KC-328-25

UEI: LD6MNJ62JQD1
FAIN: NA

ALN: NA

CONTRACT FOR HUMAN SERVICES

This contract for Human Services (the Contract) is entered into by Kitsap County, a
municipal corporation, having its principal offices at 614 Division Street, Port
Orchard, Washington, 98366 (the County); and PERS, LLC dba Safetyline, having its

principal office at 18724 80th Ave NE, Kenmore WA 98028 (the Contractor).

SECTION 1. EFFECTIVE DATE OF CONTRACT

The Contract will become effective on July 1, 2025 and terminate on June 30, 2026. In no
event will the Contract become effective unless and until it is approved and executed by the
Kitsap County Board of County Commissioners or the Kitsap County Administrator.

SECTION 2. SERVICES TO BE PROVIDED

2.1 A description of the services to be performed by the Contractor is set forth in
Attachment A: Statement of Work, which is attached to the Contract.

2.2  The Contractor agrees to provide its own labor and materials. Unless otherwise
provided for in the Contract, no material, labor or facilities will be furnished by the
County.

2.3  The Contractor will perform the work specified in the Contract according to standard
industry practice.

2.4  The Contractor will complete its work in a timely manner and in accordance with the
schedule agreed to by the parties.

2.5 The Contractor will confer with the County from time to time during the progress of the
work. The Contractor will prepare and present status reports and other information that
may be pertinent and necessary, or as may be requested by the County.

SECTION 3. CONTRACT REPRESENTATIVES

The County and the Contractor will each have a contract representative. A party may change
its representative upon providing written notice to the other party. The parties’ representatives
are as follows.

County’s Contract Representative

Stacey Smith, Administrator

Kitsap County Division of Aging and Long Term Care
614 Division Street, MS-5

Port Orchard, WA 98366

(360) 337-5624
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Contractor’s Contract Representative

Tasha Shabnow, Owner
18724 8oth Ave NE
Kenmore, WA 98028

(360) 303-4632
Email: safetyline@comcast.net

SECTION 4. COMPENSATION
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49
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411
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A description of the compensation to be paid to the Contractor is set forth in Attachment
C: Budget Summary, which is attached to the Contract.

The total amount payable under the Contract, by the County to the Contractor, in no
event will exceed $6,500. Any cost incurred by the Contractor over and above the year-
end sums set out in the budgets shall be at the Contractor’s sole risk and expense.

Unless otherwise provided in the Contract, the Contractor may submit an invoice to the
County once a month for payment of work actually completed to date. Contractor shall
use the Department of Human Services Contractor Invoice Form, available from the
County. Subject to the other provisions of the Contract, the County generally will pay
such an invoice within 30 days of receiving it.

All funds disbursed to the Contractor will be processed by Direct Deposit via Automated
Clearing House (ACH), unless otherwise agreed to by the parties. The County will
submit payments for work performed to support senior nutrition and preapproved
supplemental goods.

The Contractor will be paid only for work expressly authorized in the Contract.

Payments shall not be construed as a waiver of the County’s right to challenge the level
of the Contractor’s performance under this Contract, and to seek appropriate legal
remedies.

The Contractor will not be entitled to payment for any services that were performed prior
to the effective date of the Contract or after its termination, unless a provision of the
Contract expressly provides otherwise.

If the Contractor fails to perform any substantial obligation, and the failure has not been
cured within 10 days following notice from the County, the County may, in its sole
discretion and upon written notice to the Contractor, withhold all monies due the
Contractor, without penalty, until such failure to perform is cured.

The Contractor shall pay no wages in excess of the usual and accustomed wages for
personnel of similar background, qualifications and experience.

The Contractor shall pay no more than reasonable market value for equipment and/or
supplies.

County shall not be liable for payment of any invoice submitted later than thirty (30)
days after termination of this Contract.

The Contractor shall complete and submit the Local Match Certification Form with their
final invoice as provided by County, as applicable. Final payment will not be made
without the completed form.

The Contractor shall not charge or accept additional remuneration from any client or
relative, friend, guardian, or attorney of the client, or any other person for services
provided under this Contract other than those specifically permitted herein or as
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authorized in writing by County. In the event that this provision is violated, County shall
have the right, but not a duty, to assert a claim against the Contractor on its own behalf
and/or on behalf of the client.

414 In the event that it is determined that any funds are disbursed under the terms of this
Contract which were in violation of the terms and conditions herein such sums shall be
reimbursed to County upon written demand. Neither payment of any funds under the
terms of this Contract, nor any other action of County or its agents or employees, prior
to the discovery of the violation, shall constitute a waiver thereof.

SECTION 5. AMENDMENTS AND CHANGES IN WORK

5.1  In the event of any errors or omissions by the Contractor in the performance of any work
required under the Contract, the Contractor will make all necessary corrections without
additional compensation. All work submitted by the Contractor will be certified and
checked by the Contractor for errors and omissions. The Contractor will continue to be
responsible for the accuracy of work even after the work is accepted by the County.

5.2 In order to be effective, any contract renewal, amendment or modification must be in
writing, be signed by both parties, and be attached to the Contract. Work under a
renewal, amendment or modification may not commence until the renewal, amendment
or modification has been approved by the County and has become effective.

5.3  Either party may request that the Contract terms be renegotiated when circumstances,
which were neither foreseen nor reasonably foreseeable by the parties at the time of
contracting, arise during the period of performance of the Contract. Such
circumstances must have a substantial and material impact upon the performance
projected under this Contract, and must be outside the control of either party.

5.4  Any cumulative amount of transfers among the Approved Summary Budget(s) direct
cost subject categories, which exceeds five percent (5%) of the total object category
budget for any funding source, will require a contract amendment.

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold harmless
the County and its elected and appointed officials, officers, employees and agents from and
against all claims resulting from or arising out of the performance of the Contract, whether
such claims arise from the acts, errors or omissions of Contractor, its subcontractors, third
parties or the County, or anyone directly or indirectly employed by any of them or anyone for
whose acts, errors or omissions any of them may be liable. “Claim” means any loss, claim,
suit, action, liability, damage or expense of any kind or nature whatsoever, including but not
limited to attorneys’ fees and costs, attributable to personal or bodily injury, sickness, disease
or death, or to injury to or destruction of property, including the loss of use resulting therefrom.
Contractor’s duty to indemnify, defend and hold harmless includes but is not limited to claims
by Contractor’'s or any subcontractor’s officers, employees or agents. Contractor’s duty,
however, does not extend to claims arising from the sole negligence or willful misconduct of
the County or its elected or appointed officials, officers or employees. For the purposes of this
indemnification provision, Contractor expressly waives its immunity under Title 51 of the
Revised Code of Washington and acknowledges that this waiver was mutually negotiated by
the parties. This indemnification provision shall survive the expiration or termination of the
Contract.

KC-328-25 Aging PERS, LLC dba Safetyline 3



SECTION 7. INSURANCE

7.1

r.e
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7.4

2:8

Professional Legal Liability. The Contractor, if it is a licensed professional, will
maintain professional legal liability or professional errors and omissions coverage
appropriate to the Contractor's profession. The coverage will have a limit of not less
than $1 million per occurrence. The coverage will apply to liability for a professional
error, act or omission arising out of the Contractor’s services under the Contract. The
coverage will not exclude bodily injury or property damage. The coverage will not
exclude hazards related to the work rendered as part of the Contract or within the scope
of the Contractor’s services under the Contract, including testing, monitoring, measuring
operations or laboratory analysis where such services are rendered under the Contract.

Workers’ Compensation and Employer Liability. The Contractor will maintain
workers’ compensation insurance as required by Title 51, Revised Code of Washington,
and will provide evidence of coverage to the Kitsap County Risk Management Division.
If the Contract is for over $50,000, then the Contractor will also maintain employer
liability coverage with a limit of not less than $1 million.

Any additional workers’ compensation requirements can be found in Attachment A,
Special Terms and Conditions.

Commercial General Liability. The Contractor will maintain commercial general
liability coverage for bodily injury, personal injury and property damage, subject to a limit
of not less than $2 million per occurrence. The general aggregate limit will apply
separately to the Contract and be no less than $4 million. The Contractor will provide
commercial general liability coverage that does not exclude any activity to be performed
in fulfillment of the Contract. Specialized forms specific to the industry of the
Contractor will be deemed equivalent provided coverage is no more restrictive than
would be provided under a standard commercial general liability policy, including
contractual liability coverage.

Automobile Liability. The Contractor will maintain automobile liability insurance as
follows (check ONE of the following options):

___Not Applicable.

X _The Contractor will maintain commercial automobile liability insurance with a limit of
not less than $1 million each accident combined bodily injury and property damage.
The aggregate limit will be at least $2 million. Coverage will include owned, hired and
non-owned automobiles.

___The Contractor will maintain automobile liability insurance or equivalent form with a
limit of not less than $100,000 each accident combined bodily injury and property
damage. The aggregate limit will be at least $300,000. If a personal lines automobile
liability policy is used to meet this requirement, it must include a business rider and
must cover each vehicle to be used in the performance of the Contract and the
certificates of insurance must evidence that these conditions have been met. If the
Contractor will use non-owned vehicles in performance of the Contact, the coverage will
include owned, hired and non-owned automobiles.

Miscellaneous Insurance Provisions

A. The Contractor’s liability insurance provision will be primary with respect to any
insurance or self-insurance programs covering the County, its elected and appointed
officers, officials, employees and agents.
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B. The Contractor's commercial general liability insurance and automobile liability
insurance (if applicable) will include the County, its officers, officials, employees and
agents as additional insureds with respect to performance of services.

C. The Contractor's commercial general liability insurance and automobile liability
insurance (if applicable) will contain no special limitations on the scope of protection
afforded to the County as an additional insured.

D. Any failure to comply with reporting provisions of the policies will not affect the
coverage provided to the County, its officers, officials, employees or agents.

E. The Contractor’s insurance will apply separately to each insured against whom claim
is made or suit is brought subject to the limits of the insurer’s liability.

F. The Contractor will include all subcontractors as insureds under its policies or will
furnish separate certificates and endorsements for each subcontractor. All coverage
for subcontractors will be subject to all of the requirements stated in these
provisions.

G. The insurance limits mandated for any insurance coverage required by the Contract
are not intended to be an indication of exposure, nor are they limitations on
indemnification.

H. The Contractor will maintain all required policies in force from the time services
commence until services are completed. Certificates, policies and endorsements
scheduled to expire before completion of services will be renewed before expiration.
If the Contractor’s liability coverage is written as claims-made-policy, then the
Contractor must evidence the purchase of an extended-reporting period or “tail”
coverage for a three-year period after completion of the services.

7.6  Verification of Coverage and Acceptability of Insurers.

A. The Contractor will place insurance with insurers licensed to do business in the
State of Washington and having A.M. Best Company ratings of no less than A-VII,
with the exception that excess and umbrella coverage used to meet the
requirements for limits of liability or gaps in coverage need not be placed with
insurers or re-insurers licensed in the State of \Washington.

B. The Contractor will furnish the County with properly executed certificates of
insurance or a signed policy endorsement which will clearly evidence all insurance
required in this Section before work under this Contract shall commence. The
certificate will, at a minimum, list limits of liability and coverage. The certificate will
provide that the underlying insurance contract may not be canceled, or allowed to
expire, except on 30-days' prior written notice to the County. Any certificate or
endorsement limiting or negating the insurer’s obligation to notify the County of
cancellation or changes must be amended so as not to negate the intent of this
provision.

C. The Contractor will furnish the County with evidence that the additional-insured
provision required above has been met. Acceptable forms of evidence are the
endorsement pages of the policy showing the County as an additional insured, or a
letter of self-insurance from a public entity risk pool which waives the requirement.

D. Certificates of insurance will show the certificate holder as Kitsap County and
indicate “care of’ the appropriate County office or department. The address of the
certificate holder will be shown as the current address of the appropriate County
office or department.

KC-328-25 Aging PERS, LLC dba Safetyline 5



E. The Contractor will request that the Washington State Department of Labor and
Industries, Workers Compensation Representative, send verification to the County
that the Contractor is currently paying workers’ compensation.

F. Evidence of such insurance, as required above, shall be provided to the County at
the following address:

Stacey Smith, Administrator

Aging, Kitsap County Department of Human Services
614 Division Street, MS-5

Port Orchard, WA 98366

Upon receipt, the Human Services Department will ensure submission of all
insurance documentation to the Risk Management Division, Kitsap County
Department of Administrative Services.

G. Written notice of cancellation or change will be mailed to the County Human
Services Department as provided above.

H. The Contractor or its broker will provide a copy of all insurance policies specified in
the Contract upon request of the Kitsap County Risk Manager.

SECTION 8. TERMINATION

8.1

8.2

8.3

The County may terminate the Contract in whole or in part whenever the County
determines, in its sole discretion, that such termination is in the best interests of the
County. The County may terminate the Contract upon giving the Contractor 10-days’
written notice. In that event, the County will pay the Contractor for all costs incurred by
the Contractor in performing the Contract up to the date of such notice, subject to the
other provisions of the Contract.

If funding for the underlying project or matter is withdrawn, reduced or limited in any way
after the Contract is signed or becomes effective, the County may summarily terminate
the Contract notwithstanding any other termination provision in the Contract.
Termination under this provision will be effective upon the date specified in the written
notice of termination sent by the County to the Contractor. No costs incurred after the
effective date of termination will be paid.

If the Contractor breaches any of its obligations under the Contract, and fails to cure the
breach within 10 days of written notice to do so by the County, the County may
terminate the Contract. In that event, the County will pay the Contractor only for the
costs of services accepted by the County. Upon such termination, the County, at its
discretion, may obtain performance of the work elsewhere, and the Contractor will bear
all costs and expenses incurred by the County in completing the work and all damages
sustained by the County by reason of the Contractor’s breach.

SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING

9.1

9.2

The Contractor will perform under the Contract using only its bona fide employees or
agents, and the obligations and duties of the Contractor under the Contract will not be
assigned, delegated or subcontracted to any other person or firm without the prior
express written consent of the County.

If permitted to use subcontractors, the Contractor is responsible for subcontractor
compliance with applicable terms and conditions of this Contract and all applicable laws.
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9.3

The Contractor warrants that it has not paid, nor has it agreed to pay, any company,
person, partnership or firm, other than a bona fide employee working exclusively for the
Contractor, any fee, commission percentage, brokerage fee, gift or other consideration
contingent upon or resulting from the award or making of the Contract.

SECTION 10. INDEPENDENT CONTRACTOR

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

The Contractor’s services will be furnished by the Contractor as an independent
contractor and not as an employee, agent or servant of the County. The Contractor will
perform the services in strict accordance with the provisions of the Contract, but will be
free from control or direction over the performance of the services.

At least one of the following applies: (a) the services to be provided are outside the
usual course of business for which the services are performed; (b) the services to be
provided will be performed outside all of the places of business of the Contractor; or (c)
the Contractor is responsible for the costs of the principal place of business from which
the services will be performed.

The Contractor warrants that it either: (a) is customarily engaged in an independently
established trade, occupation, profession or business of the same nature as that
involved in the Contract; or (b) has a principal place of business for the business it is
conducting that is eligible for a business deduction for federal income tax purposes.

The Contractor acknowledges or warrants that it: (a) is responsible for filing at the next
applicable filing period a schedule of expenses with the Internal Revenue Service for
the type of business the Contractor is conducting; (b) has established an account with
the State of Washington Department of Revenue and any other applicable state
agencies for the business the Contractor is conducting for the payment of all state taxes
normally paid by employers and businesses; and (c) has registered for and received a
unified business identifier number from the State of Washington.

The Contractor warrants that it maintains a separate set of books or records that reflect
all items of income and expenses of the business that the Contractor is conducting.

The Contractor acknowledges that the entire compensation for the Contract is set forth
in the compensation provisions of the Contract and that the Contractor is not entitied to
any County benefits, including, but not limited to: vacation pay; holiday pay; sick leave
pay; medical, dental or other insurance benefits; fringe benefits; or any other rights or
privileges afforded to County employees or agents.

In the event that any of the Contractor's employees, agents, servants or subcontractors,
carry on activities or conduct themselves in any manner which may either jeopardize the
funding of this Contract or indicates that they are unfit to provide those services as set
forth within, the Contractor shall be responsible for taking adequate measure to prevent
said employee, agent or servant from performing or providing any such services.

The Contractor will hold harmless, indemnify and defend the County, its officers,

officials, employees and agents from and against any loss or expense, including, but not
limited to, settlements, judgments, set-offs, attorneys’ fees or costs, incurred or suffered
by reason of claims or demands arising in connection with the provisions of this Section.

SECTION 11. COMPLIANCE WITH LAWS

11.1

The Contractor, its employees, assignees, delegates or subcontractors will not
discriminate against any person in performance of any of its obligations under the
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Contract on the basis of race, color, creed, religion, national origin, age, sex, sexual
orientation, marital status, veteran status or the presence of disability.

11.2 The Contractor, its employees, assignees, delegates and subcontractors will comply
with all applicable provisions of the Americans With Disabilities Act and all regulations
interpreting and enforcing such act.

11.3 The Contractor and its subcontractors, employees, agents, assignees and
representatives will comply with all applicable federal, state and local laws, rules and
regulations, policies, and the 2024-2027 Area Plan in their performance under the
Contract.

11.4 Religious Activities. If the Contractor is a faith-based or religious organization, it retains
its independence and may continue to carry out its mission, including the definition,
development, practice, and expression of its religious beliefs. Such a Contractor,
however, may not use any funding provided under this Agreement to support or engage
in any explicitly religious activities, including activities that involve overt religious content
such as worship, religious instruction, or proselytization, nor may such a Contractor
condition the provision of services provided pursuant to this Agreement upon a
participant’s engaging in any such explicitly religious activities.

11.5 STATEMENT OF ASSURANCE
a. The Contractor shall follow those mandates pertinent to Area Agencies on Aging contained in

the Older Americans Act (PL 89 73 as amended) and promulgated as rules and regulations in
the Code of Federal Regulations (CFR), especially by assuring that:
1) preference shall be given to providing services to older individuals with the greatest
economic or social needs;

2) outreach efforts shall be used that identify individuals eligible under the Older
Americans Act, with special emphasis on low income minorities, limited English
speaking and rural elderly, and such individuals shall be informed of the availability
of such assistance; and

3) methods by which priority of services is determined are developed and published.

b. The Contractor shall comply with Omnibus Budget Reconciliation Act (OBRA) of 1990
Advance Directives, as amended, attached hereto as Attachment J.

11.6  Subcontractors must follow all rules outlined in the Revised Code of Washington (RCWs),
Washington Administrative Code (WACs), Department of Social and Health Services Program
Management Bulletins, and the Division of Aging Policy and Procedures.

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS

12.1 The Contractor will maintain readily accessible records and documents sufficient to
provide an audit trail needed by the County to identify the receipt and expenditure of
funds under this Contract, and to keep on record all source documents, such as time
and payroll records, mileage reports, supplies and material receipts, purchased
equipment receipts, and other receipts for goods and services.

12.2 The Contractor will maintain property record cards and property identification tabs as
may be directed by County codes and changes thereto. This applies only to property
purchased from funds under this Contract specifically designated for such purposes.
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Ownership of equipment purchased with funds under this Contract so designated for
purchase shall rest in the County and such equipment shall be so identified.

12.3 The Contractor will provide a detailed record of all sources of income for any programs
it operates pursuant to this Contract, including state grants, fees, donations, federal
funds and other funds outlined in this Contract, or any amendments or modifications to
this Contract. Expenditure of all funds payable under this Contract must be in
accordance with the attached Statement of Work.

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and data and
documents produced in the performance of the work under the Contract will be “works
for hire” as defined by the U.S. Copyright Act of 1976 and will be owned by the County.
Ownership includes the right to copyright, patent, and register, and the ability to transfer
these rights.

12.5 All property and patent rights, including publication rights, and other documentation,
including, machine-readable media, produced by the Contractor in connection with the
work provided for under this Contract shall vest in the County and such materials will be
provided to the County upon request.

12.6 An electronic copy of all word processing documents will be submitted to the County
upon request or at the end of the job using the word processing program and version
specified by the County.

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT

The Contractor will hold harmless, indemnify and defend the County, its officers, officials,
employees and agents, from and against any claimed action, cause or demand brought
against the County, where such action is based on the claim that information supplied by the
Contractor or subcontractor infringes any patent or copyright. The Contractor will be notified
promptly in writing by the County of any notice of such claim.

SECTION 14. DISPUTES

Differences, disputes and disagreements between the Contractor and the County arising under
or out of the Contract will be brought to the attention of the County at the earliest possible time
so that the matter may be settled or other appropriate action promptly taken. Any dispute
relating to the quality or acceptability of performance or compensation due the Contractor will
be decided by the County’s contract representative or designee. All rulings, orders,
instructions and decisions of the County’s contract representative will be final and conclusive.

SECTION 15. CONFIDENTIALITY

The Contractor, its employees, subcontractors and their employees will maintain the
confidentiality of all information provided by the County or acquired by the Contractor in
performance of the Contract, except upon the prior express written consent of the County or an
order entered by a court of competent jurisdiction. The Contractor will promptly give the
County written notice of any judicial proceeding seeking disclosure of such information.

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE

16.1 The Contract will be construed as having been made and delivered within the State of
Washington, and it is agreed by each party that the Contract will be governed by the
laws of the State of Washington, both as to its interpretation and performance.
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16.2

16.3

Any action at law, suit in equity or other judicial proceeding arising under or out of the
Contract may be instituted and maintained only in a court of competent jurisdiction in
Kitsap County, Washington.

If the Contractor is a federally recognized Indian tribe, the following provision applies:
Each party hereby grants a limited waiver of sovereign immunity to suit solely with
respect to claims made against it by the other party relating to, or arising under, this
Contract. Each party hereby voluntarily consents to the personal jurisdiction of the
Superior Court of the State of Washington, County of Kitsap, solely for this purpose.

SECTION 17. MISCELLANEOUS

17.1

17.2

17.3

17.4

175

17.6

17.7

17.8

Authority. The Contractor certifies that it has the legal authority to apply for the funds
covered under this Contract.

No Waiver. The parties agree that the excuse or forgiveness of performance, or waiver
of any provisions of the Contract, does not constitute a waiver of such provision or
future performance, or prejudice the right of the waiving party to enforce any of the
provisions of the Contract at a later time.

Remedies. All remedies provided for in this Contract will be construed as cumulative
and will be in addition to any other remedies provided by law.

Tax Payments. The Contractor will pay all applicable federal, state and local taxes,
fees (including licensing fees) and other amounts.

Conflict of Interest. The Contractor will avoid organizational conflicts of interest or the
appearance of a conflict of interest in disbursing contract funds for any purpose and in
the conduct of procurement activities. The Contractor will ensure that its
subcontractors, employees, agents or representatives avoid conflicts of interest or the
appearance of a conflict of interest in disbursing contract funds for any purpose and in
the conduct of procurement activities.

Personnel Removal. The Contractor agrees to remove immediately any of its
subcontractors, employees, agents or representative from assignment to perform
services under the Contract upon receipt of a written request to do so from the County’s
contract representative or designee.

Records Inspection and Retention. The County may, at reasonable times, inspect
the books and records of the Contractor relating to the performance of the Contract.
The Contractor will retain for audit purposes all Contract-related records for at least six
(6) years after termination of the Contract.

Audit Requirements

Independent Audits will be submitted annually to the Kitsap County Department of
Human Services in the following manner:

The Contractor shall acquire a financial audit by an independent auditing firm to
determine at a minimum the fiscal integrity of the financial transaction and reports of the
Contractor. Copies of the audit, management letter, and Kitsap County Audit form
(Attachment M) shall be submitted to Kitsap County Department of Human Services
within 9 months of the end of the Contractor’s fiscal year.

The Contractor shall provide an independent audit of the entire organization which:
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17.9

17.10

17.11

17.12

17.13

17.14

A. Is performed by an independent Certified Public Accountant, the Washington State Auditor’s
Office, or another entity, which the County and Contractor mutually agree will produce an
audit which meets the requirements described in items B and C below.

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, Reporting for
Other Non-Profit Organizations.

C. Is performed in accordance with generally accepted auditing standards and with Federal
Standards for Audit of Governmental Organizations, Programs, Activities and Functions, and
meeting all requirements of OMB Circular A-133, as applicable for agencies receiving
federal funding in the amount of $1,000,000 or more during their fiscal year.

D. The Contractor shall submit two (2) copies of the audit and the management letter directly to
the County immediately upon completion. The audit must be accompanied by
documentation indicating the Contractor’s Board of Directors has reviewed the audit.

Publication. The Contractor will not publish any results of the works performed under
this Contract without the advance written permission of the County.

County Review. The County may, at reasonable times, review and monitor the
financial and service components of the program as established by the Contractor by
whatever means are deemed expedient by the Board of County Commissioners, or its
respective delegates. Such review may include, but is not limited to, with reasonable
notice, on-site inspection by County agents or employees, and the inspection of all
records or other materials which the County deems pertinent to the Contract and its
performance, except those deemed confidential by law.

The Contractor agrees to cooperate with County in the evaluation of the Contractor's project(s)
and to make available all information required by any such evaluation process. The Contractor
shall implement in a timely manner (within 30 days) any corrective actions identified in the final
evaluation report. Address more urgent responses in the time required by AAA.

Successors and Assigns. The County, to the extent permitted by law, and the
Contractor each bind themselves, their partners, successors, executors, administrators
and assigns to the other party to the Contract and to the partners, successors,
administrators and assigns of such other party in respect to all covenants to the
Contract.

Severability. If a court of competent jurisdiction holds any provision of the Contract to
be illegal, invalid or unenforceable, in whole or in part, the validity of the remaining
provisions will not be affected and the parties’ rights and obligations will be construed
and enforced as if the Contract did not contain the particular provision held to be invalid.
If any provision of the Contract conflicts with any statutory provision of the State of
Washington, the provision will be deemed inoperative to the extent of the conflict or
modified to conform to statutory requirements.

Suspension, Debarment, and Lobbying. The Contractor shall certify, on a separate
form (Attachment D), that it is not presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from covered transactions by any
Federal department or agency. Also, the Contractor, on a separate form (Attachment
E), will certify that it does not use Federal funds for lobbying purposes. Both forms are
attached to this Contract.

Definitions
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The words and phrases listed below, as used in this Contract, shall each have the
following definitions:
A. “HITECH" means the Health Information Technology for Economic and Clinical
Health Act of 2009. Also referred to as the “HITECH Business Associate Provisions”.
B. "Nonexpendable Personal Property” shall mean any single item with a purchase
price of $100 or more and a life expectancy of more than twelve months.

17.15 Attachments. The parties acknowledge that the following attachments, which are
attached to this Contract, are expressly incorporated by this reference:

Attachment A — Statement of Work

Attachment B — Budget Summary

Attachment B.1- Budget Table

Attachment C — FY2025 State Fed Interlocal Agreement

Attachment D — Data Share and Security Agreement

Attachment E- Contractor Agreement on Nondisclosure of Confidential Information

Attachment F- Certification Regarding Debarment, Suspension, and. Other
Responsibility Matters

Attachment G- Certification Regarding Lobbying

Attachment H- Assurance of Compliance Rehabilitation Act

Attachment | — Assurance of Compliance Civil Rights Acts

Attachment J- Assurance of Compliance Omnibus Budget Reconciliation

Attachment K — Contractor Signature Page

Attachment L — Kitsap Audit Form

Exhibit 1: Demographic Form (optional use)

In the event of an inconsistency between these General Terms and Conditions and the
attachments, precedence shall be given in the following order: (1) General Terms and
Conditions; (2) Special Terms and Conditions; (3) Statement of Work; (4) Budget
Summary/Estimated Expenditures. (5) Data Share and Security Requirements

17.16 Whole Agreement. The parties acknowledge that the Contract is the compete
expression of their agreement regarding the subject matter of the Contract. Any oral or
written representations or understandings not incorporated in the Contract are
specifically excluded.

17.17 Notices. Any notice will be effective if personally served upon the other party or if
mailed by registered or certified mail, return receipt requested, to the addresses set out
in the contract representatives provision of the Contract. Notice may also be given by
facsimile with the original to follow by regular mail. Notice will be deemed to be given
three days following the date of mailing, or immediately if personally served. For
service by facsimile, service will be effective at the beginning of the next working day.

17.18 Prevailing Wage. Contractor shall comply with the prevailing wage requirements of
chapter 39.12 RCW and WAC 296-127, specifically including RCW 39.12.020 and WAC
296-127-023 (Building Service Maintenance), if applicable. Contractor shall pay not
less than the prevailing rate of per diem wages to its employees and shall provide
documentation to the County of its compliance with prevailing wage laws and
regulations. A copy of such prevailing rates of wage statement shall be posted by the
Contractor in a location readily visible to workers at the job site or as provided in RCW
39.12.020

For contracts greater than $2,500, a “Statement of Intent to Pay Prevailing Wages:
(hereinafter “Statement of Intent”) must be submitted to and approved by the State
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Department of Labor and Industries prior to beginning work by the Contractor. If the
Contract is more than $10,000, the Statement of Intent shall include the Contractor's
registration number, the prevailing wage for each classification of workers, and an
estimate of the number of workers in each classification. An “Affidavit of Wages Paid”
must be submitted to and approved by the State Department of Labor and Industries by
-the Contractor prior to release of the retained percentage. Copies of these documents
shall be provided to the County prior to any payment being made to the Contractor. The
fee for each of these documents shall be paid by the Contractor.

For contracts $2,500 or less, the Contractor may submit the Statement of Intent to the
County directly without the approval by the Washington State Department of Labor &
Industries. Upon final acceptance of the work, the Contractor will submit an “Affidavit of

Wages Paid” to the County.

The Statement of Intent and Affidavit of Wages Paid must be submitted on forms
approved by the Department of Labor and Industries. Contractors must file weekly
certified payroll reports for all prevailing wage jobs (regardless of project amount) and
submit them directly to L&I.

17.19 Russian Government Contact and/ or Investments. Contractor shall abide by the
requirements of Governor Jay Inslee’s Directive 22-03 and all subsequent amendments.
The Contractor, by signature to this Contract, certifies that the Contractor is not
presently an agency of the Russian government, an entity which is Russian-state owned
to any extent, or an entity sanctioned by the United States government in response to
Russia's invasion of Ukraine. The Contractor also agrees to include the above
certification in any and all Subcontracts into which it enters. The Contractor shall
immediately notify DSHS if, during the term of this Contract, Contractor does not comply
with this certification. DSHS may immediately terminate this Contract by providing
Contractor written notice if Contractor does not comply with this certification during the
term hereof.

This contract is effective July 1, 2025.

Dated this .3/ day of L/!- Y. 2025. Dated this 3\ day of T\ u\gz; , 2025,

PERS LLC dba Safetyline KITSAP COUNTY

= //y)ﬂ% i, Dovg hlashbyra

Doifg Washburn, Human Services Director

asha Shabnow, Owner

Approved as to form by the Prosecuting Attorney's Office
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ATTACHMENT A: STATEMENT OF WORK

|. Purpose

This subcontract is funded under state Family Caregiver Supplemental Services to
provide personal emergency response systems (PERS) to high risk older adults and
caregivers served through the caregiver programs.

The Contractor will be reimbursed for helping in the event of an emergency, assist in
maintaining independent living in one’s own home, and ultimately prevent placement in
a nursing home or other supervised living situation.

Individuals voluntarily wear a portable "help" button, in the form of a wristband or
pendant necklace, which allows mobility. An electric device, “communicator,” is
connected to the client’s telephone and programmed to dial a response center, once the
"help" button is activated. Contractor is staffed by trained professionals, who are
certified in processing and documenting in-coming emergency calls and contacting the
appropriate responder(s) (e.g. fire, police, medical, neighbor, family).

Il. Objective
This service is intended for voluntary use. Services are targeted to those individuals

who live alone, who are alone for significant parts of the day, have no regular caregiver
for extended periods of time, or who would otherwise require extensive, routine
supervision due to risk for falls or other unstable medical conditions.

PERS services include installation, monthly equipment rental, and monitoring.

lll. Scope
The Family Caregiver Supplemental services is intended to serve individuals over the

age of 18 years and enrolled in a Family Caregiver case management program.

1. “Personal Emergency Response System Services” (PERS) means services to
secure help in an emergency through an electronic device that is either
connected to the client’s phone or operates using cellular signals and is:

a) Programmed to signal a response center; and

b) Staffed by certified and trained professionals who will immediately summon
help for the client.
e PERS may include medication reminders if the person is eligible for
a PERS unit; and there is no caregiver available to provide the
service; and the person is able to use the reminder to take their
medications.
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¢ PERS may also include a bracelet, anklet, or pendant with locator
capabilities for clients who meet eligibility criteria for PERS.

e PERS does not include well checks, smoke alarms, nursing triage
services, health monitoring systems, or other enhancements made
available by the contractor.

e PERS services and equipment are not allowed for clients living in
residential settings (i.e., Adult Family Home, Assisted Living,
Enhanced Adult Residential Care).

2. “Services” means the Personal Emergency Response System services the
Contractor performs for the client as specified in the client’s Service Plan.
a. Services will include:
e Installation, consisting of connecting an electronic device to the
client’s telephone;

¢ Monitoring service, which includes monthly equipment rental,
telephone, and written notification of any incidents by the response
center staff to identified emergency contacts, and to the designated
staff for Family Caregiver Support clients; and

¢ One-time only equipment replacement charge.

SERVICE REQUIREMENTS

The Contractor shall provide services in a reasonable and efficient manner, and in
accordance with all applicable federal, state, and local regulations, rules, and standards.
The Contractor is responsible for purchasing or securing the use of all equipment
needed to serve all clients authorized within the time frames referenced in this contract.

The Contractor must meet the following minimum requirements:

1. Provide Personal Emergency Response System Services (PERS) only as
authorized in the client's Service Plan and indicated on the referral form.
Medication reminders may also be added to PERS, if authorized and requested
on referral form.

2. Provide equipment approved by the Federal Communications Commission and
which meets the Underwriters Laboratories, Inc. (UL) or ETL (Intertek) standard
for home health care signaling equipment. The UL or ETL listing mark on the
equipment will be accepted as evidence of the equipment’s compliance with UL
or ETL standards.

3. Provide an emergency response activator that can be activated by breath, by
touch, or other means; the emergency response activator must be usable by
persons who are visually or hearing impaired or physically disabled.

4. Provide an emergency response communicator which does not interfere with
normal telephone use when attached to the PERS client’s telephone line. The
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communicator must be capable of operating without external power during a
power failure at the recipient’s home in accordance with UL or ETL requirements
for home health care signaling equipment with stand-by capability.

5. Provide monitoring agency services that are capable of simultaneously
responding to multiple signals for help from clients’ PERS equipment.

6. Ensure monitoring agencies' equipment includes, at a minimum:
b. Primary receiver;
c. Stand-by information retrieval system;

d. Separate telephone service when attached to the PERS client’s telephone
line;

e. Stand-by receiver that is independent and interchangeable with the
primary receiver,;

f. Back-up power supply; and

g. Telephone line monitor when attached to the PERS client’s telephone line.

7. The telephone line monitor must give visual and audible signals when an
incoming telephone line is disconnected for more than ten (10) seconds.

8. Install the system within five (5) business days of the request for service and
remove it after receiving notice to discontinue the service. The Contractor shall
not bill for services beyond the date the notice to discontinue was received.

9. Ensure the monitoring agency is capable of simultaneously responding to
multiple signals for help; maintains detailed technical and operations manuals
that describe PERS elements, including PERS equipment installation,
functioning, and testing; emergency response protocols; and record keeping and
reporting procedures.

10.Annually test the equipment for ten percent (10%) of current served individuals.

11.Ensure that monitoring agency staff will be trained on operational and technical
aspects of the PERS system. Training shall include testing procedures,
emergency reporting and response procedures, and servicing.

12.Provide the name, address and any other contact information necessary to verify
the client’s well-being to emergency first responders on request in the event of
natural disasters or other emergencies that render the alert system inoperable.

EQUIPMENT
1. Equipment allowed under the PERS contract includes:

a. A traditional PERS unit connected to the client's home phone (landline);
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b. A cordless PERS unit (GSM cellular, Sim card, etc.) which does not
require a landline;

c. A Medication dispenser;
d. An auto-alert falls pendant that comes with the PERS unit.
Note: Equipment must have either UL or ETL safety standard marks.

2. Equipment not allowed under the PERS contract includes:
a. A 24-hour nurse triage call center/Nurse hotline service; and

b. An electronic device/PERS system add-on (e.g., Telehealth, Well Being
monitor, etc.) that monitors blood pressure, blood glucose levels, weight, etc.

CLIENT SELECTION of VENDOR
Service providers will be placed on a vendor referral list used by Kitsap Aging case
management staff. From this listing, eligible individuals will choose the vendor to
provide their authorized services. Kitsap County does not guarantee any referrals for
Family Caregiver Support or other funded services.

COORDINATION WITH CASE MANAGERS

1. The contractor’s staff shall contact Kitsap Aging staff listed on the referral form
within twenty-four (24) hours if changes to the client’s condition are apparent,
and when 911 emergency services are called, due to lack of response from a
client receiving services.

2. The Contractor’s staff shall also coordinate with family members, friends,
neighbors, volunteers, and other service agencies that may be participating in the
client's Service Plan.

CLIENT RECORDS

1. The Contractor shall maintain an individual client case record for all participants.

The case record shall include at a minimum the following:

a. Client referral/demographic information including name of physician,
emergency contact, and health issues;

b. Documentation regarding any incidents requiring a 911 emergency response;
and

c. Referral date, installation date, attempts to contact client, and other significant
communications with the client, service providers, or family members.

2. The Contractor shall maintain all incident reports in the client’s file for a period of
six (6) years following expiration or termination of this agreement.
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3. The Contractor shall review the aggregate file of incidents annually, at a
minimum, to determine appropriateness of action taken, potential training
needs, and evaluate effectiveness of incident program procedures.

IV: Reporting Requirements
Monthly service logs indicating individuals served through this contract must be
submitted with reimbursement invoice and expenditure forms.

The standard data elements will be entered into GetCare by Kitsap Aging:

Basic client demographics;

Scope of work and service detail; including authorization start date
Start and end date of services;

Units of service by month and rate;

Total amount of reimbursement per individual, and

Total amount of reimbursement requested for the reporting month.
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ATTACHMENT B: BUDGET SUMMARY

Payment for services under this agreement shall be on a fee-for-service Contract
basis as described in Attachment A, Statement of Work. Invoices shall be submitted
by the Contractor no later than the tenth (10") day of the month for services provided
the previous month.

Funds awarded to the Contractor under this Contract are contingent upon the ability
of the Contractor to spend the funds according to the Budget as attached as
Attachment B shall be a rate of spending of the funds during the period of the terms
of the Contract that shall be in a manner as defined in this Contract for both parties.
The agreed upon rate structure is noted below.

Unearned funds from one project period will not be carried over into any succeeding
period but will be redistributed to the program contractors according to a formula
developed by County. If the cost of the project exceeds the projected expenditures
as per Attachment B: Budget the Contractor shall take action to reduce such excess
cost in a manner mutually agreed upon by County and Contractor.

ALLOWABLE COSTS

In order to be allowable, County must approve costs. This contract only reimburses

direct products and services as noted in the table noted as “Services and Fee

Schedule”.
Services and Fee Schedule
Description Service Detail B Price

Installation PERS Installation — 1 Activity $ NO INSTALL FEE
Landline PERS Basic Landline — 1 Month $25.00/month
Cellular PERS Basic Cellular — 1 Month | $35.00/month
Landline w/Fall PERS Basic Landline w/Fall Detector | $30.00/month
Detector — 1 Month

Cellular w/Fall Detector

PERS Basic Cellular w/Fall Detector
— 1 Month

$40.00/month

Extra Pendant

In Home Unit ONLY

$5.00/month

Anywhere Unit

Works in and out of the home-
1 Month

$35.00/month

Mobile PERS with GPS

PERS GPS for tacking wanderers-
1 Month

$38.01/month

Medication Dispenser

PERS Medication Dispenser NON
MONITORED- 1 Month

$22.00/month

' Medication Dispenser

PERS Medication Dispenser
MONITORED wireless- 1 Month

$39.99/month

Equipment replacement costs shall be included within the Contractor’s rates.

KC-328-25 Aging PERS, LLC dba Safetyline
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ATTACHMENT B.1: BUDGET TABLE

Program/fFunding Source Total July 1, 2025 -
i e i June 30, 2026

FCSP 65000 6,500
installation (No Instail fee)

Landline (525 per month)

Cellular (535 per month)

Landline with fall detections [$30 per month)
Celiular w/Fal! Detector {540 per month)
Extra Pendant (55 per month)

Anywhere Unit (535 per month) )
Mobile PERS with GP5S (538.01 per month)
Medication Dispenser Non-Monitored (522 per

month)
Medicaetion Dispenser Monitored [539.99 per

month} -

Total 6,500 6,500

Funding Source CFDA # Amount
NfA 46,500

Family Caregiver Support Program

KC-328-25 Aging PERS, LLC dba Safetyline 20



ATTACHMENT C: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL
[DSHS Agreement #2469-57069 Effective July 1, 2024- June 30, 2025]. Any subcontract
for the Kitsap County Area Agency on Aging is subject to the provisions of the applicable
Interlocal Agreement between the Department of Social and Health Services and the Area
Agency on Aging, unless otherwise provided for in the contract between the Kitsap County
Area Agency on Aging and the Contractor. When referencing the applicable Interlocal
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging
replaces DSHS and subcontractor replaces AAA.

6.

10,

AAA General Terms And Conditions

Amendment. This Agreement, or any term or condition, may be modified only by & written amendment
signed by both parties. QOnly perzonnel authorized to bind each of the parbes shall sign an amendment.

Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations
derived from this Agreement to a third party without the prior, written consent of the DSHS Condracts
Administrator and the written assumption of the AAA’s cbligations by the third party.

Client Abuse. The AAA shall report all instances of suspecied dient abuse to DSHS, in accordance
with RCW 74.34.

Client Grievance. The AAA shall establish a system through which applicants for and recipients of
services under the approved area plans may present grievances about the activities of the AAA or any
subcontractor(s) related to service defivery. Clients receiving Medicaid funded services must he
informed of their right fo a fair hearing regarding service eligibility specified in WAC 388-02 and under
the provisionz of the Administrafive Procedures Act, Chapier 34.05 ROW.

Compliance with Applicable Law. At all times during the term of this Agreement, the A8A and DSHS
shall comply with all applicable feders], state, and jocal laws, reguiations, and rules, including but not
limited 1o, nondizserimination laws and regulations.

Confidentiality. The parties shall use Personal information and other confidential information gained
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not
othenvise disclose, transfer, or seli any such information to any other party, except as provided by law
or, in the case of Personal Information except as provided by law or with the prior written consent of the
person fo whom the Personal information peraing. The parties shall maintain the confidentiality of all
Personal information and other confidential information gained by reason of this Agreement and shall
retum or cedify the destruetion of such information if requested in writing by the party to the Agreement
that provided the information.

AAA Certification Regarding Ethics. By signing thiz Agreement, the AAX cerlifies that the AAA s in
compliance with Chapler 42 .23 RCW and shall comply with Chapler 42 23 ROW throughout the term of
thizs Agreement.

Debarment Certification. The AAA, by signature {o this Agreement, certifies that the AAA Is not
presently debarred, suspended, propoged for debament, declared ineligible, or voluntarily excluded
from participating in this Agreement by any Federal depariment o agency. The AAA also agrees to
inchude the above reguirement in all subconiractz into which it enters, resutling directly from the AAA's
duty to provide services under this Agreement.

Digputes. In the event of a dispule between the AAA and DSHS, every effort shall be made to resclve
the dispute informatly and at the lowest level. i a dispute cannot be resolved informally, the AAA shall
present thelr grievance in wriing o the Assistant Secretary for Aging and Long-Temm Support
Adminisiration. The Assiztant Secretary shall review the facts, contract terms and applicable statutes
and rules and make a determination of the dispute. i the dispute remains unresclved after the
Assistant Secretary's determination, either party may request intervention by the Secrstary of DSHS, in
which event the Secretany's process shall control. The Secretary will make a determination within 45
days. Parlicipation in this dispate process shall precede any judicial or quasi-judicial action and shall
be the final administrative remedy available to the paries. However, if the Secretary’s detesmination is
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting
the Secretany’s detemination.

Drug-Free Workplace., The AAA shall maintsin a work place free from alcohol and drug abuse.

DSHS Ceniral Cordract Senvioas Pags 2
1B1ELS AMA SAzieTaderal Agreament (6-21-2024)
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11.

14

13.

14.

15.

16.

AAA General Terms And Conditions

Entire Agreement. This Agreement including sl documents attached to or incorporated by reference,
cortain all the terms and condilions agreed upen by the parties. No cther understandings or
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to
exist or bind the parties.

Governing Law and Yenue. The laws of the State of Washington govem this Agreement. In the
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only i
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA invoiving this
Agreement, venue shall be proper only as provided in RCW 36.01.050.

Independent Status. Except as otherwize provided in Paragraph 26 herein below, for purposes of this
Agreement, the AAA acknowiedges that the AAA is not an officer, employee, or agent of DSHS or the
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim siatus as,
an officer, employee. or agent of DSHS or the State of Washington. The AAA shall not claim for itseif
or itz employees any rights, privileges, or benefits, which would accrue to an employee of the State of
Washington. The AAA shall indemnify and hold harmless DSHS from all obligations to pay or withhold
federal or state taxes or contributions on behalf of the AAA or the AAAs emplovess.

Ingpection. Either party may requesi reasonable access to the other party's records and place of
business for the Emited purpose of monitoring, auditing, and evaiuating the other party's compliance
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for
one {1) year foliowing termination or expiration of this Agreement, the partiss shall, upon receiving
reasonable written nolice, provide the other party with aceess to iis place of business and to its records
which are relevant to its compliance with this Agreement and applicable laws and regulations. This
provision shall not be construed to give either party access to the other party’s records and place of
buziness for any other purpase. Nothing herein shall be construed to authornize either party to possess
or copy records of the other party.

Insurance, DSHS ceriffies thal it iz self-insured under the State's self-insurance lkabdity program, as
provided by RCW 4.92 130, and shall pay for losses for which if is found liable. The AAA cerlifies that it
iz self-insured, is @ member of a sk pool, or maintains the types and amounts of insurance identified
below and shall, prior to the execution of this Agreement by DSHS, provide certificates of insurance io
that effect to the DSHS contact on page one of this Agreement.

Commercial General Liability Insurance (CGL) — o include coverage for bodily injury, property damage,
and coniractual fiabifity, with the following minimum limitz: Each Occorence - $1,000,000; General
Aggregate - $2, 000,000, The policy shall include liability arising out of premises, operations,
independent contractors, products-completed operations, personal injury, advertising injury, and liability
assumed under an ingured confract. The State of Washington, DSHES, its elected and appointed
officials, agents, and employees shall be named as addiional insureds.

Maintenance of Records. During the term of this Agreement and for six {6) years following termination
or expiration of this Agreement, both parties shall maintain records sufficient fo:

a. Document performance of all acis required by law, regulation, or this Agreement;

b. Demonsiraie accounting procedures practices, and records that sufficiently and properly document
the AAA’s invoices to DSHS and all expenditures made by the AAA to perform as required by this
Agreement.

For the same peniod, the AA4 shall maintain records sufficient fo substantiate the AAA’s statement of
itz crganization’s structure, tax status, capabilities, and performance.

DEHS Centrai Cortract Services Page 5
1B16LS AAA SiteFeseral Agreement J5-21-2024)
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17.

18.

18,

20.

21,

AAA General Terms And Conditions

Medicaid Fraud Control Unit (MFCU}. As required by federal reguiations, the Health Care Autharity,
the Depariment of Social and Health Services, and any contractors or subcontractors, shall promptly
comply with alt MFCU requests for records or information. Records and information includes, but is not
limited to, records on micro-fiche, flm, scanned or imaged documents, namatives, computer daia, hard
copy files, verbal information, or any other information the MFCU determines may be useful in camying
ot its respensibilities.

Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided
herein, the inconsistency shall be resclved by giving precedence, in the following order, to:

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan;
b. State of Washington statues and regulations;

¢. ALTSA Management Bullefines and poliey manuals;

d. This Agreement; and

£. The AAA's Area Plan.

Ownership of Client Assets. The AAA shall ensure that any clent for whom the AAA or
Subcontractor is providing 2etvices under this Agreement shall have unresiricted access fo the client's
personal property. For purposes of this paragraph, client’s personal property does not pertain to client
records. The AAA or Subcontractor shall not interfere with the client's ownership, possession, or use of
such property. Upon termination of this Agreement, the AAA or Subconiractor shall immediately
release to the client andfor DSHS all of the dient’s personal property.

Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this
Agreement shall be owned by DSHS and shall be *work made for hire” as defined by Title 17 USCA,
Sechion 101. This material includes, bui is not limited to: books; computer programs; documents; films;
pamphiets; reports; sound reproductions; studies; surveys; tapes; andfor training matesials. Matenial
which the ARA uses to perform this Agreement but is not created for or paid for by DSHS is owned by
the AAA and iz not “work made for hire®; however, DSHS shall have a Bcenze of perpetual duration to
use, medify, and distribute this material at no charge to DSHS, provided that such license shail be
limited to the extent which the AAA has a right to grant such a license.

Ownership of Real Property, Equipment and Supplies Purchased by the AAA, Titie to all property,
equipment and supplies purchasad by the AAA with funds from this Agreement ghall vest in the AAA.
When real property, or equipment with a per unit fair market value over 35000, is no longer needed for
the purpose of camrying cut this Agreement, or this Agreement is terminated or expired and will not be
renewed. the AAA shall request disposition instructions from DSHS. i the per unit fair market valfue of
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation.

Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Network
programs.

When supplies with a tofal aggregate fair market value over $5000 are no longer needed for the
purpase of camying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA shall request disposition instructicns from DSHS. if the total aggregate fair market
value of equipment is under $5000, the AAA may retain, sell, or dispese of it with no further obligation.

Disposition and maintenance of property shall be in accordance with 45 CFR Paris 82 and 74.

DSHS Central Cortract Senioes Page 4
1R1ELS AAA StatefFederal Agreement (6-21-2024)
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22,

23,

24,

25,

26,

AAA General Terms And Conditicns

Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title to praperty,
equipment and supplies purchased by DSHS and provided to the AAA to camry out the aclivities of this
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed
for the purpose of carrying out thiz Agreement, or this Agreement is terminated or expired and will not
be renewed, the AAA shall request disposition instructions from DSHS.

Disposition and maintenance of property shall be in accordance with 45 CFR Paris 92 and 74.

Responsibility. Each parly to thiz Agreement shall e responsible for the negligence of itz officers,
employees, and agents in the performance of this Agreement. No party to this Agreement shall be
responsible for the acis and/or omizsions of entities or individuals not party o this Agreement. DSHS
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both pariies agree and
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to
notify the aftorneys of record in any tort lawsuit where beth are parties i either DSHS or the AAA enters
into settlement negotiations. 1t is understood that the notice shall ozewr prior te any negetiations, or as
scon 85 possible, and the notice may be either written or oral.

Restrictions Against Lobbying. The AAA certifies o the best of itz knowledge and belief that no
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, o any person for
influencing or attempling to influence an officer or employee of a federal agency, a Member of
Congress in connection with the awarding of any federal contract, the making of any federal grant, the
making of any federal boan, the entering into of any cooperative agreement, and the exiension,
continustion, renewal, amendment of modification of any federal confract, grant, loan or copperative
agreement.

If any funds other than federal appropriated funds have or will be paid for the purposes stated above,
the AAL must file a disclosure form in accordance with 45 CFR Section 83.110.

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in
accordance with this section and requiring subconiraciors to cerdify and disclose accordingly.

Severability. The provisions of this Agreement are zeverable_ If any court holds any provision of this
Agreement, including any prevision of any decument incorporated by reference, invalid, that mvalidity
shall not affect the other provisions this Agreement.

Subcontracting.

a. The AAA may, without further notice to BSHS; subcontract for those services specifically defined in
the Arez Plan submitied to and approved by DSHS, except subcontracts with for-profit entities must
have prior DSHS approval.

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically
defined in the approved Area Plan.

¢. Any subcondracts shall be in writing and the AAA shall be responsible to ensure that all terme,
condifions, assurances and certifications set forth in this Agreement are included in any and ail
client gervices Subconiracis unlesz an exception to inchiding a particutar term or tetms has been
approved in advance by DSHS.

d. Subcontractors are prohibited from subcontracting for direct client services without the prier written
approval from the AAA.

&. When the nature of the service the subcontractor is to provide requires a ceriification, license or
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approval, the AAA may only sulcontract with such coniractors that have and agree to maintain the
appropriate Bcense, certification or accrediting requirements/standards.

f.  In any contract or subcontract awarded to or by the AAA in which the authornity to determine service
recipient efigibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall
include a provision acceptable to DSHS that specifies how client eligibility will he determined and
how service applicants and recipients will he informed of their right to & fair hearing in case of denial
or termination of a zervice, or failure fo act upon a reguest fer services with reasonable prompiness.

Q. WDSHS, the AAA, and a subcontractor of the AAA are found by a jury or frier of fact to be jointly
and severalty liable for damages rising from any act or omission from the contract, then DSHS shall
be rezponzible for ks proportionate share, and the AAA shall be responsible for its propastionate
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and the
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the
respective percentage of their fault as found by the jury or irier of fact.  Nothing in this term shall be
conzirued as creating a right or remedy of any kind or nature in any person or party other than
DSHS and the AAA. This term shall not apply in the event of a settlement by either DSHS or the
AAA.

h. Any subconfract shall designate subcontractor as AAA's Business Asscciate, as defined by HIPAA,
and shall include provisions as required by HIPAA for Business Associate contract. AAA shall
ensure that all client records and other PHI in possession of subcontractor are returned to AAA at
ithe termination or expiration of the subcontract.

27. Subrecipients.

a. General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

{1} Maintain records that identify, in its accounts, all federa] awands received and expended and the
federa! programs under which they wene received, by Catalog of Federal Domestic Assistance
{CFDA) fitle and number, award number and year, name of the federal agency, and name of the
pass-through entity;

{2} Maintain infemal controls that provide reasonable assurance that the AAA is managing federal
awards in compliance with laws, reguiations, and provisions of contracts or grant agreements
that eould have a material effect on each of its federal programs;

{3) Prepare appropriate financial statements, including a schedule of expenditures of federal
awards;

{4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the
Conftractor and its Subconiractors who are sulrecipients;

{5) Comply with the applicable requirements of 2 CFR Part 200, including any fufure amendments
to 2 CFR Part 200, and any successor or replacement Cffice of Management and Budget
{OMB) Circular or regulation; and

{6) Comply with the Dmnibuz Crime Control and Safe streeis Act of 1968, Tite VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title Il of the Amencans with
Disabifities Act of 1990, Title 1X of the Education Amendments of 1972, The Age Discrimination
Act of 1975, and The Depariment of Justice Non-Discrimination Regulations, 258 C.F.R. Part 42,
Subparts C.DE. and G, and 28 CF.R. Part 35 and 39. {Go to
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hitpe-ffoip goviabout/officestocr.htm for additional information and acesss to the aforementioned
Federal laws and regulations.)

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit
oT a program-zpecific audit for that fiscal year. Upon completion of each audit, the AAA shall:

{1) Submit to the BSHS cortact person the data collection form and reparting package specified in
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable),
and a copy of any management letters issued by the auditor;

{2) Foliow-up and develop corrective action for ali audit findings; in accordance with 2 CFR Part
200, Subpart F; prepare a “Summary Schedule of Prior Audit Findings® reporting the status of afl
audit findings included in the prior audit's schedule of findings and questoned costs.

c. Overpayments. If it is determined by DSHS, or during the course of the required audit, that the AAA
has been paid unallowable costs under this Agreement, DSHS may require the AAA {o reimburse
DSHS in accordance with 2 CFR Part 200.

{1} For any identified overpayment involving a subcontract between the AAA and a tribe, DSHS
agrees it will not seck reimbursement from the AAA i the identified overpayment was not due
to any faiture by the AAA.

28. Survivability. The terms and conditions contained in thizs Agreement, which by their sense and
context, are intended to sunvive the expiration of the partieular agreement shall survive. Surviving
terms include, but are not imited to: Confidentiality, Disputes, Inspection, Maintenance of Becords,
Ownership of Material, Responsibility, Termination for Default, Termination Procedurs, and Title to

Property.

2%, Contract Renegotiation, Suspension, or Termination Due to Change in Funding. i the funds
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or imited,
or if additional or modified condifions are placed on such funding, afier the effeclive date of this confract
but prior to the nommal completion of this Contract or Program Agreement:

a. The Contraet or Program Agreement may be renegotiated under the revised funding conditions.

b. At DSHS's discretion, DSHS may give nolice to the AAA o suspend perfiormance when DSHS
determines that there is reasonable likelthood that the funding insufficiency may be resolved in g
timeframe that would aliow Confractor's performance to be resumed prior to the normal completion
date of this contract.

{1} During the perod of suspengion of performance, each party will informn the other of any
conditions that may reasonably affect the potential for resumption of performance.

{2) When D5HS determines that the funding insufiiciency is resolved, it will give Contractor written
notice to resume pedormance. Upon the receipt of this notice, Contractor will provide written
notice to DSHS informing DSHS whether it can resume performance and, if 30, the date of
resumption. For purposes of this subsubsection. “writien notice® may include email.

{3) lf the AAA's proposed resumption date is not acceptable to OSHS and an acceplable date
cannot be negotiated, DSHS may terminate the contract by giving written nofice to Contracior.
The parfies agree that the Contract will be ferminated retroactive to the date of the notice of
suspension. DSHS shall be liable only for payment in accondance with the terms of this
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Coniract for services rendered prior to the refroactive date of termination.

¢. DSHS may immediately terminate this Contract by providing written notice fo the Ad4. The
termination shall be effective on the date specified in the termination nofice. DSHS shall be liable
ondy for payment in accordance with the terms of this Contract for services rendered prior o the
effective date of termination. Mo penalty shall accrue to DSHS in the event the termination option in
this saction is exercised.

30, Termination for Convenience. The Contracts Administrator may terminate this Agreement or any in
whaole or in part for convenience by giving the AAA at least thirly (30) calendar days' written notice. The
AAA may terminate this Agreement for convenience by giving DSHS at least thirty {30) calendar days’
writen notice addressed to: Central Confract Services, PO Box 45811, Clympia, Washingion 28504-
5811.

3.  Termination for Defauit.

a. The Contractz Administrator may terminate this Agreement for default, in whcde or in part, by written
natfice to the AAA, if DSHS has a reasonable basis io believe that the AAA has:

{1) Failed {0 meet or maintain any requirement for contracting with DSHS;

{2} Failed to perform under any provision of this Agreement,

{3) Violated any iaw, regulation, rule, or ordinance applicable to this Agreement; andfor
{4) Otherwise breached any provision or condition of this Agreement.

b. Bsfore the Contracts Administrator may terminate this Agreement for default, DSHS shall provide
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA 8
reazonable opportunity to comect the AAA’s noneompliance. if the AAA does not comect the AAA's
noncompliance within the period of ime specified in the writen notice of noncompliance, the
Conlractz Administrator may then terminate the agreement. The Contracts Adminisirator may
teminate the agreement for default without such written notice and without cpportunity for
comraction if DSHS has a reasonable basiz to believe that a client's health or safely is in jeopardy.

¢. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS,| i
the AAA has a reasonable basis to believe that DSHS has:

{1} Failed to meet or maintain any requirement for contracting with the AAA;

{2} Failed to perform under any provision of this Agreement;

{3) Vidlated any law, regulation, rule, or ordinance applicable to thiz Agreement; andlor
{4) Otherwize breached any provision or condition of this Agreement.

d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to
corect DSHS' noncompliance. if DSHS does not corect DSHS® noncompliance within the period
of time specified in the writien notice of noncompliance, the AAA may then terminate the
Agreement.

32, Termmination Procedure. The following provisions apply in the event this Agreement is terminated:
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a. The AAA shall cease to perform any services required by this Agreement as of the effective date of
fermination and shall comply with all reasonable instructions contained in the notice of termination
which are related to the transfer of clients, distribution of property, and termination of services.

b. The AAA shall prompily deliver to the DSHS contact person {or to hiz or her successor) listed on
the first page this Agreement, all DSHS assetz (property) in the AANs possession, including any
material created under this Agreement. Upon failure to return DSHS property within ten (10}
working days of the Agreement termination, the AAA shali be charged with all reasonable costs of
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve
any property of OSHS that is in the possession of the AAA pending return to DSHS.

¢. DSHS shall be Hable for and shall pay for onfy thoze services authornized and provided through the
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partially
completed work and services, if work products are useful to or usable by DSHS.

d. {ithe Coniractz Administrator terminates this Agreement for defaudt, DSHS may withhold a sum
From the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss
or additional fiability. DSHS shall be entitled to all remedies available at law, in equity, or under this
Agreement. [f it is later determined that the AAA was not in default, or if the AAA terminated this
Agreemernt for default, the AAA shall bs entiffed to all remedies available at law, in equity, or under
ihis Agreement.

33. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall
ensure that any adult client receiving senvices from the AAA under this Agreement has unresiricted
access lo the dient's personal property. The AAA shall not interfere with any adult client's ownership,
possession, or use of the client's property. The AAA shall provide clients under age eighteen {18} with
reasonable acesss to their personal property that is appropriate to the client’s age, development, and
needs. Upon termination or completion of this Agreement, the AAA shall prompily release to the client
and/or the client's guandian or custodian all of the client's personal property. This section does not
prohibit the AAA from implementing such lawful and reazonable policies, procedures and practices 2z
the AAA deemsz neceszary for safe, appropriate, and effective service delivery {for example,
appropristely restricting clients’ access to, or possession or use of, lawful or unlawful weapons and
drnugs).

34, Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any
subsequent breach or defaull. Any waiver shall not be construed to be a modificafion of the terms and
conditions of this Agreement unless amended as get forth in Section 1, Amendment. Only the
Conftracts Administrator or designee has the authorily to waive any term or condition of this Agreemeant
on behalf of BSHS.

HIPAA Compliance
Preambie: This section of the Contract is the Business Associate Agreement as required by HIPAA.
35, Definitions

a&. “Business Associate,” as used in this Contract, meang the “Contractor” and generally has the same
meaning &s the term “business associate® at 45 CFR 1680.103. Any reference to Business
Asszociate in this Confract includes Business Associate’s employees, agents, officers,
Subcontractors, third party contractors, vohinteers, or directors.

k. “Business Associaie Agreement” means this HIPAA Compliance section of the Contract and
includes the Business Agsociate provisions required by the LS. Department of Health and Human

DSHS Central Corfract Senvices Page o
1D1ELS BAA SiaieFederal Agreement (6-29-2024)

KC-328-25 Aging PERS, LLC dba Safetyline 28



AAA General Terms And Conditions
Services, Office for Civil Rights.

¢. "Breach” means the acquisition, access, use, or disclosure of Protected Health information ina
manner not permitied under the HIPAS Privacy Rule which compromises the security or privacy of
the Protecied Health Information, with the exclugions and exceplions listed in 45 CFR 164.402.

d. "Cowvered Entity* means DSHS, a Covered Entity as defined at 45 CFR 160103, in its conduct of
covered funchions by its health care components.

e. “Designated Record Set” means a group of records maintained by or for a Covered Entity, that is:
the medical and billing records about individualz maintained by or for a coveraed health care
provider; the enrofiment, payment, claims adjudication, and case or medical management record
gyslems maintained by or for & health plan; or Used in whole or part by or for the Covered Entity to
make decisions about Individuals|

{. “Electronic Protected Health Information {(EPHI) means Protected Heallh Information that is
transmitted by electronic media or maintained in any medium described in the definition of
electronic media at 45 CFR 160103

g. “HIPAA”™ means the Heatth insurance Portability and Accountability Act of 1936, Pub. L. 104-191, a=
modified by the American Recovery and Reinvestment Act of 2009 (*ARRA"}, Sec. 13400 — 13424,
H.R. 1 {2008} {HITECH Acf).

h. "HIPAA Rules” means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR
Parts 160 and Part 164.

i. C“Individuzl{s]® means the personis) who is the subject of PHI and includes a person who gualifies
as a personal representative in accordance with 45 CFR 164.502{g).

i "Minimum Necessary” means the least amount of PHI necessary (o accomplish the purpose for
which the PHI is needed.

k. “Protected Health Information (PHI)® means individually identifiable health infermation created,
received, maintained or fransmitted by Buziness Asscciate on behalf of a health care component of
the Covered Entity that relafes to the provisicon of health care o an individual; the past, present, or
fiture physical or mental health or condition of an Individual; or the past, present, or future payment
for provision of health care to an Individual. 45 CFR 160.103. PHI inclkudes demographic
information that identifies the Individual or about which there is reasonable basis to befieve can be
used to deniify the Individual. 45 CFR 160.103. PHI is information fransmitbed or held in any form
or medium and includes EPHL. 45 CFR 160.163. PHI does not include education records covered
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g{aj{4)(B)}{iv} or
employment records held by a Covered Entity in its role as employer.

I “Security Incident” means the attempted or successiul vnauthorized access, use, disclosure,
maoedification or destruction of information or interference with syatem operations in an information
gystem.

m. “Subcontractor” as used in this HIPAA Compliance section of the Contract {in addition o its
definition in the General Terms and Conditions) means a Business Associate that creates, receives,
maintains, or ransmits Protected Health Information on behalf of anciher Business Associate.

n. “Usze” includes the sharng, employment, application, uliizabon, examination, or analysis, of PHI
within an enfity that maintains such information.
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36. Compliance. Business Associate shall perform all Contract duties, activiies and tasks in compliance
with HiPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Depariment of
Health and Human Services, Office of Civil Righis.

37, Use and Disclosure of PHI. Business Associate is limited to the following permitted and required uses
or disclosures of PHI:

Dty o Protect PHI. Business Associate shall protect PHI from, and shafl use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 164 {Security Standards for the Protection
of Electronic Protected Health information) with respect to EPHI, o prevent the unauthorized Uss or
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the
PHI is within its possession and control, even after the termination or expiration of this Contract.

Minimum Mecessary Standard. Business Associate shall apply the HIPAA Minimum Necessary
standard fo any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See
45 CFR 164.514 {d}{(2) through {d)}(5).

Disclosure as Part of the Provision of Services. Business Associate shall onily Use or dizclose PHI
as neceszary to perform the services specified in this Confract or as required by law, and shall not
Use or disclose such PHI in any manner that would violate Subpari E of 45 CFR Part 164 (Privacy
of Individuslly ldentifiable Health Information) if done by Covered Entity, except for the specific uses
and disclasures set forth below.

Uze for Proper Management and Administration. Business Associate may Use PHI for the proper
management and administraion of the Business Associate or to cammy out the legal responsibilities
of the Business Associate.

Disclosure for Proper Management and Adminizstration. Business Associate may disclose PHI for
the proper management and administration of Business Associate or to cammy out the fegal
responsibiliies of the Business Associate, provided the disclosures are required by law, or
Business Associate oblains reasonable agsurances from the person to whom the information is
disclosed that the information will remain confidential and used or further disclozed only as required
by law or for the purposes for which it was disclosed to the person, and the person notifies the
Business Associale of any instances of which it is aware in which the confidentialily of the
information has been Breached.

Impermissilde Use or Disclosure of PHE. Business Associate shall report to DSHS in writing ail
Uszes or disclosures of PHI not provided for by this Condract within one (1) business day of
becoming aware of the unauthorized Use or disclosure of PHI, inckuding Breaches of unsecured
PHI a2 required st 45 CFR 164 .410 (MNolification by a Business Associate), as well as any Security
incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigats, to
the extent practicable, any hannful effect resulting from the impermissible Use or disclosure.

Failure to Cure. |f DSHS learns of a patiemn or practice of the Business Associate that conslitites a
violation of the Business Associate's obligations undet the terms of this Contract and reesonable
steps by DSHS do not end the violation, DSHS shall terminate this Condract, if feagible. In addition,
if Buginess Associate leamns of a pattern or practice of s Subcontractors that constitutes 5 viclation
of the Business Associate’s obligations under the terms of their contract and ressonable steps by
the Business Associate do not end the violation, Business Associate shall terminate the
Subceontract, if feasible.

Termination for Cause. Business Associate authorizes immediate temmination of thiz Coniract by
DSHS, if DSHS defermines that Buginess Associate has violated a material ferm of thiz Business
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Aszsociate Agreement. DSHS may, at its sole option, offer Buginess Associate an opportunity to
cure a violation of this Business Associate Agreement before exercising a termination for cause.

i. Consentio Audit. Business Associate shall give reazonable access to PHI, its intemal practices,
records, books, documents, electronic data andlor all other business information received from, or
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/orto
DSHS for use in determining compliance with HIPAA privacy requirements.

j. Cbiigations of Business Associate Upon Expiration or Termination. Upen expiration or termination
of thiz Contract for any reason, with respect 1o PHI received from DSHS, or created, maintained, or
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associale
shall:

{1} Retain only that PHI which is necessary for Business Associate to continue its proper
management and administration or to carry out its legal responsibilities;

{2} Return to DSHS or desiroy the remaining PHI that the Business Associate or any
Subcontractors still maintain in any form;

{3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164
{Security Standards for the Protection of Electronic Protected Health Information) with respect o
Electronic Protected Health information to prevent Use or disclosure of the PHI, other than as
provided for in this Section, for as long as Business Associate or any Subcontractors retain the
PHI;

{4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors other than
for the purposes for which such PHI was retained and subject to the same conditions sst out in
the “Use and Disclosure of PHI® section of this Contract which applied prior to termination; and

{5) Return to DSHES or destroy the PHI refained by Business Associate, or any Subcontractors,
when it is no longer needed by Business Associate for is proper management and
administration or to cammy out it legal responsibilities.

k. Survival. The obligations of the Business Assodiate under this section shall survive the termination
or expiration of this Contract.

38. Individual Rights,
a. Accounting of Disclosimwes.

{1} Business Asszociate shall document alf disdosures, except those disclosures that are exempt
under 4% CFR 164.528, of PHI and information related to such disclosures.

{2} Within ten {10) business days of a request from DSHS, Business Associate shall make available
to DSHS the information in Business Associate’s possession that &= necessary for DSHS to
respond in a timely manner to a request for an accoumting of disclosures of PHE by the Business
Associate. See 45 CFR 1684 504{e}2 {ii{G) and 164.528(b)(1).

{3) At the request of DSHS or in response o a request made directly to the Business Aszociate by
an Individual, Business Associate shall respond, in a timely manner and in accordance with
HIPAL and the HIPAA Fules, to requests by Individuals for an accounting of disclosures of PHI.

{4) Business Aszociate record kesping procedures shall be sufficient to respond i a request for an
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accounting under this section for the six {8) years prior o the date on which the accounting was
requested.

b. Access

{1) Buziness Associate shall make available PHI that it holds that iz part of a Designated Record
Set when requested by DSHS or the individual as necessary fo safisfy DSHS's obligations
under 45 CFR 164.524 (Access of individuals to Protected Health Information).

{21 When the request is made by the individual to the Business Associate or if DSHS asks the
Business Associate to respond to a request, the Business Associate shall comply with
regutrements in 43 CFR 164 524 {&ccess of Individuals to Protected Health information) on
form, ime and manner of access. When the request is made by DSHE, the Business Associate
shall provide the records to DSHS within ten {10) business days.

c. Amendment.

{1} If DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated
Record Set and DSHS has previously provided the PHI or record that is the subject of the
amendment {0 Business Associate, then DSHS will informn Business Associate of the
amendment pursuant to 45 CFR 164 .528{c}{3) (Amendment of Protected Health information].

{2) Business Associate shall make any amendments to PHI in a Designated Record Sat as directed
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164 .528 (Amendment of

Protected Health information).

Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164 .502{e)(1){i),
164 .504(e)(1)), and 164.308{b}{2), Business Associate shall ensure that any agenis, Subcontractors,
independent confractors or other third parties that create, receive, maintain, or tranamit PHI on
Business Aszociate’s behalf, enter into & written contract that containg the same terms, restrictions,
requirements, and conditichs as the HIPAA compliance provizsions in this Contract with respect to such
PHI. The same provisions must also be included in any contracts by a Business Associate's
Subcontractor with its own business associates as required by 45 CFR 164. 314(a)(2){b} and
164.504(eX{5) .

Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obligation(s)
under Subpart E of 45 CFR Part 184 (Privacy of Individually Identifiable Health information), Business
Aszszociate shall comply with all requirements that would apply to DSHS in the performance of such
obligation{s).

Liability. Within ten {101 business days, Business Associate must notify DSHS of any complaind,
enforcement or compliance aciion initiated by the Office for Civil Righlz based on an allegation of
yiolation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate
bears afl responeibility for any penalties, fines or sanclions imposed against the Buginess Associate for
victations of the HIPAA Rules and for any imposed agginst its Subcontractors or agents for which it is
found Eable.

Breach Natification.

a. Inthe event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures
required by state or federal law.
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b. Business Associate will notify DSHS within one (1) buzsiness day by telephone and in writing of any
acquisition, aceess, Use or disclosure of PHI not allowed by the provisions of this Confract or not
authorized by HIFAA Rules o required by law of which it becomes aware which potentially
compromizes the security or privacy of the Prolected Health Information as defined in 45 CFR
164.402 {Definitions).

¢. Businessz Associate will notify the DSHS Contact shown on the cover page of this Contract within
one (1) business day by telephone or e-mail of any potental Breach of security or privacy of PHE by
the Business Associate or its Subcontractors or agents. Business Associate will follow telephene or
e-mail notification with a faxed or other writien explanation of the Breach, fo inchede the following:
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Associate unit and personnet associated with
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address,
tslephone number, fax nurmnber, and e-mail of the individual who i3 responsible as the primary point
of contact. Business Associate will address communications to the DSHS Contact. Business
Associate will coordinate and eocoperate with DSHS to provide a copy of it investigation and other
information requested by DSHS, including advance copies of any notifications required for DSHS
review before disseminating and verification of the dates notifications were sent.

d. if DSHS detemmines that Business Associate or ite Subcontractor{s} or agent{g) ia responsible for a
Breach of unsecured PHI:

{1} requlring notification of individuals under 45 CFR § 164.404 {Notification o Individuals),
Business Associate bears the responsibility and costs for notifying the affected individuals and
receiving and respanding to those Individuals' questions or requests for additional information;

{2) requiring notification of the media under 45 CFR § 164 406 (Mofificalion to the media), Busineszs
Associate bears the responsibifity and costs for notifying the media and receiving and
responding to media questions or requests for additional infarmation;

{3} requiring notification of the U.5. Bepartment of Health and Human Services Secretary under 45
CFR & 164 408 (Notification to the Secretary), Business Associate bears the responsibility and
costs for notifying the Secretary and receiving and responding to the Secretary's questions or
requests for additional information; and

{4} DSHS will take appropriate remedial measures up o fermination of this Confract.
43. Miscelianeous Provisions.

a. Regulatory References. A reference in this Contract to a sechion in the HIPAA Rules means the
gection as in effect or amended.

b. interpretation. Any ambiguity in this Contract shall be interpreted o permiit campliance with the
HIPAA Rules.

DEHE Central Coniract Services Faps 14
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Special Terms and Conditions

1. Definitions.

a. AAL or *Condracter” shall mean the Area Agency on Aging that is a party to this agreement, and
inciudes the AAA’s officers, directors, trustees, employees andfor agents undess othemwize siated in
this Agreement. For purposes of this Agreement, the AAA or agent shall not be congidered an
empioyes of 05

b, “Agreement” means this Agreement, including ail documents attached or incorporated by
reference.

c. “Allocalde coats” are thoze costs which are chargeable or assignable to a particular cost chjective in
accordance with the relative benefits received by thoze cosis.

d. “Allowsble costs” are those cosls necessary and reasonable for proper and efficient performance of
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to
local or tribal governments must be in conformance with Office of Management and Budget {OMB)
Circular A-B7, Cost Principles for State, Local and Indian Tribal Governments; allowable costs
under federal awards to non-profit organizations must be in conformance with OMB Cireular A-122,
Cost Principles for Non-Profit Organizations.

e. "Area Plan® means the document submitied by the AAA te DSHS for approval every four years, with
updates every two years, which sets forth goals, measurable chiectives, cutcomes, units of service,
and identifies the planning, coordination, adminisiration, social services and evaluation of activities
to be underiaken by the AAA ta carry out the purposes of the Older Americans Act, the Social
Security Act, the Senicr Citizens Services Act, or any other statute for which the AAA receives
funds.

f. “Aszignment® mearns the act of transferring to ancther the rights and obligations under this
Agreement.

g. "Business Azsociate” means a Business Associate ag defined in 45 CFR 180.103, who performs or
assiats in the perdformance of an activity for of on behalf of the Coversed Entity that involves the use
or disclosure of protected health information (PHI). Any reference to Business Associate under this
Agreement includes Business Associate's employees, agents, officers, subcontraciors, third party
contractor's, volunteers, or directors.

h. “CFR" means Code of Federal Regulations. All references in this Agreement to the CFR shall
include any successor, amended, or replacement regulation.

i. “Chent" means an individual that is eligible for or receiving services provided by the AAA in
connection with this Agreement.

j. "Covered Entity” means DSHS, a Covered Endity as defined in 45 CFR 160.103.

k. "Contracts Administrator” means the manager, or successor, of Central Contract Services or
successor section of office.

L. "Debarment” means an action taken by a Federal official o exclude a person or business entity
from participating in ansactions involving certain federal funds.

DEHS Cenbriadl Condract Services Page 18
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Special Terms and Conditions

“‘Designated Record Set” means a group of reconds maintained by or for the Covered Entity that is
the medical and billing records abowt the individuals or the enroliment, payment, claims
sdjudication, and case or medical management records, used in whole or part by or for the Covered
Entity to make decisions about individuals.

“DSHS" or “the Depardment” means the siate of Washington Department of Social and Health
Services and itz employees and authorized agents.

“Equipment’ means tangible, nonexpendabie, personal property having a usefid life of more than
cne year and an acquisition cost of $5000 or more per unit.

“HIFAA® means the Health information Porability and Accountabafity Act of 1998, as codified at 42
ISCA 1320d-08.

“individual® means the person who is the subjeet of PHI and includes a person who qualifies as a
personal representative in accordance with 45 CFR 164.502{g).

“Older Americans Act® refers to P L. 106-501, 106th Congress, and any subsequent amendments
or replacement statutes thereto.

*Personal information” means information identifiable fo any person, including, but not fimited ta,
information that relates fo a person’s name, health, finances, education, business, use or receipt of
govemmental services or other aclivities, addresses, ielephone numbers, social security numbers,
driver icense numbers, other identifying numbers, and any financial identifiers.

“PHI" means protected health information and is informaticn created or received by Business
Associate from or on behalf of Covered Entity that relates to the provision of health care to an
individual; the past, present, or future physical or mental health or condition of an individuat; or past,
pregent or fubure payment for provision of health ceare to an individual. 45 CFR 160 and 14. PHS
includes demographic information that identifies the individual or about which there is reasonable
baszis to believe, can be usad o identify the individual. 45 CFR 160.103. PHI is information
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does notinclude
education records covered by the Family Educational Right and Privacy Acl. as amended, 20 USCA

1232g{a N4 b)iv).

*RCW" means the Revised Code of Washington. All references in this Agresment io RCW chapters
or secticns shall include any successor, amended, or replacement statute. Pertinent RCW chaplers

can be accessed at htp /sl leqg.wa govi.

“Real Property” means land, including land improvements, sruetures, and appurtenances thereto,
excluding movable machinery and equipment.

. “Regulation” means any federal, state, or local reguiation, rule, or ordinance.

“Subcontract” means any separate agreement or confract between the AAA and an individual or
entity (*Subcontracior”) to perform all or a portion of the duties and obligations that the Contracior is
obligated to perform pursuant to this Agreement.

“Subcontractor” means an individual or enlity {including ifs officers, direciors, trustzes, employees,
andfor agents} with whom the AAA coniracts io provide services that are specifically defined in the
Area Plan or are otherwise approved by DSHS in accordance with this Agreement.

“Subrecipient® means a non-federat entity that expends federal awards received from a pass-
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Special Terms and Conditions

through entity to camy out a federal program, but does not include an individual that is a beneficiary
of such & program. A sulwecipient may alsc be a recipient of other federal awards directly from a
federal awarding agency.

aa. “Supplies” means all tangible parsonal property other than equipment as defined herein.

bb. "WAC" means the Washingion Administrative Code_ Al references in this Agreement to WALC
chapters or sections shall inchude any successor, amended, or replacement regulaon. Pertinent
WaC chapters or sections can be accessed at hitpiifsic leg wa qovi,

ct. “Unigue Entity Identifier (UE!)" meang a unigue number aszsigned to all entities {public and privaie
companies, individuals, institutions, or crganizations) who register to do business with the federal
govemment.

2. Statement of Work. The AAA shall provide the servicgs and staff, and olherwise do all things
neceszary for or incidental to the performance of work, as get forth in the attached Statement of Work
[Exhitit A).

3. Consideration. Total consideration payable to the AAA for satisfactory performance of the work under
this Agreement is @ maximum of $5,063,924, including any and all expenses and shall be based on the
attached Exhibit B, Budget.

4, Billing and Payment.

a. Billing. The AAA shall submil invoices uging State Form A-19 Invoice Voucher, or such ather form
az designated by DSHS. Consideration for services rendered shall be payable upon receipt and
acceptance of properly completed invoices which shall be submitied to OSHS by the AAA not more
often than maonthly.

Except for costs associated with Case Management and Mursing Senvices for MPC, COPES,
MNIW, and Chore clients, DSHS will pay to the AAA all alowable and allocable cosis incured as
evidenced by praper invoice in accondance with the ADSA approved AAA Cost Allocation Plan,
Budget {Exhibit B), and Section 3, Consideration, of this Agreement. The invoice shall describe and
document to DSHS® satizfaction, the work performed, activiies accomplished, progress of the
project, and fees.

b. Payment. Payment for Medicaid Case Management and Nursing Services, including Medicaid
State plan, Waiver, Roads to Community Living (RCL), and state-funded Chore clients will be based
on 2 mopthly rate of $246.13 from DSHS Allocated Tifle XDUChore funding per month for each in-
home agency personal care or in-home individuad provider authorized case authorized by the AAA
each month.

DSHS and the AAA recognize that each are balancing multiple changing factors that could
negaiively impact both caseload ratics—a few examples would be (1) staff turnover, {2} high
volume of case transfers and (3) statewide Paid Medical Leave Program. The AAA may present
good cause regsons and supporting data why they were not able to reach the statewide caseload
ratio and their plan to reach their target each in the next quarter—

Az the legisfature has funded all AAAs to staff on average & maximum of 75 chents to each cinical
staff, in SFY25, beginning July ¥, 2024, the CW/NE Unit Rate payment may, at DEHS’ discretion,
be adjusted monthly if the confractually obligated cazeload ratio of clients to clinical (Case
hManagement/Mursing staff) exceeds 7521,
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Payment for Core Services Contract Management for Medicaid State Plan, Waiver, Roads o
Community Living {RCLYWA Roads, and state-funded Chore clients will be based on a monthly
rate of $14.75 from DSHS Alccated Title XIX/Chore funding per month for each in-home agency
personal care or in-home individual provider case authorized to the AAA each month. Inaddition, a
percentage of in-heme cases authorized with & service, but no personal care, will be paid at the full
unit rate.

The average monthly projection of such cases over the course of this Agreement is 1,146. The ABA
will be paid for the number of actual cases authonzed each month according to the payment
schedule alsove.

if the AAA is referred and zerves a WA Roads or GO5SH case thatl is not otherwize counted in the
caseload above, payment will be based on the same monthly rates as above. These cases will be
considerad in the clinical cazeload ratio.

if ADS or Pierce meet their guarterdy targeted net growth of New Freedom cases as described in
gection 1.9 of Exhibit & Statement of Work, they will receive a Unit Rate enhancement of 5% for ali
Mew Freedom client cases billed during that quarter. This funding will not be reflected in the
confract budget or maximum consideration

Payment shalt be considered timely if made by DSHS within thirty {30) days after receipt and
acceptance by DSHS of the propery completed invoices. Payment shall be zent to the address
designated by the AAA on page one [1) of thiz Agreement. BSHS may, at its sole discretion,
withhold payment claimed by the AAA for services rendered if AAA fails to satisfacionily comply with
any term or condition of this Agreement.

DSHS shall not make any payments in advance or anticipstion of the delivery of services ta be
provided pursuant to this Agreement. Unlegs ctherwise specified in this Agreement, DSHS shall
not pay any claims for payment for services submitted more than & months after completion of the
confract period. The AAA shall not bitl DSHS for services performed under this Agreement, and
DEHS shall not pay the AAA | if the AAA has charged or will charge the Stalte of Washington or any
other party under any oiher contract or agreement for the same senvices.

¢. Local Matching Funds: The AAA may spend qualifying lecal funds on TXIX in-home case
management and use it to collect additional federal matching funds. The amount of Senior Citizens
Services Act {(SCSA) funding budgeted for TXIX in-home case managament in the previous state
fiscal year may be camied forward info this conlract and inflated by the consumer price index {CPI}
used in the caseload ratic adjustment factor s matching funds to draw down additional federal
match. The CPiis 4.3% in SFY25. Any additional requests for SCSA or other local fund sources to
be matched must be approved by ALTSA and may require additional FTE to be purchased with
these funds. A new clinical ratio or caze handling ratio will be negoliated with ALTSA to draw down
additional maiching funds per the local matching funds schedule. If additional SCSA is proposed as
a local match source, the AAS will report any impacis of reallocating SC SA funding when making
ihe request to ALTSA.

d. Local Matching Funds schedule: The AAA may increase the TXIX Requested Malch as an add-
on for the unit rate for each authorized in-home agency personal care cass, in-home individual
provider, no personal care, and New Freedom case accepied by the AAA sach month per the
gchedule below. ALTSA may walve the Ratio buydown requirement if it is not met.
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If Clinical hen
Ratio iz 1: tate/Local |Fed Maich

e. The AAA shall complete and submit the atiached Local Maich Ceriificatton Form {Exhibit C) with
their finaf biling. Final payment will nol be made without the completed form.

f. PACE. Payment of $381.74 per client per year for annual azsessment services, including
significant change and interim assessment/s as needed, for in-home client participants of the
Program of All-Inclusive Care for the Elderly (PACE). Parlicipating ASAs (Pierce County ALTC,
ALTCEW and Snchormish County LTCA AAA only) can only receive reimbursement once ina
twelve-month pericd.

5, Confidentiality. In addition to General Terme and Condifions Confidentiality language, the AAA orits
Subcontractors may discloze information to each other, to DSHS, or to appropriate authorities, for
purposes directly connected with the services provided te the client. This includes, but is not limited to,
determining eligibifity, providing services, and participalion in disputes, fair hearings, or audits. The
AAA and itz Subcontractors shall disclose informaftion for research, statistical, monitoring and
evaluaticn purposes conducted by appropriate federal agencies and DSHS.

B. Amendment Clause Exception. The only exception {o the General Term and Condition Amendment
clause (clause 1.) is when an amendment must be processed fo distribute federal funds {o the
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the
Contractor is unable to follow their standard confract execution procedures in order to timely obligate
the federal funds. By execution of this Contract, the Coniractor prospectively agrees to the terms of the
federal fund distribution amendment, which shall be limited to only adding funds to the Confractor's
Budget. The Confracior's designated point-of-contact shall also email DSHS its accepliance of the
amendment no later than the amendment start date.

7. Duty to Dizclose Business Transactions,

a. Pursuant to 42 CFR 455.105(b}, within 35 days of the daie on a request by the Secrefary of the
U.S. Department of Health and Human Services or DSHS, Coniractor must submit full and
complete information related to Contractor's business transactions that include:

{1} The ownership of any subcontractor with whom the Contractor haz had business fransactions
totaling more than $25 000 during the 12-month period ending on the date of the request; and

{2) Any significant buziness iransactions between the Confractor and any wholly owned supplier, or
hetween the Contractor and any subcontractor, during the 5-year period ending on the date of
the request.

b. Failure to comply with requests made under this tenm may resulf in denial of payments until the
requested information is disclosed. See 42 CFR 455.105{c].

8, State or Federal Audit Requests. The contractor is required to respond to State or Federal audit
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reguests for records or documentation, within the timeframe provided by the requestor. The Cenfractor
must provide all records requested to either State or Federal agency staff or their designees.

9, Sovereign Immunity — Colville and Yakama only. Nothing whatsoever in this Agreement constitutes
or zhall be construed as & walver of the Indian Nation's sovereign immunity.
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Exhibit A, Statement of Work

The AAA shall provide the following services, as specified in the AAA™s current area plan, either direetly or
through administrative oversight or subcontractors. The AAA shall comply with all applicable state and federal
statute and rules, including but not Bmited to the United States Code, the Code of Federal Regulations, the
Revizsed Code of Washington, the Washington Administrative Code, Federal HCBS Waivers and Medicaid
State Pian, and any and all DSHS/ALTSA standards, guidelines, policy manuals, and management buliefins,
including management bulletins that grant or remove temporary COVID-19 flexibiliies.

if a proposed change or combination of changes in any DSHS/ALTSA standard, guideline, policy manual
and/or managament bulletin after the commencement of this agreement createz a new and material impact, to
the extent possible and as quickly as possibls DSHS will consult with the AAA or its profezsional association to
identify polential impacts and when possible, identify how to mitigate impacts within available funding.

1. Title XIX Medicaid, CFDA Ho. 93.778 and State-Funded Chore, Payment for Medicaid Case
Management, Nursing Services, New Freedom Eligibility Determination/Consuitation Services, and
Core Services Contract Management is based on the number of cases authorized per maonth, multiplied
by the AAAs approved rate per case month. Any core revenues accrued through the unit rates must be
uzed in Aging and Long-Term Support Adminigtration Medicaid-funded long-term supports and services
{LTS5}, the Depariment's integration of care efforts or implementation of Evidence Based Practices
{EBP) in Home & Communily Based Services (HCBS), or in support of services that may divert or delay
individuals from ufilizing Medicaid LTSS, AAfs must report thelr TXIX Medicaid cumulstive ending
balance and annual expenditures for Case Management/Mursing Services and Core Services Contract
Management to AL TSA at their fiscal vear-snd close.

a. Core Services Confract Management. The AAA will manage subconfracts with gualified providers of
agency personal cane and PERS senvices for Medicaid/Chore clients and Developmental
Disabilifes Administration (DDA} Medicaid chents. For ALTSA clients only, contracts managed by
the AAA also include State Plan and Waiver contracls under 1915{c), 1215(k} Community First
Choice, and RCL/WA Roads used to support individuals moving to or maintaining community
seftings. These service types are listed in the Long-Term Care Manual by program. All contract
management shall comply with the contract management requirements set forth in Chapler § of the
Policies ard Procedures for Area Agency on Aging Operations and Management Bulletins.

b. Adult Day Services Program Compliance. The AAA shall contract with and conduct initial and
ongoing program compliance reviews for Tille XIX contracted Adult Day Care and Adult Day Health
programs in accordance with all applicable regulations in chapter 388-71 WAC and chapler 388-
106 WAC. The AAA shall conduct a complete review of each contracted center at least once every
bwvelve months to ensure adequate performance and regulatory compliance with Adult Day Services
WAC. Thesge aclivities are included in the Core Service Confract Management unit rate.

¢. Nursing Senvices. The AAA will provide directly or through contracts, access o licensed medical
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long-Term Care Manual,
including the capacity to make home visits, conduct case manager, client and caregiver
consultabon, file reviews and to respond to emergency needs. Nursing Services will be in
compliance with chapter 74 34 RCW, chapter 74.38 RCW, Chapler 74.39A RCW, and all applicable
regulations in chapter 388-71 WAL and chapter 388-106 WAC.

Qlympic, Southwest, Scutheast, Easiern, LMT and Central AAAs only: The AAA may provide
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confracted nursing services for ALTSA clents andfor DDA clients in accondance with Chapter 24 of
the Long-Term Care Manual. Contracied Nursing for DDA will also adhere to DDA Policy 8.13 Skin
Observation Protocol.

The AAA will provide sdministrative oversight and program development for Nursing Serviess for
Medicaid clients in its Planning and Service Area (P5SA). Such aclivities include monitoring
performance and activities to impdement DSHS policies, and prepamtion of reports as required by
DSHSIALTSA or local requirements, subconiract development and monitoring, service planning
and system development.

d. Casze Management The AAL shall provide Caze Management for Community First Choics,
Medicaid Personal Care, CFC/COPES Waiver, RCL, and Chore clients receiving senvices in their
own homes as described in the Long-Term Care Manual, and in compliance with chapler 74.34
RCW, chapter 74 35 RCW, chapter 74 394 RCW, and all applicabde requlations in chapter 388-71
WAL, chapier 388-108 WAC, and chapter 246-335 WAC.

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/WA,
Roads clients to Clinical {(Case Manager/Nursing) FTE, as defined by DESHS/ALTSA in the Special
Terms & Conditions Billing and Payment Section (4.1}, in its service area as a whole. The clinical
caseload ratic may vary at sublevels within its service area based on the AAAz management
decisions on caseioad distribution or other factors. The amount of Senior Citizen Senvices Act and
other local funds used as match for federal Medicaid funding may be negotiated.

The AAA wilt provide administrative oversight and program development for Case Management for
Medicaid, WA Roads and Chore clients in its area.  Such activities include monitoring performance,
aclivities to implement DSHS policies, preparation of reports as required by DSHE/ALTSA orlocal
requirements, subcoritract development and monitoring, service planning and system
development.

e. Front Door (ADS!Seatlle King County AAA only). Asian Counseling and Referal Service (ACRS)
and Chinese Information and Senvice Center (CISC) are authorized to complete initial in-home
assessments for identified ethnic populations with reimbursements not to exceed $984 65 each
client. Per Budget {Exhibit B} ine 49, funding is provided for these “front door” assessments
completed by ACRS and CISC. The full appropriation for these front door acliviies must be passed
on to ACRS and CISC via subconiracts between the AAA and those Agencies.

ADSISeattle King County AAA s authorized to complete initial in-home assessments for individuals
who identify as Muckleshoot fribal members. Funding is provided for up to 20 inilial assessments
with reimbursements not 1o exceed $1,035.05 each client.

f. Laptop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure
each assessor hag an operational laptop that meets minimum gpecifications needed for the
Comprehensive Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule
must enzure that equipmenit is sufficient to operate the state’s mandated applications.

g. Community Living Connections/information and Assistance Medicaid Administrative Claming. The
AAA may choose to claim Federal Financial Participation (FFP} for information and assistance
aclivities related to assisting individuals to access Medicaid, as described in the Community Living
Connections Program Standards or any successor program standards, including the required
administrative oversight. Prior to claiming FFP, approval must be received from the Community
Living Connections program manager per the requirements of MB H23-072.

h. MWedicaid New Freedom (NF| (Pierce and ADS of Seattle/King County AAAs only). The AAA will
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provide Eligibility Determination and Care Consultation Services {CCS) for AAA Medicaid
participants who choose NF in accordance with Chapter 27 of the Long-Term Care Manual and all
applicable regulations in chapter 388-71 WAC and chapter 388-106 WALC.

New Freedom staff and pariicipants will be part of the required clinical ratic calculation, as defined
by DSHS/ALTSA in the Special Terms & Considerstions Biling and Payment Secfion (4.b). New
Freedom budget authorizations to the FMS will validate active client case management status for
any month that client is active and personal care is not authorized.

The AAA must ensure all Case Managers actively educate clients or their representatives at Annual
or Significant Change assessments about their choice of programs to achieve a net growth that
includes conversions of existing clients, new clents from HCS, and clients exiting the

program. ADS target will be a net growth curve of 35 cases per quarter. Pierce’s target will be &
net growth curve of 15 cases per quarter. When these fargeis are achieved, the AAA will receive an
additional Unit Rate enhancement of 5% for all NF chents billed during that quarter.

The AAA will provide administrative oversight and program development for CCS for NF inits
service area. Such aclivities include monitoring performance, activiies to implement DSHS
policies, and preparation of reports as required by DSHS/ALTSA or local requirements. .

i. 1518 Qutcome and Performance Measures: The following cutcomes and perfarmance measures
are incorporated into this Contract, as required by RCWs 70.320.040 and 74.394.090:

(1) Qutcome: HealthiWellness

Performance Measures
« Adults’ Access to Preventafived Ambulatory Care
s AlccholDrug Trealment Penetration
s Menial Heglth Treatment Penetration

{2) Outcome: Stable housing in community/Quality of Life

Performance Measure
+ Home and Community-Based Long Term Services and Supports Use

{3) Outeome: Reductions in costs and ulifization/ Quality of Life

Petformance Measure
+ Emergency Depariment Visits

{4) Cwtcome: Reduction in Avoidable Hoszpitalizations

Performance Measure
+ Plan Al-Cause Readmission Rate

When planning or delivering services under ALTSA contracts, the AAA will take these outcomes
and performance measures into account. Quicome and performance measure dats will be
gathered by DSHS and publicly reported at the Health Care Authority’s Regional Service Area
population level. DSHS will make AAA populalion level data for analyzis available fo the AAA at
least annually.

2. Washington Roads, The A8l shall provide Case Management for individuals living in subsidized
howsing that has been coordinated through ALTSA regardiess of whether they are currently eligible for
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or receiving waiverfstate plan home and community-based serviees. Case management shall be
provided in accordance with MB H13-072 and Chapters 5a, S5b and 30d of the LTC Manual, which
includes contact by AAA staff within 14 days of receiving the case and monthly thereafter. I there iz an
immediate need, the AAA staff assigned must respond to the need promptly. The A2A staff shall foliow
all assessment fimelines, including doing an annual assessment. Washington Roads clients not already
counted as State Plan or Waiver clients will be inchuded in the AAA clinical ratios as described in the
Special Terms and Conditions in Billing and Payment Section b.

3. Senior Citizens Services Act {SCSA), The AAA shall provide services in accordance with chapter
7438 RCW and all applicable reguiations in chapter 388-71 WAC and chapter 388-106 WAC. SCSA
funds are designed to restore individuals fo, or maintain them at, the level of independent living they
can attain. These alternative services and forms of care should be designed to both complement the
present forms of instifutional care and create a system wherelyy appropriate services can be rendered
according to the care needs of an individual.

4, State Family Caregiver Support Program {SFCSP}, The AAAs shall provide SFCSP services in
accordance with Chapter 17a of the Long-Term Care Manual and in accordance with chapler 74.41
RCW and all applicable regulations in chapter 388-71 WAC, WAC 388-106-1200 to 1230, 388-78A-
2202 -2208 and 388-97-1880. The AAA shall provide a multi-faceted system of support services
ineluding Information and Assistance, Case Coordination, Support Groups, Training/Consultation,
Counseling, Respite Care and Supplemental Services {o respond to the needs of family and other
unpaid caregivers who provide care fo adults (18 years and over) who have a functional disability. The
exception to this rule would be Colville and Yakama Nation AAA who may be limited in funding to
provide all the core FCSP services. The evidence-based, Tatlored Caregiver Assessment and Referral
system (TCARE®) is utilized and required to screen, assess, and consult with family caregivers to
develop an individualized care plan o help provide the right services to meet the unmet needs at the
right time. All TCARE® uzers must be licensed.

For Respite Services, both in-iome and out-of-home respite care provider agencies shall be avaiiable
{except where certain types of providers are unavailable} and provided on an hourly basis. Respits
care workers shall be tramed according to the DSHS/ALTSA iratning requirements for the level of care
provided (e.g., home care; aduit day services, elc.). Respite care staff can be authorized to provide the
supervision, companionship, personal care, and/or nursing care services usually provided by the
primary caregiver of the adult care recipient. Services appropriate to the needs of individuals with
dementia illnezzes shall also be provided.

The AAA is responsible for staff inputting FCSP units of services, caregiver demographic data and
TCARE®@ screens, assessments, and care plans into the GetCare reporting system.

a. Memory Care & Wediness Services (MCWS| (ADS of Seaifie/King County AAAs only)l: MCWS iz a

supervised daytime program for individuats with dementis and their family caregivers. MCWS offers
a biend of heatth, social and family caregiver supports — it iz defined, and requirements are
specified in the MCWS Standards of Care, (updated 2019).

AAAs that offer MCWS will work collaboratively with DSHS/ALTSA and providers in implementing
sirategies that ensure fidekty to MCWS requirements and promote sustainability of the program.
Participating AAAs wilf ensure program requirements are incorporated info contracts with adult day
services providers choosing to provide the MCWS.

b. MCWS Program Requirements: Program requirements include (1) MCWS Standards of Care
{2019) and {2) the integral Exercize for Mobility, previcusly known as EnhanceMobility, exercize
intervention fand any subsequent updates of both {1} and {2)]. Participating AAAs will also work
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with DSHSIALTSA to develop and implement strategies that promote fidefity to the MCWS
Standards of Care to meazure compliance with standards, inchuding incorporation of the MCWS
Monitoring Teol {updated 2019) inte adult day services monitoring visits with MCWS providers. The
AfA will alzo use the MCWS Readiness Tool for with any sites that are new confractors for the
MCWSE program to assess capacity and needed improvements prior to contracting. The MCWS
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tool are
available on the DSHS/ALTSA Intranet site, in the TCARE Online Resources

page. hitp:/intra sitsa dshs wa govitcareimemory him

c. MCWS Program Funds: Funds were targeted specifically for MCWS within the Family Caregiver
Suppart Program to support an ongoing program for eligible family caregivers a minimum of two
days per week. As this funding was intended to supplement existing FCSP allotments to MCWS, the
target numbers to be served and the budget is built with the assumption that each month MCWS-
specific funding will pay half and FCSP will pay half of the cost of MCWS each month.

d. MCWS Proposed Taroets and Funding: Each AAA will submit to DSHS/ALTSA proposed target
numbers for the remainder of FY 2025 {caregiver/care receiver dyads) for MCWS by January 31,
2025 _along with the semi-annual report detalied in the final paragraph of thiz MICWS section. This
propasal will reflect the total number of dyads to be served with the combined MCWS-specific and
FCSP funding and take into account what has been learned over the last year about average days
of utflization per monthfyear per caregiver, and anticipated program income/participation.

For SFY 2025, DSHS/ALTSA will alioczte the same amount of MCWS funding to King as was
allocated for SFY 2024: $82 447,

&. MCWS Tracking Expenditures and Reporting: The SFCSP BARS includes a Eine for billing to the
MCWE ling; this Ene is used by King only. -

To ensure optimal use of this funding, progress towards target numbers and expenditures will be
assessed once the 1* quarter report with a due date of October 31, 2024 is received. In addition,
the semi-annual reports covering the penods (July - December 2024 due January 31, 2025 (with
data as of December 31, 2024) and January — June 2025 due July 30, 2025) are required and
should include the same information detailed above for the 1= guarter report.

5. Kinship Caregivers Support Program (KCS8P), The AAA shall operate a Kinship Caregivers Support
Program (KCSP), as authorized by the 2004 Stale Legislature, fo provide financial support to
grandparents and relalives who are the primary caregivers to children ages 18 and under who do not
have an open case through the Depariment of Children, Youth and Families. The KCSP funds are
available one-time per year {the intervention cannot last more than three months, exeception to policy for
a fourth month is pemmitted). Funding is provided for itemns and services {see MB H22.067 and LTC
Chapter 17b—Revised Policies for the Kinship Caregivers Suppaort Program) to benefit of the children
living with efigible relafives. The AAA iz responszible for handling and approving the KCSP Exception fo
Policy (ETP) situaltions.

AsfAs are responsible to ensure that when purchasing goodsfzervices of one-ime sef-up fees/deposits
on behalf of an eligible kinship caregiver, documentation within the client file must include: clent's
name, confimation that the purchase is consistent with needs identified by caregiver, itemiservice is
consietent with program requirements, a description of the goods and services including purchase
price, and procf that the goods were purchased, goods or services received and the costs

verifed, Caregivers must sign an agreement acknowledging that funding may only be used for
authorized items/zervices and their related responsibiliies. Those kinship caregivers experiencing the
most wrgentfemergency needs have the highest priority. Program adminisiration is Bmited to ten
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percent {(10%) of the KCSP aflocation. Another fifteen percent (15%) of the AZA's KCSP allocation
may be spent on service delivery costs associated with activities such as oulreach, screening,
authorizing services, etc. The AAA is nesponsible for having staff utilize the CLC GetCare data reporting
system to input clients, their demographics and service ulilization. Annually, each Oclober, the AAA is
responsible for submitting a minimum of two case exampies along with a list of unmet needs to the
DSHS/ALTSA Kinship Program Manager.

6. Kinghip Navigator Program (KNP}, Kinship Navigator services were initially authorized by the 2005
State Legislature and as of 2023 is available in all AdAs. Kinship Navigators provide information and
assiztance funcions, along with supportive listening to grandparents and other relatives of all ages who
are raising relatives’ children or planning to do so. They educate and connect grandparents and
relatives (kinship caregivers over the age of 18} to community resources, such as health, inancial, legal
assistance, support groups, training, and urgently needed goods and services and explain how to apply
for federal and stale benefils. The Navigators pravide follow-up with kinship caregivers as needed and
develop collaborative working relalionships with agencies and groups working with kinship caregivers.
Mavigators help educate the community, including senvices providers and cnganizations about the
needs of kinship care families and available resources and services to them. Hard to reach kinship care
families {geographically izolated and ethnic communities) should receive special cutreach
attention. Kinship navigators pro-actively mediate with siate agency staff andfor service providers to
make sure individual caregivers receive services they are elfigible to receive. Suppord will be given to
kinship caregivers to establish or maintain greater resiiency and long-term stability needed to keep
chitdren out of the foster care system and o belter care for themselves. {Support may also be provided
to kinship families involved with the formal child welfare system to help sustain child placement with
relative caregivers.) Ten percent of the AAA KNP aliocation is limited to general administration. Modest
food costs are permitied ondy in conjunction with the provision of information and resource mestings,
tramings, or conferences. The AAA is responsible for having staff utilize the CLCI/Get Care reporiing
system o input their tlient data, and service ulilization.

Podicy for KNP i in the LTC Manual Chapter 17¢c.

Tribal Kinship Havigator Program {TKHN) was funded through siste legislature in 2017. Eight tribes
originally applied and were selected o participate. Currently, seven fribes are running TKN program.
They include Yakama, Colville, Port Gambie S'Kialiam, Quileute, Lummi, Samish, and Makah. Policy
for TKN are in the LTC Manual Chapter 17¢.

Kinship Navigator EBP Pilot {LMT, Pierce, SE ALTC)

In 2018, ALTSA partnered with DCYF and UW to conduct a federally funded research project
evaluating a case management model of service delivery by Kinship Navigators to kinship families. As
part of the research project, ALTSA partnered with three AAA's PSA 5, 6 & 9 to test a kinship navigator
case management service delivery option for kinship caregivers. Washington State is approaching its
sixth year of regearching this caze management model of the KNP funded by 5 grant from the Family
First Prevention Services Act (FFPSA). It iakes more time for the Navigators to deliver this case
management model, thus requiring additional funds to provide these services.

The case management moded includes an intake with a needs assessment, goal setiing, refemals, and
support. Follow-ups are conducted three and six months after the intake with additional goal support as
needed. These case management serviees must be provided o clients before future reimbursement
oceurs. Reimbursement is only possible duning an open case management cycle including non-federal
dotlars spent on families and time spent on support. The Title IV-E Prevention Clearinghouse prioritizes
programs of senvices that are in active use.
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The legislature has allocated funds for SFY25 for each of the three pilot AAAs (PSA 5, 6 & 9) to support
the case management model while we await an evidence-based status_ Ad three case management
pllot sites have current KNP programs. The sites will also share funding in SFY25 for continuation of
kinzhip support groups. Thizs money should be freated as pass through. The pilot sites will be able o
use this money for staffing, travel, equipment, of any other activity to support the continuation of the
case management model being used. The pilot sites will provide the AAA monthly reparts on open case
management client parlicipation, time spent with dients, and nonfederal dollars uzed for goods and
servicez on their behalf. This information will also be submitted info the GetCare data base system and
planned to be used o draw down new federal funds.

Senior Drug Education Program, In accordance with RCW 74 08,860, the AAAz shall provide
services to inform and train persons sidy-five {65) years of age and older in the safe and appropriate
uze of prescription and non-prescripfion medications.

The AAA will be responsible for compiling and submitting data on a monthly or quarterly basis. Options
for submiting program data include:

E-maifing the ALTSA Senior Drug Education Program Template to the Community Living Connections
Program Manager; o

Direct entry of data {service recording) into the CLC Get-Care reporting systems. (Senior Drug
Education events can be entered into the Event Manager Tool in CLC GetCare at the discretion of the
AAL)

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program.

Senior Farmers Market Hutrition Pragram {SFMHP}, The AAA shall operate a Senior Farmers
Market Nutrition Program as authorized by the Legislature and USDA in accondance with 7 CFR 249,
chapter 246-780 WAC Farmers Market Nutrition Program and DSHS/ALTSA program instruchions.

Agency Worker Health Insurance (AWH]) for Non-Medicaid Services, For services provided by
contracted home care agenciez (HCAs) for Family Caregiver Support Program (FC5P) Respite and
hon-core personal carefchore programs, Area Agencies on Aging [AAAs) will pay HCAs for each
service hour provided under these programs for AWHI at the calculated parity equivalent amount
determined by the Rate Seiting Board for individual providers. AAAs will bill DSHS/ALTSA for the same
per instructions received through Management Bulletinis). This pass-through funding wili not be
refiected in the contract budget or impact the maximum conzsideration.

Caregiver Training Tuition for Non-Medicaid Services, For services provided by contracted home
care agencies (HC As} for Famiy Caregiver Support Program (FCSP) Respite and nen-Core personal
care/chore programs, Area Agencies on Aging (AAAs] will pay HCAs for each hour provided under
thezse programs for training tuition at the calculated parity equivalent amount determined by DSHS as
documented for the Raie Seliing Board for individual providers. AAAs will bill DSHS/ALTSA for the
raining tuition per instructions received through Management Bulletin(s). This pass-through funding
will not be reflected in the contract budget or impact the maximum consideration.

Volunteer Services (Horthwest Regional Council AAA only), Services shall be provided in
accordance with all applicable regulations in WAC 388-1D6-D660 through DE75.
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12, Home Delivered Meat (HDM) Expansion, The AAA will continue to serve expanding HOM services to
new or underserved populations or areas within thelr Planning Service Area (PSA) for SB5736 (Session
Law 2017). The AMA will enter all HDM service data in CLC GetCare for reporiing purposes. This
funding should be considered pass through to providers.

13 Senior Nutrition Services, Senior Nutrition Services is ongoing State General Funds that may be used
in any Senior Nutriion program area (Congregate MNutrition, Home Delivered Meals, Nutrifion
Education, or Senior Famers Market Nutrition Program). Funds may be used for outreach for senior
nutrition services or innovative grocery or emergency meal programs. These funds may aiso be used
to match federal sources such as OAA. For SFY25, one time funding for senior nuirition programs was
awarded and may be expended on new and existing AAA nulrition programs aimed st reducing food
ingecurity.

14, Program of All-Inclusive Care for the Elderly (PACE) (Pierce County Aging & Disability Services,
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Dizability
Services Area Agencies on Aging (AAAs) only), The AAA will provide assessment services for
PACE te determine either eligibility or ongoing eligibility for participants choosing PACE in accordance
with Chapter 22 of the Long-Term Care Manual. PACE staff will not be part of the TAXIX clinical ratio
and will track time compleing assessment services for PACE separately from other work duties. The
PACE is an innovative program providing frail individuals aged 55 and oider comprehensive medical
and social senices coordinated and provided by an interdiscipinary team of professionals ina
community-based center and in their homes, helping program participants delay or avoid long-term
nursing home care. Case management services for PACE are provided by the PACE provider.

16. ~ Care Transitions, The Ares Agency on Aging {AAA) shall provide staffing to support transitions of care
from scute care hospitals and community-bagsed setting, and report data in biannuz! reports to the
Aging and Long-Term Support Adminisiration (ALTSA) Program Manager and in the GeiCare reporting
aystem.
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ATTACHMENT D: DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2469-50777] Effective January 1, 2024 — December 31, 2025.
Any subcontract for the Kitsap County Area Agency on Aging is subject to the
provisions of the applicable Interlocal Data Share Agreement between the
Department of Social and Health Services and the Area Agency on Aging, unless
otherwise provided for in the contract between the Kitsap County Area Agency on
Aging and the Contractor. When referencing the applicable Interlocal Data Share
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging
replaces DSHS and subcontractor replaces AAA.

AAL General Terms and Conditions

1. Amsndmant This Agreament, or 2y term &f condfien, may be modified oaly Dy 3 written amendmest
signed by both parties. Only persennal authorZed b bind sach of he parties ENat sign an amendment.

Fa Asabgnment Ewsent as otherwise provided hereln, the AAM hal nat assign Hights of pligatons
dertved fram s Agreement 1o a thied party without the prior, writien consent of the DSHS Conbracis
Adminisiratar and the writen assemption of the AAL's obligations by the third party. -

3. Compllancs Wi AppBcable Law and Washinglon State Requirements.

a Applicable Lew. At 3l tmes durng Me term of this Aqreement, the A%S, and DSHS shall comply
with i applicable federal, state, and lacal aws, reguialions, and rules, Incikuding but not Bmited to,
ROAMECAMINGton IaWs and reguiations.

b. Ceriification Regarding Russtan Government Coniracts andior nvestments. Contractor shail
atide by the requirements of Governo Jay Inslee's Directive 22-03 and al subsaquent
amendmenis. The Comractor, by signawre to this Coniracy, certfies thal the Conirastor Js no
presently 20 agency of the Russian government, 30 entily which is Russian-staie owned ta any
extent, or an entity sanctianed by ihe Unfied Stabes governmen 0 respanse by Russia's vasion of
Ukralre. The Contractor also agress bo inchede the above certiealion in any and all Subcaniracis
into wibich 1t enters. The Confractor shat Emmediately notfy DSHS E, during the femm of this
Confrast, Contractor does nat compy with Bis certificalion. DSHS may mmediately tsrminate this
Contract by proviging Conracios weitien nolice ¥ Contractor does ned comply with s ceriffication
thariryg the berm heseod.

4. Confidenbaltly. The parties shal vse Personal information and oiher comfidential Information gained
by reason of Mis Agreement ondy for the purpoea of this Agreement. DSHS and the ASA shall not
disciose, Tanster, of seil any such information to any olher party, except as provided by law of, in the
oase of Personal infemation except as provided by law of with the prior wriiten consent of the persan
iowhom ihe Personal imformiiicn periains. The pardes shall malniah the confidenilality of all Personal
inforrnation and oiher confideniia information gakned by reasan of ihls Agreement and shal’ reum o
cetly the destruction of such Infornation If afowsd by Baw and requested in wiiing by the panly io the
Agreement that prowided the information.

5. A2 A Ceriifcalion Regarding Ethics. By signing ihis Agresment, the AAS ceritlies that ihe ASA K In
coenplance with Chapler 42.23 RCW and shat comply wiin Chapter 42.23 RCW thmughiow the feem of
this Agreement.

E. Debarment Cariffication. The SAA, by slgnature to tis Agreemeant, certifes that the AAA 15 not
presentty debamed, suspended, proposed fof debarment, deplated Inelgbie, of walumianily exciuded
froem pariicipaling in this Agreemen? by any Federal gepartment of agency. The AAA 250 agrees 1o
Inciuds the above requiement in a7 subconiracts nba which I enbars, resulting (irechy from the AAR'E
duty 10 pravide sanvices under this Agreement.

1. E-Signature and Recerds. An electronic Signature or electronks record afthis Canrast ar any other
ancifary agreement shal be deemed to have the same legal effect a5 delvary of an angnal executed
copy of this Cantrazt or such ather anciiary agreement foF 3% pLPDESE.

B Diaputes. in e eveni of 2 dispute beTwEEn Me AAA and DSHS, every ffost shal be mate io Tesalve
the dispute Informally and at the lowes? level. If a dispeie canaot be respved Informatly, the AAS shal

present thelr grievance I witting 10 the A&SIstant Secretary Tor Aging and Long-Term Suppart
Adminisiration. The Asslslant Secretary shall review the facls, cOnrac terms and applcable stales
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and ndes and make a determination of e dispube. I the dispiie remains unresolved after the
Assisiant Secretany's determingtion, ether parly may request intesvertion by the Secretary of DSHS, In
which ever! the Secretary’s process i3l control. The Secretary will make a getermination within 45
days. Paslicipation In this dispule process shall precede any judicla! ar quasugisial action and shall
be the final adminisirative remedy avalianie ta the pariss. However, I the Secrelany’s delermination is
not made within 45 days, eitfer party may procead with jutical or quasi-judicial soion without awalting
the Secredanys determinatian.

Drsg-Fres Workpiace. The AAA shall malniain 8 work place Tree frem alcohed and drug abuss.

Entlre Agresment. This Agreement inchuding at documents Zttached 1o o INcorparated by reference,
contaln al the terms and condfions agreed upon by the paries. Mo odher undersiandings or
represantations, oral ar otheswise, regading the sudject matier of this Agreement, shall be desmed ta

axis! of bind the parties.

Governing Law and Venue. The iaws of the State of Washinginn govem s Agreement. in ihe
ever aof a tawsalt by the AAA against DSHS Invohving this Agreament, venue shall be proper anly in
Thurstan Cowty, Washington. In the event of a lawsull by DSHS agalnst a County AAA invalving this
Agresment, wenue shall be proper onty as proviged In RCW 36.01.050.

independent Status. Except a5 siherwise provided In Paragraph 24 herein below, Tor purposes of This
Agreement, the AAA acknowiedges thal the AAA 15 not an officer, empioyee, of agent of DSHS ar the
State of Washingion. The ASA shall nol hoid cut Bsell of any of its employess a6, Nor cakn sLatus as,
an oificer, emplovee, oF agent of DEHS o the S3te of Washingion. The AAA shall nat claim Tor lisef
ar b5 empioyess any rights, privieges, or benefiis, which wouid accrue o an emppyes of e State of
Washingtan. The AAA shal ndemnily and hoid hammiess DSHS from all obigations o pay of withhald
federy or siate taxes or coniribations on beha of dwe AMS or the AAS'S emMpiDyeEs.

inspection. Elther party may request reasonable acoess o the other party’s recorts and place of
business far the limited purpose of monitoring, audiing, and evakiating the other pary's compliance
with this Agreement, and appicalie laws and requiations. Durkng the term of this Agreement and for
ane {1} year faliowing termination of expration of his Agreement, the pariies shad, upon receiving
reasonabie wrtien notice, provide the other party with access o s piace of business and o &E records
which are relevan! to ts compiiance with this Agreement and appiicable laws and reguiations. This
provision shall nod be consrued to give alther pany acoess to the ather party's recards and place of
husiness for any other purpose. Nodhing hereln shall be construed to authorize elther party 1o possess
or copy reconds of the other pary.

Inzurance. DSHE ceriffies that 11 Is self-insured under the Siate's seff-Hnswance Hablity program, as
proviged by RCW 4. 52 120, and shall pay Tor loeses for which i is Tound datle. The AASA certifies that it
Is self-insured, ts 3 member of a risk poal, of maintains the types and amownits of insurance identted
below and shal, pror to the execution of this Agreement by DSHS, prowide ceriificates of Inswrance to
that efMect to Me DSHE contact on page one of this Agreement.

Commersal General Liablity insurance {CGL} — o Inclade coverage for bodily Injury, propesty damage,
and contraciual Habdity, with the fodowing minimum imils: Each Gooumeance - 51,000,000; General
Aggregate - §2,000,000. The policy shall Include Hablity arising out of premises, dpermtans,
Independeni contractors, products-campleted operations, perstaal infury, advertising kjury, and labity
assumed under an Msured contract  The State of Washingtan, DSHS, is elecied and appobiied
afficlals, agents, and emplayees shall be named as addiional insureds.

Maintenance of Records. During ihe femm of this Agreement and far six (5] years fiowing eminalion
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ar expiraton of ihis Agreement, both parties shall maintain records sumcient 1o
a. Document perfarmance of 21 acts required by law, reguiation, or Bis Agreement;

b. Demonstrate accounting procedures, practices, and records that suMciently and propery document
e AAA'S Invoices o DSHS and all expendiiures made by the AAA I perform a6 required by this
Agreement.

For the same perad, the A8S shall maimialin records seficient o subsiantiate the SAA'S Staternemt af
116 prpanization's sirsciure, fax siaius, capabiiies, and pefarmance,

Megicald Fraud Control Unit (MFCU]. As required by Teders regilations, the Health Care Authotty,
the Depariment of Social and Health Serdces, and any contrachors of subcontractars, shall promply
comaly with al MFCU requesis for recangs of infomation. Recards and informadon inclutes, D & not
limibzd to, recands on micfo-Nche, film, scanned or Imaged documents, namatives, computer data, hard
copy Nies, wertal imfarmatian, or any other Infoemation the MFCU determines may be usely b camying
aut s respansiblites.

Orger of Precadanca. In the event of an inconsistency In this Agreement, unkss stherwlse provided
nerein, the incansistency shall be resalved by giving precedence, in the Tofowing order, b

a. Applicabie federal CFR, CMS Walvers and Medicaid State Plan;
b. State of Washingion siatess and requiations;

¢. ALTSA Management Bulleing and poiicy manuas;

d. This Agreement; and

e. The AAA'S Area Plan.

Ownarshdp of Cllent Asasfe. The AAA shall ensurs that any olient for whom the AAS of
Subcontrachar |5 providing senvices under this Agreement shalk have unresiricied access o the clients
perscnal progerly. The AAA of Subtontractar shal nat intesfere with the dlents cwnemship,
POSESESON, OF UEE of such property. Upon ienmination of this Agreement, the AAA or Subconiracior
shall Inmedately refease to the client andior DSHS all of the cbant's persoal propesty.

Ownarship of Malerial Maberial created by the AAA and paki for by DSHE as a part of his
Agreement Ehall be pwned by DSHS and shall be “woek made for hire” as defined by Tile 17 USCA,
Section 101. This malenial inclides, but s nat limAed io: books; COMPUIES ProGEAmE; BocuUmEents; Mims;
pamphlets; reponiE; souwnd reproductions; studies; sUTYeys, 1apes; andfor irahing macedals. Matenal
which the AAA uses tn perform this Agreemeni bist s not created for or paki Tor by DSHS 15 awned by
the AAA and Is not "work made for hire™; however, DSHS shall have 3 perpetual iense 1o use this
material for DSHS internal purposes at na chargs o DSHS, provided that such oense shal be imited
fo the extent which the AAA has a right o grant such a licanse.

Dwnaership of Real Property, Equipment and Suppiles Purchased by the A4, THe to all pregery,
eguipment and supples purchased by fhe ASA wih funds fren this Afreement shal ves! In the AAA,
When real propesiy, o eqitpment wiih a per unlt 22r market vaiue ower 35004, % no jonger needed for
fhe purpase of cammying ot ihis Agraement, or this Agreenent Is terminated or expired and will nod be
mapewed, ihe ASA shall request disposiion mstuciions fom DEHS. I the per unk fair market value of
equipmen? 15 unger $5000, the AAS may retain, sell, ar dispose of B with na fether pbiigation.
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When supplies with a tatal HQQ'EQE‘;E Talr markeat value over §5004 are ro !anger needeld for the
purpase of camying cat ihis Agresment, or this Agreement & terminabed or explred and will not be
renewed, the AAA shall request Aipostion Mstuctians fram DSHES. I the total aggregate Tair market
vaiue o eqipTHEﬂt 15 under S500C, the AAS may meialn, sall, ar ﬂlEpME af 1t wdih na futfer nwgaﬁan.

Dizpositon and malnienance of property shall b2 in accordance with 45 CFR Parts %2 ang 74.

21,  Ownsrahip of Real Property, Equipmaent snd Supplies Purchased by DSHS. Tiie ip property,
equiameni and supples purchased by DSHES and provided bo dha AAA o camy cat the aciiviies of this
Agreement shall rematt with DEHS. When real propesty, equepment of sUpplies are no longer nesded
for the purpase of cawying out this Agreement, or this Agreement s lerminabed or expired and will nod
De repewed, the AAA shall reques! disposition instsuctions from DEHE.

Disposlton and malntenance of property shall be in accordance with 45 CFR Paris 52 ang 74,

22 Responziblifty. Each parly ip ihis Agresmment shall be responsibée for the negiigence of ks aficers,
empioyees, and agemnis i the performance of s Agreement No paty to tis Agreemen shak be
responsibie for the acts andior pmissions of entiies or Nohiduals not party ip this Agreement. DSHS
and the AAs shal CoOperate in the defense of tort IawsUls, when possitée. Both parties agres and
undersiand that this provision may not be feasible i1 al crcamsiances. DEHS and the AMA agree [
notity the attomeys of record in any tart Iawsult where both are parties T ekher DSHS or the AAA enters
into setiement negobations. It Is understood that the notice shall ocour prior [ any negatiations, or as
£0aN 35 possitie, and the nolice may be either written or oral,

23.  Resirictions Againet Lobbylng. The AAA ceriifies 1o the best of s knowiedge and befief that na
federa approprated funds have been paid or wil be paid, by o b7 behalf of the AAA, 1o any parson for
nfuencing of attempting fo ifuence & ofMcer or employee of 3 federat agency, 3 Member of
Congress in connecton wih the awanding of any federa? contract, e making of any federa] grant, the
making of any federal loan, the entering into of any cooperative agreement, and the exiensian,
conbnuation, renewal, amendment of modfization of any federa contract, grant, ioan of cooperative
agreement.

if any funds other than federal appropriated funds have or will be pald for the purposes Eiated above,
the AAA mist e a disciosumre form 0 accordance with 85 CFR Sectan 53.110.

The A&A shall incliede a tlause b all subconiracts restricing subcontractors from lobbyhg In
accordance with this secton and requinng subCoRT20300s 1D ceftily and OIECise accordingly.

24 Saeverabflty. The provisions of tiis Agreement are severable. If any court halds any pravision of this
Agreament, incleding any frovision of any documen! Incovporated by reference, nvaid, tha! iInvaidiy
shall not affect the other provisions this Agreemeant.

25 Bubconfrasting.

3. The AAA may, without furher notice to DEHS, sitconiract fog shose senices specifically defined in
the Area Pian sulimitted ba and apgroved by DEHS, except subconirasts with for-profit entites muss
hawe prior OSHS approval.

b. The AAS must cbtain pror written apgroval from DSHE 16 subceniract for services not specticaly
defined In the approwved Area Plan.

¢. Any subcontracts shall be in writng and the AAA shall be responsinle to ensume that al tems,
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candilians, ZssUrances and cestfications sel farth In this Agreement are Inchsded in any and at
cileni services Subcaniracis 1Lless an excepion B hicluding & particwar berm or terme has been
approved b advance by DSHS.

d. Subcontraciors are prohibfed from subsoatractng for diect cent Gervices withow! e priar written
apgroval from DSHS.

a. When the nalure of the senice the subcontractor Is o pravide requires 3 certificalion, license of
approval, the A&A may anly subconiract with such confractars that have and agree ip maniain the
aporopeate oense, cerffication of accrediting reguirsments’standards.

1. In any contract of sudconiract awarded 1o of by the AAA In which the auhorty fo determine segvice
recipient ellgbiity is gelegated to the AAA of to 3 SuBConiracior, such cantract or sigconiract shal
inchede 3 proviskin accepiasie to DSHS hat specifies how cient eligibiiy wil be determined and
hoaw service applicants and reciplsnis wil be informed of thelr ight by a Talr hearing in case of denlal
of terminaton of 3 service, or fadure 1o a0t upon a request Tor senvices With reasonabtie prompiness.

g. HDSHS, the AAA, and 3 subooatractor of the AAA a2 found by a jury or trer of fact 3b be jainty
and severally liable Tar damages arising from any act of omisskn from the contract, then DEHS
shall be responsiole Tor s propartonate share, and ihe AAA shal be respansibie 106 L6
propordonate share. Shaukd the subcantractor be unabie o salisfy s joint and several labilsy,
DSHS and the AAA shall share in the subconiracing's nsatisfed proporianale share in dinect
progoriion o the respectve percentage of their fawt as found by the Jury or ter of fack  Nothing in

this tenm shall be cansirued as crealing a rght ar remedy of any kind or nahsre in any persan of
party oiher than DSHS and the AAA. This term shall no! apply in the event af a seltiement by efiher

DSHS or the AdA,

n. Any subconiract shall deslgnate subconiracior 35 AAA'E BUsinEsE Assaciate, 35 defined by HIPAA,
and shall Inchsde prontsions 3s required by HIPAA for Busingss Associale contract. AAA shall
ensure that all cient records and olhes PHI In possession of SUBCORTACOT are reiumed o AAS J1
the tegmiration or expiration of the subponiract.

25, Submecipients.

{1} Genesal. If the AAA Is 3 subreciplent of federal awards a6 defined by 2 CFR Part 200 and this
Agregment, the AAA shal:

{2) Mantain recoeds ihat ideniily, In s accounis, 31 federal awands recelved and expended and the
federal programs under which they wese received, by Asslstance Listing Mumber (ALN) and
be, award number and year, name of the Tederal agency, and name of ihe pass-though entty,

{3) Mantain Intemal controis tha: prowide reasanable assurance iNat the AAA Is managing federal
awards in campllance with laws, reguiations, and provisians of conzacts of gram agreements
that could have a material efect on each of Hs federal ograms;

{4) Prepare appropeiate inancial statements, including a schedule of expendiures of fedaral
Fwands;

{5} Incorporaie 2 CFR Pan 200, Subpart F audit requirements into 3! agreements between the
Confracior and fts Subconiractars who are subreciplen’s;

{6} Comply with the applicatie requirements of 2 CFR Part 200, Including any future amendments

LSS Coritiad Coitinect Sovivicmm. Pagw B
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to 2 CFR Part 200, ant a1y SUCCEEEDT OF replacement Office af Managemen? and Budget
(OMB) Circular or regulation; and

{7} Compéy wiih the Cmnibus Crime Contral and Safe streets At of 1963, Tiie VI of the CIl Rights
Act of 1964, Section 504 of the Rehablifation Act of 1973, THie Il of the AMEiCans wih
Disabiiies Act of 1950, TR 1X of the Education Amendments of 1972, The Age Discimination
Actof 1975, and The Depastment af Justice Nan-Discrimination Requiations, 38 C.F K. Part 42,
Subparts C.0.E. and G, and 28 C.F.A. Part 35 and 35. {50 0 waw ip isdol. poviocr for
additional iInformation and aceess bo the farementionad Federal laws and I'E‘ﬁ."ﬂﬂﬂ&:l

g Single Audil Act Compiance. If the AAA Is 3 subreciplent and expends 5750,0D0 of mare In
federal awards froem 2/ soarces in any fiscal year, the AAA shall procure and pay fw a single audit
DI @ program-speciic audt for that fiscal year. Upon competion of each aus?, e ASA shalt

{1} Submi o the DSHS contact person Me 0ata colectan farm and reporting package spacified in
2 CFR Part 200, Subpast F, reports required by the program-speciZic audit quide {T applicable),
and a copy af any management iettars [ssuad by e auditar;

(2) Folow-up and develop comective action for ail audit ingings; in accordanca with 2 CFR Part
2041, Subpari F, prepane 3 “Summary Schedule of Prior AUt Findings™ reporing the siafss of all
atdit findings included in the prio 3udiTs schedule of INONGE and Questaned Costs.

)

Cverpayments. I it s getarmined by DEHS, or diging the cowmee of the raquired awdl, thal the ARA
has been pald unalowable costs under this Agreement, DSHS may require the ASA 1 refmburse
DSHS iIn accordance wih 2 CFR Pan 204,

{1} For any igentified cverpayment fvolving a3 subconiract bebween the AAA and a ribe, DSHS
areEs it wi nol seek peimbursement tom the AAA, ¥ Bie identied WEmEyHIER? was not due
to any flure by the ARA.

27. Survivabliity. The tesns and condiions containet In this Agreement, which by thek sense ang
conbex), are itended fo sundve the expiration of the pariicular agreement shal sunive. Surviving
iems inckide, but are nad Tnfbed b Confidentality, Disputes, Inspeclion, Malntenanis of Recards,
Qwmnership of Material, Responsibilty, Termination for Defauk, and Ternialicn Procedure.

28 Contract Renegotistion, Suspenaton, of Termination Due to Change in Funding. I the funts
O5HS reted upan bo establish this Contract or Program Agreement are withdraan, reduced or Imiled,
or Iif additienal or modTied con@ions are placed on such funding, aller the effectve date of Vs conias

But price to the noemal competion of this Conbract o Program Agreement:

3. The Coniracior ngram Agmemen‘: may be r&aegotéaheu under the revised fung ng canditons.

B. AtDSHS'S discretion, DSHS may give notice to the AAA to suspend performance when DSHS
deipnnines that thare ks reasonable likeihood that the mmﬁngi mﬁmﬂﬂ'm may be resalved In 2

meframe that would aliow Conracies performance ta be restened prior ba the nomma’ completion
dale of this contract.

{1} During the period of suspension of perfoemance, each party wit ifarm ihe ather of any
conditions that may ressonably affec] e potental for resumpiian of performance,

{2 Whan DSHE defermmines tha the unding InsUificiency is resaived, i wll give Contrasior wiitten
netice 10 resUme pernamance. pan the receipt of this notice, Cantractor will provide writen
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nolice to DSHS informing DSHS whether A can resiene pefoamandce and, B 5o, the date of
resumpbion. Fof purposes af this subsubsection, “wiilien nolice™ may Inciede emall

(3} U the ARA's proposed resumption date s not asceptable 1o ODSHE and an acoeptabie date
cannot be negotiated, DSHS may terminate the contract by giving written notice 0 Confracing.
The parties agree that the Contract wil be femainabed refroaciive o the date of the notice of
suspension. DEHS shal be Bable onty for payment In accoedance wiih the temns of this
Coniract Tor services rendered price io the refroaciive date of fsemination.

LE]

D&HS may immedately erminate ihk Coniract by providing written natice i the AAA. The
termination Ehat be affeciive on the date spectled In the lermnation natice. DSHS shal be lable
iy for payment i acooedance with the tems of this Coniract Tor services rendeared priorta the
effeciive date of termination. Mo penalty shall acorue ba DSHS In e event the termination ogtan in

this section b5 exercised,
2%, Temminathon for Conventence. The Confacts Adminksiraior may terminate his Agresment br any i
whole OF In part for convenience by giving the AAA at east thirly {30) calendar daye' written notice. The
ARA may terminate this Agreemens for converience by giving DSHS a least surty (30) calendar tays’
Wriien notice adiressed 1o Central Contract Semvices, PO Box 45311, Olympia, Washingion 358504~
5811.
30. Temminastion Tor Defaull

a. The Conacis Administrator may teminaie this Agreement for defaull, in whoke of i part, by written
notice o the AAK, If DSHS has 3 reasanabdle basis to believe that the ASA has:

{1} Faked to meet ar maintain any requirement for sonlvackng with DEHS;
{2} Fabed to perform under any provision af this Agreement,
{3) Vialated any law, reguiation, rule, of oedinance applicabie in this Agreement; andior
{4} Ctherwise breached any provision or conditan of this Agreement.
b. Befors the Confracts Adminisirator may terminate this Agreement for default, DSHS shall provide

the AAA with wiitlen nalice of the AAA's noncamplance with the agreament and provdde he AA8 2
reasonabie opporiunty to oomect the AAA'S NONcompliance. If the AAA d0BE NOL Comect the AAA'S
noacampllance within the pericd of ime specified i1 the wetien natice of noncompliance, the
Confracts Adminisirator may then terminate the agreement. The Contracts Administraior may
terminate the agreement for defalt without such wriken naotice and withowt opporiunity Tor
comection Ef DSHE has areasonable hasls in belleve that a cient's health or safety | in jeopardy.

c. The AAA may teminate his Agreernent Tor defaull, i whole of In par, by wriiten natice to DSHS, F
the AAA has a reasonable basis o belleve that DSHS has:

{1} Fatied bo mest or malniain any requirernant for contracting with the AR

{2) Faled to perfomm Lmoes any provision of this Agreement;

(3} Viclaied any 3w, reguiation, rule, of sedinance applicatée 1o this Agreement; andior
(4) Otherwise breached any prowision or conditan of ihis Agreement
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d. Betore the AAA may lemminate this Agreement for default, the AAA shal provide DEHS with written
notice of DSHS' noncompliance wih the Agreemant and provide DSHS 2 reascnabie oppariunity o
coed: DSHS noncompliance. i DEHS does ot cmrest DEHS noncampiance within ihe period
of dmie spedifed In the wrilien notice of noncompilance, the A8A may then lerminate the
Agreement.

31.  Teormination Procadure. The fullowing provisions apply In the event this Agreement is berminated:

3. The AAA shall cease 10 perorm any services regulred by this Agreement as of the effapiive date af
terminatkin and shall comply with all reasanabie insinzctions contained in the nolice of termination
which are relaied 1o the transfer of cllenss, distriowtion of property, and fermination af senvices.

. The AAR shall promptly defver i the DSHS contact persan {of 1o his of her successor) listed on
the Tirst page of this Agreement, a4 DSHS assets [propery} i the AAN'E pOssession, Inciuding any
material ereated under this Agreement Upon Taiure io relum DEHS property within ten (10)
working days of the Agreement fermination, the AAA shal be changed with 3l reasonabile costs of
recovery, Including transporiation. The AAA shad lake reasonable sleps protect and preserve any
progery af DSHS that is In the possession af he AAA pending retum 5o DSHS.

& DSHS shal be liable for and shall pay for anly those selfvices authorized and pravided through the
effecitve date of termiation. DSHS may pay an amount mulualy agreed by Ihe parties Tar pariially
campleied work and serdces, IF work prodissis are usefiy 1o of sabie by DSHS.

d. Ifthe Canfracts ASminEtatnr iemminates this Agreement Tor default, DSHS may withhold 2 sum
Iram the fnal payment to the AAA Iat DSHS delermines |s necessary ko pritect DSHS against loss
or asditonal fabiity. DSHS shall be enttied to il remedies avaliable at 2w, In equity, oF EWET this
Agreement. 1 it Is fater determined tat ihe AAA Was not in Sef3ul, 0F ¥ the AAA terminated this
Agreement for Sefault, the AAA shall be entitied 1o 3 remedies avallable at law, In equity, or under
this Agreement.

32 Walver. Wak'er of any breach of defaul on any occasion shal not be deemed o be a walver of any
simsequent breach or defauit. Any waver shall nol be consirzed b be a modEhcation of the terms and
condiiens of this Agreement tnless amended as g2t fovih In Seclon 1, Amendmeni. Only the

Confrasis Adminisitainr or designee has the authonty to walve any temn o condiion of this Agreement
an behalf of DEHS.
HEPAS CompAsnce
Freamble: This secdion of the Centragt &5 the Buginess Assoaiate Agreement at requined by HIPAA.
33,  Deflnitions

3. "Business Associdle,” as used In this Coniract, means the “Conracior and generally has the same
meaning as e term "business assoaciate” at 45 CFR 160.103. Any reference 1o Business
AB50ciate In this Conlrast Includes Business ASEDoiale's employees, 3genis, oMcers,
Sunconiractors, thied pasty cantraciors, volunieers, of direciors.

p. “Busingss Associate Agreement” means is HIPAA Compiance section of tie Contraed snd
Inchsdes the Buslness Assbolate provisions requied by the LS. Depariment of Health and Human
Serdces, OMos for Gt Rights.

£. "Breach” means ihe acquisition, JU0ess, Use, OF discosure of Pratecied Heath Infarmation in 3
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manner net pemitied ungdar the HIPAA Privacy Ru'e which compromises She security of privacy of
e Protecied Health Infarmation, with the exclusipns and exceptions Esied In 45 CFR 164,402,

d. *Covered Enifty” means DSHS, a Covered Ently as defined at 45 CFR 1£4.103, In fis condugt of
caovered functions by &5 health care componenis.

g, “Deslgnaies Record Sef” means 2 growg af necants maliriaingd by of for & Coverad Enlty, that is:
e medical and bifng recards about individuals malmained by or for a covered health cane
provker; the enroliment, payment, cisims adudication, and case of medical mansgement recorg
systems maintained by or Tor 3 heatth plan; or Used in whoke of par! by or for the Covered Entity o

make decisions about Indhviduais,

]

‘Elecinonic Profecied Healih Information {EPHI)" means Prodected Health information thal s
tranemitted by siectronlc media or maintalned In any medium descrived in the definfion of
eiectronic media al 45 CFR 160.1C3.

g. “HIPAA" means the Heath Insiwance Portablity and Accouniabiiity Act of 1995, Pub. L. 104-191, a8
modiied by the American Recovery and Reinvesiment Act of 2000 "ARRA"), Sec. 13400 — 13424,
H.R. 1 {2009) (HITECH Act}.

h. “HIPAA Ruies" means the Pevacy, Securlly, Breach Nodification, and Enforcement Riges at 45 CFR
Paris 1640 and Part 154,

L mdiviguals)” means Mie persan{s) whi i e sublect of PHI and Inclides & persan whi qualifies
a5 2 parsonal representative i accordancs with 45 CFR 164.502(g)

}- "Minimum Necessary” means ihe least ameund of PHI necessary in accomgiish the purpose for
which the PHI Is needed.

k. “Protecied Healkh Informalion (PHI)® means hdbiAsualy identiffable health ifmation created,
recelved, maintalned of transmitted by Bustiness Assonate on behat of 3 heath care eomponent of
thie Cavered Emity thal refates to the pravision of heallfi came to an Indhvidual; she pasl, peesent, or
tuture physical of mental health ar condtion of an indiviguat; o the past, present, or fubure payment
for provision of health care io an Inddual 45 CFR 160.103. PHI Includes demograghic
iformation that keniifies the indkidual or abowt which thege Is reasonable basls o bellieve can be
used io Idently he Indhidual 45 OFR 160.163. PHI & Infoenation ransmided or held in any forn
of medium ant ficiudes EPHI. 45 CFR 16D.103. PHI does not Include educaiion recargs cavered
by the Family Educationa Rights and Privacy Act, as amended, 20 USCA 1232g/a)4 NBKN] or
empiayment records hald by a Covered Entity 41 &5 role 35 employes.

*Securily Ingigent” means he attempied or successiul Unawghonzed access, use, SlsHDSWE,
modiication or desinsction of Infoemation of nterferance with system operations in an farmaticn
system.

m. “Sunconiracios” as uead In this HIPAA Complance section of the Copiract (in addition io its
definitian In the General Terms and Condiions} means 3 Bushness Associabe that creates, recefoss,
malniaing, of ransmits Pratecied Healih Infarmation an benall of anoiher Business Assosiale.

n. “Use" Inzudes e sharing, employment, application, silizaton, examination, or anziysis, of PH
within ar entily that malnians such infeemation.

34. Compllance. Bushess Assaciate shall perform afl Contract dities, actvitles and tasks In compiance
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with HIPAA, the HIPAA Rules, and 3 atiendant reguiations as premuigaied by the U.S. Department of
Health and Human Services, Ofce of Civi Rights.

45  Use and Discicaurs of PHI. Buskhess Associate |5 imited io the folowing permiited and required uses
ar disciosuras of PHL

4.

Duty to Protect PHI. Business Assodate shall probect PHI from, and shal 1se appropriate
safequards, angd comply wih Subpart T of 45 CFR Part 164 [Securlly Standards for the Pratection
of Elecironic Protected Healsh Information) with respecs ko EPHI, o prevent the unauthorzed Use or
disciosurs af PHI othes than a6 pmiﬂ:ied far Ini this Contrast ar 3s reqmred b}' iaw, Tor as !Gﬂg a5 the
FHI 5 wiihin ﬂsp&s&esa‘on and canirod, even after the temmingiion Kémllﬁ}m af this Contract.

MintTen Mecessasy Standand. Business AssoCiale shall apply the HIPAA SMINIMIEN HecesEaTy
slandard ip any Use o disclosurs of PHI necessary to achieve the purpases of this Conirasl See
45 CFR 164.514 [a)2) trough (84S).

Disgiasure as Part of the Prowvisian of Services. Business ASs0Ciate 5haldl anly Use ar disciose PHI
a5 necessary bo perem the services Specified In tis Contract of 35 requbed by law, and shall not
Use or disciose such PHI i any manner that woukl vioiate Subpar! E of 45 CFR Part 164 [Privacy
of individually tdentifiable Healih Information] ¥ Gone by Covered Enitty, except Tor the speclic uses
and disciosures set fosth below.

Lise for Proper Maragement and Adminisiration. Business Associabe may Usa PHI Tor the peoper
management and adminisiration of ihe Business Assaciale of to Camy ouft the legal resposibities
of the Business Ass0Ciale.

Disclasure for Proper Management and Adminisration. Bushess Assboiate may disclose PHI for
the proper managemen and adminisiration of Business Associale of to camy oul e legal
responisibities of the Busness Associate, provided the discinsioas are requined by law, ot
Buskess Assoolate oblains reasanable assurances from e peeson o whorm she informatian 1s
disclosed fhat the information will remaln corfidential and used of fusther disciosed only as reguired
by law ar far the purposes for which It was discinsed 1o the person, and the person notfies the
Buskess Assoclate af any sances of which & Is aware In which the confidentalily of e
infommation has been Breached.

fmpermissible Use of Disciosure of PHL. Business Associate shall repert fo DSHS In writng al
Uses of disciosures of PHI not provided for by $his Contract within one (1) business day of
DEGRFJHQ I[ware of the mnauthonzed Use og discksure of PHI, m:udhg Breaches of unsenred
PHI as required at 45 CFR 164.410 (Notification by a Busiess Associale), 35 well as any Securly
ncident of which It becomes aware. Upon request by DSHS, Busmess Assaciate shal mitigate, o
the extent pracicable, any harmiul effect resulting from the Impermissibie Use or disciosurs,

Falge to Cume. I DSHE ieams of a palttem or practice of e Business Assocliaba that constiuies a
wiolation of the Business ABS0CIaIE s philgaticns under e jefms of this Comiract and reasanabie
£ieps by DSHE do nod end the vicialion, D3HE shall temminagle this Coniract, ¥ feasibie. I addtion,
I Bushess Asspdiale leams of a patlem ar practice of its Subconiracions thal constizites a vipiation
of the Business AssoCiaie's oollgatians unter the termis of their contract and rezsanabie steps by
the Business Asspolabe do nod end the vinkalion, Business Assaciate shal terminale the
Subcomract, if feasible.

Termination for Cause. Business Associate thorzes immediabe ismminalion of this Conirac by
DEHE, If DEHE deternines hat Business Associate has vipiated 3 malenal term af this Busness
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Assoclate Agreement DEHE may, at Iis soée opdon, offer Business Assaciale an cpportunity fo
caure @ viplation of 1his Business Associate Agreement before exercising a termiation for casse.

. Consent to Al Susiness Associale shall give reasanable access i PH, it Imtemal pracices,
records, books, documents, slectronic daia andior 31 other busmess mfarmizion receved frovm, or
created of recelved By Business Assotiate on behalf of DSHE, bo the Secrsiany of DHHS and'or io
DSHS far use In detarmining compliance wih HIFAA privacy regqiEnements.

Cbiigadons of Business Associate Upen Expiration of Termnation. Upon explratdon o ermination
of this Coniract for any reasan, with respect 10 PHI recelved from DSHS, ar aeated, maintained, or
receled by Susiness ABsopiale, of any Subconitaciors, on behal of DSHS, Bushass Assodats
shail:

{1} Retain anly that PHI which & necessary Tor Business Assocate to continue R proger
management and administration or b carry out s legal responsibities;

[(2) Relum ip DEAE or deslroy fhe remaining PHI ihad the Bushess Assodale ar any
ibconraciors st mainiait in any form;

{(3) Contnue [0 use appropriate safeguards and comply with Subgan © of 45 CFR Part 164
[Securily Standards for the Profection of Electronic Pratected Heakh Information) with respect to
Becironiz Protecied Haaith infarmation o praven? Lise or disclosirs af the PHI, other thar as
pravided for i1 this Seclion, for &5 long a6 Business Assoclaie or any Subcomracions retain the
FHI;

{41 Not Use of disciase the PHI retained by Business Associate or any Subconiracions oiher than

far the purposes Tar which such PHI was retalned and subject to the same condiions sat ot I
the "Use and Disclosure of PHI® section af this Contrac which applied priof 1o termirabion; and

{5} Relum o DSHE or desiroy the PHI retalned by Business Assooizle, or any SuboonFaciors,
when i Is no longer nsedad by Businass Assoclabe fof s propsr management and
afministration of {0 cary ot s iegal responsinlities.

k. Survival. The oafigations of the Business Associate under ihis Eection shall suEmvive the temmination
or Expkannn of this Contrast.
36.  indhviousl Righte.
a. ACEouning of DISCiDsures.

i1) Buelness Associale shal document all dsclomures, except iwase disciosures that are exarmpl
under 45 CFR 1E4.52E, of PHI and Imformatiaon refated b swch disciosures.

{2) Within ten (10} business days of a request fom DSHS, Business Associate shall make avalabie
to DSHS he Infcamation in Business Assoclate's possession that ks necessary for DSHE 1o
respand in a imely mannes 1o a request for an accounting of disciosures of PHI by the Business
Asspciale. See 45 CFR 164.504:e)(2)(ING) and 164.528(0)(1).

{3} Al the request of DSHS ar ia response to a nequest made direcily ta the Business Associate by

an Individual, Business As50CIale shal respond, i 3 Umety mannes and In 2coordance wih
HIPAA and the HIRAA Rules, to requesis by Ingividuas Tor 20 accounting of disciosumes of PHL

DEAE Dartiel Costio, ivvicas Page 12
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(4) Business Assaciate recond keeping procedures shall be suMMicient to respond 40 3 fequess for an
accountng under this seciian Tor the sty (B} years prio in the date on which the accounting was
requested.

B. ACCEES

(1) Business Assaciate shal make avaiabie PHI that it hokls that Is part of a Designated Recand
St when requested by DSHS or the Individual 35 necessary i satisfy DSHS'E abligations
under 45 CFR 164.524 [Acoess of indiviczals o Protected Healsh Information).

(2) When the request 5 made by the Indvideal to the Business Assooiale or 1 5HS asks the
Business Assaciate o respond to @ request, the Bushess Assoclate shall comply with
requirements in 45 CFR 164.524 [(Access of Individuals o Prodecied Health informatien) an
Tonm, %me and Manner of access. When he requss! i made by DSHS, the Business Associate
sha!l provide the records to DSHS within ten [1D) business days.

<. Amendment.

{1} FDSHS amends, in whoie orin part, a record ar PHI contalned in an Indvidual’s Designated

Fecoed Set and DEHS has previously provided the PHI ar record Hhat is e subject of the
amendment 1o Business Assaciale, then DEHS wil inforn Business Associalie of the
amendment pursuant 1o 45 CFR 164 526(c)3] (Amendment of Pratected Health Information).

{2) Business Associate shal make any amendmants io PHI in 3 Deskgnated Record 58 as directed
by DSHS of as necessary 1o sallely DEHE's chligations under 45 CFR 164.526 (Amendment af

Pratacted Heatth Informatian).

Subcontracts and other Third Parfy Agresments. in accordance wih 45 COFR 164.502e){13(1.
164 S04{e) 1411, and 164.308(b)2), Business Associate shall ensure that any agents, Subconirasiors,
independent cantraciors of other third pasties that create, recelve, mantaln, or transmii PHI on
Business ASEOR{3E's behal?, enter inte 3 written contract that contzins the same terns, resinctions,
requiraments, and condiions as thie HIPAA compliance prowisians I 3his Contrach with respact bo such
PHL The same provisions must also be incleded i1 any coniracts by 3 Beeiness Assoctate’s
Subconiractor with B own business associales as requined by 45 CFR 164.3 143 2Kb) and

164 .504{BYSS .

Dbiigations. To the extent the Business Associate 16 5o cany oat me or mone of DSHS's obligation{s!
unier Subpan E of 35 CFR Parl 164 (Privacy of indvidually identflable Health Infoemation], Busingss
Associate shall comply with ali requirements that would apply b DSHS In Bie peformangs o such
abligation!s).

Lisbitity. Within ten {10) business days, Business Associate must nolify DSHS of any compéain?,
enforcemeant or compliance acton intiated by the OMce for Clvil Rights based an an altegation of
viglation of he HIPAA Rules and must Inform DSHE of the owicome of 1hat acton. Business Assoniale
bears al responabiily for any penaltes, ines of sancions imposed agabns? the Busess Assaciate for
vialalions of the HIPAA Rises and for any Impased agalnsl s Subconiractors or agents for which i is
found fable.

Breach Hotification.

3. In the svent of 3 Breach of unsecures PHI oF £50KisuUne that cOmpeemises ihe prvacy oF securtty of
PHI obtained from DSHE or mwalving DEHS cfents, Business Associabe will iake all measures

Drses® Conitind Drotdiied Savid=m Page 3%
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reguired by state or federal law.

D. Bushess Assoclabe wil nolity DSHE wihin ane {1) business day by teleghone and In wiiting of any
acquisiton, access, Use of disdosure o4 PHI not aliowen by ihe prowisions af this Cariract ar nod
awrhorized by HIRAA Rifes ar remquired by law of which & becomes aware which poterdaty
COMpromises the seciustty of privacy of the Protected Health Information as defined in 45 CFR
164.402 [Definitions).

. Bishness Asspclate will noiify the DSHS Comisct shoen an the cover page of this Contract within
one {1} business day by telephone or e-mall of any potenital Breach of secusity or pevacy of PHI by
he Business Associate or s Subconiracions of agents. Business Assaciale will follow telephone or
e-m3l nolifcation with 3 faxed or othes wiitien explanation of the Breach, 1o indude the Tolmwing:
daie and iime of the Breach, dale Breach was disconered, location and nature of the PHI, type of
Breach, origination and desiination of PHI, Business Assoctate ur't and perseanel assoclated with
the Breach, detalled descripiion af the Breach, anticipaled mitigation sieps, and the name, JIIress,
telephone number, 132 nenber, and e-mall of the Individual wha i responsiole 35 the primary paint
of contaci. Business Assoclale Wik address cammunications o the D5HS Coniact Business
Agsoriate will coordinate and coogerale with DSHS 1o provide 3 copy of Its Investigation and ather
imformation requested by DSHS, inchieding advance coples of any nolitcations reguired for DEHS
review before dissemnating and vertication of the dales nolficatisns were sant

d. K DSHS getemmines that Buskess Associate or I Subcontracioes) ar agent(s; is responsiaie for a
Breach of uneacured PHE

{11 requiting nottication of Indviduais Lnder 45 CFR § 164,204 (Natifcation ip Indyviduals),
Buslness Assaciate bears the responsiolily angd costs for notfying the afected Indhviduals and
receiiing and responding o those Individuals’ quesions of requests Tar additonal informatiany;

{2} requiring nodication of ihe media under 45 CFR § 164.£06 [Noffication 1o the media), Busingss
AsEOCIEtE bears e respansibiity and cosis o7 notilying the meda and recelving and
responting ba meda questions of requests for additonal nfonmation;

{3) requirng noifcation of the U.5. Depariment of Health and Human Services Secretary under 45
CFR § 164.408 {Nolification to the Secretary), Business Associate bears the responsibifty and

cosls for noilying the Secretary and receiving and responding 1o the Secsetany’s questions or
requests for addilonal Inarrration; and

{41 DSHE i iake approgriaie remedial measures up ko tesminaticn of this Contract.
41.  Misceliansous Fravislons.

4. Reguiaiory References. A reference i this Conract 1o 3 section In the HIPAA Ruies means the
seciion a& in effecd or amented.

0. Interpretation. Any ambiguly in this Coniract 6hall be Interpretad to permit compliance whh the
HIPAA Rules

DEHE Gt Cortiest Secviom Foigm 1
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1. Definttlons.

4.

oy

“Area AQENCY 0N AZINO" O “ABA" Or “CORTACID:™ MEans a pary to this Agreement, and Includes
the AAA'E affcers, DIFECIE, Fustass, BMDIoYees andiol agents uniess oihemwise stated i ivs
Agrzement. Far puposes of ivs Agreemend, the ASA o7 agent shal ot be consldered a0
emplyee of DEHS.

"#gency Cortracls Database” of "ACD" & tsed bo acoess, produce and manage cordrasis and
contract Infonmiation.

“Auiomated Client Edgialilly System” or “ACES™ & a tool far defermining eligibilty, lssuing benefis,
management slppori, and sharing of data belween agendes.

“Agreement” means this Agreement, Incleding all dosiements atached ar incorporated by refer@nge.

"ATEd Fian” means the documen: submited by the AAA o DSHS far appoval every Tour years, with
updates every two years, which sets forih goals, measurable pojectives, outcomes, s of service,
and idenifes the planning, coontination, administration, social services and evaluation of achities
b be underaken by the AAA to carmy aut the purposes of the Older Americans Act, the Soolal
Secirity Act, the Seniar Clizens Services Act, or any ofher sianne for which the AAA recalves
Tunds.

“Aitharizes™ & represenialive appoinbed by the AAA I0 3REUNE USSrs AAA level and ALTEA level
access lequesis are processed using the Secure Access Request Form 17-226. AWharizers aEsure
users mes! attesiation, raining and odher system access requirements. They assure paperaark s
processed in accomiance with MB's, nstnuctions, and daia share agreement requirements.
Atharizers manage AAA leve! aocess requirement locay establishing profiies and user level
pECMISEIONE. AUtHONZErs are e fisst point of contact When lssues popty o7 USESS and mine [SE1eE
to tocal IT of escaate 10 ALTSA as needed. AAA Authorizess are respansibie fof keeping frack of
thelr pool of empioyee 1S, fof appicable SYsiEms.

“Aipmated Clent Elghiity System (ACES)” Oaline Is a 1ol Tor public assistance aligibity
determination, issubg benefits, management support, and sharing of data betwesn agencies 1o
Inchede cien! demagraphics.

*ADSA Repoeting” 15 now refemad fo a8 DDAHCS Reporting and Interfaces with reportng services
£ provige 3 susst of Information 1o CAsE Management or SUpervisor level daia Tor individual ARA
offices.

*Background Check Sysiem® or "BGC" means 3 sysiem that provides backgrount check
Information on clients, vengors and stalf bo meet DEHS requiremenis where agpropriate.

“Barcade” & a client server system that manages woskfiow and docwenent images. Twenty major
componen) subsysiems inguds chidcare sligitdity and social service cake management Provides
programmed and a1 hot access 10 ACES, eJAS, and natve Barco.

“CITRIX" 5 3 method 10 actess DSHS resources for 32l an the DEHS netwark working from a
rempie lncation. CITRIX Is lowed an persana’ mevices 1o remate nta 3 DEHS mmpﬂber I neteornk
and oiher virtual sesktop envircamen! applications.

“Ccommunlly Liviag Connections™ of "CLC" means Washington State's name Tor 55 No-Vireng Door
access netwark of Area Agencies on Aging and their s1ale, regional and focal pariners.

. "CLC-GelCare” means a version of RTZs GetCare produe: modied to suppit Washingion State's

Community Living Connactiane. It is used for managing programs funded by the Oider Americans

Orts Caitiil Cotdrmt Savvices Page 15
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ALl CM3, 5ate general ind, local resources, ang Tederal grants, inchiding Medicald Alternabive
Care (MAC) and Talored Supporis for Older Auits (TS0A). H also supgorts the CLC publc
websle with 2 consumes portal and 3 resousca direciory. CLCGeiCane Syslem i used it ordeg 1o
manage, record, and report senvice provision and utlizaton, demographics, Tesource deciary,
consUmEer website information and % access TCARE sdareening, assessment, and care planning
boals.

r. “Clent™ means an individual who is aligdle Tor of recalving serdices provided by the AMA In
connection with this Agresment.

8. "Cleni Registry” of *CReq” Is 3 secure web-based application seniTafizing client infarmaticn and
proviiing a single location 1o sipor client service research. Cllent Registy Is usad ko provide high-
[ave] ﬂemu@:aph?c nfwmation and esnvice hm;j’ Tar ASA cass management SLaf? iom NUWPE
DSHS administrations. Client Registry (CReg) s managed by DSHS Technalogy Securtty Division:
{TSD).

‘Code of Federal Requiabions® or "CFR" means 2 references in ihs Agreement tothe ©FR shal
Irciede any sUCCessar, amendsd, or repacement reguiation.

s

g. “Community Living Connecions™ or "CLC® means Washington etate's name for Its No-Wrong Daor
access network of Area Agencies on Aging and thelr siale, regfional and kical pariners.

ing

*Comprehensive Assessment and Reporting Evaluation® of "CARE” 15 the 1ol used by case
managers to dociment 3 clent's functional anlity, deerming elgiiity Tor jong-term care senices,
evaluabe what and how much assistance 3 Client will recete, and develop a plan of case. CARE
Imerfaces to the Consumer Direct Caregher Network of WA [COWA), and the legacy Taliored
Caregiver As5esEment and Referral (TCARE) system and thelr reporiing systems for gemographic,
assesement, and senvice plan information.

&. "Coniracis Aministrator means e managear, or BUctessnd, o Cenlral Contract Services or
successne seclion or offios.

1. "DDAMHCS Repartng” inteffaces with reporting services 1o provide a siebset of Information to c3se
management of sUPErvisoe level daia for Individizal AAA offices.

u. "Disciosure® means he refease, Fansfer, provision af, accass 1o, of divieging i any oiher manner
of infarmaiicn auiside the ealty hoking the nformation.

¥. "Document Managsmen! Senice (OMS)" means an awiomated subsystem of Barcode that uses
imaging technniogy and docemnent assignments to manage clent docurnents. and wokiiow.

w. "Depariment of Social and Health Sendces”™ of "DSHS" means the state of Washingion Department
of Spclal and Heakh Services and s employees and authorized agents.

x. “Economic Serdoes Administration” of "ESA™ 5 ar administration under the Department of Sacial
and Heallh Senicas.

y. "Eguipment' means tangibie, nonexpendakie, persanal property having a sseful #%e of more han
one year and an acquiskion cost of $5000 or more per wilt.

Z. "Heath imformabion Pertabily and Accouriabiity Act of 1885° ar "HIPAA™ means as codified at 42
USCA 1320d-08.

aa. "individual means the PEFSON who is ihe SI.@!EG of PHI and inclugas 3 Rerend wha quaf"ﬂ‘les aE &
pEFsonal reprecentative in accordance with 45 CFR 164.502¢g).

DErS Catiad Govdint Sevviom. Pragm 18
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bb. “Medicald Management infoemation System™ or “MMIS™ means an integrated group of fLoCEUres
and COMEULer pracessing operations (Fubsysiems) developed af the general design level tomest
privcipal chjectves, and It 1 assaciated #ih ProviderOne.

ce. “Cider Amerizans Act” or "0AA™ refers to PL. 106-501, 106th Congress, and any subsequent
amendmeanis of replacemsnt statutes Mareip.

dd. "Persana information” means Inform alion Identfiabie {o any person, Inchuding, but not mited 1o,
Information thal relates [0 3 person’'s Name, health, finances, education, business, wse or recelgt of
govemmental sefvicas of ather activities, addresses, telephone numbers, socla’ secusity numbers,
drives feense niembers, ofher identifying nummiers, and aay Tinancial identfers.

ee. "Persana Health Infarmatice” or "PHI" means. peotected health Information and bs information
created of recelved by Business Associate from of oa behalf of Covered Enity thal relates o the
provisian of health care 1o an individual; the past, present, ar ARue physica of mental health or
conditian of an individua; or past, present of fwliee payment for provision of heaith cane bo an
Individu. 45 CFR 160 and 14. PHI inckides demograghic infoemation 1hat Identifes the tdividual
or abaut which there i& reasonable basis ta beleve, Lan be used to Idertify the Individual, 45 CFR
160.103. PHI is Information ransmitted, maintained, o stored i any form or medium. 45 CFR
164.501. PHI ooes not inciuge educaion reponds sovered by the Famity Educational Right and
Privacy Act, 35 amended, 30 USCA 1232ga)4 KbHIv).

7. “Predictive Risk Inteligence System™ of "PRISM" |5 2 secivs web-based apphoaton accessed
through Secure Access Washington for care copedinatian. A separate Dalka Share Agreement wih

the ARA govems Lse and requirements.

qg. "ProvigerQne” 5 a2 Medicald Managemen! Infarmalion Sysiem” of "MMIS™ Is Tor service providess
and i3l 1o view athegization, payment, scheduling and cllent service data. It inteffaces belwaen
ACES and the HCA_ Usas the In's to autharize payment from medical providess, generate rapos,
and abtaln Tederal funding.

fih. "QuEalty Assuranse Montor” of “0A Monlor is used b0 355285 the 355RE50E OF D0 EUpBIVISOrY
reviews. Quaity ASsiranse momtoring ensures that all serdices promole healin, safety, and saff-
determinalion jor 21 partieipants. ideniies efficien and effecve praciices In sendices defivery and
ensiwes federal and slale assurances afe met

"Real Propesty” means land, inclding land IMprovements, straciires, and appurienances thereta,
exciuging movatie machinery and equipment

. "Regulation” means any federal, siate, of incal regulation, rie, o ardinance.

kk. "Revised Code of Washington™ or "RCW™ means all references In this Agreement to RCW ehapters
or sectians shall inciude any sECCEsEDr, amended, of replacement siahife. Peginant RCW chaplers

ran be accessed at hitp:isic jag.wa.govl.

*SecureAccess Washington™ of "SAW ks a single sign-on application gateway craated by
Yashingtan Siate's Department of Information Services 10 30CesE QOVEMMent services accessible
¥ the infemel.

i

mm. “Soclal Senvice Payment Syslem” of "55PE" & used Tor paymeni data hstory.
nn. "SLlconTact” FIEENs any sepadte agieement of coniract between the AAS and an Indhvidual or

entity (“Subcaniractor] io perform aii or a portion of the duties and pbigatians that the Contractor s
obiigaiet 0 perform pursuant 4o this Agreement
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Q0. “SUEconracior” means an ndividual or entily {Inchisding Bs officers, direciors, uskees, empioyees,
andior agents i with whom the ASS confracis §o provide seivices that ane specifically defined in the
Area Plan ar are echenwise approved by DSHS In accordance with this Agreement.

pp. “Subrecklent means a non-federal enttly that expends federal awands recetved froem 3 pass-
theoigh entity to camy out a federal program, but does not Include an individial that is a beneficiary
of 5UCh & program. A subseciplent may aisa be a recipient of oiher faderal awands oireclly Irom a
fedaral awarding agency.

qq. "Supples” means al langitie personal prapesty other than equipment a5 defned heein.

. Tallored Caregiver Assessment and Referral (TCAREY ks a caregiver assessment and referral
profocs designed 10 365i51 Care MATAgErs WD WOTK With Samity caregivers who cage fog their oisar

attult relatives.
s5. "Use” means, with respect to Individualy tdentiNable heaith Wformation, the sharing, employment,
application, uhitzation, examination, of anayels of such Mormaticn wihin an entity that mantaing

i *User means the AAA empicyee who has registered or appeoved access 1o a sysiem sled In this
Agreement.

Ul "virtual Private Netwoieng” of "WPN" s 3 method Tor AAAS o on the DEHE nebsork bo access
DSHS applications and Inlemal respuUrmes.

w¥. "Washingion Adminksirathve Code® of "WACT is ail references In this Agreemeant 1o WAC chaplers of
seciions which shall incude any successor, amengded, or replacement regulalion. Parinent WAL
chapiers or seclions can be accessed gt NApUEIC. jeg wa gov/.

2, Statement of Work. The A48 shall pegorm the services 35 &1 farth below and In accoedancs with
Euxhibl A, Data Securlly Reguiresnents:
a. Authorify to Accsss Data. RCW 74394030 mandxies that DSHS contract with Afea Agendies
on Aging [AAA'S) ip provide case management services in individuals recetving Tiie XX personal
care services and ip reassess and reauihoze these indhwduals for Tite XIX personal care services

or other home and cammunily services as defined by this slatute. & ordes ip eMegtively adminisier
tese DSHS services, the AAA's mus! have 3ocess o clent data, and 1o certain DSHE nformation

EY5lEmE.

b. Syslemz Access snd Method of Access. The AAA may acCeEs OF May request peemissian ta
access the following:

{1) Syslem Access
(a) By subenitiing AAA DSHS ! HCA System Access Request {SAR) Form 17-226
L ALTSA Level
{A) ACES Onilne
{B) Providerane — View Oniy
{C}IPCma [AAS relain access unidlthe |F coniracts a7e fully ransitonad o CDWWA]

iD} CReg
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(E) PRISM
(F} VPR
I. ALTSA Level- Regquirng DSHS Active Directory
{A) ALTSA Data Mart — CARE
{8} ALTSA Data Marl — D 1/AFRS
{C} WaCareRpt Database
B AfA | eve]
{4} ACD - Agency Contracts Database
{B) DDAHCS Reposting
{C}EarCode (DMS]
{D} BCE — Background Check
{E) CARE Producfion + Praclice
{F} CARE Web Production ¢ Pracice
{G)CLC/BetCare
{H} A Monitar

ib} Aging and Long-Term Support Agministration (ALTSA) and Developmental Disabities
Administration {DDA) SharePoit sites.

{c; DSHS' Intemmal Forms Picker Shte.

{d}) "LC" Washington Siate Leamning Center (WSLE) Trainings with monetary c0s? are prohibiied
uriless AAM has cregted thelr own agcountl. The nienber of AAA 513l with access will be
negotiaied with DSHS and may require a separate Icoount far biling indvidual Hcenses.

{2) Method of Access

(3} The AAA shal acoess these sysiems throagh the Siae Governmen Nebwark {SGN, the
Inter-Govemmental Hebsark (IGH], Secarpiccass Washingion (SAW], or through a DSHS
spproved method of secire 3ceass.

(b} The AAA agrees 1o folica the DSHE IT Sepunty Policy Manual (Section 4.2.3.1, Sijihat
covers tnlgque user iDs and securlly elements of construciing safe passwonds and prabecing
ihem from snauthorzed dsciosure.

3. Acceaa and Discicsurs Information. The AAA shall nat disciase the contents of any Clent reconds,
flies, pagers and cHMmMUNCations except a5 necessary ior the adminisiration of programs o provide
Sevicas 1o cllents as required Dy 1aw.

3. The AAA shall Ibni 3cCess 10 clent 4ata 1o the AAA and any subconlractor StaT whase dulies
spectically regulre access to sich data In the pedformance of ek assigned dulies. AAA O
subconiracios staff shail not acoess any ndividual ciient data for personal purposes. Clients shial

DEHE Ceritiil Coflied Bervizes Frogpe 10
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oniy be penmitted ko access their awn data.

B. The AAA shall ensure each empioyes signs e Contracior Agreement on Mondisciosure of
Confidential infarmation frm, attached as Exhibll C, pravided by the Depariment to acknowiedge
the data acoess reqUireTents paof o DSHS granting access. Access Wil be ghven anly to data
necessary 1o the performance of tis Agreement. The AAX shall retain the arlginal Noodisciosure
fogrn ani fle. The AAA shall have the form avalable for DEHE review upon I'E{IUESL

. The AMd must provide an anndal writhen remminder of the Nondisciosure reguirements 1o all
empioy2es with access ba the dala o remind them of the Imitations, wse or pubtishing of dala The
AAA chall retaln docwmentation of such reminder on fie for moaltorng pUposes.

d. The AAA shall nat use of disciose any information conceming any DSHS cent for any purpoee nat
direcdty cannecied with the administratian of the AAA's responsbilities under this Agreement excent
by pries wristen consent of the DSHS clent, a/her attomey, parent or guandian.

a. The AAA of Ms selvice provider may fisciose informatian bo each other or 10 DSHS fof PUIPOSEE
directiy cannecied wih the adminisiration of their programs. This inckides, but ks nat mited 1o,
determning eligiailty, providing services, and pasticipation i1 an audit. The AAA and s senvice
prowkiers shal (isckiss information foe authorzed research, statistical, monttoring and evalsation
purposes contucied by approprate federal agencies and DSHS. DSHS mus! awtharize In wiiting
the disciosure of this informatian bo any other party nat identified in this secton.

. The AAA siall shall not Bnk the data with persona data or Individually identfable data from any
other source nor re-discipse he data unless spesticaly autharized in s Agreemen] of by the prior
written cansent of DEHS.

g. The AAA shall nabty each sysiem Administraips within Ive business days when a Liser leaves
emplayment ar othersise no longer requires systemn aceess. Upan notfication, the sysiem
AZTinlsFalor will deactvaie the User ID and terminate accsss to the appicable appication!s). The
A&4 shall con?inn the need Tor continued access %7 eash User of the ACD an a quarierly basls.

n. The AAA shall ensure thal anly registered sysiem USErs acCesE and use the systems b this
Agresment, use onfy their own User ID and paseword ip access e systems ant do not aliow
emplayees who are not registerad to borrow a User 1D or passworxd 10 300866 any sysbems.

I. Access D systems may be confinuously razked and monliored. DSHS reserves the right at any
brme 1o conduct 3udis of systems access and use, and o Investigate pessile violations af this
Agreement andior viniabions of federal and state 13ws and requia’ne goveming 2cCess ko
proiected heath information.

a4, Disssmination to Staff. Prior io making information avaiabls 1o new sl and annualy thereafer, the
&A& ghall epsure that stalf aceessing the Personal infarmalion or PHI unider this Agreement are frained
in HiPAL use and disclosure af PHI requirements and vndersiand:

3. Confdertizity of Ckerd Data

{1} Cilent fata ls configertial and Is protected by varous siate and federal iaws. The bas!s for tis
pratection Is the noividual's ight 1 privacy as outined In the HIPPA Privacy Rule- 45 CFR 160
to 45 CFR 164.

{2) Personal INfomation means demographic and financial Nfmation aNowt 3 pasteular individual
that s ohiained mmugn one ar Mmore BoLFCEE ‘&lﬂl db name, adifress, S5M, and pMﬁE
nimoers). RCW 42.56.210 55 the information that Is exemated from pubdic Inspection and

COMNg.
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b. Uss of Client Dala

(1) Client gata may be usad only for purposes of these conTasied sendces, direciy related 1o
praviding seqvices to the chent of Tor the operatian of aging and long-4esm 4are prGrams.

(23 Any personal use of cliert information Is stctty prahbited.

{3) Acpess o 8ata must be froitad b shase siall whose dulles Epecificaly requine accass 1o such
da'a i1 the performante of thelr assigned duties.

€. Diggigsure of fommation

{1} Client mformation may be provided to the clent, disnt's authorized guandian, o7 a clent-
awhortzed 3 pasty pes\WAC 388-01, ang the Long-Term Care Manuz.

{2} Client nformation may be disciosed ta pther dhituals o agencies only o7 pEPosEs of
agmnistering DSHS programs, within reguiatory consTaints for each dats type

{3) Questaons related to discioEUre ane o be directed io the Hxme and Community Programs Pubde
Disciosure Coordinator.

(4} Any Esclosure of iformation conirary 1o tis section Is unauihoized and Is sEoject to penatties
igentined in iaw.

5. Sapurity of Dala

3. The AAS shail take reasonable peecautions to secure agattst unauthedzed physicat and elecironic
ancess 1o data, which shall be profected =1 3 manner that prevenis unauthorized persans, hcuding
the general pubke, fram relfieving daa by means of compirer, Temote terminal, of ather means.
The AAA shall take e care 1o ensure AAA and fis subcontraciorns protect sakd data from
unauthoized physkeal and elecironic access. The AMA Is awthorized io store data on portable
dewvines and madix, The data Wil be siored on computers with security sysiems that require
Ingttdud user IDE and hartened passwords. Only PErsans who have signed the Copfrackor
Apreement on Monolscicsive of Confdential information form covesing this data share agresment
will be ahle to access the dala that Waskington Siate shares with the AAL under this Agresmen.

b. The AAA shall ensure ¢isks anior documesits generated I peinted Torm from the elecirenic Tie are
progeny refrnied, destroyed or shredded when no longer ngeded 50 pnaidharized nolvikials
cannat acoess oien! Information.  Data festmoyed shal hiciude af coples of any data sets In
possassion atter the dala has been used Tor the pivpose specifizd herein or wiitdn 30 days of the
dale of terminaion and certly such desiruciion to DSHS. DSHE shak be responslibie for desirnying
e relumed documenis 10 ensure confidentiaity s mainiained. The Data provided by DSHS @il
remain the propernty of DSHS and Wil be promaty destoyed as aliowed by 13w and when the AAS
and s subeoniraciors have campieied the work for which the informiation was required, as fully
described by Exhiit A Dala Securlly Requirements.

c. The AAA shiall protect infoemation according 1o state and federal laws Inckiding the foliowing
incomporated by reference:

{1} Pevacy Act 1874 § USC subsection 552a;
(2} Chapter 40.14 RCW Presarvation and Destruction of Public Recors;
{3) Chagter 74.04 RCW General Prosisions —~ Administration;
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(4 Chagher 42.56.2 10 RCW Certaln Personal & Oiher Recards Exempt

(5} 45 CFR 2D5.50 provides Sor Safequarding infomation for the financial 3sslstance Programs and
iieriifies imitations to disciosure of sald fbemation; and,

{6} Public Law 95-504 {18 USC section 25108l Seq. Blectranic Communications Privacy Act of
1586) Part A of Tile [V of the Social Securily Act awharizes disciosre of client Infarmation and
pm'ﬂﬂ@ﬁ far EB?EQEEI'HE. wiich resirict thie 25e or disciosure of Infoemation ‘{%DI'!.GE!'HIHQ
appiicants or reciplenis ¥ purposas direcily connecied with adminisiraiion of the peogram.
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Exhibkt & — Dats Seeurtly Regquirsments

1. Dennitlons. The womds ang phrases listed beiow, &5 used in this Exhil¥t, shall each have the folowing
definiions:

4. "AES™ means ihe Advanced Encrypiion Standard, 3 speciication of Feteral Inform aian Processing
Siandards Publications for the encryplion of electronic daia Issued by the National Insihde of

Standards and Technoiogy (Mip-nvipubs.nist govimISUbsFIPSINISTFIPS, 197 paf).

8. “Arthorized Users{s;” means an ndividual or individuzis wih a business need o aceees DSHE
Confidential infarmaiion, and who has of have been awtharized 1o do 0.

¢. "Business Associale Afreement” maans an agreement between DEHS and a confractor who ke
recalving Data coverad under the Privacy and Securly Rules of the Healh Insurance Ponabiky
and Accountabtiity Act of 1986, The agreement esiablishes permited and requined wses and
disclosisnas of pratected heatth mformaiion (PHI) in accordance with HIPAA requizements and
prowides ablgations Tor business assaciates 1o safeguard ihe information.

d. *Category 4 Dats® is tata that is confidental and requires specia handiing due to S1afwes or
reguiations thal require especialy siict peoteciion of the data and froem which especlaly Serous
CONGRGUENcEs May anse in the event of a0y COMPIOMise of such daia. Data classiied as Calegory
4 Inchsdes but is nat imied o 4at3 profesiod by: the Heallh insurance Porabiity and Accourtsbety
Agt [HIPAA), Put. L. 104-191 35 amenoed by the Heaith information Technalogy for Economic and
Clineat Heatlh Act of 2000 (HITECH), 45 CFR Parls 160 and 164; e Family Educationat Rights.
and Privacy At (FERPA), 20 U.5.C. §1232q; 34 CFR Part 93; Intermal Revenue Senvice
Publication 1075 (MEps:Mwww.ITs. gOw/pubS-patin 1075 piY; Sulistance Abuse and Mental Heafh
Senvices Adminsirasion reguiations on Confidentiaiity of Alcoho! and Diug Abuse Paient Recarss,
42 CFR Par 2; and'or Criminal Justice Infemation Services, 28 CFR Part 20.

e. ‘Cloud® means data siorage on servers hosted by an entity other fhan the Coniractor and or a
nEfwok DinEIde the conbrol of the Contractor. Physical siorage of data 1 the cloud typically spans
rmutiple servers and ofen mistipke localions. Clowd sorage can be divided betweer eonsumer
grade storage for personal fles and enterpeise grade for cBmpanias and governmental entfties.
Exampies of consumer grade sborage would include Tunes, Dropbox, Box ooem, and many other
eniles. Enterprise clioud vendors Inclede Microsoll Azure, Amazan Web Semnvices, and Rackspace.

f  “Encrypt” means bo encode Canfidential Infarmation into a joemat that can ooly be read by those
possessing a "Key'; @ passwosd, glial carficate or piher mechanis avalalie anly to authorized
users. Encrypon must use a key length of al feast 256 bés for symmesric keys, of 2048 bits for
asymmatic keys. When a symmsinc key Is used, the Advanced Encryption Stardard {AES] must
be used I avaiable.

g. "FedRAMP" means ihe Federal Risk and Authorization Managemen Program (see
W Tedramp.gov], which 16 ar assessment and authorzation rocess that Tederal government
agencies have been firegtsd to use b ensure securly is In place when accessing Cloud computing
products and services.

n. “Hamdened Password” means 2 siring of at lzasl elght characiers contalning at east three of e
fadowing four characier dasses: Uppercase aiphabebc, lowercasa alphabetie, numesal, and special
characiers uch 35 an asiensk, ampersand. of exclamation point

L. *"Mopbfe Device” means a compuling device, iypkaly smaker than a notebook, which s a mabile
operating system, such 35 108, Android, or Windows Phone. Moblle Devices Inckide smari phanee,
most iatiebs, and other form faciors.
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[ “MuliHfactor Authentication® means conirolling acoess 1o compiiers and oihes |T resouncas by
requirtyg fwo oF mare pleces af evidence that the UGer Is who they daim to be. These pleces of
evidence cansist of something the user knows, such as 3 passward of P14, something the user has
such as a key card, sman card, or physical token; 2nd something the useris, a bometrc identifier
such 36 3 fngerprint, facial scan, of retinal 5can. “PINT means a personal identfcation number, a
serles 0f nUMbers which 3ct 3s @ password for 3 device. Since PINS are typlcally oniy four to s
characiers, PINs are usualy used In corfunction with anather factor of authentdcation, such 35 3

Tingesprint

k. "Popsiabie Device” means any computing destce whih a small form Tacior, designed to be transparted
fram place to place. Podiable devices are primarily batiery powered devices with base computing
resciscas in the fom af 3 processor, memory, siorage, and network access. Examples include, bat
are nat #mited o, moble phanes, f2biels, and laptogs. Mobte Device is 3 subsel of Poetable
Devics.

|. "Popitable Media® means any machine readable meda that may routinely be stared or moved
ingependenty o compiring devices. Examples niciude magnetc tapes, aptical discs (005 of
DvDs}, Nash memary {umib drive) devices, extemnat hard daves, and Imiemal hard drives that have
been remowed fIom 3 semputing davice.

m. "Secure Ayea” Means an area io which anly authartzed representatives of ihe entily possessing the
Corfidantial bormation have 3o0eE6, and ac0ess Is controded thraugh use of a key, cam key,
combinabon lock, or comparable mechaniem. Secure Areas may Include balldings, rooms ar
locked storage contalpers {such as a filng cabinet or desk drawer) within a room, as lnmg a5 aCoeEs
to the Confidential Infoemation & not avalabke fo mauthorizes parsonsiel. In piheswise Seoure
Argas, such as an odffice with resineied access, the Data maust be secured 1 sech away as o
prevent a00ess by non-awharized stal? such as |ankodal of Tacllly secunty siall, when authonzed
Comractor faft are not present 1o erswme that nop-auihosdlzed stalf cannot acoess IL

n. “Trusted Metwork®™ means 3 network operaied and makhialned by the Contracior, which inchsdes
securtty conbrols suffislent 1o pratecd DSHES Data o that network. Comirels would Inslisde a frewal
beteween any oer netwarks, 3Lcess conlrol Hels on networking devices such 3s rauters and
BWiiches, ard other such mechanisms which protect the confidentiality, infegrity, and avallasiity af
the Dala.

0. 'Uﬁl‘qﬂé Lisar iD® means a S‘:ﬁﬂg of charachers that ldentfes a -EpEﬁﬁ: user 2nd which, in
mn;mcﬁﬂn with 3 pass:m:urﬁ, pﬁpnrase oF ather mechanieam, authenlicales a user o an
information system.

2. Authortly. The security requiraments descrited i this document reflect thie appiicable requirements of
Standard 141.10 ihiips-iiocio wa govipaiicles s of the Ofce of the Chief Informiation Cficer for the sdate
af Washingion, and of ihe DEHS Information Seculty Polcy and Standards Manial Refemence
mabenae related o these raqulemen.s can be found here: Mps:wew. dshs Wa Qv Takeeping-gshs-

: : scyure, which Is a site developed by the DSHS Informatian Security
Clﬁce- and hosted ny DSHS Central Contracts and Legal Services.

3. Administraitve Conifrola. The Contractar must have e foflowing confrs in pacs:

a. A documnented security poficy gaverning the secure use of He compuier netvork and sysiems, and
which defines sanclions Mat may be appied ko Contractor sE3MT Tor violating that palicy.

b. I7ihe Data shared under this agreemeant Is classifed as Caleqory 4, the Cantracior must be aware
of and compdani with the appicable lega! of reguiatony reguirements for that Category 4 Data.

2. | Confidential Informaticn shared under tis agreemen? |5 classBled as Category 4, the Conracior

TEG Cawntte Cidined Sedvices: Pom 24
ETLE AR Yt uend Dmin Shwte Agrumtrast 437200

KC-328-25 Aging PERS, LLC dba Safetyline 70



Special Terms and Condiions

must have a documnented risk assessmert for the system(s] hoesing the Categary 4 Data.

4, Avthorizatbon, Autheniicalion, and Access. in oeder o ensure that access ta the Data is mbed i
authpaizad s1aff, the Contrachar must

2.

B.

Have docienented policies and procedures goveming acCess 10 sysiems with the shared ata.

Restict accass ihough administabive, physical, and tachnical conirols fo authortzed stam.

. Ensiwe that user accounis are umigue and that any given user account kigon 1D and passward

cambinaton ks inown only 1o the one employee to whom that account is assigned. For purposes of
noa-repudiation, it miest always be posslxe b determine which empiayee performed 3 given acion
on 3 sysiem housing the Dala based solely on he logon ID used 1o perfarm the action.

Ensiee that only authoeized wsers are capable of accessing the Data.

Ensure that an employes's access 1o the Dala Is remowed immediately.

(1) Upon suspected compromise of the user credentials.

{2} When thelr empioymen?, ar the cantract undar which the Dats Is made 2valiable io them, Is
terminated.

{3) When they no longer need accass 1o the Data to fulfll e requirements of the contrags.

Have a process o perodcaily review and verily ihat only suthartzed users. have acoess 1D BysiEms
cantaining DSHS Confidential information.

When accessing the Data from whin the Contraciors nebwods (the Data stays within the
Comractors nebirpek 3t 2l imes), ereoree passwors and logan reguiremens foF users within the
Contraciors nebwork, Inchuding:

{1) A minfmum kength of B characters, and cantaining af leas? tree of the following character
CI355eE. Uppeftass Iettars, ipwercase letlers, numerals, and specia charachars such 26 an
asterisk, ampersand, or exclamation pont

{2} That a password does nol coniain 3 user's name, 1ogon 10, of any foem of thek Tu¥ name.

{3} That 3 password does not consist of a single dictonary word. A password may be formed as 3
passphrase which consists of miftiple dctionary words.

{4} That passwords are Eignicantly diverent from the pevioLes Tour passwards. Passwornds that
increment by simply adting a nisnier ane not considered significanty diferent

When accessing Confidential Information tram an external location (the Data wil fraverse the
imiemet o pthenwise ravel pussite the Contractor's nefwoek), mitigate sk and enfores passward
and lagon requirements Tor Users by empoying Measures inciuding:

{1) Ensuring mitigations appiied 5o the system dont aliaw end-user madiication.
{2) Wot alioweng the use of dial-up connections.

{3) Using indusiry standaryd proiocols and seiutions for remabe access. Sampes would indude
FRADHUS and Clnx.
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(4) Enceypting =i remate access frafMc froem the extemal workstation 1D Trusted Network or to a
companent within the Trusied Netwoerk. The raMe must be encrypled at 38 tmes whie
raversing any nehwoel, Including the Intemet, which is nod 2 Trusbed NetwDik.

{5) Ensuring that the remate access sysiem prompds for re-athertication or performs auwtomated
BEEEH0N Termination after no mare than 30 minwtes of nacthity.

(6} Ensuring use af Muitksacior Authentication ta connect fram the exiemal end poéat to the Imemal
&nd porL.

. Passwonrds of PIN codes may meet 3 lesser slandand ¥ used in conjunciion aith anoiher
authenticaton mechanlem, such a5 a Mamelric (Engerprnt, face recogniion, Ifs scan} of token
(eoftware, hardware, smart card, ete.} in that cage:

(1) The PIH or password must ba at ieast 5 jefters of numbers when used in conjunchon win a1
leasi one gther auhentication facior

{2) Must not be comprsed af all the same ietter of niEmber (11111, 22222, 33aaa, would not be
acceptable)

{31 Must not contain a8 neT of thres of mbre consecirive numbers (123568, 58743 would nat be
accepiable)

|- Eihe confract specifically aliows for the stprage of Confidental Irdoemation on a Mobile Device,
passcodes used on e gevice must

(1) Be a miimum of six aphanumesic characters.
{2} Coniain at least three unique characher CiaESEE (UPDeT case, lower case, ietter, number).

(3) Not comtaln moee than a three conseculive characier min. Passcodes consiating of 12345, o
abod 12 wold nod be accepizble.

k. Renderthe device tnusable after a maximum of 10 falied lngon atempts.

5. Protection of Dats. The Coniractor agrees 1o store Dala on one of mare of the fodowing medla ang
protect ihe Tata a& described:

a. Hand disk drives. Foe Data stored on local worksiation hard 4isks, acoess o the Data will be
resiriched to Authivized User(s) by requinng iogon o the local wornksiation using a Unigue User i
and Hardened Passwaord of sther authenticalion meehanisms which provide equal or greater
sacurily, such as biomeblcs of smatt cards.

b. Helwork server diske. For Data stared on hard disks mournted on nebyark servers and made
avalilabie through shared folders, access o the Data will be resinicled 1o Autharized Users through
the use of access conire! Bsts which will grant access only after the Autharized User has
alhentcated to the network Lsing a Unigue User ID and Hasdened Password of olher
awhentcation mechanisms which provide egual o grealer secuFily, such as Hometrics of smarnt
cards. Daia on disks mounted to suelt segvers must be located In an area which Is accessithe only
o authonaed personnel, with access controdied through use of a3 key, card key, combination lock, or
camparable mechanism.

Far DSHS Confidenis information stored on these disks, deleting tmnesded Daa ks sulliclent as
long as the $isXs remain In & Secure Area and othemwise meet the requirements listed In the above
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paragraph. Destriection of the Data, as outiined below In Section & Data Dispas®an, may be
defemed unth the disks ane refired, replaced, or oiharwise taken DUt Of the Secure Area.

. Opical discs [CDB of DVDz) tn local worketation opHieal dise drives. Data provided by DSHS
on optical dises which wil be used In ipoal woeksiation optical disc drives and witich wil not be
ransported owl of 8 Secime Area. When not in use for the contracted purpsse, such dises musi be
Stored in a Secure Amreg. Woeksiations which access DSHE Dala on opllcal discs mus! be jocated
In an area which is accessible only 1o auihorized persocanel, with access coatrolied through use of a
ey, card key, combination ook, of cimparable mechanism,

d. OpHeat discs (Che or DYD2) b defvas or jukeboxes attachad to servers. Thata provided by
DSHE on apbcal discs which will be gitached 1o nefwol servers and which will not be iransgoried
oul of & Secure Area Accees 1o Data on these discs will be restiicied o Authorized Useds through
the use of access contred Beis witlch will grant access only 2fter the Autharized Uses has
aithenticated to the networnk using 3 Unique User 1D and Hamened Passward or Gther
awthenkcatian mechanisms which provide equal or greater sectvily, such 35 Hometrics or smart
cards. Diaia on discs Fitached éo such servers msi be localed I an area which is accessinle only
to authonzed personnel, wih 3cc865 contolied throsgh use of 3 kay, cant key, combination lock, of
camparabde mechanism.

e. Paper documents. Any papes records musl be pratected by storing the reconms in 3 Secure Area
which Is only accessible o awehartzed personnel. When nod In wse, such records must be stored in

3 Secirs Area,

1. FRamote Accese. Access 1o and use of e Data over the Siate Governmental Netwoik (SEN] or
Secipe Access Washingion {SAWY) wil be comimiled by DSHS sial who wil ksue authentioadion
ceedentials {2.9. 3 Unkgee User ID and Hardened Passward) io Awriharzed 1sers on Contractars
siafl Coniracior Wil notfy DSHE stalf immediately whenever an Auihoized User in pessesslon of
such credentials is terninated oF otherwise Ieaves the employ of the Contractor, and whenewver an
Aptharized User's dulies change such that the Authorized User no longer requires aocess o
perinern wark for this Contract.

g. Daks storags on portable devices or medla.

11} Except whese othepwize speciited hereln, DSHS Data shat not be sipred by the Coniracios on
posiable gavices ar medid uniess speciically autharized within the terms and cond™ons of the
Comraci. If 0 awhorized, the Daia shadl be given the Tollawing probections:

(2} Encrypl the Dala.

(b} Contral access 10 devices wilh a Unigue User 13 and Hardened Password oF stronger
authenlication method such a5 3 physicat Token ar Dipmetncs.

(] Manualy lock devices whenevers they are left unatiendad and sef dewces 1o ook
automatically after a period of iInactivity, I this feaiure &5 avalabie. Maximuen period of
Tacivily is 20 mimees.

{5} Apply administrative and physical security controls 1o Portable Devices and Portabie Media

L %EEPIHQ them i1 a Secune Area when nod in use,
I. Usig check-incheck-out procedures when they are shared, and
b. Taking frecquen invend
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(2) ¥hen belng raneparted owislde of a Secure Area, Postable Devices and Posiable Meda with
DSHE Coatdental Infoamation muest be under the physical control of Coniracinr stafy with
autharization fo access Me Dala, even Fihe Dala is encrypied.

h. Dais storad for backup parposes.

(1) DEHS Confdential information may be slored an Portable Media as pagt of 3 Confrasie'e
g, documenied backup process for DUsess contnuly ar disaster FEcavery PUrposes.
Such storage s awthorized untl such fime as that media woeild be reused during the caurse of
nxmal backup operalions. I Gackup med a i retired whie DSHE Confidental Informatian sivl
exisis upon i, such media will be destroyed al thal $me in accordance with the Esposhion
requiremenis bekw i Secton B Data Disposion.

{2} Data may be stored on non-poriable media (e.g. Slorage Area Network drives, visual media,
ele.} 5 part of a Conatior's existing, documenied Backup prOCess for business cantinuity of
disasier fecavery puiposes. If 5o, sich media wit be protected as otherwise descrbed in this
exhipll. ¥ this medla is refired while DSHE Confidential Information il exists upan I, the daia
will ba desirayed a1 that ime in 2ocomance with the disposiion reguirements befow In Section B
Data Disposiion.

I. Cloud siorags. DSHS Confidental Information requeres profeciions equal 1o of greater than thase
specified sisewhere within this sxnibll. Cloud siorage of Data Is probiematc as nether DSHS nos
tha Canfrastor has conirol of the enviroament inwhich the Data is sloved. Foo ihis reason:

{1} DSHS Datawil not be siored In any consiemer grade Cloun solution, wiess all of the Tobowing
conditons are met

{a} Coatractar hias wittten procedures i1 place governing use of the Cloud sinrage and
Contractor attests in writing thas all such procedures wil be unfoamly folowed.

(b} The Data wik be Encrypied while within the Contractor network.
(c] The Daia wil remain Encrypied guring wansmission to the Cloud.
{6} The Daia wil remain Encrypled a1 3ll imes while residing within the Cloud storage solution.

{2} The Coniractor will possess a decryption b2y for ihe Diata, and the secryption key wil be
possessed anly by the Coniractor andior DSHE.

{fl The Daia wil pot be downioaded o non-authorized sysiems, meaning sysiems hal are nat
o8 elther the DERE ar Contracior netwarks.

{g} The Daia Wit not be decrypied Wt downioaded onta a Compxiter within the conirol of an
Authonzed User and within efther the DSHS or Coniraciors nabwoek.

{2} Dalz will no? be Stared on an Enterprise Clowd storage solsion uness eher.

(a} The Clud storage prowider is treated a5 any oiher Sub-Cantracior, and agrees fn wiitng o
2 of the requinements within tis exnibd; or

(b} The Cioud storage solutice used Is FedRAMP cestifled.
(3} If the Data Includes proecied heakh infoemation covered by e Heatth InEwance Portabiity and

Accountablity Act (HIPAA), the Cloud provider must sign a Business Assooiate Agreement prior
to Data bemg siored in their Cloud sokiton.
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g. Syetem Protestion. To prevent compromise of systems which contain DEHS Data ar tirowgh whish
hat Dala passes:

a. Systems coni@ning DSHS Data must have all security paiches or hatixes apglied wihin 3 months
of being made availabie.

b. The Conlratioe wil have a method m‘ansuﬁng that the I'Eﬁl.li‘ﬁﬁ!- PGK‘J\ES and hothes have baean
applied within the required timeframes.

£. Syslems conianing D&HS Data shall kave an Ani-Matware appiication, if avalabtie, nsialed.

g. anii-Malware software shall be Eept up 1o dale. The product, Ibs anti-winis engne, and any malwane
database the sysiem uses, wil be np mogs than one update behing current

T. Dats 5equagation.

3. DSHS Data musi be peglegated of atherwise gstguishable rom non-DSHS data. This 16 i
enswre that when nip longer needead by the Conlracioe, 3l DEHE Data can be Idaniified Tor retum ar
destruction. It also alds In debermining whether D5HS Data has of may have Been comproenisad In
the even! of @ securlly beeach. As sixch, one or more of the folisaing methods wif be used Tor data

sagregation.
{1} DSHS Daia will be kept an meda {e.q. hare gsk, aplical dist, 1ape, 8iz.) which will cantain no
non-DSHS Data. Andior,

{2) DSHS Data wik be stored In 3 logical comtainer on electronic MedEa, SLCh as 3 partiion o feiger
gedicsted to DSHS Data. Andior,

{3) DSHS Dala wit be siored In 3 dalabase witch wil contain no non-DSHS data. And'or,

{41 DSHE Diala wil be stored within 3 #alabase and will be ®sinquishable from non-DSHAS data by
the valse of 3 speciic Reid of ields wihin database regords.

{5} When siored as physical paper documents, DSHS Data will be physkally segregated fram non-
DSHE data in a drawer, fmder, of other container.

b. When I Is not feasthie of praciical o segregate DSHE Data from non-DSHS data, then both he
DSHS Dals and the nor-DSHS data with which | s commingled must be protectsd as desoribed In
Ihis exhibk.

8. Data Disposiiion. When the coniracied work has been completed or when the Dala Is no longer
needed, except as noted atove In Seclion 5.b, Data shad be retamed 1o DSHS ar destroyed.  Media an
which Data may be siored and associated accepiabie methixds of desimucian are as foliows:

Data stored on: Will be destroyed by:
Seever ar workstation hard disks, or Using a “wipe” utiiity which wif overwrte the Dala at
jeast three (3} iimes using efther random or single
Removalie meda {e.g. fiopples, USE Nash Grives, character data, oF
poetable hard disks) exciuding opiical 'scs

Degaussing sufMciently io ensure that the Tata
cannod be reconsiructed, or

Physically destroying the disk

DErg Dwal Cofine Sarvices: Page 20
TOEILE Al wsasnis Dats Shite Alevivem el 4-37-41022
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Special Terms and Conditions

Faper OoClments with Sensiive of Conndental Recycing trough a cortracied fim, provided the
infemation cantract with the recycier assuwres that the

carfidentality of Data will be proteciad.

Paper decuments contalning Confidential Information | On-ele shredding, pulping. or incineratian
requinng special hanoiing [e.4. protecied health

information)

Opacal 05CE (6.0, C05 of DWOs) INCHIEratan, SWTEGdIng, Of COMpELely deTacing e
readahbia surface with a cparse abyrasive

Magneﬁs: TEEE ;Degausﬁnq. Bﬂcineru't%ng Df CTDESMT EhrE'ﬂﬂmg

3 Hobfication of Compromize of Potential Compromiad. The compomise o patentd compromise of
D&HS shared Data must be reposted to the DSHS Contact designated in the Contract within one (1}
business day of discovery. If no DSHS Conlact is designabed in the Coniracy, then the notifcation mus:
be reported 1o the DSHS Privacy OfMcer af dshsprivacyaiMcen@oshs wa.gov. Comractor must aiso
1a¥e 220ns o miigate the risk of foss 2nd comply with any notification or other req@irements imposed
by 3w of DSHS:

10,  Dala ehared with Subcontractors. I DSHE Dats provided under this Conbract 5 to be shared with a
sulbconiacior, the Contract with the stocontracior mus! Inclisde all of the dala securtly prowisions within
this Coniraci and within any amendments, allachmenis, or exhibils within this Cantract Hthe
Caontracior eannot protest the Data as anticulated within this Cantract, then the contract with the sub-
Caoniracior must && submitied to the D5HS Conlact specilied for this contzact Tor reviaw and approval.

D8-S Coanitid Doilins Savdom Page 30
TCETLE AAd iedooed Dbl She e Sgrenivan 8270003
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Attachment E: Contractor Agreement on Nondisclosure of Confidential Information

DSHS Agreement on Nondisclosure of
L Confidential Information — Non Employee

Th:s form is for contractors and other non-DSHS employees
 Confidential Informatlon

| =
“Confi den'ual Information” means information that is exempt from disclosure to the public or other
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidential
Information includes, but is not limited to, protected health information as defined by the federal rules
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 USC
§1320d (HIPAA), and Personal Information.

| “Personal Information” means information identifiable to any person, including, but not limited to,

f information that relates to a person’s name, heaith, finances, education, business, use or receipt of
| governmental services or other activities, addresses, telephone numbers, social security numbers,
E driver license numbers, other identifying numbers, and any financial identifiers or as otherwise

} identified in RCW 42.56.230.

___Regulatory Requirements and Penaities oAk =

: State laws apphcabie to Departmient programs (including RCW 74.04.060, Chapter 13.50 RCW; and

| Chapter 70.02 RCW) and federal regulations (including Federal Tax laws - 26 USC ss.7213, 7213A,

| 7431; Federal laws for protection of National Directory of New Hires (NDNH) information received
 from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (I); Administrative procedures

f for individual records- § USC § 552a (i); HIPAA Privacy and Security Rules, the Social Security Act,

| and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access, use, or disclosure

| of confidential information. Civil penalties for violations of HIPAA Privacy and Security Rules may be
| imposed up to $50,000 per violation for a total of up to $1,500,000 for violations of each requirement

| during a calendar year. Criminal penalties may total up to $250,000 and ten years imprisonment.

_ Regulatory Requirements and Penalties 5
' In consideration for the Department of Social and Health Services (DSHS) granting me access to
DSHS property, systems, and Confidential information, | agree that I

1. WIill not access, use, publish, transfer, sell or otherwise disclose any Confidential Information
gained by reason of this agreement for any purpose that is not directly connected with the
performance of the contracted services except as allowed by faw.,

| 2. Wil protect and maintain all Confidential Information gained by reason of this agreement against
unauthorized use, access, disclosure, modification or loss.

3. Will employ reasonable security measures, including restricting access to Confidential
Information by physically securing any computers, documents, or other media containing
Confidential Information.

~ 4. Have an authorized business requirement to access and use DSHS systems or property, and

view its data and Confidential Information if necessary. ‘

5. Will access, use and/or disclose only the "minimum necessary” Confidential Information required |
to perform my assigned job duties.

Agreement on Nondisclosure of Confidential Information — Non Employee Page 10of 2
DSHS 03-374B (Rev. 10/2024)
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Regulatory Requirements and Penalties {continued)

10.

Will not share DSHS system passwords with anyone or allow others to use the DSHS systems
logged in as me.

Will not distribute, transfer, or otherwise share any DSHS software with anyone.

Understand the penalties and sanctions associated with unauthorized access or disclosure of
Confidential Information.

Understand that it is my responsibility to report any and all suspected unauthorized access, loss,
disclosure, or theft of confidential information, and that | am to forward any requests for access to
such information to my supervisor or DSHS contact.

Understand that my assurance of confidentiality and these requirements do not cease at the time
| terminate my relationship with my employer or DSHS.

This form will be read and signed by each non-DSHS employee who has access to Confidential

... Regulatory Requirements and Penalties |

.information, and updated at least annually. Provide the non-DSHS employee signor with a copy of
this Agreement and retain the original of each signed form on file for a minimum of six years.

et g Signature e 4 ,
Print / Type Name | Non-DSHS Employee Signature Date
Agreement on Nondisclosure of Confidential Information — Non Employee Page 2 of 2

DSHS 03-374B (Rev. 10/2024)
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ATTACHMENT F: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND
OTHER RESPONSIBILITY MATTERS

Primary Covered Transactions 45 CFR 76

1.  The prospective primary participant certifies to the best of its knowledge and belief,
that it and its principles:

a. Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded by any Federal department or agency;

b. Have not within a three-year period preceding this proposal been convicted
of or had a civil judgment rendered against them for commission of fraud or a
criminal offense in connections with obtaining, attempting to obtain, or
performing a public (Federal, State or local) transaction or contract under a
public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statement, or receiving stolen property;

c. Are not presently indicted for or otherwise criminally or civilly charges by a
governmental entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph 1.b. of this certification; and

d. Have not within a three-year period preceding this application/proposal had
one or more public transactions (Federal, State or local) terminated for cause
or default.

2.  Where the prospective primary participants are unable to certify to any of the
statements in this certification, such prospective participant shall attach an
explanation to this proposal.

This Certification is executed by the person(s) signing below who warrant they have
authority to execute this Certification.

CONTRACTOR:

Name: '1/&1_8144 S)\QLYJOW

Title: Ot ns-

DATE: _ 7~ 3)-2S
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ATTACHMENT G: CERTIFICATION REGARDING LOBBYING
The undersigned certifies, to the best of his or her knowledge and believe, that:

(1)

)

(3)

No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of an agency, a Member of Congress, an officer or employee of Congress or an
employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal, amendment,
or madification of any Federal contract, grant, loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member
of Congress in connection with this Federal contract, grant, loan, or cooperative
agreement, the undersigned shall complete and submit Standard Form-LLL, "Disclosure
Form to Report Lobbying,” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants and
contracts under grants, loans, and cooperative agreements) and that all subrecipients
shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for
making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any
person who fails to file the required certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

D Saled)ine  Pecc llc

Contractor Organization

Q/'%/’/,?szf" 2 o) k-

Signature of Certifying Official Date
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ATTACHMENT H: ASSURANCE OF COMPLIANCE REHABILITATION ACT

Home and Community Living Connection Administration
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF
THE REHABILITATION ACT OF 1973, AS AMENDED

The undersigned (hereinafter called the "recipient') HEREBY AGREES THAT it will
comply with section 504 of the Rehabilitation Act of 1973, PL 93-112, as amended
(29 U.S.C. 794), all requirements imposed by the applicable Department of Health
and Human Services (HHS) regulation (45 CFR Part 84), including (PL 101-336)
Americans With Disabilities Act, (28 CFR Part 35) Nondiscrimination on the Basis of
Disability in State and Local Government Services, and all guidelines and
interpretations issued pursuant thereto.

Pursuant to § 84.5(a) of the regulation 45 CFR 84.5(a), the recipient gives this
Assurance in consideration of and for the purpose of obtaining any and all Federal
grants, loans, contracts (except procurement contracts and contracts of insurance
or guaranty), property, discounts, or other Federal financial assistance extended by
the Department of Health, Education, and Welfare after the date of this Assurance,
including payments or other assistance made after such date on applications for
Federal financial assistance that were approved before such date. The recipient
recognizes and agrees that such Federal financial assistance will be extended in
reliance on the representations and agreements made in this Assurance and that
the United States will have the right to enforce this Assurance through lawful
means. This Assurance is binding on the recipient, its successors, transferees, and
assignees, and the person or persons whose signatures appear below are
authorized to sign this Assurance on behalf of the recipient.

This Assurance obligates the recipient for the period during which Federal
financial assistance is extended to it by the Department of Health and Human
Services or, where the assistance is in the form of real or personal property, for the
period provided for in § 84.5(b) of the regulation 45 CFR 84.5(b).

The recipient: (Check "a" or "b")

a. __employs fewer than fifteen persons;

b.__employs fifteen or more persons and, pursuant to § 84.7(a) of the regulation 45

CFR 84.7(a), has designated the following person(s) to coordinate its efforts
/to comply with the HHS regulation:

I osly Shabnoin/

Name of Designee(s) — Type or Print

Name of Recipient (s) — Type or Print
Po.Boy ¥ K eénmore v 450> ¢

Street Address or P.O. Box, City, State, Zip

| certify that the above information is complete and correct to the best of my knowledge.

fghature and-Fitte of Authorized Official
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Attachment I: Assurance of Compliance Civil Rights Acts

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF
HEALTH. EDUCATION, AND WELFARE REGULATION UNDER
TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

hereinafter called the "Applicant"

(Name of Applicant)

HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 88-352)
and all requirements imposed by or pursuant to the Regulation of the Department of Health and
Human Services (45 CFR Part 80) issued pursuant to that title, to the end that, in accordance
with Title VI of that Act and the Regulation, no person in the United States shall, on the ground
of race, color, or national origin, be excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under any program or activity for which the Applicant
receives Federal financial assistance from the Department; and HEREBY GIVES ASSURANCE
THAT it will immediately take any measures necessary to effectuate this CONTRACT.

If any real property or structure thereon is provided or improved with the aid of Federal financial
assistance extended to the Applicant by the Department, this assurance shall obligate the
Applicant, or in the case of any transfer of such property, any transferee, for the period during
which the real property or structure is used for a purpose for which the Federal financial
assistance is extended or for another purpose involving the provision of similar services or
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for
the period during which it retains ownership or possession of the property. In alil other cases, this
assurance shall obligate the Applicant for the period during which the Federal financial
assistance is extended to it by the Department.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all
Federal grants, loans, contracts, property, discounts or other Federal financial assistance
extended after the date hereof to the Applicant by the Department including installment
payments after such date on account of applications for Federal financial assistance which were
approved before such date. The Applicant recognizes and agrees that such Federal financial
assistance will be extended in reliance on the representations and agreements made in this
assurance, and that the United States shall have the right to seek judicial enforcement of this
assurance. This assurance is binding on the Applicant, its successors, transferees, and
assignees, and the person or persons whose signatures appear below are authorized to sign
this assurance on behalf of the Applicant.

Dated - -9
By st 74’%’—‘2"26

(President, Chairman of Board, or comparable authorized official)

\_Q-_Q;—@g\[ K21033 Kenmerr o G IO

(Applicant’s mailing address)

KC-328-25 Aging PERS, LLC dba Safetyline 82



Attachment J: Assurance of Compliance Omnibus Budget Reconciliation

Home and Community Living Connection Administration
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT
OF 1990 - ADVANCE DIRECTIVES, AS AMENDED

The undersigned (hereafter called the "Applicant’) hereby agrees that it will comply with the
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the
applicable Department of Health and Human Services (HHS) regulation (42 USC Section
1396a), and all guidelines and interpretations issued pursuant thereto. This act requires all
service providers, participating in Medicaid, maintain written policies and procedures concerning
"Advance Directives.” (WAC 388-501-0125 gives further details.)

If any real property or structure thereon is provided or improved with the aid of Federal financial
assistance extended to the Applicant by the Department, this assurance shall obligate the
Applicant, or in the case of any transfer of such property, any transferee, for the period during
which the real property or structure is used for a purpose for which the Federal financial
assistance is extended or for another purpose involving the provision of similar services or
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for
the period during which it retains ownership or possession of the property. In all other cases, this
assurance shall obligate the Applicant for the period during which the Federal financial
assistance is extended to it by the Department.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all
Federal grants, loans, contracts, property, discounts or other Federal financial assistance
extended after the date hereof to the Applicant by the Department including installment
payments after such date on account of applications for Federal financial assistance which were
approved before such date. The Applicant recognizes and agrees that such Federal financial
assistance will be extended in reliance on the representations and agreements made in this
assurance, and that the United States shall have the right to seek judicial enforcement of this
assurance. This assurance is binding on the Applicant, its successors, transferees, and
assignees, and the person or persons whose signatures appear below are authorized to sign
this assurance on behalf of the Applicant.

Dated Q -3/-28
Tosk Shalbn ", x&u&‘[ﬁ/n{

(Applicant)

By_ [ AN G (President, Chairman of Board, or
comparable authorized official)

P.o Rox 53033 Kénmare e g

(Applicant’'s mailing address)
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Attachment K: Contractor Signature Page

§ Division of Aging & Long Term Care

SIGNATURE AUTHORIZATION FORM

This signature Authorization Form shall be retained on file by Kitsap County Division of Aging & Long Term
Care and shall remain in effect until a new one is submitted by the Subcontractor.

SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER
PROJECT NAME
L €9 S& S

This is to certify that the following named persons are authorized to enter into contract and/or contract
amendments on behalf of the Subcontractor and their specimen signatures are gemine.

TYPED NAME & TITLE SIGNATURE
LY ASks Shabaow Oumen .
2, 2
3. 3.
II. VYOUCHERS

This is to certify that the following named persons are authorized to sign and submit reimbursement
vouchers on behalf of the Subcontractor and their specimen signatures are gemine.

TYPED NAME & TITLE SIGNA’
Tahe Shabnons Ouimin  yseer
2
_ 3.

2.

3

EFFECTYIVE DATE OF AUTHORIZATION AUTHORIZED BY:
2 2 25 =
month day year —  Signature
Typed name and title
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Attachment L: Kitsap Audit Form

BITEAR CERINT ¥
T OF UM AN
SERWICER

Bty m Mk

Derpraity Dienctan

Prhoceon: SRA-3T- 4850
Kariha Socderson - € vishe

Ofics Suparvisors
Frhowa B35 T8 £ MR

Devsloptiantal Disabifims
bty D, Cons bl
Plevew. D00 33T 0804

Batwmvior sl Meain
Sedarvh Waon, Baviid ot abve
P, SE033Y. 4533

Pretiin Services.
Waarn Bimiict, Froghee
4

Bustes b ilsaive Poowmnticiy
Timidvewiird and 7 cuth St vicuss
Linivs Py, Somstibislion
Piwcwm: IOSKT 4879
Submisecn Aiis Porwariiion
Condierioke Niciia ot Provsantics
Comtithook Sonidinat

Frome: MEOANT 4EY8

Agiog & Lany-Twits

Lt Sowwinion fesbini rriillios &

Adnuialaiwi

{hvwnis Commenily Cavder
102 Sutreny Aveins, Sty (0%
Bk Dol Stroat, M55

i iy

P 360457 9042
Feorttorce Deveiopisat
Yedv e Reodedi Waey
Biterodils, WA ¥E583
Willimis: Diwding, AcDag
Phoss, 580 88U AR08
Wt Rasinhsoon

Bnchusnd Banchas, Consrdiosior
Fisomm: 530337 4211

Department of Human Services
Doupg Washburn
Director

Verification of Fegeral Fungs

This Form must be soompany the apency independern audis sshen subeitted to Kssp County,

AZEnOy: Director
Atdrans;
Phone Numéer, Email:

= | did not peform 0 *2 OFF 200331, single or program specific aiudit because spency received
iess than 51,000,000 in Feders! Funis for e sl year ending

= | perfomeed s *2 LF 200 331 Sngle of Drogiam speciic sucis beca e agonry receloed
$1,000,000 or more 7 Fecersl Funds for te fiecs] vesr end ng

Pront Name and Title Sipmature

Agenty Conducting Atedic Date

*aumpart Fot 2 OFR par: 200, Unitre AdVoistratve Anqurements, Cost Frinoles, one dudt
AEGUERENTS B reci0l AwGA0E 35 0BT 08 200 531, 2 Rule(IpiEst Al eapeads 51,000 000 ¥ e N
Paderal mmars: durng their ezl vesr must heve & sngie or progremesgeciic audit comdusted for that year
i woardancs wEh TR promsians of Subpart F, Audr Beguaraments. 2 CFR 200351, SadtFocm, upaatesd
083

ST Bustin Asieruss + 914 Divinioos Streed, W23 ¢ Font O, W biegion W54 T4
iy Laoe DYDY TiRE - FAK 30357578
Froam, Ohalln 253851 8947 « Busodwhipe inlared 208 842 53081
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Exhibit 1: Service Reporting - Optional Use Form for Family Caregiver Program referrals

(month) 2025

Name of PERS
recipient

Date
referral
received

Date
of

service

Type of service

Amount
for
service

Total
Amount
Billed

(this month)

10.
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PERSLLC-01 IVECA1

DATE (MM/DD/YYYY)

i
A CORD CERTIFICATE OF LIABILITY INSURANCE 11/20/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER SRNLACT
The Insurance Center, LLC | (Ao, xt): (801) 622-2626 | A6, noy(801) 621-5763
Farr West, UT 84404 EdiEss. info@InsuranceCenterUT.com
INSURER(S) AFFORDING COVERAGE NAIC #
o | NsurEer A : Certain Underwriters at Lloyd"s 32727
INSURED INSURER B :
PERS, LLC INSURER C : - -
18724 80th Ave NE INSURER D :
Kenmore, WA 98028 R
INSURER E :
INSURERF : -
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Ry TYPE OF INSURANCE ooE Wt POLICY NUMBER [ BOREKEEE, | RoLI ERE, LIMITS
A | X [ COMMERGIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
|camswaoe [ X]occor | x| lcTii24 11128/2024 | 1172812025 | DAMAGETORENTED T 100,000
| MED EXP (Any one person) $ 5’000
L | PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 3,000,000
PRO:
X | povicy JEC Loc | PRODUCTS - COMP/OP AGG | § 3,000,000
|| o B | | PROFESSIONAL AG |, 3,000,000
AUTOMOBILE LIABILITY HOMBINED SINGLETIMIT .o -
| ANY AUTO BODILY INJURY (Per person) | § B
OWNED SCHEDULED
| AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED, NON-OWNED PROPERTY DAMAGE
| AUTOSONLY | | AUTOS ONLY ‘ {Per accident] _ _ 8 _
| | | s
A umsreLLaLiaB | X | occUR ‘ e — 5 1,000,000
X | Excess LIaB CLAIMS-MADE XSCTI1124 11/28/2024 | 11/28/12025 | , o ~\1e P 1,000,000
| |DpEp RETENTION § | | $
WORKERS COMPENSATION PER OTH- |
AND EMPLOYERS' LIABILITY YIN _ISTATUTE | [ER |
ANY PROPRIETOR/PARTNER/EXECUTIVE | E.L. EACH ACCIDENT ls

_E.L. DISEASE - EA EMPLOYEE,_$

OFFICER/MEMBER EXCLUDED? N/A
‘ E.L. DISEASE - POLICY LIMIT | §

{Mandatory in NH)
If yes, describe under
‘ ‘
| | 1

DESCRIPTION OF OPERATIONS below
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Certificate holder is listed as additional insure

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

; 5 5 . THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N
Kitsap County Division of Aging and Long Term Care ACCORDANCE WITH THE POLICY PROVISIONS.

Its elected and appointed officials, agents, and employees

State of Washington, DSHS

614 Division Street, MS-5 AUTHORIZED REPRESENTATIVE
Port Orchard, WA 98366 Qyﬁrmv M
| —

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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