
CONTRACT NO. KC-568-24-B 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained. All information below is required. 

Subrecipient's unique entity identifier: LD6MNJ62JQD1 

Federal Award Identification Number (FAIN): NA- state funded program 

Federal Revenue Award Date: NA- state funded program 

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027 

cgi Check to verify the information is in contract: 

lXl Subrecipient's name (must match the name associated with its unique entity identifier) : 

0 Federal award identification: NA- State funded program 

0 Subaward Budget Period Start and End Date: NA 

0 Amount of Federal Funds Obligated in the subaward: NA 

IZI Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): NA 

Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): NA 
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KC-568-24-8 
UEI: LD6MNJ62JQD1 

HUMAN SERVICES AGING AND LONG TERM CARE PROGRAM SERVICES CONTRACT 
AMENDMENT 

This Human Services, Aging and Long Term Care Program Services Contract Amendment 
("Amendment") is between Kitsap County, a Washington state municipal corporation, with its 
principal offices at 614 Division Street, Port Orchard, Washington 98366, ("County"), and Helpline 
House, a Washington state nonprofit corporation, having its principal office at 282 Knechtel Way 
NE Bainbridge Island, WA 98110 ("Contractor"). 

The parties executed KC-568-24 effective October 15, 2024, which was subsequently amended by 
KC-568-24-A (collectively "Contract"), which the parties desire to amend subject to the terms and 
conditions of the Amendment. 

NOW THEREFORE, the parties agree as follows: 

1. Term. Section 1 of the Contract is amended to extend the termination date to June 30, 2027, 
unless terminated or extended. 

2. Compensation. Subsection 4.2 of the Contract is amended to increase the maximum total 
amount payable under the Contract by $46,750.20, resulting in a new total compensation amount 
of $143,825.20. Unearned funds from the prior Contract term ending June 30, 2026 have lapsed 
and will not be carried forward. 

3. Effective Date. This Amendment is effective on July 1, 2026 ("Effective Date"). 

4. Attachment B: Statement of Work. Attachment B, Section D (Program and Service Description) 
and Section E (Program goals) are amended and replaced with the following: 

D. PROGRAM and SERVICE DESCRIPTION 

The Senior Soup and Sandwich program will provide every person over the age of 60 years 
with a brown bag lunch of a healthy cup of soup and sandwich. These meals-to-go will 
be available between the hours of 1 0:00am - 4:00pm, Tuesday, Wednesday, Thursday 
and Friday. 

The food will be refrigerated and distributed in a brown paper bag with plasticware, 
napkin and single serving condiments included. The program will use Helpline 
House funds to purchase brown paper bags, condiments , napkins and plasticware. 
The program will use Kitsap County funds to purchase the food/meals. 

Soup will be served in a sealed to-go container which is also suitable for freezing or 
immediate consumption. 

1. Project Timeline 

July 1, 2026- June 30, Senior Soup & Sandwich will be available between the hours of 
2027 1 0:00am - 4:00pm, Tuesday, Wednesday, Thursday and Friday. 

June 30, 2027 Report successes and assess next steps for program development 
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E. PROGRAM GOALS: 

projected number served 320 
early projected number served 500 

5. Attachment C: Budget Summary. Attachment C of the Contract is deleted in its entirety and 
replaced with Revised Attachment C, which is attached and incorporated by reference. 

6. Attachment D: lnterlocal AQreernent. Attachment D of the Contract is deleted in its entirety and 
replaced with Revised Attachment D, which is attached and incorporated by reference. 

7. Attachment E: Data Share Agreement. Attachment E of the Contract is deleted in its entirety and 
replaced with Revised -Attachment E, which is attached and incorporated by reference. 

8. Ratjfjtion. To the extent that any services were provided or payments were made between July 
1, 2026 and the date of full execution of this Amendment, the parties hereby ratify and approve 
such actions, intending them to be governed by the terms and conditions of the Contract as 
amended herein. 

9. Terms Unchanged. Except as expressly provided in this Amendment, all other terms and 
conditions of the Contract, including any prior amendments, remain unchanged and in full force 
and effect. 

10. Counterparts/Electronic Signature. This Amendment may be executed in several counterparts, 
each of which shall be deemed an original, but all of which together shall constitute one and the 
same agreement. Facsimile, email, or other electronically delivered signatures of the parties shall 
be deemed to constitute original signatures and duplicate originals. 

11. Authorizations. The signatories to this Amendment represent that they have been appropriately 
authorized to enter into this Amendment on behalf of the party for whom they sign, and that no 
further action or approvals are necessary before execution of this Amendment. 

Dated this o/O~ay of --e--uht· 2026 Dated this ~ day of ¥3\.XlY~ 2026 

HELPLINE HOUSE 

i. 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

~-
ORAN ROOT,. Chair 

f ~ ~ ~ .--commisoner 

T Rl ~ ALTERS, Commissioner 

ATTEST: c.&na.. ~ 
Clara Jewell, Interim c1ciftheBoarcf 
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REVISED ATTACHMENT C 
Budget Summary for SFY 2027 

Payment amount and schedule are set forth below. Unearned funds from the previous Contract 
period ending June 30, 2026 have lapsed and will NOT be carried forward. 

Budget Table 

July 1, 2026 - June 30, 2027 

07/01/2026 10/01/2026 01/01/2027 04/01/2027 
Program/Funding Source Total thru thru thru thru 

09/30/2026 12/31/2026 03/31/2027 06/30/2027 

Goods- Senior Soup & Sandwich $ 46,750.20 $11,687.55 $11,687.55 $11,687.55 $11,687.55 

Staff Time - $ - $ - $ - $ - $ -

Equipment- $ - $ - $ - $ - $ -

Total Project $ 46,750.20 $ 11,687.55 $11,687.55 $11,687.55 $11,687.55 

Funding Source CFDA# Amount 

Senior Nutrition -state funded program NA $46,750.20 
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REVISED ATTACHMENT D 
SFY2027 INTERLOCAL AGREEMENT 

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 

AAA General Terms And Conditions 

1. Amendment. This Agreement, or Bff/ term or condition, may be modified only 17)' a wtitf:en arnenanent 
signed 17)' bo1h pa,ties. Only personnel authorized to bind each of the pames shall sign an amendment 

2. Assignment. Except as •olllerwise provided herein, the AAA shal not assign rights Of obigations 
derived i'om ltis Agreement 1D a thiro party without Ille prioc, written consern of file OSHS COfMtCts 
Admu.s1ralor and the written assumption of the AAA's obligations by the third party. 

3. Client Abuse. The MA shal report al instances of fllSpeeted diem abuse to DSHS, in accordance 
wi1h RCW 74.34. 

4. Client Grievance. The AAA shall establish a system through which applicants for and recipients of 
services undel"the approved area plans may present grievances about the activities of lhe AAA or any 
subcontractDr(s) related to seniiee delivery. Clients receiving Medicaid funded services must be 
informed of their right to a fai" healing regarding service elgibtlity specified in WAC 388-02 and under 
the provisions of the Admirwslrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. Ai al Imes during the term of this Agreement, the AAA and DSHS 
shall comply with all appieallle federal, state, and local laws, regulalions, and rules, including but not 
limited to, nondiscrimndon rmn and regUlationa. 

6. Confidentiality. The parties shal use Personal lntonnation and other confidenlial information ganed 
by reason of this Agreement only for the purpose of this Agreement DSHS and the AAA shal not 
oll:lerwise cbdose-, transfer, or &el any such if'lformation to any olher party, except as pro~ by law 
or, in the case of Penional Information except as provided by law« wi1h the plior written c:oosent of the 
person to whom the Penlmal lnfof1llatioo pertains. The parties shall mantan the oonfidentiaity ol al 
Personal Information and other oonlidenlial information gained by reason of this Agreement. and maU 
return or certify lhe destruction of such information if requested in wriling by the party to the Agreement 
that provided the infonnalim. 

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AM is in 
compliance wilh Chapter 42.23 RCW and shall comply with Chapter 4223 RCW tm>ughout 1lie leml of 
this Agreement 

8. Debarment Certification. The AM, by signatlR to 1his Agreement. certifies that the AAA is not 
presentty debarred, suspended, proposed for deberment, declared ineligible, « \OOluntarily excluded 
from participating in this Agreement by any Federal deparnnent or agency. The AAA also agrees lo 
include the abo-.e requirement in an ltlbcontracts into which it entera, resulting diredly 1rom the AAA's 
duty to provide services under this Agreement. 

9. Disputes. In lhe event of a dispute between the AAA and DSHS, every ello1t shall be made to resolve 
!he dispute informlllly and at. lie lowest level_ If a dispute cannot be res,otved infonnaly, tile AAA shaU 
present !heir grievance in writing to the Assistant Secretary for Agmg and Long.. Term Sq:,port 
Admiivstratioo. The Assistant Secretary shall review the facts, cortr8ct t.erms and applicable statutes 
and rules and make a delem'lination of the dispute. If the <ispute remans unresolved after the 
Assistant Secretary's delemiinatioo, either pa,ty may request intervention by the Secretaiy of OSHS, in 
which e\•ent lhe Secretary's process shalt coolrol. The Secretary wil make a determination will1in 45 
days. Participation in 1his dispute process shall precede any judicial or quasi-judicial action and ehall 
be the final administrative remedy avallable to the parties. However, if lhe Secretary's det.enninatioo is 
not made within 45 days, either party may proceed wilh judicial « quasi-jldicial action without awaimg 
lhe Secretary's detennination. 

10. Drug-Free Wo111:place. The AAA shaU maintain a work place free from alcohol and drug abuse. 

DSliS CenlGI Conlr.lLltS- Page2 
1111as MA -eder.11 AJjfell!mem (6-21-2024) 
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AAA General Terms And Conditions 

11.. Entire Agreement. This Agreement including an documents attached to or incorporated by reference, 
contain aJI the terms and condilions agreed upon by the parties_ No other undefstandings or 
represenlations, oral or olhefwise, regarding the subject matter of lhis Agreement, shall be deemed to 
exist or bind lhe parties. 

12. Governing Law and Venue. The laws oflhe St.ate of Washington govern lhis Agreement In the 
event of a lawsuit by the AAA against DSHS involving this Agreement venue shal be proper only i1 
Thurston County, Washngton. In the event of a lawsuit by OSHS agailSt a County AAA involving this 
Agreement, venue shan be proper only as provided in RCW 36_01 .050. 

1.3. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shal not hold oot itself or any of its employees as, nor claim s.tatus as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not dam for itself 
or its employees any rights, privileges, or benefits, which would accrue to an employee of !he State of 
Washington_ The AAA shall indemnify and hold harmless DSHS from al obligations to pay or wiltno[d 
federal or state taxes or contributions on behalf of the AAA or the AAA's employees_ 

14. Inspection. Either party may request reasonable access to lhe olher party's records and place of 
business for lhe limited purpose of manitoling, auditing, and evaJuating the olher party's compliance 
wilh this Agreement and applicable laws and regulations. During the tenn of this Agreemenl and for 
one ( 1) year following termination or expiration of this Agreement, the parties shal, upon receiving 
reasonabfe Wlillen notice, provide the other party with access to its place of business and to its records 
which are relevant to its compliance with this Agreement and applicable laws and regulations_ This 
provision shal1 not be construed to give either party access to the other party's records and place of 
business for any other purpose_ Nothing heretl shall be construed to ,authorize eilher party to possess 
or copy records of fhe other party_ 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall include the following insurance requirements in all AAA Provider Contracts enlered into 
pursuant to fflis Conlract, at AAA Provider Contractor's expense, the folowing insurance coverages, 
and comply with lhe following insurance requirements. 

a. General Liability Insurance 

The AAA PfO\lider Contractor shall maintain Commercial General Liability Insurance or BUSiness 
Uabircty Insurance, no less c:unprehensive than coverage under- Insurance Service Offices, Inc_ 
(ISO) fonn CG 00-01, inc1u<ing coverage for bodily injury, property damage, and contradu.al 
!iability_ The amoont of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate_ The policy shall include liability arising out of the parties' performance under 
their Contract, including but not limited to premises, operations, independent contracl:ofs, products­
completed operations, personal injury, advertising injury, and liability assumed under an insured 
contract. The AAA, its elected and appointed officials, agents, and employees of Ille state, shall be 
named as. adcfrtiooal insureds_ 

b_ In lieu of ge11eral iability insurance mentioned in Subsection a. alx>ve, if the AAA Provider 
Contractor is a sole proprietor with less Ulan three (3) contracts, the AAA Provider C-ootract.or may 
choose one of the follawng three (3) general liability policies, but only if attached to a professional 
liability policy. If selected the policy shall be maintained for lhe life of the contract 

Supplemental Liability Insurance, including coverage fur bodily injuty and property damage that will 
cover the AAA Provider Contractor wherever the service is perfomled with minmum limits of 

OSHS Cenlr.11 COmact Sen'i:eli 
1016LS MA s:a!e/J'ecleral Agn!emenl (6-21-211241 
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AAA Generaf Terms And Conditions 

$2,000,000 per occurrem:e; and $4,000,000 General Aggregate. The AAA, its elected and 
appointed officials, agents, and empfoyees shal be named as additiona! insureds; 

Or 

Workplace Liability Insurance, induding coverage for bodily injury and property damage 1hat 
provides coverage wherever 1he service is performed: with mmnum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its e4ected and appointed officials, 
agents, and employees shal be named as additional insured: 

Or 

Premises Liability Insurance if services are provided ooly at their recognized place of bus.iness, 
including coverage for bodily injury, property damage with minimum lmlits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named as addtional insureds. 

c. Professional Liability-if needed (errors & omissions) 

The AAA Provider Contractor sllall maintaa\ insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liabmty for 
damages because of personal injury, bodily qury, dealh, or damage to property, induding loss of 
use, and damages because ofneg!igent ads, emn, and omissions in any way related to this 
contract. 

d. Workers' Compensatioo 

The AAA contractor shal comply wi1h al applicable Workers' Compensation, occupational disease, 
and occupational health and safety laws and regulations. The AAA, State of Washington, and 
DSHS shaJI not be held responsille for claims for Wooers• Compensation under Trtfe 51 RCW by 
lhe AAA Provider Contractor or its employees under such ta,n and regulations. 

e. Empk>yees and Volunteers 

Insurance requ.-ed of 1he AAA Prowler Contractor ooder lhe Contract shall include coverage for 
lhe acts and omissions of 1he AAA Provider Contractor's emp~ and ~nteers. In addition, lhe 
AAA Provider Conlracts shaU ensure that all employees and volunteens who use vehicles to 
lranspc,t cients or delver services have personal automobile insurance and cu1Te11t driver's 
licenses. 

f. Separation of Insureds 

An insurance policies shall include coverage for aoss liability and contain a "Separation of 
Insureds" provision. 

g. Insurers 

The AAA contractor shal obtast inoorance from insurance companies identified as an admitted 
m.urertcanier in the state ofWashingtoo, with a current Best's Reports' rating of A-, Class VU, or 
better. 

h. Evidence of Coverage 

OSHS Ctntnl COl1r.l!:t Ser.<.ct& 
101lil..S AAA ~d!!'F~Agn!emtnt(6-21-2004) 
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AAA General Terms And Conditions 

The AAA Provider Contractor sllall, upon request by AAA, tlltlmit a copy of the Certificate of 
Insurance, policy, and additional insured endorsement for each coverage required of the AAA 
Pro\lidet" Contractor under this Contract The Certificare of Insurance sha!I identify the AAA as the 
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the 
murance requirements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provider Contractor shall maintain copies of Certificate of Insurance, policies, and 
additional insured endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintam insurance as required by the Contract. 

i. Material Changes 

The insurer shal give the AAA point of contact listed on page one of this Contract 45 days advance 
written notice of cancellation or non-renewal of any insurance policy required under this Contract. If 
cancelation is due to noo-payrnent of l)r'ermum, the insurer shlll give the AAA ten (1.0) days 
advance wmren notice of canceDation. Failure ID provide notice as required inay resutt in 
termination of the Contract 

j. Waiver of Subrogalion 

AAA cootrador waives all lights of subrogation against the AAA and DSHS for the recovery of 
damages are or would be covered by insurance required under the Contract. AAA contractor 
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but 
this provision applies whether or not lhe AAA and DSHS receive the \\o"&iver of subrogation 
end<>Reinent from the insurer. 

k. Coverage limits 

By requimg imuance, the AAA does not represent that 1he coverage and limits required in this 
Contract wm be adequate ID protect the AAA Provider Contractor. Such coverage and limits shal 
not imit the AAA Provider Contraclof's liabif,ty in excess of the required coverage and ifnits, and 
shall not limit the AAA Provider Contracior's liabirrty under the indemnities and reimbursements 
granted to lhe AAA, the State, and DSHS in lhis Con1ract. 

l. Primary Coverage 

All AAA Provider Contractor's- insurance provided in compliance with this Contract shaD be primary 
and shaD not seek cootributioo from insurance or self-insurance programs afforded to or maintained 
by the AAA. lnsmmce or self-nsu-ance programs afforded to or maintained by the AAA shal be in 
excess of, and shall not aintribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Contraclor's Contractor und« 1his Contract 

m. Wa'iver 

The AAA contractor waives all rights, claims, and causes of action again&t the AAA, the State of 
Washington, and OSHS for the reOOYery of damages to lhe extent said damages are eovered by 
insurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Any limitation of liability cap set forth in lhis Contract shall not l)r'ectude the AAA from claiming 
under any insurance maintained by the AAA contractor pursuant to this Contract, up to the policy 
limits. 

O$HS C1nta CCln'Jact Sl!M::eli 
1011il.S MA S!ale/Yt!Oeral A!,MfflElit(6-21-21124) 
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AAA General Tenns And Conditions 

o. Business Automobile Liabiity lmuance 

The AAA eontractor shall maintain a Business Automobile Policy on all vehides used to transport 
clients, including vehicles rured by the AAA contractor Of" owned by the AAA Provider Contractor's 
employees, volunteers or others, with the folowing minimum Jimils: $1,000,000 per accident 
combined single limit The AAA Provider Contractor's canier shaD provide the AAA with a waiver of 
subrogation or name the AAA as an addifional Insured. 

p. Indemnification and Hold Harmlells 

(1 J The AAA Prowier Contractor shall be responsible for amt shall indemnify, defend, and hold the 
AAA and DSHS harmless from any and all claims, costs, charges, penalties, demands., losses, 
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating 
to a} the .AAA C0fl1ractor's perfonnance or failure to perform this Contract, orb) the a.cts or 
omissions of the AAA contractor. 

(2) The AAA contractor's duty to inderrmify, defend, and hold the AAA and OSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, liabilities, damages,judgments, 
or fmes shall include the AAA and OSHS' peBOOnel-related costs, reasonallle attorney's fees, 
cowt costs, and all related expenses. 

(3) The Contractor waives its immunity under Tltle 51 RCW to the extent it is required to indemnify, 
defend, and hold harmless the state and its agencies, officials, agent.s, or employees. 

(4) Nothing in ltis term shafl be construed as a modification « limitation on Ule AAA con1ractor'5 
obf~ation to procure inst.-ance in accordance wilh this Contract or the scope of said insurance. 

16. Insurance Required for AAA. 

DSHS certifies that it is self-insured undef' 1he state's self-insurance liability program, as provided Ir/ 
RCW 4 .92.130, and shall pay b-losses for wllich it is found liable. 

The AAA certifies, by checking the appropciate box bek>w, initialing to the left of the box selected, and 
.signing this Agreement, 1hat 

SASS Ix] The contractor is self-insured or insured through a risk pool and shall pay for losses 
for which it is fomd liable and shall, prior to the executkln of this Agreement by OSHS, provide proof 
of coverage to the effect to the DSHS contact on page one of this A~ent; or 

___ _.0_, The Contractor maintains the types and amounts of insurance identified below and shall, 
prior to the execution of this Agreement by DSHS, provide certificates of insurance to the effect to 1he 
DSHS contact on page one of this Agreement. 

Commercial General Liabi!tv Insurance {CGL)--to include toverage of bodily injury, property damage, 
and cootrac.tual liability, with 1he following minim1.111 limits: Each occurrence---$2.,000,000; General 
Aggregate-$4,000,000. The policy shall include liabilty arising out of premises, iljury, and liablity 
assuned under an insured contract The State of Washington, OSHS, its elected and appointed 
officials, agents, and employees, shaB be named as additional insureds. 

17. Maintenance of Records. During the term of 1his Agreement and for six (6) years foDowing termination 
or expiration of this Agreement, bott1 parties shall maintain records sufficient to: 

a. Document perfonnance of al acts required by law, regulation, or 1his ~ent; 

P.tge!i 
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AAA General Terms And Conditions 

b. Demonstrate accounting procedures, practices, amt records that sufficienlly and property document 
ine AA.A's invoices to DSHS and afl expenditures made by the AAA to perform as required by this 
Agreement 

For the same period, the AAA shall maintain records sufficient to substantiate lhe AAA's statement of 
its OfQ&nizalion's structure, tax status, capabilities, and .performance. 

18. Medicaid Fraud Control Unit (MFCU}. As required by federal regulations, the Health Care Aulholity, 
the Department of Social and Health Services, and any contractors or subcontractors, shal promptly 
comply with an MFCU requests for records or information. Records and information includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal infonnation, or any other infonnation the MFCU determines may be useful in carrying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency sha!I be resolved by giving precedence, in the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management BuHelins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shal ensure that any client for whom the AAA or 
Subcontractor is providing semces under this Agreement shall have unrestricted access to the client's 
personal property. For purposes of ttus paragraph, client's personal property does not pertain to client 
records. The AAA or Subcontractor shall not intedere wtth the client's ownership, possession, or use of 
such property. Upon lennination of this Agreement, the AAA or Subcontractor shall immediately 
release to the dient and/or DSHS all of lhe client's personal property. 

21. Ownership of Material. Material created by the AAA and paid for by DSHS as a 'part of this 
Agreement shaD be owned by DSHS and shaD be "work made for hire~ as defined by Trtle 17 USCA, 
Section 101. This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to pefform this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "wor1t made for hire"; however, DSHS shal have a Ucense of perpetual duration to 
use, modify, and cfistribute this material at no charge to DSHS, provided that such license shall be 
limited to the extent wflich the AAA has a right to grant such a license. 

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to aD property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in lhe AAA. 
When reaJ property, or equipment with a per unit fair market vaJue over $5000, is no longerneeded ror 
the purpose of canying out this A~ment, or this Agreement is tenninated or expired and will not be 
renewed, the AAA shaJl request msposition instructions from OSHS. If lhe per unit fair martet va~e af 
equipment is ~ $5000, the AAA may relain, sel, or dispose of it with no furth« obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued und« the Case 
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Netwoft. 
programs. 

OS!if:!: Cl!flllill CCl!il!ill:I Sll't1!:fi 
1 ll'1ELS MA ~e.'i'l!!ll!ra! Agr1!lemt!nt (6-21-21:24) 
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AAA Generaf Terms And Conditions 

When supplies with a fDml aggregate fair mark.et value over $5000 are no tonger needed for the 
purpose of carrying out this Agreement, or ttvs Agreement is terminated or expired and wil not be 
renewed, the AAA shall request disposmon inslruclions from DSHS. If lhe total aggregate fai" market 
valtle of equ~ent is under $5000, the AAA may retain, sell, or dispose of it wilh no further obligation. 

Disposition and maintenance of property shall be in acairdance wfth 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purcha$ed by DSHS. Title to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equ~ent or supplies are no longer needed 
for lhe purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance •Of properfy shall be il ac!Xlfdance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to this Agreement shall be responsillie for the negligence of its officers, 
employees, and agents in the performance of this Agreement. No party to lhis Agreement shall be 
responsible for lhe acts and/or omissions of entities or individuals not party 1o this Agreement DSHS 
and the AAA shal oooperate il the defense of tort lawsuit.s, when possible. Both parties agree and 
understand that this provision may not be feasible in al circumstances. DSHS and the AAA agree to 
notify the attomeys of record in any tort lawsuit where both are parties if either OSHS or 1he AAA enters 
into settlement negotiations. It is under.stood that lhe notice Bhal) occu prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

25. Restrictions Against Lobbying. The AAA certifies to 1he best of its knowledge and belief that no 
federal appropriated funds have been paid or wil be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal ageney, a Member of 
Congress in connection wtth the awarding of any federal cootract, the making of any federal grant the 
making of any federal loan, the entering into of any eooperative agreement, and the extension, 
c:onmuation, renewal. amendment or modification of any federal conlract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall inctude a clause in all subc:ootrac.ts restricting subcontractors from lobbying in 
accordance Wi1h this. section and requiring swc:ontraclDn! to certify arid «fisdose accordingy. 

26. Severability. The provisions of this Agreement are severab(e. If any court holds any provision of this, 
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity 
shall not affect the other provisions lhis Agreement. 

27. Subcontracting. 

a. The AAA may, without fu1her notice to DSHS; subcontract for those setVices specfficdy defined in 
the Area Pfan submitted to and approved by DSHS, except subcontracts wf1h for-profit entities. must 
have prior DSHS approval. 

b. The AAA must obtain poor wrillen approval from DSHS to subcontract for services not specifically 
defined in lhe approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA shall be respoosi>le to erisure that au tenns, 
conartions, assurances and certifications set forth in this Agreement are included in any and aJI 
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client services Subcontracts unless an exeepliOfl to including a particular term or tenns has been 
approved in advance by DSHS. 

d. Subcontractor.I are prohibited from subcontracting for direct dent services without the prior written 
approval from the AAA. 

e. When the nature of the service tile subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract wittl such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requiremenls/standards . 

f . In any contract or subcontract awarded to or by the AAA in which lhe authority to determine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shal 
inciude a provision acceptable to DSHS that specifies h<M' client eligibility Will be determined and 
how service applicants and recipients will be informed of their riglJt to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for seivices with reasonable promplness. 

g. If DSHS, the AAA, and a subconlradlor of the AAA are found by a jury or trier of fact to be joimly 
and severally liable for damages rising from any act or omission from the contract, then DSHS shall 
be responSlble for its propooionate share, and the AAA shall be responsible fi'Jr its proportionate 
share. Should the suboon1ractor be unable to satisfy its joint and several fiability, OSHS and the 
AAA 9hall 9hare in the subcontractor's unsatisfied proportionate share in cirect proportion to the 
respective percentage of their taut as found by the jury or trier of fact No1hing in this term shal be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
OSHS and the AAA. Thi:s term shall not apply in 1he event of a settlement by either OSHS or 1he 
AAA. 

h. Any subcontract shall designate subcontracklr as AAA's Bllsiness Associate, as defined by HIPAA, 
and shall include proviSions as required by HIPAA for Business Associate contract. AAA. shafl 
ensure that all client record$ and other PHI in possession of subcontractor are returned to AAA at 
the termination or expiration of the subconlract 

28. Subrecipients. 

a. General. If the AAA is a subrecipiertt of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(1) Maintain records that identify, in its accounts, ail federal awards received and expended and the 
federal programs tnder which they were received, by Catalog of Federal Domestic Assistance 
{CFDA) title and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(2) Maintain internal controls that provide reasonabae assurance lhat the AAA is managing federal 
awaros in compliance with l:JWS, regulations, and provisions of contrads or grant agreements 
that coukl have a materiaE effect oo each of its federal programs; 

(3) Prepare appropriate financial statements, including a schedule of e~enditures of federal 
awards; 

{4) Lncorporate 2 CFR Part 200, SUbpart F audit requirements into an agreements between the 
Contractor and its Subconlractors who are su!Jrecipients; 

(5) Compti, with the applcable requirements of 2 CfR Part 200, including any future amenmnenl.s 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
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{0MB) Circular or regulation; and 

(6) Comply with the Omnibus Crime Comrol and Safe slreets Act of 1968, Trt1e VI of the Civil Rights 
Aci of 1964, Section 504 of the Rehabilitation Act of 1973, Title II or 1he AmericalS with 
Disablities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimmatian 
Act of 1975, and The Depamnent of Justice Non.;c)iscriminatioo Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R Part 35 and 39. (Go to 
https:/loip.qovlaboutJofficeslocr.htm for additional information and access to the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for lllat fiscal year. Upon completion of each aoort, lhe AAA shall: 

(1} Submit to the DSHS contact person the data eollectioo form and reporting package specified in 
2 CFR Part 200, SUllpart F, reports required by lhe program~pecific audt guide [If applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop correcfaie action for aJI auart findings; in accoroance with 2 CFR Part 
200, Subpart F; prepare a •Sunvna,y Schedule of Prior Audit Findings .. reporting the status of all 
audit findings inwded in the prior audit's .schedule of findings and ql.le$tioned costs. 

c. Overpayments. If it is determined by DSHS, or during the course of the required audit, that the AAA 
has been paid unalowable costs under lhis Agreement, DSHS may require 1he AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any idenfflied overpayment involmg a subcontract between the AAA and a tribe, OSHS 
agrees it wil not seek reimbursement from the AAA, if the identified overpayment wa,, not due 
to any failure by the AAA. 

29. Survivability. The tenns and con<itions contained in this A!J"e,ement, which by thecr sense and 
context, are intended to survwe the expiration of the particular agreement shal survive. Survivr,g 
terms indude, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responsibility, Termination for Default, Termination Procedt.re, snd Trtle to 
Property. 

30. Contract Renegotiation, -Suspension, or Termi.natioo Due to Change in funding. If the funds 
DSHS reled upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified con<itions are placed on such funding, after the effective dale of Hus contract 
but prior to the normal completion of this Contract or Program Agreement 

a. The Contract Cf Program Agreement may be renegotiated undet" lhe revised funding conditions. 

b. At OSHS's discretion, OSHS may give notice to lhe AAA to suspend performance when OSHS 
determines that there is reaoonable likelmood that the funding insufficiency may be resolved in a 
timefi"ame 1hat would allow Contracrors perfonnance to be resumed prior to lhe normal completion 
date of this contract 

(1) During the period of suspension of pertonnance, each party will inform the other of any 
conditions lhat may reasonably affect the potential for resumption of performance. 

(2) When OSHS detennines that the funding insufficiency is resolved, it will give Co:ntracta lllritten 
notice to resume performance. Upon the receipt of this notice, Contractor will provide written 
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notice to DSHS informing OSHS whether it can resume petfonnance and, if so, the date of 
resumption. For pgposes of this subsubsection, "written notice• may include email. 

(3} If the AAA's proposed resumption date is not acceptable to OSHS and an acceptable date 
camot be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that lhe Contract will be terminated retroactive to the date of lhe notice of 
suspension. DSHS shall be liable only for payment lri ac:coroance with the terms of this 
Con!nlct for services rendered prior to the retroactive date of termination. 

c. OSHS may immediately terminate this Contract by providing written notice to the AAA. The 
temlination shall be effecth1e on the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with the terms of lhis Contract for services rendered prior to the 
effectiv•e date of termination. No penalty shall accrue to DSHS in the event the termination option in 
lhis section is exercised. 

31. Tennination for Convenience. The Contra.els Administrator may t.enninate this Agreement or any in 
whole or in part for convenience by givilg ltle AAA at least thirty (30) calendar days' written notice. The 
AAA may iemmate this Agreement for convenience by giving DSHS at least thirty (30} ca!endar days' 
written notice addressed to: Central Contract Ser.rices, PO Box 45811, Olympia,. Washington 98504-
5811. 

32. Termination for Defautt.. 

a. The Contracts Administrator may terminate this Agreement for defauft, in whde or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to befieve !hat Ille AAA has: 

(1} Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perfoon undec any provision of this Agreement; 

(3} VIOiated any law, regulation, rule, or ordinance applicable to ttis Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

b. Before the Contracts Amninistrator may tennirlate this Agreement for defa!Jt, DSHS shall provide 
lhe AAA wittJ written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity lo correct the AAA's noncompliance. If the AAA does not correct lhe AAA's 
noncompliance withiri the period of time specified in lhe written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement The Contrac1s A<lministraror may 
terminate lhe agreement for defaut without such written notice Md without opportumy for 
correction if DSHS has a reasonable basis to believe that a denfs health or safety is in jeopardy. 

c. The AAA may lenninate ttis Agreement for default, in whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

( 1) Failed to meet or maintain any requirement for contracting with the AAA; 

(2) Failed ID perfoon under any provision of this Agreement; 

(3) VIOiated any law, regulation, rule, or ordinanee applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement 
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d. Before the AAA may terminate this Agreement far default, ttle AAA shall provide DSHS with written 
notice of DSHS' noncompliance wi1h tile Agreement and provide DSHS a reasonable opportumy to 
correct DSHS' noncompliance. If OSHS doM not correct DSHS' noncompliance witl1in the period 
of time specified in the written notice of noncompliance, the AAA may then temlinate lhe 
Agreement. 

33. Tennination PTOcedure. The following provisions apply in the event ,this Agreement is tenninated: 

a. The AAA shall cease to perfoml any services required by this Agreement as of lhe effective date of 
temiination and shall comply with all reasonable instructions contained in the notice of tennination 
which are related to the transfer of clients, distribution of property, and termination of services. 

b. The AAA shall promptly deliver to tile DSHS contact pefS()n {or to his or her successc11") listed on 
the first page this Agreement, all DSHS assets (property) in the AAA's possession, including any 
material created under this .Agreement Upon failure to relum DSHS property within ten (10) 
womng days of the Agreement termination, the AAA shall be charged with Bil reasonable costs of 
recovery, includng transportation. The AAA shall fake reasonable steps lo protect and preserve 
any property of DSHS 1hat is in the possession of the AAA pendillg return lo DSHS. 

c. DSHS shall be lallle for and shall pay for only those services authorized and provided through the 
effective date of termination. DSHS may pay an amount mutualy agreed by the parties for partialy 
completed work and services, if wen products are useful to or usable by DSHS. 

d. If the Ccntracts Administrator terminates thia Agreement for default, OSHS may wi1hhold a sum 
from the final payment to the AAA that DSHS determines is necessa,y to protect DSHS against loss 
or additional liability_ DSHS shall be enti11ed to aD remedies available at law, in equity, or mder this 
Agreement. If it is later determined that the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remedies available at law, il eqwy, or under 
this Agreement 

34. Treatment of Client Property. Unles.s olherwise provided in the applicable Agreement, the AAA shall 
ensure that any adult client receivillg services from the AAA under this Agreement has umeslricted 
access to the diienfs personal property. The AAA shall not interfere with any adult cient's ownenhip, 
possession, or use of the dent's property. The AAA shall provide clienb under age eighteen {18) with 
reasonable access to their personal property that is appropriate to the client's age, devek>pment, and 
needs. Upon termila1ion or completion of this Agreement, the AAA shall promptly release to the client 
and/or the clent's guardian or custodian all of the client's personal property. This section does not 
prohibit the AAA from implementing such lawful and reasonable policies, procedures and practices as 
the AAA deems necessary for safe, appropriate, and effective service delvery (for example, 
appropriately restricting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of any breach or default on any occasion shaD not be deemed to be a waiver of any 
subsequent breach or default. Any waiver- shaJI not be construed to be a modification of the tenns and 
conditions of this Agreement 1.11less amended • set forth il Section 1, Amendment. Only tile 
Contracis Administrator or designee has the authority to waive any temi or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA. 

36. Definitions 
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a. "Business Associate," as used in this Contract, means the "Contractor" and genenllly has the same 
meaning as the term "business associate• at 45 CFR 160.103. Any reference to Business 
Associate in this Conlract includes Business Associale's employees, .agents, officers, 
Subeontmctolrs, third party c:onlractors, YOlunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Righls. 

e. "Breach" means the acquisition, access, use, Of discloSll"e of Protected Health Information in a 
manner not pellTlitted under the HIPAA Privacy Rule which compromises the security or privacy of 
!!he Protected Heallh Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity' as defined at 45 CFR 160.103, in its conduct of 
covered fooctions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medical and billing records about !ndMduals mainbuned by or for a covered health cae 
provider; the enrolment, payment, claims a~udcatioo, and case or medical management record 
systems maintailed by or for a healttl plan; or Used in whole or part by or for the Covered Entity to 
make decisions about Individuals. 

f. "Electronic Protected Health lnfonnation (EPHlf means Protected Health Information that is 
transmffled by electronic media « mailtailed in any medium described in the definition of 
electronic media at 45 CFR 160.103. 

g. "HIPAA" means lhe Health Insurance Portabilify and Accounlabillty Act of 1996, Pub. L 104-191, 3S 

modified by the American Recovery and Reinvestment Act of 2009 (•ARRA"), Sec. 13400- 13424, 
H.R. 1 (2009) (HITECH Act). 

h. •HtPAA Rules" means tfle Privacy, Securtty, Breach Notification, and Enfon:ement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(s)" means the person{s) who is the subject of PHI and indudes a penon who qualifies 
as a personal representative in aCCOfd3nce with 45 CFR 164.502(g}. 

j. "Minimum Necessary" means the least amount of PHI necessary ro a~ish the purpose for 
which the PHI is needed. 

k. "Protected Healttl lnformatioo (PHlr means individually identifiable heallh information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates 10 the provision of health care lo an Individual; the past, .present, or 
future physical or meot.al health or condition of an Individual; or the past, present, or fulure payment 
for provision of health care to an Individual 45 CFR 160.103. PHI includes demographic 
infonnation that identifies tfle Individual or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is infonnation transmitted or held in any foon 
or medium and indudes EPHI. 45 CFR 160.103. PHI does not include educatioo records covered 
bylhe Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)fiv} or 
employment records held by a Covered Entity in its role as employeir. 

I. "Securtty Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or interference with system operations in an infonnation 
system. 
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m. "Subconmict«" as used irl this HIP AA Compliance sectioo of lhe Contract (m addition to its 
definilion il 1he General Tenns and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Heallh lnfoonation on behalfofanolherBusiness Associate. 

n. "Use" includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such ilformation. 

37. Compliance. Business Associate shall perform au Contract duties, activities and tasks in comprtance 
wi1h HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Deparlment of 
HeaJth and Human Services, Office of Civil Rights. 

38. Use and Disclosure of PHI. Business Associate is limned to the folowing pemlitted and required uses 
Oli disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 {Security Standards for the Protection 
of Etecirooic Protected HeaHh Information) with respect to EPHJ, lo prevent the unauthorized Use or 
discJosure of PHI other than as provided for in this Contract or as required by law, for as tong as the 
PHI is withil its possession and control, even after the termination or expiration of this Conlract. 

b. Minimum Necessary standard. Business Associate shall apply the HIPAA Minmum Necessmy 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract See 
45 CFR 164.514 (d)(2) through (d)(S). 

c. Disclosure as Part of the Provision of Sennces. Business Associate shaD only Use or disclose PHI 
as necessary to perform the services specified in this Contract or as required by law, and shall not 
Use or dsclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Heallh Information) if done by Covered Entity, except for the specific uses 
and dis.closures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administnwon of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and A<tninistration. Business Associ!lle may disclose PHI for 
the proper management and admmis1ration of Business AStlOCiate or to carry out the tegaJ 
responsi>ilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonalJle assurances from the person 1D whom the information is 
disclosed that the infcnnation will remain confidential and used or fwther aisclosed only as required 
by law or for the puTpOSeS for which ii was disclosed to the person, and the person notifies the 
Business Associate of any instances of wflich it is aware in Wflich 1he confidentiality of the 
ilformation has been Breached. 

f. lmpemiissible Use or Disclosure of PHI. Business Associate shall report 1D DSHS in wrilfog aJI 
Uses or disclosures of PHI not provided kif by !his Contract within one (1) business day of 
becoming aware of 1he una.uthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at -45 CFR 164.410 (Notification by a Business Associate), as well as any Secmty 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
lhe extent practicable, any harmful effet:t resulting from Ille impermissible Use or aisciosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations ooder the terms .of this Contract and reasonable 
steps by DSHS do not end lhe violation, DSHS shall terminate this Contract, if feasible. In addition, 
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If Business Asoociate learns of a pattern or practice of its Subcontradors that constitutes a violation 
of the Business Associate's obfigations under the terms of their contract and reasona.bJe steps by 
the Business Associate do not end the violation, Business Associate shaD tenninale the 
Subcontract, iffeasmle. 

h. Termination for Cause. Business Associate authooz9 immediate termination of this Contract by 
OSHS, if OSHS determines tt,at Business Associate has violated a material term of this Business 
Associate Agreement. DSHS may, at its sde option, offer- Business Associate an oppommity to 
cure a violation of this Business Associate Agreement befcre exercising a tennination tor cause. 

i. Consent to Audit. Business Associate shall give reasooable access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secrelary of DHHS endlorto 
DSHS for use in detemuning compliance with HIPAA privacy requirements. 

j. Obigations of Business Assoc.iate Upon Expiration or Tennination. Upon expiration or termination 
of thia Contract for .any reason, with respect to PHI received from OSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responstllifities; 

(2) Return to DSHS or destroy the remairling PHI that the Business Associate or any 
Subcontractors stil maintain in any form; 

(3) Continue to use appropriate safeguards and COll'IPY with Subpart C of 45 CFR Part 164 
(Security Standards for the Protection of Bectronic Protected Health Information) wilf1 respect to 
Bectronic Protected Health Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as king as Business Associate or any Subcontractors retain lhe 
PHI; 

(4) Not Use or disclose the PHI retained by Busirless Associate or any Subcontractois other than 
for the purposes for which such PHI was relained and subject to the same conditions set out in 
the "Use and Disclosure of PHI• section of this Conlract which applied prior to tennination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Busness Associate for its proper management and 
administration or to carry out its legal responsibilities. 

k. Survival. The obilgations of the Busirless Associate under this section shall survive the termination 
or expiration of ttlis Contract 

39. Individual Rights. 

a. Accounting of Disclosures. 

(1} Business Associate shall document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and information refuted to such disclosures. 

(2) Wlthirl ten (10) business days of a request from DSHS, Business As.$ociate shall make available 
to DSHS the information in Business Associate's possession that is necessaiy for DSHS to 
respond in a timely manner to a request fer an accounting of disclosures of PHI by the Business 
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Associate. See 45 CFR 164.504(e)(2l(ii)(G} and 164.528(b)(1). 

(3) At the request of DSHS or in response to a request mode directly to the Business Associate by 
an Individual, Busbess Associate shal respond, in a timely manner and in accordance with 
HIPAA and lhe HIPAA Rule$, to requests by Individuals for an accounting cf disclosures of PHL 

(4} Business Associate record keeping procedures shall be &Ufticient to respond lo a request for an 
accounting under this section for the six (6) years prior to the dsle on which the accounting was 
requemed. 

b. Access 

(1) Business Associate s.hall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request. is made by the Individual to the Business Associate or if OSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply wi1h 
requirements il 45 CFR 164.524 (Access of Individuals to Protected Heallh lnfoonation) on 
fonn, time and manner of aca!SS. When the request is made by OSHS, lhe Busness Associate 
shall provide the records to DSHS within ten (10) business days. 

C. Amendment. 

(1) If DSHS amends, in whde or in part, a record or PHI contained in an lncividuars Designated 
Record Set and DSHS has previously provided the PHI or record that is 1he subje.ct of fhe 
amendment to Business Associate, then OSHS will inform Bwioess Associate ol the 
amendment pursuant to 45 CFR 164.526(cl(3) (.Amendment of Protected Health Information}. 

(2) Business Associate shall make any amendments to PHI in a Designated Reooro set as di'ecte~ 
by DSHS or as neeessa,y to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Heaflh Information). 

40. Subcontrad.s and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1)(i), 
164.504(e}(1){i), and 164.308(b)(2), Busbess Associate shal emue that any agents, Subcon1raetors, 
independent oontraetors or other third pames that create, receive, maintain, or transmit PHI on 
Busness Associate'"$ behalf, enter into a written contract that contains the same terms, restric:tions, 
requirements, and eornltions as the HIPAA compliance provisioos in 1his Contract wittl respect to such 
PHI. The same provisions must also be itc:luded in any contracts by a Businens Assoeiate's 
Subcontractor with ils own business associates as required by 45 CFR 164.314(a)(2}(b) and 
164.504{e)(S). 

41. Obligations. To the extent the Business Associ8te is to carry out one or more ol DSHS's obligatian(s} 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Heallh Information), Business 
Associate shall comply wilh all requrements that would apply to DSHS in the performance of such 
obligalioo(s ). 

42. Liability. Within ten {10) business days, Business Associate must notify DSHS of any complaint, 
enfOll:ement or compliance a.ction initiated by the Office for CMi Rights based on an alegation of 
violation at the HJ PAA Rules and must inform DSHS or the outcome of that action. Business Associate 
bears all responsibility for any penalties,, fines or sanctions imposed against the Business .Associate for 
violations of lhe HIPAA Rules and for any imposed against its Subcontractors or agents for wfljch it is 
found liable. 

CSHS Cert!B Col1IXt SSW:S Pll,lll!16 
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AAA General Terms And Conditions 

43. Breach Notification. 

a. In the event cf a Breach of unsecured PHI or disclosure that compromises lhe privacy or sewrily of 
PHI obtained from OSHS or involving DSHS clients, Business Associate will fake all measures 
required by slate or federal law. 

b. Business Associate will notify DSHS within ooe (1.) business day by telephone and in writing of any 
acquisition, aooess, Use or disdosure of PHI not allowed by the provisions of this Contract or not 
authorized by HIPAA Rules or required by law of which it beoomes aware which potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 {Definitions). 

c. Business Associate will notify lhe DSHS Contact shown on the cover page of this Contract within 
ooe (1) business day by telephone or e-maAI of any potential Breach of security or privacy of PHI by 
lhe Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach, to include the following: 
date and tine of the Breach, date Breach was diSc:overed, location and nature of the PHI, type of 
Elfeach, origination and destination of PHI, Business Associate unit and persoonef associated wilh 
the Breach, detailed des.criplion of the Breach, anticipated mitigation steps, and the name, addreM, 
telephone number, fax number, and e-mail of lhe individual who is responsi)le as the prim8ly point 
of confact. Business Associate will address communications to the DSHS Contact. Business 
Associate will coordinate and cooperate wilh DSHS to prmiide a copy of its investigation and other 
ilfonnation requested by OSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verification of lhe dates notifications were sent 

d. If DSHS determines lhat Business Associate or its Subcontractor(s) or agent(s) is responsible for a, 
Elfeach of msecured PHI: 

(1) requiring notification of lndiviwals under 45 CFR § 164.404 (Notification to lndMduaJs}, 
Business Associate bean the responsibility and costs for notifying the affected lndiviwals and 
receiving and responding to those Individuals' questions or requests for additional infonnation; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media}, Business 
Associate bears the responsibiity and costs for notifying the media and receiving and 
responding to media questions or requests for additiooal infcrmation; 

(3) requmg notifieafioo of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 {Notification to the Secretary), Business Associate bears lhe responsillilty and 
costs fer notifying the Secretary and receivilg and respondng to tile Secrelmy's questioos or 
requests for additional information; and 

(4) OSHS wm take appropriate remedial measures up to termination of this Contract. 

«. Miscellaneous Provisions. 

a. Regulatory References. A reference fn tllis Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Cootract shall be interpreted to permit compliance with the 
HIPAARIJI$. 
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Speciaf Tenns and Conditions 

1. Definition:s. 

a. "AAA"' or •cootractor' shal mean the Area Agency oo Aging that is a party to this agreement, and 
indudes the AAA's officers, directors, bustees, employees and/or agents unless otheiwise stated in 
this Agreement. For purposes of this Agreement, lhe AAA or agent shall not be considered an 
employee of OSHS 

b. "Agreement" means this Agreement, including all documents attached or incorporated by 
reference. 

c. "AJlocabie costs• are those costs which are chargeable or ass.gnab!e to a particular cost objective in 
accordance with the relative benefits re<:eived by those costs. 

d. "Allowable costs• are those costs necessaiy and reasonable for proper and efficient pet:fonnance of 
this Agreement and in conformance with this Agreement .A!lowable costs under federal awards to 
local a tribal governments must be in conformance with Office of Management and Budget (0MB} 
Circular A-&7, Cos1 Principles for State, Local and Indian Tri>al Governments; allowable costs 
under federal award& to non.profit organizations must be in confonnance with 0MB CircUlar A-122, 
Cost Principles for Non-Profit Organizations. 

e. "Area Plan• means the document submit.red by the AAA to DSHS for approval every four years, with 
updates every two years, which sets f<llth goals, measurable objectives, rutcomes, units of service, 
anti identifies the planning, coordination, administration, social services and evaluation of ac:tivifies 
lo be undertaken by the AAA to carry out the purposes of the Older Ameficalls Act, the Social 
Security Act, the Senior Cmens Services Act, or any other statute fer which the AAA receives 
finds. 

f. "Assigtment" means the act oftransfening to another the rights and obligations Wlderthis 
Agreement 

g. "Business Associate" means a Business Anociate as defined in 45 C-FR 160.103, who performs or 
assists in the performance of an activity for or on behalf of the Covered Entity that involves the use 
or disclosure of protected heafth infonnation (PHI}. AJri reference to Business Associate mder this 
Agreement includes Business Associate's efflllloyees, agents, officers, subcontractors, third party 
contractor's, volLl'lteeni, or direclOJS.. 

h. "CFR" means Code of Federal Regulations. Al references in this Agreement to the CFR shall 
inciude any successor, amended, or replacement regulation. 

i. "Cienr means an individual that is eligible for or receiving services provided by the AAA in 
connection with this Agreement. 

j. •covered Enffly" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. "Contracts Admnistraror- means the manager, or succeS$0r, of Central Contract Services or 
successor section or office. 

I. "Debannent" means an action taken by a Federal official to ex.elude a person or business entfty 
from participating in transactions involvng certain federal funds. 

m. "Designated Record Set" means a group of records maintained by or for the Covered Entity that is 
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SpecialTerms and Conditions 

the medical and billing records about the individuals or the enrollment, payment, daims 
aqudication, and case or medical management records, used if'l whale or part by or for the Covered 
Entity to make decisions about incftviduals. 

n. "DSHS" or "!he Department" means the state ofWashingtoo Departmentof Social and Health 
Services and its employees and authorized agents. 

o. "Equipment' means tangible, nonexpendable, personal property having e useful life of more than 
one year and an acquisition cost of $5000 or more per unit. 

p. "Fixed Price Award contract" means the pomon of this contract where DSHS provides a unit rate 
payment for activffies that were completed in accordance lllith the renns and con<frtions of this 
contract. 

q. "Grievance• means an expression of a concern or- dissatisfaction related to a befleficimy's 
experience with the person-centered plannalg process, sefVice plan requirements, and Home and 
Community Based Services settilg requirements. These expressions of concern or dissatisfaction 
will be resolved through local processes to 1he maximum extent possible. 

r. "HIPAA" means the Health Information Portability and Accountal:Jility Act of 1996, as codified at 42 
USCA 1320d-d8. 

s. "ln<ividuar means the person who is the subject of PHI and includes a pers«i who qualifies as a 
personal representative in accordance with 45 CFR 164.502{g). 

t Long Tenn Senrices and Supports (LTSS) Presumptive Eligibiuty (PE) is a package of services 
allo'llling the slate to waive certain Medicaid requirements and provides individuals an opportunity 
for expediated access to specific home and community-based services in their own home and 
Medicald medical coverage, for a limited time, while fwl functional and financial eligibility are being 
detemmed. 

u. "Older Americans Act" refers to P .L 106-501, 106th Congress, and any subsequent amendments 
or replacement statutes thereto. 

v. "Personal Information" means infonnation identifiable to any petSOn, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, add~. telephone numbers, social security numbers, 
driver license numben, olher identifying numbers, and any financial identifters. 

w. "PHI• means protected health information and is ilformation created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health care to an 
rndividual; the past, present, or future physical or mental health or condition of an individual; or past, 
pre$ellt or future payment for provision of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic infonnatian ttlat identifies 1he incflYidual or about which there is reasonable 
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is infoonation 
lransmitted, maintained, or stored in any fonn or medum. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4 ){b)fiv). 

>c. "RCW" means the Revised Code ofWashing1on. All referen•Cfl$ in this Agreement to RCW chapters 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be acce&Sed at http://slc.leq.wa.qovl. 
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y. "Real Property' means land, including land improvements, slructures, and appurtenances thereto, 
excluding movable machinery and eqwpment. 

z. "Regulations means any federal, state, or local regulation, rule, or ordinance. 

aa. "Subcontract" and •AAA Provider Coolmct" means any separate agreement or contract between the 
AAA and an indMdual or entity {"SUbconlmctor") to pe,fonn aD or a portion of the duties and 
oblig3tions that the Contractor is obJigated to pefform pursuant to this Agreement 

bb. "Subcontractor" and "AAA Provider Contractor' means an individual or entity (including its officers, 
directors, trustees, employees, and/or agents) with whom lhe AAA contracts to provide services 
that are specificaly delined in the Area Plan or are otherwise approved by OSHS in accordance 
wnh this A~ment. 

cc .. "Subrecipient" means a non-federal entily that expends federal awards received from a pass-­
hough entity to cany out a federal program, but does not include an individual that is a beneficiary 
cf such a program. A sullrecipient may also be a recipient of other federal awards diredly from a 
federal awanling agency. 

dd. "Supplies" means all tang1l>le person.al property other than equipment as defined herein. 

ee. 'WAC" means the Washington Administrative Code. All references in this Agreement to WAC 
chapters or sections shaO include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at hllp1/slc.Jeg.wa.gov/. 

ff. •uruque Entity Identifier (UB)" means a unique number assigned to a1I enlilies (public and private 
oompanies, indlliduals, ilstilutions, or organizatioos) who register to do business with 1he federal 
go,'elllment. 

2. State-ment of Work. The AAA shall provide Ille sen/ices and staff, and otherwise do all ttungs 
necessary for or incidental to the penbnnance of wuk, as set forth ill the attached statement of Wofl 
{Exhitlit A). 

3. Consideration. Total consideration payable to Ille AAA mr satisfactory performance of the work under 
this Agreement is a maxmum of $6,228,035, inclu<ing any and all expenses and shall be based on the 
attached Exhibit B, Budget 

4. Billing and Payment. 

a. Billing. The AAA shaU SW>mit invoices using State Fonn A-19 Invoice Voucher, or such other form 
as designated by DSHS. Com,idemtion for services rendered shall be payable upon recel)t and 
acceptance of property completed mvoices wflich shall be submitted to OSHS by the AAA not more 
often 1han monthly. 

Except for costs associated with Case Management and Nursing Sef'vic9 for MPC, COPES, 
MNIW, and Chore clienls, DSHS wiD pay lo the AAA all alowable and allocable costs inCUITed as 
evidenced by pniper invoice in accordance with the ADSA approved AAA Cost Alocation Plan, 
Budget (Exhibit B), and Section 3, Consderatioo, of lhis Agreement. The invoice shaJI describe and 
document to OSHS' satisfacfion, the work performed, activities accomplished, progress of the 
project, and fees. 

a. Payment. Payment for Medicaid Case Management and Nursing Services, induding Medicaid 
State plan, Waiver, Roads to Commun~• Living (RCL), and stat~funded Chore clients will be based 
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on .a monthly rate of $247.84 from DSHS Allocated Tille XIX/Chore funding per month for each in­
home agency personal care or in-home individual provider authorized case au:lhorized by the AAA 
each month. In addition, in-home cases authorized with a service, but no personal care, will be 
paid at the ful fixed rate. 

Each AAA is required tD staff on average a maximum of 80.2:1 clients to each clinical staff, in 
SFY27, beginning JuJy 1, 2026. The CM/NS Unit Rate payment wil be adjusted monthly if lhe 
oonlractually obligated casek>ad ratio of clients to clinical (Case Management/Nursing staff) 
exceeds 80.2:1 . 

(1) Title XIX Medicaid, CFDA No. 93.778 and State-Funded Chore. Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Oetennination/Consultation Services, 
and Core Services Contract Management is based on the number of cases au1horized per 
month, multiplied by the AAAs approved rate per case month. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may 
be recovered by OSHS if the terms and conditions are not fully met. 

The average monthly projection of case management caseload over Ille alUrse of this 
Agreement is 1,354. The AAA wil be paid for the number of actual cases authorized each 
month according to the payment schedule above. 

If the AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted in 
the caseload above, payment will be based on the same monthly rates as above. These cases 
wirJ be considered in the clinical caseload ratio. 

(3) Case Management.'Nursing Services Delivenbles for Payment Case Management/Nursing 
Sefvices deliverables (including New Freedom): 

(a} Maintain a c:finical ratio averaged across the AAA of no more than 802:1. 

i. Countable FTE portions will include cfinical staff providing CMNS who are in paid status 
by lhe AAA and have worked at least one day dl.DlQ the service month. FTEs in full 
Paid Fam,ly Medical Leave (PFML) would not be eligible to be counted for this pupose. 

ii. Vacant FTEs may be included in the staff ratio count for up to three (3) months during 
recruitment to 1i1I an ongoing or new position. 

iil. Listed FTEs may exceed 1.0 when the CM/RN staff person worts overtime. 

ht. New case transfers from HCS may be excluded from the caseload ratio calculation for 
the month of transfer and the next fuD month while the AAA adjusts to the higher 
caseload. 

(bl Good standing in !he annual Quality Assurance (QA) cycle with full remediation {as 
possible) of findings, Performance Improvement Plan {PIP) requirements met and required 
Supervisory Reviews meeting at least 86% proficiency. 

(4} Payment for Core Services Contract Management. 

Payment for Core Services Contract Management for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL}IWA Roads, and state-funded Chore contracted seJVices will be baaed 
on succ9sful completion of del!verables listed below and on a monthly rate of $13.99 from 
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OSHS ADocated Title XIX/Chore funding per month for each in-home agency personal care or 
in-home individual provider ease autholized to lhe AAA each month based on the HCLA 
generated caseload report. 

Compliance wi1h Chapter 6 and with Ille fiscal and program deliverables for Core Services 
Contract Management is an expectation. Each AAA will complete lhe CSCM comp!iance 
attMtation in accordance with the SFY26 State/Fed Management Buletin. The Core Services 
Contract Management unit rate will be adjusted or partially recovered if contract deiivera!Jles are 
not met An adjustment may not be assessed if the AAA notifies HCLA and presents good faith 
reasons for being out of compliance and provides a corrective action plan, pri« to discovery of 

non-compliance with core services contract management deliverables. The AAA CAP 
submission for the previous year CSCM non-compliance must include dates of compliance with 
CSCM contract deliverables and must be submitted in the first 14 days of Marcil. 

HCLA may request any of the documents listed under the deliverables section wilftl expectation 
of receipt from the AAA within a five (5) business day turnaround. HCLA may ask for additional 
documents at any line via requesting the AAA monitoring tract.er/calendar showing the date of 
the risk assessment, date the final letterfmonit<Jring report was completed, type of monitor, and 
date of the finalized c:orrective action plan. In addition, HCLA may ask for the actual lislt 
assessments, final letterhnonitoring report end finalized corrective action plans for any provider 
the AAA is required to monitor 

(5) Core Services Contract Management Deliverables for Payment. 

The fiscal and ~ deliverables for Core Services Contract Management for each calendar 
year are: 

{a)Complete all contra(:ted service providers risk assessments for Medicaid state Plan, Waiver, 
Roads to Cornmurity Livilg (RCL)IWA Roads, and st.ate-funded contracted service providers. 

(b)Complete response/procesimg on afl contract applieaticns within required timeframes. 
Contract appfieatiofls (open procurement) completed/processed outside of the required 
timeframes must have documentation explaining the extended processing time. 

(c)Complete all monitoring annually {final letterfmonitofing report) f<lr Medicaid St.ate Plan, 
Waiver, Roads to Commum:y Living {RCL)IWA Roads, and state-funded Chore contracted 
service prolriders within the 90-day 1me· frame noted in Chapter 6. 

(d)Approve corrective action plans for contracted service providers (as needed) and complete 
follow up on correction action plans (as needed} for Medicaid State Plan, Waiver, Roads kl 
Community living (RCL)IWA Roads, and state-funded Chore programs. 

(e )The type of oomracted service provider monitoring must mateh the assigned annual risk 
anessment level and soore. AAAs may conduct a more comprehensive type of mooitoring at 
lheir cfiscretion. 

(f) Previous calendar year home care and Adutt Day Serw:es final monimring reports will be 
submitted to Home and Community Ljlmg Administration during the first fourteen (14) cafendar 
days in March. 

(6) Timely Payments. 

Payment shall be oonsidered timely if made by DSHS within thirty {30) days after receipt and 
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acceptance by DSHS of the properfy completed invoices. Payment shall be sent to the address 
designated by the AAA on page one (1) ofithis Agreement DSHS may, et its sale discretion, 
withhold payment claimed by the AAA for services rendered if AAA fails to satisfactomy comply 
lllilh any term or condtion of this Agreement 

DSHS shaD not make any payments in advance or .anticipation of the delivery of ser-.rices to be 
provided pursuant to this Agreement Unless olhefwise specified in this Agreement, DSHS shall 
not pay any claims for payment for services submitted more than 6 months after completion of 
the contract period. The AAA shall not bill OSHS for seNices performed under this Agreement, 
and DSHS shall not pay the AAA, if the AAA has charged or will charge the State of Washington 
or any other party under any other contr.:tct or agreement for lhe same services. 

(7) Long Tenn Services and Support (LTSS) Presumptive Eligibility {PE). 

Payment for LTSS PE will be based on one rate for both LTSS PE services listed below tn {a) 
and (b}. 

{a) $332.67 for the monlh of completion of the LTSS PE screening{s)lassessment(s), care 
plan(s), Recipient Access Codes {RACs) and authorization of services. And; 

(b) $332.67 per month beginning after the month that L TSS PE screening was completed, for 
L TSS PE case management services shared with Harne and Community Services {HCS), 
and 1he full CARE assessment is completed and finalized in Current status in the CARE 
client management system, the PE RAC Is ended, and the L TSS program RAC is opened 
by HCS and the Area Agency on Aging (AAA) accepts sole responsibiity of the ongoing 
case management. ( ... For Aging and Disability Services (ADS) only: Asian Counseling and 
Reremd Service (ACRS}, Chinese Information and Service Center (CISC) and ADS for 
Individuals identifying as MucldRhoot tribal members can be paid the one time only front 
door initial il-home assessment rate to determine fuD functional eligibility after the month 
that the L TSS PE scree~ is completed and, until the full CARE assessment is completed 
and finarszed in Current status in the· CARE client management system, the PE RAC Is 
-ended, and the L TSS program RAC is opened by ADS, ACRS, or CISC , and ADS, ACRS, 
or CISC accep15 sole responsibifily of the ongoing case management. If ADS, ACRS and 
CISC provide the in-home CARE assessment for eligibility, these entities cannot bill for 
L TSS PE case management and lhe front door in-home assessment rate.tt) 

(c) Monthly invoices will be based on the Caseload Reports prowled by HCLA. If the AAA 
accepts the HCS transfer of a PE case at any point during a calendar month, the TXIX Unit 
Rate will be paid for that month instead of the PE rate. 

(d) Staff lime spent with PE clients may not be counted toward TXIX CM Caseload Ratio until 
the month of the HCS transfer the cient as fuly eligible. 

Community Living Coooections {CLC) options counseing/prescreening .is outside of this scope and 
rate. CLC staff time for prescreening may be eligible for Medicaid A<hiristratiYe Claiming. 

b. Local Matching Funds: Local Matching Funds: The AAA may spend qualifying local funds on 
TXIX in-home case management and use it to coffect additional federal matching finds_ The 
amount of Senior Citizens Seivices Act (SCSA) funding budgeted for TXIX in-home case 
management ill the previous state fiscal year may be carried forward into this contract and inflated 
by the consumer price index (CPI) used il the caseload ratio adjustment fact.or as matching funds 
to draw down additionaJ federal match. The CPI is 3.1 % in SFY27. Ally additional requests for 
SC SA or other local fund sources to be match.ed must be approved by HCtA and may require 
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additional FTE to be purdlased with ff1ese funds. A new clinical ratio or case handling ratio wiD be 
negotiated with HClA to draw down additional matching runcts per the local matching funds 
schedule. If additional SCSA is proposed as a local match source, the AAA wi"I report any impacts 
of reallocating SCSA funding when making the request to HCLA. 

c. Local Matching, Funds schedule: The AAA. may increase lhe TXIX Requested Match as an add­
on for the unit rate for each autt\Drized in-home agenC)' personal care case, in-home individual 
provider, no personal care, and New Freedom case accepted by lhe AAA each month per the 
schedule below. HCLA may waive the Ratio buydown requirement if it is not met. 

If 
Clinical 
Ratio 
is Then Fed - State/Local Match 

d. The AAA shall complete and swmlt the attached Local Match Certification Form (Exhibit C) with 
their final billing. Final payment wiD not be made without the completed form. 

5. PACE. Pa}-1Tlent of $386.60 per client per year for aooual assessment services, including annual and 
significant change asseament/s as needed, for in-home client paltidpanls of the Program of All­
Inclusive Care for lhe Bderly (PACE). Participating AAAs (Pien:e COunty ALTC, ALTCEW, Snohomish 
County L TCA, and may include Area Agency on Aging & Disabilities of Southwest WA only} can ooly 
receive reimbursement for assessment service$ once in a 1welve-monlh period. 

6. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA) programs. 

These ervices are delwred and rembursed as e fixed rate av.'ald. Poctions of payments may be 
recovered by DSHS if the terms and concfltioos are not fuly met ~ent for setVice provision cannot 
exceed the &located funding. Monthly payment of $370 for each active MAC and TSOA dyad enrolled 
and $340 for each active TSOA indMdual etYOlled per 1he easeload report provided by HCLA. A 
-Onetime payment of $90 for each MAC and TSOA persan listed on the HCLA waitfist 

a. MAC and TSOA Deliverables. 

(1) Updated Wann Handoff Protocols submitted to HCLA in accordance wifh the due date outlined 
in MB. 

(2) Annual Report submitted to HCLA in accordance with due date outlined in MB. 

(3) Quality Assurance requirements met inclusive of completion of a Performance Improvement 
Plan (PIP) if needed. 

b. Proof of Network Adequacy efforts and cootract monitomg inclusive of client samples of MAC and 
TSOA ciients. 

7. Confidentiality. In addition to General Tenns and Conditions Confidentiality language, the AAA or its 
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Subcontractors may disclose infumlation to each other, to OSHS, or to appropriate aulhorities, for 
purposes directly connected wilh the services provided to the client. This includes, but is oot limited to, 
detennining eligibiity, providing sefVices, and .partq>ation in disputes, fair hearings or audit's. The AAA 
.and its Subcontractors shall disclose information for researdl, :statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and OSHS. 

8. Amendment Clause Exception. The only exception to lhe General Tenn and Condition Amendment 
clause (clause 1.) is when an amendment must be processed to distribute federal funds to the 
Contrai:tor and the funds mus.t be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their standard contract execution procedUt'e$ in order to timely obligate 
the federa'I funds. By execution of this Contract, the Contractor prospectively agrees to the terms of the 
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's 
Budget. The Contractor's designated point-of-contact shal also email DSHS its acceptance of Ille 
amendment no later than the amendment start date. 

9. Background and Fingerprint Checks. Background check wiD be completed with staff prior to having 
unsupervised access to clients and then every two years thereafter, and as required tnder RCW 
43.20A...710, and RCW 43.43.830 lhraugh 43.43.842. Fmge,pmt check is required forstaff residing in 
the state less than three consecutive years before employment (this is not required to be updated every 
two years as long as il state residency remain ccntinuous). Documentation or successful completion of 
required background and fingerprint checks must be mailfained. 

10. Duty to Disclose Business Transactions. 

a. Pursuant ID 42 CFR 455.105(b), within 35 days of the date on a request by the Secretary of the 
u.s_ Department of Health and Human Services or DSHS, Contractor must submit fu!I and 
complete information related to Contractor's business transactions that include: 

(1) The ownership of any subcontractor with whom the Contractor has had bu.s.iness transactions 
totaling more than $25,000 during the 12:..monlh period ending on the dale of the request; and 

(2) Any significant busiless transactions between the Contractor and any wholty owned suppfier, or 
between the Contractor and any subcontraclDr, during the 5-year period ending on the date of 
the request 

b. Failure to compiy with requests made under this tenn may result in denim of payments until Ille 
requested information is disclosed. See 42 CFR 455. 'I0S(c). 

1 t . State or Federal Audit Requests. The contrador is required to respond to State or Federal audit 
requests for records or documentation, withil the timemune provided by the requester_ The Contractor 
must provide all records requested to eithe< state or Federal agenc>' staff or thei" desig11ees_ 
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Exhibit A, Statement of WO£k 

The AAA shall provide the following services, as specified in the AAA's current area plan, either directly 
or through amninis'lrative over.sight or subconlracmrs. The AAA mall comply with aB applicable state 
and federal statute and rules, including but not limited to the United States Code, the Code of Federal 
Regulations, the Revised Code of Washington, the Washington Adminislralive Code, Federal Program 
Waivers for COVI0-19, and any and an DSHSJHCLA stoodards, guidelines, policy manuals, and 
management butletins, including management buletins. that grant or remove temporary COVID-19 
fleia1>iffies. 

If a proposed change or combination of changes in any DSHS/HCLA standard, guideline, policy manual 
and/or management bulletin afte1- the comm en cement •Of this agreement creates a new and material 
impact, to the extent possible and as quickly as possible DSHS wil consult with tile AAA or its 
professional association to identify potential impacts and when possible, identify how to mitigate 
impacts wi1hin available funding. 

1. Title XIX Medicaid, ALN No. 93.778 and State-Funded Chore 

a. Core SefVices Contract Management The AAA will manage subcontracts wilh qualified providers of 
agency personal care and PERS services for Med1caidfChore clients and Develapmental 
Disabiities Administration {DOA) Medicaid clients. For HCLA clients only, contracts managed by 
lhe AAA also include state Plan and Waiver contracts under 1915{c), 1915(k) Community Fust 
Choice, and RCUWA Roads used to support individuals moving to or maintaining community 
settings. These service types are listed in the Long Term Care Manual by program. Al contract 
management shall comply 'lllitt1 the contract management requirements set forth in Chapter 6 of the 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b. Adult Day Services Program Cornpliimce. The AAA shall contract with and conduct initial and 
ongoing program compliance reviews for Title XIX contracted Adult Day Care and Adult Day Heallh 
programs in accordance witf1 an applicable regulations in chapter .388-71 WAC and ci"tapter 388-
106 WAC. The AAA shall conduct a complete review of each contraded center at least once every 
twelve months to ensure adequate performance and regulatory compliance with Adult Day Sewices 
WAC. These activities are included in lhe Core Service Contract Management unit rate. 

c. Nursing Services. The AAA will provide directly or through contracts, access to licensed medical 
expertise for AAA Medicaid cflenbs in accordance with Chapter- 24 of Leng Term Care Ma111al, 
ilcluding the capacity to make home visits, conduct case manager, client and caregiver 
consultation, file reviews and to respond to emergency needs. Nursilg Services will be in 
compfrance with chapter74.34 RCW, chapter74.39 RCW, Chapter74.39A RCW, and all applicallle 
regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

Olympic, Southwest, Southeast, East.em, LMT AAAs only: The AAA may provide contracted nursing 
service!! for HCLA clients and/or ODA clients in accordance with Chapter 24 of the long Term Care 
Manual. Contracted Nursing for DOA will also adhere to ODA Policy 9.13 Skin Observation 
Protocol. 

The AAA wiD provide admlnistrative overaight and program development for Nursing Services for 
Medicaid clients in its Planning and SeMce Area {PSA). Such activities include monifDfing 
performance and actMtfes to implement OSHS policies, and preparation of reports as· reqtired by 
DSHS/HCLA or local requrrements, subcontract development and monitoring, service planning and 
system development 

d. Case Management The AAA shall provide Case Management for Community First Choice, 
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Medicaid Personal Care, COPES Waiver, RCL, and Chore clients receiving ser..iices in their own 
homes as described in the Long Tenn Care Maooal, and in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, chapter 74.39A RCW, and aa applicable regulations in chapter 388-71 WAC, 
chapter 388-106 WAC, and chapter 246-335 WAC. 

The AAA wiU plan 1o maintain no more than a maximum average ratio of Medicaid.lChore/W A 
Roads clients to Clinical (Case Manager/Nursing) FrE, as defined by DSHS/HCLA in the Special 
Terms & Conditions Bi1Ing and Payment Section (4.b), in its service area as a whole. The dinicaJ 
caseload ratio may vary at sublevels within its service area based on 1he AAAs management 
decisions on caseload distribution or other factors. The amount of Senior Citizen Services Act and 
o1her local funds used as match for federal Medicaid funding may be negotiated. 

The AAA will provide administrative oversight and program development tor Case Management for 
Medicaid, WA Roads and Chore clients in its area. Such activities include monftoring perfomlance, 
activities to implement DSHS policies, preparation of reports as required by DSHS/HCLA or local 
requirements, subcontract development and monitoring, service planning and system development 

e. Front Door. Asian Counseling and Referral Service (ACRS) and Chinese Information and Service 
Center(CISC) are au1horized to complete illtial in-oome assessmena for identified elmic 
populations with reimbLll15ements not to exceed $1,015 each client Per Budget (Exhibit B) line .49, 
funding is provided for these "front door" assessments completed by ACRS and CISC. The fuD 
appropriation for these front door activities must be passed on to ACRS and CISC via subconlract.s 
between the AAA and those Agencies. 

ADS/Seattle King County AAA is authorized to complete initial in-home assessments for individuals 
who identify as Muckleshoot tribal members. Funding is provided for up to 60 initial assessments 
wi1h reimbtnements not to exceed $1,015 each dienl 

f.. Laptop Replacement Schedufe" The AAA shaft establish a laptop replacement schedule to assure 
each assessor has an operational laptop that meets minimum specifications needed for the 
Comprehensive Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule 
must ensure ttmt equipment is sufficient to operate the state's mandated applcatioos. 

g. Communitv l..ivi'lg Connectionsllnfpnnation and As,istance Medicaid Administrative Claiming. Th.e 
AAA may choose to clain Federal Financial Participation {FFP) for information and assistance 
activities related to assisting incfrviduals to acces.s Medicaid, as described in the Senior Information 
and Assistance Program Standards or any successor program standards, incbing lhe required 
aaninistralive oversight Prior lo claiming FFP, approval must be received from the Community 
Living Connections program manager per the requirements or M.B H23-072. 

h. Medicaid New freedom fNF) (Pierce and ADS of Seaffle/K. q County and Al TCEW AAAs onM. 
The AAA will pro'ride Elgibility Determination and Care Consultation Sefvices (CCS) for AAA 
Medicaid participants who choose NF in accordance wHh Chaprer 7e of the Loog Term Care 
Manual and an applicable regulations in chapter 383-71 WAC and chapter 388-106 WAC. 

New Freedom staff and participants will be part of1he required clinical ratio calculation, as defined 
by DSHS/HCLA in the Special Tenns & Considerations Billing and Payment Section (4.b). New 
Freedom budget au1horizations to fhe FMS will validate active client case management status for 
any month that client ls active and personal care is not authorized. 

The AAA will provide administrative oversight and program development for CCS far NF. in its 
service area. Such activities indude mooitoring performance, activities to implement DSHS 
policies, and preparation of repoirts as required by DSHSJHCLA or local requirements. 
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L 15'19 Outcome and Peffomlance Measures: The folowing outcomes and performance measures 
are incorporated into this Conlracf., as reqtired by RCWs 70.320.040 and 74.39A.D90: 

1. Outcome:HeallhJW~ness 
Performance Measures 
• Adults' Access to Preventative/Am,bulatcxy Care 
• AlcohoVDrug Treatment Penebation 
• Mental. Health Treatment Penelralion. 

2. Outcome: Stable hous.ing in community/Quality of Life 
Performance Measure 
• Home and Community0Based Long Term Services and Supports Use 

3. Outcome: Reductions in costs and utiization/ Quality of Life 
Performance Measure 
• Emergency Department Vistts 

4. Outcome: Reduction in Avoidable Hospitalizations 
Pelformance Me@$llre 
• Plan AJI-Cause Readmission Rate 

When planning or delivering services under HCt.A contracts, the AAA will take these outcomes and 
performance measures into account. Oukome and performance measure data wil be gafhered by 
OSHS and pubicly .reported at the HeaJlh Care Authority's Regional Service Area popu1ation level. 
DSHS will make AAA population level data for analysis availablie to the AAA at least annualy. 

2. Washington Roads 

The AAA shall provide Case Management for individuals lving in subsidized housing that has been 
coordinated through HCLA regardless of whether they are currently eligible for or receiving waiver/state 
plan home and community based services. Case management shall be provided in acc«dance with 
MB H13-072 and Chapters Sa, 5b and 30d of the L TC Manua~ which includes cootact by AAA staff 
wtthin 14 days of receiving the case and monthly thereafter. If there is an immediate need, tile AAA 
staff assigned must respond to the need promp11y. The AAA staff shall follow au assenment tineines, 
including doing an annual assenment Washington Roads dents not already counted as state Plan or 
Waiver clients will be included in the AAA clinical ratios as described in Special Terms and Condilions, 
Billing and Payment Secticm {4.b.). • 

3. Senior Citizens Services Act (SCSA) 

The AAA shall provide services in acc:ordance with chapter 74.38 RCW and a.II appicable regulations in 
chapter 388-71 WAC and chapter 388-106 WAC. SCSA funds are dfilligned to restore individuals to, or 
maintain them at, the level of independent iving they are capabfe of attairing. These alternative 
services and forms of care should be designed to beth complement the present forms of instifutional 
care and create a system whereby appropriate services can be rendered acc:ord1ng to the care needs 
of an indivio.ial. 

4. State Family Caregiver Support Program (SFCSP) 

The AAAs shall provide SFCSP services in accordance with Chapter 17a of the Long Term Care 
Manual and in accordance with cllapter 74.41 RCW and all appli&able regulations in chapter 388-71 
WAC, WAC 388-106-1200 to ·1 230, 388-78A-2202 -2206 and 388-97-1880. The AAA shall provide a 

OZ,ltSClfllr.llCorer3cl$aw:e& 
1016L5 AM. ~elil!ral ~ (6-21-21124) 

KC-568-24-B Helpline House (Bl) 

31 



Special Tenns and Conditions 

mutti-faceted system of support sewices includilg: Information and Assistance, Case Coorcfanation, 
Support Groups, Trailiflg(C.onsultation, Counseling, Respite Care and Supplemental Services to 
respond to the needs of family and other unpaid caregivers who provide care to adults (18 years and 
over) who have a functional disabiity. The exception to this rule would be Colville and Yakama Nation 
AAA who may be limited in finding to provide an of the core FCSP services. The evideoce-baaed, 
Tailored Caregiver Assessment and Referral system (TCARE®) ill ulllized and required to screen, 
assess and consult with family caregivers lo develo.p an individua!ized care plan to help provide lhe 
right services to meet lhe unmet needs at the right time. Al TCARE® users must be licensed. 

For Respite Services, both in-home and out-Of-home reSPite care provider agencies shall be availab1e 
(except where certain types of providers are unavailable) and provided on an hourly basis. Respite 
care workers shall be trailed according to the DSHS/HCLA training requirements forlhe level of care 
provided (e.g., home care; ad\M day services, etc.). Respite care staff can be authorized to provide the 
supervision, companionship, personal care, and/or nursing care services usually provided by the 
primary caregiver of the adult care recipient sen,;ces appropriate to the needs of individuals with 
dementia Dlenes shall also be provided. 

The AAA is respoOS1ble for staff nputling FCSP mils of services, caregiver demographic data and 
TCARE® screens, assessment and care plans ilto the GetCare reporting system. 

5. Kinship Caregivers Support Program (KCSP} 

The AAA shall operate a Kinship Caregivem Support Program (KCSP), as authorized by the 2004 state 
Legislature, to provide financial support to ~and.parents and relatives who are the primary caregivers to 
ctuldren ages 18 and under who do oot have an open case through the Department of Children, Youth 
and Famie. The KCSP funds are available one-time per year {the intervention cannot last more than 
three months, exception to policy for a fourth month is permitted}. Funding Is provided for items and 
services (see MB H19-023-Revised Policies for the Kil'lship Caregivers support Program) to benefit of 
the children living wilh eligible relatives. The AAA is responsible for handing and appmvimg the KCSP 
Exception to Policy (ETP) situatiom. 

AAA!i are responsible to ensure that when purchasing goods/seMces or ooe-time sel-up feesldeposiis 
on behalf of an eligible kinship caregiver, documentation within the cient file must include: client's 
name, confirmation that the purchase is consistent wilh needs identified by caregiver, item/service is 
consistent wilh program requirements, a description of lhe goods and servicM including purchase 
price, and proof that the goods were purchased, goods or sentices received and the costs verified. 
Caregivers must sign an agreement ac:lcnowtedging that funding may only be used for authorized 
items/services and their relaled responsibitities. Those kinship caregivens experiencing the most 
urgent/emergency needs have the highest priority. Program administration is limited to ten percent 
(10%)oflhe KCSP alJocalion. Another fifteen percent (15%)ofthe AAA's KCSP allocation may be 
spent on service delivef"Y costs associated with activiti9 such as outreach, screening, authorizing 
services, etc. The AAA is responsible for having staff utilize the CLC Get Care data reporting system to 
input dients, their demographics and sefVice utilization. Armually, each October, fhe AAA is 
responsible for submitting a minmum of two case examples along with a list of unmet needs to the 
OSHSIHCLA Kinship Program Manager-. 

Adminis-tration expend"mes are limited lo 10% of lhe program year's funding. Administration cc&s are 
those incurred by the AAA and may not be duplicated or reclassified as Service Delivery expendihJres. 

Service Delivery expenditlilres are limited to 15% of the program year's funding. The combined lmit for 
Administration and Se,vice Delivery expenditures is 25% of the program year's funding. Service 
Delivery expenditures may exceed 15% if offset by Administration expeodittres below the 10% limit; 
however, Administratioo expenditures may not exceed 10% of the program year's funding. 
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SefVice Delivery expendilures ineilude costs incurred directly by the AAA for the provision of sefVi:ces 
and all costs incurred by uconlractors, induding bolh service and administrative costs. Service 
Delivery may not be used by the AAA to charge its own administrative or internal operational expens~ 
in addition to the Adminisb'ation limit. 

6. Kinship Navigator Program (KNP) 

Kinship Navigator services were inttially au1horized by the 2005 state Legislature and as of 2023 is 
available in atl AAAs. Kinship Navigators provide ilformation and assistance functions, along with 
supportive listening to grandparents and other reiBlives of all ages who are raising relatives' children or 
planning to do so. They educate and connect grandparents and relatives {kinship caregivers over the 
age of 18) to community resources, such as health, financial, legal assistance, support groups, training, 
and urgenHy needed goods and sefVices and explain how to apply for federal and slate benefits. The 
Navigators proYide follow-up with kinship caregivers as needed and develop collaborative working 
relationships with agencies and groups worting with kiflship caregiveJS. NavigatOJS help educate the 
community, induding sefVices providers and organizations aboUt the needs of kilship care famlies and 
available resources and services to lhern. Hard to reach kinship care familes (geographically isolated 
and ethnic oommunities) should receive special outreach attention. Kinship navigators pro-actively 
mediate wilh stale agency staff andJor sefVice providers to make sure individual caregivers receive 
services !hey are eligible to receive. Support wil be given to kinship c:aregvens to establish or maintain 
greater resliency and long-leml st.ability needed to keep children out of ttie foster care system and to 
better care for themselves. {Support may also be provided to kinship families involved with the formal 
child welfare syslem to help sustain child placement wHh relative caregivers.) Ten percent of the AAA 
KNP allocation is lmited ID general amninistration. Modest food costs are permitted only in coqunction 
with the provision of information and resource meemgs, trainings, or conferences. The AAA is 
responsible for having staff utilize the CLCJGet Care reporting system to input their cfient data, and 
service utiEizalion. 

Poltcy for KNP is in the LTC Manual Ch.apter 17c. 

a. Tribal Kinship Navigator Program {TKN) was funded through state legislature in 2017. Eight 
lli>es Ofiginaily applied and were seJected to parti~ale. Currently, seven biJes are running TKr<~ 
program. They inctude Yakama, Colvile, Poit Gamble S'l<Jallam, QuiJeute, Lurrm~ Samish, and 
Makah. Policy for TKN is in the L TC Maooal Chapter 17c. 

b. Kinshq, Navigator Washington Case Management Model (WCMM) (Evidence-Based Program 
(EBP) Pilot at Lt.IT, Pierce, SE ALTC) 

(1) In 2018, HCLA partnered with the Department of Chidren, Youth and Family (DCYF} and 
Univenitty of Washington (UW) to conduct a federaDy funded research project evaJuating a case 
management model of service deivery by Kinship Navigators to kinship families.. As part of the 
research project, HCLA partnered with lhree AAA's PSA 5, 6 & 9 to evakJate a kinship navigator 
case management service delivery Ol]OOfl for kinship caregivers. Washington State has 
completed the evaluation research receiving supported evidence-based statues for the case 
management model of the KNP funded by a grant from the Family First Prevention Services Act 
{FFPSA). It takes more time for the Navigators to deliver this case management model, Illus 
requimg additional funds to provide these ser\'ices. To receive IV-E reimbursement the WCMM 
must be in ongoing use witf1 active p~nts. 

(2) The case management model includes an intake with kinship needs assessment, goal setting, 
referrals, and support. Follow-ups are conducted three and six months after the intake with 
additional goal support as needed. These case management services must be provided to 
clents before future reimbursement occurs. Reimbursement ia ooly possible during an open 
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case management cycle including state dollars spent on families and time spent on support. 

(3} Billing and payment under ll"is Agreement are expressly contingent upon lhe State's receipt .of 
the federal IV-E reimbursement The Contractor shal have no right to invoice, and OSHS shalli 
have no obligation to reimbmse, for any costs inamed or services performed prior the DSHS's 
receipt of the federal IV-E reimbursement. No iwoice will be processed if received later than 
thirty (30) days into the next month. 

(4) The contract budget includes state Kinship Navigator funds and anticipated federal TIiie IV-E 
enhanced funding. Enhanced Title IV-E funding is only available for eligible WCMM services 
and may not be used for traditional Kinship Navigator services or administrative cosis. 

As a result, the total program budget amount represents the maximum funding potentially available and 
does not guarantee reimbursemerit of the enwe budget The amomt ultimately available for 
reimbursement will depend on the voune of eligible WCMM services delivered .. If the Contractor 
provides a mix of WCMM and traditional Kilship Nhigalor services, only the WCMM portion wil qualify 
for emanced Title IV-E funding, and the full contract budget may not be accessible. 

7. Senior Drug Education Program 

In accordance with RCW 74.09.660, the AAAs shal provide services to inform and train persons sixty 
five (65} years of age and older in the safe and appropriate use of prescription and non-prescription 
medications. 

The AAA wil be responsille for compiling and s.ubmittilg data on a monthly or quarterly basi.s. Options 
few submiffing program data include·: 

• E-mailing ttle HCLA Senior Drug Education Program Template to the Community Living 
Connections Program Manager, or 

• Direct entry of data (service recording) into the CLC Get-Care reporting systems. (Senior Drug 
Education events can be entered into the Event Manag« Tool in CLC Geteare at lhe discretion of 
the AAA.) 

Funds appropriated for lhe Senior Drug Educatioo Program must adhere to the amounts set forth in the 
Budget, Extvbit B, and in the AAA's approved Senior Drug Educatioo Program. 

8. Senior Farmers Market Nutrition Program (SFMNP) 

The AAA shall operate a Senior Farmers Market Nutrition Program as authorized by the Legislature 
and USDA in accordance wittl 7 CFR 249, chapter 246-780 WAC Farmers Martel Nutrition Program 
and DSHS/HCLA program inslruclions. 

9. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services 

For services provided by contracted home care agencies (HCAs) for FCSP Respite and Non-core 
personal care/chore programs, AAAs will pay HCAs for eacfl service hota' provided undeT these 
programs for A WHI at lhe calculated parity equivalent amount determined by final funding of the 
collective bargaining agreement for individual providers. AAAs will bill OSHSIHC LA for the same per 
instructions received ttuoogh Management Bunetin{s). This pass-through funding will not be reflected 
in the conlract budget or impact the maximum consideration. 

10. Caregiver Training Tuition for Non-MedilCaid Services 
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For services provided by contracted home care agencies (HCAs} for FCSP Respite and non-Core 
pem,naJ care/chore programs, AAAs wil pay HCAs for each hour provided under these programs. for 
training tuition at the calculated parity equivalent amount determined by final funding of the collective 
bargaining agreement for individual providers. AAA$ will bill DSHSIHCLA for the training tumon per 
instructions. ,eceived through Management Bulle-tin{s). This pass-through funding wil not be reflected 
in the contract budget or impact the maximum consideration. 

11. Volunteer Services {Northwest Regional Council AAA only). Selvices shall be provided in 
accadance with aJJ applicable regulations in WAC 388-106-0660 through 0675. 

12. Home Delivered Meal Expansion. The AAA will continue to serve expanding HOM services to new or 
underoerved populations or areas within their Planning Service Area {PSA} for 5B5736 {Senion Law 
2017). The AAA will enter all HOM service data in CLC Getcare for reporting purpose$. This funding 
shoukl be considered pass through to providers. 

13. Senior Nutrition Services. Senior Nutrition Services is ongoing State General Funds that may be used 
in any Senior Nutrition ~ area {Congregate Nutrition, Home Deivered Meals, Nutrition 
Education, or Senior Fanners Market Nubition Program). Funds may be used for outreach for senior 
numtion services or innovative grocery or emergency meal programs. These funds may aJso be used 
to match federal sources such as OAA. 

14. Program of All-Inclusive Care for the Elderly (PACE) (Pierce County Aging & Disability Services, 
Aging and Long-Tenn Care of Eastern Washington, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs) only}, The AAA wil provide assessment services for 
PACE to determine either efrgibiity or ongoing eligibility for pa,ticipants choosing PACE in accordance 
with Chapter 22 of the Long... Tenn Care Manual. • 

PACE staff will not be part of the TXIX clinical ratio and wil track time complemlg assessment services 
for PACE separately m:m other wort duties. The PACE is an innovative program providing trait 
individuals aged 55 and older comprehensive medcal and social services coordinated and provided by 
an inlerdisciplina,y team of professionals in a corrmooity-based center and in lheir homes, helping 
program participants defay or avoid long-tenn nursilg home care. case management services for 
PACE are provided by the PACE provider. 

15. Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions of care 
from acute care hospitals and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and in the Get.Care repofting system. 

16. Medicaid Alternative Care and Tailored Supports for Older Adults. 

a. The AAAs shall provide MAC and TSOA services in accordance with Chapter 30 of the Long­
Term Care Manual, CMS Special Tenns and Conditions for the Project in acc:«dance with all 
8JllJ)licable regulations in WAC ineludilg 388-106-1900 to 1990 and chapter 182-513 WAC. 

b. Required Systems. The AAA will ut»ize the following systems in the administration :and delivefy of 
MAC and TSOA: 

(1) GetCare is the system of record and must be used to authorize sefVices. GetCare wil generate 
care plans ror Step 1 and Step 2 caregiver services. The Getcare system must be used to 
screen, assess and care plan for care receivers who have not identified a caregiver to support. 

(2) Tailored Caregivet Assessment and Referral system (TCARE®), is utilized and required to 
screen, assess and consuft wi1h family caregivers to develop an iridividualized care plan to help 
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provide the right services to meet the unmet needs at the fight time. 

(3) ProviderOne is the payment system for sewices. 

(4) Agency Contracts Database (A:CD) must be used to create or register service provider 
contracts. 

(5) Barcode will store documerrts and financiru eligibility status and will be accessed to 
communicate \ltith HCS financial workers and generate .some client notices. 

c. Contract Management. Tile AAA will manage AAA provider contractors with qualified providers ot 
MAC and TSOA services based on the service types listed in WAC 388--106-1915 and CMS Special 
Terms and Conditions. AA.As must have an open application process to accept new applications 
from porential Medicaid providers. Some provider types may not be available or feasible in afl 
service areas and the AAA will periodically analyze networt adequacy and target additional provider 
recruitment efforts based on dient need. 

The AAA wiD manage contracts i1 compliance wittl chapler 74.39 RCW, chapter 74.39A RCW, and 
all applcable regulations i1 chapter 388-71 WAC, chapte,- 388-106 WAC, and cllapter 246-335 
WAC. Al contract management shaD comply with Chapter 6 ot the Policies and Procedures for Area 
Agency on Aging Operations. All contracts used in these programs must be registered in ACO and 
include applicable demonstration language. 

d. Presumptive Eligibility. Toe AAA will use preliminary information provided through a self 
attestation screening to detennine if a care recehier meets 1he fmctional efifjbility criteria as 
defined in WAC .388-106-0355 arnlmancial etigibirttyrequirements defined in WAC 182-513-1615 
or 182-513-1620 in oroerto receive services while the foonal eligibility determilation by HCS is 
being completed. 

(1) Qualified Entity. AA.As are an entity designated in tile Demonstration as qualified to detennine 
Presumptive Eligibility (PE) for MAC and TSOA. The AAA must agree tllrough tl1is Agreement to 
participate as a quafrfied entity and assure that PE detenninations will be made only with 
qualified staff and in accordance with DSHS policies and procedures. AAAs may delegate this 
fimction through AAA provider confraclors provided the AAA provider contractors entity assu-es 
the use of qualified staff and adllerence to DSHS pokies and procedures. 

{2} Qualified Staff. Presumptive eiigibiity shall be determined by staff of qualified entities who 
have met at least the folowing quaifications: 

{a) A -college degree and at least two years of social service experience or an equivalent level 
of education plus relevant experience. 

{b) Completioo of DSHS PE training cumcul11m prior to detennining PE; and 

(c} The state will provide the initial training curriculum and the PE detenninatioo form in Get 
Care. Any subsequent content changes will be provided to tile AAA. 

{3) Quality Assurance and Monitoring. The state will monitor AAAs ra- adherence to policies 
applicable lo presumptive eligibility determin:rlions through contract monilomg and quality 
assurance reviews. 

As part of the state's Quality Improvement Strategy, a sample of PE determinations wiJI be 
reviewed yearly to detennine that PE was establshed appropriately. The state must report to 

OSHS Ceilial ccmtrai:t SEl\ll:e& Page 33 
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Special Tenns and Conditions. 

CMS all participants who were found presumptively eligible initially, then later demrmined not 
eligible. 

e. Waitlist The AAA agrees to implement the statewide waitlist policy if the state determines it is 
needed per WAC 388-106-1975. In the event the stale implements a waiffist, the aulholity for 
presumptive eliginlity terminates and the state may reduce the benefit caps for new enrollees. 

f. Reportmg. 

The AAA will update and submit their Warm Handoff Protocol (WHO) to HClA by February 1, 2026. 

Associated costs can be billed to Program Support Activities. 

The AAA will submit an anooal report to HCLA by October 31, 2026, including: 

(1) Accomplishments, one or more case studies for each program, and any policy or 
administrative difficulties in the operation of the Demonstration. 

{2) Consumer Issues. The AAA must track and summarize by types cf complaints or problems 
consumers identified about lhe program or grievances. Tracking report will include !rends 
discovered, resohrtion, and any actions taken to prevent other oa:urrences. 

(3) CMS or Evaluation may require ackfitional reporting elements if they cannot be derived through 
administrative data. 

g. Alignment with Tribal Protocol. The AAA agrees to coordinate with loc-al Imes and bibal 
organizations and operate in alignment with requirements to be determined in the Tri>el Protocol. 

17. Long Tenn Services and Supports (LTSS) Presumptive Engibllity (PE). 

AAA staff will be required to provide clients with the option to apply to L TSS PE, and to wpport eligible 
clients through LTSS PE process pursuant to Chapter 30e of the HCLA Long-Tenn Care Manual and 
al applicable regulations in WAC including, but not limited to, 388-106-1800, 182-82-1110, and 182-
51~ 1110. Duties include, but are not limited to: 

a. Conduct LTSS PE screening(s)/assessment(s) 

b. Deternme pcesumptive functional and financial eligibility using preliminary informalion provided 
through a self-attestation 

c. Compiete L TSS PE Care Plan(s} 

d. Complete L TSS PE Recipient Access Codes (RACs) and authorizations for services 

e. Provide L TSS PE case management sen.ices until the full assessment is put in current, lhe PE 
RAC is ended, and the LTSS program RAC is opened by Home and Community Sen-ices (HCS) 

(1) Qualified Entity. AA.A$ are an entity designated ill the 1115 demoos1ration waiver to deten:nine 
L TSS PE. Toe AAA must agree lhroogh ltis Agreement to participate as a qualified entity and 
assure that L TSS PE determinations will be made only with qualified staff and il accordance 
with DSHS policies and procedu-es. 

(2) Qualified Staff. L TSS PE shall be detennined by staff of qualified entities who have met at least 
the following qualifications: 

DSHS CE!'l1r.l eon:ract :SeM:ei; 
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Special Tenn:s and Conditions 

(a) A college degree ood at least two years of social service experience or an equivalent level 
of education plus relevant experience. 

(bl Complete LTSS PE training prior to determining L TSS PE 

(3) Quality Assurance and Monitoring. The state will monitor AAAs. for adherence to policies 
applicable to L TSS PE detenninatioos through contract monftoring and quality assurance 
reviews. 

{4) Alignment with Tribal Protocol. The AAA agrees to coordinate with local tribes and tribal 
organizations and operate in alignment with requirements to be determined in Ille Tribal 
Protocol. 

18. Medicaid Grievance System. 

Starting July 1, 2026, individuals receiving Medicaid Long Te1m SetVices and Supports will have the 
ability to submit a grievance 1hrough the Home and Community Living Administration. AAA$ must 
cooperate in grievances as requested by HCLA and in accootance wilh grievance and client Jighls 
requirements as described in42 CFR441.301 and WAC 388-106-1300. 

The AAA shall: 

a. Ensure an individual receiving services can make a complaint or file a grievance without punitive or 
retaliatory action. 

b. Cooperate with OSHS requests for irmxmalion needed to review or resolve grievances. 

c. Participate in arr; OSHS directed quality inprovement efforts related to grievance trends. 

d. AA.A's will wcr1l grievances with the new grievance sy&tem once AAAs have access to the system 

OSH!. Cerllr.i CQrtr3t;t Ser.tcel; 
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REVISED ATTACHMENT E 
DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196) Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area A enc on A in laces DSHS and contractor re laces AAA. 

AAA Genoeml Tem1:s ,eind CondttfCllnsc 

1. An!:en>dl'l'!eJ'l. i hi$ Ag.reemer,t, Qi• 131'1)' ierN or ,i;t)l'ld.11on . m;;1:i,1 ne IY'.Odlf,oo ~ i' b9 1;1 wrmen 1;1,nen!1ment 
sc'gn,ed by bom pertie1o. On'ij pen;c.nnel a·:.i~horwed ~o bind each of the parties :sha!~-&fg,:i en_ amendment. 

2. AM-1!'.itttn~i'it. E:,t>i,;erA {'1$, ,otf'if,IW$e f:ifO\ii(f'(,s;.:i h~'t' 1,,c: AM ~'tlc!,'!i!! ti<>l. a:.slen I lght,. l)f tibl1~j(i !-S 
,deny.ad from 1hi1o Agreeme.m to a 1hird party 'l'.i~hout the ,;,nor, \','.11ten consent a'!' lhe• DSHS Contra!;$ 
At:llit':nis.ita~or (;lr.d tmc wtil1c:r. ass:.111plitm if !ha AA.A's ot:ir:g,ation~ by t'lc tliitd p.irty. 

3. CcmplJam:e wlfh AppHcabie uw an:d Washington Sf,ate Requlremenll!I .. 

a. Applit:iible I.aw. At all 'limes dcJ~!'.(i; t!>:ce term cf this Agreement, the AAt.. a:'.l.d DSHS $hall comply 
'llofth ~II 3'P.PJi :::.,1bl~~ feder.a!, s,ate, ;ar,.j tact~I r:,;w~, reg1..1ls!h;ins., i!iiF!d r1..1lei<: , lnr;;ii;;:J:11g but r.ot !!rr~ilf/4 t,::,, 
nondisoreminc1tion laws and regulations. 

b. Ccftitreation Rcg;1irefig!;I RUHi;!l!tl Gov.¢r ~moor Cr;nift;,i¢1$ ,;,nd1'or lnW;:1:tmtsntt., Co .::k~i,;;lor sha!! 
abide by the req, ·emenm of Go-no:• J.a·~ laislee·s Oirec "e .22-0:3 and. ell subi$equent 
arncndmorrts. Tito Gtiiitrilt.'ltir; by :.itmall.lro lo this Contract. oortiflos thc1t tho Contr~e,~or ii. not 
pre$entt)' an sge-n.::,; of 'the F{usslan <!J!)Vi:!l' !11f!£1~, an entJy which is Ru~~ale aiMl'..ed fo an1t 
ex:'lent or an eneiti,r = ,ctioned by t he IJnited St~ :ii)we.>mrnen: ;n resioo,nse Ix:> Russf..1.·:s inv.asior, o~ 
Ukr;1i~e . The-C --~tracror ii:~ C'l agrt!elS ::> 111clutl f!· I~ :n10vtl c.e1t,reeaucm In '1'..:l'.Y and :i Sut>::omrm::ts 
into which it efltere.. Tbe Contractor shali irmneel!a!ely nmify OSHS if, during 1he tem1 of ttf . .19 

cnmra.ci:. ConMat:1or ,tl00$ ®l •i;O,,"i'IJ:'.ll:i< with tm;. cer1m:;a.!itJ11 DSHS may imrnedialnly lermina!u this 
Contra.ct by prc>.,idi:,g Contractor written not ·1:e if Co~ractor doe!! not CC!m.pty \11\:h ehli; ~rtific:stir"' 
during tliil term haroof. • 

4 , •Conffd(!ntf~1Jty. 'rt..e P~rlie:11 $h.e, "l use ~ son~. lr.i1onn/i!i-l"ln ,a'!;$ oth~1 ;;o.miderl1lii!I m-lor1T11;!t,Q11 gt!itried 
by rea'Bcn 1:1ft-.:i!i AgraafT!lSnt c,:y fa{" the purpose of 1his Agreen:;1=-nt. DSHS and thle AAA s.'iell "not 
<:!is.cl!'lsc, tmn~or, r1r ;si1:l! ~m;y s.,;;;eli lflt<rtm;;,t,on to oim.y ,r:,t't,c,-: f:!"1.~!t'. t~>:eept a~ ~rovit.:¥eQ by l::iw or, In tho 
rase of Personal Information exoepl: es pro;i.<2ed by l aw or 'l.~ir.h :he prior \'ioll":r.i:en cem;;ent· .of t!he parsc"t 
to whtm; thu Pc;;;r,:;ona ! nfu .. • a1ion purta i'l s. :11'1,e part:iss shall ,m,1in'.ain the conficft,l\'tiality of ar. Persona[ 
linformat,:m a,,no p(h!;!r confid'°'"l:'ltal trrfo,mst on ga:r.~ b)' ~e:;i!ii,01-r. o~ !his Agreen:ent aru~ shall return or 
certify b . .e deshu,::ti:m of 6Iu."'ci1. informa~ion If all::iwed b--1 iaw and ;equested in wming by ihe party :o the 
.Agre£-rn~nf. m,1t r1ttividte1J Lti.e imfotm~t'{w 

5. MA CertlfJceb:on Reg;arding E:thrne.. By s19m.:11. this. .Agree-rnent, h e AA.~. certmee. ·tJtat t-.e AA.J.. IS "i. 

oom~ff:;n~ ~ m1h ,c h.:JJ;/11'..-~ 42 23 'RC\/'.' .1nd 'lih.:J. i;,;:>,r113i, ' with Ghaf:k,r 42 .. 23 RCW 1hrour11•,c;..1t tt;;o aorm c• 
tn~ ,t,,greement. • •• 

s. Die barmcnt Ci::rtifiieaticm, Tho f ,t9•,. b:; s--n :1!<li l'-l -c lt> this Atiror.;:non: , oorL"!io:; lhaH~ AM is nd.. 
pras·ent~ debarred. suspended·, propose-:: for Cf!?berrner:t detlc1red ine!,g'!>le, or volUM'-arily excluded 
lr¢ll'l p.irtie,.pa.1in!l ill IIM Agritt:n',1:,r(l t::y an~· 1; <'!iJer,31 deµ;_,,-cr;~,e l'il ,i:;r ;i1~ney:. lne MA"''~ ;;1g:ef:<.~ 19 
inc:'h.ldo the aboro requirement in .all !Slit:lc:mlracl:$ inl.o which it i::mtora, r-ass111ing: dirncil:,• l'rom Iha AAA's 
th.1ty to provide ,gervices under th~ Agreement 

7. E-Sign11h1Nt and R.ecmd:s., An ele~ranic 1o~ nBtU1re o:- eleclronk record of1h,s Conrr.ec:: a,, an)' O'the-­
;:ine111ill!Y agr~ll')em ~h~'-' 00 C!eetned 10 llfo!'t?.- t,~ f,,M>e l{,g;'"II ef'Jeet ·~~ (l(e)n,i!;!!'Y Of l)fl (lf]g ll;ll,l exeeulxX:I 
copy ofthii. Comract er sw:h ether a:rncillary egi:'E\eme:,.i fur all purpoi;.es_ 

B, Olsputc,,;, !n lht! ~n1 ot;) -:JiSi'1.>11;!- bfltw1:Mm 1t1e A.AA aruJ DS'.i1$, ei.'~ty effm1 ~ ll bf: m~d~ ta '!(!SC!Vtl 
the d'.~puta informally and a: um lowest level. .If a -dii;plrte: cannot be 'H:1rolved inf:omial!.y, the AAA shall 
preeent their grleva,.t<:e- in wrillng 10 me As.'!llsta'!lt Secretary for )½Jing and Long-T;erm Suppo!!!: 
Adminiw.i1il1n. The A$:.<$tilnt 5actclacy 5har. roview ·tno racils, ~rnact terms and appl.icillbh:t 51.atuto,s 
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MA General Terms and Conditions 

and lLIID$ ~ind m.e~c a r;k:!lerminalQl Of lhc: diS'J)Y'le. I( (he dist-illlc wmair,ji; U11(t$Olll'Cd J,tef lhe, 
Asais1anl Secretary's del:ENmina1ion, either party may req!J951 in1.etvention by 'Iha Sacre~ of DSHS., w 
'whi~h ,evenl lhEi Seore-tar/s. prn,:-;f.!ss sh~'.i i:;:ontro1. The $ei;te'lary will mair;,e a determil)llb:Jin vilthln 45 
da~--s . Participation in !his disput~ proccsi. shall sin,-ecdo any judicial or q1.1asi-jucficial aciiOQ .li!d shall 
be 1hefm.a1 adminii;.1rative remedy evailableto the parties. However, if.fue Secrata,ya determina.1ion is 
11ot m;).de within 4$ d;ays., eijher p~rty m~~ pro<:~d with j1,u:1,elal or q:1.B1si-)l.idictal ~~Ion wJlhotJt: a"~ing 
ttiE: Secrol.!11),'i; d~ermir,alior.. • 

t, Drug.free WQ1kplac:e. T:be AAA e,nall ma1rrtain .a work place free from alcohol soo ctrug abuse. 

1,0, EntiJ,e Ag-rii111mei11I; 11fa; A.i)r•ctlrr>L'nl. ·im::h.Jdinn .o111 trowrm:mb!i atto1c'1ed lo ot inCOrporaiod b)i' rc!crcntf.~. 
rerdain all 1he- terrm; aOO' oondilzor-s agreed upo:'1 by the parties. Na o1he- undE!:!Sl:andings or 
rep,~!'mt4111ons, or~I or ~herwi~. ~arding th~ 1$Ubjeci m;fltter o! lhl!;!. Agr~en!, !;!.ha!I be ~med to 
ell:i1:it or bind 1he parties. 

11. G(llvernlng Lew and 'i/emll!'. The ~ws ,of me Stete of W.ashir,gt.Nt govern 1his Agreement. ln !he 
f.~lfflt,I of~ !IWr..uit by lhe f,,A,t;. ;1~:l.11St tJSt-1$ i!ll!(.'Nlng 1tli's A.,greernenl , veni,ie ~fl l:)e- proper on,y 1ru 
Thurs:on County, Wa.shingb::in. In ihc >EJ1ront of a laWliuit by OSHS against a County AAA imrotv~ this. 
Agreement, venue shell be proper only es prcwided in RCW 36.0f .050. 

1.2. lndepenoont status. ifxoopt as ot~,erwise. pravi:;lcd in Para9faph 24 ha-rein oo'ow, for purpo,&1;1$ o~~his 
Agmtament, 1he AAA se"knQwledges. mat ihe AI\A ES r:iot an oft,~. em~o')•ee C'l: ~getlf of PSHS or 111e 
State of 1/,lash:ngion. The /.AA shell not ho.Y.:1 oul 11se'tf or 8..'!li}' of its empbyees a.s, nor daim sta",us as, 
i.1n t>ffioo1, c!t1pl¢ycc. Oi i..l!]t.:r1t ofD~liS t,)f tM -Sltl~r.: <ifWm;hington, The: A.AA :,lil:ill n01 ci~itt1 for 11:$01! 
or ils e-mplo~-ees any r;ghte., privi1e-;es. or beneMs. vm.ich would aoorue to an emplo!{ea of title State of 
\/'r.'aah;J'!9'ltili Ttls A.AA SRi.'!ll iM'l'rnrtil'tJ ;.md hold h~irmlcs:!i OSHS from a.·: r;)bjig;.11ioM to p~y or wilhhc/,;l 
federal f2 s.1a1e tall:es. or contribut1:)l'JS on behal' elf 1he AAA o< the MA 's. emplo!(ees. 

13, lnsp1:1cticm, E~hor part,• tna\" ~o~u.:~: rc.,1:5tim-1blu ..;::;ecs.-s lo the other paiity":; reoo:ds anti f'Jlm.:e rn 
business far 1he limited purpose .::,f mcr,rt..."-r.~. auditint1, end evarua'ling tbe o:her party's compliance 
wlh ·tt:.;S Agree-n)em. :sM af);-if.:.1t::le law!I rmd regyla~ion~. During 1he-term oi thisAg,~ment anct for 
one ( 1) ye-a• fulbl',ing termination or &.Kp ialion of this .A1Jrc11:irnont, 1hc partiei;; shall, Up<iCA rl'.l(;aivinlj 
reasonable written nolioa, provide the ofuer party wrlh aooass to its plaDB a-'. business encl to its records 
wtiict, are reievam to its complianoe with !hi~ Agreemeri1 ~md ,pplicab5e- law$ an(! tegl.llat!on$ Ttli$ 
provision &hall not ba conslrlJlEd to g:ve either party aa::es& to the other p-arty·s fecords .and place o" 
buslne~"!! for an.',' other pwpo1;1e. Nothrng herein shall be consiruied to authorize either par!¥ io pos.sess 
or oopy r~. o-f the oU,et~W; 

14. ln!!11urancea DSHS ce.r!Jfies th.B1 it is setf-c.'"iS-iJ·e.:l unde, ·ll!!e Stares self-insurance Liability :Program, as 
pro.•ided b~· RCW 4 .92 130, and m,tl i:;.ay for la~scs for which it is. foond lial::i'lc. Tho AAA. c.erliflf<s th<1.t it 
i:c>- f1€!1f- ipf)ur~ . . r.i a n·,errit)ler 01 :a r,!;lk puc, or rn~lntsins- 1-rll~ types and aimoun:s cit ir1sun3~e ldentllied 
belaw .en::! shall. prior to the e~ecufo:,, of 1!1.-s l,.,~reerr.-!m1 b-~ DSHS . p•O"l.i-ide certi'1c.atea of insurance t::i 
that effect to too OSHS c0nW::l: o., IJil!lC one or tlii!, A!'.lrccrncnt 

C::rJmrne1 c1at General Lii.b1ht•~ lm=,ut an~ ,:,~~G LI· -1c lrlclu1e coverage for bod ii~· 1111ury , ~ •.::,perty darr.2~e, 
and contra:tu.al lia':· ·ty, ,....;~h 1he,f,: ,:;-.-.rin; minimur.1 lirr;i1s: Eec'1 Ocor:renc~ • S1,0DO,o:m; Gene·:-~I 
Agg·e,g,dea , $"7,C{n,ar:c 11-::: r:o1<.:y f,h3!1 lnr.luile :, ,:ib11 -1y arising out ot ~'l'l1~es, operationf., 
indepertdant con1ra:tors.., p~:::i::luo:s-comple1ed opereti:ms,, per:sona1 injury, adverfu;:ing injury, eno lisbilii:y 
as&'OO'lcd under iin /-:-;f; yr1.,-tJ c;brtlr'act Th,;; Sh~lc: µf \l'.'.l.liflingtotl; DSHS, 11.s (;ll;C{eci :anci ~11~10inl(id 

on'~ials, agents . a.!J:;:.l emplo~'e€s. S!"!.&11 be .~arnea ss add:.ionel insmeds. • 

1 S. Malnte:nanc.e of Records, During the terr.; of this .Agraement end fur six tB) years following term;;,s1ion 
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or expira1iol'1 of this Anrocrnc:mt bo'lh partici; s.ball maintain rewd.s ::;1Jffic:ichl to: 

.a, ~r:1.1ment ~rlorrl'.!ance Qf all ~eta req1.1:1e(I by la'N, regulslioo, or this Agreement; 

b. Demonstrate BDCOOl!l'-ing P"Ot:.erii."Tes, praci:i~. end records that .&uff"(:ionUy and pro~ r:loi;umenl 
1hc AA.A.'$ inuo<:~$ t~ PSHS ani;I all li!!lrpe.Bdil\lre$ :m~,$!! by 1heAM 10 Pf!rf..prm as requ-rrt:'!(.:I ~ 1hrs 
Agreement. 

Fotthe s~mi..: period, the AAA shaJ rn;;iim.iin ireto<d::. $t/ff~iCfl11o suoola ·1i,~le U'!e Al~A':; f.l.;'!.1ern1~t1l o~ 
rts ~rganizB1ia"1·:s struc'lure, ta.>: ~tst'l.19, capabilities, end ;perfonnan.ce. 

1 G. Medicaid Fr.aud Contro.l Unit {MFCU), .A:s l'"EiqUirtlci t,y Feder.al l'O.tlltilation:;, lhc Health C.irr.-: .Authority, 
me De.i,artmell.1 ,of $QC~I and He.~111'1 $1[!rvl~, aru:i ·any contnmtora ar :9u~ontr1:1c1ara, ~hell promplly 
oomply Ylith a.!! MFCL request;. for :r-erotds or "'lfarmetion. Records and informaiian includes, but is not 
lim;; od to, ruoords on ir1ic10-ficho, r.1111. :seanrit:d or im;,19e.4 docun'leotS;, narratn.res, co111r,ru1~ aata, l);.1ro 
oopy flies. ~•erbal information, or a.fl{oJ Diner informelioo the MFCU d-e'lerminas may be u&efu~ in cc.an)!ing 
out its responsibililiet. 

17. Orde, of Prec.edeiu::e. In tt,e- ei/el'lt of an inconsistency -~ this .Afl1~ent, unlesE otnrmv.-se prav.t:Sed 
herein .. ~ha inconsistency i;hall be ~olved byg~ pre,;;edcJY".n, in thefolbwfng orc~r. to 

b. Stale of !l,1as>;:r,gto:1 s'.etues and regulations; 

d. rh.s Agree.!11ent: and 

ti. The AM.'6 Area Plen. 

,a. Owner'$ hip of cu~nt ;l\~m. TTie AA.A $.h;:il! e,.~ure 1f'-il1 .)Fl'/ client tc,r wtmm me AAA ru 
Suboontrae'lar I!! pravi::ling seN.:::es cr!'lder this Agreement 21,B:,I ha·~e umestricoted .a(;{:e.5S to the client's 
personal proJ)(!rty. The AAA m S .. brcn'lrac.tm shi:'illl not intctf(:(C: With 1.hc- -ciie,;f~ a,,•mcr~t,:p, 
pn~tffl!i,lon. or us.e o~ suc1'1 pro~y Lipan te<mlnation of thi!I J.,greemen1, the AAA or s..~ooo,'llrac:1ar 
e.h;.fl immediatoly relea&e to t.he dicn: and,'m DSHS all of the ciien~·s. para.on al proport~-

19, o,,,,m:n.;hip ~.if M.i!tr:!~i~t M:;ile'J;,I c:r,~:1tf!ti lfy. 11')i,'.: AAA f!f!d p,lld 1c,,,- ~1 D.•,a-jS as a pa1t c:t 1hi;:; 
Agreement shaIT. be .:wmed by DSHS and s.!iall be ·work made far hire' a~ defined 'tl-y 1i:le H JSCA, 
Sc:ul.i.cvi 1 Oi l);),; rrw:u, ii'II i:·i,;;h.11.ius, biJ! 'fl:i nol lini~r.:d to: blJtlk~. (:1.1n1.1.>lll1l?t 'J.>i{JfJr,m1s, {j1_11~u•mt,fa: filrn!5! 
parnpl1lets.. ··-!:!port!l ~ound ,~-2J,rcdur.:1ian-;; s1ud:es~ surveys; tapes; a n:ilor 1ra:-:;ng materials.. Materiai 
whi::ch tr.e ;.._;_:,, -:.ise:;. ,o ~ ·iorm thi~ Ag~rnan1 but is. nc:~ craat,sd for or paid f-::ir by DSHS is owned by 
Lh•.} AJv◄. tin~; i:s r,~ ..,_..l1rl!; rrmtl1: for r,ii (!'. rr :me\.'f.!I, D,~;!i,:; !;;h.'111 l::a;"'e,;) p,e.•pe1~1,11 hc1m~e !\) 1J!11:, th~ 
m&1t'!i"1ofl for IJSrlS ,nlema! purposes at no charge 10 DSHS , pro~idedt!Yi1 such lir.e~,se st:iall toe limrled 
tD the e~ent whic:h .the AAA ha& a rigfl~ 1o 9rant su;;h .i ~ioor;St:. 

20- O~t:1"$.hlp or Fi!~JI P10.pert.y, Eq ulpm~nl and Suppi5es Purct'Ul:5ed by the AAA. ) ;,tie- to all property, 
equiJ:!ment and su~ es pw-.:ha:sed by the AAA with funds fiom this Agreement shall \•est in the AAA 
\Nhtm it'!i:d 1mlpett!J' Ol' i'!C1Ultlll~11I w~l'l fl per uni11a1r ~r~el \iah,1e 011er $5C(l(), ts no longer n~dti!<f f>ilr 
the pu'1"pose of carrying ou11h1s A.greemerrt.. or this Agreemen2 is tennineted or expired end v!'ill not be 
renO'ned_ the .AAA -w ~ tcqum,1: dispi:isnion in&1rucliol)S rtorn OOMS I~ the per v nit f..i'r nii'ilfkel v,1':;;i:: oi 
equlprl')en~ I!! under $500il, • t!W:! AAA ml:ly retain, sell, or dispose of it w~h rlD :further obligation. 
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W'hcn $Upplies wiu, ~ !~;l.i ~~reg~!e fiiiit .mM<et v.alue ®er '15000 .)1 e no •onger needed 1or ll'ti:! 
purpose of carrting out this Agreement, or this A{lreernent is :terminated or expired and vnll not be 
:c:m:.i,wd, thr: Mr.. shall reque.&t disposition in!!;triJ.ttions rrom DSHS If tho lot.JI t19~rc9ate f.1it matkct 
value of equipment is. under $5000, 1heAAA may relain,. sell,, or dis.pose aid virilh no further obligalion , 

Oispo&itior,; and maintena, ce of pro;pe-rly shall be fn aw..ordan..;e ,•,,fih 45 CFR Parts 92 and 74. 

·z1. owners'Mp of R~I Property, aiuiprncnt i.-d: Sup,pU~ P.-r¢1lill~~(i ~Y 0$H$. 11!ie 10 property, 
equipment and supplies purchased by DSHS and P"Ovfded to the AAA to ca:ray-0ut the activities ,of this 
l'l:)ruumcnl !$h..i!l 1,cmai•1 Wilt! DSIIS When ro..il pr~11y, uquipmt!nt er :-;uppllet- ,,re nn.101,giJr n~~ 
for the purpose o cenying ou~ this Agreemel'll, ar th s Agreement is termiMted or axpire.d and wjll not 
oo rcm:n,-.'(."d, lr1t~ AAA Sr.'-iJII l'cqLK?M dispooili('.J;"J instructions from DSHS 

!J1sposi1?(11n and maintenance of p.-.,perl),• shall be in aCiCO!'del'tc.e \li.••1h 4!::l CFR P'arls 92 end 74. 

n. Responslbillty. Ec1ch party io 1his Agreamem shall be respon&ilie for ehe nagligance of its offiOOl\5, 
em;;k:iyees _ a:'ld .lg~-e~ in lte penorrnanoe oj this- Agreement. No ~r1;y 1(; thi!'l Agrf!en1en1 stia!! be 
:respons"ble for 1he ,ac.ts and/or omissions of ,entities or ii'ld\lidual5 not party to this Agreement DSHS 
and thG MV, ~hill! coopcr~tu m me ocrcr~o of 1~ r.1:nsuits, w!ion po~;ib'u Oo1h 1-1.uii<:$ il£pcu and 
..inder£tartd that this. provision may nat be ·feasible in all cln::umsum:::es. DSn S end the AAA agree to 
:notfy the attorneye. .of reoord k1 any tort laws1;1' , 'tMlere bclh aro pa.rties if either 08HS or tli8' AAA anrors 
1-10 ~.el:lernent ncgotla1,on!'I It is 1Jnder:fltt.<:-;i fn.)t the no'II~ ~hali occur pnor to 31l1 negotlstii)n~. or ;11s 
sacr as p::iEsible, and t>r,e notice may be sill'!>?.! written ,or oraL 

2::,i;, Rt!$1li,;;:tc,;i":i. Agfl:i.ns;t L.i;.i.bb'i/ing, TheAA.f;, ,:;tirtilie$ 'k>U.e besl or it:; k,'.~:rw.~ ~,~~ .}ri!l t.:e e~ tlKi~ .~~ 
federal a.ppropriated funds. have been paid o, will te pail, by or on ber.,alf of the AAA, to any pe-raon fu.r 
"r,fl J~ncr:•~, or at1ampling to m1!1lutmcc .iili off'r<:c:r ot 01iipfoycs of El fcdt:c"a,l ~Qent;.y, a Mr..'flibe, of 
Cong re!I.S m conneet err ..... ,tn the ;i1wanfrg of any federal comract. 1he mslo"!'Q 01 any federaJ gran1. !he 
making of an}' federal loan, the entering into of any oooperatrve agremnen~. al'Jd the extension, 
eori.11nli:letiM , rtne\'11::{' _ a'l'.l~mer~ or modif1C;)tiQn of any Peder~! oon!r;)r;:L gr~nt, ·ll)ari ()f !XlQperatlve: 
agreement 

If <.1~y fund::. ot:ti.cr than fcdcva! app.r,tipriat:e,;f 'f1.mds have ot will t;c pvid for the plJrposcs. $1:;ik~ ..ibovo, 
1he AAA ,nu$!; 111e a dsc'csure torm in sc-.corclanc:e with 45 CFR Section 9$.11,Q_ 

The AAA shall inc.: .id,:;1 a ciaitse in all subcontra.cl:ii ;restricting .s;.;bDJm~racto.".'S from lobby1nr. in 
~X(li i:I:! r.~ ·,vJlh "" ,:; !;f!C:1iC!l) ;'iifi-:l rl;'!qu..r;r ~ ~1Jb,::,01;11rt,Hll◊r!I 'I◊ i:iartif!I' and <.ll!'ii•!:h1se aetlorcllngly 

.24. .Severabillty. The ~·r:r~is,onE- of this Agre,ernent ace severable. If an;• cawi. holds any pro-.-isi::in of ttus 
.";,~ruc:rrwnt, ihr.:l11din!J ,my provisi::,ri .;;,f My tltlCJJ 'rJlm, n;;ori;xr._:1(.~f h•t rr.~ur~:r1~;(; (,:\•,,lirl, lh;it inv,ilidit~ 
sn,;i i nc,1 Bfteci 1111: otr.,£-r Pf"O'li1sions !his. Agreement. 

2&. Subcontracting. 

<1. T; ; ~1 ,,",A,\ rmr,'. v.i~li tili! furtlltr ~;:;;.1ii::D to DSl -46, i.-..bx-nirm;t f◊i' l! 'i l.l!..C.: su1lii;;~::; ~F;<i,;;iF~;;illy th.:flr1t.•d in 
1i'.'.e kea f\.: n subm.ct-2d ,o and approi;'€0 by DSliS, except subcontracts wit'r1 for-profit en'b~ieE muE-t 
have prior OSHS a,:mrovat 

h, w-e NV~ l'f11lf.1 l'J!ll~ .:11 rn-·t0r wr111en 1:1pprova1 irom D..">HS Hi $Ubc:::,n1t?-~ tor :iie:r.-1~s not ~ ; fle~lly 
defined in 1he spprD!/e{j Area Plan, 
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conditions., asi;ur.anoos.and cartifiieatiom; 5Bllorfu in !hi&Agrccmool.aro itr<;ludad in any ar.d ail 
c;lif.nt $ef'llr¢e!J; Subeontra~!J; unless. an. •E!li'.~lon t.o lncl\.Jo. ~,; a pai,tlcu lar !erm or tE1rms ha!l l:le!!f!. 
appro-m in advB~E! by· 06H8. • 

d Suix:Un1.tt'lti:Ors a"C prot,it\'1,:,:1 freym rKr'::,cOf11rnelmg f,v ditr.:r.1 ,i:li~'l1 ~ •11ir:.~!I wlltro-;,1,1 ,ll'le p.r,~ wrinen 
a~mra: from D$t!S .. 

c. \'\fhan t.~ naturt> c-f 4hc .sc:.vico !ht: 1;,.1barn,rt1elor ii; to provi;;!c ,o~uit cs a rort,'ir..'l~itm. r:~m;o t1r 
:J1pprova1, !he· AAA may oo)y :su?>::oniraat w..th such contr.li::tora that halli! a.,..d agree. re ma'~~ain t"l:" 
appropriate lioense, cerl. ifi::ation or accre::li~ feq.lf0t-ments.•s~and.a:ds. 

r. 111 ~n~ i».~!r.lC1 QI $U~c,mu~::t ~iward.ed to O:? l:i;, !he AV.. In Wi'l.,::h 1lie: a1,.thorit~ to deteflT!line SE!i','ite 
re<::ipi1m.1 e'l:g;bl:iiy r.s delagated to the AAA or to a suboor,lractor, s•Jch romract or sub<:on1ract sniai! 
includ~ ~ t,t(;1\li$iOf'I aet{'!pl;tl1k1 !i.l PSt1$ ma1 !!~Ir~ ~(l'.11 (';.l!;;t;l t!ll~tt:ilJI" W!J! !:le decerrnln~,;j ~M 
hov,· ~iO:? app{icants. and recipients will be info.m1ed of ttie:, rig!ti ta a fair hearing in ca'SB cf denial 
or term'!lalion of a Mrvioo, or railurc-tti act iJPO~ :i re~uo~ rot Sc";iioos. wllh .rvi!1$0n~ble pri;impt"1:i!l1;. 

g 11 bSHS, !he AM. and a :suocontracior of ttt.e AAA are foutlcl bi! a jury o: trier al !act to be join;ly 
a,,.g severally liable far damages arising from an:, act or cmissic:i: ffom !he contract the.n DSHS 
iahi.lll bl! ,esr,(ll'f!;lble fw ltJ; jlJ opnrtiOOiltt'! Sll(:11~, ;jlf~ tM AAA r.tml! tl!'! t'f!:!lp()f)!'slble 1or ,~ 
pri'.>J)Drt:Ot'!&.1e sttare. Sl'l&L•f:l the &1ix:ootrac:b:t'.' be uraable lo 'Satisf'J i~s. joint l!ll!.d several tab.1lily, 
DSf IS a'ld t-ho AAA t.;hall ~hare ih tfi•..f. sobeon1,.!-:Lo :i. i.~a!.it4ici:l propc':i!iotii11o ~hare in tJir'Ccl 
p<oporoon to tbe re!!pectNe percentage of !heu 'faw fl .u found by the jury or 'Iner cf' f'ecL Nothi~ in 
this l.orm &hall be ccns1rucd a& croc1tirig a right c:,:- romc-:dy tif any l\ind or IM'lur-c ih any PMcn ot 
pj!.r1:,, o1.her 1h~o OSHS and UJe AAA. l hla term e.1\811 not apply in lhe e~·ent of a settlement b1• either 
DSl-dS or tlK> AAA 

h Any ~iJbctrnt1att !!;tmll dt:!lc~·nale $1.lbOOii'LrilQI)( :J.,<, f,l;/f:; P.tJS,:.·,e~. A$~Oi::1;)1~ , ;1$ 6Cti-~ by HlPM 
ar.:J shall ir,clude pf'Cl,•isi::ins as reqwred by H:PAA far BuS:?;.esa Assoe:ia1e oorliract. AAA sha: 
e-"isure t~at.all client re-cordis and C-:hl.lr P~I in pw;sossion (,,"f,t;JJ;;,;;0·1:rntlc.:· i'.ltu ,,(;[u•71\Jl:l 1oAAA al 
the 1e:,'fflinat10ri QI expiration c,f !he wbr;;Qntrac\. 

26. SubrKlplent&1, 

rn General. 1r the f>M ~ ~ S;ubre<:irlent of fci'J.em! ;)\Wtf<lS a~ cie!inei.1 bir :7. CIR. Part 2\10 :md 11'1is 
A,greemem, the AAA shalt • 

(2} '.Ma:Jiiain records.tha~ ijeDtify, 'in ~s acoounl's, all foderar awards 1'8'CCi\/od a"!d expended and tho 
i'ede:-ai prog!11rns unde" w,hl::tt they wer.e received. by A!ss.rstanee Lsting Number (ALN) and 
title, award number end year, name oHhe federal agency, and !"121me of the pas.s-throug'.h entity; 

1 :?.) M:l .ll.1,1in i i:il.c:m31 ~;tinhol:; !1·:ti'I J~rov,ldt! r,:;a$-0<·1..:ll)le a:.$ur-;i n1;1} 11:.;:•1 1/:e. NV\ I!\; ,nan~g;_f\9 !ecier:11 
w ... -aros ::n ccmpllancewHh la!ll'.li, regµlations, am:i previsions. ofcontr.ar:1:s orgrent agreel'l!'.enls 
lha1 could have a material effect on ,each of.'ls feili?ral ~r.iifrrs; 

•:4) Prf.f)tlle a1iprnpn;1if! 1in.meial -st;~temf>m~. lnc.li:--.1iii~ a i~hiaa,,~ r.l ff>!pe.~c~ur~~ of federal 
awaro:-s; 

•'. 5) Incorporate 2 CFR Part 20[1, Subpt.11I F at•Qil. fcquimm(n·11.(, ;;:tu all ;i,;i• uu!11t,1ilf; bc!wec"' the 
-C,:c-mra,;rtor :;nd its Subcoo1ractors ,1mo are subreclpients: 

{6) Campi~· with me applicatje reqo.:irement; of2 CF-.: :Pa'"I 200, induding an, fuiu~e .'.rn811d'm1F1~1: 
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10 , CFI~ Part 200. aoo an:,, succ:es$0r (If" replaoement Offioe of Management alld ~et 
(OM B} Oirrular or r-agulaoon; end 

(7) com,:ili wilt\ me omn1tiu$ crir11(1 contrnl fi·~ s~•,~ stree(S, AC'! cf 191>6, r,ue VI oi the c, ... 11 Rlf:lhta. 
Act of 1 Q6.ll .. Seci:iioo SCMi of the Rehebilitatioo Act of 1973, Tille ll of rhe Americans v.rith 
Dis~biliti9& Aci tif 1990, Tilie? IX ~ •ha 8::h.leM.ion Amendnicnl:$ of t972, ™ A99 O!~rimination 
Act of 1975. ~ Ttie Departmenl of Jug1i(:e Non-Di$crjmination Reg.J1a'll04'1S, 28. C.F.R. Part ili2, 
Subparts C.D.E aoo G, and 28 G.F.R. Part 35 and 39. (GO to ~~.JJ~-~ f'(ilr 

,11dditionai i111fo;rm~lt()r. and acx:e:SSi t.o !he atbrement,oned F~rsl iaw$. and regulatlons.} 

b. Single Audit Act Gomp{iance. If the AAA. i& a slibrecip;ent and Hpends S750,000 01 more in 
federal :iwards lrom an 00t..1rees 1,, an~• 11t>.::n1 y~. lhe AAA M,an ~ro.i;ure a!"1d :p~y- tor a :S!/1,gle a!Jd~ 
or a program-specific audit for 1hai fisc.a1 year. Upon comple'!ion of ea~ eudi~. tt.e AAA :shall: 

(1) Submit 10 t]l(l OSHS cont.,cl j:)t:':f:Wii !he 1:l~tii oollueli(J{'l ll)fl'l'! ,m(l liOPOrlil\~ ~k;)gP. s~med ill 
2 CFR r;art 200, Subpart F. reports required by 11'!:e progr.em-~lfi::. audit guide- (if applieable), 
and a copy of i:11))' managamanl. krltars iS!tiUcd by the auditor: 

(2) FOlkm•U~) Mtl deveJc.:ip co1i'ec1,ve ~i.;tim, 1·01 ail ;r1 ;~il r1rid1ng~; in ae~ncew,1ti ~ Cffi Par1 
200. Subpart F; prepare a ~summary Scj,i,e,dule of Prior Audit Findings" rep:>,1ing ttie sta1us. of all 
audit findings i!'ICllidcd in ~htJ vrirJr rlildil's ~;e,'<,.'\11:1lc or feYJingt; <'JrHI ,ciues'liOOed (:uMt., 

·~. Ollef'PB!f.ments. if it is. dete·mmed by DSHS, ord.JC'.!DQ !he course of. the reqwred audit, ihat !he /,J;..A 
ha& boor:. pa'd unaHowabla o:ists undorth·s AgroclliC$c'l DSHS ma:; roq:;rt,c tho ,V.A to rtiimbur:.,ie 
PSHS In ~~Garcl-,nce wlltl :2 Cr~ F'a1 20:t 

('1) For. ani' 'dentilied overp.a.,.ment in•,·olii., ;;i a suti::ontracl br:it"il,,ee11 the AAA and a 1ribe-, US~8 
agrer~>t; i.:1 \fflll not ~o~ tei11ihun:eit-ic-r1~ 1tun, thri t,Jv'\. if the ~::~n~fi()(J ()'l/t~p:tyml'!111 "''.'!ls nol dve 
10 an~• failure by the A.¼. 

:n sur,,,ivillblllt:.i~ The lem'JS ;:met eurnl~lcrn$ c:i:ml1Mei;t .J1 th!$. Agreeme--r.1., wl,ICl'l by their setl$e ,!!Ind 
oo.ntext, are ih1endoo to survive the expiration of the particular agreement shall survive. SutviYing 
terms i.'K;lud~, but !:Ire no1 llmi,1ed 10~ Confldentielity, DiSpu1es, lmpection, Mam1enaooe of Recmds, 
Ownei°St11D of Mai{lrial . Resp(!flt;ibi!ity . "tetrninaUm; 1or bci.ui,t; tll'!Cl termination P.rocie<Jure. 

2B. Cantr,11.ct R~negottatlon. Suape.n!!llon. 01r Termination Oueto Change ln :Funding. If the funds 
DSHS relied upon to es:tab!ish lhi& Contrac,1 or ?r'OSJram Agroo't1ent am wilhdracwn, ~uood t1f' limil:ad . 
r.ir II t;idditiimal or rnc1d,'ied eonnitians, arP.c f)li"lMr:I !!)\"'ll !>1 .. ~.,,, r:jnr:f1ng ~ft~r the e#ecth,e dl'lte cd 1h1.s contraci 
but ~ to the norni.al comp;e'!ion of this Contract or Program A:jllreernent 

b At oSH5~ Wr:t.r~!ion, D$H8 ,·ruri• ,~iii"" ntdr.o!', t:-:, !hP. A,:.,A 10 ~.!J!lf:l.!',r;j per'ormance wr.en 'DSHS 
det~rrn,ines. thal 'lr.:-rre is reasonal::le- likelihood tha: the fanding in&1.sffi:iienc.y may be resO:~Jed in a 
limcftinrl'lc that would ~II()¼' Cc••,1r,ri:to, • ~ t)c1 f :)m'1m1(:c 11~ M i i:!?SiJ1~,t:,d J)riOI 10 !i~ rujrt'n;'II ·~l'!plr;..".iOr'1 
date of ttl:'=> co:i~rac1· 

(1) During ihi:? paricd of Si;spr:ri:sicm oF pcr'om•~r,~c , r:m;•, t.i.i.ty will iri101rn Lhc c1hcr or w,w 
ocndlh~l)!l. that n111y reason.a.Ny affec11r:e p-0:ent.al tor H,!sumpticm ofp:,rformance. 

(2) '.'.!'hen DSHS d8'terniines that the fund ,g insufic."2nc.y is rasolvedl, rt will give Contraclor \-.rden 
rii:lU~ to resume r,:,erforrMn(~. Uritm the 1ei;;(~if1I. or m1~ no1loe, (',O'.o!r~e1"'wu.; pro..,lde. v.ri1te1, 
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nolioa 1o DSHS il'liforrning DSHS ,~er ;if c;an resume perlannance arid, if so, tf:J~ -date of 
rt$Umt11f,o,t1 , trm :Pt: 'p11~ tirthis. :lJ,1:;.-;1n1~~lon, '\!Ji111en f'IPl.'<:e' iftjjl!" lno11,1~~ email, 

(l} lf the AAA's prnpaaed ll'a..imµ!ion date is mn aceeptacle to DSHS and IL.") e~ble dete 
cannot 1bo n~i.iip1;t, DSHS miily l:cmniriilto lhc-tcrr.tra~l b)I 9ivinj:J \i#i:1ten notice lo Conttm:iot 
ihe p.;iJl!f--5, (3gree: rtiJ1 !he COnt~~t w 'l be-term1na1r;d re1roact1~-e- to ~he d$ of the n.i:tliO!E! of 
suspension. DSHS shat! be liable Ol'l~ for paymct1 in azoordance with ~ho roM!s of this 
C(lfltrni::'I for ~r.ilf:f,~ 1--en(l~ed p,-;a,• to tl'r!:l re1m~t,t:,ve date of terminati-:m, 

c. DSHS ma:,, .:nmediatefy te:mirtal.e 1his Conlr.a:;t b')' !!)!Olli d :ng writlsn n□tice t~ lhe AAA. The 
!Omiiiitltil.lri sh.ill b1: t ·ffetfo.rc.~ MI.he tM\c ~pci;if:etf Iii lt1ct~Hiil<il-mlon 11011(:e, OSI"$ $hf.Ill :t)C! [ ,il•li:; 
0 .11: iy fur pa:tirnent in a.ccor,dance with ';he lerms of this Ca,:-.trad far servioos rendered prior to t:ie 
cffti~iiro daki ofterrninatio11, No pmaNy i;"J:a:'; ~co.";;.'t! f.,ti !DSl-~S r.1 tt£ cvc1lll 1.htd(.-t4'1"1ii'l;!ltlti!i oj_.rlon iri 
!his sectlon I~ e-;ici:lrc..:;ed . 

29, TennfnatiM for Ci;triYc~lcncc_ The Coi'ltf,(:jcis Aumirti~lrn~.ir mt!y Mro: 1c1k~ mi:; i\!J•~ nent or w,v iii 
whole or ii'! ?,=Jt for c::iTI;venience b~· gi\•ing lhe AM aUeasj 1hirty (30) ca!endar days.' v.virum notice. Th11 
;.W, Fr)ft:,' !errri,riate rhr~ A~rf!emP.nt for con1J.eriiP.rice by s r1ing DSHS at le.'1:st thirty (/!JO) calenda,• dayi,,· 
writte.1; nc:ioo add:"eSs0d 10: Contra I Cohtrac.! Scti•icoli . PO Box 45811 .. O '>•mpia, Wa&hini)lo:, 9B5C'4-
M11 . 

30. T11nnrnation fo:r O!lfault 

a-. ft1e CQ.nlniet:fi ;.,rjm:, ,-str,atcr ma:," termtru!.~e !his Agreemem far default, in v.rnol.e or in pa:t. by wnt1~ 
notice to 1he AAA, if DSHS has a reasonable b;,a,si& !o believe thill fue AAA has· 

{2} failed to perform uMer a l\y pro11isi,;H1 pf 1hl.! Agreement; 

(l) Violated a11)1 law. rcgulatron, rule, or oroinancc applicable to 1his Agrot.'1'1'1c11t; ancli'cr 

14) Ol~se br~ai:hed ~my pro-11~lon 1;1r c,Qnditlon of 1his Agreement. 

b. Sefme the Comraru. Administrator may 11:!rminel:e this Agreement for default., OSHS shell provde 
:lia ,AAA w11h v.ri~~t, nutioo Of 1M Mil\'$ t'lt')ri t.Ot'lij'llifl!i(~ wlt!'!,the ~{; f('!f!tl'tf!!'!t ;fjFl(f, ptO'ii:*- rn~ AfJ,/1, ~ 
rea501'1:1ble opportwr.irty to ca.-~e-~t !he AA;,::s nonoomp,.,ance. lf 1tle AAA doe!! not oorr-ect the ;.,.1,.A's 
Mncomp_-a nee wijhin 'lire ~1:r,;,;;t o11i!TII) spcei ficd i1~ thr.: written h(llioo of' iitiiloomp~'<li •;;i,;, thi,; 
c:amn:icts Mminstraior ma!," tr.en !errn1n~e 1he agreec'l'lent. The Coo1racts Adminis1rator ma1 
1ermina1e 'lhe agreement for defir.:11 without s•;i;;h wrjtten notice a"d without o~nit)' fo,­
corrc&fa1n 1 D~r ts h;>r, n 1t1w,;>nilbl~ !),).:,it. I 11 r.:of.:lieve lh/l1 "'clh1mt'f. t,e.,tlh or ~a!P.I~ !S; In ,ef.lp.i1 ~i'· 

.f: l'M MA ma~' ,~rninaie 1hi~ ;.,:;,reemenl for ::teteult. m whole or ill pait, b~• 'iirit:tetl notire to DSliS. if 
1heAAA has a. reasonable basis to bd1e~·o tht1t DSHS has: 

(2) 1-'a,led to pert,:)•,, under ,any provisv.:,n of this. Agreement; 

{3) Vittlat.c::l any law, rtlgula'.ion, ru '.c, O( ordi11m~ i:: .ipplicable to this Agteertierit; .:inn,'or 
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d. Beforo lhc AAA may te~i!de- 1tfo Agreement for dofault, 1ho AAA &hall provido DSHS wi1h writt{3r, 
nCJIJr.e ,cif IJ:$H$' nonoompli~mee w.:h 1he Agreement aoo proYlde OSHS a reasam;ible cpport'.l'nt!~ ta 
car.e::.t DSHS' noncon-,pliance. ff DSHS does not ca.'Tt!ci: DSHS' noncomp~ance within the period 
or tirr,e ~ir~ 1:1. t~ inrlt1eti nouee o1 Mnt:orrrpliar'1oe, !tie AM ·~131 Shen 1~rmin(l:e 1he 
Agreement. 

ii, Te-ffl')ir1,1tlQl'i Pro!'.:c\iurce. ·t ne- fCilllQY.!1ng pro1ti!!¥ons apply 16 the eventthls Agreement i~ term!nsied: 

a. Th~ AAA &hall cease to perform iiny services requi~ b-y !tiis Agreemen, as ,of t~,e e~ive da:e of 
teirmir1;11i0r1 and $Ml! ,comply wi1h ~II ie,ts<m;)l}le iriMruc1.iot1s ec,int~i!'lud ii'! me ,1(1li~r. of 1ermhiittc),/'I 
.... tn::h ere related to the !rans.fer af clients, distribuoo-n □r properly, and !larmination of servioas. 

b. The AAA sfaa,11 t,,rompcly deliver to 1hr:: OOHS oont.act perso!'l (Or to his or hct :;utco:;.sor) lisl.c--d tm 
tl'!e flrs.1 p..e.ge or· !his A.greemen~, all DSH$ assets, (property) in the-AAA'r. p::o~&.e!!Sion, indud,::iai a'ly 
rnateria! oreated under this Agrtiamsnt:. Upon feaur'e tD rr:ieurn OSHS pr~party within ton (10) 
'ila'r;)rlctng dar.i o1 Ute Agffeement 1ermlnattt0n, the AAf<. shall be chargeo 'M'h ~ll ~c,inab1e costs of 
rnoov~•, incl11:~ing transpartaiian. The AAA shall take rea&OJ1Jabls steps protect a-rid ~se:ive eny 
propMy or OSl1S w,m i:ls hi tM-fiCi$S~f◊li of me AAA pencilng ret1Jill 'I) Of.HS, 

c-. DSHS s.'Ja•" be liable to~ end ·sna:11 pa,y for only lhos.e e,erv;ces authorized and prov.idedthrougntbe 
cffacli .. •c ,$;;fo ,1JFtC-~T1irr..r1ion DSI IS lll#lf Pel\/ .,r, i,JrJ;);)t.Jnt f'Jl•.;Cl-lc1llv .i9roet1 by 1hc piirti(!/;i rot :P<llrorn,, 
e..cmi:{e:1e(.l '-"C:111< w1~ seNr.;ei, If 11.·ork produ~ts are 1¥.se-,u! ta er usable P-y DSHS. 

d. If ~he C,:;,~1racii; A.d min's!;,-aior krrmina:as. this Awe,el"lent for d'!mau1t. DSl-15 may ,f:ihh,;:'.,j a sum 
from t t'1~ r :-~I ~tiyri',t::nl l<) the: MA tha.l DSMS t!~etr'11ine~. i$ t1t:eeM;t1ty tr, pr-o1ecL IJ511fi ,c,g,~in::.l k;-s$ 
or additi:i,nal liat:-: ~Y- DSHS shall be entitled to all rer.ried es ava.~.able. a~ t.atn. in equil!y, or .under th·s 
Ararr::e<nt:til If ii, i:; Kit\~! ,:,<¢11.:rrnirit:d lt~, lh(~ .AM ~$ rn,l lfl df!'fs'lt:'11. or ii l~ 1\AA J~• ,,iirll.'51~ "1i:. 
Agreement f:-;r de-1ault, tr.e AAA shall b,e, en.titled ~a ;e;II rernediee, s.\•ailable· et la\1\1, in equity, or U."d,i?r 
'lh"l!i Ag~oorr-cr,l 

l .2. W;rillirt'r. ~'Wl :~er o1 m1~ bre~c;:h m rJe-1,:iuJt OfJ ,1ny occa~..011 f,hall no1 be ~me,:i tc, .be a waiver or .'lr1Y 
subseqtl1mt breach o:- default. Arri, waiver s..~11 not bf3 cnnairued to be a modrncaiicn of the tem,s and 
(;zjf)diti<ms of tt-:is f<,$ilrcetr.ont unh::s:. amended az. $let t'-ortti in Seetion f, AmemJment Only ft'le 
Cantra1.:ts Adm ~ trator or des.g~ has :ihe- authority- to wetve ,any term or c-000riion of this Agreement 
on behalf: of OSHS. 

Pr-eamble: This Srction of the Contrart is the Bus:ooss Assoc:aiB ~reement as req•;; ;_:e::1 i::.y ff PAA. 

:ll, D-cfinitions 

;), ··r1u=-,irnJf.;_; ,\p, ~;(jr,;;:,le ' a~ rJSt:(J 111 thi:R CM:f;'l(:1, me;'lt1:;"; !Ile ''Comractl'.!r· anL1 g~nr:'H.lfl)' M~. tl'ri-: !:arne 
meaning as 1he tern, 'business associate' at 4t, CFR 100.103. Any rererenca ta Bus:~.-as.s 
l~t;':itJ;-:j,1(f j 1r1 lb-$ Cti~1:,;1d ii'Jr::1,,:5t!!$ nu~iriH~ A~(lf'.ial.e~ ,el~)f)lo·~•nt;:;, n!]f!ft::'., ,:_.rni--,'!,~1 

Sub.:on'.rec.:ors, th1:-d party con1ra.cto"S, volunteers, or directors.. 

b. 'Busimiss ti.ssoci2-10 Agre~cnt· means ihis HI PAli, Com_pliam:e ~Bi;~ion of t,1_0 Con~.ai&t. e,nd 
1nr~IIJfJes ti)@ H,,Flrnes~ As!'.ocl~te PfCi~tsi!lflS: re,qµired by 11')e- LI. S. bepartmem of He-2 ,1h r:iru;I H.w-,.~, 
Services. Oft-::e fur c:·~il Righ1s. 
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manf'.ler n.ot· perrnrtted u1'J:ier the HIP'AA t:-~rhtacy Rule which compromise!! ihe security ar pri11a::y of 
fue Pr~er:.1ed Heallh lmorma'!ion .. with %ha extlusr.ms and c~.;;cytions lisk.'d in 45 GFR 164 .402. 

a ~Coveted E;nt~:v• rrre~n$ OSHS, a ccw~red ~ntlly a$ de-lined at 4S CfR ff¥.>.103:, ~n 11s cc,ndue'I cf 
oovered fanctiom;; b),1 itE- health care oomponen1l:i. 

,a_ 
0 Dclii9natcd Rc,:;otd Ser mciJ~S a grt;up of reeotds m.aint;'lir1,e,a tw 01 ror .i Covt:r-ed i;ntlty, thal is: 
the medics;! and' bWing reoords abou, Individuals. maintained by or far a cav,ered health cert:1 
providor; the t",_p,rnllrncn'I, pa►4metrt, Clt<lims. adJudic~liOfl, and ~1:sc ¢r mMical mrmanc·neoi record 
!})'5;1f:!tTt~ rm:1inl:1ii'ted ~ or tor a hea11t1 plan: or Usi;!d K'l whole or pen b~-or for tf!e CovE!"ed Emiry to 
m.a.ke dmi~ians about lradividuafs. 

~r;k:t1rcu11,) :Pf!'lle<;t4:'!;;i l:ieaim h.'l~r-m,1:1on {r;: PHI)' me.ar1$ Prci~ctei:J He.;1lth l!)tarm.i~ion tnat 1~ 
transmitted by electronic mad/a. or rnain'i.a ln~J in any medium described 1n the defin'1ion .of 
uh:.:t:lto~~ Jl!le<r..:1 ,,1 45 crR 160 1 □J . 

'9- NHJIJAA'· meeM the Health fn!IW'.a:nce Ponability and Ao::oun\ebility AC! of 1~96. Pub. L 10&-191, as 
modified by the American R~oovcry ;;ind H§!Vcsbiicnl Act or 2009 (' ,,i.,~RA"j, Set. 13400 - 13424, 
HR 1 (2\")0.9) (Ht lf:C!-1 Ac1) 

h. ··H !PAA Ri..1e,s' me.ans th;;, Privac.r, Se:urity., Breach Notifica1ior,, .and Enforcement Rules at 45' CFR 
Parts 160 and Pail 164 

1. "lm!n.iidua ::'!!J' ~ans the. peraon(s'j viho i~ t:1'19 s.ubjem of PHI and im:J.i'd'es a pe?,san ,,.,1i, o ,:; ;:.alm.e'EI 
as a pr:.m;;:mal reprosc:nt:ative in ,.u:;c:ordcir.-=c wich 45 CFR 164.5D2(g) 

"M. 111rt11,11 Ne<:le!';Sa~' meant, th!:! ~as.1 am<wnl of !:'HI ne~Sfll)' tu a~c:•i;,mplis.h lhe purpose for 
\'lnt:::h fue PHI is. needed. 

k. ~Pratcc.1cd Hca',lh lnforma1ion (P~il)" mt;ams: ir'1i.tvidunlly id,e:1111ifial..>ftt hi:: . .ilm ir·11orrn;)li01, cretited, 
reoel~ed. ma ~ta ~ or transm:.'lted b"y Business A'!IE,D~e an behalf of a health care- oomponent -of 
tiT.c Covered El'lli!yl~l relates tu th{~ p-c-..i:.iOl'I O'f~ll.h CiUC to ,;:;ri ltldiYldW.l!; u,e 1)3.$t, pre$Cnl, O! 
Mure phy~cal or mental heal!h or cond:!lon of an lndi'lo•lduat or the past, present, or fut!xe. payment 
fur p!"O';li:;ion of health care to a, lndiYiduel. 45 CFR 16Ct10:l PHI inc;fudC$ oom09rtmhic 
info11~i~1ior-1 r ... ,~1 hJen!ifJe$ !he 1nl'.l1vis:iu.il (11 ;,bo1,1t whic:t1 u,ers:::: :~ r,~;:1!'..,m~bli;: oo-;;I~ 1,1 believe c~n 1:ie 
us.9d :o kientfi/ ;he lndr.-idual. 45 CFR ·160.103. PH!: is informa~ion tra:tsrritted or h1::~ in an~•form 
or m1~i1.m1 m,rJ int::11.-!dcS- EPH !. 45 GFR 160 1 OJ Pl Ii t,fJe$, r,~1t 1·:;:lu.rJe- •edu.r;~(lt,1•, mG(J!t1$ (:iJW:t-eci 
L):,' !tie 'Family l::L1 ::tational ~{ights and JJri"~cy A.ct, ,B!l amended 20 USCA 1232g~ai(4)(8)(M Cf' 

employrnc:n~ n;;;.o,:-ds hcl:i t;,,. a Corur·cd EnLi:y ih i'ls role as e:rnpk:ycr 

"ffocl.JI it.,. lrlddi:r1~• ·n~:in~ ~hi~ ii'ltt~•~J)1~ CH .!"H.JC~M1tl uni"iu~llm1n~s:, ,i;t.ces::.;, U!'.e, i:lisO,'):Ull'i:'!­

m::idif..:ar.ion c,r do:'Struciion of mfo'.lila~ion or interf-er-enc.e witi system operat:'cc"s in .-n i:,forme[on 
&\1sl~·n 

m "Si,1tX:11tlttat:'!r:ti' ;'i:.. U~-i:!i;I ilil lhi!I H iPAA Cr;,mpbenc.e- se.::tiQn :of 11!,2 Cont~,IH:t (In add1:1on 1a its 
de'inifon i:" the Gennral Terms .and Condifo::.ris) rn,::·~,s a E,t;!sinC"ss A!'Ss-:?-;;iatB '.hat creati;li;., :r,.."'>;;ei'l'es, 
rn~int.: in~. Gi ttMsmiis. Proteetoo eHtW~h rn1otmt)Ji(ln OJi tu,t1n1~ cf :;)r1(J!he-J ilu~.1nP.r,,s As..'lociate 

n. ·u~e· includes the :!!haring, empla)•ment, .application. U':iliza1i,:;~. examina.Iion, or anal1•51s, of PHI 
with ·-, an entity !ht1! rnainlairu; such inforrn<1~ion 
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wilh HIPAA, tho HIPAA R1.1let;, afld all' attsnd~ r-eg~a1.ians as promul9Bl:ed by Che U.S. Depar1ment o'f 
Health and Hu1113!1. Services, Ol'fice of Cfi.rll Right!! . 

3~, Us.0 and Dilmlo1mra of PHI. 8L16ffl;£;&S A1iSociate is :mitad ta 1he fo'1m1~;ng, permitted and required Use!! 

Qr ,r;ll~!QSU!'e.S Q-!. f"HI: 

a_ Duty ta Protect PHI. Bui;i:ness Associate- si!al! protect PHI from . .and shai use appropriate 
$.OOeQt.Jar{I$, arY..B (:Cll'r~J)ly Witli SubpM C ¢145 CFR P,H1. 164 {&:tuirly Standard$ for tfic Protection 
of Eleci:ronic Prat-acted Health lnfonnalio.r..J with r-es;:,ect to £PH}, to prevent the unaut!K:irized U:!le· or 
dis~iJrc- 1;1f P~il olhcr ltian ~ -providiJd for ~:. Ibis Co~act or as requfroo b-y m,, for as br,rg as 1he 
PHI is with:n its .posges.sion and oon1rol, even after the 1ermlnation o· e>:plration of this c:ontr;;ie'I. 

b Mininr.:m Nc<;csliilr;- -S1.indaro. S-iJliiness Assoc:iaie shall apply the HIPAA Minimum Nacessar)' 
s.1and,llrd ,a ari)I Use Ci/' dl!;it.)i!'i:lure o! Pnl neoes!i.ary -ic aehh":!\t~ EM purpo$e$ or thl5' c:-0 ·Wm:1 see 
-45 CFR. 164-.514 (d)(2) •hrou~ (d){S). 

C. DiS<lill~f~ ~ P~rt or -~ Prl)'i,ii!zllOfl o1 ser1 .. ~e$. ~•$hii~ /1,~oci,H~ !Sh~II only use tit r;fil:;c:loSC' PHI 
as ne-::ess.ai)' I.a perform the- services spec.'.;fied in this Contra-.:t ar es req-.i tred by IB'W, a!!tj shall not: 
Utc- 4Jt d!Selr:ise $Ut;'!4 PHI in ~ny l'J!..)flner 1Mt ,rould ..,;olato Svbpart E of 45 CfR Part 1641,Pri!lacy 
of Individually ldentiiable !Heailh lnfurmat:;-1.J if done by Cove•e:1 E,n1it~. e-ltcept1w ,he spec,bc ~ef, 
and discilJ5UFCS. ~l foih boltlw. 

d. Use for Proper Ml!lnsgem.ent and Adminls-~rat-c:'.l.. Bu~.-~s kls.D~~e ma:r L)$e PH~ •(Jr the pr::;per 
management and adrr}. iStraoon of the Bus:o.e:ss A.sso;;~ate O"" to carry out the legal H!sp:msil::ilitieE. 
at the BUSines!- M~..-:iate. 

C'. D <iclosv~e ~or Pmper Management and A.dminis1ra~ion Business Asscciate may discbSe PH i for 
1"-e pi''Opef rlli.Uti.'Jget'T'11:ml .-~no MrriiriislJa,iOn ¢I" B1,;1:;!·1Cl;S f,,S!,;,:,;)t/<1k1 or to CclJI')' out too legal 
responsibilities of 1he Bus.nes_s Associate, .fiIO'olided the d1s::tc-sures a.re reQUtr-ed by· l'-31V, -or 
Bt~$incss A$.tl'.:ieiil1c- -0b~il;s reason.it;,:c ;;i:;sur.mocs. t«;im tt10 person to v/®111 tho information is 
dis.<:loeed 1ha11he info.m,ation w, remain conr,:tem,:,:11 ;:1ni;1 U!l.e~ tX r~r!hE!f dlsclo,ed only as r-eq•.w-e:.::! 
b:,· law or for the purposes for which it was disclo&ed ta 1he person, and the person natiiies the 
l3U$l!"le~ A~oc;iwte or ;;l!'\;t' h1$tg,r)l;eS, Of 11,'ltich itl iS ,h~ re in wt•i:::11 tM C(m'l'it;,1eril1alily ,Of 1hc 
imc,TTT!a-fian hei; been Braachad. • 

!•JJPeFr't'li~~e Use or :Oi!KIMW e or P• ii RU:si-"~S ,~s:;,ci.l~l! :i;h;J'I ruprJrt fo OOHS in writ l"Q all 
Uses a-r disctc;sures c,f P-11 not pro1.r~d for cy this. Cont rec~ within c '.''=' ( 1) busine!:.s day ar 
b0e-(ln)t;:_) .iw~ro 1:,f e;,{~ um11J1h(I· il0d U$u m disi.;lot;tiru of Phll. including Braa~h~ of un!iecured 
l'hl es. requ -•er1 at 45 CHt 1t$,4.4to (~Jo1 ,11ca~1an b~ a l3us,r.f;-;;£- A::.~:,::1.;i; i'!). (lf. •.-..el' ~s. ;)IW &.,ewil~ 
l,,:idG11t ,of,m1=h it bcro:ncs ~a-:e. Upon :--oot:es.t by DSHS, Busines-s.As.saciate shell mitgato:, 1a 
I,,;:; e-xt~nt praatlcable an~· harrn1IJI et'ec.1 fe:,ull 'l ~ i.-orn th•~ 1.'npP.11"l1k.,!;it:I(~ l1${'; o; ~i!i.th)~1.c1c 

g. Fa 1:me 10 Cr.;re. If CS:-!S l=arns d .a p-:_-:tE·~, or pre::::iC= at the l::ius ".;;;~ As~m:,~_,e 1na1 c,1nslitult¥; :r 
-,,.i(:':a.i,1iun ti~ tM :Bui:;iric;$:; A~i;o;;if•tu':.; t'.:.;{!J.iiiom; under the fom1s o' this Conkact and reasonable 
5:~ep-:::. ~ DSHS do noi e-nd the v1o'a1icn. IJ~~.t~ ~hall ierminal~ tlii!l, C:-~)1l!r~ct, Ir- te;)~)e- Ii-. ,:idd"Mrl , 
Ii Busfr;ess Asso:;ia~e k;\ams of a patlem or o~a ;;tire or its Subcontractors ltlat ooras".it.t.es a \!iala.,ian 
at t!'M;! t:!:1I!l1flt,$$. Assoclat(fg ot:,llga;iQrl$ \•~' I!'~ tt:rtR!I m 1~1~; (:(ltll<;:d ;ri ·l(I re;Js&µJl;le t.1cp!5 b)• 
-the Business AsbOciate do not !Nld the violation, Bus :)BSS Assoti...a1e shaJ termir.iete tl)e 
SUh(';0ntra~. If tea~b~ 

h. Te.rrninstion for, Cause. &.t!lmess Assoaa1e at.."':honz-es imme,.~1ate ter.m1n.a1ian cf thl~ c.:o.~1rac1 b!il 
OOHS, if DS•'IS OOL(:lmincs th.it E~m .. ':Si. .A&Soc:iilte ha:E- violated a material term of this. Busi11es.s 
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Associate Agreerner:rL DSiHS may. a1 its, i;ole optioo, offer iB"..f.Siness As&Ociete an ~tly to 
cure a "iolatit.,11 of I his PusH1rJ~:. Ass.<!ciiilte Agreemern oer(if~ exer~lng a tetmination ror cause, 

C:ansenc 10 Audi~, SusinesSi Associate ,h,;1!' give reasoo.able acres.rs to PHl, its,intema1 practices, 
recoros. books. docunwnb;, GfGCttonit: data, aridfor all~ business inrotmiltion f,etie,.Ned from, or 
cr~ted or re(:el~ b',' ~l!1e&!t As!!.OCl~te on behalf Q1 PSHS ta the- Secret&~ ~f DJ-iHS am;iior to 
DSHS far use in determining rompliance v~h HtPAA .pm.racy raqu,~en'll;. 

j. Oblig1.ltiQM or 13u$ine!1$ ,'\t,i()ci;a1e Ltp,:;,n r.~plr~1inn f.lr 'r errn'-na1ian, UPQn e;,:plrat1cm o.r terrnmat1:1n 
of~ Con;redi far any raei;::m, with rei;pee! fo PH! rece..,ed from IDSF-ilS, or .created. mein1eined, or 
rcOO:vcd by BusinC$~ As~.n;i~1tu. or f.Jtit Subct::frilr,1(:l.,;:ir.,, ot1 1.:iehair t.tf 05rl5, 131JSIF1e$:$ /i.$$Od~tt'! 
shall: 

{1 ~ Retain o.r,ly 1haC PHI whii;.h i:s n0~sary for Bu:sincss As,:sociatc to c:Onl!m,ic ifa ~r 
ma~ment !1nd admlnl1:.1ration or la carry out Its .legal responslbilrties; 

{2.) Re1urn ta DSHS o; destroy the remaining PHI iha'I. 'lhe Bu~ Ass.oc:'i-31:Et m arny. 
Si.Jl'Jt,,;'>f11rne1ori $1 fl';)lf'!l;l!I\ tn MY inm'I; 

(-3) ca,1lnue 1a use ap~.ia1e safegua ·as end c::omply with Subpart C of ,q~ ,CfR Pari 16!!11 
{Soc:uril.y Standard$ r1:1nho Piok~ctir.m of Elec:-troo'k Prolt>cl.ed Hc:alr.h sr1r;;,flfi~iUori) wm, !IJ!Spt:e1 fo 
[le\11rOtllc PrQt;!ct!l;:!d Hf.!-Jf1h 1nfor1n;:i1,0ri ta pre,re:m L,i5;e or rli5;CfMure of the ?HI, at'ler tha~ as 
prov~ f::;1r in lli'i:s Sat,1ion, for as long a& Business Ali'-iocia1a or any Subcontractor& ru'lain the 
PHI' 

{-4-~ No1 Ue,e or di!~,clo&e the PHI reia1ned b1 B~sinesi; AE.so::iate ar any Sibron:ractora other than 
for u~c purpose:. r:)i whii::I·, s1.iG') PHI w.tn; i et.i!ned Mci $U!::ljeet t◊ the :sarne cond!.'lli;.im; te,: oul in 
1h~ ·Us!;! ;an.:, Dis.cla!i.ure of PH I" secitO'\ cf this Contract which ;applied pnor ta termination;_ and 

{5) Re'l!Jm to DSH6 or d~troy the PHI retain ad by 8usinB$$ Associate, or a liy Subc,:.i:rlractor5, 
....tieri It 1~ no longer needed by B!fii'1e$!1. AB$.0Cia!e for .it~ ~r manag~en~ and 
admTrli-str-alian or ta ca."il}' •out it-s. legal ras;;iom;.'bilitias. 

k. Survn,,i1t The obl~t~li~m-s tif n·~ fhJ,ll'!CS::'< /\::;f,icX:itJti.: tm!Jer Chi$, !1.eeilhm $~i.~I! $i(.!iV>.'\I~} the- t~tr1i i11.1t,;:,11 
or ~itp.: .s11an o1' 1hl$ Cantraci 

{ 1 :1 8usiness Associa:e -shall dor.umem all disclosures, elicept tn::ise dis.=:csures that are- exempt 
undar-45 CFR "l64,51-B. of p;iJ ,md infom1t11ion wl,1ll'-d h:i sUt:h di!Sc:lt1w:4.,:; 

{2) Wilh[ri [~.'), ('10) Jjjj!:,J'.~=:; llr•·~~ (:,1 ;i , it.!ij;;,e;~.! 1f0fl! D5HS, ij1J~i l'W,:!lt A~"'l0(:1~e $!:' ~II r))('ll<!'! .,\i;I rr1 !;I~ 

1c DSHS the informa.~ian in B;J1si:,ess A'Sso~a1e's p:>SEe~ion ~hat is necessary for DSHS 10 
respond ~ .i 1.irne!r n,,1nnc1 10 ,1 re-~wJ~t fo,• ,m i.'il(X:Otmtif'l[;I 01..:,isclo~ure!?- or PHI bi; ttw ijusii1t:!'.11 
AsMClate. See ,tt, CFR 16~. 50.i1(,e)(2Ki1)(G) and t5.t.S2,S{b}{1). 

{3) At the req1Jest or OSHS or in rcspom;:i:.:, lo a rnquc;;l rnaoo dnidlyto tlio Busine:s:s As:s,oi:::attt by 
on lt!C):NIC!U;)I, Bi,Jsh1es!I.A$Sat::late $hall te!!.pom:J, In a timeiy m,;1n'l2r aoo In ~~n:;e with 
HIPAA end the HJPAA R:i.des, to requests br lndr,,riduals fer an a<:counting of disclosures of PHJ. 
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AAA General Tenmli arirl Conditions 

(4) 1'3U$i~~) A!}$odate re!!:CJr~ keejli.'.lg procedureE. :ahell be 1;1uffi.aient to ~p1'.lnd to a reque-.st tr.ir ru • 
ec::aunting under mis sec:uan for ~hs six (6) yealn;. prior fu the darl.e on whiciii the a~aurr1ing was. 
t(!f;IIJ~le(i. 

be. Aoce-ss 

( 1) Busioos.s . .!i.ssociatc shillll m~ke ~vailablo PHI 1/"iai i~ ool,fa tMl is pat'{ of a Dl1:ff'9Tlill.OO Rerord 
$et "'°hen .requested ~ DSt-lS or me lndn.ridu.s:1 as n~easarv to EB1lSfy DSHS 's obfigationa 
under 45 ci=R 16-4.524 (.Access of lrxdividualt; to Prot£1ciod Health lnfoniiat.ioo}. 

(2) ',"r/hen m~ .r,)qu~t 1~. rn~~~ t))1 ~he looivldu~ to the 1s:J:$in~s ,t\$$0~1!1l or if PSHS ,;isks the 
Busiooss Associate to reGpond to e request, the &:sines:; Asrociat.e shall compt; with 
re~v;rei:non~$ in 4:;i Cf"R 164.524 (M®S$ t>1 it)drr,11i::o.m1s ~o Prote~ed H~lth 1n•orfflil!.11ot1~ on 
form, Qima a:nd menne:'." of ee:cess. 1/Jhen ihe request is. made by DSHS, the Bu1f~ A-esoclai.e 
s'Mall provide tM mw;-d$ ~o OSHS 'fliU~in ,en (1 O) b'-.i:.li'l~~ ~ . 

c. AmendmeBt 

( 1 J If DSHS amend&, in whole o ,7 in part, a record or PHI contained in an indilliduaf.s. Dcsig ;alad 
R~!Xlfd se, ~,nrj :[.IStiS t:i.'l:S iPJ~ll'iQ.USly j)t"Q\iidecl t~ Pf11 l;J( reoor~ 1hae is Che ~~lt;,~t ~-t ,h~ 
amendment t::i Busine-ss Associate, then DSHS ,·hi inform BIJSine1Ss. Associate of the 
amendment P'J~~l1o:1n~ ~o 45 CFR l64.526{t;)(3} (Aroonclrm,nl ~ f"zok'CLOO l'!callh I Mc,tri.1".ion) 

(2) auslne!L,."l A!!.(':c-::1ate shali make Eif'IY amendmenls to PHI in a [}eglgna!ed Record Set as d -ected 
by DSHS or a& ,rr,;;,:;.zss.a)' ~a ~a~isfy DSHs·s obligations under 45 GFR 164.526 (Amendment cf 
Pro~eef.etl l ➔e;;,lth f!'lfo1rnati(:.:11.}, 

37. Subcontracts and otherThinl Party Agreements. In acco.rdanDB witb<i5CFR 164.502(e}(1)(ii), 
164.5Ck'l(el{1){:it, and 164. 308(b)(2), Bv.sincss A.~sotiiille 5h~II Cri&UIU lhat .iny agcntz,. SubeOritliiltfors, 
independent contrs~ors or other third perti.e.5 that creat-e, reoai'lle, mamtain. or transmit PHI on 
Business A:;.sar.::iatcY:s behalf. enter into a wril,cn c.on,riilcl 1ha~ {;.Or1tain~ •M sarnc term~. testriciions. 
l'f.!q1,iirtmen1s., and ~t1.111iM-s 3!11he- HIPAA oom~iance provr91on~ in lhls Contract with respec:1 ro suci'l 
Pl-ii. The- sa:ns pro11isi.oos must als.-o be included jJII any comracis by a Busine,;;s Associatc's. 
SobcCJrt~rnr::tm Wi~h ils <:NIT'! bli!Sill(~$f.; ;'lf;!';f~t,.11e~ ~f; ~tili[1~d e)r 45 Cf'R 164 31 l(a)(:7}~:l)) ,'II')(!: 

164.SOll{eHS}. 

39. Obligiiti,cim;, "'.'"' 'i::, thG 12.i,;tcnt the IBm;inu:n= As:soc:i~l.c:- i?.; to c:arr:i,• c.t: one or rnore ,!j£ OSI IS't: obli~;.1ftifl(:s~ 
u~1(ier &it,pM F :,14:'i Cfli Part 11::..:!I 1:Pr,van~ of lnct.vidua::y ide!'l1ifo::ible t➔e-allh 1niromw1ti0n}, 8us1ries-s 
A.ss.o::ia11:1 shall r,,:::,m;;:;,:)' v.1~h .all ri:q1J'~,::,mcn~s f'".al WIJ.il3 ap;>~• ta DSHS in the 1:11::rformanoc of :;uch 
c~;;)~fo:~::::.::i 

39. UabUlty. ',Nrlh,n t-en ,~ 1i·O) t,,._..:siness. -day.s., :3,;.siness Associate must notify DSHS of any ,complain 1, 
G":rlforci::mcnl tir complian,;;u .a~ion f0(4.iatod b)' the Offie:u for CiYil Rights ba~ul1 t.,11 <J"l ,IIICft~•1ic:n o~ 
YiQl.'iMn •:)1 lhe t,IPIV~ ~~u!e~. and li'L.i~t ,r11onri D$HS of •he ()Ufcorne of11'1,'11 action. •13u~, 'less Assoc.-<a1e 
bears all ree.ponsiti' ty {Dr any penalties, fines or sanctions. fmpo&E!d against 1he Busimm; Associate for 
violation~ o1 tho I~ 'PM R..,1lc:.. i.':lnd m, .(IIW impo::;,e,o! ,,g.:1.~t its $~1bcot1h.ir;1.()r~ 01 .1gen1~. f(;lr ~hich i1 is 
found liable. 

40•. Breach Notffication. 

;a, Jr! 1tif.' eVoeii1 (if ;) l]re;1c11 1Jl 1Jfl!le<::Lffett Ptil ()! dl$~ure that c;om:promees tbe pr,~;acy or ~1.mt!I or 
PHl on'l.ained from DSHS or imiol'iing DSHS ciients., Business Associate wE tak.e all rneaSJ.Jres 
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requir:ad !by &!ate or federal la.w. 

lb, SIJSin~i. /!,$w;;i.itt: will ootify DSHS within ono (f) ~iness. day by telephone anti in 'INrmng of any 
acquisition, acce~~. llae or dlsdQSure .Qf PHl n« ~ by the i:irorf.i:Sh:ina; 01' !hi~ Contrad 01. not 
au1horizcd by HIPAA R:uleis or roqufradby ,lawof\mich it becomes aware which FJ()1Bntielly 
comprorM~ rhf! six:ur!I)• e>r P.fl\la(:y or tl'le. Pr~e~ed Meam1 loform.-tM as; defined in 45 CFR 
164A02 (Defrn'1ians). 

C. B;;;-SUl~S, As!!-O<li~te wili !i{lility t~ OSl'i,~ co,~Ui(:[ ~- cm the Ci:wt..~ P•l!]tl sr;r this Cori'lrai:..i w::hin 
ane ( i) business de~· by ~phone or e-rnait of any potential Bream or E.£1r:t.1my or privacy 01 PHr by 
the ~1J$i'l~$ i\~;$1.Jcl~1e '>' It::; SubeOtlttaci:Qr:s. Cir ~gcntt:. Bus:'11CS:; Ass.ociato will torow tele:i>~rie or 
e--rnail notificafnn1 wjtli,, a faxed or o1her v.ritl'en exp!.anatiol'I of 1he Breach, 10 Include 1he f◊i~tng 
ci{lte {~rid. time Of ,tie- 1311.:=actt, date ~h ms discov~. loca1ion and ffirture of the PHI, ttim of 
Breach, oijginetion a~ des1ination of PHI. Busine!i.S A$,-scmlate um~ a:1d per$onnel assocl;)l~ with 
the Brcaci1o, dci.aood des~oo of Um Breach. anticipated mitigation sieps, and. the name, addre~e,. 
tf!leptiane number; tait number, imd l;!-rnali QI !he s, ::livldilsal who ·tS ft!$P01~J!tife .ii$ me J;1 ii'l\a"t)' point 
a!cantact. Bu&&1ess A..ssocietf! will. eddress.,c.ommuni~1ians !a 1he DSHS Coo.met. 8115ine!!S 
~s.ocla1e w.lU oo~dil'li).le and oooperate w.iltl l'l..:SHS t.o ptO\l'idc a Mp:/ or its invcsUgatit)n aro other 
informail0-'l requested b)i DSHS, including advance cop;,eg of an~· notifcaticn!} requ ~~ for OSH.5 
tevh.iw t.icftlid di~~i'niri.i!ling t1M 'ietifteation: at the dat0S ru#ica'lians were ~t 

d. If DSHS detiermines 1ha!: Buainesis. Associate or rra Suboo.1111ractor{s) or ag,Hat(s) is re!l-pQn!!,lt:~.e f()I .'i 
Brc:a.ch of unsct;J;ictl PHI. 

( 1 J req _ •;na nc-11fr:at1on ot lnd#idua'!S 1,1rt:;1er 4.~· (:t'ri; § 164 404 (N{)1iht.'ltir.111 1,, lr'\(h•irM":t) 
Business A:s.'Saciete bearE 1he responsibi'.r;y end costs fur notifying the- affected I ndiv :~fuats .and 
1ec::.ei'iTt tS, ,m~1 ri~f;por,ciing 10· the1$e ltl(Jividu;;1fiS' qOOs1ior1s <x. rcque:$h; for additional hfarrnatbn; 

(2) req'l -~ no1if.::ation of1he media under ,4§< CFR § 16A.406 (Notification 101tle media), 8uslne!l"!l-
i'\$SOCi;'lt(: bc.i/is the rcspons.ibililY af'ld c:oi.1:. ·fvr notifying tnc media and recsiving and 
responding to media questions or requests for addlt.on(:11 informaton; 

l'.3) rcq·~ • ·:-:,~ nc-1.ifr.:ation of 1hr.:t U.S.. Oepartrne~ of Heatth and Human Se,vi:.{l.e::, Se!:..retary under '45 
t.r-H § i6i!l.4□ 1:i (N.~it.::~tIDn 10 tne $eer~l~')'), 1'3U$lne~s A~cici;;il~ l1t:~,r~ m~ ruspgn:;,lr:rl';· end 
oos,s ~ ncti~•ing 1he Secretary end rec.eiving :a~ respand.'<,g to ~he Sel:!l'e'lary's quesl'.)"'!-S or 
rP.Q~1~ts fo~ ~~cli!i(ln:.1I t11cirm.':!1ion, ~rl(J 

(.-.) DSHS vl l take a~.u::,rrate remedial mea.sures up to term:.r.etioo of this. Con1ra,::t. 

a Re-gulat!)ry Re1'erences. A re-fere!l:::e in 1his. Contract lo a &ect1:)n rfii Bif.! Hl?-AA R 1,1e~; rtif!;@; {hrJ 
se;;.tion as in effoc.t v. arnended. 

ti l f~lt~<r>t{·:1i:1:i(1ir J\rfJi ,Yrlti!Niiy in 1tciS. Con~iii!C'l .$t1-.1II bo :ink,"!'..Pl(' lcci ki pu;mil 00111;;,li::mt:.E:: ·wijh the 
HJPAA Rules. • 
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1. Definitions. 

a. ".AAA· or ·cc•n~rec:ror' shall mea!fl the Area. Agency om Aging tnat Js a parfi/ tc !!his Agreement end 
includes !he AAA's officers, directcrs .. trustees, employees aru::lfor agecls unless otherwise stated: in this 
Agree!'lie.nt. Focr purposes of this Ag~eeme-nt; the AAA or a gert shalf 111ot be considered an employee of 
DSHS 

b. • ACD" means ~ency Contrecls De:tabese . ACO is 1JS€ed to access, p oduce end. menage. contracts snd 
conrre.:::t: infom1eoon. 

c. "Agime:~ Financial iR.epo.rtir::ig System {AFRS)" means lhe. WA .State system that ·is the offlcia.l sou,,ce for 
hig'h level firiancrei date. lnter:deC: t!l b-e replaced. b~ Onev\~ by 2027. 

d. 'Agreement" means chis Agree~,ent irncluding all dc.cum e:n!!S a.tt-sclled or i:m:orporated by reference. 

e. "A Ts.A. Reporting' interr:Sces with reporting serv.ices to provide a s•..!bset of DDCS!HCS imormslicm ~o 

case management err supervisor leve:I data for individual A.AA offices, county users, and o1he~s outside 
the DSHS kitrs.net 

"Are.a Plann means !!he docu·ment s•Jbm1tted'. lb:,•· fhe .. o.AA to DSHS fur approval e:,;ery four years, viith 
updates every tv10 ye:er.s, whid:: sets. ror'Jlf goals .. measurab1e objeci'ivE=-, outoor:.e.s, runits a,f service, 
and ide.nti.fies -the plannfng, coordination, adminis1rsfior;, s-ac.;er s.ecVic:es end evs uation of .activities to 
be ,.mdertaken by the AAA to cerrj' oL.1 the pt..:rposes of the Dicier Amerf:::a"ls Act, the: Social Security 
Act, 1he Seriior C11:izens Services Ac!, er any other statute fa, whici"' the: AAA receives funds. 

g. • Avth'C!rizer' A represe:nmtive e:i:,palnted by the. AAA to a.s.su re ·users AAA leve1 and' HClA level access 
rec;ues'.s are p,c::,essed using the S~·sie:ms Access Reques! (SAi'.:) Ferm 17-22.6. Authorfze.-s assure 
L.SErs meet at:testeeior,, tra:ning end a'!her s~•stem acces.s requ\remen$. They as.su,-e pa:per:\vcrk is 
processed in accardsnce wi~ MS's, instruc:ior.s, and date share egreemert n.:1•.1ire~enis. Au1hcrizers 
mana1ie AAA l.evel access requirement locally eslab!ishing profise-s and user level permissions. 
Authorizers sr,e !hie first point -af contact: when issues occ1..r forusers anti route issues to local lT -ar 
e:sce1ate to HClA as n:eede::I. AAA Authorizers are re:sp-ol".sible for keeping frsck of their pool cf 
employee IDs, for ap:pl:ceble s:tstems. 

h. "Ad□:mated Cl' erif Eligibiley Sys.tern (ACES)" O:ilfne is a tool fcrp•Jblio assistance: el:j:l'b~li!y 
determir.at;on, iss1.:ir;g benelil:s, man,egemer.t support, ar.,d s,"larini;; of cate b£!i:v,een ai;,encies fo include 
cl:ent demographics. 

i. 'Bs:clq;;round Che:::k Sy.ster,; [BCS)" means a .syslem !l".e1 pro•."id1e.s backgrnL.nd ci"'e:::k informatlcn on 
cl e:-its. ve:ndcrs and staff ta meet OSHS requirements where appropriate. 

j. ·sarc:icE.n is s •:::ilient server system that manages wor"i-;1k,w sr:::l cic:::umenl i-,a.aes Twerty msJor 
com1Dcnert :.ubsysiems [nclude -ch11oce•e. ellgibWty a.nd socisl se:rili:::e c.:ise msn:i~·eme:nt. Pro~•ic:les 
prog rammed encl ad hoc access tc ACES, e AS, and r..etive 5s:rcoi:ie. 

k. "CITRJX" f=- a me!h□d tc• access OSHS e.sot:.1roes for staff on ~re OSH2 nel:V'1ork woJking from e remote 
k•cs.ficn. CffRIX ::.s ,e!lc:,ve-d on ;persons{ devices tc- ~-emcte into a DS~S ,ximp·Jter ir, network and other 
~•ictual desktop em1ilron, ,e-ni app[celio!'.'ls_ 

I. "CL;:" means Commu:nrly living Connections. Washingtc•n State's name fo• :its l;,:o-';/!Jrona Door access 
net'h'O~k of Area. Agencies or: Aging emi their s:ta!e-, regione1 ,and !□ -:::sf partne~s. 

m. "CLC-OetCa:re· means .a ver-sicn ofCollabrios Getcere-!Product modified ta s1upp-ort Washington state's 
Commun;fy Living Conne~ons_ It as used for me.naging programs funded b',' the Olde:r Americans Act, 
CMS, stafe general fur.:d , local resources, ,end fecfe:rel grants_ ir.ch.rding ri.-ledicaid Altem e!ive Care 
(ftAC} a~d Tai.lc~ecd Supports fur Oh:ler Adults i:TSOA}. It e'.sc supports fue CLC publfo wlibs.'it.e vmh a 
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consume,-:p,arls! and a resource difectory. CLC/Getcare System is used ro.cv31w.1R menage, record, 
and report service provisron sncl utilizatiOfl. demographics. resource dir£ctory, consumer website 
fnformation snd to a.ccess TCARE screening, assessment, aruf care planning tools. 

n. "Client" means an indwidual who is eligible for or receiiling services provided by the AAA in COl'lnection 
w:lh this Agreement. 

o. "Client Registry (CReg}" is a secure wim-based app!icatioo centralizing client infonnation and providing 
a singSe location to support client service research. Client Registry is used to proYide high-level 
demographic informalion snd service history far AAA case management staff from multiple DSHS 
administrations. Client RegRStry (CReg) is managed by DSHS Technology Security IJiviskm (TSO). 

p. "Code of Fed:sal Regulations (CFRr means all references in this Agreement to the CFR shall indude 
any successor, amended, or replacement ragulstion. 

q. "Community Livillg Connections (CLC)9 means Washington state'.s name for its No-Wrong Door access 
network cf Area Agencies on Aging and their state, regional and local partners. 

r. "Comprehensive Assessment and Reporting Evahlafion {CAREr is the tool used by ease man11gers to 
document a client's functional ability. determine eligibility far long-term <lSl'e services, evaluate what and 
how much assistance a client will receive, and develop a plan of care. CARE interfaces to the 
Consumer Direct Ca~ Network of WA (CDWA), and the legacy Taiiorad Caregiver Assessment 
and Referral {TCARE) system and their reporting systems fOf' dernographic. asses.sment. and service 
plan information. 

s. "Contracts Administrator" means the manager, or successor, of Central Contract Services or suocessar 
section or office. • 

t. "ODCSIHCS Reponing· - Fagina.ted reports. charts, graphs, and inter.active dashboards for 
~alization of DDCS and HCS data. intended to proYide access to case management Of' supervisor 
level data for individual AAA offices. 

u. "Disclosure· means the release, transfer. provision of, acces.s to. or diilu"'ing in any otlier manner of 
information outside the entity holding the information. 

v. "Document Management Sennce (OMS)" means an automated subsystem of Barcode that uses 
imaging technology and document assignments to manage cient doc1Jmems e,nd worltfiow. 

w. "OSHS- or 'the Depar1men1" means the state of Washingh)n Department of Social end Health Services 
and ils employees and authorized sgerrts. 

x. "Employment Security Department (ESD)" is s Washington State agency. For WA Cares, ESD 
manages exemptions and elective coverage {including portable coverage), colleds premiums. and 
makes contribution determinations. The ESD systems receive WCF data from OSHS sysfems on 
Contribution Determination {CD) requests from program participants and provide responses back to 
DSHS regarding thejr program eligibility. "Equipment" meaAS tangible, nonexpendsl:Jle, personal 
properly having a useful life of more 1flan one year and an acquisition cost of $5(){10 or more per unit 

z. "Equipment" means tangible, nonexpendable, personal property having a useful life of more than one 
year- and an acquisition cost of $5000 or more per unit. 

as. "HCLA Oats Mart" - Self.service reporting system for CARE, P1, Finance, and other business-ielsted 
systems 

bb. "Health Care Authom:y {HCA)" is a Wasllington State agency. For WA Caras, HCA cooroinales 
benefits, tracks benefit usage, and manages provider billing,. 
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cc. "HIPAA. means the HeaHh lnfomlation Portability and Accowitability Act of 1996, as codified st 42 
USCA 1 l20d-dB. 

dd. "lmfividuaf' means O,e person who is tt,e subject of PHI and includes s person who qualifies as a 
personal represel'l1ative in accordance with 45 CFR 164.502(g). 

ee. "Medicaid Menagernenl Information System (MMIS}" means an integrated group of procedures and 
compllter processing operations (subsystems) developed at the general design .levei to meet principe! 
objectives, and it is associated with ProlliderOne. 

ff. ·o~er Americans Act (OAAr refers to P.L. 106-501, 106th Congress. snd any subsequent 
amendments or replacement statutes therelo. 

gg. "Onewg means the WA State system that will be the official source for high level financial date for 
DSHS. Intended to replace AFRS by 2027. 

hh. "Pers.one.II)' Identifiable infOfTTiation (Pl!)" means information identifiable to any person, including,. but 
not limited to, .informatioo lha.t relates to a person's name, health, finances. education. business. LJSe or 
receipt of IJOvemmenfal services or other activities, aodresses. telephone numbers, S<Jeial security 
numbers, driver license numbers, other identifying nu'1Tlbe-r5, and any financial identifiers. 

i. "Personal Health Information {PHlf means protected health informaliion and is information cres1ed or 
received by Business Associate fmm or on behalf of Covered Entity that relates to the: provisi011 of 
healttl care to an individual; the past. present, or Mure physical or mentsJ health or conlfitio:n of sn 
individual; or past, present or future payment for provisiorl of heeHh care to an individual. 45 CFR 160 
end 14. PHI includes demographic mformation that identifies the individual or about which there is 
reasonable basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is imormstion 
transmrtted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy A.ct. as amended, 20 USCA 
1232g{e)(4}(b)[tv). 

jj. "Predictive Risk lntelfigence System {PRISMY is a secure web-based application accessed 1hrougn 
Secure. Access Washington fDT care ooordination. A separate Oats Share Agreement with the AAA 
IJOvems use and requirements. 

Ide. "ProviderOne (Pt)" is s Medicaid Management lnformstion System (MMIS) forsavic:e provides end 
staff to view authorization, payment. scheduling and client service dela. It inteneces between ACES, 
WCF. and the HCA. Uses the info to a1.iihorize payment from medical providers. generate reports, and 
obtain federal funding. For WA Cares, P1 lMII be used to support p1e-e.uthorizstion ofservfees. provider 
payment. and to track benefit utilizsfion. 

n. "Quality Assurance Monitor (OA Monitorr is used to assess the assessor or do supervisory reviews. 
C11Slity Assurance monilmi:n11 ensures that all ~rvi.,ces promote heaJth, safety, and self.determination 
foT ell parlicipanls. Identifies efficiem end effective practices in sen.rice delivery and ensures federal and 
state assurances are met 

mm. "Real Property'" means land, mcluding lend improvements, structures, and aPtJur1ensnces 
thereto, excluding movable machinery and equipment. 

nn. "Regulatio.n· means any federal, state, or local regulation. rule, or ordinance:. 

oo. "Revised Code of Washington (RCVV)" means all references i'n this Agreement to RCW chapters or 
sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters can 
be accessed at htlp://slc.leg.wa.govf."Secure Access Washington (SAW)" is a single sign-on epplicsti.on 
gateway created by Wasnint;1ton State·s .Department of lnfom,ation Sel'\lices to a~:s government 
services accessible WI the lntemet. 
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pp. "Social Service Payment System (SSPsr is used fol' payment data history. 

qq. "Subconlr:act' means any separate agreement or conlraci between the AAA and sn individual or. entity 
('"Subcontrsclor") ID perform .all or: a portion of the duties and oblig.stions that the Contractor is obligated 
to perform pursuant fo this Agreement 

rr. "Suboonlracfor" means an individual or entity ('mduding its officers, directors, ln.Jstees, employees, 
and/or agents) wi1h whDm the AAA contracts to provide services that are specfficaEJy defined in the Area 
Plan or are otherwise approved by OSHS in sccoro:Snce wifh this Agreement. 

ss. 'Subrecipien'I" means a :non-federal entity that expends federal awards receiwd from a pass-ttirouglh 
entity to carry out a federal program but does not inck.Jde an indilfiduar lh:at is a beneficiary of such a 
program. A subrecipient may also be a recipient of other federal awards direc:llly from a federal 
awarding agency. 

IL "Supplies· means al] tangib4e person.sf property otlier than equipment as de.fined herein. 

uu. Tailored Caregiver Assessment and Referral (TCAREr is a csregiwr assessment and referral protocol 
designed to assist care managers who work with family caregivers who care for their alder adult 
relatives. 

vv. 'Use• means, with respect to individua.fly identifiable IM!allh infonnetioo, the sharing, employment. 
application. utilization. examination. or analysis of such information wilhm an entity that maintains such 
information. 

ww; "User" means the AAA employee who has registered or approved access to a system listed in 
this Agreement. 

xx. 'V-utual Private Netvroricing (VPN)" is a method for AAAs not on Ole OSHS networ1t to access OSHS 
appmcs.tions and internal resources. 

yy. "WaCareRpt Database· is a Database contsinmg all dafa from the Comprel'lensive Assessment 
Reporting & Evaluation (CARE) app 

zz. 'WA Cares Fund (WCFr means t!M! Long-Term Services and Supports Trust Ad enacted in 2019 and 
further modified in 2022, crestin11 s long-term care insurance benefit, for an eligible Washington 
employees that will oover some of tt'le costs of long-term services and supports. 

a1wI. "Washington Administrative Code Ni/AC)" is an references in this Agreement to WAC dlapters 
or sections which shall include any successor, amE!f'lded. or replacement reguJation. Pertinent WAC 
chapters or sections can be accessed at hHp:llslc.leg.11118.govl. 

bb!:J. "Washington Stale Leaming Center (WSLCt is an e-leeming platform for accessing DSHS and 
HCLA level trainings. LC is a Lesmmg Management System (LMS} for limited designated AAA staff 
members to access DSHS training . AA.As may purchase additional licenses if desired. 

ccc. "WCF - Salesforce ConsClle~ means the DSHS Salesfmce solutio.n where specialists will see 
specific information about WCF benefits for benem:iaries and aulhonzed representatives. 

ddd. "WCF - WA Cares/Getcsre• means the WCF tool, administered by a OSHS vendor, that will be 
used to oompSete the functions! assessment to determine whe:1her an individual requires assistance 
wfth at least three activities of daily Jivmg. 'INCF-Geteare is distinct from CLC-Getcare. 

2. Additional Insurance: Cyber risk liability insurance. This coverage must inch.Ide information theft, 
computer and data loss replacement Of re.storslfon, release of private infmmation, allerstioo of 
electronic informatirm, notification costs, era.dit monitoring, forensic investigation, cyber extortioo, 
regulatory defense (including fines end penatties), networ1t security, and fiabilify to lhird parties from 
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feilure(s} of comrsclor to handle, manage. stcra, and oontml personally identifiable infmmslfon 
belonging to oihers. The policy must include full prior acts ooverage. Limits should be $1 million pa­
covered clam, without sublimil $2 million annual aggregate. 

3. statement of Work. The AAA shall perform the services as set forlh below snd in accordance with 
Exhibit A, Dais Security Requirements: 

a. Authority to Access Data. RCW 74.3QA.OQO mandates that DSHS contract with Area A11e.icies 
on Aging (AAAs} io provide case management services to individuals receiving Tftle X1X or other 
Home and Community services aind to reassess and reauthorize these individuals for senrices as 
defined by this stanrte. To effectively adminislerihese DSHS services, the AAAs must have access 
to client data. and to certain DSHS information systems. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
access the follawi11t:1: 

(1) Sy.stem Access 

(a} By submittin11 AAA System Access Request (SAR) for DSHSJHCAJESD Systems Form 17-
226 availal:tle st hUps:/lwww.dshs:wa.gov/office-ol-the-5ecreJfonns or 
https:f/fomJs.dshs.waJcf/ 

i. HCLA Levef 
(A}VPN 
(B) ACES Onlline 
(C} IPOne - Remove Only 
(D) Data Mart - CARE {(Requires DSHS Active Directory (exceptions can be made with 

coordination)) 
(E) Data Mart- F'·t.lFirnmce ((Requires DSHS Active Direcmry (exceptions can be made 

wi1h coordination,)} 
(F) CARE Database (wscarerpt} 
(G)PRISM 
(H) Client Registry 
(I) WA Csres Fund - Salesforce Console Production + Training 

ii. AAA Level 
(A) CARE Production + Practice 
(B) BsrCode (OMS} 
(C) ACD -Agency Contracts Database 
(D) QA Monrtor 
(E) CLC/Geteare 
(F) BCS - Background Cheek Sy.stem 
(G) ALTSA Reporting (DDAIHSC Reporting} 
(H) WA Cares Fund - WA Csres{Getcare Production + Training 

(b) Home and Community Livin11 Administration (HCLA} and Developmentaf Disabilities 
Community Services {DOCS) SharePoint sites. 

(c) DSHS Infernal Forms F'ick:e, Site 

(d) "LC" Washington State Leaming Center (WSLC} Trainings with monetary cost are prohibited 
unless AAA has crested Chelr own account. The number of AAA slaff with access will be 
ne(lof:iated with DSHS and may require a separate. accou.nt far billing individual licenses. 
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(2) Method of Access 

{e.) The AAA. shall access these systems thnrugh !the St.ate Government Network (SGN), !the 
!nteir-Govemmental. Nelwark {IIGN), Secure Access Ws.shing!.on ~SA'IJ\I}, or through; a IDSHS 
appmved meth<id -cf secure .eeoess. 

(b.) The AAA agrees to folt-cw the D.SHS IT Security Poiicy Manual {Sec4:ior. 4.2.3. ~, S 1} lhat 
covers. unique use:r IDs .enc se<eurity elements of t:<J".lslnJcling se.f'e passV't•an:ls smf pro!ecting 
fuern from unauthorized discfos'Ure. 

4. Ac.cess and □is.closure [nformaticm. Th.e AAA. shall not disclose the oorrtents of any Cl(cent reco1tfs, 
fifes. pspe.rs and communi.cslfons exr;ept es nece.sseT)' for the administration of p~ogrsms to proYide 
servfc:e:s. to clients as required by ~w. 

a. The. AAA shal.. limit access !o dient data to '!he: AAA end en:,, subc:antrac~or staff whose duties 
sµecfficell:i,1 require access to suc:h data in the p.e:rforrnanc:E oftheir assi',aned duties . . AAA or 
su:bcontrs.ctoir staff sh.all not access any indN iciusl client rieta fa~ personal purpose.s. Clients shal! 
only ::ie perrnilte::l t o access !hejr C-\\111: date . 

b. The AAA shal ensu.re: each e:mplcyee signJS the Con1rector Agreement on Ncr1disclos1Jre of 
Confi:dentia1 lnrormsti'on form. prC1Vided by ~he Depsrlmernt to ackr,,awledt1e the data aooess 
req ..irreme:nts p~o· to DSHS granting access. Access v.·il~ ibe g91en only to data necessarJ fo the 
performanee offui:s .Agreeme:nl The .AAA shall r-etsi:n the origi,isl Nondisclosure form cm !ile. The 
AAA shs.11 h,eve the farm available for DSHS review upon req1Jest. 

The .. t.A.A mi:st provide an annt1al written reminder of i!he: Nondise!osure reqi.;irements to a:11 
emµlcyees with access to fr'e data fo ~emind. tnem off"ie: limitat:ons. use c,r pubrishjng cf date. The 
AA.f.. shall retain documentation of the reminder on file for mm,itorinR purpo.se-.s. 

c. The AAA shal~ not '1.1:Se ,or disclos.e any ir.formation oonceming ar:;y DSHS cEeni for any p1Jrpose not 
directly connected with the admiinist~elfon -cf fheAAA's respo:nsi<b:lifies under this ~reement except 
by pr;or written consent of the DSHS clien!, hiisiher attome}'. parent er g1Jardisn. 

d.. The AAA or its se,•vice provide'f may disclose ir..formaticn to each ofuer o:r to DSH S for purposes 
directly connected with th!:! adminisvation of'thefr µro:g::ems. This includes, but i:s not ~imiti!d t-c, 
dete.rminina eligibiify, prov:ding servi•c:,es, and psrl:icipatlan in an a:udit The. AA.A sod tts se:vice 
prcvlde:rs shaU disclose fnfornnefa:n fc1 research, slatisticaL monitori:,g anti evaluaticn pu:rp,oses 
ccn0:1..::::teci by appropriate federal agencies and DSHS. DSHS must authorize in v11iting '!he 
dlsclosr.;re: of this ir:.farrnation ~o a:n,• ether part>1 no~ iC:en!ifiec in iriis seclion. 

e. Tt:e ,f> .. AA stS1if .shsP not link the d9l'a wi1h personal de!a oz i11::lividual:y id,mtifisb:e da.t.9 from a11f 
of~,er scu::-ce, !"tor re-i:Esclo.se• ,the: date ur.le:s.s sµec:ficall1• s.ufr;ariz.ed: ir. f~,is. ,;greement or by the prior 
wrllien ccnsent ;;:,~ DSHS_ 

f. The AA.A. sh.al;'. notify each system Administrator with~n aive l:us'iness days \\1'.e:n a Lfser leaves 
e mplcyment or otherwise no. km.ger re.quires. systen;. aeccss . Upon nc.Uicsfo::. n, the s}'siem 
Admir .istraforv)ill deactivate 1he User ID and terminafe access fo f'ie apµ,liceble: spplicstion{s}. T:~e 
AM shell conf:'rm !tie 111eed for co,nti,nued access fo!!" each User of the ACD on a qusr".erly basis. 

g. The MA sh.al~ eF?,.sure: that onl:t re~is'lsred system Users access and u.se lr"e systems in this 
A:greement. use cn[y tt-ieir OWTI User !D an,d password ta access the systems and do not e[IDW 
emplc.y-ees who B[ e• nc:1 registered to b~row a User ID or pas51lrord to access any systems. 

h.. Access to Sj•s,tems may be con~nu;ously tra~ked and monitncre,d. DSHS reserves fhe right at alllY 
time to cor,,d ucl audit; of systems access ,and use, e:nd to inYestig,ete possible• vrofelior.s o.f th.is 
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Agreement smir'or vialstfons of federal and state laws end reg u!slions governing access to 
protected hesuth ir1f1mnafion. 

i. AAAs Ll'E>ing ~e WCF Salesfu.rce Consofe will have access to ESD and HCA date. for WA Cares. 1ha1: 
is snared vmll DSHS. See the DSHS-HCA and DSHS-ESD data sharing agreements for WA Cares 
for more infom,afo:m ab-Out the req:uirements for tho::e data. 

5. Dissemiaation t.o, Staff. Pr ior ta making information ev.allebl.e ta, new staff am:! annually the eaftei-, tlle 
AAA shall ensu[ e, that staff accessing the Personal information or PHJ u:nder this Agreement .are, t:a·ned 
i,, HIIPAA \Use .e.:nd d~clo.sure of PHI[ requirements and 11.1nderstand: 

a. Confident1amy of Client [!eta 

( i) Client date is ooriflde.n!ial and i:: protected by various st.ate and federal iew.s. The b.es~s for !his 
pro!ection is ihe individual's right fo p~Yac:,- s:s outlined in the H IPPA Privacy RtJfe- 45 CFR 160 
to 45 CFR 1'34. 

(2) Per:sonel lnform.e1fon mean::. demographi,~ ar.d fi:1ancial information about a particular indiYiduel 
1hat is abte.ined through once or more sources (:sucl'l es name. address. SS N,, anci phone 
numbers}. RCW 42 .. 56.2'10 lists the infonm,at1an that is exempted from pu'blic inspection enri 
copying. 

b. Use nf Client [).era 

( ~) Client date may be useC: only for purposes of these c.ir:tracted services, direclfy rele.tec! to 
provrd'ng servioes 10 the client or for !he oi:te•etion •□f t.cme a:rrti oo:::'.lm.:inity living programs. 

(2) lv:1y per.sonal Li.Se of clientinformation is silricil:,• prohibited. 

(3) Acoess to data mu.st be limited tc lho.se, staff wh ase ci un1i=s speci~calfy re::ir.iire a~ss ta ::uch 
date in th1! perfonnarnce of their assigned di.ties. 

c" Disdosur,e of I nforrnetion 

(''.) Client informati,a:n may be provided to the cl[ent, client's a'Jth{lrized gusrdjen, cr ·e olient­
authorize:i 3rd party ;:ierV'i'AC 38e-0·1, sn::l the Long Term Care Manual 

(2) Clier.it information ma>' be disclosed tc other indi'.ri1h1als or ager:cies c n!y for pi..rpo:s.es of 
adm[nisterin:g DSHS programs. 

(3) Questions ~elated to disclosure ere t:i be c'irected to the Home and Community P ngrams Publi::: 
Disc.'osure Coordinator. 

({i An:,- disci-0s1.Jre nf infom, e1i:,n ccntrsry t-:::, tr.:s se:::t1crn is ·.1119·Jthof ize,d al!::l is subject to pen.e:lties 
identified in lav.-. 

6. Security of Data 

a. The AAA shar 'lake rees1:mabie precau1kms to sec1Jre against u:-iaumc,rized pnys'csl and elecrronic 
e::::::ess to da1a, which shalf be protected i:r't a manner that prevenis u.na~holized per.sons, including 
the gene,ral public, from :retrieving' date by means of computer, rerncte term5nal, or ether means. 
The AAA shal take d•ue ca~e to ens1.11re Mti.. and ils st:1bc:ontrac!or:s protect said d e~a: from 
una,uihoriz:ed physflce1 and efeC<lronic access, The AAA is aathorized !o store de.ta on pcrta,ble 
::levfoes and media_ Th.1! data will be sfored or, ca:r.:rpui'er:s. with seoonity systems that. req u[re 
indwid'ual user IDs and hardened passwords ·onfy persons who have signed, ttie Contractor 
Agreement on No.ndisci'csure ofConi'id,mliaJ ,1nformafio!I fo,m coYering th!S date share agreement 
wi!I be a.b:e !.o access lh.e date tllet Washington State shares wiih fue AM under thi:s Agreement. 
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b. The AAA shall ensure disks and.lor documents generated in printed form from the electronic file s:ce 
property returned, destroyed or shredded when oo longer needed so unauthorized mdividua.ts 
cannot access client information. Data. destroyed shall include am copies of any data sets in 
pcssessi<ln s.fler the de.ta has been used fur the purpose specified herein or within 30 days of lbe: 
date of termination, and certify such deslruction to DSHS. DSHS shall. be responsible for, 
destroying tne returned documents to ensure confidentiality is maintained. The De.ta provided by 
DSHS will remain lhe- property of DSHS and will be promptly deslroyed as allowed by la.w when the 
AAA and its subconlracfors have completed il"te work for which the information was required, as 
fully desc,ibed herein. 

c. The AAA shal~ protect information according to state and federal laws includi"{I the following 
inc01pOrsted by reference: 

(1} Privacy Act 1974 5 USC subseclion 552s: 

(2} Chapter 40.14 RCW Preservation and Destruction of Public Records: 

(3} Chapter 74.-04 RCW General Provisions - Administration; 

(4} Chapter 42.56.210 RCW Certain Personal & Oiher Records Exempt; 

(5} 45 CFR 205.50 pmyides for Safeg,usrdrng information for the financial assistance Programs e.nd 
identifies limitations to disclosure of said information; and, 

k6} Pubiic Law 99-508 (18 USC section 251 Oet. Seq. Elecuonic Gommunicatioos Privacy Act of 
1986} Part A of Title IV of the Social Security Act authorizes disclosure of client information and 
provides for safegusrds, which restrict the use or disclosure of informa1ion concerning 
applicants or recipients to purposes. directly COflne.cted wifh adrnirtistration of the program. 
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Special Tenus and Conditions 

Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following 
definitions: 

a. ~AES• means the Advanced Encryption Standard, a specification of Federal lnfonnation Processing 
Standards Publications for lhe encrwtion of electronic data issued by the National Institute of 
Standards and Technology (http://nvtpubs.nislgovJnistpubs/Fl PSIN IST.FIPS. 197 .pdf}. 

b. "Authorized Usa-s(s)" means an individual or individuals with a business need to access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. "Business Associate Agreemenr means an agreement between DSHS and a contractor who is 
recemg Data covered under the Privacy and Security Rufes of the Health Insurance Portability 
and Accountability Act of 19~. The agreement est.ablishes permitted and required uses and 
disclo!Ues of protected health infonnation (PHI) in accordance with HIPAA requirements and 
provides obligations for business associates to safeguard lhe rnfonnation. 

d. •category 4 Data· is data that is coofidential and requires special handling due to slarutes or 
regulations lhat require especiaJly strict proCedion of the data and from which especially serious 
consequences may arise in lhe event of any compromise of such data. Data classified as CategQIY 
4 includes but is not limited to data protected by: the Health Insurance Poc1al:rifJty and Acc:oontalJility 
Act (HIPAA). Pub. L 104-191 as amended by the Heallh Information Technology for Economic and 
Clinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (hUps:ll'wvlw .. irs.gov/pubfll"Si)df/p1075.pdf); Substance Abuse and Mental Health 
Services Administration regulations 00 Confidentiality of Alcohol and Drug Arose Patient Records, 
42 CFR Part 2; andlor Criminal Justice lnfonnalion Services, 28 CFR Part 20~ 

e. acloud" means data storage 00 servers hosted by an entity other than the Contractor and on a 
network outside the control offhe Contractor. Physical storage of data in the cloud typically spans 
multiple .servers and often multiple locations. Cloud storage can be divided between consumer 
grade storage for personal files and ente,pnse gra.de for companies and government.al entities. 
Examples of consumer grade storage would include rrunes, Dropbox, Box.com, and many olher 
entities. Enterprise cloud vend«s include Microsoft Azure, Amazon Web Services, and Rackspace. 

f. aEncrypt" means to encode Confidential lnfonnation into a format that can only be read by lhose 
possess1ng a "key"; a password, digital certificate or other mechanism available only to authorized 
users. Encryption must use a key length ct at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used. the Advanced Encryption Standard (AES} must 
be used if available. 

,g. "FedRAMps means the Federal Risk and Authorization Management Program (see 
www Jedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure seoority is in place when accessing Ck>ud ccmputing 
products and services. 

h. "Hardened Password'" means a string of at least eight characters containing at least three of the 
following four character classes: Uppercase alphabetic, lowercase alphabetic, numeral, andl spec1al 
characters such as an asterisk, ampersand, or exclamation point 

i. "Mobile Device"" means a computing device, typicaOy smaller than a notebook, which runs a mobile 
operating system, such as iOS, Androxl, or Windows Phone. Mobile De\rices include smart phones, 
most tablets, and other klim factcrs. 

60 

KC-568-24-B Helpline House (Bl) 



Special Terms and Conditions 

j. "Mtfli..fac:tor Authentication• means controlling . access to computers and olher rr resources by 
requiring two or more pieces of evidence that the user is who they claim to be. TheR pieces of 
evidence consist of something 4he user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingeqinnt, facial scan, or retinal scan. "PIN" means a personal identification number, a 
series of numbers which act as a password for a device. Silce PJNs are typically only four to six 
characters, PINs are usuallry used in oonjunc:tion with another factor of aulhenticatioo, such as a 
fingerprint 

k. "Portable Device" means any computing device with a small form factor, designed to be lransporte:I 
from place to place. Portable device$ are primarily battery powered devices with base computing 
resources in the foml of a procetiOr, memory, storage, and network access. Examples include, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Port.able 
Device. 

L "Portable Media'" means any machine readable media that may routinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical discs {CDs or 
DVDs), flash memory (thumb drive) devices, external hard drives, and inlemm hard drives that have 
been removed from a oomputing device. 

m. 0 Secure Area• means an area to which only authorized representatives of the entity posses.sing the 
Confidential .lnfomiation have access, and access is control.led through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildngs, rooms or 
locked storage containers (such as a filing cabilet or desk drawer) withil a room, as long as access 
to the Confidential lnfonnation is not available to unauthorized personnel. In otherwise Secure 
Areas, such as an office with restricted access, 1he Data must be secured in such a way as to 
prevent access by non-authorized staff auch as janitorial « facility security slaff, whell! authorized 
Contractor staff are not present to ensure that n01H1uthorized staff cannot access it. 

n. -Trusted Network" means a netwodl operated and maintained by the Contractor, which includes 
security controls sufficient to protect DSHS Data on that netwofk. Controls woud include a firewall 
between any other networks, access control lists on networking de'llices such as routers and 
switches, and other such mechanisms which protect the confidentiality, integrity, and availability of 
the Data. 

o. •unique User ID" means a string of characters that identifies a specific user and which, in 
conjunctioo with a password, passphrase or other mechanism, authenticates a user to an 
mormation system. 

!. Authority. The security requirements described in this document reffed the applicable requirements of 
Standard 141. 10 (hHps1/ocio.wa.gov/poticies) of lhe Office of the Chief I nfoonation Officer for the state 
of Washington, and of the DSHS lnfonrumon Secuity Policy and Standards Manual. Reference 
material related to these requirements can be found here: https1/www.dshs.wa.qovtffalkeepinq-dshs,­
dient-inbrmaliofrpivate-and-seae, which is a site developed by 1he DSHS lnfonnation Security 
Office and hosted by DSHS Central Contracts and Legal SefVices. 

1. Administrative Controls. The Contracf.clf" must have the following controls in place: 

a. A do.cumented security policy governing the secure use of its canputer netwof1l and systems, and 
which defines sanctions that may be applied to Contractor stafff.orviolating lhat policy. 

b. If the Data shared under lhis .agreement is classified as Category 4, the Cmtractor must be aware 
of and compliant with the a,pplicable legal or regulatory requirements for that CategOfY 4 Data. 

c. If Confidential Information shared under this agreement is dassified as Category 4, the Contractor 
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must have a doconented risk asessment for the system(s) housing the Category 4 Data. 

4. Aulholization, Authentication, and Access. In oroe. to ensure that access to the Data is l'imited to 
allttlorized staff, the contractor must 

a. Ha.ve documented policies and procedures governing access to systems wittl the shared Data 

b. Restrict access through administrative, physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and 1hat any given user account logon ID and passwol!"cl 
combination is known only to the one employee to wtiom that account is assigned. For purposes of 
non-repudiation, it must always be possible to detennine which employee performed a given action 
on a system housng tt,e Data based solely on the logoo ID used to perform the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

{1 ) Upon suspected compromise of the user credentials. 

(2) When their employment. or the contract under which the Data is made available to them, is 
terminated. 

(3) When they no longer need access to the Data to fuUiD the requirements of the contract 

f. Have a process to periodically review and verify that only authortzed users have acceu to systems 
containing DSHS Confidential Information. 

g. When accessing the Data from within the Conlractor's nelwoft (the Data stays Within the 
Contractor's netwod: at all times), enforce password and logon requirements for users within the 
Contractor's netwo111:, inclU<fmg: 

(1 ) A minimum length of B characters, and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation poa1t 

(2} That a password does not contain a user's name, logon ID, or any form of their full name. 

(3) That a pBSSWOrd does not consist of a single dictionary word. A password may be formed as a 
pas.sphrase which consists of muffiple dictionary words. 

(4) That passwoo:ls are significantly differeflt from the previous four passwords. Passwords that 
increment by simply adding a number are not considered significantly different. 

h. When accessing Confidential lnfonnatioo from an external location (the Data will traverse the 
Internet or otherwise travel outside Ille Contractor's network}, mitigate risk and enforce password 
and logon requirements for users by empk>ying measures including: 

(1) Ensuring mitigations applied to the system don't allow end-usermooifieatioo. 

(2) Not allowing the use of dial-up connections. 

(3) Using industry standard protocols and solutions for remote acce~. Examples would include 
RADJUS and Citrix. 
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(4) Encrypting all remote access traffic from the external workstation to Trusted Network orto a 
component within the Trusted Networ1'. The traffic must be encrypted at all times while 
traversing any netwodc, including the Internet, which is not a Trusted Network. 

(5} Ensuring that the remote m:cess system prompts for re-authentication or performs automated 
session termination after no more than 30 minutes of inactivity. 

(6} Ensuring use of Multi-factor Authentication to connect from the external end point to the internal 
encl point 

i. Passwords or Pl N codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.} in that case: 

(1} The PIN or password must be at least 5 letteB or numbers when used in conjunction with at 
least one other authentication factor 

(2) Must not be comprised of all the same fetter« number (11111, 22222, eaaaa, would not be 
acceptable) 

(3} Must not contain a "run" of three or more consecutive numbers (12398, 98743 woufd not be 
acceptable) 

j. If the contract specifically allows for the storage of Confidential lnfonnalioo on a Mol:Jile Device, 
passcodes used on tile device must: 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character ciasses (upper case, lower case, letrer, number). 

(3) Not contain more than a three consecutive character run. Passcodes consismg of 12345, 01" 
abcd12 would not be acceptable. 

k. Render the device unusable after a maximum of 10 failed logon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as described: 

a. Hard disk drives. For Data stored on local workstation hard disks, access. to the Data will be 
restricted to Authorized User(s} by requiring logon to the local work.station using a Unique User ID 
and Hardened Password or other authentication mechanisms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Network server disks. For Data stored on hard disks mounred on network setVers and made 
available through shared folders, access to the Data will be restricted to Authorized Users through 
the use of access control lists which wm grant access only after the Authorized User has 
authenticated to the network using a Unique User ID mid Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on dsks mounted to such serven must be located in an area which is eceessible only 
to authorized personnel, wiff1 ac-cess controlled lhrough use of a ke)i', card key, combination lock, or 
comparable mechanism. 

Far DSHS Confidential Jnfomlation stored on these disks, deieting unneeded Data is sufficient as 
long as the dJsks remain in a Secure Area and otherwise meet the requirements listed in the abo·ie 
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paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be 
deferred until the disks are retired, replaced, or otherwise taken out of the Secure Area. 

c. Optical dis.cs (CDs or DVDs) m local workstation optical disc drives. Data provided by DSHS 
on optical discs which will be used in local WCftstation optical disc drives and which will not be 
transported out of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located 
in an area which is accessible only t.o authorized personnel, with access control~d through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDst in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs which will be attached to network seJVeTS and which Viii not be trans.ported 
out 0f a Secure Area. Access to Data on these discs will be resbicted to Authorized Users !Nough 
lhe use of access control lisfs which wiD grant access only after the Authorized User has 
authenticated to the netwon. using a Unique User JD and Hardened Password or other­
authentication mechanisms which provide equal or greater security, such as biomemcs or smart 
cards. Data on discs allached 1o sudl servers must be located in an area which is accessi>le only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper doemnents. Any paper records must be protected by storing the records in a Secure Area 
wruch is only accessible to authorized persOfVlel. When not in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of the Data over- the State Government.al Netwom (SGN) or 
Secure Access Washington (SAW} wil be controlled by DSHS staff who wiD issue authentication 
credentials (e.g. a Unique User ID and Hardened Passwtlf"d) to Authorized Users on Contractors 
staff. Conlractor will notify OSHS staff immediately whenever an Auttimized User in possession of 
such credentials is tenninated or otherwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties change such that the Authorized User no fonger requires access to 
pemmn work for this Conlrad. 

g. Data storage on portable devices or media. 

(1} Except where otherwise specified herein, OSHS Oma shall not be stored by the Conlractor on 
portable devices or media unless specifically authorized within the terms and •conditions of the 
Contract. If so authorized,. the Data shall be given lhe following protections: 

(a) Encrypt the Data. 

{b) Control access lo devices with a Unique User- tD and Hardened Password or stronge£ 
authentication method such as a physical token or biometrics. 

(c) Manualy lock devices whenever they are left unattended and se.t devices to lock 
automatically after a period of nactivity, if this feature is available. Maximum period of 
,inactivity is 20 minule$. 

{d) Apply administrative and ptiysical securny contrms to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using check-in/check-out procedures when they are shared, and 

iii. Taking frequent inventories. 
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(2) When being lransported outside of a Secure Area, Portable Devices and Portable Media wi1h 
DSHS C.OnfidentiaJ lnfonnation must be under the physical control of ContreclDr staff with 
authorizatioo to access lhe Data, even if the Data. is encrypted. 

h. Data stored for backup purposes. 

(1) OSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
existing, documented backup process ror business c.ontiluity or disaster recovery purposes. 
Such storag,e is authorized until1 such time as that media would be reused during the eourse of 
normal backup operations. If backup media is retired while OSHS Confidential Information stm 
exists ~n it, such media will be destroyed at that time in accordance wi1h the disposition 
requirements below in Section 8 Data Disposition. 

(2) Data may be stored on non-portable media (e.g. Storage Area NeM'Ork drives, virtual medla, 
etc.) aa part of a Contractors existing, documented backup proceu for business continuity or 
tfisaster recovery pwposes. If so, sucfl media MIi be protected as otherwise described in this 
exhibit If this media is reti"ed whie OSHS Confidential lnfonnation stifl exists upon it, the data 
will be destroyed at that time in accordance with the disposition requirements below in Section 8 
Data Disposition. 

i. Cloud storage. OSHS Confidential Information requa-es protections equal to or greater than those 
specified elsewhere within this exhibit Cloud storage of Data is problematic as neilher DSHS nor 
the CootraCIX>f" has con1rol of the environment in which the Data is stored. For this reason: 

{1) DSHS Data wil net be srored in any const.mer- grade Cioud solutioo, unless an of the following 
conditions are met 

{a) Contractor has writterl procedures in place governing use of lhe Cloud storage and 
C.Ontractor attests in writing that all such procedures will be unifoonly folJowed. 

(b) The Data MIi be Enc:cypted while within the Contractor netwoftc. 

(c) The Data will remain Encrypted during transmission to the Cloud. 

(d) The Data will remain Encrypted al all times while residilg within the Cloud storage solution. 

(e) The Contractor wul possess a decryption key fO( the Data, and the deayplion key will be 
possessed only by the Con1ractor and/or DSHS. 

(f) The Data will not be downloaded to non-authorized systems, meaning systems that are not 
on either the DSHS or Conlracfor networks_ 

(g) The Data will not be decrypted until downloaded onto a computer wilfjn the control of an 
Authorized User and within either the DSHS or Contractm's networic. 

(2) Dam will not be ston~d oo an Enterprise Cloud storage soiu1ion unless either: 

(a} The Cloud storage provider is treated as any other Sub-ConlraclDr, and agrees in writing to 
al of the requirements within this exhibit; or, 

{b) The Cloud storage sollJtioo used is FedRA.MP certified. 

(3) If the Data includes protected health ilformation covered by the Health Insurance Portability and 
Accountability Act (HIP:AA), the Cloud provider must sign a. Business Associate Agreement prior 
to Data, being stored in their Cloud solution. 
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6. System Protection. To prevent compromise of systems which contain DSHS Data or lhrough which 
that Dala. passes: 

a. Systems c:ontairung OSHS Dala must have all security patches or bo4fJXes applied within 3 months 
of being made available. 

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been 
applied within the required timeframes. 

c. Systems containing OSHS Data shall have an Anti-MaJware application, if available, installed. 

d. Allti-Malware software shall be kept up to date. The product, its anti-virus engine, and any malware 
database the system uses, wil be no more than one update behind current. 

7.. Data Segregation. 

a. DSHS Data mU$t be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no long« needed by the Confnletor, al OSHS Data can be identified for return or 
destruction. It also aids in determining whether DSHS Oala has or may have been compromised in 
lhe event of a security breach. As sm:h, one or mare of 1he fellowing melhods wit be used for data 
segregation. 

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.) which win contain no 
non-DSHS Data. And/or, 

(2) DSHS Data wil be stored in a logical commner on electronic media, such as a partition or folder 
dedicated to OSHS Data. Ancl/011", 

(3) DSHS Dala will be stored in a database which will cootarn no non-DSHS data. And/or, 

(4) DSHS Data wil be stored within a database and will be distinguishable, from non-DSHS data by 
the value of a gpecific field or fields within database records. 

(5) When stored as physical paper documents, DSHS Data wil be physically segregated from non­
DSHS data in a drawer, fold«, or other container. 

b. When it is not feasible or practical to segregate OSHS Data from non-OSHS data, then both the 
DSHS Data and the non-OSHS data with which it is commingled must be proiected as descnbed in 
lhis exhibit 

8. Data Disposition. When the contracted worlc has been completed or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shall be rewmed to DSHS or destroyed. Media on 
Which Data may be stored and associated acceptable methods of destruction are as follows: 

Data stored on: Will be destroved bv: 
Server «workstation hard disks, or Using a "wipe" uli1i1y which wil ovenurite tile Data at 

least three (3) lines using either random or single 
Removable media {e.g. floppies, USB flash drives, character data, or 
portable hard disks} excluding optical discs 

Degaussing sufficiently to ensure that lhe Data 
cannot be reconstructed, or 

Phvsicailv destrovino the disk 
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Paper doeuments with sensffive or Confidential Recycling through a conb'acled firm, provided the 
Information contract with the recycler 8SSllTeS lhat the 

confidenliafltv of Data wil be protected. 

Paper documents containing Confidenlial Information On-site shredding, pulping, or inooeration 
requiring special handling (e,g. protected health 
information l 

Oplical discs (e.g. CDs or DVDs) lncineratioo, shreddilg, or completely defacing the 
readable surface with a coarse abrasive 

Maonetic t:me Deaaussina incineratinn or crosscut shreddino 

9. Notif"lcation of Compromise or Pote.ntial Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact destgnated in the Contract wtthin one {1} 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contra.ctor must also 
take actions tD mitigate 1he risk of loss and comply with any notification or olher requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. If DSHS Data provided under this Contract is to be shared with a 
subcontractor. lfle Contract with the subcontractor must include all of the data security provisions within 
this Contract and within any amendments, attachments, or exhibits within this Contract. If the 
ContraclDr cannot protect 1he Data as articulated within this Contract, 1hen the contract with the SW-­
Contractor must be submitted to the DSHS Contact specified for this contracl for review and approval. 
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AAA Adding Users 

ExhibitB 

AAA DSHS I HCA Systems Access Request 

An heaAQencyan AGing (AAA) ffl3IY ni,questilllCCtiS IDvariouss,-ms. foril5 ~s crconlraclars (MA USll!f'S}under its DatJ 
Simi! Agniemenls (DSA) nil DSHS and HCA. This SysiemsAccess Request(SAR) flllm IN.ISi be signed by-.AAA AullariD!rand 
AAA User then sent io1he ALTilA SUA Coonlilahlr via secue ffllilllil at ~SJD!-

AM Removing Users 
The AAA AL1hor'Zl!r must illso notify the 0SHS AIL TSA SUA Coordinator using the S/o.R furm w.!hin ~ {5) wsiMss days whenever an 
~yee {Mt,, Use} with ;icce.ss righf5 leaves en-,ployment « has a change of dures well ttiat 1he empl¥e no I~ rRqUm 
;icce.ss.. If the !ell"Dr.11 of access is emer;ent, please iDclude tmt inkr.na:ion with tie requet. 

AAA Sybcon!qct«s. A&ffing Uwr.i 
lf access is being ~ed by AAA 5'lbcoofr.lctor, h subconr.te10r must send lhe SAR form ID Ille AAA via~ emzil, who wil 
then send it to lhe AL TSA SUA Coonli m sean email al ~.wa,gm,. The Al. TSA SUA Cooromztcr \d 
acce;,t th!! oompleled SAR form only tom the AAA. not lhe subcontracmr. 
AAA Sub!lonCractors Removing UHf'5 
The- AA.A Si.I~ must a!5'll use ,lhe SAR !!Im io s:m·i'ide nollce· tD the AAA IYilh • file (5) bi!sir.ess dal)I!, whenei.ser a 
suboor.lraclor emplct-,-ee {MA Us«) with ac::ess rig 1s le.1\!l!S employme 1 or has a change of duties RJCh that 1he employee no longer 
l1!Cplin!s access. If h ~ af access is emeigem. phase inc\!de that infDrmationw'.lh the -iuest 
DSHS illtd HCA will gr.mt/ ,-the appraprialie ueess permi55'0M to the AAA Osei-. 
REQUEST TYPE REQUESnNG ORGAHIZATIOH AND MMING ADDRESS 0.0.TERECEIVED 
0 ffewUSl!l' aecess 

□~--ORmDeuseraccess usat'S ·CNU: ID (IF APPUCABLE} 
D Orangell58nane 

SYSTEMS ACCESS l'!EQUESTEDntROUGHALTSA 
D \,'PN" 0 ALTSA Dim M•-CARE 0 PRISM" 
D ACES Online 0 Al.TSAOaiaM•-P1/AFRS □ ClientRegislly' 
□ IPOne- Rernc,ve, Only D WaCan!Rpt Daumase 
SYSTEMS ACCESS REQUEST SET UP AT MA LEIIB. 

0 CARE Web ProduciQn + Practice 0 ADSA Repcrtino □ QAMonitir 
D Ban:odeSelMteu. 0 Cl.C/GetCan! □ BCS-Bad;gmmd a,.ect; 

D ~ v- Only" □ ACD-Sellrt-. 

MA/ SubconndDr Us« lrnvnutioo 
LASTMJ.ME ARSTNMllE UJllDlE INITw. 

IONlaBEJl- PHONE Nm1BER {AREA CODE) USEft'S EMMLADORESS 

Tm.E PfflOR !MME (CHNtGE NMl: REQUEST 

MA I SUIICONTJIIACTO't OFFICE ACCESS .AISTlflCATIOH 

. MNSe incude nqlliled forms (SH instructians} in addilion jo 1he 17-22.6. .. For Prowide!One.. please fil out l1e ~ tbt-HCA~Acc:e!i5 Requestfunn and send ilas; a~ rl!CplUl.. ... Ril!quirN: The ID Number is assigned ti,-IMAAAAuhlrizer . .... No Ql!Mricemai illllchsses {e.,g. Holmai. Grnail Yahoo, eu:.) 

Protected Dilbi Access Avtharmtiol'I 
Thi! H AA Secu.-.-:ty rule-states ttmewry-~lbatneeds ilCC:eSs lo~~ Proll!Cled Health kmlrrnafan {ePHl) receives 
lll.1harizalicn tmn an aJ1Jro¢a12 auttiaily an:! l!lat the ne,e,a br ti· s access based oo joo function or respoosibiflty is clooumen'.ed. I, 
l!le-.mders.gned AAAA.uihcrizer, verifythafhe ~fllrwham lhi!i iioct!S5 is be-.ing reques»d {MA Ll5er)hasat4!SiMss needlio 
i10C1!5S ihis data, has C11111p!led tile~ Hl?M lr.lini=lgand the iiM rr Sec:unty training anc! has signed !he !1!qi:m AAA User 
Agreement on Sysll!m Ugge ;ind Non- Disclosh-e at~ lnfom\itian :or.iJded wilt, t!llsk.:ess Request. This.AAA User's 
acoess lo flis in!,oon.ation is ~ underthe- n!PM o:maiioo .Aocess M.inar1;emem stlndard. In additron, 51!ff"~ehas 
lleen inslruded en 42~ cf Feder.I,! RegulaW115 (CFR) Part 2 ihal governs the .:se af alc:oho'l .nd <S1J9 abzse. information md is 
-.n lhal ihis tr,..e rf dm mui;t be-used only ,n acoordancl! w-:111 fhese.regJJLmons. l have also ensuftd lhat Ile l\ll!CeSSlfJ' sll!ps, 
have been taen lo valrda the AAA User's iil:i!e:ntily be..'ore ~ access ID a:mfidl!!lfal and proie<ftd infcxmation. 

Auttlorizin-g Signature 
AAA AUTHOR!21:R"S SIGNAnJR:: CATE I PfllHT'f:D NAME I IEMAI.ADDIIESS 
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AAA User A;rHrnef1l on~ USlllJII and Nan-disdosu,e of Confidential t."lfotmaticm 

Your AAA hasenteied iim Oilla Shara~s)will lhe mteof ~ Depatllnld of Social and Health Setwiees.{DSHS) iUlll 
Heath Care Aufloriiy (HCA) !bat wil allow )'DU aDDHS ID data i1llld l\1ICDrds liat are detlmed Canfidenlial lnfotmaticn as de1inecl below. 
Prior ID acce55i'lg llis Cclnllclemal lnfDnnalial )1011 must 591 llis AAA User AQn!ement Syslern Usage ilffll Non-Disc:IDsun! of CGn!iclefttial 
lnfonnatian (A;reementl. 

CClll1identallafonution 

"Canfiden!ial Information" means infonnaoon that is~ from cisclosun! lo the pjJlic orolher I.NUfhorizecf persons under ChaplEr 
42.56 RCW or a4her federal ar ae laws. CcnlidElltial lnlormali:ln includes, but is not llimiH!d ID. Pro4ll!ded Heal1h lmlrmatilln and Per.ional 
lnfDnnalion. 
~ HNllh Information" means infonnlllion 1hat relalil!'S ID: the provi!ian of heallh care ID an individia; lhe past. plll!sent, or future 
physical or merrt.ai health or condition dan individual; a:lhe past present or future payment forpnwisicn of heatlh care to an individual and 
incMles demographic informaticn em idenlilies the inlliYDlal or can be used ID identify lhe individual. 
"Personal Information" means infDnMlioo idenfifiable lo-, Pet5CII. includng, but not irriled to. informzion lhal nilates ID a 1M!f5011'5 
name. heahh, finalces, educalicn, business. use• reoeipl af i;plll!rrmenlal services or Clllll!!r actillities, addresse-s.11!1ephone IUllbers. 
social security numbers, cnier license numbers, aedit cant numbers, any Clil'll!r identifying numbers, and any fi1anc:ial identifiers. 

Resdatory Requnments and ... naltai; 

51- laws fmduclng. l:lul noi limil!d ID. RCW 74.0Ul60. RCW 74.34.Dll5. and RCW 70.ll2.020) and federal reglAlions (indudlnt, but lid 
limlled lo. HIPAA Privaq, and Secuity Rules. 45 CFR Part 1111 md Part 164; Canliden1iality of Alcahol llftd Dnlg Abuse Patient Recards. 
42 CFR. Part 2; aid' Safeguarding lnfllrmalicn on Applicants and Beneficiaries. 42 CFR Part 431, Subpat F) pd\bil U'la6Driz:ed -. 
use, ordisdo5'1re of Confidential lnfDlmalian. \tiGlalian af lhese Ian may result nerinm or cid penalties or lines. 

AAA User As-of Confidellmlty 
In cc.nsidel.aiiol, r« DSHS and HCA granting 1M access to lie PRISM. Provid«One, or olhersys11!ms and Ille Confidential klbmaliGn in 
fflase~. lagn!t!fflait 
1) Wil illlDl!!SS, use, and disclose Coniclenla lnbmalian only in accardance will 1he 1erms of this Ac,eemerll and cansisi1!nt wi1h 

applcable staites. regula.tiofls. and palicies. 
2) line an aulhorizl!d ~ss requirement to a,ccess -a use DSHS. er HCA systems and view OSI-IS or ·H:;A Confiden4ial lnformaoon. 
3) Wil not use or d"tsclose ~ Cridl!nlial lnlifflnation gained by nta5Clft af llis Agn!emeni far ar, ClllllllleR:ial « per.scmal IUJIOSf!, 

resean:n or ar, olhe:rpurpose-ihat is not dndly canniected l'lili c:liemt can! cooolination and qualtty ~ ., Wil natuse my 30Dl!S'5 toloat up or 1llie!lf inbmation about famly members, friends, the ft!latives or iiends al alher t!fflllloy,ees. or 
any pel50rl5 who aie not directly n!lad ID my assigned job duties. 

5) 'Wil not discuss Ccnfidenlial Information in pttiic spaces in a manner n wbidl unadharizE<I indMduals could CM!lhear and d not 
discuss Canfidential Information witl unaulhorizl!d indiwcluals, inducing spauses. dameslicparinRfs, family~ or friends. 

6) Wil pmcl .ti Confidential lnbmatiort i111Jains1 unaullorized use. a,ccesi;, d"JSClrlsure. or llls.s by erq,!oying rN5Cllli1l:ie 5eCl.liiy 
measu:es. i!lcluma physical)' securing ;my llllfflJIWl5, daalmero. or oClter mediil ~ Conidenlial lnfunnalion and viewing 
Confidl!n1al lmJrmalion ady a, 5eCIR ~ in DDll-pubic art!a. 

7) Wil not~e copiesof CGllfidenliill tnrormatian a.-pm 5yslem sc:rNIIS mles5 necessayloperfann my 35Signedjobdulies and will 
not lr.msfl!r any Confidential lmamlatian Ut ii partable eleclnlllicclevice or medium. or ft!IIIIM.! Oanlio!ntial lnfDrmatian ao a port,1:11@ 
dewii:e or medinl tmnfacility pernises. unl!!SS h! ioformatian is encrypted and I ba,e cllGinecl priorpermis5ion fnlm 111)1 supervisar. 

8) Wil ilCCe!iS, use ttdisclase GIiiy lhe "mininunnecessary" ConSdenlial lnfamatian required iopetlirnnmy assigned jct.I duties. 
9) Wil pmctmy OSHS and HCA 5)'5lem5 UserlD and9asswDRI and notvuni \hem lllilhanyane or alawolhels louse anyDSHS or 

HCAsys-lBnloggl!dinillSIIIE.. 
10) Wil not disiriblde, tramfer. or olhawise ~ any DSHS solhrae will lll'l)'Olle. 

H) Wil bWllld .ny requests lhat I lllil'J ll!CeM! ID disdosie Confidential lnfunnatian ID lll'J' supe,visorfir resolulian and 11i1 immedialEly 
inbm my ~of atJI/ ilClual«•potmti;;ll-itJ br&dN!s imlDlwng Confidential lnfonnaiion. oraf ;any i1Ca!55 ID«usem 
Confidl!n1ial Wannalion by unaillorimd users. 

12) lhlderst.ind al ;any time, DSHS or HCA m;iy audit. iilwslig;R. monitm, acc:ess.. and di!dcse infamation abJUt ffl}'Use of lhesyst.ems 
and thatmyirnntionat or Lllinlentianalvialalron ofh lmns of lhisAgrftmenl may rsull in ll!INICalian of pivieges to iM:CHS lhe 
sys1ems, discipl"IM,lJ adian5 agmsa me. cir l)0§5ibie civil or uminal penalties or fines. 

13) Undersiand lhiltmy as.sur.ince af conlidemaiityand lhese requnr.nen1s lllil c:onlinue and do natcease atlhe mie I IBminate my 
l'l!liltionsfl;, lllrill my emplo,er. 

s~ 
MA/ SUBCONTRACTOR USER'S SIGMTURE D,t,Tl: I MA USER'S PfilNTEOHAME 
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ExhibitB 

AAA Sys1ans Access Request lnsbuetioll5 
Plei151! 5ID!lit nquesis indwidlally. 

The MA DSHS i HCA Syslems Access Request fonn is for use by AAA entities from outside and wilhin the DSHS dlxna'i:I 
(DSHS firewall~ AAA entities halJI@ d"lff"erent pocedures lo ~est the majcxiy of their needed system access but will use the 
form for lhase systems requimg a set up er approva by HCS. ODA. or MSD. MA entiies will also use !his fDfm when staff 
transfer bet.ween agencies or-to lenninate access when emplo~ leave employment 
Request Type 

• Ched: cne of the oplions (New, Upcla12, Remov.. or NaMchange). Rem~mustbe submitted within five fS} days of 
exit. 
► New user - The USE h-n t.u apprond fu.r access to one of the prcwams listed aad has no previous re-quests 

5Lillmit:1Ed. 
► Update user - User has access to one or more of lhe systems listed but an addllianil access is needed. Ordy mark 

1he box next 4o the addiuonal • . 
► Remove user - .Man each o! lhe boxes for which access is to be removed. 
► Change user ,name- Use to updattl' the user name due ID a change. Fer ProuiderOne this wl result in the 

termination of the prior account a.nd a new account Cfeated. 

Requesting Org;aniz.mon and llililing Address 

• Emerthe usef's office- name and .address (subcontractors entertheir-crganizamn name and address). 
System Act:Ks lwpiestl!d Sections 

•· Chll!d: fhe bax rtext tc ea:h system requested ;md att.ch any ad.~1iornil docune:-itatioo required for lhe program. If you 
need a copy of 1M VPN form. please cemact Al TSA. 

• AL TS,.. Datl ,Mart. Aceeu is specffic tn each clatl. 50!.ll'0e. If bc'1 data sources Me needed, both boxes must be selEcted. 
• Applica!ions in the MA sec:iiClll (Barcode. DOA J HCS Reporting. CARE. QA Manilar) - crNted at the AAA office-. A 

signed c:_opy of the 17 -226 form nust be sulxnitted ID hcs~stis.wa.!JO'II' via secuad emai before the 
aceounl(sJ can beCf'Nted. • 
► Noie: The PRtSM and ClientR~ boxes should be c:heckecf if ihe new sta.ff memberwl be eflgitje fair Es."HS. 

An extra step of user and ethics nmin9 wil be requn d for all PRISM and Cient Registry user.. and must be 
completed prior ID S)'Stem access. 

► Barcode field can be one of the following cptions: Al Case Managers, CM Supervisor. Clerical, Clerical 
Supervisor, Intern., Aclmm Heamg Caordin.alor, Barcode Specialist. CM JRP or AM IT. 

► ACD - Coniracts Database can be ooe al 1he Mowing options: 4 - Sign Contracts: 5 - Create Convacts; or 
i - Approve Contracts. 

> ProviderOne - r- out the HCA Non-Employee Access Request form and submit ii. separately to the ALTSA SUA 
Coordina: . HCS N.on-Emp:.oyee fnmls s,-..lbmifu!d by Colvile, King, Kitsap. Pieroe. Slioh<lmish, and Yakama should 
be su!:limtted USffl11 'HCUl'fi £mail er MFT {managed filt mmsfer). 

AAA User Information 

• Enlerthe user nfanmdian a indicatecl. 
• The AAA AuthoriZB d assign an ID number from the list proricled by lhe Al. TSA SUA Coonlinatar. 

► FClffll wl be rejecb!d if this field is leftblri. 
• Under AAA Office enter the AAA Autbarizer's TEgional office. 

Access Justilic:ation 
• Enlerruson access is needed sum as Case~ and Coordination. Nurmg Cooroinalion, Ove3V1l and 

Supervision, Deh!rminatim af Eligibifily. 

Aatbarizing SigAaluR! 

• AAA Aufhariz,er-the auttiorizl!f wJ be verified by lhe AlTSA SUA Caonimlixii: 
Nob!: AAA Authorizer signati;ra ~uarantees tr.at the sia, member who is asking fur access is eligille llr the systems 
acc:ess R!quested. 

Non-Disctosi.rre of Confidentiaf lnformnao 
• Ensure thathe AAA siaff member has read the AAA User Agreement on System ~ and Non-cfisclomre 

of Conlidential tnrmnatian on the second page of the AAA Systems Access Request form. 
• Enierthe requesting user's name and have them sign and dale the ~ 

ODce c:oniple4ie-d. scan both sides C/1 the fon:n ;111d email to ~IA.GOV using secure email. Do not 
email fDnas difl!ctl ID Al TSA He It ou\l TSA He sit mff. 

KC-568-24-B Helpline House (Bl) 
70 



Why was mr form rejected? 

• Missing inftnnation: 

), The~ l)fieldis Jelllunk 

ExhibitB 
AAA Systems Acl:ess Request 

Flecplently AHed QW'Stions (FAQ) 

► ~er.Aro prutie!iElediallisnvssq; 

• lruxlne<:I informaticn: 

► Email addrHs is invalid (e.g. ema eredemials results • a bounce-bact or is ilfl Outloolt.ccm, Gmail. elc . .rddress) 

► EmployH ID is already in use -dM!d: yoor spreadshe,et and enS1R, the EJD hasn"t been used before 

• Fo.nn is not signed. 

► Ensure both lhll' AAA Aulhcxizer and AAA User have ~gned m ihe appn:ipri;n fields 

• VPN request fonn is misvlg him the request . 
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Issue Date 6/2/2026 Cert #:0000052665 

N p I p NON PROFIT INSURANCE PROGRAM 

\.J CERTIFICATE OF COVERAGE 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES 
NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT BELOW. THIS CERTIFICATE OF COVERAGE DOES NOT 
CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: IF THE CERTIFICATE HOLDER IS AN ADDITIONAL COVERED PARTY, THE COVERAGE AGREEMENT MUST BE ENDORSED. IF SUBROGATION IS 
WAIVED, SUBJECT TO THE TERMS AND CONDITIONS OF THE COVERAGE AGREEMENT, CERTAIN COVERAGE MAY REQUIRE AN ENDORSEMENT. A STATEMENT 

Clear Risk Solutions 
159 Basin Street SW PMB #206 
Ephrata, WA 98823 

COVERED PARTY 

Helpline House 

901 Hildebrand Lane 
Bainbridge Island, WA 98110 

COVERAGES 

GENERAL LIABILITY: 

AUTOMOBILE LIABILITY 

PROPERTY 

CRIME 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

WRONGFUL ACT LIABILITY NPIP / Munich Re. et al. 

MISCELLANEOUS NPIP / Munich Re. et al. 

PROFESSIONAL LIABILITY 

THIS IS TO CERTIFY THAT THE COVERAGES LISTED BELOW HAVE BEEN ISSUED TO THE COVERED MEMBER NAMED ABOVE FOR THE COVERAGE PERIOD 
INDICATED, NOT WITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT DESCRIBED HEREIN IS SUBJECT TO ALL 
Tl-IE TERMS, EXCLUSIONS ANO CONDITIONS OF SUCH COVERAGE AGREEMENT. LIMITS SHOWN BELOW MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

LINE OF COVERAGE COVERAGE NUMBER 

GENERAi! l!JABIUTY: 
• NPIP262751548 
• . . 

INCLUDES STOP GAP - EMPLOYERS LIABILITY 

MEMBER DEDUCTIBLE: $0 

EFF DATE 

6/1/2026 

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

MERCIAL AU LIAB. NPIP262751548 6/1/2026 
(ANY AUTO) 

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

EXP DATE DESCRIPTION 

6/1/2027 PER OCCURRENCE 

PER MEMBER AGGREGATE 
PRODUCT-COMP/OP 
PERSONAL & ADV. INJURY 
ANNUAL POOL AGGREGATE 

6/1/2027 COMBINED SINGLE LIMIT 

ANNUAL POOL AGGREGATE 

NPIP262751548 6/1/2026 6/1/2027 ALL RISK PER OCC EXCL EQ & FL 

•BLANKET LIMIT, IF SHOWN, IS APPLICABLE TO ALL LOCATIONS STATED AS BLANKET LIMIT 
ON THE STATEMENT OF VALUES ON FILE WITH THE COMPANY. 
EQ AND FLOOD COVERAGE MAY BE EXCLUDED FOR INDIVIDUAL LOCATIONS 

(PROPERTY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

IAL CRIME NPIP262751548 6/1/2026 
EMPLOYEE THEFT/DISHONESTY & ERISA COVERAGE 

EDUCTIBLE: $1,000 
OGRAM FUNDS) 

UL A L 6/1/2026 
(CLAIMS MADE) 

MEMBER DEDUCTIBLE: $1,000 

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

6/1/2027 

6/1/2027 

*BLANKET LIMIT (IF APPLICABLE) 

EARTHQUAKE PER OCC 

FLOOD PER OCC 
ANNUAL POOL AGGREGATE 

PER OCCURRENCE 
PER MEMBER AGGREGATE 

ANNUALPOOLAGGREGATE 

PER CLAIM 

PER MEMBER AGGREGATE 

ANNUAL POOL AGGREGATE ----=-------...... - ------ - ....-- =--
6/1/2026 6/1/2027 PER CLAIM 

PER MEMBER AGGREGATE 

MEMBER DEDUCTIBLE: $1,000 
(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE 

LIMITS 

$5,000,000 

$10,000,000 
$5,000,000 
$5,000,000 
$50,000,000 

$5,000,000 

NONE 

$150,000,000 
NIA 

$1,000,000 

Excluded 
NONE 

$2,000,000 
$2,000,000 

$5,000,000 

$5,000,000 

$5,000,000 

$40,000,000 

$5,000,000 

$5,000,000 

$40,000,000 

CANCELLATION NOTICE: SHOULD ANY OF THE ABOVE-DESCRIBED COVERAGES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, 
NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE NPIP COVERAGE AGREEMENT PROVISIONS. 
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Cert #:0000052665 

Regarding grant for providing specific services through the food bank. Grant amount: $97,075. Kitsap County Division Aging Long-Term Care is named as Additional 
Covered Party as respects General Liability regarding this grant only and is subject to coverage terms, conditions, and exclusions. Additional Covered Party endorsement is 
attached. 

CERTIFICATE HOLDER AUTHORIZED REPRESENTATIVE 

Kitsap County Division Aging Long-Term 
Care 
614 Division Street MS-5 
Port Orchard WA 98366 
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Coverage#: NPIP262751548 
Cert #:0000052665 

Effective Date: 6/1/2026 
Issue Date 6/2/2026 

ADDITIONAL COVERED PARTY AMENDMENT - DESIGNATED PERSON OR ORGANIZATION 

This endorsement modifies coverage provided under the following: 

GENERAL LIABILITY COVERAGE PART 

This endorsement changes the Coverage Agreement effective on the inception date of the Coverage Agreement unless 
another date is indicated above. Providing the certificate of coverage that this endorsement is attached to has been 
issued by and is on file with the Company, the following applies. 

Person or Organization (Additional Covered Party): 

Kitsap County Division Aging Long-Term Care 
614 Division Street MS-5 
Port Orchard, WA 98366 

SCHEDULE 

Description of Activities/ Operations / Designated Premises: 

Regarding grant for providing specific services through the food bank. Grant amount: $97,075. Kitsap County Division Aging 
Long-Term Care is named as Additional Covered Party as respects General Liability regarding this grant only and is subject to 
coverage terms, conditions, and exclusions. Additional Covered Party endorsement is attached. 

With respect to coverage under the General Liability Coverage Part (including Products/Completed Operations): 

A. The Definition of Covered Party in the LIABILITY COVERAGES - COMMON CONDITIONS, DEFINITIONS AND 
EXCLUSIONS section of this Coverage Agreement is amended to add as a Covered Party the person or 
organization shown in the above Declarations with whom you have agreed in a written contract, written agreement, 
or permit that such person or organization be added as an additional Covered Party in your Coverage Agreement. 
Such person or organization is a Covered Party only with respect to their liability assumed by you that would be 
otherwise imposed by law in the absence of any contract, agreement, or permit relating to or arising out of the 
specified activity(ies) or operations described in the above Declarations. 

However, this coverage only applies with respect to liability for Bodily Injury, Property Damage, or Personal and 
Advertising Injury caused, in whole or in part, by your acts or omissions or the acts or omissions of those acting on 
your behalf: 

1. In performance of your ongoing operations; or 
2. In connection with your premises owned or rented to you. 

The following provisions also apply: 

(1) The written contract, written agreement, or permit must be in effect at the inception of the Coverage Period or 
become effective during the Coverage Period; and 

(2) The written contract, written agreement, or permit must be executed prior to the Bodily Injury or 

Property Damage. 

Subject to the paragraphs above, any such person's or organization's status as an additional Covered Party ends 
when any of the following first occurs: 
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(1) This Coverage Agreement terminates; 
(2) The written contract, written agreement, or permit terminates; or 
(3) The specified activity(ies) or operations described in the above Declarations terminate. 

B. The following is added to Condition D. Other Insurance in the LIABILITY COVERAGES - COMMON 
CONDITIONS, DEFINITIONS AND EXCLUSIONS section of the Coverage Agreement, and supersedes 
any provision to the contrary: 

For the additional Covered Party under your Coverage Agreement shown in the above schedule, and 
subject to Paragraph A. above, this coverage is primary to and will not seek contribution from any other 
insurance available to such additional Covered Party provided that: 

(1) The additional Covered Party is a Named Insured under such other insurance; and 
(2) You have agreed in writing in a contract, agreement, or permit that this Coverage would be primary and would not 

seek contribution from any other insurance available to the additional Covered Party for amounts payable under 
the coverage provided by this endorsement. 

C. The Limits of Coverage applicable to the additional Covered Party is the lesser of those limits specified in either the: 
• Written contract, written agreement, or permit; or 
• Declarations for this Coverage Agreement, 

In no case will the limits of coverage provided under this General Liability endorsement exceed the limits as 
required in the contract or agreement, or the limit of liability available under this Coverage Agreement. 
These Limits of Coverage are part of and not in addition to the Limits of Coverage shown in the 
Declarations. 

Except with respect to the Limits of Coverage, and any rights or duties specifically assigned in this Coverage Part 
to the Covered Member, this coverage applies: 

a. As if each Covered Member were the only Covered Member; and 
b. Separately to each Covered Party against whom claim is made or Suit is brought. 

All other terms and conditions remain unchanged 
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