CONTRACT NO. KC-305-26
KITSAP COUNTY CONTRACT FACE SHEET
FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS
CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and
includes the information provided below. A pass-through entity must provide the best available

information when some of the information below is unavailable and supplement answers with
unavailable information later obtained. All information below is required.

Subrecipient's unique entity identifier: DRG1GA16CVC6
Federal Award Identification Number (FAIN): NA- Medicaid funds are claimed through Provider 1
Federal Revenue Award Date: NA- Medicaid funds are claimed through Provider 1

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2028

X

Check to verify the information is in contract:

X

Subrecipient's name (must match the name associated with its unique entity identifier):

Federal award identification: NA — State funds; Medicaid is claimed thru Provider 1

X

X

Subaward Budget Period Start and End Date: July 1, 2026- June 30, 2028

X

Amount of Federal Funds Obligated in the subaward: NA

X

Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including
current financial obligation: NA

Total Amount of the Federal Award committed to the subrecipient by the pass-through
entity: NA
Federal award project description, as required by the Federal Funding Accountability and

Transparency Act (FFATA): _NA

Name of Federal agency, pass-through entity, and contact information for awarding official
of the pass-through entity: NA

Dollar amount made available under each Federal award and the Assistance Listings
Number at the time of disbursement: NA

X Indirect cost rate for the Federal award (including if the de minimis rate is used in
accordance with § 200.414): NA
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CONTRACT NO. KC-305-26
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT
This Aging and Long-Term Care Program Services Contract (“Contract”) is between Kitsap
County, a Washington state political subdivision with its principal offices at 614 Division Street,
Port Orchard, Washington 98366 (“County”), and Easterseals Washington, a Washington state
nonprofit corporation, with its principal offices at 200 West Mercer St., Suite 210E, Seattle, WA
98119 (“Contractor”).

In consideration of the terms and conditions of this Contract, the parties agree as follows:
SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS

1.1 Term, Effective Date. The Contract is effective July 1, 2026 (“Effective Date”) and
terminates on June 30, 2028 (“Term”) unless extended or terminated earlier. This Contract
is not effective until signed by an authorized County representative. The Contract may be
extended for additional consecutive terms at the mutual agreement of the parties, not to
exceed a total of $25,000.

1.2 Definitions. Unless the context requires otherwise, these definitions apply and the singular
includes the plural:

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and
industry standards as amended, regardless of whether specifically cited by the County.
This includes, without limitation, all laws governing health, safety, employment, and
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of
Vulnerable Adults), 74.36 (Funding for community programs for the aging), 74.38
(Senior citizens services act), and 74.41 (Respite care services) RCW; Washington
State Department of Social and Health Services regulations, Department of Health
Home Care Agency licensing standards, and Health Insurance Portability and
Accountability Act (HIPAA) privacy and security rules.

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine,
or expense of any kind or nature whatsoever, including without limitation all costs of
Claim processing, investigation, and reasonable attorneys’ fees, arising out of or related
to this Contract or the negligent or wrongful acts, errors, or omissions of the Contractor
or its Personnel. This term includes without limitation bodily injury, sickness, disease,
disability, death, infringement, misappropriation, or unauthorized use of any third party’s
intellectual property, patent, copyright, trademark, or trade secret right, or loss or
damage to tangible or intangible business or property, including the loss of use.

C. Confidential Information means all non-public records, Personally Identifiable
Information, Protected Health Information (as defined by HIPAA), financial data,
proprietary or sensitive data, and information in any form provided to, acquired, or
developed by Contractor and its Personnel under this Contract, including all participant
and client records. It excludes information becoming public through no fault of
Contractor; was known to Contractor before receipt; is legally obtained from a third
party; or is independently developed without use of County’s information.

D. Contract means this core agreement and all Attachments, Exhibits, and any signed
Amendments, all of which are incorporated herein by reference.
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1.3

1.4

. HITECH means the Health Information Technology for Economic and Clinical Health

Act of 2009 and its Business Associate provisions.

F. Indemnitees means Kitsap County and its officials, employees, volunteers, and agents.

. Intellectual Property means all inventions, patents, copyrights, trade secrets,

trademarks, service marks, trade names, slogans, logos, designs, formulas, software
code, data, and any other proprietary rights or intangible assets recognized by law ,
whether or not registered or capable of registration, including all Work Product and Pre-
Existing Intellectual Property.

. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly

or indirectly, to perform Services, regardless of the existence of a formal agreement or
compensation, including employees, subcontractors, agents, volunteers, and interns.

Personally Identifiable Information means as defined in RCW 42.56.590 and RCW
19.255.010, as amended and includes any other non-public information that, if
disclosed, would require notification to the affected individual under Applicable Law.

Pre-Existing Intellectual Property means any Intellectual Property that has been
independently developed by Contractor or a third party prior to the effective date of this
Contract or outside the scope of the Services, and which was not developed as Work
Product for the County.

. Services means all labor, professional care, direct caregiving, and materials reasonably

necessary to perform and complete the requirements identified in the Statement of
Work. This term includes any administrative reporting or deliverables required by the
County to verify the delivery of care.

. Subcontract means any contract, express or implied, between the Contractor and

another party, or between a Subcontractor and another party, delegating or assigning,
in whole or in part, the furnishing of any service required for the performance of this

Contract.

. Subcontractor means any individual, partner, firm, corporation, or other legal entity,

including independent consultants, entering into a Subcontract with Contractor to
perform any portion of the Services or provide Work Product under this Contract.

. Work Product means all deliverables, data, reports, analyses, documents,

specifications, surveys, films, samples, models, software code, scripts, algorithms,
configurations, and any other materials (tangible or intangible), prepared, produced, or
developed by Contractor or its Personnel to or for County under this Contract.

Precedence. This Contract governs all transactions between the parties. Any terms in a
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or
similar document are expressly rejected and have no force or effect, even if signed by the
County. In the event of a conflict between Contract documents, the order of precedence is:
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c)
Sections 1 through 12 of this Contract; (d) Contract Attachments and Exhibits; and (e) the
solicitation, if any, as accepted by the County.

Attachments. The following Attachments are incorporated into this Contract by this
reference:

o Attachment A-1: Special Terms and Conditions
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Attachment A-2: Medicaid Special Terms and Conditions

Attachment B: Statement of Work

Attachment C: Budget Summary/Estimated Expenditures

Attachment D: Interlocal Agreement State/Federal

Attachment E: Data Share and Security Requirements

Attachment F:  Contractor Agreement on Nondisclosure of Confidential
Information

Attachment G: Certification Regarding Debarment, Suspension, and Other
Responsibility Matters

Attachment H: Certification Regarding Lobbying

Attachment I:  Assurance of Compliance Rehabilitation Act

Attachment J: Assurance of Compliance Civil Rights Acts

Attachment K: Assurance of Compliance Omnibus Budget Reconciliation

Attachment L: Contractor Signature Page

Attachment M: Kitsap County Audit Form

® o o o o o

SECTION 2. STATEMENT OF WORK, STANDARDS, SUBCONTRACTS

2.1

2.2

2.3

2.4

2.5

Statement of Work. The Contractor shall perform all Services identified in Attachment B
(Statement of Work) in strict compliance with this Contract. Contractor shall keep the County
informed of the progress of the Services in the manner and at the intervals requested by the
County.

Equipment, Vehicles, and Labor. Unless otherwise agreed in writing, Contractor shall
provide its own labor and furnish all vehicles, equipment, tools, and materials required to
perform the services. No material, labor, or facilities will be provided or furnished by the

County.

Standards. The Contractor warrants that: (a) It and its Personnel possess the professional
knowledge, clinical qualifications, and resources to perform the Services to the County’s
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and
credentialed Personnel consistent with prevailing home care industry standards; (c) It shall,
at its own expense, maintain all necessary professional licenses, state registrations, and
permits required by the Washington Department of Health (DOH) and Department of
Revenue (DOR) to perform this Contract; (d) It shall ensure all Personnel clear mandatory
background checks in strict compliance with Washington State DSHS requirements prior to
providing direct care Services; and (e) It shall promptly correct any administrative
nonconformance, billing error, or operational omission at its own expense.

Personnel Qualifications. In accordance with Washington State DSHS regulations, the
Contractor ensures that all Personnel delivering direct care services undergo mandatory
criminal background checks under RCW 43.43.830 prior to client placement. Contractor
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing
Assistant or Home Care Aide) as required by the Washington State Department of Health. If
required, Contractor and its Personnel shall submit to any additional background checks as
directed by the County.

Quality Assurance, Remediation. Contractor agrees that any clinical or operational
nonconformance, error, or omission reported by the County or a participant shall be
investigated immediately by the Contractor. Contractor shall initiate corrective action or
client service remediation within 24 hours of notification at its sole expense.
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2.6

2.7

Independent Contractor. The parties are independent contractors. Nothing in the Contract
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole
control over the manner and means of performing Services and complete responsibility for
its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure
their compliance with all requirements, obligations, and restrictions set forth in this Contract;
any act or omission by Personnel shall be deemed an act or omission of the Contractor.
Neither Contractor nor its Personnel are employees or agents of County. Contractor and its
Personnel are excluded from all County employee benefits. Contractor is solely responsible
for all insurance and compensation related to its Personnel. Contractor shall promptly
remove any Personnel at County’s reasonable request.

Subcontracts. Contractor is solely responsible for the performance and payment of its
Subcontractors. All Subcontracts must incorporate the terms and conditions of this
Contract. No subcontract creates a contractual relationship between any subcontractor and
County. Contractor shall pay subcontractors within 30 days of receiving payment from
County. In accordance with Washington State DSHS guidelines, Contractor shall not
Subcontract with other individuals or entities for the delivery of non-medical home care or
respite services. Subcontracting is permitted solely for licensed Registered Nurses
performing mandatory nurse delegation tasks. Contractor shall provide the County with a
list of all such Subcontractors and their proposed responsibilities.

SECTION 3. COMPENSATION, PAYMENT

3.1

3.2

3.3

3.4

3.5

3.6

3.7

Maximum Compensation. Total payments under this Contract will not exceed $ 25,000 per
term of the contract, as identified in Attachment C (Budget Summary). Any expenditures
beyond the approved budget are the sole responsibility of the Contractor.

Invoice Submission. The Contractor shall submit one invoice to the County per month for
payment of services completed to date. Invoices must be submitted using the Department
of Human Services Contractor Invoice Form and must meet the minimum itemization,
tracking, and data requirements specified by the County.

Payment Terms. The County will make reasonable efforts to pay the Contractor within thirty
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment
does not constitute a waiver of the County’s right to challenge performance or seek legal
remedies.

Insurance, W-9 Compliance. All payments are contingent upon the Contractor maintaining
compliance with all insurance requirements and submitting a current IRS Form W-9 to the
County. Payments may be suspended in whole or part during any period of noncompliance.

Invoicing Deadlines and Restrictions. Advance payments are not authorized. The County is
not liable for, and may reject, any invoice submitted later than thirty (30) days after the
termination or expiration of this Contract. Final payment is contingent upon the submission
of a completed Local Match Certification Form, if applicable.

Additional Client Fees Prohibited. Contractor shall not charge or accept additional
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services
provided under this Contract outside of specifically permitted cost-sharing programs or
explicit written County authorization. If this provision is violated, the County may assert an
overpayment recovery claim against the Contractor on its own behalf, on behalf of the
client, or both.

Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this
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3.8

3.9

3.10

Contract violated the terms and conditions herein, Contractor shall reimburse those sums to
the County within 30 calendar days of receiving a written demand. No prior payment or
action by County agents constitutes a waiver of this provision.

Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for
equipment, tools, and supplies under this Contract are reasonable and necessary, and do
not exceed reasonable market value. Wages paid to personnel must align with current
prevailing market rates for personnel of similar qualifications and experience.

Budget Shifts and Modifications. Contractor must obtain a written contract amendment prior
to making any cumulative budget transfers among direct cost categories that exceed 5% of
the total budget for any funding source.

Wage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual
and accustomed wages for personnel of similar background, qualifications, and experience.
Furthermore, the Contractor shall pay no more than reasonable market value for equipment
and/or supplies purchased under this Contract.

SECTION 4. TERMINATION

4.1

4.2

4.3

4.4

4.5

Convenience. The County may terminate the Contract, in whole or in part, without penalty,
by giving Contractor ten (10) days’ prior written notice.

Availability of Funds. Payment is contingent upon availability of appropriated funds. If
funding is reduced, withdrawn, or limited in any way, after the Contract becomes effective,
the County may in its discretion and without penalty: (a) modify the total Compensation; or
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated
profits, overhead, or damages resulting from funding reductions.

Default. The County may immediately terminate the Contract, in whole or in part, if Contractor
fails to cure a performance deficiency within ten (10) days of receiving written notice from the
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in |
accordance with the authorized Statement of Work; (c) makes a misrepresentation or
breaches a warranty; or (d) is debarred or suspended. Contractor shall immediately notify the
County of any suspension or debarment. If a termination for default is later found unjustified, it
shall automatically convert to a Termination for Convenience.

Procedures. Upon notice of termination, Contractor shall immediately stop all Services as
directed, notify Personnel, and minimize further costs. All Work Product shall be delivered
to the County promptly upon request. County’s sole liability is payment for Services
satisfactorily performed and accepted through the termination date. No costs incurred after
termination shall be paid.

Refunds, Final Payment. Contractor shall refund any advance payments for unperformed
Services within fifteen (15) days of termination. The County may withhold a final payment
until all Work Product has been delivered to and accepted by the County. Contractor’s
acceptance of final payment shall constitute a full and final release of the County from all
right to payment under this Contract.

SECTION 5. INDEMNIFICATION

5.1

Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall
indemnify, defend, and hold harmless Indemnitees from and against all Claims arising out
of or related to Contractor's performance or failure to perform the Contract, whether such
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5.2

5.3

5.4

5.5

Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for
whose acts they may be liable. Except for Claims arising from the sole negligence or willful
misconduct of the Indemnitees, Contractor shall indemnify Indemnitees against all Claims.
For any Claim against an Indemnitee by Contractor’s Personnel, Contractor’s
indemnification obligation shall not be limited by any amount or type of damages,
compensation, or benefits payable under workers’ compensation or other employee benefit
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance)
and acknowledges this waiver was mutually negotiated.

Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of
sovereign immunity to suit solely with respect to claims made against it by the County
relating to, or arising under, this Contract.

Notice, Tender. County will provide Contractor with notice of the assertion of liability by a
third party or the filing of a Claim. Contractor must formally accept or deny the tender of
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an
Indemnitee. Contractor’s denial or failure to timely assume the defense is a material breach
and County may, in its sole discretion, withhold payment of any money due Contractor.
County may, at its option, assume its own defense and, after providing five (5) business
days' notice, settle the Claim in good faith at Contractor’s expense without consent.

Settlement Authority. The County reserves the unlimited right, but not the obligation, to
participate in the defense and settlement of any Claim. Such participation shall not
constitute a waiver of Contractor’s indemnity and defense obligations under the Contract.
Contractor shall not compromise or settle any Claim without County’s prior written consent,
which shall not be unreasonably withheld. However, County may withhold consent in its
sole discretion if the settlement: (a) imposes any non-financial obligation, operational
restriction, or policy change upon an Indemnitee; (b) requires an admission of fault, liability,
or wrongdoing by an Indemnitee; (c) fails to include a full, unconditional release of
Indemnitees; (d) creates a legal precedent or financial impact that prejudices County’s long-
term interests; or (e) conflicts with Applicable Law.

Costs, Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including
attorneys’ fees, litigation expenses, and investigation costs) as incurred, without reservation
of rights, and prior to resolution of any Claim. This obligation relates back to the date the
Claim first arose, regardless of tender date. If both are parties, and County concludes its
legal defenses are different from, additional to, or inconsistent with Contractor’s, County
may select separate counsel at Contractor’s sole expense. Contractor must keep County
informed of the defense and comply with County's requests for information, including
providing non-privileged documents and data.

SECTION 6. INSURANCE

6.1

6.2

Minimum Insurance Required. Contractor and its Subcontractors shall maintain all insurance
required in this Section until all Contract obligations are completed, including any warranty
period. Insurers must be licensed in Washington State and have an A.M. Best rating of not
less than A-VIII. Insurance coverage shall meet or exceed the greater of the minimum limits
required by this Contract or the actual limits of Contractor’s policies. The use of alternative
insurers, self-insurance, or any other variance from these insurance requirements requires
the County’s prior written consent.

Commercial General Liability (“CGL”). Contractor shall maintain CGL coverage on an
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6.3

6.4

6.5

6.6

6.7

6.8

6.9

occurrence form with limits not less than $2,000,000 per occurrence and $4,000,000
annual aggregate. Coverage shall include personal injury, bodily injury, property damage,
premise operations, contractual liability, products-completed operations, personal
advertising injury, independent contractor liability, and stop gap employer’s liability.
Coverage shall not contain sub-limits below the minimum required, without County’s prior
written consent.

Business Automobile Liability.

A. Business Automobile Liability. Contractor shall maintain Business Automobile Liability
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be
satisfied by a CGL endorsement.

Cyber Risk Liability. This coverage must include information theft, computer and data loss
replacement or restoration, release of private information, alteration of electronic
information, notification costs, credit monitoring, forensic investigation, cyber extortion,
regulatory defense (including fines and penalties), network security, and liability to third
parties from failure(s) of contractor to handle, manage, store, and control personally
identifiable information belonging to others. The policy must include full prior acts coverage.
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate.

Workers’ Compensation, Employer Liability. Workers’ Compensation, Employer Liability. If
required by law, Contractor shall maintain workers’ compensation insurance as required by
Title 51 RCW. For Contracts exceeding $50,000, Contractors required to maintain workers’
compensation insurance shall also maintain Employer Liability ("Stop Gap") coverage of at
least $1,000,000. Stop Gap coverage shall include all claims and liability arising out of
Contractor’s Title 51 waiver in this Contract.

Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less
than the “Each Occurrence” limit required for CGL or Automobile Liability.

General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess
policies shall name Indemnitees as Additional Insureds through endorsement or
blanket/automatic additional insured coverage. Coverage shall apply on a primary and non-
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10.
Indemnitee designation does not apply to self-insured government entities or entities
insured through an authorized government risk pool.

Subrogation, Responsibility. Contractor waives rights of subrogation against Indemnitees,
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with
these requirements or include them as insureds under Contractor’s policies. Contractor is
solely responsible for deductibles and self-insured retentions. County does not represent
that minimum limits are sufficient to protect Contractor, nor shall these limits limit
Contractor’s total liability. Failure to report a Claim shall not impair coverage for
Indemnitees.

Proof of Coverage, Notice. The Certificate of Insurance and endorsement shall identify the
Contract number and require ten (10) days prior notice to County for nonpayment of
premium, and 30 days’ prior notice for cancellations or reductions in coverage. The
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk
Management Division, Kitsap County Department of Administrative Services, 614 Division
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6.10

6.11

Street, MS-7, Port Orchard, Washington 98366.

Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance
retention limits that fails to meet Contract requirements.

Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian
tribe, Contractor’s liability insurance policies (including Commercial General Liability,
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to
deny payment of any claim, loss, or judgment up to the limits of the policy.

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE

7.1.

7.2.

7.3.

7.4.

7.5.

Compliance with Laws. Contractor, its Personnel, and all Services provided under this
Contract shall comply with all Applicable Law. Contractor shall maintain all required
professional licenses, permits, state business registrations, and Unified Business |dentifier
(UBI) certifications , pay all applicable fees and taxes , and strictly adhere to all Department
of Social and Health Services (DSHS) Program Management Bulletins , Division of Aging
Policies and Procedures, and the 2020-2023 Area Plan in their performance under this
Contract.

Audit, Record Retention. Contractor shall retain all records related to Contract performance
for six (6) years after termination or expiration, or longer if requested by County. Records
are subject to inspection and audit and shall be made promptly available at no cost upon
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of
data security, Contractor shall reimburse County for the audit costs. Contractor shall
incorporate these requirements into all subcontracts and Personnel agreements.

Independent Annual Audit Requirements. Contractor shall obtain an annual financial audit
conducted by an independent certified public accountant or the Washington State Auditor’s
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in
accordance with generally accepted auditing standards and Government Auditing
Standards. If Contractor expends $1,500,000 or more in federal awards during its fiscal
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform
Guidance). Contractor shall submit the audit report, the accompanying management letter,
and a completed Kitsap County Audit Form (Attachment M) to the Kitsap County
Department of Human Services within 9 months of the end of Contractor’s fiscal year,
alongside documentation verifying that Contractor’'s Board of Directors has reviewed and
accepted the audit findings.

Asset Tracking, Property Ownership. Title and ownership of all equipment, tools, and
property with a single-item purchase price of $100 or more and a life expectancy of more
than 12 months purchased using funds under this Contract shall vest entirely in the County.
Contractor shall maintain property record cards and identification tags on all such assets.
Upon expiration or termination of this Contract, or at the County's request, Contractor shall
immediately return or account for all County-owned property.

Accessibility. Contractor warrants all Services and Work Product comply with applicable
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole
expense. This requirement applies to all Work Product, regardless of whether it is intended
for internal County use or public distribution. Contractor shall provide accessible versions
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7.6.

7.7.

7.8.

7.9.

7.10

simultaneously with initial delivery and shall provide a Voluntary Product Accessibility
Template (VPAT) upon request. This warranty survives Contract termination to ensure
County compliance with ADA Title 1l and 89 FR 31320.

Nondiscrimination. Contractor shall not discriminate against any person based on
characteristics protected by law, including race, color, creed, religion, national origin, age,
sex, marital status, sexual orientation, veteran status, or disability. Contractor shall comply
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and
all other applicable non-discrimination laws in the performance of the Contract.

Vulnerable Adult Protection. Contractor and its Personnel shall strictly comply with the
Abuse of Vulnerable Adults Act (Chapter 74.34 RCW). Contractor shall ensure all staff are
trained as mandatory reporters and immediately report any suspected abandonment,
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication
system.

Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and
Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically,
Contractor assures that preference will be given to older individuals with the greatest
economic or social needs, outreach efforts will target low-income minorities, limited English-
speaking, and rural elderly, and methods for determining service priority will be developed
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of
1990 Advance Directives attached hereto.

Religious Activities. If Contractor is a faith-based or religious organization, it retains its
independence and may continue to carry out its mission, including the definition,
development, practice, and expression of its religious beliefs. Contractor may not use any
funding provided under this Contract to support or engage in any explicitly religious
activities, including activities that involve overt religious content such as worship, religious
instruction, or proselytization, nor may Contractor condition the provision of services under
this Contract upon a participant's engagement in any such explicitly religious activities.

Russian Government Contract and Investment Restrictions. Contractor shall comply strictly
with the requirements of Washington Governor’s Directive 22-03, as amended. By
executing this Contract, Contractor certifies that it is not presently an agency of the Russian
government, an entity owned to any extent by the Russian state, or an entity sanctioned by
the United States government in response to Russia's invasion of Ukraine. Contractor shall
include this exact certification in all subcontracts. Contractor shall immediately notify the
County in writing if, during the Term, Contractor or its subcontractors fail to comply with this
certification. The County may immediately terminate this Contract for cause upon written
notice for any violation of this section.

SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY

8.1

Ownership. All Work Product developed by Contractor under this Contract shall be the
property of County. Such property is a “work made for hire” under the U.S. Copyright Act,
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County
shall have the right to copyright, patent, register, and transfer these rights. Contractor shall
assist in perfecting County’s ownership. County and its designees may utilize and modify
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work
Product, excluding County Confidential Information. Ownership of Work Product does not
include Pre-Existing Intellectual Property.
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8.2

8.3

8.4

8.5

Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product,
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license
to use, modify, and sublicense such Pre-Existing Intellectual Property. This license allows
County and its designees to utilize the Work Product for its intended purpose and related
operations.

Warranty of Non-Infringement. Contractor warrants that Services, Work Product, and
County’s use shall not infringe upon any copyright, patent, trade secret, trademark, or other
IP or proprietary right.

Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential
Information belonging to, provided by, or developed for the County, and shall secure it to
prevent unauthorized access, use, or disclosure. Access to such information is limited to
Personnel requiring it solely to perform Services. Contractor shall use reasonable
safeguards to protect County data and Confidential Information and shall comply with all
applicable County security policies, as amended. County data must be stored and
supported within the continental United States. No County data shall be accessed by or
transferred to a foreign jurisdiction without County’s prior written consent. Upon Contract
expiration or termination, Contractor shall promptly return Confidential Information to
County or destroy it as directed by County. If destruction is required, Contractor shall
provide written certification of destruction.

Security Breach, Notification. If unauthorized access, use, disclosure, or other security
breach involving Confidential Information occurs, Contractor shall immediately notify the
Contract Representative (within 24 hours of discovery). In data loss, corruption, or
unauthorized encryption, Contractor shall, at its sole expense, restore County data to its
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from
the investigation, notification, and remediation of a breach, including compliance with
Applicable Law, RCW 19.255.010, and RCW 42.56.590.

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING

9.1.

9.2.

Conflict, Debarment, and Anti-Lobbying. Contractor certifies it has no conflict of interest,
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any government agency. Contractor shall execute the formal
Debarment and Suspension Certification (Attachment G) and the Lobbying Certification
(Attachment H) upon execution of this Contract. Contractor shall verify eligibility via
SAM.gov and Washington debarment lists before any Personnel perform Services and
certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide
immediate written notice of any debarment, suspension, or investigation occurring during
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an
immediate material breach.

Public Records. This Contract and all related records are subject to the Washington State
Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in
the requested format within ten (10) business days of a request, or sooner if required to
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to
be the functional equivalent of a public agency and shall provide all records subject to
disclosure if held by County. If Contractor claims an exemption, it must clearly mark the
record as confidential and provide the legal authority. Contract price and terms are not
confidential. If County receives a request for records marked confidential, County’s sole
obligation is to make a reasonable effort to notify Contractor of the release date. County
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9.3.

94.

has no obligation to claim an exemption on Contractor’s behalf. Contractor is responsible
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a
court order.

Publication Restrictions. Contractor shall not publish, distribute, or disclose any results,
data, or outcomes of the Services performed under this Contract without the prior written
permission of the County.

Media, Advertising, Endorsement. Contractor shall not use this Contract for promotion,
imply County endorsement, or use any County name, trademark, or logo without prior
written consent. County’s prior written is also required before releasing any media
announcement related to this Contract.

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW

10.1.

10.2.

10.3.

Failure to Perform; Remedies. If Contractor fails to perform any material obligation, which is
not cured within ten (10) days following notice from County, County may: (a) withhold
payment until the failure is cured; (b) treat the failure as a good faith dispute under RCW
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services.
Contractor is liable for all excess costs and cover damages incurred by County. County
shall be entitled to offset against any sums due Contractor for any defects, damages, or
expenses incurred due to Contractor’'s nonconforming performance. Contractor remains
responsible for the accuracy of Services and the correction of errors or omissions even
after County acceptance and the termination or expiration of the Contract. In an emergency
or threat to public health or safety, County may take immediate remedial action or procure
substitute services at Contractor’s expense without prior notice. County rights and remedies
are cumulative; failure to exercise any right or insist upon strict performance is not a waiver
of subsequent breaches.

Disputes. Conflicts shall be promptly brought to the attention of County’s Contract
Representative. Any dispute relating to performance or compensation shall be decided by
County’s Contract Representative in a written decision, which shall be final. This does not
prohibit either party from seeking judicial relief.

Governing Law; Venue. This Contract shall be governed by the laws of the State of
Washington. Venue for any such claim shall be exclusively in the Kitsap Superior Court.
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with
respect to claims made against it by the County relating to, or arising under, this Contract.

SECTION 11. NOTICE, CONTRACT REPRESENTATIVE

11.1.

11.2.

Notice. All notices, requests, demands, or other formal communications required or
permitted under this Contract must be in writing. A notice will be deemed sufficiently given
only if personally served, mailed by registered or certified mail (postage prepaid), or sent
via email immediately followed by a backup hard copy dispatched via First Class mail to the
Contract Representative of the other party. Personal service is effective immediately,
physical mail is effective three (3) days after deposit, and email is effective on the date sent
if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce-
back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday,
will be deemed effective at 9:00 AM on the next business day.

Contract Representative. Each party will maintain the Contract Representative designated
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below, which may be changed by providing 15 days' prior written notice to the other party.

County’s Contract Representative Contractor's Contract Representative
Name: Stacey Smith Name: Andi Reed, interim CEO

Title: Kitsap Aging Administrator Title: interim CEO

IAddress: 614 Division St., MS- 5 Address: 200 West Mercer St., Suite 210E
Port Orchard, WA 98366 Seattle, WA 98119
Phone: (360) 337-5700 Phone: (206) 281-5700 Ext. 101

Email: sasmith@kitsap.gov Email: Areed@wa.easterseals.com

SECTION 12. GENERAL PROVISIONS

12.1

12.2

12.3

12.4

12.5

12.6

12.7

12.8

12.9

12.10

Amendment. No amendment or modification to the Contract will be effective without the
prior written consent of the parties' authorized representatives.

Successors and Assigns. To the extent permitted by law, the Contract is binding on the
parties’ respective partners, successors, assigns, executors, and legal representatives.

Assignments. Neither party shall assign or transfer, including by merger (whether that party
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any
right, duty, obligation, or remedy under the Contract without the prior written consent of the
other party.

Time of the Essence. Time is of the essence in the performance of Contract services. No
extension or variation of this Contract will operate as a waiver of this provision.

Implied Contract Terms. Each provision of law and any terms required by law to be in the
Contract are made a part of the Contract as if fully stated in it.

Headings/Captions. Headings and captions are for convenience only and are not a part of
the Contract and do not limit or amplify the terms and provisions hereof.

No Party the Drafter. The Contract is the product of negotiation between the parties, and no
party is deemed the drafter of the Contract.

No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be
construed to, create any third-party beneficiary or provide any rights or benefits to any
person or entity other than the County and the Contractor.

Integration, Severability. The parties acknowledge that the Contract is the product of
negotiation and represents the parties’ entire agreement concerning its subject matter. All
previous agreements, oral or written, are hereby revoked and superseded by the Contract.
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid,
or unenforceable, in whole or in part, the validity of the remaining provisions will not be
affected, and the parties’ rights and obligations will be construed and enforced as if the
Contract did not contain the particular provision held to be invalid.

Survival. The provisions of this Contract that by their sense and purpose should survive
termination of the Contract shall so survive. Those provisions include, without limitation:
Section 1 (Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards,
Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security),
Section 9 (Conflict, Records, Publication, Advertising), and Section 10 (Remedies,
Disputes, Governing Law).
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Electronic Signature. The Contract may be executed in counterparts, each
riginal, and all together constituting one agreement. An electronic signature

ie same legal effect as a handwritten signature.
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. Each party warrants they have the authority to execute this Contract on
party for whom they sign.
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Dated this | Q" day ofg;mg, 2026 Dated this _/_‘7 day of 3 W 2026

EASTERSEALS

WASHINGTON KITSAP COUNTY, WASHINGTON
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Andi Reed, interim
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ATTACHMENT A-1: SPECIAL TERMS AND CONDITIONS

AGING AND LONG-TERM CARE PROGRAM REQUIREMENTS

1.

PROGRAM OVERVIEW AND FUNDING SOURCE. This delivery of Services to the elderly is
executed pursuant to the Older Americans Act of 1965, as amended; the State of Washington
Senior Citizens Services Act of 1976, as amended; and the Kitsap County Division of Aging
and Long-Term Care Area Plan for Aging Services . The specific scope of care and
deliverables to be performed by the Contractor is set forth in Attachment B.

COUNTY OBLIGATIONS.

A

Technical Assistance. The County shall provide Contractor ongoing onsite technical
assistance by telephone, through written communication, and/or via group training
sessions.

Information Distribution. The County shall timely provide Contractor relevant information,
changes in policy, technical assistance, and information issues received from the Home and
Community Services Administration.

PROGRAM INCOME & CONTRIBUTIONS FOR FAMILY CAREGIVER RESPITE SERVICES

A.

Regulatory Compliance. Program income shall be managed by Contractor in accordance
with Health and Human Services Administration of Grants regulations under 45 CFR Part
75 (and 45 C.F.R. § 25(g)(3) where applicable). Costs borne by Program income may be
utilized to satisfy cost-sharing or matching requirements. Contributions made by older
persons are legally classified as Program income.

Voluntary Contributions. Contractor must provide each older person receiving respite
services with a free and voluntary opportunity to contribute to the cost of the service.
Contractor shall protect consumer privacy regarding all such contributions, establish secure
procedures to safeguard and account for these funds, and utilize all accumulated
contributions solely to expand the services of the projects funded under this Contract.
Contribution Schedules. Contractor may develop a suggested contribution schedule that
takes into account the income ranges of older persons in the local community and the
provider's alternative funding sources .

Denial of Service Prohibited. No older person shall be denied any service funded under the
Older Americans Act because the individual will not or cannot contribute to the cost of the
service.

COMPUTERIZED CLIENT TRACKING & REPORTING REMEDIES

A.

Data System Compliance. Contractor shall comply with the requirements of the
computerized client tracking system used by the County. Client demographic data, service
histories, and monthly units of service (identifying each client by name or assigned County
client number, and birth date) must be submitted to the County via hard copy, electronic
media specified by the County, or encrypted email.

Reimbursement Remedy. Contractor shall provide the County financial, program, and other
reports at the intervals and in the formats required by the County. Contractor's failure to
submit required reports in a timely manner may result in the County's withholding payment
of pending Reimbursement Requests.

Firm Fixed-Price Subcontracts. Subcontractors providing service on a firm fixed-price basis
shall provide semi-annual cost reports reflecting the total cost picture (including revenues)
for the Project, in addition to standard monthly service billing data.
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5. MEDICAID BUSINESS TRANSACTION DISCLOSURES

A. Mandatory Disclosure. Pursuant to 42 CFR § 455.105(b), within 35 days of a written
request by the Secretary of the U.S. Department of Health and Human Services, DSHS, or
the County, the Contractor must submit full and complete information related to business
transactions including:

1. The ownership of any subcontractor with whom the Contractor has had business
transactions totaling more than $25,000 during the 12-month period ending on the date
of the request; and

2. Any significant business transactions between the Contractor and any wholly owned
supplier, or between the Contractor and any subcontractor, during the 5-year period
ending on the date of the request.

B. Denial of Payment. Failure to comply with requests made under this section may result in
the denial of contract payments until the requested information is verified and disclosed in
full compliance with 42 CFR § 455.105(c).

O]
©
4]
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ATTACHMENT A-2: Medicaid Special Terms And Conditions

1. ADDITIONAL CLIENT RIGHTS AND RESPONSIBILITIES

A. Limited English Proficiency (LEP). In compliance with Title VI of the Civil Rights Act of 1964,
RCW 2.42.010, RCW 2.43.010, RCW 74.04.025, and RCW 49.60.010, the Contractor shall
provide or arrange for language services to clients with Limited English Proficiency (LEP) at
no cost. The Contractor shall ensure Personnel effectively communicate with LEP clients
and provide access to vital documents translated into the client's primary language.

B. Hearing and Communication Accommodations. In compliance with the Americans with
Disabilities Act (ADA) of 1990, RCW 2.42.010, and RCW 49.60.010, the Contractor shall
provide or arrange for qualified language and sign services when working with a DSHS
client who is deaf, deaf-blind, or hard of hearing at no cost to the participant.

2. MANDATORY CASE MANAGEMENT NOTIFICATIONS

A. Duty to Report Suspected Abuse, Abandonment, Neglect or Financial Exploitation.
Contractor and its employees must immediately report all instances of suspected
abandonment, abuse, financial exploitation or neglect of a vulnerable adult under RCW
74.34.035 or a child under RCW 26.44.030. The report shall be made to the Department’s
current state abuse hotline, 1-866-363-4276 (END-HARM). The Contractor must also report
all suspected instances to the Client’s case manager. If the notice to the Client’s case
manager was verbal, then it must be followed by written notification within 48 hours.
Further, when required by RCW 74.34.035, the Contractor and the Contractor’'s employees
must immediately make a report to the appropriate law enforcement agency.

B. Significant Change in Client's Condition. Contractor shall report any significant change in
the Client’s condition within twenty-four (24) hours to the Case Manager identified in the
Client’s current service plan.

C. Death of Clients. Contractor shall report all deaths of DSHS Clients receiving services
under this Contract to the Client's Case Manager within twenty-four (24) hours of finding out
about the death. In addition, the Contractor shall provide written notification of the Client’s
death to the Client’'s Case Manager within seven (7) days.

3. MEDICAID PROVIDER SCREENING AND INDIVIDUAL DISCLOSURES

A. Federal Exclusion & Death Master List Check. The State must ensure the Department does
not pay federal funds to excluded persons or entities. States are also required to check for
the death of an individual provider, agency owner or authorized official prior to contracting.
The required ownership and control information for individuals with ownership interest of
five percent (5%) or more, officers and managing employees will be obtained from the
Medicaid Provider Disclosure Statement and checked against all required federal exclusion
lists, and the Social Security Death Master List, prior to finalizing a contract.

Contractor will report any change in ownership, managing employees, and/or those with a
controlling interest to the Department within thirty-five (35) days of such a change so that
these individuals can be screened against the required federal exclusion lists as well as the
Social Security Death Master List. For detailed instructions, please refer to the Medicaid
Provider Disclosure Statement.
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B. Duty to Disclose Business Transactions. Under 42 CFR §455.104, the Contractor is
required to provide disclosures from individuals with ownership interest, managing
employees, and those with a controlling interest. The State must obtain certain disclosures
from providers and complete screenings to ensure the State does not pay federal funds to
excluded person or entities. Contractor must complete and submit a Medicaid Provider
Disclosure Statement, DSHS Form 27-094. According to 42 CFR 455.104(c) (1),
disclosures must be provided:

i.  When the prospective Contractor submits their initial application;
i.  When the prospective Contractor signs the contract;
ii.  Upon request of the Department at contract revalidation/renewal;
iv.  Within thirty-five (35) days after any change in ownership of the Contractor entity.
C. Ownership Disclosure & Remedies. Failure to submit the requested information may cause
the Department to refuse to enter into an agreement or contract with the Contractor or to
terminate existing agreements. The State will recover any payments made to a disclosing

entity that fails to disclose ownership or control information, as required by 42 CFR
455.104.

D. Disclosure of Business Transactions. Under 42 CFR §455.105(b), within thirty-five (35)
days of the date of a request by the Secretary of the U.S. Department of Health and Human
Services or DSHS, Contractor must submit full and complete information related to
Contractor’s business transactions that include: (i) The ownership of any subcontractor with
whom the Contractor has had business transactions totaling more than $25,000 during the
twelve (12) month period ending on the date of the request; and (ii) Any significant business
transactions between the Contractor and any wholly owned supplier, or between the
Contractor and any subcontractor, during the five (5) year period ending on the date of the
request. Failure to comply with requests may result in denial of payments until the
requested information is disclosed. See 42 CFR §455.105(c).

E. Background Check. The signatory for this Contract agrees to undergo and successfully
complete a DSHS criminal history background check conducted by DSHS or the AAA
every two years, and as required under RCW 43.20A.710, and RCW 43.43.830 through
43.43.842. If the Contractor has owners, employees or volunteers who may have
unsupervised access to Clients in the course of performing the work under this Contract,
the Contractor shall require those owners, employees or volunteers to successfully
complete a criminal history background check prior to any unsupervised access and at
least every two years thereafter. The Contractor must maintain documentation of
successful completion of required background checks.

F. False Claims Act Education Compliance. Federal law requires any entity receiving annual
Medicaid payments of five (5) million or more to provide education regarding federal and
state false claims laws for all of its employees, contractors and/or agents. If Contractor
receives at least five (5) million or more in annual Medicaid payments under one or more
provider identification number(s), the Contractor is required to establish and adopt written
policies for all employees, including management, and any contractor or agent of the
entity, including detailed information about both the federal and state False Claims Acts
and other applicable provisions of Section 1902(a)(68) of the Social Security Act. The law
requires the following in writing:

1. Policies to include detailed information about the False Claims Act, including
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references to the Washington State False Claims Act;

Policies regarding the handling and protection of whistleblowers;

Policies and procedures for detecting and preventing fraud, waste, and abuse;
Policies and procedures must be included in an existing employee handbook
or policy manual, but there is no requirement to create an employee handbook
if none already exists.

B W

G. Bribes and Kickbacks. Federal law stipulates that Medicaid participants be offered free
choice among qualified providers, therefore any exclusive relationship between the
Contractor and any other Medicaid Service is prohibited.

H. State or Federal Audit Requests. Contractor is required to respond to State or Federal
audit requests for records or documentation, within the timeframe provided by the
requestor. Contractor must provide all records requested to either State or Federal agency
staff or their designees.

I.  Drug-Free Workplace. Contractor agrees he or she and all employees or volunteers shall
not use or be under the influence of alcohol, marijuana, illegal drugs, and/or any
substances that impact Contractor’s ability to perform duties under this Contract.

J. Execution and Waiver. This Contract shall be binding on DSHS only upon signature by
DSHS with an Authorized Countersignature from Kitsap County. Only the Contracting
Officer or the Contracting Officer’'s designee has authority to waive any provision of this
Contract on behalf of DSHS.
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ATTACHMENT B: STATEMENT OF WORK

Adult Day Care & Adult Day Health Services

I.  Medicaid Programs (COPES, CFC, RCL, VDC, MAC, TSOA and other Title XIX programs)
General Requirements
The Contractor shall provide COPES, Community First Choice (CFC), Roads to Community
Living (RCL), Veterans Directed Care (VDC), Medicaid Alternative Care (MAC), Tailored
Supports for Older Adults (TSOA), or other Medicaid Adult Day Health Services to eligible Kitsap
County residents in accordance with all applicable state and federal statutes and rules, including but
not limited to: the United States Code, the Code of Federal Regulations, HIPAA, the Revised Code of
Washington, the Washington Administrative Code; and any and all Department of Social and Health
Services(DSHS) Home and Community Living Administration (HCLA), and Area Agency on Aging
(AAA)/ Aging and Long Term Care (ALTC) standards, guidelines, policy manuals, management
bulletins and (ALTC) approved Requests for Qualifications or Requests for Proposals.

Services shall be provided in accordance with Program Standards as defined by Washington
Administrative Code (WAC) 388-71-0702 through 0776 Adult Day Health, WAC 388-106-0800
through 0815 Adult Day Care Services, WAC 388-106-0300 through 0335 COPES, WAC 388-
106-0130(6)(c) Chapter 74.39A RCW: Long-Term Care Services Options Chapter 43.43.830
RCW through 43.43.845 RCW, Chapter 388-106 WAC: Long-Term Care Services, WAC 182-
513-1600 Medicaid Alternative Care (MAC), WAC 182-513-1610 and 1615 Tailored Supports for
Older Adults (TSOA), Chapter 388-71 WAC: Home and Community Services and Programs and
Section 1915(i) of Washington State Department of Social and Health Services (DSHS) and the
ALTSA Aging and Long-Term Care Manual Chapter 7 and Chapter 12; related chapters and all
documents and regulations included therein by reference or inclusion, or as amended, and as
authorized by the staff of DSHS and/or Kitsap County Aging & Long Term Care (ALTC), the
designated Agency on Aging for Kitsap.

Adult Day Care/Adult Day Health is a supervised community-based program providing daytime
services that are intended to prevent or delay entrance into institutional care by addressing the
physical, emotional, and cognitive needs of participants. Service includes continuous care and
assistance with activities of daily living, meals, structured and/or targeted activities and
socialization of participants. Transportation to and from the center for COPES, CFC, RCL, VDC,
MAC, TSOA and other Title XIX programs Adult Day service clients will be coordinated or
provided by the Contractor.

Easterseals Washington Gateway Adult Services, a certified Adult Day Care/Health program
located in Bremerton, Washington, is a subsidiary of Easterseals Washington located in Seattle,
Washington. This Agreement is contingent upon the Contractor, a certified Adult Day Care/Health
program located in Bremerton, Washington, maintaining a valid Washington State Adult Day
Care/Health License.

The Contract shall terminate no later than thirty (30) days from the date of notification of license
denial or revocation. Contractor may not request reinstatement until a valid license is granted.

Definitions

“Adult Day Care” means a supervised daytime program as defined under WAC 388-71-0704
where core services are provided to Clients who meet the eligibility
requirement under WAC 388-71-0708 and do not have medical or disabling
conditions that require the intervention or services of a registered nurse or
licensed rehabilitative therapist acting under the supervision of the Client’s
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physician.

“Adult Day Health” means a supervised daytime program providing skilled nursing and
Rehabilitative Therapy Services in addition to the core services of adult day
care, which are described under WAC 388-71-0704. Adult Day Health
services are appropriate for adults with medical or disabling conditions that
require the intervention or services of a registered nurse or licensed
rehabilitative therapist acting under the supervision of the client’s physician
or Advanced Registered Nurse Practitioner (ARNP).

“Area Agency on Aging or AAA” means a local public or private agency with which DSHS
Contracts to provide case management services to DSHS Clients and to
manage Contracts with qualified providers of Medicaid Waiver Services.

“Authorization and Authorized” means the Contractor’s services are included in the Client's DSHS
approved Service Plan and the service invoice is submitted for payment as
directed by the DSHS payment system.

“Case Manager” means the DSHS or AAA social worker, or other authorized or subcontracted
individual assigned to a Client.

“Client Incidents” include but are not limited to: injuries; falls; allegations of abuse, neglect,
abandonment or exploitation; clients missing from the Adult Day Service
center, emergency medical treatment or hospitalization; medication errors or
involvement of law enforcement.

“Client Participation” means the amount of money, if any, that the contractor collects directly from
the client and applies to the cost of the client’s authorized care.

“Contracting Officer” means the Manager, or their replacement, of DSHS Central Contract
Services.

“DSHS payment system” means the system in use by DSHS to make payment to vendors.

“Service Plan” means a written plan for long term care service delivery which identifies ways to
meet the Client's needs with the most appropriate services as described in
chapter WAC 388-71 and/or RCW 74.39A.

“Skilled Nursing Services” are medically necessary services that a licensed nurse acting within
his or her scope of practice can provide or supervise. Physician or ARNP
orders must be obtained when required by applicable state practice laws for
licensed nurses.

“Skilled Rehabilitative Therapy Services” are medically necessary services provided by or under
the direct or indirect supervision of licensed physical, occupational, speech-
language pathology, or audiology therapists acting within his or her scope of
practice. Physician or ARNP orders must be obtained when required by
applicable state practice laws for licensed therapists.
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Client Eligibility

All clients served shall be eligible for Medicaid long-term services and supports through the
COPES, Community First Choice, Roads to Community Living, Veterans Directed Care, Medicaid
Alternative Care or Tailored Supports for Older Adults adult day care and/or adult day health
services as defined under WAC, current or as amended. DSHS Home and Community Services
Staff or AAA (ALTC) Case Managers shall determine eligibility and authorize services.

The need for services must be documented in the client service plan, assessed and re-authorized
at regular, specified intervals. Services shall be provided in accordance with requirements in the
DSHS HCLA Long-Term Care Program Manual, Adult Day Services, and Chapter 12. Services
shall also be provided for clients authorized for MAC, TSOA and Respite through Kitsap County
ALTC.

Adult Day Health Services
The Contractor Shall:

1. Comply with the Adult Day Health requirements under WAC 388-71-0702 through 388-71-
0776. The AAA that processes the initial Adult Day Health Services provider application or
that manages the Adult Day Health Services Contract will determine compliance with
these requirements.

2. Provide Adult Day Health Services in accordance with WAC 388-71-0702 through 388-71-
0776. The Contractor shall provide nursing and Skilled Rehabilitation Therapy Services
that are appropriate for adults with unstable and/or unpredictable medical or disabling
conditions and that require the direct intervention or services of a registered nurse or
licensed rehabilitative therapist acting under the supervision of the client’s physician.
Skilled Nursing Services are specifically defined in WAC 388-71-0712 and Skilled
Rehabilitative Services are specifically defined in WAC 388-71-0714.

3. Provide Adult Day Health Services to Department clients only when there is a reasonable
expectation that these services will improve, restore or maintain the Client’s health status,
or in the case of a progressive disabling condition, will either restore or slow the decline of
the Client’s health and functional status or ease related pain.

4. Report the Client’s progress toward reaching negotiated Service Plan goals to the Case
Manager every 90 days for review and report to the Case Manager when a client has
been absent from program for three (3) consecutive days as specifically defined by WAC
388-71-0722(8).

Adult Day Care Services
The Contractor Shall:

1. Comply with the Adult Day Care requirements in WAC 388-71-0702 through 388-71-0776.
The AAA that processes the initial Adult Day Care Services provider application or that
manages the Adult Day Care Services Contract will determine compliance with these
requirements.

2. Provide Adult Day Care Services in accordance with WAC 388-71-0702 through 388-71-
0776. The Contractor shall provide core services that are appropriate for adults with
medical or disabling conditions and do not require the direct intervention or services of a

KC- 305-26 Easterseals Washington 22|Page



registered nurse or licensed rehabilitative therapist acting under the supervision of the
Client’s physician. Core services are:

a. Personal care;

b. Social services with consultation from a social worker;

c. Routine health monitoring with consultation from a registered nurse;

d. General therapeutic activities that an unlicensed person can provide or that a
licensed person can provide with or without a physician’s order;

e. General health education that an unlicensed person can provide or that a licensed
person can provide with or without a physician’s order,;

f. A nutritional meal and snacks;

g. Supervision and/or protection;

h. Assistance with arranging transportation to and from the program; and

i.

First aid and provisions for obtaining or providing care in an emergency.

Project Performance Standards

No specific amount of services will be authorized or reimbursed under this agreement. The
Contractor shall provide all authorized services to all eligible clients referred by DSHS Home and
Community Services and Kitsap Aging and Long Term Care (ALTC).

Reporting and Additional Requirements
1. The Contractor is required to comply with the requirements of the client tracking system
used by ALTC. Units of service for each client must be reported monthly, with each client
identified by name and birth date.

2. ALTC utilizes a computerized client tracking system to monitor and report on client
services. When required, the Contractor shall use compatible computer equipment and
software to submit monthly reports on all clients served. As may be required, client
demographic data, service history and/or reports shall be submitted to the ALTC in any or
all of the following formats:

a. hard copy
b. via compact disk, or
c. encrypted email.

Data required or procedures for client tracking may change periodically and must follow
Data Security Requirements of this Contract in Attachment E.

3. The Contractor agrees to comply with all provisions of the Americans with Disabilities Act
and all regulations interpreting or enforcing such act.

¢ The Contractor agrees that all program staff will meet the minimum educational and/or
experience requirements, as specified in the Department of Social and Health
Services and Department of Health Standards for Adult Day Health and Adult Day
Care service delivery.

e DSHS/ALTC shall provide to Contractor:
a. a copy of the relevant terms of the client’'s Service Plan that describe the
services to be performed and,
b. any supplements or amendments to those Service Plan terms.

Contractor agrees to perform such Adult Day Services throughout the period of this

Contract. Any and all terms provided to Contractor shall be incorporated into this Contract
by reference.
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If the Contractor accepts employment with the State of Washington, Contractor agrees
to immediately notify the Case Manager for each Client to whom the Contractor is
provide services and notify the Director of Home and Community Services, at P.O.
Box 45600, Olympia, WA 98504-5600.

By entering into this Contract, the Contractor certifies and provides assurances that
the Contractor meets the minimum qualifications described in the Statement of Work
and that the Contractor has the ability and willingness to carry out the responsibilities
outlined in the client’s Service Plan. The Contractor shall contact the Client's DSHS or
ALTC Case Manager if at any time there are any incidents or any concerns about the
Contractor’s ability to perform those responsibilities.

The Contractor agrees to report any significant change in the Client’s condition within
twenty-four (24) hours to the DSHS or ALTC Case Manager.

The Contractor shall provide two weeks advance written notice to the client, the
client’s legal representative, DSHS, ALTC and any other party who has requested
notice, prior to terminating Adult Day Services.

4. The Contractor acknowledges that he/she is in compliance with Chapter 42.52 RCW,
Ethics in Public Service and agrees to comply with Chapter 42.52 RCW throughout the
term of this contract.

KC- 305-26

Insurance required of the Contractor under the Contract shall include coverage for the
acts and omissions of the Contractor's employees and volunteers. In addition, the
Contractor shall ensure that all employees and volunteers who use vehicles to
transport clients or deliver services have personal automobile insurance and current
driver’s licenses.

The Contractor shall maintain copies of Certificates of Insurance, policies, and
additional insured endorsements for each subcontractor as evidence that each
subcontractor maintains insurance as required by the Contract.

The Contractor waives all rights, claims and causes of action against the State of
Washington and DSHS for the recovery of damages to the extent said damages are
covered by insurance maintained by Contractor.

In all instances where DSHS is required to be named as an additional insured or
provided a waiver of subrogation, or provided notice of cancellation or renewal, the
AAA responsible for the area in which services under this contract are to be provided
shall also be named as an additional insured, or provided waiver of subrogation, or
provided notice of cancellation or renewal, as the case may be.

a. The State must ensure the Department does not pay federal funds to excluded
persons or entities. States are also required to check for the death of an individual
provider, agency owner or authorized official prior to contracting. The required
ownership and control information for individuals with ownership interest of 5% or
more, officers and managing employees will be obtained from the Medicaid
Provider Disclosure Statement and checked against all required federal exclusion
lists, and the Social Security Death Master List, prior to finalizing a contract.

b. The Contractor will report any change in ownership, managing employees, and/or
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those with a controlling interest to the Department within thirty-five (35) days of
such a change so that these individuals can be screened against the required
federal exclusion lists as well as the Social Security Death Master List.

e  The State of Washington, Kitsap County and DSHS shall not be held responsible for
claims filed for Worker's Compensation under RCW 51 by the Contractor or its
employees under such laws and regulations.

e The Contractor and its employees must immediately report all instances of suspected
abandonment, abuse, financial exploitation or neglect of a vulnerable adult (per RCW
74.34.035) or a child (per RCW 26.44.030). The report shall be made to the
Department’s current state abuse hotline, 1-866-363-4276 (END-HARM). The
Contractor must also report all suspected instances to the Client’s case manager. If
the notice to the Client’'s case manager was verbal, then it must be followed by written
notification within forty-eight (48) hours. Further, when required by RCW 74.34.035,
the Contractor and the Contractor's employees must immediately make a report to the
appropriate law enforcement agency.

e Federal law stipulates that Medicaid participants be offered free choice among
qualified providers, therefore any exclusive relationship between the Contractor and
any other Medicaid Service is prohibited.

1. Respite (state funded) and Caregiver Support (federal funded) out- of home Respite
Services General Requirements

The Contractor shall provide Out-of-Home Respite Services to eligible Kitsap County residents in
accordance with Respite Service Program Guidelines as promulgated by the Washington State
Department of Social and Health Services (DSHS) Home and Community Living Administration
(HCLA), WAC 388-106-1200 through 388-106-1230, the Department of Health (DOH), and the
State and Federal Family Caregiver Support Services under the legislative authority of the Older
Americans Act, currently issued or as revised and the HCLA Long Term Care Program Manual,
Chapters 12 and 17.

The purpose of respite care is to provide relief for unpaid caregivers of eligible participants with
functional disabilities. Delivery of Adult Day Care and Adult Day Health services shall meet the
same requirements listed in the general requirements described above in Section I.

Client Eligibility

The Contractor is authorized to provide and receive payment for out-of-home respite services as
stipulated in the authorization and referral documents provided for each client by the authorizing
Kitsap Aging & Long Term Care (ALTC) Family Caregiver Support (FCSP) Case Manager.

Upon receipt of referral for services, the Contractor will contact the family to confirm and schedule
the respite services.

Respite Levels of Care
Respite services include three levels of care. The levels of care refer to the activities that will be
performed for a participant during an authorized respite care episode.

Level 1:  Help with activities which require no special training; e.g., companionship, supervision,
meal preparation.
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Level 2:  Help with activities of daily living for which special training is required, but a licensed
health practitioner is_not required. Includes personal care, turning, and transferring.

Level 3:  Tasks which must be performed by a licensed health practitioner (LPN or RN) and not
to be provided under a Home Care license.

Respite Rates and Fee Collection for Client Share of Services

Respite rates shall be at the Washington State DSHS Medicaid published rate. The required
client share of service costs, also referred to “participant co-pay” or “participation”, shall be
authorized and stipulated in the authorization documents provided by the ALTC Case Manager
for each client.

The Contractor is responsible for collecting the participant co-pay for the service rendered.
Except for the provisions noted above, the Contractor shall impose no fees on individual clients
for services performed pursuant to this contract.

If a respite client requests additional private pay respite service beyond those authorized by the
ALTC Case Manager, the Contractor shall provide respite service at the rate authorized by this
contract.

Billing ALTC for Authorized Respite Services

Invoice instructions and forms will be provided to the Contractor once the contract is executed
and as necessary thereafter. Invoice, reimbursement and monthly service reports are due by the
10" of each month. Technical assistance is available to the Contractor.

For respite services, monthly service reports must accompany the billing forms and include the
following information:

Monthly detail including caregiver name and specific program identifier
Level of respite provided

Number of units of service authorized

Number of units of service provided

Unit rate

Total cost

Cost for which the participant is responsible

Cost to be covered by ALTC

If private pay respite services provided, include hours and cost

CoNoarwd=

Documentation
The Contractor must maintain the following documentation:

1. Copy of the authorization document provided by ALTC Family Caregiver Support Case
Manager;

2. Information about dates and times respite services were provided, worker(s) name (s)
providing the services, payment of participant or caregiver fees, specific program under

which the service was authorized (for example, state family caregiver support), and other
relevant information about service provision;

3. Information describing any complaints from the participant or caregiver;
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4. Information describing any incidents to include, but not limited to injuries; falls; allegations of
abuse, neglect, abandonment or exploitation; clients missing from the Adult Day Service
center; emergency medical treatment or hospitalization; medication errors or involvement of
law enforcement; or incidents in which a participant became ill, injured, or dies while in the
care of the Contractor.

Project Performance Standards
No specific Contractor outreach activities shall be required.
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ATTACHMENT C: BUDGET SUMMARY/ESTIMATED EXPENDITURES

Payment for services under this Contract shall be through either a firm fixed price, fee for service,
unit cost rate or reimbursement of actual costs. Funds awarded to the Contractor under this
Contract are contingent upon the ability of the Contractor to spend the funds according to the
Budget as attached as Attachment C shall be a rate of spending of the funds during the period of
the terms of the Contract that shall be in a manner as defined in this Contract for both parties.
PROVIDED, if Contractor fails to meet the quarterly spending projections, the total amount of the
award may be reduced by an amount not to exceed the difference between the quarterly
spending projections and the actual spending rate for the period.

Unearned funds from one project period will not be carried over into any succeeding period but
will be redistributed to the program contractors according to a formula developed by County. If the
cost of the project exceeds the projected quarterly expenditures as per Attachment C: Budget the
Contractor shall take action to reduce such excess cost in a manner mutually agreed upon by
County and Contractor or contact ALTC to discuss contract amendments (specifically for pass
through funding).

ALLOWABLE COSTS
In order to be allowable, County must approve costs. The following procedures govern approval

of these costs:
a) INDIRECT COSTS

When costs are treated as indirect costs, acceptance of the costs as part of the indirect
cost rate or cost allocation plan shall constitute approval.

b) DIRECT COSTS

1) When costs are treated as direct costs, they shall be approved in advance.

2) If costs are specified in a budget, approval of the budget shall constitute approval
of the costs.

3) If costs are not specified in a budget or there is no approved budget, the

Contractor shall obtain specific prior approval in writing.

c) WAIVER OF REQUIREMENT
County may conditionally waive the requirement for its approval of direct costs. Such
conditional waiver shall apply only to the requirement for approval. If, upon audit or
otherwise, it is determined that the costs do not meet other requirements or tests for allow
ability specified by the applicable cost principles, such as reasonableness and necessity,
the costs may be disallowed, and the Contractor shall be fully responsible for any such
direct costs incurred.
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Budget Table

Easterseals Washington

July 1, 2026- June 30, 2028

07/01/2026 | 10/01/2026 | 01/01/2027 | 08/01/2027 | 07/01/2027 | 10/01/2027 | 01/01/2028 | 047012028
Program/Funding Source Total thru thru thru thru thru thru thru thru
09/35/2026 | 13/31/2026 | 03/31/2627 | 06/30/2037 | 03/30/2027 | 13/31/2027 | 03/31/2028 | 06/30/2028
State Family Caregiver $ 25,000.00 | § 3,125.00| § 3,125.00| § 3,125.00| § 3,125.00| § 3,125.00| § 2,135.00| § 3,125.00 | § 3,125.00
Total Project $ 2500000 5 2,125.00| $ 3,125.00| § 3,12500| $ 2,125.00| § 3,125.00] § 3,125.00] § 3,125.00 | § 3,125.00
Funding Source CFDA# AMOUNT
State NA

Kitsap SFY 2027 Medicaid Rate, effective July 2026 (compared to SFY 2026, effective July 2025)

SFY 2027, effective July 2026 (Future) Rates
Designatio - 00 00 v 00 v 0 & v 0 v 0 - 0 - 0 -
High Cost $5.38 $5.13 $7.32 $86.17 $137.43 $86.01 | $129.65 | $137.43
Standard Cost $4.90 $4.66 $6.83 $86.17 $137.43 $78.28 | $121.17 | $137.43
SFY 2026, effective July 2025 {Current} Rates
D 0 v 00 00 v 0o L & 0 b v U v i - 0 v 0 Ll
King County $4.89 $4.66 $6.65 $76.34 $124.94 | $7819 | $117.86 | $124.94
Metropolitan
Counties $4.45 $4.24 $6.21 $78.34 $124.94 $71.16 [ $110.15 | $124.94
Non Metropolitan
Counties $4.26 $4.06 $5.98 $78.34 $124.94 $68.20 | $106.00 | $124.94
July 2626 July 2025
County Name Cost Designation Previous Service Area
Kitsap Standard Cost Metropotitan Counties
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ATTACHMENT D: INTERLOCAL AGREEMENT STATE/FEDERAL

[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for the
Kitsap County Area Agency on Aging is subject to the provisions of the applicable Interlocal
Agreement between the Department of Social and Health Services and the Area Agency on
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on
Aging and the Contractor. When referencing the applicable Interlocal Agreement in relation to
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor

replaces AAA.

AAA General Terms And Conditions

1 Amendment. This Agreement, or any term or condition, may be modified only by a written amendment
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment.

23 Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations
derived from this Agreement to a third party without the prior, written consent of the DSHS Contracts
Administrator and the written assumption of the AAA’s obligations by the third party.

3. Client Abuse. The AAA shall report all instances of suspected client abuse to DSHS, in accordance
with RCW 74.34.
4. Client Grievance. The AAA shall establish a system through which applicants for and recipients of

services under the approved area plans may present grievances about the activities of the AAA or any
subcontractor(s) related to service delivery. Clients receiving Medicaid funded services must be
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under
the provisions of the Administrative Procedures Act, Chapter 34.05 RCW.

5. Compliance with Applicable Law. At all times during the term of this Agreement, the AAA and DSHS
shall comply with all applicable federal, state, and local laws, regulations, and rules, including but not
limited to, nondiscrimination laws and regulations.

6. Confidentiality. The parties shall use Personal Information and other confidential information gained
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not
otherwise disclose, transfer, or sell any such information to any other party, except as provided by law
or, in the case of Personal Information except as provided by law or with the prior written consent of the
person to whom the Personal Information pertains. The parties shall maintain the confidentiality of all
Personal Information and other confidential information gained by reason of this Agreement and shall
return or certify the destruction of such information if requested in writing by the party to the Agreement
that provided the information.

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AAA is in
compliance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the term of
this Agreement.

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participating in this Agreement by any Federal department or agency. The AAA also agrees to
include the above requirement in all subcontracts into which it enters, resulting directly from the AAA's
duty to provide services under this Agreement.

9. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve
the dispute informally and at the lowest level. If a dispute cannot be resolved informally, the AAA shall
present their grievance in writing to the Assistant Secretary for Aging and Long-Term Support
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes
and rules and make a determination of the dispute. If the dispute remains unresolved after the
Assistant Secretary’s determination, either party may request intervention by the Secretary of DSHS, in
which event the Secretary’s process shall control. The Secretary will make a determination within 45
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall
be the final administrative remedy available to the parties. However, if the Secretary’s determination is
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting
the Secretary’s determination.

10. Drug-Free Workplace. The AAA shall maintain a work place free from alcohol and drug abuse.
DSHS Central Contract Services Page 2
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AAA General Terms And Conditions

11. Entire Agreement. This Agreement including all documents attached to or incorporated by reference,
contain all the terms and conditions agreed upon by the parties. No other understandings or
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to
exist or bind the parties.

12.  Governing Law and Venue. The laws of the State of Washington govern this Agreement. In the
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in
Thurston County, Washington. in the event of a lawsuit by DSHS against a County AAA involving this
Agreement, venue shall be proper only as provided in RCW 36.01.050.

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as,
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claim for itself
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of
Washington. The AAA shall indemnify and hold harmiess DSHS from all obligations to pay or withhold
federal or state taxes or contributions on behalf of the AAA or the AAA’s employees.

14. Inspection. Either party may request reasonable access to the other party’s records and place of
business for the limited purpose of monitoring, auditing, and evaluating the other party’'s compliance
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for
one (1) year following termination or expiration of this Agreement, the parties shall, upon receiving
reasonable written notice, provide the other party with access to its place of business and to its records
which are relevant to its compliance with this Agreement and applicable laws and regulations. This
provision shall not be construed to give either party access to the other party’s records and place of
business for any other purpose. Nothing herein shall be construed to authorize either party to possess
or copy records of the other party.

15. AAA Provider Contracting Insurance Requirements

The AAA shall include the following insurance requirements in all AAA Provider Contracts entered into
pursuant to this Contract, at AAA Provider Contractor's expense, the following insurance coverages,
and comply with the following insurance requirements.

a. General Liability Insurance

The AAA Provider Contractor shall maintain Commercial General Liability Insurance or Business
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc.
(ISO) form CG 00-01, including coverage for bodily injury, property damage, and contractual
liability. The amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000
General Aggregate. The policy shall include liability arising out of the parties’ performance under
their Contract, including but not limited to premises, operations, independent contractors, products-
completed operations, personal injury, advertising injury, and liability assumed under an insured
contract. The AAA, its elected and appointed officials, agents, and employees of the state, shall be
named as additional insureds.

b. Inlieu of general liability insurance mentioned in Subsection a. above, if the AAA Provider
Contractor is a sole proprietor with less than three (3) contracts, the AAA Provider Contractor may
choose one of the following three (3) general liability policies, but only if attached to a professional
liability policy. If selected the policy shall be maintained for the life of the contract.

Supplemental Liability Insurance, including coverage for bodily injury and property damage that will
cover the AAA Provider Contractor wherever the service is performed with minimum limits of

DSHS Central Contract Services Page 3
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AAA General Terms And Conditions

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and
appointed officials, agents, and employees shall be named as additional insureds;

Or

Workplace Liability Insurance, including coverage for bodily injury and property damage that
provides coverage wherever the service is performed with minimum limits of $2,000,000 per
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials,
agents, and employees shall be named as additional insured:

Or

Premises Liability Insurance if services are provided only at their recognized place of business,
including coverage for bodily injury, property damage with minimum limits of $2,000,000 per
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials,
agents, and employees shall be named as additional insureds.

c. Professional Liability—if needed (errors & omissions)

The AAA Provider Contractor shall maintain insurance of at least $1,000,000 per occurrence,
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for
damages because of personal injury, bodily injury, death, or damage to property, including loss of
use, and damages because of negligent acts, errors, and omissions in any way related to this
contract.

d. Workers’ Compensation

The AAA contractor shall comply with all applicable Workers' Compensation, occupational disease,
and occupational health and safety laws and regulations. The AAA, State of Washington, and
DSHS shall not be held responsible for claims for Workers' Compensation under Title 51 RCW by
the AAA Provider Contractor or its employees under such laws and regulations.

e. Employees and Volunteers

Insurance required of the AAA Provider Contractor under the Contract shall include coverage for
the acts and omissions of the AAA Provider Contractor's employees and volunteers. In addition, the
AAA Provider Contracts shall ensure that all employees and volunteers who use vehicles to
transport clients or deliver services have personal automobile insurance and current driver's

licenses.
f. Separation of Insureds

All insurance policies shall include coverage for cross liability and contain a “Separation of
Insureds” provision.

g. Insurers

The AAA contractor shall obtain insurance from insurance companies identified as an admitted
insurer/carrier in the State of Washington, with a current Best's Reports’ rating of A-, Class Vi, or

better.

h. Evidence of Coverage

DSHS Central Contract Services Page 4
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AAA General Terms And Conditions

The AAA Provider Contractor shall, upon request by AAA, submit a copy of the Certificate of
Insurance, policy, and additional insured endorsement for each coverage required of the AAA
Provider Contractor under this Contract. The Certificate of Insurance shall identify the AAA as the
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the
insurance requirements specified in this Contract, shall execute each Certificate of Insurance.

The AAA Provider Contractor shall maintain copies of Certificate of Insurance, policies, and
additional insured endorsements for each AAA Provider Contractor as evidence that each AAA
Provider Contractor maintains insurance as required by the Contract.

i. Material Changes

The insurer shall give the AAA point of contact listed on page one of this Contract 45 days advance
written notice of cancellation or non-renewal of any insurance policy required under this Contract. If
cancellation is due to non-payment of premium, the insurer shall give the AAA ten (10) days
advance written notice of cancellation. Failure to provide notice as required may result in
termination of the Contract.

j. Waiver of Subrogation

AAA contractor waives all rights of subrogation against the AAA and DSHS for the recovery of
damages are or would be covered by insurance required under the Contract. AAA contractor
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but
this provision applies whether or not the AAA and DSHS receive the waiver of subrogation
endorsement from the insurer.

k. Coverage Limits

By requiring insurance, the AAA does not represent that the coverage and limits required in this
Contract will be adequate to protect the AAA Provider Contractor. Such coverage and limits shall
not limit the AAA Provider Contractor’s liability in excess of the required coverage and limits, and
shall not limit the AAA Provider Contractor’s liability under the indemnities and reimbursements
granted to the AAA, the State, and DSHS in this Contract.

I.  Primary Coverage

All AAA Provider Contractor’s insurance provided in compliance with this Contract shall be primary
and shall not seek contribution from insurance or self-insurance programs afforded to or maintained
by the AAA. Insurance or self-insurance programs afforded to or maintained by the AAA shall be in
excess of, and shall not contribute with, insurance required of the AAA Provider Contractor and any
AAA Provider Contractor's Contractor under this Contract.

m. Waiver

The AAA contractor waives all rights, claims, and causes of action against the AAA, the State of
Washington, and DSHS for the recovery of damages to the extent said damages are covered by
insurance maintained by AAA Provider Contractor.

n. Liability Cap

Any limitation of fiability cap set forth in this Contract shall not preclude the AAA from claiming
under any insurance maintained by the AAA contractor pursuant to this Contract, up to the policy
limits.

DSHS Central Contract Services Page §
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AAA General Terms And Conditions

0. Business Automobile Liability Insurance

The AAA contractor shall maintain a Business Automobile Policy on all vehicles used to transport
clients, including vehicles hired by the AAA contractor or owned by the AAA Provider Contractor’s
employees, volunteers or others, with the following minimum limits: $1,000,000 per accident
combined single limit. The AAA Provider Contractor’s carrier shall provide the AAA with a waiver of
subrogation or name the AAA as an additional insured.

p. Indemnification and Hold Harmless

(1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the
AAA and DSHS harmless from any and all claims, costs, charges, penalties, demands, losses,
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating
to a) the AAA contractor’s performance or failure to perform this Contract, or b) the acts or
omissions of the AAA contractor.

(2) The AAA contractor’s duty to indemnify, defend, and hold the AAA and DSHS harmless from
any and all claims, costs, charges, penalties, demands, losses, liabilities, damages, judgments,
or fines shall include the AAA and DSHS’ personnel-related costs, reasonable attorney's fees,
court costs, and all related expenses.

(3) The Contractor waives its immunity under Title 51 RCW to the extent it is required to indemnify,
defend, and hold harmless the State and its agencies, officials, agents, or employees.

(4) Nothing in this term shall be construed as a modification or limitation on the AAA contractor’s
obligation to procure insurance in accordance with this Contract or the scope of said insurance.

16. Insurance Required for AAA.

DSHS certifies that it is self-insured under the State’s self-insurance liability program, as provided by
RCW 4.92.130, and shall pay for losses for which it is found liable.

The AAA certifies, by checking the appropriate box below, initialing to the left of the box selected, and
signing this Agreement, that:

_SASS __ [X] The contractor is self-insured or insured through a risk pool and shall pay for losses for
which it is found liable and shall, prior to the execution of this Agreement by DSHS, provide proof of
coverage to the effect to the DSHS contact on page one of this Agreement.; or

[[J The Contractor maintains the types and amounts of insurance identified below and shall,
prior to the execution of this Agreement by DSHS, provide certificates of insurance to the effect to the
DSHS contact on page one of this Agreement.

Commercial General Liability Insurance {(CGLj—to include coverage of bodily injury, property damage,
and contractual liability, with the following minimum limits: Each occurrence--$2,000,000; General
Aggregate--$4,000,000. The policy shall include liability arising out of premises, injury, and liability
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed
officials, agents, and employees, shall be named as additional insureds.

17. Maintenance of Records. During the term of this Agreement and for six (6) years following termination
or expiration of this Agreement, both parties shall maintain records sufficient to: '

a. Document performance of all acts required by law, regulation, or this Agreement;

DSHS Central Confract Services Page 6
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AAA General Terms And Conditions

b. Demonstrate accounting procedures, practices. and records that sufficiently and properly document
the AAA’s invoices to DSHS and all expenditures made by the AAA to perform as required by this
Agreement.

For the same period, the AAA shall maintain records sufficient to substantiate the AAA’s statement of
its organization’s structure, tax status, capabilities, and performance.

18. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority,
the Department of Social and Health Services, and any contractors or subcontractors, shall promptly
comply with all MFCU requests for records or information. Records and information includes, but is not
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard
copy files, verbal information, or any other information the MFCU determines may be useful in carrying
out its responsibilities.

19. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided
herein, the inconsistency shall be resolved by giving precedence, in the following order, to:

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan;
b. State of Washington statues and regulations;

c. ALTSA Management Bulletins and policy manuals;

d. This Agreement; and

e. The AAA’s Area Plan.

20. Ownership of Client Assets. The AAA shall ensure that any client for whom the AAA or
Subcontractor is providing services under this Agreement shall have unrestricted access to the client's
personal property. For purposes of this paragraph, client’s personal property does not pertain to client
records. The AAA or Subcontractor shall not interfere with the client’s ownership, possession, or use of
such property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately
release to the client and/or DSHS all of the client’s personal property.

21. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this
Agreement shall be owned by DSHS and shall be “work made for hire” as defined by Title 17 USCA,
Section 101. This material includes, but is not limited to: books; computer programs; documents; films;
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by
the AAA and is not “work made for hire”; however, DSHS shall have a license of perpetual duration to
use, modify, and distribute this material at no charge to DSHS, provided that such license shall be
limited to the extent which the AAA has a right to grant such a license,

22.  Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property,
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA.
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation.
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Network
programs.
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When supplies with a total aggregate fair market value over $5000 are no longer needed for the
purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA shall request disposition instructions from DSHS. If the total aggregate fair market
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation.

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74.

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property,
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not
be renewed, the AAA shall request disposition instructions from DSHS.

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74.

24. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers,
employees, and agents in the performance of this Agreement. No party to this Agreement shall be
responsible for the acts and/or omissions of entities or individuals not party to this Agreement. DSHS
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters
into settlement negotiations. It is understood that the notice shall occur prior to any negotiations, or as
soon as possible, and the notice may be either written or oral.

25, Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for
influencing or attempting to influence an officer or employee of a federal agency, a Member of
Congress in connection with the awarding of any federal contract, the making of any federal grant, the
making of any federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative

agreement.

If any funds other than federal appropriated funds have or will be paid for the purposes stated above,
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110.

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in
accordance with this section and requiring subcontractors to certify and disclose accordingly.

26. Severability. The provisions of this Agreement are severable. If any court holds any provision of this
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity
shall not affect the other provisions this Agreement.

27. Subcontracting.

a. The AAA may, without further notice to DSHS; subcontract for those services specifically defined in
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entities must
have prior DSHS approval.

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically
defined in the approved Area Plan.

¢. Any subcontracts shall be in writing and the AAA shall be responsible to ensure that all terms,
conditions, assurances and certifications set forth in this Agreement are included in any and all
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client services Subcontracts unless an exception to including a particular term or terms has been
approved in advance by DSHS.

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written
approval from the AAA.

e. When the nature of the service the subcontractor is to provide requires a certification, license or
approval, the AAA may only subcontract with such contractors that have and agree to maintain the
appropriate license, certification or accrediting requirements/standards.

f. In any contract or subcontract awarded to or by the AAA in which the authority to determine service
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall
include a provision acceptable to DSHS that specifies how client eligibility will be determined and
how service applicants and recipients will be informed of their right to a fair hearing in case of denial
or termination of a service, or failure to act upon a request for services with reasonable promptness.

g. IfDSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly
and severally liable for damages rising from any act or omission from the contract, then DSHS shall
be responsible for its proportionate share, and the AAA shall be responsible for its proportionate
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and the
AAA shall share in the subcontractor’s unsatisfied proportionate share in direct proportion to the
respective percentage of their fault as found by the jury or trier of fact. Nothing in this term shall be
construed as creating a right or remedy of any kind or nature in any person or party other than
DSHS and the AAA. This term shall not apply in the event of a settlement by either DSHS or the
AAA.

h. Any subcontract shall designate subcontractor as AAA’s Business Associate, as defined by HIPAA,
and shall include provisions as required by HIPAA for Business Associate contract. AAA shall
ensure that all client records and other PHI in possession of subcontractor are returned to AAA at
the termination or expiration of the subcontract.

28.  Subrecipients.

a. General, Ifthe AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

(1) Maintain records that identify, in its accounts, all federal awards received and expended and the
federal programs under which they were received, by Catalog of Federal Domestic Assistance
(CFDA) title and number, award number and year, name of the federal agency, and name of the
pass-through entity;

(2) Maintain internal controls that provide reasonable assurance that the AAA is managing federal
awards in compliance with laws, regulations, and provisions of contracts or grant agreements
that could have a material effect on each of its federal programs;

(3) Prepare appropriate financial statements, including a schedule of expenditures of federal
awards;

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the
Contractor and its Subcontractors who are subrecipients;

(5) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget
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(OMB) Circular or regulation; and

(8) Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title Vi of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title Il of the Americans with
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimination
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42,
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to
htips dop aov/sboweficesiocr him for additional information and access to the aforementioned
Federal laws and regulations.)

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall:

(1) Submit to the DSHS contact person the data collection form and reporting package specified in
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable),
and a copy of any management lefters issued by the auditor;

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part
200, Subpart F; prepare a “Summary Schedule of Prior Audit Findings” reporting the status of all
audit findings included in the prior audit's schedule of findings and questioned costs.

c. Overpayments. Ifitis determined by DSHS, or during the course of the required audit, that the AAA
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse
DSHS in accordance with 2 CFR Part 200.

(1) For any identified overpayment involving a subcontract between the AAA and a tribe, DSHS
agrees it will not seek reimbursement from the AAA, if the identified overpayment was not due
to any failure by the AAA.

29,  Survivability. The terms and conditions contained in this Agreement, which by their sense and
context, are intended to survive the expiration of the particular agreement shall survive. Surviving
terms include, but are not limited to: Confidentiality, Disputes, inspection, Maintenance of Records,
Ownership of Material, Responsibility, Termination for Default, Termination Procedure, and Title to

Property.

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or fimited,
or if additional or modified conditions are placed on such funding, after the effective date of this contract
but prior to the normal completion of this Contract or Program Agreement:

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions.
b. At DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a

timeframe that would allow Contractor’s performance to be resumed prior to the normal completion
date of this contract.

(1) During the period of suspension of performance, each party will inform the other of any
conditions that may reasonably affect the potential for resumption of performance.

(2) When DSHS determines that the funding insufficiency is resolved, it will give Contractor written
notice to resume performance. Upon the receipt of this notice, Contractor will provide written
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notice to DSHS informing DSHS whether it can resume performance and, if so, the date of
resumption. For purposes of this subsubsection, “written notice” may include email.

(3) If the AAA’s proposed resumption date is not acceptable to DSHS and an acceptable date
cannot be negotiated, DSHS may terminate the contract by giving written notice to Contractor.
The parties agree that the Contract will be terminated retroactive to the date of the notice of
suspension. DSHS shall be liable only for payment in accordance with the terms of this
Contract for services rendered prior to the retroactive date of termination.

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The
termination shall be effective on the date specified in the termination notice. DSHS shall be liable
only for payment in accordance with the terms of this Contract for services rendered prior to the
effective date of termination. No penalty shall accrue to DSHS in the event the termination option in

this section is exercised.

31. Termination for Convenience. The Contracts Administrator may terminate this Agreement or.any in
whole or in part for convenience by giving the AAA at least thirty (30) calendar days’ written notice. The
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days’
written notice addressed to: Central Contract Services, PO Box 45811, Olympia. Washington 98504-

5811.
32. Termination for Default.

a. The Contracts Administrator may terminate this Agreement for default, in whole or in part, by written
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has:

(1) Failed to meet or maintain any requirement for contracting with DSHS;

(2) Failed to perform under any provision of this Agreement;

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or
(4) Otherwise breached any provision or condition of this Agreement.

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shall provide
the AAA with written notice of the AAA’s noncompliance with the agreement and provide the AAA a
reasonable opportunity to correct the AAA’s noncompliance. If the AAA does not correct the AAA's
noncompliance within the period of time specified in the written notice of noncompliance, the
Contracts Administrator may then terminate the agreement. The Contracts Administrator may
terminate the agreement for default without such written notice and without opportunity for
correction if DSHS has a reasonable basis to believe that a client’'s health or safety is in jeopardy.

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if
the AAA has a reasonable basis to believe that DSHS has:

(1) Failed to meet or maintain any requirement for contracting with the AAA;
(2) Failed to perform under any provision of this Agreement;
(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or

(4) Otherwise breached any provision or condition of this Agreement.
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d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written
notice of DSHS’ noncompliance with the Agreement and provide DSHS a reasonable opportunity to
correct DSHS' noncompliance. If DSHS does not correct DSHS’ noncompliance within the period
of time specified in the written notice of noncompliance, the AAA may then terminate the
Agreement.

33. Termination Procedure. The following provisions apply in the event this Agreement is terminated:

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of
termination and shall comply with all reasonable instructions contained in the notice of termination
which are related to the transfer of clients, distribution of property, and termination of services.

b. The AAA shall promptly deliver to the DSHS contact person (or to his or her successor) listed on
the first page this Agreement, all DSHS assets (property) in the AAA’s possession, including any
material created under this Agreement. Upon failure to return DSHS property within ten (10)
working days of the Agreement termination, the AAA shall be charged with all reasonable costs of
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve
any property of DSHS that is in the possession of the AAA pending return to DSHS.

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partially
completed work and services, if work products are useful to or usable by DSHS.

d. Ifthe Contracts Administrator terminates this Agreement for default, DSHS may withhold a sum
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss
or additional liability. DSHS shall be entitled to all remedies available at law, in equity, or under this
Agreement. Ifit is later determined that the AAA was not in default, or if the AAA terminated this
Agreement for default, the AAA shall be entitled to all remedies available at law, in equity, or under

this Agreement.

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted
access to the client’s personal property. The AAA shall not interfere with any adult client’s ownership,
possession, or use of the client’s property. The AAA shall provide clients under age eighteen (18) with
reasonable access to their personal property that is appropriate to the client’s age, development, and
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client
and/or the client’'s guardian or custodian all of the client’s personal property. This section does not
prohibit the AAA from implementing such lawful and reasonable policies, procedures and practices as
the AAA deems necessary for safe, appropriate, and effective service delivery (for example,
appropriately restricting clients’ access to, or possession or use of, lawful or unlawful weapons and

drugs).

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the
Contracts Administrator or designee has the authority to waive any term or condition of this Agreement

on behalf of DSHS.
HIPAA Compliance

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA.

36. Definitions

DSHS Central Contract Services Page 12

1016LS AAA State/Federal Agreement (6-21-2024)

KC- 305-26 Easterseals Washington 40|Page



AAA General Terms And Conditions

a. "Business Associate,” as used in this Contract, means the “Contractor” and generally has the same
meaning as the term “business associate” at 45 CFR 160.103. Any reference to Business
Associate in this Contract includes Business Associate’s employees, agents, officers,
Subcontractors, third party contractors, volunteers, or directors.

b. "Business Associate Agreement” means this HIPAA Compliance section of the Contract and
includes the Business Associate provisions required by the U.S. Department of Health and Human

Services, Office for Civil Rights.

c. “Breach” means the acquisition, access, use, or disclosure of Protected Health Information in a
manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402.

d. "Covered Entity” means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of
covered functions by its health care components,

e. “Designated Record Set” means a group of records maintained by or for a Covered Entity, that is:
the medical and billing records about Individuals maintained by or for a covered health care
provider; the enrollment, payment, claims adjudication, and case or medical management record
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to
make decisions about Individuals.

f. "Electronic Protected Health Information (EPHI)” means Protected Health Information that is
transmitted by electronic media or maintained in any medium described in the definition of
electronic media at 45 CFR 160.103.

g. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Pub. L. 104-191, as
modified by the American Recovery and Reinvestment Act of 2009 (“ARRA”), Sec. 13400 — 13424,
H.R. 1 (2009) (HITECH Act).

h. “HIPAA Rules” means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR
Parts 160 and Part 164.

i. “Individual(s)” means the person(s) who is the subject of PHI and includes a person who qualifies
as a personal representative in accordance with 45 CFR 164.502(g).

j. “Minimum Necessary” means the least amount of PHI necessary to accomplish the purpose for
which the PHI is needed.

k. “Protected Health Information (PHI)" means individually identifiable health information created,
received, maintained or transmitted by Business Associate on behalf of a health care component of
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or
future physical or mental health or condition of an Individual; or the past, present, or future payment
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic
information that identifies the Individual or about which there is reasonable basis to believe can be
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or
employment records held by a Covered Entity in its role as employer.

I. “Security Incident” means the attempted or successful unauthorized access, use, disclosure,
modification or destruction of information or interference with system operations in an information
system.
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m. “Subcontractor” as used in this HIPAA Compliance section of the Contract (in addition to its
definition in the General Terms and Conditions) means a Business Associate that creates, receives,
maintains, or transmits Protected Health Information on behalf of another Business Associate.

n. “Use” includes the sharing, employment, application, utilization, examination, or analysis, of PHI
within an entity that maintains such information.

37. Compliance. Business Associate shall perform all Contract duties, activities and tasks in compliance
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Department of
Health and Human Services, Office of Civil Rights.

38, Use and Disclosure of PHI. Business Associate is limited to the following permitted and required uses
or disclosures of PHI:

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the
PHI is within its possession and control, even after the termination or expiration of this Contract.

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See
45 CFR 164.514 (d)(2) through (d)(5).

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI
as necessary to perform the services specified in this Contract or as required by law, and shall not
Use or disclose such PHI in any manner that would violate Subpart E of 46 CFR Part 164 (Privacy
of Individuaily Identifiable Health Information) if done by Covered Entity, except for the specific uses
and disclosures set forth below.

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper
management and administration of the Business Associate or to carry out the legal responsibilities
of the Business Associate.

e. Disclosure for Proper Management and Administration. Business Associate may disclose PH! for
the proper management and administration of Business Associate or to carry out the legal
responsibilities of the Business Associate, provided the disclosures are required by law, or
Business Associate obtains reasonable assurances from the person to whom the information is
disclosed that the information will remain confidential and used or further disclosed only as required
by law or for the purposes for which it was disclosed to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
information has been Breached.

f Impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Security
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure.

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a
violation of the Business Associate's obligations under the terms of this Contract and reasonable
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In addition,
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If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation
of the Business Associate’s obligations under the terms of their contract and reasonable steps by
the Business Associate do not end the violation, Business Associate shall terminate the
Subcontract, if feasible.

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by
DSHS, if DSHS determines that Business Associate has violated a material term of this Business
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to
cure a violation of this Business Associate Agreement before exercising a termination for cause.

i. Consentto Audit. Business Associate shall give reasonable access to PHI, its internal practices,
records, books, documents, electronic data and/or all other business information received from, or
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/or to
DSHS for use in determining compliance with HIPAA privacy requirements.

j.  Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate
shall:

(1) Retain only that PHI which is necessary for Business Associate to continue its proper
management and administration or to carry out its legal responsibilities;

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any
Subcontractors still maintain in any form;

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164
(Security Standards for the Protection of Electronic Protected Health Information) with respect to
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as
provided for in this Section, for as long as Business Associate or any Subcontractors retain the
PHI;

(4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors other than
for the purposes for which such PHI was retained and subject to the same conditions set out in
the “Use and Disclosure of PHI” section of this Contract which applied prior to termination; and

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors,
when it is no longer needed by Business Associate for its proper management and
administration or to carry out its legal responsibilities.

k. Survival. The obligations of the Business Associate under this section shall survive the termination
or expiration of this Contract.

39, Individual Rights.

a. Accounting of Disclosures.

(1) Business Associate shall document all disclosures, except those disclosures that are exempt
under 45 CFR 164.528, of PHI and information related to such disclosures.

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available
to DSHS the information in Business Associate’s possession that is necessary for DSHS to
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business
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Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1).

(3) At the request of DSHS or in response to a request made directly to the Business Associate by
an Individual, Business Associate shall respond, in a timely manner and in accordance with
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI.

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an
accounting under this section for the six (6) years prior to the date on which the accounting was

requested.

b. Access

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record
Set when requested by DSHS or the Individual as necessary to satisfy DSHS’s obligations
under 45 CFR 164.524 (Access of Individuals to Protected Health Information).

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the
Business Associate to respond to a request, the Business Associate shall comply with
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information) on
form, time and manner of access. When the request is made by DSHS, the Business Associate
shall provide the records to DSHS within ten (10) business days.

c. Amendment.

(1) If DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated
Record Set and DSHS has previously provided the PHI or record that is the subject of the
amendment to Business Associate, then DSHS will inform Business Associate of the
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected Health Information).

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of

Protected Health Information).

40. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1)(ii),
164.504(e)(1)(i), and 164.308(b)(2), Business Associate shall ensure that any agents, Subcontractors,
independent contractors or other third parties that create, receive, maintain, or transmit PHI on
Business Associate's behalf, enter into a written contract that contains the same terms, restrictions,
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such
PHI. The same provisions must also be included in any contracts by a Business Associate’s
Subcontractor with its own business associates as required by 45 CFR 164.314(a)(2)(b) and

164.504(e)(5) .

41, Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obligation(s)
under Subpart E of 45 CFR Part 164 (Privacy of Individually |dentifiable Health Information), Business
Associate shall comply with all requirements that would apply to DSHS in the performance of such

obligation(s).

42, Liability. Within ten (10) business days, Business Associate must notify DSHS of any complaint,
enforcement or compliance action initiated by the Office for Civil Rights based on an allegation of
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate
bears ail responsibility for any penalties, fines or sanctions imposed against the Business Associate for
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is
found liable.
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43, Breach Notification.

a. Inthe event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures
required by state or federal law.

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not
authorized by HIPAA Rules or required by law of which it becomes aware which potentially
compromises the security or privacy of the Protected Health Information as defined in 45 CFR
164.402 (Definitions).

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or
e-mail notification with a faxed or other written explanation of the Breach, to include the following:
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Associate unit and personnel associated with
the Breach, detailed description of the Breach. anticipated mitigation steps, and the name, address.
telephone number, fax number, and e-mail of the individual who is responsible as the primary point
of contact. Business Associate will address communications to the DSHS Contact. Business
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other
information requested by DSHS, including advance copies of any notifications required for DSHS
review before disseminating and verification of the dates notifications were sent.

d. If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) is responsible for a
Breach of unsecured PHI:

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals),
Business Associate bears the responsibility and costs for notifying the affected Individuals and
receiving and responding to those Individuals’ questions or requests for additional information;

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business
Associate bears the responsibility and costs for notifying the media and receiving and
responding to media questions or requests for additional information;

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibility and
costs for notifying the Secretary and receiving and responding to the Secretary’s questions or
requests for additional information; and

(4) DSHS will take appropriate remedial measures up to termination of this Contract

44. Miscellaneous Provisions.

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the
section as in effect or amended.

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the
HIPAA Rules.
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Special Terms and Conditions

1. Definitions.

a. “AAA” or “Contractor” shall mean the Area Agency on Aging that is a party to this agreement, and
includes the AAA’s officers, directors, trustees, employees and/or agents unless otherwise stated in
this Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an

employee of DSHS.
b. “Agreement” means this Agreement, including all documents attached or incorporated by reference.

c. “Allocable costs” are those costs which are chargeable or assighable to a particular cost objective in
accordance with the relative benefits received by those costs.

d. “Allowable costs” are those costs necessary and reasonable for proper and efficient performance of
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to
local or tribal governments must be in conformance with-Subpart E of 2 CFR part 200, Cost
Principles for State, Local and Indian Tribal Governments; allowable costs under federal awards to
non-profit organizations must be in conformance with 2 CFR part 200, Cost Principles for Non-Profit

Organizations.

e. "Area Plan” means the document submitted by the AAA to DSHS for approval every four years, with
updates every two years, which sets forth goals, measurable outcomes, and identifies the planning,
coordination, administration, social services and evaluation of activities to be undertaken by the
AAA to carry out the purposes of the Older Americans Act, the Social Security Act, the Senior
Citizens Services Act, or any other statute for which the AAA receives funds.

f.  “Assignment” means the act of transferring to another the rights and obligations under this
Agreement.

g. “Business Associate” means a Business Associate as defined in 45 CFR 160.103, who performs or
assists in the performance of an activity for or on behalf of the Covered Entity that involves the use
or disclosure of protected health information (PHI). Any reference to Business Associate under this
Agreement includes Business Associate’s employees, agents, officers, AAA contracted providers,
third party contractor’s, volunteers, or directors,

h. “CFR” means Code of Federal Regulations. All references in this Agreement to the CFR shall
include any successor, amended, or replacement regulation.

i. *“Client” means an individual that is eligible for or receiving services provided by the AAA in
connection with this Agreement.

j.  “Covered Entity” means DSHS, a Covered Entity as defined in 45 CFR 160.103.

k. “Contracts Administrator” means the manager, or successor, of Central Contract Services or
successor section or office.

. “"Debarment” means an action taken by a federal official to exclude a person or business entity from
participating in transactions involving certain federal funds.

m. “Designated Record Set” means a group of records maintained by or for the Covered Entity that is
the medical and billing records about the individuals or the enroliment, payment, claims
adjudication, and case or medical management records, used in whole or part by or for the Covered
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Entity to make decisions about individuals.

n. “Department of Social and Health Services” or “DSHS" means the state of Washington Department
of Social and Health Services and its employees and authorized agents.

o. “Equipment” means tangible, nonexpendable, personal property having a useful life of more than
one year and an acquisition cost of $5000 or more per unit.

p. “Fixed Price Award contract” means the portion of this contract where DSHS provides a unit rate
payment for activities that were completed in accordance with the terms and conditions of this

contract.

g. “HIPAA" means the Health Information Portability and Accountability Act of 1996, as codified at 42
USCA 1320d-d8.

r. “Individual® means the person who is the subject of PHI and includes a person who qualifies as a
personal representative in accordance with 45 CFR 164.502(g).

s. Long Term Services and Supports (LTSS) Presumptive Eligibility (PE) is a package of services
allowing the state to waive certain Medicaid requirements and provides individuals an opportunity
for expediated access to specific home and community-based services in their own home and
Medicaid medical coverage, for a limited time, while full functional and financial eligibility are being
determined.

t. “Older Americans Act” refers to 45 CFR Part 1321, and any subsequent amendments or
replacement statutes thereto.

u. “Personal Information” means information identifiable to any persen, including, but not limited to,
information that relates to a person's name, health, finances, education, business, use or receipt of
governmental services or other activities, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers.

v. “PHI” means protected health information and is information created or received by Business
Associate from or on behalf of Covered Entity that relates to the provision of health care to an
individual; the past, present, or future physical or mental heaith or condition of an individual; or past,
present or future payment for provision of health care to an individual. 45 CFR 160 and 14. PH!
includes demographic information that identifies the individual or about which there is reasonable
basis to believe, can be used to identify the individual, 45 CFR 160.103. PHI is information
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. FPHI does not include
educatjon records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA

1232g(a)(4)(b)(iv).

w. "RCW’ means the Revised Code of Washington. All references in this Agreement to RCW chapters
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters

can be accessed at niin./sic leq wa.nov/,

x. “Real Property” means land, including land improvements, structures, and appurtenances thereto,
excluding movable machinery and equipment.

y. “Regulation” means any federal, state, or local regulation, rule, or ordinance.

z. “Subcontract” and “AAA Provider Contract’” means any separate agreement or contract between the
AAA and an individual or entity (*Subcontractor”) to perform all or a portion of the duties and
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Each AAA is required to staff on average a maximum of 76.1:1 clients to each clinical staff, in
SFY26, beginning July 1, 2025. The CM/NS Unit Rate payment will be adjusted monthly if the
contractually obligated caseload ratio of clients to clinical (Case Management/Nursing staff) exceeds
76.1:1.

Title XIX Medicaid, CFDA No. 93.778 and State-Funded Chore, Payment for Medicaid Case
Management, Nursing Services, New Freedom Eligibility Determination/Consultation Services, and
Core Services Contract Management is based on the number of cases authorized per month, multiplied

by the AAAs approved rate per case month.

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be
recovered by DSHS if the terms and conditions are not fully met.

The average monthly projection of case management caseload over the course of this Agreement is
1,255. The AAA will be paid for the number of actual cases authorized each month according to the
payment schedule above.

If the AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted in the
caseload above, payment will be based on the same monthly rates as above. These cases will be
considered in the clinical caseload ratio.

(1) Case Management/Nursing Services Deliverables for Payment.
Case Management/Nursing Services deliverables (including New Freedom):
(a) Maintain a clinical ratio averaged across the AAA of no more than 76.1:1.

i. Countable FTE portions will include clinical staff providing CMNS who are in paid status
by the AAA and have worked at least one day during the service month. FTEs in full
Paid Family Medical Leave (PFML) would not be eligible to be counted for this purpose.

ii. Vacant FTEs may be included in the staff ratio count for up to three (3) months during
recruitment to fill an ongoing or new position.

ii. Listed FTEs may exceed 1.0 when the CM/RN staff person works overtime.

iv. New case transfers from HCS may be excluded from the caseload ratio calculation for
the month of transfer and the next full month while the AAA adjusts to the higher
caseload.

(b) Good standing in the annual Quality Assurance (QA) cycle with full remediation (as
possible) of findings, Performance Improvement Plan (PIP) requirements met and required
Supervisory Reviews meeting at least 86% proficiency.

(2) Payment for Core Services Contract Management.

Payment for Core Services Contract Management for Medicaid State Plan, Waiver, Roads to
Community Living (RCL)/WA Roads, and state-funded Chore contracted services will be based on
successful completion of deliverables listed below and on a monthly rate of $14.14 from DSHS
Allocated Title XIX/Chore funding per month for each in-home agency personal care or in-home
individual provider case authorized to the AAA each month based on the HCLA generated caseload

report.
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Compliance with Chapter 6 and with the fiscal and program deliverables for Core Services Contract
Management is an expectation. Each AAA will complete the CSCM compliance attestation in
accordance with the SFY26 State/Fed Management Bulletin. The Core Services Contract Management
unit rate will be adjusted or partially recovered if contract deliverables are not met. An adjustment may
not be assessed if the AAA notifies HCLA and presents good faith reasons for being out of compliance
and provides a corrective action plan, prior to discovery of non-compliance with core services contract
management deliverables. The AAA CAP submission for the previous year CSCM non-compliance
must include dates of compliance with CSCM contract deliverables and must be submitted in the first
14 days of March.

HCLA may request any of the documents listed under the deliverables section with expectation of
receipt from the AAA within a five (5) business day turnaround. HCLA may ask for additional
documents at any time via requesting the AAA monitoring tracker/calendar showing the date of the risk
assessment, date the final letter/monitoring report was completed, type of monitor, and date of the
finalized corrective action plan. In addition, HCLA may ask for the actual risk assessments, final
letter/monitoring report and finalized corrective action plans for any provider the AAA is required to
monitor.

(3) Core Services Contract Management Deliverables for Payment.

The fiscal and program deliverables for Core Services Contract Management for each calendar
year are:

(a) Complete all contracted service providers risk assessments for Medicaid State Plan, Waiver,
Roads to Community Living (RCL)/WA Roads, and state-funded contracted service
providers.

(b) Complete response/processing on all contract applications within required timeframes.
Contract applications (open procurement) completed/processed outside of the required
timeframes must have documentation explaining the extended processing time.

(c) Complete all monitoring annually (final letter/monitoring report) for Medicaid State Plan,
Waiver, Roads to Community Living (RCL)/WA Roads, and state-funded Chore contracted
service providers clients within the 90-day time frame noted in Chapter 6.

(d) Approve corrective action plans for contracted service providers (as needed) and complete
follow up on correction action plans (as needed) for Medicaid State Plan, Waiver, Roads to
Community Living (RCL)WA Roads, and state-funded Chore programs.

(e) The type of contracted service provider monitoring must match the assigned annual risk
assessment level and score. AAAs may conduct a more comprehensive type of monitoring
at their discretion.

(f) Previous calendar year Home care and Adult Day Services final monitoring reports will be
submitted to Home and Community Living Administration during the first fourteen (14)
calendar days in March.

(4) Timely Payments.

Payment shall be considered timely if made by DSHS within thirty (30) days after receipt and
acceptance by DSHS of the properly completed invoices. Payment shall be sent to the address
designated by the AAA on page one (1) of this Agreement. DSHS may, at its sole discretion, withhold
payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply with any term or
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Special Terms and Conditions
obligations that the Contractor is obligated to perform pursuant to this Agreement.

aa. “Subcontractor” and “AAA Provider Contractor” means an individual or entity (including its officers,
directors, trustees, employees, and/or agents) with whom the AAA contracts to provide services
that are specifically defined in the Area Plan or are otherwise approved by DSHS in accordance
with this Agreement.

bb. “Subrecipient” means a non-federal entity that expends federal awards received from a pass-
through entity to carry out a federal program but does not include an individual that is a beneficiary
of such a program. A subrecipient may also be a recipient of other federal awards directly from a
federal awarding agency.

cc. “Supplies” means all tangible personal property other than equipment as defined herein.

dd. “WAC” means the Washington Administrative Code. All references in this Agreement to WAC
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent
WAC chapters or sections can be accessed at htip /izle leg wa govl.

ee. “Unique Entity Identifier (UEI)” means a unique number assigned to all entities (public and private
companies, individuals, institutions, or organizations) who register to do business with the federal
government,

2. Purpose. The purpose of this agreement is to fund long-term services and supports through the AAA
aging network. Funds may not be repurposed to support non-AAA focused services and supports.

3. Statement of Work. The AAA shall provide the services and staff, and otherwise do alf things
necessary for or incidental to the performance of work, as set forth in the attached Exhibit A,

Statement of Work.

4. Consideration, Total consideration payable to the AAA for satisfactory performance of the work under
this Agreement is 2 maximum of $5,831,937, including any and all expenses and shall be based on the
attached Exhibit B, Budget.

§. Bilting and Payment,

a. Billing. The AAA shall submit invoices using State Form A-19 Invaice Voucher, or such other form
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and
acceptance of properly completed invoices which shall be submitted to DSHS by the AAA not more
often than monthly.

Except for costs associated with Case Management, Nursing Services, and Core Services Contract
Management, DSHS will pay to the AAA all allowable and allocable costs incurred as evidenced by
proper invoice in accordance with the Home and Community Living Administration (HCLA) approved
AAA Cost Allocation Plan, Budget (Exhibit B}, and Section 3, Consideration, of this Agreement. The
invoice shall describe and document to DSHS’ satisfaction, the work performed, activities
accomplished, progress of the project, and fees.

b. Payment. Payment for Medicald Case Management and Nursing Services, including Medicaid
State plan, Waiver, Roads to Community Living (RCL), and state-funded Chore clients will be based
on a monthly rate of $242.40 from DSHS Allocated Title XIX/Chore funding per month for each in-
home agency personal care or in-home individual provider autharized case authorized by the AAA
each month.
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condition of this Agreement.

DSHS shall not make any payments in advance or anticipation of the delivery of services to be provided
pursuant to this Agreement. Unless otherwise specified in this Agreement, DSHS shall not pay any
claims for payment for services submitted more than 6 months after completion of the contract

period. The AAA shall not bill DSHS for services performed under this Agreement, and DSHS shall not
pay the AAA, if the AAA has charged or will charge the State of Washington or any other party under
any other contract or agreement for the same services.

(5) Long Term Services and Support (LTSS) Presumptive Eligibility (PE) (Aging and Long
Term Care of Eastern Washington (ALTCEW) only).

Payment for LTSS PE will be based on two rates:

(a) $300.00 for the month of completion of the LTSS PE screening/assessment, care plan,
Recipient Access Codes (RACs) and authorization of services. If the work spans two (2)
months, the payment is effective for the date of completion in the second month.and,

(b) $225.00 per month beginning after the month that LTSS PE screening was completed, for
LTSS PE case management services shared with HCS until full eligibility is determined by
Home and Community Services (HCS) and the AAA accepts sole responsibility of the
ongoing case management.

(c) Monthly invoices will be based on Caseload Reports provided by ALTSA HCLA. If the AAA
accepts the HCS transfer of a PE case at any point during a calendar month, the higher
TXIX Unit Rate will be paid for that month instead of the PE rate.

(d) Staff time spent with PE clients may not be counted toward TXIX CM Caseload Ratio until
the month of the HCS transfer the client as fully eligible.

(e) Community Living Connections (CLC) options counseling/prescreening is outside of this
scope and rate. CLC staff time for prescreening may be eligible for Medicaid Administrative

Claiming.

(6) Local Matching Funds: The AAA may spend qualifying local funds on TXIX in-home case
management and use it to collect additional federal matching funds. The amount of Senior
Citizens Services Act (SCSA) funding budgeted for TXIX in-home case management in the
previous state fiscal year may be carried forward into this contract and inflated by the consumer
price index (CPI) used in the caseload ratio adjustment factor as matching funds to draw down
additional federal match. The CPlis 2.5% in SFY26. Any additional requests for SCSA or other
local fund sources to be matched must be approved by HCLA and may require additional FTE
to be purchased with these funds. A new clinical ratio or case handling ratio will be negotiated
with HCLA to draw down additional matching funds per the local matching funds schedule. If
additional SCSA is proposed as a local match source, the AAA will report any impacts of
reallocating SCSA funding when making the request to HCLA.

Local Matching Funds schedule: The AAAA may increase the TXIX Requested Match as an add-on for
the unit rate for each authorized in-home agency personal care case, in-home individual provider, no
personal care, and New Freedom case accepted by the AAA each month per the schedule below
HCLA may waive the Ratio buydown requirement if it is not met.
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If

Clinica

Ratio Then Fed

is 1: State/Local Match

The AAA shall complete and submit the attached as Exhibit C, L.ocal Match Certification Form with
their final billing. Final payment will not be made without the complete form.

(7) PACE. Payment of $379.62 per client per year for annual assessment services, including
annual and significant change assessment/s as needed, for in-home client participants of the
Program of All-Inclusive Care for the Elderly (PACE). Participating AAAs (Pierce County ALTC,
ALTCEW, and Snohomish County LTCA Division only) can only receive reimbursement for
assessment services once in a twelve-month period.

c. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA) programs.
These services are delivered and reimbursed as a fixed rate award. Portions of payments may be
recovered by DSHS if the terms and conditions are not fully met. Monthly payment of $320 for each

active MAC and TSOA dyad enrolled and $290 for each active TSOA individual enrolled per the
caseload report provided by HCLA.

Payment for MAC and TSOA Program Support Activities (base rate) will be based on the AAA's
cost reimbursement for program support activities as set out in Exhibit B, Budget. Program
activities include, but are not limited to the following:

(1) Activities outside of typical case management functions, such as, but not limited to:

(2) Follow up and assistance with full Medicaid application

{(3) Assisting potential Individual Providers (IPs) gain employment with COWA

(4) Address ongoing staffing and training needs for sustaining the program.

(5) Participation in Barrier Busting Events

(6) Updating Outreach Plan/Provision of Outreach Events

(7) Update and submission of Warm Handoff Protocols (WHO)

(8) Networking activities with community partners and stakeholders

(9) Development and submission of annual report

{10) Gap analysis, recruitment, contracting and monitoring of providers for program service
provision.
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(11) Person centered client engagement for pre-enroliment.

(12) Program options counseling and screening through Community Living Connections
(CLC) or Family Caregiver Support Program (FCSP)

(13) CLC work surrounding accessing services for pre and post enroliment client
engagement.

In addition to program support activities cost reimbursement payments, Colville Confederated AAcA
and Yakama Nation AAoA will receive a monthly payment of $320 for each active MAC and TSOA
dyad enrolled and $290 for each active TSOA Individual enroiled per the caseload report provided
by HCLA.

MAC and TSOA Deliverables.

(1) Updated Warm Handoff Protocols submitted to HCLA in accordance with due date outlined in
MB.

(2) Annual Report submitted to HCLA in accordance with the due date outlined in MB.

(3) Quality Assurance requirements met inclusive of the completion of a Performance Improvement
Pian (PIP) if needed.

(4) Proof of Network Adequacy efforts and contract monitoring inclusive of client samples of MAC
and TSOA clients.

6. Confidentiality. In addition to General Terms and Conditions Confidentiality language, the AAA or its
Subcontractors may disclose information to each other, to DSHS, or to appropriate authorities, for
purposes directly connected with the services provided to the client. This includes, but is not limited to,
determining eligibility, providing services, and participation in disputes, fair hearings or audits. The AAA
and its Subcontractors shall disclose information for research, statistical, monitoring and evaluation
purposes conducted by appropriate federal agencies and DSHS.

7. Amendment Clause Exception. The only exception to the General Term and Condition Amendment
clause {clause 1.) is when an amendment must be processed to distribute federal funds to the
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the
Contractor is unable to follow their standard contract execution procedures in order to timely obligate
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the terms of the
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's
Budget. The Contractor's designated point-of-contact shall also email DSHS its acceptance of the
amendment no later than the amendment start date.

8. Duty to Disclose Business Transactions.

a. Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the Secretary of the
U.S. Department of Health and Human Services or DSHS, Contractor must submit full and
complete information related to Contractor’s business transactions that include:

(1) The ownership of any subcontractor with whom the Contractor has had business transactions
totaling more than $25.000 during the 12-month period ending on the date of the request; and

{2) Any significant business transactions between the Contractor and any wholly owned supplier, or
between the Contractor and any subcontractor, during the 5-year period ending on the date of
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the request.

b. Failure to comply with requests made under this term may result in denial of payments until the
requested information is disclosed. See 42 CFR 455.105(c).

9. State or Federal Audit Requests. The contractor is required to respond to State or Federal audit
requests for records or documentation, within the timeframe provided by the requestor. The Contractor
must provide all records requested to either State or Federal agency staff or their designees.

10.  Grant Award Documents. Exhibit D, Grant Award Documents, will be sent separately once
received from the Administration of Community Living and incorporated herein with no contract
amendment needed.
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Exhibit A, Statement of Work

The AAA shall provide the following services, as specified in the AAA's current area plan, either directly or
through administrative oversight or AAA provider contractors. The AAA shall comply with all applicable state
and federal statute and rules, including but not limited to the United States Code, the Code of Federal
Regulations, the Revised Code of Washington, the Washington Administrative Code, Federal HCBS Waivers
and Medicaid State Plan, and any and all DSHS/HCLA Home and Community Living Administration (HCLA)
standards, guidelines, policy manuals, and management bulletins.

If a proposed change or combination of changes in any DSHS/HCLA standard, guideline, policy manual and/or
management bulletin after the commencement of this agreement creates a new and material impact, to the
extent possible and as quickly as possible DSHS will consult with the AAA or its professional association to
identify potential impacts and when possible, identify how to mitigate impacts within available funding.

a. Core Services Contract Management. The AAA will manage AAA provider contractors with qualified
providers of agency personal care and PERS services for Medicaid/Chore clients and Developmental
Disabilities Community Services (DDCS) Medicaid clients. For HCLA clients only, contracts managed
by the AAA also include State Plan and Waiver contracts under 1915(c), 1915(k) Community First
Choice, and RCL/WA Roads used to support individuals moving to or maintaining community
settings. These service types are listed in the Long-Term Care Manual by program. All contract
management shall comply with the contract management requirements set forth in Chapter 6 of the
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins,

b. Adult Day Services Program Compliance. The AAA shall contract with qualified providers and conduct
initial and ongoing program compliance reviews for Title XIX contracted Adult Day Care and Adult Day
Health programs in accordance with all applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a comprehensive or focused review, based on risk assessment
results, of each contracted center at least once every twelve months to ensure adequate performance
and regulatory compliance with Adult Day Services WAC. These activities are included in the Core
Service Contract Management unit rate.

¢. Nursing Services. The AAA will provide directly or through contracts, access to licensed medical
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long-Term Care Manual, including
the capacity to make home visits, conduct case manager, client and caregiver consultation, file reviews
and to respond to emergency needs. Nursing Services will be in compliance with chapter 74.34 RCW,
chapter 74.39 RCW, Chapter 74.39A RCW, and all applicable regulations in chapter 388-71 WAC and
chapter 388-106 WAC.

Olympic, Southwest, Eastern, LMT and Central AAAs only: The AAA may provide contracted nursing
services for HCLA clients and/or Developmental Disabilities Community Services (DDCS) clients in
accordance with Chapter 24 of the Long-Term Care Manual. Contracted Nursing for DDA will also
adhere to DDA Policy 9.13 Skin Observation Protocol.

The AAA will provide administrative oversight and program development for Nursing Services for
Medicaid clients in its Planning and Service Area (PSA). Such activities include monitoring
performance and activities to implement DSHS policies, and preparation of reports as required by
DSHS/HCLA or local requirements, AAA provider contractor development and monitoring, service
planning and system development.

d. Case Management. The AAA shall provide Case Management for Community First Choice, Medicaid
Personal Care, CFC/COPES Waiver, RCL, and Chore clients receiving services in their own homes as
described in the Long-Term Care Manual, and in compliance with chapter 74.34 RCW, chapter 74.39
RCW, chapter 74.39A RCW, and all applicable regulations in chapter 388-71 WAC, chapter 388-106
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WAC, and chapter 246-335 WAC.

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/WA Roads
clients to Clinical (Case Manager/Nursing) FTE, as defined by DSHS/HCLA in the Special Terms &
Conditions Billing and Payment Section (4.b), in its service area as a whole. The clinical caseload ratio
may vary at sublevels within its service area based on the AAAs management decisions on caseload
distribution or other factors. The amount of Senior Citizen Services Act and other local funds used as
match for federal Medicaid funding may be negotiated.

The AAA will provide administrative oversight and program development for Case Management for
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance,
activities to implement DSHS policies, preparation of reports as required by DSHS/ HCLA or local
requirements, AAA provider contract development and monitoring, service planning and system
development.

e. Front Door {ADS/Seattle King County AAA only}. Asian Counseling and Referral Service (ACRS) and
Chinese Information and Service Center (CISC) are authorized to complete initial in-home assessments
for identified ethnic populations with reimbursements not to exceed $1,015 each client. Per Budget
(Exhibit B) line .49, funding is provided for these “front door” assessments completed by ACRS and
CISC. The full appropriation for these front door activities must be passed on to ACRS and CISC via
AAA provider contracts between the AAA and those Agencies.

ADS/Seattle King County AAA is authorized to complete initial in-home assessments for individuals
who identify as Muckleshoot tribal members. Funding is provided for up to 20 initial assessments with
reimbursements not to exceed $1,015 each client.

f. Laptop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure each
assessor has an operational laptop that meets minimum specifications needed for the Comprehensive
Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule must ensure that
equipment is sufficient to operate the state’s mandated

g. Community Living Connections/Information and Assistance Medicaid Administrative Claiming. The
AAA may choose to claim Federal Financial Participation (FFP) for information and assistance activities
related to assisting individuals to access Medicaid, as described in the Community Living Connections
Program Standards or any successor program standards, including the required administrative
oversight. Prior to claiming FFP, approval must be received from the Community Living Connections
program manager per the requirements of MB H23-072.

h. Medicaid New Freedom (NF) (Pierce . ADS of Seattle/King County and ALTCEW AAAs only). The

AAA will provide Eligibility Determination and Care Consultation Services (CCS) for AAA Medicaid
participants who choose NF in accordance with Chapter 27 of the Long-Term Care Manual and all
applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC.

New Freedom staff and participants will be part of the required clinical ratio calculation, as defined by
DSHS/HCLA in the Special Terms & Considerations Billing and Payment Section (4.b). New Freedom
budget authorizations to the FMS will validate active client case management status for any month that
client is active, and personal care is not authorized.

The AAA will provide administrative oversight and program development for CCS for NF in its service

area. Such activities include monitoring performance, activities to implement DSHS policies, and
preparation of reports as required by DSHS/HCLA or local requirements.
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including Information and Assistance, Case Coordination, Support Groups, Training/Consultation,
Counseling, Respite Care and Supplemental Services to respond to the needs of family and other
unpaid caregivers who provide care to adults (18 years and over) who have a functional disability. The
exception to this rule would be Colville and Yakama Nation AAA who may be limited in funding to
provide all the core FCSP services. The evidence-based, Tailored Caregiver Assessment and Referral
system (TCARE®) is utilized and required to screen, assess, and consult with family caregivers to
develop an individualized care plan to help provide the right services to meet the unmet needs at the
right time. All TCARE® users must be licensed.

For Respite Services, both in-home and out-of-home respite care provider agencies shall be available
(except where certain types of providers are unavailable) and provided on an hourly basis. Respite care
workers shall be trained according to the DSHS/HCLA training requirements for the level of care provided
(e.g.. home care; adult day services, etc.). Respite care staff can be authorized to provide the supervision,
companionship, personal care, and/or nursing care services usually provided by the primary caregiver of
the adult care recipient. Services appropriate to the needs of individuals with dementia illnesses shall also

be provided.

The AAA is responsible for staff inputting FCSP units of services, caregiver demographic data and
TCARE® screens, assessments, and care plans into the GetCare reporting system.

a. Memory Care & Wellness Services (MCWS) (ADS of Seattle/King County AAAs only): MCWS is a

supervised daytime pragram for individuals with dementia and their family caregivers. MCWS offers
a blend of health, social and family caregiver supports - it is defined, and requirements are
specified in the MCWS Standards of Care, (updated 2019).

AAAs that offer MCWS will work collaboratively with DSHS/HCLA and providers in implementing
strategies that ensure fidelity to MCWS requirements and promote sustainability of the program.
Participating AAAs will ensure program requirements are incorporated into confracts with adult day
services providers choosing to provide the MCWS.

b. MCWS Program Requirements: Program requirements include (1) MCWS Standards of Care
(2019) and (2) the integral Exercise for Mobility, previously known as EnhanceMobility, exercise
intervention [and any subsequent updates of both (1) and (2)]. Participating AAAs will also work
with DSHS/HCLA to develop and implement strategies that promote fidelity to the MCWS
Standards of Care to measure compliance with standards, including incorporation of the MCWS
Monitoring Tool (updated 2019) into adult day services monitoring visits with MCWS providers. The
AAA will also use the MCWS Readiness Tool for with any sites that are new contractors for the
MCWS program to assess capacity and needed improvements prior to contracting. The MCWS
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tool are
available on the DSHS/HCLA Intranet site, in the TCARE Online Resources

page. hitp/fintra.altsa. dshs.wa.govitcareimemory him

c¢. MCWS Program Funds: Funds were targeted specifically for MCWS within the Family Caregiver
Support Pragram to support an ongoing program for eligible family caregivers a minimum of two
days per week. As this funding was intended to supplement existing FCSP allotments to MCWS, the
target numbers to be served and the budget is built with the assumption that each month MCWS-
specific funding will pay half and FCSP will pay half of the cost of MCWS each month.

d. MCWS Proposed Targets and Funding: Each AAA will submit to DSHS/HCLA proposed target
numbers for the remainder of FY 2025 (caregiver/care receiver dyads) for MCWS by January 31,
2025, along with the semi-annual report detailed in the final paragraph of this MCWS section. This
proposal will reflect the total number of dyads to be served with the combined MCWS-specific and
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FCSP funding and take into account what has been learned over the last year about average days
of utilization per month/year per caregiver, and anticipated program income/participation.

4, Kinship Caregivers Support Program (KCSP), The AAA shall operate a Kinship Caregivers Support
Program (KCSP), as authorized by the 2004 State Legislature, to provide finarcial support to
grandparents and relatives who are the primary caregivers to children ages 18 and under who do not
have an open case through the Department of Children, Youth and Families. The KCSP funds are
available up to two times per year (the intervention cannot last more than three months, exception to
policy for a fourth month is permitted). Funding is provided for items and services (see MG 122
087 and LTC Chapter 17b) Policies for the Kinship Caregivers Support Program) to benefit of the
children living with eligible relatives. The AAA is responsible for handling and approving the KCSP
Exception to Policy (ETP) situations.

AAAs are responsible to ensure that when purchasing goods/services or one-time set-up fees/deposits
on behalf of an eligible kinship caregiver, documentation within the client file must include: client's
name, confirmation that the purchase is consistent with needs identified by caregiver, item/service is
consistent with program requirements, a description of the goods and services including purchase
price, and proof that the goods were purchased, goods or services received and the costs

verified. Caregivers must sign an agreement acknowledging that funding may only be used for
authorized items/services and their related responsibilities. Those kinship caregivers experiencing the
mast urgent/emergency needs have the highest priority. Program administration is limited to ten
percent (10%) of the KCSP allocation. Another fifteen percent (15%) of the AAA's KCSP allocation
may be spent on service delivery costs associated with activities such as outreach, screening,
authorizing services, etc. The AAA is responsible for having staff utilize the CLC GetCare data reporting
system to input clients, their demographics and service utilization. Annually, each October, the AAA is
responsible for submifting 2 minimum of fwo case examples along with a list of unmet needs to the
DSHS/HCLA Kinship Program Manager.

5, Kinship Navigator Program (KNP), Kinship Navigator services were initially authorized by the 2005
State Legislature and as of 2023 is available in all AAAs. Kinship Navigators provide information and
assistance functions, along with supportive listening to grandparents and other relatives of all ages who
are raising relatives’ children or planning to do so. They educate and connect grandparents and
relatives (kinship caregivers over the age of 18) to community resources, such as health, financial, legal
assistance, support groups, training, and urgently needed goods and services and explain how to apply
for federal and state benefits. The Navigators provide follow-up with kinship caregivers as needed and
develop collaborative working relationships with agencies and groups working with kinship caregivers.
Navigators help educate the community, including services providers and organizations about the
needs of kinship care families and available resources and services to them. Hard to reach kinship care
families (geographically isolated and ethnic communities) should receive special outreach
attention. Kinship navigators pro-actively mediate with state agency staff and/or service providers to
make sure individual caregivers receive services they are eligible to receive. Support will be given to
kinship caregivers to establish or maintain greater resiliency and long-term stability needed to keep
children out of the foster care system and to better care for themselves. (Support may also be provided
to kinship families involved with the formal child welfare system to help sustain child placement with
relative caregivers.) Ten percent of the AAA KNP allocation is limited to general administration. Modest
food costs are permitted only in conjunction with the provision of information and resource meetings,
trainings, or conferences. The AAA is responsible for having staff utilize the CLC/Get Care reporting
system to input their client data, and service utilization. Policy for KNP is in the LTC Manuat Chapter

17c.

Tribal Kinship Navigator Program (TKN) was funded through state legislature in 2017, Eight tribes
originally applied and were selected to participate. Currently, seven tribes are running TKN program.

DSHS Central Conlract Services Page 31
1016LS AAA StalefFederal Agreement (6-21-2024)

KC- 305-26 Easterseals Washington 58|Page



Special Terms and Conditions

They include Yakama, Colville, Port Gamble S'Klallam, Quileute, Lummi, Samish, and Makah. Policy
for TKN is in the LTC Manual Chapter 17c.

Kinship Navigator EBP Pilot (LMT, Pierce, SE ALTC).

In 2018, HCLA partnered with DCYF and UW to conduct a federally funded research project evaluating
a case management model of service delivery by Kinship Navigators to kinship families. As part of the
research project, HCLA partnered with three AAA’s PSA 5, 6 & 9 to test a kinship navigator case
management service delivery option for kinship caregivers. Washington State is approaching its eighth
year of researching this case management model of the KNP funded by a grant from the Family First
Prevention Services Act (FFPSA).

It takes more time for the Navigators to deliver this case management model, thus requiring additional
funds to provide these services. HCLA will amend additional pass-through funds into the pilot AAAs’
OAA CY25 contracts while we work out reimbursement.

The case management model includes an intake with a needs assessment, goal setting, referrals, and
support. Follow-ups are conducted three and six months after the intake with additional goal support as
needed. These case management services must be provided to clients before future reimbursement
occurs. Reimbursement is only possible during an open case management cycle including non-federal
dollars spent on families and time spent on support. The Title IV-E Prevention Clearinghouse prioritizes
programs or services that are in active use.

The pilot sites will provide the AAA monthly reports on open case management client participation, time
spent with clients, and nonfederal dollars used for goods and services on their behalf. This information
will also be submitted into the GetCare database system and planned to be used to draw down new
federal funds.

6. Senior Drug Education Program. In accordance with RCW 74.09.660, the AAAs shall provide
services to inform and train persons sixty-five (65) years of age and older in the safe and appropriate
use of prescription and non-prescription medications.

The AAA will be responsible for compiling and submitting data on a monthly or quarterly basis. Options
for submitting program data include:

a. E-mailing the ALTSA HCLA Senior Drug Education Program Template to the Community Living
Connections Program Manager; or

b. Direct entry of data (service recording) into the CLC Get-Care reporting systems. (Senior Drug
Education events can be entered into the Event Manager Tool in CLC GetCare at the discretion of

the AAA.)

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program.

7. Senior Farmers Market Nutrition Program (SFMNP), The AAA shall operate a Senior Farmers
Market Nutrition Program as authorized by the Legislature and USDA in accordance with 7 CFR 249,
chapter 246-780 WAC Farmers Market Nutrition Program and DSHS/HCLA program instructions.

8. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services, For services provided by
contracted home care agencies (HCAs) for Family Caregiver Support Program (FCSP) Respite and
Non-core personal care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each
service hour provided under these programs for AWHI at the calculated parity equivalent amount
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determined by the Rate Setting Board for individual providers. AAAs will bill DSHS/HCLA for the same
per instructions received through Management Bulletin(s). This pass-through funding will not be
reflected in the contract budget or impact the maximum consideration.

Caregiver Training Tuition for Non-Medicaid Services, For services provided by contracted home
care agerncies (HCAs) for Family Caregiver Support Program (FCSP) Respite and non-Core personal
care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each hour provided under
these programs for training tuition at the calculated parity equivalent amount determined by DSHS as
documented for the Rate Setting Board for individual providers. AAAs will bill DSHS/HCLA for the
training tuition per instructions received through Management Bulletin(s). This pass-through funding
will not be reflected in the contract budget or impact the maximum consideration

Volunteer Services (Northwest Regional Council AAA only), Services shall be provided in
accordance with all applicable regulations in WAC 388-106-0660 through 0675.

Home Delivered Meal (HDM) Expansion, The AAA will continue to serve expanding HDM services to
new or underserved populations or areas within their Planning Service Area (PSA) for SB5736 (Session
Law 2017). The AAA will enter all HDM service data in CLC GetCare for reporting purposes. This
funding should be considered pass through to providers.

Senior Nutrition Services, Senior Nutrition Services is ongoing State General Funds that may be used
in any Senior Nutrition program area (Congregate Nutrition, Home Delivered Meals, Nutrition
Education, or Senior Farmers Market Nutrition Program). Funds may be used for outreach for senior
nutrition services or innovative grocery or emergency meal programs. These funds may also be used
to match federal sources such as OAA.

Program of All-Inclusive Care for the Elderly (PACE) (Pierce County Aging & Disability Services,
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disability
Services Area Agencies on Aging (AAAs) only), The AAA will provide assessment services for
PACE to determine either eligibility or ongoing eligibility for participants choosing PACE in accordance
with Chapter 22 of the Long-Term Care Manual.

PACE staff will not be part of the TXIX clinical ratio and will track time completing assessment services
for PACE separately from other work duties. The PACE is an innovative program providing frail
individuals aged 55 and older comprehensive medical and social services coordinated and provided by
an interdisciplinary team of professionals in a community-based center and in their homes, helping
program participants delay or avoid long-term nursing home care. Case management services for
PACE are provided by the PACE provider.

Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions of care
from acute care hospitals and community-based setting, and report data in biannual reports to the
HCLA Program Manager and in the GetCare reporting system.

Medicaid Alternative Care and Tailored Supports for Older Aduits

a. The AAAs shall provide MAC and TSOA services in accordance with Chapter 30 of the Long-Term
Care Manual, CMS Special Terms and Conditions for the Project in accordance with all applicable
regulations in WAC including 388-106-1900 to 1990 and chapter 182-513 WAC.

b. Required Systems. The AAA will utilize the following systems in the administration and delivery of
MAC and TSOA:

(1) GetCare is the system of record and must be used to authorize services. GetCare will generate
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care plans for Step 1 and Step 2 caregiver services. The GetCare system must be used to
screen, assess and care plan for care receivers who have not identified a caregiver to support.

(2) Tailored Caregiver Assessment and Referral system (TCARE®), is utilized and required to
screen, assess and consult with family caregivers to develop an individualized care plan to heip
provide the right services to meet the unmet needs at the right time.

(8) ProviderOne is the payment system for services.

(4) Agency Contracts Database (ACD) must be used to create or register service provider
contracts,

(5) Barcode will store documents and financial eligibility status and will be accessed to
communicate with HCS financial workers and generate some client notices.

c. Contract Management. The AAA will manage AAA contracted providers with qualified providers of
MAC and TSOA services based on the service types listed in WAC 388-106-1915 and CMS Special
Terms and Conditions. AAAs must have an open application process to accept new applications
from potential Medicaid providers. Some provider types may not be available or feasible in all
service areas and the AAA will periodically analyze network adequacy and target additional provider
recruitment efforts based on client need.

The AAA will manage contracts in compliance with chapter 74.39 RCW, chapter 74.39A RCW, and
all applicable regulations in chapter 388-71 WAC, chapter 388-106 WAC, and chapter 246-335
WAC. All contract management shall comply with Chapter 6 of the Policies and Procedures for Area
Agency on Aging Operations. All contracts used in these programs must be registered in ACD and
include applicable demonstration language.

d. Presumptive Eligibility. The AAA will use preliminary information provided through screening to
determine if a care receiver meets the functional eligibility criteria as defined in WAC 388-106-0355
and financial eligibility requirements defined in WAC 182-513-1615 or 182-513-1620 in order to
receive services while the formal eligibility determination by HCS is being completed.

(1) Qualified Entity. AAAs are an entity designated in the Demonstration as qualified to determine
Presumptive Eligibility (PE) for MAC and TSOA. The AAA must agree through this Agreement to
participate as a qualified entity and assures that PE determinations will be made only with
qualified staff and in accordance with DSHS policies and procedures. AAAs may delegate this
function through AAA contract provider provided the AAA contracted provider entity assures the
use of qualified staff and adherence to DSHS policies and procedures.

(2) Qualified Staff. Presumptive eligibility shall be determined by staff of qualified entities who
have met at least the following qualifications:

(a) A college degree and at least two years of social service experience or an equivalent level
of education plus relevant experience.

(b) Completion of DSHS PE training curriculum prior to determining PE; and

(c) The state will provide the initial training curriculum and the PE determination form in Get
Care. Any subsequent content changes will be provided to the AAA.

(3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies
applicable to presumptive eligibility determinations through contract monitoring and quality
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assurance reviews.

As part of the state’s Quality Improvement Strategy, a sample of PE determinations will be
reviewed yearly to determine that PE was established appropriately. The state must report to
CMS all participants who were found presumptively eligible initially, then later determined not
eligible.

Waitlist. The AAA agrees to implement the statewide waitlist policy if the state determines it is
needed per WAC 388-106-1975. In the event the state implements a waitlist, the authority for
presumptive eligibility terminates and the state may reduce the benefit caps for new enrollees.

Reporting.

The AAA will update and submit their Warm Handoff Protocol (WHO) to ALTSA HCLA by February
1, 2026. Associated costs can be billed to Program Support Activities.

The AAA will submit an annual report to ALTSA HCLA by October 31, 2026, including:

(1) Accomplishments, one or more case studies for each program, and any policy or administrative
difficulties in the operation of the Demonstration.

(2) Consumer Issues. The AAA must track and summarize by types of complaints or problems
consumers identified about the program or grievances. Tracking report will include trends
discovered, resolution, and any actions taken to prevent other occurrences.

(3) CMS or Evaluation may require additional reporting elements if they cannot be derived through
administrative data.

16. Long Term Services and Supports (LTSS) Presumptive Eligibility (PE).

Long Term Services and Supports (LTSS) Presumptive Eligibility (PE). AAA staff will be required to
provide clients with the option to apply to LTSS PE, and to support eligible clients through LTSS PE
process pursuant to Chapter 30e of the HCLA Long-Term Care Manual. Duties include, but are not

limited to:

a.

b.

DSHS Central Contract Services

Conduct LTSS PE screening/assessment.

Determine eligibility.

Complete LTSS PE Care Plan.

Complete LTSS PE Recipient Access Codes (RACs) and authorizations for services.

Provide LTSS PE case management services until full eligibility determination is completed by
Home and Community Services (HCS).
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Exhibit C

Funds Match Certification
(This form must be submitted with final contract billing.)

certify that local funds and/or in-kind items

I,
PRINT NAME

were provided in the amountof  $
“TYPE AND SOURCE OF PRIVATE TTOCAL FORDSTTTEMS -

were provided in the amount of $

“TYPEAND SOURCE OF NON-PROFIT FUNDS7TTEMS

were provided in the amountof  $

TYPE AND SOURCE OF FEDERAL FUNDSTTTEMS

and were used to match funds paid during the time period of through for

__TYPE OF SERVICE/CONTRACT

i

= - —— comrin o e W .

]
i
H
|
-
1

 NAME OF ENTITY
4 00800444444yl s A e e it Shpsnptirmsss
""NAME OF AUTHORIZED AGENT | CONTRACT / VENDOR NUMBER
i
/ ~ " AUTHORIZED REPRESENTATIVE'S SIGNATURE [ TITLEORPOSITION
; DATE
i H
{"PRINTED NAME OF AUTHORIZED REPRESENTATIVE | TELEPHONE NUMBER B e i
Instructions )
Name: Printed name of the entity's agent authorized to complete certification form.
Type and source of funds: The type and source of funds used. Please break out different types of

funding sources. Not all funding sources will be necessary to complete each
certification. In-kind sources need specific identification showing who
donated the item(s) (e.g., volunteers, building use, etc.).

Dollar amount: Doliars that were used to match funds paid during the time period. Dollars
reported must agree with amount on the final billing.

Time frame: Period of time the services were provided.

Type of service/contract: Services eligible for matching.

Name of entity Name of entity that is providing the funding match.

Name of authorized agent: Name of agent, if different than “name of entity” above, that is authorized to
act on behalf of entity.

Contract/vendor number: The contract or vendor number of the entity.

Authorized representative’s signature: The signature of the entity authorized representative.

Date: Date when form was completed.
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Title or position: Title or position of entity authorized representative
Printed name: Printed name of authorized representative.
Telephone number: Telephone number of authorized representative. Include the area code.

FUND MATCH CERTIFICATION DSHS
06-155 (REV, 02/2015)
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2669-67196] Effective January 1, 2026 — December 31, 2027. Any
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of
the applicable Interlocal Data Share Agreement between the Department of Social and Health
Services and the Area Agency on Aging, unless otherwise provided for in the contract
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the
applicable Interlocal Data Share Agreement in relation to the subcontract, the Kitsap County
Area Agency on Aging replaces DSHS and contractor replaces AAA.

Al General Terms and Condifions

1. Amendmeant. This Agresmenl, o any [erm or conddion, may be modifed angy by & wiitten amendment
signed by both parties. Ondy pereonnel authorzed to bind each of the pariies shall ign an amendmant.

z. Assignment. Excepd as olherwse providesd hesesy, the AA& ghall not assian rights or obligaices
derived from this Agreement to & third party without the prior, watien congent of the DSHS Confracls
Adminisirator and the writlen assenplion of the AAL's obligations by the third parly.

A Compliance with Applicabie Law and Washington State Requirements.

8. Applicable Law. At all tmas during the tarm of this Agreemeant, the AAA and DSHS shall comply
with all applizatie tedera!, stale, and local kws, regulations, and rules, including but nel limied 1o,
nondiscrimination laws and regulations.

b, Cerfification Regarding Russian Government Conlracts andior Investments, Comractar shall
ghide by the requeements of Goverrar Jay Inslee's Directe 22-03 and all subsenquent
arrendrments. The Contractor, by signature 16 this Contract, cedfies that the Contracior is nok
presently sn agency of the Russian government, an entdy which = Russian-stale owned fo any
exient, or an entity sanctioned by the Uniled Stales gowernmant in responsa 1o Russia's invasion of
Likraing, The Conlractsr atso agrees to inclide Ihe abdve cartibcalion in any and a7 Subcontracs
inte which it entere. The Contrecior shall immediaiely notify DEHS if, during the term of this
Coniract, Contractor does not comply with this cerlifcation. DSHE may irmmediately lerminate this
Cordract by providing Contractor written nobee if Conlracter does not cormply with this cenificatbon
during the tarm hereaf.

4, Confidentiaiity. The pares shal use Persanal Information and ather confidential iormation gained
by reason of this Agreemeant anty for the purposae of this Agreement. DSHS and the AbA shall not
disclaze, bransfer, or 2l any such nforrmaln B ary olher parly, xcept as proveded by law of, in the
case of Persanal informebon excepl 85 provided by lew or with the prior wetten coneent of the person
to whom the Persona® information pertains. The parties shall maintain the confiderdiality of ab Personal
Infarmiakion and ather canfidential informaton ganed by reason of this Agreement and shall returm or
ceriify the destruction of such information i allowed by lawe and requested in writing by the party to the
Agreement that provided 1t irformalons

5. Ahs Certification Reganding Ethice. By signing this Agreemant, the A&A certifies that the A8 15 n
compliante with Chapler 42 23 RCW and shall comply with Chapter 42,23 RCW throughaod the term of
thiz Agreement.

B Debarment Certification, The AA%, by signalune Lo this Agreesnent, cortifics thal b A is net
presently debamed, suspended, proposed for debarment, declared ineligiola, or voluntarily excluded
from particapating in this Agreeiment by any Federal departreen or sgency, Tha AALA also agrees 1o
include the above requirement in all subcorracts inla which it enters, resulling diractly from the Abh's
duty to provide services under this Agreement.

T E-Signature and Records. An elecironic signature or elactronic record of this Contract or any other
ancillary agreement shall he deemed 10 havg ihe same legal effec] a5 delivery of an ongonal execiibed
copy of thie Coniract or such other ancillary agreement for all purposes.

B Dizputes. 1 ihe svend of a dispule bebveen The A48 and DSHS, every effon shali be mads b resolve
the despute informally and at the lowest lavel. If a dispule cannol be resolvad informally, the A484 shall
present their grievance in witing 1o the Assistant Secretary for Aging &nd Long-Term Suppoet
Administration. The Assestant Secretary shall review e Facls, cordracl terms and apphicable statubes
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and rules and make a detetrmination of the dispule I ihe dispute iemaing unresolnsd after the
Assistant Secretary’s determination, sither party may request ivervention by the Secretary of DSHS, in
which svent the Sewelan’s process shall control, The Seeretary will make & determinatson within 45
days. Participation in thiz dispube process shall precede any judicial or guasi-judicial aclion and shall
be the fmal adminisirative remedy svailable to the patlies. However, if the Secretary's determination is
not made wathin 45 days, edher party may proceed with judicial or gaesi-pediclal action withoul awading
the Secrelany's defermination.

Drupg-Free Workplace., The 885 shall mamniain & work place free from aloohol and drisg abuse.

Entire Agreement, This Agreemend including all $atuments altached 1o of incorporated by referonce,
conlain all the terms and conditions agreed upon by the parties. Mo other understandings ar
representalions, oral or otheryize, regarding the subject matter of this Agreement, shall be deemed o
|ist or bind the parties.

Governlng Law and Wernve. The iawa of the Stete of Washangton govern this Agreement. in the
eveni of a lyvesuil by the AAA aganst DSHS invobiing 1his Agreemen venue shall be proper ondy in
Thurston County, Washington. In the awent of a lawsuit by DSHS against a County A48 invohdng this
Agreement, venes shall be proper only 85 prowided in RCW 36.01.050.

Independent Status. Excepl as obthenwvise pravided in Paragraph 24 henain betow, For purposes of this
Agresment, the AAA acknowledyes that the ARA i not an eflicer, employee. or agent of DSHS or the
State of Washingion. The AA4A shall not hedd out fisslf or any of its empoyess as, nor claim stalus Bs,
an officer, employee, oe agent of DBHS of the Slate of Washington. The A4 shall ned cairm for ilselt
or its employess any rghis, privileges, or benefds, which would sccrue to an employee of the State of
Washinglon The &84 shall ndemnity and hald harmless D5HE from a¥ obfigations lo pay or wilhhold
fedaral or slate taxes or contribubions on behal of the Al or the AAA's employees

Inspection, Efher party may request reasonable access to the olber pady's moceeds and place of
business far the limiea purpese of monitonng, auditing, and evabeating the other party’s compliance
with his Agreemenl, and appbcable laws and regulations. During the term of this Agreemeant and far
ong (1) year fofowing termination o expwration of this Agresment, the parties shall, upost receiving
reaspnable wntten notice, provide the ottvar party with sccess. to its place of business and to 85 recorde
which are selevant 1o its compliance with thiz Agreemend and applicable laws and regulations. This
pravisicn shall not be construed to give sither parly access to tha sther party’s secords and place of
busziness for any other purpose, Molhing hereln shall be constrsed to authonze either pasty 1o possess
or ooy eeards of s other parly,

Insurance. DEHS cerifies that i is setfansured under the Stete’s self-insurance hability program, as
provided by RCAWW 4.92 130, and sha¥! pay for lossas for which # is foond liakle. The Abd cerdifies that it
i% spllinsured, @ member of  nsk poot, of maintalng he types and amounis of insurance identified
belaw &and shall. pnor to the execution of ths Agreement by DEHS, provide cerlificates of insurance to
that effact to the DSHS conlact on page one of this Agreement.

Commercial General Lisbilite Insurance (CGLY —ta include coverage Tar bodily injury. property damage,
and confractusl iabity, with the fafowing minimum limits: Each Qecurrence - 51,000,000; General
Aggregale - 52 000,000 TR policy shall incliide Sabidy ansing out of premlses, aparabions,
indapendent conirastors, producis-complelad operations, pevsonal injury, edverbsing injury, and lisbility
assemiod under an ngured confracl, The Stale of Washington, DENHE, its eleded and appoiniid
officlals, agents, and employees shall be named ag addsional insureds.

Maintenance of Records, During the term of this Agreament and for six (61 years following termination
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or cxpiration of this Agroement, beth partics shall maintain records sulicienl Lo
a. Document pedormance of all acts requared by taw, regulsbon, or this Agresment;

b. Demonstrate accounting precadwres, practices, and records that suffciontly and progerty document
the AAN'S Invesses to DSHS and all expecdilures made by the AAS 10 perform as requited by this
Agresment.

For the same period, By A0S shall maintain aeonds sulficient 1o subslantiale the ASA'S slalemenl of
s erganizetion's siruciure, tax status. capabdties, and performance.

16. Medicaid Fravd Control Unit (MFGL). As required by federal scgulations, the Health Care Authoriby,
e Department of Socal and Heatn Services, and any contraciors or subcontraciors, shell promptiy
comply with all MFCU requesis for records orinformetion. Records and information includes, but is not
limed to, renords on micro-fiche, fim, scanned of imaged decuments, narratives, compuisr data, hard
copy filea, werbal information, or any other information the MFCLU determines may be usaful in carrying
out its responsibiliies

17.  Order of Precedence. In the event of an inconsestency n this Agreement, unless othensise prowided
herein, the inconsistency shall be resolved by giving precedentce. in the folowing order, to:

a. Applicable lederal CFR, TS Wakvers and Medicald S1ate Plan,
b. Stale of ‘Washingion stetues and regulations;

.. ALTSA Wanagomeant Bu elins and policy manua's;

d. Ths Agreement; and

g The AA~'s Area Plan.

18, Dwmiership of Chent Assels, The AAA shall ensure 1hal @iy clignl for whont the AR o
Subcontraciar is providing sensces under this Agreement shall have unrestricied access to the client's
pereonal properly. The 444 or Subconracler shall nol inberhere wilh the chiént's samership,
possesgion, of uge of such proparty. Uipon terminstion of this Agreement, the ARS8 or Subrosiracior
shall immediately release to tha client andicr DSHS all of the client's pereonal proparty.

19, Dwmership of Matesial, Malenal created by (he 884 and paid for by DEHS as & part of this
Agresment shall be owned by DSHS and shell be “work mede far hira” a5 definad by Title 37 USCA,
Seclion 101, Tris materal includes, bt & nol limided 1o books. compueler programs, documents; ilms,
pamphlets. reports. sound reproductions; sludes: sunveys; tapes, andfor fraining materials. baterial
which the A58 uses to perform this Agreemant bul is not created Tor or paid for by DSHS is owned by
e A ang is nol “wark miade for hire”, hewever, DEHS shall tave 3 pepelual heense 1o use s
miglenal for DEHS internal purposes at no charge 1o DBHS, provided thal such license shall b= imiled
to the extent which the ASA has a right 1o grant such a licersn.

20.  Owsierghip of Real Propery, Equipment and Supplies Purchased by the AbB_ Tdle to all property,
equipmeni &nd suppdes purchased by the A&8 with funde from this Agreement shall west in the Afb,
Whizn reeal property. o etuiproent wilh 8 per und Talr marked value over 35000, 12 no longer needed for
the purpose of camying oul this Agreament. or this Agreement is termineted or expired and will not be
renawed, the AdA shall requosl disposiion instruclions from DSEHS 1 the g unil Tads markel vahoe of
equipment iz under $5000, the A5A may retain, sell, or dispose of it wih no further obligation.
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When siipplies with 2 lobal aggienate fair markel value over FS000 are ho nger needed Tor 1he
purpose of carrying out this Agreemant, orthis Agreement = tarminated or expired and vill not be
renewsd, the AAA shall request dispesition insteuctions from DEHS. If the (otal aggregale o market
value of equipreent iz under 55000, the AAS may redain. sell, or dispose of # with no further obligation

Dispositiosy and maintenance of propery shall ke in accordansce with 45 CFR Parts 82 and 74.

1. Ownership of Real Propery, Equipmient and Sopplies Porchazed by DSHS. Tdie 1o property,
equipment and supplies purchased by DSHS and provided to the AR5 1o camy out the activites of this
Agreement shall remain with REHS. When real pregedy, cquipment or supplies ane no longer needed
for the purpose of campng out this Agreement, ar this Agreement is terminated or expired and will not
b renowed, the 888 shall regquest disposilion instrsctions from DEHS

Disposileae and maintenance of property shall be in scoordance with 45 CFR Paris 92 and 74.

22, Responsibility. Each parly io this Agreement shall be responsibie for the negligence of iis officars,
emplayess and agers in the perdormance of this Agreement. Blo parly 16 this Agreement shall be
responsiie for the acts andior omissione of entities or indviduals net party to this Agreement. DSHS
and the AMA shall cooperade in the deferse of 1ort brasiils, when possible. Bodh parlies agree and
understand that this prowision may not be feasible in &ll circumstances. DEHS and the ALA Bgree to
nobfy the attorneys of record wn any Tort lwswst where both are parties i either DSHS or the A48 antors
wlo seltlement negotiabang. 11 is undersiacd thal the notice shall secur prior 1o any negoliabons, or as
soon as possible, and the notice may be aither writlen or oral.

3. Restrictions Against Lobliying, The AAK cerdilies 1o the besl of its brawbsdze and beiet that o
federal appropriatad funds have been paid or will b2 pad, by or on behalf of the AA4, to Bny person for
influencing or atlempling to mfluence an officor or employoe of & Tedoral agency, a Member of
Congress in conneclon with the awardag of any federa’ condraat, the making of any federat gran. the
making of any faderal loan, the entering irdo of any cooparative agreement, and the extension,
cordinuation, renewsl, amendmesy or modification of any kederal contract, grant, lean of cooperative
agreement.

It any funds other than Tederal appropriabed funds have or will ke paid for the purposes staled above,
ihe Ass must file & dedesure form in Bocordance with 45 CFR Sechion 93,114,

The A&4 shall include 8 clawsa in all subconirachs resiricting subconiractors from Iobbying in
avcordance wibk thes zechion and requiony subiconiraclors 1o carlity and disclese accardingly.

.  Severability. The orovisione of this Agreement ane severable. IF any court holds any provision of this

Agroement, including oy provision of any doownent mcorpoeraied by reference, inealid, il invalidity
shall nol &ffect the ofher provisions this Agreement.

25 Bubcontracting.
A The SR may, without furthen solice fo OSME, subconirac) K those sevizes specifzally defined in
the Ares Fian submetted fo Bnd approved by DSHS, except subcontracis with for-profit entities muet
hawe prior D5HS approval.

b The ASA must olilass pood willien approvgl from DSHS 1 subconlract lor senvices nol specdically
defined in the epproved Ares Plan.

L. Any subcontracts shall be inwiling and the A8& sha® bo respansible (o ensere that all ferms,
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conditions., assurances and cartifications set forth in this Agreemant are included in any and all
client senaces Sibcontracts unless an exeeption 1o induding 8 particedar kerm or terms hies been
approved in advance by DSHS.

d. Subsoniraciors ane probitifed from subcantracing foe dinect oient senvices withasd jhe poor wrillen
approva from DSHS.

a. ¥Whan the nature of the servicn the subcaniraclor is te provide ssquires a cerfication. keense of
approval, the AAA may ooy subconiract wih such contrectors thet have and agree to mamiain the
appropriate license, cartifization o sccrediting requirements/standands

L Inaiy coddract of subconleact awarded (o o by the AAA In whech the authonty To determinge servies
recipient efgueiy is delegated to the A58 or to 8 subconracter, such coniract or subsoniract shall
include a provision acceptabls o TSHS hal specilies bow chant eligitdkty will be determined and
hows service applicants snd recipients will be infermed of thefr right to & fair hearing in casa of denial
or terménalion of a service, or filune to act upon a wequost o services wilh easonable prormplosss,

g If DEHS, the AAA, and a subcontrecior of the A&4 are found by a jury o tner of fact te be jointly
and saverally liable for damapges arsing from any act or crnission from the conkracd, then DEHS
shall be rsponsible Tor ity proporionate share, and the AAA shall be responsible for itz
proporbonate share. Shoukd the subcontracior be uneble to satisfy its joint and several kability,
DSHE and the 854 shall share in the subconlradions unsatishied propodionate shars in direcl
proportan to the respectws percentage of thewr faull &5 found by the jury or tner of fact. Mothing in
this term shall be construed as creating a right oo romedy of any kind of salune in any peeson or
patly olher than DSHE and the AA%. This term shall not apply in the event of a sethement by either
DSHS or the Ads.

h Aoy subtontract shall desagnale subconiractorn as AANS Busress Associde, 9% delinsd Iy HIPAA
and shall include provisions a5 required by HIPAS for Busmess Associale contract. A84 shal
ensuna thal all client records and siher PHI in possession of sulscontraclor am returmesd 1o Al al
the tezmination o expiratian of the subconiract.

26.  Subreciplents.

{1} General. If the AAA & a subrecipient of Tederal awads a8 defined by 2 CFR Pari 200 and fhis
Agreement, the A#A shall:

{2y Mamiain reconds that idendify, in ¥s accounts, all federal awards rectived and expended and tho

lederal programs under which they were recerved, by Assatance Leting Mumber {ALM) and
titla, eward numbar and year, name of tha federal sgancy, and rame of the pass-through entity;

{3y Mawtain inlerod] conliol e provde asoonabh asslirance [hal 1he MRS is managed federal
Ewarnds v complisnce with laws, regulations, ard provisions of contracts or grent agreaments
that could have a matarial effecl oneach of #s federal programs:

{4y Prepare approprate financial statements, inclading a schedule of expendiures of federal
Awands;

{5y Incorporats 2 CFR Parl 200, Subpar F audi wguiremesils mio all agrecrenls belwess i
Lenracior and s Subcoatraciors who are subrecipients;

{6) Comply with the applicable reguirements of 2 GFR Parl 200, including any fulure amendmanis
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1o 2 CFR Part 200, and any successor or replacement Office of Management and Budget
{OMB} Circular or regulation; and

{7 Gamply wilh the Semnibus Grime Cantral ard Sate streets Act of 1968, Tdle W) of the Civil Rights
Act of 1964, Sectien 504 of the Rehakbilitabon Act of 1873, Tille I of the Americans with
Dizabilities Acl of 1990, Tils 1X of the Education Amendrnents of 1972, T Age Discrimination
Act of 1875, and The Department of Justee Mon-Discrimination Regulations, 28 C.F.R. Part 42,
Subparts C.0E and G, and 28 CF.R. Part 35 and 38, (Go to wvew pis isdo] govinel fos
addibonal injermaten and access to the aforemenbioned Federal lawa and regulations.)

b. Single Audit &ct Complance. i the ASA is 3 subrecipsent and sxpends 5750000 of more in
federal awards from all sourcps i any liscal year, the AAA shall procure and pay for 8 single audi
or 2 pragram-specific audit for that fiscal year. Upon cempbsetion of each audit, the AS8A shall:

(11 Submil 1o the DERE conlacl person the data callectiin larm and eponsyg package specitied i
2 CFR Fart 200, Subpar F, reports required by the program-specifiz gudit guide (if applicabie),
and a copy of arvyy managernen! letters issuod by the audilor;

(71 Fodbea-up and develop coirective adion Tor all aodd Bndings; insccordance with 2 OFR Pan
200, Subpar F; prepare a3 “Summarny Schedule of Prior Audit Findings™ reporting the status of all
audit findings included in the prior audils schedule of Tesdings and gquastionsad cosls

©  Dwerpayments. i it is determined by DSHS, or dunng the course of the required awdil. that the ARA
has baan pad unalfowable costs undar thes Agrecmant. DEME may requie the A58 to reimburse
REHS in sccordance with 2 CFH Pan 200,

(1) For any sdentiiad cwerpayment involving a subcontract batwaen the AAA and a tribe, DEHS
agries d will nol Sseek reirmbursement frorm the AR, iF the senlfied cverpdyment was nolt due
iz any failure by the AdA.

2T, Swepvivability. The ferms and conddions contained i this Agreement, which by thelr sense and
context, are itended to suniva the expiration of the paricular agreemant shall survive. Surviving
terms wiclude, but are not lim=ed 1c. Confidentiality, Cwepuies, Inspection, Kainienance of Records
Ownership of Material. Responsibility, Termination for Default, and Termination Procadguie,

28. Contract Repegotiation, Suspenslon, of Termination Due to Change in Funding. If the funds
D5EHS relied upan to eslablish this Gontract or Program Agreement are withdrawn, reduced or limited,
o il additanal or moddied conditiona are placed on sush funding. after the effective date of this contract
but prexe to the normal compéetion of this Centract or Program Agreement:

a  The Contract or Program Agroermuent may be ienegotialed wedin the revised undesg conditions.

b Al DSHS g dizcredion, QSHS may give noetics i the A4 fo suspend performance when DEHS
determines thal there is neasonable likelihood that the funding insufficiancy may be rescéved in &
timefiarne that would allie Cordracions performancs 1o be resurisd prinn 1o W noremal oosnpletion
date of thes contract

11} During the paried of spspension of performanse, cazh party will infoim the other of any
condilaons thal may reesonably affect the patental for resemption of performance.

2] When DEHS determinas that the fund'ng insufficeency is resohved, il will give Contracior writhen
notice to resurme pedorrnanoe, Upon the receipl of this notics, Coatracior wil provide wedlan
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nadice o DSHS nforming DSHS whethar it can resume performance and, if 5o, the date of
resurnplssy, For purposes of this subsubsection, “willen nobee” may inclisde email

{3) if the Ass'e proposed resumption dete i not accepiable to DSHS and an sccepiable dete
cannod be negoliated, DEHE may berminate the confracl by giving wdten nelice 1o Contrador
The pariies agree that the Conleac witt be teminated retrosctive to the dabe of the notlice of
suspansion. DEHES shall be liable enly for paymend in accordance with the terms of this
contrasd for sarvices reridered poed 1o the refroactve date of termination.

¢. DSHE may rmmediately teominaie this Contract by prowiding writlan notice to the A8A. The
ferrmination shall be effective on the date speciied in the lermmation potice. DEHS shall be &ible
only for pagment in accordance with the terma of this Contract for eenvices rendened prior 1o the
affective: date of termination. No penalty sha® accoon: to DEHE ot evenl the bermination opbon in
this section |s exercaed
28 Termination for Convenience. The Contracts Adminisirator may seomenale this Agreament or any o
whale or in paet for convenience by giving the AAA at leset thirty (30) cabendar days’ written natice. Tha
SA0 may terminate this Agreement for conwenience by gving DSHS at least thirty {30) ealendar days’
vm;t‘?n nofice addressed to: Cantral Contract Services, PO Box 45811, Olvmpia. YWashingloa D8504-
s811.
36,  Termination for DefEvil

&, The Conlracls Adnonstrator may termaete this Agreerent for defaull, in whole or in pan. by wntlen
notice 1o the 44, i OSHS has a reasonable basis o believe that the A54 has:

{1) Failed ta meet or mainlasy any equitgment Tor condractas with DEHS,

13y Falled to perdonm under any provision of thes Agreament;

13y Viplated any law, regulation, rulz, or ordinance applicabtke: o this Agrecrment; andior
{4y Oiherdiae bieached any provision or condition of this Agreement.

b. Befoes the Contracts Administralor may terminate thie Agreemant for default, DSHS shall provide
the &84 with wn:tm fetice: of fhe AAN'S noncampliance wilh the sgrearmant and provide the ARA 3
reasonable apportunity to correst the AAA's noncomplanca. [f the &AA does not comect the AA84's
roncomptance within 1he period of time spotified in the witlen notios of noncompliaoge, the
Condracls Adminstralor mey then ierminate the agreement. The Contracts Administrator may
terminate the agreement for defaull without such written notice and without opportunity for
corrgstion 4 DSHS hig o seasonable hasis to balieve thal a cient's heatih ar safely is In @opardy.

¢ The AAA may leminate this Agreement for default, inwhole or n part, by written notice to DEHE, i
the A#A has a reasonable basis to beliave that DSHS has:

£ Faved to meed O ainlain any regquineiment for conbracting sath fhe S48
{2) Faed to perform under any prevision of thie Agreement;
131 Violated any law, regulation, ruie, or ordinarce applicable 1o his Agresnent; andion

{4) Dilerwase bieached oy provigda or condfon of thes Agresment,
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d. Before the AAS may termanate thes Agreement for default, the Ads shall provido DSMS with written
notice of DEHE' noncompance with the Agreement and provide DEHS a reazonable opparisaily (o
carract DSHS' noncomplisnice. i DEHS does ned comest DSHS' noncompliance within thie pariod
al time gpecifisd ¥ the wiilen pobce of noncomplishos, the AAS may thes lemminate the
Agreement.

3.  Termination Proceduss, The fobowing provigsans apply w the event this Agreement iz terminated:

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of
termingition and shall comply wilh all reagonable inginiclions contained in the nolice o lemisiadicn
which are refated to the fransfer of clients, distributkon of properiy, and iermination of services.

b. The A8A shall promptly deliver to the DEHS contact parson (61 ko his of her successor) listed on
the first page of this Agreement, all DSHS assets (property) in the AAA's pogeession, including any
matertal crealed under this Agresment. Upon fadure to return DSHS proparty within len (10}
wsrking days af the Agreement lerminatan, the A4 shall be charged wih sl ressonabde costs of
recovery, incleding fransportation. The AAA shall take reasanable steps protect and presarve any
propéy of DSHS hat is in the: pogsessian of the A4 pending retuin o DSHS,

¢ [EHS shal be lisble for and shall pay for only those sensces authorzed and provided through the
effeclive date of terminalion. DEHS may pay an amoint motually sgreed by the partias Far parbally
eompleled work and sensaces, Ifwork products are egedul ko or usable by DSHS.

d. - I the Centracts Adminstrator terminatas this Agreament for defaut, DSHS may wilhhodd 3 sum
from the Bral payrmenl 16 the AAS thal DEHS determines is necessary to prodecl DEHES sgaingd kss
or additiznal labdty. DSHE shall be erditled o all remedies avalable 3 taw. in equity, or under this
Agroemeat, 1TH i laber determingd that the AAA was nol in delautl, or il B AAM lerminaled this
Agreement for dedault, the 424 shall be entitied 1o 8l remedies avallable at law, in 2quity. or under
h#s Agrecment

32, Waiver, Wanel of any breach of defaull on any oocasson shall nol be geemed th be & waver of any
subsequent breach or dafault. Any wanrer shall nol be canstrued to be 8 moddication of the terms and
conigitions of this Agroement unless amended a5 34 forth in Seclion 1, Amendiment. Only the
Caniracts Admeistralor or desgnes has the suthority to weive any term or condtion of this Agreement
on behalf of DEHSE.

HIPAS Compliance
Preamble: This section of the Contract is the Busiress Assoraie Agresment 88 required by HIPAA.
33,  Dwefinitions

&, “Rusiness Assomste A% usad inthes Consract, means the “Confraclor” and generally hes e same
meaning &s the term ‘business associale” at 45 CFR 160.103. Any refanance io Business
Associale in bis Condract incpdes Business Associales employens, agents, officers,
Subcontreciors, third party contractors, volunieers, or direstors.

b. “Business Associasle Agreement” means this HIPAR Compliance section of the Contract and
incliides the Business Associate provisions reguired by the U S Departmient of Heath and Human
Services. (Hfica for Chil Righis.

t. “Hreach’ means the aoquisition, acoess, use, or disclosare of Prolected Health Infonmation in o
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ranper nol permitied undar the HIFASL Privecy Rule which compromises the secunty or privacy of
the Prodeciad Heallh Information. with the exclusions and exceptions lisled in 45 CGFR 164.402.

d. “Covered Entily” means DSHE, a Covered Enthy as defined at 45 CFR 160,103, in Ha condus of
covered functions by s health care components.

o. “Designated Record Scl” means & group of reconds maintaingd by or for 3 Coversd Entity, thal is:
the medical and biting records sboud Individuals msintained by or for 8 covered heslth cere
provider; the enrolimen, paymand, claims adjudicalicn, and case or medical management necord
ayslermns maintained by of for @ heatth plan; or Used w1 whale or parl by or for the Covered Entity to
maka decisions about Individuals.

[, “Fleciroms Proleched Heally Information {EPHI)" means Probacied Health infarmaiion that is
transmitted by elecironik madia or maintained in any miedium described in the definition of
eleglrons medea af 45 CFR 160103,

0. "HIPAA" mesng the Health Insurance Poriability snd Accountability Act of 1886, Pub. L. 104-181, &5
medifind by the American Recovery and Rewnyesiment Acl of 2008 "ARRAT), Bec, 13400 — 13224,
HR. 1 {2008) {(HITECH Act)

h. "HiP&& Rules’” mesns the Privecy, Secunity, Braach Notdficabon, and Enforcement Rules at 45 CFR
Parts 160 and Parl 164

i. “lndnddua’is) mesns the personie) whao is the subject of FHI and inciezes & persan who qeslfies
as a personal representative in accordance with 45 CFR 164.502(g).

i “Mipimuen Necessary” means the least amound of PHI necessary to accomplish the: purpose for
which the PHI is needed.

k. “Protecied Heath Information (PHI)" means indwidually iderlifiable health intormalsen created,
received, maniained or fransmated by Business Assoraate on behalf of a health care component of
the Covered Entity Hal relates fo the: provision of heallh care lo an Individual, the past, present, o
fulure physical or mental health or cond:fion of an Indwidual, or the past, present, or fuhsce payrmernt
for prowision of health care to an Individual 45 CFR 1680 103 PH! includes demographic
infarmation el identines he Indiwidiual of aboul which there s reasonable basis 1o belleve can be
ueed to dentify the Indwidusl. 45 CFR 160.103. PHIis information transmifted ar held in any form
or medfivm and includes EPHL. 45 CFR 160103 PHI goes pot include educalion records coveted
¢ the Family Educationzl Bights and Frivecy Act, 28 amended. 20 WSCA 1232g(a{4)Biiv) or
employment records held by 8 Covered Entity in s role as employer

I Becurily Ingident® means the attempled o successiul unauthanzed access, use, dischosurs,
madification or destruction of information ar intarference wilt~ system operairens in an informabon
syslem.

. *Sikeontracionr” a2 used s thig HIFAA Compliance section of the Contact (in addition 1o its
definitson in the General Terms and Condifons) means & Business Associate that creates, recaives,
rmainling, of tranzsmits Pratected Heath Informalion on behald o1 anolher Business Associate,

n "U=e" includes the shanng, emplayment, application. utilizetion, examination, ar enalysis, of PHI
with» an cntily that maintains such infermation

34 Compliance. Business Aszocate shal parform all Comract dutles, activdies and tesks in compllance
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with HIPAS, the HIPAY Rules, and all atlendant mgulalions as promulgated by the LS. Department of
Health and Human Services, Offce of Cil Rights ‘

35, Uss and Disclosura of PHL. Busiess Associate is bmited 1o the fellowing permitted and required uses
o disclosures of PHI:

Custy 1o Protect PHI. Business Assaciete shal protect PHI from, and shait use appropriste
saleguards, and comply with Subpart © of 45 CFR Par 184 (Secudty Standards for the Protection
of Efectronic Protected Health Informebant with resgect to EPHI, to prevent the unautharized Lise or
distiosure of PHI olfwr than as provided for in this Coendract or as reguired by kaw, for a5 bong as tha
PHI is withan its possession and controf, even after the lenmination or expiration of thes Contract.

Minimum Necessary Slandard. Bosiness Associale shall apply the HIPAA Minimum Necessary
siandard to any Uize or disclosure of PHl necessary 1o achieva the pisrpnses of Ihis Goalrac) Ses
45 CFR 184.514 {d)(2) through (dK5).

Dselozue as Parl of the Provision of Sereses. Business Associate shall only Use or disclose PHI
as neceseary 1o perferm the servces specdied i this Condract ar a8 reguired by lew, and ehell not
Lise or disclose suct PRI in 2oy manner that would violate Subpart E of 45 CFR Parl 164 (Prwvacy
of Individually |dentdiable Heahh Informatssn) if done by Covered Endity, except for the specific uses
and disclosuros st forth balow.

Lise for Proper Management and Adminiziraboa. Business Assocsle may Use PHL tor the proper
management and adménistration of the Business Associate o to carmy out the legal responsibilities
of the Buminess Assnclabe.

Ciscloewre for Proper Management and Administration. Business Assaciate may disclose PHi far
iz propest managemenl and adrministration of Business Assotiate or to camy oul the legal
responedbiliies of the Business Assaociate, provided the disciasures are required by law, or
Business Associale oblaing reasonabds assurances from the person fo whom the information is
disclosed thal the infeemation will remain confalential and used or furher digcinsed only 23 reguined
by law ar for the purposes for which it was disclosed 1o the parson, and the person rioiifies the
Business Associate of any instanpes of whaeh A i awane in which the confdentialily of the
information hes been Braschad.

Impermisside Lse of Disclasure of PHI, Buscwss Associale shall report o DSHS in writing all
Uses or disciosures of PHI not prowided for by this Contract within one (1} business day of
biecomirg aware oF B unawihoriced Use of disclosure of PHI, including Breacheas of unsacured
P"Hi B5 requred at 45 CFR 184.410 iNotdication by a Business Assocate), 85 well as any Secirily
Incideni of which il bacomes aware. Upon request by DSHS, Business Aesociate shall mitigate, 10
the extent practicable, any harmiul efect resullng from the impemmissibie Lise or disclosung,

Fallure 1o Cure. If DEHS learmns of & pattern or praciice of the Business Assomzale thad constitules a
vicdafiae: of the Business Associate's oblfgations under the terns of this Contract @nd reasonable
sleps by DSHS do nof end the wicdshon, DSHS shall terminate this Conleact, il feasivle 1o adddion.
H Business Associate keamns of a pattem or practice of its Subcontractors that constibuies a viclation
of thie Business Assaclate’s abligations weedar Ik tenmg of her conlract and reasondabis slops by
the Business Associate do not end the violation, Bussess Associals shall terminete the
Subcantrad, if feaside.

Terminalion for Cause. Buasiness Assomale awhaonzes immediate terminailon of this Caairagl by
DEHS, 1 DEME delermines that Busingss Sssociale has violabed a malderial term of this Business
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Associate Agreement  [SHS may. atils sole option, offer Business Associate an opporiunity fo
cure @ vialation of this Business Assaciabs Agreanen] before exeicsing a termination lor cause

i. Consent to Aud:. Business Aseoriale shall give ressoaable access to PHY, its internal practices,
records. books, decumnents, alactronic data andfor all others business infermation recetesd from, o
cieaied of received by Buginess Aszociate on behalf of DEHS, [0 the Secretary of DHHS andiar io
DSHS far use in determining compliance with HIPAS privacy mquisements.

i Obligations of Business Associale Upon Expiralion or Termeaalion. Upon explrabion of tanminatian
of thes Contract for any reason, with respect 1o PHI regeived fram DSHS, or created, meintainea, or
recetved by Busingss Assodiate, or any Subioedraclees, on behalf of DSHE, Business Assadciate
ehall:

{13 Refain orly that PHI which is necessary for Business Associale o canlinue s proger
mansgenient and adminlsiration or to camy oul itz legel rezponzibilities;

{2y Refurn io OSHS or destroy the remaining PHI that the Business Associate or any
Subcandraciors sLE@ maintain in any o,

{3) Condinue 1o use appropeiate safegquards and comply with Subpart C of 45 CFR Part 164
{Spcuriy Standards for the Probecion of Elecirenic Prlecled Mialth infarmation] with respect o
Electronic Pratecied Heath informalon to preven Lise o disclosure of the #2HS, other than as
prowided for in this Section, for as long a5 Business Associaie or any Subcontractors redain the
PHI,

{4y Mot Use or disclose the #HI retained by Basiness Assoaiate or eny Subrontractors other than
for the: purposes For which such PHI was refained and subjecl to the same conddions sef oul in
the *Us=e and Disclosure of PHI" seckon of this Contract which applied prior to termination; and

{5) Reium to ISHE or destroy the PHI retained by Business Associabe, or any Subconiraciors,
whan it i no longer nesded by Business Associate for s proper managesmient and
administretion or 1o carry out its legel responsibilitias.

k. Survival. The obbigalions of ke Business Associate under this sedion shall suryee the term:ination
of experation of this Contract.

36.  Individual Righis.
& Ancounding &1 Discoesures,

{1} Business Assoniate shall document el disclosures, excepl these disclosures that are exempt
under 45 CFR 184,528, of PHI and informatfion related (o such disclosses

{21 Wiihin lest (100 nisiness days of @ reguest Trom OSHE, Busness Arsociae shall make swalable
to OSHE the information in Buswess Assoriste’s possession that is necessany for DSHS 1a
respand moa firely mannct 10 A fedques ToF an actaunting of disclosures of PHI by the Bisiness
Associate Sea 45 CFR 164.5040e)i2Hi0(G) and 184.528{b)1).

{3) Al the reguast of DEHE or in mesponse bo o reques] mede deectly Lo the Business Associale by

an Ingdridual, Business Assoclate shall respond, in & timely manoer and in sccordance with
HIP&A Bnd the HIPAL Rules, 1o requests by Individuals for an accounting of disclosures of PHI.
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AAA Ganeral Terms and Conditions

(4] Ausiress Associale record keepng procedures shall be suthcient to respand to a request for aa
accaunting undar this saction for the six (G) years prior o the daie on which the accounding was
regquesied,

b Access

(1] Busirezss Associate shall make available PH! that it bolds thal is pad of a Designaled Record
Set when reguested by DSHS or the Indnidual as necessary to saliafy D5HS's obligationa
under 45 CFR 164524 [Access of |ndividuals 1o Proteciod Health Informalion).

(2] When the request is macde by The Individusd o the Buasiness Aszocsale or If DSHS asks the
Business Associabte to respond 1o 8 request, the Businase Associale shall comply with
reguirements in 45 CFR 184,524 (Access of Indevidyals o Pratected Health Informadion) on
form, time and mennec of sccese. VWhen the request is mada by DEHS. the Business Associala
shall provide the recocds to DSHES within len (10) business days,

c. amendrmsn

(1} f DEHSE amends, in whole or in part, a record or PHI contained in an Individual's Desigaated
Fecand Sed and NSHS has previously provided the PHI or record that is thie subsest of fhe
amendment to Businese Associate, then DSHS will inform Business Aseociate of the
amendment pursuast fo 45 CFR 1845283 (dmendment of Prolecled Heallh | nfoermation).

12} Business Associate shall make any smendmenis to FHI in 8 Designated Record Set as dwected
by DEHS or as necassary to satisfy D5HS's obligations under 45 CFR 164 526 (Amendment of
Predesctied Health Inlormalon),

Subcontracts and ether Third Party Agreements. In scoordance with 45 CFR 164 502{e 1)(ii).

184 504 el 1K D, and 164 308(b)(Z), Business Associale shall ensure that any sgenls, Subcontraciors,
independent contraciors or ather third peries that create, receive, maintain, o transmit PHI on
Business fssociate’s behalf, onter into a wrilten contracl that contains the sarme erms, wilriclions,
recrisiremants, and condilicns 88 the HIPAA comphance pravisians in this Sontrect with respect 1o such
PHI. The eame provisions must aleo be included in any confracis by a Business Associate's
Subconiacior with ils own business assocaies 8% requited by 45 DFR 164, 53140a)(2 k) and

164 504{eh b} .

Qbligations, To th extent the Busines: Aszsociale is to carry et one or more of DSHS's obligabon(s)
unetsl Sabpar F ol 45 CFR Part 164 [Pravacy of Indvidua'y Idesdifiable Heeth informnabon}, Business
#ssociaie shall comply with all requiremeniz thal would apely 1o DSHS in the performance of such
chligalin(s)

Liability. Within ten {10) business days. Business Associate must notify DSHS of any complaint,
enforcement or compliance action indiated by the Dfice for Civil Rights based on an allegalion of
sialation o The HIPAA, Bules and moast inform DSHE of the oulcome of that action, Busasess Asspoale
peare all responsibi ty for any penalties, fines or sanctions imposed ageinsl the Business Associate for
violations of the HIPAS Rules and lor any imposed against ts Subcontractons o agends for which o is
found lisble.

Breach Motification.

# Inlhe evenl of a Rreach of unsecurad PHI or deciosurs [hal compromaes the pevacy or secunty of
PHI cktained from DSHE ar imwalving DEHS clianis, Business Associgte wit take all measures
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required by etate or federal law.

b Business Associati will notity DEHE within one {1} business day by telephone and in writing of any
acquigiton, sccess, Use or disclosure of PHI ngg aiowied by the provsions of this Contrad or not
authorzed by HIPAA Rules or requirad by lany of which it becomes eware which polentially
compromises the security or pavacy of the Protected Heallh Informabon as defined in 45 CFR
184.402 (Defindions).

¢ Buziness Associate will nodify 1he DSHE Conlacl showes on he cover page of this Conract wihin
one (1) business day by telephone or e-mail of any pefential Breach of secunty or privecy of PHI Dy
the Bussaess Associale of its Bubcantractors of agends, Business Associato will Tolow telaphone or
e-mail notficaton with B faxed or ofher writlen explansbon of the Breach, 1o Include the folkwing.
date: and lime of the Breach, dale Breach vwos discovered, localion and nature of the PHL, typa of
Breach, criginabon and destination of PHI, Business Associabe unit and personned assoclabed wilk
the Breach, delailed descriplion of the Ereach, anticipated mitigation siaps, and the name, sddrese,
telephane number, fax number, and e-mall of the ewlividaal who is responsibie as the prirmary point
of contact. Buswmess Associate will address communications to the CEHS Coadact. Business
Agzociale will comdingle and cooperate wilh DSHS 1o provide & copy of its investigation and other
informaton requested by OSHS, including sdvance copees of any nodificationsg requeed for DSHS
review before disseminaling and verification of the dales nolificalions wara sent

d. If DEHS determines that Businese Assoziate or ils Subcontracton]s) or agents) & responmible o a
Breach of unsecumed PHI:

{11 requ nng nodification of Indwiduats under 45 CFE & 164 4048 [Nedilzabion 10 Indviduats),
Business Associate bears the responeibiity and costs for natifying the affected Indivdusls and
receivng and respanding 18 ose Individuals’ questions o requests Tor additional sformation;

(2] requiing notification of the media under 45 CFR § 164 406 {Natification 1o the media), Business
Associnte Bedrs the responsihility and cosls for nadifying the media and receiving and
responding to media guestions or requests for sdditsonal mformaton;

(3) reguring nq"lifma'tinnp‘f ihe U5 Depariment of Hea'th end Humen Sennces Secretary under 45
CFR § 164.408 [Molibcation 1o the Secretary), Busingss Associale bears the responsbidy and
costs for natifying the Secretary and receiving and respandng to the Secretary's quesbons or
requests lor additional mloermation . and

{#) D5HS wi! take appropriate remedial measures up to term naticn of this Condract.

41,  Miscellaneows Provisions,

a Regulatory References. A reference in this Confract to 2 section e the HIPAA BZules means the
section as in effect or amendad.

b Ierpeetation. Any ambiguity in s Contract shall b inlerpecied 1o permil compliance with the
HIFAA Rules.
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Special Terms and Conditions

1. Definitions.

a. "AART ar “Contractor” shall rmean the Area Agensy on Aging that is a party to this Agreement, and
includes the AAA's officers, directors, trustees, employees endlor agents unless otherwise stated in this
Agreement. For purposes of this Agreement, the 2AA or agent shall net be considered an emiployee of
DEHS

b. "ACD" means Agency Contracts Databese. ACD is used to spepess, produce and manage contracts and
contract informeton.

c. “Agency Financisl Reporting System {AFRS}" means the W& State systers that is the official socurce for
high level firancis! data. Interded to be replaced by OneWis by 2027.

d. “Agreement” means this Agreement. including &l docurents sttsched or incorporated by reference.

e. “ALTEA Reporting’ Intefaces with reporting services to provide s subset of DDCSHCS informaticn to
case management or superviser level deta for individual A&M4 offices, county users, and others outside
the DSHS Intranet

f "Ares Plan® means the document submitied by the A48 to DSHS for approvel every four years, with
Lupdates every two yeers, which sets forth gosls. measurabiz ohjectives, outcomes, units of service,
and idenfifies the planning, coordination, administration, social services and evaluation of activities to
be wndertaken by the 244 to carmy out the purpeses of the Dlder Amerizans Act, the Social Security
Aet, the Sericr Citzenz Senvices Act, or any other ststute for whick the Afd receives funds.

g. “Awthorizer” & represenistive sppointed by the ASA to assure users A58 leve! snd HOLA level scosss
reguasts ere processed using the Systems Access Reguest (5AR) Form 17-228. Authorizers assure
users meet attestation, fraining and oiher system sccess reguirements. They assure papenwvoerk is
processed in accordsnce with MB's, instruciions, end dete share agreemert requiremenis. Authorizers
manage Ahh level acoess requirement locelly establisking profilas and user level permissicns.
Autherizers are the first point of contact when issues occur for users and reute issues to local IT or
escalate to HCLA as needed. AAA Authorizers are responsible for keeping frack of their poo? of
employee iD=, for applicable sysiems.

h. “Automated Clent Eligibility System (ACES) QOnline is a tool for publiz assistance eligibility
delermination, issuing benefits. managemenrt support, and sharing of dats batween agencies to include
client demographics.

i. "Background Check System [BCE}" means a sysiem thet provides background check information on
clients, vendors and staff to mieet DSHS requirements where appropriste.

i *Barcoce” is a client server gystem that maneges workflow and decument images. Twenty major
compenert subsystems inciude childcare eligibility and scorcisl servize case management. Provides
programmed and ed hogs sccess to ACES, eJAS, end natve Barcode.

k. "CITRIX" i= a method to access DSHE resources for staff on the DEHE network working from a remocte
lzestion. CITRIX is sliowed on persons! devicas to remote intc 5 D5H5 computer in network and other
virtual desktop envirenment apolcations.

L "CLC" means Community Living Connections. Washingten State's name for its Ne-\Wrong Door access
retaork of Area Agencies on Aging ang their state, regionsl and locst patners.

m. "CLC-GetCare” means a version of Collabrios Getlare product modified to support Washington State's
Community Living Connections. It is used for managing programs funded by the Older Americans Ack,
CLiS, =state geners! fund, local resources, end federal grants, including Medicaid Alternafive Care
(ALAC) and Taeilored Supports for Clder Adults (TEQA). it also supports the CLC public website with &
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consumer portsl and a resource directory. CLC/GetCare System is used jp gnder to manage, record,
and report service provision and ulifization, demographics, rescurce directory, consumer website
information and to access TCARE sereening, assessment, and care planning tools.

“Client” means an individusal who is eligible for or receiving services provided by the AAA in connection
with this Agreement.

“Client Registry (CRag}Y i= a secure web-based application cantralizing client information and providing
a single locaticn fo support client service research. Client Registry is used to provide high-level
demographic information and service history for AAA cese menagement staff from multiple DSHS
sdministrafions. Client Registry (CReg) is managed by D5HS Technology Security Division (TSD).

"Code of Federal Regulations {CFR}" means all references in this Agreement to the CFR shall inciude
any successor, amended, or replacement regulation.

“Community Living Connections (CLC)" means Washington state’s name for iis No-Wraong Door secess
network of Area Agencies on Aging and their stsle, regional and local parinesrs.

“Comprehensive Assessment and Reporfing Evsluation {CARE)" is the tool used by case manegers to
document a client’s functional ability, determine eligibdity for long-term care services, evaluate what and
how much assistance a client will receive, and develop a plan of care. CARE infterfaces to the
Consumer Direct Caregiver Network of WA (CDWA), and the legacy Tailored Caregiver Assessment
and Referral (TCARE) system and their reporting systems for demographic, sssessment, and service
plan informsation.

“Contracis Administrator™ means the manapger, or successor, of Central Contract Services or successor
section or office.

"DDCSMCS Reporting” - Paginated reports, charts, graphs, and interactive dashbosrds for
visualization of DOCS and HCS dats, intended o provide access to case menagement or supervisor

level data for individual AAA offices.

"Disclosure” means the release, fransfer, provision of, access to, or divuiging in any other manner of
informstion outside the entity holding the information.

‘Document Management Service {DMS])" means an automated subsystem of Barcode that uses
imaging technology and document assignments io manage client documents and workfiow.

. "DEHS" or “the Depariment” means the state of Washingion Deparfment of Social and Heslth Services

and ifts employees and authorized agents.

"Employment Security Department (ESD)” is 8 Washington State agency. For WA, Cares, ESD
manages exemplbions and elective coversge (including poriehle coverage), coects premiums, and
makes confribution deferminstions. The ESD systems receive WCF data from DSHS systems on
Contribution Defermination (CD] requests from pragram parlicipants and provide responses back to
DSHS regarding their program eligibility. "Equipment™ means tangible, nonexpendsble. personal
property having & useful Ffe of more than one year and an acquisition cost of $5000 or more per unit.

“Equipment{” means tangible, nonexpendable, personal property having s useful life of maore than one
yesr and an scquisition cost of $5000 or more per unit.

"HCLA Data Mart™ — Self-service reporting system for CARE, P1, Finance, and other business-related
systems

"Health Care Authority (HCAY is & Washington State agency. For WA Cares, HCA coordinates
benefits, fracks benefit usage, and manages provider billing.
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o, "HIFAA™ means the Health Information Portability and Accountability Act of 1888, as codified af 42
USCA 1320d-d8.

dd. “Individual” means the person whao is the subject of PHI and includes a person who qualifies as g
personal representative in accordance with 45 CFR 164.502{g).

ee. "Medicaid Management Information System (MMIS)" means an integrated group of procedures and
compiter processing operations {subsystems) deveioped at the general design level to meet principal
chiectives, and it is associated with ProviderOne.

f£. “Otder Americans Act (OAA)" refers to P.L. 108-501, 1068th Congress, ard any subseguent
amendmenis or replacement statutes theretc.

gg. "OneWA™ means the WA State system that wil! be the official source for high level firancial dats for
DSHS. Intended to replace AFRS by 2027.

hk. "Personally Identifiable Information {PlI)" means information identifisble to any person, including, but
not Emited to, information that relstes to a person’'s name, hestth, finances. education, business, use or
receipt of governmental services or other aclivities, addresses, telephone numbers, social security
numbers, driver license numbers, other identifying numbers, and any financial identifiers.

il. “Persoral Heslth information (PHI)" means protected health information and is information created or
received by Business Associate from or on behalf of Covered Enfity that relstes to the provision of
health care fo an individual; the past, present, or future physical or mental health or condition of an
individusl; or past, present or future payment for provision of health care to an individual. 45 CFR 160
and 14. PHI includes demographic information that identifies the individua! or about which there is
reasonable basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is information
transmitted, maintained, or stered in any form or medium. 45 CFR 164.501. PHI does not include
education records covered by the Family Educationa! Right and Privacy Act, as smended, 20 USCA
1232g{a)(4)(b)v).

. "Predictive Risk Intelfigence System {PRISMY" is a secure web-based application accessed through
Secure Access Washington for care eoordination. A separate Data Share Agreement with the AAA
gowverns use and requirements.

kk. "ProviderOne (P1)" is a Medicaid Management Information System {MMIS) for service providers end
staff o view authorization, payment, scheduling and client service data. it interfaces between ACES,
WCF, and the HCA. Uses the info to authcerize payment fram medical providers, generate reports, and
cbiain federal funding. For WA Cares, P1 will be used fo support pre-suthorization of services, provider
payment, and to rack benefit ulilization.

i "Quaslity Assurance Monitor {34 Monior)” is used to assess the assessor or do supenvisory reviews.
Quality Assurance moniloring ensures that all services promaote health, safety, and self-determination
for sl participants. ldentifies efficient and effective practices in service delivery and ensures federal and

state assurances are met.

iy “Resl Properly” means land, ncfuding land improvements, strectures, and appurtensnces
thereto, excluding movable machinery and equipment.

nn. "Regulaticn™ means any federsl, stale, or local regulation, rule, or ordinance.

oo. "Revised Code of Washington (RCW)" means sll references in this Agreement to RCW chapters ar
sectiens shall include amy successor, amended, or replacement statute. Pertinent RCW chapters can
be apcessed &t hitp:/fsic leq wa_pow “Secure &ccess Washington (SAWY is a single sign-on application
gatewsy created by Washington State’s Depariment of Information Services to access govemment
services accessible via the Internet.
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pp. "Secial Service Payment System {SSPSY is used for payment data history.

gg. "Subconiract” means any separste sgreement or coniract between the AAA and an individual or entity
(“Subcontractor™} o perform efl or 8 portien of the duties and chiigations that the Contractor is obligated
te perform pursuant fo this Agreement.

rr. “Subcontracior” mesns an individus! or entity (including its officers, directors, frustees, employees,
andfor egents) with whom the A&A contracts to provide services that are specifically defined in the Area
Flan or are otherwise approved by DSHS in eccordance with this Agreement.

sz. "Subrecipient” means a non-federsal entity that expends federal awards received from a pass-through
entity to carry out & federal program but does not include sn individual that is a beneficiary of such a
program. A subrecipient may also be a recipient of other federal awards directly from a fadersal

awanrding agency.
& "Supplies” means all tangible personst property other than equipment as defined herein.

uu. Tailored Caregiver Assessment end Referral (TCAREY" is a caregiver assessment and referral protocol
designed to assist care managess who work with family caregivers who care for their alder adult
relatives.

vv. "Use” means, with respect to individuslly identifisble health information, the sharing, employment,
appicaton, utilization, examination, or analysis of such information within an entity that maintains such
irformation.

“UUser” meaans the AAS& employee who has registered or approved access to 8 system listed in

W
this Agreement.

o “Virtual Private Networking (VPNY is 8 method for AAAs not on the DSHS nefwork to access DSHS
applicetions and intermnal resources.

yy. "WaCareRpt Datsbase” is a Database contsining sll dsta from the Comprehensive Assessment
Reporting & Evalustion {CARE) spp

zz. "WA Cares Fund (WCF)" means the Long-Term Services and Supports Trust Act enacted in 2018 and
further modified in 2022, cresting s long-term care insurance benefit, for all eligible Washington
employees that will cover some of the costs of long-term services and supporis.

asg. “Yvashington Administrative Code (WAC)" is al references in thiz Agreement to WAG chapters
or sections which shall include any successor, amended, or replacement regulation. Pertinent WAC.
chapters or secticns can be accessed at hitp:ifsic.leg wa gov.

bbh. “Washington State Leaming Center (WSLC)" is an e-leaming platform for sccessing DSHS and
HCLA level trainings. LC is 8 Leaming Management Systemn {LMS} for limited designated AAA staff
members to access DSHS training. AASs may purchase additions! licenses if desired.

o, “VWCF - Salesforce Console” means the DSHS Salecsforce solufion where specialists will see
specific informafion aboul YWCF benefits for beneficiaries and authorized representatives.

ddd. “WWCF - WA Cares(GetCare™ means the WCF tool, administered by 8 DSHS vendor, that will be
used to complete the funclional assessment to determine whether an individual requires assistance
with at least three activities of daily living. WCF-GetCare is distinct from CLC-GetCare.

2. Additional insurance: Cyber risk liability insurance. This coverage must include information thef,
computer and data loss replacement or restorstion, release of privete information, alieration of
electronic information, nofificetion costs, eredit monitoring, forensic investigation, cyber extortion,
regulatory defense (including fines and penalties), network security, and fiability to third parties from
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failure(s) of contractor to handle, manage, store, and control personally identifiable information
befonging fo others. The policy must include full prior acts coverage. Limits should be $1 million per
covered cisim without sublimit, 2 milion annusl aggregate.

3 Statement of Work. The AAA shall perform the senvices as set forth below and in accordance with
Exhibit A, Dafa Security Requirements:

a. Authority to Access Data. RCW 74.304.090 mandates that DSHS contract with Area Agencies
on Aging (AAAs) o provide case mansagement services fo individuals receiving Title XIX or other
Home and Community services and to reassess and reauthorize these individuals for services as
defined by this stetute. To effectively administer these DSHS services, the AAAs must have access
to client dseta, and fo certain DSHS information systems.

b. Systems Access and Method of Access. The AAA may scoess or mey request permission to
aceess the following:

[t} System Access

{g) By submiffing AAA Systermn Access Request {SAR) for DSHS/MHCA/ESD Systems Form 17-
228 available at Jiwww dshs wa . offi forms or

hitps:/ffoems.dshs wa lclf

i. HCLA Level

(A) VPN

(B} ACES Online

{C} IPOne — Remove Only

(D} Data Mart — CARE {{Requires DSHS Active Directory (exceptions can be made with
coordination))

(E) Data Mart — P1/Finance ((Requires DSHS Active Directory (exceptions can be made
with coordination)}

(F) CARE Dstabase (wacarerpt)

{G) PRISM

(H) Chient Registry

{1y WA Cares Fund - Salesforce Console Production + Training

fi. AAA Level
(A) CARE Production + Practice
(B) BarCode (DMS}
{C) ACD - Agency Contracts Database
(D) QA Monitor
(E} CLC/GetCare
{F) BCS — Background Check System
[G) ALTSA Reporting {DAHSC Reporting)
(H) WA Cares Fund - WA Cares/GetCare Production + Training

{b} Home and Communify Living Administration {HCLA)} and Developmental Disabiliies
Commurity Services (DDCS) SharePoint sttes.

{c} DSHS Intemal Forms Picker Site
{d) “"LC" Washington State Leaming Center (WSLC} Trainings with monetary cost are prohibited

unless AAA hes crested their own secount. The number of AAA siaff with access will be
negotiated with DSHS and may require a separate sccount for billing individual licenses.
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12} Kethed of Access

{8) The A&A shall access these systems through the State Govemment Network (SGN), the
inter-Governmental Metwork {IGMN), Secure Access Washington (SAW), or through 8 DSHS
approved method of secure sccess.

{b) The AAA agrees fo follow the DEHE IT Security Policy Manual (Section £.2.3.9, 51) that
covers unigue user |[Ds and security elemenis of consfructing sefe passwords and profecting
ther from unauthorized disciosure.

4. Access and Disclosure information. The A48 shall not disclese the contents of any Client records,
files. papers and cemmunications except as necessary for the sdministration of programs to provide
services b clients s required by faw.

a. The A&l shall timit sceess fo client dats to the AA& and any subcontracier staff whose duties
specifically reguire scoess to such dats in the performance of their assigned duties. AsA or
suhcontractor staff shall not access any individual client data for personal purposes. Clients shalt
only be pemmitted {oc access their own data.

k. The AAA shall ensure ezch employee signs the Contractor Agreement on Kondisclosure of
Confidential Infermation form, provided by the Department, to acknowledge the dets sccess
requirements prior to D5HE granting sccess. Access will be given only to dela necessary o the
performance of this Agreement. The A&~ shall retsin the crginal Nondisclesure form on file. The
AAA shall heve the form available for DSHE review upon request.

The Ak must provide an annual written: reminder of the Nendisclosure requirements to sll
employees with access to the data to remind them of the limitations, use or publishing of data. The
Aal shiall retain documentation of the reminder on file for monitoring purposes.

c. The AAA shall not use or disclose any information coneceming any DSHS client for any purpose not
directly connected with the administration of the A44's responsibilities under this Agreement except
by prior writber consent of the DSHS ciient, histher attorney, parent or guardian.

d. The AAA or its service provider may disclose information to esch other or to DBHS for purpnses
directly connected with the administration of their programs. This includes, but is not limited to,
determining eligibifity, providing services, and participation in an audit. The A&8 and its service
prowiders shall disclose information for research, sististical. monitering and evalustion purposes
canducted by appropriate federal sgencies and DSHS. DEHS must suthorize in writing the
disclosure of this infarmation fo any other party not identified in this seclion.

&, The AAS sta® shall not link the dets with personzl dets or individually identifiable data from any
other scurce nor re-disclose the date unless spacifically authorized in this Agreement or by the prior
written consent of DBHS.

f.  The &&#& shall notify each system Administraior within five business days when s User leaves
employment or otherwise no longer requires system access. Upon notification. the system
Administrator will deactivate the User [D and terminate access to the applicakle spplication{s}. The
A48 shiall confirm the need for continced accass for each User of the ACD on a quarery basis.

g. The AbA shall ensure that only registered system Users access and use the systems in this
Agreement, use only their own User ID and password to access the systems and do not aflow
employees who are not registered to bormow & User 1D or password to access any systems.

k. Access fo systems may be confincously tracked and monitored. DSHS reserves the right &t any
time to conduct audits of systems access and use, and to investigate possible wiolations of this
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Agreement andfor violetions of federa! and state lews and regufstions goveming sccess o
protecied hesith information.

i. AAAs using the WOF Salesforce Consaole will have access to ESD and HCA dats for WA Cares that
is shared with DSHS. See the DSHS-HCA and DEHS-ESD data sharing agreements for WA Cares
far more information abowt the requirements for those data.

5. Dissemination to 5taff. Prior to making information available to new staff and annuslly theresfter, the
Adbs shall ensure that steff accessing the Personal informaticn or PH] under this Agreement are freined
it HIPAA use and disclesure of PHE requirements and understand:

8. Confidentiality of Client Deta

[+) Cliert dats is confidential and is protected by waricus state and feders! laws. The basis for this
protection is the individual's right 2o privacy as outlined in the HIPPA Frivacy Rule- 45 CFR 160
to 45 CFR 154,

(€} Ferzoral Information means demographic and financial informaticn about & particular individual
that is abtained through one or more zounces (such as name, sddress, 85N, and phone
numbers). RCW 4255210 lists the information thet is exempted from public inspeciion and

copying.
k. Use of Client Data

[1] Cliert data eay be used only for purposes of these contracted senvices, directiy fe]ataci to
providing services to the client or for the operetion of home snd comimunity living programs

(2} Any persanal use of client information is sirictly prohibited.

(3} Acocess o date must be limited to those staff whose duties specificalfy require access to such
dsta in the performance of their assigned duties.

c. Disclosure of Information

1} Client information may be provided to the client, client's suthorized guerdian. or a cient-
authorized 3rd party per WAC 388-01, and the Long Tenm Care Manual.

(2} Cliert information may be disclosed to other individuals or agencies only for purposes of
administering DSHE programs.

(3]} Questions releted to disclosure are to be directed to the Home and Community Programs Public
Discipsure Coordinator.

{41 Any disclosure of informetion contrary to this section i=s unauthorized and is subject to pensliies
identified in law.

6. Secwrity of Data

a. The &88 shall take reasonabie precautions to secure against unautherized physicel and elecironic
aooess to data, which shall be protected in a manner the! prevenis unauthorized persens, including
the gemeral public, from retrieving deta by means of computer, rermote terminal, or other means.
The &f4 shall take due cere to ensure AAA and its subcontraciors protect =aid dats from
unauthicrized physica? and elecironic access. The S804 is suthorized to store data cn porebie
dewvices and media. The data will be siored on compuiers with security systems that require
individual user [Ds and hardened passwords. Cnfy persons who have signed the Confraclor
Agreament on Mondizclosure of Gonfidential Infarmstion form covering this data share sagreement
wiil be abie fo sccess the dsta thet Washington State shares with the AAA under this Agreemert.
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b. The ASA shall ensure disks sndior docoments generated in printed form from the electronic file sre
properly returmned, destroyed er shredded when no longer needed so unauthorized individusls
cannct access client information. Data destroyed shall include all copies of any data sets in
possession sfter the dats hes been used for the purpose specified herein or within 30 days of the
date of termination, and certify such destruction to DSHS. DSHS shall be responsible far
desfroying the retumed documents to ensure confidertiality is maintained. The Dats provided by
DSHS will remain the propertty of DSHS and will be prompily desiroyed as allowed by law when the
AAL and ifs subconiraciors have completed the work for which the information was required, as
fully described herein.

c. The AAA shali protect information according fo state and federal laws including the following
incorporated by reference:

(1)} Privacy Act 1974 § USC subsection 552s;

(2} Chapter 40.14 RCW Preservation and Destruction of Public Records;
(3} Chapter 74.04 RCW General Provisions — Administration;

(4} Chapter 42.58.210 RCW Cestain Personal & Cther Records Exempt

(5) 45 CFR 205.50 pmuides for Safeguarding information for the financial assistance Programs and
identifies limitations fo disclosure of said information; and,

tB] Fublic Law 98-508 {18 USC section 2510et. Seq. Electronic Communications Privacy Act of
1988) Part A of Title IV of the Social Security Act authorizes disclosure of client information and
provides for safeguards, which restrict the use or disclosure of information concemning

applicants or recipients to purposes direclly connected with administration of the program.
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Special Terms and Conditions
Exhibit A — Data Security Requirements

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following
definitions:

&. "AES" means the Advanced Encryplion Standard, a specification of Federal Informaticn Processing
Standards Publications for the encryption of electronic data issued by the National Institute of
Standards and Technology (hitp.finvipubs_nist.gov/nistpubs/FIPSMNIST. FIPS. 197 pdf).

b. “Authorized Users(s)” means an individual or individuals with a business need io access DSHS
Confidential Information, and who has or have been authorized to do so.

¢. "Business Associate Agreement” means an agreement between DSHS and a contractor who is
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability
and Accountability Act of 1996. The agreement establishes permitted and required uses and
disclosures of protected health information (PHI) in acoordance with HIPAA requirements and
provides obligations for business associates to safeguard the information.

d. “Category 4 Data” is data that is confidential and requires special handling due to statutes or
regulations that require especially glrict protection of the data and from which especially serious
consequences may arise in the event of any compromise of such data. Data classified as Category
4 includes but is not limited {0 data protected by: the Health Insurance Portability and Accountability
Act {HIPAA), Pub. L. 104-191 as amended by the Health Information Technology for Economic and
Cilinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164, the Family Educational Rights
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Intemal Revenue Service
Publication 1075 {(https://www . irs.gov/pubfirs-pdifp10675.pdl); Substance Abuse and Mental Health
Services Administralion regulations on Confidentiality of Alcohol and Drug Abuse Patient Records,
42 CFR Pant Z; andior Criminal Jusiice Information Services, 28 CFR Part 20.

e. "Choud” means data storage on servers hosted by an enlity other than the Contractor and on a
network outside the conirol of the Contractor. Physical storage of data in the cloud typically spans
miuitiple servers and often multiple locations. Cloud storage can be divided between consumer
grade storage for personal files and enterprizse grade for companies and govemnmmental entiies.
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other
entities. Enterprige cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace.

f. “Encrypt” means to encode Confidential information into a format that can only be read by those
possessing a ‘key”, a password, digital certificate or other mechanism avaiable only to authorized
users. Encryplion must use a key length of at least 256 bits for symmetric keys, or 2048 bits for
asymmedric keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must
be used if available.

g. "FedRAMP" means the Federal Rigk and Authorization Management Program (gee
www . fedramp.gov), which is an assessment and authorization process that federal government
agencies have been directed o use to ensure security is in place when accessing Cloud computing
producis and services.

h. “Hardened Paszsword™ means a sfring of at least eight characters containing at least three of the
following four character classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special
characters such as an asterisk, ampersand, or exclamation point.

i. "Mocbile Device™ means a computing device, typically smaller than a notebook, which runs a mobile

operating system, such as i0S, Android, or Windows Phone. Mobile Devices include smart phones,
most tablets, and other form factors.
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j.  “Mudti-factor Authentication® means controlling access o computers and other IT resources by
requiring two or more pieces of evidence that the user iz who they claim to be. These pieces of
evidence consist of something the user knows, such as a password or PIN; something the user has
such as a key card, smart card, or physical token; and something the user is, a biometric identifier
such as a fingerprint, facial scan, or retinal scan. “PIN® means a personal identification number, a
series of numbers which act as a password for a device. Since PINs are typically only four to six
characters, PiNs are usually used in conjunction with another factor of authenticafion, such az a

fingerprint.

k. "Portable Device™ means any computing device with a small form factor, designed to be fransported
from place to place. Portable devices are primarily batitery powered devices with base computing
resources in the form of a processor, memory, storage, and network access. Examples include, but
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable
Device.

. “Porizble Media” means any machine readable media that may routinely be stored or moved
independently of computing devices. Examples include magnetic tapes, optical discs (CDs or
DYDs), flash memory (thumb drive} devices, external hard drives, and intemal hard drives that have
been removed from a computing device.

m. "Secure Area" means an area to which only authorized representatives of the entity possessing the
Confidential Information have access, and access is confrolled through use of a key, card key,
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or
kecked storage containers (such as a filing cabinet or desk drawer)} within a room, as long as access
to the Confidential Information is not available to unauthorized personnel. In otherwise Secure
Areas, such as an office with restricted access, the Data must be secured in such a way as fo
prevent access by non-authorized staff such as janitorial or facility secunty staff, when authorized
Confractor staff are not present fo ensure that non-authorized staff cannot access it.

n. “Trusted Network” means a network operated and maintained by the Contractor, which incdudes
security controle sufficient to protect DSHS Data on that network. Controls would include a firewall
between any other networks, access control lists on networking devices such as routers and
switches, and other such mechanisms which protect the confidentiality, integrity, and availability of
the Data.

o. “Unique User ID” means a string of characters that identifies a specific user and which, in
conjunction with a password, passphrase or other mechanism, authenficates a user to an

L. Authority. The security requirements descrbed in this document reflect the applicable requirements of
Standard 141.10 (hitps:-Hocio wa govipolicies) of the Office of the Chief Information Officer for the siate
of Washington, and of the DSHS Information Security Policy and Standards Manual. Reference
material related to these requirements can be found here: htips/iwww dshs wa govifa/keeping-dshs-
client-information-private-and-secure, which is a site developed by the DSHS Information Security
Office and hosted by DSHS Central Contracts and Legal Services.

ke Administrative Controls. The Contractor must have the following controls in place:

a. A documented security policy goveming the secure use of its computer network and systems, and
which defines sanchions that may be applied to Contractor staff for violating that policy.

b. Ifthe Data shared under this agreement is classified as Category 4, the Confractor must be aware
of and compliant with the applicable legal or regulatory requirements for that Category 4 Data.

c. If Confidential Informaticn shared under this agreement is classified as Category 4, the Contractor
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must have a documented risk assessment for the gystemi{s) housing the Category 4 Data.

4, Authorization, Authentication, and Access. In order to ensure that access to the Data is limited to
authorized staff, the Contractor must:

a. Have documented policies and procedures goveming access fo systems with the shared Data.

b. Resirict access through administrative, physical, and technical controls to authorized staff.

c. Ensure that user accounts are unique and that any given user account logen 1D and password
combination is known only to the one employee to whom that account is assigned. For purposes of
non-repudiation, it must always be possible fo determine which employee performed a given action
on a system housing the Data based solely on the logon ID used to perform the action.

d. Ensure that only authorized users are capable of accessing the Data.

e. Ensure that an employee’s access to the Data is removed immediabely:

(1) Upon suspected compromise of the user credentials.

(2) When their employment, or the contract under which the Data is made available to them, is
terminated.

{3) When they no longer nesd access to the Data to fulfill the requirements of the contract.

f. Have a process to periodically review and verify that only authorized users have access to systems
containing DSHS Confidential Information.

g. When accessing the Data from within the Contractor’s network (the Data stays within the
Contractors network at all times), enforce password and logon requirements for users within the
Contractor's network, including:

{1} A minimum length of 8 characters, and containing at least three of the following character
classes: uppercase letters, lowercase leflers, numerals, and special characters such as an
asterisk, ampersand, or exclamation point.

{2) That a password does not contain a user's name, logon 1D, or any form of their full name.

(3) That a password does not consist of a single dictionary word. A password may be formed as a
passphrase which consists of mulfiple dictionary words.

(4] That passwords are significantly different from the previous four passwords. Passwords that
increment by simply adding a number are not considered significantly different.

h. When accessing Confidential information from an external location (the Data will traverse the
internet or otherwise travel outside the Contractor's network), mitigate risk and enforce password
and logon requirements for users by employing measures including:

{1) Ensuring mitigations applied to the system don't aliow end-user modification.
{21 Not allowing the use of dial-up conneclions.

{3) Using industry standand protocols and solutions for remote access. Examples would include
RADIUS and Citrix.
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{4) Encrypting all remote access fraffic from the external workstation to Trusted Network orto a
component within the Trusted Network. The traffic must be encrypied at all times while
traversing any network, including the Intemet, which is not a Trusted Network.

{5) Ensuring that the remote access system prompts for re-authentication or performs automated
gession termination after no more than 30 minutes of inactivity.

{6) Ensuring use of Multi-factor Authentication to connect from the extemnal end point o the intemnal
end point.

Passwords or PIN codes may meet a lesser standard if used in conjunction with another
authentication mechaniam, such as a biometric {ngerprint, face recognilion, iris scan) or token
{software, hardware, smart card, etc.) in that case:

{1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at
least one other authentication factor

{2) Must not be comprised of all the same letter or number (11111, 22222, aaaaa, would not be
acceptable)

{3) Must not contain a “run” of three or more consecutive numbers {12398, 98743 would not be
acceptable}

j. U the contract specifically allows for the storage of Confidential Information on a Mobile Device,
passcodes used on the device must:

{1) Be a minimum of six alphanumeric characters.
{2) Contain at least three unique character classes {(upper case, lower case, letter, number).

{3) Mot contain moere than a three consecutive character run. Passcodes consisting of 12345, or
abed12 would not be acceptable.

k. Render the device unusable after a maximum of 10 failed logon attempts.

5, Protection of Data. The Contractor agrees to store Data on one or more of the following media and
protect the Data as described:

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be
regtricted o Authorized User(s) by requiring logon to the local worketation using a Unique User ID
amnd Hardened Password or other authentication mechanisme which provide equal or greater
security, such as biometrics or smart cards.

b. Metwork server disks. For Data stored on hand disks mounted on network servers and made
available through shared folders, access to the Data will be restricted o Authorized Users through
the use of access control ligts which will grant access only after the Authorized User has
authenticated to the network using a Unigue User |D and Hardened Password or other
authentication mechanisms which provide equal or greater security, such as biometrics or smart
cards. Data on disks mounted o such servers must be located in an area which is accessible only
to authorized personnel, with access controlled through use of a key, card key, combination lock, or
comparable mechanism.

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient ag
long as the disks remain in a Secure Area and otherwise meet the requirements listed in the above
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paragraph. Destruction of the Data, as outiined below in Section 8 Data Dispositicn, may be
deferred until the disks are refired, replaced, or otherwise taken out of the Secure Area.

¢. Optical disce (CDs or DVDs} in local workstation optical disc drives. Data provided by DSHS
on oplical discs which will be used in local workstation optical disc drives and which will not be
transported out of a Secure Area. When not in use for the contracted purpose, such discs must be
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located
in an area which is accessible only to authorized personnel, with access contrelied through use of a
key, card key, combination lock, or comparable mechanism.

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by
DSHS on optical discs which will be attached to nefwork servers and which will not be transported
out of a Secure Area. Access to Data on these digcs will be restricted to Authonized Users through
the use of access control lists which will grant access only after the Authorized User has
authenticated to the network using a Unique User 1D and Hardened Password or other
authenticaticn mechanisms which provide equal or greater security, such as biometrics or smart
cards. Dala on digcs attached to such servers must be located in an area which is accessible only
to authorized personnel, with access controlied through use of a key, card key, combination lock, or
comparable mechanism.

e. Paper documents. Any paper records must be protected by storing the reconds in a Secure Area
which is only accessible to authorized personnel. When not in use, such reconds must be stored in
a Secure Area.

f. Remote Access. Access to and use of the Data over the State Governmental Network (SGN) or
Secure Access Washington (SAW) will be controlied by DSHS afaff who will issue authentication
credentials {e.g. a Unique User ID and Hardened Password) to Authorized Users on Contractor's
staff. Confractor will notify DSHS staff immediately whenever an Authorized User in possession of
such credentials is terminated or otherwise leaves the employ of the Contractor, and whenever an
Authorized User's duties change such that the Authorized User no longer requires access io
perform work for this Contract.

g. Data storage on portable devices or media.

{1} Except whens otherwise specified herein, DSHS Data shall not be stored by the Confractor on
portable devices or media uniess specifically authorized within the terms and conditions of the
Confract. If so authorized, the Data shall be given the following protections:

{a) Encrypt the Data.

{b) Conirol access to devices with a Unique User 1D and Hardened Password or stronger
authentication method such as a physical token or biometrics.

{c) Manually lock devices whenever they are left unaltended and get devices to lock
automatically after a period of mactivity, if this feature is available. Maximum period of
inachivify is 20 minutes.

{d) Apply administrative and physical security controls to Portable Devices and Portable Media
by:

i. Keeping them in a Secure Area when not in use,
ii. Using check-infcheck-out procaedures when they are shared, and

iti. Taking frequent inventonies.
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{2) When being transported outside of a Secune Area, Portable Devices and Poriable Media with
DSHS Confidential Information must be under the physical control of Contractor staff with
authorization to access the Data, even if the Data is encrypled.

h. Data stored for backup purposes.

(1) DSHS Confidential Information may be stored on Portable Media as part of a Contractor's
existing, documented backup process for business continuity or disaster rscovery purposes.
Such storage is authorized until such time as that media would be reused during the course of
normal backup operations. I backup media is retired while DSHS Confidential Information sfill
exists upon it, such media will be destroyed at that time in accordance with the disposition
reguirements below in Section 8 Data Disposition.

{2) Data may be stored on non-portable media (e.g. Storage Area Network drives, virtual media,
etc.) as part of a Contracior's existing, documented backup process for buginess continuity or
disaster recovery purposes. If so, such media will be protected as otherwize described in this
exhibit. If this media is refired while DSHS Confidential Information still exists upon it, the data
will be desiroyed at that ime in accordance with the disposifion requirements below in Section 8
Data Disposition.

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than thoge
specified elsewhere within this exhibit. Cloud storage of Data is problematic as neither DSHS nor
the Contractor has control of the environment in which the Data is stored. For this reason:

{1) DSHS Data will not be stored in any consumer grade Cloud solution, unless all of the following
conditions are met:

{a) Contractor has written procedures in place goveming use of the Cloud sforage and
Contractor attests in writing that all such procedures will be uniformiy followed.

{b) The Data will be Encrypted while within the Contractor network.
{¢} The Data will remain Encrypted during transmission to the Cloud.
{d} The Data will remain Encrypled at all imes while residing within the Cloud storage solution.

{e)} The Coniractor will possess a decryption key for the Data, and the decryplion key wili be
possessed only by the Contractor andfor DSHS.

{f} The Data will not be downloaded to non-authorized systems, meaning systems that are not
on either the DSHS or Contractor networks.

{g) The Data will not be decrypted until downloaded onto a computer within the control of an
Authorized User and within either the DSHS or Contractor’s network.

(2) Data will not be stored on an Enterprise Cloud sforage golution unless either:

{a) The Cloud storage provider is ireated as any other Sub-Conftractor, and agrees in writing fo
all of the requirements within this exhibit; or,

{b) The Ciloud storage solution used is FedRAMP cerlified.
(3) if the Data includes protected health information covered by the Health Insurance Portability and

Accountability Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior
to Data being stored in their Cloud solution.
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6. System Protection. To prevent compromise of systems which contain DSHS Data or through which
that Dalta passes:

a. Systems containing DSHS Data must have all securily patches or hotfixes applied within 3 months
of being made availabie.

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been
applied within the required imeframes.
¢. Systems containing DSHS Data shall have an Anti-Malware application, if avaitable, installed.

d. Anti-Malware software shall be kept up to date. The product, its anti-virus engine, and any malware
database the system uses, will be no more than one update behind cument.

1. Data Segregation.

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. Thizis to
ensure that when no longer needed by the Contractor, all DSHS Data can be identified for return or
destruction. It also aids in determining whether DSHS Data has or may have been compromised in
the event of a security breach. As such, one or more of the following methods will be used for data
segregation.

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.) which will contain no
non-DSHS Data. Andior,

{2} DSHS Data will be stored in a logical container on electronic media, such as a partition or folder
dedicated to DSHS Data. Andior,

(3) DSHS Data will be stored in a database which will contain no non-DSHS data. Andior,

(4) DSHS Data will be stored within a database and will be distinguishable from non-DSHS data by
the value of a specific field or fields within database records.

{5) When stored as physical paper documents, DSHS Data will be physically segregated from non-
DSHS data in a drawer, folder, or other container.

b. When it is not feasible or practical io segregate DSHS Data from non-DSHS data, then both the
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in
this exhibit.

8. Data Disposition. When the contracted work has been compieted or when the Data is no longer
needed, except as noted above in Section 5.b, Data shall be retumed to DSHS or destroyed. Media on
which Data may be stored and associated acceptable methods of destruction are as follows:

Data stored on: Will be destroyed by:
Server or workstation hard disks, or Using a “wipe”™ utility which will overwrite the Data at
least three (3) imes using either random or single
Removable media {e.g. floppies, USB flash drives, character data, or
portable hard disks) excluding optical discs

Degaussing sufficiently to ensure that the Data
cannot be reconstructed, or

Physically destroying the disk
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Paper documents with sensitive or Confidential Recycling through a contracted firm, provided the
Information contract with the recycler assures that the
confidentiality of Data will be protected.

Paper documents containing Confidential information | On-site shredding, pulping, or incineration
requiring special handling (e.g. protected health

information)

Optical discs {e.g. CDs or DVDsg) Incineration, shredding, or completely defacing the
readable surface with a coarse abrasive

Magnetic tape Degaussing, incinerating or crosscut shredding

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of
DSHS shared Data must be reported fo the DSHS Contact designated in the Contract within one {1}
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs. wa.gov. Confractor must also
take actions to mitigate the risk of loss and comply with any noftification or other requirements imposed
by law or DSHS.

40.  Data shared with Subcontractors. if DSHS Data provided under this Confract is to be shared with a
subcontractor, the Confract with the subcontractor must include all of the data security provisions within
this Contract and within any amendments, aftachments, or exhibits within this Contract. If the
Contractor cannot protect the Data as articulated within this Contract, then the contract with the sub-
Contractor must be submitted to the DSHS Contact gpecified for this contract for review and approval.

KC- 305-26 Easterseals Washington 93|Page



Exhibit B

AAA DSHS | HCA Systems Access Request enth Care Adiboriy

An Area Agency on Aging (AAA) may request access fo vasicus systems for its empioyees or confractors {AAA Users) under its Data
Share Agreements (DSA) with DSHS and HCA. This Systems Access Request {SAR) form must be signed by the AAA Authorizer and
AAA User then sent Io the ALTSA SUA Coondinator via secure email at: hesasarequestfidshs wa gov.

AAA Removing Users

The AAA Authorzer must also notify the DSHS ALTSA SUA Coordinator using the SAR form within five (5) business days whenever an
employee {AAA User) with access righis leaves employment or has a change of dulies such that the employee no longer requires
access. [f the removal of access is emergent, please include that information with the request.

AAA Subcontractors Adding Users .

¥ access is being requested by an AAA subconiractor, the subconiractor must send the SAR form to the AAA via secure emad, who will
then send it to the ALTSA SUA Coordinator via secure email at hesasarequestfidshs wapov. The ALTSA SUA Coordinator will
accept the compleded SAR form only from ihe AAA, not the subcontractor.

AAA Subcontractors Removing Users
mwmms{ﬂmnﬁem&ﬂmmmdemmmmmﬁe(5)msdayswbmevera
subconiractor employee (AAM User) with access rights leaves employment or has a change of duties such that the employee no longer
requires access. I the removal of access is emespent, please inchude that information with the request.

DSHS and HCA will grant | remove the appropriate access permissions ba the AAA User.

REQUEST TYPE REQUESTING DRGANIZATION AND MAR ING ADDRESS DATE RECEIVED

[] Hew useractess

[ Update user acoess -
Remoye user access USER'S CARE D (IF APPLICABLE)
Change user name

SYSTEMS ACCESS REQUESTED THROUGH ALTSA

O vPN* [0 ALTSA Data Mast — CARE O PRISM *

[0 ACES Online [0 ALTSA Data Mari — P1 | AFRS [ Chent Registry *

O POne - Remove Only O waCareRpt Database

SYSTEMS ACCESS REQUEST SET UP AT AAL LEVERL

[0 CARE Web Production + Practice [0 ADSA Reporting [0 QA Monitor

[0 Barcode Select ome. O CLC/ GetCare [0 8CS —Background Check

[0 ProviderOne View Only™ [0 ACD-—Select ome.

AAR | Subcontractor User Information

LAST HAME FIRST NAME MIDDLE INMAL

IO HUMBER** PHONE NUMBER (AREA COUE) USER'S EMAIL ADDRESS™™

TILE PRIOR NAME {CHANGE HAME REQUEST

AAA | SUBCONTRACTOR OFFICE ACCESS JUSTIFICATION

* Please inchate required Jorms (see MNSFOCctons) in 30dibon o the 17-220.

* For ProviderOne, please fill out the separate Non-HCA Emgloyee Access Request form and send it as a sepacate request.

** Heguired: The |D Numbey is assigned by the AAA Authorizer.
= No generic email addresses (e.g. Hobmad, Gmail, Yaheo, etc.}
Protected Data Access Authorizalion
ThmMSmmmﬁatmyWﬁutmeﬁmshmﬁm&dmm@?ﬂ)ms
authorization fom an appropriate authonty and that the need for this aceess based on job function or responsibility is documented. |,
fhe undersigned AAA Authorzer, mmmmmthamssmmmmhaamsmdm
mmisda:a.MMWMMWMHWWMMH&MM;MMW&WMWM
Agreement on Systern Usage and Non- Disclosure of Confidential Information included with this Access Request. This AAS User's
access to this information is appropriate under the HIPAA Infoamation Access Management standard. In addiion, this employee has
beenmswmdonﬂMdﬁmmwmwauﬁﬂmﬂumdmwmmmmE
aware that this type of data must be used only in accordance with these regulations. 1 have also ensured that the necessary steps
have been taken i validate the AAA User's identity belfore approving access io confidental and protected information.

Authorizing Signature
AAA AUTHCRIZER'S SIGMATLURE DATE PRINTED NAME EMAN. ADDRESS
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Exhibit B

AAA User Agreement on System Usage and Non-disclosure of Confidential information
Your AAA has enterad into Data Share Agreement{s) with the state of Washington Department of Social and Health Services (DSHS | and
Health Care Autharity (HCA) that will aliow you access fo data and records that are deemed Confidential Information as defined below.
Prior to accessing this Confidential Information you must sign this AAA Liser Agreement System Usage and Mon-Disclosure of Confidential
Information {Agreement).
Confidential Inf "
“Caonfidential informaticn” means information that is exempt from disclosure to the public or other enawthorized persons under Chapter
42 58 RCW or gther federal or state laws. Confidential Information includes, but is not limited to. Protested Health Informiation and Persenal
information.
“Protecied Health Information” means information that relates to: the provision of health care 1o an individual; the past, present, er future
physical or mental health or condition of an individual; or the past, present or future payment for provision of health care to an indiidual and
includes demographic information that identifies the individual or can be used to identify the individual.

“Personal information” means information identifiable to any person, including, but not imited to, information that refates 10 a person’s
name, health, finances, education, business, use or receipt of governmental services or other activities, addresses, telephone numbers,
social security numbers, driver license numbers, credit card numbers, any other identifying numbers, and any financial identifiers.
Regulatory Reguirements and Penalties

State laws {(ncluding, but not Emited to, RCW 74.04.080, RCW 7434 085, and RCW 70.02 020} and federal regulations {including, but not

limited to, HIPAA Privacy and Security Rules, 45 CFR Part 160 and Part 184; Confidentiality of Alcohol and Drug Abuse Patient Records,

426FR.Pa't2.mdSa&gumﬁngmum1akmmAppﬁcmlsaﬁBeneﬁenms 42 CFR Part 431, Subpart F) prohibit unauthorized access,
use, or disciosure of Confidential information. Mahunnfﬂﬁse{ansmayruﬂttnmn-wimm«ha

AAR User Assurance of Confidentiality

In considesation for DSHS and HCA granting me access to the PRISM, ProviderOne, or other systems and the ConSdential Information in

those systerns, 1 agree that I

1) Will acoess, use, and disclose Confidential information only in accordance with the terms of this Agreement and consistent with

2} Have an authorized business requirement to acoess and use DSHS or HCA systems and view DSHS or HCA Confidential information.

3) Will not use or disclose any Confidential Information gained by reason of this Agreement for any commercial of personal purpose,
research or any other purpose that is not directly connected with client care coordination and quality improvement.

4) Will not use my access to look up o view information about family members, friends, the relatives or friends of cther employees, or
any persons who are not directly related to my assigned job dulies.

5} Wil not discuss Confidential Information in public spaces in a manner in which unautharized individuals could overhear and will not
discuss Confidential Information with unauthorized individuals, induding spouses, demestic pariners, family members, or friends.

&) Wil protect all Confidential Information against unauthorized use, access, disclosure, or loss by employing reasonable securily
Confidential information cnly on secure workstations in non-public areas.

7)1 Wil not make copiées of Confidential Information oe print system screens unless necessary to perform my assigned job duties and will
net fransfer any Confidential infoemation to a portable electronic device or medium, or remove Confidential information on a portable
device or medium from facility premises, uniess the information is encrypted and | have cbiained prior permission from my supervisor.

&) Will access, use or disclose only the "minimum necessary” Confidential information required to perform my assigned job duties.

) Will protect my DSHS and HCA systems User ID and password and not share them with anyone or allow others to use any DSHS or
HCA system logged in as me.

10) Will not distribute, transfer, or otherwise share any DSHS software with anyone.

11) Will forward any requests that | may receive o disclose Confidential information to my supervisor for resolution and will immediately
inform my supenvisor of any actual or potential security breaches involving Confidential information. or of any access to or use of
Confidential information by unauthorized users.

12} Understand at any ime, DSHS or HCA may audit, invesligate. monitor, aceess, and disclose information about my use of the systems
and that my intentional or unintentional violation of the terms of this Agreement may result in revocation of priveges to access the
systems, disciplinary actions against me, or possible civil or criminal penalfies or fines.

13} Understand that my assurance of confidentiality and these requiraments will continue and do not cease at the ime | terminate my

Signature

AAA { SUBCONTRACTOR USER'S SIGNATURE  DATE ARA USER'S PRINTED NAME
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Exhibit B

ARA Systems Access Request instructions

Please submil requests individually.
'I'heMADSHSIHGAS}!S!EHEAMSRemestfnmlEhrusehykMenﬁhesfmmouﬁadeandniﬂtinﬁveDSHSdomﬁ\
gDSHSfcwi[}L AAA entities have different procedures to request the majority of their needed s access but will use the

for those systems requiring a set up or approval by HCS, DDA, or MSD. AAA entities will use this form when siaff

transfer between agencies or fo terminate access when employees leave employment.
Eequ!stTm
Gh:ctune of the options {New, Update, Remove, or Name change). Removal must be submiited within five {3} days of
exi
% MNew user - The user has been approved for access fo one of the programs listed and has no previous requests
submitted.
Update user — User has access to one or more of the systems listed but an additional access is needed. Only mark
the box next to the additional #em.
Remove user — Mark each of the boxes for which access is to be removed.

Change user name — Uulaupda!etheuiermedueha change. Feor ProviderOne this wil result in the
termination of the peior account and a new account created.

Requesting Organization and Mailing Address

*  Enierthe user's office name and address {subcontractors enter their organization name and address).

System Access Regquested Sections

*  Check the box next to each system requested and attach any addiional docementation required for the program. f you
need a copy of the VPN form, please contact ALTSA.

=  ALTSA Data Mart. Access is specific tp each data source. [f both data sources are needed, both boxes must be selected.

«  Applications in the AAA section (Barcode, DDA / HCS Reporting. CARE, QA Monitor) are created at the AAA office. A
signed of the 17-226 form must be submited to hesaaarequeshifidshs wa gov via secured emad before the
account(s) can becreated.
> Note: mmwﬁeﬁRe@s&yhcmshomdbedﬁckedihemst:ﬁmwlbeégﬁehrmss.

An exira step of user and ethics ¥aming will be required for all PRISM and Client Regisiry users and must be

L T

compieted prior {o system access.
> Bamodewdmbemnfﬁmmmgepﬁms AlCaseMmpas,GHSwemsur Clerieal, Clerical
Supervisor, ntern, Admin Hearing Coordinator, Barcode Specialist, CM JRP or AAA IT.

» ACD - Contracts Database can be one of the followeng options: 4 — Sign Confracts; 5 — Create Contracts; or
8 — Approve Contracts.

> ProviderOne — Fill cut the HCA Mon-Emgployee Access Request form and submit it separately to the ALTSA SUA
Coordinator. HCS HmEmphyeeﬁrmsmdem ¥ing, Kitsap, Pierce, Snohomish, and Yakama should
be submitted using secure email or MFT (managed file transfer).

AAA User Information

®* Enierthe user information as indicated.

®  The AAA Authorizer wil assign an ID sumber from the list provided by the Al TSA SUA Coordinator.
* Fom will be rejected if this field is leftbiank.

®  Under ARA Office enter the AAA Authorizer's regional office.

Access Justification

®*  Enterreason access is needed such as Case Management and Coordinafion, Nursing Coordination, Oversight and
Supervision, Deterrmination of Elgihility.

futhorizing Signature

8 AAA Authorizer — the authorizer will be verified by the ALTSA SUA Coondinatos.
Hote: AAA Authorizer sipnatere guarantees that the staff member who is asking for access is eligible for the systems
access requested.

Non-Disclosure of Confidential iInformation

®  Ensure thal the AAA staff member has read the AAA User Agreement on System Usageaﬂﬁ MNon-disclosure
of Confidential Information on the second page of the AAA Systems Access Request form
®  Enierthe requesiing user's name and have them sign and date the agresment.

Once completed, scan both sides of the form and email o hesaaarequesifddshs wa gov using secure email. Do not
email forms directly to ALTSA Helpdesk or ALTSA Helpdesk saff.
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Exhibit B
ALA Systems Access Request
Frequently Asked Guestions [FAG)
Why was my form rejected?

* Missing information:
¥ The Employee iD field &5 left blank
¥ Barcode or ACD profie selection & missing
*  Incoerect information:
¥ Email address s invalid (e.g. emading credentials results in a bounce-back or is an Outlook.com, Gmail, etc. address)
¥ Employee ID is already in use — check your spreadsheet and ensure the EID hasn't been used bafore
*  Fom is noi signed.
¥ Ensure both the AAA Authorzer and AAA Liser have signed in the appropriate fiskds

*  WPNh request form is missing from the request.
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ATTACHMENT F: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF
CONFIDENTIAL INFORMATION

This form shall be signed by each agency paid and unpaid staff that interact with this service
contract.

SHS Agreement on Nondisclosure of
S Confidential information - Non Employee
This form is for contractors and other non-DSHS employees.
Confidential Information

‘Confidential information” means information that is exempt from disclosure to the public or other
unauthornized persons under Chapter 42.56 RCW or other federal or state faws. Confidential
Information includes, but is not limited to, protected heaith information as defined by the federal rules
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 USC
§1320d (HIPAA), and Personal Information.

“Personal information™ means information identifiable to any person, including, but not limited to,
information that refates to a person’s name, heaith, finances, education, business, use or receipt of
governmental services or other activities, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise
identified in RCW 42.56.230.

Regulatory Requirements and Penalties

State laws applicable to Department programs (including RCW 74.04.060, Chapter 13.50 RCW,; and
Chapter 70.02 RCW} and federal regulations (including Federal Tax laws - 26 USC $s5.7213, 7213A,
7431, Federal laws for protection of Nationat Directory of New Hires (NDNH} information received
from the Office of Child Support Enforcement {OCSEj 42 USC § 653 (1); Administrative procedures
for individual records- 5 USC § 552a (i}; HIPAA Privacy and Security Rules, the Social Security Act,
and chemical dependency rules ai 42 CFR, Part 2} prohibit unauthorized access, use, or disclosure
of confidential information. Civil penalties for violations of HIPAA Privacy and Security Rules may be
imposed up to $50,000 per violation for a total of up to $1,500,000 for violations of each requirement
during a calendar year. Criminal penalties may total up to $250,000 and ten years imprisonment.
Regulatory Requirements and Penalties
In consideration for the Department of Social and Health Services (DSHS) granting me access to
DSHS property, systems, and Confidential information, | agree that i

1. Will not access, use, publish, transter, sell or otherwise disclose any Confidential information
gained by reason of this agreement for any purpose that is not directly connected with the
performance of the contracted services except as allowed by law.

2. Will protect and maintain all Confidential information gained by reason of this agreement against
unauthorized use, access, disclosure, modification or loss.

3. Will employ reasonable security measures, inciuding restricting access io Confidential
Information by physically securing any computers, documents, or other media containing
Confidential Information.

4. Have an authorized business requirement {o access and use DSHS systems or property, and

view its data and Confidential information if necessary.
Will access, use and/or disclose only the “minimum necessary” Confidential information required
to perform my assigned job duties.

Agreement on Nondisciosure of Confidental Information ~ Non Empioyee Page 1 of 2
DSHS 03-374B (Rev. 1072024}

o
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Regulatory Requirements and Penalties (continued)

6. Will not share DSHS system passwords with anyone or atiow others to use the DSHS systems

¢. Understand [hat it is my responsibility to report any and all suspected unauthorized access, ioss,
disclosufe, ar thefi of confidential information, and that | am to forward any requests for access {0
tion 10 my supervisor or DSHS contact.

18. Und hat my assurance of confidentiafity and these requirements do not cease at the time
| termmn y refationship with my employer or DSHS.
. Regulatory Requirements and Penalties
This form wil| be read and signed by each non-DSHS employee who has access to Confidential
information, updated at least annually. Provide the non-DSHS employee signor with a copy of
this Agr nt and retain the original of each signed form on file for a minimum of six years.
[ o Signature 5
Print / Tvoe Namg MDSHS Employee Sianature Date
AdiTRb e i : ©f\alaw
Agreement on deu%bs«m of Confidential information - Nen Employee Page2of2
DSHS 03-23748 (Rev 102024}
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ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND
» OTHER RESPONSIBILITY MATTERS

Primary Covered Transactions 45 CFR 76

1. The prospective primary participant certifies to the best of its knowledge and belief,
th at it and its principles:

a.  Are not presently debarred, suspended, proposed for debarment, declared
 ineligible, or voluntarily excluded by any Federal department or agency;

b. | Have not within a three-year period preceding this proposal been convicted
of or had a civil judgment rendered against them for commission of fraud or
a criminal offense in connections with obtaining, attempting to obtain, or
performing a public (Federal, State or local) transaction or contract under a
public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or

| destruction of records, making false statement, or receiving stolen property;

¢. | Are not presently indicted for or otherwise criminally or civilly charges by a
governmental entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph 1.b. of this certification; and

d. |Have not within a three-year period preceding this application/proposal had
one or more public transactions (Federal, State or local) terminated for
cause or default.

2. Wherg the prospective primary participants are unable to certify to any of the
statements in this certification, such prospective participant shall attach an
explanation to this proposal.

This Cettification is executed by the person(s) signing below who warrant they have
authority to execute this Certification.

i

CONTRACTOR

| Signature: QM&:A
Print Name: Mﬁd—
Tite: Sndowin Con-Ce0
Date: LQ/{&/&LQ
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The undersigne

ATTACHMENT H: CERTIFICATION REGARDING LOBBYING

éertiﬁes, to the best of his or her knowledge and believe, that:

@) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to gny|person for influencing or attempting to influence an officer or employee of an
agency, a Member of Congress, an officer or employee of Congress or an employee of a Member

of Congress in

nnection with the awarding of any Federal contract, the making of any Federal

grant, the making offany Federal loan, the entering into of any cooperative agreement, and the

extension, conti uatj

loan, or coopera

2) If any fun

person for influenci

of Congress, an
connection with

shall complete a
accordance with

(3) The unde

on, renewal, amendment, or modification of any Federal contract, grant,
‘agreement.

ive

ds

bther than Federal appropriated funds have been paid or will be paid to any
g or attempting to influence an officer or employee of any agency, a Member
officer or employee of Congress, or an employee of a Member of Congress in
his [Federal contract, grant, loan, or cooperative agreement, the undersigned

nd - ubmit Standard Form-LLL, "Disclosure Form to Report Lobbying," in

award documen;s far all subawards at all tiers (including subcontracts, subgrants and contracts

under grants, lo
disclose accordit

This certification
transaction was
or entering into t
fails to file the re
not more than $1

) setd]

ngl

t material representation of fact upon which reliance was placed when this
je or entered into. Submission of this certification is a prerequisite for making

is

e biala

Signature of C¢l

At B

rtifﬁng Official Date

Print Name
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\T T}
AS

The undersigned (1
comply with segtio
U.S.C. 794), al| req
Human Servicqs (h
With Disabilifiep Ag
State and Local Gq
pursuant ther

Pursuantto § 84.5
Assurance in cons
grants, loans, dont
guaranty), prope

ereinafier calied the

n

ACHMENT I: ASSURANCE OF COMPLIANCE REHABILITATION ACT

HOME AND COMMUNITY LIVING ADMINISTRATION

SURANCE OF COMPLIANCE WITH SECTION 504 OF THE

REHABILITATION ACT OF 1973, AS AMENDED

"recipient’) HEREBY AGREES THAT it will
504 of the Rehabilitation Act of 1973, PL 93-112, as amended {29
uirements imposed by the applicable Department of Heaith and

1HS) regulation (45 CFR Part 84), including (PL 101-336) Americans

t, (28 CFR Part 35) Nondiscrimination on the Basis of Disability in
vemnment Services, and all guidelines and interpretations issued

a) of the regulation 45 CFR 84.5(a), the recipient gives this
deration of and for the purpose of obtaining any and all Federal
acts (except procurement coniracts and contracts of insurance or

. discounts, or other Federal financial assistance extended by the

Department of Health, Education, and Welfare after the date of this Assurance,

including payments
Federal financiat a

or other assistance made after such date on applications for

ssistance that were approved before such date. The recipient

recognizes and ag es. that such Federal financial assistance will be exiended in

reliance on the repy
United Siates will
Assurance is bindi

|

the assistance s

The recipient: (Chel

a.____employ

b. X_employg fifte

CFR 84.7(a), hs d
with the HHS rdgu

T

esentations and agreements made in this Assurance and that the

jave the right to enforce this Assurance through lawful means. This
1g on the recipient, its successors, transterees, and assignees, and

ded to it by the Depariment of Health and Human Services or, where

' the form of real or personal property, for the period provided forin §

ation 45 CFR 84.5(b).

K "a" or"b')

er than fifteen persons;

en of more persons and, pursuant to § 84.7(a) of the regulation 45
esignated the foliowing person(s) to coordinate its efforts to comply
ation:

Name of Designee

Mame of Reci

00 0.

nt

— Type or Print

]- Type or Print
(QJ‘&. \*‘&\DE y

Street Address

ify that the

or F

it

SeadlQ  1OA R\

.0. Box, City, State, Zip

g: information is complete and correct to the best of my knowledge.
QO

Sign?ture and Title
!

I
i

i

KC- 305-26 Eastersedls Washington
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ATTAC MENT J: ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS

SSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF
EALTH, EDUCATION, AND WELFARE REGULATION UNDER
] TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

i

M@g@nem]naﬁer called the "Applicant”
(Name of Applicant)

HEREBY AIGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL
88-352) and all requirements imposed by or pursuant to the Regulation of the
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that
title, 1o the ¢nd|that, in accordance with Title VI of that Act and the Regulation, no
person in p:ted States shall, on the ground of race, color, or national origin, be
excluded frgm participation in, be denied the benefils of, or be otherwise subjected to
discriminatipn under any program or activity for which the Applicant receives Federal
financial assistance from the Department, and HEREBY GIVES ASSURANCE THAT it
will immediaiely take any measures necessary to effectuate this CONTRACT.

If any real property or structure thereon is provided or improved with the aid of Federal

financial assistance extended to the Applicant by the Depariment, this assurance shall

obligate the licant, or in the case of any transfer of such property, any transferee, for
the period during which the real property or structure is used for a purpose for which the
Federal finay

ial assistance is extended or for another purpose involving the provision

THIS ASSURANCE is given in consideration of and for the purpese of obtaining any
and all Federal grants, loans, confracts, property, discounts or other Federal financial
assistance ¢xfended after the date hereof to the Applicant by the Department including
instaliment pay 1 ents after such date on account of applications for Federal financial
assistance which were approved before such date. The Applicant recognizes and

agrees that such Federal financial assistance will be extended in reliance on the
representatipns|and agreements made in this assurance, and that the United States
shall have the right to seek judicial enforcement of this assurance. This assurance is
binding on the ipplicant, its successars, transferees, and assignees, and the person or
persans whose signatures appear below are authorized to sign this assurance on behalf

of the Applid
Signatureg (—EQLQ.C\ Date_© [ \'QIQQQ
By, S e\ - O

(President, Chairman of Board, or comparable authorized official)

0o W[ Marcec 8, Qude 20t Soado, A OR1Q

(Applicant's| mailing address)

|
|
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ASSURANCE DF

ATT

ACHMENT K: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET
RECONCILIATION

HOME AND COMMUNITY LIVING ADMINISTRATION

COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT

OF 1990 - ADVANCE DIRECTIVES, AS AMENDED

The undersigned (hereafter called the "Applicant’) hereby agrees that it will comply with the
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the applicable

Department of Heat
guidelines and inter

participating in

assistance is ex
benefits. If any
the period durin
assurance shall
is extended to it

Applicant.
Dated

(Agency Name)

By —:S:‘NAQQIJ\

edl

1 and Human Services (HHS) regulation (42 USC Section 1396a), and all

retations issued pursuant thereto. This act requires all service providers,
aid, maintain written policies and procedures concerning "Advance

88-501-0125 gives further details.)

r structure thereon is provided or improved with the aid of Federal financial

to the Applicant by the Department, this assurance shall obligate the
iase of any transfer of such property, any transferee, for the period during

or structure is used for a purpose for which the Federal financial

bte hereof to the Applicant by the Department including instaliment payments
ccount of applications for Federal financial assistance which were approved

M Co-0ED

(President, Chair
QOO W .

man of Board, or comparable authorized official)

cer S5 ¥AE Saadq WA ARIY

(Applicant’'s mailing

KC-305-26 Eastersegls Washington

address)
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ATTACHMENT L: CONTRACTOR SIGNATURE PAGE

@ Division of Aging & Long Term Care
SIGNATURE AUTHORIZATION FORM

This signature Authorization Form shall be retained on file by Kitsap County Division of Aging & Long Term
Care and shall remain in cffect uniil a new one is submitted by the Subcontractor.

SUBRCONTRACTOR NAME AND ADDRESS COKNTRACT NUMBER
KC-309-24-A

Easterseals Washington _

200 W Mercer St Suiie 210E KC-308-26

Seatile, WA 08119 PROJECT NAME

I ONT 5 A

This is to certify that the following named persons anc authorized to enter into contract and/or contract
amcndments on behalf of the Subeontractor and their specimen signatures are genoing.

TYPED N E SIGNATURE
1. Andi Reed, Interim Co-CEO 1 Oxdi Read
S WL U Ml o= s
3. , o= 5. o

I VOUCHERS

This is to certify that the following named persons are authorized to sign and submit reimbursement
vouchers on behalf of the Subcontractor and their specimen signatures arc genuine.

TYPED NAME & TITLE
1. Michele O’'Neill, Program Dircctor

2. lulie Esslinger, Billing Ademin

3.
EFFECTIVE DATE OF AUTHORIZATION AUTHORIZED BY:
85 ; , dpae R et
month day year Signature
Dol Reed -Tleciw Co-0en
Typed name and title
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KC- 305-26 Easterseals Washington

ATTACHMENT M: KITSAP COUNTY AUDIT FORM

Department of Human Services
Dowug Washbum
Director

Verification of Federal Funds

This form must accompany the agency independent audit when submitted to Kitsap
County.

Agency: Director:
Address:
Phone Number: Email:

o § did not perform a *2 CFR 200.331. single or program specific audit because
Agency received less than $1,000,000 in Federal Funds for the fiscal vear ending

1 performed a *2 CFR 200.331. single or program specific audit because
Agency received §1,000,000 or more in Federal Funds for the fiscal year ending

ot Nome

*Subpart F of 2 CFR part 200, Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards, as per 2 CFR 200.501. A non-Federal entity that

expends 51,000,000 or more in Federa! awards during the entity’s fiscal year must have a
single or program-specific audit conductad for that year in accordance with the provisions of
Subpart F, Audit Requirements. 2 CFR 200.514. Audit Form, updated 7/23/202%

- G487 Rasien Moitnesh o (14 Dohagiom Eirwed, A3-23 » POrt Oronese. Baschinchon SIS 4473
Sholrs Ling 300.357 K788 « FAX 300.952.6721
Foo. Ol $53 9674947 « RoRenIps tsbiod 308 342 3080
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DATE (MM/DD/YYYY)

e I
ACORD CERTIFICATE OF LIABILITY INSURANCE 6/2/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT Jennifer Chia lttner

s i rvi
Arthur J. Gallagher Risk Management Services, LLC PHO 50 oy F:‘/é, Noy: 425-451-3716

10900 NE 8th St. Ste 750

Bellevue WA 98004 AbbREss: Jennifer_Chiaittner@ajg.com

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Philadelphia Indemnity Insurance Company 18058
INSURED EASTWAS-06| \\surer B : QBE Specialty Insurance Company 11515

Easterseals Washington

200 W Mercer St, Ste 210E INSURER C.:
Seattle WA 98119 INSURERD :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 1853929241 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
B | X | COMMERCIAL GENERAL LIABILITY Y 148000145 4/1/2026 4/1/2027 EACH OCCURRENCE $1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $50,000
MED EXP (Any one person) $5,000
PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000
X | poLicy RO Loc PRODUCTS - COMP/OP AGG | § 1,000,000
AN JEC
OTHER: $
COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY PHPK2670969-006 4/1/2026 41112027 | (E3 5ccident) $1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED -
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
X | HRED X_| NON-OWNED PROPERTY DAMAGE $
| “* | AUTOS ONLY AUTOS ONLY (Per accident)
$
B | X | UMBRELLALIAB X OCCUR 140015190 4/1/2026 4/1/2027 EACH OCCURRENCE $ 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $1,000,000
DED ‘ ’ RETENTION $ $
B |WORKERS COMPENSATION 148000145 4/1/2026 4/1/2027 FER X | OFH
AND EMPLOYERS' LIABILITY YIN STATUTE | ER WA Stop Gap $1M
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBEREXCLUDED? l::l N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
B | Abuse Conduct Liabilities 148000145 4/1/2026 4/1/2027 | Each Occ/ Gen Agg $1Mil / $1Mil
B | Professional Liabilities 148000145 4/1/2026 4/1/2027 Each Occ / Gen Agg $1Mil / $3Mil

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Kitsap County Aging and Long-Term Care (ALTC), the County, its officers, officials, employees and agents are included as Additional Insureds with respects to
General Liability policy, as per written agreement.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Kitsap County ALTC

614 Division St. MS-5

Port Orchard, WA 98366 AUTHORIZED REPRESENTATIVE

A Gallagher Risk Management Sevvices; LLC

©1988-2015 ACORD CORPORATION. Allrights reserved.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
5/27/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Arthur J. Gallagher Risk Management Services, LLC
10900 NE 8th St. Ste 750

Bellevue WA 98004

ﬁ?ﬂé’?“ Jennifer Chia lttner

Ao, Ext): fAIS Noy: 425-451-3716

SDBNESs: Jennifer_Chiaittner@ajg.com

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Philadelphia Indemnity Insurance Company 18058
INSURED EASTWAS-08| \\surer B : QBE Specialty Insurance Company 11515

Easterseals Washington

200 W Mercer St, Ste 210E INSURERC :
Seattle WA 98119 INSURER D :
INSURER E :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 188988844 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
B | X | COMMERCIAL GENERAL LIABILITY Y 148000145 4/1/2026 4/1/2027 EACH OCCURRENCE $1,000,000
DAMAGE TO RENTED
] CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 50,000
MED EXP (Any one person) $5,000
PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000
X pouey | 5% [ ]ioc PRODUCTS - COMP/OP AGG | § 1,000,000
OTHER: $
COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY PHPK2670969-006 4/1/2026 4112027 | (2 Bccident) $ 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED :
OUHNED, i - SOHED BODILY INJURY (Per accident) | $
X_ | HIRED X_| NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
B | X | UMBRELLA LIAB X | occur 140015190 4/1/2026 4/1/2027 EACH OCCURRENCE $1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000
DED ‘ | RETENTION $ $
B |WORKERS COMPENSATION 148000145 4/1/2026 4/1/2027 FER X | QT
AND EMPLOYERS' LIABILITY YIN STATUTE | ’ ER WA Stop Gap $1M
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBEREXCLUDED? I:, N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
B | Abuse Conduct Liabilities 148000145 4/1/2026 4/1/2027 | Each Occ/Gen Agg $1Mil / $1Mil
B | Professional Liabilities 148000145 4/1/2026 4/1/2027 | Each Occ/Gen Agg $1Mil / $3Mil

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

The State of Washington, Department of Social & Health Services (DSHS), its elected and appointed officials, agents and employees of the state are included
as Additional Insureds with respects to General Liability and Auto Liability policies, as per written agreement. Waiver of Subrogation applies to Department of
Social & Health Services (DSHS), as respects General Liability and Auto Liability policies, pursuant to and subject to the policy's terms, definitions, conditions

and exclusions.

CERTIFICATE HOLDER

CANCELLATION

Washington State Department of Social and Health
Services (DSHS)

PO Box 45600

Olympia, WA 98504

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Arthur J. Gallagher Risk Management Services; LLC

ACORD 25 (2016/03)

The ACORD name and logo are registered

© 1988-2015 ACORD CORPORATION. All rights reserved.
marks of ACORD
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