
CONTRACT FOR HUMAN SERVICES 

KC-328-25 
UEI: LD6MNJ62JQD1 

FAIN: NA 
ALN:NA 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port 
Orchard, Washington, 98366 (the County); and PERS, LLC dba Safetyline, having its 

principal office at 18724 soth Ave NE, Kenmore WA 98028 (the Contractor). 

SECTION 1. EFFECTIVE DA TE OF CONTRACT 

The Contract will become effective on July 1, 2025 and terminate on June 30, 2026. In no 
event will the Contract become effective unless and until it is approved and executed by the 
Kitsap County Board of County Commissioners or the Kitsap County Administrator. 

SECTION 2. SERVICES TO BE PROVIDED 

2.1 A description of the services to be performed by the Contractor is set forth in 
Attachment A: Statement of Work, which is attached to the Contract. 

2.2 The Contractor agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to standard 
industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with the 
schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress of the 
work. The Contractor will prepare and present status reports and other information that 
may be pertinent and necessary, or as may be requested by the County. 

SECTION 3. CONTRACT REPRESENTATIVES 

The County and the Contractor will each have a contract representative. A party may change 
its representative upon providing written notice to the other party. The parties' representatives 
are as follows. 

County's Contract Representative 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 
(360) 337-5624 
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Contractor's Contract Representative 
Tasha Shabnow, ONner 

18724 80th Ave NE 
Kenmore, WA 98028 
(360) 303-4632 
Email: safetyline@comcast.net 

SECTION 4. COMPENSATION 

4.1 A description of the compensation to be paid to the Contractor is set forth in Attachment 
C: Budget Summary, which is attached to the Contract. 

4.2 The total amount payable under the Contract, by the County to the Contractor, in no 
event will exceed $6,500. Any cost incurred by the Contractor over and above the year­
end sums set out in the budgets shall be at the Contractor's sole risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice to the 
County once a month for payment of work actually completed to date. Contractor shall 
use the Department of Human Services Contractor Invoice Form, available from the 
County. Subject to the other provisions of the Contract, the County generally will pay 
such an invoice within 30 days of receiving it. 

4.4 All funds disbursed to the Contractor will be processed by Direct Deposit via Automated 
Clearing House (ACH), unless otherwise agreed to by the parties. The County will 
submit payments for work performed to support senior nutrition and preapproved 
supplemental goods. 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 

4.6 Payments shall not be construed as a waiver of the County's right to challenge the level 
of the Contractor's performance under this Contract, and to seek appropriate legal 
remedies. 

4. 7 The Contractor will not be entitled to payment for any services that were performed prior 
to the effective date of the Contract or after its termination, unless a provision of the 
Contract expressly provides otherwise. 

4.8 If the Contractor fails to perform any substantial obligation, and the failure has not been 
cured within 10 days following notice from the County, the County may, in its sole 
discretion and upon written notice to the Contractor, withhold all monies due the 
Contractor, without penalty, until such failure to perform is cured. 

4.9 The Contractor shall pay no wages in excess of the usual and accustomed wages for 
personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment and/or 
supplies. 

4.11 County shall not be liable for payment of any invoice submitted later than thirty (30) 
days after termination of this Contract. 

4.12 The Contractor shall complete and submit the Local Match Certification Form with their 
final invoice as provided by County, as applicable. Final payment will not be made 
without the completed form. 

4.13 The Contractor shall not charge or accept additional remuneration from any client or 
relative, friend, guardian, or attorney of the client, or any other person for services 
provided under this Contract other than those specifically permitted herein or as 
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authorized in writing by County. In the event that this provision is violated, County shall 
have the right, but not a duty, to assert a claim against the Contractor on its own behalf 
and/or on behalf of the client. 

4.14 In the event that it is determined that any funds are disbursed under the terms of this 
Contract which were in violation of the terms and conditions herein such sums shall be 
reimbursed to County upon written demand. Neither payment of any funds under the 
terms of this Contract, nor any other action of County or its agents or employees, prior 
to the discovery of the violation, shall constitute a waiver thereof. 

SECTION 5. AMENDMENTS AND CHANGES IN WORK 

5.1 In the event of any errors or omissions by the Contractor in the performance of any work 
required under the Contract, the Contractor will make all necessary corrections without 
additional compensation. All work submitted by the Contractor will be certified and 
checked by the Contractor for errors and omissions. The Contractor will continue to be 
responsible for the accuracy of work even after the work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must be in 
writing , be signed by both parties, and be attached to the Contract. Work under a 
renewal, amendment or modification may not commence until the renewal, amendment 
or modification has been approved by the County and has become effective. 

5.3 Either party may request that the Contract terms be renegotiated when circumstances, 
which were neither foreseen nor reasonably foreseeable by the parties at the time of 
contracting, arise during the period of performance of the Contract. Such 
circumstances must have a substantial and material impact upon the performance 
projected under this Contract, and must be outside the control of either party. 

5.4 Any cumulative amount of transfers among the Approved Summary Budget(s) direct 
cost subject categories, which exceeds five percent (5%) of the total object category 
budget for any funding source, will require a contract amendment. 

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold harmless 
the County and its elected and appointed officials, officers, employees and agents from and 
against all claims resulting from or arising out of the performance of the Contract, whether 
such claims arise from the acts, errors or omissions of Contractor, its subcontractors, third 
parties or the County, or anyone directly or indirectly employed by any of them or anyone for 
whose acts, errors or omissions any of them may be liable. "Claim" means any loss, claim, 
suit, action, liability, damage or expense of any kind or nature whatsoever, including but not 
limited to attorneys' fees and costs, attributable to personal or bodily injury, sickness, disease 
or death, or to injury to or destruction of property, including the loss of use resulting therefrom. 
Contractor's duty to indemnify, defend and hold harmless includes but is not limited to claims 
by Contractor's or any subcontractor's officers, employees or agents. Contractor's duty, 
however, does not extend to claims arising from the sole negligence or willful misconduct of 
the County or its elected or appointed officials, officers or employees. For the purposes of this 
indemnification provision , Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually negotiated by 
the parties. This indemnification provision shall survive the expiration or termination of the 
Contract. 
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SECTION 7. INSURANCE 

7.1 Professional Legal Liability. The Contractor, if it is a licensed professional, will 
maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor's profession. The coverage will have a limit of not less 
than $1 million per occurrence. The coverage will apply to liability for a professional 
error, act or omission arising out of the Contractor's services under the Contract. The 
coverage will not exclude bodily injury or property damage. The coverage will not 
exclude hazards related to the work rendered as part of the Contract or within the scope 
of the Contractor's services under the Contract, including testing, monitoring, measuring 
operations or laboratory analysis where such services are rendered under the Contract. 

7.2 Workers' Compensation and Employer Liability. The Contractor will maintain 
workers' compensation insurance as required by Title 51, Revised Code of Washington, 
and will provide evidence of coverage to the Kitsap County Risk Management Division. 
If the Contract is for over $50,000, then the Contractor will also maintain employer 
liability coverage with a limit of not less than $1 million. 

Any additional workers' compensation requirements can be found in Attachment A, 
Special Terms and Conditions. 

7.3 Commercial General Liability. The Contractor will maintain commercial general 
liability coverage for bodily injury, personal injury and property damage, subject to a limit 
of not less than $2 million per occurrence. The general aggregate limit will apply 
separately to the Contract and be no less than $4 million. The Contractor will provide 
commercial general liability coverage that does not exclude any activity to be performed 
in fulfillment of the Contract. Specialized forms specific to the industry of the 
Contractor will be deemed equivalent provided coverage is no more restrictive than 
would be provided under a standard commercial general liability policy, including 
contractual liability coverage. 

7.4 Automobile Liability. The Contractor will maintain automobile liability insurance as 
follows (check ONE of the following options): 

_Not Applicable. 

K_ The Contractor will maintain commercial automobile liability insurance with a limit of 
not less than $1 million each accident combined bodily injury and property damage. 
The aggregate limit will be at least $2 million. Coverage will include owned, hired and 
non-owned automobiles. 

_The Contractor will maintain automobile liability insurance or equivalent form with a 
limit of not less than $100,000 each accident combined bodily injury and property 
damage. The aggregate limit will be at least $300,000. If a personal lines automobile 
liability policy is used to meet this requirement, it must include a business rider and 
must cover each vehicle to be used in the performance of the Contract and the 
certificates of insurance must evidence that these conditions have been met. If the 
Contractor will use non-owned vehicles in performance of the Contact, the coverage will 
include owned, hired and non-owned automobiles. 

7.5 Miscellaneous Insurance Provisions 

A. The Contractor's liability insurance provision will be primary with respect to any 
insurance or self-insurance programs covering the County, its elected and appointed 
officers, officials, employees and agents. 
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B. The Contractor's commercial general liability insurance and automobile liability 
insurance (if applicable) will include the County, its officers, officials, employees and 
agents as additional insureds with respect to performance of services. 

C. The Contractor's commercial general liability insurance and automobile liability 
insurance (if applicable) will contain no special limitations on the scope of protection 
afforded to the County as an additional insured. 

D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 

E. The Contractor's insurance will apply separately to each insured against whom claim 
is made or suit is brought subject to the limits of the insurer's liability. 

F. The Contractor will include all subcontractors as insureds under its policies or will 
furnish separate certificates and endorsements for each subcontractor. All coverage 
for subcontractors will be subject to all of the requirements stated in these 
provisions. 

G. The insurance limits mandated for any insurance coverage required by the Contract 
are not intended to be an indication of exposure, nor are they limitations on 
indemnification. 

H. The Contractor will maintain all required policies in force from the time services 
commence until services are completed. Certificates, policies and endorsements 
scheduled to expire before completion of services will be renewed before expiration. 
If the Contractor's liability coverage is written as claims-made-policy, then the 
Contractor must evidence the purchase of an extended-reporting period or "tail" 
coverage for a three-year period after completion of the services. 

7.6 Verification of Coverage and Acceptability of Insurers. 

A. The Contractor will place insurance with insurers licensed to do business in the 
State of Washington and having A.M. Best Company ratings of no less than A-VII, 
with the exception that excess and umbrella coverage used to meet the 
requirements for limits of liability or gaps in coverage need not be placed with 
insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement which will clearly evidence all insurance 
required in this Section before work under this Contract shall commence. The 
certificate will, at a minimum, list limits of liability and coverage. The certificate will 
provide that the underlying insurance contract may not be canceled, or allowed to 
expire, except on 30-days' prior written notice to the County. Any certificate or 
endorsement limiting or negating the insurer's obligation to notify the County of 
cancellation or changes must be amended so as not to negate the intent of this 
provision. 

C. The Contractor will furnish the County with evidence that the additional-insured 
provision required above has been met. Acceptable forms of evidence are the 
endorsement pages of the policy showing the County as an additional insured, or a 
letter of self-insurance from a public entity risk pool which waives the requirement. 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate "care of' the appropriate County office or department. The address of the 
certificate holder will be shown as the current address of the appropriate County 
office or department. 
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E. The Contractor will request that the Washington State Department of Labor and 
Industries, Workers Compensation Representative, send verification to the County 
that the Contractor is currently paying workers' compensation. 

F. Evidence of such insurance, as required above, shall be provided to the County at 
the following address: 

Stacey Smith, Administrator 
Aging, Kitsap County Department of Human Services 
614 Division Street, MS-5 
Port Orchard, WA 98366 

Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Human 
Services Department as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies specified in 
the Contract upon request of the Kitsap County Risk Manager. 

SECTION 8. TERMINATION 

8.1 The County may terminate the Contract in whole or in part whenever the County 
determines, in its sole discretion, that such termination is in the best interests of the 
County. The County may terminate the Contract upon giving the Contractor 10-days' 
written notice. In that event, the County will pay the Contractor for all costs incurred by 
the Contractor in performing the Contract up to the date of such notice, subject to the 
other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in any way 
after the Contract is signed or becomes effective, the County may summarily terminate 
the Contract notwithstanding any other termination provision in the Contract. 
Termination under this provision will be effective upon the date specified in the written 
notice of termination sent by the County to the Contractor. No costs incurred after the 
effective date of termination will be paid. 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to cure the 
breach within 10 days of written notice to do so by the County, the County may 
terminate the Contract. In that event, the County will pay the Contractor only for the 
costs of services accepted by the County. Upon such termination, the County, at its 
discretion, may obtain performance of the work elsewhere, and the Contractor will bear 
all costs and expenses incurred by the County in completing the work and all damages 
sustained by the County by reason of the Contractor's breach. 

SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING 

9.1 The Contractor will perform under the Contract using only its bona fide employees or 
agents, and the obligations and duties of the Contractor under the Contract will not be 
assigned, delegated or subcontracted to any other person or firm without the prior 
express written consent of the County. 

9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all applicable laws. 
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9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any company, 
person , partnership or firm, other than a bona fide employee working exclusively for the 
Contractor, any fee, commission percentage, brokerage fee, gift or other consideration 
contingent upon or resulting from the award or making of the Contract. 

SECTION 10. INDEPENDENT CONTRACTOR 

10.1 The Contractor's services will be furnished by the Contractor as an independent 
contractor and not as an employee, agent or servant of the County. The Contractor will 
perform the services in strict accordance with the provisions of the Contract, but will be 
free from control or direction over the performance of the services. 

10.2 At least one of the following applies: (a) the services to be provided are outside the 
usual course of business for which the services are performed; (b) the services to be 
provided will be performed outside all of the places of business of the Contractor; or (c) 
the Contractor is responsible for the costs of the principal place of business from which 
the services will be performed. 

10.3 The Contractor warrants that it either: (a) is customarily engaged in an independently 
established trade, occupation, profession or business of the same nature as that 
involved in the Contract; or (b) has a principal place of business for the business it is 
conducting that is eligible for a business deduction for federal income tax purposes. 

10.4 The Contractor acknowledges or warrants that it: (a) is responsible for filing at the next 
applicable filing period a schedule of expenses with the Internal Revenue Service for 
the type of business the Contractor is conducting; (b) has established an account with 
the State of Washington Department of Revenue and any other applicable state 
agencies for the business the Contractor is conducting for the payment of all state taxes 
normally paid by employers and businesses; and (c) has registered for and received a 
unified business identifier number from the State of Washington . 

10.5 The Contractor warrants that it maintains a separate set of books or records that reflect 
all items of income and expenses of the business that the Contractor is conducting. 

10.6 The Contractor acknowledges that the entire compensation for the Contract is set forth 
in the compensation provisions of the Contract and that the Contractor is not entitled to 
any County benefits , including, but not limited to: vacation pay; holiday pay; sick leave 
pay; medical, dental or other insurance benefits; fringe benefits; or any other rights or 
privileges afforded to County employees or agents. 

10. 7 In the event that any of the Contractor's employees, agents, servants or subcontractors , 
carry on activities or conduct themselves in any manner which may either jeopardize the 
funding of this Contract or indicates that they are unfit to provide those services as set 
forth within, the Contractor shall be responsible for taking adequate measure to prevent 
said employee, agent or servant from performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, but not 
limited to , settlements, judgments, set-offs, attorneys' fees or costs, incurred or suffered 
by reason of claims or demands arising in connection with the provisions of this Section. 

SECTION 11. COMPLIANCE WITH LAWS 

11 .1 The Contractor, its employees, assignees, delegates or subcontractors will not 
discriminate against any person in performance of any of its obligations under the 
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Contract on the basis of race, color, creed , religion, national origin , age, sex, sexual 
orientation, marital status , veteran status or the presence of disability. 

11.2 The Contractor, its employees, assignees, delegates and subcontractors will comply 
with all applicable provisions of the Americans With Disabilities Act and all regulations 
interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors, employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules and 
regulations, policies, and the 2024-2027 Area Plan in their performance under the 
Contract. 

11.4 Religious Activities. If the Contractor is a faith-based or religious organization, it retains 
its independence and may continue to carry out its mission , including the definition, 
development, practice, and expression of its religious beliefs. Such a Contractor, 
however, may not use any funding provided under this Agreement to support or engage 
in any explicitly religious activities, including activities that involve overt religious content 
such as worship , religious instruction, or proselytization, nor may such a Contractor 
condition the provision of services provided pursuant to this Agreement upon a 
participant's engaging in any such explicitly religious activities . 

11.5 STATEMENT OF ASSURANCE 
a. The Contractor shall follow those mandates pertinent to Area Agencies on Aging contained in 

the Older Americans Act (PL 89 73 as amended) and promulgated as rules and regulations in 
the Code of Federal Regulations (CFR), especially by assuring that: 

1) preference shall be given to providing services to older individuals with the greatest 
economic or social needs; 

2) outreach efforts shall be used that identify individuals eligible under the Older 
Americans Act, with special emphasis on low income minorities, limited English 
speaking and rural elderly, and such individuals shall be informed of the availability 
of such assistance; and 

3) methods by which priority of services is determined are developed and published. 

b. The Contractor shall comply with Omnibus Budget Reconciliation Act (OBRA) of 1990 
Advance Directives, as amended, attached hereto as Attachment J. 

11 .6 Subcontractors must follow all rules outlined in the Revised Code of Washington (RCWs), 
Washington Administrative Code (WACs), Department of Social and Health Services Program 
Management Bulletins, and the Division of Aging Policy and Procedures. 

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS 

12.1 The Contractor will maintain readily accessible records and documents sufficient to 
provide an audit trail needed by the County to identify the receipt and expenditure of 
funds under this Contract, and to keep on record all source documents, such as time 
and payroll records, mileage reports, supplies and material receipts, purchased 
equipment receipts, and other receipts for goods and services. 

12.2 The Contractor will maintain property record cards and property identification tabs as 
may be directed by County codes and changes thereto. This applies only to property 
purchased from funds under this Contract specifically designated for such purposes. 
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Ownership of equipment purchased with funds under this Contract so designated for 
purchase shall rest in the County and such equipment shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any programs 
it operates pursuant to this Contract, including state grants, fees , donations, federal 
funds and other funds outlined in this Contract, or any amendments or modifications to 
this Contract. Expenditure of all funds payable under this Contract must be in 
accordance with the attached Statement of Work. 

12.4 All reports , drawings, plans, specifications, all forms of electronic media, and data and 
documents produced in the performance of the work under the Contract will be "works 
for hire" as defined by the U.S. Copyright Act of 1976 and will be owned by the County. 
Ownership includes the right to copyright, patent, and register, and the ability to transfer 
these rights. 

12.5 All property and patent rights, including publication rights, and other documentation, 
including, machine-readable media, produced by the Contractor in connection with the 
work provided for under this Contract shall vest in the County and su.ch materials will be 
provided to the County upon request. 

12.6 An electronic copy of all word processing documents will be submitted to the County 
upon request or at the end of the job using the word processing program and version 
specified by the County. 

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT 

The Contractor will hold harmless, indemnify and defend the County, its officers, officials, 
employees and agents, from and against any claimed action, cause or demand brought 
against the County, where such action is based on the claim that information supplied by the 
Contractor or subcontractor infringes any patent or copyright. The Contractor will be notified 
promptly in writing by the County of any notice of such claim. 

SECTION 14. DISPUTES 

Differences, disputes and disagreements between the Contractor and the County arising under 
or out of the Contract will be brought to the attention of the County at the earliest possible time 
so that the matter may be settled or other appropriate action promptly taken. Any dispute 
relating to the quality or acceptability of performance or compensation due the Contractor will 
be decided by the County's contract representative or designee. All rulings, orders, 
instructions and decisions of the County's contract representative will be final and conclusive. 

SECTION 15. CONFIDENTIALITY 

The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the County or an 
order entered by a court of competent jurisdiction. The Contractor will promptly give the 
County written notice of any judicial proceeding seeking disclosure of such information. 

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE 

16.1 The Contract will be construed as having been made and delivered within the State of 
Washington, and it is agreed by each party that the Contract will be governed by the 
laws of the State of Washington, both as to its interpretation and performance. 
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16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of the 
Contract may be instituted and maintained only in a court of competent jurisdiction in 
Kitsap County, Washington. 

16.3 If the Contractor is a federally recognized Indian tribe, the following provision applies: 
Each party hereby grants a limited waiver of sovereign immunity to suit solely with 
respect to claims made against it by the other party relating to, or arising under, this 
Contract. Each party hereby voluntarily consents to the personal jurisdiction of the 
Superior Court of the State of Washington, County of Kitsap, solely for this purpose. 

SECTION 17. MISCELLANEOUS 

17.1 Authority. The Contractor certifies that it has the legal authority to apply for the funds 
covered under this Contract. 

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or waiver 
of any provisions of the Contract, does not constitute a waiver of such provision or 
future performance, or prejudice the right of the waiving party to enforce any of the 
provisions of the Contract at a later time. 

17.3 Remedies. All remedies provided for in this Contract will be construed as cumulative 
and will be in addition to any other remedies provided by law. 

17.4 Tax Payments. The Contractor will pay all applicable federal, state and local taxes, 
fees (including licensing fees) and other amounts. 

17.5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest or the 
appearance of a conflict of interest in disbursing contract funds for any purpose and in 
the conduct of procurement activities. The Contractor will ensure that its 
subcontractors, employees, agents or representatives avoid conflicts of interest or the 
appearance of a conflict of interest in disbursing contract funds for any purpose and in 
the conduct of procurement activities. 

17.6 Personnel Removal. The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the County's 
contract representative or designee. 

17.7 Records Inspection and Retention. The County may, at reasonable times, inspect 
the books and records of the Contractor relating to the performance of the Contract. 
The Contractor will retain for audit purposes all Contract-related records for at least six 
(6) years after termination of the Contract. 

17.8 Audit Requirements 

Independent Audits will be submitted annually to the Kitsap County Department of 
Human Services in the following manner: 

The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports of the 
Contractor. Copies of the audit, management letter, and Kitsap County Audit form 
(Attachment M) shall be submitted to Kitsap County Department of Human Services 
within 9 months of the end of the Contractor's fiscal year. 

The Contractor shall provide an independent audit of the entire organization which: 
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A. Is performed by an independent Certified Public Accountant, the Washington State Auditor's 
Office, or another entity, which the County and Contractor mutually agree will produce an 
audit which meets the requirements described in items B and C below. 

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, Reporting for 
Other Non-Profit Organizations. 

C. Is performed in accordance with generally accepted auditing standards and with Federal 
Standards for Audit of Governmental Organizations, Programs, Activities and Functions, and 
meeting all requirements of 0MB Circular A-133, as applicable for agencies receiving 
federal funding in the amount of $1,000,000 or more during their fiscal year. 

D. The Contractor shall submit two (2) copies of the audit and the management letter directly to 
the County immediately upon completion. The audit must be accompanied by 
documentation indicating the Contractor's Board of Directors has reviewed the audit. 

17.9 Publication. The Contractor will not publish any results of the works performed under 
this Contract without the advance written permission of the County. 

17.10 County Review. The County may, at reasonable times, review and monitor the 
financial and service components of the program as established by the Contractor by 
whatever means are deemed expedient by the Board of County Commissioners, or its 
respective delegates. Such review may include, but is not limited to, with reasonable 
notice, on-site inspection by County agents or employees, and the inspection of all 
records or other materials which the County deems pertinent to the Contract and its 
performance, except those deemed confidential by law. 

The Contractor agrees to cooperate with County in the evaluation of the Contractor's project(s) 
and to make available all information required by any such evaluation process. The Contractor 
shall implement in a timely manner (within 30 days) any corrective actions identified in the final 
evaluation report. Address more urgent responses in the time required by AAA. 

17.11 Successors and Assigns. The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, administrators 
and assigns to the other party to the Contract and to the partners, successors, 
administrators and assigns of such other party in respect to all covenants to the 
Contract. 

17 .12 Severability. If a court of competent jurisdiction holds any provision of the Contract to 
be illegal, invalid or unenforceable, in whole or in part, the validity of the remaining 
provisions will not be affected and the parties' rights and obligations will be construed 
and enforced as if the Contract did not contain the particular provision held to be invalid . 
If any provision of the Contract conflicts with any statutory provision of the State of 
Washington, the provision will be deemed inoperative to the extent of the conflict or 
modified to conform to statutory requirements. 

17.13 Suspension, Debarment, and Lobbying. The Contractor shall certify, on a separate 
form (Attachment D), that it is not presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from covered transactions by any 
Federal department or agency. Also, the Contractor, on a separate form (Attachment 
E), will certify that it does not use Federal funds for lobbying purposes. Both forms are 
attached to this Contract. 

17.14 Definitions 
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The words and phrases listed below, as used in this Contract, shall each have the 
following definitions: 
A. "HITECH" means the Health Information Technology for Economic and Clinical 

Health Act of 2009. Also referred to as the "HITECH Business Associate Provisions". 
B. "Nonexpendable Personal Property" shall mean any single item with a purchase 

price of $100 or more and a life expectancy of more than twelve months. 

17.15 Attachments. The parties acknowledge that the following attachments, which are 
attached to this Contract, are expressly incorporated by this reference: 

Attachment A - Statement of Work 
Attachment B - Budget Summary 
Attachment B.1- Budget Table 
Attachment C - FY2025 State Fed lnterlocal Agreement 
Attachment D - Data Share and Security Agreement 
Attachment E- Contractor Agreement on Nondisclosure of Confidential Information 
Attachment F- Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
Attachment G- Certification Regarding Lobbying 
Attachment H- Assurance of Compliance Rehabilitation Act 
Attachment I - Assurance of Compliance Civil Rights Acts 
Attachment J- Assurance of Compliance Omnibus Budget Reconciliation 
Attachment K - Contractor Signature Page 
Attachment L - Kitsap Audit Form 
Exhibit 1: Demographic Form (optional use) 

In the event of an inconsistency between these General Terms and Conditions and the 
attachments, precedence shall be given in the following order: (1) General Terms and 
Conditions; (2) Special Terms and Conditions; (3) Statement of Work; (4) Budget 
Summary/Estimated Expenditures. (5) Data Share and Security Requirements 

17 .16 Whole Agreement. The parties acknowledge that the Contract is the compete 
expression of their agreement regarding the subject matter of the Contract. Any oral or 
written representations or understandings not incorporated in the Contract are 
specifically excluded. 

17.17 Notices. Any notice will be effective if personally served upon the other party or if 
mailed by registered or certified mail, return receipt requested, to the addresses set out 
in the contract representatives provision of the Contract. Notice may also be given by 
facsimile with the original to follow by regular mail. Notice will be deemed to be given 
three days following the date of mailing, or immediately if personally served. For 
service by facsimile, service will be effective at the beginning of the next working day. 

17.18 Prevailing Wage. Contractor shall comply with the prevailing wage requirements of 
chapter 39.12 RCW and WAC 296-127, specifically including RCW 39.12.020 and WAC 
296-127-023 (Building Service Maintenance), if applicable. Contractor shall pay not 
less than the prevailing rate of per diem wages to its employees and shall provide 
documentation to the County of its compliance with prevailing wage laws and 
regulations. A copy of such prevailing rates of wage statement shall be posted by the 
Contractor in a location readily visible to workers at the job site or as provided in RCW 
39.12.020 

For contracts greater than $2,500, a "Statement of Intent to Pay Prevailing Wages: 
(hereinafter "Statement of Intent") must be submitted to and approved by the State 
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Department of Labor and Industries prior to beginning work by the Contractor. If the 
Contract is more than $10,000, the Statement of Intent shall include the Contractor's 
registration number, the prevailing wage for each classification of workers, and an 
estimate of the number of workers in each classification. An "Affidavit of Wages Paid" 
must be submitted to and approved by the State Department of Labor and Industries by 

• the Contractor prior to release of the retained percentage. Copies of these documents 
shall be provided to the County prior to any payment being made to the Contractor. The 
fee for each of these documents shall be paid by the Contractor. 

For contracts $2,500 or less, the Contractor may submit the Statement of Intent to the 
County directly without the approval by the Washington State Department of Labor & 
Industries. Upon final acceptance of the work, the Contractor will submit an "Affidavit of 
Wages Paid" to the County. 

The Statement of Intent and Affidavit of Wages Paid must be submitted on forms 
approved by the Department of Labor and Industries. Contractors must file weekly 
certified payroll reports for all prevailing wage jobs (regardless of project amount) and 
submit them directly to L&I. 

17 .19 Russian Government Contact and/ or Investments. Contractor shall abide by the 
requirements of Governor Jay lnslee's Directive 22-03 and all subsequent amendments. 
The Contractor, by signature to this Contract, certifies that the Contractor is not 
presently an agency of the Russian government, an entity which is Russian-state owned 
to any extent, or an entity sanctioned by the United States government in response to 
Russia's invasion of Ukraine. The Contractor also agrees to include the above 
certification in any and all Subcontracts into which it enters. The Contractor shall 
immediately notify DSHS if, during the term of this Contract, Contractor does not comply 
with this certification. DSHS may immediately terminate this Contract by providing 
Contractor written notice if Contractor does not comply with this certification during the 
term hereof. 

This contract is effective July 1, 2025. 

Dated this .31 day of Jv)!J , 2025. Dated this 3 \ day of 3 CA\ iS , 2025. 

PERS LLC dba Safetyline KITSAP COUNTY 

--> 

s Director 

Approved as to form by the Prosecuting Attorney's Office 
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ATTACHMENT A: STATEMENT OF WORK 

I. Purpose 
This subcontract is funded under state Family Caregiver Supplemental Services to 
provide personal emergency response systems (PERS) to high risk older adults and 
caregivers served through the caregiver programs. 

The Contractor will be reimbursed for helping in the event of an emergency, assist in 
maintaining independent living in one's own home, and ultimately prevent placement in 
a nursing home or other supervised living situation. 

Individuals voluntarily wear a portable "help" button, in the form of a wristband or 
pendant necklace, which allows mobility. An electric device, "communicator," is 
connected to the client's telephone and programmed to dial a response center, once the 
"help" button is activated. Contractor is staffed by trained professionals, who are 
certified in processing and documenting in-coming emergency calls and contacting the 
appropriate responder(s) (e.g. fire, police, medical, neighbor, family). 

II. Objective 
This service is intended for voluntary use. Services are targeted to those individuals 
who live alone, who are alone for significant parts of the day, have no regular caregiver 
for extended periods of time, or who would otherwise require extensive, routine 
supervision due to risk for falls or other unstable medical conditions. 

PERS services include installation, monthly equipment rental, and monitoring. 

Ill. Scope 
The Family Caregiver Supplemental services is intended to serve individuals over the 
age of 18 years and enrolled in a Family Caregiver case management program. 

1. "Personal Emergency Response System Services" (PERS) means services to 
secure help in an emergency through an electronic device that is either 
connected to the client's phone or operates using cellular signals and is: 

a) Programmed to signal a response center; and 

b) Staffed by certified and trained professionals who will immediately summon 
help for the client. 

• PERS may include medication reminders if the person is eligible for 
a PERS unit; and there is no caregiver available to provide the 
service; and the person is able to use the reminder to take their 
medications. 
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• PERS may also include a bracelet, anklet, or pendant with locator 
capabilities for clients who meet eligibility criteria for PERS. 

• PERS does not include well checks, smoke alarms, nursing triage 
services, health monitoring systems, or other enhancements made 
available by the contractor. 

• PERS services and equipment are not allowed for clients living in 
residential settings (i.e., Adult Family Home, Assisted Living, 
Enhanced Adult Residential Care). 

2. "Services" means the Personal Emergency Response System services the 
Contractor performs for the client as specified in the client's Service Plan. 

a. Services will include: 
• Installation, consisting of connecting an electronic device to the 

client's telephone; 

• Monitoring service, which includes monthly equipment rental, 
telephone, and written notification of any incidents by the response 
center staff to identified emergency contacts, and to the designated 
staff for Family Caregiver Support clients; and 

• One-time only equipment replacement charge. 

SERVICE REQUIREMENTS 
The Contractor shall provide services in a reasonable and efficient manner, and in 
accordance with all applicable federal, state, and local regulations, rules, and standards. 
The Contractor is responsible for purchasing or securing the use of all equipment 
needed to serve all clients authorized within the time frames referenced in this contract. 

The Contractor must meet the following minimum requirements: 
1. Provide Personal Emergency Response System Services (PERS) only as 

authorized in the client's Service Plan and indicated on the referral form. 
Medication reminders may also be added to PERS, if authorized and requested 
on referral form. 

2. Provide equipment approved by the Federal Communications Commission and 
which meets the Underwriters Laboratories, Inc. (UL) or ETL (lntertek) standard 
for home health care signaling equipment. The UL or ETL listing mark on the 
equipment will be accepted as evidence of the equipment's compliance with UL 
or ETL standards. 

3. Provide an emergency response activator that can be activated by breath, by 
touch, or other means; the emergency response activator must be usable by 
persons who are visually or hearing impaired or physically disabled. 

4. Provide an emergency response communicator which does not interfere with 
normal telephone use when attached to the PERS client's telephone line. The 
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communicator must be capable of operating without external power during a 
power failure at the recipient's home in accordance with UL or ETL requirements 
for home health care signaling equipment with stand-by capability. 

5. Provide monitoring agency services that are capable of simultaneously 
responding to multiple signals for help from clients' PERS equipment. 

6. Ensure monitoring agencies' equipment includes, at a minimum: 

b. Primary receiver; 

c. Stand-by information retrieval system; 

d. Separate telephone service when attached to the PERS client's telephone 
line; 

e. Stand-by receiver that is independent and interchangeable with the 
primary receiver; 

f. Back-up power supply; and 

g. Telephone line monitor when attached to the PERS client's telephone line. 

7. The telephone line monitor must give visual and audible signals when an 
incoming telephone line is disconnected for more than ten (10) seconds. 

8. Install the system within five (5) business days of the request for service and 
remove it after receiving notice to discontinue the service. The Contractor shall 
not bill for services beyond the date the notice to discontinue was received. 

9. Ensure the monitoring agency is capable of simultaneously responding to 
multiple signals for help; maintains detailed technical and operations manuals 
that describe PERS elements, including PERS equipment installation, 
functioning, and testing; emergency response protocols; and record keeping and 
reporting procedures. 

1 a.Annually test the equipment for ten percent (10%) of current served individuals. 

11. Ensure that monitoring agency staff will be trained on operational and technical 
aspects of the PERS system. Training shall include testing procedures, 
emergency reporting and response procedures, and servicing. 

12. Provide the name, address and any other contact information necessary to verify 
the client's well-being to emergency first responders on request in the event of 
natural disasters or other emergencies that render the alert system inoperable. 

EQUIPMENT 
1. Equipment allowed under the PERS contract includes: 

a. A traditional PERS unit connected to the client's home phone (landline); 
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b. A cordless PERS unit (GSM cellular, Sim card, etc.) which does not 
require a landline; 

c. A Medication dispenser; 

d. An auto-alert falls pendant that comes with the PERS unit. 

Note: Equipment must have either UL or ETL safety standard marks. 

2. Equipment not allowed under the PERS contract includes: 

a. A 24-hour nurse triage call center/Nurse hotline service; and 

b. An electronic device/PERS system add-on (e.g., Telehealth, Well Being 
monitor, etc.) that monitors blood pressure, blood glucose levels, weight, etc. 

CLIENT SELECTION of VENDOR 
Service providers will be placed on a vendor referral list used by Kitsap Aging case 
management staff. From this listing, eligible individuals will choose the vendor to 
provide their authorized services. Kitsap County does not guarantee any referrals for 
Family Caregiver Support or other funded services. 

COORDINATION WITH CASE MANAGERS 
1. The contractor's staff shall contact Kitsap Aging staff listed on the referral form 

within twenty-four (24) hours if changes to the client's condition are apparent, 
and when 911 emergency services are called, due to lack of response from a 
client receiving services. 

2. The Contractor's staff shall also coordinate with family members, friends, 
neighbors, volunteers, and other service agencies that may be participating in the 
client's Service Plan. 

CLIENT RECORDS 
1. The Contractor shall maintain an individual client case record for all participants. 

The case record shall include at a minimum the following: 
a. Client referral/demographic information including name of physician, 

emergency contact, and health issues; 
b. Documentation regarding any incidents requiring a 911 emergency response; 

and 
c. Referral date, installation date, attempts to contact client, and other significant 

communications with the client, service providers, or family members. 

2. The Contractor shall maintain all incident reports in the client's file for a period of 
six (6) years following expiration or termination of this agreement. 
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3. The Contractor shall review the aggregate file of incidents annually, at a · 
minimum, to determine appropriateness of action taken, potential training 
needs, and evaluate effectiveness of incident program procedures. 

IV: Reporting Requirements 
Monthly service logs indicating individuals served through this contract must be 
submitted with reimbursement invoice and expenditure forms. 

The standard data elements will be entered into GetCare by Kitsap Aging : 

• Basic client demographics; 
• Scope of work and service detail; including authorization start date 
• Start and end date of services; 
• Units of service by month and rate; 
• Total amount of reimbursement per individual; and 
• Total amount of reimbursement requested for the reporting month. 
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ATTACHMENT B: BUDGET SUMMARY 

Payment for services under this agreement shall be on a fee-for-service Contract 
basis as described in Attachment A, Statement of Work. Invoices shall be submitted 
by the Contractor no later than the tenth (10th) day of the month for services provided 
the previous month. 

Funds awarded to the Contractor under this Contract are contingent upon the ability 
of the Contractor to spend the funds according to the Budget as attached as 
Attachment B shall be a rate of spending of the funds during the period of the terms 
of the Contract that shall be in a manner as defined in this Contract for both parties. 
The agreed upon rate structure is noted below. 

Unearned funds from one project period will not be carried over into any succeeding 
period but will be redistributed to the program contractors according to a formula 
developed by County. If the cost of the project exceeds the projected expenditures 
as per Attachment B: Budget the Contractor shall take action to reduce such excess 
cost in a manner mutually agreed upon by County and Contractor. 

ALLOWABLE COSTS 

In order to be allowable, County must approve costs. This contract only reimburses 
direct products and services as noted in the table noted as "Services and Fee 
Schedule". 

Services and Fee Schedule 

Description Service Detail Price 
Installation PERS Installation - 1 Activity $ NO INSTALL FEE 

Landline PERS Basic Landline - 1 Month $25.00/month 
Cellular PERS Basic Cellular - 1 Month $35. 00/month 
Landline w/Fall PERS Basic Landline w/Fall Detector $30. 00/month 
Detector - 1 Month 
Cellular w/Fall Detector PERS Basic Cellular w/Fall Detector $40.00/month 

- 1 Month 
Extra Pendant In Home Unit ONLY $5.00/month 
Anywhere Unit Works in and out of the home- $35. 00/month 

1 Month 
Mobile PERS with GPS PERS GPS for tacking wanderers- $38.01 /month 

1 Month 
Medication Dispenser PERS Medication Dispenser NON $22.00/month 

MONITORED- 1 Month 
Medication Dispenser PERS Medication Dispenser $39.99/month 

MONITORED wireless- 1 Month 

Equipment replacement costs shall be included within the Contractor's rates. 
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ATTACHMENT B.1: BUDGET TABLE 

Program/Funding Source Total 
July 1, 2025 -

June 30, 2026 

FCSP 6,500 6.,500 

installation (No Install fee) 

Land!ine ($25 per month) 

Cellular ($35 per month) 

Land line with fall detections ($30 per month) 

Cellular w/FaU Detector ($40 per month) 

Extra Pendant ($5 per month) 

Anywhere Unit ($35 per month) 

Mobile PERS w ith GPS ($38.01 per month) 

Medication Dispenser Non-Monitored ($22 per 

month) 

Medication Dispenser Monitored ($39~99 per 

month) 

Total 6,500 6,500 

Funding Source CFDA# Amount 

Family Caregiver Support Program N/A $6,500 
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ATTACHMENT C: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL 
[DSHS Agreement #2469-57069 Effective July 1, 2024- June 30, 2025]. Any subcontract 
for the Kitsap County Area Agency on Aging is subject to the provisions of the applicable 
lnterlocal Agreement between the Department of Social and Health Services and the Area 
Agency on Aging, unless otherwise provided for in the contract between the Kitsap County 
Area Agency on Aging and the Contractor. When referencing the applicable lnterlocal 
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging 
replaces DSHS and subcontractor replaces AAA. 

AAA General Terms And Condition5, 

1. Amendment. This Agreement, or any term or condition, may be modified only by a written amendment 
signed by both parties. Only personnel authorized to bind each of !he parties s!lall sign an amendment. 

2. Assignment Except as otherwise provided herein, the AAA shall not assign rights or obl:gations 
derived from this Agreement to a third party without the prior, written coosent of the DSHS Contracts 
Adminjstrator and the written assumption of the AAA's obligations by the third party. 

3. Client Abuse. The AAA shall report all instances of suspected client abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. Toe AAA shall estabfish a system through which applicants for and recipients of 
services umier the approved area plans may present grievances about the activities cl lhe AAA or any 
subconlractor(s} related to service deliveJY. Clients receiving Medicaid funded ser~ces must be 
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under 
the provisions of the Administrative Procedures Act, Chapter 34.05 RC'tlV. 

5. Compliance with Applicable Law. At au tmes during the term of this Agreement, the AAA and DSHS 
shall comply with all applicable federal, state, and local laws, regulations, and rules., including but oot 
limited to, nondiscrimination laws and regulations. 

6, Confi<lentia!ity. The parties shall use Personal Information and other confidential information gained 
by reason of this Agreement only for the purpose of this Agreement. OSHS and 1he AAA shall not 
ottlerwise disclose, transfer, or sell any sucil information to alily other party, except as provided by law 
or, in the case of Personal lnformaoon except as pro~ided by law or with the prior written consent of the 
person to whom the Persooat Information pertains. The parties shall maintain the confidentiality of all 
Personal Information and other confidential information gained by reason of this Agreement and shal'l 
return or certify the deslructioo of such ilformatioo if requested in writing by the party to the Agreement 
that provided the infomlatioo. 

7. AAA Certification Regarding Ethics. By signing lhis Agreement, the AAA certifies that 1he AAA is in 
compliance with Chapter 42.23 RCW and sllall comply with Chapter 42.23 RCW throughout the tern, of 
ttlis Agreement 

8. Debarment Certification. The AAA, by signature to this Agreement, cemfies tflat the AAA is not 
presently debarred, suspended, proposed for debarment, dec!lared ineligible, or voluntarily exciuded 
from participating in this Agreement by any Federal deparnnent or agency. The AAA also agrees to 
include the above requirement in al! subcontracts into whfch it enters, resuHing directly from Ifie MA's 
duty to provide services under this Agreement_ 

9. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dispute informally and at the lowest level. It a dispute cannot be resolved informaly, the AAA shall 
present their grievance in writing to the Assistant Secretary for Aging and Long-Term S~port 
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes 
and rules and make a detenninatioo of ttie dispute_ If the dispute remams unresolved after the 
Assistant Secretary's determination, either party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process shaJI control. The Secrelal)I will make a determination within 45 
days. Partieipatioo in this dispute process shall precede any judicial or quasi•judicial action alld shall 
be the final administrative remedy available to the parties. However, if the Secretary's determination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
the Secretary's determination. 

10. Drug-Free Workplace. The AAA shall malntmn a work place free from aicohol and drug abuse. 

OSHS Cer:itral Corcract Sl!l'>'leet; Page2 
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AAA General Terms And Conditions 

1 'I. Entire Agreement. This Agreement including ml documents attached to or inoorporated lby reference, 
contain all the tern,s and cooditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing Law and Venue .. The laws of the State of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against OSHS involving this Agreement, venue shall be proper only il 
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving tllis 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes oftllis 
Agreement, the AAA acknowiedges !hat Ille AAA is not an officer, employee, or agent of DSHS or .Ille 
State of Washington. Toe AAA shall not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or ttie State of Washington. The AAA shall not claim for itself 
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless 0SHS from all olbligalions to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AA.A's empk>yees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, aucflting, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one (1) yea. following temunation or expiration of this Agreement, the parties shall, ~n receiving 
reasonable written notice, provide the other party with access to its place of oosiness and to its records 
which are relevant to its cornplian ce with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access 1o the olher party's records and place of 
business fa- an)' other purpose. Nolhing herein shall be construed to authorize either party to possess 
or copy records of the other party. 

15. lnsuranoe. DSHS certffies that it is self-insured under the state's self-inSt.-ance liability program, as 
provided by RCW 4.92.130, and shall pay for losses for which it is found liable. The AAA certifies that it 
is self-insured, is a member of a risk pool, or mailtains ff1e types and amounts of insurance identified 
below and shall, prior to the execution of this Agreement by DSHS, provide certificates of insurance to 
that effect to the DSHS contact on page one of this Agreement 

Commercial General Liability Insurance ICGU - to include coverage for bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each Occurrence - $1,000,000; General 
Aggregate - $2,000,000. The policy shall inciude liability ans4ng out of premises, operations, 
independent oontrac1ors, products-completed operations, personal injury, advertising injury, and liability 
assumed under an insured c:ootract. The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees shall be named as additional insureds. 

16. Maintenance of Records. During the term of this Agreement and for s.ix (6) years following termination 
or expiration of lllis Agreement, bolll parties shall maintain records sufficient to: 

a. Document perfom1ance of all acts required by law, regulation, OI" this Agreement; 

b. Demonstrate accounting procedures, practices, and records that sLlfficienlly and property document 
!:he AAA 's invoices lo DSHS and an •expenditures made by the AAA to perromi as required by this 
Agreement. 

For the same period, the AAA shall maintain recorns sufficient lo substantiate tfle AAA's statement of 
its organization's structure, tax sta.tus, capabilities, and performance. 

DSJi;ll CerilB corr.rad: Sen.tce6 
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AAA General Terms And Conditions 

17. Medicaid fraud Control Unit (MFCU}. As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services, and any contractors or subcontractors, s.hal promptly 
comply wilh all MFCU requests for records or information. Records and information includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, vernal information, or any other infonnation the MFCU determines may be useful in cal'l)ling 
out its responsibilities. 

18. Order of Precedence. In the event of an inconsistency in !his Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the foilov.ring-order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. Tots Agreement; and 

e. The AAA's Area Plan. 

19. Ownership of Client Assets. The AAA shal ensure that any eient for whom the AAA or 
Subcontractor is providing services under this Agreement shal have unres1Jicted access to the client's 
personal property. For purposes of this paragraph, client's persooal property does not pertail to client 
records. The AAA or Subcontractor shall not interlere with the client's ownership, possession, or use of 
such property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately 
release to the ciient andlor DSHS all of the client's personal property. 

20. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "work made for hire" as defined by Title 17 USGA, 
Section 101. This material includes, but is not limited to: books;; computer prograrns; documeflts; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to pefform this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not 'wort made for hire"; however, DSHS shal have a license of perpetual duratioo to 
use, modify, and dis.tribute this material at no charge to DSHS, provided that such license shall be 
limited to the extent wtlich the AAA has a right to grant such a license. 

21. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property, 
equipment and supp4ies purchased by the AAA with funds from this Agreement shall vest in the AAA 
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is tenninated or expired and wiU not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain, sell, or dispose of it with oo further obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rate must be expended in Medicaid TXIX ,or Aging Nefwon\ 
programs. 

When supplies wilh a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is temiinated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the tot.al aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no fur1herobligalion. 

Disposition and maintenance of property shall be il accordance with 45 CFR Parts 92 and 74. 

DsttS Central CO!tract Ser.1Ce6 Page4 
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AAA General Terms And Conditions 

22. Ownership of Real Property, Equipment and Supplies Purchas.ed by OSHS. Ti1fe to property, 
equipment and supplies purchased by DSHS llfld provided to the AAA to cany out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and wm not 
be renewed, the AAA shall request dispositioo instructions from DSHS. 

Dispo.sition and maintenooce of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Responsibility. Each party to this Agreement 511311 be responsible for the negrigence of its officers, 
employees, and agents in the performance of this Agreement. No parfy to th.is Agreement shall be 
responsible tor tile acl's and/or omissions of entities or individuals not parfy to this Agreement. DSHS 
and the AAA sh.a\l cooperate in the defense of tort lawsuit.s, when possible. Both parties agree and 
understand that tflis provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record, in any tort lawsuit where both 3re parties ff either DS HS or the AAA enters 
into setfiemem negotiations. It is underetood that the notice shall otcur plior to any negotiations, er as 
soon as possible, and the notice may be etther written or oral. 

24. Restrictions Against Lobbying. The AAA cerofies to the best of its knowledge aoo belief that no 
federal appropriated funds have been paid or will be paid, by or- on behalf of the AAA, to any person for 
influencing or attempting to inffuence an officer or employee of a federal agency, a Member of 
Congres.s in connection with lhe awarding of any federal contract, 1he making of anyfederal grant, tile 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperatilre 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall mciude a clause in all subcontracts restricting suboomractors from lobbying in 
acca-dance wtt:h this section and requiring subeootractors to certify and disclose accordingfy. 

25. Severability. The provisions of this Agreement are severable. If any court hokls any provision of this 
Agreement, including any provision of any document moorporated by reference, rnvalid, that invalidity 
shaU not affect lhe other provisions this Agreement. 

26. Subcontracting. 

a. The AAA may, without fmher notice to DSHS; subcontract for those sef\fices specifica!ly defined in 
the Area Plan submitted to and approved by DSHS, except subcontracls with for-profit entities must 
have prior OSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

c. Anry subcontracts shall be in writing and lhe AAA shall be responsible to ensure that all terms, 
conditions, assura11ces and certifications set forth in this Agreement are included in any and all 
client SeNices Subcontracts unless an exception to in cludillg a particular term or terms has been 
approved in advance by DSHS. 

d. SUboontractors are prohibited from subcontracting for mrect cllent sewices without the prior written 
approval from the AAA. 

e. When the nature of the service tfle subcontractor is to pro·,'ide requires a certification, license or 
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approval, th.e AAA may <mfy subcontract wittl such contractors that have ood agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to or by 1he AAA in which the authority to detem,ine service 
recipient elig!bilify is delegated to the AAA or to a subcontractor, such oonlract or subcontract shal 
include a provision acceptable to DSHS lhat .specifies how client eligil>ilify will be determined and 
how service app~cants and recipients wi:11 be informed of their right to a fair hearing in case of deniaJI 
or tenninatioo of a seNice, or failure to act upon a reguest for services with .reasonable promptness. 

g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury ,or trier of fact to be jointly 
aoo severalty liable for damages rising from any act or omission from the contract, then OSHS shaH 
be resJ)Onsible for its propornonate share, and the AAA shall be responsible for ils propomonate 
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and.the 
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the 
respective percentage of their taut as found by the july or trier of facl Nothing in this term sharl be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
OSHS and tile AAA. This term shall not apply in the event of a settlement by either DSHS or the 
AAA. 

h. Any subcontract shall d$ignate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shall nclude provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that au client records am! other PHI in possesslon of subcontractor are retumed to AAA at 
the termination or expiration of the subcontract. 

27. Subrecipients. 

a. GeneraL If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(1} Maintain records that identify, fn its accounts, all federal awards received and expended and the 
federal programs wder which they were received, by Catatog of Federal Domestic Assistance 
(CFDA) title and number, award number and year, name of the federal agency, and name .of the 
passslflrough entity; 

(2} Maintain internal controls that provide reasonable assurance that the .AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(3) Prepare appropriate fin:mcial statements, including a schedule of expenditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into al agreements between the 
Contractor and its Subconlraciora who are subrecipients; 

(5) Comply with the applicable requirements of 2 CFR Part 200,, includ;ng any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
{0MB) Circular or regulation; and 

(6) Comply with the Omnibus Crime Control and Safe streets Act of 1968, TIile VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans with 
Disabilities Act of 1990, TrtJe IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Depanment of Justice Non-Discrimination Regulattoos, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to 
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https:I/Qip.gov/about/officestocr.hlm for additional information and ac0"...sti to the aforementioned 
Federal laws and regulations.) 

b. Slngle Audit Act Compliance. If the AAA iS a subrecipient and expends $750,000 or more in 
federal awards from all sources il any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, lfle AAA shall: 

(11) Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by Ille program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Fallow-up and develop corrective action for al! audit lindrngs; in accordance with 2 CFR Part 
20D, Subpart F; prepare a •summary Schedule of Poor Audit Findings• reporting the status of all 
audit findings in eluded ;in the prior audit's schedule of findings and ques!ioned costs. 

c.. Overpayments. If it is detennined by DSHS, or durtng the course of lhe required audit, that the AAA 
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse 
OSHS in accordance \1/ith 2 CFR Part 200. 

(1) For any identified overpayment invoMng a subcontract between the AAA and a tribe, DSHS 
agrees it will not seek reimbursement from the .AAA, if 11le identified overpayment was not due 
to any faifure by the AAA. 

28. Survivability. The terms and conditions contaaied in this Agreement, which by their sense and 
context, are intended to sUMVe the expiration of the particular agreement shall survive. Surviving 
terms include, but are not limited to: Confidentiality,, Disputes, Inspection, Maintenance of Records, 
Ov.merahip of Material, Responsibility, Termination for Default, Termination Procedure, and Title to 
Property. 

29. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified conditions are placed en such funding, after the effective dale of this contract 
but prior to the normal completion of !his Contract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under lhe revised funding conditions. 

b. At DSHS's discretion, DSHS may give notice to the AM to suspend performance when OSHS 
determines that there is reasonabte likelihood that the funding insufficiency may be resolved in a 
timeframe that would allow Contractor's performance to be resumed prior to Ille normal completion 
date of this contract. 

(1) During the period of suspension of perfonnance, each party will infoon the other of any 
conditions that may reasonably affect the potential for resumption of pertonnance. 

(2) When OSHS determines that the funding insufficiency is resolved, it will give Contractor 'Mitten 
notice to resume perform3!11ce. Upoo the receipt of this notice, Contractor will provide written 
notice to OSHS informing OSHS whether it can resume performance and, if so, the date of 
resumption. For pu]XISeS of this subsubsection,, "Mitten notice• may include email. 

(3) If tfle AAA's proposed resumption date is not acceptable to OSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that lhe Cootraet will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
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Contract for services rendered prior to the retroactive dale of termmation. 

c. DSHS may immediately terminate this Contract by providing wTitten notice to the AAA. The 
termination shall be effective oo the date specified in the terminatioo notice. DSHS shall be lia~ e 
only for payment in accordance with the terms of this Contract for services rendered prior to the 
effective date of tenninatioo. No penally shall accrue to OSHS in the event the tenninatioo option in 
this section is exercised. 

30. Termination for Convenience. The Contracts Administrator may termlnate this Agreement or any in 
whole or in part for cawenience by giving lhe AAA at lea& thirty (3D) calendar days' written notice. The 
AAA may terminate this A~eement for com.,enience by giving DSHS at least thirty {30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

31., Termination for Default. 

a. The Contracts Administrator may terminate this Agreement for default, In whole or ln part, by written 
notice to the AAA, if DSHS has a reasona~e basis to befieve that the AAA has: 

{1) Failed to meet or maintain any requirement f« contracting with DSHS; 

{2) failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applical)le to this Agreement; aral!or 

(4) Otherwise breached any provision or condition of lhis Agreement. 

b. Before the Contracts Admf.Oiistrator may tem1inate lhis Agreement for defawt, DSHS shall provide 
the AAA wiltJ written notice of lhe AAA's ooncompfiance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance v.'ithin the period of time specified in the written notice of noncompliance, lfle 
Contracts Administrator ma;• then tennioote the agreement. The Cootrac1s Adminmra.tor may 
tenninate the agreement for defatdt wilhout such written notice and without opportumy for 
correction ifDSHS has a rea.sonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may tem1inate this Agreement for default, in whole or in part, by wrnten notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for contracting with the AAA; 

{2) Failed to pe!fonn under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provisioo or condition of 1his Agreeme11t. 

d. Before 1he AAA may terminate this Agreement for default, the AAA shrul provide DSHS wilh written 
notice of DSHS' noncompliance with the Agreement and provide OSHS a reasonable 09portunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may 1hen terminate the 
Agreement. 

32. Tennination Procedure. The following provisions apply in the event this Agreement is terminated: 
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a. The AAA shaLI cease to perform any seilVices required by this Agreement as of Ille effective date of 
termination and shall comply with all reasom1l>le instructions contained in the notice of termination 
which are related to the transfer of clients, distribution of property, and termlrnation of seivices. 

b. The AAA shall promptty deliver to the DSHS contact person {or to his or her successor) listed on 
the first page ltlis Agreement, atl DSHS assets (property) in the AAA's possession, including any 
material created under this Agreement Upon failure to return DSHS property within ten (101 
wOl'lling days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
any property of DSHS that is in the possession of !he AAA pending return to DSHS. 

c. OSHS shall be liable for and shall pay for on!y those services autholized and provided through the 
effective date of termination_ DSHS may pay an arnount mutuarly agreed by the parties for partially 
completed work and services, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator terminates thls Agreement for defaUlt, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss 
or additional liability_ OSHS shall be entitled to all remedies available at law, in equity, or under this 
Agreement. If it is later detemiined that the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitted to all remedies a·vaila:ble at law, il equily, or under 
I.his Agreement 

33. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA. shall 
ensure !hat any adult client receiving services from the AAA under this Agreement has unrestlicted 
access to the dienfs personal property. The AAA shall not interfere with any adult client's ownership, 
possession, or use of the client's property. The AAA shall provide clients under age eighteen < 18) wittl 
reasonable access to the1r personal property that is appropriate to the client's age, deve¾opment, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client 
and/or the client's guardian or custodian all of the client's personal property. This section does not 
prohibit the AAA from implementing such lawful and reasonable policies, procedures and practices as 
the AAA deems necessafY for safe, appropriate, and effective service delivery {for example, 
app.'"Opriately restiicting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

34. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be coostrued to be a modification of the tel'TTis and 
conditions of this Agreement mless amended as set forth il Section 1, Amendment. Only the 
Contracts Administrator or designee has the authority to waive any term or condition ofi this Agreement 
on behalf cf DSHS_ 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIP AA. 

35. Definitions 

a. "Business Associate,• as used in this Contract., means the "Contractor' and generally has the same 
meaning as the temi "business associate• at 45 CFR 160.103. Any reference to Business 
Associate il this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement• means this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the u_s. Depmtment of Health and Human 
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Services, Office for Civil Rights_ 

c. "Breach" means Hie acquisition, access, use, or disclostl.'re of Protected Health lnfomtatioo in a 
manner not. permitted under the HIPM Privacy Rule which compromises 1he security or privacy of 
the Protected Health Information, with the exclusions and exceptions fisted in 45 CFR 164-402. 

d. "Covered Entity" means OS HS, a Covered Entity as defined at 45 CFR 160_ 103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by er for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a covered health care 
provider; tlle enrollment,, payment, claims adjudication, and case or medical management. record 
systems maintained by or for a health plan; or Used in whole or part by or for lhe Covered Entity to 
make decisions about lndiwduals.1 

f. "Electronic Protected Health Information (EPH!r means Protected Heallh lmormation that is 
transmitted by eleclronic media or maintained in any medium described in the definition of 
efectron!c media at 45 CFR 160_ 103_ 

g. •HtPAA• means the Health lnwrance Portability and Accountability Act of 1996, Pub_ l. 104-191, as 
modified by the Amencan Recovery and Reinvestment Act of 2009 ("ARRA'), Sec_ 13400 - 13424, 
H.R. 1 (2009) (HITECH Act}_ 

h. "HIPAA Rulles" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual{s)" means the peraon(s) who is tlle subject of PHI and includes a pemon who qualifies 
as a personal representative in accordance wilh 45 CFR 164.502(g). 

j. "Minimum Necessary" means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed_ 

k. "Protected Health lnfoonatioo (PHI)" means indivldualty identifiable health information created, 
received, maintained or transmitted by Business Associate on behatf of a health ca,re componeflt of 
tile Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an lndividual; or the past, present, or Mure payment. 
fa provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic 
infomiation that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the lndi\'iduai. 45 CFR 160.103. PHI is infonnation 1ransmitted or held in any foon 
or medium and includes EPH!. 45 CFR 160.103. PHI does not include education records covered 
by lne Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)i(iv} or 
emp!oyment records held by a Covered Entity in its role as employer. 

I. •Security Incident" means the attempted or successful unauthorized access., use, disclosure, 
modffication or destruction of infonnation m- irrterterence with system operations in an information 
system.. 

m. "Subcontract.or" as used in this HIPM Compliance section of the Contract (rn addition to its 
definition in tile General Tenns and Conditions) means a Busaness .Associate 1hm crea1e$, receive$, 
maintains, or transmits Protected Health Information on behalf of anofuer Business Associate_ 

n. •user includes the sharing, employment, application, utilizatton, examination, or analysis, of PHI 
within an entity that maintains such infomiation. 
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36. Compliance .. Business Associate shal perform all Contract duties, activities and tasks in comptiam:e 
with HIPAA, the HIPAA Rules,. and al attendant regulations as promulgated by lhe U.S. Department of 
Health and Human Services, Office of Civil Rights. 

37. Use and Disclosure of PHI. Business Associate is limited to the following pe.rmitted and required uses 
or disclosures of PHI.: 

a. Duty to Protect PHI. Business Associate sllall protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 {Security Staooarns for the Protection 
of Electronic Protected Health Information) with respect to EPHI, lo prevent tile unauthorized Use or 
disclosure of PHI other than as pro'iided for in this Contract or as required by law, for as long as lfle 
PHI is within its possession and control, even after the termination or expiration of ttiis Contract. 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PH! necessary to achieve the purposes of this Contract. See 
45 CFR 164.514 {d)(2) through (d)(5}. 

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as necessary to perfOffll the services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 C FR Part 164 (Privacy 
of Individually ldentffiable Health Information) if done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsibilifies of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assl.l"arn:es from the person to whom the information is 
disciosed lflat the information will remain confidential and used or further disdosed only as requlred 
by law or fOf the purposes kl" which It was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it .is aware in which the confidentiality of the 
mfomlatioo has been Breached. 

f. Impermissible Use or Disclosure of PHI. Business Associate shaU report lo OSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, inctw:!ing Breaches of unsecured 
PHI as required at45 CFR 164.410 (Notffication by a Business Associate), as well as any Sect.my 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, lo 
the extent practicable, any harmful effect resulting from lfle impermissible Use or disdosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the temis of this Contract and reasonable 
steps by DSHS do not end the violation, OSHS shall terminate this Contract, if feasible. In addition, 
If Business Associate learns of a pattern or practice of its Subcontractors that constillltes a violation 
of the Business Associate's obligations under the terms of 1heir contract and reasonable steps by 
the Business Associate do not end the 'lliolation, Business Associate shall terminate the 
Subconlract, if feasible. 

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material term of this Business 
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Associate Agreement. DSHS may, at its sole option, offer Business Associate an oppo.1unity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHl, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf ,cf DSHS, to Ille Secretary of DHHS arnilorto 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j . Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Cootract for any reason., wilh respect to PHI received from DSHS, or created, maintamed, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary for Business Associa.te to continue its proper 
management and administration ,or to carry out its legal responsibitities; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors stiD maintain in any form; 

(3) Continue to use appropriate safeguards and campily with Subpart C of45 CFR Part 164 
{Security Standards for the Protection of Electronic Protected Health lnfoonatioo) with respect to 
.Electronic Protected Health Information to prevent Use or disciosure of the PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retmn the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Suboonlractora. other than 
for the purposes for which such PHI was retained and suqect to the same ronditions set out in 
the •use and Disclosure of PHI• section of Dis Contract which applied prior to termination; and 

(5} Return to DSHS or destroy the PHl retained by Business Associate, or any Subcontractors, 
when ft is no longer needed by Business Associate for its proper management and 
administration or to cany out us legal responsibilities. 

k. Survivm. The obligations of the Business Associate under this section shall survive the tem1ination 
or expiration ot this Contract 

38. Individual Rights .. 

a. Accounting of Disclosures. 

(1) Business Associate shall document all disclosures, except ttJose disclosures that are exempt 
under 45 CFR 164.528, of PHI allCI infoml3tion related to such disclosures. 

(2) Within ten {10) business days of a request from DSHS, Bumess Associate shall make avaihable 
to DSHS lhe information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accOU11ting of disclosures of PHI by the Business 
Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b}(1). 

(3) At tile request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shail respond, in a timely manner and in accordance with 
HIPAA and Ille HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
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accounting under this section for the six {6) yearo prior to the date on which the accounting was 
requested. 

b. Access 

(1} Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

{2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requfrernents in 45 CFR 164.524 (Access of Individuals to Protected Health lnfom1ation) on 
fonn, time and manner of access. When the requestiis made by DSHS, lhe 8U'$mess Associate 
shall provide the reeords to DSHS within ten ( 1 D) business days. 

c. Amendment. 

(1} If DSHS amends, in whole or in part, a record or PHI contained in an lndi\iidual's Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to Business Associate, then DSHS will infonn Business Associate ot the 
amendment pursuant to 45 C FR 164 .526( c)(3') (Amendment of Protected Health lnfOITilation ). 

(2) Business Associate shall make any amendments to PHI in a Designate<! Record Set as dfrected 
by OSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

39. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164 .502(e )(1 l(ii), 
164.504(e)(1)(i), and 164.3D8{b)(2}, Business Associate shall ensure that any agents, SulJcontractors, 
independent cootractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf,. enter into a wmten contract that contains the same terms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such 
PHI. The same provisions must also be inciude<f if1 any contracts by a Business Associate's 
Subcmtractor with its own business associates as required by 45 CFR 164.314{a){2)(b) and 
164.504(e){5). 

40. Obligations. To the extent the Business Associate is to carry out one or more of OSHS's obligatioo(s) 
under Subpart E of 45 CFR Part 164 (Privacy of lndividualy Identifiable Healltl lnfomratioo), Business 
Associate shall c,omply with an requrrements tilat would apply to DSHS in the performance of such 
ollligatioo(s). 

41. Liability. Within ten { 1 0} business days, Business Associate must notify OSHS of any complaint, 
enforcement or compliance action initiate<! by the Office for Civil Rfghts based on an al:legation of 
violation of the HIPAA Rules and must inform DSHS of the outcome of that actioo. Business Associate 
bears aJI responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of lhe Hf PAA Rules and for any imposed against its Subcontractors or agents for which it is 
found fiable. 

42. Breach Notifieation. 

a. In the event of a Breach of unsecured PHI or disclosure that compromnses lhe privacy or security of 
PHI obtained from DSHS or invoMng OSHS clients, Bu:siness Asso,c~te will take all measures 
required by state or federal law. 
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AAA General Terms And Conditions 

b. Business Associate ?Jia notify DSH S within one ( 1) business day by telephone and in v.Titing of MY 
acquisition, aa:ess, Use or disclosure of PHI not allowed by the provisions of this Contract or not 
authorized by 1-flPAA Rules or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Health lnfomiation as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate wim notify lhe DSHS contact shown on the cover page of this Cootractwtthin 
one (1) business day by telephone or e-mail of any potential Breach at security or privacy of Pl-fl by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification with a f-axed or other written explanation of the Breach, to inch..ide the following: 
date and tcme of the Breach, date Breach was dis0011ered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Bu~ness Assoc.late unit and personnel associated wilh 
the Breach, detailed description of the Breach, anticipated mitigation steps, and tile name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the primm-y point 
of contact Business Associate \I/ill address communications to the DSHS Contact. Business 
Associate will coordinate and cooperate with OSHS to provide a copy of its investigatioo and other 
information requested by DSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verification of ttie dates notifications were sent 

d. If DSHS determines that Business Associate or its Subcontractor{s) or agent{s) is responsible for a 
Breach of oosecured PHI: 

(1) requmg notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
receiving and responding to those Individuals' questions or requests for additional infonnation; 

(2) requiJing notification of the media under 45 CFR § 164 .406 (Notificalion to the media), Business 
Associate bears the responsibility and cos1s for notifying the media and receiving and 
responding to media questions or requests for additiooal .information; 

(3) requiring notification of the U.S. Department of Health and Hwnan SefVices Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears ttle responsibility and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4} DSHS will take appropriate: remedial measures up to termination of this Contract. 

43. Miscellaneous Provisions. 

a. Regulatory References . .A reference in this Contract to a section in the 1-flPAA Rules means the 
Gection as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the 
HIPAA Rules. 
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Special Terms and Conditions 

1. Definitions. 

a. AAA" or •contractor shall mean the Area Agency on Aging that is a party to this agreement, and 
includes the AAA:'s officero, directors, trustees, employees and/or agents unless otherwise stated in 
ttlis Agreement. For purposes of this Agreemeot, the AAA or agent shall not be considered an 
employee of OS 

b. "Agreement" means this Agreement, inclLiding all documents attaehecl or incorporated by 
reference. 

c. "Allocable costs• are those costs which are chargeable oc assignable to a particular cost objective in 
accordance with the relative benefits received by those costs. 

d. "Allowable costs• are those costs necessary and reasonable for proper and efficient performance .of 
this Agreement and in confom1ance with this Agreement. Allowable costs under federal awards to 
local a trtbal governments must be in conformance with Office of Management and Budget (0MB} 
Circular A~7, Cost Principles for State, Local and lmian Tn"bal Governments; allowable costs 
under federal awards to non-profit organizations must be in confonnanc.e with 0MB Circular A-122, 
Cost Principles for Non-Profit Organizations. 

e. "Area Plan• means the document submitted by the AAA to OSHS for approval every four years, with 
updates every two years, which sets forth goais, measurable objectives, outcomes, units of service, 
and identifies the planning, coordination, administration, social services and evaluation of activit~ 
to be undertaken by the AAA to carry out the purposes of the Older Americans Act, the Social 
Security Act, the Senia Citizens Services Act, or any other statute for which the AAA receives 
funds. 

f. "Assignment" means the act of transfening to another the rights and obligations under this 
Agreement 

g. "Business Associate" means a Bw...iness Associate as defined in 45 CFR. 160.103, who performs or 
assists in the performance of an activity for or on behalf of the Covered Entity that involves the use 
or disclosure of protected health inforrnalion (PHI). Any reference to Business Associate under lhis 
Agreement includes Business Associate's employees, agents, officers, subcontractors, third part}, 
contTactor's, volunteers, or directors. 

h. "CFR" means Code of Federal Regulations. Al references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

i. "Client" means an individual that is eligible for or receiving services provided by the AAA in 
eonnec.ticm with this Agreement 

j. "Covered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. •contracts Administrator" means the manager, or successor, of Central Cootract Services or 
successorr section or office. 

I. "Debarment" means an action taken by a Federal official to exclude a person or business entity 
from participating in lransactioos invot,.ing certain federal funds. 
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m. "Designated Record Set" means a group of records maintained ll-y or for tile Covered Entity that is 
tile medical and billing records about the individuals or the enro!lment, payment, claims 
adjudication, and case or medical management records, used in whore or part by or for the Covered 
Entity to ma'ke decisions about individuals. 

n. "DSHS" or "the Department' means the state of Washington Department of Social and Health 
Services and its emproyees and authorized agents. 

o. "Equipment" means mngible, oonexpendable, personal property having a useful !ife of more than 
one year and an acquisition cost of $5000 or more per unit. 

p. "HIPAA" means the Healtll Information Portabiillty and Accountability Act of 1996, as codified at 42 
USCA t320d-d8. 

q. "Individual" means the person who is the subject •Of PHI and includes a person who qualifies as a 
personal re:J)fesentative in accordance with 45 CFR 164.502(g). 

r. "Older Americans Act• refers to P.L 106-501, 106th Congress, and any subsequent amendments 
or replacement staMes thereto. 

s. "Personal lniormation" means information identifiable to any pera.on, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other actM!ies, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

t. "PHI" means protected health infOlll'lation and is information created or received by Busiless 
Associate from or on behalf of Covered Entity that relates to the provision of heaJth care to an 
individual; Ille past, present, ,or future phys«:al or mental health or condition of an individual; or past, 
present or future payment for provision of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic infomlatioo that identifies the individual or about which there is reasonable 
basis to believe, can be used to identify lhe individual. 45 CFR 160.103. PHI is information 
transmitted, maintained, or stored in any fom1 or med um. 45 CFR 164 .5D1. PHI does not in elude 
education records covered by lhe Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4}{b )(iv). 

u. "RCW" means the Revised Code of Washington. All references in ttlis Agreement to RCW chapters 
or sectioos shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http1/sk:Jeq.wa.qov/. 

v. "Real Property" means land, including land improvements., slructures, and appurtenances thereto, 
excluding movable madinery and equipment. 

w. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 

x. •subcontract' means any separate agreement or contract between the AAA and an Mvidual or 
entity ("Subcontracta") to perfonn all or a portion of the duties and obligations that the Contractor is 
ollligated to perfonn pursuant to this Agreement. 

y. "Subcontractor" means an individual or entity (including its officers, directors, trustees, employees, 
and/or agenls) wit!h whom the AAA contracts to provide services that are specificaJly defined in the 
Area Plan or are otherwise appl'Oved by DSHS in accordance with ttiis Agreement. 

z. "Subreelpienr means a non-federal entity that expends federal a'A'ards recei\•ed from. a pass-
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through entity to carry out a federal program, but does not include an individual that is a beneficiary 
of such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awarding agency. 

aa. "Supplies" means all tangible pereanal property other than equipment as defined herein. 

bb. "WAC" means the Washington Administrative Code. All references in this Agreement to WAC 
chapters or sections shall inclucle any successOf", amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at http:llslc..leg.wa.qov/. 

cc. "Unique Entity ldentif!er (UEl)" me.ans a unique number assigne<I to a11 entities (pub'lic and private 
companies, individuals, institutions, oc organizntions) who register to do business with lhe federal 
government. 

2. Statement of Work. The AAA shaII provide Ille servi~ and .staff, and ottierwise do all things 
necessary !'or or incidental to the perfomlance of work, as set forth in the attached Statement of Wont 
(Exhl"biit A). 

3. Consideration. Total consideration payable to Ille AAA foc satisfactory performance of the work under 
this Agreement is a maximum of $5,063,924, including any and all expenses and shall be based oo the 
attached Exhibit B, Budget. 

4. Bllling and Payment. 

a. Billing. The AAA shall submit invoices wing State Fom1 A-19 Invoice Voucher, or such otherfomi 
as designated by DSHS. Consideration fol" services rem!ered shall be payable upon receipt and 
acceptance of proper1y completed invoices which shall be submitted to DSHS by ttle AAA not more 
often than monthly. 

Except for costs associared with Case Management and Nt.a"Sing Services for MPC, COPES, 
MNIW, and Chore clients, DSHS will pay to the AAA all alowable and allocable costs incurred as 
evidenced by proper invoice in accordance with the ADSA approved AAA Cost ADocation Plan, 
Budget (Exhibit B}, and Section 3, Consideration, of Chis Agreement. The invoice shall descme and 
document to DSHS' satisfaction, the work performed, activities accomplished, progress of the 
project, and fees. 

b. Payment. Payment for Medicaid Case Management and Nursing Services, including Medicaid 
State plan, Waiver, Roads to Community Living (RCL), and state-funded Chore clie.nl:s will be based 
on a monthly rate of $246. 'f3 from DSHS Allocated Title XIX/Chore funding per month for each in­
home agency pe:-oonal care or in-home individual provider authorized case authorized by lhe AAA 
each month. 

DSHS and lhe AAA reeognize that each are balancing multiple changITTQ factors that could 
negatively impact both caseload ratios--a few examples would be (1) staff turnover, (2) high 
volume of case transfers and (3) statewide Paid Medical Leave Program. The AAA may present 
good cause reasons and supporting data. why they were not abte to reach the statewide casek>ad 
ratio and their plan to reach their target eaGl:l- in the next quarter.-

As the legislature has funded al'I AA.AG to staff on average a maximum of 75 clients to each ciinical 
staff, in SFY25, beginning July 1, 2024. the CM/NS Unit Rate payment may, at DSHS' discretioo, 
be adjusted monthly if the contractually oblJfgated caseload ratio of clients to clinical (Case 
Management/Nursing staff) eX:ceeds 75:1 . 
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Payment for Core Services Contract Management for Medicaid State Plan, WaiveT, Roads to 
Community LMng {RCL).1\NA Roads, and state-funded Chore ciierrts will be based on a monthly 
rate of $'14.75 from DSHS Alklcated Trtle XIX/Chore funding per month for each iin-home agency 
personal care or in-home individual provider case authorized to the AAA each month. In addition, a 
percentage of in-home C3ses authorized with a seNice, but no personal care, will be paid at the full 
unit rate. 

The average monthly projection of such cases over the course of this Agreement is '1,146. The AAA 
\\•ill be paid for the number of actual cases authortzed each month according to the payment 
schedule above. 

If the AAA is referred and serves a WA Roads or GOSH case that is not otheIWise counted in the 
caseload above, payment will be based on the same monthly rates as above. These cases wiR be 
considered in the ciinical caseload ratio. 

lf ADS or Pierce meet their quarteffy targeted net growlh of New Freedom cases as described in 
section 1.g of Exhibit A Statement of Work, they wil receive a Unit Rate enhancement of 5% for all 
New Freedom client cases biled during that quarter. This funding wm not be reflected in the 
contract budget or maximum consideration 

Payment shall be considered timely if made by DSHS within thirty (30) days after receipt and 
acceptance by DSHS of the property completed invoices. Payment shaU be sent to the address 
designated by the AAA on page one (1) of this Agreement DSHS may, at its sole discretion, 
withhad payment claimed by l.he AAA for services rendered if AAA fails to satisfactorily comply with 
any term or condition of this Agreement. 

DSHS shall not make any payments in advance or anticipation of the de'livery of services to be 
provided pursuant to this Agreement. Unless otherwi;se specified in this Agreement, DSHS shall 
not pay any claims for pa)lment for seNices submitted more than 6 months after completion of the 
contract period. The AAA shall not bill DSHS for services perlormed under this Agreement, and 
DSHS shall not pay the AAA, if the AAA has charged or wil charge the State of Washington or any 
other party under any other contract or agreement for the same services. 

c. local Matching Funds: The AAA may spend qualifying local funds on TXIX in-home case 
management and use it to collect additional federal matching funds. The amount of Senioc Citizens 
Services Act {SCSA) funding budgeted for TXIX in-home case management in the previous state 
fiscal y-ear may be earned forward into this contract and inflated by the consumer price index (CPI) 
used in the caseload ratio adjustment factor as matching funds to draw down additional federal 
match. The CPI is 4_3% in SFY25. Any additional requests for SCSA or otiler local fund sources to 
be matched must be approved by ALTSA and may require additional FTE to be purchased with 
these funds. A new ciinical ratio or case handtlng ratio will be negotiated with AL TSA to draw doWTI 
additional matching funds per the local matchilg funds schedule. If addiliooal SCSA is proposed as 
a local match source, the AAA will report any impacts of reallocating SCSA funding v.men making 
the request to ALTSA. 

d. Local Matching Funds schedule: The AAA may increase the TXIX Requested Match as an add­
on for the unit rate for each authorized in-home agency person.al care case, in-home individual 
P'fOVider, no perSOT1al care, and New freedom case accepted by Ille AAA each mooth per the 
schedule below. .AlTSA may waille the Ratio buydown requirement if it is not met. 
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fClinical lrhen 
Ratio is 1: l.stateflocal Ired Match 

e. The AM shall complete and submit the attache<I Local Match Certificalion Fom, (Exhibit C) with 
their final billing. Final payment will nm be made without the completed form_ 

t PACE. Payment of $381.74 per client per year for a.muaJ assessment services, including 
signifcant change and interim assessmentls as needed, for in-home client participants of the 
Program of All-Inclusive Care forlhe Elderly (PACE)_ Participating AAA£ (Pierce County ALTC, 
AL TCEW and Snohomish County L TCA AAA oni'f) can only receive reimbursement once in a 
twelve-month period_ 

5. Confidentiality. In addftion to General Temis and Conditions Confidentiality language, the AAA or its 
Subcontractors may disdose information to each other, to DSHS, or to appropriate authorities, for 
purposes direcily connected wilh the services provided to the client This includes, but is not limited to, 
determining eligibility, providing seIVices, and participation in disputes, fair hearings, or audits_ The 
AM and its Subcontractors shall disclose information for research, statistical, monitoong and 
e·.-aluation purposes conducted by appropriate federal agencies and OSHS. 

6. Amendment Clause Exception. The only exception to lhe General Term and Condition Amendment 
clause (clause 'L) is when an amendment must be processed to distribute federal funds to the 
Contractor and the funds must be obl~ate<I in a Short Timeframe. Short Tmeframe means lhe 
Contractor is unable to follow their standard contract execution procedwes in order to timely obligate 
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the terms of the 
federal fund distribution amendment, which shalt be limite<I to only adding funds to the Contractor's 
Budget. The Contractor's designate<I point-of-cootact shall also email DSHS its acceptance of the 
amendment no later than the amendment start date. 

7. Duty to Disclose Business TransacOons. 

a. Pursuant to 42 CFR 455_ 105(b), within 35 days of the date on a request by the Secrel.al)! of the 
u.s_ Department of Health and Human Services or DSHS, Contractor must submit full and 
complete information related to Contractor's business transactions that include: 

{1) The ownership of any subcontractor with whom the Contractor has had business transactions 
totming more than $25,000 during the 12-month period ending on the date of the request; and 

(2) Any significant business transactions between the Contractor and any wholly owned supplier, or 
between tile Contractor a.!ld any subcontractor, during the 5-year period ending oo the date of 
the request. 

b. Failure to comply with requests made under this te1m may result in denial of payments until the 
requested fnformatioo is disclosed. See 42 CFR 455.105( c). 

8. State or Federal Audit Requests. The contractor is required to respond to State or Federal audit 
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requests tor recordll, or documentation, within the timeframe provided by the requester_ The Contractor 
must provide aH records requested to either State or Federal agency staff or their designees. 

9. Sovereign Immunity - Colville and Yakama only. Nothing whatsoever in this Agreement tollStitul:es 
or shall be eonstrued as a waiver of the Indian Nation's so1.rereign immunity. 
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Exhibit A, Statement of Work 

The AAA shall provide the fotlowing sentices, as specified m tlle AAA's current area plan, either directly or 
through administrative oversight or suooontractors_ Toe AAA shall comply with an applicable state and federal 
statute and rules, including but not imited to tlle United States Cade, the Code of Federal Regulations, the 
Revised Code of Washington, the Washington Administrative Cade, Federal HCBS Waivers and Medicaid 
State Plan, and any and afl DSHSfALTSA standards, guidelines, policy maooals, and management bu!letiAs, 
inc'ludlng management bulletins that grant or remove temporary COVI0-19 flexibilities. 
If a proposed change or combination of changes in any OSHS/AL TSA standard, guideme, policy manual 
andfor management buletin after the commencement of thfs agreement creates a new and material impact, to 
the extent possible and as quickly as possible DSHS will consult with the AAA or its protessiooal association to 
identify pm:ential impacts and when possible, identify how to mffigate impacts within available funding. 

1. Title XIX Medicaid, CFOA Ho. 93.778 and State-Funded Chore, Paymentfor Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Determination/Consultation Services, and 
Core Services Contract Management is based on the number of cases authorized per mooth, multipiied 
by tlle AAAs approved rate per case month. Any oore revenues accrued ltirough the unit rates must be 
used in Aging and long-Term Suwort Administration Medicaid-funded long-term supports and sen/ices 
(L TSS), the Department's integration of care efforts or implementation of Evidence Based Practices 
(EBP) in Home & Community Based Services (HCBS), or in support of services that may dfvert or delay 
individuals from utilizilg Medicald l TSS. AAAs must report their TXIX Medica.id cumulative ending 
ba!ance and annual expenditures for Case Management/Nursing Services and Core Services Contract 
Management to Al TSA at their fiscal year-end close_ 

a_ Core Services Conlract Management. The AAA wiH manage subconlracts with qualified providers of 
agency personal care and PERS services tor Meareaid/Chore clients and Developmental 
Oisabifities Administration {DOA) Medicaid clien1s_ For Al TSA clients only, contracts managed by 
!he AAA also illciude State Plan and Waiver contracts under 1915(c}. 1915(k) Community First 
Choice, and RCL/WA Roads used to support individuals moving to or maintaining community 
settings_ These service types are listed in the Long-Tenn Care Manual by program_ All contract 
management shall comply with the contract management requirements set forth in Chapter 6 of the 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b. Adult Day Services Program Compliance_ The AAA shall contract with and conduct inilial and 
ongoing program compliance reviews for Title XIX contracted Aoolt Day Care and Adult Day Health 
programs in accordance with aD applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a complete review of each contracted center at least once every 
twelve months to ensure adequate performance and regulatory compliance with Adult Day Sewices 
WAC. These activities are included in the Core Service Contract Management unit rate. 

c. Nursing Services_ The AAA will provide diredfy er through contracts, access to licensed medicaf 
expertise for AAA Medicaid cttents in accordance with Chapter 24 of Long-Term Care Manual, 
inciudlng the capacity to make home visits, conduct case manager, client and caregiver 
consultation, file reviews and to respond to emergency needs. Nursing Servic:9 will be in 
compliance with chaptel' 74_34 RCW, chapfei 74.39 RCW, Chapter 74.39A RCW, and all appllicable 
regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

Olympic, Southwest, Soulhea~t, Eastern, LMT and Central AAAs only: The AAA may proiide 

DSHS Cenlra C<mtract SEl\t.:Ce6 ?age21 
101 EI..S AAA Sla:e/Fedimil Agreement {6-21-21124) 

KC-328-25 Aging PERS, LlC dba Safetyline 40 



Spec;a1 Terms and Conditions 

contracted nursing services for AL TSA ctients and/or DOA cJients in acco.rdance with Chapter 24 of 
the Long-Tenn Care Manual. Contracted Nursing for DOA will moo adhere to DDA Policy 9.13 Skin 
Observation Protocof. 

The AAA will provide adnunistrative oversight and program development tor Nursing Sel'Yices for 
Medicaid clients in its Planning and Service Area (PSA). Such activities include monitoring 
perfom1ance and aciM:lies to implement OSHS policies, and preparation of reports as required by 
DSHS/AL TSA or local requirements, subcontract development and monitoring, service planning 
aod system development. 

d. Case Management. The AAA shaJI provide Case Management for Community First Cholce, 
Medicaid Personal Care, CFC/COPES Waiver, RCL, and Chore clients receiving services in their 
own homes as descfibed in 1he Loog:-Term Care Manual, a.lllf in compliance with chapter 74.34 
RCW, chapter 74.39 RCW, chapter 74.39A RCW, and all applicable regulations in chapter 388-71 
WAC, chapter 386-106 WAC, and chapter 246-335 WAC. 

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/ChoreJWA 
Roads clients to Cfinical (Case Manager/Nursing) FTE, as defined by DSHSfAL TSA in the Special 
Terms & Conditions Billing and Payment Section (4J>), in its sefVice area as a vmole. The clinical 
caseload ratio may vary at sublevels Within i1s service area based on the AAAs management 
dec!sions on caseload distribution or other factors. The amount of Senior Citizen SeJVlces Act and 
other local funds used as match for federal Medicaid funding may be negotiated. 

The AAA wilt provide administrative oversight and program development tor Case Management for 
Medicaid, WA Roads and Chore clients in i1s area. Such activities inctude monitoring pedorniance, 
acliwies to implement DSHS po[icies, preparation cf replOl'ts as require<I by DSHS/AL TSA or local 
requirements, subcontract deve1opment arnli monitoring, service planning and system 
development. 

e. Front Door (ADS/Seattle Kilo Coonty AAA only}. Asian Counseling and Referral Service (ACRSJ 
and Chinese Information and Service Center (CISC) are authorized to complete initial in-home 
assessments for identified ettmic populations with reimbursements not to exceed $984 .65 each 
client. Per Budget (Exhibit B) me .49, funding is pro·tided for the<'..e 'front door" assessments 
completed by ACRS and CISC. The full appropriation for these front door activities must be passed 
on to ACRS and CISC via subcontracts between the AAA 811d those Agencies. 

ADS/Seattle King· County AAA is authorized to complete initial in-home assessments for individuals 
who identify as Muckleshoot tribal members. Funding is provided for up to 20 initial assessments 
with retmbursements not to exceed :i1 ,035.05 each client. 

f, Laptop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure 
each assessor has an operational laptop that meets minimum specifications needed for the 
Comprehensive Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule 
must ensure that equipment is sufficient to operate the state's mandated applications. 

g. Community • ·ng Connectionsflnfomlation and Assistance Medicaid Administrative Claiming. The 
AAA may choose to claim Federal Financial Participation {FFP) for inronnation and asslstance 
activities re¾ated to assisting individuals to aceess Medicaid, as descri>ed in lfle Community Uving 
Connections Program Standards or any successor program smndards, including the required 
aaninistrative oversight. Prior to claiming FFP, approval must be received from lhe Community 
Living Connections program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom (NFl {Pierce and ADS of Seattle/Kina County AAAs only}. The AAA. will 
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provide Eligibiley Detem1lnation and Care Consultation Services (CCS) for AAA Medicaid 
participants who choose NF in accordance wilh Chapter 27 ot the Long-Term Care Manual and all 
applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC 

New Freedom staff and participants will be part of tile required clinical ratio calculation, as defined 
by DSHS/ALTSA i1 the Special Terms & Considerations Bllllng and Payment Section (4.b). New 
Freedom budget authorizations to the FMS will validate active client case management status for 
any month that client is active and pereonal care is not authorized. 

The AAA must ensure aR Case Managers actively educate clients or th~r representatives at Annual 
or Significant Change assessments about llleir choice of programs to achieve a net growth that 
includes conversions of existing cUents, new cflents trom HCS, and clients exiting ttie 
program. ADS' target will be a net growth cul'\le of 35 cases per quarter. Pierce's target will be a 
net growth curve of 15 cases per quarter. When these targel.'S are .achieved, !he AAA will receive an 
additional Unit Rate enhancement of 5% for all NF clients billed during. that quarter. 

The AAA will provide administrative oversight amt program deveklpment for CCS for NF in its 
service area Such activities include monitoring performance, activities to implement DSHS 
paicies, and preparation of reports as required by DSHS/AL TSA or local requirements .. 

i. 15"19 Outcome and Pe-Jfonnance Measures: The following outcomes and pedormance measl!fes 
are incorporated into this Contract, as requlred by RCWs 70.320.040 and 74.39A.09D: 

(1 ) Outcome: HealthMfelmess 

Performance Measures 
• Adults' Access to Preventative/Ambulatory C.are 
• Alcohol/Drug Treatment Penetration 
• Mental Health Treatment Penetration 

(2) Outcome: Stable housing in community/Quality of Life 

Pel'formane.e Measure 
• Home and Comrnunity~Based Loog Term Services and Supports Use 

(3) Outcome: Reductions in costs and utilization/ Quality of Life 

Pefformance Measure 
• Emergency Deparnnent Visits 

(4) Outcome: Reduction in Avoidable Hospitalization&. 

Periormance Measure 
• Plan All-Cause Readmission Rate 

When planning or deliverilg services under AL TSA contracts, the AAA v.i!I take these ootoomes 
and performance measures into accoont. Outcome and performance measure data will be 
gathered by DSHS and public1y reported at the Health Care Authority's Regional Sesvice Area 
population level. DSHS wi!I make AAA population level data for analysis avaiJabte to the AAA at 
least annually. 

2. Washington Roads, The AAA shall provide Case Mimagementfor individuals living in subsidized 
housing that has bee11 coordinated through AL TSA regardless of whettier they are currently eligible for 
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or receiving wai\'er/state plan home and community-based s.etvices. Case management shall be 
provided in accordance with MB H13-072 and Chapters 53, Sb and 30d ot tile LTC Manual, which 
includes contact by AAA staff within 14 days of receiving the case and monthly thereafter. If there is an 
im media.te need, the AAA staff assigned must respond to the need promptly. The AAA staff shall follow 
al assessment timelines, including doing an annual assessment. Washington Roads clients not already 
counted as State Plan or W~ver clients will be included in the AAA clinical ratios as described in the 
Special Terms and Concfrtioos in Billing and Payment Section b. --

3. Senior Citizens Services Act (SCSA), The AAA sh:ill pro .... ide services in acoordance with chapter 
74.38 RCW and all applicable regulations in chapter388-71 WAC and chapter 388-106 WAC. SCSA 
funds are designed to restore individuals to, or maintain them at, the level of independent living they 
can attain. These alternative services and forms of care should be designed to both complement the 
present forms of institutional care ood create a system whereby appropriate services can be rendered 
according to the care needs of an individual. 

4. State family Caregiver Support Program {SFCSP), The AAAs shall provide SFCSP services in 
accordance with Chapter 17a of the Long-Tem1 Care Manual and in accordance with c:Jhapter 74.41 
RCW and all applicable regulations in chapter 388-71 WAC, WAC 388-106-1200 to 1230, 388-78A-
2202 -2208 and 388-97-1880. The AAA shall provide a multi-faceted system of support services 
including Information and Assistance, Case Coordination, Support Groups, Training/Consultatioo, 
Counseling, Respite Care and Supplemental SeNices to respond to the needs of family and other 
unpaid caregivers who provide care to adutts (18 years and over) who have a function:i! disability. The 
exception to this rule would be Colvile and Yakama Nation AAA who may be limited in funding to 
provide al the core FCSP services. The evidence-based, Taflored CaregNer Assessment and Referral 
system {TCARE®) is ublized and required to screen, assess, and consu1t with famiy caregivers to 
devet>Op an individualized care plan to help provide the light sen/ices to meet the unmet needs at the 
right time. All TCARE® users must be licensed. 

For Respite Services, both in-tiome and out-0f-home respite care provider agencies shall be ava0able 
(except where certain types of providers are unavailable) md provided oo an hourly basis. Respite 
care workers shall be trained according to tile DSHS/AL TSA lraming requirements for the level of care 
provided (e.g., home care; adlft day services, etc.}. Respite care staff can be authorized to provide the 
supervision, companionship, persooal care, and/or nursing care services usually provided b}• the 
primary caregiver of the adult care recipient. Servires appropriate to the needs of individuals with 
dementia illnesses shall also be provided. 

The AAA is responsible for staff inputting FCSP units of seivices, caregiver demographic data and 
TCARE® screens, assessments, and care pfans into the Getcare reporting system. 

a. Memory Care & Wellness Services fMCWSI {ADS of Seattle/Kiing County AAAs only): MCWS is a 
supe,vised daytime program for indiviooafs with dementia and their family caregivers. MCWS offers 
a blend of health, sociaJ and family caregiver supports - it is defined, and requirements are 
specified in the MCWS Standards of Care, (updated 2019). 

AAAs tilat offer MCWS will work collaboralivefy with DSHS/ AL TSA. and providers: in implementing 
strategies that ensure fideity to MCWS requirements and promote suslainabclity of the program. 
Participating AAAs will ensure program requirements are incorpornted into contracls with adult day 
services providers choosing to provide the MCWS. 

b. MCWS Program Requirements: Program requirements include (1) MCWS Standards of Care 
{2019) and (2) the integral Exercise fOif Mobility, previously known as EnhanceMobility, exercise 
cnterventio11 [and any subsequent updates of both (1) and {2)]. Participating AAAs will also work 
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with DSHS/Al TSA to develop and implement strategies that promote fidelity to the MCWS 
Standards of Care to measure compliance with standards, including inco,paration of the MCWS 
Monitoring Tool {updated 2019) into adult day services monitoring visits with MCWS providers_ The 
AAA will also use the MCWS Readiness Tool for with any sites that are new contractors for the 
MCWS program to assess capacity and needed improvements prior to contracting. The MCWS 
Standards of Care and MCWS Mooftoring Tool and materials, and MCWS Readiness Tool are 
available on the DSHS/Al TSA lmranet site, in the TCARE Online Resources 
page_ http:/lintraaltsa.dsfls_wa .gov/tcarelrnemo,y.h1m 

c. MCWS Program Funds: Funds were targeted specifically for MCWS withm the Family Caregiver 
Support Program to support an ongoing program for eligible family caregivers a minimum of two 
days per week. As this funding was inrended to supplement existing FCSP allotments to MCWS, the 
target numbers to be se!Ved and the budget is built with the assl!mpfion that each month MCWS­
specific funding will p,ay half and FCSP will pay half of the cost of MC'NS each month_ 

c!. MCWS Proposed Taroem and Funding: Each AAA will submit to OSHS/Al TSA proposed target 
numbers for lhe remainder of FY 2025 (caregiver/care receiver dyads) for MCWS by January 31, 
2025 along with tile semi-annual report detailed in the final paragraph of this MCWS section_ This 
proposal will reflect the total number of dyads to be served with the combined MCWS-specific and 
FCSP funding and take irto aecount what has been learned over the last year about average days 
of utilization per month/year per caregiver, and anticipated program income/participation. 

For SFY 2025, DSHS/Al TSA will altocate the same amount of MCWS funding to King as was 
allocated for SFY 2024: $82,447. 

e. MCWS Tracking Expenditures and Reporting: The SFCSP BARS includes a line for b~!ing to lhe 
MCWS line; this line is used by l<lng only. -

To ensure optimal use of this funding, progress towards target numbers and expenditures will be 
assessed once the 1• quarter report with a due date of October 31, 2024, is received. In addition, 
the semi-annual reports covering the periods (July - December 2024 due January 31. 2025 (with 
data as of December 31 2024) and Joouary - June 2025: due July 30. 2,[}25) are required and 
should include the same information detailed above for the 1" quarter report. 

5, Kinship Caregivers Support Program (KCSP), The AAA shall operate a Knship Caregivers Support 
Program (KCSP), as authorized by the 2004 State legislature, to provide financial support to 
grandparents and relatives who a-e the primmy caregivers to children ages 18 and undec who do not 
have an open case through the Department of Children, You1h and Famflies. The KCSP funds are 
available or;e..time per year (the intefl!ention cmmot last more than three months, exception to policy for 
a fourth month is permitted)_ Funding is provided for items and services (see MB H22-067 and L TC 
Chapter 17b ~1n<igee Policies for the l<lnshfp Caregivera Support Program} to benefit of the children 
living witll eligible re4atives. The AAA is responsible fol" handling and approving the KCSP Exception to 
Policy {ETP) situaoons. 

AAAs are responsible to ensure that when purchasing goodsfservices or ooe-time set-up feesldeposrts 
on behalf of an efigible kinship caregiver, documentation within the client file must include: client's 
name, confim1alion lhat lhe purchase is consistent with needs identified by caregiver, item/service is 
consistent with program requirements, a description of the goods and services including purchase 
price, and proof that the goods were purchased, goods or sewices received and the costs 
verified. Caregivers must sign an agreement acknowledging that funding may only be used for 
authorized items/services and ttieir related responsibilities_ Those kinship caregivers experiencing the 
most urgent/emergency needs have the tJghest priority. Program adminislration is limited to ten 
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percent( 10%) of the KCSP allocation. Another fifteen percent ( 15%) of the AAA's KC SP allocation 
may be spent oo .sen.•ice delive,y costs associated .,,,th activities such as outreach, screening, 
authorizing services, etc. The AAA is responsible for having staff uti.1ize the CLC Geteare data reporting 
system to input clients, their demographics and service utilization. Annually, each October, the AAA is 
respoosilHe for submitting a minimum of two case examples along with a list of unmet needs to the 
DSHS/AL TSA Kinship Progrmn Manager. 

6. Kinship Havigator P.rogram (KNPJ, Kinship Navigator services were initially autnorized by the 2005 
State l egislature amt as of 2023 is available in all AAA.s. Kinship Navigatoro provide information and 
assistance functions, along wittl supportive listening to grandparents and olher relatives of all ages who 
are raising relaU,.,es' chilm"en or planning to do so. They educate and co«1ect grandparents and 
relatives (kinship caregivers over the age of 18) to commmlty resources, such as heal1h, financial, legal 
assistance, support groups, training, and urgently needed goods and services and explaln how to apply 
for federal and state benefi~- The Navigators provkfe fafow-up with kinship caregivers as needed and 
develop collaborative WO/king relatiooships with agencies and groups working wi1h kinship caregivers. 
Navigators help educate the community, incklding services providers and organizations about the 
needs of kinship care families and available resources and services to them. Hard to reaeh kinship eare 
families (geographically isolated and ethnic. communities) should receive special oulTeach 
attention. Kinship navigators pro-actively mediate with state agency staff andfor service providers to 
make sure irnflYidual caregivers receive services they are eligible to receive. Support '111111 be given to 
kinship caregivers to establish or maintain greater resilieney and long-tern, stability needed to keep 
children out of the foster care system and to better care for themselves. {Support may also be provided 
to kinship famiies involved with the tom1al child welfare system to help sustain child placement with 
relative caregi'lers.) Ten percent of the AAA KNP allocation is limited to general administration. Modest 
food costs are permitted only in conjmction with the provision of information and resource meetings, 
trainings, or conferences. The AAA is respoosible for having staff utilize the C LC/Get Care reporting 
system to input their client data, ancl service utilization. 

Poiey for KNP is in the L.TC Manual Chapter 17c. 

Tribal Kinship tJavigator Program (TKN) was funded fflrougll state iegimaiure in 2017. Eight lrfbes 
originally applied and were selected to participate. Currently, seven tribes are running TKN program. 
They include Yakama, CoMlle, Port Gamble S'Klallam, Quileute, Lummi, Sarnish, and Makah. Poocy 
for TKN are in the L TC Manual C llapter 17 c. 

Kinship Navigator EBP Pi.lot {LMT, Pierce, SE Al TC) 
In 2018, ALTSA partnered with OCYF and UW to conduct a federally funded research prnjeet 
evaluating a case management model of service delivesy by Kinship Navigators to kinsh~ famifles. As 
part of the research projeet, AL TSA partnered wr.h three AAA's PSA 5, 6 & 9 to test a kinship navigator 
case management service delivery option for kin.ship caregivers. Washin-gton St.ate is approaching its 
sixth year of researching lhis case management model of the KNP funded by a grant from the Family 
First Pre·.tention Services Act (FFPSA}. It takes more time for the Navigators to deliver this case 
management model, thus requiring additional funds to provide lhese services. 

The case management modei includes an intake with a need!! assessment, goal semng, referrals, and 
support. Follow-ups are conducted three and six months after the intake with additional goal support as 
needed. These case management services must be provided to clients before future reimbursement 
ocan. Reimbursement is only possible during an open case management cycle including non-lederal 
dollars spent on families arid time spent on support. The Title IV-E Preven5on Clearinghouse priontizes 
programs or services that are in aetive use. 
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The legislature has allocated funds for SFY25 for each of the three pilot AAAs (PSA 5, 6 & 9) to support 
the case management model while we await an evidence-based status. All three case management 
pilot sites have current KNP programs. The sites will arso share funding in SFY25 for continuation of 
kinship support groups. This money should be treated as pass through. The pilot sites wm be al.J.le to 
use 111'.is money for staffing, travel, equq,ment, Of" any other activity to support lhe carunuaoon of the 
case management model being used. The pilot sites will provide the AAA rnonthty reports on open ease 
management client pamcipation, time spent wtth clients, and nonfederaJ dollars used for goods and 
services on their behalf. This information v.rill also be submitted into !he Getcare data base system and 
planned to be used to draw down new federal funds. 

7. Senior Drug Education Program, In accordance w:ith RCW 74.09.660, the AAAs shall provide 
services to infom, and train persons sixty-five (65) years of age and older in the safe and appropriate 
use ofprescriptioo and non-prescription medications. 

The AAA will be responsible for compffin,g and submitting data on a moothty or quarterly basis. Options 
for submitting program data include: 

E-mailing the Al TSA Senior Drug Education Program Template to the Community Living Connections 
Program Manager, or 

Direct entry of data {service recording) into the CLC Get-Care reporting systems. (Senic-rOrug 
Education events can be entered into the Event Manager Tool in CLC Geteare at the discretion of Ille 
AAA.} 

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the 
Budget, Exhillit B, ancl in the AAA's approved SeniOiT Drug Education Program. 

8. Senior Fanners Market Nutrition Program (SFMNP}, The AAA shalt operate a Senior Farmers 
Market Nutrition Program as authorized by the Legislature and USDA in accordance with 7 CFR 249, 
chapter 246-780 WAC Farmers Market Nutrition Program and DSHSJAL TSA program instructions. 

9. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services, For services provided by 
contracted home care agencies {HCAs) for Famity Caregiver Support Program {FCSP} Respite and 
Non-core personal care/chore programs, Area Agencies on Aging (AAAs) wm pay HCAs for each 
service hour provided under these programs for AWHI at the calculated partty equivalent amount 
determined by the Rate Setting Board for individual providers. AAAs wi.ll bill DSHS/AL TSA for the same 
per instructions received 1hrougll Management Bulletin(s). This pass-through funding will not be 
rellected ff!1 the contract budget or impact the maximum consideration. 

10. Caregivet" Training Tuition for Non-Medicaid Services, For services provided by contracted home 
care agencies (HCAs) for Family Caregiver Support Program (FCSP) Respite and non-Core personal 
care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each hour provided under 
these p.-ograrns for training tuition at tile calculated parity equivalent amount detennined by DSHS as 
documented for the Rate Setting Boa.-d for individual providers. AAAs will bill DSHSIALTSA for the 
training tuition per nstruetions received through Management Bulletin(s). This pass-through funding 
will not be reflected in the contract budget or impact the maximum consideration. 

11. Volunteer Services (t~orthwestRegional Council AAA ,onlyJ, Servicesshaill be provided in 
accordance with all a;ppPJcable regulations in WAC 388-106-0660 through 0675. 
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12, Home Delfvered Me.al (HDM) Expansion, The AAA will oontinue to serve expanding HDM sefVices to 
111ew or underserved populations or areas within their Planning Service Area (PSA) for 5B5736 (Session 
Law 2017). The AAA wil enter all HOM service data in CLC GetCare ifor reporting purposes. This 
funding should be considered pass through to proYiders. 

13. Senior Nutrition Services, Senior Nutrition Services is ongoing State General funds that may be used 
in any Senior Nutrition program area (Congregate Numtion, Home DeJivered Meals, Nutrition 
Education, or Senior Fanners Marlo;et Nutrition Program). funds may be used for outreach for senior 
nutrilian services or innovative grocery or emergency meal programs. These funds may also be used 
to match federal sources such as OAA. For SfY25, one time funding for senior nutrition programs was 
awarded amd may be expended on new and existing AAA nutrition programs aimed at reducing food 
insecurity. 

14. Program of All-Inclusive Care for the Elderly (PACE) (Pierce County .Aging & Disability Services, 
Aging and Long-Term Care of Eastern Washington, .and Snohomish County Aging and Disability 
Services Area Agencies on .Aging (AAAs} only), The AAA will provide assessment se!Vices for 
PACE to detennine either eligibility or ongoing eligibility for participants choosing PACE in accordance 
with Chapter 22 of the Long-Term Care Manual. PACE smffwill not be part of the TXJX clinical ratio 
and will track time completing assessment services for PACE separately from other wort duties. The 
PACE is an innovative program providing frail indi\liduals aged 55 and older oom,prehensive medical 
and social services coordinated and provided by an interdisdpfinmy team of professionats in a 
community-based center and in their oomes, helping program participants delay or avoid long-term 
nursing home care. Case management services for PACE are provided by the PACE provider. 

15. • Care Transitions, The Area Agency on Aging {AAA) shal provide staffing to support transitions of care 
from acute care hospitals aoo community-based setting, and report data in biaooual reports to the 
Aging and Long-Term Support Administration (AL TSA) Program Manager and in the Getcare reporting 
system. 
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ATTACHMENT D: DATA SHARE AND SECURITY REQUIREMENTS 
[DSHS Agreement #2469-50777] Effective January 1, 2024 - December 31, 2025. 
Any subcontract for the Kitsap County Area Agency on Aging is subject to the 
provisions of the applicable lnterlocal Data Share Agreement between the 
Department of Social and Health Services and the Area Agency on Aging, unless 
otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Data Share 
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging 
replaces DSHS and subcontractor replaces AAA. 

AAA Gene-ral Tenns and Conditions 

1. Amenamanl Thi& Ag,reement, 0-r any term er condl:klrl, may b! modll!ed only b}" a wrti1.en amendml!llt 
s~ne<I b)' oolfl partleis. onty pssoonei' auttuxtzea IX! bind e-acn or ill.e part!K &ha'.t 61g,ri an amenelml!flt 

2. AHl.gllmerrt. ~ as ~IWl&e prw.de!I hen!l.n. tM MA &ha. not a5$lgn rig,its or tltlllgamn& 
Clertie<I from !!N:r; Agreement ID a ttml palty Vlf!bout Ille prlDr, WTltten consent elf Ille DSHS cootracts 
Admln!s.tr.ator and 1l'l! wrllten as&ll!'llpil!On 01' me AN.'s obBg.atto" by U-'.11! tt!ln:1 party. 

3. C.Ompllan~ wrtti Applcabla UIW alld W.aablngkm S1at& Rac,.dr&merila. 

a. Appllcabl111 Ln'. At au limes C!Llmg eie ll!rm of tt115 Agreement. 11'1! AAA an(! OSHS w· ,comply 
wmi all a!!P!.l:al>:e helerat, fitate, .&"Id IDCa lafi, ragu~ns. ~d rules, lnckldlng but not ~lted to, 
noodlscrnnlrualkln la'il'i ar.d reglilatlons. 

b. C111rtmclll:100 Regarding Runt.an GO't'llfflfflet'lt CGRtrlllCts andl« twNtmenta. Contractor mall 
al>lde by lhe requirement&- or Gollemar J.zJ· ln&lee'&- DHttli'! 2:2-03 and al ~quent 
ame-ndment&. The Ctln1!'act0r, by sgna:i:re to mis cootr.ac:"i. cert:ne&- ma, ltle contractor Is not 
prsenl!)· a!'I agency Of Ille RIJSil3ll government. Ml enm:y wht.ll.16 Ru&-&-!aJHi'lal!e owned to .any 
extent. m if,'! entity sa,CU;mell II')' 1he Unlll!CI St.all!&- gaverr.mern In resp,on6e to Rtrasa'& L'lvaslon or 
Ukraine. The coomacror al&o iigreK to lm!Uele tn,e abo\'e t:ertl:lca'ltoo In any and all s~contract5 
l!llD WlllCI\ It enmrs. TIie COl'!lraclDr sl'I~ Immediately nat:ry DSHS f, tbtlg !lie ism or tt,ls 
Cornract. Cootractor doe&- not canp:)' Wltl'I lfllli ~-DSH-l. may lmmedla':!ly terml.llate t!llr. 
contraet by prov~ng coo~cmr \fflttefJ nouce r Cllnlractor dOK no'l compl)' wt1fl tn:s «>rffllcallon 
dtr.ng Ille term l'lefeDtl". 

4. COnflmmllalll:y. Th! partier. &hat 1<Se Pel'tiOllal mf<lrrna1lon and o:ner col'lll!fflll1al lnformatan gil'.nel! 
by reason or 1111& AgreemerJt 011:y- tor the JX!rpose ar fflll& Agreeml!flt DSHS ar.d !he AAA 511.all not 
Cll&Clo&e, lran&rer, « :sell any 61.lctl llll'orma11o:'l to any ottler party. extept as provlde(I by laW or, In Ille 
case o!' Per&Onal ln!Dfflliillon Hoept as pro'l1de<I by 13"1' « 'lf.ln tt\e jlflor written CD-Merit ill!' Ille pe!Mln 
to wl'lllm tne- Persooal "'1'onna':loo penans. TIie par.ies shall f!'.ailltal'I Ille COOf!.derlflall~· or au Personal 
ln,'ilml.auon am:l ott,er oorrl'!Cleo'll~ lnformatloo gatiea by reason or 1tils Agreement and sl'lai. return or 
Cl!ft:!y Ille destrucllon Of &llCl'I lnfOffllatlon If a90Wl!<l lly law ~d reque<&te!I ri wimig by Ille pany ro me 
Agreement ttrat provxled 11'1! 11121xma11on. 

s. AAA Cerllncallon Re;armng El:blca. By &qllng 1flls Ag;eement. 111! AAA ce11mes lllat Ille- MA Jr. 111 
e«nplance 'iltthi cnapter 4:2.23 RC\'V and &na eorr.ply ~ Chapter 42.2:3 RCW ttvougholfi tlle leffl1 al' 
W:& Agreement 

&. DebaflDBltt certmcatloo. Th.e MA, by &1gnal!Jr! 1D ll'll&-Agreernent. cerlll!e&- lhat the AAA Is not 
praserilly 4l!tlarre4. rus.pendell, pro~ for Clel>arment. dectarad ln.elglble. or voli2'lt.artly excrulled 
from p,a1'11ctpaung !n llll&-Agreement by any Fedl!Bl llepal1m1!11t or agency. TIM:! AM aso agreei ID 
rnc1utte Ul!e above- req11rement In a sm:icantracts tnto llt!ICl'I It tflll!r:&, res.umng r.;mmy 1mm tile MA'S 
Cluty' to prav,(le servti:es under 1h16 Agreeml!nt. 

7. E-llgnatllfB arid Recoma. An e1earoo1e s1:;1nan.e or elecirll!'IIC reror!l o!1hl& CG!llraci: or any olt!ef 
ancillary agreement ma1 be deemed to nave l?le same legal ell'ect as de"•;-ery or ili'1 o~ exe-wtea 
copy· o: thl& CCJnlract or illcfl CJl!ler ancilla?)' ~ement ~ a!! p!ZpOfiet . 

. 11a. Dlaputn. I:! Ille evenl 01.a Cll&pute be,i!ll!En Ille AAA and OSHS, every ernxt sha:: be ~alle! lo reso!Jle 
U\e CllipLlle llrl'llm'ailly anel at tile IO'il'e&-t (eve-.. If .a dl&pele- ,ean."lot be rKo.'Ved Informally, 11'1! AAA &ha:1 
pre.&el'lt 1t1e1r gr1!?>'ance In WT!llng to 11!1e i\&il&tant s~ tor.~ ~d Loog-Term support 
Admln!&-:r.ili(]n. TlW! As.s~an.l seaei.ary man ra-·,1ew me facts, contracl ll!rm&- a:id a):fllcallle &t.iitUilEs 

D"ii!-!e 1M1111.i Con •- !lo..,._ 
1CS1l.!! AAA~ llirbir$hi1•~""H 4-27~· 
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aml n..-:e& aml mate- a aetenntnator. D1 Ille al&ptte. 11 tne dl&ptrte- remaln5 Ill re&ot.'l!-d :arter ~ 
Ass.tSlrlt se~ry'fi determ•,a-uoo, er.lier pany may req,~est 1n1ewerltlo:'1 t:Jy the- Secretary Of DSHS, rn 
•1,t1Ich ever.! the secretary's proce~ mall coo':rot TIie sea-etary 1i111I male a ae-:emuna1100 11\~n 4S 
days... Par'Jc'3at1or In ttll& atspvte proce&fi Qlall J:feCede- ar'!)fJ11d10la' or quasHu:t·ctal actl:!n ar.d &II.all 
Ille Ifie f'.rtal atrninl61raltile remedy avaDatlle- ttl tne par.Jee.. Howe1t1!r, ... tile- Secretiry'fi determ riauoo IS 
not maae- wlltiln 45 day&.. er:ner pa,ty may proceed wnn JWfie:al or quasi-Ju:lldal action wtthoot await:ng 
tt\le S~"'s <1eterm1na11on. 

~- Drug-Fro Wclfkptac&_ ne AM :sl\aD malnta.Ti a wort pll:lee- tree from a!eohtt,. anti arug aoose. 

1 a,. Enttr& A9rsiemenl Th's Agraement lnctoolng a·1 docume-i'l!:s zr.tael'le-d ID m L'loorparal:ed I>)' rererenoe, 
CDl'ltalr. al 1tle- telffl~ ar.d c:onaruoos. agreed upon by me par'!le-.s. No o"J\ier underr.tandlngs or 
represenauoos., oral or otheffl".se, regarding 1tle- &U!lject rnat!e-r ,or ltlls. AgreernerIt,, :sflafl be deem ea to 
eldsi or btna the parties.. 

11. Governing Ln ano venue. Ille- 1a-.rs Of me state or WaSlllng'!llfl govern m:s. Agreemem. lrt I.Ile 
evem or a \aw.wit by me AAA against OSHS 1nvot11•ng tJt"S Agr•eErnen1. ·.-m112 :mall be- f:IOpef only In 
ThUl"6ttln County. Wa&ht'lgton. In me event Of a IDliUD by OOHS against a County AAA ll!'a'OIVlng 1tll& 
Agreemel'.t, 'fl'eflll!! shian be- proper only a& pn>'t,'lded Ill RCW J6.D1J'.l<50. 

12.. lndep&ndant lbl:08. E,cc,ept as. Offierwllie pro'l!de<I In Paragraph, 24 ne~n beklw, far pll!JIO&e& Of , ; s. 

Agreement, 'lne MA actnO'Wle<lgs that the AM. Is not an omcer. empc,riye,e-. or agent ar DSHS or Ille 
St.ate or Wa1.li'ngi~oo. The AAA sha!J not hOIII oot 1u;er or any of Its emir-:oyeK illi, nor ctarn fitatus. as. 
an Officer. employee, « agent C( OOHS Cl' 1tle siate- or Wasll '"lg?Dn. TIie AAA mall not ctatn 1<lf Its.elf 
or tt:s em~-:oyee-6 any ~l'i1li. plt\'leges. or befle11ts. Willen wou d accrue to :an emp!Oyee .or Ille St:ilte Of 
wasrilngoon. lfhe- MA &ha:I ml!emrill)' a"ld tm;d harmless. DSHS :tarn all ol):::ga':Joos to pay or wt . o 
i:'l!-derz or sta:!e mefi or eontnootloll$ or. behm or tne AAA or t11;e AM •i;. ernpll>)'ees. 

13.. lnapactlon. Ellfler party may requst realiOl'labfe acoess to the othe1 party's .recoms and place of 
bU&lness ror Ille limited p-..1rp<15e ar moolbrlmg, aiidl'Jng. and evaluaung the- ,o:ner priy':fi oompllance 
111'':n tt'llli Agreement, and app!lcable l.alfi a!ld raguta'!kJru;. Durtlg tile term ar 1h16 Agreement am1 tor 
ane- (1} ye-ar ranowt 11g tenntnaton or a:p'ra!IOO « tnlfi Agreeme-nt. the parues. sha!J, ~on recelVlng 
rea&00able wrrt:Efl n011ce, prowte U'.e atner ~art)' wllti access. to tts place or business artd ':Di t:s recon:1s 
'A\'hlch ara retevant to tt:s comp,:ance- with t.!lls AgreemeM artd app; ·c-ablE! raws and regutil':ft:ln&. nns 
proVllilon shiaH nm be mnstrll'.ea to gtve elltie-r pany acceS:S ttl the athet party's reoollSli and place DI' 
bu&lness rar any othEf pUJPOfie. tto-: ~g herein snail be co11strue<1 to autl'il:ll1Z"e elttier party to pofi&e&s. 
or oopy records o'J" Ille other party. 

14.. 1mu1ranc,e. DSHS cel'IHle-s lhat n I& se!l'-lnsure<I maer ltle stlte':fi sell'-lll5Walrn:e llablf~ pro,~ram, as 
provlll.ea bJ RC\V -4.92. 130, iilld sMII pay tor IOSSeS rar 'tltltcn It IS flllUnd ilab'.e. Tl1I!- AAA cemme& lllat !t 
Is fielf-tnairell, I& a member or a rtsk pool, or m.a!ntiMs the-1.}peli and arnot.--:1!:s Of 1,surance ldl!fl ed 
below ana mar. pnar to me ex.eeut:on Of l:IIS Agreeme,n 1:1y DSHS, pl"D'rn:le c:eruncates o:r 1nsura11Ce- to 
mt •e1'\"ect to me DSHS mntad on page ooe Of 1tllS A;:eement 

cammercia.. General LI.ab n· mst1rance tCGU-•fD lne;lllde coverage tor bodily lnJUi'f, property dZ!l•· 
aml ror.'!raetual llaOOlly. Wllfl tll!e il'D!OWlng ':!lmU::"TI u,n s: Each Clecunrence- - $1.,CQD,DOO; Gena-al 
Ag= e;a1e - $2,000.000. Till':! paacy Shall lnr:Jooe IJatlDtty .arl&lflg out D1 prernlfie&, ••erat:ofifi, 
. deper.den1 oon1ractors, prooucts<;(lmp~e-d opl!fatlons, personal Ir, ry, adVertl&lng t'IJul)', and Lab :t}' 
.assumed under a.'1 l:1surl!-d oontract The Slate Of wasntngttln, OSHS, tt:s eled:ed a-id appoh~ 
rDrncla':$. agenm.. and empto~-ee& sll,.aH tie named as all'dlHon.al ln&ured&. 

15. Marntanane& Df R9C01d:a. Dllrtng U1e ~ o!ttll& Agreement anti far lilX (6) ye-an; lfllt!lowt'lg temilnanan 

OSI-IS Ciwilt• O/Jiti111d ~ 
i~!!'-~ .¥A Tu>·'.u!.'lli C.11, !.hiim~ 4-27~~• 

KC-328-25 Aging PERS, LLC dba Safetyline 49 



AAA General Tenns and C-onditioos 

or explrallon 01' ti'~ AgreEment, bmtl par,ie,s st,a;'l m.alntni recordS sumc1ent 111.: 

a. DocumE-."lt p,erfarmil.\'lce or a!! acts require<! by I.aw, regulatton, or this Af'jreement; 

b, Dernonstr~e i!ICCOOn'llng p~ras. practices, and r!CCl"dfi t!U=Jt filffllctentl)' and property Cle<;L'1'tent 
Ille MA':& L"IVDlce& to OSHS and all expendttures made by tile AAA ~Co ,p-erronn as required by 1tll6 
Agreemerit 

For uie sa."Tte pelfoo, uie AAA sllall rnaln".aln recoms. SIF"llcten1 to :soo&.'larlltite me AAA':& Sale"l'!ent o'l' 
111i oryantzaiJoo'i S'lnKi!ure, tu ~u:s. capallGIHes, afld perfonnance. 

1 &. Medlcara Fraud corrtrol Unit ~lilfCUJ. A& requll'!d by 'l'ettera regu:lat:on$, i:ne He-ann care, Aulllartty, 
i!he Depar:.ment of Sooal anti He.all!! Set'ilCK. and any eootractora or suboo."!lractara, sha::I prcmptl)' 
Cl!m;?ly .. ~-:n .a] MFCU requesls for recants or lr.:l'crrna'llon. iRl!<:<lrds and ll'Tklnna'tloo t."lcltJOes., bU: 16 not 
•m1tea to, rec,ome. on mlcrl>-flcile, film, scanned or lmagea Clocurnerrts., namr.ives. ccmputer llata, llanl 

oot:JY flle,s, verb.al tn1'0rma'lkm, or any altier ilfDIT!l31Joo the, MFCU ae.,iem1ne,s may be U5E,'!'lf n ca,'T}lng 
out It& respanilbtlle&, 

17. Onll!r or Prececl8ncie. tn lhre e\ient at an r~cor.s~ncy In this AgrEEment, urile&-5 1>1:heni,lse provk:led 
here-11\ :ne tnoon51&1.-en.cy Ellan oe re601\1ell I>)' gt.'tlg pre-cedence, In 1he foEowlng OOli!r, ta: 

a. 11.Pf!lleab!e re<1era1 Cf'Ft, CMS \Val\!em and Meaka'n state ?la"l; 

b. stale or Wasfllng'loo :sta'llles and regutatloos; 

c. AL TSA Management eutletl:n;. .rtd pei;ey manuals.; 

d. Jilts Agreeml!'nt and 

e. nie /\M's Area Plan. 

1 B. Ow111H11Np or a1enf Aasela. The AAA sha!I ern;u:e tllat any client 1tt' woom il:he AAA or 
SubrOOOtractor I&. provt!Eng &efVlce& Ul'.der 11116 Af'jreement sha5 llave unrestttc:ted ,acc,es,s to Ille cilenr:s 
personal prope,1}'. The-AM. or SUbcontractor s...'lal not ln'l£ft'ere wttfl tile aJen!':& ownl!f&lllp,, 
poo&e&5ion, or U&e or aictt property. Upon tem.:nil.'tloo or thl& Ag.re~"Rent, the AAA or SubcoR!ract>E 
$11.all lmm~ly release to ltl'.e clent anll.100 DSHS an Df U1e ct.enffi persooat propeft)'. 

15. Ownenlllp Of Mahutal Matena Cleated O)' Ille AAA and pa!O for b)' DSHS a.~ a part a.I' trus. 
Agreement &ha. tie DWned b~· DSHS anlf snail be ~Oil made ror hlle" as. deflnl!d by TI1le 17 'USCA, 
Seeton 101. Tll's. ma1er1a1 inetudeis, but 11& not llm.r.ed to: bool~ oomplt.1!1' programs; lklrummts; nim,s; 
pami;tilel:5; repor.s; sowr.li reproduct!.on&; :s1uc::es; sur.ey&; ;apes; anellor 1rat'llng matertalEi. M3!em31 
\ltllcn tne AAA uses to perklnn t~ Agre-emer.:: bm Is not created for or paid -ror by DSHS 16 CMlled Dy 
ttie AAA a:1d 16 not "Work made 1tt' ll're~ hOWe'i-er, DSHS Ellan !lave .a perpetual UOeflse lo use tti.15 
materta: for DSHS L"!temal pu!pOfiefi at no marqP- t> DSHS, provided Ill.at such lOen&e &llal oe nmltea 
m the- e-:rten1 wttlcn the- AAA has a ~ ht 1D grant SJctt a cen&e. 

21). ow.ll&raldp or Real Properly. E.qlllpmantand luppllea P11rchaaecl byih&AAA. TtHe to .all property, 
eqLrrprnent and SLL'pples purCIUEied by U1e AAA v.t':fl fUndi fnlrr tht& A!freement snaJ vest In the /Vl.A. 
When real propa1y, or eqitpment With a per U!llt fa' market Y3: e over ~000, ls no loogl!f needed for 
uie purpoie 01' ca:rytrn.11 out thl& Agreement:, or thl& .Agre~"Tlent IS tennln.atea or Hp!l'ed and 1111n no.1 be 
renewed, ll1e AAA sllall ralJ.le&t d~tlon tt1struca.:in& ~rn DSHS. If the per uni! ra:r marke-t ·,·.a1ue ~ 
eqlf ,omen, I&. under 5500D, ~ AAA ma)· retain, sell, or dl&pDS! oo' 1t 11tth 1:0 i!'llrtt!ef Dir" cg ::Joo. 

!';;':tt!'; Ci11111ill Ocri.111:! s.c-.... ,. 
11!£7!.!i: J,.J,J.. '.&fil:ol! D■IE Wl•~N Jf-27-::!IID 
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WIien :EiUJl';mes wtlfl a total a~e- tall' milllet Yi!' e over ,$.:5000 are no ranger needed fDr ttle­
purpose Of cauytng oot 1h15 AgJffm!flt, or 1h15 Ag !'t'Ttent ts tennlnatea m- Hpfred, ancl wm nDI! be 
rene,ea, me AAA sna11 ra!JJei't a!Sp05111Dn ti&.truC'tlan& rrnm DSH:S. If Ille total agq.c~te Jai'" martet 
va:ue- or eq pmeflt 16 uooer 55000, tile AAA may a-etaln, sell, or i:nspos,e Cl1' It 111':tl no :l'l1.ittler obagil"J:m. 

o:~tt!Dn at1d mafn.tenance m property litlall be m acc,oru.am:e WIIJI 45 CFR Pauts 92 and 74. 

21. OWnwdllp oT Real Propat1:y, Equlpmmt and lupplfeB! Purehaaed by DIHS. Title ~D property. 
eq pmeni. and supples purchased by OOHS and prD'Jlllel:I to me MA to earl)' oot 1fle. aciMtJe& Cl1' ttlls 
Agreement Shi remari w"'!t!i DS:tt.S. When real property, eqlipme-:,t CC':Ei~pUe&.are no IOnger needed 
'1:lf ttle ptJl'JX!SE or t:arl}1ng out ttllli Ag,eem!flt, or 'Int& ~,eement ts terminated or ei:JX:red an!l wm noo 
~e renewed. tne AAA mall rEquesl dlfipoatkm !nst!rucilons tmm DSHS. 

:rn~06lton a.rid malnteriance- or pmpeny &hall tiie ~, acconsance WIit! 45 CFR Part&. 92 amt 74 .. 

22:. Reapon!!:lbllrly. Eaell party :o 1hlli Agres."llent s~n be .responslt:<'.e rcr 'tl'.e neg"lgl!flce or .1:6 c:rfflcefi, 
ernpll>)'ee&.. am:l agerns l'I ~he .perfOITI!am:e Of im::s Agreement No party to ml&. Agreemerl'I mal be 
responEil:i~ fDr ttle ac:15 ai"ldfor om!Stilorn;. Cl1' entrues m tlaMooais nm p;r.y m 1h15 .Agreement DSHS 
aml ttle AAA ma COOpe,iiate !n t!le de-fens.e Cl1' ton lawsur.&. wnen pcssltl!e. Brr.ft parues ag ee and 
umlE!nstam:1 tnli tl!IS- prov1&11Xl may net ,be ~le n a!J c.lC1!.lrn&.tance&. DSHS arid tne AAA agree to 
notlf)· me attorneys Df racma In iin)' tort raws.ult 'i11lere IXll!l ara partes If er.ner D:SHS or 1he- AAA ~tere. 
Into se':11ement negottaticins. It 15 undef'Ii1DOO mat ttle ntltlce :Eillall CJCC!l.lr poor to a."l)" negctl.ltlons, or a&. 
:scan as po661tlte, a:iel tile no'Jce may be e!':her wrtttEfl or oral. 

n. Re&tnctlona Aptna.t Lobbying. TIie AAA oemr.es to Ille- bes-! Of f1& lnowtedge and bKe1' m.at no 
federa:: apJ:1Upllated rumts r..ave beer.I pal::I er,.,~ be paid, I>)'« oo oeltalf or 'tile AAA, :o ariy peraon for 
inr.:uene!ng or a'ttempttng m I uence- .an c.tn,;;s or ernp!O)'ee Of a ~e~ agency, ;a Member Cl1' 
cang:reK tr oonnecilon wtn ttle iilllardlr.g Cl1' art)· re.aera, oonlract,. Ille mating Cl1' an)' federal grant, the 
malfng or all)' re~al loan, me entering li.Tf!D al' ·ill)' eoopeGtlw agraement, an::I 11,e ,eztenSlon, 
contlnua'!lan, renewal, arnePdrnen'I or mo!Uk:.aJ:kln Of any !!!<lefa!i cooli:ract, grant, lo.an or ®:iiperat:·,-e 
agreemer.l 

ff any !!'l..,"'!CIEi ottter 'lha."l federal apPf(l~ed ft.lnll:6 ~ve or WIii be pale! for 1'le purpo&e-6 Eta1!<1 aMW!, 
ttlE AAA mllSI r · e a dl&Ciosta'e :!'Drm l'1 acc:on:ta."lce Wllfl 45 CF,R Setton 93.11 a. 

Toe MA :snaa lllctooe a ctau:se- In au wbcor.trac'li reiitr!W"ig &Uoooolractora ~m lobb)1'1g In 
acean:tance lltth ilf's sect'on. and requ1rtng aibcon::r~ 1D cermy an!l lll6cio&I!' aecm:11n-g1y. 

2:4.. sweratiruty. The provt&lon&. o.r ltll& Agreement ,are severable. tr a,y court ttcl!lS any prn"1Slon d tnls 
Agreement, lncil.Ddlng ai'ly· FWI/ISlon or any tt,ocurneni lnccqJOrateCI Dy reference, 1nva11a. t11a: lnfllaidlt)' 
sfl.aB no-: affeC1 lifle O'lher provl&h'.lfl& ttlts ~men!. 

2s. .Subconiracbng . 

.a. Tile AAA may, wnnoot tur.ner notme to OOHS, sl.dJCOntracl tor :nose servlceJi :spectl'!cally dellneo :n 
Ille Are-a Plan sutm11tteo to anel 3Jl?nYJl!<I Dy OOHS, ex.cept :sUCloon'l:r.Krt&- 'lt'm fDr-i::rortt enmtes. musi 
ha\'e JD)f DSHS appm'lal. 

b. The AAA must obtain prtor WTttten approval fn:fJ1 DSHS to ,suooootract fct' :lil!'l'li'ICes not :Eipecclca )' 
deflned In Ille appnwed Area. Plan. 

c. Any &uDcootr.actt. ma::. be In WIiiing ,Mid !he MA matl ·l)e- respon:stah: ro efl5W1: e11;,at al tE!fflls, 

DSW$ .C..tlli Ci:1!11ic1: !?ltl,,,,i.::a 
1C.::<11..!i .t,J,.A ~~.;:.iii llilli Slui•.AQ-11 4-.N-2m' 
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oonlf1km&, ,iS&lffance.s and c:ecttnca'!lan& se-1 fOrtn In 1211& Agreement are lnctooett in any anii al 
c,.IJen, &.ervlce& Subcontracts ll'lle.&.& an excep11oo ti n elulf __ ,g a pr.Jc ar tenn or terms ha& been 
af;pro,•ed .t'l .ad'Vance I>)' DSttS. 

d. s.u oontracttirs are pm blted from &uoooolracimg '!'Dr 11.Rd: CIIEf!t .&er.'ice-s wtlhoar. ttie pnar wrttten 
approval fl"OOl DSHS. 

e. Wne-n me na1Ure Of the serv1ce the subcontractor I& 1D pm'llde- requires. a cert ca:Ioo. lleen&e or 
aPrJrovaJ. ttte AAA may ontr wbcontraci wtth suell oontract0r:& tllat lla'.11!! and agr* to m~nialn tne 
appropriate llcen:se. certfflcallon or ac:erettfttng req,ilrernl!flts.1.stanl13ra&. 

:!. [n an~- contract Of :s con-:raa awardea 1D or t.y the AAA In wn1c.n the all1lol'liy to determine :sernee 
reclp{ent ellgcblf~• IS delegated to me AM or to a, .&ml(Xlfl1raCIDr. s.uell contractor .&I.Qrontraci m3ll 
lnctlllde a pri:r.-islan accep1.a.t11e to DSHS lllat sp,ecmes. how ,t.em et~lb 1)• W'JI be de-!emilne-o and 
htrA" serv1ce awucants and recipient:& •Ifill bE lnranne-o of the' r.gM to a r.;• hearing 4n case or clE!!'.llal 
or termination Of a service, or ra:iure to act upon a request -ror &.erv1ce& wmi rea&Dl'latl§e prmnpme&&, 

g. 11' DSHS. me AAA. am:I a subcontractor of the- AAA HE foonlf by a jlil :f or trier err fact ~o be Jolnlly 
and se•.-ffilll)• lla!Jle fOr da"llage<s al1stlg rrom any act or orr~lan rrorn m,e oontract, then DSHS 
lih31l l:le respons'!lle for It& prop,ortor,.ate snare. aru:i me AAA ~a;J tie rais.panlill>fe 11lf It& 
prnpor.Jooate share. soow:1 tne: subCOntraclDr be onal))e to &a:"Jsfy rfs }01111 and se-.-eral ttabll'~. 
DSHS ana tl'!e AAA snan &nare 1n the &1bcontr~ars L."Jsatl&flea pmpor.tanate &11.-e i:i dlrem 
PTD?Of'Uoo m the- r~ve pereentage 3'l' their fa as round tly the JLIIY -or mer D1' fact Nothing In 
11115- term sha!I be cc~ a.s creaung a lfght or remedy or any kind or mm11re In any pel'S(ln or 
p;my other than OSHS and me AAA. TIii&. tarn snail mt. app.ry •ti the event or a &e11:eme-nt t;y efther 
DSHS or the AAA. 

h. Any &ub~lract .&ha cle&~ate Sl'Jbcontra~or as AAA's Bo&-ines& Assoelate, as. Uierne-o by HIP . .\A. 
and SMll lnclooe prnv,sklnli as. reqW'el1i ID)' HIP/IA fOO" BuSlne6S AS&octa:e con'trac.'l. AAA Sllall 
en:sll tn.at .ai _nt reccros. am:I o'lher :PHI Ir. po&E-eiSon D1' slJ'1!001-:'trae:or are ra,Lmed to AAA at 
fflle tem11nat1an or exp :rauo ,or !tie &uboorlttact. 

2~ S.ullnicrp1Bnt8. 

( 1) Genet"al. tr 1he-.~ Is. a :s.imreciplen1 D1' !e<ler~ aW31'ds a& lle-'.".lned by 2 CFR Part 200 and tt' i 
Agreement, the- AA!<. &nall: 

(2) Mantaln recorns tnat h1cnttf'.(. In It& ~~. a 1'eder.r a-.rarct& recet.-e<I and e1:pen.ded and tne 
federal programs ae, w ·oo llley 'i!IEJe recf!M!d, by As&l&tance- Listing ~rnber (AUi) and 
tlte, a-Nam number ii'ld year,. name ar the fefleral agency, .ana name of 1tle pass.-tn:ough errttty; 

(3) Maritain Internal con'j°«s- tha-: pro'll.i:le reas.ona.'llte assurance ttl~ tne MA Is manag ~g federal 
D- s i::1 oornpnance Wlltl iaws. re,gwation&, a:,d pro'llston& of contracts or granl ~ents 
lllat ooUIII nave a matenal erred on each of It& 'l'edera programs.; 

(4) Prepare appmpnate 1".nancial s'ia.teme~. lnelUl11ng a :s.ooedule ar e-xpentt:rures or~~ 
a111am&; 

r.5, tnoorpora~e, 2 CFR ?an 200. Sub~..art F aoolt req reme-nts Into al agreemems. tietween Ute 
Contrador and tts Subcmitracrora "irnD are- sul:f'ectp!.en!&; 

(6) Comply v11tt1 lfle appllcallle l"e{l\ltreme~ Df 2 CFR Part 2DD. lnctl.Kllng any . . • amendments 

Ct"~ Cd.1fll Cottoid. ~ f'iVI e 
1BSJLS J,J,A ~,x'um O.lil !liwl,1•~!11 Jl-27-:ro:z.• 
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ta :2 CFR Part 200, anlf an)· .&UICl:e&ior or repiacernen1 Office or PJ a:iagemen~ and Buoget 
(0MB) Clr:utar or reg la.~oo; Mid 

(7) com~· wtth ttle Cffllllbl.lS Cr1me Cllfllrol and ,safe streem Ad o1' 196,S, Title VI or the CM! R :its 
Acl or 1964, Sl!ciloo 504 or Ille Rehatllffla~o.."I Ac:t ,oz 1973, Title ll or ~e Amertean& 'ilffll 
Dl&al>llmes A.ct 01' 1990, TfJe IX o1' me EdUcattan Ame-m:Smfflts o1' 197:2. TnE Age D.tscrlrnlllal1>on 
Act Of 1975, and Ttle iDEpaitrnent 01 JU&tlee NQn-DIScftml'131:10rt Regula"tlllflfi, 28 C.F .R. Part 42, 
subparts C.!O.E .. and G, anlf .28 C.F .R. Pm 3!:, a:ml! 3§. (Ga ~D WWl!IJJJl),,UfidDJ p loori ~ 
alfdltlon.al lnforma5:m and a002'S:S ta U\e .arorementtoned Federal la'MS and reg_vl311oos..) 

ti. stngle Audit Act can pllanoe. tr 1tle AAA 16 a st1brec!plalt il'ld expe.."!rn; $750,0DG or more I!! 
fede-ral .awards. 1'rnm a soor:e& tn any r~ ye-ar, ?he AAA ii~ procu;;e and pay rcr a srigle audit 
or a program-sr;iecmc .awn ror l!llat nsca1 yea,. Upon com p,ie11on •oo' eildl .au "I, !me AAA snail: 

( 1) submit lo 1t1e DSH.S coot.act per&0n me &'la ro:.ei::tran rorm and reportng pact:.age &peGlfled 1'!'1 
2 CFR Part :200. Sl!!lpail: F, repoo:s raqulred b~ :ttM! p~ITripEcr.lc alldlt gullk! flt applleatlle), 
ana a copy or an)· mariagement letter& ls.wed by Ille auditor; 

r,2) Folow·-up and cte.•EIOp oorreett.-e acaoo b a/J aoolt nnirngiS; 1!1 ;aCC(ln:l.ance wll?I 2 Cffl Pan 
200. S~bpart F; prepare a "Sunmary SCfle{klle D1' Poor AUt:rt Findings~ repm'!ilg tile :&1.am o:r .au 
audit rutdlngs tnel!Jded !n me pr1llf .aoof s &Chedule o!1'J1dl'lg& amt que&taned oosts. 

c. overpaymen.1&. 1r It IS ae-tennlnea by D$HS, or a111tn; 1t1e m ume or the reqc' 0) audit, 1tla'.! ltle MA 
has been pa:d unaiJ011atlle C05ts under 1tll& Ag;eement, DSHS ma,· requfi! !!be AAA m retr.bul'S-e 
DSHZ Ill accordance ll'ffll 2 CFR Pan 200. 

( 1) For ill)' 4denttned O'ii!fp.a)'ma'Tt trlli'Ol'llng a &Ubo:lntract between !he AAA and a Ill.be, DStlS 
agraff, It wH not seek relrnblfi.E!men! from lfle AAA. l! l:!le ldenlffled O\lerpaymeni wa& not due­
to any r;riure tiy the AM.. 

2.7. .SulVfvabD.lty. Tile temn;. .a!'Jd oon<IJ!ons oontal"led Ir. 1tll& A-gieement. r.tflk:I!. bf me.- &ense and 
ronteXl!., are l.'lteneled m SU'i"-.t-.·e the e-x~':Jllfl or the parttoolar a,gra-ernen1 &llat &UJVt.-e. survt,rig 
temi:s lnei.lde. bl.ti are not lnL'ted to: C0Tllldenna11:y, n:&pute&, ln&pec'lloo. Ma'ntenancie D'l'Re<:ordii, 
ownemilp o1' M.atena:. Re<spon&lbOI:)', Terrnlnat:on ror Detaur., .amj Terrntnatloo Proc.e!IIJJe. 

:211:. contract Renegouatlon. SIJBPanakln, or TermtnaUon Due- to Change In Fundlng. 11 ~e 1\Jnds 
OOHS refed upon to elitabllsll 1h16 Cont:ra:rt or Prn,gra.'Tt Agreernen, are wtlhlflawn,, reirucea or r.m:'led. 
or rr ade!ltlOr..al or mDln:ed conc:t:on& are pl.ace!I ,on :sllCfl fL".'ldlng, a'!lerttle effectt.-e date o:r tt·:s oon'!ra~ 
but prklf 1D Ille llDffllal com~etlon ~ tr's C:oollict or Program Aqle-ement 

a. The Contraci or Program Agreemen1 may be re-negorated 1.mde, the re~ runt! 1g coodll!ons. 

b. At DSHS'& dl&cretloo, DS'HS rn.,ay- ! ' 1r"e no1Jce ti> 1tle AAA to &tlEpend perTDml.ance wnen DSHS 
de:errn.ITTM. that Ulere I& ra-asooalli'e lliell!lood lha1 l!le rumr n!ll ln:su:ini:tener may be rl!'&llved In a 
l!merrame that 'il'(IUJd aJIN Co11'!rad.lX's Jl@rformance to be resumed prklr ta the nonnal oornpletlo:'1 
e1a1e Of t -contract. 

( 1) Duli.'lg tile penod or suspern;mn IIlf pe-r'Dmlance. eaicil party Wit tiromi Hie o1%1er or a11y 
condllion:s t:lat ma,- rea&o11abl)' a11'eci Ille potl!fltial klr re&umpc'!ian D1' perrorm.;mce. 

(2) Whien DSH3 rJe'lEmllf!l!<S 'Iha'! t:ile hmdl'lg ln&Ufflcd.ency IS re&al\led, It we g':'li-e c.ontracwr wrttten 
nou:e to resume per:'l>miance. Upon Ille rE<>Stpt or 1tll& nO'llce, contra'ctDr W1 pro..-lde wrm.er: 

DBHe .c-111 Caffl'w.1 ~ . 
1~ PAA li~Wuail Oiibi !:lhir1w.tio-a,111 ...-fl-~ 
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nOilCe 1D DSHS tn1'Dmllng DStlS 'oltlether n can ~e per!Dml,mce NICI, tl' so. llhe date D1 
rKumpllOn. FCC' purp,:!s.eti or thts sub&llbsectkln, "Wllt:1!1'1 nom:e· mill)' 1ne11JC1e ema 

{3) tr the M.A's proposed resumplloo date Is not acceptab.le lo DSM s ill'lcl an aooe~table flal:e 
canmrt Ile nego~ DSHS mill)' terminate ttJte oontract by g\',ltig wrttten n~ 1D Cof'l!rad:00'. 
The parttes agree that '!he Coobact wr. be :l!fflllnated re1roac,Uve 1D the cla~e- o:r tile nl>fice or 
&USpen&mn. DSHS &ha .Ile liable only for payml!flt Jn ac!Ddance- 'i111h the- terms of this 
contr.ile'! rar se1111ces ~Merl!<! pr1cc m 1tle .re-troactl'le date D1 lecmlna:lon. 

c. DSliS ma)' 1mrnea:::ately 1em11na1e- tttl6 contrac:1 by pn:wkllng wrmen nol!oe ID me MA The 
temilll.atkln &flat Ile ene-c:rve on 1tle <late sp,ecmed In 1tle ter.n'"latloo nottee. DSHS :&Ila:: be 11at1e 
oruy for payment ti a~ce \lf:n 1tle terms of tll's Contract for sen.rt~ rendered prtorto tr..e 
etreott11e date or termriauon.. no penalty slli! a!XTile to .OSHS In 'Ille etJmt 1tle- termnauor. option 111 
lfllS -6eci1oo Is exerdsl!<I. 

i~. Timnfnatllln ror Q>nvenrence. Tile cootram Admln1Stra1Dr mill)' tern\l'late 111!5 Agreemen.t or at'!\' .l:'I 
•"1lole « ti part n:c- cro1t1ero:.ence by gMng tne AAA at le-a&t 111111y 430) ~lemlar day!i' wntten notice. The 
AAA may tenntiate mis A;reemeni ror oonve-n5en.oe by i '','i'lg DSHS a1 least itll!rt)' (3u) c:alel'lela:' mys• 
\l'l!tle-n not:ee adllretitied 1D: central contrac'! se-w1ces. PO eox 4581 1. O.l)'mpla, Vla5nlll!r.OO 98504-
5811. 

so. Tennma&o tor DBraull 

a. The contrac:'.& A.Clmttlstrator may ternilna:e- 1tllS Jl.~ent i!'IX' del'aun. Ill 'oltlole ~ In part, b)' wrt11.e11 
nm.lee to ate AAA, If OSHS haS a re-as.ona!Jle •~ 1D be,.eve lllat tile AAA tla&: 

(1) Fafecl ID meet or malntah"l any requirement ifllr OO!'ltractlng wlltl DSHS; 

(2) Falecl to perfomi tmder any provt&ton or 1111& Agreement 

(3) \l'!Ola!e-d any law. re-gutatron, rule, or m:llnance applicable ID 1tll& Ag;eernent andt'<lr 

( 4) Olnl!fWl&e breachE<I any pm-l'lsloo or oonlffi:m D1 !11.'s Agreement. 

b. Be-fllre tile co~ Al:lml~ may ~lnate ttlls Agreeme-nt for derautt, DSHS shaU pro'lide­
l:lle MA W:tll wrttt.en 11ol!ce or 1tle AAA 'S noooomp ance- wltl'I the agreemf!flt ill'lcl prl>'l'!de the AAA a 
re~ooa~e opportlm.'t)' to oocrect tile AA.A's nonCD:"llplla"lce. tr ttte MA dOM. not ronrect 1tle- AAA ·s 
noooompnam:e wtltlln the- p,er1Dd it 11me &peeffled ll'I tne 'tffit11!fl nollce <If nom:ompllallce, 1ne­
Contrads Administrator may !hen terminate- tile- agrNmem. The conlraciS AdmtnlS!ratix may 
terrnl!!ate the agreerne,ri rar detai:l wttlloot sum wrfiten not~e- a."ld Wltllol1 OJl?Ortlrllty ror 
oom!C!loo tf DSHS Ms a rea&ooable batil5 iO 11e11e-ve- 'Iha.~ a cilenrs lle-allll or safety 16 If! JeOparll)'. 

c. The AAA may tl!mllnili:e-1hl5 Agrce"llent for lfefaUI!, l:'l \l'oole- or ri part, by wrttten no~ 1D DSHS. If 
lfle MA ha:& a reasooa~ bas.ls IX! believe tttat DSHS has: 

( 1) Fared ID meet or malr.ta:.:I any retfJlrernent ror- oontractt.,g Wltll ~ AAA:. 

(2) Fated to perform under a,iy provt:&loo or 1hl& Ag:eem l!'l'lt; 

(3) \l'!Ola1e-!li ill'IY law, regutatron, rule, or ordinance illlflll&all(e to 1tllti Agseernent am:lt'<lr 

(4) OOlerwl&e breachE<! any prnr.'lSloo arooro'':lan o1u:·,s11greernent 

~ c.-.i.i CaNl.:t: ~ 
if_.,'\'LS AAA.~ Cl■flt Wli>A;;(-•wl ! .i1-,1.~ 
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d. Se,,'"Dre !he MA ma)· term!.'131:e l:tll& Agreemerit tor dl!-1alillt. !%le .AAA &llal provldl!' OSH:S \litt!I ·WJ!tte 
no:ice o1' DSHS' 110ncomp(lal'!c;e wtth the Ag,eement .and proV111e- DSHS .a reasooaJU opp,ar1Uru'ly to 
oorrl!d OOHS' r.oncompllanoe. If DSHS da,es. not co«rect DSH.D' nonoomprance v..nri1n tt,e, p,er!Od 
Of !lime- spe,::Med In ttie ltlflfflm notJce Of noncompliance, mte AAA may ti'llen temuna11!' ttle 
A!IJE!emeflt. 

31. T1111111rnaf1on ProC&dUr&. Tlbe fl:l4!0Wlng pl1lt'i1S!Ons. .awl)' In u,e, evl!flt ttll& ~ement IS termlr..ated: 

a. The AAA mall cease 10 p,erronn an)' service& req;olred by ttllS- Ag:eement as 01 Irle e1'l'ec'l:t.'e- date or 
temttnatkln and Sil.all comp!)· Wlttl all re-awnatlie Ul$'!:rUCIIOO&. ®nta!ned l."I il1e nollce o1' temtlmt.loo 
whtch are rela'lE.'d to 'Ille transfer 01 cilen:&, dl&trltlli!loo or propEfty, anr:11 temf"lattoo or ser.·lce6. 

ti. T?le AAA s!lall promptly det,'E!r ".D 'ltie- OS:H.S ro."ltact per&,Cll'l (oo !o Ill& Cf her aicoe&:sDf} ll&ted on 
Ille frS1 page o1'~'s Agreement.~ OOHS assets fprop,erty}!."1 'lhe AAA's posse&Sron, lnelt«llngan)· 
mat.erial cre:atett ll'llder 'ltJIS, Agra:ement Upor 't31UrE.' to rE.'11BI OSHS property Wllllln ten (10) 
wortlng days ·Df !fie Ag~ent temiln~n. 'ltiE.' AAA sha'l be ooa19et1 with al re-a&0nable- cosm Of 
rec.,Y~!I)'. lnctlldlng 'lra!l&p011a"Joo. Tl1e AAA &ha iake rl!'asonabll!' steps pro1eet and pre&erYe any 
prnpeny or ostt.s ilnat I& In the poss~on or 1tJe. AAA p,endtlg return to DSHS. 

C. OSHS &ha.'! be llaD!e f/Jr ana :&ti.all pay klr on!)· !ti~ seMce-s 31i~rtzetf and pro'i'ldetf thro~ U1IE! 
elTEdlv! mte or tennt1311on. OSHS may pay an amoun.1 mmu.Q· agreed by !!ne- partle<s for pilittally 
oornpll!'ll!'d WClfk and :&err!CK. II' wmt prodllCils are IJ:&erli to or ~le- by DSHS. 

d. I! tile Contracls Admlfl'&tra-:nr !Srnlna':1!6 1%11& Agreem1!11t tor 11£,'!';Wlt, DSHS may Wf'd'lhold a &um 
rram ~1.e l'l'lal paymE.'?lt to t,te AM t:lat DSHS 11£,:emi!ne<s IS nece:65al)' to prrAect OOHS against IO&S 
or adidll!"Onal ilabfJlt)'. DSHS ;Qrall be entt:ed to all rE,."lledlK illla''ab!e at taw, In e1p11ty. or under 1hJ& 
Agreemel'lt. If It 16 later detem:11n l!'d mat ttle AM was nm Ir. d~lt. M r Ille MA l!emllna~ed mis 
Agreeml!flt for 11erautt. ~ MA &ha!, be en,:ttled to ii, rerne:nes a1;a11a1:11e at la't#, in eqlt'ly, or unl!er 
1211&. Agreemen'L 

32.. watwr. wat.·er or any lm:!aeb er d!!fall'l on any· occast:m &Ila.I not be deem.ea to be a u.atver Of any 
sllbseqUent braactl or det.wlt. My wa\'iK sr.an not be- construed to be a moo:ncal!.on o1' ttll!! tams a.'.!!d 
oood.t::IOOs Of 1111& Agreement 1.r11ess amended as &et l'mtl ti Seci1on 1, Amendment ·onty the 
contracts. Mmln!s'ira!or or deslg!lee- i.as th! autllorl'fy ta w.we any t~"ITI or con :'Jan Of llni:s Agreement 
an tienalf or Dl:lH:S. 

HIPAA compaanc,e 

Pre-amble-: Thi& :&EdXJl'I of me CDf'llract ,ts ttle B11m1er;s. ASsooate Agreement i?l'S reqLlired by HlPM. 

33. Dillllnltlona 

a. "Btr;s1:1esa AJi.Sclctite, • as used In till& contract me,ans ~ "Comr~DI'" and genet".affy ha& the same 
mear·n!1).afi Ille term "blE,'ne&& as.-socfate· at~s CFR 160.103. Any re-menceto BIIS11es5. 
Ai&o:tate In 1h16 C-onlract tnCIUlles BU&ln:ess As&ecla.'1e-'s. employee-s. agents. off".cer&, 
SU"l!CQl'rtractors, Dl'.m pally oorrlraclDrs, valoo:eer&, m dlll!C!Drs. 

ti. "BWS'"le&& Auoc.'ae ~menr· mear:.s lllls iHlPAA compllance 2dlor o! Ille con:rae! ar.d 
lncil.Kle& itll:e Buslf!e&:s .M&Ociate provl&kll'ls requ'9ed bi)' ~e U.S. Dl!'?artmer.1 o1' Health and Hiaman 
Senices, orr.ce ror ct.1 RJghm. 

c. ·sreac11· ml!'an& the acqlfs<:xm, a,:ce,ss, use. « dl&C!OSure. of Protected Heal!h L~rma':loo !fl a 

D'S!-1$ Clll9Jlil Ci>c1t1d ~ 
111&.lLll AAA11111tl'uall O.m !ifllu•~tl 4-~-~ 

KC-328-25 Aging PERS, LLC dba Safetyline 55 



MA Gen«al "f;erms and C-ooditions 

manner nm pemiltied under tllE H1PM Pf1vacy Rll.'.e 'iltllch oornpromlses. U!..e sea111ty ,llf prt,.,lilcy ar 
1:1'1e !Pro!eded H eia.rlh lmormattoo, With Ille exctU&IOO&- a"1r:I exi:eJ)UOns. "5-11!<1 !i"l 45 CFR 154.-402. 

d. ·covered En'Uly" meiWi DSHS, a covered Efltliy as denned at 45 Cf"R 160.103. In 11&- COl'lductal' 
oovere<I flr.'IC"Jan& tiy Ali health care oomponeniS. 

e. ·oeslg"la!E{I Record ssr means a ~ ar recont:S malr:tatned by « !Dr a CO't-erell Enl!ty. U\at IS: 
t!le medlca. and btllng reoan:ls ab(Jut !ndlvtr:luals m.alntil'led by or r« a C01Jere<1 hea'ttl care 
prOYlder; !lJle enrollment, payment, Cllillfl'lli aque11cauoo • .and case or med:-cal management reoonl 
s.ystems malntaneo •l:t)' or for a heia.llh plan; er Used In 'iltlDle « pan by or 1'0r 'lne covere<1 Enttt)· to 
make dec&sklllli aboot looMdU~. 

!. "Elec'f.ronlc Prl>'!!!C!e,d Healltl l.nl\.1rm3Uoo (EPHlr mean& Protected Health lnfDrrnatton tllili lfi 
transmitted by eteetroolc me<lla or ma.'.ntillled In a,y medium t1~r1tle!I 111 ·1tie- llef';ntllon .c:,.1 
electroolc media a1 45 CFR 160.103. 

g, "H!P/V," means tile Hea:thi ln&lll"an~ PClrtabl t)' and ACiX.IURiatlluty N!!. of 1990, Pub. L 104-191, as 
modJ.ied tiy =iii: Amert::an Recovery and Re'.nve&tmen1 Act or 2tKl9 ("ARM·). sec. 13400 - 13424, 
H. R. 1 (2009) (HITECH Act}. 

II. "HIPM R .e6" means tile- PA•tacy. seoiirtty. Breach Netttneat:on, and Enl'CN'cemerit RliEE- at 45 CFR 
Pans 160 and Part 164. 

~ "lnd!Vldi'Jai:,sr means Ille pH&13n(s) wmc ts Ille 61J~ee'I of PHI .am:J lnciade-& a per&0n wno atlffe<s 
a& a perliDl'lal l'f!?re&er1tat:ve In acc«lSance wmi 45 CFR 164.502(g;i. 

J- "Mlllmurn :Necessary" rnei."IS the- le-ast amoorll or PHI necessary to accolflllllil"I Ille p!SfJO&e 1'0r 
Which Ille PHI 1$ needed. 

l . •Protected Heath 1~00 (PHI)" mea!ls. l'ldMdJ:Jat:y ldenttnable heal:ll 1'1:folmiillon created, 
reGeto'ed, maintained or transmllted bf B1Er1e6s ~-on befl31! of a hea.'.in care oomponent or 
me co·tered Emily 1ha.1 l'E!ates. to ttie J:10Vf5!0n of he-alffll Ca!e to an lm:SMlklat; m.e p§t. pc-esent, or 
1\l'!ln pllytilcal or merrl31 he.alt:! or oom::tan of an lndM~at or Ille past, present. orruture payment 
rorpro.16100 or healtll ClilfE !Darr lrnt'VtdtlaL 4S·CFR 160.103. PHJ lnctudes Clemographlc 
lnl'Orm.akln that IC!en~e-s l!le 1:icn.11:1ua1 or aoolll Whlcll 1ttKE Is reasonable tJas.lfi lo .belle-ve can tlE 
used to ldl!fll!!')' Ille lfldMiruaL 45 Cf'R 16D. 103. PHI Is ln!Cmlalfon transmitted or llEl!l Ir. any fol!!; 
or meirum anll tle:IUUeS EPHL 45 CFR 160.1 DJ. PHI doe-s not ll!CIUde- ecllca:l:lon reoon:ls 001/eTli!d 
by 'llie Fa-r.Jly Educa':klna! R~hts ii."ld Pmoacy A.ct, a& aml!flded, 20 USCA 12:a2g:a){41(6.Mf'i) Of 
employment reooros llEili bi)' a covered En'!lty m It& role as employer. 

L "Se«1rlty lnelllient" meall61he- attempted or aic:ce5S11.11 unalJlhDrtzell acceS&, !Ee, dl&CIDS1re, 
moanc.raon or des1ruciloo ~ tnfDlmalDn or V1terfefl!','lce ... -~ &y&tem ope-1'3ttlM In an l'lklrmatlorl 
s.ystem. 

m. ·s~trlldDir" as. lll91!<1 In l:tlls HIP.AA comp a11ce- &ectlon or 111.e contrad (In addttlon 10 115 
de-fln'-a:Jn In Ille General Terms and Condmons} me-a111i a B11:&tle6S A.ss.caate tl\at craates. rece!',,ee., 
rnatn1a:'.'IE-, or tral'lm'Jl:s Proteeled Health L"Tklnnatloo on be-half' ar and!her Bll5!ress. A:s6ocla'le-. 

n. "USE" !nciudes ttiE martlg, emplD)fflent. appn~. u.11tz.ar::on, ex:.amlnatlan, or ana:ysls, ar PHt 
wtltlln an e-nt"'ty l!lat malntams sucl\ 11!:tlmliillor~ 

34. comp11anc~L 811Striess ~ s!laD paronn all cootrac!l dlt.les, adMtles aml t.a&lis In compa;iri~ 

i:!:IN!:l Cd.iiJ CaN,.,;r ~ 
1~1\.! AAA NND="" llita %iil■Ai/;-l'alf .ij.2?.,.'!m 
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111m HIP.AA, tt,e. HIP.AA Rules, anti .a attertaant regliali0n& a& pmm ga1ed tiy· the U.S. De~--tnent Cf 
Health and Htiman Siervlce&, omce 01' ct~'!l Rl.gllb;. .. 

35. UH and D laclDSU!'& or PHI. BLISlne.&5 ~te IS l.'T!fted m the fO!Olli1ng p,ermttted and reir:11re<1 lllS-eS 
or d1&C10&ures or PHI: 

a. Duty to PrDl:!!d PHI. Bl.eslness As:sad;ate mall protect! PH I tram, arid &llaJ u:ae approprtate 
sareguarcu;, ams roml*:( wtttl SUC!part c of .45 CFR P:art 164 {Securty Sbtndards far tile Pro~on 
01' Electroruc Protecl:ed Hea·m, 1nrormallan) with re&pee"J ta EPHI. to prevent the ona--illlloltZf!<I use ar 
lfl&CIO&ll • ar PHI o1her tnan a& pmil'l:led far In 1111& contract ar 3S. reql.l!red bf taw. far as. t0ng .as tile 
PHI rs wtlhln tis. posse&s.'Dn ar:d o:mtrot, even il'ltr!r the- 1erm.lmruon or explra!lon ar 1ttl5 Contract 

r:i. Mlntnum Neee-s&aJY stamlan:f. BusinesaA&soela!ec&lia appl)'t!le lilPM.Mlrllmlrll Ii~ 
s1al'ldafd to any use or dlsct.osure- or PHI nece&&al)' ta aelileve the purposes ar thl& cantra:ct. See 
45 CFR 164.514 (d)(2) thrDIJgl\ (tll(5>. 

c. Dlsdosure- as Part O! !tie Pro.{.slon 01' Seivlee-s. BUc&lness A&&ocia:e iha!I ant)' use or lfl&CIO.!ie PHI 
ati nece&sal)' ta pel1tlml the SEIV!Ces spe<:J:led In L111s coomact or as. required I1,y law, an!I &ha!l not 
Use ardl&CIOie iUCh PHI 1:1 any man."ler ltlatll'<ll.ltl Vilt.ate Sutlparn E 01'45 CFR Part 164 f PrtVacy 
01' lnl!{!/ld11.3lly lll!!ntlff.able Health l.'Tfonna'JOO) If OOile- b)' Co11ered Enffly. exceptfOr Ille &peemc. tl&eii 

and d~.d0&-\111!6 &eHllCitftbetow. 

cl. U:se b Proper Management .and .Mrnlnlstraltoo. BUS!ne6S Ai5oclate may Use PH! fOr fflle IY(!Pfi 
management and 3liTJnli1ratloo or.the B.ll&Me&S A&sodilte or to carry oUJ the legal re&poo&lb lies 
01' t11,e Business A&&oela'te. 

e. Dlsdosure ror Proper Management am:! Allrn ~l&tral:loo.. Buslneu A.&sooate may dis.dose PHI 1'cf 
!tie proper man.1gemem and admln!S'.rr.kln of BLlilneQ A&&ocla'!e « to c-any oirt Ille legal 
re5poosib .t:es of tlle BU:S!=ie&& A.&socl3te, provided !tie dlicloswes. are raqt.Ji'Ed by !3W, or 
SLIStle&s ~te obtains .re.asonatiie as&l11'ial1Ce$ from IZle petE!n ta 11·oom ~ lnfOrmatkln I& 
dl&cle<&e<l llia1 Ille ln11rim!allor. WIil re.main cor..'llltenl!.a: and U&ed or t!lather ats::I05ed only as required 
by law arfar me purp0&eti for '11111Cli It was Cllscleised to 'l!le peraon. and the person notll'lei !lJle 
61.1Stte&s. li.s500l.ilte ar any t1s;a.'1ces ar 1111i: Ch Ii I& .awara tn wr.:.e11 tile COl'lf'ide.'11:ialtty m t!le 
1nrorm atkm has been sreacned. 

1. rrn permlsilble Use or DlsciDSUre of PHL EUilnes.s. Assocl.3te snail reparuo DSHS In ll'llt'lg a 
uses. or dl&Ciosures or PHI n01 pro"1!1ed ror by Ui's co:itraci. Wlthlr. ooe (1 j business aa,· 01' 
beeool.J.."lg aware ar Ule llla:'i.l~ U&e « ,cr,scklSUre or PHI, l'ici.1ang Breachffo 01' um;ecu:ect 
PHI as requffd at 45 CFR 164 .. 4 ta (N01H'.callon by ii ~e&S As.sod.ate), as. we as. ~y Securey 
lrldden1 of 'litllell It beCOmK a1.1a..~. Upoo reque&t I>)' DSHS, B.Jsnefii Aisoelilte Shat mlltgate, to 
the extent pracllc-able, a.'ly h.armfLII effect reailttng trom !fie lmpermlss.'ble Uie or lf~closlre. 

g. FaDme to cure. If DSHS reams or a pattem or prari:ic.e 01' U1le eustness Associate ~t consmute& a 
"10~00 or '!he Bvme,ss AiSocla!e-'6 ob{lga!lons. unll!!r ine temis. or this Contract a..oia raas.a~ 
steps. by DSH.S do nm end She '1'1D1311on_, DSHS WII temilna!e this Con'lrac't, l"fea&lbfe. l:1 ad :tlan, 
I! BltSlnei;s lisSCd..ate reams or ii pa'!tem or pracuce 01' its Sllillrorr::rae'!ca; 1fla': cxirn;t:rutes a v!D!altor. 
Of the Builne-ss A&iocia~e·s oollg;atkln& unller the terrns or contract ao.'lct reasina!lle &teps. :iy 
the EL1Slnes.s.Associate do nl>'l end lhl!! 'r'llltiUon. Bumess AiSoclate mar 1ermt1.rte Ille 
S~ntract. .If ft!aslble. 

h. Termlnatlon fOf Call.'Se. Bus.l:u~fii A&SOdate all'JtDIIZ.e& Immediate lemi!na:»n ar this Con':rae:': by 
DSHS, rr ostts determ·"lei vut Busine,ss Aisoela'!E- has \11:>t.ated a milterlal term or fills 511SineSE. 

03H8 c-tllii Cc:,nj-~ 
1tl3:!l.!!l/4,,A~llilliWl•;lr,;i,-11+27~ 
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MA General Tenns and Conditions 

Assoelat:e A .ement DSHS may, at •fffi SOie op"Joo, O<Trer Bus.In~ A&Eoaate an opporrunlt.}'' to 
oora a vtolat:an D'I' 's Bt!Slnl!IS6 Aseooate Agiee-ment befori!- ei:ercl&:ng a term.nation tor cali&e-. 

L con5a'lt to Audit. Business As&ocia1e- snan give re-asonat»e- acce.6:fi ~o PHJ, ll:.& lntemal praCUCK, 
records., boots, C1Da1rnen1S, !iectronle data aruifor ,a; omer bl$.:ie;s. ~ronnauon recel\letl frDm., or 
e:raatetl or receti,rl!d ~y BusJnMIS A-liSOClat.e on behalf of DSHS. to !the Secratll}' of D:HHS andJDr ~D 
DSHS for U&e In detennlrung oomp:ance wm, HIP.AA pl1'iraey reqwemmts. 

, . Obl:ga::Joos O'l' BtlsneS& Aii«:late Upoo Explra:t.Jan or Term nation. Upoo exptra.tloo Cl' termlnattcm 
D'I' mis con!raet!I ror any raason, wmi respect ,o P'-HJ recefVed rrom OOHS, or ae~ mai'ltalnl!d, m 
re:eta"e+j tly fll.llilness A56ocla;e-. or an}· St1bcon:ractms, on behalf Of D8HS. Bm;iless A.ssooate 
&flalt 

( 1) Re'l:akl cmry mat P.HJ wttlcfl: t& necK&al)' for Bu:sll'le.&:& A.ssocrate ta, oonl!:iue- It& plllfler 
management .anll .adrnl!U:stra!loo or to caTI'}" cnrt r.s legal respooslb !es; 

(2) Retum :o DSHS or destroy tile rema:nlllg PHI ttm tne Bu:e.ness. A.6$00,ate or a )' 
Stlbcon':radcrs &ttJI mauna· :, tn any fOO!n; 

(3) con-:riue- ta use appropriate &.aregrJanfs and comply Wit!! Subpart c o! 45 CFR Part 1f4 
(Security stamlarm 'Far Irle Pro:ecttoo or E!ectmrnc Protected Hear.n lnf'Drmal:lon) wm, respee1 ta 
Bectronll:: Protedl!d Health iflfQnnatJon to PfE!Yelt1 use or dl&ciO&m'e err tne- PHl, dller lllan as 
pravtdl!d ~cc- t1 lhlS Sl!C"J:Jn, ror as loog a& IBU&lne&&- AssDr.Aa'le- Many Sl.l!lleontrac!Drs re:ra:, m,.e 
Pffi; 

( 4;. Not use- or dlsaose Dle PHI retalr.ed by Business A.sE,oolate er any e!ClOOntraciors Dther tn.an 
fOr l!le ptapOSK for which liUCh PHI was retained anll subfect 1D the same condlllOns set oot l'1 
fflle ·u,e and Dlsd:lsure o1 ?Hr' secuon ar 1h16 Convaa \11llcn applll!'d prklr to terrnrla!IDn; and 

(5) Re1llm m OSH s or de&lroy tile PHI retain eo t:1'.t· Bu&tnes:s /!Mocla'le-, or an:,· S11bcon'ilactors. 
when !I: lfi no longer nee!icd by BU-lilness AssooL:lte rm cs pn:)?er management an~ 
altn.nlfitraUoo « to can}" oot J!S leg~ rE!&pOnsi!Jlll:IK. 

I:. s ,Wal. The- oollgatton:s o1 the Bu&lnes.:s },,s.i;DCl.ue- lffllle-f 's Eel:t:Dli ;&hall Sl.llYi'IE! U1IE! temllna"Jl!ln 
or exptral1on or this Cootract. 

3&. lnCIMdlla1 Rfgl'lt:8. 

a. Acoo1r1;rig D'I' otsaoa1re.&. 

p ) Blllilfle&-li A.5s.ociate lihaf oocumem all ftlsciosuras, except 1005.e dtscio&ures 'Iha': are exempt 
under 45 CFR tE~.521!, Df?HI and lnf'ormat\on refated to StKfl dlsef06UrE!6. 

(2) Wlthln ten c10;1 busneS5 days or a requesthm DSHS, Elu&lnes:sA.:s6oeiate sn.an make avalable 
to DSHS Irie ll!":'Dm':.atro11 fn Bu&lne-ss MSOC!ate's possession a.at IS n~-for DS:tts to 
rK<pcmd In a ttme-ly ma."lns 10 a request ilnr an accolf!lt:!"lg D'I' dlsclo6urK of PHI tlf the- Bu&lness 
As&ocla'!e-. See- 45 CFR 164.504{e)(2)(11!(G) aritt 164.528{tl)(1 ). 

(3) A'l me reqaet.t or DSHS or ;.., response ro a reqtll!6t made. alrectty ta ¢he EIU&1ness Asscela.~e- I>)' 
an In ifldua:. Busines& A-li&Ociate mat reliy]Ond. i1 a ltlme!Y manne1 a."'!a Ill aa:ordanoe wltll 
HIPM anll ttie- Hl?M Rllle&, 1:D reque&&. II)' lrnDi'idua;s ror a."I accoon1lng ar al&dos • 6 al' PHL 

·~ :::r.li .. Ct:-'!11111d: ~ 
1i>sll.!I AAA 1, lE" 11:.'!S! llilli ~ ,,. PQ.Kt:!i!att 4en..2ilZJ 
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AAA. GeneraJ Tenns and Conditions 

(4) 5usl'le&& Ali50Cfa'ie recm:11:eeprig prooedl.Cies shaft be :&Ufflc!en'! to respood ID a reqlli!&Hor an 
ac::oW11!:ig under 'ltll& &eetkm ror the s:a: (S.} ye-alli pr1Df tD ttle date an Wfllch !?le acoour.'!.l.'lg was 
raquest.ed. 

(1) SUE-lness Assac!3te &Ila( mate a)•a.!Jat>le PHI tlliat It holds ttlal IS part or a De-slgna".ed :R!!<Xln:I 
set Whl!fl raq.ie:&ted by DSHS O!' 'ltle In "il\dual a5 nece55ary :o :&3Uil')' DS'HS's abl.lglll:!011:5 
UJK!er -45 CFR 1-64.524 [Aooe<s:s 01' lr.dMdual& ~I) Protected Hea:m. lnfDmlallan). 

(2) Wilen the reque&t lS malle by !he lmt·t/dual to the- BU&lne5& A&&Oelate or fl' DSHS ;m;s the-
5ust~es& A&s-oGtate ta respood to a request. tne B11Sness Assoolate &hall oompl)' With 
raqutremen'tfi b1 45 CFR 164.5:24 (Access 01' 1nrr.·.~du~:s to Prlllledled lieallt'I L"ll'Ormafloo) an 
-ronn. tt"II e a.'ld m;;ui."ler o-r allee65-.. \"lllen me reques1 Is made by DSHS, ~ 611:smess AS-soclate 
sna· provllfE UtE recorit:s 1D DSHS Ymtlln ten (1 D) 1>i."Sne61:i days. 

c. Ame,idment.. 

( 1) l'.f DSHS .amenll&, in Wh!lle ar In part, a reoord or PHI ccntaln.e<I In an lm:l'ikl~'s DE61gn~e<I 
Record Set .an!I DSHS ha& pravtoU&ly pro\1111ed the Pl11 or record ttloat IS the AJbjec,1 Of U!!e 
amendment 1D Bl:lilness ~. men DSHS wlll tr.'.ftlfrn BU&lnes:s A&&ocla".e of the 
amendment fKJITilJa!"lt 1D 45 CFR 164,5:26(e°KJ) (NTiem::lment m Prote-cted Health lnl'Drma'!lon). 

(:1:) Btl&fneifi A.s&od3le &fla mate a'lf al"lem1rnem& ID PHI In a De:&lgrlated R:i!<lllftl Se! .as dlrl!d!ett 
by DSHS or as neees:sary ID :&a11S')' DSHS's obl~lion:& under 45 -CFR 164.5:26 (A."lleml'llent (If 
Protetted HeaJlh lf'll'Drmall0."1). 

S7. .Subcootraeta and othBr Tlllnl Party Agr&ame!Jta. In aooooiance-wltl\ 45 Cf'R 1 li4.502(eJ(1 )(11}. 
164.504(e-J( 1.l(I), .anll 164.3ca(b)(2), BU&ln.ess As6odate :&b.311 en&u:,e ttlat a,y agents, Su.bOOnlralltDrs, 
lnllependen! oontractors or o«ner tl"l 'n:I partte& tn.at create-, reeetve, mantlln, or tran#Em!l PHI on 
BU&llle&S As.&ocla1e-'s beha.'', enter &.lliD a wrtitel! oom.rac:t 1:1131 oontalns ttle :&am!!- terms, re&mld:loo&, 
reqltrements. and COOdl1IOOS as '!he HlPM COO!plla."1Ge pl'DV1&lan:& l!I !l:l:'s Cootrad: wtlh respect to aicll 
PHL TIie &ame jl«llll&lor.s mU:&t also be lndlldett t1 any oontracts I>'.)' a susness A&s-oelate':& 
SubCOOtractor u,11:1 r.i. own oosi.;1ess ali500ial:eli ,as. requ'...eo b)' 45 CFR: 164.J 14(a)(2'1(b) Mid 
164 .504-(e-!(5~ . 

31l. ObDgallona. To m.e e:oent tl1e BUS4!1£!<Sfi A&sactate 16 :1> carry oot ooe or more or DSHS's abllgati0n{6} 
unller Subpart E Of ~5 CFR Part 164 (Pr1Vacy or lnlf'.Vldua:Jy llimtn.abl!!- He-altll lr."'l:i::mation }. BusJ.ne-.ss 
A&.&OCtne mall compiy wtlh all requirements ltlat woUla appl)· ta DSHS In ll'le pet!'Omtiil!~ ~ .fiuch 
ObllgaflOfl.ili}. 

3-S. Uabfl.JIJ. Wtltiln ~en ( 1 D) txramess day&.. BUS!nMii A&soclate must no1tf)' DSHS or any comp(am1. 
enrorcemef'lt or oompllance act:on lrJtli!ted by mie o~ for CMI ~ts based on an a!leg.al!.an 01' 
\' r.1latlo"I m ttle HI.CM Rule& aoo must lnfOrm DSHS or Ule oll'J:Ol'lle or ttlail act!an. Biu&lnl!\Sl:i .A&l:iocla':e 
bea."S al responsblll!y 1Dr a.,-,y per.allies. fln!!<!i DI" sancflo:,s !tnpo&e<I agaris1 the 51i5Mess Associ.a'te fclr 
·.1a1attoos of !tie Hf PM Ru\£!s amf far any lmp,os.ed agaln:&1. l'IS Sl.t:ioonlra.ciors or agen1& rcr w,• ci:'I M 16 
toond llatlfe. 

40. e-rueh No'!ilffle;atlon.. 

a. 11'1 ttl.!!- evelll. or a Bre3CI\ m un:SeeJSe:l PHJ or ,lf'.sek!S,Ure that c:ompr&:,rsee. tn!' f)llvacy or seairtt:,r of 
PHI obtained from OOHS or lm,101V1ng DSttS cf en!:&, B'l.l,.t,eifi A5SJJdal:e wm take an measllfl:& 

l'.i<SH9 CdJillC!:ffia:t ~ 
11!'.>.U AAA~ Di,b, :,:.i.,.,...-,.N4-,l7-21:m 
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AAA Gener.I.I Tenns and Conditions 

req,ilre<I by mle Of federal la\l'_ 

D. BlilSheti&- J\Miocfate ..... I nDl:lf)' DSHS wr.r1 or1e- {1) tJUQne&,S day I>)' telephOOe and fn Wlllfng 01 ;any 
acq _suan, access, use- M dlsdOS1.Jre O'f PHI not ;aBDWEd by u1e pn:.vts:100& Of 1h16 Conlract or no, 
alt.hootzeii I>)' HIPM R es or req'l.llred by law or w 'Cf! fl beoomes a-.ware- dclll potenttafy 
oompromtseslhe se<:l.liflyorpd._ae,·ortlle Protected Hear.It 1n10rmauan 36 defined In 4~ CFR 
164.402 coennmons). 

c. Su:st'les&- A:ss.ocfatE! w.J nDl:lf)' ttle- DSHS C.Ontact :fiho'A":l on Ille oover page of !It~ Cootr.act w..11t111 
one ( 1) b!JQness day by telEj!lhOOe Of t!'-maD 01 .any poten.':Jal Bre-actl or ~coot)' Of pcl'l.ac:y O'l' PHI b)· 
file Bu:slness A:ss.oclate or Its &Jbc.ontradDrS or ,age--.-1tfi. Bll.l&ml!'Sfi A&soelate WIII foBow telephone or 
e-ma nom:c.auon wtltl a ·raxea or other 'imtlen ex:p1a:c,auon c.r t:ie Bre-.aeh, :o 2n~e1e- tt1e-1til!Ow:lng: 
aa1e- 311d ll'ne Of ttle- Breacn, lia':e- Breaen was a1Sco-.-eree1. IOCalloo .ana nalilre 01 Ulie PHI. t)'pe or 
Bre-acn, ortg ,auon a.'li:t deS':lnal!on or PHI. Susn96S A&socfate u,n and pers.oone associated w1th 
l!le Bre-aeh, detailed descr1p':loo or ttle- Breil.d1,, ant~atea mlllga';iQn S'leps., and !Ul.<!:'! name-, aadrK&, 
terepeione number, m nu!llber, ,ma e-maD 01 !ti)!! ln::f' i'tdua: woo IS. re,i;ponstlle ati Ule pr1m~· potn1 
01 mntact Bu&lnE!'&& As&Ocia'le- WU! a(ldrss oommun•e:attorn; to me OSHS coni.wt B~ 
Ai50ciate WIB coordinate and coopera'.e- wr.n OSI-IS to l=C'(lVi:te- a copy~ Its 11:-t~ton and oilier 
ln1'0rm atlon ~ested b)' OSHS. ln:cll.':i:llng ad\laooe ooplefi or iL'I). nottr.cal!Of!S require<! l.!'llf OOHS 
revle-\l' beklre tflS&emtiaung Zld verffle3tloo or l!le aate-s .not'.tatloos .,..era sent 

d. tr DSHS determlne61ha1 BtJStiess. Associate or Its &Jbcontractor(s'J or ii9E!nfiti) Is respons!lle tor a 
ereaeh 01 U::l&eCUl'ed PHI: 

1; 1) requlrtng no".ncauoo Of lnlf'it.<luals- Wider -115 CFR § 164.404 {Noticauoo ~ 1nc; .• 1dua.!Si, 
BuslneS& A&&-oclal:e be-ara the- responsfbllHy ana CO&ts tor r: ct:ylng me ar:ected In ·.·:duals. a."ld 
race-~ and 1B5poodhg to 9loo6e lndlvldual&' questtoos or req>Jest:s for at:kllttonal lnfDrmauan: 

(2) requtrtng noT.lcatlWI Ofttle-me<ll3 under 45 CFR § 16.:t~D6 (No'illlcatloo 1D Ille mea::a), B~.ess 
AssOO!a~e- beais Ille resp<Jn&lbt!ft)' and oos7li b' notlf)' ... 1g Ifie media .aml recel\Jlng amt 
re-spontfn!IJ to rnetfa questions or req11est& klr aa<11t:on..a1 t'lronna'Uofl; 

(3) fE<IUlrtng mrmcauoo or thE u.s. Department ·m' He~m a.'ld Huma;i services secretary urnrer 45 
CFR § 164.4Da {Notll!c.atton to tile Secre-tar}1, B11&1ness Ati&-Dcl3t.e bear& Ille respoo&lbn:ty and 
eo&ts ror nrlJIY!ng ttle- Se:retiry and recel'itlg aoo responding ~o ttle- SE!:fetary's ques.11oos or 
reque,sts. fct" adclr.looal ln~atlon; and 

(4) OSHS we 'late- a;:iprl!flrta'!I!- remeti:al mealilffi!s up to tmr.:na:"Joo or 1hJs contrad. 

41_ IMJaceltaneooa PraYlaklnB. 

a. Regll atory Rel'erances. A re-:eren.ce t1 tits Connet tc, a :se<::U:ln In t.:iie HlPM R es rnear..s Ille 
see:flan 36 il'I erred or .nendei:t. 

b. ln:erpretatan. Any .ambiguity !1" ttii,lS Cootracl: sr-1a:i be Interpreted 1D pemilt c::impllance 1&·1lll, 1he­
Hl ?M Ri::es. 

t<:i:➔S C«:~,ai Cl:ctlllld Sc.,..,_ 
iC1!:l'I..S ~ • ~ Diia.. Sliiot ,a~-lli .ii./ll'.:l'l:i:l!;;• 
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Special Terms and Conditions 

1. D4111mltloos. 

a. "Area .Agency on Agr;g" or "AAA" or ·co11:rae'1::;t!" me-ans a pat!y tG thlS 1',!Jeetnent, a,o ln::!Ucle& 
~e AAA'6 amce,ra, Cl!ree'locs. vu&tees, ernpi::,ye,ee. a:111,or agen!S unlea D'!tlew.i1se :S'.a~ed !!'I ttll:S 
i6.gteement For p1J.110fieis. o1' tt.· s Agreemeril, 1t1e· AA.A o· a,gen~ shat r:ot be oon&lcleret!l a"I 

emp,b~"Ee o1' O:J:;HS. 

b. "Agem:y Conlracis Da,a:,ase,w or •ACD" ~ 11.'Sed to aooe-ss, prr-.:luce and manage oorrtrads and 
oornract 1,;7rcnnil"~<,'1. 

C. "Ait.omated Clie-;"lt E!lglbD!l}," system· or ~ACES"' IS ii tool far de-'!Eml!ntng eDglbJ '!y, lslitmg ~neffls, 
nanagemer1t s~pim, ao:t sf!.artl'!g f1 clat.a roei'A'ee.'I agendes. 

d. -~enr rneans 'ltllli Agreement. lnciw.:tlng all documents. a'll3ched or !oomporated by reference. 

e. "Are-a Plan" meris the- {f(J(rJmer.~ &Ubm lttell by tile MA to OOHS for appro11a1 !-'ief}r tou yeara, With 
upx!ates every ta¥o yea.<&.. aa111Gh sets rcr..11 goals, mea&urable- oojeettves, oote:Jme&, lf/1115 .of seN1ce, 
and fden'!Jllf!'6 !fie pla"lnng, coonn."1atton. a1IT.!nllitra11on., social ser.tK and e'l3111alli:m m' acti·ittl!!s 
to be undertaken ·by the AAA to carry out me purposes or the Older Amer!cans A.c.1, tl'.e :Socia: 
Se¢Ul.'lty Act. the Senklr Cltzem; Servtoe-s Act. N Ml)" rnner s'laru':e- tor Wflldl me MA recetve& 
flmll6. 

f. "A~rtza-- A rep1esenta':1Ye- apponted by tl!Je. AM :o a.&tiure U&elli AM level and AL TSA level 
access reque&-16 ara- processed i:slng thie :seeie Access Requee.t Fenn 17-:226. All'Jl.<lrtzer5 a&tiure 
u&er& mee-1 atte&-'ta'lloo, tranln.g ana .O".nef sy&tem access req~l!/emeflt&. They assire paperwork ~ 
prn,cessed In aceal"llance w111l MS'&, 1,s'JUC'OOrni, and aara s~ agifffflent req1t remE!llts. 
Alll'Jl.<lrtzer5 managl!' AM .lf!-'o'e: all¢MS requ1rernen1 toca= , Mtabll&hll!g prollli:6 and user leveJ 
pemilsskln&. Aul!JolfZlera a7.e the t:.."&t point ar oon'lad 11t1e11 Jss1res ll(:cv;l' tor users am:i mute issuee. 
to 'k!C3I IT or ~te tD At Ts.A as needed. AM Autflortzm. are resp,:insltlle fDf keeping tract of 
lmelr pool o1' employee rJJ:s, :l'l:lr applcable &y&-Iems. 

g. "Ait.cmated Client EllgtJIIHy system (ACEsr onune is a 1I){M for PIJblk: assllitance engtbr;ty 
d~ell'l'.ina:loo, ts.&ul'lg nenems, management support. and &ha.1ng ·1>1 c1a,a llel:'ften agencies 1D 
lncllllde cl'lenf demogra;;itieti. 

h. ·AoSA Repoctt'lg'" lfi now refelre(f 1D ii& OOAfriCS Reparaig iilld 'l'lterfaces 'tl-:ttl repoomg &eM!leli 
to !=f'OVlde a sutlset o'.!' ln~auon to case marugernent or rope-MSOl'i level da".a tor ln<IM!lll'al AAA 
~-

L "Bad:~1.r1d Chect Sysiem• or "SGC" means a sys:ern that pm'klefi backgrouffll cheel: 
1nro1matkln on Clients, ·.-enoors a:'ld &tal'f to meet OSHS reqUlrernents 11t1ere appropriate. 

J. "6af'CX:lde· 1:r. a cilerlt i;ervs syi;tem U\at mamig:es wootnl>'A' and doclifflent Images. Twenl:)· major 
component sub.fiy&.11!ffls lr~dl! "Chldcare e.;gl , Jlty a,d m<:131 service case rnar.agement Pro'ildes 
pr::,gra:r~'lled and ad hoo access to ACES. eJAS. and natve Barco. 

I:. "CITRI)(" IS a me'ltloo to aece6.fi OSHS fe&OOl"CeS klr mff on Ille DSHS netwi'Orl WDlilng tmm a 
remme location. CITRO( Is a:1owe<1 on pernm,f rrevb::es to remate IJ1tO a DSHS ,compoter m ne-t1i101t 
and o'llleI vtrtual lle61:1op envtroomen'l appncatton:s. 

I. ·commLMlty Lt.·rig connections· or ·cLc· m eanfi Waahlngtcin Stii!P':r. name foc l'lli No-Wrong Door 
access net'A'Clrl or Area Agendes oo Agtlg .and tne-:r S'ta'!e-, reg'ona and klcal par:tn.ere~ 

m. "CLC-Getcarar means a ven;lon or RTZ's Getcara pmdl.lCt m~d to :s~port 1'1ashtnglon State's 
commurJt)' LMng connectklns. It Is Ufied tor mll\'lag ·rig progra"llS fl.Jnded by t"le Older /1.'tlertcan:r. 

r .~ c-llli Caffl1111:1: s.tvt.-
1cs:rt!l AAA t<'Jl,·'.u,a lli,i., ~-~ -4-27.;21l2:r 
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Act, CMS, l:itate gmeral 111ml, local fKIXln:e&, :aml federal ,wants. lnclUdlng Mealeafd Al1:ernatr.-e 
Cara (MAC) and TafDre<I Supp1orti nic- Older Adli ts (TOO.A). n also 5Upports. !he etc puble 
web&fte Wltll ;a oom;ume, portal and a reiOLaroe dlrec'llllj' .. Ci.C,'Ge'!Care SYE'tem 16 Ulied t'1 order !ID 
manill'_i;le, ~ortf, and raport :semce pl'D'&loo aml u:nz.al:!on, demographics., rl!'SOun:e 1fectary, 
consume.T website lnfC!rmafi:ln and ~o aecess TCARE s.aeening, asse&.81lent, .and cal? plann' g 
to~. 

n. ·cne-.-,t" means an lndM!lll31 11110 16 ellg'~le -ror or receMng iervlOK pro'i11ded tiy tne AAA In 
c,:mnec·:tan wttll lftl' :s. Agreement 

o. ·cnent R291stty" « ·c:Reg9 16 a :seaire we!H>ase<I .app(lcal!on centra:!Zlng cilent l'lrQrmatklfl arid 
prm·ldlng a single llx;.a"jcn to su;:ipoo1 dlent &el'li'Jce. r!'l:Earoo. Cllent Reg:.&.ey Is used to pnwlde h~­
level 111emograp •c trmrrnauon ar,a &-eMce hlSIDI)' 'klr AAA case management starrfl'Dm rnull:lple 
DSHS adrnlnls1raUl)"JS. Client RefS,try (CReg} l:S managed t:!y OOHS TeehnOtog)· SeCllrtty Dl'VISIOn 
(l'SD). 

[t!. ·code ar Fe::IE!ra: R1!9Ul3t:ons· or "CFR" means aa rerererioes ~., at( :S AgreErnen, to l fle CFR &llal 
ln::ll.lde an)' 6-\lcceliS(lr, amended, ar re~mEflt regl.la!l011. 

q. ·commWllt)' Lt,rig Connedlans" or "CL~ me.ans Wa&hngton etate's name -ror n:s l'fo-Wrong Door 
access nel:'il'Ori at' Area Agencies oo Agflg and 11lE4r 61.a'!e-, r~.al .and kleal partners. 

r . ·compirenen61ve A&se~-nent and Reporting E11a1Uatton· ct" "CARE· 16 m.e tool used try case 
managers to document a c:terrt's i!'l.lnc:Jonal antllt)·. de!!ermlne eogtillft}· -ror Joog-term care ~1Ces, 
e1Jai1.1ate 'A1lat .and oow mucri .a~,ce a 0:-er..1 wm rece{"i"e, and Cleve-lap a plan err care. C.i\.,~E 
lnterface6 to :ne Consumer in ect Caregti'l!f Nel.'.rort at VIA (CDWA.}. anel ttle tetaC-'f Ta rore<I 
Caregiver A&iessmen.1 and ,R.el'e~ (TCARE) system and ~Ir reporting s~tems fOr ll!emD!J"aptl c,, 
assessment .md r;,ervlee plan infDrmatJon. 

s. ·contrad..6 Mmi'llstratoi means me rlklnager, or 1>1J00:s.:sor, or cen'tra ccmt:ract servtCKo or 
sucoe&Ser sedJoo ar ofl'.c:e. 

t ·ooAJHcs Rep<1rt"1!;t lntefl'ae:es wr.i. r~rnng seMces to IX(lVlde a :&ubSet •00° 1n-rorm.attan to case 
managemeflt « :&!Qer.-tsM revel da.".a 'l'Or lr.dlYldtsl AAA an~. 

u. "Dl6Closure· means t!le reiea~. transfer, provlSIIXl ar. aco:fi&. to, or dl'i' , In.~ ll'1 any attier manner 
of Mkirmailoo oum.fde 'the iEfll!iy holding 'the nrarrnauoo. 

'ti. ·oocument Managemen: semce (OMsr means .an illt.ornatea subsystem or Ban:ooe tttat IIS!'S 
lmag'ng technixogy and doi::u.tnent ass~eriti to manage Clleni ooeuments and wo1111oW. 

w. ·oepartrnen! err soc1a.1 a."JCI Hear.n serw:e&· or ·ostts· means the state ar Vias ·17if;on oepanml::1'1t 
o1' SOClal and Heai:n Services and tlli ernptoyee5 .and .authora:ed agents. 

x. "Economic Ser.ices Admlntstra'lloo" ar ·esA· I& an admln151ratloo umler UlE Depamnem: at $:)cial 
and He-alltl semces.. 

)'. "E,lli'Jlpmenr means tangible, nooexpeAClable. persona pmp!l"ty tt.avtng a wsent f"! •m' more man 
one year anll a.'1 .acqutsr.Jon 00&1 of $5000 or mtft per W'llt. 

z. "He2.'l:ll lnfOrm.attan Portab ;ty and Aoooonlal>!llt)' Ad or 199"5" or "HIPM· means a& oodffled .at 4:2 
USCA 132Dd-CIB_ 

.aa. ·~ndh'lllllar me.ans Ille pe,rmn who 16 me s~ ed or PH.I and lnciulies ;a perso:, \l'hl:I quaimes as a 
pMSD!'Uil representa!l'Ve !n ac.con:r.ance wlttl 45 CFR 164.5D2(g}-

D'Bt-12, C,:,n!Jlil C.,diai::t ~ 
10Cq,,..5; .AA.I>. i'J<r'.yi,wi Clobi &.ii!10.6gwi!H H! J!.l'?-~ 
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tlb. "MelfcaJd Man.ag!!l'T1ent ln'l'tlmlatton Srstem· or ·M\415'9' me-an& an jntegr.rled qro or ~mcettures 
and OOl'lltluter proceli&fng ,e,perau::in& (&.11b&)"&-1ems} «ei,'eklpe!l .a:! U!e genera: de1;1gn level to meet 
prmelpal Dt!Jectves. and It t.s i3660Clatea wt1t1 Pra-v1aerone. 

oc. "Older Amertcanfi n:r or "OAAa re!er&- lo P.L :IM-501, 106th Congrase, and any subsequ!fit 
amendrnenl& or replacement st31JJte& l!lereio. 

dd. "Pl:f&(Jnill: ln'l"Nmal!On" me-ans lnformi:11:!on ldent:nable lo an}' person. lnchll:llng. bu:! nl>i tlmtted to, 
1nrormatkln mat rela:'.E<S to ;a persorl'&. name-. he-allll. flnances. ~ucauoo, oum~. LtSe- or receipt m 
gD'i'emrnenta seMCes. « olller acffllflfes, addre-sseis. telephone numbera, socta RCtmt.)' number&, 
Clr1'i'ef foentie n1.rnne~. omer 111enu1yng n ,bers, and! any· 11nane1a1 ltfentmers. 

ee. "Persona· Health lnrannalllle'I" or "PH r means ~ted he-altll lntor.natklrl and l.s lr.lOOT1at1on 
ceated or racet~l!<I by Bt1&1nss 1Yi50cia'le from or oo llehatr or crn•erea Er.my tllat retate-1; io 1tte­
prnvts1an 01' health care ID an lndMlf.1at; me past, pre&er:1. or ll'ltlll';re p11,y&1~ m- mental he-allll or 
oornf':kln 01' an lnlltl'!.dua'; Ct" past, pl'1!6el'lt or Mure payment for praw.:on .af heit:ttl care ta an 
lmP.tdua. 45 CFR 160 a:.-Jd 14. PHI loomdE<S demograf}ht: ln.."'llml.allon tha1 ldent:"'tes 1tte l'ldllllef iii 
or 31Xlut V.1'11Ch l!lera le. re,a&Qnab~ ba5S to lleleve. CM! Ile U&ed to ldentll')' ltle lndMdUal. 45 CFR 
160.103. P:HJ 16 lnfO!Tria::bn tran&mltted, rnalrrtatled, or &ttlred ti any ilDlm or medlllm. ~s CFR 
16-4.501. Pffi does not tnc.'ooe eaucanoo reoords oovefed by the Famlty Ettucattona: Rlgtlt ams 
Pmaq· Act. a& amended, 20 USCA 1232g(a){4J(b !IV). 

iff. "Pretllcffve RiSl lmell~er.oe system· Cf '"PRIDM" Is a -liec!J _ welHla&ed apprca~n aooes.s.ea 
ltlmll!lh seaire Acce&S WaShlngtan ror c.ara- cotx<1111atron. A separate Data Share AgMeml!f'lt wtltl 
tlle AAA gov ems k<Se and reqUi'ement&. 

gg. "Pmit<derone· 15- a Medic.alt! Managemen: L"lfanna'!.loo sys.1em· or '"MMIS" IS for &el'ilce proVIClef&_ 
and s't3!T to vtew authmlzatlon .. paym em, sefleoonr.g and cilent servlee -4.lta. It tn1ecraces.1Jet\l-een 
ACES aml 1tte- HCA.. uses 1tte- il't"'o to att.oortze- payment rrorn memcal pro'llaets. genera1e, reprlll'&. 
and obtain fEderal fUnding . 

Ith. ·a1.1am:y As-Wranee Monll:Dr- « "QA t.tooltor- 16 us.ea to assess the- a-s&e651X or do supem:sory 
revle-\r&. aua.'lty As&!., ance. mouaormg ensures 1tta1 au sen.1ce,s promote ~atlll, fiafety, a!'ld eetr­
aete-rrrunattoo i:c.- all p.m.!Clpants. tden'!rlK e'ltder.1 and ~ecllve pracilt:K In servlcl!-s ld1f.~ry and 
ems :.res iie<lerac anti tit.ate asa.iraooes are met 

Ir. '"Real Pmpelt'f' means land, lncilldlng taml tnpmve-merrts.. stru~. and apput'll!f'lanoes lllereto, 
exdl..lllh,g movallfe rnachl'lery and eq~ment 

H, "Reg,Jlal:lon" means a.-ty- federat. &'la~e. or toe.al regulattoo, e, or ort':ianoe-. 

lk. "ReYl&etl Cooe of Wa&rllngtan'" Of "RCVr me-ans al ~nce,s In IJII& AgreeJnl!("lt to RCW e.napters 
or sedion& :slliill lnciJrJe- any si;cce&&or. amended, « :replaa?men1 ~e-. Pett :,em RCW cllapteis 
can be- .a.ocessea a'! htlp:/J'61c..~.wa.qrY.,T. 

!!.. "SeaJreltccKS Wa&I'!~ g-ton" er -sA\'r I& a lilng'e &tg!Hln awncatton gateway ere.med bf 
wash11gton Siat.e'!. Depar1men1 or ln"OOT!atlo servme6 to a,;::cKt; QO'a'E!-mmf!-!lt 1;err~e-s a~ble 
via me ln.Teml!"!. 

m:m.. "Social SE!moe Payment Sy&tem" or ":SSPS" IS ·u;sed far pa:yme,m !.'lat.a 11lfY. 

rm. "Sll'.:Irontrad" meir.ls any r.epar.ate agreemenl or ron'lrae1 be-tween 11:le AM and a,., m·.-:dua: or 
en~ily r.r;LOC:Ont:ram:or} to perform an« a porHoo o1 l!le rJlt'Ji!s. nd ob a'tlan&- !!bat tt,e Contractct" 1s. 
oo. gated to perform pu~t :o 1ttls A,gmement 

~ Ciiffltlll ~ ~ 
1C'311..S APAWWimlll llallll 2-~,.,~utril!III Ji.:27-~ 
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oo. "SlfillOOntrador rmeam~ an ruilVkrual or enffly (lneilKllng ns oncas., dlredlDI&.. bU&tees, employees, 
andlor agents) 'Wftt'I Mrh00l 1h1:': AAA contrae:1.& lo prov1de :&E!IV'~s. 1na'l are 1Sp,eclt'.cally define<! In tile 
Area :?la"! or ara cr.nerwtse approVe<l lly DSHS In accordance W1l11 t 's. Agreernem. 

pp. "Sllill~lenr means a non~Efal enttly 1ha'! expenms federal awards. .received from a ~ss­
lflmugh enmy to call)' oot a fe<Deral program, but ooeli not lnctooe an lndMdual tll.at .ts a befletlctary 
OT 5IJCfi a pmg1arn. A 61Jtlfeelp1ent may ars;i be a rectp;enl ar Ol:ller1eaelal Daros recur from a 
fe~ral awarcung agency. 

qq. •supples· means ar tanglble persooal propefty other ~nan e pme-nt a;s ae-2iea nerelr.. 

rr. Tallo,;ed Caregiver k&:sl!-S$me.,t ami Referral (TCAREt IS a caregiver ~rnem and fEferral 
prlliOOO' de&lg!led to ass."S1 care ma'lagelti Who w-ort 'Attll r.:rrr· y searegtvem whD care ror me1r older 
amilt ri!{atl,.-es. 

:ss. ·use· meiL"IS. with re&p<eci to lndMdua!:y ldenlfflab!e hea.'th n ronn3Hcn, the- stwtng, emp10yme1r!, 
appt~or.. utlllZA':loo, exammm:in. or :analyst& or soon tm:trm3fJ:>n wr.nn an enmy m.at mal'lt.aln& 
&.VCfl lnfOl'TTla':Xln. 

tt. ·use, means tne AAA emplo)·ee ... 110 ha& registered « appmved iiloce&fi 10 a sys1s,".Tl ISied ti thlf. 
A _ _ ement. 

uu. '"Vimlal Prt.'a'!e- Ne!:'w:xl:fng"'m"VPN •. 16 a mel!iod1te' MN. no-: on the- DSHS netwon: oo areess 
DSHS appb'!IIXIS and ln~emal rsoon:efi. 

'tfil. "Wasl!'rigton Adrnlnls1ra"Jre- cooe· or -VIN:," Is rererance&- r, tK& A;-eement to VIAC en.apter& or 
sec:oon& wtilch &hllll tooude- any fiuocessor. amende<I, or repta.:emem ~ Jlallon. Perunent WAC 
cflap'!l!f'S er sedtoos call tle ae<:eliSE!d iit htlp:i lli1c.leg.wa.govl . 

2. .statement o1 Wort. The MA dlal perronn tile servlc:efi as se1i 1'orlh l:!ekl.,_ aml In aeccmanoe !lf'lh 
EXhllt! .Ii., Oat.a Sect.llt)' Req; lrerrtenbi: 

a. Autih«lty to ACCHB oat.a. RC\V 74.J9A..C90 mariitt:es ttlat OSHS contract W:'lll Area Agendes. 
on Agln!J (AAA's) to pro\lldl:': C35e' ma'lagemem services ID Individual& receh'tJg Tlt!e XIX per&Dnal 
care services and to reasseS&. and reautt11:~tze :.11.e&e ln.tr-.tdua:s for l111e XIX pE!f&:lnaf care ~s 
or o1hef home ~d oornmun.'J)' services as deflne<I tly "115 a.tatute. ti ems ti> e:!let:tlvely admln!£!er 
l:tleie DSHS fieri'k;eo:&, ~ AAA's mus naw a>:::cKS to cEent data, and to certain DSHS 1nn:.mna:t1Dn 
6)'51:ern&. 

ti. sy:at•ma AceBU and 11stnod or Acceu. The AAA may accei;s <:f may reques pemus.skm tl!I 
access. the: folkJWlng: 

(1) S)'&tem Acee~ 

(a J By &Utlm:tllng AAA DSHS J HCA ~tem Access RequKt (SAR} Foor, 11~2.:26 

L AL TSA level 

~A) ACES onr::ie 

{B) Pr~derone,- \llew On'}' 

(C ,, IPOne (/1,.AA retain i:IIOCKS unttl the IP contracts ii.'"E ruuy ilranl:ilt'.or.ed t0 COWA] 

(D} CReg 

0:.:in!! Oa«lal Of:ttla:t !ic.....,_ 
1~ ;l,J.A i ;~·asalil t'lita !lihllttt~N ~7-~ 
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(E) PRISM 

(FJVP~ 

AL TSA il.evel - Requlmg DSHS Actl\'e DlradDr; 

(A) AL TSA O3ti Mart. - CARE 

1EI) ALTSA D3ti Mart. - ill 1.i'AFRS 

(C} !f,1aCareRpt Databa&e 

AAA Le't'el 

(A) ACD - Agenc-,· Cootract:s OalatiaEe 

(El) DDA.'HCS Repoo:t'lg 

(C} Bai-Code (OMS) 

(D} e,cs - Bactgmw113 Chea 

fE) CARE Proauenoo + Pfaclje,e 

(f J CARE Viet! Protfll.lcl!-On t Practl~ 

~G) CLCtGe1Care 

(Ji} QA MlooltOr 

(I>} Aging anll Loog-nrrn Su:ppol'i Alln'f llilraUDf!' (AL TSA) and De-'l'f!I0JHnerrtil Dl&allt.lme& 
Admlnfsratll).'1 (DOA) sriarl!P0rit &ltes. 

(C.J DSHS' l:ltema: Foom;. Pleler Site:. 

-.LC" Washington state L.eam·ng cen1ef (WSLC) Trainings. wtth monetary 006! are pro Ilea 
U!'!le-s5 MA hati created the!J awn aceount Tl'le manber Of AAA sta:rr 11.•r.n .ilCCE!'!S& wm be 
nEgO?Ja'!e<! ~ DSHS ain.d may reque a separal:e accoun1 for bfLng: tndMCSual Dcem;ee. 

(2) Mei:hoo or AccKi 

(a} TIile AAA :&ha.'.I .acces:s th~e- sy&,:erns throogh the sa1e- Government Nehl'0rk (SGN}, 1t1e-
1mer-G!!l·il'emmenta, Uetwari. fiGH}. secureAcce&&- wam~oo (SAW}. Cl' thrcughi a DSHS 
approvecs me1hod cf :&e e acce". 

(b} Tne AAA agraes 1D 101!0'11' the- DSHS IT Secutty Polle)' Man~ (Section 4..2..3.1, S1} Ula!: 
m11ers 11 1q11e user f!M. and seoortty eeml!l'lts Of oorn;lnu:t'lg &al'e passwords amj protec'ltlg 
1tlem. n-orn unautnonzea trsclosure. 

3,. Acc98:II sna DlaCIDIIUf& 1nrormat10n_ TIie MA w nct fl:SC)l~e Hie contents or ar1y crent reroros. 
flies_ papers and oommunlea'!lans e>roept as necessary !!Di U!ie aanlnistra':Xln of program& ~D j!m\11de 
semces 1D Cllef'lts as required =:!)' law. 

a. The AAA man mn acceSli io m1e.,t mta m the- AAA a?Ja any wooootracmr m1I' 'lli'oo&e duties 
specmcalt)' req;ufre- .~ ta si.en data In tne perl'Onnance m mer assigned duttes. AAA or 
Sllbcontrac:'iDr stafl' shall not .aixess any ildtl'kr"Jal cllent lir.a for personal pwpo5e1i. CUenlii f:iha 

D'=il-1!1 ~ i:::...tiflld B«YI,_ 
1Cf£7!..S J;AA. l~ [»Ii, Shllli• ~N 427~1Jl2:l' 
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DI!' )' M penntlted tci access tne!l" own data. 

b. The MA man enst1re eaell employee &lgns tile con-:raaor AgrEErnenl oo !IIDncn&ciDi :ra er 
Confidential lnforma'!loo t11m, attached as Exlllbil c, pravtae<I by I.he- Oepanment to aciinD\\"ledge 
Ifie da'Ja acces& reqttrernent:s pm:,r to DSH3 granting a..ooes&. AOOKS 11~1 be gh'!fl only to data 
nECKSaf)' to tile pmmrnanee- or 1111s Agreement. Thie AAA stwl relal'l !l:l!E 0~11a1 Noo!ll&ctosure 
1c1111 on r.:e. The AAA :r;tull have 111e form aval.able ror DStlS ravle'lt upon reql.lKL 

c:. TM AAA must provide- .ari ann~al wrttten rem!,1der or 111e Nondl&Clo&ure req rements to all 
empkl)-ees wltll ac,ce,ss to i!fl.e data to remind Uliem or 111e 1rn:1a:ttins, 11.se or putx1&1.11ng or itata. The 
MA mall re-ta:ri docirnentrd!On DfSlleh reminder 001 rue :f!X'moollomg p~ O&K. 

d, llle AM Shan not use « dl&cia&e any tnfDimatton concerning any OOHS ci'Jl!flt ·ror any pwp:::i&e not 
cllrectly conneC:":ed wmi me admlr~att:m Of Hle AA.A's respon:sltlllltle-s under ttll& Agreement ex~t 
by prior wr!:tten oonsent or 1he DSHS elem. '&'l's a11rmey, parent or guardian. 

e. The AM or Its. :&el'i!Oe provider may i!J[ro.a&e lr'JfOrmii'lXln to each 0111er or !Qi DSHS b purpases 
Cllrec"Jy cannee'l.ed ll'ittl Hle aamlru:stra'lian Of Hlelr programs. Tf!'s lnCIUdl!'S, but IS not ltn'ted ID. 
Cleterrnnlng ellg'"!IIU!y, provtdtlg &el'Vlces, a.mi pamq,auon In a.-, awrt. Thie AAA aM Its. :&elY.ce 
pn:rmer& &113l ·ll.sctase lm'Orma!loo l'Ilf aLl!hOOZeCI ra<search, sta'IJ&lle;al, mooflDrt.."'IQ and evatlliltkm 
p~ose:& oona>JC.-:ed byappmpl!ate fe<leral agencle& ar.lf DSttS. DSHS mll:S! amoonze In Wrlttng 
tlle dl&C10&ure ar 1111s 1nrormal!an to any ot!ler party· rcat ltl!!ntfflea lr. 1111& &eetfon. 

f. TIie AM s1a'ff :sl'kall not llnl the !Sata wffh pH&(lna.:. dill:a or lndMdi;ally ldef'lt'.iab~ dat.a rrom any 
o111er soim;:e nor re-dlScklrse 111e- dat.a uni~ ~cal)' autoortzed m 1r·s. Agll!E!menl or by tile prloc 
written oon&en.l Of OOHS. 

g. TIie AM liflall not:::y e3Ch sys~ern Admlri'stra:m 'illi :'I i:b'e- tm&;n~ daya \l'ber. a user leaves 
emplayment er 0111£!1\1".s.e no longer reqUlre& system access.. Upon noUllca!lcn, the sys.1em 
Ad:"tf 'll&trator wm deact!"ll'il".e 111e U&er ID an:I termnate aceess to the appllcatxe appacacon :sJ. The­
AAf.. Sflall co11'1rm the- need for contlnuen .aocesfi llr each User Of U!.e ACD on a q1.1arterty basts. 

h. TIie AAA &hall e!"l&ure 111a1 cnl)' ragl&tered sys1eni U&erS aicceS& and iR me systems I'! vi~ 
Aweement. u&e on!)' their own us.er Ill and pas.aworcl m iK:Cefifi me ey&tems arm do ·nm allow 
emptayeei who are not rer&ereo to borrow a Utx!f ID or passwo.:d to a.cces& any sy&1Bms. 

t Access 1D &.}!it.err.:& may be cor.11nuo1151y traeled and monl!Cf'ed. DSHS re&ervM. the right at any 
!!me m conduct aooll& at s-ystems aollK& and iR, arid to • ..-eslfgate pos&tlle \ltolatloos Cl' 1111& 
Agreement aml1br YIDl.iilron& Of reifera· and state tan and regulalbn& governing .ao:e-s:& ta 
pnf.l!C'led lleal!b 4rr"Dm!at10n. 

4. D11:Hmlnation to .Siaff. Prlar lo matrig 1n10im.acon ava..abte ~o new mrr a,a an:1 ~-tnerea:n:er. tne 
AAA ill.all er.SL.ff tfl;at &tall' acce6&lng lhe Pef&IXlaJ tnrorm~ot1 ar Plil untl!!r t ' Agreemeni are t~ned 
!."'I HlPAA IJ&e a:id cn&ciDSIR al' PHI raqurernen1& aM aers~d: 

a. Comktlenllal jy of C:tent Data 

( 1) Cllent data t.s con:tllerl'tla.. and Is protected b)' iranoU& s~e and federal law:fi. TIie bas!s fOr 11116 
pratec:Uon IS 1ne. i'ICIMl!Ual's 1'1g'.:l'lt 1D pnvacy a& OU!Jl'led 111 ttle lilPPA PrtvllC)' Rule- 45 CFR 16ll 
to.:15 CFR 164. 

(2) Pef'Kln IJl"'OO'mat!Or. mean& demographic amt 'llll.ilncla.. i'llfll«rna'llon anom a patt:ailar lndMdwal 
that IS oot.alnl!d tt-rougl'I one or mara 6oureies (&Llltl as name, .addre.&&.. SSN, and poone, 
nirw..ners~. RCW 42.56.:210 !!.&.-:& ttte tnl'OOna~oo t.r.at IS exem;:ited rrom puooc ln:spectton and 
copyrig. 

t,;~--ta CMlhl Cdnllla: s.,,.,._ 
1ll!!il'l..!I J.M. - Clila !!lhlhi~ff 4-27~ 
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ti. Use ar Cl!ent Data 

(1 :i cnent {lata ma,· be used only fOr pt1rposes or lllese eorr-.ra;t.l!<I seflftC>er., !DE~ retatell 1D 
proV'idlr.g ~1c:er. to Ille cfll!flt or fOr 1hE! operanan 01' agtng anlf loog{erm <:af'E! progra"lls. 

(2) },/J~· perr.or.al U&e Clf Cllent lnfarma1!0fl IS SIJ1CI!)' J:l'Clhlllted. 

(3) ~" to data must be lntted to lhaise slal!' wtlOEe dU11e<e, epecm~ry raqulre a,x,.e:;s ta w~ 
da".a l'1 !l1E! J:-efformance 01' itllelr as&igned lMles. 

e. PIE,dqsure Q'f tMJaniiUOn 

f.1) Clle\'Jt nfDlrnatton may .be provllled ta l!Jle ctent, Client's a.itt1011Zf!d gua:n:na:i, or a cl ent­
alt.r..of'W!-ll .3fl:I patty per WAC J8R-01, anll 1he Long-Term care Manua. 

(2) cnent klfDffllatton may be dl&ctased ta 01:llef l'ldMIIUal& or agenclE!s only fOr p~e5 or 
al!mfnl&ter111g OOHS programs, wtl:lln regUla!cfy coo&trants fOr e.act'I data 1:)1:le 

(3) Qlleillan& related ta dl&do&Ul'I!' are to be dlrec?l!d ~ 1h1!' Home and ODm.."llUnlty Programs PUllUC: 
Dl5cicrsure Coor.lf ,atot 

( 4) kl'f «'sciaSllre D1' tnl'oimatton c:amrary 1D t?lls -ieelloo Is wiaU'lhllllz:ed a:11:11s :&UibJed: ~o p~altll:6 
l~lnlii'Ai'. 

s. .S&cmtty ar Data 

.a. The AA>. &hall take raas.onaoie- precauHO!'l&. 1D &eCUTe aganst unaU'lhoozec physk:ii and eteetronle 
access to l1a".a. vihlm &ha . be pr~Edell l"i a man11er that i:even1& UllautholtZed pe60n&. li:'lct!Jdl'1g 
!tie genera' pubtc, from retrlevng diila by mea:is or campu::er. remote terminal, er other me..,"!&-. 
TIie AM &hall take ttue ca~ ta en&ure AAA a.."ld IIJi. sUlloontraci:ors pre~ said Ila~ from 
unaul!!ollzed ptr)'sklal Mid electrnnlc a~. The AA.A IS al.l.'tlKlrtZE<I ID stare- ifata on pora:Jle 
11e,,'lces and media TI'le Clata 11M be s:b:4ed on comp.mer:& ... 1".11. secu:-lty &)a-1ems ttl3t require 
lm:IIV~ua: user ID& and tiardenE!d p3"WOl'IIS. Only person& 11110 ha\'E! sl!fled 1he camracro,r 
Aw-eeme.'lt oo NonctJscbsure ot COOl'l'denttat lntmma:!10.'1 fo:m covering 1h15 dm share ~ e.-i: em 
wtll be anle ta aooess l!le Clit.a 1ha1 Wa&t;'i'igtDn State share& wfl:tl tne AAA ~Me-:- !Ji' s Agreement. 

b. TIie AAA &hall ensure c:.a:& anlfilM documents generated m pf1nt.eel fOnn fttim the elearool: me are 
properly rl!"!llml!<I, IIK:rcyed or &hrl!ddE!d \l'tlen rro kmgier needed so :iall"'J\(Jrtzed l'ldMdUali 
cann,:it .~ c7en1 lnl'Omlatlon. Data aes;royed s.!lar l:lelude at! oople-:s 01' any data &e15 In 
possesslOn alter 1he- data Ila& beer., Used for ltle ptspll!St: sped"l=d herein or wtlhl'I 30 day& af 1hE! 
ciit'!e or term In a"J:m and ee1tftY fi.llch de&trucllon 1D DSHS. nsHs mat be respori&tble for de&.tro)tng 
ttie re1Ume11 d11C1Umenifi ti ,en&Ure- oonndenla!Jty Iii m.atntal'!!ell. The Data pnwkled by D.SHS wl 
rema , tlle properly af DSffS and Wlf be prompt!)' d§'!ro)'ed as allo'Nl!d bJ taw and when the AAA 
and l'J& subc.On':racl!ors ll.a'lE! oomple:l!d i:ite wart ftlrwll1dll itl'.E! !nklnna:::100 was.req • lf;. a& ritly 
dE!:SCtlbied by Exhtllt A Da'!a Secutly RequtemenM. 

c. TIie AM miill protect .11'.:mmattor according ?o state and teaera: laws: lr~dlng '!tie 'l'lf'uWlng 
1ncorpora'!e<1 by reference: 

(1) Plt'laC)' Act 1974 5 use s~ secl!.on 552a; 

(2) cr-1~ter (iD. u RCVI F'fe&erva!JWI aml De&1ruc!lon o:l' Plmlc. Records; 

(3) c~ter 7,Hi4 RCW General Pro-.1.aon& -Adml'll&trat!cn: 

D:H8 Dl!ri! tlll C;ctjfjd !i.iiMs:a 
1~11..!i AA/,.!<\',[·•. ad O.,i,. till!-"',O'-H ,4.:N.:ro:;,:;> 
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(4) Chapter42.56.21 □ RCW Certain Person.al & OlflerReoo!Tls E>:Ef'llpt 

(5) 4S CFR 2D5.5JJ prtr.'ldes ifW Sateg,..1arir:ng; tn.mn311on for the- flnat'lc!al a6616tance Programs at'IL'1 
ldentt!lei; rnttat.on& ro c11&c1osure m said ti:ltlmlatbn; ar.c1. 

(6) Publk:; L.aw'9!H08 PB USC &eel!Oll 2510e-t Seq. Bec.'tronlcCommun!Catloos Plh'ac)' Actor 
1986) Part A or TIile IV ar lhe- sootal sewrtty Ac:1 alll.1\lllrtzes dt&clOfitlff! or client t1fannatloo and 
prow:les for &.areQuam&, Wl!lc:h restrict the- use cw dlfiCIOsur~ •a,f ln111mlatlon concerning 
appllca'lts or ~lento kl pt1rpoe.es. c1;racll~f coonede-d wr.r. adminlS'lra'li!X'1 or the- program. 

~ e-1.: Cdtil:i s.Malo. 
1tt3:r...s AA.i. !lotl'u::ai O.ts S!Wi••~...,,t -4,27.:;;~ 
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Exlllbtt A - Data lilHUrfty ReqtJIHfflBlffll 

1. Dennttlooa. The- WOOjS. and p5lr.J&e$ lliteCI beictW, as liSe<I In 1111&- EXJIIJ:!,li, :Shall ea,:::/!, nave the fll!IO'Wt'lg 
defl nllloo s: 

a. "AES" means :lJ!.e ACl\lanced Encl)'p<J:m Slandanl, a &pe<:ffic.atlon of fed!!r.t Inrorm atton Pmceumg 
standar-llS Piibl1Ca'lloos l'Df '!he- encrypl'JOn. o3' eledrllflle d31:a Iswea .~ me Na1!0nal tn&-mu:e- ·O"' 
S13Jldartts Mid TecttnD(Dg)' (tt.11p:Nn'l1Ju1>&.nl&tgavlrllslpUbs.lFIPSJ'NIST .f'IPS.197 .pdQ. 

~- "ALt!oortZe-11 Usersij:s}" means an tldMooal or tnc!Mtl}Jalli 'fltth a ooSlnK!i n!ed to ;;u:::,(:e&.:s DSHS 
ConflllenHal lnrOnna'!loo, am::s Who .It.as. or ha1i1e been amttartull to do so. 

c:. "511S[.,e5a >\ssioclate Ag;eemenr means an agreement ~een iOSH$ a:id a oontractor woo Iii 
res-,.eting oat.a covered under ilhtE! :Prtr,1acy and Secur!'ly RUle-:s of me Heal!ll Insurance PooabBt.y 
and AreoontattJlt)' Ad. of 1996. TIie ag1"E!Efflent s'limlllihM permitted and reqc ;e:11 ~e-s and 
CIISClOSU\ies. or J:l'(ltected hea!l:JI L'fklnnauoo {PHIi) In a::oonlance "'1111 HlPM requtramen'li anll 
pr11a'kte& obtg311ons for oosness ~ates. lo ~ ~arc! !he 1.-itonna:ioo. 

d. ·category 4 Oat.a· is data mat 1& 1X1nfldenna1 and Jeq'JlrM special handling due to su1u,e-:s or 
rE!9'JlaU00&.1ha.'l require e&peela:ty slJ1ct protectitm of me datll and from wll'Cill e&peela'.ly sertoos 
oorn;equenoes. may artse m me evern of it'l:f oompm.-ntfie or sucn all".a. oat.a ciassr.led as caegory 
4 Inc.II.Ides t11Jt ls not u:nr.e<1 to data protectell I>)': f!lle tteatlh msuriil'lce Ponabtny 3ml Accoontabffl)· 
Aci: (HlPAA), Pim. L. 10</l-191 .as. amenlled by ·111e He~m 1nrom1at1an Technolog,- for Eoonomtc and 
cur.:~ tteatlh Act or 2C09 (HfTECH), 45 Cffi Parts 160 and 164; ttle F.amny eoocallonat IRtgtrt&­
aM Pr1Y~y A.ct (FER.PA), 2D u.s.c. §1232g; 34 Cffl Part99; Internal Revenue~ 
PubllcatJlln 1075 {htl.pS:l.'www.llli.govtplll>Jn-pdfJ'p11l75.p1r:;i; Si.ras'lam::e Aoo&e and Me-ntal Hea?'.h 
sm1ces A.dmlll!Slra':loo regulations. oo corrr.al!fltalfl.y af NcohOl a:iel Drug Abl.16e Patrent Rec>:11""§, 
42 CFR P3Ii :2; am:l'or CJ'!,"lliJlat Ju&llte ln"im'l13l1on Services. 2a Cf"R Part 20. 

e. "Cllll!E" means II.at.a &.'lixage 00 Sl:!fVelti hosted D)' ar 811:ty 01hl!t" UWl the COn1racior a:iel Oil a 
ne::Wort oll".&l!t!! me control Of the contr.lci:or. Phy~c:al S1Dc-age <Jr data ti tne ClaUII typlealty spans 
rnufUple &ef'lers aml cmen mlll~fe 1oca1100&. aooo storage car. be dMde<I ttetweer, oons.umer 
grade 6t111<1ge ror peraor.al ri:e& aoo entefjX!,:6e grade for oornpa:,le& and ~~mmentaJ e-ntrue:s. 
Exampfes or cons1D11er grade- stnrage wolltl ie"lcl!Jlle ITunM, Droptiax:, Box. com. and m.any Olfler 
en~es. Enterpllse d:Joo vendors lndiroe Mlcroso:'t Azura. Amazon Web Services, and Rack~ace. 

,.. "Enaypr mean& to encode COnffdE!-"ltal ll'lklrmzioo Into a 1Dffllat lnat can ooly be read oy !nose 
po,sie5all!g a "le)'"'; a pa:s&111o.ro. C!Igllal ce~fflC:31:e or other meoo311:&.m ava.\la!>fe only to aUlhCf!Zed 
u&ers. Encryption mll&t use a ke:; lengln of al least :256 Ii!':& w :symme!rk: tey·s. or 204B. tr.& ftlr 
a&ymmetnc le-ys. Vw'ben a &-)Tl'.melrlc key I& us.ea, uie A.ltB.,"lc:ed Ell(%)llllan star.dam (AES} mLlfit 
be- i:fiE<I EZ" avaI.able .. 

g. "Fe!fflAMP'" me&"ls. U1E! Federal RIK and Aulhollz:attoo Milllag,ernem Program {:see 
WW\l'.fe<l\~amp.gov}. Whlell ts ar. asseS&men.1 and aUlhor.z.at.bn proce66- lhat fedl!lal goverment 
agencies have- been er. i:ted to use 1:0 et1sure- seaJl'lt)' 16 In piaee When acce6Sln9 Claull compatng 
prllducl:$ a:id services. 

h. "Haroened P3fi&woro· means a filr:.ng of at least etgl!.1 Ci'larac-te-n;. oont.alntlg at least 'lhree of uie 
fotlo"mg rour Character d.al5.$E!S: Uppercase alptebett<;, to!.!lercase alpllabe-Uc, numeral, arm &pedal 
ctiaraders suoo as 311; astella:, .ampersand, or ex~lloo point 

l. "Mobl!e DeVk:e~ means a compullng device, lypk:all)" &mater !:nan a J1otebook, Whleh n."!s. .a mabll!! 
OJ)l!ratlng system, &Uch as IOS, Andrllfi:1, or Wfn!laws. Phone. Moon~ De-vk:K Jncklde .r;mar: ph:me&, 
most tablets, and otnertorm fac?ora. 

Ci,..-f:s Ciln'l,lil C;;,n;.ei; Saw ..... 
1~ PAA.i,a-usi Clim W'11'~,l111!11 -4-21'.:m:;, 
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f. "MuffH'3C:!Dr AU111en.'tlcat1oo· means wnlmmng aCO!!&.s to cornpU'!ers and Cllhl!f IT resouroes by 
~trt,g '!'Wo m more pieces at' evtnem:e 1tra'l tile Llfier I& '6110 they dalm l:CI be. The:se- .pteces at' 
e-'ld!E!'lce oonslSt or i;.ome'!N;.'!g Ille user tnl)ll"S, ~Ch as a passwon1 Cf PIN: soo,ethlng me user 11a.s 
Elllell as a te,y car.a. &man cam. or pnystcal 1Dten~ and sornettllng cne user I&, a txinme'b'1~ lde!"lti"ler 
suCCJ as a rutgerprtnt !l'aclal :sea,, or rel1"1al ii can. -PIN" means a personal !det1t-:Jia'!lon number, a 
sene:s of numlleri '61llci1 act a'S a password for a clevloe. Since P.INs are typlcally o 'y four 1D &.tx: 
cnaradl!G. PINs are U&ua::ty used In CCJf'!llncllon wtH1 anottler factor af aulhen'llea'Uoo, :fiueh as a 
1!ngerp rtn.t 

I:. "Pixtable Devkie" means any computt'!'lg de.tee Wflh a &mall form ta~u-, de&lgnea to be tranoported 
fram place 1D place. Portable de'ilces. .are pl1'nar11y battery powered tfevtces Wl"JI l>ase c.ornputlng 
resouroes.i,'l me fDml err a ~ssor, mernol)', Sier.age, an.d networt acce&s. Exampte&. ! f!Clune, bUt 
are !lat u,1J'!E<I w. molli!le plKln!!':6, ~a!lle'ifi, and 1apt1,ps. Mob :e De'ilce ~ a 6U!!set o:r PDlt~le 
De'ilce. 

I. "Pllltable Media" me-ans ar.r machne readable met! a mat m31)' rootnety tie- stcJre<I or moved 
lntlepenaenl!)' .Dlf oornpmmg deYl~i. Eir.ample!s fiei:'JDe magnetle tapes, aptleal d1sc&. (CDs or 
OVDi), nasn memory {mumt> llTt';--e) ae-.•Jce'S, extema; nartl llflve&. al'ld Internal naza clrt.'e-s mai hii'•'e 
been relT'!O'i'e<I rmrn a computing r!JeYl:e. 

rr~. "S£!aJre /lsea" me-ans an are-a to Wll,io.tl Only a~ed repre,senta11ves or 1tle ent!'ly po&&es&lng 1tle 
conn:ienuaJ lmanna-'!JOO lla!ile aece&S. ana ~" IS contraaea 1nroug11 use af a key, Cafll ley, 
camblnati.011 IDCl, err c:omparable mecttan!srn.. secure Pnas ma,· 1nc1Uae llelllirng&, •rootnli er 
lcaed :r;l:Clrage containers (sum a& a nr:.,g calll~et er dest drail'!f'} 'tl'lttlln a room, as lor.:g as acoess 
ta me cw.1r.t1ei112a1 lntmrnauon ts nf>': iillaf,able !o 1.L\'13utncf1Zell p,ersoMel. In o~ secure 
Are-a&. :fiuch a& a"' .Dfflc:e ~11!1 restt:"C'!e<I acee~. the Data m'l.lst be :sectred ti soon, a Waf a& to 
preverit ao:::ess by non-atr'.IKlrtzell :r;tm' wen as Janll:ooal or fat:111)' ~rtty· mt!', Wilen authoozed 
Contractor staff are not ?f!;&ent 1D er.su that non-aulhr.cized &tan' cannot ac::esfi It.. 

n. ·Tl'U5t.eo Heillort· mean& ;a networt opera'le<I aoo matitalne<I t'iy !Ile cootractar, '6111Ch lncl!J:les 
seoortty eonlmlli wn~et1t 1D protect DSHS Data O!'I u.at net'wll. contra4s wou til lnctllde a tt:ewa:; 
t,e,tween any ol:tlet" net:worts.. access control D&IS .i:1n networtln.g devices s.uetl as. rautert, and 
s'tl'~mes .. and alhef &UCtl mecha\'ll&ms 'tlfllell pf'l)';ect ~ oonfldl!flt!allty. lll'!egrtty. and avalla:?llll!y ar 
tile Data. 

0. ·unique us.er m· mean& a &.mng of c!L3ra.cters tfl3'1 l!.1mt,:,e-s a spec~ Uier a~a whlcn, In 
conJl.l'lctton With a FJ3SSWDfll passpnrase or crther mec.tw11&m, a.utflen'!Jca'!e-s a UiB" 1D an 
1nrorrnakln system. 

2. AU121orrty. The secu.11}' reqUlremen'!S descrlllEd Ir. tfll& document renect U'ie appocable re,qutrernen~ al' 
stanaan1 u 1.1 o r •, or Ille ornoe or tne Chier 1nrorma~n Off'.cer for ttlie sate 
or Vias 'n;'J>r., and or u,e DSHS I n~"rnatlon secun,y Poley and Staruiarm Marnual Re=erence 
materta: related 1D l!leR requi"erne 1n cal'I be fDLlld nere: Mlp&.:l.fwww.mll5.wa.~llj1S115: 
W:Dl:llmlllfCLLIIU!::Slm.iL.2::iD:lllm~, which 'tli a lli1e de•.-elDpell I>)' tile D&.'i s lnfOrm.al:ion Securtty 
Or.lee- and hosted I>)' Os.HS central Contract& .anti Legal f.erv1:e&. 

3. Admlnlatra1fv1 CClfflJ'ola. Toe Cootra~r mu&t h.n•e Ille fo!IOWtlg ~s In p'.ace: 

a. A Cloournented:&~· p«Jcygove ·~g tM &-eCUe u.se ,IJI' !moomputer nl:lM'on: and &)'Stern&, .rid 
Whklh ae,,ies saru:tlall& II.at may l>e a.ppleD ta ccntractor :&ta!Tfor vtoia'tlng :n.at policy. 

ti. tf toe Data mar-Ed undier 1:t11s agreemen1 Is c1assme<1 as ca~egol)' 4, me Cl!lntracmr must f:Je aware 
of am:! com~an1 wmi me .app! cable leg.a: or regutarory ~lraments ror tha~ category 4 Data. 

c. l:f conn11en1:1a1 l:il'orma'lll!rl !l!ared urnlier l?l!s agreemen, Is ciass.t!le<I as ca'iegory 4, t!W! contractor 

t-1a-!EI oCirr:ia! Ccttr.:t ~ . 
1001!..s AAA. i,w-.....,j Data !i~1t1~ fll 4-27 .. ::ll:L".:' 
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must !\ave a doo.rnented r~k asse&&rnent l'Dr lbe sy&tem(&.] tioliS''lg tile Category 4 Data. 

4. Autno~ Autnentleallon. and Aooaaa. m o«1er to ens m.at acce6:S to Ul!e Data !s tmted to 
authonzed &.'I.an', lhe Coolractor mU&t 

.i. Have documented polk:tes and procedures governing access ID :&yslems wl1h the mare<! Data. 

ti. Re&tl'lc'l access tfJfoUg1!1 aarrml&tralt'le, piny&~. Mid technical con:rots ~o autoortze<I :stiff. 

c. Ens ~ tllat user acooun'ifi are irnkp.le an II !hat any g··.-en ~r accoi..-,t klgOO m anll paliS'il'Ord 
C(Jmblnat:on Iii lrlDWTl only to Ille one empklyee to \ltlom l:Jlat account Is. a-s:slgnelf. For pulp06es or 
noo-repucflallon, It mi..st at&'ay& De pces&lb!e to determrie Wlllch em~oyee perklrmed a gl.,-en action 
on a e.yslern hDU&lng the Da".a based solefy oo !U1e !Dgoo ID U&ed to pell'arm the aclfan. 

d. Ens mat only autnDllzell LEer&. are eapi:tlle Df accei.sl'lg Ille Data. 

e. Ensw-e that an employee's acce&&.ll>the Da1a ts remO'i'ed lrn."l'ledlately: 

{ 1 ) Upon aispectea compromise or me us.er craaenuais,. 

f.2) When tllE!lr em. pmyment, 0r the contract uooer lllllk:n Ille Data I&. made- alla!Jab!.e m them, Is 
terminated. 

(3) wnen tn.ey no longer neea aece5fi to the Da1a to full'ill Ille requlremenm o1 tile oonlrilel. 

r. Have a process to penottca!I~· rev,ew and vetff],• !mt on!)' ali'.ll(Jftzed users have a~ 1D &.yS'.ems 
oormalnmg DSHS Ccnf\'.dmt:al IIL"'l>mlatlOfl. 

g. When a~lng tne oata rrom w;11f n iUJlt! COfllra.dDrs netwcct l'tDe Data stays 'il'fW.n tn.e 
Conlra.cl:Drs net'tt'Olti a1 a.· llm~). en:croe passwon:t am.1 log,::in req:ulrl!r.lel'l"Ji :m- users 1r.ttm the 
con1ractors nerwon. lncilldlng: 

(1) A mln':num len.gtll or a ~hit.1a::ters, a.,d cont3tilng a'! leas"i tllrEE or the foDO'A'lllg cilZ'acter 
Classes: t.:ppl!ft:3&-e letter&, fowercase le-tter&, numeral&, a:'ld &peela:, Characters w~ as ari 
a&lenst, arnpersa..:id, or exclama110n pol'lt. 

(2) Tl1a'i a password dOl!f, not oonta:.n a us.er& name, t::,gon ID, or ;any· '!'Dffll or lllei' fuJ: n.arne. 

(3) That a password doe<s not conslfit or a single dlci:lon.ary Y!i'On:I. A ,passwan:J may bl': rormed as a 
~pllra.~ wttcn Cllfl&/.s.Ui err m ltttple 4!:ettooary wonts. 

(4) Tha'! piEiwords are 51gn·~11y o~rent rram th!:': prevlDl.i.'S fD pafi.SWClrtlS. P.a&&.'A'0rl1.s Ill.rt 
looremen1 by :stnply a :ig a ninber are not C3'J&ldered &1gr'1ica!llf)' lf"Terent 

h. Whm aCCKSrtg COnfldentlal lnrormatloo from an external IOcatloo (tn.e Data wm tta'li-erse the 
tn1emet or Cf.Jlerwl&e travel oll".&kle !!be contractors ne.tavn~ mltlga~e rtst and enforce, pass1,'0n:I 
and fagoo reqllrements fDr users I>)' empiOytng me-as.ure,s In cfl.ldlr.g: 

( 1) Enwrtng m'~attons applied to the- &y&1ern dan"! aJklw end-user madL'IC3Uoo. 

(2) Not :allor.w:~g the U&e O'I' dlaHJp connecilon6. 

(3) U&lng lndLl511)· standanll protoc.ots and soo.rtlons for remote .aooess. •fx;ample&. wcul::l 1nd uae, 
RADIUS and ct!Ill:. 

~1!. •Ctinliill C':.an11id! S.Vi:a 
10:<7:.S AAA Oii.. Shi1ao-",;:r-114-11'741!t2:l' 
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( 4) E."1!:l)lJtf g an .remote .aceess, '!raffle rrom ttie- el.1emal wortmttoll 1D Tru6l:l:II Netvmrt or 1D a 
component W1tNn ttie- TrulSc?ed Netwca. llle trame mU51: be e~l)'p1e<I at a, mn~ whte 
lral,!erstrg any ne-i'Wacl. lrn::Joolnq 1he Internet Whk:ll IS nDll iii Trusted Ne1:lil!Drt. 

(5) En&llrtng tbat ttie- remote acce&6 sys~"11 prornJJ,1i rnr re-ali"J\entlC3tlon ,er per:rcmts autornatee 
se"'-On 'lern'it'la11on an:er no mare lll3ll JO m!nll!es or r~adMt)'. 

(6) Enst1rlng use CJ1' Mutt:1--f.l~m-ALlttlentt~n to eoonect rrom me er.em al end p~.nt 1D the ln:emal 
end potrt 

I. Pas.aiYords IX PIN codes may meet a Jesss mndard I"' Ulie~ l'I cooJirncnoo 'Affll anD'iher 
ait.lH!i'llleal!on mecn.anl&m, sucn as a blorne1nc (r,ngerpn.~t. race recog11mon. lr!S seam or token 
(sol'J:'tl'are, hardware-, smarteara, etc.} In that case: 

(1) The- PIN or pa-sswoo:1 mmt be at teast s le-tters or n.umb&S whe., U&Ed In oonJt.mcHDIT 1Vftll at 
le-as.i one olfler alttlenllcalkln fat:mr 

(2) Must not be oomprtse<I at a!I me same letter or m.:.,.11tier {11111, 22222. a.ua.a, woolll n07 be 
aci:ep1atlle) 

(3) Must not C:llfltaln a "ru:I" or tr.ree or more con&e-t::tr'Jve- numbers (123~. 98743 eulli not tlie 
aceepia::ile) 

J. I! the oontract sp,ec!T,cally aBO'A,. rar Ille ~orage- or corr'1den.~ •• mnl'Dmlatton oo a M obDe- De-'illee, 
passrodes ·used on the L1e!'i'!ee m US!: 

( 1 j Be a mntmum or m: •hZlumer.c cnas"'3Cters. 

(2) Con:am at least ttiree u 1que- character Cla&se&. (~er ease, lawer ca&e, letter. m.1rnber). 

(3) Not ctXJtalr: more ~n a lfirae coosecutlve Cflara~E!f run. ?as&oodes con~g er t:2345, « 
abo:112 wo d nD1 be accept:111te,. 

k. Render tne de-vice- m11.1&at>le alter a maximum or 1 a ralle<I togon atlE-r!'.pt:e._ 

5. Prot:aetlon or oa.ta. Tne contractor agreefi to slDre Dm oo one or more or l!ll!!! ileJowtreg media aml 
protect UIE Data .as desaibed: 

a. Ham dlal: dlfvfla. For Data filDrecl on looaf w!MlSa11oo narn msa:s, aooe~ to me Data 11m be 
reslrlcted to AIJl:hlxfzed U&er(s) .ttJ requtr1:1g klgon to the local wort6!:atlon LE 71g a U~Je User Ill 
and Hardened Pa&SW(lrcf or o'tt!.er auttiem:Jeal!on mechanisms 11'fllct1 prui'Xie equal or greater 
securtty, suet\ a& b!Ometma. or sm.m cards. 

ti. Network urnr d:lsJ:a. For Data stored on hard ell&& mounted o rietwork servers and maae­
aval1able-1ttrougn snared tfoklers. access to me Data wm be re<s1J1cte<! 1D Atr.J\orlZed U&er5 throogn 
lfle use or a~ con!ro s\Ii ll'llleh wm gram acce-:SS on.')' aner tile Au1hor1zeel user nas 
all.':nenHc.atell to U1!e netwoll. U&lng a ur·que user ID and Hardened Pa6W'Orll or mner 
att.:nMtcanon meooantrim& Whleh prO'i'tle equal or grea'ler secu , •. suel! as tMome-trlc& or smart 
cam&. oa-ia on Clists mo 'ltetl to sum servers must be- lC!catell lfl an area w 'c?l Js acce&.rilbfe oruy 
ro atJtJlonzea pemmnel, wr.n accer;s 0001roI1ee1 tnrougn use o1' a 1:ey·. eaJ1I k~y. oom%1InrJan loot, m 
carnparable meooaruw. 

For DSHS conn:ierrUa' 11i100natton &~ oo m.ese Cl!s&. d~etng iilnee<teel Dau. ts 6UfTlelent as 
IDllg as ttie- If.st& rem a:ri In a Se«ire Area and otflel'll'1$ie- me,et the req en~ lltitea In flle- a!love 

W '"ie 1:,u,,ill i::-.aH1.:i: ~ 
10',i'l'l..!'I .DAAi'iW~ l:Jii.tr W 1•~N Jl-~7~' 
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p.Yagrapb.. o~on ar 1t1e Da:ta. as outlll!ed becrfl In secttoo 6 Da.~ DI:SJIOSa,ton, ma~· bE 
ae"!rred 11ntf! tt,e. :st:s i!IR! re 11. raplace!ll, or omen,,.16e taken oltl Cil"tlle seewe A.re-a. 

e. Optleal dJaCB [C:Da or DVDI) fn local WDrlatatian optic.al Cflac drtYS:S. Data pnri,•Xled lliy DSHS 
on ,opU-:a: ci;se:s whll::n wl ,11,e used In IOOa' wDll~oo ,apllcaJ msc cinves an<l \ltllcn Wtll mr. be 
t:ranEiporteL'I om 01' a Secllle Ara-a. Wlll!fl not In U&e far th1!! cantractea JMJrp:::ise, &UCl'i dtscs. mu~ tie 
storE<I In a seeu- Area. \l'lcrtstatlons w 'ctJ .ac:,ce,.e.:s □SHS D.rta oo (lf111cal aiscs. mus.'l be n:icatea 
In ar. afea wtt>cn ,, acceslilbl= ooty 'lo amtiorlZE<I persoonef. wflll acc,e&S- -cootrallE<I ,ti! ugn use 01' a 
ley. cari:I te-)', cornlltnatlon 1:>et, or 00'.Ttparable mectJamsm. 

d. Opbeal ataca [CDs. or DVDa) In drtves M Jutaoo.us 111:tach&d to Hrven. Data pn:r,·klea bf 
DSHS oo optical L'll&cs 11,1 'di! w::J be attadled 1D n~olt servers and wtl!:h wlll not be tran&pol'!e<I 
01.:_i at a secure Area. Access. to Data or. 1he-se discs wtll be reS'lrtctea !o A.uttlorlZE<I usss. 1tlra~ 
tile use 01' .ac:cK:S contra l'J.'15 'iltlk:h VjJD gram ~ ofl.rJ .a.'!ter "1e Autoortzed 'User has 
air.nenlle.atea to tn.e netwDlt Llfitng a u JUq1l!e! U&er ID an!I tiaml!fled Pa&W'Ora Dr o':ner 
ai;+.nenlleaton memanlfimli \l'llletl pro-.•Jde ~al or ,grea.1er :&ecu'ctt)'. a.iC:11 as. tmme'lrlcs or srn.art 
e:anl&. Dm oo dl&CS attached co sueh seM!A m11St be loca1E<I n an area Wtilel'i I& acce&.flllle 011!)' 
ro avmonzea pe{&OOlleJ, wnn access. eorrtrolEL'I t1vt11~h Llfie or a t.ey, card 1:iey, ccmn1nr.ion loek, or 
cornpar.abte meehalll:snL 

e. Paps doc11menla. My paper records mll'St be J:C'Otecl:ed by mr.ng Ifie rEOOl'L'li ·:i a :Se-Cl.lie Are.a 
Whlel'i 16 only acc,esslble 1D amnonzed per&0m1e1. 'Wilen no'! In 11Se-. such racoros mwt be stored rn 
a secwe Ara.a. 

t Remote AcCB<U. A.cceis.& mand useO'l'Hle Data overt.he sta-:e Govem,"'T!enta.l Netw:Olt (SGN) Dr 
Sectae Act:e&S- \Vaslllng:oo (SAW) '&"'I tie oomroce:1 ll'j' DSliS staff' who WLJ ~ iWUlen"Jca'ltoo 
credenllaJs (e.g. a Ul'llque Use! ID and Haraened Pa&S-'l'<lrd) 1D Alt'.oonzed users oo C00113ct.ors 
sa~. contrad:llf wt nottr)' DSHS -5talT tmmedlatel)' Whenever an ~ us.er In poss~ or 
suoo aeaen~lfi is. ter.n!::1.rted or ol!lerwtse leave5 !l.lle emp!O)' or me contractDr. and wnemwer .an 
Au:ih<lrlze:I U6er's 111.dles cn.ang:e such that 'Ille .Alillortze<I user nD longer reqnes. aooeEll to 
pet1Dm1 wart m- 1tllS cor!'::ract 

g, Data atorage on pori.abkl d&\11cn or media. 

(1) Excep; Where DtheN1:se spedlied herell!. DSHS Dm &IU'I .inot be S~ooetf l;)' !!le Ctmtradm on 
pmtabfe devlees. or media unless specfflcall)' aU".nortzett wnnri me !srns a"!ll oomr-:iom; or trie 
conmie'l. tr ,o al.t'.ltOrtze<I, 1tle Daia sna_ oe gf!len 1tle 1onow1ng ~ons: 

(ilJ EnCl}Pt the Data. 

(IJ,} Control a~ 1D cleYJce6. wtth 3 Unltpie U&er lD a.."Jd HanlE!ned P366WDfd or :s1rooger 
authen::Jca'lloo memu:ia ~ as a pll)'smai token or ~lometnes. 

~c) Mal'lua. 'j )let de--.tces wnene-Yl!f Uley are lefl: 1.11attemled and s~ de"doe-5 to lock 
automatteall)' alter a pertoo 01' lnaci!vtty. tr th!& fE!ill'ILlre I:S ;;n,aiabte. Maomrn ~ m' 
triac.tf'rf'iy Is. 2.0 m'mt!e<s. 

L Keeping them l'I a sei:rure Area wnen noo In •ll&E-, 

. U&l"lg dleel-tnfche-ck-out pro"..e • rei WhE'l'I Uley a.re E?lared, anlll 

Tat!.'"lg r.raqueni 1nve.n1ooes. 

l):;,-rS Cn.iltlll<I Cc.Nim ~W'i 
1f:ifo'...S AAA ,ca··w.w 0.11> s,,.,,.,~!1 +, 1-:..~· 
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[2) Wilen bel'lg tran&parted oll".&lde ar a SeClllra Area, Poltable De·~ and ~le Meda wffll 
D$.'l-lS Cool'idefltal ln..'"llffllatlor, ml.ISi be under the p11ysca. cootrol D1' CCntra:::tN &tar! Wftt1 
al.(Jbanzatloo to ae::K& Ile Data, er.-en ll' 'lhe Dm l& enCl)'p1ed. 

h. Data :e.torld fDr back.Up purpoaea. 

( 1) DSHS Ccntldenl!.al ln.."'tlmlatlor. may .l>e mired ori Portable M edla as part o:r a Contrad!DI'&. 
exlsl1ng. oocumented baek.up pnx:e~ far bllSL"le&S oont-,uny ar a1&aster re<:avery purpc&es. 
~Cf! :storage t& at.rthDrlZed lf:"lt :sllcii ume as tttat medla woolll be reu&ecl ourng the oourse or 
rnxmal ba<::li;i aperal!on:s. If t.ac:t.up m~a Ii- retred whr.e DSHS con."laent1a: lrlformatton &t l 
~ 1'JOfi . tt:. sue!i media wtD be destroyed al tf'L31. ~me tr ace:irdance •,1flh 'lhe «ISpotiltlon 
requtremen~ belaw rt sectto11 B Data Dtspo.slloll .. 

(2) Dab may be stored oo non-ponatite me!la (e.g. S!Drage Area Network llrtt'K. 'l":tual media, 
etc..} § part or a Coniradm's. Histing, oocumen!ed backiJ? tyOC86S, m OO&lnK& canllnutty or 
dl&aSler reoovery purpose&. If so, s!JCII media W11 be pro'!ected as otheMl&e ~ In tfll& 
extltblt lftlt's- media I& rettrad 'fl1llle DSHS C«rffdentta! I11rcrmat1on Sflll ext&ts upon It. ttle a.ria 
WIii be destroyed ~ tr.at time Jr. ~ce 'Ai'lh 1be e~o&tllon reqv.rements below In secuoo B 
DataD:~. 

CtolJd etorage. DSHS contldenlial lnfCJfma1klfl reqlfres prl>"!f!dlffl&. equa: ID« ,giea'!er iihal'I thO&e 
&peemed eseWhere Vl'l!n.'.n 1111&. Hlllbr.... ciooa &.!tirage ar Dm I& pmlliema'Uc a& neruter OOHS n~ 
Ifie COrnr..cior n.as mritrol 01' me emlllX'lmenl In '1111!011 '!he- Da'la i& s!mea. Far . s. reason: 

( 1) DSH s Da'ia wit 11.ot be stored In any cor.sirner grade Ctood &.alut!0-"1, L:l'lless an or tfle- fDtowtng 
oondlltOns are~ 

(a}, C:oollracbrlrha& wrttt:en pmoedure&. i'I pla<:e 9D"rerr1ng use D'l'm.! croud:&tora.ge aM 
cootractor atte-sts In lmling 1hai an &UCh prooeai...n-es \I' I be un7Dmlly owed. 

(I>} TJte Data wtl: be EllCfYl>!ed llfllle wtlhln 'th& corttracmr networt. 

(c) Toe Oa'1a wt ~aln Encrypted w rtn.g lrzisml&&mn to tne Clol.ld. 

(llt Tile o.r.a wn. remain Encrypted a'i au times vmae reSldtng 'ilffllrn ltte Claud mrage ~Lli1Dn. 

(e} ne Contractor wm pesse,,s& a decryption 1:ey fDr 1he- c~. an!I tl1!' decryption key WIii be 
p<ISS!S&ed on!)· by Ille C-antradDT a,.,dfor OSHS. 

(rJ TllE! Dm W! not be dowruoaded ta nor.-au'lht:41z.ed sys.:ems, rnearung sySms !flat ara not 
oo ellller tile DSHS ar COl11ractor networtis .. 

(9/ ne Oatai WI not bE Clecryp;ect Ufltll Clo'ltmoaded oota a computer wtlllln tl1!' control or at1 
Autlhortzed User and W1ttWl ellller tl1e- DSHS or COntJilic1Dr:s netwDR. 

(2) Oati WIB mt. be stared on iill Ente~ CIO!t:I :&torage- SOll.r'Joo un!ei-$ @;her: 

(a} The C.Jaoo storage pr0'.1der I& treated as any o".her SutH:oolractor, and agrees in V111f:~g ta 
a.'J ar tfle requlrE!menl& wtlllln 1111& ex:tllt>;t or, 

(I>~ Tl1e Ct!!Ud storage &ohlDlx'I U&.ed IS FedRAMP Cffl!1'1Ed. 

(3) 11 ttie Data lndllde& prO'leaed 11earJ1 ir'llmlatlon CO-il'!oell b}' Irle Hea:-:n ln&mance ?ortabcty and 
Accoll'ltabl ty Act (HJPAA). the ctooo provlm=r nust s tg,'1 a euslr.ess A:s:&oota'le Agraemen: prior 
ta Data being S'lored In • C!aull so lilt on. 

~ .:-111 u.Hla:I. ~-...... 
11!5'1\.£ />AA, ,:a'"'""" !Mbi S!ut•....,_N 4-~ -~ 
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&. .sya.t&,m Protection. To pre-·.·e:nt W8'pmml&e oo' &.)'Stelffli '&tlleh oorrtaln DSHS Data ortlir"Dugh Wh~ 
!nat Da'la passes: 

a. systems cern,at.nlng DSHS Data mu&t 11,ave a& &ecumy patroe.& or Mt:txe& applied wcn.':1 J rru:Jmh& 
of 1lietng made .wa:11atte. 

b. The con;rac::01w have a me'lhDd al'ens.urtng lhatthe- req ·slle- patcltesandJ\tf.!lxeli have teen 
applied wtl:fl!i ttle reqt;"'re:l ttmeframes. 

e. systems con'!Znlng OOHS D31:a ~an aave an Ant--Matware apji'"cattan, If ir.-a:iatite, i'l&.'!a:lea. 

Ii. /!Jla-Malware- :&al1Ware- sllall be- Itel)'! up 1D aa.:e. Tile prolfUct, Its antl-wu& en_ ne:. art:! a'.'ly malware 
cta".abase the system U&eli, ,,.. tie no mere man ooe upttate bell '..'lr:I current 

7. Dau SB9fBglUOO. 

a. DSHS Da'la mutil: be segregated« Otl'IE!Nlt&e- ,f!S.tt1gtr!Sll,able 1mm nan-DSHS €131:a. Thl:S 16 lo 
ensme tll.ilt wnen no ianger needed I>)' Ille conttactllf, a DSHS oat.a Cit'.! be klenlffl@cl fClf return or 
cle61n.Jctlon, tt al6o aims 111 aetermlr.'.ng wne-tner OSHS Dm nas Cl!' ma.J tt..r.re been oompmmt~ tn 
the ew111 Of a &e-etl1ty l:lrea:l'L As sl.lcil. one or more ~ 1he rotJo\1-:ng methods 'il'E be UEied tor aa".a 
5egregat1on. 

(1) DSH5 ca-ia wn. be lepton med&a (e.g. JLaro: o:a, optical dJsc. !!ape, e-11:.:, Wllleh wlll oontiln 11:0 

noo-DSHS Data. Al!Cllor. 

(2) DSH.S Da:".a Wit --De s1:Cfed Ir. a klglcal .comari.er on ~n~ m~. f.ucn as a part:tton or tolt!E!r 
cl!!-dlcated 1D DSHS Data. Aml'Dr. 

~3) DSH.S Da1a wll be sl:c<ed Ill a database wttcll w COl'lt.aln no non-DSH:S data. A.n:i'or. 

( 4) DSH S Data wit llE &ttt'ecl Within a ilataba&e- imd WII be- ,ir;s•m:gutsb.able from r:on-DS.rl.S data by 
the 'iahle ar a speeffle teld « ffe!ds w ';, d31:abase record&-. 

(5) wnen s:Dfed as pny&leal paper a.:icumer.15, DSHS D313 WIii tie- pllysJCa9y :&eg..--e;at@cl from non­
D~S data In a dra-.rer. :uider. or other container. 

ti. Whl!fl 1116 not fe,Wl)le or pot:Ucal to 6-egregal:e DSHS Data fmm noo-OSHS 43t.a, then troth the 
DSHS Data and ttle noll-OSHS -data \l'lln Willen ll 16 com,,-n1 gled must llE pmtected afi d£'6Cl!Ded In 
thfS H!llblt 

a. Data Dtapoaruon. Wilen the oonlraded wD4 !las beer. oomple'led or \l'her, 1he Dm 16 no tonger 
nee-den, eiccept a&. nO!ed abOYe tn Sl!dloo 5.b, Da."aa .&ha!I Ile 11!'!11med 1D DSHS or defitroyed. Merila an 
which Data may be 1,11lrE!d and ~ aecep:atile mett'Kl(lf; or de&-'trucuan are- as follafi: 

Data stored on: 
SK't'E!r or wortlitalion ham dlfi&. or !I.Jstlg a "wtp!!-"' utml:)· WhJclt WI£! o-.'E!l"Wrtle the Data at 

least e (3} !Imes U&tng either ram1001 or s:igle 
RernO\!abte mec::a {e.g. 11Dpptes.. use flaEill res. mara.der data, oo 
pomble ham dl:&ks.) emudtlg Op'!leal SCli 

Degauss.' :1g 6-Uf!k:lently 1D ens that me Data 
cannot be rec,:ins:tructed, or 

~ Oirfthll CciftlE!: ~ F'lll)t 21i 
11Xm...2 .AAA.~ C:.ia Srat•~-•114-';.?-:21i:2:.' 
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P~r aoot.r.1enli- 'I'!~ Rr'!sttt.·e ,er eOOffdeflual Recyctng lllroLDgh a co~ rum, prow:IM tile 
f m'llmla11oll oonbact wnn ttle re,cycler ~L""l=li Ulat 'the 

oonfil3enl1alltv ,fl Data wtn be o."Otectac!. 

Paper CSool.lYlenli- cootaln' g CDIT'1:!enttal Irrrormat1an OJKl!e shrem:ng, pU'1Jng. or lncneranon 
requIr1ng ~al llan n; (€.,gt. pr«edEd tiea''ttli 
lnfD~n) 

Op':JC3l (t_SCfi (e.g. cos or DVDs~ mcner~n. :snrem:llng. orcomptetety defacing !he 
rea<latwe sl.Sl'ace wm, a coa~e abraSlve 

M.aaneire 'laoe oeoa-11ssrna lncineratJrnJ '[)I' CfDSSCU'l Slll"Eddlm] 

,. Notmca.Uon or C«npromlfll or Poblnbal compromise. The com~mlSe m potentla' compm!T'die Of 
OOHS s!lared Data must be repolted to ~e OSHS COl!'taci defilgnated 1n the oootr.act wflhln ooe (1 } 
business !lay or dlficovef)'. If .oo OOHS Con'lact lo lle&!gnatea tn the contract, n~n Ille llO't.tnca:tlon m~1 
be reportea 1D l!le DSHS Prllraey Officer ~ llfillSpllvacy~@§:ltS;Will.!JCIV. CClrrtraOOJr ml.151: aE(l 
!ate :adtoos to mmga'le 'the r1Sk Of !O&S a~a oompJy With any noffllcat:on m ct.her requtremenli- rm;::ior.ec 
by la'i' or DSHS: 

10. Dam alla.rad With ~ubeontractoni. tfDSHS Data provtdE<I unaer 's Coolract J& to be ma.red w.111 a 
subcon'!radCJ". tne coo.tract wl~ UlE s1.1:.lror.traaor m~st lnctllde all o1 the aa:la s~ pnrrtsOflfi wi:hl~ 
~s Contra~ and JMtflln illl)' ame."ldme,11:s. attammen1&. « edllbi'!fi 'il'!1flln ltllfi corrtract 11 the 
carrt:ractor cannot protect the Da1a as a~u::atea within 1hlfi COnlract. 'then the contract W'!:.11 'the :&ul>­
CClnt:raclDr ml.151: t,e :wtimtttea to me DSHS coniact sp,ecmea fOr tills cootract fOr reY,ew and appnwal. 

O:¼i!'! .c-Jil Calflst. !ao'lt::a 
1C37lS ;,AA, · · :.'Ill O.llil !llwi11!~1'1i1!'1,._:-7~ 
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Attachment E: Contractor Agreement on Nondisclosure of Confidential Information 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This form is for contractors and other non-DSHS employees. 

Confidential Information 

"Confidential Information" means information that is exempt from disclosure to the public or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidential 
Information includes, but is not limited to, protected health information as defined by the federal rules 
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 USC 
§1320d (HIPAA), and Personal Information. 

, "Personal Information" means information identifiable to any person, including, but not limited to, 
I information that relates to a person's name, health, finances, education, business, use or receipt of 
I governmental services or other activities, addresses, telephone numbers, social security numbers, 

1

1 driver license numbers, other identifying numbers, and any financial identifiers or as otherwise 
identified in RCW 42.56.230. 

L____ _ __ ____ Regulatory Requirements and Penalties 

State laws applicable to Department programs (including RCW 74.04.060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (including Federal Tax laws• 26 USC ss.7213, 7213A, 
7431; Federal laws for protection of National Directory of New Hires (NDNH) information received 
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (1): Administrative procedures 
for individual records- 5 USC § 552a (i); HlPAA Privacy and Security Rules, the Social Security Act, 
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access, use, or disclosure 
of confidential information. Civil penalties for violations of HIPAA Privacy and Security Rules may be 
imposed up to $50,000 per violation for a total of up to $1,500,000 for violations of each requirement 
during a calendar year. Criminal penalties may total up to $250,000 and ten years imprisonment. 

---'"'--- -----R_e_,q_u_irements and Penalties _______ ~~~-1 

In consideration for the Department of Social and Health Services (DSHS) granting me access to 
DSHS property, systems, and Confidential Information, I agree that I: 

1. Will not access, use, publish, transfer, sell or otherwise disclose any Confidential Information 
gained by reason of this agreement for any purpose that is not directly connected with the 
performance of the contracted services except as allowed by law. 

2. Will protect and maintain all Confidential Information gained by reason of this agreement against 
unauthorized use, access, disclosure, modification or loss. 

3. Will employ reasonable security measures, including restricting access to Confidential 
Information by physically securing any computers, documents, or other media containing 
Confidential Information. 

4. Have an authorized business requirement to access and use DSHS systems or property, and 
view its data and Confidential Information if necessary. 

5. Will access, use and/or disclose only the "minimum necessary" Confidential Information required 
____ t_?,_perform my assigned job duties. 

Agreement on Nondisclosure of Confidential Information - Non Employee 
DSHS 03-374B (Rev. 10/2024) 
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Regulatory Requirements and Penalties (continued) 
6. Will not share DSHS system passwords with anyone or allow others to use the DSHS systems 

logged in as me. 

7. Will not distribute, transfer, or otherwise share any DSHS software with anyone. 

8. Understand the penalties and sanctions associated with unauthorized access or disclosure of 
Confidential Information. 

9 Understand that it is my responsibility to report any and all suspected unauthorized access, loss, 
disclosure, or theft of confidential information, and that I am to forward any requests for access to 
such information to my supervisor or DSHS contact. 

10. Understand that my assurance of confidentiality and these requirements do not cease at the time 
I terminate my relationship with my employer or DSHS. 

- ··~--~~-·-- --·~----- --•-~- - ------ ·······--
-- Regulatory Requirements and Penalties ___ ____ _ 

···- ~------ -- -------- -- ---•-•· --~--., , -

This form will be read and signed by each non-DSHS employee who has access to Confidential 
information, and updated at least annually. Provide the non-DSHS employee signor with a copy of 
this Agreement and retain the original of each signed form on file for a minimum of six years. 

- ---- -
Signature 

Print / Type Name jNon-DSHS Employee Signature 

I 

Agreement on Nondisclosure of Confidential Information - Non Employee 
DSHS 03-374B (Rev. 10/2024) 
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ATTACHMENT F: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND 
OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge and belief, 
that it and its principles: 

a. Are not presently debarred, suspended, proposed for debannent, declared 
ineligible, or voluntarily excluded by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted 
of or had a civil judgment rendered against them for commission of fraud or a 
criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly charges by a 
governmental entity (Federal, State or local) with commission of any of the 
offenses enumerated in paragraph 1.b. of this certification; and 

d. Have not within a three-year period preceding this application/proposal had 
one or more public transactions (Federal, State or local) tenninated for cause 
or default. 

2. Where the prospective primary participants are unable to certify to any of the 
statements in this certification, such prospective participant shall attach an 
explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they have 
authority to execute this Certification. 

CONTRACTOR: 

Title: 0 LA,/ f\.h..,, 

DATE: 7 -- 3 ) -d ~ 
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ATTACHMENT G: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or 
employee of an agency, a Member of Congress, an officer or employee of Congress or an 
employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering 
into of any cooperative agreement, and the extension, continuation, renewal, amendment, 
or modification of any Federal contract, grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member 
of Congress in connection with this Federal contract, grant, loan, or cooperative 
agreement, the undersigned shall complete and submit Standard Form-LLL, "Disclosure 
Form to Report Lobbying," in accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in the 
award documents for all subawards at all tiers (including subcontracts, subgrants and 
contracts under grants, loans, and cooperative agreements) and that all subrecipients 
shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for 
making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any 
person who fails to file the required certification shall be subject to a civil penalty of not less than 
$10,000 and not more than $100,000 for each such failure. 

Contractor Organization 

Date 
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ATTACHMENT H: ASSURANCE OF COMPLIANCE REHABILITATION ACT 

Home and Community Living Connection Administration 
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF 

THE REHABILITATION ACT OF 1973, AS AMENDED 

The undersigned (hereinafter called the "recipient') HEREBY AGREES THAT it will 
comply with section 504 of the Rehabilitation Act of 1973, PL 93-112, as amended 
(29 U.S.C. 794), all requirements imposed by the applicable Department of Health 
and Human Services (HHS) regulation (45 CFR Part 84), including (PL 101-336) 
Americans With Disabilities Act, (28 CFR Part 35) Nondiscrimination on the Basis of 
Disability in State and Local Government Services, and all guidelines and 
interpretations issued pursuant thereto. 

Pursuant to § 84.S(a) of the regulation 45 CFR 84.5(a), the recipient gives this 
Assurance in consideration of and for the purpose of obtaining any and all Federal 
grants, loans, contracts (except procurement contracts and contracts of insurance 
or guaranty), property, discounts, or other Federal financial assistance extended by 
the Department of Health, Education, and Welfare after the date of this Assurance, 
including payments or other assistance made after such date on applications for 
Federal financial assistance that were approved before such date. The recipient 
recognizes and agrees that such Federal financial assistance will be extended in 
reliance on the representations and agreements made in this Assurance and that 
the United States will have the right to enforce this Assurance through lawful 
means. This Assurance is binding on the recipient, its successors, transferees, and 
assignees, and the person or persons whose signatures appear below are 
authorized to sign this Assurance on behalf of the recipient. 

This Assurance obligates the recipient for the period during which Federal 
financial assistance is extended to it by the Department of Health and Human 
Services or, where the assistance is in the form of real or personal property, for the 
period provided for in § 84.5(b) of the regulation 45 CFR 84.5(b ). 

The recipient: (Check "a" or "b') 
a. _employs fewer than fifteen persons; 
b._employs fifteen or more persons and, pursuant to§ 84.7(a) of the regulation 45 

CFR 84.7(a), has designated the following person(s) to coordinate its efforts 
~ comply with the HHS regulation: 

I f-l.Sk .s hAbf\OVV 
Name of Designee(s)-Type or Print 

Name of Recipient (s)- Type or Print 

p. 0 . B tJ y.. <is° d ) 033 f< t?" rY\ ON LA/\4 4 fo~ f' 
Street Address or P.O. Box, City, State, Zip 

I certify that the above information is complete and correct to the best of my knowledge. 

KC-328-25 Aging PERS, LLC dba Safetyline 81 



Attachment I: Assurance of Compliance Civil Rights Acts 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH. EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

______________ hereinafter called the "Applicant" 
(Name of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 88-352) 
and all requirements imposed by or pursuant to the Regulation of the Department of Health and 
Human Services (45 CFR Part 80) issued pursuant to that title, to the end that, in accordance 
with Title VI of that Act and the Regulation, no person in the United States shall, on the ground 
of race, color, or national origin, be excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under any program or activity for which the Applicant 
receives Federal financial assistance from the Department; and HEREBY GIVES ASSURANCE 
THAT it will immediately take any measures necessary to effectuate this CONTRACT. 

If any real property or structure thereon is provided or improved with the aid of Federal financial 
assistance extended to the Applicant by the Department, this assurance shall obligate the 
Applicant, or in the case of any transfer of such property, any transferee, for the period during 
which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases, this 
assurance shall obligate the Applicant for the period during which the Federal financial 
assistance is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment 
payments after such date on account of applications for Federal financial assistance which were 
approved before such date. The Applicant recognizes and agrees that such Federal financial 
assistance will be extended in reliance on the representations and agreements made in this 
assurance, and that the United States shall have the right to seek judicial enforcement of this 
assurance. This assurance is binding on the Applicant, its successors, transferees, and 
assignees, and the person or persons whose signatures appear below are authorized to sign 
this assurance on behalf of the Applicant. 

Dated ___ 2 __ -_5 ___ 1 _- ;>_s;-___ _ 

By 0 l/Vi'--?-. ~~ .... 
(President, Chairman of Board, or comparable authorized official) 

--. p ,0z0ru S,d/03.3 Ke'nmo,y ~ C/JzJJp 
(Applicant's mailing address) 
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Attachment J: Assurance of Compliance Omnibus Budget Reconciliation 

Home and Community Living Connection Administration 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT 

OF 1990-ADVANCE DIRECTIVES, AS AMENDED 

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with the 
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the 
applicable Department of Health and Human Services (HHS) regulation (42 USC Section 
1396a), and all guidelines and interpretations issued pursuant thereto. This act requires all 
service providers, participating in Medicaid, maintain written policies and procedures concerning 
"Advance Directives." (>MAC 388-501-0125 gives further details.) 

If any real property or structure thereon is provided or improved with the aid of Federal financial 
assistance extended to the Applicant by the Department, this assurance shall obligate the 
Applicant, or in the case of any transfer of such property, any transferee, for the period during 
which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases, this 
assurance shall obligate the Applicant for the period during which the Federal financial 
assistance is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment 
payments after such date on account of applications for Federal financial assistance which were 
approved before such date. The Applicant recognizes and agrees that such Federal financial 
assistance will be extended in reliance on the representations and agreements made in this 
assurance, and that the United States shall have the right to seek judicial enforcement of this 
assurance. This assurance is binding on the Applicant, its successors, transferees, and 
assignees, and the person or persons whose signatures appear below are authorized to sign 
this assurance on behalf of the Applicant. 

Dated Q - 3J - .)__s-

/As~ S.bbno,A 1 
(Applicant) _, 

By CJ c M rv?.-._ (President, Chairman of Board, or 
comparable authorized official) 

P. o .&tJb 2sdJtJs3 k & mo,re lA,4L) ~W~P 
(Applicant's mailing address) O 
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Attachment K: Contractor Signature Page 

€!) Division of Aging & Long Tenn Care 

SIGNATURE AUIBORIZATION FORM 

This signature Authorization Form shall be retained on file by Kitsap CoW1ty Division of Aging & Long Tenn 
Care and shall remain in effect until a new one is submitted by the Subcontractor. 
SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER 

PROJECT NAME 

I. CONTRACTS & AMENDMENTS 
This is to certify that the following named persons are authorized to enter into contract and/or contract 
amendments on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE --- ' 

1. ) A$hA St-AboolA) Ov.)At, 

2. ___________ _ 

3. ___________ _ 

SIGNATURE 

1.__:2::::;2~<6Z27~~====-::::===--~ 
2. ___________ _ 

3. ___________ _ 

II. VOUCHERS 
This is to certify that the following named persom are authorized to sign and submit reimbwsement 
vouchers on behalf of 1he Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE 

~ ...... lli......,,~~k...,_\1+--=S~ivtbM'-=· ~~W~~O--"'-w.~ 

SIGNATURE 

Jd ~::;;_ +e: 

2. ___________ _ 2. ___________ _ 

3. ___________ _ 3. ___________ _ 

EFFECTIVE DATE OF AUIBORIZATION 

Signature 

:fA, ha S bA ,h.aa,. L ~ 
Typed name and title 
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Attachment L: Kitsap Audit Form 
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Department of Human Services 

YerifiC8tion of F!Hliernl Funds 

Al&:l,",:!ll,; ___________________ _ 

Pl'>onc Nurooer. ________ Em-,il: _______ _ 

Doug Washburn 
Director 

:: I did oot ~tf17T11 11 •2 Cfil 200.:m. 5inelc: er r!lleram 51)Cdfic 11u~it bec11ulol' ce:i:rit'I r«~ivcd 
le5!l tt1illl Sl,OOD,,000 In federal FLl'ldS fl)f me 1\sral year Entllng __ _ 

::: I perrormieii a +2 Cfl! 1:-0 33l ~:ngie- or p1c;iram speCtic a':leit t:e<:alJic ~'-'IIC( rftt:1:1.vi,d 
$1.000,11110 or11tlll'@ 21 Feoera: 'ftmtt~ rar !"le mc.;1 year ems ng __ _ 

Sieoorurc: 

.i.aeocv cooot£tlng ~i[ Date 

·~ F,oi 2 C1'i: p;r! 2ac, ~MS M.\'lim!mt.w nt!ljURtn."m, CO:r.: fnn.,~ CJIG •• i.wi: 
/lflU,.~rs,t, ~01,~11;, a, 1")!'' 2 Cl'$; zt:O ,u .l ~i:(iJi~l lt,il 01'.lc,1'!1, $J,IXX!.OOO :,r 'k)re ,n 
l'!!der1I 111ni>iJdJr:n, their filial \H' mWI: ""'~ r sncie: ir ~:rem-:,c:edic audt cindutll!id fir !he: ye..­
ir, ~= -r.!ht>.Q pruwial'll. lrl'si.tj:~rt r, h.1111 ~q.ir.nr,;rc. 2 ,:;m .ilD..3,11,JlitFMn,, 11;•::rid 

= 

r ..,.,.,h, ,. __ • 91• DM..,.. li- 111~:I • f'<,,10-n1, _.,.,_, ._.,i 
i!an ...,.:!ISll..!l7.TIB!•fAlC lllllll.!:n'.ml 

fn;,n. !:-• Z!-:!.HU1~t • -hip,: ilalm<l ~Sc:!.Ml 
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Exhibit 1: Service Reporting - Optional Use Form for Family Caregiver Program referrals 

___ (month} 2025 

Total 
Date Date Type of service Amount Amount 

Name of PERS referral of for Billed 
recipient received service service (this month) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 
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PERSLLC-01 IVECA1 
ACORD" CERTIFICATE OF LIABILITY INSURANCE I 

DATE (MM/DDNYYY) 

~ 11/20/2024 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 22AAP·CT 

The Insurance Center, LLC 
FlJ8,NJco, Ext): (801) 622-2626 J rffc. No):(8O1) 621-5763 1741 North 2000 West 

Farr West, UT 84404 ~~D1ie.,_.,, info@lnsuranceCenterUT.com 

INSURERISI AFFORDING COVERAGE NAIC# 

INSURER A: Certain Underwriters at Llovd"s 32727 

INSURED INSURER B: 

PERS, LLC INSURER C: 

18724 80th Ave NE INSURER D: 
Kenmore, WA 98028 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL SUBR 
POLICY NUMBER 

POLICY EFF ,_POLICY EXP 
LIMITS LTR IN~n w-.,n 

A X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 
- D CLAIMS-MADE [Kl OCCUR X CTl1124 11/28/2024 11/28/2025 ~~~~~TcJ ?E~~~.;;;,nce\ s 100,000 

- MED EXP (Anv one i,erson ) s 5,000 

PERSONAL & ADV INJURY - s 1,000,000 

M
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3,000,000 

□ PRO- □ 3,000,000 POLICY JECT LOG PRODUCTS - COMP/OP AGG s 
OTHER: PROFESSIONAL AG s 3,000,000 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 
I-

/Ea occjrlQnt\ $ 

ANY AUTO BODILY INJURY (Per oersonl $ ,_ 
OWNED 

~ 

SCHEDULED 
,_ AUTOS ONLY ,_ AUTOS BODILY INJURY !Per accident) $ 

HIRED NON-OWNED IPROPERTY,S,AMAGE ,_ AUTOS ONLY - AUTOS ONLY Per accident $ 

$ 

A UMBRELLA LIAB MOCCUR EACH OCCURRENCE $ 1,000,000 - XSCTl1124 11/28/2024 11/28/2025 X EXCESS LIAB CLAIMS-MADE AGGREGATE s 1,000,000 

DED I I RETENTION$ $ 

WORKERS COMPENSATION I ~ffnm I I ~~H-
AND EMPLOYERS' LIABILITY 

Y/N 
ANY PROPRIETOR/PARTNER/EXECUTIVE 

□ N/A 
E.L. EACH ACCIDENT s 

OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE S 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT s 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Certificate holder is listed as additional insured 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Kitsap County Division of Aging and Long Term Care THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Its elected and appointed officials, agents, and employees 
State of Washington, DSHS 
614 Division Street, MS-5 AUTHORIZED REPRESENTATIVE 

Port Orchard, WA 98366 
~ ~ 

I 
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No RHlits Wli!1' founcl t.:ir 
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