KC-586-24-A

UEI: LD8MNJ62JQD1
FAIN: NA (state funds)
ALN: NA (state funds)

DUNS: 165576422

CONTRACT AMENDMENT
A

This CONTRACT AMENDMENT is made and entered into between KITSAP COUNTY, a municipal
corporation, with its principal offices at 614 Division Street, Port Orchard, Washington 98366, hereinafter
"COUNTY", and Helpline House, having its principal office at 282 Knechtel Way NE Bainbridge Island,
WA 98110 (the Contractor).

In consideration of the mutual benefits and covenants contained herein, the parties agree that their
Contract, numbered as Kitsap County Contract No. KC-586-24 and executed on December 18, 2024
shall be amended as follows:

In consideration of the terms and conditions of this Contract, the parties agree as follows:

1. SECTION 1: Term and Effective Date of Contract shall be amended as follows: The Contract is
effective on October 15, 2024 and the termination date is extended from June 30, 2025 to June 30,
2026. In no event will the Contract become effective unless and until it is approved and executed.

2. SECTION 7 Insurance 7.3 Commercial General Liability shall be replaced in its entirety to
increased $2 million per occurrence and $4 million aggregate limits at the time of insurance renewal
as follows:

7.3 Commercial General Liability. The Contractor will maintain commercial general liability
coverage for bodily injury, personal injury and property damage, subject to a limit of not less
than $2 million per occurrence. The general aggregate limit will apply separately to the
Contract and be no less than $4 million. The Contractor will provide commercial general
liability coverage that does not exclude any activity to be performed in fulfillment of the
Contract. Specialized forms specific to the industry of the Contractor will be deemed
equivalent provided coverage is no more restrictive than would be provided under a standard
commercial general liability policy, including contractual liability coverage.

3. ATTACHMENT B: Statement of Work shall be replaced in its entirety.

4. ATTACHMENT C: Budget Summary shall be replaced in its entirety. The contract revenue will
increase by $42,075 from $55,000 to a new contract total $97,075. The total amount payable
under the contract, by the County to the Contactor in no event will exceed $97,075. Funds from
the previous contract term, ending June 30, 2025 are not carried over.

5. ATTACHMENT D: SFY 2026 DSHS State/ Fed shall be replaced in its entirety.

6. ATTACHMENT F: Contractor Agreement on Nondisclosure of Confidential Information
form is replaced in its entirety. This form has been updated. It is to be signed by all staff and
volunteers that interact with the service contract and retained at agency.

7. ATTACHMENT M: Kitsap Audit Form shall be replaced in its entirety. The Code of Federal

Register (CFR) was updated and the threshold for requiring single audits has increased from
$750,000 to $1,000,000 federal funds.
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This amendment shall be effective as of July 1, 2025,

Dated this _:_ day of |

HELPLINE HOUSE

1 * |{ {

Dated this L day of OCX 2025

BOARD OF COUNTY COMMISSIONERS
KITSAP COUNTY, WASHINGTON

.

~Maria Métilér;'éxéﬁédﬁve Director

)
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CHRfSTNE ROLFES, chair

g E ORAN EOOT, Commissioner

o T o llar—

KATHERINE T. WALTERS, Commissioner




ATTACHMENT B: Statement of Work

Older Adults Nutrition Project
Kitsap Food Bank Coalition

The Contractor shall provide Senior Soup and Sandwich program to address food insecurity for
older adults Kitsap County residents in accordance with all appropriate provisions of federal, state
and local laws and regulations and all applicable state and federal statutes and rules, including but not
limited to, the United States Code, the Code of Federal Regulations, HIPAA, the Revised Code of
Washington, the Washington Administrative Code, and any and all Department of Social and Health
Services (DSHS) home and Community Living Connections Administration (HCLA), and Area Agency
on Aging (AAA)/Division of Aging and Long Term Care (ALTC) standards, guidelines, policy manuals,
management bulletins and the contents of this subcontract; and according to the terms and
conditions as specified in the Statement of Work; amended, revised or otherwise updated.

1. Funds awarded to the Contractor under this agreement are contingent upon the ability of the
Contractor to spend the funds according to the Budget Summary (quarterly spending
projection). The Budget Summary shall be a rate of spending during the period of the term of
the Contract, which shall be in a manner as defined in this agreement for both parties.
PROVIDED, if the Contractor fails to meet the Budget Summary, the total amount of the
award may be reduced by an amount not to exceed the difference between the Budget
Summary and the Actual spending for the period.

Unearned funds from one project period will not be carried over into any succeeding period.

If the cost of the project exceeds the Budget Summary the Contractor shall take action to
reduce such excess cost in a manner mutually agreed upon by the County and Contractor.

2. The Contractor agrees to utilize all project income for the purposes of this grant.

3. Payment for services under this agreement will be by reimbursement of actual costs in
accordance with the line item budget. The County must receive requests for reimbursement
no later than the tenth (10™) day of the month following the month to be reimbursed.

4. For the purposes of audit, the Contractor shall receive an independent audit of activities
conducted under this Agreement, conducted in accordance with generally accepted auditing
standards to verify compliance with the terms and requirements of this Agreement and the
accuracy and completeness of claims for reimbursement. However, if the combined federal
assistance received by (Contractor) exceeds $1,000,000 for the year, the audit must be in
accordance with OMB Circular A-133.

Copies of the audit, management letter, and Kitsap County Audit form (Attachment M) shall be
submitted to Kitsap County Department of Human Services within 9 months of the end of the
Contractor’s fiscal year.

5. The Contractor is required to comply with the requirements of the client tracking system used
by Division of Aging and Long Term Care (ALTC) for these services. All service data is self-
reported. Units of service for each client must be reported monthly, as described in the
Attachment B Statement of Work.

The ALTC utilizes a computerized client tracking system to monitor and report on client
services. The following demographics must be reporting monthly and accompany the billing
reimbursement forms and shall be submitted to the ALTC in any or all of the following formats:

(1) hard copy;
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(2) via HIPAA compliant electronic formats;
(3) encrypted or secure email.

Data required or procedures for client tracking may change periodically and must follow
DATA SECURITY REQUIREMENTS of this Contract in Attachment E.

6. The mandatory service reporting elements meet the Older Americans Act Performance
System and Data Recording system.

A. BACKGROUND
The Washington State Legislature appropriated State General Funds to address food insecurity
of older adults. This is one-time funding. It is reported as consumables.

B. ELIGIBILITY and SCREENING CRITERIA
1. To establish eligibility for project services provided through these funds, an individual
must:
* Be 60 years of age or older; or with Tribal affiliation 55 years or older
¢ Reside in Kitsap County

C. PROGRAM REPORTING REQUIREMENTS
1. The Contractor shall provide monthly service data on older adults assisted through local
projects. The total number served are reported by the Contractor. Monthly and recorded for
the Older American Act Performance System.

2. Reference the Attachment M for the optional form to capture the service data. Required
information includes:
e Month of reporting
s Total number of unduplicated served (over +60 years; +55 years for Tribally affiliated
individuals)
e Total number of service(s)/ unit(s) in the month

3. The service data will be entered by Aging & Long Term Care staff into the Community Living
Connections (CLC) and Older American Act Performance reporting systems.

D. PROGRAM and SERVICE DESCRIPTION

The Senior Soup and Sandwich program will provide every person over the age of 60 years with a
brown baglunch of a healthy cup of soup and sandwich. These meals-to-go willbe available
between the hours of 10:00am - 4:00pm, Tuesday, Wednesday, Thursday and Friday.

Seniors visit Helpline House as many times a week as they like and may ask for a brown
bag lunch once per day. All senior clients will be asked if they would like a soup and
sandwich bagwhen they check in to shop at the food bank.

The food will be refrigerated and distributed in a brown paper bag with plasticware,
napkin and single serving condiments included. The program will use Helpline House
funds to purchase brown paper bags, condiments, napkins and plasticware. The
program will use Kitsap County funds to purchase the food/meals.

Soup will be served in a sealed to-go container which is also suitable for freezing or
immediate consumption.
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1.  Project Timeline

July 1, 2025- June 30, 2026

Senior Soup & Sandwich willbe available between
the hours of 10:00am - 4:00pm, Tuesday, Wednesday,
Thursday and Friday.

June 30, 2026

Report successes and assess next steps for program
development

E. PROGRAM GOALS:

Monthly projected number served 320

'Yearly projected number served 500
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ATTACHMENT C: Budget Summary
SFY 2026

Payment amount and schedule is set forth below. No funds from the previous contract period ending

June 30, 2025 shall be carried forward.

KC-586-24-A Helpline House Bl

, aQmR1 QIR 2 QIR3 QiR 4
ProgramfFunding Source Total
JUL 2025-SEP 2025 OCT 2025-DEC 2025 | JAN 2026-MAR 2026 | APR 2026-JUN 2026

DLDER ADULT FOOD BANK 42,075

Goods 42,075 16,518 10,518 10,518 10,518

Staff Time I

Equipment

Other- miscelianous supplies I
Match q| 0| o of 0

Mo Match Required
Total Project 7 42,075] 16,5 1s[ 10,518 10,518 10,518

Funding Source CFDA# Amount
W/A
6



ATTACHMENT D: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL

[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for the
Kitsap County Area Agency on Aging is subject to the provisions of the applicable Interlocal
Agreement between the Department of Social and Health Services and the Area Agency on Aging,
unless otherwise provided for in the contract between the Kitsap County Area Agency on Aging and
the Contractor. When referencing the applicable Interlocal Agreement in relation to the
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and subcontractor replaces
AAA.

AAA General Terms And Conditions

T Amendment. This Agreement, o any term or condition, may be modified only by a written amendment
signed by both parties. Only personned authorized to bind sach of the parties sha¥ sign an amendment.

2. Assignment. Except as otherwize provided herein, the AAA shall not agsign rights or obdigations
derived from this Agreement to & third pary without the prior, written consent of the D3HS Conbracts
Administrator and the written assumption of the AAX’s obligations by the third party.

% Client Abhuse. The AAA shall report all insiances of suspected dlient abuse to DSHS, in accordance
with RCW 74.34.

4, Client Grisvance. The AAA shall exiablish a system through which applicants for and recipients of
senvices under the approved area pians may present grievances about the activities of the AAL orany
subcontractor{s) related io serviee delivery. Clents receiving Medicaid funded services musibe
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under
the provisions of the Administrative Procedures Act, Chapler 34.05 RCW.

5. Compliance with Applicable Law. Al all times during the term of this Agreement, the AAA and DSHS
shall comply with all applicable federal, state, and local laws, regulstions, and nules, including but not
Hmited to, nondiscrimination laws and regulations.

6 Confidentiality. The parties shall use Personal Information and other confidential information gained
by reason of this Agreement only for the purpase of this Agreement. DSHS and the AAA shall not
othernise discinse, transfer, or 32l any such information fo any cther party, except as provided by law
or, in the case of Personal Information except as provided by law or with the prior written consent of the
person fo whom the Personal Information pertains. The parties shall maintain the confidentiality of all
Personal Information and other confidential information gained by reascn of this Agreement and shall
refumn or cerlify the destruction of such information if requested in writing by the party to the Agreement
that provided the information.

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA ceriifies that the AAA s in
compBance with Chapler 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the term of
this Agreement.

8. Debarment Certification. The AAA, by signature to this Agreement, cerlifies that the AAA is noi
presently debamed, suspended, proposed for debarment, declared ineligible, or voluntanly excluded
from participating in this Agreement by any Federal department or agency. The AAA also agrees o
inciude the above requirement in all subcontracts into which it enters, resuliing directly from the AAA’s
duty {o provide services under this Agreement.

9. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve
the digpute informatly and at the lowest level. If a dispute carnof be resolved informally, the AAA shall
present their grievance in wiiting 1o the Assistant Secretary for Aging and Long-Term Support
Administration. The Assistant Secretary shall review the facts, confract terms and applicable sfatufes
and miles and make a determination of the dizspute. ¥ the dispute remains unresolved after the
Assistard Secretary’s determination, either party may request intervention by the Secretary of DSHS, in
which event the Secretary’s process shall control. The Secretary will make a defermination within 45
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall
be the final administrative remedy avsilable to the parties. However, if the Secretary’s determination is
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting
the Secreiary's determination.

10, Drug-Free Workplace. The AAA shall maintain & work place free from alcohol and drug abuse.

D5HE Central Cantract Services Paga2
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1.

12,

13.

14.

15,

AAA General Terms And Conditions

Entire Agreement. This Agreement including all documents altached to or incorporated by reference,
contain all the terms and condiions agreed upon by the parties. No other understandings or
representations, oral or otherwise, regarding the subject matter of thiz Agresment, shall be deemed to
exist or bind the parties.

Goveming Law and Venue. The laws of the State of Washington govern thiz Agreement. In the
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in
Thurston County, Washington. In the event of & lawsuit by DSHS against a County AAL involving this
Agreement, venue shall be proper only as provided in RCW 356.01.050.

Independsni Status. Except as ctherwise provided in Paragraph 28 herein below, for parposes of this
Agreement, the AAA acknowdedges that the AAA is not an officer, employee, or agent of DSHS or the
State of Wazhington. The AAA shall not hold out itself or any of its employess as, nor claim status as,
an officer, eniployee, or agent of DSHS or the State of Washington. The AAA shall not claim for itself
or its employees any rights, privileges, or benefits, which would accrue o an employee of the Siate of
Washington. The AAA shall indemnify and hold harmiess DSHS from all obligations to pay or withhold
federal or state taxes or contributions on behalf of the AAA or the 8AA's emplayess.

Inspection. Either party may request reasonabie access to the other party’s records and place of
business for the limited purpoese of monitoring, auditing, and evaluating the other party’'s compliance
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for
one {1} year foBowing termination or expiration of this Agreement, the parlies shall, upon receiving
reasonable written notice, provide the other party with access to its place of business and to its records
which are relevant to its compliance with this Agreement and applicable faws and regulations. This
provision shall not be construed to give either parly access to the other party’s records and place of
businiess for any other purpose. Nothing herein zhall be construed to authorize either parly to possess
or copy records of the other party.

AAML Provider Contracting Insurance Requirements

The &4A shall include the following insurance requirements in sl AAA Provider Conlracis entered into
pursuant to thiz Contract, at AAA Provider Contractors expense, the folowing insurance coverages,
and comply with the following insurance requirements.

a. General Linldlity Insurance

The AAA Provider Condractor shall mainfain Commencial General Liability insurance or Business
Liability insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc.
{1S0) form CG 0001, inchuding coverage for bodily injury, property damage, and confractual
liabiiity. The amount of coverage shall be no less than 32,000,000 per occurrence and 34,000,000
General Aggregate. The policy shall include liability arizing out of the parties' performance under
their Contract, including bat niot Bmited to premises, operalions, ndependent contractors, products-
completed operations, personal injury, adveriising injury, and liabilily assumed under an insured
contract. The AAA, its elected and appointed officials, agents, and employees of the siate, shall be
named as additional insureds.

b. inlieu of general iabiity insurance mentioned in Subsection a. above, if the AAA Provider
Confractor iz a sole proprietor with less than three {3) conlracts, the AAA Provider Contractor may
choose one of the following three (3] general liability policies, but only if attached to a professional
Eabiity policy. if selected the policy shall be maintained for the fife of the contract.

Supplemental Liability Insurance, including coverape for bodily injury and properly damage that will
cover the Af&A Provider Contractor wherever the service is performed with minimum limits of

DGHS Central Contrant Servicas Pape 2
I0TELE AAA StateTFeoderal Agreament (6-21-2024)
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AAA General Terms And Conditions

$2.000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and
appointed officials, agents, and employees shall be named as additional insureds;

Or

Workplace Liabiltty Insurance, including coverage for bodily injury ang property damage that
provides coverage wherever the service is performed with minemum Bmits of 52,000,000 per
occumence; and $4.000,000 General Aggregate. The AAA, its elected and appointed officials,
agenis, and employees shall be named as additional insured:

Or

Premizes Liability insurance if services are provided only at their recognized place of business,
inchuding coverage for bodily injury, property damage with minimurmn limits of $2,000,000 per
oocurrence; and %4,000,000 General Aggregate. The Al% | ifs elected and appointed officials,
agente, and employvees shall be named as additiona] insureds.

¢. Professional Liability—if needed (errors & omissions)

The AAA Provider Conlrachor shall maintain insurance of at least §1,000,000 per occumence,
$2,000,000 General Aggregate for malpractice or ermors and omissions coverage against liability for
damages because of personal injury, bodily injury, death, or damage to property, including loss of
use, and damages because of negigent acts, errors, and omissions in any way related to this
contract.

d. Workers' Compensation

The AAA contractor shall comply with ali applicable Workers' Compensation, occupations] disease,
and pocupational health and safety laws and regulations. The AAA, State of Washington, and
D3HS shal not be held responsiiie for claims for Woskers' Compensation under Title 51 RCW by
ihe AAA Provider Coniracior or itz employees under such faws and regulations.

&. Employees and Volunteers

Insurance required of the AAA Provider Contractor under the Contract shall inchude coverage for
the actz and omissions of the AAA Provider Conlractor's empicyees and volunitesrs. In addition, the
AAS Provider Contracts shall ensure that all employees and volunteers who use vehicles to
fransport clients or deliver services have personal auternobile insurance and current driver’s
icenses.

f. Separation of Insureds

All insurance policies ghall include coverage for cross Eability and contain a "Separation of
insureds® provision.

g. Insurers

The AAA contractor shall obtain insurance from insurance companies identified as an admitted
mesurer/camier in the State of Washington, with a curment Best's Repoels' raling of A-, Class VIl or
bedter.

h. Ewvidence of Coverage

DSHS Centrd Contmct Servicss. Page 4
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AAA General Terms And Conditions

The 4AA Provider Conlractor shall, upon request by AAA, submit a copy of the Ceriificate of
Insurance, policy, and additional insured endorsement for each coverage required of the AAA
Provider Contractor under thizs Contract. The Cerfificate of Insurance shall identify the AAA as the
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the
insurance requirements specified in this Contract, shall execute each Cerfificate of Insurance.

The AAA Provider Confractor shall maintain copies of Cerlificate of iInsurance, policies, and
additional inzured endorsements for each AAA Provider Contractor as evidenoe that each AAA
Provider Contractor maintsing insurance as required by the Contract.

i. Matenal Changes

The insurer shall give the AAK point of contact listed on page one of this Contract 45 days advance
written notice of cancellation or non-renewal of any insurance policy reguired undet this Contract.
canceliation is due to non-payment of premium, the insurer shall give the A2A ten (10} days
advance writien notice of cancellation. Failure to provide notlice as required may result in
termination of the Contract.

i.  Waiver of Subrogation

ALL confractor waives all rights of subrogalion agsinst the AAA and DSHS for the recovery of
damages are or would be covered by insurance required under the Coniraci. AAA contractor
agrees o obtain any endorsement that may be necessary to affect this waiver of subrogation, but
thie provision applies whether or not the AAA and DSHS receive the waiver of subrogation
endorsement from the insurer.

k. Coverage Limits

By requiring insurance, the AAA does not represent that the coverage and limits required in this
Contract will be adequate fo protect the AAA Provider Contractor. Such coverage and limits shall
not limit the AAA Provider Contractor's liabikty in excess of the required coverage and limits, and
shall not Imit the A4A Provider Contractor's liability under the indemnities and reimbursements
granied to the A&A, the State, and DSHS in this Contract.

I. Primary Coverage

All AAA Provider Contractor's insurance provided in compliance with this Contract shall be primary
and shall not seek contribwtion from insurance or self-insurance programs afiorded to or maintained
by the AAA. Insurance or self-insurance programs afforded to or maintained by the AAA shalibe in
excess of, and shall not condribute with, insurance required of the AAA Provider Contractor and any
AAA Pronider Contractor's Contractar under this Contract.

m. Waiver

The AAA contractor waives all rights, dlaims, and causes of action against the AAA, the Stale of
Washington, and DSHS for the recovery of damages to the extent said damages are covered by
insurance maintained by ASA Provider Contracior.

n. Liability Cap

Any limitation of liability cap set forith in this Contract shall not preciude the AAA from daiming
under any insurance maintained by the A&A confractor pursuant to thiz Contract, up to the policy
Emnits.

DSHS Centra Contract Services Page £
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16.

17.

AAA General Terms And Conditions
0. Business Automobile Liability Insurance

The AAA contractor shall maintain a Business Automoblle Policy on all vehicles used to transport
dients, including vehicles hired by the AAA contractor or owned by the ASA Provider Contractor's
employees, volunteers or athers, with the following minimum limits: $1,000,000 per accident
combined single timit. The AAA Provider Contractor's camier shall provide the AAA with a waiver of
subrogation or name the AAA as an addiional insured.

p. Indemnification and Hold Harmiless

{1} The AAA Provider Condractor shall be responsible for and shall indemnify, defend, and hold the
AlLA and DSHS harmless from any and &l claims, costs, charges, penalties, demands, losses,
liabilities, damages, judgments, of fines, of whatsoewer kind of nature, arising out of or relating
to a) the AAA contractor's performance or failure fo perform this Contract, or &) the acls or
omigsions of the AAA contractor.

{2} The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS hamless from
any and all claims, costs, charges, penalties, demands, losses, lisbiliies damages, jpdgments,
or fines shall include the AAA and DSHS personnei-related costs, reasonable attorney’s fees,
court costs, and all related expenses.

{3) The Contractor waives its immunity under Title 51 RCW to the extent it is required to indemnify,
defend, and hold harmiess the State and its agencies, officiale, agents, or employees.

{4} Nothing in this term shall be construed as a modification or imitation on the AAA contractor's
obdligation to procure insurance in accordance with this Contract or the scope of said insurance.

insurance Required for AAA.

DSHS certifies that it is seli-insured under the State's self-insurance liability program, as provided by
RCW 4 92 130, and shall pay for losses for which it iz found liable.

The AAA cerlifies, by checking the sppropriate box below, initialing to the left of the box selecied, and
gigning this Agreement, that:

SASS  [X] The contractor is seff-insured or insured through a risk pool and shall pay for losses for
which it is found Eable and shall, prior to the execution of this Agreement by DSHS, provide proof of
coverage to the effect fo the DSHS contact on page one of this Agreement.; of

[] The Contractor maintains the types and amounts of insurance identified below and shall,
priog to the execution of thiz Agreement by DSHS, provide certificates of insurance to the effect to the

DSHS contact on page one of this Agreement.

Commercial General Liability insurance (CGL)—to include coverage of bodily injury, properly damage,
and contractua! Eability, with the following minimum limits: Each occurrence--52,000,000; General
Agoregate—%4,000,000. The policy shall indude fisbility arising out of premises, injury, and liabifity
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed
officials, agents, and employees, shall be named as addiional insureds.

Maintenance of Records. During the term of this Agreement and for six {6) vears following terminabion
or expiration of this Agreement, both parties shall maintain records sufficient to:

a. Document performance of all acts reguired by law, regulation, or this Agreement;

DEHS Central Contract Services Pae €
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18,

19,

29.

21.

22,

AAA General Terms And Conditions

b. Demonstrate accounting procedures, practices, and records that sufficientty and properly document
the AAA's invoites to DSHS and all expenditures made by the AAA to perform as required by this
Agreement.

For the same pericd, the AAA shall maintain records sufficient to substantiate the AAA’s statement of
its organization’s sfructure, tax status, capabiliies, and perfformance.

Medicaid Fraud Control Unit (MFCU]. As required by federal regulations, the Health Care Authority,
the Department of Social and Health Services, and any coniractors or subconiractors, shali promplly
comiply with all MFCU requests for records or information. Records and information includes, but is not
limited to, records on micro-fiche, film, scanned or imaged documents, namafives, computer dats, hard
copy files, verbal information, or any other information the MFCU determines may be useful in carrying
out itz responsibaities.

Urder of Precedence. in the event of an inconsistency in this Agreement, unless otherwise provided
herein, the incensistency shall be resclved by giving precedence, in the fodlowing order, fo:

a. Applicable federal CFR, CMS Waivers and Medicaid State Pian;
b. State of Washington statues and regulafions;

¢. ALTSA Management Bulletine and policy manuals;

d. This Agreement; and

e. The AS4’s Area Plan.

Ownership of Client Assets. The AAA shall enzure that any client for whom the AAA or
Subcontractor iz providing services under this Agreement shall have unresiricied access to the client's
perscnal properly. For purposes of this paragraph, client's personal property does not pertain to client
records. The AAA or Subconfractor shall not interfere with the clients ownership, possession, or use of
such property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately
release 1o the client andior DSHS all of the clienf's personal property.

Cwnership of Material. Material created by the AAA and paid for by DSHS as a part of this
Agreement shall be cwned by DSHS and shall be “work made for hire” as defined by Title 17 USCA,
Section 101. This material includes, but is nod imited to: books; computer programs; documnents; films;
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material
which the AAA uses to perfiorm thiz Agreement but ks not created for or paid for by DEHS is owned by
the AAA and is not “work made for hire™; however, DSHS shall have a license of perpetual duration to
use, modily, and distribute this material at no charge to BSHS, provided that such license shall be
limited to the extent which the AAA has a right to grant such a icense.

Ownership of Real Property, Equipment and Supplies Purchased by the AAA, Tille to all property,
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA.
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for
the purpose of catrying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA shall request dizposition instructions from DSHS. i the per unit fair market value of
equipment is under $5000, the AAA may retain, sefl, or dispose of it with no further obligation.

Proceeds from the sake or lease of property that was purchased with revenue accrued under the Case
Management/Nursing Serviees unit rate must be expended in Medicaid TXIX or Aging Network
programs.

DSHS Ceniral Conttact Services Page 7
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23,

24,

25.

26,

2.

AAA General Terms And Conditions

When supplies with a total aggregate fair market value over 35000 are no longer needed for the
purpose of camying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the ASA shall request disposition instructions from DSHS. I the tolal aggregste fair market
value of equipment iz under $5000, the AAA may retain, sell, or dispose of it with no further obligation.

Dizposition and maintenance of property zhall be in accordance with 45 CFR Partz 92 and 74.

Cwnership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property,
equipment and supplies purchased by D'SHS and provided to the AAA {o camry out the activities of this
Agresment shall remain with DSHS. When real properly, equipment or supplies are no longer needed
for the purpoze of camying out this Agreement, or this Agreement is terminated or expired and will not
be renewed, the AAA shall request disposition instructions from DSHS.

Disposition and maintenance of property shall be in accondance with 45 CFR Parls 92 and 74.

Responsibility. Each parfy to this Agreement shall be responsible for the negligence of its officers,
employees, and agents in the performance of this Agreement. No party to this Agreement shall be
respensibie for the acts and/or omissions of entities or individusis nat parly to this Agreement. DSHS
and the AAA shall cooperale in the defense of tort lawsuits, when possible. Both parties agree and
understand that thizs provision may not be feasible in all circumstances. DSHE and the AAA agree to
notify the aftomeys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters
into setlement negotiations. H iz undersiood that the notice shall occur prior to any negoliations, or a3
s00on as possible, and the notice may be either written or oral.

Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for
influencing or attempting to influence an officer or employee of a federal agency, 2 Member of
Congress in connection with the awanding of any federal confract, the making of any federal grant, the
miaking of any federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment or medification of any federal contract, grant, loan or coaperative
agreement.

if any funds other than federal appropriated funds have or wili be paid for the purposes stated above,
the AAA must file a disclosure fommn in accordance with 45 CFR Section 93.110.

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in
accordance with thiz section and requiring subcontractors to cerlify and disclese accordingly.

Severability. The provisions of this Agreement ame severable. If any court holds any provision of this
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity
shall not affect the other provisions this Agreement.

Subcontracting.

a. The AAA may, without further nofice to DSHS,; subcontract for those services specifically defined in
the Area Plan submitfed to and approved by DSHS, except subcontracts with for-proiit entities must
have pricr DSHS approval.

k. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically
defined in the approved Area Plan.

¢. Any subconiracts shall be in writing and the AAA shall be responsitde to ensure that all terms,
conditions, asswances and certifications set forth in this Agreement are included in any and all
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AAA General Terms And Conditions

client services Subcontracts unless an exception to including a particular term or terms has been
approved in advance by DSHS.

d. Subcontraciors are prohibited from subcontracting for direct client services without the prior written
approval from the AAA.

£. When the nature of the service the subcontractor is to provide requires a certification, license or
approval, the AAA may only subcontract with such confractors that have and agree to maintain the
appropriate Bcense, certification or accrediting requirements/standands.

f.  In any confract or subcontract awarded to or by the AAA I which the authority to determinge service
recipient eligibility is delegaied to the AAA or to 3 subcontracior, such contract or suboontract shafl
include a provision accepiable fo DSHS that specifies how client eligibility will be determined and
how service applicants and recipients will be informed of their fight to a fair hearing in case of denial
or termination of a service, or failure to act upon a request for services with reasonable prompiness.

g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly
and severally liable for damages rising from any act or omission from the contract, then DSHS shall
be responsibie jor its proportionate share, and the AAA shall be responsible for itz proportionate
share. Should the subcontractor be unable to satisfy iis joint and several ialility, DSHS and the
AASL shall share in the subcontractor’s unsatisfied proportionate share in direct proportion to the
respective percentage of their fault as found by the jury or trier of fact. Nothing in this term shall be
consirued as creating a right or remedy of any kind or nature in any person or party other than
DSHS and the AAA. This term shall not apply in the event of & setitement by either DSHS orthe
AAA,

h. Any subconiract shail designate subconiractor as AAA’s Business Associate, as defined by HIPAS,
and shall include provisions as required by HIPAA for Business Associate confract. AAA shall
ensure that alt client records and other PHI in possession of subcontractor are retumed to AAA at
the termination or expiration of the subcontract.

28, Subrecipients.

a. General. Hthe AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

{1) Maintain records that identify, inits accounts, all federal awards received and expended and the
federal prograrms under which they were received, by Catalog of Federal Domestic Assistance
{CFDA) title and number, award number and year, name of the feders! agency, and name of the
pass-through entity;

{2} Maintain internal controls that provide reasonable assurance that the AAA iz managing federal

awards in compliance with laws, regulations, and provisions of coniracts or grant agreements
that could have a material effect on each of itz federal programis;

{3} Prepare appropriate financial statements, including a schedule of expenditures of federal
&

s

{4 Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements betwesn the
Contractor and ils Subcontractors who are sulwecipients;

{5} Comgly with the applicable requirements of 2 CFR Part 200, including any future amendments
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget
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AAA General Terms And Conditions
{OMB] Circular or regutation; and

{6) Comply with the Omnibus Crime Control and Safe sireets Act of 1968, Title VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Tille Ui of the Americans with
Dizabiliies Act of 1590, Title 1X of the Education Amendments of 1972, The Age Discrimination
Act of 1975, and The Depariment of Justice Non-Discrimination Regulstions, 2B C.F.R. Part 42,
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to
htips:f/ojp.gov/aboubiofficea/ocr him for additional information and access to the aforementioned
Federal laws and regulations.)

b. Single Audit Act Compliance. if the AAA i a subrecipient and expends $750,000 or more in
federal awards fram all sources in any fiseal year, the A4A shall procure and pay for a single sudit
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall:

{1} Submit to the DSHS confact person the data collection form and reporting package specified in
2 CFR Part 200, Subpart F, repotis required by the program-specific audit guide {if applicable),
and a copy of any management letlers issued by the auditor;

{2) Follow-up and develop comrective action for all audit findings; in accordance with 2 CFR Part
200, Subpart F; prepare a “Summary Schedule of Prior Audit Findings” reporting the status of all
audit findings included in the prior audit's schedude of findings and questioned costs.

c. Overpayments. If itis determined by DSHS, or during the course of the required audit, that the AAA
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse
DSHS in accordance with 2 CFR Part 200

{1} For any identified overpayment involving a subcontract between the AAA and a tribe, DSHS
agrees it will not seek reimbursement from the AAA, if the identified overpayment was not due
o any faiure by the AAA.

29, Survivability. The terms and conditions contained in this Agreement, which by their sense and
context, are intended o survive the expiration of the particular agreement shall survive. Surviving
terms include, but are not imited bo: Confidentiality, Disputes, inspection, Maintenance of Records,
Crwniership of Material, Responsibility, Termination for Default, Termination Procedure, and Title to
Property.

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. i the funds
DSHS refied upon fo esiablish this Coniract or Program Agreement are withdrawn, reduced or limited,
or if additional or modified conditions are placed on such funding, afier the effective date of this contract
but prior to the normal completion of this Contract or Program Agreement:

a. The Coniract or Program Agreement may be renegotisted under the revised funding conditions.

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS
determines that there is reasonable Eelihood that the funding insufficiency may be resclved in a
timeframe that would aflow Contracior's performance to be resumed prior to the noemal complstion
date of this contract.

{1) During the period of suspension of performance, each party will inform the sther of any
conditions that may reasonably affect the poleniial for rezsumiption of performance.

{2} When DSHS determines that the funding insufficiency is resolved, it will give Contractor written
niotice to resume performance. Upon the receipt of this notice, Contractor will provide writien
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nedice to DSHS informing DSHS whether it can resume perfommance and, if so, the date of
resumplion. For purposes of this subsubsection, “written notice® may include emigil.

(3] if the AAA’s proposed resumplion date is not acceptable to DSHS and an acceptable date
cannot ke negotiated, DSHS may terminate the contraet by giving written notice to Confractor.
The parties agree that the Conlract will be terminated retroactive to the date of the notice of
suspension. DSHS shall be liable only for payment in accondance with the terms of this
Coniract for services rendered prior to the relroactive date of termination.

¢. DSHS may immediately terminate thiz Contract by providing written notice to the AAA. The
terminafion shall be effective on the date specified in the termination notice. DSHS shall be liable
only for payment in accordance with the terms of this Condract for services rendered peior fo the
effective date of termination. No penalty shall acerue to DSHS in the event the termination option in
this section is exercised.

3. Temination for Convenience, The Contracts Adminisirator may terminate this Agreement or any in
whole or in part for convenience by giving the AAA at least thirly {30} calendar days’ written notice. The
Alh may terminate this Agreement for ecnvenience by giving DSHS at least thirty {30) calendar days’
written nofice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811.

32. Termination for Default.

a. The Contracts Adminisirator may terminate this Agreement for default, in whole or in part, by written
notice to the AAA_If DSHS has a reasonsbie basis to believe that the AAA has:

{1) Faded to meet or maintain any requirement for contracting with DSHS;

{2) Failed {0 psrform under any provision of this Agreement;

{3} Violated any law, regulation, rule, or ordinance applicable to thiz Agreement; andlor
{4) Ctherwise breached any provision or condifion of this Agreement.

b. Before the Contracis Administrator may terminate this Agreement for default, DSHS shall provide
the AAA with wrilten notice of the AAA's noncompliance with the agreement and provide the AAA a
reasonable opportunity to corect the AAA's noncompliance. If the AAA does not comect the AAA's
noncompliznce within the pericd of time specified in the written notice of noncompiianes, the
Contracts Administrator may then temminate the agreement. The Coniracis Adminisirator may
terminate the agreement for default without such written notice and without opporiunity for
cormrection if DSHS has a reasonable basis o believe that a dient’s health or safety & in jeopardy.

t. The AAA may terminale this Agreement for default, in whole or in part, by written notice to DSHS, if
fhe AAA has a reasonable basis to believe that DSHS has:

{1} Faded to meet or maintain any requirement for contracting with the AAA;
{2} Failed to perform under any provision of this Agreement;
{3} Violated any law, requiation, rule, of crdinance applicable to this Agreement; andlor

{4) Otherwise breached any provizsion of condition of this Agreement.
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d. Before the AAA may terminate thiz Agreement for default, the AAA shall provide DSHS with written
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to
cormect DSHS noncompliance. § OSHS does not corect DSHS™ noncompliance within the period
of time specified in the wiitten notice of noncompliance, the AAA may then teminate the
Agresment.

33. Termination Procedure. The following provisicns apply in the event this Agreement is terminated:

a. The AAA shall cease to perfom any services required by this Agreement as of the effeclive date of
temination and shall comply with all reasonable instructions contained in the notice of termination
which are related to the transfer of clients, distribution of property, and termination of services.

b. The AAA shall promiptly deliver to the DSHS contact person (or to his or her successor) listed on
the first page this Agreement, all DSHS assets (property) in the AAA's possession, including any
matenial created under this Agreement. Upon failure to return DSHS property within ten (10}
wixking days of the Agreement termination, the AAA shall be charged with all reasonable costs of
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve
any property of DSHS that is in the possession of the AAA pending retum to DSHS.

¢. DSHS shalt be lable for and ghall pay for only those services authorized and provided through the
effective date of terminstion. DSHS may pay an amount mutually agreed by the parties for partially
completed work and services, if work products are useful to or usable by DSHS.

d. If the Confracts Administrator terminates this Agreement for default, DSHS may withhoild a sum
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss
or addifional liability. DSHS shali be entitied to all remedies available at law, in eguity, or under this
Agreement. I it is later determined that the AAA was not in default, or if the AAA ferminated this
Agreement for default, the AAA shall be entitled to all remedies available at law, in equily, or under
this Agreement.

34. Treatment of Client Property. Unless olherwise provided in the applicable Agreement, the AAA shall
ensure that any adult client recelving serices from the AAA under this Agreement has unrestricted
access to the client's personal property. The AAA shall not interfere with any adult client’s ownership,
possession, of use of the chent's property. The AAA shall provide clients under age eighteen (18] with
reasonabie access to their personal property that is appeopriate to the client's age, development, and
needs. Upen termination or completion of this Agresment, the AAA shall promplly refease to the client
andlor the client's guardian or custodian alf of the client’s personal property. This section does not
profifl:it the AAA from imiplementing such lawhid and reasonable policies, procedures and practices as
the AAA deems necessary for safe, appropriate, and effective service delivery {for example,
appropriately restricting dlients’ access fo, or possession or use of, lawiul or unkawful weapons and
drugs).

5. Waiver. Waiver of any breach or default on any cccasion shall not be deemed to be a waiver of any
subsequent breach or default. Any waiver shall nof be construed to be a modification of the terms and
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the
Contracis Administrator or designee has the authority to waive any term of condition of this Agreement
on behalf of DSHS.

HIPAA Compliance
Preambile: This section of the Contract is the Business Agsociate Agreement as required by HIPAA.

36. Definitions
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a. “Business Associats,” as used in this Confract, means the “Confractor” and generally has the same
meaning as the term “business associate” at 45 CFR 160.103. Any reference o Business
Azsociate in this Contract includes Business Associate’s employees, agents, officers,
Subeontractors, third parly confractors, volunteers, or directors.

b. "Business Associate Agreement” mieans this HIPAA Compliance section of the Contract and
includes the Business Associate provizions required by the U.S. Deparimient of Heatth and Human
Services, Office for Civil Rights.

¢. “Breach” means the acquisition, access, use, or disclosure of Protected Health Information in a
manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of
the Protected Health information, with the exclusions and exceptions listed in 45 CFR 164.402.

d. “*Covered Enlity” means DSHS, a Cavered Endity as defined at 45 CFR 180,103, i its conduct of
covered funetions by itz health care components.

&. “Designated Record Sel” meansg a group of records maintained by or jor 8 Covered Entity, that is:
the medical and billing records about Individuals maintained by or for a coversd health care
provider; the enrolment, payment, claims adjudication, and case or medical management recond
gyatems mamntained by or for a heaith plan; or Uzed in whole or part by or for the Coverad Entity to
make decisions about individuals.

{. “Ekectronic Protected Health Information {EPHIY meanz Protecied Health information that is
fransmitted by elechronic media or maintained in any medium described in the definiion of
electronic media at 45 CFR 160.103.

g. “HIPAA® means the Health Insurance Portability and Accountability Act of 1996, Pub. L. 104-181, as
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA™), Sec. 13400 - 13424,
HR. 1 {2009} (HITECH Act).

h. “HIPAA Rules® means the Privacy, Security, Breach Motification, and Enforcement Rules at 45 CFR.
Parts 160 and Part 164.

i. “individual{s)" means the person(s) who is the subject of PHI and includes a person who gualifies
! a3 a personal representative in accordance with 45 CFR 164.502(g).

j- “Mmnimisn Necessary” means the least amount of PHI neceszsary o accomplish the purpose for
which the PHI is needed.

k. “Protected Health informaftion (PHIY means individually identifiable health information created,
received, maintained or ransmitted by Business Associate on behalf of a health care component of
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or
future physical or mental health or condition of an Individual; or the past, present, or future payment
for provigion of health care {o an Individual. 45 CFR 160.103. PHI includes demographic
mformation that iddentifes the Individual or about which there is reasonable basis to believe can be
used to identify the Individual. 45 CFR 160.103. PHI is information tranamitted or held in any form
or medium and includes EPHI. 45 CFR 180.103. PHI does not include education records covered
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g{a{4¥BKiv) or
employment reconds held by & Covered Entily in its role as employer.

. *Security Incident” means the attempted or successhd unauthorized acecess, use, disdosure,
maodification or destruction of information or interference with system operabions in an infermation
system.
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“Subtontractor” as used in this HIPAA Compliance section of the Contract (in addition fo ifs
definition in the General Terms and Conditions) means a Business Associate that creates, receives,
maintaing, or transmitz Protecied Health Information on behalf of another Business Associate.

“Use® includes the sharing, enployment, apgplication, utiization, examination, or analysis, of PHI
within an entity that maintaing such information.

7. Compliance. Business Associate shall perform ak Contract duties, aclivities and tasks in compliance
with HIPAA, the HIPAA Rules, and al aliendant reguiations as promulgated by the U.5. Department of
Health and Human Services, Office of Civil Rights.

38, Use and Disclosure of PHI. Business Associate is limited to the following permitted and required usss
or disclosures of PHI:

d.

Dty to Protect PHI. Business Aszociate shall protect PHI from, and shall use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or
diselosure of PHI other than as provided for in this Contract or as required by law, for as long as the
PHI is within its pessession and conirol, even after the termination or expiration of this Confract.

Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum MNe
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See
45 CFR 164.514 {d)(2} through (d)5).

Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclese PHI
az necessary to perform the services specified in this Contract or as required by law, and shall not
Use or disciose such PHI in any manner that would viclate Subpart E of 45 CFR Part 164 (Privacy
of Individually identifiable Health Information) if done by Covered Entity, except for the gpecific uses
and disclosures set forth below.

. Use for Proper Management and Adminisitration. Business Associate may Use PHI for the proper

management and administration of the Business Associate or to carry out the legal rezponsibilities
of the Business Associate.

Disciosure for Proper Management and Administration. Business Associate may disdose PHI for
the proper management and adminisiration of Business Associale or to carry out the legal
responsibiites of the Business Associate, provided the disclosures are required by law, or
Business Associate obtaing reasonable assurances from the persen to whom the information is
disclosed that the information will remain confidential and used or further disclosed only as required
by law or for the purposes for which it was disclosed to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
miformation has been Breached.

impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all
Uses or disclosures of PHI not provided for by this Contract wathin one (1} business day of
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured
PHI as required at 45 CFR 164 410 {Notification by a Business Asszociate), as well as any Security
incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to
the extent practicable, any harmful effect resulting from the impermizsible Use or disdosure.

Fafure to Cure. If DSHS leams of & pattern or praciice of the Buginess Associale that constitutes a
violstion of the Business Associate’s obligations under the termws of this Coniract and reasonable
steps by DSHS do not end the violation, DSHS shall terminate this Condract, if feasible. In addition,
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if Business Associate leams of g pattemn or practice of its Subcontractors that constitutes a violation
of the Business Associate’s obligations under the termss of their confract and reazonable steps by
the Business Associate do not end the viclation, Business Associate shall terminate the
Subcontract, if feasible.

h. Termination for Cause. Business Aszociate authorizes immediate termination of this Contract by
DSHS, if DSHS dstermines that Business Associate has viclated a material term of this Business
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity fo
cure & violation of this Business Associate Agreement before exercising a termination for cause.

i. Consent to Audit Business Associate shall give reasonable access to PHI, its internal practices,
records, books, documenis, electronic data andior all other business informmation received fromy, or
created or received by Business Associate on behalf of DSHS, fo the Secretary of DHHS and/or to
DSHS for use in determining compliance with HIPAA privacy requirements.

j. ©Obligations of Business Aszociate Upon Expiration or Temminalion. Upon expiration or termination
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate
shall:

{1} Retain only that PH! which is necessary for Business Associate fo continue its proper
management and administration or to cary out its legal responsibilities;

{2) Return to DSHS or destroy the remaining PHI that the Business Associate or any
Subcontractors still mamntatn in any form;

{3) Continue {o use appropriate safeguards and comply with Subpar C of 45 CFR, Part 164
{Security Standards for the Protection of Blectronic Protected Health Infermation) with respect o
Elecironic Protected Health Information to prevent Use or disclosure of the PHI, other than as
provided for in this Section, for as long as Business Associate or any Subcontractors retain the
PHI;

{4} Not Use or discicse the PHI retained by Business Associale or any Subcontractors other than
ior the purposes for which such PHI was retained and subject to the same conditions et outin
the “Use and Disclosure of PHI" section of this Contract which applied prior to tesminalion; and

{5} Retumn to DSHS or destroy the PHI retained by Business Azsociate, or any Subcontractors,
when it is noe longer needed by Business Associate for its proper management and
administration or to cammy out its legal responsibilities.

k. Survival The obfigations of the Business Associate under this seclion shall survive the termination
or expiration of this Contract.

39. Individual Rights.
a. Accounting of Disclosures.

{1} Business Associate shall document all disclosures, except those disclosures that ars exempt
under 45 CFR 164 528, of PHI and information related o such disclosures.

{2) Within ten (10} business days of a request from DSHS, Business Associate shall make available
to DSHS the information in Businezs Asszociate's possession that is necessary for DSHS to
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business

DSHS Central Coniyac Servioes Page 15
fO16LS AAA SiateiFederal Agreement (5-21-2024 )

KC-586-24-A Helpline House B!

20



AAA General Terns And Conditions
Associate. See 45 CFR 164.504(e3(2Xii)(G) and 164 528{bj{1).

{3) At the request of DSHS or in response to a request made directly to the Business Associate by
an Individual, Business Associate shall respond, in a imely manner and in accordance with
HiPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHIL

{4} Business Associate record keeping procedures shall be sufficient to respond 1o a request for an
accounting under this section for the six (6} yesrs prior to the date on which the accounting was
requested.

b. Access

{1) Business Associate shall make available PHI that it holds that iz part of a Designated Record
Set when requested by DSHS or the Individual as necessary to satisfy DSHSs obligations
under 45 CFR 164 524 {Access of Individuals to Protected Health Information).

{2} When the reguest iz made by the Individual to the Business Associate or if DSHS asks the
Business Aszociate to respond to a request, the Business Associate shall comply with
requirements in 45 CFR 164.524 (Access of Individuals 1o Protected Health Information} on
form, time and manner of access. When the request is made by DSHS, the Business Associate
shall provide the records to DSHS within ten {10) business days.

¢. Amendment

{1} i DSHS amends, in whole or in part, a record or PHI contained in an Individual’s Designated
Record Set and DSHS has previously provided the PHI or record that is the subject of the
amendment to Business Associate, then DSHS will inform Business Associate of the
amendment pursuant to 45 CFR 164 .526(¢)3) {(Amendment of Protected Health Information).

{2} Business Associate ghall make any amendments fo PHE in a Designated Record Set as directed
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of
Protected Health Information).

44. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164 .502{e){1}{i),
164 .504{e}{1 }i}, and 164 _30B{b}2). Business Aszociate shall ensure that any agenis, Subconiractors,
independent confractors or other third parties that create, receive, maintain, or fransmit PHE on
Business Associate’s behalf, enter into a written contract that containg the same tesmis, resirictions,
requirements, and conditions as the HIPAA compliance provisions in this Contract with respeet to such
PHI. The same provisions must also be included in any contracts by 3 Business Associate's
Subcontractor with its own business associates as required by 45 CFR 164 .314{a}2i{b) and
164 .504{e}5} .

41. Obligations. To the exent the Business Azsociate is to cany out one of more of DSHS's obligation{s)
under Subpart E of 45 CFR Part 164 (Privacy of Individually 1dentifiable Health information}, Business
Associate shall comply with all reguirements that would apply to DSHS in the performance of such
obiigation{s}.

42, Liability. Within ten {10} business days, Business Associate must notify DSHS of any complaint,
enforcement or compliance action initiated by the Office for Civil Righis based on an aflegation of
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associate for
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is
found liable.
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43, Breach Notification.

a.

in the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of
PHI obiained from DSHS or involving DSHS dientz, Business Associate will take all messures
required by state or federal law.

Business Associate will notify DSHS within one (1) business day by telephone and in writtng of any
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not
authonized by HIPAA Rules or required by law of which it becomes aware which potentially
compromizes the security or privacy of the Protected Heaslth Information as defined in 45 CFR
1684.402 {Definifions).

Business Associate will notify the DSHS Contact shown on the cover page of this Contract within
one (1] business day by telephone or e-mail of any potential Breach of security or privacy of PHI by
the Business Associate or its Subconivactors or agents. Business Associste will follow telephone or
e-mail nofification with a faxed or other written explanation of the Breach, o include the following:
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Associate unit and personnel azsociated with
the Breach, detsiled description of the Breach, anticipated mitigation steps, and the name, address,
telephone number, fax number, and e-mail of the individual who i responsible as the primary point
of contact. Business Associate will address communications to the DSHS Contact. Business
Azsociate will coordinate and cooperate with DSHS o provide a copy of its investigation and other
information requested by DSHS, including advance copies of any nofifications required for DSHS
review before disseminating and verification of the dates notifications were sent.

i DSHS determines that Business Associate or #ts Subconiractor{s} or agent(s) is responsibie for a
Breach of unsecured PHI:

{1} requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals),
Business Associate bears the responsibility and costs for nofifying the affected Individuals and
receiving and responding to those Individualg' questions or requests for additional information;

{2} requinng notification of the media under 45 CFR § 164.406 {(Nolification to the media), Business
Associate bears the responsibility and costs for nolifying the media and receiving and
rezponding o media questions or requests for additional information;

{3} requiring notification of the U.5. Department of Heslth and Human Services Secretary under 45
CFR § 164 408 {Molification to the Secretary), Business Associate bears the regponsibility and
costs for notifying the Secretary and receiving and responding o the Secretary's questions or
requests for additional mformation; and

{4} OSHS will take appropriate remedizl measures up o termination of this Contract.

44, Mizcellaneous Provigions.

a.

Reguiatory References. A reference in this Contract to @ section in the HIPAA Rules means the
section as in effect or amended.

interpretation. Any ambiguity in thiz Contract shail be interpreted to permit compliance with the
HIPAA Rudes.
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Special Terms and Conditions

1. Definitions.

"ALAT or *Contractor” shall mean the Ares Agency on Aging thiat iz & party to this agreement, and
includes the AlA's officers, direcliors, frustees, employees andior agents unless otherwise stated in
this Agreement. For purposes of this Agreement, the &84 or agent shall nod be considersd an
employee of DSHS.

“Agreement” means this Agreement, including all documents aftached or incorporated by reference.

“Allocable costs® are those costs which are chargeable or assignable to a particular cost objective in
accordance with the relative benefts received by those costs.

“Allowable costs” are those costs necessary and reascnable for proper and efficient performance of
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to
local or iribal governments must be in conformance with-Subpart E of 2 CFR part 200, Cost
Principles for State, Local and Indian Triba! Govemmenis; allowable costs under federal awards to
non-profit organizations must be in corformance with 2 CFR part 200, Cost Principtes far Non-Profit
Organizations.

"Area Plan” means the document submitted by the AAA to DSHS for approval every fouwr years, with
updates every fwo vears, which sets forth goals, measurable cufcomes, and identifies the planning,
coordination, administration, social services and evaluation of aclivities to be undertaken by the
AAA to camy out the purposes of the Older Americans Act, the Social Security Act, the Senior
Cllizens Services Act, or any other statute for which the AAA receives funds.

“Azsignment” means the act of transferring to another the righis and obligations under this
Agreement.

“‘Business Associate” means a Business Associate as defined in 45 CFR 160.103, who performs or
assists in the performance of an activity for or on behalf of the Covered Entity that involves the use
of disclosure of protected health information {PHI). Any reference fo Business Associate under this
Agreement includes Business Associate’s employees, agenis, officers, AAA contracted providers,
third party contractor's, volunteers, or direciors.

*CFR® means Code of Federal Regudations. All references in this Agreement to the CFR shall
include any successor, amended, or replacement regulation.

*Client” means an individual that iz eligible for or receiving services provided by the AAA in
connection with thizs Agreement.

"Covered Entity” means DSHS, & Covered Entity as defined in 45 CFR 1680.103.

‘Contracts Administrator” means the manager, or successor, of Central Coniract Services or
successor section or office.

“‘Debarment” means an action taken by a federal official to exclude a person or business entity from
participating in transactions invalving certain federal funds.

. "Designated Record Sef” means a group of records maintained by or for the Covered Entity that iz

the medical and hilling records about the individuals or the enroflment, payment, claims
adjudication, and case or medical management records, used in whole or part by or for the Covered
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Special Terms and Conditions
Entity to make decisions about individuals.

n. “Department of Social and Health Senvices” or “DSHS" means the state of Washington Department
of Social and Health Services and its employees and authosized agents.

0. “Equipment” means tangible, nonexpendable, personal property having a useful life of more than
one year and an acquisition cost of $5000 of more per unit.

p. °Fixed Price Award confract” means the portion of this confract where DSHS provides a unit rate
payment for activities that were completed in accordance with the ferms and conditions of this
contract.

Q. “HIPAA™ means the Healih information Portability and Accountability Act of 1996, as codified at 42
USCA 1320d-dB.

r. “individual means the person who is the subject of PHI and includes a person who gualifies as a
personal regresentative in accordance with 45 CFR 164.502(g).

5. Lomg Term Services and Supports (LTSS) Presumptive Eligihility {(PE] is a package of services
alioaing the state (o waive cerdain Medicaid requirements and provides individuals an opportunity
for expediated access to specific home and community-based services in their own home and
Medicaid medical coverage, for & imited time, while full functional and financial eligibility are being
determined.

1. “Cider Americans Act” refers io 45 CFR Part 1321, and any subsequent amendments or
replacement statuies therelo.

u. “Perzonal Information” means rformation identifiable fo any person, inchiding, but not limited to,
information that relates to a perzon’s name, health, finances, education, business, use or receipt of
governmental services or other activilies, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial idenfifiers.

¥. “PHI" means protected health information and is information created or received by Business
Associate from or on behalf of Covered Enlity that relates o the provision of health care to an
individual; the past, present, or future physical or mental heslth or condition of an individual; or past,
present or future payment for provigion of health care fo an individual. 45 CFR 160 and 14. PHi
includes demographic information that identifies the individual or about which there is reasanable
basis to believe, can be used fo identify the individual. 45 CFR 160.103. PHI is information
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA
1232g{a)4 }{bXiv).

w. "RCW™ means the Revised Code of Washington. All references in this Agreement to RCW chaplers
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters

can be accessed gt hitp.isic leg wa govl.

% “Real Property” means land, including land improvements, struchures, and appurtenances thereto,
excluding movable machinery and equipment.

y. “Regulation” means any federal, state, or local regulation, rule, or ordinance.

Z. “Subcontract” and “AAA Provider Contract” means any separate agreement or contract between the
AbA and an individual or entity ("Subcontracior™) to perform all or a portion of the duties and
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Special Terms and Conditions
obdigations that the Coniractor is obligated to perform pursuant o this Agreement.

aa. "Subcontractor” and “AAA Provider Contractor® means an individual or entity {including its officers,
directors, trustees, employees, andior agents) with whom the AAA contracis to provide services
that zre specifically defined in the Area Plan or are otherwise approved by DSHS in accordance
with this Agreement.

bb. “Subrecipient” means a non-federal entity that expends federal awards received from a pass-
through entity to camy out a federal program but does not include an individual that is a beneficiary
of auch a program. A subrecipient may aleo be a recipient of other federal awards directly from a
federal awarding agency.

cc. "Supplies” means all tangible personal property other than equipment as defined herein.

dd. "WAC® means the Washington Administrative Code. All references in this Agreement to WAC
chapters or sections shal include any successor, amended, or replacement reguiation. Pertinent
WAL chapters or seclions can be accessed at hitp/isic leq.wa gow.

ee. "Unigue Entity ideniilier (UEI)" means a unigque number assigned to all enfities (public and private
companies, individuals, institutions, or organizations) who register to do business with the federal
govemment.

2. Purpose. The purpose of this agreement is to fund long-term services and supports through the AAA
aging network. Funds may not be repurposed to support non-AAA focused services and supports.

3. Statement of Work. The AAA shall provide the services and staff, and otherwize do all things
necessary for of incidental to the performance of work, as set forth in the attached Exhibit A,
Statement of Work.

4, Consideration. Total consideration payable to the AAA for satisfactory performance of the work under
thiz Agreement is a maximum of $5,934,937, inckiding any and all expenses and shall be based on the
attached Exhibit B, Budget.

5. Billing and Payment.

a. Billing. The AAA shall submit invoices using State Form A-18 Invoice Veucher, or such other form
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and
acceptance of properly completed invoices which shall be submitied fo DSHS by the AAA not more
often than monthly.

Except for costs associated with Case Management, Nursing Services, and Core Services Conftract
Management, DSHS will pay to the AAA all allowable and allocable costs incurred as evidenced by
proper invoice in accordance with the Home and Community Living Administration (HCLA) approved
ALS Cost Allocation Plan, Budget {Exhibit B), and Section 3, Consideration, of this Agreement. The
invoice shall describe and document to DSHS’ satisfaction, the work performed, activities
accomplished, progress of the project, and fees.

b. Payment. Payment for Medicaid Case Management and Nursing Services, including Medicaid
State plan, Waiver, Roads to Community Living (RCL), and state-funded Chore clients will be based
on a monthly rate of $242.40 from DSHS Aliccated Title XiX/Chore funding per month for each in-
home agency personal care or in-home individual provider authorized case authorized by the AAA
each morth.
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Special Terms and Conditions

Each AAA is required to staff on average a maximum of 76.1:1 dlients to each clinical staff, n
SFYZ26, beginning Jufy 1, 2025 The CM/NS Unit Rate payment will be adjusted monthly if the
contractually obligated caseload ratio of chents to clinical {Case Management/Nursing staff) exceeds
76.1:1.

Title XIX Medicaid, CFDA No. 93.778 and State-Funded Chore, Payment for Medicaid Caze
Management, Nursing Services, New Freedom Eligibility Cetermination/Consultation Services, and
Core Services Confract Management is based on the number of cases authorized per month, multiplied
by the AAAs spproved rate per case month.

These services are delivened and reimbursed as a fixed rate award. Portions of payments may be
recaovered by DSHS if the terms and conditicns are not fully met.

The average manthly projection of case management caselead over the course of this Agreement is
1,255 The AAA will be paid for the number of actual cases authorized each month according to the
payment schedule above.

if the AAA is referred and serves & 'WA Roads or GOSH case that is not otherwizse counted in the
caseload above, payment will be based on the same monthly rates as above. These cases will be
considered in the clinical caseload ratic.

{1} Case Management/MNurzing Services Deliverables for Payment.
Case ManagementiMNursing Services deliverables (including New Freedom):
{a} Maintain a clnical ratio averaged across the AAA of no more than 76.1:1.

i. Countable FTE poriions will include clinical staff providing CMNS who are in paid status
iwy the AAA and have worked at least one day during the service month. FTEs in full
Paid Family Medical Leave {PFML) would not be eligible to be counted for this purpose.

ii. Vacant FTEs may be included in the staff ratio count for up o three (3) months during
recruitment to §ilf an ongoing or new position.

iii. Listed FTEs may exceed 1.0 when the CM/RN staff person works overtime.

iv. New case transfers from HCS may be excuded from the caseload ratio calculation for
the month of transfer and the next full month while the AAA adjusts o the higher
cageload.

(b} Good standing in the annual Quality Assurance (A} eycle with full remediation (as
poasible) of indings, Performance Improvement Plan (PIP] requirements met and required
Supervisary Reviews meeting at least 86% proficiency.

{2} Payment for Core Services Contract Management.

Payment for Core Services Contract Management for Medicaid State Plan, Waiver, Roads to
Community Living (RCLYWA Roads, and state-funded Chore confracted services will be basad on
successhul completion of defiverables fisted below and on a monthly rate of $14.14 from DSHS
Allocated Tille XDUChore funding per month for each in-home agency persanal care of in-home
individual provider case authorized {o the AAA each month based on the HCLA generated caseload

report.
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Special Terms and Conditions

Compliance with Chapter 6 and with the fiscal and program deliverables for Core Services Confract
Kanagement iz an expectation. Each AAA will complete the CSCM compBance attestation in
accordance with the SFY26 StatefFed Management Bulletin. The Core Senvices Confract Management
unit rate will be adjusted or partiaily recovered if coniract deliverables are not met. An adjustment may
not be assessed if the AAA notifies HCLA and presents good Taith reasons for being out of complianes
and provides a comective action plan, prior to discovery of non-compliance with core services contract
management defiverables. The AAA CAP submission for the previous year CSCM non-compliance
must include dates of compliance with CSCM contract deliverables and must be submitted in the first
14 days of March.

HCLA may request any of the documents listed under the deliveraldes section with expectation of
receipt from the AAA within a five (5} business day tumaround. HCLA may ask for additional
documents at any time via requesting the AAA monitoring tracker/calendar showing the date of the risk
assessment, date the final letter/monitoring report was completed, type of monitor, and date of the
finalized comective action plan. In addition, HCLA may ask for the actual fisk assessments, final
letterimonitoring report and finalized comective action plans for any provider the A2AA s reguired to
monitor.

{3) Care Services Contract Management Deliverables for Payment.

The fiscal and program deliverables for Core Services Contract Management for each calendar
year are:

{a) Complete all confracted service providers risk assessments for Medicaid State Plan, Waiver,
Roads to Commumity Living (RCLIVWA Roads, and state-funded contracied service
providers.

{b} Complete responsefprocessing on all contract applications within required timeframes.
Contract applications {open procurement} completediprocessed outside of the reguired
timeframes must have documentation explaining the exiended processing time.

{c} Complete all monitoring annually {final letter/monitoring repot) for Madicaid State Plan,
Waiver, Roads to Community Living (RCLYWA Roads, and state-funded Chore confracted
senvice providers clients within the 90-day time frame noted in Chapter 6.

{dj Approve corrective action plans for contracted service providers (as nesded) and complete
follow up on corechion action plans (as needed) for Medicaid State Plan, Waiver, Roads to
Community Living (RCLYWA Roads, and state-funded Chore programs.

{e) The type of contracied service provider monitoring must metch the agsigned annual risk
azsessment level and score. AAAs may conduct a more comprehensive type of monitoring
at thewr discretion.

{f) Previous calendar year Home care and Adult Day Services final monitoring reports will be
submitted to Home and Community Living Administration during the first fourfeen {14}
calendar days in March.

{4) Timely Payments.
Payment shall be congidered timely if made by DSHS within thirly {30} days after receipt and
accepiance by DSHS of the properly completed invoices. Payment shall be sent to the address
designated by the AAA on page one {1) of this Agreement. DSHS may, at its sole discrstion, withholkd
payment claimed by the AAA for services rendered it AAA fails to satisfactorily comply with any term or
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Special Terms and Conditions
condition of this Agresment.

DSHS shall not make any payments in advance or anficipation of the delivery of services to be provided
pursuant to this Agreement. Unless olherwise specified in this Agreement, DSHS shall not pay any
claims for payment for services submitted more than § months after completion of the coniract

period. The AAA shall not bill DSHS for services performed under this Agreement, and DSHS shall not
pay the AAA, if the AAA has charged or will charge the State of Washington or any other party under
any other confract or agreement for the same gervices.

{5} Long Term Services and Support {LTS8] Presumptive Eligibility {PE} {Aging and Long
Term Care of Eastern Washington (ALTCEW) only).

Payment for LTSS PE will be based on two rates:

{a) $300.00 for the month of comipletion of the LTSS PE screeningfassessment, care plan,
Recipient Access Codes (RACs) and authorization of services. I the work spans two (2)
months, the payment is effective for the date of completion in the second month.and,

(b} $225.00 per month beginning after the month that LTSS PE screening was completed, for
LTSS PE case management services shared with HCS until full eligibility is determined by
Home and Community Services (HCS) and the AAA accepis sole responsibility of the
ongoing case management.

{c} Monthly mvoices will be based on Caseload Reports provided by ALTSA HCLA. Ifthe AAA
accepts the HCS transfer of & PE case al any point during & catendar mionth, the higher
TXIX Unit Rate will be paid for that month instead of the PE rate.

{d) Staff ime spent with PE dientz may not be counted foward TXIX CM Caseload Ratio uniil
the month of the HCS transfer the client as fully eligible.

{e} Community Living Connections (CLC) oplions counseling/prescreening is outside of this
scope and rate. CLC staff tme for prescreening may be aigible for Medicaid Administrative
Claiming. )

{8} Local Matching Funds: The AAA may spend guatifying local funds on TXIX in-home case
management and use it to collect additional federal matching funds. The amount of Senior
Citizens Services Act (SC5A) funding budgeted for TXIX in-home case management in the
previous state fiscal year may be carmied forward into this contract and infiated by the consumer
price index {CPi) used in the caseioad ratio adjustment factor ag matching funds to draw down
additional federal match. The CPl is 2.5% in SFY26. Any addifional requests for SCSA or other
fecal fund =ources to be matched must be approved by HCLA and may require addifional FTE
o bre purchased with these funds. A new clinical ratio or cage handling ratio will be negoliated
with HCLA to draw down additional matching funds per the local matehing funds schedule. i
additicnal SCSA is propozed ag a local match source, the AAA will report any impacts of
realiocating SCSA funding when making the request o HCLA.

Local Matching Funds schedule: The AAAA may increase the TXIX Requested Match as an add-on for
the unit rate for each authorized in-home agency personal care case, in-home individual provider, no
personal care, and Mew Freedom case accepied by the AAA each month per the schedule below.
HELA may waive the Ratio larydown requirement if it is not met.
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Special Terms and Conditions

Iif

Clinical

Ratio Then Fed

is 1: State/Local Match

The AAA shall complete and submit the attached as Exhibit C. Local Match Certification Form with
their final billing. Final payment will not be made without the complete form.

{7) PACE. Payment of $379.62 per client per yesr for annual assessment services, including
annual and significant change assessment/s as needed, for in-home client participants of the
Program of All-dnclusive Care for the Elderly {PACE). Participating AfAs (Pierce County ALTC,
ALTCEW, and Snchomish County L TCA Division only) can only receive reimbursement for
aszessment services once in a twehve-month period.

c. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA) programs.

These services are delivered and reimbursed as a fixed rate awand. Portions of payments may be

recovered by DSHS if the terms and conditions are not fully met. Monthly paymient of $320 for each

active MAC and TSOA dyad enrolied and $2590 for each aclive TSOA individual enrolied per the
caseload report provided by HCLA.

Payment for MAC and TSOA Program Support Activities {base rate) will be based on the AAA's
cost reimbursement for program support activities as set out in Exhibit B, Budget. Program
activities include, but are not limited to the following:

{1) Activities oulside of typical case management functions, such as, but not fimited to:

{2} Follow up and assistance with full Medicaid application

(3) Assisting potential Individual Providers {IP=) gain employment with COWA,

{4) Address ongoing staffing and training needs for sustaining the program.

{5} Participation in Bamier Busting Events

{6} Updating Cutreach Plan/Provision of Oufreach Events

(7} Update and submission of Warms Handoff Protocols (WHO)

{8} Networking activities with community pariners and stakeholders

{8) Development and submission of annual report

{10} Gap analysis, recruitment, confracting and monitoring of providers for program sefvice
provision.
DSHE Cenia Contract Servites Fage 24
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7.

Special Terms and Conditions
{11} Perzon centered client engagement for pre-enroflment.

{12} Program opliong counseling and screening through Community Living Connections
{CLC) or Family Caregiver Support Program (FCSP)

{13} CLC work sumounding accessing services for pre and post enmoliment client
engagement.

In addition to program support activiies cost reimbursement payments, Colville Confederated Afod
snd Yakama Nation A&oA will receive a monthly payment of $320 for each active MAC and TSOA
dyad enrolled and $290 for each active TSOA Individual enrofled per the caseioad report provided
by HCLA.

MAC and TSOA Deliverables,

{1) Updated Warm Handoff Protocols submitted to HCLA in accordance with due date cutined in
MB.

{2) Annuai Report submitted to HCLA in accordance with the due date outlined in MB.

{3) Quahity Asaurance requirements mef inclugive of the completion of a Performance improvement
Plan {PIP} if needed.

{4} Proof of Network Adequacy efforts and confract monitoring inclusive of client samples of MAC
and TSOA dients.

Confidentiality. In addiion to General Temms and Conditions Confidentiality language, the AAA orits
Subcontractors may disciose information to each other, o DSHS, or fo appropriate authorities, for
purposes directly connected with the services provided to the dient. This inciudes, but is not limited to,
determining eligbifity, providing services, and parlicipation in disputes_ fafr hearings or audits. The AAA
and its Subconfractors shall disclose information for research, statistical, monitoring and evaluation
purposes conducted by appropriate federal agencies and DSHS.

Amendment Clausze Exception. The only exceplion to the General Term and Condition Amendment
clause {clause 1.) is when an amendment must be processed to distribute federad funds ta the
Contractor and the funds must be chiigated in a Short Timeframe. Short Timeframe means the
Contractor is unable to follow thelr standard conlract execution procedures in arder o timely obligate
the federal funds. By execution of this Conlract, the Contractor prospectively agrees to the ferms of the
federal fund distribufion amendment, which 2hall be limited fo only adding funds to the Contractor’s
Budget. The Contractor's designated point-of-contact shall alzo email DSHS its acceplance of the
amendment no later than the amendment start date.

Duty to Disclose Business Transactions.

a. Pursuant to 42 CFR 455 105({b), within 35 days of the date on a request by the Secretary of the
U.5. Department of Health and Human Services or DSHS, Contractor must subsnit full and
complete information related to Contractor's business fransactions that include:

{1} The ownership of any subcontractor with whom the Contractor has had business fransactions
ictaling more than $25,000 during the 12-month peried ending on the date of the reguest; and

{2) Any significant business transsactions between the Contractor and any wholly owned supplier, or
between the Contractor and any subcontractor, during the S-year period endmg on the date of
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Specia! Terms and Conditions
the request.

k. Fakure to comply with requestis made under this term may result in denial of payments until the
requested information is disclosed. See 42 CFR 455.105(c).

9. State or Federal Audit Requests. The confractor is required to respond to State or Federal audit
requests for records or documentation, within the timeframe provided by the requastor. The Contractor
must provide all records requested to sither State or Federal agency staff or their designees.

0. Grant Award Documents. Exhibit D, Grant Award Do-cumenfs, will be sent separately once

received from the Administration of Community Living and incorporated herein with no confract
amendnment nesded.
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Special Terms and Conditions
Exhibit A, Statement of Work

The AAA shall provids the following senvices, as specified in the AAA's current area plan, either directty or
through administrative oversight or AAA provider contractors. The AAA shall comply with all applicable state
and federal statute and rules, including but not Emited to the United States Code, the Code of Federa!
Regulations, the Revised Code of Washington, the Washington Adminisirative Code, Federal HCBS Waivers
and Medicaid State Plan, and any and all DSHS/HCLA Home and Communify Living Administration {HCLA)
standards, guidelines, policy manisls, and management bulletins.

if @ proposed change or combination of changes in any DSHS/HCLA standard, guideline, policy manual andfor
management bullstin after the commencement of thiz agreement creates a new and matenal impact, to the
extent possible and as quickly as possible DSHS will consult with the AAA or its professional association to
identify potential impacts and when possible, identify how to mitigate impacts within available funding.

a. Core Senvices Confract Management. The AAA will manage AAA provider contractors with qualified
providers of agency personal care and PERS services for Medicaid/Chore clients and Developmental
Disabiiies Community Services (DDCS) Medicaid clients. For HCLA clients only, confracts managed
by the AAA also include State Plan and Waiver contracts under 1915{c), 1915{k) Community First
Choice, and RCLAVA Roads used to support individuals moving 1o or maintaining commumity
seftings. These service types are fisted inthe Long-Term Care Manual by program.  All contract
managerent shall comply with the confract management requirements set forth in Chapler 6 of the
Pdiicies and Procedures for Area Agency on Aging Operations and Management Bulletins.

b. Adult Day Services Program Compliance. The AAA shall confract with qualified providers and conduct
irdtial and ongeing program compliance reviews for Title XIX confracted Adult Day Care and Aduif Day
Health programs in accordance with 2l applicable regulations in chapter 388-71 WAC and chapter 388-
106 WALC. The AAA shall conduct a comprehensive or focused review, based on risk assessment
results, of each contracted center at least once every twelve months fo ensure adequate performance
and regulatory compliance with Adult Day Services WAC. These aclivities are included in the Core
Service Contract Management unit rate.

e. Nursing Services. The AAA will provide directly or through contracts, access to licensed medical
expertise for AAA Medicaid clients in accordance with Chapler 24 of Long-Term Care Manual, including
the capacity to make home visits, conduct case manager, client and caregiver consultation, file reviews
and to respond 1o emergency needs. Nursing Services will be in compliance with chapter 74.34 RCW,
chapter 74.3% RCW, Chapler 74 394 RCW, and all applicable reguiationz in chapter 388-71 WAC and
chapter 388-106 WAC.

Oiympic, Seuthwest, Ezstemn, LMT and Central AZAe only- The AAA may provide contracted nursing
services for HCLA clients and/or Developmental Disabilties Community Services (DDCS) clients in
accordance with Chapter 24 of the Long-Tern Care Manual. Contracted Nursing for DDA will also
adhere to DDA Policy 9.13 Skin Observation Prolocol.

The AAA will provide administrative oversight and program development for Nursing Services for
hedicaid clients in itz Planning and Service Area (PSA]. Such activities include monitoring
performance and activities fo implemeant DSHS policies, and preparation of reporls as required by
DSHS/HCLA or local requirements, ASA provider contractor development and monitoring, senvice
planning and system development.

d. Case Manaocement. The AAA shall provide Case Management for Commaumity First Choice, Medicaid
Personal Care, CFCICOPES Waiver, RCL, and Chore clients receiving services in their own homes as
described in the Long-Term Care Manual, and in compliance with chapter 74.34 RCW, chapter 74.39
RCW, chapter 74 39A RCW, and all applicable regulations in chapler 368-71 WAC, chapter 388-106
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WAL, and chapter 246-335 WAC.

The ASA will plan to maintain no more than a maximum average ratio of Medicald!ChoreMWA Roads
clients to Clinical {Case ManagerMursing) FTE, as defined by DSHS/HCLA in the Special Terms &
Conditions Biling and Payment Section (4.1, in its service area as a whole. The clinical caseload ratio
may vary af sublevels within its service area based on the AAAs management decisions on caseload
disfritaztion or other factors. The amount of Senior Citizen Services Act and other local funds used as
match for federal Medicaid funding may be negotiated.

The AAA will provide adminisirative oversight and program devetopment for Case Management for
Medicaid, WA Reads and Chore clients in its area. Such aclivities include monitoring performance,
activities to implement DSHS policies, preparation of reports as required by DSHS HCLA or local
requirements, AAA provider contract development and monitoring, senice planning and system
development.

e. Front Door (ADS/Seatile King County A4 only). Asian Counseling and Referral Service (ACRS5} and
Chinese Information and Service Center {CISC) are authorized to complete initizl in-home assessments
for identified ethnic populations with reimbursementz not to exceed $1,015 each client. Per Budget
(Exhibit B} fine .49, funding iz provided for these “front door” assessmients completed by ACRS and
CISC. The full sppropriation for these front door activities must be passed on to ACRS and CISC via
AAA provider contracis between the AAA and those Agencies.

ADS{Seatte King County AAA is authorized to complete inilial in-home assesaments for individuals
who identify as Muckleshoot tribal members. Funding is provided for up to 20 inifial assessments with
reimbursements not to exceed $1,015 each dient

f. Lapicp Replacement Schedule. The AAA shall establizh a laptop replacement scheduls to assure each
assessor has an operational laplep that meestz minimum specifications needed for the Comprehensive
Aszessment Reporting Evaluation {CARE] tool. The laptap replacement schedule must ensune that
equipment is sufficient to operate the state™s mandated

g. Community Living Connectons/information and Assistance Medicaid Administrative Claiming. The
AAA may choose o claim Federal Financial Participaion (FFP) for information and assistance activities
related to assisting individuats to access Medicaid, as described in the Cammunily Living Connections
Program Standards or any successor program standards, inchuding the required administrative
oversight. Prior to claiming FFP, approval must be received from the Community Living Connections
program manager per the requirements of MB H23-G72

h. Medicaid New Freedom (NF] (Pierce . ADS of Seatfie/King County and ALTCEW AAAS oniy). The
AAA will provide Eligibility Detenmination and Care Consultation Services (CCS) for AAA Medicaid
pariicipants who choose NF in accordance with Chapter 27 of the Long-Term Care Manua) and sl
applicable reguiations in chapter 388-71 WAL and chapler 388-106 WAC.

New Freedom staff and parlicipants will be part of the required clinical ratio caleulation, as defined by
DSHS/HCLA in the Special Terms & Considerations Billing and Payment Section (4.b). New Freedom
budget authorizations to the FMS will validste active client case management status for any month that
client is active, and personal care is not authorized.

The AAA will provide adminisirative cversight and program development for CCS for NF in its service

area. Such achivities include monitoring performance, aclivities to implement DSHS palicies, and
preparation of reports as reguired by DSHS/HCLA or local reguirements.
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1519 Qutcome and Perfemance Measures: The following ouicomes and performance meagures are
incorporated intc thiz Confract, as required by RCWs 70.320.040 and 74.204.000:

a. Outcome: HealthfWeliness

Performance Mesasures
«  Adults” Acesss to Preventatives/fmbwlatory Care
*  Alechol/Drug Treatment Penstration
= Iental Health Treatment Penefration

k. Qutcome: Stable housing in community/Quality of Life

Performance Measure
Home and Community-Based Long Temm Services and Supports Use

¢. Cuteome: Reductions in costs and ulilization/ Quality of Life

Performance Measure
Emergency Department Vizits

4. Outcome: Reducon in Avoidable Hospitalizations

Performance Measure
Plan AB-Cause Readroission Rate

When planning or defivering services under HCLA confracts, the ASA will take these outcomes and
performance measures into account. Cutcome and perfomance measure data will be gathered by

DSHS and publicly reported at the Health Care Authority's Regional Service Area population
level. DSHS will make AAA population level data for analysis avallable to the AAS at least annually.

i Washington Roads, The AAA shall provide Case Management for individuals living in subsidized
housing that has been coordinated through HCLA regardless of whether they are currently efigible for
of receiving waiverfsiate plan home and community-based services. Case management shali be
provided in accordance with MB H13-072 and Chapters 5a, 5b and 30d of the LTC Manual, which
includes comiact by AAA staff within 14 days of receiving the case and monthly thereafter. If these iz an
immediate need, the AAA staff azsigned must respond fo the need promplly. The AAA staff shall follow
all azsessment imelines, including doing an annual assessment. Washingion Roads clents not already
counted as State Plan or Waiver clients will be included in the AARA dlinical ratics as described in the
Special Terns and Condifions in Billing and Payment Section b.

2. Senior Citizens Services Act {SCSA}, The AAA shall provide services in accordance with chapter
74.38 RCW and all applicable regulations in chapter 388-71 WAC and chapler 388-106 WAC. SCSA
funds are designed te restore individuals to, or maintain them at, the level of independent living they
can attain. These aiternative services and forms of care should be designed to both complement the
present forms of instituticnal care and creats a system whereby appropriate services can be rendered
according to the care needs of an individual.

3. State Family Caregiver Support Program {SFCSP), The AsAs shall provide SFCSP services in
accordance with Chapler 17a of the Lonig-Term Care Manual and in accordance with chapter 74.41
RCW and all applicable requiations in chapler 388-71 WAC, WAC 3B88-106-1200 0 1230, 388-78A-
2202 -2208 and 368-97-1680. The AAA shall provide a multi-faceted system of support services
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inchzding Information and Assistance, Case Coardination, Support Groups, Training/Conzuftation,
Counszeling, Respite Care and Supplemental Services to respond io the needs of family and other
unpaid caregivers who provide care to adults (18 years and over) who have a functional disability. The
exception to this nide would be Colvifle and Yakama Nation AAA who may be Emited in funding to
provide all the core FCSP services. The evidence-based, Tallored Caregiver Assezsment and Referral
system (TCARE®) is utilized and required fo screen, assess, and consulf with family caregivers to
develop an individualized care plan to help provide the right senvices to meet the unmet nesds at the
right time. A TCARE® users must be licensed.

For Respite Services, both in-home and out-of-home respite care pravider agencies shall be available
(except whens cerain types of providers are unavailable) and provided on an hourly bagis. Respite care
workers shall be trained according to the DSHS/HCLA training requirements for the level of eare provided
(e.g., home care; adult day senvces, etc.). Respite care staff can be authorized to provide the supervision,
companionship, personal care, andior nursing care services usually provided by the primary canegiver of
the adult care recipient. Services appropriate io the needs of individuals with dementia illnesses shall also
be provided.

The AAA is responsible for staff inputting FCSF unilts of services, caregiver demographic data and
TCARE® screens, assessments, and care plans into the GetCare reporfing system.

a. Memory Care & Wellness Services (MCWS) (ADS of Seattle/King County AAAs only]: MCWSis a

supenvised daytime program for individuals with dementia and their family caregivers. MCWS offers
a blend of health, social and family caregiver supports — it is defined, and requirements are
specified in the MCWS Standards of Care, {updated 2019).

AAAs that offer MCWS will work collaboratively with DSHS/HCLA and providers in implementing
strategies that ensure fidelity to MCWS requirements and promote sustainabifity of the program.
Participating AAAs will ensure program requirements are meorporated into contracts with adult day
sernvices providers choosing to provide the MCWS.

b. MCWS Program Requiremenis: Program requirements inchude {1) MCWS Standards of Care
{2019) and {2) the integral Exercise for Mobility, previously known az EnhanceMobility, exercise
intervention {and any subsequent updates of both (1) and (2)). Participating AAAs will also work
with DSHS/HCLA to develop and implement sirategies that promote fidelity to the MCWS
Standards of Care to measwre compliance with standards, including incorporation of the MCWS
Maonitoring Tool {updated 2019) into adult day services monitoring visits with MCWS providers. The
AAA will alzo use the MCWS Readiness Tool for with any sites that are new contractors for the
MCWS program to assess capacily and needed improvements prior i contracting. The MCWS
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tocol are
available on the DSHSMHCLA Intranet site, in the TCARE Ondine Resources

page. hitp#/intra altea dshs wa govitcare/memory.him

¢. MCWS Program Funds: Funds were targeted specifically for MCWS within the Family Caregiver
Support Program to support an ongeing program for efigible family caregivers a minimum of two
days per week. As this funding was intended io supplement existing FCSP allctments to MCWS, the
target numbers o be served and the budget is built with the assumpticn that each month MCWS-
specific funding will pay half and FCSP will pay half of the cost of MCWS each month.

d. MCWS Proposed Targets and Funding: Each AAA will submit to DSHS/HCLA proposed target
numbers for the remainder of FY 2025 (canegiver/care receiver dyads) for MCWS by January 31,
2025, along with the semi-annual report detailed in the final paragraph of this MCWS section. This
proposal will refiect the total number of dyads to be served with the combined MCWS-specific and
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FCSP funding and take into account what hasz been leamed over the last year about average days
of utilization per monthéyear per caregiver, and anticipated program income/pariicipation.

4. Kinship Caregivers Support Program {KCSP}, The AAA shall operate a Kinship Caregivers Suppost
Program {KCSP}, as authorized by the 2004 State Legislature, to provide financiad support to
grandparents and relatives who are the primary caregivers to children ages 18 and under who do not
have an open ¢ase through the Depariment of Children, Youth and Families. The KCSP funds are
available up o two times per year (the intervention cannot last more than three months, exception io
poticy for a fourth month is permitted). Funding is provided for items and services (see MB H22-

087 and LTC Chapter 17b) Policies for the Kinship Caregivers Support Program) to benefit of the
chitdren living with efigilde relatives. The AAA is responsible for handling and approving the KCSP
Exception to Pdlicy (ETP) situations.

AAAs are responsible o ensure that when purchasing goods/services or one-time set-up fees/deposits
on behalf of an eligible kinship caregiver, documentation within the cient file must include: client’s
name, confirmation that the purchase is consistent with needs identified by caregiver, item/sendce is
consistent with program requirements, a descriplion of the goods and services including purchase
price, and proof that the goods were purchased, goods or services received and the costs

verified. Caregivers must sign an agreement acknowledging that funding may only be used for
authorized tems/services and their related responsibiliies. Those kinship caregivers experiencing the
most urgentemergency needs have the highest priority. Program administration is limited to ten
percent (10%) of the KCSP allocation. Another fifteen percent {15%]) of the AAA’s KCSP allocation
may be spent on service delivery costs assoriated with activiies such as outreach, screening,
authorizing services, etc. The AAA is responsitde for having staff utilize the CLC GetCare data reporting
system o input cients, their demographics and service utilization. Annually, each October, the AAA s
responsible for submitting a minimum of two case examples along with a Bst of unmet needs to the
DSHS/HCLA Kinship Program Manager.

5. Kinship Havigator Program (KNP}, Kinship Navigator services were initially authorized by the 2005
State L egislature and as of 2023 is availalde in all AAAs. Kinship Navigators provide information and
assistance funciions, along with supportive listening to grandparents and other relatives of all ages who
are raising relatives’ children or planning to do so. They educate and connect grandparents and
relatives {kinship caregivers over the age of 18) to communily resources, such as health, financial, jegal
aszistance, support groups, training, and urgently needed goods and services and explain how to apply
for federal and state benefils. The Navigators provide follow-up with kinship caregivers as needed and
develop coliaborative working relationships with agencies and groups working with kinship caregivers.
Navigators help educate the community, including services providers and organizations about the
needs of kinship care famflies and avaiiable rezources and services fo them. Hard to reach kinship care
famifies {gecgraphically isclated and ethnic communities} should receive special outreach
aftention. Kinghip navigzlors pro-actively mediate with state agency staff and/or service providers o
make sure individual caregivers reoeive services they are eligible ic receive. Support will be given to
kinship caregivers to establish or maintain greater resiliency and long-term stability needed fo keep
children out of the foster care system and to better care for themselves. (Support may also be provided
to kinship families involved with the formal child welfare syztem to help sustain child pfacement with
relative canegivers.) Ten percent of the AAA KNP allocation is limited to general administration. Modest
food costs are permitted only in conjunction with the provision of information and rezounce mestings,
trafings, of conferences. The AAA is responsible for having staff utilize the CLC/Get Care reporting
system {0 input their client data, and senvice utiiization. Policy for KNP iz in the LTC Manual Chapler
17c.

Tribal Kinship Navigator Program {TKN} was funded through state legislature in 2017. Eight inbes
originally applied and were selected to parficipate. Currendly, zeven tribes are ninning TKN program.
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They include Yakama, Colville, Port Gamble S'Kiallar, Quileute, Lummi, Samish, and Makah. Policy
for TKN 8 in the LTC Manual Chapler 17c.

Kinghip Havigator EBP Pilot {LMT, Pierce, SE ALTC).

In 2018, HCLA partnered with DCYF and UW fo conduct a federally funded research project evaluatling
a case management model of service delivery by Kinship Navigators to kinship families. As part of the
research project, HCLA parinensd with three AAA's PSA 5, 6 & 9 to {est a kinship navigator cass
managemaent service defivery option for kinship caregivers. Washington State is approaching its eighth
year of researching this case management model of the KNP funded by a grant from the Family First
Prevention Services Act {FFPSA)

it takes more Eme for the Navigators to deliver this case management model, thus requiring additional
funds fo provide these services. HCLA will amend additional pass-through funds into the pilot ABAS’
CGAA CY25 conlracts wivile we work out reimbursement.

The case management model includes an intake with & needs assessment, goal selting, referrals, and
support. Follow-ups are conducted three and six months after the intake with additional geal support as
needed. These case management services must be provided to dients before future reimbursement
oceurs. Reimbursement is only possible during an open case management cycle including non-federal
dollars spent on famifies and time spent on support. The Title 1V-E Prevention Cleaninghouse pricritizes
programs or services that are in active use.

The pilot sites will provide the AAA monthly reports on open case management client participation, ime
spent with clients, and nonfederal doliars used for goods and services on their behalf. This information
will alse be submitted into the GetCare database system and planned to be used fo draw down new
federal funds.

€. Senior Drug Education Program. In accordance with RCW 74.09.660, the AAAs shall provide
services to inform and train persons sixty-five {65] years of age and older in the safe and appropriate
use of presecription and non-prescription medications.

The AAA will be responsible for compiling and submitting data on a monthly or quartery basis. Oplions
for submitting program dats indude:

a. E-mailing the ALTSA HCLA Senior Drug Education Program Template to fhe Community Living
Connecions Program Manager, or

b. Direct entry of data (service recording] into the CLC Get-Care reporting systems. {Senior Drug
Education events can be entered into the Event Manager Tool in CLC GeltCare at the diseretion of
the AAA)

Fundz appropriated for the Sentor Drug Education Program must adhere to the amounts set forth in the
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program.

7. Senior Farmers Market Nutrition Program {SFMHNP), The AAA shall cperate 8 Seniw Farmers
Market Nutrition Program as authorized by the Legislature and USDA in accordance with 7 CFR 249,
chapter 245-780 WAC Famers Market Nufrilion Program and DSHS/MHCLA program instructions.

8. Agency Worker Health Insurance [AWHI) for Hon-Medicaid Services, For services provided by
contracted home care agencies {(HCAs] for Family Caregiver Support Program (FCSP) Respite and
Mon-core personal carefchore programs, Area Agencies on Aging fAAAs) will pay HCAs for each
service hour provided under Hese programs for AWHI at the calculated parity equivalent amount
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determined by the Rate Seiting Board for individual providers. AAAs will bill DSHS/HCLA for the same
per insbructions received through Management Bulletin{s). This pass-through funding will not be
reflected in the contract budget or impact the maximum congideration.

Caregiver Training Tuition for Non-Medicaid Services, For senvices provided by contracted home
care agencies (HCAs) for Family Caregiver Support Program (FCSP] Respite and non-Core personal
carefchore programs, Area Agencies on Aging (AAAs) will pay HCAg for each hour provided under
these programs for training tuition at the calculaled parity equivalent amount determined by DSHS as
documented for the Rate Setting Board for individual providers. AbAg will bill DSHS/HCLA for the
training tuition per instructions received through Management Bulletinis). Thiz pass-through funding
will not be refliected in the contract budget or impact the maximum consideration

Volunteer Services {(Horthwest Regional Council AAA only}, Services shall be provided in
accondance with all applicable regulations in WAC 388-106-0660 through DB75.

Home Delivered Meal (HDM) Expansion, The AAA will continue to serve expanding HDM services to
new or underserved populations or areas within their Planning Service Area (PSA) for SB5736 (Session
Law 2017). The AAA will enter gll HDM service data in CLC GetCare for reporting purposes. This
funding should be considersd pass thiough to providers.

Senior Nutriion Services, Sentor Nutrition Services is ongoing State General Funds that may be used
in any Senior Nutriion program area {Congregate Nulrition, Home Delivered Meals, Nutrition
Education, or Senior Farmers Market Nulrition Pregram). Funds may be used for outreach for senior
nutrition services of mnovative grocery of emergency meal programe.  These funds may also be used
to match federal sources such as QAL

Program of All-Incluzive Care for the Elderly (PACE) {Pierce County Aging & Disability Services,
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disability
Services Area Agencies on Aging {AAAs) only), The AAA will provide assessment services for
PACE to determine either eligibility or ongoing eligibility for parficipants chooging PACE ip accordance
with Chapier 22 of the Long-Term Care Manual.

PACE staff will not be part of the TXIX dinical ratic and will frack time completing assessment services
for PACE separately from other work duties. The PACE is an innovative program providing frail
individuals aged 55 and dider comprehensive medical and social services coordinated and provided by
an interdiscipfinary team of professionals in 2 community-based center and i their homes, helping
program participants delay or avold long-term nursing home care. Case management services for
PACE are provided by the PACE provider.

Care Transilions, The Area Agency on Aging (AAA] shall provide staffing to support transitions of care
from acute care hospitals and community-based setting, and report data in biannual repots to the
HCLA Program Manager and in the GetCare reporting svstem.

Wedicaid Alternative Care and Tailored Supparts for Older Aduits

a. The AAAs chall provide MAC and TSOA senvces in accordance with Chapter 30 of the Long-Term
Care Manual, CMS Spedial Terms and Conditions for the Project in accordance with all applicable
regulations in WAC including 385-106-1900 to 1990 and chapter 162-513 WAC.

b. Required Systems. The AAA will utiize the fodlowing systems in the administration and delivery of
MAC and TSOA:

{1) GetCare is the system of record and must be used to authorize services. GetCare will generate
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care plans for Step 1 and Step 2 caregiver services. The GetCare system must be used fo
screen, assess and care plan for care receivers who have not identified a caregiver fo support.

{21 Tadlored Caregiver Assezsment and Referral system (TCARE®), is ulilized and required to
screen, assess and consult with family caregivers to develop an individualized care plan to help
provide the right senvices to meel the unmet needs at the right ime.

(3) ProviderOne is the payment system for services.

{4) Agency Contracts Database {ACD) must be used to create or register service provider
contracts.

{53 Barcode will store documents and financia! gligibility status and will be accessed fo
communicate with HCS financial workers and generate some client notices.

c. Contract Management. The AAA will manage AAA contracted providers with guatifed providers of
MALC and TSOA services based on the service typez listed in WAC 388-106-1915 and CMS Special
Terms and Conditions. AAAs must have an open application process to accept new applications
from potential Medicaid providers. Some provider types may not be available or feasible in all
service areas and the AAA will pericdically anslyze network adequacy and target addifiona! provider
recruitment efforis based on cient need.

The AAA will manage contracts in compliance with chapier 74.3% RCW, chapter 74 .30A RCW, and
all applicable regulations in chapter 388-71 WAC, chapter 385-106 WAC, and chapler 246-335
WACT. All contract management shall comply with Chapter 6 of the Policies and Procedures for Area
Agency on Aging Operations. All contracis used in these programs must be registered in ACD and
inchude applicable demonstration language.

d. Presumplive Elgibility. The AAA will use preliminary information provided through screening to
determine if a care receiver meets the funclional eligibility cnteria as defined in WAC 388-106-0355
and financial eligibility requirements defined in WAC 182-513-1615 or 182-513-1620 in order to
receive sefvices while the formal eligibiity determinalion by HCS is being completed.

{1} Gualified Entity. AAS= are an enfity designated in the Demonsiration as qualified to determine
FPresumplive Eligibility {PE) for MAC and TSOA. The AAA must agree through this Agreement to
participate as & qualified entity and assures that PE determinalions will be made only with
qualified stsff and in accordance with DSHS policies and procedures. AAAz may delegate this
function through AAA condract provider provided the AAA contracted provider entity assures the
use of gualified staff and adherence to DSHS policies and procedures.

{2} Qualified Staff, Presumpiive eligibility shall be determined by staff of qualified entities who
have met at least the following qualifications:

{a) A college degree and at least two years of social service experience or an equivalent fevel
of education plus relevant experience.

(b} Completion of DSHS PE fraining curriculam prior to determining PE; and

{¢} The state will provide the initial fraining curriculum and the PE determination form in Get
Care. Any subsequent content changes will be provided to the AAA.

{2) Guality Assurance and Monitoring. The state will monitor AAAs for adherence 1o policies
applicable to presumptive efigibifity determinations through contract monitoring and quality
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aSsUrance reviews.

As part of the state’s Quality Improvement Strategy, a sampie of PE determinations will be
reviewed yearly to determine that PE was established appropastely. The state must report to
CMS all participantz who were found presumptively eligible initiaily, then later determined not
eligible.

Waitlist. The AAA agrees to implement the statewide waitlist policy if the state determines it is
neaded per WAC 388-106-1975. in the event the siate implements a waitlist, the authority for
presumplive eligibility terminates and the state may reduce the benefit caps for new enrolizes.

Reporting.

The A2 will update and submit their Wam Handoff Protocol (WHO) to ALTSA HCLA by February
1, 2026. Associated costs can be billed to Program Support Activities.

The AAA will submit an annual repori to ALTSA HCLA by Ceteber 31, 2026, including:

{1} Accomplishments, one or more cass studies for each program, and any policy or administrative
difficulties in the operation of the Demonstration.

{2} Conzumer Issues. The AAA must track and summarize by types of complaints or problems
consumers identified about the program or grievances. Tracking report will include trends
discovered, resolution, and any actions taken to prevent other cccurrences.

{31 CMS or Evaluation may require addifional reporting elemenis i they cannot be derived through
administrative data.

18. Long Term Services and Supports (LTSS) Presumptive Eligibility {PE).

Long Termn Services and Supports (LTSS) Presumptive Eligibility (PE). AAA staff will be required to
provide cEenis with the option to apply to LTSS PE, and to support efigible clients through LTSS PE
process pursuant to Chapter 30e of the HCLA Long-Term Care Manual. Duties include, but are not
limited to:

a.

b.

Conduct LTSS PE screening/assessment.

Betermine eligibiiity.

Complete LTSS PE Care Plan.

Complete LTSS PE Recipient Access Codes (RACs) and authorizations for services.

Provide LTSS PE case management services until full eligibility determination is completed by
Home and Community Services (HCS).
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Attachment F: Contractor Agreement on Nondisclosure of Confidential Information

@psﬂs Agreement on Nondisclosure of
(SR Confidential Information - Non Employee

This form is for contractors and other non-DSHS employees.

Confidential Information

*Confidential Information” means information that is exempt from disclosure to the public or other
unauthonzed persons under Chapter 42.56 RCW or other federal or state laws. Confidential
Information includes. but 1s not limited to, protected health information as defined by the federal rules
adopted 1o implement the Health Insurance Portability and Accountability Act of 1996, 42 USC
§1320d (HIPAA), and Personal information.

*Personal Information” means information identifiable 1o any person, including. but not limited to,
information that refates 1o a person’s name, health, finances, education, business. use or receipt of
governmental services or other activities, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise
identified in RCW 42.56.230.

~ Regulatory Requirements and Penalties

State laws applicable to Department programs (including RCW 74 04.060, Chapter 13.50 RCW,; and
Chapter 70.02 RCW) and federal requlations {including Federal Tax laws - 26 USC $8.7213. T213A,
7431. Federal laws for protection of National Directory of New Hires (NDNH) information received
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (I}, Administrative procedures
for individual records- 5 USC § 552a (i), HIPAA Privacy and Security Rules, the Social Security Act,
and chemical dependency rules at 42 CFR, Part 2} prohibit unauthonized access, use. or disclosure
of confidentiat information.  Civil penatties for violations of HIPAA Privacy and Security Rules may be
imposed up to $50,000 per violation for a total of up to $1,500,000 for violations of each requirement

| dunng a calendar year. Criminal penaliies may tofal up to $250.000 and ten years impasonment.

Regulatory Requirements and Penalties

In consideration for the Department of Social and Health Services (DSHS) granting me access to
DSHS property. systems, and Confidential information, | agree that |

1. Will not access, use, publish, transfer, sell or otherwise disclose any Confidential Information
qained by reason of this agreement for any purpose that is not direclly connected with the
performance of the contracted services except as allowed by law.

2. Will protect and maintain ail Confidential information gained by reason of this agreement against
unauthonzed use, access, disclosure, modification or loss.

3. Will employ reasonable security measures, including restricting access to Confidential
information by physically securing any computers, documents, or other media containing
Confidential information.

4. Have an authorized business requirement to access and use DSHS systems or property. and

view its data and Confidential Information if necessary
Will access. use andior disclose only the "minmurm necessary” Confidential Information required
to petform my assigned job duties,

(2]

Agreement o Nondisciosure of Confidensat information — Nor Employee Page 1 of 2
DSHMS 03-3748 (Rev 102024)
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Regulatory Requirements and Penaities (continued)

6. Will not share DSHS system passwords with anyone or allow others to use the DSHS systems
logged in as me.

7. Will not distribute, transfer, or otherwise share any DSHS software with anyone.

8. Understand the penallies and sanctions associated with unauthorized access or disciosure of
Confidential Information.

¢. Understand that it is my responsibility lo report any and all suspected unauthorized access, loss,
disclosure, or theft of confidential information, and that 1 am to forward any requests for access to
such information to my supervisor or DSHS contacl.

10. Understand that my assurance of confidentiality and these requirements do not cease at the time

I termiinate my relationship with my employer or DSHS.

Regulatory Requirements and Penalties

This form will be read and signed by each non-DSHS employee who has access to Confidential
information, and updated at least annually. Provide the non-DSHS employee signor with a copy of
this Agreement and retain the originatl of each signed form on file for a minimum of six years.

Signature

Print/ Tvpe Name )

{A

FN_DB-_DSHS fiplovee Sianature )
”‘3;‘;?’ ,T\ %} \ /4 3 i

Agreement on Nondisclosure of Confidential Information - Non Employee Page 2 of 2
DSHS 03-3748B (Rev. 10/2024)

KC-586-24-A Helpline House Bl
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ATTACHMENT M: KITSAP AUDIT FORM

Department of Human Services

3.‘.3&229{} Washbum
Dereclor

Verification of Federal Funds

This form must accompany the agency independent audit when submutted to KXnsap
County

Agency: Director.
Address:
Phone Number; Email:

= 1 did not perform 3 *2 CFR 200.331. single or program specific audit because
Agency received less than $1,000.000 in Federal Funds for the fiscal year ending

=i performed a *2 CFR 200.331. single or program specific audit because
Agency received $1,000,000 or more in Federal Funds for the fiscal year ending

Fre Kamie

Agercy cmmg;m’z Gete

*Subpart ¥ of 2 CFR part 200, Uniform Admunistrative Requirements, Cost Principies, and
Audit Requirements for Federal Awards, a5 per 2 CFR 200.501. A non-Federal entity that
expends $1,000,000 or more in Federa! awards dunng the entity's fiscal year must have 3

singie or program-specific audit conducted for that yesr in accordance with the provisions of

Subpart F, Audit Requirements. 2 CFR 200.814. Audit Form, updated 7/23/20252
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NON PROFIT INSURANCE PROGRAM

CERTIFICATE OF COVERAGE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS CERTIFICATE

DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT BELOW. THIS CERTIFICATE OF COVERAGE

ggES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE
DER.

IMPORTANT: IF THE CERTIFICATE HOLDER IS AN ADDITIONAL COVERED PARTY, THE COVERAGE AGREEMENT MUST BE ENDORSED. IF SUBROGATION
IS WAIVED, SUBJECT TO THE TERMS AND CONDITIONS OF THE COVERAGE AGREEMENT, CERTAIN COVERAGE MAY REQUIRE AN ENDORSEMENT. A

STATEMENT ON THIS CERTIFICATE DOES NOT CONFER RIGHTS TO THE CERTIFICATE HOLDER IN LIEU OF SUCH ENDORSEMENT(S).
PROGRAM ADMINISTRATOR COMPANIES AFFORDING COVERAGE

Clear Risk Sofulions 5
150 Basin Street SW PMS #206 GENERAL LIABILITY: NPIP [ Munich Re. et al.
Ephrata, WA 98823 AUTOMOBILE LIABILITY NPIP / Munich Re. et al.
E OVEREO P AR Y PROPERTY NPIP / Munich Re. et al.
CRIME NPIP / Munich Re. et al.
Helpline House WRONGFUL ACT LIABILITY | NPIP / Munich Re. et al.
MISCELLANEOUS NPIP { Munich Re. et al.

801 Hildebrand Lane
Bainbridge Island, WA 88110 PROFESSIONAL LIABILITY

_

THIS IS TO CERTIFY THAT THE COVERAGES LISTED BELOW HAVE BEEN ISSUED TO THE COVERED MEMBER NAMED ABOVE FOR THE COVERAGE PERIOD
INDICATED, NOT WITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT DESCRIBED HEREIN IS SUBJECT TO
ALL THE TERMS, EXCLUSIONS, AND CONDITIONS OF SUCH COVERAGE AGREEMENT. LIMITS SHOWN BELOW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LINE OF COVERAGE COVERAGE NUMBER EFF DATE EXP DATE DESCRIPTION LIMITS

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY NPIP252651548 6172026  PER OCCURRENCE $5,000,000
(OCCURRENCE FORM)
INCLUDES STOP GAP — EMPLOYERS LIABILITY PER MEMBER AGGREGATE 10,000,000
PRODUCT-COMP/OP $5,000,000
MEMBER DEDUCTIBLE: $0 PERSONAL & ADV. INJURY $6,000,000
(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE  $50,000,000
AUTOMOBILE LIABILITY
COMMERCIAL AUTOMOBILE LIAB. NPIP252651548 6/1/2025 6/1/2026  COMBINED SINGLE LIMIT $5,000,000
(ANY AUTO)
(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE ~ NONE
PROPERTY
COMMERCIAL PROPERTY NPIP252651548 6/1/2025 6/112026  ALL RISK PER OCC EXCLEQ&  $100,000,000
FL
EARTHQUAKE PER OCC $1,000,000
EQ AND FLOOD COVERAGE MAY BE EXCLUDED FOR INDIVIDUAL LOCATIONS FLOOD PER OCC Excluded
(PROPERTY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE  NONE
COMMERCIAL CRIME NPIP252651548 6/1/2025 6/1/2026  PER OCCURRENCE $1,000,000
INCLUDES EMPLOYEE THEFT/DISHONESTY & ERISA COVERAGE PER MEMBER AGGREGATE  $1,000,000
MEMBER DEDUCTIBLE: $1,000
(CRIME IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE  $5,000,000
WRONGFUL AGT LIABILITY (INCLUDES E&0 / D&O)
WRONGFUL ACT LIABILTIY NPIP252651548 6/1/2025 6112026  PER CLAIM $5.000,000
(CLAIMS MADE)
MEMBER DEDUCTIBLE: $1,000 PER MEMBER AGGREGATE ~ $5.000,000

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS} ANNUAL POOL AGGREGATE $40,000,000

MISCELLANEQUS PROFESSIONAL LIABILITY B
MISC. PROFESSIONAL LIABILITY NPIP252651548 6/1/2025 6//2026  PER CLAIM
(CLAIMS MADE)

$5,000,000

PER MEMBER AGGREGATE $5,000,000
MEMBER DEDUCTIBLE: $1,000
(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE ~ $40,000,000
CANCELLATION NOTICE: SHOULD ANY OF THE ABOVE-DESCRIBED COVERAGES BE CANCELLED BEFORE THE EXPIRATION DATE
THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE NPIP COVERAGE AGREEMENT PROVISIONS.

Non Profit Insurance Program 2025-2026 Page 1



Issue Date 5/22/2025 Cert #:0000029231

'DESCRIPTION OF OPERATIONS / LOGATIONS ( VEHICLES | SPEGIAL ITEMS

Regarding the Kitsap County Block Grant Program. Kitsap County, its officers, officials, empioyees and agents are named as Additional Covered Party regarding this
grant only and are subject to coverage terms, conditions and exclusions. NPIP Coverage Agreement is primary and non-contributory. Miscellaneous Professional
Liabifity is included in the Coverage with a limit of $5M. Per the Coverage, the Coverage may only be cancelled with a notice of 90 days in advance of the cancellation
date.

CERTIFICATE MOLDER AUTHORIZED REPRESENTATIVE

o Gt atbrin

Bremerton, WA 28310

Non Profit Insurance Program 2025-2026 Page 2




Coverage#: NPIP252651548 Effective Date: 6/1/2025
Cert #:0000029231 Issue Date 5/22/2025

ADDITIONAL COVERED PARTY AMENDMENT — DESIGNATED PERSON OR
ORGANIZATION

This endorsement modifies coverage provided under the following:

GENERAL LIABILITY COVERAGE PART

This endorsement changes the Coverage Agreement effective on the inception date of the Coverage Agreement
unless another date is indicated above. Providing the certificate of coverage that this endorsement is attached to
has been issued by and is on file with the Company, the following applies.

SCHEDULE
Petrson or Organization (Additi vered Party):
Kitsap County
345 6th Street S. 400
Bremerton, WA 98310
Description of Activities / Operations / Designat: ises:

Regarding the Kitsap County Block Grant Program. Kitsap County, its officers, officials, employees and agents are
named as Additional Covered Party regarding this grant only and are subject to coverage terms, conditions and
exclusions. NPIP Coverage Agreement is primary and non-contributory. Miscellaneous Professional Liability is
included in the Coverage with a limit of $5M. Per the Coverage, the Coverage may only be cancelled with a notice of
90 days in advance of the canceliation date.

With respect to coverage under the General Liability Coverage Part:

A.

The Definition of Covered Party in the LIABILITY COVERAGES — COMMON CONDITIONS,
DEFINITIONS AND EXCLUSIONS section of this Coverage Agreement is amended to add as a Covered
Party the person or organization shown in the above Declarations with whom you have agreed in a
written contract or written agreement that such person or organization be added as an additional Covered
Party in your Coverage Agreement. Such person or organization is a Covered Party only with respect to
their liabifity assumed by you that would be otherwise imposed by law in the absence of any contract or
agreement relating to or arising out of the specified activity(ies) or operations described in the above
Declarations.

However, this coverage only applies with respect to liability for Bodily Injury, Property Damage, or
Personal and Advertising Injury caused, in whole or in part, by your acts or omissions or the acts or
omissions of those acting on your behalf:

1. In performance of your ongoing operations; or
2. In connection with your premises owned or rented to you.

The following provisions also apply:
4} The written contract or written agreement must be in effect at the inception of the Coverage
Period or become effective during the Coverage Period; and

2) The written contract or written agreement must be executed prior to the Bodily Injury or
Property Damage.

Subject to the paragraphs above, any such person's or organization's status as an additional Covered

Non Profit Insurance Program 2025-2026 Page 3



Party ends when any of the following first occurs:

(1) This Coverage Agreement terminates;
(2) The written coniract or written agreement terminates; or
(3) The specified activity(ies) or operations described in the above Declarations terminate,

The following is added to Condition D. Other insurance in the LIABILITY COVERAGES -
COMMON CONDITIONS, DEFINITIONS AND EXCLUSIONS section of the Coverage
Agreement, and supersedes any provision to the contrary: i

For the additional Covered Party under your Coverage Agreement shown in the above schedule, and |
subject to Paragraph A. above, this coverage is primary to and will not seek contribution from any other
insurance available to such additional Covered Party provided that:

(1) The additional Covered Party is a Named Insured under such other insurance; and
(2) You have agreed in writing in a contract or agreement that this Coverage would be primary and
would not seek contribution from any other insurance available to the additional Covered
Party for amounts payable under the coverage provided by this endorsement. |

The Limits of Coverage applicable fo the additional Covered Party is the lessor of those limits a
specified in either the: ;

e  Written contract or written agreement; or
¢ Declarations for this Coverage Agreement,

In no case will the limits of coverage provided under this General Liability endorsement exceed the
limits as required in the contract or agreement, or the limit of liability available under this Coverage
Agreement. These Limits of Coverage are part of and not in addition to the Limits of Coverage
shown in the Declarations.

Except with respect to the Limits of Coverage, and any rights or duties specifically assigned in this
Coverage Part to the Covered Member, this coverage applies:

a. Asif each Covered Member were the only Covered Member; and
b. Separately to each Covered Party against whom claim is made or Suit is brought.

All other terms and conditions remain unchanged

Non Profit Insurance Program 2025-2026 Page 4
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