
CONTRACT NO. KC- 373-26 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained. All information below is required. 

Subrecipient's unique entity identifier: 600531589 

Federal Award Identification Number (FAIN): NA- 1115 Demonstration Waiver 

Federal Revenue Award Date: July 1, 2025 

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027 

IZI Check to verify the information is in contract: 

IZI Subrecipient's name (must match the name associated with its unique entity identifier): 

~ Federal award identification: NA 

~ Subaward Budget Period Start and End Date: July 1, 2026- June 30, 2027 

IZI Amount of Federal Funds Obligated in the subaward: NA 

IZI Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

~ Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

~ Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): _N_A __________________ _ 

IZI Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

~ Indirect cost rate for the Federal award (including if the de rninirnis rate is used in 
accordance with § 200.414): NA 
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CONTRACT NO. KC-373-26 
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT 

This Aging and Long-Term Care Program Services Contract ("Contract") is between Kitsap County, 
a Washington state political subdivision with its principal offices at 614 Division Street, Port 
Orchard, Washington 98366 ("County"), and South Kitsap Helpline, a Washington state nonprofit 
corporation, with its principal offices at 4215 SE Mile Hill Dr., Port Orchard, WA 98366 
("Contractor"). 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS 

1.1 

1.2 

Term , Effective Date. The Contract is effective July 1, 2026 ("Effective Date") and 
terminates on June 30, 2027 ("Term") unless extended or terminated earlier. This Contract 
is not effective until signed by an authorized County representative. The Contract may be 
extended for additional consecutive terms at the mutual agreement of the parties, not to 
exceed a total of $45,000. 

Definitions. Unless the context requires otherwise, these definitions apply and the singular 
includes the plural: 

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and 
industry standards as amended, regardless of whether specifically cited by the County. 
This includes, without limitation, all laws governing health, safety, employment, and 
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of 
Vulnerable Adults), 74.36 (Funding for community programs for the aging), 74.38 
(Senior citizens services act), and 74.41 (Respite care services) RCW; Washington 
State Department of Social and Health Services regulations, Department of Health 
Home Care Agency licensing standards, and Health Insurance Portability and 
Accountability Act (HIPAA) privacy and security rules . 

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine, 
or expense of any kind or nature whatsoever, including without limitation all costs of 
Claim processing, investigation, and reasonable attorneys' fees, arising out of or related 
to this Contract or the negligent or wrongful acts, errors, or omissions of the Contractor 
or its Personnel. This term includes without limitation bodily injury, sickness, disease, 
disability, death, infringement, misappropriation, or unauthorized use of any third party's 
intellectual property, patent, copyright, trademark, or trade secret right, or loss or 
damage to tangible or intangible business or property, including the loss of use. 

C. Confidential Information means all non-public records, Personally Identifiable 
Information, Protected Health Information (as defined by HIPAA), financial data, 
proprietary or sensitive data, and information in any form provided to, acquired, or 
developed by Contractor and its Personnel under this Contract, including all participant 
and client records. It excludes information becoming public through no fault of 
Contractor; was known to Contractor before receipt; is legally obtained from a third 
party; or is independently developed without use of County's information. 

D. Contract means this core agreement and all Attachments, Exhibits, and any signed 
Amendments, all of which are incorporated herein by reference. 

E. HITECH means the Health Information Technology for Economic and Clinical Health 
Act of 2009 and its Business Associate provisions. 
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F. lndemnitees means Kitsap County and its officials, employees, volunteers, and agents. 

G. Intellectual Property means all inventions, patents, copyrights, trade secrets, 
trademarks, service marks, trade names, slogans, logos, designs, formulas, software 
code, data, and any other proprietary rights or intangible assets recognized by law , 
whether or not registered or capable of registration, including all Work Product and Pre­
Existing Intellectual Property. 

H. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly 
or indirectly, to perform Services, regardless of the existence of a formal agreement or 
compensation, including employees, subcontractors, agents, volunteers, and interns. 

I. Personally Identifiable Information means as defined in RCW 42.56.590 and RCW 
19.255.010, as amended and includes any other non-public information that, if 
disclosed, would require notification to the affected individual under Applicable Law. 

J. Pre-Existing Intellectual Property means any Intellectual Property that has been 
independently developed by Contractor or a third party prior to the effective date of this 
Contract or outside the scope of the Services, and which was not developed as Work 
Product for the County. 

K. Services means all labor, professional care, direct caregiving, and materials reasonably 
necessary to perform and complete the requirements identified in the Statement of 
Work. This term includes any administrative reporting or deliverables required by the 
County to verify the delivery of care. 

L. Subcontract means any contract, express or implied, between the Contractor and 
another party, or between a Subcontractor and another party, delegating or assigning, 
in whole or in part, the furnishing of any service required for the performance of this 
Contract. 

M. Subcontractor means any individual, partner, firm, corporation, or other legal entity, 
including independent consultants, entering into a Subcontract with Contractor to 
perform any portion of the Services or provide Work Product under this Contract. 

N. Work Product means all deliverables, data, reports, analyses, documents, 
specifications, surveys, films, samples, models, software code, scripts, algorithms, 
configurations, and any other materials (tangible or intangible), prepared, produced, or 
developed by Contractor or its Personnel to or for County under this Contract. 

1.3 Precedence. This Contract governs all transactions between the parties. Any terms in a 
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or 
similar document are expressly rejected and have no force or effect, even if signed by the 
County. In the event of a conflict between Contract documents, the order of precedence is: 
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c) 
Sections 1 through 12 of this Contract; (d) Contract Attachments and Exhibits; and (e) the 
solicitation, if any, as accepted by the County. 

1.4 Attachments. The following Attachments are incorporated into this Contract by this 
reference: 

• Attachment A: Statement of Work 
• Attachment B: Budget Summary 
• Attachment C: lnterlocal Agreement State/Federal 
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SECTION 2. 

• Attachment D: Data Share and Security Requirements 
• Attachment E: Contractor Agreement on Nondisclosure of Confidential 

Information 
• Attachment F: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
• Attachment G: Certification Regarding Lobbying 
• Attachment H: Assurance of Compliance Rehabilitation Act 
• Attachment I: Assurance of Compliance Civil Rights Acts 
• Attachment J: Assurance of Compliance Omnibus Budget Reconciliation 
• Attachment K: Contractor Signature Page 
• Attachment L: Kitsap County Audit Form 

STATEMENT OF WORK, STANDARDS, SUBCONTRACTS 

2.1 Statement of Work. The Contractor shall perform all Services identified in Attachment A in strict 
compliance with this Contract. Contractor shall keep the County informed of the progress of 
the Services in the manner and at the intervals requested by the County. 

2.2 Equipment, Vehicles. and Labor. Unless otherwise agreed in writing, Contractor shall 
provide its own labor and furnish all vehicles, equipment, tools, and materials required to 
perform the services. No material, labor, or facilities will be provided or furnished by the 
County. 

2.3 Standards. The Contractor warrants that: (a) It and its Personnel possess the professional 
knowledge, clinical qualifications, and resources to perform the Services to the County's 
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and 
credentialed Personnel consistent with prevailing home care industry standards; (c) It shall, 
at its own expense, maintain all necessary professional licenses, state registrations, and 
permits required by the Washington Department of Health (DOH) and Department of 
Revenue (DOR) to perform this Contract; (d) It shall ensure all Personnel clear mandatory 
background checks in strict compliance with Washington State DSHS requirements prior to 
providing direct care Services; and (e) It shall promptly correct any administrative 
nonconformance, billing error, or operational omission at its own expense. 

2.4 Personnel Qualifications. In accordance with Washington State DSHS regulations, the 
Contractor ensures that all Personnel delivering direct care services undergo mandatory 
criminal background checks under RCW 43.43.830 prior to client placement. Contractor 
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing 
Assistant or Home Care Aide) as required by the Washington State Department of Health. If 
required , Contractor and its Personnel shall submit to any additional background checks as 
directed by the County. 

2.5 Quality Assurance, Remediation. Contractor agrees that any clinical or operational 
nonconformance, error, or omission reported by the County or a participant shall be 
investigated immediately by the Contractor. Contractor shall initiate corrective action or 
client service remediation within 24 hours of notification at its sole expense. 

2.6 Independent Contractor. The parties are independent contractors. Nothing in the Contract 
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole 
control over the manner and means of performing Services and complete responsibility for 
its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure 
their compliance with all requirements, obligations, and restrictions set forth in this Contract; 
any act or omission by Personnel shall be deemed an act or omission of the Contractor. 
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Neither Contractor nor its Personnel are employees or agents of County. Contractor and its 
Personnel are excluded from all County employee benefits. Contractor is solely responsible 
for all insurance and compensation related to its Personnel. Contractor shall promptly 
remove any Personnel at County's reasonable request. 

2.7 Subcontracts. Contractor is solely responsible for the performance and payment of its 
Subcontractors. All Subcontracts must incorporate the terms and conditions of this 
Contract. No subcontract creates a contractual relationship between any subcontractor and 
County. Contractor shall pay subcontractors within 30 days of receiving payment from 
County. In accordance with Washington State DSHS guidelines, Contractor shall not 
Subcontract with other individuals or entities for the delivery of non-medical home care or 
respite services. Subcontracting is permitted solely for licensed Registered Nurses 
performing mandatory nurse delegation tasks. Contractor shall provide the County with a 
list of all such Subcontractors and their proposed responsibilities. 

SECTION 3. COMPENSATION, PAYMENT 

3.1 Maximum Compensation. Total payments under this Contract will not exceed $ 45,000 per 
term of the contract, as identified in Attachmem- B (Budget Summary). Any expenditures 
beyond the approved budget are the sole responsibility of the Contractor. 

3.2 Invoice Submission. The Contractor shall submit one invoice to the County per month for 
payment of services completed to date. Invoices must be submitted using the Department 
of Human Services Contractor Invoice Form and must meet the minimum itemization, 
tracking, and data requirements specified by the County. 

3.3 Payment Terms. The County will make reasonable efforts to pay the Contractor within thirty 
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment 
does not constitute a waiver of the County's right to challenge performance or seek legal 
remedies. 

3.4 Insurance, W-9 Compliance. All payments are contingent upon the Contractor maintaining 
compliance with all insurance requirements and submitting a current IRS Form W-9 to the 
County. Payments may be suspended in whole or part during any period of noncompliance. 

3.5 Invoicing Deadlines and Restrictions. Advance payments are not authorized. Payment for 
services under this agreement will be by reimbursement of actual costs in accordance 
with the line item budget. The County must receive requests for reimbursement no later 
than the tenth (10th} day of the month following the month to be reimbursed. The County is 
not liable for, and may reject, any invoice submitted later than thirty (30) days after the 
termination or expiration of this Contract. Final payment is contingent upon the submission 
of a completed Local Match Certification Form, if applicable. 

3.6 Additional Client Fees Prohibited. Contractor shall not charge or accept additional 
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services 
provided under this Contract outside of specifically permitted cost-sharing programs or 
explicit written County authorization. If this provision is violated, the County may assert an 
overpayment recovery claim against the Contractor on its own behalf, on behalf of the 
client, or both. 

3. 7 Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this 
Contract violated the terms and conditions herein, Contractor shall reimburse those sums to 
the County within 30 calendar days of receiving a written demand. No prior payment or 
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action by County agents constitutes a waiver of this provision . 

3.8 Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for 
equipment, tools, and supplies under this Contract are reasonable and necessary, and do 
not exceed reasonable market value. Wages paid to personnel must align with current 
prevailing market rates for personnel of similar qualifications and experience. 

3.9 Budget Shifts and Modifications. Contractor must obtain a written contract amendment prior 
to making any cumulative budget transfers among direct cost categories that exceed 5% of 
the total budget for any funding source. 

3.10 Wage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual 
and accustomed wages for personnel of similar background , qualifications, and experience. 
Furthermore, the Contractor shall pay no more than reasonable market value for equipment 
and/or supplies purchased under this Contract. 

SECTION 4. TERMINATION 

4.1 Convenience. The County may terminate the Contract, in whole or in part, without penalty, 
by giving Contractor ten (10) days' prior written notice. 

4.2 Availability of Funds. Payment is contingent upon availability of appropriated funds. If 
funding is reduced , withdrawn, or limited in any way, after the Contract becomes effective, 
the County may in its discretion and without penalty: (a) modify the total Compensation; or 
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated 
profits, overhead, or damages resulting from funding reductions. 

4.3 Default. The County may immediately terminate the Contract, in whole or in part, if Contractor 
fails to cure a performance deficiency within ten (10) days of receiving written notice from the 
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in 
accordance with the authorized Statement of Work; (c) makes a misrepresentation or 
breaches a warranty; or (d) is debarred or suspended . Contractor shall immediately notify the 
County of any suspension or debarment. If a termination for default is later found unjustified, it 
shall automatically convert to a Termination for Convenience. 

4.4 Procedures. Upon notice of termination, Contractor shall immediately stop all Services as 
directed, notify Personnel, and minimize further costs. All Work Product shall be delivered 
to the County promptly upon request. County's sole liability is payment for Services 
satisfactorily performed and accepted through the termination date. No costs incurred after 
termination shall be paid . 

4.5 Refunds. Final Payment. Contractor shall refund any advance payments for unperformed 
Services within fifteen (15) days of termination. The County may withhold a final payment 
until all Work Product has been delivered to and accepted by the County. Contractor's 
acceptance of final payment shall constitute a full and final release of the County from all 
right to payment under this Contract. 

SECTION 5. INDEMNIFICATION 

5.1 Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall 
indemnify, defend, and hold harmless lndemnitees from and against all Claims arising out 
of or related to Contractor's performance or failure to perform the Contract, whether such 
Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for 
whose acts they may be liable. Except for Claims arising from the sole negligence or willful 
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misconduct of the lndemnitees, Contractor shall indemnify lndemnitees against all Claims. 
For any Claim against an lndemnitee by Contractor's Personnel, Contractor's 
indemnification obligation shall not be limited by any amount or type of damages, 
compensation, or benefits payable under workers' compensation or other employee benefit 
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance) 
and acknowledges this waiver was mutually negotiated. 

5.2 Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of 
sovereign immunity to suit solely with respect to claims made against it by the County 
relating to, or arising under, this Contract. 

5.3 Notice, Tender. County will provide Contractor with notice of the assertion of liability by a 
third party or the filing of a Claim. Contractor must formally accept or deny the tender of 
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an 
lndemnitee. Contractor's denial or failure to timely assume the defense is a material breach 
and County may, in its sole discretion, withhold payment of any money due Contractor. 
County may, at its option, assume its own defense and, after providing five (5) business 
days' notice, settle the Claim in good faith at Contractor's expense without consent. 

5.4 Settlement Authority. The County reserves the unlimited right, but not the obligation, to 
participate in the defense and settlement of any Claim. Such participation shall not 
constitute a waiver of Contractor's indemnity and defense obligations under the Contract. 
Contractor shall not compromise or settle any Claim without County's prior written consent, 
which shall not be unreasonably withheld. However, County may withhold consent in its 
sole discretion if the settlement: (a) imposes any non-financial obligation, operational 
restriction, or policy change upon an lndemnitee; (b) requires an admission of fault, liability, 
or wrongdoing by an lndemnitee; (c) fails to include a full , unconditional release of 
lndemnitees; (d) creates a legal precedent or financial impact that prejudices County's long­
term interests; or (e) conflicts with Applicable Law. 

5.5 Costs, Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including 
attorneys' fees , litigation expenses, and investigation costs) as incurred, without reservation 
of rights, and prior to resolution of any Claim. This obligation relates back to the date the 
Claim first arose, regardless of tender date. If both are parties, and County concludes its 
legal defenses are different from, additional to, or inconsistent with Contractor's, County 
may select separate counsel at Contractor's sole expense. Contractor must keep County 
informed of the defense and comply with County's requests for information, including 
providing non-privileged documents and data. 

SECTION 6. INSURANCE 

6.1 

6.2 

Minimum Insurance Required. Contractor and its Subcontractors shall maintain all insurance 
required in this Section until all Contract obligations are completed, including any warranty 
period. Insurers must be licensed in Washington State and have an A.M. Best rating of not 
less than A-VIII. Insurance coverage shall meet or exceed the greater of the minimum limits 
required by this Contract or the actual limits of Contractor's policies. The use of alternative 
insurers, self-insurance, or any other variance from these insurance requirements requires 
the County's prior written consent. 

Commercial General Liability ("CGL"). Contractor shall maintain CGL coverage on an 
occurrence form with limits not less than $2,000,000 per occurrence and $4,000,000 
annual aggregate. Coverage shall include personal injury, bodily injury, property damage, 
premise operations, contractual liability, products-completed operations, personal 
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6.3 

advertising injury, independent contractor liability, and stop gap employer's liability. 
Coverage shall not contain sub-limits below the minimum required, without County's prior 
written consent. 

Business Automobile Liability. 

A. □ Minimal Use Exception. The Business Automobile Liability insurance requirement in 
Section B does not apply if vehicle use is limited to direct, routine commuting or travelling 
to and from a single fixed work location ( excluding travel between County facilities or job 
sites during the workday) . In such cases, Contractor must only maintain personal 
automobile insurance meeting Washington State minimum requirements. This exception 
is void if Contractor transports equipment, materials, Personnel, or others, or otherwise 
operates a vehicle in the performance of Services under this Contract. 

B. ~Business Automobile Liability. Contractor shall maintain Business Automobile Liability 
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least 
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be 
satisfied by a CGL endorsement. 

6.4 Cyber Risk Liability. This coverage must include information theft, computer and data loss 
replacement or restoration, release of private information, alteration of electronic 
information, notification costs, credit monitoring, forensic investigation, cyber extortion, 
regulatory defense (including fines and penalties), network security, and liability to third 
parties from failure(s) of contractor to handle, manage, store, and control personally 
identifiable information belonging to others. The policy must include full prior acts coverage. 
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate. 

6.5 Workers' Compensation, Employer Liability. If required by law, Contractor shall maintain 
workers' compensation insurance as required by Title 51 RCW. For Contracts exceeding 
$50,000, Contractors required to maintain workers' compensation insurance shall also 
maintain Employer Liability ("Stop Gap") coverage of at least $1,000,000. Stop Gap 
coverage shall include all claims and liability arising out of Contractor's Title 51 waiver in 
this Contract. 

6.6 Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits 
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less 
than the "Each Occurrence" limit required for CGL or Automobile Liability. 

6.7 General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess 
policies shall name lndemnitees as Additional Insureds through endorsement or 
blankeUautomatic additional insured coverage. Coverage shall apply on a primary and non­
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10. 
lndemnitee designation does not apply to self-insured government entities or entities 
insured through an authorized government risk pool. 

6.8 Subrogation , Responsibility. Contractor waives rights of subrogation against lndemnitees, 
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with 
these requirements or include them as insureds under Contractor's policies. Contractor is 
solely responsible for deductibles and self-insured retentions. County does not represent 
that minimum limits are sufficient to protect Contractor, nor shall these limits limit 
Contractor's total liability. Failure to report a Claim shall not impair coverage for 
lndemnitees. 
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6.9 Proof of Coverage, Notice. The Certificate of Insurance and endorsement shall identify the 
Contract number and require ten (10) days prior notice to County for nonpayment of 
premium, and 30 days' prior notice for cancellations or reductions in coverage. The 
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk 
Management Division, Kitsap County Department of Administrative Services, 614 Division 
Street, MS- 7, Port Orchard, Washington 98366. 

6.1 O Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all 
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance 
retention limits that fails to meet Contract requirements. 

6.11 Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian 
tribe, Contractor's liability insurance policies (including Commercial General Liability, 
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement 
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to 
deny payment of any claim, loss, or judgment up to the limits of the policy. 

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE 

7.1. Compliance with Laws. Contractor, its Personnel, and all Services provided under this 
Contract shall comply with all Applicable Law. Contractor shall maintain all required 
professional licenses, permits, state business registrations, and Unified Business Identifier 
(UBI) certifications , pay all applicable fees and taxes , and strictly adhere to all Department 
of Social and Health Services (DSHS) Program Management Bulletins , Division of Aging 
Policies and Procedures, and the 2020-2023 Area Plan in their performance under this 
Contract. 

7.2. Audit, Record Retention. Contractor shall retain all records related to Contract performance 
for six (6) years after termination or expiration, or longer if requested by County. Records 
are subject to inspection and audit and shall be made promptly available at no cost upon 
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of 
data security, Contractor shall reimburse County for the audit costs. Contractor shall 
incorporate these requirements into all subcontracts and Personnel agreements. 

7.3. Independent Annual Audit Requirements. Contractor shall obtain an annual financial audit 
conducted by an independent certified public accountant or the Washington State Auditor's 
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in 
accordance with generally accepted auditing standards and Government Auditing 
Standards. If Contractor expends $1,000,000 or more in federal awards during its fiscal 
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform 
Guidance). Contractor shall submit the audit report, the accompanying management letter, 
and a completed Kitsap County Audit Form (Attachment L) to the Kitsap County 
Department of Human Services within 9 months of the end of Contractor's fiscal year, 
alongside documentation verifying that Contractor's Board of Directors has reviewed and 
accepted the audit findings. 

7.4. Asset Tracking. Property Ownership. Title and ownership of all equipment, tools, and 
property with a single-item purchase price of $100 or more and a life expectancy of more 
than 12 months purchased using funds under this Contract shall vest entirely in the County. 
Contractor shall maintain property record cards and identification tags on all such assets. 
Upon expiration or termination of this Contract, or at the County's request, Contractor shall 
immediately return or account for all County-owned property. 

KC- 373-26 South Kitsap Helpline 91 Page 



7.5. Accessibility. Contractor warrants all Services and Work Product comply with applicable 
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG 
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole 
expense. This requirement applies to all Work Product, regardless of whether it is intended 
for internal County use or public distribution. Contractor shall provide accessible versions 
simultaneously with initial delivery and shall provide a Voluntary Product Accessibility 
Template (VPAT) upon request. This warranty survives Contract termination to ensure 
County compliance with ADA Title II and 89 FR 31320. 

7.6. Nondiscrimination. Contractor shall not discriminate against any person based on 
characteristics protected by law, including race, color, creed, religion , national origin, age, 
sex, marital status, sexual orientation, veteran status, or disability. Contractor shall comply 
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and 
all other applicable non-discrimination laws in the performance of the Contract. 

7.7. Vulnerable Adult Protection. Contractor and its Personnel shall strictly comply with the 
Abuse of Vulnerable Adults Act (Chapter 74.34 RCW). Contractor shall ensure all staff are 
trained as mandatory reporters and immediately report any suspected abandonment, 
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication 
system. 

7.8. Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and 
Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically, 
Contractor assures that preference will be given to older individuals with the greatest 
economic or social needs, outreach efforts will target low-income minorities, limited English­
speaking, and rural elderly, and methods for determining service priority will be developed 
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of 
1990 Advance Directives attached hereto. 

7.9. Religious Activities. If Contractor is a faith-based or religious organization, it retains its 
independence and may continue to carry out its mission, including the definition, 
development, practice, and expression of its religious beliefs. Contractor may not use any 
funding provided under this Contract to support or engage in any explicitly religious 
activities, including activities that involve overt religious content such as worship, religious 
instruction, or proselytization, nor may Contractor condition the provision of services under 
this Contract upon a participant's engagement in any such explicitly religious activities. 

7.10 Russian Government Contract and Investment Restrictions. Contractor shall comply strictly 
with the requirements of Washington Governor's Directive 22-03, as amended. By 
executing this Contract, Contractor certifies that it is not presently an agency of the Russian 
government, an entity owned to any extent by the Russian state, or an entity sanctioned by 
the United States government in response to Russia's invasion of Ukraine. Contractor shall 
include this exact certification in all subcontracts. Contractor shall immediately notify the 
County in writing if, during the Term, Contractor or its subcontractors fail to comply with this 
certification. The County may immediately terminate this Contract for cause upon written 
notice for any violation of this section. 

SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY 

8.1 Ownership. All Work Product developed by Contractor under this Contract shall be the 
property of County. Such property is a "work made for hire" under the U.S. Copyright Act, 
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County 
shall have the right to copyright, patent, register, and transfer these rights. Contractor shall 

KC- 373-26 South Kitsap Helpline 10I Page 



assist in perfecting County's ownership. County and its designees may utilize and modify 
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work 
Product, excluding County Confidential Information. Ownership of Work Product does not 
include Pre-Existing Intellectual Property. 

8.2 Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual 
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product, 
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license 
to use, modify, and sublicense such Pre-Existing Intellectual Property. This license allows 
County and its designees to utilize the Work Product for its intended purpose and related 
operations. 

8.3 Warranty of Non-Infringement. Contractor warrants that Services, Work Product, and 
County's use shall not infringe upon any copyright, patent, trade secret, trademark, or other 
IP or proprietary right. 

8.4 Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential 
Information belonging to, provided by, or developed for the County, and shall secure it to 
prevent unauthorized access, use, or disclosure. Access to such information is limited to 
Personnel requiring it solely to perform Services. Contractor shall use reasonable 
safeguards to protect County data and Confidential Information and shall comply with all 
applicable County security policies, as amended. County data must be stored and 
supported within the continental United States. No County data shall be accessed by or 
transferred to a foreign jurisdiction without County's prior written consent. Upon Contract 
expiration or termination, Contractor shall promptly return Confidential Information to 
County or destroy it as directed by County. If destruction is required, Contractor shall 
provide written certification of destruction. 

8.5 Security Breach. Notification. If unauthorized access, use, disclosure, or other security 
breach involving Confidential Information occurs, Contractor shall immediately notify the 
Contract Representative (within 24 hours of discovery). In data loss, corruption, or 
unauthorized encryption, Contractor shall, at its sole expense, restore County data to its 
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from 
the investigation, notification, and remediation of a breach, including compliance with 
Applicable Law, RCW 19.255.010, and RCW 42.56.590. 

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING 

9.1 . Conflict. Debarment. and Anti-Lobbying. Contractor certifies it has no conflict of interest, 
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any government agency. Contractor shall execute the formal 
Debarment and Suspension Certification (Attachment F:)--and the Lobbying Certification 
(Attachment G}-upon execution of this Contract. Contractor shall verify eligibility via 
SAM.gov and Washington debarment lists before any Personnel perform Services and 
certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide 
immediate written notice of any debarment, suspension, or investigation occurring during 
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an 
immediate material breach. 

9.2. Public Records. This Contract and all related records are subject to the Washington State 
Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in 
the requested format within ten (10) business days of a request, or sooner if required to 
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to 
be the functional equivalent of a public agency and shall provide all records subject to 
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disclosure if held by County. If Contractor claims an exemption, it must clearly mark the 
record as confidential and provide the legal authority. Contract price and terms are not 
confidential. If County receives a request for records marked confidential, County's sole 
obligation is to make a reasonable effort to notify Contractor of the release date. County 
has no obligation to claim an exemption on Contractor's behalf. Contractor is responsible 
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release 
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a 
court order. 

9.3. Publication Restrictions. Contractor shall not publish , distribute, or disclose any results, 
data, or outcomes of the Services performed under this Contract without the prior written 
permission of the County. 

9.4. Media, Advertising, Endorsement. Contractor shall not use this Contract for promotion, 
imply County endorsement, or use any County name, trademark, or logo without prior 
written consent. County's prior written is also required before releasing any media 
announcement related to this Contract. 

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW 

10.1 . Failure to Perform; Remedies. If Contractor fails to perform any material obligation, which is 
not cured within ten (10) days following notice from County, County may: (a) withhold 
payment until the failure is cured; (b) treat the failure as a good faith dispute under RCW 
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services. 
Contractor is liable for all excess costs and cover damages incurred by County. County 
shall be entitled to offset against any sums due Contractor for any defects, damages, or 
expenses incurred due to Contractor's nonconforming performance. Contractor remains 
responsible for the accuracy of Services and the correction of errors or omissions even 
after County acceptance and the termination or expiration of the Contract. In an emergency 
or threat to public health or safety, County may take immediate remedial action or procure 
substitute services at Contractor's expense without prior notice. County rights and remedies 
are cumulative; failure to exercise any right or insist upon strict performance is not a waiver 
of subsequent breaches. 

10.2. Disputes. Conflicts shall be promptly brought to the attention of County's Contract 
Representative. Any dispute relating to performance or compensation shall be decided by 
County's Contract Representative in a written decision, which shall be final. This does not 
prohibit either party from seeking judicial relief. 

10.3. Governing Law; Venue. This Contract shall be governed by the laws of the State of 
Washington. Venue for any such claim shall be exclusively in the Kitsap Superior Court. 
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for 
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with 
respect to claims made against it by the County relating to, or arising under, this Contract. 

SECTION 11. NOTICE, CONTRACT REPRESENTATIVE 

11.1. Notice. All notices, requests, demands, or other formal communications required or 
permitted under this Contract must be in writing. A notice will be deemed sufficiently given 
only if personally served , mailed by registered or certified mail (postage prepaid), or sent 
via email immediately followed by a backup hard copy dispatched via First Class mail to the 
Contract Representative of the other party. Personal service is effective immediately, 
physical mail is effective three (3) days after deposit, and email is effective on the date sent 
if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce-
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back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday, 
will be deemed effective at 9:00 AM on the next business day. 

11.2. Contract Representative. Each party will maintain the Contract Representative designated 
below, which may be changed by providing 15 days' prior written notice to the other party. 

~ aunty 's Contract Representative Contractor's Contract Representative 
Name: Stacey Smith Name: Jennifer Hardison 
!Title: Kitsap Aqinq Administrator Title: Executive Director 
~ ddress: 614 Division St., MS- 5 Address: 4215 SE Mile Hill Drive 

Port Orchard, WA 98366 Port Orchard , WA 98366 

Phone: (360) 337-5700 Phone: (360) 876-4089 

Email: sasmith@kitsap.gov Email: jennifer@skhelpline.org 

SECTION 12. GENERAL PROVISIONS 

12.1 Amendment. No amendment or modification to the Contract will be effective without the 
prior written consent of the parties' authorized representatives . 

12.2 Successors and Assigns. To the extent permitted by law, the Contract is binding on the 
parties' respective partners, successors, assigns, executors, and legal representatives. 

12.3 Assignments. Neither party shall assign or transfer, including by merger (whether that party 
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any 
right, duty, obligation, or remedy under the Contract without the prior written consent of the 
other party. 

12.4 Time of the Essence. Time is of the essence in the performance of Contract services. No 
extension or variation of this Contract will operate as a waiver of this provision. 

12.5 Implied Contract Terms. Each provision of law and any terms required by law to be in the 
Contract are made a part of the Contract as if fully stated in it. 

12.6 Headings/Captions. Headings and captions are for convenience only and are not a part of 
the Contract and do not limit or amplify the terms and provisions hereof. 

12. 7 No Party the Drafter. The Contract is the product of negotiation between the parties, and no 
party is deemed the drafter of the Contract. 

12.8 No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be 
construed to , create any third-party beneficiary or provide any rights or benefits to any 
person or entity other than the County and the Contractor. 

12.9 Integration , Severability. The parties acknowledge that the Contract is the product of 
negotiation and represents the parties' entire agreement concerning its subject matter. All 
previous agreements, oral or written, are hereby revoked and superseded by the Contract. 
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid, 
or unenforceable, in whole or in part, the validity of the remaining provisions will not be 
affected , and the parties' rights and obligations will be construed and enforced as if the 
Contract did not contain the particular provision held to be invalid . 

12.10 Survival. The provisions of this Contract that by their sense and purpose should survive 
termination of the Contract shall so survive. Those provisions include, without limitation: 
Section 1 (Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards, 
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Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and 
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security), 
Section 9 (Conflict, Records, Publication, Advertising), and Section 1 O (Remedies, 
Disputes, Governing Law). 

12.11 Counterparts, Electronic Signature. The Contract may be executed in counterparts, each 
deemed an original, and all together constituting one agreement. An electronic signature 
shall have the same legal effect as a handwritten signature. 

12.12 Authorization. Each party warrants they have the authority to execute this Contract on 
behalf of the party for whom they sign. 

Dated this t'J.-~ ay of D2f. 2026. 

SOUTH KITSAP HELPLINE 

-~ 

J~ r Hardison, 
Executive Director 

KC- 373-26 South Kitsap Helpline 

Dated this z&day ottztM!do26. 

ug Washburn, Director 
County Administrator 

141 Page 



ATTACHMENT A: STATEMENT OF WORK 

The Washington State Health Care Authority (HCA) was approved to implement health 
related social needs (HRSN) services by the Centers for Medicare and Medicaid Services 
(CMS) on December 30th

, 2024. In efforts to maximize access and screening for eligible 
Medicaid enrollees, HCA has created a number of pathways to establish service delivery. 

In early 2025, HCA engaged with Department of Social and Health Services (DSHS) Home 
and Community Living Administration (HCLA) for Phase 2 benefits to leverage the Area 
Agencies on Aging (AAA) Aging Network infrastructure to find and engage with Medicaid 
HRSN eligible enrollees to provide another pathway to receive benefits. 

The Washington State HRSN services program will allow qualifying Medicaid enrollees to 
receive non-medical services to address an individual's unmet, adverse social conditions 
contributing to poor health. HRSN infrastructure and care coordination will equip AAAs, and 
their AAA contracted providers for screening for program eligibility and service delivery. 

HRSN services program operates under the Medicaid Demonstration Waiver Section 1115, 
also called Medicaid Transformation Program (MTP) 2.0 and is effective through June 30, 
2028. 

AAAs will be implementing a menu of services for nutritional support that include: 

(1) Nutrition Counseling and Education 

(2) Home Delivered Medically Tailored Meals 

(3) Food Pantry (Food Boxes)- age restricted 

(4) Fruit and Vegetable Provisions 

Kitsap Aging and Long-Term Care (AL TC) is the designated Area Agency on Aging for Kitsap 
AAA services. AL TC is responsible for the program eligibility screening, service 
determination, authorization, referral, service recording and payment for HRSN services 
provided by the provider network. AL TC staff will use the HRSN Implementation Guide, , as 
amended, which is incorporated in this Contract by reference ("Implementation Guide"). 
Compliance with the Implementation Guide is mandatory for all program activities, including 
the use of specific screening and assessment tools, payment rates, and service recording 
data systems to implement the program. 

HRSN Eligibility Criteria 

To be eligible for HRSN program services, individuals must: 

• Be enrolled in Apple Health (Medicaid), and 

• Meet clinical risk factors (listed in the Implementation Guide), 

• Meet social risk factors (listed in the Implementation Guide), 

• Meet medical appropriateness through being enrolled in a fully covered Medicaid 

program 

Duplication of Services 

HRSN services are intended to enhance or expand existing Medicaid benefits. If an individual 
meets the criteria for a service, they may also receive HRSN services as an enhancement 
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Service Definitions 

1. Food Insecurity: Low food security is self-reported of reduced quality, variety, or 
desirability of diet. Little or no indication of reduced food intake. 

2. Food Insecurity: Very low food security is self-reported multiple indications of 
disrupted eating patterns and reduced food intake. 

3. Chronic Condition(s): When assessing "chronic" an individual's self-attestation can 
be accepted and typically referring to any medical or behavioral health condition that 
persists over time, or does not quickly resolve itself, or require continuous 
management. 

Examples of chronic condition(s) include but are not limited to diabetes, cardiovascular 
disorders, chronic infectious diseases such as human immunodeficiency virus (HIV), 
cancer, chronic gastrointestinal disorders, respiratory conditions such as cystic 
fibrosis, eating disorders, and chronic behavioral health conditions. 

4. High risk of hospitalization or nursing facility placement: HCLA considers Apple 
Health (Medicaid) clients who meet the definition of low or very low food security and 
have a chronic condition at high risk of hospitalization due to living with a chronic 
condition without the ability to manage nutritional needs. Home and Community-Based 
Services (HCBS) provides care for individuals in their desired setting who would 
otherwise require institutional care. 

5. Medically Tailored Meals: These are home delivered meals that consist of a variety 
of meal options that have all been verified by a Registered Dietitian Nutritionist (RDN). 
They meet the additional requirements for HRSN medically tailored meals outlined in 
the protocols (e.g. "one third of an individual's daily nutritional need as indicated by the 
Dietary Reference Intakes and Dietary Guidelines"). 

Individuals who meet HRSN medically tailored meals eligibility criteria are required to 
have a nutritional care plan that outlines the need for a home delivered medically 
tailored meal. Kitsap Aging staff will ensure a nutritional care plan is present or 
entered. 

Nutrition Supports 

Nutrition supports should be provided in accordance with evidence-based nutrition and food 
safety guidelines in mind, be person-centered, consider dietary preferences and be culturally 
appropriate. 

All nutrition services will follow protocols as outlined in the DSHS HCLA Implementation Guide 
and cited sources therein , federal and state regulations, and AL TC policies. 

Referrals, Authorizations and Service Recordings 

1. Kitsap Aging and Long Term Care Term (AL TC) will operate as the front door to HRSN 
services. 

The AL TC Aging & Disability Resource Network (ADRN) team will : 

a. screen each individual requesting services for Medicaid eligibility , 

b. verify criteria for a requested service (social and clinical risk factors as outlined in 
the Implementation Guide), 

c. collect required information and enter information into the GET Care system, 
including ensuring a nutritional care plan is present, 

d. provide the authorization determination and referral to the identified nutritional 
Contractor. 
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2. Service Recordings. AL TC staff will enter the service recording information noted on the 
Contractor monthly service recording log. 

3. Monthly Medicaid Verification. AL TC staff will verify Medicaid eligibility for an 
authorization exceeding one month. 

The Contractor will provide the following services consistent with this Statement of Work: 

a. Verify Identity: verify the identity of an individual, 

b. Deliver Services: provide the service(s) as outlined on the authorization form, 

c. Track and Record: track and record the service(s) provided each month. 

d. Maintain Data: The Contractor is required at a minimum to maintain the client name, 
assigned client number, and current contact information. Documentation of services 
provided must detail the date of service, type of service, and requested reimbursement 
rate. (see Exhibit 1 for optional monthly tracking form) 

e. Report and Invoice: request reimbursement by the 10th of each month that 
includes the monthly service log (as back-up to the invoice) . 

Menu or service and reimbursement rates are set by DSHS HCLA HRSN and noted in the 
Implementation Guide as the following: 

Service Requirements 

Nutrition Counseling & Education: A Registered Dietitian Nutritionist (RON) (preferred), 
qualified health care professional, or, if not available, a community health worker to develop a 
medically appropriate plan. 

This service may consist of the following: 

• Provision of nutrition education or information to an individual or group that offers 
evidence-based or evidence-informed strategies on adoption of food choices and 
other food- and nutrition-related behaviors conducive to health and well-being, 
and guidance on food and nutrition resources. 

• Meal preparation education in an individual or group setting. 

Nutrition education services may be supplemented with handouts, take- home materials, and 
other informational resources that support nutritional health and well-being 

Home Delivered Medically Tailored Meals: Each meal must contain sufficient food to support 
approximately one-third of an individual's daily nutritional needs as indicated by the Dietary 
Reference Intakes and Dietary Guidelines. The meal may also include an accompanying 
fluid/drink and/or a supplementary food item to support meeting a participant's nutrition needs 
between meals if medically appropriate (for example, to provide access to fluids and/or support 
taking medication accompanied by food). Meals may consist of fresh or frozen food. 

The service must be provided in accordance with nutrition-related national guidelines, such as 
the Dietary Guidelines for Americans, or evidence-based practice guidelines for specific chronic 
diseases and conditions. 

Pregnancy/Postpartum 
If the client is a pregnant/postpartum person, then they may receive these services 
either throughout their pregnancy and up to 12 months postpartum. The intervention 
may apply to subsequent pregnancies/postpartum periods during the contract 
period if the person meets the needs-based clinical criteria at the time. 
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All authorized medically tailored meals must meet the needs outlined in the nutritional 
care plan for each individual. 

• Every Contractor that provides the medically tailored service is required to 
have a Washington State registered nutritionist license assess and develop 
an individualized nutritional care plan. 

Food Pantry (Food Boxes)- age restricted: This service allows an individual, up to 
age 21 years and a pregnant person of any age, to receive an assortment of foods 
aimed at promoting improved nutrition. Individuals may pick up food from a service 
provider or have food delivered to their home. 

Examples of allowable foods include: 
• Fruits and vegetables 
• Meat, poultry, and fish 
• Dairy products 
• Breads and cereals 
• Snack foods and non-alcoholic beverages 
• Seeds and plants 

Fruit and Vegetable Provisions: This service allows an individual to receive fruits 
and vegetables. Fruits and vegetables may be fresh, frozen , or canned. Individuals 
may pick up food from a service provider or have food delivered to their home. 

Menu of Services 

Mark "X" 
if Reimbursement 

providing Service Service description 
Rate the 

service 

Educational strategies designed to motivate and Authorized once 

Nutrition Counseling & 
facilitate voluntary adoption of food choices and other ($33.48), per 6 

xx food and nutrition- related behaviors conducive to month period. 
Education health and wellbeing . Individual or group setting. 

Examples: Handout (recipes) or educational insert 

Meals taileFee te s1:11313eFt iAeivie1:1als witl=I l=lealtl=I A1:1tl=leFiii!:ee 1:113 te a 
Felatee ceAeitieA(s) feF wl=licl=I A1:1tFitieA s1:11313eFts we1:1le meals a eay, 1:113 te 

NA **Meeically TaileFee im13mve l=lealtl=I e1:1tcemes. Meal f:lFSf:l aAe eelivery te 6 meAtl=ls 13eFied. 
Meals l=leme iAcl1:1eee iA tl=le Fate. 

~')n i:::n -- - ___ , 
r--• 

Age Restriction: Only for individual under 21 years of Authorized: 

**Pantry Stocking 
age or (any age) pregnant person. 

Once a month 
xx This service provides an assortment of foods aimed ($83.00/ month) or 

(Food Boxes) at promoting improved nutrition. Individuals may pick 
Other ($500 up to up food or have delivered. 
6-months episode) 

Fruit & Vegetable This service provides fruits and vegetables- fresh , Authorized up to 
xx Provisions frozen, or canned. Individuals may pick up or have $83.00 per month 

delivered. for 6 months 

** An individual cannot receive medically tailored meals and pantry stocking concurrently. 
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ATTACHMENT B: BUDGET SUMMARY/ESTIMATED EXPENDITURES 

Payment for services under this Contract shall be through a firm fixed price. Unearned funds from 
one project period will not be carried over into any succeeding period. 

Budget Table 
South Kitsap Helpline 
July 1, 2026- June 30, 2027 

Program/Fundlnc Sou<ce Total 

H-lleloted Social Needs-NlllritlonSenrices ,15.000 

Nlrtriticm Ccur..selin,e& Edu-cation 5,000 

MedicallyTailore<I Meals 0 

Pantry Stocking 20,000 

Fruit& Vep.table Provision 20,000 

I ~:atch Required 
01 

Ir- Project .ts,oooj 

Fw!dingSource CFDAI! 

N/A 

KC- 373-26 South Kitsap Helpline 

QTR1 

JUL--SEPT2026 

U.25() 

1,250 

5,000 

5,000 

~ 
11.2s3 

QTR2 

OCT-DEC2026 

U,250 

1,250 

5,000 

5,000 

~ 
11,2501 

QTR3 

JAH--MAR2027 

11.25(] 

1,250 

5,t'OC 

5,000 

01 

11,2501 

QTR4 

APRIL-JUf.12027 

11,250 

1,250 

5,000 

5,000 

~ 
ll..2501 
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ATTACHMENT C: INTERLOCAL AGREEMENT STATE/FEDERAL 

[DSHS Agreement #2569-66455 Effective July 1, 2025- June 30, 2027]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 

AAA General Terms and Conditions 

1. Amendment. This Agreemeflt, or any term or condition, may be modified only by a wrnten amendment 
signed by both pames. Onty personnel authorized to bind each of the parnes shall sign an amendment 

2. Assignment. Except as othefWise provided herein, the AAA shall not assign rights oc obligations 
derived from this Agreement to a third party wi1hout the prior, written consent of the DSHS Contracts 
Administrak>r and the wntten assumption of ttie AAA's obligations by the lhird party. 

3. Client Abuse. The MA shal report all instante5 of suspected diem a!Juse to OSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. Toe AAA shal establsh a system through which applicants for and recipients of 
services under the approved area ptans may pr-esent grievances about the activities of the AAA or my 
subcontractor(s) related to service defivery. Clients receiving Medicaid funded services must be 
informed of their right to a fair hearing regardng service elgibility specified in WAC 388-02 Md under 
the provis.ions of the Administrative ProcedwesAct, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At al tmes dunng lhe term of this Agreement, the AAA and DSHS 
shall comply with an applicaNe federal, state., and local laws, regulations, and rules, including but not 
limited to, nondiscrimflation l3ws and regulations. 

6. Confidentiality. The parties shal use Personal lnfonnation 811<1 other confidential infomlation gailed 
by reason of this Agreement only for the purpose of Uris Agreement. DSHS .and 1he AM shall not 
otherwise disclose, transfer, or sen any such information to any other party, except as pr-o'llided by law 
or, in the case of Personal fnforrnalion except as provided by law or with the prior written c:onsent of 1he 
person to whom the Personal lnfonnation pertains. The parties shall maintail the oonfidenliality .of all 
Personal Information md other confidential information ganed by reason of this Agreement and shall 
return Of eerlify the destruction of sueh inrormalion if requested in writing by the party to the Agreement 
that provided the infonnation. 

7. AAA Certification Regarding Ethics. By sigMlg lhis Agreement, the AAA certifies that the AAA is in 
oompiiance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the term of 
this Agreement 

8. Debarment Certification. The AM, by signature to this Agreement, certifies that the AAA is not 
presently debarred, suspended, proposed for debennent, declared ineligible, or voluntariy excluded 
from participating in this Agreement by any Federal depanment or agency. The AM also agrees to 
include 1he above requirement in an subcontracts into which it enters, resulting directly from the AAA's 
duty to provide services under this Agreement. 

9. Disputes. In the event of a dispute between the AM and DSHS, every effort shall be made to resolve 
the dispute informally and at the lowest level. If a dispute cannot be resolved informaly, the AAA shall 
present their grievance in writing to the Assistant Secreta,y for Aging and Loog..Tenn Support 
Administration. The Assistant Secretary shall review the facts, contract terms and appicable starutes 
and rules and make a detennination of the dispute. If the dispute remans unresolved after the 
Assistant Secretary's detennination, eith~ party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process shall control.. The Secretary wll make a determination within 45 
days. Participation in this dispute process shaD pr-ecede any judiciaJ or quasi-judicial aclion and shan 
be the final administrative remedy available to the parties. However, if the Secretary's detenninatioo is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action wilt1out 3waitilg 
the Secretary's de4enninatiao. 

10. Drug-Free Workplace. The MA shall maintain a wor1I place free from alcohol and drug abuse. 

DSffil CP.ltral Coraract Sel\1icE<i 
10281..S MA ~lqeemEntj lll-22·2025) 
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AAA General Terms and Conditions 

11. Entire Agreement. This Agreement inciuding all ttocuments attached to or inco,porated by reference, 
contain all the terms and condibona agree<! upon by the parties. No other understandi'lgs Of 

representations, oraJ or otherwise. regarding the subject matter of this Agreement shall be deemed to 
exist or bind the panie$. 

12. Governing Law and Venue. The laws of the State of Washington govern this Agreement. In the 
event of 8 l3WSUit by the AAA against OSHS involving this Agreement. venue &hal be proper only in 
Thurston County. Washi'lgton. In the event of a lawsuit by OSHS against a Com1y AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01.050. 

13. Independent Status. Excell( as otherwise provided in Paragraph 26 herein beloW. for purposes of this 
Agreement the AAA ai:Mowledges that the AAA is not an officer, emplayee, or agent of OSHS « the 
State of Wamimgton. The AAA shan not hold out Itself or any of its employees as. nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AM shall not claim for itself 
or Its employees any rights, privileges. or benefits, which would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from al obfigations to pay or withholO 
federal or state tax«J or contributions on behalf of the AAA or the AAA 's employees. 

14. Inspection. Elher party may teque$t reaaonable access to the other party's reeords and pfact" of 
busiriess for the limited purpose of monitoring, auditing. and evaluating the other party's compliance 
with this Agreement. and applicable laws and reglAations. During the term of th!$ Agreement and for 
one (1) yeat following termination or expiration of this Agreement, the parties shal, upon receiving 
reasonable written notice, provide the other· party with access to Its place of buuless and to its rec«dS 
which are relevant to Its complance with this Agreement and apptical>I& laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
busineu for any other purpose. Ndmlg herein shall be construed to authorize either party to poaseu 
or copy records of the other party. 

15. MA Provider Contracting Insurance Requirements 

The 'AAA shall tnciude the following imUrance requirements in all AAA Provider Contra® ente~ into 
pursuant to this Contract. at AAA Provider Contractoc's expense the folowino lnsUrance coverages, 
and comply with the foGowing murance requiremell1$. 

a. Ger.era! Llabllit)r Insurance 

The AAA Provider Contractor wn maintain Commercial· General L131ltlily Insurance or Buuiet.$ 
Liability Insurance, no less comprehensive than coverage under~ Insurance Service Offices, Inc. 
(ISO) form CG ~1. lnctldng C011erage for bodily ltlury, property damage. and contractual 
liability. The amount of coverage shalll be no leU than S2,000,000 per occurrence and S4,000,000 
General Aggregate. Tne policy shall include liabllty arimg out of the parties' perfomumce under 
their Contract, including but not timited to premises, operation&, Independent contractors, products­
completed operations, personal injury, adveftim9 inj...-y, and liabiity assumed under an insured 
contract. The AAA, it.a elected and appointeo officials, agents. end employees of the state. soan be 
named 8$ additional insureds 

b. In lieu of general liability insurance mentioned w, Subsection a. above, H the AAA Provider 
Contractor is a sole proprietor with less than three (3) contract&, the AAA Provider Contractor may 
choose one of the Jolowlng three (3) general labillty policle$, but only if attacheo to a profesaional1 
liabilit; policy. If selected the polcy shall be mailtained for the life of the contract 

Supptementaf Liabiity Insurance, indudng coverage for bodily injury and property damage that will 
cover the AAA Provider Contractor wherever the service is performed with minimum limit.a of 

DSHSCtOlr.l COl'Clac:t~ 
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$2,000,000 per occurrence; and $4,000,000 General Aggregate.~ AAA, its elected and 
appointed otriciab. agents. and employees shal be named as additional mureds; 

Or 

Workplace liebility Insurance. including coverage for bodily injury and property damage that 
provide$ coverage Wherever the service is performed wttti minimum limib of s2,ooo,ooo per 
occurrence ano $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shal be named as addllonal insured: 

Or 

Premises Liability Insurance if servites are provided only at their recognized place of business, 
including ccwerage for bodify injury, property damage with minimum limits of S2,000,000 per 
occurrence, and $4,000,.000 General Aggregate. The AAA, its elected and appoimed officiab, 
agents, and employees ahal be named n additional instlreda. 

c. Pro~ tiabtBty.-ii needed (errors & omi$$ions) 

The AAA Provtder Contractor 8hall maintain Insurance of at least S 1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpractice or errof'8 and omissions coverage against fiabilty for 
damages, because of per$Olllll injury. bodily irpy, death, or dama~ to pmperty, indudirlg lo8a of 
use, atld d&magel> because of negligent acts, erron1, and omissions in any way related to this 
contract 

d. Workers' Compensation 

Toe AM contractor shal comply with al applicable WOfters' Compensation, occupational disease, 
and occupational health and safety lawa and regulations. The AAA, State of WashingtOn. and 
OSHS shaft not be held responsible for clam& for WorkeB' Compensation under Tdle 51 RCW by 
the AAA Provider Contractor or its employees l.l'lder such laws and regulations 

e. Employees and Volooteers 

rnsurance required or the AAA Provider Conlractor undef the Contract shaD include coverage for 
the acts and emissions of the AAA Provider Contractors employees and YOlunteers. In addition, the 
AAA Provider Contracts shall ensure that all employees and volunteers woo use ~-ehides to 
transport cienl$ or deliver services have personal automo~ insurance and current driver'• 
lc:enset.. 

f. Separation of tnwreds: 

All insurance policies shall indude coverage for cross liability and contain a •Separation of 
lnsure<IB" provision. 

g. Insurers 

The AAA cortractor shal obtain insurance from inst.nnce companies identified as an admitted 
insurer/earlier in the State of Washingtoo, with a current Best's Reports' ratilg of A-, Class Vil, or 
better. 

h. Evidence of Coverage 

0$Htl CennCOlllnldSIMCa 
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The AAA Provider C<JO!ractor stiall, upon request by AAA, Stbmit a copy of the Ceftificate of 
Insurance, policy, and additional insured endorsement for each coverage required of Ille AAA 
Provider Contractor under lhis Contract The Certificate of Insurance shall identify the AAA as lhe 
Certificate Holder. A duly authofized representative of each insurer, showing compliance with Ille 
insurance requirements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provider Contractor shall mai'rtain copies of Certificate of Insurance, policies, and 
additional insured endorsements for each .AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as required by lhe Contract. 

i. Material Changes 

The insurer shal give the AAA point of contact listed on page ooe of lhis Contract 45 days advance 
written notice of cancellation or non-renewal ot any insurance policy required under this Conlract. If 
cancelation is due to non-payment of premium, the insurer shall give the AAA ten (1D) days 
advance written notice of cancellation .. Failure lo provide notice as required may result in 
terminatm of .Ille Contract 

j . Waiver of Subrogation 

AAA oontractor waives all rights of subrogation against the AAA and DSHS for the reoo\lel)' of 
damages are or would be covered by insurance required under the Contract AAA conlractor 
agrees to obtain any endorsement that may be necessary lo affect !his waiver of subrogation, but 
lhis provision applies whether or not Ille AAA and DSHS receive the waiver of subrogation 
endorsement from the insurer. 

k. Coverage Limits 

By requimg insurance, the AAA does not represent that the coverage and imits required in this 
Contract will be adequate kl protect the AAA Provider c«dractor. Such coverage and limits shall 
not lmit lhe AAA Provider Contractors liability in excess ot the required coverage and limits, and 
shall not limit lhe AAA Provider Contractor's liabiity undei- Ille indemnities and reimbtnements 
granted to the AAA, the State, and DSHS in lhis Contract. 

L PlimafY Coverage 

All AAA Providec Contractor's insurance provided in comp4iance with this Contract shal be primary 
and shal not seek contribution from insurance or self-insurance programs afforded to or maintained 
by the AAA. lnsu-ance or.self-DQ"ance programs afforded to or maintained by the AAA shal be in 
exress of, and stian not contribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractor's Contractor under this Contract 

m. Waiver 

The AAA contractor waives aD rights, claims, and causes of action agaflSt the AAA, the state of 
Washington, and OSHS for the recovefY of damages to the extent said damages are covered by 
insurance maintained by AAA Provider Cootractor. 

n. Liability Cap 

Any limitation ot liability cap set forth in this Contract shaD not preclude the AAA from claiming 
under any insurance maintained by the AAA contractor puBuant to this Contract, up to tile policy 
limits. 

OSHS Cenlr.il CGrmct Sel'llce& 
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-0. Business Automobile Liability inst,ance 

The AAA contractor shal maintain a Business Automollile Poley on all vehfcles used 1.o tnmsp:xt 
clients, induding vehicles hired by the AAA contractor or owned by the AAA Provider Contradot's 
employees, YOfunteera or olhers, with the folowilg minimum Hmits: $1,000,000 per accident 
oout>ined single limit. The AAA PrO\IKler Contractor's carrier shall provide the AAA with a waiver of 
subrogation oc name the AAA as an additional iflsured. 

p. Indemnification and Hold Harmless 

(1) Toe AAA Prolridef Contractor shall be respoos1ble for and shall ndemnify, defend, and hold the 
AAA and DSHS harmless from any and at! daims, costs, charges, penalties, demands, tosses , 
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating 
to a) Ille AAA cootractor's performance or failure to perform this Conlract, orb) the acts or 
omissions of the AAA contractor. 

(2) The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS harmless from 
any !llld an claims, costs, charges, penalties, demands, losses, liabitties, damages, judgments, 
or fines shall include the AAA and DSHS' ~-related costs, reasonable attorney's fees, 
coll1 rosls, and al related expenses. 

(3} The Contractor waives ils immurity mderTllle 51 RCW to the extent it is required to ifldemnify, 
defend, and ho4d harmless the State md .b agencies, offic1als, agents, or employees. 

(4) Nothing in this lenn shall be construed as a mo<ilication a limitation on the AAA contractor's 
obligation to procure instrance in accordance wilh this Contract or the scope of said insurance. 

16. Insurance Required for AAA. 

DSHS certifies that it is setf..-ismed under the state's self-i'lsmlnce lial>ilty program, as provided by 
RCW 4.92.130, and shal pay u losses bwtiich it is found liable. 

The AAA certifies, by checking the appropriate box bebw, initialng to the left of lhe box selected, and 
signing this Agreement. that: • 

___ D The contractor is selUnsured or insured ttrough a risJ< pool and shall pay for losses u 
which it is found liable and shall, prior to the execution of ttis Agreement by DSHS, provide proof of 
cove.-age to the effect to the DSHS contact oo page one of ttis Agreemen_; or 

:5A SS IA] The Con1raclor maintains the types and amounts of insurance identified below and shall , 
prior to the execution of this Agreement by OSHS, provicJe c:eftificates of insurance to the effect to the 
DSHS contact on page one of ttis Agreemerrt.. 

Oommen:ial Gene,al Liabi Ity Insurance (CGLHo incl.Ide coverage of bodiy injury, property damage, 
and contractual liabi!ity, with the follonig rnnmn, limits: Each occtnenee-$2,000,000; General 
Aggregate-$4,000,000. The policy shall include liability arisng out of premise$, inµy, and iabilily 
asstned under an insured contract. The State of Washington, OSHS, its eleeted and appointed 
officials, agents, and employees, shal be named as additional insureds. 

17. Maintena.nce of Records. During the term of this Agreement and br six (6) yeas following; termi"lation 
o.- expiration of tms Agreement, bolh parties shall maintain records sufficient to: 

a. Document perfoonance of al ads required by law, regu!al.ion, or !his k.,eement; 

OSKS CSl1ral cortraa S15'11:S 
1!:2!!LS 1M ~Ag!Mml!fll (1°"22·2a2Sj 

KC- 373-26 South Kitsap Helpline 241 Page 



AAA General Terms and Conditions 

b. Demonstrate accounting procedtreS, practices. and recoros that sufficiently and properly document 
the AAA's invoices to OSHS and all expenditures made by the AAA to oerfofm 8$ requi"ed by thi& 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of 
its o,ganization's structure, tax status, capabilitle$. and perfonnance. 

18. Medicaid Fraud Control Unit (MFCU). A$ requi"ed by federal regulations, the Health Care Authority, 
the Department of Social and Healtti Services, and any contractor.s or subcontractors, shall promptly 
comply with aa MFCU requests for tetolds or information. Records and informati<>n includes, but is not 
timited to, records on micro-fiche, film, scaooed or imaged documents, narratives computer data, hard 
copy files, verbal ilformation. or any other informauon the MFCU determines may be useful il carrying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconsistency in this Agreement, ooleu otherwise provided 
herein, the inconsistency shaH be resoNed by giving precedence, in the fOIIOwing order. to: 

a. Applicable federal CFR, CMS Waivers and Medica'<! State Plan; 

b. State of Wasl:lington !.latues and requlaoonr.: 

C. AL TSA Management Buletins and polcy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shal ensure that any clent for WhOm the AAA or 
Subcontractor 1$ providing sel'Vice$ under this Agreement ghal have unresbic:.ted access to the dienfs 
personal property. For purposes of this paragraph, dient's personal property does not pertain to client 
record&. The AAA or Subc:onttactor shaft not interfere wlh the cient's ownership, posses.sion. or use of 
such property. Upon termination of this A9reement. the AAA or Subcoolractor shall imme<iatel),' 
release to the client: and/or OSHS all of the cienrs personal property. 

21. ownership of Material. Matenal created by the AAA and paid for by OSHS as a part of this 
Agreement shalt be owned by OSHS and llhal be "W01k made for hire" as defined by Title 17 USCA, 
Section 101. This matenal includes, but is not limited to: books; computer programs; document&; films; 
pamphlets; reports, sound reproductions; studies; surveys; tapes; and/or training materials. Material 
Which the AAA uses to perform this Agreement but is not aeated for or paid for by OSHS is owned by 
the AAA and is not "Wortt made for hire": however, OSHS shal have a license of perpetual duration to 
use. modify, and distribute this material at no charge to OSHS, provided that such license shall be 
limited to the extent whiitr1. the AAA has a right lo grant such a icense. 

22. ownership of Real Property, Equipment and Suppliea Purchased by the AAA. TIiie to al property, 
equipment and supplie$ purchased by the AAA with funds from this Agreement shall vest In the AAA. 
When real property, or equipment with a per unit fu m811tet value over $5000, is no tonoer needed tor 
the purpose of carrying out this Agreement, or ibis Agreement la terminated or expired and will not be 
renewed. the AAA shaft request disposition instructions from OSHS. H the per unit fair ffl81tet value of 
equipment is under SSOOO, the AAA may retain, sel or dispose of It with· no fwther obligation. 
Proceeds from the sale or lease of property that waa purchased with revenue accrued under the Case 
ManagemenfJNursing Services unit rate must be expended in Medicaid TXIX or Aging Netwcn 
programs. 
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When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is terminated or expired and wil not be 
renewed, the AAA shall request disposition ilstructions from DSHS. If file total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it wilh no further oblig,alion. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purcllased by DSHS. Title to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equr.pment ,or 1q>plies are no looger needed 
for the purpose of c:.anying out 1his Agreement, or lhls Agreement is terminaled or expire<I and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the perfoonance of this Agreement No party to this ~eement shall be 
responsible fof the acts and/or omissions of entities or individuals not party to this Agreement DSHS 
and the AAA shal cooperate in 1he defense of tort lawsuits, wtlen possible. Both parties agree and 
understand that this provision may not be feasi>le in an cirCtJmStances. DSHS and the MA agree to 
notify the attorneys of record in any tort Jawsuit lllhere both are parties if either DSHS or the AAA enters 
into settlement negotiations. H is underatood that the notice shall occu..- prior 1D any negotiations, or as 
soon as possible, and the notice may be either written or «al. 

25. Restrictions Agaimt Lobbying. The AAA certifies to the best of its knowledge and betief that no 
federal appropriated fiDds have been paid or wil be paid, by or on bel1alf of the AAA, to any person for 
influencing or attempting to imluence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal con1ract, the making of any federal grant, lhe 
making of any federa:I loan, 1he entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds olliler than federal approprialed funds have or will be paid for the pwposes stated above, 
the AAA must file a discloswe form in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subcootracts restricting subcontractors from lobbying in 
acccrdance wilh this section and requiring subcootractors to certify and disdose accordingly_ 

26. Severability. The provisions of this Agreement are severable. If any coort holds any provision of this 
Agreement, incfuding any provision of any document incorporated by reference, invalid, lhat invalidity 
shall oot affect the olher provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, without hsttler notice to DSHS; subcontract for those selVices specificaly defined in 
the Area Plan submiUed 1D and approved by DSHS, except subcontracts W!lh foc ..pmffl entities must 
have prior DSHS approval. 

b. The AAA must obtain poor written approval from DSHS to subcootract for services not specifically 
defined irl the approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA shall be responsible to ensure that al terms, 
conditions, asst.l"ances and certifications set forth in this Agreement are included in any and all 
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client services Subcontracts unless an exception to incklding a particular term Of terms has. been 
approved in advance by DSHS. 

d. SubcontmctoR are prohibited from subcontracting for direct client services without the prior written 
approval 1rom the AAA. 

e. When the nature of the service the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract with such con!ract.ofs that have and agree to maintain the 
8J)J)ropriate license, certification or accre<iting reqwements/standards. 

f. In any contract or subcontract awarded to or by the AAA in which the authority to determine service 
recipient e!lgibiit; is delegated to the AAA a to a subcontractor, such contract or subcontract shall 
mc!ude a provision acceptable to DSHS lhat specifies htMr client eligibility wll be determined and 
how service applicants and recipients wil be informed of their right to a fair heamg in case of denial 
or termination of a service, or failure to act upon a request for SeNices with reasonable promplness. 

g. If DSHS, the AAA, and a stbcomractor of the AAA are found by a jUiy or trier of fact to be jointty 
and severally liable for damages rising from any act or omission from the contract, then DSHS shall 
be responsillCe for its proportionate share, and the AAA shall be responsi>le for ils propornonate 
share. Should the subcon1rador be unable to satisfy its joint and sevenil liability, DSHS and the 
AAA shat share in the subcontractor's unsatisfied Pl oponiol .ate share in drect proportion to the 
respective percentage of Chei faut as found by the jwy or bier of fact. Nothing in this term shal be 
construed as creating a right or remedy of any kind or naue in any person or party olher than 
DSHS and the AAA. This term shall not apply in the event of a settlement by either OSHS or the 
AAA. 

h. lvly subcontract shaB designate subcontractor as AAA's Business Associate, as defined by HJ PAA, 
and snarl indude provisions as required by HIPAA for Buskless Associate contract. AAA shml 
ensure that al diem records and other PHI in possession of subcon1racto. are retumed to .AAA at 
the termination or expiration of the subcon1ract. 

28. Subrecipients. 

a. General. H the AAA is a sullrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shal: 

(1) Marnai'n records that identify, in its accounts, al federal awards received and expended and the 
federal programs Older which they were received, by Catalog of Federal Domestic Assistance 
{CFDA) tiUe and number, award number and year, name of the federal agency, and name of lhe 
pass-;ttrough entity; 

(2) Multain internal controls that provide reasonable assurance !hat the AAA is managing federal 
awan!s in compiance with laws, regulations, and provisions of contracts or grant ajJ"eements 
that could have a material effect on each of its federal programs; 

(3) Prepare appropriate financial statements, inclucf111g a schedule of expenditures of federal 
awanfs; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into al agreements between the 
Contractor and its Subcontract.ors who are subre<:ipienls; 

(5) Comply with lhe applicable requirements of 2 CFR Part 200, ilctuding any future amendments 
to 2 CFR Part 200, and any succe<-..sor or replacement Office of Management and Budget 
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{0MB) Circular or ~ation; and 

(6) Comply with the Omnibus Crime Control and Safe s!reels Act of 1968, Titte VI of lhe Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, TIiie II of the Ameiicans with 
Disabiities Act of 1990, TrUe IX of the Education Amenanenls of 1972, The Age Discrimination 
Act of 1975, and The Depar1ment of Justice Non-Discrimination Regulations, 28 C .F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R Part 35 and 39. (Go to 
https:/loip.aovfabout/officesr'ocr.htm for additional information and access to the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If lhe AAA is a subrecipiient and expends $750,ClOO or more in 
federal awards from all sources in any fiscal year, lhe AAA shaU procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1) Submit to the DSHS contact person the data collection form and repating ;package specified in 
2 CFR Part 200, Subpart F, reports required by lhe program--specific aU<it guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audl findings; in accordance with 2 CFR Part 
200, Sut,part F; prepare a •summary Schedule of Prior Audit Findings• reporting the sta1us of an 
audit findings included in the prior audit's scheoole of fincings and questioned oosls. 

c. Overpayments. H it is determined by DSHS, or during the course of the reqlired audit, that lhe AAA 
has been .paid una!lowable costs under !his Agreement, DSHS may requ.-e the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) Fa- any identified overpayment involwlg a subcontract between the AAA and a mbe, DSHS 
agrees it wil not seek reimbursement from the AAA, if lhe identified overpayment was not due 
to any failure by the AAA. 

29. Survivability. The tem'IS and conditions contailed in this Agreement, which by their sense and 
context, are intended to survive the expiration of the partkular agreement shal sUJYive. Surviving 
terms ilciude, but are not limited to: Confidentiaity, Disputes, Inspection, Maintenance of Records, 
Ownership of M.sterial, Responsibi!ity, Termination for Default, Termination Procedure, and Title. to 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If lhe funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or lmited, 
or if additional or modified con<itions are placed on such funding, after the effective date of this contract 
but prior to the normal eompletion of 1his Contract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's discretion, DSHS may give notice to lhe AAA to suspend performance when OSHS 
determines that there is reasonable likeihood that the funding insufliciency may be resolved in a 
timeframe that would allow Contractor's performance to be restmed poor to lhe normal completion 
date of this contract. 

(1) During the period of suspension of performance, each party will infoml the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

(2) When OSHS determines that the ftndilg insufficiency is resotved, it wil gi\re Contractor writtelil 
notice to resume performance. Upoo the receipt of this notice, Contractor will provide written 
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notice to DSHS informing DSHS whether it can resume performance and, if so, the date of 
resumption. For puposes of this subsubse-clion, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the con1ract by giving written notice to Contractor. 
The palties agree that the Contract will be terminated retroactive to 1he date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the tenns of this 
Contract for seMCeS rendered prior to the retroactive date of tennination. 

c. OSHS may immedialefy terminate this Contract by providing written notice to the AAA. The 
termination shall be effecti·.-e on the date specified in the tennination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for services rendered prior to the 
effective date of termination. No penalty shall accrue to DSHS in lhe event the tennination option in 
this section is exercised. 

31. Termination for Convenience. The Contracts Administrator may temlinate this Agreement or any in 
111,itole or in part for convenience by giwlg the AAA at least thirty (30) calendar days' Wlitten notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Sernces, PO Box 45811, Olympia, Washington 98504-
5811. 

32. Termination for Default. 

a. The Contracts Administrator may terminate this Agreement for defaut, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe 1hat the AAA has: 

(1) Failed to meet or maintain any requirement for contracting wtth DSHS; 

(2) Failed to perform under any pro'iision of this Agreement;-

(3) VIOiated any law, regulation, rule, or ordinance applicable to tlH Agreement; and/or 

(4) Otherwise breached any provisioo Of" condition ot this Agreement. 

b. Before the Contracts Adminisirat« may termslate Chis Agreement for defaut, DSHS shall provide 
the AAA Mth written notice of the AAA's noncompliance with the agreement and provide 1he AAA a 
reasonable opportunity to correct the AAA's noncompliance. If 1he AAA does not correct the AAA 's 
noocompfiance within the peood of time specified in the written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement The Contracts Administrator may 
temunate the agreement for defa!Jt without such written notice and without q,portunity for 
correction if OSHS has a reasonable basis to believe that a cienfs hearth or safety is iri jeopardy. 

c. The AAA may tenninate this Agreement for default, in whole or in part, by writlen notice to OSHS, if 
the AAA has a reasonable basis to beieve that DSHS has: 

(1) Failed to meet or maintain any requirement for contracting wtth the AAA; 

(2) Failed to perform ooder any provision of this Agreement; 

(3) VIOiated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) otherwise breached any provision or condition of this Agreement. 
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d. Before the AAA may terminate this Agreement to,- default, !he AAA shall pro\'ide OSHS wilf1 written 
notice of DSHS' noncompliance with tile Agre.fflnent and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within ltle period 
of time specified in the written notice of noncompliance, the .AAA may then tenninate the 
Agreement 

33. Tennination Procedure. The following provisions apply in the event this Agreement is tenninated: 

a. The AAA shall cease to perform any services required by lhis Agreement as of lhe effective date of 
tennination and shall compfy with all reasonable instructions contained in the notice of termination 
which are refated to the transterof cients, distribution of property, and tennination of services. 

b. The AAA shall promptly deliver to the DSHS contact person {or to his or her successor) listed on 
the first page this Agreement, aD OSHS assets (property) in the AAA's possession, including any 
material created under this Agreement. Upon failure to relum DSHS property within ten (10) 
workillg days of the Agreement tefminalion, the AAA shall be charged with all reasonable costs of 
recovery, including tranl!i)Ortation. The AAA shall take reasonable steps to protect and presenre 
any property of DSHS that is in the possession of the AAA pendng return to OSHS. 

c. DSHS shall be liable br and shall pay lor only those services authorized and provided through the 
effective date of temmatioo. DSHS may pay an amount mutualy agreed by the parties for parlialy 
completed wOfll: and services, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator termmates this Agreement for defaut, DSHS may wtthhold a sum 
from the final payment to the AAA that DSHS detemmes is necessary to protect DSHS against loss 
or additional liability. OSHS shall be entitled to al remedies available at law, in equity, or under this 
Agreement If it is later detennined that the AAA was not in default, or if the AAA terminated this 
Agreement for defauH, the AAA shall be entitled to all remedies available at law, in eqlity, or under 
lhis Agreement 

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall 
ensure that any adult dient receiving services from the AAA under- this Agreement has UJ1resbicted 
access to the client's personal property. The AAA shaff not interfere wi1h any adult dent's ownership, 
possession, or use of the cient's property. The AAA shal provide clients under age eighteen ( 18) with 
reasonable access to lheir personal property lh.rt is appropriate to the dient's age, development, and 
needs. Upon termination or completion of lhis Agreement, the AAA shall promptly release to the dient 
andlor the clent's guardml or custodian all of the cienfs personal property. This section does not 
prohibit the AAA from implementing such lawful and reasonable policies, procedures and practices as 
the AAA deems necessay for safe, appropriate, and effective service delvery (for example, 
appropriately restricting ctients' access lo. or possession or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver SNJII not be construed to be a modification of the terms and 
conditions of this Agreement mless amended as set b1h in Section 1, Amendment. Only the 
Contracts Alministrator or designee has the authorny to waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the BuSIJeSS Associate Agreement as required by HIPAA. 

36. Definitions 
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a. "Business Associate," as used in this Contract, means the "Contractor" and generally has the same 
meaning as the tenn ~ness associate• at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, oflicer.l, 
Subcontractors, third party contractors, YOlunteefS, or directors. 

b. "Business Associate Agreement' means this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civi Rights. 

c. "Breach" means lhe acquisition, access, use, or disclostl"e of Protected Health lnfomlalion in a 
manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Co·.-ered Entity' means DSHS, a Covered Entity as defined at 45 CFR 16(>-103, in its conduct of 
covered functions by its health care COO"lponenls. 

e. "Designat.ed Reoord Set" means a group of records maintained by or for a Covered Entity, !hat is: 
the medical and bftng records about lndMduals maimained by or for a covered health car-e 
provider; the enrolment, payment, claims actudcation, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or fo.- the Covered Entity to 
make decisions about tn<ividuals. 

f. "Electronic Protected Health lnfonnation (EPHlf means Protected Health lnfamialion that is 
transmitted by elednric media or maintained in any medium described in the definition of 
electronic media at45 CFR 160.103. 

g. "HIPAA" means lhe Heatth lllstnillce Por1abiity and Accounlabi!ity Act of 1996, Pub. L. 104-191, as 
modffied by the American Recovery and Reinvestment Act of 2009 ("ARRA"}, Sec. 13400 - 13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Rules" means the Privacy, Security, Breach Notificalion, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "individual(sr means the person{s) who is the subject of PHI and includes a person who qualifies 
as a personal representative in accordance with 45 CFR 164.502(9). 

j. "Minimum Necessary" means the least amount of PHI necessary to Bccort¥>1ish the purpase for 
which the PHI is needed. 

k. "Protected Hesffll Information (PHJr means individually identifiable heallh information created, 
received, mainlained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to 1he provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
fOf" provision of hesffll care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual « about which there is reasonal:lle basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is infonnation transmitted or held in any form 
or medum and indudes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act. as amended, 20 USCA 1232g{a)(4)(B)(iv} or 
employment records he¾d by a Covered Eritity in its role as employer. 

I. -Security Incident" means 1he attempted or successful unauthorized access, use, disclosure, 
modification « deslruclion of information or interference with system operations in an information 
system. 
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m. "Subcontractor" as used in this HIPAA Compliance section of the Contract{.-. addition to its 
defmttion in lhe General Tenns and Concfrtians) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health lnformaoon on behalf of anoCher Business Associate. 

n. •use• includes the sharing, empk)yment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shal perform all Contract duties, activities and tasks in compliance 
with HlPAA, the HIPAA Ru1es, and al attendant regulations as promulgated by the U.S. Department of 
Health and Ht.man Services, Office of Civil Rights. 

3a. Use and Disclosu.re of PHI. Business AIISOCiate is limited to the following permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Slandards for the Protection 
of Bectronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or 
dis.cioswe of PHI other than as provided for in this Contract or as required by law, for as long as the 
PHI is within its possession and control, even alter the termination or expiration of 1his Contract 

b. Minimum Necessary standanl. Business Associate shall apply the HIPAA Mininum Necessmy 
standard to 8Irf Use or disclosure of PHI necessary to achieve the purposes of lhis Contract. See 
45 CFR 164.514 {d)(2} through (d)(S). 

c. Disciosure as Part of the Pro\lision of Services. Business Associate shall only Use or disciose PHI 
as necessary to perform the services specified in this Contract or as requred by law, and shaff not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Heallh Information) if done by Covered Entity, except for the specific. uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for lhe proper 
management and adrmnislration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disdose PHI for 
the proper ma11agement and administration of Business Associate or- to carry out the legal 
responsi>ilities of the Business Associate, provided the disclosures are required by law,. ,or 
Business Associate obtains reasonabfe assurances from the person to whom the infonnation is 
disclosed lhat the information will remain confidential and used or fidler disclosed only as required 
by law or for lhe puposes fa which it was cisclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware ill which the confidentiality of the 
information has been Elreached. 

f. Impermissible Use or Disclosure of PHI. Business Associate shaD report to DSHS in wnmg aH 
Uses or disclosures of PHI not provided for by this Comract within one (1) business day of 
becoming aware of lhe unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 {Notification by a Business Associate), as M:lll as any Secmty 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shan mitigate, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Bus.-.ess Associate's obiigations under the terms of this Contract and reasonable 
steps by OSHS do not end the violation, DSHS shall terminate this Coolract, if feasible. In ad<ition, 
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If Business Associate learns of a pattern Of practice of its Subcontractors that constilutes a violation 
of the Business Associate's obigations under the terms of the~ contract end reasonable steps by 
lhe Business Associate do not end the vidalion, Business Associate shall terminate the 
Subcontract., if feasi>le. 

h_ Termination for Cause. Business Associate authorizes imme<iate termination of this Contract by 
DSHS, if DSHS determines lhat Business Associate has violated a material tenn of this Business 
Associate Agreement DSHS may, at its sole option, offer" Business Associate an opponunity to 
cure a violation of tms Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audil Business Associate shaU give reasonable access lo PHI, its internal practices, 
records, books, documents, electronic data andlor afl olher business information received from, or 
created or received by Business Associate on behalf of DSHS, to Ille Secrelal)' .of DHHS aoo/or to 
DSHS for use in detennining compliance with HIPAA privacy requirements. 

j. Obigations of Busness Associate Upon Expiration or Termination. Upon expiration or termimifion 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintmed, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shaft: 

(1) Retain only that PHI which is necessary tor Business Associate to continue its proper 
management end administration or 1o carry out its legal responsibifilies; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors still maintain in any form; 

(3) Continue to use appropriate safeguards and cooq:ily with Subpart C of 45 CFR Part 164 
(Seoority Standards for the Protection of Electronic Protected Heallh Information) with respect lo 
EJectronic Protected Health lntormation to prevent Use or disdosure ot the PHI, other than as 
provided for in this Section, for as long as Business Associate or any Swcontractors retain Ille 
PHI; 

(4) Nol Use or disclose the PHI retained by Busness Associate or any Subcontractors other than 
for the purposes for which such PHI was retained and suqect lo the same conditions set out n 
the "Use and Disclosure of PHI" section of t'his Contract which applied poor to termination; and 

{5) Return to DSHS or destroy the PHI retained by Business Associate, a any Subcontractors, 
when it is no longer needed by BusaleSS Associate fur its proper management and 
administration or to cany· out i1s legal responsibiilies_ 

k. Survival. The oblgation.s of the Business Associate under this section shal survive Ille termination 
oc expiratioo of this Contract 

39. Individual Rights. 

a. Accounting of Oisclo&res .. 

(1) Business Associate shall document all disclosures, except those disdosures that are exempt 
under 45 CFR 164.523, of PHI end information related to such msclosures. 

{2) Within ten {10) business days of a request from DSHS, BusaleSS Associate shal make available 
to OSHS the information in Business Assodate's possession that is necessal)' for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by Ille Business 
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Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b){1}. 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, BusileS1! Associate shal respond, in a tinely manntlf" and il accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accomting of disdosures of PHI. 

(4) Business Associate record keeping procedtMeS shall be sufficient to respond to a request for an 
accounting under this section for the six (6) years priDr to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the lndivklual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the ln<flVidual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply wi1h 
requ.-ements il 45 CFR 164.524 (Access of Individuals to Protected Health Information) on 
form, time and manner of access. \Nhen the request is made by DSHS, lhe Busa,ess Associate 
shall provide the records to DSHS witflin ten (10) business days. 

c. Amendment. 

(1) If DSHS amends, in whole or in part, a record or PHI contained in an lndividuars Designated 
Record Set and DSHS has previously provided the PHI or record lhat is the subject of the 
amendment to Business Associate, then DSHS will inform Business Associate of the 
amendment pursuant to 45 CFR 164 .526(c)(3) (Amendment of Protected Health Information}. 

(2) Business Associate shall make any amendments to PHI il a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obigalions under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

40. Subcontracts and other Third Party Agreements. Jn accordance with 45 CFR 164.502(e)(1)(i), 
164.504(e)(1)0}, and 164.308(b)(2}, BUVleSS Associate shall ensure that any agenls, Subcontractors, 
independent comractors or olher third parties that creafe, recei"ore, maintain, or transmit PHI on 
Busiless Associate's behalf, enter ilto a written contract lhat contains the same remis, restrictions, 
requirements, and con<itions as the HIPAA eompliance provisions in 1his Contract with respect to such 
PHI. The same provisions must also be induded in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314{a)(2}(b) and 
164.504{e)(5). 

41. Obligations. Totheextentlhe Business Associate is to canyoutone or more of DSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of lndividualy Identifiable Health Information}, Business 
Associate shall comply with all requw-ements Chat would apply to OSHS il the performance of such 
obligation(s). 

42. Liability. Within ten (10) business days, Business Associate must notify DSHS of any complailt, 
enforcement or compliance action ilitiated by the Office for- Civl Righls based on an alegalion of 
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate 
bears aJI responsibility for any penalties, fines or sanctions imposed agafnst the Business Associate for 
violations of lhe HIPAA Rules and for any imposed against its Subcontractors or agems for which it i$ 

found liable. 
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43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure thal compromFSe-S ltle privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate wil take aJI measures 
required by state or federa law. 

b. Business Associate wil notify OSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not alowed by the pro1nsions of this Contract or not 
authorized by HIPAA Rues or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Demmons). 

c. Business Associate wil notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notilicalion with a faxed or other written explanation of the Breach, to include the following: 
date and time of the Breach, date Breach was discovered, location and nature of the- PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the- primary point 
of oontact. Business Associate vnll address communications to the DSHS Contact. Business 
Associate wil coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, inciudtlg advance copies of any notifications required for DSHS 
review before- dissenmatiog and veriication of the dates notifications were sent. 

d. If DSHS detennines that Busmess Associate er its Subcontractor(s) or agent(s) is respons11lle for a 
Breach of msecured PHI: 

(1) requmg ootification of lndMduals Wlder 45 CFR § 164.404 (Nofflication to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
receiving and responding to those Individuals' questions or requests for additional information; 

(2) requmg notification of the media under 45 CFR § 164.406 (Notification to 1he media), Business 
Associate bears the responsibilty and oosls for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requimg notification of the U.S. Department of Health and Htman Sef\lices Secretary unde.r 45 
CFR § 164.408 (Notification to lhe Secretary), Business Associate bears the responsibility and 
cosls for notifying the Secretary and receivi'lg and respon<ing to lhe Secretaly's questions or 
requests for addmorial rifoonalion; and 

{4) DSHS will take appropriate remedial measures up to tennination of lllis Contract. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance- with the 
HIPAA Rules. 
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1. Definitions. 

a. "AAA• or •contractor" shal mean the Area Agency on Aging that is a party to this agreement, and 
ilctudes the AAA's officers, directors, trustees, employees and/or agents u"ess otheswise staled in 
tt.s Agreement For purposes of this A~eement, the AAA or agent shall not be consJdered an 
employee of DSHS. 

b. "AAA cootractcr means any separate agreement or contract between the AAA and an individual or 
entity (" AAA contracted provider") to perform all or a portion of the duties and obligations that the 
Contractor is obligated 1o peffonn pursuant to this Agreement. 

c. "AAA contracted provider" means an in<ividual or entity (including its officefs, directors, trustees, 
employees, and/or agents) with whom lhe AAA contracts to provide services that are specifically 
defined ill the Area Plan or are otherwise approved by DSHS in accordance with this Agreement 

d. "Agreement" means this Agreement, includilg all documents attached or incorporated by 
reference. 

e. "Alocable costs• are those costs which are chargeable or assignable to a particular cost objective in 
accordance with the relative benefits recetved by those oosts. 

f. "Alowable costs• are those costs necessary and reasonable for proper and efficient performance of 
tt.s Agreement and in conformance with this Agreement Allowable cost.s ooder federal awards to 
local a- tJib8' governments must be in conformance with Subpart E of 2 CFR part 200, Cost 
Pmq>les for State, Local and Indian Tribat Governments; alowa.b6e costs and federal awards to 
noo--prolit organizations must be in conformance with 2 CFR part 200 Cost Principles for Non-Profit 
Organizations. 

g. "Area Plan" means fhe document submitted by1he AAA to DSHS for approval every fota' years, Wtlh 
updates every two years, which sets forth goals, measurable outcomes, and identifies the planning, 
coordination., administration, social services and evaklation of activities to be undertaken by the 
AAA to carry out the purposes oflhe Older Americans Act (OAA), the Social Security Act, lhe 
Senior Citizens Services Act (SCSA), or any other statute for which the AAA receives funds. 

h. "Assignment" means the act oftransfening to another the rigrts and obigations under this 
Agreement. 

i. "Business Associate" means a Business Associate as defined in 45 CFR 160.103, who perfonns or 
assists in the performance of an activity for or on behalf of the Covered Entity-that involves lhe use 
or disclosure of protected health infonnation (PHI). Arr; reference· to Business Associate lnder this 
Agreement includes Business Associate's employees, agents, officers, AAA contracted proviclera, 
Hird party eontractOfS, volunteers, or directorn. 
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j. "CFR" means Code of Federa1 Regulations. All references in tt1is Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

k.. "Client' means an individual that is eligi>le for or receiving services provided by the AAA in 
oonnection with this Agreement 

I. "Co·,ered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

m. "Contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section of office. 

n. "Debarmen~ means an action tak.en by a federal official to exclude a person or business entity f.rom 
participating in transactions involving certain federal funds. 

o . "Designated Record Set" means a group of rec:ads maintained by or f« 1he Covered Entity that is 
the medical and billings recads about the individuals or the enrolment, paymem, clams 
a~udication, and case or medical management records, used in whole or part by or f« lhe Covered 
Entity to make decisions about individuals. 

p. "DSHS" or "the Department' means the state of Washington Department .of Social and Health 
Services a.nd its employees and authorized agents. 

q. "Equipment' means tangible, nonexpendal>le, personal property having a useful life of more than 
ore year and an acquisition cost of $5,000 oc more per unit 

r. "HIPAA" means the Health Information Portability and Account.alliily Act of 1996, as codified at 42 
USCA 1320d-d8. 

s. "HRSN" means Health Related Social Needs". HRSN are unmet, advefse social condmons that 
negatively impact an individual's health. These conditions can include housing instability, 
homelessness, nutrition insecurity, and other factors that affect health outcomes. 

t. HRSN Care Coordination means funding provided for AAA or AAA contracted pro...,icter staffing to 
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ensure adequate screening, eligibility detennlnation, auttlorizationlreferral, optional follow.up, and 
documentation. Client management system wm be Comprehensive Assessment Reporting 
Evruuation (CARE}(ProYiden>ne for individuals receiving Medicaid Long Tern, Services and 
Supports (L TSS) or GetCare/AAA payment process fer other eligible individuals. 

u. HRSN Infrastructure means funding proYide<!I to build capacity to defiver HRSN ~ices. This 
mcludes, but is not limited to, targeted provider recruitment and contracting, AAA contracled 
provider needs for commercial kitchen, storage and deli\-ery equipment, and staff funding fer 
outreach and maitemg. 

v. HRSN Services are categorized under the following: (1) Caregiver Respite, (2} Home Accessibility 
Modffications, Remediations, Adaptation, and (3} Numtion Supports. Services under each of tlle<'...e 
service categories are defined below. 

(1) Caregiver Respite-provide intermittent tempor111y supen,ision on a short-tenn basis. Services provided 
t.o the individual are primarily non-medical and may include attending to the irldividual's basic self-help 
needs and othe.- activities of daily rlVini: {ADLs). Caregiver .-espite sewices a.-e provided in-home or in­
facility to individuals or fami!ies meeting the financial, social, and clinical eligibility criteria. Eligible 
program pal'ticipants may receive up to 336 hours of sen,ice per calendar year. Additional boors can be 
appcoved if the caregiver experiences an event, induding medica, tre.atment and hospitalization, that 
leaves an individual without their caregiver. Caregiver respite services are ,provided to the individual in 

their own home, health care facility, adult day care/health~ or other location being used as the 
home. Careciver respite senrices cannot be provided virtually or via telehNlth. 

(2) Home Accessibility Molflfications, Remediiltions, and AdilflUtion 

{a) Home Accessibility Modifiultions-The provision of home/environmental accessibifrty modificatioo 
services to eliminate known home-based healtb and safety risls and ensure the occ141ants' health 
and safety in the living environment. Modifications must be conducted in accordance with 
applicable State and local building codes. ModiflCiltions are payaNe up to a lifetime maximum of 
$7,500. A prognm participant may r-eceive an exception to this maximum if their physicai condition 
or living situation has changed so significantly that additional modifications are necessary to ensure 

the particrpants hea!th, welfare, o.- independence. The services a.-e availahle in a home that is 
owned, rented, leased o.- occupied by the individual or their caregiver. Examples of Accessibility 
Modification include but are not limited to: 

Os.HS Cenlla. COlilract Ser.tee& 

• Ramps and grab-bars 
• Wheelchair access improvements like doorway .-,ideniog, stair lifts, and roJl•in 

showers 
• Installation of specialized electric and plumbing systems to accommodate 

medical equipment 
• Door and cabinet handles 
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• Non-skid surfaa:s 
• Sound proofing 
• Overflead trade systems 

• Making a bathroom or dlowerwtieelchair aa:essible 
• Personal Emergency Response System 

{bj Home Remediations-The provision of home/erwironmental remediation rervices to eliminate 
known home-based health and safety risks and ensure the occupants' health and safety in the living 
environment. Examples of home remediation rndude but are not limited to: 

• Alergen-imp,enneable mattress and pillow dustcovers 
• Ventilation improvements and air filters 
• Integrated Pest Man~ent {sustainable approach to pest control combining 

various methods to minimize the use of pesticides and other interY1ent~} 
• De-411.anidifiers 

• Minor mold remowl and remediation services 

• Carpet replacement 
• Housing safety inspections 
• lnsullation of wast.able curtains or .synthetic blinds to prewnt allier-gens 

(c) Adapt.rtion Home Devices-The provision, service delivery, and installation as needed of a home 
device to in<fividuals foe- whom such equipment is clinically appropriate as a component of a 
treatment or prevention for home-device specific medical indkatron. Examples of Adaptation h(lffle 
devices include but are not limited to: 

• Air conditioflers/heater 
• M ffltration-devices for indMduals at health risk due to compr-omised air 

quality, and replacement air filtetS as needed. 

• Portable power supply-for individuals who need access to electricity­
dependent equipment or are at risk of public safety power shutoffs that may 
mmpromise their ability to use medkally necessary devices. 

• Mini refrigerator-fer individuals who iad: a working refrigerator unit or a unit 
that meets their medical needs. 

(3) Nutrition Support se1Vices Me listed below and :dial be provided in acawdance with all appficable laws, 
regulations, codes, and standards and may include: 

DSKS Cenlril CClnlract SEl'rill:E!6 

• Medicaly Tailored meals {Home Deliver-eel Meals)-Meals tailored to support individuals 
with health-n!lated condilion{s) for which nutrition supports would improve health 
outmmes. Meals may be pmvided up to three (3} meals a dav for up to six (6) months 
with an option for renewal for up to sill (6) months if dinical and social needs factors still 
apply. 

• Short-tenn Grocery Provision-Service allows an individual m purchase an assortment 
of foods aimed at promoting improved nutrition for the program participant. Individuals 
may pick up food from food re-t.ilers or have food deliw;red to the program participants 
home if deliYl!ry service is available. Individuals may stock up on groceries for thirty {30} 
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Special Temts And Conditions 

days, no more than once per calendar year. The cost of groceries for each instance of 
the service may not exceed 2009' of the United States Department of Agriculture 
(USDA} SUpplemental Nutrition Assistance Pro~ (SNAP} Allowance for one (1} 
month. 

• Pantry Stocking/Grab and Go Meals/Home Oenvered Meals/Congregate Meals-This 
servia! aBows a program participant to pick up food or have food delivered. Available 
for up to three {31 meals daily for up to. she {6) months. It may be renewed for an 
additional si)( {6) months if it is determined the beneficiary still meets all eligibility 
criteria. 

• Fruit and Vegetab{e Presoiptions-This service allows an individual to purchase fruits 
and vegetables. Fruits and vegetables available for purdlase through this service may be 
fresh, frozen, or canned. Available for up to three {3) meals daily for up to six {61 
months. It may be renewed for an additional si,c {6} months 1f it is determined that the 
program participant still meets all eligi>ility criteria. 

• Nutrition Counseling and Education-Ally combination of educational strategies 
designed to motivate ilfld facilitate voluntary adoption of food choices and othe,rfood 
and nutrition-f"elated behaviors conducive to health and well-being. 

•• Note:. Progrom partidpants cannot receive medically toilalld meals, meals or pantry stocking, or 
short-term grocery provi.sions conwrrently. "'• 

w. "lndviduar means the person who is the sulJject of PHI and in dudes a person who 
qualifies as a personal representative in accordance with 45 CFR 164.502{g). 

x. "Older Americans A~ refers lo 45 CFR Part 1321, and any subsequent amendment or 
replacement statutes thereto. 

y. "Personal Information" means information identifiable to any person, including, but not 
limited to, infonnation lhat relates to a person's name, health, finances, education, business, 
use or receipt of goverrmentaJ services or other activities, addresses, tefephone numbers, 
social security numbers, driver icense numbers, other identifying nu.mbera, and any financial 
identifiers. 

z. "PHt• means protected health information and is mormation created or received by 
Business Associate from oc on behalf of Covered Entity that relates to the provision of health 
care to an individual; 1he past, present, or future physical or mental health or condition of an 
ind.ividual; or past, present a- future payment for provision of health care to an individual. 45 
CFR 160 and 14. PHI includes demographic infonnation that identifies the individual or about 
which there is reasonable basis to beieve, can be used to identify the individual, 45 CFR 
160.103. PHI is infonnative, lransmitled, maintained, or stored in any form or medum. 45 CFR 
164.501. PHI does not inctude education records covered by the Family Educalional Rights and 
Privacy Act, as amended, 20 USCA 1232{a)(4)(b)Civ). 

aa. "RCW" means the Revised Code of Washington. All references in this Agreement to 
RCW chapters or sections shall include any successor, amended, or replacement stahrte. 
Perment RCW chapters can be accessed at httpt(l)c km E ggy/ 

bb. "Real Property" means land, including improvements; slructures, and appurtenances 
thereto, excluding movable machinery and equipment. 

cc. "Regulation" means any federal, state, oc local regulatioo, rule, or ordinance. 
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Speciaf Terms And Conditions 

dd_ "Subrecipient" means a non-federal entity that expends federal awards received lrom a 
pass-through entity to carry oot a federal program but does not include an individual that is a 
beneficiary of such a program_ A subrecipient may also be a recipient of other federal awards 
directly from a federal awarding agency. 

ee_ "Suppies' means all tangible pefl!Onal property other than equipment as defined herein. 

ff. "WAC" means the Washington Administrative Code_ All references in this Agreement to 
WAC chapters or sections shall indude any successor, amended, or replacement regulation_ 
Pertinent WAC chapters or sections can be accessed at http://slc.leg.w.umvl. 

gg_ "Unique Entity Identifier {UEI)" means a unique number assigned to all entities (pubtic 
and private companies., indMduals, mstitutions, or organizations) who regsterto do bu$iness 
with the federal government. 

2. Purpose. The intent .of lhis contract is to fund HRSN services and supports Uvough the AAA aging 
network. Fl.llds may not be repurposed to support noo-AAA focused sefVires and supports. 

3. Statement of Work. The AAA shal provide the services and staff and othefwise do al things 
necessary for or incidental to lhe perionnance of wuk, as set for1h in the attached Starement of Work 
(Exhibit A). 

4. Consideration. Total consideration payable to the AAA for satisfactory pedormance of the WOik under 
this Agreement is a maximum of $548,457, ilcluding any and all expenses for HRSN sesvices Bild 
supports and shall be based on the attached Exhibit B, funding a!ocation wcrtsheet A maximum 
consideration of $-427,296 may be billed for service delivery (Caregiver Respite, Home Accessibifity 
Moolfications, Remedations, Adaptation, and Nutrition Support) im:klding 15% admin on lotaJ service 
budget AAA may bill a maxirmn coosideration of $85,459 for Care Coordination. Care Coordination 
cannot exceed 20% of total services biled. Fmally, AAA may biO a maximum consideration of $35,702 
for HRSN lnfraslrudure as incurred. 

5. Billing and Payment 

a. Billing. The AAA shall submit iiwoices using the State A-19 Invoice Voudber, or such other foons 
designated by DSHS. Consideration for services rendered shaB be payable upon receipt and 
acceptance of property completed invoices which shall be submitted to DSHS by the AAA, not more 
often than month!)•. 

b. Payment. Payment shall be considered timely if made by DSHS wifhin thirty (30) days after receipt 
and acceplmce by DSHS of the properly completed invoices. Payment shal be sent to the address 
designated by the AAA oo page one (1) of this Agreement DSHS may, at Its sole discretion, 
withhcid payment claimed by the AAA for seivices rendered if AAA fails to satisfactorily comply with 
any term or oondition .of 1his Ag-eement. 
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Special Tenns And Conditions 

DSHS shan not make any payments in advance or anticipation of the delivery of services to be 
provided pursuant to this Agreement Unless otherwise specified in this Agreement, DSHS shall not 
pay any claims for payment for services submitted more than six (6) months after completion of Ille 
contract period. The AAA shall not bil DSHS for services performed under this Agreement., and 
DSHS shall not pay the AAA, if the AAA has charged or wil charge the State of Washington or any 
other party under any other cO!ltract or agreement for the same services. 

6. Background and Fingerprint Checks. Background check will be completed with staff prior to having 
unsupervised access to clients and then every two (2) years thef"eafter, and as required under RCW 
43.20A.710, and RCW 43.43.830 through 43.43.842. FllQerprint check is required for staff residing in 
the state less than three {3) consecutive years before employment (this is not required to be updated 
every two (2) years as long as in-e.tate residency re,rnm contiluou.s). Documentation of successful 
completion of required background and fingerprint checks must be maintained. 

7. Duty to Disclose Business Transa<:tions. Pursuant to 42 CFR 455.1 OS(b), within thirty-five (35) days 
of the date an a request by the Secretary of the U.S. Depa,tment of Health and Human SefVices or 
DSHS, Contractor must submit Ml and complete information retated lo Contractor's business 
bansactioos that include: 

a. The ownership of any AAA contracted provider with whom the Contractor has had business 
f.ransaclions totaling more than $25,000 during the 12-monlh period endng on the date of the 
request; and 

b. Any significant business transactions between the Contraelor and any wholly owned supplier, or 
between the Contractor and any AAA contracted provider, wring the 5-year period ending on the 
date of the request. 

Failure to comply with requests made under this term may result in denial of payments until the 
requested informafion is disdo$ed.. See 42 CRF 455.105(c). 

8. State or Federal Audit Requests. The contract.or is requed to respond to state or Federal audit 
requests for records or documentation, within the timeframe provided by the requestor. The Contractor 
must provide all records requested to either Slate or Federal agency staff or tiler designees. 
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Exhibit A, Statement of Work 

The Area Agency on Aging (AAA) may provide the following Health Related Social Needs (HRSN} services 
either directly or through administrative oversight of AAA contracted providers. The AAA shall comply with all 
applicable state and federal statute and rules, including but not limited to Ille United States Code, ffle Code of 
Federal Regulatioos, the Revised Code of Washngton, the Washington Administrative Code (WAC), Federal 
Home .and Community Based SetVices {HCBS) Waivers and Medcaid State Plan, and any and all Department 
of Human SefVices (DSHS)/Horrie and Community Living Administration (HCLA) standards, guidelines, policy 
manuals, and management bulletins. 
If a proposed change or combination of c:hanges in any OSHS/HCLA standard, gtide!ine, policy manual and/or 
management bufletin after the commencement of this agreement creates a new and matertal impact, to the 
extent possible and as quicl(ly as possil:Jle DSHS will consult with the AAA or its professional association to 
identify potential impacts and when possible, identify how to mitigate impacts within available funding. 

HRSN SeNices and Supports 
Provide specified services below included under the Medicaid Transfonnation Project (MTP), Washington 
state's Section 1115 demonstration waiver (RCW 74.09.5222} to individuals who are enrolled in Medicaid 
Apple Health that meet the social and dinical eligibility criteria t>r the respedive seMce. HRSN services and 
supports shaJI be delivered to eligible Medicaid individuals and cannot supplant seniices in place under Older 
Americans Act (OAA)/Senior Citizens Services Act (SCSA). AAAs may expand on exismg services or provide 
service to new recipients. AAA contracted providers quaffied through the procurement protocols of Policy and 
Procedure ManuaJ for' AAA Operation, Chapter 6, may be utilized to provide HRSN services. AA.As wil expand 
the provider network as needed for HRSN service provision. 
Each AAA will submit. an annual report on HRSN Infrastructure, Care Coordination, and service provision. The 
due date for Ille annual report wiD be published in Ille HRSN Management Bullem. 
HRSN services cannot supplant services and supports currenUy being provided. 

1. HRS.N Infrastructure. Funding is provided to build capacity to deiver HRSN services. This includes, 
but is not limited to, targeted provider recruitment .and conlracting, AAA contracted provider needs for 
commercial kitchen, storage and delivery equipment, and staff fundlng for outreach and mal1(eting . 

.. It is strongly encouraged that outreach efforts for each AAA should incl.Ide colaboratioo and training 
on HRSN services with the local Planning and Service Area prowler of WA 211 to streamlile refemll 
and a&eess to HRSN services. 

2. HRSN Care CoOfdination. Funding is provided for AAA or AAA provider contractor staffing to ensure 
adequate screening, eligibility determinatioo, authoriza6onlrefemil, optional follow-up, and 
documenmtion. Client management system wil be Comprehensive Assessment Reporting Evaluation 
(CARE)'ProvidefOne for individuals receiving Medicaid Long Term Services and Supports (L TSS) or 
Getcare/AAA payment process for other eligible individuals. Care Coordination bi!Sng camot exceed 
20% of the total services billed. 

3. HRSN Services. AAAs may bill 15% adlnin of total service budget (Caregiver Respite, Home 
Acc:essi>iity Modifications, Remediations, and Adaptatioo, and Nulrillon Support). 

a. Nutrition S-u.pports. The Contractor may prowde Nutrition Support sentices inckJded under the 
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MTP 2.0 to individuals that meet 1he financial, soci.al, and clilical eligibility criteria for Ille respective 
service. The Contractor or the AM contracted provider shal access clients for eligibility using 
established social and clinical criteria and enroil eligible irxfMduals for services through the 
designated client management system. Nutrition supports services shall be provided in accordance 
with all appficable laws, regulations, codes, and standards and may inciude: 

• Fruit and Vegetable Prescliptions 

• Me<ficaDy Taoored Meals (HOM) 

• Nutrition Counseling and Education 

■, Pantry stocking/Grab and Go Meals/Home Delivered Mea1Sl'Congregate Meals 

• Short-term Grocery Provision 

The Contractor shall esta.bish a rate(s) for services up lo the maximum amount established under 
tileMTP2.0. 

Program participants c:anoot receive medically taiored meals, meals or pantry stockirlg, or short­
term grocery p,rovisions concurently. 

ervice 

ruit and Vegetable 
resaiptions 

e<ficaly Tailored 
eals 
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b. Home Accessibility Modif"ications, Remediations and Adaptation 

The Contractor may provide Home Accessibility Modifications, Remediation, and/or Adapt.ations 
ilduded under the MTP 2.0 to iooMduals and families that meet the financial social, and cinical 
etigJ'bility criteria. 

The Contractor or AAA contracted provider shall assess clients for e!igiibillty based on 1he 
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es1ablishecl social and dinical factors and enroll eligible individuals for services through the 
designated client management system. Services under this part shall be provided in accordance 
with all applicable laws, regulations, codes, and standards and may include: 

• Home Accessil:Jility Modifications-The provision of home/environmental accessibility 
modification services to efiminate known home-based health and safety risks and ensure the 
occupants' hearth and safety in the living environment. Examples of Accessibility Modification 
include: 

► Ramps and gralH>arn 
► \l\'heelchair access improvements like doorway widening, stair lifts, and roll-kl showers 
► Installation of specialized elecbic and plumbing systems to accommodate medical 

equipment 
► Door and cabinet handles 
► Non-skid surfaces 
► Sound proofng 
► Ovemead track systems 
► Making a bathroom and shower wheelchair accessible 
► Personal Emergency Response System 

Oz:HS Cm1!31 COlt4act Sentce& 
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Modifications must be conducted in acccniance with appkable State and local blildin91 
oodes. Modifications are payable up to a lfetime maicmum of $7,500. A program participant may 
receive an exception to this maximum if thew physical c:oodilion or living situation has changed so 
significantly lhat additional modifications are necessa:y to ensure their health, welfae, or 
ildependence. 

The services are available in a home that is owned, rented, leased, or occupied by the ildividual or 
thew caregiver. 

For a home that is not owned by the individual, the indMdual must prolride written CCJnsent from the 
owner for physical adaptations to the home or for equipment that is physically installed in tile 
home. 

AAA must upload into the Getcare electronic file cabWlel, a doc:unent .of a current licensed heallh 
care provider's order specifying the requested seivices for the HRSN service participant wtth a brief 
evaluation specific to the participant desaibing how and why the service meets the needs af the 
participant; and then a home visit must be conducted to detennine suitabi!ity of requested 
servicels. 
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• Home RemediatioM-The provision of home/environmental remediation services lo 
eliminate known home-based heallh and safety risks and ensure the occupants' health and 
safety in the living enwonment Ex~ of Remediation incble: 

me Remediation 

o~, Centfill eantrattSEnfee6 

► Allergen-impermeable mattress and pilow dustoovers 
► Ventilation improvements and air filtefs 
► Integrated Pest Management {SU$tailallle approach to pest control that 

combines varioos methods to minimize 1he use of pesticides and oCher 
interventions} 

► De-humidmers 
► Minor mold removal and remediation sel'Vice$ 
► Carpet replacement 
► Housing safety inspections 
► Installation of washable curtains or synthetic bii!lds to prevent allergens 

Home Remediations 
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• Adaptation Home Devices 

DSHS Ceilliil COl'l'.ract SeN!ceti 

► air conditioners/heat.er-The provision, service delivefY, and inslnllation as 
needed of a home device to individuals for whom such equipment is cfinically 
appropriate as a component of a trea1ment or prevention for a home-device 
specific medical indication 

► air filtraoon-devices for individuals at health risk due to compromised air quaity, 
and replacement air fillers as needed. 

► portable power supply-for ildiYiduals who need access to efectricity-dependeflt 
equipment or are at risk of pwlic safety power shutoffs that may compromise 
their abilily to use medicaly necessary devices. 

► mini refngef'ator-for individuals who lack a worliing refrigerator unit or a wit that 
meets thei" medical needs. 

AdapfBlion Heme Devices 

gibility Criteria rvfce Ceiling 
roled in Apple 

-ealth AND HRSN 
fVice participants at 

- Ii. for 
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o inaccessible living 
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A.ir conditioner ~to$660 
A.Ir filtration device Upto$500 

~ir filter replacement Upto$80 
Portable power supply µpto$1,400 

f-teater µpto$220 
Mfni refiigeratDr µpto$300 

The Contractor shal establish a rate(s} for sef\lices up to the maxirmm amoun1 estabtished under 
the MTP2.0. 

AAA must obtain and retain in Geteare a doctmelilt of a current licensed health care provider's 
order specifying the requested services for the HRSN service participant wilh a brief evaluation 
specific to the participant descfi>ing how and why the service meets the needs of lhe participant; 
and Chen a home visit must be conducted to determine suitability of requested servicels. 

c. Caregiver Respite 

The Contractor may provide Caregiver Respite Services (in-home or in-facility} induded under the 
MTP 2.0 to individuals or families that meet the financial, social, and cinical eigibility criteria. 

The Contractor or AAA contracted provider shall assess clients for elgi>ility based on 1he 
established social and clncal factors and enroll eligibre individuals for services through the 
designated dent management system. Services for caregiver" respite shal be pro\'ided in 
accordance with all applicable laws, regulations, codes, and standards_ 

The Contractor shal estabf!Sh a rate(s} for seniices up to the maxirm.m amount estabfished under 
theMTP2.0. 

Eligible program participems may receive up to 336 hou-s of service per calendar year. The limit is 
ilclusive of all in-home and in-faciity services. Additional how's can be approved if the caregiver 
experiences an event, induding medical treatment and hospi1alization, that leaves an inoJViduaJ 
withm.t their caregiver. 

Caregiver respite services are provided to the individual in their own home, health care faalty, adult 
day care, a another location being used as the home. Caregiver respite services cannot be 
provided wtualty or via teleheafth. 
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reports chalenge finding Ofi affordirng, 
attemattve care. 

Caregiver Enrolled in Apple Health AND HRSN Up to $554 per diem 
Respite-in eligille service participant whose unpaid 
•acility caregiver requires relief to avoid HRSN 

eligible service parti<:ipant 
institutionalization AND u~aid caregiver 
reports stress or fatigue or competing 
!time oonvnitment or scheduled vacation 
AN D HRSN efiQib3e service participant 
reports challenge finding or affording 
alternative care . 
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ATTACHMENT D: DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196) Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area A enc on A in re laces DSHS and contractor re laces AAA. 

AAA Gen.en.I Term.s t1f>d CondJtlon, 

1. AnJ-endment. lhl~ Agl'el;!mem. Of an)' ter.rn or eooa~lon. may be modll,ed Qro)i by a wrtnen amendment 
s;gr.ed by bot~ parties. Only parronnel aulhoriz-sd 10 bind each of the parties &ha!: &ign an amendment. 

2. A.$$ignment. Elt<::t-J.)». a$ otl'ter'WI$!'! prov~, heteiri, tfle AM ~ no1.i!s.slgn rights o, 0bligati¢-ll$ 
derio;ed from !his Agreeme..<tl to a third party withoutthe prt0r, written consent o.Bhe DSHS CoorractB 
Administralot Md too writl~ at;li4Jl"n~ion o(tha AM's obl;g.alion!i by too third party. 

3. Compliance wllh APiJllcable Law and WHhlngton State Re,qulrements. 

a. A.ppr.icable Law. At all times durir.;g the t-erm of this Agreement. the AM and DSHS shall comply 
Wi1h all 1rppl11;-3ble t-edersl, ,,ate. ~!'IQ local lill-Yts, reg1Jtia!lon!!-, and wles. lru:J~11119 but r..o, lirn11ec to. 
nondiscrimination :lat.vs and regulations.. 

b. C9rtineil!'lion ~a.ttfi11g Russia-. Go119rnmml CQnlfiillcb .1!nd1Qf liwestmcmts. Cc>t:1r.-ictor $hall 
abide by the reqwrementa of Govemoc- Jay lmlee'a Olre<::t.Ne 22-03 and all subsequent 
.amendments. The Contractor, by ~ignaturs to 1hi:s Conlrae'I. oorofles lhat lho Contractor is not 
pre5;ent~ an ag~ of'ltle Russian govemment, an ent.1y which is fr:U!J;StaJ}.-!ltate Oili'ned lo an11 
ex.'lenl, or an entity .sanctioned by t!'..e United Stal.es gove.T..men! m response fo Rus~·s invasioo of 
Ui(1"1r,e. Tl'le Coo1ractor ~o agree$ lei lr1<;tui;te Ille ;11t:>ovc ~11111.:aucm in any and ,~ Subcontract$ 
into whicri it enters. The Contrac:tor !ihall immedt.atety no'lify DSHS if, during the term of 1?l!is 
CO'J'.11r.Jct, Con!raciO( doo:s not ro-,,pfy with l'his Cffl1il'ica!ion OStiS may imrnodiatet·r lerrninalo this 
Contract by providing Contractor written not:ce if Cootll!cto.f does not oompt~ with !his oertmcat;on 
during tho r.orm hereof. 

4, C(lnfldentl.allty. Ttte parties w U$e ~anal lnfom)at,on aoo other w,.'tf1de,J.1lal rn;forme1;ton g1;1lned 
b11 reason of 1rns ~reament ~Jy for 1he purpoea of 1his Agreement. DSHS and the AAA shall not 
diselooo, !rnn:s.ier, or sell any wch irit<minalion to M ,y ot.t~ p,at1y, e~eept a$ tiro~ by law or, in tho 
case of Personal lnformebon e.xaept as provided by law or wh !he prior ""ten consent of the person 
to whom lho Pel1ionaP lnfomla1ion pertaim;. Toce partios shall maintain tt,,e r:;onrxkmiality or al'! Personal 
Information ~ ott~r confldemtai Information ga:!lied by iea$00 at !hi$ Agreement and shall return or 
certify the destruction of wai informa.:ion if allmved by law and ~equas1ed in writing by the party to Iha 
Agreement that provided I.be iMotmat,on 

l!'i. AAA Certification Regarding ethlca. By signiog this Agreement, 1tl'e AM certifies that 1ha AN.. is ifl, 
compliance IM'lh Chap1.er 42 23 RCW and ,i;hi!-' oornply with ChaP«:r 42,23 RCW 'lhroughoo1. the lcrm ¢ 
1illi!I Agreement. 

v. O!tbarmim C;rtlficaOon. The M.A; by slg'Oalwc I~ this Agreement, oortifios !hat lt!ie AAA Is no: 
pra&ently debarred, suspended, propo&ed for debarment, declared ine!ig ' 'le, or volun~arily excluded 
from partlc,pa11ng In •I'll$ Agr~mer'l'I by any f'ederat (jep;iirtmerl'f (If ~Fie\' lhe AM atso ~grees. lo 
im;11Jde the abcY.•e re<:lj!.!iromsnt in .all $Ubconlracts into Which rt enters, resu11ing directly from lhe A.AA's 
duty to provide services under this Agreemen1 

7. E-Signature and Record,s, .An ela~ronic signat11re or electronic. record of thies Contract or an)' othec 
anomary agreernerit sha'' t.ie: deemad 10 h.-ve tne $ame 1eg-.i1 efleel a$ dellye,y cf an Ofl9'~1 eKe<:Ute4 
copy of this Contract or 6-JCh other aooillary a(F861Ilent for all purposes.. 

8. PlSPU~- In lhe e\lef\1 (lf ::i ,cllS()l)'le between 1he AAA ~lie;! [)SHS, e-Jery et1¢rt, Nll be mane t(l ~esotve 
too d'spule informally and a~ lhe lowest 18'iel. If a diwlrle cannot be reeolved informally, the AAA shall 
present their grievance in wri1ing to tne As.-slstant Secrets[)' for Aging and Long-Term Suppoo 
.Adminis'lra1ion. Tho As$is1Ml Secretary ,i;ha review tllll!I fac:1$, ~ract lcml$ and appk;iibla- s1atulo5 
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AAA General Temis and COffllltlons 

and rulo!S arid rmiii;t! o1 de!crminal:r.:,(I or lhc dispu1c It tht! disP:/IIC retm1in$ un~olve(i ;:i1te1 lh~ 
J..-ssie.1ant Secretery·s deterniina1ion, either parfy ma;· reqLles~ Zl'leNention by 1he Secreta!)' of DSHS, ill 
""1'11ch even:1 lhe Seore-tary'! process sha'il control. The Secce,ary will rnal<e a det~rminatio.n within .11.:5 
da:,-6 Participalion in mis. dispute pro,;;css shall ~cdo any judi,;;ial or qua~{.i:ificiaf aciioo aoo shall 
be 1he- fl'\$1 administrative remedy available to the parliee.. However, if 1he- Secrata!y's dtBterniination is 
not made Y41lhln 4;, d~Y$, erther party may• proceed wlthjur;iu;:lal or qil'l!l~i-Ju.d'i-::lal acilon w.llhout aw,ll~lng 
fu.c SeaDlaly's d~erminaoom,. 

9. O.rug.free Wotkplace. T~ AAA e."811 ma1mam a woni: place free f.rom alcohol aoo dmg abuse. 

UJ, Entire A.9hlemenl. Th.ii; A9roor'OO-!l1 in,;;ludih~ ,all tv.)CI.Jl'flontt altjelliXI co or iricorpora1ed bl" te!erenct:, 
ixmtain ell the- temie. std oortdioons agreed upo~ by the pa~ies. No olhe! unde!Sl:andings or 
repre-$en~1ic;ins, or~I or <;>:herwl~. regarding the subjecl m.,1tter o! Ihle. Agr~en!, !>hall be a.eeme<t to 
glcist or bind 1hee parties.. 

H . Goveml,ng Law and 'llem,e,. The t.avta of tne Slate of We!lh~:n gov-em 1his J,;greement. ln the 
ein:11I of ~ laYISUlt. b;> lhe MA f!9a'.n:!lt DSH$ in\dli'ollng ltll$ ,\greenlill!l'I! venue ma'I! ~ pr~r o1lfy .~ 
Thun;~on County, Wa,shington. In Cho i3Vtmt o!a lawsuit by OSHS ~ains-1 a County AAA in"°Mn-g this. 
Agreement, \leooe shall be proper only as prOYided in RCW 36.0H150. 

12. lradep1tnd1,nt 61lllus. Exoept e& otberwis.e, provided in Para~aph 24 h61'ein bdow, for purpo,se:s o~!hi& 
Agreement 1he AAA acicnowledges that lhe AA.A ~ oo1 :im ~ ice,, Ml~ee,. a agem of OOHS or 1he 
Staie of Washing'!.an. The AAA shall not hold W. it;elf or a~ of m; emµ,oyees a-s, nor claim sta~us es, 
an offl~, ernployeo. or. ~gent Of DSt-tS or lhc SL:l'.e Of Wil$hington. The AAA $,1);)1' not (:l;iim f(l( lt$el! 
or it:s employees ·an:w nights, privileges, or benef:ts, 'Wiiich would ec::rue to sn employee of the State of 
Wast( ,~ n Too AAA S:hiilll in,;1emnify aw.3 hold harmless OSf~S from a. obfig.:i1itmt Co Pilly et wrthhol'J1 
fecer1:1I o• &;1ate !sites or con1rlbut11>ns on behal'! of the AAA Q,I' the AA.A's emplo!{ee!l-

13. ln:ispection, EiUler party may roqoost rna:mnable ,l!!C.OOS$ lo the ot'1cr patty'!!i reooros and plac;(l of 
bus.ir,ess for 1he limited purpose of mo.."li~, auditing, and eva~1ing tl-.e Olher perty'i;. compliance 
w.1h 1i"1'~ Agr-eemeru. aoo spp· ~able laW!I and regulations.. During 1he term of lhla Agre.em~ 1:1nd for 
one ( 1) yaar fu-!ll'mng tcrmin.a1ion or Cl(p'·a1ion or this _Agroomcht, 1hu partie~ :shall, uporm receiving 
reasonable y,i..tten notice, provide the ot.~r pa11y with ecx:e&s to its piece of bl1Sineai;. and to ils records 
wtiictl ure 1eleJ1.aN lo Its complianoe with lhis Agreemeet anj a_p_phi;;iJt:,ae laws and r~ula!lons. rrllls 
provi&i-m &hall r.ot be c.anslroed to give eithi3r party access to !ho othe:" par1t/s recoo:i& and place o~ 
busine$S for any other purpose. No1hing herein shaH be con!:lirued to alllhon:ze eililer patty !o pos.-see.s 
or .copy recMJs or the otJ;er party. 

t•'- tnHrance. DSHS cerlifies tn.a1 It is se1f-::s.aure-::l under the State's sett-insurance 5ability program, as 
prcwided by RCW 4 .92. 130, and sh.ti pay for losses fur which it i1i fool"!d ~ab1v. The J,M «:ertiftes tha1 ii 
l!f. selt,l,~sUted, 1!~ a member O'I a n:i-k. po(){l, or m~intarlns "1le types and ;J.!f!ounis or ln!iur~rw;:e ldel'lUfied 
bel:ow and shall., p,"llOr to the e:xe<:utioo Gf1ms Agreement by DSHS, provide oertifJc:a'le$ of ine.urenceto 
that offecl to too DSHS c:ontatt oo paoe on.e or this. .Agreement. 

Cornmei-clal General L1abllih.• insuranoe (CGLl -to lneloo-e coverage for bodil~· injury, p,operty damage, 
and contraci:aal ~a~-:t'1'/ , with lhefo ovli~ minimum limil!.: Eadli OcC!'Jmmre - Sl,000,000; GeneJal 
Aggr~iite • $1,000.000 1be i:x,' 'J.'/ shall lru:;h,;,;Je t:aMlft an$1ng out of PfE!:!l'llses, operatw;,ns, 
indepeooant contractors.. prooucts-comple1ad operations, personaj. injurJ, adv;:,ri!lsing injury, end liability 
assumed luidcr an. ,isurt.-d' contract TM Stale or Washingl:crtl . DSl<JS, ii.$ et:~~ed a1ici ~prioi1'!!t}d 
off.clals, agents, .ar.:d employees s.'lall be !lamed as eddi!ionel ins.ureds. 

15. Malnbmanc.e of Reconl5, During the term of this Agreement and foT si:ol' (6) years follovling termM tian 
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or expiration of this Agrocmerrl. bolh pt1rtics s.~11 millintain rcc:(lfds sufficit:nl ti'.!: 

a. Ooeument perlormance-of all a~s requ red by raw, regula1ioo, or thfg.Agreement; 

b. Demonstrate ecoo>.J~in9 pc-ocedares, practi00$, end records that s~.1"'"ilci1mtty and p~ly tlocument 
the AAA's iitu(l(;(;t.}$ to OSH$ ,c1nd all e~iwres made b)' 1he- AM to perform as reqwred by th~ 
ABreement. 

Fo.r tho same period, ti,c AAA ~t , rn.iintain ret:i:)l"ds s1.t.1T;cie.'11 lo sr.i~l:-m.li:ile !he AAA't. sta1ernetil o~ 
hs organizatio.~··s struciure, tax staros. cap,abr.t.lties, end per1ormaru:e. 

16. Medii;aid Fr.aud Control Unit (MFCU), A,;, re:guirod by federal ~ ,dalions, tho Hoalth C.11rc: .Authority, 
'lfi,e oe1~artmen1 or soc:sal and He.aNh $erYlc.-es, ;rmd an~ c;ontrar::tora or suocontrac:'lora, !iheli promp1ly­
oo.mpl:,o with a.11 MFCU requeS'IB for records or '"'llfarmel:iion. Racord:; end informa1ion includes, but is- not 
lim.~cd to, ,,coor(li. on mleto-'iiche, fJm, seanned or l!l'lagoo dccuroem~. r~arratrves, com_pUle,r data, h,m:t 
-r::.of!i files, 'o'erbal lnformatior1, or any-other infarmetioo the MFCU ~ermines mey be uS9fu~ in carrying 
out its rof;ponsibilities. 

17. Ordiet QI P~dence. In 1t1e-,e~m of an incr:inSt-SteDcy [!} this Agreement, unless otnel\""9e pro'IXl!ed 
herein, !he inconsisteni;y shall be ~olV9d by giv--;"l'!~ pro(;cdame, in~ rollowi'r!g order, to: 

a. ApplieaLJle te4efal CPR, CMS WafVers an-cl Medit::ald s1~,e Plan; 

b. Sta1e of Washir;gtoo S.:atues and regulations; 

c. AL TS.A Ma,.~~ B.i o\im; ~nd Polity manu~%: 

rl. ;l'ls Agreement; and 

a. lrn~ AM:s Area Plan. 

18. Owr,c,,-.hip of cuom Auctt;. The-AAA $~11 et"l$1,m~fha1 .any enen1 ro1 ~•l'l()m tn~ 1\1.,Jl. Of 

Suboontrac:1or is providing servi :es under this Agreementsha11 ha\le wtwstric:ted access to the dienfs 
personal property. The AAA or Su'boomracior shall not interfere with ttm die<!'t,ft; ownv.r$hiJ>, 
PO$$e$$!0n, °' u~ o1 suo'f: property. Upon temiination of ttu:1 Agreement the AAA or S:.bcof:.tractor 
shall immediately release lo the cii8Tl1 andlor DSHS all of the ciienfs perronal propert1. 

19, Owncrt hip of Malt.rl;Jil. tll!:!let~I ereat~d by 1~ AAA !:ll'ld paid U)'' t.i1 0$HS a!l, a PM ocf 1ht~ 
Agreement sharl be O'wTled by DSHS and s..'°Jall be "work mieda for hira' as defuled by Ti~le 17 USCA, 
Secii.o..'l 101. Th.is ma!trial ttlCh..idos, bllt ~ l'lOi lim~ed 'lO; book$,. corr.])ltlcr progr.ims:; doew,eiirA$; films, 
p.iimphlets: reports. sound reproductions; studres· surveys; tapes; ardfor 1ra· :dng materials. Materiel 
which too MA 658& lo pe.rf orm this Ag~ men.1 but is nO( creat~d for or p;aid for by DSHS is owned by 
u~ AAA an,;1 i!';; oot "W'0/1< made 1or hire' , ti,oweyer, 0$HS sMII 11!:)Ve ~ peta)e'fu./ll hc=en$e lo ~s.e t~i.S 
mat~tell1 tor OSHS mtema1 purposes at no cher,ge 1o DSHS provided tha1 such license shell :ta limited 
to the extent which !he MA has a righ! lo grant such ii lii;r-.,.m;c 

:20- OWncrt-hlp or Re~• Ptopl!rty. 'E:q1.dpmen1.and Supplle$ P-ur,chased by the AAA. 'l ,!le to all property', 
equipmena and supµ..ss purchased by the AAA with funds from thi-s Agreement shall \lest in :the AAA 
Yili'!eh real property Of equipment wi1h e per un;i fair rnarke'l value oi.-er $5000, Is. no longer needea ror 
the pl.(rpose crl carrying oU11his Ag:reamen1 or this Agreemen1 is terminated or expired end vilill not be 
renewed. tho AAA s.lla"' request di:s,posi!ion ins.1ruCl.ion$ from DSl1S I~ the per trn,it f.¢t liii!Hkel v..i· ' M 
equlp.-r,enr I!'$ under $5000. too AAA may retain, sell, -or dispose at it wrth no further obligation. 
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V\lticn $l1PP1ie, with <'1 tOC~I ~ggreg,He filltr ,~w,ket 1,1.a1ue <:sver 15000 are no tor,ger needed tor U'le 
purpose of tarl)'ing out fuis Agreement, or this Afjreemerit es terminated O!f expired end will not be 
.rcnowod, tho AAA shall l"CQL!C!.1 dispe,sition inslrutt.ions from DSHS. If~ lotal ~wrcgale f.i· miilrkcl 
·11alue o1 equipment is under $500-.:>, 1he AAA may retain., sell or dis.pose of t.1 v.;rh oo farther abhga1ion 

Oi5po&itio~ and main1ename of property shall be in eocordalliCe mth 45 CFR Parts 92 and 74 . 

:Z1. ow~rt:lhip or Real Pro~rty, ~•ilpn"'lent ~net S._iiPflliCS Purchned b~ OSHS. l itl le to pro~y, 
equipment and supplies purchased by DSHS and f:l;O'llided to the AAA 1o carry out the eclivmes of this 
~recment $MIi reM~h wnh DSHS When ~I prti·;l<0tty, oqUiP11'lt:nt Of' 5upplle$ .:ire no 101'19er needc<I 
for the purpose o! carryi,"lg ou~ !his Agreement, or this .Agreement is temimated or expired end will not 
be ~ll}ncwcd, the AAA i.»1:Jll rcG:OO~ diSP-0$ili«. inMJ\."Cti(;lms, rrom DSHS 

Dlspasrnoo and maintenance or property shall .be in aoooroance \'lolrth 45 CFR Patts ~2 and 74. 

22, Respon&.·lbllity. Each party ,a this Agreemen! shali be resp:>nsi!:l."e for ~he negligence of i1s c;~s. 
empk'.lye,e$ . .ino ;;igen~s. lt1 1!!e penormanoe or thl~ AgrP,etl'lent. No Nirt)' to this Agreernem ~II be 
responsi'b~ for 1he acts and/or omt55ions of entities or ind,viduels not party to this Agreement. DSHS 
.and 1hoAAA. t.tiall coopCf~1e vi r.ha oorei·.:;u of1ot'i ~uil.5 wtien DOS$i~u. 8o1h p21r1ie$ ~g:oo :and 
eunderstarid that this pra11JSioo may not be feasible- in all circumstances. DSHS .and 1he AAA agree to 
im::it'fi/ the attorne~·s of record many iort r:a,,,.~, where bollh are parties if either DSHS or1he AAA enters 
l'll:10-$-elUemenl negotlal..:;.~~ 11 is understood thf:11 trnl! n041oe ~MIi <:iccur prior 10 any neg(l-11atnon!I.. ~r ~$ 

:soor: es pos.sible, a"!d tt\18 notice may be either wriMan or or.al. 

2::S, Re,ttielk'lnt; Against l0ibl;it1ng, The AAA (:eftlfte:$ 1.0 l:lic be$1. or It$ k,';',(~ ;pfi-d be' ~ lh~~ uo 
federal appropriated funds have been paid o: will be ~id. by or on behalf of the AAA, to any pe,!SDn fO!! 
mfbeoo'~ or at1ompling to · 1lul3l'lec an oflr;;or or umpfi;>yao of a fod1J1al agency, El MGrnbcr of 
Congr~!l.!1 in connechoo wttn the awara ngi of any ted~ oomract, the- ma ":i.;;,i of any fe<?'era; gram the 
making of an)' federal loan, the entering ilto of any cooperative agraomen!, and tho exte!lSion, 
!'.:onunv~1icr1. re,'le\'o'al 1mer-dooen'I ,or mt1dil':!C~tlo1l ot any Pedl:'!r~I e0ntr,3¢L gr~nt, !lol!ln Qt oooperatir.re 
~reement. 

If a.rry fu.'l;;;!s. otoor lhan fcdcval ap,ptoprit1~ funds have or will be paid for me purpose$ ~alcd i:'!bovc, 
1he AAA mus.l file a d:S~'3Ute form in accordance with .is CFR Section 93. 110. 

Tho AM shell 1Ac.'...r,fa a datJSe in all subcomracls :res.tricling subron~ractoo; from lobbymg in 
,:111::1::ord4)BreW1lh 11'4 secUQn ~rl(I requ Mtf;l S;ljbCQn1r~(:1¢r-$ to cer11ty: and dl$dose .acic;:ordlngly. 

24, Severablllty. The prov is.ions of this Agreement a"E' s-everable. If any court . .holdi:; any ~O\•ision of tl"'s 
Agrocment, including .;)ny provision of <11ny dow.ncnc f.~eor;r.;.-:·attd by reference . j;-'r\•.ilid, thilil in'l~lidil:y 
s11;a 001 ,aftee1 ttle ott!ef provisions. lhls Agreement. 

215, Subcon.trac.ting. 

a. The ,w.. ,nay, wi:hout further 11t;)1ioc to OSi'-'lS, $'abcor11rae1 ro1 thC1$ie :services $pecirie~lly de'lirit-d Iii 
tne Area ~n subm ,tee! lo and approved by OSliS, exc.ept subcontraciB with for-prof~ entrties must 
hayg prior OSHS ap;orova•. 

ti. rrriie MA. rril.l~1 -Obl;;i "l: pnt¥ wr1t1en appro\1'~1 rrom 0..5HS t(l S;ut:11:;ll::inli act for :sf!filh;·,e$ not spec;.11ca11y 
defined in llhe epprol!'ed Area IP'1an. 

c. An:,· sl.ibc:ontracis sh-i!II be in wri1irrg and 1ho AI\A $ha bo responsible ,o t:n$urc that ~II Wrms, 
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oondition&,, assurances and certification& sot fo~ in lhis Agrcenem aro jn(;Jud11d in any aoo all 
client $elVlCE!$ Subeontradf. unless an e:ic1;eptlon to includ:.lllg a parti~lar lerm or tE'!rms hes beE!fl 
approve,:! in act~ance by DSHS. 

d SubcO<i1r.ie1ot:s ~te pr~i1)ifod ft(l,l'! W'Xi'!~riu::rrng fOf· i:llrecl (fte:111 ~IOe$ wilnw11tie pno,r wrlltt"?n 
approval from DSHS. 

e. When ~<() naturo of thu =ioo the :wbcon!r;tc:ltr is to provide 1oquirc,s i'• OO.tb4t:.'.Jtion .. ~{;.(,...-,se or 
awro11a:, lhe AAA may oo~ :sutx:oniract Wt1h wch contractors that haYe a-.id agree to mn1ain tile 
appropriate lioense. certification 0t accrediting reqwemenlS/5-landardr. 

r. lti .nr;~ C¢e'!~rac1 QI $Ubeont,&~ awarded to or by !he Ni/.. In wn.-ch me authonty to i;letermine SerYlre 
redpienl eeg~·' ty iis delegated to the AAA orfo a suboorrlractor, sooh ~ct or subcofl1ract s1>.an 
includ~ a ptovf$ii:m ar;:ceptable lo □5"1$ 1~ ,p-e,c;:1r~ 'h<;r.v ~nt ellgit.lilil\f will t;ie d~ermlned ""Cl 
how 1ie.l\lice applicants and recipients wilt be infooned of 1hei:r right to a fair hearing in ecr.;e of denial 
or termma1ion of a 1;orvioo, or railurc to act uix,t1 a «,qucist for s!l!'Yioos With fOii'lsonable promptnes$, 

g II DSHS. the AAA, and a subcontractor of 1l!M! AAA ere found by a jury o: 11'.ier cHact to be jointl1 
and severally liebla foc damage& ari~ing from any act or omii;,sr~ fr-om ths contrad, then DSHS 
:r;h.,11 be re,sptJnslble 101 Its pror,ortionaw sl'lare. ar4 tile AAA s.hall ~ respoo$lbl? 10,• Its 
PfOportP!x>...a1e share. Stt.-::iuld !he subcontractor be ,unable lo satisfy its Joint a1i.d several tabiliiy, 
DSHS a'ld the AAA shall share in loo suboot1lr-;1.ctofti unS<1ti:s1ied propc1'ion.'11e tharn in direct 
PfOportroo to the respecb;~e percentage of !heir fa-Jll as found by lhe jury or mer of tact NO'lhing In 
this lorm &ti.all be oonMrusd as ctcatin:!;:! a right cc rernroy of any kind or Miu~ In any pel'$0n or 
part,• Qtt,er 1tian O$HS and 1fle AAA. ihls. terms.nan not apply In 1he e...ent of a s~ment by either 
OSliS or tl)e .AAA. 

h Any $uocontract sMII d~~mile $1,1booh\rdlci(lr ~ MXs E3l-!fSl,ll-e$$ ,1\$.$0(';'.#ile-, .» def\~ by HIP/\A 
s!KI shall Ir.dude pro-.iision1; as required by HtPAA fo; Bu~ss Assoc.-iate oo.n1:ract. AAA sha~ 
ensure thal all clienr. ror..ords an:l o~hsr PHI in po$.S(!SSion of suocorr:raci~ are wkrn110d lo AAA al 
lhe tem11nat1on QI' explratiDn of 1he s.ubcontract. 

26. Subrec:lplent&, 

(1 > Gener.ii. Ir the t-,M ii; ~ $1,1bt(:eeipient ol f~~I awai'ds ~$ de-lined b\l' 2 en~ P.i~ 100 Md 1hi$ 
Agreemem the AA/-, shall· 

('2) Maizllain records 1hai idemify, in ~s acc.<Junts, all fudsral .awards rocoived aiid cxponood a!\d tho 
1ede.a1 progriims. under which they were rece-.-.,ed, by AsSi!ltanae L.istir,g Number (ALN_I and 
title, ewao-d number and year, name ofthe fedi?ral agency, and name of !ha r,ass-ihrcl'Jgh entity; 

{3) Ma'Ji1,;iain int.em.ai c:ontt()lS l~ pro\llde ,~~le ~$SUl'1'i~e t!\M I.he AAA I$ managiAg ieci~r:.1 
awa!'d:9 lo compliance with IBl'l.'!I, regulations, and prOYisfons of contfact& or grent agreementB 
thal could have a materiel -effect on each of ill.& federal ~rams: 

{4) Prep,;irt: ~mpropfial~ 1in;;mcial ,taten1(,f)1$, 1r,c1uc,,r,g ~ $Chedu.1e o! expeoo~ures offeoeral 
award9; 

(5) Incorporate 2 cr-R Part 200, 5ut,part F auo~ ,~uirenKiflts h,to all ;:.greutnimlt be!w-e<,."' 'lho 
t:ornracior and its Subro."11racl.oifs ~o are subrecipienrs: 

(6) Comply with fue applicable requ.iremenll; of2 CFR Par,t 200, including any Mure ame~erns 
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10 2 Cf"I~ Part 200 .. n:1 any successor er replacement Office of Management and 8ooget 
{OM B") Ciroolar or r-sQulation; and 

(7) ccmply with thEi omnibus Crime control a~ S:i!e streei:s Ac:1 011966, 1111e VI o, ~he c1 ... u Right~ 
Ar!. of 1964_ Secoon 504 oft.~ Rehebi!itatloo Act of 1973, Tille II o.f :he Americans v.rith • 
Disabilities Ac:l of 1990, Till~ I.X. Of lho 8:hJe.:rtiM Amcndmonl,i; -of W72, n,,;:, 11,(;J,C Dit.CrirninaM11 
A•ct of 18?5, and Tile Departmem of Just,ce Non-Olsc,rimirultion R.eg,.,\ationa, 2a C.F.R. Part o!'l2, 
Subparts C.D.E and G, and 28 C.F.R. P.1rt 35 and 39. (Go to ~'O..J~~J~jJ1·~fO' 
~dlliOnal ,nfo,.rmaoon and ~a;e-ss. to lhe aforementioned Federal ~s and regulations.) 

b. Single Audit Act Compliance. U too AAA i& a r.ubrecipient and expends S750.-0DO or more in 
ftdieial .w,ard~ 1rom ~ri $C\lr<::e$ L~ ~ny 11s.:-:~I \'~' . lhe AAA s;~all pr<>eure artd !l)ay ror a :lii1!;£lle a .... '1rt 
or a program-specific audit for 1ha1 fisc.aB year. Upon comp!e;ion of each audit the AAA shall: 

(1) S1,1bmit 10 the ns~iS r-r.mtacl ptr~on !he dat~ ei-ulteetioto !on'iii ~r•d reporlr.,:3 ~ ::kage :spe:,tUifld r-1 
2 CFR Part 200, Sul).pert r, reports required by tt'le progral"l"..-spe,clfi-:: audit guide (if applicat,E}, 
and~ copy of~ managemen! llcltors isslJod by tho auditor; 

(2) FC:~•llP and dev,elOp correcti..,e action for all Mil tmdlng$; 11; aeo:iroanoe .,.,..1h 2 CFR Pat 
i-00, Sutpen F; prepare a 'Summary Schedule aSPrior Audit Findings" rE!?(Jning ttie sta1us ot all 
audit findings i.i::cludcd in lhe prior audit'::; sr.tt-ooule of f~in9$ Md ques:lic-ned coS1s. 

,c ()11'(!:rpeyments If rt is determined ~ OSHS, or OO!ifi9 lhe course of tha reqwred a~il. chat the AAA 
has beei:i pa.;ct unallowable costs under 1h~ Agrccmoot DSHS may roq,i' ·c the AAA to rnimbur:se 
~)$}1$ In ~cord~nee witn 2 CfH f"'M 200. 

(1) For any D:ientified overpayment in•,·01v·1J a subcontract oo~ ttw AAA and a 1rioo, DSHS 
aQiet-~ it will not $eek r-cimb1,1r~rr·,en~ from the AAA, tr the ~r,t,fietl Oiler~ment w,.1s. not (hie 
10 an~• failure br the AAA 

27. S-.ir,,,ijvablll1y, The hJrms ,md ccmditlons cont~il,ed I Ill thl$ Ag~eemeo! ",Jhich by their ~se and 
oo.mext, a.re h 1ended to surv.'VB 1he expiration of (he particula, agreement shall survive. &w~iving 
term$ L1:clude, but are not lim ~ed 10. ConftdentJalrty, D,:1pu1es, Inspection, Maintenan,::e of Records. 
Ownership c1 Material. Resp(l(l$ibility, letmlmitio,; fot Del~uN:, ~rid Termination Prooedui-e, 

28. Contract Renegotiation. Su!tpenslon, or Term•natlon Oue- to Chan~ In funding. If the funds 
DSHS relied upon to esl.abl'ish this Contrac.1 or Program Agreement are withd-awn , reduced or limited. 
tJr ii Jdditional or mod,fied condition a are pl~~d oo $t;i:h t~Ming ;J11ter the effect11,e- d.ite of 1hts <tontract 
but pfa to lhe normal compl\?1ian of this Con1ract or Program Agreement 

a The Contract or ? ,!ogram Agrnciment may bo ronouotialoo wi';Ji.~, lho mviood fund.:"'1 t.o!iditioniio. 

b At ()SHS's dl!,1,Cretion, D$HS may give no,ice to the AAA to !iiuspeM performance wnen OSHS 
determilles that there is reasonable likelihood 1ha! the funding insilfftciency may be resolved in a 
limofiamo that would ~IIO'l-.,.- Co'llfr;itciol':, perfmm~r·,ee w be res;wt1ecl prior to tl!':e t1(1:rn~i Cl¢".l1~-l~ioti 
date of ttli:S contraCI 

( 1) During 1he period of ~i,~pum;ion of performa~::c . c:.r-J!' pa~y will i11forn'l loo ¢'1hcr or any 
oondlt.tQn~ tM1 may reasonably aHec1 me po~entlal for res·11mptlon of perfOffllance. 

(2) ~'\!hen DSHS -determines that the fund ry@ insuffic\enc.y is resolved, i! v~II give Conhacior 'IMiti:en 
n0tiee to ~c:surne pe:..rform~ni::e. UpM l~;c receipt o, thle; 0011ee, C'~rat;'IOf w proYlde 'Wl'ilteii 
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r.:otice ta DS:'.'"18 informing DSHS whether it can resume perfannance and, if so, the date of 
rC$umpl.ion. ir:or purpose.~ -0t this wbSub~ctlon, ·wrll1en 1~ottce' ifial" 1neh.11;le email 

(3} U the AAA''!. proposed re!ru'!np:ion date MS not acoeptable to DSHS and &"I a~eble date 
canno1 be neg:>tiatod, DSHS may tcrmim'llt! the c,;:,n.1racl by giving wrJ:tten M'lioc, !o contriiltlor 
The p~rt~s ,1gree 1tlS:'I the Contract W(, be tem1ina1ed rettoactlo1e to the date of !he nmioe of 
suspension. DSHS :sha!t be liable on~ far payment in .r..oordance with lhe mmis of lhis 
contra~ fi;ir ~I~~ rende,reo ~ to tt'Je ~roactwe date or term1nati0n. 

c. DStiS may i.'nmadietely temii11ate this Contra::t by provid r.g written notice to lhe AAA. The 
lonniMtiOn $hall be ~ctiore Ofl the ct.i,e $pecir,ed in 11'1e l~{m,·r.i,icm notloe CJSHS ,hall be ft.,jtjJe 
ooly fo.r payment In accordance with lhe terms of this Crotract fo,: servi~ rendered prior to the 
effect.Ive data of tormination. No p(m.i'-Y s!J.l. ~cetuc to osris '·· Ute cv~l11M tcitm,natfon opl,on In 
lhis section Is. exerc:,sed . 

. 29, T111nnln1ti011 for Con'l'Onl111nc111. The Contracts Adminis.l;i!itor nriay !crm·•1ale thi$. Ag:-ee-rnent (I( any ,':-li 
whole or in pa.Tl for convenience by giving the AAA at lass.! thirty (30) ca~ndar days' written notice. The 
AAA m~v term1nf.lle t~I~ Agraement for convenience by 9fJlng DSHS at least thirty {30) calendar da,os' 
written nocioe addressed lo: Central Contra~ Sen,ioos. PO Boi,; 45811, Olympia, Washin-g!O."l 98504-
5-811 . 

3D. Tennination -for Cefillult 

;p . the Comnicts Admt!!:~tra'I.Qf may termtmille this Agreemen1 for default, in iwhofe or in part, by 'Written 
no1ica to the AAA, if DSHS has a reasonable basii; to believe that the A/..J,. ti.as: 

(2} failed to perlonn uooer ar,y provision of th:_11 Agr~ment; 

{2) Violate-a a.r.-y law, nigulation, rule .. 01 ordinance applicable to 1his AsJrct.'liii:mt; andicr 

(4) OlhelWl:,';e br,eaci'teo any :r,rovl!llon or conchtion of 1hts .Agreement. 

b. Sefo!e the Contracts A.dminiatrattY, may tenninate this Agregnent for default, OSHS shall provne 
1ho AAA Wllh 'Mi~tm notioo a11he A..AA's noncompHanre wilt} the .;lSlf~tili"tent antJ protJlde the AAA a 
r.E!a~nable opport1.mrty to correct lhe AM:-s noncorntiJtnce. If the AAA does not oorre-ct the AAA's. 
11,onoom1,n:nc.e wi1hin the pe.Ji:)!j of fimc sp1:tcificd in lho ~ n~ioo o1 nonoomprg:tec the 
Co~racls A.Qmirl~tralor may tn,en lermil\81e the agreement. The Ccotra.cts Administrator may 
tem1inale the agreement for defau/1 without su:ch vmtten oo'lioe and without ~unity for 
correction lf DS~iS Ms a ,eol&tinable bas11., to believe th,)! a <"~itml'S, he-.3l1h ~r :s..<.1~e1y I~ In f~llpan!~•. 

c Th~ AAA. may terminate this Agreement for oetault, i!l!J whole or Pl psrl, by writtEffi notice- to DSliS, ff 
!he AAA has a reasonable basis to believe that DSHS ha:s: 

(2) F-a eal to perfoon under any provision or this Agreement; 

{3) Violated any law, regulalion, ru~. or ordin.in ;;c applicc1blr:: to tfris Al)tt'C:"nent; and,'Qr 

{4) OllleNM(i bre::lr:hed ~ f'llllVl$!-:lc;l or conc!.11on oft,t;s Agreernen~. 
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d. Beforo lhl;.'I AM may bern(:1<1110 thi.s Agroornent for default, the AAA. ~ball l)fOVido DSHS with written 
not.ce of DSH$' nonoomµ(.~"lte v.,th 1he.Agreeonent aoo pro'ilde DSHS a reasonable opportumty 10 
con-ect DSHS' noocompliance. If DSHS does no1 ~ DSHS' noncompliance wlihin the period 
qf time: ~ifie;l (:1 the .,,,U.'len iiOti¢e ol nonci::in,pllance, tM AAA ,....., ... ~ 1hen 1('!fmin~te ,1he 
Agreement. 

:31, 't~1mirwrtlo!'I Pmceduf1!. i he f«~wing pravl!liions app!y I tne event this Agreernent Is 1ennlna1ed: 

a. The AAA. shall ceei;e to pertorm any ~ioes raquired by this Agre,E,meni as oft~ effective da~e of 
t~min~tifm t:rld sh~II «icnply wnh ~11 reiu,..t;,nable inMr1.1e1ion~ ccmti.;inod if'I lhe riolJc@ <!111er,(t.'!m3trc:1 
which ere re:cated to the lrensfer af client!!, distribl.Jl;,an or properly, and termination of ~E!l'Vices. 

b. The AAA shall promptly deliver to tho DSHS contact parson {OT to ms or '1CI: succos.sor) listod on 
1t\e tirs1 page a1 !his Agreemen!, all DSHS as.-sets (property) in the AAA'e poss.ession, indudmg &"l,y 

material CJeated underth'is Agreement. Upon fa"ure tD ra!urn OSHS propert~ within ton (10) 
workmg days of 1~ Ag!eemem lermlnation, the AAA $hall be charged w.1h all re.asonabie costs of 
f.BOOV'ef)', inclooing lrar.sportation. The AAA shall tak.e reasonable steps protect :and preserve any 
[l':JfOpl}r'Cy Of OSI fS 1!1~ I(. in 1tie- ru;)$$~~'¢!'i Of 1r11e AA.A pel)dlng reMn In OSHS. 

c DSHS sha-. be liable for end s.!\811 pay for only lhose E.el'Vioe& authorized and provided through th:e 
effscliYc ~o of t~in;)tion DSHS m.iY pay .in amount ~1~ually ~roett ~ 1hc pi:'lrtie~ r-or paro.'J~ 
ei:;i:mp&a1f,!d 'ilOrk aoo serv.r;es, If work proi;:luet-a arl:! use!ul 10 er usable by- DSHS 

d. It the Comracts Ad'minR:str.atodorrnina~es this Ag,-oomen1 for oofautl. DSHS may,w!hho.id a sum 
from the f'irwl payment l•~ the MA th~l DSM$ de!Crn'liJiet-1$ ne¢e$$,'try to P,O'leci. DSH$ ;:lg;')irt$'. Eo$S, 

or additio!lal lia ' fy. DSHS shall be emitled to all remedies ava'able al law. m equity, or undartms 
Agrcerl'ltml. Ir ii. i:!. l;;tW de:1e!'JTiilied 'l~.;)1 Che A.AA w,,.s l)Ol in def~¢1, or if rn.e AM te,tR]irl<~Led lhl$ 
Agreement tor default, t~ AAA shall be entitled !o all remedies a-..allahle at law, In equity, o.r under 
ih'!S Agruomcnt 

3Z. WJlv~r. WaltiE'!f 01 any br~ct1 Qr deia1,Jlt on any oc:ca$1()n $hall 001 be t:1eemed to be- a w~rv~r of a!'lY 
subsequen1 breach a: default. A.ny wart1er shall not be construed to be e mad~catioo. of the terms and 
ro:,ditiQn~ of this Agrocn-"4:hl unlcs$. ~mended as 001 forth in Scelion 1, A11i~l'!(j1ll'ICf!~, Only the 
Coo1rsct!I Adm ist,ator or des.iJlleS has 1he authority to waive an~ term. or rond'itian of this Agreement 
on behatr of OSrlS. 

HIP.AA Compl~nc~ 

Preamble: This section oftlle Conlra::t is. the Busm.ess. Ass.oci,a:e Agreement as req ··ea ny HlPAA. 

al, Oeflnitlon5 

a, wf3U$lfle~ .A$$0(:;l31~ '~~ l,J~ in 1hj$ -Con!r;.C1, means •he WCon?ract(I('· and ,general!~ til!I$ th~ $~r\"ie 
meaning as 1he term •business associate"' at .til5 CFR 160.103. Any reference ta 8usilll8s.s 
At;.s0ci~te iii thrt conu~ct lnctil/.le$ Businets. M.toc1a1e·$ emmoyee':$, aget~s. offit.ef'$, 
Subcontrac!ors, 1l'ltrd party contractors., Yolun1eera, or directors. 

b. ~susinei;.s Asso.cia113 Agreement' means !his HI ~AA Compliaini:;.e, sedion of the Conl:!'~ct and 
lnc:1ude5; the B ·,i:$ti'less. As!!-0(:late pr®l$1ona required by 1he U S. Oepartmenl of Heatth and Hum~~ 
Ser,rioes. Offi::a fur Civil Righ'I!;. 
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manl'ler oo1 permrtted urxter the HIPAA P.rl11~ Rule wnlch compromlse:!1 the security- or privai:~ of 
1be Pro~ec1ed Health lnforma'!ion" wi(h the erousions and eii.ccptions listed in 45 GFR 164.402. 

d. ~C<>vere4 f'.l'Tti'ly' ~r,eans O$HS, 3 (;()Vered fntlty a!.I cteritled se .115 CrR !60.103, ,n Its conduct or 
oovered. t,mlltions by its health care oompor.arrls. 

£!. M~ighatod Rc:;ord Selw mcar.$ t'l !(artli..iP of recotd:!; ma:!'1'1.)1r11~ by or rtir ~ C¢'tleted E1nUty, !h,il is: 
the medical and billing reoords aboU11ndiYidual:s maintained by or for a covered h£ialth c::ara 
provider; tho enrollment. payment. claims. adjudical.iCln, and ~o or medical m;,m,gcrnem fetorn 
$'t'$1efl1S maln~tned by Qf tor~ heal.th ,plan; or Used -i whole or par1 by or for tLt e Covered t.r.!tlty to 
make decisions about Individuals. 

r, YE:lecirQ,lt<: Pt(ll~t~Q Healtti hl'forrn~tlon {EPHI)' m~n!; Prci~d H~~Rh 1ntorms1lon 1na1 1s, 

ttansmit-1ed by electronic media or maimarned in any medium described 1n the de'fin,'1ion of 
-elr~ettor.,;c me<t:.:: ,1! 45 CPR 160 1 OJ, 

g. rHlPAA1
• means the it-lealth onsurance Pooabllity and Accoumability Act of 1906, Pl.ib. L ·1 lM-19!, as 

rnodfficd by the American Recovery and Re',.·r,rcs'lmohl Aci or 2009 c·AHRA,, See. 13400 -~ 13424,. 
11 R, 1 (20051) {t1111:CHI Acri) 

h. "'HiPAA Rli:1es' means the Privac.y, Security, Breaci'l Notificatiorn, and Enforoement Rules a! 45 CFR 
Pam; 160 and Part 1 ~ 

I. "lndividua::f,s)' means t.n.e peraon(s) who is the subject of PHI and ind~ a peg-:sa!'I wtr:o q1;alifie!:1 
as a personal :rcprc:e;cnt3tivi3 in a-i:;corda!'K;IJ with 45 CFR 164.502(9). 

wM, r~imvtn Ne<:ess;ary• me:;ins the le~$.1 .!lllll◊lll'l1 or PHI neoessary to ~ccomphsh the purpose far 
v.hi::h the PHI is neede:::I. 

k. ~Protecicd Htra;ih lnformirlitin (P~I)" iiJeiiln~ irldrvidU~1lly ;cJe:riti'litlbl~~ heMf1 ir'llorm;;liM c:<etitM, 
reoet"ea!, ma· 'ltai~ or tral'l:sm. tted tlrj Business Associate on behalf a,~ a health care oompo:i:ent of 
too Covered En1iiy tlii'l rel~lc:5 10 the provision or l :,e.e,11'7 core 10 ,an •lndi';IICllJ~I: me ~s.t, present, or 
fulure phys,cai -or mental he-sr:th or condJlon of an Individual.; or the past, present. or ML.e payrl'len1 
for provision of health car~ lo a~ ! ndividual. 45 CFR 1•60 .103 PH I intfutics cfemog.raphic 
inrort'l\ri1ion -~ identif,~ the ln<!iYldu-11 or .i;t,out Whict! t~re sS r,ea$~natile ~is 10 bel~ve r;an be 
used §o ident,fy !he Individual. 45 CFR 160.103. PH is infom1ation 1ransmittad or held in any form 
or me4ium .and inc5t.Jdes EPHl. 45 CF:H 160103 PHI ttoes not lnth.Jdeeducati(l,fi tei::ords eo'lered 
by lhe family l::d.i:::ationel Rights and Privacy Act, as 1:1mended. 20 USCA 1232g{a}(4 )(B)(iv) O'l 
i:!rnploy111ont records held by a Covcr,od Entity ih its role as employer 

·seeurit!' Incident· meMs lhe atteA1pted g1 sue~s.ful unauthoru:ed ac.ceg.s;, use, diseio:sure-. 
rnodifi'Cation or deStrue'lion of mfomia~ion or interference wittl system operalfio:ls in an informeoon 
system. 

m, "S1,Jt,ci;:intrai;.1or' as. used m thl!l H IPAA Cornpiiance- !!ee!lon of t!lte Contra,;:t (in addition 10 its 
definition i:i the General Terms and Co!lditio~) miEt.a.ns a Busine:ss Aswciate !hat creates, roceives., 
mainl.il-ini., 01 tH,1hSIY!i($ Protetted 11e~l"~tl 1ntormil1ior1 Otl beh.311 Of anolhet aw~ine!;l.1 A8-Soclate. 

n ' LJ,ge' includes the a haring, employment, application. utilization, examina1ion, or analysi-s. a! Ptll 
wilh \i an entity !hat maintal!1!6 :such inform:a!ion 

34. C-0fl'l,Pll,nee. ousines.s A.!l!tflci,c1,e stu1 p(!rtorm an Con1r~ct duties., adlvrtles. and tasks in compliance 
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with HIPAA, the HIPAA Ru1G$, and aO attem:la~ regu'..a1iom; .;;,s promulQated by the U.S. Department of 
Health ancl Huma~ Services, Otfic-e of Ctiill Rlght!i 

35. U&&i and Cisc.losura of PHi. Busir.ess AfiSOciate is l'rnited to 1he ~ng permitted and required useg 
or dl$4IO$Ures.; t;d PHI : 

a. D:rty 1o Proteict PHI. Business Associate snsa protect PHU from, and ahai • use appropriate 
(l;afe9!.l'~rds., awJ corrip'!y with Subp:111 C ¢ 45 CF'R P'..i t1 'll64 (Scwri'ly St.mdardt; for lhc Proteaion 
of iEectronic Protected Health ln.formaiin111J with r-es,pect to £PH~. to pre'llent the tmautll'.orlzed Use ,or 
di~llre or Ptil olfi,c,;' fua11 .i:s provided for f :i, this Contract or as require:d by iaw, ~or a.;s lo~ as 1he 
Pl-ii is with· 1 its po53ession and oontrdl, even after lhe 1ermlnatlon or e)l!plratlon ot t ll:; Contrae1 

b Mini111I.1m Ncci::ss.iry S1andard. Bl,!Sinc,;i.Associa,-te shall api>'ly the HIPAA Minimum Naca&sary 
s1ana1Brd !o an:y Use ~~ dis.closure of Prll necessary to achieve the pmp()s.es of thl~ r~r<'lt:1 See 
45 CfR 164 .51-4 {d)(2) fhrough (d){:5}. 

c. l'.>;Sclci~ r,e ~ P.811 <i, t*-e Pf(Wi:ri;h:m ,o1 $er\i'.ice:1; Oi.Jslne$"$ A$$0Ci~te $hi'111 only Use or d~closc PHI 
a& ne<:e:ssa.-y ta perform the serv:"..::as specified in this Contract or as reqt1 ·re::1 by lav.-.. aoo shell rt01 
1.r.;e .or diSelcis.e stict1 P~il in ~•1y ~nner that would '!liolatc Subpart E of 45 C.FR Part ~64 (Privacy 
of lndiwdually ldent'.disble iHea'ith l!tfonnet(oo} if done by Covered E..,i111:y ~xoept for lhe specrf,c i;LJSas 
and .,ji&ciosuros :sot f-i'Ah bolaw. 

d. Ilse 10f Proper Management and Adminl!Wat,,on. JSl,JS:.:J>~S Ass.o~e m~r~ U$e :PHi• tor the proper 
11".anagament and adm'Pistraoon of 'Iha Bus!nE'.:s& Associate c., to carry rn.rt !he legal raspo!lsibilities 
or tl'te BU!IIJ'le!I~ A!ii!l-OC!late. 

a. Oisclosme ~or Proper Management and Actministra;ion. Business Associate may dis~e PHii for 
t~ p;oper m,m~g,-menl i~M .iiJminislr.'!1ion of Bus:;lcss A.!ss,ociaiu or to carry oLJt m legal 
responsibilities of1he Bus(nes.s Associate, provided the d1si:Josure:s are reqwred b~ la,,·. Qr 
But;iru}$$ ,\$.SOCi.-le cibtain$ re~t;QMt;.!¢ ~.Sdiuranoes ~Oflll 1he person lo ~ m the ;,forma1i()fl is 
ilisclosed 1ha11he inf01m1ation W1 remain contoen1~~ and u!led o,.~ runhe: di$CIOSed onl11 :1$ req,nre::J 
by law or for ghe purpooo,s f{W which it was ·disclo&ed to the person, and tt?Je persor1 no1mes the 
Buslr,e~ A~oclate or any 1ns~nces. or ~t, ii ~ .aware in \Ya!~h Hie e-0nfdenti.lilily <if me 
information ha& beer. Braachad. 

r. lfJ'lp(:{it'ilS$iti~ I.J.se or 01$.CIMure or PHI BU$:'i.~.:i.i5 A'Ssocia!t ~ha rcpor1 lo DSl-lS in writmg an 
Uses or dlsda~ures of FHI no1 provxled for tJy this Contract within one ( 1} business day ot 
bee¢mir'lg ..iw~re of Ui,e: uMu'lhOi!'4'cd lh;c or disci0$urc of PHI, including Brnachm; of urn;ecured 
PHI .as requ •e:iJ at .iis CFR 164 .<'I 1() (NoMicatlon by a ausa<t~~s A$$0cl.;1!f!) a$ wet as any Se<:wity 
lr.cident m vrll'.;h il bero."!le:s awa"8. Upon req1J0& by DSHS. Business As.-sociate shall miU;ate, to 
tne e:rten1 practicable, any harmful effect re$u!t.ng lrorr, thlil • rnperrrils.slble Us.e or dlsch;i~re. 

g. F.ail·.ire to Cure. If DSHS aearns of a patter!l or p1actloe ot the Bus qa s As!I.O~e n1~! con9;1itlJles ~ 
vi~ion, or rihe 6 L•sirie$$ Ms.o<;iaie's obriga1iohs under tho terms of this Gontract aoo reasonable 
!1-,eps by DSHS do no, eoo the Wllil!JtiOll, OSHS shall lermln~te this. Conlqi.~t, 1r tea~ ,~ .iddi.1i0n .. 
If Bu5'n8SS Afisociaie ileams of a patlam or practiCE! of its Suboontractors that oons:i~es a viola1ion 
or the BU'$1n~s. As~late"s CJbliga~ions 11ilde' the rerr;~ of ttieit conl~.a.et ,.H>;l r~isO.."NJ~ :.1op:s by 
·t?te Bu-sines& Associate da not eoo the violation, Bus 'tBSS Associ.a1e sha ·1 terminate tbe 
$ubcontr.ac=, It te~~-

h. Temu."l.a1ian for Cause. &t!liness Assorta1e altlhonzes immerl1a1e termina1lon or thla eo~1rac1 bi 
OOHS if DS~m dcleiITTlim.i$ ~hat ~ i;-i,o;,'$S,AS$oc:ialo has violated a matarial term oflhi& Bu&ill9s.s 
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A.ssoourte Agreement DSHS may, a1 i.1s 60le opti0o'll, offer 81,-:sinessAsrociate an opp:i:rlunity la 
c:llm -, viol~tion of ltlis lli.J$ln~s A!:'.S<l(:i~te Agr,el'!rt~1;t befo:rif- exero:sing a 1errnlnsition 1or ~use. 

Consem to Aud,.:. Busmess Associate shar gi..,e ,eesoo.able access to PH,, its inter<na1 ~actlces. 
reco."d:;_ book&, documo~. eloet.-onic data a!ldfo:' all ot.ti,s,, busioos.s info:m1<1tion rcc:r-A" t.::d rtom, or 
ere~led Qr rece!Vf.!d b,• f:3'.1:;;lness As!t.O!!l.:lte on fte',~lf of OS.HS, to 1he Secrela!)i of D.HHS anrllor ~o 
DSHS for use in de!armining compliance with HtPAA privacy requ:~ma~ts. 

J. Obli~.:itiCJf'I~ or 13U$iM$$ A$$0~.1e 1Jpo111 ~ ,i,:p1r1111on Qr TermJ..~-.:110:n,. Upon. explr~tion or termination 
of 1M Con~rer.1 for any raason, wnh re6peci to PHI 1ecei..,ed from DSHS, or uea1ed, maintaineci, or 
rci:;.cf~M by Bu~in~$ A.5$.0ciatc, or mw Suti¼t e1r.ii;:L,;:t::,;, on DeMlf oi OSHS, EM;ine$:S /'\~-oci;ite 
shat!: 

c·;) Ro:1.ain Ol\tt 1h..it PH! whicirt is r.<:e<:"5i.a<r)I fo1 &n;inos& A!i$Or;;:ialc to cMU~1..ic ils pr0;.:,er 
ma~ment soo admlnls.1ratlcm or 20 carry out Its ~el respoMlbilities.; 

{2) Relurn lo DSHS a: de&troy 'the remaining PHI tha1 1he Bus.mess Assoc'iate or any 
SUbOOifa1r;)ciOr$ st . m.11ntami in ~ny torm; 

(3) Coo11nue 10 use approprla1e safeguaros and comply witm Subpart C of 11115 CFR Pa!1 '16~ 
{Sec11rijy 8tandi:1tds for iho Protection of Eh:,etri;mic Proleeled .--1ealth 5nror.1Ji~!ion) wilh respuci to 
EJee1ronic Prote~ed Hie-~'11h lnforml:11>:Qn to pre!/~ l,Jse Oi". di!;>Cfosure- of the f't-11, otrter than as 
prolfid.E.d for in tr' s SeC,ion, ror as long as Businas,.; Associate or any Suboontractors m1ain the 
PHI '. 

(_4) No1 U6e or discloi;.e the PHI ~ained by B~siness Associate or any Subcon~racto,s other than 
fc~ the purpo:se:i ro, which sJJi:;:!o Prtl w.as. let.lined and :subject t<J tlie :s~rne ~tmd"i lons :$~ ot..il 111 
~he •LJ,se arid Disclosure of ~HI' sect,o.~ .of lhis Contract whic.h .applied prior lo 1ermina!ion aool 

(.5) REttum to DSHS or destroy 11:>-0 PHI retained by 81Jsinos:; l>.ssocialc, or ..i~• Suboon1r.aii::J:ors, 
\lofler. I! ts n(), longer needed b'.f' B!1$ine$$ As!;.Oe1a!e for Its proper msnagemen! aoo 
admiD.istr.atian or ta ·can)' out its legal res.pons.::bilities. 

k Surv;v.-i ': Tht1 ~;,Li(t,,)t ,of ttt.e Bv$in~~ 1\5$,()Cjt'!te i.mdet Chis. $eCUon :$hall $Ui'vt\'e the terrr.-i•~~lir.m 
or ,e:ilp.ra1ion Qf 1his Contrec1 

36.. lndividuail Rights. 

{ 1) blusirie!!s Ass.ot4a~e shab document ell dis.closures, except th:1:ise disciosure6 that are exempt 
under -45 CFR ~64.52a, of PHI ~lid information mlated to $llCh disCIOlil.r"CS 

(2) lMthiri le'ii (10) tiu$.'n(:$$ cUJ't~• ot ~ fe(lv.>e~ 1rorr1 DSl'iS, Bu~$$ M,ocirue ~ .. 'tll make ;fiv;'l~.;).'ble! 

to DSHS tt.,e informa1ian in Busi 1.ess As6ociate's p:>:s6855ion tha". ~ necessary for DSHS ta 
rt:$pond ~ll .i timely mannct 10 ~ rt:Qlm$1 f~-,1r1 ~(;l;.":oontir,g i;:r1 dl$<:lo~iire$ or PHI ~ m~~ B1iSincs.1; 
A6-sooiste. See 45 CFR 164.504(e)(2}{u)(G) and 164.528-1.b,1{1). 

{3) At the rCQ~t of OSHiS or in rusPonse to a ror:iucsl m.tdtJ d' ·e>ctty to the B.,.sinos$. Assvciakt by 
~n loorvl(:lu:;il, a1.1s1n~~ A$$oclate st,;:lll r~s.pond. In a timely nutf!'lter a oo In a..x:oraa.nr::e With 
HIPAA and lhe HIPAA Rules, to requests :by Individuals for an ar..counting of disclo&ures of PHI. 
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(4) DU$ilbe~ Associate re(:orai;t keepmg proc;edure$ shall be sutfu:;:ient to regpond to a request for a:!! 
eocounting unde1" this 1>ection for the si:< (6) ye..an;. prior to the date on whitil:, the .ac.coun~ing was 
reQvC$le<f, 

( 1) Busioos.s A~oci.itc shall m~k.e availablo PHI 1h<1t i~ ~i:>ldS. that is p,,r~ of ,.i. Dc:;~nttlud Rtr,ord 
Set when requested b-; bSHS or 1he loooi1doa.1 ai;. necesS.!liy to satisfy OSltS's obliga1ions 
under-45 CFR 164.524 (AccoS& of lrxfh,idua¾i to Protscicd l-t,call.h lrrformati®}. 

(2) \,\1bf.!fl Ul~ r<~Qr.Je$l 1$ rn~dl;! b)' the 1!14M(h.MJ:1 ll) the 1.YJ!;:lne:$$ A.$$0Cl',ll1e or it tl$HS asks the 
Busina&.5 Associate to respond to a !eqUB~. the &t.sine5s Associate shall compfy \i'lith 
re(1v1remer'!t$ in 46 C:f'R 164.~]4 (A<;:~$$ 011ridivh;li,1~1~ ~o Prote°'ed HeilllCh inir;irm.a11Qt1} Qn 
rorm, time and manner of ecx:ess. When the request is made by DSHS .. the Bus=~ss A1>Sociate 
shall ptovidc tht! ,ec.cr'ds to f.lSHS within ten (10) ~ine.ss o.ay~:. 

c. Amendmem 

(1} if OOHS amends, ·in whole ,;yin part, a record or PHI contained in an !ndividr.i.a:l's. Do.Eig-Thai.E!d 
ReCX)fd Sei ~f;(j 05H5 IN.\$ previDu$1y J>JO'IIIOfX! the PHI (If reoord 1hat ,s the $1.lt,;ect 01 me 
amendmentto BusinessA&societe, then DSHS w:i!i inform Business Associate of1he 
amondmsnt ~uaa~ lo 45 CFR ~64.526(-c.)(3} (Amt1ndment ~ Puotec:ttd 11:~lth I rn~m.:•!ion). 

(2) f;luslne!!.S A~oclate shall make arry amendmen1s to f>HI In a Deslgna!ed Record Set as d. "eaed 
by DSHS or as nec.e:ss.a:iy io safo;fy DSHS"s obligatkms under 45 CFR 164 .526 (Amondrrnmt of 
PfO-lecied Hei.illb lriro.1mat!().!1,.f,. 

37. Subcontracts end other Thlrd Party Agreement!i. In acoo::danoe witl. -4§ CFR ·1 &'1 .502(e}(i )(ii), 
164.504{e){f l{i), and 164 .. 308(b)(2), B~incssAssocialc ~hc1II chsurc th<1t any .'.J.'!)eril:s, Subcohtmctors, 
independent conllactorG or other third perbe£ 1hat create, receive, rli.li<rtain. m transmit PHI on 
Busines1LAssociatc·:s ooharf, enter into a wril.um (;(Jribaci tha~ wntairis Che :same ~r.:rms., ,estriciic11is, 
req1,1,rernenl!i, ~nd ,e,:;,.nd~lons as 1he HIPAA oomp{lance prom1of!s In ml~ Contract with re-spec1 to Sl,Jc.tJ 
PHI. The i;a,ie prmftsioos must also be included i~ any ,ro.~racts b-!f a BusinO!SsAssociato's 
Subc~m'.ractor with its O'a1rl btJ$iOOH asMci."11es fi$ re,q1.iired a.,y 45 CFR 164,S14(a)(2){ib) ,qo(f 
164.SO.i1{e){5). 

38. Obligatlon&, To tho extent tho B.U$iness A~ocialc is to earl)' 0<"1 fJnc or more of OOHS'$ o'bligal.IDn(i5-} 
urr~ter $4,.:bpl,irl r. ot -4~ CPR f.i3i1 164 (Pnvacy of lnct-vldua y lden1i!1able H~a!th lnformat1011}1 Bu~ln~!l.s 
A.s&0cia1e shan oomp'ly ~h all ra,:iuirnmenfa trurl W'O'J'ld a~::,')i to DSHS in the porformanc:c of such 
(i,btig~li(>!t($) 

39. llabaUty. ~'Vrttun ten ,ttO) biLsiness days. 8-a~iness Associate must notify DSHS of any cooiplaITTt, 
ooforc.0monl or complianca a~ion h"~iatod by 1hc Officu for Civil ~ights ba$td on ar:; all~1ioo oP 
~iol~tion o1 lhe tilPAA. f~uJes. an(I mJst m,orm DSHS or the outcome ot 1lH!.1 action. BuSIJ':SB As~oei~1e 
bears all r-esponsib' 1'.;' !or any penalties, fines or sanctions. imposed against the Business Associate for 
'ti'iolaUons of tho 1-NPAA R~lcs .:ind 1ot My imposed {lg,11!1JSt jt:1, Svb<:Mb.1ciOr$ e,r .1ger,1s for wtileh i1 i$ 
found liable. 

110. Breach Notification . 

.l 1n ·1r,e e..-er'1 or .i Br~eh ◊I ,.m~ured PH.I or d~ooswe that oompr'l)iru:ses. the po,•act or ~ecur'1t~-ot 
IPH1 obtained from DSHS or involving DSHS clients, BusineS:S Associete w_; take all measures 
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~uirad by ~ate or fede!al law. 

I_J BtisitlU$~ A!5$.0Ci.it,; will no'lify DSHS within -0nc (1} trJ.Siness. day 0')' telephooo end in 'Wr;1ing 'Of any 
s.cquisitec>JI, eoceas, use or dl!IClosure of PHi nQI a~o'ii'!'dl by She prov~h','ln$ M Chis Contt-i.lld 01 not 
<1u'lhcmzod by HIPAA R.u!e's or required by law of wlhich it becomes aware whic'h potentially 
compromise$ the :Se<:urll;y Qr ptivaev gf the PrQteeled treallh lnformal'{;11, ;JS. defined Iii 45 CFR 
164..402 (Defm'iions). 

c:. ~in~s A$$0-Cl~te wiii 1J1.Qlty l~ os~..s Col'llael stt.1.1-,.w,, on lhe cover page or this Contract ~hin 
one ( 1) business day by ter~ephone ore-ma· of any potential &eae!l ot e;,erunty rx pr1._.acy of PHf by 
tile J31J$:.:'i~ $!; A~H\,Oei~1e !)! its SubeMtr.:tdor! Or '3!}c:n1.5 BUS!'IK):SS A.ssociate will fu. .C'il'I te'.;es:;,,ior,e m 
e-mail notificatxm w~ a faxed or ~her v,rritten el;J)!.iB.naooB of the Breach, to lnc:h,.1de the to11QWlng 
d{,11e ;Jrnd lime of Qhe Br Men, dale Brea;:h W'.:1$ disoovored, loca1ion and 117,ailure of the PH!, t;pa of 
Breach, or~inatbl'! and destination of PHI, &JSlne!l-s A!l-soclate un!l ~oo pe<$Onnei' as.-sc:-cl~te<I wit.rt 
the Br<Ja~. dola:lbd oo.,scr~oo o! lhe Breach, a.~.ticipeted mitQa'lion steps, and ttle name, address, 
telepho."le number, tax number, aoo e-mall e-i 111P. ~1,,;t;t,,.-1il who IS re~por1Sibfe ~$ the prima")' ;paint 
of contar;t. Bush es& Assooiate will address oommunica1ions io the DSHS Contact. BJJSi.ness. 
A.$aoeiaie w\11,CQ{,l'!'dlnale and ooopef~te wilh DS~i5 to prtwide.); eopy or it~ int/OS~igation and other 
informato..~ requested by OSHS, including advance cop.c1 of any no,tf,catiQn!;I- requ "'S:ii tor 0$1-CS, 
revie~v before dis.soniin.1tin!) and 'fflrirication o,'! !he dates nof4ca1iori:s were &.Emt 

d. If DSHS determines that Business Associate ar Its SubC01o1ractor{s) or ageot(a) :iS resporr!litt."# fCd a 
Bruach of unscc:m-ej PHI: 

(i) req:L ·•ng 001if11:atlon of indi'w'ldua,s ul"lder 45 Ct'R §. 16.11404 {N<>11fiC~tl()n 10 l~1Vid1,1alll.S), 
Busine&'!i Associate bears the responsitf';ty and oosts for notifying the affected lndit11dl.!ais and 
rP.Cf';lv,;,'lfl ~ma re$pOn(llng 1o tl'IO$e 1Mividu~ll$f quc:s1ior1!$ er rctivcsls for ii'!dditional R furrnaoon; 

(2) req1.i" ·r.:iiJ no1ifi.::ation of1he media under ~:5 CFR § 16.11.406 {Notiftcation to tl'le media), f::!uaines$ 
I\SS<>ei;.ite t:ie.)r.s the respt.msibility ancl co;s.1s for notifying too, media ~ntl ,e:ceiving and 
reapondmg to media q~ions or requests for addit.r:i!'lal mformat,or.i; 

(3) ruq,/ .:,¼ll no1.ifi~tion of 1het U.S . Departmem of Hea'lth end Human Serv~6 Secretary under 45 
CFR § 16.tJ Aaa (No11tcat1CJn to t:ll!e Seere~~). au$lne$S /1.$.SOCli:!!t-e oo:rrt the rc$pOn!!ibili'ly and 
oosi:s for notifying 1he Secretary and rec.eiving ar.d respond :.:~ to !he Sec::retary's questeOO:!I or 
reqve:-sts 1o:· ~de!itlon~I • ·1if0fm~!iori . ~rl(J 

(4) DSHS w · • take approp.rrate remedial measures upto term 1B1ion ofthi!I. Contract. 

41. Mlscd~iloou& Pfov~:1ions. 

a Regulatory Refereru:ee. A reference In 1hls Con1rac;:1 to a ~ct1pn ~ the HIPM ~ule$ rtie."'lns the 
seci:ion as in effe~ or amended 

rt 1n1erve1,,11r:m Any .imbiguity in 1li.:$ Cc.;t, aci sMI! be Wc:rpf(.."lcd lo permit oompliance with the 
HIPAA Rules. • • 

KC- 373-26 South Kitsap Helpline 641 Page 



Special Terms and Conditions 

1. Definitions. 

a. "AAA· or "Conlractor" shall mean the Area Agency on Aging that is a party ta fhis Agre:ememt end 
includes the AAA's officers, directors, trustees. employees and/or agents unless otherwise .stated in lhis 
Ag, eeme,nt For purposes ohhis Agreement, the AAA or agent shall not be co:nsidered an employee of 
DSHS 

b. "ACD" means Agency Contracts Database. ACD is •used to access, produce and menage contracts and 
contract information. 

c . "Agency Financial Reporting System {AFRS)" means the WA State system that is the official source for 
hig'h le·..el fins nciej date . lnter.ded to be replaced by Orie WA by 2027. 

d. "Agreement" means this ,#-,greement including all documents attached or incorporated by reference. 

e. "AL TSA Reporlfng" fnteriaoes with reporting services to provide a sub.set of DDCS.rHCS information to 

case management or supervisor level data for individual AAA offices. county users, and others o•..rtside 
the DSH S lntranel 

f. "Area Plan· means lhe document s'l..lbmitted by lhe AAA to DSHS for approval every faur years, "'"ith 
updates every two yes"i.s, which sets forth goals. mes:sursble objectves, outoomes, 1.Jnits of service, 
and idenlifies the planning, coordination , administra!ion, socisE services a.nd evaluation of acthtities to 
be undertaken b:; the AAA to carry oU't lhe purposes of the Olde:r Amerksns Act, lhe Social Security 
Act, 1he Senior Citize,ns Services Act or any other slatute fo: which the Mt.. receives funds. 

g. • Authorizer· A representative appointed by the AAA to a.s.su re user.s AAA level and HCLA level acoess 
requests a:re prnoessed using lr.e Sys!ems Access Request (SAR) Form 17-226. Authorizers assu~e 
users meet aftesta!ion, training end other system access requirements. They es.sure paperwork is 
processed in accordance with MB's, insln.Jclions, and date share agreement require~ents. Authorizers 
manage AAA level access requirement klcally esmblishing profi!es and user level permissions. 
Aui!lorizer.s are tile first point of contact when is.sues occur for user.s a11d route issues to local IT or 
escalate tc HCLA as needed.. AAA Authorizers are responsible for keepir, g track of their poa! of 
employee ID::-, fur applicable systems. 

h. "Automated Client Eligibility System {ACES)" Online is a tool for public assistance eliglbilily 
deterrninetiim, iss•Jir.g benefits. management suppcrl, and sharing of data between agencies lo .inclu-de 
client demographics. 

i. "Background Check Sy.stem (BCS)" means a ,sys!em lhst provides background check information on 
ct1ents, vendors and staff lo meet DSHS requirements where appropriate. 

j. "Baroode" is a client server system that manages workflow ar,d document images. Twenty major 
componer.t subsystems include ,childcare eligrbrnty and social service case management. Provides 
prog:rammed end ad hoc access to ACES, eJAS, and navve Barcode . 

Ir.. "CITRIX" is a melhcd to access DSi-1S resouroes for staff on the DSHS network working from s Jemote 
location. CITRIX i.s allowed on personal devices to remote info a DSHS computer in network and other 
virtual desktop environment applicsii-ons_ 

I. "CLC" means Community liV?ng Connections. \JVashinglon State's name to, its No-Wrong Door access 
netv.·ork of Area Ageneies on Aging end their 5,tafe, regional and lo.cat partne,s. 

m. "CLC-GetCare· mes!ls s version ofCollabrios Getcare• product modified to support Washington State's 
Community Living Connecoons. It~ used for menagin,g programs funded by the Older Americans Act. 
CMS, stafe genera! fund. local resources, end federal grants. including Medicaid Altemelive Care 
(MAC} ar:d Tailored Supports far Older Adulfs (TSOA). It else supports 1he CLC public web~tte with a 
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consume,- port.sf and a resource directory. CLC/GetCare System is used ir.J~.~ manage .. record, 
and report service provision and utilization. demographics. resouroe directory, consumer website 
informslion end. to access TCARE screening, assessment, and care plannil"lg tools. 

n. "Client" means an indi'lidual who is eligible far or receiving services provided by the AM in connection 
with this Agreement. 

o. "Client Registry (CRegr is a secure web-based application centrsJizing client information and providing 
a single location C.o support client service research. Client Regis4ry is u=ed to provide high.fever 
demographic information end service history for AAA case management staff from multiple OSHS 
administrations. Client Registry (CReg) is managed by OSHS T-eehnology Security Division (TSO). 

p. • Code of Feels al Regulations {CFRr means all .references in ahis Agreement to Che CFR shall indude 
any successor. amended, or replacement regulation. 

q. "Community living Connections {CLO)" means Wasllington state's name for its No-Wrong Door access 
network of Area Agencies on Aging and their state, regional and local partners. 

r. "Comprehensive Assessment and Reporting Evaluation (CARE)" is the fool used lby case managers to 
doc.1Jmenl a client's functional ability, determine eligibility few long-term csra services. evaluate what and 
how much assistance a c:!ient will receive, and develop a pfen of care. CARE interfaces to the 
Consumer Direct Caregiver Network of WA (CDWA). end the legacy Tailored Caregiver Assessment 
and Referral {TCARE) system end their reporting systems for demographic, ~ssment. and service 
plan information. 

s. ·conlrscts Administrator" means the manager, or successor. of Cl!flfrsl Contract Se,vices or sucCE!5SDI" 
section or office. 

t . ·ooCS/HCS Reporting~ - Paginated reports, charts. graphs. and interactive dashboards for 
visualization of DDCS and HCS dats. intended to provide access to case management Of" s~rvisoc 
level d.ata for individual AAA offices. 

u. "Disclosure· means the release, transfer, provision of, access to. or divulging in any other manner of 
infonn.alion outside the entity holding the information. 

v. "Document Management Service (OMS)' mesns an automated subsystem of Barocde that uses 
imaging technology and dacumen1 essi!1f1menfs to manage client documents and workflow. 

w. "DSHS" or "the Department" means the state of Washington Department of SocieJ and Health Services 
and ifs employee5- and authorized agents. 

x. "Employment Sec:urily Department (ESD)" is s Washington State agency. For WA Csres., ESD 
manages exemptions and elective coverage (including portable coverage), oolec:ts premiums. and 
makes contribution determinations. The ESD systems re<:eive WCF data from DSHS systems on 
Contributian Delermin.stion (GD) requests from program participants and provide responses back to 
DSHS regarding their program eligibility. ·Equipment" means tangii,,e, nonexpendable. personal 
property having a useful life of more than cme year and an acquisition cost of $5000 or more per unit 

z. "Equipment" means 1angillle. nonexpendable, personsJ property hevtng a useful life of more than one 
year and an acquisilion cost of $5000 or more per unit. 

aa. "HCLA Oats Mart· - Self-service reporting system for CA.RE, P1, Finance, and other business-,elated 
systems 

bb. "Health Care Authority (HCA)" is a Washington Smte agency. For WA Cares, HCA coordinates 
benefits, tracks benefit us~e. and manages provider billing. 
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oo. "HI PAA~ means the Heallh Information Portability and Accountability .Aci of 1 EHl6, as codified al 42 
USGA 1320cl-d8. 

dc:I. "lndividueJ" means the person who is the subject of PHI and illctude:s a per.son who qualifies as a 
personal represen1ative in acoordance with 45 CFR 164.502{g). 

ee. "Medicaid Lianagemen1. lnfonnation System (MMIS}" means an integrated t1roup .of procedures and 
computer processing operations {subsystems} developed at the general design level to meet principal 
o.bjectives, and it is associated with ProYiderOne. 

ff. ·okler Americans Act {OAAr refers to P.L. 100-501, 106th Congress, and any subsequent 
amendments or replacement statutes theret.o. 

gg. •oneWA" .means Che WA State system that will be the official souroe for high level financial data for 
DSHS. lnternled to replace AFRS by 2027. 

hh. "PersonsJly Identifiable Information {PII}" means information lldentifisble to any person, including, but 
not limited to. information lhat relates to a person's name, health, finances. education. business. use or 
receipt of governmental servk:es or other activities, addresses. telephone numbers, social sewrity 
numbers, driver license ·numbers, other identifying numbers. and any financial identifiers. 

i. "Personal Hea.,'th Information {PHI)" me_ans protected .heatth information and is information Cl'ea1ed or 
received by Business As:socia.te from or on behalf of Covered Entity that relates to lhe provision of 
health CSJ"e to an individual; the past, present, or Mure physical or mental health or condition of en 
individual; or past, present or future payment for provision of health care to an individual. 45 CFR 160 
and 14. PHI includes demographic infonnetion that identifies the individua.l or about wtiich the1e is 
reasonable basis to believe. can be used to identify the individual. 45 CFR 160.103. PHI is irnormstion 
transmitted, mainisined, or stored in any form Of medium. 45 CFR 164.50·1. PHI does not include 
education reoords covered by the Family Educational Right and Privacy Act. as emended. 20 USCA 
1232g{a)(4){b)[w). 

jj. "Predictive Risk tntelfigence System (PRISM)" is a secure web-based applicatioo accessed 1hrough 
Secure Access Washington for care coordination. A separate De.ta Share Agreement witf1 the AAA 
IJOvems use and requirements. 

Ide. -PraviderOne (Pl)" is a Medicaid Management lnformslion System {MMIS) far seJVice providers and 
slafffu view authorization, payment, sdieduling and client service df:lta. It interlaces between ACES, 
WCF. and the HCA. Uses the info to authorize payment from medical providers, generate reports, and 
obtain federal fundiog. For WA Cares. P1 will be used to support pre-aulhorization of services. provider 
payment and to trac:lc benefit utilization. 

I. "Quality Assurance Monitor (QA Monitor)" is used to assess the assessor or do superviso,y reviews. 
Quality Assurance monitoring ensures that all services promote health, safety, and self-determination 
for ell participanls. Identifies e-fficienf and effective pra-ctices in service delive,y and ensures federal and 
slate assurances are met 

mm. ·Real Property" means land, including land improvements, structu~es. and appurtemmces 
the,eto, excluding movable machinery and equipmeni. 

nn. "Regulation· means. any federal, state, or local regulation. rule. or ordinance. 

oo. ·Revised Code of Wastling1:on (Rcwr means a.II references in this Agreement to RCW chapters or 
sections shall include any successor, amended, or replacement statute. Pertinent ROW chapters can 
be accessed at hdp:/lslc.leg.wa.govr secure Access Washington (SAW}. IS a sin11le sign-en application 
gateway created by Washington State's Depsrlmenl of lnf(lffflation Services to access govemment 
services accessmlie via the Internet. 
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pp. ·social Service Payment System (SSPSf is i..rsed few payment clsta history. 

qq. "Subconfract" means any separate agreement or contract between fhe AAA and an individual or entity 
("Subcontractor"} to perform all Of a. portion of the d.ufies and obligations that the Contractor is obligated 
to perform pu~ant lo this Agreement. 

rr. "Subconfracto~ means an individual M entity [mcluding its officers, directors, trustees, employees, 
and/or agents) with whom the AAA contracts to provide services that are specifically defined in the Area 
Plan or are otherwise: approved by DSHS in s:ccordance wilh this Agreement. 

ss. "Subrecipienf' means a non-federal entity that expends federal awards received from a ,pass-through 
entity to carry oL.1 a federal program but does not include an individual that is a beneficiary of such a 
program. A s.1.Jbrecipient may also be a recipient of otiler federal awards directly from s fe:dera[ 
awarding agency. 

tt. "SuppBies" means all tangible persons! property otiler than ,equipment as defined herein. 

uu. Tailored Caregiver Assessment and Referral (TCARE)" is a caregiver assessment arid referral protocol 
designed to assist care managers who work wilti family caregivers who care for their older adult 
relatives. 

w. ·use· means, with respect to individually identifiable health information. the she.ring. employment. 
applketion, utilization. examination, or analysis. of such information within an entity that maintains such 
information. 

ww. "User" means the AAA employee who has registered or approved access to a system fisted in 
this Agreement. 

xx. ·v-irtual Private Networking (VPN)" is a method for AAAs not on the OSHS nefwork to access OSHS 
applications and internal resources . 

yy. ·wacareRpt Database· is a Databs.&e containing all data hem the Compretiensive Assessment 
Reporting & Evaluation {CARE) app 

zz. "WA Cares Fund (WCF)" means the long-Term Seivices and Supports Trust Act enacted in 2019' and 
further modified in 2022, creating s long-term care insurance benefit, for all eligible Washington 
employees fhst will cover some of the costs of long-tenn SE!fYices and supports. 

aas. -Washington Administrative Code ~AC)" is an references in this Agreement to WAC chapters 
or sections which shall include any successOf", amended, or replacement regulation. Pertinent WAC 
chapters or sections can be accessed at hltp:{/!llc.leg.wa.gov/. 

bbb. -Washington State Leaming Centl!f' (WSLC)" is en ,e-leaming platfonn for accessing DSHS and 
HCLA level trainings. LC is a Leaming Management System (U-.4S} for limited designated AAA staff 
members to access DSHS training. AAAs may purchase additional licenses if desired. 

ecc. -WCF - Salesfon:e Console~ means the DSHS Salesforce solution where specialists will see 
specific information about WCF benefits for beneficiaries and authorized representatives. 

ddcl. -WCF - WA Cares/GetCere· means the WCF tool. administered by a. OSHS Vl!fldor, that wil be 
used to complete the functional assessment to determine whether an irldividuaJ requires assistance 
with at least three activities of daily living. WCF-GetCare is distinct from CLC-Getcsre. 

2. Additional lnsura.nce: Cybef risk liability insurance. This coveraQIE! must include informatioo the1t, 
computer end date loss replacement or restoration, release of private information, alteration of 
electronic information, ootification costs, credit monitoring, forensic invesiigation, cyber extortion, 
regulatory deferise (including fines and penetties). nefwort: security, and liability to lhird parties from 
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failure(s) af con1rector to handle, manage . . stare, and control personally identifiabk! information 
bejongil'lQ to others. Tile policy must include full prior acts ooverage. Limits should be $1 million pe. 
covered claim without sublimit, $2 million annual aggregate. 

3. Statement of Work. The AAA shell perform the services as set forth below and in accordance with 
Exhibit A. Dsfa Security Requirements: 

a. Authority to Access Data. RCW 7 4.39A.OOO mandates that DSHS contract with Ares Age.ncies 
on Aging (AAAs) to provide case management service:s to indiYiduals irecehling Title XIX or other 
Home s.nd Community services and to reassess e.nd reau1horize these individuals. for services as 
defined by this statute. To effectively administer these DSHS services, 1he AAAs must have access 
to client data, and to certs.in DSHS information systems. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
access the following: 

( 1) System Access 

{a) By submitting AAA System Access Request (SAR) for DSHS/HCAJESO Systems Form 17-
226 available al hUps:l/www.dshs.wa.govTolli~ryJforms or 
https:1/Jonns.dshs.waJcfl 

i. HCLA Level 
(A)VPN 
(B) ACES Onlme 
(C) IPOne - Remove Only 
(0) Data Mart - CARE {(Requires DSHS Active Directmy (exceptions can be made with 

coordination)} 
(E) Data Mart - P1/Fil\Bnce ((Requires DSHS Active Direcfor)' (exceptions can be made 

with coordination)} 
{F) CARE Daiabase (wacsrerpt} 
(G)PRISM 
(H) Clie!if Registry 
(l} WA Cares Fund - Sstesforoe Co~ Production + Training 

i. AAA Level 
{A) CARE Produclion + Practice 
(B) BerCode (DMS) 
(C) ACD - Ageooy Con1rscts. Database 
(0) QA 'Monitor 
(E) CLClGetCare 
(F) BCS - Background Check System 
(G) AL TSA Reportil'lQ {DDAJHSC Reporting) 
(H) WA Cares Fund - WA CsreslGetCare Production + Training 

(b) Home and Community Living Administration (HCLA) and Developmental Disabilities 
Community Services (DDCS) SharePoint sites. 

(c} DSHS Internal Forms Picker Site 

(d) "LC" Washington State Leaming Cenler (WSLC} Trainings v.ith monetary oost are prohibited 
unless AAA hes crested lheir own sooourrt. The number of AAA staff with access will be 
negotiated with DSHS and may require a separate account for billing individual licenses .. 
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(2) Method of Access 

{e) The AAA shell access these systems through the Stat£! Government Ne1.work (SGN), the 
lme~-Govemmental Network (iGN), Secure Access Wasninglon (SAV,.r), or tnrough a DSHS 
apiproved method of seC!.llre eooess. 

{b) The AAA agrees lo folklw the DSHS IT Security Pof"cy Manual {Section 4 .2.3 . ~. S1 } lhst 
covers ,,m iq ue user 10.s and .se,:::ulfity e,erne:nts of cons!rucling sefe passwords and protecting 
!hem from unauthorized disclosure. 

4. Access and □is<::losure information. The .AAA :shali not disclose lhe. contents of any Cl~ent racord.s, 
files, papers and communications exc:ep! as nece.s.sary for the adminlstration of p!"ograms to provide 
seMCl!S to cliel"!!ts :as required by iaw. 

a. Thi! MA. shall limit access to dient data fo ihe AAA a.nd any subcontractor staff whose duties 
.specifically require aoCl!ss to such data in the pertonnanc:£! ortheir ass5gm~d duties. AAA or 
.subcontrscto~ staff .shall not access any individual client data frn- personal purposes. Clients shalt 
only be permitted 'lo access lhefr own date . 

b. The AAA shall ensure each employee sigr..s the Con1ractor Agreement on Nondisclosure of 
Coni;dentis.1 Information form. p-rovioed by the Department to acknowledge the data aocess 
requirements prio-r to DSHS grarnting access. Access wil3 be given on!y to data necessary fo the 
performance of -this Agreement The AAA shall retain the original Nondisclosure: form on file. The 
AAZ.. shell 11.ave the form available for DSHS review upon request. 

The AAA must provide an annual written reminder oflhe No.ndisclosure requirements to all 
employees with access to lhe data to re.mind them of the limitsiiions, use or publishing of data. The 
AAA shall retain documentation of the reminder on file fur monitoring purposes. 

c. The AAA shal5 not use or disclose any information oonceming an.y DSHS cl~ent for any purpose not 
dire:ctly connected with the ad mi.nis.1ration of the AM's responsibilities under this Agreement except 
by prior written consent of the DSHS client, hi.s.lher attomev. pa..-l!nt or -guardian . 

d.. The AAA or its service provider may disclose information to each ofue:r orto DSHS for purposes 
direcilJ' connected with the adminiistration of th~r programs. Tnis includes, but is not limited to, 
determining eligibility, providing services . and participation in an audit. The AM and its service 
provide,s shaU disclose informafon for research, statistical .. monitoring and evaluation purposes 
c:onducteal by appropriate federal agencies and DSHS. DSHS must authorizl! in writing :the 
disclosure of this imo.miation l.o any other party no~ identified in :this section. 

e. The AAA staff shaD not link the data wiih personal dal.a or individually identifiable data from any 
oihe:r souime nor re-dl.sclo.se 1he data unle.ss specmcsllv auihorized in ihis Agreement or by the prior 
written consent of DSHS. 

f. The AAA shall notify each system Adminish-stor v.·ith!n five business day.s when a User leaves 
employment or otherwise no longer re-quires system acoess . Upon notification. the system 
Administrator will deactivate -the: User ID and terminate: access io the applicable application(s). The 
AAZ,,. she.JI confirm lhe need fer continued access fa, each User of ihe ACD on a quarterly basis. 

g. The AAA shal! ensure: that only registered sy.stem Users access and use the s.y.stems in this 
Agreement, use only their O"M"I User ID and password 'to access the systems and do not allow 
emi>loyees vmo are not registered to borrow a User ID or password to access any :systems. 

h. Access to svstems may be conlinuously tracked and mon,it0-1e:d. DSHS reserves lne right at any 
time to conduc::t audit; of systems acc~.s and use. and to investigate possible violations <lf this 
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Agreement aind.lor violstiions of federal and state. lews end reg ula!ion.s governing access lo 
protected heerlth infom,afion. 

i. AAAs using ,he WCF Salesforce Console will he.ve access to ESD and HCA date for WA Ceres 1hat 
is st:.ere!l with DSHS. See lhe DSHS-HCA end DSHS-ESD date sharing agreements for WA Cares 
for more information about the requirement:. for1hose deta. 

5. Dissemination to Staff. Prior to ma'kir.f! information evsileble to new staff and annuell:,, thereafter. ttle 
AAA shall ensure lhet staff accesseng the Personal information or PHI under this Agreement sre trained 
in HIPM use end d~closure of PH! requirements and understand: 

a. Confklentielity of Client Data 

( 1) Client date i's co!!"lfidenlial and is protected by various state and federal lews. The basis for 'this 
protection is 1he individual's right to priYacy es o•.rtlined in the HIPPA Privacy Rufe- 45 CFR 160 
to 45 CFR 164. 

(2) Personal Information means demographic and linanciel information about a particular indiYidusl 
1hat is obis ined thr{Jcugh one or more sources (such s.s name, address. SS N. end !Phone 
m.1mbers). RCW 42.56.2-10 lists lhe information that is exempted from public inspection end 
copyi:ng. 

b. Use of Client Ost.a 

( 1) Cli.ent date mey be used mily for purposes of '1!1ese contracted seMces, direcffy related to 
providing serYioes lo the clierd or for lhe operation of home and community lhiing programs. 

(2) A,'"iy personal use of client information is strictly prohib-ited 

(3) Access to data must be limited 101ho.se staff whose duties specifically requir,e access to such 
date in the pe:rfmmance of their assigned duties. 

c. Disclosure o! Information 

p) Client information may be provided to the client, client's a;ufhorized guardian. or e client­
authorized 3rd party per WAC 388-01, and !he Long Term Care Manual. 

(2) Client infonms.tion ma)• be disclosed to other individuals or agertcies onfy for purposes of 
administering OSHS programs. 

(3) Questions ieleted to disclosure ere to be directed to the Home and Community Programs Public 
Disclosure Coordinator. 

(4) Ariy disclosure of ,nformetion con.frary to this :seclion is unauthorized and is subject to penalties 
identified En law. 

6. Sei:uiity of Data 

a. The AAA shal'i take reesonabk! precs.utions to secure against unau1horized physical and electronic 
ecoess to da!a, which shall be protected ins manner that prevents unauthorized persons, including 
the general public, trom retrieving date by means of computer, remote terminal , or other l'M!ans. 
The AAA shall take due care to ensure AAt;,,. and itE subcontractors protect said d ela from 
unauilnorized physical and elecfronic acce:ss. The AAA is authorized lo store data on ports ble 
de'ilioes and media. The deta will be stored on computers with security systems that require 
individual user IDs and hardened passwords Only persons who have signed 1he Contractor 
Ag~ement on Nondisclosure of Confidential lnformafion form coverillg this date share agreement 
will be able lo access the date thet Washington State .shares with the AM under thi.s Agreement. 
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b. T~ AAA shall ensure dtsks and/or documellts generated in printed form from lhe electronic file are 
p-:roperty returned, destroyed or shredded when no longer needed so unauthorized individuaJs 
cannot access clienl information. Data destroyed shall include all oopies of any data sets in 
possession after the data has been used for the purpose sp-ecified herein or within 30 days of the 
date: of termination, and certify such destruction to OSHS. □SHS shall be responsible for 
deslroying the refumed documents to ensure confidentiality is maintained. The Data provided by 
□SHS will remain the property of OSHS al'\d wilJ be promptly desiroyed as allowed by law when the 
AAA and its subcontractors have complef.ed the work for which the information was required, as 
fuUy described herein. 

c. The AAA shall protect information accordinig to state end federal laws including the folfowing 
incorporated by reference: 

(t} Privacy Act 1974 5 USC subsection 552s; 

(2} Chapter 40.14 RCW Preservation and Destruction of Public Records; 

(3} Chapter 74.04 RCW General Provisions -Admini5.tration: 

(4} Chapter42.56.210 RCW Certain Personal & Other Records Exempt; 

(5} 45 CFR 205.50 rvpvides foe Safegu.ardmg information for the financiaJ assistance Programs and 
mdentifies limilations to disclosure of sa-id ,information; and, 

t6} Pu.b!ic Law 99-508 (18 USC section 2510et. Seq. Eiedronic Communications Privacy Act of 
1986) Part A of Trtle IV of ihe Social Security Act authorizes disclosure of client information and 
provides for safeguards, which restrict the use or disclosure of information concem~ng 
spp1icants or recipients to purposes direclfy connected wi1h administration of the program. 
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Special Terms and Conditions 

Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed befow, as used in this Exhibit, shall each have the following 
definmons: 

a. "AES" means the Advanced Encryption Standard, a specification of Federal Information Processing 
Standards Publications for the encryption .of electronic data issued by the National Institute of 
Standards and Technology (http:J/nvlpubs.nislgov/nistpubs/FIPSINIST .FIPS.197.pdf). 

b. a Authorized Users(s)" means an individual ,or individuals with a business need to access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. "Business. Associate Agreement" means an agreement between DSHS and a contractor who is 
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement establishes permitted and required uses and 
d1sdosu"es of protected health infomlation (PHI) in accordance with HIPAA requirement.s and 
provides obfigatioos for business associates to safeguard the information. 

d. •category 4 Data• is data that is confidential and requires special handling due to statutes or 
regulations that require especially strict protection of the data and from which especialy serious 
consequences may arise in the event of any compromise of such data_ Data classified as Categmy 
4 includes but is not limited to data protected by: the HeaHh Insurance Portabifdy and Accountallifity 
Act (HIPAA), Pw_ L 104-191 as amended by the Health Information Technology for Economic and 
Cftnical Health Act of 2009 (HITECH). 45 CFR Parts 160 and 164; the Family Educational Rights 
and Prtvacy Act (FERPA), 20 u.s.c_ §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (hUps:/twww.irs.gov/pubJirs-pdflp1075.pdf); Substance Abuse and Mental HeaHh 
Services Adminislration regulations on Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; and/or Criminal Justice Information Services, 28 CFR Part 20. 

e. cc1oud• means data storage on savers hosted by an entity other than the Contraclxw and oo a 
network oufside the control of the Contractor. Physical storage of data in the cloud typicaJly spans 
multiple servers and often mufliple locations. Cloud storage can be divfded between consumer 
grade storage for personal files and enteqnse pde for companies and governmental entities_ 
Examples of consumer grade storage would include ITunes, Dropbox, Box.com, and many other 
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspare. 

f. uEnaypt" means to encode Confidential Information into a format that can only be read by those 
possessing a "ltey"; a password, digital certificate or other mechanism avaaable only to authorized 
users. Encryption must use a key length of at least 256 bits for" symmetric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must 
be used if avaiatlle. 

g. •fe<fRAMP" means the Federal Risk and Authorization Management Program (see 
www.fedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. •Hardened Passwont' means a string of at least eight characters containing at least three of the 
following four character classes: · Uppercase alphabetic, lowercase alphabetic, numeral, and special 
characters such as an asterisk, ampersand, or exciamation point 

i. "Mobile Device• means a oompumg device, typically smaller than a notebook, which runs a mobile 
operating system, such as iOS, Android, or Windows Phone. Mobile Devices include smart phones, 
most tablets, and other foml factors. 
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Special Terms and Conditions 

j. •Multi-factor Authentication" means controlling access lo computers and olher IT resources by 
requiring two or more pieces of evidence lhat the user is who they daim to be. These pieces of 
evidence consist of something the user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinal scan. •PtN• means a personal identification number, a 
series of numbers which act as a passworo for a device. Snee PINs are typically only four to six 
characters, PJNs are usually used in conjunction with another factor of authentication, such as a 
fingerprint 

k. •Portable Device~ means any canputing device with a small form facta, designed to be lmnsported 
trom place to p!ace. Portable devices are primarily battery powered devices with base computing 
resources in the foml of a processor, memory, storage, and netwonc access. Examples include, but 
are not limited to, mobi:le phones, tablets, and laptops. Mobile Device is a subset. of Portable 
Device. 

I. •portable Media• means any machine readable media that may routinely be stored or moved 
independently of computing devices. Examples incude magnetic tapes, oplit:al <fscs (CDs or 
DVDs), flash memor, (thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. "Secure Area• means an area to which any authorized representatives of the entity possessing the 
Confidential Information have access. and access is con1roDed through use of a key, card key, 
oombina1ion lock, or comparable mechanism. Secure Areas may include buil<ings, rooms or 
k>cked storage containers (such as a ffling catmet or desk drawer) wilhin a room, as long as access 
to the Confidential lnfom1ation is not available to unauthorized personnel. In otherwise Secure 
Areas, such as an office wi1h restricted access, the Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial « facility sewnty staff, when aulhorized 
Contractor staff are not present to ensure that non-authorized staff cannot access it. 

n. "Trusted Network• means a network operated and maintained by the Contractor, which inducles 
security controls sufficient to protect DSHS Data on that network. Controls wrud include a firewall 
between any. other netwofts, access control lists on netwooong de'Jices such as routers and 
switches, and other such mechanisms which protect the confidentiality, integrity, and availabflity of 
the Data. 

o. •ufi-que User ICY means a string of characters that identifies a specific user and which, in 
conjunction with a password, passphrase or other mechanism, authenlieates a user to an 
information system. 

!. Autho.-ity. The security reqtarements descri>ed in ihis document reftect the applicable requirements of 
standaro 141.10 (https://ocio.wa.govlpolicies l of the Office of the Chief Information Officer for the state 
of Washington, and of the DSHS Information Seemly Poficy and Standards Manual. Reference 
material related to these requrements can be found here: https:/twww.dshs.wa.qovllfalkeepinq-dshs­
client-inforrnatiorrptivate-and-secue, which is a site developed by the DSHS lnfonnation Security 
Office and hosted by DSHS Central Contracts and Legal Services. 

~- Administrative Controls. The Contractor must have the following controls. in place: 

a. A documented security policy governing the secure use of its computer nelwol1t and systems, and 
which defines san coons that may be applied to Contractor staff for violating that policy. 

b. If the Dala shared under lhis agreement is classified as Category 4, the Contractor must be aware 
of and compliant wilh the applicable legal or regulatory requirements foc that Category 4 Data. 

c. If Confidential Information shared under lhis agreement is classified as Category 4, the Contractor 
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must have a documented risk assessment for the system{s) housing the Category 4 Data. 

4. Authorization, Authentication, and Access. In order to ensure that access to the Data is limited to 
authorized staff, the Contra&tor must 

a.. Have documented policies and procedures governing access to systems with the shared Data. 

b. Restrict ac.cess through administrative, physical, and technical controls to auftlorized staff. 

c. Ensure that user accounts are unique and that any ~n user account logoo ID and password 
combination is known only to the one employee to whom that account is assigned. For purposes of 
n<n-repudlation, it must always be possible to detem1ine which employee perfonned a given action 
on a system housing the Data based solely on the logon ID used to perfonn the action. 

d. Ensure that ooty authorized users are capabe of accessing 1he Data. 

e_ Ens.ure that an employee's access to 1he Data is removed immediately: 

(1) Upon suspecled compromise of the user credentials. 

(2) When their employment, or the contract under which the Data is made available to them,. is 
tenninated. 

(3) When they no longer need access lo the Data to fulfill the requirements of the oontmct 

f. Have a process to pefiodically review and verify that only authosized users have access to systems 
conta:inlng OSHS Confidential fnfom1ation. 

g. When accessing the Data from within the Contractor's networt (the Data stays within ttle 
Contractor's netwoirx at all times), enforce password and logon requirements for users within the 
Contractor's network, including: 

(1 } A minimum leogttl of B characters, and oontainmg at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or e~clamation pohl 

(2) That a. password does not contain a user's name, logon ID. or any form of their fuD name. 

(3) That a password does not consist of a single dictionary wont A password may be formed as a 
passphrase which consists of muffiJJ'e dictionary words. 

{4) That passwords are significantly different from the previous four passwords. Passwords that 
increment by simply adding a m.nnber are not considered significantly different. 

h. When accessing Confidential lnfonnatioo from an external location (the Data will traverse the 
Internet or othe,wise travel outside the Contractor's network), mitigate ri~ and enforce password 
and logoo requirements far users by employing measures including: 

(1) Ensuring mitigations applied to the system don't alow end-user modification. 

(2) Not allowing the use of dial-up connections. 

(3) Using industry standard protocols and solutions for remote access. Examples would include 
RADJUS and Citrix. 
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(4} Encrypting all remote access traffic from the external wor1urtaoon to Trusted Nelwoft or to a 
component withn the Trusted Network. The traffic must be encrypted at all times while 
traversing any network, including the Internet, which is not a Trusted Networt_ 

(5} Ensuring that the remote access system prompts for re-authentication or performs automated 
seMion termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi-factor Authentication to connect from the external end point to the internal 
end point. 

i. Passwords or PIN codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerprint., face recognition, iris scan) or token 
(software, hardware, smart card, etc.) in that case: 

(1} The PIN or password must be at least 5 letter.. or numbers when used in conjunction with at 
least one other authentication factor 

(2) Must not be comprised of an the same letter or number (11111, 22222, aaaaa, wotld· oot be 
acceptable) 

(3) Must not contain a •run• of three or more consecutive numbers (12398, 987 43 would not be 
acceptable) 

j. If the contract specifically allows for the storage of Confidential Information on a Mobile Device, 
passcodes used on the device must 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower case, lettef", number). 

(3) Not conf.ain more than a three consecutive character run. Passcodes consistilg of 12345. Of 

abcd12 would not be acceplable. 

k. Render lhe, device unusable after a maximum of 10 failed togon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the foDowing media and 
protect the Data as descd>ed: 

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Unique User ID 
alld Hardened Password or other authentication mechanisms which provide equal or greateJ­
security. such as biometrics or smart cards. 

b. Networ1( server disks. For Data stored on hard disks mounted on network seJVers and made 
available through shared folders, access to the Data will be restricted to Authorized Usas through 
the use of access control lists which wil grant access only after the Authorized User has 
authenticated to the netwofk using a Unique User ID and Hardened Password or ofher 
authentication mechanisms which provide equal or greater securiw, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located in an area which is acceMible any 
to authorized personnel, with access controlled through use of a key, card key, combmation lock, or 
comparable mechanism. 

For DSHS Confidential lnfomlation stored on these disks, deleting unneeded Data is sufficient as 
long as the dlsks remain in a Secure Area and otherwise meet the requirements listed in the above 
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paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be 
deferred until the disks are retired, replaced, or otherwise taken out of the Secure Area. 

c. Optical discs (CDs or DVDst in local workstation optical disc drives. Data provided by DSHS 
on optic-al discs which wifl be used in local wa'kstation optical disc drives and which wiD not be 
transported out ,of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located 
in an area which is accessible only to authorized personnel, with access controlled through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDs} in drives or jukeboxM attached to servers. Data provided by 
DSHS on optical discs which wil be attached to network servers and which wil.1 not be transported 
out of a Se-cure Area. Access to Data on lhese discs wilt be restricted to Authorized Users through 
the use of access control lists which will grant access only after the Authorized User has 
authenticated to the nelwofk using a Unique User ID and Hardened Password oc other 
authentication mechanisms which provide equal or greater se&lrity, such as biometrics or smart 
cards. Data on discs attached lo such servers must be located in an area which rs accessible only 
to authorized personnel, with access controlled UTough use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area 
wruch is only accessible to authorized persomel. When not in use, such rec:ocds must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of lhe Data over- the State Governmental Network (SGN) or 
Secure Access Washington {SAW) wil be controlled by DSHS staff who will issue .authentication 
credentials (e.g. a Unique User ID and Hardened Password) to Authorized Users on Contractor's 
staff. Contractor wil notify DSHS staff immediately whenever an Authorized User in possession of 
such credentials is terminated or otherwise leaves the employ of the Contraetor, and whenever an 
Authorized User's duties change such that the Authorized User no longer requires access to 
perfonn wort for this Contract. 

g. Data storage on portable devices or media. 

(1) Except where otherwise specified herein, DSHS Data shall not be stored by the Conlractor on 
portable devices or media umess specificaly authorized within the terms and conditions at the 
Contract If so authorized, the OalB shaD be given the following pmtectioos: 

(a) Encrypt the Data. 

(b) Control access to devices wifh a Unique User ID and Hardened Password or stronger 
authentication method such as a physicaJ token or biometrics. 

(c) Manualy lock devices whenever they are left unattended and set devices to Ioele 
automatically after a period of inactivity, if this feature is available. Maximum period of 
inactivity is 20 minutes. 

(d) Apply administrative and physical seeurity controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using check-mfcheck-out procedures when they are shared, and 

iii. Taking frequent inventooes. 
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(2) When being transported outside of a Secure Area, Portable Devices and Portable Media with 
DSHS Coofidential lnfonnalion must be under the physical control of Contractor staff with 
auUKlfization to access the Data, even if lfle Data is encrypted_ 

h. Data stored for bactllJ) purposes. 

(1) DSHS Confidential lnfomiation may be stored oo Portable Media as part of a Contractor's 
existing, documented backup process for business oontinuity or disaster recovery purposes. 
Such storage is authorized until such time as that media would be reused during the cour.se of 
normal backup operations. If backup media is retired while DSHS Confidential Information still 
exists upon it, such media wil be destroyed at that time in accordance with the disposition 
requirements betow in Section 8 Dam Disposition. 

(2) Data may be stored on non-portable media (e_g_ Storage Area Netwm drives, virtual media, 
etc.) as part of a Contractor's existing, documented backup process for business cootimrity or 
disaster recove,y pUfJ)OSeS_ If so, such media will be protected as otherwise described in this 
exhibit. If this media is retired whie DSHS Confidential lnfcnnation still exists upon it, 1he data 
wil be destroyed at that time in accordance with the disposition requiremeots bekM in Section 8 
Data Disposilion_ 

t Cloud storage. DSHS Confidential lnJormatioo requres protections equal to or greater than those 
specified elsewhere wilhin this exhibit. Cloud s1orage of Data is prolJlematic as neither DSHS nor 
the Contractor has conlrol of the environment in which the Data is stored_ For this reason: 

(1) DSHS Data wil not be swred in any const.mer grade Cloud solutioo, ooess an of the following 
concfltions are met 

{a) Contractor has written procedures in place govemng use of the Cloud slocage and 
Contractor attests in wrt1ing that an such procedures will be unifoonly foDowed. 

(b) The Data wtll be Ena-ypred while wilmn the Contractor netWOlk_ 

(c) The Data wil remain Encrypted during transmission to the Cloud. 

{d) The Data will remain Enaypted at aJI times while residing withil the Cloud storage solution_ 

{e) The Contractor wiD possess a decryption key fa the Data, and the oeayplion key wil be 
possessed onfy by lhe Contractor and/or DSHS_ 

(f) The Data wiD not be downloaded to ncn-aulhaized systems, meaning systems that are not 
on eittler the DSHS or Contraclor networks_ 

(g) The Data wil not be decrypted until downloaded onto a computer within the control ot an 
Authorized User and within either the DSHS or Contractor's network_ 

{2) Data will not be stored oo an Enterprise Cloud S'torage solution unless eilher: 

{a) The Cloud !ltorage provider is treated as any other Sub-Conlractor, and agrees in writing to 
al of the requirements within this exhi>it; or, 

{b) The Cloud storage solution used is FedRAMP certified. 

(3) If the Data. includes protec.ted health information covered by the Health Insurance Portabifity and 
Accountabiil:y Act (HIPAA), the Cloud provider must si9fl a Business Associate Agreement prior 
to Data being stored in their Cloud solution_ 
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6. System Protection. To prevent compromise of systems which contain DSHS Data or ttvough wmch 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or hoffixes applied within 3 months 
of being made available. 

b. The Cootractor wil have a method of ensuring that the requisite patches and hotfixes have been 
awlled within the required timeframes. 

c. Systems containing DSHS Data shan have an Anti-Malware applicatioo, if available, installed. 

d. Anti-Malware software shal be kept up fo date. The product, its anti-virus engine, and any malware 
database the system uses, wifl be no more than one update behind current. 

7. Dam Segre-gation. 

a. DSHS Data must be segregated or otherNise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, al DSHS Data can be identified for return or 
destruction. It also aids il determining whether DSHS Data has or may have been compromised in 
the event of a security breach. As such, one or more of the fellowing methods will be used for data 
segregation. 

(1) DSHS Data will be kept on media {e.g. hard disk, optical disc, tape, etc.)which will cootail no 
non-DSHS Data. And/or, 

(2) DSHS Data wil be stored in a logical container on eleclrooic media, such as a partition or folder 
dedicated to DSHS Data. And/or, 

(3) DSHS Data will be stored in a database which wil cootaiin no non-DSHS data. And/or, 

{4) DSHS Dala wil be stored within a database and wil be dismguishable ftan non-DSHS data by 
the value of a specific. fiekl or fields within database records. 

(5} When stored as physical paper documents, DSHS Data wil be physicaly segregated from noo­
DSHS data in a drawer, folder, or other container. 

b. When it is not feasible or practical to segregate OSHS Data from non-DSHS data, then both the 
OSHS Data and lhe non-OSHS data with which it is commingled must be protected as described in 
this exhibit 

8. Data Disposition. When lhe contracted M>rk has been completed or when lhe Data is no longer 
needed, except as noted above in Section 5.b, Data shat be returned to DSHS or destroyed. Media on 
which Data may be stored and associated a.cceptatlle melhods of desuuction are as folov,'S: 

Data stored on: Will be destroyed bv: 
Server or wcnstation hard disks, or Using a "wipe" utility which wil over,,rme 1fle Data at 

least three (3) mnes usilg either rand<Jm or l!iflgle 
Removable media (e.g. floppies, USB flash drives, character data, or 
portable hard cflSks) excluding optical discs 

Degaussing sufficiently to ensure that the Data 
cannot be reconsbucted, or 

Phvsicallv demovina fhe cfJSk 
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Paper documents with sensitive or Confidential Recycling through a contracted firm, provided the 
Information oontract with the recycler assures lflat the 

oonfiden1iaflfv of Data will be orotected. 

Paper documents containing Confidenlial Information On-site shredding, pulping, or inCGteration 
requiring special handing (e.g. protected heaJlh 
information J 

OpticsJ discs (e.g. CDs or DVDs} Incineration, shredding, or completely defacing the 
readable sunace with a coarse abrasive 

Ma::metic ta~ Deruiussioo. incineratina or crosscut shreddinc 

9. Notification of Compromise or Potential Com.promise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Coolract within one ( 1) 
business day of d5Seovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyoffic:er@dshs.wa.gov. Contractor must also 
take actions to mitigate the risk of loss and oompiy with any notification or olher requfremenls mposed 
by law or DSHS. 

10. Data shared with Subcontractors. If DSHS Data provided under lhis Contract is to be shared wilh a 
subcontractor, the Contract with the swcontractor must ilclude all of the data security provisions within 
this Contract and wittwn any amendments, attachments, or exhibits within this Cootracl If the 
Contraclor cannot protect the Data as articulated within this Confract, then the contract with the sw.. 
Coolractor must be submitted to, the DSHS Contact specified for this contract for review and approval. 
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MA Adlfmg User., 

Exhibit B 

AAA DSHS f HCA Systems Access Request 

An .Araa,Aoencyon Aging (AAA) mayrequestaooes.s lo various systems for its ~orconbdllr5 (MA Users)undet" itsDala 
Shan! Agn!,emell1s {DSA) will'! OSHS and HCA. This Systens hlcess ~{SAR} fcnn D'l:ISI be signed by the AAAAuhmer and 
AAA User 1hen sent ID the ALTSA SUA Cooniinaklr via secue email at hcw ...... sjQd5hs_yra.ggy. 

AAA Rempying User5 
The AAA AulhorizeT must afso noofy the DSHS Al. lSA SUA Com!inalar li5ing 1he SAR form wilhin five (5) business days whenever an 
~ {AAA Usff) with access righ!sleawes emplaymentcchas a change of duties such 1hat!he~ nolortgerre(flffl 
access. If lhe iemaual of access i!. emergent. pease nclude 1hat infmna1ion 1lilh Che request. 

AAA S·ubcootractor.; Adding Users 
If access i!. being recr,,ested by an AAA SlmCCllllractcr. lhe S111lcon1raetar fllll5t send lhe SAR farm 11D tile AAA via secure email. who wil 
lhl1J'I send itto lhe ALTSA SUACoordnatllr via seoore emaij at ~.wa.QDY. The AI..TSA SUA Coordinalor 
accept the aimpleted SAR bm only from !he AAA, not ihe subconlraclDr. 
AAA Stlbcootractcr.. Removing Users 
The AAA suboonlraclor !Nist also use the SAR form ID pmvide noiice to the AAA withil live (5) business days whenever a 
subccntract« enwJoyee {MA User) with access rights tea-.; employmem or has a chanQI!! af duties such thall: the employee no longer 
requiles access.. If the removal of access is emetgent,. please wdlde lhal inbmalionwilh 1he ~ 
DSHS iUld HCA will grant I re.ewe the ilpfXOpliafe access pl!ffllis5ions ID the AM. User. 

REQUEST TYPE REQueITING ORSMIZATI<»I AND MM.ING ADDRESS IMTE Rl:CEIVED 
D lllew user access 

□ ~--D RerncM! U5ef" access USER'S CARE ID (IF Al'PLJCA&.EJ 
D Change user name 

SYSTEMS ACCESS REOUE$TEO THROUGH AL TSA 
0 VPN• □ ALTS.A Data Malt- CARE □ PRISM' 
0 ACES Online □ AL TSA Dalla Mart - P11 AFRS OCliemRegisry ' 
D IPOne - Remove Only □ WaCareRpt Database 
SYSTEMS MX:ESS REQUEST SET UP AT AAA LEVEL 

□ CARE Web Production+ Practice □ ADSA Reporting D QA.Moniior 
OBan:.odeSelect-. □ CLC I GetCare □ scs- Background Ched. 
0 Provide!'One VIEW Only" □ ACD-Stlect~ 
AAA 15.ubconfr.-ctor User lnfonn.mon 
I.ASTMMiiE FIRST NAME MlOOlE INmt.L 

E NUIIBER.,.. Flt10NE NUMBER (AREA COJE) USER'S EMM.. ADDRESS--

TIT1.E PRIOR~ (QWIGEW.MI: REQUEST 

AM. I SUBCOlll'TRACT01' OFFICE ACCESS JUSTlflCATIOH 

. Please include reqiaed forms (see ins1ruciions} inaddilian iDthe 17-226 . 
"' F« Provicle!One, plMsefil ouUhe separal!! Nan-l-lCA~Aace5s Requestfonn and send it as a separale ~ ... Required: The lD Noom is assigned by tie AAA Audlmzer . 

~ .. No generic email addres.5es fe..g. HDtrnai.. GrnaiL Yahoo. elc.) 

Protected Data Access Aufhorizatiao 
The HIPAA Secmiy rule 5'ates 1hat every eqi&,yee that needs access to elec:tmnic Pro4eded Health lnfoonaiion {ePl-l► receives 
auChorizatian itxn an appiopriale auihClity and ihat the need b" llis access based on jllb fwldi0rl or ll!5pClll5ibiti is dooument.ed. I. 
ihe mcler5igne,d MA Aut!orizel". verify ttm Ille mrmal ir whom flis access is being reques11!d •t.MA User} bas a business need to 
access lhis dala, has con.,ieled ihe ,eqtSed HIPAA lraining and the amwl IT Securiiy training and has signed the tequilal AAA User 
Agreement en System Usage and Nan- Disdosun! of Canidenlial lnfamation inclJded with llis Access Request. This AAA User's 
aooess io l1is infDrmaticrl i5 apptq>Jiate IA'lderthe HIPAA lnfam.1lion Access Management Sland.lrd. In addilian, 1llis ~ has 
been instructed on 42 Cede af ~ Regulamns (CFR) Part 2 f1at perns lhe use af illcohal and ciug ilbuse infunnaiion ilnd is 
-- that !his type af dala must be used anly in~ with 1be5e iegulalions. 1 have afso ensull!d l\at lie neces-r sleps 
hawe been tab.In iD validae the AAA User's idemty beiDre ~ ilCOl!5S ID c:ordidenul and pro4ected imolmaitioo.. 

.lwthorizin,g Signature 
AM. A.UTHORIZER"S SIGNATURE DATE: I PAINlE:D NI\ME I El!AI.. ADDRfSS 
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MA User~ oo Sys1£!m Usage and Nan~ crf Corrfidential lmllmaliui, 

Your AAA.has eniered inlD Data ShareAgraement(s)with the stite cf WashinQim Depamnentof Social illld Hea1lh Setvices {DSHS} iilld 
Heallh Care Au1horiiy (HCA) lhatd allow )IOU. access to datl and records lhat are deened Ccnfidential Information as ~ned beklw. 
Prior lo accessi,g llis Coolidefllial klimnalicn !f'IIII must 591 llis AAA User Agreement System Usage and Nlln-Oisclosi.-e of Conlideniial 
lni>lmatioo (Agreement). 

ConficlMtw lnfonnmon 

"Confider.ta! lnfurmaf • means infDrmilOOO llat is exemp tam cisdosure kl lhe public or olhef' IDillllhcirized. persons undet" Chapler 
42.50 R-CW m cilerfederal Cf ~-- laws. Canlidenlial lnbmalmn indudes, but is oot lmiied lo, PIIXl!ded Health Information and Personal 
lnformali:Jn. 
"Proleded Healti lrrfonnation" means infurmaoon 1hal relates to.: 1he prevision d health care i'l an individual; ihe past. present, or illm! 
physical w mental healfh or condition of an nividual; or the past. present or future payment ftw provision of health care lo an individual and 
incbles demographic nfurmalion flat identifies the imfNidual or can be used 1D identify lhe individual. 

"Personal klfonnalian" means inbnnaoon identiliati,e ID any pe,son, inclucmg, but not iimed to, rrfoonation that n!lales lo a pe15CXl's 
name. hea , mances. educatian, business. use er receipt of govemmenbl senrices or adler activilies. addresses. lelephone IUl!ber.;. 
social securiiy ~ aiuerlicense numbers, ad card numbers, any Olher identifying numbers, and any mancia1 Klentifiefs. 

Sta~ laws ( but nc:t • • ed ID. RCW 7-4.114.050, RCW 74 .34-.!Y.!<5, and RCW 7ll.02.D20) and federal~ (induding. but nct 
• , :ted "· H:PM Privae'ji ~Security Rules. 45 CfR Part. e-0 .ir.d ~- . 164; ~,.. at Aklohcl and Drug AW!ie Pa.lient Reoonls, 

42 CFR. Part 2; aml Saf~11g lnfoonali'oo on Applicants and Beieliciaries, 42 CFR Part 431. Subp.lri F)prohibre ~ aooess, 
•se. ordls~ m eon~· fnbmatian. V'~ cf lhese bws may resun in erminai or mi penalties or-fines. 

AAA Us« Assunnce of Confidentiillity 

In COflsideraticfl fOf DSHS and HCA IJrarltin'Q me aecess. to iM PRISM. PmuiderOne, or other ~ems and the Coolidenlial lnfoanation in 
!hose systems. I agree flat I: 
1) WiD access. use. and disdose Confdential ~ anly in accanfance wiel fhe terms ct this Agreement and cansis1E!l1f int, 

appkable starules. regubtians, and policies.. 
2) Have an aulhofized llusftss requin!mentto access and use DSHS or HCA systems and view OSI-IS or HCA Canfidential lnronn.lliolL 
3) Wil oot use or disclose-, Canfidem.j !nfonnalicm gained~ reason af lhis Ai,eement rar-, cammen:ial or pe,sonat purpose. 

researob or any lllherpuiposetatis not direclly coaneded with clienl care c:oonlina1ian and qualily ~ 
-4} Will not use my access k> lool: up or vil!w infoonatian about famiy members, frieftds, 1he .ralaives w friends of olhff employees. or 

anr per.;oos mo ara .otc:lncl)' rt!!'a!l!d ID rll)' as.s~ job duties.. 
5) Wfli oot ~ISCUSS Coo!idennal lnfcx,uoo.n in pt.il!ic 5pilCE'Ji in a mYl'lel" m which ooaulho.-ized indiYikluals aoold CIVE!lhear and w-;JI not 

disrus.s C-oo6alen• . ~ J.!i ~ indi~. • d · spouses, dorrest'.c partners, famity n:.embers, er f;iendso. 

6) Wll protect alli Ccmidential I~ a,iainst llllaufiooi:ed use. accE5.5, tSisdosure,. Ct" loss t,y erqi(c,yinQ ~ securitj 
measl:.l'eS, G:M!ilg phrsi:aly s-ec'.rilg .;__-:;y aJl!lp!llen, oocumerrts. or dtref mecf',3 canbilmg Con::dent'.ai lrrfoon.aoon and view~ 
Coofil!lential Dl'I «q an secure wcdmtioos in ncn-pllblic areas.. 

7) W]l mmake cCip{es of~ l!\fommi:ln « print 5ysl!!m saeens t.Mss necess-a.-y lD perform my assignedjciJ. dllfESJ dl'ld will 
nat transfer any Comdenlial • ta a portat:~ electronx: device or rnedlalm. or~ Confida:4ial rmaii«, a poriab!e> 
device C'I , -- m , facil!ty prem~. unless • e inbmatloo is.~ and I ba-,e ollia.'l!ed priorJ)ffll'lisSUlfl from mrfsupervisor. 

8) Wil il00l'S5, use or disclose mtylhe "minmumnecessary" Conideniial luftwntatioo reqund IDperbmmyas.signedp, dulies. 
9} Will p1JCec:t my DSHS and HCA systems t.151!!' JD andpa55Mllll and not shale lhem wilhanyone oralDw"offlers b us,e anyOSHS Qr 

HCA sys12m logged in as me.. 
10) Wil net disaribute. transter. orolhenlise share any DSHS sollwae _.. an,ione. 

11) W..'I mrwant ooy ~ ttar I .may recffi'e m disclose ~ ~ 10 ~ superwisorfur ~.sen ar,'11 in'.med:ial'f 
mform m)I ~rofl any~ or patel;filal ~ txeiadle5 imml•q,g Cm:idential mfoonatiorl. c Di any areess to, or use cf 
Confl Eilial lnfllmlamn iby tmatmorized usas. 

12) U!lderstlndai ant~. D"'.-:.HS or HCA may audii;, inles'ligale. ~. acce5S, aoo d.s.closeinbma!ion abaut my llSe ~lhe!i)151lem5 
and t.'iatmy: ~al or .meoocnal .,- ation cilhe 'lemlS uf irn!,~ment may 1'1!5Ult in rNOCation of~ to access 1M 
~~actions. aga.nst rr.e. or possible ~ oc aiminal peoala!s or!ines. 

13) Undersbnd that ffl¥ as.surance of c:onfident'a!ily aoo ese raprm.ents. will contimJe. and do net cease at 1he iime I taminaU! my 
~ipdlmyempla,er. 

AAA.I SUBCONTMCTOR USER'S SIGNATUU: DATE MA IJISER"S PftllfTED NAME 
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AAA Sysf2ms Access Request lns.trudions 
Ple;r.;e subait ~ indmtlually. 

The AM DSHS I HCA Sysmms Access Request form is for use by AM entities from outs5de and within lhe DSHS doman 
(DSHS firewall ).. AAA entities hai,e cfdh!rent procedures lo req11est Che majori.y of their needed system access but wit use the 
form for those systems raqi.;ifq1 a set up or .approval by HCS, ODA. or MSD. AAA emiies wil also use this form when staff' 
transfer between agencies or CD lemlina&e access when employees le,iNe employment 
Request Type 

• Check m e cf 1he opcons New, Upd3'1!!, Remove. or Nine change). Rl!fflO'r.11 must be submitted wittlin five (5} days of 
exit. 
► New user - The user h.3\s ee approved for access to one of 1he programs listed and has no ·evic. s reques.is 

submifled. 
► U~ user - User has .access to one -or more of lhe S)'Siems listed bot an addltional access is needffl. Only mark 

the box ,next to the additional iem. 
► Remove user - Mart each af the boxes for which access is to be removed. 
► Change user .name- Use lo update the user name due to a change. FcrProviderOnetbis wi result in the 

tennination cf lhe prior account and a new account created. 

Requesting Ol')J·.ariization and Uailing ArJdn.ss 

• Ew.erthe usa's office narnie and address (:subcontral:mrs enter 1heir orp,ization name and address). 
Sysh!m .Acc:e-ss Requested Sections 

• Chea the ibox 11ext to each :s-ys.~.m requested and attach any ad • • ,al doct!.llo'leltatic requ1zed for program. If )'Oil 
Reed ,a copy oft.~ VPN form. please ooota.ct Al TSA. 

• Al. TSA Datl M.art. Access is specffic lo each data s,oon:e_ If bcMl1 data sourees ;n, needed, ballt boxes must be selected. 
• Appooatioos in lhe MA section (Ban:ode. ODA/ HCS Reporting. CARE. QA Monitor) are- created at the AAA office-. A 

signed copy of 1he 17-226 form must be submied to hcsaaareguestQdshs..wa.gov via seemed ernai befon! the 
accounl(s) can be created. 
► Nof2: The PRISM and Client Registry boxes should be checked if lhe new 5ti!iff mernberwilbe eligible for access. 

An ex1ra step of user and ethics nllliog wl be reqURd for an PRISM and Clem Registry users a,d must be 
completed prior iD system a~cess. 

► Barcode field can be one of the following cptions: Al Case Managers, CM Supemsor, Clerical., OericaD 
Supervisor. Intern. Admal Hearin,g C-oon:linato.r. Barcode Specialist. CM JRP or AAA rr. 

► ACD - Coolrads Database can be one of lhe folowing options: 4 - Sign Cootracts; 5 - ere.ate Contracts; or 
9 - Approwe Contracts. 

► ProviderCJne - Rt out lhe HCA Non-Employee Access Request fem! and submit i separately t10 the AL TSA SUA 
CoonlinatDr. HCS Non-Empioyee forms submitted by Colvile, King, Kitsap. Pieree. Snohomish., ilfld Yakama should 
be submilsed using secure email or MFT (managed file 1ransfe,r). 

AAA User lnfonaation 

• Enterthe use ~atioo as indicated. 
• The AAA Atf.hcrizer wil!assig an IOnumberirom file l.'st prov;ned by ihe ALTSA SUA Coonlinati:.-. 

► foon w be rejected if '.s ~Id is left blank. 
• L'ndff AAA Office tilter the AAA Authorizer's re ·on.al office. 

Access .Justificatioa 
• E!l'Ael-re-ason access is needed 5:;'. as Case ~ari,d Coordination. Nursing Coordinamn. Ovl!ISight and 

Superws,m, De1aminalm of Elifjbility. 
Au.tbarizing Signature 

• AAA Authorizer- the aulharizer wil be verified by lhe Al TSA SUA C~. 
Note: MA Auiharimr signalnre guarantees that lhe staff member wh.o is asl:ing fof access is eligi>le for lhe systems 
acc:ess requested.. 

Ncm-Oisdosure of Confidential lnfo1111afi.on 
• E.nsun! that the AM slaff menm-bas read the AAA lJisef' Agreement on System Usage and Noo-ctisdosure 

of Conidenti.al lnti:lrmalion on the second page of lhe AAA Systems Access Requesi. form. 
• Enlerthe requesting user's name and have lhem sign and dale the iVfflllt!lll 
Once completed, scari both sides of lhe fonn aind email to ~lA.DD'V 11Sing secure email Don« 
effliiil forms di~c:tl to AL TSA th est or AL TSA !ill staff. 
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Exhibit B 
AAA SysfNas Access Request 

Ftequentty Asllled Questions CFAQ) 

Why was my1'orzn rejected? 

• Missing inbmalion: 

► 111e ~mfie1d~ 1e11:~ 

► BaroodeorA/:D prafieseteaiollism!i!iing 

• lnccnect information. 

► Email address is invalid (e.g. emaq credentials results m a bounee-bacl: c is an Outlook.ccm, Gmail. s. address) 

► Employee ID • • already in use - med; )l'C'Jr s_ earlsteet and ~n re the EID hasn't been ~ befcfe 

• Fonn is not signed. 

► Ensure both tie AM Aulhcrizl!r and MA Userhave- 5V1l!d n the appropriale fields 

VPN ~bm is mismg iom tfleff!(p!St. 
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ATTACHMENT E: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF 
CONFIDENTIAL INFORMATION 

This form shall be signed by each agency paid and unpaid staff that interact with this service 
contract. 

Agreement on Nondisclosure of 
Confidential Information - . Non, Employee 

This form 1s for contractors and other non-OSHS employees. 

Confidential lnfonnation 

·Confl<lential fnfonnation~ means information that is exempt from diSCl:osure to the public or other 
unauthonzed persons under Chapter 42.56 RCW or otner federal or state taws. Confidential 
lnfonnation indudes, but Is not limited to. protected health intormaboo as defined by Ule federal rules 
adopted to Implement the Health Insurance Portability and Accountability Act of 1996. 42 USC 
§1320<1 (HIPAA). and Personal fnformati<>n. 

·Personal tnformatlone means information identifiable to any person. induClif\O. bUt not limited to. 
Information that refates to a person's name, health, finances. education, business. use or receipt of 
governmental services or other actwrues, addresses. telephone numbers, social security numbers, 
driver license numbers, other Identifying numbers.. and any financial iaentifiers or as otherwise 
identified In RCW 42.56.230. 

Regulatory Requirements and Penalties 

State taws applicable to Department programs (inciUding RCW 74.04.060, Cf\apter 13.50 RCW; and 
Chapter 10.02 Rew, and federal regulations (induding Federal Tax laws- 26 use ss.7213. 7213A. 
7431; Federal laws for protection of National DirectOJY of New Hires (NDNH) information received 
from the Office of Cf\ild Support Enforcement (OCSE) 42 USC § 653 (I): Administrative procedures 
for individual records..- 5 USC§ 552a (i): HIPM Privacy and Security Rules. the Social Security Act, 
and Cllemtcal dependency rules at 42 CFR, Part 2) prohibit unauthonzed access. use. or disclosure 
of confidential information. Civil penalties for violations of HIPM Privacy and Security Roles may be 
impcsed up to $50,000 per vioiation for a total of up to $1 .500,000 for violations of eacn requirement 
during a calendar year. Criminal penalties may total up to $250.000 and ten years Imprisonment. 

Regulatory Requirements. and Penalties 

In conskleratioll for the Department of Social ano Health SeMces (OSHS) granting me acc8$$ to 
DSHS property, systems, and Confidential Information, I agree that I: 

1. Win not access .. use. publ!Sh, transfer, sell or otherwise disclose any Confidential Information 
gained by reason of this agreement for any purpose that is not directly connected wtth the 
pertonnance of the contracted seMces exceot as allowed by laW. 

2. Will protect and maintain an Confidential Information gained by reason. of thlS agreement against 
unautnorized use. access, drsdosure. modification or toss. 

3. Will employ reasonable security measures. 1nclu:ding restricting access to Confidential 
lnfonnation by physically securing any computers. documents, or other media containing 
Confidential Information_ 

•· Have an authoriZed business requirement to access and use OSHS systems or property, and 
view its data and Confidential lnfonnation if necessary. 

5. Will access. use and/or diSdose only the "minimum necessa,y" Confidential lnfonnatioo required 
to perfonn my assJgned job duties. 

AQ(eem.,-i: on Nond,IClosu,- of Confi<Mn'I! lnfonn~tion - Non Emi;,loye., 
OS"iS 03-3748, (Rw 1 0/202◄ ) 
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Regufotor Re uirements and Penalties {continued) 
e. WiU not share OSH$ $ystem passwords with anyone or allow othel"$ to use the OSHS systems 

logged in as me. 
1. WiU not distribute, transfer. or otherwise share any OSHS software with anyone. 
s. Understand the penalties and sanctions associated with unmithOrized access or disclosure of 

Confldentral Information. 

o. Understand that it Is my respo1,s1bifity tc report any and all suspected unauthOrized access, loss. 
disclosure. or theft of oontidenuar information, and that I am to forward any re<iuests tor access to 
such informatiOn to my supervisor or DSHS contact 

10. Understand that my assurance of confidentiality and these requirements do not cease at the time 
I lemiinate my relationship with my employer or OSHS. 

Regulatory Requirements and Penalties 
This form will be read and signed by each non-OSHS employee who has access to Confidential 
intom1ation. and updated at least annually. Provide the non-DSHS employee signor with a copy of 
this Agreement and retain the original of each Signed fom1 on file for a minimum or six years. 

AGrHfflefll on Nond,selos u~ of ConM.n11al 1nJorm,1t.ion - Noo EmployM 
DSHS 03.3748 (Rev 10r.?024) 

KC- 373-26 South Kitsap Helpline 
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ATTACHMENT F: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND 
OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge and belief, 
that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted 
of or had a civil judgment rendered against them for commission of fraud or 
a criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly charges by a 
governmental entity (Federal, State or local) with commission of any of the 
offenses enumerated in paragraph 1.b. of this certification; and 

d. Have not within a three-year period preceding this application/proposal had 
one or more public transactions (Federal, State or local) terminated for 
cause or default. 

2. Where the prospective primary participants are unable to certify to any of the 
statements in this certification, such prospective participant shall attach an 
explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they have 
authority to execute this Certification. 

KC- 373-26 South Kitsap Helpline 
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Title: 7;/(@fl r( yj,t'Ji7N' 

Date: jo/z,:i,/ZJ, 

87 IP age 



ATTACHMENT G: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or employee of an 
agency, a Member of Congress, an officer or employee of Congress or an employee of a Member 
of Congress in connection with the awarding of any Federal contract, the making of any Federal 
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned 
shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in 
accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in the 
award documents for all subawards at all tiers (including subcontracts, subgrants and contracts 
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and 
disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making 
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $100,000 for each such failure. 

Contra~ n~t1f '-iJ:f pl 1 ~ 

10/1.2-/u 
SignatureofCelfyitlgOf Date 

Print Name 
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ATTACHMENT H: ASSURANCE OF COMPLIANCE REHABILITATION ACT 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE 

REHABILITATION ACT OF 1973, AS AMENDED 

The undersigned {hereinafter called the "recipient') HEREBY AGREES THAT it Will 
comply with section 504 of the Rehabilitation Act of 1973, PL 93-112, as amended (29 
u.s.c_ 794), all requirements imposed by the applicable Department of Health and 
Human services (HHS) regulation (45 CFR Part 84), Including {PL 101-336) Americans 
With Dlsabllities Act, (28 CFR Part 35) Nondiscrimination on the Basis of Disability in 
State and Local Government Services, and all guidelines and interpretations issued 
pursuant thereto. 

Pursuant to§ 84_5(a) of the regulation 45 CFR 84.5(a). the recipient gives this 
Assurance. in consideration of and for the purpose of obtaining any and all Federal 
grants, loans, contracts (except procurement contracts and contracts of insurance or 
guaranty), p(operty, discounts, or other Federal financial assistance extended by the 
Department of Health, Education, and Welfare after the date of this Assurance, 
Including payments or other assistance made after such date on applications for 
Federal financial assistance that were approved before such date. The recipient 
recognizes and agrees that such Federal financial assistance will be extended In 
reliance on the representations and agreements made in this Assurance and that the 
United States will have the right to enforce this Assurance through laWfUI means. This 
Assurance is binding on the recipient, its successors, transferees, and assignees, and 
the person or persons whose signatures appear below are authorized to sign this 
Assurance on behalf of the recipient. 

This Assurance obligates the recipient for the period during which Federal financial 
assistance is extended to it by the Department of Health and Human Services or. where 
the assistance is in the form of real or personal property, for the period provided for in § 
84.5(b) of the regulation 45 CFR 84.5{b). 

The recipient: (Check ''a" or ''b'} 
a. ~ mploys fewer than fifteen persons; 
b. _ employs fifteen or more persons and, pursuant to§ 84.7(a} of the regulation 45 
CFR 84.7(a), has designated the following person(s) to coordinate its efforts to comply 
with the HHS regulation: 

Name 
D I 

Street 

I cerr I tha the above information is omplete and correct to the best of my knowledge. 

~ ~~~~---,-,..,,._Q.l_f.-,.L6:;IU-,l.....£.!•;.J,,,t tw 
nd Title of Authorized Official 
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ATTACHMENT I: ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEAL TH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

2}it'1.,(fl, ... ;:.· ~ f fk /p (, r--(__ hereinafter called the "Applicant" 
(Name of Applicant) 
HEREBY AGREES THAT It will comply with Title VI or the CiVil Rights Act of 1964 (PL 
88-352) and all requirements imposed t>y or pursuant to the Regulation of the 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that 
title, to the end that, in accordance with Title VI of that Act and the Regulation, no 
person in the Uniled States shall, on the ground of race, color, or national origin, be 
excluded from participation in, t>e denied the benefits of, or be otherwise subjected to 
<llscrimination under any program or activity for which the Applicant receives Federal 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it 
will immediately take any measures necessary to effectuate this CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant, or in the case of any transfer of such propert~•. any transferee, for 
the period durin.g which the real property or structure is used for a purpose tor which the 
Federal financial assistance is extended or for another purpose involving the provjsion 
of similar services or benefits. If any personal property is so provided, this assurance 
shall obligate tl1e Appl icant for the period during which it retains ownership or 
possession of the property In all other cases. this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance 1s extended to it 
by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining ~01. 
s!O$L~J! Federal grants, loans, contracts. property, discounts or otl1er Federal financial 
assistance extended after the date hereof to the Applicant ny the Department inclu<1ing 
installment payments after such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recognizes and 
agrees that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek Judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf 
of the Applicant. 

$,gnature ~ 
Bv -..I~~~ , E:x-a1At>\tc. D,f'CC,-_ 

• l 

Date I 0(1,z/U 

(President, Chairman of Board, or comparable authorized official) 

/Oil-- H,tt~ll :hyrn.ve. (/4VHfrC~ INlr qfi3l1t, 
(Applicant's mailing address) ' 
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ATTACHMENT J: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET 
RECONCILIATION 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT 

OF 1990-ADVANCE DIRECTIVES, AS AMENDED 

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with the 
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the applicable 
Department of Health and Human Services (HHS) regulation (42 USC Section 1396a), and all 
guidelines and interpretations issued pursuant thereto. This act requires all service providers, 
participating in Medicaid, maintain written policies and procedures concerning "Advance 
Directives." (WAC 388-501-0125 gives further details.) 

If any real property or structure thereon is provided or improved with the aid of Federal financial 
assistance extended to the Applicant by the Department, this assurance shall obligate the 
Applicant, or in the case of any transfer of such property, any transferee, for the period during 
which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is provided, this assurance shall obligate the Applicant for the 
period during which it retains ownership or possession of the property. In all other cases, this 
assurance shall obligate the Applicant for the period during which the Federal financial assistance 
is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment payments 
after such date on account of applications for Federal financial assistance which were approved 
before such date. The Applicant recognizes and agrees that such Federal financial assistance will 
be extended in reliance on the representations and agreements made in this assurance, and that 
the United States shall have the right to seek judicial enforcement of this assurance. This 
assurance is binding on the Applicant, its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Applicant. 

Dated tD {lL- ,lz.&. 
S oicfl, 14is&r. iia f?h k 
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ATTACHMENT K: CONTRACTOR SIGNATURE PAGE 

a Division of Aging & Long Tenn Care 

SIGNATURE AUTHORIZATION FORM 

This signature Authorization Form shall be retained on file by Kitsap C.Ounty Division of Aging & Lang Term 
Care and shall remain in effect until a. new one is submitted by the SubcontractCl'. 
SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER 

5t.;fc1pf IN I ro1-z.__. Ml~{( ftvt, PtTYflYJrfA.,,a.J PROJECTNAME t:.0.?T!r2~ 
I. • CONTRACTS & AMENDMENTS 1-.J tf 46'!;,{;(; 

This is to certify that the following named persons are authorized to enter into contract and/or contract 
amendments on beha.lf of the Subcontractor a.nd their specimen signatures ere gemrine. 

2. _ _ ______ ___ _ 2, _ _______ ___ _ 

3. _ __________ _ 3. ___________ _ 

II. VOUCHERS 
This is to certify that the following named persons are authorized to sign and submit reimbursement 
vouchers on behalf of the Subcontractor and their specimen signatures a.re gemrine, 

TYPED NAMR & TITLE 

I. Je L l I ft v:&-vd/i';) 0.,,.... 

2. j (ttt,i v,eff[ J'\11W~ t i 

3. _ __________ _ ~ 3. _ _____ _____ _ 

EFFECTIVE DATE OF AUTHORIZATION 

ID I ')-<,, I d"1/ 
-----' 

month day year 
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,. ~ n.t..P ~n 
08'A,O'fW~11 Of ,..Jltl,/\ 
'"'·~:·u 
....,.._ 
.,.,.,,_ 
-·-#1.---·---_,_., __ _ 

-·••O.:.--------..•--------___ __, 

ATTACHMENT L: KITSAP COUNTY AUDIT FORM 

Department of Human services 

Verification of Federal Funds 

DougWuhbum 
Director 

This form must accompany the aiency independent audit When submined to Kitsap 
County. 

A&encv: ___________ Director:. ________ _ 

Address: -----------------------
~~-- Phone Number: _________ Email: ________ _ _ __, __ -. .,_, ...... ___ 

--~"' 
---------~­--....... ,_ 
_, llll#7.Mr. ·---,........_v __ _ 

l-.H\11111.­
--aa.11'17----__ .......,. -­___ ..,. 

~.. . , ..... t..-
..,.. M~ & ...... ~ _"-_ ,.....,. __ .. . ,._, ..... " --w•--•., ·--·· """'•w.-----.-
~~ _..,. ----­c.. 
Mr..-.-• 
........,_-1 

----­
_,__ 
--...aa-
._. ........ 
e.t~,,,_..._ 
-•-.fl't«m __ __,_ ~­---­_____ 
...,... __ _ 
tt1T ........ ----,., MI.DUC!7 ---.-----=--

------- ~1At11 

a I did not perform a •2 CfR 200.331. single or program specific audit because 
A&enc:y received leS$ then Sl.000,000 in federal Funds fot the fiscal year enclin& 

---· 
::i I performed a • 2 CFR 200.331. single Of program specific audit because 

Agency received $1,000,000 or more in Federal Funds tor the fiscal year endine 

fh'C-

•Subpart f of 2 CFR ~ 200, Unifonn Adrninistntiw Requirements, Co.st Pri!Kiples, and 
Audit Requir~ts fof Fed.,_t Awards, as per 2 CFR 200.S01. A non-ledwal entity that 
ellpelldi $1,000,000 or more in federal aw.Jrds di.Wine the entity'$ fcsa1 yHr must h.lve • 
slnefe « fll'OC11!"l-spedfic: audit conducted fof that Y1tat In aa:ordan~ with the provisions of 
Subpart f, Audit Requirements. 2 CfR 200.S14. Audit Form, updated 7 /2.3/2025 

•llU ___ ,...,._, --l.-aaA7.liM•FAII.-.C!':rf -__ _...,,._... ...... ~. 
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Client#· 82507 SOUTKITS4 

ACORD™ CERTIFICATE OF LIABILITY INSURANCE I D~;,;;;~;YYJ 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(SI, AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

- IMPORTANT:it the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions -or be endorsed-.- ·­
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lleu of such endorsement(s). 

PRoDucER ~Xl.ie~cT Beth Cain 

Propel Insurance J'tiB~J", E!!J: 800 499.093"(~--- I fif~~66 577-:-132& __ _ 

1201 Pacific Avenue; Suite 1000 It'o"J~ss,_ ~'!th:__cai!1@llrop~lin~u~~nce.co_'!!_ ___ _ 
COM Small Business --- ~ 

,--.- _ _ _ INSURER(S} AFFORDING CO~ERAGE ___ NAIC # _ 

Tacoma, WA 98402-4321 _____ _ INSURE!'(_~ : ~h(ladel_Phla Indemnity Ins Comp~ny 18058--
INSURED 

South Kitsap Helpline 

1010-1012 Mitchell Avenue 

Port Orchard, WA 98366 

COVERAGES CERTIFICATE NUMBER: 

INSURER El: -------- ··-
~~ER_c_: 

INSURERD: 
f-·-· . 

_________ ,. .. 

_!!!S~~R E_: 
INSURERF; 

REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

~~R ~--- TY~~OFINSURANCE _ -- j~~W'~tR] POLICYN~-~- 1&8k)81.-~1 .i~kl%}M~1 - LIMf_Ts _______ _ 
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Pl-GLD-HS (10/11) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for 
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on 
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult the policy contract wording. 

--
Coverage Applicable Limit of Insurance Page# 

. 
Extended Property Damage Included 2 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 2 

Non-Owned Watercraft Less than 58 feet 2 

Damage to Property You Own, Rent, or Occupy $30,000 limit 2 

Damage to Premises Rented to You $1,000,000 3 

HIPAA Clarification 4 

Medical Payments $20,000 5 

Medical Payments - Extended Reporting Period 3 years 5 

Athletic Activities Amended 5 

Supplementary Payments - Bail Bonds $5,000 5 
-- --,_ __ 

Supplementary Payment - Loss of Earnings $1,000 per day 5 

Employee Indemnification Defense Coverage $25,000 5 

Key and Lock Replacement - Janitorial Services Client Coverage $10,000 limit 6 

Additional Insured - Newly Acquired Time Period Amended 6 

Additional Insured - Medical Directors and Administrators Included 7 

Additional Insured - Managers and Supervisors (with Fellow Included 7 
Emolovee Coveraae) 
Additional Insured - Broadened Named Insured Included 7 

Additional Insured - Funding Source Included 7 

Additional Insured - Home Care Providers Included 7 

Additional Insured - Managers, Landlords, or Lessors of Premises Included 7 
,., --Additional lnsure_d - Lessor of Leased Equipment Included 7 

Additional Insured - Grantor of Permits Included 8 

Additional Insured - Vendor Included 8 

Additional Insured - Franchisor Included 9 
-

Additional Insured - When Required by Contract Included 9 
- ---

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions Included 
---
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LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following: 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property is caused by 
your client, up to a $30,000 limit. A client is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems" where it appears in: 

a. The last paragraph of SECTION 1- COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; Is deleted in its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or 
leakage from automatic fire protective systems to premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate limit of insurance 
applies to this coverage as described in SECTION Ill - LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the following: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V - DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the 
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the 
greater of: 
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill • LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. SECTION I - COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring 
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following: 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION 1- COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION I-COVERAGES, SUPPLEMENTARY PAYMENTS· COVERAGE A AND 8 are 
amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the 
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION 1- COVERAGES, SUPPLEMENTARY PAYMENTS-COVERAGES A AND B the 
following is added: 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees," claims or "suits" brought or 
persons or organizations making claims or bringing "suits. 
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist in the treatment of a patient. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
only with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" to a co­
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1 )(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured - Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source - Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers -At the first Named lnsured's option, any person or organization 
under your direct supervision and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises - Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to: 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization. 

g. Lessor of Leased Equipment - Automatic Status When Required In Lease Agreement 
With You - Any person or organization from whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 
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(g) Products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor 
for its own acts or omissions or those of its employees or anyone else acting on its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This insurance does not apply to any insured person or organization, from whom you 
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing. 

j. Franchisor - Any person or organization with respect to their liability as the grantor of a 
franchise to you. 

k. As Required by Contract - Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
liability arising out of the negligence of the named insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, lessees or Contractors - Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than service, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) That portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following : 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver is made in a written contract. 

P. Liberalization 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
witl automaticatty provide the additional coverage to alt endorsement holders as of the day the 
revision is effective in your state. 

Q. Bodily Injury - Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following: 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury" is 
amended as follows: 

1. SECTION V- DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V- DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion, sex, age or national origin, except when : 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Any insured; or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 
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POLICY NUMBER: PHPK2676389-024 COMMERCIAL GENERAL LIABILITY 
CG 20 26 0413 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) Or Organizatlon(s): 
Kitsap County, its officers, agents and 
employees 

Information required to complete this Schedule. if not shown above. will be shown in the Declarations. 

A. Section II - Who Is An Insured is amended to 
include as an additional insured the person(s) or 
organization(s) shown in the Schedule, but only 
with respect to liability for "bodily injury", "property 
damage" or "personal and advertising injury" 
caused, in whole or in part, by your acts or 
omissions or the acts or omissions of those acting 
on your behalf: 

1. In the performance of your ongoing operations; 
or 

2. In connection with your premises owned by or 
rented to you. 

However: 

1. The insurance afforded to such additional 
insured only applies to the extent permitted by 
law; and 

2. If coverage provided to the additional insured is 
required by a contract or agreement, the 
insurance afforded to such additional insured 
will not be broader than that which you are 
required by the contract or agreement to 
provide for such additional insured. 

B. With respect to the insurance afforded to these 
additional insureds, the following is added to 
Section Ill - Limits Of Insurance: 

If coverage provided to the additional insured is 
required by a contract or agreement, the most we 
will pay on behalf of the additional insured is the 
amount of insurance: 

1. Required by the contract or agreement; or 
2. Available under the applicable Limits of 

Insurance shown in the Declarations; 

whichever is less. 

This endorsement shall not increase the 
applicable Limits of Insurance shown in the 
Declarations. 
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