
CONTRACT NO. KC-305-26 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained. All information below is required . 

Subrecipient's unique entity identifier: DRG1 GA 16CVC6 

Federal Award Identification Number (FAIN): NA- Medicaid funds are claimed through Provider 1 

Federal Revenue Award Date: NA- Medicaid funds are claimed through Provider 1 

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2028 

~ Check to verify the information is in contract: 

~ Subrecipient's name (must match the name associated with its unique entity identifier): 

~ Federal award identification: NA - State funds; Medicaid is claimed thru Provider 1 

~ Subaward Budget Period Start and End Date: July 1, 2026- June 30, 2028 

~ Amount of Federal Funds Obligated in the subaward: NA 

~ Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

~ Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

~ Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): _NA __________________ _ 

~ Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

~ Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

~ Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): NA 
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CONTRACT NO. KC-305-26 
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT 

This Aging and Long-Term Care Program Services Contract ("Contract") is between Kitsap 
County, a Washington state political subdivision with its principal offices at 614 Division Street, 
Port Orchard, Washington 98366 ("County"), and Easterseals Washington, a Washington state 
nonprofit corporation, with its principal offices at 200 West Mercer St., Suite 210E, Seattle, WA 
98119 ("Contractor"). 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS 

1.1 

1.2 

Term, Effective Date. The Contract is effective July 1, 2026 ("Effective Date") and 
terminates on June 30, 2028 ("Term") unless extended or terminated earlier. This Contract 
is not effective until signed by an authorized County representative. The Contract may be 
extended for additional consecutive terms at the mutual agreement of the parties, not to 
exceed a total of $25,000. 

Definitions. Unless the context requires otherwise, these definitions apply and the singular 
includes the plural: 

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and 
industry standards as amended, regardless of whether specifically cited by the County. 
This includes, without limitation, all laws governing health, safety, employment, and 
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of 
Vulnerable Adults), 74.36 (Funding for community programs for the aging), 74.38 
(Senior citizens services act), and 7 4.41 (Respite care services) RCW; Washington 
State Department of Social and Health Services regulations, Department of Health 
Home Care Agency licensing standards, and Health Insurance Portability and 
Accountability Act (HIPAA) privacy and security rules. 

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine, 
or expense of any kind or nature whatsoever, including without limitation all costs of 
Claim processing, investigation, and reasonable attorneys' fees, arising out of or related 
to this Contract or the negligent or wrongful acts, errors, or omissions of the Contractor 
or its Personnel. This term includes without limitation bodily injury, sickness, disease, 
disability, death, infringement, misappropriation, or unauthorized use of any third party's 
intellectual property, patent, copyright, trademark, or trade secret right, or loss or 
damage to tangible or intangible business or property, including the loss of use. 

C. Confidential Information means all non-public records, Personally Identifiable 
Information, Protected Health Information (as defined by HIPAA), financial data, 
proprietary or sensitive data, and information in any form provided to, acquired, or 
developed by Contractor and its Personnel under this Contract, including all participant 
and client records. It excludes information becoming public through no fault of 
Contractor; was known to Contractor before receipt; is legally obtained from a third 
party; or is independently developed without use of County's information. 

D. Contract means this core agreement and all Attachments, Exhibits, and any signed 
Amendments, all of which are incorporated herein by reference. 
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E. HITECH means the Health Information Technology for Economic and Clinical Health 
Act of 2009 and its Business Associate provisions. 

F. lndemnitees means Kitsap County and its officials, employees, volunteers, and agents. 

G. Intellectual Property means all inventions, patents, copyrights, trade secrets, 
trademarks, service marks, trade names, slogans, logos, designs, formulas, software 
code, data, and any other proprietary rights or intangible assets recognized by law , 
whether or not registered or capable of registration, including all Work Product and Pre­
Existing Intellectual Property. 

H. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly 
or indirectly, to perform Services, regardless of the existence of a formal agreement or 
compensation, including employees, subcontractors, agents, volunteers, and interns. 

I. Personally Identifiable Information means as defined in RCW 42.56.590 and RCW 
19.255.010, as amended and includes any other non-public information that, if 
disclosed, would require notification to the affected individual under Applicable Law. 

J. Pre-Existing Intellectual Property means any Intellectual Property that has been 
independently developed by Contractor or a third party prior to the effective date of this 
Contract or outside the scope of the Services, and which was not developed as Work 
Product for the County. 

K. Services means all labor, professional care, direct caregiving, and materials reasonably 
necessary to perform and complete the requirements identified in the Statement of 
Work. This term includes any administrative reporting or deliverables required by the 
County to verify the delivery of care. 

L. Subcontract means any contract, express or implied, between the Contractor and 
another party, or between a Subcontractor and another party, delegating or assigning, 
in whole or in part, the furnishing of any service required for the performance of this 
Contract. 

M. Subcontractor means any individual, partner, firm, corporation, or other legal entity, 
including independent consultants, entering into a Subcontract with Contractor to 
perform any portion of the Services or provide Work Product under this Contract. 

N. Work Product means all deliverables, data, reports, analyses, documents, 
specifications, surveys, films, samples, models, software code, scripts, algorithms, 
configurations, and any other materials (tangible or intangible), prepared, produced, or 
developed by Contractor or its Personnel to or for County under this Contract. 

1.3 Precedence. This Contract governs all transactions between the parties. Any terms in a 
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or 
similar document are expressly rejected and have no force or effect, even if signed by the 
County. In the event of a conflict between Contract documents, the order of precedence is: 
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c) 
Sections 1 through 12 of this Contract; ( d) Contract Attachments and Exhibits; and ( e) the 
solicitation, if any, as accepted by the County. 

1.4 Attachments. The following Attachments are incorporated into this Contract by this 
reference: 

• Attachment A-1: Special Terms and Conditions 
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SECTION 2. 

• Attachment A-2: Medicaid Special Terms and Conditions 
• Attachment B: Statement of Work 
• Attachment C: Budget Summary/Estimated Expenditures 
• Attachment D: lnterlocal Agreement State/Federal 
• Attachment E: Data Share and Security Requirements 
• Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 
• Attachment G: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
• Attachment H: Certification Regarding Lobbying 
• Attachment I: Assurance of Compliance Rehabilitation Act 
• Attachment J: Assurance of Compliance Civil Rights Acts 
• Attachment K: Assurance of Compliance Omnibus Budget Reconciliation 
• Attachment L: Contractor Signature Page 
• Attachment M: Kitsap County Audit Form 

STATEMENT OF WORK, STANDARDS, SUBCONTRACTS 

2.1 Statement of Work. The Contractor shall perform all Services identified in Attachment B 
(Statement of Work) in strict compliance with this Contract. Contractor shall keep the County 
informed of the progress of the Services in the manner and at the intervals requested by the 
County. 

2.2 Equipment, Vehicles, and Labor. Unless otherwise agreed in writing, Contractor shall 
provide its own labor and furnish all vehicles, equipment, tools, and materials required to 
perform the services. No material, labor, or facilities will be provided or furnished by the 
County. 

2.3 Standards. The Contractor warrants that: (a) It and its Personnel possess the professional 
knowledge, clinical qualifications, and resources to perform the Services to the County's 
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and 
credentialed Personnel consistent with prevailing home care industry standards ; (c) It shall , 
at its own expense, maintain all necessary professional licenses, state registrations, and 
permits required by the Washington Department of Health (DOH) and Department of 
Revenue (DOR) to perform this Contract; (d) It shall ensure all Personnel clear mandatory 
background checks in strict compliance with Washington State DSHS requirements prior to 
providing direct care Services; and (e) It shall promptly correct any administrative 
nonconformance, billing error, or operational omission at its own expense. 

2.4 Personnel Qualifications. In accordance with Washington State DSHS regulations, the 
Contractor ensures that all Personnel delivering direct care services undergo mandatory 
criminal background checks under RCW 43.43.830 prior to client placement. Contractor 
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing 
Assistant or Home Care Aide) as required by the Washington State Department of Health. If 
required, Contractor and its Personnel shall submit to any additional background checks as 
directed by the County. 

2.5 Quality Assurance, Remediation . Contractor agrees that any clinical or operational 
nonconformance, error, or omission reported by the County or a participant shall be 
investigated immediately by the Contractor. Contractor shall initiate corrective action or 
client service remediation within 24 hours of notification at its sole expense. 
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2.6 Independent Contractor. The parties are independent contractors. Nothing in the Contract 
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole 
control over the manner and means of performing Services and complete responsibility for 
its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure 
their compliance with all requirements, obligations, and restrictions set forth in this Contract; 
any act or omission by Personnel shall be deemed an act or omission of the Contractor. 
Neither Contractor nor its Personnel are employees or agents of County. Contractor and its 
Personnel are excluded from all County employee benefits. Contractor is solely responsible 
for all insurance and compensation related to its Personnel. Contractor shall promptly 
remove any Personnel at County's reasonable request. 

2. 7 Subcontracts. Contractor is solely responsible for the performance and payment of its 
Subcontractors. All Subcontracts must incorporate the terms and conditions of this 
Contract. No subcontract creates a contractual relationship between any subcontractor and 
County. Contractor shall pay subcontractors within 30 days of receiving payment from 
County. In accordance with Washington State DSHS guidelines, Contractor shall not 
Subcontract with other individuals or entities for the delivery of non-medical home care or 
respite services. Subcontracting is permitted solely for licensed Registered Nurses 
performing mandatory nurse delegation tasks. Contractor shall provide the County with a 
list of all such Subcontractors and their proposed responsibilities. 

SECTION 3. COMPENSATION, PAYMENT 

3.1 Maximum Compensation. Total payments under this Contract will not exceed$ 25,000 per 
term of the contract, as identified in Attachment C (Budget Summary). Any expenditures 
beyond the approved budget are the sole responsibility of the Contractor. 

3.2 Invoice Submission . The Contractor shall submit one invoice to the County per month for 
payment of services completed to date. Invoices must be submitted using the Department 
of Human Services Contractor Invoice Form and must meet the minimum itemization, 
tracking, and data requirements specified by the County. 

3.3 Payment Terms. The County will make reasonable efforts to pay the Contractor within thirty 
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment 
does not constitute a waiver of the County's right to challenge performance or seek legal 
remedies. 

3.4 Insurance, W-9 Compliance. All payments are contingent upon the Contractor maintaining 
compliance with all insurance requirements and submitting a current IRS Form W-9 to the 
County. Payments may be suspended in whole or part during any period of noncompliance. 

3.5 Invoicing Deadlines and Restrictions. Advance payments are not authorized . The County is 
not liable for, and may reject, any invoice submitted later than thirty (30) days after the 
termination or expiration of this Contract. Final payment is contingent upon the submission 
of a completed Local Match Certification Form, if applicable. 

3.6 Additional Client Fees Prohibited . Contractor shall not charge or accept additional 
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services 
provided under this Contract outside of specifically permitted cost-sharing programs or 
explicit written County authorization. If this provision is violated, the County may assert an 
overpayment recovery claim against the Contractor on its own behalf, on behalf of the 
client, or both . 

3.7 Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this 
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Contract violated the terms and conditions herein, Contractor shall reimburse those sums to 
the County within 30 calendar days of receiving a written demand. No prior payment or 
action by County agents constitutes a waiver of this provision . 

3.8 Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for 
equipment, tools, and supplies under this Contract are reasonable and necessary, and do 
not exceed reasonable market value. Wages paid to personnel must align with current 
prevailing market rates for personnel of similar qualifications and experience. 

3.9 Budget Shifts and Modifications. Contractor must obtain a written contract amendment prior 
to making any cumulative budget transfers among direct cost categories that exceed 5% of 
the total budget for any funding source. 

3.1 O Wage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual 
and accustomed wages for personnel of similar background, qualifications, and experience. 
Furthermore, the Contractor shall pay no more than reasonable market value for equipment 
and/or supplies purchased under this Contract. 

SECTION 4. TERMINATION 

4.1 

4.2 

4.3 

4.4 

4.5 

Convenience. The County may terminate the Contract, in whole or in part, without penalty, 
by giving Contractor ten (10) days' prior written notice. 

Availability of Funds. Payment is contingent upon availability of appropriated funds. If 
funding is reduced, withdrawn, or limited in any way, after the Contract becomes effective, 
the County may in its discretion and without penalty: (a) modify the total Compensation; or 
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated 
profits, overhead, or damages resulting from funding reductions. 

Default. The County may immediately terminate the Contract, in whole or in part, if Contractor 
fails to cure a performance deficiency within ten (10) days of receiving written notice from the 
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in . 
accordance with the authorized Statement of Work; (c) makes a misrepresentation or 
breaches a warranty; or ( d) is debarred or suspended. Contractor shall immediately notify the 
County of any suspension or debarment. If a termination for default is later found unjustified, it 
shall automatically convert to a Termination for Convenience. 

Procedures. Upon notice of termination, Contractor shall immediately stop all Services as 
directed, notify Personnel , and minimize further costs. All Work Product shall be delivered 
to the County promptly upon request. County's sole liability is payment for Services 
satisfactorily performed and accepted through the termination date. No costs incurred after 
termination shall be paid . 

Refunds, Final Payment. Contractor shall refund any advance payments for unperformed 
Services within fifteen (15) days of termination. The County may withhold a final payment 
until all Work Product has been delivered to and accepted by the County. Contractor's 
acceptance of final payment shall constitute a full and final release of the County from all 
right to payment under this Contract. 

SECTION 5. INDEMNIFICATION 

5.1 Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall 
indemnify, defend, and hold harmless lndemnitees from and against all Claims arising out 
of or related to Contractor's performance or failure to perform the Contract, whether such 
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Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for 
whose acts they may be liable. Except for Claims arising from the sole negligence or willful 
misconduct of the lndemnitees, Contractor shall indemnify lndemnitees against all Claims. 
For any Claim against an lndemnitee by Contractor's Personnel, Contractor's 
indemnification obligation shall not be limited by any amount or type of damages, 
compensation, or benefits payable under workers' compensation or other employee benefit 
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance) 
and acknowledges this waiver was mutually negotiated. 

5.2 Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of 
sovereign immunity to suit solely with respect to claims made against it by the County 
relating to, or arising under, this Contract. 

5.3 Notice, Tender. County will provide Contractor with notice of the assertion of liability by a 
third party or the filing of a Claim. Contractor must formally accept or deny the tender of 
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an 
lndemnitee. Contractor's denial or failure to timely assume the defense is a material breach 
and County may, in its sole discretion, withhold payment of any money due Contractor. 
County may, at its option, assume its own defense and, after providing five (5) business 
days' notice, settle the Claim in good faith at Contractor's expense without consent. 

5.4 Settlement Authority . The County reserves the unlimited right, but not the obligation, to 
participate in the defense and settlement of any Claim. Such participation shall not 
constitute a waiver of Contractor's indemnity and defense obligations under the Contract. 
Contractor shall not compromise or settle any Claim without County's prior written consent, 
which shall not be unreasonably withheld. However, County may withhold consent in its 
sole discretion if the settlement: (a) imposes any non-financial obligation, operational 
restriction, or policy change upon an lndemnitee; (b) requires an admission of fault, liability, 
or wrongdoing by an lndemnitee; (c) fails to include a full, unconditional release of 
lndemnitees; (d) creates a legal precedent or financial impact that prejudices County's long­
term interests; or (e) conflicts with Applicable Law. 

5.5 Costs, Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including 
attorneys' fees, litigation expenses, and investigation costs) as incurred, without reservation 
of rights, and prior to resolution of any Claim. This obligation relates back to the date the 
Claim first arose, regardless of tender date. If both are parties, and County concludes its 
legal defenses are different from, additional to, or inconsistent with Contractor's, County 
may select separate counsel at Contractor's sole expense. Contractor must keep County 
informed of the defense and comply with County's requests for information, including 
providing non-privileged documents and data. 

SECTION 6. INSURANCE 

6.1 Minimum Insurance Required. Contractor and its Subcontractors shall maintain all insurance 
required in this Section until all Contract obligations are completed, including any warranty 
period. Insurers must be licensed in Washington State and have an AM. Best rating of not 
less than A-VIII. Insurance coverage shall meet or exceed the greater of the minimum limits 
required by this Contract or the actual limits of Contractor's policies. The use of alternative 
insurers, self-insurance, or any other variance from these insurance requirements requires 
the County's prior written consent. 

6.2 Commercial General Liability ("CGL"). Contractor shall maintain CGL coverage on an 
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6.3 

occurrence form with limits not less than $2,000,000 per occurrence and $4,000,000 
annual aggregate. Coverage shall include personal injury, bodily injury, property damage, 
premise operations, contractual liability, products-completed operations, personal 
advertising injury, independent contractor liability, and stop gap employer's liability. 
Coverage shall not contain sub-limits below the minimum required, without County's prior 
written consent. 

Business Automobile Liability. 

A. Business Automobile Liability. Contractor shall maintain Business Automobile Liability 
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least 
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be 
satisfied by a CGL endorsement. 

6.4 Cyber Risk Liability. This coverage must include information theft, computer and data loss 
replacement or restoration, release of private information, alteration of electronic 
information, notification costs, credit monitoring, forensic investigation, cyber extortion, 
regulatory defense (including fines and penalties), network security, and liability to third 
parties from failure(s) of contractor to handle, manage, store, and control personally 
identifiable information belonging to others. The policy must include full prior acts coverage. 
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate. 

6.5 Workers' Compensation , Employer Liability. Workers' Compensation , Employer Liability. If 
required by law, Contractor shall maintain workers' compensation insurance as required by 
Title 51 RCW. For Contracts exceeding $50,000, Contractors required to maintain workers' 
compensation insurance shall also maintain Employer Liability ("Stop Gap") coverage of at 
least $1,000,000. Stop Gap coverage shall include all claims and liability arising out of 
Contractor's Title 51 waiver in this Contract. 

6.6 Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits 
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less 
than the "Each Occurrence" limit required for CGL or Automobile Liability. 

6.7 General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess 
policies shall name lndemnitees as Additional Insureds through endorsement or 
blanket/automatic additional insured coverage. Coverage shall apply on a primary and non­
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10. 
lndemnitee designation does not apply to self-insured government entities or entities 
insured through an authorized government risk pool. 

6.8 Subrogation, Responsibility. Contractor waives rights of subrogation against lndemnitees, 
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with 
these requirements or include them as insureds under Contractor's policies. Contractor is 
solely responsible for deductibles and self-insured retentions. County does not represent 
that minimum limits are sufficient to protect Contractor, nor shall these limits limit 
Contractor's total liability. Failure to report a Claim shall not impair coverage for 
lndemnitees. 

6.9 Proof of Coverage, Notice. The Certificate of Insurance and endorsement shall identify the 
Contract number and require ten (10) days prior notice to County for nonpayment of 
premium, and 30 days' prior notice for cancellations or reductions in coverage. The 
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk 
Management Division, Kitsap County Department of Administrative Services, 614 Division 
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Street, MS-7, Port Orchard, Washington 98366. 

6.10 Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all 
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance 
retention limits that fails to meet Contract requirements. 

6.11 Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian 
tribe, Contractor's liability insurance policies (including Commercial General Liability, 
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement 
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to 
deny payment of any claim, loss, or judgment up to the limits of the policy. 

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE 

7.1 . Compliance with Laws. Contractor, its Personnel, and all Services provided under this 
Contract shall comply with all Applicable Law. Contractor shall maintain all required 
professional licenses, permits, state business registrations, and Unified Business Identifier 
(UBI) certifications , pay all applicable fees and taxes, and strictly adhere to all Department 
of Social and Health Services (DSHS) Program Management Bulletins, Division of Aging 
Policies and Procedures, and the 2020-2023 Area Plan in their performance under this 
Contract. 

7.2. Audit, Record Retention. Contractor shall retain all records related to Contract performance 
for six (6) years after termination or expiration, or longer if requested by County. Records 
are subject to inspection and audit and shall be made promptly available at no cost upon 
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of 
data security, Contractor shall reimburse County for the audit costs. Contractor shall 
incorporate these requirements into all subcontracts and Personnel agreements. 

7.3. Independent Annual Audit Requirements. Contractor shall obtain an annual financial audit 
conducted by an independent certified public accountant or the Washington State Auditor's 
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in 
accordance with generally accepted auditing standards and Government Auditing 
Standards. If Contractor expends $1,500,000 or more in federal awards during its fiscal 
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform 
Guidance). Contractor shall submit the audit report, the accompanying management letter, 
and a completed Kitsap County Audit Form (Attachment M) to the Kitsap County 
Department of Human Services within 9 months of the end of Contractor's fiscal year, 
alongside documentation verifying that Contractor's Board of Directors has reviewed and 
accepted the audit findings. 

7.4. Asset Tracking , Property Ownership. Title and ownership of all equipment, tools, and 
property with a single-item purchase price of $100 or more and a life expectancy of more 
than 12 months purchased using funds under this Contract shall vest entirely in the County. 
Contractor shall maintain property record cards and identification tags on all such assets. 
Upon expiration or termination of this Contract, or at the County's request, Contractor shall 
immediately return or account for all County-owned property. 

7.5. Accessibility . Contractor warrants all Services and Work Product comply with applicable 
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG 
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole 
expense. This requirement applies to all Work Product, regardless of whether it is intended 
for internal County use or public distribution. Contractor shall provide accessible versions 
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simultaneously with initial delivery and shall provide a Voluntary Product Accessibility 
Template (VPAT) upon request. This warranty survives Contract termination to ensure 
County compliance with ADA Title II and 89 FR 31320. 

7.6. Nondiscrimination. Contractor shall not discriminate against any person based on 
characteristics protected by law, including race, color, creed, religion, national origin, age, 
sex, marital status, sexual orientation, veteran status, or disability. Contractor shall comply 
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and 
all other applicable non-discrimination laws in the performance of the Contract. 

7.7. Vulnerable Adult Protection . Contractor and its Personnel shall strictly comply with the 
Abuse of Vulnerable Adults Act (Chapter 74.34 RCW). Contractor shall ensure all staff are 
trained as mandatory reporters and immediately report any suspected abandonment, 
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication 
system. 

7.8. Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and 
Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically, 
Contractor assures that preference will be given to older individuals with the greatest 
economic or social needs, outreach efforts will target low-income minorities, limited English­
speaking, and rural elderly, and methods for determining service priority will be developed 
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of 
1990 Advance Directives attached hereto. 

7.9. Religious Activities. If Contractor is a faith-based or religious organization, it retains its 
independence and may continue to carry out its mission, including the definition, 
development, practice, and expression of its religious beliefs. Contractor may not use any 
funding provided under this Contract to support or engage in any explicitly religious 
activities, including activities that involve overt religious content such as worship, religious 
instruction, or proselytization, nor may Contractor condition the provision of services under 
this Contract upon a participant's engagement in any such explicitly religious activities. 

7.10 Russian Government Contract and Investment Restrictions. Contractor shall comply strictly 
with the requirements of Washington Governor's Directive 22-03, as amended. By 
executing this Contract, Contractor certifies that it is not presently an agency of the Russian 
government, an entity owned to any extent by the Russian state, or an entity sanctioned by 
the United States government in response to Russia's invasion of Ukraine. Contractor shall 
include this exact certification in all subcontracts. Contractor shall immediately notify the 
County in writing if, during the Term, Contractor or its subcontractors fail to comply with this 
certification. The County may immediately terminate this Contract for cause upon written 

· notice for any violation of this section. 

SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY 

8.1 Ownership. All Work Product developed by Contractor under this Contract shall be the 
property of County. Such property is a "work made for hire" under the U.S. Copyright Act, 
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County 
shall have the right to copyright, patent, register, and transfer these rights. Contractor shall 
assist in perfecting County's ownership. County and its designees may utilize and modify 
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work 
Product, excluding County Confidential Information. Ownership of Work Product does not 
include Pre-Existing Intellectual Property. 
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8.2 Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual 
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product, 
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license 
to use, modify, and sublicense such Pre-Existing Intellectual Property. This license allows 
County and its designees to utilize the Work Product for its intended purpose and related 
operations. 

8.3 Warranty of Non-Infringement. Contractor warrants that Services, Work Product, and 
County's use shall not infringe upon any copyright, patent, trade secret, trademark, or other 
IP or proprietary right. 

8.4 Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential 
Information belonging to, provided by, or developed for the County, and shall secure it to 
prevent unauthorized access, use, or disclosure. Access to such information is limited to 
Personnel requiring it solely to perform Services. Contractor shall use reasonable 
safeguards to protect County data and Confidential Information and shall comply with all 
applicable County security policies, as amended. County data must be stored and 
supported within the continental United States. No County data shall be accessed by or 
transferred to a foreign jurisdiction without County's prior written consent. Upon Contract 
expiration or termination, Contractor shall promptly return Confidential Information to 
County or destroy it as directed by County. If destruction is required, Contractor shall 
provide written certification of destruction. 

8.5 Security Breach, Notification. If unauthorized access, use, disclosure, or other security 
breach involving Confidential Information occurs, Contractor shall immediately notify the 
Contract Representative (within 24 hours of discovery). In data loss, corruption, or 
unauthorized encryption, Contractor shall, at its sole expense, restore County data to its 
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from 
the investigation, notification, and remediation of a breach, including compliance with 
Applicable Law, RCW 19.255.010, and RCW 42.56.590. 

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING 

9.1. Conflict, Debarment, and Anti-Lobbying. Contractor certifies it has no conflict of interest, 
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any government agency. Contractor shall execute the formal 
Debarment and Suspension Certification (Attachment G) and the Lobbying Certification 
(Attachment H) upon execution of this Contract. Contractor shall verify eligibility via 
SAM.gov and Washington debarment lists before any Personnel perform Services and 
certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide 
immediate written notice of any debarment, suspension, or investigation occurring during 
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an 
immediate material breach. 

9.2. Public Records. This Contract and all related records are subject to the Washington State 
Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in 
the requested format within ten (10) business days of a request, or sooner if required to 
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to 
be the functional equivalent of a public agency and shall provide all records subject to 
disclosure if held by County. If Contractor claims an exemption, it must clearly mark the 
record as confidential and provide the legal authority. Contract price and terms are not 
confidential. If County receives a request for records marked confidential, County's sole 
obligation is to make a reasonable effort to notify Contractor of the release date. County 
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has no obligation to claim an exemption on Contractor's behalf. Contractor is responsible 
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release 
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a 
court order. 

9.3. Publication Restrictions. Contractor shall not publish, distribute, or disclose any results, 
data, or outcomes of the Services performed under this Contract without the prior written 
permission of the County. 

9.4. Media, Advertising, Endorsement. Contractor shall not use this Contract for promotion, 
imply County endorsement, or use any County name, trademark, or logo without prior 
written consent. County's prior written is also required before releasing any media 
announcement related to this Contract. 

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW 

10.1. Failure to Perform: Remedies. If Contractor fails to perform any material obligation, which is 
not cured within ten (10) days following notice from County, County may: (a) withhold 
payment until the failure is cured; (b) treat the failure as a good faith dispute under RCW 
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services. 
Contractor is liable for all excess costs and cover damages incurred by County. County 
shall be entitled to offset against any sums due Contractor for any defects, damages, or 
expenses incurred due to Contractor's nonconforming performance. Contractor remains 
responsible for the accuracy of Services and the correction of errors or omissions even 
after County acceptance and the termination or expiration of the Contract. In an emergency 
or threat to public health or safety, County may take immediate remedial action or procure 
substitute services at Contractor's expense without prior notice. County rights and remedies 
are cumulative; failure to exercise any right or insist upon strict performance is not a waiver 
of subsequent breaches. 

10.2. Disputes. Conflicts shall be promptly brought to the attention of County's Contract 
Representative. Any dispute relating to performance or compensation shall be decided by 
County's Contract Representative in a written decision, which shall be final. This does not 
prohibit either party from seeking judicial relief. 

10.3. Governing Law: Venue. This Contract shall be governed by the laws of the State of 
Washington. Venue for any such claim shall be exclusively in the Kitsap Superior Court. 
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for 
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with 
respect to claims made against it by the County relating to, or arising under, this Contract. 

SECTION 11 . NOTICE, CONTRACT REPRESENTATIVE 

11.1 . Notice. All notices, requests, demands, or other formal communications required or 
permitted under th is Contract must be in writing . A notice will be deemed sufficiently given 
only if personally served, mailed by registered or certified mail (postage prepaid), or sent 
via email immediately followed by a backup hard copy dispatched via First Class mail to the 
Contract Representative of the other party. Personal service is effective immediately, 
physical mail is effective three (3) days after deposit, and email is effective on the date sent 
if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce­
back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday, 
will be deemed effective at 9:00 AM on the next business day. 

11 .2. Contract Representative. Each party will maintain the Contract Representative designated 
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below, which may be changed by providing 15 days' prior written notice to the other party. 

County's Contract Representative Contractor's Contract Representative 
Name: Stacey Smith Name: Andi Reed, interim CEO 
Title: Kitsap Aqinq Administrator Title: interim CEO 
Address: 614 Division St., MS- 5 !Address: 200 West Mercer St., Suite 21 OE 

Port Orchard, WA 98366 Seattle, WA 98119 
Phone: (360) 337-5700 Phone: (206) 281-5700 Ext. 101 

Email: sasmith@kitsap.gov Email: Areed@wa.easterseals.com 

SECTION 12. GENERAL PROVISIONS 

12.1 Amendment. No amendment or modification to the Contract will be effective without the 
prior written consent of the parties' authorized representatives. 

12.2 Successors and Assigns. To the extent permitted by law, the Contract is binding on the 
parties' respective partners, successors, assigns, executors, and legal representatives. 

12.3 Assignments. Neither party shall assign or transfer, including by merger (whether that party 
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any 
right, duty, obligation, or remedy under the Contract without the prior written consent of the 
other party. 

12.4 Time of the Essence. Time is of the essence in the performance of Contract services. No 
extension or variation of this Contract will operate as a waiver of this provision. 

12.5 Implied Contract Terms. Each provision of law and any terms required by law to be in the 
Contract are made a part of the Contract as if fully stated in it. 

12.6 Headings/Captions. Headings and captions are for convenience only and are not a part of 
the Contract and do not limit or amplify the terms and provisions hereof. 

12. 7 No Party the Drafter. The Contract is the product of negotiation between the parties, and no 
party is deemed the drafter of the Contract. 

12.8 No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be 
construed to, create any third-party beneficiary or provide any rights or benefits to any 
person or entity other than the County and the Contractor. 

12.9 Integration , Severability. The parties acknowledge that the Contract is the product of 
negotiation and represents the parties' entire agreement concerning its subject matter. All 
previous agreements, oral or written, are hereby revoked and superseded by the Contract. 
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid, 
or unenforceable, in whole or in part, the validity of the remaining provisions will not be 
affected, and the parties' rights and obligations will be construed and enforced as if the 
Contract did not contain the particular provision held to be invalid . 

12.10 Survival. The provisions of this Contract that by their sense and purpose should survive 
termination of the Contract shall so survive. Those provisions include, without limitation: 
Section 1 (Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards, 
Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and 
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security), 
Section 9 (Conflict, Records, Publication, Advertising), and Section 10 (Remedies, 
Disputes, Governing Law). 
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12.11 Counter art Electronic Si nature. The Contract may be executed in counterparts, each 
deemed h I riginal, and all together constituting one agreement. An electronic signature 
shall ha e:t e same legal effect as a handwritten signature. 

i 

12.12 Authoriz tlo . Each party warrants they have the authority to execute this Contract on 
behalf o the party for whom they sign. 

7 -
Dated this_/_ day of S-w1e, 2026 

COUNTY, WASHINGTON 

ug Washburn, 
Human Services Department Director 
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ATTACHMENT A-1: SPECIAL TERMS AND CONDITIONS 

AGING AND LONG-TERM CARE PROGRAM REQUIREMENTS 

1. PROGRAM OVERVIEW AND FUNDING SOURCE. This delivery of Services to the elderly is 
executed pursuant to the Older Americans Act of 1965, as amended; the State of Washington 
Senior Citizens Services Act of 1976, as amended; and the Kitsap County Division of Aging 
and Long-Term Care Area Plan for Aging Services . The specific scope of care and 
deliverables to be performed by the Contractor is set forth in Attachment B. 

2. COUNTY OBLIGATIONS. 

A. Technical Assistance. The County shall provide Contractor ongoing onsite technical 
assistance by telephone, through written communication, and/or via group training 
sessions. 

B. Information Distribution. The County shall timely provide Contractor relevant information, 
changes in policy, technical assistance, and information issues received from the Home and 
Community Services Administration. 

3. PROGRAM INCOME & CONTRIBUTIONS FOR FAMILY CAREGIVER RESPITE SERVICES 

A. Regulatory Compliance. Program income shall be managed by Contractor in accordance 
with Health and Human Services Administration of Grants regulations under 45 CFR Part 
75 (and 45 C.F.R. § 25(g)(3) where applicable). Costs borne by Program income may be 
utilized to satisfy cost-sharing or matching requirements. Contributions made by older 
persons are legally classified as Program income. 

B. Voluntary Contributions. Contractor must provide each older person receiving respite 
services with a free and voluntary opportunity to contribute to the cost of the service. 
Contractor shall protect consumer privacy regarding all such contributions, establish secure 
procedures to safeguard and account for these funds, and utilize all accumulated 
contributions solely to expand the services of the projects funded under this Contract. 

C. Contribution Schedules. Contractor may develop a suggested contribution schedule that 
takes into account the income ranges of older persons in the local community and the 
provider's alternative funding sources . 

D. Denial of Service Prohibited. No older person shall be denied any service funded under the 
Older Americans Act because the individual will not or cannot contribute to the cost of the 
service. 

4. COMPUTERIZED CLIENT TRACKING & REPORTING REMEDIES 

A. Data System Compliance. Contractor shall comply with the requirements of the 
computerized client tracking system used by the County. Client demographic data, service 
histories, and monthly units of service (identifying each client by name or assigned County 
client number, and birth date) must be submitted to the County via hard copy, electronic 
media specified by the County, or encrypted email. 

B. Reimbursement Remedy. Contractor shall provide the County financial, program, and other 
reports at the intervals and in the formats required by the County. Contractor's failure to 
submit required reports in a timely manner may result in the County's withholding payment 
of pending Reimbursement Requests. 

C. Firm Fixed-Price Subcontracts. Subcontractors providing service on a firm fixed-price basis 
shall provide semi-annual cost reports reflecting the total cost picture (including revenues) 
for the Project, in addition to standard monthly service billing data. 
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5. MEDICAID BUSINESS TRANSACTION DISCLOSURES 

A. Mandatory Disclosure. Pursuant to 42 CFR § 455.105(b ), within 35 days of a written 
request by the Secretary of the U.S. Department of Health and Human Services, DSHS, or 
the County, the Contractor must submit full and complete information related to business 
transactions including: 
1. The ownership of any subcontractor with whom the Contractor has had business 

transactions totaling more than $25,000 during the 12-month period ending on the date 
of the request; and 

2. Any significant business transactions between the Contractor and any wholly owned 
supplier, or between the Contractor and any subcontractor, during the 5-year period 
ending on the date of the request. 

B. Denial of Payment. Failure to comply with requests made under this section may result in 
the denial of contract payments until the requested information is verified and disclosed in 
full compliance with 42 CFR § 455.105(c). 

KC- 305-26 Easterseals Washington 16I P age 



ATTACHMENT A-2: Medicaid Special Terms And Conditions 

1. ADDITIONAL CLIENT RIGHTS AND RESPONSIBILITIES 

A. Limited English Proficiency {LEP). In compliance with Title VI of the Civil Rights Act of 1964, 
RCW 2.42.010, RCW 2.43.010, RCW 7 4.04.025, and RCW 49.60.010, the Contractor shall 
provide or arrange for language services to clients with Limited English Proficiency (LEP) at 
no cost. The Contractor shall ensure Personnel effectively communicate with LEP clients 
and provide access to vital documents translated into the client's primary language. 

B. Hearing and Communication Accommodations. In compliance with the Americans with 
Disabilities Act (ADA) of 1990, RCW 2.42.010, and RCW 49.60.010, the Contractor shall 
provide or arrange for qualified language and sign services when working with a DSHS 
client who is deaf, deaf-blind, or hard of hearing at no cost to the participant. 

2. MANDATORY CASE MANAGEMENT NOTIFICATIONS 

A. Duty to Report Suspected Abuse, Abandonment. Neglect or Financial Exploitation. 
Contractor and its employees must immediately report all instances of suspected 
abandonment, abuse, financial exploitation or neglect of a vulnerable adult under RCW 
74.34.035 or a child under RCW 26.44.030. The report shall be made to the Department's 
current state abuse hotline, 1-866-363-4276 (END-HARM). The Contractor must also report 
all suspected instances to the Client's case manager. If the notice to the Client's case 
manager was verbal, then it must be followed by written notification within 48 hours. 
Further, when required by RCW 74.34.035, the Contractor and the Contractor's employees 
must immediately make a report to the appropriate law enforcement agency. 

B. Significant Change in Client's Condition . Contractor shall report any significant change in 
the Client's condition within twenty-four (24) hours to the Case Manager identified in the 
Client's current service plan. 

C. Death of Clients. Contractor shall report all deaths of DSHS Clients receiving services 
under this Contract to the Client's Case Manager within twenty-four (24) hours of finding out 
about the death. In addition, the Contractor shall provide written notification of the Client's 
death to the Client's Case Manager within seven (7) days. 

3. MEDICAID PROVIDER SCREENING AND INDIVIDUAL DISCLOSURES 

A. Federal Exclusion & Death Master List Check. The State must ensure the Department does 
not pay federal funds to excluded persons or entities. States are also required to check for 
the death of an individual provider, agency owner or authorized official prior to contracting. 
The required ownership and control information for individuals with ownership interest of 
five percent (5%) or more, officers and managing employees will be obtained from the 
Medicaid Provider Disclosure Statement and checked against all required federal exclusion 
lists, and the Social Security Death Master List, prior to finalizing a contract. 

Contractor will report any change in ownership, managing employees, and/or those with a 
controlling interest to the Department within thirty-five (35) days of such a change so that 
these individuals can be screened against the required federal exclusion lists as well as the 
Social Security Death Master List. For detailed instructions, please refer to the Medicaid 
Provider Disclosure Statement. 
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B. Duty to Disclose Business Transactions. Under 42 CFR §455.104, the Contractor is 
required to provide disclosures from individuals with ownership interest, managing 
employees, and those with a controlling interest. The State must obtain certain disclosures 
from providers and complete screenings to ensure the State does not pay federal funds to 
excluded person or entities. Contractor must complete and submit a Medicaid Provider 
Disclosure Statement, DSHS Form 27-094. According to 42 CFR 455.104(c) (1), 
disclosures must be provided : 

i. When the prospective Contractor submits their initial application; 

ii. When the prospective Contractor signs the contract; 

iii. Upon request of the Department at contract revalidation/renewal; 

iv. Within thirty-five (35) days after any change in ownership of the Contractor entity. 

C. Ownership Disclosure & Remedies. Failure to submit the requested information may cause 
the Department to refuse to enter into an agreement or contract with the Contractor or to 
terminate existing agreements. The State will recover any payments made to a disclosing 
entity that fails to disclose ownership or control information, as required by 42 CFR 
455.104. 

D. Disclosure of Business Transactions. Under 42 CFR §455.105(b ), within thirty-five (35) 
days of the date of a request by the Secretary of the U.S. Department of Health and Human 
Services or DSHS, Contractor must submit full and complete information related to 
Contractor's business transactions that include: (i) The ownership of any subcontractor with 
whom the Contractor has had business transactions totaling more than $25,000 during the 
twelve ( 12) month period ending on the date of the request; and (ii) Any significant business 
transactions between the Contractor and any wholly owned supplier, or between the 
Contractor and any subcontractor, during the five (5) year period ending on the date of the 
request. Failure to comply with requests may result in denial of payments until the 
requested information is disclosed. See 42 CFR §455.105(c). 

E. Background Check. The signatory for this Contract agrees to undergo and successfully 
complete a DSHS criminal history background check conducted by DSHS or the AAA 
every two years, and as required under RCW 43.20A. 710, and RCW 43.43.830 through 
43.43.842. If the Contractor has owners, employees or volunteers who may have 
unsupervised access to Clients in the course of performing the work under this Contract, 
the Contractor shall require those owners, employees or volunteers to successfully 
complete a criminal history background check prior to any unsupervised access and at 
least every two years thereafter. The Contractor must maintain documentation of 
successful completion of required background checks. 

F. False Claims Act Education Compliance. Federal law requires any entity receiving annual 
Medicaid payments of five (5) million or more to provide education regarding federal and 
state false claims laws for all of its employees, contractors and/or agents. If Contractor 
receives at least five (5) million or more in annual Medicaid payments under one or more 
provider identification number(s), the Contractor is required to establish and adopt written 
policies for all employees, including management, and any contractor or agent of the 
entity, including detailed information about both the federal and state False Claims Acts 
and other applicable provisions of Section 1902(a)(68) of the Social Security Act. The law 
requires the following in writing: 

1. Policies to include detailed information about the False Claims Act, including 
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references to the Washington State False Claims Act; 
2. Policies regarding the handling and protection of whistleblowers; 
3. Policies and procedures for detecting and preventing fraud, waste, and abuse; 
4. Policies and procedures must be included in an existing employee handbook 

or policy manual, but there is no requirement to create an employee handbook 
if none already exists. 

G. Bribes and Kickbacks. Federal law stipulates that Medicaid participants be offered free 
choice among qualified providers, therefore any exclusive relationship between the 
Contractor and any other Medicaid Service is prohibited. 

H. State or Federal Audit Requests. Contractor is required to respond to State or Federal 
audit requests for records or documentation, within the timeframe provided by the 
requestor. Contractor must provide all records requested to either State or Federal agency 
staff or their designees. 

I. Drug-Free Workplace. Contractor agrees he or she and all employees or volunteers shall 
not use or be under the influence of alcohol, marijuana, illegal drugs, and/or any 
substances that impact Contractor's ability to perform duties under this Contract. 

J. Execution and Waiver. This Contract shall be binding on DSHS only upon signature by 
DSHS with an Authorized Countersignature from Kitsap County. Only the Contracting 
Officer or the Contracting Officer's designee has authority to waive any provision of this 
Contract on behalf of DSHS. 
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ATTACHMENT B: STATEMENT OF WORK 

Adult Day Care & Adult Day Health Services 

I. Medicaid Programs (COPES, CFC, RCL, VDC, MAC, TSOA and other Title XIX programs) 
General Requirements 

The Contractor shall provide COPES, Community First Choice (CFC), Roads to Community 
Living (RCL), Veterans Directed Care (VDC), Medicaid Alternative Care (MAC), Tailored 
Supports for Older Adults (TSOA), or other Medicaid Adult Day Health Services to eligible Kitsap 
County residents in accordance with all applicable state and federal statutes and rules, including but 
not limited to: the United States Code, the Code of Federal Regulations, HIPAA, the Revised Code of 
Washington, the Washington Administrative Code; and any and all Department of Social and Health 
Services(DSHS) Home and Community Living Administration (HCLA), and Area Agency on Aging 
(AAA)/ Aging and Long Term Care (ALTC) standards, guidelines, policy manuals, management 
bulletins and (AL TC) approved Requests for Qualifications or Requests for Proposals. 

Services shall be provided in accordance with Program Standards as defined by Washington 
Administrative Code (WAC) 388-71-0702 through 0776 Adult Day Health, WAC 388-106-0800 
through 0815 Adult Day Care Services, WAC 388-106-0300 through 0335 COPES, WAC 388-
106-0130(6)(c) Chapter 74.39A RCW: Long-Term Care Services Options Chapter 43.43.830 
RCW through 43.43.845 RCW, Chapter 388-106 WAC: Long-Term Care Services, WAC 182-
513-1600 Medicaid Alternative Care (MAC), WAC 182-513-1610 and 1615 Tailored Supports for 
Older Adults (TSOA), Chapter 388-71 WAC: Home and Community Services and Programs and 
Section 1915(i) of Washington State Department of Social and Health Services (DSHS) and the 
ALTSA Aging and Long-Term Care Manual Chapter 7 and Chapter 12; related chapters and all 
documents and regulations included therein by reference or inclusion, or as amended, and as 
authorized by the staff of DSHS and/or Kitsap County Aging & Long Term Care (AL TC), the 
designated Agency on Aging for Kitsap. 

Adult Day Care/Adult Day Health is a supervised community-based program providing daytime 
services that are intended to prevent or delay entrance into institutional care by addressing the 
physical, emotional, and cognitive needs of participants. Service includes continuous care and 
assistance with activities of daily living, meals, structured and/or targeted activities and 
socialization of participants. Transportation to and from the center for COPES, CFC, RCL, VDC, 
MAC, TSOA and other Title XIX programs Adult Day service clients will be coordinated or 
provided by the Contractor. 

Easterseals Washington Gateway Adult Services, a certified Adult Day Care/Health program 
located in Bremerton, Washington, is a subsidiary of Easterseals Washington located in Seattle, 
Washington. This Agreement is contingent upon the Contractor, a certified Adult Day Care/Health 
program located in Bremerton, Washington, maintaining a valid Washington State Adult Day 
Care/Health License. 

The Contract shall terminate no later than thirty (30) days from the date of notification of license 
denial or revocation. Contractor may not request reinstatement until a valid license is granted. 

Definitions 
"Adult Day Care" means a supervised daytime program as defined under WAC 388-71-0704 

where core services are provided to Clients who meet the eligibility 
requirement under WAC 388-71-0708 and do not have medical or disabling 
conditions that require the intervention or services of a registered nurse or 
licensed rehabilitative therapist acting under the supervision of the Client's 
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physician. 

"Adult Day Health" means a supervised daytime program providing skilled nursing and 
Rehabilitative Therapy Services in addition to the core services of adult day 
care, which are described under WAC 388-71-0704. Adult Day Health 
services are appropriate for adults with medical or disabling conditions that 
require the intervention or services of a registered nurse or licensed 
rehabilitative therapist acting under the supervision of the client's physician 
or Advanced Registered Nurse Practitioner (ARNP). 

"Area Agency on Aging or AAA" means a local public or private agency with which DSHS 
Contracts to provide case management services to DSHS Clients and to 
manage Contracts with qualified providers of Medicaid Waiver Services. 

"Authorization and Authorized" means the Contractor's services are included in the Client's DSHS 
approved Service Plan and the service invoice is submitted for payment as 
directed by the DSHS payment system. 

"Case Manager" means the DSHS or AAA social worker, or other authorized or subcontracted 
individual assigned to a Client. 

"Client Incidents" include but are not limited to: injuries; falls; allegations of abuse, neglect, 
abandonment or exploitation; clients missing from the Adult Day Service 
center, emergency medical treatment or hospitalization; medication errors or 
involvement of law enforcement. 

"Client Participation" means the amount of money, if any, that the contractor collects directly from 
the client and applies to the cost of the client's authorized care. 

"Contracting Officer" means the Manager, or their replacement, of DSHS Central Contract 
Services. 

"DSHS payment system" means the system in use by DSHS to make payment to vendors. 

"Service Plan" means a written plan for long term care service delivery which identifies ways to 
meet the Client's needs with the most appropriate services as described in 
chapter WAC 388-71 and/or RCW 74.39A. 

"Skilled Nursing Services" are medically necessary services that a licensed nurse acting within 
his or her scope of practice can provide or supervise. Physician or ARNP 
orders must be obtained when required by applicable state practice laws for 
licensed nurses. 

"Skilled Rehabilitative Therapy Services" are medically necessary services provided by or under 
the direct or indirect supervision of licensed physical, occupational, speech­
language pathology, or audiology therapists acting within his or her scope of 
practice. Physician or ARNP orders must be obtained when required by 
applicable state practice laws for licensed therapists. 
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Client Eligibility 
All clients served shall be eligible for Medicaid long-term services and supports through the 
COPES, Community First Choice, Roads to Community Living, Veterans Directed Care, Medicaid 
Alternative Care or Tailored Supports for Older Adults adult day care and/or adult day health 
services as defined under WAC, current or as amended. DSHS Home and Community Services 
Staff or AAA (AL TC) Case Managers shall determine eligibility and authorize services. 

The need for services must be documented in the client service plan, assessed and re-authorized 
at regular, specified intervals. Services shall be provided in accordance with requirements in the 
DSHS HCLA Long-Term Care Program Manual, Adult Day Services, and Chapter 12. Services 
shall also be provided for clients authorized for MAC, TSOA and Respite through Kitsap County 
ALTC. 

Adult Day Health Services 
The Contractor Shall: 

1. Comply with the Adult Day Health requirements under WAC 388-71-0702 through 388-71-
0776. The AAA that processes the initial Adult Day Health Services provider application or 
that manages the Adult Day Health Services Contract will determine compliance with 
these requirements. 

2. Provide Adult Day Health Services in accordance with WAC 388-71-0702 through 388-71-
0776. The Contractor shall provide nursing and Skilled Rehabilitation Therapy Services 
that are appropriate for adults with unstable and/or unpredictable medical or disabling 
conditions and that require the direct intervention or services of a registered nurse or 
licensed rehabilitative therapist acting under the supervision of the client's physician. 
Skilled Nursing Services are specifically defined in WAC 388-71-0712 and Skilled 
Rehabilitative Services are specifically defined in WAC 388-71-0714. 

3. Provide Adult Day Health Services to Department clients only when there is a reasonable 
expectation that these services will improve, restore or maintain the Client's health status, 
or in the case of a progressive disabling condition, will either restore or slow the decline of 
the Client's health and functional status or ease related pain. 

4. Report the Client's progress toward reaching negotiated Service Plan goals to the Case 
Manager every 90 days for review and report to the Case Manager when a client has 
been absent from program for three (3) consecutive days as specifically defined by WAC 
388-71-0722(8). 

Adult Day Care Services 
The Contractor Shall : 

1. Comply with the Adult Day Care requirements in WAC 388-71-0702 through 388-71-0776. 
The AAA that processes the initial Adult Day Care Services provider application or that 
manages the Adult Day Care Services Contract will determine compliance with these 
requirements. 

2. Provide Adult Day Care Services in accordance with WAC 388-71-0702 through 388-71-
0776. The Contractor shall provide core services that are appropriate for adults with 
medical or disabling conditions and do not require the direct intervention or services of a 
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registered nurse or licensed rehabilitative therapist acting under the supervision of the 
Client's physician. Core services are: 

a. Personal care; 
b. Social services with consultation from a social worker; 
c. Routine health monitoring with consultation from a registered nurse; 
d. General therapeutic activities that an unlicensed person can provide or that a 

licensed person can provide with or without a physician's order; 
e. General health education that an unlicensed person can provide or that a licensed 

person can provide with or without a physician's order; 
f. A nutritional meal and snacks; 
g. Supervision and/or protection; 
h. Assistance with arranging transportation to and from the program; and 
i. First aid and provisions for obtaining or providing care in an emergency. 

Project Performance Standards 
No specific amount of services will be authorized or reimbursed under this agreement. The 
Contractor shall provide all authorized services to all eligible clients referred by DSHS Home and 
Community Services and Kitsap Aging and Long Term Care (AL TC). 

Reporting and Additional Requirements 
1. The Contractor is required to comply with the requirements of the client tracking system 

used by AL TC. Units of service for each client must be reported monthly, with each client 
identified by name and birth date. 

2. AL TC utilizes a computerized client tracking system to monitor and report on client 
services. When required, the Contractor shall use compatible computer equipment and 
software to submit monthly reports on all clients served. As may be required, client 
demographic data, service history and/or reports shall be submitted to the AL TC in any or 
all of the following formats: 

a. hard copy 
b. via compact disk, or 
c. encrypted email. 

Data required or procedures for client tracking may change periodically and must follow 
Data Security Requirements of this Contract in Attachment E. 

3. The Contractor agrees to comply with all provisions of the Americans with Disabilities Act 
and all regulations interpreting or enforcing such act. 

• The Contractor agrees that all program staff will meet the minimum educational and/or 
experience requirements, as specified in the Department of Social and Health 
Services and Department of Health Standards for Adult Day Health and Adult Day 
Care service delivery. 

• DSHS/AL TC shall provide to Contractor: 
a. a copy of the relevant terms of the client's Service Plan that describe the 

services to be performed and, 
b. any supplements or amendments to those Service Plan terms. 

Contractor agrees to perform such Adult Day Services throughout the period of this 
Contract. Any and all terms provided to Contractor shall be incorporated into this Contract 
by reference. 
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• If the Contractor accepts employment with the State of Washington, Contractor agrees 
to immediately notify the Case Manager for each Client to whom the Contractor is 
provide services and notify the Director of Home and Community Services, at P.O. 
Box 45600, Olympia, WA 98504-5600. 

• By entering into this Contract, the Contractor certifies and provides assurances that 
the Contractor meets the minimum qualifications described in the Statement of Work 
and that the Contractor has the ability and willingness to carry out the responsibilities 
outlined in the client's Service Plan. The Contractor shall contact the Client's DSHS or 
AL TC Case Manager if at any time there are any incidents or any concerns about the 
Contractor's ability to perform those responsibilities. 

• The Contractor agrees to report any significant change in the Client's condition within 
twenty-four (24) hours to the DSHS or AL TC Case Manager. 

• The Contractor shall provide two weeks advance written notice to the client, the 
client's legal representative , DSHS, AL TC and any other party who has requested 
notice, prior to terminating Adult Day Services. 

4. The Contractor acknowledges that he/she is in compliance with Chapter 42.52 RCW, 
Ethics in Public Service and agrees to comply with Chapter 42.52 RCW throughout the 
term of this contract. 

• Insurance required of the Contractor under the Contract shall include coverage for the 
acts and omissions of the Contractor's employees and volunteers. In addition, the 
Contractor shall ensure that all employees and volunteers who use vehicles to 
transport clients or deliver services have personal automobile insurance and current 
driver's licenses. 

• The Contractor shall maintain copies of Certificates of Insurance, policies, and 
additional insured endorsements for each subcontractor as evidence that each 
subcontractor maintains insurance as required by the Contract. 

• The Contractor waives all rights, claims and causes of action against the State of 
Washington and DSHS for the recovery of damages to the extent said damages are 
covered by insurance maintained by Contractor. 

• In all instances where DSHS is required to be named as an additional insured or 
provided a waiver of subrogation, or provided notice of cancellation or renewal, the 
AAA responsible for the area in which services under this contract are to be provided 
shall also be named as an additional insured, or provided waiver of subrogation, or 
provided notice of cancellation or renewal, as the case may be. 

a. The State must ensure the Department does not pay federal funds to excluded 
persons or entities. States are also required to check for the death of an individual 
provider, agency owner or authorized official prior to contracting. The required 
ownership and control information for individuals with ownership interest of 5% or 
more, officers and managing employees will be obtained from the Medicaid 
Provider Disclosure Statement and checked against all required federal exclusion 
lists, and the Social Security Death Master List, prior to finalizing a contract. 

b. The Contractor will report any change in ownership, managing employees, and/or 
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those with a controlling interest to the Department within thirty-five (35) days of 
such a change so that these individuals can be screened against the required 
federal exclusion lists as well as the Social Security Death Master List. 

• The State of Washington, Kitsap County and DSHS shall not be held responsible for 
claims filed for Worker's Compensation under RCW 51 by the Contractor or its 
employees under such laws and regulations. 

• The Contractor and its employees must immediately report all instances of suspected 
abandonment, abuse, financial exploitation or neglect of a vulnerable adult (per RCW 
74.34.035) or a child (per RCW 26.44.030). The report shall be made to the 
Department's current state abuse hotline, 1-866-363-4276 (END-HARM). The 
Contractor must also report all suspected instances to the Client's case manager. If 
the notice to the Client's case manager was verbal, then it must be followed by written 
notification within forty-eight (48) hours. Further, when required by RCW 74.34.035, 
the Contractor and the Contractor's employees must immediately make a report to the 
appropriate law enforcement agency. 

• Federal law stipulates that Medicaid participants be offered free choice among 
qualified providers, therefore any exclusive relationship between the Contractor and 
any other Medicaid Service is prohibited . 

II. Respite (state funded) and Caregiver Support (federal funded) out- of home Respite 
Services General Requirements 

The Contractor shall provide Out-of-Home Respite Services to eligible Kitsap County residents in 
accordance with Respite Service Program Guidelines as promulgated by the Washington State 
Department of Social and Health Services (DSHS) Home and Community Living Administration 
(HCLA), WAC 388-106-1200 through 388-106-1230, the Department of Health (DOH), and the 
State and Federal Family Caregiver Support Services under the legislative authority of the Older 
Americans Act, currently issued or as revised and the HCLA Long Term Care Program Manual, 
Chapters 12 and 17. 

The purpose of respite care is to provide relief for unpaid caregivers of eligible participants with 
functional disabilities. Delivery of Adult Day Care and Adult Day Health services shall meet the 
same requirements listed in the general requirements described above in Section I. 

Client Eligibility 
The Contractor is authorized to provide and receive payment for out-of-home respite services as 
stipulated in the authorization and referral documents provided for each client by the authorizing 
Kitsap Aging & Long Term Care (AL TC) Family Caregiver Support (FCSP) Case Manager. 

Upon receipt of referral for services, the Contractor will contact the family to confirm and schedule 
the respite services. 

Respite Levels of Care 
Respite services include three levels of care. The levels of care refer to the activities that will be 
performed for a participant during an authorized respite care episode. 

Level 1: Help with activities which require no special training; e.g., companionship, supervision, 
meal preparation. 
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Level 2: Help with activities of daily living for which special training is required, but a licensed 
health practitioner is not required. Includes personal care, turning, and transferring. 

Level 3: Tasks which must be performed by a licensed health practitioner (LPN or RN) and not 
to be provided under a Home Care license. 

Respite Rates and Fee Collection for Client Share of Services 
Respite rates shall be at the Washington State DSHS Medicaid published rate. The required 
client share of service costs, also referred to "participant co-pay" or "participation", shall be 
authorized and stipulated in the authorization documents provided by the AL TC Case Manager 
for each client. 

The Contractor is responsible for collecting the participant co-pay for the service rendered. 
Except for the provisions noted above, the Contractor shall impose no fees on individual clients 
for services performed pursuant to this contract. 

If a respite client requests additional private pay respite service beyond those authorized by the 
AL TC Case Manager, the Contractor shall provide respite service at the rate authorized by this 
contract. 

Billing AL TC for Authorized Respite Services 
Invoice instructions and forms will be provided to the Contractor once the contract is executed 
and as necessary thereafter. Invoice, reimbursement and monthly service reports are due by the 
10th of each month. Technical assistance is available to the Contractor. 

For respite services, monthly service reports must accompany the billing forms and include the 
following information: 

1. Monthly detail including caregiver name and specific program identifier 
2. Level of respite provided 
3. Number of units of service authorized 
4. Number of units of service provided 
5. Unit rate 
6. Total cost 
7. Cost for which the participant is responsible 
8. Cost to be covered by AL TC 
9. If private pay respite services provided, include hours and cost 

Documentation 
The Contractor must maintain the following documentation: 

1. Copy of the authorization document provided by AL TC Family Caregiver Support Case 
Manager; 

2. Information about dates and times respite services were provided, worker(s) name (s) 
providing the services, payment of participant or caregiver fees, specific program under 
which the service was authorized (for example, state family caregiver support), and other 
relevant information about service provision; 

3. Information describing any complaints from the participant or caregiver; 
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4. Information describing any incidents to include, but not limited to injuries; falls; allegations of 
abuse, neglect, abandonment or exploitation; clients missing from the Adult Day Service 
center; emergency medical treatment or hospitalization; medication errors or involvement of 
law enforcement; or incidents in which a participant became ill, injured, or dies while in the 
care of the Contractor. 

Project Performance Standards 
No specific Contractor outreach activities shall be required. 
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ATTACHMENT C: BUDGET SUMMARY/ESTIMATED EXPENDITURES 

Payment for services under this Contract shall be through either a firm fixed price, fee for service, 
unit cost rate or reimbursement of actual costs. Funds awarded to the Contractor under this 
Contract are contingent upon the ability of the Contractor to spend the funds according to the 
Budget as attached as Attachment C shall be a rate of spending of the funds during the period of 
the terms of the Contract that shall be in a manner as defined in this Contract for both parties. 
PROVIDED, if Contractor fails to meet the quarterly spending projections, the total amount of the 
award may be reduced by an amount not to exceed the difference between the quarterly 
spending projections and the actual spending rate for the period. 

Unearned funds from one project period will not be carried over into any succeeding period but 
will be redistributed to the program contractors according to a formula developed by County. If the 
cost of the project exceeds the projected quarterly expenditures as per Attachment C: Budget the 
Contractor shall take action to reduce such excess cost in a manner mutually agreed upon by 
County and Contractor or contact AL TC to discuss contract amendments (specifically for pass 
through funding). 

ALLOWABLE COSTS 
In order to be allowable, County must approve costs. The following procedures govern approval 
of these costs: 

a) INDIRECT COSTS 
When costs are treated as indirect costs, acceptance of the costs as part of the indirect 
cost rate or cost allocation plan shall constitute approval. 

b) DIRECT COSTS 
1) When costs are treated as direct costs, they shall be approved in advance. 
2) If costs are specified in a budget, approval of the budget shall constitute approval 

of the costs. 
3) If costs are not specified in a budget or there is no approved budget, the 

Contractor shall obtain specific prior approval in writing. 

c) WAIVER OF REQUIREMENT 
County may conditionally waive the requirement for its approval of direct costs. Such 
conditional waiver shall apply only to the requirement for approval. If, upon audit or 
otherwise, it is determined that the costs do not meet other requirements or tests for allow 
ability specified by the applicable cost principles, such as reasonableness and necessity, 
the costs may be disallowed, and the Contractor shall be fully responsible for any such 
direct costs incurred. 
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Budget Table 
Easterseals Washington 
July 1, 2026- June 30, 2028 

Pro.cram/FundincSource 

Stahl familyC;oreginr 

Total Project 

lstate 

fimdi'1CSource 

Total 

$ 25,000.00 

$ 25,000.00 

CFDA• 

NA 

07/01/2026 10/01/2026 01/01/2027 
thru thru thru 

09/30/2026 12/31/2026 03/31/ 2027 

$ 3,125.00 $ 3,125.00 $ 3,125.00 

$ 3,125.00 $ 3,125.00 $ 3,125.00 

AMOUNT 

04/01/2027 07/01/2027 10/01/2027 01/01/2028 04/01/ZOZS 
thnt thru thru thra thru 

i n,;./Ul/2.0'l7 09/30/2027 12/31/2.027 03/31/2028 06/30/20:!8 

$ 3,125.00 $3,125.00 $ 3,125.00 $ 3,125.00 $ 3,125.00 

s. 3,125.00 $ 3,125.00 $ 3,125.00 S 3,125.00 $ 3,125.00 

Kitsap SFY 2027 Medicaid Rate, effective July 2026 (compared to SFY 2026, effective July 2025) 

SFY 2026, effective Jul· 2025 (Current) Rates 
II II It ... ' 

.... 
$4.89 $4.66 $6.65 $78.34 

Countie,s $4.45 $4.24 $6.21 $78.34 $124.94 $71.16 $110.15 $124.94 
Non Metropolitan 

Counties $4.26 $4.06 $5.98 $78.34 $124.94 .20 $106.00 $124.94 

July2026 July2025 
CountvName Cost Designation Previous Service Area 

Kitsap Standard Cost MetropoUtan Counties 
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ATTACHMENT D: INTERLOCAL AGREEMENT STATE/FEDERAL 

[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 

AAA General Terms And Conditions 

1. Amendment. This Agreement, or any term or condition, may be modified only by a written amendment 
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment. 

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations 
derived from this Agreement to a third party without the prior, written consent of the DSHS Contracts 
Administrator and the written assumption of the AAA's obligations by the third party. 

3. Client Abuse. The AAA shall report all instances of suspected client abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. The AAA shall establish a system through which applicants for and recipients of 
services under the approved area plans may present grievances about the activities of the AAA or any 
subcontractor(s) related to service delivery. Clients receiving Medicaid funded services must be 
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under 
the provisions of the Administrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At all times during the term of this Agreement, the AAA and DSHS 
shall comply with all applicable federal, state, and local laws, regulations, and rules, including but not 
limited to, nondiscrimination laws and regulations. 

6. Confidentiality. The parties shall use Personal Information and other confidential information gained 
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not 
otherwise disclose, transfer, or sell any such information to any other party, except as provided by law 
or, in the case of Personal Information except as provided by law or with the prior written consent of the 
person to whom the Personal Information pertains. The parties shall maintain the confidentiality of all 
Personal Information and other confidential information gained by reason of this Agreement and shall 
return or certify the destruction of such information if requested in writing by the party to the Agreement 
that provided the information. 

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AAA is in 
compliance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the term of 
this Agreement. 

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from participating in this Agreement by any Federal department or agency. The AAA also agrees to 
include the above requirement in all subcontracts into which it enters, resulting directly from the AAA's 
duty to provide services under this Agreement. 

9. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dispute informally and at the lowest level. if a dispute cannot be resolved informally, the AAA shall 
present their grievance in writing to the Assistant Secretary for Aging and Long-Term Support 
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes 
and rules and make a determination of the dispute. If the dispute remains unresolved after the 
Assistant Secretary's determination, either party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process shall control. The Secretary will make a determination within 45 
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall 
be the final administrative remedy available to the parties. However, if the Secretary's determination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
the Secretary's determination. 

10. Drug-Free Workplace. The AAA shall maintain a work place free from alcohol and drug abuse. 
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AAA General Terms And Conditions 

11. Entire Agreement. This Agreement including all documents attached to or incorporated by reference, 
contain all the terms and conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing Law and Venue. The laws of the State of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in 
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claim for itself 
or its employees any rights, privileges. or benefits, which would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from all obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AAA's employees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one (1) year following termination or expiration of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
which are relevant to its compliance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give .either party access to the other party's records and place of 
business for any other purpose. Nothing herein shall be construed to authorize either party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall include the following insurance requirements in all AAA Provider Contracts entered into 
pursuant to this Contract, at AAA Provider Contractor's expense, the following insurance coverages, 
and comply with the following insurance requirements. 

a. General Liability Insurance 

The AAA Provider Contractor shall maintain Commercial General Liability Insurance or Business 
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc. 
(ISO) form CG 00-01, including coverage for bodily injury, property damage, and contractual 
liability. The amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy shall include liability arising out of the parties' performance under 
their Contract, including but not limited to premises, operations, independent contractors, products­
completed operations, personal injury, advertising injury, and liability assumed under an insured 
contract. The AAA, its elected and appointed officials, agents, and employees of the state, shall be 
named as additional insureds. 

b. In lieu of general liability insurance mentioned in Subsection a. above, if the AAA Provider 
Contractor is a sole proprietor with less than three (3) contracts, the AAA Provider Contractor may 
choose one of the following three (3) general liability policies, but only if attached to a professional 
liability policy. If selected the policy shall be maintained for the life of the contract. 

Supplemental Liability Insurance, including coverage for bodily injury and property damage that will 
cover the AAA Provider Contractor wherever the service is performed with minimum limits of 
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AAA General Terms And Conditions 

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and 
appointed officials, agents, and employees shall be named as l:ldditional insureds; 

Or 

Workplace Liability Insurance, including coverage for bodily injury and property damage that 
provides coverage wherever the service is performed with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named as additional insured: 

Or 

Premises Liability Insurance if services are provided only at their recognized place of business, 
including coverage for bodily injury, property damage with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named as additional insureds. 

c. Professional Liability-if needed (errors & omissions) 

The AAA Provider Contractor shall maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for 
damages because of personal injury, bodily injury, death, or damage to property, including loss of 
use, and damages because of negligent acts, errors, and omissions in any way related to this 
contract. 

d. Workers' Compensation 

The AAA contractor shall comply with all applicable Workers' Compensation, occupational disease, 
and occupational health and safety laws and regulations. The AAA, State of Washington, and 
DSHS shall not be held responsible for claims for Workers' Compensation under Title 51 RCW by 
the AAA Provider Contractor or its employees under such laws and regulations. 

e. Employees and Volunteers 

Insurance required of the AAA Provider Contractor under the Contract shall include coverage for 
the acts and omissions of the AAA Provider Contractor's employees and volunteers. In addition, the 
AAA Provider Contracts shall ensure that all employees and volunteers who use vehicles to 
transport clients or deliver services have personal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

All insurance policies shall include coverage for cross liability and contain a "Separation of 
Insureds" provision. 

g. Insurers 

The AAA contractor shall obtain insurance from insurance companies identified as an admitted 
insurer/carrier in the State of Washington. with a current Best's Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 
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AAA General Terms And Conditions 

The AAA Provider Contractor shall, upon request by AAA, submit a copy of the Certificate of 
Insurance, policy, and additional insured endorsement for each coverage required of the AAA 
Provider Contractor under this Contract. The Certificate of Insurance shall identify the AAA as the 
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the 
insurance requirements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provider Contractor shall maintain copies of Certificate of Insurance, policies, and 
additional insured endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as required by the Contract. 

i. Material Changes 

The insurer shall give the AAA point of contact listed on page one of this Contract 45 days advance 
written notice of cancellation or non-renewal of any insurance policy required under this Contract. If 
cancellation is due to non-payment of premium, the insurer shall give the AAA ten (10) days 
advance written notice of cancellation. Failure to provide notice as required may result in 
termination of the Contract. 

j. Waiver of Subrogation 

AAA contractor waives all rights of subrogation against the AAA and DSHS for the recovery of 
damages are or would be covered by insurance required under the Contract. AAA contractor 
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but 
this provision applies whether or not the AAA and DSHS receive the waiver of subrogation 
endorsement from the insurer. 

k. Coverage Limits 

By requiring insurance, the AAA does not represent that the coverage and limits required in this 
Contract will be adequate to protect the AAA Provider Contractor. Such coverage and limits shall 
not limit the AAA Provider Contractor's liability in excess of the required coverage and limits, and 
shall not limit the AAA Provider Contractor's liability under the indemnities and reimbursements 
granted to the AAA, the State, and DSHS in this Contract. 

I. Primary Coverage 

All AAA Provider Contractor's insurance provided in compliance with this Contract shall be primary 
and shall not seek contribution from insurance or self-insurance programs afforded to or maintained 
by the AAA. Insurance or self-insurance programs afforded to or maintained by the AAA shall be in 
excess of, and shall not contribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractor's Contractor under this Contract. 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of action against the AAA, the State of 
Washington, and DSHS for the recovery of damages to the extent said damages are covered by 
insurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Any limitation of liability cap set forth in this Contract shall not preclude the AAA from claiming 
under any insurance maintained by the AAA contractor pursuant to this Contract, up to the policy 
limits. 
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AAA General Terms And Conditions 

o. Business Automobile Liability Insurance 

The AAA contractor shall maintain a Business Automobile Policy on all vehicles used to transport 
clients, including vehicles hired by the AAA contractor or owned by the AAA Provider Contractor's 
employees, volunteers or others, with the following minimum limits: $1,000,000 per accident 
combined single limit. The AAA Provider Contractor's carrier shall provide the AAA with a waiver of 
subrogation or name the AAA as an additional insured. 

p. Indemnification and Hold Harmless 

(1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the 
AAA and DSHS harmless from any and all claims, costs, charges, penalties, demands, losses, 
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating 
to a) the AAA contractor's performance or failure to perform this Contract, orb) the acts or 
omissions of the AAA contractor. 

(2) The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall include the AAA and DSHS' personnel-related costs, reasonable attorney's fees, 
court costs, and all related expenses. 

(3) The Contractor waives its immunity under Title 51 RCW to the extent it is required to indemnify, 
defend, and hold harmless the State and its agencies, officials, agents, or employees. 

(4) Nothing in this term shall be construed as a modification or limitation on the AAA contractor's 
obligation to procure insurance in accordance with this Contract or the scope of said insurance. 

16. Insurance Required for AAA. 

DSHS certifies that it is self-insured under the State's self-insurance liability program, as provided by 
RCW 4.92.130, and shall pay for losses for which it is found liable. 

The AAA certifies, by checking the appropriate box below, initialing to the left of the box selected, and 
signing this Agreement, that: 

SASS IX] The contractor is self-insured or insured through a risk pool and shall pay for losses for 
which it is found liable and shall, prior to the execution of this Agreement by DSHS, provide proof of 
coverage to the effect to the DSHS contact on page one of this Agreement.; or 

____ O The Contractor maintains the types and amounts of insurance identified below and shall, 
prior to the execution of this Agreement by DSHS, provide certificates of insurance to the effect to the 
DSHS contact on page one of this Agreement. 

Commercial General Liability Insurance (CGLl-to include coverage of bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each occurrence--$2,000,000; General 
Aggregate--$4,000,000. The policy shall include liability arising out of premises, injury, and liability 
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed 
officials, agents. and employees, shall be named as additional insureds. 

17. Maintenance of Records. During the term of this Agreement and for six (6) years following termination 
or expiration of this Agreement, both parties shall maintain records sufficient to: • 

a. Document performance of all acts required by law, regulation, or this Agreement; 
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AAA General Terms And Conditions 

b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document 
the AAA's invoices to DSHS and all expenditures made by the AAA to perform as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of 
its organization's structure, tax status, capabilities, and performance. 

18. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services, and any contractors or subcontractors, shall promptly 
comply with all MFCU requests for records or information. Records and information includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal information, or any other information the MFCU determines may be useful in carrying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence. in the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shall ensure that any client for whom the AAA or 
Subcontractor is providing services under this Agreement shall have unrestricted access to the client's 
personal property. For purposes of this paragraph, client's personal property does not pertain to client 
records. The AAA or Subcontractor shall not interfere with the client's ownership, possession, or use of 
such property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately 
release to the client and/or DSHS all of the client's personal property. 

21. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "work made for hire" as defined by Title 17 USCA, 
Section 101. This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "work made for hire"; however, DSHS shall have a license of perpetual duration to 
use, modify, and distribute this material at no charge to DSHS, provided that such license shall be 
limited to the extent which the AAA has a right to grant such a license. 

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
ManagemenUNursing Services unit rate must be expended in Medicaid TXIX or Aging Network 
programs. 
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When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this .Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by OSHS. Title to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility . .Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the performance of this Agreement. No party to this Agreement shall be 
responsible for the acts and/or omissions of entities or individuals not party to this Agreement. DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shall occur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

25. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

26. Severabflity. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, including any provision of any document incorporated by reference. invalid, that invalidity 
shall not affect the other provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, without further notice to DSHS; subcontract for those services specifically defined in 
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA shall be responsible to ensure that all terms, 
conditions, assurances and certifications set forth in this Agreement are included in any and all 
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client services Subcontracts unless an exception to including a particular term or terms has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written 
approval from the MA. 

e. When the nature of the service the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract with such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to or by the MA in which the authority to determine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall 
include a provision acceptable to DSHS that specifies how client eligibility will be determined and 
how service applicants and recipients will be informed of their right to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for services with reasonable promptness. 

g. If DSHS, the MA, and a subcontractor of the MA are found by a jury or trier of fact to be jointly 
and severally liable for damages rising from any act or omission from the contract, then DSHS shall 
be responsible for its proportionate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and the 
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the 
respective percentage of their fault as found by the jury or trier of fact. Nothing in this term shall be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
DSHS and the MA. This term shall not apply in the event of a settlement by either DSHS or the 
AAA. 

h. Any subcontract shall designate subcontractor as MA's Business Associate, as defined by HIPAA, 
and shall include provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that all client records and other PHI in possession of subcontractor are returned to AAA at 
the termination or expiration of the subcontract. 

28. Subrecipients. 

a. General. If the MA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the MA shall: 

(1) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestic Assistance 
(CFDA) title and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(2) Maintain internal controls that provide reasonable assurance that the AAA is managing federal 
awards in compliance with laws, regulations. and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(3) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(5) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 

DSHS Central Contract Services Page 9 
1016LS AAA State/Federal Agreement (6-21-2024) 

KC- 305-26 Easterseals Washington 37 I P age 



AAA General Tenns And Conditions 

(0MB) Circular or regulation; and 

(6) Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans with 
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to 
https.1/o1p.goy/fl!X'Ul/qfliceslocr tl m for additional information and access to the aforementioned 
Federal Jaws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1) Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a ·summary Schedule of Prior Audit Findings" reporting the status of all 
audit findings included in the prior audit's schedule of findings and questioned costs. 

c. Overpayments. If it is determined by DSHS, or during the course of the required audit, that the AAA 
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involving a subcontract between the AAA and a tribe, DSHS 
agrees it will not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

29. Survivability. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shall survive. Surviving 
terms include, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responsibility, Termination for Default, Termination Procedure, and Title to 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change fn Funding. If the funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified conditions are placed on such funding, after the effective date of this contract 
but prior to the normal completion of this Contract or Program Agreement: 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a 
timeframe that would allow Contractor's performance to be resumed prior to the normal completion 
date of this contract. 

(1) During the period of suspension of performance, each party will inform the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

(2) When DSHS determines that the funding insufficiency is resolved, it will giVe Contractor written 
notice to resume performance. Upon the receipt of this notice, Contractor will provide written 
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notice to DSHS informing DSHS Whether it can resume performance and, if so, the date of 
resumption. For purposes of this subsubsection, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for services rendered prior to the 
effective date of termination. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

31. Termination for Convenience. The Contracts Administrator may terminate this Agreement or. any in 
whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

32. Termination for Default. 

a. The Contracts Administrator may terminate this Agreement for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shalt provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the period of time specified in the written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement. The Contracts Administrator may 
terminate the agreement for default without such written notice and without opportunity for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for contracting with the AAA; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 
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d. Before the AM may terminate this Agreement for default, the AAA shall provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may then terminate the 
Agreement. 

33. Tennination Procedure. The following provisions apply in the event this Agreement is terminated: 

a. The AM shall cease to perform any services required by this Agreement as of the effective date of 
termination and shall comply with all reasonable instructions contained in the notice of termination 
which are related to the transfer of clients, distribution of property, and termination of services. 

b. The AM shall promptly deliver to the DSHS contact person (or to his or her successor) listed on 
the first page this Agreement, all DSHS assets (property) in the AAA's possession, including any 
material created under this Agreement. Upon failure to return DSHS property within ten (10) 
working days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AM shall take reasonable steps to protect and preserve 
any property of DSHS that is in the possession of the AAA pending 'return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the 
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partially 
completed work and services, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator terminates this Agreement for default, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss 
or additional liability. DSHS shall be entitled to all remedies available at law, in equity, or under this 
Agreement. If it is later determined that the AAA was not in default, or if the AAA terminated this 
Agreement for default. the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement. 

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall 
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted 
access to the client's personal property. The AAA shall not interfere with any adult client's ownership, 
possession, or use of the client's property. The AAA shall provide clients under age eighteen (18) with 
reasonable access to their personal property that is appropriate to the client's age, development, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client 
and/or the client's guardian or custodian all of the client's personal property. This section does not 
prohibit the AAA from implementing such lawful and reasonable policies. procedures and practices as 
the AAA deems necessary for safe, appropriate, and effective service delivery (for example, 
appropriately restricting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and 
conditions of this Agreement unless amended as set forth in Section 1, Amendment Only the 
Contracts Administrator or designee has the authority to waive any term or condition of this Agreement 
on behalf of OSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA. 

36. Definitions 
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a. "Business Associate," as used in this Contract, means the "Contractor" and generally has the same 
meaning as the term "business associate" at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPM Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. "Breach" means the acquisition, access, use, or disclosure of Protected Health Information in a 
manner not permitted under the HIPM Privacy Rule which compromises the security or privacy of 
the Protected Health Information. with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a covered health care 
provider; the enrollment, payment, claims adjudication, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about Individuals. 

f. "Electronic Protected Health Information (EPHI)" means Protected Health Information that is 
transmitted by electronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. 

g. "HIPM" means the Health Insurance Portability and Accountability Act of 1996, Pub. L. 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA"), Sec. 13400 -13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(s)" means the person(s) who is the subject of PHI and includes a person who qualifies 
as a personal representative in accordance with 45 CFR 164.502(9). 

j. "Minimum Necessary" means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. "Protected Health Information (PHI)" means individually identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Security Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or interference with system operations in an information 
system. 
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m. "Subcontractor" as used in this HIPAA Compliance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health Information on behalf of another Business Associate. 

n. "Use" includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shall perform all Contract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Department of 
Health and Human Services, Office of Civil Rights. 

38. Use and Disclosure of PHI. Business Associate is limited to the following permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or 
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the 
PHI is within its possession and control, even after the termination or expiration of this Contract. 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See 
45 CFR 164.514 (d)(2) through (d)(5). 

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as necessary to perform the services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Health Information) if done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that the information will remain confidential and used or further disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f Impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the terms of this Contract and reasonable 
steps by DSHS do not end the violation. DSHS shall terminate this Contract, if feasible. In addition, 
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If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate·s obligations under the terms of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material term of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/or to 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate. or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibilities; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors still maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for the Protection of Electronic Protected Health Information) with respect to 
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section. for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors other than 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the "Use and Disclosure of PHI" section of this Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
administration or to carry out its legal responsibilities. 

k. Survival. The obligations of the Business Associate under this section shall survive the termination 
or expiration of this Contract. 

39. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shall document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528. of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 
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Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1). 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shall respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for the six (6) years prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information) on 
form, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten (10) business days. 

c. Amendment. 

(1) If DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to Business Associate, then DSHS will inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected Health Information). 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

40. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1 )(ii), 
164.504(e)(1)(i), and 164.308(b)(2), Business Associate shall ensure that any agents, Subcontractors, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract that contains the same terms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5) . 

41, Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health Information), Business 
Associate shall comply with all requirements that would apply to DSHS in the performance of such 
obligation(s). 

42. Liability. Within ten (10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initiated by the Office for Civil Rights based on an allegation of 
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate 
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 
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43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures 
required by state or federal law. 

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach. to include the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI , Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach. anticipated mitigation steps. and the name, address. 
telephone number, fax number, and e-mail of the individual who is responsible as the primary point 
of contact. Business Associate will address communications to the DSHS Contact. Business 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notifications were sent. 

d. If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
receiving and responding to tho~e Individuals' questions or requests for additional information; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary undet 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibility and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4) DSHS will take appropriate remedial measures up to termination of this Contract 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the 
HIPAA Rules. 
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1. Definitions. 

a. "AAA" or "Contractor" shall mean the Area Agency on Aging that is a party to this agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in 
this Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS. 

b. "Agreement" means this Agreement, including all documents attached or incorporated by reference. 

c. "Allocable costs" are those costs which are chargeable or assignable to a particular cost objective in 
accordance with the relative benefits received by those costs. 

d. "Allowable costs" are those costs necessary and reasonable for proper and efficient performance of 
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to 
local or tribal governments must be in conformance with-Subpart E of 2 CFR part 200, Cost 
Principles for State, Local and Indian Tribal Governments; allowable costs under federal awards to 
non-profit organizations must be in conformance with 2 CFR part 200, Cost Principles for Non-Profit 
Organizations. 

e. "Area Plan' means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable outcomes, and identifies the planning, 
coordination, administration, social services and evaluation of activities to be undertaken by the 
AAA to carry out the purposes of the Older Americans Act, the Social Security Act, the Senior 
Citizens Services Act, or any other statute for which the AAA receives funds. 

f. "Assignment" means the act of transferring to another the rights and obligations under this 
Agreement. 

g. "Business Associate" means a Business Associate as defined in 45 CFR 160.103, who performs or 
assists in the performance of an activity for or on behalf of the Covered Entity that involves the use 
or disclosure of protected health information (PHI). Any reference to Business Associate under this 
Agreement includes Business Associate's employees, agents, officers, AAA contracted providers, 
third party contractor's, volunteers, or directors. 

h. "CFR" means Code of Federal Regulations. All references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

i. "Client" means an individual that is eligible for or receiving services provided by the AAA in 
connection with this Agreement. 

j. "Covered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. "Contracts Administrator" means the manager. or successor, of Central Contract Services or 
successor section or office. 

I. "Debarment" means an action taken by a federal official to exclude a person or business entity from 
participating in transactions involving certain federal funds. 

m. "Designated Record Set" means a group of records maintained by or for the Covered Entity that is 
the medical and billing records about the individuals or the enrollment, payment, claims 
adjudication, and case or medical management records, used in whole or part by or for the Covered 

DSHS Central Contract Services Page 18 
1016LS AAA State/Federal Agreemenl (6-21-2024) 

KC- 305-26 Easterseals Washington 46 I P age 



Special Tenns and Conditions 

Entity to make decisions about individuals. 

n. "Department of Social and Health Services• or "DSHS" means the state of Washington Department 
of Social and Health Services and its employees and authorized agents. 

o. "Equipment" means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit. 

p. "Fixed Price Award contract" means the portion of this contract where DSHS provides a unit rate 
payment for activities that were completed in accordance with the terms and conditions of this 
contract. 

q. "HIPAA" means the Health Information Portability and Accountability Act of 1996, as codified at 42 
USCA 1320d-d8. 

r. "Individual" means the person who is the subject of PHI and includes a person who qualifies as a 
personal representative in accordance with 45 CFR 164.502(9). 

s. Long Term Services and Supports (L TSS) Presumptive Eligibility (PE) is a package of services 
allowing the state to waive certain Medicaid requirements and provides individuals an opportunity 
for expediated access to specific home and community-based services in their own home and 
Medicaid medical coverage, for a limited time, while full functional and financial eligibility are being 
determined. 

t. "Older Americans Act• refers to 45 CFR Part 1321, and any subsequent amendments or 
replacement statutes thereto. 

u. "Personal Information• means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

v. "PHI" means protected health information and is information created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health cc:1re to an 
individual; the past, present, or Mure physical or mental health or condition of an individual; or past, 
present or future payment for provision of heatth care to an individual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the individual or about which there is reasonable 
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is information 
transmitted, rnaintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4)(b)(iv). 

w. "RCW means the Revised Code of Washington. AH references in this Agreement to RCW chapters 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http;l/slc.l g.wa.g.ov,. 

x. "Real Property" means land, including land improvements, structures, and appurtenances thereto. 
excluding movable machinery and equipment. 

y. "Regulation• means any federal, state, or local regulation, rule, or ordinance. 

z. "Subcontract" and "AAA Provider Contract• means any separate agreement or contract between the 
AAA and an indiVidual or entity ("Subcontractor") to perform all or a portion of the duties and 

DSHS Central Contract Services Page 19 
1016LS AAA State/Federal Agreement (6-21-202-4) 

KC- 305-26 Easterseals Washington 471 Page 



Special Terms and Conditions 

Each AAA is required to staff on average a maximum of 76.1 :1 clients to each clinical staff, in 
SFY26: beginning July 1, 2025. The CM/NS Unit Rate payment will be adjusted monthly if the 
contractually obligated caseload ratio of clients to clinical (Case ManagemenUNursing staff) exceeds 
76. 1:1 . 

Title XIX Medicaid, CFDA No. 93.778 and State-Funded Chore, Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Determination/Consultation Services, and 
Core Services Contract Management is based on the number of cases authorized per month, multiplied 
by the AAAs approved rate per case month. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by DSHS if the terms and conditions are not fully met. 

The average monthly projection of case management caseload over the course of this Agreement is 
1,255. The AAA will be paid for the number of actual cases authorized each month according to the 
payment schedule above. 

If the AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted in the 
caseload above, payment will be based on the same monthly rates as above. These cases will be 
considered in the clinical caseload ratio. 

(1) Case Management/Nursing Services Deliverables for Payment. 

Case ManagemenUNursing Services deliverables (including New Freedom): 

(a) Maintain a clinical ratio averaged across the AAA of no more than 76.1: 1. 

i. Countable FTE portions will include clinical staff providing CMNS who are in paid status 
by the AAA and have worked at least one day during the service month. FTEs in full • 
Paid Family Medical Leave (PFML) would not be eligible to be counted for this purpose. 

ii. Vacant FTEs may be included in the staff ratio count for up to three (3) months during 
recruitment to fill an ongoing or new position. 

iii. Listed FTEs may exceed 1.0 when the CM/RN staff person works overtime. 

iv. New case transfers from HCS may be excluded from the caseload ratio calculation for 
the month of transfer and the next full month while the AAA adjusts to the higher 
caseload. 

(b) Good standing in the annual Quality Assurance (QA) cycle with full remediation (as 
possible) of findings, Performance Improvement Plan (PIP) requirements met and required 
Supervisory Reviews meeting at least 86% proficiency. 

(2) Payment for Core Services Contract Management. 

Payment for Core Services Contract Management for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)/WA Roads, and state-funded Chore contracted services will be based on 
successful completion of deliverables listed below and on a monthly rate of $14.14 from DSHS 
Allocated Title XIX/Chore funding per month for each in-home agency personal care or in-home 
individual provider case authorized to the AAA each month based on the HCLA generated caseload 
report. 
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Compliance with Chapter 6 and with the fiscal and program deliverables for Core Services Contract 
Management is an expectation. Each AAA will complete the CSCM compliance attestation in 
accordance with the SFY26 State/Fed Management Bulletin. The Core Services Contract Management 
unit rate will be adjusted or partially recovered if contract deliverables are not met. An adjustment may 
not be assessed if the AAA notifies HCLA and presents good faith reasons for being out of compliance 
and provides a corrective action plan, prior to discovery of non-compliance with core services contract 
management deliverables. The AAA CAP submission for the previous year CSCM non-compliance 
must include dates of compliance with CSCM contract deliverables and must be submitted in the first 
14 days of March. 

HCLA may request any of the documents listed under the deliverables section with expectation of 
receipt from the AAA within a five (5) business day turnaround. HCLA may ask for additional 
documents at any time via requesting the AAA monitoring tracker/calendar showing the date of the risk 
assessment, date the final letter/monitoring report was completed, type of monitor, and date of the 
finalized corrective action plan. In addition, HCLA may ask for the actual risk assessments, final 
letter/monitoring report and finalized corrective action plans for any provider the AAA is required to 
monitor. 

(3) Core Services Contract Management Deliverables for Payment. 

The fiscal and program deliverables for Core Services Contract Management for each calendar 
year are: 

(a) Complete all contracted service providers risk assessments for Medicaid State Plan, Waiver, 
Roads to Community Living (RCL)/WA Roads, and state-funded contracted service 
providers. 

(b) Complete response/processing on all contract applications within required timeframes. 
Contract applications ( open procurement) completed/processed outside of the required 
limeframes must have documentation explaining the extended processing time. 

(c) Complete all monitoring annually (final letter/monitoring report) for Medicaid State Plan, 
Waiver, Roads to Community Living (RCL)/WA Roads, and state-funded Chore contracted 
service providers clients within the 90-day time frame noted in Chapter 6. 

(d) Approve corrective action plans for contracted service providers (as needed) and complete 
follow up on correction action plans (as needed) for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)/WA Roads, and state-funded Chore programs. 

(e) The type of contracted service provider monitoring must match the assigned annual risk 
assessment level and score. AAAs may conduct a more comprehensive type of monitoring 
at their discretion. 

(f) Previous calendar year Home care and Adult Day Services final monitoring reports will be 
submitted to Home and Community Living Administration during the first fourteen (14) 
calendar days in March. 

(4) Timely Payments. 

Payment shall be considered timely if made by DSHS within thirty (30) days after receipt and 
acceptance by DSHS of the properly completed invoices. Payment shall be sent to the address 
designated by the AAA on page one (1) of this Agreement. DSHS may, at its sole discretion, withhold 
payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply with any term or 
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obligations that the Contractor is obligated to perform pursuant to this Agreement. 

aa. "Subcontractor" and "AM Provider Contractor" means an individual or entity (including its officers, 
directors, trustees, employees, and/or agents) with whom the AM contracts to provide services 
that are specifically defined in the Area Plan or are otherwise approved by DSHS in accordance 
with th is Agreement. 

bb. "Subrecipient" means a non-federal entity that expends federal awards received from a pass­
through entity to carry out a federal program but does not include an individual that is a beneficiary 
of such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awarding agency. 

cc. "Supplies" means all tangible personal property other than equipment as defined herein. 

dd. "WAC" means the Washington Administrative Code. All references in this Agreement to WAC 
chapters or sections shafl include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at http/Isle lea Y'ifa g9vl. 

ee. "Unique Entity Identifier {UEI)" means a unique number assigned to all entities (public and private 
companies, individuals, institutions, or organizations) who register to do business with the federal 
government. 

2. Purpose. The purpose of this agreement is to fund long.term services and supports through the AAA 
aging network. Funds may not be repurposed to support non-AAA focused services and supports. 

3. Statement of Work. The AAA shall provide the services and staff, and otherwise do all things 
necessary for or incidental to the performance of work. as set forth in the attached Exhibit A, 
Statement of Work. 

4. Consideration. Total consideration payable to the AAA for satisfactory performance of the work under 
this Agreement is a maximum of$5,931,937, including any and aH expenses and shall be based on the 
attached Exhibit B, Budget. 

5. BIiiing and Payment. 

a. BIiiing. The AAA shall submit invoices using State Form A-19 Invoice Voucher, or such other form 
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and 
acceptance of properly completed invoices which shall be submitted to DSHS by the AM not more 
often than monthly. 

Except for costs associated with Case Management, Nursing Services, and Core Services Contract 
Management, DSHS will pay to the AAA all allowable and allocable costs incurred as evidenced by 
proper invoice in accordance with the Home and Community Living Administration (HCLA) approved 
AAA Cost Allocation Plan, Budget (Exhibit B), and Section 3, Consideration, of this Agreement. The 
invoice shall describe and document to DSHS' satisfaction, the work performed, activities 
accomplished, progress of the project, and fees. 

b. Payment. Payment for Medicaid Case Management and Nursing Services, including Medicaid 
State plan, Waiver, Roads to Community Living (RCL). and state-funded Chore clients will be based 
on a monthly rate of $242.40 from DSHS Allocated Title XIX/Chore funding per month for each in­
home agency personal care or in-home individual provider authorized case authorized by the AAA 
each month. 
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condition of this Agreement. 

DSHS shall not make any payments in advance or anticipation of the delivery of services to be provided 
pursuant to this Agreement. Unless otherwise specified in this Agreement, DSHS shall not pay any 
claims for payment for. services submitted more than 6 months after completion of the contract 
period. The AAA shall not bill DSHS for services performed under this Agreement, and DSHS shall not 
pay the AAA, if the AAA has charged or will charge the State of Washington or any other party under 
any other contract or agreement for the same services. 

(5) Long Term Services and Support (L TSS) Presumptive Eligibility (PE) (Aging and Long 
Term Care of Eastern Washington (ALTCEW) only). 

Payment for LTSS PE will be based on two rates: 

(a} $300.00 for the month of completion of the L TSS PE screening/assessment, care plan, 
Recipient Access Codes (RACs) and authorization of services. If the work spans two (2) 
months, the payment is effective for the date of completion in the second month.and, 

(b) $225.00 per month beginning after the month that L TSS PE screening was completed, for 
LTSS PE case management services shared with HCS until full eligibility is determined by 
Home and Community Services (HCS) and the AAA accepts sole responsibility of the 
ongoing case management. 

(c) Monthly invoices will be based on Caseload Reports provided by AL TSA HCLA. ff the AAA 
accepts the HCS transfer of a PE case at any point during a calendar month, the higher 
TXIX Unit Rate will be paid for that month instead of the PE rate. 

(d) Staff time spent with PE clients may not be counted toward TXIX CM Caseload Ratio until 
the month of the HCS transfer the client as fully eligible. 

(e) Community Living Connections (CLC) options counseling/prescreening is outside of this 
scope and rate. CLC staff time for prescreening may be eligible for Medicaid Administrative 
Claiming. 

(6) Local Matching Funds: The AAA may spend qualifying local funds on TXIX in-home case 
management and use it to collect additional federal matching funds: The amount of Senior 
Citizens Services Act (SCSA) funding budgeted for TXIX in-home case management in the 
previous state fiscal year may be carried forward into this contract and inflated by the consumer 
price index (CPI) used in the caseload ratio adjustment factor as matching funds to draw down 
additional federal match. The CPI is 2.5% in SFY26. Any adqitional requests for SCSA or other 
local fund sources to be matched must be approved by HCLA and may require additional FTE 
to be purchased with these funds. A new clinical ratio or case handling ratio will be negotiated 
with HCLA to draw down additional matching funds per the local matching funds schedule. If 
additional SCSA is proposed as a local match source, the MA will report any impacts of 
reallocating SCSA funding when making the request to HCLA. 

Local Matching Funds schedule: The AAAA may increase the TXIX Requested Match as an add-on for 
the unit rate for each authorized in-home agency personal care case, in-home individual provider, no 
personal care, and New Freedom case accepted by the AAA each month per the schedule below 
HCLA may waive the Ratio buydown requirement if it is not met. 
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If 
Clinical 
Ratio Then Fed 
is 1: State/Local Match 

The AAA shall complete and submit the attached as Exhibit C, Local Match Certification Form with 
their final billing. Final payment will not be made without the complete form. 

(7) PACE. Payment of $379.62 per client per year for annual assessment services, including 
annual and significant change assessment/s as needed, for in-home client participants of the 
Program of All-Inclusive Care for the Elderly (PACE). Participating AAAs (Pierce County AL TC, 
AL TCEW, and Snohomish County L TCA Division only) can only receive reimbursement for 
assessment services once in a twelve-month period. 

c. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA) programs. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by DSHS if the terms and conditions are not fully met. Monthly payment of $320 for each 
active MAC and TSOA dyad enrolled and $290 for each active TSOA individual enrolled per the 
caseload report provided by HCLA. 

Payment for MAC and TSOA Program Support Activities (base rate) will be based on the AAA's 
cost reimbursement for program support activities as set out in Exhibit 8, Budget. Program 
activities include, but are not limited to the following: 

(1) Activities outside of typical case management functions, such as, but not limited to: 

(2) Follow up and assistance with full Medicaid application 

(3) Assisting potential Individual Providers (IPs) gain employment with CDWA 

(4) Address ongoing staffing and training needs for sustaining the program. 

(5) Participation in Barrier Busting Events 

(6) Updating Outreach Plan/Provision of Outreach Events 

(7) Update and submission of Warm Handoff Protocols (WHO) 

(8) Networking activities with community partners and stakeholders 

(9) Development and submission of annual report 

(10) Gap analysis, recruitment, contracting and monitoring of providers for program service 
provision. 
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( 11) Person centered client engagement for pre-enrollment. 

(12) Program options counseling and screening through Community Living Connections 
(CLC) or Family Caregiver Support Program (FCSP) 

(13) CLC work surrounding accessing services for pre and post enrollment client 
engagement. 

In addition to program support activities cost reimbursement payments, Colville Confederated AAoA 
and Yakama Nation AAoA will receive a monthly payment of $320 for each active MAC and TSOA 
dyad enrolled and $290 for each active TSOA Individual enrolled per the caseload report provided 
by HCLA. 

MAC and TSOA Deliverables. 

(1) Updated Warm Handoff Protocols submitted to HCLA in accordance with due date outlined in 
MB. 

(2) Annual Report submitted to HCLA in accordance with the due date outlined in MB. 

(3) Quality Assurance requirements met inclusive of the completion of a Performance Improvement 
Plan (PIP) if needed. 

(4) Proof of Network Adequacy efforts and contract monitoring inclusive of client samples of MAC 
and TSOA clients. 

6. Confidentiality. In addition to General Terms and Conditions Confidentiality language, the AAA or its 
Subcontractors may disclose information to each other, to DSHS, or to appropriate authorities. for 
purposes directly connected with the services provided to the client. This includes, but is not limited to, 
determining eligibility, providing services, and participation in disputes, fair hearings or audits. The AAA 
and its Subcontractors shall disclose information for research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. 

7. Amendment Clause Exception. The only exception to the General Term and Condition Amendment 
clause (clause 1.) is when an amendment must be processed to distribute federal funds to the 
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their standard contract execution procedures in order to timely obligate 
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the terms of the 
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's 
Budget. The Contractor's designated point-of-contact shall also email DSHS its acceptance of the 
amendment no later than the amendment start date. 

8. Duty to Disclose Business Transactions. 

a. Pursuant to 42 CFR 455.105(b ), within 35 days of the date on a request by the Secretary of the 
U.S. Department of Health and Human Services or DSHS, Contractor must submit full and 
complete information related to Contractor's business transactions that include: 

(1) The ownership of any subcontractor with whom the Contractor has had business transactions 
totaling more than $25.000 during the 12-month period ending on the date of the request; and 

(2) Any significant business transactions between the Contractor and any wholly owned supplier, or 
between the Contractor and any subcontractor, during the 5-year period ending on the date of 
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the request. 

b. Failure to comply with requests made under this term may result in denial of payments until the 
requested information is disclosed. See 42 CFR 455.105(c). 

9. State or Federal Audit Requests. The contractor is required to respond to State or Federal audit 
requests for records or documentation, within the timeframe provided by the requestor. The Contractor 
must provide all records requested to either State or Federal agency staff or their designees. • 

10. Grant Award Documents. Exhibit D, Grant Award Documents, will be sent separately once 
received from the Administration of Community Living and incorporated herein with no contract 
amendment needed. 
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Exhibit A, Statement of Work 

The AAA shall provide the following services, as specified in the AAA's current area plan, either directly or 
through administrative oversight or AAA provider contractors. The AAA shall comply with all applicable state 
and federal statute and rules, including but not limited to the United States Code, the Code of Federal 
Regulations, the Revised Code of Washington, the Washington Administrative Code, Federal HCBS Waivers 
and Medicaid State Plan, and any and all DSHS/HCLA Home and Community Living Administration (HCLA) 
standards, guidelines, policy manuals, and management bulletins. 
If a proposed change or combination of changes in any DSHS/HCLA standard, guideline, policy manual and/or 
management bulletin after the commencement of this agreement creates a new and material impact, to the 
extent possible and as quickly as possible DSHS will consult with the AAA or its professional association to 
identify potential impacts and when possible, identify how to mitigate impacts within available funding. 

a. Core Services Contract Management. The AAA will manage AAA provider contractors with qualified 
providers of agency personal care and PERS services for Medicaid/Chore clients and Developmental 
Disabilities Community Services (DDCS) Medicaid cfients. For HCLA clients only, contracts managed 
by the AAA also include State Plan and Waiver contracts under 1915(c), 1915(k) Community First 
Choice, and RCL/WA Roads used to support individuals moving to or maintaining community 
settings. These service types are listed in the Long-Term Care Manual by program. All contract 
management shall comply with the contract management requirements set forth in Chapter 6 of the 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b. Adult Dav Services Program Compliance. The AAA shall contract with qualified providers and conduct 
initial and ongoing program compliance reviews for Title XIX contracted Adult Day Care and Adult Day 
Health programs in accordance with all applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a comprehensive or focused review, based on risk assessment 
results, of each contracted center at least once every twelve months to ensure adequate performance 
and regulatory compliance with Adult Day Services WAC. These activities are included in the Core 
Service Contract Management unit rate. 

c. Nursing Services. The AAA will provide directly or through contracts, access to licensed medical 
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long-Term Care Manual, including 
the capacity to make home visits, conduct case manager, client and caregiver consultation, file reviews 
and to respond to emergency needs. Nursing Services will be in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, Chapter 74.39A RCW, and all applicable regulations in chapter 388-71 WAC and 
chapter 388-106 WAC. 

Olympic, Southwest, Eastern, LMT and Central AAAs only: The AAA may provide contracted nursing 
services for HCLA clients and/or Developmental Disabilities Community Services (DDCS) clients in 
accordance with Chapter 24 of the Long-Term Care Manual. Contracted Nursing for DDA will also 
adhere to DDA Policy 9.13 Skin Observation Protocol. 

The AAA will provide administrative oversight and program development for Nursing Services for 
Medicaid clients in its Planning and Service Area (PSA). Such activities include monitoring 
performance and activities to implement DSHS policies, and preparation of reports as required by 
DSHS/HCLA or local requirements, AAA provider contractor development and monitoring, service 
planning and system development. 

d. Case Management. The AAA shall provide Case Management for Community First Choice, Medicaid 
Personal Care, CFC/COPES Waiver, RCL, and Chore clients receiving services in their own homes as 
described in the Long-Term Care Manual, and in compliance with chapter 74.34 RCW, chapter 74.39 
RCW, chapter 74.39A RCW, and all applicable regulations in chapter 388•71 WAC, chapter 388-106 
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WAC, and chapter 246-335 WAC. 

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/WA Roads 
clients to Clinical (Case Manager/Nursing) FTE, as defined by DSHS/HCLA in the Special Terms & 
Conditions Billing and Payment Section (4.b), in its service area as a whole. The clinical caseload ratio 
may vary at sublevels within its service area based on the AAAs management decisions on caseload 
distribution or other factors. The amount of Senior Citizen Services Act and other local funds used as 
match for federal Medicaid funding may be negotiated. 

The AAA will provide administrative oversight and program development for Case Management for 
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance, 
activities to implement DSHS policies, preparation of reports as required by DSHS/ HCLA or local 
requirements, AAA provider contract development and monitoring, service planning and system 
development. 

e. Front Door {ADS/Seattle King County AAA only}. Asian Counseling and Referral Service (ACRS) and 
Chinese Information and Service Center (CISC) are authorized to complete initial in-home assessments 
for identified ethnic populations with reimbursements not to exceed $1,015 each client. Per Budget 
(Exhibit B) line .49, funding is provided for these "front door" assessments completed by ACRS and 
CISC. The full appropriation for these front door activities must be passed on to ACRS and CISC via 
AAA provider contracts between the AAA and those Agencies. 

ADS/Seattle King County AAA is authorized to complete initial in-home assessments for individuals 
who identify as Muckleshoot tribal members. Funding is provided for up to 20 initial assessments with 
reimbursements not to exceed $1,015 each client. 

f. Laptop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure each 
assessor has an operational laptop that meets minimum specifications needed for the Comprehensive 
Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule must ensure that 
equipment is sufficient to operate the state's mandated 

g. Community Living Connections/Information and Assistance Medicaid Administrative Claiming. The 
AAA may choose to claim Federal Financial Participation (FFP) for information and assistance activities 
related to assisting individuals to access Medicaid, as described in the Community Living Connections 
Program Standards or any successor program standards, including the required ad111iriistrative 
oversight. Prior to claiming FFP, approval must be received from the Community Living Connections 
program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom (NF) (Pierce , ADS of Seattle/King County and ALTCEW AAAs only). The 
AAA will provide Eligibility Determination and Care Consultation Services (CCS) for AAA Medicaid 
participants who choose NF in accordance with Chapter 27 of the Long-Term Care Manual and all 
applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and participants will be part of the required clinical ratio calculation, as defined by 
DSHS/HCLA in the Special Terms & Considerations Billing and Payment Section (4.b). New Freedom 
budget authorizations to the FMS will validate active client case management status for any month that 
client is active, and personal care is not authorized. 

The AAA will provide administrative oversight and program development for CCS for NF in its service 
area. Such activities include monitoring performance, activities to implement DSHS policies, and 
preparation of reports as required by DSHS/HCLA or local requirements. 
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including Information and Assistance, Case Coordination, Support Groups, Training/Consultation, 
Counseling, Respite Care and Supplemental Services to respond to the needs of family and other 
unpaid caregivers who provide care to adults (18 years and over) who have a functional disability. The 
exception to this rule would be Colville and Yakama Nation AAA who may be limited in funding to 
provide all the core FCSP services. The evidence-based, Tailored Caregiver Assessment and Referral 
system (TCARE®) is utilized and required to screen, assess, and consult with family caregivers to 
develop an individualized care plan to help provide the right services to meet the unmet needs at the 
right time, All TCARE® users must be licensed. 

For Respite Services, both in-home and out-of-home respite care provider agencies shall be available 
(except where certain types of providers are unavailable) and provided on an hourly basis. Respite care 
workers shall be trained according to the DSHS/HCLA training requirements for the level of care provided 
(e.g., home care; adult day services, etc.). Respite care staff can be authorized to provide the supervision, 
companionship, personal care, and/or nursing care services usually provided by the primary caregiver of 
the adult care recipient. Services appropriate to the needs of individuals with dementia illnesses shall also 
be provided. 

The AAA is responsible for staff inputting FCSP units of services, caregiver demographic data and 
TCARE® screens, assessments, and care plans into the GetCare reporting system. 

a. Memory Care & Wellness Services (MCWS) {ADS of Seattle/King County AAAs only): MCWS is a 
supervised daytime program for individuals with dementia and their family caregivers. MCWS offers 
a blend of health, social and family caregiver supports - it is defined, and requirements are 
specified in the MCWS Standards of Care, (updated 2019). 

AAAs that offer MCWS wilf work collaboratively with DSHS/HCLA and providers in implementing 
strategies that ensure fidelity to MCWS requirements and promote sustainability of the program. 
Participating AAAs will ensure program requirements are incorporated into contracts with adult day 
services providers choosing to provide the MCWS. 

b. MCWS Program Requirements: Program requirements include (1) MCWS Standards of Care 
(2019) and (2) the integral Exercise for Mobility, previously known as EnhanceMobility, exercise 
intervention land any subsequent updates of both (1) and (2)). Participating AAAs will also work 
with DSHS/HCLA to develop and implement strategies that promote fidelity to the MCWS 
Standards of Care to measure compliance with standards, including incorporation of the MCWS 
Monitoring Tool (updated 2019) into adult day services monitoring visits with MCWS providers. The 
AAA will also use the MCWS Readiness Tool for with any sites that are new contractors for the 
MCWS program to assess capacity and needed improvements prior to contracting The MCWS 
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tool are 
available on the DSHSIHCLA Intranet site, in the TCARE Online Resources 
page. http://in!ra.a·:sa.dshs.wa.gov/lcgrelmemQry.htm 

c. MCWS Program Funds: Funds were targeted specifically for MCWS within the Family Caregiver 
Support Program to support an ongoing program for eligible family caregivers a minimum of two 
days per week. As this funding was intended to supplement existing FCSP allotments to MCWS, the 
target numbers to be served and the budget is built with the assumption that each month MCWS­
specific funding will pay half and FCSP will pay half of the cost of MCWS each month. 

d. MCWS Proposed Targets and Funding: Each AAA will submit to OSHS/HCLA proposed target 
numbers for the remainder of FY 2025 (caregiver/care receiver dyads) for MCWS by January 31, 
2025, along with the semi-annual report detailed in the final paragraph of this MCWS section. This 
proposal will reflect the total number of dyads to be served with the combined MCWS-specific and 
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FCSP funding and take into account what has been learned over the last year about average days 
of utilization per month/year per caregiver, and anticipated program income/participation. 

4. Kinship Caregivers Support Program (KCSP), The AAA shall operate a Kinship Caregivers Support 
Program (KCSP), as authorized by the 2004 State Legislature, to provide financial support to 
grandparents and relatives who are the primaiy caregivers to children ages 18 and under who do not 
have an open case through the Department of Children, Youth and Families. The KCSP funds are 
available up to two times per year (the intervention cannot last more than three months, exception to 
policy for a fourth month is permitted). Funding is provided for items and services (see MB H22· 
Q..2 and LTC Chapter 17b) Policies for the Kinship Caregivers Support Program) to benefit of the 
children living with eligible relatives. The AAA is responsible for handling and approving the KCSP 
Exception to Policy (ETP) situations. 

AAAs are responsible to ensure that when purchasing goods/services or one-time set-up fees/deposits 
on behalf of an eligible kinship caregiver, documentation Within the client file must lnclude: client's 
name, confirmation that the purchase is consistent with needs identified by caregiver, item/service is 
consistent with program requirements, a description of the goods and services including purchase 
price, and proof that the goods were purchased, goods or services received and the costs 
verified. Caregivers must sign an agreement acknowledging that funding may only be used for 
authorized Items/services and their related responsibilities. Those kinship caregivers experiencing the 
most urgent/emergency needs have the highest priority. Program administration is limited to ten 
percent (10%) of the KCSP allocation. Another fifteen percent (15%) of the AAA's KCSP allocation 
may be spent on service deliveiy costs associated with activities such as outreach, screening, 
authorizing services, etc. The AAA is responsible for having staff utilize the CLC GetCare data reporting 
system to input clients. their demographics and service utilization. Annually, each October, the AAA is 
responsible for submitting a minimum of two case examples along with a list of unmet needs to the 
DSHS/HCLA Kinship Program Manager. 

6. Kinship Navigator Program (KNP}, Kinship Navigator services were initially authorized by the 2005 
State Legislature and as of 2023 is available in all AAAs. Kinship Navigators provide information and 
assistance functions, along with supportive listening to grandparents and other relatives of all ages who 
are raising relatives' children or planning to do so. They educate and connect grandparents and 
relatives (kinship caregivers over the age of 18) to community resources, such as health, financial, legal 
assistance, support groups, training, and urgently needed goods and services and explain how to apply 
for federal and state benefits. The Navigators provide follow-up with kinship caregivers as needed and 
develop collaborative working relationships with agencies and groups working with kinship caregivers. 
Navigators help educate the community, including services providers and organizations about the 
needs of kinship care families and available resources and services to them. Hard to reach kinship care 
families (geographically isolated and ethnic communities) should receive special outreach 
attention. Kinship navigators pro-actively mediate with state agency staff and/or service providers to 
make sure individual caregiVers receive services they are eligible to receive. Support will be given to 
kinship caregivers to establish or maintain greater resiliency and long-term stability needed to keep 
children out of the foster care system and to better care for themselves. (Support may also be provided 
to kinship families involved with the formal child welfare system to help sustain child placement with 
relative caregivers.) Ten percent of the AAA KNP allocation is limited to general administration. Modest 
food costs are permitted only in conjunction with the provision of information and resource meetings, 
trainings, or conferences. The AAA is responsible for having staff utilize the CLC/Get Care reporting 
system to input their client data, and service utilization. Policy for KNP is in the L TC Manual Chapter 
17c. 

Tribal Kinship Navigator Program (TKN) was funded through state legislature in 2017. Eight tribes 
originally applied and were selected to participate. Currently, seven tribes are running TKN program. 

DSHS Central Contract Serviees Page 31 
1016LS MA Stale/Federal Agreement (6-21-2024) 

KC- 305-26 Easterseals Washington 58 IP age 



Special Terms and Conditions 

They include Yakama, Colville, Port Gamble S'Klallam, Quileute, Lummi, Samish, and Makah. Policy 
for TKN is in the L TC Manual Chapter 17c. 

Kinship Navigator EBP Pilot (LMT, Pierce, SE AL TC). 

In 2018, HCLA partnered with DCYF and UW to conduct a federally funded research project evaluating 
a case management model of service delivery by Kinship Navigators to kinship families . As part of the 
research project, HCLA partnered with three AA.A's PSA 5, 6 & 9 to test a kinship navigator case 
management service delivery option for kinship caregivers. Washington State is approaching its eighth 
year of researching this case management model of the KNP funded by a grant from the Family First 
Prevention Services Act (FFPSA). 

It takes more time for the Navigators to deliver this case management model, thus requiring additional 
funds to provide these services. HCLA wiU amend additional pass-through funds into the pilot AA.As' 
OAA CY25 contracts while we work out reimbursement. 

The case management model includes an intake with a needs assessment, goal setting, referrals, and 
support. Follow-ups are conducted three and six months after the intake with additional goal support as 
needed. These case management services must be provided to clients before future reimbursement 
occurs. Reimbursement is only possible during an open case management cycle including non-federal 
dollars spent on families and time spent on support. The Title IV-E Prevention Clearinghouse prioritizes 
programs or services that are in active use. 

The pilot sites will provide the AAA monthly reports on open case management client participation, time 
spent with clients, and nonfederal dollars used for goods and services on their behalf. This information 
will also be submitted into the GetCare database system and planned to be used to draw down new 
federal funds. 

6. Senior Drug Education Program. In accordance with RCW 74.09.660, the AA.As shall provide 
services to inform and train persons sixty-five (65) years of age and older in the safe and appropriate 
use of prescription and non-prescription medications. 

The AAA will be responsible for compiling and submitting data on a monthly or quarterly basis. Options 
for submitting program data include: 

a. E-mailing the AL TSA HCLA Senior Drug Education Program Template to the Community Living 
Connections Program Manager; or 

b. Direct entry of data (service recording) into the CLC Get-Care reporting systems. (Senior Drug 
Education events can be entered into the Event Manager Tool in CLC GetCare at the discretion of 
the AAA.) 

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the 
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program. 

7. Senior Farmers Market Nutrition Program (SFMNP), The AAA shall operate a Senior Farmers 
Market Nutrition Program as authorized by the Legislature and USDA in accordance with 7 CFR 249, 
chapter 246-780 WAC Farmers Market Nutrition Program and DSHS/HCLA program instructions. 

8. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services, For services provided by 
contracted home care agencies (HCAs) for Family Caregiver Support Program (FCSP) Respite and 
Non-core personal care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each 
service hour provided under these programs for AWHI at the calculated parity equivalent amount 
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determined by the Rate Setting Board for individual providers. AAAs will bill DSHS/HCLA for the same 
per instructions received through Management Bulletin(s). This pass-through funding will not be 
reflected in the contract budget or impact the maximum consideration. 

9. Caregiver Training Tuition for Non-Medicaid Services, For services provided by contracted home 
care agencies (HCAs) for Family Caregiver Support Program (FCSP) Respite and non-Core personal 
care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each hour provided under 
these programs for training tuition at the calculated parity equivalent amount determined by DSHS as 
documented for the Rate Setting Board for individual providers. AAAs will bill DSHS/HCLA for the 
training tuition per instructions received through Management Bulletin(s). This pass-through funding 
will not be reflected in the contract budget or impact the maximum consideration 

10. Volunteer Services (Northwest Regional Council AAA only), Services shall be provided in 
accordance with all applicable regulations in WAC 388-106-0660 through 0675. 

11. Home Delivered Meal (HOM) Expansion, The AAA will continue to serve expanding HDM services to 
new or underserved populations or areas within their Planning Service Area (PSA) for SB5736 (Session 
Law 2017). The AAA will enter all HDM service data in CLC GetCare for reporting purposes. This 
funding should be considered pass through to providers. 

12. Senior Nutrition Services, Senior Nutrition Services is ongoing State General Funds that may be used 
in any Senior Nutrition program area (Congregate Nutrition, Home Delivered Meals, Nutrition 
Education, or Senior Farmers Market Nutrition Program). Funds may be used for outreach for senior 
nutrition services or innovative grocery or emergency meal programs. These funds may also be used 
to match federal sources such as OM. 

13. Program of All-Inclusive Care for the Elderly (PACE) (Pierce County Aging & Disability Services, 
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs) only), The AAA will provide assessment services for 
PACE to determine either eligibility or ongoing eligibility for participants choosing PACE in accordance 
with Chapter 22 of the Long-Term Care Manual. 

PACE staff will not be part of the TXIX clinical ratio and will track time completing assessment services 
for PACE separately from other work duties. The PACE is an innovative program providing frail 
individuals aged 55 and older comprehensive medical and social services coordinated and provided by 
an interdisciplinary team of professionals in a community-based center and in their homes, helping 
program participants delay or avoid long-term nursing home care. Case management services for 
PACE are provided by the PACE provider. 

14. Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions of care 
from acute care hospitals and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and in the GetCare reporting system. 

15. Medicaid Alternative Care and Tailored Supports for Older Adults 

a. The AAAs shall provide MAC and TSOA services in accordance with Chapter 30 of the Long-Term 
Care Manual, CMS Special Terms and Conditions for the Project in accordance with all applicable 
regulations in WAC including 388-106-1900 to 1990 and chapter 182-513 WAC. 

b. Required Systems. The AAA will utilize the following systems in the administration and delivery of 
MAC and TSOA: 

(1) GetCare is the system of record and must be used to authorize services. GetCare will generate 
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care plans for Step 1 and Step 2 caregiver services. The GetCare system must be used to 
screen, assess and care plan for care receivers who have not identified a caregiver to support. 

(2) Tailored Caregiver Assessment and Referral system (TCARE®), is utilized and required to 
screen, assess and consult with family caregivers to develop an individualized care plan to help 
provide the right services to meet the unmet needs at the right time. 

(3) ProviderOne is the payment system for services. 

(4) Agency Contracts Database (ACD) must be used to create or register service provider 
contracts. 

(5) Barcode will store documents and financial eligibility status and will be accessed to 
communicate with HCS financial workers and generate some client notices. 

c. Contract Management. The AAA will manage AAA contracted providers with qualified provid.ers of 
MAC and TSOA services based on the service types listed in WAC 388-106-1915 and CMS Special 
Terms and Conditions. AAAs must have an open application process to accept new applications 
from potential Medicaid providers. Some provider types may not be available or feasible in all 
service areas and the AAA will periodically analyze network adequacy and target additional provider 
recruitment efforts based on client need. 

The AAA will manage contracts in compliance with chapter 74.39 RCW, chapter 74.39A RCW, and 
all applicable regulations in chapter 388-71 WAC, chapter 388-106 WAC, and chapter 246-335 
WAC. All contract management shall comply with Chapter 6 of the Policies and Procedures for Area 
Agency on Aging Operations. All contracts used in these programs must be registered in ACD and 
include applicable demonstration language. 

d. Presumptive Eligibility. The AAA will use preliminary information provided through screening to 
determine if a care receiver meets the functional eligibility criteria as defined in WAC 388-106-0355 
and financial eligibility requirements defined in WAC 182-513-1615 or 182-513-1620 in order to 
receive services while the formal eligibility determination by HCS is being completed. 

(1) Qualified Entity. AAAs are an entity designated in the Demonstration as qualified to determine 
Presumptive Eligibility (PE) for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualified entity and assures that PE determinations will be made only with 
qualified staff and in accordance with DSHS policies and procedures. AAAs may delegate this 
function through AAA contract provider provided the AAA contracted provider entity assures the 
use of qualified staff and adherence to DSHS policies and procedures. 

(2) Qualified Staff. Presumptive eligibility shall be determined by staff of qualified entities who 
have met at least the following qualifications: 

(a) A college degree and at least two years of social service experience or an equivalent level 
of education plus relevant experience. 

(b) Completion of DSHS PE training curriculum prior to determining PE; and 

(c) The state will provide the initial training curriculum and the PE determination form in Get 
Care. Any subsequent content changes will be provided to the AAA. 

(3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies 
applicable to presumptive eligibility determinations through contract monitoring and quality 
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assurance reviews. 

As part of the state's Quality Improvement Strategy, a sample of PE determinations will be 
reviewed yearly to determine that PE was established appropriately. The state must report to 
CMS all participants who were found presumptively eligible initially, then later determined not 
eligible. 

e. Waitlist. The AAA agrees to implement the statewide waitlist policy if the state determines it is 
needed per WAC 388-106-1975. In the event the state implements a waitlist, the authority for 
presumptive eligibility terminates and the state may reduce the benefit caps for new enrollees. 

f. Reporting. 

The AAA will update and submit their Warm Handoff Protocol (WHO) to AL TSA HCLA by February 
1, 2026. Associated costs can be billed to Program Support Activities. 

The AAA will submit an annual report to AL TSA HCLA by October 31 , 2026, including : 

(1) Accomplishments, one or more case studies for each program, and any policy or administrative 
difficulties in the operation of the Demonstration. 

(2) Consumer Issues. The AAA must track and summarize by types of complaints or problems 
consumers identified about the program or grievances. Tracking report will include trends 
discovered, resolution, and any actions taken to prevent other occurrences. 

(3) CMS or Evaluation may require additional reporting elements if they cannot be derived through 
administrative data . 

16. Long Term Services and Supports (LTSS) Presumptive Eligibility (PE). 

Long Term Services and Supports (LTSS) Presumptive Eligibility (PE). AAA staff will be required to 
provide clients with the option to apply to L TSS PE, and to support eligible clients through L TSS PE 
process pursuant to Chapter 30e of the HCLA Long-Term Care Manual. Duties include, but are not 
limited to: 

a. Conduct L TSS PE screening/assessment. 

b. Determine eligibility. 

c. Complete L TSS PE Care Plan. 

d. Complete L TSS PE Recipient Access Codes (RACs) and authorizations for services. 

e. Provide L TSS PE case management services until full eligibility determination is completed by 
Home and Community Services (HCS). 
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Exhibit C 
Funds Match Certification 

(This form must be submitted with final contract billing.) 

I, ______________________ certify that local funds and/or in-kind items 
PRINT NAME 

1 YPE AND SOURCE OF PRlvA IE I LOCAL FONDS I 11 EMS 
were provided in the amount of _$ _ _____ _ 

i'i'PE AND SOURCE OF NON-PROF I I FONDS I ii EMS 
were provided in the amount of ~-·· . ___ , _ 

I YPE AND SOURCE OF FEDERAL FONDS 111 EMS 
were provided in the amount of _$ ______ _ 

and were used to match funds paid during the time period of _ _ _ _ ____ through ________ for 

lYPE OF SERVICE/CONTRACT 

NAME OF ENTITY 

NAME OF AUTHORIZED AGENT • CONTRACT I VENDOR NUMBER 

• AUTHORIZED REPRESENTATIVE'S SIGNATURE 
DATE 

I TITLE OR POSITION. 

PRINTED NAME OF AUTHORIZED REPRESENTATIVE j TELEPHONE NUMBER 

Name: 

Type and source of funds: 

Dollar amount 

Time frame: 

Type of service/contract: 

Name of entity· 

Name of authorized agent: 

Contract/vendor number: 

Authorized representative's signature: 

Date: 

DSHS Cenlral Contract Services 
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1 
Instructions 

Printed name of the entity's agent authorized to complete certification form. 

The type and source of funds used. Please break out different types of 
funding sources. Not all funding sources will be necessary to complete each 
certification. In-kind sources need specific identification showing who 
donated the item(s) (e.g., volunteers, building use, etc.). 

Dollars that were used to match funds paid during the time period. Dollars 
reported must agree with amount on the final billing. 

Period of time the services were provided . 

Services eligible for matching. 

Name of entity that is providing the funding match. 

Name of agent, if different than "name of entity' above, that is authorized to 
act on behalf of entity. 

The contract or vendor number of the entity. 

The signature of the entity authorized representative. 

Date when form was completed. 
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Title or position: 

Printed name: 

Telephone number: 

FUND MATCH CERTIFICATION OSHS 
06-155 (REV. 02/2015) 
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Title or position of entity authorized representative 

Printed name of authorized representative. 

Telephone number of authorized representative. Include the area code. 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area Aqencv on Aqinq replaces DSHS and contractor replaces AAA. 

AAA G~l'le-t-31 Termlli and Conditions 

1. Amendme-at. Thi~ Ag~merit o: an~• term ar cood 1lan. ma:1 be modif.ea on.?y hy a wrllien amendrnent 
signed by both parties. Onfy personnel authorized 10 bind each oftha partiE!'S shall sig-i an amendment. 

i. Auigncmen.t. Elt{:epc ~!Hit11erwl$e rimif~,e,J tJc:te1t1, me AM ~I no'I ~S<Slgn rlghti; 01 ol'.Jlig;~JO(l:S 
deri'1£1d from lhis Agreement to a 1hird, party Y;ithout the prior, written can-.ent of lhe DSHS CantraC'IB 
Adn,inistm1or and lr.,o writte!' asi;...rnption of tho AliA's oblrga1ions by the third party, 

S. C.ompllance wll)i Applicable uw .and Washington State ~e,qulremenl!I. 

a. A;pplieable Law. At ell tme& du · t)g the term of this Agreement, the AAA a.'Xi DSHS mall comply 
v.llh all 3.PPli:able tedera!. s,~,.~. an!l Jacai 1.,•w,s., regu1;;11lons., ;3nd rule~, ir:!(;l !•{Mg !mt no! l!rMeo to, 
nondiscrimination 1.nvs and regulations, 

b. C(!J1.riei1tion Rt\!l,lfdiog· Runiii!o Govornrtn:nt Conln11,;;h; .ind/g,r lovntmfflt$. c,"'1r.ick1r :shall 
abide by the requirements of Ga ... \?roo~ Jet lnslee's Oire<:We .22-0l and, ell subsequent 
aroondrncms. TIJ.e Oonbacior b)o 'lii11m1turs lo 1hi~ Comraci. oorti1ios Chat Iha Contractor is not 
presently an agency of the Rugsian gi:wemmeflt, an enr.ty 11.'hictl Is Rus.sl.an-$ate awned ta ,any 
eiden!, or an entity sanctioned by tt>e United Stet.es government m ~~ ta Russia's im,asioo a' 
Ul<!;')llle. Tt'ie C:M1ract-or :ibo agrees to irlclude !hie atx>ve t:ffllfiealhln in ~ny-~nct ;fi Suoc.on!r@c:1$ 
into which it en!en.. fne Cantraclar shall immedtately no1rfy OOHS if, during 1he term of thr.3 
Co.rrtract, Coritree1ordo~ oot~ply with thiS c:urtiftt.alion OSHS may ir'rimedialaly terrninaio :this 
·Cornra.ct by providing Contnu~or writ1en nat,ce if Coo1~ctor does not oompty v.nth this. oertificattQn 
during tho !arm hereof. 

4. Cotifldentl.allty. l't1e parties.stwin use Personal lnformat,10n an4 otheJ con1'idenllal ·n1i:mnat1on gained 
by reason of ttm l\greament anty for 1he purpo&e of 1his Agreement. DSHS end the AAA shell not 
disclose, tn,nr.icr, or ,sell i:my iv.i,;;h ill)fO!'fn,~l,,;:)n lo _ir1y olt)(,.-r p.,•1y, e~eet;Jt ;)$ lt'ltO~ by liJw 01, in the 
case of Personal Information except as pro11"ded by law or with the prior \\ri!ten consent .of the parsoo 
to whom tho Persona: lnfomw:1ion pcrt.iirn;. Th.e parties shall main!ain trye confdcmiality of a~ Pen;t1!ial 
lnfarmat.on and at~r conflden11al 1nformat,on ga rW?d ~ reason at !his Agreement arid $hail return or 
certify the destnJCtion of such infonna:iDn i:f allowed by lavl end requested in w.riting by the party 10 the 
l\greemerlt OHtl provided 1J'1;l iMotniali<)n 

5. IUA Certification Regarding ethics.. By signLng, this Agreement, the AAA certifies that ihe AAA 1s :i 

t:om~·fr;.1 nee wl'lh Ctrnl)k,r -42 23 RC'i'•' <111d :sha oornpl•,- with Chapt-cr 4.2.23 RCW througtlovt tho lcrm ol 
ihi3 Agreement. 

G, Oltbi1rm111m C;rt1Jii;alk1n, The AAA by &l!iJaalu-v lo thi:;. Agrw.-ncnt. oorafles that I.he AAA is n<t. 
preaentty debarred, suspended, proposed for debarment. declared ineligi:ile, or voluntarily exc1uded 
tro.m p;;irt1~11ng in ltd$ A9ree1ne1i1 tw any Feciera1 departrrielll or ~ney. The AAA al!IQ ag~ 'l<i 
include tfle abcwe requirement in all subcomracra into w.hich it enters, I\Bsulling di racily from the AAA 's 
dut~to provide services undertbl!! Agreement. 

7. E-Signatme and R.e,c,ords. An elePironh::: signature ar electronic reoord of1hi'.i Cantrati: or any other 
~nc:ill:)ry a9ree1r1er1t $hall be deemed 10 tiwe- I.he ~:ll'lle h,:9:31 erfecl ~$ deliver;> Cl rm Q(ig.n,al e.xecute<I 
oopy of this Conlr'Sct ar men other ancillary sgreemen1 far ell pur,poses. 

8. Olsputcs.. 1n the eveci1 <lt a disp1:tte bel\'leen 1rte AAA :!!!1(~ D-.SHS, every eff-ort s!\ali be made to ,esci,..-e 
tbe di:spuia informally aoo et !hi? lowest level. If a dispute e:annot be resolved infom1ally, the AAA shall 
pres-ent their grievance in writing to me Al.11isls'l1 Secre1ary f(lr Aging and Long-Term Suppoc:1· 
Adrninistrn1ion Thu .Assist.-nt Socretary shall review lti-c lacis, COl'lttacl terms and a~eabl& :.'latuteii 
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and rulo!'S .ind m.it;c a i:Je'letrni!iillliorl o! lhc dispUle If Uie diwllle rcmins unre$olved ;:t'l:et lhe 
Assis1ant Seeretary"s datermina1ion. either party may request rnervention by 1he Secretary of DSHS, m 
which even1 1t1e $ei;setar';"s proce!l.2 shml con1tol. The Secretary wlll mak.e a deti:!rmiristion Y1ithln 45 
da~. ParfiGipaliori in lhis. di:sputo proc:csi. shall J:nl(:cdo any judicial or q!kliii-jooicial acti(ln .100 :shall 
be 1he fnal administrative remedy available to the patties. However. if 1he Secratary'a de1ermina1ion is 
not mMe Y.rithin 4$ d;iy~, e~her p,1ify mst pro~ wlthj1,1d1c!al or i;t<laSl•J!,l(ix:lal ~C'!lon without :;,~Ing 
1hi8 Secr<::taiy':i; d~rminaoon. 

9. Otug.free WmlicJ)l~ce- Tt.e AA.A 11.l'lell ma,ma,n .e work pla.oe free from eloohol ant.I drug abuse. 

HI. Entlro Ag.rvt!menl, This 1\j1rcornum including all o~...urncnts .alt.1t;ht!d 10 ot ir'Jcori;,ora1cd by rc.."'crcm::e; 
co.niain all 1he terms a'frl oondiboms a.greed upon by the parties. No other understanding5 or 
re1:m.!$P.t11;;!1ians, or;)I or &.herwt!'oe, r~arding the subJeG'I 111:lllter or thl!L Agreement, a;hsll be a~m~ to 
13;,cist or bind the parties.. 

11. Go~mlng Law and '1/,e,nl)l!o. The i!iWS of tDe $Cate of Wesh.ir~on go.-i:!m 1hia Agreement. 1.n ,!he 
everi l oi a l.'W--SUll b)' me MA ag.,.;,~t PSHS in¥Wlng 1tliS Agr~emeri1 . ven1,1~ s.'\atJ be: proper Mt~ ,o 
Thurston County, Wa5hington. In the: ,a•mnt a! a law&uit by OSHS a-_jJains1 a County AAA invo~ this 
Agreement, venue i;hall be proper only .as prO'l'ided ·in RCW 36.01.(150. 

12. lndep,&ndent Stiilus, Exoopt as otberwiw providad ·n Paragraph 2.4 hE1!8m tx:tow, for purposos of ihis 
Agreement, 1M AAA scknowledges tha! the AAA as iD01" an oft,cer. em~yee er agent of DSHS or 1he 
Staie of Washinglan. The AAA shall not hoM aul rti;.elf or any of its ermployees as, nor claim sta~us as, 
an offi~ , e1np!aycc_ Ocf i!Qerit Of DSH$ ,rJr :hr.:: Slille of w.i$hing,on TimAAA $11"'1 n01 Claim fOf it~wlf 
or its e-:nploy,ees an'.JI ~ ;;rhts. privile,ges. or benef~s. wtiich would aocrue to an emplo!{81:1 of uie State- of 
W.aiihiogton The MA shall inoomnify a!ld hold harrnlc$11; OSHS from a~ obfig;31ions lo Pil!Y Or wilhhtir<l 
feder;;1I (}! i.1ate tall:es or contribut t~l'l!l •on behalf of lhe AAA onhe MA 's emplo~ 

13. lnspei;;li(;ln, Ei1her part,• may ~l.lciit rcaMnii!blc ~:ss lo 111<:- olhor p..ti1:{<:; rceoros and pl,rec of 
bus.mess for 1he limite<J. purpose of monrtonr>;, auditing, and eval.ua'ling tha O!har party's compliance 
with 1tii,r;; A:;;ir-een}er,1 , a.rtQ a~at'ile la~ and regula!lons.. During 1he-tem1 or this Agreemern ,and for 
one ( 1) year ful"IOWing tcrrnina1ion or w.p'ita'lioo of I his Agreomerrt, 1he parties Shall, upoo roceiving 
reasonable-wntten notice, provm the other party with access to its place of bl15inesE end to t!E records 
v.t.iet, ilre relP.\IMHO It~ compllanoe with !his Agreemen't ;tt~ appill);Elt;.&e la\il!I, and regula•lon$ ltiis 
provisioo shall r,ot be o:mslrued to g:ve i:!ither party a<l09Ss to the oiher party·s rec.cxds .and place of 
bu$lne!l,S- fCY. an~· other purpose. No1tf ng herein :shall be comdnie(S to a111horize either party ro po!:.!less 
or ooµy roi::or~ af1he otlrer part)•, 

14. i.nsurance. DSHS renifres tnat it Is s.eif-insured under the Stete'·s self0 insurance iabilify program, as. 
pro-a'ided by Rew· -4 .92 130, and iiha-41 pay fur losoos for which il 1s foooo liabJs. The AAA certifies that. it 
I$ sell-influr(!(t, ,is a merr,,ber ~ ~ rls.k poo.1. ,Qf rr1.)lntalrrs 1tie·1ypes ~nl,1 ;j!B'YIOLin!!L or 1r1surance Identified 
below and shall.. pnor to the e:xecutiom of ttu; A.graement by DSHS. p•ovide oertific..ates of insurance to 
that affect to too DSHS contact on l'.Ji:1!':Jc one of th I$ Agreement. 

Cf.lmmercilal General L1ab1l rt '>' Insurance !CG q - to inctooe co•terage for bodily injut)• p!Operty damage, 
and· c:::inlracti.:al liab_.ll'/, wi~h thefo. owing minimum limits: Each Oci;,; rrenoo - S1.000,000; General 
Agg't;cJale . $1,000,000 The polic: y shall lnch~de '.!lbilltV ~1'1$1ng ,01,1t ot pr~'l11$f!i., operationl>, 
indepel'tdant contr.a::tors. p:oduc'!s.-comple1ed operations, pen;ana injury, adverbsing injury, and. liability 
ass.urned under an · ·-ureu i:::onlt.;,ct. Tlic- Sti#lc orwasninriccm .. DSl fS, ii.$ ele~ed anu arirroinli.:d 
off.clals, agents . aoo emplo~-ees 5'1.all be named. ae. edd.~ional insureds. 

1 S. Mal ntenanc.e of Records. During ~he t-er o' this Agrae:mant and fo, &i.:i: (6) y~a/'$ foikw1ing term ma.1ion 
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or-c:wpiration of this Agrccmem: bo'th parties siball rn.iintain reeorcffi $llfficicnl to 

;1. l.lacument p,e.rtarrnance m all acts req'ilires:i by taw, regulation, or this Agreement; 

b. Demonstrate ecto1J;:;~ing procedures. practioos, and records that &Jffl;::icntly and pro~fy doroment 
1he AA/','$ UwO'<:(.'$ to DS!iS and all f;lrpe,~ilu res fll.!lde tyy· 1he-AM 10 per1,orm as requlr~d .by 1hris 
Agreement. 

For the same tperiod, tl1!0 AAA Yi.a I Yn<1intaili '(!f.iWds $r.df-Cit.>r!110 SJJbsl;.i•11irM: !he AAA's $li:11err1er1l of 
~$ organizB1ioo :!I strucr.ure, tax- status. capabiftlies, end perfom,ance. 

1 G.. 11,~ic:aid Fraud Control Unit (MFCU), .A:s required by fooeral ~ulalions, . tho Hca"h Care Authority. 
'ltl.~ Departm(".n1 ¢f SOC!l!I and i-tMnl'l Services, ;and an~ contractors or sub(:ontractara, s.hBli promp,ly 
oomply v.rith a.II MFCIJ reques'iE fur rerords or infurrnetkin. Records and informa1i(]fl includes, but is not 
linrod to. 1eooiu& on micro-fiche, f;Jro, scanned or 1m~ge4 dcx:umen1S;, nilrratii,es, compU1e< dat;l, Mn:! 
rx>ey iile-s, ,.,ertJal information, or any ofhe.r information the t.llFCU oetermirtes may he ui.efu~ in carrying 
out its tesponsibililie$. 

17. Ord~ QI Precedence-. In fl'le event of an incon!ilStenc;o m this Agreement, unles.s ot>hiel'l...-1:1e provided 
herein . the inoonsistenc.:,' shall be r8!5olved bygiv.mg proc,edenca, ;o ~fofK7!M'.'.g order, to: 

ti t'\pplic~ble ledt:1al Cr R, CMS WaWer$ ,lml/l Mei:Oc~ld Sta1e Plan; 

b, St.a1e ·of 1,\lasnmgtoo stab.Jes and reguletio.ns; 

c. AL TS.II. Ma~iWm@i1oI 8 .. ..:.."!ins ~•'Id wlic;· rnariv~i'?S; 

d. 'in~ Agree,ment; and 

e. The AAA.'s Area Plan. 

18, Ownr,11;.hip Of Client A.$Jffl, Tl'te AAA, s.oo.11 e,.~ure 111.~ ,:Jlf'f\l c:lii;inl re.,r 1,1•hr.,m the AAA or 
SubcontraC'lar 1s. providing senr,il:es uooer ,his Ag1eement 5hall ha·.•e u restricted .access ro the client's 
personal property. Too AAA or Subtorttrad.Ot :sh~II not intcrrerewilh the ci:<':!')t's O'm11m;hfp. 
po~f!t-!'l;i:')n. or us.e a! suc:n property. Upon 1ermination of 11\i!I A.gr:eemen1, the AAA or Siibca.'\1rac:1ar 
shall immediately release to the ciion.1 and/or DSHS all of the ciien~'i. personal property.. 

19. OW#Pi:!n&; hij) (l,f M~tcti:SI. Mal.~'lt'J( created b~ 1t,~ AAA ;;ind paid fo, by• DSHS 811. a part o1 thl~ 
Agreement shaD be awned by DSHS :and shell be •V!.'-Ork meda for hire· a~ defr:t.ed by Title 17 tlSCA, 
Scciio!! 101. Tti is ma,crial inch..ir:lcs, bi.!, is ,,ot lim~ed to: books. conrplil.ur 1prQ9rnms; do•~!.J«let•fa; film$; 
pan'lplilet!i. reppft!! sound reproduc:tions; s1udres: surve!ils; tapes; ard!ar traL ing materials. Material 
wtr.i::h the A¼ i!rses to P?..-rorm this Agiroomeni blll is not created for or paid for by DSHS is owned by 
LI:"-~ A.AA ,m(l is wJ! "Wt.1r1<; rnad1;! felt hh e-'. ~..-er, osHs s11a111~a11~ ~ p,e:pe1u.,1 i,cen$e 10 ,tJfie lhiS 
rn~ter1ai for OS HS 1nlema! purposes at no c:herge 10 DSHS.. provided the:! such lice!'l'!le shall be iimiled 
to the eirtent which tho MA has a tii;iM lo grant sir..h a litcll&C 

:.?O, 0Wit(!i"$hlp Qr Re*I P1opef'lty, cqulpmenl and Suppi5es Pur.ch.ased b~ the AAA. 'I rtie to all property, 
equipment and supµ:.es purchased by the AAA. with funds from this Agr£iement stlall vest in 1he AAA 
•1~~!!11 ,er.I w,ror,e;t~ ()( eq1,U1,iren1 wllh a per 1,mJ fair rtt~rke! 'l!aiue aver 55000, Is. no longer needea· ror 
the pinpose of carrying oot !his. AgTeEiment or this Agreemen~ is termineted er expir.ed end will not be• 
ranewsd. the AAA sniP roquost di:s.pti:i:;ilion im,1rue~ons. from DSl1S H the pe1 umn. fa ' t market iratve: ~f 
~quiprtl~nt is under $SilOO, tDe MA may retain. i.ell, or dispoSE: of it 11111th no further obligation. 
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wi-1e11 supplie$ wit I' ~ \~al a9greg~h~ f~it' m;rtrket v~1ue over 5::i0OO are no tonger- needed for lrte 
purpose of ·t.m','ing out 'inis Agreement, or this Aflreement :is terminated or expired and '1'~11 not be 
mnewod, ths AAA s'hall l'(;gLicst diSl)Oliitioh ihsltuci:ions rrom DSHS, If ttiG Cot.al <'!Wtc;gale kl.- mc1rkct 
1,1alue of equipment i~ under $5000, ,he AAA ma',' retain . sell , or dispose of i'I 'i'iilh no further obligation 

Disposition and maintl3na ,1&e of pro,:;,srfy shall be in aocorda'".ee lM1h 45 CFR Parts 92 and 7~ .. 

21. 0wl!)Cl"$1hip,of R~I iPrQperty, E(futpment =ind SuPf:IHes Pt1rQhHed by OS.ti$. iHie 10 property, 
equipment and supplies purchased by DSHS and provided to the AAA 10 carry out the activities of this 
,r,.muoment !Sh.'!11 r"Cm~i-i with DSI IS 1/1/h,.m re.al riri:.11>ti'lY, t:qulpmunt or $1.:1Pr.ille$ ,ue: no loriger need.(."(1 
for tl)e purpose of canyi~ ou~ ~his Agreement, or 1h15 Agree-ment is term:nated or f:!Xpir&d and: "~II not 
be r'Cl1Cli\~~d. the MA Yt.i.111 rt:Xl_oo:;f ~,i:,pooilioo in~lr'VCl:iom;. fflDITi DSHS 

Dispostlioo and maintenanc-e ofp.ropert:)' shall be in aocoroaru:ewrth 45 CFR Pans 92 and 74 . 

. 22. Responsibility, Each party fo this Agreamen~ shall be rei;,pon&ibte for the nagligence of its officers, 
ell'!pk)ye.>e$, ~~ ~ges'il~ 1n tne pt.11ormanoe or tl'll$ Agreer-nent. No part)' m thi$ Agreernent ~11 be 
respon!Nb1e for the acts and/or om~ssions of entities or ind:.,iduals oot party to this Agreement. DSHS 
and the IV4.J\ $'1lall coopcraic in the Pcre~o of tort lcJwsui~, whun µo::;$iblc. Bo1h parlie$ i'igtce .)end 

understal\d that this pro1tJSion. may not be fe.Bsible in all circ:umstari::es. DSHS and 1he AA.A agree to 
oottfy the attorneys of mcorrl in any 1ort lawsif1 'iM"ISfi'e l:ioch ate parties "f either DSl-tS or 1he AAA eht-or& 
11· 1.o $el~lemen1 negotiat~ms-, 11 is underst(X;(l ~nal 1he riOfioe ~h~il occur prior 10 any nego1i1:111Qn~. or as 
soon as possible. and the notice may be aithe! wril1en or oral. 

2a. fh::$trii;;ti(io5 Again5t Lobb~fng, TM MA etrtm~ 10 the be!it or 1t.s k•r~t;}~ ;11,1;a t:ie el Iha~ 1if',) 
federal appropriated funds have- been paid or will be pad, byor on behalf of the AJ...A. to any person for 
1nf11Jen~ or attomptihg to influence <1h oflicor or ~pl~•ao of o1 fodoral agency, a M(lmber of 
Cal'lgre~ m connechoo with the award.ng of any federa eontrw.:t, 1he m1:1king of any-~at gram, the 
making of an)' federal loan. the '8111:ering il!l1o of an:, cooperative: agreement, aoo the e~fll:iion. 
(~or11inu.t110f'l. ie1,ewru, M1~meo1 f.)r modifleatiO!' of any- federal cori=racl. grant, ,ioa.n ()If !;'lOQperative 
agreement. 

If aff\)' fvmds otoor lhan fedctal appropric!tc,;l fund$ have or will be p<1id for CM purposes s.tal.00 above. 
the AAA mu~ file .a aisc::lQ,ure form in ac,:;:ordanae with 4:!i, CFR Section 9~. 110. 

The AAA shall ijncbde a da.usa in all subcontracts restricting subCOlil:raclooi from lobb:,"r,g in 
~,~or(l.ll !TIC~ w~h lh~ $E!c1ion ;fln(l' requ, • •~ $Ub~mraclor-s tQ (:;ertll\• ~nd dl$CIO$e ,accordingly. 

24. Severability. The cirovisions of this Agreement a"'? ~verable. If any court holdi;. any psrm•iskin of this 
Agroc:mr.mt including itny proviSi;';in ◊1 ,any th:iW'rIt:nt irll:;or;x:;i•.fllt.v by rcfcri.!!'l(;O , L·t.v.ilid, tl\ilt invalidity 
sha,, no1 -af1ec11he other prmiislons. lhis Agreement. 

25, Su bcontrat:lting. 

~- The N',J\ rm.r;, ·,.vi~hout fwthc, IY.JtiOO Co mms. S.OO;;Qfltr~c1 f◊I lhooo SCf'-'i~ ::;~'e(:ir;:;.)lty de1irit.'d in 
tr..e ~ea Pc~n subr.nrtted lo and appro\i~ by OSHS, ,except subcontracts: with for-profit entJlies must 
hall'e prior DSHS apProva1. 

I). 1r-ie MA. mus1 ,l)l)t~l'l r,f"l(')f wrtMen .~pprov~I rrom OSHS t(J subo(mtrn1ct tor ~f!i'.Vh;)es not~11Cc..~lly 
defined in 4ha approved Area Plan. 
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conditions. as&ur.anoei;. and certmcaUons set forth iii lhir, A.gmmnant arc in<;luded in any aod all 
client 5:eMCes. Suix:ontra~s. unless. an excep1lon 10 lnci\Jcb/19 a partlc,;lar 1erm or term~ has been 
appro-ll'ed in advance .by DSHS. 

d. Sut.x;.omril!cior:s .,re prot\lb't~d 'fr001 Sl.i~on\t;1ctrr1g f(I( dircc:1 i;lie,r,1 ~l~s. Wllht:lt.tt 1he p6(;,r wrll~en 
approval from DStiS. 

e. \"1/hen the naturo of the WNioo lhc: subcunlraelor is to provide tOQUitcs ~ ceflilic.itiim, ~a'l\$0 or 
awrova1, lhe AAA ma.:,, oofy sutx:onlract '11111h such contrac::tors. that haYe and agree to mainlain the 
ap,propriate license, certif~tion or a.cCl'edit~ requii-ementsh;.landaroi;. 

i. I fl Mt iXl(Urai::1 or subeontc~ct award~ to 0< by the /!<AA In wtL,ch ttie authonty to determine servli;,e 
redpienl eignillty is delegated to 1he AAA or ro a :suboon1ractor, -such oontract or :sutx:oniract sball 
includt, a "'<t11i:;icin aceeptablt- IP O$ii$ lh.'i1 s~,r~ :h(,w (:ienl e!igi~l•Cit w11! be de1erm1ned aM 
ho-,.- seNice applicants and rac.\l)ient:s vlill be infoorned of !he·, right to .a fair hearing in case of denial 
or terl'!lffla,ion of a service. or railutc to act op0r:i a roq1;0:,!i-! lor sC1r.-iocs With re;11oontflble promptness. 

g If PSHS, !he AAA, and a sut;icontrar1or of me AAA are found by a Jury or trer ot fact to be jointly 
a'ld :;evera!!y liable for damages arising from an~· act or cmis-sioo from the contract than DSHS 
t-hi:!11 be rei;por1sible f()( It$ .proport,ona~ s:t1nre. ar.:I, t~e AAA $Dall be ~ponslble for Its 
proportiona1e share. Should lhe -suix:ontr:acro, be unable 10 satisfy its joint and several ia:bility, 
DSHS a.nd tho AAA shall :i;haro in the subconlr.acto(,i; unsatisfied proPQ(tiotJil.1t share in <lirccl 
proporbQ,11 to the respective peroen1age of lhev tau n as found by the jury or 1ner of fact 11101hmg in 
this lorm r.hall be construed as creating a tight. O'. rcmooy of any lr;ind ot nature in any per,lr:m or 
part)' 01her lh81'1 D$HS and me AAA Thill- term 1:.1\BII not apply In 1he e!lent ol a sememem by $thli!r 
DSl-iS or the .AAA. 

h Any $1Jbcont<act $MIi de:~nale $1)br;on1r.:idot ;l,S f,M,,,; 13ti(.tf>e$$ Ai,..'.;Oei.~e , ;3$ derlh!X1 i:ty· HIPP.A . 
and shall include Pf(l\1i1:.io.m-s as required by H: PAA. for Busfaesi. A-ssoc'iale ool'Jtra.ct AAA .!ihaii 
ensure thilt all client w..ords and ~her Pf'fl in iWSSO!.Sion of $1Jb::.on!raelo<" i>'lru relul"f!Cd 1.o AAA .al 
the tefmlnat1on « explratt0n of 1he subcontract. 

26. Sub~lplents,, 

(1) General. If thr:: AM~;) $ubtecil)ient offedeml awards flS de1ined by 2 CFR Part 200 and 'lhi$ 
,\greement the AAA shall: 

(2} Mamiain JEoCOrd& 1haUoerwfy, in i"is acoounts. all federal awardr, rocoiv<Jd .arJd expcnood aoo !ho 
1edel'al PfOQnilms under wnlcti Ihe!JI' were rece<ved,. by Asst!ltance Leting Number (ALN} and 
1itls, award number end :year, name of1ha federal agency, and name of Iha pass-throogh en!ity: 

(J) Mtht ,~ii, i11lc:rti..ll cunltol:l.11i.l1 prr,vtde ,.,.t$-Or1al)!fll ;i5sur;:ir,ce lhM IM !\Al<. h~ mat'lagil\g Pederal 
awan!s t11 compliance wilh la11,~ , regulat,ons, and pro¥isic,ns of contracts. or grant agreamems 
1hat could hafl8 a ma1erial effect on each of iis federal programs: 

{4) P1epattl .111r,ropr1a:ft 1in.inc:!~I stateme.<its, tnct~ing a ~hecule Qi expend~ur~ offeoeral 
awards; 

(5) lncorpiJratt• 2 CFR Part 200, Sub.Pilrt F au<J~ icquirtrri1,-r1t:; into ~II ~)te1Jn'!cnl;s belwet:1• lhu 
Coolrar::lor ~nd its SiibCQi'llractors. ""'10 are 1:.ubriii!dpients: 

{6) Comply with t!)e applicable requ:rement; of 2 CFR Pa-:1 200. including an)' Julura amendments 
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10 ,2 CPR Part 200. aoo any success.or or repla~m,ent Ol'frce of Management ,11Dd BuQget 
{OM BJ Circular or regulation; and 

(7) complJ' Wil111 the Orrinitni:.. c rime c:onbol :arY.J s,ie street!l,AC:, of 19aB, Tdle VI o, the Ci>!II Risrit~ 
Al1 of 1964, Sectio:1 504 of the Rehabditafi::m Act of 1973, Tille U oHha • Americans with 
Disabilit-ies. Acl of 1990, TitlQ- IX o1' tho EthJea'litin Ainenr:lnwnl.\1 or 197.2, "'rhe /1,1:lfJi Difsl::;rirnihatior1 
Act of 1-8.75, and ine Department of Ju!it!lCB Non-Oiscrimirurlion Reguiations, 28 C.F.R Part 1112, 
Subparts. C.D.E a.:-d G, and 26 G.F.R. Part 35 and 39. (Go to .:,£!~ , . ~ i.~ l~e~lfor 
,;1dclilt0nlll ,nfomiat-on .;1ni;I ;)OC~S. to lhe aforementiQned Federal la'.us and regulations.), 

b. Single Audit A.ct Comp/ anca. lf the A.AA is a slllbreci~nt and expends $750.000 or more in 
fedef31 i•muds !rom arr SCM.rr,:es 1t1 any 11r1,:!ai ye.a,. lhe- AA.A s.;l\~11 pr,r;;i:ure and p~y fo,r a s,n,gie a 1:idit 
or a program-specific audit for 1hat fiscaf year. Upon c.omple'!ion of eadh audit the MA. shall:. 

(1) Submit 1otho OSHS ei:ml,•cl pen.or1 me data ef,IIC!ciiCKi form Md re1:11,1tt1g ~k!'ge $p.e,::ilied in 
2 CFR j..,art 200, Subpart F, ,reports .required by the pcogram-·spedt1::. audit guide (if applieajjle}, 
and a cop1 of mrr manageman, ~ors is.suod by the auditor; 

(2) l=olt<iW•liP :ma 11eve:h:m c:cii 11M:1hif. action tor ~II aoo,t rind1ng5;; 10 acoc,td!!lnoe w,m ;z Cf"t'{ Paa 
200. Subpart F; prepare a. ·Summary Scbedule of Prior Audit Findinge." rep:wtfrrg the sta.1us o~ all 
audit findings irlftltidcd in lhrJ prior ~udil';s sctiedulc offif,:-Jings and ,queMioo~ coS.1$ 

~- Oiie!'pa!flTlerita. If ii is dete.rmlned by iDSHS, or d:irmg lhe course of tbe req-:med audil. lhst the AAA 
has beeri p-a;;:J unal'owable cosl~ 1.mder this Agroomoot DSHS me!)' requ· (.\ the /J.AA to roimburre 
PSt-lS In ~cordanee Wll11, 2 CFH P&lf ZOO, 

( 1) Far. any aentifiad over,::-a1ment in•.oli :i.g a i;uooontract bei:wee-n too AAA and a 1ribe-, DSHS 
illgft.'<.'$ i'I Will not ~e~ rein· blJl$ieirJet1~ ftrJn'I the AN1, If the ~i,lifiOr::I ovf.rr,.'l)'ment w~K not due 
to en~• ifellure- by too AAA. 

Z7. S11Nivabillty, The ,erms :md eor1d.'lon$ conl~i"ed 11) t11ls.A91.eernefi1, which by their sense and 
•oontext, are intended to survive the e;,,:piration of ihe partfculat agreement shall survive. Su1ViYing 
term$ .,,'t<llude-, bi,it ere- not llm-:ed 10_ C0nf1dentialily1 Dspu,es, Inspection, Main1enance of Reoords. 
ownership 01 Material .. Resp(!()Sibility , Tetminatii:m tor Def.'!ult, and Terrrdn~tlo11 Pr,or»:Jur(:, 

2B. Contract Fi!enegoUatlon, Sus.pens Ion. or Termination Due to Change In Funding. If the funds 
DSHS relied upon to m;tablish this Contrai:;1. or Program Agreement are wil.t!drawn, rodu~ or lirnn.ed , 
or if Mdit1rin~I or rf!(1d1.iiert corrditirms. ,m~ placM r,.!l s.1;1::ti tt,Ming ;a.fter tne. effectl,te date oi 1111s rr.ontraci 
but ~ to the normal comp:e1ion of this C:ontracl: or Program Agreement 

a The Contraci or !P.r0$.Jrarn Atiroomunr m;;w bo f,chc~otiillloo vr4i.!1 Iha rc:vi~,;J 1unda:;g i:.:tinditir.m!ii. 

h Al n5HS !!! diM".tie(lon. D.5HS rna~ gi._~ rt(!~it:e t:) 1he AAA 1:o suspertj performance when OSHS 
determines that tr,er,e is reasona~e likelihood 1ha~ the funding ine.lrlfmiency may be rasoli'.,ed in a 
timer, Brrhc that wotdtl _.11(;1'1/\!' Co:-Jtr.i<:1.<!.lr'.:s, pcrforrv1Mcc 1◊ be lf;!!!;1~1;1ei:J priQI 10 l~ !'lt'J(tr)a! i;::t'.Yr)pl~iorl 
date of tt'ltS oomraci 

( 1) Di.Hing 1he period of s1Jspr.m~ion of pc~orrt..aiv.:c , ca:;h par1y will inf or n1 Uw o'lhcr •of .;rr,• 
®nclit<Qns. tMI' may :r~asonabty aHei::t tM pc:ent.a.1 for resompi;ion of perfomlance. 

(2) Whan DSHS determines that the fund ·'\Q insuffiD!9nr.y is resolved, it vlill gil/8 Contra~on.~rirten 
notice to teliurr,e J)("1forrmmce, Ur,on fh~ re(ieipl: or this no'lioe, ('.{),11!J;)010r 1W pro,.·l~e \Wl1l~11 
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ooiica 1n DSHS informing DSHS ,mether it can resume periormanca and, if &0, the- dete of 
te$urnpt;;:.n. tor purposc.-.s or thi.\!. .$1Jt;:tS1Jb!!.e~lon, ·w,men not.e~• ro3y-· 1not1.1de ernall 

fa.> If the /AAA-~ propaaed r.eSJJmption dale i!l not scCEp'!abl'e to DSHS and an acceptable date 
c:annO'I. 1be ~.atod, DSHS rflil!y l:ermiliii!h:, the 1;Q01raci: by givittg wri1ten oo1ioe ((I Contr.at:for 
ihe parties agreec '1h31 11'1e CQnlt~ Wll ~ temiinated ,retroactive to •he date of the no1ice Qf 
su&pem;.ion. 'DSHS shalt be liable onty for paymen1 in acoordanc.:e with lM terms of this . 
ccntrae.1 1or !ll!,!,Nlc;e!I. rendet~ J:<IOf to ttiie re'lroactive date or term1nat10n. 

c. DSHS may 1o:nmediete1y termina1a 1his Contra.cl b')' provrlmg writtsn natioo to Ule AAA. The 
C.crmination shall be effectivt~ on U>ie d,,,c specifJed In 1hc- teni1,f\3'1ion notice PSl-f$ $l1ali be ~•ble 
on~;i for pa;•ment In accordance vilith the terms of this Contract for s.ervii;es rendered prior 10 1tle 
e1f.t:.1ciivc date of termination. No pt:.'fialfy shall ac~ to os~◄s 1·1 'lt'tc ~en! me let:fi:irnatlon opliQn 1r1 
!hi$ flealian Is e,xerc,sed. 

:2:9, Termination for Con\ftinltlnce. The Contracts Adn;inis.lrator ,miy wrmr.oale this A~e,en--ient (Ir ~my !l'.J 
whole or in patt. for 00!:M!nience by gi•Jing :the AAA ai faes,1 thirty (30) calender days' written notice: The 
/',M m~v termin~te tt-iis A£jreetnent tor carwerrlf!nce ~ 9~ .. 1ng. DSHS at least thirty {30) calendar days 
1,11ri~ notice addreS&ed !o: Central Contract Sen,ioos., PO Bo.i,; 45B 11, Olympia. Washir>QltM'! 98504~ 
5811. 

30. l"annination fm Def.iull 

;a, me t:;omracl.S Adnu'UStr,alor ma:,- terr:mt1a.!e this Agref!ment fa€ default, in "N11ale or in pa:t oy wntlen 
notica to the AAA, ij DSHS hes a reasonab'le ba$i& lo believe that ttie AM fl.a!s· 

{2} faile<l to perform under SIYJ pro'lision oftt1i!I Agreement; 

(3) Violate,;j al!'l,y law. regulation, rule or ordinance applicable io :this Agreement: .andiOI' 

{4) 01h<"'.J'i/ilse t;ir~ached ,:rny provt!lian or condition of this Agreement. 

ib. :Befo:re the CantractsAdministrator may 1Erminate this Agreement for default, DSHS shall pm-r.ooe 
1he: .AAA. \\'1h 'Mittc"l nol:icc of 1he MA'$ noricomplianoo wlltt me agreement ~nd prov~-se me AAA.:'! 
re~wmable opport,1.mll'; la correct ihe AAA s nonoomp,,arnc.:e. If 1he·AAA does rn:rt 001Te-Gt the AAA's 
oom:omp,'""ianc.a w~hin too pe-ood of 1imo specified in CM wriUwi n~icc of 111:inoomp.lia,·r~e, the 
Gantracl~ Mm,nastrator may tl)en !ermiDate the agreement. The Cootra.::ts Adminls1rator may 
termin:ale 1he agreement for defa•.iH ,mhou1 SIJICh written no1ioe a.'ld without op«Xlt!11unity for 
corrc-,jiun tf DSiiS h;;;r; u 1em,:>il~hh~ '!)asis to t>elieirethal. a ciienr::.. h00;!1h;,1-:ir :t~i~l,I' is. Irr ~opard)!'. 

~ itm AAA ma~ 1e,rminate this Agreement for detault, m whole o.r in part by written notite-to DSHS, if 
ihe .AAA has a reasonable basili ro believe that OSHS has: 

{2) 1-'a ·e-.1 to ,perform under eny pr0",1ision of this ,¾ireement; 
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o. Before lhe MA maytermina18-this "'9reementfor default, the-AAA s.l\all proyido DSHS W:i'lhwrittsn 
niltice of DSJ1$' nonoompbarn:e with the Agreement and provide OShlS a reasonabh:: opporwoJfy to 
correct DSHS' noncomplianoe. If DSHS does not COfT'8Ct DSHS' nancompfiance wnhin the period 
or time SJ)e¢iried iii tt\e y,,r111.er1 notice Of noncol'!llJ"lllance, 1tie AAA ~ 1he,:'J terrnina:e •he 
Agreement. 

a. The AAA shall oease to perform any servioes req1J,r.ed by this Agreement a.:s of the elfudii.re data of 
1~>tmln~1h:,n il!Pd shall t.orr,pl:,i wn11 ;:311 ,reason.lble iri$11rucii(l!'l$ contained k, me riotiee of t@~ioo 
vm~h sr,e reta1ed totli\e transfer ofclienta, distfiibulion of properly, and termination ohervioes. 

b. The AAA shall prornptly~olivcr to tho DSHS c:onta.ct parson (or tD hjs oi hct suct:essor) li:51.ed Of1 
the t1rs.1 ,pag:, at this Agreement, all DSHS as-gets (property) in the AAA's po-ssession. indud1rng any 
materfol tooalad und8f" this ~resmsnt. Upon failure to return USHS s;iropertt within ten ( 1 O} 
•,11,•orklt1g day.s 01111-e Agreemenl 1ermlnst10n. 1lhe MA $hl:III bf.! charged ·tlil'lh ~II r~onaole costs of 
if,BDDVef)'. inch.tding iran.sportation. The AAA sharf take raasonabla steps protea aoo preSE!f\le any 
IPI opMy of DSI IS I.ti;)! i:s. In Uie pO$'Se$$i.:)ll it. 1he AM pe1,dlng H';!vfn to 0$1:iS, 

e OOHS s"la be liable fo." and shall pa.y far only those servioes authorized anod plO\lided through too 
offecUvc oa1e of tenninafion. DSHS m<1)' Pi'IY ,,r, t1oount muto.illv ~rued by 1hc parties for partiai ry 
CM'ipleted YIOrk 300 aer,nces, ~ work proct1,1ets ar,e ~etul 10 Qf usable by DSHS. 

d. lhhe-Co"t.racls A.dmin':stratorte:rmin.atas this Agire,emoot. for default DSHS maywiihho!d a sum 
from IJ'1e ri al ~ymenl l◊ the /\AA tMI DSHS determine~ IS- nete$Sary to t:,~Mecl DSHS ~g;{iiJls.l kl-$)$ 
or additi:>llal liabd.'Jy. OSHS shall be Emtitled to .all temedie.s ava ab.1e at !.a'fl, in equity, or under 1hi:s 
J\.grcerr11.:l'II: Ir ij i:. lfiter delermir~ed th~ !he AM Wil:S not I" def~utl, or ii 1:~ AA.A teimfntiloo •hi$ 
Agreement for de-fault, tllle AAA shall be entltied ta all remediee; available at law, in equity·. or under 
1hi-.s Agrecr,,,imt 

J'Z. Wj iver. V',';!~er 01' ~rt~ bre~ch or deiault cm an;, CXlca~ S;hall no1 t,e oeeniea to t:i,e. a 'ffl!,ver oi ~my 
-subsequent breech Of default. Any waiver &.hall not ba construed to be a modffica1ioo of !he term& and 
CClf!dilioos of th:; Mrcement unless _.,mended il!S s.et fortli in Seetkm 1, Arrien3i:tient Only the 
Ci:m'lra,ct-s Adm~usuatar or des.igBee ha!I :the authority to .waive any term ar coodllioo of this Agreement 
on behalf of DSHS. 

Preamble: This s.ec~ion of 1he Corrtra-::t is the :Bus.irC!Bss Associa1e Agreement as req • ed by Hi PAA. 

al. Oefinftiohs. 

a, ~11u~i!)l;l$.'! A$SOc..i~e / .1~ tJ!l.e4: ln this Cr:,n:r.~ct. mean~; •h~ "Con~raC1(!(' and ,gener;r1l!y /l\f!!l. the f;ame 
meaning as the term 'business associate' et '115 CFR 160.103. An',' reference 1a Busln.es.-s 
A:;s0<.:i~1te i11 lh's CM1rnct intl.,.;k,$. 1Jwsint~5s A~ot:i,lte·:i errir~oI•e~ •. ('1gtmfa, offit;:er!;, 
Sub::on!raciars, third. party oontra.ctor-s. \1oluniaers, or dire::tors. 

b. ..Business Associitta Agreement· mBans this HIPAA Gomplianc.e: so~ion of the Contraci and 
lncli.!des the 'BLt$1rlE!'$S Asa«late provisions. required ~· the LIS. D!:!partmefll (!If He-Atlh .and Hunia<1 
Services. O:lfue far Ct~il Righis. 

KC· 305·26 Easterseals Washington 72 1 Page 



AAA Genura1 lii-mis a:nrl Condltiot.u; 

m.einMr oot permitted u~r tile HI.PAA ,P.ri11a.cy Rule which compromises the :se,cunty or prhtacy of 
1he Pr~ec1ad Heallfl lmorma'lion. with Iha exclusions and ~11:ccJ'.)tions listed in 45 CFR 164.402. 

ti. ~C-0\letoo ~11ttt~t meat"!$ OSHS, a C°""'ereo t:intlly as deftt'lie(I at •t5 Cr R 100.103, k, Ila oonduel of 
-covered functions by i'ls health care components. 

o. UIJcl'ii!2Mkd Rc«1td Set" me£tns ill group of record'.; mair)i;Ji~ ~ or rtir ;;i. Gov~ EiinOty; th~l is: 
1he rnedica1 and bil:ing records abai.tc Individuals maintained by or far a covered health cam 
provider; tho enrollf'l'i,CH! . payrnet,1, claims adiudica~. ,mcl ~!Sc or medical mii!na!jiernenl rei:»ru 
s.y$1~u rna!n~1ned ~ or tor a •hea~h plan; or Used Ii'!. whole or part b!f orfor tne CQM'E!red Entity to 
make decisions about Individuals. 

~J":h.;cif(lrl!(: Ptuteeted Hf.:1.)il~~ l!;ifCl(r'l'Jaeion { l;PHI)' «ltz~r1$ Pr.ciW;ct.ed Health int()r~l(:in tn8'1;ii~ 
transmitted by eleclronk: media. or ma.in1Bined in any medium deticribed :in the defimlion of 
(WJC:ltOfi (: •!fl~ ttl 45 CrR 160 103 . 

.g "HJPAA" means. the !Health 1nsu,.ance Portability end Ae.::oumebility Act of 1906. Pub. L. ·10.-191, as 
modified by the American RaoovCilY and H~'l,!l:is'l.rnont Act or 2009 r ARRA.1, Seo. 13400 - 13424, 
f-1 Ft 1 {.2009) (t·WU:CH Ai.I) 

h. ;H IPAA Ru1es' means too Pri•,ac}', Soc.urity., Breed, N-otfficaton, and Enforoament Rules at -4:5 CFR 
Parts 1160 and PM. 16•t 

i. ··1114rvidu,qsJ" means. tlW:! peraon(s) v.mo is the subjed! of PHI and .incfot.ras a pe!ll!lon v.tho. q~lifies 
ai; a per&:;;mil reprns,cmative in a:~ortlar,;;;e With 45 CFR 164,502(ra). 

J ''M o,mi,yn Ne<:e!!;Sar)!' meanf. the Jef.1$1 arn<>11n1 ,of PH.I ,oeoes~a,v to accci.mph~h 1he pul"J:l0$e far 
....+lf::h the PHI i;; needed. 

k. ~Protccied H~Jth htiforma1ion (PHI)" mean~ ind \'idu,1ll1 i®,~li'liable he~!l:I~ intormalt;)n ere.:1ted, 
reoeh.ied, maan1a1nea or transm":tted by Business Associate on behalf of a health care component of 
the Cov-cred En1i!Y tft;)l relal:c$ lo ttw: pi:®i:sion ofl1tealf.l'i, ear,e to "'n 1r1dividual; the !)Mt, pre$el\t, or 
fu'hJr~ ph)'sicaf or mental heflrth or cond1!ion of an lnd,.,,•idual. or the paat. present, or futiie payment 
fur pro\'isj on of health care to an Individual 45 CFR 1·60. 103 PHI include$ oomogr.aphic 
inf<m1i;.'11i0r11Jl31. lcienti1i~ m•~ ltloi..,ldu~F or i<!OQUt whi~1 lhere !!!I r.e,1s.:,l'!al:ile b?.$1$ io beileve can be 
used to dentify !he Ind r.-idual. 45 CFR 160 .. 103. PHI i:s information tra.u,smilte.d or he~ in an~· form 
or rnc..'di1.1rn .ind int!ooe:. EPHI. 45 CFR 160.103. Plil ocie$ not in<:lt!de e(~Ueatioo recQre!s eovered 
by the Famllv Ed~:,;itional Rights ,end Privacy Act. as emended. 20 USCA t232g{a}(4,(B)(iv) or 
-employrncn, recoros held by a Cororcd Entity in :its role: as i::rr1plcycr 

·sticurily ln<:irfont• meMs the ~ttempted 01 $1.,1cce,<:s.1L11 un,:iu~l)tm.ied ,•u:cess, use, disr:rosure-, 
modification or destr,uc1ion of mfurmation or in1arferi:lnce wit~J system operelio"'5 in an inifurmetktn 
&)•sl.efn 

rt,. ·s~it')(:ontra(:'!01' as. U!i.E!d ~ thr!! HIPAA Compliance- section oftr;e Con~•w.:t (in addi:1on 10· its 
de"inioon irdhe General Terms and Conditions) rneaJ::'S a BL!!sine-ss A:ss,xiate that croattis, oo,;;eives, 
m~inl..l-i11:., 01 tn.1n$lllits Protected 'lieti 111 lri~ormalior, on bellaU 01 ;rsr,,)lrii!!:' llus,rie!!.S Af.socinte. 

n ·Use' includes. the sharing, employment. application. utilize1ion, examina1ion, ar enaly&i-s, of PHt 
withn a11 sntily Iha, maintai!\li such informa~ion 
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wilh HIPAA, tho HIPAA. Rules, and alf atlend<ifll rng~ioos as promulQated b)' the U.S. Department of 
Health and Human Servi~. Otftc.e of Chill 'Rights 

35., U&s arnd Di&-closuni of PHI. Business Associate is MTTited to the fdllowing permitted end required ,useg 
Qf d1!1o(:IQ$Ure!! o1 PHI; 

a Duty to Protect PHI . Bus1nes.s As.saciate s'l\a protect PHI from, and shall use SP,proprlste 
s.1feg1_~rd$.. ~~ c:ornp.Jy 'lilith Subparc C Q'f 4:5 CFR Part 164 (Setvri1y St~ndards for the Protection 
ofBeclr.onic Prctectad Health lnfonnaoon}wiih respect to E.PHI, to pn:went the unauthorized Use or 
distl0$Urt: or Ptil oLiicr Lfi.an a;s provided for in tbis CoAtract or as required by laY1. for ~ lo1'iJ as 1he 
PHI is with.fl its possession .and control, even a~r the 1e.nnln:;it1on or expiration of tnrs Contrai:1. 

tt Minimum NOCJ:!Siiary S1andard &.ISir'IO'-;S- A5!Socia1:e sball app~ ihe H1PAA Minimum Neces-sary 
s1an(l.itrd lo aray Use Qf." dlsdosure of P',-jl ne~!ll!ry' to achieve the p1,rpo9,e:S. ,ot thl$ (',,(ln1rne1 Soo 
45 CFR 164.514 {d)(2) lhroug.b {d)-(5). 

c. DtSelo~re ;9.:S PM ,ot tbe Prcwi~!r:in ol servt:::e$.. nuslness l\s.soeiate shall only use or d'istlose PHI 
as ne,::essal;)' to ,perform the e,ervices specified m this Contract ar as req ired by la·~v, a~ shall 001· 
U'$e tit dis.elos,r;: SUcti PHI ~n ~ny 111.annur that woultl violato Subp;:nt E of 45 CFR Part 164 (Privacy 
ofl ndi;fidually ldenufiable Hea'llh lnfarmaf..,!)n) if doni: bv Covered EIYl~y. e-;:oept 1-or the speclfte ~e£. 
and dis.ciosurn:s set forth below, 

d. Use- for P~ Managem,ent and Admlnts.,rat,on. l3u!Jane$~ i\s${)~11e m;py Use :PHl 10.r the :prop1~t 
management and admirostralion of ihe Busmess Associate O" to carry out •he legal responsibilities 
of the B~ess Ass«l;;it,e. 

e. Df~closure for Pmper .Management and Amninistration. Business Ae,saciate may d scbse f>Hl for 
the proper m~r,il!getnent and i.'Jciminis~1ion of Bushess Asoocia1c or to carry out too legal 
respom;Jbili!ie,s ofihe Bus·ness Associate, pro',1ided the disi;fo.sures are required by law, or 
Buslf'le$$ AS$OC:itne ob~~ reasor,.i~ .-$$Utanoes fforn ihe person •o wborrt ·the • -· formation is 
diaclosed th.s.1 1he infomJation v.til remain confden1iar, ;:1nd u!lied or ,1$1her dlsdQSed only a$ reQtsir,ed 
by law or ror the purpo5illl5 for which it was disclosed to thEt pen.on, and the person notifies the 
fJY!J;lne!J;:$ A$$ocime or ant in$tainee,- or wtw(:h i1 b ~\\.~re in Wfli!::h tl);e e-0nfdenlialitY of 1M 
information hes be&! Braached. 

r, IO'JJ:)(!i'r'f'li$$'~ use or IDISCIOSl~fe or PHI, BU$i·iel,!$ Associtl~C $Ml~ report lo DSHS in writing all 
Uses or disdo:sures of PHI not pro11ided for by this Contract within ooe ( 1) busines.s. -da!{ o1 
ber::orn'rg .iw.ire -(;If the 1.1nai..111io·ii£cd lJ$c or disci~urc of P~L including Breaches of unsl:li:lured 
PHI !;IS. req :.l 'ed at "15 CFR 164 .4 t0 (NoM1~ion 'by a au!llt1e,fiS; MWCi3h.'!), ~~ well ;)$ ;)fl)" $e{;lJtil-y 
l~denl of vdli;;h 1il be~es .rNare. Upon req1J0~ by DSHS, Business As.saciate shell mit9ate, 1a 
til\e e-xtent pr;;icilc.able, $'1'( harm!ul etteci til$1)1U~ !rom the i'Y!Pefl'Yll$$ible: U.se or d!S<;ll):,11)(1e. 

g. Failure 10 Cure. If DSHS learns of a pa.'!teril, or practice of the Bu!l-lne-ss As~pa1e-1h~1 con:J;'litul~ ~ 
vioiMi(!f; of the :Susines:s A~$,(:,,;;J~!c':.. &gaiiom; under tho terms of this Oonb"act ~ rea:sonable 
s.1ep-s by DSt-lS do not end the v1o-'.81ioo . . LJSl-f.S ~hall 1ermlnate lhl~ r..orrlr:t¢t, It ,ea~>~ I ti .1ddi1ior1 _ 
If Business ~&:)ciate ,IE.tams of a. pattem or pra::;tite of its Suboontractor1; tllat oonstittt.ea a l.liolaiion 
or the Sl1Slr1e$$ AS;!l-0(:laws oolig;a!ion$ utioer H-;e terms or 'lhelf conlr'.a,et; aoo r"iil:3S(l(t.al;le !S'lup-5 by 
fue BusinEl'Ss Associate da not end the violation, Busaess Associais shsl terminate t~ 
SU~CQ!W~i:t, 1r ,e~~' 

h. Termina1ion for Cause. 'B-J-Sin.esa Ass.ocia1e all!hc~s immed10t~ termina11on of thl!l, Cooiracl by 
DSHS, if OOHS dclC!TTiinc:;; lhat 'BosirJCS& As.soc:iale ha:s violated a mal.-erial term aflhis 8usiA8ss 
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As:s.oclate Agreement. DSHS may. al i1s &ole option, ,offer Business. Associat.a an opp;xl.unity lo 
r;;Urc .11 violaUon of mis l"lYSine5s A$S(l(:ii.lt4} Ag,eerrlerrl bef{lre e~reising ~ t{!(mlnath)fl for c.,u~. 

I Corisent. lo Aud:. Busin.esi; Ase.octa1e shall giYe rea~ble access lo PH, its internal praa:ice!I, 
te&oJds. books. documcnt:s, electronic: data a:oo<()f' all o~ busil\C:&!ii. inl'ooTl.ition rcce,,..i:.'d from, or 
c1e;11ea ,cir received b'J' ~in~!;!. Associate om behalf of OSHS, to 1hea $ec:rel:al)I of D.HHS andi'or 10 
DSHS fur use in determining compliclllCB with HIPAA privacy rnquireml3fl~. 

,I Oblig(11ti\-:ir,$ or J3U!sH'11'.!~$ Af.s.oCi.i1e LJpo111 Efa,:plra1h:m ,cir term M'lion. Upon e:,:plrnt1on m termination 
of this CorureC'! tor any reason, wnh respect to PH l receiYed from OSHS, ar aeated. main1ained, or 
rc~cd by Bui;.i11,c::;;;:, ~;'Y,)Ci~to, or My Svbi.:(H,tf;,ii(:l(lr$, on beMlr of [)SHS, Bl!Siness A$$r.i(;i~h'.! 
shall: 

(1) Re1ain o!lt~ th..i~ PHI whic:h is OOf;C:5&..11-y for Business A~0ciatc to ct.:inl:r,Lie 11s pru:t,er 
ma~ment aoo adminls.1ration or 10 cal'T)• out its legal responsibilities: 

(2) Return to DSHS or destroy '!be remaining PHI that ilhe Busioo&,s Associate or any 
Subi»rl'lt3ci0r$. Slit m~il'!t,i'.kin In ;:Ill)' lorm; 

{3) Conlinue-1a use approp:'.",ia1e safeg;Jards and oomply with Subpart C of 45, CfR Part 16tG 
{Sec:u,~y Stand.irds ,or ihe Ptok.~ction of Elecironic Pr<:ilt-cle.d Health 1nrom,a~ion) -.Mlh rusput:11-(1 
elecirorilc Protected H~~llh lnforrnati<)n to pre..rem US;e Of dj$.closure of rhe f 'HI, or.>ter •han a~ 
provded for in this Set~ion, for as long as Businas'!i A&-'.:ioc.iate or any 8ubc;ontr11ctors re1ain the 
PHI, 

(.4) Nol Use or disclose the PHI re'lained b'.,' Business, Associate ar any Subcon:ractoos o'iher than 
for the purpose:. ft>• which sui;.--tl PJ11 w.,•:. tel~lned and $Ubitcl to the S(lr'!'e cMda11onS; se< ◊Lil In 
1he- "l..h!e aoo Disclos.ure of PHI' sectroo of lhis Contract whic.h applied prior lo termination:, a.oo 

{5) Return to. DSHS or destroy too P~I rntained by Bi.lsina:&S A"S.Soc.iate, or ~ Subro~tracicm,, 
~n It I$ nQ. longer nef!de'd b1 E!a.1slne$!'!. ABsoe1a£e for i15 proper managernen~ s.nd 
admir: istralion or to carry out its legal ,ei;.pon&ibiliiies. 

k Surv:il.ii!I , The oo,~ho,-i::; i:lf lt)C Bvsini:::.$ l\~::;<>el.'lte 1.mder !l~ls. ~C:Cion shall $unm•e 11'le tern: in tit ::m 
or ~lfp,l",!ltlon of ihis Contract. 

36 Individual Rights. 

, 1) l::3uslooss A:3s.oc1a:e :shall document ell disclo:s.ur£1s, e"oept too-se, disciosure1::. !hat are exempt 
under 45 GFR 1164.5.28, of Plil .ind infor1ri~1iM rulatcd to such d selo$1.Peii 

{2) V.'if.hir, l~·t (10) b1_j$ir\e~$ (!{I)'!'.. (>f ."lo re(Jve~ frorn t.i5t-t$, Bi.J~$$ A$$0t;;tme $t1MI F!'l(:11<,F,! ~;:-1· !1ble 
to DSHS 1he inf.ormalion in Business Aas.oaate's FX)SE.e'lision !!hat rs necessary for DSHS to 
rt$P0nd iin a 1imeli maMor 10 ., i·eq~Jesi fo,,r M aeeounti"9 Qi disclosaues or Pil-11 ~ tile l3U$il'IC$.$ 
As.sociat:e See 45 CFR 164 .504'1(e)(2){i1)(G) and 164.52.a{ti:i,{1). 

{3) At the reQti:est o! DSHS or in 1c:1;ponso to a raqu8$l m.tdc droctly lo the S~inias:s Assooiato by 
.;in lfi4rr,'IQUal, Bi,Jslne$!!, ,A$:$oclat.e !,i;hall res.pond, in a timei.y m;a:mer a oo in eooQrdance with: 
1-ilPAA. and the HIP.AA Rules. to requests by Individuals for an accounting ofdisdosures of PHI. 
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(tl) F11,1~111(:!~$ Assoc.isle reqord keep.r1g prooedures. shall be suffioient to respond to a request tor a!l 
eo::ounting under t!!riis section for the six (13) :,rears prior 1o the da'la- on whic:m the ac(;o!Jf}1ing was 
req~1esled. 

b. Acc-eiss. 

( 1) Busioos.s Associ~to shall make av;;iilabh.:i PHI 1h.)1 i~ llOlds. lh~t is pet1 of ·.J Dl~S»iJm.-1~ Record 
Set when reques~ t:YJ DSt-lS or1he loofl.lidu.al as ne-!less.ary to satisfy OSliS'!I. obligaiions 
under 45 CFR 164.52,4 (Ac.coss of looividll.lal& to Prtiti:!ciod H<callh l!lformaUorl'). 

(2) '-\'hen lhe reqt1e,st ,~. rn3.de bli ~he loott,iidu~ to the e~mese: AsioCJa1e or 1r OSH$ .1$k!;I- the 
8usioo55 Associate to respond to a request the Bu:siness A.ssocia1e shall compfy with 
req1,1 t'(!r,J(!rit~ ifJ 45 CFR 164,5-24 ("Ae~$s ot 1nt1tVid1,1:;.1s.10 Prote~l;!d He~1,M ~nicurnatlM} on 
form, lime and mennei of ecces6. ~•ifhan the request is made by DSHS~ the !8usmes5 Associate 
shall ~e-vid'c tM ,eco:ds to OSHS Within ten ,(10) lrAll'!C$S i:f;.'fy$, 

c. Amendrrerrit 

(1} If OOHS amends, 1n whole or in part, .a re,;;ord or PHI contained in an Individual's QcsigQatad 
Recx°lf{f s~ ,ll1d OSHS fl.Mi :PJ~\ft!)l_.iSIY i'.if(jlj,lided Ul!e Pfil or record 1hat Is the $Ubjeet o1 the 
amendment to Business .Associate, 1hen DSHS w1U inform Business. Asro::iete of 1he 
amondmBnt PW'SU<l' ~1o 4S CFR 164.5.26{,c.)(J} (Amendment l"t·P,otecle:<1, liCo!llh l1i'ft!fm{ltion) 

(2) Buslnes.:s A!'.sociate shall make 8111)' amendments to f>iHI in a Designa~ed Record Set as d:irectea 
by IDSHS or a& necessa!)' lo satisfy DSHS-s obligati::ms under 45 CFR 1 ~ .526 (Arricndmcnt of 
PfO!ecied He.tilt-. h)forrrt;.711~!1}, 

:n. Subcontracts end other Third Party Agreemenl!i. In accooiance with <45 CfR 164.~02le}(f)(ii). 
16-4.504•'.e-){1 }{i>. and 164. 30B(b)(2), Bu:siri"-ss Associi'.1lc shall en~mc lhzit ~ny ~nts. Subcontracicrs, 
independent oontraaors or other third perli.es !hat craatE!, reoeive, maimain. ortraAsmit PHI on 
Business A&Sociate's. bchal'f, cnt-or into a written C{lfiCraci 1h:a, c.ontaim; ~he $ilrlic fcrmil-, Je$triciions. 
rl'!qt~ir~,,1ieots, .a"d <:ci,0011loo:s a!l 1he- H.IPAA oompl,anee pr0"191ons in !his Contract with respect to sucll 
Pt-II. The :sa"T'le provisions must also be included irt any C-Ofll;raci.5 by a Businass Associato's 
Suocori~1',l11::1or With ils OWTI IRlt<;inf.;SS ~Mocrntes ;lf; t~lair,ed by" 45 CFR 1 (14,,31 .$(.a)(:i!}~b) ;find 

164.504{e">(!:-} . • 

38. Obligation:s. To tho e.l(tont tho i8-1Jsincs:s J\:.socitde- i:; to earl)' (!il/'1 one or more of 00 I !S's oblig~r::m(s} 
u::;(5e! S,.Jt,p:!ifl r: ,l1 .45 CF'r.i Part 164 (Pm1acy 01· Ind vldua y tden1lf1sbie Health lnformat~n}, l:3usine!l.s 
A.ss-ocia1e shall oompf>' '11\ii~h all requ:f'Ofmmfa that 'WO~ Id apP)°}' lo DSH S in -the pcrfor11'1am:.c of' such 
ob.ga1.!oti (:s) 

39. Liability. Within ten <_10) b11Siness.tlays, i&JSinessAs.sooiste must notify DSHS ofanyC(lfTlplaint, 
e"lfarcsment or compliance ati:ion ~iatod by th<:: Offico for Ch!'il Rit1h1i5 basud 011 a allGC.J,.11iOf! o• 
'i.'lt)l;1t11:m o1 ll'le tilPAt-,, ~~ules a11d ,roost inform 0$HS ar lhe 01~1came o11tta1 ,action, !Bu~s Assoo.a1e 
~rs ell respoo-sitx' ty for any penalties, fines or sa!lci:ions impo;;.,ed a8ains.t 1ha- Bus.ines.s Associate for 
'>i'iolation:s ofthc HJP.AA. Ride'- .'Ind 1or anv impose:<l .ig.ii~t it:;. Si.1bctir1bm::1(1t!.; or ~gen1s PQr which i1 iii. 
found liable. 

oiffl. Breach Notiflc.a,1:ion. 

_._ In 1t,P- e~•'il or o 1Jre-ac:1, ()1 ,msecure<t Ptil ¢r d1Sol0$ure that C)OtnprQm,ses. tl'le p<l'll;;:i<:y or ~Unt!f or 
PHI obtained from DSHS ar involving DSJ-16 clients, Business A&-Sac:iate ,viti take all measures 
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requir1:id by s!ate or federal law. 

b B1.2sin~$ l\$s.ocJ~tc will !1'1!01.ify DSHS within tins (f} Minass day by telephone and in writing of any 
aaquisltK}n, eoae(:.-s, Lla,e or dis.closure- of PHJ r,i~ ~ b)' U1e prQ\i~lons; of ,hi$ Contrad (>.t· hot 
.1:u'lhorizo.d by 1-flPAA Ru1e:s or requirad 'by law of Ylf1icli it becomes aware which po1entielly 
comproml!!es lhe se<:urlty or Pfl\i;!'ICV or t~ Pr~e~ed H~llh Jr;form~li(:,11 <'!!So define<:! in 45 CFR 
164,402 (Dafuifl.ions). 

t;: E41$111e,s~ AsS()Clate will riO'lity l~ OSHS C<,1'Afjel :sfloo'fflt on Lh<~ t:IJ\l(:I: p;;,ge or thh;. C<>rt1racl within 
ooe ( 1) business day by te4ephone or e-mail of any potential Breeon ot E.ecwrty Cl( privacy of PHI by 
ti,e 11tJ$:·ies:s .i\$$0ei.l1e Of' it:.i Sub<:oriti.-ctors or age:17!ts. Bu~ic:.s Associato will fuaowtelephone or 
e•mail notrficah:m with e faxed or o~her 'l'~ritt.en expia.Batom of 1he- Breach, to lnclucle 1he- fo1!0'wlng .· 
d:J1e .;)!'Id Ume Of the Bn,a~. di/Ile B:ea::h w.is disoovcred, lot:a1io11 :and nature or the PHI. type of 
Braaci:J, onginet1Cin and des1ination of PHI. Bmlne!is Associate uni~ aoo personnf# as.!!tx:l:lt'.Xi with 
the Brcm:h, det.a:led descr4)'1ioo ofllho Breach, anticipated mi~igaiior1, steps, and the name. address, 
t,elephooe number, felll nuJYl'ber, and e--rn~n o,i the irv.Jivlt.f,-.11 wl'lo is resr>01'18lbfe ;;1s me ptin~ wint 
of contact. Busrtess A,.;&.oeiate will addrei;;s ,comrooDica1ions to 1he DSHS Coo1act. BIJSJ es~ 
~s.oci:3'/:! will etl<if(11f'Jate and C(ii()pen,1te wllt) D:SHS lo pro•,icit: .i, copy of its invcsUgation a,nd other 
informellon requested b)• OSHS, including advance coPJE!!S of any no,lf~tlQn~ requlfed for OSJ-1$ 
reYie"' l~JfotrJ dl$:Sctr'linaUrlg Mcf nirification ot' tho dal.e:s noti4ra1ions Yrare S-Emt. 

d. If DSHS determines 1hat Business Associate ar its Sub~1ractu.{s) or age1n(.s) .tS .resporrsib{e: lo1 a 
Bru<-1.ch of unscw"Cd Pf-II . 

(i) req;. ·mg no1if~.ation of lnd,vidu.a.ts under 4~ CFH § 164 404 (No11t1~nt11ln 10 !f@l/idt,J;fii:;), 
Business .Associate bears ~he responsihi'1fy and oosts fO!' notifying 1he· affected I ndiii.duala and 
Jf!Cf!im9 amt responding 10 lhOSie I 1'1di11idliiilS' Qooi.tit1r1s c:.•r rcqu~t;; for additional PlformatioJ'!: 

(2) req· • tng notiftcation of 1he media under 4b C-FR § 16<11 .. 406 {Notification 10 the media), Bus!neg;~ 
A$SOCitJte ~.s. the respom;:ibilit~ and costs for n~ifying tti-c: media :and rocsiving and 
responding to media q!Je9tlona or requE!iS't'!I tor addtoonal mformaoon; 

(J) rcq·J •;rig no'lif.;:ation of 1he u.s·. Department of Hea 1h end Human SeMCas Secretary under 45 
CF,~ § 164 .401:1 (Ndlih<;:atiQn to tllil;! Secreta()I), f3U!.il)(!8$. A$!.QC:lale be.irs 1he rCSj)Ot"ISi'bffrty and 
oosti; for ncti~ting 1he· Seo.ret.ary and receiving a.:00 respond g to ~he Sea-e1ar,1's quesboos or 
req~J~t$ 1(1( ;)daitloo.,~! ir)forrm,th:m s1r,d 

(-ii) DSHS ~\'. l take appropriate remedial measures, upto term "B'lioo ofthi!i Comrw.:t. 

a Regulatory Referen<:es. A reference m 1hl~ Con1ract to a ~ci;i:)n it\ the !ilPAA. ~1~IP.!, r-ne~lr)~; tho 
s.oc.tion as in effect O"" amended. 

h I 111etfX-e1;:l!h:m. 1\n',' .:t:'J'lbigWt!i' In 'lhi.; Ct..1ni1 "'ci ~h,.dl bo in!c· -p1ctuo to pormil complianoo wtth 1he 
HIPAA Rules. 
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Special Terms and Conditions 

1. Definitions. 

a. "AAA" c,r ·ce-niractor' shall mean the Ares Agency on Agi g that ls a. part)• to lhis Agraement, end 
incl11Jr.fes fue AA.A's officers,. directc:rs, trustees. ·empl011ees :er..dlor agents unless other,,•ise stalled in fuis 
Agreement. Far purposes cfthis Aa eerne-nf, the AAt>.. or agent shall net be considered. sn employee of 
DSHS 

b. •,t,,CD" rr,ear.is Agen.Cj<' Contre:ct::. Database. AC[} is used to access, p od!.l'ce and' manage oor..tract::. and 
contre,:::t in~o.rm e'lion. 

c. "Agency Financial Reporting Sysllem {AFRS}" means lhe ll'.iA State system that is the official source. for 
high revel 5r.enciei date. [nllended to be replaced lby One'•NA by 2027. 

d. "Agreement" means !his A,gree. ,en~; in,cluding all aocumen~ attscne::I or i.ncorporated by reference. 

e. \ 4.l TSA Reporlfng' lnterieces. v,·Jth reporting s.ervices to pro\•ide a subset of ODCS.'HCS i~fbrmation to 
case management or supe::visor le1,1el rie:ta for lndiv.idual AAA offices. cour,ty rus,ers, and other:s o• .. tside: 
the □SHS Intranet 

f. "Are-a Plan· means fue document S!Ubmi.tted lb)• fh e. AAA to DSHS for a p;proval ever1 fc ur years , with 
updates every two yes s, wh.ich sets forth goals, measurable objectivea., 01.r too ie:S, units of sero1ice., 
and iden!ifies the planning, ,c:o-ordi'nstion, adminisl!rafion, socie .:el'Vices end evacuation of activities ta 
be un::!ertaken b:,' the J!..M. ro carry 01...'1 lhe. p!.lrposes offhe Older Americans Act, !he Social Securi~1• 
Act, 'lriE Senio-r Citizens Ser\'i ::ies. Act ,er en~• other sratulle fa whic fhe Al;.l.i recei'.res funds. 

gi. "A•.Jthorizer" A represen'!ati11e e;,poln'!ed :b:,, ·the AAA to assure user,;;. ,/J,AJ!,. leve1 and. HCLA ileve,I ac,::'>2ss 
rec;,uess are p•ooessed us:in.-;J tlte S~•sfems .. Access Request (SAR) Form 17-226. Authorizers ss:su e 
users meet aftestaiion, traini.ng and o'lher sysf.em access req,u1rements. ThE!}' e.s.sure. paperwork i:S 
proce,.ssed in accordance wif.h MB's, i s~rucf.ions, snd date slhStre agreement re,quiri!menis .. Au1horizers 
msrnage AAA level access requirement !o,::al!y estab'iisi'li g pro!li es. s:nd ser level i::@rmi:ssicns. 
Aufuorizers are ihe fisst point cf contact. when G.sues occur for users .and route ,issues to local IT or 
escs1s.1le ta, HCLA as needed. AAA Authori:zers are responsible for keeping !rack oftileir pool of 
employee iDs, for a pplccebfe systems . 

h. "Automated Cl:ellt E'iigibility Stsllem (ACESt O line is a tool for public assists ce el1gib:lify 
c!'eterminat:o:n, iss•.1i11g bene5is. management support, ar,d sria;ring -of a1eta between ag1mcies io include 
er e t demographics. 

L "Background Check Sy.stem (BCS)," means a system thsl. providas 'background cheik information on 
cl"e ts. vendors and stsff tc m eet DSHS eq ire, ents where appropriate. 

j. "Barooae-· is a client serve system that manege.s workfl-01r. and do-curinent i.m.a.-;Jes. Twerrty· major 
componenit subsystems include ·ohih:icare el:gibflit)' and social s11=rvioe case management. Pro·iides 
pro,gi smmed and ad hoc access fo ACES, e :AS, and n.etrf/.e Sare.ode .. 

k. 'CITRIX" is a mefil. ad to access DSH S resor.m::es for staff on ihe OS HS networl-= working fro, e remote 
location. C:ITRIX iis allcwe.d on persona! de\'ices tc- emcte into a DSHS oomp!Uter ir, netwo(..; and other 
virtual d:ea.ktop eivfronrne:nf sp:,:,Poetioos. 

I. ·c1.c· means Community !Living Con.nection.s. \i".'ash:ngton State's. :name fc, its NO-:Wror.{I Door access 
net-.t.'D[k of A.res .t\.gencies oi, Aging Ma their state, regional and !o.oe! partne s . 

m. "CLC-GetCare· means a versic:n ofCallabrios Ge.tCere. product mc::lffied ta s·upport Washington Sts.lle's 
Community llvin.-;J Connecii:ons. Its irsed. for msnagir.fj programs funded by the Older Americens.Ae-t, 
m.~s.. s.tafe general f,;,md, l.ocal resourceS, snr.f federal grants. ir,clU!ding Medicaid AUema!ive Care 
(MAC} and Tailored Supports for Olde Adults (TSOA). Bt. else, supports ttie CLC public we!b~te vlith a 
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consumer pert.al and a resource directory. CLCfGetesre System is used itJAr.Stw.fJ:l menage, record. 
and report service provision and ufifization. demographics. resource dire.clory, consumer website 
information and t.o access TCARE screening. assessment, and care planning tools. 

n. "Clienr means an indMdusl who is eligible for or receiving services provided by the AAA in connection 
wffll this Agreement. 

o. 'Client Registry (CRegr i:s, a secure web-based applicatio.n centralizfng client infonnat:on and providing 
a single location lo support clierrt service research. Client Registry is used to provide high-&!vel 
demographic informalion and service history for AAA case management staff from multiple DSHS 
adminislrsfions. Client Registry (CReg) is managed iby DSHS Technology Security Division (TSO). 

p. 'Code of Federal Regulalions ,(CFRr means all references in this Agreement to the CFR shall include 
any successor, amended, or reptacement regulation. 

q. "Community Living Connections (CLC)• means Washington state"s name for i1s No-Wrong Door access 
network of Area Agencies on Aging S11d their state, regional and local partners. 

r. 'Comprehensive Assessment and Reporting Evaluation (CAREr is the tool used by case managers to 
document e clients functional ability, determine eligibility for long-term care services, evatuate what end 
how much assistance e client will receive, and develop a plan of care .. CARE interfaces to the 
CoRSumer Direct Caregivl!r Network of WA (CDWA). end the legacy Tailored Caregiver Assessment 
and Rerarral (TCARE) system end their reporting systems for demographic, assessment and service 
plan information. 

s. 'Contracls Administrator" means the manager, or successor, of Central Contract Services or successor 
section or office. 

t. 'ODCS/'HCS Reporting· - Paginated reports, charts. graphs, end interactive dashboards for 
Yisuali.:zalion o'f DOCS and HCS data, intended to provide access to case menaae,nent or supervisor 
level dam far 1ndividual AAA offices. 

u. 'Disdosuret means the release, transfer. provision of, access to,. or divulging in any other manner of 
infonnstion outside the entity holding: the information. 

v. 'Document Management Service {OMS)" means an automated subsystem of Barcode that uses 
imaging tectinoklgy and document assignmenSs to mElflag:e c:fient documents and workflow. 

w. 'OSHS' or "ihe Depar1menr meallS the state of Washington Department of Social and Healttl Semoes 
and its employees and authorized s,gents. 

x. 'Employment Security Department {ESD)' is a Washington state agency. FOf' WA Cares, ESD 
manages exemptions and elective coverage {including portable coverage), oollecls premiums, end 
makes contribution determinations. The ESD systems receive WCF data from DSHS systems on 
Contribution Determination (CO) requests from program participants end provide responses back to 
DSHS regarding their program eligibility. •Equipmenr means tangible, nonexpendeble. personal 
property having a useful fife of mom ttian one year and an acquisition cost of $5000 or more per unit. 

z. 'Equip:menr means tangible. nonexpendable, personal property having a useful lire of more than one 
year end an acquisition cost of $5000 or mora per unit. 

aa. 'HCLA Oat.a Mart" - Se!J.service reporting system for CARE. P1 , Finance, and other busines.s-ieleted' 
systems 

bb. "Health Care Authority {HCAr is a Washington State agency. For WA Caras, HCA coordinsles 
benefits, tracks benefit usage, and manages provider billing. 
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cc. "HI PM· means the Heallh Information Portability and Aa::ountamlity Acl. of 1996, as ccdified al 42 
USCA 1320d-d8. 

dcl. ·Jndividuar means the person who is the subject of PH I and in crudes a person 'h'ho qualifies. as a 
personal representative in acoordsnce with 45 CFR 164.502{9). 

ee. "Medicefd Meriagemenl Information System (MMIS)" means an integrated gJ01Jp of procedures and 
computer pracessmg operations (subsystems) deveklped at the general design leve to meet principal 
objectives, and it is associated with ProviderOne. 

ff. "Okler Americans A.cl (OMf refers to P.L. 100-501, 106th Cong1ess, and an.y subsequent 
smendmen~ or replacement s!atu!es therefo. 

gg. "OneWK means the WA State system ths,t wm be the ,official SD'lJrce Jor high level linancie! date for 
DSHS. Intended ta replace AFRS by 2027. 

hh. "Personally Identifiable lnforrnslion (PU)" mean.s information identifiable to any pers<1n, including, but 
not limited to, information lhat relates ta a person's name, heeJth, finances. education, business. use- or 
receipt of Ef(lvemmenlal servioes or other activities, addresses, telephone numbers, socis! seoority 
numbers, driver lioense numbers, other identify.ing numbe,n;. and any financial identifiers. 

ii. "Persa~ei HeeMh lnfo~mation {PHI)" me.ans protected heeJth information sncl is information crested or 
received by Busine:ss Assaciete from or on behalf of Covered Entity that relates to lhe provision of 
n11alth care to an individuaJ; ttle past, present, or Mura physical or mental health ar condition of an 
individuei; or psst, present or future payment for provision ofheeJth care to an individual. 45 CFR 160 
and 14. PHI includes demo;raphic ~nformation that identifies the individual or about which there is 
reasonable basis to believe, cen be used to identify Ute individual 45 CFR 160.103. PHI is information 
transmitted, maintained. or stored many form or medium. 45 CFR 164.501. PHI does not include 
education records covered by lhe Family Educaliori~ Right and Privacy A.ct. as amended, 20 USCA 
1232g{a)(4)(b)(rv). 

ii- "Predictive Risk tntel[igence System {PRISM)" is a secure web-based application accessed through 
Secure Access Washingtoo for care coordination. A separate Oe.ta Share Agreement with the AAA 
g-ovems use and requirements. 

kit. "Pravid.erOne (P1)" is s Medi.caid Management Information System (MMIS) for seIVice providers and 
sfaffio view auihorization, payment, sctiedul:ng and client :service data. It interlaces between ACES, 
WCF. and the HCA. Uses the info to authorize payment from medical providers, generate reports, and 
obtain federal funding. For WA Cares, P1 will be used to support pra-au!horization of services. provider 
payment and to track benefit utilization. 

II. "Quality Assurance Moniror (QA. Monitor)" is used to assess the assessor or do :supervisory reviews. 
Quality A..csurance moniloring ensures fhst all services promote health. safety, and self..determ.-iation 
fur ell participants. Identifies efficienl and effective ,practices in sel'V'ice deliveay end ensures federal and 
state assurances are met 

mm. "ReeJ Property" means land, including' lend irnprovemenfs, structures, and appurtenances 
thereto, excluding movable machinery and equipmenl. 

nn. "Regulationft meBtls any fecieral, st.ale, or loca! regulation. rule. or ordinance. 

oo. "Revise.i:I Code of Washin9ton (Rcwr means ail references .-. ihis Agreement to RCW chapters or 
sections shall include any successor, sme:nded, or replacement slatut.e. Pertinent RCW -chapters can 
be accessed at htlp:/lslc.Jeg.ws.govl."Secure Access Washington: (SAW)" is a single sign-<1n eppl(cstion 
gateway created by Washington State.·s Department of Information Services to aocess government 
services accessible via the lntemet. 
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pp. "Social Service Payment System (SSPS)" is used ftw paymenl dala history. 

qq. 'Su00011lracf means any separate agreement or·contrscl between the AAA and an individUBI or entity 
C-Subcontra.-ctor") lo perform ·aD or a portion of ttie duties and obliG9tions ttiaf the Con1rs.ctor is obligated 
to perfo.rm pursuant to this Agreement 

rr. "Suboorrlraclor" means an indiYidual or enfify (includil'lg its officers, directors, trustees, employees, 
and{or agents) with whom the AAA contracts to provide services that are ~ecffically defined in the Area 
Plan or are otherwise approved by DSHS in accordance wilh fllis Agreement. 

ss. "Subrecipient" means a noll-federsr entity fllst expends federal awards received from a pass-through 
entify to carry out a federal program but does not include an illdividual that is a beneficiary of such e 
program. A subrecipient may also be a recipient of other federal awards directly from a federal 
awarding agency. 

It. "Supp§ies· means atJ tangible personal property other than equipment as d'e:fined herein. 

uu. Tailored Caregiver Assessment and Refer.rel (TCARE}" is a caregiver assessment and referral protocol 
designed to assist care mansge,s who worl< with family caregivers who care for their older adult 
relatives. 

vv. "Use· means, with respect to il'ldividually identifiable health information. the sharing, empklyment, 
application. utilization, examination. or analysis of such infonnatiim wffllin an entity that maintains such 
information. 

ww. ·user" means the AAA employee who has re11isfered or approved acoess to a system listed in 
this Agreement. 

xx. "V-ntual Private Networtdng (VPN)" is a me1hod for AAAs not on the OSHS network to access OSI-IS 
appf.cations and interns~ resources. 

'fl. "WaCareRpt Database· is a Database conteinillg all dam from the Comprehensive Assessment 
Reparting & Evaluation (CARE) app 

zz. 'WA Cares Fund (WCFr means the Long-Term Selvioes and Supports Trust Act enacted in 2019 and 
further modified in 2022, cresffng a long-term care insurance benefit, for all e(iaible Washmgtoo 
employees that will cover some of the costs of long-term services and supports. 

aae. "Wsshinllfon Adminisfralive Code ()MAC)" is all references in this Agreement to WAC chai,ters 
or sections which shall include any successor, amended. or replacement regulation. Pertinent WAC 
chiapters or sections can be accessed st http://slc.leg.ws.goyf. 

bbb. "Washinllfon Stafe learning Center (WSLCf is an e-leaming platform for a-ccessing DSHS and 
HCLA level trainings. LC is a Leaming Management System (LMS) for limited designated AAA staff' 
members to access OSHS training. AAAs may pcurohase additional licenses rf desired. 

ccc. "WCF - Salesfon:e Console" means the DSHS Salesforce solution where specialists will see 
specific information about WCF benefits for beneficiaries and authorized representatives. 

ddd. "WCF - WA Cares/Getcsre· means lhe WCF to.ol, administered by a DSHS venckx", that wifl be 
used to complete ttie funcfionel assessment to determine whether an indiYidual requires assistance 
with at least three actiYities of daily liYfng. WCF-GetCare is distinct from CLC-Getcsre. 

2. Additional Insurance: Cyber risk liability insurance . This coverage must mcl'ude information theft, 
computer and date loss replacement or restoration, release of private information, alteration of 
electronic information. oolfficetion costs, credit monitoring, forensic investigation, cyber ,extortion, 
regulatory defense (includin11 fines end penaltles). nelwork seoority, and fiabi1ify to lhird parties from 
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failure(s) of con1ractor fu handle, manage, stora, and control personally identifie.bk! fnfomlstion 
belonging fu ethers. Too policy must include full prior e.cls coverage. Limits sh<Juld be $1 million per 
covered claim without sublimit. $2 million annual aggregate. 

3. Statement of Work. The AAA shell perform the services as set for'lh below and in accordance with 
E:xh1bit A, Dais. Security Requirements: 

a. Authority to Access Data . RCW 74.3QA.090 mandates that DSHS contract with A:ree Agencies 
on Aging (AAAs} Go prov,ide case management services to individuals receiving Title XIX er other 
Home e.nd Community services end to reassess end reauthorize these individuals for services as 
defined by thas .statute. To effectively administer these DSHS services, the AAAs must have access 
to cfienl data, and t.o certs.in OSHS information systems. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
access the followirt4J: 

(t} System Access 

(a) By submitting AAA System Acoes.s Request (SAR) for DSHSJHCA/ESO Systems Form 17-
226 available at htCps:/lwlllw.dshs.wa.poylolice-of-the-secreryJforms or 
hltps:/Jforms.dshs.11118Jcll 

i. HCLA Level 
(A)VPN 
{B) ACES OnEne 
(C) IPOne - Remove O111ly 
(D) Date Mart - CARE ((Requires DSHS Active Directmy (exceptions can be made 'Mih 

coordination)) 
(E) Date Mart - P1.1Finance ((Requires DSHS Active Directory (exceptions can be made 

wifh coordination)) 
(F) CARE Database (wscarerpl) 
(G}PRISM 
(H) Client Registry 
(I) WA Cares Fund - Salesforce Console- Production + Training 

ii. AAA Level 
(A) CARE Production + Practice 
(B) Ba.Code (OMS) 
(C) ACD - Agency Con1racts Database 
(D) QA Monitor 
(E} CLC/GetCare 
(F) BCS - Background Check System 
(G) ALTSA Reporting {DDA/HSC Reportfng) 
(H) WA Cares Fund - WA Cares/GetCare Produclion + Training 

(b) Home and Community Living Administration (HCLA} and Developmental Disabilities 
Community Services (DOCS) SharePo"nt sites. 

(c) DSHS Internal Fo:ms Picker Site 

(d) ·Le Washington State LeamillQ Center (WSLC} Trainings with monetsE:y oos.t are prohibited 
unless AAA hes emated the,ir own eooount. The number of AAA slaff with access will be 
negofiated with DSHS and may require a separate account for billing individual ficenses. 
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(2) Method' of Access 

(ai The AA.A she11 access these systems through the: State Go-...emment Ne.twork (SGN}, ihe 
Inter-Governmental Netv.•.ork {IGN), Secure Access 'llifashington {SAW}, or through e DSHS 
appmved method of secure acoess. 

{b) The MA agrees. fu fol ow the DSHS IT Security Poflcy Manual {Section 4 .2.3.1,. S 1) that 
oo\•ers 1.mique u:ser IDs end :security ele:menis of constructing sefe pass.w-onls snd. protectir:g 
lhem from unsuthodzed disc!□sure. 

4. Access an.d Ois"Closure informa.tion. Tne AAA shall not disclose the oontents of any Client records, 
files . p ape.rs s nd commu.nicetions exoepf es necessary for the administration of pmgrgms to provide 
services fo clients s:s required :by law. 

a. The• AAA s'hall limft access fo client ds,ta to ilhe AAA and eny subccnfractor sfsff whose duties 
specifwa11~• require eece.ss to .such data in the p-erlor:manca of their assigne,c! duties. AAA or 
subcomrsctor staff sha[I not acoess any ind.ividu.af client clla1a fo persona'! purposes. Clients shall 
only be permitte.,d fo access lhei r cwn data. 

b. Th.e AAA :shall ensure each empfoyee signs the Con'lr.sc-tor Ag1reement on iNcmdisdosure of 
Confidential Information forrm. pmvid'ed by the Departn-ie:nt to acknowlediJe tha data aocess 
requirement;. prio to DSHS granting access. Access will be give:n only to data ,necessar1 to the 
performsnoe of friis Agreement The AAA shall re,tain the original Non.disclosu-re form on file. The 
AAA shall ha•,.re the fonn available for DSHS review up;on req'Uest. 

The AAA must provide an annual written reminder of fue it cndisolosure r•equirements to all 
emplcyees viith access to the data to remind them ofilhe limitations. use or publ'"tshing of data. The 
AAA sball refsin documentation ofthe reminder on fi]e for mol!'liloring purposes. 

c. The AAA shall not use •Dr disclose sny ic:lormafion conceming any DSHS clienf for any purpose not 
directly connected with the ad minis1ra1ion of the. AA.A's responsibilities under thiis Agreement except 
by tprior written consent of the DSHS ciie,nt; his.i'her attome~:, parent IYI guardian. 

d. The AAA or rt-s service provider mS'/ disclose informaticm to each o~her or to DSH S for purposes 
direct!:, connected v,ith th1:! admiriisb:alion of their programs .. This includes, but is not lim'ited to, 
dete-rmining eligibinty, pro\!iding services,, and participation ir:ri an audit The AAA andl iits service 
prov.id ers sh:aO dfsolose informsoon fo research. smtistical. moniforing am:i evaluation purposes 
ccnduoted by appropriate 'i'e:dersr ag·encies and DSHS. DSI-IS must au.thorize in wrifiog '!he 
disclosure of this information lo an:,, other party not. idenfifiea in tt'tis secoon. 

e. The AAA staff shall not link the dail:a wHh p.ersonal da~ai o: individually identifiab~e data from any 
othar source nor re<lisclose :Jhe data unless specificsU;• authorized in itiis Agreement or by the prior 
written consent of DSHS. 

f. The AAA shall notifi/ eech .s~•sfem Admi isirator v.-ith"n five bus1ness day.s when a User leaves 
emplcyment or othen.vise no longer r,e,quires system ac,c,ess. Upcn notmcatinn. the system 
Admil'llistrafarwfll d.eacti-.rafe time User [D s:nd terminsfe access co 1tie applicable spplication(s). The 
AAA she'll confirm fue, meed for conilinue.d acce:ss f.or each Lilser of ihe ACD en a quarterly basis. 

g. The AAA :shall ensure that only registered s.ystem Users access and u:se ihe systems in tihis 
Agreem-imt, use o:nfy their own User ID and ps.ssw0rd ta access th,e systems and do inot a low 
emplcyees who ere not registered to borro!I, a User m or password to access any systems. 

h·. Access to systems may be confinuously treck:ed and mon.ito:red .. DSHS rese,-,,es Ole righ!!: at any 
time to con.duct audit; of systems access and' use, and to i ,,.estigete p,ossib e violations ofthis 
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Agreemec:it and/or vicle.tfcns of ifede~s! and: state le•.v.s end regu[a!ions governing: access l:o 
protecie.d hesith ir,formafion. 

L AAAs using tthe \i'VCF Salesmrce Console v.-m have access to ESD and HCA date. ror \NA Ce.res that 
is shared \lal:h OSHS. See lhe OSH!S-HCA emf DSHS-ESO da:te sharin{l agreements for WA Cares 
fbr more infor:maticm about the requfre ment:s ror ihose data. 

5. Dissemin.ation to St.aft'. Pirior tct ma'king inform a.lion available tc new staff and annue.lly theireafter, :the 
AAA. shall ensu e !lhet staff accessing the Pe sonal Information or PHI under th1s Agre.ernent are !ra~ned 
in HIPAA se eiild -di.sclosure of PHI requirements and. understand: 

a. Conffider.tiamy •Of Client Data 

("i) Cliem date its ocnfidential and is protected by various state and federal laws. The b.esis for this 
protection is t'he individual's rightfo p ivacy e:s or.rtli111ed in Ihe Hl!PPA PrivaC)' Rufe- 45 CFR 16D 
to 45 CFR HK 

(2) Pers~risl lnforme1ioll'l means del'!logra,p'hi,::; allid !inaneial inforrnsth:m about a particular incfrJiduel 
'that is obtained through one: or more sources {such as :name. address" SSN. s:ndl phcme • 
m.imbers.). RC\l'V 42.:56.2·10 lists !he information thsi is exempted from public. iru.peclkm andl 
oopyirng:. 

b. Use of C~ient Ds!S: 

(~) Clie t date may be u:sed Oi!'ily for purposes of'ltie.se oontracted servi ce:s, dired!y re.letec:1 to 
pr,ov;'::11ng .si:rlioes. to the client or for ~he ope~.e.tron -of ome and oo ,mw:1ify liviing J?F'OQ!ams, 

(2} An'/ pe .sonal !Ise of client information is slrictl~• proh1blted. 

(3). Acoess to daia m1.oist be limited to mose :staff" wttose cf uii..!s speci5eal!y re.quire access ta :such 
date i.'1 the performance of thet• assigned duties. 

c. Df:solo.sur,e of lnformetron 

,:t J Client infol"!ltlatiari may be provfded to the cEern, client's au!h orized gue dien. or e c'lient­
a,.rthor~ed 3rd parfy per WAC ,38S-O·1, and the cng Term Care Manual. 

(2) Clien,t infonnaticn ma)' be disclosed fo other individuals or agencies only for purposes, of 
admmi:sterir,{! OSH:S programs,. 

(3} Questions related' to discl.osrJre are to be directed to the Home and Community Prograrr.s Public 
Disc,~csure Coordinator. 

(4) An,· disc:1-osure -of [nforme!ioC'J co,nfrary to thls se:::tian is une•..rl:h::n'ized and is s.ubject to penalties 
identified in law. 

6. Se,cuity of Data 

a. The AAA shal, teke ree:sonabCe preca.u1ions ta secure against uns.uinorized ptly:si ce~ and elecironic 
.eo:::ess to dara., whfoh shall be proiected in a. man111erthe~ J?reven~ unat.."fhorized pe:rsons,, incl,uding 
the general public, from rret<ie,1ing date by means of computer, remote temimal, or other means. 
The AAA s'ha[ take due c:s,e to ensure .AAA and its subccntraclor:s protect said data ft,cm 
unaut'"loriz:ed physical and efeclronic access. The AAA~ authorize,d io store data on pcrteb[e 
devii:,es and media, The data will be stored or; carnpu1ers. with seoomy systems thal require 
individual. .user IDs an::! herdeined passwords. Only pers,o~s who have signed lhe Cont,"actor 
Ag~m·etit on fi/ortdjscfosure cf Confidential lnformaiio.'1 fo.mr covering th5 date :snare .agreement 
wml be a.hie to access !he data th e1: Washingtcin StsCc shares with !lhe AAA under this Agreement. 
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b. The AAA shall ensure disks and/or documents generated in printed fonn from lhe electronfo file are: 
property returned, destroyed or shredded when no k>nger needed :5,[] unauthorized mdividuals 
cannot access clienl information. Data destroyed sliall include: ali oopies .of any data sets in 
possession sfler the data has been used for the purpose specified herein or within 30 days of the: 
dale of termination, and cerfffy such destruction to DSHS. DSHS sliaU be ra:sponsible for 
<destroying the refumed doct.1menfs to ensure confidentiality is maintained. The Oats provided by 
DSHS will remain the prop>erty of OSHS and will be ipr,omp'lfy des!roved as allowed by law when the 
AAA and ifs subcankacfors have completed the work for which ilt)e information was required, as 
fully desCll'ibed herein. 

c. The MA shall protect information according to state end federa1 laws including the: folfowlng 
incorporated ily reference: 

( 1} Privacy Act 197 ,4 5 USC subsection 552e; 

(2} Chapter 40.14 RCW Preservation end Destruction of Public Records; 

(3} Chapter 74.04 RCW General Provisions - Administration: 

(4). Chapter 42.56.210 RCW Certain Personal & Other Reconis Exempt; 

(5) 45 CFR 205.50 pmlrides foe Safeguarding information for the financial assistance Prog1rsms and 
identifies limitations to disclosure of said infonna'lion; and, 

te) Public Law 99-508 (18 USC section 2510et. Seq. Electronic Communications Privacy Act of 
1 Q86) Part A of ntle IV of the Social Security Act authorizes disclosure of clcent information and 
proVKles for safeguards. which resmct the use or disclosure of mformafon conoemr.ng 
applicants or recipients to purposes directly connected wi1h administration of the program. 
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Special Terms and Conditions 

Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following 
definrtions: 

a. •AES• means the Advanced Encryption Stand3R!, a specification of Federal Information Processing 
Standards Publications for the encryption of electronic data issued by the National Institute of 
Standards and Technology (http:Jinvlpubs.nislgov/nistpubs/FI PS/N 1ST .FIPS.197. pdf}. 

b. •Authorized Users(s)" means an individual or individuals w;tt, a business need lo access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. aBusiness Associate Agreement" means an agreement between DSHS and a contractor who is 
receiving Data covered under the Privacy and Secumy Rules of the Health Insurance Portability 
and Accountabflrty Act of 1996. The agreement establishes permitted and required uses and 
disclosu-es of protected health information (PHI) in accordance with HIPM requirements and 
provides obfigations for business associates to safeguard the information. 

d. •category 4 Dat.aa is data that is confidential and requires special handling due to statutes or 
regulations that require especiaBy strict prorection of the data and from which especiaDy serious 
consequences may arise in the event of any compromise of such data. Data classified as Category 
4 includes but is not limited to data protec:ted by: Ure Heolfh Insurance Portability and Accounl:eJJifity 
Act(HIPAA). Pub. L 104-191 as amended by the Health lnformationTechnologyforEcooornic and 
Clinical Health Act of2009 (HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (hltps:llwww.irs.gov/pubfn-pdffp1075.pdf); Substance AIJuse and Mental Health 
Services Administration regulations on Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; and/or CrinunaJ Justice lnfonnation Services, 28 CFR Part 20. 

e. "Clou<r means data .storage on 8.efVers hosted by an entity other lhan lhe Contractor and on a 
network outside the control of 1he Contractor. Physical storage of data in the cloud typically spans 
multiple servers and often multiple locations. Cloud storage can be <flVided between consumer 
grade storage for personal files and entefprise !;Jade for companies and governmental entities. 
Examples of consumer grade storage would include ITunes, Dropbox, Box.com, and many other 
entities. Enterprise cloud vendors incfude Microsoft Azure, Amazon Web '.SeMces, and Rackspace. 

f. "Encrypt» means to encode Confidential lnfonnation into a format that can only be read by those 
possessing a "keys; a password, digital certificate or other mechanism available only to authorized 
users. Encryptioo must use a key length of at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must 
be used if available. 

g. •fedRAMP' means the Federal Risk and Authorization Management Program (see 
www.fedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. uHardened Passwords means a string of at least eight characters containing at. least three of the 
following four character classes: Uppercase alphabetic, lowercase aJphabetic, numera~ and special 
characlef"S such as an asterisk, ampersand, or exclamation point 

i. "Mobile Device• means a computing device, typically smaller than a notebook, which runs a mobile 
operating system, such as iOS, Android, or Windows Phone. Mobile Devices include smart phones, 
most tablets, and other foml factors. 
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j. "Mufti-factor Authentication" means conlroling access to computers and other IT resources by 
requiring two or more pieces of evidence that the user is who they claim to be. Theo!ie pieces of 
evidence consist of something the user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinal scan. "PIW means a personal identification number, a 
series of numbers which act as a password for a device. Since PINs are typically only four to six 
characters, PINs are usually used in conjunction with another factor of aulhen1ication, such as a 
fingerprint 

k. "Portable Device" means any computing device with a small fumJ factor, designed to be transported 
from place to place. Portable devices are primarily battery powered devices will1 base oomputing 
resources in the fonn of a processor, memory, storage, and networi< access. Examples include, but 
are not limited to, rnobie phones, tablets, and laptops. Mobile Device is a subset ot Portable 
Device. 

L "Portable Media• means any machine readable media that may routinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical di&c.s (CDs or 
DVDs), flash memory (thumb drive} devices, external hard drives, and internal hard drives that have 
been removed from a computing deviee. 

m. •secure Area• means an area to which only authorized representatives of the entity possessing the 
Confidential Information have access, and access is controlled through use of a key, card key, 
combination lock, or comparable mecharusm. Secure Areas may include buildings, rooms or 
locked storage containeB (such as a filing cabinet or desk drawer) withm a room, as long as access 
to the Confidential Information is not available to unauthorized personnel. In otherwise Secure 
Areas, such as an office with restricted access. lhe Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized 
Contractor staff are not present to ensure that non-authonzed staff cannot access it. 

n. "Trusted Networkn means a network operated and maintained by the Contractor, which indudes 
security controls sufficient to protect DSHS Dafa on that network. Controls would include a firewall 
between any other netWOfts, access control lists on networking devices such as routers and 
switches, and other such mechanisms which protect the confidentiality, integrity, and availability of 
the Data. 

o. aUnique User ID" means a smng of characters that identifies a specific user and which, in 
conjunction with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

!. Authority. The security reqlirements desai>ed in this document reflect the appl'ic-able requirements of 
Standard 141.10 (https:f/ocio.wa.qovlpolicies) of Ille Office of the Chief Information Officer for the state 
of Washington, and of the DSHS lnfonnation Secuity Policy and Standards Manual. Reference 
material related to these reqlirements can be foood here: https://www.dshs.wa.govlffalkeepinq-dshs­
c:ftent-informationjxivate-and-secue, which is a site developed by the OSHS Information Security 
Office and hosted by DSHS Central Contracts and legal Set'Vices. 

I. Administrative Controls.. The Contractor must have the following controls in place: 

a. A documented security policy governing the secure use ol its computer network and systems, and 
which defines sanctions that may be appfied to Contractor staff for Yiolating that policy. 

b. If the Data shared under this agreement is classified as Category 4, the Contractor must be aware 
of and compliant with the applicable legal or regulatory requirements for that Category 4 Data. 

c. If Confidential lnfonnation shared under this agreement is classified a& Category 4, the Contractor 
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must have a docm1ented risk assessment for the system(s) housing lhe Category 4 Data. 

4. Authorization, Authenticatioflr and Access. In order to ensure that access to the Data is limited to 
authorized staff, the Contractor must 

a. Have documented policies and procedures governing access to systems with the shared Data. 

b. Restrict access through administrative, physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and that any given user account logoo ID and password 
combination is known only to the one employ~ to whom that account is assigned. For purposes of 
noo-repudlation, it must always be possible to detennine which employee peffom1ed a given action 
on a system housing the Data based solely on the logon ID used to perform the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

(1) Upon suspected compromise of the user credentials. 

(2) When their employment, or the contract under which the Data is made avaiable to them, is 
tennlnated. 

(3) When they no longer need access to the Data to fulfiU the requirements of the contract 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing DSHS Confidential tnformation. 

g. When accesslng the Oat.a from within the Contractor's network (the Data stays within the 
Contractors network at au times}, enfon:e password and logon requirements for users within the 
Contractors networt, including:: 

(1) A minimum length of 8 characters, and containing at least three of the fi>llowing character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation point 

(2) That a password does not contain a user's name, logon 10, or any form of their fuU name. 

(3) That a password does not consist of a single dictionary word. A password may be fooned as a 
passphrase which consists of multiple dictionary words. 

(4) That passwords are significanUy different from lhe previous four passwords. Passwords 1hat 
increment by simply adding a number are not considered significantly dffl'erent. 

h. When acc~ng Confidential lnfonnation from an external location (the Data wiR traverse lhe 
internet or otherwise travel outside the Contractor's network), mitigate risk and enforce password 
and logCll'1 requirements for users by employing measures including: 

(1) Ensuring mitigations applied to the system don't alow end-user modificatioo. 

(2} Not allowing the use of dial-up connections. 

(3) Using industry standard protocols and solutions for remote access. 'Examples would include 
RADIUS and Citrix. 
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(4) Encrypting all remote access traffic from the external workstation to Trusted Network or to a 
component within the Trusted Network. The traffic must be encrypted at all times whle 
traversing any network, including the Internet, which is not a Trusted Network. 

(5} Ensuring H1at the remote access system prompts for re-aulhentication or performs automated 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi-factor Authentication lo connect from the external end point to the internal 
end point. 

i. Passwords or PIN codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.} in that case: 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
least me other authentication factor 

(2) Must not be comprised of all the same letter or number (11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not contafn a urun• of three or more consecutive numbers (12398, 987 43 would not be 
acceptable) 

j . If the contract specifically allows for the storage of Confidential lnfomlation on a Mobile Device, 
passcodes used on the device must: 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character classes {upper case, lower case, letter, number). 

(3) Not contain more than a three consecutive character roo. Passcodes consismg of 12345, oc 
abcd12 woukl not be acceptabie. 

k. Render lhe device unusable aftef- a maximum of 1 D failed logon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as descri>ed: -

a. Hard disk drives. For Data slored on local workstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requiring logon to the local wor1(statioo using a Unique User 10 
and Hardened Password or other authentication mechanisms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Network server disks. For Data stored on hard disks mounted on network servers and made 
availallle through shared folders, access to the Data will be restricted to Authorized Usem through 
the use of access control lists which will grant access only after the Authorized User has 
authenticated to lhe network using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater secuntv, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located in an area which is accessible only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
oomparabfe me<:hanism. 

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet the requirements listed in the above 
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paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be 
deferred until the disks are retired, replaced, or othefWise taken out of the Secure Area. 

c. Optical discs (CDs or DVDs) in local workstation optical disc drives. Data provided by DSHS 
on optical discs which wilf be used in local wcrkstafion optical disc drives and which will not be 
transported out of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located 
in an area which is accessible only to autflorized personnel, wittl access controlled lhrough use of a 
key, card key, combination lock, or comparab~ mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs which will be attached to networt servers and which wiU not be transported 
out of a Secure Area. Access to Data on Ulese discs wil1 be resbicted to Authorized Users through 
the use of access control lists which wiU grant access only after the Authorized User has 
authenticated to the netwodl using a Unique User ID and Hardened Password or other 
authentication mechani.sms which provide equal or greater security, such as biometrics or smart 
cards. Data on discs attached to such serven must be located in an area which is accessible only 
to autflorized personnel, with access controlled Hvough use of a key, card key, combnation lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area 
which is only accessible to authorized pel'$OIVlel When not in use, such rec:ads must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of the Data ova- the State Governmental Network (SGN) or 
Secure Access Washington (SAW) wil be oontrolled by DSHS staff who will issue aulhentica.tion 
credentials {e.g. a Unique User ID and Hardened Password) to Authorized Users on Contractors 
staff. Contractor will notify DSHS staff immediately whenever an Aufhonz:ed User in possession of 
such aedentiais is terminated or othe!Wise leaves the employ of the Contractor, and wheneva- an 
Authorized User's duties change such that the Authorized User no longer requires access to 
perlorm wen. for this Contract. 

g. Data storage on portable devices or media. 

(1) Except where otheJWise specified herein, DSHS Data sha11 not be stored by the Contractor on 
portable devices or media unless specificaDy authorized within the tenns and conditions of the 
Conlract If so authorized, the Data shaU be given the following protections: 

(a) Encrypt the Data.. 

(b) Control access to devices with a Unique User ID and Hardened Password or stronger 
authentication method such as a physical token or biometrics. 

{c) ManuaDy lock devices whenever they are left unattended and set devices to lock 
automatically after a period of inactivity, if this feature is available. Maximum period of 
inactivity is 20 minutes. 

(d) Apply administrative and physical security controm to Portable Devices and Portable Media 
by: 

L Keeping them in a Secure Area when not in use, 

ii. Using check-in/check-out procedures when they are shared, and 

iii. Taking frequent inventories. 
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(2) When being transported outside of a Secure Area, POltable Devices and Portable Media with 
DSHS Confidential lnfonnation must be under the physical control of Contractor staff with 
authorization to access the Data, even if the Data is enaypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential lnfomlation may be stored on Portable Media as part of a Contractor's 
existing, documented backup process for business continuity or disaster recovery purposes. 
Such storage is authorized until such time as that med'ia would be reused during the course of 
normal backup operations. If backup media is retired while DSHS Confidential Information still 
exists upon it, such media will be destroyed at that time in ae1:0rdance with the disposition 
requirements below in Section 8 Dota Disposition. 

(2) Data may be stored on non-portable media (e.g. Storage Area Network drives., virtual media, 
etc.) as part of a Contractor's existing, documented backup process for business continuity or 
disaster recovery purposes. If so, such media -mll be protected as otherwise described in this 
exhibit. If this media is retired while OSHS Confidential lnbmation still exists upon it, the data 
wiD be destroyed at that time in aecordenee with the dis.J>OSl!ion requirements below in Section 8 
Data Disposition. 

i. Cloud storage. OSHS Confidential Information requires protections equal to or greater than those 
specified elsewhere within this exhibit. Cloud storage of Data is prolltematic as neither OSHS nor 
the Contractor has control of the environment in which the Data is stored. For this reason: 

(1) DSHS Data will not be stored in any constmer grade Cloud solution, unless all of the following 
conditions are met 

{a) Contractor has written procedures in place governing use of the Cloud s10rage and 
Contractor attests in wrtling that all such procedures will be unffonnly followed. 

{b) The Data will be Encrypted while wilflin the Contracmr netwooc. 

(c) The Data will remain Encrypted during transmission to lhe Cloud. 

(d) The Data will remain Encrypted at all times while residing within the Cloud storage solution. 

{e) The Contractor YtiU possess a decryption key for 1he Data, and the decryption key w8i be 
possessed only by the Con1ractor and/or DSHS. 

(f) The Data will not be downloaded to non..aulhmzed systems, meaning systems that are not 
on either the OSHS or Contrack>r netwolts. 

(g) The Data will not be decrypted until downloaded onto a computer within 1he control of an 
Authorized User and wfthin either the DSHS or Contract0r's netwo,t. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless either: 

(a) The Cloud storage provider is treated as any oCher Sub-Contractor, and agrees in writing to 
al of the requirements within this exhl>it; or, 

(b) The Cloud storage solution used is FedRAMP certified. 

(3) If the Data includes protected health ilformation covered by the Health Insurance Portability and 
Accountabiffly Act (HIPAA), the Cloud provider must si!Jl a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 
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6. System Protection. To prevent compromise of systems which contain DSHS Data or lhrough which 
that Data passes.: 

a. Systems containing OSHS Data must have aH security patches or hoffixes applied within 3 months 
of being made available. 

b. The Contractor will have a mefhod of ensuring that the requide patches and hoffixes have been 
applied within the requed timeframes. 

c. Systems containing OSHS Data shall have ao Anti-MaJware applicatico, if available, installed. 

d. A:nti-Malware software shal be kept up to date. The product, its anti-virus engine, and any malware 
database the system uses, will be no more than one update behind current. 

7. Data Segregation. 

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, al OSHS Data can be identified for return or 
destruction. It also aids il determining whether DSHS Data has or ma.y have been compromised in 
the event of a security breach. As such, one or more of the folkJwing methods wl1 be used for data 
segregation. 

(1) OSHS Data wil be kept an media (e.g. hard disk, optical disc, tape, etc.) whicfl will contain no 
non-OSHS Data. And/or, 

(2) DSHS Data wil be stored in a logical container on electronic media, such as a partition or folcfer 
dedicated to DSHS Data. And/or, 

(3) OSHS Data wil be stored in a database which will oontarn no non-OSHS data. Andior, 

(4} DSHS Data wiD be stored within a database and will be distinguishable from non-DSHS dat.a by 
the value of a specific field or fields wilhm database records. 

(5) When stored as physical paper documents, DSHS Data wil be physically segregated from non­
OSHS data in a drawer, folder, or other cont.ainer. 

b. When it is not feasible or practical to segregate DSHS Data from nan-OSHS data, then both the 
DSHS Data and the non-OSHS data with !llhieh it is commingled must be protected as described in 
this exhibit. 

8. Data Disposition. When the contracted wOft has been completed or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shaJt be returned to OSHS or destroyed. Media on 
which Data may be stared and associated acceptable methods of destruction are as follows: 

Data stored on: Will be destroyed bv: 
Server or wortstafion hard disks, or Using a "wipe" utility which will overwrite the Data at 

least three (3) times using either random or single 
Removable media {e.g. floppies, use flash drives, character data, or 
porlable hard disks) excluding optical discs 

Degaussing sufficiently to ensure that Ille Data 
cannot be reconstructed, or 

Phvsicallv destrovina the disk 
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Paper documents with sensilive or Confidential Recycling through a contracted firm, provided the 
Information contract with the recycler assures lhat the 

confidentiality of Data will be protected. 

Paper documents containng Confidential Information On-site shredding, pulping, or incineration 
requiring special handling (e.g. protected health 
information l 

Optical discs {e.g. CDs or DVDs) Incineration, shredd!ng, or completely defacing the 
readable surface with a coarse abrasive 

Maanetic taoe Deaaussioo, inclneratino or crosscut shreddino 

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Contract within one (1 l 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the OSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Conlractor must also 
take actions to mitigate the risk of loss and comply with any notification or olher requirements inposed 
by law or DSHS. 

10. Data shared with Subcontractors. If OSHS Data provided under lhis Contract is to be shared with a 
subcontractor, the Contract with the swcontractor must include all of the data security provisions within 
this Contract and witt1in any amendments, attachments, or exhibits within this Contract. If the 
Contractor cannot protect the Data as articulated wilhin this Contract, then the contract with the sw­
Contractor must be submitted to the DSHS Contact specified for this contract for review and approval. 
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AAA DSHS I HCA Systems Access Request 

AAA Addina Users 
An Area Agerqoo Aging (MA) may request access 1D ·various syste,,s ror its l!fflJ)fc,yees ar CC111nctar5 {MA Users} under its Oaia 
Share Agmemen1s (DSA} wit! DSHS and HCA. This S)'Slem!i Accen Recpest (SAR) fonr1 fflll5t be 5igned by 1he AAA Aulliorizier and 
AAA User then-sent ID the ALYSA SUA Coocdnaticr Ilia se~ email at hc.siwnq,1!51@;bt1S,wa.p . 
. MA Removing lJser.; 
The AAA Aulhoriz:er must also notify 1he OSI-IS AL TSA SUA Coardinillarusing 1he SAR farm wllhin five {5) b\lSine5s ctay5 wtienever at1 
erqilDyee {AM User) with accesslV'5ll!illleS empoymentcr has a change DI dlllies such 1hat1hee~ nofongl!r~ 
~- If !he removal of acce55 is emei:genl, please include that infomlaiian 1lith the reqlll!St. 

MA SubconlRctors Atinq Users 
If access is being requested by an AAA 5Dbo0nlractor. 1he subconlractor must send 1he SAR form lo fie AAA via 5'l!CUTI! email, wllo wil 
!hen send itlo lhe AlTSA SUA Coordaalxlr via seaae email at ~-wa.pov. The ALTSA. SUA Caanlinatorwil 
a,::cept 1he campleted SAR JOlln only from lhe AAA. l'ICltlhe s~. 
AAA 5-llbconlActars Removing Osers 
The MA subconlraclDr must also use tie SAR form ID pmuid!l' notice to !he AAA wilm he (5) business days whenever a 
subcootractcr eniployee (MAI.Iser) with acc:ess righls leaves. emplo)"nent « has a change fJf duiies such 1hill 1he ~ no longer 
reqlli"es accesis. Jf ~ removal of access is. emagent.. ~ include lhal imanMlion w.ilh 1he request. 
DSffS ilDd HCA wil gnnt / JHIOH the appro~ access permissions lo Ute AAA User. 
REQUEST TYPE REQUESTING OAGANIZAJlOH AND MAILING ADDRESS DATERECEIVED 

□ 1i1ew--
0 Updille 115411"-S 
□ Ramowuuraccess USE!fS CARE 'll (IF APl'UCAllle) 

0 Ch.arlge user name 

SYSTEMS ACCESS REQUESTED THROUGH ~TSo\ 
0 VPN' 0 /Jl. TSA Dala Man-CARE 0 PRISM' 
0 ACES Online 0 AL.TSADaCilMalt-PI /AFRS oae..~· 
0 IPOne- Remove Only 0 WaCamRpt Database 
S'YSTEUS AOCESS REQlEST SET UP /lT AN, LEI/B... 
0 CARE Wllb Produc:lian + Practice 0 AOSA Reponing O<l"Monira-
D 5aroode s.cteae. 0 CLC!Geceae oscs.-:.~a,ecl( 

0 PnMde!One v- °"'¥"' 0 ACD-Sart-. 

MA I Swbaantraolur Us« lnfonnmoa 
lAST IWlE flHSTl'WIIE ODLE ·INTTIAL 

IDIIIIJIIBEJt'ff R-tONEfflJMBf:R (AREACOOE) USBfSEMAILAODRES!:i--

1TTlE .PRIOR ~{CHNtGE tWl1IE ftEQIJEST 

NA I SUllCONTRACTOR OfFICE ACC!:SS JUSTiftCAllOH 

. Please induoe ~ fm'll5 (se.e instn.tcions) in addition tnthe 17-228 . ., 
Far ProvicierOne. p~Dout lhe~ Non-HCA EmpoyeeAccess Request bm and send it as a separate requesl, -· Aeqund: The ID Nl.lfflber is ~ by 1he AAA Aulhorizw, 

~ .. No generic email addresses (e.g. fblmal Grnall. Yahoo, etc,) 

Prutected Data Accesslwthariz:mllft 
'Jl,e filPM Seculily rule smes ~euwy ~that needs ac:cess ID~ Pn:iiedled HNllh ~ (ePI-I} receiwes 
illllhDrizalian iom an aPJl!'Opria11! authclity and flat 1he need for lhis access based on ;ab li.nman ar respansiblity is documenll!d.. I. 
ihe ~ AM Auflarizer, Rrify lhal lhe indMdual for whom tiis access is b!jng ~d (AAA User) has a business need to 
aa:ess. lhis daSa, has campleliectlhe ~ HPAA !raining and the annual IT Sewrity raining and has signed the reqoin!d AAA User 
AQ,eenent m S,s1em Usage and Non- l>isdasure rit Canl'.denlial m!mn1a1ian incllded will m Access Request. This AAA User's 
illlCHS lo lllis idormalion. is appnipriale undef"the HIPM lnfamafion Access Managemiw standanl. In addmon, 1115. ~ has 
beef\ instrud:ed on 42 C4de of Federal Regulalions (Cffi) Part 2 ~ iPJ'll'efflS ihe use of alcahol and drug abuse infannalion and is 
.-are lhal lhis type of dala must R used only in acconlance with these ~ns. l have also l!fl5Ul8d M Ill! lll!Ce5SiifJ steps 
hawe been taken to llalidaE 1he AAA User's idllfiil)' before appl'DVing access ID confidenial act prolKIRd infon:nalion.. 

Aulhorizin; .5ign~ture 

MA AUTHOfflZEFt'S SIGNAnmE DATE 
I PMffED NMIE I EWA. ADDRESS 
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AAA User Agreemeni on Sr-;tem Usage and Ncn-cfrsclosure of Confidential lnformalicn 

Your MA hasenlleled in1D Dala ShareAgraement{s)with the state of Wash~ Department of SDcial and Health Selvices (OSHS)and 
Healih Cae Au1homy {HCA) that wil alkM)'OU access to data and records lhat are deemed Confidential lnmmation as defined below. 
Prior to accessi,g llis Confidential Information )'DU must 591 llis AM User Ag,eemenl System Usage and Nan-Oisclosure of Cmfidential 
lni>rmaliln (Agreement). 

Confidential lnf111nmion 

-~r tnl'ormatiCA" means imonnatioo at is exemi;t frcm :sdosvre to !he public orolher"mdtorized persons under ·Cb3plef 
42.5ll RCWor oiler fedeJ3I or s'la,."e laws. Cmfidm1ial fnfoirnil!oo inc\Jdes, but is not limited to. Pm1ec4ed Health lmoonaticn and P~ 
lnformatian. 
"Prolecl2d Heallh Information" means infonnaiion that n!lall!s to: the provision of health care lD an individual; the past. present. or!uture 
physical ar mental heallh or condition of an ndividual; or the past present or fUlure J)ilJlllent fur provision of health care lo an individual and 
inclooes demographic normation flat identifies the individual or can be used to identify the individual. 
"Personal lnfDnnalion" means information identiliabll! ID any per.;on, incb:l~g. but not tirrib!d 1D, infolmation that relates ID a person's 
name, healda, mances, education, business. use or receiPt of govemmenial Sl!MCe5 ar ache!- activities. addresses, llelephone numbl!r.i. 
social security numbers, ~ license number.;, ad canl number.;, any olher identifying numbers. and any manciat identi!im,. 

Retiula«xy Requinmenls and PenaltiH; 

stale laws flllC!ucmg, but not limited lo, RCW 74D4.ll60. RCW 74.34.!195, .and RCW 70.Q2D20) and federal regdaliDns {including, but not 
limed to, HIPAA Privacy and Security Rules, 45CFR Part 160 and Part 104; Canlideooality of Alcohol and Drug Abuse Patient Rl!Olllds.. 
42 CFR. Part2; and Safeguarding lnmmation on Applicants and Beneficiaries, 42 CFR Part 431, Subpart F}pmhibit unaulharized access, 
use, ordisdosure ci{ Con5dential Information. Viaafim of these laws may n!Slit in crininal or civl penalties or fii'M!s. 

AAA User Assunnce of Confidentiality 
In consideration fer DSHS and HC.A granting me access lo lie PiRtSM, ~. or other systems and the Conidential lnfonnation in 
!hose syslems. la.,eefhail: 
1) WJII acces.s, use, and disclose Canfidential lnfonnatian only in accordance llitl lhe dl!rms of ibis AQJeement and cansis1enl with 

appleable sialles, reguhtions, and policies. 
2) Have an authorized business requirement 10 ac:cess ilDCI UH DSHS ar HCA 5)'SU!mS ilDcl view DSHS or .«:A Confidential lnbmation. 
3) Wil not use or cfJSClose any Confidential .Informalilln gained by~ of llis ~ fur any cammen:ial or personal purpose. 

•reseaidl a i1ff1 olher FMJ1POSe that is nol direclly comecied wi client oare c:oonmation and qualiiy impovemenl 
4) Will not use my access ID loot up or view infocmillian aboutfilmiymembers, friends, the rala!ivesarfrie.nds of dher l!fllllloyees. or 

any persans who are not direc:lly ll!la1ed l!> my assigned job duties. 
5) Will not discuss Confidential lnfonn3tion in public 5JlilCl!S in a manner in whi:h unaulhorized ildMduals could awerhear and will not 

discus5 Confidential lnfalmaiion will unaiihorized ildiwcluals. indudilg spouses. dame:Stie patners. family members. or mends. 
6) Wil pwct all Confidential lnformalicJn againstunautlorized use. ilCCe55, disGlasure. or loss by~ l1!a50llable security 

.measures. illclucfrtg physically 5l!CUing any a,mputer.;, doasmenis, GI" alher mecfia cantiiiniog Conlidenlial lnfannation and lliNing 
Con6cleo1ial lnformalion Clllly on 5eCIJl1! wamialions in nan-public areas. 

7) Will not male copies of Coolidnal lnfllrrnalian or print 5)'511!111 SCRe11S mRs.s necesszy1D pelfoon my assigned job duties and will 
not nnsfer any Confidential lnfumation to a pcrtable elec:tRlrlc device or medium. or ll!IDOYe C4lllfidential llll'Drmalion on a pCll1abfe 
device or medilm hen facility pramises. unless Ile inmcmatiDn is encrypted and I haw! alltlined prior permission from my supervisclr. 

8) Wil access, use or disdose only 1he "minin1,111 necessary" Conidl!nlial tnrumalion required 1D perfonn my ~ned job duties. 
9) Will pnJCect my DSHS and HCA systems User ID and pil5S'IIDl"d and not 511are them with i1l1)'Dl'le or a1cw olhl!l'S 1D use any DSHS or 

HCA system logged it as --. 
10) Will not distribute, tr.lns!ier, orolhenrise share any DSHS softwan! willl anyone. 
11) Will forward any reques-ts ihili I may R!Ceive ID cfl!idose Confidentiat lnfClnn.tian ID~ superwiSCW'for resolution and will ilmleoalely 

infonn mysq>e!Visorof q adu.il orpotentialsecurif¥ breaches inwl'ling Confidential tlfonnaiion. orofany accesstooru51! olf 
Confiden1ial lnfarmatiion by unaullorized users. 

12) Understand al any iime. DSHS or HCA may audit. inuestiga!!. manitDr, ;aocess. ilDCI msdose information aboul my use of fhe systems 
and that my inientional or IDl'llernlnal violation of ihe Isms of lhis Agreement may 11!51At in Tl!VOCalion of privieges 1D access 1he 
syslems. disc:iplin,aly actions agamst me. or possible an or aiminal penalties or fines. 

13) Under!itand 1hat my as.sinnce of confidenliaflly and lhese recprements will contin~ and do net cease at the tine I tennina1e my 
relation5hqi wilt my et11)1.,.. 

Signnn 
AM I SUBCOHTRA.CTOR. USER"S SlG!'i\TIJIU: DATE I MA USER'S Pfl!HTED NAME 
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Exhibit B 

AAA :Systems Access Request lnstrvctions 
P1ei151! SIDM requests iadMdu.illy. 

The AAA DSHS / HCA Sysi!!ms Access Request form is for use by AM entities from outside and within lhe DSHS domaai 
(DSJ-1S firewall'). MA entmes have different procedures lo ~est the majCJrily_ of their needed system access but wit use the 
form for lhose systems requiring a set up or approval by HCS, DDA.. or MSD. AAA entlie:s. wiD also use this form when staff 
transfer between agencies or ID lenninale access when employees leave employment 

Request Tni,e 

• Che-ct ooe of ttie oplions (New, Upda'le, Remove. or Mane change). Removal must be svbmitfed within fin! (5) days Df 
exit. 
► New user- The user has been approved for access to one of the prcgrams listed and has no previous requests 

sullrnilll:!d. 
► Update user - User has access lo one or more of lhe systems listed but an adcfitiooal access is needed. Ont, mart 

the box next lo the additional ilem. 
► Remove user - Mart each of the boxH for which accHS is to be removed. 
► Change user name - Use to update the user name due lo a change. For ProvidecOne tllis w11 result in the 

b!rminalion of lhe prior accou.rit and a new account created. 

Reqlll!sting Organization and Mailing Address 

• Emerthe user's office ·name and addiess (sutx:on!radDrs entet-1heir or;anization nane and address}.. 
SysiEm Access Requ1!511!d Sections 

Ched ihe box next to each s~m 1equesied and attach any ad ;lianal docament.ation required for the program.. If JOU 
need a copy of 1he VPN fonn, please ccntact AL TSA. 

• Al TSA Data Mart. Access is specific to each data soun:e. If bait data sources are needed, both boxes must be seleded. 
• Aflpooations in the MA section (Ban:ode. DOA I HCS Reporting. CARE. QA Monitor) are cn!ated at lhe AAA office. A 

signed copy of the 17-226 form lllll!il be sullrmlted ID hesaaan!guestfths11a.gov via secured emal before the 
accounl(sJ can be created. 
► Note: The PRISM and Client Registry boxes should be checked if lhe new staff .memberwl be efigible for access. 

An extra s.1Ep of user and ectiics nining wl be requxed for al PRISM and Olent Registry users and must be 
compleCed prior u, system access. 

► Barcode field can be one oflh-efDllowing options: Al Case llbnagers, CM Supervisor. Clerical.. Clerical 
Supervisor, Int.em, Admira Hearing Coordinator. Barcode Spec:iust. CM JRP or AAA. IT. 

► ACD- Coolrads Database can be one af1hefolowlng options: -t - Sign Conlr.rds; 5 - Create Contracis; or 
9 - Approve Conlract!>. 

► Provide.one - Fill cut the HCA Non-E.mJioyee Access Request bm and submit i sepaately to ihe Al TSA SUA 
Coordina.4s. HCS Non-Employee forms submiUed by Comle, King. Kitsap. Pi«ce. Snohomish. and Yakama should 
be submiled using secure email or MFT (managed fR transfer). 

AAA User Information 

• Enlerthe user informa&xin as indicated. 
• TheAAA Authorizerwlassign an IDm.mberfrom lhelistprowicled bylhe AlTSA SUA Coanfinatar. 

► FCIIIII wl be~ if this field is lefthlant. 
• Under AM Oftice enter the AAA Authorizer's r'1QiaN11 office. 

Aacess Jusfffication 

• Enlerreason access is needed such as Casec Milna,gelDent and Coonlinafion. Nursing Coonlinalion, Owersv,t and 
Supenrisilm. ~inationofai;t,iity. 

Authorizing Sigrurlun! 

• MA Authllriza'- the at.11'taizer 1dl be we.rffied by the Al TSA SUA Coo.'dna!nf. 
Note: AAA Aulhoriz:er sigrmare gu..-anlees that lie staff member who is asking for access is eligible for lhe- systems 
acc:ess requested. 

Non-Disclosure of Confidential lnformnon 
• Ensu.-e that. the AAA staff merr.ber as read tiie AAA IJ5er J\grffnlen' on System Usage and Nan-cfisclosure 

of Cmfidentiai lnformafian on the second pagw!< of the-AAA S)'m!m:5 Access Request furm. 
• E.nterthe requesting usef's name and have I.hem sign and date the agreement. 

Once completed, scan bofh sims of lhl!! fonn and email 1111 ~ s,•J,QOV IISing secure email. Do not 
email. fomls directl,y to Al TSA Helndes• or AL TSA Helodesk stiff. 
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Why wil:5 my fonn ~l!llted? 

• Missng infDlmation: 

► The ~yeelD field is lei. blar:dc 

ExhibitB 
AAAS,stems Access Request 

Frequently Asked Questions (FAQ) 

► Barcod'eor Aro prolie 5ellDoo ii .rJis!iiV 

• ln00ffl!cl information: 

► Email ilddrftsc is invalid (e.g. emailing credentials l'ftults. n a bcnJnce-bact or is an Oullook.ccm, Gmail, ele. address} 

► Employee ID is already in use- c''!.eclr. your spreadsheet and ensue lhe ElD hasn't l:ee-Jt used befa:e 

• .Form is notsigned. 

► En5ln both tu~ MA Aulhcnzer and AAA User have signed n the appropriate fields 

• VPN request loon is mis.sing tum 1he req.iest . 
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ATTACHMENT F: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF 
CONFIDENTIAL INFORMATION 

This form shall be signed by each agency paid and unpaid staff that interact with this service 
contract. 

Agreement·on Nondisclosure of 
Confidential Information - Non Employee 

This form is for contractors and other non-DSHS emp!Oyees. 

Confidential lnfonnatlon 

·eonfidenbal Information" means information that is exempt kom disctosure to the pubhc or other 
unauthorized persons under Chapter 42.56 RCW or otner federal or state laws. Confidential 
Information includes, bUt Is not limited to. protected health information as defined by the federal rules 
adopted to Implement the Health Insurance PortabllitY and Accountabilrty Act of 1996, 42 USC 
§1320d (HIPAA), and Personal Information. 

·Personal Information· means information identifiable to any person, inciUding, but not limited to. 
Information that relates to a person's name, health, finances. educaOon. business, use or receipt of 
governmental seMces or other activrues, addresses. telephone numbers, social security numbers. 
dnver license numbefs, other identifying numbers, and any financial identtfiers or as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laws applicable to Department programs (including RCW 74.04.060, Chapter 13.50 RCW: and 
Chapter 70.02 RCW) and federal regulations (includmg Federal Tax laws - 26 USC ss.7213. 7213A, 
7431; Federal laws for protection of National Directory of New Hires (NDNH) information receiVed 
from the Office of Child Support Enforcement (OCSE) 42 USC§ 653 (I}; Administrative procedures 
for individual records- 5 USC § 552a (I); HIPAA Privacy and Security Rules, the Social Security Act, 
and chen11ca1 depenoency rules at 42 CFR, Part 2) prohibit unauthotiZed access, use, or disclosure 
of conridenbal informaliOn. Civil penaltleS for viOlatlons of HIPM Privacy and Secunty Rules may be 
imposed up to $50,000 per violation for a total of up to $1,500,000 for viOlatJons of each requirement 
during a calendar yeac Criminal penalties may total up to $250.000 and ten years imprisonment. 

Regulatory Requirements and Penalties. 

tn consideration for the Department of Social and Health Services (OSHS) granting me access to 
DSHS property, systems, and Confidential Information, I agree that I: 

1. WIii not access. use, publish. transfer, sell or otherwise disclose any Confi<tentlal Information 
gained by reason of this agreement for any purpose that Is not directly connected wtth the 
performance of the contracted seMces except as auowed by laW. 

2 Will protect and maintain all Confld.ential lnfonnation gained by reason of this aoreement against 
unauthorized use, access. disclosure. modificatiOn or loss. 

3. Will employ reasonable security measures. lnctudiog restricting access to Confidential 
lnfonnation by physicalty securing any computers. documents, or other media containing 
Confidential Information 

4. Have an authonzed business requirement to access and use OSHS systems or property, ana 
view Its data ana Confidential lnfonnation if necessary. 

5. Will access. use and/or disclose only the •minimum necessary• Confidential Information required 
to pertorm my assigned jOb duties. 

Agrffm.nt on Nond1$Clo$unt ol Confid~ t.al Information - Non Employ• 
DSHS 03-3748 (Rev. 10/2024) 
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uirements and Penalties (continued 

&. Will not ha DSHS system passwords with anyone or affow others to use tne DSHS systems 
logged i a me. 

1. Will not is bute. transfer. or otherwise share any OSHS software with anyone. 

a. Underst d e penalties and sanctt0ns associated with unauthOnzed access or disclosure of 
Confide r 11 formation. 

9. Underst 0d at it iS my responsibility to report any and all suspected unauthoriZea access. loss. 
disclosu e. Ir theft of confidential infonnation, and that I am to forward any requests for access to 
such inl rm tion to my supervisor or OSHS contact. 

,o. Unders: nd hat my assurance of confidentiatrty and these requirements dO not cease at the time 
I term11 te y relationship with my employer or OSHS. 

This form wit be ead and signed by each non-DSHS employee who has access to Confidential 
infonnation, d pdated at least annually. Provide the non-DSHS employee signor with a copy of 
thts Agreem nt a retlin the originat of each signed form on file for a minimum of six years. 

ature 
DfOvee SkJnature 

A;fffmfft on N n<li Ir.sure d Con!i~ti.'11 ln'.oml.1tion - Ncn ErnpfoyH 
DSHS 03-3748 ~ 012024) 

KC- 305-26 Easterse s W shington 

Date 

lo \ 
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ATTAC M T G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND 
OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. T e , respective primary participant certifies to the best of its knowledge and belief, 
t at i and its principles: 

2. 

a. Are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted 
of or had a civil judgment rendered against them for commission of fraud or 
a criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statement, or receiving stolen property; 

o. Are not presently indicted for or otherwise criminally or civilly charges by a 
governmental entity (Federal, State or local) with commission of any of the 
offenses enumerated in paragraph 1.b. of this certification; and 

d. Have not within a three-year period preceding this application/proposal had 
one or more public transactions (Federal, State or local) terminated for 
cause or default. 

the prospective primary participants are unable to certify to any of the 
ents in this certification, such prospective participant shall attach an 
ation to this proposal. 

This Ce ific tion is executed by the person(s) signing below who warrant they have 
authorit to xecute this Certification. 

KC- 305-26 Easterse Is W shington 

CONTRACTOR 

Signature: 0 Rdi=:B9,.,cl 
Print Name: b\roi~:ed. 
Title: ~~\M,, 06)-(:m 

Date: lo/ lci / o.lo 
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING 

ifies, to the best of his or her knowledge and believe, that: 

(1) No Fede al ppropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to ny person for influencing or attempting to influence an officer or employee of an 
agency, a Mem er f Congress, an officer or employee of Congress or an employee of a Member 
of Congress in n ection with the awarding of any Federal contract, the making of any Federal 
grant, the makin o any Federal loan, the entering into of any cooperative agreement, and the 
extension, conti ua on, renewal, amendment, or modification of any Federal contract, grant, 
loan, or coopera ive agreement. 

(2) If any fu ds , ther than Federal appropriated funds have been paid or will be paid to any 
person for influe ci g or attempting to influence an officer or employee of any agency, a Member 
of Congress, an offi er or employee of Congress, or an employee of a Member of Congress in 
connection with his Federal contract, grant, loan, or cooperative agreement, the undersigned 
shall complete a d .ubmit Standard Form-LLL, "Disclosure Form to Report Lobbying," in 
accordance with its nstructions. 

(3) The und rsi ned shall require that the language of this certification be included in the 
award documen s f r all subawards at all tiers (including subcontracts, subgrants and contracts 
under grants, lo ns, and cooperative agreements) and that all subrecipients shall certify and 
disclose accordi gl 

This certification is material representation of fact upon which reliance was placed when this 
transaction was a e or entered into. Submission of this certification is a prerequisite for making 
or entering into t is ransaction imposed by section 1352, title 31, U.S. Code. Any person who 
fails to file the re ui d certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $ 00, 00 for each such failure. 

Date 

Print Name 
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TT CHMENT I: ASSURANCE OF COMPLIANCE REHABILITATION ACT 

HOME AND COMMUNITY LIVING ADMINISTRATION 
URANCE OF COMPLIANCE WITH SECTION 504 OF THE 

REHABILITATION ACT OF 1973, AS AMENDED 

The undersign d I ereinaffer called the "recipient') HEREBY AGREES THAT it Will 
comply with se io 504 of the Rehabilitation Act of 1973, PL 93-112, as amended (29 
U.S.G. 794), al t uirements imposed by the applicable Department of Health and 
Human Servio s { HS) regulation {45 CFR Part 84), including (PL 101-336) Americans 
With Disabilitie A t, {28 CFR Part 35} Nondiscnmination on the Basis of Disability in 
state and Loe G vemment Services, and all guidelines and interpretations issued 
pursuant there . 

Pursuant to § 4'.5 1a) of the regulation 45 CFR 84.5{a). the recipient gives this 
Assurance in c ns • eration of and tor tile purpose of obtainilg any and au Federal 
grants, loans, Ofll acts (except procurement contracts and contracts of insurance or 
guaranty)., pro e , discounts, or other Federal financial aSSistance extended by the 
Department of h, Education, and Welfare after the date of this Assurance, 
including paym nt or other assistance made after such date on applications for 
Federal financi I a sistance that were approved before such date. The recipient 
recogniZes an ag ees that such Federal financial assistance will be extended in 
reliance on the rep esentations and agreements made in this Assurance and that the 
United States ill ave the right to enforce this Assurance through lawfUI means. This 
Assurance is b di g on the recipient, its successors, transferees, and assignees, and 
tile person or p r ns whose signatures appear below are authorized to sign this 
Assurance on eh If of the recipient. 

This Assuran ob lgates the recipient for the pertod during which Federal financial 
assistance is e en ed to it by the Department of Health and Human Services or, where 
the assistance S'in the form of real or personal property, for the period provided for in§ 
84.5(b) of the f gul tion 45 CFR 84.5(b}. 

Ttae recipient ( h I< "a" or "b'} 
a. _ employ te er than fifteen persons· 
b. X employ tiff en or more persons and, pursuant to§ 84.7{a) of the regulation 45 
CFR 84. 7(a), s I stgnated the folloWing person(s) to coordinate its efforts to comply 
With the HHS gul lion: 

~ . I 
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, URANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
• LTH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

nt) 
ES THAT it Will comply with Title VI of the Civil Rights Act of 1964 (PL 

8~-352) an all requirements imposed by or pursuant to the Regulation of the 
Departmen of ealth and Human Services (45 CFR Part 80) issued pursuant to that 
title, to the nd I hat. in accordance with Title VI of that Act and the Regulation, no 
person in t lted States shafl, on the ground of race, color, or national origin, be 
excluded, fr m I articipatron in, be denied the benefrts of, or be otherwise subjected to 
discriminar n nder any program or activity for which the Applicant receives Federal 
financial as ist nee from the Department; and HEREBY GIVES ASSURANCE THAT it 
will immedi tel take any measures necessary to effectuate this CONTRACT. 
If any real p rty or structure thereon is provided or improved with the aid of Federal 
financial as ist nee extended to the Applicant by the Department, this assurance shall 
obligate the. Ap licant, or in the case of any transfer of such property, any transferee, for 
the period uri Ig which the real property or structure is used for a purpose for which the 
Federal fin nci I I assistance is extended or for another purpose involving the provision 
of similar s rvi I s or benefits. ff any personal property is so provided, this assurance 
shall obliga Applicant for the period during which it retains ownership or 
possessi e property. In all other cases, this assurance shall obligate the 
Applican : period during which the Federal financial assistance is extended to it 
by tile D nt 

1 CE is given in consideration of and for the purpose of obtaining :Atll. 
g(l$J.9J! Fed ral rants, loans, contracts, property, discounts or other Federal financial 
assistance XI) ded after the date hereof to the Applicant by the Department including 
installment ay I ents after such date on account of applications for Federal financial 
assistance hi ti were approved before such date_ The Applicant recognizes and 
agrees that uc Federal financial assistance will be extended in reliance on the 
representati ns and agreements made in this assurance, and that the United States 
shall have t ,e r ght to seek judicial enforcement of this assurance. This assurance is 
binding on t e 'pplicant. its successors, transferees, and assignees. and the person or 
persons wh Se signatures appear below are authorized to sign this assurance on behalf 
of the Appli 

arable authorized official 
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ACHMENT K: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET 
RECONCILIATION 

HOME AND COMMUNITY LIVING ADMINISTRATION 
OMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT 
OF 1990 -ADVANCE DIRECTIVES, AS AMENDED 

The undersigne (h . reafter called the "Applicant') hereby agrees that it will comply with the 
OBRA of 1990 ( ub ic Law 101-508) as amended and all requirements imposed by the applicable 
Department of eat and Human Services (HHS) regulation (42 USC Section 1396a), and all 
guidelines and i ter , retations issued pursuant thereto. This act requires all service providers, 
participating in edi aid, maintain written policies and procedures concerning "Advance 
Directives." (W. 3 8-501-0125 gives further details.) 

If any real prope y r structure thereon is provided or improved with the aid of Federal financial 
assistance exte de to the Applicant by the Department, this assurance shall obligate the 
Applicant, or int e ase of any transfer of such property, any transferee, for the period during 
which the real p p rtY or structure is used for a purpose for which the Federal financial 
assistance is ex n d or for another purpose involving the provision of similar services or 
benefits. If any rs , nal property is so provided, this assurance shall obligate the Applicant for 
the period durin w ich it retains ownership or possession of the property. In all other cases, this 
assurance shall bli ate the Applicant for the period during which the Federal financial assistance 
is extended to it y t e Department. 

THIS ASSURAN E s given in consideration of and for the purpose of obtaining any and all 
Federal grants, I an·, contracts, property, dlscounts or other Federal financial assistance 
extended after t e d te hereof to the Applicant by the Department including installment payments 
after such date a • count of applications for Federal financial assistance which were approved 
before such dat T e Applicant recognizes and agrees that such Federal financial assistance will 
be extended in r Ila ce on the representations and agreements made in this assurance, and that 
the United State sh II have the right to seek judicial enforcement of this assurance. This 
assurance is bin in on the Applicant, its successors, transferees, and assignees, and the person 
or persons whos si , natures appear below are authorized to sign this assurance on behalf of the 
Applicant. 

uthorized official) 

~~.....l0,,,L..:.4-U~----"'-----£~• ~~~~=D-=E.-~ l ~ ~ 9~ \ l 9. 
(Applicant's mai ing address) 
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ATTACHMENT L: CONTRACTOR SIGNATURE PAGE 

® Division of Aging & Long Term Care: 

SIGNATURE AU'fJJ.ORIZA TION FORM 

This signar:ure Authorization Form shall be retained on tile by Kitsap Cow1ty Division of Aging & Long T em, 
Care and shall remain in df e1:l until a new one is st1bmitted bv the Subcontractor_ 
SUBCONTRACTOR NAME AND ADDRF..SS CONTRACT NUMBER 

Easterseais Wawngton 
200 W Meteer St Suite 210E 
Seattle, WA 98119 

l. CONTRACTS & AMENDMENTS 

KC-309-24-A 

KC-305-26 

PROJECT NAME 

This is to certify that the following named persons arc authorized to enter into contract and/ot contrJCt 
amendments on behalf of the Subcontractor and their specimeu signat~ are genuine. 

TYPED NAME & TIUE SIGNATURE 

1- Andi R«d, Interim Co-CEO 1.0&:ii :Ro Q,d 
2. ______ ___ ____ _ 2---------~----
3-______ _ _ _ ___ _ _ _ 3. _______ _ _ _ __ ~-

11. VOUCIIERS 
This is to certify that the followcng named persons are au:thorizcxl to sisn and submit reimbursement 
voucbers on behalf of the Subcon~tor and their specimen si!,'DRtures are genuine. 

TYP6P NAME & TfILE 

t, Michele O'Neill, Program Di.r:ector 

2. Ju He Esslinger, Billing Admin 

3. 

EFFECTIVE DATE OF AUTHORI1..A TION 

day year 

KC- 305-26 Easterseals Washington 
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~:;ti;t:1:;!f 
AUTHORIZED BY: 

Ou,.~~~ , d _____ _ 
Signature 

105 I P age 



m.....,~n 
ca,-CF 
~ -OoN:r­__ _,_ 
..... ~ ,_..,.. --- --4"'lil • M,Sil 

C .,_. --·­"'-:_.,,... -----------....... 01-
10; ,.,,, tOMlt -------,,,,,. _____ 

--­..... ,..[ ..... ,,,__ __ ,._ 
=-laJl1-........ _...__ ......., __ _ 
~.--.---­-~­....._ __ 
-.-.--o,_,.,, 
,._, __ _ 
....... ,~-~ --·------.... -. ... 
-------------_...,_ , __ 
--Sl'­............. , -
.-.......~ _...,. ----
-··-----.......... -------·-__ .,_ 

-..---­c:.1 ... .----,_, . .,,...,,. 
-...-,.­~­,_..., _ _____ ....,. ___ _ 
.,.,...... .... --------------------·----­----~-----

ATTACHMENT M: KITSAP COUNTY AUDIT FORM 

Department of Human services 

Verification of Federal Funds 

OougW.nhbum 
Dnctor 

This form must accompany the aeencv indepen~nt audit wnen submitted to Kitsap 
Count\'. 

A,cenr;y: __________ Director: _______ _ 

Address: ___________________ _ 

Phone Number: _________ Email: _______ _ 

o I did not perform a • 2 CFR 200.331. sinile or program specific audit because 
Aaencv reeetved less than SL000,000 In federal funds for the ftScal year endin& 

i:: I performed a •2 CfR 200.331. single or proifam speciftc audit~ 
14ienr;y received s1.000.000 or more in federal Funds for the ,scat year endin& 

•~t,part F of 2 CFR part 200. Uniform Administmille Requirements, Cost Principles, and 
Audit ftequin!menu for Federal Awards, as per 2 CFR 200.501. A non-fedenl entity that 
expends $1,000,000 or mor. in fede~l 1wards d!JfinS the entity's fisGI year must hive .a 
single or proeram-specifk audit conducted for th.at year '" a«ordance with the provisions of 
S.,bpan F. Audit Requirements. 2 CFR 200.514. Audit Form, updated 7/1.3/ 202S 

"'1--· ... -~-•l'Wt--.....­-u.-.---,,..-..,..cr,, - __ _, • ..,. _____ .MUiiin 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DDNYYY) 

~ 6/2/2026 

~ 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~~~E~cT Jennifer Chia Ittner 
Arthur J. Gallagher Risk Management SeNices, LLC 

r.~9NJ~ ~ v" • I FAX 
10900 NE 8th St. Ste 750 

CA/C Nol: 425-451-3716 

Bellevue WA 98004 ~DMD~~ss: Jennifer Chiaittner@ aiQ.com 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A : Philadelphia Indemnity Insurance Company 18058 

INSURED EASTWAS..06 INSURER B: QBE Specialty Insurance Company 11515 
Easterseals Washington 

INSURERC: 200 W Mercer St, Ste 210E 
Seattle WA 98119 INSURER D: 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· 1853929241 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR POLICY EFF POLICY EXP 
LTR TYPE OF INSURANCE ••• <n "'n ,n POLICY NUMBER IMM/DDNYYYl IMM/DDNYYY\ LIMITS 

B X COMMERCIAL GENERAL LIABILITY y 148000145 4/1/2026 4/1/2027 EACH OCCURRENCE $1,000,000 ,__ 
==i CLAIMS-MADE 0 OCCUR 

DAMAGE TO RENTED 
,__ PREMISES IEa occurrence\ $50,000 

,__ MED EXP (Any one person) $5,000 

PERSONAL & ADV INJURY $ 1,000,000 ,__ 
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

~ □ PRO- D Loc PRODUCTS - COMP/OP AGG $ 1,000,000 POLICY JECT 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2670969-006 4/1/2026 4/1/2027 COMBINED SINGLE LIMIT 
(Ea accident\ $1 ,000,000 

-
X ANY AUTO BODILY INJURY (Per person) $ - OWNED - SCHEDULED BODIL y INJURY (Per accident) $ 

- AUTOS ONLY f--- AUTOS 
X HIRED X NON-OWNED PROPERTY DAMAGE $ AUTOS ONLY AUTOS ONLY IPer accident\ - -

$ 

B X UMBRELLA LIAB MOCCUR 140015190 4/1/2026 4/1/2027 EACH OCCURRENCE $ 1,000,000 -
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000 

DED I I RETENTION $ $ 

B WORKERS COMPENSATION 148000145 4/1/2026 4/1/2027 I ~ffTuTE /X IOTH-
WA Stoo Gao $1 M ER AND EMPLOYERS' LIABILITY Y/N 

ANYPROPRIETOR/PARTNER/EXECUTIVE 
□ N/A 

E.L. EACH ACCIDENT $ 
OFFICER/MEMBEREXCLUDED? 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $ DESCRIPTION OF OPERATIONS below 

B Abuse Conduct Liabilities 148000145 4/1/2026 4/1/2027 Each 0 cc / Gen Agg $1Mil / $1Mil 
B Professional Liabilities 148000145 4/1/2026 4/1/2027 Each 0cc / Gen Agg $1 Mil / $3M ii 

DESCRIPTION OF OPERATIONS / LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Kitsap County Aging and Long-Term Care (AL TC}, the County, its officers, officials, employees and agents are included as Additional Insureds with respects to 
General Liability policy, as per written agreement. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Kitsap County AL TC 
614 Division St. MS-5 AUTHORIZED REPRESENTATIVE 
Port Orchard , WA 98366 Arthuv J. G~ 'RiM<-, ~~ Se+'"V~ LLC 

I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DA TE (MM/DD/YYYY) 

~ 5/27/2026 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~i~~~c;T Jennifer Chia Ittner 
Arthur J. Gallagher Risk Management Services, LLC PHONE I FAX 
10900 NE 8th St. Ste 750 16"' Nn Evtl• IA/C Nol: 425-451-3716 

Bellevue WA 98004 ~fcf"~~ss: Jennifer Chiaittner@aiq.com 

INSURER($) AFFORDING COVERAGE NAIC# 

INSURER A : Philadelohia lndemnitv Insurance Comoanv 18058 
INSURED EASTWAS-06 INSURER B : QBE Specialtv Insurance Comoanv 11515 
Easterseals Washington 

INSURERC: 200 W Mercer St, Ste 210E 
Seattle WA 98119 INSURER D : 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 188988844 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE 
ADDL SUBR ,~g}-J%M~1 ,~~rJ%M~, LIMITS LTR IN~n wvn POLICY NUMBER 

B X COMMERCIAL GENERAL LIABILITY y 148000145 4/1/2026 4/1/2027 EACH OCCURRENCE $1,000,000 
-

□ CLAIMS-MADE 0 OCCUR 
DAMAGE TU RENTED 
PREMISES /Ea occurrence) $50,000 

MED EXP (Any one person) $5,000 
-

PERSONAL & ADV INJURY $1,000,000 
-

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

4 □ PRO- DLoc PRODUCTS - COMP/OP AGG $1,000,000 POLICY JECT 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2670969-006 4/1/2026 4/1/2027 COMBINED SINGLE LIMIT $1,000,000 /Ea accident\ 
~ 

X ANY AUTO BODILY INJURY (Per person) $ 
~ 

OWNED 
~ 

SCHEDULED BODILY INJURY (Per accident) $ 
~ AUTOS ONLY AUTOS 

X HIRED X NON-OWNED PROPERTY DAMAGE $ AUTOS ONLY AUTOS ONLY /Per accident) 
$ 

B X UMBRELLA LIAB HOCCUR 140015190 4/1/2026 4/1/2027 EACH OCCURRENCE $1,000,000 
~ 

EXCESS LIAB CLAIMS-MADE AGGREGATE $1,000,000 

OED I I RETENTION$ $ 

B WORKERS COMPENSATION 148000145 4/1/2026 4/1/2027 I ~f:TUTE IX I ~~H- WA Stoo Gao $1 M AND EMPLOYERS' LIABILITY Y/N 
ANYPROPRIETOR/PARTNER/EXECUTIVE 

□ 
E.L. EACH ACCIDENT $ 

OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 

B Abuse Conduct Liabilities 148000145 4/1/2026 4/1/2027 Each 0cc / Gen Agg $1Mil/$1Mil 
B Professional Liabilities 148000145 4/1/2026 4/1/2027 Each 0cc / Gen Agg $1Mil / $3Mil 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
The State of Washington, Department of Social & Health Services (DSHS), its elected and appointed officials , agents and employees of the state are included 
as Additional Insureds with respects to General Liability and Auto Liability policies, as per written agreement. Waiver of Subrogation applies to Department of 
Social & Health Services (DSHS), as respects General Liability and Auto Liability policies, pursuant to and subject to the policy's terms, definitions, conditions 
and exclusions. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Washington State Department of Social and Health 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Services (DSHS) 
PO Box 45600 AUTHORIZED REPRESENTATIVE 
Olympia, WA 98504 Artl-u-w J. GaUcujhe+- Rii/v ~~ Sef'"V~ LLC 

I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 
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