
CONTRACT AMENDMENT 
A 

KC-586-24-A 

UEI: LD6MNJ62JQD1 
FAIN: NA (state funds) 
ALN: NA (state funds) 

DUNS: 165576422 

This CONTRACT AMENDMENT is made and entered into between KITSAP COUNTY, a municipal 
corporation, with its principal offices at 614 Division Street, Port Orchard, Washington 98366, hereinafter 
"COUNTY", and Helpline House, having its principal office at 282 Knechtel Way NE Bainbridge Island, 
WA 98110 (the Contractor). 

In consideration of the mutual benefits and covenants contained herein, the parties agree that their 
Contract, numbered as Kitsap County Contract No. KC-586-24 and executed on December 18, 2024 
shall be amended as follows: 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

1. SECTION 1: Term and Effective Date of Contract shall be amended as follows: The Contract is 
effective on October 15, 2024 and the termination date is extended from June 30, 2025 to June 30, 
2026. In no event will the Contract become effective unless and until it is approved and executed. 

2. SECTION 7 Insurance 7.3 Commercial General Liability shall be replaced in its entirety to 
increased $2 million per occurrence and $4 million aggregate limits at the time of insurance renewal 
as follows: 

7.3 Commercial General Liability. The Contractor will maintain commercial general liability 
coverage for bodily injury, personal injury and property damage, subject to a limit of not less 
than $2 million per occurrence. The general aggregate limit will apply separately to the 
Contract and be no less than $4 million. The Contractor will provide commercial general 
liability coverage that does not exclude any activity to be performed in fulfillment of the 
Contract. Specialized forms specific to the industry of the Contractor will be deemed 
equivalent provided coverage is no more restrictive than would be provided under a standard 
commercial general liability policy, including contractual liability coverage. 

3. ATTACHMENT B: Statement of Work shall be replaced in its entirety. 

4. ATTACHMENT C: Budget Summary shall be replaced in its entirety. The contract revenue will 
increase by $42,075 from $55,000 to a new contract total $97,075. The total amount payable 
under the contract, by the County to the Contactor in no event will exceed $97,075. Funds from 
the previous contract term, ending June 30, 2025 are not carried over. 

5. ATTACHMENT D: SFY 2026 DSHS State/ Fed shall be replaced in its entirety. 

6. ATTACHMENT F: Contractor Agreement on Nondisclosure of Confidential Information 
form is replaced in its entirety. This form has been updated. It is to be signed by all staff and 
volunteers that interact with the service contract and retained at agency. 

7. ATTACHMENT M: Kitsap Audit Form shall be replaced in its entirety. The Code of Federal 
Register (CFR) was updated and the threshold for requiring single audits has increased from 
$750,000 to $1,000,000 federal funds. 
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This amendment shall be effective as of July 1, 2025. 

Dated this O day of @c,\-o\e?,(. 2025 

HELPLINE HOUSE 

l 
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Dated this 1.-1 day of cx:k , 2025 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

NOT PRESENT 
CHRISTINE ROLFES, chair 

~', --ORAtf RooT, Commissioner 

KATHERINE T. WALTERS, Commissioner 

~ Dana ~ Board 
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ATTACHMENT B: Statement of Work 

Older Adults Nutrition Project 
Kitsap Food Bank Coalition 

The Contractor shall provide Senior Soup and Sandwich program to address food insecurity for 
older adults Kitsap County residents in accordance with all appropriate provisions of federal, state 
and local laws and regulations and all applicable state and federal statutes and rules, including but not 
limited to, the United States Code, the Code of Federal Regulations, HIPAA, the Revised Code of 
Washington, the Washington Administrative Code, and any and all Department of Social and Health 
Services (DSHS) home and Community Living Connections Administration (HCLA), and Area Agency 
on Aging (AAA)/Division of Aging and Long Term Care (ALTC) standards, guidelines, policy manuals, 
management bulletins and the contents of this subcontract; and according to the terms and 
conditions as specified in the Statement of Work; amended, revised or otherwise updated. 

1. Funds awarded to the Contractor under this agreement are contingent upon the ability of the 
Contractor to spend the funds according to the Budget Summary (quarterly spending 
projection). The Budget Summary shall be a rate of spending during the period of the term of 
the Contract, which shall be in a manner as defined in this agreement for both parties. 
PROVIDED, if the Contractor fails to meet the Budget Summary, the total amount of the 
award may be reduced by an amount not to exceed the difference between the Budget 
Summary and the Actual spending for the period. 

Unearned funds from one project period will not be carried over into any succeeding period. 

If the cost of the project exceeds the Budget Summary the Contractor shall take action to 
reduce such excess cost in a manner mutually agreed upon by the County and Contractor. 

2. The Contractor agrees to utilize all project income for the purposes of this grant. 

3. Payment for services under this agreement will be by reimbursement of actual costs in 
accordance with the line item budget. The County must receive requests for reimbursement 
no later than the tenth (10th) day of the month following the month to be reimbursed. 

4. For the purposes of audit, the Contractor shall receive an independent audit of activities 
conducted under this Agreement, conducted in accordance with generally accepted auditing 
standards to verify compliance with the terms and requirements of this Agreement and the 
accuracy and completeness of claims for reimbursement. However, if the combined federal 
assistance received by (Contractor) exceeds $1,000,000 for the year, the audit must be in 
accordance with 0MB Circular A-133. 

Copies of the audit, management letter, and Kitsap County Audit form (Attachment M) shall be 
submitted to Kitsap County Department of Human Services within 9 months of the end of the 
Contractor's fiscal year. 

5. The Contractor is required to comply with the requirements of the client tracking system used 
by Division of Aging and Long Term Care (AL TC) for these services. All service data is self­
reported. Units of service for each client must be reported monthly, as described in the 
Attachment B Statement of Work. 

The AL TC utilizes a computerized client tracking system to monitor and report on client 
services. The following demographics must be reporting monthly and accompany the billing 
reimbursement forms and shall be submitted to the AL TC in any or all of the following formats: 

(1) hard copy; 
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(2) via HIPAA compliant electronic formats; 
(3) encrypted or secure email. 

Data required or procedures for client tracking may change periodically and must follow 
DATA SECURITY REQUIREMENTS of this Contract in Attachment E. 

6. The mandatory service reporting elements meet the Older Americans Act Performance 
System and Data Recording system. 

A. BACKGROUND 
The Washington State Legislature appropriated State General Funds to address food insecurity 
of older adults. This is one-time funding. It is reported as consumables. 

B. ELIGIBILITY and SCREENING CRITERIA 
1. To establish eligibility for project services provided through these funds, an individual 

must: 
• Be 60 years of age or older; or with Tribal affiliation 55 years or older 
• Reside in Kitsap County 

C. PROGRAM REPORTING REQUIREMENTS 
1. The Contractor shall provide monthly service data on older adults assisted through local 

projects. The total number served are reported by the Contractor. Monthly and recorded for 
the Older American Act Performance System. 

2. Reference the Attachment M for the optional form to capture the service data. Required 
information includes: 

• Month of reporting 
• Total number of unduplicated served (over +60 years; +55 years for Tribally affiliated 

individuals) 
• Total number of service(s)/ unit(s) in the month 

3. The service data will be entered by Aging & Long Term Care staff into the Community Living 
Connections (CLC) and Older American Act Performance reporting systems. 

D. PROGRAM and SERVICE DESCRIPTION 

The Senior Soup and Sandwich program will provide every person over the age of 60 years with a 
brown bag lunch of a healthy cup of soup and sandwich. These meals-to-go will be available 
between the hours of 1 0:00am - 4:00pm, Tuesday, Wednesday, Thursday and Friday. 

Seniors visit Helpline House as many times a week as they like and may ask for a brown 
bag lunch once per day. All senior clients will be asked if they would like a soup and 
sandwich bag when they check in to shop at the food bank. 

The food will be refrigerated and distributed in a brown paper bag with plasticware, 
napkin and single serving condiments included. The program will use Helpline House 
funds to purchase brown paper bags, condiments, napkins and plasticware. The 
program will use Kitsap County funds to purchase the food/meals. 

Soup will be served in a sealed to-go container which is also suitable for freezing or 
immediate consumption. 
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1. Project Timeline 

July 1, 2025- June 30, 2026 Senior Soup & Sandwich will be available between 
the hours of 1 0:00am - 4:00pm, Tuesday, Wednesday, 
Thursday and Friday. 

June 30, 2026 Report successes and assess next steps for program 
development 

E. PROGRAM GOALS: 

Monthly projected number served 320 
early projected number served 500 
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ATTACHMENT C: Budget Summary 

SFY 2026 

Payment amount and schedule is set forth below. No funds from the previous contract period ending 
June 30, 2025 shall be carried forward. 

Program/Funding Source Total 
QTR1 QTR2 QTR3 QTR4 

JUL 2025-SEP 2025 OCT 2025-DEC 2025 JAN 2026-MAR 2026 APR 2026-JUN 2026 

OLDER ADULT FOOD BANK 42,075 

Goods 42,075 10,518 10,518 10,518 10,518 

Staff Time 

Equipment 

Other- miscel!anous supplies 

Match 0 0 0 0 0 

No Match Requ i re-cl 

Total Project 42,075 10,518 10,518 10,518 10,518 

Funding Source CFl>A# Amount 

N/A 
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ATTACHMENT D: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL 
[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on Aging, 
unless otherwise provided for in the contract between the Kitsap County Area Agency on Aging and 
the Contractor. When referencing the applicable lnterlocal Agreement in relation to the 
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and subcontractor replaces 
AAA. 

AAA General Terms And Conditions 

1. Amendment This Agreement, or any lerm or condition, may be modified only by a written amendment 
signed by both parlies. On!y J)ef"SOnnel authorized to bind each of the parties sha~ sign an amendment 

2. Assignment. Except as otherwise provided herein, the AAA shaU not assign rights or otligations 
derived from this Agreement to a third party without lhe prior, written consent of the DSHS Contracts 
Adninistrator a!ld the written asstmption of lhe AAA's obligations by the third party. 

3. Client Abuse. The AAA shall report all instances of suspected client abuse kl DSHS, m accordance 
with RCW 74.34. 

4. Clien1! Grievance. The AAA shall establish a system through °1-\'t.ich applicants !or and recipients of 
services under the approved area plans may present grievances about ll'Je m:tiYities of the AAA or any 
subcontractor{s) related to service delivery. Clients receiving Medcaid funded services must be 
informed of their right to a fair hearing regaramg service eligibility specified in WAC 388-02 and under 
the provisions of the Amninistralive Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable law. Al all times during the term of this Agreement, the AAA am! DSHS 
shall comply with al! applicable federal, state, and loeal laws, regulations, and rules, including but not 
limited to, nondiscnmination laws and regulalions. 

6. Confidentiality. The parties shaU use Persooal ln1ofmatiort and other confidential information gained 
by reason of this Agreement only for the purpose of this Agreement DSHS and the AAA shall not 
olherMSe disdose, transfer, or sel any such Information to any other party, except as provided by law 
or, in the Cll"...e of Peraonar lnfommtion except as provided by law or with the prior written consent of the 
person to whom the Personal lnfonnation pertains. The parties shall maintain the confidentiality of all 
Peraona.l Information and olher oonlidential information gained by reason of this Agreement and shall 
return or certify the destruction of such infonnation if requested in wliting by the party to the Agreement 
fhat provided the information. 

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AAA is in 
compiance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the tenn of 
Ibis Agreement. 

8. Debarment Certification. The AAA, by signature to this Agreenent, certifies that Ille AAA is not 
presently debarred, suspended, proposed for debarment, deciared ineligible, or \IOluntariy ex.eluded 
from participating in this A~ent by ooy Federal department or agency. The AAA also agrees kl 
include the above requrrement in all sulx:mtracts into which it enters, resulting directly from the AAA's 
duty ID provide seivices under this Agreement. 

91. Disputes. In the event of a dispute between lhe AAA and DSHS, every effort shall be made to resolve 
the dispute informally and at the lo\li/est level. If a dispute camot be resolved informally, the AAA shal 
present their grievance in writing to the Assistant Secretuy for Aging and Long-Term Support 
Administration. The Assistant Secretary shall review the facts, contract temis and applicable statutes 
and rules and make a determination of the dispute. If the dispute remains unresolved after the 
Assistant Secretaiy's determination, either party may request interventioo by lhe Secretary of DSHS, in 
which event the Secretaiy's process shall control. The Secretary will make a detemiination within 45 
days. Parti cipatioo in this dis pule process shal precede any judicial or quasi-judicial action and sha3 
be the final administrative remedy available to the parties. However, if tile Secretarys detennination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
tile Secretary's determination. 

10. Drug-free Worll.place, The AAA shall maintain a work place free from a!cohol and drug abuse_ 

DSt-JS centlal Conba:ctsenrt& 
10161.SAMSIH'Fe<I~ Ageemern(6-2,-2024j 
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AAA General Terms And Conditions 

11. Entire Agreement. This Agreement induding all documents attached to or incorporated by reference, 
oontam all the terms and conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bincl the parties. 

12, G oveming Law and Venue. The laws of the State of Washington govern lhis Agreement In the 
event of a lawsuit by the AAA against OSHS involving this Agreement, venue shall be proper only in 
Thurston County, Washilgtoo. In the event of a lawsuit by OSHS against a County AAA mvoMng thts 
Agreement, venue shall be proper only as provided in RCW 36.01.050. 

13. Independent Status. Except as othemise provided in Paragraph 26 herein below, for puposes .of lhis 
Agreement, the AAA ackriow1edges that the AAA is not mi officer, employee, or agent of OSHS or the 
State of Washington. The AAA shall not hold out. itself or any of its employees as, oor claim status as, 
an officer, employee, or agent of DSHS or fhe state of Washington. The AAA shall not claim for itself 
or its empiO',ees any fights, privileges, or benefits, which woulcl accrue to an employee of the State of 
Washlngton. The AAA shall indemnify and hold harm!ess DSHS from all obligations to pay or withholcl 
federal or state taxes or contri>utions on behalf of lhe AAA or the AAA's employee$. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance 
v.~th this Agreement, and applicable la.ws and regulations. During the term of this Agreement and for 
one {i) year following termination or expiration of this Agreement, the pa,ties shall, upon receiving 
reasonable written notice, provide the olher party with access to its place of business and to its records 
which are relevant to its compliance vmh lhis Agreement and applicable !aws and regulatioos. Thm 
provision shall not be construed to give either party access to the other party's reconis and place of 
business for any other purpose. Nothing herein shall be construed ID authorize either party to possess 
or copy reoords of the other party. 

15. AAA Provider Contracting Insurance Reqmremenb 

The AAA shall include the following insurance requirements in aft AAA Provider Cootracts entered mto 
pufS.Uant to !his Contract, at AAA Provider Contractors expense, the following insurance coverages, 
and comply with the folowing murance requirements. 

a. General Liabirity Insurance 

The AAA Provider Contractor shall maintain Commercial General Utlibility Insurance or Business 
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc. 
(ISO) form CG 0~1. including coverage for bodily injury, property damage, and contractual 
liability. The amount of coverage shall be no less thM $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy shal include liability arising out of the parties' performance under 
their Contract, including but not limited to premises, operations, independent contractors, products­
completed operations, personal injuiy, advertising injury, and liability assuned under an insured 
contract. The AAA, its elected and appointed officials, agents, and employees of lhe slate, shall be 
named as additional insureds. 

b. In lieu of general liability insurance mentioned in Subsection a. above, if the AAA Provider 
Cootractor is a sole proprietorwi1h less than lhree {3) contracts, the AAA Provider Contractor may 
choose one of the following three (3) general liability policies, but only if attached to a professional 
fiabi!ity policy. If selected the policy shal be maintained for the life of the contract. 

Supplemental Liability Insurance, including coverage for bodily injury and property damage that will 
cover the AAA Provider Contractor wherever the service bS performed wittt minimum limits of 

D!lHScentr.;COOIJaclfieni:CS Pagel 
~016Ul AAA SlateiFedera'i Jqeemer,t (6-21i·21l24) 
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AAA General Terms And Conditions 

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and 
appointed officials, agents, and employees shall be named as addiionaf insureds; 

Or 

Workplace Liability Insurance, inciuding coverage for bodily injury and property damage that 
provides covera.ge wherever fue service is pefformed with mininum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named as additional insured: 

Or 

Premises Liability lmurance if services are provided only at their recognized place of business, 
[flcluding 0011erage for bodily injury, property damage with minimum lunits or $2,000,000 per 
occurrence; and $4,000,0DD Genera! Aggregate. The AAA, its elected and appointed officials, 
agents, and employees ooall be narned as addffional insureds. 

c. Professional Liability-if needed (erroim & omissions) 

The AAA Provider Conlractor shall maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for 
damages because of personal inj.11y, bodily qury, deafl:1, or damage to property, including. loss of 
use, and damages because of negigent acts, errors, and omi'ssions in any wa}' related to 1his 
contract. 

d. Workers' Compensation 

The AAA contra.clor shall corr.,ly wi1h all applicable Workers' Canpensation, occupational disease, 
and occupational health and safety laws and regulations. The AAA, State of Washington, and 
OSHS shall not be held responsible for claims for Worltera' Compensation under Title 51 RCW by 
the .AAA Provide! Contractor or its employees under such laws and reguiations. 

e. Employees and Volunteera 

Insurance required of the AAA Provider Contractor under the Contract shall include coverage for 
the acts and omissions of the AAA Provider Contractor's em~es and volunteers. In addition, the 
AAA Provider Conlrac.ts shall ensure that all employees and volunteers who use vehicles to 
lransport clients or deffver services have personal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

AJI insurance policies shall include coverage for cross liability and contain a "Separation of 
Insureds" provision. 

g. Insurers 

The AAA contractor shall obtain insurance from insurance companies identified as an a.omitted 
1nsurerfcanier in the state of Washington, with a current Best's Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 

OOHS Cer.lB COOtr.11:t SEMCe& Page,4 
W1 &.S MA Slateifederal Agle!!mE!lt {6-21-2024) 
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AAA General Terms And Conditions 

Toe AAA Provider Conlractor shaJI, upon request by AAA, submit a copy of the Certificate of 
Insurance, poticy, and additional insured endoraement for each coverage required of ttie AAA 
Provider Contractor under this Contract. The Certificate of Insurance shall identify lhe AAA as the 
Certificate Hokier. A duly authorized representative of ea.ch msurer, showing compliance with the 
insurance requirements specified in this Contract, shall execute each Cemficate of ln&mmce. 

The AAA Provider Contractor shall maintain copies of Certificate of Insurance, policies, and 
additional insured endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as required by the Contract. 

i. Material Changes 

Toe insurer shall give the AAA point of contact listed on page one of lhis Contract 45 days advance 
written notice of cancellation or non-renewal of any insurance policy required under this Contract. If 
cancellatioo is due to non-payment of premium, the insurer shafl give the AA.A ten (10) days 
advance Mitten notice of cancellation. Failure to provide notice as required may result in 
lemlination of the Contract. 

j . Waiver of Subrogation 

AAA contractor waives all rights of subrogation against the AAA and DSHS for the recovef)' of 
damages are or would be covered by insurance required under the Contract. AAA contractor 
ag~ to obtain any endorsement ttiat may be nece55ary to affect thls waiver of/ subrogation, but 
this prallision appUes v.'hether or not the AAA and DSHS receive the wmver of subrogation 
endorsement from the insurer. 

k. Coverage Limits 

By requiring insurance, the AAA does not represent that the coverage and li'nits reqLiired in this 
Contra.ct wffl be adequate ID protect the AAA Provider Contractor. Such coverage and limits shall 
not limit the AN-. Provider Contractors liabiwty in excess of the required coverage and limits, and 
shall not limit the AAA Pro\,ider Contractors liability under the indemnities and reimbursements 
granted to 1he AAA., the State, and DSHS in this Contract. 

I. Primary Coverage 

All AAA Provider Cootractor's insurance provided in compliance with this Contract shall be primary 
and shall not seek conbibution from ilsurance or self-insurance programs afforded to or maintained 
by the AAA. lnstnnce or self-insurance programs afforded to or maintained by the AAA shall be in 
excess of, and shall oot contribute wittl, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractor's Contractor under this Contract. 

rn. Waiver 

The AAA contractor waives all rights,. dams, and causes of action against the AAA, the State of 
Washington, and DSHS for the recovery of damages to the extent said damages are covered by 
iflsurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Arry !imitation of liability cap set forth in this Contract shall not prec:[iude the AAA from claiming 
under any insurance masitained by the AAA contractor pursuant to this Cootract, up to the policy 
limits. 

OOHS CEenlr.l COO!ractSEMoe& 
~D1 &.S MA stttlFedera! ~ (6-21-21l2.4) 
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AAA General Tenns And Conditions 

o. Business Automobile Liability Insurance 

Toe AAA contractor shall maintain a Business Automobile Policy on all vehicles used to transport 
dients, including vehicles hired by the AAA contractor or owned by the AAA Provider Cootra.ctor's 
employees,. volunteers or others, with the following minimum limits: $1,000,000 per accident 
combined single limit The AAA Provider Contractor's carrier s.ltall provide lhe AAA with a waiver of 
subrogation or name the AAA as an additional ios.ured. 

p. lm:Jemnification and Hold Ham1ress 

(1) Toe AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the 
AAA and OSHS harmless from any and aR claims, costs, charges, peinalties, demands, losses, 
liabilities, damages, judgments, or fines, of ·whatsoever kind of nature, arising out at or relating 
to a} the AAA contractor's performance or failure to perform this Contraet, orb) the acts or 
omissions of the AAA cootractor. 

(2) The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall indude the AAA and DSHS' personnel-related costs, reasonable attorney's fees, 
court costs, and aR related expenses. 

(3) Toe Contractor waives its inmunity underTitte 51 RCW to tile extent it is required to indemnify, 
defend, and hold harmless the St.ate and i1s agencies, officials, agents, or employees. 

(4} Nothing in this term shall be construed as a modification or limitatioo on the AAA cootractor's 
obligation to procure insurance in accordance wilh this Contract or the scope of said insurance. 

16. Insurance Required for AAA. 

DSHS cernfies that it is self-insured under lhe state'.s sett-insurance liability program, as provided by 
RCW 4.92.130, and shml pay for losses for which it is found liaille. 

The AAA certifies, by checking lhe appropriate box below, inmaling to lhe left of the box selected, and 
signing this Agreement, that: 

SASS ~ The contractor is self-insured or insured through a risk pool and shall pay for losses for 
whr,ch it is found liable and shall, prior lo the execution of this Agreement by DSHS, provide proof of 
coverage to the effect to the DSHS contact on page ooe of this Agreement; or 

----□~ The Contractor ma:intmns the types and amounts of insurance identified below and shall, 
prior to the execution of this #q'eement by DSHS, provide certificates of insurance to the effect to the 
DSHS contact on page one of this Agreement. 

Commercial General Liability Insurance CCGL)-to include coverage of bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each occorrenee-$2,000,000; General 
Aggregate-$4,000,000. The policy shall include liability arising out at premises, injury, and liability 
assumed under an insured contract. Toe State of Washington, DSHS, its elected and appointed 
officials, agents, and employees, shall be named as additional insureds. 

17. Maintenance of Records. During the tenn of this Agreernent and for six (6) years following termination 
or expiration at this Agreement, both parties shaR maintain records sufficient to: 

a. Document performance of all acts required by law, regulation, or this Agreement; 

OStiS cen11a1 coct1act SRr.-lOI!& 
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AAA General Terms And Conditions 

b. Demonstrate accounting procedures, practices, and records that sufficiently and pro:perfy document 
the AAA's invoices to DSHS and all expenditures made by the AAA to perfonn as required by tflis 
Agreement. 

For the same period., lhe AAA shall maintain records sufficient to substantiate the AA.A's statement •of 
its organization's structure, tax status, capabilities, and performance. 

13. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services, and any contractors or suboontractors, shall promptly 
comply with all MFCU requests for records or infomlation. Records and infoonation includes, but is not 
limited to, records oo micro-fiche, film, scanned or imaged documents, narratives, c:anputer data, hare! 
copy files, verbal infomla.tion, or any olher infomlation the MFCU determines may be useful in carrying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the folowing order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Pian; 

b. Stale of Washington statues and regulatiions; 

c. AL TSA Management BUiietins and policy manools; 

d. This Agreement; and 

e. Toe AAA's Area P1an. 

20. Ownership of Client Assets. The AAA shall ensure that any client for whom lhe AAA or 
SubcoraractCf" is providilg services under this Agreement shall have unreslricred access to the client's 
personal property. For purposes of this paragraph, client's persooal property does not pertain to client 
records. The AAA or Suboonlractor shall oot interfere with lhe client's ownership. possession, or use of 
such property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately 
release to the client and/or DSHS all of the clienfs personal properly. 

21. Ownership of Material. Material created by lhe AAA and paid for by OSHS as a part of this 
Agreement sha! be owned by OSHS and shall be "wof1c made for hire" as defined by Title 17 USCA, 
Section 101. This materiaJ includes, but is not limited lo: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; andfor trainin,g matefials. Material 
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "work made for hire•; however, DSHS shall have a license of perpetual duration lo 
use, modify, and distmute this material at no cttarge to DSHS, provided that such license shal be 
limited to the extent which the AAA has a right to grant such a license. 

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Tiffe tc, all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
\IYhen real property, or eqlipmem with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, lhe AAA may retain, seA, or <ispose of it with no further obligation. 
Proceeds from ttle saie or lease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rare musi be expended in Medicaid TXIX or Aging Network 
programs. 
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When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out ttlis Agreement, or this Agreement is tenninated or expired and will not be 
renewed, the AAA shal request d~sitioo instructions from DSHS_ If the total aggregate fair market 
value of equipment is under $5000, lhe AAA may retain, sell, or dispose of it with no further obligation_ 

Disposition aml marntenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of lhis 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for lhe purpose of carrying out this Agreement, or this Agreement is term[ooted or expired and will not 
be renewed, lhe AAA shall request disposition ilstructions from DSHS_ 

Disposition and maintenance ofpropertyshal be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the perfonnance of this Agreement No party to !his Agreement shall be 
responsible for the acts and/or omissions of entities or individuals not party to this Agreement. DSHS 
and the AAA shall cooperate in the defense of tort lawsms, when possible_ Both parties agre.e and 
understand that trus provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if eittle.- DSHS or the AAA enters 
into settlement negotiations_ It is understood that the notice shall occur poor to any negotiations, or as 
soon as possible, and lhe notice may be either wntten or oral. 

25. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal con1ract, the making of any federal grant, the 
making of any federal loon, the entering into of any cooperative agreement, and the extension, 
continuation, reneWlll, amendment or modification of any federal contract, grant, loan or cooperative 
agreemenl 

If any funds other than federal appropriated funds have or wiD be paid for lhe purposes stated above, 
the AAA must file a disclosure f0fm in accordance with 45 CFR Section 93.110_ 

The AAA shall inciude a clause in all subcontracts restricting subeornraclors from lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

26. Severabilify. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, induding any provision of any document incorporated by reference, invalid, !hat invalidity 
shall not affect the olhB!" provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, without further notice to DSHS; subcontra.ct for those services specifically defined in 
the Area Plan submitted to and approved by OSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior Mitten approval from DSHS to subcontract for seIVices not specffically 
defined in lhe approved .Area Plan. 

c. ~ subcontracts shall be in writing and the AAA shal be respoosmle to ensure that all tem1S, 
oonditions, assurances and certifications set forth in this Agreement are included in any and all 
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client services Subcontracts unless an exception to including a particular tenn or tenns has been 
approved in advance by OSHS. 

d. Subcontractors are prohibited from .subcontracting for direct clierit se,vices without the prior writteo 
approval from the AAA. 

e. When !he nab.Ire ot the sef'Vice the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract with such contractors that have and agree to maintain the 
appropriate license, cemfication or accrediting requirements/standards. 

f.. In any contract or subcontract awarded to or by the AAA in which the authority to detem1ine service 
recipient eligibility is defegated ro the AAA or to a subcontractor, such contract or subcontract shall 
include a provision acceptable to DSHS that specifies how ctient eligibiil.ity will be determined and 
how service applicants and recipients will be informe<I of their light to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for services with reasonable promptness. 

g. If DSHS, the AAA, and a subcootra.ctor of the AAA are found by a jury or trier of fact 1o be jointly 
and severaly liable for damages rising from any act or omission from lhe contract, !hen DSHS shall 
be responsible for its propomonate sflare, and the AAA shall be responsible for its proportionate 
share. Shouki the subcontractor be unable to satisfy its joint and several liability, DSHS and lfle 
AAA shall share in the subcontractor's unsatisfied proportionate share in direct propomon to the 
respeetlve percentage ot their fa:lit as found by the jury or trier of fact Nothing in this term shall be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
DSHS and the AAA. This term shall not apply in the event of a sefflement by either OSHS or the 
AAA. 

h. Any subcontract shall designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shall include provisions as required by Hf PAA for Busiless Associate contract. AAA shall 
ef!SUre !hat all client records and other PHI il possession of subcontractor are returned to AAA at 
the termination or expiration of the subcontract 

28. Subreci.pients. 

a. General. If the AAA is a subrecipient of federaJ awards as defined by 2 CFR Part 200 and this 
Agreement, the .AAA shall: 

{1) Mainmin records lflat identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestie Assistance 
(CFDA) title and number, award number and year, name of the federal agency, and name ot 1he 
pass-through entity; 

{2) Maintain internal controis that provide reasonable assurance that the AAA is managing federal 
awards in cort1)1iance wilfJ laws, regulatioos, and provisions of contracts or grant agreements 
fllBt could have a malesial effect on each of its federal programs; 

(3) Prepare appropriate financial statements, including a schedule of expeooitures of federal 
awards; 

{4) Incorporate 2 CF R Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(5) CO!l1)1y with the applicable requirements of 2 CFR Part 200, including any fulure amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
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(0MB) Circular or regulation; and 

(6) Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title [I of the Americans wtth 
Disabilities Act of 1990, Tltte IX of the Education Amerx!ments of 1972, The Age Discrimination 
Act of 1975, and The Department. of Justice Non-Discrimination Regulations, 28 C .. F.R. Part 42, 
Subparts C.D.E.. and G, and 28 C.F.R. Part 35 and 39. (Go to 
httoo:1/ojp.oov/aboub'officeslocr .htm for additional infonnallon and access to the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipiem and expends $750,000 or more in 
federal awards from a£1 sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon compretioo of each audit, the AAA shall: 

{1) Submit to the DSHS contact person the data collection fam and reporting package specified in 
2 CFR Part 200, Subpart f, reports required by the program-specific audit guide ("If applicable), 
and a copy of any management lettem issued by the auditor; 

(2) Fotlow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a •summary Schedule of Prior Audit Findings• reporting the status of all 
a1.."Clit findings included in the prior audifs schedu4e of findings and questiooed costs. 

c. Overpayments. If it is detennined by DSHS, or during the course of lhe required audit, that the AAA 
has been par<f unalitowable costs under this Agreement, DSHS may require the AAA to reimburse 
OSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involving a subcootract between the AAA and a lme, DSHS 
agrees it will not seek reimbursement from Hie AAA, if the identified overpayment was not due 
to any fairure by the AAA. 

29. Survivability. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shaD survive. SUrviving 
temis include, but are not limited to: ConfKlentialily, Disputes, Inspection, Maintenance of Records, 
OWnership of Material, Responsibility, Termination for Default, Tennination Procedll"e, and Tille to 
Property. 

JO. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified conditions are placed on such funding, after the effective date of this contract 
but prior to the normal completion cf this Contract or Program Agreement: 

a. The Contract or Program Agreement may be renegotiated under dhe revised funding conditions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend perfoonance when DSHS 
determines that there is reaoonabre likelihood that the funding insufficiency may be resolved in a 
mneframe that would allow Contractors perioonance to be resumed prior to the nom1al completion 
date of this connct. 

(1) During the period of suspension of performance, each party wil inform the other of any 
conditions that may reasonably affect the potential for resumption of perfonnance. 

{2) When DSHS detennines that the funding insufficiency is resolved, it will give Contractor written 
notice to resume performance. Upon the receipt of this notice, Contractor wiD provide wmten 

Dl::HS central COl!lract 8eMlll!li ~ 10 
f0161.S MA S".ate'Feae:a ~ (6-2"1-2ll24) 

KC-586-24-A Helpline House Bl 
15 



AAA General Terms And Conditions 

notice to DSHS ilfonning OSHS whether it can resume performance and, if so_, the date of 
resumption. For purposes of thes subsubsection, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to OSHS and an acceptable date 
cannot be negotiated, DSHS may tenninate the contract by giving written notice to Contractor .. 
The parties agree lhat the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable ooly for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of tennination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective oo the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for sefVices rendered prior to the 
effective date of tennination. No penalr/ shall accrue to DSHS in the event the tesminaoon optiom in 
lhis section is exercised. 

31. Termination for Convenience. The Contracts Am-iinistrata- may tenninate this Agreement or any in 
whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by givilg DSHS at least thirty {30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

32. Tennination for Default. 

a. The Contracts Adminislrator may terminate lhis Agreement for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that lhe AAA has: 

(1) Falled to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perform under any provision of this Agreement; 

(3) V101ated any faw, regulation, rule, or ordinance applica!JCe to this Agreement; and/or 

(4) otherwise breached any provision or condition of this Agreement 

b. Before the Contracts Administrator may terminate lhis Agreement for default, DSHS shall provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct lhe AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance wittlin lhe period of time specified in the written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement. The Contracts Administrator may 
temiinate the agreement for default wtthout such v.'litten notice and Vfflflout opporturnty for 
correction if DSHS has a reasonable basis to believe that a dienfs health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
ttie AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for contracting with the AAA; 

{2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regu!afion, rule, or ordinance applicable to this Agreement; and.for 

(4) otherwise breached any provisicn or condition of this Agreement. 
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d. Before the AAA may terminate this Agreemellf for default, 1he AAA shal provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' llOlllcoo1pliance. H DSHS does not correet DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, 1he AAA may then te1minate the 
Agreement 

33. Termination Procedure. The following provisions app,ly in the event this Agreement is tenniriated: 

a. The AAA shall cease to perfonn any services required by this Agreement as of the effeetive date of 
tennination and shall comply with all reasonable instructions conmined in the notice of termination 
wflich are mated to the transfer of clients, distribution of property, and termination of seNices. 

b. The AAA shall promptly deliver to the OSHS contact person (or to his or her successor) listed on 
the first page this Agreement, al1 DSHS assets {property) in the AAA's possession, including any 
material created under this Agreement. Upon failure to return DSHS property within ten (1 D} 
working days of the Agreement termination, the AAA shall be charged witt1 all reasonable costs of 
reoore,y, including transportation. The AAA shall take reasonable steps to protect and preserve 
any property of DSHS that is in the possession of1he AAA pending retum to DSHS. 

c. DSHS shall be liable for and shall pay for only those seivices authorized and pro'lrided through the 
effective date of termination. DSHS may pay an amount mutualy agreed by the parties for partially 
completed work and services, if work products are useful to •or usable by OSHS. 

d. If the Contracts Administrator tenninates this Agreement for default, DSHS may withhold a surn 
from the final payment to the AAA that DSHS deternllnes is necessaJY to protect DSHS against loss 
or additional Uabirtty. DSHS shall be entitled to all remedies available at law, in equity, or undef" this 
Agreement. If it is later determined 1hat the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remedies availabre at law, in equity, or under 
this Agreement 

34. Treatment of Client Property. Unless othelwise provided in the applicable Agreement, the AAA shall 
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted 
access to the client's personal property. The AAA shall not interfere with any adult client's ownership, 
possession, or use of the client's property. The AAA shafi provide clients under age eighteen (18) with 
reasonable access to their personal property that is appropriate to the client's age, development, and 
needs. Upon tem,ination or completion of this Agreement, the AAA shall promptly release to the client 
and/or the ciienfs guan:lian or custodian all of the client's personal property. Tm section does not 
protJibit the AAA from implementing such lawful and re.asooable policies, procedi.res and practices as 
the AAA deems necessa,y for safe, appropriate, and effective service deivefy (for example, 
appropriately reslriciing clien1s' access to, or possession or use of, lawful or un!awful weapoos and 
drugs). 

35. Waiver. Waiver of ary breach or default on any occasioo sha.11 11ot be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed lo be a modification of the terms and 
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts Administrator or des.ignee has the authortty to waive any term or condition of this Agreement 
on behalf of DSHS. 

HfPAA Compliance 

Preamble: This section of the Contra.ct is the Business .Associate Agreement as required by HIPAA. 

36. Definitions 
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a. "Business Associate,• as used in !his Contract, means the •contractor" and generally has the same 
meaning as the term "business associate• at 45 CFR 160.103. Any reference to Business 
Asoocirue in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, OJ" directom. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Htman 
Services, Office for Civil Rights. 

c. "Breach• means the acquisition, access, use, or disclosure o,f Protected Hea!lh lnfomlatioo in a 
manner not permitted under the HlPAA Privacy Rul',e which compromises the security or privacy of 
the Protected Health lnformatioo, 'With the exclusions and exceptions listed fin 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
oovered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medical and !JiCling recoo:ls about Individuals mrurrtained by or for a covered health care 
provider; the enrollment, payment, claims adjudication, and case or medical management recoo:I 
systems maintained by or for a health plan; or Used in whole or part by or for 1he Covered Entity to 
make decisions about Individuals. 

f. "Electronic Protected Health Information {EPHI}" means Protected Health Information that is 
transmitted by electronic media or maintained in a.11y medium described in lhe definition of 
electronic media at 45 CFR 160.103. 

g. "HIPAA" means lhe Heanh Insurance Portability and AccoootabifJty Act of 1996, Pub. L. 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA"), Sec. 13400 - 13424, 
H.R. 1 {2009) {HITECH Act). 

h. "HlPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(s r means the person(s) who is the subject of PHI and indudes a person who qualifies 
as a personal representative in accordance with45 CFR 164.502(g). 

j. "Mioimtm Necessary" means lhe least amount of PHI necessary to accomplish the purpose for 
wrach the PHI is needed. 

k. "Protected Health Information (PHI)' means individually identifiable health information created, 
received, maintained or lransmitted by Business Associate on behalf of a heatth care oomponent of 
the Covered Entity lhat relates to 1he provision of health care to an Individual; lhe past, present, or 
future physical or mental hea.'th or condition of an Individual; or the past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160.103. PHI indudes demographic 
information that identifies the Individual or about which there is reasonable basis to beJieve can be 
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form 
er medium and ilcludes EPHI. 45 CFR 160.103. PHI does not include education recoo:ls covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in i1s role as employer. 

I. •security Incident'" means the attempted or successful unauthorized access, use, disdosure, 
modification or des!ruction of information or int.erferenee with system operations in an infonnatioo 
system. 
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m. "Subcontractor' as used in this HIPAA Compliance seclio11 of the Cootract (in addition to its 
definitioo in the General Terms and Conditions) means a Business Associate that creates, receives, 
mainmins, or transmits Protected Health lnformatioo on bellaH of another Business Associate. 

n. •use• includes the shartng, employment, application, utiizatioo, examination, or analysls, of PHI 
within an entity that maintains such infonnation. 

37. Compliance. Business Associate shall perform al Contract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and ar.J attendant regulations as promulgated by the U.S. Depa,rtment of 
Health and Human Se!'Vices, Office of Civil Rights. 

38. Use and Disclosure of PHI. Business Associate is limited to the following permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply wi1h Subpart C of 45 CFR: Part 164 (Security Standards for the Protection 
of Electronic Protected Healttl Information) with respect to EPHI, to prevent the unauthorized Use or 
disclosure of PHI other than as provided for in this Cootract or as required by law, for as long as the 
PHI is within its possession and control, even after the termination or expiration of this Contract. 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of !his Contract. See 
45 CFR 164.514 {d)(2) through {d)(S). 

c. Disclosure as Part of the Provision of Services. Business Associate shafl only Use oc disclose PHI 
as necessary to perform the services speciliecl in this O:mlract or as required by law, and shall not 
Use or disdose such PHI in any manner that would violate Subpart E of 45 CFR Part. 164 {Privacy 
of Individually Identifiable Health lnfonnation) if done by Covered Entity, ex.cept for the specific uses 
and disclosures set forth befow_ 

d. Use for Proper Management. and Administration. Business A$SOciate may Use PHI for the proper 
management and administration of the Business Associate orto carry out the legal responsibilities 
of the Busiles.s Associate. 

e. Disciosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Busmess Associate or to carry out the legal 
responsibiities of the Business Associate, provided the disdost.l"es are requw-ed by law, or 
Business Associate obtains reasonable assurances from the person to whom the informalion is 
disclosed that the information wil! remain confidential and used Of furlher disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in whtch the confidentiality of the 
mormation has been Breached. 

f. Impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one { 1) business day of 
becoming aware of the unaufhcxized Use or disclosure of PHI, including Breaches of unsewred 
PHI as reqared at 45 CFR 164.410 (Notification by a Business Associate), as wet! as any Security 
Incident of which it becomes a.ware. Upon request by DSHS, Business Associate shall mitigate, to 
the ex.tent practicable, any hatmful effect resulting from the impermissible Use or disdosure. 

g. Failure to Cure. If OSHS learns of a pattern or practice of the Business Associate that constitutes a 
inolatioo of the Business Associate's obligations under- the terms of this Contract and reasonable 
steps by DSHS do not end the lliolatioo, DSHS shall terminate this Contract, if feasible. In addition, 
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If Business Associate learns of a pattern or practice of its Subcootractors that oonstilJJt.es a violation 
of the Business Associate's obliga.tions under the te1T11S of their contract and reasooable steps by 
ttte Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate aulhorizes immediate termination of lhis Contract by 
DSHS, if DSHS determines that Business Associate has violated a material tenn of this Business 
Associate Agreeme11t. DSHS may, at its sole optioo, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a tennination for cause. 

i. Consent to Audit. Business Associate shafl give reasooable access to PHI, its internal practices, 
records, books, documents, electronic. data alld/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to !he Secretary of OHHS and!or to 
DSHS for use in determming compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Temunation. Upon ex_p,iration or tenninatioo 
of this Contract for any reasoo, wittl respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcootractors, on behalf of OSHS, Business Associate 
shalt 

{1) Retain only that PHI which is necessa,y for Business Associate to continue its proper 
management and administratioo or to carry out its legal responsibifrties; 

(2) Return to DSHS or des.troy the remaining PHI that lhe Business Associate or any 
Subalntractors still maintain in any form; 

(3) Continue to use appropmte safeguard5 and comply Ylittrt SUbpart C of 45 CFR Part 164 
{Security Standards for the Protection of EJectronlc Protected Heallfl lnfonnatioo) with respect to 
Electronic Prorected Health Information to prevent Use or disclosure of tile PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors ottter than 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the •use and Disclosure of PHI" section ot this Contract which applied prior to tenninal:ion; and 

{5) Return to DSHS or des.troy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for ifs proper management and 
administration or to carry out its legal responsibilities_ 

k. Survival. 1he obligal:ions of tile Business Associate under this section: shall surr.ve the termination 
or expiration of this Contract 

39. Individual Rights. 

a. Accounting of Disclosures. 

{1) Business Associate shall document all disclosures, except those dlsclosures that are exempt 
under 45 CFR 164.528, of PHI and infoonatio1r1 related lo such discilosures. 

(2) Within ten { 10) business days of a request from DSHS, Business Associate shaD make available 
to DSHS the infomlation in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disdosures of PHI by the Business 
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Associate. See 45 CFR 164.504{e)(2)(ii)(G) and 164.528{b)(1). 

(3) At the request of DSHS or in response to a request made directly to lhe Business Associate by 
an Individual, Business Associate shall respond, in a timely manner and in accordance wilh 
HIPAA and ttie HIPAA Rules, to requests by Individuals for an accounting of disciosures of PHI. 

(4) Business Associate record keeping procedt.es shall be sufficient to respond to a request for an 
account.ilg under this section for the six (6) years prior to the date on which the accounmg was 
requested. 

b. Access 

{1} Business A.ssociate shall make available PHI that it holds that is part.of a Designated Record 
Set when requested by OSHS or the Individual as oecessmy to satisfy DSHS's obil~gatiollS 
uooer 45 CFR 164.524 {Access of Individuals to Protected Health Information}. 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business A.ssociate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of individuals to Protected Health Information} oo 
fom1, time and manner of access.. When the request is made by DSHS, the Business Associate 
shall provide the recoros to DSHS within ten {10) business days. 

c. Amendmenl 

(1) lfDSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated 
Record Set and DSHS has previously provided the PHI or recoro that is the subject of the 
amendment to Business Associate, then OSHS will infonn Business Associate of the 
amendment pursuant to 45 CFR 164.526(c}(3) (Ameoornemt of Protected Health Information). 

(2) Business A.ssociate ShalJ make any ameooments to PHI il a Designated Record Set as directed 
by DSHS or as necessary to sallsfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health lnfoonalion). 

40. Subcontracts and other Third Party Agreements. In acooroonce with 45 CFR 164.502(e){1)fli}, 
164 .504(e}(1 )(i), and 164.308(b)(2), Business Associate shaD ensure that any agents, Suboontractom, 
independent contractors or olhe,- third parties that create, receive, mainmil\, oc transmit PHI oo 
Business Associate's behalf, enter into a written contract that contains the same tenn:s, restrictions, 
requfrements, and conditioas as the HIPAA compliance provisions in this Contract wi1h respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Subcootractor with its own business associates as required by 45 CFR 164.314(a)(2Xb) and 
164.504(e)(5). 

41. Obligations. To lhe extern the Business Associate is to cany out one or more of DSHS's oblgation(s) 
under Subpat E of 45 CFR Part 164 (Privacy of Individually Identifiable Heafth lnfoonation}, Business 
Associate shal comply with all requirements that would apply to DSHS in the pefforma.nce of such 
o~igation(s). 

42. Liability. Within ten (10) business days., Business Associate must notify OSHS of any complaint, 
enforcement or compliance action initiated by the Office for Civil Rights based on an allegati011 of 
violation of lhe HIPAA Rules and must inform DSHS of the ootcome of that action. Business Associate 
bears aD responsibility for any penalties, fines or sanctions imposed against Ille Business Associate for 
violations of the HIPAA Rules and for any imposed against its Stmcomract.OB or agents for which it is 
found liable. 
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43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure thBt compromises the privacy or security of 
PHI obtained from OSHS or in\"oiving DSHS clients, B~siness Associate will lake all measures 
required by state or federal law. 

b. Business Associate will notify OSHS within ooe { 1) business day by telephone and in 'Miling of any 
acquisitioo, access, Use or disclosure of PHI not allowed by the provisions of tills Contract or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises lhe security or privacy of the Protected Health Information as defined in 45 CF R 
164 .. 402 (Definmoos}. 

c. Business Associate will notify lhe DSHS Contact shown on tile cover page of this Contract wittlin 
ooe ( 1) business day by telephone or e-mail of any potential Breach of secmty or privacy of PH! by 
ltie Business Associate or its Subconlractors or agents. Business Associate wiEI follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach, to inciude the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, originatioo and destination of PHI, Business Associate unit and personnel associated with 
ltie Breach, detalled description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the primary point 
of contact. Bumess Associate will address communications to the OSHS Contact. Business 
Associate will coordinate and cooperate with OSHS to provide a copy of its investigation and other 
iinformation requested by DSHS, including advance co.pies of any ootifications required for DSHS 
review before disseminating and verification of the dates notifications were sent. 

d. H DSHS detennines that Business Associate or its Subconlractor(s) or agent{s) is responsible for a 
Breach of unsecured PHI: 

{1) requiring notification of Individuals under 45 CFR § 164.404 (Notificaoon to Individuals), 
Business Associate bears lhe responsibility and costs l'or ootifying the affei:ted Individuals and 
receiving and responding to those Individuals' questions or requests for additional infomlation; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs foc notifying the media a.'ld receiving and 
responding to media questions or requests for additional infonnation; 

(3) requiring notification of the U.S. Department of Health aoo Human Services Secretary ullder 45 
CFR § 164.408 (Notification to the Secretary}, Business Associate bears the responsibility and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4) OSHS will take 8ippropriate remedial measure$ up to temination of this Contract. 

44. Miscellaneous Prov,sions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. lntefpretation. Any ambiguity in this Comtract shall be inte!"preted to pennit compliance with the 
HIPAA Rutes. 
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1. Definitions. 

a. "AAA" or •contractor" shal mean the Area Agency on Aging !hat is a party to this a.g;reement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless othei'Nise stated in 
1ilis: Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS. 

b. "Agreement" means this Agreement, irlcludling all documents attached or fncorporated by reference .. 

c. "Alocable costs• are those costs which are chargeable or assignable to a particular cost objective in 
accordance with lhe relative benefits received by those costs_ 

d. ".Allowable costs• are those costs necessary and reasonable for proper and efficient perfonnance of 
lhls Agreement and in oonfonnance with this Agreement Allowable costs under federal awards to 
local or tribal governments must be in conformance with-Subpart E of 2 CFR part 200, Cost 
Principles for State, Local and lndiall Tribal Govemmenls; aDowab!e costs under federal awards to 
non-profit organizations must be in confoonance with 2 CFR part 200, Cost Principles for Non-Profit 
Organizations. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable outcomes, and identifies lhe planning, 
coordination, administration, social services and evall.181ion of activilles to be undertaken by the 
AAA to carry out the purposes of the Older Americans Act, lhe Social Security Act, lhe Senior 
Citizens Services Act, or any other starute for which the AAA receives funds_ 

f. "Assignment" means the act of transfening to a:nolher lhe lighm and obligations under this 
Agreement 

g. "Business Associate~ means a Business Associate as defined in 45 CFR 160.103, v.oho performs.or 
assists in the perioml.ance of an activity for or on behalf of the Co'itered Entity that involves the use 
or disclosure of protected health infonnation {PHI)_ Any reference to Business Associate under this 
Agreement incfudes Business Associal:e's employees, agents, officers, AAA contracted providers, 
lhird party contractor's, volunteers, or directors_ 

h_ "CFR" means Code of Federal Regutalions. All references in tt!is Agreement to the CF R shall 
inctude any successor, amended, or replacement regulation. 

i. "Client9 means an individual that is eligible for or receMng services provided by the AAA in 
comection with this Agreement 

j. "Covered Entity" means DSHS, a Covered Entity as defined in 45 CFR 16(>-103. 

k. "Conlracts Administrator" means the manager, or successor, of Cenet Contract Services or 
successor section or office. 

I. "Debarment" means an action taken by a federa1 official to exclude a person or business entity from 
partitjpating in transaclioos involving certaID federal funds_ 

m. "Designated Record Set" means a group of records maintained by or iorthe Covered Entity ttiat is 
lhe medical and belling recortls about the individuals or the enrollment, payment, claims 
adjudication, and case or medical management rec«ds, used in whole or par! by or for the Covered 
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Entity to make decisions about individuals. 

n. "Department of Social and Health Services" or "OSHS" means the mate of Washington Department 
of Social and Heallh Services and its employees and authorized agents. 

o. "Eqt.ipmenf' means tangible, nonexpendable, personal property having a useful life of more Ulan 
one year and an acquisition coot of $5000 oc more per unit 

p. "Fixed Price Award contract" means the portioo of this contract where DSHS provides a unit rate 
payment for activities that were completed in accordance ·with the terms and conditions cf this 
contract. 

q. "HIPAA" means the Health lnformaoon Portability and Accounlabiiity Act of 1996, as codified at 42 
USCA 1320d-d8. • 

r. "lndividuar means the per.ion who is the sooject of PHI and includes a person who qualllies a.s a 
personal representative in accon:lance with 45 CFR 164.502(g). 

s. lollQ Term Services and Supports (L TSS) Presumptive Eligibility (PE) is a package of se,vices 
allowing the state to waive certain Medicaid requirements and provides individuals an opportunity 
for expediated accer-s to specific home and community-based services in their own home and 
Medicaid medical coverage, for a limited time, while full functional and financial eligibility are being 
detemuned. 

t "Older Americans Act" refers to 45 CFR Part 1321, and any subsequent amendments or 
replacement statutes thereto. 

u. "Per.K>nal Information" means mformation identifiable to any person, illcluding, but not limited to, 
rnformaoon that reiates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other idernifyflg numbers, and any financial identifiers. 

v. "PHI" means protected health information and is information created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health care to an 
individual; the past, present, oc future physical or mental health or condition of an individual; or past, 
present or future ~t for provision of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the individual or about which there is reasonabl!e 
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is infonnation 
transmitted, maintained, or stored in any form or medrum. 45 CFR 164 .501. PHI does not 1ndude 
education reoords covered by the Family Educatiooai Right and Prh1acy Act, as amended, 20 USCA 
1232g{a)(4)(b)(iv}. 

w. "RCW" means the Revised Code of Washington. All references in this Agreement to RCW chaptera 
or sections shall include any successor, amen.iied, or replacement statute. Pertinent RCW chapters 
can be accessed at http1/slc.leq.wa.gov/. 

x. "Real PropeJV means land, including land improvements, s.truclures, and appurtenances thereto, 
excluding movable machinery and equipment. 

y. "Regulation" means any federal, state, or local regaation, rule, or ordinance . 

. z. "Subcontract" and "AAA Provider Contract' means any separate agreement or contract between the 
AAA and an indi\.•idual or entity ("Subcontractor") to petform all or a JX)rtion of the duties and 
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obligations lhat the Cootractor is obligated to pertonn pursuant to this Agreement 

aa "Subcontractor' and "AAA Provider Cootractor" means an indwidual or ently (including its officers, 
directors, trustees, employees, and/or agents) with whom the AAA cootracts to provide services 
that are specificaliy defined in the Area Plan or are otherwise approved by DSHS in accordance 
wilh tllis Agreement. 

bb. "Subrecipient' means a non-federal entity lhat expends federal awards received from a pass­
lhroogh entity to carry out a f'ederaJ program but does not include an individual that is a beneficiary 
of such a program. A subreclpient may also be a recipient of other federal awards direcily from a 
federal awarding agency. 

cc. "Supplies" means all tangible personal property other than equipmem as defined herein. 

dd. 'WAC" means the Washington AdminislmtiYe Code. All references in this Agreement to WAC 
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be acce--...sed at http://slc.leg.wa.qoYi. 

ee. "Unique Entity ldentlfier {UEI )" means a unique number assigned to all entities (public and private 
companies, individuals, instttutioos,. or organizations) who register to do business with lhe federal 
government. 

2. Purpose. The purpose of this agreement is to fund long-term services and supports tllrough the AAA 
aging network. Funds may not be repurposed to support non-AAA focused services and supports. 

J. Statement of Work. The AAA shail provide the services and staff, and othet'Wise do all things 
necessary for or incidental to the perfurmam:e of work, as set forth in the attached Exhibit A, 
Statement of Work. 

4. Consideration. Total consideratioo payable to the AAA for satisfactory pertomiance of !he woo. under 
this Agreement is a maximt.m of $5,931,937, inck!ding any and all expenses and shaB be based on the 
attached Exhibit B, Budget. 

5. Billing and Payment. 

a. Billing. The AAA shall submh irrvotres using State Foml A-19 nnvoice Vouctier, or such other fom1 
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and 
acceptance of property completed invoices which shall be submitted to DSHS by the AAA not more 
often than montll!y. 

Except for costs associated with Case Management, Nursing Services, and Core Services Contract 
Management, DSHS \WI pay to the AAA al allowable and ailocable costs ineurred as evidenced by 
proper invoice in accordance with the Home am! Community L.Mng Administration (HCLA) approved 
AAA Cost Allocation Plan, Budget (Exhibit B), and Section 3, Consideration, of this Agreement. The 
invoice shall describe and document to DSHS' satisfaction, the work perfonned, activities 
accomplished, progress of the project, and fees. 

b. Payment. Payment for Medicaid Case Management and Nursing Services, induding Medicaid 
State plan, Waiver, Roads to Community Living (RCL}, and state-funded Chore clients will be based 
oo a moothly rate of $242.40 from DSHS Allocated Trtle XJX/Chore funding IJe'" month for each in­
home agency personal care or in-home individual provider authorized case authorized by the AAA 
each month. 
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Each AAA is. required to staff on average a maximum of 76.1 :1 clients to each clinical staff, in 
SFY26, beginning July 1, 2025. The C MINS Unit Rate payment wifl be acfJUsted monthly if Hie 
contractually obligated caseload ratio of clients to clinical {Case Managemeot/Nuramg staff) exceeds 
76.1:1. 

Title XIX Medicaid, CFDA No. 93.TT8 and State-Funded Chore1 Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Determination/Consuttalion Sesvices, and 
Core Services Contract Management is based oo the number.of cases authorized per month, multiplied 
by the AAAs approved rate per case month. 

These services are delivered and reinbursed as a fixed rate award. Portions of payments may be 
reOO'llered by DSHS if the terms and conditions are not fully met 

The average monthly projection of case management easelood over the course of this Agreement is 
1,255. The AAA will be paid for lfle number of actual eases authorized each month accordilg to Ille 
payment schedule above. 

If the AAA is referred and serves a WA Roads or GOSH case tl!Jat is not otherwise counted ill the 
caseload above, payment will be based on the same monthly rates as above. These cases will be 
considered in the clinicali caseload ratio. 

(1} Case Management/Nursing Services Deliverables for Payment. 

Case Maoagement/NufllfflQ Services deliverables (induding New Freedom): 

(a) Maintain a clinical ratio averaged across the AAA of no more than 76.1:1. 

i. Countable FTE portions will include clinical staff providing CMNS who are in paid status 
by the AAA and have worked at least one day during the service month. FTE.s in fufl 
Paid Family Medical Leave (PFML) would not be eligible to be counted for this purpose. 

ii. Vacant FTEs may be included in the staff ratio count for up to three (3) months during 
recruitment to fiD an ongoing or new position. 

iii. Listed FTEs may exceed 1.0 when the CM/RN staff person works 0\/ertime. 

iv. New case transfers front HCS may be exduded from the caseload ratio calculation for 
the month of transfer and the next full month while the AAA adjusts to lfle higher 
caseload. 

(b) Good sl'::mding in lfle annual Quality Assurance (QA) cycle with full remediation (as 
possible) of findings, Performance Improvement Plan (PIP) requirements met and required 
Supervisory Reviews meeting at least 86% proficiency. 

(2) Payment for Core Servi,ces Contract Management.. 

Payment for Core Services Contract Management for Medicaid state Pian, Waiver, Roads to 
Community Living (RCL)l'WA Roads, and state-funded Chore contracted services will be based on 
successful completion of deivera!Jles listed below and on a monthly rate of $14.14 from DSHS 
Allocated Title XIYJChore funding per marth for each in-home agency personal care or in-home 
individual provider case authorized to the AA.A each month based on tne HCLA geinerated caseload 
report. 
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Compliance with Chapter 6 and with the fiscal and program deliverables for Core Services Contract 
Management is an expectation. Each AAA will complete the CSCM compiance atte&ation in 
accordance with the SFY26 State/Fed Management Bulletin .. The Core SeTVices Contract Manag.ement 
unit rate will be adjusted or partially recovered if contract deliverables are not met. An adjustment may 
not be assessed if the AAA notifies HCLA and presents good faiffl reasons for being out of compliance 
and provides a corrective action plan, prior to <fascove,y of non-compliance with core services cootract 
management deliverables. The AAA CAP submission for the previous year CSCM non-compliance 
must include dates of compliance witfl CSCM contract deliverables and must be submitted in the first 
14 days of March. 

HCLA may request any of the documents listed under the deliverables section with expectation of 
receipt from the AAA wfthin a five (5) business day turnaround. HCLA may ask for additional 
documents at any time via requesting the AAA monitoring tracker/calendar showing lhe date of the risk 
assessment, date the final letter/monitoring report was oompleted, type of monitor, and date of tile 
finalized corrective action plan. In addttion, HCLA may ask for the actual risk assessments, final 
lettertmooitortng report and finalized correciive action plans for any provider the AAA is required to 
monitor. 

(3) Core Services Contract Management Deliverables for Payment. 

The fiscal and program deliverables for Core Savices Contract Management for each calendar 
year are: 

(a) Complete all contracted service providers risk assessments for Medicaid state Plan, Waiver, 
Roa<!s to Commooily living (RCL~!WA Roads., oodl state-funded CO'fnracted service 
providers. 

(b) Complete response/processing on au contract applications within required timeframes. 
Contract applications (open procurement) completedfprocessed outside of the required 
timeframes must have documentation explaining the extended processing time. 

(c) Complete all momOfing annually (final letter/monitoring report) for Medicaid State Plan, 
Waiver, Roads to Canmunny Living {RCL}M'A Roads, and state-funded Chore contracted 
service providers clients within the 90-day time ftame • noted in Chapter 6. 

(d) Approve corrective action plans for contracted servic;e providers (as needed) and complete 
follow up on correction action plans {as needed) for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)IWA Roads, and state-funded Chore ix-ograms. 

{e) The type of contracted service provider monitoring must match the assigned annual risk 
assessment level and score. AAAs may conduct a more comprehensfve type of monitoring 
at then- discretion. 

(f) Previous calendar year Home care and Adult Day Services final monitoring reports will be 
submitted to Home and Community L.ivilg Administration dumg the first fomeen {14} 
calendar days in March. 

(4} Timely Payments. 

Payment shaR be considered timely if made by OSHS within thirty (30) days after receipt allCI 
acceptance by DSHS of the property competed nvoices. Payment sha:I be sent to the address 
designated by ttJe AAA on page one { 1) of this Agreement. DSHS may, at its sole discretion, withhoki 
payment claimed by the AAA for services rendered if .AAA fails to satisfactorily comply with any term or 

OOHS central COO!ra~So!rvleel; Page22 
10161.S MA S1ate.'FeC!Er.ll Agreement (~1-2!124) 

KC-586-24-A Helpline House Bl 
27 



Special Terms and Conditions 

condition of this Agreement. 

DSHS shall oot make any payments in advance or anlicjpation of I.he delivery of services to be provided 
pursuant to this Agreement Unless otherwise specified in this Agreement, DSHS shall not pay any 
claims for payment for services submitted more than 6 months after completion of 1he contract 
period. The AAA shall not bill DSHS for services performed under this Agreement, Md DSHS shall oot 
pay the AAA, i1 lhe AAA has charged or will charge lhe State of Washington or any other party under 
any other contract or agreement for the same services. 

(5) Long Term Services and Support (LTSS) Presumptive Eligibility (PE) (Aging and Long 
Tenn Care of Eastern Washington {ALTCEW) only). 

Payment for L TSS PE will be based on two rates: 

(a) $300.00 for the month of completion of the LTSS PE screening/assessment, care plan, 
Recipient Access Codes (RACs) and authorization of services. If the WOl1( spans two (2) 
months, the payment is effective for the date of completion in the second month.and, 

(b) $225.00 per month beginning after the month that L TSS PE screening was completed, for 
LTSS PE case management services shared with HCS ur:itil fiJII eligibility is determined by 
Home and Community Services {HCS) and 1he AAA accepts sole responsibility of the 
ongoing case management. 

(c) Monthly invoices will be based on Caseload Reports provided by ALTSA HCLA. If the AAA 
accepts the HCS transfer of a PE case at any point during a calendar mooth, the higher 
TXIX Unit Rate will be paid foc fflat month instead of !he PE rate. 

{d) Staff time spent with PE clients may not be counted toward TXlX CM Caseload Ratio until 
the month of the HCS transfer the client as fully eligible. 

(e) Community Living Coonectioos (CLC) options cour:isetinglprescreening is outside of this 
scope and rate. CLC staff time for prescreening may be eligible for Medicaid Administrative 
Claiming. 

(6) Local Matching Funds: The AAA may spend qualifying local funds on TXIX in-home case 
management and use it to colect additional federm matching funds. The amoorn of Senior 
Citizens Seniices Act (SCSA) funding budgeted for TXIX in-home case management in the 
previous state fiscal year may be carried forward into this contract and inftated by ffle consumer 
price index (CPI) used in 1he caseload ratio adjustment factor as matching funds to draw down 
additional federal match. The CPI is 2.5% in SFY26.. .Any additional requests for SCSA 01" o1her 
local fund sources to be matched must be approved by HCLA and may require additional FTE 
to be purchased with these funds. A new clinical ratio or case handling ratio will be negotfsated 
wtth HCLA to draw down additional matching funds per lhe local matching funds schedule.. If 
additional SCSA is proposed as a local match source, the AAA will report any impacis of 
reallocating SCSA funding when making the request to .HCLA. 

Local Matching Funds schedule: The AAAA may increase the TXIX Requested Match as an add-on for 
the unit rate for each authorized in-home agency per.;ona! care case, ill-home individual provider, no 
personal care, and New Freedom case accepted by the AAA each month per the schedule below. 
HCLA may waive the Ratio buydown requirement if it is not met 
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H 
Clinica 
Ratio Then Fed 
rs 1: State.llocal Match 

The AAA shall complete and submit the atta.che<f es Exhibit C, Local Match Certification Form with 
their final billing. Final payment will not be made without lhe ccmplete fonn. 

(7) PACE. Payment of $379.62 per client per year for anooal assessment services, including 
annual and significant change as.sessment/s as needed, for in-home client participants of the 
Program of All-Inclusive Care for the Elderly (PACE). Participating AA.As (Pierce Coonty AL TC, 
AL TCEW, and Snohomish County L TCA Division only) can only receive reimbur.!ement for 
assessment services ooce in a twelve-moo1h peri:xl. 

c. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA) prognms. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by DSHS if the tenns and conditions are not fuly mel Monthly payment of $320 for each 
active MAC and TSOA dyad enrolled and $290 for each active TSOA individual enrolled per the 
casaoad report provided by HCLA 

Payment for MAC and TSOA Program Support Activities {base rate) will be based on the AAA's 
cost reimbursement fa- program support activitie$ as set out in Exrnl.Jil B, Budget. Program 
activities inclooe, but are not limited to lhe folowing: 

(1) Activities outside of typical case management functions, such as, oot not limited to: 

(2) Folow up and assistance with full Medicaid application 

(3) Assisting potential Individual Providers (IPs) gain employment with CDWA 

(4) Address ongoing staffing and training needs for sustaining the program. 

(5) Participation in Banier Busting Events. 

(6} Updating Outreach Plan/Provision of Outreach Events 

(7) Update aml submissiion of Warm Handoff Protocols (.WHO) 

(8) NetwOflling activities with community partners and stakeholders 

(9) Development and submlssioo of annual report 

(10} Gap analysis, recruitment, contracting and mooitoring of providers for program service 
provision. 
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{11} Person centered client engagement fof pre-enrollment 

(12) Program options counseling and screering through Community Living Connections 
(CLC) or Family Caregiver SUpport Program (FCSP) 

{13) CLC work surrournling accessmg services for pre and post e.rrollment client 
engagement. 

In aiddrtion to program support activities cost reimbursement payments, ColvilJe Comedeiraled />.ADA 
and Yakama Nation AAoA willl receive a monthly payment of $320 for each active MAC and TSOA 
dyad enrofled and $290 for each active TSOA lnoividual enrolled per the caseload report provided 
byHCLA. 

MAC and TSOA Deliverables. 

(1) Updated Warm Handoff Protocols submitted to HCLA in acoordance with due date outiined ill'J 
MB. 

(2) Annual Report rubmitted to HCLA in accordance with the due date outlined In MB. 

(3) Quaity Assurance requirements met inclusive of ttie completion of a Pefformance Improvement 
Plan (PIP) if needed. 

{4) Proof of Netwofll: Adequacy efforts and conlract monitoring inclusive .of client samples of MAC 
and TSOA clients. 

6. Confidentiality. In addition to General Tenns and Conditions Confidentiality language, the AAA or its 
Subcootractom may disclose information to each other, to DSHS, or to appropriate au1holilies, for 
purposes directly coonected with the services provided to the ciienl This includes, but is not limited to, 
detenniniflg efiglbmty, providing services, and participation in disputes, fair hearings m- audits. The AAA 
and its Subcootractors shall disclose information for rec"..earch, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and OSHS. 

1. Amendment Clause Exception. The onty exception to the General Temi and Condition Amendment 
clause (clause 1.) is when an amendment must be processed to distfi>ute federal funds to the 
Contractor and the funds must be obllgated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their standard contract execution procedures in order to timely obligate 
tl:!e federal funds. By execution of this Contract, the Contractor prospectively agrees to the tenns of the 
federal fund distribution amendment, which shall be limited to only adding funds to the Contraclor's 
Budget. The Contractor's designated point-Of-eontact shali also email DSHS its acceptance of the 
amendment no later than the amendment start date. 

8. Duty to Disclose Business Transactions. 

a. Ptnuant to 42 CFR 455.105(b ), wittlin 35 days of the date on a request by the Secretary of the 
U.S. Department of Health and Human Services or DSHS, Contractor must submit full and 
complete illbmation related to Cootractor's business transactions that include: 

(1) The ownership of any subcontractor with whom the Contractor has had business transaciiol\'ls 
totaling more than $25,000 dumg the 12-month period enmng on the date of the request; and 

(2) Any significant business transactions between lhe Contractor and any wholly ovmed suppCier, or 
between the Contractor and any subcontractor, during the 5-year period ending on 1he date of 
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the request. 

b. Failure to compty with requests made under this tam may result in denial of payments until the 
requested information is disclosed. See 42 CFR 455.105(c). 

9. State or Federal Audit Requests. The oontractor is required to respond to State or Federal audit 
requests for records oc doct1mentalion, within the timeframe provided by the requester. The Cootractor 
must provide all recoros requested to efther State or Federal agency staff or their designees. 

10. Grant Award Documents. Exhibit D, Grant .A¥tard Documents, will be sent separately ooce 
received from the Administration of Community· Living and incorporated herein with no conlract 
amendment needed. 
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Exhibit Ar Statement of Wolk 

The AAA shal provide the foBowing services, as specified in the AAA's cuFrent are:a plan, either directly or 
through administrative oversight or AAA provide.- cootrac:tofs. The AAA shall comply with a!I applicable state 
and federal statute and rules, including but not limned to the United St.ates Code, the Code of federal 
Regulations, lhe Revised Code ofWashing;ton, the Washington Administrative Code, Federal HCBS Waivers 
and Medicaid State Plan, and any and al OSHSJHCLA Home and Community Living Administration (HCLA) 
standards, guidelines, policy manuals, and management bulletins. 
If a proposed change or combination of changes in any DSHSIHCLA standard,. guideline, policy manual and/or 
management bulletin after the commencement of this agreement creates a new and material impact, to the 
extent possjble and as quickly as possible DSHS will consult with the AAA or its professional association to 
identify potential impacts and when possible, identify how to miigate impacts "Wittlin available funding. 

a. Core Services Contract Management The AAA will manage AAA provider contractors with qua.lifted 
providers of agency personal care and PERS services for Medicaid/Chore cfients .and Development~ 
Disa!Jaities Community Sefvices (DOCS) Medicaid cfients. For HCLA clients only. contracts managed 
by the AAA also include State P1an and Waiver contracts under 1915(c), 1915(k} Community First 
Choice, and RCL/WA Roads used to~ individuals moving to or maintaining community 
settings. These service types are Bsted in the ~ Term Care Manual by program. All oonlract 
management shall comply with the contract management requirements set forth in Chapter 6 of the 
Poiicies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b. Adu1t Day Services Pmaram Compliance. The AAA shal oonlract with qualified providers and conduct 
inrual and ongoing program compliance reviews for Title XIX contracted Adult Day Care and Adult Day 
Health programs in accordance with all applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a comprehensive or focused review, based oo lisk assessment 
resUlts, of each contracted center at least once every twelve months to ensure adequate performance 
and requlato(y compliance with Adult Day Services WAC. These activities are included in the Core 
Service Contract Management unit rate. 

c. Nursing Services. The AAA will provide directly or through cootracts, access to licensed medical 
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long.. Term Care Manual, inclulfing 
the capacity to make home visits, conduct case manager, client and caregiver consultation, file reviews 
and to respond to emergency needs. Nursing Services will be in oompliance wilh chapter 74.34 RCW, 
chapter 74.39 RCW, Chapter 74.39A RCW, and all applicallfe regulatioofl in chapter 385-71 WAC and 
c:napter 388-106 WAC. 

Olympic, Southwest, Eastern, LMT and Central AAA& only: The AAA may provide contracted nursing 
services for HCLA clients and/or Developmental Oisabilmes Comirunity Services (DOCS) clients in 
accordance with Chapter 24 of the Long-Term Care Manual. Contracted Nursing for DOA will also 
adhere to DOA Policy 9.13 Skin Obsefvatioo Protocol. 

The AAA will provide admin,stra.tive overaight and program development for Nursing Services for 
Medicaid clients in its Planning and Service Area (PSA). Such activities include monitoring 
perlonnance and activities to implement DSHS policies, and preparation of reports as required by 
DSHSIHCLA or local requirements, AAA provider contractor development and monitoring, service 
planning and sysrem development. 

d. Case Management. The AAA shal provide Case Management for Commmity first Choice, Medicaid 
Personal Care, CFCJCOPES Waive.-, RCL, and Chore clients receiving services in their own homes as 
described in the Long.. Term Care Manual, and in compliance with chapter 74.34 RCW, chapter 74.39 
RCW, chapter 74.39A RCW, and al applicable regulations En chapter 388-71 WAC, chapter 388-106 
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WAC, and chapter 246-335 WAC. 

The AAA will plan to mainrain no more fhan a maximum average ratio of Medicaid/ChoreM A Roads 
clients to Clinical {Case Manager/Nursing) FTE, as defined by DSHS/HCLA in fhe Special Terms & 
Conditions Billing and Payment Section (4.b), in its service area as a. whole. The clinical caseload ratio 
may vary at subfevels \tiithin its service area based on the AAAs management decisions on caseload 
distribution or other fuctora. The amount of Senior Citizen Services Act and olller local funds used as 
match for federal Medicaid funding may be negotiated. 

The AAA will provide administrative oversight and program development for Case Management foc 
Medic.aid, WA Roads and Chore clients in its area. Such activities include monitoring performance, 
activities to implement DSHS pol.icies, preparation of reports as rec,Jired by DSHSI HCLA or local 
requirements, AAA provider oontract development and monitoring, service ploofiing and system 
development. 

e. Front Door CADS/Seattle King Coooty AAA only). Asian COunselnng and Referral Service (ACRS) and 
Chinese Information and Service Center (CISC) are aulllorized to complete initial in-home asse!.\Sments 
for identified ethnic populations with reimbursements not to exceed $1,015 each cllent. Per Budget 
(Exhibit B) line .49, funding is provided for these "front door" assessments completed by ACRS and 
CISC. The full appropriation for fhese front door activities must be passed on to ACRS and CISC via 
AAA provider contracts between the AAA and those Agencies. 

ADS/Seattle King County AAA is authorized to complete initial in-home assessments foc individuals 
who identify as Muckleshoot 1ribal members. Funding is provided for up to 20 initial assessmenls with 
reimbursements oot to exceed $1,015 each dienl 

f. Laptop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure each 
assessor has an operational laptop fhat meets mimmum specifications needed for the Comprehemive 
Assessment R~orting Evaluation (CARE) tool. The laptop replacement schedule must enswe that 
equipment is sufficient to operate the state's mandated 

g_ Community Living Connecl!onsllnfomumon 811d Assistance Medicaid Administrative Claiming. The 
AAA may choose to claim Federal Financial Partieipaoon (FFP) for information and assistance activities 
related to assisting imfrviduafs to access Medicaid, as desaibed in the Community LNing Connections 
Program Standards or any successor program s-tandards, including the requi"ed administrative 
oversight Prior to claiming FFP, approval must be received fi"om the Community Living Corw1ections 
program manager per lhe requirements of MB H23-072. 

h. Medicaid New Freedom CNFl (Pierce . ADS of Seattle/Kioo County and AL TCEW AA/Us only . The 
AAA will provme Eligibility Detennination and Care Consultation Services {CCS) for AAA Medicaid 
participants who choose NF in accordance with Chapter 27 of the Long-Tenn Care Manual and all 
appficable regulations ill chapter 388-71 WAC and ehapter 388-106 WAC. 

New Freedom smff and participants will be part of the required clinical ratio calculation, as defined by 
DSHSIHCLA in ttle Special Terms & Considerations Billing and Payment Section {4.b). New Freedom 
budget authorizations to !he FMS WEIi validate aetr,•e elient case management status for any month that 
ciient is active, and personal care is not authorized. 

Tile AAA will provide adminislrative oversight and program development for CCS fOf" NF in its service 
area. Such activities include monitoring perfonnance, activities to implement DSHS Policies, and 
preparation of repor1s as required by OSHS/HCLA or local requirements. 
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1519 Outcome and Perf(!ffllance Measures: The follOVl'ing outcomes and perfomumce measures are 
incorporated into this Contract, as required by RCWs 70.320.040 and 74.39A.090: 

a. Outcome: HealthJ\/Vellness 

Perfom1ance Measures 
• Adutls' Access to Preventative/Aml:HJ!atory Care 
• AloohoUDrug Treatment Penetratio11 
• Mental Health Treatment Penetration 

b. Outcome: Stable housing in community/Quality of Life 

Performance Measure 
Home and! Community-Based Long Temi Services and Supports Use 

c. Outeome: Reductions in costs and ulilizationl Quality of Life 

Performance Measure 
Emergency Department Visits 

d. Outcome: Reduction m Avoidable Hospitalizations 

Perfom-~ance Measure 
Plan All-Cause Readmission Rate 

When ptannmg or delivering services under HCLA contracts, the AAA wil take these outcomes and 
performance measures into account. Outcome and performance measure data will be gathered by 
DSHS and publicly reported at the Health Care Authority's Regional Service Area population 
level. DSHS will make AAA population level data for analysis ava.iab.le to 1he AAA at least annually. 

1. Washington Roads, The AAA shall provide Case Management for individuals living in subsidized 
housing that has been ooordinated through HCLA regardless of wflether they are currently eligible for 
or receiving waiver/state plan home and community-based services. Case management shall be 
provided in acC01rdance with MB H13-072 and Chapters Sa, 5b and 30d of the L TC Manual, which 
includes contact by AAA staff within 14 days of receiving the case alld monthly thereafter. If there is an 
immediate need, the AAA staff assigned must respond to the need promptly. The AAA staff shall follow 
all assessment time!ines, including1 doing an annual assessment Washington Roads clients not already 
counted as State Plan or Waiver clients will be included in the AAA clinical ratios as described in the 
Special Tenns and Cooditions in Billing and Payment Section b. 

2. SeniOf" Citizens Services Act (SCSA), The AAA shal provide sefVices in accordance with chapter 
74.38 RCW and all applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. SCSA 
funds are designed to restore individuals to., or maintain them at, the level of independent living they 
can attain. These alternative services and forms of care shouk:I be designed to both oornplement the 
present fomls of institutional care and create a system whereby appropriate f!enrires can be rendered 
according to the care needs .of an individual. 

3. State Family Care~iver Support Program (SF CSP), The AA.As shall provide SFCSP services in 
accordance with Chapter 17a of the Long.Term Care Manual and in accordance with chapter 74.41 
RCW and all applicable regulatioos in chapter 388-71 WAC, WAC 388-106-1200 to 1230, 388-78A-
2202-2208 and 388-97-1880. The AAA shall provide a multi-faceted system of support services 
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including Information and' Assrsmnce, Case Coordination, Support Groups, Training/Consultation, 
Counseling, Respite Care and Supplemental Services to respond to the needs of family and other 
unpaid caregivers who provide care to adults (18 years and over) who have a functional disability .. The 
exception to this rule would be Colvile and Yakama Nation AAA who may be limited in funding to 
pro~de all the core FCSP services. The evidence-based, Tailored Caregiver Assessment and Referral 
system (TCARE®) is uti5zed and required to screen, assess, and consult with family caregivers to 
develop an individualize(! care plan to help provide the right services to meet the unmet needs at the 
right time. Al TCARE® UfiefS must be licensed. 

For Respite Services, bottJ in-home and out-of-tiome respite care provider agencies shall be available 
(except where certain types of providers are unavailable) and provided on an hourly basis. Respite care 
workers shall be trained according to the DSHS/HCLA training requirements for the level of care provided 
(e.g., home care; adult day services, etc.). Re-spite care staff can be authorized to provide ttie supervision, 
companionship, personal care, and/or mning care services usually provided by the primary caregiver of 
the adult care recipienl Services appropriate to ttle needs of individuals with dementia illnesses shall also 
be provided. 

The AAA is responsible for staff inputting FCSP units ot services, caregiver demographic data and 
TCARE® screens, assessments, and care plans into the Geteare repomng system. 

a. Memory Care & Wellness Services (MCWS) {ADS of Seattle/King Coonty AAAs only): MCWS is a 
oopervised daytime program for individuals with dementia and their family caregivers. MCWS offers 
a blend of he-atth, social and family caregiver wpports - it is defined, and requirements are 
specified in the MCWS Standards of Care. (updated 2019). 

AAAs that offer MCWS wiil WOfk. collBboratively wi1h DSHSIHCLA and providers in imf)lementmg 
strategies ttiat ensure fidelity to MCWS requirements and promote sustainability of the program. 
Participating AA.As will ensure program requirements are incorporated into cootrads with adult day 
services providers choosing to provide- the MCWS. 

b. MCWS Program Requirements: Program reqw-eme-nts include (1) MCWS Standards of Care 
{2019) and {2) the integral Exercise for Mobility, previously known as EnhanceMobility, exercise 
intervention {and any subsequent tq>d::tles of both ( 1) and (2}]. Participating AAAs will also work 
with DSHSJHCLA to develop and implement strategies mat promote fidelify to the MCWS 
Standards of Care to meas!Xe- compliance with standards, including incorporation of the MCWS 
Monitoring Tool (ujXlated 2019) into adutt day semces monitonng visits with MCWS providers. The 
AAA wiD also use the MCWS Readiness Tool for vrittl any sites that are new contractors for ttle 
MCWS program to assess capacity and needed improvements priOf" to contracting. The MCWS 
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tool are 
available on the DSHSJHCLA Intranet site, in the TCARE Online Resources 
page. http1fmlra..altsa.dshs.wa.qgvll:care/memorv.htm 

c. MCWS Program Funds: Funds were targeted specifically br MCWS within the Family Caregiver 
Support Program to support an ongoing program for eliglble family careghlers a minimum of two 
days per week. As this funding was intended to ~ement existing FCSP allotments to MCWS, the 
ta.rget numbers to be- served and ttie budget is built with the assi.mption that each monttl MCWS­
specific funding will pay half and FCSP will pay half of the cost of MCWS each month. 

d. MCWS Proposed Targets and Fundiinq: Each AAA 'MD submit to OSHSIHCLA proposed target 
nu.imbers for the remainder of FY 2025 (caregiver/care receiver dyads) for MCWS by January 31, 
2025, along with the semi-annual report detailed in lhe final paragraph of this MCWS section. This 
proposal will reflect lhe total number of dyads to be served with the ccmbined MCWS-specific and 
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FCSP funding aoo take into account what nas been learned over the last year about average days 
of utiliz.ation per moolhl'year per caregiver, and anticipated program income/participation. 

4. Kinship Caregivers Support Program {KCSP), The AAA shall operate a Kinship Caregivers Support 
Program {KCSP}, as authorized by the 2004 state Legislature, to provide financial support to 
grandparents and relatives who are the primary caregivers to cruldren ages 18 and mderwho do oot 
have an open case through lhe Department of Children, Youth and Families. The KCSP funds are 
available up to two times per year {the intervention cannot last more than three months, exception lo 
policy for a fourth month is permitted). Funding is provided for items and services (see MB H22° 
067 and L TC Chapter 17b) Policies rm- the Kinship Caregivers Support Program) to benefit of the 
children li\ling with eligible relatives. The AAA is responsible for hamflfng and approving the KCSP 
Exception to Policy (ETP) situatioos. 

AAAs are responsible to ensure that wfleo purchasing goods/services or one-time set-up feesfdepo.sits 
on behalf of an eligible kinship caregr.•er, documentation within the client file must include: client's 
name, confirmation that the ptD"Chase is consistent with needs identified by caregiver, item/sen.rice is 
consistent with program requirements, a desatmon of the goods and services including purchase 
price, aoo proof that the goods were purchased, goods a- services received and lhe costs 
verified. Caregivers must sign an agreement acknowledging that funding may only be used for 
authorized items/services and their related responsibilities_ Those kinship caregivers experiencing the 
most urgent/emergency needs have the highest priority. Program administration is llmited to ten 
perrent (10%) of the KCSP allocation. Another fifteen percent ( 15%) of the AAA's KCSP allocation 
may be spent on service deive,y costs associated with actMties such as outreach, screening, 
authorizing services, etc. The AAA is responsible for havilg staff utilize the CLC GetCare data repcrnng 
system to input clients, their demograJ)ttics and seNice utilization. Annually, each October, the AAA is 
respornwble for submitting a minimum of two case examples atong wffll a Pist of U11met needs to the 
DSHS/HCLA Kinship Program Mar:iager. 

5. Kinship Navigator Program (KNP.1, Kinship Navigator ser\lices were initially authorized by the 2005 
State legislature and as of 2023 is available in all AAAs. Kinship Na~ators provide information and 
assistance functions, along with supportive listening to grandparents and othef' relatives of all ages who 
are raising relatives' children or planning to do so_ They educate and coonect grandparents and 
relatives {kinship caregivers over- the age of 18) to community resources, such as health, financial, legal 
assistance, support groups, training, and urgently needed goods and services and explain how to appfy 
for federal and slate benefits. The Navigators provide follow-up with kinshfp caregivers as needed and 
develop collaborative working relationships with agencies and groups wol1dng with kinship caregivers. 
Navigators help educate the community, including services providers and organizatioos about the 
needs of kinship care families am! available resources and services to them. Harcl to reach kinship care 
families (geographically isolated a!ld ethnic communities) should receive special outreach 
attention. Knship navigators pro-actively mediate with state agency staff andlor sef\lice provmers to 
make sure individual ~ers receive se1Vices they are eligible to receive-_ Support will be given to 
kinship caregwe.s to establish or maintain greater resiliency and long--tem1 stability needed to keep 
children out of the foster care system and to better care- fa- themselves. (Support may ~ be provided 
to kinsrup families involved with the formal child welfare system to help sustain child ~acement with 
relative caregivers.} Ten percent ot lhe AAA KNP allocation is limited to general administration. Modest 
food costs are permitted only in coojunclion with the provision of ;nformation and resource meetings, 
tranngs, or conferences. The AAA is responsible for having staff utilize the- CLC/Get Care- reporttng 
system to input their client dat.a, and service utilization. Policy for KNP is il the L TC Manum Chapter 
17c. 

Tribal Kinship Navigator Program (TKN) was funded through state legislature in 2017. Eight tribes 
origina!'ily applied and were selected to participate. Currently, sewn tribes are runnSlg TKN program. 
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They include Yakama, CoM!le, Port Gamble S'Klalam, Ouileute, Lummi, Samish, and Makah. Policy 
for TKN is in the L TC Manual Chapter 17c. 

Kinship Navigator EBP Pilot {LMT, Pierce, SE ALTC}. 

In 2018, HCLA partnered with DCYF and UW to conduct a. federally funded research project evaluating 
a case management model of service delivery by Kinship Navigators to kinship families. As part of the 
research project, HCLA partnered with three AAA's PSA 5, 6 & 9 to test a kinship navigator" case 
management seJVice delivery option for kinship caregivers. Washingtoo state is approaching its eighth 
year of researching this case management model or the KNP funded by a grant from the Family First 
Prevention Services Act {FFPSA). 

It takes more time for the Navigators to deliver this case management model, thus requiring additional 
funds to provide these services. HCLA will amend additional pass-through funds into the pilot AA.As' 
OAA CY25 contracts while we wor1< oot reimlxnement. 

The case management model includes an intake with a needs assessment, goal setting, referrals, and 
support. Follow-ups are conducted three and six months after the intake with additional goal support as 
needed. These case management services must be provided to clients before fulure reimbursement 
occurs. Reimbursement is only possible during an open case management cycle !including non-federal 
dollars spent on families and time speflt on support. The Title IV-E Preventioo Clearinghouse prioritizes 
programs or seivices that are in active use. 

The pilot sites will provide lhe AAA monthly reports on open case management client participation, lime 
spent with ciients, ancl nonfederal dollars used for goods and services on their behaff. This information 
will also be submitted into the Geteare database system and planned to be used to dravt down new 
federal funds. 

6. Senior Drug Education Program. In accordance with RCW 74.09.660, the AAAs shall provide 
services to inform and train persons sixty-five (65} yeara of age and older in lhe safe and appropriate 
use of p,resaiption and non-prescription medications. 

The AAA will be responsible for compiling and submitting data on a monthly or quarterly basis. Optioos 
fatr submitting program dala indude: 

a. E-mailing the AL TSA HCLA Senior Drug Education Program Template to ttie Community Living 
Connections Program Manager, or 

b. Direct entry of data {service reoordu;g) into the CLC Get-Care reporting systems. {Senior Drug 
Education events can be entered into the Event Manager Tool in CLC Getcare at 1he discretion of 
the AAA_) 

Funds appropriated for the Senior Drug Educalion Program must adhere to the an10W1ts set forth in the 
Budget, Exhibit B,. and in the AAA's approved Senior Drug Education Program. 

7. Senior Farmers Market Nutritioa Program fSFMNP), The AAA shall operate a Senior Farme!S 
Market Nubition Program as authorized by the Legislature and USDA in accordance with 7 CFR 249, 
chapter 246-780 WAC Fam1enl Market Nutrition Program and DSHS/HCLA prog-a.m instructions. 

8. Agency Worker Health Insurance (AWHI} for Non-Medicaid Services, F« services provided by 
contracted home care agencies (HCAs} for Family Caregiver Support Program (FCSP} Respite and 
Non-core personal care/chore programs, Area Agencies on Aging (AAAs} will pay HCAs for each 
service hour provided under these programs for AWHI at the calculated parity equivalent amoont 
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detennined by the Rate Settillg Board for individual providers. AAk. will bill DSHS/HCLA for 1he same 
per ilslructioos received through Management Bul!etin(s). This pass-through funding will not be 
reflected in the contract budget or impact the maximum consideration. 

9. Caregiver Training Tuition for Non-Medicaid Services, For services provided by cootracted home 
care agencies (HCAs) for Family Caregiver SUpport Program (FCSP) Respite and non-Core personal 
care/chore programs, .Area Agencies on Aging (AA.As) will pay HCAs for each hour provided under 
these programs for training tuition at the calculated parity equwale11t amount detennined by DSHS as 
documented for the Rate Setting Boero for individual providers. AAAs will bill DSHSIHCLA for the 
training tuition per instructions received through Manageme11t Bulleoo(s). This pass-through funding 
will not be re!!ected in the contract budget or impact the maximum consideration 

10. Volunteer Services (Nonhwest Regional Council AAA only), Services shall be provided in 
accordance with all applicable regulations in WAC 388-106-0660 through 0675. 

11. Home Delivered Meal (HOM) Expansion, The AAA wil continue to serve expanding HDM services to 
new or underserved populaoons or areas within their Planning Service Area (PSA) for S85736 (Session 
Law 2017}. The AAA will enter all HDM service data in CLC GetCare for reporting purposes. This 
funding should be considered pass throu~ to pro>Aders. 

12. Senior- Nutrition Services, Senior Nutrilion Services is ongoing state Genera! Funds that may be used 
in any Set1ior Nutrition program area (Congregate Nutrmon, Home Delivered Meals, Nutrition 
Education, or Senior Farmera M3lket Nutrition Program). Funds may be used for outreach for senior 
nutrition services or innovative grocery or emergency meal programs. These funds may a!so be used 
to match federal sources such as OAA. 

13. Program of All-Inclusive Care for the Elderly (PACE) (Pierce County Aging & Disability Services, 
Aging and Long.. Tenn Care of Eastern Washington, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs) only), The AAA wiU provide assessment services fur 
PACE to determine either eligibiley or ongoing eligibility for participants choosing PACE in accordance 
with Chapter 22 of the Long.. Tenn Care Manual. 

PACE staff will not be part of the TXIX dinical ratio and will track time completing assessment services 
for PACE separatety from other work duties. The PACE is an innovative program providing frail 
individuals aged 55 and older comprehensive medical and social services coordinated and prowred by 
an interotsci~inary team of profess[ona!s in a community-based center and in their homes, helping 
program participants delay or avoid long-term nursing home care. Case management services for 
PACE are provided by the PACE provider. 

14. Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions at cru-e 
from acute care hospitals and commooity-based setting, and report data ifl biannual reports to the 
HCLA Program Manager and in the Geteare reporting system. 

15. Medicaid Alternative Care and Tailored Supports for Older Adults 

a. The AAA:!. shall provide MAC and TSOA semces in accordance with Chapter 30 of fhe Long-Tern1 
Care Manual, CMS Special Terms and Condttions for the Project in accordance wi1h all applicable 
regulations in WAC including 388-106-1900 to 1990 and chapter 162-513 WAC. 

b. Required Systems. The AAA will utilize the following systems in the admirustralion and delivery of 
MAC and TSOA: 

{1) Getcare is the system of record and must be used to authorize sei:vices. Getcare wit generate 

OOHS central cantra::t S!l\l1c:e6 
t 0161.S AAA S!lieifecler.i lqeement(&21-J202l.) 
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Special Tenns and Conditions 

care plans for Step 1 and Step 2 caregiver services. The Geteare system must be used to 
screen, assess and care plan for care reccivers who have not identified a caregiver to support. 

(2) Taiored Caregiver Assessment and Referral system (TCARE®), is utilized and required to 
screen, assess alld consult with famiy caregivers to develop an individualized care plam to help 
provide the right sefVices to meet the unmet needs at ltte right. time. 

(3} ProviderOne is the payment system for services. 

(4) Agency Contracts Database (ACO) must be used to create or register service provider 
contracts. 

(5) Barcode wffl store documents and financial eligibility status and will be accessed to 
communicate with HCS financial workers and generate some client notices. 

c. Contract Management. The AAA will manage AAA contracted IJ("ovidera with quafiffed providers of 
MAC and TSOA services based on the service types fisted in WAC 388-106-1915 and CMS Special 
Terms and Conditions. MM must have an open application process to accept new applications 
from potential Medicaid! providers. Some provider types may not be available a feasible in all 
service areas and the AAA will periodically analyze network adequacy and target additional provider 
recruitment efforts based on cftent need. 

The AAA will manage contracts in compliance with chapter 74.39 RCW, chapter 74.39A RCW, and 
all applicable regulations in chapter 388-71 WAC, c:flapter 388-106 WAC, and cha,pter 246-335 
WAC. AJI contract management shall comply with Chapter 6 of the Poiicies and Procedures for Area 
Agency on Agirlg Operatioos. Ali contracts used in these :programs must be registered in ACD and 
im:bde applicable demonstration language. 

d. Presumptive Efigibitity. The AAA will use preliminary informatioo provided lhroogh screening to 
determine if a. care receiver meets 1he functional eli~ility criteria as defined in WAC 388-106-0355 
and financial eli~ility requirements defined in WAC 182-513-1615 o,r 182-513-1620 ill order to 
receive senrices while the foonal eligibility determination by HCS is being completed. 

{1) Qualified Entity. AAA.s are an entity designated in the Demonstration as qualified to detemine 
Presumptive Eligibirity {PE) for MAC and TSOA. The AAA must agree through this Agreemeflt to 
participate as a qualified entity and assures 1hat PE determinations will be made only with 
qualffied staff and in accordance with DSHS policies and procedures. AAAs may delegate this 
function lhrough AAA contract provider provided the AAA contracted provider entity assures the 
use of qualified staff and adherence to DSHS p<llicies aJld procedtreS. 

(2) Qualified Staff. Presumptive eigibility shall be determined by staff of qualified entities who 
have met at least the following qualifications: 

(a) A college degree and at least two years of social savice experience or an equivalent r;e;re1 
of education plus re!evant experience. 

(b) Completion of DSHS PE training cmicuun prior to detennining PE; and 

( c) The state will provide 1he initial !raining curriculum and the PE det.ermination form ill Get 
Care. Any subsequent content changes will be provided to the AAA. 

(3} Quality Assurance and Monitoring. The state will monitor AAAs tor adherence to po!icies 
applicable to presumptive e5gibi!ity determinations, 1hrough cootract monitoring and quality 

DSHS cenlr.l:COOlra!:tservlee6 Page34 
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Special Terms and Conditions 

assurance reviews. 

As pa:t of the state's Quafity Improvement Strategy, a sample of PE determinations will be 
reviewed yearly to detennine that PE was established appropriately. The state must report to 
CMS al pruticipants who were found presumptively eligible initially, then later determined not 
eligible. 

e. Waitlist. The AAA agrees to implement the statewide waiffis:t policy if the state def.ermines it is 
needed per WAC 388-106-1975. In the event the state implements a waitlist, the authority for 
presumptive eligibility terminates and the state may reduce the benefit caps for new enrolees. 

f. Reporting, 

The AAA will update and submit lheir Wann Hancloff Protocol (WHO) to ALTSA HCLA by February 
1, 2026. Associated costs can be billed to Program Support Activities. 

The AAA will submit an annual report to ALTSA HCLA by October 31, 2026, including: 

{1) Accomplishments, one or more case studies for each program, and any policy or administrative 
difficulties in the operation of the Demonstration. 

(2) Consumer Issues. The AAA must track and sunvnarize by types of complaints or problems 
consumers identified about the program or grievB11ces. Tracking report will include trends 
dis.covered, resolution, and any actions taken to prevent other occurrences. 

(3) CMS or Evaluation may require additional reporting elements if tlley cannot be derived through 
amiinistrative data. 

16. Long Term Services and Supports (lTSS> Presumptive Eligibility {PE). 

Long Term Sef\lices and Supports {L TSS) Presumptive Eligibility (PE). AAA staff will be required to 
provide clients with the option to apply to L TSS PE, and) to support eigible clients through LTSS PE 
process pursuant to Chapter 30e of the HCLA Long-Term Care Mam.ial. Duties include, but are not 
limited to,: 

a. Conduct L TSS PE screening/assessment. 

b. Determine e!igibrlity. 

c. Complete L TSS PE Care Plan. 

d. Complete L TSS PE Recipient Access Codes {RACs) and authorizatioos fo£ services. 

e. Provide L TSS PE case managemeflt services until full eligibility determination is completed by 
Home and Community Services (HCS}. 

DSHS central Cootractser.-
1D16tSAAAS1ale/Federal lqffmen1: C~2l·.2024) 
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Attachment F: Contractor Agreement on Nondisclosure of Confidential Information 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This form is for contractors and other non.OSHS employees. 

Confidenttatlnformation 
·eonfiaential Information· means tnfoonation that IS exempt from disciOSure to the public or other 
unauthonzed persons under Chapter 42.56 RCW or other federal or state laws. Confidential 
Information Includes. but ,s not limited to. protected health information as defined by the federal rules 
adopted to implement the Health Insurance Portability and Accountability Act of 1996. 42 use 
§1320d (HIPAA). and Personal Information. 

·Personal Information· means information identifiable to any person, including. but not limited to, 
information that relates to a person's name, health. finances. education. business. use or receipt of 
governmental services or other activities. addresses. telephone numbers, social security numbers, 
driver license numbers. other identifying numbers. and any financial identifiers or as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penafties 

State laws applicable to Oepanment programs (including RCW 74 04.060, CMpter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (inclUding Federal Tax laws· 26 USC ss.7213. 7213A, 
7431. Federal laws for protection of National Directory of New Hires (NONH) tnformatlon received 
from the Office ot Child Support Enforcement {OCSE) 42 use§ 653 (I); Administrative procedures 
for individual records- 5 USC § 552a (i}: HlPM Pnvacy and Security Rules the Social Security Act. 
and chemical dependency rules at 42 CFR, Part 2} pronibit unauthonzeo access. use. or disclosure 
of confidential information. Civll penalties for vlOlatlons of HIPM Pnvacy and Security Rules may be 
Imposed up to $50.000 per violation for a total of op to $1,500,000 for violations of each requirement 
dunng a calendar year. Cnmmal penatties may totat up to $250,000 and ten years impnsonment 

Regulatory Requirements and Penafties 

In consideration for the Department of Social and Health Services (DSHS} granting me access to 
DSHS property_ systems. and Confidential Information, I agree that I: 

1. Will not access. use. publish, transfer. sell or otherwise disclose any Confidential Information 
gained by reason of this agreement tor any purpos& that is not directly connected with the 
performance of the contracted services except as allowed by law. 

2. Will protect and maintain all Confidential Information gained by reason of this agireement against 
unauthonzed use, access, disclosure. modification or loss. 

s. Will employ reasonable security measures. iocluding restricting access to Confidenttal 
Information by physically securing any computers. documents, or other media containing 
Confidential tnformatlon. 

4 Have an authonzed oosiness requirement to access and use DSHS systems or property. and 
view its data and Confidential Information if necessary. 

5 Will access. use and/or <21sclose only the -n11mmum necessar1· Confidential lnfoonation required 
to pertoon my asSigned 101> duties. 

Agreement M Nond,scbtur~ d COtlf:d•nur lnfonnation - Non EmployM 
OSHS 03,3749 (At'V U)/202'4 i 
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6. Will not share DSHS system passwords with anyone or allow others to use the DSHS systems 
logged in as me. 

1. Will not distribute, transfer, or otherwise share any DSHS software with anyone. 
e. Understand the penalties and sanctions associated with unauthorized access or disclosure of 

Confidential lnfom1atlon. 
ri. Understand that it is my responsibility to report any and all suspected unauthorized access, loss, 

disclosure, or theft of confidential infom1ation, and that I am to forward any requests for access to 
such information to my supervisor or DSHS contact. 

10. Understand that my assurance of confidentiality and these requirements do not cease at the time 
I tem1ioate my relationship with my employer or OSHS. 

Regulatory Requirements and Penalties 

This form will be read and signed by each non-DSHS employee who has access to Confidential 
infom1ation, and updated at least annually. Provide the non-DSHS employee signor with a copy of 
this Agreement and retain the original of each signed fom1 on file for a minimum of six years. 

Print I Tvpe Name -OSHS E , 1 ovee Sionatl e 
tJ\o.. v, Q\ M-e \ , .~ ·t'K V 

Agreement on NOn<li~losure of Confidential lnform.:1tion - Non Employ* 
OSHS03-3748 (Rev. 1012024) 

KC-586-24-A Helpline House Bl 
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ATTACHMENT M: KITSAP AUDIT FORM 
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Departmen of Humar- Services 

Verification of Federal Funds 

Ooug .l hbum 
f!{:lor 

This form must accompany the agency rndep~dent audit when submmed to Kitsap 
County. 

~ency: ____________ Director: _________ _ 

Address: _______________________ _ 

Phone Number: _________ Email: ________ _ 

c I did not perform a •2 CFR 200.331. sinefe or program specific audit because 
Agencv received less than $1,000.000 tn Federal Funds for the fl.sot year ending 

---· 
= t performed a •2 CFR 200.331. smgte or program specific audit because 

A,ency received $1,000,000 or more in Federal Funds fo.r the fiscal year ending 

•su1bpart F of 2 CfR pan 200, Uniform Adm,nirt!'lltwe Re-qu,~ments, Cost Prmcip;es,. and 
Audit Requirements for federal Awards, a>li per 2 CFR 200.501. A non-fedenl e-ntity that 
expends $:t,000,£0!!> or more in fedenl awards dunnc the entity's fiscal year must haw, a 
singre or progr.am.sfl4?tific audit conductedi fort~ year in aiccordance wnh the prOVIScons of 
~bpan F, Audit Requirements. 2 CfR 200.514. Audit form, updated 7/ 23/ 20252. 
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N p I p NON PROFIT INSURANCE PROGRAM 

\._/ CERTIFICATE OF COVERAGE 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE 
DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT BELOW. THIS CERTIFICATE OF COVERAGE 
DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE 
HOLDER. 

IMPORTANT: IF THE CERTIFICATE HOLDER IS AN ADDITIONAL COVERED PARTY, THE COVERAGE AGREEMENT MUST BE ENDORSED. IF SUBROGATION 
IS WAIVED, SUBJECT TO THE TERMS AND CONDITIONS OF THE COVERAGE AGREEMENT, CERTAIN COVERAGE MAY REQUIRE AN ENDORSEMENT. A 
STATEMENT ON THIS CERTIFICATE DOES NOT CONFER RIGHTS TO THE CERTIFICATE HOLDER IN LIEU OF SUCH ENDORSEMENTS . 

Clear Risk Solutions 
159 Basin Street SW PMB #206 
Ephrata, WA 98823 

COVERE D PARTY 

Helpline House 

901 Hildebrand Lane 
Bainbridge Island, WA 98110 

COVERAGES 

GENERAL LIABILITY: 

AUTOMOBILE LIABILITY 

PROPERTY 

CRIME 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

WRONGFUL ACT LIABILITY NPIP / Munich Re. et at. 

MISCELLANEOUS NPIP / Munich Re. et al. 

PROFESSIONAL LIABILITY 

THIS IS TO CERTIFY THAT THE COVERAGES LISTED BELOW HAVE BEEN ISSUED TO THE COVERED MEMBER NAMED ABOVE FOR THE COVERAGE PERIOD 
INDICATED, NOT WITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT DESCRIBED HEREIN IS SUBJECT TO 
ALL THE TERMS EXCLUSIONS ANO CONDITIONS OF SUCH COVERAGE AGREEMENT LIMITS SHOWN BELOW MAY HAVE BEEN REDUCED BY PAID CLAIMS 

LINE OF COVERAGE COVERAGE NUMBER EFF DATE EXP DA TE DESCRIPTION LIMITS 

GENERAL LlABIUn' • . . _- •. - , • •-~. _ - • - L 
COMMERCIAL GENERAL LIABILITY NPIP252651548 6/1/2025 
(OCCURRENCE FORM) 

INCLUDES STOP GAP - EMPLOYERS LIABILITY 

MEMBER DEDUCTIBLE: SO 
(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

EQ ANO FLOOD COVERAGE MAY BE EXCLUDED FOR INDIVIDUAL LOCATIONS 
(PROPERTY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

COMMERCIAL CRIME NPIP252651548 6/1/2025 
INCLUDES EMPLOYEE THEFT/DISHONESTY & ERISA COVERAGE 

MEMBER DEDUCTIBLE: S 1,000 
(CRIME IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

6/1/2026 PER OCCURRENCE 

PER MEMBER AGGREGATE 
PRODUCT-COMP/OP 
PERSONAL & ADV. INJURY 
ANNUALPOOLAGGREGATE 

EARTHQUAKE PER OCC 
FLOOD PER OCC 
ANNUALPOOLAGGREGATE 

6/1/2026 PER OCCURRENCE 
PER MEMBER AGGREGATE 

ANNUAL POOL AGGREGATE 

$5,000,000 

$10,000,000 
$5,000,000 
$5,000,000 
$50,000,000 

$1,000,000 
Excluded 
NONE 

$1,000,000 
$1,000,000 

$5.000.000 

WRONGFUL ACT LIABILITY !INCLUDES E&O / D&O) -' --~ ~ ·1 • c : -:- --r ·•, - • • ~ ...::I. ~ • ·' .- - : • • 
WRONGFUL ACT LIABILTIY NPIP252651548 6/1/2025 
(CLAIMS MADE) 

MEMBER DEDUCTIBLE: $1,000 

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

MISC. PROFESSIONAL LIABILITY 
(CLAIMS MADE) 

MEMBER DEDUCTIBLE: $1,000 

NPIP252651548 6/1/2025 

6/1/2026 PER CLAIM 

PER MEMBER AGGREGATE 
ANNUAL POOL AGGREGATE 

..... -----
6/1/2026 PER CLAIM 

PER MEMBER AGGREGATE 

$5,000,000 

$5,000,000 

$40,000,000 

$5,000,000 

$5,000,000 

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE $40,000,000 

CANCELLATION NOTICE: SHOULD ANY OF THE ABOVE•DESCRIBED COVERAGES BE CANCELLED BEFORE THE EXPIRATION DATE 
THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE NPIP COVERAGE AGREEMENT PROVISIONS. 

Non Profit Insurance Program 2025-2026 Page 1 



Issue Date 5/22/2025 Cert #:0000029231 

,oef~ rioNs, LOCATIONS 7 v(tt1cLes·1 sPEcfAtl rr.eMs 

Regarding the Kitsap County Block Grant Program. Kitsap County, Its officers, officials, employees and agents are named as Additional Covered Party regarding this 
grant only and are subject lo coverage terms, conditions and exclusions. NPIP Coverage Agreement is primary and non•conlribulory. MisceUaneous ProFessional 
Liability Is Included in the Coverage with a lfmit of $5M. Per the Coverage, the Coverage may only be cancelled with a notice of 90 days in advance of the cancellatlon 
date. 

CERllFICATE HOLDER AUTHORIZED REPRESENTATIVE 

Kitsap County 
345 6th Street S. 400 
Bremerton WA 98310 
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Coverage#: NPIP252651548 
Cert #:0000029231 

Effective Date: 6/1/2025 
Issue Date 5/22/2025 

ADDITIONAL COVERED PARTY AMENDMENT - DESIGNATED PERSON OR 
ORGANIZATION 

This endorsement modifies coverage provided under the following: 

GENERAL LIABILITY COVERAGE PART 

This endorsement changes the Coverage Agreement effective on the inception date of the Coverage Agreement 
unless another date is indicated above. Providing the certificate of coverage that this endorsement is attached to 
has been issued by and is on file with the Company, the following applies. 

SCHEDULE 

Per.son or Organization (Additional Covered Partvl: 

Kitsap County 
345 6th Street S. 400 
Bremerton, WA 98310 

Description of Activities / Operations / Designated Premises: 

Regarding the Kitsap County Block Grant Program. Kitsap County, its officers, officials, employees and agents are 
named as Additional Covered Party regarding this grant only and are subject to coverage terms, conditions and 
exclusions. NPIP Coverage Agreement is primary and non-contributory. Miscellaneous Professional Liability is 
included in the Coverage with a limit of $5M. Per the Coverage, the Coverage may only be cancelled with a notice of 
90 days in advance of the cancellation date. 

With respect to coverage under the General Liability Coverage Part: 

A. The Definition of Covered Party in the LIABILITY COVERAGES - COMMON CONDITIONS, 
DEFINITIONS AND EXCLUSIONS section of this Coverage Agreement is amended to add as a Covered 
Party the person or organization shown in the above Declarations with whom you have agreed in a 
written contract or written agreement that such person or organization be added as an additional Covered 
Party in your Coverage Agreement. Such person or organization is a Covered Party only with respect to 
their liability assumed by you that would be otherwise imposed by law in the absence of any contract or 
agreement relating to or arising out of the specified activity(ies) or operations described in the above 
Declarations. 

However, this coverage only applies with respect to liability for Bodily Injury, Property Damage, or 
Personal and Advertising Injury caused, in whole or in part, by your acts or omissions or the acts or 
omissions of those acting on your behalf: 

1. In performance of your ongoing operations; or 
2. In connection with your premises owned or rented to you. 

The following provisions also apply: 

(1) The written contract or written agreement must be in effect at the inception of the Coverage 
Period or become effective during the Coverage Period; and 

(2) The written contract or written agreement must be executed prior to the Bodily Injury or 
Property Damage. 

Subject to the paragraphs above, any such person's or organization's status as an additional Covered 
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Party ends when any of the following first occurs: 

(1) This Coverage Agreement terminates; 
(2) The written contract or written agreement terminates; or 
(3) The specified activlty(ies) or operations described in the above Declarations terminate. 

B. The following is added to Condition D. Other Insurance in the LIABILITY COVERAGES -
COMMON CONDITIONS, DEFINITIONS AND EXCLUSIONS section of the Coverage 
Agreement, and supersedes any provision to the contrary: 

For the additional Covered Party under your Coverage Agreement shown in the above schedule, and 
subject to Paragraph A. above, this coverage is primary to and will not seek contribution from any other 
insurance available to such additional Covered Party provided that: 

(1) The additional Covered Party is a Named Insured under such other Insurance; and 
(2) You have agreed in writing in a contract or agreement that this Coverage would be primary and 

would not seek contribution from any other insurance available to the additional Covered 
Party for amounts payable under the coverage provided by this endorsement. 

C. The Limits of Coverage applicable to the additional Covered Party is the lessor of those limits 
specified in either the: 

• Written contract or written agreement; or 
• Declarations for this Coverage Agreement, 

In no case will the limits of coverage provided under this General Liability endorsement exceed the 
limits as required in the contract or agreement, or the limit of liability available under this Coverage 
Agreement. These Limits of Coverage are part of and not in addition to the Limits of Coverage 
shown in the Declarations. 

Except with respect to the Limits of Coverage, and any rights or duties specifically assigned in this 
Coverage Part to the Covered Member, this coverage applies: 

a. As if each Covered Member were the only Covered Member; and 

b. Separately to each Covered Party against whom claim is made or Suit is brought. 

All other terms and conditions remain unchanged 
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Exclusions Search Results: Entities 
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,. Helpline House 
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