PACE staff will not be part of the TXIX clinical ratio and will track time completing assessment services
for PACE separately from other work duties. The PACE is an innovative program providing frail
individuals aged 55 and older comprehensive medical and social services coordinated and provided by
an interdisciplinary team of professionals in a community-based center and in their homes, helping
program participants delay or avoid long-term nursing home care. Case management services for
PACE are provided by the PACE provider.

Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions of care
from acute care hospitals and community-based seiting, and report data in biannual reports to the
HCLA Program Manager and in the GetCare reporting system.

Medicaid Alternative Care and Tailored Supports for Older Aduits.

a. The AAAs shall provide MAC and TSOA services in accordance with Chapter 30 of the Long-
Term Care Manual, CMS Special Terms and Conditions for the Project in accordance with ail
applicable regulations in WAC inchuding 388-106-1900 to 1990 and chapter 182-513 WAC.

b. Required Systems. The AAA will utilize the following systems in the administration and delivery of
MAC and TSOA:

{1} GetCare is the system of record and must be used to authorize services. GetCare will generate
care plans for Step 1 and Step 2 caregiver services. The GetCare system must be used to
screen, assess and care plan for care receivers who have nof identified a caregiver to support.

(2} Tailored Caregiver Assessment and Referral system (TCARE®), is utilized and required to
screen, assess and consult with family caregivers to develop an individualized care plan fo help
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Special Terms and Conditions
provide the right gervices to mest the unmet needs at the right time.
(3} ProviderOne is the payment system for services.

(4) Agency Contracts Database {(ACD) must be used to create or register service provider
contracts.

{5) Barcode will store documenis and financial efigibiiity status and will be accessed o
communicate with HCS financial workers and generale some client notices.

c. Contract Management. The AAA will manage AAA provider contractors with qualified providers of
MAC and TSOA services based on the seqvice types listed in WAC 388-106-1915 and CMS Special
Terms and Conditions. AAAs must have an open application process to accept new applications
from potential Medicaid providers. Some provider types may not be available or feasible in all
service areas and the AAA will periodically analyze network adequacy and target additional provider
recruitment efforts based on client need.

The AAA will manage contracts in compliance with chapter 74.33 RCW, chapier 74.39A RCW, and
all applicable regulafions in chapler 388-71 WAC, chapter 388-106 WAC, and chapter 246-335
WAC. Al contract management shall comply with Chapter 6 of the Policies and Procedures for Ares
Agency on Aging Operations_ All contracis used in these programs must be registered in ACD and
mnciude applicable demonsiration language.

d. Presumptive Eligibility. The AAA will use preliminary information provided through a self
attestation screening to determine if a care receiver meets the functional efigibility criteria as
defined in WAC 3B8-106-0355 and financial efigibility requirements defined in WAC 182-513-1615
or 182-513-1620 in order to receive services while the formal eligibility determination by HCS is

being completed.

{1} Qualified Entity. AAAs are an entity designated in the Demonsiration as qualified to determine
Presumplive Eligibility (PE} for MAC and TSOA. The AAA must agree through this Agreement o
participate as a qualified entity and assure that PE determinations will be made only with
qualified staff and in accordance with DSHS policies and procedures. AAAs may delegate this
function through AAA provider confractors provided the AAA provider contractors entity assures
the use of qualified staff and adherence fo DSHS policies and procedures.

{2} Qualified Staff. Presumplive eligibiity shall be determined by staff of qualified entities who
have met at least the foBowing quabfications:

{a) A college degree and at leazt two years of social service experience or an equivalent level
of education plus relevant experience.

{&) Completion of DSHS PE training curriculum prior to determining PE; and

{c} The state will provide the initial training curriculum and the PE determination form in Get
Care. Any subsequent content changes will be provided to the AAA_

£3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies
applicable to presumplive eligihility determinations through contract monitoring and quality
aSSUTENCE TeVIews.

Az pari of the siate’s Quality Improvement Strategy, a sample of PE determinations will be
reviewed yearly to determine that PE was established appropriately. The state must report to
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Special Terms and Conditions
CMS all participantz who were found presumptively eligible initially, then later determined not
efigible.
e. Waitlist. The AAA agrees o implement the statewide waitlist policy if the state determines it is

needed per WAC 388-106-1975. in the event the state implements a waitlist, the authotity for
presumptive eligibility terminates and the state may reduce the benefit caps for new enrollees.

f Reporting.
The AAA will update and submit their Wam Handoff Protoco! {WHO) to HCLA by February 1, 2026.
Associated costs can be billed to Program Support Aclivibies.
The AAA will submit an annuai report to HCLA by October 31, 20286, including:

(1) Accomplishments, one or more case studies for each program, and any policy or
administrative difficulties in the operation of the Demonstration.

{2) Consumer lzsues. The AAA must track and summarize by types of complaints or problems
consumers identified about the program or grievances. Tracking report will include brends
dizcovered, resolution, and any actions taken to prevent other occurrences.

{3) CMS or Evaluation may require additional reporting elements if they cannot be derived through
administrative dats.

g. Alignment with Tribal Protocol. The AAA agrees to coondinate with local tribes and fribal
organizations and operate in slignment with requirements o be determined in the Tribal Protocol.

17. Lonhg Term Services and Supports {LTSS) Presumptive Eligibility {PE).
AAA staff will be required to provide cients with the option to apply to LTSS PE, and to support eligible
clients through LTSS PE process pursuant to Chapter 30e of the HCLA Long-Term Care Manual and
all applicable regulations in WAC including, but not fimited to, 388-106-180¢, 182-82-1110, and 182-
513-1110. Duties include, but are not fimited to:
a. Conduct LTSS PE screening{sVassessment(s)

b. Determine presumptive funclicnal and financial eligibility using preliminary information provided
through a self-attestation

¢. Complete LTSS PE Care Plan{s}
d. Complete LTSS PE Recipient Access Codes (RACs) and authorizations for services

e. Provide LTSS PE cage management services until the full assezsment is put in current, the PE
RAC iz ended, and the LTSS program RAC is opened by Home and Communily Services (HCS}

{1} Qualified Entity. ALAs are an enlily designated in the 1115 demongstration waiver fo determine
LTSS PE. The AAA must agree through this Agreement o participate as a qualified entity and
assure that LTSS PE determinalions will be made only with qualified staff and in accordance

with DSHS policies and procedures.
{2) Qualified Staff. LTSS PE zhall be determined by staff of quakfied entities who have met at least
the following gqualifications:
DSHS Ceniral Cantract Senices Page 34
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{a) A college degree and at least two years of social service experience or an equivalent level
of education plus relevant experience.

{b) Complete LTSS PE training prior to determining LTSS PE

{33 Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies
applicable to LTSS PE determinations through contract monitoring and quality agsurance
eviews.

{4) Alignment with Tribal Protocol. The AAA agrees to coordinate with local tribes and tribal
organizations and operate in alignment with requirements to be determined in the Tribal
Protocol.

18. Medicaid Grievance System.
Starting July 1, 2026, individuals receiving Medicaid Long Term Services and Supports will have the
ability to submit a grievance through the Home and Community Living Adminisiration. AAAs muat

cooperate in grievances as requested by HCLA and in accordance with grievance and client rights
requirements as described in 42 CFR 441.301 and WAC 388-106-1300.

The AAA shall:

a. Ensure an individual receiving services can make a complaint oc file a grievance without punitive or
retaliatory action.

b. Cocperate with DSHS requests for information needed to review or resolve grievances.
c. Participate in any DSHS directed guality mprovement efforis related to grievance trends.
d. AAA's will work grievances with the new grievance system once AAAs have access to the system
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REVISED ATTACHMENT E
DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2669-67196] Effective January 1, 2026 — December 31, 2027. Any
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of
the applicable Interlocal Data Share Agreement between the Department of Social and Health
Services and the Area Agency on Aging, unless otherwise provided for in the contract
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the
applicable Interlocal Data Share Agreement in relation to the subcontract, the Kitsap County
Area Agency on Aging replaces DSHS and contractor replaces AAA.

Abb General Terms and Conditions

1. Amendment. This Agreeman, or sny term or condsion, migy be modified onty by & witien amendaent
signed &y both parties. Onfy persannel authonzed to bind esch of the parties shall sign an amendment.

2. Asgigrenient. Excep? a6 olferaiSe pridgisd henses e A58 ezl nel assion rights of oblgelicns
derived from this Agreement to g thind party without the prior, wrrtten consent of the DSHS Contracts
Adminisirator and Fre writhes: assemplion e the AAA's oldigations by the third party.

3. Compllance with Applicable Law and Wazhington State Reguirements.

a. Applicabla Law. At all tmes during the tarm of this Agreemant, the A58 and DSHS shall comply
with all applicable feders!, stale, and lonal ws, regulations, and fules, inchefng but nod limded 13,
nondiscrmination lews and regulations.

b, Cedifiestion Regarding Russian Gowernment Conlracts apdior Investmeats, Contracior shal
ebide by the nequ rerments of Governor Jay [7slee’s Direabive 22-03 and sll subsenuent
amendmenls. Toe Contiaclor, by sinnature 10 this Contradt, certifics thal the Contracior is not
presently an agency of the Hussian government, an entiy which is Russian-siate owned fo any
exient, or an entity sanctioned by the Unibeg Stabes govemment in response fo Russfa’s invasion of
Usraing, The Goslractor 2330 agrees 5o inclyde he above cerfifeadion in @y and &% Sukzantrachs
inte which it enters. The Contractor shall immed:ately noiify DESHS if, during the term of s
Coniract, Confracior does nol comply with this certification DSHE may irmmediabaly terminato this
Coaviract by previding Contractor written notze f Coniracter does not comply with this certificstion
during the tarm hereot.

4, Confidentlaiity. The pares shat use Pergonal Infonmatisn ant ather eoahidential iormaton gained
by reazson of tis Agreement only for the purpase of this Agreement. DSHE anc the 444 shell not
disclose, Fanster, of sell any gaesh salommalon bnany alfue parly, cxcept 3% pisvided by law o, in the
case of Personal (nformatian except 88 provized oy iaw or with the prior writen consent of the person
e whom the Persona’ Infermalion perains, The parties shall meintain the confidentiality of a? Personal
Imfarmiation and other canfidesial informaton gamed by reazon of 2his Agreement and shall return or
ceriify ine destrection of swch information i slloveed by iaw and requested in writing by the paty o the
Auresment thal provided the informalon.

B Akh Certificebon Regarding Ethice. By signing this Agreemeant, tme A8s certfiee that tre Adk& =
wompianee wih Chapler 42 23 ROW and shal comply with Chapter 42,23 ROW iBroughoad the femm &f
trs Agreement.

B, Do barmiont Certification. Tho A~585%, by sgnaluse Lo this Agrosmoent, corffies thal the AdS is nat
presently debarred. suspendsg, proposed for deberment. declared ineligble, or valuntarily excluded
trom particpating in s Agresmen by any Federal department o 2aency. The 48N D150 agress 1o
inchuds the above reguirement in all subconiracts inlo which it entors, resutling directly from the A48’
duty to provide senvices under thig Agresrmean

T. E-Signature and Records. An electronic signaters o elecironic record of this Contract or soy other
ancillary agresament shat be deamec 18 haoe e aaie legal eflec] as delvery of an ofginl esecule
copy of this Contract or such other ancillary agreemen! far sll purppses.

- Dispudbes. 1nihe evenl of & dispule bebween the AdS and DSHS, every effor shall be made o resalve
the disputs inforrmally and &t the lowest lavel. If a dispute cannol be sesohred informalfy, the A8A shall
present their grievance in writing 1o the Assistant Secretary for 2aing and Long-Term Support:
Administration. The Assstant Socrelary shaf review e facls, confracl terms and agpdicable slatubes
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11.

12

13,

4.

15,

AAA Ceneral Terms and Condlflonz

and rules and make & delermination of the dispule. 11 he disgude semains unresolved afer the
Assistant Secratany’s determination, sither party may reques? vervantion by the Secretary of DSHE, in
wiich svent the Sacretanys process shal contral, The Secestary will make & determinstion wdthin 45
days. Participation in this dispute process shall precode any judicial or quasi-judiial action and shall
be the final sdministrative remady Bvailable to the paries. However, if the Secretary's delermination is
not rade within 45 days, adher party may procesd with judiclal or quas-peticial aciion withoul awsading
the Secrelary's detarminaton,

Dreg-Free Workplace. The 484 shsll manam & work place free from aleohpl and dreg abuze.

Entire Agroement.  This Agrcemes inchuding all dosurnents aitached {o of ingorporated by medirence,
condain 8l the terme and conditiors agreea upan by the pasiies. Mo other understandings or
representations, oral or ofhepwise, segarding the subject majter of this Agreement, shall be deemed 1o
adist or bind the parties.

Gowverning Law and Yenwe. The laws of the Stete of VWashangion govem this Agreement. n the
aeri of & lasesuil by the S50 agrnst DSHES inueving his Agreemenl venue shall be propar only i
Thurston Gounty, Washingten. In the event of a lawsuit by DSHE against & County A48 invohring this
Agresment, venwe shall be preper only s provided in RCW 36.01.050.

Independent Status, Excepl as olherwise provided in Paragraph 24 herein be'ow, for purposes of this
Agresment, the ARA acknowledges that the ARA = nol an officer, employee. o ageat of DEHS ar he
State of Washington. The A&A shall not had oul Aself or any of its empboyees as, nor claim status as,
an offices, employen, o ugent of TSHS o the Slate of Washington, The AAA shat nod ofaim for itsel
or fls employees any rghts, privileges, or benefds, which would scenue to an employee of the Stete of
Washinglon The 844 shall indemnify and hieid harrmless DEHS from a¥ abiigations o pay o withbold
federal ar slate tawas or cantribubnns on behat’ of the A48 or the AAA's employees.

Inspection, Efher parly may reguest reasonable sooess o the olfser pady’s recieds and place of
business far the limited purpase of meritoring, suditing, end evaluzting the ather party’s compliance
wilh I Agreamen], 8nd apgecable laws and regulations. During the term of this Agreemend and for
ong [ 1) year folewing termination or expiation of this Agroomoent, the parties shall, upos recoiving
reasonable wrdten notice, provide the otiver pary with aceess e its place of business and to #s recorde
which are televan 10 its compliancs with 1his Agreasmest and applicabis jaws and fegulations. This
pravisicn shall not be consireed to give eithar parly acoess to tha other party’s vecords and place of
Gusiness for any other purpose. Mothing hereln shall be constneed to suthorize either pariy lo possess
or copy feewds Of lixs nther faaly.

frzurance. DEHS cerifies thet it is selfnzured under the State’s self-insurance tiability programi, as
providad by RCYY 4.92 130, and sha’l pay for losses for which d is feend iabk:, Tho A8 cerlifies that it
1% el dnsured, & @ membsr of @ nsk pac, of mainting ne ypes and amounts of msurance ldentifisd
belaw nd zhall. pror to the execution of this Agreement by DEHS  prowide cerfificaies of insurance to
thal effect bo the DSHS conladt on pane one of this Agreement.

Commencial General Lisbilily nsuiancs (OG- 1o incluge coverage for bodily injury . property damsane,
ana contractusl am ., wath the fo oeirg minimum limis: Each Oceurrence - 51,000,000; Gengrzl
Sugregale - 57 GO0 000 The palcy shall include Pabidy ansing out of premises, eperalions,
independant conlra CLOrs. producis-completed operations. persona. injury, advertsing injury, and lisbilite
asswnet under an Fsured conlact  The Shale of Washington, RDEHS, its ekecied and appainied
ofscials, sgents. and emplnpﬁes snzl be namea 88 addsional insureds.

Maintanance of Reconds. During the terr of thiz Agreement and for six (G) years following term=stion
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Abh General Terms and Conditions
or expiralion of this &groement bolb partics shall mainkain secsrds suliciconl b
&, Dogument perfarrmance of all acis requeed by law, regulsbon, or this Agresment;

b. Demanstrate sccounting peocedures, practices, and racords that suffciontly and pmgedy docement
fhee AAA invoces to DBHS and all sxpendilures made by the AAS lo perform as reguirad by ths
Agregment.

For the sarnu period, The 84 shall rainkain records Sulficien! 1o subslandiale the AAA's sitfemenl of
its erganizetion’s struciure, tax siatus, capabibiies, end perfarmance.

Medicaid Fraud Control Unit {MFCU). As requircd by federal regulations, the Health Sare Autharity,
he Departmen of Socel and Healih Sendees, and any contraciore or subcontraciars, shall promgptly
pomnply with 2l MFCU requesis for records or formetion. Records and infermafien includes, but is not
limded lo, tecords on micrg-iche, B, scanned of imaged documents, narratives, compites data, hard
copy filtes, verbal information, or any oiner informelien the MECLU ceterminas may be useful in camying
out its responsibililies.

Ordex of Precedence. In the event of an inconsistency o this Agreement, unlese othenvse proviged
herein. tha inconsistency shall be resolved by giving precedente, in the folowing order, to

o Applicable ledeal G, CMS Waivers and Medicald Slate Plan;
b, State of YWastnglon s'aiues and regulations;

c. ALTEA Manasgeman! By oling and Golisy manua's;

d  Tha Agreement; and

#. The AAA's Area Plan.

Rwnrs hip of Clent Assels, The AAA shall ensure 1ha! any clienl far whon the ARk o
Subcontracior 18 providing senczes under this Agreement shell have wunsestricled sccess to the glient's
personal property. The &0 or Subroriracles shall nel intedese wilh the cliesd's samership,
pOSRERLION, oF LS of such property. Lipon fermination of this Agreemend, the A&A or Sobeantraciar
ehzil immediately releass to tha client andior DSHE all of the ¢lient's parsonal proporty.

Comizrs hip of Matorial, Matess) erented By the 8848 and paid Tor by DEHE a8 & pait ol this
Agreement shall be semed by DSHE and shsll be “work made far hire® 35 defined by Title §7 JSCA,
Seclion 101 Tz matiipl mcludies, but s nol inded 16 books campuder pragrams, docamess; Tims;
painphlets, ssports sound reproductions; sludes: surweys; tepes; andfor Irawng materials. aterial
which the ASA wses to perdorm this Agreomeni bul is not created for ar paid for by DSHS is maned Dy
Lt A diris2 i soad ook eracde Jor Bite”, toseser, DEHS shall have o peopstusl beense 10 use s
malena for DEHS nlemal purposes at no charge 1o DEHS, provided thet such lisenze snall = limiles
toithe extent which the A& has 3 right 10 grant sech a licorss

Qwmership of BRaal Property, Equipment and Supplies Purchased by the &84 Tdle to ali property,
equipment &nd supples pecchased by the 454 with funds from this Agreement shall vast in the Adb,
Vihoen sl property . o rguipman] wak @ per und Tale marked value over $5000, 8 ne longer nesded far
the purpose of carrying oul this Agreament. or this Agreemend is termineted or expired end vill not be
rengwed, the A8 sha® request dispostion instruclions Fom DSHS 1! th per weil fatr markél valve of
equipment 1z under 55000, the 244 may retain, eell, or dispose of it wih no further obligation.
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Whesn siiprdies witl o Iofal sgareosie tar market valie over 5000 arg po ionger needed Tor the
purpase of carrying put this Agreemant, or this Agresment s farminated or expined and will ot be
renewed, the 845 shall neguesd disposition instrustions from RENSE . 1T the (atal aggregabe Tar market
value of equipment is under 55000, the Ab8 may retain, sell. or dispose of B with no further obligation.

Dizpositiers and mairtenance of property shall be in sccordarce wih 45 CFR Parts 92 and 74.

Owrers hip of Real Properly, Equlpment and Supplies Purchased by DEHE. 14ie 1o property,
equipment and supplies purchased by DEHS and provided to the A54 1o carny out the astivites of this
Sgreeminl shall iemae with DEHS When feal progerly, eguipment o supplies aee rie longer needaed
for the purpoes of camyng out shis Agreemeant, or thes Agreement is terrminated or expired and will not
b ronowisd, he S50 gl regqueest disposiion instruclions frun REHS

Disposiiwen and rnainfenance of prapery shall be in accondance with 45 CFR Paris 32 and 74,

Respensibility. Each party fo this Agreemant shall be reeponsibie for the negligence of ils officers,
empkivees and agests in (he peromance of this Agregment. Mo pary 1o this Agreement shall be
respons e for the ects and/or omissions of entities or indwiduals not party to this Agreement. CEHS
a#nd {he A0S shall cooperaje in the deferse of {od lawsuils, whoen possible. Baeth padies agree and
underetand that this provisian mey nat be feasible in &ll circumstarces. 3845 Bnd the A55 sgree io
notfy the attomeys of record in any fort lwsa? where both are paries if eilher DEHS or the A8 anters
il sellamen negotialons . 1 s understood Ul e nodice shall aeoul pror fo any negadiakans, of A3
so0n as poesible. and the notice may be aither writien or cral.

Resirctions Against Lobbying, The A cordilies fo (G besl of ils knowiedge andd basat ha ng
faderal appropriated funds have been paid oc will be pai, by or on benell of the A48, 1o BNy person for
Infldeneing or abempling o kdlugnes an officor or employee of @ federal agency, a Member of
Congress in connechan witl the award ng of any federal cordract, the makng of eny federal gram. the
making of any faderal Ioan, tha enbering into of any cooparative agracment, amd the extension,
confinualion, renewa’, amesydmesd or modification of any kederal contracl, grant, kxan or cooperative
sgreement.

It any funds other than federal approprinted Funds have of will B¢ paid for the purposes $Saled above,
{he Al muss file a daciosure farm in accordance with 45 CFR Section 93,1 14,

The 845 shall ing Jde a ofawse in all subcorracts sestricing subzontracters from lobbyfing in
areoidanes wih 10 seclion and reguneg subeontraclon 1o carity and disclose aocordingly.

Severability. The cravisions of this Agreemant are severable. If any court hiolds any provision of this

Agreomoent, including aoy provision of any dopenent sxorporsied by refereose eeolic, Bt ingalidity

gha ned gftect ihe otber prowsions this Agresment.

Subcontracting.

a T A eriarg, withiout further solic So DEHE, subioniract Rei se stvites Spesilzally dedined in
ire Arem Fizn submeted o end approved by DSHS, except subcontreicts with for-prafit enblies must
have prior DSHS aporoval.

b, The AsA miest oblas prass wiiben spprowal roms DEHE o subesnlrsct dor seraces nol specdically
defined in the epproved Srea Flan.

& Any subcontracts shall B in weiling and the Afd8 sha’l be responsible o ensers that all ferms,

KC-568-24-B Helpline House (BI)

42



Al General Terms and Conditions

conditions, assurances and cartifications set forté in this Agroenant are keluded inanmy and afl
client geneces Subcanfrania unless an exceplion 1o Inpludng @ particelsr term or ferms bes beer
approved in advance by DEHS.

d  Subsortiraciors ave probitied rom siscontiacing Tor dirced elien! seevices wilhoud The pogy wiilen
approva’ from SHS. )

g Whaon the natend of tho servics the sobsanfraclors it 1 provide rguires o pedfcation. Faense or
approval, the AL may only suncontract with such contractors thet hiave and agree to ma@iain the
appropriete license, cartification ¢ scorediting requirenents/siandards

. Inany eeedract f subconlsast awarded to of by the A8 In wivch the authonity 1o determine service
recipiant efg bty rs delegated to the AfS orio a subconiracter, such coniract or subconiract sl
inchude B ovision acseptable fo DSHS (hal spacilas how chent sligikildy will be defermingd ani
hows semvice applicants end recpients will be informed of theis right ta & fair hearing in casa of denia!
or termination of a sarvice, of filure ko Aot U 3 aequost for seevices with reasonatde prompleess.

g [ DEHS, the &A%, and & subconitracior of the AAA are found by a jury or trier o fact to be jointly
a~d severally liable for damagaes arising fram any act or amissien fom the contracd, then DSHS
shall b responsible fos its proportanate share, aF e AAA shall be responsible 1or its
proporbonsle shane. Showid the subcantractor be unebie {0 satisfy its joint andg several kability,
OSHE and the AA4 shall share in the subcantracler s wnsatistied propadionale sharg in direst
proportsen to the reapectve percentage of ther fautl B3 found by the jury or iner of fect. Nothing in
this torm shall be construed as creating 3 right o remedy of any kind or salure in any pesson or
pary siher than DSHE and the AsA. Thiz term: shall nof agaly in the event of a zetement by either
DSHS or the AdA,

b Any subsontsact shall dessoste suboariraeton 3% AN Busswss Assomgsle, a5 delivsd by HIPAA
and shall include provisions as reguired by HIPAS for Busmess Associale contract. A~A84 shall
ensure thal all cliesnt retards and other PHI in possession of subsortracie: @i relurmed 1o Adl al
the termination or explration of the subooniract.

26.  Subreciplents.

{13 General. If the AAA & o sublfeciplent of fedaral awasgs as detined by 2 GCFR Panl 200 and this
Agreemen, the AAA shall

12} Waintain records that igendity, in 85 accounts, all foders! awards reccived and expended and the
fedeal programe under which they were recewed. by Assafance Listing Number {ALMN} and
fitle, Bward numbar end year, nams of tha federal sgency, and name of the pass-through entity;

31 Maiadain inlemal canlials Bl provdic ieasonanie assurancs 1l 1re ANy is managng federal
swands i compliance with laws, regolations, end pravisions of contracts or grent agreements
1hat could have a malerial gfact on each of ds fecers! progiaims;

4) Piepiate approphate financial statsmesls, incheding o sched.de o expeacdures of federal
awands;

18} Incorporate 2 CFR Parl 200, Subpart F audgil sequinemeis oo all ameciments solween Lhe
Londractor and s Zuboontractors who are subrecipients:

16) Comply with the applicabie requiremenis of 2 CFR Pa~t 200, including any fulure amendmanis
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i 2 CFR Part 200, and any successor of replacemsant Dffice of Management amd Bodget
{28 B) Circarlar or regulation; and

(7} Camply wilh the Gmnibus Grirme Contial @ Sa'%e strests Act of 19BB, Telle W of the il Rights
Act of 1964, Section 504 of the Rehabilitetion Act of 1873, Tile I of the Americans with
Disabilities Acl of 1980, Tidle X of the BEducalion Amsndrments of 1972, The Age Discrimination
Act of 1875, and The Departmen? of Justes Non-Discrimination Reguiations, 28 C.F.R. Part 42,
Subparts C.DE and G, and 28 CF.R. Part 35 and 38, (Golo mmmmgfﬁm
addibonal informatsar and access to the aforementioned Federal laws and regulations.}

b. Single Audit &ct Complance. if the A24 is a subrecipéent and expends $750,000 or more in
federa) awards from 8l seurces o any lissal year, the AAA shall procure and pay for a single apdit
or a pragram-specific audit for that fiscat year. Upon compietion of each audi, the A58 shall:

(11 Subrnil 16 thi: NSHE comact persan the data colleclion lonm and reporting peckage specified m
2 CFR Part 200, Subper F, reports required by the program-specitic swdit guide (if applicable),
and a copy of any managasnon’ etters issued by the audilor;

(2) Frfioweup and dewelop conetive ation Tor all sadil Indings; in scesadance wilh 2 CFR Par
200, Subper F; prepeme a “*Summary Scheduls of Prior Audit Findinge™ reporting the slaius of all
audit findings ncluded in the mior audil's schedule of exdings and queslionsasd cogls,

. Dverpeyments. If it is determined by DSHS, or dueng the course of the required awdil, ihat the S84
has baer pad unaliowable cosls under h's Agrecmond. DEME may regure the 855 (o reimburse
GEHE In accordance with 2 GFH Pad 200,

(1) For any dentdied ovarpayment involving a suboontract botwesn the A8A and a iribe, D5HS
afgrizes A will nob seek g burssmens | rum B A, i B sdsnlifiog cvirpaynient was nok doe
o Bny failure by the A8,

Survivability. The ferms and condéions conlained o this Agresment, which by thelr senze and
context, ars intended to sundve the expiration of the parlicular agreemant shall survive. Surviving
terms pclude, but are not limded 1o. Confidentslity, Ciepules, [napection, haintenance of Recozds,
Crwnirship of Matarial, Responsibility, Termination for Dudaul, and Termination Prossdiune,

Contract Renegotistion, Suspenslon, or Termination Due to Charige in Funding. if the funds
DSHS relied upan to establish this Contract or Program Agreemant arg withdravwn, reduced or limiled.
of il additional ar maddied eonditions are placed o sech Rinding. after the effactive date of this contract
but peeae to the normal compietion of this Contract or Program Agreement

a The Contracl or Prageam Agrecrnent oy bo enegobisled wosdo the evised Tund g canditionz.

b AL DEHE s diseretion, DEHS mey give notics B the S84 1o suspend performencs when D55
determines thal there is reasonakle likelihood that she funding insuffiziency may be rescvaed in 2
timefram: that would allgw Conlractonr’s perfoosand o be iesumed pion 10 e normal aoenpdetion
date of this cantract

{11 During the peried of svspeasion of perfonranse, cash parly will infarm the ether af ang
condilong thal may reazonably affect tne poiental for resumption of perfiemance.

(2} When DEHS determines that the funding insufficency is resohred, it will give Contracior written
notice bo cesurmnie pedarrmancs. Upon e reciipl of this nofies, Coatracior wii prowide wraban
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nolice fo DEHE informing BHE whether it can rasume performance and, if so, the date of
resurmptinn, For porposes of this subsubeaction, “willen nobee” may Include emal,

{3) if the AA#'s proposed resumption defe i not acceplabla ta DSHS anv an sccepieble dete
canns be negulisted. DEHS may berminate the coriract by Qiving vedlien ralice th Contracior
The partis agree that the Contract wit be terminaled retrosctive to the date of the noiice of
suspension. DISHE shall be liable only for paymen! in accordance with the terms of this
Canfragt Tor senviees renderad pror to the retroactve date of termination,

c. DEHE may immediately terminaie this Confrasct by prowding writien notice to the A48, The
termination shall be effegtive oo he date specibed In the flermmation notlce, DBHS shall b Sabis
oniy for payment in aseordance wath the terms of this Cantract for services rendered prior o the
effeciivg date of terrmination. Mo penaiiy shat adorse b DBHE i the cweal he Wernination aplen it
this section s exercsed.

25, Temmination for Convesience. The Contracts Administraton may jermnale this Agreement or any &
whiole or in pan for conveniense by giving the S4A at leaet thirty (30} calendar days’ writlen natice. The
FAA may termmnale (ks Agreernent for convemence by giving DESHS at least thirty {30) calendars days
wirithes notice addressed o; Contral Contract Services, PO Box 458171, Qiympia, Washinglen 95504-
5851,

30, Terminafion for Defavli

&, The Conmracts Adnenastialer may termmate this Agreement for defaull, in whele or in padd, by wntlen
notice o the Add F ODSHS hes a regsonable basis to believe thal the A54 has:

£1) Failed Lo meot ar mamlae any sequingmend e eortraclog witke DEHE,

() Failed to pedorm under any provision of tha Agreement;

{3} Winlated any law, regulation, rule, or ordinence applicabks $o this Agreement; andies
14) Oherdse breached any provalon or condition of this Agreement.

b. Before the Contracle Administraior mey terminate this Agreement for defaull, DSHS shall provids
the AAL with writhes notice of the AAN'S nancomplianos wilth the ageement and provise the ALA o
reagonable opportendy fo ceved the AAAS noncompuence. If the AA% doea nol comect the ARA's
noncomprance within e pedod of time speaified in fhe widhen notice of noncomplasce. the
Confracls Agminstralor reay then femingle the agreement. The Coniraets Adminisirator may
terminaie the sgresment for defauh withow such wedtben motice and without opporunity for
correetinn 4 DSHS has o ssenabile basis b beleve thal 3 elient's haotll or galely is n gopady,

L+

The Adf may lepminate s Asreement for default, & whole or 7t part, by written natize te DSRE, i
the &84 has a reasonabla basis to beleve that DSHE has:

119 Faies to et ¢f hisginlam Sny regqun el ke conleacting with the Adx;
{2 Faded to parferm under 2ny provision of this Agreemeant;
{3) Vinlated any law, reguiation, reie, o ordinasce applicable 1o this Agressment; andior

{44 Dihiznaise hieached auy provizes of cand Sian of g Saresment,
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Before tho ASA may terminaie th's Agreement for default, the AAA shall provide DEHS with wrilten
e of BEHS noncomphatce with the Agreement and provide O8HS & reasonable opporendy to
carrect DSHE' nancomrplience. i DEHE does nod comect DEHE' noncompliznce within the period
ol Lime spsescifsd i thie writlen notice of pobcampliainss, 1he ASA may then larminate the
Apgresment.

31,  Termination Prosedurs. Thes faBowing provisssns apply o the event this Agresment is termingted:

&,

4]

The A4A shall cease to perform any sarvices required by this Agreement as of the efactive date of
terminadion and shall comply with all reasonable insfruclions containgd i e nabee of Termeudion
whech are relaled e the sransfer of clients, distribuion of propesly, &nd temmination of services.

The A shall promptly deliver tn the DGHSE conlact parson (o ko his of hor succossor] lisled on
the firsl pape of this Agresment, all DEHS essets (property) in the Alb's poseession, including avy
matarial cresled under this Agreement. Upon fedure to refurmn DSHES property within le (10)
wirking days of ke Agreanteny lerminalon, the AAA shall be charged wih all reazonabie cosis of
racovery, inclisding fransportetion. The A&A shall take ressonable steps protect and preseave any
propedy of DSHS Bl is in e possession of Ihe AAA pending retum to DSHE,

[¥EHS shat be lisble for and shall pay for only those sensces suthorized and provided through the
cffuclive gzie of lernination. DEHS may pay an amouent mutually agreed by the partie: for paliay
compleded work and senazes, [f work products Bre usedul fo or usable by DEHS

If the Coniracts Administralor terminates this Agreement for dafavl,. DEHS may withhold a sum
from Taex Froad paymanl 1o the AAA thal DEHE defermings i necessirg to geolegl DEHE againg! kax
or additiznal fiacs ty. DSBS shall be entitled to all remedies avaiable at law. in equity, or under this
Agreermonl s ke cslerrmined Tl fhe AAA wiry nist i detas, o il I AAA e miveslesd Bhis
Agresment for defaulr, e A5 shall be entitied o &l remedies available st law, in equity. or unger
this Agreormend

az. Waiser, Wavgr o sny breach o defadlt on any occason shall nel be deemad to be a waiver of any
subsequent breach or default. Any wanrer hall not be construed to be 8 madrication: of the terms and
conditions of this Agreement unless amended as 561 forth in Sedtion 1, Amendment, Only The
Caniracts Admnistrator or desagres has the guthority tooweive any term or conddian of this Agreement
on behalf of DEHE.

HIPAA Compliance

Freamble: This section of the Contract is the Business Assocate Agreement as required oy HPAA.

23, Definitions

i, “Buminess AgsoeRe T8 used intha Contiac], means he "Contractor” and genetally bas Ihe sans

C

maganing as e term ‘buziness associale” at 48 CFR 1800103, Any reference io Business
Asgasinte n s Sontioed inchetes OQusiness Assoniale’s srpldyees, ey, alficess
Subcontraciors, third party confrastors, volunieers, or girecinrs.

‘Business Associzin Agrecment” means this HIPAS Compliznce section of {5e Sonkact and
inclisdes the Busingss Assaciate provisions reguired by the U8, Departmen of Headh and Human
Services. Offca far Cowil Righis.

“Broach” moeans thy pogeisition, acoess, use, or disglosane af Prolecked Heallh infonmation in a
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manner nol perimitted urder the HIFAA Priveey Rule which compramisea the secunty or privsey of
the Profecied Health Information, with the exclusions and cxcegtions listed in 45 COFR 164 402,

d. “Covered Enfily” mieans DEHS, a Covered Entity a5 defined at 45 CFR 160,103, in #1s conduc] of
coverad functions by its health care companenis.

. "Designated Record Sel” meang a group of records mariained by o for 3 Coveras Entity, that is;
the medical and biling records show? Individuals meintained by or for 8 covered heelth care
provider, the errollment. paymenl, claims adjudicatron, and case ar medical managenent rscord
gyslems maintained &y of for 3 heatth plan; or Used v whole or par by or for the Covered Entity to
make decsions about Individuals.

I CElestione Pralected Healls boformation {EPHI) means Pratected Health infarmation that iz
Fransmitted by slectroric media or mainiained in any medium cescribad in the defin‘tion of
loeiresg medss af 45 CFR 160 103,

g. “HIFAA" meens the Health insurance Faorability nd Accouniebility Act of 1886, Pub. L. 104-191, &5
modificd by the American Becovary and Rednvesimenl Act of 2002 ["ARRA™, Sec, 13400 — 13224,
HR. 1 £2000) {HITESH Act)

h. "HiF&4 Rudes' means the Privacy, Secunty, Breach Notification, and Enforcement Rulss af 45 CFR
Parts 1680 and FParl 164

i “lndwiduea jz)’ means the person(s) wha is the subject of PHI end ing sdes & persan who guelhes
gz a personal reprosemative in dccordance with 45 CFR 184, 502(g).

I CMomuen Mecessary” means the fast amount of FHI necessany to accomplish the purpese for
wiich the PHI is nesded.

k. “Protecied Healh Information (PHIDT oeans indvidodlly idestifiable healh informalon erested,
receives, manigined or iranameited by Business Assoraale on behalf of a heslth care cempaonent of
th Covered Enity thal relates o e provision of heallh care 1o an Individual, the past, presenl, ar
fuiure physical ar mental heath or cond:#on of an Individual; or the past, present, or fute payment
fior prowision of health care to an individual. 45 CFR 180103 PH] includes demographic
infamption =3 identifes the hdvidual or aboul which there % reasbnable basis 1o believe can be
used 1o identfy the Individusl. 45 CFR 160.103. PH! is infermation fransmitted r hela in any form
or mesanm and includes EPHL 45 CFR 160103 PHI caes not rsclude educabons reconds sovered
by the Family Edusational #ights and Priveey Act, B8 amended 20 LSCH 1232g¢a 4 1B o
gmploymont records held by 3 Covered Enlity in ils role as employer

I “Secwily neidens” seans e attempled msueesssial unasthanzed sceess, use, discosure
miodification or aestruction of ssformation or inlerference witw syslemn operatorns in 2ninformation
syslom

i “Hubeohtriaein’ as used @ this HiFAS Complence sestion of tha Contreet {in addtion o itg
definit-on i the Seneral Terms and Conditvens) means & Business SAssosiate that creates, necaives,
minlzing, & ransmits Probecked Heatth Infarmdlion on behal? ¢f gnolber GUsiness Associate

n. “lLes" includes the shanng, employment, application. wilizelien, examination, ar analysis, of FHI
wilth™r an catily that maintains such infermation

34, Complianee. Business Associate shall periofm all Goerfract duties, activdles and tezks in compliance
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35,

BA4 General Terms and Condltlons

wilh HIPAA, the HIPASA Rules, and alf atendant reguialions &s promulgated by the LS. Deparbment of
Health and Human Services, Offee of Gl Rights.

Use and Disclosurs of PH). Busmsss Sssociate is Gmited 1o the fellowing parmitied and required uses

or diszlosures of PHI

Cngly 1o Protect PHI. Businees Associate shal: pratect PHI from, end sha®? use appropriate
salegoards, and coinply with Subpan C of 45 CFR Parl 184 {Bocusly Standards for the Protection
of Elestronic Pratecied Health Informetan] with respect to £PHS, to prevent the unautharized Use or
disciosure of PHI olfws than a5 provided for i this Condract or as required by e, for as fong as the
PHI is withimn ite possession snd contred, even after the lermination o explration of the Contrac).

Minimum Nesessary Sandard. Business Associale shall apply the HIP&A Minimwm Macessany
standard fo &y Use or distiogure of #HI neceasany 1o achiewve the putposes of this Doadian Ses
45 CFR 184.514 (d)(2) through (d5).

Dmeipsure a5 Pan of Pe: Provision of Seneses  Business Associate shall only e or disclose PHI
as neceseary o parforn the services specdied in this Conirazt or as regueired by [Ew, and shall not
Lise of disglose suc: PHIin 2oy manber that would violate Subpart E of 45 CFR Pard 184 (Privacy
of Individually |3=ntfiable Heath Infarmatan) if dane by Coversd Exity. except for the specihe wses
and disclosures sel forlh bolow.

Use for Proper Management and Administralon. Busness Assocale may Use PH or the piopaet
management and administration of the Businress Asecciate or to carmry out the legal responsibilities
of the Business Associabe.

L sclozure for Proper Managemeat and Aceminisiration. Business Asscciate may discise FH: for
[ proypei Mdnagemenl and adminisleaiion of Business Assotialn o to carry out the legal
responeibiliies of the Business Assaciate, provided the distiosunes ame required by law, or
Buginess Associale ohlavs reasonabdse assurances from the person o whom the information i=
disclosed thal the infermation wil remain confidentat and yaed or ferther dizgdosed only as regued
by 3w or for the purposes Tor which it was disclozed io the parson, and the parson notifies the
Business Associate of any instances of winch d & mease in witich e confdentality of the
infzrmation hes been Breached.

Impermissibae Lise of Disclosure of PRI Qugssess dssodiate shat report o DEHS in writng all
Uses ar discfasures of FHI net provided for by this Contraes within o2 (1] business day of
heconing aware Of Ve unpgthereed Use o discosure of PH, including Breaches of vnsscured
kI 85 requoed at A% CFR 164,410 (Nakfcation by & Busaess Sacenale), as well as any Seciinily
ngiderd of which il becomos aware. Upon nezweest by DSHS, Business Assaciate shall mitigate. 1a
172 extent practicable. any hamilul efect resill vg fror e eopeamissibhe Lise o dischsens

Faiure 10 Cure. If CEAS lzams of B ozier or practics of the Bus ness Assoosle 1hat conshtides &
wiciadion of the Busingss Assesiztic's cudgations under the ferms of this Conlract and reasonable
eieps by EHS do not end the valicn, DSHE Shall lerminale this Conleact, I fepsdse  in adddion.
I{ Busiress Associate keams of a patlem or practice of its Subconiractors that consfituies a vialation
of the Buginess Associale's obligations wes 1% teies of e conlaast and reasorabie siops by
tre Business bssocigte do not eaa the violation, Busmess Assoriale shall terminate the
Bubgontrach, If beaginie

Termination for Cause. Brsiness Assocale awthonzes immediate lermination of this Coxtract by
CEHE, if [EME dilermings that Business dssociale has violabed & mederial term of this Business
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Afh Genoral Terms and Conditlons

Aszociate Agreement. DSHS may. al ite sole oplion, offer Business Associate an opgoriunity bo
cure A viokation of ihis Businoss Associale Aoresimen Dafs sendsing A termination for calse,

i Consent o Aud®, Business Assoriale shat give ressonable access to PHI, its internal peactices,
recards, books, documents, electronic data andfor all other business infoemation feoaived from, of
creaied of recelved by Businese Assoclate on behall of DEHS, o fhe Secretany of DHHS andior o
DSHS far use in determining compliance vath HIPAS privacy mguisemenis.

i Obligations of Busginess Assanale Upon Expiration or Terrmnation. Upon explration or terrminatian
of ihes Coniraci for amy reeeon, with: respect 10 PH! reseived from DSHS, or created, meiniainedg, of
receed by Busingss Assodiate, or any Subiosdraclons, of beball of DEHS, Busingess Assodiate
ghall:

{1} Retain only that PHE which is necessary for Business Associale 1o conbiauwe s proges
management and adminiziration or fo camy out its legel responaibilities;

{2y Return to OSHS o destroy the ramaining PHI that the Business Associzie or any
Subegrdraciors s10 mainlam in any oy,

{3) Cantinue 1o use appropniate safeguaras and coamply with Subpan C of 4% CFR Part 164
{Socuriy Standards for the Prolestion of Eleclrenic Pralecled Health Infarmation) with respec] 1o
I lectrionic Prptected Hesth Indormalon to preven) Use of disclesure of the BHS, otner has as
provided for in this Section, for a5 long as Business Associale or any Subcontractors ritain the
PHI

gd) Mot Use ar discloss the #HI retained by Businese Associste or any Sebcantractors other than
for U purposes o which sueh PHDwss refained and subjecl B the same condgions $es gl in
the *Uze and Disclosure of PHI® ssehon of this Contract which applied prior to termination; and

{5} Redurn 1o DSHS or destroy thez FHI retained by Business Associale, or asy Subconlractors,
shen b ig ney langer needed by Business Assosiate lor fis proper managesment and
edministration or fa carry out its legel rseponsbililies.

ko Survivel The obligalions of e Pusingss Nesodiate wader this section SRl Suneee the berminataon
of axpieation of this Contract

36, individual Rights.
. Ascounting o Distosures,

{1 Businezss ssseciate shall docurment all disclosuras, excepl those discicsuras that are exempl
under 45 CFS 164 528, of PHI and infersaiion ndaled to such disclosees

{21 Whithiry bt (100 bissicgss Jdays ol & fegques? inm DEHE, Buginess Assosale shall maks e fable
1o OSHS the information in Business Assorizle’s poseession that is necessary for DSHS 1o
respond i a fimely manne 10 3 egques Tor an accounting of disclosires of PHI by the Rusiness
Aesoclate. Sea 45 CFR 164 504012 ud) and 364.528{641).

{3) Al the request of DEHS ar in rosponss 10 3 requessl maede deedtly bo the Business sssociale by
an lndaidual, Business Assoclabe shall tespond, In & fimely manasr and in pooordanse will
HIPAA and the HIPAL Rules, o requasts by Individuals for an accounting of disclosuras of PHIL
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37.

38,

38,

4.

AdA Ganeral Terms and Conditions

(4] Business Azspciate record keepng procedures shall Be sufficient to respond to a reguest for an
eccounting under tris sactan far tha six (6] years priorio the date on which the accounding was
reguesles.

b Acress

(1) Business Associate shall make availablo PHIHai i halds that is part of & Designaled Record
Set when requestad by DEHS or ine Indwidusl as necessary to eatsfy DSHS's abligations
undar 45 CFR 184.524 {Acoess of Individeals to Proteciod Health | nformaticn).

2) WWhen e reguest is made by he didual 1o the Basiness Assocate of I DSRES asks the
Business Assnociate to respond 1o B request, the Businass Associaie shall comply with
requiremenis in 45 CFR 184.534 {Acoess of Indriduals In Protected Health infarmatioa) on
form, time and manner of sccase. When the requesl is mada by DEHS, the Business Associale
shiall prowide thie resodds to DEMS within len {10) bosiness days,

c. amendment

(1} if OSHS amends, inwholg o in part, a record or PHI contained in an individuzl's Desigraled
Rewod Sef wnd DEHS fgs previsusly poovided the PHI or record that is the sulsgest of the
amendment to Business Associate, then DEHS will inform Business Associate of the
amendment pursuant 1o 45 CFR 1845263} (dmendrnent of Proleclsd Heallb aloernztion)

%) Euslna.ﬂ.s Asseziate shall make any amendmenis to #H in 5 Dezignated Record Set as d-ected
by DSHE or as necessary a salisfy DSHS's obligations under 45 CFR 104,526 (Amendment of
Prodecied Healls nlormationd,

Subcontracts and other Third Party Agresments. |n sccosdance with 45 CFR 164 50231 i),

164 504{e){1 {1, and 104 30B(b)(2), Business Associale shall ensure that any agents, Subcantiaciors,
independent contractors or ather third perties that create, receive, maintain, o transmit PHI on
Business Associale’s behall, enter into a wrilien confract that containg the $ame ferms, reslictions,
reguiramenls, and soadiions s the HIPAA compliancs prosaens in this Contrect with respect t such
PHI. The eame provisions must alss be included in any comracts by & Business Associate's
Subcortracior with ils own business assorales as regiined Dy 45 CFR 164 3140a)02 1 0] and

164 50a{e)(5) .

Dbligations, T the cxtent the Business Associale is bo cary o gne o maore of DEHE's ebligalion(s)
urieker Subpanl ool £5 DF 1 Part 164 (Frvacy of Indviduaty ideniifiable Hesth informabon), Business
Associaie shall compy with all reguiromeonis thal would apply lo DEHS in the perfarmance of such
ehluilicn]y)

Liability. Wihn t2n {30) business days, 3usinese Associate must notify DSHE of any complainl,
gnforcemenl or compliancr action H3iated by the OFice for Civil Bights based on a0 allegaficn of
wiglatinn of he HIFAS Bules and mushintonm QSHS of the ouleome of 1hat action. Buseaess Assocala
beare all responsib’ty for any penalties, fines or sanctions imposed ageinst the Business Associate for
wiglations of the 1 P&A Rules and for any imposed against s Subsontracters o agends For which i is
found liable.

Ereach Nofification.

& Inihe ewenl of 3 Breach of ungecured PHI of dsciosure thal compramses the provacy or secunty of
PH! cbtained from DEHS or imvalwing DEHS clisnte, Business Associate wit take 8ll measures
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AAA Ganeral Terms and Condilions
resquirad by state or federst law.

b, Business Assotiote will nolity DEHS wilhin one {1} business day by telsphone and in writing of any
acquisiton, Bocess, Use or disslosure of PHE net aiowed by the provisions of this Contracd or fot
awthorized by HIPAA Rudes or requirad by law of which it becomss eware which polentially
compromiges the security or prvacy of the Pretected Healll [sforrmaton g% defined in 45 CFR
184.402 {Defintions).

€. Hutiness Associate will nafify he DSHS Conlacl st an e st poage of this Corrasl wihin
ane (1) busingss dey by telephone or e-mai of eny potentiel Breach of secunly or privecy of PHI by
the Rugicess Assoriaio o its Bubconbractors or agents. Business Associate will fofow leleshoans or
e-mail notificeton witt & faxed or cther writhan explanetion of the Breach, 1o Include the fodowing
dade fd lime of the Breach, dale Beeach was discovered, loralion and salure of the PHI, type of
Breach, origination and destination of PHI. Business Assoslate unit and personnel assnciales wilh
the Broach, deladed descrglion of the Breach, anficipated mitigation staps, and the name, addrase,
telephane number, fa% number, and e-mail of the wdividea) who 5 responsibie as the plimssy point
of contact. Buskess &ssociate will Bddress commanications io the DEHS Contact. Business
Associate will cordingle and cooperate wilh REHS 1o provide a copy of its investigation and other
informatan requested by OSHS, including edvance eapees of any nofif cations requ e for DSHS
rewiinw bBefore disseminaling and verification of the dates notifications were sam

d. If BEHS determines that Buainese Aseociate or fs Subconiraclass) or aganhja) & regponmble 1o a
Breach of unseouned PHI

(1) requining nodifeation of Indviduass under 45 CFE £ 164 404 (Nadifealion 16 nashiduss)
Business Associate bears the responeibitoy and costs for natifying the affected Indiv.deais and
ieceivng and respanding 18 those ndnduals’ guestions o requests Tor additional slormation;

(2] reguing nodification of the media under 4% CFR § 164406 (Motification 1o the media), Business.
Assiciobe begrs the responsibilily and costs for nadifving the media and veceiving and
respanding to media guestions or requests for additsonal informaton;

(3} requiving natifcation of the ULS. Departme: of Heatth and Human Senvces Secretary under 45
CFF & 164408 [Nedibeation 1o the Becralay), Rusiness Associale bears (he respanssidy and
easts far notifying the Secretary and receiving ared respand »g to the Seoretany's questons of
requests 1o additional svgrmation. angd

(%] DSHS w i take approoniste remedial measures up to termenetion of this Candract.

41,  Miszellaneous Provisions,

a HRegulatory References. A referense infhis Conlract to 8 sechinn m e HIERRA Biles means the
section a5 in effect or amended.

b lelerpeetation. Any anbiguity in Thes Qontiact shall be inlespaetod o pormil compliance with the
HIPAA Rules.
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Definitions.

"ALA" or “Confractor’ shall maean the Area Ageney on Aging that is a party to this Agreement. and
imncludes the AAA's officers, directors. trustees. employees sndfor agents unless othenvise stated in this
Lgreement For purposes of this Agreement, the &84 or 2gert shall net be considered an employee of

DEHE

“AZD" means Agency Contracte Datsbese. ACD is used to sccess, produce arnd manage contracts snd
contract information.

“Agency Finencial Reparing Bystem {AFR3Y means the WA State system that is the official scurce for
high tewel firanciaf data. Interded o be replaced by One\Wa by 2027.

“Agreemenrt” means this Agreemsent including sll doeurnients eftacked or incoroorsted by reference.

"ALTEA Reporting” Interfaces with reporting services to provide s subsei of DDCSHCS informstion fo
case menagement or suparvisor level dsta for individual 22804 offices, county users, and others outside
the DBHE Irtranet.

“Area Plan” means fhe document submitied by the AA& to OBHS for sporoval every four years, with
updates every two yesars, whick: sets forth goals, measurabie ohiestves, outcomes, units of service,
and idantifies the plenning, coordinaticn, administrefion, socia’ services and eveiustion of sctivities to
ke undertsken by the AfA to carmmy out $he purposes of the Olcer Americans Act, the Social Securily
Act, the Serior Ciizens Senvices &ct, or sny other statute for which the A8A receives funds.

“Asthorizer” A representstive sopoinied by the AA8 fo assure users ASR leve] and BCLA level acoess
recuesis are precessed using the Sysfems Access Request (SAR) Ferm 17-228. Authorzers sssure
Leers meet attestalion, raining end other systern access reguirements. They assure papenverk is
processed in sccordance with MB's, instruciions, snd dats share sgreement requirements. Autherizers
manage AAL level access requirement losslly establishing profiles and user level parmissions.
Autnorizers are the first point of contact when issues ocour for users and roufe issues to local [T or
escalate to HOLA a= needed. AAA Authorizers are responsible for keeping track of their ponl of
employes iD=, for appliceble sysiems.

“Automatec Clent Eligibility Systemn (ACES)" Oriline is 2 tool for public assiztarce eligibility
determinaton, isswing benefifs. maragemert support, and sharing of cats between agencies to include
client denrographics.

"Bachkground Check Systeny [BCEY means & system that provides background check information on
clients, vencors and staff tc meet D5HS requirements where eppropriste.

*Serococe” is & olient server system that merages workflow erd desument images Twerty major
cornponert subsysiems include childicare el gibility and sceizl serdice case management. Provides
pregrammed and ad hos access tc ACES, &lAS, and nelive Bercoce.

"CITRI iz a methed to sccess DSHE resounces for staff on f-e GSHE network working from 8 remcte
lacsticn. CITRIX = allowed on personsa’ devicas te remcte inte g DSHE computer i network snd other
vittual cesktop envirenment applicetions.

“CLE" mears Community Living Connections. Washington State's name for its Ke-Wrong Door access
network of Area Agencies on Aging end their state, regions) and local pardners.

"*CLE-GetCare” means B versicn of Collabrios GetCare product medified to support Washington State's
Comrunity Living Cornectons. It is used for managing programs funded by the Older Americans Act,
CW!E, =tate generaf fund, local resources, and federal grants. ircluding Medicaid Alternetive Care
(3ACY ard Tailored Suppens for Clder Adults [TS0A). It alsc supports the CLE public website with s
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consumer partal and a resource directory. CLG/GetCare System is used jp grsder io menage, record,
and report service provision and utifization, demographics, resource directory, consumer website
information and to access TCARE screening, assessment, ard care planning tools.

n. “Client” means an individual who is eligible for or receiving services provided by the AAA in connection
with this Agreement.

a. "Client Registry (CRep)" is a secure web-based appfication centralizing client information and providing
a singke location fo support client service research. Client Registry is used to provide high-level
democgraphic information and service history for AAA cese management staff from muttiple DSHS

asdminisirations. Client Registry (CReg) is maneged by DSHS Technology Security Division (TSD).

p. “Code of Federsi Regulations {CFRY" means all references in this Agreement to the CFR shall include
any successor, amended, or replacement regulstion.

q. "Community Living Connections {CLC}" means Washingten state’s name for its No-Wrong Door sccess
network of Area Agencies on Aging and their state, regional and locsl pariners.

r. “Comprehensive Assessment and Reporting Evatuation {CARE) is the tool used by case managess {o
documeni a client's functional ability, determine eligihility for long-term care services, evaluate what and
how much assistance a client will receive, and develop a plan of care. CARE interfaces to the
Consumer Direct Caregiver Network of WA (CDWA), and the legscy Tailored Caregiver Assessment
and Refesral (TCARE) system and their reporting systems for demographic. assessment, and service
plan information.

s. "Confracts Administrator” means the manager, or suceessor, of Central Confract Services or successor
saction or office.

t. "DDCS/MHCS Repording” - Paginated reporis, charfs, graphs, and interscfive deshboards for
visuslization of DDCS and HCS dats, intended to provide acoess to case management or supervisor

level data for individual AAA offices.

u. “Disclosure” means the release, transfer, provision of, access to, or divuiging in any other manper of
information outside the entity holding the information.

v. “Document Management Service {DI4S)" means an avtomated subsystem of Barcode that uses
imaging technology and document assignmenis fo manage client documenis and workfiow.

w. "“DSHS" or "the Department” means the state of Washington Depariment of Social and Heslth Services
and ifs employees and authorized sgents.

x. “Employment Securily Depertrrent {ESD)" is 8 Washington State agency. For WA Cares, ESD
manages exemplions and elective coverage {including porisble coverage), collects premiums, and
mskes contribution determinations. The ESD systems receive WCF data from DSHS systems on
Contribution Determination: (CDj requests from program participants and provide responses back to
DSHS regarding their program eligibifty. “Equipment” means tangible, nonexpendsble, personal
property having a useful ke of more than one year and an acquisifion cast of $5000 or more per unit.

z. “Equipment” means tangible, nonexpendsble, personsl property having B useful life of mare than one
year and an acquisition cost of $5000 or more per unit.

aa. "HCLA Dats Mart™ — Self-service reporfing system for CARE, F1, Finance, and other business-related
systems

bb. "Health Care Authority (HCAY is & Washington State agency. For WA Ceres, HCA coordinaies
benefits, fracks benefit usage, and manages provider billing.
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co. "HIPAA" mesns the Healih Information Portability and Accountsbility Act of 1888, as codified at 42
USCA 1320d-dB.

dd. "individusl” means the person who is the subject of PHI and includes & person who qualifies as a
parsonal representative in saccordance with 45 CFR 164.502(g).

ee, "Medicaid Menagemeni Information System (MMIS)” means an integrated group of procedures and
comptuter processing operations {subsystems) developed at the general design level to meet principsa!
ocbijectives, and it is associated with ProviderOne.

f£ “Oider Americans Act (OAAY refers to P.L. 108-501, 108th Congress, and any subsequent
amendments or replacement siatutes thereto,

gg. "OneWA™ means the VWA State system that will be the official source for high level financisl data for
DSHS. Intended to replace AFRS by 2027.

hh. “Personally Identifiable information {Pl}" means information identifisble to any person, including, but
not Emited to, information that relafes to a person's name, health, finances, education, business, use or
receipt of povernmental services or cther activities, addresses, telephone numbers, social securty
numbers, driver license numbers, other identifying numbers, snd any financiai identifiers.

“Persanal Hegtth Information (PHI)" means protected hesith information and is information ereated or
received by Business Associate from or on behalf of Covered Entity that relates to the provision of
heaith care to an individual; the past, present, or future physical or mental health or condition of an
individusl; or past, present or future payment for provision of health care to an individual. 45 CFR 180
and 14. PHI includes demographic information that identifies the individual or sbout which there is
reasonable basis to believe, can be used fo identify the individusl, 45 CFR 160.103. PHI is information
transmitted, maintsined, or stored in any form or medium. 45 CFR 1684.501. PHI does not inciude
education records covered by the Family Educationa! Right and Privacy Act, as amended, 20 USCA
1232g(a)(44b)(v).

j "Predictive Risk Intelligence System {PRISMY is a secure web-bssed application accessed through
Secure Access Washington for care coordination. A separate Data Share Agreement with the AAA
governs use snd requirements.

kk. "ProviderOne (P1)° is 8 Medicaid Management Information System {MMIS) for service providers and
stsff {o view sutharization, payment, scheduling and client service dais. It interfaces between ACES,
WCF, and the HCA. Uses the info to authorize payment from medicel providers, generate reports, and
obtain federal funding. For WA Canes, P1 will be used fo support pre-authorizstion of senvces, provider
payment, and to track benefit utilization.

0. "Quality Assurance Monitor {4 Monitor)” is used to assass the assessor or do supervisary reviews.
Cuality Assursnce moniforing ensures that all services promaote hestth, safety, and self-determination
for gl participants. ldentifies efficient and effective practices in service delivery and ensures federal and
stete assurances are met.

mm. “Res] Property” mesns land, incfuding land improvements, structures, and appurtenances
therefo, excuding movable machinaery and equipment.

nn. “Regulation™ means any federsl, stafe, or lncal regulation, rule, or ordinance.

oo, "Revised Code of Washington (RCW)" means all references in this Agreement to RCW chapters or
sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters can
be accessed at hitp:/fsic leg wa_govl “Secure Access Washington (SAWT is & single sign-on epplication
getewsy created by Washington State’s Depariment of Infoemation Services o sccess government
semvices accessible via the Internet.
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pp. “Social Service Payment System {SSPS) is used for payment data history.

qq. "Subconiract’ mesns eny separate sgreement or contract beftween the AAA and an individusl or entity
{“Subcentractor™) to perform sl or a podtion of the duties and obligations that the Centraetor is obligated
o perform pursuant fo this Agreement

. “Suboconfracior” means an individus! or entity (including its officers, directors, frustees, employees,
and/or agents) with whom the A38A condracts to provide services that sre specificelly defined in the Area
Plan or are otherwise approved by DSHS in accordance with this Agreement.

ss. "Subrecipient” means a non-federal entity that expends federsl awards received from a pass-throegh
entity to carry out s federal program but does not include an individual thet is a beneficiary of such a
program. A subrecipient may stsa be a recipient of other federsl awards direcily from & federal

awarding agency.
tf. "Supplies” means sl tangible personsl property other than equipment as defined herein.

uu. Tailored Caregiver Assessment and Referral {TCAREY" is a caregiver assessment and referral protocof
designed fo assist care managers who work with family caregivers who care for their older adult
refatives.

vv. "Use” means, with respect to individually identifiable health information, the sharing, employment,
application, ulfization, examinaticn, or analysis of such information within an entity that maintains such
information.

W, “User” means the AAS employee who has registered or approved scoess o a system listed in
this Agreement.

xx. "Virtual Private Networking (VPHY is & method for £4AAs not on the DSHS network to access DSHS
applications and intermal resources.

¥¥. "WaCsareRpt Database” is s Datebase contgining all dais from the Comprehensive Assessment
Reporting & Evaluation {CARE) app

zz. “WA Cares Fund (WCF)" means the Long-Term Senvices and Supporis Trust Act enacted in 2018 and
further modified in 2022, cresting & long-term care insurance benefit, for alt efigible Washington
employees thet will cover some of the cosis of long-term services and supporis.

ass. "¥Weashington Adminisirative Code (WAC)" is all references in this Agreement to WAC chapters
or sections which shall mclude any successor, emended, or replacement reguiation. Pertinent WAC
chaplers or sections can be accessed at hitp:/fskc leg. wa.povl.

bbh. “Washington State Leaming Center (WSLE)" is an e-leamning platform for accessing DSHS and
HCLA lewel trainings. LT is 8 Leaming Management System (L35} for limited designsted AAA staff
members fo sccess DSHS training. AAAs may purchase addifional licenses if desired.

[+ “WCF - Salesforce Console™ means the DSHS Salesforce solution where specialists will see
specific information about WCF benefits for beneficiaries end suthorized representatives.

ddd. “WWCF - WA Cares/GetCare”™ means the WCF tool, administered by a DSHS vendor, that will be
used to complete the functions! sssessment o determine whether an individus! requires assistance
with st least three activities of daily living. WCF-GetCanre is distinct from CLG-GetCare.

Addifienal Insurance: Cyber risk lability insurance. This coverape must include infermation theft,
computer and dats loss replacement or restoration, release of private information, alieration of
electronic information, notificetion costs, credit monitering, forensic investigation, cyber extortion.
regulstory defense (inchuding fines and penatties), network security, and fishifity to third parties from
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failure(s) of contractor to handle, manage, store, and contral personally identifiabie information
belonging to others. The policy must include full prior scis coverage. Limits should be $1 million per
covered claim without sublimit, $2 million ennual sppregate.

3. Statement of Work. The A4A shell perform the services as set forth below and in accordence with
Exhibit A, Data Security Requirements:

g. Authority to Access Data. RCW 74.394 080 mandates that DSHE contract with Ares Agencies
on Aging (AAAs) o provide case management services fo individusks receiving Title XiX or other
Home and Community services and to reassass and reauthorize these individuals for services as
defined by this stelute. To effectively administer these DEHS services, the AfAs must have scocess
to client data, snd to certsin DEHS infarmation systems.

b. Bystems Access and Method of Access. The AAS may access or may request pemmission ta
socess the following:

(1} System Access

{a) By submitling AAA System Access Request {SAR) for DSHS/HCA/ESD Systems Ferm 17-
228 available st hiips-/fwww dshs wa_govioffice-nfthe-secretsry/finoms or
hitps:/fforms. dshs wa lelf

i. HCLA fevel

(A3 VPN

(B) ACES Online

(£} IPOne — Remave Only

(D} Data Wart — CARE {{Requires DEHS Aclive Direcltory (exceptions can be made with
coordination})

{E) Dats Mart — P{/Finance {{(Requires DSHE Active Direclory (exceptions can be made
with coordination])

{F) CARE Datahase (wacarerpf)

(G)PRISM

{H) Chent Registry

{13 WA Cares Fund - Salesforee Console Production + Training

i AAA Level
{&) CARE Produsiion + Practice
{B) BarCode (DMS})
{C) ACD — &gency Contracts Database
(1 QA Monitor
(E) CLCIGetCare
(F} BCS — Background Check System
(G) ALTSA Reporting {DDA/MHSC Reporfing)
(H) WA Cares Fund - WA Cares/GetCare Production + Training

{b} Home and Community Living Administration {HGLA} and Developmental Disabilities
Community Services (DDCS) SharePoint sites.

{c} DSHS Intemal Forms Picker Site
{d) "LC" Washington Stabe Leaming Center (WSLC) Treinings with manatary cost are prohibited

unless AAA hes created their own secount. The number of AAA siaff with access will be
negotiated with DSHS and may require 8 separate aceount for billing individual licenses.
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(2} Method of Access

{8) The AAA shall access these systems through the State Government Metwork (SGN), the
irter-Govemmental Meivork (IGM), Secure Access Washington {SAW}, or through & DSHE
approved methad of secure secess.

{E} The AAA sgrees fo follow the DSHS [T Security Policy Marual (Section 4.2.3.1, 51} that
covers unigue user IDs and security elernents of constructing safe passwords and profecting
them from unauthorized disciosure.

4. Access and Disclosure information. The A48 shall not discleze the contents of any Client records,
filzs, papers and communications except as necessary for the administretion of progeems to provide
services fo clients as required by law,

g, The AbAs shall limit sccess o client data to the A4S and any subcontracior staff whose duties
specifically reguire access to such data in the performance of their assigned duties. AfS or
subcontractor staff shall not sscess any individusal client cats for persomal purpeses. Clients shsll
only be permifted to access thefr own data.

b. The Afd shal® ensure esch employes signs the Confractor Agreement on Nondisclosure of
Confidertial Informafion form, provided by the Department. io acknowledge the defs sccess
requirements prior fo DBHS grarting sccess. Access will be given only to defa necessary fo the
performanca of this Agreement. The AAA shall retain the criginsl Nondizclosure formi on file. The
A4S shall heve the form available for DSHE review upon request.

The &&8 must provide an anneal writter: reminder of the Rondisclosure recuirements to all
employeas with socess to the dats fo rerning them of the limitatons, use or publishing of data. The
Aan shall retain documentstion of the reminder on file for monitoring purposes.

2. The A48 shall niot use or disclose any information conceming ary DSHES client for any purpose naot
directly connected with the administralion of the Af%'s responsibiliies under this Agreement except
by prios written consent of the DSHS client, histher aftorney, parent or guardian.

d. The &Ab&& or its service provider may disclose information to esch ather orto DEHS for purposes
directly connected with the administratior of their programs. This includes, but iz not fimited to,
determining eligibiitty, providing services, and participation in an sudil. The A58 snd fis service
providers shall disclose informetion for resesrch, sististical. moniterng end evalustion purposes
concusted by spprepriste federsl sgencies and OBHS. DSHS must asthorize in writing the
disclosure of this information fo sny cther party nof identifiec in thiz secfion.

g, The Ass staf shali not link the dets with personal deis or individuslly idantifizskie data from any
oi~er scurce nor re-disclase the dete urless spacifically sutherzed in trhiz Agreemment or by the prior
written consert of OSHS.

f. Trke A&& =hall notify ssch system Administralor within five business days when a User leaves
employment or otherwise no longer requires systen: acoess. Upon notificeticn. the sysiem
Admiristratcr will apactivate the User ID and terminate accass (o the applicable applicstion{s}. The
£AA shall canfrm the meed for confinued aceess for esck User of the ACD an & quarery basis.

g. The At4 shall ensure that only registered systemy Users access and use the systems in this
Agreement, use only Hheir own User 10 and password to access the systems and do not aflow
employees who are not registered to borrow & Wser 10 or password to access any systems.

k. Accese to systemns may be contineously fracked and monitered. DEHS reserves the right at amy
time to conduct audils of systems access and use, and to investigate possibie violstions of this
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Agreement andior violatons of federal and state laws and regulations goveming access to
protected health information.

i. AAAs using the WOF Salesforce Console will have access to ESD and HCA data for WA Cares that
is shared with DSHS. See the DSHS-HCA and DEHS-ESD dats sharing agreements for WA Cares
for more infarmation abowt the requirements for those dsis.

5. Dissemination to Staff. Pricr to msking informetion aveilable to new staff and ennuslly thereafier, the
Ads shall ensure $hat slaff accessing the Perscnal informatien or PHI under this Agreement are freined
irs HiF#&4 use and disclosure of PHE requirements ard understand:

a. Confidentisiity of Client Data
(1] Cliert data is confidential and is protected by vericus state and federal [ews, The basis for this
pratection is the individual's right o privacy as outlined in the HIPPA Privacy Rufe- 45 CFR 160
to 45 CFR 184,
(2) Personsl Information means demographis and financigl informstion sbout & particular individual

that is abtained through one or more sources (such a5 name, sddress, SSM, and phens
numbers). RCW 42.88.210 lists the information that is exempted from public inspecffon and

copying.
b. Use of Client Dats

(1} Client data may be used only for purposes of these contracted services, direclly related to
providing serdces io the client or for the operelion of home snd community living programs.

(2} Any persanal use of client information is sirictly prohibited.

3} Access lo data must be limited to those staff whose duiies specifically require access to such
data in the performance of their assigned duties.

c. Disclosure of Information

{1} Client information may ke provided to the client, client's suthorized guardian. or g clisni-
authorized 3rd party per WAS 382-01, snd the Leng Tem: Care Manusl

1 Client information may be disclosed to other individusls or egerncies eniy for purposes of
administering DSHE programs.

T3
R

{3} Questions related to disclosure are 1o be directed o the Home and Community Programs Publiz
Discinsure Coordinator.

{47 Any disclosure of informetion contrary to this sectinn iz urauthorized and is subject to penzliies
identified in law.

B. Secuwrity of Data

8. The AAA shall iske ressonable precsutions to secure against unautncrized physice! snd elecironic
aocess to dala, which shall be protected in 8 manner thaf prevenis unawthorized persens, including
the general public, from retrieving date by means of computer, remote terminal, or cther means.
The A#s shall take due care fo ensure 244 and iis subcantraciors protect said deta from
unzutherzed physicel and efeciromic access. The AAA is suthorized to store data on portabie
devices and media. The dets will be siored on compuiers with secunty systems that require
individual user [Ds and bardened passwords. Onfy persons whic have signed the Confracior
Agreement on Nondisclozure of Confidentis!l Information form covering this dats share sgreement
will be abie fo sccess the dste thai Washington Stete shares with the A&A under this Agreesmenrt.
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b. The AAA shall ensure disks andfor documents generated in printed form from the electronic file are
properly returned, destroyed or shredded when no konger needed so unauthorized individuals
cannct access client information. Data destroyed shall include sl copies of any data sefs in
possession after the deta hes been used for the purpose specified herein or within 30 days of the
date of terminaticn, and cerfify such destruction to D5HS. DSHS shall be responsible for
destroying the returned documents to ensure confidendiality is maintained. The Dats provided by
DSHS will remain the property of DSHS and will be promptiy destroyed as allowed by law when the
AAA and its subconiraciors heve completed the work for which the information was required, as
fully described hersin.

c. The AfA shall protect information acconding fo state and federsal laws including the following
incorporated by reference:

{1} Privacy Act 1874 § USC subsection 552a;

(2} Chapter 4014 RCW Preservation and Destruction of Public Records;
(3} Chapter 74.04 RCW General Provisions — Administration;

{4} Chapter 42.58.210 RCW Cestain Personel & Other Records Exempt;

(8) 45 CFR 205,50 pmvides for Sefeguarding information for the financisl assistance Programs and
identifies limitations to disclosure of said informetion; and,

kﬁ} FPubiic Law 85-508 (18 USC seclion 2510ef. Seq. Electronic Communications Privacy Act of
1888} Part & of Title IV of the Social Security Act authorizes disclosure of client information and
provides for safegusrds, which resfrict the use or disciosure of information conceming

spplicants or recipients to purposes directly connected with sdministration of the program.
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Special Terms angd Conditions
Exhibit A - Data Security Requirements

19 Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following
definitions:

a. “AES® means the Advanced Encryption Standard, a specification of Federal Information Processing
Standards Publications for the encryption of electronic data issued by the National institute of
Standards and Technology (http:/invipubs. nist. govnistpubs/FIPSMNIST.FIPS . 197 .pdf).

b. “Authorized Users(s)” means an individual or individuals with a business need o access DSHS
Confidential Information, and who has or have been authorized fo do so.

¢. “"Business Associate Agreement” means an agresment between DSHS and a contractor who is
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability
and Accountabiity Act of 1896, The agreement establishes permitted and required uses and
dizclosures of protected heatth information (PHI) in accordance with HIPAA requirements and
provides obligations for buziness aszociates to safeguard the information.

d. “Category 4 Data” is data that is confidential and requires special handling due to siahutes or
regulations that require especially sirict profection of the data and from which especially serious
consequences may arise in the event of any compromise of such data. Data classified as Category
4 includes but is not limited to data protected by: the Health Insurance Portability and Accountability
Act (HIPAA), Pub. L. 1D4-191 as amended by the Health Information Technology for Economic and
Clinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164, the Family Educational Rights
and Privacy Act (FERPA), 20 U.5.C. §1232q; 34 CFR Part 99; intemal Revenue Service
Publication 1075 {hitps-#wsanw irs.govipubfirs-pdifp1075.pdf); Substance Abuse and Mental Health
Services Administration regulations on Confidentiality of Alcohol and Drug Abuse Patient Records,
42 CFR Part 2; andfor Criminal Juslice information Services, 28 CFR Part 20.

& “Cloud” means data storage on servers hosted by an enftity other than the Contraclor and on a
network outside the confrol of the Confractor. Physical storage of dala in the cloud typically spans
multiple servers and ofien mulfiple locations. Cloud storage can be divided between consumer
grade storage for personal files and enterprise grade for companies and governmental enfities.
Exampies of consumer grade storage would include iTunes, Dropbox, Box.com, and many other
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace.

f  "Encrypt” means fo encode Confidential information into a format that can only be read by those
possessing a ‘key”; a password, digital ceriificate or other mechanism avaiable only to authorized
users. Encryption must use a key length of at least 258 bitz for symmetric keys, or 2048 bits for
asymmetric keys. When a symmedtric key is used, the Advanced Encryption Standard {AES) must
be uzed if available.

g. "FedRAMP* means the Federal Rigsk and Authorization Management Program (see
www fedramp.gov), which is an assessment and authorization process that federal govemment
agencies have been directed to use to ensure security is in place when accessing Cloud computing
products and services.

h. ‘Hardened Paszsword® means a siring of at least sight characters containing at least three of the
following four character clagses: Uppercase alphabetic, lowercase alphabetic, numeral, and special
characters such as an asierizk, ampersand, or exclamation point.

i. "Mohile Device™ means a computing device, typically smalier than a notebook, which runs a mobile
operating system, such as 0S5, Android, or Windows Phone. Mobile Devices include smart phones,
maost tablete, and other form factors.
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j- “Mhulti-factor Authentication® means confrolling access to computers and other IT resources by
requiring two or more pieces of evidence that the user is who they claim to be. These pieces of
evidence consist of something the user knows, such as a password or PIN; something the user has
such as a key card, smart card, or physical token; and something the user is, a biometric identifier
such as a fingerprint, facial scan, or retinal scan. "PIN® means a personal identification number, a
series of numbers which act az a password for a device. Since PINs are typically only four to six
characters, PiNs are usually used in conjunction with another factor of authentication, such as a

fingerprint.

k. “Poriable Device” means any computing device with a small form factor, designed to be ransported
from place to place. Portable devices are primarily battery powered devices with base computing
regources in the form of 2 processor, memory, storage, and nebwork access. Examples include, but
are not limited to, mobile phones, iablets, and laptops. Mohile Device is a subset of Poriable
Device.

. “Poriable Media” means any machine readable media that may routinely be stored or moved
independently of computing devices. Examples include magnetic tapes, oplical discs {CDs or
DVDs), flash memory {thumb drive) devices, external hard drives, and intemal hard drives that have
been removed from a computing device.

m. “Secure Area” means an area to which only authorized representatives of the entity possessing the
Confidential Information have access, and access is confmolled through use of a key, card key,
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or
lncked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access
to the Confidential Information is not available to unauthorized personnel. In otherwise Secure
Areas, such as an office with restricted access, the Data must be secured in such a way as fo
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized
Confractor staff are not present to ensure that non-authorized siaff cannot access it

n. "Trusted Network” means a nelwork operated and maintained by the Contractor, which includes
security controls sufficient to protect DSHS Data on that network. Controls would inciude a firewall
between any other networks, access control lists on networking devices such as routers and
switches, and other such mechanisms which protect the confidentiality, integrity, and availability of
the Data.

0. “Unique User ID" means a slring of characters that identifies & specific user and which, in
conjunction with a password, passphrase or other mechaniam, authenticates a user o an
information system.

L Authority. The security requirements described in this document refiect the applicable requirements of
Standard 141.10 (hiips_focio wa_ govipolicies) of the Office of the Chief Information Officer for the staie
of Washington, and of the DSHS Information Security Policy and Standards Manual. Reference
material related to these requirements can be found here: hitos:/fwww dshs wa goviffalkeeping-dshs-
dient-nformation-private-and-secure, which is a site developed by the DSHS Information Security
Office and hosted by DSHS Central Contracts and Legal Services.

b Administrative Controls. The Confractor must have the following controls in place:

a. A dotumented security policy goveming the secure use of its computer network and systems, and
which defines sanctions that may be applied to Confractor staff for violating that policy.

b. if the Data shared under this agreement iz classified as Category 4, the Contractor must be aware
of and comphliant with the applicable legal or regulatory requirements for that Category 4 Data.

¢. if Confidential Information shared under this agreement is classified as Category 4, the Contractor
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must have a documented risk assessment for the system(s) housing the Category 4 Data.

4, Authorization, Authentication, and Access. in order to ensure that access to the Data is Gmited to
authorized =taff, the Contractor musk:

a.

b.

G.

Have documented policies and procedures govemning access to systems with the shared Data.
Resfrict access through administrative, physical, and technical controls to authorized staff.

Enzure that user accounts are unigue and that any given user account logoen ID and password
combination is known anly to the one employee fo whom that account is assigned. For purposes of
non-repudiation, it must always be pessible to determine which employee performed a given action
on a system housing the Data based solely on the lagon 1D used fo perform the action.

Enzure that only authorized users are capable of accessing the Data.

Ensure that an emplu_yee’s access {o the Data is removed immediately:

{1) Upon suspecied compromise of the user credentials.

{2) When their employment, or the contract under which the Data is made avaliable to them, is
terminated.

{31 When they no longer need access to the Data to fulfilt the requirements of the confract

Have a process to periadically review and venfy that only authorized users have access i sysiems
containing DSHS Confidential Information.

When accessing the Data from within the Contractor's network (the Data stays within the
Contractor's network at all imes), enforce password and logon reguirements for users within the
Contractor's network, including:

{1 A minimum length of B characters, and containing at least three of the following character
classes: uppercase letters, lowercase lefters, numerals, and special characters such as an
asterisk, ampersand, or exclamation point.

{2} That a password does nof contain a user's name, logon [D, or any form of their full name.

{3) That a passwond does not consist of a single dicionary word. A password may be formed as 2
passphrase which conzists of mulliple dictionary words.

{4} That pazewords are significantly different from the previous four passwords. Pasewords that
increment by simply adding a number are not considered significantly different.

When accessing Confidential Information from an extemnal location (the Data will traverse the
internet or otherwise travel outzide the Contractor's network}, mifigate risk and enforce password
and logon requirements for users by employing measures including:

{1} Ensuring mitigations applied to the system don’t allow end-user modification.

{2) Not allowing the use of disi-up connections.

{3} Using indusiry standard protocols and solutions for remote access. Examples would include
RADIIS and Citrix.
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{4) Encrypting all remote access fraffic from the external workstation to Trusted Network orto a
component within the Trusted Network. The fraffic must be encrypted at all times while
{raversing any network, inciuding the Internet, which is not a Trusted Nebwork.

{5) Ensuring that the remote access system prompts for re-authentication or performs automated
geasion termination after no more than 30 minutes of inactivity.

{6} Ensuring use of Multi-factor Authentication to connect from the extemal end point to the internal
end point.

i. Passwords or PIN codes may meet a lesser standand if uzed in conjunction with another
authentication mechaniam, such as a biometric (Engerprint, face recognition, iris scan) or token
{softwars, hardware, smart cand, etc.) in that case:

{1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at
least one other authentication factor

{2} Must not be comprised of all the same lefier or number (11111, 22222, saaaa, would not be
acceptable)

{2} Must not contain a “run” of three or more consecutive numbers (12398, 98743 would not be
acceptable)

j. Ifthe contract specifically allows for the storage of Confidential information on a Mobile Device,
passcodes used on the device must:

(1) Be a minimum of gix aiphanumeric characters.
{2} Contain at least three unique character classss (upper case, lower case, letber, number).

{3} Not contain more than a three consecutive character run. Passcodes consisting of 12345, or
abed12 would not be acceptable.

k. Render the device unusable after a maximum of 10 failed logon attempts.

&, Protection of Data. The Conlracior agrees to store Diata on one or more of the following media and
protect the Data as described:

a. Hard disk drives. For Data stored on local workstation hard disks, access {o the Data will be
restricted to Authorized User(s} by requiring logon to the local workstation using a Unique User ID
and Hardened Pazsword or other authenticaion mechanisms which provide equal or greater
seciurity, such as biometrics or smart carde.

b. MNetwork server disks. For Data stored on hard disks mounbed on network servers and made
available through shared folders, access to the Data will be restricted to Authonzed Users through
the use of access control lists which will grant access only after the Authorized User has
authenticated to the network using & Unique User 1D and Hardened Password or other
authentication mechanisms which provide equal or greater securify, such as biometrics or smart
cands. Data on disks mounted to such servers must be located in an area which is accessible only
to authorized personnel, with access controlled through use of a key, card key, combination lock, or
comparable mechanizm.

For DSHS Confidential Information stored on these disks, deleting unneeded Data iz sufficient as
long as the disks remain in a Secure Area and ctherwise meset the requirements listed in the above
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paragraph. Destruclion of the Data, as ouflined below in Section 8 Data Disposition, may be
defermed until the disks are retired, replaced, or otherwize taken out of the Secure Area.

. Optical discs (CDs or DVDz2) in local workstation optical disc drives. Data provided by DSHS
on oplical dizcs which will be used in local workstation optical dizc drives and which will not be
transported out of a Secure Area. When not in use for the conitracted purpose, such discs must be
Stored in a8 Secure Area. Workstations which access DSHS Data on optical discs must be located
in an area which is accessible only to authorized personnel, with access controlied through use of a
key, card key, combination lock, or comparable mechanism.

. Optical discs (CDs or DVD2) in drives or jukeboxes attached to servers. Data provided by
DSHS on oplical discs which will be attached to network servers and which will not be transported
out of a Secure Area. Access to Data on these discs will be restricted to Authorized Users through
the use of access control lists which will grant access only after the Authorized User has
authenticated to the network using a Unique User ID and Hardened Password or ofher
authentication mechanisms which provide equal or greater securify, such az biometrics or emart
cards. Dala on discs attached o such servers must be located in an area which is accessible only
to authorized personnel, with access confrolled Bhwough use of a key, card key, combination lock, or
comparable mechanism.

. Paper documents. Any paper records must be protected by storing the reconds in a Secure Area
which is only accessible to authorized personnel. When not in use, such records must be stored in
a Secure Area.

Remote Access. Access to and use of the Data over the State Governmental Network (SGNj or
Secure Access Washington {SAW) will be controlied by DSHS staff who will issue authentication
credentials {e.g. a Unique User ID and Hardened Password) to Authorized Users on Confractor's
staff. Contractor will nofify DSHS siaff immediately whenever an Authorized User in possession of
such credentials is terminated or otherwise leaves the employ of the Contractor, and whenever an
Authorized User's duties change such that the Authorized User no longer requires aceess {o
perform work for this Confract.

. Data storage on portable devices or media.

{1} Except where otherwize specified herein, DSHS Data shall not be stored by the Confractor on
portable devices or media unless specifically authonized within the terms and conditions of the
Contract. If so authorized, the Data shall be given the following profections:

{a} Encrypt the Data.

{b} Control access o devices with a Unique User ID and Hardened Password or stronger
authentication method such as a physical foken or biomefrics.

{c} Manually lock devices whenever they are left unatiended and set devices to lock
automatically after a period of inactivity, if this feature is available. Maximum perod of
inactivity iz 20 minutes.

{d} Apply administrative and physical security controlz to Portable Devices and Portable Media
by:

i. Keeping them in a Secure Area when not in use,
ii. Using check-indcheck-out procedures when they are shared, and

ili. Taking frequent mventones.
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{2} When being fransported oulside of a Secure Area, Portable Devices and Portable Media with
DSHS Confidential Information must be under the physical control of Contractor staff with
authorization to access the Data, even if the Data is encrypted.

h. Data stored for backup purposes.

{1} DSHS Confidential information may be stored on Portable Media as part of a Contractor's
existing, documented backup process for business continuity or disaster recovery purposes.
Such storage is authorized until 2uch time as that media would be reused during the course of
normal backup operations. If backup media is refired while DSHS Confidential Information still
exists upon it, such media will be destroyed at that time in accordance with the disposition
requirements below in Section § Data Disposition.

{2) Data may be stored cn non-portable media (e.g. Storage Area Network drives, virtual media,
efc.) as part of a Contractor’s exisling, documented backup process for business continuity or
disaster recovery purpases. if so, such media will be protected as otherwise deacribed in this
exhibit if this media is retired while DSHS Confidential Information still exists upon it, the data
will be destroyed at that time in accordance with the disposition requirements below in Section 8
Data Disposifion.

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those
specified elsewhere within this exhibit. Cloud storage of Data is problematic as neither DSHS nor
the Contractor has control of the environment in which the Data is sfored. For this reason:

{1} DSHS Data will not be stored in any consumer grade Cloud soblution, unless all of the following
conditions are met:

{a) Contractor has written procedures in place governing use of the Cloud storage and
Confractor attests in writing that all such procedures will be uniformly followed.

{b) The Data will be Encrypled while within the Contractor network.
{c} The Data will remain Encrypled during transmission to the Cloud.
{d) The Data will remain Encrypied at all fimes while residing within the Cloud storage solution.

{e} The Contractor will possess a decryption key for the Data, and the decryption key will be
possessed anly by the Contractor and/or DSHS.

{f} The Data will not be downloaded to non-authorized systems, meaning systems that are not
on either the DSHS or Contractor networks.

{g} The Data will not be decrypted until downloaded onto a computer within the conlrol of an
Authorized User and within either the DSHS or Coniractor's network.

{2} Data will not be stored on an Enterprise Cloud storage solution unless sither:

{a} The Cloud sterage provider is treated as any other Sub-Confractor, and agrees in writing to
all of the requirements within thiz exhibit; or,

{b} The Cloud storage sclution used i3 FedRAMP certified.
{3} If the Data includes protected health information covered by the Health Insurance Portability and

Accountability Act (HIPAA), the Cloud provider must sign a Business Associale Agreement prior
to Data being stored in their Cloud solution.
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Special Terms and Conditions

B. System Protection. To prevent compromise of systems which contain DEHS Data or through which
that Data passes:

a. Systems containing DSHS Data must have all security patches or hoffixes applied within 3 months
of being made avsilable.

b. The Contractor will have & method of ensuring that the reguisite patches and hotfixes have been
applied within the required timeframes.

¢. Systems containing DSHS Data shall have an Anti-Malware application, if available, installed.

d. Anti-Malware sofiware shall be kept up to date. The product, its anfi-vicus engine, and any malware
database the systemn uses, will be no more than one update behind current.

7. Data Segregation.

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. Thisis to
ensure that when no longer needed by the Contractor, all DSHS Data can be identified for retum or
destruction. i also aids in determining whether DSHS Data has or may have been compromised in
the event of a securily breach. Az such, one or more of the following methods will be used for data

segregation.
(1) DSHS Data will be kept on media {e.g. hard disk, optical disc, tape, etc.) which will contain no
non-DSHS Data. Andior,

{2) DSHS Data will be stored in a Jogical container on electronic media, such as a partition or folder
dedicated to DSHS Data. Andior,

{3) DSHS Data will be stored in a database which will contain no non-DSHS data. Andlor,

{4) DSHS Data will be stored within a database and will be distinguishable from non-DSHS data by
the value of a gpecific field or fields within database records.

{5} When stored as physical paper documents, DSHS Data will be physically segregated from non-
DSHS data in a drawer, folder, or other container.

b. When it is not feasible or practical o segregate DSHS Dafa from non-DSHS data, then both the
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in
this exhibit.

8. Data Disposition. When the confracted work has been compileted or when the Data is no longer
needed, except as noted above in Section 5.0, Data shall be retumed to DSHS or destroyed. Media on
which Data may be slored and assodated acceptable methods of desiruction are as follows:

Data stored on: Will be destroyed by:
Server or workstation hard disks, or Using a “wipe” ufility which will overwrite the Dats at
least three (3) times using either random or single
Removable media {e.g. fioppies, USH flash drives, character data, or
poitable hard disks) excluding optical discs

Degaussing sufficiently to ensure that the Data
cannot be reconstructed, or

Physically destroying the disk
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Special Terms and Conditions

Paper documents with sensitive or Confidential Recycling through a contracted firm, provided the
Information contract with the recycler assures that the
confidentiality of Data will be protected.

Paper documents containing Confidential information | On-site shredding, pulping, or incineration
requiring special handiing (e.g. protected health

information)
Optical discs {e.g. CDs or DVDs) Incineration, shredding, or complately defacing the
readable surface with a coarse abrasive
Magnetic tape DCegaussing. incinerating or crosscut shredding
9, Notification of Compromise or Potential Compromise. The compromise or potential compromise of

DSHE shared Data must be reported to the DSHS Contact designated in the Contract within one {1}
business day of dizscovery. If no DSHS Contact is designated in the Contract, then the notification must
be reported to the DSHS Privacy Officer at dghsprivacyofficerdiidshs wa.gov. Conftractor must also
take actions to mitigate the risk of loss and comply with any nofification or other requirements imposed
by law or DSHS.

10, Data shared with Subcontractors. f DSHS Data provided under this Conftract is to be shared with a
subcontracior, the Conlract with the subcontractor must include all of the data security provisions within
this Contract and within any amendments, attachments, or exhibits within this Contract. Ifthe
Contractor cannot protect the Data as articulated within this Confract, then the confract with the sub-
Coniractor must be submitted to the DSHS Contact specified for this contract for review and approval.

KC-568-24-B Helpline House (Bl)



Exhibit B

m"m-’-” AAA DSHS / HCA Systems Access Request Feath Core Mefory
AAA Adding Users

An Area Agency on Aging (AAA) may request access to various systems for ils employess or conlractors (AAA Users) under its Data
Share Agreements (DSA) with DSHS and HCA. This Systems Access Request {(SAR) foom marst be signed by the AAA Authorizer and
AAA User then sent io the ALTSA SUA Coordinator via secure email at: hesaaarequeshfpishs wapow.

%mmmalsonoﬁymnsnsnumsuc»ummmsmmmmmmmvnmumm
employee [AA% User) with access rights leaves employment or has 2 change of duties such that the employee no lonper requires
acoess. I the removal of access is emergent, please include that information with the request.

AAR Adding Users

i access is being | by an AAA subconiractar, the subcontractor must send the SAR form to the AAA via secure email, who will
then send itto the ALTSA SUA Coordinator via secure email at hesaaameguestfbdshs wa gov. The ALTSA SUA Coordinator will
mﬂhmﬂmdwmommmﬂmibeﬂbm

AAA Sul

The A&A subzontractor must also use the SAR form ip provide notice to the AAA within fve (5) business days whenevera
subgoniracter employee (AAA User) with access rights leaves employment or has 2 chanpe of duties such that the employee no longer
requires access. [f the removal of access is emergent. please inchude that information with the request.
MM“MﬂMImmWhmsmmhﬂumms

REGQUEST TYPE REQUESTING ORGANIZATION AND MARING ADDRESS DATE RECEIVED
[0 Mew useraccess

O Update user access

[0 Remowe user access USER'S CARE ID {IF APPLICABLE)
[0 Change user name

SYSTEMS ACCESS REQUESTED THROUGH ALTSA

O vPN® [J ALTSA Data Mat - CARE [ PRi&M*

[0 ACES Onfne [J ALTSA Data Mart — P11/ AFRS [] Client Registy

O POne — Remove Only [0 WaCareRpt Database

SYSTEMS ACCESS REQUEST SET UP AT ASA LEVEL

[0 CARE Web Production + Practice [0 ADSA Repesting O QA tdonitor

O Barcode Select ome. O CLC/ GetCare O BCS —Background Check
[0 ProviderOne View Only*™ [0 ACD — Sedect one.

AAA ! Subcontractor User Information

LAST NAME FiRST NAME ANDOLE INITIAL
D NUMBER™* PHONE NUBBER (AREA CODE) USER'S EMALL ADDRESS™

TINE PRIOR NAME {CHANGE NAME REQUEST

AAN1 SUBCONTRACTGR OFFICE ACCESS JUSTIFICATION

*  Please include required orms {see instnictions) in addition o the 17-228.

" For ProviderOne, please fill out the separate Non-HCA Employee Access Request form and send it as a separate reques!.

=* Reguired: The 1D Numbser is assigned by the AAA Authorizer.
=t No generic email addresses {e.g. Hotmall, Gmall, Yahoo, etc.)
Protected Data Access Authorization
The HIPAA Security rule states thal every empioyee that needs access lo electronic Protected Health information (ePHS) receives
authorization fom an appropriate authorlty and that the nead for this access based on job function or responsibility is documented. |,
Ere undersipned AAA Authorizer, verify that the ndividual for whom this access is being requested [AAA User) has a business need to
access this data, MWMMWHPMWMMMT&WWMMSMhWAMM
Agreement on System Usage and Non- Disclosure of Confidential information included with this Access Request. This AAK User's
access to this information is appropriate under the HIFAA information Access Management standard. In addition, this emplioyse has
mMMQZMdFMW(CFR)M7*:#mﬂaﬂﬁmwdwmmmms
aware that this type of data must be used only in accordance with these regulations. 1 have also ensured that the necessary steps
have been faken to validate the AAA User's ideniity before approving access to confidental and protected information.

AAA AUTHORIZER'S SIGNATURE DATE PRINTED NAME EMAIL ADDRESS
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AAA User Agremment on System Usage and Non-disdosure of Confidential information

Your AAA has entered into Data Share Apreement{s) with the state of Washingion Department of Social and Health Sesvices {DSHS) and
Health Cane Authority (HCA) that will allow you access to data and records that are deemed Confidential information as defined below.
Prior to accessing this Confidential information you sust sign this AAA User Agreement System Usage arud Non-Disciosure of Confidential
Information {Agreement).

Confidential Information

“Cenfidential information” means information lhat is exempt from discloswure o the public or other unauthorized persons under Chagpler
42.58 RCW or other federal or state laws. Confidential Information inchudes, It is not Bmitad io. Profected Heatth Information and Personal

information.

“Protected Health Information”™ means information that relates to: the provision of health care to an individual; the past, present, or fulure
physical or mental health or condition of an indwidual; or the past, presant or future payment for provision of health care o an individua? and
inciwdes demographic information that identifies the individual or can be used to identify the individual.

“Personal Information™ means information idenEfiable to any person, inclhuding, but not limited to, information that relabes ko a person's
name, bealth, finances, education, business. use or receipt of govermmental senvices or other activities, addresses, telephone numbers,
social security numbers, driver license numbers, credit card numbers, any other identifying numbers, and any financial identifiers.

Regulatory Requirements and Penalties

Siate laws (inchuding, but not Bmiled to, RCY 74.04.060, RCW“MM“RCWMM}“WWMMN@MM&
limated to, HIPAA Privacy and Security Rules, 45 CFR Part 160 and Part 184; Confidentiality of Alcohol and Drug Abuse Patient Records,
QCFR.PathdSafeguadm information on Applicants and Beneficianes, 42 CFR Part 431, Subme)maamm:wess
use, or disclosure of Confidential information. Violation of these laws may result in criminal or civil penalties or fines

AAA User Assurance of Confidentiality

in consideration for DSHS and HCA granting me access to the PRISM, ProviderOne, or ether systems and the Confidential Information in

those sysierrs, 1agree that &

1) Wikl access, use, and disddose Confidential infonmation only in accordance with the tenms of this Agreement and consisient with

2} Have an authorized business requirement 1o access and use DSHS or HCA systems and view DSHS or HCA Confidendial Information.

3) Wil not use or disclose any Confidential information gained by reason of this Agresment for any commercial or personal purpose,
research or any other purpose that is not direclly connected wilh client care coordination and qualily improvement.

43 Will not use my access to look up or view infoemation about family members, friends, the relatives or friends of other employees, or
any persons who are not directly related fo my assigned job dufies.

§) Wil not discuss Confidential Information in public spaces in a manner in which inauthodized individuats could overhear and will not
discuss Confidentia! Information with unautherized individuals, mduding spouses, domestic pariners, family members, or fiends.

8) Wil protect all Confidential Information against unauthorized use, access, disclosure, or loss by employing reasonable security
measures, including physically securing any computars, documents, or other media containing Confidential information and viewing

ial Information ondy on secure workstaions in non-publc areas.

7i Wil not make copies of Confidential Informalion or print syslem screens unless necessary o perform my assigned job duties and will
niot fansfer any Confidential Information fo a partable elecironic device or medium, or remove Confidential Inforration on a portable
device or mediom from faciity premises, unless the information is encrypled and | hawva cbtained prior permission from my supenvisor.

B} Wl access, use or disciose only the “minimwarn necessary” Confdential information required to perdiorm my assigned job duties.

8} Wil protect my DSHS and HCA systems User 1D and password and not share them with anyone or aliow efhers to use any DSHS or
HCA system lopged in as me.

1) Will not diskribute, h-msiuorahmsharzmymmm:mm

1) mwmwmmdlmmbdmmmhwmwhmwﬂm
infiorm my supenvisor of any achual or potential security breaches involving Cosfidential Information, or of any acoess to or use of
Canfidential Information by unasthorized users.

12} Understand at any time, DSHS or HCA may aodit, investigats, monitor, access, and disclese information about my use of the systems
and that my intertional or unintentional wiolation of the terms of this Agreemernt may result in revocation of privileges to access the
systems, disciplinary actions against me, or pessibie civi or criminal penalties or fines.

13) Understand that my assurance of confidenSiality and these requiraments will continue and do not cease at the time | terminabe my

Signature

AAA | SUBCONTRACTOR USER'S SIGNATURE DATE AMA USER'S PRINTED NAME
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AAK Systems Access Request Instructions

Please sobmit requests mdwvidually.
TheMABSHSIHGASys&mAmessRmﬁhmsfumhymmhesﬁmmmmﬂlmheBSHSdumm
gsmﬂsmm; MAmhbeshaveMpmcedmﬁbmmstﬁwlﬁmafﬁwrwed access but will use the

for those sysiems requiring a set up or approwval by HCS, DDA, or M5D. AAX entities will use this form when staff

transfer betwean agencies or to tenminate access when employees leave employment
Request Type
- ch;ctmafmzopﬁms(ﬂeu.umm,ﬁm.mmwan@). Removal must be submitted within five {5) days of
exit.
¥ HNew user - The user has been approved for access to one of the programs listed and has no previous requests
submitbed.
¥  Update user — Uwhasaccesstomaenrmaflhesysﬁm:sﬁsmdwtanad&?mdaccesstsneeded Onily mark
the box next fo the additional #em.
¥ Remove user — Mark each of the boxes for which access is to be removed.
» Change user name ~ Use to update the user name due to a change. For ProviderOne this wi result inthe
termination of the prior account and a new account created.
Requesting Organization and Mailing Address
*  Enlerthe user's office name and address {subcontractors enter their organization name and address).
Sysiem Access Requested Seclions
*  Check the box next to each system reguested and attach any additional documentation required for the program. I you
need a copy of the VPN form, please contact ALTSA
*  ALYSA Dats Mart. Amsstsspeenﬁcmead:datam. ¥ both data sources are needed, both boxes must be selected.
= Applications inthe AAA section (Barcode, DDA / HCS Reporting, CARE, QA Monitor} are created at the AAA office. A
signed nhhe 17-226 form must be submitted to hesaaarequest@idshs wa gov via secured emaidl before the

ilote MPREMand Bﬁmﬂewsﬂybmsshouidbeehed&ed if the new sizff memberwil be efigible for access.
An extra step of user and ethics framing will be required for all PRISM and Client Registry users and must be

completed prior to system access. )
¥ Barcode field can be one of the foliowing options: All Case Managers, CM Supervisor, Clerieal, Clerical
Supervisor, Intern, Admin Heating Coordinator, Barcade Specialist, CH JRP or AAA IT.
¥ ACD - Contracts Database can be one of the following opbions: 4 — Sign Contracts; 5 — Create Contracts: or
¥ ~ Approve Contracts.
¥ ProviderOne — Fill out the HCA Non—Emﬁayee Access Request form and submit & separately to the ALTSA SUA
Coordinator. HCS MNon-Employee forms t’a«‘ King, Kitsap, Pierce, Snohomish, and Yakama should
be submitted using secure email or MFT {managed filz transfer].
AAA User information
s  Enterthe user information as indicated.
®  The AAA Authorizer wif assign an ID number from the list provided by the ALTSA SUA Coordinator.
¥ Form wil be rejected if this feld is lefiblank.
® Under AAA Office enter the AAA Authorizer's regional office.

Acecess Jusfification

®  Enderreason access is needed such as Case Management and Coordination, Nursing Coordination, Oversight and
Supervision, Determination of Elgibiity.

Autharizing Signature

*  AAA Authorizer — the authorizer wil be verified by the ALTSA SUA Coordinator.
Hote: AAMA Authorizer sipnature guarantses that the staf member who & asking for access is eligible for the systems
access requested.

Mon-Disclosure of Confidential information

®  Ensure that the AAA staf member has read the AAA UsaAgnmanSﬁﬁemUsagemdNon-d‘sdoﬂn
of ConSdential Information on the second page of the AAA Systems Access Reguest
®  Enterthe reguesting user's name and have them sign and date the agreement.

Once completed, scan both sides of the form and email to hesaaarequestiidshs wa gov using secure email. Do not
email formes directly to ALTSA Helpdesk or ALTSA Helpdesk staff.
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Exhibit B
AAA Systems Access Request
Frequently Asked Questions (FAQ)
Why was my form rejected?

*  Missing information:
¥ The Empioyee ID fiekd is jeft blank
¥ Barcode or ACD profie selection is missing
*  Incomect information:
% Email address is invalid {e.g. emafing credentials results n a bounce-back or is an Outlook.com, Gmail, eic. address )
¥ Employee ID is already in use — check your spreadsheet and ensure the EID hasn't been used before
*  Fomis not signed.
# Ensure both the AAA Authorizer and AAA User have signed in the appropriate fields

* VPN request form is missing from the request.

KC-568-24-B Helpline House (BI)

71



Issue Date 6/2/2026 Cert #:0000052665

N PI P NON PROFIT INSURANCE PROGRAM
\J CERTIFICATE OF COVERAGE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES
NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT BELOW. THIS CERTIFICATE OF COVERAGE DOES NOT
CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: IF THE CERTIFICATE HOLDER IS AN ADDITIONAL COVERED PARTY, THE COVERAGE AGREEMENT MUST BE ENDORSED. IF SUBROGATION IS
WAIVED, SUBJECT TO THE TERMS AND CONDITIONS OF THE COVERAGE AGREEMENT, CERTAIN COVERAGE MAY REQUIRE AN ENDORSEMENT. A STATEMENT

ON THIS CERTIFICATE DOES NOT CONFER RIGHTS TO THE CERTIFICATE HOLDER IN LIEU OF SUCH ENDORSEMENT(S).
PROGRAM ADMINISTRATOR COMPANIES AFFORDING COVERAGE

Clear Risk Solutions . .

159 Basin Street SW PMB #206 GENERAL LIABILITY: NPIP / Munich Re. et al.

Ephrata, WA 98823 AUTOMOBILE LIABILITY NPIP / Munich Re. et al.
PROPERTY i ’ A

COVERED PARTY NPIP / Munich Re. et al
CRIME NPIP / Munich Re. et al.

Helpline House WRONGFUL ACT LIABILITY | NPIP / Munich Re. et al.
MISCELLANEOUS NPIP / Munich Re. et al.

901 Hildebrand Lane
Bainbridge Island, WA 98110 PROFESSIONAL LIABILITY

COVERAGES

THIS IS TO CERTIFY THAT THE COVERAGES LISTED BELOW HAVE BEEN ISSUED TO THE COVERED MEMBER NAMED ABOVE FOR THE COVERAGE PERIOD
INDICATED, NOT WITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT DESCRIBED HEREIN IS SUBJECT TO ALL
THE TERMS, EXCLUSIONS, AND CONDITIONS OF SUCH COVERAGE AGREEMENT. LIMITS SHOWN BELOW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LINE OF COVERAGE COVERAGE NUMBER EFF DATE EXP DATE DESCRIPTION LIMITS

GENERAL LIABILITY
COMMERCIAL GENERAL LIABILITY NPIP262751548 6/1/2026 6/1/2027 PER OCCURRENCE $5,000,000

(OCCURRENCE FORM)

INCLUDES STOP GAP — EMPLOYERS LIABILITY PER MEMBER AGGREGATE $10,000,000
PRODUCT-COMP/OP $5,000,000

MEMBER DEDUCTIBLE: $0 PERSONAL & ADV. INJURY $5,000,000

(LIABILITY S SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE $50,000,000

AUTOMOBILE LIABILITY

COMMERCIAL AUTOMOBILE LIAB. NPIP262751548 6/1/2026 6/1/2027  COMBINED SINGLE LIMIT $5,000,000
(ANY AUTO)
(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE NONE

PROPERTY

COMMERCIAL PROPERTY NPIP262751548 6/1/2026 612027  ALL RISK PER OCC EXCL EQ&FL  $150,000,000
*BLANKET LIMIT (F APPLICABLE) N/A
*BLANKET LIMIT, IF SHOWN, IS APPLICABLE TO ALL LOCATIONS STATED AS BLANKET LIMIT
ON THE STATEMENT OF VALUES ON FILE WITH THE COMPANY. EARTHRUAKE PER OGO $1,000;000
EQ AND FLOOD COVERAGE MAY BE EXCLUDED FOR INDIVIDUAL LOCATIONS FLOOD PER OCC Excluded
(PROPERTY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE NONE
COMMERCIAL CRIME NPIP262751548 6/1/2026 612027  PER OCCURRENCE $2,000,000
INCLUDES EMPLOYEE THEFT/DISHONESTY & ERISA COVERAGE PER MEMBER AGGREGATE $2,000,000
MEMBER DEDUCTIBLE: $1,000
(CRIME IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE $5,000,000
WRONGFUL ACT LIABILITY (INCLUDES E&O / D&O}
WRONGFUL ACT LIABILTIY NPIP262751548 6/1/2026 62027  PER CLAIM $5.000,000
(CLAIMS MADE)
MEMBER DEDUCTIBLE: $1,000 PER MEMBER AGGREGATE $5,000,000

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS)

MISCELLANEOUS PROFESSIONAL LIABILITY
MISC. PROFESSIONAL LIABILITY NPIP262751548
(CLAIMS MADE)

ANNUAL POOL AGGREGATE

$40,000,000

6/1/2026 6/1/2027 PER CLAIM $5,000,000
PER MEMBER AGGREGATE $5,000,000

MEMBER DEDUCTIBLE: $1,000
(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE $40,000,000

CANCELLATION NOTICE: SHOULD ANY OF THE ABOVE-DESCRIBED COVERAGES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF,
NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE NPIP COVERAGE AGREEMENT PROVISIONS.
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Issue Date 6/2/2026 Cert #:0000052665

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / SPECIAL ITEMS

Regarding grant for providing specific services through the food bank. Grant amount: $97,075. Kitsap County Division Aging Long-Term Care is named as Additional
Covered Party as respects General Liability regarding this grant only and is subject to coverage terms, conditions, and exclusions. Additional Covered Party endorsement is

attached.

CERTIFICATE HOLDER AUTHORIZED REPRESENTATIVE

Kitsap County Division Aging Long-Term
Care

614 Division Street MS-5

Port Orchard, WA 98366
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Coverage#: NPIP262751548 Effective Date: 6/1/2026
Cert #:0000052665 Issue Date 6/2/2026

ADDITIONAL COVERED PARTY AMENDMENT — DESIGNATED PERSON OR ORGANIZATION

This endorsement modifies coverage provided under the following:

GENERAL LIABILITY COVERAGE PART

This endorsement changes the Coverage Agreement effective on the inception date of the Coverage Agreement unless
another date is indicated above. Providing the certificate of coverage that this endorsement is attached to has been
issued by and is on file with the Company, the following applies.

SCHEDULE

Person or Oraanization (Additional Covered Party):

Kitsap County Division Aging Long-Term Care
614 Division Street MS-5
Port Orchard, WA 98366

Description of Activities / Operations / Designated Premises:

Regarding grant for providing specific services through the food bank. Grant amount: $97,075. Kitsap County Division Aging
Long-Term Care is named as Additional Covered Party as respects General Liability regarding this grant only and is subject to
coverage terms, conditions, and exclusions. Additional Covered Party endorsement is attached.

With respect to coverage under the General Liability Coverage Part (including Products/Completed Operations):

A. The Definition of Covered Party in the LIABILITY COVERAGES — COMMON CONDITIONS, DEFINITIONS AND
EXCLUSIONS section of this Coverage Agreement is amended to add as a Covered Party the person or
organization shown in the above Declarations with whom you have agreed in a written contract, written agreement,
or permit that such person or organization be added as an additional Covered Party in your Coverage Agreement.
Such person or organization is a Covered Party only with respect to their liability assumed by you that would be
otherwise imposed by law in the absence of any contract, agreement, or permit relating to or arising out of the
specified activity(ies) or operations described in the above Declarations.

However, this coverage only applies with respect to liability for Bodily Injury, Property Damage, or Personal and
Advertising Injury caused, in whole or in part, by your acts or omissions or the acts or omissions of those acting on
your behalf:

1. In performance of your ongoing operations; or
2. In connection with your premises owned or rented to you.

The following provisions also apply:

(1) The written contract, written agreement, or permit must be in effect at the inception of the Coverage Period or
become effective during the Coverage Period; and
(2) The written contract, written agreement, or permit must be executed prior to the Bodily Injury or

Property Damage.

Subject to the paragraphs above, any such person's or organization's status as an additional Covered Party ends
when any of the following first occurs:
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(1) This Coverage Agreement terminates;
2) The written contract, written agreement, or permit terminates; or
(3) The specified activity(ies) or operations described in the above Declarations terminate.

The following is added to Condition D. Other Insurance in the LIABILITY COVERAGES - COMMON
CONDITIONS, DEFINITIONS AND EXCLUSIONS section of the Coverage Agreement, and supersedes
any provision to the contrary:

For the additional Covered Party under your Coverage Agreement shown in the above schedule, and
subject to Paragraph A. above, this coverage is primary to and will not seek contribution from any other
insurance available to such additional Covered Party provided that:

(1) The additional Covered Party is a Named Insured under such other insurance; and

(2) You have agreed in writing in a contract, agreement, or permit that this Coverage would be primary and would not
seek contribution from any other insurance available to the additional Covered Party for amounts payable under
the coverage provided by this endorsement.

The Limits of Coverage applicable to the additional Covered Party is the lesser of those limits specified in either the:
e Written contract, written agreement, or permit; or
e Declarations for this Coverage Agreement,

In no case will the limits of coverage provided under this General Liability endorsement exceed the limits as
required in the contract or agreement, or the limit of liability available under this Coverage Agreement.
These Limits of Coverage are part of and not in addition to the Limits of Coverage shown in the
Declarations.

Except with respect to the Limits of Coverage, and any rights or duties specifically assigned in this Coverage Part
to the Covered Member, this coverage applies:

a. Asifeach Covered Member were the only Covered Member, and
b. Separately to each Covered Party against whom claim is made or Suit is brought.

All other terms and conditions remain unchanged
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