
CONTRACT NO. KC- 368-26 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained. All information below is required. 

Subrecipient's unique entity identifier: WYSCRVNX33J8 

Federal Award Identification Number (FAIN): NA- state funds 

Federal Revenue Award Date: NA 

Subaward Period of Performance Start and End Date: NA 

IZI Check to verify the information is in contract: 

IZI Subrecipient's name (must match the name associated with its unique entity identifier): 

IZI Federal award identification: NA 

IZI Subaward Budget Period Start and End Date: NA 

IZI Amount of Federal Funds Obligated in the subaward: NA 

IZI Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

~ Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

~ Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFA TA): _-'-'N-'---A'---------- ----------

~ Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

~ Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

~ Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): NA 
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CONTRACT NO. KC-368-26 
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT 

This Aging and Long-Term Care Program Services Contract ("Contract") is between Kitsap County, 
a Washington state political subdivision with its principal offices at 614 Division Street, Port 
Orchard, Washington 98366 ("County"), and Kitsap Community Resources, a Washington State 
nonprofit, having its principal office at 845 8th Street, Bremerton, WA ("Contractor"). 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS 

1.1 

1.2 

·-

Term, Effective Date. The Contract is effective July 1, 2026 ("Effective Date") and 
terminates on June 30, 2027 ("Term") unless extended or terminated earlier. This Contract 
is not effective until signed by an authorized County representative. The Contract may be 
extended for additional consecutive terms at the mutual agreement of the parties, not to 
exceed a total of $176,875. 

Definitions. Unless the context requires otherwise, these definitions apply and the singular 
includes the plural: 

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and 
industry standards as amended, regardless of whether specifically cited by the County. 
This includes, without limitation, all laws governing health, safety, employment, and 
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of 
Vulnerable Adults) , 74.36 (Funding for community programs for the aging), 74.38 
(Senior citizens services act), and 74.41 (Respite care services) RCW; Washington 
State Department of Social and Health Services regulations, Department of Health 
Home Care Agency licensing standards, and Health Insurance Portability and 
Accountability Act (HIPAA) privacy and security rules. 

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine, 
or expense of any kind or nature whatsoever, including without limitation all costs of 
Claim processing , investigation, and reasonable attorneys' fees, arising out of or related 
to this Contract Qr the negligent or wrongful acts, errors, or omissions .oUhe Contractor 
or its Personnel. This term includes without limitation bodily injury, sickness, disease, 
disability, death, infringement, misappropriation, or unauthori~ed use of any third party's 
intellectual property, patent, copyright, trademark, or trade secret right~ or loss or 
damage to tangible or intangible business or property, including the loss of use. 

C. Confidential Information means all non-public records, Persorially Jderitifiable 
Information, Protected Health Information (as defined by HIPAA), financial data, 
proprietary or sensitive data, and information in any form provided to, acquired, or 
developed by Contractor and its Personnel under this Contract, including all participant 
and client records. It excludes information becoming public through no fault of 
Contractor; was known to Contractor before receipt; is legally obtained from a third 
party; or is independently developed without use of County's information. 

D. Contract means this core agreement and all Attachments, Exhibits, and any signed 
Amendments, all of which are incorporated herein by reference. 

E. HITECH means the Health Information Technology for Economic and Clinical Health 
Act of 2009 and its Business Associate provisions. 
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F. lndemnitees means Kitsap County and its officials, employees, volunteers, and agents. 

G. Intellectual Property means all inventions, patents, copyrights, trade secrets, 
trademarks, service marks, trade names, slogans, logos, designs, formulas, software 
code, data, and any other proprietary rights or intangible assets recognized by law, 
whether or not registered or capable of registration, including all Work Product and Pre­
Existing Intellectual Property. 

H. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly 
or indirectly, to perform Services, regardless of the existence of a formal agreement or 
compensation, including employees, subcontractors, agents, volunteers, and interns. 

I. Personally Identifiable Information means as defined in RCW 42.56.590 and RCW 
19.255.010, as amended and includes any other non-public information that, if 
disclosed, would require notification to the affected individual under Applicable Law. 

J. Pre-Existing Intellectual Property means any Intellectual Property that has been 
independently developed by Contractor or a third party prior to the effective date of this 
Contract or outside the scope of the Services, and which was not developed as Work 
Product for the County. 

K. Services means all labor, professional care, direct caregiving, and materials reasonably 
necessary to perform and complete the requirements identified in the Statement of 
Work. This term includes any administrative reporting or deliverables required by the 
County to verify the delivery of care. 

L. Subcontract means any contract, express or implied, between the Contractor and 
another party, or between a Subcontractor and another party, delegating or assigning, 
in whole or in part, the furnishing of any service required for the performance of this 
Contract. 

M. Subcontractor means any individual , partner, firm, corporation , or other legal entity, 
including independent consultants, entering into a Subcontract with Contractor to 
perform any portion of the Services or provide Work Product under this Contract. 

N. Work Product means all deliverables, data, reports, analyses, documents, 
specifications, surveys, films, samples, models , software co~j_e , scripts, algorithms, 
configurations, and any other materials (tangible or intangible); prepared, produced, or 
developed by Contractor or its Personnel to or for County under this Contract. 

1.3 Precedence. This Contract governs all transactions qe_tw~eri _the parties. Any terms in a 
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or 
similar document are expressly rejected and have no force or effect, even if signed by the 
County. In the event of a conflict between Contract documents, the order of precedence is: 
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c) 
Sections 1 through 12 of this Contract; (d) Contract Attachments and Exhibits; and (e) the 
solicitation , if any, as accepted by the County. 

1.4 Attachments. The following Attachments are incorporated into this Contract by this 
reference: 

• Attachment A: Special Terms and Conditions 
• Attachment B: Statement of Work 
• Attachment C: Budget Summary/Estimated Expenditures 
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SECTION 2. 

• Attachment C-1 : Budget Table 
• Attachment C-2: Program Budgets 
• Attachment D: lnterlocal Agreement State/Federal 
• Attachment E: Data Share and Security Requirements 
• Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 
• Attachment G: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
• Attachment H: Certification Regarding Lobbying 
• Attachment I: Assurance of Compliance Rehabilitation Act 
• Attachment J: Assurance of Compliance Civil Rights Acts 
• Attachment K: Assurance of Compliance Omnibus Budget Reconciliation 
• Attachment L: Contractor Signature Page 
• Attachment M: Kitsap County Audit Form 
• Exhibit A: Optional Kinship Navigator Monthly Service Log Reporting Forms 

STATEMENT OF WORK, STANDARDS, SUBCONTRACTS 

2.1 Statement of Work. The Contractor shall perform all Services identified in Attachment B 
(Statement of Work) in strict compliance with this Contract. Contractor shall keep the County 
informed of the progress of the Services in the manner and at the intervals requested by the 
County. 

2.2 Equipment. Vehicles, and Labor. Unless otherwise agreed in writing, Contractor shall 
provide its own labor and furnish all vehicles, equipment, tools, and materials required to 
perform the services. No material, labor, or facilities will be provided or furnished by the 
County. 

2.3 Standards. The Contractor warrants that: (a) It and its Personnel possess the professional 
knowledge, clinical qualifications, and resources to perform the Services to the County's 
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and 
credentialed Personnel consistent with prevailing home care industry standards; (c) It shall , 
at its own expense, maintain all necessary professional licenses, state registrations, and 
permits required by the Washington Department of Health (DOH) and Department of 
Revenue (DOR) to perform this Contract; (d) It shall ensure all Personnel clear mandatory 
background checks in strict compliance with Washington State DSHS requirements prior to 
providing direct care Services; and (e) It shall promptlicorrect any administrative 
nonconformance, billing error or operational omission at its own expense. 

2:4 Personnel Qualifications. In accordance with Washington State DSHS regulations, the 
Contractor ensures that all Personnel delivering direct care services undergo mandatory 
criminal background checks under RCW 43.43.830 prior to client placement. Contractor 
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing 
Assistant or Home Care Aide) as required by the Washington State Department of Health. If 
required, Contractor and its Personnel shall submit to any additional background checks as 
directed by the County. 

2.5 Quality Assurance, Remediation. Contractor agrees that any clinical or operational 
nonconformance, error, or omission reported by the County or a participant shall be 
investigated immediately by the Contractor. Contractor shall initiate corrective action or 
client service remediation within 24 hours of notification at its sole expense. 
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2.6 Independent Contractor. The parties are independent contractors. Nothing in the Contract 
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole 
control over the manner and means of performing Services and complete responsibility for 
its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure 
their compliance with all requirements, obligations, and restrictions set forth in this Contract; 
any act or omission by Personnel shall be deemed an act or omission of the Contractor. 
Neither Contractor nor its Personnel are employees or agents of County. Contractor and its 
Personnel are excluded from all County employee benefits. Contractor is solely responsible 
for all insurance and compensation related to its Personnel. Contractor shall promptly 
remove any Personnel at County's reasonable request. 

2.7 Subcontracts. Contractor is solely responsible for the performance and payment of its 
Subcontractors. All Subcontracts must incorporate the terms and conditions of this 
Contract. No subcontract creates a contractual relationship between any subcontractor and 
County. Contractor shall pay subcontractors within 30 days of receiving payment from 
County. In accordance with Washington State DSHS guidelines, Contractor shall not 
Subcontract with other individuals or entities for the delivery of non-medical home care or 
respite services. Subcontracting is permitted solely for licensed Registered Nurses 
performing mandatory nurse delegation tasks. Contractor shall provide the County with a 
list of all such Subcontractors and their proposed responsibilities. 

SECTION 3. COMPENSATION, PAYMENT 

3.1 Maximum Compensation. Total payments under this Contract will not exceed$ 176,875 per 
term of the contract, as identified in Attachment C (Budget Summary). Any expenditures 
beyond the approved budget are the sole responsibility of the Contractor. 

3.2 Invoice Submission. The Contractor shall submit one invoice to the County per month for 
payment of services completed to date. Invoices must be submitted using the Department 
of Human Services Contractor Invoice Form and must meet the minimum itemization, 
tracking, and data requirements specified by the County. 

3.3 Payment Terms. The County will make reasonable efforts to pay the Contractor within thirty 
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment 
does not constitute a waiver of the County's right to challenge performance or seek legal 
remedies. 

3.4 Insurance. W-9 Compliance~ All payments are contingent upon the Contractor mainta1ning 
compliance with all insurance requirements and submitting a current IRS Form W-9 to the 
County. Payments may be suspended in whole or part during any period of noncompliance. 

3.5 Invoicing Deadlines and Restrictions. Advance payments are not authorized. Payment for 
services under this agreement will be by reimbursement of actual costs in accordance 
with the line item budget. The County must receive requests for reimbursement no later 
than the tenth (10th ) day of the month following the month to be reimbursed. The County is 
not liable for, and may reject, any invoice submitted later than thirty (30) days after the 
termination or expiration of this Contract. Final payment is contingent upon the submission 
of a completed Local Match Certification Form, if applicable. 

3.6 Additional Client Fees Prohibited. Contractor shall not charge or accept additional 
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services 
provided under this Contract outside of specifically permitted cost-sharing programs or 
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explicit written County authorization. If this provision is violated, the County may assert an 
overpayment recovery claim against the Contractor on its own behalf, on behalf of the 
client, or both. 

3. 7 Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this 
Contract violated the terms and conditions herein, Contractor shall reimburse those sums to 
the County within 30 calendar days of receiving a written demand. No prior payment or 
action by County agents constitutes a waiver of this provision. 

3.8 Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for 
equipment, tools, and supplies under this Contract are reasonable and necessary, and do 
not exceed reasonable market value. Wages paid to personnel must align with current 
prevailing market rates for personnel of similar qualifications and experience. 

3.9 Budget Shifts and Modifications. Contractor must obtain a written contract amendment prior 
to making any cumulative budget transfers among direct cost categories that exceed 5% of 
the total budget for any funding source. 

3.10 Wage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual 
and accustomed wages for personnel of similar background, qualifications, and experience. 
Furthermore, the Contractor shall pay no more than reasonable market value for equipment 
and/or supplies purchased under this Contract. 

SECTION 4. TERMINATION 

4.1 Convenience. The County may terminate the Contract, in whole or in part, without penalty, 
by giving Contractor ten (10) days' prior written notice. 

4.2 Availability of Funds. Payment is contingent upon availability of appropriated funds. If 
funding is reduced, withdrawn, or limited in any way, after the Contract becomes effective, 
the County may in its discretion and without penalty: (a) modify the total Compensation; or 
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated 
profits, overhead, or damages resulting from funding reductions. 

4.3 Default. The County may immediately terminate the Contract, in whole or in part, if Contractor 
fails to cure a performance deficiency within ten (10) days of receiving written notice from the 
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in 
accordance with the authorized Statement of Work; ( c) makes a misrepresentation or -
breaches a warranty; or· (df is debarred or suspended. Contractor shall immediately notify the 
County of any suspension or debarment. If a termination for default is later found unjustified, it 
shall automatically .convertto a Termination for Convenience. 

4.4 Procedures. Upon notice of termination, Contractor shall immediately stop all Services as 
directed, notify Personnel, and minimize further costs. All Work Product shall be delivered 
to the County promptly upon request. County's sole liability is payment for Services 
satisfactorily performed and accepted through the termination date. No costs incurred after 
termination shall be paid. 

4.5 Refunds, Final Payment. Contractor shall refund any advance payments for unperformed 
Services within fifteen (15) days of termination. The County may withhold a final payment 
until all Work Product has been delivered to and accepted by the County. Contractor's 
acceptance of final payment shall constitute a full and final release of the County from all 
right to payment under this Contract. 
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SECTION 5. INDEMNIFICATION 

5.1 Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall 
indemnify, defend, and hold harmless lndemnitees from and against all Claims arising out 
of or related to Contractor's performance or failure to perform the Contract, whether such 
Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for 
whose acts they may be liable. Except for Claims arising from the sole negligence or willful 
misconduct of the lndemnitees, Contractor shall indemnify lndemnitees against all Claims. 
For any Claim against an lndemnitee by Contractor's Personnel, Contractor's 
indemnification obligation shall not be limited by any amount or type of damages, 
compensation, or benefits payable under workers' compensation or other employee benefit 
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance) 
and acknowledges this waiver was mutually negotiated. 

5.2 Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of 
sovereign immunity to suit solely with respect to claims made against it by the County 
relating to, or arising under, this Contract. 

5.3 Notice, Tender. County will provide Contractor with notice of the assertion of liability by a 
third party or the filing of a Claim. Contractor must formally accept or deny the tender of 
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an 
lndemnitee. Contractor's denial or failure to timely assume the defense is a material breach 
and County may, in its sole discretion, withhold payment of any money due Contractor. 
County may, at its option, assume its own defense and, after providing five (5) business 
days' notice, settle the Claim in good faith at Contractor's expense without consent. 

5.4 Settlement Authority. The County reserves the unlimited right, but not the obligation, to 
participate in the defense and settlement of any Claim. Such participation shall not 
constitute a waiver of Contractor's indemnity and defense obligations under the Contract. 
Contractor shall not compromise or settle any Claim without County's prior written consent, 
which shall not be unreasonably withheld. However, County may withhold consent in its 
sole discretion if the settlement: (a) imposes any non-financial obligation, operational 
restriction, or policy change upon an lndemnitee; (b) requires an admission of fault, liability, 
or wrongdoing by an lndemnitee; (c) fails to include a full, unconditional release of 
lndemnitees; (d) creates a legal precedent or financial impact that prejudices County's long­
term i_nterests~ or (e) conflicts with Applicable Law. 

5.5 Costs , Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including 
attorneys' fees, litigation expenses, and investigation costs) as incurred, without reservation 
of rights, and prior to resolution of any Claim. This obligation -relates back to the date the 
Claim first arose, regardless of tender date. If both are parties, and County concludes its 
legal defenses are different from, additional to, or inconsistent with Contractor's, County 
may select separate counsel at Contractor's sole expense. Contractor must keep County 
informed of the defense and comply with County's requests for information, including 
providing non-privileged documents and data. 

SECTION 6. INSURANCE 

6.1 Minimum Insurance Required. Contractor and its Subcontractors shall maintain all insurance 
required in this Section until all Contract obligations are completed, including any warranty 
period. Insurers must be licensed in Washington State and have an AM. Best rating of not 
less than A-VIII. Insurance coverage shall meet or exceed the greater of the minimum limits 
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6.2 

6.3 

required by this Contract or the actual limits of Contractor's policies. The use of alternative 
insurers, self-insurance, or any other variance from these insurance requirements requires 
the County's prior written consent. 

Commercial General Liability ("CGL"). Contractor shall maintain CGL coverage on an 
occurrence form with limits not less than $2,000,000 per occurrence and $4,000,000 
annual aggregate. Coverage shall include personal injury, bodily injury, property damage, 
premise operations, contractual liability, products-completed operations, personal 
advertising injury, independent contractor liability, and stop gap employer's liability. 
Coverage shall not contain sub-limits below the minimum required, without County's prior 
written consent. 

Business Automobile Liability. 

A. □ Minimal Use Exception. The Business Automobile Liability insurance requirement in 
Section B does not apply if vehicle use is limited to direct, routine commuting or travelling 
to and from a single fixed work location (excluding travel between County facilities or job 
sites during the workday). In such cases, Contractor must only maintain personal 
automobile insurance meeting Washington State minimum requirements. This exception 
is void if Contractor transports equipment, materials, Personnel, or others, or otherwise 
operates a vehicle in the performance of Services under this Contract. 

B. c:sJ Business Automobile Liability. Contractor shall maintain Business Automobile Liability 
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least 
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be 
satisfied by a CGL endorsement. 

6.4 Cyber Risk Liability. This coverage must include information theft, computer and data loss 
replacement or restoration, release of private information, alteration of electronic 
information, notification costs, credit monitoring, forensic investigation, cyber extortion, 
regulatory defense (including fines and penalties), network security, and liability to third 
parties from failure(s) of contractor to handle, manage, store, and control personally 
id·e-ntifiable information belonging to others. The policy musflnclude full prior acts coverage. 
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate. 

6.5 Workers' Compensation , Employer Liability. Workers' Compensation, Employer Liability. If 
required by law, Contractor shall maintain workers' compensation insurance as required by 
Title 51 RCW. For Contracts exceeding $50,000, Contractors required to maintain workers' 
·compensation insurance shall also maintain Employer Liability ("Stop Gap") coverage of at 
least $1,000,000. Stop Gap coverage shall include all claims and liability arising out of 
Contractor's Title 51 waiver in this Contract. 

6.6 Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits 
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less 
than the "Each Occurrence" limit required for CGL or Automobile Liability. 

6.7 General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess 
policies shall name lndemnitees as Additional Insureds through endorsement or 
blanket/automatic additional insured coverage. Coverage shall apply on a primary and non­
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10. 
lndemnitee designation does not apply to self-insured government entities or entities 
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insured through an authorized government risk pool. 

6.8 Subrogation, Responsibility. Contractor waives rights of subrogation against lndemnitees, 
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with 
these requirements or include them as insureds under Contractor's policies. Contractor is 
solely responsible for deductibles and self-insured retentions. County does not represent 
that minimum limits are sufficient to protect Contractor, nor shall these limits limit 
Contractor's total liability. Failure to report a Claim shall not impair coverage for 
lndemnitees. 

6.9 Proof of Coverage, Notice. The Certificate of Insurance and endorsement shall identify the 
Contract number and require ten (10) days prior notice to County for nonpayment of 
premium, and 30 days' prior notice for cancellations or reductions in coverage. The 
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk 
Management Division, Kitsap County Deparlment of Administrative Services, 614 Division 
Street, MS- 7, Porl Orchard, Washington 98366. 

6.10 Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all 
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance 
retention limits that fails to meet Contract requirements. 

6.11 Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian 
tribe, Contractor's liability insurance policies (including Commercial General Liability, 
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement 
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to 
deny payment of any claim, loss, or judgment up to the limits of the policy. 

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE 

7.1. Compliance with Laws. Contractor, its Personnel, and all Services provided under this 
Contract shall comply with all Applicable Law. Contractor shall maintain all required 
professional licenses, permits, state business registrations, and Unified Business Identifier 
(UBI) certifications , pay all applicable fees and taxes , and strictly adhere to all Department 
of Social and Health Services (DSHS) Program Management Bulletins , Division of Aging 
Policies and Procedures, and the 2020-2023 -Area Plan in their performance under this 
Contract. 

- 7.2. Audit, Record Retention. Contractor shall rf?tai-i:i ·all records related to Contract performance -­
for six (6) years after termination or expiration, or longer if requested by County. Records 
are subject to inspection and audit and shall be made promptly available at no cost upon 
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of 
data security, Contractor shall reimburse County for the audit costs. Contractor shall 
incorporate these requirements into all subcontracts and Personnel agreements. 

7.3. Independent Annual Audit Requirements. Contractor shall obtain an annual financial audit 
conducted by an independent certified public accountant or the Washington State Auditor's 
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in 
accordance with generally accepted auditing standards and Government Auditing 
Standards. If Contractor expends $1,000,000 or more in federal awards during its fiscal 
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform 
Guidance). Contractor shall submit the audit report, the accompanying management letter, 
and a completed Kitsap County Audit Form (Attachment M) to the Kitsap County 
Department of Human Services within 9 months of the end of Contractor's fiscal year, 
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alongside documentation verifying that Contractor's Board of Directors has reviewed and 
accepted the audit findings. 

7.4. Asset Tracking, Property Ownership. Title and ownership of all equipment, tools, and 
property with a single-item purchase price of $100 or more and a life expectancy of more 
than 12 months purchased using funds under this Contract shall vest entirely in the County. 
Contractor shall maintain property record cards and identification tags on all such assets. 
Upon expiration or termination of this Contract, or at the County's request, Contractor shall 
immediately return or account for all County-owned property. 

7 .5. Accessibility. Contractor warrants all Services and Work Product comply with applicable 
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG 
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole 
expense. This requirement applies to all Work Product, regardless of whether it is intended 
for internal County use or public distribution. Contractor shall provide accessible versions 
simultaneously with initial delivery and shall provide a Voluntary Product Accessibility 
Template (VPAT) upon request. This warranty survives Contract termination to ensure 
County compliance with ADA Title II and 89 FR 31320. 

7.6. Nondiscrimination. Contractor shall not discriminate against any person based on 
characteristics protected by law, including race, color, creed, religion, national origin, age, 
sex, marital status, sexual orientation, veteran status, or disability. Contractor shall comply 
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and 
all other applicable non-discrimination laws in the performance of the Contract. 

7.7. Vulnerable Adult Protection. Contractor and its Personnel shall strictly comply with the 
Abuse of Vulnerable Adults Act (Chapter 74.34 RCW). Contractor shall ensure all staff are 
trained as mandatory reporters and immediately report any suspected abandonment, 
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication 
system. 

7.8. Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and 
Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically, 
Contractor assures that preference will be given to older individuals with the greatest 
economic or social needs, outreach efforts will target low-income minorities, limited English--::: • 
speaking, and rural elderly, and methods for determining service priority will be developed 
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of 
1990 Advance Directives ·attached hereto. •• -· 

7.9. Religious Activities. If Contractor is a faith-based or religious organization , it retains its 
independence and may continue to carry out its mission, including the definition,. 
development, practice, and expression of its religious beliefs. Contractor may not use any 
funding provided under this Contract to support or engage in any explicitly religious 
activities, including activities that involve overt religious content such as worship, religious 
instruction, or proselytization, nor may Contractor condition the provision of services under 
this Contract upon a participant's engagement in any such explicitly religious activities. 

7.10 Russian Government Contract and Investment Restrictions . Contractor shall comply strictly 
with the requirements of Washington Governor's Directive 22-03, as amended. By 
executing this Contract, Contractor. certifies that it is not presently an agency of the Russian 
government, an entity owned to any extent by the Russian state, or an entity sanctioned by 
the United States government in response to Russia's invasion of Ukraine. Contractor shall 
include this exact certification in all subcontracts. Contractor shall immediately notify the 
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County in writing if, during the Term, Contractor or its subcontractors fail to comply with this 
certification. The County may immediately terminate this Contract for cause upon written 
notice for any violation of this section. 

SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY 

8.1 

8.2 

8.3 

8.4 

Ownership. All Work Product developed by Contractor under this Contract shall be the 
property of County. Such property is a "work made for hire" under the U.S. Copyright Act, 
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County 
shall have the right to copyright, patent, register, and transfer these rights. Contractor shall 
assist in perfecting County's ownership. County and its designees may utilize and modify 
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work 
Product, excluding County Confidential Information. Ownership of Work Product does not 
include Pre-Existing Intellectual Property. 

Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual 
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product, 
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license 
to use, modify, and sublicense such Pre-Existing Intellectual Property. This license allows 
County and its designees to utilize the Work Product for its intended purpose and related 
operations. 

Warranty of Non-Infringement. Contractor warrants that Services, Work Product, and 
County's use shall not infringe upon any copyright, patent, trade secret, trademark, or other 
IP or proprietary right. 

Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential 
Information belonging to, provided by, or developed for the County, and shall secure it to 
prevent unauthorized access, use, or disclosure. Access to such information is limited to 
Personnel requiring it solely to perform Services. Contractor shall use reasonable 
safeguards to protect County data and Confidential Information and shall comply with all 
applicable County security policies, as amended. County data must be stored and 
supported within the continental United States. No County data shall be accessed by or 
transferred to a foreign jurisdiction without County's prior written consent. Upon Contract 
expiration or terminatipn_L Contractor shall promptly return Confidential lnformqfi9_n to 
County or destroy it as directed by County. If destruction is required, Contractor shall 
provide written certification of destruction. 

8.5 Security Breach, Notification. If unauthorized access, use, disclosure1 or other security 
breach involving Confidential Information occurs, Contractor shall immediately notify the 
Contract Representative (within 24 hours of discovery). In data loss, corruption, or 
unauthorized encryption, Contractor shall, at its sole expense:· restore-County data to its 
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from 
the investigation, notification, and remediation of a breach, including compliance with 
Applicable Law, RCW 19.255.010, and RCW 42.56.590. 

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING 

9.1. Conflict. Debarment. and Anti-Lobbying . Contractor certifies it has no conflict of interest, 
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any government agency. Contractor shall execute the formal 
Debarment and Suspension Certification (Attachment G) and the Lobbying Certification 
(Attachment H) upon execution of this Contract. Contractor shall verify eligibility via 
SAM.gov and Washington debarment lists before any Personnel perform Services and 
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certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide 
immediate written notice of any debarment, suspension, or investigation occurring during 
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an 
immediate material breach. 

9.2. Public Records. This Contract and all related records are subject to the Washington State 
Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in 
the requested format within ten ( 10) business days of a request, or sooner if required to 
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to 
be the functional equivalent of a public agency and shall provide all records subject to 
disclosure if held by County. If Contractor claims an exemption, it must clearly mark the 
record as confidential and provide the legal authority. Contract price and terms are not 
confidential. If County receives a request for records marked confidential, County's sole 
obligation is to make a reasonable effort to notify Contractor of the release date. County 
has no obligation to claim an exemption on Contractor's behalf. Contractor is responsible 
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release 
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a 
court order. 

9.3. Publication Restrictions. Contractor shall not publish, distribute, or disclose any results, 
data, or outcomes of the Services performed under this Contract without the prior written 
permission of the County. 

9.4. Media. Advertising, Endorsement. Contractor shall not use this Contract for promotion, 
imply County endorsement, or use any County name, trademark, or logo without prior 
written consent. County's prior written is also required before releasing any media 
announcement related to this Contract. 

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW 

10.1. Failure to Perform; Remedies. If Contractor fails to perform any material obligation, which is 
not cured within ten (10) days following notice from County, County may: (a) withhold 
payment until the failure is cured; (b) treat the failure as a good faith dispute under RCW 
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services. 
Contractor, is liable for all excess costs and cover damages incurred-by County. County 
shall be entitled to offset against any sums due Contractor for any defects, damages, or 
expenses incurred due to Contractor's nonconforming performance. Contractor remains 
responsible for the accuracy of Services and the correction of errors~oTomissions even 
after County acceptance and the termination or expiration of the Contract. In an emergency 
or threat to public health or safety, County may take immediate remedial action or procure 
substitute services at Contractor's expense without priornotice.-County rights and remedies 
are cumulative; failure to exercise any right or insist upon strict performance is not a waiver 
of subsequent breaches. 

10.2. Disputes. Conflicts shall be promptly brought to the attention of County's Contract 
Representative. Any dispute relating to performance or compensation shall be decided by 
County's Contract Representative in a written decision, which shall be final. This does not 
prohibit either party from seeking judicial relief. 

10.3. Governing Law; Venue. This Contract shall be governed by the laws of the State of 
Washington. Venue for any such claim shall be exclusively in the Kitsap Superior Court. 
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for 
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with 
respect to claims made against it by the County relating to, or arising under, this Contract. 
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SECTION 11. NOTICE, CONTRACT REPRESENTATIVE 

11.1. Notice. All notices, requests, demands, or other formal communications required or 
permitted under this Contract must be in writing. A notice will be deemed sufficiently given 
only if personally served, mailed by registered or certified mail (postage prepaid), or sent 
via email immediately followed by a backup hard copy dispatched via First Class mail to the 
Contract Representative of the other party. Personal service is effective immediately, 
physical mail is effective three (3) days after deposit, and email is effective on the date sent 
if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce­
back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday, 
will be deemed effective at 9:00 AM on the next business day. 

11.2. Contract Representative. Each party will maintain the Contract Representative designated 
below, which may be changed by providing 15 days' prior written notice to the other party. 

County's Contract Representative Contractor's Contract Representative 
Name: Stacey Smith Name: Anthony Ives 
Title: Kitsap Aging Administrator Title: Executive Director 
Address: 614 Division St., MS- 5 A.ddress: 845 81n St. 

Port Orchard, WA 98366 Bremerton, WA 98337 

Phone: (360) 337-5700 Phone: (360) 337-0053 

Email: sasmith(@kitsap.gov Email: aives(@kcr.org 

SECTION 12. GENERAL PROVISIONS 

12.1 Amendment. No amendment or modification to the Contract will be effective without the 
prior written consent of the parties' authorized representatives. 

12.2 Successors and Assigns. To the extent permitted by law, the Contract is binding on the 
parties' respective partners, successors, assigns, executors, and legal representatives. 

12.3 Assignments. Neither party shall assign or transfer, including by merger (whether that party 
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any 
rightL_duty, obligation, or remedy under the Contract without tt,~_prior written consent of the 
othe(party. 

12.4_ Time_of the Essence. Time is of the essence in the p_erformance of Contract services. No 
extension or variation of this Contract will operate a~ a waiver of this provision. 

12.5 Implied Contract Terms. Each provision of law and any terms required by law to be in the 
Contract are made a part of the Contract as if fully stated in-it. 

12.6 Headings/Captions. Headings and captions are for convenience only and are not a part of 
the Contract and do not limit or amplify the terms and provisions hereof. 

12.7 No Party the Drafter. The Contract is the product of negotiation between the parties, and no 
party is deemed the drafter of the Contract. 

12.8 No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be 
construed to, create any third-party beneficiary or provide any rights or benefits to any 
person or entity other than the County and the Contractor. 

12.9 Integration , Severability. The parties acknowledge that the Contract is the product of 
neg~tiation and r_epresents the parties' e,ntire agreement concernin!;] its subject matter. All 
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previous agreements, oral or written, are hereby revoked and superseded by the Contract. 
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid, 
or unenforceable, in whole or in part, the validity of the remaining provisions will not be 
affected, and the parties' rights and obligations will be construed and enforced as if the 
Contract did not contain the particular provision held to be invalid. 

12.10 Survival. The provisions of this Contract that by their sense and purpose should survive 
termination of the Contract shall so survive. Those provisions include, without limitation: 
Section 1 (Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards, 
Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and 
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security), 
Section 9 (Conflict, Records, Publication, Advertising), and Section 10 (Remedies, 
Disputes, Governing Law). 

12.11 Counterparts. Electronic Signature. The Contract may be executed in counterparts, each 
deemed an original, and all together constituting one agreement. An electronic signature 
shall have the same legal effect as a handwritten signature. 

12.12 Authorization. Each party warrants they have the authority to execute this Contract on 
behalf of the party for whom they sign. 

Signatures on next page 
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Dated this . /'J,,,..,._, day of _lt.;...._""..,~--____., 2026 

C rrTOR - Kitsap Community Resources 

Signature . 

AA -tr. lctf/ ~' LJ 
Print Name 

DATED or ADOPTED this f')...,+day of _~ ____ v_t.__ ______ , 2026. 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

---
ORAN ROOT,.Chair 

£~ ,:-w..d-,. -
KATHERINE T. WALTERS, Commissioner 

ATTEST: 

Clara Jewell~ of the Board 
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ATTACHMENT A: SPECIAL TERMS AND CONDITIONS 

The Contractor agrees to abide by the terms of RCW Chapters 74.08, 74.34, 74.36, 74.38, and 
7 4.41 and any rules and regulations promulgated thereunder. All activities conducted under this 
Contract shall be in accordance with Federal and State regulations as referenced in the Home 
and Community Services Administration Policies and Procedures for Area Agency on Aging 
operations.Contractor shall provide those services and staff, and otherwise do all things 
necessary for or incidental to the performance of work, as set forth in the approved Special Terms 
and Conditions, Statement of Work and within the Budget which are attached to the Contract and 
incorporated by this reference. A description of the services to be performed by the Contractor is 
set forth in Attachments B-1 and B-2. 

County shall provide for ongoing technical assistance to the Contractor providing services under 
this Contract. Such technical assistance shall be provided onsite, by telephone, through written 
communication, and/or via group training sessions. 

County shall distribute, in a timely manner, to the Contractor relevant information, changes in 
policy, technical assistance, and information issues received from the Home and Community 
Services Administration. 

PROGRAM INCOME 

Program income shall be used by the Contractor in accordance with the Department of Heath and 
Human Services, Administration of Grants, Federal Regulations, Title 45, Part 92, Section 25. 
Costs borne by the program income may be used to satisfy cost sharing or matching 
requirements (45 C.F.R. § 25 (g) (3)). 

CONTRIBUTIONS FOR SERVICES FUNDED UNDER THE OLDER AMERICANS ACT 

I. THE CONTRACTOR MUST: 
- ----

1. Provide each older person with a free and voluntary opportunity to contribute to the 
cost of the service; 

2. Protect the privacy of each older person with respect to his or her contribution; 

3. Establish appropriate procedures to safeguard and account for all contributions; and 

4. Use all contributions to expand the services ofthe pro]ect(s) under this Contract. 
Nutrition service providers must use all contributions to increase the number of meals 
served. 

11. CONTRIBUTION SCHEDULES 

Each Contractor may develop a suggested contribution schedule for services provided under 
this Contract. In developing a contribution schedule the provider must consider the income 
ranges of older persons in the community and the provider's other sources of income. 

111. INABILITY TO CONTRIBUTE 
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The Contractor receiving Older Americans Act funds under this Contract may not deny any 
older person a service because the older person will not or cannot contribute to the cost of the 
service. 

IV. CONTRIBUTIONS AS PROGRAM INCOME 

Contributions made by older persons are considered program income. 

REPORTING REQUIREMENTS 

1. INSPECTION, MAINTENANCE OF RECORDS 

A. The Contractor shall provide County financial, program, and other reports at the intervals 
and in the formats required by County. The Contractor's failure to submit required reports 
in a timely manner may result in County's withholding payment of Reimbursement 
Requests submitted for reimbursement of funds related to the delinquent report(s). 

County requires the Contractor to comply with the requirements of the computerized 
client tracking system used by County. As may be required by County, client 
demographic data, service history and/or reports shall be submitted to County in any or 
all of the following formats: 

i. Hard copy 
ii. Electronic media as may be specified by County 
iii. Encrypted Email 

If a computerized report format is required, the Contractor will be provided the necessary 
software and training on its use. Units of service for each client must be reported 
monthly, with each client identified by name or County assigned client number, and birth 
date. County will provide technical assistance as necessitated by the reporting 
requirements. Data required or procedures for client tracking may change periodically. 

B. Subcontractors providing service on a firm fixed price basis shall provide semi-annual cost 
reports reflecting the total cost picture (including revenues) for the Project. These shall be 
in addition to the service reports required as-a basis for reimbursement. 

C. Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the Secretary _. 
of the U.S. Department of Health ahd Humar:f S.ervices, DSHS or County, Contractor must -­
submit full and complete information related to Contractor's business transactions that 
include: 

i. The ownership of any subcontractor·with whom the Contractor has had business 
transactions totaling more than $25,000 during the 12-month period ending on the 
date of the request; and 

ii. Any significant business transactions between the Contractor and any wholly 
owned supplier, or between the Contractor and any subcontractor, during the 5-
year period ending on the date of the request. 

D. Failure to comply with requests made under this term may result in denial of payments 
until the requested information is disclosed. See 42. CFR 455.105(c). 

E. The Contractor is required to respond to State or Federal audit requests for records or 
documentation, within the timeframe provided by the requester. The Contractor must 
provide all records requested to either State or Federal agency staff or their designees. 
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ATTACHMENT B: STATEMENT OF WORK 

KINSHIP PROGRAMS- Caregiver Support and Navigator 

The Contractor shall provide Kinship Caregivers Support and Kinship Navigator Services to 
eligible Kitsap County residents in accordance with all appropriate provisions of federal, state and 
local laws and regulations and all applicable state and federal statutes and rules, including but not 
limited to, the United States Code, the Code of Federal Regulations, HIPAA, the Revised Code of 
Washington, the Washington Administrative Code, and any and all Department of Social and Health 
Services (DSHS) Home and Community Living Administration (HCLA), and Area Agency on Aging 
(AAA)/Division of Aging and Long Term Care (AL TC) standards, guidelines, policy manuals, 
management bulletins and the contents of this subcontract; and according to the terms and 
conditions as specified in the Statement of Work; amended, revised or otherwise updated. 

1. Funds awarded to the Contractor under this agreement are contingent upon the ability of 
the Contractor to spend the funds according to the Program Budget. The Program 
Budgets and quarterly spending projection shall be a rate of spending during the period of 
the term of the Contract, which shall be in a manner as defined in this agreement for both 
parties. PROVIDED, if the Contractor fails to meet the quarterly spending projection, the 
total amount of the award may be reduced by an amount not to exceed the difference 
between the Budget and the Actual spending for the period. 

Unearned funds from one project period will not be carried over into any succeeding 
period. If the cost of the project exceeds the Budget, the Contractor shall take action to 
reduce such excess cost in a manner mutually agreed upon by the County and 
Contractor. 

2. The Contractor agrees to utilize all project income for the purposes of this grant. 

3. Payment for services under this agreement will be by reimbursement of actual costs in 
accordance with the line item budget. The County must receive requests for 
reimbursement no later than the tenth (10th ) day of the month following the month to be 
reimbursed. 

4. The Contractor shall receive an independent audit of activities conducted under this 
Agreement, conducted in accordance with generally accepted auditing standards, to verify ._ 
compliance with the terms and requirements of this Agreement and the accuracy and •• ---- ·--­
completeness of claims· for reimbursement. However, if the combined federal assistance· ••• 
received by [Contractor] exceeds $1,000,000 for the year, the audit must be in 
accordance with 0MB and CFRregulations. (Reference Attachment M) .. . 

Copies of the audit, management letter, and Kitsap County Audit form (Attachment M) 
shall be submitted to Kitsap County Department of Human Services within 9 months of the 
end of the Contractor's fiscal year. 

5. Reimbursement of audit expenses shall be in accordance with Attachment C Budget, 
reference Allowable Costs. 

6. The Contractor is required to comply with the requirements of the client tracking system 
used by Division of Aging and Long Term Care (AL TC) for these services. Units of service 
for each client must be reported monthly, as described in the Statement of Work. 
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7. The mandatory service reporting elements meet the Older Americans Act Performance 
System and Data Recording system. 

Kinship Caregiver Support Program 

Background 
The Washington State Legislature Appropriated State General Funds to implement the 
Kinship Caregivers Support Program (KCSP) to provide support services to kinship 
caregivers, particularly those who are at the greatest risk of being unable to maintain the 
caregiving role. KCSP services provide financial assistance to kinship caregivers 
(grandparents and relatives raising children under the age of 19) by assisting them with 
obtaining: 

1. School related supplies or fees when these items are unavailable from other sources and 
required for academic use; 

2. Emergency financial assistance for basic needs (housing, food, clothing, supplies, and 
other items for their relative's children); and 

3. Other supportive services for target population as described in the Washington State 
KCSP policy and may be identified during the screening process and subject to availability 
of funds and approval by the Contractor. 

Kinship caregivers experiencing the most urgent needs have the highest priority. Depending on 
the needs presented by the kinship caregivers, more than one need may be addressed by funds 
during a three-month period, however, caregivers may utilize the funds for additional needs up to 
2 times every 12 months, within available resources. The window of time begins when the first 
service is provided. 

A. Kinship Caregiver Support Eligibility and Screening Criteria 
1. To establish financial eligibility for KCSP funds, the Contractor shall 

screen kinship caregJyLQg families according to the current eligibility scale for:_re_duced­
price lunches under the· National School Lunch Program (NSLP). NSLP eligioilify 
guidelines, based on family income and family size, are revised ann!Jally, and published in 
September of each year.-- - • 

2. Such assistance shall be evaluated on a case-by-case basis, ensuring KCSP funding is 
the resourq~qf last r~sort, up to twice a year for a maximum.total ot$1,q0p __ during a 12-
month period, within available resources. Exceptions to this policy must be approved by 
the County. 

3. KCSP state funds may be used to serve those Caregivers under the age of 60, who are 
not eligible for service under the National Family Caregivers Support Program. 

4. The Contractor shall screen for and track other Caregivers unmet needs; including 
referrals to the Caregiver Navigator program and other community resources. 
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KINSHIP NAVIGATOR PROGRAM 

Background 
In 2023, the Washington State legislature appropriated state general funds to all area 
agencies on aging to implement the Kinship Navigator Program (KNP). Kinship Navigators 
provide information and assistance functions, along with supportive listening to grandparents 
and other relatives of all ages who are raising relatives' children or planning to do so. They 
educate and connect grandparents and relatives (kinship caregivers over the age of 18) to 
community resources, such as health, financial, legal assistance, support groups, training, 
and urgently needed goods and services and explain how to apply for federal and state 
benefits. 

The Navigators provide follow-up with kinship caregivers and develop collaborative working 
relationships with agencies and groups working with kinship caregivers. Navigators help 
educate the community, including services providers and organizations about the needs of 
kinship care families and available resources and services to them. 

Kinship navigators pro-actively mediate with state agency staff and/or service providers to 
ensure caregivers receive services they are eligible to receive. Support will be given to 
kinship caregivers to establish or maintain greater resiliency and long-term stability to keep 
children out of the foster care system and to better care for themselves. 

Support may also be provided to kinship families involved with the formal child welfare system 
to help sustain child placement with relative caregivers. 

The program will serve any kinship caregiver of any age who is living with and has primary 
responsibility for raising a child eighteen (18) years of age or younger, related by blood, 
marriage, or adoption. The kinship caregiver may have formal or informal custody of the 
child(ren) and may or may not be currently involved with Department of Children, Youth and 
Families services. 

The Program requires that navigator services be targeted to ensure access by ethnic minority 
kinship caregivers represented in the population, especially those who are low income and 
limited English speaking. 

The Contractor~agrees to provide services to all of Kitsap County. 

A. Kinship Navigator Eligibility and Screening Criteria 

1. To establish eligibility for Kinship Navigator services , the Contractor shall 
~_cr~e_ri_~inship caregiving families to ensure a k_inship _C::_c!_~egiv~!. _is: 

a. a caregiver of any age who is living with and has primary responsibility for raising 
a child eighteen (18) years of age or younger, and 

b. related by blood, marriage, or adoption. 

2. The kinship caregiver may have formal or informal custody of the child(ren) and 
may or may not be currently involved with the Department of Children, Youth and 
Families services. 

3. Verification of Primary Caregiving Relationship: The Contractor must request the kinship 
caregiver provide current (produced within the last 12 months) verification of their primary 
caregiving relationship to the child(ren) they are raising, from a reliable source. 
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a. If the caregiver has custody paperwork dated more than 12 months from their 
request for assistance, another current form of documentation must be provided. 

Kinship Programs Reporting Requirements 
1. The Contractor shall complete a Kinship Program "Screening/Contact Form" for each new 

caregiver accessing the services. 

2. The Older American Act Performance System and Data Recording forms will be provided 
and must be used for recording services. 

3. In addition to monthly submission of a Screening/Contact Form for caregivers, the 
following information, service data, and billing detail shall be reported and submitted 
monthly to the County: 
• Caregivers first and last name, and date of birth; 

• Child(ren) first and last name, and date of birth; 

• Caregiver address and telephone number; 

• Identify relationship between caregiver and child(ren) as by blood or marriage; 

• Caregiver demographics to include ethnicity, race, household composition, 
sex/gender, income at or below 100% of the Federal Poverty Level, Veteran status, 
language and English fluency. 

• Number of assistance case coordination service units time (do not include travel), per 
family, during the reporting month. 

--• Access/Assistance case coordination time (do notir.iclude travel time) 

• Total number of contacts, per family. 

• Caregiver Support and Navigator Program: Total number of events and total number 
of attendees (Presentations/Booths); - ·-· - --

• Caregiver Support and Navigator Program: Total number of activities and total number 
of recipients (Flyers, Brochures, Newsletters) 

• Caregiver Support Program (only): Amount/Cost per family for Emergency Financial 
Assistance for Basic Needs (housing, food, clothing, supplies, and other items) or 
other identified types of allowable service provided for the Relative Caregiver's 
children 
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• Any additional required data elements on AL TC provided reporting forms based on 
DSHS HCLA program requirements. 

• Any additional required data elements based on program requirements. 

The required Kinship Program data will be entered by Division of Aging and Long Term 
Care staff into the Community Living Connections (CLC) reporting system. 

3. Annually, and no later than September 1st of each year, the Contractor is required to submit 
the following information to the Division of Aging and Long Term Care: 
• At least two case examples for both the Kinship Navigator and Caregiver Support 

program describing the circumstances and the needs of a participating caregiver, what 
assistance was provided to the caregiver through the program, and the impact the 
intervention had on the kinship caregiver and their family to help or continue stability 
for the children in their care. 

• Copies of any new public relations material(s) developed for both programs (including 
brochures, newspaper articles, flyers, etc.). 

AL TC is required to forward this information to Washington State Department of Social and 
Health Services Home and Community Living Connections Administration by October 1st of 
each year. 

4. The Contractor is responsible for conducting and reporting results of an annual client 
satisfaction survey, and for participating in any statewide evaluation efforts mandated by 
Washington State Department of Social and Health Services. 

5. As the Department of Social and Health Services (DSHS) Home and Community Living 
Connection (HCLA) updates program policy and guidelines, the subcontractor will abide 
by revisions. 
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ATTACHMENT C: BUDGET SUMMARY 

Payment for services under this Contract shall be through either a firm fixed price, fee for service, 
unit cost rate or reimbursement of actual costs. Funds awarded to the Contractor under this 
Contract are contingent upon the ability of the Contractor to spend the funds according to the 
Budget as attached as Attachment C shall be a rate of spending of the funds during the period of 
the terms of the Contract that shall be in a manner as defined in this Contract for both parties. 
PROVIDED, if Contractor fails to meet the quarterly spending projections, the total amount of the 
award may be reduced by an amount not to exceed the difference between the quarterly 
spending projections and the actual spending rate for the period. 

Unearned funds from one project period will not be carried over into any succeeding period but 
will be redistributed to the program contractors according to a formula developed by County. If the 
cost of the project exceeds the projected quarterly expenditures as per Attachment C: Budget the 
Contractor shall take action to reduce such excess cost in a manner mutually agreed upon by 
County and Contractor or contact AL TC to discuss contract amendments (specifically for pass 
through funding). 

ALLOWABLE COSTS 

In order to be allowable, County must approve costs. The following procedures govern approval 
of these costs: 

a) INDIRECT COSTS 

b) 

When costs are treated as indirect costs, acceptance of the costs as part of the indirect 
cost rate or cost allocation plan shall constitute approval. 

DIRECT COSTS 
1) When costs are treated as direct costs, they shall be approved in advance. 
2) If costs are specified in a budget, approval of the budget shall constitute approval 

of the costs. 
3) If costs are not specified in a budget or there is no approved budget, the 

Contractor sb_all obtaLn tpecific prior approval in writing. 

c) WAIVER OF REQUIREMENT 
County may conditionally waive the requirement for its approval of dir.ect costs. Such 
conditional w-aiver shall apply only to the requirement for approval. lf,'upon a0difof -
otherwise, it is determined that the costs do not meet other requirements or tests for allow 
ability specified by the applicable cost principles, such as reasonableness and necessity, 
the costs may be disallowed, and the Contractor shall be fully responsible for any such 
direct costs incurred. 
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,~~dg~tTable 

'Kitsap <::Offlf!1-IJni!Y Resou~Cf!S 
July 1, 2026 - June 30, 2027 

Program/Funding Source 

Kinship Caregiver Program 

Arlmin - State 

Service Delivery 

Services - State 

Kinship Navigator Program 

Total Project 

Funding Sounrce 
Kinship caregiver 

Kinship Navigator Program 

ATTACHMENT C-1: BUDGET TABLE 

07/01/2026 10/01/2026 
Total thru thru 

09/30/2026 12/31/2026 

59,875 14,969 14,969 

5,989 1,498 1,497 

10,776 2,6,94 2,694 

43,110 10,777 10,778 

$117,000 $ 29,250 $ 29,250 

$176,875 $ 44,219 $ 44,219 

CFDA# Amount 

N/A $ 59,875 

N/A $ 117,000 

01/01/2027 04/01/2027 
thru thru 

03/31/2027 06/30/2027 

14,969 14,968 

1,497 1,497 

2,694 2,694 

10,778 10,777 

$ 29,250 $ 29,250 

$ 44,219 $ 44.,218 

Any cumulative amount of transfers among the Approved Summary Budget(s} direct cost -::~ -:- .. 

subject categories, which exceeds five percent (5%) of the total object category budget for any 

'fundingscmrce, will,r~9uire a.cqr1tr~<:t:amendment. 
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ATTACHMENT C-2: PROGRAM BUDGETS 

Kinship Progrants 

Carcgn·cr Support Navigator 
Total Bud2ct Total Budget 

Service Service 
TOTAL 

OBJECT Admin 
(up to 10"/4) Delivery Delivery 

10 • Salal'ies and Wa~cs $6,984 $0 $68,000 $74,984 

20 - Fringe Benefits $3.143 $0 $30~600 $33,743 

TOTAL PERSONNEL SVC $10,127 so $98,,600 $108,727 
31 - SUPPLIES $0 $0 $200 $200 
32 - FUEL CONSUMED $0 $0 $400 $400 
35 - SMALL TOOLS/EQUIPMENT $0 $0 $200 $200 

TOTAL SUPPLIES $0 $0 $800 $800 
41 • PROFESSIONAL SVC $44,906 $0 $3,000 $47,906 
42 - COMMUNICATION $0 $0 $600 $600 
43-TRAVEL $0 $0 $400 $400 
44 - ADVERTISING $0 $0 $600 $600 

45 • RENTAL/LEASES $0 $0 $1~600 $1,600 
46 - INSURANCE $0 $0 $0 $0 
48 - REPAIRS/MAINTENANCE $0 $0 $0 $0 

49-MISCELLANEOUS $0 $0 $1.937 $1.937 

TOTAL: OTHER SERVICES $44,906 $0 $8,137 $53,043 
INDIRECT-UP TO 10% $4,842 $0 $9,463 $14,305 

TOTAL $59,875 $0 $117,000 $176,875 
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ATTACHMENT D: INTERLOCAL AGREEMENT STATE/FEDERAL 

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 

AAA General Terms And Conditions 

1. Amendment. This Agreement, or any term oc condition, may be modified only by a wrnten amendment 
lliigned by both paroes. Only personnel a.uthorized to bind each of the parties shall sign an amendment 

2. Assignment Except as othefwi8e provided herein, lhe AAA shall not assign rights orooligalions 
derived from this Agreement fiO a third party without 1he prior, written consent of the DSHS Contracts 
Administrator and the written assumpfion of the AAA's obligations by the third party. 

3. Client Abuse. The AAA shall report aa mtances of suspected client abuse to DSHS, in accordance 
with RCW 74 .34. 

4. Client Grievance. The AAA sllall estabish a sysrem through which applicants for and redpierits of 
services under the approved area plans may present grievances about the activities of the AAA or any 
subcontractor(s) related to !ef'Yice delivery. Clients receiving Medicaid funded services must be 
informed of their right to a fair hearing regarding service ef.igcbili!.y specified in WAC 388-02 and under 
the provisions of the Admmlrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. Af. all times duling Ille tern, of this Agreement, the AAA and DSHS 
shall comply with all appllcallle federal, s-tate, and local laws, regulations, end rules, including but not 
limited ro, nondisaimination laws and regulations.. 

6. Confidentiality. The parties shal use Personal Information and other confidential information gained 
by reason of this Agreement only for the purpose of this Agreement DSHS and the AAA shall not 
olherNise disclose, transfer, or sell any such infomlation to any olher party, except as prollided by law 
or, in tile case of Personal Information except as provided by law or with the prior written consent of the 
person to whom the Personal Information pertmns. The parties shal maintain the confidentiality of all. 
Personal Information and other comidential infonna:lion gained by reason of this Agreement and shall 
return or certify the des1ruclion of such information it requested in writing by the party to the Agreement 
that provided the infonnation. 

1. AAA Certification Regarding Ethics. By s1gning Cius Agreement, the AAA certifies that !he AAA is in 
compliance with Chapter 42.23 RCW and shall comply with Chapter 42:23 RCW ttwoughout ttie term of 
tin Agreement 

8. Debarment Certification. The AAA, b,y signature to this Agreement,·certilies that the AAA is not 
presentl;t debaired, suspended, proposed for C:ebartnem, dedareaiileligiole, or \IO[urnafily excluded 
from participating m this Agreement by any Federat departm.ent ofagericy. The AAA also, agrees to 
Include tile above requirement in all subcontracts into which it enters, resulting directly from the AAA's 
duty to provide services under this Agreement. 

9. Disputes. In ttle event of a dispute between the AAA and OSHS; ·l!Nery effort shall be made to resolve 
lfle dispute informally and at the lowest level. If a dispute cannot be resolved informaly, the AAA shal 
present their ~vance in writing to the Assistant Secretary for Aging and Long-Term S14>port 
Administration. The Assistant Secretary shal review the facts, contract terms and applicable statutes 
and rules and malke a determination of lhe dispute. If the clspure remains unresolved after the 
Assistant Secretary's detenmnation, either party may request intervention by the Secretary of DSHS, rn 
which event the Secretary's process shall control. The Secretary wat make a. determination willlin 45 
days. Participation in this dispute process shall precede any judicial or quasi-,judtcial action and shan 
be the final administrative remedy available to the parties. However, if lhe Secretary's determination is 
not made within 45 days; either party may proceed witti judicial or quasi-judicial action wilhoot awaiting 
the Seaetary's detemrination. 

10. Drug-Free Wofikplace. The ~A shall maintain a wort place free from alcohol and drug abuse. 

OS!f:S Centra COnllaCI Serw:@& 
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AAA General Terms And Conditions 

11. Entire Agreement. This Agreement including all doeuments attached to or incorporated by reference, 
contain all the tenns and conditiollS .agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of !his Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing law and Venue. The laws of lhe State of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against OSHS involving this Agreement, venue shaB be proper only il 
Thurston County, Washington. In tile event .of a lawsuit by OSHS against a County AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01.050. 

13, Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges lhat Ille AAA is not an officer, employee, or agent of DSHS orttle 
State of Washington. The AAA shall not hold out itsetf or any of its employees as, nor claim status as, 
an officet:, employee, or agent of DSHS or the state of Washington. The AM shal.l not daim for itself 
or its employees any rights, privileges, or benefits, which would accrue to an employee of 1he State of 
Washington. The AAA shall indemnify and hold hannless OSHS from all obligations to pay or wiltllold 
federal or state taxes or contributions on behalf of the AAA« lhe .AA.A'.s empJoyees. 

14. Inspection. Either party may request reasonable access to the olher party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regt.dations. During the term of this AjJ"eefflent and for 
one (1) year following terminatioo or expiration of this Agreement, the parties shaD, upon ret:eiving 
reasonable written notice, provide the other party wi1h access toils place of business and to tts reCXllds 
which are relevant to its compliance with this ~ment and applicable laws and regulations. This 
provision shall not be construed to give either party aceefl to the other party's records and place of 
business for any olher purpose. Nolhing herein shall be oonstrued to aufhorize either party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirement& 

The AAA shall indude the following &nSUrance requirements in afl MA Provider Contracts entered into 
pursuant to this Contract, at AAA Provider Contractors expense, the following insurance coverages, 
and comply with the following insurance requirements. 

a. General Liability Insurance 

The AAA Provider Contractor shall maintain Commercial Genet:al Liability Insurance or Business 
Liability Insurance, no less comprehensive than coverage under- insurance Service Offices, Inc. 
(ISO) form CG 00-01, including coverage for bodily injury, property damage, and contractual 
liabluty. The amoont of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy shall include liability arising out of ttle parties' perfonnance under 
1heir Contract, including but no! limited to premises, operations, indepet1dent contracrora, products­
completed operations, personal injury, ad1rertising injury, and Uabi1ity assumed under an insured 
contract. The AAA, its eleded and appointed officials, agents. and empklyees of Ule state, shaJI be 
named as additional insureds. 

b. In lieu of general liability insurance mentioned in Subsection a. above, if Ule AAA Provider 
Contractor is a sole proprietor ia,ith less than three {3) contracts, the AAA Provider Contractor may 
choose one of the following 1hree (3) general liability po[icies, but only if attached to a l]f"ofessional 
liability policy. If selecteiflhe policf shall be maintained for lhe Ufe of the ,contract •• • 

SUpptemental Liability Insurance, including ooverage for bodlly mjwy and property damage that will 
cover the AAA Provider Contractor wherever lhe service is peffoJ111ed with minimum linm! of 

DSHS Cemlill ecntr.act SeNees P.age3 
1016LS AM. ~eder.11 Ag1Mnent (6-21-2024) 
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AAA General Terms And Conditions 

$2,000,000 per occurrence; and $4,noo,ooo General Aggregate. The AAA, its elected and 
appointed officials, agenls, and employees shall be named as additional insureds; 

Or 

Workplace Liability Insurance, induding coverage for bodily injury and property damage that 
provides coven.ge whereverlhe service is perfofflled with minimum limits of$2,000,0DO per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shaa be named as additional insured: 

Or 

Premises Liability Insurance if services are provided onfy at their recogn'ized place of business, 
i'flcluding ·coverage mr bodily injury, property damage with minimum limits of$2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shal be named as additional insureds. 

c. Professional Liability-if needed (em>B & omissions) 

The AAA Prowler Conlmcklr sha!I maintain insurance of at least $1,000,000 per oc.cufrel'lce, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for 
damages because of personal injury, bodily i11ury, death. or dama~ 1D property, includfng loss of 
use, and damages because of negligent ads, errors, and omissioM in any way related to this 
comlracl 

d. Workers' Compensation 

The AAA contractor shall comply with all applicable Wmem' Compensation, oc-cupafional disease, 
and occupational healttl and safety laws artd regulations. The AAA, state of Washington, and 
DSHS shall not be held responsible for claims for Workera' Compensa!ion under Ti11e 51 RCW by 
the AAA Provider Contractor or its employees under such laws and regu1ations. 

e. Employees and VCJCunteers 

Insurance required of the AAA Provider Contractor under lhe Contract shal include coverage for 
the acts and omissions of the AAA Provider Contractor's employees and volunteens. In addition, the 
AAA Provider Contracts shall ensure lhat all employees and volunteers who use vehicles tD 
transport clients or deliver services have pefSOnal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

All insurance pollcies shall include coverage for cross liability and contain a "Separation of 
Insureds" provision. • • 

g. Insurers 

The AAA contractor shall obtain insurance from u.surance companies identified as an admitted 
insurer/carrier in the State of Washington, with a current Best's. Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 

OSH:S CS'lllial Comract ~SMcl!I; 
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AAA General Terms And Conditions 

The AAA Provider Contractor shall, upon request by AAA, s.wmit a copy of lhe Certificate of 
Insurance, policy, and additional ins.urecl endorsement for each coverage required of the AAA 
Provider Contrac:klr under this Contract The Certificate of Insurance shall idet1tify ttte AAA as lhe 
Cemficate Hokier_ A duty authorized representative of each insurer, showirtg compliance with lhe 
insurance requirements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provicler Contrat:l:or shall maintain oopies of Certificate of Insurance, policies, and 
additional. ins.ured endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as required by the Con:tract. 

i. Materim Changes 

The insurer shafl give the AAA point of contact listed on page one of ttus Conlmct: 45 days advance 
Wlitten notice of cancellation or non-renewal of any i11Surance policy required under this Contract. If 
cance!lation is clue to non-,payment of premium, the insurer shall give the AAA ten (10) days 
advance written notice of cancerlation. Failure to provide notice as required may result in 
temunation of the Contract. 

j. Waiver of Subrogation 

AAA contractor waives a!I rightS of subrogation against lhe AAA and OSHS for the recovery of 
damages are or woukl be covered by insurance required under the Contract. AAA oonttador 
agrees to obtain any endorsement that may be necessary to affect lhis waiver of subrogation, but 
lllis provisoo applies whether or not. lhe AAA and DSHS receive the waiver of sulJrogatioo 
endol!Selllent from the insurer. 

k. Coverage Limits 

By requinng insurance, the AAA does not represent that the coverage and limits required in this 
Contract wi11 be adequate to protect the AAA Provider Contractor. Such coverage amd lrmits shall 
not limit the AAA Provider Contractors liability in excess of the required coverage and limits, and 
shall not limit tfile AAA Provider Contractor's liability under the indemnifies and reimbursements 
granted to the AAA, the State, and OSHS in tt1is Conlmct 

L Primary Coverage 

All AAA Provider Contractor's insurance provided in compliance with this Contract shat! be primary 
and shall not seek contribution from insurance or self-insurance programs affon:Sed to or maintained 
by the AAA. lnsurarn::e or self-ilsurance programs afforded to or maintained by the AAA shall be in 
excess of, and shall not contribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Conlra.dor's Contractor under this Contract 

m. Waiver 

The AAA contractor waives atl rights, claims, and causes of action against the AAA,· the State of 
Washiiigfoo~. and DSHS for the recovery of dama~ to th~ extent ~id dari:ijjiej·a~ -covered by 
rnsurance maintained by AM Provider Contractor. 

n. liability Cap 

Any Imitation of liability cap set forth in this Contract shall not predmle the AAA from claiming 
under any insurance maintained by the A.AA contractor pursuant to this Conlm~ up to the policy 
limits. 

OSHS Cent."iil. C0n'!ract Ser.tceli 
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AAA General Terms And Conditions 

.o. Business Automobile Liability lmtnnce 

The AM comractoc shal maintain a Business Automobile Policy on all vehicles used to lranspo,t 
clients, including vehicles hired by the AAA contractor or owned by the AAA Provider Contmctor's 
employees, volunteers or others, with the folowing minimum limits: $1,000,000 per accident 
combined 14ngle limit The AAA Provider Contractor's carrier shall provide the AAA with a waiver of 
subrogation or name Dle AAA as an adcfficmal insured. 

p. Indemnification and Hold Harmless 

(1) The AAA Provider Contractor .s:hall be responsible for and shall indemnity, defend, and hold the 
AAA and DSHS harmless from any and all claims, costs, charges, penalties, demands, !losses, 
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating 
to a) Ille AAA con1ractor's perfonnance Of failure to perform lhis Contract, or bl the acts or 
omissions of the AAA contractor. 

(2) The AAA contractor's duly to indemnify, defend, and hokl the AAA and DSHS harmless from 
any and all claims, costs, chacges, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall inc.lude the MA. and DSHS' personnel-related costs, reasonable attorneys fee.s, 
court costs, and al related expenses. 

(3) The Coo tractor waives its immunity under Tille 51 RCW lo the extent it is required to indemnify, 
defend, and hold hannless the State and its agencies, officials, agents, or employees. 

(4) Nothing in this term shall be construed as a nlOdfflcation or limitation on the AAA con1ractor's 
obligation to procure insu"ance in accoroance with this Contract or the scope of said insurance. 

16. Insurance Required for AAA. 

OSHS certifies that it is self-insured under 1he State's self-insurance liability program, as provided by 
RCW 4 .92.130, and shall pay for losses for which it is found liable. 

The AAA certifies, by checking the appropriate box below, initialing to the left of the box selected, and 
signing this Agreement, 1hat 

SASS !xi The cootractor is setf-insured or insured 1hrough a risk pool and shaU pay for losses 
fer which it is found liable and shall, prior to the execution of 1his Agreement by DSHS, provide proof 
of roverage to the effect to the DSHS contact oo page one of this Agreement.; er 

___ __,_0_, The Conlmctor mainmins the types and amounts of insurance identified below and shall, 
prioc to the execu1ion of lllis Agreement by DSHS, provide remficates of fnsuram:e to the effect to 1he 

~:- ·:-::-. - OSHS contact oo page ooe of this Agreement 

Commercial General Lieb. ty Insurance {CGU--to include coverage of bodily injury, property damage, 
and contractual liability, with 1he following milimum limits: EactJ occurrence-$2.,000,000; General 

-Aggregate-$4,000,0DO. The policy shaD include iiabliity~arisrng :Qiit~f premises, injury, and liabiity 
assumed under an insured contract. The State ofWasnington, OSHS, as elected and appointed 
officials, agents, anti employees, shall be named as addffiooal insureds. 

• -- 17. Maintenance of Records. During the term of this Agreement and for w (6) years follo·mg termmatton 
or expi"ation of lhis Agreement, ,bottl parties sha.11 maintain records sufficient to: 

a. Document perfonnance of au acts .required by law, regulation, or this Agreement; 

D~S Cenllil:Conlrac!Sentce& 
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AAA General Terms And Conditions 

b. Demonstrate accounting procedures, practices, and records lhat sufficienlty and property document 
the AA.A's invoices to DSHS and all experiditures made by the AAA to pe'lfonn as required by this 
Agreement. 

For the same period, the AAA shaU maintain records sufficient to substantiate the AAA's statement Qf 

its organization's sbudure, tax status, capabilities, and perfumlanre. 

18. Medicaid Fraud Control Unit {MFCU). As required by federal regulations, the Hearth Care Authority, 
the Department of Social and Health Services, and any contractors or subcontractors, shall promptly 
comply wi!tl an MFCU requests for records or infomiation. Records and information includes, but is not 
limited to, records. on micro-fie.he, film, scanned or imaged documents, narratives, computer data, hard 
copy files, vernal information, or any other information the MFCU del:emlines may be useful in carrying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconsastency in this Agreement, unless otherwise pro\eided 
herein, lhe inoonsistency shall be resolved by giving precedence, in the following order, to: 

a. Applicable federal CFR, CMS Waiters and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. ownership of Client Assets. The AAA shaU ensure that any client for whom the AAA or 
Subcootractor is providing services under this Agreement shall have unreslric.ted access to the dienfs 
personal property. FOi' purposes of Ulis paragraph, client's personal property does not pertain to client 
records.. The AAA or Subcontractor shall not interfere wittl the client's ownership, possession, or use of 
such property. Upon lefminalion of this Agreement, the AAA or Subcontractor shall immediately 
release to the client and/or DSH S all of lhe clienfs personal property. 

21. OWnership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be '"work made for hire" as defined by r,tre 17 USCA, 
Seclion 101. This material includes., but is not limi1ed ro: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; andfor training materials. Material 
which the AAA uses to perform this Agreement but is not created for or paid for by DSH S is owned by 
the AM and is not "work made for hire"; however, OSHS shaY have a license of perpetual durationm 
use, modify, and cf1Stribute this marerial at no charge to DSHS, provided that such license shall be 
limited to the extent which the AAA has a right to grant such a li~S~k -

22. ownership of Real Property, Equipment and SuppUes Purchased by the AAA. Title to all property, 
equipment and supplies purcl'lased by the AAA with funds from this Agreement sl'lall vest in tile AAA 
V\'hen real property, or equipment with a per µnit fair !)lark.et yalu~o~$5000, is no longer needed for 
the purpose of carrying out this Agreement, ortl'lis Agreement is tenninated or expired and will not be 
renewed, the AAA shall request disposffion instructions from DSHS. if the per unit ·fair market value ol 
equipment is under $5000, the AAA may reta_in, seA, or dispose ofitwifh no further obligation. 

-- - - - •·· - Proceeds from the sale or lease of property ·that was purchased with revenue aocrued under :the Case 
Management/Nursing Services unit rate must be expended in Medcaid TXIX or Aging Networt: 
programs. 

DSHS Cenllal COnlra!:t Sl!l\toet; 
1D1&.S MA S'lal!!IFelleraAg?ee!l'ientl6-21-21lU) 

Page7 

KC- 368-26 Kitsap Community Resources Kinship Caregiver & Navigator 
31 I Page 
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When supplies with a total aggregate fair mark.et value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreertleflt is terminated or expred and wt1 not be 
renewed, lhe AAA shaft request disposition instructions from OSHS. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and maintenance of property sh.all be in accordance with 45 CFR Parts 92 and 7 4. 

23. ownership of Real Property, Equipment and Supplies Purchased by DSHS. TiUe lo property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shalJ remain with DSHS. When real property, equipment or supplies are no longer needed 
for lhe purpose of canying oot this Agreement, or lhis Agreement is tem,inated or expired and \I/ill not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property sh.all be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the performance of this Agreement No party to this Agreement shall be 
responsible for the acts and/or omissions of entities or mdividuals not party to this Agreement DSHS 
and the AAA shall cooperate in the defense of tort lawsuit.s, when possible. Bo1h parties agree and 
understand ttiat this provision may not be feasmle in al! circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if ecther OSHS or the AAA enters 
into settlement negotiations. It is understood that lhe notice shall occur prior to any negotialions, or as 
soon as possi1Jle, and Ute notice may be either written or oral. 

25. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and be!iefthat no 
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person fof" 
influencing or attempting lo influence an officer or employee or a federal agency. a Member of 
Coogress in connection with the awarding of any federal contract, the making of any federal gram,. lhe 
makrig of any federal loan, the entering into of any cooperative agreement, and Ille extensim, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the pUJposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subcontracts restricting subcomractors from lobbying in 
accordance with this section and requiring smcootractors to cemfy and disclose accordingly. 

26. Severability. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, inciudmg any provision of any document incorporated by reference, invalid, lhat invalfdity 
shall not affect the other provisions lhis Agreement. 

27. Subcontraciing . 

. a. The AAA may, wilhout further notice to DSHS; subcontract for these services specifically defined in 
the Area Plan submitted to anch1pproved by DSHS, except subcontracts wilh for-profit entities must 
have prior DSHS approval.°·· -· •• 

b. The AAA must obtain prior written approval from OSHS to subcpntract for sel'\lices not specifically 
defined in.lhe approved Area Plan. 

c. Any subcontracts shaD be in writing and the AAA shall be responsible to erisure that all terms, 
conditions, assurances and certifications, set forth in this Agreement are included in any and au 

DSHS Cetlrii; comr.n:t ~l!MCE!6 
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client services Subcontracts unless an exception to inctudilg a particular term or terms has been 
approved in advance by OSHS. 

d. SUbcontractors are prohibited from subcontracting for direct client services without 1he prior written 
approval from the AAA. 

e. When the nature of the service tile subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract wittl such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to or by the AAA in which the authority to determine service 
recipient eligibility is delegated to Ille AAA or to a subcontra.ctor, such contract or suboontract shaD 
ilciude a provision acceptable to DSHS that specifies how client eligibility will be determined and 
how service applleants and recipients will be informed of their right to a fair hearing in case of denial 
or termination of a seJVice, or failure lo act upoo. a request for sentices with reasonable promptness. 

g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be joinUy 
and severally liable for damages rising from any act or omission from fhe contract, Ulen DSHS shall 
be responsible for its propoftionate share. and the AAA shall be responsible for its proportionate 
share. Should the subcontractor be unable to satisfy its joint .and several liallflity, DSHS and the 
AAA shall share in the subcontractor's unsatisfied proportionate sllare in direct propoftion lo the 
respective percentage of their fiudt as found by Ute jury or bier of fact. Nothing in this term shal be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
OSHS and the AAA. This lenn shall not apply in the event of a settlement by either DSHS or the 
MA. 

h. Any subcontract shaft designa1e subcontractor- as AAA's Business Associate, as defined by HIPAA, 
and shal include provisions as required by HIPAA for Business Associate cootract. AAA shall 
ensure that all client records and o1her PHI in possession of subcontractor are returned to AAA at 
the temJination or expiration of the subcontract 

28. Subrecipients. 

a. General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA slla!I: 

(1 ) Mamain records that identify, in its accounts, all federal awards recej,,•ed and expended and the 
federal programs mder which they were received, oy Catalog of Federal Domestic Assistance 
(CFOA) title and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(2} Mainlain internal rontrots that provide reasonalHe assurance tilat the AM is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could 118"': a material effect on each of .its federal programs; 

------ - ~- . --- - -
(3) Prepare appropriate financial smtements, including a s.chedwe ot:expenditures oUederal 

awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into aJI agreements between the 
Con1ractorand its SUbconlractors who are subrecipients; 

(5) Comply with the applicable requirements of 2 CFR Part 200, including .any future amendments 
to 2 CFR Part 200, and any successor or replacement Office -0f Management anti Budget 
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(0MB) Circular or regulatian; and 

(6} Comply with the Omrnbus Cnme Control and Safe streets Act of 1968, Tl1le VI of the CMI Rights 
Act of 1964, Section 504 of lhe Rehabl1itation Act of 1973, Tille II of 1he Americans with 
Disabilities Ad of 1990, Title IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and Tile Department of Justice Non-Discrimination Regulalions, 28 C .F J~. Part 42, 
Subparts C.D-E. and G, and 28 C.F .R. Part 35 and 39. (Go to 
https://ojp.qov/about/offices/ocr.htm for addilional information and access lo the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If 1he AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
oc a program-speeific audit for that fiscal year. Upon completion of each audit, Ille AAA shall: 

(1) Submit to tile DSHS contact person the data colJectioo form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by Ille program-specffic audit guide {if applicable), 
and a copy of any management letters issued by the auditor; 

{2} Follow-Op and devefop corrective action for all audit findings; in accocdance with 2 CFR Part 
200, Subpart F; prepare a •summary Schedule of Prior Auall findings" reporting the status of all 
audtt ffndings included in the prior audil'.'s schedule of findings and questioned costs. 

e. OVerpayments. ff it is del:emlined by DSHS, or during the course of lhe required audit, that the AAA 
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involvalg a subcontract between Ifie AAA and a lribe, DSHS 
agrees it will not seek reimbursement from the AAA, if the identified o'v'erpayrnent was not due 
to any failure by the AAA. 

29. Smvivabilily. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreenrent shal survive. SUrviving 
terms include, but are not limited to: Confidentiality, Disputes, lns_peclion, Maintenance of Records, 
ownership of Material, R8$pons1l>ility, Temiination for Default, Termination Procedure, and Title to 
Property. 

30. Contract Renegotiation, Suspension, « Termination Due to Change in Funding. If the funds 
OSHS relied upon to eslabllish !his Cootmct or Program Agreement are withdrawn, reduced or limited, 
or if additional or modi!red cornfdions are placed on such funding, after lhe effective date of th is contract 
but prior to the normal completion of this Contract or Program Agreement 

a. -Tile Contract .or Program Agreement may be renegotiated under the revised:'hmding ronditions. 

b. At DSHS's discretion, DSHS may give notice to Ille AAA. to suspend performance when DSHS 
detemifnes that there is reasonable Ukelllood that the funding insufficiency-may be resolved in a 
timeframe lhat would allow Contractor's perfonmmce to mfrejumed_pno.r."io-:-111enormal completion 
date ofthis contract. 

(1) During the period of suspension of performance, each party will inform the other a4' any 
conditions that may reasonably affect the potential for resumption of·perfonnance. 

(2) When DSHS determines that the funding insufficiency is resolved, it will give Contractor wmten 
notice to resume performance. Upon the receipt of this notice, Contractor will provide written 
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notice to DSHS informing DSHS whether it can resume pefformance and, if so, the date of 
resumption. For purposes of ttiis subsubsection, "written notice• ma.y include email. 

(3) lfffte AAA's proposed resumption dale is not aooeptable to DSHS and an acceptable date 
cammt be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that the Contract will be terminated retroactive to the date ol lhe notice of 
suspension. DSHS shall be liable only for payment in accordance wHh the tenns of this 
Contract fN services rendered poor to lhe retroactive date of termina!k'n-

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective oo the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with Ole terms of Chis Contract for seNices rendered prior to the 
effective date at termination. No penalty shall accrue to DSHS in Ille event the termination option in 
this section is exercised. 

31. Tennination for Convenience. The Contracts Administrator may tenninate thbS Agreement or any in 
whole or in part for conveni.ence by gi\'ing ltle AAA at least thirty (3D) calendar days' written notice. The 
AAA may terminate this Agreement fN convenience by giving OSHS at least fhuty (30) calendar days' 
written notice addressed to: Central Comract Senices, PO Box 45811 , Otympia, Washington 98504-
5811. 

32. T ennination for Defautt. 

a. The Contracts Administrator may lenninate this Agreement for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reaoonable basis ro believe that Ille AAA has: 

(1} Failed to meet or maintain any requirement for cootraciing with OSHS; 

(2) failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; andlor 

(4) Otherwise ti.reached any provision or condition of this Agreematt. 

b. Before the Contracts Administrator may terminate Ihm Agreement for default, OSHS shall provide 
the AAA with written notice of lhe AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the period of time specified in the written notice of noncompliance, U,e 
Contracts Administrator may then terminate tile agreement The Comracts Administrator may 
terminate lhe agreement for defau1t without such written notice and without opportunify for 
correction if OSHS has a reuonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in v.-tuiie oi m part, by wmten notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

('1) Failed to meet or maintam any reqlliremen!._ror cO!ltr:~-~ the AAA; 

(2) failed to perform under any provision offhis Agreement; 

(3) Violated any law, regulation, rule. or ordinance applicable to this Agreement; and/or 

(41 otherwise breached any provision orcondffion of this Agreement. 
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d. Befoce the AAA may terminate this Agreement fur defauH, the AAA shafl provide DSHS wfth written 
notice of DSHS' noncompliance wi1h the Agreement and provide OSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct OSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may Ulen terminate the 
Agreement. • 

33. T-ennination Procedure. The following provisions apply in the event this Agreement is tenninated: 

a. The AAA shall cease to perfoml any services required by lhis Agreement as of the effective date of 
termination and shall comply with all reasonable instructions contained in the notice ol tenninalion 
which are related to lhe transfer of clients. distribution of property, and termination of services. 

b. The AAA shall promplly deliver to the .DSHS contact person (or to his or- her successor) listed on 
the mt page this Agreement, aa OSHS assets (property) in the AAA's possession, including any 
material created unde. 1his Agreement Upon failure to return DSHS property within ten (10) 
wo:ting days of the Agreement termination, the AAA shall be charged with an reason:able costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
any property of DSHS that is in the possession of the AAA pending retum ID DSHS. 

c. DSHS shall be l.iab'le for and shall pay for onJy those services authorized and pnwided throu!ti the 
effective date of tennination. DSHS may pay an amount mutually agreed by the parties for partialy 
completed work and se,vices, if wort products are useful to or usable by DSHS. 

d. If the Contracts Adminislretor terminates this Agreement for default, OSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessmy to protect DSHS against loss 
or additional liability. DSHS shall be entitted to all remedres available at law, in equity, or mder this 
Agreement. If it is later determined that the AAA was not in defauH, or- if the AAA terminated this 
Agreement for defau~ the AAA shalt be entitled to all remedies avajlable at law, .-i eqmy, or under 
tt,js Agreement. • 

34. Treatment of Client Property. Unless olherwise provided in the applicable Agreement, the AAA shaJl 
ensure that any adult client receiving services from the AAA. under this Agreement has. unresmcted 
access to the dienfs personal property. The AAA shall not interfere with any adult client's owne.-ship, 
possession, or- use of the client's property. The AAA shall provide clients under age eighteen (18) with 
reasonable access to their personal property ttiat ,js appropriate to the client's age, development, and 
needs. Upon termination or completion of this Agreement, the AAA. shall promptly release to She client 
and/or the elent's guardian or custodian all of the client's personal property. This section does not 
prohibit the AAA from implementing such lawful and reasonable policies, procedures and practices as 
the AM deems necessary fw- safe, approprtate, and effective sel\lice detivery (for example, 
appropriately restricting clients' access to, oc possession or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Wai.ver cf any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and 
conditions of this Agreement mless amended-fl set forth .-i Section 1, Amendment. Only the 
Contracts Administrator or designee has the &uthorit'f to waive any term or condition of Hus Agreement 
on behalf of DSHS. -

l::l!PM Compliance 

Preamble: This section of 1he Contract is the Business Associate Agreernent as required by HIPAA. 

36. DefinitioBS-
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a. "Business Associate," as used in this Contract, means U:le "Contractor" and generally has the same 
meaning as the tern, "business associate• al 45 CFR 160.103. Any reference to Business 
Associate rn this Contract includes Bu&ness Associ3Jte's employees, agents, officern, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreemenr means this HIPAA Compliance section of the Contract and 
mciudes lhe Business :Associate provisions required by the U.S. Department of Heallh and Hllll113n 
Services, Office for Civil Rights. 

c. "Breach" means ifle acquisition, access, use, or disclosure of Protected Hea1t.h Information in a 
manner oot permitted under the HIP AA Pl'iva.cy Rule which compromises the securit; or privacy of 
the Protected Health Information, with the exclusions and exceptions iisted in 45 CFR 164.40:2. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by ns health care components. 

e. "Designated Record Set" means a group of reC(Jf'ds maintained by or for a Covered Entity, that is: 
lhe medical and billing records about Individuals main1mned by or for a covered health care 
provider; the enrollment,. payment, claims adjudication, and case or ·medical management record 
syste~ maintained by or for a heaHh plan; or Used in wtaole or part by or for 1he Covered Entity to 
make decisions about Individuals. 

f. "EJectronic Protected Health lnJormation (EPHlr means Protected Health Information that is 
transmitted by eleciroric media or maintained in any medium described il the definition of 
electronic media at 45 CFR 160.103. 

g. "HIPAA• means I.he Health Insurance Portability and Accountability Act of 1996, Pub. L 104-191, as 
modified by the Amertcan Recovel)' and Reinvestment Act of 2009 ("ARRA"), Sec. 13400 - 13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Rutes• means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(st means the person{s) wflo is the subject of PHI and incfudes a person wflo qualifies 
as a personal representative in accoolance with 45 CFR 164.502(g). 

j. "Minimum Necessary" means the least amount of PHI necessary to accomplish the purpose for 
wflic:h the PHI is needed. 

k.. "Protected HeaHh lnfurmation (PHtr means individualiy identifiable health information created, 
received, niainlained or transmitted by Business Associate on behatf of a health care component of 
the Covered Entity that relates~ the provision of health care to an Individual; the past, present, or -~- --:-. •--
future physical or mental health or condmon of an Individual; or the past, present, or future payment 
for provision ofheafttl care to an lndMdual. 45 CFR 160.103. PHI includes demographic 
mfot-mation that identifies the tndilri dual or about wflich there is reasonable basis to believe can be -·~ 
used to identify_ fhe lmfiw:iu~C 45 C FR 160 .103. PHI is infmmmon transmitte<I or held lrf any fci,ni .. ~--- - --· 
or medium and inciudes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Secumy Incident" means 1he attempted or successful unauthorized access, use, disclosure, 
modification or deslruction of information or mterference wittJ system operations in an infonnallon 
system. 
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m. "Subcontractor' as used in this HJPM Compliance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health Information on behalf of another Business Associate. 

n. "Use" includes file sharing, employment, application, utilization, examlnanon, o.- analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shaa perform all Contract duties, activities and tasks in scompliance 
with HlPAA, the HIPAA Rules, and an attendant regulations as promulgated by Ille U-5. Department of 
Heatth and Human Services, Office of Civil Rights. 

36, Use and Disclosure of PHI. Business Associate is limned to Ille foilowing permitted and required uses 
or discf.osures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Electronic Protected HeaJth Information) with respect to EPHI, lo prevent the unauthorized Use or 
disc!osu-e of PHI oUter than as provided for in this Contract or as requrred by law, for as 4ong as ttle 
PHI is within its possession and control, even aftet"the termination or expiration of this Cootract 

b. Minimum Necessary Standard. Business Associate 1lhalJ apply the HIPAA Mininum NeceS'Sa,y 
standard to anv Use or disclosure of PHI necessary to achieve the purposes of lhis C-0r11racl. See 
45 CFR 164.514 {d)(2} through (d)(S). 

c-. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as necessary to pet1om1 the services specified in this Con1raet or as required by law, and sflall not 
I.be N dsciose such PHI in anv manner that would \liola.te Subpart E of 45 CFR Part 164 (Plivacy 
of Individually Identifiable Health Information} if done by Covered Entity. except for the specific- uses 
and disclosures set fonh below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI b" ihe proper 
management and administration of the Business Associate or to carry out tile legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate. may disclose PHI for 
the proper management and administration of Business Associate or to c-any out the legal 
responsi>ilities or the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from ihe pef'SOn to whom the infomlation is 
disclosed that the infmnation will remain confidential and used or fu1her disciosed only as required 
by law or for .the purposes foc which it was drsctosed to the person, and lhe peraon notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information-has been Breached. - - -

f. lmpennisslllle Use or Disclosure of PHI. Business Associate shall report lo .OSHS in writing au 
-~ses or!!-~~ of PHI not provided for by lhis Contract withm. on~ .{1J.busint'lS~!f.~ ot 
becoming .aware of ttle unauthorized Use or disclosure of PHI,_ including ..Breaches of unsecured 
PHI as requ;red at 45 CFR 164,410 (Nolffication by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mifigare, to 
the extent practicable, any haTmful effect resulting from Ille impermissible Use oc disdosure. 

g. Failure to Cure. lf OSHS !earns of a pattern or practice of the Business Associate lhat constitutes a 
viot:ition of the Business A.ssociate's obligations under the tenns of this Contract and reasonable 
steps by OSHS do not end the lilolation, DSHS shall terminate this Contract, if feasit>Je. In addition, 
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If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate's obligations under the terms of the.- contract and reasonable steps by 
the Business Associate do not end the \liofation, Business Associate shall termmate the 
Suboontract, if feasible. 

h. Termination for Cause. Buslneu Associate authorizes immediate tennination of this Contract by 
DSHS, if DSHS determines ttlat Business Associate has violated a material term of lhis Business 
Associate Agreement. DSHS may, at !ts sole option, offer Business Associate an oppommity to 
cure a violation of this Business Associate Agreement before exer,cising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to :PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of OHHS and/or to 
OSHS for use in detemiining compliance with HlPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or T ennination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subconb-actors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI 'tAlhich is necessary for Business Associate to continue its proper 
manageff!1'nt. and administration or to cany out its legal responsibifrties; 

(2} Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors stil maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for the Protection of Electronic Protected Healttl lnfoonation) with respect to 
Electronic Protected Heallh Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use oc disclose the PHI retained by Business Associate or any SUbcontractora other than 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the •use and Disclosure of PHI" section of ttws Contract which app1ied prior to tennination; and 

(5) Return to DSHS oc destroy the PHI retained by Bus.iness Associate, or any Subcontractors, 
when it is no longer needed by Bumess Associate for its proper management and 
adminislration or to carry out i1s legal responsibilities. 

k. Survival. The obligations of the Business Associate under this section shall survive lhe termination 
-=· -::- or expinmoo of this Contract 

39. Individual Rights. 

~ - ::-:a.- Accounting of Disclosu-es. 

(1) Business Assocrate shall document all disclosures, except those disclosures that are e:i:empt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Withil ten (10) bu&Aness days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associare's possession that is necessaty for DSHS to 
respond in a timely manner to a request for an accounting of disclosL1Tes of PHI by tt,e Business 
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Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1). 

(3) At the request of OSHS or in response to a request made directly to the Business Associate by 
an lndhtidual, Business Associate shal respond, in a unely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an ac:,counting of disclosures of PHI. 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request tor an 
accounting under this sedion for the six {6) years prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it hofds that is p.3rt of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligauons 
,under 45 CFR 164.524 (Access .of Individuals to Protect.ed Health lnfonnation}. 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, lhe Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access oflndividuals to Protected Healttl lnfoonation) on 
fonn, time and manner of access. When the request is made by DSHS, lhe Business Associate 
shall provide the records to DSHS wtt.hin ten (10) business days. 

c. .Amendment. 

(1} If DSHS amends, in whole or in part, a record or PHI contained in an lndividuaFs Designated 
Record Set and DSHS has previously provided the PHI or record ttiat is the subject of 'lhe 
amendment to Business Associate I then DSHS wia inl'onn Business Associate of the 
amendment pursuant to 45 CFR 164.526{c)(3) (Amendment of Protected Health lrnonnalion). 

(2) Business Associate shall make any amendments to PHI in a Oesignoted Record Set as direded 
by OSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164 .526 (Amendment of 
Prot.eded Health lnfonnation). 

40. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1)(ii), 
164.504(e)(1){i), and 164.308(b)(2), Business Associate shall ensure that any agents, subcontractors, 
independent contractors or olherthlrd parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a wmten contract that conlains th.e same terms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such 
PH I. The same provisions must also be induded in any comracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314{a}(2}(b) and 
164.504(e)(S) . 

4f. Obligations. To the ex.tent the Business Associate is to cany out one or more ot DSHS's obligation(s} 
under Subpart E of 45 CFR Part 164 (Privacy of Individually klentifiable Health lnfoonation), Business 
Associate sllaD comply with all reqwements1hat would apply to DSHS in the performance of s.uch 
obligation(s·.l- • • ------ --

42. Liability. Within ten (10) business days, Business Associate must notify DSHS of any oomplaint, 
-enforcementor compliance action initiated by the Office for Civil Righls based on an allegation of 
violation of the HlPAA Rules and must inform OSHS of-the outcome of that action. Business Associate 
bears all responsibility for any penalties, fines. or sanctions imposed against the Business Associate for 
violations of lhe HIPAA Rules and tor any impored against ifs SubcontractOfS or agents for which it is 
found liable. 
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43. Breach Notification. 

44. 

a. In the event of a Breach of unsecured PHI or dlselosure that compromises 1he prhracv or secumy of 
PHI obtained from DSHS orinvoMng DSHS clients, Business Associate wm take all measures 
required by state or federal law. 

b. Business Associate wif.l notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI oot allowed by lhe provisions of this Contract or not 
authorized by HIP AA RUies or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Heattlh I moonation as defined in 45 CFR 
164A02 (Definitions). 

c. Business Associate W'i!J notify the DSHS Contact shown on the cover page of this Con1ract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification with a fmced or other written explanation of ttle Breach, to illcl'Ude the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated willl 
lhe Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the primary point 
of contact. Business Associate will address communications to the DSHS Contact.. Business 
Associate wil coordinate and cooperate with DSHS to provide a copy of its investigation and other 
rnfonnation requested by DSHS, including advance copies of any notifications required for DSHS 
review before disseminalt.ng and verificatioo of the dates notifications were sent 

d. lfDSHS determines that Business As.."OCiate oc its Subcontractor{s) or agent(s) is responsillle for a 
Breach of unsecured PHI: 

(1) requmg notification of lndMduals under 45 CfR § 164.404 (Notifica!ion to indMduals), 
Business Associate bears ttle responsal>itty and oosts for notifying the affected Individuals and 
receiving and responding to those Individuals' questions or requests for addttional information; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and cosls for notifying the media and receiving and 
responding to media questions oc requests for additional. infommfion; 

(3) requimg notification of the U.S. Department of Healtll and Human SefVices Secretary under 45 
CFR § 164.406 (Notification to lhe Secretary), Business Associate bears lhe responsilliity aml 
costs for notifying the Secretary and receivilg and responding to the Secretmys questions or 
requests for addilionaJ information; and 

(4) DSHS will take appropriate remedial-measures up to terminalion of this Contract. 

Miscellaneous Provisions. 

a. Regulatory References. A reference iifui Contract to a section in the HIPAA ROies means tile 
section as in effect or amended. 

b. Interpretation. Any ambiguity in thrs Cmtrm:t shall be interpreted to permit compliance wittl the 
HIPAA Rules. • 
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Special TemJS and Conditions 

1. Definitions. 

a. "AAA." or •contractor" shaft mean the Area Agency on Aging that is a palfy to this agreement, and 
includes the AAA's officers, directors, trustees, empk>yees and/or agents unless otherwise stated in 
this Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of OSHS 

b. "Agreement" means this Agreement, includfng all documents attached or incorporated by 
reference. 

c. "Allocable costs• are those costs which are chargeable or assignable to a particular cost objective in 
accordance with the relative benefits received by those costs. 

d. "Allowable costs• are lhose costs necessary and reasonable for proper and efficient performance of 
this Agreement and in conformance with !his Agreement. Allowable costs under federal awards to 
local a tribal governments must be In coofoonance with Office of Management and Budget (0MB), 
Cir:cuJar A-87, Cost Principles for State, Local and Indian Tri>aJ Governments; allowable costs 
under federal awards to flOlli)rofit organizations must be in confonnance with 0MB Ctrcular A-122, 
Cost Principles for Non-Profit ~anizations. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two ye8IS, which sets forth goals, measurable objectives, outcomes, units of service, 
and identifies the planning, coordination, administration, social services ,and evaltlation of actMties 
to be undertaken by the AAA to carry out the purposes of the Older Americans Act, the Sociat 
Security Ad., the Senior Citizeris Services Act, or any other statute fa which the AAA receives 
fmds. 

f. "Assignment' means lhe act of transferring to anoftler the rights and obligations under this 
Agreement.. 

,g. "Business Associate" means a Business Associate as defined in 45 CFR 161l.103, who performs or 
assists in the petfomiance of an activity for or on behaff of the Covered Entity tt"lat involves the use 
or disclosure of protected health infunnetion (PH I). Arry reference to Business Associate under- Ihm 
Agreement includes Business Associate's employees, agents, officers, subc,cmtrackn, third party 
contractar's, volunteers, or directors.. 

h. "CFR' means Code of Federal Regulations. All references in tllis Agreement to the CFR shall 
inclOde any successor; amended, or replacement regulation. 

i. "Client" me:ms an individual that is eligible for or receiving services provided by th5 AAA in -:-· - ::- - • 
connection wtth this Agreement. 

j. "Covered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. ~: 

k. •cootracts Administrator" means the manager, or successor, of Cootral Contract Services or 
successor section or office. - • 

L "Debarfuenf'means an action taken by a Federal official to exclude a person or business-entity 
from participating in transactions involving certain federal funds. 

m. "Designated Record Set" means a group of records maintained by or 'for Ule Covered Entity that is 
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lhe medical and billing records about the individua1s or the enroDment, payment:, claims 
aqudica!ion, and case or medical management records, used in whole or part by or for tile Covered 
Entity to make decisions about individuals. 

n. "DSHS" or "the Department" means the state of Washington Department of SoclaJ and Health 
Services and its employees and aulhoized agen1s. 

o. "Equipmenr means tangible, nonexpendable, pernonal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit. 

p. "Fixed Price Award contract:" means the portion of Oli.s cootract where OSHS pro·mes a unit rale 
payment for activities that were completed in accordance with the lem1s aoo conditions of this 
conlract 

q. "Grievance" means an expression of a concern or dissatisfaction related to a benefi&imy's 
expelience with lhe person-centered planning process, service plan requirements, and Home and 
Community Based Services setting requirements. These expressions of concern or dissatisfaction 
will be resolved tllrough !ocaJ processes to the maximum extent possible. 

r. "HIPAA" means 1he Healfll Information Portability and Accoontablfity Act of 1996, as codified at 42 
USCA 1320d-08. 

s. "Individual" means the person who is lhe subject of PHI and inciudes a person who qualifies as a 
personal representative in accordance with 45 CFR 164.502{g). 

t Long Tenn Services and Supports (L TSS) Presumptive Eligibility (PE} is a package of services 
allowing the state to waive certain Medicaid requirements and provides individuals an oppommity 
for expediated access to specific home and convnunirJ-based services m their own home and 
Medicaid medical ooverage, for a limited time, while fidl functional and financial eligibility are being 
determined. 

u. •Older Americans Act" refers to P.L. 106-501, 106th Congress, and any subsequent amendments 
or replacement statutes thereto. 

v. "Personal Information" means information identifiable to any peraon, incfuding, but not fimited to, 
hfonnation that relates to a person's name, health, finances, education, business, use or receipt of 
government.al services or other acli\lities, addresses, telephone numbers, social security numbers, 
diiver license number.!., other identifying numbers, and any financial identifiers. 

w. "PHI" means protected healttl infonnation and is information created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health care to an 
mdividua!; the Pasl.:~t, or future physical or mental health or condition of an individual;::0Fpa.st, 
l)(Hent or full.Ire payment for provision of health care to an individual. 45 CFR 160 and 14. PHl 
rnciudes demographic infonnation tllat identifies the individual or about which there is reasonable 
basis to believe, can be used to identify lhe indvidual. 45 CFR 160.103. PH! is infonnation 
transmitted, ma.i~tl:!fn~,-or stored in MY foon or medium. 45 CF.R 1&~-~01. f:>f.tf does)jijt i_ifclijde· 
education records covered by lhe Family Educational Right and Privacy Act, as amended. 20 USCA 
1232g(JJ.)(4){bXiv). 

:,t:· "RCW'!.means the Revised Code of Washington. All references in this·AgreemenHo RCWchaptern 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http11sfc.leq.wa.oov/. 
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y. "Real Property" means land, including land improvements, structures, and appurtenances 1hereto, 
excluding movable macl1inery and equipment 

z. "Regulation" means any federal, :state, or local regulation, rufe, or ordinance. 

aa.. "Subcontract" and "AAA Provider Contract' means any separate agreement or contract between the 
AAA and an individual or entity C-Subcontmctor") to perform afl or a portion of U'le dUtie$ and 
obligations that the Contractor is obligated to pefform pursuant to this Agreement. 

bb_ •subcontractor" and • AAA Provider Contractor" means an individual or entity (including its officers, 
directors, trustees, emp,loyees, amuor agents) with whom the AAA contracts to provide seMces 
!hat are specifically defined in the Area Plan or are otheiwise approved by OSHS in accordance 
with this A~ment. 

cc. "Subrecipient" means a nm-federal entity that expends federal awards received rrom a pass­
through entity to c-any out a federal progmm, but does not include an individual that is a beneficia.ry 
of such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awaRling agency. 

dd. "Suppties• means an mngible personal property other than equipment as defined herein. 

ee. •wAc· means the Washington Adminjgtrative Code. All references in this Agreement lo WAC 
chapters or sections shall include any succenor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be aceessed at http1/sfcJeg.wa.gov/. 

ff. "Unique Entity Identifier (UEJ)'" means a unique number assigned to ml entffies (public end pnvate 
companies, individuals, instmrtkms, or or-ganizatians) who register to do business with the federal 
government. 

2. Statement of Work. The AAA shall provide Ille services end staff, and ottlenlrise do all 1hings 
necess.a,y for or incidental to the perfomlance of wor1<, as set forth in the attached Statement of Work 
(Exhibit A). 

3. Consideration. Total consideration payable to lhe AAA f(l(" satisfactory performance of the work under 
this Agreement is a maximum of $6,228,035, including any and all expenses and shaB be based on the 
attached Exhibit B, Budget. 

4. BiUing and Payment. 

a. Bil!ing:The MA shaU submit invoices using stale Form A-19 rm,oice Voucher, ·or such other form 
as designated by DSHS. Consideration for services rendered shall be payable upon reee;pt and 
ncceptMce of properly completed invoices which shall be submitted to DSHS· l:ly lhe AAA not more 
often than monthly. 

Eneiif ror costs associated with Case Management and Nursing Seniices.fot:.MPC, COPES, 
• MNlW; and Chore clienis, DSHS wiU pay to the AAA. all allowable-and allocable rosts incurred as 

evidenced by proper invoice in accordance with the ADSA approved AAA Cost Alocalion Plan, 
Budget (Exhibit 8), and Section 3, Consideration, of ft,js.Agreement. The invoice shall describe and 
document to DSHS' satisfactioo, the wort performed, activities accompZished, progress oflhe 

-· project, and fees. •• ~ - - --- -- • 

a. Payment. Payment for Medicaid Case Management and Nursing Services, induding Medicaid 
State plan, Waiver, Roads to Community living (RCL}, and state-funded Chore clients will be based 
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on a monthly rate of $247 .84 rrom DSHS Allocated Title XIX/Chore funding per month for each in­
home agency personal care or in-home incflVidua! provider .authorized case aU'lhorized by lhe AAA 
each month. In addition, in-home cases authorized with a service, but no personal care, will be 
paid .at the ful fixed rate .. 

Each AAA is required to staff on average a maximum of 80.2:1 dents to each clinicaJ staff, in 
SFY27, beginning July 1, 2026. Toe CM/NS Unit Rate payment wil be adjusted monthly if the 
contractually obligated caseload ratio of clients lo clinical (Case Management/Nursing staff) 
exceeds 80.2:1. 

(1) Title XIX Medicaid, CFDA N-0. 93.778 and State-Funded Chore. Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Determimmon/Consultalion Services, 
and Core Services Cootract Management is based on lhe number of cases au!horized per 
month, multiplied by the AAAs approved rate per case month. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may 
be recovered by DSHS if the terms and conditions are not fully met. 

The average monthly pmjedioo of case management caseload over the course of this 
Agreement is 1,354. The AAA wi'II be paid for the numb« of actual cases authorized each 
mon!h according to the payment schedule above. 

If tt:Je AAA is referred and serves a WA Roads or GOSH cruse that is not otherwise oounted in 
the caseload above, payment will be based on the same moothly rates as above. ·These cases 
will be considered in the ctimcal caseload ratio. 

(3} Case Management/Nursing Services Deliverables for Payment. Case Management/Nursing 
Services deliverables (inciuding New Freedom): 

(a} Maintain a dinical ratio avemged across the AAA of no more lflan 80.2:1. 

i. Countable FTE pomons wil indude clinical staff providing CMNS who are in paid status 
by lhe AAA and have worked at least one day dmng the service month. FTEs in full 
Paid Family Medical leave (PFML) would not be efagible lo be counted for this purpose. 

ii. Vacant FTEs may be included in the staff ratio count for up to three (3) mcmths during 
recruitment lo fill an ongoing or new position. 

iii. Listed FTEs may exceed 1.0 when the CM/RN staff person works overtime. 

iv. New case transfers from HCS may be excluded from the caseload ratio calculation for 
the month of transfer and the next fuD month while ffie-A.M adjusts to the higher 
caseload. 

(l>} Good standing in the annual Quality Assur.ance (QA}-~Je-wittl full .remediation (as 
possible) of findings, Perfonnance Improvement fltan (PIP) requirements met and required 
Supervisory Reviews meeting a:t least 86% proficiency. 

(4) Payment for Core Services Contra~ Manafl!':'ent_. _ ... 

Payment for Core Service-s Contract Management for Medicaid State Plan, Waiver, R01Bds to 
Community Living (RCL)/\NA Roads, and state~fmded Chore contra.cted services will be based 
on successful completion of deliverables !isted below and on a monthly rate of $13.99 from 
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OSHS Allocated Title XIX/Chore funding per mmth for each in-,home agency personal care or 
in-home indilo'idual provider case authorized to lhe AAA each month based on the HCLA 
generated caseload report. 

Compli~ce wi1h Chapter 6 and with Oie fiscal and program deliverables for Core Services. 
Conlracf Management is an expectation. Each AAA will complete 1he CSCM compliance 
attestation in accordance with the SFY26 Slalelfed Management Bulelin. ll'e Core Sef\lices 
Contract Management unit rate will be a~usled or partially recovered if contract deiiverables are 
not met. An adjustment may not be assessed if the AAA notlfies HCLA. and presents good tailt1 
reasons for being out ot compliance and provides a corrective action plan, prior to disoov-ery of 
non-compliance with core services contract management deliverables. The AAA CAP 
submission for the previous year CSCM noo-compliooce must include dates of compliance with 
CSCM contract deliverables and must be submitted in the first 14 clays ot Man:h. 

HC LA may request any of the documents listed under the deliverables section wittl •expectation 
of receipt from the AAA within a five (5) business day turnaround. HCLA may ask for additional 
documents at any time via requesting the AAA monitoring tracker/calendar showing the date of 
the risk assessment, date the final lettertmonitoring report was cornpleted, type of monitor, and 
date of the finalized corrective action plan. In addition, HCLA may ask for the actual risk 
assessments, final letter/mom:onng report and finalized corredive action plans for any provider 
the AAA is required to monitor-

(5) Core Services Contract Management Defivernbfes for Payment. 

The fiscal and program deliverables for Core Services Contract Management for each calendar 
year are:. 

(a}Complete all contracted service providers risk assessments for Medicaid state Plan, Waiver, 
Roads to Commumy Living (RCL)fvVA Roads, and state-funded contracted service providers. 

(b}Complete response/processing on all conll'act apprications within required timeframes. 
Contract applieations (open procuremerit) completed/processed outside ofthe required 
timeframes must have documentation explaining the extended processing time. 

(c}Com,plete an monitoring annually (final letter/monitoting report} for Medicaid state Pfan, 
Waiver, Roads to Community Living {RCL)IWA Roads, and state-funded Chore contracted 
service provideR within the 90-day time frame noted in Chapter 6. 

{d}Approve oorectiYe action plans for cootracted sewice providers (as needed} and comple,!e 
follow up on oorreetion action plans (as needed) ror Medicaid stale Plan, Waiver, Roads to 
Community Living (RCL)M'A Roads, and state-funded Chore programs. • 

(e)The type of oonlracted service provider monitoring must match the .a<'~fgned annual lisle 
asse55ment level and sCOf'e. AAAs may conduct a more comprehensive type of monitoring at 
I.heir discrelion. "' · • . . __ -_ ~ __ 

(f} Previous ca!encfar year home care and Adult Day Services final monitoring reports wiU be 
submitted to Home and Community Lmg Adminis!ration during the first fourteen (14) calendar 
days m1 March. 

(6} Timely Payments. 

Payment shaD be considered timely if made by DSHS within thirty {30) days after receipt and 
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acceptance by DSHS of the proper1y completed invoices. Payment shal be sent to the address 
designated by the AAA on page one (1) of this Agreement DSHS may, at its sole discretion, 
wllhhold payment claimed by the AAA fDrserviees rendet"ed if AAA fails to safisfactori]y comply 
llllilh any term or condition of this Agreemenl 

DSHS shall not make any payments in advance oc anticipation of the delivef'i of set'\lices to be 
provided pursuant to this Agreement Unless othefWise specified in ttus Agreement, OSHS shall 
not pay any claims for payment fDr:services submitted more than 6 months after oompietion of 
the contract period. The AAA shall not bill DSHS for services pedonned und.er this Agreement, 
and OSHS shall not pay the AAA, if the AAA has charged or will i:harge the state of Washington 
or any other party under any other contract or agreement for Ille same services. 

(7) Long Term Services and Support (LTSS) Presumptive Eligibility (PE). 

Payment for LTSS PE will be baaed on one rate for both LTSS PE services listed below in (a) 
and (b). 

(a) $332.67 for the monlh of completion of the l TSS PE screerung(s)lassessmenl(s), care 
plan(s), Recipient Access Codes (RACs) and authof'iz:ation of services .. And; 

(b) $332.67 per month beginning after the month that L TSS PE screening was ccimpleted, for 
lTSS PE case management sef\lices shared wflh Home and Community Services (HCS}, 
and the full CARE assessment is completed and finalized in Current status in lh.e CARE 
client management system, the PE RAC is ended, and the L TSS program RAC is opened 
by HCS and the Area Agency on Aging {AAA) accepts sole responsi)ifily of the ongo9lg 
case management. ('HFor Aging and Disability Services (ADS) onfy: Asian Counseling Md 
Referral Savice (ACRS}, Chinese Information and Service Centet" (CISC) and ADS for 
inarviduals identifying as Muckleshoot tribal members can be paid the one time omy front. 
door initial in-home assessment rate to determine full funetionaJ eigibility after the month 
that the l TSS PE screening is completed and, until tile full CA.RE assessment is oompleted 
and finalized in Current slaws in Ille CAR.E dient management system, the PE RAC is 
ended, and Ute LTSS program RAC is opened by ADS, ACRS, orCISC, and ADS, ACRS, 
or CISC accepts sole responsibility of the ongoing case management. ff ADS, ACRS .and 
CISC provide tile in-home CARE assessment for eligibility, these entities cannot bill for 
l TSS PE case management and the front door in-home assessment rate."") 

(c) Moothly invoices will be based on the Caseload Reports provided by HCLA. tf the AAA 
accepts the HCS transfer of a PE case at any point during a calendar month, tile TXIX Unit 
Rate will be paid fOf" 1hat month instead of Ille PE rate. 

(d) Staff lime spent with PE clients may not be ,counted toward TXIX CM Caseload Ratio until 
the month of lhe HCS t~-1he dient as fuDy eligible. 

Community Living Connections (CLC) options counseling/prescreening is outside of !his scope and 
rate. CLC staff time for prescreening may be e6gible for Medicaid Administrative Claiming. 

b. Local Matching Funds: Local Matching Funds: The AAA may spend qualifying iooi°I funds on 
TXIX in-home case management and use it to oollect additional federal matching finds. The 
amount of Senior Citizens Services Act (SCSA) funding budgeted for TX!X in-home case 
management in the previous st.ate fiscm year may be earned forward into !his contract ar1d inflated 
by the consumer price index {CPI) used in the caselioad ratio adjusiment factor as matclling funds 
to draw down additional federal match. The CPI is 3.1 % in SFY27. Any additional requests for 
SC SA or other local fund sources to be matched must be approved by HCLA and may require 
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additional FTE to be pun:hased with these funds. A new clinical ratio or case handling ratio will be 
negotiated with HCLA to draw down additional matching funds per the local matching funds 
schedule. If additional SCSA is proposed as a local match source, ttle AAA wtll report any unpacts 
of reallocating SCSA funding when making the request to HCLA. 

c. Local Matching f1mds schedule: The AAA may increase the TXlX Requested Match as an add­
on for the unit rate for each authorized in-home agency personal care case, i~home individual 
provider, no personal care, and Nev.· freedom case accepted by lhe AAA each month per lhe 
schedule below. HCLA may waive the Ratio buydown requirement if it is not met. 

If 
Clinical 
Ratio 

;. Then Fed 
State/Local Match 

d. The AAA shall complete and submit the attached Local Match Certification Fonn {Exhibit C) with 
their final billing. Final payment will not be made without the completed ronn. 

5. PACE. Payment of $386.60 per client per year for annual assessment services, including annual and 
s1gnfficant change assessment/s as needed, for in-home client participants of the Program of All­
lnclusi!,•e Care for the Elderly (PACE). Participating AAAs (Pierce County Al TC. AL TCEW. Snollom~h 
County L TCA, and may include Area Agency on Aging & Disabilities of Southwest WA only} can only 
receive reimbursement for assessment services once in a twelve-monlh period. 

6. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA) programs. 

These services are delivered and reimbursed as a fixed rate award. Pomons of payments may be 
recovered by DSHS if the terms and conditions are not fully met. Payment for service provision cannot 
exceed the aDocated funding. Monthly payment of $370 for each active MAC and TSOA dyad enrolled 
and $340 for eacll active TSOA individual ewolled per the caseload report provided by HCLA.. A 
onetime payment of $90 for each MAC and TSOA person listed on the HCLA waitlist. 

a. MAC and TSOA Deliverables. 

{1) Updated Wann.Handoff Protocols submitted fD HCLA in accordance with the due dale o.uffirred 
in MB. - .•. ..., - --

(2) Annual Report submittsd to HCLA in accordance with due date outtined in 1116. , 

(3)-Quality Assurance requirements met inclusive of completion of a Performance lnfprovement 
Plan (PIP) if needed. -

b. Praot: of Netwodi. Adequacy efforts and contract monitoring inclusive of clientsampJea of.MAC and 
TSOA clients. 

7.. Confidentiality. In addition to General Tenns and Conditions Confidentiality language, the AAA or i:ts 
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Subcontractors may disclose information to eacil other, to DSHS, or to appropriate authorities, for 
purposes directty connected wtth the services provided to the client. This includes, but is not limited to, 
deiennining eligibility, providing services, and participation in disputes, fair heanngs or audits. The AAA 
and its SUbconlractors sha!I disclose information for research, .statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. 

8. Amendment Clause Exception. The only exception to the General Tenn and Condiuon Amendment 
clause .(clause 1.) is when an amendment must be processed to distribute federal funds to the 
Contractor and lhe funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their st:mdard contract execution procedures in order to timely obligate 
the federal funds. By execution of !his Contract, the Contractor prospectively agrees to the terms of the 
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's 
Budget. The Contractor's designated point-of-eontact shall also email OSHS its acceptance of the 
amelldment no later than the amendment start date. 

9. Bacicground and Fingerprint Checks. Background check will be completed with staff prior to having 
unsupervised accMS to clients and then every two years thereafter, and as required uru!er RCW 
43.2DA.71D, and RCW 43.43.830 through 43.43.842. Fingerpmt check is required for staff residing in 
the state less than three consecutive years before employment (this is not required fo be updated eYefY 
two years as long as in state residency remain OOltinuous). Doeumentalicm of successful completion of 
required background and fingerprint checks must be maintained. 

10. Duty to Disclose Business Transactions. 

a. Pursuant to 42 CFR 455.1 OS(b), within 35 days of ·the date on a reques! by the Seeretmy of the 
U.S. Department of Health and Human Services or DSHS. Contractor must submit fuU and 
complete information related to Contractor's business transactions that include: 

(1} The ownership of any subcontractor with whom the Contractor has had business transactions 
totming more than $25,000 during the 12-monlh period ending on the dale of lhe request; and 

(2) Any significant business transactions between the Contraclol" and any wholly owned supplier, or 
between tile Contractor and any subconlractor, during lhe 5-year pefiod ending on the date of 
the request 

b. Failure to comply with. requests made und.er this tenn may result in denial of payments until lhe 
requeflted information is disclosed. See 42 CFR 455.105(c). 

11. State or FederaP Audit Requests. The contractor is required to respond to State or Federal audit 
requests foc records or documernatioo, wifhin the timeframe provided by the requester. The Contractor 
must provne all records requested to effller state or Federa1 agency staff a their designee$. 
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Exhibit A, Statement of Work 

The AAA shall pro11ide the following services, as specified in the AAA's current area plan, either directly 
or through administrative oversight or ~bconlraclors. The AAA shall comply with all applicable state 
and federal statute and rules, tiduding but not limited to the United States Code, the Code of Federal 
Regulations, the Revised Code ofWashinglon, the Washington Admjnistralive Code, Federal Program 
Waivers for COVID-19; and any and all DSHS1HCLA standards, guidelines, policy manuals, and 
management buUelins, including management bulletins that grant or remove temporary COVID-19 
flexibilities. 

If a proposed change or combination of changes in any DS HSJHCLA standard, guideline. policy manual 
and/or management bulletin after the commencement of this agreement -creates a new and material 
impact, to the extent possible and as qu;ckty as possible DSHS win consult with the AAA or its 
professional association to identify potential impac1s and when possible, identtfy ihow to mitigate 
impacts wittlin available funding. 

1. Title XIX Medicaid, ALN No. 93. na and State-funded Chore 

a. Core Services Contract Management The AAA will manage subconlmcts with qualified providers of 
agency personal care and PERS services for Medicaid/Chore clients and Oevetopmental 
Disabilities Administration (DDA} Medicaid clients. For HClA clients-any, contracts managed by 
the AAA also rnciude State Plan and Waiver oontmcts under 1915(c), 1915(k) Community First 
Choice, and RCUWA Roads used to support individuals moving 1o or mmnlaining community 
seffings. These service types are listed in the Long Term care Manual by program. AH contract 
management shall comply with the contract management requirements set forth in. Chapter 6 of the 
Policies and Procedures for Area Agency on Aging Operations and Management Bullelfns. 

b. Adult Dav Services Program Compliance. The AAA shall contract with and cooduct initial and 
oogomg program compliance reviews foc Trtle XIX contracted Adult Day Care and Adult Day Health 
programs ill accordance witll an applicable regulations in chapter 388--71 WAC and chapter 388-
106 WAC. The AAA shall conduct a complete review of each contracted center at least once evesy 
twelve months to ensure adequale performance and regulatory compliance with Adult Day Services 
WAC. These activities are included in Ille Core Service Contract Management unit rate. 

c. Nursing Services. The AAA will provide directly or through contracts, access to licensed medical 
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long Term Care Manual, 
including the capacity to make home visits, conduct case manager, client and caregiver 
consultation, file reviews and to respond to emergency needs. Nunmg Services will be in 
compliance with chapter 74.34 RCW, chapter 74.39 RCW, Chapter 74.39A RCW, and all applicable 
regulations in chapter388-71 WAC and chapter383-106 WAC. 

Olympic, Southwest, Southeast, Eastern, LMT AAAs only:-The AAA may provide contracted nursing 
services for HCLA clients and/or ODA dient.s in accordance with Chapter 24 of the long Tenn Care 
Manual. Contracted Nufl!ing for DOA will aJso adhere to DOA Poicy 9 .13 Skin Ob:servatioo 
Protocol. .. - • --

The AAA will provide adminislrafure oversight and program development for Nursing Services for 
Medit:md clients in its Planning and SefVice Area (PSA). Such activities inch.Ide monitoring 
performance and activities to implement DSHS policies, and preparation of reports mi required by 
DSHS/HCLA or local requirements, subCOfltract development and monitoring, senrice planning and 
syslem development. 

d. Case Management The AAA shall provide Case Management for Community First Choice, 
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Medicaid Personal Care, COPES Waiver, RCL, and Chore die11ts receiving services in their own 
homes as desaibed in !he Loog Term Care Maooal, and in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, chapter 74.39A RCW, and al applicable regulations in chapter 388-71 WAC, 
chapter 388-106 WAC, and chapter 246-335 WAC. 

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/WA 
Roads clients to Clinical (Case Manager/Nursing) FTE, as defined by DSHS/HCLA in tire Special 
Terms & Conditions Billing and Payment Section (4.b), in its service area as a whole. The clinical 
caseload ratio may vary at sublevels within its service area based on the AAAs management 
decisions oo caseload distribution or other faetors. The amount of Senior Citizen Services Act and 
other local funds used as match for federal Medicaid funding may be negotiated. 

The AAA will provide administrative oversight and program development for Case Management tor 
Medicaid, WA Roads and Chore cfients in its area. SUch activities include monitoring performance, 
activities to implement DSHS policies, preparation o1 reports as reriuired by DSHS/HCLA or local 
requirements, subcontract development and monitoring, sefVice p,1anning and system development 

e. Front Door. Asian Counseling and Referral Service {ACRSJ and Chinese Information and Service 
Center (CISC) are aulhoriz:ed to complete initial in-llome assessments faf" identified ethnic 
populations with reimbursements not to exceed $1,015 each cfienl Per Budget (Exhibit B) fine .49, 
funding is provided for these "tront door9 assessments completed by ACRS and CISC. The fuU 
appropriation for these front door activities must be passed en to ACRS and CISC via subcontracts 
between the AAA and those Agencies. 

ADS/Seattle King County AAA is authorized to complete initial in-home assessments for individuals 
wllo identify as Muckleshoot bibal members. Funding is provided for up to 60 initial assessments 
with retmbl.nements not to exceed $1,015 each ciient 

f . Laptop Replacement Schedule. The AAA shaD estabfrsh a laptop replacement schedule to assure 
each asseuor has an operational laptop that meets minimum spe-cffications needed for the 
Comprehensive Assessment Reporting Evaluation (CARE) fool. The laptop replacement schedule 
must ensure that equipment is sufficient to operate the state's mandated applications. 

g. Community Living Conneciions/lnfoonation and Assistance Medicaid Administrative Claiming. The 
AAA may choose to daim Federal Financud Participation (FfP} for infonnation and assistance 
a.ctivities retated to assisting individuals to access Medicaid, as described in the Senior Information 
and Assistance Program Standards or any successor program standards, including the required 
administrative oversight Prior lo claiming FFP, approwl must be received 1mm the Community 
Living Connections program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom {Nfl {Pierre and ADS of SeattleJKing County and AL TCEW AAAs only). 
The AAA will prmride Eigibllily Determination-:flOO Care Consultation Services (CCS} faf" AAA 
Medicaid participants who choose NF in accordance with Chapter 7e of the Long Tenn Care 
Manual and ail applicable regulalions in chapter 38.8-71 WAC and chapter 388-106 WAC. 

- -

New Freedom staff and participants wil be part of the required clinicai ratio calculation, as defined 
by DSHS/HCLA in lhe Spec:ia!Tenns .& Considerations BJlling and Payment Section (4.b). New 
Freedom budget authmzations to the FMS will validate active client case management status for 
any month that cfler1t is active and personal care is not authorized. 

Toe AAA wiU provide adminislmlive oversight and program development for CCS for NF in its 
service area Such acti'lities indude mooitonng performance, activffies to irnp~erit DSHS 
policies, and preparation of reports as required by DSHS/HCLA. or local requirements. 
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L 1519 Outcome and Peffonnance Measuw.s.: The foDowing outcomes and perfmmance measures 
are incorporated into this Conlracl, as required by RCWs 70.320.040 and 74.39A.090: 

1. Outcome: HeaHh/lNellness 
Performance Measures 
• Adulls' Access to Preventative/Ambulatory Care 
• AlcohoVDrug Treatment Penetratioo 
• Mental Health Treatment Penetration 

2. Outcome: Stable houslng in community/Quality of Life 
Performance Measure 
• Home and Community-Based Long Term Services and supports Use 

3. Outcome: Reductions in costs and utilization/ Quality of Life 
Perfonnanc:e Measure 
• Emergency Department V"!Sils 

4. Outcome: Reduction in Avoidable Hos,pitarizatlons 
Performance Measure 
• Pran All-Cause Readmission Rate 

When planning or delivering services under HCLA contracts, the AM will take lllese outcomes and 
performance measures into account Outcome and performance measure data will be gathered by 
DSHS and pubicly reported af the Heatth Care Au1hority's Regiooal Service Area population level. 
OSHS will make AM population level data for analysis available to the AAA at least annuafty. 

2. Washington Roads 

The AAA shall provide Case Management for individuals Jiving in subsidized housing lhat has been 
coordinated through HCLA regardtess .ofwhelhe:r they are currently eligible for or receiving waiver/state 
plan home and community based services. Case management shall be provided in accordance with 
MB H13-072 and Chapters Sa, 5b and 30d of the L TC Manual, which includes eootact by AAA staff 
wi1hin 14 days of receiving the case and monthly thereafter. If there is an immediate need, the AAA 
staff assgned must respond to the need promplfy. The AAA staff shall follow all assessment timelines, 
includilg doing an annual assessment Washington Roads dients not already counted as State Plan or 
Waiver clients will be inciuded in the AAA dinical ratios as described in Special Terms and Condilloos, 
Billing and Payment Section {4.b.). 

3. Senior Citizens Services Act (SCSA.) 

The AAA shall provide servi~ at accordance with chapter 74.38 RCW and all applicable regulations n- -::- • 
chapler 388-71 WAC and chapter 388--106 WAC. SCSA funds are designed to restore indh1iduals to, or 
mainlain them at, the levef of independent living they are capable of attaining. These attemati\<-e 
services and fomls of cm-e should be desfgned to both complement the present fom1s of institution:!1 
care and create a_ system. wii"~-appropriate services can be rendered acc:ordll')g to the_-i:iire neij:lii _ 
of an individual. • 

4. State Family Caregiver Support Program {SFCSPJ 

Tile AAAs shall provide SF CSP services in accordance with Chapter 17a of the Long Term Care 
Manual and in accordance with chapter 74.41 RCW and all applicable regulatioos in chapter 388-71 
WAC, WAC 388-106-1200 to 1230, 3B8-78A-2202 -2208 and 388-S7-1880. The AAA shaU prowle a 
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multi-faceted system of support services including: Information and Anisbmce, Case Coordination, 
Support Groups, TrainingtGonsultalion, Counseling, Respite Care and Supplemental Services to 
respond to the needs of fanuly and other unpaid caregiven wtio provide care to adults (18 years and 
over) who have a funclional disability. The exception to this rule WOl.lld be Colville and Yakama Nation 
AAA who may be limruid in funding to provide all of the C(Jf"e FCSP services. The evidence-based, 
T811ored Care,giver Assessment and Referral system (TCARE®) is utilized .and required to screen, 
assess and consult with family caregivers to develop an individuafized care plan 1D help provide the 
rtght services to meet the unmet needs at the right time. AD TCARE® us.era must be ticerised. 

For Respite Services, both in-home and out-of-home respite care provider agencies shall be available 
(except where ,ceftajn types of providem are unavailable) and provided on an hourly basis. :Respite 
care workers shall be trained according to the DSHS/HCLA training requirements for the level of care 
provided (e.g., home care; adult day sen/ices, etc.). Respite care staff can be authorized to provide the 
.supervision, companionship, personal care, and/er nursLllg care services usually provided by the 
primary caregiver of the adult care recipient Ser.rices appropriate to the needs of imividuals with 
dementia illnesses shall also be provided. 

The AM is responsillle for staff inputting FCSP mits of services, caregiver demographic data and 
TCARE® screens, BMessment and care plans into the GetCare reporting system. 

5. Kinship Caregivers Support Program {KCSP) 

The AAA shall operate a Kinship Caregivers Support Program (KCSP), as au1horized by the 2004 State 
Legislature, to provide financial support to l7andparents and relatives who are lhe primary caregivers to 
chi!dren ages 18 and under who do not have an open ease through the Deprutment of Children, Youth 
and familres. The KCSP funds are available one-stime per year (the int.efvenlion cannot last more than 
tilree months, exception to policy for a fourth month is permitted). Funding is provided for items and 
services (see MS H19-023-Revised Policies for the Kinsrnp Caregivers Support Program) to benefit of 
the c::tlildren IMng wilh eligible relatives. The AAA is responsible for handling and approving the KCSP 
Exception to Policy (ETP) situations. 

AAAs are responsible to ensure that \llhen purchasing goods/services or ooe-time set-up fees/deposits 
on behalf of an eligible kinship caregiver, documentation within the cient file must include: clienrs 
name, confirmation that the purchase is consistent with needs identified by caregiver, itemfservice is 
consistent wllh program requirements, a description of the goods and services including purchase 
price, and proof that the goods were purchased, goods or services received and the costs verified. 
Caregivers must sign an agreement acknowledging that funding may only be used for authorized 
iremslsemces and the:ir reiatedl responsibilities. Those kinship caregivers experiencing the most 
urgent/ema-gency needs have the highest priority. Program administration is limited to ten percent 
(10%} of lhe KCSP a!Jocation. Another fifteen percent (15%) of the AAA's KCSP .!lloca!i,on may be 
&pent on seooci:tdelive.ry cosa associated with activities such as outreach, screering,_aulhorizing 
services, etc." Ttie AAA. is responsible for having staff utilize the CLC Get Care data re~g system to 
input clients, 1heir demographics and service utilization. Annually, each October, the AAA is 
responsible for submitting a minimum of two case examples aloogi with a list of unmet needs to lhe 
"Q_SH~~~~Sh~ ~am Manager. ~ ~~~~·~ -

Administration expenditure$ are limited to 'ID% ot the program year's funding. Administration costs are 
those incurred by the AAA and may not be duplicated or reclassified as Sevice Delivety expenditures. 

Service Oelivety expendirures are limited to 1:5% of the program year's funding. The combined limit for 
Administration and Se,vice Delivery expenditures is 25% of the program year's funding. Service 
Delivery expendm:ures m3y exceed 15% if offset by Administration expenditures below the 10% limit; 
however, Adminostra.tion expenditures may not exceed 10% of th.e program year's funding. 
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Service Delillery expenditures include costs incurred diredly by I.he AAA for the provision of services 
and all costs incurred by subcontractors., including both service and administrative casts. SelVice 
Delivery may not be used by the AAA to charge i!s own administrative or internal opeirational expelses 
in addition to the Administration limit. 

6. Kinship r..iavigator Program (KNP) 

Kinship Navigator sen-ices were initially authorized by the 2&J5 State legislature and ns of 2023 is 
available in a!I AAAs. Kinship Navigators provide information and assistance functions, along with 
supportive listening to grandparents and other relatives of an ages who are raising relatives' children or 
plannfng to do so. They educate and connect grandparents and relatives {kinship caregivers over the 
age or 18) to community resources, such as heatlh, linanci:11, legal assistance, support groups, training, 
and urgently nee{jed goods and services and explain how to apply tor federal and state benefits. The 
Navigators provide follow-up with kinship caregivers as needed and develop collaborative working 
relationships with agencies and groups worlting with kinship caregivers. Navigators help educale the 
community, including services providers and organizations about the needs of kinship care families and 
available resources and services. to them. Hard to reach kfnship care famil:ies (geographicaJly isolated 
and ethnic communities) should receive special outreach attention. Kinship navigators pr<H'lc:tively 
mediate with state agency shlff and/or service providers to make sure individual caregivers receive 
services they are eligible to receive. Support will be given to kinship caregivers to establish or maintain 
greater resiliency and long-tenn stability needed to keep dlildren out of the foster care system and to 
better care for themselves. (Support may also be prowled to kinship families involved with the formal 
child welfare system to help sustain chad placement with relative caregivers.) Ten percent of the AAA 
KNP allocation is lrmited to general amailistration. Modest food costs are pennitted only in coqunction 
with the provision of information and resource meetings, trainings, or conferences. The AAA is 
responsible for having staff utilize the CLC/Get Care reporting system to input lheir client data, and 
service utilization. 

Policy for KNP is in the LTC Manual Chapter 17c.. 

a. Tril>al Kinship NavigatOf' Program (TKN) was funded through state legislature in 2017. Bght 
W>es originaf!y applied and were selected to pamci,pate. Currently, seven tribes are running TKN 
program. They inciude Yakama, CofviDe, Port Gamllle S'Klallam, Qui'leute, Lunvni, Samish, and 
Mak.ah. Policy for TKN is in the l TC Manual Chapter 17c. 

b. Kinship Navigator Washington Case Management Model {WCMM) (Evidence..Sased Program 
(EBP) Pilot at LMT, Pierce, SE ALTC) 

(1) In 2018, HClA partnered wilh Ille Department ofChldren, Youth and F.amily (DCYF) and 
University of Washington (UW) to conduct a federally funded research project evaluating a case 
management model of service detivery by Kinship Navigatom to kinship families. As part of the 

~- -- --- research project, HCLA paf1nered with three AAA•s PSA 5J 6 &-s· tO-eY,aluate a -kinship navigator 
case management service delivery option for kinship caregrvers. Washington State has 
completed 1he evahJation research receiving supponed evidence-based sratues for the case 

---- - · - - management model of lhe KNP funded by a grant fwm the Family-Fnt Prevention Seniices Act 
{FFPSA). It tak-es more time fur the Navigators to deliver this case management model, Illus 
requiring additional funds to provide lhese services.· To receive JV-E reimbursement :the WCMM 
must be in ongoing use with active pmticipants. 

(2) The case ·management model -incfudes an.intake wwi·kinShiJ)ftee<1s assessment, goal setting, 
referrals, and suRport. follow-ups are conducted three and six months airer the intake with 
additional goal support as needed. These case management savices must be provided to 
ctierits before future reimbursement occurs. R.eimbursement is only possible during an open 
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case management cycle including state dollars spent on families and time spent on ·oopport 

(3) Billing and payment under this Agreement are expressly contingent upon the State's receipt of 
the federal IV-E reimbursement. The Contractor shall have no right to .invoice, and DSHS shall 
have no obligation to reimburse, for any cogts mcurred or services performed .prior the DSHS's 
receipt of the federal fiV--E reimbursement.. No invoice will be processed if recei.ved later-than 
thirty (30) days into the next month. 

(4) The contract budget includes state Kinship Navigator funds and anticipated federal Tille IV:-E 
enhanced fuooing. Enhanced Title IV--E funding is only available for eligible WCMM sel'\lices 
and may not be used for traditional Kinship Navigator services or administrative costs. 

As a result, the total program budget amount represents the maximum funding potentially available and 
does not guarantee reimbursement of the entire budget The amount ultimately available for 
reimbursement will depend on the volume of eligible WCMM sef\lices delivered. If the Contractor 
provides a mix ofWCMM and traditional Kinship Navigator services, only: the WCMM portion wll qualify 
for enhanced Title IV-E funding, and the fut contract budget may not be accessible. 

7. Senior Drug Education Program 

8. 

9. 

In accordance with RCW 74.09.660, the AAAs shall provide services to inform and trail persons sixty 
five (65) years of age and older .-. the safe and appropriate use of prescription and non-presaiptioo 
medications. 

The AAA win be responsible for com.piing and submitting data on a monthly or quarterty basis. Options 
for submitting program data include: 

• E-mailing lhe HCLA Senior Drug Education Program Template to the Communtty Living 
Connections Program Manager; or 

• Direct enlly of data (service recorning) into the CLC Get-Care reporting systems. (Senior Drug 
Education evenw can be entered into the Event Manager Tool in CLC Geteare et the discretion of 
1heAAA.) 

Funds appropriated to"" the Senior Drug Education Program must adhere to the amounts set forth in the 
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program. 

Senior Fanners Maftet Nutrition Program (SFMNP) 
--·· 

The AAA shall operate a Senior Farmers Market Nutrition Program as authorized by the Legislature 
and USDA In accordance with 7 CFR 249, ch:Jpter 242::7.®WAC Farmers Market Nutrition Program 
and DSHSIHCLA program inslructioos. 

Agency Wolter Health Insurance (AWHI) for Hon-Medicaid Services 

For sernces provided by contracted home· care agencies (HCAs> for FCSP Respite and Non-core 
personal care/chore programs, AAAs will pay HCAs for each service hOlU" provided under 1hese 
.programs for AWHI at the calculated parity equivalent amount determined ~ final funding of the 
oollective bargaining agreement to"" indMd.ual providers. AAAs will bil1 DSHSlHCLA for the same per 
inslructions received through Management Bulletin{s). This pass-through funding wiEI not Ile reflected 
in the contract budget or impact the maximum oonsideration. 

10. Caregiver Training Tuition for Non-Medicaid Services 
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For services provided by contracted home care agencies (HCAs) for fCSP Respite and non-Core 
personal carefchore programs, AAAs wiil pay HCAs for each hoUr provided under these programs for 
training tuition at the calculated parity equivalent amount delemrined by final funding of the collective 
bargaining agreement for individual providers. AAAs win biU DSHSJHCLA for the training luition per 
inslrucfions received lhrough Management Bulletin(s). This pas._through fundlng will not be reflected 
ifl the contract budget or impact the maximum consideration. 

111• Volunteer Services (Northwest Regional Council AAA only). Services shall be provided in 
acc«dance with an appricabte regulations in WAC 388-106-0660 through 0675. 

12. Home Delivered Meal Expansion. The AAA will continue to serve expanding HDM services to new or 
underserved populations or areas within their Planning Service Area {PSA) for S55736 {SeS$ion Law 
2017). The AAA wiil enter all HDM service data in CLC Geteare for reporting purposes. This funding 
should be considered pass through to providers. 

13. Senior Nutrition Services, Senior Nutrition Services is ongoing State General Funds that may be used 
in any Senior Nutrition program men {Congregate Numtion, Home Delivered Meals, Nutrition 
Educ-ation, or Senior Farmers Maria:et Nubition Program}. Funds may be used for oufreach for senior 
nubilion services or inoo•;rative grnc:ery or emergency meal programs. These funds may also be used 
to ml.Itch federal sources a,dl as OAA. 

14. Program of AH-Inclusive care for the Eldef"ty (PACE) {Pierce County Aging & Disability Services, 
Aging and Long-Tenn Care of Eastern Wasfllngton, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAsJ only}, The AAA will provide assessment services for 
PACE to determine either- eligibi!ify or ongoing eligibility for participants choosing PACE in acoordance 
with Chapter22 of the Long-Tenn Care Manual. 

PACE staff will not be part of the TXIX clinical nmo and Will track time completing 88Se$$ment services 
for PACE .separately from other work duties. The PACE is an innovative program providin9 frail 
individuals aged 5S and older comprehensive medical and social services coordinated and provided by 
an interdisciplinary team of professionals in a conmunny;..based center and in lfleir homes, helping 
program p~anb5 delay or avoid long-term nursilg home care. Case management services for 
PACE are pro'tlided by the PACE provider. 

15. Care Transffions, The Area Agency on Aging (AAA) shall provide smffing to support transitions of care 
from acute care hospitals and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and in the GetCare repofting system. 

16. Medicaid Alternative Care and Tailored Suppons for Older Adults. 

a. The AAAs shall provide MAC and TSOA services in accordance with Chapter 30 of the long­
Tenn Care Manual, CMS Special Terms and Conditions for the Project in accordance viilh all 
3JJP!icalJle regulations in WAC fnc[uding 388-106-1900 to 1990 and chapter 182-513 WAC. 

b. Required Systems. Th1;·AAA will utilize the following systems in the administration and delivefy of 
MAC and TSOA: -- - • : 

(1) GetCare is the system of record and must be used lo authorize servic9. Geteare will generare 
,care plans for Step 1 and Step 2 caregiver services. The Getcare system must be used to 
screen, assess andcare -i,emi for care receivers who have not identified a caregiver to support • 

(2l Tailored Caregiver Assessment and Referral system (TCARE®), is utilized and required lo 
screen, assess and consult with family caregiven; to develop an individualized care plan to help 
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provide the nght &ervil:$ to meet the unmet needs at the right time. 

(3} ProviderOoe is the payment system f-0r SetVices. 

(4) Agency Contracts Database (ACO) must be used tD create or register service provider 
contracts. 

(5) 6arcode wil store dowmenls and financial eligfuility status and will be .accessed to 
communicate witl1 HCS mancial workers and generate some client notices. 

c. Contract Management. The AAA will manage AAA provider contractors with qualffied providers cf 
MAC and TSOA services based on the ser...ice type:s fisted in WAC 388-106-1915 and CMS Special 
Terms and Conditions. AAAs must have ari open application process to accept new .appaications 
from potential Medicaid providers. Some provider types may not be available or feasible in all 
service areas and the AAA will periodically analyze networ1c adequacy and target additional provider 
recruitment efforts based on client need. 

The AAA will manage contracts in comp!iam:e with chapter 74.39 RCW, chapter 74.39A RCW, and 
all applcabie regulalions in chapter 388-71 WAC, chapter 388-106 WAC, and chapter 246-335 
WAC. Al conlract management shall comply with Chapter 6 of the PoJicies and Procedures for Area 
Agency on Aging Operations. All contracts used in ttlese programs must be registered in ACD and 
include applicable demonstration language. 

di. Presumptive Bigibility. The AAA will use preliminary infonnation provided through a self 
attestation screening to detennine if a care receiver meets the fooctional etigibilify criteria as 
defined in WAC 388-106-0355 and financial e!igibility requirements defined in WAC 182-513-1615 
or 182-513-1620 in oroerto receive services while the formal etigibility determina6on by HCS is 
being completed. 

(1) Qualified Entity. AA.As are an entity designated in the Demonstration as qualified to determine 
Presumptive Eligibillty {PE} for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualified entity and assure that PE delemtirtations will be made only with 
qualified staff and in accordance witl1 DSHS policies and procedures. AAAs may delegate 1his 
functioo through AAA provider conlractDra provided the AAA provider oonlractors entity assures 
the use of qualified staff and adherence to DSHS policies and procedures. 

(2) Qualified Staff. Presumptive eligibility shall be determined by staff of qualified entities who 
have met at least the following quaifications: 

{a) A college degree mid at least two years of social service experience or an equivalent level 
of education plus relevant experience. 

(b) Completion of OSHS PE training curriculum prior to detennining PE; and 

(c) 1'~_state ~U -~ the initial training cunicu1um and ttle PE determina~~!orm ~ _Q.e.L~ __ 
Care. Any subsequent content changes will be provided to tfle AAA . 

(3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies 
applicable to presumptive eligibility determinations through contract mcmitoring and quality 

•• assurance reviews. -- -- ·-· ---• 

As part of the slate's Quality Improvement Strategy, a sample of PE determmatiom~ will be 
reviewed yearly to determine that PE was ,estabrished approprtately. The state must report lo 

O~ffil Cl!!llr.ll COO".ract Sen.~ 
101£1..S AAA S'!aleffl!Ol!rlll Agreement j6-21-,'21XU) 
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Speciat Terms and Conditions 

CMS all participants who were found presumptivety eligible initially, then later detetmined not 
eligible. 

e. Waitlist. The AAA agrees to implement the statewide waitlist policy if the state def.ennjnes it is 
needed per WAC 388-106-1975. In lhe event the state implements a waiUist, lhe auttlority for 
presumptive eligibility tennina~s and lhe state may reduce the benefit caps for new enrollees. 

f. Reporting. 

The AAA will update and submit their Warm Handoff Protocol {WHO) to HCLA by February 1, 2026. 

Associated costs can be biUed to Program Support Activities. 

The AAA will submit an annual report to HCLA by October 31, 2026, including: 

(1) Accomplishments, ,one or more ease studies for each program, and any policy or 
administrative difficulties, in the operation of the Demonstration. 

(2) Consumer Issues. The AAA must track and summarize by types of complaints or problems 
consumers identified about lhe program or grievances. Tracking report will indude bends 
discovered, resolution, and any actions taken to prevent other occurrences. 

(3) CMS or Evaluation may reqtire additional reporting elements if they cannot be derived through 
administrative data. 

g_ Alignment with Tribal .Protocol. The AAA agrees to coordinate with local mbes and tribal 
organizations and operate fn aJignment wtth requirements to be de1em!.ined in the Tribal Protocol. 

17, Long Term Services and Supports (LTSS) Presumptive Eligibility (PE). 

AAA staff wil1 be required to provide clients with the option to apply to L TSS PE, and to support eligible 
clients through LTSS PE process pursuant to Chapter 3De of the HCLA Long-Term Care Manual and 
aD applicable regulations in WAC including, but.nollimited to, 368-106-1800, 182-82-1110, and 182-
513-1110. Duties include, bl.it are not firnifed to: 

a. Conduct L TSS PE screening(s)[assessment(s) 

b. Determine presumptive functional and financial eligibility using preliminary infoonation provided 
lhrough a self-attestation 

c. Complete LTSS PE Care Plon(s) 

d. Complete LTSS PE Recipient Access Codes (RACs) and aulhortzmioos for setVie:es 

e. Provide LTSS PE case management sen/ices until the full assessment is pl.it in current, the PE 
~CJ.s~ef!l_ed, and the LTSS program RAC is opened by Hom~~ C001m_!!~~~~es (HCS) 

(1) Qualified Entity. AA.As are an entity designated in the 1115 demonstration waiver to determine 
l TSS PE. The AAA must agree lhrough lhls Agreement t-0 participate as a qua!ified entity and 
assure that LTSS PE determinations will be made on!y with qualified staff and in accordance 
with OSHS policies and procedures. - -- -· •· -- - -

(2) Qualified Staff. L TSS PE shall be determined by staff of qualified entities who have met at least 
the following qualifications: 

D~ Cl!!'ltral COO!ract Ser.1cei Page34 
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(a) A college degree and at least two years of social service experience or an equivalent level 
of education plus relevoot e~rience. • 

{b) Complete LTSS PE !raining priortodetennining lTSS PE 

(3} Quality Assurance and Monitoring. The state wi'll momtor AAA!& b: adherence to policies 
applicable to l TSS PE detenninations through cootract monitoring and quality a.ssurance 
reviews. 

(4) Alignment with Tribal Protocol. The AAA agrees to coordinate with local tribes and tribal 
organizations and operate in alignment with requirements to be determined in the Tribal 
Protocol. 

18. Medicaid Grievance System. 

Starting July 1, 2026, individuals recewlng Medicaid long Tenn Services and Supports will have the 
ability to submit a grievance lhrough the Home and Community U\>ing Administration. AAAs must 
cooperate in grievances as requested by HCLA and irt accordance with grievam:e and c:fient rights 
requirements as described in 42 CFR 441.301 and WAC 388--106-1300. 

The AAA shall: 

a. Ensure an individual receiving services can make a complmnt a rue a grievance without punitive w 
retaliatory action. 

b. Cooperate with DSHS requesb for infomlation needed to review or resolve grievances. 

c. Participate in any OSHS directed quafity impr.ovement efforts related to grievance trends. 

d. AAA's will worl( grievances with the new grievonce system once AAAs have access. to the system 

DSHS Central CCtnnct SS1,101!6 
ma.s MASla'll!i'Federal Ag!eemeffl (6-21-2024) 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area Aqencv on Aqinq replaces DSHS and contractor replaces AAA. 

AAA Gene-real Terms and Cond!Uon!'i 

1- Am~n~ment. 1 rils. Agreement t;,; any term or (:(irld 110n. rna:,i t:e m::,clll,i;e-!l o;•r,:~ bt fl written <'lmendmen, 
EJ.gr.ed l:ly boh parties. 0 0ty perwnnecl au:horized lo bind eai;n of-the parties shal,, sig, an amendment. 

:z, ,O,t:!i,ign.rtl~l!lt., C:(s:ut;! ;1$' ot:hE!IW.;W' prn~ K({e,:_! t1v(!::(;, 1tJ~ MA ~t:l.ll r.01 )J~iyn fighl:; Oi oel•g~liC:i".S 
derived frcm ~his .Agreement to a 1h1n:1 par1.)' 'hithout the pnor, w, -:ten consent cf the DSHS Contrac:1B 
./\droinis'.rt1foJ arid f~c milt.er <1$1>.rrnp(ion c~ Iha /A;l•.l\'s obl?gaiion:. !!n t"ic tni1t1 Pi1i1"~•-

3. Compliance wllh-A.ppllcable law1md Wasnlr,;gton State Requirements. 

a. ApS)lir;able La'ii· . ,,:,.t Eill tme:i; dur,crli tf--r term ofthisAgre11ent, trie /.At., a ~,z DSHS ~all comply 
',\1111 all appli;:ahl~ fei:lerol. $la1e-. ~rid h:JL~::,11.ll.w:;;, r~!]i,il;·i!irms., .~nd HJl~f,, 1nci ., :t ,~ tiut no1 llrni1~ 1.◊, 
nondiscr. nination la.vs .and regulation!i. 

IJ C~J1ifir;it'tiM-Rcg.m;fing Ri-l$:si;,u1 C;Jtj,vcrntncrtt C~ni.-~ck; ;tndi'i;>r h:1vli!=.r;trn11!t1t."F c~:•;1r.idm :;hall 
sbu:le b~- the raq,e-emenra of Gol!'-em::,• ~ay l!:-sleels Dira.::tr~e 22-c:~ .-ind all ~'Jbsequent 
,11T.:min i;.:;nl~. 7"::c- Contrar::tor. b'f :;inm1turc to 1hf$ Conr.rae1, r.:mt,'fir.:~ th,1t '.lw Cor1tr;1::tt11 i::; not 
presenti~ ,sn age-.r,:::t• of thE:. t{ussum 90 .. er,ment, anent W wh1cl'l 1s ·~u5.~ar,- s!a1e ov.·r,ed la sni 
e.ten'.. or an entity ear.:;J;ioned by t~e l:nited Staies guqernmant in re-spcn-se to Russ,- a':s imra-sic.-, cf 
u:..,,11.-,e, The C::(::11r~ct-0r al!.,r;J agr~~ to 1r1docie IPW'!: ~t.:vvc cert!ii.<;.:i11or1 iri ,nN~• riol~ ;1 suocon!r.Jt.1s 
into which 1t en:ers. The Contrac1ar ,shall im'Jled1a!ely no~1fy OS'HS if, during the term of 1fljg 
C.cn1ract. Comrncicr docs :r;ot wrnply wilh thi5 rorlifr..ation DS~ts may mr-oodiak:fy Cctrninaw this 
Co.mract by providing Contrai1on111it1en not~ if Contractor does not comply wth !his certrtieati:m 
during the !crn herwt 

4, C.µr.ifli".fontl.elltt. 11 ;~ :part;;;-s ::l'l.at; usf.! 1'~'¥,(1!1:1! 1!!11omrnti:w, a";,'.!. othf!r ,r:o:,-'.'11de11:11.3f ·:dm mat.rm g ,,inf!i;I 
by rea'Son aft~is .-:-,greement a,-,~ for the purpasB ofihis Agreement. DSl-lS aMd th;;, AAA shall ~,ot 
t1i:,,;;!(1:_;e, (iW 1::,1ier. nt 5ell ,1rr~ :.J<:h n;f<;·m,iL 011 tn ,1r1y Ni·1(~· ~,.;r\y. ~oc(;1.:r.1!. ;,i~; i~• u~ <J,fe:i ~1•,' w,..,. ,), , in Utt: 
case of Pe:,sonal lnformai:::rn eJ:oep1. as proviced tii 1aw or·,·1.:h the priorv.\rir:ten ,::ons.-em oftl'le persoo 
b whorr [he f'r;r~um; 1.nrc·n-::1\ion pc1J;..Ji'.:s . ..,.I"'..: parties shall -rmint,1in th:.• r::::mfi::t::r:if.alit~-:0f -.£' Pc~sonal 
1~Imma1,::in .a~:: otr,!'!r con1rde-"!.11,~l 1nro•mat::m g"' r.,e~ by ,reas.:>~ or '.h1~; ,.;_greerr!:nt an~ :r;hall return ;,r 
c.c1i1<·t.;;, d?st~L·::;t!::in of-s•M::h inf::irrr.a:ion i.f .alb,•,\:d □)' fa-u and requesie.::· in w,ijing by th.'= pa1·,· '.o 1he 

_ ~.11111:rn~m. ~:!Q!, fl~t~•;~;Jf!d I<;.(: irt10irm,1 (W 

5.. MA. Cenl.ficetton Regarding :ethic&. B-~• sign .~g this .Agree'!1ent.-ti': M."-~certlfieE: ttat·l~~-.~.,.. i~ '-~ 
(.c:rri;:r.;n:z• 11;•::h .:;:ha::>l<)r -42 23 RC'ff'.' ,inti ~ti.i· t'.;),np/·•· with Gh;;ir,i:cr 4t.:.23 RC'N1h101.1nh,:;-,;l lf: u ~urrn c' 
l" ;, Agre1:rnent. 

e. Ot: billrmr-!f1lt Ccrtif:ic:illtr,;;io, The .~Ar.., b:t i.;:ia·.abJrc,, to thii; At:1ri:.xrnr.:mt, c:crt/iu:,; tlrnl h-t> l'JV\ i:; no': 
presentt~ debarred., sui,pended, propo=,e-d for crebarrnent: dedaraa inelig :,le, or vclun:arily excluded 
h;;m p:ut,~ p:i1ing if'I !hi~ Agr,etrwm1 t:ly .:irw rMer(ll deprut.nrf:111 i,r agf.!ng• 11'1e AA_>\ .,11~...::, ~gt-ect'!!'I t() 

int:lu:ki 1h~ abo,·0 rc;Guirunwnt in all 5ubc!:'.lrrlra,:;ts irila whi~h it r.mters, reH;fting direcil)' from !he "AA'& 
duty to provide !ervices under tlu!:l Agreement 

7, E-Signature and Record.s, An eleei:ranic s¾anature er eleclioni~ :reoord ofthts Cantrac'- o: an)' ott,e,­
anei!!i"!!V ;1gr~t'!!P.r1t s11an be deerned 10 ha~e ,~~ f.~m.f.: leg.;:JI etfecl flSi tleli\'eey o! !)i) Mg __ q.'l;I e.;e(:IJWd 
oopy of this Contract or EJJcl! ether .a:ncmary agreemen! for all :pur.po&es. 

e. Olspum. 1n lhel ,eilen1 of@ -ciis,,,-)·Llte beooecn ttie AAA ~nd PS'HS, e"rJC:f'i ~1fort s-n.'.l'!l ~,e ,riaae to 1eso111e 
'tl)e d.5pui.a informally and at !he lowest lava!. Jf a disp.Ae -cannot be r-esohrad informaliy, too AA.A shall 
present theirgrie~an,::e in wniing 10 tD2 Asslsta~1 Secre1ary for Aging .end Long-Term Suppo.-1 
Adrnini:;1r,11ion Tott As;:;il:;tanl Sw:;ii::ta, '/ ~haa; rcliie".v 'lf;c fiic'LS, i:.ori:r.icl term$ an;;! applictihh:t sl..itul;m'; 
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and rule~ .ind 111<1ko .a dc1etminaoon or •ti~ dispute . If the: dii;plile- remains unl"e$CJl1,1-ed v'!tei Uie 
As,sisiant Secretary's dete;rmina.tion, either party may reque,Sll mervantion b)' the Secretary of DSHS, in 
1M11ch even1 the $ee,ir~sry•~ prooe~ sh~ll contrcll. The ~cte1ary !/Jill rnske a determination within 45 
days. PMi::ii;il~itm in !hi:; di~pute pruccsi. S:ball p-cccdc any- jiJdiCir!I! tJr qua:;i. ti,;.;.i ici.if aclii;irt s.1<1d shpll 
be th'= fj:,-aal adminislrativ.e re med~· evaile~e to the par.ies. HoV!.10ver, if 1he Secreta,;i's d.eterrnina1ion is 
not maele wimm ,q-s d~y11,. 1Mher partg mBy proceetl witbJl.!d1clal or Q.~f!Sl ·,;,..c1icial ae11on wrlholil a\\.'.'lt!mg 
tfle Secrctar:{s dcterminatiorr. 

J, Orug.F~ Wa.rkplace.. Tt:ie AAA. shall m,a.,n1ait1 a work place free from alcohol aoo dr~.g abuse 

1·0. Eintirn Agtc{:mcnd, This ,\;;mume1,1 inch.MinR all d;;i;;JJrnohl:5 iilt.iCht1::I lo 01 incr.i,por.iWd by r~ur11r101.:, 
m:r,1ain all the terms a M . condit101:-s agreet:f upo".. b~· the r:,a'1ie&. Na othe-· unde--st.andings or 
repre~,ent~1ia(I~, or~I or o:herwlf.e, regarding tl'IP. subject rna!ter o! !hi!'. Agr(!,!:oment, sMII be de,l!!me~ to 
s;,;:ist or bind 1he parties. 

1L Governing Law and Vem~. The r.:.ws ofttre State af 1,'11asn i,-,,gtan ga•,em 11lis .Agreement. In 1he 
twenl of;:~ l~lJil: by !!lf!· A,!V;, :1~:1 ~:St b$HS in11ct•,_;lng 1"1 '$; t,fJr~err.~n1 . ... enue- s.n;,i'I be prapE:r tf:' ''i ir, 
Tiii.,ir,s~on Coun':y. \l'lfa:shingt::m. 'In tho -a~'Elnt of' a lawsuit by OSHS againsl a County AAA. ihvolViir.,g this 
Agreement, \ie-::ue shell be µroper onr:r as provided in RCW 36.0r:.05C•. 

12. I ndepemfent Status, E;i,;oopt as otherwise pro~•idod iir, Pi:1r<1graph 24 he."eim l:;«1 ow, for purpOGes o:'" this 
l•.yrfl\~rri1:mt, 11'i!!t AAA actna .... •le(Jge"' that 11)e AAA cS riol i)n <)ltice-', e•nr=-◊'.\'f:e o.' agertt of DSH$ or me 
Stale of 'Wash ngtan. The AAA shall not ho'.d au~ ifaietf or a. y of its ernp.-:<~Bes a,s. nor c-1aim sta:us as, 
mi offli;,~· ; 4J!r'l~.(.;~•co, ,-::· u,11Jri'. rn DSJriS o( !M mt,:(! ◊f ·i,,\i';1!5hingtl)ii Thtt lVVJi. :;"l;J>.• rlt:-1 ~iii')'"! f0t· i~.i)fl 
ar rts e-mplayees ·any rzjh'ls., prwi!E'ges, o.r benefls, vif11ch would ac::rue to a,: emplo~e of ihe State of 
~\'ash~ng!un The AM. i;:h-111 indemnify ._ir,;;i hoo hmrnli.1!;15. DS: m from .. - ol:1ig,c1fa:iriis 1o P.!'f. Cf wilhhcfd 
l,::-jerni .~.• ~,1ate talies or contnbutt0!"!s on beh..t' o1"1he A/.J., o.• the ,.:.A.:..'!> emplol",e,es • 

, 3, I nspectior.J, E'1hor party ,~,a·,· :i;.'~L>~~:.;~ r11u:;om1b!1J rt:t;et::,; :o 1hr: ill.··t~r ~ ,n1';' ',:; 11,n:~,,,:;:; .iml pl,1r,;e of 
busine~s for the limi1:ed purpa::.e ofman.itor:i r,:g, auditi:"!Q, and ,e-,,ra ··:.:ating the 01:her party's compliance 
111.• lh 1,-i,; f•.m-f!P.trtent. a rt::! ap;) ..-:atlle law!\ and rngula~1,ins During 1he- t.em, of thra Agre.!'!Ne-n1 &nd 1cr 
one ( 1) yaar fcv .11Ving tcrrnina,ion 01 c"I'.). ·.rlloo of this Agrc:cmcnl. ihc, partiL?a shiJII. Up:lll, tt.'tc:i~·ihij 
reasonable W<, tten ndlioe, prov de the ctner patty wiih aooei;s to its place a" bll5iness and -to its records 
W.hici'1 f.ln~ .ff-!l~•.-Mt lo its -::ompliance with lhis ~re!;!me-.!11 ~rd appl1::;;1b~ law!la and regu111tlans. lttie. 
pro~•isi-c.11 shall 'i!Dt be C.Qnst:r,:;,e,j to g;ve ~ither parl!/ a,:;oo,ss to r.he oiher party':s rei:;.cros and plaoo cf 
buslne!'.s fo:" an~· other purpose. Nmh'r:ig ·herein shall be construe,~ to a1.i1hanize reiiher pa1y co posgess 
or et; ;;r11 ru~1rd!; or IM uthrn ~;;:~: t,'. 

14. ins ur.a.nce.. IJE;H::; cenifir-s. t~ at it 1s se-tf- ." s•J•-:,:-.1 undE: L".'!! State: -s setf-in-;,ursnce, I .ability program, as 
pro·,·ided by RC:'l~• 4.92 180, and stia-'ll p,a)! fur los~c-:; for lo'lhic;h "i is fo;..nd !ia;.~l~. Tho A..\A corlifrcE lhai it 
i:;:,i.:11 i1Ea1r'~;. i i,..-~ merr,r.,,~r ~if ,~ l'lf,k pa<f. (1r rna1nta1nfi. I•·:~ l·~r.,;,,E; ~rid ::: ;uoLl!l~&cil ,r1~uf;Vtnf! !df.ntll1~i:I 
be,c;,i an::I ;shali. pno! to the e.xecub"-n of 111 s ,i!:.,9r,eam-:-rrt by DSHS irD"~;ai, !i,eru'i~te;S of insurance to 
th;;it c!'fi:d. l;:;,ll-:} :JSHS c:tinl~;:;t c.n pane on~ or ~his l~!'Jtucrncrlt 

·-: 01:i1n•:i~ff:1;'ii G~nt'!rnl L1at111ih• ln~uranc:.e i~X:;L• -1c_in9:1.~e·o!N.erng~:ta~.:E@~yl11Ju~). r,~;:,perty darrn~:-. 
ana c::<ritra::tL1.::,l l1atn• fy, \',i:h 1he'f.::, r.:win-;_i minimum lirni!s: Em:.;. Occ.:;~.•-erux: - S1,000,0::'.!0; Gene~-?,I 
Ayfn>j;il~ ' '$1,C{}O,OOG l,h!": (:6:;:;!t' !':.hi]!I lnC:HJ:)e .'.i!:li'.1h' m,~;ing out (1/ fYi':'l'liSe!'.. O_i)f!l3tiom:.. 
1nde::-l?ndent c:::inlra-::tors. i:;-,::du~s-compleled ,operat.:ms , pe:-5ona: injur,-, ad•i'ert:sing injur,-, and liebilil}• 

,.,. <1!.>li,,'ned w11.for an ' ;:,i.;,irl:\.! c~ml:.;}-:;I. Thu. Sl:;,ilu 1.1r 'N;,;:;r;in!1'.or: nst~S;--iJ!, (~11~;;,(:d «m~ ilPPOin!u1J 
c•t,:ials, agents, a:1,,j employ?es. s.!l.a.11 bl! 'l.amec ss add,~10-nai m!: :.t ~~cts 

1 S. Mai ntsnan ce of Records. During :he lern:- of' this Agraement and for si1!. (6) ·yoan; following terfl'T '".a1ion 
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~. Doe1,.nnent pe:rionnani;,;- :Qf all .l!.:::s:. reqw. .~ ~i :.aw, regula1loo, or this. Agreement; 

b. ~manstrate eccoo.11~lnQ pro::edkries . praci:ioos, end records that s,fl.f~ir::litly and pr:of<(l'tfy dotu.meni 
1he A/V,'$ i11~,;.-;1;f. tQ D$HS ~nd au eif~•:dUur~ ma~ b'j the.AA.A 10 p~fl'.prm a~ requlred ~ 11'J.s 
Agreement. 

For the s,11T1t period, lbc MA ~1:i \ r"r1,1ir1!;~in rct:::t'.Xd$ ~L111':::i~::1 to $1be';l,1rilii1le ~!1e t,/1./\'s M.i1err1ent o~ 
its efganizB'lioo's st.ruc'!ure. tax staLJs .. capab.h~ies, end perf,:mnan,::e. 

16, Me-die.aid Ffaud Control Unit{MFCU]. As r~uitbt1 :-yfooar,.1l r~vlti1ions, tho llut1I,h C;irt~ Authority. 
1:"!e f)(::prirtf:il~11,t 1)1 Si:11:i.sl and H?.:."!tlh ~ervic.f".3, and an,· contrac.-tars or suooontraciors. shall i::immp~ly 
c::imply with all MFCU reques15 for reror:fa or ·:ntormat'::m. Re--::JJrds and inform.aiion includes, but is not 
li!ll1Ud k,. ilioo1CI$ 011 ir'!i(:r~)-hr.:ho, r lr1, ~a;:{~illltJ(I ,l}f H'rK.1Qf.(? ~()(:Uri"fP.1'11~;, ii;'.lff8ti11t}~;. t':(;ll'lllf!Ulei" d~ta, !)ilFd 

oow ft!es. verbal Information, or.my D1'..1',-9r informatioo the MFCU d'f'lermir,es may be usefut in carrying 
out its rm;.ptm(s'ibililius.. 

17. Ofde-, ,of Pr.e-cedence. In u,oe event of ai1 inc,nns.ster,~~• • r. this Agreement, unless otl)en.-.•:se pro,.. d:::I 
herein . ~he inconsistency shall be rm;ol'o'od rrt~ ~it1>1g IJ.f\'.?OJdcr~oo . in ti~fot~.'!·;, ~ arosr, to· 

b. .S1a1e of 1
/,

1a5 hmgron s~etue-s end tegulat1Dns; 

e. Ttle AAJ..:s Area Plan. 

1 El, Owm:n;hip i>f Cl~i::nt A.$f.'i:!t.;;, Ttle A.AA !:-Ml! t;-..'l.$1lrf: 1h,~1 ~!iii' clienl l~}f Whfim tM AAA or 
Subc:1:1ntr.ad!or is. pro'liding sen..::es u.denhis Agreemei:,1 shall ha1.•e .: 'tre-stric.ted sceess to the d1ent's 
pers-:;inal pr opcrty . The AAA or {3,;,,tK..;; ··,1rnd-;;, '. ~!ml! n9l inlcri,:.,-r~: wilh t~r,1 tl1,y-ft; o-&"1,;;:::$1'11~,. 
poM~~~1:"Jn or U!'..e o• su&r prope;t)I'. Upon te;,111nation ~1'-Pus A.greemcn1, the AA.I>. or Srub:::c"1raciar 
snali immBdietelr releas,e to t.he diem: andi'or DSH.S all of the clicn:'i: JXlrsorwd :::,ropertf 

19, Owni:n,;.hip cir M;;,tr.!lfi:iit ~/i;;ilt!"1;,l t:f1'!;"'1tr.i:I !,~• Ir:~ AAA ~,'..11i;jld lei Li:t D-:;HS f:t~. ;l pail (111111£ 

Agreement shat) be O'J.ined bt DSHS ana 5':all be ·w:::ork ri:a::le far hire' as defi:'.ed by T1~le fr ,JSU,., 
Sccti,:n 1 C·i. T•:.~', 111~1ju, i,~I :-,_;fiir1r.'.t., l:;1,1, ,,';; •"r,)l Iii n ih\11 I{)' {Jt1t1kt; , tlJ1i·p1.1i:;r flH113r.ir11f, ; d11r:i.Ji,,e .. ·h,, ·fi!rrir,; 
pamµi 1iP-t~ .. 1~pnrt~ ~ound 'i::-::O',::irluc11an-=,;" i>1Uct.c-,.; sur,;efs; tapes; ,;i n:ifar 1ra~~ .. ing ma~erials. Materiai 
·wti:;h th~ /.•.AA t.se:;, to ~iorm this A_p"(.'i:fri"iri~ t;.~- fa ric~ \:::rlla!!tt!d for ;:,r paid f;,-,1 fer~ 08 HS i1:: ownt"::I t'V 
Lhc I\A/,. ;:rn :.! j!, ~t.:_r. "\vi:'1rk. rn;11fo for I 1irri' . t ,;;.-,1,(:\.•1:1 , Df;liS !,h;~li h;>~~ ;:i ~~,p~t•.1%!I hC:F!!)s(~ 10 .J!ie I h ~; 
mF-ten11 • tor tJS:-fS 1n1.ar11a' purpo~.es at no charge 10 OSHS ::,ro;,,idEd tl'.E.1 such lic.erse sl'lell be li1nile-~ _ 
to the extant which thl! ;..;.;._ ha~ a rinri>. to •~ant $'\..•:::tn1 liw~,iw 

;;?CL Clw,ii;!l'$,hlp pt Ri;!~I Pl(lofll!!i'ty', Equipfr'lt!-fil and SuppliM Purc~d b)' the AA.A. 1:,11e to all propert~ . 
equipment and :supp· .es p-.;,i::ha6ed by the MP.. with f.;nds. frorn friis Aireement shall ve::.t in the .AAA. 
'l,,'h1.m ;cr!I pr{J~)ertf. tY f!f1WP1\1i!':1il v.t11h a pl';!r ~in: 1a1r IrrJ?rkt:1 'ilal1,.1e 011~r ssaao, l!i ni;i l!'lrrger rieet1ed l<~r 
the p.t',pDs.e oi c:.ari)•ing o .... 11hii;. Agraernen1 a'r this Agreemen~ is terminated ar expired and • ..,ill not be 
rG1111Wed :he AAA .5h,.1 !? rcQut151. di&rio~~itiri int;1n1cli•;>rn; r\x:..,, DSIIS Ir the (:-er ;,.rt,,~ f~fr rmuket \f,:l'uC: r;~ 

e4ulpn)en~ i$ under $f:i0□0, t~ A...AA may retain, sell, or dispose of it w.rth no further obligation. 
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AAA Gene~I Te:rms and Conditions 

'1/Yt1e11 ~upi;ili~ with a 1,,ca1 figgreg,He f;':11r ~~rket 11.alue ave-;- $5000 are- no k'.inger needed tor tl'!e 
purpcu,e of C"'3rt)'ing out t!Jis Agreement, or this Agreemert [IS iarminated o.t expired and will not be 
::olio\\-od, tho lVi.r.. :e;h,~11 r~uc:..:_i diS;µti.si!ion inst.ruction~ from DSHS . lft1""'° ~ot.:.AI ~ggrc;1.il.,;J r.,( · rtmrkc:L 
\lal\,le of equlpmen1 ts under $50C(1, the-AAA ma:,, retain. :s:ell . or ells.pose oh~ v.ith ri.o further obligation 

Disposibb., and mairrl.ena~ce of Pf\..""P£lrl.)' shall be in aOOJrda.lY'...G ,v:'lh 45 CFR Parts 92 and 7-4 . 

21. Oi.li!J'l~F$'h&p ,Qt~~! Propel'\)!, Equtpmei,t .'locl s..-p-prit.~ P.ureh!l!'l.1!:d ti~ OSHS_ r ~ie 10 prapP.rt~. 
equipment a11d supplies purchased by DSHS and p~O\llded to the AA.~ 1a carry- out the acli·iilies ofthi:s. 
Agilj~murit !'sh,1ll 1Ur,1,1itl wilh OSI IS '.'ilhun re-~! pr~•I'.,', (1q1JiF}rr11_mt C::f $1JllJ:lliet,; .n~ r1r; lfJl~;)l.!f tit."t-'tJcd 
far tne purpose o: carryL"tg a!J~ 1his Agre-emem, or thL-s Agreement is terminated or expired and will n.ot 
oo ,enta.,,'Gd, lhc MV, tt·.;I! r<,.•,;wc:;.~ .:.iitpo~ilic~i instri~<.:lii;ini; fr-mr) DSHS 

22. Rasponslblllty .. Each party 10 'lhts l---9reemeri~shall be resp:mS1b efor £he negligence of it& o-ffi:;ers. 
emf:-k"jy~!I. ~.,.·~ .1~,e,-~~!I In 1'1.~ pAf:!1'lrn'l~n~ ni I hi!! .Agreen1ent. ~,Jo .p/'.!rty 1Q- thts Agn"!emP.rn ~ail t~ 
Tesponsi1>)B for 1he e::::ts and/or 011'1-ssi:::,m;. of entitie'a or indNiduals 'lo1 parfy to this Agreement. DSHS 
.and 1hc t \JV, t~h~II rnopcr,1~1,.: ·r · tht: {kir<.~i:su Qf 'luf~ ;r;1:.;L1il.5, whun µo~iblc fk:1tt p;J1-tioi ; ;,1g-c,::: und 
tmr!leratard that this: provJ9ia:'"' mr.1:ii- not be tea-s11Jle in all drcumstc.r ::es. DS:HS end the AP.A agree ·ro 
M b.fit th13 aitorne:,-s of reoord : ~, an·~• iort l~ws•.; : • .,,t,ere l::,,::t.h aro p.al1ies if eilftcr DSHS or 1hi:il..,AA enttirs 
,1~1(;:, $¢l~lerri~ri1 nr:9(,~i,:11 :,n~ 11 ,~1 1mderstc-::-...i t •1at 1f!~ r,rnice f,hali ·:):::rnr prn:ir 10 fin~ negcMt ::,ri!'; . or ,'ls 
-soon as p:::,s:sible. arid t.hi:.' n:,1icti ma-.· bE· eilh :.>.· wriltlen or oral. 

i;i;. Re$tri,;;:ti"i;ip~ Ag;:i:i nM Lti-1;1b~i rig. r he. 1\M~ ,:;i.irt1!1e,s.; 1(.1 P',e, bt~~;I or II!:- k··.:,t,.•crl-1!'4:)e ~I'd tli.f •?." u,.r -·.:> 
federal appropriated funds iu:.-e been paid::· will oe pa::c, b~- or •~n be:nalf of the,..,;...::.,, re an~ pe'"::ian f:t 
~n,fluenci.~~J or at1omplir1~ to ~-11ucn-:.;(! an ofrccr or c.·nplcycc of .1 fcdcr-BI agcnc·;•. ti Mc,11bt.1 •M 

Gangre!'.s: -in connecb::m ~•111~ the .::w.:mj "'9 af any federai c:::,rnra:it. 1he- rne!ri , g c1 sn~ fea~ra' grarJ ~he 
making of sny federal loan. the entering i rt.o of .any oooperati11e agrnernen~. a~ the Gxtcnsion, 
,;."(lt~ir1iJ~diot, , te1iAw,::'. J il'J~.:,,:ne:•~ or m1Jdir1::,1Wm of' ~iW r~:;ierai e.0F1!rac1. grant 1.-mn o: c«,perati1.1~ 
.agreement. 

1i a·"'·Y f,;'.•,;fa rJht::r th.:tn fod,:,,·;;I a:;;,..-. t)pliill'::-i f::m::l~ hi'I\I\C or , ... ,m bt~ p:::1id for the purpose:; t',Jk-¢'. ;;1':::>twc, 
1he-.AA.o; mwv. t1ie :, d sc,::!-!i'..1~e- t::irm in .ai:,::ord!31me with 45 c.:,~H. Se,:::t,on 9:$. 1 ~ll. 

The AAA shall ir1c . ...d€ .1 da.isa in all subc:rintracl:s rostriciing ::v.ibr,:;:i~raato:~ ·lro'TI lobbyr:.,_~ in 
:'::·:¢urd:i rict~ ,',,'.1h l:r •; :,P.i:::11◊1·. r1f1(~ 1 ,~q,,1, .... -<.-'fl~•ulJi;:c.::1,:'l,:-:k':-Nl I(: t,~'11':t f~iH.l ,dls-:.-:tc::,e .r,ccordmglf. 

24. .Severabllify_ The ::,-,:::viiu::,rn;:. o., this Ag~-::::-11ent a"€· sever.able. If an:,., .:aurt holds an).' p:-,;:.·.·is;::m :,ft':' s 
A!Jrr.icrncrit. irich.Jt.iill!J :;,rr,y_prC-"Jitj::-,r, <>f .jjfl,t::.:!oi: ;.: ·ri•.mt ··,;;orp;_:,·._.!uci 11•( r&lt.!fi~rr,:1: 1·:',•,1lii1, t,h;i l ii1~~lidih• ·-- - --~-- --
sh., -; 1w1 stiec~ 1h.a- ol~~-~ p,~;£10n!S, this Agreement. - - - - •• 

25. Subcontracting . 

• ~. T;i~e lJ.JV•. rr!~l'r', , .. i:hoJJt 'ln lhl11 ::.:~li,·:t: )iJ DSI ~s. $,a'bi..:cr,1r~1e1 ro1 lh(,:.~ tu! ,,-j:;:(e; :!;p(~,;ik(J!lj'" 1 l<_~ijtr,,'(j ii I 
t!'e A"ee. P.r:ri ;;.ubm ::te□ ~o end appro•t?.:: by DSl-tS, -except subcontree/!s wit'!: for-prof!'! enf~ies mus1 
hav-e [Prior D8HS ap;:,rovai. 

ti Tn~ AAA rYnJf.;1 .oh1a•::'li p<c<H w1 il~er, :;ipprn\i·;1 I rrom t:i...'}HS t<:i !".Ubc,.-,nlf;'!;ci; !ar :!\er\Oices not spe!:11I1;:i'lll!i' 
defined in 1he approved Area Plan. 
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condition&,, asi.tiranoo& and Cl:!rtitroa!iom, 5.BI fort~ in lhi& Agtoomrmi a,re iJl<;ludoo in ;iiny af'l';J an 
thent se11,11-<1L'#l $utx:onuae!!i. untess. an e;,c~?'Jlon to inclu,:irng a particular !erm or ter,ms hes. bef!fl 
approved in sd.<ence by O,SH8. 

!:I Sv\;,=.;.urt1W~urs i)"~ r11(1h:t.r1ed [ti)!l'I '$'.f;:>~(lr),tat::1irly kr (Jlree'! ~ie1,1 ~~'\'it::e!<. ""i!rl<;.1j 1r,-e: pr,or 1.1uim,!n 

appr-011a' ftQf1'! D:StlS. 

e: •t~han 1.tte naluro oUhc :;.c....Yioo !hr:: 'li4.!~n~t.iclor is: lo pttiifrJc requites a 0011:~i~'.iott [~tu tit 
appro ... al. ihe AAA ma'.!/ C<-'!ly :suhcon,ract w.1h -sJJch contractors. that have a-:.d agree -to ma·~.1ain th~ 
BP,Propriate lioens-e, -tei~ifr:;ation or accredit;r~ reqf·emantsJ&-iandafds 

' ,, 

!l 

h 

I Ii ,?ti~ •-~-~ ~llfl!.1 (,r ~WtJ(:unlr,~ :.~ 1iwt1rde<l k) Of by me Al,A In v.tl.l;tl 1rie authority la• determine !!er.•1ce 
re.::ipier11 ~{l'.bti.lJ· '·; delegated to :the· .AAA or fo a suboontractor, :SIJCh oo:-:1racl or :suooon1ract i;r;,11 
im::h.1clt~ ., v1ovit:hin ,!i,:t'.P.J;tt~)hl(l !t1 □$<-IS 1h.,11 ~F:,e;:;l(ieS :liQ',11 ctie,nt. 'l'!ligit,iht!( will be Qelermined and 
how seivi~ appi,cams and rec:i:piants will be inliwrn.ed :of the·;,. right to .a fair hearing in ,;::asa :of denial 
er terr;i, r;a1ion cf a si::r-~ire, or lailurt" bad u1,-o.1, 111-~~1;1ci;t 5or ::;e,·.-ioc~. wilt1 1{:,1~:)fi(1!1I(: Nornpt!:,(,-::;:,;, 

It D~;HS . lhe AAA, .ani:1 a sul::!<iontrae'!or of 1M AM are found by a jUI)' er 1:f.ier c: tact tc be joimlr 
a,d se•terally liable for damages ari5ing from an;t act or omii.sioo rrom the contract, then DSHS 
:;h,111 '11: ,,e:s1)(Jnt;lt1lrdt.t.· it!; PfOfn:irt~'.ll'l~l~ sh;3re, :irti tt*. AAA shall bi!! re-!!pf1!'1$1ble 1or Its 
proport.::." a1e sna:e. Sr.r:,-uld the su ocan:ractor be unable to :satisfy its joint a~ sever.;.! .,a.bilr1'J. 
D8HS :c,-id th:c AA!-. :shc1II ~ha.re in the :;tibt;on[r,ii.;:!t1i !:l u~{ilj'fied pto~itivrw1c $h<1re irr direct 
proport!'>.~ t:;the respect .ve per~rrtage af!he.~ ·f.a.JM as found by !he Ju1y· art,.er of :aci. N:Y!h:'!g in 
thi::. torrr ~~ ;.II be r::Dns.frucd .a,; r::r-irntin~ a. righ:. o· rt-rnl.rjy Qf any kind 01 ,--.at.ur<.• in ;my r.u::; t;on or 
p;_trl)' o1her11)a'1 lJSH::ci and 1hlll:AAA 1 h1~.terri1 $l'r.ll not a;,pty· in 1hee1;1!a'n1 of a :se::til=rien1 bt either 
OSK5 e;• tl":e AAA. 

1\rw -:il.10!.;0fll:uct ~h,111 (:I(,!(; Sr\;)[C f.,uboon1r~H;J:(lt :[j.l; /,,;\•\'~ IJLJ$:'l{~t~ A:;t;11(:1:;.1il- , l)S; ',;l:[1,1;.:;:1 llf Iii!-'/\/; 
al':a:t shall ir.::lude- pr,::1:is1ons es re(lJ;il'>E'd by H:P.AA for E:us~ss Ass.oc:1e1e oontra.d. ,MA ·:ha. 
e~aJJ·c- th;:.l ~II ,:;lion: .-,:;;ords :an;,l c:hrJr Pl 51 in p;-.~su~~ion cf :stJb~:,:r.ir;lt:• me ttil•r •:1);;11() A/\11

, ;;11 
th~ l~•mmaMn ()·· explrat,~ri cHhe s.tbc,::rn.1ra•~t. 

21:i. SU11>retlplent.s.. 

(1') Genet.ii ff the N;JJ, i:.; .J i.Llhfef:ipir.nt of f~WI .iwJ,!JS i1$ tiefo)t:,;l l.ly i Gl"R PW"! 10□ :11)CI 1hi$, 
Agr~me."!.t the ;.AA shall: 

(2:,) Ma;;i:ain re~orc-s :th.a: ~ntify, in ':;; ar::001:1nls, all federal awards rocciirod an,:i. expcn~;:;! ,ar,j tho 
1ede".ll ' progmmf, und,;;.• ~\'hic:-11 tt1et were rer-e- ·,•ed, by AssIStsnce L. sling Nurr.Der {ALI\'._) ar:c 
1itle. awa'Xl'. n;n1ber and year, narr-.e cf !ha feceral agency, and nam~ of tho p.ass-through en:il:~; 

P) M~i ·ri.1ii1 •nl!::-,:i;JI 1:0!t[:,:)I:; L',aJ p11w,:l!', 1(;;:$6".°' =~i,t,_:: ;1:.:;ur;1n:c.:: llrnl Irr;. l'.A•\ 1(, n;.;nng.··:~ fr.(Je1;tl 
:w.·a~ct~ • .. 1 cDrrp!i¥:1.C>;:<_wilh lt1ws. re;;,ulatmns, -srdprc·,•isions ofcont:arJ:& or.grant ag-eernerns_, ___ _ 
1ha: -:.ould ha .. e a tt.s1~rial effect on each of'.~& f•e::.£ri!I ~rams: ••• -

.-;5J lno:irro1.itc 2CFR ?-,11 230, SUO;)'pll F a~1{cri r,~qvirc1m;>rt-s >;1(: ,JII ;;111liternt:nl.$ ;,:,l•,11,<;:·, lh1: 
(;L~fl1r~c1or and its .Sl.!b~c.1:ractors ,•,ho ara subreapients; 
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AAA General Tanns and Condittons 

to .;2 Cff~ Part 200. ill~ ;'311)' suo~~r Qf repl1;1oem.ent Ol'flce 0U.1;;1nagement a:!ld Budget 
{OM B) Circular or ri:JgulattDin; and 

(7) CtlfflP!V ""'I.I' Chi:! 0{1'ifl!bll$ Cfin,e Control a l):j S{l'fi: ~tit!l.'!tS A~ ◊1 196B, 7 t11fJ VI eit the Cl~•I! ~lght~ 
A::.t of 196'4, &e~bo 50.-.: of ti'~ Rehabilitati:m Act of 1 Fi'~. Tille F. ct the Americans 'l.rith 
Disc1bilitiGs. Atl of 1990, Till~ IX Q'f fht1 Ed.lleation Amondmcnt5 of HH2, The AgG DiSerimination 
A-ct of 1975, and T~ Department of Ju:st.::e Non-Discrimination Regu la.1iooa, 28 C.F.R. Part 42, 
Subpart:; C.D.E ..i,.4 G. and 28 G.F.R. Part 35 arid 3-D (Ge to W'/M'.tliP"'u~~QMI.ID'{Qetl for 
;cidr.111 ·1)~;,I ii,tQ'matxw1 and ac:~e-ss. to Che .aforerr,enhoned FE!'dE!r,al taws. snd regulationia.) 

b. Single Audit A.ct Comp .an,:::e. tf the AM is a su,b.recip'-ant and expen::h; 8750,000 or more in 
ft>:Jem! ;,1•...,,i,11~ fJc1rn ~Ii $(1~Ir<:e$ 1·1 ar,;i 1i~::;)I yeru-, ,ne /\AA ~. r,r~II pr,:>r.ure ancl f.'Btii tor a s. "l ;;iie a,.1il 
or .2 program-specific audit forthat fisr,a. yeer. lJpon co:'11~ .z~i □n of eacrr. audit tl',e AAA shall: 

( 1 '.I SlJhr'nil. 'lo lhc DSh S i::;.;,nl.:1,;;I. p1.!rnur1 1he ,(~;~til c(.llh.!dw ·~ W!'!1' ,md H;p1:ii1. :,3 ~:-;):::kag~ si::e<:ine:.:l t'r 
2 CF R ~•art 2~0. Stibperl I-', reports r,equlred by 1t~e p;;ogrem-5pecitic au::lit guide (if applic-.able}, 
and ;, copy of,my managir.ncrri'. ,lctr.crs is."Si.Jc:d by tho ~uditor: 

(?) re .. ;;;if. tii,) .,rid (JP.•tebp C(Ji(ec11'.'!'! ;)(;!;ion Jor ~ll ::u:1,1 rrn:'lliif:Jfi, Ir) accir.>Jd~f!I)!; W/lh 2 CFn PM 
2.00, Su~part F; p~pare a 'Summary Sc\-r~ule of Prior Audit Findinge." r~ing tna sta1us o~ all 
~tJr.1it finding~ il tll•dcd in ,hu 111it1r audil's Sd':-<x~i.l!e ◊f [";fal!]5 ,md 11lJi~:sl11:.l<rt:d r.oM~ . 

e: D,...erpa1rnetltS, 11' n 1s Clete'rnine-:: bi' DSnS, or ,:iy;, rt;_:i 111e c,::,ursec of the req·.we::I :aujrl that !he AAA 
has bce-11, pa'd. umd!owable cosl~ t111der th ',s A!iF'CC!l'lt"'l1 DSI ~S ·ri.1•1 rcq i "t) tho N•!•, to 1ci11111mrK­
rn•;J-Jf3 in ar:corrl~nce wtrn :2 C:F-tt Pa1 ::WO. • 

I 1:1 F,:;· any :'::'t?ntiied 01,!E!rpa;·ment in·,·ohi:.g a &i~:::omract bci:1,•,12€:- t':~ f,,/,A and a 1riba. DSHS 
,,,1,er/'!, :1,•lill nnl t'i'Jr.:;k r.t:i11ch1)l(~'.,!f:!l'I: 11otn tl~i! t,J,,t,,, if mn ''°:::111di1ir1 (l,!l!r;·*}'(!if!id ..... ~~; not c1',1e 
1a any failure by tt\e AAA. 

27, .s,irvht;:di,ilit;;. Thi.: h::rn\$ ,~l'ld r.on(J{ICJnt< r.cmu-;ined ii1: thi$. Ag·~roe.11 whir:11 b!f' their,ens.e and 
oontext, are in!ended to survive 'the· expiration of ,he particular agreement shnll !!iorvi~. S1J1Viving 
terr.1:s . ~dude:, :bul are not lim :ed 1ff Confldentiellt)•, DiSpu1es, IMpection, t.1arn1ena.ooe ,of Reco:ds 
owr,ar&';ip t-f ~Mcrial. Rt~l.lp()l'lsibility, Terr.r1in~tii:,r, 1c,r Pei~ult, .:ind rier,~1ir1otio11 PioOO<hJre 

2B, C,ontraet Rertf!-gotilltlon. Sus.pension. or Termination Due to Ch.ange in rundtng. If the funds 
DSHS relied upon to eslablish this Contract or Program Agre>r:!rJGni .;r o wilhdr.;·.._,,, ~~-•jur.,;;.'IJ. or limited 
01 ii :11Jdil :~•nnl rn m,1ch"1!'!:1 .::oncJitium, ,m'! pl:lcf!d P." !'.i: r.11 f.Jn(~ing :11t!'!r thf~ e1e-cti,n,;'!•· d:1tP. c1111·s (~CJntrac1 
l:!ut p~ ::· t:i :he norrr.al col"!pe1ion of tr,is Cc-:ntract or Program .'\greerr.ern · 

-fi: ,\I [)t;,l-l.!:;f:di:,::1 ~1hin, DSHfi IV:.:; giv~: nc'.il~ t~J 11·,e AAA k, f,US~i:l pei:'fum.iiinre.v.11"3?1'1 Dt;:-tS 
deterncines tr-ce1 t;.,::-r,e, is reasonat::· E likelihood 'Iha~ :he f;.,nding ins::ffi:ieno·y IN!'f be ra:-so ved in .a 
[H"JG~P.lrlll: ~, !<It woiJld .. ~11a_, .... c~.:·:fr;1,:;l;)I \ , ()!JI r:.)11:i,,m;u ,~ h1~ I (!~;!J I"!('\; fH!ill 10 F' l': f;,;; i r11;il c,::·npl~;ilH I 
da:e ,::,f 1i'Vi, co ~~raci 

---- ,_.._ .. , __ _ _ 
( 1'i Di.ring 1he: period of s~·.spcnsitm of FJG~orrr..;.i rn;v. r.: .,~;; p;r'l~ will in1brr1; lhi.:: r.iihvr (1f .in';' 

wndil::;)n::;. that m.ay -re~!!onabty affec:·1 lt11.;: p,:itenl: a! for res.umpt1on ,:::,f perfo:.-rnance. 

Gfl '.\'hen C-S HS ,determines r.hatthe fund_.r.g in&ufficenc.y is. resolll'2'::. •~ v-ill give Contrac!!or writ.ten 
nutit:e to rc:.iJr'!'lt! ~•forrn~n1;e, lJFJtm the te(,l'.;!i1Jl 11fthi~ nt--1ire, Ct.::1~•f~C'lr;;r tft' F)rO'Jic~e v.vi11ti:;11 
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AAA G~neral Terms and Conditions 

notice 10 DSH8 informing DSHS \Wlethar it can resume l)Etrfarmanca and, if r;o, the date of 
resump[bl'J. for ptsrrose.s ,o.l this ~ooubrA'ietlon. "wrllten Ml.tie.e' in,'lf lncll.tt:te ein1;1II 

,;t} if the -~·"·"'::F. proposed resumpiion &.1e r3 not acoaplable to DSHS and an eoc.ep1able date 
cannot to n~:;,1i.itcd, DSH$ may l:cuninrc1tc th~ rootrntl by !li~·in9 'rNri1t-el'I notice lo Gilt'ltrncior 
Thf.- p~rt~s agree 1nat 1he Contra!:!; w. 1 be term1na1ed r.etroet:tii.re to lhe-date oHhe l'l:rtiae of 
suspenskin. D8HS shall be liable Ofl~' fur payment in acoor-danoo with tho t8fm:; of thii. 
Cnntr:;Cil for ::'o#'\l1Cf.:~ rend~•ej pi.or t:, ti~ re-1m.:ic1i..ie date of termination. 

c. DSHS ma}' ~'Tlmadiately ter:mma.1a 1h•:s Conlra-::t ti')' pro\ild r ;i1J writ1en notice b lha AAA. The 
h::rtniniilliun sh.ill brJ t1Tit~:;farc IJrt IJ1e d,:111.: :;pr.:G1hetj iii ff!C· ter.1•1 ;:t;J~ill!'I lltitloo, P5H$ $h:':ill 1:ie ,1ble 
onty for pa,•rr.ent in a,::cordsnc-e v.,,ith the 1erms Df l!"1is Co'!.1racl for s-ervi~ rendered prior 10 1he 
e-'lfe~i\l'C date of termination. No (;J(.'fl,f~y :ti.a •• ;ic:c·;,.i.~ to OSH8 n lhc C11e.i'l1.11ie lct1nrrK1th1h ,mU.m im1 
!his. seclian Is. e:>:erc: aed. 

29. Termination for Con..-!:!nlt?l'lt:c . Thi..: Contim)sl\lli1iinii='.i,1t:;,t r.ri;r'l'' Mnt-liul.e thi~ Agr'e,c--,nent or ;1H'r' i·r 
whale or in pa.'1: far 00'..Venierice by giving '!he AAA at. least 1hirty (30) u!endar da~•s' wri':1.en notice. The 
N';A m;1~• terrrul'l;)I~ this Agreement for can~<ernen~ t:.,. ~Ning DSHS at iea.stthi~• (30) r.:alem:! .. =i::- da~•S: 
>tmtl:er. nc~ioo address.cd to: Ciimtral Contrac.~ SG7'!1icci:. PO 8{:,_i,; 45611. o :-~mpia, '•"-'m,hin;;l(l;'T 96504-
Wi 1. 

30. T~rmination for CefaulQ 

a iht'! Ct.1:,n1r.a,~tfi A.irr ~ ~1tra1,:;:: rnay term1r,;;;e )his At;; H::ert:.?n1 fo, default, in who!,;; or in pa:! I:)' v,r1tle<i­
notice ro the AAA, f DSHS hes a r-easvrridbl:- t~si:; ~o oelic11¥e that tie AAt.. ti.as· 

(:2) :!-'aile<I tol) ~.rl'omi uooer a ey pro11•1si.an .Df 1ti:s Agreement; 

(3) Violate:1 ioll1)' lan1;·. mgulation, rulo Cl" ordint1hcc ilDPlic.a.hk:i co 1his A.~rutlrni:mt; andfrn-

b. Befc.re the Can~rac1s A.d".niniatralor may iermina~ thii:. Agree:-:nent ~or defautt, DSHS shall prnvi:ie 
r.hc AA;\ w"ih \i,r;~:,J• nt.!tir.(~ of".tm AMf:: rJl1riWlnr,lirjnr-.,.~ wil'' t11n :1;, •t:om~t~l. .ir1d f)t(:i\11'.!B ~lli! f,,r-J, ~ 
feaso"able opport1..ru1y to carre~t ,he A:O.A s non corn;:: .an~. It tt,,;; AA.i!,_ daes .mrt o:,rn-e,:,t the ,!o,/..A 's 
".'onoor,p·.a.n~c 1,;~hin b·:, pe.•j;:,~-J o'f'rirN:: ~i:-1.::::;~ir~d in lhu v,,,-.1<.•n ric:ir:,·_-, c-1.n:1t11;;;,111~ ·-" :~~r.:. thr.: 
c:cm~rac1$ Mm1r: strf.110~ m~~ ttr,en ~errc.ms1e 1h.e agree.11ent. The Ci.-: n,1ra::ts Adminls.1rator ma:r, 
1ermina:e 1he agreem!?nt for defa J'1 without s.• .. ~h w,dten n,:;,tic:~~,without or.:,riunicy fo~ 
,;orr"t":.-lion rf os• 1S hrr.:;. ;) 1(:.~t,(lt'l[1bl~ h;l:,;1~ [il b!:h*ii~ 1,li;ll ~ d1~~1t':;, hf::\ml fJf :e;;<i•~, :f I~ In f.!,)!Jflilt~·-

.. n,,'!: AAA 1n:;i~ l,::,unin;~t~ 1ius A~reernenl far :1ef:=;1JII· - ~ whole ;.ir. "-pmt, b,· •11ritle"'l. noti:e l::o DShB, f 
~hG .AAJ!. has a rea~on.iblc basi~ t,:, l:.:1;d1ci.'D_':hc1t [iSl]S has; ---- - -
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AAA Genera.I TCl"ilil$1. and Condltlo!'l-<1. 

d. Bafom the AM may torm''T'Cl'l.8 this t,.greement fur default. the-AAA srrall p(ovido DSi-lS Yl'i'lh writt-en 
i'IOOJCE! of tJSH$' :l'IQl'l~lllpll,l!.!t@ IM~h 1he Ag~enl ;JI.~ prov Irle USHS a ~$Onable OPPQ@ruly to 
c.arreci: OSHS' noocompliance. lf DSHS does notc:o~ DSHS' nancompfianoowi'lhin the pt1riad 
,::if [1ii1,t- ;'ir,e,cirie¢1 i't IM'"' ilW: 11nti~:e (ll 1iilf11::1)1npll~nr'l!'!, 1he AAA rnst)' 1he:'1 le-rmii'1;'!~1; 1he 
Agreement. 

31. Te-.tminat!o!'I Pr<:11::.:~r;tu,.e. 'The f0'2{'H.!lng proviSi.Oris. app1y ii1 n11e, e1t.ent tt11s ,Agreement 1$ tennlnated 

a. Tne AAA shall oease to perform arw5ervioei;. requ,"ed b!p· thii;. Agre-ernent a.-s ofthte. effective date .;if 
1~·1r11r1~1iott :;m:, sM!I eOl"npl'r' wtlh .:ill f,i~rir1onal)!e ii,!-'.~l(ic;lions cont.:iirM1 ,li"l U1e i)Qli<:(~ o11er.m, ·¥~1(li'1 
\\o1'JJ::h are l"e.la.ted. to the ~rans.fer of clients. distribut: r, of prape-1'.,·, end termination of :servioa1o. 

ib. The AAA :;hall proorptty th::liv-cr to 1hc: DSHS r:.:onlact person (01 to f.1 is 01 hc' st:1t;J;;os.-;;or) list.oo o"l 
th.e fas.1 peqe at lhis. Agreernem, all DSHS .ar.-sets (property-) in 1he AAA's l!)O'Ss.eil&ion. indud;n,; S.'t')' 

m,c;tena\ c."'1Ba1ed under Lt is Agmi:m,enl. Upon fa .u~ to return DSHS ;pro port~ v,,ithin km ( 10) 
V,t)fk1t1g d~','~ O'f 1~ Ag.reer'.'ieril lerrnlnal.eii\ the Ao!,.{;,_ $!)all he charged '1.'it!h all ~ ·:1on;;ible CO$I~ r.J,f 

rnoo ... e,•, including lramsportatia,;-;. The AAA :shat\ take raa5,l;)~ble :steps protect ar,:::I prese:rtJe an, 
flJiJp(~'ty or DSl1S lh iJI i:'r in 1hc fl(lfl$f!~~ ◊11 o11h~ AAA po1,dlrig rntuili trJ mwm. 

<: OS HS s:,a' be liable fo· end shall pay for only those serv.cee. authoriz-ed .ar ·d provided through the 
cffccli",r.: c' .. 1.u. of te·;r1irm1ion OSI IS ,·1<111 p,W ,,.r, nmount rn,,~lWII,· .a1rc(id t)y ih(i r,.irtie!~ ror ;i;;mt.a ·•~ 
o:: :nF!etecl ',Nm!<, ;:i .~ serv ~e$, ,f w.:.r ►. prmi~rds .are 1.rSelul to c: usabfe. ·Ii!!' DSHS • 

a. l"the CorciracisAcfmin·,sbr.aiort~mir.a:es this A.g~-ernen1 fori:iufa ;.ll, DSHS may 1,1ihho1d a &UIT 

fr,;:w, trre 15,ml FJil';'rt'.il.'=!11 [{) thl~ f,,,t,J,. th;,JI ns1 IS tlv~,1,!I niine:. it< nee~st-m)' t~ F◊l~<:I. DSliS _i9~i11~, kl$~: 
or a::lditi:mal liat:: 7'J'. OSHS shell be er.11tled t,:; all rame-J'~ a_·~·a•'able a: l'a:,t1 i, equi~/. or ..inder th •io 

f\grcwrierrl If ii. it~ lnl.1J1 -.:i-Jlum1i111~,1 Fr,,• !t!t~ i"\I\J\ i.lo,:l; 1·,111. ii, d,e:l,W,l. tit ii 11>.oe:~ M\f!;, tt~• 1ft1rttde<t Uri: .• 
Agreernent f:;:,r d'=1ault, 1".:? AAA E-t;all t;,, e.1~1ti::1::l ".o all re.•nedies a•Jailahfe et la•,.,, in equity c,r U"a:?r 
1h ·:s AgrcomEnt . 

. 32:, W;i! iv.:-r. v.•~:ver 01 ~fl!!' Lir e,1c:I) {lr i1ec1,1u1t ati :in:1 C.Ct::/l!':. :-:.~, f,f,all f!01 be c~~meo t:1 t~ a v~rver of ,l':y 
S1.1bseqlJ£1nt breach a~ default. Aflo/ wai\ler S" all not be construed to be a madiiiC'.atio-:i cf the tem,i;, af'ld 
tw.dilion:; of thiii Agruerr'6nl. urrlos:, ,,mendr1d at, ~)I fotlh in Se(:t.ion 1 , Arner~fi'Ji:}rit Onl:ir tho 
Ca::.tracts Adrr, ru.sllata< or desgDee hes 1he authorirl' to wei;,re .any toerm or coo.diiion of this Agreement 
•on bohalf of USHS. 

Preamble: Thie section clti,e Contra::t 1s the BuE- l" E>!:'S Assooaie A,;ireerrn.>nt as rea:..:ed b:~ H PAA. 

Ocfinition~ 

~ 'FH 1~-iilii!f~,:i : , .. ~~;Ut·-;1~f: :; !'~ u~-,:~.: .1n I! 1 ~i·\~lir"r''. 1 i'.H~I rr,~,:-tnf, ~ht! •-·:·;_r.?r1~rac1cr -• ar1tl gnnt~, f1!!J1 ~arl; f hn -;";;"n) t~ 

rr:.>ening as ihe te<r1 'business assaci=,1e' at ~5-CF~rH'.<). 103 An'.f' re;ernnce 1a Bus .:iess 
At;::;(.!~.;it)tt~ jn Urt Gt1rt,1 Ht.:I ti,l:,~~!~ nii;,.;itil)!;!.i 1~;~i.:f.~li1l.tf~i ,fi;f~-,FJl(2}1~es. r,91.•H'l~~. {).ff.jJ~..{~~j 

Sui:-can'.ra~ors, 1h:~ct party con1ra,:t::o~s. \0oiunieers., or ,:!1re:tors. 

b. ·Business ,t.,ssoci;;.tc Agrc,:~crrf meaf1~ :his ·:..Jl;::,_."..J,, Gompllsnw soctiorr ,::,[ Lrr .:, C:ml,a:1. <i.nd 
trir.ludes the B.t,afl<!'S~, M;R(:~late pr,~.-,~1011~. ff.'-Ollir.ed ,!)~ 1he U $ Departmen, 01' He.a'1h and h 1Jf'.:1;1 ~ 

Services. Offx::e far C\lil R:g'i1s. 
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AAA Gertaral T&l'Tl15 and Condltiohi!i 

m$!J!'lrter 001 permitted .l!lnder th2 HIF'AA f"rt•,1\e,c~ Rule which compromises the -ae::unty or prh,a{!,' of 
1he Pr~01:::tad HeaHh lmorl"M'!ion. 'lilith ,he exciusi::ins and c:«:aptitim; li$k.-d in 45 CFR 164.402. 

d ~c-011f.retl Enld·f ~r'li!{in$ 0$!'15, -~ (:()vered ft)tily ii:; tH~hri,ad a~ 45 CN~ t&:i.101. If) ,1~ c.arujuci oi 
OO'l'ered functions b)• :its health care oomp-anen15. 

o. "Dcsi!ih:tiWd RC"'"...ord SOL" m(1.tnt; 11 ~t{)Up of rec-01d:; "'"h1Win~ t~ ot fr.,t ~• ('.()\t~.r~: tsr,m,r, tllrit i~: 
1i'le medical and l:lil'mg reoords ebau~ lndi,.·iduafa maintained by or fol" e i::over£td heeltll. can,! 
pro-.·i::!cr; the c-r. rollm,~rlt po1~rr.,13(11 cloiirt:11,; c1dji.1ditc11iio:!, ;1nd ~t~rJ or mcdh;·..tl m.1m•~<.,:n(ttl1 rct:Ofti. 
il;•g,1_f!tnf. m.~iri1.1ir1ed 'tt,J or for a hea :h plaF!; or U$ed n ~hole or p~rt bf or for ire C:)-ve~ed Er.1ity tc, 
rnakJJ decision~ about I rioividualG. • 

~n(!t:;1i Ctrlk: Pffl(~:t>!'!d H~alb I 1'10fr'i'li"llitifl {EPHI)' m~r)~ Preite~ted iHe(.llth lnforma~lon t!'l .21 IS 

t~ansmitied by eleclrorrit;; media or matirrlainell rn an~· medium cfescribed 1n the defi.i''i.ion of 
t~h.:r::lri:r-·ie ,r1e<: ;-1 ,1t 45 C:TR 16(:l'. 1 (lJ. 

!l ""Hll'AA' me:enSc ti:.e Health l rt!!l.J•.;mce Pcr:abilit~ end A,ccaun~ebility· Aci of 1'995, Puti. L. 10, -191, as 
·moorficd b~· tho Ar.-1crican Re rove~)' i:lnd Rc"m,ic:sl.r:ntml Ac.I of 2(!·:J!) C A~R/,'1 Sur.:. 13400 - 1 :½24 
H R. '1 {:20f.19) fHl.l :cCH Aci) 

h. ·•HIPAA R;,;les' rr.eam..tr.P. Privar:~. Security, Breach N::.tific:i.<l.ion, and Enforcermmt RLJlo& r1t ~.5 CFR 
Pmti; 160 imd Pi!, I 164 

t "ll'ldr"'1d,~.s ·:_·s)' rr.!!ans t~ f! person(s;, •;.,he rs the subjec.1 of rt-: I and md .rd-es a pe.r-san V,'"·::i a~= lif1e-s 
as a pi:m;:mal ~cprc~..::nl.ithJc in :v ;;.c;ord.nr~a with 45 CFR 'hfi4- ,SD2(g) 

•• M i;nn~, ., ·, t,J~(:ii~::;,i('{ <1"1'11''!;:ir,~. t1·1P. k'!i,i!>1 i>rf1(:,1_Jrjl of PH I 1'1e0!~::1SAJY tu ;t't(:C.Ompiis.h me PLirf1-.1::;e 1ur' 
'l...+i ich ir.e PHI is nee:je::!. 

~.. ·'Prctcr..1cd l-lcii~h lri'fbrmalion (Plil)'" r,;111.~iAtrn, irltlrvidur1II~· iderlli1i.Jble he,'!lth irVorrnal-:-;.n r.re,ned, 
reoeh.ied, m.a ,1at "121 or 1ra'1sm:ttad by Bue.ines·s A-se.oc:ate on bahalf of a health care oompon.-errt of 
the: Cove-rod lE nli~y lha,L re!loil~ lo tt,t~ prO"Visi(.m ()r ~11.h c~f(i 1u ..!!ti lndivii;iiJ;)I; the ~!:It, pr1)~enl, r;r 
fa1ure- physi(:al m mental he.a":h or c:ond tion of an lnd1\•1dua1 or the past, present. or futi.r.re pa.:i,•ment 
for provision cl health care ~o a:- ~ndi•,idual 45 CFR 160.103 PHI ·im;iudc.-s domogrnphic 
inf;.ijrii ;',lior, li'1t,1 id1ll!t1h~~; ii-,,: 1!1d1',di~11::11 (1! j_1l:Jf1Ut Wti.1i:t, I lil;li'I:'! ,!'I r,en~.()f'li:IPIP. b,.~~i$ 10 belll'; ... .f: can he 
u~d :a ~nt f:;' :he lnd:•,·i:::lual. 4!:i C:FR 160.103. PH 1s infcnn.3:ion trar; -srrrited c•r h€<: in an~· forrr, 
or mt!o:L,11ri i.lfld im;:ludt?:; EPI !t 4:'i G~-R 16010:J Pl II t:~1i~$, nt;t i:,;;luti~ edw~;~lic.i' ret::un.l~; r:11'!'!.~i.t~d 

b!,' the f;1tniit t.::ct .. ::at1~m~I Hi~hl:.;,Bl~d l 'nv.a::y Act, BIS- arr.ended 20 l.}SCA 01i3~g,:a,,t.il)[B)i:1•.•j C:" 

smplriyncri~ re;;,;;~,;;\; l1c:l;i b·i .;; C::.wcrnd !En1ify in its role· <.1~ rJrriplc\·tr 

'f;if!t,;IJI ii ~· l(1c1di'ir'i:' ,_nr:;·!rrii el II i ,,!:t_f_!'fi_1~1_td ru .!1UCOf'.!:S.1Lil i 1r1 .1u~11c:n.tfHI ,a,, ~e!">-£., use. d,:;.cr,,.::ut?- , .. ·· --· __ 
rnodif, :a•ion ,;;r d-:!:;tru.:;.~ion cf ~fo:-11a~ion ,::,r interf£>r-enc,;;· wit-; sys:l•?rn oporaf.:v:,s. in .;,n i7"formaL::,r, - -· 
s)•stc~n 

n1 'Stib•:·:nntr;·ii:'1ill • fi~. u~.e,J · .. :1 !I'"'· H 1r•A.,!.. eomf.ihsn~~ s.e.::t1an oft!!,~ Cont:e.~t fin ada1~ion 10 1~:>. 
de"init ;;,~ i~ ffie G8ncrai Terms.ind C::m:::lifoni;) mca"KS a Business A.ss;_);;i~tt:: ~hat croat,c,i:~~;;d•,;cs~. 
tno1inl..,1 ir1:o . pr lr,1t1Smit r; P! olc;,;l.~:J 1'11::;1"1h lnWrm~liOrl tln tiell~I~ t)f ~111)lh~; lli,1&1riP.s..t, ASf.(,r.::!r1te. 

n •IJ se' rndudes the shari'lg e11playment, .applica1ion . IJ~ilizetion, ,e:,,:an1ina,ion, ar analysi-s. a' 1::>Ht 
,vith ,1 arr rmtiL;· ~hat rnainli! 1s sudr inrorrna:ion 

34_ C-grnpli;m;;ic. l1iJ!'., fif!$.'3 As~ot.1;W~ f;h3 ~ f}~rinnn all C,a,111r,:3c.1 duties., .lll~l .. ·.~les ~nd tasks in ca."llpli,·m~ 
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with HIP'A/..,, 1hi:::: I !IPAA RulC1$, and aJI atlenda:nr. regu~ons as promulgated b')' !he U.S. Department of 
Hl:!Blth and Huma-i Servir:.es, Ol'nce of Ctr.iii l~1ghts 

35. Use .ind :Oisi:.lo&ure of PHt Bu1:-:1e!Ri Associate is f'mited fo the-fc\i:r,,..ing permittea: and r.equired us.e,a 
er cll~lr:isures eyi PHI: 

a. Dur;. to Pro~ct PHI. Busir10ss .ti.s.saciate sh-a protect: PHi from, and .shai • us.ti .appropriate 
s.:~f~i~1'f'd$., .;wr-:1 Ci~!"J'>l~• Wlth SiJtm~r~ C 91 45 CFR P~ ,t 164 ("Scix :iv St,:md~rd$ for tac Protection 
of E,2::tronic Protact.ed Health lnfonnet.:inJ \Vith respect to EP'H\ t::, preYent the unauttt::>rLZed Use or 
1.fo~.:i.;,~t1rc- t1f Pl II 1.1P•,;:-'.· [;,..-n <.1~ provi:;lud for h fbis Contract or .as required b~· ~-,u, ror as ·k:ing as 1he 
f'.'HI is wiiM -. its p::i!;;session and oontro., e-.. en a:fter the 1em1inat1ori Y expiration ,DI Ir !'I Cuntr~c:I 

t.: M inirr. .;rn Nc·,;;i.::;s,w,- Stmdard. tk.1');ir1css AS!Soc:ia1.a s a1II appl)• fuc HIPAA r~' inirr 1JJ11 Nece:..sary 
s1ana:rn:I to 2.ny Use ct' dls::lc:sure o~ f;·-11 neces~ary Jo achle~~ the purpti!'.!:S CJf tM~ G;::1"limr:I s~ 
45 o=R 164 .514 fdj(2) fhroug h ~d){5.>. 

c: . IJ,;1c.li:,s.,. '.-e':! ~.:<, PM (IF t!~ Pr(W1~";jilr, 1'.il ~,f:f•• ·--;:i=::i; f1.u~lness A!s-i:mtitjt~ ~li;;1II ◊iily IJ~c or dii;t:lost~ PHI 
as. ne-:::es.e.o-y 10 perfo:f'l'TI the s-arv:ces. spec.med m chis Contr.a.,::t or es req·.i-)ed by lew, a,">"::i shall n-:,t 

U~t::- lll (fo;~;lo:,.c :s1Jt'1: P!I I in .1 ny r:r.annur 1h~•l \'l,IOLdd '"iolatc S1.1bpmt E of 45 C~R Part 164 <Pt;,,,ac-~ 
of !ndivo.=1uelly- 1-:'.ent:fiable Hea.llh lnfarmat...:• 'lJ if done by Cove'if::I :Er,11ty . ,a.,;~pL far ~he spec1hc Y'.!lr:f; 

,ind di:;:;h:isuwi.; ~ol fo1h 01.111:,w. 

d Use-t\;';.;' ~•rcpe-~ r.~ anagen en1 and Adtnin1s,rnt oo, BIJ!' ~s; A:!;5,Di: .:J.1f! 1titi'~• 'lJf:,(i P!·lc in, ~IW p1;ip1_ir 
1T~11i:1gumcnt 011d adrr : .. ;:strat.::in ofthe Bus·:re-ss .M,ro::iate o· to carry orJt ~he legal resp::m1sibilities, 
i::,t the H.IJ!-1> ·I~~s. AS.!>--:-:<:1f.it€'. 

l'. C .. :;cl::,:;; w ·,e "'or f-'•ooer Managernt:'11. and ;...c11ini1:-tration. Busines~-A:..sociate ma~· a sc :-se PH , for 
I"'..: p'.c;•;l\~1 ri,,1r1;_19i::tnr~nl ,md t1t:lrr1ini~,lr.11it111 ()1 B1.1sin~5 A$!Y..n;i,.1ic ;:;ir to ,;;arr~• out 1,.1:- legal 
respons1b1lrtes ,:::f1he- Bu!;;ness Associate-, prcvided tl'I!:! d1si:icsure-s are req.J1rerl by law. ;:;r 
13U~n,c~ .i\~tJt:1.-lc (1bl.a,:~ r~~-•!SoMt.."c .i:;.:;urmioos, from 1hc parson ~o w~,m. th£, r-;forrna1ian is 
dii.:lcsed 1na11he infa:,-matJOn Yfl remain conf~n1i.i! ~nd u~ or fliL1he< d)$c:lo:s~d on!y a$ re{)iir-ect 
b~' law or ~or i.he purpo&e'S fCf" whii:.i;. it was dii;i;;lo~d to ihe- person, and tr.e pe-:-:son notfie5 the 
raq~Ine:'.:!l ;..~,001:t1e or M,..,. ir1~t.~nee~ or ~ .. -:--t=:h 11 iiS ~-...';'! .-e ir, ·.-.ir.:.:t1 n~ ~)nF,,;fe~•1t.-1ity or 1h{: 
inform :iiiian has bee- Braached. 

L I ·nF:l~r"r1i:>,:; itl'(i l.l !31: iJJ ';")j::,c;losuri,;- (Jf Pr II llu:<' ·•~~-:.;$ A~:Hs;.n;it1:1.:! ~h;,1 '.. rr.:pc~ ~0 [;Si IS in writ ~q aU 
Uses. c-r disC:1nure:s' cf P..-11 ncr-1 prov~ed for :r:,y ~his. Contrar: v,itl'im •~'l-=' ( 1 i busine55- day ar 
h1!Pfl' r~; ti't1,m.: ()f t i::_, \1r,;11.11hr.:-i,-:ed L:r,u ,~n tli!.;!;!osura or Pf-'I in,:;lt1dinQ Bri:1:~~hcs ,r:if L'l1!.:ecured 
l'H a!> reqJ 'c-:: at4!::" Ct·I,;. 164.4to ,;:\lol fo:;.,1.;ion by a l:31J!'!l1<'-..;;~; A~;~:;.::1;~~1~) ;m wL:,I'. ;if,. fir1y"S1ct(:Wil~ 
1-~:;ido::"'l or ... -.·.-: ' ;;h ii brc,:nrns a•,va:-e. Upon ·roo li!E<S-': ti)' DSHS, 8u5inee.s As-sociat-2' shail :.i1it•;;e1e. 10 
I-"~ ?.-:o:l'!':-r:1 pr;"tt:l iL":alllP. :1ny h~, •tn1ul .et~[-1 •'f,!:i;IJll ,r-~ ~mm rhf! ! ' rlpf!! ri 1i~l;it:1.~-:1...::,(~ i_ll :fo;.,:,:!t:,~;;,i t:. 

-,..,c;;Jli(:-· or ~~!IJ f; i_;t,i;i,.:,:;~~ A~:.i;.t:,:.:io01tt1':. c';;,1 c1<.1~ii:ms urid-i:-r the ~urm:; u' this. C:mt·.;u:.t a_r,:j re..isonable 
!,.~eµs :J~• jj£; .,~ Ci:'.i 1'11.::1 E'.'.10 the \i10" . .a1iO(l , IJ8H£. ~Mil tel rnlna1~ th!~; (:,~11lffit.l, II rt:,:l!": :) (~ h ad~! 1it.m 
If 5u::;-:;:,r:;:i; 'A.:S::.o•::ia~e ·i.?.;rrns of a. par:la.n or ipr.a:.;tiC-':! of its Subcorilra::t::irs.1:r.si c'tlriE.:11 .. :es. a vicla1ion 
ot l"le ii~1,:11r1~~ A!'.!';<:ci~~·s olll!ga~ior,s. ~:.'ld"~rt~ tl:!m'$ t'.ll ll1if1 r::1)t!lr,.1:;I; .-1,:,:i r¢ ,,r,1,1r:.a!;[c t'-1t:p~ bl,• 
1l'l£ 9'Jsin.:.se. .As!iaciai:e do not end the \'ioletior., Bus. ~ss A.s:..oc,a.1e sha.J termmete tbe 
~~UbL~nntrr1r:.':, if ff.!~~~-

h. Te.rmin.a1ian fo: Cause BJsine-sa As:s.ot1a1e au1hr.1rize!:- immediate- tern,inaiilan of this, C{l".!1FllC1 by 
00 HS '.if DS· 1S ook::;-minu:; Ois.1t &sines& ASa$tli::'ialc- ha:; 'ttiolate:::l;.;. material term of thii:. Bu:..imes.s 
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AAA General Terms and C!Mldmoil'!'ls 

A:95.Dciate Agreement DSHS may. a1 iti; sole optioo, offer :S;.rsine-s& .Associate a'l opp:wb.rnily to 
eure ,; viul~titm rif m1~ (lqtine$li; A!.:~$<!{:i;;ile ~\q1,ee.nr~11l l.'.lr:::raie f!:(f!f(':!Sir19 :1 ·1errn1rwtii:m tor r:au$.!:!, 

Con$ent to Aud,~. Bu91ness Associa,1e :shal gi't'e "ees.on.able acc:ess to PH,, its internal ~actic:es, 
re:::-0rds. Ex!oks,. dr;x;umcnl:ti, erocltonii:: data andlcr au 'OliJC" busincs:.; info:"m~tiiJn rw:tiilr;.,'d from, ,or 
e, e~i1ed Qr recP.lve,'J t~y B,;trdnf.$~ A!s!16!';i,1tf.! c:m ~"!\alt of DSHS to 11)~ Secretary (If DHHB andlor lo 
DSHS fur use in aeiermining ,c.amplia!:lce with H PAA priv.a::y requ'-eme;-,ts. 

Qblifitltirms. ,,r 13Uf1nf!r.!; />J:;$f.1Ci~1f/! U;.,ofll fxplr;:1-:ion nr Term-r..'?11L1~. LJF':-:)" e;icplrntmn crterrn111at1t::in 
of 1t1 s Can:rec1 for ain~· reason, wi1h rei;pe:::~~ 10 PH i r.ecei,.•ed from DSHS, or created .. maintaineci, or 
rcr:;,:;''1/t!rl bi RLJ~'nt~~ 1\~;t;;,:,;;i~•~IJ, i;Jr nny Sui;,::;,::--,1!,tr.:1,;r~. (11'1 br.hulf ~1• D~HS, !lli$inet.f: ,fi,!'".!:(ld:,1tt~ 

shall: 

{'1) Rc1ain or ty tt,:;.t~ PH! which is nc~~iK:,y fr,• Bi..isincss Misotlillc: to ct,n[lrnL~~ i1s p-r1;x~1 
ma :-:,a~ment a'ld adminl!t1ration ono carr, out its 1e-;al re--sponsibihties: 

(2:, Re~urn to DSHS o· desh:>y the remaining PHI tt:~11he Bus; ... es"s .~~.soci:11E or any 
S1Jlli::0••11 ncfurf; !;I m;,ii1l:w~ 1l'l :;my fo1 m: 

(3) Ccminue 10 use apprc;:.,ra1e s.afegua~s and v::k!Tlpl,• witi1 Subpa.n C □ f ~:!i C;=R Part 16,;, 
fScc1,ri1•t St~n?.:!md~ ~;:1r :he P1t1t,ci;l:ion ,;:,r CICr::lro'.~,,:; Pt:)l~x:IJ;,~i H1.!,tl~l1 )1f:)f1i'1~~ir.111) v.W1 w~:.i,vc:11ti 
Fh::~ffn)if. Pmt,ed!~d i-te-t1'lh infor,rii;rll,<"n'l to ore ... eri1 LJ~e C' d1sclc;f:ure, of the Pl-lt, ot'J.er 1ha~ .l~ 
pro11· :::,:}. for in ti ... :s Sei::~ion, for as long a5 Business As-soc-a1e or anr Subcontract.ors rc-1air tne 
PIii 

(-1) Na1 Use or :j1i,dose the !~"HI re1aine<i by EL!:iness Asscdati' o: an:; S.:.bc.on~raciars other than 
fc_;r [!11.,i p1..1rpo:.;t::; r~1f whii;l'. :;t)Cl) Plil 1/,,'[t, I (:ta!m~(! w1iJ ::c;(1l:jw:I, I ;l (llf~ :!:i(ir'r'!e (:1J(l\.l 1i(lii[; t1..:~ ()i)I, in 
the- •LJ~e ~M bisclosur,e o1 PHI" se<:1 c :ii o11his Contract ,.,.,hicr-1 s;::,phed prior to 1ermina~ion: aoo 

,;.5) Return ttl GSi-JS or d€-'Stroy loo PMI retained by 8u5ine:;s ,\ssociak·. or a!ffr Subrorilract.or&, 
~~11: lt 1!', ~,c, !onger neeol;ld bv B1:r!l1r1~!'. A.!ss.,,;:.::1a~e for its p<eper manage-men". ;arid 
admm istrB'iion or ta ca.".'Y out its legal T.esD:::in:sioiiiiie:s.. 

4; ,Smv;~•;J' The ,;,:ifa,~p1l1(::·:1; ::if l•·.1:; n\1$ir11:~_; s, /\!j?~<'):;i;_th! )Jn~jt,1 ~l1if', t\!':r~it1n (;':rir !'.i,Jp,r:111..: 'lri,e, lf:11tin;il_:)ll 

,!)r ;."~~ •r:.1io11 01'1h1s Conr.raci .. 

3'6. lndiYii:liial Rights . 

;:1) Bu::.ines::. Ass,-:)::ta:e -s~,al! docum=-n1 afl -j1scrlosure!':, e*C=P1 t:-.:,se dis::!o:;ures ~hat are exempt 
1.mdcr '45 CFl:;: "!84.52:B, r.:if PHI .u'ld ink::1·1.iiirm Jl:l,tt~~1 tn ~~111;h rh;r_:l::,i::,;·~:.. 

--· - -- -- -- ---··- -- - -
::::-) \>\';lhir, It~·: i: 10) 111.,1:;i'•f.:tt, (l(ty~-:; ()1 .i: Jt!(t1.f?~~~ 11ilif1 nmt~ •. llw,•:;~fl~-i ,fi,!';~iJC1.~h~ $h~·~11 rH;'::tk;i'! .'!,;,,w:itblf:! 

1c, DSHS the informa~ion in Bll512" -Eess. Ass.:::ic/,ate':s ~-:-ssiession 1hat i-s necessary for D8HS ta 
rt::_;po11d iin ~• 1in1dy h1;,1nnor 1tr .:1 •<~c~ui.:~~, tc • ;,ar, nt,<;Oi.!ntii'i,i t:1 di!;•:;lu~;1JH~~ or P~-11 ~i:i,' th1: l111$it)uss 
As~aciate-. See 45 CFR 16~.5fM(eJ,:2};i,)(G) and 16"1.~:2-!!;ti::1i. 

(3) At tho reque,,;;t or DSHS ar in n:isponsc lv .J roqucsl ma;jr: ti rt•;:;tly Lo Um Bw;inl'J$$. Ass-oi;e'lc: by 
• ;Jn 1r:(tr.•i~1,1a1. Bu$in~~ A~oclat£! s11~11 .res.pr,nrt In a tlmlf!{J' m:ci'l"ter ard in !,:ICC"Ord.am:e wilh • 

ttlPM and 1he H IPAA Rules, :i.o reques~ iby lndri1iduals for an a::counting of disclo:s.ures. of PHI. 
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AAA General Terms and Conditicm:s. 

(~) Bu~lrie!is Associate re~ord keep:ng procedures shall be sutt,clent to re-spond to a reque-$t for a~. 
Bcc,:?Unting under~ ,s seciion For t.h13 :six ~IJl re-;rs prior ta the d.a1e on 11/hic!; ths ;;11:;.c.01J iing wa:; 
r,:. Q we~ loo, 

(1) Bu~iooss A~ot:i~lc !.;hii!II m;,1!1<.~ ••••· .. il.rblc Pl II 1h.,it i~ b:!)l;;f:dhiAl is p;y1 Qr .. ~ De~n.dcti Rci;;or.d 
Set ;,.,,.hen requestec by bSHS arthe l"l.CNid;.i-2! as ne-!leasary ro s.etisti DSHS's obliga1ions 
undor46 c:-=:R 164.524 (Ar;cos-s of 11')::.iivid ... ~'i; lo Proteciod Hia-:allf'. lnforrn~liQn:,. 

,:2) 1/1.'l\f!li ~lii:-1 ff.!fWe£.t i£ mr~dri t,~ 1he- 1-:-:~i"'id~1.21 tt1 thf! IL:s1r1e-:sf. >'-i.sSt'lf.' ate •Dr If OShiS asks. the 
Busines.':i .t..ssacieta to res.pond to a "."eque.s,, the 3:1sine&s A!Eisocia1o shall c.omp:)' with 
re1w .rc.."!'r1ur1~s in 45 en~ 164,5?4 (AtPet:f. r.>1 tni;J -.,.1r:1ur•ls ta P1i:ite~1::d t-1t1N-..l1!11nro1m.l!!tiif1~ nri 
form, r.irr.-:0 am:I mann-9· of av:ess. ~•.rhen ~he r,equest is made b~ DSHS. the Bus~:-19ss Associsie 
:.;'1;,11 p;&i.•idc u,e rc1;.(q.i~ to !Dm>ts '""iU,in (en fl O) f_M;;inest- 4..:~-~•:s, 

c. Amendn)enl . 

(1) If CS-IS 3mends. in whole,::,· in part. a rc;;ord or PHI contain1Jd in an lndiliid1Jal's Dcslgr ;itec 
Re(:,;_: rd f.t-!"! ..ind DS~15 r·.;-i~,; pfof.!IJ•:)u~.,,. p·(:-t!iL1e<1 t1~~ Pfill ("J( ff!Cz)f(i 1hat ,~ ~,-.f! :!'.Llt.>.'2!:t ~1 t•1e­

amendment to Bus1ne:.s As,sociate,_ the, DSHS ,.,,.in in:form Business Assr.ciat-e of the 
arncnrJrr•:?nl pu~suan~ 10 45 GFR ~M 5·2c{::.)(J:1 1)'.l.rncrnfrlii.=r1l u~ PirolL-clc,:j I l,:~Ul-1 I 11for.-n;.1~ir.m). 

1;2; E!•.J:.lne~~ A!!.,m::iate :!'lhall crnake ~r.~ 2me ff ::lr1e ":~ m , >Hi in a lJE:,s1gna~ed Record Set as d ··e::te□ 
by OSHS er as re::o;;:..a->· ~o :sa~ist~· DSHS t , .~1bligatiom;. unaDr 45 CFR 1 r'.l4 5213 (Amendment o' 
Prn~•:i::'!(!tl I l'-l:i51t.h l"fc)f1•nal ~;:1.: . 

Subcontracts and, other TMrd Party A9reements. ll';i acromance witn -45 CfR 164 .S02~e}('1 Hii). 
164.504(€'),~i)ri~. and 164 3DB(b)!'.2). Elu5im .. ~~ A~so,:_:ir1lc shilll t:riSLlHJ ,h~t vriy ~~rrt~. S~ibc:oritrc1ciors, 
independent cont~actora or other third parties ~hat create, reoeh.re, ma ~tain, or.-1ransmit PHI on 
Businass As..'Sociatci•s bcha f critt:r into .i.1 wril~tm ~rJr1(i.1r::l 'lh:c:i~ {;.()r1t~•il'ls ~ht :ll..irne fcrrns, 1'e:;bie'!iurrs, 
re<:_1Jfff!l1~r1l!l. . bili~ ::r,,:ir:Jil•r1r1R 3!\ 11',e HIP;1~_.; rx:,'~)~~1ancr. prr,v1:i1cns 1n ~llif. C~ontr~i:t witt: respec:1 1·0 su:-:h 
Pirll. "The E.aT1e provi5:i~s must als-o be included ir· any ::.c--~racis by a 'Business Asso:iatc's 
Su ;;,;;or1~1 .11:ilo, •,..-r~li ih; f,jilfr1 b~i~,i;,i :?;f; :!i;:.~)1,:i~•~i=~· .1~; rL:-:: ;11i t:::I ~);' 45 :;:-n 164 '.l14({1)1;::=r:; :,) @c! 

16-4 .::iC4,:en_b: 

Obligi.!itiorn;, ,c, the e-Kt~ml the 9.i:sini:::_;:; lt~oc:i;.1k~ i~. tl1 (:r.Hi"'.f ,.: ., ~ one {)t mm l? ,;)I 00 I IS\.; ~)bl~J,1li::m(:;.': 
t1~1e~f fr.Jhp:: ii I· :)I (.fi t:rl{ P;1r'. 1 E.:1 fl 'n•.•;:ic,~ -:,;if fn;;: ,•1dua. y Ide 1~1•11:1bie H&tlh ln~onn;;il 1:,ri}, Bu~me~.:; 
As:s.::,::i.a~o s,~11 c,::irn::, '.~' ,•i:h all rc,:pJ -~~-'..TiC:-t~s 1~? I ,1.c_ ~~--;. i);;:-'y"k: DSH S. in 1t!(: pcrforrr .;., nr;,.:, of sw:tt·, 
n~~l".:?i~li,;.:•:~::;) 

3!L U.s.bHUy. V,1rth ' i1 t-en ,;_rn:, t,..:sinesE dafs ~..:smess Asscdate mu:..t notify DSHE of a-y ,c.,.,.""!lplain:. 
e-iforcerrn::nl or ccmpli.1n,;;c: ii!r:.~ion ·,·~i,Jtcd b{lfif~ Qffir.b for Ci·.•il Ri!lh~:,; t;..:i:sc:d i.m i:l"'l .:111c..-sw1io~1 o• 
Vi!Jl;)tit111 ¢1 lrre- lilPA.,.,, t{uies. an~1 r112s~ rn1urm DSH.:-, r::if ~he ,r.,ureome o1 ln;t1 action. 81J!'J1J1.ess Ass,:::ic:i1e 
bears all reEpansiJ:i:··-ry ror sny· penaltl2's. fine,.;; er:;; ":::tiom; imposed agein:..t the Business .4s.sociate for 
violation:s o1 the Ir PM'\ R ;;k~i= rn,d 1ru .;111y irnpl1t..!~·: ;1£:i;1 n:;l it:;, ~11t»::or,•t;.Jci(1tt: ~)J ,,gtr11$ rn, Y1hir.:h :1 i:; 
found liable.. 

,Ut ere.a ch Notific,ation, 

~ . Ji'1 lM: e'-'e•'il or 3 IJW.,l~I) c,i 1Jfl$~Ufed PHI N d.:::fr~Rlill'!- (1)81: C.".>M1".lfl)l'il~e5; the p<NaCt orsecurit~· pt 
PHI obtained from. DSHS or invoiving DSHS dienis. Bus.ines.s Associate wl • take ell measures 

KC- 368-26 Kitsap Community Resources Kinship Caregiver & Navigator 

11 I ~ a Q (1 



41 , 

re-:;uired b!{ ·s-.ete ar fede~al law. 

,b. tivsirr~~~ A$'=•;;,~i~•~u v;ill ";;,11ry DSI iS within ono m btJsino:ss da~· by :telepho~ and in wning of any 
acquisition, access. l..Jse or dis.closure of PH1 n&, ~•bi'.~ t;iy ij!)e proviSIQl'l(t 01 thi$ (.:l)ntr.;:~,;1 Qt not 
.JJthorizcd by 1-flPAJ~ R.;~ or required by law of whi::.h it becomes aware which potentiell~· 
compromises the :!';~urtt~• or pi'lvaci,' or tl'le Pf(!(l'!dfi(J tter,llh Jr:·Ji:1rrlitd 0 11 .-i:s. dc..-fint.'d in 45 CF~ 
164.402 (Defin·1ions:,. 

C. Ei:;;:!:;J!)~!'. As!'.o::,11t~ will fr.◊W~ ll'te D~!iS ("):~1*1(:l_ :;5h(i'.t,,Tl Ori [f1,c C:IJ!lt:. '. P<!!]C -or thi:.- Cori!rncl vi~hin 
one ( 1) busines-s day by te·e-phone or e-ma..: of ant pc1entiel :Sreeei'l or 1:.-eru My or pr111:;c:~· ~)1 PHI ~ 
tl1H fltJ~L'lt-➔s AS5<:)1:i(11u ~:· lb; StJtJr;1Jr1(1ii:;ti:.rn. or ..igonts. Business A:ss.ociato will fc::ow te!e:;.110,,e C'.! 
Ehrnail notificet-:m wilr, a faxed i::.r o:her ·,.ritten e!ip'.anebori a-f 1he ~reacti, to Include 1he tol'.!'M1ng 
cl.ile ~rn1 •irt'!e c>f1hrJ Brt:;.,r.;:h. d.ilc S·c1:,;J1 Y;~•s disoo\1811,x:i, lor.:;.aiion and tw.1tur-e or the PH,, l.ype of 
8:ea.::h, originafor, am: des.1ina~ion of i'.:JHI. Bu::sines,g As.'!'ioc:late- um: a:i.1 personnel.' a~s(iei;Jtea wj[fr 
tho Brcm:h, dcta .kJ:;:J 1:1,:;-:-sc,,..-:i;,iic-'."! a~ 1hc Breach, a Jicipated mit,qa1Jo,1 step:;, and 1hs name, addre::.s, 
telephon~ number ta:,; numtier, ,·v,.:, e. m;'.3li ,d ~h~ n:,,,..ia .~,,it wlw is re~r,;-; rHiib!'e ris me t;i1in\i:1,•~ point 
o .. contac.!:. Bus;-:.ess. Assc·date wil addres,s comm nic.a1ians to 1he DSHS Coo1act. Bu;;: ne-ss. 
A~1!;(X:1:1,~ ,..,ill t (1 ~:\X d1fi;sle ,:1f!fi (:t,v.1pt!1 r1tt~ l"ift! flS• iS 1o provide ~ r.;()fJY of it:;. in'ICSUgt1ti::m a '?d othor 
in;ormalic::. reqrJec;,t-e.d by DSHS, including advance ,copie-g of an~· r1c.,1ifcato11!1a requ -~~ tor mit-f0 
1(!'Ji(:~-.• t.:c1tift:! l1i:;:~aJtni11t1Urin ,irrti .,,.erir;:;,.,tir>n ofthe date's noti4ca1ii:m:s ,,m:mi sent 

d Lf CSHS deberr.,;:,e-s 1ha: 8usmess Assc::1ate or rtB :Suboorn1racll.l•~!!.) or ag~'.)1(s) JS; res,;x:,11~,t ~ !o:· a 
Elrr~o;;icti of uhscr,J ·cd cdl 

(l I req ... ,.., ;;i n:M ,::ation ,;-:.1 Inc ·.-1cl 1.1..-:: f, un~f.!f 4 ~ Cl ;~ § Hi4 4□l. 1.N•::mi:;ctlif:il! if1 lr·d,,1,Lh.1;!'•(1 
Busin0s5 Associate beara 1he re:s.pon!:i': .· ,:y and oo-ste fc• notifying 1he' .affected i ndt,;•:c i.:si:: and 
ncioei11,:1s ~rrd r~~;pnrnlh l!J k 11111~:~ ll1:foiii!ui 1lzj' Qv;::i;:1ium,; c,:r fl..!qtlf.~~ 'for .itlditis°•rJi.ll -forrno1t';,;.11; 

(2) raq1.r'ir~ n~1ifr.:ation of the media under -4£ CFR § 164.406 (No-:ifi!::ation 10 1he me::lla), i:!uslne!?.!I 
/\!S~i~tf., ~,.:; the ti..:~ponsibilily .,n;:1 c.oli-15 for neflifying fac mBdia and r«ei·,ing and 
responding t-:, media q~ions or requests for ad::fib-:)1"181 11•1formate.n; 

,;::ij rcq ri .;:,.i::1 ric~i f ;:;Btit1n cl th;. l .~ Dcr.:artr-c:-~ df Hea"!h and Human Servr.:::es Se::re~ary u11de;- 45 
CfH § '1fi4 4□a [Nr.t.1t c:att::m 1c: t.r,.~ fi~~wt:i:w , llus:lni:!~R I\Sli(l(:iak: ho~1tt 1111.: fl!:<;pl')[l!{ n s!!•, .irr,;.t 
costi; f.::;:, nctif;'ilig the Sec.r-el;;:rf and r,e::ei·.·ing a ",d respcnd 'lg' to :he Seei."e'lar{s quest,::"':?. ,:or 
1f!l'.j\1~ lf: 'le:.' 1)fhliti(111;)! :-"thtr(lm~iini w,~J 

(4) DSHS w: i tale ai::;;:,:::pr:21e remed1.:1: neasures u;::-ro term o:afo::-: of tr,is-Cori1ra:::t. 

a R.egulat-~ry R.;:feren ::es. A r~fer1:",:;1:e in 111,~ G~Ji"lli:;1e1 t•::i a !?.e:!ti:-;11 t '"'- th~ rl!PA:.. ~~1 rlr:~; , 11fl,1!1~; rht! •• 
s.e::tion a:: in dfoc~ •:::: · ;amended 

ti l::1rnp·{!1;1/i1111 1°\r,:~1 w11~; iy11it11 in h ,; f:(;·r~i,Jt:'l i_;~1c.1I! bu Mtc.- ptdcd lo permit c-or-i~,!i:;ni;..: wilh 'it1e 
H IPAA Rule!:-. 
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Special Terms and Conditions 

1. Cefln itions. 

a. "AAA;" or 'Con!raclor shafa mean the Area Agency orn Agiz:ig that ls a party to tti:is Agreement and 
incl·.ides !he AAA.'s officers. directors, trustees .. employees ar.dfor a.g'5!ni:S unless other.vise stated in ihis 
Ag re:eCTr,en'. Fe: p ;.irpose:s of tt:.·is .Agra:e.:r1,ent, t,he :AA.t.. or a gert shal: ;not .be: consi ::lerea ari em i: lo,-e:e cf 
DSHS 

b. 'A.GD" mear.s Ager:c:y Contra.cts Database . ACD rs used to a:c:cess, pr od1..1oe, :end ,anage• c:mtrac:ts .ar,d• 
cont.act fnfunna.~an. 

o. "Agency :Pimmcial Repcrtir.g Sy;;tem <AFRS}" mean:: lt:.e. '•NA Stste sy.sfo~, that is the dfic:ial sc,u~c:E for 
h.igh la·.rel finsnc;' a, dsta . lnter::lec i,;:, l:e ne?lacecf o:,· On.e'ij•,•t-. by 2027. 

cii. "Agreemer:t" means :his .Agre:e,,.; en: il",c"-;,ding sll c·c::.ur-; ents attache.::I or k1oorpcrsted b.y !eference. 

e. • Al TSJ,, Rep;:,rt'ng' !r:terla.::,es 1r,!1:h repc rtil'llg s-e:rvices to provide a si.;:l:fset of DDCS."::--lCS irfl:irmS:tic n :o 

casa ,manafeme:nl er st.p;!rvisor le•Jel iis~ fo, .indhridusl .AP.A offices, .co imty u::.ers, and ott?er:s a• ... tside 
th.e DSHS lntrs.ne:. 

f. 'Area Plan" mea.n:: lh e document s•Jbmitteri D'.)' ,tre .AAA to DSHS ror approval e•,ery 'fci.Jr yesrs., •:.-ith 
updates e•,•eri1 ::Vl'O yea0 s, wh'icl" :sets l'c,rth goals. mea.surabL: ob.)eefve.s, 01.ibcr:.e:s, ,;.inits cf serv:ce:, 
and identifies tr .e pls.r. ninQI, cc::irdinaticn .. a::lminist-atiior:, .:;;:,c a· .se-vices and E:ve· us.tic,n or acl.?vitias b 
l:e 1..!n:ler.s.~:en b : the .AAA to carry ,:,Li ~he. pi:-rpc.se-.:;. ofthe Older Amaricar,s Act, '.i'",e, Soci.al 3ecud~::i 
t-.ct, b e Ser.icr C~flzens Se:r..ii:::es . .!i,c:: aT BTii,' other sts:tute fa: wl:ich the AlJ..t.. receives funds. 

(;' .. ',k.Jthoriz:er' .!,, repre::.,.:;n\zii-.-e sp;:,□ Inieti ti:;• the .A.AA to ass1..re user.:: A.A.A level end l-'CLA leve i sc:"2ss 
rec.ues\s a.re p,c::::sse,i u.:: in.;i t.t,e S1•s,ems. Access Reques~ ,;S.;!i.R) Femi 17-226. Authorize~.s s.:;.:;:.re 
users meet ,s:te.E.t::i:i•::in, 1~.s)"ifnG· a:1c' c:r,e r s;·s'.e:m access re~u•·re.merit:: .. They s.ssurE .ps:i;:em•c rJ.: i.:: 
i::,roc.esse:I h a:::ccidB""'= wi:h. MS's, i:-.s:ruc.:i-:ms, enc date s·.--.are .agreemer.t .reqrJi:er;;,e.nis. Auf-,criz.er:S 
mana;;ie .AAli, le\lel s.c:ceE.s re:q;.Ji',Emen.t !-ocs:lty es'!E.bl isbing pr.;:,n"es ard t.ser ler,el p:eimi::.sicr n::. 
Authc,riz-er:s are ihe• first p-::iht of contac: w"len i:S.sues oc:curfcr u:scer:s end ;rcuie iss•.;ies to local IT er 
escalate te; HCLA as re•ecle.d .. J..AA Ai.;-thor:iz:ers a.re: ro:.sparsible for keeping '.r:set'k of their ,ooo of 
e:mplo','e:e 1Ds, for apprcebi9 S,"slems. 

b. 'A~tcma.ted C[e:1t EiiGibilty System {ACE!;:'.( O;,ffne is a t)ol for p~blic sss·i.ter.ce el1g"b''lit'l 
de'ier:-·ir:sl.f::r,. issr;;irg ::ie:nei:s , m3rsgem2r.t su¥pa:1, ard sh s rfng ,cf c.ets b2':'1,ee:n a!,;e'1de.s :o irclL:le 
c[ e::-it den a@rept?'ics. 

i. ·sscksrc,i.;nd Ch1:c::ek Sy.ste ".::., (5CS;" mean.:, a s~•s'.em f..hai pro~·ic.es backgn::i!..in:::I ct-e~i:: inforn,sf:c n en 
cl·e,ts 'lE'.iC:crs arid staff ;c :.,e~t D_S+lS 7,eql.! ire:1:erits wh 1:.re s-oprc,pri$ite. 

j. "Bsrc-;:,c:E· i:: s. ::;.lient :senrce'.· ,:;yste~, that marisge.s workik>"fi ar.:::I cc-cumen~. i:-r-,a;;ies Twert1 rns.jor 
com;,c ner.t = ;.ibsys_:eifi:: ; '1 :.tu,;Jf.:c'c'ti']d_c_a re• erg b;li:i' an~ .sc cis.l ser.if ::,e ,~.ase: rnsr. ege me,nt_ '5-,::,,,•idEs ____ ~--
i: rcg :s rnrn,d and sj rc:, acc.es:s :c .. .t.CES , e1AS, snd r9~ Ne 5sreode . 

k. ·:.rTRIX' :,., ·s m2:t:o.d ta acc>SaES □Si-IS res::., .. 110::,es •er staff on 'ire CSHE networia;. wi:: rki g fro.,· s :'e'.'",ct,e 
lo cs.tic n C 17 ~ IX 's sf !cwE: :l or r:iersor 3' de11ices tc , e rncte htc, a DSY S comp ..iti:F ir netw,::,r..; e-r ::i other 
virtual ceEktop en/ rc'.r=r-::,e:n". spplr:ations -- ---- -- -- -· 

I. °CLC" mears Com'."oun:ty U/.ng Cor.nection.s. \l'Jash'ingtcn State's :name fa· its t'.Jo-•~n,'ron;;i Door sccess 
ret,11,1rk c0f Area Agenc'ie,:; or. Agfng; a"la. their s.tate, r,egior:.al ar,o Sa::at ;oartne.~s. 

m. ·cL.C-GetCs.re· rnear.s a vers'ic,n of ::c,llabJios Gel.Care :product mc::!Pfiled tc ::upi;:.-ort Wash~ngton State's 
Commi..nity Living Cannect:aos . It i.s usea: for ?>taanagin~ programs :fi.znded O'J fhe Older .A.mer}cans Act, 
Cl 'S, state generedurid, locsl resources, srid fed'era1 gcants, including l\•leaii~icl Alteme!h1e Care 
1l ,tA.C} ard .,..,et;c,ed Si.;p::,:,arts far Gide~ Addt.s (TSOA). n e1sc suppo:ts, t!ne CLC pubHc web;;'te w'll:h a 

KC- 368-26 Kitsap Community Resources Kinship Caregiver & Navigator 

73 I Pa g E: 



consumer portal and a resource diractoiy. CLC/Getcsre Syslem is used iJJA~.1R menage, record, 
and report service pmviskin sncl utilization, demographics. resoun::e diractCJry, consumer website 
information soo to access TCARE screening. assessment, and care planning tools. 

n. 'Clrenr means an indMdusl vmo is eligible for or raceivillg services provided 'by Che AM in oonnection 
with this Agreement. 

o. 'Client Registry (CRe1ff is a secure: web-based applicstloo cen.tralizing client information and providing 
a single 1.ocation to support client service rase,ar-ch . Client Registry is used to provide high~vel 
demographic information and service history for AAA css.e management staff from multiple DSHS 
adminis!rations. Client Registry (CReg) is managed by OSHS l'ed:mo'lo,gy Security Dfvision (TSD). 

p. "Code of Federa1 Re1;1ulstion.s {CFRr means all r,e.ferences in this Agreement to the CFR shall include 
any sueoessor. amended, or replacement regulation. 

q. "Comrmmity Living Connections (CLC)" means Washington stafe"s name for its No-Wrong Door access 
network of Area Agencies on Aging and their stam, regional ancl local partners. 

r. ·comprehensive Assessment and Reporting :Evaluation {CAREr is the too! used by case manage.rs to 
cioC\Jmenl.a dienfs functlonal abilii)•. determine. elegi:J~ily fur long-term care :services. evaluate what and 
how much assistance a cftent will receive, and develop a plan of care, CARE interfaces to the 
Consumer Direct Caregiver Network of WA (CDWA). and the legacy Tailored Caregiver Assessment 
and Referral (TCARE) system and itleir reporting systems for demographic. assessment. and service 
p1sn information. 

& . "Conlrschi Administr.etor" means 1he manager, or suocessor. ofCentrs! Contract SefVices or successcr 
section or office. 

t. "DDCSIHCS Reportfng· - Paginateci reports. charts, graphs. and interactive dashboards for 
vfstlalizstf.on of DOCS and HCS data. intended ta provide access to case. menageme.nt or Sl.fl]ervisor 
level data for individual AAA offices. 

u. ·oisclosure· means ftte release, transfer, provision <1f. a.coess to. or divu!ging in any other manna of 
infannsfion outside the entity holding ihe infonnation. 

v. "Document Management Service {DMSr means an automated subsystem ofBarcode !hat 'iJses 
imaging teclmo.~y and d-oeumeJJt assignments ID manage c5ent documents and woridiow. 

w. "OSHS~ or "the Oepar1IMrit'-means the state of Washjnglan Department of Socie'I and Health Serviii:es 
and its employees and authorized qents . 

. x. "Employmeri(~ecurify_Depsfff!Jent {ESD)" is s We.shingtan state agency. F_~WA ~}es. E~D-~~:- -
manages exempliofls. and elective coverage (includi1111 portable coverage), colaects premiums, end 
makes contribution determinations. The ESD systems receive WCF data ·from DSHS sy.sfems on 
Contribuoon Delerrninstion (CD) requests from program participants smi provide responses beck to 
DSHS'regarclir.ig-iheir program eligibility. ·Eq'iJipmenr means tangible, nane:xpa,detlle;-p.ersonal 
property having a useful life of more than one year and an acquisition oost of $5000 ,or more per unil. 

z. "EquiJ>menr means tangible, noneJq:1endable, personal properly having a usefuJ life of more then OJ1e 
year and an acquisition cost of $5000 or more per unit. 

aa. "HCLA Data Marr- S.elf-service raporttng system for CARE, P1, Finance, artd other business-related 
systems 

bb. "Heal1h Care Authority ~CAf is a Washington St.ate agency. For WA Caras, HCA coorclinsfes 
benefits, tracks bel'M!fit usage, end manages provider billin11. 
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cc. "HI PAK ml!,Sns the Health. Information Portability and .Acoounlability Act. of 1996, ss oodified st 42 
USCA 1320d-d8. 

dd. "JmflYiduar means the person who is the sub~ctof PHI and inc:rudes a persoo who qualifies as a 
personal representative in aeoordance with 45 CFR 164.:502(1:J). 

ee. "Medrcs..rd Management lnformatfon System (MIMIS)" meaf'ls an integrated group of procedures and 
ccmputel' processing q:ierstions (subsysiems) de:veloped at the genera'.l design tevel to meet principaJ 
objectives, and it rs associate:d with ProviderOne. 

ff. -O:-der Americans Act (OAAr refe>l's to P.L. ~00-501, 106th Congress, and any su.bsequem 
amendme:nfs or replacement statutes thereto. 

gg. ·oneWAP means the WA State system that will be the official sa'l..lroe fur high revel line.ncial date for 
DSHS. lnte~ded to replace: AF•RS by 2027. 

hh. "Personally Identifiable: Information (PUr means informatioo identifiable to any person, induding, but 
oot Emited to, infunnation lhat refafes to a person's name, heetth, finances. education. bllsiness. use or 
receipt of governmental seTYiees or other activities, addresses, telephone numbers, :soeieJ security 
numbers, driver IK:Ense numbers, other identifying numbers, and any financial identifiers .. 

i. "Personal Heetth ln.fonnation (PHI)" means protected' heatth irnorrmrfion snd is information created or 
received by Business Associate fmm or on behalf of Covered Entity !!hat relates to ~ provision of 
heal1h care to s.n individual; the past, present, or future physical. or menfa1 health or oonnrtioo of an 
incflYidu~; or past, present or future payment for provision of heafth care to an indi:vidual. 45 CFR 160 
and 14. PHI includes demographic information that identifies the individueJ or about which thEre is 
reasonable basis lo believe, can be used lo identify th.e individuat 45 CFR 160. 103. PHI is irnttJT11Stion 
transmnted, maintai:ied, or stored many form or medium. 45 Cffi 164.501. PH1 does not mclude 
erlucation re.cords oovered by fue Family Educsticmal Right and Privacy Act as amended, 20 USCA 
1232g{a)(4)(b)[N)s 

j . "Predictive Risk Intelligence System {PRISMr is a secure we:b-i:Jased appricatioo accessed th.rough 
SeeureAooess Washington for care ooordmation. A separate Data Share Agraementwilh the AAA 
governs use and requirements. 

kt. ·,Prov.iderOne (P't)" is a Medicaid Management lnform,afion System (ll.11t.nS) for savice providera and 
staff to view authorization, payment. scheduling a:nd client sevice da!a. U interlaces between ACES, 
WCF, and the HCA Uses the info to aultlori:ze. payment from memcal providers. generate reports. and 
obtain federal funding. For WA Cares, P1 will be used· to :support Jlfl=-RUthorization of services, provider 
payment, and to· frsclc benefit u1iliz:sfion. 

I. ·quel~ Assurance Monn:or {QA r.<onnorr is used to assess the aS5E:!:!~Or or do ~UJ?J!MSO:ry reviews. 
Quafily Assunmce monitoring ensures that all seTYices promote health~ safety,..and:.self-determinaflon 
fo1- sill participants. Identifies efficient' BJ1d effective practices in service delive~ :end ensures federal and 
slate sssuranoes are met. 

mm. __ __ .. MRea'I Property" meens. lal'l<d, including lend improvements, :stru:clilres,.and appurtenances 
thereto, excludmg movable machinery and eq\Jjpment. 

nn. "Regulation• means any felieral, stale, or klcat regulation. rule, o~ ordmance. 

oo. "Re-vised Cade of Washington (RCWr means a11 references in this Agreement to RCW chapters or 
sections shal[ include any successor,. amended, or replacement slatute. Pertinent RCW chapters can 
be accessed st tlftp:1/slcJeg.wa.gov/."Seoore Access Washingtorn (SAW}" Is a .single sign-<1n application 
g:etewsy created by Wasnington Slate's Department of Jnfo,mafion Services to access government 
services accessible via the internet. 
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pp. "Social Sel"\lice Payment System (SSPsr is used for :payment data history. 

qq. "Subooolract" means any separate agreement or oonlracl between the AAA and ,en ind.ividual or entity 
rsubcontni.clor"} 1D perform ml OT a po.rtion of the duties and obligations that the Con1raetor is obligated 
to perform pursuant to this Agreement 

"· ·suboonfractor" means an individual or entity fmeludil'lg its officers, directors, b'Ustees, employees, 
and/or agents) with whom the AAA oontracts to provide services thstara specifically defined m the.Area 
Plan or are otherwise spprovec by DSHS in ecooRfance with this Agreement. 

ss. ·subrecipienf' means a 1101r-federal entity that expe:nds federal awards received from a pass-ttlrot.":Elh 
entity to carry out s f-ederal program but does not include: am irr-dividuar lhet is a beneficiary of such a 
program. A. subrecipient may also be a recipierat o~ other federal awards directly from a federal 
awarding agency .. 

n. ·supp5ies· means ell tan.gible pe:rsonal property ottierthar.. eqlllipment as defined herein. 

uu:. Tailored Careg'iver Assessment and Referral (TCAREr is a caregiver assessment and referral protoool 
designed to essist care mansi;e.rs who worl< with femify cei:egrvers who care fur their older adult 
relatives. 

vv. "Use• means, with respect to indiYidaa11y identifiable healfh infonnation, the sharing, empfoyment. 
applfoation, 1.Jtilization, examination. or analysis cf such information wffilin an entity that maintains such 
infmmslion. 

ww; ·user" means lhe AAA employee who has registered or approved access to a system listed in 
this Agreement. 

xx. "Virtusf Private Networting (VPNY is a method fo:r AAAs rurt on ft.e DSHS network to access DSHS 
applications e.nd internal resources. 

yy. ·wacareRpf Database· is a Datsbs:se- contaming a I dais tram the Comprehensive Assessment 
Reporting & Evaluation (CME) spp 

zz. "WA Cares Fund (WCFr means the Long-Tenn Services and Supports Trust Act enacted in 20-tD and 
further modified in 2022, cmefing a long-term care insurance benefit, for all eliJ;Jmle Washington 
employees that will oover some of the cos1s of long-term services and supports. 

ass. "Washington Administrative Code ~AC)" is al~ references in ttiis Agreement to WAC chapters 
-or sections which shall me;ude any successor, smendecL or replacement reglileiioo. Pertinent WAC 

---~!'l[IJ!.ers or sections can be accessed at http://slc.leg.wa.govf. ___ _ 

bbb: "Wastiil'lgton State learning Center- (WSLCr is en e-leamirtjj.platform for aoces.sing DSHS and 
· HCLA level trainings. LC is s Leammg Management System (LMS}-for limited designsl.ed AAA staff 

:·_:--~:~-rnbera to e-ccess DSHS training. AAAs m~_µurch~~e ed(!~ior@_li~nses if desired. 

ccc. "WCF - Salesforue Consoler means the OSHS Salesfmce sotulfon where specialists •,Yilf see 
specific infumislion sbe:ut WCF benefits for !Jenefioieries and authorized represeratatives. 

ddd. "WCF - WA CaresfGetcsre· means the WCF tool, administered by a DSHS vendor, that will be 
used to complete the functional assessment to determine whettier an individual requires sssistm,ce 
wffil at least three activities of daily livmg. WCF-GetCare is distinct from CLC-Ge.tcBfe. 

2. Additional Insurance: Cyber risk ~abmty insurance. This ooveralJE! must inchJde information theft, 
computer and date loss repla.cement or restor.slion, re-lease of prill·ate information, alleraticn of 
electronic i nformation. ootificetion costs, credi't: monitoring, forensic mvesligation. cyber extortion. 
regu]story defense {inch.lding fines and pertsllliies), network security, and fia.1:Jility to third parties from 
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feilure(s) of contractor to handle, menage. store, and control persooalfy iden:lifiahle information 
belonEJirt:Q to others. The policy must include fuD priDI" Bets coverage. Limits should be $1 milao:n per 
cov.ered claim 'Without sublimil, $2 million annual si;,gregate. 

3. statement of Work. The MA sheU perfonn the services as .set :fodt! below and in accords.nee with 
Exhibit A, Data Security Requiremerns: 

a. Authority to Access Data. RCW 74.3gA090 mandates that DSHS contract wi1h Area Agencies. 
on Aging (MAs) to pr,0vide case management services ro individuals. moeiving T.ftle XlX ~ottier 
Home a.nd Communny services end to reassess and reaufhorize these individusl.s fur service:s as 
defined by this :stafute. To effectively administerlhese DSHS servlce.s, the MAs must he.ve access 
t-o client data, and to certain DSHS information sys.terns. 

b. Systems Access and Method of Access. The AAA may access or may request permission kl 
aeoess fhe fulSowing: 

(1) System Access 

(a) By sut:militting AAA System Access Request {SAR) for DSHS/HCNESO Systems Form 17-
226 available af https:J/www.dshs.wa.gov/ofli~lfonns or 
https:h'fulms.dshs.waJcY 

i. HCLA Leve-:t 
(A.}VPN 
(B) ACES O.,lme 
(C) IPOne - Remove Only 
(D) Data M.ert - CARE ((Requires DSHS Active Directosy (exceptions can be made with 

coordination}) 
(E) Data Mart - P1/Finsnce ((Requires DSHS Active Directory· (exceptions can be made 

wittl coordination-)} 
{F) CARE Dslabsse (wacarerpt} 
(G}PR!:SM 
{H) Cient Registry 
{I) WA Cares Fund - Salesforoe Con:SoJe Produ.ctiO'fl + Trsrning 

ii. AAA Level 
(A) CARE Produetion + Practice 
(B) BarCode (DMS) • - · - -·· 
(C) ACD - Agency Contra.ets Database 
(D) QA r. onitor 
(E) CLC/Getcare - - -- - - - - - ·-· --
(F) BCS - Background Cheok.Systi:i'm 
(G}ALTSA. Reporti11g (DDA/HSC Reporting) 
(H) WA Cares. Fund - WA Csres{Getcare Protluclion + Tre'ining 

{b} Home and Community LiYin11 Administration {HCLA} and Develop.mental Oisabili~es 
Community Services {DOCS) StiarePoint sites. 

{c) DSHS lnteman Forms Proker Site 

(d) "LC- Washington State Les.min:g Center (WSLC) Trainings with monetary cost are prohfbil:ed 
u11le:Ss AAA has creaUMi their ~ .account. The number of AAA. staff with access will be 
negotiated ·wtlh DSHS and may ri2quire a separate account fm' billing indNiduaf licenses. 
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(2) Method of Acces.s 

{s.) The AAA snBll s.oce-.ss these systems thrcugh f.he S1ate Govern me11t Network (SGN), itle 
ln,t-ea--Govemmental Netv,mrk (~GN}., Secure Access Washing!on {SA\N}, or through a DSHS 
a:p·p·c·,•ed meth:id •Cf secure: BODE!SS. 

{Ii) The AA.t... a:.g.rees. ~:o fol :ow the DSHS IT Sem.irity Polic1 Manual {Secii,011 4.2. 3. •, S 1} fus.t 
c,:,ve:rs unique u.se IDs .emf .security elem.e:n1s of eo'!lstrucfing- safe p.sssword.s end pro~ectir..g 
~r.em from unar..,th,::irize::I d!ise~-asure 

4. .Ace-ess -andl Disclosure information. The .AAA shaL not dr~clc-.s.e-the oontents of any c r e'7t re:ocrds, 
files papers and comrr,unfaa~kms -ex:::,e:0t es nece,.ssaT"/ for the administration of pil'C'i:Jrems to provide 
ser.i'ices. il:o olierts ;BS reqi.. irec by aw. 

a. The A.AA shall limit a~ess tc, ::,lient data to ihe: A.(.,.t:., and anj' subccmtra.cfor staff v,hose: d,.itie:s 
.specificsllj,• recrujre access to .such dsta in the p.srtb:-man::,-e off.heir ass[,g11e:::I di..fies. AAA or 
subcortraotn" .stelf .shsU not e.::::oess an~· indwidual cliEn: data f□r per.=-onal pm;pos.e:s. Glierds shalr 
only be permitte-:::1 to access ~heir O\\lll date. 

b. The .AJ!..A shalf ersu.re ,each e :,pfoy:ee sigr-E the Convsclor Ag:reement on t·fondisd'.asure of 
Cc,nfk:lential l;nfurma•·or. form, J::I CiVided by the: Depart"lent ta sckncwled,i;je the data .access 
re:qu1re ments prier to OS S fmartinf! a cces.s. Ao::::ess will be: given any to ci sis necessary ~c• the 
p:arformanoa cf 1h is .".gre:Eme:nt The MA shal. ret.a1n the origi sl Nor.:fsolos!..'.re: for,m en me. The 
AAA .. shall hs·..-e th,2 '~a-rm :svaileble: for DSHS: re:viev, ;_.pon re:quest. 

The l•.AA. must prow:!'=! sn ;::,n nual written rem[nder of ii.e: Nondisclosure reqi..irem-2;-,ts to s.l! 
emi:lcye.es w1th s.c:c:ess to :re dsts tc, remhd t"le:m off'"le limitatfo:.s U.E-e c,r pub[1shlng cf d;::.ts. Tt-.E 
AAt.; sh all retain dc,cumentat. ion of the reminder on fi;e fur mn~i~oring P'.Jrpose.s. 

c. The ,/:.,AA shal • not 11se ar d lscl,:,se any ir-1fo:rmation concerning a _ y DSHS cf e1nt for -~m~· purpose not 
dire:ctly connected w~h the adminis'ka1ion oHhe AAA's respcnsiib"Iities u nderthis ~reement ex.oept 
by prkir writte cmnser.-t of the DSHS cfien:. h~s1her ;e.ttome}• .. pare'llt cr :guardian. 

ti. The ,;AA ,0r i ts :service p cvii:ie- m;sy di sclose i r.forma.ti!::n fo eacr. ntt-.:er OJ to DSH S for purposes 
dire:ctli" connected 1•.-ith the sdmi.is.iii"auon -cf the:r pmgi ams .. 'This ir.cb_,tf-es, but is ilot i irniled ta, 
:::le:erminin;;i eiligibifity, pr:;,•,,·::rnG sEr.•ices , and p,51:iioipaflan in an audit. Tiu~ AM sn ti 1t.s .se:c•1i-:.e 
p.rc;videt:s. ,Sheil diE-DIOSE infom.-:,afon fo~ research, !:ia.tistic::11. monitoring ;and e ... ak.iat:cn pu:--p:ises -
ocncJi.;:::ted l:y appcwiate ~e,::lera!sg-e"'!cies e,nd OS,S. DSHS i'.!, u::t si.;thorize fn vriting t·,e ____ __ 
d:lsclosure: -ofth'is ir-formstion :o_ s;i1• ether party n-:i: ic'en:ifiec in 1tii!:, seclior. • ---

E:. The AAA :Sts·· .s_h_s]J n•:it Ji-.}( th~c~_:s ,,.\iiih par.sens I d :1:s o· ir.:liviriusHy iifantifi_s 1:1~ -~~t:1 :'r,::i_m_a_r::".C __ 
cthe r sc,u ;e;,e. nor r-2-:l, sclose. f:.E da.ts ,.:r. la.ss :s.p e•:.Tca !I~• £ulhc,ri2:c ir 7'.'1i:s Mt,reE me:nt or-b1 the pior 
1.•Jritter ; cc;1!:S!11t ,o"' D3HS. 

f. The ,.!.,P,J;._.EhaL ncJiff e9,:;-;_s:,·stEm ;t..r:imini:st'.sl:or wilh'n fr,.<e l:us'.ness Gisy.s_wr.en 2J.: serJesv~:: 
ernp!c·~·ment or other.vise no i:ir,g-2r re.::iu i,es Sf.stem a002ss. Upc-n r:oLficaticn. the s1·s:em 
A::!r.·iristratcrwi11 deactivate tl-:iE User ID and te:rmin,ate: ac-eess i_o the: epplicable: spplication(s}. Ttie 
AAt:.. shall confrm ihe need fer ccnlim.ted access foi; esch User of 1he: AC.Done qua.rr.erly· basis. 

g. The AAA. shalf ersurE: that onl~• reQ1is'l.ered system Users ac.c.:ss s.nd use ~J-e sy.sten-;.s in t'1is­
A£1r,eeme:-it, use m1ly· t:.rie:ir own User lD ar,d password tc access th,e sy::tem:.s grid do not a~lc,1,,1 

e !'nplaye.es v.'ho B"E not , e-,gr.E.tered to bcuro1r,· s User m or pa5s11rord tc access any sy-.stems. 

h. Aooe-ss to sys~ms. ,,ay be r:mnfo:1e;oust1 trad;:ed and mor.itiwed. DSHS reserv,es ft:e '"ight st sP.ty 
time ta cor:duct s.udi1s c,f systems a cce..-c..s -ana 'l.lse, and to in.,,.estig ate possiib e wofsti-:-ns af this 
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Agreement ancflor viole.t1o1'!s offede~e! and state lew.s end regutafions governing access to 
pn::tect..ed heatth imormstion. 

L AAA,s u.sin,g :he 'v'ICF Sales·crce Conso!.e will eve access to iESD irnd HCA date fur WA Ceres fuet 
is snared !1,fth DS!HS. See &he: l}S.1-flS-HCA e:nd DSHS~ESD data shsri,g agreements for WA Cares 
for more ir.,for,mation al:-cir..rt the requfrements fur those dela. 

5. Dissemination to Staff~ P iorfo making i'nfom:ie1km .ev.srie'ble to new staff and anm ... ally tfiei!eafter, the 
AAA shs:11 ensu~e that staff sccess:ng the Per.sc,nal Ir.formation or PH I under this Ag,eemel'"lt afe tra~neci 
in H!PAA i:.ise e d ::l;.sclosure •:J~ PHE reouiremerrts arnd understand: 

,s. 

a. Conf/::lentia1i:y a,f Client Cata 

(t) Gli'=!rt ds;ta is ~::inficen!ial and is prote.ctedl l::y various state. and feders! !ew.s. The css;s.for this 
pr:::i!ection !.s 1.1-ie in::l[vldual's right ~o privacy e.s outlined [n the HIPPA Pri'o'SCi' Rufe- 45 CFR 16C 
to 45 CFR 164. 

1:2) Pers:ina! lnrorn,,e1ior:: means demogri:phic, ar,;d linan::iisl in,formation about a partic•..;ls.r i::lcii,'idua 
f,at ::s o:>tainad thro:Jg,h 0111:: or ,o:--e :s::,'..rces (such a.s name, s.::IC:ress,. S.SN, e7ci, pncme 
nr..;imters.). RC\"i 42.56.2·10 lists the infom-,s.tio~ that is exempted from pubiic irspec1fan enci 
,co.pyhg. 

b. Use of Client usfa 

,: : ) ::.lie,t ds:te t".' ey !be u:s:ed c::-ily for pu.rp:i::-2:s of i"'le.se-oordrs:i::ted ser/i::e:s, direcliy re lat'2C: k) 
p~o•,,::tng .se.n•bes :o he clier:t ,or for 'ire ope etio:", of rcme sna ::::i:-'.im.Jr:i~~· liv:ng prcgr:ems . 

(3) Acoe:s,; :o :fats mi.;st ·be Ii , ited ta- frlo.se. :sta!fwha:se du:ias :spei::iricaliy re.qJire access to suet"'i 
date in the pe:ifcrmarnce: aHhei: 11s:s.jgned dutie.s. 

c. Di::Sc!c.su•e oi' I n!fom1 eti'or, 

(~) Glier,t infor:T1atior1 may be prav::dea. to the cl'e'1t, clients .e·Jth:::irized g1.,s~d :en, ere cl iem­
a,_,thorlze-::1 3rd psrtf ;ier'NA.C 3-S&-0·1. and :he o,ng Ter,ri Care Manual 

(2) Gliert infofl'!':;afio', msy be di:::::lc.sed to other ijndividusJs or s.ger:cies cn!y k•r p1...rpc::e:s of 
acim7n1sterirtg_,::;s ~ ::? pr:::i1;:ram :s. 

(3) Qc:.1estions re·1ste6 t:i aisci-:is•r re ere t>:i l::.e c:irec:.1ed '!o the Home and Com'TiL..nfy· P, c9rei1°s Fubl;c 
Disc'lo::Jr•e Coorct-2tor. 

(4) Acir· aisci::is'..1re·c.f !'nforn, 9:·.0::-, ccntrsr-1 t:, th is :seofon is -.ir.a.itr.orfaed sr'11 1 ~ su5Jecf to i:,encl~ies 
1::l'er.tifie::I 1n law. 

-Security ofDat:l-- -

a. The ,;J!,.A ::-haL tske reasonable precauiions to seci..ire against u,,auf--.c,rizedl ph :,":s:oa l aAd electronic 
ec~:s::- 'lo d9:2, wh'fch :shall be proi.ected i~ s rnian'1erthat pre,,ten:s unai..thor:Zed persc-ns, i""lciudir..g 
the genera.I i:ubli:::, from retrieving data b:,' means o.f ccmputer, re.'.::'.,Cte term:nal. c•r ether rn.ear.s. 
The AA.A ::.hall take ,rkie ca,•e to ens::.1re AAA. and i'ls. s•Jbc:ontrac!or:s protecl said de!a from 
una.ufucrized µh1•skel and. efeclronic access. The AAA 1S authorized ~o store dlatg en pcrts·bre 
de\ii:>e:s an::l ~edia. The cieta w.11 be stt.ored an ocmputer:s. with sec:.m.'ty :system s thal requiie 
indNicu·gl user IDs, and ran:ie!"led passwords. Onfy' perso~s who h~we :signed itle Contractor 
Agreement .en Nor:disci'osure cf O:mfiden.tiat !nformauoo form oo\•ering ths date :share agreement 
wEI be ab'.e to access fue dats that Washinglcil'I Stale shares 'l>"ith fue. ,t,J,.A, under thi.s Agreemem. 
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b. The AAA s.'hsl§ ensure disks snd.lor documents generated in printed form from the electronic file SR: 

property returned, destroyed or shredded when no klnger needed so unsuthorized individuals 
cannot access client information. Data destroyed shall include al! copies of any data sets in 
possess~on after the data hss been used ftH" the purpose specified herein or lf1iiithm 30 days of the 
date oHsmination, and certify such deshuctton ki DSHS. DSHS shalt be responsible for 
destroying the returned documents to ensure cormdentiality i:s maintained. The Data provided by 
DSHS will remain tt!:e. property of DSHS and v.·m be promptii'y destroyed as altov.red by h!w when the 
AAA and its sul>confracfors have oomplefed 1he work for wh1ch '!tie infom1ailicm was required, as 
fully described here1n. 

c. The AAA shal~ protect 1nfonna.tioo according to :staile end federal laws incfUdirtg ilhe folto,,.'ing 
inco11uJrailed by reference.: 

(1) Privacy Act 1974 5 USC sub.section 552a; 

(2) Chapter 40.1-4 RCW Ptre-sefVation end Destruction of Publtc Records; 

(3} Chapter74.04 RCW Ger..era1 Provisions -Adm~n&Straticm; 

(4) Chapter 42.56 .. 210 RCW Certain Person~ & OHte! Records Exempt 

(5} 45 CFR 205.:50 prowdes foe Safegusrdmg information for the financial sssistEmce Pro.grams and 
idernl:ifies limitations to dise'Josure of said information; andi, 

~6) Pubaic Law 99-508 (18 USC section 25·10et. Seq. EJecb"o!:lic Communications Privacy Act of 
1986} Part A of rrtie JV of !!he Social Security Act authorizes disclosure of clf.ent information a:nd 
provirles for .safiegu.ards, whieh restrict the use or disci-osure of anformaif-o:, coneeming 
spp1icants or reeipjen~ to purposes difeclly connected wi1h admi11istration of the program. 
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Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below~ as used in lhis Exhibit, shall each have the following 
definitions: 

a. •AESs means ttle Advanced Encryption Standard., a specification of FederaJ Information Processing 
Standards Publications for the encryption of electronic data issued by the National Institute of 
Standards and T ethnology (httpJ/nvlpubs.nist.gov/nistpubslFIPS/N 1ST .FIPS.197.pdf). 

b. "Authorized Users(sr means an rndividual or individuals with a business need to access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. "Business. Associate Agreement" means an agreement between DSHS and a contractor who is 
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement establishes permitted and required uses and 
d1sck>sures of protected health information (PHI) in accon:lanee with HIPAA requ;rement.s and 
provides obCigations for business associates to safeguard lhe information. 

d. ~category 4 Datas is data th3l is coofidenfial and requires special handling due to statutes or 
regulations that require especially strict protection of the dala and from which especially serious 
consequences may arise in the event of any compromise of such data. Data classified as Categoiy 
4 includes but is not limited to data protected by: lhe Health Insurance Portability and Acc:ou:ntabi(ity 
Act (H IPAA), Pub. L 104-191 as amended by the Health lnfomlatioo T,echnok>gy for Economic and 
Clinical Health Act of 2009 (HITECH), 45 CFR Pans 160 and 164; the Famity EducationaJ Rights 
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; lntema1 Revenue Service 
Publication 1075 (https:/lwww.irs.gov/pt.t,/irs-pdf/p1075.pdf); Substance Abuse and Mental Health 
Services Administration regulations on CoofidemiaJity of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; andlorCriminaJ Justice Information Services, 28 CFR Part 20. 

e. YCloud" means data storage on servers hosted by an entity ofher than lhe Contractor and on a 
network outside the control of the Conlractor. PhysJcal storage of data in the cloud typically spans 
multiple servers and often muffiple locations. Cloud storage can be divided between consumer 
grade storage for personal files and enfefprise grade for companies and governmental entities. 
Examples of consumer grade storage woukl include ffunes, Dropbox, Box..com, and many other 
entities. Enterprise cloud vendors include Microsoft-Azure, Amazan Web Services, and Rackspace.-

f. •Encrypt" means to encode Confidential IQfonnation iflfp a format that can only be read by those 
possesS1ng a "key'; a p,asswnrd, digital rertfficate of-OUleF-mechanism available only lo authorized 
users. Encryption must use a key length·91 at least"256 bns for symmetric keys, or 2048 bits for · --
asymmetric keys. When a symmetric key· is used, ttle Advanced Encryption S1andard (AES) must · 
be used if available_ 

g_ •FedRAMP-~ means the Federal Risk and Authorization Management Program (see 
www.fedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure secum:y is in plare when accessing Ck>ud computing 
products and services. 

h. "Hardened Passwot"d" means a siring of at least eight characters rontaining at least three of the 
following four character classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special 
charactera sucti as an asterisk, ampersand, or exclamation poant 

i. •Mobile Device• means a computing device, typically smaller than a notebook, which runs a mobile 
operating system, sucll as iOS, Android, 0-r Windows Phone_ Mobile Devices include smart phones,, 
most tablets, and other form factors. 
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j. "Multi-factor Aufhenficatjon" means conlmlling access to oomputefs and other ff rescuces by 
requiring two or more pieces of evidence lhat the user is who they daim to be. These pieces of 
evidence consist of somettiing the user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan. or retinal scan. •p1w means a personal identification number, a 
series of numbers which act as a password for a device. Snee PINs are typically only Joor to six 
characters, PINs are usually used in conjunction with another factor cf au1hentication, such as a 
fingerprint 

k. aPortable Device" means any computing device with a small fom, factor, designed to be transported 
from place to place. Portable devices are primarily battery powered devices with base computing 
resources in the form of a processor, memory, storage, and network access. Examples include, but 
are not ~imired to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Device. 

l. •Portable Media.- means any macrune read~e media that may routinely be stored or moved 
independently of computing devices. Examp.les include magnetic tapes, optical d.iscs (CDs or 
DVDs), flash memory {thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. •secure Area• means an area to wmch only .authorized representatives of the entity possessing the 
Confidential Information have access, and access is controlled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access 
to the Confidential lnfom1ation is not available to unau1horized personnel. In otherwise Secure 
Areas, such as an office with restricted access, the Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial or facility security staff, when aulhonzed 
Contractor staff are not present to ensure lhat non-authorized staff cannot. access it. 

n. "Trusted Network" means a network operated and maintained by the Contractor, which indudes 
security controls sufficient to protec~ DSHS Data on that network. Controls would include a firewall 
between any other networks, access control lists on networking devices sueh as routers and 
switci'les, and other such mechanisms which protect the oonfidentialrty, integrity, encl availamlrty of 
the Data. 

o. "Unique User ID" means a string of characters .that identifies a specific user and which, in 
conjunction with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

Auth«ity. The security requirements descn"bed in this document reffect the applicable requirements of 
Standard 141.10 Chttps://ocio.wa.qovlpolcies)_oJJht! __ Office of the Chief I nfonnation Officer fur lhe skt~~~­
of Washington, and of the DSHS lnfunrnmon Securn:y Policy and Srandards Manual. Reference 
material related to these requirements can be found here: https1/www.dshs.wa.gov/ffaAceepmg-dsh~ 
client-informolion-privale-and-secu-e, which is a site developed by the DSHS lnfonnation Security 
Office and hosted by DSHS _Central C~ntr~ctUlnd legal Senrices. 

I.. Administrative Controls. The Contractor must have the following controls in place: 

a. A documented security policy governing lhe secure use of its computer netwot1l and systems, and 
wtlich defines sanctions that may be applied to Contractor staff for violating lhat policy. 

b. If the Data shared under thls agreement is classified as Category 4, the Contractor must be aware 
of and compliant with the applicable legal or regulatory requirements for that Catego,y 4 Data. 

c. If Confidential lnfomi ation shared under this agreement .is classffied as Category 4, the Contractor 
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must have a documented risk assessment for the system(s) housing the Category 4 Data. 

4. Autflor:izat.ion, Authentication, and Access. In order to ensure that access to the Data is limited to 
authorized staff, the Contractor must 

a. Have documented policses and procedures governing access to systems with the shared Data 

b. Restrict access through administrative, physical, and tedmical controls to authorized staff. 

c. Ensure that user accounts are unique and that any given user account logon ID and password 
combination is known only to the one employee to wflom that account is assigned. For purposes of 
non-repudiation, it must always be possible to determine wflich ennpiloyee perfom1ed a given action 
on a system housing the Data. based sorely on the logon ID used to pedorm 1he action. 

d. Ensure that only authorized users are capable of accessfng the Data. 

e. Ensure that an employee's access to the Data is removed immediate'ly: 

(1) Upon suspected compromise cf lhe user credentials. 

(2) When their employment. or the oomract under which the Data is made avm1abJe to them, is 
terminated. 

(3) When they no longer need access to the Data to fulfill the requirements of the contract 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing OSHS Confidential Information. 

g. When accessing the Data from within the Contractot's netwoft (the Data stays within the 
Cootractor's network at aH times), enforce password and logon requirements for usem within the 
Contractor's network, including: 

(1) A mmcmum length of 8 characters, and containing at least three of 1he following characier 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation point 

(2) That a password does not contain a user's name, logon 10, or any form of their full name. 
- ------

~3) That a password does not consist of a single dictionary word. A password may be foonea as a 
passphrase whl ch consists of muffipfe dlci:ionary words. 

(4) That p.as$WOrds-aresigmficantly different from the previous four passw<fi Passtitordsthat 
increment by simply adding a number are not considered significantly different. 

h. When accessirtg Cohlrdential Information !mm an external !ocation (tlie Data Will traverse the 
Internet o.r othefWise travel outside lhe Cootrnctors network), mitigate risk and enforce password 
and logon requfrements for users by employing measures including: 

(1} Ensuring1 mitigations applied ta the system don't anow end-user modification. 

(2} Not allowing the use of dial-up connections. 

(3} Using indusby standard protocols and solutions for remote access. Examples woukl .include 
RADIUS and Citrix. 
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(4} Encrypting all remote access traffic from the external workstation to Trusted Network or to a 
compooerrt within the Trusted Network. The traffic must be encrypted at alfl times while 
traversing any network, including the Internet, which is not a Trusted Network_ 

(5) Ensuring ttiat the remote access system prompts for re-aultleoticalion or performs automated 
session termimmon after no more than 30 minutes of inactivity_ 

(6) Ensuring use cf Multi-factor Authentication to connect from the external end point to the internal 
end point. 

i. Passwords or Pl N codes may meet a lesser standard if used 411 conjunction with another 
authentication mechanism, Stich as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.} in that case: 

(1) l1le PIN or password must be at least 5 letters or numbers when used in conjunction with at 
least me o1her authentication fador 

{2) Must not be comprised of an the same letter oc number (11111, 22222, aarura, would not be 
acceptable) 

(3} Must not confail a urun• of three or more consecutive numbers {12396, 98743 would not be 
accept.able) 

j . If the contract specifically allows for the storage of Confidential Information on a Mobile Device, 
passcodes used m the device must: 

(1) Be a milimum of six alphanumeric characters_ 

(2} Contain at least three unique chamder ctasses (upper ease, lower case, Jetter, number). 

(3) Not contain more than a three consecutive character run. Passcodes consisting of 12345, or 
aboo12 would not be acceptable_ 

k. Render Ule devjce unusable alter a maximum of 10 faired logoo aHempts. 

5. Protection of Q~~ "·· The Contractor agrees to store Data on one or more of th~QLIQ'wing media and 
.protect lhe Oata'aif<lescribed: 

a. _ ~ar,d dis~-~i!.C?~a For Data stored on local workstation hard d~~ ac~~~ to_ th·~ pata wilJ be 
restricted to.Authorized User(s) by requiring logon to the local woJtstatioo .using.a Unique User ID 
and Hardened Password or other authentication mechan~ms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Network server disks. for Data stored on hard disks mounted on network. servers and made 
available !hrough shared folders, access to the Data. will be res.bicted to Authorized Users through 
the use of access control lists which wifl grant access only after the Authorized User has 
authenticated to Ille netwm11: using a Unique User ID and Hardened Password or other 
authentication mectianisms which provide equal or greater security, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located in an area which is accessible only 
lo authorized personnel, wiHl access controlSed through use of a key, card key, eom'bination lock, or 
comparable mechanism. 

for DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet the requirements listed m the above 
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paragraph. Destruction of the Data, as outilned below in Section 8 Data Oisposilion, may be 
deferred until fhe disks are retired, replaced, or ofhelWise taken out of the Secure Area. 

c. Optical discs (CDs or DWs) in local workstation optical disc drives. Data provided by DSHS 
on optical discs which v.111 be used in local W(Jfflstation optical disc drives and which will not be 
transported out of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be 'located 
in an area which is accessible only to authorized personnel, with access controlled through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or D\tDs.f in drives or jukeboxes attached to servers. Data provided by 
OSHS oo optical discs which will be attached to netw1>rk servers and which will not be transported 
out of a Secure Area. Access to Data on these discs will be restricted to Authortzed Users through 
the use of access control lists which wil grant access only after the Authorized User has 
authenticated to lhe netwm1t using a Unique User fD and Harden.eel Password or other 
authentication mechanisms which provide equal or greater securny, such as biometrics or smart 
cards. Oat.a on discs atta.ched to such servers must be located in an area whim is accessible only 
to au!horized personnel, wittl access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper documents. Arly paper records must be protected by storing the records in a Secure Area 
whim is only accessible to authorized personnel. When not in use, such recoros must be stored in 
a Secure Area. 

f. Remote Access. .Access to and use of the Data over the State Governmental Network (SGN) or 
Secure Access Washington (SAW) will be controlled by DSHS staff 'Who wil issue authenticafion 
credentials {e.g. a Unique User ID and Hardened Password} to Authorized Users on Contractor's 
staff. Contractorwil notify DSHS staff inmediately whenever an Authorized User in possession of 
such a-edentials is tenninated or otherwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties change such that the Authorized User no longet" requires ac.1:ess to 
perfonn work for this Contract. 

g. Data storage on portable devices or media. 

(1} Except where ofherMSe specified herein, DSHS Data shaJI not be stored by the Conlractor on 
-=· --:c portable devices or media unless specifically authorized withll'I me terms and conditions of the 

• Conlraci.. If so authorized, lhe Data shall be given the follOMng protections: 

· ··-- (a) Encrypt the Data. 

(bl Control access to devices with a Uoique User ID and Hardened Pas.sworn or stronger 
authentication method such as a physi~ token or biometrics. 

{c) Manually lock devices whenever they are left unatte:nded and set devices to lock 
automatically after a period of illactivity, if this feature is available. Maximum period .of 
inactivity is 20 minutes. 

(d) Apply administrative and physical seetlfit;r ,controls to Portable Devices and Portable Media 
by: 

i. Keeping 'lhem in a Secure Area wf:Jern not irl use, 

ii. Using cheek-in/check-out procecl'.ures when they are shared, and 

iii. T eking frequent inventories. 
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(2) When being transported out.side of a Secure Area, Portable Devices and Portable Media with 
OSHS C.OnfidentiaJ lnfonnalioo must be under the physical conlrol of Oonlractor staff with 
auUlorization to acc,ess the Data, even if the Dam is enaypted_ 

h. Data stored for bacbtp purposes_ 

(1} DSHS Confidential Information may be stored on Portable Media as part of a Contractor'& 
existing, documented backup process for business continuity oc disaster recovery purposes. 
Such storage is authorized unb1 such time as that media would be reused during the course of 
normal backup operations. ff backup media is retired wllile DSHS Confidential Information still 
exists upon it, such media wil.l be destroyed at that time in accordance wilh the dlsposition 
requirements below in Section 8 Data DiSpositio.ri. 

(2} Data may be stored on non-portable media (e_g_ Storage Area Networl drives, virtual media, 
etc.) as part of a Conlraclor's existing, documented backup process for business continuity or 
disaster recovery purposes. If so, such media will be protected as otherwise described in this 
exhibit If this media is retired whfte OSHS Confidential lnfmnlllion still exists upon it, the data 
will be destroyed at that time in accordance with the disposition requirements below in Section 8 
Data Disposition. 

i. Cloud storage_ DSHS Confidential Information requires protections equal to or greater than those 
specified efsewllere wilhin this exhibit. Cloud storage of Data is prolJiematic as neilher DSHS nor 
the Contractor has control of the environment in which the Data is stored_ For this reason: 

(1) DSHS Data wwll not be stored in any consumer grade Cloud solution, unless all of the follov.ing 
conditions are met 

{a} Contraclof" has written proredwes in pince governing use of lhe Cloud slorage and 
Contracior attests in WJffing that all such procedures will be uniformly followed. 

(ll-} The Data win be ·Enaypted while wffllln lhe Contractor netwo,t_ 

(c) The Data will remain Encrypted during transmission to lhe Cloud. 

{dl The Data will remafn Enaypted at ail limes while residing within the Cloud storage solution. 

(e} The Contractor wifl possess a decryptioo key for 1he Data, and the deayplion key wll be 
possessed only by the Contractor and/or- DSHS. 

(f) The Data will not be downloaded to non-auttiorized systems, meaning systems that are not 
on either the DSHS or Contractor networks_ 

,(g) The Data will not be decrypted until downloaded onto a computer within the conlml of an 
Authorized User and wnhin either the DSHS or Contractor's network. 

(2) Data will not be srored on an Enterprise Cloud storage ~ution unless either: 

(a) The Cloud storage provider is treated as any other Sub-Coolractor, and agrees in writing to 
al of the requirements within this exhmit; or, 

(b) The Cloud storage so!ulion used is fedRAMP certified_ 

(3) lfthe Dam includes protected health mormation covered by the Health Insurance Portabiflty om! 
Accountability Act (HIPAA), the Cloud provider must sign a Business Associate .Agreement pirior 
to Data being stored in their Cloud sorution. 
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6.. System Protection. To prevent compromise of systems which contain OSHS Data or through which 
that Data passes: 

a. Systems containing DSHS Data must have a11 security paldles or hoffixes applied within 3 months 
of being made available. 

b. The Contractor wit have a method of ensuring that the requisite patches and hotfu<es have been 
applied within the required timeframes. 

c. Systems .containing DSHS Data shan have an Anti-Malware applic-ation, if .available, installed. 

d. Anti-Malware software shal be kept up to date. The product, its anti-virus engine, and any malware 
database the system uses, witl be no more than one update behind current 

7. Data Segregation. 

8. 

a. OSHS Data mLJSt be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no longer- needed by the Contractor, aD DSHS Data can be identified fol" return or 
destruction. It also aids in determining whether OSHS Oat.a has or may have bee11 compromised in 
the event of a security breach. As such, one or more ol lhe following methods will be used for data 
segregation. 

(1) DSHS Data wil be kept on media (e.g. hard disk, optical disc, tape, etc.) which will contain no 
non-OSHS Oala. And/or, 

(2) DSHS Data wiD be stored in a logical container- on electronic media, such as a partition or folder 
dedicated to DSHS Oat.a And/or, 

(3) OSHS Data wiD be stored in a database which will contam no non-OSHS dam. And/or, 

(4) DSHS Data wil be stored within a database and will be distinguishable from non-DSHS data by 
the value of a specific field or fields wittun database .records. 

(5) When stored as physical paper documents, OSHS Dala wiD be physically segregated from non­
DSHS data in a drawer, foldef", or other container. 

b. When it is not feasible or praciicaJ to segregate OSHS oata from non-DSHS data, then both lhe 
DSHS Data and the non-OSHS data with whieh it is commingled must be protected as described in 
this exhibit 

Data Disposition. When the contracted work has been completed orwf'len the Data is oo tonger 
needed, except as noted above in Section 5.b, Data shaJI be returned to OSHS or destroyed. Media on 
which Data may be stored and associateltaeceptallle metllods of desuuciion are as follows: -

Data stored on: Will be destroved bv: . 

Senier orw0f1<station hard disks; Of" -·-··--- -·- Usang a "wipe" utility which wil overwrtte :the Data at-
least three (3} times using either random or single··· 

Removable media (e.g. floppies, USB flash drives, character data, or 
portable hard disks) excluding optical discs 

. Degaussing sufficiently to ensure that lllEt Data . . - - ----- --
cannot be reconstructed, or 

Phvsicallv destrovinQ the disk 
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Paper documents with sensitive or Confidential Recycling through a conlracted firm, pro\ided lhe 
Information contract wilh the recycler assures lhat tile 

confidenlialltv of Data wit be omtectei:t 

Paper documents containing Confidential Information On-site shredding, pulping, or incineration 
requiring special handling (e.g. pmtecled health 
information I 

Optical discs (e,g. CDs or DVDs} lncina-afioo, shredding, or completely defacing the 
readable surface w'ifh a coarse abrasive 

Maanetic tape Deaaus:sino. incineratina or crosscut shreddino 

9. Notification of Compromise or Pote.ntial Compromise. The compromise er potential compromise of 
DSHS shared Data must be reported to the 0SHS Cont.act designated in the Conlract within one {1) 
business day of discovery. If no 0SHS Contact is designated in the Contract, then the notification must 
be reported to 1he DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Conlmcior must also 
take actions to mitigate the risk of loss and comply wittl any notification or olher requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. ff DSHS Data provided under1his Conlract is tobe shared wilh a 
subcontractor, tile Contract with the subcontractor must include an of the data security provisions wiltrin 
this Conlmct and wifuin any amendments, attachments, or exhibits within this Contract. It lhe 
C<intractor canoof protect 1he Data as articulated willlin lhis Contract, then the conlract with lhe sub­
C<intractor must be submitted to the DSHS Contact specified for this contract ·fol" review and approval. 
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Exhibit B 

AAA DSHS I HCA Systems Access Request 

An. Alea Agency on Aging (AAA) may !1!qlJe5l aa::ess 1D various systems for ils employees or conhc:tooi (MA Usen) under its Dab 
Shan!Agrffmenls (()SA) will! DSHS an.di HCA. Thi!. Syst.emskcessffe,epest{SAR)fmnnust be signed by!heAAAAuh:Jrizerand 
AAA User then sent lo the ALTSA SUA Cci«dmtcnia semre email at: hc5aaal'l!quesl@dshs.wa.oow. 

MA Remcmna User.ii 
The MA~ Rl1ISt also nCilify the DSl-tS AL.ISA SIJA Coordinalor using the SAR form 1llilhin five {5) business days whenever an 
employee {AM Use') with access rights !eaues. employment « has a c:hange of duties such that the employee no longer r.equm 
iKlCl15S. If ihe removal of a::cess Is emeigent. please include that infcnna!lilm with Che request. 
MA 5ubc:onlractGrsAdd.ing Users 
It .access is beil'lg1 .~steel by a..'! AAA s oon1racttlr, me sui'"...oonlrat:m!" =t sel'ld lhe SAR form to fie AAA vi.a, SE\:l!Jfe••~. who wil 
ti;,en send it to the Al TSA SUA 'Coordmtor vi3 secure email a! ~~auv. The Al TSA SUA Coortlin3'.cr w 
aiCll!!,¢ ihe =np!t;ted SAR fum1 only from fue AAA, not e !.Ubc:orib:a:t.or. 
MA .5ubcontraetors Removing Users 
The AAA sub!Contraclor must also use lhe SAR foon liD provide noli::e 1D the AAA wiihm five (5) b!tsiness days lllhenl!¥er a 
subccn1ractcr empt~ (MA User) with access rights leaws em~ent er has a change of duties such that the emplayee no longer 
req'llR!i access. If the removal of access is eme,g:em. ~ incrul!!e tha! imolmation 'ffl1ll e request 
DSHS ;and HCA will grant I remove the aJ!ll(Qpriah! access permissions IJO the AM User. 
REQUEST TYPE 
0Newusa-access 
□ ~-access 

□ .~-­□ ChangeUS@l'Jlilllll! 

REQUEST!tt:G ORGANIZATION AND MAli.lNG ADDRESS 

SYSTEMS ACCESS REQUESTED THROUGH ALTS!\ 
0 VPN• 0 ALTSAD.atl M.nt-CARE 0 PRISM' 

DATE RECEIVED 

USER'S CARE ID (IF APPIJCABU:) 

0 ACES Onine O ALTSA Ca.la Ma.1- P1 i AFR$ 0 Ofll!lt Reggy• 
0 IPOne- Remove Of!ly O \!ilaCareRp! Data.base 
SYSTEMS ACCESS REQUEST SET UP A.T MA I..E\IEl 

0 CARE Web produc:(jon + Practice O AOSA Repcrtinv O ·QAU~ 
0 Barncdes-rtlllll. 0 CLCJ Gero.ft 0 BCS-Baclgrmind Check 
0 Pmuidl!IOneViewOnly'' 0 AGD-Seltctau. 

AAA I Subconlr.lctw Us« Inform.moo 
f.ASTfl,ll.ME F1'RST NAME MID!ll.E IN!fflL 

PHONENLMBER v,REA CODE) USER'S EMAIL ADORESS-•• 

TITLE Pf'UOl'l NAME {CHANGE KWIE REQUEST 

MA f S'UIICONTMCnlftOf'FICE A.OCESS .AISTIFICATIOH 

t P1ease inclllde ~ fnrms {see inslrucaons} in addililln ID the 17-228. 
" Far PmviderOne. please fill out the separate lltt,n-HOA Emp:'ioyee Access Reques.t fDrm and send it as a ~ request 

•• Reqund: :n_te-ID:Numhe!-is ~ byihe-AAA~. 
No generic emaf~iesses {e.g. Hotmai. Gm.ail. Yahoo, elc:.) 

Pn1t.ected Data Access Aulhoriz.dion 
The HIPAA Seculiy rule s:ates 1hat every ~l)oyee 1hat needs access to eledronic PnteclE!d Health lnfoonation {ePHI) receives 
iiidhorizalicm !rom1ill clpp!tlpria,e aulhcrity ami ~ 1he need ilir l:iis access based oo jab funciilJn on esponsmility·is dooumented. I, 
lie ~ MA Aduirizs", llE!rify thal lhe m ilrid!lal far Rhem this access is-being reques1ed (AAAi.Jserl-has a oosiness need ID 
access tilisdala, has competed the~ H!PMttainingand1heannual IT Sec:urityttainil'lgand has signed the ff!!IFlimd AAA User 
Jqeeme,it cn Sys1J!m Us.age and Non- Disclosure d Confidential lnfumafiDn incllded wil!I llis Access Request:. This AAA. User's 
~ to ibis infurmalion is appmpriate JJl'lder the HIPM lnfamaiicm Access Management :stlndanl. In addilim, lms emplayee has 
been inslrudedon 42 Code af Feder-at Regulal:lons (CFR) Part 2 lhai gori,ems lhe use of aimhol.and-drug...ill minnatioo and is 
aware ihat Ibis type ddata must be used only m acccniance wilt1 lhese lt!gldaliol'tS. l have also ensured lhat Ile necessary sieps 
hawe been tii;en ~ vafn:!alE! lhe AAA User's mliity before ~ access ta oonlideoliail and~ infonnation. 

Authorizing Sign.itul'l! 
AAA A.UTlfORl2ER'S saGNAnlffl: [)Jrilt I PRINTED NAME 
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AAA U5B ~ oo S:,sll!m Usage and Non-d!sdcslft of Confidenlial lnfoonatian 

Your AAA has entered iin'k) Daia ShareA;greement(s) wtlh lhestlte ofWasbingilm Depadlllefltof Social and Heallb Seniices-{DSHS}and 
Heallt1 Cam Aulhority (HCA) 1hal: w?J allm! ,au aooess ID data and reoords lhat are- deemed Coolidential• lnfurmalion as defined belaw. 
Prior to aooessi'1g llis Ccnlidemal lnfDfmalicn )IOt.l must sun lli5 AAA User Agreement System Usage and Ncn-Oisdosure of Oanlir:lenlial 
lnformaliall (Agn!ementl. 

Confi~I lnfonnation 

"Ooo'fulential lnfllm'lalioo" means inmm-.ati:m, !hat is exempt hm c.:sdosufl! to Ille public orolher ~ persons unc!B ·Cbilp!H 
4.2.56 RCW or o11:ter fedeGI cw .stlfe laws. Comid~'!\4l31 [rnmrnati:!lll ioolooes, but is net fmst,;,cl ID, PIDilee1ed Hea11h lnmrmation and Personal 
lnflmnaliln. 
"Pro~ Heallh :(nlbrmation" means infoonalion that fl!iates ID: 1he pl'Ullision of healih care ID an indiuidual: lhe past. present. orfutm! 
physical er mental heallh or condition of an ifmidual; or the past. present orfuiure payment ftlr provision of heaHh care io 211 individual and 
mcbles demographic flformalion lhat iden1mes the imffllidual or can be used ix> identify lhe individual. 
"Personal lnbmaition" means in~Joo identilial::!e to a ,y ,perscn, io . "hg, but net limiled to. infamlatian lit.at ~ lo a pi!!50!1'5 
name, heallh, mances. educ:atioo, bus· .ess, use O!r receipt m gcwmmenbll s-eNil:es or ether ;r,cmr.ties, addresse-s. i=lephon e iOOllilbel's, 
social s.ecurity numbe!s, Civer lic.ense numbers, ~ cao-d numbers. anjl m1her i:lentit;io; . . mlle1:s. and iif11 lin..nciill ili\enf;fiers. 

Regulalx>fy Requirements .iind Penalties 

State laws fndudng. but lllll limited ID. RCW RDUl60. RCW 74..34.oo5, .tnd RCW 71l..02.D201 and federa'I segulaoons ,(including, but not 
limlted to, HIPAA Prn,acy and Security Rul'es, -45 CFR Part 160 and Part 11M; Cmlideniialiay of.Alcohol and Drug Abuse Patient Recixds.. 
42 CFR. P.art2; and Safeguaiding lnformalioo oo Applicants and Beneliciaries. 42 CFR Part 431. Subpart F) prohibit unailharized access, 
use, or elisdaisule of Confidential lnfonnation. ViaialiDn of lhese til'fls may result in cmiinat or ci¥i! penalties ar fines. 

AAA User AsS\lnllCe of Confidentialil:J 
In cmsider.aiicm ftlr DSHS and HCA gr.inting me access to Ill! PRISM, PnMridedme. or olhersyslems illrld 1he Confidenta lnfoonation in 
those systems. I agree that I: 
t) Will aooess, use. and lf!Sdose Canfidenlii!I lnftNmation may in acconlance will lhe lemls of lhis Agleeml!nt and consis'!imt with 

applcabll! stiltltl!s, regulatiClfl5; and J!Dlic'ies. 
2) Have an aulhoriMd business requill!!ment ID access imd use DSHS cir HCA sy5tem5 and ·view OSHS or I-CA. Cooflderdial ln!i::lrmation. 
3) Will ootuseorcf~ anyCoofidenlial lnfmmatian gained byreasarulftisAgreemsitfnrilll)'0Dlllfl'leR:ial crper.;onal pwpose. 

raseadt or any other pYlpOSe ttiii!: is notdin!Clfy axmecied will efient cart! coonrlln'.ll'I arid qualii:y impmvemeni. 
4) WiH not use my access to kmt up er 'lriew infixmatiarl aboutfamiymember.., mends, lhe relatives er friends of OCher ~-or 

any persoos wtio ar:e not directly n!lated lo my assigned job duties. 
5) Will oot 0151!:USS Ccnfidenlial lrtfonnation in. public spaces in a manner in which unarlhorized indMduals could CIYf!f'bear and MIi not 

discuss Confidential lnfDlrnalion wilh un.illllha:m!d indiwduals. ~ spooses. domestic partner.., l'amily IDl!l1lbels. « fiiends. 
6) Will proiect all Coofidentral lnliDlmlMlfl against unaulhorized l!Se, a,:ll!leSs, -disclC51lre. or kiss by efl1lloying ~ security 

.meawll!S, muting ph)'S'.:ally seooring aey- •computers. doa!mel!G. orolhermed,ra Clll'ltait1')lJ Conidenlial lnfarmatian and viewng 
Co~ ~n oo."yan secure w«kst1t.it\ns in noo,puc.f.-eal'e3S. 

7) Will oot male copies of Confidential lnfnrma5cn Ill" print system SCR!ell5 unless necessary to perfunn my assigned job duties and will 
not hnsfer any Con!idential tnfmnation ID a pcxtmle eledrnnicdevice-ormediwn. or l'l!lllOlR! ODmidential lmormalion on a portable 
dewice or mecl",u1111 i"om facility premises. unless !he inlfarmalian is encrypb!d and I have ol:&ined pri«permissioo from my supervis,or. 

8) Will aocess, use ordisdose only the "mininumnl!CES5illy" Conidenfa lnfamtalion ll!qlliled IDperiornuny assigned•iob dtilies. 
9) Will pmct my OSI-IS and HCA 5)'5ll!ms User ID and pl1SW111l111 and not share them with an}'Offl! or allow olhers 'ID use any DSHS or 

HCA sys11!m lojjged iR as me. 
10) • WiJI m>t i:!!istributl!. transfer, or olh.'!l"ttise share any OSHS scftwa.1! wil!t aR!fOOe. 
11) Will forward illlY raquesis that I may receive ID disdose Confidential Information to my supervisor-for ll!50h.:dion and will .immed"ialeiy 
:::- .. -:4nbffl my supervisor of any acll!a or poll!nlialsecmiiy breaches imlohing ~. crof iilflyacoes.s to or use of 

Oonlidenlial Wormation by tmi1l.l!Krrized &JSelS. 

12) Llinderstifld at any time, DSHS or HCA may aldit, inlles1ig,alle. manilor. access. aJld msclose infomtation .atiool my use a! lhe systems 
and !mt my inh!ntional or~ Wllalion c#the ierms of Ibis Ageernent may result in~ ct pririe:ges to access lhe 

-· ·- systems, disciplinary actions aga.m.i me. or pos.sible civil arcmninal pen.n,s orfine5:· -- - -
13) • Uooerstand that my~ at c:odidenliafrty and 111ese ~ts will continue· anadc, not c:e.ise at 1he lime 1 ~ my 

relationship di my emplO)'l!!I". 

Signatuft. 
.NIA I SUecotffRA.CTOR USER'S SIGMTI.fiE DATE -1 MA t:iSf:R'.'S PRINTED NMIE 
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Exhibit B 

AAA. Syslems Access Request lnstruooons, 
PieiilH sl.lbnm requests indmdualty. 

The AAA DSHS I HCA Sysill!-ms Aooess Request fonn is for use by AAA entities from ouiside iiimd within the DSHS dom;;i"11 
{DSHS firawaU). AAA entities have different pocedurM ID. n!Cp.11!!5i lhe majcriy of their needed s.ystem access but wil use the 
form for ihose systems requiring a set up or approval by HCS. DOA. or MSD. AAA entities will afso use f1is fllnn when :stl1f 
transfer between agencies er m lenninate access when· employees leave employlnent 
Request Type 

■ Chect ooe af ttte oplms (New. Uptl'aAe, Remove. or NiSl1E-change). Removal must be S11Jbmitmd within five CS, days of 
exiL 
► New user - The usH has bem approved fur access to one of the programs listed i!Dd has no prewious requests 

submitb:!d. 
► Update user - User bas access to ooe or mo~ of the systems listed buE an ad ~I access is needed. Only mart 

!lhe box next lo flle addioonal item. 
► Remove user - Mart each of the boxes for which aix:ess is to be removed. 
► Change user :name - Use to update the user name due ma. change. For ProviderOne 11m wit result in !he 

termination of rhe prior account and a new aocount created. 

Requesting Oqir111iziltio11 and llairr:ng Addn!-ss 

• En'IErthe user's office niilffle and address (subconncme; enter !heir organization :name and address). 
Sysmn AJ:RSs Requested Seelions 

• Ched: lhe box next ID each system raquesled and attach any add:,liDMl ~ffll:a'lioo raqum fo, 'the program. If you 
Med a capy of the VPN form. please cemaetAI.. TSA. 

■ Al TSA Data Mart. Access is specific in each da1il so:un:e. ff' bo1l1 data sources am needed. bolh boxes must be sefed:ed. 
• Applleations in the AAA section (Sarcode. OOA / HCS Reporting. CARE. QA Monitor) are CRated at the AAA office. A 

signed C:DpY of 1he 17-226 form lBISl be sm:m'ltted m hcsuarequesl@dshs..wa.gov via secured email before the 
iM:CCUnt(sJ can be creal:ed. 
► Note: The PRISM and Ctienl: R~ boxes soould b.e c:hecli.ed if lhe new staff memberwiil be ef"lgible for a,c,cess. 

An extra step of user and ethics lralfling wi'I be requ:ired for all PRISM and Client Registry :users and must be 
~ prior' m system access. 

► Barcode field can be one of lhe following options: All Case Managers. CM Superwisor .. Clerical, 'Clerical 
Supsrvisor, Intern. Adnm Heam; Coordinato.r. Ban:ode Speclafist. CM JRP or AAA IT. 

► ACD - Contracts Database can be one of the followlng optioos: 4 - Sign Contracts; 5 - Create Contracts;« 
9 - Approve Canlrac.ts. 

► ProviderOne - Fill 01tt the HCA Non-Employee Access Request form .and submit it separalely to the /1.L TSA SUA 
Coordina:lm. HCS Non-Employee forms submitted by Colvil e, King, Kitsap, Pieroe. Snohomish, and Yata.- sb:ruld 
be sutxmtted using secure email or MFT (managed file transfer). 

AAA User Information 

• Enterthe user nfor.mation as indicated. 
• The AA.A Authorizer wi1 assign an ID numberfrom the fist provided by the AL TSA SUA CaanlinalDr. 

► Fonn wili be rejected if this field is lieftblant. 
• l,llnder AAA. Office enter the AAA Authorizer's regional office. 

Access .fustifiGatiolil 
• Enter reason access is needed such as Case- M.anagememt and Coonfmaiion. Nursing Coordinamn,. Owersight and 

Supervisioo. ~ cf Eliljbllily .. 

Authorizing Signature 

• AAA Authorizer- the aulhaizer wil be verified by 1he AL TSA SUA Coonma1I:J. 
Hofe.: AAA Authorizer signature guarantees fuai the ssff ~.who is askinljl fCi.i aosess is eligible fur the. ~s 
acc:ess raquested. . .. _. _ _ . . . . . _ 

Won-,Disclos1ne of Confidl!ntial lnrormation 
• Ensure that the AAA ·staff member has read ttie AAA User Agreement on Sysiem Usage and tJon-clis-closure 

of Cootidenlial lnforrmman on the second page of the AAA Syslems Access Request form. 
• Enterthe requesting user's name and have lhein -sign .ariiif date the ;;ve,ement. 

Once completed,, scan lbolh sides of lb!! form and Efllilil lo ~s.!N.QOV using secure emaB. Do not 
ema.il ftJrms directly to ALTSA Hetndesk m Al T:SA H@lodesk stiff. 
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ExhibitB 
AM S,slEms Access Request 

Fiequentfy Aslu!d Questiom. (FAQ) 

Why was my form rejected? 

Missng infarma'lilm: 

► Toe ~ !O fieldisilefttiank 

► BlffooeorACOpmlleseledicnis~ 

• tnoom!et infonnalicn: 

► !Email address is invalid (e.g. emaii ;g credentials l"E!$ull:s in a bouru::e-bact ~ is an Outlook.com. Gmai!. e.c. address) 

► Employee 10 is already in use - check your sp-eadsheet and ensure the EID hasn't been used before 

• Fenn is not signed. 

► Ensure both lhe AAA Aulhcriz.er and AAA User have signed ifi the ~priate fiekfs 

• VPN req,.,est i>rm is missi1g from ttte req_uest . 
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ATTACHMENT F: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF 
CONFIDENTIAL INFORMATION 

This form shall be signed by each agency paid and unpaid staff that interact with this service 
contract. 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This fonn is for contractors and other non-OSHS employees, 

Confidential lnfonnation 

· eonfidential lnformation· means information that is exempt from disclosure to the public or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidential 
Information includes, but is not limited to, protected health information as defined by the federal rules 
adoPted to implement the Health Insurance Portability and Accountability Act of 1996, 42 use 
§1320d (HIPAAl. and Personal Information. 

·Personal Information• means information identifiable to any person, inctuding. but not limited to, 
lnformatiOn that relates to a person's name, health, finances. education. bUsiness. use or receipt of 
governmental services or other activities. addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laWS applicable to Department programs (inclUding RCW 74.04.060, ChaJ)ter 13,50 RCW; and 
Chapter70.02 RCW) and federal regulations (including Federal Tax laws· 26 USC ss.7213, 7213A, 
7431: Federal laws for protection of National Directory of New Hires (NDNH} infom,ation received 
from the Office of Child support Enforcement (OCSE) 42 use § 653 (I); Administrative procedures 
for individual records- 5 USC§ 5523 (i); HtPAA Privacy and Security Rules. the SOdal Security Act. 
and chemical dependency rules at 42 CFR. Part 2) prohibit unauthorized access, use. or disclosure 
of confidential information. CMI penalties for violations of HIPM PriVacy and Security Rules may be 
imposed up to S50,000 per viOlation for a total of up to S1,500.000 for violations of eaeh requirement 
during a calendar year. Cfi~inal penalties may total up to $250,000 and ten years lmprison~r,t. 

Regulatory Requirements and Penalties 

In consideration fOf the Department of Social and Health services (OSHS) granting me access]o 
OSHS property, systems, and confidential Information, I agree that I: 

1. Will not access: use~blish. transfer, sell or otherwise disclose any ~fidential lnformation­
aalned by"reasoif ofihiS agreement for any f)llrpose that is not directly con~ted wfth the _ 
performance of the contracted services except as allowed by law. 

2. W1ll protect.and.maintain au Confidential Information gamed by reason of this.agreement against 
unauthoriZed use, access, disclosure, modificatiOn or loss. 

3. Win employ reasonable security measures. including restricting access to Confidential 
Information by physlcalty securing any computers, documents, or other media contariing 
Confidential lnformatiOn. 

-4. Have an authorized business requirement to access and use OSHS systems or property, and 
view its data and Confidential Information if necessary. 

5. Will access. use and/or disclose onty the ~minimum necessary" Confidential tnfoonation required 
to perform my assigned job duties. 

Ag.reerMn: on NondtSClosure of Coondenti.31 Information - Non Employ" 
D·SHS 03-3148 (Rev 10/2024) 
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Regulatory Requirements and Penalties (continue()} 
e. 'Ati!I not share DSHS system passwords wtth anyone or ai!ow others to use the DSHS systems 

togged rn as me. 

i. 'Nm not distribute. transfer, or other.vise share any DSHS software with anyone. 
s. Understand the penalties and sanctions associated with unauthor.zed access or disclosure of 

Confidential !nfom1ation. 

~- Understand t'"lat it is my responslbilltt to report any and an suspected unauthorized access. loss. 
disclosure, or theft of confid~nnal information, and mat I am to forward any requests for accass to 
such information to my super,1fsor er DSHS contact. 

10. Understand that my assurance,of confidentiality and these requirements do not cease at the time 
! tem,inate my relatlonship wrth my empJoyer or DSHS. 

. Regulatory Requirements and Penalties 
This form will be re-ad and signed by each non-,DSHS employee whO has access to Confidential 
informatlon. and updated at least annually. Provide. the non-0SHS employee signor with a copy of 
this Agreement and retain the original of each signed form on file for a minimum of six years. 

Plint l Tyoe Name 

~"'"''" ~ .. -s,.,.,., 

Ag~me-m on Nondiscfosur.:, of Connd,ential ,nfcrm.ation - Non Employ~ 
DSHS 03-374B \R,e•:. HJ.'2024)' 
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ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND 
OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge and belief, 
that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted 
of or had a civil judgment rendered against them for commission of fraud or 
a criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly charges by a 
governmental entity (Federal, State or local) with commission of any of the 
offenses enumerated in paragraph 1.b. of this certification; and 

d. Have not within a three-year period preceding this application/proposal had 
one or more public transactions (Federal, State or local) terminated for 
cause or default. 

2. Where the prospective primary participants are unable to certify to any of the 
statements in this certification, such prospective participant shall attach an 
explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they have 
authority to execute this Certification_. 

,~. CONT~_GTOff 'I 
--~--Signature: _ ""'{t __ JJ. _______ _ 

-~ -Pri[1t_Ni;ime: Bvriftri~'f -rt L t:J 

Title: Evn .. 0-f (-I 

Date: '8/J rf"J.£ 
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or employee of an 
agency, a Member of Congress, an officer or employee of Congress or an employee of a Member 
of Congress in connection with the awarding of any Federal contract, the making of any Federal 
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, grant, loan, or cooperative agreement, t.he undersigned 
shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in 
accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in the 
award documents for all subawards at all tiers (including subcontracts, subgrants and contracts 
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and 
disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed.when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making 
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $100,000 for each such failure. 

Contractor Organiz:ation 

Signs~ 
1
~f Certifying Official-

Print Name 
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ATTACHMENT I: ASSURANCE OF COMPLIANCE REHABILITATION ACT 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE 

REHABILITATION ACT OF 1973, AS AMENDED 

The undersigned (hereinafter called the "recipient') HEREBY AGREES THAT it will 
comply with section 504 of the Rehabilitation Act of 1973. PL 93-112, as amended (29 
U.S.C. 794), all requirements imposed by the applicable Department of Health and 
Human Services (HHS) regulation (45 CFR Part 84), including (PL 101-336) Americans 
With Disabilities Act, (28 CFR Part 35) Nondiscrimination on the Basis of Disability in 
State and Local Government services, and all guidelines ·and interpretations issued 
pursuant thereto. 

Pursuantto § 84.5{a) of the regulation 45 CFR 84.S{a), the recipient giVes this 
Assurance in consideration of and for the purpose of obtaining any and all Federal 
grants, loans, contracts (except procurement contracts and contracts or insurance or 
guaranty), property, discounts, or other Federal financial assistance extended by the 
Department of Health, Education, and Welfare after the date of this Assurance, 
including payments or other assistance made aner such date on applications for 
Federal financial assistance that were approved before such date. The recipient 
recognizes and agrees that such Federal financial assistance will be extended in 
reliance on the representations and agreements made in this Assurance and that the 
United States will have the right to enforce this Assurance through laWful means. This 
Assurance is binding on the recipient, its successors, transferees, and assignees, and 
the person or persons whose signatures appear below are authorized to sign this 
Assurance on behalf of the recipient. 

This Assurance obligates the recipient for the period during which Federal financial 
assistance is extended to it by the Department of Health and Human Services or, where 
the assistance is in the form of real or personal property, for the period provided for in § 
84.5(b) of the regulation 45 CFR 84.5(b). 

The recipient: (Check "a" or "b') --=- ~-- -
a. _ employs fewer than fifteen persons· 
b. X.. employs fifteen _or more persons and, pursuant to § 84. 7(a) of ttie regulatioo~.g.5 
CFR 84.7(a), has-designated the following person(s) to coordinate its efforts-to comply 
with the HHS regulation: " 

Name of Designee(s) - Type or Print 
:X,"'jf"J 2:, . 1)a v• > 

Name of eci~ nt- TyP,e or/-Print f_ 1 Ll 
r '1) ~ s ~/U I B r-C"'l.tfl...,+~-1 , w n 

Street Address or P.O. Box, c'ity, State, Zip ' 

at the above information is complete and correct to the best of my knowledge. 
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ATTACHMENT J: ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

______________ hereinafter called the "Appficant" 
(Name of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 {PL 
88-352} and all requirements imposed by or pursuant to the Regulation of the 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that 
title, to the end that, in accordance vo,1ith Title Vl of that Act and the Regulation, no 
person in the Untted States shall, on the ground of race, color, or national origin, be 
excfuded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity for which the Applicant receives Federal 
financial assistance from the Departme11t; and HEREBY GIVES ASSURANCE THAT it 
will immediately take any measures necessary to effectuate this CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant. or in the case of any transfer of such property, any transferee, for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision 
of similar services or benefits. If any personal property is so provided, this assurance 
shall obligate the Applicant for the period during which it retains ownership or 
possession of the property·. In all other cases. this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance is extended to it 
by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining ROX. 
?..IJJ:t9J! Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended after the date hereof to the Applicant by the Department including 
installment payments after such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recognizes and 
agrees that such_Eecteral financial assistance "viii be extencfed in reliance_g_!:!Jtle 
representations ancfagreements made in this assurance, and that the United States 
shall haye the rightJo seek judicial enforcement of this assuran~~ .. _ This a~s~gmce is 
bindfng on the Applicant. its successors, transferees, and assigne-es, 'and-the person or 
persons whosEf signatures appear below are authorized to- sign lliis assurance on behalf 
Of the Applicant. 

Signature _.~-- ..,.J-L....___ _ _ _ ______ ____ --_-- ~~~:-· ~ ~b t, 
By fr ~'1.o"'I ~ ~ .:fv~, 6,.eo,1 '"1l }, "cd ;--
(President, Chairman of Board, or comparable authorized official) 

¥ '1f 81
" ')f✓e4, Btel\(f,.:f<M, (JJ fr '[RT}} 

(Applicant's mailing adcfress) ' 
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ATTACHMENT K: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET 
RECONC.ILIATION 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT 

OF 1990-ADVANCE DIRECTIVES, AS AMENDED 

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with the 
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the applicable 
Department of Health and Human Services (HHS) regulation (42 USC Section 1396a), and all 
guidelines and interpretations issued pursuanttheretb. This act requires all service providers, 
participating in Medicaid, maintain written policies and procedures concerning "Advance 
Directives." (WAC 388-501-0125 gives further details.) 

If any real property or structure thereon is provided or improved with the aid of Federal financial 
assistance extended to the Applicant by the Department, this assurance shall obligate the 
Applicant, or in the case of any transfer of such property, any transferee, for the period during 
which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is provided, this assurance shall obligate the Applicantfor_the 
period during which it retains ownership or possession of the property. In all other cases, this 
assurance shall obligate the Applicant for the period during which the Federal financial assistance 
is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Feqeral financial assistance 
extended after the date hereof to the Applicant by the Department including installment payments 
after such date on account of applications for Federal financial assistance which were approved 
before such date. The Applicant recognizes and agrees that such Federal financial assistance will 
be extended in reliance on the representations and agreements made in this assurance, and that 
the United States shall have the right to seek judicial enforcement of this assurance. This 
assurance is binding on the Applicant, its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Applicant 

Dated f/4,>.jvJf 

-·---f(.'1".)~- ·-ld "-"'··•JY a,, ( ,J}II,,., ----------

~;g• Yrt t,i,.._ ~.,.d·.,.- -- - -
(President, Chairman of Board, or comparable authorized official) 

'i'< r ~'((. <,l-w A,eM-W4a<t, ,,; tt- 'tr 11, 
(Applicant's mailing address) 
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ATTACHMENT L: CONTRACTOR SIGNATURE PAGE 

~ Division of Aging & Long Term Care 

SIGNATURE AUTHORIZATION FORM 

This signature Authorization Fonn shall be retained on file by 1'.itsap C1.,unty Division of Aging & Long Tenu 
Care and shall remain in effect until a new one is submitted by the Subcontractor. 
SUBCONTR'\.CTOR NAME AND ADDRESS CONTRACT NUMBER 

PROJECT NAME 

I. CONTRACTS & AMENDMENTS 
This is to certify that the following named persons are authorized to enter into contract and/or contract 
amendments on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE 

1 . fu1 ~ ult 'I :s.:Lir1 f 'lew.h~ 'f>,,..,,/t•" 

2.,1i"'?}. b. ~;. > 
1 

1-<t.Jl ~,,.pf-,u 

3. --- -------- ---

II . VOUCHERS 

; 
2_-~ - -(11-cl---,Q..--a w-~ --
3. ____ _________ _ 

This is to certify that the following named persons are authorized to sign and submit reimbursement 
vouchers on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE 

1J..,f~1,I • D )):.N , hs ,J P..~b~ 
r , 

2. S{'iv,(,, l1L11t'.1i(q [olhf..J;.:,llrr 

3. _____ ________ _ 

EFFECTIVE DATE OF AUTHORIZATION 

month day year 
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3. _____________ _ 

Signature 

JL16Jr y :t .Z,,s he"'v/1¢ D-r:/1--
Typed name and title 



fUTIAPCXUIT'f 

OB'NmBnl:$ -mMCa 

,--.. 
o.i,.,lyDnor. 
--#1-

,.... Andllnan .. (W-.)!"i{ ----­Phl>',e•MOJ::ll'-•-

~-~ '---~ _ __,,_ 
. ..,._.,..... --------~-

ATTACHMENT M: KITSAP COUNTY AUDIT FORM 

Department of Human Services 

Verification of Federal Funds 

OougWuhbum 
Oirecto, 

This form must accompany the agency independent audit when submitted to Kitsap 
County. 

Agency: ___________ Director:. ________ _ 

Address: _____________________ _ 

=..:..-=:-.. ()Daff Phone Number: _________ Email: ________ _ 
-~-~ .,._. M#l'Al:17 

..,..._IIIMMMe -------.. .... ,.... •1111., p --­...,.......,,,~ ----~Mllil' ____ ,._.., 
boillllMd--­
an.tt,,,to.­_....,,_ ................. ,,_ _,__..........., ~---­----

~..,,. ,WC 

c:art~ ............. 
flllalw:flll.ffi.tnt 

IQlalllP-..,YCilftlw 
c.--.i-­_._,~ 
f'llltC.--.-­
-----Oollr,a-­
.. T--.... 
-~--.i. ,.,..,........,. 
--~c:IIIM4-.0-,._.__,,_ 

----~ ffl!IWl,__W., .-.-­
-OoolaO,-- -----_........., ----~ ,._, *ill1 Al1l 

o I did not perform a •2 CfR 200.331. single or program specific audit because 
Agency received less then $1,000,000 in federal funds for the fiscal year endin, 

= I performed a •2 Cf~ 200.331. single or program specific audit because 
Agency received $1,000,000 or more In federal funds for the fiscal year endin1 

---· 

Ap>-..,~ Auat 

•Sut,p•n f. of 2 CFRpan 200,. llnifc>nn.Adminbtrative R~inmlents, Cost Prindp!es, and 
Autftt Requirem.nts for federatAwws, ilS per 2 CFR 200.501. A ncm.fedtral entity tmit •• 
e11P4tnds $1,000,000 or more in Federal .iwards during 1he entity's f"Geal ,par must have a 
singfe or f)f"ogram-specim: audit conducted for that year in K<:Ordance with the S)fOviSions of 
$ubp;trtJ, Audit R_equi~_!l~, 2 CfR 200.514. Audit form, updllted 7/23/2025 

lif7---•lt40Ml;lo,.--•l-a•fl'olt~ ~---­
-i...lN.m.'7IO•FM-.JS7A:nl ,_ -INU''IAW•_...., ___ ___, 

KC- 368-26 Kitsap Community Resources Kinship Caregiver & Navigator 

101IPage 



Exhibit A: Kinship Navigator Monthly Service Log Reporting Forms (optional form) 
KINSHIP NAVIGATOR MONTHLY REPORTING LOG 

No11th: ---- ---

StlMive C•eldnt 

FlrstN- LUIN-• BinhAt♦ 

f•A$Nt;v. T ~hnologic•I D...,._~ 
2,Bu.cNffdsClothln9 
3.SffloNttdsFood 
••~NH<lsHovt:ing 

~~v~~~ 1',S,. 

Care S,Wtnt 'l,ssisl-
•-Cue-

I 

I 

First N• n 1.a'stN'""'" 
I 

I 

I 

5•S~ Nffds SIJ?plltl 
s.Ei~Ntedctkiititt 
7•inttflllitlK S+ivic.s 
8•_Ltg.a1Selllictt , • 

' ' I ! i 1 ~1 . 
( ' .• 

CoordlclMI of 
onH-s 

(ts 
mlmR••.ZS 
lftoor•tnf:fttS 

Blltbdat• I S♦IN♦ 

I 

i 

' 

9■~Sl,ppol• 

10aSchoolY0<1thA~~iH 
11eTr~nsi!l0tlCCI.Wl~S..l.'lcff 
IZ•Ttwport,ttjol\ • • 

C Ofl 

IIZFA 

Basic 

SO.OI 

13•0lhtr 

~- PtUHI~ (F IHIS. 8100 ....... 

T c,q1 Nlffobt1 of 1· 
Co1>n1ots 

10111 ' ~of I 

Elif.nt, 
I 

,a,t .. 

NlimbflOf 
AltfMff1 

i 
I ' i 

;t 
:i 
! 

Tot• Numbff Of 
MtivilitJ 

Tot• Nufflbtt Of 
R.clpi.ftti 
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Y •sorNo .............. 
R•lMlotlslll toOXor 

p S.low 

F ..... ral 
Pown 

to Rec lpt.111 9Leftl 

Cvtttllur Dema,ruMos 

Hounflol 
dSt-s a.11•• 

t,,UwsA!oM 
2•11\SlitutioMliad 

liipCod• 

3:t,/f OOrr,Kijo P ~-
4• WI Non-A.iatillt(sl 
s.Cl!M, Fi.laiiu.<,1 
6•VIP.tr~S) 
1. ,,,, 'SpOvl+ 

8-0thtf 

(OMOf 
mor•: 

AllH s•• 
(On•or • MWclti. 
-•J stab} 

"' 

lsAIMricar>lndi¥l/Alub ~ 
-- - -·- ~ . 

2• Asian Amttieal 
3•81kklAfricm Alnfr~n 
4•Hisplll>icit."1irlo 
5,NatmH .... ~~ktlSlandfl 
6•Vhilt 
7,0lh+r 
8,0tcliMd to St¥t 

FOlm R(ov. 2/!SnZ 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDD/YYYYJ ~ 

~ 01128/2026 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. T.HIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICl~S 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT Deana Mel ntyre NAME: 
Brown & Brown Insurance Services, Inc. PHONE I FAX 

lA/C. No. Exll : IAIC,NoJ: 
21 06 Pacific Ave, Ste 501 E-MAIL Deana.Mclntyre@bbrown.com ADDRESS: 

INSURER(Sl AFFORDING COVERAGE NAIC# 

Tacoma WA 98402 INSURER A: Selective Insurance Company of America 12572 

INSURED INSURERB: Philadelphia Indemnity Insurance Company 18058 

Kitsap Community Resources INSURER C: 

845 8th Street INSURERD: 

INSURER E: 

Bremerton WA 98337 INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ,..,..,,_ .:,u., ... POLICY EFF (~~rJi'!lM-, LIMITS LTR TYPE OF INSURANCE INSr, ,.~ ,n POLICY NUMBER !MMIDD/YYYYI 
X I COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 

=□ CLAIMS-MADE [81 OCCUR 
DAMAGE TO RENTED s 1,000,000 PREMISES CEa occurrence! 

X Crime MED EXP (Any one oersonl s 20,000 -A y S 2708902 00 01/27/2026 01/27/2027 PERSONAL & ADV INJURY $ 1,000,000 -
GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3,000,000 

~ 
□ PRO- □ LOG PRODUCTS • COMP/OP AGG $ 3,000,000 POLICY JECT 

OTHER: Employee Theft $ 500,000 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT s 1,000,000 l Ea ~m dent~ 

,2-:; ANY AUTO BODILY INJURY (Per person) $ -A OWNED SCHEDULED S 2708902 00 01/27/2026 01/27/2027 BODILY INJURY (Per accident) $ - AUTOS ONLY - AUTOS 
HIRED NON-OWNED PROPERTY DAMAGE $ 

- AUTOS ONLY - AUTOS ONLY IPer accident\ . s 

2-:; UMBRELLA LIAS 

~

OCCUR EACH OCCURRENCE s 2,000,000 

A EXCESSUAB CLAIMS-MADE S 2708902 00 01/27/2026 01/27/2027 AGGREGATE s 2,000,000 

OED I I RETENTION $ $ 

WORKERS COMPENSATION I PER I I OTH- Employer's Liability STATUTE ER AND EMPLOYERS' LIABIUTY --· 'UN_ -----

A 
ANY PROPRIETOR/PARTNER/EXECUTIVE CJ S 2708902 00 (WA Stop Gap) 01/27/2026 01/27/2027 EX. EACH ACCIDENT $ 1,000,000 
OFFICER/MEMBER EXCLU OED? NIA --
{Mandatory in NH) E.L DISEASE· EA EMPLOYEE $ 1,000,000 
if yes, describe under 1,000,000 DESCRIPTION OF OPERATIONS below ·.::-;- E.L. DISEASE· POLICY LIMIT s 

-·------·, - ---- ----
- D1reclors~ Officers $2,000,000 

Management Liability --- -- ..... - --- --- ----·-
B PHSD1844736-016 01/27/2026 OJ/27/2027 

DESCRIPTION D_~ OPERATIO~S_I _:-0:::"TI~ '. VEHICLES {ACORD 101, Additional Remarks Schedule, may be attache~ !f more sp_::••.i_~-~•q~!'ed_)_ __ _ 

RE: All services provided by the named insured for Kitsap County Board of Commissioners I Council on Aging & Long Term Care. Kitsap County Board of 
Commissioners I Council on Aging & Long Term Care is included as additional insured, as required by written contract. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Kitsap County Board of Commissioners ACCORDANCE WITH THE POLICY PROVISIONS. 

Council on Aging & Long Term C 
AUTHORIZED REPRESENTATIVE 

614 Division St., MS-5 

Port Orchard WA 98366 L)~ ~. }\\~.1-,.:t~ 
I 

© 1988a2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



Additional Named Insureds 

Other Named Insureds 

KCR Cares LLC Insured Multiple Names 

KCR Community Services LLC Insured Multiple Names 

Kitsap Community Resources 401k Plan Insured Multiple Names 

OFAPPINF (02/2007) COPYRIGHT 2007, AMS SERVICES INC 



No Rffl.:-ls Wlfll fcuncl for 

, Kitsap Community Resources 

If no -ntfiults .we found, this lndividu;;al orN!tity (il' lth1 .an •!ltity Huch) it not cu.n-entty •xclutkd. Print this W&b paae for your 
docume-ntation 

Searcr~&~!i:37:1QPMESTcn01GLSE~diicabase. 
~om~o,,ait0/20'2e:0:01:t'OAME.s. 




