
CONTRACT NO. KC- 303-26 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained. All information below is required. 

Subrecipient's unique entity identifier: CYWTQ35JKLP6 

Federal Award Identification Number (FAIN): NA- Medicaid funds are claimed through Provider 1 

Federal Revenue Award Date: NA- Medicaid funds are claimed through Provider 1 

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2028 

~ Check to verify the information is in contract: 

~ Subrecipient's name (must match the name associated with its unique entity identifier): 

~ Federal award identification: NA- State funds; Medicaid is claimed thru Provider 1 

~ Subaward Budget Period Start and End Date: July 1, 2026- June 30, 2028 

~ Amount of Federal Funds Obligated in the subaward: NA 

~ Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

~ Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

~ Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): ~N~A __________________ _ 

~ Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

~ Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

~ Indirect cost rate for the Federal award (including if the de minim is rate is used in 
accordance with§ 200.414): NA 
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CONTRACT NO. KC-303-26 
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT 

This Aging and Long-Term Care Program Services Contract ("Contract") is between Kitsap County, 
a Washington state political subdivision with its principal offices at 614 Division Street, Port 
Orchard , Washington 98366 ("County"), and Res-Care Washington, Inc dba All Ways Caring 
HomeCare, a Delaware state corporation, with its principal offices at 805 N. Whittington Pkwy 
Louisville, KY 40222 ("Contractor") . 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS 

1.1 Term, Effective Date. The Contract is effective July 1, 2026 ("Effective Date") and 
terminates on June 30, 2028 ("Term") unless extended or terminated earlier. This Contract 
is not effective until signed by an authorized County representative. 

1.2 Definitions. Unless the context requires otherwise, these definitions apply and the singular 
includes the plural: 

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and 
industry standards as amended, regardless of whether specifically cited by the County. 
This includes, without limitation, all laws governing health, safety, employment, and 
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of 
Vulnerable Adults), 74.36 (Funding for community programs for the aging), 74.38 
(Senior citizens services act), and 7 4.41 (Respite care services) RCW; Washington 
State Department of Social and Health Services regulations, Department of Health 
Home Care Agency licensing standards, and Health Insurance Portability and 
Accountability Act (HIPAA) privacy and security rules. 

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine, 
or expense of any kind or nature whatsoever, including without limitation all costs of 
Claim processing, investigation, and reasonable attorneys' fees, arising out of or related 
to this Contract or the negligent or wrongful acts, errors, or omissions of the Contractor 
or its Personnel. This term includes without limitation bodily injury, sickness, disease, 
disability, death, infringement, misappropriation, or unauthorized use of any third party's 
intellectual property, patent, copyright, trademark, or trade secret right, or loss or 
damage to tangible or intangible business or property, including the loss of use. 

C. Confidential Information means all non-public records, Personally Identifiable 
Information, Protected Health Information (as defined by HIPAA), financial data, 
proprietary or sensitive data, and information in any form provided to, acquired, or 
developed by Contractor and its Personnel under this Contract, including all participant 
and client records. It excludes information becoming public through no fault of 
Contractor; was known to Contractor before receipt; is legally obtained from a third 
party; or is independently developed without use of County's information. 

D. Contract means this core agreement and all Attachments, Exhibits, and any signed 
Amendments, all of which are incorporated herein by reference. 

E. HITECH means the Health Information Technology for Economic and Clinical Health 
Act of 2009 and its Business Associate provisions. 
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F. lndemnitees means Kitsap County and its officials, employees, volunteers, and agents. 

G. Intellectual Property means all inventions, patents, copyrights, trade secrets, 
trademarks, service marks, trade names, slogans, logos, designs, formulas, software 
code, data, and any other proprietary rights or intangible assets recognized by law , 
whether or not registered or capable of registration, including all Work Product and Pre­
Existing Intellectual Property. 

H. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly 
or indirectly, to perform Services, regardless of the existence of a formal agreement or 
compensation, including employees, subcontractors, agents, volunteers, and interns. 

I. Personally Identifiable Information means as defined in RCW 42.56.590 and RCW 
19.255.010, as amended and includes any other non-public information that, if 
disclosed, would require notification to the affected individual under Applicable Law. 

J. Pre-Existing Intellectual Property means any Intellectual Property that has been 
independently developed by Contractor or a third party prior to the effective date of this 
Contract or outside the scope of the Services, and which was not developed as Work 
Product for the County. 

K. Services means all labor, professional care, direct caregiving, and materials reasonably 
necessary to perform and complete the requirements identified in the Statement of 
Work. This term includes any administrative reporting or deliverables required by the 
County to verify the delivery of care. 

L. Subcontract means any contract, express or implied, between the Contractor and 
another party, or between a Subcontractor and another party, delegating or assigning, 
in whole or in part, the furnishing of any service required for the performance of this 
Contract. 

M. Subcontractor means any individual, partner, firm, corporation, or other legal entity, 
including independent consultants, entering into a Subcontract with Contractor to 
perform any portion of the Services or provide Work Product under this Contract. 

N. Work Product means all deliverables, data, reports, analyses, documents, 
specifications, surveys, films, samples, models, software code, scripts, algorithms, 
configurations, and any other materials (tangible or intangible), prepared, produced, or 
developed by Contractor or its Personnel to or for County under this Contract. 

1.3 Precedence. This Contract governs all transactions between the parties. Any terms in a 
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or 
similar document are expressly rejected and have no force or effect, even if signed by the 
County. In the event of a conflict between Contract documents, the order of precedence is: 
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c) 
Sections 1 through 12 of this Contract; ( d) Contract Attachments and Exhibits; and ( e) the 
solicitation, if any, as accepted by the County. 

1.4 Attachments. The following Attachments are incorporated into this Contract by this 
reference: 

• Attachment A-1 : Special Terms and Conditions 
• Attachment A-2: Medicaid Special Terms and Conditions 
• Attachment A-3: Caregiver Training Special Terms and Conditions 
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SECTION 2. 

• Attachment B-1: Home Care Agency Statement of Work 
• Attachment B-2: Respite Services Statement of Work 
• Attachment C: Budget Summary/Estimated Expenditures 
• Attachment D: lnterlocal Agreement State/Federal 
• Attachment E: Data Share and Security Requirements 
• Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 
• Attachment G: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
• Attachment H: Certification Regarding Lobbying 
• Attachment I: Assurance of Compliance Rehabilitation Act 
• Attachment J: Assurance of Compliance Civil Rights Acts 
• Attachment K: Assurance of Compliance Omnibus Budget Reconciliation 
• Attachment L: Contractor Signature Page 
• Attachment M: Kitsap County Audit Form 

STATEMENT OF WORK, STANDARDS, SUBCONTRACTS 

2.1 Statement of Work. The Contractor shall perform all Services identified in Attachment B-1 
(Home Care Agency Statement of Work) and Attachment B-2 (Respite Services Statement of 
Work) in strict compliance with this Contract. Contractor shall keep the County informed of the 
progress of the Services in the manner and at the intervals requested by the County. 

2.2 Equipment, Vehicles, and Labor. Unless otherwise agreed in writing, Contractor shall 
provide its own labor and furnish all vehicles, equipment, tools, and materials required to 
perform the services. No material, labor, or facilities will be provided or furnished by the 
County. 

2.3 Standards. The Contractor warrants that: (a) It and its Personnel possess the professional 
knowledge, clinical qualifications, and resources to perform the Services to the County's 
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and 
credentialed Personnel consistent with prevailing home care industry standards; (c) It shall, 
at its own expense, maintain all necessary professional licenses, state registrations, and 
permits required by the Washington Department of Health (DOH) and Department of 
Revenue (DOR) to perform this Contract; ( d) It shall ensure all Personnel clear mandatory 
background checks in strict compliance with Washington State DSHS requirements prior to 
providing direct care Services; and (e) It shall promptly correct any administrative 
nonconformance, billing error, or operational omission at its own expense. 

2.4 Personnel Qualifications. In accordance with Washington State DSHS regulations, the 
Contractor ensures that all Personnel delivering direct care services undergo mandatory 
criminal background checks under RCW 43.43.830 prior to client placement. Contractor 
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing 
Assistant or Home Care Aide) as required by the Washington State Department of Health. If 
required, Contractor and its Personnel shall submit to any additional background checks as 
directed by the County. 

2.5 Quality Assurance, Remediation. Contractor agrees that any clinical or operational 
nonconformance, error, or omission reported by the County or a participant shall be 
investigated immediately by the Contractor. Contractor shall initiate corrective action or 
client service remediation within 24 hours of notification at its sole expense. 
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2.6 Independent Contractor. The parties are independent contractors. Nothing in the Contract 
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole 
control over the manner and means of performing Services and complete responsibility for 
its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure 
their compliance with all requirements, obligations, and restrictions set forth in this Contract; 
any act or omission by Personnel shall be deemed an act or omission of the Contractor. 
Neither Contractor nor its Personnel are employees or agents of County. Contractor and its 
Personnel are excluded from all County employee benefits. Contractor is solely responsible 
for all insurance and compensation related to its Personnel. Contractor shall promptly 
remove any Personnel at County's reasonable request. 

2. 7 Subcontracts. Contractor is solely responsible for the performance and payment of its 
Subcontractors. All Subcontracts must incorporate the terms and conditions of this 
Contract. No subcontract creates a contractual relationship between any subcontractor and 
County. Contractor shall pay subcontractors within 30 days of receiving payment from 
County. In accordance with Washington State DSHS guidelines, Contractor shall not 
Subcontract with other individuals or entities for the delivery of non-medical home care or 
respite services. Subcontracting is permitted solely for licensed Registered Nurses 
performing mandatory nurse delegation tasks. Contractor shall provide the County with a 
list of all such Subcontractors and their proposed responsibilities. 

SECTION 3. COMPENSATION, PAYMENT 

3.1 Maximum Compensation. Total payments under this Contract will not exceed $372,500 per 
term of the contract, as identified in Attachment C (Budget Summary). Any expenditures 
beyond the approved budget are the sole responsibility of the Contractor. 

3.2 Invoice Submission. The Contractor shall submit one invoice to the County per month for 
payment of services completed to date. Invoices must be submitted using the Department 
of Human Services Contractor Invoice Form and must meet the minimum itemization, 
tracking, and data requirements specified by the County. 

3.3 Payment Terms. The County will make reasonable efforts to pay the Contractor within thirty 
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment 
does not constitute a waiver of the County's right to challenge performance or seek legal 
remedies. 

3.4 Insurance, W-9 Compliance. All payments are contingent upon the Contractor maintaining 
compliance with all insurance requirements and submitting a current IRS Form W-9 to the 
County. Payments may be suspended in whole or part during any period of noncompliance. 

3.5 Invoicing Deadlines and Restrictions. Advance payments are not authorized. The County is 
not liable for, and may reject, any invoice submitted later than thirty (30) days after the 
termination or expiration of this Contract. Final payment is contingent upon the submission 
of a completed Local Match Certification Form, if applicable. 

3.6 Additional Client Fees Prohibited. Contractor shall not charge or accept additional 
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services 
provided under this Contract outside of specifically permitted cost-sharing programs or 
explicit written County authorization. If this provision is violated, the County may assert an 
overpayment recovery claim against the Contractor on its own behalf, on behalf of the 
client, or both. 

3.7 Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this 
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Contract violated the terms and conditions herein, Contractor shall reimburse those sums to 
the County within 30 calendar days of receiving a written demand. No prior payment or 
action by County agents constitutes a waiver of this provision. 

3.8 Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for 
equipment, tools, and supplies under this Contract are reasonable and necessary, and do 
not exceed reasonable market value. Wages paid to personnel must align with current 
prevailing market rates for personnel of similar qualifications and experience. 

3.9 Budget Shifts and Modifications. Contractor must obtain a written contract amendment prior 
to making any cumulative budget transfers among direct cost categories that exceed 5% of 
the total budget for any funding source. 

3.10 Wage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual 
and accustomed wages for personnel of similar background, qualifications, and experience. 
Furthermore, the Contractor shall pay no more than reasonable market value for equipment 
and/or supplies purchased under this Contract. 

SECTION 4. TERMINATION 

4.1 Convenience. The County may terminate the Contract, in whole or in part, without penalty, 
by giving Contractor ten ( 10) days' prior written notice. 

4.2 Availability of Funds. Payment is contingent upon availability of appropriated funds. If 
funding is reduced, withdrawn, or limited in any way, after the Contract becomes effective, 
the County may in its discretion and without penalty: (a) modify the total Compensation; or 
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated 
profits, overhead, or damages resulting from funding reductions. 

4.3 Default. The County may immediately terminate the Contract, in whole or in part, if Contractor 
fails to cure a performance deficiency within ten (10) days of receiving written notice from the 
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in 
accordance with the authorized Statement of Work; ( c) makes a misrepresentation or 
breaches a warranty; or (d) is debarred or suspended. Contractor shall immediately notify the 
County of any suspension or debarment. If a termination for default is later found unjustified, it 
shall automatically convert to a Termination for Convenience. 

4.4 Procedures. Upon notice of termination, Contractor shall immediately stop all Services as 
directed, notify Personnel, and minimize further costs. All Work Product shall be delivered 
to the County promptly upon request. County's sole liability is payment for Services 
satisfactorily performed and accepted through the termination date. No costs incurred after 
termination shall be paid. 

4.5 Refunds, Final Payment. Contractor shall refund any advance payments for unperformed 
Services within fifteen (15) days of termination. The County may withhold a final payment 
until all Work Product has been delivered to and accepted by the County. Contractor's 
acceptance of final payment shall constitute a full and final release of the County from all 
right to payment under this Contract. 

SECTION 5. INDEMNIFICATION 

5.1 Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall 
indemnify, defend, and hold harmless lndemnitees from and against all Claims arising out 
of or related to Contractor's performance or failure to perform the Contract, whether such 
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Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for 
whose acts they may be liable. Except for Claims arising from the sole negligence or willful 
misconduct of the lndemnitees, Contractor shall indemnify lndemnitees against all Claims. 
For any Claim against an lndemnitee by Contractor's Personnel, Contractor's 
indemnification obligation shall not be limited by any amount or type of damages, 
compensation, or benefits payable under workers' compensation or other employee benefit 
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance) 
and acknowledges this waiver was mutually negotiated. 

5.2 Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of 
sovereign immunity to suit solely with respect to claims made against it by the County 
relating to, or arising under, this Contract. 

5.3 Notice, Tender. County will provide Contractor with notice of the assertion of liability by a 
third party or the filing of a Claim. Contractor must formally accept or deny the tender of 
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an 
lndemnitee. Contractor's denial or failure to timely assume the defense is a material breach 
and County may, in its sole discretion, withhold payment of any money due Contractor. 
County may, at its option, assume its own defense and, after providing five (5) business 
days' notice, settle the Claim in good faith at Contractor's expense without consent. 

5.4 Settlement Authority . The County reserves the unlimited right, but not the obligation, to 
participate in the defense and settlement of any Claim. Such participation shall not 
constitute a waiver of Contractor's indemnity and defense obligations under the Contract. 
Contractor shall not compromise or settle any Claim without County's prior written consent, 
wh ich shall not be unreasonably withheld. However, County may withhold consent in its 
sole discretion if the settlement: (a) imposes any non-financial obligation, operational 
restriction, or policy change upon an lndemnitee; (b) requires an admission of fault, liability, 
or wrongdoing by an lndemnitee; (c) fails to include a full, unconditional release of 
lndemnitees; (d) creates a legal precedent or financial impact that prejudices County's long­
term interests; or (e) conflicts with Applicable Law. 

5.5 Costs, Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including 
attorneys' fees, litigation expenses, and investigation costs) as incurred, without reservation 
of rights, and prior to resolution of any Claim. This obligation relates back to the date the 
Claim first arose, regardless of tender date. If both are parties, and County concludes its 
legal defenses are different from, additional to, or inconsistent with Contractor's, County 
may select separate counsel at Contractor's sole expense. Contractor must keep County 
informed of the defense and comply with County's requests for information, including 
providing non-privileged documents and data. 

SECTION 6. INSURANCE 

6.1 Minimum Insurance Required. Contractor and its Subcontractors shall maintain all insurance 
required in this Section until all Contract obligations are completed, including any warranty 
period. Insurers must be licensed in Washington State and have an AM. Best rating of not 
less than A-VIII. Insurance coverage shall meet or exceed the greater of the minimum limits 
required by this Contract or the actual limits of Contractor's policies. The use of alternative 
insurers, self-insurance, or any other variance from these insurance requirements requires 
the County's prior written consent. 

6.2 Commercial General Liability ("CGL"). Contractor shall maintain CGL coverage on an 
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occurrence form with limits not less than $1,000,000 per occurrence and $2,000,000 
annual aggregate. Coverage shall include personal injury, bodily injury, property damage, 
premise operations, contractual liability, products-completed operations, personal 
advertising injury, independent contractor liability, and stop gap employer's liability. 
Coverage shall not contain sub-limits below the minimum required, without County's prior 
written consent. 

6.3 Business Automobile Liability. 

A. Business Automobile Liability. Contractor shall maintain Business Automobile Liability 
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least 
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be 
satisfied by a CGL endorsement. 

6.4 Cyber Risk Liability. This coverage must include information theft, computer and data loss 
replacement or restoration, release of private information, alteration of electronic 
information, notification costs, credit monitoring, forensic investigation, cyber extortion, 
regulatory defense (including fines and penalties), network security, and liability to third 
parties from failure(s) of contractor to handle, manage, store, and control personally 
identifiable information belonging to others. The policy must include full prior acts coverage. 
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate. 

6.5 Workers' Compensation, Employer Liability. Workers' Compensation, Employer Liability. If 
required by law, Contractor shall maintain workers' compensation insurance as required by 
Title 51 RCW. For Contracts exceeding $50,000, Contractors required to maintain workers' 
compensation insurance shall also maintain Employer Liability ("Stop Gap") coverage of at 
least $1,000,000. Stop Gap coverage shall include all claims and liability arising out of 
Contractor's Title 51 waiver in this Contract. 

6.6 Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits 
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less 
than the "Each Occurrence" limit required for CGL or Automobile Liability. 

6.7 General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess 
policies shall name lndemnitees as Additional Insureds through endorsement or 
blanket/automatic additional insured coverage. Coverage shall apply on a primary and non­
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10. 
lndemnitee designation does not apply to self-insured government entities or entities 
insured through an authorized government risk pool. 

6.8 Subrogation, Responsibility. Contractor waives rights of subrogation against lndemnitees, 
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with 
these requirements or include them as insureds under Contractor's policies. Contractor is 
solely responsible for deductibles and self-insured retentions. County does not represent 
that minimum limits are sufficient to protect Contractor, nor shall these limits limit 
Contractor's total liability. Failure to report a Claim shall not impair coverage for 
lndemnitees. 

6.9 Proof of Coverage, Notice. The Certificate of Insurance and endorsement shall identify the 
Contract number and require ten (10) days prior notice to County for nonpayment of 
premium, and 30 days' prior notice for cancellations or reductions in coverage. The 
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk 
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Management Division, Kitsap County Department of Administrative Services, 614 Division 
Street, MS-7, Port Orchard, Washington 98366. 

6.10 Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all 
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance 
retention limits that fails to meet Contract requirements. 

6.11 Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian 
tribe, Contractor's liability insurance policies (including Commercial General Liability, 
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement 
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to 
deny payment of any claim, loss, or judgment up to the limits of the policy. 

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE 

7.1 . Compliance with Laws. Contractor, its Personnel, and all Services provided under this 
Contract shall comply with all Applicable Law. Contractor shall maintain all required 
professional licenses, permits, state business registrations, and Unified Business Identifier 
(UBI) certifications , pay all applicable fees and taxes , and strictly adhere to all Department 
of Social and Health Services (DSHS) Program Management Bulletins, Division of Aging 
Policies and Procedures, and the 2020-2023 Area Plan in their performance under this 
Contract. 

7.2. Audit, Record Retention. Contractor shall retain all records related to Contract performance 
for six (6) years after termination or expiration, or longer if requested by County. Records 
are subject to inspection and audit and shall be made promptly available at no cost upon 
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of 
data security, Contractor shall reimburse County for the audit costs. Contractor shall 
incorporate these requirements into all subcontracts and Personnel agreements. 

7.3. Independent Annual Audit Requirements. Contractor shall obtain an annual financial audit 
conducted by an independent certified public accountant or the Washington State Auditor's 
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in 
accordance with generally accepted auditing standards and Government Auditing 
Standards. If Contractor expends $1,500,000 or more in federal awards during its fiscal 
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform 
Guidance). Contractor shall submit the audit report, the accompanying management letter, 
and a completed Kitsap County Audit Form (Attachment M) to the Kitsap County 
Department of Human Services within 9 months of the end of Contractor's fiscal year, 
alongside documentation verifying that Contractor's Board of Directors has reviewed and 
accepted the audit findings. 

7.4. Asset Tracking, Property Ownership. Title and ownership of all equipment, tools, and 
property with a single-item purchase price of $100 or more and a life expectancy of more 
than 12 months purchased using funds under this Contract shall vest entirely in the County. 
Contractor shall maintain property record cards and identification tags on all such assets. 
Upon expiration or termination of this Contract, or at the County's request, Contractor shall 
immediately return or account for all County-owned property. 

7.5. Accessibility. Contractor warrants all Services and Work Product comply with applicable 
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG 
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole 
expense. This requirement applies to all Work Product, regardless of whether it is intended 
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for internal County use or public distribution. Contractor shall provide accessible versions 
simultaneously with initial delivery and shall provide a Voluntary Product Accessibility 
Template (VPAT) upon request. This warranty survives Contract termination to ensure 
County compliance with ADA Title II and 89 FR 31320. 

7.6. Nondiscrimination. Contractor shall not discriminate against any person based on 
characteristics protected by law, including race, color, creed, religion, national origin, age, 
sex, marital status, sexual orientation, veteran status, or disability. Contractor shall comply 
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and 
all other applicable non-discrimination laws in the performance of the Contract. 

7.7. Vulnerable Adult Protection. Contractor and its Personnel shall strictly comply with the 
Abuse of Vulnerable Adults Act (Chapter 7 4.34 RCW). Contractor shall ensure all staff are 
trained as mandatory reporters and immediately report any suspected abandonment, 
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication 
system. 

7.8. Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and 
Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically, 
Contractor assures that preference will be given to older individuals with the greatest 
economic or social needs, outreach efforts will target low-income minorities, limited English­
speaking, and rural elderly, and methods for determining service priority will be developed 
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of 
1990 Advance Directives attached hereto. 

7.9. Religious Activities. If Contractor is a faith-based or religious organization, it retains its 
independence and may continue to carry out its mission, including the definition, 
development, practice, and expression of its religious beliefs. Contractor may not use any 
funding provided under this Contract to support or engage in any explicitly religious 
activities, including activities that involve overt religious content such as worship, religious 
instruction, or proselytization, nor may Contractor condition the provision of services under 
this Contract upon a participant's engagement in any such explicitly religious activities. 

7.10 Russian Government Contract and Investment Restrictions. Contractor shall comply strictly 
with the requirements of Washington Governor's Directive 22-03, as amended. By 
executing this Contract, Contractor certifies that it is not presently an agency of the Russian 
government, an entity owned to any extent by the Russian state, or an entity sanctioned by 
the United States government in response to Russia's invasion of Ukraine. Contractor shall 
include this exact certification in all subcontracts. Contractor shall immediately notify the 
County in writing if, during the Term, Contractor or its subcontractors fail to comply with this 
certification. The County may immediately terminate this Contract for cause upon written 
notice for any violation of this section. 

SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY 

8.1 Ownership. All Work Product developed by Contractor under this Contract shall be the 
property of County. Such property is a "work made for hire" under the U.S. Copyright Act, 
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County 
shall have the right to copyright, patent, register, and transfer these rights. Contractor shall 
assist in perfecting County's ownership. County and its designees may utilize and modify 
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work 
Product, excluding County Confidential Information. Ownership of Work Product does not 
include Pre-Existing Intellectual Property. 
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8.2 Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual 
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product, 
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license 
to use, modify, and sublicense such Pre-Existing Intellectual Property. This license allows 
County and its designees to utilize the Work Product for its intended purpose and related 
operations. 

8.3 Warranty of Non-Infringement. Contractor warrants that Services, Work Product, and 
County's use shall not infringe upon any copyright, patent, trade secret, trademark, or other 
IP or proprietary right. 

8.4 Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential 
Information belonging to, provided by, or developed for the County, and shall secure it to 
prevent unauthorized access, use, or disclosure. Access to such information is limited to 
Personnel requiring it solely to perform Services. Contractor shall use reasonable 
safeguards to protect County data and Confidential Information and shall comply with all 
applicable County security policies, as amended. County data must be stored and 
supported within the continental United States. No County data shall be accessed by or 
transferred to a foreign jurisdiction without County's prior written consent. Upon Contract 
expiration or termination, Contractor shall promptly return Confidential Information to 
County or destroy it as directed by County. If destruction is required, Contractor shall 
provide written certification of destruction. 

8.5 Security Breach, Notification. If unauthorized access, use, disclosure, or other security 
breach involving Confidential Information occurs, Contractor shall immediately notify the 
Contract Representative (within 24 hours of discovery). In data loss, corruption, or 
unauthorized encryption, Contractor shall, at its sole expense, restore County data to its 
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from 
the investigation, notification, and remediation of a breach, including compliance with 
Applicable Law, RCW 19.255.010, and RCW 42.56.590. 

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING 

9.1. Conflict, Debarment, and Anti-Lobbying. Contractor certifies it has no conflict of interest, 
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any government agency. Contractor shall execute the formal 
Debarment and Suspension Certification (Attachment G) and the Lobbying Certification 
(Attachment H) upon execution of this Contract. Contractor shall verify eligibility via 
SAM.gov and Washington debarment lists before any Personnel perform Services and 
certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide 
immediate written notice of any debarment, suspension, or investigation occurring during 
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an 
immediate material breach. 

9.2. Public Records. This Contract and all related records are subject to the Washington State 
Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in 
the requested format within ten ( 10) business days of a request, or sooner if required to 
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to 
be the functional equivalent of a public agency and shall provide all records subject to 
disclosure if held by County. If Contractor claims an exemption, it must clearly mark the 
record as confidential and provide the legal authority. Contract price and terms are not 
confidential. If County receives a request for records marked confidential, County's sole 
obligation is to make a reasonable effort to notify Contractor of the release date. County 
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has no obligation to claim an exemption on Contractor's behalf. Contractor is responsible 
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release 
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a 
court order. 

9.3. Publication Restrictions. Contractor shall not publish, distribute, or disclose any results, 
data, or outcomes of the Services performed under this Contract without the prior written 
permission of the County. 

9.4. Media, Advertising, Endorsement. Contractor shall not use this Contract for promotion, 
imply County endorsement, or use any County name, trademark, or logo without prior 
written consent. County's prior written is also required before releasing any media 
announcement related to this Contract. 

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW 

10.1. Failure to Perform; Remedies. If Contractor fails to perform any material obligation, which is 
not cured within ten (10) days following notice from County, County may: (a) withhold 
payment until the failure is cured; (b) treat the failure as a good faith dispute under RCW 
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services. 
Contractor is liable for all excess costs and cover damages incurred by County. County 
shall be entitled to offset against any sums due Contractor for any defects, damages, or 
expenses incurred due to Contractor's nonconforming performance. Contractor remains 
responsible for the accuracy of Services and the correction of errors or omissions even 
after County acceptance and the termination or expiration of the Contract. In an emergency 
or threat to public health or safety, County may take immediate remedial action or procure 
substitute services at Contractor's expense without prior notice. County rights and remedies 
are cumulative; failure to exercise any right or insist upon strict performance is not a waiver 
of subsequent breaches. 

10.2. Disputes. Conflicts shall be promptly brought to the attention of County's Contract 
Representative. Any dispute relating to performance or compensation shall be decided by 
County's Contract Representative in a written decision, which shall be final. This does not 
prohibit either party from seeking judicial relief. 

10.3. Governing Law; Venue. This Contract shall be governed by the laws of the State of 
Washington . Venue for any such claim shall be exclusively in the Kitsap Superior Court. 
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for 
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with 
respect to claims made against it by the County relating to, or arising under, this Contract. 

SECTION 11 . NOTICE, CONTRACT REPRESENTATIVE 

11.1 . Notice. All notices, requests, demands, or other formal communications required or 
permitted under this Contract must be in writing. A notice will be deemed sufficiently given 
only if personally served, mailed by registered or certified mail (postage prepaid), or sent 
via email immediately followed by a backup hard copy dispatched via First Class mail to the 
Contract Representative of the other party. Personal service is effective immediately, 
physical mail is effective three (3) days after deposit, and email is effective on the date sent 
if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce­
back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday, 
will be deemed effective at 9:00 AM on the next business day. 

11.2. Contract Representative. Each party will maintain the Contract Representative designated 
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below, which may be changed by providing 15 days' prior written notice to the other party. 

County's Contract Representative Contractor's Contract Representative 
Name: Stacey Smith Name: Kelley Lee 
Title: Kitsap Aging Administrator Title: Director Northwest/Southwest WA State 
Address: 614 Division St., MS- 5 Address: 3100 NW Bucklin Hill Rd, Suite 108 

Port Orchard, WA 98366 Silverdale, WA 98383 
Phone: (360) 337-5700 Phone: (360) 698-8590 

Email: sasmith@kitsa12.gov Email: Kelley.lee@allwayscaring.com 

SECTION 12. GENERAL PROVISIONS 

12.1 Amendment. No amendment or modification to the Contract will be effective without the 
prior written consent of the parties' authorized representatives. 

12.2 Successors and Assigns. To the extent permitted by law, the Contract is binding on the 
parties' respective partners, successors, assigns, executors, and legal representatives. 

12.3 Assignments. Neither party shall assign or transfer, including by merger (whether that party 
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any 
right, duty, obligation, or remedy under the Contract without the prior written consent of the 
other party. 

12.4 Time of the Essence. Time is of the essence in the performance of Contract services. No 
extension or variation of this Contract will operate as a waiver of this provision. 

12.5 lm12lied Contract Terms. Each provision of law and any terms required by law to be in the 
Contract are made a part of the Contract as if fully stated in it. 

12.6 Headings/Ca12tions. Headings and captions are for convenience only and are not a part of 
the Contract and do not limit or amplify the terms and provisions hereof. 

12. 7 No Party the Drafter. The Contract is the product of negotiation between the parties, and no 
party is deemed the drafter of the Contract. 

12.8 No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be 
construed to, create any third-party beneficiary or provide any rights or benefits to any 
person or entity other than the County and the Contractor. 

12.9 Integration, Severability. The parties acknowledge that the Contract is the product of 
negotiation and represents the parties' entire agreement concerning its subject matter. All 
previous agreements, oral or written, are hereby revoked and superseded by the Contract. 
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid, 
or unenforceable, in whole or in part, the validity of the remaining provisions will not be 
affected, and the parties' rights and obligations will be construed and enforced as if the 
Contract did not contain the particular provision held to be invalid. 

12.10 Survival. The provisions of this Contract that by their sense and purpose should survive 
termination of the Contract shall so survive. Those provisions include, without limitation: 
Section 1 {Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards, 
Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and 
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security), 
Section 9 (Conflict, Records, Publication , Advertising), and Section 10 (Remedies, 
Disputes, Governing Law). 
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12.11 Counterparts, Electronic Signature. The Contract may be executed in counterparts, each 
deemed an original, and all together constituting one agreement. An electronic signature 
shall have the same legal effect as a handwritten signature. 

12.12 Authorization. Each party warrants they have the authority to execute this Contract on 
behalf of the party for whom they sign. 

Signatures on next page 
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Dated this _8 __ day of _J_u_ne ____ , 2026 

CONTRACTOR- Res-Care Washington, Inc dba All Ways Caring HomeCare 

Signature 

Sherry Pemberton 

Print Name 

VP, Contracts 

Title 

DATED or ADOPTED this "'2.1. day of J LJ-t"UL , 2026. 

ATTEST: 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

~,..,.__--
ORAN ROOT, Chair • 

~~,:-(A).,t,~• 
KATHERINE T. WALTERS, Commissioner 

Marina Linville, Interim Clerk of the Board 
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ATTACHMENT A-1: SPECIAL TERMS AND CONDITIONS 

AGING AND LONG-TERM CARE PROGRAM REQUIREMENTS 

1. PROGRAM OVERVIEW AND FUNDING SOURCE. This delivery of Services to the elderly is 
executed pursuant to the Older Americans Act of 1965, as amended; the State of Washington 
Senior Citizens Services Act of 1976, as amended; and the Kitsap County Division of Aging 
and Long-Term Care Area Plan for Aging Services . The specific scope of care and 
deliverables to be performed by the Contractor is set forth in Attachments B-1 and B-2. 

2. COUNTY OBLIGATIONS. 

A. Technical Assistance. The County shall provide Contractor ongoing onsite technical 
assistance by telephone, through written communication, and/or via group training 
sessions. 

B. Information Distribution. The County shall timely provide Contractor relevant information, 
changes in policy, technical assistance, and information issues received from the Home and 
Community Services Administration. 

3. PROGRAM INCOME & CONTRIBUTIONS FOR FAMILY CAREGIVER RESPITE SERVICES 

A. Regulatory Compliance. Program income shall be managed by Contractor in accordance 
with Health and Human Services Administration of Grants regulations under 45 CFR Part 
75 (and 45 C.F.R. § 25(g)(3) where applicable). Costs borne by Program income may be 
utilized to satisfy cost-sharing or matching requirements. Contributions made by older 
persons are legally classified as Program income. 

B. Voluntary Contributions. Contractor must provide each older person receiving respite 
services with a free and voluntary opportunity to contribute to the cost of the service. 
Contractor shall protect consumer privacy regarding all such contributions, establish secure 
procedures to safeguard and account for these funds, and utilize all accumulated 
contributions solely to expand the services of the projects funded under this Contract. 

C. Contribution Schedules. Contractor may develop a suggested contribution schedule that 
takes into account the income ranges of older persons in the local community and the 
provider's alternative funding sources . 

D. Denial of Service Prohibited . No older person shall be denied any service funded under the 
Older Americans Act because the individual will not or cannot contribute to the cost of the 
service. 

4. COMPUTERIZED CLIENT TRACKING & REPORTING REMEDIES 

A. Data System Compliance. Contractor shall comply with the requirements of the 
computerized client tracking system used by the County. Client demographic data, service 
histories, and monthly units of service (identifying each client by name or assigned County 
client number, and birth date) must be submitted to the County via hard copy, electronic 
media specified by the County, or encrypted email. 

B. Reimbursement Remedy. Contractor shall provide the County financial, program, and other 
reports at the intervals and in the formats required by the County. Contractor's failure to 
submit required reports in a timely manner may result in the County's withholding payment 
of pending Reimbursement Requests. 

C. Firm Fixed-Price Subcontracts. Subcontractors providing service on a firm fixed-price basis 
shall provide semi-annual cost reports reflecting the total cost picture (including revenues) 
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for the Project, in addition to standard monthly service billing data. 

5. MEDICAID BUSINESS TRANSACTION DISCLOSURES 

A. Mandatory Disclosure. Pursuant to 42 CFR § 455.105(b ), within 35 days of a written 
request by the Secretary of the U.S. Department of Health and Human Services, DSHS, or 
the County, the Contractor must submit full and complete information related to business 
transactions including: 
1. The ownership of any subcontractor with whom the Contractor has had business 

transactions totaling more than $25,000 during the 12-month period ending on the date 
of the request; and 

2. Any significant business transactions between the Contractor and any wholly owned 
supplier, or between the Contractor and any subcontractor, during the 5-year period 
ending on the date of the request. 

B. Denial of Payment. Failure to comply with requests made under this section may result in 
the denial of contract payments until the requested information is verified and disclosed in 
full compliance with 42 CFR § 455.105(c). 
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ATTACHMENT A-2: Medicaid Special Terms And Conditions 

1. ADDITIONAL CLIENT RIGHTS AND RESPONSIBILITIES 

A. Limited English Proficiency (LEP). In compliance with Title VI of the Civil Rights Act of 1964, 
RCW 2.42.010, RCW 2.43.010, RCW 74.04.025, and RCW 49.60.010, the Contractor shall 
provide or arrange for language services to clients with Limited English Proficiency (LEP) at 
no cost. The Contractor shall ensure Personnel effectively communicate with LEP clients 
and provide access to vital documents translated into the client's primary language. 

B. Hearing and Communication Accommodations. In compliance with the Americans with 
Disabilities Act (ADA) of 1990, RCW 2.42.010, and RCW 49.60.010, the Contractor shall 
provide or arrange for qualified language and sign services when working with a DSHS 
client who is deaf, deaf-blind, or hard of hearing at no cost to the participant. 

2. MANDATORY CASE MANAGEMENT NOTIFICATIONS 

A. Duty to Report Suspected Abuse, Abandonment, Neglect or Financial Exploitation . 
Contractor and its employees must immediately report all instances of suspected 
abandonment, abuse, financial exploitation or neglect of a vulnerable adult under RCW 
74.34.035 or a child under RCW 26.44.030. The report shall be made to the Department's 
current state abuse hotline, 1-866-363-4276 (END-HARM). The Contractor must also report 
all suspected instances to the Client's case manager. If the notice to the Client's case 
manager was verbal , then it must be followed by written notification within 48 hours. 
Further, when required by RCW 74.34.035, the Contractor and the Contractor's employees 
must immediately make a report to the appropriate law enforcement agency. 

B. Significant Change in Client's Condition. Contractor shall report any significant change in 
the Client's condition within twenty-four (24) hours to the Case Manager identified in the 
Client's current service plan. 

C. Death of Clients. Contractor shall report all deaths of DSHS Clients receiving services 
under this Contract to the Client's Case Manager within twenty-four (24) hours of fincling out 
about the death. In addition, the Contractor shall provide written notification of the Client's 
death to the Client's Case Manager within seven (7) days. 

3. MEDICAID PROVIDER SCREENING AND INDIVIDUAL DISCLOSURES 

A. Federal Exclusion & Death Master List Check. The State must ensure the Department does 
not pay federal funds to excluded persons or entities. States are also required to check for 
the death of an individual provider, agency owner or authorized official prior to contracting. 
The required ownership and control information for individuals with ownership interest of 
five percent (5%) or more, officers and managing employees will be obtained from the 
Medicaid Provider Disclosure Statement and checked against all required federal exclusion 
lists, and the Social Security Death Master List, prior to finalizing a contract. 

Contractor will report any change in ownership, managing employees, and/or those with a 
controlling interest to the Department within thirty-five (35) days of such a change so that 
these individuals can be screened against the required federal exclusion lists as well as the 
Social Security Death Master List. For detailed instructions, please refer to the Medicaid 
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Provider Disclosure Statement. 

B. Duty to Disclose Business Transactions. Under 42 CFR §455.104, the Contractor is 
required to provide disclosures from individuals with ownership interest, managing 
employees, and those with a controlling interest. The State must obtain certain disclosures 
from providers and complete screenings to ensure the State does not pay federal funds to 
excluded person or entities. Contractor must complete and submit a Medicaid Provider 
Disclosure Statement, DSHS Form 27-094. According to 42 CFR 455.104(c) (1) , 
disclosures must be provided: 

i. When the prospective Contractor submits their initial application; 

ii. When the prospective Contractor signs the contract; 

iii. Upon request of the Department at contract revalidation/renewal ; 

iv. Within thirty-five (35) days after any change in ownership of the Contractor entity. 

C. Ownership Disclosure & Remedies. Failure to submit the requested information may cause 
the Department to refuse to enter into an agreement or contract with the Contractor or to 
terminate existing agreements. The State will recover any payments made to a disclosing 
entity that fails to disclose ownership or control information, as required by 42 CFR 
455.104. 

D. Disclosure of Business Transactions. Under 42 CFR §455.105(b), within thirty-five (35) 
days of the date of a request by the Secretary of the U.S. Department of Health and Human 
Services or DSHS, Contractor must submit full and complete information related to 
Contractor's business transactions that include: (i) The ownership of any subcontractor with 
whom the Contractor has had business transactions totaling more than $25,000 during the 
twelve ( 12) month period ending on the date of the request; and (ii) Any significant business 
transactions between the Contractor and any wholly owned supplier, or between the 
Contractor and any subcontractor, during the five (5) year period ending on the date of the 
request. Failure to comply with requests may result in denial of payments until the 
requested information is disclosed. See 42 CFR §455.105(c). 

E. Background Check. The signatory for this Contract agrees to undergo and successfully 
complete a DSHS criminal history background check conducted by DSHS or the AAA 
every two years, and as required under RCW 43.20A. 710, and RCW 43.43.830 through 
43.43.842. If the Contractor has owners, employees or volunteers who may have 
unsupervised access to Clients in the course of performing the work under this Contract, 
the Contractor shall require those owners, employees or volunteers to successfully 
complete a criminal history background check prior to any unsupervised access and at 
least every two years thereafter. The Contractor must maintain documentation of 
successful completion of required background checks. 

F. False Claims Act Education Compliance. Federal law requires any entity receiving annual 
Medicaid payments of five (5) million or more to provide education regarding federal and 
state false claims laws for all of its employees, contractors and/or agents. If Contractor 
receives at least five (5) million or more in annual Medicaid payments under one or more 
provider identification number(s), the Contractor is required to establish and adopt written 
policies for all employees, including management, and any contractor or agent of the 
entity, including detailed information about both the federal and state False Claims Acts 
and other applicable provisions of Section 1902(a)(68) of the Social Security Act. The law 
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requires the following in writing: 
1. Policies to include detailed information about the False Claims Act, including 

references to the Washington State False Claims Act; 
2. Policies regarding the handling and protection of whistleblowers; 
3. Policies and procedures for detecting and preventing fraud, waste, and abuse; 
4. Policies and procedures must be included in an existing employee handbook 

or policy manual, but there is no requirement to create an employee handbook 
if none already exists. 

G. Bribes and Kickbacks. Federal law stipulates that Medicaid participants be offered free 
choice among qualified providers, therefore any exclusive relationship between the 
Contractor and any other Medicaid Service is prohibited. 

H. State or Federal Audit Requests. Contractor is required to respond to State or Federal 
audit requests for records or documentation, within the timeframe provided by the 
requester. Contractor must provide all records requested to either State or Federal agency 
staff or their designees. 

I. Drug-Free Workplace. Contractor agrees he or she and all employees or volunteers shall 
not use or be under the influence of alcohol, marijuana, illegal drugs, and/or any 
substances that impact Contractor's ability to perform duties under this Contract. 

J. Execution and Waiver. This Contract shall be binding on DSHS only upon signature by 
DSHS with an Authorized Countersignature from Kitsap County. Only the Contracting 
Officer or the Contracting Officer's designee has authority to waive any provision of this 
Contract on behalf of DSHS. 
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ATTACHMENT A-3: CAREGIVER TRAINING SPECIAL TERMS AND CONDITIONS 

1. DEFINITIONS 

A. "Area Agency on Aging" or "AAA" or "Contractor" shall mean the Area Agency on Aging 
that is a party to this agreement, and includes the AAA's officers, directors, trustees, 
employees and/or agents unless otherwise stated in this Agreement. For purposes of this 
Agreement, the AAA or agent shall not be considered an employee of DSHS. 

B. "Agreement" means this Agreement, including all documents attached or incorporated by 
reference. 

C. "Allocable costs" are those costs which are chargeable or assignable to a particular cost 
objective in accordance with the relative benefits received by those costs. 

D. "Allowable costs" are those costs necessary and reasonable for proper and efficient 
performance of this Agreement and in conformance with this Agreement. Allowable costs 
under federal awards to local or tribal governments must be in conformance with Office of 
Management and Budget (0MB) Circular A-87, Cost Principles for State, Local and Indian 
Tribal Governments; allowable costs under federal awards to non-profit organizations must 
be in conformance with 0MB Circular A-122, Cost Principles for Non-Profit Organizations. 

E. "Client" means an individual that is eligible for or receiving services provided by the AAA in 
connection with this Agreement. 

F. "Department" or "DSHS" means the state of Washington Department of Social and Health 
Services and its employees and authorized agents. 

G. "Subcontract" means any separate agreement or contract between the AAA and an 
individual or entity ("Subcontractor") to perform all or a portion of the duties and obligations 
that the Contractor is obligated to perform pursuant to this Agreement. 

H. "Subcontractor" means an individual or entity (including its officers, directors, trustees, 
employees, and/or agents) with whom the AAA contracts to provide services that are 
specifically defined in the Area Plan or are otherwise approved by DSHS in accordance 
with this Agreement. 

2. STATEMENT OF WORK. The AAA shall provide the services and staff, and otherwise do all 
things necessary for or incidental to the performance of work, as set forth in the attached 
Statement of Work, Exhibit A. 

3. BILLING AND PAYMENT 

A. Billing . DSHS shall pay to the AAA all allowable and allocable costs incurred as 
evidenced by proper invoice by the AAA submitted to DSHS on a monthly basis in 
accordance with the rates established in Exhibit A. The AAA shall request payment using 
forms as designated by DSHS. DSHS shall pay the AAA upon acceptance by DSHS of 
properly completed invoices and approval of required reports. 

B. Payment. DSHS shall pay the AAA at the rates established in Exhibit A for the satisfactory 
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performance of all work set forth in the Statement of Work. If this Agreement is 
terminated, DSHS shall only pay for performance rendered or costs incurred in 
accordance with the terms of this Agreement prior to the effective date of termination. 

If the AAA claims and is reimbursed for costs under this Agreement which DSHS later 
finds were claimed in error or not allowable costs under the terms of this Agreement, 
DSHS shall recover those costs, and the AAA shall fully cooperate during the recovery. 

DSHS shall not make any payments in advance or anticipation of the delivery of services 
to be provided pursuant to this Agreement. DSHS will reimburse training hours, that fall 
within the contract period, up to 12 months after the month training was completed. 
Unless otherwise specified in this Agreement, DSHS shall not pay any claims for payment 
for services submitted more than 12 months after completion of the training. The AAA 
shall not bill DSHS for services performed under this Agreement, and DSHS shall not pay 
the AAA, if the AAA has charged or will charge the State of Washington or any other party 
under any other contract or agreement for the same services. 

C. Rate Changes. All rates are subject to change and do not require an amendment to this 
contract. Notification of rate changes will be made via management bulletin. 

4. CONFIDENTIALITY. In addition to General Terms and Conditions Confidentiality language, 
the AAA or its Subcontractors may disclose information to each other, to DSHS, or to 
appropriate authorities, for purposes directly connected with the services provided to the 
client. This includes, but is not limited to, determining eligibility, providing services, and 
participation in disputes, fair hearings or audits. The AAA and its Subcontractors shall 
disclose information for research, statistical, monitoring and evaluation purposes conducted 
by appropriate federal agencies and DSHS. 
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EXHIBIT A 
STATEMENT OF WORK 

1. Contractor (AAA) shall reimburse home care agencies for worker wages for class time spent 
in required caregiver training using the rates published in Home Care Agency Vendor Rate 
Management Bulletins and must be documented per WAC 388-71-0970. 

2. DSHS shall reimburse Contractor (AAA) at the following reimbursement rates and billable 
hours, one time upon successful completion of the class (unless excepted below), for agency 
workers that will provide personal care to DSHS clients: 

a. Reimbursement Rates. 
(1) Agency Worker wages for class time will be reimbursed at the rates prescribed in 

Management Bulletins and calculated in the BARS forms for the correct time 
period. 

b. Billable Wage Hours. 
(1) Orientation : (a) A maximum of 2 hours for each new worker. 
(2) Safety training . (a) A maximum of 3 hours for each new worker. 
(3) Seventy-hour basic training. 

(a) A maximum of 70 hours basic training for each new long-term care worker 
to become a home care aide. 

(b) Portions of incomplete basic training hours may be billed to AAAs if training 
was interrupted. 

(4) Continuing Education. 
(a) A maximum of 12 hours for Continuing Education per birthday year for 

each continuing worker. If the first renewal period is less than a full year 
from the date of certification, no continuing education will be due for the 
first renewal period. 

(b) Home care agencies can bill AAAs for worker CE class hours that were 
completed after their birthday due date starting July 1, 2025, and 
continuing. 

(c) CE hours fewer than the annual requirement may be billed to AAAs. 
(5) Nurse Delegation Training for Nursing Assistants. 

(a) A maximum of 9 hours for Nurse Delegation Training for Nursing 
Assistants, classroom or self-study. 

(b) A maximum of 3 hours for Nurse Delegation for Nursing Assistants: Special 
Focus on Diabetes self-study course. 

3. Trainings for home care agency workers shall be obtained through SEIU 775 Benefits Group 
Training Partnership or for unrepresented agencies, an AL TSA contracted approved 
Community Instructor as found on Find a Class or 
(https://fortress.wa.gov/dshs/adsaapps/Professional/training/training.aspx) 

4. DSHS shall reimburse Contractor an administrative fee of 5% of the amount of class time 
wages for home care agency workers. The federal portion of the 5% administrative fee is 
required to be on the AAA's SEFA. This amount is provided on the annual state/federal split 
report. 
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5. Contractor shall provide reimbursements according to the details above or according to the 
most recent management bulletin timeframes and flexibilities which may override the language 
above. 

ATTACHMENT B-1: HOME CARE AGENCY STATEMENT OF WORK 

TABLE OF CONTENTS 

I. SERVICE DELIVERY 

A Authorized Services 

B. Client Assessment Details, Service Summary and Agency's Plan of Care 

C. Service Implementation: Staff/Service Implementation 

D. Minor Changes in the Service Plan 

E. Inability to Deliver Service 

F. Semi-annual Supervisor In-home Visits 

G. Client Case Record Documentation 

H. Verification of Time Using Electronic Visit Verification 

I. Task Sheets 

J. Service Area & Referrals 

K. Incidents/Accidents during Service Delivery 

L. Disaster Response 

M. Identification Cards to Enter a Client's Home 

N. Mandated Reporting 

0. Discharge or Transition of Clients 

P. In-home Nurse Delegation 

II. PERSONNEL 

A Criminal Background Checks 

B. Training and Certification of Home Care Agency Workers 

C. Compensable Time for Home Care Agency Workers 

D. Home Care Agency Worker Health Benefits 

E. Personal Automobile Insurance Coverage or Waiver 
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F. Home Care Agency Worker Records 

G. Supervision 

H. Supervisory Training 

I. Employee Risk Based Screening 

J. Personal Protective Equipment 

Ill. BUSINESS OPERATIONS 

A. Reporting Requirements 

B. Prior Notification of Changes 

C. Change in Ownership 

D. Accessibility 

E. Subcontracting 

F. Bribes, Kickbacks and Rebates (self-referrals) 

G. Conflict of Interest 

H. Employee-Client Relationship 

I. Compliance 

J. Coordination of Services 

IV. BILLING 

A. Service Provision 

B. Billing for Attempts to Deliver Services 

C. Client Responsibility 

D. Training Reimbursement for Home Care Agency Workers 

E. Agency Worker Health Insurance (AWHI) Payment 

F. Standards for Fiscal Accountability 

G. Compliance with the Federal Deficit Reduction Act of 2005 

H. Medicaid Fraud Control Unit (MFCU) 
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Special Terms & Conditions 

Home Care Agency Statement of Work 

Contractor must be licensed as a Home Care Agency as defined in RCW 70.127 and WAC 246-335. In 
addition, the in-home services agency license must be in the home care agency category at a minimum. 
The Contractor shall provide services in compliance with all applicable state and federal statutes and 
rules, including but not limited to WAC 246-335, WAC 388-71, the Health Insurance Portability and 
Accountability Act (HIPAA), the Health Information Technology for Economic and Clinical Health 
(HITECH) Act, laws and regulations and all DSHS management bulletins (MB). The Contractor must 
follow Washington Department of Labor and Industry's regulations on Worker Protections. 

I. SERVICE DELIVERY 

A. Authorized Services 

Contractor is authorized to provide personal care services, relief care, respite care, housework & 
errands, bath aide, and/or skills acquisition training services, as authorized and stipulated in the 
authorization documents provided for each client by the authorizing case manager to include, but not 
limited to Home and Community Services (HCS) DSHS Social Worker/Case Manager/Case Resource 
Manager, Developmental Disabilities Community Services DOCS Case Resource Manager, or Area 
Agency on Aging (AAA) Case Manager. Services will be provided in the client's home unless authorized 
and written in the client's CARE Assessment Details and Service Summary (care plan) or Medicaid 
Transformation Project (MTP) care plan. The Contractor may not modify in any way the type and 
amount of authorized service without prior approval from DSHS or the AAA. 

Personal Care Delivered via Remote Caregiving 

Client interest in remote caregiving will appear in applicable assessment documents if the client 
indicates interest. The Contractor will notify the case management staff of client interest identified 
outside of the assessment process and will be incorporated into applicable assessment documents. 
If the client is not interested, or if remote caregiving is not applicable, no remote caregiving 
information will appear in the applicable assessment documents. 

Once it is determined that the client is interested in remote caregiving, the Contractor participating 
in remote caregiving will work with the client to determine if remote caregiving is appropriate and 
notify the case manager if the Contractor is providing remote caregiving services. 

Remote caregiving can be offered to clients as an alternate delivery of personal care for tasks that 
do not require hands-on assistance. It can be used as a stand-alone mode of delivery if a client 
doesn't need hands-on personal care or prefers not to receive assistance with caregiving tasks that 
require hands-on care, or as a hybrid model which includes a combination of remote and in-person 
care. 

Personal care tasks that require hands-on assistance, stand-by, and/or physical set-up cannot be 
delivered remotely. In circumstances where a client only wants remote caregiving but is found to 
have tasks that cannot be delivered remotely, or has challenges utilizing equipment which cannot 
be remedied , the Contractor will notify the case manager. 
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When providing remote caregiving, the Contractor must document this in their home care agency 
plan of care. If the Contractor is not using their own home care agency plan of care, this must be 
added to the DSHS plan of care. 

Any workers providing remote caregiving must be a qualified long-term care worker. If the worker 
is not a qualified long-term care worker an overpayment will be assessed per section IV Billing. 

Remote Caregiving Tasks. 

Tasks that can be performed remotely are those that include oversight, monitoring, encouragement 
or cueing, and do not require hands-on personal care. For example, encouragement for personal 
hygiene, cueing for meal preparation, reminders for medications or blood glucose monitoring, or 
wellness checks. 

A form (electronic or paper task sheet) verifying task performance shall be kept for every client 
utilizing remote caregiving. Task sheets for remote caregiving or in person tasks can be separate 
or combined. 

Technology for Remote Caregiving 

The Contractor may choose to provide the client with the technology and training needed to deliver 
remote caregiving services. If the client has chosen remote caregiving but the Contractor is having 
difficulty setting the client up with remote technology, the Contractor should collaborate with the 
case manager to address potential assistive technology needs and/or support. 

• At the initial home visit or other in-person visit, the Contractor should assess the client's capacity 
to utilize remote caregiving technology and assist the client with utilization as needed. 

• Remote caregiving must be delivered via video. 
• Contractor must ensure equipment and software used for Remote Caregiving meets HIPPA 

compliance for video communication/telehealth related utilization. 
• The Contractor will promote client privacy by developing policy around camera utilization 

during tasks like bathing, dressing, and toileting. Cameras, on a tablet, portable device, or 
a separate camera, will not be utilized or set-up in bathrooms or other areas where bathing 
and toileting type tasks are taking place. 

• Should assistive technology services be needed, Contractor should work with the assigned 
case manager to follow the client's specific program guidelines and determine benefits and 
eligibility. 

Relief Care. Relief care, which is personal care services by a second individual or agency provider as a 
back-up to your primary paid personal care provider. 

Bath Aide 

Bath Aide services are limited to assistance with the tasks listed below and when such tasks are 
directly related to the client's health condition; 

• Provide bed bath, shower, or tub bath as appropriate; 
• Provide appropriate care of skin, hair, fingernails, mouth and feet (excluding toenail care); 
• Provide good body alignment, positioning, and range of motion exercises for clients who 

are non-ambulatory; 
• Assist client in and out of bed and with ambulation (including gait belt, sliding board, Hoyer 

Lift, E-Z Stand) with family or facility staff assistance as indicated; 
• Assist client with use of bedpan, urinal, commode and bathroom; 

Assist with routine catheter care and enemas according to the plan of care 
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• Assist clients with dressing; 
• Change simple dressings. 

Bath aide services exclude tasks that clearly should be provided by certified medical professionals, 
such as Registered Nurses, Licensed Practical Nurses, or therapists. Bath aide services will be 
provided at a rate negotiated by the AAA and home care agency. 

Skills Acquisition Training 

Skills Acquisition Training (SAT) services include functional skills training to accomplish, maintain, or 
enhance Activities of Daily Living (ADL), Instrumental Activities of Daily Living (IADL), or Health 
Related tasks. SAT is a service under the Community First Choice (CFC) program. Long-Term Care 
workers and Home Care Aides may provide SAT with the client for ONLY the following tasks: 

1. Cooking and meal preparation 
2. Shopping 
3. Housekeeping tasks 
4. Laundry 
5. Limited ADL tasks include only: 

a. Bathing (excludes any transfer activities) 
b. Dressing 
c. Application of deodorant 
d. Washing hands and face 
e. Washing, combing, styling hair 
f. Application of make-up 
g. Brushing teeth or care of dentures 
h. Menses care 
i. Shaving with an electric razor 

Housework & Errands 

Housework & Errands services shall be provided by the Contractor to eligible unpaid caregivers 
who have primary responsibility for the care of a Medicaid Alternative Care (MAC) or Tailored 
Supports for Older Adults (TSOA) care receiver or eligible individuals enrolled in the TSOA 
program. Housework & Errands services authorized to be performed by home care agency workers 
shall be for the purpose of: a) Providing housework for household areas normally cleaned by the 
caregiver; b) Completing errands for those trips that the caregiver is unable to perform due to 
caregiving; or c) Providing these services to benefit a TSOA individual. 

Specific type of housework tasks and errands to be performed shall be determined by the unpaid 
caregiver or eligible individuals enrolled in the TSOA program and identified in the care plan. 
Housework & Errands tasks cannot duplicate what is authorized under personal care or respite 
care. 

Housework authorized may include: 

• Cleaning kitchens and bathrooms; 
• Sweeping, vacuuming, and mopping floors; 
• Dusting furniture; 
• Assistance with laundry (washing, drying, ironing and folding clothes); 
• Changing bed sheets and making the bed; 
• Cleaning ovens; 
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• Washing interior windows and walls of areas of the home used by the Caregiver and/or 
client; 

• Defrosting freezers. 

Errands authorized may include brief, occasional trips to local stores to pick up prescriptions and/or 
medical/personal care necessities, and other purposeful shopping requests. 

Household tasks not included in the Housework & Errands service: 
• Personal care tasks (e.g., assistance with bathing, shampooing, or other personal 

hygiene/grooming needs); 
• Yard work; 
• Minor home repairs; 
• External house cleaning or maintenance; 
• Splitting/carrying wood; 
• Pet care; 
• Any task that requires skills not usual to a homemaker. 

Heavy cleaning may be provided as a Housework & Errands service when extraordinary cleaning 
is required, such as, moving furniture in order to clean, and deep cleaning. Heavy housework will 
be identified in the care plan and authorized at the rate negotiated by the AAA and Home Care 
Agency. Home care agencies may opt out of providing specific heavy cleaning tasks if there is a 
health and safety concern. 

Services Authorized Through ProviderOne: 

The services authorized will be communicated to the Contractor via the CARE Assessment Details and 
Service Summary documents or the MTP care plan. The Contractor will receive communication of the 
authorized units, client responsibility (including participation), and the start and end period of the 
authorization on the ProviderOne authorization list page for newly authorized clients receiving personal 
care services under HCS /or DDCS Medicaid State Plan Community First Choice (CFC) or Medicaid 
Personal Care (MPC), New Freedom Waiver, Chore, Adult Protective Services (APS), Roads to 
Community Living (RCL), Tailored Supports for Older Adults (TSOA), Medicaid Alternative Care (MAC), 
Veteran Directed Care (VDC), Long-Term Services and Supports Presumptive Eligibility (LTSS PE), or 
Skills Acquisition Training (SAT) services under CFC. 

Any subsequent changes to authorizations will be communicated via ProviderOne. ProviderOne 
information will include the following: 

1. The name of the client to whom the Contractor is authorized to provide service; 

2. The type and maximum number of service units the Contractor is authorized to provide; 

3. The rate and the unit type; 

4. The time period the Contractor is authorized to provide service; and 

5. Other pertinent information on invoicing and taxes. 

Services Authorized Outside ProviderOne: 

Alternative authorization paperwork will be issued for authorizations not referenced above including 
Family Caregiver Support Program AAA Respite, Housework & Errands, and Senior Citizens 
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Service Act In-home Care. The Contractor shall take appropriate action to monitor the number of 
units provided in relation to the number of units authorized for each client and assure through 
documentation that services are in fact being delivered. 

B. Client Assessment Details, Service Summary and Contractor's Plan of Care 

The Medicaid funded client's CARE assessment serves as the basis for functional eligibility and 
level of benefit determination. The CARE Assessment Details and Service Summary may be used 
as the Contractor's Home Care Agency Plan of Care if it covers all the Department of Health Plan 
of Care requirements. If all the requirements are not met, an addendum or cover sheet with 
remaining requirements is acceptable. 

The Contractor must sign the CARE Service Summary that is in "Current" status when the provider 
is added to the plan of care. If there is a change in the Contractor's task assignment on the plan 
of care, it must be signed again . The Contractor will determine who the appropriate staff member(s) 
is to sign the client's Service Summary. The Contractor must return signed Service Summary 
signature pages to the AAA Case Manager, HCS Case Manager/Social Worker or DOCS Case 
Resource Manager within a reasonable time frame, using a method that protects the client's 
protected health information (e.g. secure email, fax, mail etc.) or with AAA direction submit directly 
to Home and Community Services Imaging Unit, Document Management Unit (OMS) after the 
signed Service Summary has been updated to include the client's name and ACES ID to the first 
page upper right corner. 

The Contractor may develop its own "Home Care Agency Plan of Care" provided it meets 
Department of Health requirements (WAC 246-335-440) and includes at least the detail included 
in the CARE Assessment Details (caregiver instructions), and Service Summary. 

The client may choose and direct the caregiver to perform specific tasks within their DSHS plan of 
care. The client may also request assistance from the worker with an ADL/IADL task (listed in WAC 
388-106-0010) not explicitly assigned to the paid caregiver. The worker can perform these tasks 
upon request per agency policy. 

TSOA Individual Assessment. All TSOA individuals receiving personal care services will have a 
completed TSOA Individual Assessment. The Contractor will determine who the appropriate staff 
member(s) is to sign a TSOA Individual Assessment and a signed copy must be returned to the 
AAA Case Manager within a reasonable time frame, using a method that protects the client's 
protected health information (e.g. secure email , fax, mail etc.). 

TCARE® Respite Assessment. Most Long-Term Care respite cl ients are assessed using the 
Tailored Caregiver Assessment and Referral (TCARE®) process. The Contractor will receive a 
TCARE® Information for Respite Care Service Providers for these clients. The Contractor will 
determine who will sign the TCARE® Information for Respite Care Service Providers form and will 
return the signed form to the AAA case manager within a reasonable time frame, using a method 
that protects the client's protected health information (e.g. secure email, fax, mail etc.). 
A CARE Assessment will be used for Roads to Community Living (RCL) respite services. 

Long Term Services and Supports (LTSS) Presumptive Eligipility (PE). L TSS is a package of 
services under the 1115 Medicaid Transformation Project (MTP) waiver, allowing the state to waive 
certain Medicaid requirements and provides individuals an opportunity for expedited access to 
specific home and community-based services in their own home and Medicaid medical coverage, 
for a limited time, while full functional and financial eligibility are being determined. A signed copy 
of the L TSS PE care plan must be returned as noted above. 
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C. Staff and Service Implementation 

The Contractor shall employ a staff sufficient in size to ensure that authorized clients receive services 
in a timely manner. All staff shall have agency identification while working with clients. 

As outlined in their CARE Assessment Details, clients may also qualify for services to be delivered: 

1. For periods as short as: 
(a) one (1) hour for in-person caregiving, or 
(b) 15 minutes for remote caregiving, 

2. In the evening; 

3. During the weekend; or 

4. On holidays. 

The Contractor is expected to develop the knowledge and capacity necessary to address the personal 
care needs of such individuals and to match the needs of clients to the skills of assigned home care 
agency worker. The Contractor shall consider the client's input when assigning a home care agency 
worker. Services are to be provided appropriately to the cultural context of the client and in a manner 
consistent with protecting and promoting the client's dignity, health and welfare. The Contractor shall 
work to minimize changes in the home care agency workers assigned to a specific client to maximize 
continuity of care. 

Worker 

Before beginning work for every client, the Contractor will review the client's plan of care with every 
assigned home care agency worker. The Contractor will attempt to provide in-person review of the 
plan of care with each home care agency worker and document the reason when an in-person 
review was not possible. Each home care agency worker will acknowledge with a signature or 
electronic attestation and date that they have reviewed the client's plan of care, except an agency 
supervisor can sign and date for a substitute worker. Annual updates and all other changes to the 
plan of care will also be reviewed with the home care agency workers as soon as possible by 
telephone, electronically or in-person but at least within one ( 1) week of the beginning of any 
change in services, impacting health and safety of client. The home care agency worker must sign 
or electronically attest to an acknowledgement of orientation to plan of care within one calendar 
month of Contractor receiving the plan . The plan of care may be reviewed with both the client and 
the assigned home care agency workers at the initial home visit and subsequent supervisory home 
visits. 

When specified in the client's plan of care, the Contractor's home care agency worker will accompany a 
client to medical appointments using public transportation, or insured private vehicle, provided the home 
care agency worker has a valid driver's license. Mileage reimbursement is built into the Home Care 
Agency Vendor Rate. This service shall not replace nor be a substitute for the Medicaid Transportation 
Broker available to the client through the use of the client's Medical Identification Card. This service is 
in addition to the Medicaid Transportation Broker. The Medicaid Transportation Broker should be 
accessed first. The Contractor's home care agency worker will accompany a client for essential 
shopping or to support the client in their immediate community when personal care is needed to access 
the community integration when specifically listed in the client's care plan using 1) public transportation 
or 2) insured private vehicle, as outlined in the client's plan of care, provided the home care agency 
worker has a valid driver's license. Home care agencies may choose to create policy around 
transportation related to community integration. 
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The Contractor will have policies and procedures ensuring proper handling of client funds when shopping 
is provided by the home care worker. 

Substitute Home Care Agency Workers. The Contractor shall provide a substitute home care agency 
worker in the event that the regularly scheduled home care agency worker fails to arrive at the client's 
home. The substitute shall arrive at the client's home within twenty-four (24) hours after the original 
home care agency worker was scheduled, unless otherwise agreed to by the client. 

If lack of immediate care would pose a serious threat to the health and welfare of the client, the substitute 
home care agency worker shall be available for service within four (4) hours. Client case records must 
reflect service attempts, client contacts regarding absence of regularly scheduled home care agency 
worker, and notations when substitute home care agency workers serve the client. 

If the required shift start time makes it impractical to conduct an in-person review of the plan of care with 
the substitute home care agency worker, a telephone review between the substitute worker and an 
agency's supervisor may be completed. The telephone review of the care plan must be documented in 
the client case record. 

If the Contractor is not able to provide a substitute home care agency worker for a client, the agency will 
immediately notify the Case Manager/Social Worker. 

Non-emergency Referrals. For non-emergency situations, services shall begin, unless the client situation 
prohibits, within seven (7) calendar days of receipt of the ProviderOne authorization. If services do not 
begin within seven (7) calendar days of receipt of the authorization, the agency must document the 
reason why and ensure coordination with the authorizing Case Manager/Social Worker so the client may 
be given the option of selecting another provider agency, or with the approval of the Case 
Manager/Social Worker, establish an alternative start date. Prior to beginning services in non-emergency 
situations, the Contractor shall conduct an initial home visit with the client to determine in-home care 
service implementation based on the CARE Assessment or MTP care plan unless otherwise arranged 
with client and the client's Case Manager/Social Worker. 

Urgent Referrals. For situations when the care needs are critical to the client's health and/or safety, the 
Contractor is required to begin services within twenty-four (24) hours of acceptance of referral. Upon 
receipt of the CARE Assessment or MTP care plan, the Contractor may provide services to address 
urgent needs prior to the home care agency's initial home visit. Within three (3) business days of receipt 
of authorization, unless otherwise arranged with client and Case Manager/Social Worker, the Contractor 
shall conduct an initial home visit with the client and client's family and/or representatives to determine 
in-home care service implementation based on the CARE Assessment or MTP care plan. 

D. Minor Changes in the Service Plan 

The Contractor may not implement any change in the CARE Assessment Details and Service Summary 
or MTP care plan unless authorized by DSHS or the AAA. However, the worker can provide an AOL or 
IADL listed in WAC 388-106-0010 upon the client's request. Minor changes in the service schedule can 
be made as agreed to between the Contractor and the client as long as the change meets the needs 
described in the service plan. 

The Case Manager/Social Worker shall be advised when there are changes in scheduling that impact 
the Contractor's ability to meet a client's needs. The Contractor shall contact the client's Case 
Manager/Social Worker if information becomes available which indicates a need for a change in the type 
or amount of service authorized and when there is a change in the client's condition, needs or living 
situation. 
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E. Inability to Deliver Service 

The Contractor shall develop a method of assuring that its home care agency workers report to the 
Contractor whenever the scheduled service episode is not accomplished due to the client not 
participating. This includes but is not limited to hospitalizations, vacations, not answering the door, 
turning the home care agency worker away, etc. The Contractor will inform the Case 
Manager/Social Worker when the client's absence may result in a change in client condition or 
adversely impacts the ability of the home care agency to deliver services as outlined in the CARE 
Assessment Details or MTP care plan. 

The Contractor must notify the Case Manager/Social Worker when a client consistently declines 
assistance with assigned tasks and/or consistently declines the number of units authorized to meet 
the client's needs. 

F. Semi-annual Supervisor In-home Visits 

The supervisor from the Contractor providing services to DSHS/AAA clients is required to meet 
with the client in their place of residence at least once every six (6) months following the initial home 
visit. The purpose of the visits is to assure the plan of care is reviewed, accurate and meeting the 
client's needs. The Contractor must contact the Case Manager/Social Worker if any changes are 
needed to the plan of care or if assigned task(s) and/or units are no longer being provided or 
needed. 

G. Client Case Record Documentation 

The Contractor shall comply with WAC 246-335, the Health Insurance Portability Accountability Act 
(HIPAA) and the Health Information Technology for Economic and Clinical Health (HITECH) Act 
and other regulations regarding privacy and safeguarding of client health information. At a 
minimum, the Contractor shall maintain the following documentation: 

1. DSHS/AAA, CARE Assessment Details and Service Summary or MTP care plan with 
access to client authorizations upon request; 

2. Contractor Home Care Agency Plan of Care with schedule*; 

3. Release of Information, when there is evidence of information sharing outside of covered 
entity; 

4. Client Consent to Services*; 

5. Verification that a written bill of rights was given*; 

6. Verification of client receipt of grievance policy and procedure*; 

7. Client responsibility if applicable*; 

8. Progress notes related to delivery of services to the client. Progress notes, all client 
records, and related records authored by the Contractor are to be kept in a legally 
acceptable manner. For paper progress notes this includes correction to the record with 
a single line through the error, noting the error, the date of correction and the signature 
or initials of the person correcting the record. Using white out to obscure original 
comments and use of pencil are not considered legally acceptable documentation. If 
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electronic progress notes are kept, there must be a tamper-resistant means of recording 
when the note was entered (such as automatic date-stamping) and identifying the person 
making the note (such as individual user !D's and hardened passwords); notes may not 
be deleted or edited; corrections must note date and person making the correction: and 

9. Evidence of initial and six (6) month home visits. 

* These items may be individual or combined documents. 

H. Verification of Time Using Electronic Visit Verification (EW) 

EVV is defined as "a system under which visits conducted as part of personal care services are 
electronically verified" where the following elements are required in claim submissions for Personal 
Care Services and Respite Care Services provided to an eligible client: 

• Type of service performed; 
Individual receiving the service; 

• Date of the service; 
• Location when service begins and the location when service ends; 
• Individual providing the service; and 
• Time service begin and the time services end. 

Home care agencies providing personal care authorized through ProviderOne are required to meet 
all EW requirements and policies set by DSHS, including those communicated through 
management bulletins. For this statement of work, EW requirements and policies are detailed in 
a management bulletin. The Home Care agency must maintain all records related to EW, 
alternative verification, or manual entry and provide these records to the appropriate department 
or designee staff for review when requested. 

Remote Caregiving 

EW requirements will apply to any remote care claims submitted by home care agency providers, 
the same as any other claims for personal care services and respite care services provided by an 
agency employee. Home Care Agencies may utilize their physical office locations for EW 
purposes. If the worker is not in the office, they may use the location they are working from for 
EW purposes. 

I. Task Sheets 

A form ( electronic or paper task sheet) verifying task performance shall be kept for every client 
under the Medicaid funded programs (except MTD) served by the Contractor and must clearly 
indicate what tasks were completed/performed. The task performance verification form may cover 
a period not to exceed one (1) month. The Contractor shall obtain client confirmation (usually 
initials, if paper) on the task performance verification form at the end of each home visit for the 
tasks completed. The client shall sign or authenticate the task performance verification form at the 
end of the period covered. For purposes of this section authenticate means a unique identifier 
verifying accuracy of information. 

An alternate method of client confirmation shall be utilized when a client is unable to sign task 
performance verification forms. The inability to sign task performance verification forms and the 
alternate method of confirmation shall be documented in the client's file. 
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J. Service Area & Referrals 

The Contractor shall serve clients throughout the service area as defined in the contract as well as to 
provide service to clients requiring evening, weekend and/or holiday service. The Contractor shall 
establish and implement written policies regarding response to referrals and access to services. The 
evidence of effort will include written documentation of recruitment activities throughout the defined 
service area. 

The Contractor shall have a staffed office in the local AAA service area. Each local office in the 
service area will be staffed with supervisory/administrative staff who has demonstrated experience 
in the care of people with medical complexity and/or functional disability. The office will have a 
telephone number with local area code and/or toll-free number to ensure client and worker access. 

The Contractor agrees to accept all referrals within the defined service area. If current staffing does 
not allow for commencement of service within the timeframes outlined in section C. Service 
implementation: staff/service implementation, the Contractor must notify the referring Case 
Manager/Social Worker when service could begin . Alternate or temporary service arrangements 
shall be made in consultation with the Case Manager/Social Worker. 

K. Incidents/Accidents during Service Delivery 

The Contractor shall develop a written plan of specific procedures to be followed in the event a client 
becomes ill, is injured, or dies while being served by the Home Care agency worker. The written plan 
shall include reporting and documentation of: 

1. Details of actions taken; 

2. Identification of potential training needs; 

3. Outcomes/evaluation; and 

4. Notification to the client's Case Manager/Social Worker within one ( 1) workday of an incident that 
might result in changes to the CARE Assessment Details and Service Summary, MTP care plan 
or the amount of services authorized. 

Examples of client incidents that might result in changes to the CARE Assessment and Service 
Summary, MTP care plan or the amount of services authorized include but are not limited to: 

1. Reports made to Adult Protective Services, Child Protective Services, and or law enforcement; 
2. Illness resulting in consultation with emergency medical personnel; 
3. Injury (to self or others) resulting in the need for medical assistance; 
4. Falls resulting in the need for medical assistance; 
5. Unusual, unanticipated changes in behavior; 
6. Threats to others; 
7. Threats to self (suicidal behavior and/or thoughts); 
8. Accidents during transportation; 
9. Ongoing misuse of medications; 

10. Suspected criminal activity; and 
11 . Death. 

L. Disaster Response. The Contractor shall have a written plan for serving currently authorized 
clients during periods when normal services may be disrupted and how business operations 
will continue. This may include natural or manmade disasters/emergencies (significant power 
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outages, earthquakes, floods, snowstorms, pandemic illness, etc.) The plan needs to pay 
particular attention to those clients who are at most risk and include: 

1. Criteria used to identify those clients who are at most risk; 
2. Procedures to contact high risk clients and referral to first responders as needed; 
3. Emergency communication methods and procedures; and 
4. Communication procedures with DSHS/AAA to report operational status. 

Contractor shall participate in coordination of Disaster/Emergency Response Plans with the 
AAA. In the event of a natural or man-made disaster, the Contractor shall make reasonable 
efforts to contact all clients beginning with those who have been determined to be most at risk. 
The Contractor shall coordinate service delivery with emergency personnel and other agencies 
providing in-home care services to best meet the immediate and emergent needs of clients. 
Through the duration of the disaster the Contractor shall continue to contact clients at least 
weekly who have declined services to offer services and identify significant changes in 
condition. 

M. Identification Cards to Enter a Client's Home. The Contractor shall provide to its home care 
agency workers identification that indicates they are employees of the Contractor. The 
identification must include the agency name and at least the home care agency worker's first 
name. The home care agency worker must also have some form of picture identification to 
show the client. The Contractor must have a system for collecting identification materials. 

N. Mandated Reporting . All employees of the Contractor are mandatory reporters of abuse and 
neglect of vulnerable adults and children as required under RCW 7 4.34.035, RCW 7 4.34.020, 
and RCW 26.44.030. The employee and the Contractor must immediately report all suspected 
incidents to the appropriate protective services and shall not impede or interfere with any DSHS 
or law enforcement investigation. When there is reason to suspect that the death of a vulnerable 
adult was caused by abuse, neglect, or abandonment by another person, mandated reporters 
shall, pursuant to RCW 68.50.020, report the death to the medical examiner or coroner having 
jurisdiction, as well as the department and local law enforcement, in the most expeditious 
manner possible. Contractor employees shall not be discouraged from reporting suspected 
incidents by any other Contractor employee. Suspected incidents that must be reported are 
defined in RCW 26.44.020 and 7 4.34.020 and include: 

1. Physical abuse; 
2. Sexual abuse; 
3. Mental/emotional abuse; 
4. Neglect by others; 
5. Self-neglect; 
6. Exploitation including financial, sexual; and 
7. Abandonment. 

The Contractor shall document all Adult Protective Services (APS)/Child Protective Services 
(CPS) referrals and notify the authorizing agency within one (1) business day that a report has 
been made. 

0. Discharge or Transition of Clients. The Contractor shall have a written policy regarding the 
discharge of clients and coordination of care related to any discharge or termination of service. 
The Case Manager/Social Worker shall be notified by the Contractor when a client is being 
considered for discharge/termination. The Client and Case Manager/Social Worker shall be 
given at least a two (2) week written notice prior to discharge unless client and/or home care 
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agency worker safety is the reason for the discharge. The Contractor shall cooperate in any 
transition of a client to or from the Contractor to assure continuity of care. 

P. In-home Nurse Delegation . The Contractor shall have a written policy regarding in-home 
provision of delegated nursing tasks which is an optional service that may be provided. If the 
Contractor chooses to provide delegated nursing tasks it will ensure that home care agency 
workers receive state mandated nurse delegation training before nurse delegation can be 
implemented. The Contractor not offering delegated in-home nursing tasks must have policies 
in place that describe how they respond to referrals that include in-home nurse delegation and 
how to coordinate care of current clients receiving in-home nurse delegation from another 
qualified provider. 

II. PERSONNEL 

A. Criminal Background Checks 

The Contractor shall require a fingerprint-based background check through the DSHS Background 
Check Central Unit (BCCU) for each new home care agency worker hired on or after January 8, 2012, 
who will have unsupervised contact with persons with developmental disabilities or vulnerable adults as 
defined in RCW 43.43.832(1 ). This background check includes a Washington State Name and Date of 
Birth check and an FBI fingerprint-based check. 

For information on the BCCU background check system and process visit www.dshs.wa.gov/bcs 

The Contractor shall use a DOCS DOA and/or HCS BCCU account number. If providing services to 
both DOCS and HCS clients, a BCCU account number from DOCS and HCS is required. MB H14-050 
provides directions on when to use each account. 

Contractors are only permitted to use their DOCS or HCS BCCU account numbers for employees 
that may be performing work under this contract. 

Washington State Name and Date of Birth checks are required every two (2) years minus one (1) day 
from the date listed on the BCCU Results letter check. If the lived out of state since the last background 
check was completed and/or anytime the department or Contractor requests, an FBI fingerprint-based 
background check must be completed as required in WAC 388-71-0511 . 

Background checks may be completed using the printed DSHS Background Authorization form 
(09-653). The signed and dated authorization form will be placed in the worker's file. Contractor 
will provide to the applicant the Fingerprint-based Background Check Notice Form 27-089. The 
applicant must also sign and date this form. A copy is given to the applicant, and a copy is retained 
in the worker's file._ 

Effective July 25th , 2014, a new WAC, chapter 388-113, established a uniform standard of 
background check rules for HCS and DOCS. Amendments have also been made to WAC 388-71-
0500, 0510, 0513, 0540, 0546, and 0551 . See MB H14-050 Consolidation of Background Check 
Rules across HCS and DOCS for further details. 

Background Check Review Process is listed below: 
• The signed and dated Background Authorization form can be completed online, or the 

agency can input online for the worker after receiving the signed and dated background 
check authorization form from the worker. 

• The signed and dated fingerprints check form will be placed in the worker's file with a copy 
given to the worker. 
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• BCCU will provide a Background Check Results letter that is now called Notification of 
Background Check Results and will provide results of the Washington State Name and Date 
of Birth check to the Contractor, including the identifying Originating Case Agency (OCA) 
(Inquiry ID) number that is required for the FBI fingerprint-based portion of the background 
check. 

• If the home care agency worker is not disqualified based on the name and date of birth 
portion of the background check, the Contractor completes the FBI fingerprint-based check 
by using the OCA number and the Fingerprint Appointment form to schedule a fingerprinting 
appointment with the currently contracted DSHS fingerprint vendor, the electronic 
fingerprinting company that is contracted with DSHS to complete electronic fingerprinting. 

• DSHS will be billed for all fingerprinting completed through the currently contracted DSHS 
fingerprint vendor. If the Contractor decides to use a different DSHS approved fingerprinting 
vendor, such as law enforcement, the Contractor will be responsible for the cost. 

• BCCU will receive the fingerprints, submit them to the Washington State Patrol (WSP) and 
FBI, and send the Notification of Background Check Results to the Contractor. 

• Background check results are clearly listed as one of the following: 
o No Record 
o Review Required 
o Disqualify 
o Additional Information Needed 

Notification of Background Check Results Summary 
New Letter Intent of the Letter Action Needed 
Lanauaqe 

NO RECORD The applicant has No- Applicant can be contracted/authorized 
Record. payment; or hired by the Home Care 

AQency (HCA). 
REVIEW The applicant has a record, Complete Character, Competence & 
REQUIRED but the information reported Suitability Review per WAC 388-113-0050 

is NOT automatically and WAC 388-113-0060. 
disqualifying. 

DISQUALIFY The applicant has an The applicant cannot be 
automatically disqualifying contracted/authorized payment; or hired 
conviction, pending charge, by the HCA. 
or negative action and they 
cannot have unsupervised If the applicant doesn't agree with the 
access to DSHS clients. results of the background check, 

instructions for correcting background 
check records can be obtained on the 
BCCU website or by calling BCCU at 360-
902-0299. 

ADDITIONAL More information is required Result of Name/DOB check: Applicant 
INFORMATION for BCCU to make a cannot be contracted/authorized payment; 
NEEDED determination. or hired by the HCA until the applicant 

provides more info to BCCU. 

Result of finger12rint check: Applicant can 
work through a provisional hire but must 
submit the needed information to BCCU 
and resolution must be reached bv the 
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120th day. 

Result of renewal: 
Applicant must submit the needed 
information to BCCU, and resolution must 
be reached within 30 days. 
Renewal/Recheck timeframes must still 
be met. 

• More details about the background check results letters can be found in MB H 15-070. A 
list of disqualifying convictions and negative actions can be found here: 
http://dshs.wa.gov/bccu/bccucrimeslist.shtml and or listed in WAC 388-113-005 through 
388-113-0040. The WSP may reject a home care agency worker's fingerprints for many 
reasons, and the worker must immediately schedule another appointment for fingerprinting. 
The WSP may request repeated fingerprints until they determine that they have received 
the best prints possible. 

• The WSP then sends the fingerprints to the FBI. The FBI may reject prints twice before 
they determine that they will complete a federal name and date of birth check. BCCU will 
inform you when they receive the final decision by the WSP/FBI. 

Contractor shall utilize a secure fax number. A secure fax number is not in a hallway, reception 
area or other public area . It is also checked routinely throughout the day with limited access to staff. 
Detailed instructions for how the Contractor completes formal background check requirements can 
be found on the HCLA background check web page. 

Home care agency workers must complete and pass the Washington State name and date of birth 
background check through the BCCU prior to working with clients under this contract. 

Home care agency workers can continue to be provisionally employed for a total of 120 days if they also 
pass the Washington State name and date of birth check, pending completion of the FBI fingerprint­
based background check. These are the conditions Contractors must meet to provisionally employ a 
home care agency worker: 

1. Complete a Background Authorization form in the Background Check System. 

2. Fingerprint check appointment has been scheduled 

Contractor must consider character, competence and suitability of all home care agency workers 
and staff who will have unsupervised access to clients as required in RCW 43.20A. 710(6) and WAC 
388-113-0050 and WAC 388-113-0060. Character, competence, and suitability reviews for agency 
workers with non-disqualifying convictions and negative actions must be conducted after receipt of 
each criminal history background check and documented in the home care agency worker file. 

Contractor shall not be paid for any services provided by a home care agency worker who has been: 

1. Working in unsupervised capacities with HCS, AAA and or DOCS clients and have disqualifying 
convictions or negative actions found in WAC 388-113-0020 and corresponding statute; 

2. Has a substantiated finding of abuse, neglect, or exploitation by either APS or CPS; 

3. The subject in a protective proceeding under RCW 74.34. 
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Disqualifying crimes are outlined in RCWs 43.43.830 and 43.43.842. Abuse, neglect and 
exploitation are defined in RCWs 26.44.020 and 7 4.34.020. 

Contractor shall complete additional disclosure statements or background inquiries for an individual 
having direct contact with persons with developmental disabilities or vulnerable adults if Contractor has 
reasonable cause to believe the home care worker had disqualifying offenses occur since completion of 
the initial criminal background inquiry. At minimum, the Contractor must obtain a completed disclosure 
statement and a completed background check through the DSHS BCCU every two (2) years. The 
Contractor may require a home care worker to have a Washington State name and date of birth 
background check or Washington State and national fingerprint-based background check, or both at any 
time. The Contractor will develop a policy outlining the basis for determining when background checks 
will be done more frequently than every two (2) years. Contractor must share background check results 
and criminal history information per WAC 388-113-0105. The Contractor is permitted to share per WAC 
388-113-0107. 

B. Training and Certification of Home Care Agency Workers. The Contractor shall ensure all home 
care agency workers who provide care to state funded clients are qualified to provide care, 
which requires assurance that workers meet all required long-term care worker orientation, 
training, or certification requirements within specified timeframes. The Contractor shall not 
employ or continue to employ a home care agency worker who does not meet those 
requirements and will not be reimbursed for services provided by unqualified staff. For long­
term care worker rehire rules see DOH WAC 246-335, Home and Community Services WAC 
388-71 and management bulletins. Prior to the Contractor hiring a worker, the documents to be 
reviewed are listed in WAC 388-71-0971. 

1. Certification. Home care agency workers are considered long-term care workers and must 
meet the Home Care Aide or other qualifying credentialing requirements, (unless they meet 
the exemptions) RCW 18.88b, WAC 246-980 and WAC 388-71 . Contractor non-exempt 
home care agency workers are to be paid for time spent attending all required trainings. 
Exempt home care agency workers are paid for time spent attending required continuing 
education. Reimbursement for training will be based on an allocation of training costs 
across all the Contractor's applicable funding sources. 

2. Training/Certification Exemptions. Exemptions from obtaining a Home Care Aide 
certification can be found in WAC 246-980-025. Exemptions from the seventy (70) hour, 
thirty (30) hour or twelve ( 12) hour basic training requirement can be found in WAC 388-71-
0839. Exemptions from the continuing education (CE) requirements can be found in WAC 
388-71-1001. Effective July 28, 2013, Registered Nurses, Advanced Registered Nurse 
Practitioners, and Licensed Practical Nurses are exempt from the CE requirement. 

It is the responsibility of Contractor to verify and document that workers hired after January 
7, 2012, meet the training and certification exemption criteria prior to employment with the 
Contractor. 

3. Training. 
Contractor shall ensure the following trainings for their non-exempt home care agency 
workers shall be obtained through SEIU Healthcare NW Training Partnership or an HCLA 
contracted Community Instructor as found on Find a class or 
(https://fortress.wa.gov/dshs/adsaapps/Professional/training/training.aspx) or 
https://bit. ly/DSHSclassfinder 

a) Orientation/Safety Training; 
b) Basic Training (core competencies and population-specific competencies); 
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c) Continuing Education; 
d) Nurse Delegation Training, when applicable; and/or 
e) Nurse Delegation: Special Focus on Diabetes, when applicable. 

Contractor may train their own home care agency workers if they contract with HCLA as a 
Community Instructor. Contractor shall provide on-going training on agency policy and procedures. 

The specific training components include: 

Orientation/Safety Training is to provide basic introductory and workplace safety information 
appropriate to the in-home setting and population served. Contractor home care agency workers 
must complete a minimum of two (2) hours of Orientation and three (3) hours of Safety Training 
before providing services to any client. 

Basic Training provides seventy (70) hours of in-depth material on core competencies related to 
providing care to clients and information regarding the special needs of the population receiving 
long-term care services. Contractor's home care agency workers must complete department­
approved Basic Training within 120 days of the date of hire. 

Continuing Education (CE) provides material on a variety of topics to keep the long-term care 
worker's knowledge and skills specifically related to the population served and their own career 
development. Twelve (12) hours of CE must be completed each year on or before their birthday 
during the period between certification renewals. For Home Care Aides and newly credentialed 
Nursing Assistant Certified, if the first renewal period is less than a full year from the date of 
certification, no CE will be due for the first renewal period, but CE will then be due before the second 
renewal period on or before the long-term care (L TC) worker's birthday. Effective July 28, 2013, 
Registered Nurses (RN), Advanced Registered Nurse Practitioners (ARNP) and Licensed Practical 
Nurses (LPN) are exempt from the CE requirement. L TC workers exempt from Basic Training by 
employment history must take 12 hours of CE each year on or before their birthday. 

The Contractor is responsible for confirming/documenting CE compliance for newly hired or rehired 
L TC workers for the compliance year in which the agency hired or rehired the worker and for 
subsequent years of employment with the home care agency. 

CE compliance for the calendar years before the L TC worker was hired by the home care agency 
do not need to be confirmed or documented by the agency. Additionally, the gap years do not need 
to be confirmed or documented by the agency between an original separation and rehire. 

For verification/documentation of CE compliance for newly hired or rehired LTC workers see WAC 
388-71 and management bulletins. 

Nurse Delegation Training is required before a certified Home Care Aide, Nursing Assistant 
Certified or a Registered Nursing Assistant (if exempt from Home Care Aide credential due to 
employment history) can perform a delegated task. Before performing a delegated task, the home 
care agency worker must complete: 

1. The "Nurse Delegation for Nursing Assistants" 9-hour class; and 

2. Registration or certification as a Nursing Assistant or certified as a Home Care Aide and 
renew annually. Registered Nursing Assistants, who meet the Home Care Aide 
employment exemption, must also complete Core Basic Training Competencies. 

Nurse Delegation: Special Focus on Diabetes is required for Contractor home care agency 
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workers before performing the delegated task of insulin injections. In addition to completing the 
requirements of Nurse Delegation training, the Contractor home care agency worker must 
complete this additional three (3) hour course. 

C. Compensable Time for Home Care Agency Workers. The Contractor is required to provide 
compensation to its employees consistent with the Fair Labor Standards Act (FLSA) and RCW 
49.46. Compensable time for home care agency workers is factored into the hourly Home Care 
Agency Vendor Rate for client services. 

D. Home Care Agency Worker Health Benefits. A portion of the rates paid for services under this 
contract is for provision of health benefits for home care agency workers providing care to state 
funded clients either through the Washington Health Benefit Exchange, accessing the SEIU 
Health Benefits Trust, a private market plan or an approved Healthcare Reimbursement Account 
(HRA). The scope of the benefit and eligibility will be determined by the Contractor. 

E. Personal Automobile Insurance Coverage or Waiver. Contractor shall ensure there is liability 
insurance covering all vehicles operated by employees while providing transportation to clients 
or who provide transportation related to their employment. If a home care agency worker does 
not drive or will never transport a client during a work assignment, the Contractor must have the 
home care agency worker sign a document stating that clients will not be transported. 

F. Home Care Agency Worker Records. The Contractor shall maintain the following 
documentation for each home care agency worker: 

1. Employment application including experience and previous work history; 

2. Employment Eligibility Verification Form (1-9) ; 

3. Evidence of criminal background check compliance; 

4. Evidence of completion of legally required training and certification including orientation; 

5. Evidence of a valid driver's license for the correct state, if the worker transports clients. 
6. Evidence of annual on-site observation of performance; 

7. Signed and dated Mandated Reporter Acknowledgement; 

8. Signed and dated Confidentiality Oath; 

9. Evidence of review of Contractor Emergency Preparedness Plan; and 

10. Signed and dated attestation form if not providing home care services to a family member. 

G. Supervision. The Contractor shall employ supervisors for the program who have experience or 
on-the-job training in the provision of services to individuals that are aged and/or have a 
disability and have demonstrated ability to supervise staff. Supervisors shall provide ongoing 
support and oversight to home care agency workers and shall also provide consultation in areas 
related to duties performed by home care agency workers. Contractor must maintain an 
adequate number of supervisors to ensure and maintain quality services. 

Contractor shall conduct performance evaluations with all home care agency workers within six 
(6) months of hire and annually thereafter. Evaluation of the home care agency worker's skills 
in the client's home shall be included in the performance evaluation. Contractor supervisors shall 
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ensure and document the home care agency worker receives the following: 

1. Orientation to the client's Home Care Agency Plan of Care (CARE/TCARE®/Agency) before 
services begin; 

2. Performance evaluation including an on-site evaluation within six (6) months of hire and within 
every twelve ( 12) months thereafter; and 

3. On-going training related to service delivery. 

Contractor shall develop a method for home care agency workers to have access to a 
supervisor during all times of service delivery. This includes weekends, holidays, and after­
office hours. 

H. Supervisory Training. The Contractor shall ensure all supervisors complete ten (10) hours of training 
annually. Training shall include a combination of topics related to supervisory duties and topics 
related to the delivery of home care services. In-services, staff meetings, and community venues 
including classes, conferences and seminars may be used for supervisory training. Training may 
also include supervisory responsibilities in the event of a natural and/or man-made disaster. 
Supervisors who provide personal care to agency clients and bill for personal care units must 
complete the same required training as direct care employees. 

New supervisors shall receive ongoing support and training which will apply to the annual 
supervisory training requirement. The Contractor shall develop and implement a training plan for all 
newly hired supervisors to include those supervisors lacking supervisory experience or experience 
working with vulnerable adults. Basic Training may be a part of the training plan. Written 
documentation of supervisory training will be kept in the supervisor's personnel file. 

J. Employee Risk Based Screening. Employee risk-based screening is required per MB 23-084 
as amended or superseded. 

K. Personal Protective Equipment. The Contractor shall provide staff with personal protective 
equipment per WAC 246-335. 

Ill. BUSINESS OPERATIONS 

A. Reporting Requirements. The Contractor will complete reports and data collection as required 
by DSHS and the contracting AAA. Documentation may be maintained in a paper format or an 
approved electronic record retention system which meets DSHS Data Share Agreement 
criteria. Reports include but are not limited to: 

1. Annual client satisfaction survey of active clients to determine satisfaction with all aspects 
of in-home service, including but not limited to quality of work performed, responsiveness 
of supervisors, reliability of schedule, etc.; 

2. Annual independent financial statement audit or review is required and will encompass the 
financial operations of the Contractor and shall be submitted within the earlier of 30 days 
after completion or nine (9) months after the end of the entity's financial reporting period; 

a. Agency Worker Health Insurance report (AWHI): The Contractor is required to obtain a 
report stating whether the full amount paid to the Contractor for AWHI described in 
Section IV-E has been paid out for agency worker health benefits as described in 
Section 11-D, unless the Contractor has a Notice of Good Standing from SEIU Healthcare 
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NW Health Benefits (Trust). This report can be done as a separate agreed-upon 
procedures engagement by the Contractor's auditors, or it can be included in the annual 
independent financial statement audit or review engagement. Up to one third (1/3) of 
the cost of the entire annual independent audit, review, and agreed-upon procedures 
engagement, conducted specifically on the home care agency, may be considered part 
of the payments for AWH I. 

3. EW of employee client service delivery units; including access to manual adjustments and 
documentation thereof when necessary; and 

4. Additional data, reports and/or statistics as required for auditing, evaluation, and legislative 
purposes. 

B. Prior Notification of Changes. The Contractor shall promptly notify the AAA of any proposed 
changes in how services are delivered under this contract including: closure or opening of 
offices in the service area, changes in ownership, or factors that may affect service delivery or 
quality. Proposed changes shall be submitted in writing, and no change shall be implemented 
until approval from the AAA is obtained. 

C. Change in Ownership. The Contractor shall immediately notify the AAA when the Contractor 
enters into negotiations regarding any proposed change in ownership. Change in ownership 
includes any of the following: 

1. Transferring ownership, either whole or part, to a new owner; 
2. Adding a new owner; 
3. Dissolving a partnership or corporation; 
4. Merging with another entity taking on that entity's identity; or 
5. Consolidating with another entity, creating a new identity. 

To be eligible to contract to provide home care agency services to existing and new clients, all 
potential new owners must meet the qualifications for home care agency service providers 
defined by HCLS on the Information for Potential Medicaid Contractors site. 

During the change in ownership, services to clients will be maintained with every effort made 
to avoid disruptions. Clients will be informed in writing of the change in ownership following 
submission of the application for change in ownership with the Department of Health and be 
given information on their freedom of choice of provider. Clients will not be prohibited or 
penalized in any way for choosing to find another provider. 
The AAA will have 90 days in which to review the business operations following any change in 
ownership. At the end of the 90-day period, the AAA may exercise one or more of the following 
options: (i) Continuing the existing contract; (ii) Conducting a comprehensive monitoring of the 
new agency and placing the agency under a corrective action plan ( contingent on the outcome 
of the monitoring); or (iii) Terminating the contract. 

D. Accessibility. The Contractor shall make sure any change in office location or opening of a new 
office is accessible to all persons per the Americans with Disabilities Act (ADA) regulations. If 
existing office space is not accessible to all persons per ADA regulations, the Contractor will have 
a written policy on how to meet with clients, staff and other persons who are unable to access the 
office. The policy will include procedures to ensure comfort, privacy and ease of access. 

E. Subcontracting. Subcontracting is any separate agreement or contract between the Contractor 
and an individual or entity to perform all or a portion of the duties and obligations that the 
Contractor is to perform under this contract. With the exception of subcontracting with Registered 
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Nurses for the provision of nurse delegation, Contractors operating under this contract shall not 
subcontract with other individuals or entities as a means for delivering non-medical home care 
services to state funded clients. 

F. Bribes, Kickbacks and Rebates (self-referrals). Contractor is prohibited from offering or paying 
any remuneration to induce a person or organization to refer an individual for the furnishing of 
any service for which a payment is made for medical assistance as outlined in RCW 7 4.09.240. 
Prohibited activities include but are not limited to: 

1. offers of, or payment of bonuses for the referral of state funded clients or 

2. recruitment of clients by promising employment to their existing caregivers and/or family 
members. 

Federal law requires that Medicaid clients have free choice among qualified providers. The 
personal care services Contractor may not require or demand that clients enter into any exclusive 
relationship for other services in order to qualify for personal care services. 

G. Conflict of Interest. Contractor shall establish guidelines, procedures, and safeguards to prohibit 
employees from using their positions for a purpose that is or gives the appearance of being 
motivated by a desire for private gain, over and above their regular salary, for themselves or 
others in serving DSHS or AAA clients. Contractor employees shall not solicit work outside of 
the CARE Assessment Details and Service Summary, TCARE® Information for Respite Care 
Service Providers form, or MTP Care Plan from clients and shall refer any additional work clients 
attempt to solicit from them to the home care agency supervisor. To protect and safeguard 
clients, written policies shall be developed that prohibit employees from involvement or 
assistance in a client's financial matters, including a policy prohibiting the acceptance of gifts, 
gratuities, or loans from clients. Violations of the Contractor conflict of interest policies shall be 
grounds for disciplinary action . 

H. Employee-Client Relationship. The Contractor shall receive no compensation under this contract 
for services provided to a client of the Contractor if the Contractor employee who provided the 
care is a family member of the client. The Contractor shall establish guidelines, procedures, and 
safeguards to ensure that it does not receive compensation under this contract for services 
provided to a client by an employee who is a family member of the client. The Contractor shall 
require all employees to sign and date an attestation form in which they disclose whether they 
are providing, or will provide, services to a Contractor client who is a family member of the 
employee. 

If the client is an enrolled member of a federally recognized Indian tribe, there is an exemption 
to employee-client relationship, see MB H17-091 Home Care Agency Family Member Policy and 
Tribal Member Exception as amended or superseded. 

As used in this contract, "family member" is broadly defined to include, but is not limited to, a 
parent, child , sibling, aunt, uncle, cousin, grandparent, grandchild, grandniece, or grandnephew, 
including such relatives when related through adoption or marriage or registered domestic 
partnership. 

I. Compliance. In the event that the AAA notifies the Contractor of contract noncompliance, the 
Contractor must take corrective action as directed to remedy contract non-compliance. The 
Contractor shall provide to the AAA a corrective action plan, which shall include the date when 
the plan will be completed and the date when the home care agency projects it will be in full 
compliance with the requirements of this contract. 
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Sanctions may be imposed for non-compliance at the discretion of the AAA. Sanctions may 
include one or more of the following actions: 

1. Limiting referrals of new clients. 

2. Suspending all referrals of new clients. 

3. Terminating the service provider's authorizations to provide services to existing clients. 

4. Terminating the contract. 

If the AAA determines that the Contractor is out of compliance with the terms of this contract, 
the AAA may instruct all case management agencies who are authorizing the services provided 
under this contract to suspend new client referrals to the Contractor until further notice. A notice 
of suspension will be mailed to the Contractor by the AAA Director or Director designee. This 
suspension will continue until the AAA determines that appropriate corrective action has been 
taken, or until the contract is terminated. At the end of a suspension, the AAA will inform the 
authorizing case management entities to resume referrals if the AAA deems that the home care 
agency has come back into compliance. If the agency is still non-compliant as determined by 
the AAA, further action below may occur at the discretion of the AAA: 

1. Suspension of the Contractor's authorizations to provide services to existing clients; and/or 

2. Termination of the contract. 

If the AAA determines the Contractor has been paid for services provided to a client by an 
employee who is the client's family member, the AAA shall recoup payment made to the 
Contractor for all units provided by that employee to that client. If the AAA is unable to recoup 
payment by an agreed upon time, the AAA shall take the following actions for contractual non­
compliance: 

1. Suspension of new client referrals; 
2. Termination of the Contractor's authorizations to provide services to existing 

Clients; and/or; 

3. Termination of the contract. 

J. Coordination of Services. The Contractor shall work collaboratively with other service providers, 
including the Case Manager/Social Worker as appropriate, within HIPAA and Health 
Information Technology for Economic and Clinical Health (HITECH) Act guidelines in the 
delivery of services to clients. Examples may include but are not limited to: 

1. Medical professionals; 
2. Physical and occupational therapists; 
3. Mental health therapists and counselors; 
4. Speech therapists; 
5. Home health services; 
6. Hospice services; 
7. Other home care agency providers; 
8. School personnel; 
9. DSHS/AAA nurses; and 

10. Transit services. 

Contractor shall attend consultations regarding clients as requested by the Case Manager or 
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Social Worker. 

Contractor may coordinate service delivery with other service providers to mutually support the 
delivery of home care services and/or assess the welfare and well-being of high-risk clients 
during a natural and/or man-made disaster. Contractors may develop agreements with other 
service providers that include, but are not limited to: 

1. Provision of in-home care services to clients when the Contractor is unable to provide 
scheduled services; 

2. Shared office space; 
3. Shared communication technology and equipment; 
4. Shared resources including personnel; and 
5. Other administrative support as necessary to provide in-home care services to clients. 

IV. BILLING 

A. Service Provision. The basis of service delivery is determined by level of care and authorized 
by DSHS and/or the AAA for each client as documented in the CARE Assessment Details and 
Service Summary, TCARE® Information for Respite Care Service Providers form, MTD Care 
Plan and authorization documents. 

1. Payment for services authorized through ProviderOne for the Medicaid, State funded, and 
VDC programs will be made directly to the Contractor through ProviderOne. 

2. Payment for services authorized outside of ProviderOne will be made through A-19 billing 
to the AAA, partial hour payments will be rounded to the nearest quarter hour. 

ProviderOne service units are in 15-minute increments and providers will be able to bill weekly. 
When service minutes documented per Section I. Service Delivery, "H" result in a number of 
15-minute units, each shift that includes a remainder of minutes that are less than 15, shift 
rounding shall occur as follows for each client: 

1. When the remainder minutes for the shift are 8 or more, round to the next quarter hour. 

2. When the remainder minutes for the shift are 7 or less, round down to the previous quarter 
hour. 

Payment shall not be made for the following: 

1. For services not provided or not authorized in ProviderOne; 

2. For services authorized outside of ProviderOne, services that are not authorized by the 
authorization process provided by the AAA; 

3. Units provided in excess of the number of units authorized for each client; 

4. Units provided by an employee who is out of compliance with training or Department of Health 
certification requirements; 

5. Units provided by an employee who has a disqualifying crime; 

a. For delinquent background checks, as long as the worker had a previous background check 
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that cleared them to work, no payback will be required if the background check is made 
current and no disqualifying crime is identified. 

6. Units provided to a cl ient of the Contractor by an employee of the Contractor who is a family 
member of the client; except as written in MB H17-091 Home Care Agency Family Member 
Policy and Tribal Member Exception; 

7. Units incorrectly rounded up contrary to policy in Section IV. A., above; 

8. Units submitted more than 366 days after the date of service in which the services were performed. 

9. Units provided by a Social Services Servicing Only Provider that does not pass risk-based 
screening per MB H23-084 as amended or superseded. 

a. The contractor is required to submit all screenings prior to a new caregiver working with a 
client. The contractor may allow the new caregiver to work with clients prior to receiving the 
screening results, but if the worker is excluded, the agency will be assessed an overpayment. 
If the contractor completes the screening later, and the worker( s) are not excluded, there will 
be no overpayment. If they are excluded there will be an overpayment assessed to the 
contractor. The ongoing monthly screenings are required. If those ongoing screenings show 
a new exclusion, the worker should immediately upon notification no longer work with clients 
under this contract. There may be an overpayment in the situation where services were 
rendered after the date of exclusion. 

Contractor will be liable for any overpayment resulting from billings that do not conform to the 
requirements above or that are otherwise unverifiable or inaccurate. Any overpayment for 
inappropriate billings to ProviderOne will be made directly to DSHS/Health Care Authority in 
accordance with DSHS-AP-19-85-54 (Overpayments to the Office of Financial Recovery); 
DSHS-AP-19-85-53 (Audit Overpayments Identified via External or Internal Audits for 
Contractors, Clients, and ProvidersNendors); DSHS-AP-10-02 (Overpayments and Debts for 
Providers and Vendors); and 42 CFR § 433.316 (When Discovery of Overpayment Occurs and 
its Significance).Contractor may not bill the AAA for services that have been denied for payment 
by ProviderOne. Any overpayment for services paid by the AAA shall be made based on 
instructions from the AAA. 

B. Billing for Attempts to Deliver Services. Contractor may request reimbursement for attempted 
service for a maximum of one ( 1) hour of service, not to exceed two (2) such events per client 
for the duration of service with the Contractor under the following three conditions: 

1. The client is not home to receive services within thirty 30 minutes of the scheduled time; and 

2. The home care agency worker is present at the scheduled time and is ready, willing and able 
to provide service; and 

3. The home care agency worker notifies the home care agency as per the home care agency's 
written policy. 

C. Client Responsibility for Payment. Depending on income and program rules, clients may be 
responsible for payment for part of their care. Required client responsibility amounts will be 
documented on the authorization list page, or in the case of non-Medicaid programs, in 
alternative authorization documents. Client responsibility is not required for VDC participants or 
MAC or TSOA participants. For Medicaid services, the Contractor must apply the client 
responsibility fee to the first units of service delivered in the month before billing for state/federal 
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reimbursement. The Contractor shall bill client responsibility directly to the client for the services 
rendered. Although the Contractor may bill for services as of the first of the month in which 
services are to be received, a client cannot be required to pay for services until the date on which 
the provider has earned the full client responsibility amount. The Contractor will have a policy 
to notify the authorizing case manager when a client becomes delinquent in client responsibility 
prior to issuance of discharge notice. 

E. Training Reimbursement for Home Care Agency Workers. Reimbursement for home care 
agency worker training wages is established by the legislature as equal to the hourly wage of 
an Individual Provider. Training wage reimbursement is to be based on an allocation of costs 
across all Contractor's funding sources consistent with Federal Law. Contractors are to submit 
to the AAAs their cost allocation plan for approval. The Contractor will submit invoices for 
training hours directly to AAA as stipulated in billing procedures. The AAA will reimburse at the 
training wage rate according to the Contractor's AAA approved cost allocation plan. 

E. Agency Worker Health Insurance (AWHI} Payment. Since September 1, 2011, the Home Care 
Agency Vendor Rate includes a designated portion which must be used solely to purchase 
health (e.g. medical, mental health, dental, vision) benefits for eligible workers directly providing 
in-home care services to publicly funded consumers and may also be used as described in 
Section III-A.2.a. The AWHI portion of the Home Care Agency Vendor Rate is determined per 
RCW 74.39A.310 (2). Contractor will develop criteria to determine worker eligibility for health 
benefits and the level of benefit. 

The Contractor will keep a monthly record of all AWHI revenue paid by DSHS (including from 
DDCS Respite), AWHI eligible workers and the cost of health benefits purchased per worker by 
month of eligibility. Group payments must have documentation to separate non-eligible 
employee costs from eligible worker costs for each payment month. 

The following will be provided to the AAA and HCLA at least annually to verify eligible AWHI 
expenditures: 

1. A Notice of Good Standing from SEIU Healthcare NW Health Benefits (Trust) OR; 

2. An annual independent financial review or audit report that includes the scope described in 
Section III-A.2.a. HCLA s Reconciliation of Eligible Expenditures form must accompany the 
review or audit. 

Contractor AWHI receipts and expenditures will be part of the required scope of the independent 
financial review or audit report in Section 11I-A.2. Any unspent AWHI funds will be returned to the 
state within 30 days of completion of the review or audit or more frequently if desired by Contractor. 
All payments to the state are to be accompanied by HCLA 's Reconciliation of Eligible AWHI 
Expenditures. Non-compliance with this requirement may result in contract actions such as 
Suspension of Referrals, Overpayment Collection, or Agreement Termination. 

F. Standards for Fiscal Accountability. The Contractor's fiscal management system shall: 

1. Provide accurate, current, and complete disclosure of the financial status of each contract 
pursuant to U.S. Generally Accepted Accounting Principles or basic accounting principles, as 
appropriate principles; and 

2. Report all revenue and expenditures in a manner consistent with US Generally Accepted 
Accounting Principles or basic accounting principles, as appropriate. 
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The Contractor agrees to maintain written accounting procedures. 

G. Compliance with the Federal Deficit Reduction Act of 2005. Any home care agency receiving annual 
Medicaid payments of $5 million or more must provide education regarding federal and state false 
claims laws for all its employees, Contractors and/or agents as stated in section 1902 (a)(68) of the 
Social Security Act. If the Contractor meets that threshold, the law requires the following: 

1. A home care agency must establish written policies to include detailed information about the False 
Claims Act, including references to the Washington State False Claims Act; 

2. Policies regarding the handling and protection of whistleblowers; 

3. Policies and procedures for detecting and preventing fraud, waste and abuse; and 

4. Policies and procedures must be included in an existing employee handbook or policy manual, but 
there is no requirement to create an employee handbook if none already exists. 

Qualifying home care agencies will be identified and monitored annually by HCLA headquarters. 

H. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
DSHS, the Contractor shall promptly comply with all MFCU requests for records or 
information. Records and information includes, but is not limited to, records on micro-fiche, film, 
scanned or imaged documents, narratives, computer data, hard copy files, verbal information, or any 
other information the MFCU determines may be useful in carrying out its responsibilities. 
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ATTACHMENT B-2: RESPITE SERVICES STATEMENT OF WORK 

FAMILY CAREGIVER SUPPORT RESPITE SERVICES STATEMENT OF WORK 

The Contractor shall provide Respite Services to eligible Kitsap County residents in 
accordance with Respite Service Program Guidelines as promulgated by the Home and 
Community Services (HCLA) of the Washington State Department of Social and Health 
Services, Washington Administrative Code, including currently issued or as revised WAC 
388-106-1200 through 388-106-1230, the Department of Health, and the Home and 
Community Administration (HCLA) Family Caregiver Support Services policies and 
Management bulletins and the HCLA Long-Term Care Program Manual, including Chapter 
17. All applicable requirements in Attachment B-1 shall also apply to delivery of home care 
services provided through Respite. 

The purpose of Respite care is to provide relief for unpaid caregivers of eligible participant 
with functional disabilities. Respite care workers provide supervision, companionship and In­
Home Personal Care Services usually provided by the primary caregiver of the disabled 
participant. 

1. Eligibility for Respite Services and Authorization to Contractor to Provide Services 

The Contractor is authorized to provide and receive payment for Respite services as 
stipulated in the authorization/referral documents provided for each client by the 
authorizing Kitsap Aging and Long Term Care (AL TC) Caregiver Support Case Manager. 

2. Description of Levels of Care 

Respite services are divided into three levels of care. The levels of care refer to the 
activities that will be performed for a participant/caregiver during a given Respite care 
episode. 

• Level 1: Help with activities which require no special training; for example, 
companionship, supervision, meal preparation. 

• Level 2: Help with activities of daily living for which special training is required, but 
a licensed health practitioner is not required . Includes personal care, turning, and 
transferring. 

• Level 3: Tasks which must be performed by a licensed health practitioner (LPN or 
RN and not to be provided under a Home Care license). 

NOTE: This agreement provides services to persons receiving Respite Care Levels 1 and 
2 ONLY. 

3. Fee Collection by Contractor for Client Share of Service Costs 
Required client share of service costs (participant co-pay) shall be authorized and 
stipulated in the authorization documents provided by the Case Manager for each client. 
Contractor is responsible for collecting the participant co-pay for the service rendered. 
Except for the provisions noted above, the Contractor shall impose no fees on individual 
clients for services performed pursuant to this contract. 
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If a Respite client requests additional private pay Respite service beyond those authorized by 
the AL TC Case Manager, the Contractor shall provide AL TC with written justification of the 
private pay rate if it is higher than the rate authorized by this contract. 

4. Billing the AAA (AL TC) for Respite Services Authorized 
Invoice instructions and forms will be provided to the Contractor at the initiation of the 
contract, and as necessary thereafter. For Respite services, documentation submitted by 
the Contractor shall include: 

1. Invoice; 

2. Monthly detail including caregiver name and specific program identifier; 

3. Level of Respite provided; 

4. Number of units of service authorized; 

5. Number of units of service provided; 

6. Unit rate; 

7. Total cost; 

8. Cost for which the participant is responsible; 

9. Cost to be reimrursedby the AL TC; and 

10. Hours and cost of Private Pay Respite services provided. 

5. Placement of Workers with Participant/Caregivers 
Upon receipt of referral for services, the Contractor will contact the family to confirm the 
Respite services. 

6. Documentation. The Contractor must maintain the following documentation: 

1. Copy of the Referral/Authorization document provided by the Case Manager; 

2. Information about type(s), date(s) and time(s) services were provided, worker(s) 
providing the services, payment of any participant/caregiver fee(s), specific program 
identified under which the service was authorized (e.g. State Family Caregiver 
Support), and other relevant information about service provision; 

3. Information describing any complaints from the participant/caregiver and resolution 
documentation; and 

4. Information describing any incidents in which a participant became ill, injured, or dies 
or a mandatory Adult or Children's protective services report is made while services 
are authorized with the Contractor. 

7. Coordination. All notices of planned coordination meetings involving the Home and 
Community Services, Developmental Disabilities Administration, and AL TC will be sent to 
the Contractor before such meetings. 
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ATTACHMENT C: BUDGET SUMMARY/ESTIMATED EXPENDITURES 

Payment for services under this Contract shall be through either a firm fixed price, fee for service, 
unit cost rate or reimbursement of actual costs. Funds awarded to the Contractor under this 
Contract are contingent upon the ability of the Contractor to spend the funds according to the 
Budget as attached as Attachment C shall be a rate of spending of the funds during the period of 
the terms of the Contract that shall be in a manner as defined in this Contract for both parties. 
PROVIDED, if Contractor fails to meet the quarterly spending projections, the total amount of the 
award may be reduced by an amount not to exceed the difference between the quarterly 
spending projections and the actual spending rate for the period. 

Unearned funds from one project period will not be carried over into any succeeding period but 
will be redistributed to the program contractors according to a formula developed by County. If the 
cost of the project exceeds the projected quarterly expenditures as per Attachment C: Budget the 
Contractor shall take action to reduce such excess cost in a manner mutually agreed upon by 
County and Contractor or contact AL TC to discuss contract amendments (specifically for pass 
through funding) . 
ALLOWABLE COSTS 

In order to be allowable, County must approve costs. The following procedures govern approval 
of these costs: 

a) INDIRECT COSTS 
When costs are treated as indirect costs, acceptance of the costs as part of the indirect 
cost rate or cost allocation plan shall constitute approval. 

b) DIRECT COSTS 
1) When costs are treated as direct costs, they shall be approved in advance. 
2) If costs are specified in a budget, approval of the budget shall constitute approval 

of the costs. 
3) If costs are not specified in a budget or there is no approved budget, the 

Contractor shall obtain specific prior approval in writing. 

c) WAIVER OF REQUIREMENT 
County may conditionally waive the requirement for its approval of direct costs. Such 
conditional waiver shall apply only to the requirement for approval. If, upon audit or 
otherwise, it is determined that the costs do not meet other requirements or tests for allow 
ability specified by the applicable cost principles, such as reasonableness and necessity, 
the costs may be disallowed, and the Contractor shall be fully responsible for any such 
direct costs incurred. 
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Budget Table 
Res-Care Washington, Inc dba All Ways Caring HomeCare 
July 1, 2026- June 30, 2028 

07/01/2026 10/01/2026 01/01/2027 04/01/2027 
Program/Funding Source Total thru thru thru thru 

09/30/2026 12/31/2026 03/31/2027 06/30/2027 

Caregiver Training (CGTR) $200,000.00 $25,000.00 $25,000.00 $25,000.00 $25,000.00 

State Family Caregiver (Respite) $150,000.00 $18,750.00 $18,750.00 $18,750.00 $18,750.00 

AWHI $ 22,500.00 $ 2,812 .00 $ 2,812 .00 $ 2,812.00 $ 2,812.00 

Total Project $372,500.00 $46,562.00 $46,562 .00 $46,562.00 $46,562.00 

Funding Source CFDA# AMOUNT 

State Funds NA 
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07/01/2027 10/01/2027 01/01/2028 04/01/2028 
thru thru thru thru 

09/30/2027 12/31/2027 03/31/2028 06/30/2028 

$25,000.00 $25,000.00 $25,000.00 $25,000.00 

$18,750.00 $18,750.00 $18,750.00 $18,750.00 

$ 2,813.00 $ 2,813 .00 $ 2,813.00 $ 2,813 .00 

$46,563.00 $46,563.00 $46,563.00 $46,563.00 
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ATTACHMENT D: INTERLOCAL AGREEMENT STATE/FEDERAL 

[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 

AAA General Terms And Conditions 

1. Amendment. This Agreement, or any term or condition, may be modified only by a written amendment 
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment. 

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or Obligations 
derived from this Agreement to a third party without the prior, written consent of the DSHS Contracts 
Administrator and the written assumption of the AAA's obligations by the third party. 

3. Client Abuse. The AAA shall report all instances of suspected client abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. The AAA shall establish a system through which applicants for and recipients of 
services under the approved area plans may present grievances about the activities of the AAA or any 
subcontractor(s} related to service delivery. Clients receiving Medicaid funded services must be 
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under 
the provisions of the Administrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At all times during the term of this Agreement, the AAA and DSHS 
shall comply with all applicable federal, state, and local laws, regulations, and rules, including but not 
limited to, nondiscrimination laws and regulations. 

6. Confidentiality. The parties shall use Personal Information and other confidential information gained 
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not 
otherwise disclose, transfer, or sell any such information to any other party, except as provided by law 
or, in the case of Personal Information except as provided by law or with the prior written consent of the 
person to whom the Personal Information pertains. The parties shall maintain the confidentiality of all 
Personal Information and other confidential information gained by reason of this Agreement and shall 
return or certify the destruction of such information if requested in writing by the party to the Agreement 
that provided the information. 

7. AAA Certification Regarding ~thics. By signing this Agreement, the AAA certifies that the AAA is in 
compliance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the term of 
this Agreement. 

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from participating in this Agreement by any Federal department or agency. The AAA also agrees to 
include the above requirement in all subcontracts into which it enters, resulting directly from the AAA's 
duty to provide services under this Agreement. 

9. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dispute informally and at the lowest level. If a dispute cannot be resolved informally, the AAA shall 
present their grievance in writing to the Assistant Secretary for Aging and Long-Term Support 
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes 
and rules and make a determination of the dispute. If the dispute remains unresolved after the 
Assistant Secretary's determination, either party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process shall control. The Secretary will make a determination within 45 
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall 
be the final administrative remedy available to the parties. However, if the Secretary's determination is 
not made within 45 days. either party may proceed with judicial or quasi-judicial action without awaiting 
the Secretary's determination. 

10. Drug-Free Workplace. The AAA shall maintain a work place free from alcohol and drug abuse. 
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AAA General Terms And Conditions 

11. Entire Agreement. This Agreement including all documents attached to or incorporated by reference, 
contain all the terms and conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing Law and Venue. The laws of the State of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in 
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01.050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claim for itself 
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from all obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AAA's employees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one (1) year following termination or expiration of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
which are relevant to its compliance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for any other purpose. Nothing herein shall be construed to authorize either party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall include the following insurance requirements in all AAA Provider Contracts entered into 
pursuant to this Contract, at AAA Provider Contractor's expense, the following insurance coverages, 
and comply with the following insurance requirements. 

a. General Liability Insurance 

The AAA Provider Contractor shall maintain Commercial General Liability Insurance or Business 
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc. 
(ISO) form CG 00-01, including coverage for bodily injury, property damage, and contractual 
liability. The amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy shall include liability arising out of the parties' performance under 
their Contract, including but not limited to premises, operations, independent contractors, products­
completed operations, personal injury, advertising injury, and liability assumed under an insured 
contract. The AAA, its elected and appointed officials, agents, and employees of the state, shall be 
named as additional insureds. 

b. In lieu of general liability insurance mentioned in Subsection a. above, if the AAA Provider 
Contractor is a sole proprietor with less than three (3) contracts, the AAA Provider Contractor may 
choose one of the following three (3) general liability policies, but only if attached to a professional 
liability policy. If selected the policy shall be maintained for the life of the contract. 

Supplemental Liability Insurance, including coverage for bodily injury and property damage that will 
cover the AAA Provider Contractor wherever the service is performed with minimum limits of 
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AAA General Terms And Conditions 

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and 
appointed officials, agents, and employees shall be named as additional insureds; 

Or 

Workplace Liability Insurance, including coverage for bodily injury and property damage that 
provides coverage wherever the service is performed with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named as addijional insured: 

Or 

Premises Liability Insurance if services are provided only at their recognized place of business, 
including coverage for bodily injury, property damage with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named as additional insureds. 

c. Professional Liability-if needed (errors & omissions) 

The AAA Provider Contractor shall maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for 
damages because of personal injury, bodily injury, death, or damage to property, including loss of 
use, and damages because of negligent acts. errors, and omissions in any way related to this 
contract. 

d. Workers' Compensation 

The AAA contractor shall comply with all applicable Workers' Compensation, occupational disease, 
ancl occupational health and safety laws and regulations. The AAA, State of Washington, and 
DSHS shall not be held responsible for claims for Workers' Compensation under Title 51 RCW by 
the AAA Provider Contractor or its employees under such laws and regulations. 

e. Employees and Volunteers 

Insurance required of the AAA Provider Contractor under the Contract shall include coverage for 
the acts and omissions of the AAA Provider Contractor's employees and volunteers. In addition, the 
AAA Provider Contracts shall ensure that all employees and volunteers who use vehicles to 
transport clients or deliver services have personal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

All insurance policies shall include coverage for cross liability and contain a "Separation of 
Insureds" provision. 

g. Insurers 

The AAA contractor shall obtain insurance from insurance companies identified as an admitted 
insurer/carrier in the State of Washington, with a current Best's Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 
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AAA General Terms And Conditions 

The AAA Provider Contractor shall, upon request by AAA, submit a copy of the Certificate of 
Insurance, policy, and additional insured endorsement for each coverage required of the AAA 
Provider Contractor under this Contract. The Certificate of Insurance shall identify the AAA as the 
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the 
insurance requirements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provider Contractor shall maintain copies of Certificate of Insurance, policies, and 
additional insured endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as required by the Contract. 

i. Material Changes 

The insurer shall give the AAA point of contact listed on page one of this Contract 45 days advance 
written notice of cancellation or non-renewal of any insurance policy required under this Contract. If 
cancellation is due to non-payment of premium, the insurer shall give the AAA ten (10) days 
advance written notice of cancellation. Failure to provide notice as required may result in 
termination of the Contract. 

j. Waiver of Subrogation 

AAA contractor waives all rights of subrogation against the AAA and DSHS for the recovery of 
damages are or would be covered by insurance required under the Contract. AAA contractor 
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but 
this provision applies whether or not the AAA and DSHS receive the waiver of subrogation 
endorsement from the insurer. 

k. Coverage Limits 

By requiring insurance, the AAA does not represent that the coverage and limits required in this 
Contract will be adequate to protect the AAA Provider Contractor. Such coverage and limits shall 
not limit the AAA Provider Contractor's liability in excess of the required coverage and limits, and 
shall not limit the AAA Provider Contractor's liability under the indemnities and reimbursements 
granted to the AAA, the State, and DSHS in this Contract. 

I. Primary Coverage 

All AAA Provider Contractor's insurance provided in compliance with this Contract shall be primary 
and shall not seek contribution from insurance or self-insurance programs afforded to or maintained 
by the AAA. Insurance or self-insurance programs afforded to or maintained by the AAA shall be in 
excess of, and shall not contribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractor's Contractor under this Contract. 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of action against the AAA, the State of 
Washington, and DSHS for the recovery of damages to the extent said damages are covered by 
insurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Any limitation of liability cap set forth in this Contract shall not preclude the AAA from claiming 
under any insurance maintained by the AAA contractor pursuant to this Contract, up to the policy 
limits. 
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o. Business Automobile Liability Insurance 

The AAA contractor shall maintain a Business Automobile Policy on all vehicles used to transport 
clients, including vehicles hired by the AAA contractor or owned by the AAA Provider Contractor's 
employees, volunteers or others, with the following minimum limits: $1,000,000 per accident 
combined single limit. The AAA Provider Contractor's carrier shall provide the AAA with a waiver of 
subrogation or name the AAA as an additional insured. 

p. Indemnification and Hold Harmless 

(1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the 
AAA and DSHS harmless from any and all claims, costs, charges, penalties; demands, losses, 
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating 
to a) the AAA contractor's performance or failure to perform this Contract, or b} the acts or 
omissions of the AAA contractor. 

(2) The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall include the AAA and DSHS' personnel-related costs. reasonable attorney's fees. 
court costs, and all related expenses. 

(3) The Contractor waives its immunity under Title 51 RCW to the extent it is required to indemnify, 
defend, and hold harmless the State and its agencies, officials, agents, or employees. 

(4) Nothing in this term shall be construed as a modification or limitation on the AAA contractor's 
obligation to procure insurance in accordance with this Contract or the scope of said insurance. 

16. Insurance Required for AAA. 

DSHS certifies that it is self-insured under the State's self-insurance liability program, as provided by 
RCW 4.92.130, and shall pay for losses for which it is found liable. 

The AAA certifies, by checking the appropriate box below, initialing to the left of the box selected, and 
signing this Agreement, that: 

SASS IX] The contractor is self-insured or insured through a risk pool and shall pay for losses for 
which it is found liable and shall, prior to the execution of this Agreement by DSHS, provide proof of 
coverage to the effect to the DSHS contact on page one of this Agreement.; or 

____ O The Contractor maintains the types and amounts of insurance identified below and shall, 
prior to the execution of this Agreement by DSHS. provide certificates of insurance to the effect to the 
DSHS contact on page one of this Agreement. 

Commercial General Liability Insurance <CGL}-to include coverage of bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each occurrence--$2,000,000; General 
Aggregate--$4,000,000. The policy shall include liability arising out of premises, injury, and liability 
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees, shall be named as additional insureds. 

17. Maintenance of Records. During the term of this Agreement and for six (6) years following termination 
or expiration of this Agreement, both parties shall maintain records sufficient to: • 

a. Document performance of all acts required by law, regulation, or this Agreement; 
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b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document 
the AAA's invoices to DSHS and all expenditures made by the AAA to perform as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of 
its organization's structure, tax status, capabilities, and performance. 

18. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services., and any contractors or subcontractors, shall promptly 
comply with all MFCU requests for records or information. Records and information includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal information, or any other information the MFCU determines may be useful in carrying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shall ensure that any client for whom the AAA or 
Subcontractor is providing services under this Agreement shall have unrestricted access to the client's 
personal property. For purposes of this paragraph, client's personal property does not pertain to client 
records. The AAA or Subcontractor shall not interfere with the client's ownership, possession, or use of 
such property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately 
release to the client and/or DSHS all of the client's personal property. 

21. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "work made for hire" as defined by Title 17 USCA, 
Section 101 . This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "work made for hire"; however, DSHS shall have a license of perpetual duration to 
use, modify, and distribute this material at no charge to DSHS, provided that such license shall be 
limited to the extent which the AAA has a right to grant such a license. 

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
ManagemenUNursing Services unit rate must be expended in Medicaid TXIX or Aging Network 
programs. 
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When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this.Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not 
be renewed , the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility . .Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the performance of this Agreement. No party to this Agreement shall be 
responsible for the acts and/or omissions of entities or individuals not party to this Agreement. DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shall occur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

25. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

26. Severablllty. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity 
shall not affect the other provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, without further notice to DSHS; subcontract for those services specifically defined in 
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA shall be responsible to ensure that all terms, 
conditions, assurances and certifications set forth in this Agreement are included in any and all 
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client services Subcontracts unless an exception to including a particular term or terms has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written 
approval from the AAA. 

e. When the nature of the service the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract with such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to or by the AAA in which the authority to determine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall 
include a provision acceptable to DSHS that specifies how client eligibility will be determined and 
how service applicants and recipients will be informed of their right to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for services with reasonable promptness. 

g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
and severally liable for damages rising from any act or omission from the contract, then DSHS shall 
be responsible for its proportionate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and the 
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the 
respective percentage of their fault as found by the jury or trier of fact. Nothing in this term shall be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
DSHS and the AAA. This term shall not apply in the event of a settlement by either DSHS or the 
AAA. 

h. Any subcontract shall designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shall include provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that all client records and other PHI in possession of subcontractor are returned to AAA at 
the termination or expiration of the subcontract. 

28. Subrecipients. 

a. General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(1) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestic Assistance 
(CFDA) title and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(2) Maintain internal controls that provide reasonable assurance that the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(3) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(5) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
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(0MB) Circular or regulation; and 

(6) Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Chlil Rights 
Act of 1964, Section 504 of the RehabilitatiOn Act of 1973, Title II of the Americans with 
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, lhe Age Discrimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to 
httmd/01p,9oy/abouVolj1ces/ocr htm for additional information and access to the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1} Submit to the DSHS contact person the data collection form and reporting pacl<age specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a "Summary Schedule of Prior Audit Findings• reporting the status of all 
audit findings included in the prior audit's schedule of findings and questioned costs. 

c. Overpayments. If it is determined by DSHS, or during the course of the required audit, that the AAA 
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involving a subcontract between the AAA and a tribe, DSHS 
agrees it will not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

29. Survivability. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shall survive. Surviving 
terms include, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responsibility, Termination for Default, Termination Procedure, and Title to 
Property, 

30. Contract Renegotiation, Suspension, or Termination Due to Change In Funding. If the funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified conditions are placed on such funding, after the effective date of this contract 
but prior to the normal completion of this Contract or Program Agreement: 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a 
timeframe that would allow Contractor's performance to be resumed prior to the nonnal completion 
date of this contract. 

(1) During the period of suspension of performance, each party will inform the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

(2) When DSHS determines that the funding insufficiency is resolved, it will give Contractor written 
notice to resume performance. Upon the receipt of this notice, Contractor will provide written 
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notice to DSHS informing DSHS whether it can resume performance and, if so, the date of 
resumption. For purposes of this subsubsection, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for services rendered prior to the 
effective date of termination. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

31. Termination for Convenience. The Contracts Administrator may terminate this Agreement or. any in 
whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written notice. The 
AAA may termlnate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811 . 

32. Termination for Default. 

a. The Contracts Administrator may terminate this Agreement for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shall provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the penod of time specified in the written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement. The Contracts Administrator may 
terminate the agreement for default without such written notice and without opportunity for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for contracting with the AAA; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

DSHS Central Contract Services Page 11 
1016LS AAA State/Federal Agreement (6-21-2024) 

KC-303-26 Res-Care Washington, Inc dba All Ways Caring 641 Page 



AAA General Terms And Conditions 

d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may then terminate the 
Agreement. 

33. Tennination Procedure. The following provisions apply in the event this Agreement is terminated: 

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of 
termination and shall comply with all reasonable instructions contained in the notice of termination 
which are related to the transfer of clients, distribution of property, and termination of services. 

b. The AAA shall promptly deliver to the DSHS contact person (or to his or her successor) listed on 
the first page this Agreement, all DSHS assets (property) in the AAA's possession, including any 
material created under this Agreement. Upon failure to return DSHS property within ten (10) 
working days of the Agreement termination , the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
any property of DSHS that is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the 
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partially 
completed work and services, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator terminates this Agreement for default, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss 
or additional liability. DSHS shall be entitled to all remedies available at law, in equity, or under this 
Agreement. If it is later determined that the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement. 

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall 
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted 
access to the client's personal property. The AAA shall not interfere with any adult client's ownership, 
possession, or use of the client's property. The AAA shall provide clients under age eighteen (18) with 
reasonable access to their personal property that is appropriate to the client's age, development, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client 
and/or the client's guardian or custodian all of the client's personal property. This section does not 
prohibit the AAA from implementing such lawful and reasonable policies, procedures and practices as 
the AAA deems necessary for safe, appropriate, and effective service delivery (for example, 
appropriately restricting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and 
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts Administrator or designee has the authority to waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA. 

36. Definitions 
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a. "Business Associate," as used in this Contract, means the "Contractor" and generally has the same 
meaning as the term "business associate'' at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents. officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. "Breach'' means the acquisition, access, use, or disclosure of Protected Health Information in a 
manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a covered health care 
provider; the enrollment, payment, claims adjudication, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about Individuals. 

f. "Electronic Protected Health Information (EPHI)" means Protected Health Information that is 
transmitted by electronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. •• 

g. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Pub. L. 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA"), Sec. 13400 -13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(s)" means the person{s) who is the subject qf PHI and includes a person who qualifies 
as a personal representative in accordance with 45 CFR 164.502(9). 

j . "Minimum Necessary" means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. "Protected Health Information (PHI)" means individually identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103, PHI is information transmitted or held in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Security Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or interference with system operations in an information 
system. 
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m. "Subcontractor" as used in this HIPAA Compliance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health Information on behalf of another Business Associate. 

n. "Use• includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shall perform all Contract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Department of 
Health and Human Services, Office of Civil Rights. 

38. Use and Disclosure of PHI. Business Associate is limited to the following permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall LJse appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or 
disclosure of PHI other than as provlded for in this Contract or as required by law, for as long as the 
PHI is within its possession and control, even after the termination or expiration of this Contract. 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See 
45 CFR 164.514 (d)(2) through (d)(5). 

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as necessary to perform the services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Health Information) if done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that the information will remain confidential and used or further disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f Impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the terms of this Contract and reasonable 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In addition, 
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If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate's obligations under the terms of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material term of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/or to 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibilities; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors still maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for the Protection of Electronic Protected Health Information) with respect to 
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors other than 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the "Use and Disclosure of PHI" section of this Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
administration or to carry out its legal responsibilities. 

k. Survival. The obligations of the Business Associate under this section shall survive the termination 
or expiration of this Contract. 

39. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shall document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 
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Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1). 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shall respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for the six (6) years prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information) on 
form, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten (10) business days. 

c. Amendment. 

(1) If DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to Business Associate, then DSHS will inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected Health Information). 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

40. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1)(ii), 
164.504(e)(1)(i), and 164.308(b)(2), Business Associate shall ensure that any agents, Subcontractors, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract that contains the same terms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5) . 

41, Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health Information), Business 
Associate shall comply with all requirements that would apply to DSHS in the performance of such 
cibligation(s) . 

42. Liability. Within ten (10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initiated by the Office for Civil Rights based on an allegation of 
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate . 
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 
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43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures 
required by state or federal law. • 

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach, to include the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach. anticipated mitigation steps. and the name, address. 
telephone number, fax number, and e-mail of the individual who is responsible as the primary point 
of contact. Business Associate will address communications to the DSHS Contact. Business 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notifications were sent. 

d. If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
receiving and responding to those Individuals' questions or requests for additional information; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibility and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4) DSHS will take appropriate remedial measures up to termination of this Contract. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the 
HIPAA Rules. 
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1. Definitions. 

a. "AAA" or "Contractor" shall mean the Area Agency on Aging that is a party to this agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in 
this Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS. 

b. "Agreement" means this Agreement, including all documents attached or incorporated by reference. 

c. "Allocable costs" are those costs which are chargeable or assignable to a particular cost objective in 
accordance with the relative benefits received by those costs. 

d. ''Allowable costs" are those costs necessary and reasonable for proper and efficient performance of 
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to 
local or tribal governments must be in conformance with-Subpart E of 2 CFR part 200, Cost 
Principles for State, Local and Indian Tribal Governments; allowable costs under federal awards to 
non-profit organizations must be in conformance with 2 CFR part 200, Cost Principles for Non-Profit 
Organizations. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable outcomes, and identifies the planning, 
coordination, administration, social services and evaluation of activities to be undertaken by the 
AAA to carry out the purposes of the Older Americans Act, the Social Security Act, the Senior 
Citizens Services Act, or any other statute for which the AAA receives funds, 

f. "Assignment" means the act of transferring to another the rights and obligations under this 
Agreement. 

g. "Business Associate" means a Business Associate as defined in 45 CFR 160.103, who performs or 
assists in the performance of an activity for or on behalf of the Covered Entity that involves the use 
or disclosure of protected health information (PHI) , Any reference to Business Associate under this 
Agreement includes Business Associate's employees, agents, officers, AAA contracted providers, 
third party contractor's, volunteers, or directors. 

h. "CFR" means Code of Federal Regulations. All references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

i. "Client" means an individual that is eligible for or receiving services provided by the AAA in 
connection with this Agreement. 

j. "Covered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. "Contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office. 

I. "Debarment" means an action taken by a federal official to exclude a person or business entity from 
participating in transactions involving certain federal funds. 

m. "Designated Record Set" means a group of records maintained by or for the Covered Entity that is 
the medical and billing records about the individuals or the enrollment, payment, claims 
adjudication, and case or medical management records, used in whole or part by or for the Covered 
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Entity to make decisions about individuals. 

n. "Department of Social and Hea.lth ServicesH or "DSHS" means the state of Washington Department 
of Social and Health Services and its employee$ and authorized agents. 

o. "Equipment" means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit. 

p. "Fixed Price Award contract" means the portion of this contract where DSHS provides a unit rate 
payment for activities that were completed in accordance with the terms and conditions ofthis 
contract. 

q. "HIPAA" means the Health Information Portability and Accountability Act of 1996, as codified at 42 
USCA 1320d-d8. 

t . "Individual" means the person who is the subject of PHI and includes a person who qualifies as a 
personal representative in accordance with 45 CFR 164.502(9). 

s. Long Term Services and Supports (L TSS) Presumptive Eligibility (PE) is a package of services 
allowing the state to waive certain Medicaid requirements and provides individuals an opportunity 
for expediated access to specific home and community-based services in their own home and 
Medicaid medical coverage, for a limited time, while full functional and financial eligibility are being 
determined. 

t. "Older Americans Act• refers to 45 CFR Part 1321, and any subsequent amendments or 
replacement statutes thereto. 

u. "Personal Information• means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

v. "PHI" means protected health information and is information created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health care to an 
individual; the past, present, or future physical or mental health or condition of an individual; or past, 
present or future payment for provisiOn of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the individual or about which there is reasonable 
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is information 
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g( a)(4)(b)(iv). • 

w. "RCW" means the Revised Code of Washington. All references in this Agreement to RCW chapters 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at Mtp:lfslc.leg.wa.govI . 

x. "Real Property" means land, including land improvements, structures, and appurtenances thereto, 
excluding movable machinery and equipment. 

y. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 

z. "Subcontract" and "AAA Provider Contract" means any separate agreement or contract between the 
AAA and an individual or entity ("Subcontractor") to perform all or a portion of the duties and 
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Each AAA is required to staff on average a maximum of 76.1 :1 clients to each clinical staff, in 
SFY26, beginning July 1, 2025. The CM/NS Unit Rate payment will be adjusted monthly if the 
contractually obligated caseload ratio of clients to clinical (Case Management/Nursing staff) exceeds 
76.1:1 . 

Title XIX Medicaid, CFDA No. 93.778 and State-Funded Chore, Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Determination/Consultation Services, and 
Core Services Contract Management is based on the number of cases authorized per month, multiplied 
by the AAAs approved rate per case month. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by DSHS if the terms and conditions are not fully met. 

The average monthly projection of case management caseload over the course of this Agreement is 
1,255. The AAA will be paid for the number of actual cases authorized each month according to the 
payment schedule above. • 

If the AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted in the 
caseload above, payment will be based on the same monthly rates as above. These cases will be 
considered in the clinical caseload ratio. 

(1) Case Management/Nursing Services Deliverables for Payment. 

Case Management/Nursing Services deliverables (including New Freedom): 

(a) Maintain a clinical ratio averaged across the AAA of no more than 76.1: 1. 

i. Countable FTE portions will include clinical staff providing CMNS who are in paid status 
by the AAA and have worked at least one day during the service month. FTEs in full 
Paid Family Medical Leave (PFML) would not be eligible to be counted for this purpose. 

ii. Vacant FTEs may be included in the staff ratio count for up to three (3) months during 
recruitment to fill an ongoing or new position. 

iii. Listed FTEs may exceed 1. 0 when the CM/RN staff person works overtime. 

iv. New case transfers from HCS may be excluded from the caseload ratio calculation for 
the month of transfer and the next full month while the AAA adjusts to the higher 
caseload. 

(b) Good standing in the annual Quality Assurance (QA) cycle with full remediation (as 
possible) of findings, Performance Improvement Plan (PIP) requirements met and required 
Supervisory Reviews meeting at least 86% proficiency. 

(2) Payment for Core Services Contract Management. 

Payment for Core Services Contract Management for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)/WA Roads, and state-funded Chore contracted services will be based on 
successful completion of deliverables listed below and on a monthly rate of $14.14 from DSHS 
Allocated Title XIX/Chore funding per month for each in-home agency personal care or in-home 
individual provider case authorized to the AAA each month based on the HCLA generated caseload 
report. 
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Compliance with Chapter 6 and with the fiscal and program deliverables for Core Services Contract 
Management is an expectation. Each AAA will complete the CSCM compliance attestation in 
accordance with the SFY26 State/Fed Management Bulletin. The Core Services Contract Management 
unit rate will be adjusted or partially recovered if contract deliverables are not met. An adjustment may 
not be assessed if the AAA notifies HCLA and presents good faith reasons for being out of compliance 
and provides a corrective action plan, prior to discovery of non-compliance with core services contract 
management deliverables. The AAA CAP submission for the previous year CSCM non-compliance 
must include dates of compliance with CSCM contract deliverables and must be submitted in the first 
14 days of March. 

HCLA may request any of the documents listed under the deliverables section with expectation of 
receipt from the AAA within a five (5) business day turnaround. HCLA may ask for additional 
documents at any time via requesting the AAA monitoring tracker/calendar showing the date of the risk 
assessment, date the final letter/monitoring report was completed, type of monitor, and date of the 
finalized corrective action plan. In addition, HCLA may ask for the actual risk assessments, final 
letter/monitoring report and finalized corrective action plans for any provider the AAA is required to 
monitor. 

(3) Core Services Contract Management Deliverables for Payment. 

The fiscal and program deliverables for Core Services Contract Management for each calendar 
year are: 

(a) Complete all contracted service providers risk assessments for Medicaid State Plan, Waiver, 
Roads to Community Living (RCL)/WA Roads, and state-funded contracted service 
providers. 

(b) Complete response/processing on all contract applications within required timeframes. 
Contract applications (open procurement) completed/processed outside of the required 
timeframes must have documentation explaining the extended processing time. 

(c) Complete all monitoring annually (final letter/monitoring report) for Medicaid State Plan, 
Waiver, Roads to Community Living (RCL)/WA Roads, and state-funded Chore contracted 
service providers clients within the 90-day time frame noted in Chapter 6. 

(d) Approve corrective action plans for contracted service providers (as needed) and complete 
follow up on correction action plans (as needed) for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)/WA Roads, and state-funded Chore programs. 

(e) The type of contracted service provider monitoring must match the assigned annual risk 
assessment level and score. AAAs may conduct a more comprehensive type of monitoring 
at their discretion. 

(f) Previous calendar year Home care and Adult Day Services final monitoring reports will be 
submitted to Home and Community Living Administration during the first fourteen (14) 
calendar days in March. 

(4) Timely Payments. 

Payment shall be considered timely if made by DSHS within thirty (30) days after receipt and 
acceptance by DSHS of the properly completed invoices. Payment shall be sent to the address 
designated by the AAA on page one (1) of this Agreement. DSHS may, at its sole discretion, withhold 
payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply with any term or 
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obligations that the Contractor is obligated to perform pursuant to this Agreement. 

aa "Subcontractor" and "AAA Provider Contractor" means an individual or entity (including its officers, 
directors, trustees, employees, and/or agents) with whom the AAA contracts to provide services 
that are specifically defined in the Area Plan or are otherwise approved by DSHS in accordance 
with this Agreement. 

bb. "Subrecipient" means a non-federal entity that expends federal awards received from a pass­
through entity to carry out a federal program but does not include an individual that is a beneficiary 
of such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awarding agency. 

cc. "Supplies· means all tangible personal property other than equipment as defined herein. 

dd. "WAC" means the Washington Administrative Code. All references in this Agreement to WAC 
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at tittp.1/slc .h;,g.wµ ~ 

ee. "Unique Entity Identifier (UEI)" means a unique number assigned to all entities (public and private 
companies. individuals, institutions, or organizations) who register to do business with the federal 
government. 

2. Purpose. The purpose of this agreement is to fund long-term services and supports through the AAA 
aging network. Funds may not be repurposed to support non-AAA focused services and supports. 

3. Statement of Work. The AAA shall provide the services and staff, and otherwise do all things 
necessary for or incidental to the performance of work, as set forth in the attached Exhibit A, 
Statement of Work. 

4. Consideration. Total consideration payable to the AAA for satisfactory performance of the work under 
this Agreement is a maximum of$5,931,937, including any and aH expenses and shall be based on the 
attached Exhibit B, Budget. 

5. BIiiing and Payment. 

a. BIiiing. The AAA shall submit invoices using State Form A-19 Invoice Voucher, or such other form 
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and 
acceptance of properly completed invoices which shall be submitted to DSHS by the AAA not more 
often than monthly. 

Except for costs associated with Case Management, Nursing Services, and Core Services Contract 
Management, DSHS will pay to the AAA all allowable and allocable costs incurred as evidenced by 
proper invoice in accordance with the Home and Community Living Administratfon (HCLA) approved 
AAA Cost Allocation Plan, Budget (Exhibit B), and Section 3, Consideration, of this Agreement. The 
invoice shall describe and document to DSHS' satisfaction, the work performed, activities 
accomplished, progress of the project, and fees. 

b. Payment. Payment for Medicaid Case Management and Nursing Services, including Medicaid 
State plan, Waiver, Roads to Community Living (RCL), and state-funded Chore clients will be based 
on a monthly rate of $242.40 from DSHS Allocated Title XIX/Chore funding per month for each in• 
home agency personal care or in-home individual provider authorized case authorized by the AAA 
each month. 
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condition of this Agreement. 

DSHS shall not make any payments in advance or anticipation of the delivery of services to be provided 
pursuant to this Agreement. Unless otherwise specified in this Agreement, DSHS shall not pay any 
claims for payment for services submitted more than 6 months after completion of the contract 
period. The AAA shall not bill DSHS for services performed under this Agreement, and DSHS shall not 
pay the AAA, if the MA has charged or will charge the State of Washington or any other party under 
any other contract or agreement for the same services. 

(5) Long Term Services and Support (L TSS) Presumptive Eligibility (PE) (Aging and Long 
Term Care of Eastern Washington (AL TCEW) only). 

Payment for L TSS PE will be based on two rates: 

(a) $300.00 for the month of completion of the L TSS PE screening/assessment, care plan, 
Recipient Access Codes (RACs) and authorization of services. If the work spans two (2) 
months, the payment is effective for the date of completion in the second month.and, 

(b) $225.00 per month beginning after the month that L TSS PE screening was completed, for 
L TSS PE case management services shared with HCS until full eligibility is determined by 
Home and Community Services (HCS) and the MA accepts sole responsibility of the 
ongoing case management. 

(c) Monthly invoices will be based on Caseload Reports provided by ALTSA HCLA. If the AAA 
accepts the HCS transfer of a PE case at any point during a calendar month, the higher 
TXIX Unit Rate will be paid for that inonth instead of the PE rate. 

(d) Staff time spent with PE clients may not be counted toward TXIX CM Caseload Ratio until 
the month of the HCS transfer the client as fully eligible. 

(e) Community Living Connections (CLC) options counseling/prescreening is outside of this 
scope and rate. CLC staff time for prescreening may be eligible for Medicaid Administrative 
Claiming. • • 

(6) Local Matching Funds: The AAA may spend qualifying local funds on TXIX in-home case 
management and use it to collect additional federal matching funds. The amount of Senior 
Citizens Services Act (SCSA) funding budgeted for TXIX in-home case management in the 
previous state fiscal year may be carried forward into this contract and inflated by the consumer 
price index (CPI) used in the caseload ratio adjustment factor as matching funds to draw down 
additional federal match. The CPI is 2.5% in SFY26. Any additional requests for SCSA or other 
local fund sources to be matched must be approved by HCLA and may require additional FTE 
to be purchased with these funds. A new clinical ratio or case handling ratio will be negotiated 
with HCLA to draw down additional matching funds per the local matching funds schedule. If 
additional SCSA is proposed as a local match source, the AAA will report any impacts of 
reallocating SCSA funding when m,;iking the request to HCLA. • 

Local Matching Funds schedule: The AAAA may increase the TXIX Requested Match as an add-on for 
the unit rate for each authorized in-home agency personal care case, in-home individual provider, no 
personal care, and New Freedom case accepted by the MA each month per the schedule below 
HCLA may waive the Ratio buydown requirement if it is not met. 
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If 
Clinical 
Ratio Then Fed 
is 1: State/Local Match 

The AAA shall complete and submit the attached as Exhibit C, Local Match Certification Fonn with 
their final billing. Final payment will not be made without the complete form. 

(7) PACE. Payment of $379.62 per client per year for annual assessment services, including 
annual and significant change assessment/s as needed, for in-home client participants of the 
Program of All-Inclusive Care for the Etdeny (PACE). Participating AAAs (Pierce County Al TC, 
AL TCEW, and Snohomish County L TCA Division only) can only receive reimbursement for 
assessment services once in a twelve-month period. 

c. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA) programs. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by DSHS if the terms and conditions are not fully met. Monthly payment of $320 for each 
active MAC and TSOA dyad enrolled and $290 for each active TSOA individual enrolled per the 
caseload report provided by HCLA. 

Payment for MAC and TSOA Program Support Activities (base rate) will be based on the AAA's 
cost reimbursement for program support activities as set out in Exhibit B, Budget. Program 
activities include, but are not limited to the following: 

(1) Activities outside of typical case management functions, such as, but not limited to: 

(2) Follow up and assistance with full Medicaid application 

(3) Assisting potential Individual Providers (IPs) gain employment with CDWA 

(4) Address ongoing staffing and training needs for sustaining the program. 

(5) Participation in Barrier Busting Events 

(6) Updating Outreach Plan/Provision of Outreach Events 

(7) Update and submission of Warm Handoff Protocols (WHO) 

(8) Networking activities with community partners and stakeholders 

(9) Development and submission of annual report 

( 10) Gap analysis, recruitment, contracting and monitoring of providers for program service 
provision. 
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(11) Person centered client engagement for pre-enrollment. 

(12) Program options counseling and screening through Community Living Connections 
(CLC) or Family Caregiver Support Program (FCSP) 

(13) CLC work surrounding accessing services for pre and post enrollment client 
engagement. 

In addition to program support activities cost reimbursement payments, Colville Confederated AAoA 
and Yakama Nation AAoA will receive a monthly payment of $320 for each active MAC and TSOA 
dyad enrolled and $290 for each active TSOA Individual enrolled per the caseload report provided 
by HCLA. 

MAC and TSOA Deliverables. 

(1) Updated Warm Handoff Protocols submitted to HCLA in accordance with due date outlined in 
MB. 

(2) Annual Report submitted to HCLA in accordance with the due date outlined in MB. 

(3) Quality Assurance requirements met inclusive of the completion of a Performance Improvement 
Plan (PIP) if needed. 

(4) Proof of Network Adequacy efforts and contract monitoring inclusive of client samples of MAC 
and TSOA clients. 

6. Confidentiality. In addition to General Terms and Conditions Confidentiality language, the AAA or its 
Subcontractors may disclose information to each other, to DSHS, or to appropriate authorities, for 
purposes directly connected with the services provided to the client. This includes, but is not limited to, 
determining eligibility, providing services, and participation in disputes, fair hearings or audits. The AAA 
and its Subcontractors shall disclose information for research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. 

7. Amendment Clause Exception. The only exception to the General Term and Condition Amendment 
clause (clause 1.) is when an amendment must be processed to distribute federal funds to the 
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their standard contract execution procedures in order to timely obligate 
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the terms of the 
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's 
Budget. The Contractor's designated point-of-contact shall also email DSHS its acceptance of the 
amendment no later than the amendment start date. 

8. Duty to Disclose Business Transactions. 

a. Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the Secretary of the 
U.S. Department of Health and Human Services or DSHS, Contractor must submit full and 
complete information related to Contractor's business transactions that include: 

(1) The ownership of any subcontractor with whom the Contractor has had business transactions 
totaling more than $25,000 during the 12-month period ending on the date of the request; and 

(2) Any significant business transactions between the Contractor and any wholly owned supplier, or 
between the Contractor and any subcontractor, during the 5-year period ending on the date of 
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the request. 

b. Failure to comply with requests made under this term may result in denial of payments until the 
requested information is disclosed. See 42 CFR 455.105(c). 

9. State or Federal Audit Requests. The contractor is required to respond to State or Federal audit 
requests for records or documentation, within the timeframe provided by the requestor. The Contractor 
must provide all records requested to either State or Federal agency staff or their designees. 

10. Grant Award Documents. Exhibit D, Grant Award Documents, will be sent separately once 
received from the Administration of Community Living and incorporated herein with no contract 
amendment needed. 
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Exhibit A, Statement of Work 

The AAA shall provide the following services, as specified in the AAA's current area plan, either directly or 
through administrative oversight or AAA provider contractors. The AAA shall comply with all applicable state 
and federal statute and rules, including but not limited to the United States Code, the Code of Federal 
Regulations, the Revised Code of Washington, the Washington Administrative Code, Federal HCBS Waivers 
and Medicaid State Plan, and any and all DSHS/HCLA Home and Community Living Administration (HCLA) 
standards, guidelines, policy manuals, and management bulletins. 
If a proposed change or combination of changes in any DSHS/HCLA standard, guideline, policy manual and/or 
management bulletin after the commencement of this agreement creates a new and material impact, to the 
extent possible and as quickly as possible DSHS will consult with the AAA or its professional association to 
identify potential impacts and when possible, identify how to mitigate impacts within available funding. 

a. Core Services Contract Management. The AAA will manage AAA provider contractors with qualified 
providers of agency personal care and PERS services for Medicaid/Chore clients and Developmental 
Disabilities Community Services (DDCS) Medicaid clients. For HCLA clients only, contracts managed 
by the AAA also include State Plan and Waiver contracts under 1915(c), 1915(k) Community First 
Choice, and RCL/WA Roads used to support individuals moving to or maintaining community 
settings. These service types are listed in the Long-Term Care Manual by program. All contract 
management shall comply with the contract management requirements set forth in Chapter 6 of the 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b. Adult Day Services Program Compliance. The AAA shall contract with qualified providers and conduct 
initial and ongoing program compliance reviews for Title XIX contracted Adult Day Care and Adult Day 
Health programs in accordance with all applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a comprehensive or focused review, based on risk assessment 
results, of each contracted center at least once every twelve months to ensure adequate performance 
and regulatory compliance with Adult Day Services WAC. These activities are included in the Core 
Service Contract Management unit rate. 

c. Nursing Services. The AAA will provide directly or through contracts, access to licensed medical 
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long-Term Care Manual, including 
the capacity to make home visits, conduct case manager, client and caregiver consultation, file reviews 
and to respond to emergency needs. Nursing Services will be in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, Chapter 74.39A RCW, and all applicable regulations in chapter 388-71 WAC and 
chapter 388-106 WAC. 

Olympic. Southwest, Eastern, LMT and Central AAAs only: The AAA may provide contracted nursing 
services for HCLA clients and/or Developmental Disabilities Community Services (DDCS) clients in 
accordance with Chapter 24 of the Long-Term Care Manual. Contracted Nursing for DOA will also 
adhere to ODA Policy 9.13 Skin Observation Protocol. 

The AAA will provide administrative oversight and program development for Nursing Services for 
Medicaid clients in its Planning and Service Area (PSA). Such activities include monitoring 
performance and activities to implement DSHS policies, and preparation of reports as required by 
DSHS/HCLA or local requirements, AAA provider contractor development and monitoring, service 
planning and system development. 

d. Case Management. The AAA shall provide Case Management for Community First Choice, Medicaid 
Personal Care, CFC/COPES Waiver, RCL, and Chore clients receiving services in their own homes as 
described in the Long-Term Care Manual, and in compliance with chapter 74.34 RCW, chapter 74.39 
RCW, chapter 74.39A RCW, and all applicable regulations in chapter 388-71 WAC, chapter 388-106 
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WAC, and chapter 246-335 WAC. 

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/ChoreM'A Roads 
clients to Clinical (Case Manager/Nursing) FTE, as defined by DSHS/HCLA in the Special Terms & 
Conditions Billing and Payment Section (4.b), in its service area as a whole. The clinical caseload ratio 
may vary at sublevels within its service area based on the AMs management decisions on caseload 
distribution or other factors. The amount of Senior Citizen Services Act and other local funds used as 
match for federal Medicaid funding may be negotiated. 

The AM will provide administrative oversight and program development for Case Management for 
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance, 
activities to implement DSHS policies, preparation of reports as required by DSHS/ HCLA or local 
requirements, AAA provider contract development and monitoring, service planning and system 
development. 

e. Front Door (ADS/Seattle King County AM only} . Asian Counseling and Referral Service (ACRS) and 
Chinese Information and Service Center (CISC) are authorized to complete initial in-home assessments 
for identified ethnic populations with reimbursements not to exceed $1,015 each client. Per Budget 
(Exhibit B) line .49, funding is provided for these "front door" assessments completed by ACRS and 
CISC. The full appropriation for these front door activities must be passed on to ACRS and CISC via 
AAA provider contracts between the AAA and those Agencies. 

ADS/Seattle King County AAA is authorized to complete initial in~home assessments for individuals 
who identify as Muckleshoot tribal members. Funding is provided for up to 20 initial assessments with 
reimbursements not to exceed $1,015 each client. 

f. Laptop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure each 
assessor has an operational laptop that meets minimum specifications needed for the Comprehensive 
Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule must ensure that 
equipment is sufficient to operate the state's mandated 

g. Community Living Connections/Information and Assistance Medicaid Administrative Claiming. The 
AAA may choose to claim Federal Financial Participation (FFP) for information and assistance activities 
related to assisting individuals to access Medicaid, as described in the Community Living Connections 
Program Standards or any successor program standards, including the required administrative 
oversight. Prior to claiming FFP, approval must be received from the Community Living Connections 
program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom jNF} {Pierce . ADS of Seattle/King County and ALTCEW AAAs only) . The 
AAA will provide Eligibility Determination and Care Consultation Services (CCS) for AAA Medicaid 
participants who choose NF in accordance with Chapter 27 of the Long-Term Care Manual and all 
applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and participants will be part of the required clinical ratio calculation, as defined by 
DSHS/HCLA in the Special Terms & Considerations Billing and Payment Section (4.b). New Freedom 
budget authorizations to the FMS will validate active client case management status for any month that 
client is active, and personal care is not authorized. 

The AAA will provide administrative oversight and program development for CCS for NF in its service 
area. Such activities include monitoring performance, activities to implement DSHS policies, and 
preparation of reports as required by DSHS/HCLA or local requirements. 
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including Information and Assistance. Case Coordination, Support Groups, Training/Consultation, 
Counseling, Respite Care and Supplemental Services to respond to the needs of family and other 
unpaid caregivers who provide care to adults (18 years and over) who have a functional disability. The 
exception to this rule would be Colville and Yakama Nation AAA who may be limited in funding to 
provide all the core FCSP services. The evidence-based, Tailored Caregiver Assessment and Referral 
system (TCARE®) is utilized and required to screen, assess, and consult with family caregivers to 
develop an individualized care plan to help provide the right services to meet the unmet needs at the 
right time All TCARE® users must be licensed. 

For Respite Services, both in-home and out-of-home respite care provider agencies shall be available 
(except where certain types of providers are unavailable) and provided on an hourly basis. Respite care 
workers shall be trained according to the DSHS/HCLA training requirements for the level of care provided 
(e.g., home care; adult day services, etc.). Respite care staff can be authorized to provide the supervision, 
companionship, personal care, and/or nursing care services usually provided by the primary caregiver of 
the adult care recipient. Services appropriate to the needs of individuals with dementia illnesses shall also 
be provided. 

The AAA ls responsible for staff inputting FCSP units of services, caregiver demographic data and 
TCARE® screens, assessments, and care plans into the GetCare reporting system. 

a. Memory Care & Wellness Services (MCWS) {ADS of Seattle/King County AAAs only): MCWS is a 
supervised daytime program for individuals with dementia and their family caregivers. MCWS offers 
a blend of health, social and family caregiver supports - it is defined, and requirements are 
specified in the MCWS Standards of Care, (updated 2.019), 

AAAs that offer MCWS will work collaboratively with DSHS/HCLA and providers in implementing 
strategies that ensure fidelity to MCWS requirements and promote sustainability of the program. 
Participating AAAs will ensure program requirements are incorporated into contracts with adult day 
services providers choosing to provide the MCWS. 

b. MCWS Program Requirements: Program requirements include (1) MCWS Standards of Care 
(2019) and (2) the integral Exercise for Mobility, previously known cJS EnhanceMobility, exercise 
intervention (and any subsequent updates of both (1) and (2)). Participating AAAs will also work 
with DSHS/HCLA to develop and implement strategies that prorriote fidelity to the MCWS 
Standards of Care to measure compliance with standards, including incorporation of the MCWS 
Monitoring Tool (updated 2019) into adult day services monitoring Visits with MCWS providers. The 
AAA will also use the MCWS Readiness Tool for with any sites that are new contractors for the 
MCWS program to assess capacity and needed improvements prior to contracting The MCWS 
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tool are 
available on the DSHSIHCLA Intranet site, in the TCARE Online Resources 
page. htt . Ii r alt • sh .wa.gov/tcarefmemqry.h m 

c. MCWS Program Funds; Funds were targeted specifically for MOWS within the Family Caregiver 
Support Program to support an ongoing program for eligible family caregivers a minimum of two 
days per week. As this funding was intended to supplement existing FCSP allotments to MCWS, the 
target numbers to be served and the budget is built with the assumption that each month MCWS­
specific funding will pay half and FCSP will pay half of the cost of MCWS each month. 

d. MCWS Proposed Targets and Funding: Each AAA will submit to DSHS/HCLA proposed target 
numbers for the remainder of FY 2025 (caregiver/care receiver dyads) for MCWS by January 31. 
2025. along with the semi-annual report detailed in the final paragraph of this MCWS section. This 
proposal will reflect the total number of dyads to be served with the combined MCWS-specific and 
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FCSP funding and take into account what has been learned over the last year about average days 
of utilization per month/year per caregiver, and anticipated program income/participation. 

4. Kinship Caregivers Support Program (KCSP), The AAA shall operate a Kinship Caregivers Support 
Program (KCSP}, as authorized by the 2004 State Legislature, to provide financial support to 
grandparents and relatives who are the primary caregivers to children ages 18 and under who do not 
have an open case through the Department of Children, Youth and Families. The KCSP funds are 
available up to two limes per year (the intervention cannot last more than three months, exception to 
policy for a fourth month is permitted). Funding is provided for items and services (see MB H22-
Qfil and L TC Chapter 17b) Policies for the Kinship Caregivers Support Program) to benefit of the 
children living with eligible relatives. The AAA is responsible for handling and approving the KCSP 
Exception to Policy (ETP) situations. 

AAAs are responsible to ensure that when purchasing goods/services or one-time set-up fees/deposits 
on behalf of an eligible kinship caregiver, documentation within the client file must include: client's 
name, confirmation that the purchase is consistent with needs identified by caregiver, item/service is 
consistent with program requirements, a description of the goods and services including purchase 
price, and proof that the goods were purchased, goods or services received and the costs 
verified. Caregivers must sign an agreement acknowledging that funding may only be used for 
authorized items/services and their related responsibilities. Those kinship caregivers experiencing the 
most urgenVernergency needs have the highest priority. Program administration is limited to ten 
percent (10%) of the KCSP allocation. Another fifteen percent {15%} of the AAA's KCSP allocation 
may be spent on service delivery costs associated with activities such as outreach, screening, 
authorizing services, etc. The AAA is responsible for having staff utilize the CLC GetCare data reporting 
system to input clients, their demographics and service utilization. Annually, each October, the AAA is 
responsible for submitting a minimum of two case examples along with a list of unmet needs to the 
DSHS/HCLA Kinship Program Manager. 

5. Kinship Navigator Program (KNP), Kinship Navigator services were initially authorized by the 2005 
State Legislature and as of 2023 is available in all AAAs. Kinship Navigators provide infonnation and 
assistance functions, along with supportive listening to grandparents and other relatives of all ages who 
are raising relatives' children or planning to do so. They educate and connect grandparents and 
relatives (kinship caregivers over the age of 18) to community resources, such as health, financial, legal 
assistance, support groups, training, and urgently needed goods and services and explain how to apply 
for federal and state benefits. The Navigators provide follow-up with kinship caregivers as needed and 
develop collaborative working relationships with agencies and groups working with kinship caregivers. 
Navigators help educate the community, including services providers and organizations about the 
needs of kinship care families and available resources and services to them. Hard to reach kinship care 
families (geographically isolated and ethnic communities) should receive special outreach 
attention. Kinship navigators pro-actively mediate with state agency staff and/or service providers to 
make sure individual caregivers receive services they are eligible to receive. Support will be given to 
kinship caregivers to establish or maintain greater resiliency and long-term stability needed to keep 
children out of the foster care system and to better care for themselves. (Support may also be provided 
to kinship families involved with the fonnal child welfare system to help sustain child placement with 
relative caregivers.) Ten percent of the AAA KNP allocation is limited to general administration, Modest 
food costs are permitted only in conjunction with the provision of information and resource meetings, 
trainings, or conferences. The AAA is responsible for having staff utilize the CLC/Get Care reporting 
system to input their client data, and service utilization. Policy for KNP is in the L TC Manual Chapter 
17c. 

Tribal Kinship Navigator Program (TKN) was funded through state legislature in 2017. Eight tribes 
originally applied and were selected to participate. Currently, seven tribes are running TKN program. 
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They include Yakama, Colville, Port Gamble S'Klallam, Quileute, Lummi, Samish, and Makah. Policy 
for TKN is in the L TC Manual Chapter 17c. • 

Kinship Navigator EBP Pilot (LMT, Pierce, SE AL TC). 

In 2018, HCLA partnered with DCYF and UW to conduct a federally funded research project evaluating 
a case management model of service delivery by Kinship Navigators to kinship families. As part of the 
research project, HCLA partnered with three AAA's .PSA 5, 6 & 9 to test a kinship navigator case 
management service delivery option for kinship caregivers. Washington State is approaching its eighth 
year of researching this case management model of the KNP funded by a grant from the Family First 
Prevention Services Act (FFPSA). 

It takes more time for the Navigators to deliver this case management model, thus requiring additional 
funds to provide these services, HCLA wiU amend additional pass-through funds into the pilot AAAs' 
OAA CY25 contracts while we work out reimbursement. 

The case management model includes an intake with a needs assessment, goal setting, referrals, and 
support. Follow-ups are conducted three and six months after the intake with additional goal support as 
needed. These case management services must be provided to clients before future reimbursement 
occurs. Reimbursement is only possible during an open case management cycle including non-federal 
dollars spent on families and time spent on support. The Title IV-E Prevention Clearinghouse prioritizes 
programs or services that are in active use. 

The pilot sites will provide the AAA monthly reports on open case management client participation, time 
spent with clients, and nonfederal dollars used for goods and services on their behalf This information 
will also be submitted into the GetCare database system and planned to be used to draw down new 
federal funds. 

6. Senior Drug Education Program. In accordance with RCW 74.09.660, the AAAs shall provide 
services to inform and train persons sixty-five (65) years of age and older in the safe and appropriate 
use of prescription and non-prescription medications. 

The AAA will be responsible for compiling and submitting data on a monthly or quarterly basis. Options 
for submitting program data include: 

a. E-mailing the ALTSA HCLA Senior Drug Education Program Template to the Community Living 
Connections Program Manager; or 

b. Direct entry of data (service recording) into the CLC Get-Care reporting systems. (Senior Drug 
Education events can be entered into the Event Manager Tool in CLC GetCare at the discretion of 
the AAA.) 

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the 
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program. 

7. Senior Farmers Market Nutrition Program (SFMNP), The AAA shall operate a Senior Farmers 
Market Nutrition Program as authorized by the Legislature and USDA in accordance with 7 CFR 249, 
chapter 246-780 WAC Farmers Market Nutrition Program and DSHS/HCLA program instructions. 

8. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services, For services provided by 
contracted home care agencies (HCAs) for Family Caregiver Support Program (FCSP) Respite and 
Non-core personal care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each 
service hour provided under these programs for AWHI at the calculated parity equivalent amount 
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determined by the Rate Setting Board for individual providers. AAAs will bill DSHS/HCLA for the same 
per instructions received through Management Bulletin(s). This pass-through funding will not be 
reflected in the contract budget or impact the maximum consideration. 

9. Caregiver Training Tuition for Non-Medicaid Services, For services provided by contracted home 
care agencies (HCAs) for Family Caregiver Support Program (FCSP) Respite and rion-Core personal 
care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each hour provided under 
these programs for training tuition at the calculated parity equivalent amount determined by DSHS as 
documented for the Rate Setting Board for individual providers. AAAs will bill DSHS/HCLA for the 
training tuition per instructions received through Management Bulletin(s). This pass-through funding 
will not be reflected in the contract budget or impact the maximum consideration 

10. Volunteer Services (Northwest Regional Council AAA only), Services shall be provided in 
accordance with all applicable regulations in WAC 388-106-0660 through 0675. 

11. Home Delivered Meal (HOM) Expansion, The AAA will continue to serve expanding HOM services to 
new or underserved populations or areas within their Planning Service Area (PSA) for SB5736 (Session 
Law 2017). The AAA will enter all HOM service data in CLC GetCare for reporting purposes. This 
funding should be considered pass through to providers. 

12. Senior Nutrition Services, Senior Nutrition Services is ongoing State General Funds that may be used 
in any Senior Nutrition program area (Congregate Nutrition, Home Delivered Meals, Nutrition 
Education, or Senior Farmers Market Nutrition Program). Funds may be used for outreach for senior 
nutrition services or innovative grocery or emergency meat programs. These funds may also be used 
to match federal sources such as OAA. 

13. Program of All-Inclusive Care for the Elderly (PACE) (Pierce County Aging & Disability Services, 
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs) only), The AAA will provide assessment services for 
PACE to determine either eligibility or ongoing eligibility for participants choosing PACE in accordance 
with Chapter 22 of the Long-Term Care Manual. 

PACE staff will not be part of the TXIX clinical ratio and will track time completing assessment services 
for PACE separately from other work duties. The PACE is an innovative program providing frail 
individuals aged 55 and older comprehensive medical and social services coordinated and provided by 
an interdisciplinary team of professionals in a community-based center and in their homes, helping 
program participants delay or avoid long-term nursing home care. Case management services for 
PACE are provided by the PACE provider. • 

14. Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions of care 
from acute care hospitals and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and in the GetCare reporting system. 

15. Medicaid Alternative Care and Tailored Supports for Older Adults 

a. The AAAs shall provide MAC and TSOA services in accordance with Chapter 30 of the Long-Term 
Care Manual, CMS Special Terms and Conditions for the Project in accordance with all applicable 
regulations in WAC including 388-106-1900 to 1990 and chapter 182-513 WAC. 

b. Required Systems. The AAA will utilize the following systems in the administration and delivery of 
MAC and TSOA: 

(1) GetCare is the system of record and must be used to authorize services. GetCare will generate 
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care plans for Step 1 and Step 2 caregiver services. The GetCare system must be used to 
screen, assess and care plan for care receivers who have not identified a caregiver to support. 

(2) Tailored Caregiver Assessment and Referral system (TCARE®), is utilized and required to 
screen, assess and consult with family caregivers to develop an individualized care plan to help 
provide the right services to meet the unmet needs at the right time. 

(3) ProviderOne is the payment system for services. 

(4) Agency Contracts Database (ACD) must be used to create or register service provider 
contracts. 

(5) Barcode will store documents and financial eligibility status and will be accessed to 
communicate with HCS financial workers and generate some client notices. 

c. Contract Management. The AAA will manage AAA contracted providers with qualified provid.ers of 
MAC and TSOA services based on the service types listed in WAC 388-106-1915 and CMS Special 
Terms and Conditions. AAAs must have an open application process to accept new applications 
from potential Medicaid providers. Some provider types may not be available or feasible in all 
service areas and the AAA will periodically analyze network adequacy and target additional provider 
recruitment efforts based on client need. 

The AAA will manage contracts in compliance with chapter 74.39 RCW, chapter 74.39A RCW, and 
all applicable regulations in chapter 388-71 WAC, chapter 388-106 WAC, and chapter 246-335 
WAC. All contract management shall comply with Chapter 6 of the Policies and Procedures for Area 
Agency on Aging Operations. All contracts used in these programs must be registered in ACD and 
include applicable demonstration language. 

d. Presumptive Eligibility. The AAA will use preliminary information provided through screening to 
determine if a care receiver meets the functional eligibility criteria as defined in WAC 388-106-0355 
and financial eligibility requirements defined in WAC 182-513-1615 or 182-513-1620 in order to 
receive services while the formal eligibility detemiination by HCS is being completed. 

(1) Qualified Entity. AAAs are an entity designated in the Demonstration as qualified to determine 
Presumptive Eligibility (PE) for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualified entity and assures that PE determinations will be made only with 
qualified staff and in accordance with DSHS policies and procedures. AAAs may delegate this 
function through AAA contract provider provided the AAA contracted provider entity assures the 
use of qualified staff and adherence to DSHS policies and procedures. 

(2) Qualified Staff. Presumptive eligibility shall be determined by staff of qualified entities who 
have met at least the following qualifications: 

(a) A college degree and at least two years of social service experience or an equivalent level 
of education plus relevant experience. 

(b) Completion of DSHS PE training curriculum prior to determining PE; and 

(c) The state will provide the initial training curriculum and the PE determination form in Get 
Care. Any subsequent content changes will be provided to the AAA. 

(3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies 
applicable to presumptive eligibility determinations through contract monitoring and quality 
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assurance reviews. 

As part of the state's Quality Improvement Strategy, a sample of PE determinations will be 
reviewed yearly to determine that PE was established appropriately. The state must report to 
CMS all participants who were found presumptively eligible initially, then later determined not 
eligible. 

e. Waitlist. The MA agrees to implement the statewide waitlist policy if the state determines it is 
needed per WAC 388-106-1975. In the event the state implements a waitlist, the authority for 
presumptive eligibility terminates and the state may reduce the benefit caps for new enrollees. 

f. Reporting. 

The AAA will update and submit their Warm Handoff Protocol (WHO) to AL TSA HCLA by February 
1, 2026. Associated costs can be billed to Program Support Activities. 

The MA will submit an annual report to AL TSA HCLA by October 31, 2026, including: 

(1) Accomplishments, one or more case studies for each program, and any policy or administrative 
difficulties in the operation of the Demonstration, 

(2) Consumer Issues. The MA must track and summarize by types of complaints or problems 
consumers identified about the program or grievances. Tracking report will include trends 
discovered. resolution , and any actions taken to prevent other occurrences. 

(3) CMS or Evaluation may require additional reporting elements if they cannot be derived through 
administrative data. 

16. Long Term Services and Supports (LTSS) Presumptive Eligibility (PE). 

Long Term Services and Supports (L TSS) Presumptive Eligibility (PE). AAA staff will be required to 
provide clients with the option to apply to L TSS PE, and to support eligible clients through L TSS PE 
process pursuant to Chapter 30e of the HCLA Long-Term Care Manual. Duties include, but are not 
limited to: 

a. Conduct L TSS PE screening/assessment. 

b. Determine eligibility. 

c. Complete L TSS PE Care Plan. 

d. Complete L TSS PE Recipient Access Codes (RACs) and authorizations for services. 

e. Provide L TSS PE case management services until full eligibility determination is completed by 
Home and Community Services (HCS). 

OSHS Central Contract Services Page 35 
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Special Terms and Conditions 

ExhibitC 
Funds Match Certification 

(This form must be submitted with final contract billing.) 

I, ...,....-,--------------------· certify that local funds and/or in-kind items 
PRINT NAME 

I VPE AND SOURCE OF PRIVA IE I LOCAL FONDS I I I CMS 
were provided in the amount of _$ ______ _ 

I rPE AND SOURCE OF NON-PROFI I FONDS I I I EMS 
were provided in the amount of _$ ____ _ 

were provided in the amount of $ 
~,v=p=E-A~N=D~s~o~u-R~c-e~o~F~FE~o=E~R~A~c~F~u~N-Ds~~11-1~eM~s------- --------

and were used to match funds paid during the time period of ________ through _____ ~_ for 

lYPE OF SERVICE/CONTRACT 

I I NAME OF AUTHORIZED AGENT 

AUTHORIZED""""R"'EP"'R=cE=cSc=E,c-N,=T-,-AT=cl""VE"''"='s~scc1GC'CN'C'CACCT~u-=R-=E- - ---rcT1= tL-,,Ec--O=-=R POSITION 
DATE 

I CONTRACT/ VENDOR NUMBER 

j 

PRINTED NAME OF AUTHORIZED REPRESENTATIVE TELEPHONE NUMBER 

Name: 

Type and source of funds: 

Dollar amount: 

Time frame: 

Type of service/contract: 

Name of entity: 

Name of authorized agent: 

Contract/vendor number: 

Authorized representative's signature: 

Date: 

DSHS Central Contract Seivices 
1016LS AAA State/Federal Agreement (6-21-2024) 

Instructions 
Printed name of the entity's agent authorized to complete certification form. 

The type and source of funds used. Please break out different types of 
funding sources. Not all funding sources will be necessary to complete each 
certification. In-kind sources need specific identification showing who 
donated the item(s) (e.g., volunteers, building use, etc.). 

Dollars that were used to match funds paid during the time period. Dollars 
reported must agree with amount on the final billing. 

Period of time the services were provided. 

Services eligible for matching. 

Name of entity that is providing the funding match. 

Name of agent, if different than "name of entity• above, that is authorized to 
act on behalf of entity. 

The contract or vendor number of the entity. 

The signature of the entity authorized representative. 

Date when form was completed. 

Page 36 
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Title or position: 

Printed name: 

Telephone number: 

FUND MATCH CERTIFICATION DSHS 
06-155 (REV. 0212015) 

DSHS Central Contract Services 
1016LS MA State/Federal Agreemenl (6-21-2024) 

Special Terms and Conditions 

Title or position of entity authorized representative 

Printed name of authorized representative. 

Telephone number of authorized representative. Include the area code. 

Page 37 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area A enc on A in re laces DSHS and contractor re laces AAA. 

AAA General Temu and Cond.111on$ 

1. Amen~ment. 1 hi$ A.9,ri;,emenl. ~ an)' tem1 L"!f eond~lcm. ma~· be roodif~ Ql'Ff by a written a,nendmenl 
1ig ned by both parties. Ooly perSOO'lnel authorized lo bind each of the partiErS shall sign en .emandmant. 

2. Auignincnt E»::~ as otl'!e:rwise prov~! herein, the .AM !l.l-all no1 ~s.slgn tights or ob!igmioos 
derived from !his Agreement to e 1hird' pert)' without the prior; wmten corn,ent of the DSHIS Contracts 
Admiriis~ralor arid loo wriltoo as&\JITlpCion of tho AAA'& obf~atioM by tr10 third ~arty. 

3_ Compliance with Applicable Law and Wal'Jihlagtan State R!eq ulrements. 

a. Applicable L.a.w. At all tines dur'!-.g the term of this Agreement, the AAA a.d DSH6 iihall comply 
Wi1h iill appll::at'ile tederat, ~ale, aAd loe:~I l.'¼ws, regulaUonl'!:, and nihl!!l-, IQ,;:t!J(J·ng ~u, 00'! l!rn~IXI• lo, 
nondiscr'mination Jaws .and mguletions. 

b. Cert.ifi~ion R1C9i1fdi"g, RU$1liat1 GOVG1rrtmcnt Conlia,;;;b ~ndltif lnv-cslmvflts.. G<>t•1t.l(:lor $h.1II 
abide by t~ reqwements of Govemor Jay lmlee'a Oire<:we 22-00 and all subsequent 
af1Tltlridmcri~. The Contnin:;'tor. b)• ~ignatur1:l to 1his Contract oorflies Iha! iho Contractor i:;, not 
presently an age~• Qf the Ru!!Blan government, an ent,ty whlr;tJ is RuS!llan-mate mmed lo any 
eldent, or .;in entity sanctioned by the United Stat.es gowrmmmt iA re$PQMB to Rui.si.a's in11asioo of 
Ul<raioe, lhe CM1rac:tor also ~gre£!$ lo lrK:lude the aoove c.ertlrieallon in affy il!nd a! Subeonuacts 
Jnto which it enters. The Contreelor shall. immediately notify OOHS if., during the 1Em1 of 1hl!l 
COl'ilrad:, Conlrat:tor d!Je$ not wnply with ttiili ~ificaUon DSHS may mmediilm1y lerrninalo this 
Cornract by prcwlding; Contraptor written notice if Contractor does not comply v.,th •his certfficat,on 
diJrin!i)' too ttitm halllOf. 

4, Confld~ntl1llty. 1'he par1ies-sh.P'11 use Pet'$0!131 lnformati0n a1l(f othe1 «;.0f1dfif111al 1111orm~Jian g~ined 
by reason of ttJis J,,giaament onty for the purpo5e of !his Agieement. DSHS end the .AAA shall not 
d.i:i¢1Mo, !fi0!i1M,ir, or sell artY :s,;,ch tt'!~illlaon to ;:,ny ottier ~r1y, e~cei:,t a.s vrc,~ by law or, in 4hc 
=e of Per:sanal lnformsiion except as pro!lded by law or with the prior wmten consent of the l)f'r~ 
to whom the Personal rntorma1ion .port..i ir<fi. Tile parties shall fliainiain 1he eonft®ntia!ify of ar P~ona.1 
lnformat,,on aoo other confiden11al lnforrni;ition g rte(! by reas,on ol !hi$ Agreement and $hali re\um or 
certify 1ne destruction of such infbrma,ion if allowed by law and requested in writing by 1he party ID lhe 
.A!)reernent !hat rmwided the informal()JI 

5.. .AAA C:ertlfJcetion Re9Brding Ethic&. B'y signing this Agreement, the AAA certifies tiriat ihe .AAA 1s 1 '1 

ooinplrance wi'lh Ch.ipter 42 23 RC\!\' and i;M oornply with Ch.iptcr 42,23' RCW 1hraughwl I.he i.orm o-' 
tru!i Agreeuu:mt. 

·G. Dtbafmvm Ci!ttifii;;afion. The AAA, b)!' sigMluro to this Agroornont, oortffit:s that tl)c MA is rt,;t. 
preaentty debarred, suspended, propoaed for debarment. de-dared ineligi>ls, or voluncarily excluded 
trom partiCJP31lng in lhls Agreement bj• any Federal deparerr~m Qr a~nr,;y ihe AAA ~,w agffle$ t(:; 
inchJde lhe abO'i,'O requircniBill in all slibcorilraci:& into whi::h it !inters, .rasufting1 diraeU:,- fr-om the AAA's 
duty to provide services tmder tnlSc Agreemerit 

'/, E-Signature and ReCOl'd5. An elac1ronic signat11re or electronic reoord of 1h's Contract or any ott,e, 
~ncmary a9reemer1t shall be deemed 1a .t:iave the $/Ulle 1eg.a1 effect ()$ del;veey Qf a,~ or\~! e.Ke<:Utoo 
copy ofthie. Cordraat or such other ancillary a.greement. for all :purpo6!8s. 

e. PllPU~, In lhe t'ill(:A1 Qf ;,I dlsr:;tJte beooeen 1he AAA and D:St-!S, e';'ery e:110!'1 $1la1I be (n~(le to fest:11Ye 
tile d;spule i11formally end at ih11 lmmt laval. If a dispute cannot be ri:!rolvw inrormally, the AAtJ. .shell 
pres-ant their grie-11~oce in wrlling tQ the As,l~nt Secre13ry for Aging and Long-Term Suppot1 
Adminis1r~.1iort Tott .Assistant Socretaty shaP rttvitr«the racis, C0ntrad temls and awfl(;i!ibli:i: statutos 
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AAA General lem,s and COflidltlom; 

i!!nd TUIO$ .i11d '111.JklJ ;a cJe:fetminaliorl of lhe di:s,pl.!'le If the diwllle tetnaih$ Ul'lr'e$Olved .ifler Che 
As:i:.ie.tant Secretary's determination, either party may req110st in'lervention bt 1he- Sec.reta!y of DSHS, ~: 
which elien1 the Seoretary's PIOQe!IS shatl control. The :$,ecre'!(:lf)' will mali:fi a det-ermlrriat«m w.rithin 4~ 
da;i1& Participalion in thi& dispute process shall ~ode any judicial or qum;i. jooicial aciioo a.nd shall 
be 1he final administrative remedy available to the parties. However, if tne Secretary's de1enninaiion .is 
11ot m~de 'within 4-$ d~ye., erthE/f party may prooeed "Yith Jµd,i::!a! or Q ~l•N(lt:::ial ~C!lori wrthot,11 awa~lng 
fue Sea~':s detsrminab,. 

t. Prug.free WMkplace. T:hte MA shall ma1D1am a work place free from ,aloohol aoo dr~ abuse. 

1,0. Enti{e Ag,tviamerd; 11-iS A~roolt!er"1 int:lw:iing .all lS;)Wmoh~ a:l.tacli!Cd 1.o of iricorpora1cd by rclcrcnce, 
rontain all fue temie. and condil:ioos agreed upon by the pa~ies. Na oihe· understandings or 
represenurtion$, or-31 or &.herwi(l.e. regarding th-e s1,1bJec1 m~~er ot tl)!g; Agreement, s,hal! be r:teeme<t to 
•sJ1;isi o, bind 1he parties. 

11. Goveml ng Law and Venue-. The laWS of ihe Stfrl:e of WB!lhmgtoo gov-em 1his .i\greement In lhe­
~vel'il of a l:W1SU1l b)• lhe AAA. ~~t OSI-IS 1111~ing ltiis A.greernel'!'I ,•enue: w'B be: prCif,er onty ,in 
Thurston County, Washington. In Iha 13v,ent of a lawsuit by OSHS aQaim,t a Couhty AAA involvlog this 
Agreement, \ienoo shall tie pro.per only as proYided in RCW 36.0t.050. 

12. I ndep,em:ilmt Stitus. Exoopt ei. ol:oorwise provided in Paragraph 24 he-rein bdow, far purposes a( !his 
Agreement, 1h~ AAA aQ1,:now1edgei. that the- MA lrs nat an off,cer, e.'l'!ptey~ or ageJl'll of OOHS or me­
Stats, of Wa!ihingmn. The AAA shall not hoki au1 iiself ,or any of its employees a~, nor daim status as, 
an offloor, .emP!oYC(:. or ugent otnSHS (Ir ,he SI.lie of Wii:shitlgtrJn The/VJ,A sh,1)11) nol ct;itm for ll$clf 
or ~ employees sny ~h'tB, pri11.ileges. or benef.ts, 'Mlich would aoorue to an employee of the Stete of 
W.ashiogton T'oo AAA shall inoornnify aoo hold harmh.:~ DS~1S frorn ~• ott~1g,a1ions to pa:, 0( Wilhllukl 
federal O'l" &1.ate ,,;1:.:es or contrib1,1tions on behalf of the AAA q,r the AAA 's employees 

tl. lhspee1lon, Enher party may r.oqlieiit rnasohablc .;):;,:;es.:; ,o the ol!~r p.iJrt:{s r.cCQtd:; and place of 
business for the limite<J purpose of monitaw,g, auditmg, and evabatlng the °'her party's compliance 
-''tlh 1!i.1s A.greem.et'11. ar.d a~~ble ,laws and regula:lon(>. Ourlr19 1he term of !his. Agre,em~n, ,and for 
one ( 1) yearr fulowing tormina1ion or a~pjratioo of this Agraomunt the parties shall, upoo ru.cl!!illing 
reasonable wntten notice, provide the other pa,fy' with eooass to its, place of bU!iinese. er:ri to ils recon:le. 
Whictl .1re <elev3!1111.0 its compllanoe wtth lhts Agr~ml!'!f?1 ~nd ;11pp1~n.able laws. and ,regulation$. 'Tti/$ 
provision shell not be construed to g·ve aither par:t.y a~s to the O'lher partfs record& .and plaoe o€ 
b1,1slneas. for any other piirpo!J.e. Nothing herein shall be construed to alllhooze eill'ler party lo pos.sess 
ot c:opy r~ of 'ltlie other P3i1)', 

1.4. lnsurance. DSHS certifies tnat it Is e.elf-:in~ed under 1he State's self-insurance iiabiliiy ,program, as 
pro'~ided by RCW 4 .92 130, and shafl pay for los~ for which ii. is foood liable. The AAA t.Elt1iftes 1ha1 it 
I$ selr-i,11sure4, i'$ ~ mem~r oi a ri$k poot. nr mi:ilnt~lrrs, IMly~ and ~oun!s. or lns1,m,mce ldentlfled 
below and shall. poor to the e.xeculion of this Agreement by DSHS, provide certrlic.ates of insurance to 
that effuci to tbe DSHS c:1,hlaci 0f1 pa!;je one or this Agreement. 

co1Yflrneroial C'..ener.al Liabilrtv ·lnsuranoe jCG Lf - to incli>!Se coverage for bodily rnJUf'y . p,~opsrty d1;3mage, 
and contra.dual liabil!'ty, with ifhe folowiAg minimum limi1E.: Each OccJJr«moe - S 1,000,00D; General 
1\gg-1~altc • '$i,(i(J(),00Q lhe p,!>l(:y- sh@lr lnch1ae lciib1!~y arising out ol r.<emises. operat10ns., 
independent contractors.. p:-odue'!e.-<:omple1ed operations, pe,scmaf injury, advertfl'Sing injur;, and liability 
ass111T100 Wider an insur(l(f eonttact The State ,or 1,t\'a:;hir1nton OSI is, ilt ele~ed and .-i,poinled 
o'lft.'.llals, 1:rgents. a:fld employees shall ba named as add :ional ins-.ireds.. • 

1 s. MainiBnan-ce of Records. During ihe term of this Agreement and to six: (6'.I years follC111ing tti ma1ian 
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AAA. Gef'!e~I Tenns ~f'!d Conditions 

or eXl]ira1ion of this. Agrncn'll::nL bo'lh parties s!ball maiiiliiin ,e(;(!((t:; $1.lf!iCichl to: 

.s. t:!Qeument perlorroem:e ,of all ~!:ts requ<ll'ed by iao.N, regwlelioo, ,or thi!I- Agreement; 

b. Demonstr.ate acC01JI1~in9 prooedu res, pracl:il:8$, and records that ~ientl!{ and p~ty dorumer;t 
1he: AAA's 1!1\!d;.;;;1!$ t0 PSHS anl,'.I all e~ili.lr~ ,~ b)' ,1heAM !o ,per1-orm l:1$ requir~ct !Yf thiS 
Agreement. 

For the same ,period, the A.AA :.ha I rnt1irit;,1ih r4:00<d!S :Sv1ft:;iC.'1'l11o s,~1t,slal'J.tli,le lhe AAA'$ sta.ternenl or 
Its o,rganizatioo. s struc'!ure, taJC stat.us., capaht11ies, .end peliom1ance. 

16, Medic.aid 'Fraud ·Contrn'I Unit (MFCU), As l!"E'Quimd by federal {(i,gDl~Oiis, the Health Care Au,horil:y. 
lM Dep@rtm~t or Soclal and Hoo"h Service:$; and an~ contrac1ora or :$Ub(:ontrar:1ora, $hall prornP'!l!f 
oomply with aU MFCU request;; for rerords or infmmaoon. Records and information includes, but is not 
limrlcd to, •(!OOtds Oh tl'lh::ro01ithe, film; sc1mned or am;;iged dooumentS;, 11aru1tl~, i:Qtr,puler da,a, Mrd 
row file-s. ~erbal information, or .:my other information the MFCU de1erminas may be us;e:tut in cal'l)'ing 
out itli rewonsibililim; 

17. Prdet of Pr~d~r,ce. In the everil of an inoonsister,i::v n this .Agreement, unless ol:lTten.wse pro'l.lded 
herein, the inoonsistenc.y shall be ~ol•md by gM"lg. pre,:;edencG. in lh,e following oroor; to: 

il Applicable fedoeml CFR:, CMS Wahlers Mcl Medicaid Sl.a1e Plan; 

b. State of 1,\"ash1rigtoo ststues and regulations; 

d. 'l tt.s Agreement; and 

a. The AA.A's Area Plan. 

18, 0wJtOi"$ hip of Cijiint AQ$, T!'le. AAA. $.'~II e."tflur~ th.'lt ~riy i;:lienl tor wl~m tM MA or 
$uboontrae1or ill pro'liding sen.r~es under ~his Agreemen1 sha11 ha\le liJl\fe'!itricted access to the .cliem's 
perronal property., The AAA ,or Suboontlracio• shall ,iot inlcrrere With the cii<:1~.'s OWT'lel'$tlip. 
pQ$$e$$tOO, Of 1.1s.e o! such. property. Upon termination of 1tus A9r-eemem; the AAA or S.Ubcootrai:::1or 
sha11 immediately release to the ciiant and/or DSHS all of the ciien~·s parso!:ial property. 

19. Ownership of M~ltrl;!il. Ma!~~I created by 1tie,AAA ~nd p;;iid f« Py 0.SHS as. a p~rt oi this 
Agreement shall be owned by DSHS and shall be ·work made far hire' as defined b,t Ti~le 17 USCA, 
Saciioo 1 m. This maMial includeis, t:11.1: ?t< ntil lim~ed to: bt10M; con:plillcr t~ro!)n1t'li$; aoci.Jrneo1s; 'film:::; 
pamphlet!?., reports, sound repmduc1ions; s1ud,es: surve~1:.; tapes; arrllor tra• • ng materials. Uateriel 
whi:;h too AV. uses to p?rform this Ag..-eement bu1 is n~ created for or paid for tr; OSHS is. own9d by 
[be AAA M.;/ i:s rl¢1 '\',(lri.. rt!i)dl.:l for lllre": ti◊-weYer, D.~HS :::h~II h;'l!,1!, ~ p,erl)e'!u,'11 ht'..enoo 10 tise this 
rna1~1 for USHS mtema! purpo1:,es at no charge 10 Ds-HS pro\iide<l that i!iu.ch license S:hall be lirnrted 
to the extent which the AAA. has a rigM lo grant su:;h a liw i!St: 

20s OVriie11$-Mlp ()f "'e•• PtQf!l!!l"l.y. Eq 1.dpmenl and Suppile!I. Purc.~d by the AAA. 1 ale to all •property. 
equipment and supp!ie<s purcilased by the AM with funds from thr.; Agreement shall vest in ,the AAA 
Y-rlllen reilll propert~ e< P.qutprr11en1 wl'lh a per uni1 1air m.arkP.11 value o\l\er $5000, Is. no .longer needed for 
the pllf,poe.e of carrying olll this Agreement or this Agreement is terminated or axpirad and ,;;ill not be 
l"Elf'19WBd, the AAA sh.a request di&l)t1$;/l.ion in&ir1.1c:b<>QS, 'kO'ITT DSt1S 1r the per Vl\il rair marke1 \lab.Jc of 
equlpmem i!I um:ler $5000. tDe MA mav retain, &ell, or dispose of it wl'lh no further ,obligation. 
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AAA General Terms. and Conditions 

Vl/hert ::.;uppu~ with .i 1«a1 ag~reg~,e fatf !ll;!lrli;et va11.1e ~,~ $5000 are t'IO aonger needed 1or I.he 
purpose of caJ'I)1ing out this Agreement, or this A{lreernen~ i!i ~ermineted or e:xpired end vlill not be­
rcn8W9d, ths AAA sh~ll ru,qucM. disposmon inslrudions rrom DSHS. If 1hs Iota! a~rcga1e fuif market 
vatue of equipmen1 1!1- under $5000, 1he AAA may retain sell, or dispose of it w,;rh no further obllga1ion 

Oispoi.itioo end maintanani;e of properly shell be in aocorda1T!Cl3 wiih 45 CFR Parts 92 and 74., 

21, OwM!t'SbipQI ~<l'.ai Pt'Qperty, !i5qutpment ~nd SuPt:iJlts Purc:ba9;ed tiy DS'HS. fille ta propert:{, 
equipment and supplies purchased by DSHS and provided to the AAA to C:alilV out the a.ciivitres of this 
~rcoment sh.-11 r("!l'll~•n wrlh DSMS. '■\!hen real Pfc-pert:;, t:i:l~lipi:rwnt or SL~pplles ;i e no 1or1ger need'(.."<f 
for tbe pur.pose o~ csrry-.ng ou1 this Agreement, or thrs Agreement is tenninated ar a:cpired end will not 
bo roncv,',(,.-,1, the AAA ~titll rcqoo:;l diSpooir(l,tl im;tru-;;tii:,ns. frorn DSHS 

Disposlboo and mam'lena:nce of p."Operty shall be in screroaooe w'l1h 45 CFR Patls 9'2 snd 74 . 

. H. Respons.lbllity. Each party to this Agreemem shall ba r,esponsi~e for the negligeooe of its offi::;ers, 
errtp'l(fyees. tiM ~getUs in ltie pef'iorm~noe or this- Agr~ent. No part'.)' 10th~ Agreement ~II oo 
respom;,t,1e for the acts and/or om·ssions of entities or ind"n.iidual5 oot party to this Agreement. DSHS 
and 1hc .AM :mall coopcr..ik in tho dufe:ni;o ofto«1 l.i.W$Uih;, when poS$iblu. BQ1h ,pa11ie{; ;i:1g·ee aoo 
understarid that this pro'ltsioo may not be feasible in all ciroumst!u>ces. DSt-lS and the AAA agree to 
no"6fy the attorneys of record in an,• •art ra:.,,.wi1 whera lxllh are parties if eithier DSHS or 1ho AAA enters 
u ~o &ettlement r1eg(;(la1.i¢ris 11 is underslOO(ll lh..-<U the notice e;hall occ;ur prior 1,;, ~ny nego1l8tJQns-. o.r acts 
soon as JPO&sible. and the no1ioe may be either writlan or oral. 

2:l, RHtrir;tkin$ Ag;,inst LObbfil'lg, Thie AAA certiJies 10- me lx:$1. or lt.s k,r~e ;!iii{~ be!ii!l' IM~ ,)1) 

federal appropriated fund:;. ha11e been paid o· will be pa.:d, by or on behalf of the AAA to an!{ pe.rsan f(l(I' 

influencins} or at1ampting to in1lucnco an ol&car or 001ployoa of .i fcdoral agency, a Momber of 
Congr~~ m connec1100 with the award.ng of any federal oomrat.:t, 1he m1:1long of any federal gram, lhe 
making of an)' federal: loan. lha 1mterin9 no of any oooparative agreement, and thB extem;iori, 
e(Jf'lt1nu0:110fl. renewa!. ameodmen1 or modif>:::s1ti0rr of any lle(:leral eon!r~ot grant, Jl)af'! or oooperatirte 
agreement. 

If a y fuf'!ds otoor than federal appropriatoo f1J1rtds have or will be p.iid for Che purposes ~~lcd above, 
1he AAA rnu~ file ~ d sr::osu e form in ac-t:ordanae with 4$ CrR Se-:it1on 93.110. 

The AAA shall im;;!Jde a ciausa in all subocintracts r~&tric:ting wbcooCractors from lobbyir.g in 
~r;:t.;i:irg~n~ w1!h Jrt,,s. ser;:1iC!il' ;pml r~qu, 1g f.uboomract◊rs to ~rt,t!f and di~~e J!lrxordlngly . 

. 24. Severability. The Pf"Y~isions o! this Agreement a"€' severable. If any court holds an)' pro-.•is.ion of il'l!s 
A9roc:mtnt, inc:luding ~ny prc-vi&i:m ¢13ny :Jooo tlt:nf ~ .. rtc.-o by reforcnce. i:ivt1lid. thi.11 inv~lidity 
$h no1 .afier:1 tl'le other prOVlsioms. this Agreement. 

.25. Subcon.tra.c.ting., 

~- Tht: /',/.J,, tri<1';, ·,,';j,hout !l~1lhcr r..;)1icu k1 IDS~m, :1,ul.x;i;)fJ1raet ror those scr;,.•i~ ~'!t.'(;if>;;aJI~· dt:fint.'d ill 
tne Area P.an subm!!lted lo .end approll'E!(l by DSHS, ~xcept subcontreciE with for-profl1 emi!ies must 
have p.rior OSHS apProva1. 

ll, Tfl.e N;Jt. must obi.'! :l p(~Qf wr111en appro\l'a.l rrom PSH$ lQ suboontmct tor :ser.,1ces not :$peti1h::~ll!r' 
defined in the .approved Area :Pran. 

t- An;· :subcontrael'.s ::;hall oo in ~TI1ing and 1he AA.A :shall bu rus,µom;iiblc i.o en5oufc th.it .ill terrri5, 
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conditions., assurances and cartiliicatiom, S!Bt forth iii lhis Agreement. arc included iii any and all 
~lietlt $en.6ces. Sutx;ontre~s. unle<ss. an exeepilon to ineluehilg a particular term or terms hes been 
approved in adl<ance :by OOHS. 

d. Su\x;.Ol'i1r.ac'lott are pror1it;,i1ed 'fr~ ~-~Oi!\ltf:IC!irlg f<'" dltee1 dient ~ice$ Wi.lhw11he poc>r wri!.1en 
approval k001 DSHS. 

a. Yvhan 1.f!e nature of tho senoioo !he '51.Jbcon!raelOr i!. to pro11ide roquiret a oerlifiw!ion, ~~c tit 
appr,Qval, lhe AAA may ~ S1.1bcontract with au.ch contractors that ha...e a!lld agree to ma.n1ain me 
appropriate lioe:nse, certif1CBtion or acoredifng requir8:TllenWs.tenda:dr.. 

r, ! n :arw ~rne1 ,or $Uix;ontr~et ~warde,:t I<>~ b)' the AM. In 'MlaCh ·Ule authority to detennine sef\'lce 
recipien: etgbtlity is delegated .to lhe AAA or 1IJ a suboon'lractor, filJch .con1racl or suooontracl shall 
irlcltidc ill PIOVish.m a~pt:1 ble la D&-1$ 1~ !!pe(:lf~ hl'.1!,\I dent eliglblh(jl' WII! pe r;le(ermlne,:t i:lnd 
her,, sen1ioe appticents and rec:jpients will be inf0011ed of lhar right to a fair hearing in case of denial 
or- tetJi!lflla\ion of a servite. or railurc to act upor, a request ior services. WM rcai,O'nable prornptooss. 

g. If b5HS. !he AAA, ana a !lUbcontrector of the AAA ere found by a jury cc trer at fact to be jointly 
a.~d severally liable fer damages arising from any act or amis'Sioo from the contrac.i, than OOHS 
sh,!11 Ile fe$1X•nslble fo.' IW proportionate $hare. aoo. ll'ie AAA $tl~II !be !'"(::!!pon~lbil':! for lt!l 
proportiO!'l.e.1e .snare. Snould the 5/Jbcontractor be 11.1111eble io satisfy itr. joint and several ~bilijy, 
DSHS a11d the AAA :;hall ,i;haro in the suboonli.Jietor",i; uns:.itis-1ied prol)Ottiona1e $hare in direct 
p,oporoort to tile respectl\!e percentage of !hetr fau H as. found by 1he jury or trier of fact. Nothmg In 
this torm shall be t:imsiruad as crsatifl,g a. right. or rari'lcdy of iih)' l<ind of nature ih any per$on or 
pa ny 0111er lhal!l DSHS and the AAA. Thl5 term &ball not apply in ihe eli'ent of a 11ememen1 by either 
DSHS or t!:ie .AAA 

h Any sot>,;;ont,act Shl.111 de~11ale :;uboontroctor ;i~ AA.A"'$ BU~$$ N!soca;)!e. ;a.s de:fr')ed by HIPAA 
ar.d shall uv.:tude pro\•iooms es requ"ired by H!PAA for Busmess Asr,oc;iate contract. Al<A 'Sh~ 
ensure that all client re-cords and ~her PHI in possession of ~ltacir:,t ato rclurnell 1o AAA al 
the ff.1-{m111at1Qn O.! e>:plrattori ot 1ne 5ubi:,:intract. 

26. 5ubreclplent&. 

m Genctat 1r tho l•M ~ a $1.!breelplent of fe<teral ~w;:,r<Js as: ~eiined by 2 CFR Pa~ 200 ~nu 1his 
Agreement the AAA shall: 

(2J Mam'.ein !'eCOrds 111~ oen1ify. in i.fa acc1>1:1nts, all federal .awards recoiwd ,mo expended aoo tho 
fede--al progn,:ims. unaer which they wer,t'! re~ed. lly As1>1Stence L~ting Nu~r (ALN} and 
title, awacd number and year. name of the federal agency, and name oftha pass-through entil)•; 

{S) M,1. iain inlerml,1 c:ontfots. tt!oOO provlde te3${l(L."mle ~ssJJro Me tnat tne AN\ I$ managrAg redertt1 
awaros Ill compliance wilh la111o-s, regulations .. and pn:11,'isions of contracts or grant agreements 
1hai could .have a material effect on each of i'is fE<leral p,ograr:os; 

{4) Prt1p~1f. r1pprni:n;'lie 1,n~r1c;f~I st;~tf:me:1l1$, lnc;l~H~ a flt;he,:t.ule o! expena~yres otte<teral 
a-,varo-s; 

{5) lncorporatt, 2 CFR 'Pait 200, Sub,J:,aft F audd. H}qliircmt-"<fltis ioto ~II il!'3f•~timont<s betweei, tho 
c,:m1rae1or 1:1nd .its SlibCQi'11ractors v.+,o are subrec1pients; 

{G) Campi, with t,'!;a aoplii:a~e requirements of 2 CFR Patt 200. including an:,· • ulu:re amendmerns 

KC-303-26 Res-Care Washington, Inc dba All Ways Caring 941 Page 



AAA G(Jnetal Tann& and Condltiot't& 

10 2 Cr~ t'art 200. al)d any euc~sorM repl1;1oement Qtfi~ of Management arid Budget 
(OM B:• Circular or regulation; and 

m comply with IM OnnlbU$ crime Contn)I a~ s~•e street5 Ad o119t56, r,11e VI or ttie Civil RlgMt!I. 
• Acli of 196'4. 6ecoon 5M of toe Rehabilitation Act of 1973, Title Ii of the Ameiricans vlith 

Disaibilit.iei. Acl of 1990, Till~ IX o,f Iha Edi.Jta'lion Ameiidr'niJi"II:$ of 1'972, Tho A9o C)j$(;tir'nit1att011 
Act of 1875, aM The Depert.menl of Justaee Non-Discrimtnation Regu1a1ions, 28 C .. F .R. Part ilii:2, 
Subpart:;. C.D.E. amG, and 28 CFR. Part 35 :and 39. (Goto 'l(!,W,'1Qi~_!J~RL~~tfut 
adcllhonal u,1om1attiM~ and ai:x:e-ss to Che atore«tentioned Pei::seral ta1ns and regulations.) 

b. Single Audit Act Compliance. ff the AAA is a s1ibrecir,tent and expends S750.-000 or more in 
'feo-er,sl .iwatd~ 1rom arr sovrces ii'l an-., 11s.ea1 yeN. U're-AAA s;nan r.,rocure-an<t P.~1 for a :$lAgle a1~tt 
or a program-specific audrt for 1hat fiscal year. Upon c.ompft?-:ion of eac~ eudi~. the AAA shall: 

(1) Submij 1o the DSKS r::ont.icl !=)et!icin the dat,l oolleciioll fl)fm ;;mt! , oportu'l-;-;i ~kage $pecilied ir'I 
2 crn Part 200, Subpart F. reports required by 1tle pcogram-spe,::if,::. audit guide (if sppli~b'le), 
.and a cop)' of any managt3fTlant !letters issuad by the auditor; 

(2) f<Of'<.fflc-1.Ji) ~tld dev,ek)p COHeci..iVf. a,::tiOl'I for all a!J(j1t rinding~; in .'1Ce-ordance w11h 2 CfR Pail 
2:00, Su~art F; prepare a. 'Summery Schedule of Prior Audit Findinge." repc,iing the status of all 
audit findings ·n(;h..idi:::d in lhe prior ~udil's $C!lii:dule of fn:jinglli ,md ques.1i®M eo~,s. 

,e. 01te1pe1ments, If It is det~mine<l by OSHS, or c1ar'11lQ lhe oourse of the reqoired alidit. lhat the AAA 
has beef\ pa".I unaPowable cosl,s under 1his A51rooinf;lf,"•t DSHS may rcq'i.l'--c the AA/.., to r,cimburSie 
DSHS In a,::eorcl1;1nee wll;n;.? CF~ Part 200. 

(1) For any identified overpa'Jmant involt.rmg e 51.lbcontract ool'wee'ii t;,,e AAA and a tribe, DSHS 
11mr;i:,~ i1 vlill not oock r1)iii•bursemer~ from tM /V;.A, if the ~Jef'll11iH(f ()Vt,,<p:l)•tmmt was- not d,1e 
10 an)' failure by the AM.. 

27. S11r-.;ivil!bill1,1, The ,erms a11cl cond,tlons contah,ed m tl)IS; Ag,.eeme-1lt whi~h by their sense and 
rontext, are in1ended to survive 1he expiration of ,he particular agreement shall suNi'le. Surviving 
re-rm~ ;.;\.Clude-, il)ut ere not lirn •ed 10· Confidentialily, Dapu!es, Inspection, Maintenance ,of Rec«ds 
Ow.norsh'ip O'I· Matorial . Re$p0(.)Sibility'; Tetnnin.1UO!i for Dcfi.iiiJlt, ;)ftd rermin~tlOil Pro~ure. 

2B. Contract Renegotiation. Suspens Ion. or Termination Due to Change In :Funding. If the funds 
DSHS relied upiln to establish this Contraci or Program Agreemeo1 are withdr~wn, ~uooo or limited, 
or if nd•'litt.:,n;)I or mod,~ied condltil)f!S are pl;)t.f:11 oo s!;!ci'! ftiMlng , atter the e-ffeet,11'e: dat,e cl 11'1iS contr.aci 
but pr.:>'" to the normal compie'lian of this. C,:m1raci: or Program Agreement 

a The Contraci. or P,QSJram Agmer'n1mt may be rcnugotiatloo vr,um tho 1cviood fur,t! ·151 t:Driciitiom,. 

11 At nSHS'!I r.ll~t~lon, DSHS may gli.n:. n~J~ t::i ~hi:l AAA to su~rtd performance wrien :DSHS 
determines. that tt'rere is reasonable likelihood tha, the funding insuffi::iency may be res®ed in a 
timofi.i!Jrnc that would .tilloW C-011l'lr~1<:to, '.$' pertort,1,,ne(! to b~ ,et<-,.:1,,,e,;1 ptio, 1c1 h,~ tlt;)!'"fnfll ,wnp1t:eior1 
date of ttl.s c-0ntract 

( 1) During the period of sV5pem;ion of pcrforrn..1r,,:;c, ca::;.h D<.1rlly will infor111 Uw Q'lhcr or i.ln)' 
conclitt0nS, tMt m~ m~anabty 1:1ffec11~ po1enta1 tor res.urnption (}f perfQm1ance. 

(2.) When DSHS determines that the fund"'f!'J insufficiiem~y is msoh.red, ijvlill give Contractonll1itlen 
notice to resume Pi.Hiormanoe. UpM tt•e receipt oi thlt1: nO'lloe, (',0:;1)r;)C'lor w pra~•ldl\! wrllte,, 
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ootioe ta DSt-18 ioforming OSHS wt.ether it can resume pmfurmam::a and, if so, th~ date of 
r~umplio,~. r-01 v1;1tpo:ses <lF this .:rutll;Uh~ct:lon, -W1lt1en notice-' rti,1y lnclooe email 

(3) <if the AA.Ifs. proposed re!IIJmption dme it!! not acceptable, to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate ihr.::: ~1rac:l by givirlg wntltm l'li01ii:x 11;1 contrador 
The p,1rtteS ~gree 1~ 1he Contt&Ct wJJ be tem1ina1ed retroaetive to !he- date of the ootioe of 
:suspension. 'DSHS shall be liable onty for paymeot. in acoordanoe with lM 1mms of !hi& 
Contrac-1 for ~l~s. rerroeiroo Jl'Kl<f t,o trie ~,roac1we date of termlnstiOn. 

c. OSHS may i'Tlmediately terminais fuis Con1ra<:t by 1provrding written natir.e to Iha AAA. The 
,crminQtion shall be effeetivt~ on tl}e d~,e stxicilied in 1heler.rrii·t.'J,fion notice PSiiS shall be li;lble 
oot~ for payment in accordance v~ith the terms of this. Cootract for servi:::es rendered priona lhe 
8-ffodrvu date of terrninati0n. No pooa"y sha ace . "l1 to os~,is ·1 ur.e cver111he lei"tr1inatlrm 11.ml>0rl ;r, 
lhl!i aeatioo Is. e:ten:~,<$ed. -

29. Termination for conwmlcnce. The Contracts Adminis.trator trwv 1u1111itmle this Agre,ernent or ar,v ir, 
whole or in pan• for convenience by giving the AAA at lsas! thirty (30) calendar days' written notice. The 
N..J:, may terrrunat:e tl\i!I Agraement for con'lenience b'; gi1"ing DSHS at least thirty {30) calendar days.' 
yfliife'll notice addtessed 10: Central Coritrac.i Se"llicos. PO Boi,; 45811, O"i,•mpia. Washittgloo 98504-
MH. 

30. Termination for Ceravlt 

i. 'fhe Comrict$ Adrr. ~l!!tra1c: rna;•termin,9.1e this Agreemen1 fof default, in whale or in part, by vmtte-n 
no1ica ta the AAA, 'if DSHS hes a ,reasonable basis lo believe that 1he AJ.A has· 

{.2) failed to perform under any pro'lision of thril Agreement; 

(3) Vi0lated arrt law. regulation, rule .. Of" ordinance appiit.a,blc 101his Agtccrnent: .andfor 

M) 01n,eiwlse l)t,eac:hed any pro!h!lion or com:htlon of 1his Agreement 

!b. Sefo."e the Cantractr. Administrator ITrlS)' 1erminete this Agreement for default, DSHS :shall pr.ovt:k> 
lhu AAA. wi'lh wntlc-1 tmtioo of me /\M'ti noneon~plianoo wlltl the <19teement and provide me MA.~ 
fea$01lll;lble opporti..nrl'JI to ea«ect the A.A,A·,g. nonoo~ anc,e. If 1he AAA. daee not oorrect the AAA's 
oonoomp,ante ,vithin t~ peood of 1imc specified in fhc-wri'.te:ri 11~ioo of flltlht:o~x:c. thi:: 
(;Qf'Urac1$ Adm;nistra1or mall then 1ennm1B1e ttle agreement. l he Contracts. Administrator mey 
terminate 1he agreement for defa•.1tt· without such 'JM'i!ten no1ioe :a-'ld without ~unity for 
correction ~ DSI lS bl):;. a femsor1abie b.'ilii& to believe thal a elient'f> he;-it!h or s:iiiety: Is In i,eopardy. 

,c- trie: AAA mav t~rmlnate !hi$ Agreemen1 for defeuh'. 1m whole or i't part, by written noti:.e to DSHS. If 
1he AAA has a reasonable basis to believe that DSH S ha:s: 

{2) a e-:1 to perfc,rm t.inder .an¥ pr0\1ist0r, of this Agreement; 

{3) Violated any- law. regulation. ru~. tit' ordim.,n;.c tipplic:able 1o ui i::i Agreement; andlor 

{4) otherwise brea~ alfy piovisioo or cond 1lon of !ri!S Agreement. 
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d. Before lhe MA may le~ this Agreement for rJerault, the- A.AA shall provido DSHS with Wfifu:!n 

rn:itiee of OSHS' nonoomi:xra:nce Vi,th 1he-Agreernenc and pro~ide OSHS a reasonable opportunh~ to 
correct OSHff noncompliance.. ff DSHS does not o:JlT8Ct DSHS' noncompliance wnhin the period 
Qf m,1e ~med "'the wrll'len notiee or nnneQmpli~noe, 1t1e AAA m3Y thefl termli'l~,e 1he 
Agreement. 

3-1, iJfflli~lon Procedure. T tie-1()'~1~1ng pro~ls,on!j .apply -,, t~ ev.ent this Agreement is 1ermlnsied: 

a. The AM shall oees.e to perform any :servioes. required by this A.greemen, a:s of tbe affective date of 
t(lt'JJ.'lin.:i1ion .11i'!!CI $hall eor11p1:; w~ti ,)II r~awnable i,~~1~c.1ion:i; contai11ed ,in lhe ~01it::e oUie-..iltflina1i(lrl 
whi::h are re1a1l:!d to the transfer of clients, distribution a( prapert,J, and termination of smvioes. 

b. Toe AAA st.all proo;ptlydeliver to 1ha DSHS oonl.act parson (or to his or ht-t sutce$$or) li/51.oo on 
me firs, psge oflhis Agreement, all DSHS .as'!lets (property) in lhe AAA's poss.ession, including 3."tY 
m.ateriata-eatad under this Agreement Upon fa . ure to return IDSHS property within lcn ( 1 O.} 
working day:s of the Agreemffl1t termination, time AM $hall be charged Vi'l1h all r~onsbie aO!>f$ of 
raOOVE!f)•, including iransportatiar,. The AAA shall take raaSOT\ilble steps prote~ arr.d !]f'esetve eny 
proper,y ot DSliS th.al i~ in 1tre pC1$.'"!JiJ$$r◊li of 1he /;,AA perrdlrig f(!ti,rn ,o OSl'iS. 

c. DSHS s>ia" be !liable fo:- end shall pay for only those services authorized and pr~ided: through. the 
effeo:li1.'c da1e of temiina1ion. OSI IS m<1y pay ;'Ir, i:'nnount mi..rtt~rill',' ~ .reed tty 1he parties: ror parlia~ 
(:0.1'!ple-1ed ~Ork ;iioo $erv.::es., If work prodJ,!Ct5 .are usef1.1I to (J( usable b'{ PSHS. 

d. lf1he C011tractli .Admin1,.;tral.orte-rmina!es this Ag;reemenHor default. DSH:S may withhold a sum 
from 'I.he ~/\al ooymenl l'O the /1,Nt, th,Jl OSI ts det~tmiiies I$ neeeS$~fY to P'o1.e<:l OOH$ ~gaii'is• lo$s 
or additi:>r.ial liab. '1y. OSHS shell be entitled to ell :remedieis ava b'le atw,. in equity, or underthrs 
Agrcemunt Ir it is !3te1 determiner! 'li')iit~ !he AM v.-.i.s ·not h, d.el;'itrl!, or ,1r· ~ AAJ\ lermir1.t."l\ed Chi!.!i 
Agreement for default, tM AAA shall be entitled to all re.-nedies a.vailsble at law, in equity. or unoer 
:frus Agreement 

32, w:i i'ller. Witiaier o1 .ln~ bre-aetl or default (l(i any o:;:ca~ $hall n01 be cJeemoo to be a waiver of any 
subseqt.mnt breech Of default. Any waiver ~II not be construed' to be a modfficatioo of lhe terms and 
CJJOOitiorn.. of thi5 "4ir•oemcnt unless ~mended a!s- s,ct ·1'¢1'1h ,n Section t. Ame(i(Jlrnerit Only the 
Con'ira:cts Adrrurustrat& or desig~ has 1he suthorit-y to w.aive any term or condition -of this Agreement 
on !behalP of DSHS. 

Preamble: This section of 1he Corrirad is the Bus.irtBsa A-ssocr,a.te Agr-eernent es raq ed by· HIPAA. 

33, Definitions 

(!. wf:3Uth)e:J.~; /!,$SCJC:i."lle ' as I)~· in 1hIS -t;i;irt!r,~c;:t, rrrear1~ !Ile ' ,[:on~ra(.1!'.!I. and 9ene1;;ill)' llla!l. U'le ~ame 
meaning as the term 'business associate' et '45 CFR Hli:'.r.103. .Any reference to Business 
A:;soci,1l<.1 ir'r ,~rs G(irllttrcl inr::],.>;1«.>i$ Business A;:;!!itlrj:ile~ elil~ilo:,•ti($, ~19e,1!$, <lffied"$, 

Subccmr.raclors, third party c::in1ra,:::tor-s .. 'o'olun1eers, or cfaectors. 

b. ·•susines.s A-ssociate ,Agrwrmant" means this HI P,4A Compliam;e sec:fon of the Contract and 
lne11.Jdes the &J1!Me'S'- Assoolat~ prov1s10n!I; req1Jired by 1he U $ Departmen, ot H~tlh .and Hum:i'l 
Services_ O:lix:e for Ctt1il Righ1s. 
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manner ool permitted ~r tile HI PAA ·Prl!l,!1£)' Rule which compromls.es lhe :secunt~· or prl!iacy of 
the Pro4ec1ed Health I nforma1ion, wi!h Iha exclusions and o:<:ccption:s li:l!;lud in 45 CFR 164. 402. 

d, ~Q;,verw f;ntijy' metin$ OSHS, ~ CcY,,iered Entity~ i:tefined ae 4:S Cr~ 160.103, ~n ~•s conduct or 
c:overad funi;tiom; bl,• m; health care oompooent;. 

o. w!Jcl;i!jiii~Ced Record Sor meaiw i11 gt<'.!Up Of records milif11..Jifl,f:,O by 01 ror :a· ('.Q,/eted hr'iUt-y, ,h;11l i1S: 
1he medlca1 and biRmg records abau1 Individuals maintained by or for e covered health care 
provider; tho cnrollrnen'I patmem cl~ims adiudita~. and ~Mor mtldh::ill m~n~gcrnen! fCCM:f 
$'t'$1l!!'l1s ~lnla1ned ~ or for l:I heal1h :plan; or Used it! ,Nhole or part bt or for 1he Covered Entiey· tQ 
make <:leoisions about Individuals. 

~L!Jeci1 Qili~ Pf¢1,e,;::(ed Heaflii I 11fo;m~;h:m rnPHI)' illf:-;-ir'I$ Pr4,71te,ct-ed H~lth lnf<;mni.!!Qn lnfl!. 1~ 
1ransmittad by elec:brooi:;. media. or maimBined in any medium ~c:ribed 1n the definition of 
elecirOf (: rnoo a ,1l 4-5 ci=R 160 1 OJ, 

!:J- "HIPAA" mean!l. tl\e Health lnSJJ,anc:e Portability end Accountability Act of HlEJS, Pub. L. ·104-191, as 
mooili1Jd by the American Reoov,;:ry and Reinvr;i;;'ln;enl Aci. or 2009 (' ARR.lq, sec. 13400 - 1 ;µi24, 
H R;. 1 {20051) (Hliil:CH Ai;,i) 

h. ''HJPAA Rmas' means tt.e PriYBC),', SeQ.irity, Breech Nclificatiorri, and Enforoament Rules a, 4:5 CFR 
Parts 160 and Part 164 

i. "lrv.11\iidu.aJ(s)" means too person(s) who ,s. the subjeo1 of PHI .and inctur..as -a pa-san v.. o q,i.allfie-s 
a& a pcr&onal reprc:;.cni.!tivo in ai;c:ordanco with 45 CFR 164.502(9). 

J UM i,ilf!L.11'!'! Neee!'5sar( 01el'.3fl5 the Jel'.3!J.1 3!1"1◊1,1n1 of Plil neoe:ssary to acoomplli;i,h $he purpose for­
which the PHI is needed. 

k. ~Prot.cciud Hc.itlh Information (P~ilr hlcafi:. ir1d "idui.llll;t idetlli'li.!ble: heMh ir'llorm~LIOn c:re~ted, 
reoehJe<I, main1au1ed or 1ransm:tted l:t~ Business Assoaate on behalf al a, health care romponent of 
tho Covered En-lit:, that relal<:$ to the pruyisiOn of l'iealUl c.ire to :;)n 1!ndivldual: the ~:u. pre$Ci'll, or 
·fu1ure- ph)'!lical or mental h~l1h or cond •ton of an lndlYidual, or the past, present, or future pa,1•ment 
fur provision of health car•e to a"\ I ndiYiduaL 45 CFR 1B0.103 PH I inciudct; demogr~phic 
inrorttt.)lion IJi.c'II irJentilit.."$ me lfid1'Jh11,.1.il (l1 .i.,1:iout Wh•Ct"! u,ere is rea$onable b,1.$!$ 1fl beile.lN': can 1:ie 
UEA:td to dentify !he fndtYidual. 45 CFR 160.103. PHI ia infixmatian 1rarism'itted or he.Id in any form 
or medium ;;md ine1v:.:fes EPHL 45 Cf"R. 160 1 OJ Plil does. not in,;;hJde ecii)COO.i0i1i records ,;::o,;e,ec! 
by the family Ed -cational Rights and Privacy Ad, .B!I amended 20 IJSCA 12329(.e}t:<1)(8)0•1) or 
.amployrnonf. rero~ held b:,' a Co11crcd Entify in re; role- a!!: c-mplc•yc:r 

·sec1J1ily Jncir,i~nc• me:in!'i !he 3ttemp1e4 111 :su<,e,ess.tul unautl)on2el'.I ~e:c:ess, use, d1sdosu~. 
modiftcstion or de;stnmion of informa~ion or interference with system operali>:ns in an in:formallwn 
system 

m, "S1,1b(:ontraci!01' ,u us.ed irl1 this H lPM Comp'ltence secllon of tlle Contract (in add1!lon ta- Its 
deflnioon il'l the ~neral Terms and Conditions) meaDS .a Bt.1sine1;s A.ssociat-e !hat croat-es, FE>;;eivos, 
m.-inl.:: lnli, O! tro1m~rnit$ PIOl:ecied He.i~h lrlPtifflli)li()() on be~Hllf Of 3Mlher au~inP.SS AS$OC!~Coe. 

n. •LJse! includes the shanng, El'llplo)'mBnt, .applica1ion, utilization, iexaminaiion. or enalj•sis. of PHI 
wilh ., an entity that rnaintait!!S :suet, informa1ion 
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AAA Genef'al Terms and' Condltk>ns, 

with HIPAA, 'lhc H IPAA Rules, aJld alt al:1$ndant rayula'liorns as promulgated b,y the U.S. Department of 
Health and Human Service.g, Otlioe of Clvil Rights 

36, lks and Disclosure of PHI. Business A'&Sociat-e is imited to the fo,lov~ng permitl:ed end required ,uses 
or dis.closures o, Pf-Ii : 

a . Dutt ta Protect: PHI. Business A&societe si\a'I, protect PHi from, and shaii use appropriate 
~,eg~u,:l!r,, ~·n.:.t eo1npty with SubpM C m 45 CFR P..trt 164 (Seruri1y Standartf?S for the- Protection 
of E.iectronic Prot-ectad Heal!!h lnformeoooJ with respect to !EPHI, to prevent the unautl):)rized' u,e or 
disclooure of Pt II •olhe~ lfl.a!l ~ provided for n this Contract or as required by law; for ais !lorc,g as 1he 
PHI is with~ its possession and control, even ;!rlter !he 1er.mlnation o~ e(!(plration of 11»$ Contr<'le'I 

b Minir.oom N'0>1;c:s5ari S1ahdal'd. ~inre,;;s.ASlSm.:::iaie shall apply 1he HIPAA Minimurn Nece:;sary 
s.1anaard ta arry Use C4I' dl!i,CIQSure of PHI ne~~r~ to ~chlev~ thf:! p1JfPO!l.eS f.lr this. r.-0n1rni~1 see 
.45 CfR 164.514 {d)(2) Chrou~ ('d}{5). 

e. Diselo~r,e ;!!S P~rt cit ·m,e P-ro-o1,~.ion Qf $ew,ce$ ikl$IMSS /i,(r,SO(:i.!!te 5hall OPl!f Use tir d'~closc PMI 
as necessar,• to perform the services :specified in this Contract ar as req "re::foy law, a:oo shall no1 
U$e QI di$.Clo~ f.Ut.;;il P~tl in M!f lll\af'lnl!lt that WOi.ild violatti Subpart E of 45 CfR Part 164 (Privacy 
oflnclividuellr lden1ifiable Health lnformabool} if done by Cove'ed Er11ty. ~;:ceptfor the specttic: ~e!li 
and disclosures 50t fo1h ooh:m-. 

o. Use for Prope,r Management and Admlni8'!ratJOt!l. '3U$1DeS$ A.~so~e may 'LI$('! Pl-I! fl)! the pror.;i:ir 
management and adrn: ustraoon of :the Bus:n~s A.ssociate <:11' to CBIT'/ out the legal responsibilities 
ar the BUSl"l~S Ass«:late. • 

e. [fsclos.u·e for Rroper Management and Ar:tninistration. Business Ae.saciete may d,:sr.iose PH.I for 
t 'i.e f;.roM• rri,lr1;;igerr1ent .!Ind ;,r11:lr'l"liiii$1n)lior1 of Bu~rics:s A..5oocia1c ot to carry out the legal 
respons1bilfues of1he Bus,'ooi;s As:Saciei:e, :provided tbe disclosures are required by iaw. or 
BW;ine$S A$$tiC:i3te r:ibl;;.lif~ re.,ison;:;ible ~s.suranoos. from the person 1o 'Whom the inform.a1ion is 
,die.dosed 1ha11he information WI remain canfdent,al and used a< t~hec dl~Cfosed onl!f i:j$ required 
by law or for !he purpo~ for whichil was disclosed 10 the psraon, and the pen;on m:itifies the 
auslne~ A~i::11:::ll"le ar any lnst~ni;:iei or wt\Jcll 11 iS ~r,e In wt.ici'! too eonl'i(lenMlily of 1hc 
information has been Brasched_ 

r. lrr'Jf'J(::frt11!~Sit"'e Use ()f 1Di$.CIOSU1e or PHI ElU:'si-:.e.ts i\$$0ci;flk! $h.J1 report lo DSHS in writr,g ,31] 
Uaes or disclosures of PHI not proi.tided for b'j this Contra~ within 0."1,E- p) busines!I. day at 
bceottri rg .iw,1tc oft.tie yn.iu1h0£iilt'd lh:w Qf diselo$urc .pf PHI, including Brsaches of unse,:;ured 
Pl-ii .es req,J ·,e,::, at .116 CFR 16-'l ."1 tO (NoM1catian b~ a Bu!lii)ess. A$$.<;f:i-3:e), ~s wen as ;)J'ly Se<:Ui il~ 
l.cident oh.-.'m:h it becomes a-uare. Upon reqtJ&!it by DSHS, Business Associate shall mit~ate, to 
f"~ extent praa!lcable, any hsrm.-UI ¢iee1 res1,1it1ng ~rom the t•Yll)i'!i'l'nl$.'.Sible U~: or disclMLJ!t':. 

g. Failure ta C ~re. If DS HS learns of a pa'!t:E<ll'l. or practice af the Bus ness. Ass..nc.a,e th.al ccm5;'!itlJI~ :r.i, 

vic-\.l1ion or the P.w;irit~!,; Ass.oci<:1liJ'$ otlig<1lioh& under tho tr.mns of this Gonl.ract a.~ rea-sonable 
s,ep,s by DSHS do nO'I end the V!Oia110(1,, 1)$1-tS Sl'!a!I ,errn1nate thl$i [,;{ill!ffl¢t, If !,e;}~xie: I 11 tlddi1iOtJ 
If Busfn-BSs A.ss::;,cia~e :!Nms of a pattern or practice of its Suboontradors tbat oonstit~es a viala1ion 
or t!T!e 611Sil'lf:'S5. A~"$®l~te·!l ,al:illgation!!ii tnl,,,,1er lhe terri'S -011Mif t'.:Onlri'K:t 3:ld rea.:sO!f1~1tte !$11::ps by 
'lite &siness Ae.sociate do not 811d the violation, Bus.mess A.ssoaa1e ,sha'l terminate thie 
$ubc:ontr;a._., If ten~ 

h. Termination for Cause. Bi.rsiness AssoDa1e alJ'lharizes lmme-a1ate termination ot this. too1raa1 by 
DSI 15- if DS''-'lS dek::rmincs lh.it ~nes& Associala has violated a material term of this. Busiries.s 
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AAA Gcn~ra• Torms and Condctions 

Associate Agreement. DSHS m.ay. a.1 i1s &Ola option, offer Business Associate an opp;Jffuliiity lo 
curo ~ violation of mis Ousil1e$S /l,$S(l(:iillte AQr~1r1ie,,1 bef(!il'e exei-oo,ng a 1ennln;I1tion for caus.ie. 

L Con$en, 10 Audit Su!linese; Ass.ocste shal giYe reasonable access 10 PHl. its irntema'I practices, 
records, tx:Klks, dOGIJmonhi, aleetronit: ,data amif« all other bu~100S!S inl'otimation r-cteNed ffom, or 
ere~1ed Qr nx::eilJe"J ~ ~il'!ee;11, A$~1ate on behl!Jlf or DSHS, to 1he Secretary cl' DHHS andtor 10 
DSHS for use in de'larmining cornplianca vlith HIPAA :privacy requ.,-emen1.5. 

O.bligath:inSo or i3U$ines.s As$i0Cia1e llpom E>:plNi11cin Qr Terrn,J1oa11on. Up,:;,n E'!:,:plr;at,on «tenninath'ln 
of ttus Contrac'I for any reason, wJ!h ree.peci to PH I :receiYed from OSHS, or created. maintained, or 
rci;ci),cd by Bus.int:':.;$ ""5~il!(t Or i/11'1)' SubC(lfl'fr.lcl.or,,;, or, beh.)lf of OSHS, Busine$:!'i A~x:iate 
shall: 

{1) Re1ain ont~ 1h<1C Pl-II whil:::h i:; 110C-65s.a•y for Bvsinc:ss A$.Soi:;ialc to ct.mfr~oo -1s ~r 
management and adminls.iration or lo c~rry out lt:s legal reapon.sibillties: 

(2) Return ,o DSHS or destroy :the remaining. PHI 1ha1 lihe Bus'n,es.-s As5ociate or any 
St.rbOOMt;:3ciOr$ $1 .. m~in;t.'liil'I In ;!If))' ion"!"!; 

(M Caminue 10 use appropl"m1e· safegu:atds end comply wiltl Subpart C of 45 CFR Pad 16◄ 
(Sctlllrijy Standilltd5 tot the Prok~ttion of Elccirolliic Pr,Q[(,'Cltd ~~u.!lth lnfomt~'iion) 'With respc:ci 1o, 
!'!le~ron,c Prot~C1ed HP~!1h lniom1sMri to prevem Use Of dl~ciosure ofthe PHI, otner !han a~ 
provb€4:i for in 1hf.s Section, for a& long as 8u5inass As.-soc:i.ate or any Subt..ontracton; retain the 
PHI; 

(4) No1 Use or disclose the P'HI re1ained b'.f' Busines1:. Assooiete or any Stiooon~rectora other then 
for the purposes. ro, wllieh ::.uch PHI w.:;$ ret~ined ,lnd :$~il:)je<:I t-t, me san,e cMortiom.i s~ ◊1)t iii 
1he 'U-se a~ Disdo&ure of PHI' seciion of !his Contract whic.-h sp,plied pnor to itermination: and 

{5) Return to DSHS or destroy too PHI mtaincd by &lsinaS<5 Asi;ociale, ot ;.iny ,Subooi'ilraciors, 
whe.n It 1$ no longer needed by Bl191ries!l- Asso~aie for ,its proper managemem and 
admi111istratian orto earl)' out its legal respon5ibililies. 

k Sur.rn.1<-1'' The o.ti!g.-U(l(J.':; of H1oe Rvsin~s. Assocfate under Chis ~~ir;in :sll ~!1 :liUr-vi:ve the lermiimtiDr1 
or e11p· '.!)11on of n11s Contract 

36. lndMdual Rights. 

{ 1) Business Associa~e :shall document all oisclosures, e;coept 'inose disdosures that are exempt 
undor45 CFR 164.528, of PHI Md ilifoni!ra1ir.:in rtlat(':d !o t;Ut::h d1sc:ltJ$J..l fC:S 

(2) \!\~thin le·,, (10) 1bi)$file$t, d~YS. of :;:I· fe{(~-~:v. k orn '11StiS, R1J$t.!Y.':$$ ,-'\~"50C1/l'le '$h.111 rn;;iKe ;jti,!;!'i,j4J b~ 
to DSHS the informa1ion in Business Asi.ocia1e's poss.eS&ion 1hat rs necessary for DSHS to 
respond ii! a 1imely m .. 11nnet to ;;1 reQtJest f~· ~r, i,'tCX::Otlntin!) o1· i:ti$.tlosure!;'; or P.ttl by the 0usine$$ 
Assooiate. See 45 CFR 164. 50<1(e)(2)<11)(G) and 164,S28{b}(1). 

{3) At the re,;iuli!$t OJ OSI-IS or in responw to ,;1 tcquC$,l m.t".k d ·,·octly lo th!!: Business: Aswc::jafu by 
rsn IMivlaual, &is!nf!f.~ Al-sr;>dat.e ~h~II ree.pcirijj, In a tlm~y ma·rtoor aoo in aCCQm.a.m:e wnn 
HIPAA end the HIP.AA Rule&, to r•aquesi:5 1by lndi'!Jiduals for an accounting of di&dosures of PHI. 
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(4) BLI$iDe~$ As:soclat~ re<:ord keepmg proc-.edures sh1;11l be suffo::lent ,o respond to s request tor :!lfl 
eOGOUnting under '!his '6-E!Ction for the six {6J years prior to the data on which the ac:row1ing Wa5 
requC$led, 

b. Access. 

(1) BusiABs.s AS1Soc:iate shall rna~.c available PHI 1hat i. hokfa that is p,al1 of.a Designated Reer,rtl 
Set when r~ques'ted ~ DSHS ,or the looNidus1 aa ne.::es!l.!lryto Ba1lafy OSHS's obliga.,ions 
under45 CFR 164.52'4 (Access of loor11idvals to Protected Heallh lmormatioo). 

(2) \Nhen lhe reque:$t I$ m~de b'j' the ltXlr~11;1uat to the ,a;.,1$1nes$ A$$0ca,a1e or ,r DSHS asks the 
Busil"l855 Associate Co reGpond to e request the Business Associa,e shall comply with 
reci1,1ir--eir1en.cs in 45 CFR t64.:524 (f-.1,,":e,ess of lndf\li~ua1s: ,o Prote~ed Hru11ch mn1r:irma11(1()} on 
form, lilll)0 and manner of eccass. Whan iha request is made by DSHS. the Business A"SSociata 
shall provide the rc~\1$ to OSHS within ten (10) busin(:$S oo,,s, 

c. Ami::!ndment. 

( 1) ~f OOHS arnands, in whole or in part, a record or PHI contained in an lndivid1Jal's. De&ignaiad 
Ree,:)((1. Se1 ~M OSt-15 t~ 1pr,e-,;k,1ll~I',' p(()\ilded the PHI er record 1h:;lt ,~ the $1J~t of ,he 
amendment to Business .Associate. thea DSHS \\'ill inform Business As60Ciete of 1he 
amondm-ent p1J1"sua.m io 45 CFR ~64.5-26(,c.)(J} (Amendment oJ P1oleelcd lic..-lU1 I i'/fOfmation). 

(2J Business As-s(l(:iate $hall make srny .amendments to f>HI In a Designated Record Set as dtreCtad 
by OSHS or as 11i0CeSsal)' lo satisfy DSHS's obligatmns undor "15 CFR 164 .526 (Amendment of 
PfO-!ecied Health 1nroffr'l.i!tt;)I\}, 

31. Subcontracts. end otherllhiro Party Agreements. In acoo."'08noe with ia5 CFR 164.502(e){1)(ii). 
16-4 .504(11?),0,){it, and 164 308(b)(2). Business, A$:rodalc shall ensure lhat any •111.5, Subeohtractoo;, 
independent contractors or other lhird parties ihet crest-a, rec-aive, maml:ain. or transmit PHI an 
Bu:sinass. A::-socialc's behaJf, enter into a wrilkm c.onbc1ct 1hat c.on~ains •M :Sarne terms.. testriciions. 
r~u,r,emems, !lll'ld ,eti,ndll!O<t.:$ a!l 1he- HIPAA oompliance proit'9ians in lhls. Contrai.t with respect to suci'l 
PHI. The sa"TIB pro'lisions. must also be included irn any ~rac:1.s by a Business As.sooiat-s's 
Subcon~rilicior With ils ~ busi,-.css <1:ssoi::i~!es. as req1)ireri by 45 Gf"R 164 :31.4(a)(2}{tJ) and 
iij,;11.50.ll{e}(.5} .. 

38. Obligations,, To tho e-.~tcnt thi, Ek1sincss A~ociille i:. to carry o:rl one or rntire of DS HS't: otligat:on(s} 
L.J 'i4er S9"bf1:i.rt E o·f 45 ·t'.:FR Part 164 (F'nva~~ o1 Ind viduan:.• 1den1lflabie Heatth lnforrnat.:,111}, Busll'!es.s 
Associate shall oomp'!y Vifith all requrr8f'mmfa Ur.al WCI -:i aw\• to DSHS in itm pcrl'ormant.c of such 
obJ9~[:01t(S) 

39. LlablUty. 1li.'rthin ten {10) business. days, Sl15iness Ae.so::iate must notify OSHS a·· any complaint. 
e-nfurcsroonl or complianc;i:i adion ·1•fa1tcd by the Offico for Civil ~ighb; ~Mon ~n allcg.i.'tiOliJ or 
vIol,1:1tion Qf the lilPM, Rule$. ~rid must 1nfonn DSi-lS or me outeome o11h~ .action, BuSllleSs AssQcii:i1e 
bears all cre!ipOD!iituly for an~· penalties, fines Of' s.arr,::;tions imposed against the- Busine&S Associate for 
violalion:1- oHhc 1-HPAA Ruic:;. ui'ld 101 an:, impo:,;.ie4 ~9au):;t it:. 5uoc.tirl!t.tci.ors ~ .:igen1S; for which i1 iii 
found liable-. 

40. Breach NotifiQtlon., 

3 . Jn lhe ev.ei'1 or ;) Bre~ch ,nl .1m!::e-::1,1r('!(I PJil ¢r dr.:';cit1Sure that oornpr(.lmiSes. the p<ni~cy• or :se.:;urit~ or 
PHL obtained from DSHS or involving DS!--18 ciiams, Business As.5ociate WJ , ia'ke ell rnea5J.Jres 
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required by state or ~al law. 

b Busine$$ /\$SO-Ciate will '1!0'tify DSHS within ono {1} business day by telephone ano in wriling of anv 
acquisition, eoc;:e~. u~ or di!l(:losure- <rt PHJ n« ~ by lhe proviSIO!'l$ of lhi$ Contrilci or· Mt 
aothOrizcd by HIPAA RuSe:s or required by law of Vlhich it becomes aware which potentially 
COfflJUQmt!II:!$ the :$~Urlty or p!i\'ll~C!{ or the Pri:i«:~ed H~ilh lrtforniall(;)t\ ~s; defined in 4:5 CFR 
164.402 (Definilion:s). 

c.. Bu!iI!1e$S ASS0¢I~te Will il-{)1ittf 1he OSl1S Clml.act ~ -on the COiier.' page {Jr this Contract ~hin 
ooe ( 1) business day by ~ephone are-ma of eny potential &eam of secur'1y or privacy ot PH , by 
tt,e .BU$i"lil:!S$ Asoor,i.11e {rt its Subcontractor~ or <clgcllls. Bus.irlcss Asrociat-c will folow tafepllol:iB or 
e~mail notificaltm wit!n: a faxed or ~her 'i.!'litten expSanabon of the Breach, 10 Include ihe f c,l~lng 
dsi1e and time o11hc e, eacri. dale Bteacli was disoovaited, lota1ito, and nature or the .PHI, type of 
8raa.d1. origination and destination of PHI, Elu:slnes-s As-soc;late uni~ aoo penlQnnel as.st:idatoo 'l'!'iltl 
tho Broaeh, detJ"led MScr,i)'lioo of 1ha Breai:h,, anticipated r:nitgatioo s1sps, and 1he name, addresi;, 
teiephooe number. ts~ number, and e-mall 01 the ir).:Jividual who is reS",POi)Sibk:: as me-,:,riii\iJl1' p0int 
af contact. BulineSs Associate will address rrommunic-.a1lana In 1he DSiHS COOUl.c:t. :Bu!llness 
As!l.OCiate wlil ~dH"Jatf.- aM l»opernte yi,•ilh 11SHS 10, pro'lide ;a eopy or its investi(Jation and other 
information requested by DSHS, including adv~ce co~ of any nQ11f.::atbns required ior DStiS 
review befote dili-'$cminalirig and v,crification of the da1:e:s !fKm"ications Yrara :sent. 

d. If DSHS determines 1hat BuaineaE. Associate a< its SubCQ,ntractQl{s) or s.gen1(a) ~ -re~risitire fa.,r .l 
Breath of unsctuwd PH 

c·; J req mg no1ih::ation of Ind vidua!S unoer 45 CFR §. 1 t;14 4□4 (N~Jrie:::it,cin io In,::,rvid~1.i1s), 
Business Associate bears the responsibi 'ty and rosts for notifying 1he effect.ea I ndi:w:iaal!l anl;I 
ret::ei!/11'19 am.t re$poni:ilng to IMoo lf'Y.liil!dlJ~~· ques.1i(ms or' requeslt for additional t'lformatioo; 

(2) requi'mg nc1lfication of the media ·under -4:5 CfR § 16-4 .. 406 ,(NO(ification to 1he mectia). l:luslne!;ii!;I 
l~$s«iate OOt.lf:S the retponsibilil)o and c:os1s for n~ifying 1ho media and receiving and 
responding to media questions or request:!! for addlbonel inforrn!:l'l:tOn; 

P) taq. •• -rig noiif~tion of !lhe U.S. D8fJartm~ of Heatth .and Human Services Secretary under 45 
CFF'{ § 1a.1140a-(Ncillt.cat10n 10 ll)e Seer et~). 131.l!.lnein 1\$:Socl.;t:e bear$ •he r,esponsfui ity ano 
costs for notif;ing the, Secretary and recei'iing and respandmg to the Seaetar:its quest-oo.s or 
req•.~ts for l."3d.d,th>1'1,)l lilfotr!'lfiUOt) ~md 

( 4) DSHS \'t( I take appropr4iil.e remedial mea.sures up to t€!rmnaboo ot this. Comract. 

41. Mlstt--llat1c-ous Pfovlsioos;. 

a Regulatory Referen.::es. A re-1ere~ in 1his. Gl;:in1rat;:t to ~ !'.ection ift: the HIPM Ri.ue~ rne::ms u,I.) 
:;ection as in effac.t o~ amended, 

n lil'lerrte1~:ion Any ,)i'1t.ii!lUily it, 1~ -ls C(lr1:, o1t:1 ~h811 ,be irilret"ot4.-"kid to permit compliance wrlh the­
HIPAA Rules. 
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Special Terms and Conditions 

1. Definitions. 

a. "AAA· or ·ccmfr,aotor" shall mean the Area Agency on Aging that is e. party to this Agreement end 
includes the AAA."s officers. directors, trustees. employees andlor agents unless other.-.•ise stated in this 
AgreemEMll Fc.r purposes cf ·this Agreement; the AAA or a.gent shal! not be considered sr1 employee of 
DSHS 

b. "ACD" mean,s Agency Contracls Database. ACD is used to acceSs, produc.e and manag·e contracts and 
con1re :::t informeti'on. 

c. "Agency Financial Reporting System (AFRS)" means lhe WA State system. that ls the official source for 
high !e,rel financial date. fntended to be: replaced by 0neWA by 2027. 

cl "Agreement" means this Agreem ent irnclr.1ding all do~umen!s attached or incorporated by reference. 

e. • AL TSJi, Reporting' lnterf:Sces vmh reporting services to pro..,ide a sub.set of DDGS,iH CS information l o 
case management or superv.isor l.e..,el data for individual AA.A offices, county users, an.ti others oi.rt.side 
the DSHS Intranet 

f. "Area Plan• means the document s.ubmi:tted'. by the.AAA to DSHS for a,pproval every four years, with 
updates. every two -yeer.s, wt.ich sets for'.h goals. measurable objee'liv-e.s, oi.ioome.s, un,its of service, 
and ide.nfiffes. th.e planning, coordination, administrelion, social services end evaluation of activities to 
be undertaken b)' the /.All,. ro -carrf out lhe purpo.se.s of the Older Amerioans Act, lhe Social Securitl 
P..ct, the Senior Citizens Servi.I>!!:: Act or any other statute for which the Al;A receives funds. 

g. 'Authorizer' ,I; represe.ntatiYe appointed by ·fhe AJ'...A to assure users AAA leve3 and HCLA level ao::ess 
requests are p o~ssed using 'fh.e S1,·slemsA.ccess Request (SAR) Fonn 17-226. Authorizes assufe 
use:rs meet aftestsiion, training end c ffiier system acceSs requirements. They essur.e paperwork. is. 
processed in ecco.rdanoe with MS's., inslruciions, and data share agreement requireme.nls. Authorizers 
mane:ge AAA level access req1Jfrement locally estabilishing profi es and user level permissions. 
Authorizers are the first point of contact when issues occur fo:r user.s snd route issues to locs I IT or 
escalate tc HCLA as needed. AAA Authoraers a.re respon5ible for keeping track oftheir pool of 
employee IO.s, for appl:cebfe s~•sJ:ems. 

h. "Automated Cli e:,E E1ligibil1ty System (ACESt 0 nli:ne is a tool for p'Ublic assi:stance eUgibilify 
d'eterrninetion, issuin,g benefi;s, ms agement support, and sharing cf data bebueen agencies lo include 
client demographics. 

i . "Background Che-ck System (BC-Sf means a system lhe.t provides background check information on 
clients, vendors and staff to meet DSHS requireml!f1ts where appropriate. 

j . ·earcode" is a client server system that manegE:S w·orkflow alld document im e.ges. Twenty major 
compone t subsystems. inc'lude ,ch ilcfoarl:' el"gibility and social servi'oe case manegecr:nent. Pro•,ides 
pro.g ammed and ad hoc access ta ACES, eJAS, and ne1ill',e• Barcode . 

k . 'CITRIX' is a melh od tc access DSH S resources for staff on the DS HS networ',; working from e remote 
location. C.ITRIX is allowe1:l on personal devices to remote into a DSHS computer in network and other 
•,tjrtual desktop e.nvfrnnm eni ap;pl"ce1f□ns . 

I. "CLC" means Community Living Connections. Washingfon state's name for fu; No-Wron:g Door access 
netv.·□rk of /.,rea Agencies on Aging enc their state, regional and lacs[ partne·s. 

m. 'CLC-GetCare· means e vers.ion ofCcillab1rios Getce,re product modified tc support Wa.shJngfon Sta.te's 
Communit).· Liv inij Conn.ecti:oos. It is used for menaginti programs funded b:,• the Older Americans Act, 
Ct!.:S., state general t,,.md , local resources, and federe1 grants. including Medicaid Alteme!ive Care 
(MA:C} and Ts 11cred Supports for Older Adults (TS0A.). It e'!sc, supports the CLC publfc we'b:sne Ynth a 
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consumerpartal and a resource directory. CLCIGl!tcare System is used ilJ.RmW .. 11:l manage. record. 
and report servioe :provision and uti5zation. demographics. resource directory, consumer website 
information and t.o access TCARE screening, assessment, and care planning tools. 

n. "Clienr means an individual who is eligible for or 11!1:eill'inQ services provided by the AAA in connection 
with this Agreement. 

o. "Client Registry (CReg)" is a secure web-based application centrslizmg cliem informstioo and pn:;viding 
a single location to support ,client service research . Client Registry ,is used to proYide high-ievel 
demographic information and service history for AAA case- management stefffrom multiple OSHS 
administrations. Client Registry (CReg) is mana1;1ed 'by OSHS Technolcgy Security Division (TSID). 

p. "Code of FedereJ Regulations {CFR}" means all ~eferences in this Agreement to the CFR shall include 
any successor, amended, or replacement ~ulstion, 

q. "Cornmunity LiYing Connections (CLC)" means Washington state's name for i1s No-Wrong Door access 
network of Area Agencies on Aging and their st.ale. regional and local partners. 

r. ·comprehensive Assessment and Reporting Evaluation ,(CAREr is the fool used by case managers to 
document e client's functional ability. determine eligibility for long-term cera services, evafuate what and 
110w much assistance a dient will receive, end develol)' a r::·lan of cere. CARE interfaces to the 
Consumer Direct Caregive;r Network of WA (CDWA),. end the legacy Tailored Caregiver Assessment. 
and Refefial (TCARE) system end their reporting systems for demographic, assessment. and service 
plan information. 

s.. "Contracts Admfn~stretor'" meens ttte manager, or successor. of Central C<intrscl Services or successor 
section or office. 

t. "DDCSIHCS Reporting· - Paginetecf reports. cherts, graphs. end interactive da.shboerds for 
Yisualiz.stion of DOCS and HCS data. intended to provide eocess to case management or supervisor 
level data for individual AAA offices. 

u. "Discklsure· means the release, transfer. provision of. access to. or divulging in any other mennef' of 
information outside the entity holding the infomiation. 

v. "Document Management Sen.rice (OMS)" means an automated subsystem ofBaroode fhat uses 
imaging technology and document ess.ignmenCs to manage dient documents and workffow. 

w. "OSHS- or "the Oepar1ment.· means the state of Washingfan Department of Social and Health SerYioes 
and its employees and authorized agents. 

x. "Employment Security Department {ESDY" is a WashingfD'l'l Stefe egen.cy. For WA Cares, ESD 
manages exemptions and elective ooven1ge {including portable coverage). collects premiums. and 
makes contribution delermlnations. The ESD systems r.e-0eive WCF data from DSHS systems on 
Contribution Deferminalfon {CO) requests from program participants and! provide responses bade to 
DSHS regarding their program eligibility. ·Equipmenr means tsngibfe, nonexpendable. personal 
property having s useful life of more than one. year and an acquisition cost of $5000 or more per unit 

z. "Equ.ipmenr means 1angible,. noneX4Jendsble, personal property having a useful life of more lhsn one 
year end an acquisition cost of $5000 or more per unit. 

aa. "HCLA Oats Mart" - Self-service :reporting syslem for CARE. P1. Finance, and other business-reieted' 
systems 

bb. 'Heal1fl Care Authcuity GHCAr is a Wasllintiton State agency . For WA Ceres, HCA cOOfdinates 
benefits, trs.cks beneffl us-ae. end manages provider billing. 
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cc. "HIPAA" means the Health Information Portability and AccoLmtability Actof 1900, as codified at 42 
USCA 1320ckl8. 

dcl. "lncfividusr means the person who is the subject of PHI and includes a person who qualifies as a 
personal representative in accordance with 45 CFR 164.502{g). 

ee. "Medicaid Menagemenl Information System (MMISt means an integrated group of procedures and 
computer processing operations {subsystems) devi!loped at the general design leveJ to meet principal 
objectives, and it is associated with ProYiderOne. 

ff. ·o~er Americans Ac1: (OAAf refers to P.L 100-501, 106th Congress, arid any subsequent 
amendmen!s or replacement statutes therefo. 

911· ·oneWA~ means the WA State s.ystem 1hat will ibe the official source for high level linenciel date for 
DSHS. Intended to replace AFRS by 2027. 

htt. "Personally ldentifiable Information {Pll)9 meallS information identifiable to a11y person, including, but 
not limited to, information that relates to a person's name, heeJth, finances. education. business. use or 
receipt of 11ovemmenlal se:rvices or other activities, addresses, telephone numbers, social security 
numbers, driver license numbers, other identifying numbers, and any financial identifiers. 

ii ~Personal Heellh Information (PHI}" me.ans protected health information snd is information created or 
received by Business Associate from or on behalf of Covered Entity !hat relates to the provision of 
health care to an individual; the past, present. or future physicaf or ments1 healfh or ooncfition of an 
individual; or past, present or Mure payment for provision of health care to an indMdual. 45 CFR 160 
and 14. PHI includes demo11raptiic information that identifies the indiYiduaJ or about wflicll there is 
reasonable basis to believe, can be used to identify the irldividuel. 45 CFR 160. 103. PHI is imormation 
transmi:Hed, maintained, or stcmM! in any form •Dr medium. 45 CFR 164.501. PHI does not include 
education records covered by thi:! Family Educational Right and Privacy A.cl, as emended, 20 USCA 
1232g{e,)(4 ){b)(fV). 

jj. "Predictive Risk rntelligence System (PRISMr is a secure web-based application accessed lhrough 
Seoure Access Washington for care ooordination. A separate Os.ta Share Agraementwrth the AAA 
governs use and requiremenls. 

kk. "Pro\tider,One (P"t)" is a Medicaid Management. lnformsfion System {MMlS) for service provider.; end 
slafflo view authorization, payment, sclleduling and client service dsta. 1t interleoes between ACES, 
WCF. and the HCA. Usas 'lhe info to authorize payment from medical .providers, generate reports, and 
obtain federal fundi~. For WA Cares, P1 will be used to support pre-authorization ofservi:ces. provider 
payment, a:nd to track benefit U'.lilizstion. 

I . "Quality Assurance Monitor (QA Monitor)" is used to assess the assessor or do supervisary reviews. 
Qusfrty Assurance monitoring ensures that all se.rvices promote health, safi!fy, and self-determination 
for ell participants. Identifies efficienl and effective practices in service delivery and ensures federal and 
state assurances are met. 

mm. "Ree! Property" means land, including lend improvements, structures, and appurtenances 
thereto, excluding movable machinery and equipment 

nn. "Regulation• means any federal, stale, or locat regulation. rule, or ordinance. 

oo. "Re"lf,sed Code of Wssl'lington (RCW)" means e.11 references in this Agreement to RCW chapters or 
sections sl'laU. rndude any successor, amended, or replacement statute. Pertinent RCW chapters ,can 
be accessed st http:/lslc.leg.ws.QOV/."Secure Access Wsshinaton (SAW)" is a single sign-on application 
gateway created by Washington State's Depsronent of Information Services to aooess govemment 
services accessible via the Internet. 

KC-303-26 Res-Care Washington, Inc dba All Ways Caring 105 I P age 



pp. 'Social Sl!'l'Vice Payment System (SSPsr is used for paymenl data history. 

qq. "Subconfracf means any separate agreement or oonfracl between lhe MA and an individual or entity 
('Subcontractor") to perform ell or a portion of the d\lties and [)bligations that 1tle Con1re.etor is obligated 
to perform pursuant to tt,fs Agreement. 

fT. 'Suboonfractor" means an individual « entity f mcluding its officers, directors, fr,ustees, employees, 
and{or agents) with whom the AAA contracts to proYide services that e:re speci:licelly defined in lhe Area 
Plan or are o1tlerwise approved by DSHS in eocordance wilh ttiis .Agreement. 

ss. ·subrecipient" means a non-federal entity that expends federal. awards received from a pass-1tlrough 
entity to carry out a federal program but does not include an individual ihet is a beneficiary of such a 
program. A subrecipient ma.y e~ be a recipient of oiher federal awards directly from a federal 
awarding agency. 

ff.. ·supp.il:S" means ell tan.gible personal property oitler thsn equipment as defined herein. 

uu. Tailored Caregiver Assessment and Referral (TCAREr is e caregiver assessment and referral p:rotooot 
designed to assist care mansgera who work with family ce1egivers who care mr thei1 older adult 
relatives. 

vv. ·use· means, wifh respect to individually identifiable health information. the sharing, employment, 
application. utilization, examination, or analysis of such information within an entity that maintains such 
informelion. 

ww. ·user" means the AAA employee who has regisferad or approved access to a system listed in 
this Agreement 

xx. •v-otual Private Networking (VPN)" is a mellmd for AAAs not on lhe OSHS network to access OSHS 
applications and interns[ resources. 

yy. ·wacareRpt Database· is a Database containing all data from the ComprellensiYe Assessment 
Reportill:Q & EveJustion {CARE) spp 

zz. "WA Cares Fund <WCFr means the Loog-Term Services and Supports Trust Act enacted in 201G an<! 
further modified in 2022, creating a lon-g-term care insurance benefit, for all eligible Washington 
employees that will cover some of the costs of long-tenn services and supports. 

aae. "Washing:ton Administrative Code {YvAC)" is all references in this Agreement to WAC chapters 
or sections which shall include any successor, emended, or replacement regulation. Pertinent WAC 
chapters or sections can be accessed at http://slc.leg.wa.ggv/. 

bbb, -Washington State tesmill:Q Center (WSLcr is an e-leaming platform for accessill:Q OSHS and 
HCLA level trainings. LC is s Leeming Management System (LMS} for limited designaled AAA staff 
members to access DSHS trainina . AAAs may irurchase eddition,al licenses if desired. 

coc. "WCF - Salesforce Consoler means the OSI-IS Salesfm,ce soh.Jtion where specialists will see 
spe-0ific informs1ion about WCF benefits far bene1icieries and authorized representatives. 

ddd. "WCF - WA Cares/Getc.are· means Che WCF tool, edministerad by a OSHS vendor, 1tlat wi be 
used fo complete the functional assessment to determine whe1her an individual req;uiras sssistence 
wftti at least three activities of daily iiving. WCF-GetCare is distinct from ClC-GetCere. 

2. Additional Insurance: Cyber risk liability insurance . This coveragie must include information theft, 
computer and data loss replacement or restoration, release of private information, alteration of 
electronic information, 110tificetion costs, a-edit monitormg, forensi.c investigation. cyber extortion, 
regulatory defense •(includin.g fines end penettles), network seoority, and liability to lhird parties from 

KC-303-26 Res-Care Washington, Inc dba All Ways Caring 106 I P age 



fsilure(s) of contractor to handle, menage. store, and oontrol per.sonally identifiable information 
belonging to others. The pclicy must include fuli prior acts oover.age. Limits should •be $1 mimion per 
covered c!eim without sublimil, $2 million annual ag:gregate .. 

3. Statement of Work. The AAA shell perform the services as set for:111 below and in accordance with 
Exhibit A. Osle Security Requiremmts: 

a. Authority to Access D.ata. RCW 74.39A.090 mandates that OS'HS, contract wi'ih Area Agencies 
.an Aging (AAAs} to prc\ride case management services to individuals receiving Title XtX or other 
Home end Community services end to reassess and reauthorize these individuals for services as 
tlefined by this statute. To effectively administer these DSHS services, the AAAs must have access 
to client dela, arnd to certsjn OSHS informaticn systems. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
ec:ees:s :the following: 

(1} System Access 

(a) By submitting AAA System A<:ce:ss Request (SAR} fur DSHS/HCA/ESO Systems Form 17-
226 available at hUps:Jlwlllw.dshs.wa.goyToffice-of.the..9ecrrylfonns or 
https:/Jfoons.dshs.waJcll 

F. HCLA •Levl!f 
(A)VPN 
(B} ACES Online 
(C) IPOne - Remove Only 
(0) Date Mart- CARE {(Requires OSHS Acfive Directo..-y (exceptions can be made with 

coordination)} 
(E} Date Meri - P1/Finance ((Requires DSHS Active Direc:to.ry (exceptions can be made 

with coordination)} 
(F) CARE Database (wacarerpt) 
(G)PRISM 
(HJ Client Registry 
~} WA Cares Fund - Sslesforce Consme, Production + Training 

ii AAA Level 
(A) CARE Production + Practice 
(B) BsrCode (OMS} 
(C) ACD - Agency Con1rscts Database 
(0) QA Monrtor 
(E) CLC/GetCare 
(F) BCS - Background Check System 
(G) AL TSA Reporting {DDAII-ISC Reporting) 
(H) WA ~res, Fund - WA CareslGetCare Production, + Training 

(b) Home and Cornmul'!ity Living Administration (HCi.A), and Developmental Disabilities 
Community Services (ODCS) SharePoint sn:es. 

{c} DSHS Internal F.arms P~ke, Site 

(d) ~LC- Wsshingt<iri State Leaming Cenfer (WSLC} Trainings ·'lrith monetary cost are prohibited 
unless AAA hes a-ested U1eir own aoooamt. The number of AAA staff with access will be 
negotiated wi1tl DSHS and may require a separate account for billing intlividual licenses. 
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(2) Method: of Access 

{a.) The AAA she11 access these sy.stems thr:ough :the State Go1,•emment ~etv.'Ork (SGN), 'the 
Bnter-Govemmentel Ne1Y.1::n'k (IGN). Secure Acoes:.s Washingron (SA'I/V}, or through e DSHS 
appmvedl method of secure aooess. 

(b) The AAA agrees. to fol ow the DSHS IT Seouriity Pof1cy Manual {Seclio 4' .. 2.3 . , S1) lhat 
co\•ers t.miq ue user ID.s eind se-curity e8emen1s. of ,consu-,uclirig; s.efe pass.wards and protecting 
lhem from unauthoriized disdosure. 

4. Acce,ss an.d Dis,ciosure inform.ation. The AAA shall not disclo.se !he c>:mtents of any er nt reccrds, 
flies, p<spers and commu niestions ,exoepf es necessary far the .administration of ,pr,ogrsms to provide 
services to clients as required! by· la'I,'. 

a. The AAA shall iim:il: access lo client date to ;!he MA end ,Bfl}' sl!Jbeontractor staff ,,,hose duties 
specificell't' requ'ire ,eocess to .such date in the performance of their assigned duties. AAA or 
subcontractor steffshe[I not eoc:ess an1• indiividuaf client data far personal p'Urpos~. Clients s'hal[ 
,only be: :permitted to access their own date . 

b. The AAA shall ensure each emplc:,yee signs the Con1r,ecior Agreement on !Ncndisdosure of 
Confidentla1 lnfurmsllion form. provided by the Deparlme:nt. to acknowledQe the data acoess 
requrrements plia to DSHS granting acce.ss. Aooe:ss will be given only to data necesssrJ lo the 
perfor11nanoe of 'this Agreement The MA shall retei the i:uiginal Nor.disclosu:re form on file. The. 
AAA. shell have the form available for DSHS review upon req1.1est. 

The AAA must ,provide an annual written reminder of the f ondisclasure reql,'irements to all 
empla,yees with access tc • e data to remind them of ttie limitations. use or pu'.btishing of data. T e 
MA she'll re!sin documentation orthe reminder on ii.le for monitoring, purposes. 

c·. The AAA shall not use ,er disclose an1• irnfcm,a!ion eonceming any DSHS crent for an~• p.urpose not 
directly" connected 11.ith the administre'!ion ofthe.AAA's respons"bilities under this Agreement except 
by pruo:rwritte ccnsent of the DSHS cflent; his/her attome~·- parent or:guardian. 

d. The AAA or its ser~ice p:rovid e • may djsclose information fo each olher or to OSHS for purposes 
directly" connected v,4fh fhe edmini:strs1fon of'fhe"r proara:ms. This includes. but i:s not limited to, 
deferminlng eligibi[lty, pro\irling services, and pert,icipation in en audit The AAA and fu; service 
providers shs[I df:sc:lose informett::m fa~ research, s.tatistical. monitoring, and evaluation purposes 
c1mducted by appropriate ·fu{!eral agencies and DSHS. DSHS must authorize in vsriting ihe: 
d'isclosure ,of this im-0 mafion to any other psJti1 not, ide,nlified in :this seclion. 

e:. The AAA staiff .shall not link the delta wi1h personal data o 'individualiy idemifia.bie date from any 
ofue:r sou~ce, nor re--disclo.se ihe: date unless specmce'lly auihorized in fuis Agireeme:nt or by the prior 
written consent or DSHS. 

f . The AA.A shall notif\/ each .sysfem Ad mi i:stre.ror v.-ith • n live business days when a User leaves 
employment or othen.vise no l.oniger. reqr.i1ires s.y:stem access.. Upon notfficsstm:n. the SJ'SU:m 
Administrafor wrll rieacfiva!e ttirie Use.r fD snd terminate access io the .applicable: applicationfs). The: 
AAA shell conf;rm fue 11eed far continued access for each User of the: ACD on s ,qtiar1e:rly basis. 

g. The AAA shall ensure: that only registered system Users access and utse ·the systems in this 
Agreemernt. use onty their own User ID and pa,ssword to access the systems and do not allow 
emplc,yees who e:e not registered to borrow a User ID or passvrord to access any systems. 

h. A,c:ces.s to sys:tems may ibe canli11uousfy tre,dked end mor.itcred. DSHS reserves fhe right at any 
time ta cond11c1 audit; of s:ystems ac:cES;S andi use, and to investigate p,os:s1bfe 'ciofefilons of fnis 

KC-303-26 Res-Care Washington, Inc dba All Ways Caring 1081 Page 



~reement amHor vioJe~o~s of federal and. stsf.e le.ws end reg utatons governing acoess lo 
prctected health irr'lfcrmation. 

i. .ti.AA.s using lihe \,i\lCF Salesfun::e Cons.ate v.-i ll have acces.s to ESD and HCA data. for WA Ce·re.s that 
is shere,d vmh OSHS. See the !DSHS-H CA and :OSHS-ESO data sharing agreements for WA Cares 
for more in.foi:metion ebor.zt the requr:rements for those data. 

5. Dissemination to Staff. Prior to makir,g information available to new sfaff am:l an!luall)' th:erea·fter , the 
AAA shall ensu e. that staff aceessing the Pe son al lnforma:ticn or PHI u:nder th is ~ reemen! are b-ained 
in HIPAA •Jse a d disclosure ol' PHIi requ·rements and understand: 

a. Conffdentielity -o.fClient Cata 

• J -Client date is oonfiden!ial and is protected by various state and rederal laws. Tlhe bssiis for, :this 
protection r.s ilfiie in1:lt\i1idual's right lo piriva:oy as or.rtlined fn the HIPPA Privacy Ru le- 45 CFR 160 
to 45 CFR ·164. 

(:2) Pers::ir.al lnforme1fon mea.ns demographic and financial in.fonnaticn acout a particular indli•1idlral 
that is obtained fhro u1th one or more sou,rces (suc!h as :name. acddress .. SS N, arid phone 
numbers). RCW 42. 56.:2'10 lists !he informatio~ the! is e>iempted from pu.bfic iru.pection enci 
oopyi g. 

b. Use ,of Client Dal's 

(1) ::lie t date ey be used onlJ for purposes of t,tie.se oontra,cted services , direc.1ly re.latec; t::, 
pr,o·.ridEng .servi:::,es. fo fne cli.e tor for H'le ope anon of home and. oommu ity li.vlng µ-rograms. 

(2) Any pe .sonal se o client information is strictly prohibited. 

1;3) Access. to data must ibe limited to ti'lo.se staff whose oui'ii!!s speci5cal[y 1require access to such 
date in the performan.ce of their assigned duties. 

c. Disolosu ,e of lnforrn.eifan 

t;t ) Client information m,sy be provi'ded to the clfeil'lt, c.lienf s authorized gue dien. or a client­
a1..rthorlzed 3rd party p.er WAC 388-0·1 , and ~ e ong Term Care Manual . 

(2) Client information ma:i• be disC:lc5ed to other indi'viduals or s.gerncies cnly for purposes of 
admrncsterina DSHS programs. • 

/3} Questions il'e1eted to discf'.::is•:!re ere to be c ireeiled ro the Home and Community :P ,ograrr-.s Public 
• DisC::osure Coordinator. • • 

(4) Any discl-:,sr!Jre llfinfomi efran ccnarsry to this section is r.m,sutho,ized and ts subject to penalfies 
identified in la'I,". 

6. Secur.ity· of Data 

a. The AAA shall take rees,o;iab,e precau'lions to secure against U!naut::>!'lorized p '.,'S!cea and elecwonic 
eooess to data, which sh air be prolected • n a manner that prevenas u naufhor;jzed persons, including 
fhe gernaral public, from ,retrieving date by means of -computer, remote tem1'nal, or other means. 
The AAA shal! take due ,car,e to ens.:re AAA and its subcontractors protesDt said dsf.a. from 
unautilorized physiice! anti' efecmmio a.ccess. The AAA i.s authorized !.o store data on portable 
.de\ofoes and media .. The data will be slored. om ,computers with se~my systems tha!. require 
in::liviclual user !Ds and hardened pa.s.s,YOrds .. Only persons who have s·igned the Contractor 
A.g!'eemsnt an Narullscl'osure of Confidenll'af lnfarmatio-n form co..,ering this date share egreeme 
wi I be abFe fo aocess the data ·fhet w .ashington State shares with the AAA umierthis Agreement. 

KC-303-26 Res-Care Washington, Inc dba All Ways Caring 1091 Page 



b. The AAA shall ensure disks .and/or documents generated in printed form from lhe electronic file ere 
properly retumed, destroyed or shredded when no longer needed so unauthorized individuals 
cannot access client. information. Data destroyed shall include all copies of any data sels in 
possession after the data has. been used for' the purpose specified herein or within 30 days of the 
dale ofterminafion. and certify S.'Uch destruction to DSHS. DSHS shalt be responsible fur 
destroying the refumed documents to ensure: eormdenfiality rs maintained. The Data provided by 
DSHS will remain the prope:rty ,of DSHS and will be promptty destroyed as allowed by law when the 
AAA and i!s suhcontracfors have complefe.d th:e WOll'k for which the information was required, as 
fufJy described h-seJn. 

c. Th;e AAA shsli protect information accordi~g k> .state and federal laws including Hile following 
inccrpo:refeci by reference: 

(1} Privacy Act 1974 5 USC subsection 552a; 

(2) Ch.apter 40.14 RCW Pa-eservsti'on end Destruction of Public Records; 

(3) Chspte:T 74.04 RCW General ProviSiOns -Administration; 

( 4} Chapter 42. 56 .21 {I R.CW Certain Persona~ & Other· Records Exempt; 

(5} 45 CFR 205.50 mmiides foe Safeguarding information for fhe financieJ assistance Programs and 
idemifies limitations to disclosure of said' mfonnation; sr1d, 

ke) Public Law 99-508 {18 USC section 2510et. Seq. Electronic Communications Privacy Act of 
1986) Part A of rrtle IV of ttle Social Securify Act authorizes disclosure of cliient .infonnatioo and 
pravides for sefegusrds, which restrict the use or diisclosure of information concerning 
applicants or recipients to purposes directty connected with administration of the program. 

KC-303-26 Res-Care Washington, Inc dba All Ways Caring 110IPage 



Special Terms and Conditions 

Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in ttis Exhllit, shall each have the following 
definitions: 

a. "AES" means the Advanced Encryptioo Standard, a specification of Federnl Information ProcesS4ng 
Stoodards Publications for Ole encryption of electronic data issued by the National Institute of 
Standards and Technology (http://nvlpubs.nistgov/nistpub5/FJPSINIST .FIPS.197.pdf). 

b. •Authorized Users{s)9 means an individual or individuals with a business need lo access. DSHS 
Confidential Information, and W'llo has or have been authorized to do so. 

c. "Business Associate Agreement" means an agreement between DSHS and a contractor who is 
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability 
and Acoountabiity Act of 1996. The agreement establishes permitted and required uses and 
dlsclostl"es of protected health information (PHI) in accordance with HIPAA requirements and 
provides obligations for business associates to safeguard the information. 

d. "Category 4 Dataa is data that is confidential and requires special handling due to statutes or 
regulations that require especiaJly strict protection of the data and from whim especially serious 
consequences may arise in Ole event of any compromise ot such data. Data classified as Category 
4 includes but is not limited to data protected by: the Health Insurance Portability and Acc:oontalliity 
Act (HIPAA), Pw. L 104-191 as amended by the Health Information Technology for Economic and 
Clinical Health Act of 2009 {HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
anti Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (https:/lwww.irs.gov/pubfn-pdf/p1075.pdf); Substance Abuse and Mental Health 
Services Adminislration regulations on Confidentiality of Alcohol. and Drug Abuse Patient Records, 
42 CFR Part 2; and/or Criminal Justice lnfonnation Services, 28 CFR Part 20. 

e. •cloud• means data storage on servers hosted by an entity other than the Contractor and on a 
network outside the control of the Contractor. Physical storage of data in the cloud typicaJly spans 
multiple servers and often multiple locations. Cloud storage can be divided between consumer 
grade storage for personal files and enterprise grade for companies and governmental entities. 
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many aCher 
entities. Enterprise cloud vendors indude Microsoft Azure, Amazon Web Services, and Rackspace. 

f. •Encrypt" means to encode Confidential lnfonnation into a fonnat that can only be read by those 
possessing a "key"; a password, digital certificate orolher me.chanism avaiable only to authorized 
users. Encryption must use a key length of at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES} must 
be used if available. 

g. •fectRAMP" means lhe Federal Risk and Authorization Management Program (see 
www.fedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. "Hardened Password» means a sbing of at least eight characters containing at least three of the 
following four chara.cter classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special 
characters such as an asterisk, ampersand, or exc:famation point 

i. "Mobile Device"' means a computing device, typically smaller than a notebook, which runs a mobile 
operating system, such as iOS, Androkl, or Windows Phone. Mobile 'Devices include smart phones, 
most tablets, and other form factors. 
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j. "Multi-factor Aulhentication" means conlroling access to computers and olhet IT resources by 
requiring two or more pieces of evidence lhat the user is who they claim to be. These pieces of 
evidence consist of something the Uset" knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinal scan. •p1w means a personal identification number, a 
series of numbers which act as a password for a device. Since PINs are typically only four to six 
characters, PINs are usually used in conjunction with anolher factor of authentication, such as a 
fingerprint. 

k. •Portable Device• means any comptrting device with a small form factor, designed to be transported 
from place to place. Portable devices are primarily battery powered devices with base computing 
resources in the form of a processor, memory, storage, and netw<lfk access. Examples include, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Device. 

I. •Portabfe Media" means any machine readabie media that may routinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical discs (CDs or 
DVDs), flash memory (thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. •secure Area" means an area to which Oliy authorized representatives of the entity possessing 1he 
Confidential Information have access. and access is controlled through use of a key, card key, 
combination lock, or comparable mechamsm. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room. as long as access 
to the Confidential lnfonnation is not available to unauthorized personnel. In otherwise Secure 
Areas, such as an office with restricted access. the Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitarial or facility secufil:y staff, when authorized 
Contractor staff are not present to ensure that non-authorized staff cannot access it. 

n. "Trusted Network'" means a network operated and mamtained by the Contractor, which includes 
security controls sufficient to protect DSHS Data on that networil. Controls would include a firewall 
between any other networts, access control lists on networking devices such as routers and 
switches, and other such mechanisms which protect the confidentiality, integrity, and availability of 
the Data. 

o. •unique User ICY means a string of characters that identifies a specific user and which, in 
conjunction with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

! ,. Authority. The security requirements desai>ed in this document reflect the applicable requirements of 
Standard 141. 10 (https:/locio.wa.govlpoicies) of the Office of the Chief lnfonnation Officer for Ille state 
of Washington, and of ltte DSHS lnfonnation Security Policy and Standards Manual. Reference 
material related to these requirements can be found here: https:/twww.dshs.wa.qovfffalkeepinq-dshs­
dient-information-private-an-secue, \\'hich is a site developed by the DSHS Information Security 
Office and hosted by DSHS Central Contracts and Legal Services. 

I, Administrative Controls. The Contra.ctor must have the following controls in place: 

a. A documented security policy governing the secure use of its computer network and systems, and 
which defines sanctions that may be applied to Contractor slaffforviolating that policy. 

b. If the Data shared under this agreement is classified as Category 4, the Contractor must be aware 
of and compliant with the applicable legal or regulatory requirements for that Category 4 Data. 

c. If Confidential lnfom,ation shared under this agreement is classified as Category 4, the Contractor 
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must have a docunented risk assessment for the system(s) housing the Category 4 Data. 

4. Authorization, Authentication:r and Access. In order to ensure that access to the Data is limited to 
authorized slaff, the C<>ntractor must 

a. Have documented policies and procedures governing access to systems with the shared Data. 

b.. Resbict access through administrative, physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and that any given user account logon ID and password 
combinatioo is known only to the one employee to whom that account is assigned. For purposes of 
non-repudiation, it must aJways be possible to determine which employee performed a given action 
on a system housing the Data based solely on the logon ID used to perform the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

(1) Upon suspected ccmpromise of the user credentials. 

(2) When their employment, ar lhe contract under which lhe Data is made available to them, is 
terminated. 

(3) When they no tonger need access lo the Data to fulfill the requirements of the contract 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing DSHS Confidential Information. 

g. When accessing the Data from within the Con1rador"s netwofk (the Data stays within the 
Contractors network at all times), enforce password and Jogon requirements for users within the 
Contractor's network, including: 

( 1) A nuninum length of B characters, and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation point 

(2) That a password does not contain a user's name, logon 10, or any form ot their fun name. 

(3) That a password does not consist of a single dictionary word. A password may be fomled as a 
passphrase which consists of multiple dictionary words. 

(4) That passwords are significantly different from the previous four passwords. Password$ that 
increment by simply adding a number are not considered significantly dffferent. 

h. When accessing Confidential lnfomtatioo from an external location (the Data will traverse lh.e 
Internet oc otherwise travel outside the Contractor's network), mitigate risk and enforce password 
and logoo requirements for users by employing measu-es including: 

(1) Ensuring mitigations applied to the system don't alow end-user modification. 

{2) Not allowing the use of dial-up connections. 

(3) Using industry standard protocols and solutions for remote access. Examples would include 
RADIUS and Citrix. 
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(4) Encrypting all remote access traffic from the external workstation to Trusted Nelwoflt or to a 
component within the Trusted Network. The traffic must be encrypted at all times while 
traversing any network, including the Internet, which is not a Trusted Netwodl:. 

{5} Ensuring that the remote access syslem prompts for re-aulhentication or performs automated 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi-fa.ctor Authentication to connect from the external end point to the internal 
end point. 

i. Passwords or Pl N codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.) in that case: 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
least one other authentication factor 

{2) Must not be comprised of au the same letter or number (11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not contain a •run• of three or more consecutive numbers (12398, 98743 would not be 
acceptable) 

j . If the contract specifically allows for the storage of Confidential lnfom1ation on a Mo!Jile Device, 
passcodes used on the device must: 

(1} Be a minimum of .six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower case, letter, oomber")_ 

(3) Not contain more than a three consecutive character run. Passcodes consisting of 12345, or 
abc:d12 woukl not be acceptable. 

k. Render Ille device unusable after a maximum of 10 failed fogon attempts. 

5: Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as descri>ed: 

a. Hard disk drives. For Data slored on local workstation hard disks, access to the Data will be 
restricted to Authorized Usef(s) by requiring logon to the local workstation using a Unique User ID 
and Hardened Password or other authentication mechanisms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Netwmk server disks. For Data stored on hard disks mounted on network servers and made 
available through shared folders, access to the Data will be restricted to Authorized Users through 
the use of access control lists which wiD grant access only after the Authorized User has 
authenticated to Ille network using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located in an area which is accessible only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

For DSHS Confidential Information stored on these disks, deleting wineeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet the requirements listed in the above 
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paragraph. Destruction of the Data, as outlined beklw in Section 8 Data Oisposffion, may be 
deferred until the disks are retired, replaced, or otherwise taken out of the Secure Area. 

c. Optical discs (CDs or DVDs) in local workstation optical disc drives. Data provided by DSHS 
on optical discs which will be used in local workstation optical disc drives and which will not be 
transported out of a Secure Area. When not in use far the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located 
in an area wtiich is accw..sibte only lo au#loo.zed personnel, with ac.1:ess controlled tllrough use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs which will be attached to network servers and which will not be transported 
out of a Secure Area. Access to Data on these discs will be resbicted to Authorized Users through 
the use of access control lists which wiD grant access only after fhe Authorized User has 
authenticated to the network using a Unique User JD and Hardened Password or other 
authentication mechanisms which provide equal or g-eater security, such as biometrics or smart 
cards. Data on <iscs attached to such servers must be located in an area which is accessi>le only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Sect.re Area 
which is only accessibte to authorized personnel. When not in use, such records must be stored in 
a Secure Area. 

f~ Remote Access. Access to and use of the Data over the State Governmental Network (SGN) or 
Secure Access Washington (SAW) win be c:ootrorted by OSHS sta.ff who wir.l issue authentication 
credentials (e.g. a Unique User fD and Hardened Password) to Authorized Users on Contractor's 
staff. Contractor win notify DSHS staff inmediately whenever an Authcriz:ed User in possession of 
such credentials is tenninated or otherwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties change such that the Authorized User no longer requires access to 
perform work for this Contract 

g. Oat.a storage on portable devices or media. 

(1) Except where othenvise specified herein, DSHS Data shall not be stored by the Contractor: on 
portable devices or media unless specificaly authorized within the terms and conditions of the 
Contract If so authorized, the Data shaft be given the following protections: 

(a) Encrypt the Data. 

(b) Control access to devices with a Unique User ID and Hardened Password or stronger 
authentication method such as a physical folcen or biometrics. 

(c.) Manualy lock devices whenever they are left unattended and set devices to lock 
automatically after a petiod of inactivity, if this feature is available. Maximum period of 
inac.tivily is 20 minutes. 

(d) Apply administrative and physical security controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using check-infcheck-out procedures when they are shared, and 

iii. Taking frequent inventories. 
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(2) When being transported outside of a Secore Area, Portable Devices and Portable Media with 
OSHS Confidential Information must be under the physical eonlrol of Contractor staff with 
authorization to access the Data, even if the Data is encrypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
ex.isting, documented bacimp process for business camnuity or disaster recovery purposes. 
SUch storage is authorized until such time as that media would be retJsed during the course of 
normal backup operations. If backup media is retired while DSHS Confidential lnfom1ation still 
exists upon it, such media wil be destroyed at that lime in accordance with the disposition 
requirements below in Section 8 Data Disposition. 

(2) Data may be stored on non-portable media (e.g. Storage Area Network drives, virtual media, 
etc.) as part of a Contractor's existing, documented backup process for business continuity or 
disaster recovery purposes. If so, such media will be protected as otherwise described in this 
exhibit. If this media is retired while DSHS Confidential lnfamation still exists upon it, the data 
wil be destroyed at that time in accordance with the disposition requirements below in Section 8 
Data Disposition. 

i. Cloud storage. OSHS Confidential Information requi'es protections equal to or greater than those 
specified elsewhere within this exhibit. Cloud storage of Data is problematic as neither DSHS nor 
the Contractor has control of the environment in which the Data is stored. For this reason: 

(1) DSHS Data will not be stored in any consoner grade Cloud sotution, unless all of tile folowing 
conditions are met: • 

{a) Contractor has written procedures in place governing use of lhe Cloud storage and 
Contractor attests in writing that aft such procedures will be unifolmly followed. 

{b) The Data wiU be Enaypted while within lhe Contractor network. 

{c) The Data wiU remain Encrypted during transmission to lhe Cloud. 

(d) The Data wfll remain Encrypted at aJI times while residing withri the Cloud storage solution. 

(e) The Contractor will possess a decryption key for the Data, and the decryption key wil be 
possessed only by the Con1ractor and/or DSHS. 

(f) The Data wtn not be downloaded to non-aulhoozed systems, meaning systems that are not 
on either the DSHS or Contractor networts. 

(g) The Data will not be decrypted until downloaded onto a computer within the control of an 
Authorized User and within either the OSHS or Contractol's netwo(k. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless either: 

{a) The Cloud storage provider is treated as any oCher Sub-Contractor, and agrees in writing to 
al of the requirements within this exhibit; or, 

(b) The Cloud storage soh.ltion used is FedRAMP certified. 

(3} If the Data includes protected hearth information covered by the Health Insurance Portability and 
Accountability Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 
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6. System Pro~tion. To prevent compromise of systems which contain DSHS Data or through which 
that Data passes: 

a. Systems containing OSHS Data must have all security patches or hoffixes applied within 3 months 
of being made available. 

b. The Contractor wil have a method of ensuring that the requisite patches and hoffixes have been 
applied within the required timeframes. 

c. Systems containing OSHS Data shall have an Anti-MaJware application, ff available, installed. 

d. Anti-Malware software shall be kept up to date. The product, its anti-vtrus engine, and any malware 
datiJbase the system uses, will be no more tilan one update behind current. 

7. Data Segregation. 

a. OSHS Data must be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no looger needed by the Conbactor, all DSHS Data can be identified for return or 
destruction. It also aids in determining whether DSHS Dala has or may have been compromised in 
the event of a security breach. As such, one or more of the following methods will be used for data 
segregation. 

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.)which will contain no 
non-OSHS Data. And/or, 

(2) DSHS Data wil be stored in a logical container on electronic media, such as a partition or folder 
dedicated to DSHS Data. And/or, 

(3) DSHS Data wil be s!ored in a database which win cootain no non-OSHS data. And/or, 

(4) DSHS Data wil be stored within a database and wiill be distinguishable from non-DSHS data by 
the value of a specific field or fields within database records. 

(5) When stored as physical paper doaments, OSHS Data wil be physically segregated from non­
OSHS oota in a drawer, fcider, or other container. 

b. When it is not feasible or practical to segregate OSHS Data from non-DSHS data, then both the 
OSHS Data and the non-OSHS data with whic:h it is commingled must be protected as described in 
this exhibit 

8. Data Disposition. When Ute contracted WOf1c has been completed or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shall be returned to DSHS or destroyed. Media on 
which Data may be stored and associated BCceptal:Jle methods of destruction are as follows: 

Data stored on: Will be destroved bv: 
Server or wodl:station hard disks, or Umg a "wipe" utility which will ovenvrite the Data at 

least three (3) limes using either random or single 
Removable media (e.g. floppies, USB flash drives, character data, or 
portable hard <flsks} excluding optical discs 

Degaussing sufficientty to ensure that the Data 
cannot be reconstructed, or 

Phvsicallv destroy.inc the disk 
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Paper documents wi1h sensitive or Confidential Recycling lhrough a conlracted finn, provided the 
lnfonnafion contract with the recycler assures that the 

confidentialitv of Data will be orotected. 

Paper documents containing Confidential Information On-site shredding, pulping, or incineraoon 
requiring special handling (e.g. protected health 
information l 

Optical discs (e.g. CDs or DVDs) Incineration, shredding, or completely defacing the 
readable surface with a coarse abrasive 

Macrnetic tane Decaus.sino, incineratina or crosscut shrec'dina, 

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Contract wfthin one (1 J 
business day of discovery. If no DSHS Contact is designated in Ute Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must also 
take actions to mitigate the risk of loss and comply with any notification or olher requiremenls imposed 
by law or DSHS. 

1 0. Data shared with Subcontractors. If OSHS Data provided under this Contract is to be shared with a 
subcontractor, lhe Contract with the Sltlcontractor must include au of the data security provisions wilhin 
this Contract and wittrin any amendments, attachments, or exhibits within this Contract. If the 
Contractor cannot protect the Data as articulated wilhin this Contract, then the contract wfth lhe sub­
C-0ntractor must be sulJmitted to the DSHS Contact specified for this contract for review and approval. 
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IIIJo..,.:;_...;;;. 
1ffl I\ • M:-~a.ti -·- -· ~-~-- AAA DSHS I HCA Systems Access Request 
MA Adding Users 
An Alea Agency on Aging {AAA) may request access ID various syslll!ms forils employees or conlradors (MA Users} under its Data 
Shale Ageements (DSA} with DSHS aod HOA.. This Systems Access Request {SAR)fonn fflllSt be s,gned. by 1he AAA Aul1iorizer and 
AAA Userihen sent ID the ALTSA SUA Cooo:linaflor ¥ia secueemail at: ~est@dslls,wa.gow. 

AAARt!fflOYinallsers 
The MA Aulhorizer must also nolify the DSHS AL TSA SUA ComliMror using lhe SAR form wllhin five (5) business days wment!!V« an 
employee {AAA User) with ilCCil!5S 1VU5 lNYeS employment er has a ~ at duties such 1hat lhe employee no longerrequm 
acce'!ii<. If lhe remaual of ac,cess is emervenl. please nclude that infonnaticn with the raquest. 
MA Subconnct«s Adding Users 
If access is being requested by an AAA subconlrac:t«, ihe subcontrac-1xlr fflUSt send Ifie SAR form to Ile AAA via ·Sll!CUTI! email, who wiJ 
then send it ID the Al TSA SUA Coordi\31Xlr ·~ secure email at hcsaaaequestQds.wamy. The AL TSA SUA Coardinalor wit 
i1CCe!lt 1he ccmpleAed SAR bro ont:, fmm the MA, nol lhe subc0ntraclor. 
MA Subconlr.lcior5 Remo\lirtq USEJS 
The MA sullcontrac:klr must also use the SAR form ID pnnride natice ID lhe AAA within five (5} llusiness days whenever a 
subcooiractcr erqplavee {MA Use,) with access ri!Jhls leaves employment er has a change of duties. such that lhe e~ no longei­
,eqVftS ill:CeSiS. If the removal of access is emegent. pSuse include lhal informalioq w:ih 1he request 

DSRS and HCA wil grant I mn!WI! the appn1priae access pemaissions ID the AAA User. 
REQUEST TYPE REQUESTING ORGANlZATIOH AND MAILING ADDRESS Ill.TE RECEI\IED 
D Newuseraccess: 

□~--
D ~- i10Cl!5S 

usms CARl:ll cw APPUCABLEJ 
□ Ch.iln;ieU!M!t'Nllnl! 

SYSTEMS ACCESS REQU:STm THROUGli N.TM 
D VPN· 0 .AI.TSAnataMali-CARE 0 PRISM' 
□ ACES Online 0 ALTSADaii1Marl.-P1 IAFRS D Ciern Regisiry • 
0 !POie- Remove Only 0 WllCan!Rpt Database 
SYSTEMS A.CCfSS RE.QUEST SET UP /<T MA 1..EVB. 
0 CARE Web Production + Pr,idice D ADSA Reputing O01\Monit.ar 
D BaroodeSell!rleu 0 CLC/GetCare OSCS--BactgroundQ!t!d; 
D Pmvide!One v- Only'' 0 AC0-Selld-.. 

MAI Suliconlnclllr Us« lnfannation 
tASTNNlE FIRST tulME MJDDLE INITT'.L 

I) NIJIIBERlti Pffl)NE NUMBER t,\REA CODE) USER'S EMAIi.. AOORESlr-

lTTI.E PRIOR NAME (CHANGEMME REQUEST 

.MA/ S!.fflCONTMCfDR OFFICE ACCESS JUSTIFICATION 

. Please ildlde ~ forms (see inslnlclions) in addition 11>fhe 17-226 . .. For PmviderOne, please fil out the sep.irate Non-HCA Employee Access Request form and send it as a separate niquesL ... ~: The 1D Nurmer is assigned by lie AAA Authorizer . .... No g,eneic email addiesses (e.g. Holmai, Gmail,. Yahoo, ek:.) 

PratAl!Cted Data Access lwtharizman 
The HFM Secwil.y nile sbtes""" every empqee 1hat needs access ID elec:tmnic Proteded Heailh Wannalion {l!PHt) rec:eiwes 
ilfJtharization him an appropria1e authml.y and t.al 1he need for ttis access based on iab UIC6on rr responsib!Tity is documenil!d.. I, 
Ile~ AM Aut1orizer, verify lhai !he indillldual for whom IJis access is being~ (AAA User} has a business need to 
aooess this dala, has completed the reqld"f!d HFM training and the illVIU3' IT Semrit)' !raining and has signed the requil!d AM User 
Agreement m SJ!ib!m Usage and Non- Disdoswre at~ lnfclnnaml inciJded atilh '-is Access Request lbis AAA Use1's 
ac:a!-5S lo this imlnnaliGrl is appRlpriate unde~the HIPM lnfcrmalian Acce5s Management standard. In addilian, 1his eq,loyee has 
been instructed on 42 Code rL Federal R.egulallions (CFR} Part 2 Ol;il gD¥l!rrlS lhe use of ak:ahal and drug abuse informalion and is 
aware ttial lhis 1ype of ciab must be used lllllym acocnlance with these regublions. I have also ensuR!d Ila! lhe ne.eessary steps 
hawe been t;hn 1D V3lictate the AM User's idMlil:, before~ access ID confidenrial and p-atec:b!ct information.. 

Authorizing Signatuff 
MA AlJfHORl2!:~ SGNATURE D.\TE I ~NAME I EMM.AOOflESS 
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AAA User A(,eemeni en Sys1em Usage and NorH!i5dosura of Corrlidential lnformaoon 

YaurAAA hasenllered inlD Dala ShareA,g,eement(s)wilh thes1ate afWashingim Departmeltof Social and Health Selvices {DSHS) and 
Heallh Cae Auihority (HCA) that wJlalkM )IOU access ID da&a and records Iha! are deemed Coolidential lnformatioo as defined below. 
Priorlo accessi'lg lhis Coofidenlial lnformatim )'Ill.I must 591 lhis AAA User .Agn!ement S)'Slem Usage and Non-OisclosLn! of Cmfidential 
lnformalm (AQRement). 

Confidenmll lnfonnmoft 

"Cmfiderml lnformalicn" means informatlan llat is exl!ffll)t from disclosure ID tie pubftc cw olher unauthoozed pel'!iOrui under Chapter 
42.!i6 RCW or olherfedefal or st3le laws. CGnlidenlial lnlDnnatmn includes, but is no(limiie,d 1D. Pm1eoted Health lnmrmation and Personal 
Information. 
"Pro!IE'cted Heall!, Information" means infllnnaiion that relates lo: the provision of health care ID an inlividual; the past. present, o,: Mure 
physical or mental heafill or condition of an individual: or the past present or ftdure payment fer pnwisian a!f health care 10 an individual and 
incudes demographic mormilllon lhilt idenlifies the individual or can be used ID identify the individual. 
"Persona! lmomiaticn· means inioonaiicn identifiable ID illlY person. indud. ;i. but not limiled to. inftlm1ation ihat refatM ID a person's 
name, healt.h, mances, education, busness. use or receipt of (IIOYl!mmen!al senrices or cmer actil!i1ies, addresses,, !elephon.e IUllbers. 
sociat security m:mbers, ctivef JiCEflse numbers, OO!dit C3l"d numbers, any l!iher identifying numbers. illld an:, maru:ial' identffiers. 

Regulatory Requiranenls and P.n~ms 

Staie lawsf111ducfllg, but nai limed bl. RCW 74.D4.D60. RCW 74..34.00S, and RCW 70.02.020) and federal regulations f11cluding. but net 
linmd 1D, HIPM Privacy and Security Rules, 45 CFR Part 1611 and Part 164; Confidediartty of Alcohol and Drug Abuse Patient RecDnls.,. 
42 CFR. Part 2; and Safeguarding lnformalioo on Applicanls and Beneliciilries, 42 CFR Part 431. Subpart F) pmhibil unautioriz:ed access, 
uw. ordisdosun! of Confidential lnfam!ation. Violatir.ln af llese laws may l'1!5Yt in crminal orcm peruilties or fines. 

AAA User Assurance of Confidentiiillity 
In ccnsideralioo fer DSHS and HCA granting RM! acce5s 11D lie PRISM, Pmvidl!IOle, or olher"sys!Ems and fhe Confidential Information in 
lhosesysems. I agree lhai t 
1) Will access, use, and cfisdose Canfillenlial lnfannatian cnly in acconlarM:e with ihe teims d1his ~ and ccn5is1ent wi1h 

applc:able stautes, regulations, and policies.. 
2) Have an authorized business requirement to access and use OSHS or HCA systans and view DSHS or HCA Confidential lnbma1ion.. 
3) W-;111¥\t use or disclose any Ccn-fidential ll'lml'miltiDn gailll!d by nmon o; Ibis Agreement far any COIIIITll!l1D or personal pu!Jl(IW. 

researoh or- any otherpwpcse that is not~ <XlMl!ICted will client care roooination and quafity improvement 
4) WiU ArA: use my access to tool: up or vie1I! nonna:ion about faluy"memters, friends, Che rei3twsor friends ci ch!r employees. or 

any pel5Cfl!i who are not direetty. n:laled ID my assiglied jcbdut,es. 
5) Will net discuss C«!fidential lnfonnalion in public spaces in a manner in whil:b unauthorized indi\liduals could overhear and wiB not 

discuss Confidential lnfocmalian will unaulhoriZl!d indiwidllills. includilg spouses, dl>mestic pilftnen, family members. or mends. 
G) WiD pmct all Confidential Information against un.autiorized use. access, disclosure-. or loss by l!fl1liloying reasonable secuily 

measures. n:lud"J'l9 physicaDy sec:uing any camputer... dowments, or other media canbnng Conide!rlml lnflmlatian and wiewing 
Confidentiilf Information clllly on secure 'lllllrtsta • ns in ~areas. 

7) Will Dlltmale copies of Ccnfidemal lnforrnm:lft or print sysfl!m sm!ellS anless oece55.1fY to perform my assigned job duties and wili 
net nnsfer aey Con5dential Information to a porbble eleelmnic device or- mediwn •. « re1DD11e ~ t.moo:naoon an a par1abfe 
dl!Yice or medium tom facity premises. ines.s the normafim is encrypted iln.d I haYe Clbtained prior permission from my supems«. 

8) w.l access. use ordisclcse mly the "minimtm necessasy" Oonfidentilll fnbmation ~ lo perfoon my assigned job duties. 
9) ffill proilect my OOHS and HCA S)'5iems User· ID and passaortt and not sb.e lhem with an)'Dlll! o,: alow o1has 1D use anyOSHS or 

HCA sysiem logged in as me. 
10) WJID!ll: i!itnl!ute, li3nsl'er, or othf!fflise shar.e-any DSHS soltw.se wi iln)'Dlle. 

11) w;ut,rwam 'I requests llat I may receive 111 disclose Coolilfentiat lnfamation to In)' supemSIDr"ior rasctution and d immediately 
infonn ITif supenii5orof any actual er patmtial seoority bn!aches imlDlvlng Coofidential lnfcrma.1illn, or ofany accessmoruse of 
Cooftdemia! lmonnatlon by unaulhoriz:ed IISel'Si. 

12) Understand at anytime, DSHS or HCA 11131)1 audit. iav"estiga!. fflllllitt. accesi.. and al!5Close infmnation about my use al 1he S)l!ilems 
and that my nenfional or lll1B11efmonaf wclation af the tl!rms of this A1JN1111!11f may ,esijt in revocation of privieges to access lhe 
syst.ems, disciplinaly adions agamt me. er possible oiri rx airo.inal penalties or fines. 

13) Undel"slandlhat my asisl.ll1ll'.ll:le of ccnfidenblity aid fll!!e requinlmeots ail con&w. and do net cease at n tine I~ my 
~ wilh my f!f1'4)1ay.er. 

SiaMtun 
AM I SUBCOffrRACTOR USER'S SIGNATURE DATE I MA L-sffl'S Pi'UMTED NAME 
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ExhibitB 

AAA Systsns. Access Request lnshuctiens 
flll!ilSe slbnit ~ individually. 

The MA DSHS I HCA Systems Acee5s Request form is for use by AAA enfities from oll1Side and within lhe DSHS dom • 
(DSHS firewall}. AAA entities ha¥e dilrarent pocedun!S tn reqi,est the m,ajcriy of their needed svstem access but wil use the 
form for those systems requiring a set up or approval by HCS. ODA. or MSD. MA entiies wi& afso us.e lhis fonn w~ staff 
tr.mster beftw:een ~es or ln lerminafe access when employees leave emplayment 
Request Type 

• Checli: one of ilhe apoons <New, Update, Rel1IO'il'e'.. or Name change~ Removal' must be- submitfl!d within five f5} days of 
e-xit. 
► New user - The user hu been approved for access to one of the programs listed and has no fRWious requests 

submiited. 
► Up,:law user - User has accKs ta~ e or more of fhe systc , s fisted bu• an add"llionaf accer.s is needed. Only mar\ 

the box next to the additional ilem. 
► Remove user - Mart each of the boxes for which access is to be removed. 
► Ch ge user name - Us.eta update the user nam& due tD a change. Fct·Pl"O'iliderOne • wl result in the 

termination cl lhe prior account and a new account craated. 

Requesting. Orgiiflizafion and Mailing Acldress 
• Emerthe user's office name and address (subcontractors enter their orpnization name and address). 
Sysh!m Access. Requested Sections 

• Ched: ihe box ext to e.ach system requested and attach any ad ilklmil ~ required fo.r program. If ya,;i 

need a copy ot•f:be VPNfolffl. pleasecmtact ALTSA. 
• At TSA Oata Mart. Access is speci'fic to each data 50l.lrCe. If bot, data 50\ll"CH are needed, both boxJ!S must be sele-cted. 
• Appf'calioos in tlte MA se<:ticn {Ban:odt!. DOA I HCS Reporting. CARE. 0A Monitar) an!· created at the AAA office. A 

siGned COf'Y a( the 17-221 fonn must be su'tmitted to hcspan!GUMIOdshs..wa.,aov via secu!ed ema bemre the 
acsoun.!(sJ can becreated. 
► Note: The PRJSM.md CiemRetisiry boxes 5MUld be chel::ed if the new staff merriberwl be eligillle fOf" ~ss. 

An extra ~ of user and rilics nllli will be requred ro-r al PRISM al.'l>il Clent Registry users and must be 
completed prkM" to system access. 

► Baroode fi!!ld can be one of the rooow~ options: Al CaH! l'ltliniilgers. 0111 Sup!!f'Visor. Clencal, a • 
Supervisor, Intern, A • Heamg Coonfinimr. Ban:cde Speciut. CM JRP or AAA IT. 

► ACD -~ Oatab;ue caa be one of the fblowingi Clf)tions: 4 - Sign Cootr.H:ts; 5 - Create Contracts; or 
9 - Approve Coalrads. 

► ProviderOne - Fill cut the HCA Non-Employff Access Request form and submit ii: sep.arately to the AL TSA SUA 
Coorcl.inab. HCS Non-Em~eforms submifted by Cohrile. King, Kitsap, Pierce. Snohomisfl, and Yalama should 
be submitted using secure email or MFT (managed file lransfer). 

AAA User lnform,dion 

• Enlerthe IJ5E!I' information as indicall!d. 
• The AAA Authorizef" wil assign an ID numbef"from the list provided by lhe Al TSA SUA CDORinatar: 

► FOIIII wlbe rejected if tis field is leftblani. 
• Under AAA Office enter the AAA Au&hariz:er's regional otrice. 

A-s Juslificillien 
• Enler.reason access is needed such as Case Management and Cooromalion. Nursing Coordination. Ovemghi and 

Supervision. o.rminalian of Boflilily. 
Authorizing Signatul'I! 

• AAA Authoriz)ef- - the authorizl!f wil be verified by fhe Al TSA SUA Coordna:Dr. 
Not.: AAA Aulbarizer 99r1.aturaguaranlus that IM! staff member who is asl:ing for access is eligible far lie systems 
access requested. 

Non-Disclosure of Confidelllilll lnfomation 
• Ensure that the AM staff member has read the AAA Use.-~merit on Sys.tern Usage and Non-disdosure 

cf Confidential Information on the !il!COlld page ot·the AAA Systems. Access Request form. 
• En1erthe requesq us~s name and hate fl1em • and da e the ~ 

Once conapfe.ted. scan boCh sides cf thll!! farm and email CD ~•iJ-RQJ using secure email. Do not 
email l"tlnDs directl' lo AL TSA Hel esk ar AL TSA Hef . sk. staff. 
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Why was mJ form rejected? 

• Missi)g inftvmalion: 

► TueE~llfiefdislelttiant 

ExhibitB 
AAA lysCmrs Access Request 

Fn!quentiyAsted' Questions (FAQ) 

► Barcadeor Af:;fJ proliesetr!dion is n'issqr 

• lnCOln!cl information: 

► Em.ii address is invalid (e.g. emaiing cradentials results in it bounee-b.iica or is an Oudook..ccm, Gmait. em. address ) 

► Employee ID is already in use - c"iec:lc :,oor spreadsheet and ellSIR! the EID hasn't been used befme 

• Fonn is not signeo. 

► Ensure balh lhe AAA Auttcrizl!!r .and AAA User have !Signed n Che appropriate fields 

• VPN~ tonn is missing hm the rerp!Sl 
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ATTACHMENT F: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF 
CONFIDENTIAL INFORMATION 

This form shall be signed by each agency paid and unpaid staff that interact with this service 
contract. 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This form ,s for contractors and other non-DSHS employees. 

Confidential lnfonnation 

·confidenua1 Information" means infonnation that is exempt from dlsciOsure to the public or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidential 
lnfonnation includes, but is not limited to, protected health infonnation as defined by the federal rules 
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 use 
§1320d (HIPM), and Personal Information. 

·Personal Information" means information identifiable to any person. including. bUt not limited to. 
infonnation that relates to a person's name, health, finances. education .. business, use or receipt of 
governmental seMces or otner actlvrtles. addresses. tel hone numbers. social security numbers. 
driver license numbers. other identifying numbers. and any financial identifiers or as otherwise 
identified In RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laws applicable to Department programs (including RCW 74.04.060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (including Federal Tax laWs • 26 use ss.7213, n13A. 
7431. Federal laws for protection of National Directory of New Hires (NDNH) information recewed 
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (I); Administrauve procedures 
for individual records- 5 use§ 552a (i); HIPAA Privacy and security Rules, the Social security Act, 
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthonzed access. use, or disclosure 
or confidential information. Civil penalties for violations of HIPM Pnvacy and security Rules may be 
imposed up to $50,000 per violation for a total of up to $1,500,000 for violations of each requirement 
during a calendar year. Criminal penalties may total up to S250 000 and ten years imprisonment. 

Regulatorv Requirements and Penalties 

fn consideration for the Department of Social and Health services (OSHS) granting me access to 
DSHS property, systems, and Confidential lnfonnation, I agree that I: 

, . Will not access. use. publish. transfer, sen or otherwise disclose any Confidential Information 
gained by reason of this agreement for any purpose that is not directly connected With the 
performance of the contracted services except as allowed by laW. 

2 Will protect and maintain all Confidential Information gained by reason ot thlS aoreement against 
unauthoriZed use, access, disclosure. modification or loss. 

3. Will employ reasonable security measures. including restricting access to Confidential 
lnfonnatiOn by physically securing any computers. documents, or other media containing 
Confidential lnfonnation 

•· Have an authoriZed business requirement to access and use OSHS systems or property, and 
view its data and Confidential lnfonnaoon if necessary. 

5 Will access, use and/or diSCJOse only the •minimum necessary" Confidential Information required 
to pertorm my assigned jOb duties. 

Ac,rfflMf'lt on Nondtsdoslft ol Con~\ lnfonnalion - Non Employeo. 
OSHS03-374B (Rev. 10/2024) 

KC-303-26 Res-Care Washington, Inc dba All Ways Caring 

Page 1 of2 
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Regulatory Requirements and Penalties (continued) 
cs. Will not share OSHS system passwords With anyone or allow others to use the DSHS systems 

logged in as me. 
1. Will not distribute. transfer. or otherwise share any OSHS sottware with anyone. 
a. Understand the penalties and sanctions associated with unauthonzed access or disclosure of 

Confidential Information. 

s;, Understand that rt is my responsibility to report any and all suspected unauthoriZed access. IOss, 
dtSClosure. or theft of confidential information, and that I am to forward any requests for access to 
sucn information to my supervisor or OSHS contact. 

0. Understand that my assurance of confidenbatity and these requirements do not cease at the tune 
I term11ate my relationship with my emptoyer or OSHS. 

Regulatory Requirements and. Penalties 

This form Will be read and signed by each notrOSHS employee WhO has access to Confidential 
information, and updated at least annually. Provide the non-OSHS emplOyee signor With a copy of 
this Agreement and retain the original of each signed form on file for a minimum of six years. 

Signature 
Pont I T oe Name ~ IDSHS Emolovee Sianature Date 
Sherry Pemberton ~~ 6/8/206 

Agr t on NondtSClosur. of Confident>lf lnfotmation - Non Employee Page 2 Of 2 
OSHS 03-3749 fR•v 10/2024) 
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ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND 
OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge and belief, 
that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted 
of or had a civil judgment rendered against them for commission of fraud or 
a criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly charges by a 
governmental entity (Federal, State or local) with commission of any of the 
offenses enumerated in paragraph 1.b. of this certification; and 

d. Have not within a three-year period preceding this application/proposal had 
one or more public transactions (Federal, State or local) terminated for 
cause or default. 

2. Where the prospective primary participants are unable to certify to any of the 
statements in this certification, such prospective participant shall attach an 
explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they have 
authority to execute this Certification. 

KC-303-26 Res-Care Washington, Inc dba All Ways Caring 

CONTRACTOR 

Signature: ~~ 
Print Name: Sherry Pemberton 

Title: VP, Contracts 

Date: 6/8/2026 
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

( 1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or employee of an 
agency, a Member of Congress, an officer or employee of Congress or an employee of a Member 
of Congress in connection with the awarding of any Federal contract, the making of any Federal 
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned 
shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in 
accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in the 
award documents for all subawards at all tiers (including subcontracts, subgrants and contracts 
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and 
disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making 
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $100,000 for each such failure. 

Res-Care Washington, Inc. dba All Ways Caring HomeCare 

Contractor Organization 

6/8/2026 

Signature of Certifying Official Date 

Sherry Pemberton 

Print Name 
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ATTACHMENT I: ASSURANCE OF COMPLIANCE REHABILITATION ACT 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE 

REHABILITATION ACT OF 1973, AS AMENDED 

The undersigned (hereinafter called the "recipient') HEREBY AGREES THAT it will 
comply With section 504 of the Rehabilitation Act of 1973, PL 93-112, as amended (29 
u.s.c. 794}, all requirements imposed by the applicable Department of Health and 
Human Services (HHS) regulation (45 CFR Part 84}, including (PL 101-336)Americans 
With Disabilities Act, {28 CFR Part 35) Nondiscrimination on the Basis of Disability in 
state and Local Government Services, and all guidelines and interpretations issued 
pursuant thereto. 

Pursuant to§ 84.5(a) of the regulation 45 CFR 84.5(a), the recipient gives this 
Assurance in consideration of and for the purpose of obtaining any and all Federal 
grants, loans, contracts (except procurement contracts and contracts of insurance or 
guaranty), property, discounts, or other Federal financial assistance extended by the 
Department of Health, Education, and Welfare after the date of this Assurance, 
including payments or other assistance made aner such date on applications for 
Federal financial assistance that were approved before such date. The recipient 
recognizes and agrees that such Federal financial assistance will be extended in 
reliance on the representations and agreements made in this Assurance and that the 
United States will have the right to enforce this Assurance through lawfUI means. This 
Assurance is binding on the recipient, its successors, transferees, and assignees, and 
the person or persons whose signatures appear below are authorized to sign this 
Assurance on behalf of the recipient. 

This Assurance obligates the recipient for the period during which Federal financial 
assistance is extended to it by the Department of Health and Human Services or, where 
the assistance is in the form of real or personal property, tor the period provided for in§ 
84.5(b) of the regulation 45 CFR 84.5(b}. 

The recipient: (Check "a" or "b') 
a. _ employs fewer than fifteen persons· 
b. ~ employs fifteen or more persons and, pursuant to§ 84.7(a) of the regulation 45 
CFR 84.7(a}, has designated the following person(s) to coordinate its efforts to comply 
with the HHS regulation: 

Sherry Pemberton 

Name of Desianee{sl - Tvpe or Print 
Res-Care WasFi'ington, fnc. doa All Ways Caring HomeCare 

Name of Recipient - Type or Print 
805 N Whittington Parkway, Suite 400 Louisville KY 40222 

street Address or P.O. Box, City, State, Zip 

I certify that the above information is complete and correct to the best of my knowledge. 
~~ 

Signature and Title of Authorized Official 
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ATTACHMENT J: ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEAL TH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

______________ hereinafter called the "Applicanf' 
(Name of Applicant) 
HEREBY AGREES THAT it Will com pry with Title VI of the Civil Rights Act of 1964 (PL 
88-352) and all requirements imposed by or pursuant to the Regulation of the 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that 
titfe, to the end that, in accordance with Title VI of that Act and the Regulation, no 
person in the United States shall, on the ground of race, color, or national origin, be 
e~clucfed from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity for which the Applicant receives Federal 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it 
will immediately take any measures necessary to effectuate this CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant, or in the case of any transfer of such property, any transferee, for 
the period during which the real property or structure rs used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision 
of similar services or benefits. tf any personal property is so provided, this assurance 
shall obligate the Applicant for the period during which it retains ownership or 
possession of the property. In an other cases, this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance is extended to it 
by the Department 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining sn.l.Y. 
aO.SLillJl Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended after the date hereof to the Applicant by the Department induding 
i'nstallment payments after such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recognizes and 
agrees that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this assurance, and that the United states 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf 
of the Applicant. 

By VP, Contracts 

(President, Chainnan of Board, or comparabte authorized official) 

805 N Whittington Parkway Suite 400 Louisville KY 40222 

(Applicant's mailing address) 

KC-303-26 Res-Care Washington, Inc dba All Ways Caring 

Date 6/8/2026 
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ATTACHMENT K: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET 
RECONCILIATION 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT 

OF 1990-ADVANCE DIRECTIVES, AS AMENDED 

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with the 
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the applicable 
Department of Heath and Human Services (HHS) regulation (42 USC Section 1396a), and all 
guidelines and interpretations issued pursuant thereto. This act requires all service providers, 
participating in Medicaid, maintain written policies and procedures concerning "Advance 
Directives." (WAC 388-501-0125 gives further details.) 

If any real property or structure thereon is provided or improved with the aid of Federal financial 
assistance extended to the Applicant by the Department, this assurance shall obligate the 
Applicant, or in the case of any transfer of such property, any transferee, for the period during 
which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases, this 
assurance shall obligate the Applicant for the period during which the Federal financial assistance 
is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment payments 
after such date on account of applications for Federal financial assistance which were approved 
before such date. The Applicant recognizes and agrees that such Federal financial assistance will 
be extended in reliance on the representations and agreements made in this assurance, and that 
the United States shall have the right to seek judicial enforcement of this assurance. This 
assurance is binding on the Applicant, its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Applicant. 

Dated 6/8/2026 

Res-Care Washington, Inc. dba All Ways Caring HomeCare 

(Agency Name) 

~~ By ____________________ _ 

(President, Chairman of Board, or comparable authorized official) 

805 N Whittington Parkway Suite 400 Louisville KY 40222 

(Applicant's mailing address) 
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ATTACHMENT L: CONTRACTOR SIGNATURE PAGE 

€!3 Division of Aging & Long Tenn Care 

SIGNATURE AUTHORIZATION FORM 

This signa1ure Authorization Fonn shall be retained on file by Kitsap C01mty Division of Aging & Long Tenn 
Care and shall remain in effect mtil a new one is submitted by the Subcontractor. 
SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER 

PROJECT NAME 

I. CONTRACTS & AMENDMENTS 
This is to certify that the following named persons are authorized to enter into contract and/or contract 
amendments on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE SIGNATURE 

1. Sherry Pemberton 

2. ------------- 2. ____________ _ 

3. ____________ _ 3. ---------- ---
II. VOUCHERS 

This is to certify that the following named persons are authorized to sign and submit reimbursement 
vouchers on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE 

1. Kendrath Figueroa. Billing Specialist 

:IGNATU~ 

2. Juan Plascencia , RC Team Lead 2. ~~'b ~Je---e?~ 

3. Stephanie Sill , RC Manager 3. ~~& S'jQ 

EFFECTIVE DATE OF AUTHORIZATION AUTHORIZED BY: 

06 I 08 I 2026 ~~ 
-----------------

month day year Signature 

Sherry Pemberton, VP Contracts 

Typed name and title 
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Nt...,<:QUH'l"r 
ClfJ'Nl'l'W:O<T ~ ----~~ -·- ---·----__ .,,.,C>QI -

Ca a rwc ....... --·-,__, __ _ 
--------.a,_ 

ATTACHMENT M: KITSAP COUNTY AUDIT FORM 

D♦partment of Human services 

Verification of Federal Funds 

Doug WMhbum 
Dnctor 

This form must accompany the aiency independent audit wMn submined to kits4p 
County. 

Agency: Res-Care Washington, Inc. Director: Sherry Pemberton 

805 N Whittington Parkway, Suite 400 Louisville KY 40222 
Address: _____________________ _ 

-•--••- Phone tlumber: 502-272-3466 Email:. AWCContracts@brightspringhealth.com 
DIOW I »m 8 CIDWt ---------_....., __ ----
......,_ ____ .._ 

------....._ __ 
,....._v..._ 
la. ..... -------------------....... _,_e.e --·--~-____ .,.._ .,. ___ _ -------.... ·---,_ __ ............. _, __ ------... ...._ __ ........, __ ,_ __ _ --~ __ .,_ 
-.---­CIIII ......... __. __ .,.._ 

---.­
c-.i----.... -~--......,._o.o«_ 
'"T----~--.. ~ ---~ __ _,_ -~ --------.... ~--------~---tel• 

~ I did not perform a •2 CFR 200.331. single or program spedf1t audit because 
Agency received less than $1,000.000 in Federal funds for the fiscal year enoina 
2025 ---· 

c I performed a •2 CfR 200.331. Sltlgle or pro,ram specific audit because 
Agency received S1,000,000 or more in Federal funds for the fiscal year encfma 

---· 
Sherry Pemberton 

s.s-
06/08/2026 

•Svt>t-t f of 2 CFR ~rt 200. Unfform Administrative Requrmnenu, Cost PrinciplH, and 
Audit Requirements for federal Award$, as per 2 CFR 200.501. A non-fedenl entity that 
e,q,ends $1,000,000 or more in Feder.JI 1wards di.Wine die entity's f'asal ye1r must have ill 
single or p,oeram-specific audit cOf\ducted for that v.ar m l«Ol'~nce with the p-ovisions of 
Subpart F, Audit Requifemenu. 2 CFR 200.514. Audit Form, upd1ted ?/23/2025 

111 ___ ,.._______ -

-u,,e-.Qlt,f,U ___ __ ___ _, . ..,._.,. ___, 
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_____, 
I DATE(MM/DD/YYYY) AC:C>Re>® CERTIFICATE OF LIABILITY INSURANCE '---" 06/27/2025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 

Aon Risk services Central, 
NAME: 

Inc. PHONE (866) 283-7122 I r.ifc. No.): (800) 363-0105 PhiladelRhia PA office (A/C. No. Ext): 

100 Nort 18th Street E·MAIL 
16th Floor ADDRESS: 

Philadelphia PA 19103 USA 
INSURER($) AFFORDING COVERAGE NAIC# 

INSURED INSURER A: ACE American Insurance Company 22667 
Res-care, Inc. INSURER B: Indemnity Insurance Co of North America 43575 
805 North Whittington Parkway STE 400 
Louisville KY 40222 USA INSURER C: 

INSURER D: 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 570113859184 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested 

'i.r'R TYPE OF INSURANCE 1Nso wvo POLICY NUMBER /M~)i>'f,lYYYY\ 1M~&,lvm-i LIMITS 
A X COMMERCIAL GENERAL LIABILITY XSLG4!,;J j 4!,;JUU U// VJ. /L UL> U/ /U .L/ LULb EACH OCCURRENCE $4,000,000 
~ ::2::) CLAIMS-MADE OoccuR 

Excess GL/Prof-Claims Md U"M"'-'C I u nm ' cu $1,000,000 
SIR applies per policy ter rns & condi ions PREMISES (Ea occurrence l 

X Sexual Abuse/Molestation Included MED EXP (Any one person) Excluded 
~ 

X Professional Liability Included PERSONAL & ADV INJURY $4,000,000 
~ 

$6 , 000,000 GEN"L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 

~ □ PRO- OLoc $4 ,000,000 POLICY JECT PRODUCTS -COMP/OP AGG 

OTHER: SIR/Deductible $1,000,000 

A AUTOMOBILE LIABILITY ISA Hl1358305 07/01/2025 07/01/2026 COMBINED SINGLE LIMIT $3,000,000 
A ISA H08889041 07/01/2025 07/01/2026 /Ea accident' 

-
X ANY AUTO BODILY INJURY ( Per person) 

- - SCHEDULED BODILY INJURY (Per accident) OWNED 
- AUTOS ONLY AUTOS - NON-OWNED PROPERTY DAMAGE HIRED AUTOS (Per accident) - ONLY - AUTOS ONLY 

UMBRELLA LIAB 

'~

OCCUR EACH OCCURRENCE 
- AGGREGATE EXCESS LIAB CLAIMS-MADE 

DEDI I RETENTION 
B WORKERS COMPENSATION AND WLR_C72795568 07/01/2025 07/01/2026 X I PER STATUTE I IOTH-

EMPLOYERS' LIABILITY Y/N AOS ER 

A 
ANY PROPRIETOR/ PARTNER/ EXECUTIVE 

~ SCFC72795581 07 /01/202 S 07/01/2026 E.L EACH ACCIDENT $2,000,000 
OFFICER/MEMBER EXCLUDED? N / A 
(Mandatory In NH) WI E.L DISEASE-EA EMPLOYEE $2,000 , 000 
If yes, describe under 

E.L DISEASE-POLICY LIMIT $2,000 , 000 DESCRIPTION OF OPERATIONS below 
A Excess Workers Compensation WCUC7279560A 07/01/2025 07/01/2026 EL Each Accident $2,000,000 

OH, WA EL Disease - Ea Emp $2,000,000 
SIR applies per policy ter tns & condi ions Policy Aggregate $2 , 000,000 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 

RE : Res-Care Washington, Inc. dba All Ways caring Homecare a subsidiarh of Res-Care, Inc . covering all locations of All Ways 
Caring Homecare. Kitsap County Division of Aging and Long Term care, t e State of Washington DSHS , its elected officials, 
agents and employees are included as Additional Insured in accordance with the policy provisions of the General Liability 
policy. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 

Kitsap county Division of Aging AUTHORIZED REPRESENTATIVE 
and Lon~ Term care 
614 Division Street, MS-23 

~~g~ ~~ Port Orchard WA 98366-4676 USA 

©1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
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AGENCY 

AGENCY CUSTOMER ID: 570000032784 
LOC#: 

ADDITIONAL REMARKS SCHEDULE 
NAMED INSURED 

Aon Risk services central, Inc. Res-care, Inc. 
POLICY NUMBER 

see certificate Number: 570113859184 
CARRIER I NAIC CODE 

see certificate Number: 570113859184 EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance 

-Additional coverages-

General Liability - Retroactive Date for Policy #XSL G49349130 is 7/1/01. 

workers' compensation Policies - 7/1/2025 j 7/1/2026 

Page_ of_ 

- #WLR c72795568 (All Other States) - Indemnity Insurance co. of North America, NAIC #43575; 
- #SCF C72795581 (WI) - ACE Fire underwriters Insurance co., NAIC #20702; 

cov. A - Statutory 
cov. B - $2,000,000 Each Accident 

- $2,000,000 Each Employee (Disease) 
- $2,000,000 Agg. (Disease) 

Ohio/Washington Excess workers' compensation 
Pol# wcu C7279560A - ACE American Insurance co., NAIC #22667; 

cov. A - Statutory 
cov. B - $2,000,000 Each Accident 

- $2,000,000 Each Employee (Disease) 
- $2,000,000 Agg. (Disease) 

Retention: $1,100,000 

ACORD 101 (2008/01) 
The ACORD name and logo are registered marks of ACORD 

© 2008 ACORD CORPORATION. All rights reserved. 
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