CONTRACT NO. KC- 373-26
KITSAP COUNTY CONTRACT FACE SHEET
FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and
includes the information provided below. A pass-through entity must provide the best available

information when some of the information below is unavailable and supplement answers with
unavailable information later obtained. All information below is required.

Subrecipient's unique entity identifier: 600531589
Federal Award Identification Number (FAIN): NA- 1115 Demonstration Waiver
Federal Revenue Award Date: July 1, 2025

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2027

X

Check to verify the information is in contract:

X

Subrecipient's name (must match the name associated with its unique entity identifier):

X Federal award identification: NA

Subaward Budget Period Start and End Date: July 1, 2026- June 30, 2027

Amount of Federal Funds Obligated in the subaward: NA

Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including
current financial obligation: NA

Total Amount of the Federal Award committed to the subrecipient by the pass-through
entity: NA

Federal award project description, as required by the Federal Funding Accountability and
Transparency Act (FFATA): _NA

Name of Federal agency, pass-through entity, and contact information for awarding official
of the pass-through entity: NA

Dollar amount made available under each Federal award and the Assistance Listings
Number at the time of disbursement: NA

Indirect cost rate for the Federal award (including if the de minimis rate is used in

accordance with § 200.414): NA
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CONTRACT NO. KC-373-26
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT

This Aging and Long-Term Care Program Services Contract (“Contract”) is between Kitsap County,
a Washington state political subdivision with its principal offices at 614 Division Street, Port
Orchard, Washington 98366 (“County”), and South Kitsap Helpline, a Washington state nonprofit
corporation, with its principal offices at 4215 SE Mile Hill Dr., Port Orchard, WA 98366
(“Contractor”).

In consideration of the terms and conditions of this Contract, the parties agree as follows:
SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS

1.1 Term, Effective Date. The Contract is effective July 1, 2026 (“Effective Date”) and
terminates on June 30, 2027 (“Term”) unless extended or terminated earlier. This Contract
is not effective until signed by an authorized County representative. The Contract may be
extended for additional consecutive terms at the mutual agreement of the parties, not to
exceed a total of $45,000.

1.2 Definitions. Unless the context requires otherwise, these definitions apply and the singular
includes the plural:

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and
industry standards as amended, regardless of whether specifically cited by the County.
This includes, without limitation, all laws governing health, safety, employment, and
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of
Vulnerable Adults), 74.36 (Funding for community programs for the aging), 74.38
(Senior citizens services act), and 74.41 (Respite care services) RCW; Washington
State Department of Social and Health Services regulations, Department of Health
Home Care Agency licensing standards, and Health Insurance Portability and
Accountability Act (HIPAA) privacy and security rules.

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine,
or expense of any kind or nature whatsoever, including without limitation all costs of
Claim processing, investigation, and reasonable attorneys’ fees, arising out of or related
to this Contract or the negligent or wrongful acts, errors, or omissions of the Contractor
or its Personnel. This term includes without limitation bodily injury, sickness, disease,
disability, death, infringement, misappropriation, or unauthorized use of any third party’s
intellectual property, patent, copyright, trademark, or trade secret right, or loss or
damage to tangible or intangible business or property, including the loss of use.

C. Confidential Information means all non-public records, Personally Identifiable
Information, Protected Health Information (as defined by HIPAA), financial data,
proprietary or sensitive data, and information in any form provided to, acquired, or
developed by Contractor and its Personnel under this Contract, including all participant
and client records. It excludes information becoming public through no fault of
Contractor; was known to Contractor before receipt; is legally obtained from a third
party; or is independently developed without use of County’s information.

D. Contract means this core agreement and all Attachments, Exhibits, and any signed
Amendments, all of which are incorporated herein by reference.

E. HITECH means the Health Information Technology for Economic and Clinical Health
Act of 2009 and its Business Associate provisions.
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F. Indemnitees means Kitsap County and its officials, employees, volunteers, and agents.

G. Intellectual Property means all inventions, patents, copyrights, trade secrets,
trademarks, service marks, trade names, slogans, logos, designs, formulas, software
code, data, and any other proprietary rights or intangible assets recognized by law ,
whether or not registered or capable of registration, including all Work Product and Pre-
Existing Intellectual Property.

H. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly
or indirectly, to perform Services, regardless of the existence of a formal agreement or
compensation, including employees, subcontractors, agents, volunteers, and interns.

I.  Personally Identifiable Information means as defined in RCW 42.56.590 and RCW
19.255.010, as amended and includes any other non-public information that, if
disclosed, would require notification to the affected individual under Applicable Law.

J. Pre-Existing Intellectual Property means any Intellectual Property that has been
independently developed by Contractor or a third party prior to the effective date of this
Contract or outside the scope of the Services, and which was not developed as Work
Product for the County.

K. Services means all labor, professional care, direct caregiving, and materials reasonably
necessary to perform and complete the requirements identified in the Statement of
Work. This term includes any administrative reporting or deliverables required by the
County to verify the delivery of care.

L. Subcontract means any contract, express or implied, between the Contractor and
another party, or between a Subcontractor and another party, delegating or assigning,
in whole or in part, the furnishing of any service required for the performance of this
Contract.

M. Subcontractor means any individual, partner, firm, corporation, or other legal entity,
including independent consultants, entering into a Subcontract with Contractor to
perform any portion of the Services or provide Work Product under this Contract.

N. Work Product means all deliverables, data, reports, analyses, documents,
specifications, surveys, films, samples, models, software code, scripts, algorithms,
configurations, and any other materials (tangible or intangible), prepared, produced, or
developed by Contractor or its Personnel to or for County under this Contract.

1.3 Precedence. This Contract governs all fransactions between the parties. Any terms in a
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or
similar document are expressly rejected and have no force or effect, even if signed by the
County. In the event of a conflict between Contract documents, the order of precedence is:
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c)
Sections 1 through 12 of this Contract; (d) Contract Attachments and Exhibits; and (e) the
solicitation, if any, as accepted by the County.

1.4  Attachments. The following Attachments are incorporated into this Contract by this
reference:
o Attachment A: Statement of Work
e Attachment B: Budget Summary
¢ Attachment C: Interlocal Agreement State/Federal
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e Attachment D: Data Share and Security Requirements
e Attachment E: Contractor Agreement on Nondisclosure of Confidential
Information

o Attachment F: Certification Regarding Debarment, Suspension, and Other
Responsibility Matters

Attachment G: Certification Regarding Lobbying

Attachment H: Assurance of Compliance Rehabilitation Act

Attachment I: Assurance of Compliance Civil Rights Acts

Attachment J: Assurance of Compliance Omnibus Budget Reconciliation

Attachment K: Contractor Signature Page

Attachment L: Kitsap County Audit Form

SECTION 2. STATEMENT OF WORK, STANDARDS, SUBCONTRACTS

2.1

2.2

2.3

2.4

2.5

2.6

Statement of Work. The Contractor shall perform all Services identified in Attachment A in strict
compliance with this Contract. Contractor shall keep the County informed of the progress of
the Services in the manner and at the intervals requested by the County.

Equipment, Vehicles, and Labor. Unless otherwise agreed in writing, Contractor shall
provide its own labor and furnish all vehicles, equipment, tools, and materials required to
perform the services. No material, labor, or facilities will be provided or furnished by the

County.

Standards. The Contractor warrants that: (a) It and its Personnel possess the professional
knowledge, clinical qualifications, and resources to perform the Services to the County’s
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and
credentialed Personnel consistent with prevailing home care industry standards; (c) It shall,
at its own expense, maintain all necessary professional licenses, state registrations, and
permits required by the Washington Department of Health (DOH) and Department of
Revenue (DOR) to perform this Contract; (d) It shall ensure all Personnel clear mandatory
background checks in strict compliance with Washington State DSHS requirements prior to
providing direct care Services; and (e) It shall promptly correct any administrative
nonconformance, billing error, or operational omission at its own expense.

Personnel Qualifications. In accordance with Washington State DSHS regulations, the
Contractor ensures that all Personnel delivering direct care services undergo mandatory
criminal background checks under RCW 43.43.830 prior to client placement. Contractor
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing
Assistant or Home Care Aide) as required by the Washington State Department of Health. If
required, Contractor and its Personnel shall submit to any additional background checks as
directed by the County.

Quality Assurance, Remediation. Contractor agrees that any clinical or operational
nonconformance, error, or omission reported by the County or a participant shall be
investigated immediately by the Contractor. Contractor shall initiate corrective action or
client service remediation within 24 hours of notification at its sole expense.

Independent Contractor. The parties are independent contractors. Nothing in the Contract
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole
control over the manner and means of performing Services and complete responsibility for
its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure
their compliance with all requirements, obligations, and restrictions set forth in this Contract;
any act or omission by Personnel shall be deemed an act or omission of the Contractor.
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2.7

Neither Contractor nor its Personnel are employees or agents of County. Contractor and its
Personnel are excluded from all County employee benefits. Contractor is solely responsible
for all insurance and compensation related to its Personnel. Contractor shall promptly
remove any Personnel at County’s reasonable request.

Subcontracts. Contractor is solely responsible for the performance and payment of its
Subcontractors. All Subcontracts must incorporate the terms and conditions of this
Contract. No subcontract creates a contractual relationship between any subcontractor and
County. Contractor shall pay subcontractors within 30 days of receiving payment from
County. In accordance with Washington State DSHS guidelines, Contractor shall not
Subcontract with other individuals or entities for the delivery of non-medical home care or
respite services. Subcontracting is permitted solely for licensed Registered Nurses
performing mandatory nurse delegation tasks. Contractor shall provide the County with a
list of all such Subcontractors and their proposed responsibilities.

SECTION 3. COMPENSATION, PAYMENT

3.1

3.2

3.3

3.4

3.5

3.6

3.7

Maximum Compensation. Total payments under this Contract will not exceed $ 45,000 per
term of the contract, as identified in Attachment B (Budget Summary). Any expenditures
beyond the approved budget are the sole responsibility of the Contractor.

Invoice Submission. The Contractor shall submit one invoice to the County per month for
payment of services completed to date. Invoices must be submitted using the Department
of Human Services Contractor Invoice Form and must meet the minimum itemization,
tracking, and data requirements specified by the County.

Payment Terms. The County will make reasonable efforts to pay the Contractor within thirty
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment
does not constitute a waiver of the County’s right to challenge performance or seek legal
remedies.

Insurance, W-9 Compliance. All payments are contingent upon the Contractor maintaining
compliance with all insurance requirements and submitting a current IRS Form W-9 to the
County. Payments may be suspended in whole or part during any period of noncompliance.

Invoicing Deadlines and Restrictions. Advance payments are not authorized. Payment for
services under this agreement will be by reimbursement of actual costs in accordance
with the line item budget. The County must receive requests for reimbursement no later
than the tenth (10") day of the month following the month to be reimbursed. The County is
not liable for, and may reject, any invoice submitted later than thirty (30) days after the
termination or expiration of this Contract. Final payment is contingent upon the submission
of a completed Local Match Certification Form, if applicable.

Additional Client Fees Prohibited. Contractor shall not charge or accept additional
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services
provided under this Contract outside of specifically permitted cost-sharing programs or
explicit written County authorization. If this provision is violated, the County may assert an
overpayment recovery claim against the Contractor on its own behalf, on behalf of the
client, or both.

Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this
Contract violated the terms and conditions herein, Contractor shall reimburse those sums to
the County within 30 calendar days of receiving a written demand. No prior payment or
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action by County agents constitutes a waiver of this provision.

3.8 Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for
equipment, tools, and supplies under this Contract are reasonable and necessary, and do
not exceed reasonable market value. Wages paid to personnel must align with current
prevailing market rates for personnel of similar qualifications and experience.

3.9 Budget Shifts and Modifications. Contractor must obtain a written contract amendment prior
to making any cumulative budget transfers among direct cost categories that exceed 5% of
the total budget for any funding source.

3.10 Waage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual
and accustomed wages for personnel of similar background, qualifications, and experience.
Furthermore, the Contractor shall pay no more than reasonable market value for equipment
and/or supplies purchased under this Contract.

SECTION 4. TERMINATION

4.1 Convenience. The County may terminate the Contract, in whole or in part, without penalty,
by giving Contractor ten (10) days’ prior written notice.

4.2 Availability of Funds. Payment is contingent upon availability of appropriated funds. If
funding is reduced, withdrawn, or limited in any way, after the Contract becomes effective,
the County may in its discretion and without penalty: (a) modify the total Compensation; or
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated
profits, overhead, or damages resulting from funding reductions.

4.3 Default. The County may immediately terminate the Contract, in whole or in part, if Contractor
fails to cure a performance deficiency within ten (10) days of receiving written notice from the
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in
accordance with the authorized Statement of Work; (c) makes a misrepresentation or
breaches a warranty; or (d) is debarred or suspended. Contractor shall immediately notify the
County of any suspension or debarment. If a termination for default is later found unjustified, it
shall automatically convert to a Termination for Convenience.

4.4 Procedures. Upon notice of termination, Contractor shall imnmediately stop all Services as
directed, notify Personnel, and minimize further costs. All Work Product shall be delivered
to the County promptly upon request. County’s sole liability is payment for Services
satisfactorily performed and accepted through the termination date. No costs incurred after
termination shall be paid.

4.5 Refunds, Final Payment. Contractor shall refund any advance payments for unperformed
Services within fifteen (15) days of termination. The County may withhold a final payment
until all Work Product has been delivered to and accepted by the County. Contractor’s
acceptance of final payment shall constitute a full and final release of the County from all
right to payment under this Contract.

SECTION 5. INDEMNIFICATION

5.1 Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall
indemnify, defend, and hold harmless Indemnitees from and against all Claims arising out
of or related to Contractor’s performance or failure to perform the Contract, whether such
Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for
whose acts they may be liable. Except for Claims arising from the sole negligence or willful
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5.2

53

5.4

5.5

misconduct of the Indemnitees, Contractor shall indemnify Indemnitees against all Claims.
For any Claim against an Indemnitee by Contractor’'s Personnel, Contractor’s
indemnification obligation shall not be limited by any amount or type of damages,
compensation, or benefits payable under workers’ compensation or other employee benefit
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance)
and acknowledges this waiver was mutually negotiated.

Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of
sovereign immunity to suit solely with respect to claims made against it by the County
relating to, or arising under, this Contract.

Notice, Tender. County will provide Contractor with notice of the assertion of liability by a
third party or the filing of a Claim. Contractor must formally accept or deny the tender of
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an
Indemnitee. Contractor’s denial or failure to timely assume the defense is a material breach
and County may, in its sole discretion, withhold payment of any money due Contractor.
County may, at its option, assume its own defense and, after providing five (5) business
days' notice, settle the Claim in good faith at Contractor’'s expense without consent.

Settlement Authority. The County reserves the unlimited right, but not the obligation, to
participate in the defense and settlement of any Claim. Such participation shall not
constitute a waiver of Contractor’s indemnity and defense obligations under the Contract.
Contractor shall not compromise or settle any Claim without County’s prior written consent,
which shall not be unreasonably withheld. However, County may withhold consent in its
sole discretion if the settlement: (a) imposes any non-financial obligation, operational
restriction, or policy change upon an Indemnitee; (b) requires an admission of fault, liability,
or wrongdoing by an Indemnitee; (c) fails to include a full, unconditional release of
Indemnitees; (d) creates a legal precedent or financial impact that prejudices County’s long-
term interests; or (e) conflicts with Applicable Law.

Costs, Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including
attorneys’ fees, litigation expenses, and investigation costs) as incurred, without reservation
of rights, and prior to resolution of any Claim. This obligation relates back to the date the
Claim first arose, regardless of tender date. If both are parties, and County concludes its
legal defenses are different from, additional to, or inconsistent with Contractor’s, County
may select separate counsel at Contractor’s sole expense. Contractor must keep County
informed of the defense and comply with County's requests for information, including
providing non-privileged documents and data.

SECTION 6. INSURANCE

6.1

6.2

Minimum Insurance Reguired. Contractor and its Subcontractors shall maintain all insurance
required in this Section until all Contract obligations are completed, including any warranty
period. Insurers must be licensed in Washington State and have an A.M. Best rating of not
less than A-VIII. Insurance coverage shall meet or exceed the greater of the minimum limits
required by this Contract or the actual limits of Contractor’s policies. The use of alternative
insurers, self-insurance, or any other variance from these insurance requirements requires
the County’s prior written consent.

Commercial General Liability (“CGL”). Contractor shall maintain CGL coverage on an
occurrence form with limits not less than $2,000,000 per occurrence and $4,000,000
annual aggregate. Coverage shall include personal injury, bodily injury, property damage,
premise operations, contractual liability, products-completed operations, personal
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6.3

6.4

6.5

6.6

6.7

6.8

advertising injury, independent contractor liability, and stop gap employer’s liability.
Coverage shall not contain sub-limits below the minimum required, without County’s prior
written consent.

Business Automobile Liability.

A. OMinimal Use Exception. The Business Automobile Liability insurance requirement in
Section B does not apply if vehicle use is limited to direct, routine commuting or travelling
to and from a single fixed work location (excluding travel between County facilities or job
sites during the workday). In such cases, Contractor must only maintain personal
automobile insurance meeting Washington State minimum requirements. This exception
is void if Contractor transports equipment, materials, Personnel, or others, or otherwise
operates a vehicle in the performance of Services under this Contract.

B. XBusiness Automobile Liability. Contractor shall maintain Business Automobile Liability
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be
satisfied by a CGL endorsement.

Cyber Risk Liability. This coverage must include information theft, computer and data loss
replacement or restoration, release of private information, alteration of electronic
information, notification costs, credit monitoring, forensic investigation, cyber extortion,
regulatory defense (including fines and penalties), network security, and liability to third
parties from failure(s) of contractor to handle, manage, store, and contro! personally
identifiable information belonging to others. The policy must include full prior acts coverage.
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate.

Workers’ Compensation. Employer Liability. If required by law, Contractor shall maintain
workers’ compensation insurance as required by Title 51 RCW. For Contracts exceeding
$50,000, Contractors required to maintain workers’ compensation insurance shall also
maintain Employer Liability ("Stop Gap") coverage of at least $1,000,000. Stop Gap
coverage shall include all claims and liability arising out of Contractor’s Title 51 waiver in
this Contract.

Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less
than the “Each Occurrence” limit required for CGL or Automobile Liability.

General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess
policies shall name Indemnitees as Additional Insureds through endorsement or
blanket/automatic additional insured coverage. Coverage shall apply on a primary and non-
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10.
Indemnitee designation does not apply to self-insured government entities or entities
insured through an authorized government risk pool.

Subrogation, Responsibility. Contractor waives rights of subrogation against Indemnitees,
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with
these requirements or include them as insureds under Contractor’s policies. Contractor is
solely responsible for deductibles and self-insured retentions. County does not represent
that minimum limits are sufficient to protect Contractor, nor shall these limits limit
Contractor’s total liability. Failure to report a Claim shall not impair coverage for
Indemnitees.
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6.9

6.10

6.11

Proof of Coverage. Notice. The Certificate of Insurance and endorsement shall identify the
Contract number and require ten (10) days prior notice to County for nonpayment of
premium, and 30 days’ prior notice for cancellations or reductions in coverage. The
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk
Management Division, Kitsap County Department of Administrative Services, 614 Division
Street, MS-7, Port Orchard, Washington 98366.

Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance
retention limits that fails to meet Contract requirements.

Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian
tribe, Contractor’s liability insurance policies (including Commercial General Liability,
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to
deny payment of any claim, loss, or judgment up to the limits of the policy.

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE

7.1.

7.2,

7.3.

7.4,

Compliance with Laws. Contractor, its Personnel, and all Services provided under this
Contract shall comply with all Applicable Law. Contractor shall maintain all required
professional licenses, permits, state business registrations, and Unified Business Identifier
(UBI) certifications , pay all applicable fees and taxes , and strictly adhere to all Department
of Social and Health Services (DSHS) Program Management Bulletins , Division of Aging
Policies and Procedures, and the 2020-2023 Area Plan in their performance under this
Contract.

Audit. Record Retention. Contractor shall retain all records related to Contract performance
for six (6) years after termination or expiration, or longer if requested by County. Records
are subject to inspection and audit and shall be made promptly available at no cost upon
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of
data security, Contractor shall reimburse County for the audit costs. Contractor shall
incorporate these requirements into all subcontracts and Personnel agreements.

Independent Annual Audit Reguirements. Contractor shall obtain an annual financial audit
conducted by an independent certified public accountant or the Washington State Auditor's
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in
accordance with generally accepted auditing standards and Government Auditing
Standards. If Contractor expends $1,000,000 or more in federal awards during its fiscal
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform
Guidance). Contractor shall submit the audit report, the accompanying management letter,
and a completed Kitsap County Audit Form (Attachment L) to the Kitsap County
Department of Human Services within 9 months of the end of Contractor’s fiscal year,
alongside documentation verifying that Contractor’s Board of Directors has reviewed and
accepted the audit findings.

Asset Tracking, Property Ownership. Title and ownership of all equipment, tools, and
property with a single-item purchase price of $100 or more and a life expectancy of more
than 12 months purchased using funds under this Contract shall vest entirely in the County
Contractor shall maintain property record cards and identification tags on all such assets.
Upon expiration or termination of this Contract, or at the County's request, Contractor shall
immediately return or account for all County-owned property.
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7.5.

7.6.

7.7.

7.8.

7.9.

7.10

Accessibility. Contractor warrants all Services and Work Product comply with applicable
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole
expense. This requirement applies to all Work Product, regardless of whether it is intended
for internal County use or public distribution. Contractor shall provide accessible versions
simultaneously with initial delivery and shall provide a Voluntary Product Accessibility
Template (VPAT) upon request. This warranty survives Contract termination to ensure
County compliance with ADA Title Il and 89 FR 31320.

Nondiscrimination. Contractor shall not discriminate against any person based on
characteristics protected by law, including race, color, creed, religion, national origin, age,
sex, marital status, sexual orientation, veteran status, or disability. Contractor shall comply
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and
all other applicable non-discrimination laws in the performance of the Contract.

Vulnerable Adult Protection. Contractor and its Personnel shall strictly comply with the
Abuse of Vulnerable Adults Act (Chapter 74.34 RCW). Contractor shall ensure all staff are
trained as mandatory reporters and immediately report any suspected abandonment,
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication
system.

Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and
Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically,
Contractor assures that preference will be given to older individuals with the greatest
economic or social needs, outreach efforts will target low-income minorities, limited English-
speaking, and rural elderly, and methods for determining service priority will be developed
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of
1990 Advance Directives attached hereto.

Religious Activities. If Contractor is a faith-based or religious organization, it retains its
independence and may continue to carry out its mission, including the definition,
development, practice, and expression of its religious beliefs. Contractor may not use any
funding provided under this Contract to support or engage in any explicitly religious
activities, including activities that involve overt religious content such as worship, religious
instruction, or proselytization, nor may Contractor condition the provision of services under
this Contract upon a participant’s engagement in any such explicitly religious activities.

Russian Government Contract and Investment Restrictions. Contractor shall comply strictly
with the requirements of Washington Governor’s Directive 22-03, as amended. By
executing this Contract, Contractor certifies that it is not presently an agency of the Russian
government, an entity owned to any extent by the Russian state, or an entity sanctioned by
the United States government in response to Russia's invasion of Ukraine. Contractor shall
include this exact certification in all subcontracts. Contractor shall immediately notify the
County in writing if, during the Term, Contractor or its subcontractors fail to comply with this
certification. The County may immediately terminate this Contract for cause upon written
notice for any violation of this section.

SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY

8.1

Ownership. All Work Product developed by Contractor under this Contract shall be the
property of County. Such property is a “work made for hire” under the U.S. Copyright Act,
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County
shall have the right to copyright, patent, register, and transfer these rights. Contractor shall
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8.2

8.3

8.4

8.5

assist in perfecting County’s ownership. County and its designees may utilize and modify
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work
Product, excluding County Confidential Information. Ownership of Work Product does not
include Pre-Existing Intellectual Property.

Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product,
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license
to use, modify, and sublicense such Pre-Existing Intellectual Property. This license allows
County and its designees to utilize the Work Product for its intended purpose and related
operations.

Warranty of Non-infringement. Contractor warrants that Services, Work Product, and
County’s use shall not infringe upon any copyright, patent, trade secret, trademark, or other
IP or proprietary right.

Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential
Information belonging to, provided by, or developed for the County, and shall secure it to
prevent unauthorized access, use, or disclosure. Access to such information is limited to
Personnel requiring it solely to perform Services. Contractor shall use reasonable
safeguards to protect County data and Confidential Information and shall comply with all
applicable County security policies, as amended. County data must be stored and
supported within the continental United States. No County data shall be accessed by or
transferred to a foreign jurisdiction without County’s prior written consent. Upon Contract
expiration or termination, Contractor shall promptly return Confidential Information to
County or destroy it as directed by County. If destruction is required, Contractor shall
provide written certification of destruction.

Security Breach, Notification. If unauthorized access, use, disclosure, or other security
breach involving Confidential Information occurs, Contractor shall immediately notify the
Contract Representative (within 24 hours of discovery). In data loss, corruption, or
unauthorized encryption, Contractor shall, at its sole expense, restore County data to its
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from
the investigation, notification, and remediation of a breach, including compliance with
Applicable Law, RCW 19.255.010, and RCW 42.56.590.

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING

9.1.

9.2.

Conflict, Debarment, and Anti-Lobbying. Contractor certifies it has no conflict of interest,
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any government agency. Contractor shall execute the formal
Debarment and Suspension Certification (Attachment F)-and the Lobbying Certification
(Attachment G)-upon execution of this Contract. Contractor shall verify eligibility via
SAM.gov and Washington debarment lists before any Personnel perform Services and
certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide
immediate written notice of any debarment, suspension, or investigation occurring during
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an
immediate material breach.

Public Records. This Contract and all related records are subject to the Washington State
Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in
the requested format within ten (10) business days of a request, or sooner if required to
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to
be the functional equivalent of a public agency and shall provide all records subject to
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9.3.

9.4.

disclosure if held by County. If Contractor claims an exemption, it must clearly mark the
record as confidential and provide the legal authority. Contract price and terms are not
confidential. If County receives a request for records marked confidential, County’s sole
obligation is to make a reasonable effort to notify Contractor of the release date. County
has no obligation to claim an exemption on Contractor’s behalf. Contractor is responsible
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a
court order.

Publication Restrictions. Contractor shall not publish, distribute, or disclose any results,
data, or outcomes of the Services performed under this Contract without the prior written
permission of the County.

Media, Advertising, Endorsement. Contractor shall not use this Contract for promotion,
imply County endorsement, or use any County name, trademark, or logo without prior
written consent. County’s prior written is also required before releasing any media
announcement related to this Contract.

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW

10.1.

10.2.

10.3.

Failure to Perform: Remedies. If Contractor fails to perform any material obligation, which is
not cured within ten (10) days following notice from County, County may: (a) withhold
payment until the failure is cured; (b) treat the failure as a good faith dispute under RCW
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services.
Contractor is liable for all excess costs and cover damages incurred by County. County
shall be entitled to offset against any sums due Contractor for any defects, damages, or
expenses incurred due to Contractor’'s nonconforming performance. Contractor remains
responsible for the accuracy of Services and the correction of errors or omissions even
after County acceptance and the termination or expiration of the Contract. In an emergency
or threat to public health or safety, County may take immediate remedial action or procure
substitute services at Contractor’'s expense without prior notice. County rights and remedies
are cumulative; failure to exercise any right or insist upon strict performance is not a waiver
of subsequent breaches.

Disputes. Conflicts shall be promptly brought to the attention of County’s Contract
Representative. Any dispute relating to performance or compensation shall be decided by
County’s Contract Representative in a written decision, which shall be final. This does not
prohibit either party from seeking judicial relief.

Governing Law; Venue. This Contract shall be governed by the laws of the State of
Washington. Venue for any such claim shall be exclusively in the Kitsap Superior Court.
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with
respect to claims made against it by the County relating to, or arising under, this Contract.

SECTION 11. NOTICE, CONTRACT REPRESENTATIVE

11.1.

Notice. All notices, requests, demands, or other formal communications required or
permitted under this Contract must be in writing. A notice will be deemed sufficiently given
only if personally served, mailed by registered or certified mail (postage prepaid), or sent
via email immediately followed by a backup hard copy dispatched via First Class mail to the
Contract Representative of the other party. Personal service is effective immediately,
physical mail is effective three (3) days after deposit, and email is effective on the date sent
if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce-
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SECTION 12.

12.1

12.2

12.3

12.4

12.5

12.6

12.7

12.8

12.9

12.10

KC- 373-26 South Kitsap Helpline

back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday,
will be deemed effective at 9:00 AM on the next business day.

Contract Representative. Each party will maintain the Contract Representative designated
below, which may be changed by providing 15 days' prior written notice to the other party.

County’s Contract Representative

Contractor's Contract Representative

Name: Stacey Smith

Name: Jennifer Hardison

Title: Kitsap Aging Administrator

Title: Executive Director

Address: 614 Division St., MS- 5
Port Orchard, WA 98366

Address: 4215 SE Mile Hill Drive
Port Orchard, WA 98366

Phone: (360) 337-5700
Email:'sasmith@kitsap.qov

Phone: (360) 876-4089
Email: jennifer@skhelpline.org

GENERAL PROVISIONS

Amendment. No amendment or modification to the Contract will be effective without the
prior written consent of the parties' authorized representatives.

Successors and Assigns. To the extent permitted by law, the Contract is binding on the
parties’ respective partners, successors, assigns, executors, and legal representatives.

Assignments. Neither party shall assign or transfer, including by merger (whether that party
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any
right, duty, obligation, or remedy under the Contract without the prior written consent of the
other party.

Time of the Essence. Time is of the essence in the performance of Contract services. No
extension or variation of this Contract will operate as a waiver of this provision.

Implied Contract Terms. Each provision of law and any terms required by law to be in the
Contract are made a part of the Contract as if fully stated in it.

Headings/Captions. Headings and captions are for convenience only and are not a part of
the Contract and do not limit or amplify the terms and provisions hereof.

No Party the Drafter. The Contract is the product of negotiation between the parties, and no
party is deemed the drafter of the Contract.

No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be
construed to, create any third-party beneficiary or provide any rights or benefits to any
person or entity other than the County and the Contractor.

Integration, Severability. The parties acknowledge that the Contract is the product of
negotiation and represents the parties' entire agreement concerning its subject matter. All
previous agreements, oral or written, are hereby revoked and superseded by the Contract.
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid,
or unenforceable, in whole or in part, the validity of the remaining provisions will not be
affected, and the parties’ rights and obligations will be construed and enforced as if the
Contract did not contain the particular provision held to be invalid.

Survival. The provisions of this Contract that by their sense and purpose should survive
termination of the Contract shall so survive. Those provisions include, without limitation:
Section 1 (Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards,
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Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security),
Section 9 (Conflict, Records, Publication, Advertising), and Section 10 (Remedies,
Disputes, Governing Law).

12.11 Counterparts, Electronic Signature. The Contract may be executed in counterparts, each
deemed an original, and all together constituting one agreement. An electronic signature
shall have the same legal effect as a handwritten signature.

12.12 Authorization. Each party warrants they have the authority to execute this Contract on
behalf of the party for whom they sign.

prd :
Dated this Z?r day of ﬁi‘iﬁzoze. Dated this %day of O fdts026.

SOUTH KITSAP HELPLINE KITEAP COUNTY

J Py ;_///
33 l JM% S~ [ ¥ (/ Y
Jennifer Hardison, Dug Washburn, Director
Executive Director County Administrator
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ATTACHMENT A: STATEMENT OF WORK

The Washington State Health Care Authority (HCA) was approved to implement health
related social needs (HRSN) services by the Centers for Medicare and Medicaid Services
(CMS) on December 30", 2024. In efforts to maximize access and screening for eligible
Medicaid enrollees, HCA has created a number of pathways to establish service delivery.

In early 2025, HCA engaged with Department of Social and Health Services (DSHS) Home
and Community Living Administration (HCLA) for Phase 2 benefits to leverage the Area
Agencies on Aging (AAA) Aging Network infrastructure to find and engage with Medicaid
HRSN eligible enrollees to provide another pathway to receive benefits.

The Washington State HRSN services program wili allow qualifying Medicaid enrollees to
receive non-medical services to address an individual's unmet, adverse social conditions
contributing to poor health. HRSN infrastructure and care coordination will equip AAAs, and
their AAA contracted providers for screening for program eligibility and service delivery.

HRSN services program operates under the Medicaid Demonstration Waiver Section 1115,
also called Medicaid Transformation Program (MTP) 2.0 and is effective through June 30,

2028.

AAAs will be implementing a menu of services for nutritional support that include:
(1) Nutrition Counseling and Education
(2) Home Delivered Medically Tailored Meals
(3) Food Pantry (Food Boxes)- age restricted
(4) Fruit and Vegetable Provisions

Kitsap Aging and Long-Term Care (ALTC) is the designated Area Agency on Aging for Kitsap
AAA services. ALTC is responsible for the program eligibility screening, service
determination, authorization, referral, service recording and payment for HRSN services
provided by the provider network. ALTC staff will use the HRSN Implementation Guide, , as
amended, which is incorporated in this Contract by reference (“Implementation Guide”).
Compliance with the Implementation Guide is mandatory for all program activities, including
the use of specific screening and assessment tools, payment rates, and service recording
data systems to implement the program.

HRSN Eligibility Criteria
To be eligible for HRSN program services, individuals must:

* Be enrolled in Apple Health (Medicaid), and

+ Meet clinical risk factors (listed in the Implementation Guide),

» Meet social risk factors (listed in the Implementation Guide),

» Meet medical appropriateness through being enrolled in a fully covered Medicaid

program

Duplication of Services

HRSN services are intended to enhance or expand existing Medicaid benefits. If an individual
meets the criteria for a service, they may also receive HRSN services as an enhancement
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Service Definitions

1.

Food Insecurity: Low food security is self-reported of reduced quality, variety, or
desirability of diet. Little or no indication of reduced food intake.

Food Insecurity: Very low food security is self-reported multiple indications of
disrupted eating patterns and reduced food intake.

Chronic Condition(s): When assessing "chronic” an individual's self-attestation can
be accepted and typically referring to any medical or behavioral health condition that
persists over time, or does not quickly resolve itself, or require continuous
management.

Examples of chronic condition(s) include but are not limited to diabetes, cardiovascular
disorders, chronic infectious diseases such as human immunodeficiency virus (HIV),
cancer, chronic gastrointestinal disorders, respiratory conditions such as cystic
fibrosis, eating disorders, and chronic behavioral health conditions.

High risk of hospitalization or nursing facility placement: HCLA considers Apple
Health (Medicaid) clients who meet the definition of low or very low food security and
have a chronic condition at high risk of hospitalization due to living with a chronic
condition without the ability to manage nutritional needs. Home and Community-Based
Services (HCBS) provides care for individuals in their desired setting who would
otherwise require institutional care.

Medically Tailored Meals: These are home delivered meals that consist of a variety
of meal options that have all been verified by a Registered Dietitian Nutritionist (RDN).
They meet the additional requirements for HRSN medically tailored meals outlined in
the protocols (e.g. “one third of an individual's daily nutritional need as indicated by the
Dietary Reference Intakes and Dietary Guidelines”).

Individuals who meet HRSN medically tailored meals eligibility criteria are required to
have a nutritional care plan that outlines the need for a home delivered medically
tailored meal. Kitsap Aging staff will ensure a nutritional care plan is present or
entered.

Nutrition Supports

Nutrition supports should be provided in accordance with evidence-based nutrition and food
safety guidelines in mind, be person-centered, consider dietary preferences and be culturally
appropriate.

All nutrition services will follow protocols as outlined in the DSHS HCLA Implementation Guide
and cited sources therein, federal and state regulations, and ALTC policies.

Referrals. Authorizations and Service Recordings

Kitsap Aging and Long Term Care Term (ALTC) will operate as the front door to HRSN
services.

The ALTC Aging & Disability Resource Network (ADRN) team wiill:
a. screen each individual requesting services for Medicaid eligibility,

b. verify criteria for a requested service (social and clinical risk factors as outlined in
the Implementation Guide),

c. collect required information and enter information into the GET Care system,
including ensuring a nutritional care plan is present,

d. provide the authorization determination and referral to the identified nutritional
Contractor.
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2. Service Recordings. ALTC staff will enter the service recording information noted on the
Contractor monthly service recording log.

3. Monthly Medicaid Verification. ALTC staff will verify Medicaid eligibility for an
authorization exceeding one month.

The Contractor will provide the following services consistent with this Statement of Work:

a. Verify Identity: verify the identity of an individual,

b. Deliver Services: provide the service(s) as outlined on the authorization form,
c. Track and Record: track and record the service(s) provided each month.
d

Maintain Data: The Contractor is required at a minimum to maintain the client name,
assigned client number, and current contact information. Documentation of services
provided must detail the date of service, type of service, and requested reimbursement
rate. (see Exhibit 1 for optional monthly tracking form)

e. Report and Invoice: request reimbursement by the 10" of each month that
includes the monthly service log (as back-up to the invoice).

Menu or service and reimbursement rates are set by DSHS HCLA HRSN and noted in the
Implementation Guide as the following:

Service Requirements

Nutrition Counseling & Education: A Registered Dietitian Nutritionist (RDN) (preferred),
qualified health care professional, or, if not available, a community health worker to develop a
medically appropriate plan.

This service may consist of the following:

e Provision of nutrition education or information to an individual or group that offers
evidence-based or evidence-informed strategies on adoption of food choices and
other food- and nutrition-related behaviors conducive to health and well-being,
and guidance on food and nutrition resources.

e Meal preparation education in an individual or group setting.

Nutrition education services may be supplemented with handouts, take- home materials, and
other informational resources that support nutritional health and well-being

Home Delivered Medically Tailored Meals: Each meal must contain sufficient food to support
approximately one-third of an individual's daily nutritional needs as indicated by the Dietary
Reference Intakes and Dietary Guidelines. The meal may also include an accompanying
fluid/drink and/or a supplementary food item to support meeting a participant’s nutrition needs
between meals if medically appropriate (for example, to provide access to fluids and/or support
taking medication accompanied by food). Meals may consist of fresh or frozen food.

The service must be provided in accordance with nutrition-related national guidelines, such as
the Dietary Guidelines for Americans, or evidence-based practice guidelines for specific chronic
diseases and conditions.

Pregnancy/Postpartum

If the client is a pregnant/postpartum person, then they may receive these services
either throughout their pregnancy and up to 12 months postpartum. The intervention
may apply to subsequent pregnancies/postpartum periods during the contract
period if the person meets the needs-based clinical criteria at the time.
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All authorized medically tailored meals must meet the needs outlined in the nutritional
care plan for each individual.
e Every Contractor that provides the medically tailored service is required to
have a Washington State registered nutritionist license assess and develop
an individualized nutritional care plan.

Food Pantry (Food Boxes)- age restricted: This service allows an individual, up to
age 21 years and a pregnant person of any age, to receive an assortment of foods
aimed at promoting improved nutrition. Individuals may pick up food from a service
provider or have food delivered to their home.

Examples of allowable foods include:
¢ Fruits and vegetables
* Meat, poultry, and fish
Dairy products
Breads and cereals
Snack foods and non-alcoholic beverages
Seeds and plants

e o o

Fruit and Vegetable Provisions: This service allows an individual to receive fruits
and vegetables. Fruits and vegetables may be fresh, frozen, or canned. Individuals
may pick up food from a service provider or have food delivered to their home.

Menu of Services

Mark “X”
if :
providing Service Service description Relmb;rsement
the ate
service
Educational strategies designed to motivate and Authorized once
N . facilitate voluntary adoption of food choices and other | ($33.48), per 6
XX Nutrition Counseling & | food and nutrition- related behaviors conducive to month period.
Education health and wellbeing. Individual or group setting.
Examples: Handout (recipes) or educational insert
NA
- B | $20-50permeal
Age Restriction: Only for individual under 21 years of | Authorized:
age or (any age) pregnant person.
**Pantry Stocking g. b .y g )_p g & _ Once a month
XX (Food B ) This service provides an assortment of foods aimed ($83.00/ month) or
ood Boxes ing i iti ivi i
at promoting |mpr0\{ed nutrition. Individuals may pick Other (8500 up to
up food or have delivered. .
6-months episode)
. This service provides fruits and vegetables- fresh, Authorized up to
XX Frurlta& \{egetable frozen, or canned. Individuals may pick up or have $83.00 per month
rovisions ,
delivered. for 6 months

** An individual cannot receive medically tailored meals and pantry stocking concurrently.
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ATTACHMENT B: BUDGET SUMMARY/ESTIMATED EXPENDITURES

Payment for services under this Contract shall be through a firm fixed price. Unearned funds from

one project period will not be carried over into any succeeding period.

Budget Table
South Kitsap Helpline
July 1, 2026- June 30, 2027

ami a2 TR3 TR4
Program/Funding Source Totat é q o
JUL-SEPT 2026 OCT- DEC 2026 JAN-MAR2027 |  APRIL-JUN202F
Heaith Related Social Needs - Nutrition Services 11,2 11,25 11 11,250}
Kutrition Counseling & Education 5,000 1,250 1,250 1,250 1,259
Medically Tailored Meals e
Pantry Stocking 20,000 5,000 5,000 5,000 5,000
Fruit & Vegetable Provision 20,000 5,000 5,000 5,000 £,000)
Match of o o of 9|
Wo Match Required | | B | | |
| Total Project 45,000 11,2504 11,250} 11,250] 11,250
Funding Source CFDA#
H/A [
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ATTACHMENT C: INTERLOCAL AGREEMENT STATE/FEDERAL

[DSHS Agreement #2569-66455 Effective July 1, 2025- June 30, 2027]. Any subcontract for the
Kitsap County Area Agency on Aging is subject to the provisions of the applicable Interlocal
Agreement between the Department of Social and Health Services and the Area Agency on
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on
Aging and the Contractor. When referencing the applicable Interlocal Agreement in relation to
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor
replaces AAA.

AAA General Terms and Conditions

1. Amendment. This Agreement. or any term or condition, may be modified only by a written amendment
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment.

2. Assignment. Except as otherwise provided herein, the AAA ghall not agsign rights or obligalions
derived from this Agreement fo a third party without the prior, writien consent of the DSHS Contracts
Administrator and the written: assumption of the AAA’s obligations by the third party.

3 Client Abuse. The AAA shall report all instances of sugpecied dient abuse {o DSHS, in accordance
with RCW 74.34.

4, Chent Grievance. The AAA shall establish a system through which applicants for and recipients of
sefvices under the approved area plans may present grievances about the activities of the AAA or any
subcontractor(z) related to service defivery. Clients recefving Medicaid funded services must be
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under
the provisions of the Adminislrative Procedures Act, Chapler 34 05 RCW.

5. Compliance with Applicable Law. At all times during the term of this Agreement, the AAA and DSHS
shall comply with all applicable federal, state, and local laws, reguiations, and rules, including but not
Emited to, nondiscrimination laws and regulations.

6. Confidentiality. The parties ghall use Personal Information and other confidential information gained
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not
otherwise dizclose, fransfer, or sell any such information to any other party, except as provided by law
or, in the case of Personal information except 8s provided by law or with the prior written consent of the
person to whom the Personal Information periains. The paries shall maintain the confidentiality of all
Personal information and other confidential information gained by reason of this Agreement and shall
return or certify the destruction of such information if requested in writing by the party to the Agreement
that provided the information.

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA cerlifies that the AAA B in
compliance with Chapler 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the term of
this Agreement.

8. Debarment Certification. The AAA, by signature to this Agreement, cerlifies that the AAA ia not
presently debarmred, susperxded, proposed for debarment, declared ineligible, or voluntarily excluded
from participating in this Agreement by any Federal depariment or agency. The AAA alko agrees fo
include the above requirement in all subcontracts into which it enters, resulling directly from the AAAs
duty to provide services under this Agreement.

85 Digputes. In the event of a dispule between the AAA and DSHS, every efiort shall be made to resolve
the dispute informally and at the lowest level. If a dispute cannot be rezolved informally, the AAA shall
present their grievance in writing to the Assistant Secretary for Aging and Long-Term Support
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes
and rules and make a determination of the dispute. If the dispubs remaing unresolved after the
Assistant Secretary’s determination, either party may request intervention by the Secretary of DSHS, in
which event the Secretary’s process shall control. The Secretary will make a determination within 45
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall
be the final administrative remedy available fo the parties. However, if the Secretary’s determination is
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting
the Secretary’s determination.

10. Drug-Free Workplace. The AAA shall maintain @ work place free from alcohol and drug abuse.

DSHE Central Comract Services Page 2
102BLE AAA irfenocal Agreement { 10-22-2025)
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AAA General Terms and Conditions

11. Entire Agreement. This Agreement including all documents attached to or incorporated by reference,
contain all the terms and conditions agreed upon by the parties. No other understandings o
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to
exist or bind the parties.

12. Governing Law and Venue. The laws of the State of Washington govem this Agreement. In the
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this
Agreement, venue shall be proper only as provided in RCW 36.01.050.

13. independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the
State of Washington. The AAA shall not hold out liself or any of its employees as. nor claim status as,
an officer, employee, or agent of DSHS or the State of Washington. The A&A shall not claim for itself
or its employees any rights, privileges. or benefits, which would accrue 1o an employee of the State of
Washington. The AAA shall indemnify and hoki harmless DSHS from all obligations to pay or withhold
federal or state taxes or contributions on behalf of the AAA or the AAA’s employees.

14. Inspection. Either party may request reasonable access to the other party’s records and place of
business for the imited purpose of monitoring, auditing, and evaluating the other party’s compliance
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for
one (1) year following termination or expiration of this Agreement, the parties shall, upon receiving
reasonable written notice, provide the other party with access 1o its place of business and 1o its records
which are relevant fo its compliance with this Agreement and applicable laws and regulations. This
provision shall not be consirued to give either parly access to the other party's records and place of
business for any other purpose. Nothing herein shall be construed to authorize either pariy to possess
or copy records of the other party.

18.  AAA Provider Contracting Insurance Requirements

The AAA shall include the following msurance requirements in all AAA Provider Contracts entered into
pursuant to this Contract, at AAA Provider Contractor’s expense, the following insurance coverages,
and comply with the following insurance requirements.

a. Genersl Liability Insurance

The AAA Provider Contractor shall maintain Commercial General Liability insurance or Business
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc.
(iSO} form CG 00-01, including coverage for bodily injury, property damage, and contractual
Kability. The amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000
General Aggregate. The policy shall include liability arising out of the parties' performance under
their Contract, including but not limited to premises, operations, independent contractors, products-
compheted operations, personal injury, advertising injury, and liabidity assumed under an insured
contract. The AAA, its elected and appointed officials, agents, and employees of the state, shall be
named as add@tional insureds

b. In Beu of general Bability insurance mentioned in Subsection a. above, if the AAA Provider
Contractor is a sole proprietor with less than three {3) contracts, the AAA Provider Contractor may
choose one of the following three (3) general Bability policies, but only if attached to a professional
Kability policy. If selected the policy shall be maintained for the life of the contfract.

Suppiemental Liability Insurance, inckiding coverage for bodily injuty and property damage that will
cover the AAA Provider Contractor wherever the service is performed with minimum limits of

DSHS Centrar Cortract Senvices Page 3
102805 AAA IMenoca Agreement { 10-22-20251
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AAA General Terms and Conditions

$2,000,000 per occurence; and $4,000,000 General Aggregate. The AAA, its elected and
appointed officials, agents, and employees shall be named as additional insureds;

Or

Workplace Liability Insurance, induding coverage for bodity injury and property damage that
provides coverage wherever the service is performed with minimum limits of $2,000,000 per
occurrence. and $4,000,000 General Aggregate. The AAA, its elected and appointed officials,
agents, and employees shall be named as additional insured:

Or

Prenuses Liability Insurance i services are provided only at their recognized place of business,
including coverage for bodily injury, property damage with minimum kmits of $2,000,000 per
occurrence, and $4,000,000 General Aggregate. The AAA, its elected and appointed officials,
agents, and employees shal be named as additional insureds.

¢. Professional Liability-—if needed femmors & omissions)

The AAA Provider Contractor shall maintain insurance of at least $1,000,000 per occurrence,
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for
damages because of personal injury, bodily injury, death, or damage to property, including logs of
use, and damages because of negligent acts, errors, and omissions in any way related to this
contract.

d. Workers' Compensation

The AAA contractor shall comply with all applicable Workers’ Compensation, occupational disease,
and occupational health and safety laws and regulations. The A4, State of Washington, and
DSHS shall not be held responsible for claims for Workers' Compensation under Titie 51 RCW by
the AAA Provider Contractor or its employees under such laws and regulations

. Employees and Volunteers
insurance required of the AAA Provider Contractor under the Contract shall include coverage for
the acts and omissions of the AAA Provider Contractor's employees and volunteers. In addition, the
AAA Provider Contracts shall ensure that all employees and volunteers who use vehicles to

transport clients or deliver services have personal automobile insurance and curvent driver's
ficenses.

f. Separation of Insureds

All insurance policies shall include coverage for cross liability and contain a *Separation of
insureds” provision.

g. Insurers
The AAA contractor shall obtain insurance from insurance companies ientified as an admitted
insurer/carries in the State of Washington, with a current Best's Reporis’ rating of A-, Class VIi, or
better.

h. Evidence of Coverage

DSHS Central Comract S Fage <
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KC- 373-26 South Kitsap Helpline 22|Page



AAA General Terms and Conditions

The AAA Provider Contractor shall, upon request by AAA, submit a copy of the Cedtificate of
insurance, policy, and additional insured endorsement for each coverage required of the AAA
Provider Contracbor under thizs Contract. The Certificate of Ingurance shall identify the AAA as the
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the
insurance requirements specified in this Contract, shall execute each Cerlificate of Insurance.

The AAA Provider Confractor shall maintain copies of Certificate of Insurance, policies, and
additional insured endorsements for each AAA Provider Confracior as evidence that each AAA
Provider Contractor maintains insurance as required by the Contract.

i. Material Changes

The insurer shall give the AAA point of contact isted on page one of this Confract 45 days advance
written notice of cancellation or non-renewal of any insurance policy required under this Confract. If
cancelation is due to non-payment of premium, the insurer shall give the AAA ten (10) days
advance written notice of cancellation. Failure to provide notice az required may result in
termination of the Contract.

j-  Waiver of Subrogation

AAA coniractor waives all nghts of subrogation against the AAA and DSHS for the recovery of
damages are or would be covered by insurance required under the Contract. AAA contractor
agrees to obiain any endorsement that may be necessary to affect this waiver of subrogation, but
this provision applies whether of not the AAA and DSHS receive the waiver of subrogation
endorsement from the insurer.

k. Coverage Limits

By requinng insurance, the AAA doez not represent that the coverage and Emitz required in this
Contract will be adequate fo protect the AAA Provider Contractor. Such coverage and limits shall
not imit the AAA Provider Contractor’s liability in excess of the required coverage and limits, and
shall not Emit the AAA Provider Contractor's Rabiity under the indemnities and reimbirsemenis
granted {o the AAA, the State, and DSHS in thizs Confract.

I.  Primary Coverage

All AAA Provider Conltractor's insurance provided in compliance with this Confract shall be primary
and ghall not seek confribution from insurance or sel-insurance programs afforded to or maintained
by the AAA_ Insurance or self-insurance programs afforded to or maintained by the AAA shall be in
excess of, and shall not contribute with, insurance required of the AAA Provider Centractor and any
AAA Provider Contractor's Contractor under this Contract.

m. Waiver

The AAA contractor waives all nghts, claims, and causes of aclion against the AAA, the State of
‘Washington, and DSHS for the recovery of damages to the extent said damages are covered by
insurance maintained by AAA Provider Contractor.

n. Liabiity Cap

Any limitation of liability cap set forth in this Confract shall not preclude the AAA from claiming
under any insurance maintained by the AAA contracior pursuant to this Contract, up to the policy
Emits.

DSHS Central Cortract Serices Page’s
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¢. Business Automobie Liabiity insurance

The AAA cordractor shall maintain a Business Automobile Policy on all vehicles used fo transport
clients, including vehicles hired by the AAA contracior or owned by the AAA Provider Contractor's
employees, volunteers or others, with the following minimum fmits: $1,000,000 per accident
combined single imit. The AAA Provider Confracior's camier shall provide the AAA with a waiver of
subnogation or name the AAA g8 an additional insured.

p. Indemnification and Hold Harmiless

{1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the
AAA and DSHS harmless from any and aff claims, costs, charges, penalties, demands, loases,
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating
to &) the AAA contractor’s performance or failure to perform this Contract, or b) the aciz or
omissions of the AAA contractor.

{2} The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS harmiess from
any and all claims, costs, charges, penaliies, demands, losses, kabilifies, damages, judgments,
or fines shall include the AAA and DSHS’ personnel-related costs, reasonable attorney’s fees,
court costs, and all related expenses.

(3} The Contractor waives its immunity under Tilie 51 RCW o the extent it is required to indernify,
defend, and hold harmless the State and it agencies, officials, agenis, or employeses.

4 Noﬁﬁnghﬂisﬂmsbﬂlb@cumﬂuedasanndﬁmﬁonaﬁmﬁaﬁmmﬂemmam’s
obligation to procure insurance in accordance with this Confract or the scope of said insurance.

16. Insurance Required for AAA.

DSHS certifies that it is self-insured under the State’s self-insurance Eability program, as provided by
RCW 4.92 130, and shall pay for losses for which # is found Bable.

The AAA cerlifies, by checking the appropriate box beliow, initialing fo the left of the box selecied, and
sigming this Agreement, that:

[ The contractor is self-insured or insured through a risk poo! and shall pay for losses for
which it is found fiable and shall, prior {o the execution of this Agreement by DSHS, provide proof of
coverage to the effect to the DSHS contact on page one of this Agreement ; or

S SS [X] The Contractor maintains the types and amounts of insurance identified below and shall,
prior to the execution of this Agreement by DSHS, provide certificates of insurance to the effect fo the
DSHS contact on page one of this Agreement.

Commercial Genersl Liability Insurance (CGL }—to include coverage of bodily injury, property damage,
and contractual Gability, with the following minimum limits: Each occurmence—$2,000,000; General
Aggregate—$4,000,000. The policy shall include liability arising out of premises, injury, and Rabiity
assumed under an insured contract. The State of Washingiton, DSHS, its elected and appointed
officials, agents, and employees, shall be named as additional insureds.

17. Maintenance of Records. During the term of thizs Agreement and for six (6) years following termination
or expiration of this Agreement, both parties shall maintsin records sufficient to:

a. Document performance of all acts required by law, regulation, or this Agreement;

DSHS Ceniral Contract 5 Page®
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b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document
the AAA's invoices to DSHS and all expenditures made by the AAA to perform as required by this
Agreement.

For the same period, the AAA shall maintain records sufficient {o substantiale the AAA's statement of
its organization's structure, tax status, capabilities, and performance.

18.  Medicaid Fraud Controf Unit (MFCU]}. As required by federal regulations, the Health Care Authority,
the Department of Social and Health Services, and any contractors or subcontractors, shall promptly
comply with ali MFCU requests for recorde or information. Records and information includes, but is not
limited to, records on micro-fiche, film, scanned or imaged documents, najratives, computer data, hard
copy files, verbal information, or any other information the MFCU determines may be useful in camying
out its responsibilities

19. Order of Precedence. in the event of an meonsistency in this Agreement, uniess otherwise provided
herein, the inconsistency shall be resolved by giving precedence, in the foliowing order, to:

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan;
b. Siate of Washingion statues and regulations;

¢. ALTSA Management Bulletine and policy manuals;

d. This Agreement; and

e. The AAA’s Area Plan.

20.  Ownership of Client Assets, The AAA shall ensure that any client for whom the AAA or
Subcontractor is providing services under this Agreement shall have unrestricted access to the client's
personal property. For purposes of this paragraph, client’s personal property does not pertain to client
records. The AAA or Subcontracior shall not interfere with the client’s ownership, possession, or use of
such properly. Upon termination of this Agreement. the A&A or Subcontractor shall immediately
release to the client and/or DSHS all of the client's personal property.

21. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this
Agreement shall be owned by DSHS and shall be “work made for hire® as defined by Title 17 USCA,
Section 101. This matenial includes, but is not imited to: books; computer programs; documents; films;
pamphiets; reposts, sourxd reproductions; studies: surveys, tapes; and/or training materials. Materiat
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by
the AAA and is not "work made for hire®; however, DSHS shall have a license of perpetual duration fo
use, modify, and distribute this material at no charge to DSHS, provided that such ficense shall be
timited to the extent which the AAA has a right 1o grant such a icense.

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to alt property,
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA.
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for
the purpose of camying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA shall request disposition instructions from DSHS. if the per unit fair market value of
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation.
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case
Management/Nursing Services uni rate must be expended in Medicaid TXIX or Aging Network
programs.

DSHS Centrar Compact S Page?
10285 AAA bnteroca mm {10-22-2025)

KC- 373-26 South Kitsap Helpline 25|Page



AAA General Terms and Conditions

When supplies with a tota! apgregate fair market value over 35000 are no longer needed for the
purpose of camying out thiz Agreement, or this Agreement iz terminated or expired and will not be
rencwed, the AAA shall request disposition instructions from DSHS. I the tolal aggregate fair market
value of equipment is under $5000, the AAA may retain, sell, or dizpose of it with no further obligation.

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74.

23, Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Titie to property,
equipment and supplies purchased by DSHS and provided fo the AAA to carry out the activilies of this
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed
for the purpose of camvying out this Agreement, or this Agreement is terminated or expired and will not
be renewed, the AAA shall request disposition instructions from DSHS.

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74.

24, Respongibility. Each party to this Agreement shall be responsible for the negligence of its officers,
employees, and agents in the performance of this Agreement. No party fo this Agreement shall be
responsible for the acts andfor omizsions of entities or individuals not parly to this Agreement. DSHS
and the AAA shall cooperate in the defense of tort lawsuits, when poszible. Both pariies agree and
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to
notify the attomeysz of record in any tort lawsuit where both are pariies if either DSHS or the AAA enters
into setlement negotiations. It is undersicod that the nofice shall ocour prior to any negotiations, or as
scon as possible, and the nolice may be either written or oral.

25, Restrictions Against Lobbying. The AAA certifies io the best of its knowledge and belief that no
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for
influencing or attempling to infuence an officer or employee of a federal agency, a Member of
Congress in conne ction with the awarding of any federal contract, the making of any federal grant, the
making of any federal koan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative
agreement.

If any funds other than federal appropriated funds have or will be paid for the purposes stated above,
the AAA must file a disclesure form in accordance with 45 CFR Seclion 83.110.

The AAA shall include a clauze in all subconiracis restricting subconiraciors from lobbying in
accordance with this section and reguiring subcontractors to certify and disciose accordingly.

26, Severability. The provisions of this Agreement are severable. if any court holds any provision of this
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity
shall not affect the other provisions this Agreement.

27, Subcontracting.

a. The AAA may, without further nolice to DSHS; subcontract for ihose services specifically defined in
the Area Plan submitied to and approved by DSHS, except subconiracts with for-profit entities miust
have prior DSHS approval.

b. The AAA must obiain prior writien approval from DSHS {o subconiract for services not specifically
defined in the approved Area Plan.

¢. Any subcontracts shall be in writing and the AAA shall be responsible to ensure that all terms,
conditions, assurances and certifications set forth in this Agreement are included in any and ail

DSHS Central Confiract Services Fage &
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client services $ubcontmm unless an exceplion to inchuding a particular term or terms hae been
approved in advance by DSHS.

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written
approval from the AAA.

e. When the nature of the zervice the subcontractor is fo provide requires a certification, license or
approval, the AAA may only subcontract with such contraciors that have and agree o maintain the
appropriate Ecense, certification or accrediting requirements/standards.

f. In any contract or subcontract awarded to or by the AAA in which the authorily to determine service
recipient eligibility is delegated to the AAA or to a subconiractor, such contract or subcontract shall
include a provision acceptable to DSHS that specifies how clent eligibility will be determined and
how service applicants and recipients will be informed of their right to a fair hearing in caze of denial
or temination of a service, or failure to act upon a request for services with reascnable prompiness.

g. ¥ DSHS, the AAA, and a subcondractor of the AAA are found by a jury or irier of fact to be jointly
and severally §able for damages rising from any act or omission from the contract, then DSHS shall
be responsible for its proportionate share, and the AAA shall be responsible for ifs proportionate
share. Should the subcontractor be unable to satisfy its joint and several Eability, DSHS and the
AAA shall share in the subcontracior's unsatisfied proportionate share in direct proportion to the
respective percentage of their fault as found by the jury or frier of fact. Nothing in this term shall be
construed as creating a right or remedy of any kind or nalure in any person or parly other than
DSHS and the AAA. This term shall not apply in the event of a seltiement by either DSHS or the
AAN

h. Any subconiract shall designate subconiractor as AAA's Business Associate, as defined by HIPAA,
and shall include provisions as required by HIPAA for Business Associale contract. AAA shall
ensure that all client records and other PHI in possession of subconiractor are refumed fo AAA at
the termination or expiration of the subcontract.

28.  Subrecipients.

a. General. If the AAA is a sulwecipient of federal awards as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

{1} Maintain records that identify, in its accounts, all federal awards received and expended and the
federal programs under which they were received, by Catalog of Federal Domestic Assistance
{CFDA) title and number, award number and year, name of the federal agency, and name of the

pass-through endity,

{2} Maintain internal controls that provide reasonable assurance that the AAA is managing federal
awards in compliance with laws, regulations, and provisions of ecrtracts or grant agreements
that could have a material effect on each of ite federal programs;

{3) Prepare appropriate financial statements, including a schedule of expenditures of federal
awards;

'y

{4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements bebween the
Coniractor and its Subcontractors who are subrecipients;

{5) Comply with the applicable requirements of 2 CFR Part 200, inciuding any future amendmenis
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget

DSHE Central Cortract Servioes Page o
1D0BLE AAA Interiocal Agreement {10-22-2025)

KC- 373-26 South Kitsap Helpline 27|Page



AAA General Terms and Conditions
{OMB} Circular or regulation; and

(6) Comply with the Omnibus Crime Control and Safe sireets Act of 1868, Title VI of the Civil Righis
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Tile li of the Americans with
Dizabilfities Act of 1990, Title 1X of the Education Amendments of 1872, The Age Discrimination
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42,
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to
hitpe-fioip goviabout/officesfocr. htm for additicnal informalion and access fo the aforementioned
Federal laws and regulations. )

k. Single Audit Act Compliance. if the AAA is a subrecipient and expends $750,0040 or more in
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit
or a program-apecific audit for that fiscal year. Upon completion of each audit, the AAA shall:

{1) Submit to the DSHS contact person the data collection form and reporting package specified in
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable),
and a copy of any management letters issued by the auditor;

{2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part
200, Subpart F; prepare a "Summary Schedule of Prior Audit Findings” reporting the status of all
audit findings included in the prior audit's schedule of findings and questioned costs.

c. Overpayments. H it is determined by DSHS, or during the course of the required awdit, that the AAA
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse
DSHS in accordance with 2 CFR Part 200.

(1) For any identified overpayment involving a subcontract between the AAA and a fribe, DSHS
agrees it will not zeek reimbursement from the AAA if the iklentified overpayment was not due
to any failure by the AAA_

29, Survivability. The terms and conditions contained in this Agreement, which by their sense and
context, are intended to sunvive the expiration of the particular agreement shall sunvive. Surviving
terms include, but are not fimited to: Confidentiality, Disputes, Inspection, Mainienance of Records,
Ownership of Material, Responsibility, Temmination for Default, Termination Procedure, and Title to

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. if the funds
DSHS refied upon to establish this Contract or Pregram Agreement are withdrawn, reduced or imited,
or if addibicnal or modified conditions are placed on such funding, after the effective date of this contract
but prior to the normal completion of this Contract or Program Agreement:

a. The Conftract or Program Agreement may be renegotiated under the revised funding conditions.
b. Al DSHS’s discretion, DSHS may give notice to the AAA to suspend performance when DSHS
determines that there is reasonable likekhood that the funding insufficiency may be resolved in a

tmeframe that would allow Contractor's performance to be resumed prior to the normal compietion
date of this contract.

(1) During the period of suspension of performance, each party will inform the other of any
conditions that may reasonably affect the potential for resumplion of perfformance.

{2) When DSHS determines that the funding insufficiency is resolved, it will give Contractor wriften
nofice to resume performance. Upon the receipt of this notice, Contracior will provide written

DSHE Central Confract Senvces Page 10
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notice to DSHS informing DSHS whether it can resume pesformance and, if so, the date of
resumption. For purposes of this subsubsection, "writien notice” may include email,

{3} ifthe AAA's proposed resumption date is not acceptable fo DSHS and an aceeptable date
cannot be negotiated, DSHS may ferminate the contract by giving written nolice to Contractor.
The parties agree that the Contract will be terminated retroactive to the date of the notice of
suzpension. DSHS shall be fiable only for payment in accordance with the terms of this
Conftract for services rendered prior to the relroaciive dale of termination.

¢. DSHS may immediabely terminate this Contract by providing written notice to the AAA. The
termination shall be effective on the date specified in the termination notice. DSHS shall be liable
only for payment in accordance with the terms of this Contract for zervices rendered prior to the
effective date of termination. Mo penalty shall acerue to DSHS in the event the termination option in
this section is exercised.
31.  Termination for Convenience. The Contracts Administralor may terminate this Agreement or any in
whole or in part for convenience by giving the AAA at least thirty [30) calendar days’ written notice. The
AAA may terminate this Agreement for convenience by giving DSHS at least thirly (30) calendar days”
written notice addressed to: Central Confract Senvices, PO Box 45811, Olympia, Washington 98504-
5811.
32. Tenmination for Default.

a. The Confracts Administrator may terminate this Agreement for defauit, in whole or in part, by written
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has:

{1} Failed to meet or maintain any requirement for contracting with DSHS;

{2} Failed to perform under any provision of this Agreement;

(3} Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or
{4) Otherwise breached any provision or condition of this Agreement.

b. Before the Contracis Administrator may terminate this Agreement for defauit, DSHS shall provide
the AAA with written notice of the AAA’s noncompliance with the agreement and provide the AAA 3
reasonable opportunity to comect the AAA's noncompliance. if the AAA does not comect the AAA's
noncompliance within the period of time specified in the writfen nolice of noncompliance, the
Confracts Administrator may then terminate the agreement. The Cenfracts Administrator may
terminate the agreement for default without such written nolice and without opportunity for
correction if DSHS has a reasonable basis to believe that a chient’s health or safety is in jeopardy.

¢. The AAA may terminate this Agreement for default, in whole or in part, by writien notice to DSHS, if
the AAA has a reasonable basis io bebeve that DSHS has:

{1) Failed to meet or maintain any requirement for contracting with the A&A;

{2) Failed to perform under any provision of this Agreement;

{3) Viclated any law, regulation, rule, or ordinance applicable to thiz Agreement; andior
{4) Ctherwise breached any provision or condition of this Agreement.

DSHS Central Condract Sensces Page 11
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d. Before the AAA may terminate this Agreement for default, the AAL shall provide DSHS with written
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to
correct DSHS' noncompliance. f DSHS does not comrect DSHS’ noncompliance within the period
of time specified in the written nolice of noncompliance, the AAA may then terminate the
Agreement.

33 Termination Procedure. The following provisions apply in the event this Agreement iz terminated:

a. The AAA shall cease fo perform any services required by this Agreement as of the effective date of
termination and shall comply with all reascnable instructions contained in the notice of termination
which are related to the transfer of clients, distribution of property, and termination of services.

b. The AAA shall prompily deliver to the DSHS contact person {or to his or her successor) listed on
the hrst page this Agreement, all DSHS assets (property) in the AAA’s possession, including any
material created under this Agreement. Upon failure to rebum DSHS property within ten (10)
working days of the Agreement termination, the AAA shall be changed with all reazonable cosis of
recovery, including transportation. The AAA shall take reagonable steps to protect and preserve
any property of DSHS that is in the possession of the AAA pending retumn to DSHS.

¢. DSHS shall be Eable for and shall pay for only thoze genvices authorized and provided through the
effective date of termination. DSHS may pay an amount mutually agreed by the pariies for partially
completed work and services, if work produets are useful to or usable by DSHS.

d. ifthe Confracizs Administrator terminates this Agreement for defauit, DSHS may withhold a sum
from the final payment fo the AAA that DSHS delermines is necessary to protect DSHS against loss
or additional liabliity. DSHS shall be enlified to all remedies available at law, in equity, or under this
Agreement. i it is later determined that the AAA was not in default, or if the AAA terminated this
Agreement for default, the AAA shall be entiied to all remedies available at law, in equity, or under

this Agreement.

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted
access to the client’s personal property. The AAA shall not interfere with any adult cient's ownership,
poszession, or use of the client’s properly. The AAA shall provide clients under age eighteen (18) with
reasonable access to their personal property that iz appropriate to the dient’s age, development, and
needs. Upon termination or completion of this Agreement, the AAA shall promiptly release to the client
andlor the clent’'s guardian or custodian all of the cBent's personal property. This section does not
prohibit the AAA from implementing such lawful and reasonable policies, procedures and practices as
the AAA deems necessary for safe, appropriate, and effective service defivery {for example,
appropriately restricting clients’ access o, or passession or use of, lawful or unlawful wespons and
dnigs).

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any
subsequent breach or default. Any waiver shall not be construed to be a madification of the terms and
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the
Contracts Adminizsirator or designee has the authority to waive any term or condition of this Agreement
on behalf of DSHS.

HIPAA Compliance
Preambile: This section of the Contract is the Business Associate Agreement as requined by HIPAA.
36. Definitions
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a. “Business Associate,” as used in this Contract, means the “Contractor” and generaily has the same
meaning as the ferm “business associate” at 45 CFR 160.103. Any reference to Business
Associate in this Confract inchides Business Associate’s employees, agents, officers,
Subcontractors, third party contraciors, volunteers, or directors.

b. "Business Azsociate Agreement™ means this HIPAA Compliance seciion of the Contract and
includes the Business Associale provisions required by the U.S. Department of Health and Human
Services, Office for Civil Rights.

¢. "Breach" means the acquisition, access, use, or disclosure of Protected Health information in a
manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of
the Protecied Health Information, with the exclusions and exceptions fisted in 45 CFR 164.402.

d. “Covered Entity” means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of
covered functions by its health care components.

e. “Designated Record Set” means a group of records maintained by or for a Covered Entily, that is:
the medical and bilkng records about Individuals maintained by or for a covered health care
provider; the enroliment, payment, claims adjudication, and case or medical management record
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entily io
make decisions about Individusis.

f. “Electronic Protected Health Information (EPHIY means Protected Health Information that is
transmitted by elecironic media or maintained in any medium described in the definition of
electronic medis at 45 CFR 160.103.

g. "HIPAA® means the Health insurance Portability and Accountability Act of 1996, Pub. L. 1D4-191, as
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA™), Sec. 13400 - 13424
H.R. 1 (2009} (HITECH Act).

h. "HIPAA Rules® means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR
Parts 160 and Part 164.

i “individual{s)” means the person{s) who is the subject of PH! and inciudes a person who gqualifies
as a personal representative in accordance with 45 CFR 164 .502(g).

j.  "Mirtmum Necessary” means the least amount of PHI neceszary to accomplish the purpose for
which the PHI iz needed.

k. “Protected Heallh Information (PHI}” means individually identifiable health informaticn created,
received, maintained or iransmitied by Business Associste on behalfl of a health care component of
the Covered Enfity that relates to the provision of health care to an Individual; the past, present, or
future physical or mental health or condition of an Individual; or the past, present, or future payment
for provision of health care to an Individual. 45 CFR 160. 103 PHI includes demographic
nformation that identifies the Individual or about which there is reasconable basis fo befieve can be
used to identify the individual. 45 CFR 160.103. PHI is information ransmitted or hkeld in any form
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered
by the Family Educstional Righis and Privacy Act, as amended, 20 USCA 1232g{a}{4)}{(B}Niv) or
employment records held by & Covered Entity in its role ag employer.

. "Security Incident™ means the afiempted or successful unauthorized access, use, disclosure,
maodification or destruction of information or interference with system operaticns in an information
system.
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m. “Subcontractor” as used in this HIPAA Compliance section of the Contract (in addifion to its
definition in the General Terms and Conditions) means a Business Associate that creates, receives,
maintains, or ransmitz Protected Health information on behalf of another Busineas Associate.

n. *Usze” includes the sharing, employment, application, ufilization, examination, or analysis, of PHI
within an entity that maindaine such information.

37. Compliance. Business Associate shall perform all Contract duties, activities and tasks in compliance
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Department of
Health and Human Services, Office of Civil Rights.

38. Uze and Disclosure of PHI. Business Associate is limited to the following permitted and required uses
or disclosures of PHI:

a. Duty to Protect PH]. Business Associate shall protect PHI from, and shall use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection
of Electronic Protected Heatlth Information) with rezpect to EPHI, fo prevent the unauthorized Use or
disclosure of PHI other than as provided for in this Conhae:torasrequledbylaw for as long as the
PHI is within its possession and control, even after the terminabion or expiration of this Contract.

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See

45 CFR 164.514 (d)(2) through {d)(5).

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or discloze PHI
as necessary fo perform the senvices specified in this Contract or as required by law, and shall not
Use or disclose such PH! in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy
of Individuaily 1dentifiable Health Information) if done by Covered Entity, except for the specific uses
and disclosures set forth below.

d. Use for Proper Management and Administration. Business Associate may Usze PHI for the proper
management and adminisiration of the Business Asscciate or to carry out the legal responsibilities
of the Business Associate.

€. Disclosure for Proper Management and Administration. Business Azsociate may discloze PH! for
the proper management and administration of Business Associate or io carry out the legal
responsibiliies of the Business Associate, provided the disclosures are required by law, or
Business Associate oblains reascrable assurances from the persen to whom the information is
disclosed that the information will remain confidential and used or further discloged only as required
by law or for the pwrposes for which it was disclosed to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
information has been Breached.

f. impemmissible Use or Disclosure of PHI. Business Associate ghall report o DSHS in writing alt
Uses or disclosures of PHI niot provided for by this Confract within one (1) business day of
becoming aware of the unauthorized Use or disclosure of PH, including Breaches of unsecured
PHI as required at 45 CFR 164 410 {Nofification by a Business Associste), as well as any Secrity
incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to
the extent practicable, any harmful effect resulting from the impemmissible Use or disclosure.

g. Failure to Cure. If DSHS leamns of a pattem or practice of the Business Aszociate thal constituies a
violation of the Business Associate's obligations under the terms of this Cantract and reasonable
steps by DSHS do not end the violation, DSHS shall terminate thiz Confract, if feasible. In addition,
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If Business Associate leams of a patiemn or practice of its Subconfractors that constitutes a viclation
of the Business Associate’s obligations under the termg of their contract and reascnable gleps by
the Business Associate do not end the violation, Business Associate shall ierminate the
Subcontract, if feasible.

h. Termination for Cause. Business Associate autharizes immediate termination of this Contract by
DSHS, if DSHS determines that Business Associate has violated a material term of this Business
Associate Agreement. DSHS may, at its sole option, offer Business Associate an cppotiunity o
cure a violation of this Business Associate Agreement before exercising a termination for cause.

i. Consent to Audit. Business Associate shall give neasonable access to PHI, its internal practices,
records, books, documents, electronic data and/or all other business information received from, or
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/or fo
DSHS for use in determining compliance with HIPAA privacy requirements.

j. Dbligations of Business Associate Upon Expiration or Termination. Upon expiration or termination
of this Conliract for any reason, with respect fo PHI received from DSHS, or created, maintained, or
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate
shall:

{1} Retain only that PHI which is necessary for Business Associate to continue its proper
management and administration or to carry out its leqal responsibilities;

{2} Return to DSHS or destroy the remaining PHI that the Business Associate or any
Subcontractors still maintain in any form;

{3) Continue to use appropriate safeguards and comply with Subpari C of 45 CFR Part 164
{Secuwrity Standands for the Protection of Electronic Protected Health Information) with respect to
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as
provided for in this Section, for as long as Business Associale or any Subcontraciors retain the
PHI;

{4) Not Use or disclose the PHI refained by Business Associate or any Subconiractors other than
for the purposes for which such PHI was retained and subject o the same conditions set out in
the "Use and Disclosure of PHI™ section of this Contract which applied prior to termination; and

{5) Retumn to DSHS or desiroy the PHI retained by Business Associate, or any Subcondraciors,
when it is no longer needed hyﬂumhmateﬁxnspmpermmagemaaand
administration or to camy out its legal responsibifities.

k. Survival. The obligations of the Business Associate under this section shall survive the fermination
or experation of this Condract.

39. Individual Rights.
a. Accounting of Disclosures.

{1) Business Associate shall document all disclosures, except those disclosures that are exempt
under 45 CFR 164.528, of PHI and information related to such disclosures.

{2} Within ten {10) business days of a request from DSHS, Business Associate shall make available
to DSHS the information in Business Associale’s possession that is necessary for DSHS to
respond in a imely manner {o a request for an accounting of dizclosures of PHI by the Business
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Associate. See 45 CFR 164.504{e)2KiNG) and 164 528(b)}{1).

{3) At the request of DSHS or in response fo a request made directly to the Business Associate by
&n Individual, Business Associate shall respond, in a timely manner and in accordance with
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHL

{4) Business Associate record keeping procedures shall be sufficient to respond to a request for an
accounting under this section for the six {6) years prior fo the date on which the acecounting was
requested.

b. Access

{1) Business Associate shall make available PHI that it holds that is part of a Designated Record
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations
under 45 CFR 164.524 (Access of individuals io Protected Health Information).

{2) When the request is made by the individual to the Business Associate or if DSHS asks the
Business Associate to respond to a request, the Business Azzociate shall comply with
requirements in 45 CFR 164.524 {Access of Individuals toc Protected Health Informatbion) on
form, time and manner of accezs. When the request iz made by DSHS, the Business Associate
shall provide the records to DSHS wathin ten (10) business days.

c. Amendment.

(1} HDSHS amends, in whole or in pari, a record or PHI contained in an Individual's Designated
Record Set and DSHS has previously provided the PHI or record that is the subject of the
amendment to Business Associate, then DSHS will inform Business Associate of the
amendment pursuant to 45 CFR 164 .526{c}3) (Amendment of Protected Health Information).

{2) Business Associate ghall make any amendments io PHI in a Designated Record Set as directed
by DSHS or as necessary to salisfy DSHS's obligations under 45 CFR 164 .526 (Amendment of

Protected Health information).

40. Subcontracts and other Third Party Agreements. In accondance with 45 CFR 164.502(e){ 1§},
164 .504{e){1){i), and 164.3D8{b¥2), Business Associate shall ensure that any agenis, Subcontractors,
independent contractors or other third parties that create, receive, maintain, or transmit PHI on
Business Associate’s behalf, enter intc a writien contract that contains the same terms, resirictions,
requirements, and conditions as the HIPAA complance provizions in this Contract with respect to such
PHI. The same provisions must alzo be included in any contracts by a Business Associate's
Subconiractor with its own buziness associates as required by 45 CFR 164.314{a)(2){b) and

164.504{e)(5) .

41, Obligations. To the extent the Business Associate is to cany out one or more of DSHS's obligation{s)
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health informaticn}, Business
Azzociate shall comply with all requirements that would apply to DSHS in the performance of such
obligation(zs).

42. Liability. Within ten {10) business days, Business Associate must notify DSHS of any complaint,
enforcement or compliance action initiated by the Office for Civil Righiz based on an allegation of
viclation of the HIPAA Rules and must inform DSHS of the outcome of thal aclion. Business Associale
bears all regponsibility for any penaliies, fines or sanchions imposed against the Business Associate for
viclations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is
found iabie.
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43, Breach Notification.

a. Inthe event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of
PHI obtained from DSHS or involving DSHS dients, Business Associate will take all measures
required by state or federal law.

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Conifract or not
authorized by HIPAA Rules or required by law of which it becomes aware which potentially
compromizes the security or privacy of the Pretected Health Information as defined in 45 CFR
164.402 (Defnitions).

¢. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within
one (1) business day by telephone or e-mail of any potential Breach of securily o privacy of PHI by
the Business Aszociate or its Subcontractors or agents. Businesz Associate will follow telephone or
e-mail notificalion with a faxed or other written explanation of the Breach, to include the following:
date and time of the Breach, daie Breach was discovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Associate unit and personnel azsociated with
the Breach, detsiled description of the Breach, anticipated mitigafion steps, and the name, address,
telephone number, fax number, and e-mail of the individual who is rezponsible as the primary point
of contact. Business Associate will address communications o the DSHS Confact. Business
Aszociate will coordinate and cooperate with DSHS fo provide a copy of its investigation and other
information requested by DSHS, including advance copies of any nolifications required for DSHS
review before disseminating and verification of the dates notifications were sent.

d. i DSHS detemines that Business Associate or its Subcontracior{g)} or agent(s) is respensible fora
Breach of unsecured PHI:

{1} requiring notification of Individuals under 45 CFR § 164_404 (Nofification to Individuals),
Business Associate bears the responsibility and costs for nolifying the affected individuals and
receiving and responding to those Individuals' questions or requests for additional information;

{2} requiring notification of the media under 45 CFR § 164 406 (Noification to the media), Business
Associaie bears the responsibility and costs for notifying the media and receiving and
responding to media questions or requests for additional information;

{3) requiring notification of the U.S. Depariment of Health and Human Services Secretary under 45
CFR § 164 408 (Notification to the Secrelary), Business Associale bears the regponsibility and
cosis for notifying the Secretary and recetving and responding to the Secretary’z questions or
requests for additional information; and
{4) DSHS will take appropriate remedial measures up to fermination of this Contract.
44, Hiscellaneous Provisions.

2. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the

secfion as in effect or amended.
b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the
HIPAA Rules.
DSHE Central COntract Senices Page 17
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1. Definitions.

a. "AAA” or “Contractor” shali mean the Area Agency on Aging that is a party to this agreement, and
includes the AAA’s officers, direclors, frustees, employees andfor agents unless otherwise stated in
this Agreement. For purpoges of this Agreement, the AAA or agent ghall not be considered an
employee of DSHS.

b. “AAA confracior” means any separate agreement or contract between the AAA and an individual or
entity (“"AAA confracted provider™) to perform all or a portion of the dulies and obligations that the
Contractor is obligated to perform pursuant fo this Agreement.

. "AAA contracted provider® means an individual or entity (including its officers, direciors, frustees,
employees, andfor agents) with whom the AAA confracts o provide services that are specifically
defined in the Area Plan or are otherwise approved by DSHS in accordance with this Agreement.

d. "Agreement” means this Agreement, including alf documents attached or incorporated by
reference.

e. “Allocable costs” are those costs which are chargeable or assignable to 2 parficular cost objective in
accordance with the relative benefits received by those costs.

f. “Allowable cosis” are those costs necessary and reasonable for proper and efficient performance of
this Agreement and in conformance with this Agreement. Allowable costs under federal awards fo
lecal or tribal govemments must be in conformance with Subpart E of 2 CFR part 200, Cost
Principles for Siate, Local and Indian Tribal Governments; allowable costs and federal awards io
non-profit organizations must be in conformance with 2 CFR part 200 Cost Principles for Non-Profit
Organizations.

g. "Area Plan" means the documend submitted by the AAA to DSHS for approval every fowr years, with
updates every two years, which sets forth goals, measurable cutcomes, and ideniifies the planning,
coondination, administration, social services and evaluation of activities to be underiaken by the
AfA to carry out the purposes of the Older Americans Act (OAA), the Social Security Act, the
Senior Citizens Services Act {SCSA), or any other statute for which the AAA receives funds.

h. "Assignmeni” means the act of transfemring to ancther the rights and obligations under this
Agreement.

i. "Business Associate” means a Business Associale as defined in 45 CFR 160.103, who performs or
aszists in the performance of an aclivity for or on behalf of the Covered Entity that involves the use
or disclosure of profected health information (PHI). Any reference to Business Associate under this
Agreement includes Busineas Associate’s employees, agents, officers, AAA confracied providers,
third pasrty contractors, volunteers, or directors.
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j- "CFR®" means Code of Federal Regulations. All references in thiz Agreement to the CFR zhall
include any successor, amended, or replacement regulation.

k. "Clent’ means an individual that is eligible for or receiving services provided by the AAA In
connection with this Agreement.

I. *Covered Entity” means DSHS, a Covered Entity as defined in 45 CFR 160.103.

m. *Contracts Adminisgfrator” means the manager, or successor, of Central Contract Services or
successor section of office.

n. “Debarment” means an action taken by a federal official to exclude a person or business eniify from
participating in transactions involving cerain federal funds.

©. "Designated Record Set” means a group of records maintained by or for the Covered Entity that is
the medical and billings records about the individuals or the enrofiment, payment, claims
sdjudication, and case or medical management records, used in whole or part by or for the Covered
Entity to make decisions about individuals.

p. “DSHS” or “the Depariment” means the state of Washington Depariment of Social and Health
Services and itz employees and authorized agents.

9. “Equipment” means tangible, nonexpendable, personal propesty having a usefu! ife of more than
one year and an acquisition cost of $5,000 or more per unit.

r. "HIPAA™ means the Health informiation Portatility and Accourtability Act of 1996, as codified at 42
USCA 1320d-d8.

z. “HRSN" means Health Related Social Needs®. HRSN are unmet, adverse social conditions that
negatively impact an individual's health. These conditions can include housing insiability,
homelessness, nutrition inzecurity, and other factors that affect health outcomes.

t. HRSH Care Coordination means funding provided for AAA or AAA contracted provider staffing to
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ensure adequate screening, eligibility determination, authorizationfreferral, opfional follow-up, and
documentation. Clent management system will be Comprehensive Assessment Reporting
Evaluation {CAREYProviderOne for individuals receiving Medicaid Long Term Services and
Supports (LTSS) or GetCarsfAAA payment process for other eligible individuals.

u. HRSH Infrastructure means funding provided to build capacily to defiver HRSN services. This
mcludes, but is not limited to, targeted provider recruitment and condracting, AAA contracied
provider needs for commercial kitchen, storage and delivery equipment, and staff funding for
outreach and marketing.

v. HRSN Services are categorized under the following: (1) Caregiver Respite, (2) Home Accessibility
Modificationz, Remediations, Adaptation, and (3) Nutrition Supporte. Services under each of thess
service categories are defined below.

{1} Caregiver Respite—provide intermittent temporary supervision on a short-termn basis. Services provided
to the individual are primarily non-medical and may include attending to the individual's basic self-help
needs and other activities of daily iving (ADLs). Caregiver respite services are provided in-home or in-
fadlity to individuaks or families meeting the finandal, social, and clinical eligibility criteria. Eligible
program participants may receive up to 336 hours of service per calendar year. Additional hours can be
approved if the caregiver experiences an event, including medicaf treatmnent and hospitalization, that
{eaves an individual without their caregiver. Caregiver respite services are provided to the individual n
their own home, health care facility, adult day care/heslith, or other location being used as the
home. Caregiver respite services cannot be provided virtually or via telehealth.

{2} Home Accessibility Modifications, Remediations, and Adaptation

{a) Home Acressibifity Modifications—The provision of home/envircnmental accessibifity modification
services to eliminate known home-based heakth and safety risks and ensure the occupants’ health
and safety in the living enwironment. Modifications must be conducted in accordance with
applicabie 5tate and local buillding codes. Modifications are payabie up to a lifetime maximum of
$7,500. A program participant may receive an exception to this maximum if their physicai condition
or living situation has changed so significantly that additional modifications are necessary to ensure
the participants health, welfare, or independence. The services are aveilable in a home that is
owned, rented, leased or occupied by the individual or their caregiver. Examples of Accessibility
Modification include but are not limited to:

Ramps and grab-bars

*  Wheelchair access improvements like doorway widening, stair lifis, and rell-in
showers

* installation of specialized electric and plumbing systems to accommodate
medical equipment

& Door and cabinet handles
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Non-skid surfaces

Sound proofing

Overhead track systems

Making a bathroom or shower wheelchair accessible
Personal Emergency Response System

{b} Home Remediations —The provision of home/environmenta! remediation services to eliminate
known home-based health and safety risks and ensure the pccupants’ health and safety in the living
environment. Examples of home remediztion include but are not fimited to:

*  ABergen-impermeable mattress and pillow dustcovers

Ventilation improvements and air filters

Integrated Pest Management {sustainable approach to pest control combining
various methods to minimize the use of pesticides and other interventions}
De-fummidifiers

Minor meld remova! and remediation services

Carpet replacement

Housing safety inspections

Instaliation of washable cuntains or synthetic blinds to prevent aliergens

*® & & & &

{c} Adaptation Home Devices—The provision, service delivery, and instaliation as neaded of a home
device to individuals for whom such equipment is clinically appropriate as a component of a
treatment or prevention for home-device specific medical indication. Examples of Adaptation home
devices include but are not limited to:

* A conditioners/heater

* Ay filtration—devices for individuals at health risk due to compromised air
quality, and replacement ar filters as needed.

*  FPortable power supply—for individuals who need access to electricity-
dependent equipment or are at risk of public safety power shutoffs that may
compromise their ability to use medically necessary devices.

&  Kdini refrigerator—for individuals who lack a working refrigerator unit or a unit
that meets their medical reeds.

{3} Nutrition Support services are listed below and shall be provided in accordance with all applicable laws,
regulations, codes, and standards and may include:

s Medically Tailored meak {Home Delivered Meals)—Meals tailored to support individuals
with bealth-related condition{s} for which nutrition supports would improve health
outcomes. Meals may be provided up to three {3} misals a day for up to six (6} months
with an opticn for renewal for up to six [6) months if dlinical and social needs factors still
apply.

» Short-term Grooery Provision—3Service allows an individual to purchase an assortment
of foods aimed at promoting improved rutrition for the program participant. Individuals
may pick up food from food retailers or have food delivered to the program participants
home if delivery service is avaiiable. Individuals may stock up on groceries for thirty {30}
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days, no more than once per calendar year. The cost of groceries for each instance of
the service may not exceed 200% of the United States Department of Agriculture
{USDA} Supplemental Nutrition Assistance Program (SNAP) Allowance for one (1)
meoenth.

s Pantry Stocking/Grab and Go MealsfHome Delfivered Meals/Congregate Meak—This
service allows a program participant to pick up food or have food delivered. Available
for up to three {3} meals daily for up to six {6) months. It may be renewed for an
additional six {6) months if it is determined the benefidiary still meets all eligibility
criteria.

= Fruit and Yegstable Presaiptions—This service allows an individual to purchase fruits
and vegetables. Fruits and vegétahies available for purchase through this service may be
fresh, frozen, or canned. Available for up to three {3} meals daily for up to six {6)
months. it may be renewed for an additional six {6} months if it is determined that the
program participant still meets all eligibility criteria.

= MNutrition Counseling and Education— Any combination of educational strategies
designed to motivate and fadilitate voluntary adoption of food choices and other food
and nutrition-related behaviors conducive to health and well-being.

** Note: Progrom participants cannot receive medically tollored meals, meais or pantry stocking, or
short-term grocery provisions concurrently. **

W, “Individual” means the person who is the subject of PHI and includes a person who
qualifies az a persenal representative in acecrdance with 45 CFR 164.502(g).

X. “Cder Amesicans Act’ refers to 45 CFR Part 1321, and any subzequent amendment or
replacement stahites thereto.

Y. “*Personal information™ means information identifiable to any person, including, but not
fimited to, informnation that relates to a person's name._ health, finances, education, business,
use or receipt of governmental services or other aclivities, addresses, telephone numbers,
social security numbers, driver icense numbers, other identifying numbers, and any financial
identifiers.

2. “PHI* means protected health information and is information created or received by
Business Associate from or on behalf of Covered Entity that relates to the provigion of heaith
care to an individual; the past, present, or future physical or mental heatth or condifion of an
individual; or past, present or fufure payment for provision of health care to an individual. 45
CFR 160 and 14. PHI includes demographic information that identifies the individual or about
which there is reasonable basis {o believe, can be used to identify the individual, 45 CFR
160.103. PHI iz informative, transmitted, maintained, or stored in any foom or medium. 45 CFR
164.501. PHI does not include education records covered by the Family Educational Rights and
Privacy Act, ag amended, 20 USCA 1232(aj4)bXiv).

as. "RCW" means the Revised Code of Washington. All references in this Agreement to
RCW chapters or sections ghall include any successor, amended, or replacement statute.
Pertinent RCW chapters can be accessed at hitoJfslc leq wa ooyl

bb. “Real Property” means land, including improvements, structures, and appurtenances
thereto, excluding movable machinery and equipment.

cc. “Regulation™ means any federal, state, or local regulation, rule, or ordinance.
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dd. “Subrecipient” means a non-federal entity that expends federal awards received from &
pass-through entity to carry cut a federal program but does not include an individual that is a
beneficiary of such a program. A subrecipient may also be a recipient of other federal awards
directly from a federal awarding agency.

ee. "Supplies” means all tangible personal property other than equipment as defined herein.

fi. “WAC" means the Washington Administrative Code. All references in this Agreement to
WAC chapters or sections shall indude any successor, amended, or replacement regulation.
Pertinent WAC chapters or sections can be accessed at hitp#isic leq.wa gov/.

gg. “Unigue Enftity Identifier (UEI)" means a unique number assigned to all entities [public
and private companies, individuals, institutions, or organizations} who register o do business
with the federal government.

2. Purpose. The intent of this confract is to fund HRSN services and supporis through the AAA aging
network. Funds may not be repurposed to support non-AAA focuzed services and supporis.

3. Statement of Work. The AAA shall provide the services and staff and otherwise do all things
necessary for or incidental to the performance of work, as set forth in the attached Statement of Work
{Exhibit A}).

4. Consideration. Total consideration payable to the AAA for satisfaciory performance of the work under
this Agreement is a maximum of $548,457, including any and all expenses for HRSN services and
supporis and shall be based on the attached Exhibit B, funding aflocation worksheet. A maximum
consideration of $427,296 may be billed for service delivery {Caregiver Respite, Home Accessibility
Modifications, Remediations, Adaptation, and Nufriion Support} including 15% admin on lotal service
budget. AAA may bill a maximum consideration of $85,459 for Care Coordination. Care Coordination
cannot exceed 20% of total services billed. Finally, AAA may bill 8 maximum consideration of $35,702
for HRSN Infrastructure as incured.

5. Billing and Payment.

a. Billing. The AAA shall submit invoices using the State A-18 invoice Voucher, or such other foms
designated by DSHS. Consideration for services rendered shali be payable upon receipt and
accepiance of properly completed invoices which shall be submitted to DSHS by the AAA, not more
often than monthly.

b. Payment. Payment shall be considered timely if made by DSHS within thirty {30} days after receipt
and acceptance by DSHS of the properly completed invoices. Payment shall be sent fo the address
designated by the AAA on page one (1) of this Agreement. DSHS may, at its sole discretion,
withhold payment claimed by the AAA for services rendered if AAA fails to satisfaciorily comply with
any term or condition of this Agreement.
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DSHS shall not make any payments in advance or anficipation of the delivery of services to be
provided pursuant to this Agreement. Unless otherwise specified in this Agreement, DSHS shall not
pay any claims for payment for services submitied more than six {6} months after eompletion of the
confract period. The AAA shall not bill DSHS for services performed under this Agreement, and
DSHS shall not pay the AAA, if the AAA has charged or will charge the State of Washington or any
other party under any other contract or agreement for the same services.

6. Background and Fingerprint Checks. Background check will be completed with etaff pricr to having
unsupernvised access to clients and then every iwo {2} years thereafter, and as required under RCW
43.204.710, and RCW 43.43.830 through 43.43.842. Fingerprint check is required for staff residing in
the siate less than three {3) consecutive years before employment {this is not required to be updated
every two (2) years as long as in-state residency remain continuous). Documentation of successful
completion of required background and fingerprint checks must be maintained.

7. Duty to Discloze Business Transactions. Pursuant to 42 CFR 455.105(b), within thirty-five {35) days
of the date on a request by the Secretary of the U S Depariment of Health and Human Services or
DSHS, Confractor must submit full and complete information related o Confractor's business
transactions that include:

a. The ownership of any AAA confracted provider with whom the Contractor has had business

fransactions fotaling more than $25,000 during the 12-month period ending on the date of the
request; and

b. Any significant business transactions between the Confractor and any wholly owned supplier, or
between the Confractor and any AAA contracted provider, during the 5-year period ending on the
date of the request.

Failure to comply with requesis made under this term may result in denial of paymenis unfil the
requested information is disclosed. See 42 CRF 455.105{(c).

8. State or Federal Audit Requests. The contractor is required to respond to State or Federal sudit
requests for records or documentation, within the timeframe provided by the requestor. The Confractor
must provide all records requested to either State or Federal agency staff or their designees.

DSHE Central Coriract Senvices Page 24
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Exhibit A, Statement of Work

The Area Agency on Aging (AAA) may provide the following Health Related Social Needs (HRSN) services
either directly or through administrative oversight of AAA coniracted providers. The AAA shall comply with all
applicable state and federal statute and rules, including but not limited to the United States Code, the Code of
Federal Regulations, the Revised Code of Washington, the Washington Administrative Code (WAC), Federal
Home and Community Based Services (HCBS) Waivers and Medicaid State Plan, and any and all Department
of Human Sesvices (DSHS¥Home and Community Living Administration {HCLA) standards, guidelines, policy
manuals, and management bulletins.

If a proposed change or combination of changes in any DSHS/HCLA standard, guideline, policy manual andfor
management bulletin after the commencement of this agreement creates a new and material impact, to the
extent possible and as quickly as possible DSHS will consult with the AAA or its professional association fo
identify potential impacte and when poszsible, idenfify how to mitigate impacts within available funding.

HRSH Services and Supports

Provide specified services below included under the Medicaid Transformation Project (MTP), Washington
State's Section 1115 demongiration waiver (RCW 74.09.5222) to individuals who are enrolled in Medicaid
Apple Heatth that meet the social and dinical eligibility criteria for the respective service. HRSN services and
supports shall be delivered to eligible Medicaid individuals and cannot supplant services in place under Older
Americans Act {OAAYSenior Citizens Services Act (SCSA). AAAs may expand on existing services or provide
service to new recipients. AAA contracted providers qualified through the procurement protocols of Policy and
Procedure Manual for AAA Operation, Chapler B, may be utilized to provide HRSN services. AAAs will expand
the provider network as needed for HRSN service provision.

Each AAA will submit an annual report on HRSH Infrastructure, Care Coordination, and service provigion. The
due date for the annual report will be published in the HRSN Management Bulietin.

HRSH services cannot supplant services and supports cumently being provided.

1. HRSH Infrastructure. Funding is provided fo build capacity to deliver HRSN services. This includes,
but iz not fimited to, targeted provider recruitment and contracting, AAA contracied provider needs for
commercial kitchen, storage and defivery equipment, and staff funding for cutreach and marketing.

**1t is sirongly encouraged that outreach efiorts for each AAA should include collaboration and training
on HRSN services with the local Planning and Service Area provider of WA 211 o sireamiine referral
and access to HRSN services.

2. HRSHN Care Coordination. Funding iz provided for AAA or AAA provider contractor staffing to ensure
adequate screening, eligibility determination, authorization/referral, optional follow-up, and
documentation. Client management system will be Comprehensive Assegament Reporting Evaluation
{CARE¥ProviderOne for individuals receiving Medicaid Long Term Services and Suppaorts (LTSS or
GelCare/AAA payment process for other efigible individuals. Care Coordination biling cannot exceed
20% of the total services billed.

3. HRSH Services. AAAs may bill 15% admin of total service budget (Caregiver Respite, Home
Accessiility Modifications, Remediations, and Adaptation, and Nutrition Support).

a. Nutirition Supports. The Contractor may provide Nutrifion Support services inchuded under the

DSHS Central Comract Services Page 26
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MTP 2.0 to individuals that meet the financial, social, and clhinical efigibility criteria for the respective
service. The Contractor or the AAA contracted provider shall access clients for eligibility using
establizhed social and clinical criteria and enroll eligible individuals for services through the
designated client management system. Nulrition supports sendces shall be provided in accordance
with all applicable laws, regulations, codes, and standards and may include:

= Fruit and Vegetable Prescriptions

= Medically Tailored Meals (HDM)

= Nufrition Counseling and Education

*  Paniry Stocking/Grab and Go MealsfHome Delivered Meals/Congregate Meals

= Short-term Grocery Provizion

The Contractor shall establish a rate(s] for services up to the maximum amount established under
the MTP 2.0.

Program participants cannot receive medically tallored meals, meals or pantry stocking, or shori-
ferm grocery provisions concigrendly.

Fruit and Vegetable | Up ta $83.3 %month
Prescriptions
edically Tadored Up to 520 S0/meal
als
DSHE Central Cortract Senvices Page 27
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nursing facility
lacement

jand Education

Nutrition Counseling

Enrolled in Apple
Health AND Have
ILowrVery Low Food

Up to $33.48/mit

Pantry Stocking or
Meals

Low/Very Low Food
ISecurity AND have
t ieast one (1)
hronic Condition

JUp to $500

Frovision

Short-Term Grocery

[Enrolled in Apple
Health AND Have

Securtty

Low!Very Low Food F

b. Home Accessibility Modifications, Remediations and Adaptation

The Contractor may provide Home Accessibility Modifications, Remedistion, and/or Adaptations
included under the MTP 2.0 to individuals and families that meet the financial social, and clnical

The Contractor or AAA contracied provider shall assess clients for eligibilily based on the

DSHS Ceniral Comiract Senices
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established social and ciinical factors and enroll eligible individuals for zervices through the
designated client management system. Services under this part shall be provided in accordance
with all applicable laws, regulations, codes, and standards and may induds:

s Home Accessibility Modifications—The provision of homefenvironmental accessibility
modification services io eliminate known home-tased health and safely risks and ensure the
occupanis’ health and safety in the living environment. Examples of Accessibility Modification

include:

Ramps and grab-bars

P

N

equipment

Door and cabinet handles
Non-gkid surfaces

Sound proofing
Oveshead track systems

LR O O R

Personal Emergency Rezponse Sysiem

Criteria

Making a bathroom and shower wheelchair accessible

Wheelchair access improvements fike doorway widening, stair lifts, and roll-in showers
Instaliation of specialized electric and plumbing systems to accommodate medical

Enrolled in Apple
Heslth AND has a
[Chronic Health
Con»dltm causing

participant’s disabiity
medical condition

HRSN funding cycle
D25-2028} of $7,500

DEHS Central Corract Senices
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RSH service

old, elements of the
ome are in disrepair,
€ HRSN service

Modifications must be conducted in accordance with applicable State and local building

codes. Modifications are payable up to a Efetime maximum of $7,500. A program participant may
receive an exception to this maximum if their physical condition or living situation has changed s
significantly that addifional modifications are necessary to ensure their health, welfare, or
ndependence.

The services are available in a home that iz owned, rented, leased, or cccupied by the individual or
their caregiver.
For a home that is not owned by the individual, the individual must provide written consent from the

owner for physical adaptations to the home or for equipment that is physically installed in the
home.

AAA must upload into the GelCare elecironic file cabinet, a document of a cument licensed health
care provider's order specifying the reguested services for the HRSN service participant with a brief
evaluation specific fo the pariicipant describing how and why the service meets the needs of the
participant; and then a home visit must be conducted to determine suitability of requested

semvice/s.

DSHS Central Conract S Page 30
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+ Home Remediations—The provision of homefenvironmenial remediation services to
eliminate known home-based health and safety risks and ensure the occupants’ health and
safety in the living environment. Examples of Remediation include:

Allergen-mpermesble matiress and pillow dustcovers

Ventilation improvements and air filters

Integrated Pest Management {sustainable approach fo pest condrol that
combines various methods to minimize the use of pesticides and other
interventions}

De-humidibers

Kinor mold removal and remediation services

Carpet replacement

Housing safety inspections

ingtallation of washable curtainz or synthetic blinds to prevent allergens

Y ¥V

YYYYY

vice ' Criteria Ceiling Fee
Home Remediation rolled in Apple Up to §5.000
AND haz a
ic Health
ion may be
expecied o
e health
g AND the
SN service
rticipant or famity
ires a clinically
iate home
tion and the
can be
ified cost-
vely and the
RSN service
rticipant needs a
inspection and/or
neition to another
uging option OR
RSN service
icipant or famify
es in @ home that is
accessible o
e due to the
SN service

riicipant’s dsa?iﬁy

the home can be
i and the

icipant needs a
e inspection and/or|
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transition to ancther
ousing option OR the
RSN gervice
participant or family is
a home that is

pathogensithazards
and/or the property iz

+ Adaptation Home Devices

* air condiionersiheater—The provision, service defivery, and installation ag
needed of 2 home device 1o individuals for whom such equipment is clinically
appropriate as a component of a treatment or prevention for a home-device
specific medical indication

» air fittration—devices for individuals at heaith risk due to compromised air quakty,

and replacement air fiters as needed.

portable power supply—ior individuals who need access to eleciricity-dependent

equipment or are at risk of public safety power shutbofis that may compromise

their ability to use medically necessary devices.

» mini refrigerator—¥or individuale who lack a working refrigerator unit or a unit that
meels ther medical needs.

¥

DSHS Central CoMiact Senvices Page 32
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Jair conditioner Up to $660
Pdr filiration device Up to $500
|air fifter replacement Up to $80
ortable power supply Up to $1,400
ater Up to $220
i refrigerator Up to $300

The Contractor shall establish a rate(z} for services up to the maximum amount established under
the MTP 2.0.

AAA must obtain and refain in GetCare a document of a current licensed health care provider's
order specifying the requested services for the HRSN service participant with a brief evaluation
specific to the participant describing how and why the service meets the needs of the participant;
and then a home visit must be conducied to determine suitability of requested servicefs.

. Caregiver Respite

The Contractor may provide Caregiver Respite Services (in-home or in-facility) included under the
WMTP 2.0 to individuals or families that meet the financial, social, and chnical elgibility criteria.

The Contractor or AAA confracted provider shall assess clients for efigibility based on the
established social and clinical factors and envoll eligible individuals for services through the
designated client management system. Services for caregiver respite ghall be provided in
accordance with all applicable laws, regulations, codes, and standards.

The Coniractor shall establish a rate(s) for services up to the maximum amount established under
the MTP 2.0.

Eligible program pariicipants may receive up to 336 hours of service per calendar year. The limitis
inclusive of all in-home and in-faciity services. Additional hours can be approved if the caregiver
experiences an event, including medical freatment and hospitalization, that leaves an individual
without their caregiver.

Caregiver respite services are provided to the individual in their own home, health care facility, adult
day care, or another iocation being used as the home. Caregiver respite services cannot be
provided virtually or via telehesith.

d in Apple Health AND HRSN
(efigible service participant whose unpaid [se
categiver remﬁresreiefbavoid HRSN

ime commitment or scheduled vacation
D HRSHN eligible service participant

approved through
eyceplion process.

DSHS Central Contract S
mm.smzmamenm—zz 2025)
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eports challenge finding or afferding
Caregiver |[Enmofled in Apple Health AND HRSN Lp to $554 per diem
Respite—injeligible service participant whose unpaid
faciity caregiver requires relief to avoid HRSN
ligible service participant
institutionalization AND unpaid caregiver
reports stress or fatigue or competing
ime commitment or scheduled vacation
AND HRSN eligible service parficipant
reports challenge finding or affording
alternative care.
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ATTACHMENT D: DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2669-67196] Effective January 1, 2026 — December 31, 2027. Any
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of
the applicable Interlocal Data Share Agreement between the Department of Social and Health
Services and the Area Agency on Aging, unless otherwise provided for in the contract
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the
applicable Interlocal Data Share Agreement in relation to the subcontract, the Kitsap County
Area Agency on Aging replaces DSHS and contractor replaces AAA.

AAA General Terms and Conditions

1, Amendment. This Agreermeand, or any tarm or conadlan, may be modifed only by a wriitlen amendment
eigred by both parties. Onldy parsonnel autherized 1o bind each of the parties shall sign an emendment.

2: Assignanent. Excep! as otherwse provided hesesn, the AAA ohall nod assign rights & obligations
derived from this Agreement to a third party without the pror, wiitten eansent of the DEHS Contracts
Administrator and the writlén assenplion of the AAA's obigations by the thitd parly.

3. Compllance with Applicable Law and Washington State Requlrements.

8. Applicable Law. At all tmas during the term of this Agreemaent, the 444 and DSHS shall comply
wilh all pplicable federal, stale, and lpca) Bws, regulationg, and rules, indudng but B limded to,
nondiscrmination laws and regulations.

b. Certification Regarding Russian Government Conbracks andior Investments, Cordractor shall
abide by the requirenments of Governor Jey lrslee's Directive 22-03 and all subsequent
amendments. The Contractor, by signaturs 1o this Contract, cerlifies that the Contratior is not
presently an agency of the Russian government, an entdy which is Russian-state owned lo any
exiant, ar an entity sanciioned by the United States governmant in responsa 10 Ruseia’s invasion af
Uraine, The Conlractor 8350 agrees o include the above cerlication in any and a7 Subconiracis
irte which it enters. The Caontractor shall imsnediately notify DEHS if, guring the term of ths
Cortrast, Contracior does nol coemply with this certification DSHE may mmoedialely lerrninate this
Coniract by providing Contractor writlen nabee if Contractor does not comply with this cerdicaton
during the form hereof,

4, Confidentiaiity. The parhes sha¥ uge Pergonal Infarmation and other confidentlal srformabon gained
by reasan of this Agreement oy for the purpasa of this Agresment. DSHS and the 484 shall not
disclose, transler, or &l any saxch informalon to any oliwe pardy, excepl as provided by law of, in the
casa of Personal Informetson except B provided by beny or with the prior written consent of the person
to whom the Persona? Infermation perains. The parties shall maintain the confidenliality of af Personal
infarmation and ather confidential informat:on gamed by reason of this Agreement and shali return or
cerlify the destruction of such information i allowes by law end sequastad in writing by the parly to the
Apreement that provided ihe informalon

5. AAA Certification Reganrding Ethics. By signing this Agreement, e AAA certiffies that the AAS is 0
comphance wih Chapier 42 23 RCW and sha¥ camply with Chapter 42,23 RCW throughosr the term of
tiea Agreement.

& Debarment Certification. The AAA, by signalusg 1o this Agrecment, cerlifies that the AAMA is not
presantty debarred, suspended, proposed for debarment, declarad ineligisle, or voluntarily excluded
trom particepaiing In this Agreerman by any Federal deparfimen of sgency  The AAA alse agrees 1o
inctude the above requirement in all subconiracts into which it enters, resulling directly from the Add's
duty 1o provide services under thig Agreerent

T E-Signature and Records. An elecironic signature or alactrenic record of this Contract or any othec
ancillary agreement sha’ be desmed 10 have e same legal elecl a3 delivery of an cngaal executed
copy of this Contract or such other ancillary egeeement for all purposes.

B, Pigputes. Inihe event of 3 disgede between the AAA and DBHS, every effor] shall be macks o resolve
the d'sputa informally and at the lowest lavel. If a disoule cannol ba resolved informally, the AAA shall
present their grisvance in writing to the Asslstant Becretary for Aging and Long-Term Suppot
Adminisiradion. Tho Asssstant Socretary shal roview e Facls, condract lerms and appEoable statubes
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AbA General Terms and Conditlons

and rules and make a deferminabon of the dispule 1 the dispude retmaing uiresoleed afler the
Hssigtant Secretery’s determination, aither party may reques: iMervention by tha Secretary of DSHS, in
which evend the Secretary's procass shall control. The Sacretary will make a determinstion within 45
days Participation in this dispube process shall precedo any judicial or quasijedicial aclion and shall
be the final adminietrative remedy available to the parlies. Hawever, if the Secretary’s determination is
not made wdthin 45 days, edher party may proceed with judielal or gessisjedicial acilon without awading
e Secretary’s detemination.

R Orog-Free Workplace. The AAA ehall maniam & work place free from aleohol ang dreg abuse.

10,  Entire Agresment. This Agreemed! including all gscurments attachisd o of incorporated by reference,
contain all the terme and conditiens agreed upon by the parties. Mo other understandings or
repregentations, aral or ofhenwise, regarding the subject matter of thiz Agreement, shall be deamed 1o
axst or bind the parties.

11, Governing Law and Venwve. The lewa of the State of Wash ngion govern this Agreement. in the
even] of & lawsuil by 1he AAA aganst DSHS invgiving 1hes Agreemen] venue shall be propar oy m
Thursion County, Washingten. In the event of a lawsuit by DSHS agains! 2 County A48 invohving this
Agresment, venue shell be proper only s provided in RCW 36.04.050.

18  Independent Status, Except as otherwise provided in Paragraph 24 hesein bofow, for purposes of this
Agreement, the AAA acknowledpes that the AAA i not an ofticer, emplovee o agent of DSHS or the
State of Washingian. The A&A shall not hodd ous iself or any of its emptoyeas as, nor claim stalus as,
an officey, employee, o agent of DSHS or the Slate of Washington, The A4A shal nod daim for ibsel?
or itz employess any sghts, privileges, or benefis, which would sccrue to an employes of the State of
Washingion The AAA shall ndemnify and hold harmiess DSHS from a7 obligations lo pay or wilhhold
federal or glate taxes or cantribubons on behal of the ALK or the AAA's employess.

13, Inspection. E#her party may request reasonable acoess (o the other parly's records and placo of
business for the limited purpose of monitermyg, auditing, end evaksating the other perty’s compliance
wilh 1P Agfeaiten, and app’cakle lzws and regulations. During the term of this Agreemedn and for
ona [ 1) year feTowing termination o expi-alion of this Agrooment, the parties shall, upoe receiving
reasonable writen notice, provide the other pardy with sccess to its place of businese and to is necorde
which are rekevant 1o Its compliance with this Agreemend and applicable laws and regulations. Trbs
pravisicn shall rot be consireed to give either parly access to tha other party’s records and place of
businesgs for any other purpose. Nothang hereln shali be congtreed to authonze either party 0 posaess
or copy records of 1he olher partly.

14. insurance. DEHE cedifies that it is setf-insured under the State’s salf-insurance Bability program, as
provided by RCW 4.82. 130, and sha¥l pay for losses for which it is found iable. Tha AAA cerlifies thal it
Ig sellinsured, i & member of a nsk pogd, of maintains e lypes and amounts of insurance identified
betow and shall. pror to the execution of this Agresment by DEHS, prowde cerificates of insurance to
thal effact to the DEHS tontast o pane one of this Agreement.

Cormmercial General Liabilily insurance (CG1) — 1o Include coverage for bodily injury, property damage,
and contractual labT iy, with the felowing minimum limits: Each Ocoumrence - §1,000,000; General
Aguregale « 52, 0C0.000  The potoy shall Include kabildy ansing out of premises, eparations,
independent contractors, producte-compleled operatiens, personal injury, advertssing injury, and liability
assumed under an sured contract. The Stale of Washington. DSHS, ils elected and appoinied
offerlals, agents, and employees ehall be named 8 additional insureds.

15. Maintenance of Recerds. During the term of this Agreament and for six (6) years follewing term ration
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or expiration of this Agroement. both partics shall maintain setseds sullicienl bo:
a. Pocument performence of all acts requ qed by izw, regulstion, or this Agreement;

b. Demonstrate accounting procadures, practives, and racords that swficiently and progerly document
fhe: AAA'S inveces bo DSHS and all expendilures mada by the Abs 1o parfarm as reqisired oy this
Agreement.

Faor the sarme period, the 84 s%a0 maintain records sufficient 1o subslantiate the AAA'S siatermnenl of
fie nrganizetion’s struciure, tax states, capabdities, and performance.

16.  Medicaid Frauvd Control Unit {(MFCL). 85 required by fedaral seguladions, the Hoalth Care suthoriby,
1he Department of Socel and Heailh Servizes, and any contractors or subcontraciors, shell promply
comply with 2l BMIFCU requasts for records or formetion. Records and infermaiion includes, but is not
limded 1o, repords on micro-fiche, Fim, scanned of maged decumens, narratives, compules data, hard
copy files, werbal information, or any other informaetion the MFCU detarmines mey be usefut in camrying
out its responsibililiss,

17, Drdes of Precedence. In the event of an inconsstensy i thie Agreement, unless othenvise provided
herain, tha inconsistency shall ke resolved by giving presedence, in the fobowing order, to:

A Applicable fegeral OFR, CMS Waivers and Medicald State Plan;
b. Stale of Weshington statues ard regulations;

c. ALTSA Maragement Bo alins and policy manua,

d, ths Agreement; and

8. Tne AAA's Area Plan.

18,  Dwnorship of Client Assets, The AAA shall ensure thal aiy clienl for whomm the ARA o
Subcontracior is providing sensces wrder this Agreement shall have werestriciad sccess to the client's
personal property. The H48 or Subcaniraciar shall nal inberfere with the diest's cumership,
posseszion, of use of such propesty. Upon termination of this Agreement, the A4 or Ssbeoairacior
shall immediately ralease to the cliemt andfer DSHS all of the client's persenal proparty.

18, Ownership of Material. Matenal created by the A8 and pald for by DEHS as a part of this
Agreement shall be owmed by DSHS and ehisll be "work mede for hire® as defined by Title 17 USCA,
Sedlion 101, This materal cludes, bul & nol limied 10 books, campader programs; docuresls; Tims,
pamphlets; reporte, sound reproductions; eludes: sunseys; tapes; andfor iraining materials. daterisl
which the AAA wses to pedorm this Agreement bul is not created for or paid fer by DSHS is owned by
thts AAA and is ot “work made for hire', bowever, DEHS shall nave a perpeiual icenss (0 use this
malenal for [FBHS inlernal purposet at no cherge o DEHE, provided thet such license shall ba limited
to the extent which the AAA has a righl to grant such 3 license

20, Owiership of Real Property, Equipment and Supplies Purchased by the A8A_ 1dle to all property,
equipment and supp’ es purchased by the AAA with fends from this Agreament shall vest in the Adh,
When real property. of equipren with & per una fair oarked value over 35000, 5 ne longer needed for
the purpose of carrying oul thie Agreement of this Agreement is termingted or expirad snd will not be
renawad. the AL shs” reques! disposition instruclions from DSHS  |F the per el fair miarked value of
equigment is under 55000, the AAA may retain, eell, or dispose of it wih no further obligation.
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When sippdies with @ 10dal aggregate T markel value over 35000 are no tonger needed tor he
purpose of camying out this Agreement, or this Agreement g5 farmineted or expired and will not be
renowed, the ASA shall requost disposition instruttions from DEHS . I the tolal aggregale Ta market
walue of equiprrent is under $5003, the AAML may retain, sell or dispose of it with no further ohhigation

Disposition and mainienance of property shall be in accordanca with 45 CFR Parts 92 and 74.

21. Dwnership of Resl Property, Equipment and Sepplies Purchased by DSHE. Tdle fo propery,
equipmient and supplies purchased by DSHS and provided to tha AAA 1o carmy out the aclivities of this
Agreement shall semain with REMS YWhen real progedy, squipment o supplies a5 no longer negded
for the parpese of carnneeg out this Agreement, ar this Agreemsent is termnated or expired and will not
bo renewsed, the A8 sh3ll regeest disposiian inslesctions from DSHS

Disposmen and mainenance of praperty =hall be in scocordance with 45 CFR Pars 92 and 74.

22,  Respensibilify. Each parly to this Agreament shall ba responsible for the negligance of ds cfficers,
emplyees and agents In the periomance of this Agresment. Mo party 1o this Agreement shall be
respons’xe for the acts andior eméssions of entiies or indaviduals ned party to this Agreement. DEHS
and thie Ad shall cooperais in the delerse of lord Bwsuils. when possible. Both paries agrée aml
wnderstand that this proviion may not be faasible in all clrcumstances. DSHS and the AAA agres to
wotfy the atiornays of record i any fort fawswit whare both are panlies H eitreer DEHS or thae AAA enters
mic selllement negotiabons 1Y s undersiood that ihe nolige shall eeour prior 1o any negotiatans, or 88
s00n 85 possible, and the notice may be sither writlan or aral.

23 Restrictions Againgt Lobbiving, The AMA cortifies 10 e besl of its ksowdedae and bate! hal no
federsl appropriated funds have been paid o will be pawd, by or on behalf of the A&A, to sny person for
sifluencing or attempling to =fluence an officor or employee of a fedaral agency, a Member of
Congress in connecton with the swardag of any federat coniract, the makng of any fecsral gram the
making of any federal loan, the entering irto of any cooperative agracment, and the extension,
cordinualion, renewad amendment ar madibeation of any bederal condract, grant, an or cooperativg
agreament.

If any funds other than Tederal appropriatest funds have or will be paid for the purposes séaled above,
the AdA must file & daciosure form in accordance with 45 CFR Section 93.110.

The AAA shall inclsde 8 classe in all subconiracts restricting subcontractors from lobbying in
acordance wilh (b seclion and requnng subeontractors 1o canity and disclese accordingly.

2.  Severabllity. Thae provisione of this Agreemant a7e severable. If any court hoide any provision of th's
Agrecment, including any provision of any doarment ixcorporaied by reference. rvalid, thal invalidity
=hal nod affiect the ather provigions this Agreement.

26, Subcontracting.

a.  Thi AAA may, without further nalive to DERS, ssbcordrac] Tor thoke services specifcally defined in
the Ares Pian submited to end approved by DSHS, except subcontracts with for-proft entities muet
hawe prior O5HS agorova’.

b The AAA mush ablas pros wiiten approval from DSHS to subconleact dor services nol specfically
defined in the approved Ames Flan.

«  Any subcontracts shall be in waling and the AA4 sha' be résponsible fu ensers that all ferms,
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conditions, assurances and certifications set forth in this Agreesment aro included in any and all
clignt senaces Subcontracts urless an exception 1o inchidag a particuiar berm or terms hes been
approved in advance by DSHS.

d  Subctwiradors ave profeided om subcandracting for direct cfienl sesvices wilhiosd the poacd wrillen
approva’ from DSHS.

8. When the nature of the semvice the ssbeontraclor is to provide sequires a cedification, keonse or
approval, Ihe ARS may ealy ubcontract with such contractors thet have and agree to maniain the
appropriate licenes, catification or accrediting reguiremants’standands.

I 1 any condrag! of subcontvact awarded Lo or by the AAA In wich the authonty 1o determine service
recipient efgbi'ly is delegated to the A8A or 1o B subcontracte:, such comiract or subcortract shall
include: # peovision acceptable (o DEHS that specifes Bow cienl eligibiity will be determiined and
how service spplicants and recipients will be informed of thedr right to & fair hearing in case of denial
or terménation of a service, or failure to 6t upan 2 sequest tor servicts Wilh feasonable prompteess,

g MOEHS, the AAA, and a subcontracior of the AAA Bre found by & jury or iner of fact to be jointly
and severally lisbla for damages arising from any act or omissics from the contract, then DSHS
shall be respansible Tos t5 proportionake share, and the AAA shall be responsgible for its
proporioeale share. Should the subcontractor be unable o satisly its joint and several Eability,
DSHE aad the AAA shall shane in 1he subconlraster’s unsatistied propadionale share in direct
peroporton to the reapectve percemage of thelr faull s found by the jury or teer of fact. Mothing in
this term shall ke construed as creating a righi o ramedy of any kind of palure in any pessan or
parly other than DSHE and the AAA . Thia terne shal nat apply in the event of a settiement by either
DSHE or the A8A.

h  &ny subsonbract shall designale subcorractor a5 AANS Busness Assncigle, as defined by HIPAA
and shall include provisinns as requied by HIPAS for Business Assoriate contract. AAA shal
ansure thal all client records and other PHI in ppssession of sulxontracior are relurned 10 A8 al
the lesmination o expiration of the sebcontract.

26.  Subreciplents.

{13 Géneral. If the 00 & & subiecipient of federal awasds as defined by 2 CFR Pard 200 and this
Agreement the AAA shall

{2y Maintain secords that dertify, in s accounts, all federsl awards received and expendsd and the

{edesat pragrams under which they were recewed, by Assatance Lating Number {ALN} and
title, sward number end year, name of tha federal agancy, and name of the pass-through antity;

{3) Maisdain internal contiols 19a] provide reasonable agsurance Bl the AAA I manageng lederl
awarnds o complisnce with [sws, regulations, and prowisiens of contracts or grant agreements
that could have a materiel efiect on sach of #s federal programs;

{4) Prepare appropniale linancial statemends, Incluting 2 achedyale of expendiures of federal
awands;

{B) Incorporate 2 CFR Fart 200, Subparl F avail requirements =io all sgreetmanls belween the
Condracior and its Subrontractors who are subrecipiants;

{6) Comply with the applicable reguirements of 2 CFR Par 200, including any future amendments
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o 2 OFR Part 200, and any successor o replacemeant Office of Management and Budget
{OMB) Circaslar or regulation; and

[7) Camply with the Qmnibus Grime Contral and Sa%e streets Act of 19BB, Tdle VI of the Civil Rights
Ak of 1064. Section 504 of the Rehabditation Act of 1573, Title I§ of the Americans with
Disabilitics Acl of 1980, Tdle 1X of tho Education Amendrmenls of 1972, The Age Discrimination
Act of 1875, and The Departvment of Justee Non-Discriminstion Reguiations, 28 C.F.R. Part 42,
Subparts C.D.E and G, and 28 C.F.R. Part 35 and 38, (Go to www.gig usdni goviner for

addibonal mlgrmabon and access to the aforementoned Federal kaws and regulations.}

b. Single Audit Act Compiianca. i the AAA is a subrecipéent and sxpends 5750000 or mora in
Tedberal awards frorm 8 sourees 2 any lissal yeas, the AAA shall pracure and pay for a single 8.0
or a pragram-specific audit for that fiscal year. Upon compietion of each audit, the AAA shall:

1) Bubrnit 1o the DEHS coniacl person the data salleclion form and repondg package specified [
Z CFR Part 200, Subpart F, reports required by the program-specific sudit guide (if applicanis),
and 2 copy of any managamern bxtors issued by the auditor;

[2) Fostoweup and develop corrective acion for all #xdil hndings; in accordance with 2 CFR Pad
200, Subpar F; prepare 3 “Summary Scheduls of Prior Audit Findings™ neparting the status of all
audit findings &x¢luded in the prior avdils $credule of Fadings and guestioned casls

¢ Overpayments If il is determined by D3HS, or dumng the course of the required sedil, that the AAA
hes bees paxd unallowable cosls under this Agreemend. DSHS may requie the A38A to reimburse
IXEHS In szeardance with 2 CFR Pan 200,

(1) Far any ientifiad overpaymeant involvitg a subcontracl babween the A2A and a {rbe, DSHS
agrees Hwill pot seck reimbursement fram the AAL, IF the stenbiied Gverpayment was not das
1o any failure by the S84

27 Survivabilily. The ferms and conditions contained 1% this Agseement which by their sense and
context, are Mandad to sunvive the expiration of the parficular agreemant shall survive. Surviving
tarms ielude, bul are not limfed 1o Confidentzlity, Dispules, Inspection, Maintenance of Recosds,
Cwnership of Material. Respensibility, Termination for Dedaul, and Termination Propegune,

2B.  Contract Renegotiation, Suspenslon, or Termination Due to Change in Funding. If the funds
CSHS relied upon to esiablish this Contract or Program Agreement are withdrawn, reduced or limited.
of il additonal of modidied conditions are pladed oo stech handing . after the effective date of 1his contrac
but prioe to the normal completion of this Contract or Program Agreament:

a The Contracl or Program Agreement may be rencgotialed wedi the wyised fundeyg conditions.

b AL DEHSSE diseretion, BEHS may glve notlcs to the Aba 1o susgend performance when DEHS
determines that there is reasonabie likelihood that the funding insuffiziency may ba reschved in a
Limoframe that would ey Cordractonrs performance 1o be tesumed prion 10 e normal sompEietion
date of thes contraci

(11 During the period of suspension of performance, each patty will inform the ether of any
sonditons that may ressonably affec! e patental lor resusmption of perfermance.

(2} When DSHS daetermines that the fund ng insufficsency is resohred, i will give Contracior writhen
notice ko resurneg pedarmanee, Upon Be receipl of this nolies, Contrasior w pravide swedten
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rodice o DSHS informing DSHS whether it can resume performance and, if so, the date of
resumnplion, For parposes of this subsubsestion, “wiitlen nokce' may inclade emall

{3) If the A&s~’s propoged restemption date s not acceplable to DSHE and an sccepiable dete
cannai be negoliated, DSHS may berminate the condract by giving wetten potice o Contrattor
The partias agree that ihe Contsact wel be terminated retroactive to the date of the notice of
suspansion. DSHS shalt ba liable cnly for payment in ascordance with the temns of this
oontrag for senvices rendered prod o the refroacive date of terninaton,

g. D8HS may immedistely terminais this Confract by prowvid ng writien notice to the Ass. The
tormination shall be effective on e date speciied in the termination notice  DSHS shall be sabile
aunly for payment in accordance with the terms of this Contract far senvices rendered prior 1o the
effective date of tormination. No penalty sha' actwe to DSHS 59 L vl the leemimatinn oplon in
this section is exerceed.

25,  Termination for Convenience. The Contracts Adminisiratar fmay lerminale this Agresment o any n
whale or in par for convenience by giving the AAA at leeet thirty (30) calendar days’ written naotice. The
AAA may bermunate this Agreemeant for eonvenience by giving DSHS at least thirty {30) calendar days
yrithent natice addressed to: Central Contract Services. PO Box 45611, Qlympis, Washinglon B8504-
5811,

30.  Termination for Defauli.

& The Contracts Admemateater may termizale ihis Agreement for default, in whate or in pari, by written
nofica to the AAA, i DEHS hes a reasenable basis to believe that the A%A has:

1) Failed to meet or paainlase any fsequirement for sonlrachen with DSHES,

{2) Failed to pedormm under ary provision of ties Agreement;

{3) Violated ary law, regulation, rule. or ordinance applicatik: (o this Agicement; andier
14y Cinenvise Greached any provislon or condition of this Agreement,

b. Before the Contracis Administrator may terminete this Agreemnent for default, I5HS shall provide
the A4S wah writhens notice of the AAA'S noncampliancs wilh the agreement and pravide the ARA a
reasonable ppportenity o correct the AAAS noncompl ence. i the AAA does not comect the ARA's
noncomp ancs within the pesicd of fime spetified in the writlen nodioe of noncompBawe the
Condracis Admirestrator mey then lerminate the agreement. The Contrasts Adminisirator may
tesminate the agreament for defaull without swch written notice and without opporunity for 7
correttion T DSHMS has a reasonable basis o believe thal a client's heatih or sa'ely ia In geapardy,

€ The AAA may leminate this Agreement for default, i whole or i part, by writter notice to DSHS, if
the AAA has a neaspnable basis to beliave that DEHS has:

{1) Fa“ed to et of malntain &ny requirersent for conteacting with the AAA;
{2) Fa &4 to perform under any provision of thie Agreement;
{3} Violated any law, regulation, rule, or ordinance applicable to this Agreenent; and'or

{4) Dthenwse breashed aoy provisss ar condtion of ths Agreament.
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d. Before the AAS may kerminale this Agreement for default, the ASS shall provido DSHS with wrilten
nolece of BEHE noncomplance with the Agreement and provide DEHS & reasonable opporenity to
carrect DSHS' noncompliance. if DSHS does not comect DEHE' nancompliance within the perod
of lime apecified i ke wiitlén potice of oncampliance, the AARA may then leminate the
Apresment.

31, Termination Procedure. The fobowing provisesnz apply i the event this Agreement is terminated.

a. The AAA shall cerse ko perform any services raguired by this Agreemant as of the effective data of
fesmination and shall cenply with all reasonable ingtruslions cantained in the nole o lermiaalion
which are retzled to thae transfer of clients, distribution of propeety, and 1armination of services.

b, The &An shall promptly deliver to the DEHS contact parsan (o1 to his or her succossor) listed on
the first page of this Agreement, all SHS assets (property] in the AbN's possession, including amy
material creatad under this Agreement. Upon fa%ure to rafurn DSHS property within fea (103
wrrking days af The Agresmeny ierminatsen, the AAA shall be charged with all ressonabile costs ef
racovery, including transporiation. The AAA shal take reascnable steps protec? and presarve any
propeety of GEHS sl ik in the possesson of the AAL pending reterm lo DEHS.

¢ [SHS shal be lisble for and shall pay for only those eenaces suthorized and provided through the
effieclive dale of termination  DSHIS may pay an amount muviually agroed by the parties for par&dy
coripieted work ana senaces, If work products are wusetul to or usahle by DSHS

d. [|fthe Contracts Administraior terminates this Agreement for defautl, DEHS may withhadd a sum
from e Fnal paymin 1o the AAA thal DSHS dedarmines is necessary (o protecl BSHS agains! fess
or edditiznal liaboty. DSHS shall be entitled to all remedies avalable at iaw, &1 equity, or under this
Agreement, 111 s later determined that the AAA wis not In delaud, or il he AAA terminaled this
Agreement for default, the 4428 shell be entitled 1o all remedias availakle at law, in equity. or uncer
this Agresment

32 Wajwer, Wawner of aiy breach or deaiilt on any cccasba shall ned be Seemed o be a warver of any
subseguent breach or default. Any watver shall pol be construed to be 8 moddfication of the terms and
condibons of this Agreemenl unless amended as 561 iorth in Seclion 1, Amendmeny. Qnly the
Conjracts Admetsteator or desgnee has the authority to waive any term or condition of this Agreement
on behalf of DSHE.

HIPAA Compliance
Preamble: This section of the Contrast is the Business Associaie Agreement Bs requived by HIPAA.
33,  Definitions

3. “Busingss ﬂﬁﬁl’iﬂ& &8s used in tha Contiact, means the “Cantracior” and generally has the same
meaning as the term *business associale” at 4% CFR 160.103. Any referance 1o Businass
Agzociate in this Condrac incsesdes RBusiness Associale’s amployecs, agenis, officers,
Subcontreciors, third party coniractors, volunieers, or directors.

b. “Business Associgla Agreement” means this HIPAA Compliznce seclion of the Contract and
includes the Business Assaciate provisions reguired by the U S. Department of Heatth and Human
Services. Offica for Civil Righis.

c. “Bresch” means the aoquisition, scoess, use, or disclosarne of Prolected Realt Infeemalion in
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reanner ool permitted wunder the HIPAA Privacy Rule which compromises the secunty or privacy of
the Protecied Health Information, with the exclusiens and excoptions lisled in 45 GFR 164.402.

d. “Covered Entily” means DSHS, a Covered Entity 83 defined al 45 CHR 160.103, a0 i3 conduct of
cowvered functions by sis health care componenis.

a. “Designated Record Sel” means a group of reconds maddaireed by ot for 3 Covened Enlity, that is:
the medicat anad biling recosds sbout Individuals meinteined by or for 8 covered Sealth care
provider; the ernrolimenl paymend, claims adjudicalion, and case or medical management secord
gyaiema maintained by o for @ heatth plan; or Used «t whale or par by or for ihe Covered Endity to
maka decisions about Irdividuals.

I, “Eleciione Prlected Heallh Information {(EPHD* means Protected Health Information that 1z
transmitied by slectromic madia or maintained in any medium described in the defimition of
elaclroms meda al 45 CFR 166103,

g. “HiFAA" means the Health insurance Porability snd Accounisbility Act of 18886, Pub. L. 104-191, &5
madificd by the American Recoviery and Rewesiment Acl of 200D "ARRAT, Sec, 13400 « 13424,
H R, 1{2008) (HITECH Act)

h. “HIPAA Rasdes” meens the Privacy, Security, Breach Naotification, and Enforcement Rules at 45 CFR
Parts 160 and Pail 164

I “Inaniduaifa)’ reeans the person(e) wha is the subject of PHI snd inckedes & person who quslifies
85 8 personal represemative in sccordance with 45 CFR 164, 302(g).

I “Mimimuen Necassary” means the keast ameun of PHI necessany to accomplish the purpose for
whtich the PHI is needsd.

k. “Protected Heasth Information (PHI)™ meeans indwidually rdentifable heakh inforrmaton greated,
received, maantased ar franam tted oy Business Assor:ate on behalf of a heslth care companent of
the Covered Enflity thal relales $0 the provision of Sealih care (o an individual; the past, presenl, of
fuiure physical or mental hegfth or condélon of an Individual; or the peat, present, or futere paymen
for prowision of health care to an Individual. 45 CFR 160103 PHI includes demographic
informadion tha identies the Individual or abaul which there o reasonable basis 1o belleve can be
ueed fo ikentdfy the Individusl. 45 CFR 160.103. PH!is information fransmitted or hedd in any form
or medium and indiwdes EPHL 45 CFR 168G 103  PHI does not intlude education records covered
by the Famlly Educational Rights and Privacy Act, Bs amended. 20 WSCA 1232g(a)(d ) (B)iiv) or
smploymant records hekd by a Covered Erndity in #15 role as employer

| *Security Ingident’ means Ihe sttempled o sucoessful unaithonzed sccess, use, disciosure,
modification ar gestruction of information or interference with system operaticns in an information
Eystem.

n, "Subcantractor g used m this HIPAA Complianes sectlon of the Conbract (in addition 1o ite
definition in the General Terms and Conditons) maans a Business Associabte that creates, receives,
mainlxing, of bransmits Pratected Heath Infarmation on behall of anolher Bugingss Associake,

n “lge’ includes the shanng, emplayment, application. utilizetien, exemination, or anakysis. of PH
with™ an entity 3hat maintains such infermiation.

34, Compliance. Buswiess Assaaate shal pertorm all Coatract duties, activiles and tasks in compliance
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wilh HIPAA, the HIP&A Rules, and al allendamt regwiations 25 promulgated by the U.8. Department of
Healit and Human Services, Offsze of Gl Rights

35.  Useand Disclosure of PHi. Business Associate is " mited 1o the foflowing permitted and required uses
or disclosures e #HI:

Duty 1o Protect PHI. Businses Associste snal protect PHI from, and sha'’ use appropriste
aaleguards, gnd comgly with Subpant C of 45 CFR Pad 184 {Security Standards for the Probection
of Edectronic Protected Health Informaetoe} with respect to EPHY, to prevent the unauthorized Lize or
distiosure: of PHI othes than as provided for i this Coniracl or as required by kaw, for as long as the
PHI is with 1 ita possession and controd, even after the 1ermination or expiration of the Contract

Minimum Necussary Slandard. Business Associzle shall spply the HIPAA Minimum Mecessary
stanaard o &ny Use or diszlosure of Fril necessary 1o achleve the plrposes of his Conitas See
45 CFR 184.514 {d)i2) through (dK5).

Dacingure as Par of the Provision of Senices  Busingss Associate shall only Use or disclose PHI
Bs necassary 10 perfern the senvicas specified in thie Coniract or 8e required by |Ew, and shall
Lise of disclose such PHLin 2oy manner that would violate Subpart E of 45 CFR Parl 164 (Privacy
of Individually |dentdiable Hea'th Information} if done by Covered Entity except for the specific uses
and disclosuros sol forth bolow.

Lize for Proper Managemeant and Adminlsiraton. Business Assocate may Lise PH lof the proper
reanagement and administration of the Business Asscciate o to carry out the legal responsibilities
of the Business Assoclate.

Cisclosure for Proper Menagemant and Administration. Businese Assaciebe may diacizae PH for
L praper managemenl and adminisbation of Besiness Asspiiale or to carry oul e legal
rasponsibiliies of the Business Associate, provided the distiesures ame required by law, or
Businiss Associale obtaing reasonable assurances fFom the porson fo whom the ~iormation is
disclozed thal the infermation wi! remain confenia’ and used o further disdlosed anly as reguires
by law or for the purposes for whick it was disclosed 1o the parson, and the person notfies the
Business Assoclate of any Instances of which #l & gware in which the confdentiality of the
infermation has baer Breschad.

Inpesmissibie Lise of Disclosuie of PH Bustess Assodale shal report o DSHS in writing ab
lises or disciosures of FHI not provided for by this Contrect withun one (1} business day of
becoming awarg of the unawthorized Wse or disclosurs of PHI, including Breaches of unsecured
PHl bs requ-ed at 45 CFR 164,440 (Nobdicetion by & Busmess Asaociale) as wek as any Secifity
Inciderd of which il becomes aware. Upon request by DISHS, Business Associabe shall mitigate, ta
the extenl practicable, any iarmiul eftect resultawy Iroim the impermissitle LIse or disclosee.

Faiure 1o Cure. if DEHS ieams of & pattern or practioe of the Busiess Assosate sl conglitules &
viglxtionr of the Business Asseciate’s obiigations under the tsrms of this Contract and reasonaeble
sieps by DSHE do not end the veniation, DSHS shall lerminate this Conleact, if lepsiie  |1n adddion.
i Business Associale keamns of a patlem or practice of its Subcontractors that constitutes a vislation
of the Business Assoclata’s obligations wamder the terms of 1hesr conlract and ressonabie stops by
the Business Assaociate do not end the violation, Bus ness Assoriate shal terminate the
Subcontracs, I feambie.

Temmnation for Cause. Business Assopate awhonzes immediate termination of this Coniract by
DEHS i DEHE dilermings that Business Associale has violated 3 maderial term of this Business
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Asspoiate Agreement DSHS may, at its sole oplion, offer Business Asseciate an opportunily to
cure a vidlation of this Business Asseciate Agneansent before exercsing a terminalion 107 cause,

i Consent o Aud?. Busimess Asspriate shal give reesonable access fo PH:, its intereai practices.,
reconds. bocks, documaonts, electkonic data andior all olher business information ropeived from, or
cregied of recelved by Business Aszaslate on bethslf of DEHS. (o the Secretary of DHHS andfar o
QSHS for use in detlarmining compliance with HIPAA privacy requi-emants.

I Ohligations of Business Associale Upon Expiration or Termeaslion. Upon explration of termination
of thas Contract for any reeson, with respect 1o PHI zeceived fram DSHS, or creaied, mainisined, or
recaived by Business Assediate, or any Subtgeiracioss, on behalf of DSHE, Busingess Associate
ahiali:

{1) Retain only that FH which is necesiany for Business Associale to cantme ils progser
manggement and administration or fo camry oul ite iegel responsibilities;

{2y Reiurn 10 DSHS or destroy the remaining PHI that the Busmess Associala or any
Subeoniraciors st maintain in any forny,

{3) Continue 10 use appropriate safeguands and comply with Subpan C of 45 OFR Fart 164
{Socurdy Standards for the Pratection of Elecireni Prolected Health Information) with respect 1o
Eleciionic Protec?ed Hegth Informalon to prevent Use o disdosure of the £HI, other thas as
proviged for in t°s Section, for as long as Business Associale or any Subcontractors retain the
PHI:

34y Mol Use ar disclose the PHI retained by Businese Associate or eny Subcantractors ather than
Tor thes purposes for which Suct PHI was retained and subjes] o the same cond3ions &4 oul in
the "Lise and Disclozure of PHI® sechon of this Contract which applied pnor ko termination: and

{5) Return to C:5HS or destroy ika PHI retained by Business Associale, or any Suboonlracions,
wiien It is no longer needed by Business Assamate for its proper management and
admintatration or to carry out its lepal reeponsibiliias.

k. Sunvival Thee obligalinns of U Bugingess Associate wunder this seclion shal survee ihe termingtion
of expration of this Contract

36.  Individual Rights.
2 Accounding of Distosures,

{1) Business Assonate shak document ell disclosures, except those disclosures that are exempt
under 45 CFR 164,528, of PH and inforwation related W such disclosres

{23 Withn len (10) hugess davs ol a reguest frorm DSHS, Butaness ARsocigle shall make ava™able
to DSHSE the information in Bues'nese Assoriate’s poseession that is necessary for DEHS 1o
respand i1 a flimely manner 10 3 reques Tor an geeounting of disclogures of PHI by the Busingss
Associate. See 45 CFR 1645040 2Hi)(G) and 164 528{0K1).

{3) At the request of DSHE or in rosponse [0 3 roguesl made dedly to the Basiness Associale by

an Ineinidual, Business Assoclate shall respond, in a timely manner and in actondante with
RIFAA and the HIPAA Rusles, 10 requests by Individuals for an accounting of disclosures of PHIL
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(4] Business Assoclate record keepiag procedures shall be suficient to reapand to a request for an
Bccaunting under this section for the six (5] years prior o the date on which the accounding was
regquesled,

b. Access

(1) Busiress Associate shall make available PH! 1hat 8 kokis thal is pard of 2 Designaled Record
Set when reguested by DEHE or the Indwidual as necessany to eshafy DSHS's obligations
under 45 CFR 184.524 {Access of Individuals 1o Protecied Healts Information),

[2) WWhen fhe request is made by the badividus Lo the Basiness Agsoceale of f DSHS asks the
Business Associate to respond to B pequest, the Business Associate shall compdy with
regerernends in 45 CFR 184,524 (Aceess of Individialzs fo Protecied Health informstion) on
form, time and mennes of seoess. When the request is mada by DEHS. the Business Associala
shall prowvide the recods o DEHS within len (10) siness days,

c. Amendrpent

{1} if DEHS amends, in whole o in part, a record or PHI contained in 2n Individual's Desigratad
Record 5ed id DSHS kas previously provided the PHI of recard Jhat s the subseat o1 the
amendmant to Business Associate, thes DSHS wili inform Business Associate of the
amendment pursusnt to 45 CFR 184 528(¢13) (dmendment of Protected Health [nformation).

{7} Business Azspoiate shall make any smendments (o ##H! in a Designated Record Set as d rected
by DSHS or as necessary o salisfy DSHS s obligations under 45 CFR 184 528 (Amendment of
Prodecied Healld Infermaten).

3Y.  Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e}{1 ){ii),
164 .6504{el{1){, and 1684, 308(b)(2). Business Associale shall enswii that any agenls, Subcontraciors,
independent contractors ar ather third perties that create, receive, maiatain, o transmit PHI an
Business Associate’s beha™, enter inta a wrillon contrac] that contains the same terms, estriclions,
requirertenis, and condilions az the HIFAA compiance provisions in this Contract with respect 1o such
PHI. The eamie provisions must also be included in any contracis by a Business Associate's
subconiraciar mith ils own Busingss assocales a5 required by 45 TFR 164, 314(a)(24b) and
164504 5) .

33,  Obligations. To the extent the Business Associale is to carry wnl one or more of DSHE's ohligation(s}
el Subpan B of 45 CFF Part 164 (Pnvacy of Indwidua'y idesdifiable Heatth Informaton, Business
#ssoriate shall cemply with all raquiremnents thal would app’y to DEHS in the pofermance of such
pidigalion{s)

38, Lisbdlity. Within ten | 10) business days, Business Associate must notify DSHS of any complaint,
enforcement or compliance ation iated by the: Ofice for Tivil Rights based on an allegation of
wiglation of the HIPAA Bules and must worm DSHE ot fhe outcome of 1hat sction. Buainess Assocale
beare all responsit’ 1y for any penalbies, finas or sanctions imposed against the Business Associate for
winlations of the HIPAA Rules and lor any imposed agamst s Subsontiaciors ¢ agents for which d s
found liable.

A, Breach Hotificaticn,

2 Inihe ever of a Breach of unsecured PHI of dsciosure thal compronaes the povacy or Becurity of
*Hi obtained from DSHS or involving DSHS cliente, Business Associate wi' take Bll measures
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AAA Goneral Terms and Conditions
required by state or fedesal law.

L. Business Assogiabi will nodify DEHS within one {1} business day by telephane and in writing of any
acquisitesn, secess, Use or disclosure of PH: nod aligwed by the provsions of (this Contracd ¢ not
auvtherized by HIPAA Rwdes or required by law of which it becomes aware which potantially
cormprontses the securily of pavacy of the Protecled Heallh Informaton as defined in 45 GFR
164 402 {Defniions).

c. Business Associate will nzdity 1he DSHS Conlacl stowr on the cover page of this Confracl within
one {1} business dey by i=iephone or &-mail of any polentisl Bresch of eecunty o privecy of PHI by
the Busaass Assotiale of its Subcontrecters or agends. Business Aszoeciate will folow tefeshons or
e-mail notficeton with 8 faxed or ather wntlen expéanatean of the Breach, 1o Include the following
dafe and time of the Breach, dale Breach was discovered, Iocation and meture of the PHY, type of
Breach, origination and destination of PHI, Business Assoclate unit and personned assoclated with
the Breach, delailed descrplion of the Breach, anlicipated mitigation sieps, and the name, address,
telephone number, fax number, and e-mall of the Rdivides! who 65 fesponsibie ag the primssy point
of contact. Bustess Associate will Bddress commanications fo the DEHS Coniact. Business
Aszociale will tadinale ahd cooperate with DSHS 1o provide 2 copy of its imvestigation and other
informatan nequested by DSHE, including advance copees of any nofifcations requred for DSHS
review before disserminaling and werifcation of the dates notications wera sant

d. If DSHS datermines that Businese Aseociate or its Subcosiractes|s) or agend(s) i responsibie lor &
Breach of unsemmed PHI:

(1) requinng nofifieation of Indwiduats under 45 CFR § 164 404 {Notifcation 10 Indnvidua®),
Business Associate baars the responsibity and costs for notifying the sffected Indivedizats and
recelvs and respoanding 1o those Individuak' guesiions o requests Tor additional xfermation;

() requing notification ef the media under 45 CFR § 164 406 {Metification fo the media), Business
Associate bedrs the responsibility and cosis for nofifying the media and receiving and
responding to media guestions o requests for edditonal mformatom;

{3) requing nafification of the U.5. Depanment of Hea%th end Human Senicas Secretary under 45
CFR § 164.408 [Nallteation 1o the Secretary), Business Associate bears the responshibly and
costs for natifying the Sacretary and receiving and respond g to the Secretary’s questona or
requests for additional sigrmation. and

(%) DSHS wi! teke appropriate remedial measures up to tere aation of this Contract.

41,  Miscellancous Provisions,

a Regulatory References. A referenca in this Contract to 2 2ection i the HIPAR BRules means the
section as in effect or amended

b Inlerpredation Any ambiguity in s Centrad shall be inlerpréded to permit comgptiance with the
HIP&A Rules.
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Special Terms and Conditions

1i. Definitions.

& "ASAA" or "Confractor” shall mesn the Ares Agency on Aging that is a party to this Agreement, and
includes the AAA's officers, directors, trustees, employees andfor agents unless otherwise stated in this
Agreement. For purposes of this Agreement, the AAA or apent shall not be considered an empleyee of
DEHS

b. "ACD" means Agency Contracts Database. AGD is used to access, produce and manage contracts and
contract informetion.

c. “Agency Financisl Reporling System {AFRE)" meaans the WA State system that is the official source for
high lewvel financial data. Intendea to be replaced by COneWWs, by 2027,

d. “Agreement” means this Agreepaent, including zll documents attached or incorporeted by reference.

e. "ALTEA Reportng® Interfaces with reporting services to provide a subset of DDCSMHES information fo
case managernent or supervisor level data for individual A8A offices, county users, and others outside
the DSHS Intranet.

f. "Ares Flan™ means the document submitted by the A& to DSHS for approval every four years, with
updates every two years, which sets forth goals, measurable cbjectives, outcomes, units of service,
and identifies the planning, coordination, administration, socie! services and evaiuation of sctivities to
be undertaken by the AAA fo carmmy out the purposes of the Older Amerncens Act, the Social Security
Act, the Senior Citizens Services Act, or any other siatute for which the Af4 receives funds.

Q. “Awthorizer” A representative appointed by the A&A to assure users AAA leve] and HCLA level scopss
reguesis are processed using the Syslems Access Request (SAR) Form 17-228. Authorizers Bssure
users meet aftestation, freining end other sysfem access requirements. They ssure papenvork is
processed in sccordance with MB's, instructions, and data share sgreement requirements. Authorizers
manage AAA level scoess requirement bocally establishing profiles and user level permizsicns.
Authorizers are the first point of contact when issues ocour for users and reule issues to local IT or
escalate to HCLA as needed. AA8 Authorizers are responsible for keeping track of their poo! of
employee iD=, for applicable systems.

b “Automated Client Eligibility System {ACES)® Online is a tool for public assistance eligthility
defermmsinetion, issuing benefits. management support, and sharing of dets between agencies o include
client demographics.

i. "Background Check System [BCSY means a system that provides background check information on
clients, vendors and staff to meet DSHS requirements where appropriate.

i. ‘Barcode” is a client server system that maneges workflow and decument images. Twenty major
compenent subsystems include childcare eligibillity and social service case management. Provides
proprammed and ed hog access to ACES, elAS, and native Barcode.

k. "CITRIX® iz & method to access DSHS resounces for staff on the DSHS network working froma 8 remote
location. GITRIX is silowed on persons: davicas to remote into a DSHS computar in network and ather
virtual desktop envircnment applicetions.

I "CLL" means Communily Living Connections. Washington State’'s name for its Mo-Wrong Door access
network of Area Agencies on Aging and their stafe, regions! and loce! parners.

m. "CLC-GetCare” mesns 8 versicn of Sollabrios GetCare product medified to support Washingion State's

Community Living Connections. It is used for managing programs funded by the Older Americans Act,
CKiS, =tate geners! fund, local resources, snd feders] grants, incleding Medicaid Altemstive Care

(MAC) and Tedcred Supperts for Clder Adulis (TSCA). It also supports the CLC public website with &
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consumer portal and a resource directory. CLC/GetCare System is used jg order o manage, recond,
and report service provision and ufifization, demographics, resource directary, consumer website
information and to access TCARE screening, assessment, and care planning tools.

n. “Client” means an individual who is eligible for or receiving services provided by the AAA in connection
with this Agreement.

a. “Client Registy (CReg) is s secure web-based application centralizing client information and providing
a single location {o support client service resesrch. Client Registry is used to provide high-level
demographic information and service history for AAA case menagement staff from muttiple DSHS
adminisirations. Client Registry (CRep) is managed by DSHS Technolegy Security Division (TSD).

p. "Code of Federal Regulations {CFRY means all references in this Agreement fo the CFR shall inciude
any successor, amended, ar replscement regulation.

q. “Communify Living Connections {CLC)" means Washington siste’s name for its No-Wrong Door sccess
network of Area Agencies on Aging and their siste, regionsl and local partners.

r. “Comprehensive Assessment snd Reporting Evaluation {CARE)" is the tool used by case managers fo
document a clienf's functional ability, determine eligibiity for long-ferm care services, evaluate whst and
how much assistance a client will reesive, and develop a plan of care. CARE interfaces to the
Consumer Direct Caregiver Network of WA (COWA), and the legacy Tailored Caregiver Assessment
and Referral {TCARE) system and their reporting systems for demogrephic, assessment, and service
plan nformation.

s. "Contracts Administrator” means the manager, or successor, of Cenfral Confract Services or successor
section or office.

t. "DDCS/MHCS Reporting” - Paginated reporis, charts, graphs, and interactive dashboards for
visualization of DDCS and HCS dats, intended fo provide access fo case management or supervisor

level data for individual AAA offices.

u. "Disclosure” means the release, transfer, provision of, sccess to, or divulging in any other manner of
information outside the entity holding the information.

v. “Documeni Management Service {DMS)” mesns an automated subsysfem of Barcode that uses
imaging technology and document assignments to manage client documents and workflow.

w. "DSHS" or "the Deparimeni” mesns the state of Washington Department of Socisl and Hesith Services
and its employees and authorized agents.

% “Employment Security Department (ESD)” is 8 Washington State agency. For WA Cares, ESD
manages exemplions and elective coverage (including portable coverage), collects premiums, and
makes confribuion determinstions. The ESD systems receive WCF data from DSHS systems on
Contribution Delermination (CDY) requests from program participants and provide responses back to
DSHS reganding their program eligibility. "Equipment” means tangible, nonexpendable, personal
property having & useful iife of more than one year and an acquisition cost of $5000 or more per unif.

z. “Equipment” means fangible, nonexpendable, personsl properly having a useful life of mare than one
year and sn scquisition cost of $5000 or more per unit.

aa. "HCLA Data Mart” — Self-service reporling system for CARE, P1, Finence, and other business-relaied
systems

bb. "Heslth Care Authority (HCAY is & Washington State agency. For WA Cares, HCA coordinaies
benefits, tracks benefit usage, and manages providers billing.
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ez, "HIPAA™ mesns the Health Information Portability and Accountability Act of 1088, as codified at 42
USCA 1320d-dB.

dd. “individusl” means the person who is the subject of PH! and includes s pegson who qualifies as g
personsl representstive in accordance with 45 CFR 164.502(g).

e, "Medicaid Management Information System (MMIS) means an integrated group of procedures ard
computer processing operstions {subsystems} developed at the genesal design level to meet principal
objectives, and it is associated with ProviderOne.

ff. "Oider Americans Act (0AA)Y refers to P.L. 108-501, 108th Congress, and any subsequent
smendmenis or replacement statutes thereto.

ag. "OneWA" means the WA Siate system that will be the official source for high level financisi data for
OSHS. Intended to replaca AFRS by 2027,

kh. "Personally Identifiable Information (P} means information identifisble to any person, including, but
not Brmited to, information that relstes fo & person's name, health, finances, education, business, uss or
receipt of governmental services or other aclivities, addresses, telephone numbers, socisl security
numbers, driver license numbers, other identifying numbers, and any financis! identifiers.

i. "Personal Health Information {(PHI)” means protecied health information and is information creafed or
recaived by Business Associste from or on behalf of Covered Enfity that reiates to the provision of
health care to an individusl; the past, present, or future physical or mental health or condition of an
individus!; or past, present or future payment for provision of heslth care to an individual. 45 CFR 160
and 14. PHI includes demographic information that identifies the individual or about which there is
reasonable basis to believe, can be used fo identify the individusl. 45 CFR 180.103. PHI is information
transmitted, maintsined, or stored In any form or medium. 45 CFR 164.50%. PHI does not include
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA
1232p{a)(4Xb)(v}.

. “Predictive Risk Intelfigence System {PRISMY) is a secure weh-based application accessed through
Secure Access Washington for care coordination. A separate Data Share Agreement with the AA4
governs use and requirements.

kk. "ProviderOne (P1)" is a8 Mediceid Management Information System {MMIS) for service providers and
staff o view authorization, payment, scheduling and client service data. It interfaces between ACES,
WCF, and the HCA. Uses the info to authonze payment from medicsl providers, generate reports, and
cbisin federal funding. For WA Cares, P1 will be used to support pre-authorizstion of services, provider
payment, and to track benefit ulllization.

B "Quality Assurance Monitor {QA Monitor)™ is used fo sssess the assessor or do supervisory reviews.
Quslity Assursnce moniforing ensures that all services promote health, safety, and self-determination
for sll participants. identifies efficient and effective practices in service delivery and ensures feders| and

state assurances are mef.

mm. “Real Property” means land, ineluding lend improvermnents, structures, and appurtensnces
thereto, excluding movable machinery and equipment.

nn. "Regulation™ means any federsal, state, or lncal regulation, rule, or ordinance.

no. "Revised Code of Washington (RCW)™ means all references in this Agreement to RCW chaplers ar
sections shall include any successor, amended, or replacement statute. Perfinent RCW chapters can
be accassed at hitp:/fsic leq wa_gow! “Secure Access Washington (SAWY is & single sign-on applicetion
gatewsny created by Washington State’s Department of informstion Sendces to aceess govemment
services accessible via the Internet.
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pp. "Social Service Payment System (SSPSY is used for payment data history.

qq. "Subconfract” means any separate agreement or coniract bebween the AAA and an individus! or entity
{"Subcontractor™) to perform ell or 8 pertion of the duties and cbligaions that the Contractor is abligated
f{o perform pursuant fo this Agreement.

. “Subconfractor” mesns an individusl] or entity (including its officers, directors, frustees, employees,
andior agents) with whom the AAA contracts to provide services that are specifically defined in the Area
Plan or are otherwise spproved by DSHS in sccordance with this Agreement.

ss. "Subrecipient” means a non-feders! entity that expends federsl awards received from s pass-through
entity fo carry out a federal program but does not inciude an individual that is a beneficiary of such a
program. A subrecipient may siso be s recipient of cther federsl awards directly from s federal

awarding agency.
i. “Supplies” means sll tangible personst property cther than equipment as defined herein.

uis. Taibored Caregiver Assessment end Referral (TCAREY is 8 caregiver assessment and referral protocol
designed fo assist care managers who work with family ceregivers who care for their older adult
relatives.

¥v. "Use” means, with respect to individually identifiable health information, the sharing, employment,
appBeation, ufilization, examination, or analysis of such information within an entity that maintains such
information.

WW. “User” means the AAA employee who has registered or approved sccess to a system listed in
this Agreement.

. “Virtual Private Networking {VPHN)" is a method for AAAs not on the DSHS network to access DSHS
applications and internal resources.

yy. "WaCareRpt Datsbase” is a Database contamiing all data from the Comprehensive Assessment
Reporting & Evaluation {CARE) spp

zz. "WA Cares Fund (WCF)" mesns the Long-Term Services and Supporis Trust Act enacted in 2018 and
further modified in 2022, creating s long-term care insurance benefit, for all eligible Washington
employess that will cover some of the costs of long-term services and supports.

aas. “Washington Adminisirstive Code (WAC)" is all references in this Agreement fo WAC chapters
or sections which shall include sny successor, amended, or replacement regulation. Pertinent WAC
chiaplers or sections can be accessed at hitp:/ishe legy wa govl.

bbb. “Washington State Leamning Center (WSLC)" is an e-learning platform for accessing DSHS and
HCLA level trainings. LC is s Leaming Management Systermn {LAMS] for limited designated AAA staff
members to access DSHS training. AAAs may purchase sddifional icenses if desired.

ook, “WCF - Salesforee Console™ means the DSHS Salesforce solufion where specialisis will see
specific informafion sbout WCF benefifs for beneficiaries and suthorized representstives.

ddd. “WCF - WA Cares/GetCare” means the WCF tocl, administered by 8 DSHS vendor, that will be
used to complete the funciional assessment to determine whether an ndividusl requires assistence
with at least three activities of daily living. WCF-GetCare is disfinct from CLC-GetCare.

2. Additional Insurance: Cyber risk Eability insurance. This coverage must include information thef,
computer and datae kss replacement or restorstion, release of private information, alferation of
electronic information, nofification costs, credit monitoring, forensic investigation, cyber extortion,
regulatory defense (including fines and penaities), nefwork security, and lisbilify to third parties from
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failure(s) of contractor to handle, manage, store, and contral personally ddentifieble information
belonging to athers. The policy must include full prior acts coverasge. Limits should be $9 million per
covered cigim without sublimii, 52 million annust agpregate.

. Statement of Work. The AAA shell perform the services as set forth bebow and in accordance with
Exhibit A, Data Security Requiremenis:

a. Authority to Access Data. RCW 74.304.000 mandates that GSHS contract with Ares Agencies
on Aging (AAAs) fo provide case management services o individusals receiving Title XIX or other
Home and Community services and to reassess and reautherize these individuals for services as
defined by this statute. To effectively adminisier these DSHS services, the AAAs must heve access
to client deta, and to certain DSHS information systems.

b. Systems Access and Method of Aceess. The AS&A may sccess of may request pemmission to
asccess the following:

(1} System Access

{a) By submitling AAA System Access Request (SAR) for BEHSHCA/ESD Systems Form 17-

228 avsilable af htipsfwww dshs wa. govicfice-of- the-cecretaryfforms or
hitps:/fformns.dshs wa lclf

i. HCLA Level

{A) VPN

{(B) ACES Orniine

(C) IPOne — Remove Only

(D) Data Mart — CARE {{Requires DSHS Aclive Directory (exceptions can be made with
coordination)}

(E) Data Mart — P1/Finance ((Requires DSHE Astive Directory (excepticns can be made
with coordination)}

{F) CARE Dafabase {wacarerpt}

(G)PRISM

(H) Clhient Registry

(1) WA Cares Fund - Salesforce Console Production + Traming

AAA Level

(A) CARE Production + Practice

(B) BerCode (DMS)

{C) ACD — Agency Contracts Databasze

(D) QA Monitor

(E} CLC/GetCare

(F) BCS — Background Check System

(G) ALTSA Repuorting {DDAMHSC Reporting}

(H) WA Cares Fund - WA Cares/GetCare Production + Training

mi

{b) Home and Communify Living Administration {HCLA} and Developmentsal Disabiities
Community Services (DDCE) SharePaint sites.

{c} DSHS Intemnsl Forms Picker Site
{d} "LC" Washington Stete Leaming Center (WSLC]} Trainings with monetary cost are prohibited

unless AAA has cresied their own account. The number of AAA staff with access will be
negotiated with DSHS and may require a separate account for billing individual licenses.
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[2) Method of Access

{8) The AAM shall access these systems through the State Govemnment Metwork [SGN), the
Inter-Govemmental Metaork (IGM), Secure Access Washingion {SAW), or through 8 DSHS
approved method of secure acoess.

{b) The AAS agrees to foliow the DSHE IT Security Poficy Manual (Section 4.2.3.1, 31} that
covers unigue user |Ds and security elements of consiruciing sefe passwords and protecting
them from unauthorized disciosure.

4. Access and Disclosure information. The AAS shall not disclese the contents of any Client records,
files, papers and communications except 8 necessary for the administration of programs to provide
services {o clients as required by law.

a. The AAA chall limit access o client data to the AAA and any subconiractor staff whose duties
specifically require scoess to such data in the performance of their assigned duties. ASA or
subcontractor staff shall not access any individusl client deta for personal purposes. Clients shali

only be permitted o access their cwn data.

k. The AAA shall ensure each empioyee signs the Confractor Agreement on Mendisdosure of
Confidertial Informaton form, provided by the Department, to acknowledge the deta sccess
requirements prior to DSHS granting access. Access will be given only to deia necessary fo the
performance of this Agreernent. The AAL shall retain the criginal Nondisclosure form on file. The
Aa5 shell heve the form available for DSHE review upon nequest.

The A&M must provide an annual written reménder of the Mondisclosure requirements to all
employees with access to the data to remind them of the fimitatons, use or publishing of data. The
AaA shall retain documentsation of the reminder on file for monilering purposes.

c. The AAA shall not use or disclose any information conceming any DSHS client for any purpose not
directly connected with the administration of the AAX's responsibilities under this Agreement except
by prior written consent of the DSHE client, his'her attorney, parent or guardian.

d. The AAA orits service provider may disclose information to each other or to DSHS for purposes
directly connected with the administration of their pregrams. This includes, but is not limited ta,
determining eligibifity, providing services, and pericipation in an audit. The AAA end its service
providers shall disclose information for research, statistical, monitering and evaluation purposes
conducted by appropriate federal agencies and DSHS. DSHS must suthorize in writing the
dizclosure of this information to sny other party not! identified in this section.

2. The AAA staff shall not link the data with personsal dets or individuslly identifiable data from any
other source nor re-disclose the date unless specifically sutherzed in this Agreement or by the prior
written consent of DEHS.

. The AAA shall notify each system Administrator within five business days when a User leaves
ermnployment or othenwise no longer requires system access. Upen notification, the system
Adminristrator will deactivate the User ID and terminate access ic the spplicable spplicstion{s}. The
Aas shall confirm the need for contineed acrcess for each User of the ACD on a quariery basis.

g. The AA# shall ensure that only registered system Users access and use the systems in this
Agreement, use only their own User 1D and password to access the systems and de not ellow
empleyees who are not registered to borrow a User 1D or password to access any systems.

h. Access to systems raay be contineously tracked and monitorad. DSHS reserves the right at any
time to corduct audits of systems sccess snd use, and to investigete possible violetions of this
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Agreement andfor vinlefons of federsl and state lews and regulations goveming sccess fo
protecied hestth information.

i. AAAs using the WOF Salesforce Console will have access to ESD and HCA date for WA Cares that
is shered with DSHS. See the DEHE-HCA and DSHE-ESD dats sharing sgreements for Wa Cares
for more information about the requirements for those data.

5. Dissemination to Staff. Pricr to making informetion svaileble to new staff and annuslly theresfter, the
AAA shall ensure that staff accessing the FPersonal information or FHI under this Agreement are irained
irn HiF&A use and disclosure of PHI reguirements and understand:

a. Confidentiality of Client Data

{1} Client dats is confidential and is protected by various state and federal iaws. The besis for this
profection is the individual's right fo privacy as outlined in the HIPFA Privacy Rule- 46 CFR 160
to 45 CFR 184.

(2) Personal Informatton means demographic and financial information about 8 perticular individual
that is obtained through one or more sources (such as name, sddress, S5N, and phone
numbers), RCW 42.56.210 lists the information that is exempted from public inspeclion anc

capying.
b. Use of Client Dala

{1} Client data may be used only for purposes of these contracted services, directly relsted to
providing services to the client or for the operetion of home snd community living programs.

[2} Any persanal use of client information is strictly prohibited

i3) Access to data must be limited to those staff whose dulies specifically require access to such
dats in the performance of their assigned duties.

c. Disclosure of Information

11} Client informuation may be provided to the client, client’s suthorized gusrdian, or 8 client-
authorized 3rd party per YWAC 388-01, and the Long Term Care Manual.

[2) Client information may be disclosed to other individuals er agencies onky for purposes of
administering DSHE programs.

[3)} Questions related to disclosure are to be directed to the Home and Community Programs Public
Disciosure Coordinator.

{4) Any disclosure of informetion contrary to this section is unsuthorized and is subject to penalties
identified in law.

6. Security of Data

a. The AAA chal take reesonable precautions to secure against unautherized physical and elecironic
acoess to data, which shall be protected in 8 manner that prevents unauthorized persons, inciuding
the general public, from retrieving date by means of computer, remote terminal, or cther means.
The AAA shali take due care fo ensure AAA and its subcontractors protect said deta from
unauthorzed physical and elecfronic access. The AAA is suthorized {o store date on portable
devices and media. The deta wiill be siored on computers with secunty systems that require
individual user IDs and hardenad passwords. Cnly persons who have signed the Confracfor
Agresment on Mondisclosure of Gonfidential Information form covering this data share sgreement
wifl be able to access the data thet Washington Stete shares with the AA% under this Agreemert.
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b. The AAA shall ensure disks andfor documents generated in printed form from the electronic file are
propery returmned, destroyed or shredded when no knger needed so unauthorized individuals
cannot access client information. Data destroyed shall include all copies of any dsta sets in
possession after the data has been used for the purpose specified herein or within 30 days of the
date of terminsation, and certify such destruction to DSHS. DSHS shall be responsible for
desfraying the returned documents to ensure confidertiality is maintsined. The Dats provided by
DEHSE will remain the property of DSHS and will be promptly destroyed as allowed by law when the
AAA and its subconfracfors have completed the work for which the infarmation was required, as
fully described herein.

c. The AAA shall proiect information accerding to state and federal laws including the following
incorporated by reference:

(1} Privacy Act 1874 5 USC subsection 552a;

(2} Chapter 4014 RCW Preservation and Destruction of Public Records;
{3) Chapter 74.04 RCW General Provisions — Administration;

(4) Chaptar 42.58.210 RCW Certain Personal & Other Records Exempt;

(5} 45 CFR 205.50 pmuddes for Safeguarding information for the finencisl assistance Programs and
identifies limilations to disclosure of said information; and,

l’ﬁ} Fublic Law 98-508 (18 USC seciion 2510et. Seq. Elkectronic Communications Frivacy Act of
19848} Part A of Title IV of the Social Securily Act suthorizes disclosure of client information and
provides for safeguards, which resfrict the use or disclosure of information conceming

applicants or recipients to purposes directly connected with sdministration of the progrem.
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Special Terms and Conditions
Exhibit A — Data Security Requirements

1. Definitions. The words and phrases lizted below, as used in this Exhibit, shall each have the following
definitions:

a. "AES® means the Advanced Encryplion Standand, a specificalion of Federal information Processing
Standards Fublications for the encryption of electronic data issued by the National Insfitute of
Standards and Technology {htip://nvipubs_nist.gov/nisipubs/FIPSMNIST FIPS 157 pdf).

b. "Authorized Users(s)” means an individual or individuals with a business need fo access DSHS
Confidential Information, and who has or have been authorized to do so.

c. “Business Associate Agreement” means an agreement between DSHS and a contractor who is
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability
and Accountabiity Act of 1996. The agreement establishes permitted and required uses and
disclosumres of protected health information (PHI) in accordance with HIPAA requirements and
provides obfigations for business associates o safeguard the information.

d. "Category 4 Data” iz data that is confidential and requires special handling due to siatites or
regulations that require especially strict protection of the data and from which especially serous
consequences may arise in the event of any compromise of such data. Data classified as Category
4 includes but i3 not imited to data protected by: the Healih insurances Portability and Accountability
Act (HIPAA), Pub. L. 104-191 as amended by the Health Information Technology for Economic and
Clinical Health Act of 2008 (HITECH), 45 CFR Pariz 160 and 164, the Family Educational Rights
and Privacy Act (FERPA), 20 U.5.C_§1232g; 34 CFR Part 399, intemal Revenue Service
Publication 1075 (hitps:/ifwww.irs.govipublirs-pdifp 107 5.pdf); Substance Abuse and Mental Health
Senvices Administration reguiations on Confidentiality of Alcohol and Drug Abuse Patient Records,
42 CFR Part 2; and/or Criminal Jusiice Information Services, 28 CFR Part 20.

e. "Cloud® means data storage on servers hosted by an entity other than the Contractor and on a
network oulside the conifrol of the Contractor. Physical slorage of data in the cloud typically spans
multiple servers and often muttiple locations. Cloud storage can be divided between consumer
grade storage for personal files and enterprise grade for companies and govemmental entities.
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other
entities. Enterprise cloud vendors include Microseft Azure, Amazon Web Services, and Rackspace.

f. “Encrypt® means to encode Confidential information into a format that can only be read by those
possessing a "key”, a password, digital cerfificate or other mechanism avaiable only to authorized
users. Encryption must use a key length of at least 256 bits for symmetric keys, or 2048 bits for
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard {AES) must
be used if avaiable.

g. "FedRAMP* means the Federal Rigk and Authorization Management Program (gee
www fedramp gov), which i3 an assessment and authorization process that federal government
agencies have been direcied o use tb ensure security is in place when accessing Cloud computing
products and services.

h. *Hardened Pasaword® means a siring of at least eight characters containing at least three of the
following four characler classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special
characters such as an asterisk, ampersand, or exclamation point.

i. “Mgobile Device® means a computing device, typically smaller than a nolebook, which runs a mcbile

opemating system, such as i05, Android, or Windows Phone. iMobile Devices include smart phones,
most tablets, and other form fachors.
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j.  “Mulfi-factor Authentication™ means confrofling aceess to computers and other T resources by
requiring two of more pieces of evidence that the user is who they cdaim to be. These pieces of
evidence consist of something the user knows, such as a password or PiN; something the user has
such as a key card, smart card, or physical token; and something the user is, a biometric identifier
such as a fingesprint, facial scan, or retinal scan. "PiN” means s personal identification number, &
series of numbers which act as a password for a device. Since PINs are typically only four to six
characters, PiNs are usually used in conjunction with anocther factoer of authentication, such as a
fingerprint.

k. "Porizble Device” means any computing device with a small form: facior, designed to be ransporied
from place to place. Portable devices are primarily battery powered devices with base computing
rezources in the form of a processor, memory, storage, and network acoess. Examples include, but
are not limited to, mobie phones, tablets, and laptops. Mobile Device is a subset of Portable
Device.

. “Poriable Media® means any machine readable media that may routinely be stored or moved
inndependently of computing devices. Examples inciude magnetic tapes, optical discs {CDs or
DVDs}, flash memory {thumb drive) devices, exiemal hard drives, and intemal hard drives that have
been removed from a compuiing device.

m. “Secure Area” means an area o which only authorized representatives of the entity posgessing the
Confidential informatlion have access, and access is confrolled through use of a key, cand key,
combination lock, or comparable mechanism. Secure Areas may include builldings, rooms or
iocked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access
tc the Confidential Information is not available to unauthorized personnel. In otherwise Secure
Areas, such as an office with resiricted access, the Data must be secured in such a way as to
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized
Coniracior staff are not present o ensure that non-authorized sizff cannot access it

n. “Trusied Network” means a network operated and maintained by the Contractor, which inciudes
security controle sufficient {o prolect DSHS Data on that network. Controls would inchide a firewall
between any other networks, access control lists on networking devices such as routers and
switches, and other such mechanisms which protect the confidentiakity, integrity, and availability of
ihe Data.

o. “Unigue User ID¥ means a siring of characters that identifies a specific user and which, in
cohjunction with a password, passphrase or other mechanism, authenticates a user o an
information system.

L Authority. The security requiremernts described in this document reflect the applicable requirements of
Standard 141.10 {(hitpz-/focio wa qgovipolicies) of the Office of the Chief Information Officer for the slate
of Washington, and of the DSHS Information Security Policy and Standards Manual. Reference
material related to these requirements can be found here: hitps-/fwww dshs wa goviffakeeping-dzhs-
chient-information-private-and-secure, which is a site developed by the DSHS Information Secunty
Office and hosted by DSHS Centiral Confracts and Legal Services.

b Administrative Controls. The Contracior must have the following controls in place:

a. A documented securily policy goveming the secure use of its computer network and systems, and
which defines sanclions that may be applied to Contractor siaff for violating that policy.

b. ifthe Data shared under this agreement is classified as Category 4, the Confractor must be aware
of and comphliant with the applicable legal or regulatory requirements for that Category 4 Data.

c. If Confidential Information shared under this agreement is classified as Caiegory 4, the Coniractor
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must have & documented risk assessment for the 2ysiem(s) housing the Category 4 Data.

4, Authorization, Authentication, and Access. In order to ensure that access to the Data ia Emited to
authorized staff, the Contractor must:

a. Have documented policies and procedures goveming access to systems with the shared Data.

b. Restrict access through adminiztrative, physical, and technical controlz to authorized staff.

z. Ensure that user accounts are unique and that any given user account logon ID and password
combination is known only o the one employee to whom that account is assigned. For purposes of
non-repudiation, it must always be possibie fo determine which employee performed a given action
on a system housing the Dala based solely on the logon ID used to perform the action.

d. Ensure that only authorized users are capable of accessing the Data.

e. Ensure that an employee’s access to the Data is removed immediately:

{1) Upon suspected compromizse of the user credentials.

{2} When their employment, or the contract under which the Data is made available to them, is
terminated.

{3) When they no longer need access to the Data to fulfill the requirements of the contract.

f. Have a process to periodically review and verify that only authonzed users have access to systems
containing DSHS Confidential Information.

g. When accegsing the Dats from within the Contractor’s network (the Data stays within the
Contracior's network at all fimes), enforce password and logon requirements for users within the
Coniractor's network, including:

{1) A minimum length of 8§ characters, and containing at least three of the following character
claszes: uppercase letters, lowercase leflers, numerals, and special characters such az an
asterisk, ampersand, or exclamation point.

{2) That a passwond does not contain a user's name, logon 1D, or any form of their full name.

{3) That a password does not consist of a single diclionary word. A password may be formed as a
passphrase which consists of mulliple dictionary words.

{4) That passwords are signsficantly different from the previous four passwords. Passwords that
increment by simply adding a number are not considered significantly different.

. When accessing Confidential Information from an extemnal location {the Data will fraverse the
internet or ctherwise travel outside the Contractor’s network), mitigate risk and enforce password
and logon requirements for users by employing measures including:

{1} Ensuring mitigations applied to the system don't allow end-user modification.
{2} Not allowing the use of dial-up connections.

(3) Using indusftry standard protocolz and solutions for remote access. Examples would include
RADIUS and Citrix.
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{4} Encrypting all remote access traffic from the external workstafion to Trusted Network orto a
component within the Trusted Network. The traffic must be encrypled at all times while
traversing any network, including the Indemet, which is not a Trusted Network.

{5) Ensuring that the remote access system prompts for re-authentication or performs automated
session termination after no more than 30 minutes of inactivity.

{6) Ensuring use of Multi-factor Authentication to connect from the extemal end point to the internal
end point.

i. Passwonds or PIN codes may meet a lesser standard if used in conjunction with ancther
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token
{software, hardware, smart card, elc.} in that case:

{1} The PIN or password must be at least 5 letters or numbers when used in conjunction with at
least one other authentication Tactor

{2} Must not be comperized of all the same lefter or number (11111, 22222, aaaaa, would not be
acceptable)

{3) Must not contain a "run” of three or more consecutive numbers (12398, 98743 would not be
accepiable) :

j. Hthe contract specifically allows for the storage of Confidential information on a Mcobile Device,
passcodes used on the device must:

{1} Be a minimum of six alphanumeric characlers.
{2} Contain at least three unique character classes (upper case, lower case, letter, number).

{3} Not coniain more than a three consecutive character run. Passcodes consisting of 12345, or
abecd12 would not be accepiable.

k. Render the device unusable after & maximum of 10 failed logon attempts.

5. Protection of Data. The Contracior agrees to store Dala on one or more of the following media and
protect the Data as described:

a. Hard disk drives. For Data stored on local workstzation hard disks, access to the Data will be
resfricied to Authorized User(s) by requiring logon io the local workstation using a Unique User (D
amnd Hardened Password or other authentication mechanisms which provide equal or greater
security, such as biometrics or smart cards.

b. Metwork server disks. For Data stored on hand disks mounied on network servers and made
available through shared folders, access to the Data will be restricted to Authorized Users through
the use of access control lists which will grant access only after the Authorized User has
authenticated to the nefwork using a Unigue User ID and Hardened Password or other
authentication mechanisms which provide equal or greater security, such az biometrics or smart
cards. Data on dizks mounted to such servers must be located in an area which is accessibie only
to authornized personnel, with aceess controled through use of a key, card key, combination bock, or
comparable mechanism.

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as
long as the disks remain in 2 Secure Area and otherwise meet the requirements listed in the above
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paragraph. Destruction of the Data, as oullined below in Section 8 Data Disposition, may be
deferred until the disks are refired, replaced, or otherwize taken out of the Securs Area.

c. Optical discs {CDs or DVDs2) in local workstation optical disc drives. Data provided by DSHS
on oplical dizcs which will be used in local workstation optical dizc drives and which will not be
transported out of 2 Secure Area. When not in use for the contracted purpose, such discs must be
Stored in @ Secure Area. Workstations which access DSHS Data on optical discs must be located
in an area which is accessible only to authorized personnel, with access controlled through use of a
key, card key, combination lock, or comparable mechanism.

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by
DSHS on optical discs which will be attached to network servers and which will not be transported
out of a Secure Area. Access to Data on these discs will be restricted to Authorized Users through
the uze of access control lizls which will grant access only after the Authorized User has
authenticated to the network using a Unique User ID and Hardened Password or other
authentication mechanisms which provide equal or greater security, such as biometrics or smart
cardz. Data on discs attached o such servers must be located in an area which is accessihie only
to authorized personnel, with access confrofled through use of a key, card key, combination lock, or
comparable mechanism.

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area
which is only accessible to authonized personnel. When not in use, such reconds musi be stored in
a Secure Area.

f. Remote Access. Access lo and use of the Data over the State Governmental Network {SGN) or
Secure Access Washington (SAW) will be controlled by DSHS staff who will issue authentication
credentisls (e.g. a Unique User ID and Hardened Password) to Authorized Users on Confracior's
staff. Contractor will notify DSHS siaff immediately whenever an Authorized User in possession of
such credentials is terminaled or otherwise jeaves the employ of the Contractor, and whenever an
Authorized User's duties ehange such that the Authorized User no longer requires access to
perform work for this Contract.

g. Data storage on portable devices or media.

{1} Except where otherwise specified herein, DSHS Data shall not be stored by the Coniracior on
poriable devices or media unless specifically authorized within the terms and condiions of the
Contract. If so authorized, the Data shall be given the following protections:

{a) Encrypt the Data.

(b} Control access to devices with a Unique User ID and Hardened Password or stronger
authentication method such as a physical token or biometries.

{c} Manually bck devices whenever they are left unaltended and set devices to lock
automatically after a period of inaclivity, if this feature is available. Maximum period of
inactivity is 20 minuies.

{d} Apply administrative and physical security controls to Portable Devices and Poriable Media
by:

i. Keeping them in a Secure Area when not in use,
ii. Using check-infcheck-out precedures when they are shared, and

ifi. Taking frequent nventones.
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{2) When being transporied cutside of a Secure Area, Portable Devices and Portable Media with
DSHS Confidential information musi be under the physical contro! of Confraclor staff with
authorization fo access the Data, even if the Data is encrypled.

h. Data stored for backup purposes.

{1) DSHS Confidential Information may be stored on Portable Media as part of a8 Contractors
existing, documented backup process for business continuity or disaster recovery purposes.
Such storage is authorized until such time as that media would be reused during the course of
normai backup operations. i backup media is retired while DSHS Confidential Information still
exists upon it, such media will be destroyed at that time in accordance with the disposition
requirements below in Section 8 Dale Disposition.

{2} Data may be stored on non-portable media (e.g. Storage Area Network drives, virtual medis,
efc.} as pant of a Conlracior's existing, documented backup process for business continuity or
disaster recovery pusposes. If so, such media will be protected as otherwise described in this
exhibit. if this media is relired white DSHS Confidential Information still exists upon it, the data
will be destroyed at that ime in accordance with the disposition requirements below in Section 8
Data Disposifion.

i. Cloud storage. DSHS Confidential information requires protections equal to or greater than those
specified elsewhere within this exhibit. Cloud storage of Data iz problematic as neither DSHS nor
the Contracior has confrof of the environment in which the Data is stored. For this reason:

(1) DSHS Data will not be sfored in any consumer grade Cloud sofution, unfess all of the following
conditiorss are met:

{a} Confractor has written procedures in place goveming use of the Cloud storage and
Confracior attests in writing that all such procedures will be uniformiy followed.

{b} The Data will be Encrypted while within the Contractor network.
{t) The Data will remain Encrypted during fransmission o the Cioud.
{d} The Data will remain Encrypted at all imes while residing within the Cloud storage solution.

{e) The Contractor will possess a decryplion key for the Data, and the decryption key will be
possessed only by the Contractor andfor DSHS.

{f} The Dsta will not be downloaded to non-asuthorized systems, meaning systems that are not
on either the DSHS or Contractor networks.

{g} The Data will not be decrypted untii downloaded onto a computer within the controf of an
Authorized User and within either the DSHS or Contractor's network.

{2) Data will not be stored on an Enterprise Choud storage solution unless either:

{a)} The Cioud storage provider is treated as any other Sub-Contractor, and agrees in writing fo
all of the requirements within this exhibit; or,

{b} The Cloud storage solution used is FedRAMP cerfified.
{3) If the Data includes protected health information covered by the Health Insurance Portability and

Accountability Act (HIPAA), the Cloud provider must sign & Business Associate Agreement prior
to Data being stored in their Cloud solution.
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€. System Protection. To prevent compromise of systems which contain DSHS Data or through which
that Data passes:

a. Systems containing DSHS Data must have all securily paiches or hotfixes applied within 3 months
of being made available.

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been
applied within the required tmeframes.

¢. Systems containing DSHS Data shall have an Anfi-Malware application, if available, installed.

d. Anti-Malware software shall be kept up to date. The product, ils anti-virus engine, and any mahware
database the system uses, will be no more than one update behind curment.

1. Data Segregation.

a. DSHS Data must be segregated or otherwize distinguishable from non-DSHS data. Thisis to
ensure that when no longer needed by the Contracior, 28 DSHS Data can be identified for return or
destruction. it also aids in determining whether DSHS Data has or may have been compromised in
the event of a security breach. As such, one or more of the following methods will be used for data

segregation.

{1} D5SHS Data will be kept on media {e.g. hard disk, oplical dise, tape, eic ) which will contain no
non-DSHS Data. Andfor,

{2) DSHS Data will be sicred in a logical container on elecironic media, such as a pariition or folder
dedicated fo DSHS Data. Andlor,

{3} DSHS Data will be stored in a database which will contain o non-DSHS data. Andlor,

{4) DSHS Data will be slored within a database and will be distinguishable from non-DSHS data by
the value of a specific field or fields within database records.

{5) When stored as physical paper documents, DSHES Data will be physically segregated from non-
DSHS data in a drawer, folder, or other container.

b. When it is not feasible or practical to segregate DSHS Data from non-DSHS data, then both the
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in
this exhibit.

8. Data Disposition. When the confracted work has been compisted or when the Data is no longer
needed, except as noted above in Section 5.b, Data shall be retumed o DSHS or destrayed. Media on
which Data may be stored and assodiated acceptable methods of destniction are as follows:

Data stored on: Will be destroyed by:
Server or workstation hard disks, or Using a “wipe” utifity which wil overwrite the Data at
least three (3) Emes using either random or single
Removable media (e.g. floppies, USB flash drives, character dats, or

portable hard disks) exeluding optical discs
Degaussing sufiiciently to ensure that the Dats
cannot be reconstrucied, or

Physically destroying the disk
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Paper documents with sensilive or Confidential Recycling through a contracted firm, provided the
Information contract with the recycler assures that the
confidentiality of Data will be protected.

Paper documents containing Confidential Information | On-site shredding, pulping, or incineration
requiring special handling (e.g. protecied heaith

| information)
Optical dises {e.g. CDs or DVDs) Incineration, shredding, or completely defacing the
readable surface with a coarse abrasive
Magnetic tape Degaussing. incinerating or crosscut shredding
LN Motification of Compromise or Potential Compremise. The compromise or potential compromise of

DSHS shared Data must be reported to the DSHS Contact designated in the Contract within one (1}
business day of discovery. If no DSHS Contact is designaied in the Confract, then the notification must
be reported to the DSHS Privacy Officer at dshsprivacyofficergdshs wa.gov. Contracior must also
take actions to mifigate the risk of loss and comply with any notiication or olher requirements imposed
by law or DSHS.

40.  Data shared with Subcontractors. if DSHS Data provided under this Contract is to be shared with a
subcontracior, the Conlract with the subconiractor must include all of the data security provisions within
this Contract and within any amendments, attachments, or exhibits within this Confract. i the
Contractor cannot protect the Data as arficulated within this Confract, then the contract with the sub-
Contractor must be submitted to the DSHS Contact specified for this contract for review and approval.

KC- 373-26 South Kitsap Helpline 80|Page



Exhibit B

1 AAA DSHS / HCA Systems Access Request Hearth Care Arority

ety
ARA Adding Users
An Area Agency on Afing (AAA) may request access fo various systerms for is employess or confractors {AAA Users) under its Data
Share Agreements (DSA) with DSHS and HCA. This Systems Access Request (SAR) form must be signed by the AAA Authorizer and
MAUserﬂmsmlbﬁveALT&ASUAGwdnaﬁwmmmﬂdat hesazaregueshBivishs wa gov.
AAA Users
The AAA Authorzer must also notify the DSHS ALTSA SUA Ceordinator using the SAR form within five (5) business days whenever an
mﬁoﬁe{AMUsa}mﬂ:m@s!mmﬁnmmhsamﬁmmﬂhmmmem

access. [f the removal of access is emergent. please include that information with the request.

AAA Subcontractors Adding tisers
¥ access is being requested by an AAA subcontracior, the subcontractor must send the SAR form to the AAA via secure email, who wil
then send it to the ALTSA SUA Coardinator via secure email 3t hesagarequesifidshs wa gov. The ALTSA SUA Coondinator wll
accept the compleied SAR form only from the AAA, not the subcontractor.
AAA Subeontractors Removing Users
The AAA subcontractor must also use the SAR form to prowide notice to the AAA within Sve (5) business days whenever a
subcontractor emiployee {AAS User) with access rights leaves employment or has a change of duties such that the employee no longer
requires access. If the removal of access is emergent, please include that information with the request.
DSHS and HCA will grant | remove the appropriate access permissions to the ARA User.
FREQUESRT TYPE REQUESTING ORGANIZATICN AND MANING ADDRESS DATE RECEWVED
[0 New useraccess

O Update user access

[ Remove user access USER'S CARE ID (IF APPLICABLE]
[0 Change user name

SYSTEMS ACCESS REQUESTED THROUGHALTSA

O vPN® [ ALTSA Data Mant - CARE [0 PRISM *

[J ACES Onine [J ALTSA Data Mart - P11 AFRS [0 Client Registry *

O POne — Remove Only [0 waCareRpt Database

SYSTEMS ACCESS REQUEST SET UP AT AAMA LEVEL

[0 CARE Web Production + Practice [J ADSA Reporting 1 @A Monitor

O Barccde Select ome. [0 CLG 7 GetCare ] BCS ~ Background Check
[0 ProviderOne View Only™ [ ACD —Select ome.

AAA | Subcontractor User Information

LAST NAME FIRST NAME MIDDLE INTTIL
I NUMBER ™ PHONE NUBMBER: {(AREA CCOE) USER™S EMAIL ADDREZS™™

TME PRIOR NAME [CHANGE NAME REQUEST

AMA | SUBCONTRACTOR OFFICE ACCESS RISTIFICATION

*  Please include required forms (see instructions) in addition o the 17-226.

**  For ProviderOne, please fill out the separate Non-HCA Employee Access Request form and send it as a separate request.

**  Required: The |D Number is assigned by the AAA Authorizer.
= No generic emall addresses {e.g. Hotmail, Gmall, Yahoo, eic )
FProlected Data Access Authorization
The HIPAA Security rule states that every employee that needs access to electronic Protected Health information {ePHI) receives
aﬁmmbmiunmawnm&aﬂwﬁyuﬂﬁﬂnuedhhsmhsﬁmpbﬁﬂmulsmm s documented. i,
the undersigned AAA Authorizer, verify that the individua! for whom this access is being requested [AAA User) has a business need fo
access this data, mwmmwmmmmmnmmmmmmwmm
Agreement on System Usape and Non- Disclosure of Confidential Information included with this Access Request. This AAA User's
aceess to this information is appropriate under the HIPAA Information Access Management standard. in addiion, this employee has
been instructed on 42 Code of Federal Regulations (CFR) Part 2 mmmmdwﬁmmmmms

aware that this type of data must be used only in accordance with these reguiations. | have also ensured that the necessary sleps
have been taken o validate the AAA User's identity before approving acoess to confidential and prodected information.
fAuthorizing Signature

AAA AUTHORIZER'S SIGNATURE DATE PRINTED NAME EMAN ADDRESSE
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AAA User Agreement on System Usage and Non-disclosure of Confidential information

Your AAA has entered inte Data Share Agreement(s) with the state of Washington Department of Social and Health Sewvices (DSHS ) and

Heaith Care Authority (HCA) that wil aliow you access to dats and records that are deemed Confidential Information as defined below.

Prior to accessing this Confidential Information you mast sign this AAA User Agreement System Usage and Non-Disclosure of Confidential

Information {Agreement].

Confidential information

“Confidential information” means information that is exempt from disclosure 1o the public or other unauthorized persons under Chaples

42.58 RCW or other federal or siate laws. Confidential information includes, but is not imited to. Protected Health Information and Personal

information.

“Protecied Health information” means information that relates to: the provision of health care tp an individua the past, present, or future

physical or mental health or condition of an individual; or the past, present or fiture payment for provision of heaith care to an individual and

includes demographic information hat identifies the individual or can be used to identify the individual.

“Personal information™ means information identifiable to any person, including, but not limited to, information that relates fo a person's

name, health, finances, education, business, use or receipt of govemmental services or other activities, addresses, telephone numbers,

sccial security numbers, driver icense numbers, credit card numbers, any other identifying numbers, and any financial identfiers.

Regulatory Requirements and Penalties

Siate laws {inchuding, but not Emitad to, RCW 74.04.060, ROW 74.34.085, and ROW 70.02.020) and federal regulaiions {including. but not

limied to, HIPAS Prvacy and Security Rules, 45 CFR Pan #80 and Paq 184, ConfidentiaRy of Alcohel and Drug Abuse Patient Recosts,

42 CFR. Part Z; and Safeguarding Ivformation on Applicants and Beneficiaries, 42 CFR Part 431, Subpart F) prohitit unasthorized access,

use, or disclosure of Confdentisl information. Wolation of these lawrs may result in criminal or civi penalties or fines.

AAA Vser Assurance of Confidentiality

In consideration for BSHE and HCA granting me access to the PRIEM, ProviderOne, or other systems and the Confidential Information in

those systems, |agree that |

1) Will access, use, and disclose Confidential information only in accordance with the terms of this Agreement and consistent with

2) Have an authorized business requirement to access and use DSHS or HCA systems and view DSHS or HCA Cenfidendial information.

3} Wil not use or disclose any Confidential information gained by reason of this Agreement for any commercia! or personal purpose,
research or any olher purpose that is not direclly connected with client care coordination and quality improvement.

4} Wil not use my access o look up or view information about famdly members, friends, the relatives or friends of other employees, or
any persons wha are nol direclly refated %o my assigned job duties,

£) Wil rot discuss Confidential information in public spaces in 3 mamer in which unavthorized individuals could overvear and will not
diszuzss Confidential information with unawthorzed individuals, induding spouses, domestic partners, family members. or friends.

6} Wil protect all Confidential Information apainsi unauthorized wuse, access, disciosure. or loss by employing reasonmable security
measwes, ncluding phesically securing any computers, documents, or other medis containing Confident's! information and viewing
Confidential information only on secure werksiations in non-public sreas.

7} Wil not make copies of Confidential Information or print system screens wniess necessary fo perform my assigned job duties and will
not rensfier amy Confidentia! Information fo & portable electronic dewive or medium, or remove Confidestial Information an a porable
device or mediam Fom facility premises. unless e information is encrypted and | have obiained pricr pesmission from my superisor.

B} Wil acoess, use or disclose only the “minimum necessary” Confidential information required to perform my assigned job duties.

8) Wil protect my DSHS and HCA systems User ID and password and not share them with anyone or afiow others fo use any DSHS or
HCA system logped in as me.

10} Wil not distribute, transier, or otherwise share any DSHS software with anyone.

11) mﬁmmmﬁatmmnmmgcmMiM&wmmmmmGﬂm

inform my supendsor of any actial or potential security breaches involving Confidential information, or of any access fo or use of
Mwumwm

12} Undersiand at any fime, DS!-BWHCAMEMW monitor, access, and dsciose information about my use of the systems
andib!mytmdmWMaﬁmmhmd%Mw@tnmﬁmdmnmﬁe

systems, disciplinary actions against me, or possible cidl or criminal penalties or fines.

13} Understand that my assurance of confidentiality and these reguirements will confinue amd do not cease at the Sme | terminate my
relafionship with my employer.

Signature

ASS } SUBCONTRACTOR USER'S SIGNATURE DATE AAS USER'S PRONTED NAME |

KC- 373-26 South Kitsap Helpline 82|Page



Exhibit B

AARA Systems Access Request Instructions
Please ;wnitmqu&slsiudiﬁmy.
The AAK DSHS / HOA Systems Access Reguest form is for use by AAA entities frem outside and within the DSHS domain
;DSHS firewall). AAA entities have different procedures o request the rﬁwﬁydlhen‘ﬂeeded access but will use the
fmﬂmsesyﬂemsmmﬂmasd;muawmbyHcs DDA, or MSD. AAA enfiies will use this form when staff
transfer betereen agencies or to tenminate access when employees leave employment.
Request Type

*  Check one of the options (Mew, Update, Remove, or Name change). Removal must be submitted within five {5} days of
exit.

W

New user — The user has been approved for access 1o one of the programs listed and has no previcus reguests
submitted.

Update user — User has access to one or more of the systems listed but an additional access is needed. Only mark
the box next to the additional #em.
Remove user — Mark each of the boxes for which access is to be removed.

Change user name — Use to update the user name due 10 a change. For ProwiderOne this wi result in the
termination of the prior account and a new account created.

Requesting Organization and Mailing Address
*  Emierthe user’s office name and address {subcontractors enter their organization name and address).
System Access Reguesizd Sections
®  Check the box mext w each system requested and attach any additional docimentation required for the program. i you
need a copy of the VPN form, please contact ALTSA.
| * ALTSA Data Mart. Access is specific to each data source. ¥ both dala sources are needed, both boxes must be selected.
*  Apphcations in the AAA section (Barcode, DDA /' HCS Reporting, GARE, QA Monitor) are created at the AAA office. A
signed copy of the 17-226 form must be submited fo hesaaarequest@dshs wa gov via secured emas before the
account{s) can becreated.
Note: The PRISM and Cent Regisiry boxes should be checked if the new staff memberwill be eligible for access.
An extra step of user and ethics ¥r=ining will be required for all PRISM and Clent Registry users and must be

completed prior to system acecess.

# Barcode field can be one of the following options: All Case Managers, CM Supervisor, Clerical, Clerical
Supervisor, Intern, Admin Hearing Coordinator, Barcode Specialist, CM JRP or AAA IT.

# ACD - Contracts Database can be one of the following aptions: 4 — Sign Contracks; 5 — Create Contracts; or
£ - Approve Contracts.

¥ ProviderOne — FﬂwtlheHCANm-Em;ioyeeAmessReqxestfcrmaudsubmﬁisemhmeALTSASUA
Coordinator. HCS Non-Empicyee form: gﬁ , King, Kitsap. Pierce, Snohomish, and Yakama should
besubmitednsmgsecureemaiurﬂFT(mnaged hnsft

AAA User information

*  Enterthe user information as indicated.

®  The AAL Authorizer will assign an ID sumber from the lisi provided by the ALTSA SUA Coordinator.
¥ Ferm will be rejected i this field is lefiblank.

®  Under A&A Office enter the AAA Authorizer's regional office.

Access Justification

¢ Enierreason access is needed such 35 Case Management and Coordination, Nursing Coordinalion, Oversight and
Supernvision, Determination of 4

Authorizing Signature

*  AAA Authorizer — the autharizer will be verified by the AL TSA SUA Coordingins.
Note: AAA Authorizer signature guarantees that the staif member who is asking for access is eligible for the systems
access requested.

Kon-Disclosure of Confidential Information

*  Ensure that the AAA staff member has read the AAA UserAgreammmSystemUsagemdﬁm-ﬁsdam
of Confidential inforrnation on the second page of the AAA Systems Access Request form
®¢  Enferthe requesting user's name and have them sign and date the agreement.

b A

Once completed, scan both sides of the form and emall to hesaaarequesifdshs wa gov using secure email. Do not
email forms directly to ALTSA Helpdesk or ALTSA Helpdesk staff.
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Exhibit B
AAA Systems Access Request
Frequently Ashed Questions [FAG}
Why was my form rejected?

= Missing information:
# The Employse ID field & ieft blank
¥ Barcode or ACD profie selection i missing
* Incomect information:
¥ Email address is invalid (e.g. emaiing credentials results in 8 bounce-back or is an Outiook.com, Gmall, sic. address)
¥ Empioyee ID is already in use - check your spreadshest and ensure the EID hasn't been used before
*  [Fom is not signed.
¥ Ensure both the AAA Authorizer and AAA User have signed in the appropriste fields

* VPN reguest form is missing from the request.
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ATTACHMENT E: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF
CONFIDENTIAL INFORMATION

This form shall be signed by each agency paid and unpaid staff that interact with this service
contract.

SHS Agreement on Nondisclosure of
o Confidential Information - Non Employee
This form s for contractors and other non-DSHS employees.
Confidential Information

“Confidential Information” means information that is exempt from disciosure to the public or other
unauthonzed persons under Chapter 42.56 RCW or other federal or state laws. Confidential
‘Information includes, but is not limited fo_ protected health information as defined by the federal rules
adopted 10 implement the Health Insurance Portability and Accountabifity Actof 1996, 42 USC
§13204d (HIPAA), and Personal Information.

‘Personal information” means information identifiable to any person. including, but not limited 1o,
information that refates to a person's name, health, finances. education. business, use or receipt of
govermnmental services or other activities, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise
identified in RCW 42.56.230.

Regulatory Requirements and Penalties

State taws applicable to Depariment programs (including RCW 74.04.060, Chapter 13.50 RCW,; and
Chapter 70.02 RCW) and federal regulations (inciuding Federal Tax laws - 26 USC $5.7213, 7213A,
7431; Federal laws for protection of Nationa! Directory of New Hires (NDNH) information received
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (i); Administrative procedures
for individual records- 5 USC § 552a (i); HIPAA Privacy and Security Rules. the Social Security Act.
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthonzed access, use, or disciosure
of confidential information. Civil penalties for violations of HIPAA Privacy and Security Rules may be
imposed up to $50,000 per violation for a total of up to $1.500,000 for violations of each requirement
during a calendar year. Criminal penalties may total up to $250,000 and ten years imprisonment.

Reguiatory Requirements and Penalties
Ins consideration for the Depariment of Social ang Health Services {DSHS) granting me access to
DSHS property, systems, and Confidential Information, | agree that |

. Will not access, use, publish, transfer, sell or otherwise disciose any Confidential information
gained by reason of this agreement for any purpose that is not directly connected with the
performance of the contracied sefvices except as allowed by law.

2. Will protect and maintain ali Confidential Information gained by reason of this agreement against
unauthorized use, access, disclosure, medification or loss.

3. Will employ reasonable security measures. including restricting access to Confidential
Information by physically securing any computers, documents, of other media containing
Confidentia!l information.

4. Have an authorized business requirement to access and use DSHS systems or property, and
view iis data and Confidential information if necessary.

5. Will access. use and/or disclose only the ‘minimum necessary” Confidential information required
to perform my assigned job duties.

Agresmen: on Nondisclosure of Confidental information — Non Employes Page 10f2
D5HS 03-374B (Rev. 10/2024)
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"Regulatory Requirements and Penaities (continued)

¢. Will not share DSHS systent passwords with anyone or allow others (o use the DSHS sysiems
logged in as me,

7. Will not sistribute, transfer, or otherwise share any DSHS software with anyone,

8. Understand the penalties and sanctions associated with unawthorized access of disclosure of
Confidential information.

e. Understand that it 1s my responsibility (o report any and alt suspedted unauthorized access, loss,
disclosure, or theft of canfidential information, and that | am o forward any requests for access to
such information to my supervisor or DSHS confact,

1w, Understand that my assurance of configentiality and these requirements do nol cease at the time
1 termninate my relationship with my employer of DSHS.
Regulatory Requirements and Penalties
This form will be read and signed by each nan-DSHS employee who has access 1o Confidential
information, and updated at least annually. Provide the non-DSHS empioyee signer with a copy of
this Agreement and retain the original of each signed form on file for a minimum of six years.

Signature

Print / Tyoe Nam P_Qn—ﬂs 5 Emojovee Sianature Date
_ewnd "ZV"ﬁZhi’h Son | &H;Q{ T o { 2’19/ L

Agreament on Nondisclosure of Confidental iInformation —~ Roa Employee Page2of2
DBMS (2-2748 (Rev 1072024)
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ATTACHMENT F. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND
OTHER RESPONSIBILITY MATTERS

Primary Covered Transactions 45 CFR 76

1. The prospective primary participant certifies to the best of its knowledge and belief,
that it and its principles:

a. Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded by any Federal department or agency;

b. Have not within a three-year period preceding this proposal been convicted
of or had a civil judgment rendered against them for commission of fraud or
a criminal offense in connections with obtaining, attempting to obtain, or
performing a public (Federal, State or local) transaction or contract under a
public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statement, or receiving stolen property;

¢. Are not presently indicted for or otherwise criminally or civilly charges by a

governmental entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph 1.b. of this certification; and

d. Have not within a three-year period preceding this application/proposal had
one or more public transactions (Federal, State or local) terminated for
cause or default.

2. Where the prospective primary participants are unable to certify to any of the
statements in this certification, such prospective participant shall attach an
explanation to this proposal.

This Certification is executed by the person(s) signing below who warrant they have
authority to execute this Certification.

CONTRACTOR

Signaturg?__ 9
Print Name: -._Mvtﬂlwéﬂw
Tite: _EMCCuhiee Dirtdto-
Date: |O _[ZL! 26
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ATTACHMENT G: CERTIFICATION REGARDING LOBBYING

The undersigned certifies, to the best of his or her knowledge and believe, that:

&) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of an
agency, a Member of Congress, an officer or employee of Congress or an employee of a Member
of Congress in connection with the awarding of any Federal contract, the making of any Federal
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant,
loan, or cooperative agreement.

2) if any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned
shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying,” in
accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

oo Vitsapelpline

Contractor Organization

Signature of Certifying Official Date
|eunt {w@ffmz&s%

Print Name ol
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ATTACHMENT H: ASSURANCE OF COMPLIANCE REHABILITATION ACT

HOME AND COMMUNITY LIVING ADMINISTRATION
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE
REHABILITATION ACT OF 1973, AS AMENDED -

The undersigned {hereinafter called the "recipient’) HEREBY AGREES THAT it will
comply with section 504 of the Rehabilitation Act of 1973, PL 53-112, as amended {29
U.8.C. 794), all requirements imposed by the applicabie Department of Health and
Human Services (HHS) reguiation (45 CFR Part 84), including (PL 101-336) Americans
With Disabilities Act, (28 CFR Part 35) Nondiscrimination on the Basis of Disability in
State and Local Government Services, and all guidelines and interpretations issued
pursuant thereto.

Pursuant to § 84 5(a) of the regulation 45 CFR 84.5(a). the recipient gives this
Assurance in consideration of and for the purpose of obtaining any and all Federal
grants, loans, contracts (except procurement contracts and contracts of insurance or
guaranty), property, discounts, or other Federal financial assistance extended by the
Department of Heaith, Education, and Weifare after the date of this Assurance,
Including payments or other assistance made after such date on applications for
Federal financlal assistance that were approved before such date. The recipient
recognizes and agrees that such Federal financial assistance will be extended in
reliance on the representations and agreements made in this Assurance and that the
United States will have the right to enforce this Assurance through lawful means. This
Assurance is binding on the recipient, its successors, transferees, and assignees, and
the person or persons whose sighatures appear beiow are authorized to sign this
Assurance on behalf of the recipient.

This Assurance obligates the recipient {or the period during which Federal financial
assistance is extended to it by the Department of Health and Human Services or, where
the assistance Is in the form of real or personal property, for the period provided for in §
84.5(b} of the regulation 45 CFR 84.5(b).

The recipient: (Check “a” or "b")

a. __¥employs fewer than fifteen persons;

b. ____ employs fifleen or more persons and, pursuant to § 84.7(aj of the reguiation 45
CFR 84.7(a), has designated the following person{s) to coordinate its efforts to comply
with the HHS regulation;

Narme of Designiee(s) -- Type or Print
M t2ap Dhm
Name of Recipient - Type or Print

1012 Hidehell Avenwe AnA-Drkuoed W15,

Street Address or P.O. Box, City, Stdte. Zip
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ATTACHMENT I: ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER
TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

%M’{k e W!” ﬂflﬂ [\ ~€_hereinatter called the “Applicant”

(Name of Applicant)

HEREBY AGREES THAT it Wlll comply with Title VI of the Civit Rights Act of 1964 (PL
88-352) and ali requirements imposed by or pursuant to the Regulation of the
Department of Heaith and Human Services (45 CFR Pari 80) issued pursuant to that
title, to the end that, in accordance with Title V1 of that Act and the Regulation, no
persen in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity for which the Applicant receives Federal
financiai assistance from the Department; and HEREBY GIVES ASSURANCE THAT it
will immediately take any measures necessary to effectuate this CONTRACT.

If any real property or structure thereon is provided or improved with the aid of Federal
financial assisiance extended to the Applicant by the Depariment, this assurance shall
obligate the Applicant, or in the case of any transfer of such property, any fransferee, for
the period during which the real property or structure is used for a purpose for which the
Federal financial assistance is extended or for another purpose involving the provision
of similar services or benefits, If any personal properly is so provided, this assurance
shali obligate the Applicant for the period during which it retains ownership or
possession of the property In all other cases, this assurance shall obligate the
Applicant for the period during which the Federal financial assisiance is extended to it
by the Department.

THIS ASSURANCE is given in consideration of and for the purpose of obtalning any.

assistance extended aﬁer {he date hereot to the Apphcam by the Department including
instaliment payments after such date on account of applications for Federal financial
assistance which were approved before such date. The Applicant recognizes and
agrees that such Federal financial assistance will be extended in reliance on the
representations and agreements made in this assurance, and that the United Stales
shall have the right 1o seek judicial enforcement of this assurance. This assurance is
binding on the Applicant, its successors, transferees, and assignees, and the person or
persans whose signatures appear below are authorized to sign this assurance on behalf
of the Applicant.

Signature _CM’«M Date IO/ 22/ <

By Jaw(“"‘f{ﬁféﬂﬁfnm Ex¢ cutve Direcfo—

(President, Chairman of Board, or comparable authorized official}

(012 Hitthne (dprue PviOridond WA G536

{Applicant's mailing address)
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ATTACHMENT J: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET
RECONCILIATION

HOME AND COMMUNITY LIVING ADMINISTRATION
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT
OF 1990 - ADVANCE DIRECTIVES, AS AMENDED

The undersigned (hereafter called the "Applicant’) hereby agrees that it will comply with the
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the applicable
Department of Health and Human Services (HHS) regulation (42 USC Section 1396a), and all
guidelines and interpretations issued pursuant thereto. This act requires all service providers,
participating in Medicaid, maintain written policies and procedures concerning "Advance
Directives." (WAC 388-501-0125 gives further details.)

If any real property or structure thereon is provided or improved with the aid of Federal financial
assistance extended to the Applicant by the Department, this assurance shall obligate the
Applicant, or in the case of any transfer of such property, any transferee, for the period during
which the real property or structure is used for a purpose for which the Federal financial
assistance is extended or for another purpose involving the provision of similar services or
benefits. If any personal property is provided, this assurance shall obligate the Applicant for the
period during which it retains ownership or possession of the property. In all other cases, this
assurance shall obligate the Applicant for the period during which the Federal financial assistance
is extended to it by the Department.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all
Federal grants, loans, contracts, property, discounts or other Federal financial assistance
extended after the date hereof to the Applicant by the Department including installment payments
after such date on account of applications for Federal financial assistance which were approved
before such date. The Applicant recognizes and agrees that such Federal financial assistance will
be extended in reliance on the representations and agreements made in this assurance, and that
the United States shall have the right to seek judicial enforcement of this assurance. This
assurance is binding on the Applicant, its successors, transferees, and assignees, and the person
or persons whose signatures appear below are authorized to sign this assurance on behalf of the
Applicant.

Dated lD]Z-b /Z-IVA
Seutls lZnLSAP'h‘CID (e
(Agency-Name) \
QW%@AW/ EX¢ Lubive Dizctor-

(Presid Chairman of Board, or comparable authorized official)

1012 Mtetel|We Port Driad o F82%,

(Applicant’s mailing address)
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ATTACHMENT K: CONTRACTOR SIGNATURE PAGE

{ Division of Aging & Long Term Care

SIGNATURE AUTHORIZATION FORM

This signature Authorization Form shall be retained on file by Kitsap County Division of Aging & Long Term
Care and shall remain in effect until a new one is submitted by the Subcontractor.

SUBCONTRACTOR NAME AND ADDRESS ONITACT NUVEER
SK‘HC'P IM (017 Mdtzine (( A'U{ PMLVW“JPROJECTNAMEZ(,é']ZZQ
TS A

This is to certify that the following named persons are authorized to enter into contract and/or contract
amendments on behalf of the Subcontractor and their specimen signatures are genuine,

TYPED NAME & TITLE - SIGNATURE
L Jkl/l(/l((‘l‘s/ H({!"g;”{l%\q E@L‘x ]

2, i 2,

3. - = 3.

1. VOUCHERS
This is to certify that the following named persons are authorized to sign and submit reimbursement
vouchers on behalf of the Subcontractor and their specimen signatures are genuine.

TYPED B

Jewn e V*Ha vdlison.,
2 Jeaunetic Murply

EFFECTIVE DATE OF AUTHORIZATION AUTHO ED BY:
0, P 4 P
month day year

){uunf r‘?m Vdi?ﬁm (LX&MM Dircetov

Typed name and utle
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FITHAP COUNTY

DEP ARTMENT OF VIMAK
SEAACES

Sy Mluse

Cupndy Darpotor

Phone 300 337 4839
Kaghs Ancwrson - Evans
Oftion Bupervisoe

Phone: 3053978758 & 36
Darveromonial CRab IR
Mg

Sohwloner, Lownd nsdir
Phoie 300537 4834

Teoreorsn,
Phone: 380 337 4811

ATTACHMENT L: KITSAP COUNTY AUDIT FORM

Department of Human Services
Doug Washbum
Director

Verification of Federal Funds

This form must accompany the agency independent audit when submitted 10 Kitsap
County.

Agency: Director:
Address:
Phone Number: Email:

o 1 did not perform a *2 CFR 200.331. single or program specific audit because
Agency received less than $1.000,000 in Federal Funds for the fiscal year ending

o1 performed a *2 CFR 200.331. single or program specific audit because
Agency received 51,000,000 or more in Federal Funds for the fiscal year ending

” ™

Pret Neme

Agency Corgucting Ausit

*Subpart F of 2 CFR part 200, Uniform Administrative Requiremems, Cost Principles, snd
Audit Requirements for Federal Awards, as per 2 CFR 200.501. A non-Federal entity that
expends 51,000,000 or more in Federal awards during the entity’s fiscal year must have 3

single or program-specific audit conductad for that year in accordance with the provisions of

Subpant F, Audit Requirements, 2 CFR 200.534. Audit Form, updated 7/23/202%

ST Acmtn Avemge + Ui Devisloe: Bireed, M3-23 » Fort Ovshand, Wasrengion BA394.-4678
Wain L300 DDAILT K768 « FAX SOOI 4701
Froen Olaiis 268061 ANET » Batedtvioigw Nkl 208 42 200

-
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C

ACORD..

lient#: 82507

SOUTKITS4

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
07/23/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCE

R, AND THE CERTIFICATE HOLDER,

~ IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorssment(s).

PRODUCER
Propel Insurance

1201 Pacific Avenue; Suite 1000
COM Small Business

. INSURER(S) AFFORDING COVERAGE |___NAICK
i et . o B msURER A: Phlladelphla Indemnlty Ins Cornpany .18058
I INSURER B :
South Kitsap Helpline N SRS — ;
1010-1012 Mitchell Avenue jm:a;éﬁ; = e
Port Orchard, WA 98366 ms—ﬂ;ea . _— TS
INSURERF ;

Somee’ Beth Cain

_IAIC' No, Ext): NE 800 499-0933

ING Noj: 866 577-1326

A‘é‘},‘,‘mss beth. caln@propehnsurance.com

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

TYPE OF INSURANCE o
x COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE El OCCUR

;ADE@UB
[INSR WYD.

PHPK2676389024
l

§

GEN'L AGGREGATE LIMIT APPLIES PER:

' POLICY ( JEC?T l:i LoC

OTHER:

| AUTOMOBILE LIABILITY

;Y]

:x

ANY AUTO
OWNED
. AUTOS ONLY

' x| HiRED

AUTOS ONLY
i |
UMBRELLA LIAB OCCUR
EXCESS LIAB CLAMS-

] gEDJ X| RETENTION $10000
| WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
AN'Y FﬁDPRIETORIPARTNER!EXE(’UTNF
FICERMEMBER £XCLLDE]
(Mlndatory in NH)
il yes, descrlbe under
DESCRIPTION OF OPERATIONS befow

A X

SCHEDULED

NON- OWNED
AUTOS ONLY !

|

\ PHPK2676383024

]
]

MADE
i PHPK2676389024
{ Nlinia WA Stop Gap

!
(-

POLICY NUMBER

PHUB908269009

POLICY EFF 1 POLICY EXP
{MM/DDIYYYY) [ {MM/DD/YYYY)

05/22/2026105/22/2027

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAI!\&

_umits

EACH OCCURRENCE 51 000 ,000 )

PR I ey | 3100,000

| MED EXP (Any one person) $5.000 -~
| PERSONAL & ADV INJURY ‘ $1,000,000
GENERALAGGREGATE | $2,000,000

\
L.

05/22/2026 | 05/22/2027

0512212026 05/22/2027 GOMBIED SNGLE LT

| PRODUCTS - COMPIOP AGG . $2,000,000

| ‘,éiA__* -
1 41,000,000

BODILY INJURY (Per psrson) $

BODILY INJURY (Per accldem) 3

05/22/2026 05/22/2027  |EER.,

| EL DIsEASE - £A EMPLOYEE, 31,000,000

A iCrime
A Professional
Liability

T PHPK2676389024
PHPK2676389024

I

|
05/22/2026 [ 0512212027J
05/22/2026 05/22/2027

EL. DISEASE - PoLIcY UMIT | $1,000,000
$242,500 Lmt $2,500 Ded
$1,000,000 Ea. Incident

‘ | $2,000,000 Aggregate

TPROPERTY DAMAGE s
{Pefscaidant) I )
| _|s
_EACH OCCURRENCE $1,000,000
AGGREGATE  $1,000,000
TR
IS.TMUTE ‘FP | . ]
| E L, EACH ACCIDENT | 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedul may be d If more space Is required)
Kitsap County named as Additional Insured per attached form(s).
CERTIFICATE HOLDER CANCELLATION

Kitsap County
614 Division St.

Port Orchard, WA 98366

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
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PI-GLD-HS (10/11)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

GENERAL LIABILITY DELUXE ENDORSEMENT:
HUMAN SERVICES

This endorsement modifies insurance provided

under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and

limits of that coverage are the sole and exclusive co

verage applicable under this policy, unless otherwise noted on

this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this
endorsement. For complete details on specific coverages, consult the policy contract wording.

Coverage Applicable Limit of Insurance Page #
‘Extended Property Damage o I Included 2 |
Limited Rental Lease Agreement Coniractual Liability | $50,000 limit 2 |
Non-Owned Watercraft Less than 58 feet 2
Damage to Properly You Own, Rent, or Occupy $30,000 limit 2
Damage to Premises Rented to You $f5=66?(307) 3
HIPAA . == Clarification T4
Medical Payments - o $20,000 5
Medical Payments — Extended Reporting Period T 3 years 5
Athletic Activities N Amended 5
Supplementary Payments — Bail Bonds o $5,000 5
‘Supplementary Payment — Loss of Earnings 7 7$1,000 per day 5
Employee Indemnification Defense Coverage "$25,000 5
Key and Lock Replacement — Janitorial Services Client Coverage $10,000 limit 6
Additional Insured — Newly Acquired Time Period Amended 6
Additional Insured — Medical Directors and Administrators Included T
Additional Insured — Maﬁagers and Supe_wfs_SFs (with Fellow "~ Included — 7
Employee Coverage) o | B
Additional Insured — Broadened Named Insured Included 7 ‘
Additional Insured — Funding Source included 7
Additional Insured — Home Care Providers . N Included 7
Additional Insured — Managers, Landlords, or Lessors of Premises Included 7|
" Additional Insured ~ Lessor of Leased Equipment N ~ Tincluded T

' Additional Insured — Grantor of Permits o " Included 8

" Additional Insured — Vendor o Included 8 |
" Additional Insured — Franchisor - Included s
‘Additional Insured — When Required by Contract Included R 9

| Additional Insured — Owners, Lessees, or Contractors |  Included 9

| Additional Insured — State or Political Subdivisions - included 10 |

Includes copyrighted material of Ins
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PI-GLD-HS (10/11)

LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, ltem (1) is deleted in its
entirety and replaced with the following:

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or

any other person, organization or entity, for repair, replacement, enhancement,
restoration or maintenance of such property for any reason, including prevention of injury
to a person or damage to another's property, unless the damage to property is caused by
your client, up to a $30,000 limit. A client is defined as a person under your direct care
and supervision.

E. Damage to Premises Rented to You

1:

If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part,
the word “fire” is changed to “fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems” where it appears in:

The last paragraph of SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and
replaced by the following:

Exclusions ¢. through n. do not apply to damage by fire, lightning, explosion, smoke, or
leakage from automatic fire protective systems to premises while rented to you or
temporarily occupied by you with permission of the owner. A separate limit of insurance
applies to this coverage as described in SECTION Il — LIMITS OF INSURANCE.

SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced
by the following:

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the
most we will pay under Coverage A for damages because of "property damage" to any
one premises, while rented to you, or in the case of damage by fire, lightning, explosion,
smoke, or leakage from automatic fire protective systems while rented to you or
temporarily occupied by you with permission of the owner.

SECTION V —~ DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the
following:

A contract for a lease of premises. However, that portion of the contract for a lease of
premises that indemnifies any person or organization for damage by fire, lightning,
explosion, smoke, or leakage from automatic fire protective systems to premises while
rented to you or temporarily occupied by you with permission of the owner is not an
"insured contract";

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by
the following:

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems for premises rented to you or temporarily occupied by you with permission
of the owner;

The Damage To Premises Rented To You Limit section of the Declarations is amended to the
greater of:

Page 3 of 12
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period
If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part:

1. The Medical Expense Limit is changed subject to all of the terms of SECTION [li - LIMITS OF
INSURANCE to the greater of:

a. $20,000; or
b. The Medical Expense Limit shown in the Declarations of this Coverage Part.

2. SECTION | - COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following:

(b) The expenses are incurred and reported to us within three years of the date of the
accident.

H. Athletic Activities

SECTION | - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions,
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following:

e. Athletic Activities
To a person injured while taking part in athletics.
l. Supplementary Payments

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND B are
amended as follows:

1. b. is deleted in its entirety and replaced by the following:

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We
do not have to fumnish these.

1.d. is deleted in its entirety and replaced by the following:

1. d. Allreasonable expenses incurred by the insured at our request to assist us in the
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a
day because of time off from work.

J. Employee Indemnification Defense Coverage

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS — COVERAGES A AND B the
following is added:

We will pay, on your behalf, defense costs incurred by an “employee” in a criminal proceeding
occurring in the course of employment.

The most we will pay for any “employee” who is alleged to be directly involved in a criminal
proceeding is $25,000 regardless of the numbers of “employees,” claims or “suits” brought or
persons or organizations making claims or bringing “suits.

Page 5 of 12
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following:

a.

Coverage under this provision is afforded until the end of the policy period.

Each of the following is also an insured:

a.

Medical Directors and Administrators — Your medical directors and administrators, but
only while acting within the scope of and during the course of their duties as such. Such
duties do not include the furnishing or failure to furnish professional services of any physician
or psychiatrist in the treatment of a patient.

Managers and Supervisors — Your managers and supervisors are also insureds, but
only with respect to their duties as your managers and supervisors. Managers and
supervisors who are your "employees” are also insureds for “bodily injury” to a co-
“employee” while in the course of his or her employment by you or performing duties
related to the conduct of your business.

This provision does not change ltem 2.a.(1)(a) as it applies to managers of a limited
liability company.

Broadened Named Insured — Any organization and subsidiary thereof which you control and
actively manage on the effective date of this Coverage Part. However, coverage does not
apply to any organization or subsidiary not named in the Declarations as Named Insured, if
they are also insured under another similar policy, but for its termination or the exhaustion of
its limits of insurance.

Funding Source — Any person or organization with respect to their liability arising out of;
(1) Their financial control of you; or
{2) Premises they own, maintain or control while you lease or occupy these premises.

This insurance does not apply to structural alterations, new construction and demolition
operations performed by or for that person or organization.

Home Care Providers — At the first Named Insured's option, any person or organization
under your direct supervision and control while providing for you private home respite or
foster home care for the developmentally disabled.

Managers, Landlords, or Lessors of Premises — Any person or organization with respect
to their liability arising out of the ownership, maintenance or use of that part of the premises
leased or rented to you subject to the following additional exclusions:

This insurance does not apply to:
(1) Any “occurrence” which takes place after you cease to be a tenant in that premises; or

{2) Structural alterations, new construction or demolition operations performed by or on
behalf of that person or organization.

Lessor of Leased Equipment - Automatic Status When Required in Lease Agreement
With You - Any person or organization from whom you lease equipment when you and such
person or organization have agreed in writing in a contract or agreement that such person or
organization is to be added as an additional insured on your policy. Such person or

Page 7 of 12
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{g) Products which, after distribution or sale by you, have been labeled or relabeled or
used as a container, part or ingredient of any other thing or substance by or for the
vendor; or

(h) "Bodily injury” or "property damage" arising out of the sole negligence of the vendor
for its own acts or omissions or those of its employees or anyone else acting on its
behalf. However, this exclusion does not apply to:

(i) The exceptions contained in Sub-paragraphs (d) or (f); or

(ii)) Such inspections, adjustments, tests or servicing as the vendor has agreed to
make or normally undertakes to make in the usual course of business, in
connection with the distribution or sale of the products.

(2) This insurance does not apply to any insured person or organization, from whom you
have acquired such products, or any ingredient, part or container, entering into,
accompanying or containing.

Franchisor — Any person or organization with respect to their liability as the grantor of a
franchise to you.

As Required by Contract — Any person or organization where required by a written contract
executed prior to the occurrence of a loss. Such person or organization is an additional
insured for "bodily injury," "property damage” or "personal and advertising injury” but only for
liability arising out of the negligence of the named insured. The limits of insurance applicable
to these additional insureds are the lesser of the policy limits or those limits specified in a
contract or agreement. These limits are included within and not in addition to the limits of
insurance shown in the Declarations

Owners, Lessees or Contractors — Any person or organization, but only with respect to
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in
whole or in part, by:

{1) Your acts or omissions; or
(2) The acts or omissions of those acting on your behalf;

in the performance of your ongoing operations for the additional insured when required by a
contract.

With respect to the insurance afforded to these additional insureds, the following additional
exclusions apply:

This insurance does not apply to "bodily injury" or "property damage" occurring after:

(a) All work, including materials, parts or equipment furnished in connection with such
work, on the project (other than service, maintenance or repairs) to be performed by
or on behalf of the additional insured(s) at the location of the covered operations has
been completed; or

{lb) That portion of "your work" out of which the injury or damage arises has been put to
its intended use by any person or organization other than another contractor or
subcontractor engaged in performing operations for a principal as a part of the same
project.
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Recovery Against Others To Us is deleted in its entirety and replaced by the following:

If the insured has rights to recover all or part of any payment we have made under this Coverage
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them.

Therefore, the insured can waive the insurer’s rights of recovery prior to the occurrence of a
loss, provided the waiver is made in a written contract.

Liberalization

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the
following:

If we revise this endorsement to provide more coverage without additional premium charge, we
will automatically provide the additional coverage to all endorsement hoiders as of the day the
revision is effective in your state.

. Bodily Injury - Mental Anguish
SECTION V — DEFINITIONS, Paragraph 3. Is deleted inits entirety and replaced by the following:
“Bodily injury” means:

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish
resulting from any of these; and

b. Except for mental anguish, includes death resulting from the foregoing (ltem a. above) at any
time.

. Personal and Advertising Injury — Abuse of Process, Discrimination

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not
otherwise excluded from this Coverage Part, the definition of “personal and advertising injury” is
amended as foliows:

1. SECTION V - DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the
following:

b. Malicious prosecution or abuse of process;
2. SECTION V - DEFINITIONS, Paragraph 14. is amended by adding the following:
Discrimination based on race, color, religion, sex, age or national origin, except when:
a. Done intentionally by or at the direction of, or with the knowledge or consent of:
(1) Any insured; or
(2) Any executive officer, director, stockholder, partner or member of the insured,
b. Directly or indirectly related to the employment, former or prospective employment,

termination of employment, or application for employment of any person or persons by an
insured,;

Page 11 of 12
Includes copyrighted material of Insurance Services Office, Inc., with its permission.
© 2011 Philadelphia Indemnity Insurance Company



POLICY NUMBER: PHPK2676389-024 COMMERCIAL GENERAL LIABILITY
CG 20260413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):

Kitsap County, its officexs, agents and
employees

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section Il — Who Is An Insured is amended to B. With respect to the insurance afforded to these
include as an additional insured the person(s) or additional - insureds, the following is added to
organization(s) shown in the Schedule, but only Section lll - Limits Of Insurance:
with respect to liability for "bodily injury”, "property If coverage provided to the additional insured is
damage” or "personal and advertising injury® required by a contract or agreement, the most we

caused, in whole or in part, by your acts or

omissions or the acts or omissions of those acting amount of insurance:
on your behalf:

. ) 1. Required by the contract or agreement; or
1. In the performance of your ongoing operations; . - ..
of 2, Available under the applicable Limits of

Insurance shown in the Declarations;

will pay on behalf of the additional insured is the

2. In connection with your premises owned by or

rented to you. whichever is less.
However: This endorsement shall not increase the
; - i imi fl i
1. The insurance afforded to such additional apphcab!e Limits of Insurance shown in the
. 3 ) Declarations.
insured only applies to the extent permitted by
law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.
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