CONTRACT NO. KC- 368-26
KITSAP COUNTY CONTRACT FACE SHEET
FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and
includes the information provided below. A pass-through entity must provide the best available
information when some of the information below is unavailable and supplement answers with
unavailable information later obtained. All information below is required.

Subrecipient's unique entity identifier: WYSCRVNX33J8

Federal Award Identification Number (FAIN): NA- state funds

Federal Revenue Award Date: NA

Subaward Period of Performance Start and End Date: NA

X

X X K X

X

Check to verify the information is in contract:

Subrecipient's name (must match the name associated with its unique entity identifier):
Federal award identification: NA

Subaward Budget Period Start and End Date: NA

Amount of Federal Funds Obligated in the subaward: NA

Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including
current financial obligation: NA

Total Amount of the Federal Award committed to the subrecipient by the pass-through
entity: NA N

Federal award project description, as required by the Federal Funding Accountability and
Transparency Act (FFATA): "NA

Name of Federal agency, pass-through entity, and contact information for awarding official
of the pass-through entity: NA

Dollar amount made available under each Federal award and the Assistance Listings
Number at the time of disbursement: NA

Indirect cost rate for the Federal award (including if the de minimis rate is used in
accordance with § 200.414): NA
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CONTRACT NO. KC-368-26
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT

This Aging and Long-Term Care Program Services Contract (“Contract”) is between Kitsap County,
a Washington state political subdivision with its principal offices at 614 Division Street, Port
Orchard, Washington 98366 (“County”), and Kitsap Community Resources, a Washington State
nonprofit, having its principal office at 845 8th Street, Bremerton, WA (“Contractor”).

In consideration of the terms and conditions of this Contract, the parties agree as follows:
SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS

1.1 Term, Effective Date. The Contract is effective July 1, 2026 (“Effective Date”) and
terminates on June 30, 2027 (“Term”) unless extended or terminated earlier. This Contract
is not effective until signed by an authorized County representative. The Contract may be
extended for additional consecutive terms at the mutual agreement of the parties, not to
exceed a total of $176,875.

1.2 Definitions. Unless the context requires otherwise, these definitions apply and the singular
includes the plural:

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and
industry standards as amended, regardless of whether specifically cited by the County.
This includes, without limitation, all laws governing health, safety, employment, and
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of
Vulnerable Adults), 74.36 (Funding for community programs for the aging), 74.38
(Senior citizens services act), and 74.41 (Respite care services) RCW; Washington
State Department of Social and Health Services regulations, Department of Health
Home Care Agency licensing standards, and Health Insurance Portability and
Accountability Act (HIPAA) privacy and security rules.

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine,
or expense of any kind or nature whatsoever, including without limitation all costs of
Claim processing, investigation, and reasonable attorneys’ fees, arising out of or related
to this Contract or the negligent or wrongful acts, errors, or omissions of the Contractor
or its Personnel. This term includes without limitation bodily injury, sickness, disease,
disability, death, infringement, misappropriation, or unauthorized use of any third party’s
intellectual property, patent, copyright, trademark, or trade secret right; or loss or
damage to tangible or intangible business or property, including the loss of use.

C. Confidential Information means all non-public records, Personally Identifiable
Information, Protected Health Information (as defined by HIPAA), financial data,
proprietary or sensitive data, and information in any form provided to, acquired, or
developed by Contractor and its Personnel under this Contract, including all participant
and client records. It excludes information becoming public through no fault of
Contractor; was known to Contractor before receipt; is legally obtained from a third
party; or is independently developed without use of County’s information.

D. Contract means this core agreement and all Attachments, Exhibits, and any signed
Amendments, all of which are incorporated herein by reference.

E. HITECH means the Health Information Technology for Economic and Clinical Health
Act of 2009 and its Business Associate provisions.
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Indemnitees means Kitsap County and its officials, employees, volunteers, and agents.

G. Intellectual Property means all inventions, patents, copyrights, trade secrets,
trademarks, service marks, trade names, slogans, logos, designs, formulas, software
code, data, and any other proprietary rights or intangible assets recognized by law
whether or not registered or capable of registration, including all Work Product and Pre-
Existing Intellectual Property.

H. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly
or indirectly, to perform Services, regardless of the existence of a formal agreement or
compensation, including employees, subcontractors, agents, volunteers, and interns.

. Personally Identifiable Information means as defined in RCW 42.56.590 and RCW
19.255.010, as amended and includes any other non-public information that, if
disclosed, would require notification to the affected individual under Applicable Law.

J. Pre-Existing Intellectual Property means any Intellectual Property that has been
independently developed by Contractor or a third party prior to the effective date of this
Contract or outside the scope of the Services, and which was not developed as Work
Product for the County.

K. Services means all labor, professional care, direct caregiving, and materials reasonably
necessary to perform and complete the requirements identified in the Statement of
Work, This term includes any administrative reporting or deliverables required by the
County to verify the delivery of care.

L. Subcontract means any contract, express or implied, between the Contractor and
another party, or between a Subcontractor and another party, delegating or assigning,
in whole or in part, the furnishing of any service required for the performance of this
Contract.

M. Subcontractor means any individual, partner, firm, corporation, or other legal entity,
including independent consultants, entering into a Subcontract with Contractor to
perform any portion of the Services or provide Work Product under this Contract.

N. Work Product means all deliverables, data, reports, analyses, documents,
specifications, surveys, films, samples, models, software code, scripts, algorithms,
configurations, and any other materials (tangible or intangible); prepared, produced, or
developed by Contractor or its Personnel to or for County under this Contract.

1.3 Precedence. This Contract governs all transactions between the parties. Any terms in a
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or
similar document are expressly rejected and have no force or effect, even if signed by the
County. In the event of a conflict between Contract documents, the order of precedence is:
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c)
Sections 1 through 12 of this Contract; (d) Contract Attachments and Exhibits; and (e) the
solicitation, if any, as accepted by the County.

1.4 Attachments. The following Attachments are incorporated into this Contract by this
reference:
e Attachment A: Special Terms and Conditions
e Attachment B: Statement of Work
o Attachment C: Budget Summary/Estimated Expenditures
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Attachment C-1: Budget Table

Attachment C-2: Program Budgets

Attachment D: Interlocal Agreement State/Federal

Attachment E: Data Share and Security Requirements

Attachment F:  Contractor Agreement on Nondisclosure of Confidential
Information

Attachment G: Certification Regarding Debarment, Suspension, and Other
Responsibility Matters

Attachment H: Certification Regarding Lobbying

Attachment I:  Assurance of Compliance Rehabilitation Act

Attachment J: Assurance of Compliance Civil Rights Acts

Attachment K: Assurance of Compliance Omnibus Budget Reconciliation

Attachment L: Contractor Signature Page

Attachment M: Kitsap County Audit Form

Exhibit A: Optional Kinship Navigator Monthly Service Log Reporting Forms

® & © o o o o

SECTION 2. STATEMENT OF WORK, STANDARDS, SUBCONTRACTS

2.1

2.2

2.3

2:4

2.5

Statement of Work. The Contractaor shall perform all Services identified in Attachment B
(Statement of Work) in strict compliance with this Contract. Contractor shall keep the County
informed of the progress of the Services in the manner and at the intervals requested by the
County.

Equipment. Vehicles, and Labor. Unless otherwise agreed in writing, Contractor shall
provide its own labor and furnish all vehicles, equipment, tools, and materials required to
perform the services. No material, labor, or facilities will be provided or furnished by the

County.

Standards. The Contractor warrants that: (a) It and its Personnel possess the professional
knowledge, clinical qualifications, and resources to perform the Services to the County’s
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and
credentialed Personnel consistent with prevailing home care industry standards; (c) It shall,
at its own expense, maintain all necessary professional licenses, state registrations, and
permits required by the Washington Department of Health (DOH) and Department of
Revenue (DOR) to perform this Contract; (d) It shall ensure all Personnel clear mandatory
background checks in strict compliance with Washington State DSHS requirements prior to
providing direct care Services; and (e) It shall promptly correct any administrative
nonconformance, billing error, or operational omission at its own expense.

Personnel Qualifications. In accordance with Washington State DSHS regulations, the
Contractor ensures that all Personnel delivering direct care services undergo mandatory
criminal background checks under RCW 43.43.830 prior to client placement. Contractor
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing
Assistant or Home Care Aide) as required by the Washington State Department of Health. If
required, Contractor and its Personnel shall submit to any additional background checks as
directed by the County.

Quality Assurance, Remediation. Contractor agrees that any clinical or operational
nonconformance, error, or omission reported by the County or a participant shall be
investigated immediately by the Contractor. Contractor shall initiate corrective action or
client service remediation within 24 hours of notification at its sole expense.
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2.6

2T

Independent Contractor. The parties are independent contractors. Nothing in the Contract
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole
control over the manner and means of performing Services and complete responsibility for
its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure
their compliance with all requirements, obligations, and restrictions set forth in this Contract;
any act or omission by Personnel shall be deemed an act or omission of the Contractor.
Neither Contractor nor its Personnel are employees or agents of County. Contractor and its
Personnel are excluded from all County employee benefits. Contractor is solely responsible
for all insurance and compensation related to its Personnel. Contractor shall promptly
remove any Personnel at County’s reasonable request.

Subcontracts. Contractor is solely responsible for the performance and payment of its
Subcontractors. All Subcontracts must incorporate the terms and conditions of this
Contract. No subcontract creates a contractual relationship between any subcontractor and
County. Contractor shall pay subcontractors within 30 days of receiving payment from
County. In accordance with Washington State DSHS guidelines, Contractor shall not
Subcontract with other individuals or entities for the delivery of non-medical home care or
respite services. Subcontracting is permitted solely for licensed Registered Nurses
performing mandatory nurse delegation tasks. Contractor shall provide the County with a
list of all such Subcontractors and their proposed responsibilities.

SECTION 3. COMPENSATION, PAYMENT

3.1

3.2

3.3

3.4

3.5

3.6

Maximum Compensation. Total payments under this Contract will not exceed $ 176,875 per
term of the contract, as identified in Attachment C (Budget Summary). Any expenditures
beyond the approved budget are the sole responsibility of the Contractor.

Invoice Submission. The Contractor shall submit one invoice to the County per month for
payment of services completed to date. Invoices must be submitted using the Department
of Human Services Contractor Invoice Form and must meet the minimum itemization,
tracking, and data requirements specified by the County.

Payment Terms. The County will make reasonable efforts to pay the Contractor within thirty
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment
does not constitute a waiver of the County’s right to challenge performance or seek legal
remedies.

Insurance. W-9 Compliance. All payments are contingent upon the Contractor maintaining.
compliance with all insurance requirements and submitting a current IRS Form W-9 to the
County. Payments may be suspended in whole or part during any period of noncompliance.

Invoicing Deadlines and Restrictions. Advance payments are not authorized. Payment for
services under this agreement will be by reimbursement of actual costs in accordance
with the line item budget. The County must receive requests for reimbursement no later
than the tenth (10") day of the month following the month to be reimbursed. The County is
not liable for, and may reject, any invoice submitted later than thirty (30) days after the
termination or expiration of this Contract. Final payment is contingent upon the submission
of a completed Local Match Certification Form, if applicable.

Additional Client Fees Prohibited. Contractor shall not charge or accept additional
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services
provided under this Contract outside of specifically permitted cost-sharing programs or
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3.7

3.8

3.9

3.10

explicit written County authorization. If this provision is violated, the County may assert an
overpayment recovery claim against the Contractor on its own behalf, on behalf of the
client, or both.

Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this
Contract violated the terms and conditions herein, Contractor shall reimburse those sums to
the County within 30 calendar days of receiving a written demand. No prior payment or
action by County agents constitutes a waiver of this provision.

Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for
equipment, tools, and supplies under this Contract are reasonable and necessary, and do
not exceed reasonable market value. Wages paid to personnel must align with current
prevailing market rates for personnel of similar qualifications and experience.

Budget Shifts and Modifications. Contractor must obtain a written contract amendment prior
to making any cumulative budget transfers among direct cost categories that exceed 5% of
the total budget for any funding source.

Wage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual
and accustomed wages for personnel of similar background, qualifications, and experience.
Furthermore, the Contractor shall pay no more than reasonable market value for equipment
and/or supplies purchased under this Contract.

SECTION 4. TERMINATION

4.1

4.2

4.3

4.4

4.5

Convenience. The County may terminate the Contract, in whole or in part, without penalty,
by giving Contractor ten (10) days’ prior written notice.

Availability of Funds. Payment is contingent upon availability of appropriated funds. If
funding is reduced, withdrawn, or limited in any way, after the Contract becomes effective,
the County may in its discretion and without penalty: (a) modify the total Compensation; or
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated
profits, overhead, or damages resulting from funding reductions.

Default. The County may immediately terminate the Contract, in whole or in part, if Contractor
fails to cure a performance deficiency within ten (10) days of receiving written notice from the
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in
accordance with the authorized Statement of Work; (c) makes a misrepresentation or - -
breaches a warranty; or (d) is debarred or suspended. Contractor shall immediately notify the
County of any suspension or debarment. If a termination for default is later found unjustified, it
shall automatically convert to a Termination for Convenience.

Procedures. Upon notice of termination, Contractor shall immediately stop all Services as
directed, notify Personnel, and minimize further costs. All Work Product shall be delivered
to the County promptly upon request. County’s sole liability is payment for Services
satisfactorily performed and accepted through the termination date. No costs incurred after
termination shall be paid.

Refunds. Final Payment. Contractor shall refund any advance payments for unperformed
Services within fifteen (15) days of termination. The County may withhold a final payment
until all Work Product has been delivered to and accepted by the County. Contractor’s
acceptance of final payment shall constitute a full and final release of the County from all
right to payment under this Contract.
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SECTION 5. INDEMNIFICATION

5.1

5.2

5.3

54

5.5

Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall
indemnify, defend, and hold harmless Indemnitees from and against all Claims arising out
of or related to Contractor’s performance or failure to perform the Contract, whether such
Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for
whose acts they may be liable. Except for Claims arising from the sole negligence or willful
misconduct of the Indemnitees, Contractor shall indemnify Indemnitees against all Claims.
For any Claim against an Indemnitee by Contractor’s Personnel, Contractor’s
indemnification obligation shall not be limited by any amount or type of damages,
compensation, or benefits payable under workers’ compensation or other employee benefit
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance)
and acknowledges this waiver was mutually negotiated.

Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of
sovereign immunity to suit solely with respect to claims made against it by the County
relating to, or arising under, this Contract.

Notice, Tender. County will provide Contractor with notice of the assertion of liability by a
third party or the filing of a Claim. Contractor must formally accept or deny the tender of
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an
Indemnitee. Contractor’s denial or failure to timely assume the defense is a material breach
and County may, in its sole discretion, withhold payment of any money due Contractor.
County may, at its option, assume its own defense and, after providing five (5) business
days' notice, settle the Claim in good faith at Contractor’s expense without consent.

Settlement Authority. The County reserves the unlimited right, but not the obligation, to
participate in the defense and settlement of any Claim. Such participation shall not
constitute a waiver of Contractor’s indemnity and defense obligations under the Contract.
Contractor shall not compromise or settle any Claim without County’s prior written consent,
which shall not be unreasonably withheld. However, County may withhold consent in its
sole discretion if the settlement: (a) imposes any non-financial obligation, operational
restriction, or policy change upon an Indemnitee; (b) requires an admission of fault, liability,
or wrongdoing by an Indemnitee; (c) fails to include a full, unconditional release of
Indemnitees; (d) creates a legal precedent or financial impact that preJud|ces County’s long-
term interests; or (e) conflicts with Applicable Law.

Costs, Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including
attorneys’ fees, litigation expenses, and investigation costs) as incurred, without reservation
of rights, and prior to resolution of any Claim. This obligation-relates back to the date the
Claim first arose, regardless of tender date. If both are parties, and County concludes its
legal defenses are different from, additional to, or inconsistent with Contractor’s, County
may select separate counsel at Contractor’s sole expense. Contractor must keep County
informed of the defense and comply with County's requests for information, including
providing non-privileged documents and data.

SECTION 6. INSURANCE

6.1

Minimum Insurance Required. Contractor and its Subcontractors shall maintain all insurance
required in this Section until all Contract obligations are completed, including any warranty
period. Insurers must be licensed in Washington State and have an A.M. Best rating of not
less than A-VIII. Insurance coverage shall meet or exceed the greater of the minimum limits
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6.2

6.3

6.4

6.5

6.6

6.7

required by this Contract or the actual limits of Contractor’s policies. The use of alternative
insurers, self-insurance, or any other variance from these insurance requirements requires
the County’s prior written consent.

Commercial General Liability (“CGL”). Contractor shall maintain CGL coverage on an
occurrence form with limits not less than $2,000,000 per occurrence and $4,000,000
annual aggregate. Coverage shall include personal injury, bodily injury, property damage,
premise operations, contractual liability, products-completed operations, personal
advertising injury, independent contractor liability, and stop gap employer’s liability.
Coverage shall not contain sub-limits below the minimum required, without County’s prior
written consent.

Business Automobile Liability.

A. [IMinimal Use Exception. The Business Automobile Liability insurance requirement in
Section B does not apply if vehicle use is limited to direct, routine commuting or travelling
to and from a single fixed work location (excluding travel between County facilities or job
sites during the workday). In such cases, Contractor must only maintain personal
automobile insurance meeting Washington State minimum requirements. This exception
is void if Contractor transports equipment, materials, Personnel, or others, or otherwise
operates a vehicle in the performance of Services under this Contract.

B. XIBusiness Automobile Liability. Contractor shall maintain Business Automobile Liability
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be
satisfied by a CGL endorsement.

Cyber Risk Liability. This coverage must include information theft, computer and data loss
replacement or restoration, release of private information, alteration of electronic
information, notification costs, credit monitoring, forensic investigation, cyber extortion,
regulatory defense (including fines and penalties), network security, and liability to third
parties from failure(s) of contractor to handle, manage, store, and control personally

identifiable information belonging to others. The policy must'include full prior acts coverage.
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate.

Workers Compensation, Employer Liability. Workers’ Compensation, Employer Liability. If
required by law, Contractor shall maintain workers’ compensation insurance as required by
Title 51 RCW. For Contracts exceeding $50,000, Contractors required to maintain workers’

‘compensation insurance shall also maintain Employer Liability ("Stop Gap") coverage of at

least $1,000,000. Stop Gap coverage shall include all claims and liability arising out of
Contractor’s Title 51 waiver in this Contract.

Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less
than the “Each Occurrence” limit required for CGL or Automobile Liability.

General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess
policies shall name Indemnitees as Additional Insureds through endorsement or
blanket/automatic additional insured coverage. Coverage shall apply on a primary and non-
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10.
Indemnitee designation does not apply to self-insured government entities or entities
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6.8

6.9

6.10

6.11

insured through an authorized government risk pool.

Subrogation, Responsibility. Contractor waives rights of subrogation against Indemnitees,
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with
these requirements or include them as insureds under Contractor’s policies. Contractor is
solely responsible for deductibles and self-insured retentions. County does not represent
that minimum limits are sufficient to protect Contractor, nor shall these limits limit
Contractor’s total liability. Failure to report a Claim shall not impair coverage for
Indemnitees.

Proof of Coverage, Notice. The Certificate of Insurance and endorsement shall identify the
Contract number and require ten (10) days prior notice to County for nonpayment of
premium, and 30 days’ prior notice for cancellations or reductions in coverage. The
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk
Management Division, Kitsap County Department of Administrative Services, 614 Division
Street, MS-7, Port Orchard, Washington 98366.

Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance
retention limits that fails to meet Contract requirements.

Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian
tribe, Contractor’s liability insurance policies (including Commercial General Liability,
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to
deny payment of any claim, loss, or judgment up to the limits of the policy.

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE

£31

72

o

Compliance with Laws. Contractor, its Personnel, and all Services provided under this
Contract shall comply with all Applicable Law. Contractor shall maintain all required
professional licenses, permits, state business registrations, and Unified Business Identifier
(UBI) certifications , pay all applicable fees and taxes , and strictly adhere to all Department
of Social and Health Services (DSHS) Program Management Bulletins , Division of Aging
Policies and Procedures, and the 2020-2023 -Area Plan in their performance under this
Contract.

Audit, Record Retention. Contractor shall retain all records related to Contract performance
for six (6) years after termination or expiration, or longer if requested by County. Records
are subject to inspection and audit and shall be made promptly available at no cost upon
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of
data security, Contractor shall reimburse County for the audit costs. Contractor shall
incorporate these requirements into all subcontracts and Personnel agreements.

Independent Annual Audit Requirements. Contractor shall obtain an annual financial audit
conducted by an independent certified public accountant or the Washington State Auditor’'s
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in
accordance with generally accepted auditing standards and Government Auditing
Standards. If Contractor expends $1,000,000 or more in federal awards during its fiscal
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform
Guidance). Contractor shall submit the audit report, the accompanying management letter,
and a completed Kitsap County Audit Form (Attachment M) to the Kitsap County
Department of Human Services within 9 months of the end of Contractor’s fiscal year,
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7.4.

£595

7.6.

74

7.8.

7.9

7.10

alongside documentation verifying that Contractor’'s Board of Directors has reviewed and
accepted the audit findings.

Asset Tracking, Property Ownership. Title and ownership of all equipment, tools, and
property with a single-item purchase price of $100 or more and a life expectancy of more
than 12 months purchased using funds under this Contract shall vest entirely in the County.
Contractor shall maintain property record cards and identification tags on all such assets.
Upon expiration or termination of this Contract, or at the County's request, Contractor shall
immediately return or account for all County-owned property.

Accessibility. Contractor warrants all Services and Work Product comply with applicable
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole
expense. This requirement applies to all Work Product, regardless of whether it is intended
for internal County use or public distribution. Contractor shall provide accessible versions
simultaneously with initial delivery and shall provide a Voluntary Product Accessibility
Template (VPAT) upon request. This warranty survives Contract termination to ensure
County compliance with ADA Title Il and 89 FR 31320.

Nondiscrimination. Contractor shall not discriminate against any person based on
characteristics protected by law, including race, color, creed, religion, national origin, age,
sex, marital status, sexual orientation, veteran status, or disability. Contractor shall comply
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and
all other applicable non-discrimination laws in the performance of the Contract.

Vulnerable Adult Protection. Contractor and its Personnel shall strictly comply with the
Abuse of Vulnerable Adults Act (Chapter 74.34 RCW). Contractor shall ensure all staff are
trained as mandatory reporters and immediately report any suspected abandonment,
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication
system.

Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and

Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically,
Contractor assures that preference will be given to older individuals with the greatest
economic or social needs, outreach efforts will target low-income minorities, limited English-—.«
speaking, and rural elderly, and methods for determining service priority will be developed .
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of
1990 Advance Directives attached hereto.

Religious Activities. If Contractor is a faith-based or religious organization, it retains its
independence and may continue to carry out its mission, including the definition,. ,
development, practice, and expression of its religious beliefs. Contractor may not use any
funding provided under this Contract to support or engage in any explicitly religious
activities, including activities that involve overt religious content such as worship, religious
instruction, or proselytization, nor may Contractor condition the provision of services under
this Contract upon a participant’s engagement in any such explicitly religious activities.

Russian Government Contract and Investment Restrictions. Contractor shall comply strictly
with the requirements of Washington Governor’s Directive 22-03, as amended. By
executing this Contract, Contractor certifies that it is not presently an agency of the Russian
government, an entity owned to any extent by the Russian state, or an entity sanctioned by
the United States government in response to Russia's invasion of Ukraine. Contractor shall
include this exact certification in all subcontracts. Contractor shall immediately notify the
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County in writing if, during the Term, Contractor or its subcontractors fail to comply with this
certification. The County may immediately terminate this Contract for cause upon written
notice for any violation of this section.

SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY
8.1 Ownership. All Work Product developed by Contractor under this Contract shall be the

8.2

8.3

8.4

8.5

property of County. Such property is a “work made for hire” under the U.S. Copyright Act,
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County
shall have the right to copyright, patent, register, and transfer these rights. Contractor shall
assist in perfecting County’s ownership. County and its designees may utilize and modify
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work
Product, excluding County Confidential Information. Ownership of Work Product does not
include Pre-Existing Intellectual Property.

Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product,
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license
to use, modify, and sublicense such Pre-Existing Intellectual Property. This license allows
County and its designees to utilize the Work Product for its intended purpose and related
operations.

Warranty of Non-Infringement. Contractor warrants that Services, Work Product, and
County’s use shall not infringe upon any copyright, patent, trade secret, trademark, or other
IP or proprietary right.

Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential
Information belonging to, provided by, or developed for the County, and shall secure it to
prevent unauthorized access, use, or disclosure. Access to such information is limited to
Personnel requiring it solely to perform Services. Contractor shall use reasonable
safeguards to protect County data and Confidential Information and shall comply with all
applicable County security policies, as amended. County data must be stored and
supported within the continental United States. No County data shall be accessed by or
transferred to a foreign jurisdiction without County’s prior written consent. Upon Contract
expiration or termination, Contractor shall promptly return Confidential Information to
County or destroy it as directed by County. If destruction is required, Contractor shall
provide written certification of destruction.

Security Breach, Notification. If unauthorized access, use, disclosure, or other security
breach involving Confidential Information occurs, Contractor shall immediately notify the
Contract Representative (within 24 hours of discovery). In data loss, corruption, or
unauthorized encryption, Contractor shall, at its sole expense, restore County data to its
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from
the investigation, notification, and remediation of a breach, including compliance with
Applicable Law, RCW 19.255.010, and RCW 42.56.590.

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING

9.1.

Conflict, Debarment, and Anti-Lobbying. Contractor certifies it has no conflict of interest,
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any government agency. Contractor shall execute the formal .
Debarment and Suspension Certification (Attachment G) and the Lobbying Certification
(Attachment H) upon execution of this Contract. Contractor shall verify eligibility via
SAM.gov and Washington debarment lists before any Personnel perform Services and
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9.2

9.3.

9.4.

certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide
immediate written notice of any debarment, suspension, or investigation occurring during
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an
immediate material breach.

Public Records. This Contract and all related records are subject to the Washington State
Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in
the requested format within ten (10) business days of a request, or sooner if required to
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to
be the functional equivalent of a public agency and shall provide all records subject to
disclosure if held by County. If Contractor claims an exemption, it must clearly mark the
record as confidential and provide the legal authority. Contract price and terms are not
confidential. If County receives a request for records marked confidential, County’s sole
obligation is to make a reasonable effort to notify Contractor of the release date. County
has no obligation to claim an exemption on Contractor’s behalf. Contractor is responsible
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a
court order.

Publication Restrictions. Contractor shall not publish, distribute, or disclose any results,
data, or outcomes of the Services performed under this Contract without the prior written
permission of the County.

Media, Advertising, Endorsement. Contractor shall not use this Contract for promotion,
imply County endorsement, or use any County name, trademark, or logo without prior
written consent. County’s prior written is also required before releasing any media
announcement related to this Contract.

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW

10.1.

10.2.

10.3.

Failure to Perform; Remedies. If Contractor fails to perform any material obligation, which is
not cured within ten (10) days following notice from County, County may: (a) withhold
payment until the failure is cured; (b) treat the failure as a good faith dispute under RCW
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services.
Contractor-is-liable for all excess costs and cover damages incurred-by County. County
shall be entitled to offset against any sums due Contractor for any defects, damages, or
expenses incurred due to Contractor’'s nonconforming performance. Contractor remains
responsible for the accuracy of Services and the correction of errors or omissions even
after County acceptance and the termination or expiration of the Contract. In an emergency
or threat to public health or safety, County may take immediate remedial action or procure
substitute services at Contractor’s expense without prior-notice.-County rights and remedies
are cumulative; failure to exercise any right or insist upon strict performance is not a waiver
of subsequent breaches.

Disputes. Conflicts shall be promptly brought to the attention of County’s Contract
Representative. Any dispute relating to performance or compensation shall be decided by
County’s Contract Representative in a written decision, which shall be final. This does not
prohibit either party from seeking judicial relief.

Governing Law: Venue. This Contract shall be governed by the laws of the State of
Washington. Venue for any such claim shall be exclusively in the Kitsap Superior Court.
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with
respect to claims made against it by the County relating to, or arising under, this Contract.
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SECTION 11.
11.1.

SECTION 12.

12.1

12.2

12.3

12.4

12.5

12.6

12.7

12.8

128

NOTICE, CONTRACT REPRESENTATIVE

Notice. All notices, requests, demands, or other formal communications required or
permitted under this Contract must be in writing. A notice will be deemed sufficiently given
only if personally served, mailed by registered or certified mail (postage prepaid), or sent
via email immediately followed by a backup hard copy dispatched via First Class mail to the
Contract Representative of the other party. Personal service is effective immediately,
physical mail is effective three (3) days after deposit, and email is effective on the date sent
if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce-
back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday,
will be deemed effective at 9:00 AM on the next business day.

Contract Representative. Each party will maintain the Contract Representative designated
below, which may be changed by providing 15 days' prior written notice to the other party.

County’s Contract Representative

Contractor’'s Contract Representative

Name: Stacey Smith

Name: Anthony Ives

Title: Kitsap Aging Administrator

Title: Executive Director

Address: 614 Division St., MS-5
Port Orchard, WA 98366

Address: 845 8™ St.
Bremerton, WA 98337

Phone: (360) 337-5700

Phone: (360) 337-0053

Email: sasmith@kitsap.gov

Email: aives@kcr.org

GENERAL PROVISIONS

Amendment. No amendment or modification to the Contract will be effective without the
prior written consent of the parties' authorized representatives.

Successors and Assigns. To the extent permitted by law, the Contract is binding on the
parties’ respective partners, successors, assigns, executors, and legal representatives.

Assignments. Neither party shall assign or transfer, including by merger (whether that party
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any

other party.

Time_ of the Essence. Time is of the essence in the performance of Contract services. No
extension or variation of this Contract will operate as a waiver of this provision.

Implied Contract Terms. Each provision of law and any terms required by law to be in the
Contract are made a part of the Contract as if fully stated in-it.

Headings/Captions. Headings and captions are for convenience only and are not a part of
the Contract and do not limit or amplify the terms and provisions hereof.

No Party the Drafter. The Contract is the product of negotiation between the parties, and no
party is deemed the drafter of the Contract.

No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be
construed to, create any third-party beneficiary or provide any rights or benefits to any
person or entity other than the County and the Contractor.

Integration, Severability. The parties acknowledge that the Contract is the product of

negotiation and represents the parties' entire agreement concerning its subject matter. Al
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12.10

12.11

12.12

previous agreements, oral or written, are hereby revoked and superseded by the Contract.
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid,
or unenforceable, in whole or in part, the validity of the remaining provisions will not be
affected, and the parties’ rights and obligations will be construed and enforced as if the
Contract did not contain the particular provision held to be invalid.

Survival. The provisions of this Contract that by their sense and purpose should survive
termination of the Contract shall so survive. Those provisions include, without limitation:
Section 1 (Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards,
Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security),
Section 9 (Conflict, Records, Publication, Advertising), and Section 10 (Remedies,
Disputes, Governing Law).

Counterparts, Electronic Signature. The Contract may be executed in counterparts, each
deemed an original, and all together constituting one agreement. An electronic signature
shall have the same legal effect as a handwritten signature.

Authorization. Each party warrants they have the authority to execute this Contract on
behalf of the party for whom they sign.

Signatures on next page
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T~
Dated this _|% _day of *US , 2026

C IT/CTOR — Kitsap Community Resources o
Signature .
Aty I Tow
Print Name
_ﬁ&_ede‘ \ ir “(;‘0/
Title
Aw
DATED or ADOPTED this % day of _PW$ , 2026.

BOARD OF COUNTY COMMISSIONERS
KITSAP COUNTY, WASHINGTON

CE—

ORAN ROOQT,.Chair

KATHERINE T. WALTERS, Commissioner

ATTEST:

Clara Jewel™Interim Clerk of the Board
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ATTACHMENT A: SPECIAL TERMS AND CONDITIONS

The Contractor agrees to abide by the terms of RCW Chapters 74.08, 74.34, 74.36, 74.38, and
74.41 and any rules and regulations promulgated thereunder. All activities conducted under this
Contract shall be in accordance with Federal and State regulations as referenced in the Home
and Community Services Administration Policies and Procedures for Area Agency on Aging
operations.Contractor shall provide those services and staff, and otherwise do all things
necessary for or incidental to the performance of work, as set forth in the approved Special Terms
and Conditions, Statement of Work and within the Budget which are attached to the Contract and
incorporated by this reference. A description of the services to be performed by the Contractor is
set forth in Attachments B-1 and B-2.

County shall provide for ongoing technical assistance to the Contractor providing services under
this Contract. Such technical assistance shall be provided onsite, by telephone, through written
communication, and/or via group training sessions.

County shall distribute, in a timely manner, to the Contractor relevant information, changes in
policy, technical assistance, and information issues received from the Home and Community
Services Administration.

PROGRAM INCOME

Program income shall be used by the Contractor in accordance with the Department of Heath and
Human Services, Administration of Grants, Federal Regulations, Title 45, Part 92, Section 25.
Costs borne by the program income may be used to satisfy cost sharing or matching
requirements (45 C.F.R. § 25 (g) (3)).

CONTRIBUTIONS FOR SERVICES FUNDED UNDER THE OLDER AMERICANS ACT

. THE CONTRACTOR MUST:

1. Provide each older person with a free and voluntary obpdrtunity to contribute to the
cost of the service;

2. : Prbtect the privacy of each older person with respect to his or her contribution;
Establish appropriate procedures to safeguard and account for ail contributions; and

Use all contributions to expand the services of the project(s) under this Contract.
Nutrition service providers must use all contributions to increase the number of meals
served.

[I. CONTRIBUTION SCHEDULES

Each Contractor may develop a suggested contribution schedule for services provided under
this Contract. In developing a contribution schedule the provider must consider the income
ranges of older persons in the community and the provider's other sources of income.

1. INABILITY TO CONTRIBUTE
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The Contractor receiving Older Americans Act funds under this Contract may not deny any
older person a service because the older person will not or cannot contribute to the cost of the
service.

IV. CONTRIBUTIONS AS PROGRAM INCOME
Contributions made by older persons are considered program income.

REPORTING REQUIREMENTS

1. INSPECTION, MAINTENANCE OF RECORDS

A. The Contractor shall provide County financial, program, and other reports at the intervals
and in the formats required by County. The Contractor's failure to submit required reports
in a timely manner may result in County's withholding payment of Reimbursement
Requests submitted for reimbursement of funds related to the delinquent report(s).

County requires the Contractor to comply with the requirements of the computerized
client tracking system used by County. As may be required by County, client
demographic data, service history and/or reports shall be submitted to County in any or
all of the following formats:

i. Hard copy
ii. Electronic media as may be specified by County
ii. Encrypted Email

If a computerized report format is required, the Contractor will be provided the necessary
software and training on its use. Units of service for each client must be reported
monthly, with each client identified by name or County assigned client number, and birth
date. County will provide technical assistance as necessitated by the reporting
requirements. Data required or procedures for client tracking may change periodically.

B. Subcontractors providing service on a firm fixed price basis shall provide semi-annual cost
reports reflecting the total cost picture (including revenues) for the Project. These shall be
in addition to the service reports required as-a basis for reimbursement.

C. Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the Secretary -
of the U.S. Department of Health and Human Services, DSHS or County, Contractor must —
submit full and complete information related to Contractor’s business transactions that
include:

i. The ownership of any subcontractor with whom the Contractor has had business
transactions totaling more than $25,000 during the 12-month period ending on the
date of the request; and

ii. Any significant business transactions between the Contractor and any wholly
owned supplier, or between the Contractor and any subcontractor, during the 5-
year period ending on the date of the request.

D. Failure to comply with requests made under this term may result in denial of payments
until the requested information is disclosed. See 42. CFR 455.105(c).

E. The Contractor is required to respond to State or Federal audit requests for records or
documentation, within the timeframe provided by the requestor. The Contractor must
provide all records requested to either State or Federal agency staff or their designees.
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ATTACHMENT B: STATEMENT OF WORK

KINSHIP PROGRAMS- Caregiver Support and Navigator

The Contractor shall provide Kinship Caregivers Support and Kinship Navigator Services to
eligible Kitsap County residents in accordance with all appropriate provisions of federal, state and
local laws and regulations and all applicable state and federal statutes and rules, including but not
limited to, the United States Code, the Code of Federal Regulations, HIPAA, the Revised Code of
Washington, the Washington Administrative Code, and any and all Department of Social and Health
Services (DSHS) Home and Community Living Administration (HCLA), and Area Agency on Aging
(AAA)/Division of Aging and Long Term Care (ALTC) standards, guidelines, policy manuals,
management bulletins and the contents of this subcontract; and according to the terms and
conditions as specified in the Statement of Work; amended, revised or otherwise updated.

1. Funds awarded to the Contractor under this agreement are contingent upon the ability of
the Contractor to spend the funds according to the Program Budget. The Program
Budgets and quarterly spending projection shall be a rate of spending during the period of
the term of the Contract, which shall be in a manner as defined in this agreement for both
parties. PROVIDED, if the Contractor fails to meet the quarterly spending projection, the
total amount of the award may be reduced by an amount not to exceed the difference
between the Budget and the Actual spending for the period.

Unearned funds from one project period will not be carried over into any succeeding
period. If the cost of the project exceeds the Budget, the Contractor shall take action to
reduce such excess cost in a manner mutually agreed upon by the County and

Contractor.
2. The Contractor agrees to utilize all project income for the purposes of this grant.
3. Payment for services under this agreement will be by reimbursement of actual costs in

accordance with the line item budget. The County must receive requests for
reimbursement no later than the tenth (10") day of the month following the month to be
reimbursed.

4, The Contractor shall receive an independent audit of activities conducted under this
Agreement, conducted in accordance with generally accepted auditing standards, to verify
compliance with the terms and requirements of this Agreement and the accuracy and - -—
completeness of claims for reimbursement. However, if the combined federal assistance
received by [Contractor] exceeds $1,000,000 for the year, the audit must be in
accordance with OMB and CFR regulations. (Reference Attachment M)...

Copies of the audit, management letter, and Kitsap County Audit form (Attachment M)
shall be submitted to Kitsap County Department of Human Services within 9 months of the
end of the Contractor’s fiscal year.

5. Reimbursement of audit expenses shall be in accordance with Attachment C Budget,
reference Allowable Costs.

6. The Contractor is required to comply with the requirements of the client tracking system
used by Division of Aging and Long Term Care (ALTC) for these services. Units of service
for each client must be reported monthly, as described in the Statement of Work.

KC- 368-26 Kitsap Community Resources Kinship Caregiver & Navigator
18|Page



7. The mandatory service reporting elements meet the Older Americans Act Performance

System and Data Recording system.

Kinship Caregiver Support Program

Background
The Washington State Legislature Appropriated State General Funds to implement the

Kinship Caregivers Support Program (KCSP) to provide support services to kinship
caregivers, particularly those who are at the greatest risk of being unable to maintain the
caregiving role. KCSP services provide financial assistance to kinship caregivers
(grandparents and relatives raising children under the age of 19) by assisting them with
obtaining:

School related supplies or fees when these items are unavailable from other sources and
required for academic use;

Emergency financial assistance for basic needs (housing, food, clothing, supplies, and
other items for their relative’s children); and

Other supportive services for target population as described in the Washington State
KCSP policy and may be identified during the screening process and subject to availability

of funds and approval by the Contractor.

Kinship caregivers experiencing the most urgent needs have the highest priority. Depending on
the needs presented by the kinship caregivers, more than one need may be addressed by funds
during a three-month period, however, caregivers may utilize the funds for additional needs up to
2 times every 12 months, within available resources. The window of time begins when the first
service is provided.

A. Kinship Caregiver Support Eligibility and Screening Criteria

1.

To establish financial eligibility for KCSP funds, the Contractor shall

screen kinship caregiving families according to the current eligibility scale for reduced-
price lunches under the National School Lunch Program (NSLP). NSLP eligibility
guidelines, based on family income and family size, are revised annually, and pubhshed in
September of each year. - —

Such assistance shall be evaluated on a case-by-case basis, ensuring KCSP funding is
the resource of last resort, up to twice a year for a maximum total of $1,500 during a 12-
month period, within available resources. Exceptions to this policy must be approved by
the County.

KCSP state funds may be used to serve those Caregivers under the age of 60, who are
not eligible for service under the National Family Caregivers Support Program.

The Contractor shall screen for and track other Caregivers unmet needs; including
referrals to the Caregiver Navigator program and other community resources.
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KINSHIP NAVIGATOR PROGRAM

Background
In 2023, the Washington State legislature appropriated state general funds to all area

agencies on aging to implement the Kinship Navigator Program (KNP). Kinship Navigators
provide information and assistance functions, along with supportive listening to grandparents
and other relatives of all ages who are raising relatives’ children or planning to do so. They
educate and connect grandparents and relatives (kinship caregivers over the age of 18) to
community resources, such as health, financial, legal assistance, support groups, training,
and urgently needed goods and services and explain how to apply for federal and state
benefits.

The Navigators provide follow-up with kinship caregivers and develop collaborative working
relationships with agencies and groups working with kinship caregivers. Navigators help
educate the community, including services providers and organizations about the needs of
kinship care families and available resources and services to them.

Kinship navigators pro-actively mediate with state agency staff and/or service providers to
ensure caregivers receive services they are eligible to receive. Support will be given to
kinship caregivers to establish or maintain greater resiliency and long-term stability to keep
children out of the foster care system and to better care for themselves.

Support may also be provided to kinship families involved with the formal child welfare system
to help sustain child placement with relative caregivers.

The program will serve any kinship caregiver of any age who is living with and has primary
responsibility for raising a child eighteen (18) years of age or younger, related by blood,
marriage, or adoption. The kinship caregiver may have formal or informal custody of the
child(ren) and may or may not be currently involved with Department of Children, Youth and
Families services.

The Program requires that navigator services be targeted to ensure access by ethnic minority
kinship caregivers represented in the population, especially those who are low income and
limited English speaking.

The Contractor-agrees to provide services to all of Kitsap County.
A. Kinship Navigator Eligibility and Screening Criteria . N

1. To establish eligibility for Kinship Navigator services, the Contractor shall
screen kinship caregiving families to ensure a kinship caregiver is:

a. a caregiver of any age who is living with and has primary responsibility for raising
a child eighteen (18) years of age or younger, and
b. related by blood, marriage, or adoption.

2. The kinship caregiver may have formal or informal custody of the child(ren) and
may or may not be currently involved with the Department of Children, Youth and
Families services.

3. Verification of Primary Caregiving Relationship: The Contractor must request the kinship
caregiver provide current (produced within the last 12 months) verification of their primary
caregiving relationship to the child(ren) they are raising, from a reliable source.
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a. If the caregiver has custody paperwork dated more than 12 months from their

request for assistance, another current form of documentation must be provided.

Kinship Programs Reporting Requirements
1. The Contractor shall complete a Kinship Program “Screening/Contact Form” for each new
caregiver accessing the services.

2. The Older American Act Performance System and Data Recording forms will be provided
and must be used for recording services.

3. In addition to monthly submission of a Screening/Contact Form for caregivers, the
following information, service data, and billing detail shall be reported and submitted
monthly to the County:

Caregivers first and last name, and date of birth;
Child(ren) first and last name, and date of birth;

Caregiver address and telephone number;
Identify relationship between caregiver and child(ren) as by blood or marriage;

Caregiver demographics to include ethnicity, race, household composition,
sex/gender, income at or below 100% of the Federal Poverty Level, Veteran status,
language and English fluency.

Number of assistance case coordination service units time (do not include travel), per
family, during the reporting month.

Access/Assistance case coordination time (do not include travel time)

Total number of contacts, per family. - =

Caregiver Support and Navigator Program: Total number of events and total number
of attendees (Presentations/Booths); . - . -

Caregiver Support and Navigator Program: Total number of activities and total number

of recipients (Flyers, Brochures, Newsletters)

Caregiver Support Program (only): Amount/Cost per family for Emergency Financial
Assistance for Basic Needs (housing, food, clothing, supplies, and other items) or
other identified types of allowable service provided for the Relative Caregiver’s
children
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¢ Any additional required data elements on ALTC provided reporting forms based on
DSHS HCLA program requirements.

e Any additional required data elements based on program requirements.

The required Kinship Program data will be entered by Division of Aging and Long Term
Care staff into the Community Living Connections (CLC) reporting system.

3. Annually, and no later than September 1st of each year, the Contractor is required to submit
the following information to the Division of Aging and Long Term Care:

e At least two case examples for both the Kinship Navigator and Caregiver Support
program describing the circumstances and the needs of a participating caregiver, what
assistance was provided to the caregiver through the program, and the impact the
intervention had on the kinship caregiver and their family to help or continue stability
for the children in their care.

e Copies of any new public relations material(s) developed for both programs (including
brochures, newspaper articles, flyers, etc.).

ALTC is required to forward this information to Washington State Department of Social and
Health Services Home and Community Living Connections Administration by October 15 of
each year.

4. The Contractor is responsible for conducting and reporting results of an annual client
satisfaction survey, and for participating in any statewide evaluation efforts mandated by
Washington State Department of Social and Health Services.

5. As the Department of Social and Health Services (DSHS) Home and Community Living
Connection (HCLA) updates program policy-and guidelines, the subcontractor will abide
by revisions.
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ATTACHMENT C: BUDGET SUMMARY

Payment for services under this Contract shall be through either a firm fixed price, fee for service,
unit cost rate or reimbursement of actual costs. Funds awarded to the Contractor under this
Contract are contingent upon the ability of the Contractor to spend the funds according to the
Budget as attached as Attachment C shall be a rate of spending of the funds during the period of
the terms of the Contract that shall be in a manner as defined in this Contract for both parties.
PROVIDED, if Contractor fails to meet the quarterly spending projections, the total amount of the
award may be reduced by an amount not to exceed the difference between the quarterly
spending projections and the actual spending rate for the period.

Unearned funds from one project period will not be carried over into any succeeding period but
will be redistributed to the program contractors according to a formula developed by County. If the
cost of the project exceeds the projected quarterly expenditures as per Attachment C: Budget the
Contractor shall take action to reduce such excess cost in a manner mutually agreed upon by
County and Contractor or contact ALTC to discuss contract amendments (specifically for pass
through funding).

ALLOWABLE COSTS

In order to be allowable, County must approve costs. The following procedures govern approval
of these costs:

a) INDIRECT COSTS
When costs are treated as indirect costs, acceptance of the costs as part of the indirect
cost rate or cost allocation plan shall constitute approval.

b) DIRECT COSTS

1) When costs are treated as direct costs, they shall be approved in advance.

2) If costs are specified in a budget, approval of the budget shall constitute approval
of the costs. we

3) If costs are not specified in a budget or there is no approved budget, the

Contractor shall obtain specific prior approval in writing. = S

c) WAIVER OF REQUIREMENT
County may conditionally waive the requirement for its approval of direct costs. Such
conditional waiver shall apply only to the requirement for approval. If, upon audit'or =
otherwise, it is determined that the costs do not meet other requirements or tests for allow
ability specified by the applicable cost principles, such as reasonableness and necessity,
the costs may be disallowed, and the Contractor shall be fully responsible for any such
direct costs incurred.
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Budget Table
‘Kitsap Community Resources
July 1, 2026 - June 30, 2027

ATTACHMENT C-1: BUDGET TABLE

07/01/2026 | 10/01/2026 | 01/01/2027 | 04/01/2027
Program/jFunding Source Total thru thru thru thra

09/30/2026 | 12/31/2026 | 03/31/2027 | 06/30/2027
Kinship Caregiver Program 55,875 14,969 14,565 14,969 14,968
Admin - State 5,989 1,498 1,497 1,497 1,497
Service Delivery 10,776 2,654 2,694 2,694 2,694
Services - State 43,110 10,777 10,778 10,778 10,777
Kinship Navigator Program | $117,000 [$ 29,250 [$ 29,250 | § 29,250 | § 29,250
Total Project |$176,875 [$ 44219 |$ aa219($ 44210 |§ aa,213
Funding Sounrce CFDA # Amount
Kinship Caregiver NfA $ 59,875 |
Kinship Navigator Program N/A $ 117,000

Any cumulative amount of transfers among the Approved Summary Budget(s) directcost - _
subject categories, which exceeds five percent {5%) of the total object category budget for am,'
funding source, will require a contract amendment.
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ATTACHMENT C-2: PROGRAM BUDGETS

Kinship Programs
Caregiver Support Navigator
Ad,T‘Otal Budg;vicc TOtSalc:icc ot
N

R (up to 10%) Delivery Delivery
10 - Salaries and Wages $6,984 $0 $68.000 $74.984
20 - Fringe Benefits $3.143 $0 $30.600 $33,743
TOTAL PERSONNEL SVC $10,127 $0 $98,600]  $108,727
31 - SUPPLIES $0 $0 $200 $200
32 - FUEL CONSUMED $0 $0 $400 $400
35 - SMALL TOOLS/EQUIPMENT $0 $0 $200 $200
TOTAL SUPPLIES $0 $0 $800 $800
41 - PROFESSIONAL SVC $44,906 $0 $3.000]  $47.906
42 - COMMUNICATION $0 $0 $600 $600
43 - TRAVEL $0 $0 $400 $400
44 - ADVERTISING $0 $0 $600 $600
45 - RENTAL/LEASES $0 $0 $1.600 $1.600
46 - INSURANCE $0 $0 $0 $0
48 - REPAIRS/MAINTENANCE $0 $0 $0 $0
49 - MISCELLANEOUS $0 $0 $1.937 $1,937
TOTAL: OTHER SERVICES $44,906 $0 $8,137[  $53,043
INDIRECT-UP TO 10% $4,842 $0 $9,463|  $14,305

TOTAL $59,875 $0 $117,000] $176,875
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ATTACHMENT D: INTERLOCAL AGREEMENT STATE/FEDERAL

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the
Kitsap County Area Agency on Aging is subject to the provisions of the applicable Interlocal
Agreement between the Department of Social and Health Services and the Area Agency on
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on
Aging and the Contractor. When referencing the applicable Interlocal Agreement in relation to
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor
replaces AAA.

AAA General Terms And Conditions

; Amendment, This Agresment, or any term or condition, may be modified only by a written amendment
signed by both parfies. Only personnel authorized to bind each of the parties shall sign an amendment.

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations
derived from this Agreement fo a third party without the prior, written consent of the DSHS Contracts
Administrator and the written azssumption of the AAA’s obligations by the thind party.

3. Client Abuse. The AAA shall report all instances of suspecied client abuse to DSHS, in accordance
with RCW 74.34.

4, Client Grievance. The AAA shall establish a system through which applicants for and recipients of
services under the approved area plans may present grievances about the activities of the AAA or any
subcontractor{s) related o service delivery. Clients receiving Medicaid funded services must be
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under
the provisions of the Adminisirative Procedures Act, Chapler 34 05 RCW.

5. Compliance with Applicable Law. At sll imes during the term of this Agreement, the AAA and DSHS
shall comply with all applicabde federal, state, and local laws, regulations, and rules, including but not
Emited to, nondiscrimination laws and regmahms.

6. Confidentiality. The parties shall use Personal Information and other confidential information gained
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not
otherwise disclose, transfer, or sl any such information tc any other party, except as provided by law
or, in the case of Personal Information except as provided by law or with the prior written consent of the
person to whom the Personal Information pertainz. The pariies shall maintain the confidentiality of ail
Personal Information and other confidential information gained by reason of this Agreement and shall
retumn or certify the destruction of such information if requested in writing by the party to the Agreement
that provided the information. -

7. ABA Certification Regarding Ethics. By signing tis Agreement, the AAA certifes that the AAA is in

e compliance with Chapler 42.23 RCW and shalt comply with Chapter 4223 RCW throughout the term of
thiz Agreement.

8. Debarment Certification. The AAL, by signature to this Agreement,certifies that the AAA is not
= presently debamed, suspended, proposed for debarment, declared ingligible, or voluntanly excluded
from participafing in this Agreement by any Federal depariment of agéncy. The AAA also agrees fo
inciude the above requirernent in ali subcontracts into which &t enters, resulting directly from the AAA's
duty to provide services under this Agreement.

g, Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve
the dizspute informally and at the lowest level. if a dispute cannot be resolved informally, the AAA shall
present their grievance in writing to the Assistant Secretary for Aging and Long-Term Suppost
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes
and rules and make a determination of the dizpute. #f the dispute remains unresolved after the
Asgsigtant Secretary's determination, either party may request intervention by the Secretary of DSHS, in
which event the Secretary’s process shall control. The Secretary will make a determination within 45
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall
be the final administrative remedy available to the parties. However, if the Secretary's determination is
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting
the Secretary’s determination.

10. Dmug-Free Workplace. The AAA shall maintain a work place free from aleohol and drug abuse.

DSHS Centra Condract Services Page 2
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12,

13

14.

15.

AAA General Terms And Conditions

Entire Agreement. This Agreement inctuding all documents attached {o or incorporated by reference,
contain all the terms and conditions agreed upon by the parties. No other understandings or
representations, oral or othenwise, regarding the subject matter of this Agreement, shall be deemed fo
exist or bind the parties.

Governing Law and Venue., The laws of the State of Washington govem this Agreement. in the
event of a lawsuit by the AAA against DSHS involving thizs Agreement, venue shall be proper only in
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this
Agreement, venue shall be proper only as provided in RCW 36.01.050.

Independent Status. Except as otherwize provided in Paragraph 26 herein below, for purpoges of this
Agreement, the AAA acknowiedges that the AAA is not an officer, employee, or agent of DSHS or the
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as,
an officer, employse, or agent of DSHS or the State of Washingion. The A&A shall not elaim for itself
or its employees any rights, peivileges, or benefits, which would accrue to an empioyee of the State of
Washington. The AAA zhall indemnily and hold harmiese DSHS from all obligaticns to pay or withhold
federal or state taxes or confributions on behalf of the AAA or the AAN’s employees.

Inspection. Either party may request reasonable access to the other parly’s records and place of
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance
with thizs Agreement, and applicable laws and regulations. During the term of this Agreement and for
one (1) year following termination or expiration of this Agreement, the parlies shall, upon receiving
reagonable written notice, provide the other party with access to its place of business and to its records
which are relevant to itz complance with this Agreement and applicable laws and regulations. This
provision shall not be censtrued to give sither party access to the other parly’s records and place of
business for any other purpose. Nothing herein shall be construed to authorize ejther party to possess
or copy records of the other party.

AAA Provider Contracting Insurance Requirements

The AAA shall include the following insurance requirements in all AAA Provider Confracts entered into
pursuant to this Confract, at AAA Provider Contracior's expense, the following insurance coverages,
and comply with the following insurance requirements.

a. General Liability ingurance

The AAA Provider Contractor shall maintain Commercial General Liability Insurance or Buginess
Liability insurance, no less comprehensive than coverage under- insurance Service Offices, Inc.
{I1S0) form CG 00-01, including coverage for bodily injury, property damage, and contractual
Eability. The amount of coverage shall be no less than 52,000,000 per occurrence and $4,000,000
General Aggregate. The policy shall include liability arising out of the parties’ performance under
their Contract, inclirding but not limited & premises, operations, independent contractors, products-
completed operations, personal injury, advertising injury, and liability assumed under an insured
confract. The AAA, its elected and appomted officiale, agents, and employees of the state, shall be

namegd asaddmmalmsumds o et o

k. Inlieu of genera! Bahility insurance mentioned in Subsection a. above, if the AAA Provider
Caontractor is & sole propeietor with less than three (3) contracts, the AAA Provider Contractor may
choose one of the following thnee (3) general Rability policies, hut only if attached fo a professional
Hiability policy. If selected the policy <hall be maintained for the Iife of the contract.

Supplementsl Liabiity insurance, including coverage for bodily injury and property damage that will
cover the AAA Provider Contractor whenever the service is performed with minimum limite of

DESHE Central Conract Senices Page 3
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AAA General Terms And Conditions

$2.000,000 per occurrence; and $4,000,000 General Agaregate. The AAA, s elected and
appointed officials, agents, and employees ghall be named as additional insureds;

Or

Workpiace Liability Insurance, induding coverage for bodily injury and property damage that
provides coverage wherever the service is performed with minimum limits of $2,000,000 per
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appoinied officials,
agents, and employees shall be named as additional insured:

Or

Premises Liability Insurance if services are provided ondy at their recognized place of business,
mcluding coverage for bodily injury, property damage with mintmum Emits of $2,000,000 per
cccurrence; and $4,000, 000 General Aggregate. The AAA, its elected and appointed officials,
agents, and employees shall be named az additional insureds.

¢. Professional Liability—if needed (emors & omissions)

The AAA Provider Contractor shall maintain insurance of at least $1,000,000 per ocasrence,
§$2,000,000 General Aggregate for malpractice or ermors and omissions coverage against liabifity for
damages because of personal infury, bodily injury, death, or damags to property, including loss of
uze, and damages because of negligent acls, emors, and omizssions in any way related {o this
contract.

d. Workers' Compensation

The AAA confractor ghall comply with all applicable Workers” Compensation, occupational dizease,
and occcupational health and safety laws and reguiations. The AAA, State of Washington, and
DSHS shall not be held responsible for claims for Workers' Compensation under Title 51 RCW by
the AAA Provider Contraclor or its employees under such laws and regulations.

€. Employees and Volunteers

Insurance required of the AAA Provider Confractor under the Contract shall include coverage for
the acts and omissions of the AAA Provider Contractor’s employees and volunteers. In addition, the
AsA Provider Contracts shall ensure that all employees and volunieers who use vehicles to
transport clients or deliver services have personal automobile inzurance and cumrent driver's
ficenses.

f. Separation of Insureds

All insurance policies shall include coverage for cross liability and contain a “Separation of
insureds” provision.

g. Inzurers e e

The AAA contrachor shall oblain insurance from insurance companies identified as an admitted
surer/carrier in the State of Washington, with a current Best's Reports’ rating of A-, Class Vii, or

h. Evidence of Coverage

DSHE Central Corfract Sentees Page 4
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AAA General Terms And Conditions

The AAR Prowider Contractor ghall, upon request by AAA, submit a copy of the Cedificate of
Insurance, policy, and additional insured endorsement for each coverage required of the AAA
Provider Contractor under this Contract. The Cerfificate of Insurance shall identify the AAA as the
Cerlificate Holder_ A duly authorized representative of each insurer, showing compliance with the
ingurance requirements epecified in this Contract, shall execute each Cerlificats of insurance.

The AAL Provider Contractor shsll mainiain copies of Certificate of inzurance, policies, and
additional insured endorsements for each AAA Provider Confracior as evidence that each AbS
Provider Contractor maintains insurance as required by the Contract.

i. Material Changes

The insurer shall give the AAA point of contact listed on page one of thizs Confract 45 days advance
written notice of canceliztion or non-renewal of any insurance policy required under this Confract. i
cancefation is due to non-payment of premium, the insurer shall give the A&A ten (10) days
advance written notice of canceflation. Failure to provide nofice as required may result in
termination of the Contract.

j. ‘Walver of Subrogation

AdA confractor waives all rights of subsogation against the AAA and DSHS for the recovery of
damages are o would be covered by insurance required under the Contract. AAA condractor
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but
this provision applies whether or not the AAA and DSHS receive the waiver of subrogation
endorsement from the insurer.

k. Coverage Limits

By reguiring insurance, the AAA does not represent that the coverage and Bmits required in this
Contract will be adeguate fo protect the A4 Provider Confractor. Such coverage and limits shall
not Bmif the AAA Provider Contractor's liability in excess of the required coverage and limits, and
shall not limit the AAA Provider Contractor’s liability under the indemnities and reimbursements
granted fo the AAA, the Siate, and DSHS in this Confract

I. Prmary Coverage

All AAL Provider Contractor's insurance provided in compliance with this Contract shall be primary
and shall not seek coniribution from insurance or self-insurance programs afforded to or maintained
by the AMA. Insurance or seff-insurance programs afforded to or maintained by the AAA shall be in
excess of, and shall not contribute with, insurance required of the AAA Provider Contracter and any
AAA Provider Confracior's Contracior under this Contract

m. Walver

The AAA contractor waives all ights, claime, and causes of aclion against the AAA, the State of

Wazhingion, and DSHS for the recovery of damages to the extent said damages are covered by
insurance maintained by AAA Provider Contractor.

n. Llabsirty Cap

A.ny lamtahcn of liability cap set forth in this Confract shall ncot preclude the A.AA from claiming
under any insurance maintained by the AAA contractor pursuant to this Confract, up te the policy
fimits.

DSHE Central Contract Services Page 5
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AAA General Terms And Conditions

©. Buginess Automobile Liability Insurance

The AAA contractor ghall maintain a Business Automobile Policy on all vehicles used fo fransport
clients, including vehicles hired by the AAA contractor or owned by the AAA Provider Contraclor's
employees, voluniesrs or others, with the foowing minimum limits: $1,000,000 per accident
combined single limit. The AAA Provider Condractor's camier ghall provide the AAA with a waiver of
subrogation or name the AAA as an additional insured.

p. Indemnification and Hold Harmiess

{1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the
AAA and DSHS hammless from any and all claims, costs, charges, penalties, demands, losses,
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating
to 8) the AAA contrachor's performance or failure to perform this Contract, or b) the acts or
omissions of the AAA confractor.

{2} The AAA contractors duty to indemnify, defend, and hold the AAA and DSHS harmless from
any and il claims, costs, charges, penalties, demands, losses, liabilifies, damages, judgments,
or fines ghall include the AAA and DSHS’ personnelrelated cosls, reazonable attorney's fees,
couri costs, and all related expenses.

(3) The Contractor waives ite immunily under Title 51 RCW o the extent it is required to indemnify,
defend, and hold harmiess the Siate and its agencies, officials, agents, or employess.

{4} Mothing in this term zhall be construed as a modification or limitation on the AAA conbractors
obligation {o procurs nsurance in accordance with this Contract or the scope of said insurance.

16. Insurance Required for AAA.

DS8HS certifies that it is seif-insured under the State’s sel-insurance liability program, as provided by
RCW 4 .92 130, and shall pay for losses for which it is found liable.

The AAA cerlifies, by checking the appropriate box below, initialing to the left of the box selecled, and
signing this Agreement, that

5455 [X] The contractor is self-insured or insured through a risk pool and shall pay for losses
for which it is found liable and shall, prior to the execution of thizs Agreement by DSHS, provide proof
of coverage to the effect to the DSHS contact on page ong of thizs Agreement.; or

[[] The Contractor maintains the types and amounts of insurance identified below and shall,
prioe to the execution of this Agreement by DSHS, provide cerddificates of ingurance o the effect to the
- DSHES contact on page one of thiz Agreement. - e

Commercial General Lighility Insurance {CGL }—to include coverage of bodily injury, property damage,
and confractual Bability, with the following minimum limits: Each cccumence—-52,000,000; General

~  Aggregate—$4,008,000. The policy shall include liabifity arising out of premises, injury, and liabiity
assumed under an insured contract. The Siate of Washington, DSHS, its elected and appointed

officials, agents, and employees, shali be named as additional insureds.

~ 47, Maintenance of Records. During the term of this Agreement and for six (6} years following termination
or expiration of this Agreement, both parties shall maintain records sufficient to:

a. Document performance of all acts required by law, regulation, or this Agreement;

DSHS Centra Contract Secvices Fages
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AAA General Terms And Conditions

b. Demonsirate accounting procedures, practices, and records that sufficiently and properly document
the AAA's invoices to DSHS and all expenditures made by the AAA o perform as required by thiz

For the same period, the AAA shall maintain records sufficient to subsiantiate the AAA’s statement of
its organization’s structure, tax status, capabilities, and performance.

18. Medicaid Fraud Control Unit (MFCU}. As required by federal reguiations, the Health Care Authority,
the Department of Social and Health Services, and any contractors or subcontractors, shall prompily
comply with all MFCU requests for records or information. Records and information includes, but is not
limited to, records on micro-fiche, fim, scanned or imaged documents, namatives, computer data, hard
copy files, verbal information, or any other information the MFCU determines may be useful in camying
out its responsibilities.

19, Order of Precedence. In the event of an inconsistency in this Agreement, unless otheraise provided
herein, the nconsistency shall be resolved by giving precedence, in the following crder, ta:

a. Applcable federal CFR, CMS Waivers and Medicaid State Plan;
b. State of Washington statues and regulations;

¢. ALTSA Management Bufletng and poley manuals;

d. This Agreement; and

&. The AAA’s Area Plan.

20, Cwnership of Client Assets. The AAA shall ensure that any client for whom the AAK or
Subcontractor is providing services under this Agreement shall have unrestricied access to the client's
personal property. For purposes of thiz paragraph, client’s personal property does not pertain to chent
records. The AAA or Subcontractor shall not interfers with the client's ownership, possession, or use of
such property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately
release o the client and/or DSHS ail of the client's personal property.

21.  Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this

Agreement shall be owned by DSHS and shall be “work made for hire” as defined by Title 17 USCA,
Sechon 101. This matevial includes, but is not limited to: books; computer programs; documents; films;
pamphiets; reports; sound reproductions; studies; surveys; tapes; andfor fraining materials. Material
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by
the AAA and is not “work made for hire”; however, DSHS shall have a license of perpetual duration fo
use. modify, and distribute this material at no charge to DSHS, provided that such license shall be

-~ — - limited {o the extent which the AAA has a right to grant such a license. -

22, {Cwnership of Real Property, Equipment and Supplies Purchased by the AAA. Title io all property,
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA.
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for
the purpose of camying out this Agreement, or this Agreement is terminated or expired and will notbe
renswed, the AAA shall request disposifion instructions from DSHS. if the per umit fair market value of
equipment is under $5000, the AAA may refain, sel, or dispose of it with no further obligation.

Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Network
programs.

LSHS Centra Condract Services Fage 7
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AAA General Terms And Conditions

When supplies with a total aggregate fair market value over $5000 are no longer needed for the
purpose of camying out this Agreement, or this Agreement is terminated or expired and will nof be
remewed, the AAA shall request disposition instructions froms DSHS. If the total aggregate fair market
value of equipment iz under $5000, the AAA may retain, sell, or dispose of it with no further obligation.

Disposition and maintenance of properiy shall be in accordance with 45 CFR Parts 92 and 74.

Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tite to property,
equipment and supplies purchased by DSHS and provided fo the AAA to camy out the activifies of this
Agreement shall remain with DSHS. When real properiy, equipment or supplies are nc longer needed
for the purpose of camying out this Agreement, or this Agreement is terminated or expired and wili not
ke renewed, the AAA shall request disposition instructions from DSHS.

Disposition and maintenance of property shali be in accordance with 45 CFR Parts 92 and 74.

Responsibility, Each party fo this Agreement shall be responsible for the negbgence of its officers,
employees, and agents in the performance of this Agreement. No parly to this Agreement shall be
responsible for the acts andfor omissions of entiies or individuals not party to this Agreement. DSHS
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both pariies agree and
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree fo
notify the atiomeyz of record in any tort lawsuit where both are parties if either DSHS or the AAA enters
into setiement negotiations. It is undersicod that the notice shall oceur prior to any negotistions, or as
800N as posszible, and the nolice may be either written or oral.

Resftrictions Against Lobbying. The AAA certifies io the best of its knowledge and betief that no
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for
influencing or attempting to influence an officer or employee of a federal agency, a Member of
Congress in connection with the awarding of any federal coniract, the making of any federal grant, the
making of any federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewsal. amendment or modification of any federal contract, grant, loan or cooperative
agreament.

if any funds other than federal appropriated funds have or will be paid for the purposes stated above,
the AAA musi file a disclosure form in accordance with 45 CFR Section 83.110.

The AAA shall include a clauze in all subcondracts restricting subcontractors from lobbying in
accordance with this section and requining subcondractors to cerdify and disclose accordingly.

Severability. The provisions of this Agreement are severable. If any court hokds any provision of this
Agreement, including any provision of any document incorporated by reference, invalid, that invatidity
shall not affect the other provisions thiz Agreement.

Subcontracting.
a. The AAA may, without further nolice to DSHS; subcontract for those services specifically defined in

the Area Plan submilted to and approved by DSHS, except subcontracts with for-profit entiiesmust ——

have prior DSHS appwval

b. The AAA must oblain prior written approval from DSHS to subcontract for services nut spec:ﬁcally
defined in.the approved Area Plan. . .

¢. Any subconiracts shall be in writing and the AAA shall be responsible to ensure that all terms,
conditions, assurances and certifications set forth in this Agreement are included in any and all

DESHS Central Comract Services Page &
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client services Subcontracts unless an exceplion to including & particular term or t2rms has been
approved in advance by DSHS.

d. Subconiractors are prohibited from subcontracting for direct client services without the prior written
approval from the AAA.

€. When the nature of the service the subcontractor is fo provide requires a certification, license or
approval, the AAA may only subcontract with such contractors that have and agree to maintain the
appropriate Bcense, certification or acerediting requirements/standards.

f. in any contract or subcontract awarded to or by the AAA in which the authority to determine zervice
recipient ekigibility is delegated to the AAA or to a subcontractor, such contract or subcontract shal
include a provision acceptable to DSHS that specifies how client eligibility will be determined and
how service applicants and recipients will be informed of their right to a fair hearing in case of denial
or termmination of a service, or failure o act upon a request for services with reasonable prompiness.

. IfDSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly
and severally liable for damages rizing from any act or omission from the contract, then DSHS shall
be responsible for its proportionate share, and the AAA shall be responsible ﬁurﬂspmpahonme
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and the
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion o the
respective percentage of their fault as found by the jury or trier of fact. Nothing in this term shall be
construed as creafing a right or remedy of any kind or nature in any person or party other than
DSHS and the AAA. This term shall not apply in the event of a settiement by either DSHS or the
AMA,

h. Any subcontract shall designate subcontrachor as AAN's Business Associate, as defined by HIPAL,
and shall mclude provisions as required by HIPAA for Business Associate coniract. AAA shall
ensure that all client records and other PHI in possession of subcontractor are retumed o ASA at
the termination or expiration of the subcontract.

28. Subrecipients.

a. General. If the AAA s a subrecipient of federal awards as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

{1) Maintain records that identify, in itz accounts, all federal awards received and expended and the
federal programs under which they were received, by Catalog of Federal Domesztic Assiztance
{CFDA) title and number, award number and year, name of the federal agency, and name of the

pass-through entity;

{2y Mamntain intemat controle that provide reasonable aseurance that the AAA is managing federal
awards in compBance with laws, regulations, and provisions of contracts or grant agreesments
that could have a material effect on each of its federal programs;

(3) Prepam appmpnate financial statements, including a schedule oiexpendrmms of federal
awards;

{4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements hetween the
Confractor and its Subconiractors who are subrecipients; - P

{S) Comply with the applicable requirements of 2 CFR Part 200, including any fubsre amendments
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget
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AAA General Terms And Conditions
{OMB) Circular or negulation; and

{6) Comply with the Dmnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Rights
At of 1964, Section 504 of the Rehabilitation Act of 1973, Title Il of the Americans with
Dizabiliies Act of 1290, Title 1X of the Education Amendments of 1972, The Age Discrimination
Aet of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42,
Subparts C.DE. and G, and 28 CF.R. Part 35 and 32. {Go o
https-foip goviaboutiofficesfocr. him for additional informalion and access lo the aforementioned
Federal laws and regulations .}

b. Single Audit Act Compliance. i the AAA is 8 subrecipient and expends 3750000 or more in
federal awards from all sources in any fiscal year, the AAA shall procure and pay for & single audit
or a program-specific audit for that fiscat year. Upon completion of each audit, the AAA shall:

{1) Submit to the DSHS confact person the data colleetion form and reporting package specified in
2 CFR. Part 200, Subpart F, reports required by the program-specific audit guide {if applcable},
and a copy of any management letiers issued by the auditor;

{2} Follow-up and develop comrective action for all audit findings; in sccordance with 2 CFR Part
200, Subpart F; prepare a “Summary Schedule of Prier Audit Findings™ repoerting the status of all
audit findings included in the pricr audit's schedule of findings and questioned cosls.

¢. Owverpayments. i it iz determined by DSHS, or during the course of the required audit, that the AAA
has been paid unallowable costs under thizs Agreement, DSHS may require the AAA to reimburse
DSHS in accordance with 2 CFR Part 200.

{1) For any identified overpayment involving a subcontract between the AAA and a tibe, DSHS
agrees it will not seek reimbursement from the AAA if the identified overpayment was not due
to any failure by the A8A_

249, Survivability. The terms and conditions contained in this Agreement, which by their sense and
context, are intended to survive the expiration of the parficular agreement shall survive. Surviving
terms include, but are not limited {o: Confidentislity, Dispules, Inspection, Maintenance of Records,
Ownership of Material, Responsibility, Termination for Default, Termination Procedure, and Title fo
Property.

30, Contract Renegotiation, Suzpension, or Termination Due fo Change in Funding. if the funds
DSHS relied upon fo establigh this Contract or Program Agreement are withdrawn, reduced or Emited,
or if additional or modified conditicns are placed on such funding, after the effzclive date of this contract
but prior fo the normal completion of this Contract or Program Agreement

a. -The Contract or Program Agreement may be renegofiated under the revised-funding conditions.

b. At DSHS's discrefion, DSHS may give nolice to the AAA o suspend performanﬂe when DSHS
determines that there is reasonable lkelhood that the funding insufficiency may be resolved in &

timeframe that would allow Conlractor's performance o be resumed priof to the normal completion
date of this contract.

{1} During the period of suspension of performance, each party will inform the cther of any
= - --  gonditions that may reasonably affect the potential for resumption of performance.

{21 When DSHS determines that the funding insufficiency is resolved, it will give Contractor writien
nofice to resume performance. Upon the receipt of this notice, Contractor will provide written

DSHY Centra Cardract Services Page 10
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notice to DSHS informing DSHS whether it can resume performance and, if go, the date of
resumption. For purposes of this subsubsection, “written notice” may imclude email.

13} if the AAN's proposed resumption dabe is not acceptable to DSHS and an acceptable date
cannot be negofiated, DSHS may terminate the contract by giving writien nolice to Contracior.
The parties agree that the Contract will be terminated retroactive to the date of the notice of
suspension. DSHS shall be liable only for payment in accordance with the terms of this
Contract for services rendered peior o the refroactive date of termination.

¢. DSHS may immediately terminate this Contract by providing written notice to the AAA. The
termination shall be effective on the date specified in the termination notice. DSHS shall be liable
only for payment in accordance with the terms of this Contract for 2ervices rendered prior to the
effective date of termination. No penaity shall accrue to DSHS in the event the termination option in
ihis section is exercised.
3. Termination for Convenience. The Contracts Administrafor may berminate this Agreement or any in
whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written nofice. The
AAA may terminate this Agreement for convenience by giving DSHS &t least thirly {30) calendar days’
written notice addressed to: Central Contract Senvices, PO Box 45811, Olympia, Washingion 98504
5811.
32. Temminstion for Defauit.

a. The Contracts Administrator may terminate this Agreement for default, in whole of in part, by written
notice to the ASA, if DSHS has a reasonable basis o believe that the AAA has:

{1} Failed to meet or maintain any requirement for confracting with DSHS;

{2) Failed to perform under any provision of this Agresment;

{3) Viclated any law, regulation, rule, or ordinance applicable to this Agreement; and/or
{4} Dtherwize breached any provision or condition of this Agreement.

b. Before the Contracts Administrator may terminate this Agreement for defauit, DSHS shall provide
the AAA with written nofice of the AAA"s nohicompliance with the agreement and provide the AAA a
reasonable opportunity to comect the AAA's noncomipliance. If the AAA does nof comect the AAA's
noncompliance within the period of fime specified in the written nofice of nencompliance, the
Coniracts Administrator may then terminate the agresment. The Confracts Adminisirator may
terminate the agreement for default without such writien notice and without opporturnity for
comection if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy.

c. The AAA may terminate this Agreement for default, in whole of in part, by written notice to DSHS, if
the AAA has a reasonable basis io believe that DSHS has:

(1) Failed to meet or maintain any requirement for contracting with the AAA;
{2) Failed to perform under any provision of this Agreement;
{3} Violated any law, regulation, rule, or ordinance applicable {o this Agreement; andior

{4) Otherwise breached any provision or condition of this Agreement.

DSHS Central Comract Senices Fage 11
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d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written
natice of DSHE' nencompliance with the Agreement and provide DSHS a reascnable opportunity io
correct DSHS' noncompliance. if DSHS does not comect DSHS' noncompliance within the period
of time specified in the written nofice of noncompliance, the AAA may then tenminate the
Agreement.

Termination Procedure. The following provisions apply in the event this Agreement is terminated:

a. The AAA ghall cease to perform any services required by this Agreement as of the effective date of
termination and shall comply with all reasonable instructons contained in the notice of termination
which are refated to the fransfer of clients, distribution of property, and termination of services.

b. The AAA shall prompliy deliver to the DSHS contact person {or to hig or her successor) listed on
the first page this Agreement, all DSHS assets {property} in the AAA’S possession, including any
material created under this Agreement. Upon failure to return DSHS property within ten {10)
working days of the Agreement termination, the AAA shall be chamged with all reasonabie costs of
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve
any property of DSHS that is in the possession of the AAA pending retum o DSHS.

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the
effective date of termination. DSHS may pay an amount mutually agreed by the paries for partially
compileted work and services, if work products are useful to or usable by DSHS.

d. if the Confracts Administrator ferminates this Agreement for default, DSHS may withhold a sum
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loas
or additional liability. DSHS shall be enfitled to all remedies available at law, in equity. or under thiz
Agreement. Ifit is later determined that the AAA was not in default, or if the AAA terminated this
Agreement for default, the AAS shall be entitied to all remedies available at law, in equity, or under
this Agreement.

Treatment of Client Property. Uniess otherwise provided in the applicable Agreement, the AAA shall
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted
access to the dient’s personal property. The AAA shall not interfere with any adult client's ownership,
possession, or use of the client's property. The AAA shall provide clients under age eighteen {18) with
reasonable access to their perscnal propesty that is appropriate fo the client’s age, development, and
needs. Upon termination or completion of this Agreement, the AAA shall promptly release fo the client
and/or the client's guardian or custodian all of the client’s personal properfy. Thie section does not
prohibit the AAA from implementing such lawful and reascnable policies, procedures and practices as
the AAL deems necessary for safe, appropriate, and effective service defivery {for example,
appropriately restricting cliente’ access io, or possession or use of, lawlul or unlawful weapons and
drugs). I
Waiver. Waiver cof any breach or default on any cccasion shall not be deemed to be a waiver of any
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and
conditions of this Agreement unless amended-as zet forth in Seclion 1, Amendment. Only the
Confracts Administrator or designee has the authority fo waive any term or condition of this Agreement
on behalf of DSHS. ’

- HIPAA Compliance
Preambte: Thiz section of the Contract is the Business Associate Agreement as required by HIPAA,

Definitions

DSHE Central Cantract Services Page 12
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a. "Business Associate” as used in this Contract, means the “Confractor” and generally has the same
meaning as the term “bhasiness associate™ af 45 CFR 160.103. Any reference to Business
Associate in this Confract includes Business Associate’s employees, agents, officers,
Subcontractors, third party contractors, volunteers, or directors.

b. "Business Associate Agreement” means this HIPAA Compliance section of the Contract and
includes the Business Associate provisions required by the U.S. Depariment of Health and Human
Services, Office for Civil Rights.

¢. “Breach”™ means the acquisition, access, use, or disclosure of Protected Health Information ina
manner not permitted under the HIPAA Privacy Rule which compromises the securily or privacy of
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 1684.402.

d. "Covered Entity” means DSHS, a Covered Entity sz defined at 45 CFR 160103, in its conduct of
covered functions by its health care components.

€. “Designated Record Set” means a group of records maintained by or for & Covered Entity, that is:
the medical and billing records about Individuals maintained by or for a covered health care
provider; the enroiment, payment, claims adjudication, and case or medical management record
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to
make decisions about individuals.

f. “Elecironic Protected Health Information (EPHIY means Protected Health information that is
tranamitted by electronic media or maintained in any medium described in the definition of
electronic media at 45 CFR 160.103.

g. "HIPAA® means the Health Insurance Portability and Accountability Act of 1996, Pub. L. 104-191, as
maodified by the American Recovery and Reinvestment Act of 2003 (“ARRA™}, Sec. 13400 - 13424,
H.R. 1 {2000} (HITECH Act).

h. "HIPAA Rutes” means the Privacy, Security, Breach Nofification, and Enforcement Rules at 45 CFR
Parts 160 and Part 164.

i. “individuzi{e)" means the person(s) who is the subject of PHI and inciudes a person who qualifies
as a personal representative in accordance with 45 CFR 164.502(g).

i-  “Minimum Necessary” means the least amount of PHI necessary to accomplish the purpose for
which the PHI is needed.

k. "Protected Health Information {(PHI" means individually identifiable heaith information created,
received, maintsined or transmiited by Buziness Aszsaciate on behalf of a health care component of
the Covered Entity that relates-to the provision of heaith care to an Individual; the past, present, or - —--
future physical or mental health or condition of an Individual; or the past, present, or future payment
for provision of hegith care to an Individual. 45 CFR 160.103. PHI includes demographic
information that identifies the Individual or about which there is reasonable basis to believe can be i
used to identify fhe Individual. 45 CFR 160.103. PHI is information transmitied or held in any form ~~
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g{a}{4)B)iv} or
employment records heid by a Covered Entity in its robe as employer.

. “Securify Incident” means the attemipted or successful unauthorized access, use, disclosure,
modification or destuction of information or interference with system operations in an information
system.

DSHS Ceniral Cantract Services Fage 13
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m. “Subcontractor” as used in this HIPAA Compliance gection of the Contract {in addition to its

definition in the General Terms and Conditions) means a Business Associate thal creates, receives,
maintaing, or tranemils Protected Health information on behalf of another Buziness Associate.

“Lise” includes the zharing, employment, application, ulilization, examination, or analysis, of PHI
within an entity that maintains such information.

37, Compliance, Business Associate shall perform all Contract duties, activities and tasks in compliance
with HIPAA, the HIPAA Rules, and all attendant regulafions as promuigated by the U.S. Department of
Health and Human Services, Office of Civil Rights.

38. Use and Disclosure of PHI. Business Associate is imiled to the following permitted and required uses
or disclosures of PHI:

Duty to Protect PHI. Business Associate shall profect PHI from, and shall use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection
of Electronic Protected Heatth Information) with respect to EPHI, io prevent the unauthorized Use or
disclosure of PHI other than as provided for in this Confract or as required by law, for as long as the
PHI is within its possession and control, even after the termination or expiration of this Confract.

Minimum Necessary Standard. Business Aszsociate shall apply the HIPAA Minimum Necessary
standard o any Use or disclosure of PHI necessary {o achieve the purposes of thiz Coniract. See
45 CFR 164.514 {d)(2) through {d}5).

Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI
as necessary to perform the services specified in this Coniract or as required by law, and shali not
Use or disclese such PHI in any manner that would violate Subpart E of 45 CFR Part 164 {Privacy
of Individually Iden$ifable Health Information) if done by Covered Entity, except for the specific uzes
and disclosures zet forth below.

Use for Proper Management and Administration. Business Associate may Use PHi for the proper
management and adminiziration of the Business Azsociate or to camry out the legal responsibilities
of the Business Associate.

Disclosure for Proper Management and Administration. Business Associate may disclose PHI for
the proper management and administration of Business Associate or to camry out the legal
rezponzibiliies of the Busineas Associate, provided the disclosures are required by law, or
Business Associate obtains reasonable assurances from the person to whom the information ia
disclosed that the information will remain confidentisl and uzed or further disclosed only as required
by law or for the purpozes for which it was disclosed to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiafity of the
information hag been Breached. T

impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of
‘becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured
PHI as required at 45 CFR 164 410 (Nofification by a Buginess Assodiate), as well as any Security
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, fo

me extem prachcable any harmful effect resulting from the lmperrmsslble Use or dlsﬂosum

Failure to Cure. f DSHS leams of a pattemn or praclice of the Business Associate that constitutes a
violation of the Business Associate's obligations under the terms of thiz Contract and reazonable
steps by DSHS do not end the violafion, DSHS shall terminate this Condract, if feasible. In addition,

DSHS Central Carvract Senvices Page 14
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If Business Associate leamns of a pattern or practice of its Subcontractors that constiutes a violation
of the Business Associale's obligations under the terms of their contract and reasonable steps by
the Business Aszociate do not end the viclation, Business Associate shall terminats the
Subcontract, if feasible.

h. Termination for Causge. Business Associate authorizes immediate termination of this Confract by
DSHS, if DSHS determines that Business Associate has violabted a material term of this Business
Associate Agreement. DSHS may, at its sole option, offer Business Assodiate an opportunity fo
cure a viclation of this Business Associate Agreement before exercising a termination for cause.

i. Consent to Audift. Business Associate shall give reasonable access to PHI, its internal practices,
records, books, documents, electrenic data and/er all other business information received from, or
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS andfor to
DSHS for use in determining compliance with HIPAA privacy requirements.

j. Obligations of Buginess Associate Upon Expiration or Termination. Upon expiration or terminalion
of this Coniract for any reason, with respect to PHI received from DSHS, or created, maintained, or
received by Business Associate, or any Subcontraciors, on behalf of DSHS, Business Associate
shall:

{1) Retain only that PHI which is necessary for Business Associale {o continue its proper
management and administration or to carry out ite legal responsibilities;

{2) Retum to DSHS or desbroy the remaining FPHI that the Businegs Associale or any
Subcontractors still maintsin in any form;

{3} Continue io use appropriate safeguards and comply with Subpart C of 45 CFR Part 164
{Security Standards for the Protection of Electronic Protected Health Information) with respect to
Electronic Protected Health Information to prevent Use or disclosure of the PHY, other than as
provided for in this Secfion, for 28 long as Businsss Associate or any Subcontractors retain the
PHI;

{4) Mot Use or disclose the PHI retained by Busginess Associate or any Subcontractors other than
for the purposes for which such PHI was retained and subject to the same condilions set out in
the “Use and Disclosure of PHI" section of thiz Contract which applied prior to termination; and

{5) Retumn to DSHS or destroy the PHI retained by Business Associate, or any Subconiraciors,
when it is no lkenger needed by Business Associate Tor its proper management and
adminisiration or {o camy out its legal responsibilities.

k. Survival. The oblgations of the Business Assodiate under thiz section shall survive the termination
. - OF expiration of this Contract. ——

39,  Individual Rights.

"B’ Accounting of Discloswres. N FY - g

{1) Business Aszsociate shall document all disclosures, ei;cept those disclosures that are exempt
under 45 CFR 164.528, of PHI and information related o such disclosures.

{2) Within ten {10} business days of a request fmm DSHS, Bdéinm Asgociate shall make available
to DSHS the informafion in Business Associate’'s possession that is necesgsary for DSHS fo
respond in 8 imely manner to a request for an accounting of dizclosures of PHI by the Business
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Agsociate. See 45 CFR 164.504(e)(2 i G) and 164.528(b){1).

{3} At the request of DSHS or in response to a request made directly to the Business Associate by
an Individual, Business Associate shall respond, in a timely manner and i accordance with
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI.

{4) Business Associate record keeping procedures shall be sufficient to respend fo a request for an
accounting under this section for the six (8) years pricr to the date on which the accounting was

requested.

b. Access

{1) Business Associate shall make available PHI that it hotds that is part of a Designated Record
Set when requested by DSHS or the Individual as necessary to satisfy D3HS's obligations
under 45 CFR 164.524 {Access of individuals to Protecied Health Information}.

{2) When the request iz made by the Individual fo the Business Associate or if DSHE asks the
Business Associate to respond to a request, the Business Associate shall comply with
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health information) on
form, time and manner of access. When the request is made by DSHS, the Business Assotiate
shall provide the records to DSHS within ten (10} business days.

¢. Amendment.

(1) IfDSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated
Record Set and DSHS has previously provided the PHI or record that is the subject of the
emendment to Business Associate, then DSHS will inform Business Associate of the
amendment pursuant to 45 CFR 164 .526{c)¥3) {(Amendment of Protected Health Information).

{2) Business Aszsociste shall make any amendments o PH! in a Designated Record Set ag directed
by DSHS or a= necessary to satisfy DSHS’s obligations under 45 CFR 164 526 {(Amendment of

Protected Heatth Information).

Subcontracts and other Third Party Agreements. In accordance with 45 CFR 184.502(e)(1}(H),

184 .504(e){1)(i}, and 164.308(b)(2), Business Associate shall ensure that any agents, Subcontractors,
independent contractors or ather third parties that create, receive, maintain, or transmit PHi on
Business Associate's behalf, enter into a written contract that contains the same terms, restrictions,
requirements, and condiionz as the HIPAA compliance provisions in this Contract with respect to such
PHI. The same provisions must also be included in any contracts by a Business Associate's
Subcontractor with its own business agsociates as required by 45 CFR 164.314{a)(2)(b} and

164 .504{e){5) .

Obligations. To the extent the Business Associate is to eanmy cut one or more of DSHS’s obligation(s)
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Hezlth Information), Buziness
Azsociate shall comply with all requirements that would apply to DSHS in the performance of such
obligation{s). —— A

Liability. Within ten {10} business days, Business Associate must notify DSHS of any compiaint,
enforcement or compliance action initiated by the Office for Civil Rights based on an alsgation of
viclation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate
bears all responsibility for any penaliles, fines or sanctions imposed against the Business Associate for
viclations of the HIPAA Rules and for any imposed against ifs Subcontraciors or agents for which it is
found liable.
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43, Breach Notification.

8.

In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or securily of
PHI obtained from DSHS or involving DSHE dlients, Business Associate will fake all measures
required by state or federal law.

Business Associate will notify DSHS within one (1) business day by telephone and in writing of any
acquisiion, aceess, Use or disclosure of PHI not allowed by the provizions of this Confract or not
authorized by HIPAA Rules or required by law of which it becomes aware which potentially
compromiges the security or privacy of the Protected Health Information as defined in 45 CFR

164 402 (Definitions).

Business Associate will notify the DSHS Contact shown on the cover page of this Contract within
one (1) business day by telephons or e-mail of any potential Breach of security or privacy of PHI by
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or
e-mail notification with a faxed or pther written explanation of the Breach, to include the fcllowing:
date and fime of the Breach, date Breach was discovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Associale unit and personnel associated with
the Breach, detailed descripion of the Breach, anticipated mitigation sieps, and the name, address,
telephone number, fax number, and e-mail of the individual who ig responsible as the primary point
of contact. Business Associate will address communications to the DSHS Contact. Business
Azsociate will coordinate and cooperate with DSHS to provide a copy of its investigation and other
information reguested by DSHS, including advance copies of any notifications required for DSHS
review before dizseminaling and verification of the dates notifications were sent.

1f DSHS determines that Business Associate or its Subcontractor{z) or agent{s) is responsibie fora
Breach of unsecured PHI:

{1) requiring nofification of Individuals under 45 CFR § 164 404 {Notification to individuals],
Business Associate bears the responsibility and costs for nolifying the affected Individuals and
receiving and responding fo these Individuals' questions or requests for additional information;

{2} requiring nofification of the mediz under 45 CFR § 164 406 {Notification to the media}, Business
Associate bears the responsibility and costs for notifying the media and receiving and
regponding to media questions or requeste for additional information;

{3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45
CFR § 164 408 {Notification to the Secrelary), Business Associate bears the responsibility and
cosis for nofifying the Secretary and receiving and responding to the Secretary's questions or
requests for additional information; and '

{4] DSHS will take appropriate remediabmeasures up to teymination of this Confract.

44, Miscellaneous Provisions.

&.

Regulatory References. A reference in this Contraet to a section in the HIPAA Rulss means the
seclion as in effect or amended.

interpretation. Any amhtgmty in thrs Contract shall be interpreted to permit compliance with the
HIPAA Rules. - -
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1. Definitions.

a. "AAA" or "Contractor” shall mean the Area Agency on Aging that is a party to this sgreement, and
includes the AAA’s officers, directors, frustees, employess andfor agenis unless ctherwize stated in
fhiz Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an
employee of DSHS

b. “Agreement” means this Agreement, including all documents attached or incorporated by
reference.

c. “"Allocable costs® are those costs which are chargeable or assignable to a particular cost objective in
accordance with the relative benefits received by those costs.

d. “Allowable costs” are those costs necessary and reasonable for proper and efficient performance of
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to
local o tribal governments must be in conformance with Office of Management and Budget {OMB)
Circular A-87, Cost Principles for State, Local and Indian Tribal Governmenits; allowable costs
urnder federal awards {o non-profit organizations must be in conformance with OMB Circular A-122,
Cost Principles for Non-Profit Organizations.

e. "Area Plan” means the document submitted by the AAA to DSHS for approval every four years, with
updates every two years, which sets forth goals, measurable objectives, outcomes, units of service,
and identifies the planning, coordination, administration, social services and evaluation of activifies
to be underiaken by the AAA to carry out the purposes of the Older Americans Act, the Soecial
Security Act, the Senior Cilizens Services Act, or any other statute for which the AAA receives
funds.

f. “Assignment” means the act of transfeming to anclther the rights and obligations under thiz
Agreement.

g. “Business Associate® means a Business Associate as defined in 45 CFR 160.103, who performs or
assists in the pesformance of an aclivity for or on behalf of the Covened Entity that involves the use
or disciosure of protected health information (PHI). Any reference fo Business Associate under this
Agreement includes Busineas Associate's employees, agents, officers, subconiractors, third party
contractor's, volunteers, or directors.

h. "CFR" means Code of Federsl Regulations. All references in this Agreement to the CFR shall
include any successor, amended, or replacement regulation.

i. “Chent” means an individual that is eligible for or receiving services provided by the AsAin —
connection with this Agreement. -

i. *Covered Entity means DSHS, a Covered Entity as defined in 45 CFR 160.403. 0

k. "Coniracts Admmnistrator” means the manager, or successor, of Ceniral Contract Services or
successor sechon or office.

I. “Debarment” meang an action taken by a Federal official to exciude & person or buginess enfity
from participating in transactions involving certain federal funds.

m. “Designated Record Set” means & group of records maintained by or for the Covered Enfity that is
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the medical and billing records about the individuals or the enrcliment, payment, claims
adjudication, and case or medical management records, used in whole or part by or for the Covered
Enfity to make decisions about individuals.

n. "DSHS" or "the Depariment” means the etate of Washington Department of Social and Health
Services and its employees and authorized agents.

0. "Equipment® means tangible, nonexpendable, personal property having a useful fife of more than
one vear and an acquisition cost of $5000 or more per unit.

p. “Fixed Price Award contract” means the portion of this contract where DSHES provides a unit rate
payment for activities that were completed in accordance with the terms and conditions of this
contract.

g. “Grevance” means an expression of & concem or dissatisfaction related to a beneficiary's
experience with the person-centered planning process, gervice plan requirements, and Home and
Community Based Services seffing requiremenis. These expressions of concem or dissatisfaction
will be resolved through local processes to the maximum extent possible.

f. “HIPAA® means the Heslth information Portability and Accountabifity Act of 1996, as codified at 42
USCA 1320d-d8.

5. “Individual” means the person who is the subject of PHI and includes a person who qualifies as a
personal representative in accordance with 45 CFR 164 .502(g).

t. Long Term Services and Supporis (LTSS) Presumptive Efigibility {PE} s & package of services
allowing the state {o waive cerlain Medicaid requirements and provides individuals an opportunity
for expediated access to specific home and community-based services in their own home and
Medicaid medical coverage, for a linited time, while full funciional and financial eligibility are being
determined.

u. "Cider Americans Act® refers to P.L. 106-501, 106th Congress, and any subsequent amendments
or replacement statutes thereto.

¥. "Personal Information” means information identifiable to any person, including, but not imited fo,
information that relates fo a person’s name, health, finances, education, business, use or receipt of
governmental services or other aclivities, addresses, felephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers.

w. "PHI" means protected health information and is information created or received by Business
Associate from or on behalf of Covered Entity that relates to the provision of health care to an
individual; the past, present, or fulure physical or mental health or condition of an individual-or past,
present or future payment for provision of health care to an individual. 45 CFR 160 and 14. PHI
includes demographic information that identifies the individual or about which there iz reasonakble
basis to believe, can be used o identify the individual. 45 CFR 168.103. PHI isinformation
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA
1232g(a){4))iv). a

% “RCW*means the Revised Code of Washington. All references in this Agreement to RCW-chapters
or gections shall include any successor, amended, or replacement statule. Perinent RCW chapters

can be accessed af hitp/fsic lec wa govl.
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¥. “Real Property” means land, including land improvements, structuras, and appurtenances thereio,
excluding movable machinery and equipment,

Z. “"Regulation® means any federal, giate, or local regulation, rule, or ordinance.

aa. “Subcontract” and "AAA Provider Contract” means any separate agreement or contract between the
A8A and an individual or entity ("Subcontractor™) fo perform al or a portion of the duties and
obdigabions that the Contractor is obligated to perform pursuant to this Agreement.

bb. "Subcontractor” and *AAA Provider Contractor” means an individual or enlity {including its officers,
directors, tustees, employees, and/or agents) with whom the AAA contracts to provide services
that are specifically defined in the Area Plan or are otherwise approved by DSHS in accordance
with this Agreement.

ct. “Subrecipient® means a non-federal entity that expends federal awards received from a pass-
thocugh entity to camy out a federal program, but does not include an individual that is a beneficiary
of such a program. A subrecipient may alzo be a recipient of other federal awards directly from a
federal awarding agency.

dd. "Supplies” means all tangible personal property other than equipment as defined herein.

ee. "WAC" means the Washington Administrative Code. All references in this Agreement to WAC
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent
WAC chapters or sections can be accessed at hitp/isic jeg wa govl.

ff. “Unigque Entity Identifier (UEI)" means a unique number assigned fo all entities (public and private
companies, individuals, institutions, or organizations) who register to do business with the federal
govemment.

2. Statement of Work. The AAA shall provide the services and staff, and otherwise do all things
necessary for or incidental to the performance of work, a3 set forth in the attached Statement of Work

{Exhibit A).

k7 Consideration. Total congideration payable to the AAA for satisfactery perfiormance of the work under
thiz Agreement is a maximum of $6,228,035, including any and ali expenses and shall be based on the
attached Exhibit B, Budget.

4. Billing and Payment.

&. Billing. The AAA shall submit invoices using State Form A-18 Invoice Voucher, or zuch other form
as designated by DSHS. Consideration for services rendered ghall be payable upon receipt and
acceptance of properly completed invoices which shall be submitted to DSHS by the AAA not mors
often than monthly. 2

ot Except for costs associated with Case Management and Mursing Services for MPC, COPES,

- - MNIW, and Chore clienis, DSHS will pay to the AAA all allowable and allocable costs incumred as
evidenced by proper invoice in accordance with the ADSA approved AAA Cost Allocation Plan,
Budget (Exhibit B), and Section 3, Consideration, of this Agreement. The invoice shall describe and
document to DSHS” satisfaction, the work performed, acliviies accomplished, progress of the

Gl oo i el i Sl

a. Payment. Payment for Medicaid Case Management and Hursing Services, induding Medicaid
State plan, Waiver, Roads to Community Living {(RCL), and stafe-funded Chore clients will be bazed
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on a manthly rate of $247.84 from DSHS Aliocated Title XDX/Chore funding per month for each in-
home agency personal care or in-home individual provider authorized case authorized by the AAA
each month. In addifion, in-home cases authorized with a service, but no personal care, will be
paid at the full fixed rate.

Each AAA is required to staff on average a maximum of 80.2:1 ¢Benis to each clinical staff, in
SFY27, beginning July 1, 2026. The CM/NS Unit Rate payment will be adjusted monthly if the
contractually obligated caseload ratic of clients to clnical {Case Management/Nursing staff}
exceeds 80.2:1.

{1} Title XIX Medicaid, CFDA No. 3.778 and State -Funded Chore. Payment for Medicaid Case
Management, Nursing Seqvices, New Freedom Eligibility DeterminationfConsuliation Sernvices,
and Core Services Contract Management is based on the number of cases authorized per
moenth, muttiplied by the AAAs approved rate per case month.

These senvices are delivered and reimbursed as a fixed rate award. Portions of payments may
be recovered by DSHS if the terms and condifions are not fully met.

The average monthly projection of case management caseload over the course of this
Agreement is 1,354, The AAA will be paid for the number of actusl cases authorized each
meonth according to the payment schedule above.

Ifthe AAA is referred and gserves a WA Roads or GOSH case that is not otherwise counted in
the caseload above, payment wil be based on the same monthly rates as above. Thezse cases
will be considered in the clinical caseload ratio.

{3} Case Management/Mursing Services Deliverables for Payment. Case Management/Nursing
Senvices deliverables (including New Freedom):

{a} Maintain a clinical ratio averaged across the AAA of no more than 80.2:1.

i. Countable FTE portions will include clinical staff providing CMNS who are in paid status
by the AAA and have worked at least one day during the service month. FTEs in full
Paid Family Medical Leave (PFML} would not be efigible to be counted for this purpose.

ii. Vacant FTEas may be included in the staff ratio count for up to three (3) months during
recruitment to fill an ongoing or new position.

iii. Listed FTEs may exceed 1.0 when the CM/RN stalf person works overtime.

iv. Mew case transfers from HCS may be excluded from the caseload ratio calculation for
e the month of transfer and the next full month while fig AAA adjusts to the higher
- caseload. .

e i {b} Good standing in the annual Quality Assurance {QIA) cycle with full remediation (as
possible) of findings, Performance Improvement Pian {PIP) requirements met and required
Supervisory Reviews meeting at least 86% proficiency.

{4) Payment for Core Services Contract i&anagg@pn{. .

Payment for Core Services Confract Management for Medicaid State Plan, Waiver, Roads to
Comeunity Living (RCLYWA Roads, and state-funded Chore contracted services will be based
on successful completion of defiverables listed below and on a monthly rate of $43.99 from
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DSHS Allocated Title XIX/Chore funding per month for each in-home agency personal care or
in-home individual provider case authorized fo the AAA each month based on the HCLA
generated caseload report

Compliance with Chapter 6 and with the fiscal and program deliverables for Core Services
Contract Management is an expectation. Each AAA will complete the CSCM compliance
attestation in accordance with the SFY 26 State/Fed Management Bulletin. The Core Services
Contract Management unit rate will be adjusted or pariiaily recovered if contract deliverables are
not met. An adjustment may not be assessed if the AAA nolifies HCLA and presents good faith
reasons for being out of compliance and provides a corrective action plan, prior to discovery of
non-compliance with core gervices contract management deliverables. The AAA CAP
submission for the previous year CSCM non-compliance must include dates of comphance with
CSCM contract deliverables and must be submitted in the first 14 days of March.

HCLA may request any of the documents listed under the deliverables section with expectation
of receipt from the AAA within a five (5} business day tumarcund. HCLA may ask for additional
documents at any time via requesting the AAA monitering fracker/calendar showing the date of
the rizk assessment, date the final lefter'monitoring report was completed, type of monitor, and
date of the finalized comeciive aclion plan. In addition, HCLA may ask for the actual risk
assessments, final letter/monitoring report and finalized commective action plans for any provider
the AAA i3 required o monitor

{5) Core Services Coniract Management Deliverables for Payment.

The fiscal and program deliverables for Core Services Condract Management for each calendar
year are:

{a)Complete all contracted service providers risk asseszsments for Medicaid State Plan, Waiver,
Roads to Communily Living {RCLYWA Roads, and siate-funded contracled service providers.

{b)Complete responge/processing on all contract applications within required timeframes.
Confract applications {open procurement) completedfprocessed outside of the required
timeframes must have documentation explaining the extended processing time.

{c)Complete all monitoring annually {final letterfmonitoring report) for Medicaid State Plan,
Waiver, Roads to Community Living (RCLYWA Roads, and state-funded Chaore contracted
service providers within the 90-day time frame noted in Chapter 6.

{diApprove correciive aclion plans for contracted service providers (a2 needed) and complete
follow up on correction action plans (as nesded) for Medicaid Siate Plan, Waiver, Rpoads io
Community Living (RCLYWA Roads, and state-funded Chere programs.

{ejThe type of conlracted ssrvice provider monitoring must match the assigned annual risk
assessment level and score. AAAs may conduct a more comprehensive type of monitoring at
their discretion. gl N .

{T} Previous calendar year home care and Adult Day Services final monitoring reports will be
submitted to Home and Communify Living Administration during the first fourfeen (14) calendar
days in March.

{B) Timely Payments.
Payment ghall be considered timely if made by DSHS within thirty (30) days after receipt and
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acceptance by DSHS of the properly completed invoices. Payment shall be sent to the address
designated by the AAA on page one (1) of this Agreement. DSHS may, at its sole discretion,
withhold payment clsimed by the AAA for services rendered if AAA faile to satisfactorily comply
with any term or condition of this Agreement.

D5SHS shall not make any payments in advance or anficipation of the delivery of services to be
provided pursuant fo this Agreement. Unless otherwise specified in this Agreement, DSHS ghall
not pay any claims for payment for services submifted more than 6 months after compietion of
the contract period. The AAA shall not bill DSHS for services perfonmed under this Agreement,
and DSHS shall not pay the AAA, if the AAA has charged or will charge the State of Washington
or any other party under any octher contract or agreement for the same services.

{7) Long Term Services and Support (LTSS} Presumptive Eligibility {PE).

Payment for LTSS PE will be based on one rate for both LTSS PE services listed below in {a)
and [b).

{a) $332.67 for the month of completion of the LTSS PE screening(s)assessment(s), care
plan(s), Recipient Access Codes (RACs) and authorization of services. And;

{b) $332.67 per month beginning after the month that LTSS PE screening was completed, for
LTSS PE case management services shared with Home and Community Services (HCS),
and the full CARE azsessment is completed and finakized in Cumrent status in the CARE
client management system, the PE RAC is ended, and the LTSS program RAC is opened
by HCS and the Area Agency on Aging (AAA) accepts sole responsibility of the ongoing
case management. {"For Aging and Disability Services (ADS) only: Asian Counseling and
Referral Service (ACRS), Chinese Information and Service Center (CISC) and ADS for
individuals identifying as Muckleshoot tribal members can be paid the one time only front
door initial in-home assessment rate to determine full functional eligibility after the month
that the LTSS PE screening is completed and, until the full CARE assesament is completed
and finalized in Current status in the CARE dlient management system, the PERAC is
ended, and the LTSS program RAC is opened by ADS, ACRS, or CISC | and ADS, ACRS,
or CISC accepis sole responsibility of the ongoing case management. if ADS, ACRS and
CISC provide the in-home CARE assessment for eligibility, these entities cannot bil for
LTSS PE case management and the front door in-home assessment rate.**)

{e} Monthly invoices will be based on the Caseload Reporis provided by HCLA. I the AAA
accepis the HCS transfer of a PE case at any point during a calendar month, the TXIX Unit
Rate will be pai:d‘inrﬂtstmmh instead of the PE rafe.

{d] Staff tme spent with PE c!aents may not be counted toward TXIX CM Caseload Ratio until
the menth of the HC'S transter the cient as fully eligible. o

Community Living Connections {CLC} oplions counseling/prescreening is cutside of this scope and
rate. CLC staff time for pregscreening may be eligible for Medicaid Administrative Claiming. = i

b. Local Matching Funds: Local Matching Funds: The AAA may spend qualifying local funds on
TXIX in-home case management and use it to collect additional federal malching funds. The
amount of Senior Citizens Services Act (SCSA) funding budgeted for TXIX in-home case
management in the previous state fiscal year may be camied forward into this confract and inflated
by the consumer price index {CPl) used in the caseload ratio adjustment factor as matching funds
to draw down additional federal match. The CPlig 3.1% in SFY27. Any additional requests for
SCSA or other local fund sources to be matched must be approved by HCLA and may require
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additional FTE to be purchased with these funds. A new clinica! ratio or case hamdling ratio will be
negoliated with HCLA fo draw down additional matching funds per the local matching funds
achedule. if addiional SCSA is propoged as a local match source, the AAA will report any impacts
of realiocating SCSA funding when making the request to HCLA.

¢. Local Matching Funds schedule: The AAA may increase the TXIX Requested Maich a2 an add-
on for the unit rate for each authorized in-home agency personal care case, in-home individual
provider, no personal care, and New Freedom case accepied by the AAA each month per the
schedule below. HCLA may waive the Ratio buydown reguirement if i is not met.

If

Clinical

Ratie

is Then Fed
1:80.2 State/Local Match

d. The AAA shall complete and submit the attached Local Match Ceslification Form {Exhibit C) with
their final billing. Final payment will not be made without the completed form.

8. PACE. Payment of $386.60 per client per year for annual assessment services, including annual and
significant change assessment/s as needed, for in-home client pariicipants of the Program of All-
Inclusive Care for the Eldery (PACE). Parficipating AAAs (Pierce County ALTC, ALTCEW, Snchomish
County LTCA, and may include Area Agency on Aging & Disabiliies of Southwest WA only) can only
receive reimbursement for assessment services once in a twelve-month period.

6. Medicaid Alternative Care {MAC) and Tailored Support for Older Adults (TSOA) programs.

These services are delivered and reimbursed as a fixed rate award. Poriions of payments may be
recovered by DSHS if the terms and conditions are not fully met. Payment for service provision cannot
exceed the allocated funding. Monthly payment of $370 for each aclive MAC and TSOA dyad enrolled
and $340 for each aclive TS0A individual enrolled per the caseload report provided by HCLA. A
anetime payment of $30 for each MAC and TSOA person listed on the HCLA waitlist.

a. MAC and TSOA Deliverables.

{1} Updated Warm Handoff Protocols submitted to HCLA i accordance with the due date outfined
in MB. - T

{2). Annual Report submitted to HCLA in accordance with due date oullined in ME. | 4

{3} Quality Assurance requirements met inclusive of complstion of g Performance imprdvement
Plan (PiP) if needed.

. b. Proof of Network Adequacy efforts and confract menitoring inclusive of cent samples of MAC and
TS0A dlients.

7. Confidentiality. In addition to General Terms and Conditions Confidentiality language, the AMA or its
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Subcontractors may disclose infoomation o each other, o DSHS, or to appropriate authorities, for
purposes directly connected with the services provided fo the client. This includes, but is not Bmiied to,
determining eligibility, providing services, and participation in dizsputes, fair hearings or audits. The AAA
and its Subconfractors shall discloze information for research, statistical, monitoring and evaluation
purposes conducted by appropriate federal agencies and DSHS.

8. Amendment Clause Exceplion. The only exceplion {o the General Term and Condition Amendment
clause {clause 1.} is when an amendment must be processed to distribute federal funds to the
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the
Contractor is unable to follow their standard contract execution procedures in order to timely obligate
the federal funds. By execution of this Contract, the Confracitor prospectively agrees to the terms of the
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's
Budget. The Contracior's designated point-of-contact ghall also email DSHS its acceptance of the
amendment no later than the amendment atart date.

g, Background and Fingerprint Checks. Background check will be compleled with staff prior to having
unsupervised access to clients and then every two years thereafier, and as required under RCW
43.204.710, and RCW 43.43.830 through 43.43.842. Fingerprint check iz nequired for stalf residing in
the state less than three consecutive years before employment (this is not required fo be updated every
two years as long as in state residency remain continuous). Documentation of successful completion of
required background and fingerprint checks must be maintained.

10, Duty to Disclose Business Transactions.

a. Pursuant to 42 CFR 455.105{b), within 35 days of the date on 2 request by the Secretary of the
U8, Department of Health and Human Services or DSHS, Contractor miust submit full and
complete information related to Contractor's business fransactions that include:

{1} The ownership of any subcontractor with whom the Conbractor has had business fransactions
totaling more than $25,000 during the 12-month period ending on the date of the request; and

{2} Any significant business transactions between the Contractor and any wholly owned supplier, or
between the Contractor and any subcontractor, during the 5-year peried ending on the date of
the request.

b. Failure to comply with requesis made under this term may resuit in denial of payments until the
requested information is disclosed. See 42 CFR 455.105(c).

11. State or Federal Audit Requests. The contractor is required to respond to State or Federal audit
requests for records or documentation, within the timeframe provided by the requestor. The Confractor
must provide all records requested io either State or Federal agency siaff or their designees.
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Exhibit A, Statement of Work

The AAA shall provide the Tollowing services, as specified in the AAA's current area plan, either directly
or through administrative oversight or subcontractors. The AAA ghall comply with all applicable state
and feders! statute and rules, including but not limited o the United States Code, the Code of Federal
Regulations, the Revised Code of Washington, the Washington Adminisirative Code, Federal Program
Waivers for COVID-19, and any and all DSHS/HCLA standards, guidelines, policy manuals, and
management bulleting, including management bulletins that grant or remove temporary COVID-18
fiexibiities.

if a proposed change o combination of changes in any DSHS/HCLA standard, guideline, policy manual
and/or management bulletin after the commencement of this agreement crestes a new and material
impact, to the extent possible and as quickly as possible DSHS will consult with the AAA or its
professional association to identify polential impacts and when possible, identify how to mitigate
impacts within available funding.

Title XiX Medicaid, ALN No. 93.778 and State-Funded Chore

a. Core Services Conlract Management The AAA will manage subcontracts with qualified providers of
agency personal care and PERS services for Medicaid/Chore clients and Developmental
Disabifiies Administration (DDA) Medicaid clients. For HCLA clients only, contracts managed by
the AAA also include State Plan and Waiver contracts under 1915(c}, 1915(k) Community First
Choice, and RCL/WA Roade used to support individuals moving to or maintaining community
settings. These service types are listed in the Long Term Care Manual by program. Al contract
management shall comply with the contract management requirements set forth in Chapter 6 of the
Pglicies and Procedures for Area Agency on Aging Operations and Management Bulletins.

b. Adult Day Services ram C fance. The AAA shall contract with and conduct initial and
oihgoing program compliance reviews for Title XX contracted Adult Day Care and Adult Day Health
programs in accordance with all applicable regulations in chapter 388-71 WAC and chapler 388-
106 WAC. The AAA shall comiuct a complete review of each contracted center at least once every
twelve menths o ensure adequate performance and regulatory compliance with Adult Day Services
WAC. These aclivities are included in the Core Service Contract Management unit rate.

¢. Mursing Senvices. The AAA will provide direclly or through contracts, access to licensed medical
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long Term Care Manual,
including the capacity to make home visits, conduct caze manager, client and caregiver
consultaion, fle reviews and to respond to emergency needs. Nursing Services will be in
compliance with chapler 74.34 RCW, chapter 74.39 RCW, Chapler 74 384 RCW, and all applicable
regulstions in chapler 388-71 WAC and chapter 388-106 WAC.

Olympie, Southwest, Southeast, Eastemn, LMT AAAs only: The AAA may provide contracted nursing
sepvices for HCLA clients andfor DDA clients in accordance with Chapter 24 of the Long Term Care
Manual. Contracted Nursing for DDA will also adhere to DDA Policy 9.13 Skin Observation
Protocol. X

The AAA will provide administrative oversight and program development for Nursing Services for
Medicaid clients in its Planning and Service Area (PSA). Such aclivitiez include moniforing
performance and activities to implement DSHS policies, and preparation of reports as required by
DSHSHCLA or local requirements, subcontract development and monitoring, service planning and
system development.

d. Case Management The AAA shall provide Case Management for Community First Choice,
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Medicaid Personal Care, COPES Waiver, RCL, and Chore clients receiving services in their own
homes as described in the Long Term Care Manual, and in compliance with chapter 74.34 RCW,
chapler 74.39 RCW, chapter 74.394 RCW, and all applicable regulations in chapier 388-71 WAC,
chapter 388-106 WAC, and chapter 246-335 WAC.

The AAL will plan to maintain no more than a maximum average rafio of Medicaid/Chore/WA
Roads clients to Clinical {Case Manager/Nursing) FTE, as defined by DSHS/HCLA in the Special
Terms & Conditions Billing and Payment Seclion (4.b), in its service area as a whole. The clinical
cascload ratio may vary at sublevels within its service area based on the AAAs management
decisions on caseload distribution or other factors. The amount of Senior Cilizen Services Act and
other local funds used as match for federal Medicaid funding may be negotiated.

The AAA will provide adminisirative oversight and program development for Case Management for
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance,
activities to implement DSHS policies, preparation of reports as required by DSHSMHCLA or kocal

requirements, subcontract development and monitoring, service planning and system development.

e. Front Door. Asian Counseling and Refemral Service {ACRS) and Chinese Information and Service
Center {CISC) are authorized o complete initial in-home assessments for identified ethnic
populations with reimbursements not to exceed $1,015 each client. Per Budget {Exhibit B) ine 49,
funding is provided for these “front door™ assessments completed by ACRS and CISC. The full
sappropriation for thege front door aclivities must be passed on fo ACRS and CISC via subconlracts
between the AAA and those Agencies.

ADSISeattle King County AAA &5 autharized to complete initia in-home assessments for individuals
whao identify as Muckleshoot fribat members. Funding is provided for up to 60 inifial asseasments
with reimbursements not to excesd $1,015 each client.

f. Laptop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure
each assessor has an operational laptop that meets minimum specifications needed for the
Comprehensive Assessment Reporting Evsluation (CARE} iool. The laptop replacement schedule
must ensure that equipment is sufficient to operate the stafe’s mandated applications.

5. Community Living Connections/Information and Assistance Medicaid Administrative Claiming. The
AAA may choose to claim Federal Financial Participation (FFP) for information and assistance
aclivities related to agsisting individuals to access Medicaid, az described in the Senior Information
and Assigtance Program Standards or any successor program standards, including the required
adminiztrative oversight. Prior to claiming FFP, approval must be received from the Community
Living Connecfions program manager per the requirements of MB H23-072.

h. Medicaid New Freedom (NF) (Pierce and ADS of SeattlefKing County and ALTCEW AAAs only).
The AAA will provide Eligibility Determination-and Care Consuliation Services (CCS) for AAA
Medicaid paricipants who choose NF in accordance with Chapter Fe of the Long Term Care
Manual and all applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC.

New Freedom =taff and participanis wil be part of the required clinical ratio calculation, as defined
by DSHSIHCLA in the Spedial Terms & Considerations Billing and Payment Section (4.b). New
Freedom budget authorizations fo the FMS will validate active client case management status for
any month that client is active and personal care is not authorized.

The AAA will provide adminisirative oversight and program development for CCS for NF in itz
service area. Such activities include monitoring performance, activiies to implement DSHS
policies, and preparation of reporis as required by DSHSHCLA or local requirements.
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i. 1515 Qutcome and Performance Measures: The following outcomes and performance measures
are incorporated into this Contract, as required by RCWs 70.320.040 and 74 _39A.090:

1. Quticome: Health/\Weliness
Performance Measures
»  Adulis’ Access to Preventative!Ambulatory Care
+  Alcohol/Drug Treatment Penetration
= [dental Health Treatment Penetration

2. Qutcome: Stable housing in community/Quality of Life

Performance Measure
+  Home and Community-Based Long Term Services and Supports Use

3. Outcome: Reductions in costs and ulilization/ Quality of Life

Performance Measure
«  Emergency Depariment Visils

4. Outcome: Reduclion in Avoidable Hospitalizations
Performance Measure
+ Pian Al-Cause Readmission Rate

When planning or delivering services under HCLA contracts, the AAA will take thess outcomes and
performance meazsures into account. Outcome and performance measure data will be gathered by
DSHS and publicly reported at the Health Care Authority's Regional Service Area population level
DSHS will make AAA population level data for analysis available fo the AAA at least annualiy.

2. Washington Roads

The AAA shall provide Case Management for individuals living in subsidized housing that has been
coordinated through HCLA regardiess of whether they are currently eligible for or receiving waiver/state
plan home and community based services. Case management shall be provided in accordance with
MB H13-072 and Chapters 5a, Sb and 30d of the LTC Manual, which includes contact by AAA staff
within 14 days of receiving the case and monthly thereafter. If there is an immediate need, the AAA
siaff assigned must respond to the need promptiy. The AAA staff shall follow all azsessment timelines,
including doing an annual assessment Washington Roads clients not already counted as State Plan or
Waiver clients will be inciuded in the AAA dlinical ratios as described in Special Terms and Conditions,
Billing and Payment Section {4 h.}.

3. Senior Cilizens Services Act {SCSA)

The AAA shall provide services in accordance with chapler 74.38 RCW and all applicable regulations in- — -
chapter 388-71 WAC and chapier 385-106 WAC. SCSA funds are designed to restore individuals to, or
maintain them at, the leve! of independent fiving they are capable of sttsiring. These alternalive
services and forms of care should be designed to both compiement the present forms of institutional
care and create a system whereby appropriate services can be rendered according to the care nesds
of an individual.

4. State Famﬂy Caregwer Support Program {SFCSP)

The AAAs shall pmmde SFCSP services in accordance with Chapter 17a of the ng Term Care
Manual and in accordance with chapter 74 41 RCW and all applicable regulations in chapter 388-71
WAC, WAC 388-106-1200 to 1230, 388-78A-2202 -2208 and 385-97-1880. The AAA shall provide a
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muli-faceted system of support services including: Information and Aszistance, Case Coondination,
Support Groups, Training/Consuliation, Counseling, Respite Care and Supplemental Services to
rezpond io the needs of family and other unpaid caregivers who provide care to adults {18 years and
over) who have a funclional disability. The exception to thiz rule would be Colville and Yakama Nation
AAA who may be mited in funding to provide all of the core FCSP gervices. The evidence-based,
Tailored Caregiver Assessment and Referral system (TCARER) is ulilized and required to screen,
assess and consult with family caregivers to develop an individualized care plan 1o help provide the
right services to meet the unmet needs at the right time. All TCARE® users must be licensed.

For Respite Services, both inchome and out-of-home respite care provider agencies shall be avalable
{except where cerain types of providers are unavailable) and provided on an hourly basis. Respite
care workers shall be trained according to the DSHS/HCLA fraining requirements for the level of care
provided {e.g., home care; adult day senvices, etc.). Respite care staff can be authorized to provide the
supervision, companionship, personal care, andior nursing care services usually provided by the
primary carggiver of the adult care recipient. Senices appropriate to the needs of individuals with
dementia ilinesses shall also be provided.

The AAA iz respongible for staff inputting FCSP units of services, caregiver demographic data and
TCARE® screens, assessment and care plans into the GetCare reporting system.

5. Kinghip Caregivers Support Program {KC5P)

The AAA shall operate a Kinship Caregivers Support Program (KCSP), as authorized by the 2004 Siate
Legidlature, 1o provide financial support to grandparents and refatives who are the primary caregivers fo
children ages 18 and under who do not have an open case through the Department of Children, Youth
and Famifies. The KCSP funds are available one-time per year (the infervention cannot last more than
three months, exceplion to policy for a fourth month is permitted). Funding is provided for tems and
services (see MB H19-023—Revized Policies for the Kinship Caregivers Support Program) {o benefit of
the children living with eligible relalives. The AAA iz respongible for handling and approving the KCSP
Exceplion to Policy {(ETP) situations.

AAAs are responsible to ensure that when purchasing goodsiservices or one-lime set-up feesideposits
on behaif of an eligible kinship caregiver, documentation within the cBent file must include: clienf's
niame, confirmation that the purchase is consistent with needs identified by caregiver, item/service is
consistent with program requirements, a description of the goods and services including purchase
price, and proof that the goods were purchased, goods or services received and the costs verified.
Caregivers must sign an agreement acknowledging that funding may only be used for authorized
emsizervices and their related responsibifiies. Those kinship caregivers experiencing the most
urgentlemergency needs have the highest priority. Program adminisfration is limited 1o hen percent
{10%) of the KCSP allocation. Another fifteen percent {15%) of the AAA’s KCSP allocation may be
spent on zenvice defivery coste associated with aclivities such as outreach, screening, authorizing
services, etc. The AAA is responzible for having staff utilize the CLC Get Care data reporiing system to
input clients, their demographics and service utilization. Annually, each Ociober, the AAA i3
responsible for submitting a minimum of two case examples along with a list of unmet needs fo the
‘DSHS/HCLA Kinship Program Manager. S | I <L

Admmtm expenditures are limited to 10% of the program year's funﬂihg. Administration cosis are
those incurred by the AAA and may not be duplicated or reclassified as Service Delivery expenditures.

Service Delivery expenditures are limited to 15% of the program year's funding. The combined limit for
Administration and Service Delivery expenditures is 25% of the program year's funding. Service
Eelivery expenditures may exceed 15% if offset by Administration expenditures below the 10% limit;
however, Administration expendilures may not exceed 10% of the program year's funding.
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Service Delivery expenditures include costs incurred directly by the AAA for the provision of services
and all coats incurred by subcontractors, including both service and adminisirative costs. Service
Delivery may not be used by the AAA o chamge ifs own administrative or intemal operational expenses
in addition fo the Administration limit.

Kinship Navigator Program (KNP}

Kinship Navigator services were initially authorized by the 2005 State Legisiature and as of 2023 is
available in all AAAs. Kinship Navigators provide information and assistance functions, along with
suppottive listening to grandparenis and other relstives of all ages who are raiging relatives’ children or
planning tc do s0. They educate and connect grandparents and relatives (kinship caregivers over the
age of 18) to community resources, such as health, financial, legsl assistance, support groups, training,
and urgently needed goods and services and explain how to apply for federal and state benefits. The
MNavigators provide follow-up with kinship caregivers as needed and develop collaborafive working
relationships with agencies and greups working with kinship caregivers. Mavigators help educate the
community, including services providers and organizations about the needs of kinship care families and
available resources and services {o them. Hard to reach kinship care families {geographically isolated
and ethnic communities} should recsive special outreach attention. Kinship navigators pro-achively
mediate with state agency staff and/or service providers to make sure individual caregivers receive
services they are eligible to receive. Support will be given to kinship caregivers to establish or maintain
greater resiliency and long-term stability needed to keep children out of the foster care system and to
better care for themselves. {Support may also be provided to kinship families involved with the formal
chitd welfare system to help sustain child placement with relative caregivers.) Ten percent of the AAA
KNP allocation iz imited to general administration. Modest food costs are permitted only in conjunction
with the provision of information and resource meetings, trainings, or conferences. The AAA s
rasponsible for having staff utilize the CLC/Get Care reporting system to input their client data, anc
service utilization.

Policy for KNP is in the LTC Manua! Chapter 17¢c.

a. Tribal Kinghip Navigator Program {TKN) was funded through state legislature in 2017. Eight
tribes criginally applied and were selected to participate. Currently, seven tribes are running TKN
program. They include Yakama, Cohville, Port Gamble S'Klallam, Quileute, Lummi, Samish, and
Makah. Policy for TKN is in the LTC Manual Chapler 17c.

b. Kinship Navigator Washington Case Management Model (WCMM) {Evidence-Based Program
{EBP} Pilot at LMT, Pierce, SE ALTC)

{1) In 2018, HCLA parinered with the Department of Children, Youth and Family (DCYF) and
University of Washington (L) to conduct & federsily furded research project evaluating a case
management model of service defivery by Kinship Navigators to kinship families. As part of the

=T research project, HCLA parinered with three AAA's PSA 5, 6 &9 foevaluate a kinship navigator

B caze management service delivery option for kinship caregivers. Washington State has
completed the evaluation rezearch receiving supporied evidence-based statues for the case

—— —.— management model of the KNP funded by a grant from the Family First Prevention Services Act

{FFPSA). It takes more ime for the Navigators to defiver this case management modei, thus
requining additional funds to provide these services.” To receive IV-E reimbursement the WCMM
must be in ongoing use with active pariicipants.

{21 The case management model includes an intake with kinghip needs assessment, goal setting,
referrals, and support. Follow-ups are conducted three and six months after the intake with
additional goal support as needed. Theze case management services must be provided fo
clients before future reimbursement occurs. Reimbursement is only possible during an open
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case management cycle including state dollars spent on famiies and time spent on support.

{3} Bifling and payment under this Agreement are expressiy contingent upon the State’s receipt of
the federal I'V-E reimbursement. The Contractor shall have no right fo invoice, and DSHS shall
have no obligafion to reimburse, for any costs incured or services performed prior the DSHS's
receipt of the federal [V-E reimbursement. No invoice will be processed if received later than
thirky (30) days intc the next month.

{4) The contract budget includes siate Kinship Navigator funds and anticipated federal Tille IV-E
enhanced funding. Enhanced Title IV-E funding is only available for efigible WCMM services
and may not be used for tradifional Kinship Navigator services or adminisirative costs.

As a result, the total program budget amount represents the maximum funding potentially available and
does not guarantes reimburgement of the entire budget. The amount ultimately available for
reimbursement will depend on the volume of eligible WCMM services defivered. If the Contractor
provides a mix of WCMM and traditional Kinship Navigator services, only the WCMM portion will qualify
for enhanced Title IV-E funding, and the full contract budget may not be accessible.

Senior Drug Education Program

In accordance with RCW 74.08.660, the AAAs shall provide services to inform and train persons sixty
five {65) years of age and older in the 2afe and appropriate use of prescription and non-prescription
medications.

The AAA will be responsibie for compiling and submitling data on a manthly or quarterly basia. Options
for submiting program data includs:

# E-malling the HCLA Senior Drug Education Program Template to the Community Living
Conneclions Program Manager; or

= [Direct entry of data (service recording) into the CLC Get-Care reporiing systems. {Senior Drug
Education evenis tan be entered into the Event Manager Tool in CLC GetCare at the discretion of
the AAA )

Funds appropriated for the Senior Drug Education Program must adhere fo the amounts set forth in the
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program.

Senior Farmers Market Nutrition Program {SFMNP)

The AAA shall operate a Senior Farmers Market Nutrition Program as authorized by the Legisiature
and USDA in accordance with 7 CFR 2409, chapter 246-780 WAC Farmers Market Nutrition Program
and DSHSMHCLA program insbructions. s

Agency Worker Health insurance {AWHI) for Non-Medicaid Services

For services provided by contracted home care agencies {HCAsz) for FCSP Respite and Non-core
personal carefchore programs, AAAs will pay HCAs for each service hour provided under these
programs for AWHI at the calculated parity equivalent amount determined by final funding of the
collective bargaining agreement for individual providers. AAAs will bill DSHS/HCLA for the same per
instructions received through Management Bulletin{s}. This pass-through funding will not be reflected
in the contract budget or impact the maximum consideration.

Caregiver Training Tuition for Non-Medicaid Services

DSHS Centrat Cantract Senvices Page 3t
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For services provided by contracted home care agencies {(HCAs) for FCSP Respite and non-Core
personal carefchore programs, AAAs will pay HCAs for each hour provided under these programs for
training tuition at the calculated parity equivalent amount determined by final funding of the collective
bargaining agreement for individual providers. AAAs will bill DSHS/HCLA for the training tuition per
instructions received through Management Bulletin(s). This pass-through funding will not be reflected
in the contract budget or impact the maximum consideration.

Volunteer Services (Northwest Regional Council AAA only]. Services shall be provided in
accordance with all applicable reguiations in WAC 388-106-DE6D through 0675,

Home Delivered Meal Expansion. The AAA will continue o serve expanding HDM services to new or
underserved populations or areas within their Planning Service Area {(PSA) for SB5736 {Session Law
2017). The AAA will enter all HDM service data in CLC GetCare for reporting purposes. This funding
should be congidered pass through to providers.

Senior Nutrition Services, Senior Nutrition Services is ongoing State General Funds that may be used
in any Senior Nutrition program area {Congregate Nutrtion, Home Delivered Meals, Nutrition
Education, or Senior Farmers Market Mutrition Program). Funds miay be used for oufreach for senior
nutrition services or innovafive grocery or emergency meal programs. These funds may also be used
{o match federal sources such as CAA.

Program of All-Inclusive Care for the Elderly (PACE) {Pierce County Aging & Disability Services,
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disabiiity
Services Area Agencies on Aging {AAAs) only), The AAA will provide aszessment services for
PACE fo determine either elfigibiity or ongoing eligibility for participanis choosing PACE in accordance
with Chapter 22 of the Long-Term Care Manual.

PACE staff will not be part of the TXIX clinical ratic and will brack time completing agsessment services
for PACE separately from other work duties. The PACE is an innovalive program providing frail
individuals aged 55 and older comprehensive medical and social services coondinated and provided by
an interdisciplinary team of professionals in a community-based center and in their homes, helping
program participants delay or aveid long-term nursing home care. Case management services for
PACE are provided by the PACE provider.

Care Transitions, The Area Agency on Aging {AAA) chall provide staffing fo support transitions of care
from acute care hogpitals and community-based getting, and report data in biannual reporis to the
HCLA Program Manager and in the GetCare reporting system.

Medicaid Alternative Care and Tallored Supports for Older Adulis,

&. The AAAs shall provide MAC and TSOA services in accondance with Chapter 30 of the Long-
Term Care Manual, CMS Special Téms and Condifions for the Project in accordance with all
applicable regulations in WAC including 388-106-1900 to 1990 and chapter 162-513 WAC.

b. Required Systems. The AAA will uliize the following systems in the administration and delivery of
MAC and TSOA: s e - =
{1} GetCare is the system of record and must be used to authorze services. GetCare will gensarate

care plans for Step 1 and Step 2 caregiver services. The GelCare system must be used to )
screen, assess and care plan for care receivers who have not identified a caregiver to support.

{2} Tailored Caregiver Assessment and Referral system {TCARER), is utilized and required to
screen, assess and consult with family caregivers to develop an individualized care plan to help

DSHS Centra Contract Senvces Page 22
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provide the right services to meet the unmet needs at the right ime.
{3} ProviderOne is the payment system for services.

{4) Agency Contracts Database {ACD]) must be used to creale or negister service provider
contracts.

{5) Barcode will store documents and financial eligibility status and will be acceszed fo
communicate with HCS Bnancial workers and generate some client notices.

¢. Contract Management. The AAA will manage AAA provider contractors with qualified providers of
MAC and TSOA services based on the service types listed in WAC 388-106-1915 and CMS Special
Termz and Conditions. AAAs must have an open application process to accept new applications
froen potential Medicaid providers. Some provider types may not be available or feasible in all
service areas and the AAA will periodically analyze network adeguacy and target additional provider
recruitment efforts based on client need.

The AAA will manage contracts in compliance with chapter 74.38 RCW,_ chapter 74.39A RCW, and
all applicable reguiations in chapter 388-71 WAC, chapter 388-106 WAC, and chapter 246-335
WAC. All contract management shall comply with Chapter 6 of the Policies and Procedures for Area
Agency on Aging Operations. All contracls used in these programs must be registered in ACD and
include applicable demonstration language.

d. Presumptive Eligibility. The AAA will use preliminary information provided through a self
attestation screening to determine if a care receiver meets the functional eligibility criteria as
defined in WAC 388-106-0355 and financial eligibility requirements defined in WAC 182-513-1615
or 182-513-1620 in order to receive services while the formal eligibifity determination by HCS is
being complefed.

{1} Qualified Entity. AAAs are an entily designated in the Demonslration as qualified to determine
Presumptive Eligibility {PE) for MAC and TSOA. The AAA must agree through this Agreement o
pariicipate as a qualified enfity and assure that PE determinations will be made only with
qualified staff and in accordance with DSHS policies and procedures. AAAs may delegate this
function through AAA provider confractors provided the AAA provider confractors entity assures
the use of qualified staff and adherence to DSHS poficies and procedures.

{2) Qualified Stafl. Presumptive eligibiiity shall be determined by staff of qualified entities who
have met af least the following qualifications:

{a} A college degree and at least two years of social service experience or an equivalent level
of education plus relevant experience.

{b} Completion obeHS PE training curmiculum prior to determining PE; and

{e) The state will provide the inilial training curriculum and the PE detenmination formin Get =~

Care. Any subsequent content changes will be provided tothe AAA. .~ L epn. o

{3; Quality Assurance and Monitoring. The state will monitor AAAs for adherencé to policies
applicable to presumptive eligibility determinations through contract monitoring and quality
BSSUTANCE reviews. gt e

As part of the sfate’s Quality Improvement Strategy, a sample of PE determinations will be
reviewed yearly to determine that PE was established appropriately. The atate must report to
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CMS all participants who were found presumpfively eligible inttially, then later determined not
elhigible.

. Waitlist. The AAA agrees bo implement the statewide waitlist policy if the state defermines it is
needed per WAC 388-106-1975. In the event the siale implements a waillist, the authonity for
presumptive eligibility terminates and the state may reduce the benefit caps for new enrollees.

f. Reporting.

The AAA will update and submit their Warmn HandoR Protocol {WHC) to HCLA by February 1, 2026.
Associated costs can be billed to Program Support Activities.
The AAA will submit an annual report o HCLA by October 37, 20286, including:

{1} Accomplishments, one or more case studies for each program, and any policy or
administrative difficulties in the operation of the Demonsiration.

{2} Consumer Issues. The AAA must track and summarize by types of complaints or problems
consumers identified about the program or grievances. Tracking report will include frends
discovered, resolution, and any actions taken o prevent other occurrences.

{3} CMS or Evaluation may require additional reporting elements if they cannot be derived through
administrative data.

g. Alignment with Tribal Protocol. The AAA agrees to coondinate with local tribes and tribal
organizations and operate in alignment with requirements to be determined in the Tribal Profocol.

17. Long Term Services and Supports (LTS5) Presumptive Eligibifity {(PE).
AAA staff will be required to provide clents with the option to apply to LTS5 PE, and io support eligible
clients through LTSS PE process pursuant to Chapter 3De of the HCLA Long-Term Care Manual and

2l applicable regulations in WAC including, but not limited fo, 388-106-1800, 182-82-1110, and 182-
513-1110. Duties include, but are not limited to:

a. Conduct LTSS PE screening(z)assessment(s)

b. Determine presumptive funclional and financial eligibifity using praiminary information provided
fhrough a self-aitestation

¢. Complete LTSS PE Care Plan{g)
d. Complete LTSS PE Recipient Access Codes (RACS) and authorizations for senviees

. Provide LTSS PE case management services until the full assessment is put in current, the PE
= RAC is ended, and the LTS3 program RAC is opened by Home and Community Senvices (HCS)

{1} Qualified Entity. ALAs are an enfity designated in the 1115 demonstration waiver to determine
LTSS PE. The AAA must agree through this Agreement fo participate as a qualfied entity and
asgure that LTSS PE determinations will be made only with qualified staff and in accordance
= - - yith DSHS policies and procedures. o PRy s

{2} Qualified Staff, LTSS PE shall be defermined by staff of gualified entities who have met at least
the foliowing qualifications:
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{a} A college degree and at least two years of social service experience or an equivaient level
of education plus refevant experience.

{b} Complete LTSS PE fraining prier to determining LTSS PE

{3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies
applicable to LTSS PE determinations through coniract monitoring and quality assurance
reviews.

{4) Alignment with Tribal Protocol. The AAA agrees to coordinate with local iribes and tribal
crganizations and operate in alignment with requirements to be determined in the Tribal
Protocol.

18. Medicaid Grievance System.
Starting July 1, 2026, individuals receiving Medicaid Long Term Services and Supports will have the
ability to submit a grievance through the Home and Community Living Administration. AAAs must

cooperate in grievances as requested by HCLA and in accordance with grievance and chent rights
requirements as described in 42 CFR 441.301 and WAC 388-1D08-1300.

The AAA shall:

a. Ensure an individual receiving services can make a complaint or file a grievance without punitive or
retaliatory action.

b. Cooperate with DSHS requests for information needed to review or resolve grievances.
¢. Paricipate in any DSHS directed quality improvement efforts related to grievance trends.

d. AAA's will work grievances with the new grievance system once AAAs have access o the system
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2669-67196] Effective January 1, 2026 — December 31, 2027. Any
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of
the applicable Interlocal Data Share Agreement between the Department of Social and Health
Services and the Area Agency on Aging, unless otherwise provided for in the contract
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the
applicable Interlocal Data Share Agreement in relation to the subcontract, the Kitsap County
Area Agency on Aging replaces DSHS and contractor replaces AAA.

Abh General Terms and Conditions

1. Aanendmignt. This Agreament oo any term of senddion, migy be modibad onty by § wriltlen amendsent
egned by botr parties. ety pereonnel authonzed 1o bind eacs of the parties shal siga an emendment.

2 dssigrugient, Dicept a% nlhenise proysied heress, The Aas shall not sssign fighls o1 obhgalicns
denived from this Agreemeant 1o a third pary without the prior, writen consent of the D5HS Contract
Adrvinigtrator and e wiitles assenption of the &44's obfigations by 1Be thind parly.

3. Compiiance with appilcabie L aw and Washington Siate Requirements.

8. Applicable Law. & all tmas during the term of this Agresment, the A48 3ne DEHS shall comply
with sl apphcable fedecal, stale, and loonl ks, regulations, and sules, nehateg but aol limied 12,
ripndiscrmination laws snd regulations.

b Cerfification Regarding Russian Government Conlsacts andios Investments. Coracion shall
ahide by the nequ rerents of Gowernor Jay (nalee’s Dinectve 22403 and all subseguent
amendmiznls, Toe Contractor. by signatun: 10 1his Gontract, cerbfics thal the Sontrscton is not
presentiy 20 agacecy of the Hussian goverament, &n ently which s Russan-stale owned o any
extent, or an entity sarctioned by the Lniled Stales government in respanse 1o Russ'a's invesics of
Liaraee, The Dosbackor atsg agrees b include e atove cerilicasion in oy and 8 Subeondiacls
ints which it enters. The Contractor shall immadiately notfy DSHS if, during the term of thes
Cortract, Contractor dees ol comply with this ordification DSHE may mmmedialaly lerminate this
Caoniract by providing Contractor writien notee if Contractor does not comply with ¢his certdication
during the term heresf.

i, Confidentiality. 1ha parbes ehat use Pemsonal Informabon ang ather ceshdential scdormmalon gained
by reszon of ths cgreement oy for the purpose of this Agreement. DSREE ana the &84 shall not
digalisy, tangher, o el ary sech wlernalon to any olive? party, excepd as praviged by e o inthg
caze of Personal iformeton excepl 85 proviced by iew arweth the prior wetten consent of the person
Lz whiore the Pesons Infermation porilaizs, Tho parties shall maintain he confizerfiality-of & Porsonal
I~icrmalbon 20z ather sonfidential informaton gz ned by reason of this Sgreement angd shall retm o
oottty e destrestion of such information if zllowsd by ter and requestes in wriling by the paty o the
Agieernent thal provsided e irdormslon

8. Anh Certification Regarding Ethice. Ey signng this Agresment, tre 852 certdies thal ine S48 s o
cozmiplange with Shapler 42 23 ROW and shal comply with Chopter 4222 ROW thioughsot P serm o*
th's Agresment.

B, D barment Corification, The &85, by sgnabre to this Agrecment, corfies thal Fwe A% 5 0ol

presently debamed, suspended, proposed for d=barment. declarea inelig ole, or volunzarily exciuded

From pantie prding in this Agresresn by any Federal departen] of ageney THe AN slee ageees 1o

include the abeve regquirement in all subconiracts inba which il onters, resclling direclly from the A848's

duty 12 grovide 2ervipes unider thre Agresrent

A E-Signature and Records. An sleciranic signature or electronic record of this Contrack or any olher
ancillaiy agreement shatt be deerned 10 Daee e same egal effect as delivery of an ong sl exesiied
copy of this Conract or such other ancillary agreemant far all purpoees.

B, Msputes. nhe &verd of 3 dissute between the AAS and DEHS, evory effon shall be made (o fesolve
the dsputs infarmally and at the lowest lavsl. I 8 dispde cannot ba resolved informally, the 5285 shall
present their grievanaee inwnting 1o the Assistant Secretary {or Aging and Long-Term Suppeost
Sdmminisiradion  The &ssstant Soecietary shat roviesw e Facts, fordracl lerms and appticable slatulss
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and rulps and make a delermination of the dispule. 1T the disgule femains unresolved altss (he
Assislant Secratsny’s determinafion, sither party may request infervantion by the Sacretary of DSHS, in
whizh svend the Secrelary’s process ghall conteol. The Secretany will make & determination within 45
days Partizipation in this dispute process shall precede any judizial or quast pxficial aclion and shall
be the fmal administrative remedy availeble to the paries. Howewver, if the Secretany's delermination is
nal Fiade within 45 days, edher party may proceed with judiclal or geasi-juaeial adtion wihodl awading
the Gecrelany's deferminalion,

Dreeg-Free Workplace. The 5204 shell mantain & work place fres from alozhol and dreg abuse.

Ertire Agreement. This Agreerment including all cosurnents altactaed io o incoiporatiod by reforencs,
coniain all the terms and condibers agreed upen by the patties. No othe understandings or
repregentahans, oral or othersise, sagarding the subjec matier af this Agresment, shall be deemed (o
gxist or bind 1he pariiss.

Governing Lew and Yenwse. The aws of the State of WWashingtan goverr this Agreement. in the
wpend oF 3 Tdsuil by Bhe A58 ags el DEHE nvedving 1his Agraareen], verue shall be proper sl in
Toursion County, Washingtan. In the eeent of 2 lawsuit by D5HS agains! 2 County &A% involving this
Agreement, vense shall be proper only =5 provided in RCW 3601050,

Independent Siafus, Excepl as othenwise provided in Paragraph 24 herein boow, for purpeses of this
Agresment, e A4 aoknowladges that the S84 = nol an officer empioyes o agerd of BEHE o fhe
State of Washington. The £24 shall not hedd aut el or any of ils empioyees as. nor claim status az,
an affice, empieyer, o agent of DBEARS 1 the Slade of Washingbon, The AAS shiall ned daim T ilsel
of s emplayees any nghis, privileges, or benefis, which would sczrue to an employse of the Stats of
Washinglon The 8284 shall indemnify aod hidd harmless DSHE from a” obdligadions o pay o wilbhe'd
tderal o° slate fanes or contnibuteans on beral of the Ak o the SAA's employsss

Inspection, Ether parly may roques! reasonahle soess So b olser patys neceeds and placn of
businezs far the limdea purpose of meniloring, auditing, and evaizaling the ather pary'e compliance
weth s Agreemenl. 2nd apo cable laws and regulations Quning the tarm of this Agresment and o
cng | 1) yaar folowing lermination o expation of this Agroement, e partia..a shall, upes: receiving
reasonable wyiten notice, provide the otter pady with eccess be its place af business and to He records

wihish are relesanl 19 s complianees with this Agreeman &rd applesbie laws and regulations. This
pm'.'lsrm shall mot be consirsed to give gither party acoass to the other party’s records and place of
business for any other purposs. Kothing herein shall be construed to authorze sither parly to poszess
or copy resnreds of 158 ather sacly,

Insurance. 125HS parlifies tref il 5 self- rouced under 12 Stats 5 ssifinsurance Lability program, ss
prowided by RCW 4.82 130, and sha pay for losees Tor which 1 s fownd liawle, Thie AAS cerdifics that il
i sl rduced, 5 g mEmDen ol & nak oot of rmaintang P lyees 2nd 2 Uuuﬁ“& of mauraase idenbiled
Be.ciw and shall prior to the execubon of th s Sgreemerd by DSHS prowae cerbficzies of insurance to
thal ool 1z the DBHE conlact o pane ore of this Angrocment

C Bwiusivomnl eneral Listihly insurance (UG — e nelude erveragé TGO Todily ey eroperty darmage,

ana contrastual handdy, with the fxawdng minimurm limis: Eacr Decarrance - 51 wﬂ 000, Genaral
Aggregale . BECGOO00 T poiay -F;haﬂ inclisde a0ty ansing ool of gremises eparahong,
independent conlrastors. producis-completed operat.ons, personal injury, edeertsing injury, and liebility

~asgened under an rsures conlrdcl. The Bl of Washington D8RSy akened and apphirdod

of.cials, agents, and employses shall be named a5 addtional InEsr2ds

Maintenance of Records, During the berm of this Agreement and for six (61 years Tollowing termination
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18,

20.

Ahb General Terms and Conditions
or expiration of this Agreemenst. beth partios shall maintain seeonds sufficient o
a. Decurnent perdormance of all 807 requ red by 3w, regulsiion, or this Agreement;

b. Demonstrate accounting peacadires, practices, and records thal sufficiently and progerhy documerd
fhie AAA'S ivosces to DEHS and all exgendilures made by the AA8 1o perform as required by ths
Agresment.

Fer the sarmiz period, thie ASA skhg | maintain reeords sutfciost o subslantiale the AAA's slatement of
its wrosnizelion’s struciure, tax status. capabibdies, end perfomance.

Medicaid Fraud Control Unit (MFSLU]. &5 required oy fedenal sepulslions, the Health Gare Suthority,
e Depariruesd of Sooal and Hesth Senvioss, and any contraciors aesubeontracions, shsll promptly
comply with 2/l MFCLU requasts for records or nformation. Records and infermation inciudes, but is not
limded lo, femads an mices-hehe, T scanned of enages documesnls, namatives, compuler data, harg
copy files, verbal infarmation, or any otner informelicn the MFCU determines may be useful in camying
oul its rospoansibililies.

Dirdes of Precedence. In ihe evenl of an incongstensy o thie Agreement, unlese pthenyse proviszd
herain, the inzonsistancy shall be resolved oy giviag precadence. in the following arder, ko

i !«,pp]ii:;’shll! leghesrisl CGFFR, U805 Wanws and Medinald SiEte Plan;
b, Blzte of YWashingios stebies 2nd regulations,

L. ALTSS Managemen: By elins angd palizy manua's,

d. Trs Agresment; and

g. The AAA's Area Plan.

Cwmership of Client Assets, The A4S 2hall ensiie 1 any elien] feo wibim e ARG o
Subcontracior is providing sences under this Agreement shall have uerestricied accese to the clent's
persanal proporsy. The A58 or Suncentracle: shall el inkslere with fhe chiesls odmeishig,
possessan oF USe of such propesty. Upon lesmination of 1hs Agresmeni, the AAR or Subooriracior
snall immediately ralease to the client andiar DSHE all of the client's pereenal oroperty.

Cwrsvprs hip of Material, Malans cieated Dy e s mnd pd 107 by DEAS a5 a parl o his
Agreernent shall be owned by DSHE and enzll be “work made far hire® as gefinad oy Title 97 JSCS,
Soclie~ 107, T matonial meludes, bt s ool liledd sy hooks compador piogramez; dociamesls, flis,
pamphlets. sepons sound s&produchans; Sdes. sunieys, tapes; andior rainng matenals. Material
whizh the 484 vses to oedorm this Sgreement tid is net created Tor or paid for oy BEHS iz owned by
Tisgs A et i vt ek e T Toeet . frosvrn. DBHE siall fasve o perpstaal heenss 10 use s
mgtena’ for DEHS inlemal purposes at no charge o DEHS  prosided that such license shall be limites

to the estent which thiz A58 has g right 1o grank ek 3 license

Cwrnership of Real Propery, Equipment and Supplies Purchased by the AdA. Tdle e all property
equipment end supp’ &s perchased by the S5 with fands from this Agreement ehall vest in the Afd,
NTwan ol graperty, oF eqilipemssl s @ s uret Tair maiked value over FE00G, 15 no lnnger nesded lor
the purpose of camying out this Agreemsant. or this Agresment is Termminated or expired and will not be
renewsd tho A48 sha? request disposifion insfrocions Fom DSHS 1 the g wnil fa rmiatkel va'ug of
eguipment is under 55000, the A58 may retain, g2, or dispose of it wih no further obligation.
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When supplies with a lokal aggregate far market value over 35000 are no Jonger needed for he
purpose of camying out this Agresmant, or this Agreement s famminated or expined snd will not be
rermwed, the A0% shall regucst disgposition instructions from DEHE . I the tolisl aggregale Ta- markel
valye of equiprnent is under §50053, the A& may refain, sell or dispose of @ vath no further obligalion.

Dispositizn and maintenarce of property shall be in accordance with 45 CFR Parts 92 and 74

2. Dwrership of Real Propery, Bguipment sind Supplies Purehazed by DSHS. Tdle 1o property,
equipment and supplies purchased by DEHS and prowided to the A4% io carmy put the aclivibes of this
Agreerment shall teraes with DEHS When eeal prepedy, cquiproent or supplies ase no Im’njl'r riiesens
fnr tre puarposs of can‘yé*g air this Agreement, or this Agreernent is terminated or expired and will net

b renowed, e And shall regueest disposiben insleeclions fiom DEHS

Uispositan and mantenance of praperty shall be i accondence wih 45 SFF Farls 92 and 4.

22,  Responsibility. Each pary 1o this Agreemen: shall be responsiz e for the negligence of is officers,
ampkryees g agents in 19 pedommance of 1hls Agresment. Mo parly 1o this Agreemen sl be
responsoie for the ects andior omissions of entilies or indwiduals nol party to this Agreement. DEHS
and the AMA shall cooperate = the defense of o0 Bwsuils, whoen possible. Both padies ag-es and
understand that thiz prowsice may not be feasible in 8l circumsizrces. DEAS and the A4 agres b
nobfy the attormays of record i any 1ot lawss™ wheee both are parties i either DENE orfhe 485 sntors
inlg sallermnen] negetislang B s undersiessd Pyl e nodice shall Hacidf pnorio any negeial das, of as
soon s possible, and tne notice may be either writien or oral.

&3, Restrictions Agmnﬁf Leehbying, The AA0 cortibes 10 1B Besl of ity keenedediae aod beeo? a6
federal appropriated funds haws been paid o will oe pac, by or on benalf of the A8, 1o any person o
nfluencing or atlernpling to Sfluense an offcer o enpleyee of o fedeeal agency. o Mtz of
Dongrass n conneckan wil the sward g of any lederai conlract, he making of eny federa’ grand he
making of gny faderal loan. the enlering indo of any cooparative agreement, and the extersion,
sprdingalion | tenewy’, amendmend of modification of any Federal eonfract, grant, ian & coaparalive
agreement.

I aroy furds other than fede-af appropriobes funds howe or will ke paid For the purposes @taled abawe,
he AdA mus* file & dscosute b i accordance with 4% CFR Sechion 93,1410

Th e Aas shall inc wde a clause in all subconiracks restricling swbooniractors from lobbyeg in
sreardance with U4 sechor e nedus-tg subeartraclan 1o eeddy and disslase aecardnghy. ok

24.  Severability. The ooovisions of this .i‘-'-g'::'ﬁent are severable. |f any coori holds any provison of s )
Agrogsnert, inG ludlnq {mg,l presdigion o foy docenent coorposplid by refurina: v ..-.Jln‘l Faed um.;luilly e
shat ngt sfect e oinas jadge A 1l ) 8 this .ﬂ.greement e

25, Subcontracting.

a0 IO AN iy, m‘hun{ S ¢ Jhl.l. w DEDE, subueafract T Hhase serdises speilaally |l¢rrlw it
tre Aren Fan submated ‘o and 2pproves by DSHS, except subcontrects with for-profit endies musi
hawe privr D3HS agoroval,

B Tre Ah st olildss P wilten approsi] rore DEHS to subosibeant or senicss not spetically
defined in the spproved frea Fian.

£ Any subcontracts shall b inweding and the ASA sha® bo responsible {0 cnsuo that all ferms,
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conditions, assurances and sertifications set forth in this Agreement are mluded in any snd sl
clight sermces Subeontizeds uplass an excepiion 10 includesg & particitar kerrm or terms has been
approved in advanca by DEHS.

d  Subsordiadons g prohdedded raeh subzondiachog lor difect el sevices wilhioad he poas wiillen
approva’ from DSHS.

g. ‘Vwhan the nature of tho service the subcontraclon is T provide reguires 3 cerfication. Feense o
approval, the AA& may ooy subcontract wih such contrectors thet have and agree to ma=iain the
agpropriate license, cerifization or acoreditng requirements/siandards

Pt gy pediag] or subconleast awarded toge by the S50 N whueh the authonty 1o determing service
recipiert efgbity s delepgated to the A8A or 1o & subrordractor, such conract or subsoniract sral
inguees s puovigion acepkihe o DEHE h specifas s chent eligitilty will be determined and
haw service apphcants and recipients will be infermed of the® right 10 & feir hearing in case of denial
or termenation of a service, or Failure Lo ack upon o wquest for seovices wilh icosonable promplecss,

g FISHE, the ARK, and 3 subcontractor of The ASA are lound by a juny or trer of fact to be jainly
and severslly lisble for demeges arssing frem any act or omission from the contract, then GEHS
shall bi sesponsible les ils proportionate share, and the 4AA shall e responsible tor its
proporbonele share. Snould the subconiractor be uneble fo satisfy its joint ang seversl Labilny,
DSHS and tht A48% shall share in the suboontractor s ursatisfied propodionaie share: in direcl
proportss to the réspectve percentage of ther faul &s found by she jury or trer of fact. Notheg in
thiz torm shall be construcd a: crzating a right oo remedy of any kind or nslure in any pesson or
pairdy ether than [35HS and the A&A. Thisterm sball oot agply in he evenl of 8 aeiti=ment by either
OSHE or the AbA,

b Ay suaconil el shall dig grasle spbooriraslon 88 S50y Busewss Senncidle, i Qelimed oy HIFAA
ans shall include provieons es reguired by HIPAS Tor Busimess Sssociale contract, A4 sha
gneure thal all client resords snd sther PHI in passession ¢f subcontracior are wlused o 4440 ol
thie leminatinn oo expiratan of he spbeestract,

26. Subrecipients.

(1) General I the A58 m g subrecipient of fedeal awards a5 dedined by 2 CFR Part 200 and fhis
Agreemant. the SA4 shall:

{25 Waintain reconds that icentify, in A5 acocounts, all federsl awards received and expenged and the
ledera’ piograms undss which they were tepecved by Assstance Lsting Mumber (ALK} ane
title, awa~d numbar and year, name of the feceral agency, and nams of the pass-threugh entiby;

CEY Eein s il conlks e gl sk sl aesursnce Thisd 1 AN % raanag g fedeial
awants 1 compliznce wilh laws, repulations, ard previsions of contiscte or grant agreermenis

that zould nave a fsienial effect on each of 3 fesersl programs,

iy

Pigpme spjiopiae naeeial siatemends, including o schedule ol expencdungs of edanal .

ENETE e S SRS R —

2y
e

Imenrporate @ CFR Pad 200, Subperl F awad equitemeils ode all sgoeemenls pebeees: e
Coatracior and s Sebooviraciers who ans subrecipients;

51 Comply b 178 abplicazte reguirements of 2 CFR Part 200, including aiy fulsre 3nendmeniy
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o 2 CFR Part 260, and any succegsor of replacement Office of Management and Hudget
{OM B} Circarlar or requlstion; and

(71 Goeriply wilh the Cennibiug Crivne Gantrol ang Sate stieets A ol 19EE, Tdle V| of the Civll Rights
At of 1064, Secbon 504 of the Rehabilitation Act of 1273, Tile I of the Americans with
Disabilities Act of 1880, Title |X of the Edutation Amendinents of 1872, Tie Sge Discrimination
Act of 1874, and Tne Department of Justase Mon-Oiscrimnation Reguiations, 28 C F.R. Fart 42,
Subparts C.O.E and G, and 28 CF.R. Parl 35 and 30 (Go to www,oin usdol.govoor for
additanal iermaben and acsess o the alorefenboned Fegaral laws and regulations.}

b. Single Audit Act Compiance.  f the 544 is 3 svbreciprent and expends 5750, 000 or more in
fesgeral rwands fram all scurces o any fiseal year, he AA85 shall grocure and pay B a seegie a0l
or 2 pragram-spacific audi for that fiscal pear. Upon comp'etion of sachk audi?, the A54 shall:

(1) Subrmil fo the DENE confael persor e dalis eollechons Bane and iepoilog package speoified &
Z CFR Part 200, Subped F, reports required by 1ne program-specific 2udit guide (if applicabie),
and & copy of any management ketiors issusd by the sudits;

[71 Peloveup ang develop conrectve aetion or all 2ot indings, in accondanos with 2 CFR Parg
200, Suonen F; prepare 3 “Summany Schedule of Prior Audit Findings” repoding tne status of sl
audit findings included in she prior audil's schsdihe of Trdings ard gueshoosd cosis,

¢ Owsrpayments I d & detesmies by DSBS, or dueng ihe course of the requred audd that the S84
has boer pad unaliowable cosls under this Agreement. DEINE may regut-e the A8 o wimburse
[3EHE inssenrdance with 2 GFE 1 200,

{1} For any izentfied ovarpayment involving a subconiract bebwes tre &85 and a tribe, DEHE
parees 4wl nol soeck reimborsdnieed oo thie S50 i B s enbliod Seerdaymenl was nak doe

12 any failure by the A58,

27, Survivability, Thi: ferms and cond fions conbained i this Agreamean]. whizh by their sense and
conlext, are intended to sunive the expiration of the paricular agreement shall survive. Burviving
termis include, bt are nol lirfed 1o Confidentalty, Diepates, Inapection, Manienance of Herosds
Chgnrssip of Batorial. Responsibility, Teomination for Default; and Teéomination Prooedune.

28. Contract Renegatiation, Suspension. or Terminatien Dus te Change i Funding. If the funas
DEHS relied upon to establish this Contract or Pregram Agrecant are wilhdozwn, educes or limited
w il addibanal o nod®ied ennditions are placed o seeh londing attsn the etfectivedats of ths contrac
but o to the normal compssdion of this Contracl or Program Agresment

8 The Contiact or Pragram Agrooement rnay be renegobiales oode she weised dond g conditions

BT Al E dinsation, LEHE iy give netins oihe Sa8 10 susasmd performences whan DEHS
determmnes hal thare is reasonat’s ikelihood that the fording inscfficiency ey be rozcved in e
b that waold st Costeaslors pombninarie o be rgswesess prion 46 ¥ nerrnal ceenpletion
date of s coniract

{ 1':'lfi‘;7ring ihe paricd of sespension of performance, s party will infonm Lhe sther of any
conditang thal may tessonably afiecl e patent 3 for ressmipdion of pafermance.

2} When DEHS determings that the fund ng insuficency is rasoless, it will give Contractor writhen
nutiioe to eesurie pedormance, Upon The jeceipl of this aoties, Costiactar w prowide wedbsn
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notice 10 0EHS iforming DEHS whether it can resurme performance and, if 5o, the date of
resurnplion. For parposss of this subsiibsection, “wrilen note’ mey Incliide emall,

L3 I the S50 proposed resempdion ¢2ie 2 not accepiable to DSHS and an sccepiable dete
canna be negolisted, DEHE may terminate the cootracl by giving witbien notice o Gontractor
The partizs agree 1hat ine Contract wal be ferminaled retrosctive to the date of the notice of
suspension. DSHE shall be liable enly far paymeni in ascordanee with the terms of this
ontract for services renderad pror [o the relroactve date of terminatan.

DSHES may mmediately terminate this Conlract by provd g written niotice to the Ab8. The
sermination shall bi: effective oo e date specilied in P Eoeation notice. DEHS shall b cable
ointy for paymenl in ascordance with the lermns of this Comiract for services rendered prior 1o the
gffective date of lermmination. Mo penaly sha aceus to DEME o e el e leomination oploen in
fhis seclion s exercsed.

Termination for Convenienco. The Contuiasts Sdminisiiatar sy ferminghs this Ageesnent or any i
while or in pant far convenienae by giving the AA4 at least thirty [30] catendar days' witlen notice. The
S iy berrranale this Agreement for convemnence by gaing DEHS at ieast thirty [30) calendar days'
witien notioe addressed to; Central Contract Services, PO Box 43811, Oiympia, Washinglos Q8304-
SB1Y.

Terminaticn for Defauli

S

The Conlracts Adre catrabor may termnaie this Aoresment for defaull, inwhels orinpan by entlen
nohoe fo the A&, 7 OSHS has a reasonable basiz to belicw: thal the A454 has

£40 Faibed to mreet ue irgimlaes e ssiquitimes ] e oos oo e wailh DS,

2y Failed to pedomn under any provieion of ks Agreement;

333 Viplated amy law. regulation, rule or ordinance applicabks fo this Sgreemaent; andier
1) Cinervase bieached any provsion of condition of s Agreamean.

Bafone the Coniracis Administraior may laminabe this Agreement for defaull, DSHS shall provide
the 848 with writles netice: of the &AM nonsomplisnes wil® thit ag-enmenl and provids e funad o
rergenable opportunidy to cafrert the AA5 & noncomy’ 2nce. [f the &25 does not oorect the SA548's
noncoimipianoe within o perisd of fime spesificd in dhe witter natice 1 noncomphesig thoe
Cantracls Adrunstieio: may than terminale the agreement, The Gontracts Administralar may
terminase the sgreement for defas’t without such wrdten nolices oo without opoerdunity for
carrechion § DEMS has o seasorable bsss D bahsve gl o Slent's haasllh of fiﬂ"ﬁlg,r is i gopaidy.

ER

Thee BAS May lemminata s Asreeimen far defaull n whole or e, by witlen notize 1z DSRS0
e &40 has a reasonable basis 1o beliove that DSHE has;,.

T Tavisd b anesed o niaainkssin &ty ceiueeirezil i.itJﬂl"&:Ehl':Q waith the ARS
11 & 29 to perferm under &ny provizon of this Agreemens—--
131 Violated any law, regulation. ruke, or ordinaese applicable o b Agreement; omiion

L4y Dilbviensasie Drgacted gy pogtses or cood don of 158 Agresaent,
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<. Before the ASA may terminale this Agreement for default, the AdA shall provide DEHE with written
nihae of EHE' noncamphance wath the Agreement and provide DSHE & reasonable opporundy (o
careect DEHE noncomplisnce. i DEHE does not camect DSHE® noncompliance wihin the period
faf Luevd gl v L warillor: otize al noncomplianes, e AA8 may the Isrminate the
Agrearment.

Ternninathon Prosedure. The foiowing provis:ons apply & the event this Agreement 1a tenminated.
& Tne A&4 shall ceases to perfarm any services required by this Agreement as of the effective date of

fesmunation and shall eomply wilks all esonable insfruclions contained in the aolice of 1empsehon
whizh are related to the Sransfer of clients, distributon of proge-ty, snd termination of services.,

The &84 shall promptly doliver to the BEHSE conlact persan (o1 to bis o her succossor) isled on
= first page of thie Sgreemant, sll EHS essats (property) in the AAA's possession, including a7y
malenal preated under this Agresment. Upon 1aiune to refurn DSMS properly within ten (163
weerking days of e Agresrent IRiminaban, Ihe A0 ahall ke charged with &l reasonabie cosls of
TeCovery, inclugding fransportadion. The A% shai take reasenable steps protect and preserve any
piapety of DSHS sl i% in the posseseon ol the AAA pending retuin tn DERE,

¢ [28HS ena’ he liable for and shall pay for only those sensces authonzed arnd provided through tre
effechve dain of tesmination. DENS may pay a0 amaunt maidally agreed by he paries Par garliaty
srmpieted work fod senvees, f work products gre wsetul o e usable by DEHS

21

I#the Contracts &dmin'stralor tesminates this Agreement for gefaut, DSHE may wihheld a sum

Traim Trees Brags] prevwmasentd Lo Bl S0 Hhgl DEHE defiamings is necessary to peoled] DEHE againg ogs

or additiznat liat . DSRE shall be ertitled 1o all remes =5 avatable atiaw. in agquity, of under 173
Agrovrnenl Wl is lte dedermined et Shae A8D weas vl i delans ar il e A lermnrialed this

Agreement far detault, 1ne A485 shall o2 ettilizd to 2l remedies available Bt law, inequity or undar
s Agreemsent,

Waiver, Wiaver ol any ieach or dedatlt an any cocasnn shall nol be cesmes [0 be a widver of any
subsacuent breach or dafault. Any waiver enall not be canstrued to be 8 moddicaticn of the terms and
condilions of this Agreermenl unless amended as Sel fedh in Seclion 1, Amersfmend. Only Lhiz
Coniracts Admeestralor or desgnee hes The authority to waive any term or cosdidian of this Agresment
on behalf of DEHE.

HIPAS Complianee

Freamble: This section of tie Contract 15 the Bug ress Azsprate Agreemert as reguned by H P&&.

Definitions

A CHnsminess Sgsoipde a8 pses iy BoesQonac] means the "Oantractar ard geneally has Hie sames
meaning 25 e term “business sssocize’ at $ETFRITE0,103  Any referance 1o Bus ness
Ausaciate in thes Sontacl incledes Dosiness Assoiple s soployess, agerns, offirees
Subcontraciors, thisd pany conractors, volunieers, or directore.

b. “Busincss Associzio Agroomont’ means this- 254 Complisnes section of e Conirsct ard el ¢

includes the Business Assooiaiz pronsnns resamed by the U5 Department of Heath and o
Senvices. Cifze for il Righis.

c CBreash® seaes e aoguisision, aocess, ose, o selasare of Pratesiosd Moalth infeomation in b
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rranrer aol permnitted wnder the HIPAS Privecy Rule which compromises the seaunty or privacy of
the Progecied Health Informstion. with the esclusions and cxceptions lisbed in 45 CFR 164 402,

d CCovered Enlily” means DEHE, 2 Covered Entily a5 delinsd at 45 CFR 160103, m s condued of
cowverad functions by its health care companents.

. “Desinnated Record Sl mesng a geaup of reconrds maimiaingg by or For 3 Goverse Entity, thil is:
the medical and kiling recosds about Individuals maintained by or for 8 covered neslth care
provider; the crrollmen]. payment claims adjudicalen, and cese o roedical manangement reeesed
syslems maintaimed Dy of far a heath plan; or Used @ whole or paa by or for the Covessd Entity 1o
maka decions sbout ndividuals,

I “Fleetione Pralestad Healls iolormation (PRI means Pratected Health Infarmation tia i
transmitied by electromis media or maindained in any medium described in the gefinlion of
glenires med s af 45 CPR 1BC 103,

g. “HIPAK" mesns the Health insusance Porakility and Accouniehility Act of 90086, Pub. L. 10£-191, a5
meaified by the American Recoveny and Refsvosimenl &cl of 2000 (CARRAT), Goc, 13400 - 13424
H R, 1 (2000) (HITECH Acl)

h. “HiP&& Rules' means tre Privacy, Secunty, Breach Motdicslion, and Enforcernent Rulps at 45 CFR
Parts 160 and Pail 164

. “ldnaduea’s]” mesns the personis) wha & the subject of PE] and ind sdes & peeson wro aozidies
as 8 prrsonal mepresenlative in 2ceordance with 43 CFR 964 502(n).

Jo CKesanien Mesessary” smeans the ast smoeant of PHI secgssary th accomphsh the purpose 1ae
which tne PHI is nesded.

k. “Pretested Heakh Information {PHDT maeans indwidually identifiable heatth inforrmalbon erested,
received, ma ased or fransmeited by Business Assorsale on behalf of a health care componant of
the Cowered Enlty Ihal relales fo b provision ol Bealli cae o an Individiial;, the past, prosent, ai
feelure phymcal of mentsl keath or condon of an Indwidual” er the pest, presant. or fubine payrment
for provision of health care to 3~ Individual 45 CFR 160 103  PHI indudes demegraphic
infarmeading asd idenbibes She Indewidual o aboit educh [heie s reasbnable basis 1o beliews can be
used 1o xdent fy she Individual, 45 CFR 160,103, PH s infommarion trawsmited or he'd in any form
or meivm ond includes FPRE 45 CFR 180103 PHE o net isslude aducshes cgenids ecowgivd
by the Family Ed.sationg! | %ighla_;an_ﬂl ressy Aot ag amended 20 UEBCA 12320250 Bovs o ——
pmployrent recews bokd by 5 Cavered Endity in #s role as cmployer

I CBogwily medans” msans thie aftadminhad mosuspesaiil inawhorgel aoeess use SCHRITE .
rmodif zation a1 destruciion of ~fornation or imerference wils syslem apcral ZnEinan r'fr‘r'nat an - —

Sysloan

m CBubooniaaiin’ as used o s HIPFAS Comphense section of the Conbazt (in add:tion e it N
definilon it the Seneral Tr—:rms znd Conditons) means a Business Associate that croates, -escives,
mainbivig, o ansmits Prolested Heah infaiimsghon an behal? of snolfier Business Assaciala

n e’ includes the shanag, enployment, epplication wilizetion, exemination, or analyss. of PH!
wilh= ain entily that mainla »s such information

3. Compliance. Businges Assorate shat perfarm all Cantracl duties, activdies and tesks in compiance
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Ads General Terms and Condltlons

wilh HIF&A, the HIPAS Rules, and all atlendant mguislions as promulgated by the LS. Depearbment of
Heglth and Human Services, DHwce of Cail Rights

35 Mseand Disclosure of PHE. Bushess Associate is Pmited o the foliowdng permitiea and required uses
o disclosures ¢! #HI.

4.

m

ek regy ed At A

Cwty 1o Protect PHI. Business Assaociabe sha! protect PHi from, and shall use appropriate
sgledgeards e cormply with Subpart O of 45 CFR Parl 184 {Secunily Standards for the Probection
of Ekectronic Pratected Health Informetbon} wih respest to EPH?, ta prevent the unauthorzed Use or
disclesure of PHI olhor Fan as provided for i bhis Condracl or s requireg by sw, for 35 long as the
MHI ie with » its possession and conins, even after the Terminabion o expiration ol s Contract

fdinimem Mesessary Fondarg, Business Associale shall apply the HIPAA Minimum Necessary
stanazrd to any Use o diszicsune of - necessany 1o achlevs the porposes of this Deastac] S
45 CFR 184 514 [dii2) through [dl5).

IZaclogere a5 Parl of tha Prowsion o Sercies. Busingss Associabe shall only Use or disclose PHI
as necasesy 10 perferm the sancces specfied in this Gontract ar 55 required by lew, ar shall po
Lize: r dhiselose suisy PHIIn Sny manner that would violate Sebpart E of 45 CFR Fard 154 (Privaoy
of Individuelly IZentdiabie Heath Infarmaton; if done by Covessd Eolity. exospl far the specilic ugkes
and dizzinsures sol fordh oeloy.

Lise for Propes Managensnl and Sdrmrmisiialos, Busnsss Ssaoe 2ie miy Use PHL i the it L)
management and admizstratézn 6f the Busress Assoziate o to carmy out the legal responsibilities
of the Bluaiess Assomate,

C:sclogy o for Froper Managemeni and Aoministration. Business Associate may dsc'ose PH: for
{2x proam cranagemenl and adrministeadion of Business Assosiaie o (o carry oul 17e Iegal
responsdilibes of the Busmess Associate, provided the disciosures are reguired by [aw, or
Busmess Associde oblans reasonable assurances form e porson fo whom the oformalion is
disricsed that the information wi’ remain confdennal and vsed or furdher disdosed ohly as regeied
by law o7 for the purposes fer which it was disclosed 1o the parson, and the person nobfies the
Busingss Associsle o any instancss ol Wl 1 & dwie in wioch e coanbosnliality of thre
information has bae~ Breached.

Iapenmigaitie Use o Disclusure of PR Busiess Assogiate shall roport fo DEHS inowribsg el
Lises of discicaures of FALnot provated tor oy this Contracs witfin one (1) business day of

hezgzzires vy gewiire ol e ungnathreieed Lise o disclasure of PH] including Brizsches of pnsscured
21 B4, 450 (Yol ficaton by 8 Busidess Assomatil as el 3% any Securily

Irzidesd of wnish if beoomes sware. Upon negeest by DEHS, Business Associate shall mibgste 1o
Im= walen] prachiczhle any harniul &Pact amiilleg iom the enpasinissibhedise o digolessi.

wokilion of the Busiress Ssscoiate's o gations under thiz jorms of this Conlran 303 reasonable
sfEps my DRSS do net eaa the woelslion. DEHE shall tefrinals tis Canleagt, il B=as e e adddion
I Busmess Aesociate werns of 8 patle or practice of its Subconlractorethisl fonstitates a wolation
nf 17e Busmess Asseciale’s obligations wader e bennes al ey conlrdsd s ressaeabie sfops by
trie Business Associate do niot end the violatior, Busess Assoraie shal terminate the
Bubenntiaes, iF faan e

Terminalicn for Ceuse. Business Assondle dwithonzes immediate temmination of this Cemiract by
CaHs il DEYS dulermines that Business Associale has vinlated 5 malera! term of this Business
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A8 General Terms and Conditions

HAssociale Agreement. DEHS may. at its sole oplion, offer Businese Aseociate an opporunity (o
cure & viglation of his Business Assiciale Serarmen] Defore exeresing & tesrination o0 cause,

i Consent to Auds. Business Assomate shal give seesoneble access to PHY, its internal practices,
reconds. books, documents, slackonic data sndier all other business information receied from, or
ciesied of received by Husiness Asaociate on behall of DEHS o he Secrelary of GHHS andior o
DEHS for uss in determining compliance with H'PA&S privacy regui-emants.

i Chligationg of Business Assosdie Upon Fxplration or Termesstion, Lpsne explration of emsination
of thes Cortract for any reason, with respect 1o PHI rezeived Trom DSHS, or cozated. maintained, or
receierd by Bugingss Agsetiate, or onyg Subtesioeless, on behalf of DEHE, Bukiness Associte
shall:

113 Retain only that P whick is necessary for Business Associabe ba conlmue s progae
management atd adminisiration or to camy out itz eaal responsibilities;

L& Rafurn to DEHS or destooy the ramaining PHI st the Business Associale or any
Suheesdaciors 10 mgEinlaey in any form;

$3) Confinue 1o use appropoisie safeguands end comply wilh Subgzd C of 44 CFR Pan 164
[Security Standards for the Protestion of Cleciress Pealecled Hoalth Tnfaimation] with nespect o
Fletionic Protecied Hasth Indormalon (o orevend Lse or disclasure of the #PHE, ofser thas as
proviasa forin this Section, for a5 long a5 Business Sssot sie or any Subcontractors retait the
Pl

4y Mzt Use ar digclose the £°HI retained by Besiness Asseciate ar any Subcontraciers olfver than
foe U purposis o which such PHDwiss rebained and subdqect 1o the same condgiong sef oul in
fhe “Use and Disclosure o PHI® secten of this Contract which aaplied prior to lermination; and

+5) Retum ta OEHS or destroy the PHI retained by Business Associale, or awy Subcontraciors,
witen it s Fo lnnger needed by Busingss SAssonate Tor its praper managemen’ amsy
mdmiristreticn or 2 catry out its legal sesnonsbilities,

& Zunewa Thee obivpslices of 19 Buginess Asioiabe ondem this section §5080 Sunee Toe aovmialon
of axgeshon ol s Contracd

HaF
o

Individuat Rights.

D . }f",t_:g:'i:_m::}illg Sl Disrdosiiras =

111 Businsss Assaogte shall documsnl all disclosures, except Iose discicsures that are exempl
unner 45 GFR 164 525, of PRI and infe:matinn relaled o soch dhsnlasrmes

i’ff-i:l Willhin fee (100 busiosess dags o & et fian nf’iﬁyﬁj‘lili‘;;‘;‘.ﬁ:‘;;{ Arsncisle skl ke Sva bl
1o CiSHS the information in Business A8a0cale's possession that is necessary for DSHS 1o
rspond g timgly prianngr fod eegiies! 1o an aceointitg of disclosuies of PHE By the Businoss
Assaciabe. See 45 DFR 166 04N C) and 164,528 601).

{31 Al tho request of DSHS or in iwesponse 1o 8 request made dreatly Lo the Besiness Assocado by
an Isdridial, Business Axsociate shall respond, in & fimely maaner ans in accordante wilh
HIF&& snd the HIP&A Rules, 1o requests by Individuals for an azcounting of disclosures of PHI
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AAA Ganeral Terms and Conditions

(4] Husiness Associate record keeping procedures shall be sufficlent to respand to & reguest far an
gocounting under this seclion for the sig (6] yesrs prior o the date on which the accounding was
requesled.

b. Access

{11 Business Associale shall make available P hat it holds thal is pan) of & Desagraled Record
Set whan requestas by DEHS or the Indvidus) as necessary i sebsfy DSHE s obligations
undar 45 CFR 184524 (Accoss of Individua’s lo Protecied Health loformalion.

(27 Wi thie reguest is made By the Indeidaal B the Besiness Assocate of If DSHE azke the
Businees Associate to respond 12 8 requess, the Susinese Assotisie shall comp®y with
rerpirermends i 45 CFR 164 584 (Aceess of Indviduals fo Piotected Heatih Informalion) gn
farm, tirme and mannes of access. YWhen the reguest is made by DEHS. the Busi~ass Associzte
shisll provide the secieds o DEHS within fen [10) Business dys,

c. Amendmenl.

(1} 1f CE-S amends, in whole 5 in part, & record or PH contained in an individual's Designaled
Rezeorcd S prnd DISHS Bas pesanusly ceovided e PRl or record that is the subeest of the
amendmeant to Business Associate, then DEHS wit inform Business Sssociate of the
amendmaenl pursuant 1o 45 CFR T8 S0 (amendrmianl of Praleclet Haallh inlcenation),

(2 Business Aszociate shall make 2ng qrmecdmene o fH 0 a Designated Hecord Set as d »ected
by O5H3 or as necossany o satisfy DEHE s obligations unaer 45 CFR 165 526 (Amendment of
Protiod Haall informatizn!,

37.  Subcontracts amd other Third Party Agreements. I accosdance with 45 CFR 164 50201 )iy,
164 504(el 11D, and 16£ 30B(b12), Business Associale shall enswre that any agenls, Subcontraclors,
independent contreciors or cther third peries that create, receive, mamntain, or transmit PHI on
Business fssocisle's beha!l enter into aosrilien contract That contains the sarn Serms, seshiclions,
recuiEmenls and woodihons s the HIPSA compoanae provsans inihis Contreet with respect 1o sueh
Pdl. The gzme provisions must also be included v amy co-racis by 8 Business Sssaciale's
Susartiaelor with ils aair business asangiin. on resoied Sy 45 SFR 184 3180E02 7 00 dnad
164 a0aa b

38 Obligations. 7o the oxtenl the Businiss Associsle s to carry et one o more of BSHE'S ehligationis)

uselesr Bobpail ool 48 UFFE Pac 184 (Preacy ol dsadus - eviciable Hesth formaband, Businsess

#Associaie shall comz s with all roguiremomiE 178l wo s 7 320 o DEHE in the porformance of such
aobaaliens]

39.  Liability. Wiha ten {301 business days. Business Associate must notify OSHE of any complain:

) enfarcemaenl or somplianee action ~riinted by e OHice Tor Sl Rights based on an allesdios of
wiglabian o1 Ihe HIPAS Fdles and raesthinfonn DSHE of the oulzome of 1ned aotion. Busness Assocale
beare all responsisl iy for any penaltizs, fines or ssrctinns imposed againsl the Business Associate for
vinlations of thi HIPAS Rudes and o sy imposes agaest s Subaontiasions of agents o which o is
found lable.

Ad. Breach Motification.

. Inihe evenl 0f A Breach of unsecurest PHI o daciasure thal comaramses the pevacy ar ssaunty of
FH! obtained from DEHS or imvalving DEHS clients, Business Associate wi' take all messures
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AAA General Terms and Conditions
required by eiate ar federat |3w.

Bosinggs Astoviate will modify TEHE wilhin one {1} business day by ielephose anc in wriing of any
acquisiton, access, Use or disslesure of PHI net aliowed by Bhe provsions of dhis Gontrac or not
guthorized by HIP&A Rudes or requirad by law of which it becomes aware which potentially
compramises the secunlly of pavacy of s Protectod Heslih Ieformalion ag defined in 45 CFR

164 402 {Defintions).

Huziness Assac@abe will eodily The DBRS Conlagl shddam on e cover page of this Corfracl whin
ane {1} business day by tefephone or e-mar of any poiential Breach of secunty o priveey o BH by
the Business Associade o ity Bubcontisclons or agerds. Busnoss Associate will folow felzonane or
g-mail notdicetom witn & faxed or mher anitden expsneton of the Breach, fo include the: Taiizming
clate sl diene o thee Breach, dile Breich was discovered, location and nsture of the PH., ype of
Breach, enginatian ans destination of PHI. Business Associate und #14 personned assasiabe? wilh
the Brizach, deladed nescaplics of the Breach, aniicipated mitigabon staps, and the name, address,
telephone number fax number, and e mail o the maivideE who & responsitde as she pimasy peint
of contacs. Business Assocciate wil address comimunicatians to the DEHS Comnlact. Busness
Asgoetate will coaodinale and eosprite wilh 548 o provide 3 copy of its inwestigation 3o othor
information requested by O5HS, including sdvance 2ogees of any aclifcationg requ &3 far IGHS
resvivaw bredare disseminabng and verification of the dales notifications were sent

If CEHS deterrmines that Sasiness Assonabte or 18 Subcondractonz) or ageniis) s responsibe lor a
Breach of unscosqed B4

(11 regue ning natiteaton of Ingvidua s under 45 CF5E 184 402 JNafibaabion fo Irdwidu’s)
Business Azsociale bears the respongit iy and costs for natifying the effected indivawzis and
receivens and responeling el Indivicheals’ guestions oo reguests Tor additional lormation;

2] requing nodification of the media under 45 CFR § 164 406 {Motifizcation 1o the media), Business
Assosiabe beprs the respoanisibilily and cogts Far natifving the media and receiving and
responding to media geestions or requests for sdditanal informaton;

3y requiing netifoation ol the U8 Departrment of Heatth and Human Serwces Ssonetany under 45
CHR & 164 408 [Monbcabon i he Secnlany), Rusiness Assacile: boaars the respons oy ang
coate for notifying the Secrelzry and receiving and respand 7o to the Secredany's quest ons or
recpeists Tor adldifinnal storrmadion dewf

) CBHS wiltake aporopizie ramedial measures ug o term weticn of thue Condrast,

Mliscellaneous Provisions, - - _—

a Hegulatory Heferen zes. & referense in this Conlract bz 8 sashoroes P HIEAA Bules rocres
section az in effer: o~ amended

B Esterpresation Aoy senbigiily in Fes Sesdiae shall be slespreted 1o permil comolianze with ihe
HiF&s, Fules.

KC- 368-26 Kitsap Community Resources Kinship Caregiver & Navigator

72|Page



Special Terms and Conditions

1. Definitions.

& “AAAT or "Confracdor” shall rrean the Area Agency on Aging that is a party to this Agreement and
includes e ASA's officers. direclors, trustees. employees andior 2gents unless ctherwise stated in this
Agreement  For purposes of this Agresment, the AA% or sgert shall nict be considerso &n employes of
DEHE

b. "ACDC" mesrs Agency Contracts Databese. ACD s used to access, produce and snanage cortracts and
contract information.

“Agency Financial Reporting System (AFRE}" means the WA Etate system that is the officizl scurce for
kigh fevel inancis: dsta. interdec to be replaced by OneWls by 2027,

w

c. “Agreement” means this Agreement ircluding el doocuments stteched or incorpersted by refarence.

2. "ALTEA Reporfing Interfeces with reperting sarvices to provide a subset of DDCEMHCE informeation 1o
cs5E mansgemnent or suparviser level aate for individusl 228 offices, courty usars, and othars putsice
tha O5HE Intrenst

£ “Ares Plan” mesns e dooument submities by the A48 to DEHE fer aporoval every four years, with
updstes every two yeats, which sets forth goals. messurablz objectves, outeomes, urits of servize,
&nd identifies the plenning, coordingtion, adminisirelion, sooa’ services ang eve'uation of actvities ta
ke underizken by the £484 fo oy out the purposes of the Clcer Americans A, e Social Ssourity
£t the Sericr Chizens Services Act or any other sistute for which the AAS receives funds.

g. ‘Acthorizer” 4 represemistive appoinded oy the AlL to assure users ASS level sme BCLA level sooass
recuasis ane presessec uEing the Bystems Access Reguest (5AF) Form 17-228. Autharizers aszure
users mest attestation, maning ane oiher sysiem access negurements, They assure pepanwvork iz
processed in aroordemos with WME's, instructiors, and date shere sgreemert reguire~enis. Aui~crizars
manage A48 level sceezs reguirement locally esisblishing orofi'es ard user level permizzicns.
Authorizers are ke first point of cortac: when izzues coour for uzars ana roude issues to local 1T ar
escalgbe te HCLA as neaced. &84 Authorizers are resporsible for xeeping track of their pool of
employes i0s, for sppl cabla systems.

b, “Automated Clent Eligikbilty Svstem (ACEST Online is s tocl for public sssiztarce eligibiiity
defer~iraiion. issuirg benas. marsgemsart suppott, snd shering of calis baoween agencies io includa
clent demographics.

i. "Beckground Check Systers (BCS) mesns a sysiemn thai provicdes background ehesk inforrmaticn cn
ci'ents vendars snd stelf to mieet D5HE requiren-ents witere soproprisis. S

[. “Barcoce” iz s olisnt server systeo that marsges workflow ard decument images Twerty major
: nziude childsare al g bility and sceizl senvize case mensgement. Frovides. 7

comacnart subsysism
programmed and 8d bos gcoess o ACES. e A5, snd ratve Sercods,

“. “CITRI (= & mathod to sccess DSHE rezounses for staff on e TERE networs warking fro a remota
loostion CITRIX = glicwed or persora; devices te remcte intc & DSHE computerin networs srg sther

virtusl cezking envronment epal cations

f. “CLZ" mearns Commsunity Living Connections. Washingten State’'s name for its Ho-Wrong Door sccess
retwork of Area Agencies or Aging anc their siate, regions! ana locel parners.

m. “CLE-GetCare” means g version of Celisbrios Getlare product medfied to support Wiashingion State's
Community Living Connections. [t is used for managing programs funded oy the Older Americans Act,
CH’E, state genars! fund, locel resources, and federal grants, including Medicaid Alternstive Cara
WACT ard Tailcred Suppons for Clder Adults (TEQA). It a'so supports fhe CLC public webshe with &
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consumer portal and a respurce directory. CLC/GetCare System is used jg onder in manage, record,
and report service provision and uliizetion, demographics, reseurce directory, consumer website
information and to access TCARE screening, assessment, and care planning tocls.

n. “Client” means an individual who is eligible for or receiving services provided by the AAA in connection
with this Agreement.

o. "Client Registry (CReg)" is a secure web-based application centralizing client information and providing
& single location {o support client service research. Client Registry is used to provide high-tevel
demographic information and service history for AAA case menagement staff from multiple DSHS
administrations. Client Registry (CReg) is managed by DSHS Technology Security Division (TSD).

p. "Code of Federal Regulsfions {CFR) means sll references in this Agreement to the OFR shall inciude
any successor, amended, or replacement regulation.

g. “Commurity Living Connections {CLCY means Washington state’s name for its No-Wrong Door access
network of Area Agencies on Aging and their state, regions! and locsl pariners.

r. “Comprehensive Assessment and Reporting Eveluation {CAREY is the ton! used by case mansgers to
document a client's functional ability. determine eligibility for long-ferm care services, evaluate what and
how much assistance a client will receive, and develop a plan of care. GARE interfaces to the
Cansumer Direct Caregiver Metwork of WA (CDWA), and the legacy Taored Caregiver Assessmant
and Referral (TCARE) system and their reporting systems for demographic, assessment, and service
plan information.

5. “Confracis Administrator” mesans the manager, or successor, of Genfral Contracl Services or sucoessor
section or office.

t. "DDCSMCS Reporting” - Pagineted reports, charts, graphs, and intersctive dashbosards for
visualization of DDCS and HCS data, intended fo provide scoess to cese management or supervisor

level data for individual AAA offices.

u. "Disclosure” means the release, fransfer, provision of, acoess fo, or divulpging in any other manner of
information outside the entity holding the information.

v. ‘Document Management Service {DMS]” means an automaied subsystem of Barcode that uses
imaging technology and document essignmenis foo manage client documents and workfiow.

w. "DSHS" or “the Department’ means the state of Washingion Department of Social and Heelth Sarvices
and its employees and authorzed sgents.

x. “Employment Security Deperiment {(ESD)" is 8 Washington State agency. For WA Cares, ESD
manages exemplions and elective coverage {including porisble coverage}, coliects premiums, and
makes confribution deferminstions. The ESD systems. receive WCF data from DSHS systems on
Contribution Determination {CD} requests from program participants and provide responses back to
DSHS reganding their program eligikifity. "Equipment™ means tangible, nonexpendable; persoal
preperty having a useful ife of more than one year and an acquisiticn cost of 35000 or more per unit.

z.  "Equipmeni” means tangible, nonexpendsble, personal property hawing e useful life of more than one
year and an sequisition cost of $5000 or more per unit.

as. "HCLA Data Marl” — Self-servica reporting system for CARE, P1, Finance, and other business-related
systems

bb. *Hesalth Care Authority (HGAY is & Washington State agency. For WA Cares, HCA coordinafes
benefits, racks benefit usage, and mansges provider biling.
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e, "HIPAA™ means the Health Informafion Portabilty and Accountability Act of 1888, as codified at 42
USCA 1320d-d8.

dd. “Individual” means the person who is the subject of PHI and includes a person who qualifies as 8
personal representative in sccordance with 45 CFR 164.502(g).

ee. "Medicaid Management Informefion System (MMIS) means an integrated group of procedures and
compister processing operstions {subsystems) developed at the geners] design level to meet principal
chjectives, and it is associated with ProviderOne.

ff. "Oider Americans Act (OAAY refers to P.L. 108-50%, 108th Congress, and any subsequent
amendments or replacement statutes therato.

gg. "OneWA" means the W Siate system that will be the officiel source for high level finrencial data for
DSHS. Intended to replace AFRS by 2027,

kh. "Persorally Identifiable Information {Pil)" means information identifiable to any person, including, but
not Ermited fo, information that relsies to a person's name, hestth, finences, education, business, use or
recaipt of governmenial services or other activities, addresses, telephione numbers, social security
numbers, driver license numbers, cther identifying numbers, and any financisl identifiers.

=

*Personal Heslth Information {FHI)" means protecied heglth informsfion and is information created or
received by Business Assaciate from or on behalf of Covered Enfity that relstes o the provision of
hestith care to an individusl, the past, present, or future physicsl or mental health or condition of an
individusl; or past, present or future payment for provision of health care to an individual. 45 GFR 180
and 14. PHI includes demogrephic information that identifies the individusl or sbout which there is
reasonabie basis o believe, can be used to identify the individusl. 45 CFR 180.103. PHI is information
transmitted, maintained, or stored in any forms or medium. 45 CFR 164.50%. PHI does not include
educsation records covered by the Family Educations! Right and Frivacy Act, as amended, 20 USCA
1232g(){4{b)(v].

i "Predictive Risk Intelligence System {PRISM)" is a secure web-based appfication accessad through
Secure Access Washington for care coordination. A separate Deta Share Agreement with the Af8
governs use and requirements.

k. "ProviderOne (P1)" is 8 Mediceid Mansgemenrt Information System {M3IS) for service providess and
staff te view authorization, payment, scheduling and clhent service dats. f interfaces between ACES,
WCF, and the HCA. Uses the info to authorize payment from medical providers, generete reports, and
ohtsin federal funding. For W8 Cares, P1 will be used fo support pre-authorization of serviees, provider
payment, and to frack benefii ulflization. el

B "Quality Assurance Montbor {4 Monitor]” is used fo assess the assessor or do supervisory reviews.

| Qieglity Assurance monitoring ensures that sll services promote health, safety, and self-determination
for all perticipants. Identifies afficient and effective practices in service delivery and ensizres federal and
state assursnces are met.

T mm.. .. .“Resl Property” means lard, including lend improvements, stnictures, and appurtenances
thereto, excluding movable machimery and equipment.

nn. "Regulation”™ reans any feders), staie, or iocal regulation, nule, ar ardinance.

oo. "Revised Code of Washington (RCW)™ mears sll references in this Agreement to RCW chapters ar
sectionz shall include sny successor, amended, or replacement statute. Pertinent RCW chapters can
be accessed at hitp://ske lep wa gov “Secure Access Washingtor (S8W) is & single sign-on application
gatewsay created by Washington Siate’s Depariment of Information Services to socess government
services accessible via the Internet.
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pp. “Social Service Payment System (S5PSY is used for payment data history.

qq. “Subconiraci” means any separate agreement or contract between the AAA and an individus! or entity
[“Subcontractor™) to perform all or 8 portion of the dulies and obhlgations that the Contractor is obligated
to perfiorm pursuant to this Agreement.

rr. “SBubconiractor” means an individus] or entily (including its officers, directors, trustees, employees,
andfor agents) with whom the AAA contracts to provide services that are specifically defined in the Area
Plan or are otherwise approved by DSHS in eccordance with this Agreement.

55. "Subrecipient” means a non-federsl entity that expends federsl awards received from e pass-throegh
antity fo camy out a federal progrem but does ret include e individual thet is a beneficiary of such a
program. A subrecipient mey aiso be a recipient of other federal awards directly from s federal
swarding agency.

it. "Supplies” means all tangible personal property other thar equipment as defined hersin.

uis. Taikored Caregiver Assessment and Referral [TCAREY is & caregiver assessment end referral protocol
designed to assist care managers who work with farnify caregivers who care for their older aduit
relstives.

wy. "Use" means, with respect to individually identifisble health information, the sharing, employment,
applcetion, utilization, exemination. or analysis of such informaetion within an entity that meintains such
informalion.

WOW. “User” means the AAA employee who has registered or approved access to 8 system listed in
this Agreement.

¢, “Virtual Private Networking (WPRNY is a method for AAAs not on the DSHS network fo scoess DSHS
applcations and internsl resources.

yy. “WaCareRpt Datsbase” is a Database containing efl data from the Comprehensive Assessment
Reporting & Evsluation {CARE) spp

zz. "WA Cares Fund (WCF)" means the Long-Term Services and Supports Trust Act enacted in 2016 and
further modified in 2022, cresfing a long-term care insurance benefit, for all ebgible Washington
employees thst will cover some of the costs of leng-term services and supports.

agd. “Washington Adminisirstive Code (WACY is all references in this Agreement to WAC chapters
or sections which shall inciude sny successor, amended, or replacement regulation. Pertinest WAC
__chepters or sections can be accessed at hifp:#/skc. Jeg wa.povl.

bbb “Washington State Leaming Center (W3SLEC)" is an e-lesming platform for accessing DSHS and
-HGCLA lewel trainings. LC is a Leaming Management System {LiS}Hor imited desipnaied AAA staff

CLC. “WCF - SBalesforce Console” means the DSHS Salesforce solulion where specisalists wili see
specific information about WCF benefits for beneficiaries and suthorized representstives.

ddd. “WEF - Wa Cares/GetCare” means the WCF tool, administered by 8 BDSHS vendor, that will be
used to complete the funclional assessment to determine whether an individusl requires sssistance
with at least three sctivities of daily living. WCF-GetCare is distinct from CLC-GetCare.

2. Additional Insurance: Cyber risk Hability insurance. This coverage must include informetion theft,
computer and data boss replacement or restoration, release of privete informaticn, altersticn of
electrenic information, notificetion costs, eredit monitoring, forensic investigation, cyber extortion,
reguiatory defense {including fines and pensties), network security, and febility to third perties from
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feilure(s) of contractor ko handle, manage, store, and control personally identifiable information
beloriging to others. The policy must include full prior ects coversge. Limits should be §1 million per
covered cleim without sublimit, 52 million annual apgregate.

3. Statement of Work. The AAA shall perform the services as set forth below and in accendsnce with
Exhibit A, Dala Security Requirements:

g. Authority to Access Data. ROV 74.39A.090 mandates that DSHS contract with Ares Agencies
on Aging (AAAsS) to provide case management services to individusls recefving Title XIX or other
Home and Community services and to reassess and reauthorize these individuals for services as
defined by this stafute. To effectively administer these DBHS services, the AAAs must have acoess
to client dats, and to cerain DSHS information systems.

b Systems Access and Method of Access. The AAA may sccess or may request permission to
acoess the following:

{1} System Access

{8) By submilfing A&4 System Access Request (SAR) for DEHSMHCA/ESD Systems Form 17-

228 available st hifps-/fweew dshs wa govicfice-ofthe-secretaryforms or
hittps:iforms.dshs wa iclf

i. HCLA Level

(A VPN

(B} ACES OnEne

(C) IPOne — Remowve Only

(D) Data Mart — CARE {[Requires DSHS Aclive Directory (exceplions can be made with
coordinafion])}

(E) Dats Mart — F1/Finance ({(Requires DSHS Active Directory (exceptions can be made
with coordination)}

(F) CARE Dsaisbase (wacarerpt}

(G) PRISM

{H} Ckent Registry

{1} WA Cares Fund - Salesforce Console Produchion + Training

. AAA Level
(A) CARE Production + F’mnﬁne
(B) BarCods (DMS}
(C) ACD — Agency Centracts Database
D) {A Wfonitor ne —
(E) CLC/GetCare sl &
{F} BCS — Background Check System
{G) ALTSA Reporting {ODDAHEC Reporting}
IH) WA Cares Fund - Wa CareslGetCare Produciion + Training

{b} Home and Commurity Living Administration {HCLA} and Developmentsl Dissbilifies
Community Serviees (OGS} ShanePoint sites.

{c} DSHS Intema! Forms Picker Site
{d) “LC" Washington Stete Leaming Center {WSLC} Treinings with monetary cost are prehibited

unless AMAA hes crested their own sccount. The number of AAA staff with access will be
negotiated with DBHS and may require s separate account for billing individusl licenses.
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(2} Method of Access

{a) The AAA shall acoess these systems through thie Siste Government Ketwork (SGN), the
Inter-Govemmmental Hetwork (IGN), Secure Access Washingion {SAW), orthrough a GEHS
appreved method of secure acoess.

{B) The A%S agrees fo follow the DSHE [T Security Folicy Manual {Section £.2.3.1, 51} that
covers unigue user |Ts and security elemenis of constructing safe passwords and profecting
them from uneuthorized disciosure.

4. Access and Disclosure information. The A&S8 shall not disclose the cortents of any Clest reconds,
files. papers snd communicaiions exoept 85 necessary for the sdministration of programs to provide
services Yo clients as requirec by few.

a.

o |

h.

The &84 shall fimit sccess io client dats to the A4S and eny subcontracior staff whose duties
specifically require acoess to such data in the performance of their assigned dufies. &858 or
subcortractor ste® shell nof access any individual olieni dats for persoral purposes. Clients shall
only 52 permitted toc sccass their own data.

The A&4 shall ensure each employee signs the Contractor Agreement on Nendisclosure of
Confidential Informalion form. provided by the Departent, to acknowledge the dats acoess
reguirements prior to O5HS granting sccess. Access will be given onfy to deis nacessary io the
performianca of this Agreement. The AAA shall retsin the argingl Nondizclosurs form on fie. The
ARL shall hawa tha farm sveilable for DERE review upon request.

The A& must provide sn snnugl written reminder of the Nondiscdnsure reguiremants to 21l
erployess with ecoess to the data bo reming them of the limitations. use or publishing of dsta. The
AAA shall retain dopumentation of the reminder on file for manitoring purposes.

The A&8 shall not use or disclose emy information conceming any DSHS client for any purpase not
directly connected vith tha administration of the AAA's responsibilities under this Agreement except
by prior writtern consert of the DEHS client, his‘her sttorney. parent or guardisn.

The AA8 arits service provider may disclose information io each other or to O5HE for purposes
directly connected with the sdminisiration of thelr pregramis. This includes, but i= nct limited te,
datermining eligibitty, prowiding services, and participstion in an audid. The ASA and itz servics
providers shal! dizclose informetion for research, sististical. moritering and eveluation purposes
concducted by appropriste federal agencies snd D5HE. O5HS must avthorze inweiting the
disclosure of this information io.any other party pot icensifizd in this section. o
The S&4 =ta® shat! not link tha tais with personsl date o indivicusly identifisk’e dets from arg™
piher scurce norne-disclose fue dats unless spacifosily suthornzec ir this Agreement orby the prior
writter consert of DSHE E

The S&45 shall notify each system Administretor within five business days when g User |lesyes
ermployment or otherwise no longer requires syster: acocess. Upon notificetion. the system
Admiristrater will deactivate the User [0 and terminate access ko the spplicsble spplication(s). The
A2k shall confirm he need for cenlinued access for each User of the ACD on & quererdy basis.

The A& shalf ersure that only registered system Users aceess and use the systems i this
Agreemernt, use only their own User 10 and password to access the systems snd do not aflow
employess who are not registerad to borrow & User 10 or password tc access any systems.

coess to systems may be confinuously fracked and monitored. DEHS reserves the right at any
time to conduct audils of =y=tems access end use, and to investigate possible violations of this
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Agreemernt andior violations of feders! amd state lews and regulsiions goveming access o
pretecied hasith informatior.

i. Af8s using the WOF Salesierce Consoiz will have sceess to ESD and HOA data for W Cares thst
is shared with DSHE. See the DEHE-HCA and DSHE-ESD dats sharing agreements for Wa Cares
for riore information about the requirernents for those dets.

8. Dissemination to 5taff. Priorio making information avaeifeble to new staff and annually thereafer, the
Abh shsll ensure that siaff sccassing the Ferscnal fnfarmsticn or PHI under this Agreement sre rained
in HiFAS use ana disclosure of FHI neguirements snd understsnd:

a. Confidentiglity of Client Dats

(1] Clizrt dete iz conficential end is protected by waricus stete and federst iaws. The bes’s for this
protection is the individual's right to privecy 85 putlined in the HIPRA Frivacy Rule- 48 CFR 160
to 45 GFR 184.

(2) Persona! Informaefion means demographiz and financial information sbout & particular individual
that ’s obtainzd through one or more sounces (such 8= name, address. 25N, end phcne
numbers). BCW 42.58.210 lists the information that is exempted from pubiic inspection and
copying.

k. Us= of Client Dafts

{3} Cliart deta mray be used only for purposes of these oontracted serdoes, diraclly relatec to
proweding services o the cliert or for the operation of Feme ane comranity living pregrams.

(2] Any persangl wse of oliert Information is strictly prohibited

3} Acoess 1o data must be limited te those staff whose duiss specifcaliy require 2ceess to such
dats in the performance of their assipned duties.

c. Disglesure of Information

{1] Cliart inforzstion may be orovided to the cli'ent, client s suthorized guardian, or & olisni-
avtharized 2rd party per WAS 38E-01, ard the Long Teros Care Manual

(2] Cliart information may be disziosed to othar individusls or agencies onty for purposes of
sdministering SEHE programs,

{3} Cruestions relstec to oisclosure are to be cirzcled o the Home snd Commiunity Prograsss Fublic
Disciozure Coorginetor, A

(4} A0y cisdlosure of informstion canfrary to this section is urautborized &rfd = s0Djact o censlies
idertified In lew.

B. Security of Data~ - s . N v

g. The AfA shal iske ressonabie precautons to secure ageinst unsutherzed phvsica’ and elacironic
access 1o das, which shali be prolected in 8 manner that prevenis unacthorized perscns, inefuding
the genersl publiz, from retrieving deta by mesns of computer, remnote terminal, or other means.
The Abk zhall take due care to ensure A84 and its subeontraciors protest said defa fram
unsuthorzed physical ana elecironic access. The ASl = suthorized fo store dats on portabls
devices and media. The data will be stored on compuiers with zecurity systems that require
individusal user D= and hardened passwords. Only persons who hsve signed the Confrasfor
Agreament on flondizclosure of Sonfidential Information form covering this date shere sgreement
will be abie o secess the dats that Waeshington Stete shares with the A&»& under this Agreement.
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k. The AAA shall ensure disks and/or documents generated in printed form from the electronic file are

property returned, destroyed or shredded when no konger needed so unsuthorized mdividusls
cannot access chent informaticn. Dats destroyed shall include al copies of any dsts sels in
possession after the data has been used for the purpose specified herein or within 30 days of the
date of termination, and certify such desfruction o DSHS. DSHS shall be responsible for
desiroying the returned documents to ensure confidentiality is maintsined. The Deta provided by
CSHS vill remein the property of DSHS and will be prompify destroyed as allowed by lew when the
AA4 and its subconiraciers have completed the work for which the information was required, as
fully described hersin.

c. The AA& shal® protect information aceerding fo state and federal laws including the following
incorporated by reference:

(1} Privacy Act 1974 § USC subsection 552g;

{2} Chapter 40.14 RCW Preservation and Destruction of Public Records,
{3} Chapter 74.04 RCW General Provisions — Administration;

(4} Chapter 42.58.210 RCW Certain Personef & Other Records Exempt;

5] 45 CFR 2058.50 pmyires for Sefeguarding information for the fimancial assistance Programs and
idertifies limifations o disclosure of said information; and,

tﬂ}. Public Law §2-508 (18 USC section 2510et. Seq. Eleclonic Communicaticns Privacy Act of
1888} Part & of Title IV of the Social Security Act authorizes disclesure of client information and
pravides for safeguards, which resfict the use or disclosure of information cenceming

applicants or recipients io purposes direetly connected with administration of the program.
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Special Terms and Conditions
Exhibit A — Data Security Reguirements

1. Definitions. The words and phrazses listed below, az used in this Exhibit, shall each have the following
definitions:

8. "AES" means the Advanced Encryplion Standard, a specification of Federal information Processing
Standards Publications for the encryplion of electronic daia issued by the National Institute of
Standards and Technology (hitpoinvipubs. nist govinistpubse/FIPSMNIST.FIPS 197 pdf).

b. “Authorized Users(s)” means an individual or individualz with a business need to access DSHS
Confidential Information, and who has or have been authorized to do =o.

¢. "Business Associate Agreement” means an agreement between DSHS and a contracior who is
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability
and Accountability Act of 1998. The agreement eztablishes pemitted and required uses and
disciosures of protected heatlth information {(PHI) in accordance with HIPAA requirements and
provides obligations for business associates to safeguard the information.

d. “Category 4 Data” is data that is confidential and requires special handling due o statutes or
regulations that require especially strict protection of the data and from which especially serious
consequences may arige in the event of any compromise of such data. Data classified as Category
4 includes but is not limited to data protected by: the Health Insurance Portability and Accountability
Act (HIPAA), Pub. L. 104-181 as amended by the Health Information Techawlogy for Economic and
Clinical Health Act of 2009 (HITECH), 45 CFR Parls 160 and 164, the Family Educational Rights
and Privacy Act (FERPA), 2G U.S.C. §1232g; 34 CFR Part 99; intemal Revenue Senvice
Publication 1075 (hitps-/Awww . irs.govipubdirs-pdiip1075.pdf); Substance Abuse and Mental Health
Services Administration regulations on Confidenfiality of Alechol and Drug Abuse Patient Records,
42 CFR Part 2; andfor Criminal Justice information Services, 28 CFR Part 20.

2. "Cioud” means data storage on servers hosted by an entity other than the Contractor and on a
network outzide the control of the Contracior. Physical storage of data in the cloud typically spans
multiple servers and ofien multiple locations. Cloud storage can be divided between consumer
grade storage for personal files and enterprise grade for companies and governmental entiies.
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other

e entiies. Enterprise cloud vendors include Microsoft-Azure, Amazon Web Services, and Rackspace:

- “Encrypt” means to encode Confidential Information into a format that can only be read by those
e possessing a “key™; a password, digital cerlificate orother mechanism available only o authorized
T users. Encryption must use a key length 'of at least 256 bits for symmetric keys, or 2048 bits for
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must -

be uzed if available.

g. "FedRAMP® means the Feders] Risk and Authorization Management Program (see
www fedramp.gov), which is an assessment and authorization process that federal government
agencies have been directed to use to ensure security is in place when accezsing Cloud computing
products and services.

h. *Hardened Password™ means a string of at least eight characters containing at least three of the
following four character classes: Uppercase alphabetic, lowercaze alphabetic, numeral, and special
characters such as an asterisk, ampersand, or exclamation point.

i. “Mebile Device™ means a computing device, typically smalier than a notebook, which runs a mobile
operating system, such as 05, Android, or Windows Phone. Mobile Devices include smiart phones,
mast tablets, and other form factors.
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"Muli-factor Authentication” means conlrolling access to computers and other IT resources by
requiring fwo or more pieces of evidence that the user iz who they ciaim to be. These pieces of
evidence consist of something the user knows, such as a password or PIN; something the user has
such as a key card, smart card, or physical token; and something the user is, a biometric identifier
=uch as a fingerprint, facial scan, or relinal scan. "PIN" means a perzonal identification number, a
series of numbers which act as a password for a device. Since PINs are typically only four to six
characiers, PiNs are usually used in conjunclion with another factor of authentication, such as a
fingerprint.

“Portable Device” means any computing device with a small form factor, designed to be ransported
from place to place. Portable devices are primarily battery powered devices with base computing
resources in the form of a processor, memory, storage, and network access. Exampies include, but
are not fimited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Poriable
Device.

“Portabie Media” means any machine readable media that may routinely be stored or moved
independently of computing devices. Examples include magnetic tapes, optical disce (CDs or
DVDs), flazh memory (thumb drive) devices, extemnal hard drives, and intemal hard drives that have
been removed from a computing device.

. "Secure Area” means an area fo which only authorized representatives of the entily possessing the

Confidential Information have access, and access is confrofled through use of a key, card key,
combination lock, or comparable mechanism. Secure Areas may include buildings, nooms or
locked storage containers {such az a filing cabinet or desk drawer} within a room, az long a5 access
to the Confidential information iz not available fo unsuthorized personnel. In otherwise Secure
Areas, such as an office with resiricled access, the Data must be secured in such a way as fo
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized
Contractor staff are not present to ensure that non-authorized staff cannot access it

"Trusted Network" means a network operated and maintained by the Conftractor, which includes
security controls sufficient to protect DSHS Data on that network. Coatrols would include a firewall
between any other networks, access control lists on networking devices such as routers and
switches, and other such mechanizms which protect the confidentiality, integrity, and availability of
the Data.

“Unigue User IDF means a sting of characters that identifies a specific user and which, in
conjunciion with a password, passphraze or other mechanism, authenticates a user to an
information system. } e

Authority. The securnty requirements described ir; .this document reflect the applcable reguirements of

Standard 141.10 {httpe-focio.wa_govipolicies) of the Office of the Chief Information Officer for the stafe”

of Washington, and of the DSHS infeemation Securnity Policy and Standards Manual. Reference g
material related to these requirements can be found here: hips:/fwww dshs wa goviffakeeping-dshs-
client-information-private-and-secure, which is a site developed by the DSHS Information Security

Office and hosted by DSHS Central Contracts and Legal Services. o

Administrative Controls. The Contractor must have the following controls in place:

A documented security policy goveming the secure use of its computer network and systems, and
which defines zanchicns that may be applied to Contrachor staff for viclafing that policy.

if the Data shared under this agreement is classified as Category 4, the Contractor must be aware
of and compBant with the applicable legal or regulatory requirements for that Category 4 Dala.

if Confidential Information shared under this agreement is classified as Category 4, the Contractor
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must have a documented risk assesament for the systemis) housing the Category 4 Data.

4, Authorization, Authentication, and Access. In order to ensure that access fo the Data iz limited to
authorized staff, the Contractor must:

a. Have documented policies and procedures govermning access to systems with the shared Data.
b. Restrict access through administrative, physical, and technical controls fo authorized staff.

¢. Ensure that user accounts are unique and that any given user account logen 1D and password
combination is known only to the one employee {o whom that account is azsigned. For purposes of
nan-repudiation, it must always be possible to determine which employee performed a given action
on a system housing the Data based solely on the logon 1D uzed to perform the action.

d. Ensure that only authorized users are capable of accessing the Data.
2. Ensure that an employee’s access to the Data iz removed immediately:
{1} Upon suspected compromise of the user credentials.

{Z2) When their employment, or the contract under which the Data iz made available to them, is
terminated.

{3} When they ne longer need access o the Data fo fulfill the requirements of the contract.

f. Have a process fo periodically review and verify that only authonized uzers have access to sysiems
comtaining DSHS Confidential Infoemation.

g. When accessing the Osta from within the Coniractor's network {the Data stays within the
Contractor's network at alt imes), enforce password and logon requirements for users within the
Confractor's network, including:

{1} A minimum length of & characlers, and containing at least three of the following characier
classes: uppercaze letlers, lowercase leffers, numerals, and special characters such as an
astenisk, ampersand, or exclamation point.

{2) That a password dnes nqt contain a user's name, logon ID, or any form of therr full name.

{3} That a password does not consist of a single dicbonary word. A password may be fnmieli asa
pas:sphmse whit:h aansnsls of multipie dictionary wonds.

{4} That passwords are significantly different from the previous four passwords. Passwords that
increment by simply adding a number are not considered significantly different.

h. When accesging Confidential information from an extemal bocation [ﬂfé Data will traverse the
intermet or otherwize fravel cutside the Contractor's network ], mitigate risk and enforce password
and logon requirements for users by employing measures including:

{1) Ensuring mitigations applied to the system don't allow end-user modification.
{2} Not allowing the use of disl-up connections.

{31 Using indusiry sfandard protocols and solutions for remote access. Examples would include
RADIUS and Citrix.
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{4} Encrypling all remote access traffic from the external worksfation to Trusted Network orto a
component within the Trusted Nefwork. The traffic must be encrypled at all imes whie
traversing any network, including the Infermet, which iz not a Trusted Network.

{9) Ensuring that the remote access system prompis for re-authentication or performs automated
session termination after no mere than 30 minutes of inactivity.

{6) Ensuring uze of Multi-factor Authenticaion to connect from the extemal end point to the intemal
end point.

i. Passwords or PIN codes may meet a lesser standard if used in conjunction with another
authentication mechanism, such as a biemetric (fingerprint, face recognition, iz scan) or foken
{zoftware, hardware, smart card, efc.} in that case:

{1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at
ieast one other authentication factor

{23 Must not be comprised of all the same letter or number (11111, 22222, aasaa, would nof be
accepiable)

{3} Must not contain a “run” of three or more consecutive numbers (12398, 98743 would not be
acceptable)

j. ifthe contract specifically aliows for the storage of Confidential Information on a Mobile Device,
passcodes used on the device must:

{1) Be a minimum of six alphanumeric characters.
{21 Contain at least three unique character classes (upper case, lower case, letter, number).

{3) Not contain more than a three consecutive character run. Passcodes consisting of 12345, or
abed12 would not be acceptable.

k. Render the device unusable after a maximum of 10 failed logon aftempts.

5. _Protection of Data. The Coniractor agrees o store Data on one or more of the ﬁnﬂowmg media and
protect the Data as described: ~

a. Hard disk driveg. For Data stored on local workstation hard digks; access to the Data will be

restricted to Authorized User(s) by requiring logon fo the local warkstauon using a Unique User iD
and Hardened Password or other authentication mechanizms which provide equal or greater
security, such as biometdcs or smart cards.

B o S

b. Netwmt senrer digks. For Data stored on hard disks mounted on network servers and made
available through shared folders, access to the Data will be resiricted to Authorized Users through
the use of access control lists which will grant access only after the Authorized User has
authenticated to the network using a Unique Usger 1D and Hardened Password or other
authentication mechanisms which provide equal or greater security, such ag biometrics or smant
cards. Data on disks mounted to such sernvers must be located in an area which is accessible only
fo authorized personnel, with access controlied through use of a key, card key, combination lock, or
comparable mechanism.

For DSHS Confidential Information stored on these disks, deleling unneeded Data is sufficient as
leng as the disks remain in a Secure Area and otherwize meet the requirements listed in the above
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paragraph. Destruction of the Data, as outlined beblow in Seciion B Data Disposilion, may be
deferred until the disks are refired, replaced, or othemnize taken out of the Secure Area.

¢. Dptical discs {CDs or DVDs) in local workstation optical disc drives. Data provided by DSHS
on opltical discs which will be used in local workstation oplical dise drives and which will not be
transported out of a8 Secure Area. When not in use for the conlracted purpose, such discs miust be
Stored in 8 Secure Area. Workstations which access DSHS Data on opdical discs must be ocated
in an area which is aceessible only to authorized personnel, with access controlled through use of a
key, card key, combination lock, or comparable mechanism.

d. Optical discs [CDs or DVDs) in drives or jukeboxes atiached to servers. Data provided by
DSHS on oplical discs which will be altached to nebwork servers and which will not be fransported
out of & Secure Area. Access bo Data on these dizsce will be restricted to Authonized Users through
the use of access control lizts which will grant access only after the Authorized User has
authenticated to the nebaork using a Unique User 1D and Hardened Password or ofher
authentication mechanisms which provide equal or greater secuity, such as biometrics or smart
¢ards. Data on dizcs altached to such servers must be located in an area which iz accessible only
{o authonized personne!, with access controlled through use of a key, card key, combination lock, or
comparable mechanism.

. Paper documents. Any paper records must be protected by storing the records in a8 Secure Area
which iz only accessible to authorized personnel. When not in use, such records must be stored in
a Secure Arga.

f. Remofe Access. Access o and use of the Dala over the Stale Governmental Metwork (5GN) or
Secure Access Washington {SAW) will be confrolied by DSHS staff who will issue authentication
credentialz {(e.g. 8 Unique User 1D and Hardened Pazsword) to Authorized Users on Confractor's
staff. Contractor will nolify DSHS stalf immediately whenever an Authorized User in possession of
such credentials is terminated or otherwise leaves the employ of the Confractor, and whenever an
Autharized User's dulies change such that the Authorized User no longer requires access to
perform work for this Condract.

g. Data storage on portable devices or media.

{1} Except where otherwize specified herein, DSHS Data shall not be stored by the Contractor on
= = poriable devicez or media unless specifically authorized withiv the terms and conditions of the
" Contract. If so authorized, the Data shalt be given the following protections:

-~~~ {a) Encrypt the Data. = S

i
(I R
i

{b) Tontrol access to devices with a Unique User ID and Hardened Password or stronger
authentication method such as a physical token or biometrics.

{c} Manually lock devices whenever they are left unatiended and set devices to lock
autematically after a period of inactivity, if this feature iz available. Maximum pericd of
inactivity is 20 minutes.

{d) Apply administrative and physical security contnols to Portable Devices and Portable Media
by:

i. Keeping them in a Secure Area when not in use,
ii. Using check-infcheck-out procedures when they are shared, and

ili. Taking frequent inventores.
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{2) When being transporied culside of a Secure Area, Portable Devices and Porlable Media with
DEHS Confidential information must be under the physical control of Contractor staff with
authorization fo access the Data, even if the Data is encrypted.

h. Data stored for backup purposes.

{1} DSHS Confidential Information may be stored on Poriable Media as part of a Contractor's
existing, documented backup process for business continuity or disaster recovery purposes.
Such storage is authorized until such time as that media would be reused during the course of
normal backup operaticns. i backup media s reticed while DSHS Confidential Information still
exists upon it, such media will be destroyved at that ime in accordance with the disposition
reqguirements below in Seclion 8 Date Disposition.

(2} Data may be stored on non-portable media {e.g. Storage Area Network drives, virtual media,
eic.) as part of a Confractor's existing, documented backup process for business confinuity or
disaster recovery purpeses. If s, such media will be protected as otherwise described in this
exhibit. If this media is relired while DSHS Confidential Information still exists upon it, the data
will be destraved at that ime in accordance with the disposition requirements below in Section 8
Dats Disposition.

i. Cioud storage. DSHS Confidential Information reguires profections equal to or greater than those
specified elsewhere within this exhibif. Cloud storage of Data is problemalic as neither DSHS nor
the Contractor has control of the erwironmert in which the Data is stored. For this reason:

{1) DSHS Dats will not be slored in any consumer grade Cloud solution, unlesz all of the following
conditions are met:

{a} Contractor has written procedures in place goveming use of the Cloud storage and
Contractor attests in writing that all such procedures will be uniformiy followed.

{b} The Data will be Encrypled while within the Contractor network.
{c} The Data will remain Encrypted during transmission fo the Cloud.
{d} The Data will remain Encrypted at a1l imes while residing within the Cloud storage solution.

{e} The Confractor will poszezs & decryption key for the Data, and the decryption key will be
possessed only by the Contractor andior DSHS.

- {f) The Data will not be downloaded to non-authorized systems, meaning systems that are not
on either the DSHS or Contractor networks.

{g} The Data will not be decrypted until downloaded onto a eomputer within the control of an
Authorized User and within either the DSHS or Confractor's nefwork.

{2} Data will not be stored on an Enterprise Cloud storage solution unleas either:

{a} The Cloud storage provider is treated as any other Sub-Conftractor, and agrees in writing to
al of the requirements within this exhibit; or,

{b} The Cloud storage =olufion used is FedRAMP certified.
{3) If the Data includes protected health iformation covered by the Health insurance Portability and

Accounfability Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior
to Data being stored in their Cloud solution.
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6. System Protection. To prevent compromise of systems which contain DSHS Data or through which
that Data passes:

a. Systems containing DSHS Data must have all security patches or hotfixes applied within 3 months
of being made available.

b. The Contractor will have a method of ensuring that the requisite patches and holfixes have been
applied within the required Emeframes.

¢. Systems containing DSHS Data shall have an Anti-Maiware apphication, if available, instalied.

d. Anti-Malware software shak be kept up to date. The product, its anti-virus engine, and any malware
database the system uszes, will be no more than one update behind current.

7. Data Segregation.

a. DSHS Data must be segregated or otherwige distinguishable from non-DSHS data. Thisisto
ensure that when no longer needed by the Coniractor, all DSHS Data can be identified for returmn or
destruction. 1t also aids in determining whether DSHS Data has or may have been compromised in
the event of a security breach. As such, one or more of the following methods will be used for data

segregation.

{1) DSHS Data will be kept on media {2.g. hard disk, optical disc, tape, etc.) which will contain no
non-DSHS Data. Andlor,

{2) DSHS Data will be stored in a logical container on elechronic media, such as a pariition or folder
dedicated to DSHS Data. Andfor,

{3) DSHS Data will be stored in a database which will contain no non-DSHS data. And/ior,

{4) DSHS Data will be stored within a database and will be distinguishable from non-DSHS data by
the value of a8 specific fisld or fields within database records.

{5) When stored as physical paper documents, DSHS Data will be physically segregated from non-
DSHS daia in a drawer, folder, or other container.

b. When it is not feasible or pracfical o segregate DSHS Data from non-DSHS data, then both the
DSHS Data and the non-OSHS data with which it is commingled must be protected as described in
thiz exhibit.

8. Data Disposition. When the contracted work has been completed or when the Data iz no longer
nesded, except as noted above in Section 5.b, Data ghall be retumed to DSHS or destroyed. Mediz on
which Data may be stored and assodiated-acceptable methods of destruction are as follows: -

Data stored on: Will be destroyed by: .
Server or workstation hard digks; or -——— -~ | Uging a “wipe” ulility which will overwrite the Data at-
least three (3) Emes using either random or single —
Removable media {e.g. floppies, USE flash drives, character data, or
portable hard disks) excluding optical dizscs

Degaussing sufficiently to ensure that the Data
cannot be reconstructed, or

Physically destroying the disk
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Paper documenis with sensitive or Confidential Recycling thmugh & confracted firm, pmwidedflhef
information contract with the recycler assures that the

confidentiality of Data will be protected.

Paper documents contsining Confidential Information | On-site shredding, pulping, or incineration
requiring special handling {e.g. protected health

information)
Optical discs {e.9. CDs or DVDs) Incineration, shredding, or completely defacing the
readable surface with & coarse abrasive
Magnetic tape Degaussing. incinerating or crosscut shredding
a. Hotification of Compromise or Potential Compromise. The compromise or potential compromiss of

10.

DSHS shared Data must be reported o the DSHS Contact designated in the Conltract within one (1)
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must
be reported to the DSHS Privacy Officer at dshsprivacyofficen@idshs.wa.gov. Contracior must also
take actions {0 mitigate the rigk of loss and comply with any notification or other requirements imposed
by law or DSHS.

Data shared with Subconiractors. f DSHS Data provided under this Conlract is to be ghared with a
subcontracior, the Confract with the subeontractor must include all of the data security provisions within
thiz Contract and within any amendments, attachments, or exhibits within this Confract If the
Contractor cannot protect the Data as articulated within this Contract, then the conlbract with the sub-
Confractor must be zubmitted fo the DSHS Contact specified for this contract for review and approval.
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wms!.b

AAA DSHS ! HCA Systems Access Request Core grary

An Arsa Agency on Aging {AAA) may request access 1o various systems for its employees or confractors JAAA Users) under its Data
QMM(DSA]MBSHSMHM This Systems Access Reguest {SAR) form must be signed by the ASA Authorizer and
AL User then sent bo the ALTSA SUA Coordinator wia seoure emall att hesaaarequesifidshs wa goy.

AAR Removing Users
mmmm&mﬁyﬂuﬂﬁﬁ&msukmdwﬂmmsmgmsmfnrmmﬁmﬁve{ﬁ)hxsmsdafsﬁmm
employee {AAA User) with access rights leawes employment or has a change of dulies such that the emplayee no longer requines
access. If the removal of access is emergent, please include that information with the request.

AAA Subeoniractors Adding Users

¥ aceess is being requested by an ARA subconirachor, the subcentracior must send the SAR form to the AXA4 via secure emadl, who will
then send it to the ALTSA SUA Coondinater via secure email 3t hesaaarequest@dshs wa gov. The ALTSA SUA Coordinator wil
accep! the compleded SAR form only from the AAA, not the subcontractor.

AAA Subeoniractors Removing Usess

The AAA subcontractor must also use the SAR form fo provide notice o the ARA within fve {5) business days whenevera
subconiractor employee (AAA User) with scocess rights leaves employment or has a change of duties such that the employee no longer
requinas access. |f the removal of actess is emergent, please include that information with the request.

DSHE and HCA will grant | remove the appropriate access permissions bo the AAA liser.

REQUEST TYPE FREQUESTING DRCANIZATION AND MAILIMNG ADORESS DATE RECEIVED
[0 New user access

[0 Updabe user access

[0 Remove user access USER'S CARE I[ [IF APPLICABLE]
[ Change user name

SYSTENS ACCESS REQUESTED THROUGH ALTSA

O vPN* [ ALTSA Data Mart - CARE [ PRISM *

[0 ACES Onfine [] ALTSA Data Mart - P1 fAFRS [ Cfient Registry *

[] #FOne — Remove Cnly O WaCareRpt Datshase

SYSTEME ACCERS REQUERT SET UP AT AAA LEVEL

[ CARE Web Producion + Practice [ ADSA Reporting [ GA Monitor

[] Barcode Select ane. [0 CLCI GetCare ] BCS — Background Check
O PrwvaderOne View Only™ [ ACD - Select ome. N
AAA | Subcontractor User Information

LAST NAME FIRET NAME SUDOLE INITIAL
ID NUMBER™* PHONE NUWBER [AREA. GODE) USER'S EMANL ADDRESS™

AAA ! SUBCONTRACTOR GFFICE ACCERS FISTIFICATION

*  Please include required forms {see instmctions) in addition o the 17-226.

™ For ProviderDne, mﬁnmmm&nmmmmnwmmmnuamm

***  Heqguired: The iD Number is assigned by the AAA Authorizes. — s
== Mo generic email addmesses (e.g. Hetmai, Gmail, Yahoo, ete.}
Protected Data Access Authorizalion
The HiPAA Security nule siates thal svery employes that needs access 1o efectronic Prolected Health Informafion [ePHI receives
authorization foman appmpriate authodty and that the need for this accass based on job funclion or resporsiiiity is documented. |,
the wndersigned AAA Authorizer, werify that the dividua for whom this access is being reguesied [ASA User) has a business need tn
access this data, hasmm’teéﬂiereqtﬁedHPAAmmgandﬂtezmdﬂ&mmymmgmdhassmdmemmdAMUsa
Agreemaent on System Usage and Mon- Disclosuse of ConBdential Infoemation included with this Access Reguest ™ This AAA User's
acress o this information is appropriate under the HIPAA information Access Management sfandard. In addition, this employee has
heenuskudndmﬂ%ed&dﬂﬂﬂngﬂaﬁm&t@mmﬁhﬂmﬂﬁmdmmmmmmzs
sware that this type of data must be used anly in aceordance with these reguiations. { have also ensured fhat the necessany sieps
hawe been taken i validate the ARA Liser's idendity before approving access o confidentis! and proiected information.

AAA AUTHORIZERS BIGNATURE DATE PRINTED NAME EMAJL ADDREES
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AAA User Agreement on System Usage and Non-disciesure of Confidential Information

Your ARA has entered inte Data Share Agreement(s) with the state of Washingion Departmernt of Social and Health Semvices {D5SHS ) and
Health Care Authaority (HCA) that wE allow your access fo data and records that e deemed Confidential Information as defined below.
Prior to accessing this Confidential Information you must sign this AAA User Agreement System Usage and Non-Disclosure of Confidential
inforrnation {Agreernent].

Confidential Information

Umﬂiﬂmfhﬁmabm memsmbtﬁsﬁmnhﬁﬁemﬂﬁumés&nmmhﬂﬁmbﬁcmmm% under Chapler
4255 RCW or other federal or siate laws. Confidential Information includes, but is not Bnied o, Prdected Health Information and Personal

Information.

“Protected Health Information” means information that relates to: the provision of health care to an individual; the past, present, or future
physical ce mental health or condition of an individual; or the past, present or future payment for provision of health care to an individual and
includes demographic information that identifies the individual or can be used to identify the individual.

"Persenal information” means information identifiable to any person, inchuding. but not Emited to, information that selates D & person's
name, health, finances, education, business, use or receipt of governmental senvices or cther acthities, addresses, tslephone menbers,
sncial security numbers, driver license numbers, credit card mumbers, any ather identifying numbers, and any financial Wenlifiers.

Rgimzm Reguirements and Penalties

State laws {induding, but not Iimited o, RCVY 74.04.060, RCW 74 34 05, and RCW T0.02.0020) and federal regulations {inchading, but noé
limited to, HIFAA Privacy and Security Rules, 45 CFR Part 180 and Part 184; Confidentiality of Alcohal and Drug Abuse Patient Records,
QCFH.PaiZanﬁSahquadinghhrmahmmAppmmBﬂm 42 CFR Part 431, Subpart F} prohibit unauthorized acoess,
use, or disclosure of Confidentisl information. Violation of these {aws may result in criminal or civil penalties or fines.

AAA User Assurance of Confidentiality

inmsdmfans%deﬁAmngmgmshluPﬁm ProvidesOne, or cther systems and the Confident’al information in

those systers, { agree that I

1) 'Will aocess, use, and disdose Confidentis! information ondy in accordance with the terms of this Agreemsent and consistent with
applicable statutes, regulations, and policies.

3} Hawve an authorized business requirement to access and use DSHS or HOA systems and view DSHS or HCA Confidential Information.

3} Wil oot use or disclose any Confidentisl information gained by reason of this Agreement for any commercial or personal pipose,
resparch or any other purpose that is not directly coonected with client care coondination and quality improvement.

4} Will not use my access o ook up or view information about famiy members, friends, the relatives or friends of other employees, or
any persons who are not directly related o my assigned job dulies.

5) Wil pot disouss Confidential Information in public spaces in a manner in which unauthorized individusls could overbear and will not
discuss Confidential information with unasthorzed individuals, Induding spouses, domestic partners, family members, or fiends.

8] Will pretect alf Confidential infprmation against unauthorized use, access, disclosure, or loss by employing reasonable secwity
measunes, noludng physically seciwing any computers, doausments, or other media cortaining ConSdential Information and viewing
Confidential information onfy on secure workstations in non-pubfic amas.

7} Wil not make copies of Confidential information or print sysiem sereens unless necessary to perform my assigned job duties and will
not fransfer any Confidential information to a poriable slectmnic device or medium, or remowe Confidential Information on a portable
device or medium from facility premises, unless $e information is encryphed and | have cbtained prior permission from my supersisor.

8) Wil aocess, use or disclose only the “minimum necessary” Gonfidential information required to perform my assigned job duties.

21 Wil protect my DSHS and HOA systems User 1D and password and nof share them with anpone or allow others to use any DSHS or
HCA system logged i as me.

10) - Will mot distribute, transfer, or othersise share any DSHE sofiware with anyone. ;

11} Wﬂhﬂmﬁmm&thﬁlmﬂmbﬁsﬁumﬂaﬂsﬂﬁﬁmﬂmhmwwhmmmﬂud}medidzeiy

— —infiorm my supervisor of any aciual or poteniial securily breaches invohing Confidential Information, or of any access o or use of

Confidential lnformation by unauthorized users.

12) Understand at any time, DSHS or HCA may audit, imwestigate, monilor, mﬂd&&s&Wnaﬁmﬂmumdﬂmsgﬂa@

and that my intentional or unintentional viclation of the terms of this Agreement may result in revocation of privieges to access the

- systems, disciplinary actions against me, or possible civil or criminal penalties of fines: — —-

13y Wﬂﬂwmﬁmﬁd&uﬂiﬂymhﬁemﬁﬂmﬁnmﬂwnﬂceaseatﬁﬂehnel’bmm@am

rejationship with my employer.

Bignature

AEA 1 SUBCONTRACTOR USER'S SIGNATURE DATE _ | AAA URER'S PRINTED NAME
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AAA Systems Access Request Instructions
Piease submil requests individually.
The AAA BSHS 1 HCA Systems Access Request form is fnruse by AAA entities from cuiside and within the D5SHS domain
gﬁmHSﬁenalt} AAA erntities have different procedures ﬁmﬂyufmeu'mededgemamssmmnseme
syslemsmqmmtgasetmorammﬂbyﬂcﬁ ODA.N this form when st
transfer between agencies or io terminate access when employees leave employment.

Request Type

= Check one of the optons (Mew, Updale, Remove, or Name chanpe). Reemoval saust be submitted within five {3} days of
exEL

Mew user — The user has been approved for access to cne of the programs listed and has no previous requests

subemitted.

Update user — User has access o one or more of the systems [isted but an addiional aceess is neaded. Jnly mark

the box next to the addibional fiem.

Remowe user — Mark each of the boxes for which access is o be remeoved.

Change user name - Use to update the user name due to a change. For ProviderDine this wil result in the

termination of the prior account and a new account created.

Requesting Organization and Mailing Address

*  Enterthe user's office name and address {subcontraciors enter their erganization name and address).

System Access Requesied Seclions

*  Check the box next to each system requested and attach any addiional documentatios requined for the program.  fyou
need a copy of the VPN form, please contact ALTSA.

= ALTSA Data Mart. Access is specific io each data source. If both data sources are needed, both boxes marst be selected.

= Applications in the AAA section (Barcode, DOA [ HCS Reporting, CARE, GA Monitor) are created at the AAA office. A
signed of the 17-22€ form must be submited 1o hesasareguestfdshs wa gov via secured email before the
accountfs) can be
» HNote: The PRISM and Eﬁaiﬁegsﬁry boxes should be cheched i the new staff member will be eligible for access.

An exira step of user and ethics training will be required for all PRIZM and Client Registry users and must be

completed to system access.

Barcode field can be one of the following options: All Case Managers, CM Supervisor, Clerical, Clerical

Supervisor, Intem, Adman Hearing Coordinator, Barcode Specialist, CM JRP or AAR IT.

ACD - Contracts Database can be one of the following options: 4 — Sign Conbracts; § — Creste Contracts; or

B — Approve Confracis.

ProviderOne — Fill out the HCA Non-Employes Access Request form and submit #t separately to the ALTSA SUA

Ceoordinator. HCS Non-Employee forms submitted g;emre. King. Kitsap, Pierce, Enchomish, and Yakama should

be submitted using secure email or MFT {managed file fransfer).

AAA User informaticn

®  Enterthe user information as indicated.

® The AAA Authorizer will assign an 12 numberfrom the list provided by the ALT5A SUA Coondnator.
» Foom wil be rejected if this field is leftbiank.

s Under AAA Office enier the AAA Authodzer's regional office.

Acecess Justification

* Epferreason access is needed such as Gase M’ammteeﬁmd C:mm”mmn Mursing Coordination, Owersight and
Supervision, Determination of Blighility. o
Autherizing Signature

& AAS Authosizer — the authorizer wil be verified byheALTSA EUA Coondinaiog.

L

L

oW

‘,R

Hote: AAA Authorizer signature gumbees that the staf membé:‘ whao is asking for aocess is eligible for the systems R

access requesied. o s em s
Maon-Disclosure of Confidential Infm'mahm

®  Ensume that the AAA staff member has read the AASA User Agreement on mﬂsaqeandﬁmdism
of ConfBidential inforrnation on the second page of the AARA Syshems.kmss Reguest form
®  Enterthe requesiing user's name and have them sign and date the agreement.

Once completed, scan both sides of the form and email to besasarequestidshs wa. gov using secure emai. Do not
email forms directly to ALTSA Helpdesk or ALTSA Helpdesk stalf
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AAR Systems Access Reguest
Frequently Asked Questions {FAG}
Why was my form rejected?
*  Missing information:
#  The Employee ID finkd s kit Bank
¥ Barcode or ACD profite selection is missing
*  [ncomect information:
# Email address is invalid [e.g. emaiing credentials results in a bounce-back or is an Outiook.com, Bmail, elc. address)
*= Employee ID is 3lready in use — check your sgreadshest and ensure the EID hasn't been used befare
*  Form is nof signed.
* Ersure both the AAA Authorizer and A&A User have signed in the appropriate fields

*  WPN request form is missing from the request.
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ATTACHMENT F: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF
CONFIDENTIAL INFORMATION

This form shall be signed by each agency paid and unpaid staff that interact with this service
contract.

SHS Agreement on Nondisclosure of
=iz~ Confidential Information - Non Employee

This form is for coniractors and other non-DSHS employees,
Confidential iInformation

*Confidential Information” means information that is exempt from disclosure to the public or other
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidential
Information includes, but is not limited o, protected health information as defined by the federal rules
adopted o implement the Health Insurance Pontability and Accountability Act of 1996, 42 USC
§1320d (HIPAA), and Personal information.

*Personal Information” means information identifiable to any person, including, but not limited to,
information that relates 1o a person's name, health, finances, education, business, use or receipt of
governmental services or other activities, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise
identified in RCW 42.56.230.

Regulatory Requirements and Penalties

State laws applicable to Department programs {including RCW 74.04.060, Chapter 13.50 RCW: and
Chapter 70.02 RCW) and federal regulations (including Federal Tax laws - 26 USC $5.7213, 7213A,
7431; Federal laws for protection of National Directory of New Hires {(NDNH) information received
from the Office of Child Support Enforcement (OCSE} 42 USC § 653 (1I); Administrative procedures
for individual records- 5 USC § 552a (i), HIPAA Privacy and Security Rules, the Social Security Act,
and chemical dependency rules at 42 CFR, Part 2} prohibit unauthorized access, use, or disclosure
of confidential information. Civil penaities for violations of HIPAA Privacy and Security Rules may be
imposed up to $50,000 per violation for a total of up to $1,500,000 for violations of each requirement
during a calendar year. Criminal penaities may total up to $250,000 and ten years imprisonment.

__Regulatory Requirements and Penalties

in consideration for the Deparhnem of Social and Health Services (DSHS) grantmg me access to
DSHS pmperiy, systems and Confidential information, | agree that I:
. Wil not access, usepublish, transfer, sell or otherwise disclose any Oonﬁdentnal lnfotmaum
gained by reason of this agreement for any purpose that is not directly connected with the
performance of the contracted services except as allowed by faw. -

2. Will protect and maintain all Confidential information gained by reason of this agreement against
unauthorized use, access, disclosure, modification or joss.

3. Will employ reasonable security measures, including restricting access to Confidential
Information by physically securing any computers, documents, or other media containing
Confidential information.

4. Have an authorized business requirement to access and use DSHS systems or property, and
view its data and Confidential Information if necessary.

5. Will access, use and/or disclose only the *minimum necessary” Confidential information required
to perform my assigned job duties.

Agreement on Nondisclosure of Confidential information — Noa Employee Page tof 2
DEHS 03-374B (Rev. 10/2024)
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Regulatory Requirements and Penalties {continued)

¢. ‘Wil not share DSHS system passwords with anyone or gilow others 10 use the DSHS systems
logged in as me.

. Wil not distribute, transfer, or otherwise share any DSHS software with anyone.

Understand the penaities and sanctions associated with unauthorized access of disclosure of

Confidential Information.

Understand that i is my responsibility to report any and alf suspecied unauthorized access, i0ss.

disclosure, or theit of confidential informaticn, and that | an io forward any requesis for access io

such information o my supervisor or DSHS contact.

«0. Undersiand that my assurance-of confidentiality and these requirements do not cease at the ime

| temminaie my relationship with my empioyer or DSHS.

.t

(V]

o

__._Regulatory Requirements and Penalties

This form will be read and signed by each non-DSHS employes whe has access to Confidential
information, and updaied at least annually. Provide the non-DSHS employes signor with 2 copy of
this Agreement and retain the original of each signed form on file for a minimum of six years.

__Signature 7

Print/ Tvoe Nama " Noo- HPEmployee Signature ’ | Date
k‘”"wf b P Sr(f( ﬂ/ 17/7/6

Agreament on Nondizclosure of Confidentiaf Information — Non SEmpioyss Page2of2
DSHS 02-3748 {Rav. 102028
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ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND
OTHER RESPONSIBILITY MATTERS

Primary Covered Transactions 45 CFR 76

1. The prospective primary participant certifies to the best of its knowledge and belief,
that it and its principles:

a. Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded by any Federal department or agency;

b. Have not within a three-year period preceding this proposal been convicted
of or had a civil judgment rendered against them for commission of fraud or
a criminal offense in connections with obtaining, attempting to obtain, or
performing a public (Federal, State or local) transaction or contract under a
public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statement, or receiving stolen property;

c. Are not presently indicted for or otherwise criminally or civilly charges by a
governmental entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph 1.b. of this certification; and

d. Have not within a three-year period preceding this application/proposal had
one or more public transactions (Federal, State or local) terminated for
cause or defauit.

2. Where the prospective primary participants are unable to certify to any of the
statements in this certification, such prospective participant shall attach an
explanation to this proposal.

This Certification is executed by the person(s) signing below who warrant they have
authority to execute this Certification.

o _ CONTRACTO ﬂ
SR © 7 signafure’ | :

___PrintName: _flrthpy T Toe
Title: EWLJIN Noreade=
Date: W/’«)—/;L[
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING
The undersigned certifies, to the best of his or her knowledge and believe, that:

M No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of an
agency, a Member of Congress, an officer or employee of Congress or an employee of a Member
of Congress in connection with the awarding of any Federal contract, the making of any Federal
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant,

loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned
shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in
accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

deﬁp [Omwdm‘t, /}f Sovses

Contractor Organization

| o Yis/oe . -

Signature of Certifying Official- it Date . - R

A"“MM Sc 1)1}

Print Name
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ATTACHMENT I: ASSURANCE OF COMPLIANCE REHABILITATION ACT

HOME AND COMMUNITY LIVING ADMINISTRATION
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE
REHABILITATION ACT OF 1973, AS AMENDED

The undersigned (hereinafier called the “recipient’) HEREBY AGREES THAT it will
comply with section 504 of the Rehabilitation Act of 1973, PL 93-112, as amended (29
U.S.C. 794), all requirements imposed by the applicable Department of Health and
Human Services (HHS) regulation (45 CFR Part 84}, including (PL 101-336) Americans
With Disabilities Act, (28 CFR Part 35) Nondiscrimination on the Basis of Disability in
State and Local Government Services, and all guidelines and interpretations issued
pursuant thereto.

Pursuant to § 84.5(a) of the regulation 45 CFR 84.5(a), the recipient gives this
Assurance in consideration of and for the purpose of obfaining any and all Federal
grants, loans, contracts (excepi procurement contracts and contracts of insurance or
guaranty), property, discounts, or other Federal financial assistance extended by the
Department of Healith, Education, and Welfare after the date of this Assurance,
including payments or other assistance made after such date on applications for
Federal financial assistance that were approved before such date. The recipient
recognizes and agrees that such Federal financial assistance will be extended in
reliance on the representations and agreements made in this Assurance and that the
United States will have the right to enforce this Assurance through lawful means. This
Assurance is binding on the recipient, its successors, transferees, and assignees, and
the person or persons whose signatures appear below are authorized to sign this
Assurance on behalf of the recipient.

This Assurance obligates the recipient for the period during which Federal financial
assistance is extended fo it by the Depariment of Health and Human Services or, where
the assistance is in the form of real of personal property, for the period provided for in §
84.5(b}) of the regulation 45 CFR 84.5(b).

The recipient: (Check "a" or "b'y — — i

a.___ employs fewer than fifteen persons:
b. XX _employs fifieen or more persons and, pursuant io § 84.7(a) of the regulation™15

CFR 84.7(a), has designated the following person(s) to coordinate fis effortsto comply —— —

with the HHS regulation;

-

Poruny I. “Eveg— e | e s
Name of Designee(s) — Type or Print

; I;‘ﬂ?l@"& i Dav2

Name of Recipjent - Type of Print

F4s 1!{ wl, Rreoeda, Q/A 9% 337
Street Address orP. O Box Cﬁy State, Zip  ’

I CEF@ ﬂﬁat the above information is complete and correct to the best of my knowledge.

Signatife'and Title of Authorized Official
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ATTACHMENT J: ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER
TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

hereinafter called the "Applicant”

(Name of Applicant)

HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL
88-352) and all requirements imposed by or pursuant to the Regulation of the
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that
title, to the end that, in accordance with Title V1 of that Act and the Regulation, no
person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefiis of, or be otherwise subjected to
discrimination under any program or activity for which the Applicant receives Federal
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it
will immediately take any measures necessary to effectuate this CONTRACT.

If any real property or structure thereon is provided or improved with the aid of Federal
financial assistance extended to the Applicant by the Depariment, this assurance shall
obligate the Applicant, or in the case of any transfer of such property, any transferee, for
the period during which the real property or structure is used for a purpose for which the
Federal financial assistance is exiended or for another purpose involving the provision
of similar services or benefits. If any personal property is so provided, this assurance
shall obligate the Applicant for the period during which it retains ownership or
possession of the property. In all other cases, this assurance shall obligate the
Applicant for the peried during which the Federal financial assistance is extended to it

by the Depariment.

assistance extended after ihe date hereof to the Apphcam by the Depariment mcludlng
installment payments afier such date on account of applications for Federal financial
assistance which were approved before such date The Applicam recognizes and

representations and agreements made in this assurance and that the United States
shall have the right to seek judicial enforcement of this assurance. This assurance is
binding on the Applicant, its successors, transferees, and assignees, andthe person or
persons whose signatures appear below are authorized to s:gn this assurance on behalf
of the Applicant.

Ssgnatureﬁ lL Date &/ *r/2e

By k Aoy I, Tons,  Brewtw Disds-
(President, Chairman of Board, or comparable authorized official)

gIS & Stred, Bremeta, (Jp T¢I
(Applicant’s mailing addiess}
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ATTACHMENT K: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET
RECONCILIATION

HOME AND COMMUNITY LIVING ADMINISTRATION ‘
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT
OF 1990 - ADVANCE DIRECTIVES, AS AMENDED

The undersigned (hereafter called the "Applicant’) hereby agrees that it will comply with the
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the applicable
Department of Health and Human Services (HHS) regulation (42 USC Section 1396a), and all
guidelines and interpretations issued pursuant thereto. This act requires all service providers,
participating in Medicaid, maintain written policies and procedures concerning “Advance
Directives." (WAC 388-501-0125 gives further details.)

If any real property or structure thereon is provided or improved with the aid of Federal financial
assistance extended to the Applicant by the Department, this assurance shall obligate the
Applicant, or in the case of any transfer of such property, any transferee, for the period during
which the real property or structure is used for a purpose for which the Federal financial
assistance is extended or for another purpose involving the provision of similar services or
benefits. If any personal property is provided, this assurance shall obligate the Applicant for the
period during which it retains ownership or possession of the property. In all other cases, this
assurance shall obligate the Applicant for the period during which the Federal financial assistance
is extended to it by the Department.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all
Federal grants, loans, contracts, property, discounts or other Federal financial assistance
extended after the date hereof to the Applicant by the Departiment including instaliment payments
after such date on account of applications for Federal financial assistance which were approved
before such date. The Applicant recognizes and agrees that such Federal financial assistance will
be extended in reliance on the representations and agreements made in this assurance, and that
the United States shall have the right to seek judicial enforcement of this assurance. This
assurance is binding on the Applicant, its successors, transferees, and assignees, and the person
or persons whose signatures appear below are authorized to sign this assurance on behalf of the
Applicant.

k;)ated 5/ ﬁa"/ Cadud

K—(*b‘i}m[d ammdy  efuvs?

,fﬁgeﬁ’f ) = &
By ‘ :K’ £€4¢¢'4'4-— Buvv‘h;*’

(President, Chairman of Board, or comparable authorized official)

AL 3'“ Y. Aremsctoy Wt 4530

(Applicant’s mailing address)
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ATTACHMENT L: CONTRACTOR SIGNATURE PAGE

j Division of Aging & Long Term Care

SIGNATURE AUTHORIZATION FORM

This signature Authorization Form shaill be retained on file by Kitsap County Division of Aging & Long Term

Care and shall remain in effect until a new one is submitted by the Subcontractor.

SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER
PROJECT NAME

I. CONTRACTS & AMENDMENTS
This is to certify that the following named persons are authorized to enter into contract and/or contract
amendments on behalf of the Subcontractor and their specimen signatures are genuine.

TYPED NAME & TITLE SIGNA

1. AA‘N 0 y 3. Lors | A b;/‘#l" | /
./4'714004(/ 0/)',;{0
o

» Tomgah V. Buns , Pud Biot

2
3. 3

1. VOUCHERS
This 1s to certify that the following named persons are authorized to sign and submit reimbursement
vouchers on behalf of the Subcontractor and their specimen signatures are genuine.

TYPED NAME & TITLE SIGNATURE
1 jlm;m’ D Yum, Fis cd Bopte 1.
2. Slave My Eha, Lompinllr 2 S
k3 3.
, EFFECTIVE DATE OF AUTHORIZATION ) :ﬁUmﬁ( D BY:
s . S - Sy - B Ef st
month day year Signature
= o g ﬁﬂjf‘ary 3 Lor S _E(e’c,‘/gl/, Doyt .
Typed name and title
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ATTACHMENT M: KITSAP COUNTY AUDIT FORM

Department of Human Services
Doug Washbum
Director

Verification of Federal Funds

This form must accompany the agency independent audit when submitted to Kitsap
County.

Agency: Director;
Address:
Phone Number: Email:

= | did not perform a *2 CFR 200.331. single or program specific audit because
Agency received less than $1,000,000 in Federal Funds for the fiscal yesr ending

o 1 performed 3 *2 CFE 200.331. single or program specific audit because
Agency received $1,000,000 or more in Federal Funds for the fiscal year ending

Print Name

AgeroyCongucting Audt Dote

*Subpart F of 2 CFR part 200, Uniform Administrative Requirements, Cost Principles, and

Audit Requirements for Federal Awards, as per 2 CFR 200,501, A non-Fedaral entity that -
expends 53,000,000 or more in Federal swards during the entity’s fiscal year must have
single or program-specific audit conducted for that year in accordance with the provisions of
Subpart F, Audit Requirements. 2 CFR 200.514. Audit Form, updated 7/23/2025

'l .

¥

- BA7 Aascins dverie » 814 Divagion Blree, 128 « Post Qephag,. Wesstngson SE06. 487
Wadei Laose J00.SET S7%0 » F AX. D037 472

Froer: Ot 3638612147 « Bunbricge telad 208 542 2007
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Exhibit A: Kinship Navigator Monthly Service Log Reporting Forms (optional form)

KINSHIP NAVIGATOR MONTHLY REPORTING LOG

Month:
RECenT Tgpe | Cost Ves or No
Assistand oaregrves |
Baiative Carepiver Lare Becipieot e-Caze Retationshi | 100% or Caregiver Demographias
L Coordiasti of EFA P Below
i on Hours (One ov
: s more;
minutes 25 Federal Race ses
! ;o [increments| Povert |Househo! {One ot | ethnicitie
First Name Last Name Birthdate | First Mam{Last Namd Birthdate| ) Setvice | Basic |to Recipient| § Level | d Status | Gender Zip Codd more} | stab)
1 H
{
‘ A
$0.00
1eAssistive Technoiogical DevicesiDMENVieds 5sBasic Needs Supplies  9=Caregiver Support 12eOther falives Alone t=Ametican indianlAlasks Native
2:Basic Needs Clothing 6:Basic Needs LRilitles 02 5chaol Youth Activities 2sinstrutionalized 2sAsian American
3:Basic Meeds Food Teinterpretet Services Ml Transition Counseling Services =Wt Domestic Patner 3=BlackiAftican Amrwrican
42 Easic Needs Housing Selegul Sewvices ReTranspoctati 4=WI Non-Felative(s) SxHispaniol atino
' |l S=Othtr Felative(s) Sz Native Hawasiiand scific Islander
O |5 Ba Wt Patanitfs] BeWhite
{ _ el Spouse 7:0ther
(Basic information) ?_mm (Flgers. Brochures. B:0thet 8:0eclined to State
Cr) ;
Total Numbes of Nunberof [ | Total Mumbes of
Comacts Events = Bctiviies
LG - it
Nomiser of ] Totat Nombes of
Atendees | ¢ ! P Recipionts
: }
Form Rev. 215722
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) . DATE (MMDDYYYY]

ACORID CERTIFICATE OF LIABILITY INSURANCE 01128/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject fo the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUGER CONIACT  Deana Mclntyre
; K FAX
Brown & Brown Insurance Services, Inc. PHONE. i | T noy:
21086 Pacific Ave, Ste 501 L g,  Deana.Mclintyre@bbrown.com
INSURER(S) AFFORDING COVERAGE NAIC #
Tacoma WA 08402 INSURER A : Selective Insurance Company of America 12572
INSURED wsurer B: hiladelphia Indemnity Insurance Company 18058
Kitsap Community Resources INSURER G :
845 8th Street INSURER D :
_ { INSURERE :
Bremerton WA 98337 | INSURER F : _
_COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS |8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

I ADDLBUGR POLICY EFF
i) TYPE OF INSURANCE 80 | WD POLICY NUMBER (MEDDIYYYY) | (ADONYLY) LTS
¢ COMMERCIAL GENERAL LIABILITY |EACH OCCURRENGE s 000,000
DAWMAGE TO RENTED
] CLAIMS-MADE OCCUR | PREMISES (Ea accurence} s 1,000,000
X Crime I MED EXP (Any one person) S 29'000
A Y 8 2708902 00 01/27/2026 | 01/27/2027 | pepsonaLaapvinury | s 1:000,000
GEN'LAGGREGATE LIMIT APFLIES PER: GENERAL AGGREGATE s 3,000,000
X POLICY RS- l:] LoC PRODUCTS - COMPIOPAGG | 3 000,000
OTHER: ! Employee Theft $ 500,000
o COMBINED SINGLE LIMIT
» firomosu.e LIABILITY {Ea accident) s 1,000,000
| ANY AUTO BODILY INJURY (Per person) §
| SCHEDULED [ :
A ) AU‘I’OS Ny RUTES | S 2708902 00 01/27/2026 | 01/27/2027 | BODILY INSURY (Per accident) | §
NON-OWNED | PROPERTY DAMAGE s
i ) AUTOS ONLY AUTOS ONLY | (Per accident)
s | 3
X| umsretLALAE | X aecuR ,‘ EAGH OCCURRENCE s 2,000,000
A | | ExcessiLias S AMEMADE © | $2708902 00 0112712026 | 0172712027 | pcarecate s 2.000,000
1 |
DED [ | RETENTION § $
WORKERS COMPENSATION | PER OTH- | Employer's Liabilit
AND EMPLOYERS' LIABILITY v } - STALITE E 1p00)é = L
A. [ANEEECERIE ORARRIIERELECUTIVE N/A $ 2708502 00 (WA Stop Gap) 01/27/2026 | 01/27/2027 | EL EACHACCIDENT §
{Mandatory in NH) E.L. DISEASE - EAEMPLOYEE | ¢ 1,000,000
if yes, describe under 1,000,000
DESCRIPTION OF QPERATIONS below . | = |EL OSEASE-poUicYLMIT |5 1EHY
o T T 7T T Directers & Officers $2,000,000
Management Liability s g s - WO, oot
B PHSD1844736-016 01/27/2026 | 01/27/2027

DESCRIPT!ON OF CPERATICNS ¢ LOCATIDNS!VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached |f more space is reqmred)

RE: All serv;ces prowded by the named insured for Kitsap County Board of Commissioners / Council on Aglng & Long Term Care Kitsap County Board of
Commissioners / Council on Aging & Long Term Care is included as additional insured, as required by written contract.

CERTIFICATE HOLCER CANCELLATION

SHOWULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVEREDIN

Kitsap County Board of Commissioners ACCORDANCE WITH THE POLICY PROVISIONS.

Council on Aging & Long Term C
614 Division St., MS-5

Port Orchard WA 98366 Doso NN\QMW

AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2018/03) The ACORD name and logo are registered marks of ACORD ’



Additional Named Insureds

Other Named Insureds

KCR Cares LLC

KCR Community Services LLC

Kitsap Community Rescurces 401k Plan

Insured Multiple Names

Insured Multiple Names

Insured Multiple Names

OFAPPINF (02/2007)

COPYRIGHT 2007, AMS SERVICES INC




REPORY FRAUD

Office of Inspector
LS Department of Hes &l

General

About 01C Reports & Fraud Compliance Exclusions
Publications

the Exciusions Ostabase ¥ you expenance sachricsl aiffcuibes, plesse evadl the webmaster 3t wetmasten@aog hhs gov

ilts: Entities ©

MNa Rasuts wene found for
v Kitsap Community Resources

# no results are Tound, this Individual or entiy {# it is an eatity search} is not currently excluded. Print this Web page for your
documentation
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