
CONTRACT NO. KC- 302-26 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained. All information below is required. 

Subrecipient's unique entity identifier: NY91 FHQALJ37 

Federal Award Identification Number (FAIN): NA- Medicaid funds are claimed through Provider 1 

Federal Revenue Award Date: NA- Medicaid funds are claimed through Provider 1 

Subaward Period of Performance Start and End Date: July 1, 2026- June 30, 2028 

181 Check to verify the information is in contract: 

181 Subrecipient's name (must match the name associated with its unique entity identifier): 

~ Federal award identification: NA- State funds; Medicaid is claimed thru Provider 1 

181 Subaward Budget Period Start and End Date: July 1, 2026- June 30, 2028 

IX! Amount of Federal Funds Obligated in the subaward: NA 

~ Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

181 Federal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): _N_A ____ ______________ _ 

Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): NA 
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CONTRACT NO. KC-302-26 
AGING AND LONG-TERM CARE PROGRAM SERVICES CONTRACT 

This Aging and Long-Term Care Program Services Contract ("Contract'') is between Kitsap County, 
a Washington state political subdivision with its principal offices at 614 Division Street, Port 
Orchard, Washington 98366 ("County"), and Korean Women's Association, a Washington state 
nonprofit corporation, with its principal offices at 123 East 96th St, Tacoma WA 98445 
("Contractor"). 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

SECTION 1. TERM, EFFECTIVE DATE, DEFINITIONS 

1.1 Term, Effective Date. The Contract is effective July 1, 2026 ("Effective Date") and 
terminates on June 30, 2028 ('Term") unless extended or terminated earlier. This Contract 
is not effective until signed by an authorized County representative. 

1.2 Definitions. Unless the context requires otherwise, these definitions apply and the singular 
includes the plural: 

A. Applicable Law means all federal, state, and local statutes, ordinances, regulations, and 
industry standards as amended, regardless of whether specifically cited by the County. 
This includes, without limitation, all laws governing health, safety, employment, and 
data privacy, chapters 74.08 (Public assistance eligibility standards), 74.34 (Abuse of 
Vulnerable Adults), 74.36 (Funding for community programs for the aging), 74.38 
(Senior citizens services act), and 74.41 (Respite care services) RCW; Washington 
State Department of Social and Health Services regulations, Department of Health 
Home Care Agency licensing standards, and Health Insurance Portability and 
Accountability Act (HIPAA) privacy and security rules. 

B. Claim means any obligation, loss, lawsuit, liability, damage, judgment, settlement, fine, 
or expense of any kind or nature whatsoever, including without limitation all costs of 
Claim processing, investigation, and reasonable attorneys' fees, arising out of or related 
to this Contract or the negligent or wrongful acts, errors, or omissions of the Contractor 
or its Personnel. This term includes without limitation bodily injury, sickness, disease, 
disability, death, infringement, misappropriation, or unauthorized use of any third party's 
intellectual property, patent, copyright, trademark, or trade secret right, or loss or 
damage to tangible or intangible business or property, including the loss of use. 

C. Confidential Information means all non-public records, Personally Identifiable 
Information, Protected Health Information (as defined by HIPAA), financial data, 
proprietary or sensitive data, and information in any form provided to, acquired, or 
developed by Contractor and its Personnel under this Contract, including all participant 
and client records. It excludes information becoming public through no fault of 
Contractor; was known to Contractor before receipt; is legally obtained from a third 
party; or is independently developed without use of County's information. 

D. Contract means this core agreement and all Attachments, Exhibits, and any signed 
Ame.ndmP.nts, i:ill of which are incorporated herein by reference. 

E. HITECH means the Health Information Technology for Economic and Clinical Health 
Act of 2009 and its Business Associate provisions. 
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F. lndemnitees means Kitsap County and its officials, employees, volunteers, and agents. 

G. Intellectual Property means all inventions, patents, copyrights, trade secrets, 
trademarks, service marks, trade names, slogans, logos, designs, formulas, software 
code, data, and any other proprietary rights or intangible assets recognized by law , 
whether or not registered or capable of registration, including all Work Product and Pre­
Existing Intellectual Property. 

H. Personnel means Contractor and any individual, or entity, utilized by Contractor, directly 
or indirectly, to perform Services, regardless of the existence of a formal agreement or 
compensation, including employees, subcontractors, agents, volunteers, and interns. 

I. Personally Identifiable Information means as defined in RCW 42.56.590 and RCW 
19.255.010, as amended -and includes any other non-public information that, if 
disclosed, would require notification to the affected individual under Applicable Law. 

J. Pre-Existing Intellectual Property means any Intellectual Property that has been 
independently developed by Contractor or a third party prior to the effective date of this 
Contract or outside the scope of the Services, and which was not developed as Work 
Product for the County. 

K. Serviees means all labor, professional care, direct caregiving, and materials reasonably 
necessary to perform and complete the requirements identified in the Statement of 
Work. This term includes any administrative reporting or deliverables required by the 
County to verify the delivery of care. 

L. Subcontract means any contract, express or implied, between the Contractor and 
another party, or between a Subcontractor and another party, delegating or assigning, 
in whole or in part, the furnishing of any service required for the performance of this 
Contract. 

M. Subcontractor means any individual, partner, firm, corporation, or other legal entity, 
including independent consultants, entering into a Subcontract with Contractor to 
perform any portion of the Services or provide Work Product under this Contract. 

N. Work.Product means all deliverables, data, reports, analyses, documents, 
specifications, surveys, films, samples, models, software code, scripts, algorithms, 
configurations, and any other materials (tangible or intangible), prepared, produced, or 
developed by Contractor or its Personnel to or for County under this Contract. 

1.3 Precedence. This Contract governs all transactions between the parties. Any terms in a 
Contractor-issued purchase order, invoice, website, software clickwrap, online portal, or 
similar document are expressly rejected and have no force or effect, even if signed by the 
County. In the event of a conflict between Contract documents, the order of precedence is: 
(a) Applicable Law and state and federal grant requirements; (b) Contract Amendments; (c) 
Sections 1 through 12 of this Contract; (d) Contract Attachments and Exhibits; and (e) the 
solicitation, if any, as accepted by the County. 

1.4 Attachments. The following Attachments are incorporated into this Contract by this 
reference: 

• Attachment A-1: Special Terms and Conditions 
• Attachment A-2: Medicaid Special Terms and Conditions 
• Attachment A-3: Caregiver Training Special Terms and Conditions 
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SECTION 2. 

• Attachment B-1: Home Care Agency Statement of Work 
• Attachment B-2: Respite Services Statement of Work 
• Attachment C: Budget Summary/Estimated Expenditures 
• Attachment D: lnterlocal Agreement State/Federal 
• Attachment E: Data Share and Security Requirements 
• Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 
• AttachmentG: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
• Attachment H: Certification Regarding Lobbying 
• Attachment I: Assurance of Compliance Rehabilitation Act 
• Attachment J: Assurance of Compliance Civil Rights Acts 
• Attachment K: Assurance of Compliance Omnibus Budget Reconciliation 
• Attachment L: Contractor Signature Page 
• Attachment M: Kitsap County Audit Form 

STATEMENT OF WORK, STANDARDS, SUBCONTRACTS 

2.1 Statement of Work. The Contractor shall perform all Services identified in Attachment B-1 
(Home Care Agency Statement of Work) and Attachment 8-2 (Respite Services Statement of 
Work) in strict compliance with this Contract. Contractor shall keep the County informed of the 
progress of the Services in the manner and at the intervals requested by the County. 

2.2 Equipment. Vehicles, and Labor. Unless otherwise agreed in writing, Contractor shall 
provide its own labor and furnish all vehicles, equipment, tools, and materials required to 
perform the services. No material, labor, or facilities will be provided or furnished by the 
County. 

2.3 Standards. The Contractor warrants that: (a) It and its Personnel possess the professional 
knowledge, clinical qualifications, and resources to perform the Services to the County's 
reasonable satisfaction; (b) All Services shall be performed by qualified, trained, and 
credentialed Personnel consistent with prevailing home care industry standards; (c) It shall, 
at its own expense, maintain all necessary professional licenses, state registrations, and 
permits required by the Washington Department of Health (DOH) and Department of 
Revenue (DOR) to perform this Contract; (d) It shall ensure all Personnel clear mandatory 
background checks in strict compliance with Washington State DSHS requirements prior to 
providing direct care Services; and (e) It shall promptly correct any administrative 
nonconformance, billing error, or operational omission at its own expense. 

2.4 Personnel Qualifications. In accordance with Washington State DSHS regulations, the 
Contractor ensures that all Personnel delivering direct care services undergo mandatory 
criminal background checks under RCW 43.43.830 prior to client placement. Contractor 
shall ensure all caregivers maintain active, valid certifications (such as Certified Nursing 
Assistant or Home Care Aide) as required by the Washington State Department of Health. If 
required, Contractor and its Personnel shall submit to any additional background checks as 
directed by the County. 

2.5 Quality Assurance. Remediation. Contractor agrees that any clinical or operational 
nonconformance, error, or omission reported by the County or a participant shall be 
investigated immediately by the Contractor. Contractor shall initiate corrective action or 
client service remediation within 24 hours of notification at its sole expense. 
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2.6 Independent Contractor. The parties are independent contractors. Nothing in the Contract 
creates a partnership, joint venture, or employer-employee relationship. Contractor has sole 
control over the manner and means of performing Services and complete responsibility for 
its Personnel. Contractor is responsible for the conduct of its Personnel and shall ensure 
their compliance with all requirements, obligations, and restrictions set forth in this Contract; 
any act or omission by Personnel shall be deemed an act or omission of the Contractor. 
Neither Contractor nor its Personnel are employees or agents of County. Contractor and its 
Personnel are excluded from all County employee benefits. Contractor is solely responsible 
for all insurance and compensation related to its Personnel. Contractor shall promptly 
remove any Personnel at County's reasonable request. 

2.7 Subcontracts. Contractor is solely responsible for the performance and payment of its 
Subcontractors. All Subcontracts must incorporate the terms and conditions of this 
Contract. No subcontract creates a contractual relationship between any subcontractor and 
County. Contractor shall pay subcontractors within 30 days of receiving payment from 
County. In accordance with Washington State DSHS guidelines, Contractor shall not 
Subcontract with other individuals or entities for the delivery of non-medical home care or 
respite services. Subcontracting is permitted solely for licensed Registered Nurses 
performing mandatory nurse delegation tasks. Contractor shall provide the County with a 
list of all such Subcontractors and their proposed responsibilities. 

SECTION 3. COMPENSATION, PAYMENT 

3.1 Maximum Compensation. Total payments under this Contract will not exceed $226,250 per 
term of the contract, as identified in Attachment C (Budget Summary). Any expenditures 
beyond the approved budget are the sole responsibility of the Contractor. 

3.2 Invoice Submission. The Contractor shall submit one invoice to the County per month for 
payment of services completed to date. Invoices must be submitted using the Department 
of Human Services Contractor Invoice Form and must meet the minimum itemization, 
tracking, and data requirements specified by the County. 

3.3 PaymentTerms. The County will make reasonable efforts to pay the Contractor within thirty 
(30) days of receiving a complete, correct, and compliant invoice. Remittance of payment 
does not constitute a waiver of the County's right to challenge performance or seek legal 
remedies. 

3.4 Insurance. W-9 Compliance. All payments are contingent upon the Contractor maintaining 
compliance with all insurance requirements and submitting a current IRS Form W-9 to the 
County. Payments may be suspended in whole or part during any period of noncompliance. 

3.5 Invoicing Deadlines and Restrictions. Advance payments are not authorized. The County is 
not liable for, and may reject, any invoice submitted later than thirty (30) days after the 
termination or expiration of this Contract. Final payment is contingent upon the submission 
of a completed Local Match Certification Form, if applicable. 

3.6 Additional Client Fees Prohibited. Contractor shall not charge or accept additional 
remuneration from any client, relative, friend, guardian, or attorney for Medicaid services 
provided under this Contract outside of specifically permitted cost-sharing programs or 
explicit written County authorization. If this provision is violated, the County may assert an 
overpayment recovery claim against the Contractor on its own behalf, on behalf of the 
client, or both. 

3.7 Reimbursement of Disallowed Funds. If it is determined that any funds disbursed under this 
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Contract violated the terms and conditions herein, Contractor shall reimburse those sums to 
the County within 30 calendar days of receiving a written demand. No prior payment or 
action by County agents constitutes a waiver of this provision. 

3.8 Reasonable and Allowable Expenditures. Contractor shall ensure that all costs incurred for 
equipment, tools, and supplies under this Contract are reasonable and necessary, and do 
not exceed reasonable market value. Wages paid to personnel must align with current 
prevailing market rates for personnel of similar qualifications and experience. 

3.9 Budget Shifts ana Modifications. Contractor must obtain a written contract amendment prior 
to making any cumulative budget transfers among direct cost categories that exceed 5% of 
the total budget for any funding source. 

3.1 0 Wage and Supply Cap Restrictions. Contractor shall pay no wages in excess of the usual 
and accustomed wages for personnel of similar background, qualifications, and experience. 
Furthermore, the Contractor shall pay no more than reasonable market value for equipment 
and/or supplies purchased under this Contract. 

SECTION 4. TERMINATION 

4.1 Convenience. The County may terminate the Contract, in whole or in part, without penalty, 
by giving Contractor ten (10) days' prior written notice. 

4.2 Availability of Funds. Payment is contingent upon availability of appropriated funds. If 
funding is reduced, withdrawn, or limited in any way, after the Contract becomes effective, 
the County may in its discretion and without penalty: (a) modify the total Compensation; or 
(b) terminate the Contract in whole or part. Contractor waives all claims for anticipated 
profits, overhead, or damages resulting from funding reductions. 

4.3 Default. The County may immediately terminate the Contract, in whole or in part, if Contractor 
fails to cure a performance deficiency within ten (10) days of receiving written notice from the 
County, or if Contractor: (a) breaches a material term; (b) fails to provide Services in 
accordance with the authorized $tatement of Work; (c) makes a misrepresentation or 
breaches a warranty; or (d) is debarred or suspended. Contractor shall immediately notify the 
County of any suspension or debarment. If a termination for default is later found unjustified, it 
shall automatically convert to a Termination for Convenience. 

4.4 Procedures. Upon notice of termination, Contractor shall immediately stop all Services as 
directed, notify Personnel, and minimize further costs. All Work Product shall be delivered 
to the County promptly upon request. County's sole liability is payment for Services 
satisfactorily performed and accepted through the termination date. No costs incurred after 
termination shall be paid. 

4.5 Refunds, Final Payment. Contractor shall refund any advance payments for unperformed 
Services within fifteen (15) days of termination. The County may withhold a final payment 
until all Work Product has been delivered to and accepted by the County. Contractor's 
acceptance of final payment shall constitute a full and final release of the County from all 
right to payment under this Contract. 

SECTION 5. INDEMNIFICATION 

5.1 Indemnification. To the fullest extent permitted by Applicable Law, Contractor shall 
indemnify, defend, and hold harmless lndemnitees from and against all Claims arising out 
of or related to Contractor's performance or failure to perform the Contract, whether such 
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Claims arise from the acts, errors, or omissions of Contractor, its Personnel, or anyone for 
whose acts they may be liable. Except for Claims arising from the sole negligence or willful 
misconduct of the lndemnitees, Contractor shall indemnify lndemnitees against all Claims. 
For any Claim against an lndemnitee by Contractor's Personnel, Contractor's 
indemnification obligation shall not be limited by any amount or type of damages, 
compensation, or benefits payable under workers' compensation or other employee benefit 
acts. Contractor expressly waives its immunity under Title 51 RCW (Industrial Insurance) 
and acknowledges this waiver was mutually negotiated. 

5.2 Limited Waiver of Sovereign Immunity. Contractor hereby grants a limited waiver of 
sovereign immunity to suit solely with respect to claims made against it by the County 
relating to, or arising under, this Contract. 

5.3 Notice, Tender. County will provide Contractor with notice of the assertion of liability by a 
third party or the filing of a Claim. Contractor must formally accept or deny the tender of 
defense in writing within 30 days of receipt of notice, or sooner to avoid prejudice to an 
lndemnitee. Contractor's denial or failure to timely assume the defense is a material breach 
and County may, in its sole discretion, withhold payment of any money due Contractor. 
County may, at its option, assume its own defense and, after providing five (5) business 
days' notice, settle the Claim in good faith at Contractor's expense without consent. 

5.4 Settlement Authority. The County reserves the unlimited right, but not the obligation, to 
participate in the defense and settlement of any Claim. Such participation shall not 
constitute a waiver of Contractor's indemnity and defense obligations under the Contract. 
Contractor shall not compromise or settle any Claim without County's prior written consent, 
which shall not be unreasonably withheld. However, County may withhold consent in its 
sole discretion if the settlement: (a) imposes any non-financial obligation, operational 
restriction, or policy change upon an lndemnitee; (b) requires an admission of fault, liability, 
or wrongdoing by an lndemnitee; (c) fails to include a full, unconditional release or 
lndemnitees; (d) creates a legal precedent or financial impact that prejudices County's long­
term interests; or (e) conflicts with Applicable Law. 

5.5 Costs, Inconsistent Defenses. Contractor shall pay all reasonable defense costs (including 
attorneys' fees, litigation expenses, and investigation costs) as incurred, without reservation 
of rights, and prior to resolution of any Claim. This obligation relates back to the date the 
Claim first arose, regardless of tender date. If both are parties, and County concludes its 
legal defenses are different from, additional to, or inconsistent with Contractor's, County 
may select separate counsel at Contractor's sole expense. Contractor must keep County 
informed of the defense and comply with County's requests for information, including 
providing non-privileged documents and data. 

SECTION 6. INSURANCE 

6.1 

6.2 

Minimum Insurance Required, Contractor and its Subcontractors shall maintain all insurance 
required in this Section until all Contract obligations are completed, including any warranty 
period. Insurers must be licensed in Washington State and ~ave an AM. Best rating of not 
less than A-VIII. Insurance coverage shall meet or exceed the greater of the minimum limits 
required by this Contract or the actual limits of Contractor's policies. The use of alternative 
insurers, self-insurance, or any other variance from these insurance requirements requires 
the County's prior written consent. 

Commercial General Liability {"CGL"). Contractor shall maintain CGL coverage on an 
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6.3 

occurrence form with limits not less than $1,000,000 per occurrence and $2,000,000 
annual aggregate. Coverage shall include personal injury, bodily injury, property damage, 
premise operations, contractual liability, products-completed operations, personal 
advertising injury, independent contractor liability, and stop gap employer's liability. 
Coverage shall not contain sub-limits below the minimum required, without County's prior 
written consent. 

Business Automobile Liability. 

A. Business Automobile Liability. Contractor shall maintain Business Automobile Liability 
coverage for all Owned, Hired, and Non-owned vehicles with a limit of at least 
$1,000,000 per occurrence and $2,000,000 aggregate. This requirement may be 
satisfied by a CG L endorsement. 

6.4 Cyber Risk Liability. This coverage must include information theft, computer and data loss 
replacement or restoration, release of private information, alteration of electronic 
information, notification costs, credit monitoring, forensic investigation, cyber extortion, 
regulatory defense (including fines and penalties), network security, and liability to third 
parties from failure(s) of contractor to handle, manage, store, and control personally 
identifiable information belonging to others. The policy must include full prior acts coverage. 
Limits should be $1 million per covered claim without sublimit, $2 million annual aggregate. 

6.5 Workers' Compensation, Employer Liability. Workers' Compensation. Employer Liability. If 
required by law, Contractor shall maintain workers' compensation insurance as required by 
Title 51 RCW. For Contracts exceeding $50,000, Contractors required to maintain workers' 
compensation insurance shall also maintain Employer Liability ("Stop Gap") coverage of at 
least $1,000,000. Stop Gap coverage shall include all claims and liability arising out of 
Contractor's Title 51 waiver in this Contract. 

6.6 Umbrella or Excess Liability. Contractor may satisfy CGL and Automobile Liability limits 
through an Umbrella or Excess Liability policy. The annual aggregate limit must not be less 
than the "Each Occurrence" limit required for CGL or Automobile Liability. 

6.7 General Policy Conditions. CGL, Business Automobile Liability, and Umbrella/Excess 
policies shall name lndemnitees as Additional Insureds through endorsement or 
blanket/automatic additional insured coverage. Coverage shall apply on a primary and non­
contributory basis. CGL coverage shall be at least as broad as ISO form CG 20 10. 
lndemnitee designation does not apply to self-insured government entities or entities 
insured through an authorized government risk pool. 

6.8 Subrogation, Responsibility. Contractor waives rights of subrogation against lndemnitees, 
unless the policy prohibits the waiver. Contractor shall ensure subcontractors comply with 
these requirements or include them as insureds under Contractor's policies. Contractor is 
solely responsible for deductibles and self-insured retentions. County does not represent 
that minimum limits are sufficient to protect Contractor, nor shall these limits limit 
Contractor's total liability. Failure to report a Claim shall not impair coverage for 
lndemnitees. 

6.9 Proof of Coverage, Notice. The Certificate of Insurance and endorsement shall identify the 
Contract number and require ten (10) days prior notice to County for nonpayment of 
premium, and 30 days' prior notice for cancellations or reductions in coverage. The 
Certificate of Insurance, endorsements, and all insurance notices shall be sent to: Risk 
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Management Division, Kitsap County Department of Administrative Services, 614 Division 
Street, MS-7, Port Orchard, Washington 98366. 

6.10 Review of Policy Provisions. Upon request, Contractor shall provide complete copies of all 
insurance policies. County reserves the right to reject any policy, insurer, or self-insurance 
retention limits that fails to meet Contract requirements. 

6.11 Sovereign Immunity Insurance Endorsement. If Contractor is a federally recognized Indian 
tribe, Contractor's liability insurance policies (including Commercial General Liability, 
Business Automobile Liability, and Umbrella/Excess Liability) shall include an endorsement 
stating that the insurance carrier shall not assert the defense of tribal sovereign immunity to 
deny payment of any claim, loss, or judgment up to the limits of the policy. 

SECTION 7. STATUTORY AND REGULATORY COMPLIANCE 

7.1. Compliance with Laws. Contractor, its Personnel, and all Services provided under this 
Contract shall comply with all Applicable Law. Contractor shall maintain all required 
professional licenses, permits, state business registrations, and Unified Business Identifier 
(UBI) certifications , pay all applicable fees and taxes , and strictly adhere to all Department 
of Social and Health Services (DSHS) Program Management Bulletins , Division of Aging 
Policies and Procedures, and the 2020-2023 Area Plan in their performance under this 
Contract. 

7.2. Audit, Record Retention. Contractor shall retain all records related to Contract performance 
for six (6) years after termination or expiration, or longer if requested by County. Records 
are subject to inspection and audit and shall be made promptly available at no cost upon 
request. If an audit reveals a billing overpayment of 5% or more, or a material breach of 
data security, Contractor shall reimburse County for the audit costs. Contractor shall 
incorporate these requirements into all subcontracts and Personnel agreements. 

7.3. Independent Annual Audit Requirements. Contractor shall obtain an annual financial audit 
conducted by an independent certified public accountant or the Washington State Auditor's 
Office to evaluate the fiscal integrity of Contractor's financial transactions and reporting in 
accordance with generally accepted auditing standards and Government Auditing 
Standards. If Contractor expends $1,500,000 or more in federal awards during its fiscal 
year, the audit must meet all requirements of 2 CFR Part 200, Subpart F (Uniform 
Guidance). Contractor shall submit the audit report, the accompanying management letter, 
and a completed Kitsap County Audit Form (Attachment M) to the Kitsap County 
Department of Human Services within 9 months of the end of Contractor's fiscal year, 
alongside documentation verifying that Contractor's Board of Directors has reviewed and 
accepted the audit findings. 

7.4. Asset Tracking, Property Ownership; Title and ownership of all equipment, tools, and 
property with a single-item purchase price of $100 or more and a life expectancy of more 
than 12 months purchased using funds under this Contract shall vest entirely in the County. 
Contractor shall maintain property record cards and identification tags on all such assets. 
Upon expiration or termination of this Contract, or at the County's request, Contractor shall 
immediately return or account for all County-owned property. 

7.5. Accessibility. Contractor warrants all Services and Work Product comply with applicable 
technical standards for web and mobile accessibility set forth in 28 CFR § 35.200 (WCAG 
2.1, Level AA). Contractor shall promptly remediate any non-conformance at its sole 
expense. This requirement applies to all Work Product, regardless of whether it is intended 
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for internal County use or public distribution. Contractor shall provide accessible versions 
simultaneously with initial delivery and shall provide a Voluntary Product Accessibility 
Template (VPA T) upon request. This warranty survives Contract termination to ensure 
County compliance with ADA Title II and 89 FR 31320. 

7 .6. Nondiscrimination. Contractor shall not discriminate against any person based on 
characteristics protected by law, including race, color, creed, religion, national origin, age, 
sex, marital status, sexual orientation, veteran status, or disability. Contractor shall comply 
with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and 
all other applicable non-discrimination laws in the performance of the Contract. 

7 .7. Vulnerable Adult Protection. Contractor and its Personnel shall strictly comply with the 
Abuse of Vulnerable Adults Act (Chapter 74.34 RCW). Contractor shall ensure all staff are 
trained as mandatory reporters and immediately report any suspected abandonment, 
abuse, financial exploitation, or neglect to the DSHS centralized toll-free communication 
system. 

7.8. Statement of Assurance. Contractor shall follow all Older Americans Act (PL 89-73) and 
Code of Federal Regulations mandates pertinent to Area Agencies on Aging. Specifically, 
Contractor assures that preference will be given to older individuals with the greatest 
economic or social needs, outreach efforts will target low-income minorities, limited English­
speaking, and rural elderly, and methods for determining service priority will be developed 
and published. Contractor shall also comply with the Omnibus Budget Reconciliation Act of 
1990 Advance Directives attached hereto. 

7.9. Religious Activities . If Contractor is a faith-based or religious organization, it retains its 
independence and may continue to carry out its mission, including the definition, 
development, practice, and expression of its religious beliefs. Contractor may not use any 
funding provided under this Contract to support or engage in any explicitly religious 
activities, including activities that involve overt religious content such as worship, religious 
instruction, or proselytization, nor may Contractor condition the provision of services under 
this Contract upon a participant's engagement in any such explicitly religious activities. 

7.10 Russian Government Contract and Investment Restrictions: Contractor shall comply strictly 
with the requirements of Washington Governor's Directive 22-03, as amended. By 
executing this Contract, Contractor certifies that it is not presently an agency of the Russian 
government, an entity owned to any extent by the Russian state, or an entity sanctioned by 
the United States government in response to Russia's invasion of Ukraine. Contractor shall 
include this exact certification in all subcontracts. Contractor shall immediately notify the 
County in writing if, during the Term, Contractor or its subcontractors fail to comply with this 
certification. The County may immediately terminate this Contract for cause upon written 
notice for any violation of this section. 

SECTION 8. OWNERSHIP, CONFIDENTIAL INFORMATION, DATA SECURITY 

8.1 Ownership. All Work Product developed by Contractor under this Contract shall be the 
property of County. Such property is a "work made for hire" under the U.S. Copyright Act, 
17 U.S.C § 101, and Intellectual Property rights shall vest in County upon creation. County 
shall have the right to copyright, patent, register, and transfer these rights. Contractor shall 
assist in perfecting County's ownership. County and its designees may utilize and modify 
Work Product. County may grant Contractor a revocable, non-exclusive license to use Work 
Product, excluding County Confidential Information. Ownership of Work Product does not 
include Pre-Existing Intellectual Property. 
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8.2 Pre-Existing Intellectual Property. Contractor retains ownership of Pre-Existing Intellectual 
Property. To the extent Pre-Existing Intellectual Property is incorporated into Work Product, 
Contractor grants County an irrevocable, perpetual, non-exclusive, and royalty-free license 
to use, modify, and sublicense such Pre-Existing Intellectual Property. This license allows 
County and its designees to utilize the Work Product for its intended purpose and related 
operations. 

8.3 Warranty of Non-Infringement. Contractor warrants that Services, Work Product, and 
County's use shall not infringe upon any copyright, patent, trade secret, trademark, or other 
IP or proprietary right. 

8.4 Confidential Information. Contractor shall maintain the strict confidentiality of all Confidential 
Information belonging to, provided by, or developed for the County, and shall secure it to 
prevent unauthorized access, use, or disclosure. Access to such information is limited to 
Personnel requiring it solely to perform Services. Contractor shall use reasonable 
safeguards to protect County data and Confidential Information and shall comply with all 
applicable County security policies, as amended. County data must be stored and 
supported within the continental United States. No County data shall be accessed by or 
transferred to a foreign jurisdiction without County's prior written consent. Upon Contract 
expiration or termination, Contractor shall promptly return Confidential Information to 
County or destroy it as directed by County. If destruction is required, Contractor shall 
provide written certification of destruction. 

8.5 Security Breach, Notification. If unauthorized access, use, disclosure, or other security 
breach involving Confidential Information occurs, Contractor shall immediately notify the 
Contract Representative (within 24 hours of discovery). In data loss, corruption, or 
unauthorized encryption, Contractor shall, at its sole expense, restore County data to its 
prior state within 48 hours. Contractor is solely responsible for all costs and liabilities from 
the investigation, notification, and remediation of a breach, including compliance with 
Applicable Law, RCW 19.255.010, and RCW42.56.590. 

SECTION 9. CONFLICT, RECORDS, PUBLICATION, ADVERTISING 

9.1. Conflict. Debarment, and Anti-Lobbying. Contractor certifies it has no conflict of interest, 
and is not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any government agency. Contractor shall execute the formal 
Debarment and Suspension Certification (Attachment G) and the Lobbying Certification 
(Attachrnent H) upon execution of this Contract. Contractor shall verify eligibility via 
SAM.gov and Washington debarment lists before any Personnel perform Services and 
certifies that no federal funds shall be used for lobbying purposes. Contractor shall provide 
immediate written notice of any debarment, suspension, or investigation occurring during 
the Term. Any such status, or the engagement of an ineligible subcontractor, constitutes an 
immediate material breach. 

9.2. Public Records. This Contract and all related records are subject to the Washington State 
Public Records Act, Chapter 42.56 RCW (PRA). Contractor shall make records available in 
the requested format within ten (10) business days of a request, or sooner if required to 
meet a PRA deadline, at no cost to County. Contractor acknowledges it may be deemed to 
be the functional equivalent of a public agency and shall provide all records subject to 
disclosure if held by County. If Contractor claims an exemption, it must clearly mark the 
record as confidential and provide the legal authority. Contract price and terms are not 
confidential. If County receives a request for records marked confidential, County's sole 
obligation is to make a reasonable effort to notify Contractor of the release date. County 
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has no obligation to claim an exemption on Contractor's behalf. Contractor is responsible 
for obtaining a court order to enjoin disclosure under RCW 42.56.540 before the release 
date. County is not liable for releasing records under the PRA if Contractor fails to obtain a 
court order. 

9.3. Publication Restrictions. Contractor shall not publish, distribute, or disclose any results, 
data, or outcomes of the Services performed under this Contract without the prior written 
permission of the County. 

9.4. Media, Advertising. Endorsement. Contractor shall not use this Contract for promotion, 
imply County endorsement, or use any County name, trademark, or logo without prior 
written consent. County's prior written is also required before releasing any media 
announcement related to this Contract. 

SECTION 10. REMEDIES, DISPUTES, GOVERNING LAW 

10.1 . Failure to Perform: Remedies. If Contractor fails to perform any material obligation, which is 
not cured within ten (10) days following notice from County, County may: (a) withhold 
payment until the failure is cured; (b) treat the failure as a good faith dispute under RCW 
39.76.020; (c) demand written assurance of performance; or (d) procure substitute services. 
Contractor is liable for all excess costs and cover damages incurred by County. County 
shall be entitled to offset against any sums due Contractor for any defects, damages, or 
expenses incurred due to Contractor's nonconforming performance. Contractor remains 
responsible for the accuracy of Services and the correction of errors or omissions even 
after County acceptance and the termination or expiration of the Contract. In an emergency 
or threat to public health or safety, County may take immediate remedial action or procure 
substitute services at Contractor's expense without prior notice. County rights and remedies 
are cumulative; failure to exercise any right or insist upon strict performance is not a waiver 
of subsequent breaches. 

10.2. Disputes. Conflicts shall be promptly brought to the attention of County's Contract 
Representative. Any dispute relating to performance or compensation shall be decided by 
County's Contract Representative in a written decision, which shall be final. This does not 
prohibit either party from seeking judicial relief. 

10.3. Governing Law; Venue. This Contract shall be governed by the laws of the State of 
Washington. Venue for any such claim shall be exclusively in the Kitsap Superior Court. 
Contractor hereby voluntarily consents to the personal jurisdiction of said courts solely for 
this purpose and hereby grants a limited waiver of sovereign immunity to suit solely with 
respect to claims made against it by the County relating to, or arising under, this Contract. 

SECTION 11. NOTICE, CONTRACT REPRESENTATIVE 

11.1. Notice. All notices, requests, demands, or other formal communications required or 
permitted under this Contract must be in writing. A notice will be deemed sufficiently given 
only if personally served, mailed by registered or certified mail (postage prepaid), or sent 
via email immediately followed by a backup hard copy dispatched via First Class mail to the 
Contract Representative of the other party. Personal service is effective immediately, 
physical mail is effective three (3) days after deposit, and email is effective on the date sent 
if transmitted before 5:00 PM Pacific Time on a regular business day without a bounce­
back. Any email notice sent after 5:00 PM, or on a weekend or recognized County holiday, 
will be deemed effective at 9:00 AM on the next business day. 

11.2. Contract Representative. Each party will maintain the Contract Representative designated 
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below, which may be changed by providing 15 days' prior written notice to the other party. 

Countv's Contract Representative Contractor's Contract Representative 
Name: Stacey Smith Name: Peter J. Ansara 
Title: Kitsap Aging Administrator Title: Executive Director 
Address: 614 Division St., MS- 5 Address: 3625 Perkins Ln SW 

Port Orchard, WA 98366 Lakewood, WA 98499 

Phone: (360) 337-5700 Phone: (253) 538-8340 

Email: sasmith@kitsa12.gov Email: pansara@kwacares.org 

SECTION 12. GENERAL PROVISIONS 

12.1 Amendment. No amendment or modification to the Contract will be effective without the 
prior written consent of the parties' authorized representatives. 

12.2 Successors and Assigns. To the extent permitted by law, the Contract is binding on the 
parties' respective partners, successors, assigns, executors, and legal representatives. 

12.3 Assignments. Neither party shall assign or transfer, including by merger (whether that party 
is the surviving or disappearing entity), consolidation, dissolution, or operation of law, any 
right, duty, obligation, or remedy under the Contract without the prior written consent of the 
other party. 

12.4 Time of the Essence. Time is of the essence in the performance of Contract services. No 
extension or variation of this Contract will operate as a waiver of this provision. 

12.5 Implied Contract I erms. Each provision of law and any terms required by law to be in the 
Contract are made a part of the Contract as if fully stated in it. 

12.6 Headings/Captions. Headings and captions are for convenience only and are not a part of 
the Contract and do not limit or amplify the terms and provisions hereof. 

12.7 No Party the Drafter. The Contract is the product of negotiation between the parties, and no 
party is deemed the drafter of the Contract. 

12.8 No Third-Party Beneficiary. No provision of the Contract is intended to, nor will it be 
construed to, create any third-party beneficiary or provide any rights or benefits to any 
person or entity other than the County and the Contractor. 

12.9 Integration. Severability. The parties acknowledge that the Contract is the product of 
negotiation and represents the parties' entire agreement concerning its subject matter. All 
previous agreements, oral or written, are hereby revoked and superseded by the Contract. 
If a court of competent jurisdiction holds any provision of the Contract to be illegal, invalid, 
or unenforceable, in whole or in part, the validity of the remaining provisions will not be 
affected, and the parties' rights and obligations will be construed and enforced as if the 
Contract did not contain the particular provision held to be invalid. 

12.1 O Survival. The provisions of this Contract that by their sense and purpose should survive 
termination of the Contract shall so survive. Those provisions include, without limitation: 
Section 1 (Term, Effective Date, Definitions), Section 2 (Statement of Work, Standards, 
Subcontracts), Section 5 (Indemnification), Section 6 (Insurance), Section 7 (Statutory and 
Regulatory Compliance), Section 8 (Ownership, Confidential Information, Data Security), 
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Section 9 (Conflict, Records, Publication, Advertising), and Section 10 (Remedies, 
Disputes, Governing Law). 

12.11 Counterparts. Electronic Signature. The Contract may be executed in counterparts, each 
deemed an original, and all together constituting one agreement. An electronic signature 
shall have the same legal effect as a handwritten signature. 

12.12 Authorization. Each party warrants they have the authority to execute this Contract on 
behalf of the party for whom they sign. 

Signatures on next page 
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Dated this _6_day of __ a ___ , 2026 

R- Korean Women's Association 

Print Name 

Executive Director 

Title 

DATED or ADOPTED this 22.._ day of _ Dj_ W1 .......... f ... , ____ , 2026. 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

ORA~ OOT, Chair 

<~-rvJ~ 

CHRISTINE ROLFES, Commissioner 
ATTEST: 

Marina Linville, Interim Clerk of the Board 
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ATTACHMENT A-1: SPECIAL TERMS AND CONDITIONS 

AGING AND LONG-TERM CARE PROGRAM REQUIREMENTS 

1. PROGRAM OVERVIEW AND FUNDING SOURCE. This delivery of Services to the elderly is 
executed pursuant to the Older Americans Act of 1965, as amended; the State of Washington 
Senior Citizens Services Act of 1976, as amended; and the Kitsap County Division of Aging 
and Long-Term Care Area Plan for Aging Services . The specific scope of care and 
deliverables to be performed by the Contractor is set forth in Attachments 8-1 and 8-2. 

2. COUNTY OBLIGATIONS. 

A. Technical Assistance. The County shall provide Contractor ongoing onsite technical 
assistance by telephone, through written communication, and/or via group training 
sessions. 

B. Information Distribution. The County shall timely provide Contractor relevant information, 
changes in policy, technical assistance, and information issues received from the Home and 
Community Services Administration. 

3. PROGRAM INCOME & CONTRIBUTIONS FOR FAMILY CAREGIVER RESPITE SERVICES 

A. Regulatory Compliance. Program income shall be managed by Contractor in accordance 
with Health and Human Services Administration of Grants regulations under 45 CFR Part 
75 (and 45 C.F.R. § 25(g)(3) where applicable). Costs borne by Program income may be 
utilized to satisfy cost-sharing or matching requirements. Contributions made by older 
persons are legally classified as Program income. 

B. Voluntary Contributions. Contractor must provide each older person receiving respite 
services with a free and voluntary opportunity to contribute to the cost of the service. 
Contractor shall protect consumer privacy regarding all such contributions, establish secure 
procedures to safeguard and account for these funds, and utilize all accumulated 
contributions solely to expand the services of the projects funded under this Contract. 

C. Contribution Schedules. Contractor may develop a suggested contribution schedule that 
takes into account the income ranges of older persons in the local community and the 
provider's alternative funding sources . 

D. Denial of Service Prohibited. No older person shall be denied any service funded under the 
Older Americans Act because the individual will not or cannot contribute to the cost of the 
service. 

4. COMPUTERIZED CLIENT TRACKING & REPORTING REMEDIES 

A. Data System Compliance. Contractor shall comply with the requirements of the 
computerized client tracking system used by the County. Client demographic data, service 
histories, and monthly units of service (identifying each client by name or assigned County 
client number, and birth date) must be submitted to the County via hard copy, electronic 
media specified by the County, or encrypted email. 

B. Reimbursement Remedy. Contractor shall provide the County financial, program, and other 
reports at the intervals and in the formats required by the County. Contractor's failure to 
submit required reports in a timely manner may result in the County's withholding payment 
of pending Reimbursement Requests. 
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C. Firm Fixed-Price Subcontracts. Subcontractors providing service on a firm fixed-price basis 
shall provide semi-annual cost reports reflecting the total cost picture (including revenues) 
for the Project, in addition to standard monthly service billing data. 

5. MEDICAID BUSINESS TRANSACTION DISCLOSURES 

A. Mandatory Disclosure. Pursuant to 42 CFR § 455.105(b), within 35 days of a written 
request by the Secretary of the U.S. Department of Health and Human Services, DSHS, or 
the County, the Contractor must submit full and complete information related to business 
transactions including: 
1. The ownership of any subcontractor with whom the Contractor has had business 

transactions totaling more than $25,000 during the 12-month period ending on the date 
of the request; and 

2. Any significant business transactions between the Contractor and any wholly owned 
supplier, or between the Contractor and any subcontractor, during the 5-year period 
ending on the date of the request. 

B. Denial of Payment. Failure to comply with requests made under this section may result in 
the denial of contract payments until the requested information is verified and disclosed in 
full compliance with 42 CFR § 455.105(c). 
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ATTACHMENT A-2: Medicaid Special Terms And Conditions 

1. ADDITIONAL CLIENT RIGHTS AND RESPONSIBILITIES 

A. Limited English Proficiency {LEP). In compliance with Title VI of the Civil Rights Act of 1964, 
RCW2.42.010, RCW2.43.010, RCW74.04.025, and RCW49.60.010, the Contractor shall 
provide or arrange for language services to clients with Limited English Proficiency (LEP) at 
no cost. The Contractor shall ensure Personnel effectively communicate with LEP clients 
and provide access to vital documents translated into the client's primary language. 

B. Hearing and Communication Accommodations. In compliance with the Americans with 
Disabilities Act (ADA) of 1990, RCW 2.42.010, and RCW 49.60.010, the Contractor shall 
provide or arrange for qualified language and sign services when working with a DSHS 
client who is deaf, deaf-blind, or hard of hearing at no cost to the participant. 

2. MANDATORY CASE MANAGEMENT NOTIFICATIONS 

A. Duty to Report Suspected Abuse, Abandonment, Neglect or Financial Exploitation. 
Contractor and its employees must immediately report all instances of suspected 
abandonment, abuse, financial exploitation or neglect of a vulnerable adult under RCW 
74.34.035 or a child under RCW 26.44.030. The report shall be made to the Department's 
current state abuse hotline, 1-866-363-4276 (END-HARM). The Contractor must also report 
all suspected instances to the Client's case manager. If the notice to the Client's case 
manager was verbal, then it must be followed by written notification within 48 hours. 
Further, when required by RCW 74,34.035, the Contractor and the Contractor's employees 
must immediately make a report to the appropriate law enforcement agency. 

B. S19nificant Change in Client's Condition. Contractor shall report any significant change in 
the Client's condition within twenty-four (24) hours to the Case Manager identified in the 
Client's current service plan. 

C. Death of Clients. Contractor shall report all deaths of DSHS Clients receiving services 
under this Contract to the Client's Case Manager within twenty-four (24) hours of finding out 
about the death. In addition, the Contractor shall provide written notification of the Client's 
death to the Client's Case Manager within seven (7) days. 

3. MEDICAID PROVIDER SCREENING AND INDIVIDUAL DISCLOSURES 

A. Federal Exclusion & Death Master List Check. The State must ensure the Department does 
not pay federal funds to excluded persons or entities. States are also required to check for 
the death of an individual provider, agency owner or authorized official prior to contracting. 
The required ownership and control information for individuals with ownership interest of 
five percent (5%) or more, officers and managing employees will be obtained from the 
Medicaid Provider Disclosure Statement and checked against all required federal exclusion 
lists, and the Social Security Death Master List, prior to finalizing a contract. 

Contractor will report any change in ownership, managing employees, and/or those with a 
controlling interest to the Department within thirty-five (35) days of such a change so that 
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these individuals can be screened against the required federal exclusion lists as well as the 
Social Security Death Master List. For detailed instructions, please refer to the Medicaid 
Provider Disclosure Statement. 

B. Duty to Disclose Business Transactions. Under 42 CFR §455.104, the Contractor is 
required to provide disclosures from individuals with ownership interest, managing 
employees, and those with a controlling interest. The State must obtain certain disclosures 
from providers and complete screenings to ensure the State does not pay federal funds to 
excluded person or entities. Contractor must complete and submit a Medicaid Provider 
Disclosure Statement, DSHS Form 27-094. According to 42 CFR 455.104(c) (1), 
disclosures must be provided: 

i. When the prospective Contractor submits their initial application; 

ii. When the prospective Contractor signs the contract; 

iii. Upon request of the Department at contract revalidation/renewal; 

iv. Within thirty-five (35) days after any change in ownership of the Contractor entity. 

C. Ownership Disclosure & Remedies. Failure to submit the requested information may cause 
the Department to refuse to enter into an agreement or contract with the Contractor or to 
terminate existing agreements. The State will recover any payments made to a disclosing 
entity that fails to disclose ownership or control information, as required by 42 CFR 
455.104. 

D. Disclosure of Business Transactions. Under 42 CFR §455.105(b), within thirty-five (35) 
days of the date ofa request by the Secretary of the U.S. Department of Health and Human 
Services or DSHS, Contractor must submit full and complete information related to 
Contractor's business transactions that include: (i) The ownership of any subcontractor with 
whom the Contractor has had business transactions totaling more than $25,000 during the 
twelve (12) month period ending on the date of the request; and (ii) Any significant business 
transactions between the Contractor and any wholly owned supplier, or between the 
Contractor and any subcontractor, during the five (5) year period ending on the date of the 
request. Failure to comply with requests may result in denial of payments until the 
requested information is disclosed. See 42 CFR §455.105(c). 

E. Background Check. The signatory for this Contract agrees to undergo and successfully 
complete a DSHS criminal history background check conducted by DSHS or the AAA 
every two years, and as required under RCW 43.20A.710, and RCW 43.43.830 through 
43.43.842. If the Contractor has owners, employees or volunteers who may have 
unsupervised access to Clients in the course of performing the work under this Contract, 
the Contractor shall require those owners, employees or volunteers to successfully 
complete a criminal history background check prior to any unsupervised access and at 
least every two years thereafter. The Contractor must maintain documentation of 
successful completion of required background checks. 

F. False Claims Act Education Compliance. Federal law requires any entity receiving annual 
Medicaid payments of five (5) million or more to provide education regarding federal and 
state false claims laws for all of its employees, contractors and/or agents. If Contractor 
receives at least five (5) million or more in annual Medicaid payments under one or more 
provider identification number(s), the Contractor is required to establish and adopt written 
policies for all employees, including management, and any contractor or agent of the 
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entity, including detailed information about both the federal and state False Claims Acts 
and other applicable provisions of Section 1902(a)(68) of the Social Security Act. The law 
requires the following in writing: 

1. Policies to include detailed information about the False Claims Act, including 
references to the Washington State False Claims Act; 

2. Policies regarding the handling and protection of whistleblowers; 
3. Policies and procedures for detecting and preventing fraud, waste, and abuse; 
4. Policies and procedures must be included in an existing employee handbook 

or policy manual, but there is no requirement to create an employee handbook 
if none already exists. 

G. Bribes and Kickbacks. Federal law stipulates that Medicaid participants be offered free 
choice among qualified providers, therefore any exclusive relationship between the 
Contractor and any other Medicaid Service is prohibited. 

H. State or Federal Audit Requests. Contractor is required to respond to State or Federal 
audit requests for records or documentation, within the timeframe provided by the 
requester. Contractor must provide all records requested to either State or Federal agency 
staff or their designees. 

I. Drug-Free Workplace. Contractor agrees he or she and all employees or volunteers shall 
not use or be under the influence of alcohol, marijuana, illegal drugs, and/or any 
substances that impact Contractor's ability to perform duties under this Contract. 

J. Execution and Waiver. This Contract shall be binding on DSHS only upon signature by 
DSHS with an Authorized Countersignature from Kitsap County. Only the Contracting 
Officer or the Contracting Officer's designee has authority to waive any provision of this 
Contract on behalf of DSHS. 
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ATTACHMENT A-3: CAREGIVER TRAINING SPECIAL TERMS AND CONDITIONS 

1. DEFINITIONS 

A. "Area Agency on Aging" or "AAA" or "Contractor" shall mean the Area Agency on Aging 
that is a party to this agreement, and includes the AAA's officers, directors, trustees, 
employees and/or agents unless otherwise stated in this Agreement. For purposes of this 
Agreement, the AAA or agent shall not be considered an employee of DSHS. 

8. "Agreement" means this Agreement, including all documents attached or incorporated by 
reference. 

C. "Allocable costs" are those costs which are chargeable or assignable to a particular cost 
objective in accordance with the relative benefits received by those costs. 

D. "Allowable costs" are those costs necessary and reasonable for proper and efficient 
performance of this Agreement and in conformance with this Agreement. Allowable costs 
under federal awards to local or tribal governments must be in conformance with Office of 
Management and Budget (0MB) Circular A-87, Cost Principles for State, Local and Indian 
Tribal Governments; allowable costs under federal awards to non-profit organizations must 
be in conformance with 0MB Circular A-122, Cost Principles for Non-Profit Organizations. 

E. "Client" means an individual that is eligible for or receiving services provided by the AAA in 
connection with this Agreement. 

F. "Department" or "DSHS" means the state of Washington Department of Social and Health 
Services and its employees and authorized agents. 

G. "Subcontract" means any separate agreement or contract between the AAA and an 
individual or entity ("Subcontractor'') to perform all or a portion of the duties and obligations 
that the Contractor is obligated to perform pursuant to this Agreement. 

H. "Subcontractor" means an individual or entity (including its officers, directors, trustees, 
employees, and/or.agents) with whom the AAA contracts to provide services that are 
specifically defined in the Area Plan or are otherwise approved by DSHS in accordance 
with this Agreement. 

2. STATEMENT OF WORK. The AAA shall provide the services and staff, and otherwise do all 
things necessary for or incidental to the performance of work, as set forth in the attached 
Statement of Work, Exhibit A. 

3. BILLING AND PAYMENT 

A. Billing. DSHS shall pay to the AAA all allowable and allocable costs incurred as 
evidenced by proper invoice by the AAA submitted to DSHS on a monthly basis in 
accordance with the rates established in Exhibit A. The AAA shall request payment using 
forms as designated by DSHS. DSHS shall pay the AAA upon acceptance by DSHS of 
properly completed invoices and approval of required reports. 
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B. Payment. DSHS shall pay the AAA at the rates established in Exhibit A for the satisfactory 
performance of all work set forth in the Statement of Work. If this Agreement is 
terminated, DSHS shall only pay for performance rendered or costs incurred in 
accordance with the terms of this Agreement prior to the effective date of termination. 

If the AAA claims and is reimbursed for costs under this Agreement which DSHS later 
finds were claimed in error or not allowable costs under the terms of this Agreement, 
DSHS shall recover those costs, and the AAA shall fully cooperate during the recovery. 

DSHS shall not make any payments in advance or anticipation of the delivery of services 
to be provided pursuant to this Agreement. DSHS will reimburse training hours, that fall 
within the contract period, up to 12 months after the month training was completed. 
Unless otherwise specified in this Agreement, DSHS shall not pay any claims for payment 
for services submitted more than 12 months after completion of the training. The AAA 
shall not bill DSHS for services performed under this Agreement, and DSHS shall not pay 
the AAA, if the AAA has charged or will charge the State of Washington or any other party 
under any other contract or agreement for the same services. 

C. Rate Changes. All rates are subject to change and do not require an amendment to this 
contract. Notification of rate changes will be made via management bulletin. 

4. CONFIDENTIALITY. In addition to General Terms and Conditions Confidentiality language, 
the AAA or its Subcontractors may disclose information to each other, to DSHS, or to 
appropriate authorities, for purposes directly connected with the services provided to the 
client. This includes, but is not limited to, determining eligibility, providing services, and 
participation in disputes, fair hearings or audits. The AAA and its Subcontractors shall 
disclose information for research, statistical, monitoring and evaluation purposes conducted 
by appropriate federal agencies and DSHS. 
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EXHIBIT A 
STATEMENT OF WORK 

1. Contractor (AAA) shall reimburse home care agencies for worker wages for class time spent 
in required caregiver training using the rates published in Home Care Agency Vendor Rate 
Management Bulletins and must be documented per WAC 388-71-0970. 

2. DSHS shall reimburse Contractor (AAA) at the following reimbursement rates and billable 
hours, one time upon successful completion of the class (unless excepted below), for agency 
workers that will provide personal care to DSHS clients: 

a. Reimbursement Rates. 
( 1) Agency Worker wages for class time will be reimbursed at the rates prescribed in 

Management Bulletins and calculated in the BARS forms for the correct time 
period. 

b. Billable Wage Hours. 
(1) Orientation: (a) A maximum of 2 hours for each new worker. 
(2) Safety training. (a) A maximum of 3 hours for each new worker. 
(3) Seventy-hour basic training. 

(a) A maximum of 70 hours basic training for each new long-term care worker 
to become a home care aide. 

(b) Portions of incomplete basic training hours may be billed to AAAs if training 
was interrupted. 

(4) Continuing Education. 
(a) A maximum of 12 hours for Continuing Education per birthday year for 

each continuing worker. If the first renewal period is less than a full year 
from the date of certification, no continuing education will be due for the 
first renewal period. 

(b) Home care agencies can bill AAAs for worker CE class hours that were 
completed after their birthday due date starting July 1, 2025, and 
continuing. 

(c) CE hours fewer than the annual requirement may be billed to AAAs. 
(5) Nurse Delegation Training for Nursing Assistants. 

(a) A maximum of 9 hours for Nurse Delegation Training for Nursing 
Assistants, classroom or self-study. 

(b) A maximum of 3 hours for Nurse Delegation for Nursing Assistants: Special 
Focus on Diabetes self-study course. 

3. Trainings for home care agency workers shall be obtained through SEIU 775 Benefits Group 
Training Partnership or for unrepresented agencies, an AL TSA contracted approved 
Community Instructor as found on Find a Class or 
(https://fortress.wa.gov/dshs/adsaapps/Professional/training/training.aspx) 

4. DSHS shall reimburse Contractor an administrative fee of 5% of the amount of class time 
wages for home care agency workers. The federal portion of the 5% administrative fee is 
required to be on the AAA's SEFA. This amount is provided on the annual state/federal split 
report. 
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5. Contractor shall provide reimbursements according to the details above or according to the 
most recent management bulletin timeframes and flexibilities which may override the language 
above. 

ATTACHMENT 8-1: HOME CARE AGENCY STATEMENT OF WORK 

TABLE OF CONTENTS 

I. SERVICE DELIVERY 

A Authorized Services 

B. Client Assessment Details, Service Summary and Agency's Plan of Care 

C. Service Implementation: Staff/Service Implementation 

D. Minor Changes in the Service Plan 

E. Inability to Deliver Service 

F. Semi-annual Supervisor In-home Visits 

G. Client Case Record Documentation 

H. Verification of Time Using Electronic Visit Verification 

I. Task Sheets 

J. Service Area & Referrals 

K. Incidents/Accidents during Service Delivery 

L. Disaster Response 

M. Identification Cards to Enter a Client's Home 

N. Mandated Reporting 

0. Discharge or Transition of Clients 

P. In-home Nurse Delegation 

II. PERSONNEL 

A Criminal Background Checks 

8. Training and Certification of Home Care Agency Workers 

C. Compensable Time for Home Care Agency Workers 

D. Home Care Agency Worker Health Benefits 
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E. Personal Automobile Insurance Coverage or Waiver 

F. Home Care Agency Worker Records 

G. Supervision 

H. Supervisory Training 

I. Employee Risk Based Screening 

J. Personal Protective Equipment 

Ill. BUSINESS OPERATIONS 

A. Reporting Requirements 

B. Prior Notification of Changes 

C. Change in Ownership 

D. Accessibility 

E. Subcontracting 

F. Bribes, Kickbacks and Rebates (self-referrals) 

G. Conflict of Interest 

H. Employee-Client Relationship 

I. Compliance 

J. Coordination of Services 

IV. BILLING 

A. Service Provision 

B. Billing for Attempts to Deliver Services 

C. Client Responsibility 

D. Training Reimbursement for Home Care Agency Workers 

E. Agency Worker Health Insurance (AWHI) Payment 

F. Standards for Fiscal Accountability 

G. Compliance with the Federal Deficit Reduction Act of 2005 

H. Medicaid Fraud Control Unit (MFCU) 
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Special Terms & Conditions 

Home Care Agency Statement of Work 

Contractor must be licensed as a Home Care Agency as defined in RCW 70.127 and WAC 246-335. In 
addition, the in-home services agency license must be in the home care agency category at a minimum. 
The Contractor shall provide services in compliance with all applicable state and federal statutes and 
rules, including but not limited to WAC 246-335, WAC 388-71, the Health Insurance Portability and 
Accountability Act (HIPAA), the Health Information Technology for Economic and Clinical Health 
(HITECH) Act, laws and regulations and all DSHS management bulletins (MB). The Contractor must 
follow Washington Department of Labor and Industry's regulations on Worker Protections. 

I. SERVICE DELIVERY 

A. Authorized Services 

Contractor is authorized to provide personal care services, relief care, respite care, housework & 
errands, bath aide, and/or skills acquisition training services, as authorized and stipulated in the 
authorization documents provided for each client by the authorizing case manager to include, but not 
limited to Home and Community Services (HCS) DSHS Social Worker/Case Manager/Case Resource 
Manager, Developmental Disabilities Community Services DOCS Case Resource Manager, or Area 
Agency on Aging (AAA) Case Manager. Services will be provided in the client's home unless authorized 
and written in the client's CARE Assessment Details and Service Summary (care plan) or Medicaid 
Transformation Project (MTP) care plan. The Contractor may not modify in any way the type and 
amount of authorized service without prior approval from DSHS or the AAA. 

Personal Care Delivered via Remote Caregiving 

Client interest in remote caregiving will appear in applicable assessment documents if the client 
indicates interest. The Contractor will notify the case management staff of client interest identified 
outside of the assessment process and will be incorporated into applicable assessment documents. 
If the client is not interested, or if remote caregiving is not applicable, no remote caregiving 
information will appear in the applicable assessment documents. 

Once it is determined that the client is interested in remote caregiving, the Contractor participating 
in remote caregiving will work with the client to determine if remote caregiving is appropriate and 
notify the case manager if the Contractor is providing remote caregiving services. 

Remote caregiving can be offered to clients as an alternate delivery of personal care for tasks that 
do not require hands-on assistance. It can be used as a stand-alone mode of delivery if a client 
doesn't need hands-on personal care or prefers not to receive assistance with caregiving tasks that 
require hands-on care, or as a hybrid model which includes a combination of remote and in-person 
care. 

Personal care tasks that require hands-on assistance, stand-by, and/or physical set-up cannot be 
delivered remotely. In circumstances where a client only wants remote caregiving but is found to 
have tasks that cannot be delivered remotely, or has challenges utilizing equipment which cannot 
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be remedied, the Contractor will notify the case manager. 

When providing remote caregiving, the Contractor must document this in their home care agency 
plan of care. If the Contractor is not using their own home care agency plan of care, this must be 
added to the DSHS plan of care. 

Any workers providing remote caregiving must be a qualified long-term care worker. If the worker 
is not a qualified long-term care worker an overpayment will be assessed per section IV Billing. 

Remote Caregiving Tasks. 

Tasks that can be performed remotely are those that include oversight, monitoring, encouragement 
or cueing, and do not require hands-on personal care. For example, encouragement for personal 
hygiene, cueing for meal preparation, reminders for medications or blood glucose monitoring, or 
wellness checks. 

A form (electronic or paper task sheet) verifying task performance shall be kept for every client 
utilizing remote caregiving. Task sheets for remote caregiving or in person tasks can be separate 
or combined. 

Technology for Remote Caregiving 

The Contractor may choose to provide the client with the technology and training needed to deliver 
remote caregiving services. If the client has chosen remote caregiving but the Contractor is having 
difficulty setting the client up with remote technology, the Contractor should collaborate with the 
case manager to address potential assistive technology needs and/or support. 

• At the initial home visit or other in-person visit, the Contractor should assess the client's capacity 
to utilize remote caregiving technology and assist the client with utilization as needed. 

• Remote caregiving must be delivered via video. 
• Contractor must ensure equipment and software used for Remote Caregiving meets HIPPA 

compliance for video communicationltelehealth related utilization. 
• The Contractor will promote client privacy by developing policy around camera utilization 

during tasks like bathing, dressing, and toileting. Cameras, on a tablet, portable device, or 
a separate camera, will not be utilized or set-up in bathrooms or other areas where bathing 
and toileting type tasks are taking place. 

• Should assistive technology services be needed, Contractor should work with the assigned 
case manager to follow the client's specific program guidelines and determine benefits and 
eligibility. 

Relief Care. Relief care, which is personal care services by a second individual or agency provider as a 
back-up to your primary paid personal care provider. 

Bath Aide 

Bath Aide services are limited to assistance with the tasks listed below and when such tasks are 
directly related to the client's health condition; 

• Provide bed bath, shower, or tub bath as appropriate; 
Provide appropriate care of skin, hair, fingernails, mouth and feet (excluding toenail care); 
Provide good body alignment, positioning, and range of motion exercises for clients who 
are non-ambulatory; 

• Assist client in and out of bed and with ambulation (including gait belt, sliding board, Hoyer 
Lift, E-Z Stand) with family or facility staff assistance as indicated; 
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• Assist client with use of bedpan, urinal, commode and bathroom; 
• Assist with routine catheter care and enemas according to the plan of care 
• Assist clients with dressing; 
• Change simple dressings. 

Bath aide services exclude tasks that clearly should be provided by certified medical professionals, 
such as Registered Nurses, Licensed Practical Nurses, or therapists. Bath aide services will be 
provided at a rate negotiated by the AAA and home care agency. 

Skills Acquisition Training 

Skills Acquisition Training (SAT) services include functional skills training to accomplish, maintain, or 
enhance Activities of Daily Living (ADL), Instrumental Activities of Daily Living (IADL), or Health 
Related tasks. SAT is a service under the Community First Choice (CFC) program. Long-Term Care 
workers and Home Care Aides may provide SAT with the client for ONLY the following tasks: 

1. Cooking and meal preparation 
2. Shopping 
3. Housekeeping tasks 
4. Laundry 
5. Limited AOL tasks include only: 

a. Bathing (excludes any transfer activities) 
b. Dressing 
c. Application of deodorant 
d. Washing hands and face 
e. Washing, combing, styling hair 
f. Application of make-up 
g. Brushing teeth or care of dentures 
h. Menses care 
i. Shaving with an electric razor 

Housework & Errands 

Housework & Errands services shall be provided by the Contractor to eligible unpaid caregivers 
who have primary responsibility for the care of a Medicaid Alternative Care (MAC) or Tailored 
Supports for Older Adults (TSOA) care receiver or eligible individuals enrolled in the TSOA 
program. Housework & Errands services authorized to be performed by home care agency workers 
shall be for the purpose of: a) Providing housework for household areas normally cleaned by the 
caregiver; b) Completing errands for those trips that the caregiver is unable to perform due to 
caregiving; or c) Providing these services to benefit a TSOA individual. 

Specific type of housework tasks and errands to be performed shall be determined by the unpaid 
caregiver or eligible individuals enrolled in the TSOA program and identified in the care plan. 
Housework & Errands tasks cannot duplicate what is authorized under personal care or respite 
care. 

Housework authorized may include: 

• Cleaning kitchens and bathrooms; 
• Sweeping, vacuuming, and mopping floors; 
• Dusting furniture; 

Assistance with laundry (washing, drying, ironing and folding clothes); 
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• Changing bed sheets and making the bed; 
• Cleaning ovens; 

Washing interior windows and walls of areas of the home used by the Caregiver and/or 
client; 

• Defrosting freezers. 

Errands authorized may include brief, occasional trips to local stores to pick up prescriptions and/or 
medical/personal care necessities, and other purposeful shopping requests. 

Household tasks not included in the Housework & Errands service: 
• Personal care tasks (e.g., assistance with bathing, shampooing, or other personal 

hygiene/grooming needs); 
Yard work; 
Minor home repairs; 

• External house cleaning or maintenance; 
• Splitting/carrying wood; 
• Pet care; 
• Any task that requires skills not usual to a homemaker. 

Heavy cleaning may be provided as a Housework & Errands service when extraordinary cleaning 
is required, such as, moving furniture in order to clean, and deep cleaning. Heavy housework will 
be identified in the care plan and authorized at the rate negotiated by the AAA and Home Care 
Agency. Home care agencies may opt out of providing specific heavy cleaning tasks if there is a 
health and safety concern. • 

Services Authorized Through ProviderOne: 

The services authorized will be communicated to the Contractor via the CARE Assessment Details and 
Service Summary documents or the MTP care plan. The Contractor will receive communication of the 
authorized units, client responsibility (including participation), and the start and end period of the 
authorization on the ProviderOne authorization list page for newly authorized clients receiving personal 
care services under HCS /or DOCS Medicaid State Plan Community First Choice (CFC) or Medicaid 
Personal Care (MPC), New Freedom Waiver, Chore, Adult Protective Services (APS), Roads to 
Community Living (RCL), Tailored Supports for Older Adults (TSOA), Medicaid Alternative Care (MAC), 
Veteran Directed Care (VDC), Long-Term Services and Supports Presumptive Eligibility (LTSS PE), or 
Skills Acquisition Training (SAT) services under CFC. 

Any subsequent changes to authorizations will be communicated via ProviderOne. ProviderOne 
information will include the following: 

1. The name of the client to whom the Contractor is authorized to provide service; 

2. The type and maximum number of service units the Contractor is authorized to provide; 

3. The rate and the unit type; 

4. The time period the Contractor is authorized to provide service; and 

5. Other pertinent information on invoicing and taxes. 

Services Authorized Outside ProviderOne: 
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Alternative authorization paperwork will be issued for authorizations not referenced above including 
Family Caregiver Support Program AAA Respite, Housework & Errands, and Senior Citizens 
Service Act In-home Care. The Contractor shall take appropriate action to monitor the number of 
units provided in relation to the number of units authorized for each client and assure through 
documentation that services are in fact being delivered. 

B. Client Assessment Details, Service Summary and Contractor's Plan of Care 

The Medicaid funded client's CARE assessment serves as the basis for functional eligibility and 
level of benefit determination. The CARE Assessment Details and Service Summary may be used 
as the Contractor's Home Care Agency Plan of Care if it covers all the Department of Health Plan 
of Care requirements. If all the requirements are not met, an addendum or cover sheet with 
remaining requirements is acceptable. 

The Contractor must sign the CARE Service Summary that is in "Current" status when the provider 
is added to the plan of care. If there is a change in the Contractor's task assignment on the plan 
of care, it must be signed again. The Contractor will determine who the appropriate staff member(s) 
is to sign the client's Service Summary. The Contractor must return signed Service Summary 
signature pages to the AAA Case Manager, HCS Case Manager/Social Worker or DDCS Case 
Resource Manager within a reasonable time frame, using a method that protects the client's 
protected health information (e.g. secure email, fax, mail etc.) or with AAA direction submit directly 
to Home and Community Services Imaging Unit, Document Management Unit (DMS) after the 
signed Service Summary has been updated to include the client's name and ACES ID to the first 
page upper right corner. 

The Contractor may develop its own "Home Care Agency Plan of Care" provided it meets 
Department of Health requirements (WAC 246-335-440) and includes at least the detail included 
in the CARE Assessment Details (caregiver instructions), and Service Summary. 

The client may choose and direct the caregiver to perform specific tasks within their DSHS plan of 
care. The client may also request assistance from the worker with an ADUIADL task (listed in WAC 
388-106-0010) not explicitly assigned to the paid caregiver. The worker can perform these tasks 
upon request per agency policy. 

TSOA Individual Assessment. All TSOA individuals receiving personal care services will have a 
completed TSOA Individual Assessment. The Contractor will determine who the appropriate staff 
member(s) is to sign a TSOA Individual Assessment and a signed copy must be returned to the 
AAA Case Manager within a reasonable time frame, using a method that protects the client's 
protected health information (e.g. secure email, fax, mail etc.). 

TCARE® Respite Assessment. Most Long-Term Care respite clients are assessed using the 
Tailored Caregiver Assessment and Referral (TCARE®) process. The Contractor will receive a 
TCARE® Information for Respite Care Service Providers for these clients. The Contractor will 
determine who will sign the TCARE® Information for Respite Care Service Providers form and will 
return the signed form to the AAA case manager within a reasonable time frame, using a method 
that protects the client's protected health information (e.g. secure email, fax, mail etc.). 
A CARE Assessment will be used for Roads to Community Living (RCL) respite services. 

Long Term Services and Supports (LTSS) Presumptive Eligibility (PE). LTSS is a package of 
services under the 1115 Medicaid Transformation Project (MTP) waiver, allowing the state to waive 
certain Medicaid requirements and provides individuals an opportunity for expedited access to 
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specific home and community-based services in their own home and Medicaid medical coverage, 
for a limited time, while full functional and financial eligibility are being determined. A signed copy 
of the L TSS PE care plan must be returned as noted above. 

C. Staff and Service Implementation 

The Contractor shall employ a staff sufficient in size to ensure that authorized clients receive services 
in a timely manner. All staff shall have agency identification while working with clients. 

As outlined in their CARE Assessment Details, clients may also qualify for services to be delivered: 

1. For periods as short as: 
(a) one (1) hour for in-person caregiving, or 
(b) 15 minutes for remote caregiving, 

2. In the evening; 

3. During the weekend; or 

4. On holidays. 

The Contractor is expected to develop the knowledge and capacity necessary to address the personal 
care needs of such individuals and to match the needs of clients to the skills of assigned home care 
agency worker. The Contractor shall consider the client's input when assigning a home care agency 
worker. Services are to be provided appropriately to the cultural context of the client and in a manner 
consistent with protecting and promoting the client's dignity, health and welfare. The Contractor shall 
work to minimize changes in the home care agency workers assigned to a specific client to maximize 
continuity of care. 

Worker 

Before beginning work for every client, the Contractor will review the client's plan of care with every 
assigned home care agency worker. The Contractor will attempt to provide in-person review of the 
plan of care with each home care agency worker and document the reason when an in-person 
review was not possible. Each home care agency worker will acknowledge with a signature or 
electronic attestation and date that they have reviewed the client's plan of care, except an agency 
supervisor can sign and date for a substitute worker. Annual updates and all other changes to the 
plan of care will also be reviewed with the home care agency workers as soon as possible by 
telephone, electronically or in-person but at least within one (1) week of the beginning of any 
change in services, impacting health and safety of client. The home care agency worker must sign 
or electronically attest to an acknowledgement of orientation to plan of care within one calendar 
month of Contractor receiving the plan. The plan of care may be reviewed with both the client and 
the assigned home care agency workers at the initial home visit and subsequent supervisory home 
visits. 

When specified in the client's plan of care, the Contractor's home care agency worker will accompany a 
client to medical appointments using public transportation, or insured private vehicle, provided the home 
care agency worker has a valid driver's license. Mileage reimbursement is built into the Home Care 
Agency Vendor Rate. This service shall not replace nor be a substitute for the Medicaid Transportation 
Broker available to the client through the use of the client's Medical Identification Card. This service is 
in addition to the Medicaid Transportation Broker. The Medicaid Transportation Broker should be 
accessed first. The Contractor's home care agency worker will accompany a client for essential 
shopping or to support the client in their immediate community when personal care is needed to access 

KC- 302-26 Korean Women's Association 31 IP age 



the community integration when specifically listed in the client's care plan using 1) public transportation 
or 2) insured private vehicle, as outlined in the client's plan of care, provided the home care agency 
worker has a valid driver's license. Home care agencies may choose to create policy around 
transportation related to community integration. 

The Contractor will have policies and procedures ensuring proper handling of client funds when shopping 
is provided by the home care worker. 

Substitute Home Care Agency Workers. The Contractor shall provide a substitute home care agency 
worker in the event that the regularly scheduled home care agency worker fails to arrive at the client's 
home. The substitute shall arrive at the client's home within twenty-four (24) hours after the original 
home care agency worker was scheduled, unless otherwise agreed to by the client. 

If lack of immediate care would pose a serious threat to the health and welfare of the client, the substitute 
home care agency worker shall be available for service within four (4) hours. Client case records must 
reflect service attempts, client contacts regarding absence of regularly scheduled home care agency 
worker, and notations when substitute home care agency workers serve the client. 

If the required shift start time makes it impractical to conduct an in-person review of the plan of care with 
the substitute home care agency worker, a telephone review between the substitute worker and an 
agency's supervisor may be completed. The telephone review of the care plan must be documented in 
the client case record. 

If the Contractor is not able to provide a substitute home care agency worker for a client, the agency will 
immediately notify the Case Manager/Social Worker. 

Non-emergency Referrals. For non-emergency situations, services shall begin, unless the client situation 
prohibits, within seven (7) calendar days of receipt of the ProviderOne authorization. If services do not 
begin within seven (7) calendar days of receipt of the authorization, the agency must document the 
reason why and ensure coordination with the authorizing Case Manager/Social Worker so the client may 
be given the option of selecting another provider agency, or with the approval of the Case 
Manager/Social Worker, establish an alternative start date. Prior to beginning services in non-emergency 
situations, the Contractor shall conduct an initial home visit with the client to determine in-home care 
service implementation based on the CARE Assessment or MTP care plan unless otherwise arranged 
with client and the client's Case Manager/Social Worker. 

Urgent Referrals. For situations when the care needs are critical to the client's health and/or safety, the 
Contractor is required to begin services within twenty-four (24) hours of acceptance of referral. Upon 
receipt of the CARE Assessment or MTP care plan, the Contractor may provide services to address 
urgent needs prior to the home care agency's initial home visit. Within three (3) business days of receipt 
of authorization, unless otherwise arranged with client and Case Manager/Social Worker, the Contractor 
shall conduct an initial home visit with the client and client's family and/or representatives to determine 
in-home care service implementation based on the CARE Assessment or MTP care plan. 

D. Minor Changes in the Service Plan 

The Contractor may not implement any change in the CARE Assessment Details and Service Summary 
or MTP care plan unless authorized by DSHS or the AAA. However, the worker can provide an ADL or 
IADL listed in WAC 388-106-0010 upon the client's request. Minor changes in the service schedule can 
be made as agreed to between the Contractor and the client as long as the change meets the needs 
described in the service plan. 

The Case Manager/Social Worker shall be advised when there are changes in scheduling that impact 
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the Contractor's ability to meet a client's needs. The Contractor shall contact the client's Case 
Manager/Social Worker if information becomes available which indicates a need for a change in the type 
or amount of service authorized and when there is a change in the client's condition, needs or living 
situation. 

E. Inability to Deliver Service 

The Contractor shall develop a method of assuring that its home care agency workers report to the 
Contractor whenever the scheduled service episode is not accomplished due to the client not 
participating. This includes but is not limited to hospitalizations, vacations, not answering the door, 
turning the home care agency worker away, etc. The Contractor will inform the Case 
Manager/Social Worker when the client's absence may result in a change in client condition or 
adversely impacts the ability of the home care agency to deliver services as outlined in the CARE 
Assessment Details or MTP care plan. 

The Contractor must notify the Case Manager/Social Worker when a client consistently declines 
assistance with assigned tasks and/or consistently declines the number of units authorized to meet 
the client's needs. 

F. Semi-annual Supervisor In-home Visits 

The supervisor from the Contractor providing services to DSHS/AAA clients is required to meet 
with the client in their place of residence at least once every six (6) months following the initial home 
visit. The purpose of the visits is to assure the plan of care is reviewed, accurate and meeting the 
client's needs. The Contractor must contact the Case Manager/Social Worker if any changes are 
needed to the plan of care or if assigned task(s) and/or units are no longer being provided or 
needed. 

G. Client Case Record Documentation 

The Contractor shall comply with WAC 246-335, the Health Insurance Portability Accountability Act 
(HIPAA) and the Health Information Technology for Economic and Clinical Health (HITECH) Act 
and other regulations regarding privacy and safeguarding of client health information. At a 
minimum, the Contractor shall maintain the following documentation: 

1. DSHS/AAA, CARE Assessment Details and Service Summary or MTP care plan with 
access to client authorizations upon request; 

2. Contractor Home Care Agency Plan of Care with schedule*; 

3. Release of Information, when there is evidence of information sharing outside of covered 
entity; 

4. Client Consent to Services*; 

5. Verification that a written bill of rights was given*; 

6. Verification of client receipt of grievance policy and procedure*; 

7. Client responsibility if applicable*; 

8. Progress notes related to delivery of services to the client. Progress notes, all client 
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records, and related records authored by the Contractor are to be kept in a legally 
acceptable manner. For paper progress notes this includes correction to the record with 
a single line through the error, noting the error, the date of correction and the signature 
or initials of the person correcting the record. Using white out to obscure . original 
comments and use of pencil are not considered legally acceptable documentation. If 
electronic progress notes are kept, there must be a tamper-resistant means of recording 
when the note was entered (such as automatic date-stamping) and identifying the person 
making the note (such as individual user ID's and hardened passwords); notes may not 
be deleted or edited; corrections must note date and person making the correction: and 

9. Evidence of initial and six (6) month home visits. 

* These items may be individual or combined documents. 

H. Verification of Time Using Electronic Visit Verification (EW) 

EW is defined as "a system under which visits conducted as part of personal care services are 
electronically verified" where the following elements are required in claim submissions for Personal 
Care Services and Respite Care Services provided to an eligible client: 

• Type of service performed; 
• Individual receiving the service; 
• Date of the service; 
• Location when service begins and the location when service ends; 
• Individual providing the service; and 
• Time service begin and the time services end. 

Home care agencies providing personal care authorized through ProviderOne are required to meet 
all EW requirements and policies set by DSHS, including those communicated through 
management bulletins. For this statement of work, EW requirements and policies are detailed in 
a management bulletin. The Home Care agency must maintain all records related to EW, 
alternative verification, or manual entry and provide these records to the appropriate department 
or designee staff for review when requested. 

Remote Caregiving 

EW requirements will apply to any remote care claims submitted by home care agency providers, 
the same as any other claims for personal care services and respite care services provided by an 
agency employee. Home Care Agencies may utilize their physical office locations for EW 
purposes. If the worker is not in the office, they may use the location they are working from for 
EW purposes. 

I. Task Sheets 

A form (electronic or paper task sheet) verifying task performance shall be kept for every client 
under the Medicaid funded programs (except MTD) served by the Contractor and must clearly 
indicate what tasks were completed/performed. The task performance verification form may cover 
a period not to exceed one (1) month. The Contractor shall obtain client confirmation (usually 
initials, if paper) on the task performance verification form at the end of each home visit for the 
tasks completed. The client shall sign or authenticate the task performance verification form at the 
end of the period covered. For purposes of this section authenticate means a unique identifier 
verifying accuracy of information. 
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An alternate method of client confirmation shall be utilized when a client is unable to sign task 
performance verification forms. The inability to sign task performance verification forms and the 
alternate method of confirmation shall be documented in the client's file. 

J. Service Area & Referrals 

The Contractor shall serve clients throughout the service area as defined in the contract as well as to 
provide service to clients requiring evening, weekend and/or holiday service. The Contractor shall 
establish and implement written policies regarding response to referrals and access to services. The 
evidence of effort will include written documentation of recruitment activities throughout the defined 
service area. 

The Contractor shall have a staffed office in the local AAA service area. Each local office in the 
service area will be staffed with supervisory/administrative staff who has demonstrated experience 
in the care of people with medical complexity and/or functional disability. The office will have a 
telephone number with local area code and/or toll-free number to ensure client and worker access. 

The Contractor agrees to accept all referrals within the defined service area. If current staffing does 
not allow for commencement of service within the timeframes outlined in section C. Service 
implementation: staff/service implementation, the Contractor must notify the referring Case 
Manager/Social Worker when service could begin. Alternate or temporary service arrangements 
shall be made in consultation with the Case Manager/Social Worker. 

K. Incidents/Accidents during Service Delivery 

The Contractor shall develop a written plan of specific procedures to be followed in the event a client 
becomes ill, is injured, or dies while being served by the Home Care agency worker. The written plan 
shall include reporting and documentation of: 

1. Details of actions taken; 

2. Identification of potential training needs; 

3. Outcomes/evaluation; and 

4. Notification to the client's Case Manager/Social Worker within one (1) workday of an incident that 
might result in changes to the CARE Assessment Details and Service Summary, MTP care plan 
or the amount of services authorized. 

Examples of client incidents that might result in changes to the CARE Assessment and Service 
Summary, MTP care plan or the amount of services authorized include but are not limited to: 

1. Reports made to Adult Protective Services, Child Protective Services, and or law enforcement; 
2. Illness resulting in consultation with emergency medical personnel; 
3. Injury (to self or others) resulting in the need for medical assistance; 
4. Falls resulting in the need for medical assistance; 
5. Unusual, unanticipated changes in behavior; 
6. Threats to others; 
7. Threats to self (suicidal behavior and/or thoughts); 
8. Accidents during transportation; 
9. Ongoing misuse of medications; 

10. Suspected criminal activity; and 
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11. Death. 

L. Disaster Response. The Contractor shall have a written plan for serving currently authorized 
clients during periods when normal services may be disrupted and how business operations 
will continue. This may include natural or manmade disasters/emergencies (significant power 
outages, earthquakes, floods, snowstorms, pandemic illness, etc.) The plan needs to pay 
particular attention to those clients who are at most risk and include: 

1 . Criteria used to identify those clients who are at most risk; 
2. Procedures to contact high risk clients and referral to first responders as needed; 
3. Emergency communication methods and procedures; and 
4. Communication procedures with DSHS/AAA to report operational status. 

Contractor shall participate in coordination of Disaster/Emergency Response Plans with the 
AAA. In the event of a natural or man-made disaster, the Contractor shall make reasonable 
efforts to contact all clients beginning with those who have been determined to be most at risk. 
The Contractor shall coordinate service delivery with emergency personnel and other agencies 
providing in-home care services to best meet the immediate and emergent needs of clients. 
Through the duration of the disaster the Contractor shall continue to contact clients at least 
weekly who have declined services to offer services and identify significant changes in 
condition. 

M. Identification Cards to Enter a Client's Home. The Contractor shall provide to its home care 
agency workers identification that indicates they are employees of the Contractor. The 
identification must include the agency name and at least the home care agency worker's first 
name. The home care agency worker must also have some form of picture identification to 
show the client. The Contractor must have a system for collecting identification materials. 

N. Mandated Reporting. All employees of the Contractor are mandatory reporters of abuse and 
neglect of vulnerable adults and children as required under RCW 74.34.035, RCW 74.34.020, 
and RCW 26.44.030. The employee and the Contractor must immediately report all suspected 
incidents to the appropriate protective services and shall not impede or interfere with any DSHS 
or law enforcement investigation. When there is reason to suspect that the death of a vulnerable 
adult was caused by abuse, neglect, or abandonment by another person, mandated reporters 
shall, pursuant to RCW 68.50.020, report the death to the medical examiner or coroner having 
jurisdiction, as well as the department and local law enforcement, in the most expeditious 
manner possible. Contractor employees shall not be discouraged from reporting suspected 
incidents by any other Contractor employee. Suspected incidents that must be reported are 
defined in RCW 26.44.020 and 74.34.020 and include: 

1. Physical abuse; 
2. Sexual abuse; 
3. Mental/emotional abuse; 
4. Neglect by others; 
5. Self-neglect; 
6. Exploitation including financial, sexual; and 
7. Abandonment. 

The Contractor shall document all Adult Protective Services (APS)/Child Protective Services 
(CPS) referrals and notify the authorizing agency within one (1) business day that a report has 
been made. 
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0. Discharge or Transition of Clients. The Contractor shall have a written policy regarding the 
discharge of clients and coordination of care related to any discharge or termination of service. 
The Case Manager/Social Worker shall be notified by the Contractor when a client is being 
considered for discharge/termination. The Client and Case Manager/Social Worker shall be 
given at least a two (2) week written notice prior to discharge unless client and/or home care 
agency worker safety is the reason for the discharge. The Contractor shall cooperate in any 
transition of a client to or from the Contractor to assure continuity of care. 

P. In-home Nurse Delegation. The Contractor shall have a written policy regarding in-home 
provision of delegated nursing tasks which is an optional service that may be provided. If the 
Contractor chooses to provide delegated nursing tasks it will ensure that home care agency 
workers receive state mandated nurse delegation training before nurse delegation can be 
implemented. The Contractor not offering delegated in-home nursing tasks must have policies 
in place that describe how they respond to referrals that include in-home nurse delegation and 
how to coordinate care of current clients receiving in-home nurse delegation from another 
qualified provider. 

II. PERSONNEL 

A. Criminal Background Checks 

The Contractor shall require a fingerprint-based background check through the DSHS Background 
Check Central Unit (BCCU) for each new home care agency worker hired on or after January 8, 2012, 
who will have unsupervised contact with persons with developmental disabilities or vulnerable adults as 
defined in RCW 43.43.832(1). This background check includes a Washington State Name and Date of 
Birth check and an FBI fingerprint-based check. 

For information on the BCCU background check system and process visit www.dshs.wa.gov/bcs 

The Contractor shall use a DDCS DDA and/or HCS BCCU account number. If providing services to 
both DDCS and HCS clients, a BCCU account number from DDCS and HCS is required. MB H14-050 
provides directions on when to use each account. 

Contractors are only permitted to use their DOCS or HCS BCCU account numbers for employees 
that may be performing work under this contract. 

Washington State Name and Date of Birth checks are required every two (2) years minus one (1) day 
from the date listed on the BCCU Results letter check. If the lived out of state since the last background 
check was completed and/or anytime the department or Contractor requests, an FBI fingerprint-based 
background check must be completed as required in WAC 388-71-0511. 

Background checks may be completed using the printed DSHS Background Authorization form 
(09-653). The signed and dated authorization form will be placed in the worker's file. Contractor 
will provide to the applicant the Fingerprint-based Background Check Notice Form 27-089. The 
applicant must also sign and date this form. A copy is given to the applicant, and a copy is retained 
in the worker's file._ 

Effective July 25th, 2014, a new WAC, chapter 388-113, established a uniform standard of 
background check rules for HCS and DDCS. Amendments have also been made to WAC 388-71-
0500, 0510, 0513, 0540, 0546, and 0551. See MB H14-050 Consolidation of Background Check 
Rules across HCS and DOCS for further details. 

Background Check Review Process is listed below: 
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• The signed and dated Background Authorization form can be completed online, or the 
agency can input online for the worker after receiving the signed and dated background 
check authorization form from the worker. 

• The signed and dated fingerprints check form will be placed in the worker's file with a copy 
given to the worker. 

• BCCU will provide a Background Check Results letter that is now called Notification of 
Background Check Results and will provide results of the Washington State Name and Date 
of Birth check to the Contractor, including the identifying Originating Case Agency (OCA) 
(Inquiry ID) number that is required for the FBI fingerprint-based portion of the background 
check. 

• If the home care agency worker is not disqualified based on the name and date of birth 
portion of the background check, the Contractor completes the FBI fingerprint-based check 
by using the OCA number and the Fingerprint Appointment form to schedule a fingerprinting 
appointment with the currently contracted DSHS fingerprint vendor, the electronic 
fingerprinting company that is contracted with DSHS to complete electronic fingerprinting. 

• DSHS will be billed for all fingerprinting completed through the currently contracted DSHS 
fingerprint vendor. If the Contractor decides to use a different DSHS approved fingerprinting 
vendor, such as law enforcement, the Contractor will be responsible for the cost. 

• BCCU will receive the fingerprints, submit them to the Washington State Patrol (WSP) and 
FBI, and send the Notification of Background Check Results to the Contractor. 

• Background check results are clearly listed as one of the following: 
o No Record 
o Review Required 
o Disqualify 
o Additional Information Needed 

~ 

Notification of Background Check Results Summary 
New Letter Intent of the Letter Action Needed 
Lanauaae 

NO RECORD The applicant has No- Applicant can be contracted/authorized 
Record. payment; or hired by the Home Care 

AQencv (HCA). 
REVIEW The applicant has a record, Complete Character, Competence & 
REQUIRED but the information reported Suitability Review per WAC 388-113-0050 

is NOT automatically and WAC 388-113-0060. 
disqualifying. 

DISQUALIFY The applicant has an The applicant cannot be 
automatically disqualifying contracted/authorized payment; or hired 
conviction, pending charge, by the HCA. 
or negative action and they 
cannot have unsupervised If the applicant doesn't agree with the 
access to DSHS clients. results of the background check, 

instructions for correcting background 
check records can be obtained on the 
BCCU website or by calling BCCU at 360-
902-0299. 

ADDITIONAL More information is required • Result of Name/DOB check: Applicant 
INFORMATION for BCCU to make a cannot be contracted/authorized payment; 
NEEDED determination. or hired by the HCA until the applicant 

provides more info to BCCU. 
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Result of finger12rint check: Applicant can 
work through a provisional hire but must 
submit the needed information to BCCU 
and resolution must be reached by the 
120th day. 

Result of renewal: 
Applicant must submit the needed 
information to BCCU, and resolution must 
be reached within 30 days. 
Renewal/Recheck timeframes must still 
be met. 

• More details about the background check results letters can be found in MB H15-070. A 
list of disqualifying convictions and negative actions can be found here: 
htt12://dshs.wa.gov/bccu/bccucrimeslist.shtml and or listed in WAC 388-113-005 through 
388-113-0040. The WSP may reject a home care agency worker's fingerprints for many 
reasons, and the worker must immediately schedule another appointment for fingerprinting. 
The WSP may request repeated fingerprints until they determine that they have received 
the best prints possible. 

• The WSP then sends the fingerprints to the FBI. The FBI may reject prints twice before 
they determine that they will complete a federal name and date of birth check. BCCU will 
inform you when they receive the final decision by the WSPIFBI. 

Contractor shall utilize a secure fax number. A secure fax number is not in a hallway, reception 
area or other public area. It is also checked routinely throughout the day with limited access to staff. 
Detailed instructions for how the Contractor completes formal background check requirements can 
be found on the HCLA background check web page. 

Home care agency workers must complete and pass the Washington State name and date of birth 
background check through the BCCU prior to working with clients under this contract. 

Home care agency workers can continue to be provisionally employed for a total of 120 days if they also 
pass the Washington State name and date of birth check, pending completion of the FBI fingerprint­
based background check. These are the conditions Contractors must meet to provisionally employ a 
home care agency worker: 

1. Complete a Background Authorization fonn in the Background Check System. 

2. Fingerprint check appointment has been scheduled 

Contractor must consider character, competence and suitability of all home care agency workers 
and staff who will have unsupervised access to clients as required in RCW 43.20A.710(6) and WAC 
388-113-0050 and WAC 388-113-0060. Character, competence, and suitability reviews for agency 
workers with non-disqualifying convictions and negative actions must be conducted after receipt of 
each criminal history background check and documented in the home care agency worker file. 

Contractor shall not be paid for any services provided by a home care agency worker who has been: 

1. Working in unsupervised capacities with HCS, AAA and or DOCS clients and have disqualifying 
convictions or negative actions found in WAC 388-113-0020 and corresponding statute; 
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2. Has a substantiated finding of abuse, neglect, or exploitation by either APS or CPS; 

3. The subject in a protective proceeding under RCW 74.34. 

Disqualifying crimes are outlined in RCWs 43.43.830 and 43.43.842. Abuse, neglect and 
exploitation are defined in RCWs 26.44.020 and 74.34.020. 

Contractor shall complete additional disclosure statements or background inquiries for an individual 
having direct contact with persons with developmental disabilities or vulnerable adults if Contractor has 
reasonable cause to believe the home care worker had disqualifying offenses occur since completion of 
the initial criminal background inquiry. At minimum, the Contractor must obtain a completed disclosure 
statement and a completed background check through the DSHS BCCU every two (2) years. The 
Contractor may require a home care worker to have a Washington State name and date of birth 
background check or Washington State and national fingerprint-based background check, or both at any 
time. The Contractor will develop a policy outlining the basis for determining when background checks 
will be done more frequently than every two (2) years. Contractor must share background check results 
and criminal history information per WAC 388-113-0105. The Contractor is permitted to share per WAC 
388-113-0107. 

B. Training and Certification of Home Care Agency Workers. The Contractor shall ensure all home 
care agency workers who provide care to state funded clients are qualified to provide care, 
which requires assurance that workers meet all required long-term care worker orientation, 
training, or certification requirements within specified timeframes. The Contractor shall not 
employ or continue to employ a home care agency worker who does not meet those 
requirements and will not be reimbursed for services provided by unqualified staff. For long­
term care worker rehire rules see DOH WAC 246-335, Home and Community Services WAC 
388-71 and management bulletins. Prior to the Contractor hiring a worker, the documents to be 
reviewed are listed in WAC 388-71-0971. 

1. Certification. Home care agency workers are considered long-term care workers and must 
meet the Home Care Aide or other qualifying credentialing requirements, (unless they meet 
the exemptions) RCW 18.88b, WAC 246-980 and WAC 388-71. Contractor non-exempt 
home care agency workers are to be paid for time spent attending all required trainings. 
Exempt home care agency workers are paid for time spent attending required continuing 
education. Reimbursement for training will be based on an allocation of training costs 
across all the Contractor's applicable funding sources. 

2. Training/Certification Exemptions. Exemptions from obtaining a Home Care Aide 
certification can be found in WAC 246-980-025. Exemptions from the seventy (70) hour, 
thirty (30) hour or twelve (12) hour basic training requirement can be found in WAC 388-71-
0839. Exemptions from the continuing education (CE) requirements can be found in WAC 
388-71-1001. Effective July 28, 2013, Registered Nurses, Advanced Registered Nurse 
Practitioners, and Licensed Practical Nurses are exempt from the CE requirement. 

It is the responsibility of Contractor to verify and document that workers hired after January 
7, 2012, meet the training and certification exemption criteria prior to employment with the 
Contractor. 

3. Training. 
Contractor shall ensure the following trainings for their non-exempt home care agency 
workers shall be obtained through SEIU Healthcare NW Training Partnership or an HCLA 
contracted Community Instructor as found on Find a class or 
(https://fortress.wa.gov/dshs/adsaapps/Professional/training/traininq.aspx) or 
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https://bit. ly/DSHSclassfinder 

a) Orientation/Safety Training; 
b) Basic Training (core competencies and population-specific competencies); 
c) Continuing Education; 
d) Nurse Delegation Training, when applicable; and/or 
e) Nurse Delegation: Special Focus on Diabetes, when applicable. 

Contractor may train their own home care agency workers if they contract with HCLA as a 
Community Instructor. Contractor shall provide on-going training on agency policy and procedures. 

The specific training components include: 

Orientation/Safety Training is to provide basic introductory and workplace safety information 
appropriate to the in-home setting and population served. Contractor home care agency workers 
must complete a minimum of two (2) hours of Orientation and three (3) hours of Safety Training 
before providing services to any client. 

Basic Training provides seventy (70) hours of in-depth material on core competencies related to 
providing care to clients and information regarding the special needs of the population receiving 
long-term care services. Contractor's home care agency workers must complete department­
approved Basic Training within 120 days of the date of hire. 

Continuing Education (CE) provides material on a variety of topics to keep the long-term care 
worker's knowledge and skills specifically related to the population served and their own career 
development. Twelve (12) hours of CE must be completed each year on or before their birthday 
during the period between certification renewals. For Home Care Aides and newly credentialed 
Nursing Assistant Certified, if the first renewal period is less than a full year from the date of 
certification, no CE will be due for the first renewal period, but CE will then be due before the second 
renewal period on or before the long-term care (L TC) worker's birthday. Effective July 28, 2013, 
Registered Nurses (RN), Advanced Registered Nurse Practitioners (ARNP) and Licensed Practical 
Nurses (LPN) are exempt from the CE requirement. L TC workers exempt from Basic Training by 
employment history must take 12 hours of CE each year on or before their birthday. 

The Contractor is responsible for confirming/documenting CE compliance for newly hired or rehired 
L TC workers for the compliance year in which the agency hired or rehired the worker and for 
subsequent years of employment with the home care agency. 

CE compliance for the calendar years before the L TC worker was hired by the home care agency 
do not need to be confirmed or documented by the agency. Additionally, the gap years do not need 
to be confirmed or documented by the agency between an original separation and rehire. 

For verification/documentation of CE compliance for newly hired or rehired L TC workers see WAC 
388-71 and management bulletins. 

Nurse Delegation Training is required before a certified Home Care Aide, Nursing Assistant 
Certified or a Registered Nursing Assistant (if exempt from Home Care Aide credential due to 
employment history) can perform a delegated task. Before performing a delegated task, the home 
care agency worker must complete: 

1. The "Nurse Delegation for Nursing Assistants" 9-hour class; and 

2. Registration or certification as a Nursing Assistant or certified as a Home Care Aide and 
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renew annually. Registered Nursing Assistants, who meet the Home Care Aide 
employment exemption, must also complete Core Basic Training Competencies. 

Nurse Delegation: Special Focus on Diabetes is required for Contractor home care agency 
workers before performing the delegated task of insulin injections. In addition to completing the 
requirements of Nurse Delegation training, the Contractor home care agency worker must 
complete this additional three (3) hour course. 

C. Compensable Time for Home Care Agency Workers. The Contractor is required to provide 
compensation to its employees consistent with the Fair Labor Standards Act (FLSA) and RCW 
49.46. Compensable time for home care agency workers is factored into the hourly Home Care 
Agency Vendor Rate for client services. 

D. Home Care Agency Worker Health Benefits. A portion of the rates paid for services under this 
contract is for provision of health benefits for home care agency workers providing care to state 
funded clients either through the Washington Health Benefit Exchange, accessing the SEIU 
Health Benefits Trust, a private market plan or an approved Healthcare Reimbursement Account 
(HRA). The scope of the benefit and eligibility will be determined by the Contractor. 

E. Personal Automobile Insurance Coverage or Waiver. Contractor shall ensure there is liability 
insurance covering all vehicles operated by employees while providing transportation to clients 
or who provide transportation related to their employment. If a home care agency worker does 
not drive or will never transport a client during a work assignment, the Contractor must have the 
home care agency worker sign a document stating that clients will not be transported. 

F. Home Care Agency Worker . Records. The Contractor shall maintain the following 
documentation for each home care agency worker: 

1. Employment application including experience and previous work history; 

2. Employment Eligibility Verification Form (1-9); 

3. Evidence of criminal background check compliance; 

4. Evidence of completion of legally required training and certification including orientation; 

5. Evidence of a valid driver's license for the correct state, if the worker transports clients. 
6. Evidence of annual on-site observation of performance; 

7. Signed and dated Mandated Reporter Acknowledgement; 

8. Signed and dated Confidentiality Oath; 

9. Evidence of review of Contractor Emergency Preparedness Plan; and 

10. Signed and dated attestation form if not providing home care services to a family member. 

G. Supervision. The Contractor shall employ supervisors for the program who have experience or 
on-the-job training in the provision of services to individuals that are aged and/or have a 
disability and have demonstrated ability to supervise staff. Supervisors shall provide ongoing 
support and oversight to home care agency workers and shall also provide consultation in areas 
related to duties performed by home care agency workers. Contractor must maintain an 
adequate number of supervisors to ensure and maintain quality services. 
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Contractor shall conduct performance evaluations with all home care agency workers within six 
(6) months of hire and annually thereafter. Evaluation of the home care agency worker's skills 
in the client's home shall be included in the performance evaluation. Contractor supervisors shall 
ensure and document the home care agency worker receives the following: 

1. Orientation to the client's Home Care Agency Plan of Care (CARE/TCARE®/Agency) before 
services begin; 

2. Performance evaluation including an on-site evaluation within six (6) months of hire and within 
every twelve ( 12) months thereafter; and 

3. On-going training related to service delivery, 

Contractor shall develop a method for home care agency workers to have access to a 
supervisor during all times of service delivery. This includes weekends, holidays, and after­
office hours. 

H. Supervisory Training. The Contractor shall ensure all supervisors complete ten (10) hours of training 
annually. Training shall include a combination of topics related to supervisory duties and topics 
related to the delivery of home care services. In-services, staff meetings, and community venues 
including classes, conferences and seminars may be used for supervisory training. Training may 
also include supervisory responsibilities in the event of a natural and/or man-made disaster. 
Supervisors who provide personal care to agency clients and bill for personal care units must 
complete the same required training as direct care employees. 

New supervisors shall receive ongoing support and training which will apply to the annual 
supervisory training requirement. The Contractor shall develop and implement a training plan for all 
newly hired supervisors to include those supervisors lacking supervisory experience or experience 
working with vulnerable adults. Basic Training may be a part of the training plan. Written 
documentation of supervisory training will be kept in the supervisor's personnel file. 

J. Employee Risk Based Screening. Employee risk-based screening is required per MB 23-084 
as amended or superseded. 

K. Personal Protective Equipment. The Contractor shall provide staff with personal protective 
equipment per WAC 246-335. 

Ill. BUSINESS OPERATIONS 

A. Reporting Requirements. The Contractor will complete reports and data collection as required 
by DSHS and the contracting AAA. Documentation may be maintained in a paper format or an 
approved electronic record retention system which meets DSHS Data Share Agreement 
criteria. Reports include but are not limited to: 

1. Annual client satisfaction survey of active clients to determine satisfaction with all aspects 
of in-home service, including but not limited to quality of work performed, responsiveness 
of supervisors, reliability of schedule, etc.; 

2. Annual independent financial statement audit or review is required and will encompass the 
financial operations of the Contractor and shall be submitted within the earlier of 30 days 
after completion or nine (9) months after the end of the entity's financial reporting period; 
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a. Agency Worker Health Insurance report (AWHI): The Contractor is required to obtain a 
report stating whether the full amount paid to the Contractor for AWHI described in 
Section IV-E has been paid out for agency worker health benefits as described in 
Section 11-D, unless the Contractor has a Notice of Good Standing from SEIU Healthcare 
NW Health Benefits (Trust). This report can be done as a separate agreed-upon 
procedures engagement by the Contractor's auditors, or it can be included in the annual 
independent financial statement audit or review engagement. Up to one third (1/3) of 
the cost of the entire annual independent audit, review, and agreed-upon procedures 
engagement, conducted specifically on the home care agency, may be considered part 
of the payments for AWHI. 

3. EW of employee client service delivery units; including access to manual adjustments and 
documentation thereof when necessary; and 

4. Additional data, reports and/or statistics as required for auditing, evaluation, and legislative 
purposes. 

B. Prior Notification of Changes. The Contractor shall promptly notify the AAA of any proposed 
changes in how services are delivered under this contract including: closure or opening of 
offices in the service area, changes in ownership, or factors that may affect service delivery or 
quality. Proposed changes shall be submitted in writing, and no change shall be implemented 
until approval from the AAA is obtained. 

C. Change in Ownership. The Contractor shall immediately notify the AAA when the Contractor 
enters into negotiations regarding any proposed change in ownership. Change in ownership 
includes any of the following: 

1. Transferring ownership, either whole or part, to a new owner; 
2. Adding a new owner; 
3. Dissolving a partnership or corporation; 
4. Merging with another entity taking on that entity's identity; or 
5. Consolidating with another entity, creating a new identity. 

To be eligible to contract to provide home care agency services to existing and new clients, all 
potential new owners must meet the qualifications for home care agency service providers 
defined by HCLS on the Information for Potential Medicaid Contractors site. 

During the change in ownership, services to clients will be maintained with every effort made 
to avoid disruptions. Clients will be informed in writing of the change in ownership following 
submission of the application for change in ownership with the Department of Health and be 
given information on their freedom of choice of provider. Clients will not be prohibited or 
penalized in any way for choosing to find another provider. 
The AAA will have 90 days in which to review the business operations following any change in 
ownership. At the end of the 90-day period, the AAA may exercise one or more of the following 
options: (i) Continuing the existing contract; (ii) Conducting a comprehensive monitoring of the 
new agency and placing the agency under a corrective action plan (contingent on the outcome 
of the monitoring); or (iii) Terminating the contract. 

D. Accessibility. The Contractor shall make sure any change in office location or opening of a new 
office is accessible to all persons per the Americans with Disabilities Act (ADA) regulations. If 
existing office space is not accessible to all persons per ADA regulations, the Contractor will have 
a written policy on how to meet with clients, staff and other persons who are unable to access the 
office. The policy will include procedures to ensure comfort, privacy and ease of access. 
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E. Subcontracting. Subcontracting is any separate agreement or contract between the Contractor 
and an individual or entity to perform all or a portion of the duties and obligations that the 
Contractor is to perform under this contract. With the exception of subcontracting with Registered 
Nurses for the provision of nurse delegation, Contractors operating under this contract shall not 
subcontract with other individuals or entities as a means for delivering non-medical home care 
services to state funded clients. 

F. Bribes, Kickbacks and Rebates (self-referrals). Contractor is prohibited from offering or paying 
any remuneration to induce a person or organization to refer an individual for the furnishing of 
any service for which a payment is made for medical assistance as outlined in RCW 74.09.240. 
Prohibited activities include but are not limited to: 

1 . offers of, or payment of bonuses for the referral of state funded clients or 

2. recruitment of clients by promising employment to their existing caregivers and/or family 
members. 

Federal law requires that Medicaid clients have free choice among qualified providers. The 
personal care services Contractor may not require or demand that clients enter into any exclusive 
relationship for other services in order to qualify for personal care services. 

G. Conflict of Interest. Contractor shall establish guidelines, procedures, and safeguards to prohibit 
employees from using their positions for a purpose that is or gives the appearance of being 
motivated by a desire for private gain, over and above their regular salary, for themselves or 
others in serving DSHS or AAA clients. Contractor employees shall not solicit work outside of 
the CARE Assessment Details and Service Summary, TCARE® Information for Respite Care 
Service Providers form, or MTP Care Plan from clients and shall refer any additional work clients 
attempt to solicit from them to the home care agency supervisor. To protect and safeguard 
clients, written policies shall be developed that prohibit employees from involvement or 
assistance in a client's financial matters, including a policy prohibiting the acceptance of gifts, 
gratuities, or loans from clients. Violations of the Contractor conflict of interest policies shall be 
grounds for disciplinary action. 

H. Employee-Client Relationship. The Contractor shall receive no compensation under this contract 
for services provided to a client of the Contractor if the Contractor employee who provided the 
care is a family member of the client. The Contractor shall establish guidelines, procedures, and 
safeguards to ensure that it does not receive compensation under this contract for services 
provided to a client by an employee who is a family member of the client. The Contractor shall 
require all employees to sign and date an attestation form in which they disclose whether they 
are providing, or will provide, services to a Contractor client who is a family member of the 
employee. 

If the client is an enrolled member of a federally recognized Indian tribe, there is an exemption 
to employee-client relationship, see MB H 17-091 Home Care Agency Family Member Policy and 
Tribal Member Exception as amended or superseded. 

As used in this contract, "family member" is broadly defined to include, but is not limited to, a 
parent, child, sibling, aunt, uncle, cousin, grandparent, grandchild, grandniece, or grandnephew, 
including such relatives when related through adoption or marriage or registered domestic 
partnership. 

I. Compliance. In the event that the AAA notifies the Contractor of contract noncompliance, the 
Contractor must take corrective action as directed to remedy contract non-compliance. The 
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Contractor shall provide to the AAA a corrective action plan, which shall include the date when 
the plan will be completed and the date when the home care agency projects it will be in full 
compliance with the requirements of this contract. 

Sanctions may be imposed for non-compliance at the discretion of the AAA. Sanctions may 
include one or more of the following actions: 

1. Limiting referrals of new clients. 

2. Suspending all referrals of new clients. 

3. Terminating the service provider's authorizations to provide services to existing clients. 

4. Terminating the contract. 

If the AAA determines that the Contractor is out of compliance with the terms of this contract, 
the AAA may instruct all case management agencies who are authorizing the services provided 
under this contract to suspend new client referrals to the Contractor until further notice. A notice 
of suspension will be mailed to the Contractor by the AAA Director or Director designee. This 
suspension will continue until the AAA determines that appropriate corrective action has been 
taken, or until the contract is terminated. At the end of a suspension, the AAA will inform the 
authorizing case management entities to resume referrals if the AAA deems that the home care 
agency has come back into compliance. If the agency is still non-compliant as determined by 
the AAA, further action below may occur at the discretion of the AAA: 

1. Suspension of the Contractor's authorizations to provide services to existing clients; and/or 

2. Termination of the contract. 

If the AAA determines the Contractor has been paid for services provided to a client by an 
employee who is the client's family member, the AAA shall recoup payment made to the 
Contractor for all units provided by that employee to that client. If the AAA is unable to recoup 
payment by an agreed upon time, the AAA shall take the following actions for contractual non­
compliance: 

1. Suspension of new client referrals; 
2. Termination of the Contractor's authorizations to provide services to existing 

Clients; and/or; 

3. Termination of the contract. 

J. Coordination of Services. The Contractor shall work collaboratively with other service providers, 
including the Case Manager/Social Worker as appropriate, within HIPAA and Health 
Information Technology for Economic and Clinical Health (HITECH) Act guidelines in the 
delivery of services to clients. Examples may include but are not limited to: 

1. Medical professionals; 
2. Physical and occupational therapists; 
3. Mental health therapists and counselors; 
4. Speech therapists; 
5. Home health services; 
6. Hospice services; 
7. Other home care agency providers; 
8. School personnel; 
9. DSHS/AAA nurses; and 
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10. Transit services. 

Contractor shall attend consultations regarding clients as requested by the Case Manager or 
Social Worker. 

Contractor may coordinate service delivery with other service providers to mutually support the 
delivery of home care services and/or assess the welfare and well-being of high-risk clients 
during a natural and/or man-made disaster. Contractors may develop agreements with other 
service providers that include, but are not limited to: 

1. Provision of in-home care services to clients when the Contractor is unable to provide 
scheduled services; 

2. Shared office space; 
3. Shared communication technology and equipment; 
4. Shared resources including personnel; and 
5. Other administrative support as necessary to provide in-home care services to clients. 

IV. BILLING 

A. Service Provision. The basis of service delivery is determined by level of care and authorized 
by DSHS and/or the AAA for each client as documented in the CARE Assessment Details and 
Service Summary, TCARE® Information for Respite Care Service Providers form, MTD Care 
Plan and authorization documents. 

1. Payment for services authorized through ProviderOne for the Medicaid, State funded, and 
VDC programs will be made directly to the Contractor through ProviderOne. 

2. Payment for services authorized outside of ProviderOne will be made through A-19 billing 
to the AAA, partial hour payments will be rounded to the nearest quarter hour. 

ProviderOne service units are in 15-minute increments and providers will be able to bill weekly. 
When service minutes documented per Section I. Service Delivery, "H" result in a number of 
15-minute units, each shift that includes a remainder of minutes that are less than 15, shift 
rounding shall occur as follows for each client: 

1. When the remainder minutes for the shift are 8 or more, round to the next quarter hour. 

2. When the remainder minutes for the shift are 7 or less, round down to the previous quarter 
hour. 

Payment shall not be made for the following: 

1. For services not provided or not authorized in ProviderOne; 

2. For services authorized outside of ProviderOne, services that are not authorized by the 
authorization process provided by the AAA; 

3. Units provided in excess of the number of units authorized for each client; 

4. Units provided by an employee who is out of compliance with training or Department of Health 
certification requirements; 
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5. Units provided by an employee who has a disqualifying crime; 

a. For delinquent background checks, as long as the worker had a previous background check 
that cleared them to work, no payback will be required if the background check is made 
current and no disqualifying crime is identified. 

6. Units provided to a client of the Contractor by an employee of the Contractor who is a family 
member of the client; except as written in MB H17-091 Home Care Agency Family Member 
Policy and Tribal Member Exception; 

7. Units incorrectly rounded up contrary to policy in Section IV. A., above; 

8. Units submitted more than 366 days after the date of service in which the services were performed. 

9. Units provided by a Social Services Servicing Only Provider that does not pass risk-based 
screening per MB H23-084 as amended or superseded. 

a. The contractor is required to submit all screenings prior to a new caregiver working with a 
client. The contractor may allow the new caregiver to work with clients prior to receiving the 
screening results, but if the worker is excluded, the agency will be assessed an overpayment. 
If the contractor completes the screening later, and the worker(s) are not excluded, there will 
be no overpayment. If they are excluded there will be an overpayment assessed to the 
contractor. The ongoing monthly screenings are required. If those ongoing screenings show 
a new exclusion, the worker should immediately upon notification no longer work with clients 
under this contract. There may be an overpayment in the situation where services were 
rendered after the date of exclusion. 

Contractor will be liable for any overpayment resulting from billings that do not conform to the 
requirements above or that are otherwise unverifiable or inaccurate. Any overpayment for 
inappropriate billings to ProviderOne will be made directly to DSHS/Health Care Authority in 
accordance with DSHS-AP-19-85-54 (Overpayments to the Office of Financial Recovery); 
DSHS-AP-19-85-53 (Audit Overpayments Identified via External or Internal Audits for 
Contractors, Clients, and ProvidersNendors); DSHS-AP-10-02 (Overpayments and Debts for 
Providers and Vendors); and 42 CFR § 433.316 (When Discovery of Overpayment Occurs and 
its Significance).Contractor may not bill the AAA for services that have been denied for payment 
by ProviderOne. Any overpayment for services paid by the AAA shall be made based on 
instructions from the AAA. 

B. Billing for Attempts to Dellver Services. Contractor may request reimbursement for attempted 
service for a maximum of one (1) hour of service, not to exceed two (2) such events per client 
for the duration of service with the Contractor under the following three conditions: 

1. The client is not home to receive services within thirty 30 minutes of the scheduled time; and 

2. The home care agency worker is present at the scheduled time and is ready, willing and able 
to provide service; and 

3. The home care agency worker notifies the home care agency as per the home care agency's 
written policy. 

C. Client Responsibility for Payment. Depending on income and program rules, clients may be 
responsible for payment for part of their care. Required client responsibility amounts will be 
documented on the authorization list page, or in the case of non-Medicaid programs, in 
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alternative authorization documents. Client responsibility is not required for VDC participants or 
MAC or TSOA participants. For Medicaid services, the Contractor must apply the client 
responsibility fee to the first units of service delivered in the month before billing for state/federal 
reimbursement. The Contractor shall bill client responsibility directly to the client for the services 
rendered. Although the Contractor may bill for services as of the first of the month in which 
services are to be received, a client cannot be required to pay for services until the date on which 
the provider has earned the full client responsibility amount. The Contractor will have a policy 
to notify the authorizing case manager when a client becomes delinquent in client responsibility 
prior to issuance of discharge notice. 

E. Training Reimbursement for Home Gare Agency Workers. Reimbursement for home care 
agency worker training wages is established by the legislature as equal to the hourly wage of 
an Individual Provider. Training wage reimbursement is t'o be based on an allocation of costs 
across all Contractor's funding sources consistent with Federal Law. Contractors are to submit 
to the AAAs their cost allocation plan for approval. The Contractor will submit invoices for 
training hours directly to AAA as stipulated in billing procedures. The AAA will reimburse at the 
training wage rate according to the Contractor's AAA approved cost allocation plan. 

E. Agency Worker Health lnsurance (AWHI} Payment. Since September 1, 2011, the Horne Care 
Agency Vendor Rate includes a designated portion which must be used solely to purchase 
health (e.g. medical, mental health, dental, vision) benefits for eligible workers directly providing 
in-home care services to publicly funded consumers and may also be used as described in 
Section 11I-A.2.a. The AWHI portion of the Horne Care Agency Vendor Rate is determined per 
RCW 74.39A.310 (2). Contractor will develop criteria to determine worker eligibility for health 
benefits and the level of benefit. 

The Contractor will keep a monthly record of all AWHI revenue paid by DSHS (including from 
DOCS Respite), AWHI eligible workers and the cost of health benefits purchased per worker by 
month of eligibility. Group payments must have documentation to separate non-eligible 
employee costs from eligible worker costs for each payment month. 

The following will be provided to the AAA and HCLA at least annually to verify eligible AWHI 
expenditures: 

1. A Notice of Good Standing from SEIU Healthcare NW Health Benefits (Trust) OR; 

2. An annual independent financial review or audit report that includes the scope described in 
Section 111-A.2.a. HCLA s Reconciliation of Eligible Expenditures form must accompany the 
review or audit. 

Contractor AWHI receipts and expenditures will be part of the required scope of the independent 
financial review or audit report in Section 111-A.2. Any unspent AWHI funds will be returned to the 
state within 30 days of completion of the review or audit or more frequently if desired by Contractor. 
All payments to the state are to be accompanied by HCLA 's Reconciliation of Eligible AWHI 
Expenditures. Non-compliance with this requirement may result in contract actions such as 
Suspension of Referrals, Overpayment Collection, or Agreement Termination. 

F. Standards for Fiscal Accountability. The Contractor's fiscal management system shall: 

1. Provide accurate, current, and complete disclosure of the financial status of each contract 
pursuant to U.S. Generally Accepted Accounting Principles or basic accounting principles, as 
appropriate principles; and 
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2. Report all revenue and expenditures in a manner consistent with US Generally Accepted 
Accounting Principles or basic accounting principles, as appropriate. 

The Contractor agrees to maintain written accounting procedures. 

G. Compliance with the Federal Deficit Reduction Act of 2005. Any home care agency receiving annual 
Medicaid payments of $5 million or more must provide education regarding federal and state false 
claims laws for all its employees, Contractors and/or agents as stated in section 1902 (a)(68) of the 
Social Security Act. If the Contractor meets that threshold, the law requires the following: 

1. A home care agency must establish written policies to include detailed information about the False 
Claims Act, including references to the Washington State False Claims Act; 

2. Policies regarding the handling and protection of whistleblowers; 

3. Policies and procedures for detecting and preventing fraud, waste and abuse; and 

4. Policies and procedures must be included in an existing employee handbook or policy manual, but 
there is no requirement to create an employee handbook if none already exists: 

Qualifying home care agencies will be identified and monitored annually by HCLA headquarters. 

H. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
DSHS, the Contractor shall promptly comply with all MFCU requests for records or 
information. Records and information includes, but is not limited to, records on micro-fiche, film, 
scanned or imaged documents, narratives, computer data, hard copy files, verbal information, or any 
other information the MFCU determines may be useful in carrying out its responsibilities. 
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ATTACHMENT B-2: RESPITE SERVICES STATEMENT OF WORK 

FAMILY CAREGIVER SUPPORT RESPITE SERVICES STATEMENT OF WORK 

The Contractor shall provide Respite Services to eligible Kitsap County residents in 
accordance with Respite Service Program Guidelines as promulgated by the Home and 
Community Services (HCLA) of the Washington State Department of Social and Health 
Services, Washington Administrative Code, including currently issued or as revised WAC 
388-106-1200 through 388-106-1230, the Department of Health, and the Home and 
Community Administration (HCLA) Family Caregiver Support Services policies and 
Management bulletins and the HCLA Long-Term Care Program Manual, including Chapter 
17. All applicable requirements in Attachment B-1 shall also apply to delivery of home care 
services provided through Respite. 

The purpose of Respite care is to provide relief for unpaid caregivers of eligible participant 
with functional disabilities. Respite care workers provide supervision, companionship and In­
Home Personal Care Services usually provided by the primary caregiver of the disabled 
participant. 

1. Eligibility for Respite Services and Authorization to Contractor to Provide Services 

The Contractor is authorized to provide and receive payment for Respite services as 
stipulated in the authorization/referral documents provided for each client by the 
authorizing Kitsap Aging and Long Term Care (ALTC) Caregiver Support Case Manager. 

2. Description of Levels of Care 
Respite services are divided into three levels of care. The levels of care refer to the 
activities that will be performed for a participant/caregiver during a given Respite care 
episode. 

• Level 1: Help with activities which require no special training; for example, 
companionship, supervision, meal preparation. 

• Level 2: Help with activities of daily living for which special training is required, but 
a licensed health practitioner is not required. Includes personal care, turning, and 
transferring. 

• Level 3: Tasks which must be performed by a licensed health practitioner (LPN or 
RN and not to be provided under a Home Care license). 

NOTE: This agreement provides services to persons receiving Respite Care Levels 1 and 
2 ONLY. 

3. Fee Collection by Contractor for Client Share of Service Costs 
Required client share of service costs (participant co-pay) shall be authorized and 
stipulated in the authorization documents provided by the Case Manager for each client. 
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Contractor is responsible for collecting the participant co-pay for the service rendered. 
Except for the provisions noted above, the Contractor shall impose no fees on individual 
clients for services performed pursuant to this contract. 

If a Respite client requests additional private pay Respite service beyond those authorized by 
the AL TC Case Manager, the Contractor shall provide AL TC with written justification of the 
private pay rate if it is higher than the rate authorized by this contract. 

4. Billing the AAA (AL TC) for Respite Services Authorized 

Invoice instructions and forms will be provided to the Contractor at the initiation of the 
contract, and as necessary thereafter. For Respite services, documentation submitted by 
the Contractor shall include: 

1. Invoice; 

2. Monthly detail including caregiver name and specific program identifier; 

3. Level of Respite provided; 

4. Number of units of service authorized; 

5. Number of units of service provided; 

6. Unit rate; 

7. Total cost; 

8. Cost for which the participant is responsible; 

9. Cost to be reirb.r5ed by the AL TC; and 

10. Hours and cost of Private Pay Respite services provided. 

5. Placement of Workers with Participant/Caregivers 

Upon receipt of referral for services, the Contractor will contact the family to confirm the 
Respite services. 

6. Documentation. The Contractor must maintain the following documentation: 

1. Copy of the Referral/Authorization document provided by the Case Manager; 

2. Information about type(s), date(s) and time(s) services were provided, worker(s) 
providing the services, payment of any participant/caregiver fee(s), specific program 
identified under which the service was authorized (e.g. State Family Caregiver 
Support), and other relevant information about service provision; 

3. Information describing any complaints from the participant/caregiver and resolution 
documentation; and 

4. Information describing any incidents in which a participant became ill, injured, or dies 
or a mandatory Adult or Children's protective services report is made while services 
are authorized with the Contractor. 

7. Coordination. All notices of planned coordination meetings involving the Home and 
Community Services, Developmental Disabilities Administration, and AL TC will be sent to 
the Contractor before such meetings. 
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ATTACHMENT C: BUDGET SUMMARY/ESTIMATED EXPENDITURES 

Payment for services under this Contract shall be through either a firm fixed price, fee for service, 
unit cost rate or reimbursement of actual costs. Funds awarded to the Contractor under this 
Contract are contingent upon the ability of the Contractor to spend the funds according to the 
Budget as attached as Attachment C shall be a rate of spending of the funds during the period of 
the terms of the Contract that shall be in a manner as defined in this Contract for both parties. 
PROVIDED, if Contractor fails to meet the quarterly spending projections, the total amount of the 
award may be reduced by an amount not to exceed the difference between the quarterly 
spending projections and the actual spending rate for the period. 

Unearned funds from one project period will not be carried over into any succeeding period but 
will be redistributed to the program contractors according to a formula developed by County. If the 
cost of the project exceeds the projected quarterly expenditures as per Attachment C: Budget the 
Contractor shall take action to reduce such excess cost in a manner mutually agreed upon by 
County and Contractor or contact AL TC to discuss contract amendments (specifically for pass 
through funding). 
ALLOWABLE COSTS 

In order to be allowable, County must approve costs. The following procedures govern approval 
of these costs: 

a) INDIRECT COSTS 
When costs are treated as indirect costs, acceptance of the costs as part of the indirect 
cost rate or cost allocation plan shall constitute approval. 

b) DIRECT COSTS 
1) When costs are treated as direct costs, they shall be approved in advance. 
2) If costs are specified in a budget, approval of the budget shall constitute approval 

of the costs. 
3) If costs are not specified in a budget or there is no approved budget, the 

Contractor shall obtain specific prior approval in writing . 

c) WAIVER OF REQUIREMENT 
County may conditionally waive the requirement for its approval of direct costs. Such 
conditional waiver shall apply only to the requirement for approval. If, upon audit or 
otherwise, it is determined that the costs do not meet other requirements or tests for allow 
ability specified by the applicable cost principles, such as reasonableness and necessity, 
the costs may be disallowed, and the Contractor shall be fully responsible for any such 
direct costs incurred. 
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Budget Table 
Korean Women's Association 
July 1, 2026- June 30, 2028 

PrlJ8ram/Funding Source Total 

caregiver Training (CGTR) $140,000.00 

State Familv Careldver (Respite) $ 75,000.00 

AWHI $ 11,250.00 

Total Project $226,250.00 

I Funding Source CFDA# 

State Funds NA 

KC- 302-26 Korean Women's Association 

07/01/2026 10/01/2026 01/01/2027 
thru thru thru 

09/ 30/2026 12/31/2026 03/31/2027 

$17,500.00 $17,500.00 $17,500.00 

$ 9,375.00 $ 9,375.00 $ 9,375.00 

$ 1,406.00 $ 1,406.00 $ 1A06.00 

$28,281.00 $28,281.00 $28,281.00 

AMOUNT 

04/01/2027 07/01/2027 10/01/2027 01/01/2028 04/01/2028 
thru thru thru thru thru 

06/30/2027 09/30/2027 12/31/2027 03/31/2028 06/30/2028 

.... . 

$17,500.00 $17,500.00 $17,500.00 $17,500.00 $1~,500.00 

$ 9,375.00 $ 9,375.00 $ 9,375.00 $ 9,375.00 $ 9,375.00 

$ 1,406.00 $ 1,406.00 $ 1,406.00 $ 1,407.00 $ 1,407.00 

$28,281.00 $28,281.00 $28,281.00 $28,282.00 $28,282.00 
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ATTACHMENT D: INTERLOCAL AGREEMENT STATE/FEDERAL 

[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 
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AAA General Terms And Conditions 

1. Amendment. This Agreement, or any term or condition, may be modified only by a written amendment 
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment 

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations 
derived from this Agreement to a third party without the prior, written consent of the DSHS Contracts 
Administrator and the written assumption of the AAA's obligations by the third party. 

3. Client Abuse. The AAA shall report all instances of suspected client abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. The AAA shall establish a system through which applicants for and recipients of 
services under the approved area plans may present grievances about the activities of the AAA or any 
subcontractor(s) related to service delivery. Clients receiving Medicaid funded services must be 
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under 
the provisions of the Administrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At all times during the term of this Agreement, the AAA and DSHS 
shall comply with all applicable federal, state, and local laws, regulations, and rules, including but not 
limited to, nondiscrimination laws and regulations. 

6. Confidentiality. The parties shall use Personal Information and other confidential Information gained 
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not 
otherwise disclose, transfer, or sell any such information to any other party. except as provided by law 
or, in the case of Personal Information except as provided by law or with the prior written consent of the 
person to whom the Personal Information pertains. The parties shall maintain the confidentiality of all 
Personal Information and other confidential information gained by reason of this Agreement and shall 
return or certify the destruction of such information if requested in writing by the party to the Agreement 
that provided the information. 

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AAA is in 
compliance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the term of 
this Agreement. 

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not 
presently debarred, suspended , proposed for debarment, declared ineligible, or voluntarily excluded 
from participating in this Agreement by any Federal department or agency. The AAA also agrees to 
Include the above requirement in all subcontracts into which it enters, resulting directly from the AAA's 
duty to provide services under this Agreement. 

9. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dispute informally and at the lowest level. If a dispute cannot be resolved informally, the AAA shall 
present their grievance in writing to the Assistant Secretary for Aging and Long-Term Support 
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes 
and rules and make a determination of the dispute. If the dispute remains unresolved after the 
Assistant Secretary's determination, either party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process shall control. The Secretary will make a determination within 45 
days. Participation in this dispute process shall precede any Judicial or quasi-judicial action and shall 
be the final administrative remedy available to the parties. However, if the Secretary's determination is 
not made within 45 days. either party may proceed with judicial or quasi-judicial action without awaiting 
the Secretary's determination. 

10. Drug-Free Workplace. The AAA shall maintain a work place free from alcohol and drug abuse. 
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AAA General Terms And Conditions 

11. Entire Agreement. This Agreement including all documents attached to or incorporated by reference, 
contain all the terms and conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing Law and Venue. The laws of the State of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in 
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01.050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claim for itself 
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from all obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AAA's employees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one (1) year following termination or expiration of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
which are relevant to its compliance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for any other purpose. Nothing herein shall be construed to authorize either party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall include the followinR insurance requirements in all AAA Provider Contracts entered into 
pursuant to this Contract, at AAA Provider Contractor's expense, the following insurance coverages, 
and comply with the following insurance requirements. 

a. General Liability Insurance 

The AAA Provider Contractor shall maintain Commercial General Liability Insurance or Business 
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc. 
(ISO) form CG 00-01 , including coverage for bodily injury, property damage, and contractual 
liability. The amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy shall include liability arising out of the parties' performance under 
their Contract, including but not limited to premises, operations, independent contractors, products­
completed operations, personal injury, advertising injury, and liability assumed under an insured 
contract. The AAA, its elected and appointed officials, agents, and employees of the state, shall be 
named as additional insureds. 

b. In lieu of general liability insurance mentioned in Subsection a. above, if the AAA Provider 
Contractor is a sole proprietor with less than three (3) contracts, the AAA Provider Contractor may 
choose one of the following three (3) general liability policies, but only if attached to a professional 
liability policy. If selected the policy shall be maintained for the life of the contract. 

Supplemental Liability Insurance, including coverage for bodily injury and property damage that will 
cover the AAA Provider Contractor wherever the service is performed with minimum limits of 

DSHS Central Contract Services Page 3 
1016LS AAA S1ate1Federal Agreement (6-21-2024) 

KC- 302-26 Korean Women's Association 57 IP age 



AAA General Terms And Conditions 

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and 
appointed officials, agents, and employees shall be named as additional insureds; 

Or 

Workplace Liability Insurance, including coverage for bodily injury and property damage that 
provides coverage wherever the service Is performed with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named as additional insured: 

Or 

Premises Liability Insurance if services are provided only at their recognized place of business, 
including coverage for bodily injury, property damage with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named as additional insureds. 

c. Professional Liability-if needed (errors & omissions) 

The AAA Provider Contractor shall maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for 
damages because of personal injury, bodily injury, death, or damage to property, including loss of 
use, and damages because of negligent acts, errors, and omissions in any way related to this 
contract. 

d. Workers' Compensation 

The AAA contractor shall comply with all applicable Workers' Compensation, occupational disease, 
and occupational health and safety laws and regulations. The AAA, State of Washington, and 
DSHS shall not be held responsible for claims for Workers' Compensation under Title 51 RCW by 
the AAA Provider Contractor or its employees under such laws and regulations. 

e. Employees and Volunteers 

Insurance required of the AAA Provider Contractor under the Contract shall include coverage for 
the acts and omissions of the AAA Provider Contractor's employees and volunteers. In addition, the 
AAA Provider Contracts shall ensure that all employees and volunteers who use vehicles to 
transport clients or 'deliver services have personal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

All insurance policies shall include coverage for cross liability and contain a "Separation of 
Insureds" provision. 

g. Insurers 

The AAA contractor shall obtain insurance from insurance companies identified as an admitted 
insurer/carrier in the State of Washington, with a current Best's Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 
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AAA General Terms And Conditions 

The AAA Provider Contractor shall, upon request by AAA, submit a copy of the Certificate of 
Insurance, policy, and additional insured endorsement for each coverage required of the AAA 
Provider Contractor under this Contract. The Certificate of Insurance shall identify the AAA as the 
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the 
insurance requirements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provider Contractor shall maintain copies of Certificate of Insurance, policies, and 
additional insured endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as required by the Contract. 

i. Material Changes 

The insurer shall give the AAA point of contact listed on page one of this Contract 45 days advance 
written notice of cancellation or non-renewal of any insurance policy required under this Contract. If 
cancellation is due to non-payment of premium, the insurer shall give the AAA ten (10) days 
advance written notice of cancellation. Failure to provide notice as required may result in 
termination of the Contract. 

j. Waiver of Subrogation 

AAA contractor waives all rights of subrogation against the AAA and DSHS for the recovery of 
damages are or would be covered by insurance required under the Contract. AAA contractor 
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but 
this provision applies whether or not the AAA and DSHS receive the waiver of subrogation 
endorsement from the insurer. 

k Coverage Limits 

By requiring insurance, the AAA does not represent that the coverage and limits required in this 
Contract will be adequate to protect the AAA Provider Contractor. Such coverage and limits shall 
not limit the AAA Provider Contractor's liability in excess of the required coverage and limits, and 
shall not limit the AAA Provider Contractor's liability under the indemnities and reimbursements 
granted to the AAA, the State, and DSHS in this Contract. 

I. Primary Coverage 

All AAA Provider Contractor's insurance provided in compliance with this Contract shall be primary 
and shall not seek contribution from insurance or self-insurance programs afforded to or maintained 
by the AAA. Insurance or self-insurance programs afforded to or maintained by the AAA shall be in 
excess of, and shall not contribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractor's Contractor under this Contract. 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of action against the AAA, the State of 
Washington, and DSHS for the recovery of damages to the extent said damages are covered by 
insurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Any limitation of liability cap set forth in this Contract shall not preclude the AAA from claiming 
under any insurance maintained by the AAA contractor pursuant to this Contract, up to the policy 
limits. 
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AAA General Terms And Conditions 

o. Business Automobile Liability Insurance 

The AAA contractor shall maintain a Business Automobile Policy on all vehicles used to transport 
clients, including vehicles hired by the AAA contractor or owned by the AAA Provider Contractor's 
employees, volunteers or others, with the following minimum limits: $1,000,000 per accident 
combined single limit. The AAA Provider Contractor's carrier shall provide the AAA with a waiver of 
subrogation or name the AAA as an additional insured. 

p. Indemnification and Hold Harmless 

(1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the 
AAA and DSHS harmless from any and all claims, costs, charges, penalties, demands, losses, 
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating 
to a) the AAA contractor's performance or failure to perform this Contract, or b) the acts or 
omissions of the AAA contractor. 

(2) The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall include the AAA and DSHS' personnel-related costs, reasonable attorney's fees, 
court costs, and all related expenses. 

(3) The Contractor waives its immunity under Title 51 RCW to the extent it is required to indemnify, 
defend, and hold harmless the State and its agencies, officials, agents, or employees. 

(4) Nothing in this term shall be construed as a modification or limitation on the AAA contractor's 
obligation to procure insurance in accordance with this Contract or the scope of said insurance, 

16. Insurance Required for AAA. 

DSHS certifies that it is self-insured under the State's self-insurance liability program, as provided by 
RCW 4.92.130, and shall pay for losses for which it is found liable. 

The AAA certifies, by checking the appropriate box below, initialing to the left of the box selected, and 
signing this Agreement, that: 

SASS IX] The contractor is self-insured or insured through a risk pool and shall pay for losses for 
which it is found liable and shall, prior to the execution of this Agreement by DSHS, provide proof of 
coverage to the effect to the DSHS contact on page one of this Agreement.; or 

___ ... □~ The Contractor maintains the types and amounts of insurance identified below and shall, 
prior to the execution of this Agreement by DSHS, provide certificates of insurance to the effect to the 
DSHS contact on page one of this Agreement. 

Commercial General Liability Insurance {CGU-to include coverage of bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each occurrence--$2,000,000; General 
Aggregate-$4,000,000. The policy shall include liability arising out of premises, injury, and liability 
assumed under an insured contract The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees, shall be named as additional insureds. 

17, Maintenance of Records. During the term of this Agreement and for six (6) years following termination 
or expiration of this Agreement, both parties shall maintain records sufficient to: • 

a. Document performance of all acts required by law, regulation, or this Agreement; 
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b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document 
the AAA's invoices to DSHS and all expenditures made by the AAA to perform as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate •the AAA's statement of 
its organization's structure, tax status, capabilities, and performance. 

18. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services, and any contractors or subcontractors, shall promptly 
comply with all MFCU requests for records or information. Records and information Includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal information, or any other information the MFCU determines may be useful in carrying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shall ensure that any client for whom the AAA or 
Subcontractor is providing services under this Agreement shall have unrestricted access to the client's 
personal property. For purposes of this paragraph, client's personal property does not pertain to client 
records. The AAA or Subcontractor shall not Interfere with the client's ownership, possession, or use of 
such property. Upon termination of this Agreement, the AAA or Subcontractor shall immediately 
release to the client and/or DSHS all of the client's personal property. 

21. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be ''work made for hire" as defined by Title 17 USCA, 
Section 101 . This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "work made for hire"; however, DSHS shall have a license of perpetual duration to 
use, modify, and distribute this material at no charge to DSHS, provided that such license shall be 
limited to the extent which the AAA has a right to grant such a license. 

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Network 
programs. 
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When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be In accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tille to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to this Agreement shall be responsible for the negligence of Its officers, 
employees, and agents in the performance of this Agreement. No party to this Agreement shall be 
responsible for the acts and/or omissions of entities or individuals not party to th is Agreement. DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shall occur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

25. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a disclosure fonm in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

26, Severabillty. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity 
shall not affect the other provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, without further notice to DSHS; subcontract for those services specifically defined in 
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA shall be responsible to ensure that all terms, 
conditions, assurances and certifications set forth in this Agreement are included in any and all 
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client seivices Subcontracts unless an exception to including a particular term or terms has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written 
approval from the AAA. 

e. When the nature of the service the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract with such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to or by the AAA in which the authority to determine seivice 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall 
include a provision acceptable to DSHS that specifies how client eligibility will be determined and 
how service applicants and recipients will be informed of their right to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for services with reasonable promptness. 

g. If DSHS, the AM, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
and severally liable for damages rising from any act or omission from the contract, then DSHS shall 
be responsible for its proportionate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and the 
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the 
respective percentage of their fault as found by the jury or trier of fact. Nothing in this term shall be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
DSHS and the AAA. This term shall not apply in the event of a settlement by either DSHS or the 
AM. 

h. Any subcontract shall designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shall include provisions as required by HIPM for Business Associate contract. AM shall 
ensure that all client records and other PHI in possession of subcontractor are returned to MA at 
the termination or expiration of the subcontract. 

28. Subrecipients. 

a. General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(1) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestic Assistance 
(CFDA) title and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(2) Maintain internal controls that provide reasonable assurance that the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(3) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(5) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
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(0MB) Circular or regulation; and 

(6) Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Tille II of the Americans with 
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to 
https·ll01p gov/iabouVofficeslocr him for additional information and access to the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1) Submit to the DSHS contact person the data collection tom, and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a "Summary Schedule of Prior Audit Findings• reporting the status of all 
audit findings included in the prior audit's schedule of findings and questioned costs. 

c. Overpayments. If it is determined by DSHS, or during the course of the required audit, that the AAA 
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse 
DSHS In accordance with 2 CFR Part 200. 

(1) For any identified overpayment involving a subcontract between the AAA and a tribe, OSHS 
agrees it will not seek reimbursement from the AAA, If the identified overpayment was not due 
to any failure by the AAA. 

29. Survivability. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shall survive. Surviving 
terms include, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responsibility, Termination for Default, Termination Procedure, and Title to 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change In Funding. If the funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or fimited, 
or if additional or modified conditions are placed on such funding, after the effective dale of this contract 
but prior to the normal completion of this Contract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a 
timeframe that would allow Contractor's performance to be resumed prior to the normal completion 
date of this contract. 

(1) During the period of suspension of performance, each party will inform the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

(2) When DSHS determines that the funding Insufficiency is resolved, it will give Contractor written 
notice to resume perfom,ance. Upon the receipt of this notice, Contractor will provide written 
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notice to DSHS informing DSHS whether it can resume performance and, if so, the date of 
resumption. For purposes of this subsubsection, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for services rendered prior to the 
effective date of termination. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

31. Termination for Convenience. The Contracts Administrator may terminate this Agreement or. any in 
whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia. Washington 98504-
5811. 

32. Termination for Defaull 

a. The Contracts Administrator may terminate this Agreement for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) otherwise breached any provision or condition of this Agreement. 

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shall provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the period of time specified in the written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement. The Contracts Administrator may 
terminate the agreement for default without such written notice and without opportunity for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for contracting with the AAA; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 
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d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may then terminate the 
Agreement. 

33. Termination Procedure. The following provisions apply in the event this Agreement is terminated: 

a. The MA shall cease to perform any services required by this Agreement as of the effective date of 
termination and shall comply with all reasonable instructions contained in the notice of termination 
which are related to the transfer of clients, distribution of property, and termination of services. 

b. The AAA shall promptly deliver to the DSHS contact person (or to his or her successor) listed on 
the first page this Agreement, all DSHS assets (property) in the AM's possession, including any 
material created under this Agreement. Upon failure to return DSHS property within ten (10) 
working days of the Agreement termination, the AM shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
any property of DSHS that is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the 
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partially 
completed work and services, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator terminates this Agreement for default, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss 
or additional liability. DSHS shall be entitled to all remedies available at law, in equity, or under this 
Agreement If it is later determined that the AM was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement. 

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall 
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted 
access to the client's personal property. The AAA shall not interfere with any adult client's ownership, 
possession, or use of the client's property. The AAA shall provide clients under age eighteen (18) with 
reasonable access to their personal property that is appropriate to the client's age, development, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client 
and/or the client's guardian or custodian all of the client's personal property. This section does not 
prohibit the AAA from implementing such lawful and reasonable policies, procedures and practices as 
the AM deems necessary for safe, appropriate, and effective service delivery (for example, 
appropriately restricting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and 
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts Administrator or designee has the authority to waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA. 

36. Definitions 
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a. 'Business Associate," as used in this Contract, means the "Contractor" and generally has the same 
meaning as the term 'business associate• at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPM Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. "Breach" means the acquisition, access, use, or disclosure of Protected Health Information in a 
manner not permitted under the HIPM Privacy Rule which compromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a covered health care 
provider; the enrollment, payment, claims adjudication, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about Individuals. 

"Electronic Protected Health Information (EPHI)" means Protected Health Information that is 
transmitted by electronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. 

g. "HIPM" means the Health Insurance Portability and Accountability Act of 1996, Pub. L. 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA"), Sec. 13400 - 13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPM Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(s)" means the person(s) who is the subject of PHI and includes a person who qualifies 
as a personal representative in accordance with 45 CFR 164.502(9). 

j. "Minimum Necessary" means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k "Protected Health Information (PHI)" means individually identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Security Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or interference with system operations in an information 
system. 
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m. "Subcontractor" as used in this HIPAA Compliance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health lnfollllation on behalf of another Business Associate. 

n. "Use" includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shall perform all Contract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Department of 
Health and Human Services, Office of Civil Rights. 

38. Use and Disclosure of PHI. Business Associate is limited to the following permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall !!Se appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or 
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the 
PHI is within its possession and control, even after the termination or expiration of this Contract. 

b Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See 
45 CFR 164.514 (d)(2) through (d)(5). 

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as necessary to perform the services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Health Information) if done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that the information will remain confidential and used or further disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f Impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the telllls of this Contract and reasonable 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In addition, 
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If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate's obligations under the terms of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material term of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/or to 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j . Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall : 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibilities; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors still maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for the Protection of Electronic Protected Health Information) with respect to 
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors other than 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the "Use and Disclosure of PHI" section of this Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors , 
when it is no longer needed by Business Associate for its proper management and 
administration or to carry out its legal responsibilities. 

k. Survival. The obligations of the Business Associate under this section shall survive the termination 
or expiration of this Contract. 

39. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shall document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 
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Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1), 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shall respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI, 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for the six (6) years prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information) on 
form, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten (10) business days. 

c. Amendment 

(1) If DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to Business Associate, then DSHS will inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected Health Information) 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

40. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1)(ii), 
164.504(e)(1)(i), and 164.308(b)(2), Business Associate shall ensure that any agents, Subcontractors, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract that contains the same terms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5) . 

41. Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obligalion(s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health Information), Business 
Associate shall comply with all requirements that would apply to DSHS in the performance of such 
obligation(s). 

42. Liability. Within ten (10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initiated by the Office for Civil Rights based on an allegation of 
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate 
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 

DSHS Central Contract Seivlces Page 16 
1016LS AAA State/Federal Agreement (6-21-202◄) 

KC- 302-26 Korean Women's Association 70 IP age 



AAA General Terms And Conditions 

43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures 
required by state or federal law. 

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Definitions) . 

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach, to include the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the primary point 
of contact Business Associate will address communications to the DSHS Contact. Business 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notifications were sent 

d If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164 404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
receiving and responding to those Individuals' questions or requests for additional information; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibility and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

( 4) DSHS will take appropriate remedial measures up to termination of this Contract 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b Interpretation Any ambiguity in this Contract shall be interpreted to permit compliance with the 
HIPAA Rules. 
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1. Definitions. 

a. 'AAA" or "Contractor" shall mean the Area Agency on Aging that is a party to this agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in 
this Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS. 

b. "Agreement" means this Agreement, including all documents attached or incorporated by reference. 

c. "Allocable costs• are those costs which are chargeable or assignable to a particular cost objective in 
accordance with the relative benefits received by those costs. 

d. "Allowable costs" are those costs necessary and reasonable for proper and efficient performance of 
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to 
local or tribal governments must be in conformance with-Subpart E of 2 CFR part 200, Cost 
Principles for State, Local and Indian Tribal Governments; allowable costs under federal awards to 
non-profit organizations must be in conformance with 2 CFR part 200, Cost Principles for Non-Profit 
Organizations. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable outcomes, and identifies the planning, 
coordination, administration, social services and evaluation of activities to be undertaken by the 
AAA to carry out the purposes of the Older Americans Act, the Social Security Act, the Senior 
Citizens Services Act, or any other statute for which the AAA receives funds. 

f. "Assignment" means the act of transferring to another the rights and obligations under this 
Agreement. 

g. "Business Associate" means a Business Associate as defined in 45 CFR 160.103, who performs or 
assists in the performance of an activity for or on behalf of the Covered Entity that involves the use 
01 disclosure of protected health information (Pl II). Any reference to Business Associate under lhis 
Agreement includes Business Associate's employees, agents, officers, AAA contracted providers, 
third party contractor's, volunteers, or directors. 

h. "CFR" means Code of Federal Regulations. All references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

i. "Client" means an individual that is eligible for or receiving services provided by the AAA in 
connection with this Agreement. 

j. "Covered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. ·contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office. 

I. "Debarment" means an action taken by a federal official to exclude a person or business entity from 
participating in transactions involving certain federal funds. 

m. "Designated Record Set" means a group of records maintained by or for the Covered Entity that is 
the medical and billing records about the individuals or the enrollment, payment, claims 
adjudication, and case or medical management records, used in whole or part by or for the Covered 
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Entity to make decisions about individuals. 

n. "Department of Social and Health Services• or "DSHS" means the state of Washington Department 
of Social and Health Services and its employees and authorized agents. 

o "Equipment" means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit. 

p. "Fixed Price Award contract" means the portion of this contract where DSHS provides a unit rate 
payment for activities that were completed in accordance with the terms and conditions of this 
contract. 

q. "HIPAA" means the Health Information Portability and Accountability Act of 1996, as codified at 42 
USCA 1320d-d8. 

r. "Individual" means the person who is the subject of PHI and includes a person who qualifies as a 
personal representative in accordance with 45 CFR 164.502(9). 

s. Long Term Services and Supports (L TSS) Presumptive Eligibility (PE) is a package of services 
allowing the state to waive certain Medicaid requirements and provides individuals an opportunity 
for expediated access to specific home and community-based services in their own home and 
Medicaid medical coverage, for a limited time, while full functional and financial eligibility are being 
determined. 

t. "Older Americans Act" refers to 45 CFR Part 1321, and any subsequent amendments or 
replacement statutes thereto. 

u. "Personal Information" means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

v. "PHI" means protected health information and is information created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health care to an 
individual; the past, present, or future physical or mental health or condition of an individual; or past, 
present or future payment for provision of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the individual or about which there is reasonable 
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI Is Information 
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4)(b)(iv). 

w. "RCW' means the Revised Code of Washington. All references in this Agreement to RCW chapters 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at .t!..t,u:./.t_~k,Jeg wa .oc,vi . 

x. "Real Property" means land, including land improvements, structures, and appurtenances thereto, 
excluding movable machinery and equipment. 

y. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 

z. "Subcontract• and "AAA Provider Contract• means any separate agreement or contract between the 
AAA and an individual or entity ("Subcontractor'') to perform all or a portion of the duties and 
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Each AAA is required to staff on average a maximum of 76.1 :1 clients to each clinical staff, in 
SFY26, beginning July 1, 2025. The CM/NS Unit Rate payment will be adjusted monthly if the 
contractually obligated caseload ratio of clients to clinical (Case Management/Nursing staff) exceeds 
76.1 :1. 

Title XIX Medicaid, CFDA No. 93.778 and State-Funded Chore, Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Determination/Consultation Services, and 
Core Services Contract Management is based on the number of cases authorized per month, multiplied 
by the AAAs approved rate per case month. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by DSHS if the terms and conditions are not fully met. 

The average monthly projection of case management caseload over the course of this Agreement is 
1,255. The AAA will be paid for the number of actual cases authorized each month according to the 
payment schedule above. 

If the AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted in the 
caseload above, payment will be based on the same monthly rates as above. These cases will be 
considered in the clinical caseload ratio. 

(1) Case Management/Nursing Services Deliverables for Paymenl 

Case Management/Nursing Services deliverables (including New Freedom): 

(a) Maintain a clinical ratio averaged across the AAA of no more than 76.1: 1. 

i. Countable FTE portions will include clinical staff providing CMNS who are in paid status 
by the AAA and have worked at least one day during the service month. FTEs in full 
Paid Family Medical Leave (PFML) would not be eligible to be counted for this purpose. 

ii. Vacant FTEs may be included in the staff ratio count for up to three (3) months during 
recruitment to fill an ongoing or new position. 

iii. Listed FTEs may exceed 1.0 when the CM/RN staff person wor1<s overtime. 

iv. New case transfers from HCS may be excluded from the caseload ratio calculation for 
the month of transfer and the next full month while the AAA adjusts to the higher 
caseload. 

(b) Good standing in the annual Quality Assurance (QA) cycle with full remediation (as 
possible) of findings, Performance Improvement Pian (PIP) requirements met and required 
Supervisory Reviews meeting at least 86% proficiency. 

(2) Payment for Core Services Contract Management. 

Payment for Core Services Contract Management for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)IWA Roads, and state-funded Chore contracted services will be based on 
successful completion of deliverables fisted below and on a monthly rate of $14.14 from DSHS 
Allocated Title XIX/Chore funding per month for each in-home agency personal care or in-home 
individual provider case authorized to the AAA each month based on the HCLA generated caseload 
report. 
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Compliance with Chapter 6 and with the fiscal and program deliverables for Core Services Contract 
Management is an expectation. Each AAA will complete the CSCM compliance attestation in 
accordance with the SFY26 State/Fed Management Bulletin. The Core Services Contract Management 
unit rate will be adjusted or partially recovered if contract deliverables are not met. An adjustment may 
not be assessed if the AAA notifies HCLA and presents good faith reasons for being out of compliance 
and provides a corrective action plan, prior to discovery of non-compliance with core services contract 
management deliverables. The AAA CAP submission for the previous year CSCM non-compliance 
must include dates of compliance with CSCM contract deliverables and must be submitted in the first 
14 days of March. 

HCLA may request any of the documents listed under the deliverables section with expectation of 
receipt from the AAA within a five (5) business day turnaround. HCLA may ask for additional 
documents at any time via requesting the AAA monitoring tracker/calendar showing the date of the risk 
assessment, date the final letter/monitoring report was completed, type of monitor, and date of the 
finalized corrective action plan. In addition, HCLA may ask for the actual risk assessments, final 
letter/monitoring report and finalized corrective action plans for any provider the AAA is required to 
monitor. • 

(3) Core Services Contract Management Deliverables for Payment. 

The fiscal and program deliverables for Core Services Contract Management for each calendar 
year are: 

(a) Complete all contracted service providers risk assessments for Medicaid State Plan, Waiver, 
Roads to Community Living (RCL)/WA Roads, and state-funded contracted service 
providers. 

(b) Complete response/processing on all contract applications within required timeframes 
Contract applications (open procurement) completed/processed outside of the required 
limeframes must have documentation explaining the extended processing time. 

(c) Complete all monitoring annually (final letter/monitoring report) for Medicaid State Plan, 
Waiver, Roads to Community Living (RCL)/WA Roads, and state-funded Chore contracted 
service providers clients within the 90-day time frame noted in Chapter 6. 

(d) Approve corrective action plans for contracted service providers (as needed) and complete 
follow up on correction action plans (as needed) for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)/WA Roads , and state-funded Chore programs. 

(e) The type of contracted service provider monitoring must match the assigned annual risk 
assessment level and score. AAAs may conduct a more comprehensive type of monitoring 
at their discretion. 

(f) Previous calendar year Home care and Adult Day Services final monitoring reports will be 
submitted lo Home and Community Living Administration during the first fourteen (14) 
calendar days in March 

(4) Timely Payments. 

Payment shall be considered timely if made by DSHS within thirty (30) days after receipt and 
acceptance by DSHS of the properly completed invoices. Payment shall be sent to the address 
designated by the AAA on page one {1) of this Agreement. DSHS may, at its sole discretion, withhold 
payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply with any term or 
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obligations that the Contractor is obligated to perform pursuant to this Agreemenl 

aa 'Subcontractor" and 'AAA Provider Contractor" means an individual or entity (including its officers, 
directors, trustees, employees, and/or agents) with whom the AAA contracts to provide services 
that are specifically defined in the Area Plan or are otherwise approved by DSHS in accordance 
with this Agreement. 

bb. "Subrecipient" means a non-federal entity that expends federal awards received from a pass­
through entity to carry out a federal program but does not include an individual that Is a beneficiary 
of such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awarding agency. 

cc. "Supplies" means all tangible personal property other than equipment as defined herein. 

dd. "WAC" means the Washington Administrative Code. All references in this Agreement to WAC 
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at http.llslc.leg .wa.gov/. 

ee. "Unique Entity ldentifier(UEI)" means a unique number assigned to all entities (public and private 
companies, individuals, institutions, or organizations) who register to do business with the federal 
government. 

2. Purpose. The purpose of this agreement is to fund long-term services and supports through the AAA 
aging network. Funds may not be repurposed to support non-AAA focused services and supports. 

3. Statement of Work. The AAA shall provide the services and staff, and otherwise do all things 
necessary for or incidental to the performance of work, as set forth in the attached Exhibit A, 
Statement of Work. 

4. Consideration. Total consideration payable to the AAA for satisfactory performance of the work under 
this Agreement is a maximum ofSS,931,937, including any and ;Ill expenses and shall be based on the 
attached Exhibit B, Budget 

5. Bllllng and Payment. 

a. BIiiing. The AAA shall submit invoices using State Form A-19 Invoice Voucher, or such other form 
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and 
acceptance of properly completed invoices which shall be submitted to DSHS by the AAA not more 
often than monthly. 

Except for costs associated with Case Management, Nursing Services, and Core Services Contract 
Management, DSHS will pay to the AAA all allowable and allocable costs incurred as evidenced by 
proper invoice in accordance with the Home and Community Living Administration (HCLA) approved 
AM Cost Allocation Plan, Budget (Exhibit B), and Section 3, Consideration, of this Agreement. The 
invoice shall describe and document to DSHS' satisfaction, the work performed, activities 
accomplished, progress of the project, and fees. 

b. Payment. Payment for Medicaid Case Management and Nursing Services, including Medicaid 
State plan, Waiver, Roads to Community Living (RCL), and state-funded Chore clients will be based 
on a monthly rate of $242.40 from DSHS Allocated Title XIX/Chore funding per month for each in­
home agency personal care or in-home individual provider authorized case authorized by the AAA 
each month. 
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condition of this Agreement. 

DSHS shall not make any payments in advance or anticipation of the delivery of services to be provided 
pursuant to this Agreement. Unless otherwise specified in this Agreement, DSHS shall not pay any 
claims for payment for services submitted more than 6 months after completion of the contract 
period. The AAA shall not bill DSHS for services performed under this Agreement, and DSHS shall not 
pay the AAA, if the AAA has charged or will charge the State of Washington or any other party under 
any other contract or agreement for the same services. 

(5) Long Term Services and Support (L TSS) Presumptive Eligibility (PE) (Aging and Long 
Tenn Care of Eastern Washington (ALTCEW) only). 

Payment for L TSS PE will be based on two rates: 

(a) $300.00 for the month of completion of the L TSS PE screening/assessment, care plan, 
Recipient Access Codes (RACs) and authorization of services. If the work spans two (2) 
months, the payment is effective for the date of completion in the second month.and, 

(b) $225.00 per month beginning after the month that L TSS PE screening was completed, for 
L TSS PE case management services shared with HCS until full eligibility is determined by 
Home and Community Services (HCS) and the AAA accepts sole responsibility of the 
ongoing case management. 

(c) Monthly invoices will be based on Caseload Reports provided by AL TSA HCLA. If the AAA 
accepts the HCS transfer of a PE case at any point during a calendar month, the higher 
TXIX Unit Rate will be paid for that month instead of the PE rate. 

(d) Staff time spent with PE clients may not be counted toward TXIX CM Caseload Ratio until 
the month of the HCS transfer the client as fully eligible. 

(e) Community Living Connections (CLC) options counselinglprescreening is outside of this 
scope and rate. CLC staff time for prescreening may be eligible for Medicaid Administrative 
Claiming. 

(6) Local Matching Funds: The AAA may spend qualifying local funds on TXIX in-home case 
management and use it to collect additional federal matching funds. The amount of Senior 
Citizens Services Act (SCSA) funding budgeted for TXIX in-home case management in the 
previous state fiscal year may be carried forward into this contract and inflated by the consumer 
price index (CPI) used in the caseload ratio adjustment factor as matching funds to draw down 
additional federal match. The CPI is 2.5% In SFY26. Any additional requests for SCSA or other 
local fund sources to be matched must be approved by HCLA and may require additional FTE 
to be purchased with these funds. A new clinical ratio or case handling ratio will be negotiated 
with HCLA to draw down additional matching funds per the local matching funds schedule. If 
additional SCSA is proposed as a local match source, the AAA will report any impacts of 
reallocating SCSA funding when making the request to HCLA. 

Local Matching Funds schedule: The AAAA may increase the TXIX Requested Match as an add-on for 
the unit rate for each authorized in-home agency personal care case, in-home individual provider, no 
personal care, and New Freedom case accepted by the AAA each month per the schedule below 
HCLA may waive the Ratio buydown requirement if it is not met 
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If 
Clinica 
Ratio Then Fed 
Is 1: State/Local Match 

The AAA shall complete and submit the attached as Exhibit C, Local Match Certification Form with 
their final billing. Final payment will not be made without the complete form. 

(7) PACE. Payment of $379.62 per client per year for annual assessment senrices. including 
annual and significant change assessmenl/s as needed, for in-home client participants of the 
Program of All-Inclusive Care for the Elderly (PACE). Participating AAAs (Pierce County AL TC, 
AL TCEW, and Snohomish County L TCA Division only) can only receive reimbursement for 
assessment services once in a twelve-month period. 

c. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA) programs. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by DSHS if the terms and conditions are not fully met. Monthly payment of $320 for each 
active MAC and TSOA dyad enrolled and $290 for each active TSOA individual enrolled per the 
caseload report provided by HCLA. 

Payment for MAC and TSOA Program Support Activities (base rate) win be based on the AAA's 
cost reimbursement for program support activities as set out in Exhibit B, Budget. Program 
activities include, but are not limited to the following: 

(1) Activities outside of typical case management functions, such as, but not limited to: 

(2) Follow up and assistance with full Medicaid application 

(3) Assisting potential Individual Providers (IPs) gain employment with CDWA 

(4) Address ongoing staffing and training needs for sustaining the program. 

(5) Participation in Barrier Busting Events 

(6) Updating Outreach Plan/Provision of Outreach Events 

(7) Update and submission of Warm Handoff Protocols (WHO) 

(8) Networking activities with community partners and stakeholders 

(9) Development and submission of annual report 

( 10) Gap analysis, recruitment, contracting and monitoring of providers for program service 
provision. 
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(11) Person centered client engagement for pre-enrollment. 

(12) Program options counseling and screening through Community Living Connections 
(CLC) or Family Caregiver Support Program (FCSP) 

(13) CLC work surrounding accessing services for pre and post enrollment client 
engagement. 

In addition to program support activities cost reimbursement payments, Colville Confederated AAoA 
and Yakama Nation AAoA will receive a monthly payment of $320 for each active MAC and TSOA 
dyad enrolled and $290 for each active TSOA Individual enrolled per the caseload report provided 
by HCLA. 

MAC and TSOA Deliverables. 

(1) Updated Warm Handoff Protocols submitted to HCLA in accordance with due date outlined in 
MB. 

(2) Annual Report submitted to HCLA in accordance with the due date outlined in MB. 

(3) Quality Assurance requirements met inclusive of the completion of a Performance Improvement 
Plan (PIP) if needed. 

(4) Proof of Network Adequacy efforts and contract monitoring inclusive of client samples of MAC 
and TSOA clients. 

6. Confidentiality. In addition to General Terms and Conditions Confidentiality language, the AAA or its 
Subcontractors may disclose information to each other, to DSHS, or to appropriate authorities, for 
purposes directly connected with the services provided to the client, This includes. but is not limited to, 
determining eligibility, providing services, and participation in disputes, fair hearings or audits. The AAA 
and its Subcontractors shall disclose information for research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS 

7. Amendment Clause Exception. The only exception to the General Term and Condition Amendment 
clause (cl.ause 1.) is when an amendment must be processed to distribute federal funds to the 
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their standard contract execution procedures in order to timely obligate 
the federal funds, By execution of this Contract, the Contractor prospectively agrees to the terms of the 
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's 
Budget The Contractor's designated point-of-contact shall also email DSHS its acceptance of the 
amendment no later than the amendment start date 

8. Duty to Disclose Business Transactions. 

a. Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the Secretary of the 
U.S. Department of Health and Human Services or DSHS, Contractor must submit full and 
complete information related to Contractor's business transactions that include: 

(1) The ownership of any subcontractor with whom the Contractor has had business transactions 
totaling more than $25,000 during the 12-month period ending on the date of the request; and 

(2) Any significant business transactions between the Contractor and any wholly owned supplier, or 
between the Contractor and any subcontractor, during the 5-year period ending on the date of 

DSHS Central Contract Services Page 25 
1016LS AAA Slate/Federal Agreement (6-21-2024) 

KC- 302-26 Korean Women's Association 791 Page 



Special Terms and Conditions 

the request. 

b. Failure to comply with requests made under this term may result in denial of payments until the 
requested information is disclosed. See 42 CFR 455.105(c). 

9. State or Federal Audit Request&. The contractor is required to respond to State or Federal audit 
requests for records or documentation, within the timeframe provided by the requester. The Contractor 
must provide all records requested to either State or Federal agency staff or their designees. 

10. Grant Award Documents. Exhibit D, Grant Award Documents, will be sent separately once 
received from the Administration of Community Living and incorporated herein with no contract 
amendment needed. 
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Exhibit A, Statement of Work 

The AAA shall provide the following services, as specified in the AAA's current area plan, either directly or 
through administrative oversight or AAA provider contractors. The AAA shall comply with all applicable state 
and federal statute and rules. including but not limited to the United States Code, the Code of Federal 
Regulations, the Revised Code of Washington , the Washington Administrative Code, Federal HCBS Waivers 
and Medicaid State Plan, and any and all DSHS/HCLA Home and Community Living Administration (HCLA) 
standards, guidelines, policy manuals, and management bulletins. 
If a proposed change or combination of changes in any DSHS/HCLA standard, guideline, policy manual and/or 
management bulletin after the commencement of this agreement creates a new and material impact, to the 
extent possible and as quickly as possible DSHS will consult with the AAA or its professional association to 
identify potential impacts and when possible, identify how to mitigate impacts within available funding. 

a. Core Services Contract Management. The AAA will manage AAA provider contractors with qualified 
providers of agency personal care and PERS services for Medicaid/Chore clients and Developmental 
Disabilities Community Services (DOCS) Medicaid clients. For HCLA clients only, contracts managed 
by the AAA also include State Plan and Waiver contracts under 1915(c), 1915(k) Community First 
Choice, and RCL/WA Roads used to support individuals moving to or maintaining community 
settings. These service types are listed in the Long-Term Care Manual by program. All contract 
management shall comply with the contract management requirements set forth in Chapter 6 of the 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b AdultDay Services Program Cornpliance .. The AAA shall contract with qualified providers and conduct 
initial and ongoing program compliance reviews for Title XIX contracted Adult Day Care and Adult Day 
Health programs in accordance with all applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall conduct a comprehensive or focused review. based on risk assessment 
results, of each contracted center at least once every twelve months to ensure adequate performance 
and regulatory compliance with Adult Day Services WAC. These activities are included in the Core 
Service Contract Management unit rate. 

c. Nursing Services. The AAA will provide directly or through contracts, access to licensed medical 
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long-Term Care Manual, including 
the capacity to make home visits, conduct case manager, client and caregiver consultation, file reviews 
and to respond to emergency needs. Nursing Services will be in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, Chapter 74.39A RCW, and all applicable regulations in chapter 388-71 WAC and 
chapter 388-106 WAC 

Olympic, Southwest, Eastern, LMT and Central AAAs only: The AAA may provide contracted nursing 
services for HCLA clients and/or Developmental Disabilities Community Services (DOCS) clients in 
accordance with Chapter 24 of the Long-Term Care Manual. Contracted Nursing for DOA will also 
adhere to DOA Policy 9.13 Skin Observation Protocol. 

The AAA will provide administrative oversight and program development for Nursing Services for 
Medicaid clients in its Planning and Service Area (PSA). Such activities include monitoring 
performance and activities to implement DSHS policies, and preparation of reports as required by 
DSHS/HCLA or local requirements, AAA provider contractor development and monitoring, service 
planning and system development. 

d Case Management. The AAA shall provide Case Management for Community First Choice. Medicaid 
Personal Care, CFC/COPES Waiver, RCL, and Chore clients receiving services in their own homes as 
described in the Long-Term Care Manual, and in compliance with chapter 74.34 RCW, chapter 74.39 
RCW, chapter 74.39A RCW, and all applicable regulations in chapter 388-71 WAC, chapter 388-106 
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WAC, and chapter 246-335 WAC. 

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/WA Roads 
clients to Clinical (Case Manager/Nursing) FTE, as defined by DSHS/HCLA in the Special Terms & 
Conditions Billing and Payment Section (4.b), in its service area as a whole. The clinical caseload ratio 
may vary at sublevels within its service area based on the AAAs management decisions on caseload 
distribution or other factors. The amount of Senior Citizen Services Act and other local funds used as 
match for federal Medicaid funding may be negotiated. 

The AAA will provide administrative oversight and program development for Case Management for 
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance, 
activities to implement DSHS policies, preparation of reports as required by DSHS/ HCLA or local 
requirements, AAA provider contract development and monitoring, service planning and system 
development 

e. Front Door (ADS/Seattle king County AAA only). Asian Counseling and Referral Service (ACRS) and 
Chinese Information and Service Center (CISC) are authorized to complete initial in-home assessments 
for identified ethnic populations with reimbursements not to exceed $1,015 each client. Per Budget 
(Exhibit B) line .49, funding is provided for these "front door" assessments completed by ACRS and 
CISC. The full appropriation for these front door activities must be passed on to ACRS and CISC via 
AAA provider contracts between the AAA and those Agencies. 

ADS/Seattle King County AAA is authorized to complete initial in-home assessments for individuals 
who identify as Muckleshoot tribal members. Funding is provided for up to 20 initial assessments with 
reimbursements not to exceed $1,015 each client 

f. Laptop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure each 
assessor has an operational laptop that meets minimum specifications needed for the Comprehensive 
Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule must ensure that 
equipment is sufficient to operate the slate's mandated 

g. Community Livina Cannections/lnfom,atlon ahd Assistance Medicaid Administrative Claiming. The 
AAA may choose to claim Federal Financial Participation (FFP) for information and assistance activities 
related to assisting individuals to access Medicaid, as described in the Community Living Connections 
Program Standards or any successor program standards, including the required administrative 
oversight. Prior to claiming FFP, approval must be received from the Community Living Connections 
program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom (NF) (Pierce , ADS orSeallle/Kfng County and ALTCEWAAAs only) , The 
AAA will provide Eligibility Determination and Care Consultation Services (CCS) for AAA Medicaid 
participants who choose NF in accordance with Chapter 27 of the Long-Term Care Manual and all 
applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and participants will be part of the required clinical ratio calculation, as defined by 
DSHS/HCLA in the Special Terms & Considerations Billing and Payment Section (4.b). New Freedom 
budget authorizations to the FMS will validate active client case management status for any month that 
client is active, and personal care is not authorized. 

The AAA will provide administrative oversight and program development for CCS for NF in its service 
area. Such activities include monitoring performance, activities to implement DSHS policies, and 
preparation of reports as required by DSHS/HCLA or local requirements. 
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including Information and Assistance, Case Coordination, Support Groups, Training/Consultation, 
Counseling, Respite Care and Supplemental Services to respond to the needs of family and other 
unpaid caregivers who provide care to adults (18 years and over) who have a functional disability. The 
exception to this rule would be Colville and Yakama Nation AAA who may be limited in funding to 
provide all the core FCSP services. The evidence-based, Tailored Caregiver Assessment and Referral 
system (TCARE®) is utilized and required lo screen, assess, and consult with family caregivers to 
develop an individualized care plan to help provide the right services to meet the unmet needs at the 
right lime. All TCARE® users must be licensed. 

For Respite Services, both in-home and out-of-home respite care provider agencies shall be available 
(except where certain types of providers are unavailable) and provided on an hourly basis. Respite care 
workers shall be trained according to the DSHS/HCLA training requirements for the level of care provided 
(e.g., home care; adult day services, etc.). Respite care staff can be authorized to provide the supervision, 
companionship, personal care, and/or nursing care services usually provided by the primary caregiver of 
the adult care recipient. Services appropriate to the needs of individuals with dementia illnesses shall also 
be provided. 

The AAA is responsible for staff inputting FCSP units of services, caregiver demographic data and 
TCARE® screens, assessments, and care plans into the GetCare reporting system. 

a. Memory Care & Wellness Serviees !MCWS} /ADS of Seattle/King County AAAis only): MCWS is a 
supervised daytime program for individuals with dementia and their family caregivers. MCWS offers 
a blend of health, social and family caregiver supports - ii is defined, and requirements are 
specified in the MCWS Standards of Care, (updated 2019). 

AAAs that offer MCWS will work collaboratively with DSHS/HCLA and providers In implementing 
strategies that ensure fidelity to MCWS requirements and promote sustainability of the program. 
Participating AAAs will ensure program requirements are incorporated into contracts with adult day 
services providers choosing to provide the MCWS. 

b. MCWS Program Requirements: Program requirements include (1) MCWS Standards of Care 
(2019) and (2) the integral Exercise for Mobility, previously known as EnhanceMobifity, exercise 
intervention Ul!JS! any subsequent updates of both (1) and (2)). Participating AAAs will also work 
with DSHS/HCtA lo develop and implement strategies that promote fidelity to the MCWS 
Standards of Care to measure compliance with standards, including incorporation of the MCWS 
Monitoring Tool (updated 2019) into adult day services monitoring visits with MCWS providers. The 
AAA will also use the MCWS Readiness Tool for with any sites that are new contractors for the 
MCWS program to assess capacity and needed improvements prior to contracting The MCWS 
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tool are 
available on the DSHSIHCLA Intranet site, in the TCARE Online Resources 
page. htto.1hr:H,r<1.oc1Usa .. dsMs wa gc,vi1care1memo1v,htm 

c. MCWS Prooram Funds: Funds were targeted specifically for MCWS within the Family Caregiver 
Support Program to support an ongoing program for eligible family caregivers a minimum of two 
days per week. As this funding was intended to supplement existing FCSP allotments to MCWS, the 
target numbers to be served and the budget is built with the assumption that each month MCWS­
specific funding will pay half and FCSP will pay half of the cost of MCWS each month. 

d. MCWS Propo.sed Targets and Funding: Each AAA will submit to DSHS/HCLA proposed target 
numbers for the remainder of FY 2025 (caregiver/care receiver dyads) for MCWS by January 31, 
2025, along with the semi-annual report detailed in the final paragraph of this MCWS section. This 
proposal will reflect the total number of dyads to be served with the combined MCWS-specific and 
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FCSP funding and take into account what has been learned over the last year about average days 
of utilization per month/year per caregiver, and anticipated program income/participation. 

4. Kinship Caregivers Support Program (KCSP), The AAA shall operate a Kinship Caregivers Support 
Program (KCSP), as authorized by the 2004 State Legislature, to provide financial support to 
grandparents and relatives who are the primary caregivers to children ages 18 and under who do not 
have an open case through the Department of Children, Youth and Families. The KCSP funds are 
available up to two times per year (the intervention cannot last more than three months, exception to 
policy for a fourth month is penmilled). Funding is provided for items and services (see MB H22-
D67 and L TC Chapter 17b) Policies for the Kinship Caregivers Support Program) to benefit of the 
children living with eligible relatives. The AAA is responsible for handling and approving the KCSP 
Exception to Policy (ETP) situations. 

AAAs are responsible to ensure that when purchasing goods/services or one-time set-up fees/deposits 
on behalf of an eligible kinship caregiver, documentation within the client file must include: client's 
name, confirmation that the purchase is consistent with needs identified by caregiver, item/service is 
consistent with program requirements, a description of the goods and services including purchase 
price, and proof that the goods were purchased, goods or services received and the costs 
verified. Caregivers must sign an agreement acknowledging that funding may only be used for 
authorized items/services and their related responsibilities. Those kinship caregivers experiencing the 
most urgent/emergency needs have the highest priority. Program administration is limited to ten 
percent (10%) of the KCSP allocation. Another fifteen percent (15%) of the AAA's KCSP allocation 
may be spent on service delivery costs associated with activities such as outreach, screening, 
authorizing services, etc. The AAA is responsible for having staff utilize the CLC GetCare data reporting 
system to input clients, their demographics and service utilization. Annually, each October, the AAA is 
responsible for submitting a minimum of two case examples along with a list of unmet needs to the 
DSHS/HCLA Kinship Program Manager. 

5. Kinship Navigator Program (KNP), Kinship Navigator se,vices were initially authorized by the 2005 
State Legislature and as of 2023 is available in all AAAs. Kinship Navigators provide infonmation and 
assistance functions, along with supportive listening to grandparents and other relatives of all ages who 
are raising relatives' chffdren or planning to do so. They educate and connect grandparents and 
relatives (kinship caregivers over the age of 18) to community resources, such as health, financial, legal 
assistance, support groups, training, and urgently needed goods and services and explain how to apply 
for federal and state benefits. The Navigators provide follow-up with kinship caregivers as needed and 
develop collaborative working relationships with agencies and groups working with kinship caregivers. 
Navigators help educate the community, including services providers and organizations about the 
needs of kinship care families and available resources and services to them. Hard to reach kinship care 
families (geographically isolated and ethnic communities) should receive special outreach 
attention. Kinship navigators pro-actively mediate with state agency staff and/or service providers to 
make sure individual caregivers receive services they are eligible to receive. Support will be given to 
kinship caregivers to establish or maintain greater resiliency and long-term stability needed to keep 
children out of the foster care system and to better care for themselves. (Support may also be provided 
to kinship families involved with the formal child welfare system to help sustain child placement with 
relative caregivers.) Ten percent of the AAA KNP allocation is limited to general administration. Modest 
food costs are permitted only in conjunction with the provision of information and resource meetings, 
trainings, or conferences. The AAA is responsible for having staff utilize the CLC/Get Care reporting 
system to input their client data, and service utilization. Policy for KNP is in the L TC Manual Chapter 
17c. 

Tribal Kinship Navigator Program (TKN) was funded through state legislature in 2017. Eight tribes 
originally applied and were selected to participate. Currently, seven tribes are running TKN program. 
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They include Yakama, Colville, Port Gamble S'Klallam, Quileute, Lummi, Samish, and Makah. Policy 
for TKN is in the L TC Manual Chapter 17c. 

Kinship Navigator ESP PIiot (LMT, Pierce, SE AL TC). 

In 2018, HCLA partnered with DCYF and UW to conduct a federally funded research project evaluating 
a case management model of service delivery by Kinship Navigators to kinship families. As part of the 
research project, HCLA partnered with three AAA's PSA 5, 6 & 9 to test a kinship navigator case 
management service delivery option for kinship caregivers. Washington State is approaching its eighth 
year of researching this case management model of the KNP funded by a grant from the Family First 
Prevention Services Act (FFPSA). 

It takes more time for the Navigators to deliver this case management model, thus requiring additional 
funds to provide these services. HCLA will amend additional pass-through funds into the pilot AAAs' 
OAA CY25 contracts while we work out reimbursement. 

The case management model includes an intake with a needs assessment, goal setting, referrals, and 
support. Follow-ups are conducted three and six months after the intake with additional goal support as 
needed. These case management services must be provided to clients before future reimbursement 
occurs. Reimbursement is only possible during an open case management cycle including non-federal 
dollars spent on families and time spent on support. The Title IV-E Prevention Clearinghouse prioritizes 
programs or services that are in active use. 

The pilot sites will provide the AAA monthly reports on open case management client participation, time 
spent with clients, and nonfederal dollars used for goods and services on their behalf. This information 
will also be submitted into the GetCare database system and planned to be used to draw down new 
federal funds. 

6. Senior Drug Education Program. In accordance with RCW 74.09.660, the AAAs shall provide 
services to inform and train persons sixty-five (65) years of age and older in the safe and appropriate 
use of prescription and non-prescription medications. 

The AAA will be responsible for compiling and submitting data on a monthly or quarterly basis. Options 
for submitting program data include: 

a. E-mailing the AL TSA HCLA Senior Drug Education Program Template to the Community Living 
Connections Program Manager; or 

b. Direct entry of data (service recording) into the CLC Get-Care reporting systems. (Senior Drug 
Education events can be entered into the Event Manager Tool in CLC GetCare at the discretion of 
the AAA.) 

Funds appropriated for the Senior Drug Education Program must adhere to the amounts set forth in the 
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program. 

7. Senior Farmers Market Nutrition Program (SFMNP), The AAA shall operate a Senior Farmers 
Market Nutrition Program as authorized by the Legislature and USDA in accordance with 7 CFR 249, 
chapter 246-780 WAC Farmers Market Nutrition Program and DSHS/HCLA program instructions. 

8. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services, For services provided by 
contracted home care agencies (HCAs) for Family Caregiver Support Program (FCSP) Respite and 
Non-core personal care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each 
service hour provided under these programs for AWHI at the calculated parity equivalent amount 
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determined by the Rate Setting Board for individual providers. AAAs will bill DSHS/HCLA for the same 
per instructions received through Management Bulletin(s). This pass-through funding will not be 
reflected in the contract budget or impact the maximum consideration. 

9. Caregiver Training Tuition for Non-Medicaid Services, For services provided by contracted home 
care agencies (HCAs) for Family Caregiver Support Program (FCSP) Respite and non-Core personal 
care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each hour provided under 
these programs for training tuition at the calculated parity equivalent amount determined by DSHS as 
documented for the Rate Setting Board for individual providers. AAAs will bill DSHS/HCLA for the 
training tuition per instructions received through Management Bulletin(s). This pass-through funding 
will not be reflected in the contract budget or impact the maximum consideration 

10. Volunteer Services (Northwest Regional Council AAA only), Services shall be provided in 
accordance with all applicable regulations in WAC 388-106-0660 through 0675. 

11. Home Delivered Meal (HDM) Expansion, The AAA will continue to serve expanding HOM services to 
new or underserved populations or areas within their Planning Service Area (PSA) for S85736 (Session 
Law 2017). The AAA will enter all HOM service data in CLC GetCare for reporting purposes. This 
funding should be considered pass through to providers. 

12. Senior Nutrition Services, Senior Nutrition Services is ongoing State General Funds that may be used 
in any Senior Nutrition program area (Congregate Nutrition, Home Delivered Meals, Nutrition 
Education, or Senior Farmers Market Nutrition Program). Funds may be used for outreach for senior 
nutrition services or innovative grocery or emergency meal programs. These funds may also be used 
to match federal sources such as OAA. 

13. Program of All-Inclusive Care for the Elderly (PACE) (Pierce County Aging & Disability Services, 
Aging and Long-Term Care of Eastern Washington, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs) only), The AAA will provide assessment services for 
PACE to determine either eligibility or ongoing eligibility for participants choosing PACE in accordance 
with Chapter 22 of the Long-Term Care Manual. 

PACE staff will not be part of the TXIX clinical ratio and will track time completing assessment services 
for PACE separately from other work duties. The PACE is an innovative program providing frail 
individuals aged 55 and older comprehensive medical and social services coordinated and provided by 
an interdisciplinary team of professionals in a community-based center and in their homes, helping 
program participants delay or avoid long-term nursing home care. Case management services for 
PACE are provided by the PACE provider. 

14. Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions of care 
from acute care hospitals and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and in the GetCare reporting system. 

15. Medicaid Alternative Care and Tailored Supports for Older Adults 

a. The AAAs shall provide MAC and TSOA services in accordance with Chapter 30 of the Long-Term 
Care Manual, CMS Special Terms and Conditions for the Project in accordance with all applicable 
regulations in WAC including 388-106-1900 to 1990 and chapter 182-513 WAC. 

b. Required Systems. The AAA will utilize the following systems in the administration and delivery of 
MAC and TSOA: 

(1) GetCare is the system of record and must be used to authorize services. GetCare will generate 
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care plans for Step 1 and Step 2 caregiver services. The Geteare system must be used to 
screen, assess and care plan for care receivers who have not identified a caregiver to support. 

(2) Tailored Caregiver Assessment and Referral system (TCARE®), is utilized and required to 
screen, assess and consult with family caregivers to develop an individualized care plan to help 
provide the right services to meet the unmet needs at the right time. 

(3) ProviderOne is the payment system for services. 

(4) Agency Contracts Database (ACD) must be used to create or register service provider 
contracts. 

(5) Barcode will store documents and financial eligibility status and will be accessed to 
communicate with HCS financial workers and generate some client notices. 

c. Contract Management. The AAA will manage AAA contracted providers with qualified providers of 
MAC and TSOA services based on the service types listed in WAC 388-106-1915 and CMS Special 
Terms and Conditions. AAAs must have an open application process to accept new applications 
from potential Medicaid providers. Some provider types may not be available or feasible in all 
service areas and the AAA will periodically analyze network adequacy and target additional provider 
recruitment efforts based on client need. 

The AAA will manage contracts in compliance with chapter 74.39 RCW, chapter 74.39A RCW, and 
all applicable regulations in chapter 388-71 WAC, chapter 388-106 WAC, and chapter 246-335 
WAC. All contract management shall comply with Chapter 6 of the Policies and Procedures for Area 
Agency on Aging Operations All contracts used in these programs must be registered in ACD and 
include applicable demonstration language. 

d. Presumptive Eligibility. The AAA will use preliminary information provided through screening to 
determine if a care receiver meets the functional eligibility criteria as defined in WAC 388-106-0355 
and financial eligibility requirements defined in WAC 182-513-1615 or 182-513-1620 in order to 
receive services while the formal eligibility determination by HCS is being completed. 

(1) Qualified Entity. AAAs are an entity designated in the Demonstration as qualified to determine 
Presumptive Eligibility (PE) for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualified entity and assures that PE determinations will be made only with 
qualified staff and in accordance with DSHS policies and procedures. AAAs may delegate this 
function through AAA contract provider provided the AAA contracted provider entity assures the 
use of qualified staff and adherence to DSHS policies and procedures. 

(2) Qualified Staff. Presumptive eligibility shall be determined by staff of qualified entities who 
have met at least the following qualifications: 

(a) A college degree and at least two years of social service experience or an equivalent level 
of education plus relevant experience. 

(b) Completion of DSHS PE training curriculum prior to determining PE; and 

(c) The state will provide the initial training curriculum and the PE determination form in Get 
Care. Any subsequent content changes will be provided to the AAA. 

(3) Quality Assurance and Monitoring. The state will monitor AAAs for adherence to policies 
applicable to presumptive eligibility determinations through contract monitoring and quality 
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assurance reviews. 

As part of the state's Quality Improvement Strategy, a sample of PE determinations will be 
reviewed yearly to determine that PE was established appropriately. The state must report to 
CMS all participants who were found presumptively eligible initially, then later determined not 
eligible. 

e. Waitlist. The AAA agrees to implement the statewide waitlist policy if the state determines it is 
needed per WAC 388-106-1975. In the event the state implements a waitlist, the authority for 
presumptive eligibility terminates and the state may reduce the benefit caps for new enrollees. 

f. Reporting. 

The AAA will update and submit their Warm Handoff Protocol (WHO) to AL TSA HCLA by February 
1, 2026. Associated costs can be billed to Program Support Activities. 

The AAA will submit an annual report to AL TSA HCLA by October 31, 2026, including: 

(1) Accomplishments, one or more case studies for each program, and any policy or administrative 
difficulties in the operation of the Demonstration 

(2) Consumer Issues. The AAA must track and summarize by types of complaints or problems 
consumers identified about the program or grievances. Tracking report will include trends 
discovered, resolution, and any actions taken to prevent other occurrences. 

(3) CMS or Evaluation may require additional reporting elements if they cannot be derived through 
administrative data. 

16. Long Term Services and Supports (LTSS) Presumptive Eligibility (PE). 

Long Term Services and Supports (L TSS) Presumptive Eligibility (PE). AAA staff will be required to 
provide clients with the option to apply to L TSS PE, and to support eligible clients through L TSS PE 
process pursuant to Chapter 30e of the HCLA Long-Term Care Manual. Duties include, but are not 
limited to: 

a. Conduct L TSS PE screening/assessment. 

b. Determine eligibility. 

c. Complete L TSS PE Care Plan 

d. Complete L TSS PE Recipient Access Codes (RACs) and authorizations for services. 

e. Provide L TSS PE case management services until full eligibility determination is completed by 
Home and Community Services (HCS). 

DSHS Central Contract Services Page 35 
1016LS AAA State/Federal Agreement (6-21-2024) 

KC- 302-26 Korean Women's Association 881 Page 



Special Tenns and Conditions 

Exhibit C 
Funds Match Certification 

(This form must be submitted with final contract billing.) 

!. _ _ ________ __________ _ 
PRINT NAME 

certify that local funds and/or in-kind items 

were provided in the amount of $ 
I TPt: AND SUORC;E OF PRivAI El LOCAL ,.lffl'DS /"ITEM 

were provided in the amount of $ 
• iYPElll\lD.SlJtlRcE ~;l'RO'FlT'FUIIIDS',,/...,I l"'E"'M"'"S __ _ 

l"VF'1= AND SOURCE OF+EOERA['F-uNDS 1I IEMS 
were provided in the amount of _$ ______ _ 

and were used lo match funds paid during the time period of ________ through _ ____ ___ for 

TYPE OF SERVICE/CONTRACT 

NAME OF ENTITY I 
•• NAME.OF AUTHORIZED AGENT · ·--TCONTRACT I VENDOR NUMBER • •1 

1.. - - - - ---- ---· AUTHORIZED REPRESENTATIVE'S SIGNATURE 
DATE 

TITLE OR POSITION 

PRINTED NAME OF AUTHORIZED REPRESENTATIVE TELEPHONE NUMBER 

Name: 

Type and source of funds: 

Dollar amount 

Time frame: 

Type of service/contract: 

Name of entity: 

Name of authorized agent: 

Contract/vendor number: 

Authorized representative's signature: 

Date: 
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Instructions 
Printed name of the entity's agent authorized to complete certification fonn 

The type and source of funds used. Please break out different types of 
funding sources. Not all funding sources will be necessary to complete each 
certification. In-kind sources need specific identification showing who 
donated the item(s) (e g., volunteers, building use, etc.) 

Dollars that were used to match funds paid during the time period Dollars 
reported must agree with amount on the final billing. 

Period of time the services were provided. 

Services eligible for matching. 

Name of entity that is providing the funding match 

Name of agent, if different than 'name of entity' above, that is authorized to 
act on behalf of entity. 

The contract or vendor number of the entity 

The signature of the entity authorized representative. 

Dale when form was completed. 
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Tille or position: 

Printed name: 

Telephone number: 

FUND MATCH CERTIFICATION DSHS 
og.155 (REV. 02/2015) 

DSHS Central Conlracl Services 
1016LS AAA Stale/Federal Agreement (6-21-2024) 

KC- 302-26 Korean Women's Association 

Special Terms and Conditions 

Title or position of entity authorized representative 

Printed name of authorized representative. 

Telephone number of authorized representative. Include the area code. 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196) Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area A enc on A in re laces DSHS and contractor re laces AAA 

AAA Oenetal Terms aod Conditions 

1. Amendmeol This Agreement oc any term or -coodlllon may be modlt-ed Ol'lfy by a written amendment 
sig~ by both psrtiei.. On,ty pen;onnel aulhoriz:ed to bind each of the parties shaH sign en amendment 

2. A$$lgnment. Exe~ ~ otherwise provi<je,(j hete,n, the AM &I ell nol .assign right$ ot obli93ti()f\S 
derived from lhii. Agreement to a third pert)' vtithout the pnor, \Wilten consent of the DSHS Contracts 
Adniin~ralor Md IJ1'8 written assutni:,cion ol lhe AA.A's obligation$ by lt1.e third pairty. 

S. Compliance with Appllcable law and Washington State Requlremenl!k 

a. Appli~able Law At ell trnes during the term of thii. Agreement, the AAA arld DSHS &hall comply 
....Uh all applicable federal, s,ate, nrt1.1 loc1;1I IIW,!li, regulallons, 1;1n(l r1.1le9., loclucJang but 001 llm11ed to. 
nondi,i;c:rimination laws and regulation& 

b. Certmc:~ion Regarding Russian Gov•rnmont Contracts •ndf0f lmr4!$lm•nt5 Comra.ctor shall 
abide by the requ,ireinen!B of Govem!lf Jay lnslee'a Dlrecl:t\le 22-03 and all 11Ubsequent 
amendments. The Contraclor. by $lgnature to this Contract oortifies !hat lhl!I Contrador is not 
pre!llentty an agency of the Ru!IBlan go\lemtnE!flt, an enl:ily whiell Is Russia.n-!ltate o\ffled lo any 
extenl, or an efllity sanctioned by the United States government in response to Russia'& invasion of 
Ukraine. The Comractor alSo agree, to lnel1.1de ~ above certll'icallon in any anct 31 Sutx:onlraci$ 
into which it enlerr.. The Contract.or shall immedfately notify DSHS if, during the terTn of ttlis 
COl'l1rad, Contrac1oc does not c.ocnply with this airtificaCion OSI-IS may irnmadialely lermina'8 this 
Contract by prcwlding Contractor writlen nol.lCe if Contracl:O! does not comply with lhli. certrficeoon 
during the lerm hereof 

4 . ConfldenttaOl.y. ihe parhe!I stl..i\L use Pef-sonal Information and other CQnfidenllal ,rlformal:iOn g.alned 
by reason of 1tlis Agreement only for the purpose of thi& Agreement. DSHS end the AAA i.hall not 
diS<:lose, tr.11n&fer. or sell any weh intoonaliOn to 11ny ottwJt l)tlt1y, eKcept a$ pro~ by law or, in th~ 
case of Personal Information e:xaept as pr011»eel by 4aw or with !he prior "Milten conli@n1 of the person 
to whom the Personal I nfol'malion p5rtains 1he parties shall maintain 1he confidentiality of al Pan;onal 
llrformat:;on and otner confldentlal lnf«mabon gamed by reasoo ol this Agreement and shall return or 
certify 1he de<stru::tion of lMJCh informa1ion if allowed by law end requested in writing by the party lo the 
Agreement that pro'o'lded ~ information 

5. AAA. CertiflcatJon Regarding Ethica. By sign1119 this At)ree-ment, the AAA cartiliei. that the AAA IS 1n 

oompl~ with Chapter 42 23 RCW and shall oornply with Chapter 42.23 RCW throughout tJ>e lerm o4 
ttll!I Agreement. 

&, O.barm•nt CvrtltiwtUon, The MA, by signaklre to !his A{lllN!fT18nt, oerOOcis that IJ1'8 AAA is not 
presently debarred, suspended, proposed for debarment, declared ineligj)la, or voluntarily excluded 
from partlopa11ng In lhls A.greemem by any Federal department or llgeney 1be AM al!IO a.g,~s to 
include 1he alxwe requirement in all subcontraci& into which it enters. resulling directly rrom lhe AAA's 
duty to provide services under this Agreemem. 

7. E-Sig;nature and Recofds, An elecironic i.igneture Of etec:lronic record of1hi$ Contract a<r any other 
aneill11ry agreemenl $hall be deemed 10 Mve tne same leg;1,t etlec;t ~$ deli\le,y (If an ()(ig,nal eleect.J~ 
copy of thii. Contract or such other ancillary egreemE!t'll for ell purpo6ei.. 

8. Disputes. In the even! of a dispute beooeen lhe AAA and DSHS, every e:ffor1 $1\311 be made to ,esc1o;e 
the dispute infomlally and al the lowest IBYel. If a di&J)Ute cannot be resolved informally, lM AAA ,i;hall 
present their grievance in writing to the AMistsnt Secre1Bry for Aging and Long-Term Support 
Admini~ion The As$i$tant Secretary shall review ll'l!l tacts, eOnlracl tem,s and appl"icabtc 51atule$ 
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and rule$ and rn.ike a de4erminalion of lhe dl$pule If fhl!t dispute remains unresolved ;,fter lhe 
Asi;istsnl Secretary's dsmrniination, either party may reque&C intervention by ltle Secretary of DSHS, wt 
Y,itllch event the Sersetary's proce!IB shal control. The Secretary will ma~ a dE!fflrmlnsoon within 45 
days. Participalicn in thi& di$pute process shall ~edtt any judicial or quasi-judicial action alld shall 
be the f;nal administrative remedy available to the parties. However, if the Secretary's determinalion is 
not made w1thln 45 da)'s, enher party may p~ with Judlclal or Ql.laSl•ju:llcial acAlon without awBl'flng 
the Secretary's de4erminal:ion. 

t . Drug-Free Won:place. The AAA shall maintain a wor1< place free from alcohol anct dr1'g abuse 

10, Entire A9rtvment. This Agreem11en1 including all doCJJmenls attac:tied le or incor~4ed by rderenoe, 
oon1ain ell the tetms and oondilioA!I agreed upon by the pa,tiin;. No oihet" understandings or 
represenlallon$, oral or ()(herwlse. regarding the subject matter of •his Agre,e,.menl, shall be cJeemed to 
ex:ilil or bind the parties. 

11. Oovemlng Law and Venue. The laws of the Slate of WashJnqton EJO'a'em this Agreement. In the 
event of a 13WSult ~ Che AAA ~t tlSliS invotvlng lhiS Agreemen1. 'rlenue !ilh8ill be proper Ody in 
Thurston County, Wa$hington. In the event ol a lilWSUit by OSHS against a County AAA involving thii 
Agreement, venue shell be proper only es prcwlded in RCW 36.01 .050. 

12, lndepe,ndent Status. 8coepl a& otherwise pro'>'ided in Paragraph 24 hei:lsn below, for purposes or this 
Agreement, !he AAA adcnowledgeg, thae !he AAA iS not an officer, ,e,mplO}'ee, CK agenl of DSHS or 1he 
State of Washington_ The AAA shell not hot:j 001 iitseff or any of its employees as, no, daim ~us es, 
an offi!:8, employee . °' agent of DSHS or lhc- Sta•e of washington. The AA.A ~ n~ ~im r0< Itself 
or its employees any rights, privileges, or benefits, which woutd accrue to an employee of the State of 
Wasrnnglon The AAA shall indl9mnify and hold harmle5$ DSHS frorn al oblig.,,1ions lo Pill' 0t withhold 
federal« s1aM! lama or contrlbutioDS on behalt of 1he AAA Of the AAA''!. emplo~. 

13, lmspection, Either pert)' rna'I' reqi,e,st Masonable a<;ceS$ lo tt1ift other party's reeta'ds. and place of 
bui.ir.ess for the limited purpose of monitoring, auditing, and evakJa'ling the ocher party's compliance 
With I.hi$ Agreement and aptlk:able lawg, and regulallong, During 1he term of !hlg, Agre,emen1 and for 
one ( 1) yaar folowing termination or e,c~atioo cf this Agreement, the parties shall, upon receiving 
reasonable wntten notice, provide the other pany with access to its piece at blJSines& and to ies records 
1'bletl are 1ele11am to ll;s complli;moe with lhls A.greemen1 and appllcable law'!. and regulations. This 
provis,on shall ,ol be consJr~--ed to give either pany access to the other- party's ro;;oro_s end plaoe al 
bu$ines.s fo: any otner purpose: Nothmg t\erem shall be construed to authorize eithe1 party lo poS'!ieB!I 
or OOl)y i~ of~ other paty 

1-4. lnSt1ranc:e. DSHS cenifies 11\81 It is setf-D!IUfed under the &ste's sett-insurance liability program, as 
provided by RCW 4 .92. 130, end &hall pay for IOS&e$ for which '1 is round liable. The AAA c.eniftes 1hat it 
Is self•lrtSUred, i!l a member of a nsk poCJI, or malntalnii I.he types and amounlg, ol Insurance ldentttled 
below and shall. ptior to Iha execution of thlS Agreement by DSHS. provide oertificataa of im;urence to 
that el'fecl: to !he OSKS contact oo page one er Chit Agt'ffment. 

Goromernlal C~i)eral L,abil1ty Insurance (CGL; -to Include coverage for bodily inJUfY, property damage, 
and contractual liability, with the folowing minimum limits: Each Octllffenoo - S1 ,000,000; Genel'al 
AgQ'~ate • $1,000,000 ~ pol(:y shall lnclUde kabllrty ;iirislng out ol p.-e-:nlse'!., operations, 
independent oontracton;. produe1s-<:omple4ed operations. pen;onsJ injury, advertising injury, end liability 
assumed under an il'lSure<f oontracl. The State or Washington_ D5~, ils elecied .iinct appoin•ect 
offidals, agent'!.. and employees !Ill.all be named as ad~ional insu-eds. 

15. Meinblnan,c.e of Rec:ord&. During Iha term of this Agreement and for silc (6) ye-ars following lermn.rticn 
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or expiration of this. Agreemiml both partitn sball maintain re~ $Ufficienl to: 

a. Oo<;:1,1ment pefformance of all acts reqwed blj &aw, regulation, or this Agreement; 

b. Demonstrate accou,ting pr0t;edutes, praclil:8$, and records that iw1fu::ion:ly and pro~ty doc:rme.nt 
1he AAA'$ lm.ro:<:et lD DSHS .and 311 e~l(Uf(;,S Made by 1he AAA to pert◊rm as req~ired !Yy 111:S 
Ai}reement. 

For the sarne period, the AAA f;hall maintain tet0l'd$ $Uffieieti'l41o siJbs~nClate the AAA's sta1ement or 
Its Olganlzation 'l '!llruc1ure, tax 'llab.rs, capabiMies. end performance. 

1G. Medicaid Fraud Control Unlt(IIIFCU). ~ required by federal ~LJlations, tho Hei311h Car9 Authority. 
~ Departme,m ot Soeiat and Heann $eNloes. and any contractors or subcontractors, shall prompfly 
comply with a11 MFCU requesm fur records or information. Records and information includes, but is not 
li~ed to, reool'd$ on mlc:ro-fic:he, lim, scanned or irl'lagetJ d(l(:umems, narr;iit~. computer d$a, hard 
copy files, Yerbal lnfonnation, or any other information the MFCU detsrmines may be useful in carr)'ing 
out its ret;pons.bililies 

17, Ordet of Precedence-. In the event of an inoons-;stency m this Agreement, unless olberwiee prolfded 
herein. the inoonslSl:enc:,- shall be 11:1Solved by givn.iJ precedence, in the fol'o'wing order, lo: 

a, Applicable lede!tal CFR, CMS Wal'llei"s al'ld Medlc11Jld $1alle Plan; 

b. State of Weshif\gloo &latues and regulations; 

c. AL TSA Mal\aQ9men4 B,,;" dins and l)Qliey manuals; 

d. T'Pll5 Agreeroent; and 

e. The AAA's Ares Plan. 

18, OWMrtihip o1' Cl'iitnt A.Uet$, The AAA $hall ensure 1h31 any client fQI wt'IQm ~he AM or 
Suboontraeilor is pro1tiding serincss under this Agreement -!!hall have tnrestric1ed access to the client's 
pen;onal property. TM AAA or SubconlraciO!' shall not interfere with the ciien1.'$ ¢WTI$1$hip, 
poS.Se$S.lOn, or u~ oi such property. Upon 1ermlnation oftht!I Agreemerrt, the AAA or &ibcontractor 
shatl immediately release to the ciiem. and/or DSHS all or the ciienfs pen;oraal property. 

19, Owntrs.hip Of Mate,l;al, Mate:-.ial crea~ ~ lhe AAA and paid foe by OSHS 8$ a part od 1hls 
Agreement shall be owned by DSHS and mall be "work made far hire' as damed by Title 17 USCA, 
SeCOOll 101. This material ~eludes, buC iS l'IOt limited lo: book$, cor'n()Ulet prograrnt; doe1.,1111ents; films: 
pamphlets; reporbl:. sound {eproductians; s1Udaes: surveys; tapes; aoctfor training malerials. Ma&erlal 
which the AAA uses lo perform this Agreemem but is not created for or paid for by DSHS is. owned by 
Nwr /J...AA at'ld Is no1 'work made fot hire". lloweYer, DSHS sh1!111 h.ave a pe:pelual lic.-.ense lo use l'hiS 
matenilll klr DSHS Internal purposes st no cher-ge ta DSHS provided that 'lUch license Ii.hall be limited 
to the e~ent which lhe AAA has a right to 9r;;mt such a li~e 

2CL Ownersh4p of R«il Ptop~rly. Equipment arid Suppl~ Purchased by th.e AAA. i!llle to all property, 
equipment and suPf»8'S purchased by the AAA with funds from this Agrtiment &hall vest in the MA 
~n real propert!f. ()f equipment With a ~r uni! fair M3f'ICE!C value 011er $5000, ts. no longer needed ror 
the fX¥pose of carrying out 1his Agreement. or this Agreem~ is tenninated or expired end will not be 
renewed. Iha AAA shall request disposition ins.truclio~s from DSHS If the ,:,er unit r.. market value ol 
equlpmenl Is under SSOOO, too AAA may retain. sell, or di9.p0se or it with no further obligation. 
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wtlen supp!ies with a 1ocaI agg1egflle fair market value wet ssooo are no IOnger needed for I.he 
purpose of carrying out ttws Agreement, or this Agreement is terminated or expired end will not be 
renswed, the AAA shall RJiQUC:s.t di&PQSffion inst,l.lC.tions from DSHS If 1.f1t!I total ~ate f.- market 
'J.laltie of equipment is under $5000, 1he AAA may retain, sell. or die.pose al it 'Wilh no further obligallon. 

Disposition and mainlenanc.e of properly shall be in aocordaflce'ffllh 45 CFR Parts 92 and 74. 

21. OWiMrship ot Real Property. Squlpment and Supplies Purchased b~ DSI-IS. T,tle 10 property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the acti..-m of this 
.A.greliment sMII remain with DSHS When 1'6al pr(ll)erty, equipment or suppflM ate no longer nee<le<.S 
for the purpose of carrying CRJl !hie Agreemenc, or this Agreement is term1natei:i or aicpired and will not 
be rem,we-d, the AAA sti.llll reqoo~ Oisr,(1$il.i0fl inslJ'Uct4om; l'tom DSHS 

Diapostoon and maintenance of property shall be in accordance wnti 45 CFR Parts 92 and 74. 

22. Respons;lbillty. Each party to this Agreement shall be responsille for the negligeooe of its officecs, 
emg>lo'yees. and ag~!1- In I.he penormanoe or th!$ Agreement. No party 10 tnts. Agreement ~II be 
responsil48 for 1he ects and/or omissions of entitiE!6 or individuals not party to this Agreement. DSHS 
and the AAA s.tiall coopitrale in lhB del'et$e of tOfl law'Suil$, when l)OS$iblll!I: f™h parli1C$ ;ag.-ee and 
underatar.d that this prowsioo may not be feasible in all clrcumstalllCeS. DSHS and 1he AAA agree to 
notify the attorneys of reoord in any tort ~suit whera ~h are parties jf either OSI-JS or the AAA enters 
into semement negoUaoons 11 is- underst(Xl(J \fllat the notloe $hall oci:;:ur prior 10 anr nego1lations, or ;jt$ 

soon aa possible, and the notioe may be eilhEr written or oral. 

zi. Rtstric1~$ A91inst l.obti~ing. The MA <:ertlries 10 I.he bes[ or Its j\n,:,,'11,e,:~g~ ~lld beief lh;rd nO 
federal appropriated fund& have been paid or will be pa-a, by or on behalf of the AAA. to any person for 
influ:e~ or attempting to influBfl(;i:, an officer or 1111T1pioyee of a federal a11encv. a Member of 
Congres.-s in connecoon with the awarcllnQ of any federal contract, 1he making of any fedef"al grant. lhe 
maling- of any federal loan. Iha entering into of any oooperative agreement and the exfgim;ion, 
eo<iCinua1I0it. ,enewai. arne-ldmen1 or modification of any fiederal conlracl. grant. Joan Of" cooper;iitlire 
agreement. 

If any funds other lh;;in f~4!11"al appropriated fund5 hav,e or will be paid for lht pIJrp0Sl!l!S ~il'I~ ~. 
the MA mu51 file a dlsclosure form in accordance with 45 CFR Section 93. 110. 

The AAA shall Irtelooe a clairso in all suboontracb; re5tricting subcorlcractors from lobby~ in 
aci.:ordanceWilh I.hi$ secilQfl an<J requioo,g $Ubc.on'lrsctors to certify ~nd dl$doae aeicardlngly. 

24. Severabfllty. The provisions of this Agree11ent are severable. If any court holds any provision of ihis 
Agraament. including any provhs:ion of any doturtent b ~r;xr..11co by reference. invalid, that invalidity 
sha;, not afteC11he alhef provisions this Agreement. 

25. 6ubcontr■1ciinlil. 

a. TIM, AAA may, wi,Mut rurtlil!:r notioe lo OSHS, S.\ibCootraci for thoSle! serviee$ specil'ically defined In 
the Area Plan submitted la and appra'led b~ OSI-IS, e:,ccept aubcontracl5 with for-profit emilies must 
ha~ prior OSHS ai:,provaf. 

b. The AAA mus:t obtain PfiOt wrInen appro..-aI rrom D$HS to subcontract for setVloes not 5f)ea'llcally 
defined in the approved Area Pian. 

~ An-, subcontra~s Mi.all ~ in writing and 1he- AAA shal bia respons.ible lo ensiure that all terms, 
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conditions. assuranoes and C8ftifjcalions :set rortJi in this Ag-lffll are included in any and all 
client sern::es Suooon1rae1e unles!I an e:ii:ceptioo to Jncruellog a panlcu1ar lerm or terms ha!I been 
eppsoved in adllanca by OOHS 

d Subcork1raciors are prol'liblled rrom subeo~r:iicting tor dlre01 crrent senilces 1o11I~ the p,iOt wrttcen 
approval from DS!-lS. 

a Whan lJ,e nature of the &431\'ioe the SUbc.Ontract« il to provide t~uires a eertiic:ation. ~,i; or 
approval, lhe AAA may ~ 91..11:leonlract ~h such conttactor!I that ha...a and agree to m2fi1aln the 
ewropriate license, ceflification a ac~it:r,g requrement&l&landards. 

1, In any ~rae1 or subconlJact a't.lardea to or by lhe AAA In v.tlf::h 1'le authority to determine Sflf\lloe 
recipienc e, if!>l'."'ty is delegated to the AAA or to a subcontractor, 1iU'Ch contract or subcoo1ract shall 
inclucle a ptO\lislon acceptable 10 OSt-lS th.al !IJ)e(:ll'aes bOW cient eUglbililY 1o11111 be determined and 
how seniice applicants end recipients will be inf01JTied of 1heir right to a fair hearing in case of denial 
or term.oation of a s1BNi011, or fsilure to aci upon a request for $,e."YJ,:,e$ With reasonable prompltltlss, 

g J1 D$HS, the AAA, and a subcontrac.tor of the AAA are found by a jury or 1rer of fact to be jointly 
and seYerally liable far damages arising from any act or omission from the contract, then DSHS 
shall be regpol'l$lble IOI' Its proporllonaei, share, ard l'-e AAA $11&11 oe responsible f(I( II:$ 
proportJonate !!hare. Should lhe wbconlractor be unable lo satisfy its joint and several liability, 
DSHS arid the AAA i;hall i;hare in the suboonltacl'Or's unsali$1ied propottlonale share In diril:¢1 
prnpornoo to the respectNe percentage ot their foon as found by lhe- jury or 1ne-J' ol feet Nothing in 
this larm shall be cons1rued as creating a righ( ~ remedy of any lo;ind or l'lilwl'fF in an)>' P(ll'$01'1 or 
~ o1her than DSHS and 111e AM Thl!I term Sl\a" not apply In the evem or a settlement b';' elther 
DSHS or the AM. 

h Any subeon!tact i;hall des,gnale $Uboontractor 3$ ,,.v:s ElUSine$$ !t.$$OCiate. 3$ (Jeilaled by HlPAA 
and shall ioclude provi&ions es required by HIPAA for Busness Associate oomract. AAA shal 
emure lnal all client r&i;.ardi; .tnd oCher PHI in ~>vsSo1.,~sion of subco<l!raclor an, rehJmed to AAA al 
,he temilnatlon o-- explrat10n of 1he s.ubconlrac:t 

2fi. Subreclplem. 

(1} General. Ir the AAA iS a subreclplent of fece,,tl await<ls as defined b!/' 2 CFR Pan 200 and thi<tl 
Agreement. the AAA shall 

(2} Maifltein record!i Iha! idenlify, in ii& accounts. all federal swards racei"9d and expended alld the 
fede,al program!I underwnlllh they were recewed, by Asst!ltence Listing NunDer (ALl'ij and 
title, award number and year, name of Iha fed&ral agency, and name of Iha pass-through an(ily; 

(3) M~ain intiemal con!tols IJ~ proVide reaS()n3ble 3$SUraAre that the AAA 1, m~nag,ng tederal 
awards ill cornplianc.,e with lsws. regulabons, and provisions of contracts or grant agreeme.nts 
1hail could hsve a materiel effec:I on each of its l'edBral programs; 

(4) Prepare approp,1-e fin .. c::lal statem~$. Including a s.cheau1e of expeoo~ures otteoeral 
awarcl!l; 

(5) Incorporate 2 CFR Part 200, Suq,art F aud!I requirements into all agreemeenl.'S between the 
Coo1raalor and its Subcofllractors who are subrecipients; 

(6) Comply with the applicable requirements of 2 CFR Part 200, including any Moce smBFKknems 
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10 2 CFR Part 200, aoo ant succesoor °' replaoement Office of .Management and Budget 
(OM B) Circular or regulation: and 

(7) Comp(',' with tho omnibus Crime Control aB<I $~ screets Ac-1 of 1968, i,tle VI or the Civil Rights 
Act of 191M, 8ectioo 504 of the Rehabilitation Act of 1973, Title II oHhe Americans with 
Disabililil'fs Ac:l of 1990, Tille IX of lhe- Education Amendmenti of 1972, The A(le OisenrninatiDn 
Acl of 1975. and The Department of Jusllce Non-Oisa-imination Regjia'tiooa, 28 C_F.R. Pan 42, 
Subparts C.D.E and G, and 28 C.F.R. Part 35 and 39. (Go to~~~/ rot 
.additional l~atiOn and ~ocess to lhe aforement-loned Federal laWa and regulations.} 

b. Single Audit Act Compliance. If the AM is a svbrecipient and si,;pends 5750.000 or mora in 
rewral awards !rom alf ~r~es Wl any tlscal year. lhe AA.A S;t\all procure and pay ror a Slllogle a,i,c11t 
or a program-specific audit Jor th~ fisca year. Upon comple(ion Df each eud~. the AM shell: 

(1) Submit to tt. OSttS oorrtaet person lhe data oollec:1Jon lorm and reporting t,--w.kage specified it\ 
2 CFR Part 200. Subpart F, reports required by the program-specllic audit guide (if spplica~ie-), 
and a copy or~ managernsnl leffera issued by too auditor: 

(2) F~•up ancJ cle'ieloP correci.ive ac:tlon tor 1JJII au;itt ftndlngs; In ac:eoolance wnh 2 CFR Plrc 
200, Subpart F; prepare a ·Summary Schedule al Prior Audit Findings" reponing 11te stallus of. all 
audit findings ineluded in ihe prior .audirg sehed1.de or ~ing$ and que~itir100 COS1$. 

c. 01/efpeyments. If It Is detemllned by OSfiS, or u•ng the oourse of the required audit. that the AAA 
hes been p.M:I unallowable costs under 1hi:s Agreement DSHS rnay ~ the AM to reimburse 
DSHS In acc-oraan<:e wllll 2 CFR Poo 200. 

(1) For any denlified oveq:i,ayment involimg a s.utx:ontract between ttle AAA and a tribe, DSt-18 
agrees ii 't'#ill not S6Ck rcimb1,1rs,emen• from the AAA., Ir lhe i<lenlifred O\lerpayment was not due 
to an:, failure by the AAA. 

Z7. SvNivabllly. The terms ancf cond.Clons conl31ned ,n this Ag,eement whictl by their s~e and 
context. are inlendoo to survive the expiration ot ths particular agreement shall survive. SorviYini;i 
terms o::lude, but !iir& not llm•ed 10: Confidenbalily, Ot!l~ea. lmpection, Mantenanceof Records, 
ownership o4" MateriaL Resti(le'lsibility, Tennination for Default, ind Termination Prooedure. 

21!. Contract RenegoUatlon. S.u&penslon, or Termination Due 10 Cheinge In Funding. If !he funds 
DSHS relied upon to emablish lhis Contrac:l or Prqi:ram Agr~mm'l are wiltidrawn, red~ er limited. 
or 1r tiddllional or mocfrfle(l conditions are placed on such funding. a'ltl/,r the effecthre date of 1hls contrac:I 
but prior to the normal com~•lion of this Contract or Program Agreement 

a. The Contract or Program Agraement may be rern,gotiated under lhe rtrYi$tld fun,;li,tig conditions. 

b At DSHS"s dlSiCreUon, DSHS rosy give nO(loe to lhe AAA to suspeoo performance when DSHS 
det-ermines that lnBle is reaaonabte likelihood 1tJaJ lhe funding insufficiency may be fM.Oh,ed in a 
timefra~ lhat would ljlllow C-Ohlr3ctof's performance to be resumed prior 10 tl)lll nOf\'n;&!II C()(l'lpleUon 
date of 1h19 CONract 

(1) During 1he period of ~pen~ion of perfomiaf'ICS, each party will inforrn t~ olhl'lf af any 
r;;ondltionJ that may r.;,a;,cnab.ty affect tne po1enl:.tal for resumption of perfonnance. 

(2.) When OSHS detecmines lhat the funding insufficiency is resolved, ii will give Contractor mitten 
notiOiJ: to ll§ume performillnoe. Upon ltbe: receipt or this noiloe, COO.r~C10< ~ prcwlde written 
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notice 1o DSl-lS informing DSHS -whe'lher it can resume performance and, if so, ihe date of 
resumpl:iOn. For purposes or this $1.JbSUbtectlon. ~rltten notiCe• rmtl" Inell.Ide email. 

(3) It the AAA"s propoeed rewmplion date i!I not acceptable to DSHS and an aOCE!Jl(Bble date 
cannot be n419(ltiated, DSHS may terminate the COMraci by giving wnttien oo1iee lo Contrador 
The parties agree 1hal 1he Contract WI! be teimma,ed retroactive to lhe date ol the oo'lloe of 
suspem;,ion. DSHS shall be liable ollly for payment in aooordanoe with the wrms of lhis 
Contra~ for ~,oe, rendered pno, to the rei~ctwe date of term1naoon. 

c. OSHS ma)' 11T1mediatety terminate 1his Contract by providing written notice to the AAA The 
lorn,ination $hall be effeciive (11'1 the da4e $peCi1ied In tl'le termil\;)llion nouee OSHS $hall be li:3ible 
only to, payment In a.ccordance with the 1erms of this Contract fer &ervioos rendered prior to 1he 
rie~ive dale of termination. No pmallty :sti,a1 ae~ to D:SHS 111 thl!i event the tes-1111nauon opoon in 
this section Is exerci9ed. 

2!11, TennJna.tion for Conw.nllN'!Ce. The Contracts Admini~rak,r may ltrminate this AgtOC'11"1ent (I( an)' iifl 
whole or in p!ll1 for convenience by giving the MA at lea61 thirty (30) ~er days' vmtten notice. The 
AAA maiy 1ermmate thl"Agreement (or con\ienlence b)' ~Ing DSHS at least thirty (30) calendar days· 
written nocice addressed to: Centr.al Contra~ SeniiC§. PO Bo~ 45811. Olympia, Washing-too 98504-
5811. 

31), Tennimation for Dufault 

a 'J't1e Co.ntr~ A<;lmioot!!trator may 1ern11n111e thla A.greemen1 fot default, in whole or in pat. b)i 'written 
notice to the AM, if DSHS hes e reasonable ba5is lo believe that the AAA ha&: 

{1) Failed tQ meet or 1'1\;!!lnlair, any req1,1iremen1 ror oonfr;fld)ng wll.fl DSHS: 

{2.) Failed to perform under an)' provision of this Agreement; 

{3) Violated any law, ~ulation, rule-. or ordinance applii:ablc lo thi$ Agreement; andlor­

{4) OlheN,llse breached any prowlon or condition of1hls Agreement. 

b. E¼fo,e the Conlracts Aaninietrator may terminate this Agreement ror default, DSHS shell provi3e 
Iha AAA wilh ~ notice oHhe A.AA't noncomplianoe with the agreement :and pro'rk;le the AAA a 
reas.onable opportunity 10 conect lhe AAA·s nonooml)liance_ Lf the AAA does not correct the AAA's 
nonoompiam:e i.wlhin 1M period or time speci4ii,d in lhet writt8f1 noUoe of t'IOnoo~. the 
Cofiracis Aamlnl!Strator may then lermina1e the agreement. The Coolra<:ts Administrator may 
tem,inaca the agreement lor defaut without such written notioe arid without OJIIX)rtunity ~ 
co!Tedion if 001-ts hat a tei11$01'1Blble baslS; to beUe11e that a cUettt'S; he-.,llh or salety 1, In l,lel)parct'; 

c ihe AAA may tennlnale this Agreement for default, in whole or n part, b)' writ1£!n notice to DSl-iS, rt 
the AAA hes a ree:i;onable basi5 lo beliEl'w'll that DSHS has: 

(1) Faile(i 10 meet or maintain any requirement ror contracting with the AAA; 

{2) Falied to perf011T1 under an!( provision ct this Agreement; 

(3) Violated any law, regulaUon, rule, or ordinijna applic:illble 1.o I.hi$ Agreen-ient; illricllcrr 

(-4) ·OtnefWiSe breacnect any pro'rllPOfl or etiridotlon of thiS Agreement. 
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d. Before lhe MJ,. mil:, tier~ !his Agreement b default, the AAA :shall providB DSt-16 wlth WfiHBn 
ni»ee of DSHS' oonoompllaoce W.Ch the Agreemenl and proYlde OSHS a reasonable opportunity t-o 
correct OSHS' noncompliance. If DSHS does not COffl!iCI: DSHS' noncompliance within the period 
or time SPeoelried in I.tie 1rdlen notiee or nonc:om,pllanoe, the AAA ~ 1hen temilnale the 
Agreement. 

31. Termination Procedure. The k:aowlng pro11l5o0rrs apply in the event tl'lls Agreement Is 1ermlna1ed: 

a. The AAA shall oea&e to perform any &en1ices required by ihis A.greem8fll a,s of the effedive d~e of 
tem1lnatfon .and shall comply with an reas.onli!ble in$(rue1.i0n$ contained In the notiee 01 termination 
'nhich are rela1ad to the lransfer of clients, di:stribuoon of prnperty, and termination of services. 

b. The AAA S<hall prompUy deliver to the 00.1-1S contact person {OI' to lM!i or net succe~or) listed on 
the first page of lhir. Agreement, all D&-1S as.sets (property) in the AAA's possession, indudmg any 
rm;.tw,al c:reamd under th& Agreement Upon fai!Jre to ra(urn DSHS property within ten (10} 
working days of 1J)e Agreemefl! termlnabQn, tne AAA shall be charged 'Wilh all rea9onaDle costs of 
racove,y, including Cransportatioo. The AAA shaN take reasonable step& protect and pre1i-E1fVEt any 
propeftf or DSHS IJ\.a1. is In th<t pos.sesoon o1 lhe-AAA pending ret11rn 10 DSHS. 

c DSHS lil1a be Hable for and 5batl pay for only" lhose aervicas authorized and provided through ttie 
el'feclw19 date of tettnina.lion DSHS rn.iy pay 0n amount mutually agreed by the parties Por pa~ 
oornple1etl work and serviee!.I, If work prodl.l(!ts are useful lo or usable by DSHS. 

d. If the Contracts Administrator termin.a4es this Agreemem for default. DSHS may withhold a sum 
from Ll'le \'inal ~Yr'!'ienl to the AAA that DSHS de4errt'lirte$ I$ neee51:;11ry to r;itotect DSHS again$( IO!Ss 
or additional fiat -":'/. DSHS shall be entitled to all remedi;;,s avae.itjle st law_ in equity, or under this 
Agreement If it is later oot.ermined lh3C lhe AAA was not In default, or ii I.he MA term~ted Utls 
Agreement for default, the AAA shall be enllt~ to all remedies a'l'allable at law, in equity, or under 
this Agrsemeol 

i2. Waiver. wa;.,er of an~ br~c:h or delauit on any o::cason $hall not be deemed to be a wai\ler of any 
SJJbseq..:ent breach ar default. Any waiver &hall not be construed to be a modification of the tenns and 
coodlt~s of ttiis AgreemfJnl unle!SS amendll!d ill& SOI. rorth in Section 1, Am~ment Only the 
Contracts Admnatlator or des.,gnee has lhe authority to waive any term or conditioo of this. Agreement 
on behalf of OSHS. 

HIPAA. Co,mplianc:e-

Praamble: This section ofth.e Contract is the Busioesa A-ssociate Agreement as req;;,ed by HIPAA. 

;11, "Elus1ne$S Assoeiate. • o11:s used In 11'1.s Con,ract, mean$ the "C£irt1racior' and geneniDy nas. the !.lama 
meaning as the term 'business associate" at ◄5 CFR 160.103. An',' reference to Bus.mess 
A$SO<;iate ii"! l.tli$ CO!'l•raci. lncb1Je$ BU$iness As,soelate·,s em~ees. agents, 01fleiet$, 
Sub::on1rae1ors, third party contractors. Yolunteers, or directors. 

b. "Business A'oSocia'ls- Agreemenr means this HIPAA Compliance sedion of 1ne Cont,~ and 
Includes the S...Siness As!IIXlate prO'lllslons required ~ 1he LI S Oepartmem of H~h and Human 
Senrices_ Office for Civil Righ'IS. 
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manner not permitted unCier tne HIPAA Prl11acy Rule which compromises the security or privacy of 
1he PrcMecied Healltl Information. wilh ihe exciusiom; and till:cap(ions listed in 45 CFR 164 402. 

d, "CO\lere4 E::nt1ty· me.at!,$ OSHS, a CO\lered Entity ;as i:teflrVi!d al 4.5 CrR 160.103, ln Ys oonduc:t of 
covered functions b)' is health care componenb;, 

e. "Designated Rocotd Sel" !Marl$ a group of reOOtdS mai',1tiined ~ or Jor :a Goveted EnUty, Iha! is: 
1he medical and billing records abolll Individuals maintained by or for a covered health care 
pnwider; the enrollrrient,. paymunt., c:laiim adjudieait;on, and case or rnedlcal mana!ilemen• ~ 
s.y$1ems maintained by or f.or a hear.h plan; or Used ll!l whale or part by or for 1he Cove,ed Ernlty tc 
make iiecisions about trdividuals. 

r. "Elee1ronk: Prot~ Healln ~ormaUon (EPHI)' means Proteded Health ln1ormallon that Is 
1ranlil11il1ed by electronic media or maimained in any medium ooscribed in lhe defin'iion of 
eleel!()rlie media ;!d 45 CFR 160 103. 

g. "HIPAA'' rneens the Health Insurance Portability and Accoun,ability Ac:1 of 1996. Pull. L. 1Q.1-191, as 
modified by the American Re~ and R(MnV9$1ment Aci or 2009 r AARAl, Sec. 13400 - 13424. 
H R. 1 {2009) {HITECH AC1) 

h. "'HlPAA Rul8s' means thB Priyar,-y, Security., Breacii Notificatioo, and Enforcement Rules al .C5 CFR 
Part& 160 and Part 16" 

I. "loorvldua(s)' means. the peraon(s) who is ttia subject of PHI and inc:lu:l8'9 a per-soo who qualifies 
as a pen;onal ,epresenlativu in aocordanca with 45 CFR 164.502(1j1). 

J "Millirrn,,m Nece$Sary' means th!! 1eaa1 .amount of Pl-I necessary to acoompllsh !he purpose for 
'l'lhtch -the PHI is needed. 

k. ·Pro~di,d He~ Information (PHI)" mfl\an:s indi'.iiduallv ~;flablc health in•ormalj()n creti~. 
received, m.anita;'led Of'1rar13n»tted by Bueines-s A-ssociate on behalf ol a health care component of 
the CtiV'ffl'ed Enti4y tnat. relatei; to 1he Pf'Wi$i0n of heallh care ~o an lndi'6'1dual; the pa~, prHent, or 
l'u1ure phySK:al or mental hedh or candlllon of an lndwldus~ or the 1)89t. present, or fuue payment 
foe provision of haalt-h cars 10 an Individual -45 CFR 1-60_ 1 o::L PHI incl1Jd'8$ demographic 
inrormMion L"31. identtries lhe lndlYldua1 or .about wnid'r tnere i:s reasonable baSls 10 belle11e can be 
used lo identify Iha lndwidual. 45 CFR 160.103. PHI iti infomialion tran:smilt-ed or hekj in any form 
or medium and ino11.Jdos. EPHI. 45 CFR 160103 PHI i;Soes nOI; include- edl.lcation r~ord$ covered 
by the Family E:ducatlonal Rlght-s and Privacy Act. as amended, 20 USCA 1232g(a>{4)(8)(iY} or 
smployrnool records held by a Govered Entity in ii$ role as employer 

·seeu,·11,, lnclden,• means lhe :actempled or $1.1Coess1ul unauth0ruet:1 access, use, dlsoosure, 
modiooation or destruciion of infonnation or interference wittl i;ystem oparaoons in an information 
system. 

m. ·sube6nt,r;l!lc.1Qr" as user1 rn thts HIP-AA Compliance e.ecllon of the Contract (In addition to It!! 
delinioon in tha General Terms and Conditions) means a Busifleiss Associate ~at creates, receNss, 
mainl.ains. or t,ranSlll'lits. Protected He.3illh lntorm,1ion on behalf Of ~nof.tlef BU$ineS$ A$Socla~. 

n. ·Use• includes the sharing, emplo~ment, application. utilizeliO!"I, examina,ion, or analysi!I. of PHI 
wilh.-i an entity lha! mainl:ai11& SJJCh informacion 

;J.C... Corn•p!l~ni:.e- Susine~ A.$$0Ciate sha'J per1orm an Contract dutleg;, acthtlller. and ta9ks in compliance 
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witti HIPAA, this HIPAA Rulras, and all at1.andant regulations as promulQated b)' lhe U.S. Department of 
Heetlh and Hum.oo SeNices, Office of CMI Rights 

~. UH and Di&clo&Ulll of PHI. Su~ Associate is limit-ad to the foflowing p,ennitted end required U!le5 
or dl$1CIO$UreS of PHI: 

a_ Duly ta Protect PHI. Bu&iness Associste sbBI proiect PHI from, end shall us,e appropriate 
$3fegl.llr•d$, aDO com.ply With Subpairt C of 45 CFR Part 164 (Stlwrity Standa~ for lht Prol:eciion 
of Bectronic Proliecled Health lnfonneticm} w~h respect 10 EPHI, to prevent the uneutoortzed llie or 
distlo:sure or PHI olhilt ~n as provided for io lhi& Comract or as required by law, for as bng as the 
PHI is wilhtn its poBSes~ion and control. @'Lien after lhe termination or expiration of this Contr~C1-

b Miniroorr1 Necessary standard BusinMi; As.5ociala &hall appty the HIPAA Minimum Nace&-Sary 
standard 10 any Use or dlSaClosure of PHI neoe,s~ry to achieve !he purpos.,es or mis Conlraic:1 see 
-45 CFR 164.51-1 (d)(2) lhrough (d},(5). 

c. D.sclo$Ul'e ~ Part or lt)e Provi:,lon or $eMee$. St.J$lne$$ A$Soclatie shall only U-&e or .:itSc:lose PHI 
es neicessary to perform !he &ervices specified in this Contract or as required by law, aoo shell not 
IJse or oiSclose s1.1c:ll Pl-ii in ;amy manner that would viola le Subpart E of 45 CFR Part 164 <Prniacy 
of lndivtdually Identifiable Health lnformsbon} if done by Covered Entity. except tor ,he speclflo uSes 
and disclosures St!lt for1h below. 

d. Lise for Propef Management and Admlnl!Llraboo. Bur,1r.ses!'i A$$1.'11;41e may Use PHI lor ,he proper 
management and admnstraoon of the Bu&irless Associate Of to ceny out ,he legal ra&pORSibilities 
or the 81.1111t1ess Associate. 

e. Discloswe for Proper Management and Acministra,ion. Business As-sociste may disctoae PHI for 
the l')r"()()l;f m,na!lemenl .imd adrnini$1Ta1ion ¢11 0usiri~5 As~a1e or to carry out the legal 
rR&.pom,lbilities of the BusirK!~ A&,aociate. prcwided tne disclo'.!lures are required bV law, or 
BU$ines.s Auor::ial.e obt.ltinS re-asoni/lltillt aSaSuranon l'ro111 the parson lo 'nhom the information is 
diacloeed that the information wil remain confdermaJ and use>d or ~her dlsdosed only ;as requited 
by law or Jor Iha purpo~ for which it was disclo59d to the person. and the person notifies the 
Busll\e$$ Assael.ate of any Instances. or li't':tt.:l'I ii iS 3'1'1'3fe in '1119'1iCh tl\e oonMentiallly Of 1he 
informa1ion hes been Breeched_ 

r. lmpe«nt$$ib"& use or 01S(;IO$Uf~ 01 PHI Bu~$ As$0ciate shall rc:pi;,rt l.o DSHS in wrihog all 
Uses or diactoaurea of PHI not provded for~ •his Contract within one ( 1) bualnei:ss day at 
beOOmif'9 ~ware- or the unaU'lhr.'lriled IJS~ or disci0$Un! of PHI. including Breach~ of unsecured 
PHI as requil'ed at '15 CFR 164.-410 (Not!'ll~lon by a Bu~s As$0Clale), as well as any security 
Incident of which it beroanes .r«ara. Upon request by OSHS, Business Associate shall mitigate, to 
the extent pracilcable, any harmful effec.1 resulteg from !he itripermls.sible LJsie, or dlSiCIO$Ure. 

g. Failure to Cue. If DSHS 1leams of .a pattem or pracllce at the BuYle!ls AssoC..ale ttlat cans'lltutes a 
vi°'3tion or the Busitlt$S A$SOCiate's ~.a.tions under the terms of this Contract and reasonable 
steps by D&-IS do nol end the VlOlatloo, D$HS S;hall lerrnlniilte thl~ COntr3'Ct, 1r l'e3$itlle In addiCion 
If Busmesi;; A.ssociaie ~s of a pal:t:am or practice- of its Suboontractors thiat constilules a violation 
or the Bt,isin~s Aaw-ch:11:e·s obllg;11Uons ~ the terrns (If lh~,. contr3-Ct 30d r..,..iiscnau."c steps by 
the Business Associate do not end the violetioo, Business Associate -shall terminate the 
Subcontra~. It FeaSi~. 

h. Tennrnatioo fix C.ause. Bu!liness A-ssoci:ale alllharizes immed1ete termination ot this. Contract by 
DSHS. ff D5J.iS .;Mletminl':$ !hat l3uiiinf!,$s AS$ociille has violated a material term oflhis Business 

KC- 302-26 Korean Women's Association 100 IP age 



AAA Genttal Terms and Conditions 

Associate Agreement. DSt--18 may. a4 ilr. oole option, offer Business As&OcieHi an opportunity lo 
cure a violaUon oflhl$ Buslnes& Associate A,Ofeemen1 berore exerr:zsing a termlnaUon for ca1.Jse, 

i , Consent lo Audll. 8u!line:!ls Assoaa1e shal giYe rea!IICR9'ble access lo PHI, its internal practices, 
rec.ofds. books. documents, ela<:ltonic data andi<W all other bu5ineSo1i inl'on'tlation reoeived from, or 
cr~4ed or re<:elll'eCI b'J Buslne$5 As!I.OClate on behalf of DSHS. to 1he Secretary of DHHS and/or 10 
DSHS for U&@ in determining complia,,ce wi4h HIPAA privacy requirements. 

Obliga,1on$ ot Bus.ines.s A.sSIOCiale Upon Explraclon or Term.nation. Ur:-:>n explrat1an °' termination 
of this Contra~ for any reason, with re&peel to PI-N received from OSHS, or ueated. mein4eined, or 
re{;ffl!lid by Businet:t; A.ssociate, o, illny S~racl0t$, on behalf of OSH$, BuslneS;S Assoclite 
ahaH: 

{1) Re1ain ~mly tha,~ P II whir;}:; is n-o~sary for. Business Assoc:iatc to contw,,ue ~$ Pf\'.ll)er 
man.agemen.t a.~-~ 3dminls.1ration or 10 carry out its legal responslbihties; 

(2) Re4um to DSHS or destroy the remaining PHI 1hat the Bu~ Assooiate or any 
Suboon11'3e10r'$ SI rnalnt.aun in an~ lorm; 

(3) Continue 10 use epprop-iate &afeguat"ds and remply with Subpart C of 1115 CFR Part 161111 
{Serurity StandillrdS for the Pro~ion Of Elucirorn~ Protected Health Information) With respect 10 
clee1ronlc Prot-eeied Health lnfurmaoon to preven1 U$e or dl8doaure at lhe PHI, other 1t1an as 
prov~e:, for in this Se~ion, for as long as Business Associate or any Subcontfactor5 retain the 
PHI; 

(.4) No1 Use or disclos.e the PHI reotained by Busine,as Associate or any Subconlractorn other then 
fo, the ~rposes tor whicti :t;LJCih PHI was. relalned and sub:lecl to the same condiltons s~ oUl in 
1he ·use and Discloaure of PHI' sect,o:,; al this Conl:lact which .applied prior lo termination; and 

(5) R9tum to DSt-18 or destroy the PHI retained by Bi.Jsinass Associate, or aoy Suboornracior5, 
\/when It i$ no longer needed by BLt!llnesa Ass.ociale far its proper management and 
administration or to carry out its legal responsibilities. 

k, Survival Th11i ouligah()!'1s or tt,e, BusinMs M$0ciate vf'lder this section ~11 S1Jl'\live- the terminatiOn 
or el(JWatlon of 1hlB Contract 

36. Individual Rlghibl. 

ai. Aeco1,1n1Ing of Oi$d0$Ures, 

{1) BuBiness Associate shaft document ell disclosures, except those di&elosuree that are exempt 
under 45 CFR 164.52-8, of PHI and inform~on related lo such disclo~ 

(2) 1Mthin len (10) buSirless d~')IS of a reqoe~ from OSHS, Bute,es.s AS$Oeta1e $1\.1lll make 3\laiable 
to DSHS the inform.a!lion in Bu~ As&0ciate'a possession that is necessary for DSHS to 
respond in a timely manner 10 a r-eques1 f(I( in accounting of <Jis.clo$ure$ or PHI ~ the Busines:s 
A850Clete. See45 CFR 164.!50ill(e)(2}{ii)(G) and 164.52'E!{o);1). 

(3) At ,he reqv~t or DSHS or in response to a request made r.Snldly to thti B:J:;in111SS Asso~ by 
an lndnildl.l3I, Buslne$SA$$oclate shall rea:pano, In a tlmety m8i'lner aoo In ac,co,a,a~C!e wflh 
HIPAA end the HIPAA Rules, to requests by Individuals for an accounting of disclo&urea of PHI. 
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(4) BuslneS$ A$$Oclate record keeping proQedures shall be sufficient to respond to a request for an 
aocounting under this section for Iha six (6) yeara prior to the data on whitlh the accoonting was 
requested, 

b-. Accear, 

(1) Busi11ess Associate shall make available PHI 1h~ i4 holds that is pa,1 of a DeSis,11aled Recor,i;t 
$et when requeeted by DSHS or 1he lndlvidu.al aa necessary to li8bafy OSHS's obliga4iona 
under 45 CFR 164.524 (Access of Individuals to Protected Hsallh lnfbrrruru01,}. 

(:Z) Wl'len lhe request Is made b')' She lni:Si'llld~ to the Business As$0Ci:a'te or If DSHS 8!1ks. the 
Busine&S A55ociate to respond to a req1J8sl, the Business Associaca shall coo,pl)' with 
requirerne!l4s. in 46 CFR 164.5.14 {Access of lndNlduals to Proteded Heallh 1n1ormation) Qff\ 
form, time and manne£ of aoce&s. When the request ir, made by DSHS, the Busiooss Asaocia'ls 
shall provide: me !(':{',<J; (l~; (O OSHS Within ,en (10) Mlr'le:$$ 00y$, 

c. Amendment. 

( 1} lf OOHS amends, in whole or in part, a rac.ord or PHI contained in an lndMduaf's C>~ig-.aieci 
ReOO<d s~ and OSHS halS [l)felriol.fSl'J' S)fO\llde(l the PHI or reoord 1hat is lhe $1.Jb;e(:t of the 
amendment to Business Associate, then DSHS wili inform Business Associate of-th& 
amendmgnt ~uanl lo 45 CFR 164.526(c)(J} (Allll!!ndment of P.-olteltd Health lnfOtm.!llion) 

(2} Bu.slne!li!I Associate shall make arty amenctmenca to PHI in a Designated Record Set as a ·e::ted 
by DSHS or as nei;essay lo satisfy DSHS's obligations under 4-5 CFR 164.526 (Amendment or 
Prolected Health lnfOll'natiOOj. 

37. Subcontracts and other Third Party Agreemenll!I. In accordance with it5 CFR 1&4 .502.(e}(1 )(ii), 
164.504{e},(f}fi), ilnd 164 30B(b)(2), BU?Siness .AUO<:iillle shilll ensur,e lhat any •nt.i, Subi::ontrac1.on;, 
independent contractora or other lhird parties that crea~. reoeive, maimsin, or transmit PHI on 
Business Associat:e's behalf, ent,i,r into a wrillen C(lritrac1. tha4 eoncains fhll!I sarne terms, 1estriciions, 
req,.iirem!i!!n1$, ~nd CQndtll~ a, fl'le HIP-AA oompkance proll'ISIOO:!I In lhls Contte::t with respect to suctl 
PHI . The same prowsrons must also be included in any contracll!i by a Businm;s A&li-Ociate'r, 
Subeof'!Hacior ~h ii.$ ()Wl'I buSit'leSS HSO~tes H required by 46 CFR 164 :314(a)(2){0) ;!11'1(1 

164 .504(e}(5} . 

38. Obligatlom.. To the e~nt the Bffliine$s A:i;.,socia:l.t:: is to carry out on~ or more of DSHS's otiligaoon(s) 
urwler $ubp$r1 E 0146 CFR Part 1&4 (Pri-.,acy cf lnooldualy ldei'lllflable Heaflh lnlormat;on), Buslne$!l 
A.ssocime shaU oompty with all requiremen4s that wooti a,ipty to DSHS in 1he Pl!lrf.or11Ran~ or such 
otlig~ti<)n($) 

39. Uab411t.y. Within t.en {10) business days. Businesi. Associate must notify DSHS af any-complaim. 
erifarcemsnt or compliance .a~ion ~iated by the Office for Civil Rights tssed on an aHr.~51,.11iM of 
1Jlol;ation Qf lhe HIPM ~ules and must inform DSl-tS or lhe outcome of 1fti!lll action. 8u!i1,1Re98 A$soe.11e 
bear6 all respo-nsit:.: 1y for any penall:ie6, fines or sa!lctionr. impo&ed against the 8usineS1i Associate for 
'lliolations oHM HIPAA Rukl:& and for any imptised ag.,i~t its Subconerar:1.()1'$ 01 agents f>Qr Which it is 
found liable . 

.0. Breach Notification, 

.- In the e...en1 or a Bre;ll(;h of unseeured PHI ()f d11Sdo$ure that con11£1ro1n1Ses the p<ilvacv or !leeunr~ or 
PHI ob1ained from DSHS ar involving DSHS ciienls, Busif"IBss Assacietew.l take all measures 
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AAA General fem'ts and Conditions 

required by state or federal law. 

b. twsine.ss Associate will notify DSHS within one 0) business day by telephooe end in wriling of any 
acqulaitioo, eoces5, Use or dlscloeure of PHI noc a!loWe<! w lhe- proll'iSions o,t fhis Contrad ('/I not 
authorizi:,d by HIPAA Rul8s or required by lilW of \'lhich it becomes aware which potentially 
comproml!IM the security or p,l\tacv of the Prote~d Health lnformatiOn as defined in 45 CFR 
164.402 (Definitions). 

c. Busln~J A:s;soel:11le will no11fy the DSHS Con~cl st'iOWn on the oover page of this Contract within 
one ( 1) business day by teephone or e-mail of any potentlel Breech at 6i8Wfdy or prlvacy of PHI by 
the Bl.1$1\e.SS Ast-0Ci.'1Ce ()I Its Subcontractors. or ag!IM¢5. Bu&irMl:ss Associat-e will folow tefephone or 
e,-mail notification with a faxed or oCher 'Mitten exp&ansoon of the Breach, to Include 1he- fOIIQWing 
date and ume of lhe- Breath. date BtNch was disoovered, location and nature or Iha PHI, type of 
Breach, i:;r,gineoon ancl des.tinalion of PHI. Buslne!IS AS.-!loclate unil ani1 ~onnel a!J;Soclater;t with 
the Breatl\, -detail9d ~on of the Breach, aoocipated mit.gatioo steps, and the name, addrees, 
~lephooe number. faic: number, anc;t e-mau ~ lhe iild~l who iS re$p(lnSible as the primary paint 
of contact. Bu&ine&s A.&1.ooiate will addres'!i- communications la the DSHS Contact. BU!lirless. 
Ass.oeta,e wm CC><)fdinate and oooper•te with OSI-IS to provide a eopy of its in118S.Ugation and other 
infonnstioo reque,sted by OSHS, including advance copes .of any n<Mlfwcatlom~ requli"ed for O$H$ 
re-.ilew before di$$eminaling aM W!!rification of the da18:& notiflca1iom; were &ef)t 

d. If DSHS jjetermines that Business Associs~ or its SubcontractOC"(s) or agi!:M(a) ~ respor.rSible fOI a 
Breach of unsecured PHI 

(1) requll'lBg notiftcallon of lndwldual!I unaer 45 CFR §. 164.404 (No,tifiCatiOn 10 lndivid1,1•). 
Busine&,f; Associate bears Che rasponsibilify and costs for notifying the affected lndivdual!i .and 
recehting ant.I re$pondlng to thos;e !r)(fividu;;ib' QLJes.tlons ~ reciue1;1:$ for additional ii1formal:iof'I; 

(2) reqtlirirlg notiftcstion of the media under ,4~ CFR § 164 .406 (Nollfication 10 ttle media), Buslnea-s 
Associat,e tiears the resp<,nS;;bilit:y and cos.ts for notifying tne media .and receiving and 
responding to media questions or requests fur addlhonal 1r1furmatx;m; 

(3) requiriog no1ification of 1he U.S Departmenl of Health end Human Services Secretary under 45 
CFR § 164.408 (NQlllicat10n 10 I.he Secrel;aty), suslneu AiSSocla~ b!Nl'$1hit respons':>il.fy and 
~s for notifying the Secretary and receiYir,g and rerspon~ to tha Secretary's queaoon:s or 
requ,e,:s~ f0< additional lll'l'Offl'lallon. and' 

(.(!) DSHS wil take app:op,riate remedial me-asures up to t-erm 1 tillJoo of this Contract. 

41. UlseeUaneous ProvlsiOC11, 

a. Regulatory References. A refere,y..;e In 1hls Contract to a ,ectlQn ii\ the HiPM ~Ule$ mean$ lhe 
section as in effect OI' amended. 

b, iB1erpte1aUon Any an'lbiQYil'y In 1his C~tac:t shall be irll~ prcted to permit ooml)liance with 1he 
HIPM Rules. 
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Special Terms and Conditions 

1. Definitions. 

a. "AAA" or ·contractor" shall mean the Area Agency on Aging that is a party to this Agreement Sfld 
includes lhe AAA's officers, dlrectors. trustees. employees and/or agents unless otherwise stated in fhis 
Agreement FOf' l)ilrposes of this Agreement, the AAA or agent shaU not be COflsidered an employee of 
DSHS 

b. • ACD" means Agency Contracts Database. ACD is used to access. produce and manage contracts and 
contract information. 

e. • Agency Fin.ancial Reporting System (AFRS)" means the WA State system that is the official source for 
high level financial data. Intended to be replaced by OneWA by 2027. 

d. "Agreement" means this Agreemenl including all documents attached or incorporated by reference. 

e. • AL TSA Reporting· Interlaces with reporting services to proYide s subset of DDCS/HCS information lo 
case management or supervisor level data for individual AAA offices, 001Jnty users, and others outside 
the DSHS Intranet 

f. "Araa Flan· means the document submitted by lne AAA to DSHS for approval every four years. with 
updates every two years. which sets forth goals. measurable objectives, outcomes, units of service, 
and identifi!ils tne planning, coordination, admini!itrstion, social services and ev.aluetion of sctivities to 
be undertaken by the AAA to carry out the purposes of the Oldef' Americans Ai:t, the Social Security 
Act. the Senior Citizens Services Act. 0< any other statute for which the AAA receives funds. 

g. "Authorizer" A representative appointed by the AAA to assure users AAA level and HCLA level access 
requests are l)focessed using tne Systems Access Request {SAR) Form 17-226. Authorizers assure 
users meet sites.talion, training and other system access requirements. They assura paperwork is 
processed in a-coon:l.ance with MB's, instructions, and data share agreement raquirements. Authorizers 
manage AAA level access requirement localty estabiishing profiles and user level permissions. 
Authorizers are lhe first point o,f contact when issues occur for users and route issues to local IT or 
escalate to HCLA as needed. AAA Authorizers are respom;ible for keeping track of their pool of 
employee IDs, for applicable systems. 

h. "Automated Client Eligibility System (ACES)' Online is a tool for public assistance eligibility 
determination, issuing benefits. management support, and sharing of clats between agencies to in-elude 
client demographics. 

i. 

j . 

"Background Check System (BCS)" means a !iystem that provides background check infonmation on 
clients. vendors and staff to meet □SHS requirements where appropriate. 

"Barcode" is a client server system that manages worldlow and document images. Twenty major 
component subsystems include childcare eligibility and social service case msii.agement. Provides 
programmed and ad hoc access lo ACES, eJAS, and native Barcode. 

k. "CITRIX" is a method to access DSHS resources for staff on the DSHS network WOficing from a remote 
location. CITRIX is stlowed on personal devices to remote inlo a DSHS computer in network alld other 
Yirtual desktop environment applications. 

I. "CLC" means Community Living Connections. Washington State's name for its No-Wrong Door access 
network of Area Agencies on Aging and their stale, regional and local partners. 

m. "CLC-GetCsre· means a version of Collal>rios GetCare product modified to support Washington State's 
Community Living Connections. It is used for msnalo'ing programs funded by the Older Americans Act, 
CMS, stale general fund, local resources, and federal grants, including Medicaid Alti!rTlstive Care 
(MAC) and Taiored Supports for Older Adults (TSOA). II also supports the CLC public website with a 
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consumer portal and a resource directory. CLCJGetesre System is used jrJ_q1~J,A manage, record, 
and report service provi5ion and utilization. demographics, resource directory, oonsumer website 
infonnalion and to access TCARE screening, assessment, and care planning tools. 

n. "Clienr means an individual who is eligible for or receiving services pro>Jided by the AAA in connection 
with this Agreement. 

o. "Client Registry (CReg}" is a secure web-based application centrallu,g client info,mation and providing 
a single location to suppori client service research. Client Registry is used to provide high-level 
demographic information and service history for AAA case management ste.fffrom multiple OSHS 
administrstiollS. Client Registry (CReg) is managed by DSHS Technology Security Division (TSO). 

p. "Code of Federal Regulations {CFR)" means all references in this Agreement to the CFR stiall include 
any successor, amended, or replacement regulation. 

q "Community Living Connections {CLC)" means Washington state·s name for ils No-Wrong Door access 
network of Area Agencies on Aging and their stale, regional and local partllel"s. 

r. 'Comprehensive Assessment and Reporting Evaluation {CARE)" is the tool used by case managers to 
clocumenl s client's functional ability. detennine eligibility f.of long-term care services, evaluate what and 
l"tow much ssiUitsnce a ciient will receive, and develop a plan of care. CARE interfaces to the 
Consumer Direct Caregiver Networx of WA (CDWA), and the legacy Tailorec Caregiver Assessment 
and Referral {TCARE) system and their ~orting systems for demographic, assessment, and service 
plan information. 

s. "Cofllracts Administrator" means tha manager, or succassor, of Central Contract Services or succ&SbOI" 
section or office. 

t. "DDCSIHCS Reporting· - Paginated reports, charts, graphs. and interactive dashboards for 
visualization of DOCS and HCS data. intended to provide aooess to case managemenl or s1.1per>Jisor 
lewl data for individual AAA offices. 

u. "Disclosure· means the release, transfer, provision of. access to. or divulging in any other manner of 
information outside the entity holding the information. 

v. "Document Management Ser>Jice {DMS)" means an automated subsystem of Barcode lhst uses 
imaging techoolog)' and doC1Jmenl assignments to manage client clocuments and wortflow. 

w. "DSHS" or "the Department· means the state of Washington Department of Sadal and Health Services 
and its employees and authorized agents. 

x. "Employment Security Department (ESO)" is a Washington State agency. FM WA Cares, ESD 
manages exemptions and elective coverage (including portable coverage), collects premiums. and 
makes coniribution determinations. The ESD systems receive WCF data from DSHS systems on 
Contriblllioo Determination (CD) requests from program participants and provide responses back to 
DSHS regarding their program eligibiity. "Equipment" means tangible, nonexpendable, personal 
property having a useful life of more ltian one year and an acquisition cost of $5000 or more per unit. 

z. 'Equipment" means tangible. nonexpendable, personal property having s useful life of more than one 

)'ear and an acquisition cost of $5000 or more per unit. 

aa. 'HCLA Data Mart· - Self-service reporting system for GARE. P1 , Finance, and other business-related 
systems 

bb. "Health Care Authority (HCA)" is a Washington State agency. For WA Cares, HCA coordinates 
benefits, tracks benefit usage. Slld manages provider biling. 
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c,c. "HIPAA" means the Health Information Portability and Accountability Act of 1996, as oodified al 42 
USCA 1320d-dS. 

dd. "lrnfrYidusr means the person who is the subjecf of PHI and includes s person who qualifies as a 
personal representative in accordance with 45 CFR 164.502(9). 

ee. "Medicaid Management Information System (MMISt means an integrated group of procedures and 
computer processing operations {sumysterns} developed at 1he general design level to meet principal 
objectives, and it is associated with ProviderOne. 

ff. "Older Americans Acf (OAA)" refas to P.L. 106-501, 108th Congress, and any subsequent 
amendments or replacement statutes thereto. 

gg. "OneWA" means the WA State system that will be the official source for hi11h level financial data for 
DSHS. Intended to replace AFRS by 2027. 

hh. "Persanslly Identifiable lnf.ormalion {PII)" means information identifiable to any persan, including, but 
I\Dt limited to, information that relates to a person's narne, health. finances. education. business. use or 
receipt of IJDV'emmenlal services or other activities, addresses, telephone numbers, social security 
numbers, driver license numbers, other identifying numbers. end any financial identifiers. 

i. "Personal Health Information (PHI)" means protected health information and is information a-ealed or 
receiwd by Business Ass-ociste from or on behalf of Covered Entity that relates to the provision of 
health care to an individual; the past, present, or future physical or mental health or condition of en 
individual; or past, present or future payment for provision of health care to an individual. 45 CFR 160 
and 14. PHI includes demographic information that identifies the individual or about which there is 
reasonable basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is information 
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not indude 
education records covered by lhe Family Educational Right and Privacy Act. as amended. 20 USCA 
1232g{a)( 4 ){b )rav). 

j. "Predictive Risk Intelligence System {PRISM)" is a secure web-based application accessed through 
Secure Access Washington for care coordination. A separate Data Share Agreemerit with the AAA 
IJDvems use and requirements. 

kk. "ProviderOne (P1)" is a Medicaid Management lnformalion System {MMIS) for SE!f'Yice providers and 
staff to view authofization, payment, scheduling and client service data. It interfaces betwaen ACES. 
WCF. and the HCA. Uses 'lhe info to authorize payment from medical providers, generate reports, and 
obtain federal funding. For WA Cares. P1 will be used to support pre-authorization of se:rvices. provider 
payment. and to track benefit utilization. 

I. "Quality Assurance Monitor (QA Monitor)" is used to assess the assessor or do supervi5ory reviews. 
auarrty Assurance monitoring ensures that all services promote health, safety, and self-determination 
For all participants. Identifies efficient and effective practices in service delrvery and ensures federal and 
slate assurances are met. 

mm. ~Reel Property" means land, including land improvements, structures, and appurtenances 
thereto, excluding movable machinery and equipment. 

nn. "Regulation· me&11s any federal, state, or local regulation, rule, or ordinance. 

oo. "Revised Code of Washington (RCW)" means all references in this Agreement to RCW chapters or 
sections shall include any successor, amended. or replacement statute. Pertinent RCW chapters can 
be accessed at htfp:/lslo.leg.wa.gov/.~Secure Access Washington (SAW)" is a sin11le sign-on application 
gateway created by Washington State·s Deperbnent of Information Services to access govemment 
services accessible vis the lntemet. 
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pp. ·social Service Payment System (SSPS)" is u:sed for paymenl clala history. 

qq. ·subcontract" means any separate agreement or contract between the AAA end sn indMdusl or entity 
{"'Subcontrsctor"} lo perform s11 ors portion of the oolies and obligations that the Contractor is obligated 
to perform pursuant to this Agreement 

rr. "Sul>conlrac:tor" me,ans an individual or entity (including its o-fficers, directors, trustees, employees, 
and/or agents) with whom the AAA oontracts t<1 provide services that are specifically defined in lhe Area 
Plan or are ottierwise approved by DSHS in accordance with this Agreement. 

ss. "Subrecipienf' means a non-federal entity that expends federal awards received from a pass-through 
entity lo cany out a federal program but does not inck.ide an individual that is a beneficiary of such s 
program. A subrecipient may also be a recipient of other federal swards direcCly from s federal 
awarding agency. 

tt. ·supplies" means all tangible personal property o-ther than equipment as defined herein. 

uu. Tailored Caregiver Assessment end Referral (TCAREr is e caregiver assessment end referral protocol 
~ned to assist care managers who work with family caregivers who care for their older adult 
relatives. 

w. ·use· means, with respect to individually identifiable health information, the sharing, employment. 
application, utilization. examination. or analysis <1f such information within an entity that maintains such 
infonnation. 

ww. UUser" means the AAA employee who has registered or approved access to a system listed in 
this Agreement. 

xx. ·vartual Private Networking (VPN)" is a method for AAAs not on the DSHS network to access DSHS 
applications s.nd internal resources. 

yy. "WaCareRpt Database· is a Database containing ell dala from the Comprehensive Assessment 
Reporting & Evaluation {CARE) app 

zz. "WA Cares Fund {WCF)" means the Lang-Term Services and Supports Trust Act enacted in 201 g and 
further mtxlified in 2022, cresting s long-term care insurance benefit, for all eligible Washington 
employees thst will cover some of 1he costs of long-term services and supports. 

aas. '"Wsshingt<1n Administrative Code ~AC)" is all references in this Agreement to WAC chapters 
or sections which shall include any successor, emended, or replacement regulation. Pertinent WAC 
chapters or sections can be accessed st http:HslcJeg.wa.gow. 

bbb. '"Washingt<1n Stale Leaming Center- (WSLC)" is an e-leaming platform for accessing OSHS and 
HCLA level trainings. LC is s Leaming Management System {LMS) for limited designated AAA staff 
members to access DSHS training. AAAs may (J1Jrchase addition.al licenses if desired. 

cc:c. -WCF - Salesforce Console" means the DSHS Salesforce S<llution where specialists will see 
speeific inmnnstion sboot WCF benefits for beneficiaries and sulhorized representatives. 

dckl. -WCF -WA Cares/(3e.tcsre" means the WCF tool, administered bys OSHS vendor, that wil ! be 
used to complete the functional assessment to determine whether an individual req\.lires assistance 
with at least three activities of daily living. WCF-Getcare is distinct from CLC-Ge,tcsre. 

2_ Additional Insurance: Cyber risk liability insurance. This coverage must inck.ide information theft, 
computer and date loss replacement or restoration, release of private information, allerstion of 
electronic information, notification costs, credit monitoring, forensic investigation. cybi:r extortion. 
regulatory defense (including fines amt penalties), network se~rity. and liability to third parties from 
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failure(s) of contractor to handle, manage. st01e, and control personally identifiabte information 
belonging to others. The policy must include full prior acts covera9e. Limits should be $1 million pet' 
covered claim without sublimit, $2 million annual a119regate. 

3. S1atement of Work. The AAA shall perform the services as set rorth below and in accordance with 
Exhibit A. Data Security Requirements: 

a. Authority to Access Data. RCW 74.39A.090 mandates that DSHS contract with Ares Agencies 
oo Aging {AAAs) to pro"llide case management services to individuals receiving Title XIX or other 
Home and Community services and to reassess and reauthorize these individuals fur services as 
defined by this statute. To effectively administer these DSHS services, 1he AAAs must have access 
to cient data. and to certain OSHS infurmation sys1ems. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
socess ihe following: 

( t ) Sys1em Access 

{a) By submitting AAA System Access Request (SAR) for DSHS/HCAIESD Systems Form 17 • 
226 available at htfps:J/www.dshs.wa.gov/o~se«etary/forms or 
https:1/forms.dshs.wa.lcll 

i. HCLA Level 
(A)VPN 
(B) ACES Online 
(C) IPOne - Remove Only 
(0) Data Mart-CARE {(Requires DSHS Active Directory (exceptions can be made with 

coordination)) 
(E) Oats Mart- P1/Finance ((Requires DSHS Ac1ive Oirecfory {exceptions can be made 

with coordination)) 
(F) CARE Database (wac:arerpt} 
(G)PRISM 
{H) Client Registry 
(I} WA Cares Fund • Salesforce CortSOle Production + Training 

i. AAA Level 
(A) CARE Froducoon + Practice 
(B) BarCode (OMS) 
(C) ACD -Agency Contracts Database 
(0) QA Monitor 
(E) CLC/GetCare 
(F) BCS - Background Check Sys1em 
(G)ALTSA Reporting (ODA/HSC Reporting} 
(H) WA Cares Fund - WA Cares/GetCare Production + Training 

{b) Home and Community Living Administration (HCLA) and Developmental Disabilities 
Community Services (DOCS) SharePoint sites. 

{c} DSHS Internal Farms Picker Site 

{d) "LC- Washington State Leaming Center (WSLC} Trainings with monetary oost are prohibited 
unless AAA has a-eated their own aocount. The number of AAA staff with access will be 
negotiated with DSHS and may require a separate account for billing il'Klividual licenses-
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(2) Method of Access 

{a) The AAA shall access these systems through the State Govemment Network (SGN), the 
lnter-Govemmental Network (IGN), Secure Access Washington {SAW), or through a DSHS 
approved method of secure access. 

{b) The AAA agrees to follow the DSHS IT Security Policy Manual (Section 4.2.3.1, 51) that 
covers unique user IDs end security elements of oonstructing safe pass.wonls and protecting 
them from unauthorized discklS-\Jre_ 

4. Access and Disclosure information. The AAA shall not disclose the contents of any Client records, 
files. papers and communications except as necessary f-or the administration of programs t<1 provide 
services to clients as required by law. 

a. The AAA shall limit access to client data lo the AAA and any subcontractor staff whose duties 
specifically requ ire aCOl!ss to such data in the performs~ of their assigned duties. AAA or 
subcontractor staff shaH nol access any individual client data f<>r personal purposes. Clients shall 
only be permitted to access their own data_ 

b. The MA shall ensure each employee sigrtS the Contractor Agreement on NOfldisclosure of 
Confidential Information form, provided by the Deparbnent to acknowledge the data access 
requirements prior to DSHS granting acces5. Access will be given only to data necessary to the 
performance of this Agreemenl The AAA shall retain the original Nondisclosure form on file_ The 
AAA shall llave the form available for DSHS review upon request. 

The AAA must pr<1vide an annual written reminder of Che Nondiscklsure requirements to all 
employees with access to the data to remind them of the limitations. us,e or pubishing of data. The 
AAA shall retain documentation of the reminder on file for monitoring purposes. 

c. The AAA shall not use or disclose any information oonceming any DSHS client for any purpose not 
directly connected with lhe administration of the MA's responsibilities under this Agreement exoept 
by prior written consent of the DSHS cienl his/her att<1mey. parent or guardian. 

d. The AAA or its service provider may disclose information lo each other Of" to DSHS for purposes 
directly connected with the administration of their programs This includes, but is not limited to, 
determining eligibiity, providing services, and participation in sn audit. The AAA and its s.ervice 
providers shat! disclose infonnstion f.or research. statistical. monitoring and evaluation purposes 
COflducted by appropriate federal agencies and DSHS. DSHS must authorize in writing the 
disclosure of this information to any other party not identified in this section. 

e. The AAA staff shali not link the data with personal data or individually identifiable data fi'om any 
other source nor re-disclose the data unless .specifically authorized in this Agreement or by the prior 
written consent of DSHS_ 

f . The AAA shall notify each system Administrator within five business days when a User leaves 
ernployment or otherwise llO longer requires system access. Upon notification. the system 
Administrator will deactivate the User ID and terminate access lo the applicable spplication(s). The 
AAA shall confirm Che need for continued access f.or each User of the ACD on a quarterly basis. 

g. The AAA shall ensure that only registered system Users access and use the systems in this 
Agreement, use only their own User ID and password to access the systems and do not allow 
employees wtlo are not registered t<1 borrow a User ID or password to access any systems. 

h. Access to systems may be continUOtJsly tracked and monitored. DSHS reserves the right at any 
time t<1 conduct audits of systems access and use, and to investigate possible violations of this 
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Agreement andlor vio,lstions of federal and state lews end regulations governing access to 
protected health infomlalion. 

i. AAAs usir,g the WCF Salesforce Console will have access to ESD and HCA data for WA Cues ihat 
is shared with OSHS. See the OSHS-HCA end DSHS-ESO dsts sharing agreements for WA Cares 
for more information about 1he requirements for those data. 

5. Dissemination to Staff. Prior to malcir,g information evaiatile to new staff and annually thereafter, 1he 
AAA sllall ensure that staff accessing the Personal Information or PHI under this ~reeml!!nl ere tn1ined 
in HIPAA use end disclosure of PHI requirements and umfar5tand: 

a. Confidentiality of Client Date 

( 1) Client data is confidential and is protected by various state emf federal laws. The basis for this 
protection is the individual's right lo privacy es outlined., fhe HIPPA Privacy Rule- 45 CFR 160 
to 45 CFR 164. 

(2) Personal Information means demo9raphic and financial information about a particular individual 
that is Qbtained thrm.igh one or more sources (such es name. address. SSN, and phone 
numbers). RCW 42.56.210 lists the informe'lian that is exempted from public inspection end 
oopyin9. 

b. Use of Client Date 

( 1} Client date mey be used only for purposes of 1hese contracted services, directly related to 
providing services to 1he clierrt or for the operation of home and community living programs. 

(2} Any personal use of client information is strictly prohibited. 

(3) Aocess to data must be limilll!d to 1hose staff' whose duCie5 :specifically require access ti:I such 
data., the performance of their assigned duties. 

c. Disclosure of Information 

( 1) Client information may be provided to the client, client"s authorized guardian. or s client­
authorized 3rd party per WAC 388-01, am! the Long Tenn Care Manual. 

(2) Client information may be disclosed to other individuals or agencies only for purposes of 
administerir,g DSHS programs. 

(3) Questions related to disclosure a-re to be directed to the Home and Community Programs Public 
Disclosure Coordinator. 

(4) Any disclosure of information contrary to this section is unauthi:lrized and is subject to penalties 
identified in law. 

6. Security f)f Data 

a. The AAA shall take reasonable precautions tQ secure against unauthorized physical and electronic 
access to date. which shall b& protected in a manner th~d prevents unauthorized ?@ISons, incklding 
the general public. from retrieving date by means of computer, remote terminal. or o1her mearu;. 
The AAA shall take due care to ensure AAA and its subcontractors protect said data from 
unauthorized physical end electronic access. The AAA is authorized to store data on portable 
devices and media. The deta will be stored on computers with security systems that require 
individual user IDs and hardened passwords. Only persons who have signed the Contractor 
Agreement on NonaiBcfosure of Confidential lnfarma6on fonn covering this data share agreement 
will be able lo access the date fhet Wesllington State shares with the AAA under this Agreement. 
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b. The MA shall ensure disks end/or documents generated in printed form from lhe electronic file are 
property returned, destroyed or shredded wllen oo longer needed so unauthorized individuals 
ca,mot access client information. Date destroyed shall incltJde all oapies of any date sets in 
possession after the data has been used for the JMJrpose specified herein or within 30 days of fue 
dale of termination, and certify such destruction to DSHS. DSHS shall be responsible for 
destroying the returned documents to ensure confidentiality is maintained. The Data provided by 
DSHS will remain the property of OSHS soo wm be promptfy destroyed as allowed by law when the 
AAA and ils subcontractors hew completed the wont for which the information was required, as 
futy described nerein. 

c. The AAA shall protect information according to state and federal laws incl\Jding the folk>wing 
incorporated by reference: 

(1) Privacy Act 1974 5 USC subsection 552a; 

(2) Chapter 4-0.14 RCW Preservation end Destruction of Public Records; 

(3) Chapter 74.04 RCW General Provisions - Administration; 

(4) Chapter 42.56.210 RCW Certain Personal & Other Records Exempt 

(5) 45 CFR 205.50 p••cvidec ~c,r Safeguarding information for the financial assistance Programs and 
identifies limitations to dis.closure of said informaiion; and, 

te) Public Law 99-508 (18 USC section 2510et. Seq. Eleclronic Communications Privacy Act of 
1986) Part A of Trtle IV of the Social Security Act authorizes disclosure of clM!nt information and 
provides for safeguards, wtiioh resmct the use or disclosure of informaiion concerning 
applicants or recipients to purposes directly -connected with administration of the program. 
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Exhibit A - Data Security Requirements 

1. Definitions. the words and phrases listed below, as used io this Exhibit, shall each have the folfo!Aing 
definitions: • 

a. "AES• means u,e Ad·\'anced Encryption Standard, a specfflcatlon of Federal Information Processing 
Standards PoblicatioM for 1he encryption of electronic data issued by the National Institute, of 
Standards and Technology (http:Jlflvlpubs.nistgov/nistpubs/FIPSIN IST.FIPS .197.pdf). 

b. "Authorized Users(s)" means an incividual or individuals with a business need to access DSHS 
Confidential lnfom,ation, and who has or have be-en authorized to do so. 

c. "Business Associate Agreement" means an agreement between OSHS and a contractor who is 
receiving Data covered under the Privacy and Securny Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement establishes permitted and required uses and 
dlsctosures of protected health information (PHI) in accordance with HIPAA requirements and 
provides obligations for business associates to safeguard the information. 

d. ~catego,y 4 Data• is data that is confidential and requires Sl)e(:ial hatldfing due to statutes or 
regulations 1hat require especialy _ &trk:t protection of the data and from which especiaflY serious 
consequences may arise in the event of any compromise of such data. Data classified as Category 
4 includee''t>Ut is not limited to 'dat3 protected by: the Health Insurance Port~Hty and AeCQUntabilify 
Act {HIPAA), Pub. L 104-191 as amended by the Health lntonnation Technobgy for Economic. and 
Clinical Health Act of 2009 lHITECH). 45 CFR Pads 160 and 184; the Fami~ Educational Rights 
and Privacy Act (FERPA), 20 u:s.C. §12329; 34 CFR Part 99; Internal Revenue Service 
PubMcatlon 1075 (https:l/www.lrs.gov/publirs;,dflp1075.pdf); Substance Abuse and Mental Health 
Services AdminiJtration regulations on Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2: and/or Criminal Justice Jnfonnation Services. 28 CFR Part 20. 

e. uCloud" means data storage on servers hosted by an entity othef than the Contractor and on a 
network outside the cqntrol of the Contractor. Pl\ysical! storage of data in the cloud typically spans 
-multiple servers and otten multiple locations: Cloud storage can be divided between consumer 
grade storage for persona, lites and enterprise pde f« compB11ies and governmental entities. 
Examples of consumer grade storage would include ITunes, Dropbox, Box.com, and many other 
entities. Eote~rise cloud vendors include Microsoft Azure, Amazon Web Services, end Rackspace. 

: . "Encrypt"' means to encode Confidelltial Information into a format that can only be read by those 
possessing a 'k~y"; a password, digital certificate Of other ~ch~ism avaia~ only to authorized 
users. Encryption must use a key length of at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used. the Ad>Janced Encryption Standard (AES) must 
be used if available. 

g. "FedRAM?~ means the Fedeml Risk and Authonzation Manaoement Program (see 
www.tedramp:gov), which is an assessment and authorization process that federal government 
agenci~ have been directed to U$e to ensure security is ill place when accessing Cloud computing 
products and services. 

h, "Hardened Password· me(llns a string of at least eigh~ characters containing at least three of the 
following four character cla5$8S: Uppercase alphabetic; lowercase alphabetic, numeral, and special 
characters such· as an asterisk, ampersand, or exclamation point. 

i. uMobile Oevice• means a computing device, typicaRy smaller than a notebook, which runs a mobile 
operating system, such as iOS, Android, or Windows Phone. Mobile Devices include smart phones, 
most tablets, and other form factors. 
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j. "Multi-factor Authentication" means ~ntroling access to computers and o#ler IT resoll"ce& by 
requiring two or more pieces of evidence that the user is who they cf aim to be. These pieces of 
evidence consist of something 1he user- knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a bio~ric Identifier 
such as a fingerprint, facial scan, or retinal $can. "PIN" ~ans a personal identification number; a 
series of numbers which act as a password for a device. Since PINs are typically only four to six 
charaeters., PINs are usually used in conjunction with another factor of authentication. such as a 
fl'lgerpnnt 

k. "Portable Device" means any computing device with a small form factor, designed to be transported 
from place to place. Portable devices are primarily battery p0wered devices with base computing 
resources in the fonn of a proce$$0r, mem01)', storage. anct network access. Examples include, but 
are not linttied to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Device. 

I. "Portable Media" means any machine readable media that may routinety be stored or moved 
indepehdently of computing devices. Examptes indu'de magnetic tapes, optical discs (CDs or 
DVDs), flash memory (thumb drive) devices, external hard drives, and internal hard drives that have 
been temoved from a canputing device. 

m. "Secure Area" means an area to which ooly authorized representatives of the eritit.y pouessing 'the 
Confi denti81 Information have access. and access is contro11ed through use of a key. card key. 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access 
to the Confidential lnfonnatlon is not avallable to unauthorized personnel. In otherwise secure 
Areas, such as an office with restricted access, the Data must be secured in such a way as to 
prevent access by non-authorized .staff such as janitorial or facility security staff, when authorized 
Contractor staff are riot present to ensure tnat non-authoriZ.e<f staff cannot access it. 

n. "Trusted NeN!Ork" means a network operated and maintained by the Contractor, which indudes 
security conCrols sufficient to protect DSHS Data on that network_ Controls woi.d include a firewall 
between any other networks, access control lists on networking devices such as 'routers and 
swit~es. and other such mechanisms which protect the confidentiality, integrity, and availabirrty of 
the Data. 

o. "Unique U!lef 10• means a string of characters that identifies a specific user and whk:h, in 
conjunction with a password, passphrase or other mechanism, authenticates a user to an 
mfomlation S)'Stem. 

!. Authority. The security requirements described in tflis document reflect the applicable requirements of 
Standard 141.10 (https://ocio,wa.ooy/policies) of the Office of the Chief Information Officer for the state 
of Washington, and of tile DSHS lnfomlation Security Policy and Standards Manual. Reference 
material related to these requirements can be found here: https:JJwww.dshs.wa.oovlffaAleepinq:;dshs­
cHent~formation-prtvate-and-secure, Which is a site developed by the DSHS lnfom1ation Securiy 
Office and hosted by DSHS Central Contracts and Legal Services. 

1, Administrative Control$. The Contractor must have the following controls ii place: 

a. A documented security policy governing 1he secure use of its computer networt and systems and 
which defines sanctions that may be applied to Contractor staff for violating that policy. 

b. If the Oata shared under Chis agreement is classified as Category 4, the Contractor must be aware 
of and compliant witt1 the applicable legal or regulatory requirements for that Category 4 Data. 

c. If Confidential lnf01111 ation shared under this agreement is classified as Category 4, the Contractor 
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must have a documented risk assessment for the syste-m(s) housing the Category 4 Data. 

4. Authoril.ation, Authentication, and Access. In order to ensure that access to 1he Data is Gimlfed to 
authorized staff, the Contractor must: • •• • • • • 

a. Have documented policies and procedures governing access to systems 'With the shared Date. 

b. Restrict access through administrative, phy&ical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and that any given user account logon ID and password 
combination is known only to the one employee to whom that account is assigned. For purposes of 
non-repudiation, it must always be possible to determine which employee performed a given action 
on a system housing lhe Data based solely on the logon ID used to perfonn the action. 

d. Ensure that only autholiZed users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed lmmediatelf, 

( 1) Upon suspected oompromise .of the user credentials. 

(2) Wilen their employment, or Che contract under which the Data is made available to them, is 
terminated. 

{3) '.\'hen they no longer need access to the Data to fulfiD the requirements of the contract 

f. Have a process to periodically review and verify that only autholiZed users have access to systems 
containing DSHS Confidential Information. 

g. When accessing the Data from within the Contractots networ1l (the Data stays withir> the 
Contractor's network at all time$), enforce password and logon requirements Jar users Within the 
Contractor's network, including: 

(1) A minimum length of 8 characters, and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation poinl 

(2) That a password does not contain a user's name, logon lD. or any fonn of their fuU name. 

{3) That a l)ll$$WOrd does not consist ofa single dictionary word. A password may be formed as a 
pas.sphrase which consistt of multiple dictionary words. 

{ 4) That passwords are significantly different from the previous four passwords. Passwor(Js that 
Increment by simply adding a number are not considered significantly different. 

h. When accessing Confidential Information from an e)demel loeatiofl (the Data will traverse 1he 
Internet or otherwtee travef outside the Contractor's netwOfk), mitigate risk and enforce password 
and logoo requwements f'or user& by employing measures ihcludlng: 

{1) Ensurirlg mttigations appfied to the system doo't allow end-user modification. 

(2) Not allowing the use of cflal-up connectiom~. 

(3) Using industry standard proto.col$ and solutions f'or remote access. Example$ would include 
RADfUS arid Citnx. 
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(4) Encrypting all remote access traffic from the external workstation to Trusted Networt or to a 
compot1ent with~ the Trusted Netwott. The traffic 11\USt be encrypt~ at all times while 
traversing any network. inclu.ding the lntemet, which is not a Trusted Netwolt. 

(5) Ensuring U"lat the remote access system prompts for re-authentication or performs automate~ 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi-factor Authentication to connect from the external end point to the internal 
end point 

i. Passwords or PIN code$ may meet a le$ser standard if used in conjunction with another­
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.) in ttiat case: 

j . 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
least one other authentication factor 

(2) Must not be comprised of all the same letter or number- (11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not contain a "ruri■ of three or more consecutive numbers (12398, 98743 would not be 
acceptable} 

If the contract specifically allows for the storage of Confidential Information on a Mobile Device. 
passcodes used on the device must: 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower case, letter, number). 

(3) Not contain more than a three consecutive character n.r,_ Passcodes consisting of 12345, or 
abcd12 woukl not be acceptable. 

k. Render the device unusable after a maximum of 10 failed logon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as described: • 

a. Hard disk drives. For Data siorec on local workstaion hard disks, access to the Data will be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Unique User ID 
and Hardened Password or other authentication mechanisms which provide equal orgreateir 
security, such as biometrics or smart cards. 

b. Network server disks. For Data stored on hard disks mounted on network seivers and made 
available through shared folders, access to the Data will be resbicted to Authorized UsefS through 
the use of access control lists which will grant access only after the Authorized User has 
• authenticated to the network using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide 'equal or greater security, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located in an area which is accessible only 
to authorized personnel, with access controlled through use of a key, card key, combination k>ci<, or 
comparable mechanism. 

For DSHS Confidential Information stored on these disks. deleting unneeded Data is sufficient as 
long as the dis.ks remain in a Secure Area and otherwise meet the requirements listed in the above 
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paragraph. Destruction of the Data, qs ou,tfined below i' Section 8 Data Disposlt¥)n, may be 
deferred until the disks are retired, replaced, or.othefWise taken out of the Secure Area 

c. Optical discs (CDs or DVDs) in local wOJtstation opti-cal disc drives_ Data provided by DSHS 
on optical discs which will be used in local workstation optical disc drives and which will not be 
transported out of a Secure Area. When not in use tor the contracted purpose, such discs must be 
Stored in a Secure Ar&a. Workstations wfiich access DSHS Data on optical discs must be located 
in an area which is accessible only toautholiZed personnel, with access controlled through"use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
DSHS oo optical discs which will be attached to network servers and which will not be trans.ported 
out of a Secure Area_ Access to Data on these discs will be restricted to Authorized Users through 
the use of access control lista .which will grant access only after the Authorized User has 
authenticated to the netwott using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards_ Data on discs attached to such servers must be located in an area wtiich is accessil>le only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area 
which is only accessible to authorized persomel. When not ill use, such records must be stored in 
a Secure Area-

f. Remote Access. Access to and use of the Data over the State Governmental Network (SGN) or 
Secure Access Washington (SAW) wift be controDed by DSHS staff who wiU issue aulhentication 
credentials (e.g. a Unique User ID and Hardened Password) to .Authorized Users on Contractor's 
staff. Contractor will notify DSHS staf( mmediately whenever an Authorized User in possession of 
such credentials IS terminated or otherwise leaves the employ of the Contractor, and whenever· an 
Authorized User's duties change such that the Authorized User no longer requires access to 
perfonn w~ for this Contract 

g. Data storage on portable devFCes or media_ 

(1) Except where otherwise :specified herein, DSHS Data shaft not be stored by the Contractor 011 

portabie devices or media unless specifically authorized within the terms and conditions of the 
Contract If so authorized, the Data shall be given the following protections: 

(a) Encrypt the Data_ 

(b) Control access to devices wl1h a Unique User JO and Hardened Password or stronger 
authentication method such as a physical token or biometrics. 

(c} ManuaUy lock devices whenever they are left unattended and set devices to lock 
automatically after a period of inactivity, if this feature is available. Maximum pefJOd of 
inactivity is 20 minutes. 

(d) Apply administrative and physical security controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a secure Area when not in use, 

ii. Using check-in/check-out procedures when they are shared, and 

iii. Taking frequent inventones. 
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(2) When being transported outside of a Secure Area, Portable Devices and Portable Media with 
DSHS Confidential Information must be under the physical control of Conlractor staff with 
a~tion to acuss Ifie Dau.. even ff the Data Is encrypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential lnfonMlion may be stored on Portable Media as part of a Contractor's 
existing, documented baclcUp process for bus«le$S continuity or disaster recovery purposes. 
Such storage is authorized until tuch time as that media would be reused during the course of 
normal backup operations. If backup media is retired wtlile DSHS Conffdential lnfonnation still 
exists upon it, such media wtl be destrO'fed at that tJme in accordance With the dlsposUioo 
requ~menro below In Section 8 Data Disposition. 

(2) Data may be stored on non..portable media (e.g. Storage Area Network drives, virtual media, 
etc.) as part of a ConCrector's exisling, documented backup process for business continuity or 
disaster recovery purposes. If so, such media will be protected as otherwise described in this 
exhibit If this media i& retnd while DSHS Confidential Information still exists upon it, Che data 
will be destroyed at that time in accordance with the dispos.ition requirements below in Section 8 
Data Dispo$ifi0n. 

i. Cloud storage. DSHS Confidential Information requires PR>teetions equal to or greater than those 
specified elsewtlere within this exhibit. Cloud storage of Data is problematic as neither DSHS nor 
tile Contractor has control of the environment in which the Data is stored. For this reason: 

{1) DSHS Data wiN not be stored in any consumer grade Cloud solution, unless all of the following 
conditions are met: 

{a) Contractor has wntten proceoures in place governing use of the Cloud storage and 
Contractor attests in writing that all such procedures will be uniformly followed.. 

(b) The Oat(l wiU be Encrypted while wi1hin the Contractor 11etwortt. 

(c) The Data wiH remain Enciypted during transmission to the Cloud. 

(d) The Data will remain Encrypted IJt aM times while residing within the Cloud storage solution. 

(e) The Contractor will possess a decryption key for the Data, and the decryption key will be 
possessed only by the Contractor and/or DSHS. 

(f) The Date wiB not be downloaded to non-authorized systems, meaning .systems that are not 
on either the DSHS or Conlractor networks. 

(g) The Data wil not be decrypted until downloaded onto a computer within 1he conlrol of an 
AuthoriZed User and within either the DSHS or Contraclor's networt. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless either: 

(a) The Cloud storage provider is treated as any other Sub-Contractor, and agrees in writing to 
all of the requirements within this exhibit; or, 

(b) The Cloud storage solution used is FedRAMP certified. 

(3) If the Data includes protected health information covered by the Health Insurance Portability and 
Accountability Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 
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6. System Protection. To prevent compromise of systems which contain DSHS Data or through which 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or hotfixes appfied within 3 months 
of being made available. 

b. The Contractor will have a method of ensuring that the requisite patches and hotfi:xes have been 
applied within the required timeframes. 

c. Systems containing DSHS Data shall have an Anti-Malware application, if available, installed. 

d. Anti-Malware software shall be kept up to date. The product, its anti-virus engine, and any malware 
database the system uses, will be no more than one update behind current. 

7. Data Segregation. 

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. This ls to 
ensure that when no longer neede<I by the Contractor, an DSHS Data can be identified for return or 
destruction. It also aids in determining whether DSHS Data has or may have been compromised in 
the event of a secuity breach. As such, one or more of the following methods will be used for data 
segregation. 

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.)which will contain no 
non-DSHS Data. Andlor, 

(2) DSHS Data will be stored in a logical container on electronic media, such as a partition or folder 
dedicated to DSHS Data. And/or, 

(3) DSHS Data wiH be stored in a database which will contain no non-DSHS data. And/or, 

(4) DSHS Data will be stored within a database and will be distinguishable from non-OSHS data by 
the value of a specific fiekl or fields within database records. 

{5) When stored as physical paper documents, DSHS Dato wiH be physically segregate<! from non­
DSHS llata in a drawer, folder, or other container. 

b. When it is not feasi>le or practical to segregate OSHS Data from non-DSHS data, then both the 
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in 
this exhibit 

8. Data Disposition. When the contracted wolf< has been completed or when the Data is no longer 
needed. except as noted abOve In Section 5.b. Data shal be ~ to OSHS or de:stroyed. Meeks on 
which Data may be stored and associated acceptable methods of deslruction are as follows: 

Data stored on: Will be destroyed by: 
Server or wortstation hard disks. or Using a "wipe" utility wtJ ich will overwrite the Data at • 

least three (3) times using either random or single 
Removable media (e.g. floppies, use Rash drives, character data, or 
portable hard disks) excluding optical discs 

Degaussir19 sufficiently to enStJre that the Dam 
cannot be reconstructed. or 

Phvsicallv destrovino the disk 
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Paper documents with sensffive or Confidential Recycling through a contracted firm, provided the 
Information contract wltfl the recycler assures that the 

confidentialltv of Data will be orotecte.d. 

Paper documents contamilg Confidential lnfom,atlon On-site shredding. pulping, or incineration 
requil'ing special han<lqi (e.g. protecteo health 
information) 

Optical dise& (e.g; CDs or DVDs) Incineration, shredefng, or completely defacing lhe 
readable surface with a coarse abrasive 

M,innefie taoe Deoaussi..:i. incirteratino or crosscut shrec1dina 

9. Hotification of Compromise or Potential Compromise. The compromise or potential coml)«)mrse of 
DSHS shared Data must be reported lo the DSHS Coro ct designated in the Contract witt181 one (1) 
business day of di!covery. If no DSHS Contact is designated in the Contract, then the notification must 
be reJ)Orted to the OSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor mu.st af® 
take actions to Mitigate the risk of toss and comply with ai,y notification or 61her requnnients ~ 
by law~ OSHS. 

10. Oata shared wiUI Subcontractors. If DSHS Data provided under this Contract iS to be shared with a 
subcOntractor, the Contract With the sul>contrac:tor must incllJde all of the dats security p,ovisions within 
this Contract and within any amendments, attachments, or exhibits within thi$ Coolraet If the 
Contractor cannot protect the Data as articulated ~in this Contract. then the contract with the slJb. 
Contracior must be submitted to the DSHS Contact specified for ttm contract for review and approval. 
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~ .. ,_ 
~ .... : . ...- AAA DSHS / HCA systems Access Request 

•- ..-· -·,.. 
AM Add/!A Users 
Arlina NJ'i4fl0f Oii Aging tAAA)may lt!<jblS1 access ID various ·sys1em5 b-1\S ~ Df COl'llraclen 4AM llsets) Pllder h Daca 
Share AjJ!NmenlS (DSA) wlm 0SHS aid HCA. This Systems Access RequKI (SAR) klrnl nut be ~ ~ tlwAAA Au'19rizer and 
AM User llensl'llttD lhe Al. TSA SUA COClldnJklr via sectte mlilil at: h~:ggov. 

MAR~ The AAA must als1> nO'lify~ OSHS Al.TSA SUA Coon:linalar •lll#l9 ~ SAR1orm Wllhin tie (5) &mness days~ ;111 

employee (MA l.lsef}witl> ace!§ righ!i leaves ~tor nas a change of dutieuui::h tJlal lhe mplc,yte nolonQer ,equire; 
3001!'5S. If the remov.w of access is emergent. please~ 11g1 infornalr.in ~ tie Jeq\!fft. 

AAA Sl!l!tontract«s Adding Dsers 
If agcessisbeing ,equestl!CI b)' an AAA~. lhe wboonnetor mus1 send !he SAR form :o ile AAA~ R<:1111! emal, who Wil 
then send it b> theAlTSA SllA CoonliNlor via seeur.tmlil at ~ -!@flOV. ~AlTSA SUA Coorclila1«""1 
aca;p! lhe compm!I SAR rrnm on!)' ~ lh Ma\, net 1n, subconml.:tor. 

AAA Subwnfm:IOl!i B!movins lJsefs 
The AAA subconDW mus1 .mo ll!it' the SAR form ti provi~ ~ 10 the MA wi!h,n 1w {5) bu!ines ~ whenever .1 
~or~ (AAA Vset)wilt!aco115s right5 leaMS ~ens«l\35 acllangi of du!iu s..-.:11 lhltlhe l!llploYff no longer 
R!4pM aoc:ess. "tile 11'1'1\0Val o•~ s ~-pllt3" _..!hat in!onmtiori,rith !hi requen 
DSHS llACt MCA di gnrnt J ~• •the lllppfllpria• aCCKs ,Pf!fflilissiolls to tlle AAA, User. 
REQUESTTYPl: REQUESTING ORG/IHIZATIOII ANO MMJNG AOORESS 0, .. TE IU:CEIVED 

D Nert 115ef"ilcce5S 
D ~Usa'acC'A!SS 

D Remove user access '1151:RS CARE 10 (IF .0.PPJJCAIK.E) 

D Chqe user name 

m'llT!:IIIS ACCESS REQUESTED lHROUGl'IAL T",,,.\ 

□ VPN' 0 AL TSA Olla Mart -CARE 0 PRISM' 
□ ACSSOnme 0 AL TSA Data Mart-Pl I AFRS □ Client Registry • 
□ 1POne - Remove Only 0 WaCan!Rpt Oatatiasa 
m'llTEWl ACCESS REQUEST SET UP AT /IM. lEYB. 
□ CARE Web f'rodUCQOR + l'racdc! 0 ADSAR~g 0 QI\Monitor 
OBatooi:ieSelKt-. 0 CLCrGeteare 0 BCS - Baetgrounci Cllect 
0 Prowfll!One View Only" 0 ACD-SllltctOH. 

MA/ Su1Jcon1ractar user lnfonNtilm 
LASTIW.ME FIRSH IAME MICOI.E INITIAL 

I) tllJMBEft- PHOHE mJMBf:R (AREA CODE) USER'S EMAIL ADOKfSS--

1TT'..E PfflORN.o.UE~GEHAA\!:REQUEST 

AAA I $1J5CONTRACTOR OFFICE ACCESS JUSTlF,c,,,.TIOM 

. f'le.ase •~ ~Jftd formS (Sff lmi.,..;;,,DnSJ in aodltiafl fD !tie 1 /•-.a9, 

" For Provilie!One. please O 01£ Ifie Set~ l'b,-HCA Empft)'fff Ao::E'SS ~1 bM and 5elld it as ,3 ~te 11:q\l!St ... Required: The IO Humb!,-ls a~,: 111e AM Aulllorizer .... , No generic email addresses (e.g. Hotma·. Gmail, Yahoo, etc.) 

Protected Data Access Aulhonr.ation 
'The H!PAA Seeunty nlle !>l.1leS lhalevayeJll)t,-yee !Mt needs access to ~it Pnr.fetedHN!lh tmom'l31:ion l~)..-ivn 
~mtom anappropna1e•uthonly.14'dNtthenffd~#lis 3COIS5 baffll mJOb~ er ~is~ I. 
lhener-5,pdAAA Au1horizet, verify1luuhe ndivDll!lfotWhom lhis actit5sl$1leirrg~ (AAA ll$er)hna1Mfness need k> 
acoess this data, 11.35 COl'I\Ple:led the~ HIPM lraining and 1M annl&lll IT Security tl\lining and has slglllCI 1M ~.llred AM User 
Agrffmtnl on S>'5tem Usage and Non- Oi5dosw1! d. Con5dmml lnfOIJll3!ion inctided wili\ Ibis Access Request This AM User's 
llCOl!SS to '1is iltormalion Is appropriate l#ldffl:M Hl!'AA lnfcnnalion Access ~ stll>d.1rd. In addilion, tlws ~ has 
11ffr1 inswdeo Oll 42 (;()Cff d Federal Regulalions (CFR) Part 2 l\3tpen15 the use of alcohol and Q1'1J abuse information a>!! is 
-111at this~ d dab must be used only II ilCCUd3nc:e wifl lhe5e regubeions. I have also er.su."E<i Olar ibe ~~ steps 
!lave bet!ltl3ken kl~ !tie AAA User's identily befol1! ~ -s toconfidemial and prOleCltd inronna . 

Authorizil'IQ 5gnature 
AM AUTHOftlZE!f"S SIGN.o.TIJRE OATf , ~ONAME I EMAl'L ... ODRfSS 

KC- 302-26 Korean Women's Association 120 IP age 



ExhibitB 

AAA Use~ Acreenienton SfS'em ~ and Non-disdosure of Confidrial Information 

Your AAA 1111$~ iioOala$hare~)·witl1he~ofW~Oepa,imlnlofSoc::ialandHealdaServices (DSf-lS)and 
Heal#t en Aull~ (HCAl t1G1 w1 a11ow ,ou aceA ao da'l.and ~ 111at .n dNrned Collfidiema lnform:ill<lfl 11$ ddlled llel<IW. 
Prior io accenng ltlis Ciinfidential lnfonnaliclll you fflustSV' ,-AAA User AgN!el1M!nt Sy,;tem ~ and Nol'l•Disdosureof Ccnlidenhf 
lmoti'nlltion (~ • 

Confidl!lltial lnfomatfon 

•Com'iden1bJ fmonnation• means ~Slat is~ hm cftsclosln to 1lTe public orottwr~OTl?A!d persons under Chaplet 
◄2.S& RCW or mer fedl!ral Of state laws. COflfidenti.11 lnbrmaton lridudes. but is not lmlled iD. fllltllebld .....,, tnfonnatian and Personal 
Information. 
-~ HeaMh Information. ,.ans i~ lt\3t relam ID: it. prevision olh!alt!l c:3fe ID .an inc!Mdua!: lhe paSL present, or future 
physiC3I « mental healti or condition of an ir>IIMdual; Of lhe pass. preentorfuaft ~ fOt pnwis.i:in of health-= ~imfovidua.1 llnd 
loeWes demographic irdcnn3bGl!l lhat idenlilies the individual Of can be used &o idenlify the individual 
"PefSQllal 1nfomution' !'Mans lnformation ~It to ariy J)411SO!l, inclualr,g. but not limrted to. mfonnatioo mt ieb!es IO a perscn's 
name. htalh. finances. educalion. buSiness. UH« -.,1 of go,,oemmenQ! 5etVICeS or ocher~. addresses: •lephone -,,bets 
.socl.-ll securny ~ cnwer tic.nse nwnbers. Cll!<il C¥d oumbers, any Olher idtrnirying .l'UllbelS. ano arr, financial t.!entl'lels. 

Regub.tciry Requnments and Peutits 
S13te laws fl!dudilg. but n« lmited 111. RCW 7◄.IJ.4.oeo. RCW 74.34.~. and RCW 70Jl2.020) and feder.11 regulations fmducf:",fj but noc 
lmfled ID, HIPAA Pnvxy and Security Rulff. -45 CFR Part 180 and Part 1M; Confkl~ af Alcohol and D!IJ9 Abuse Patient ~-
42 CFR. Part 2; and Sategu.dmg lntimn3¥on on Applicants ilfld &enefic:sarie5. 42 CfR Pat4ll, ~ F)proh,bit unaulhariud access, 
wse. ordiSCl(lsure rt Contdenti3t lnf'onnation V'datiilnof fleH '-sml)' .-II in crinlnal arcivli penalties or &m. 

AAA User Assunnce of Confidenti.11ity 
In ccnsiderationfa OSHS and HCA granting me aocesstolbePRISM, ~. orolhe,-sys\ll!tnS andlhe~.,fomla~ in 
those S)'S1emS. l agrH1ha& t 
1l Will a;:cess, us.. and ~se Confdentlal lnbmu:Jon only kl aaoordance wm Che IEf'm!. c,f11n Aipemenl and C0Mis11!ntwittl 
~ $lUles, ~b,lions. arid policle5 

2) .,._. an ault.iari:ted businesS ~ ·g aQ:fiS and USII! DSHS «HCA sysinls aid Yin- OSHS or HCA Clonfidffltat ~ .. 
3) Wil aotllff orcii5close at('/ Con~ WOlffl3Clon,galled by rN5011 of ltlisAgrH-tw-, ~ or petK>n3II ~-

m-tarcb or3111olilef !MPOff ll!atnnot~oom«tedwiWldiel!t-~ and qua,ty~. 
4) Wtllmti,s,ell'!1accessll>lo0kuporvltw'~.abou\~~,~.lhe-~<1i'f!lendtio"<llhtf~ o> 

anyp,enonsw1»-11Gtdnot,1&11edamy~icb duPes. 
$) Will no!~ ~lbl l~in~,sp- in ,I m,tll'Jlll!l'lllllllhid\~~ oould ovemear anddnot 

d~ Conl'idtntial '1folmailionfflll W'I~ ~~spouses.~~ family mem,b.t,,s. «friends. 
ii) Will~.ill Contdemi:11 •~ againstwiauflonzedus~,aa:ess. ~ . «tassbye~!l!atCC\able~ 

l'IINMn'5, lndudn9 ~ HCUll19 -ir co,mpv."tB. documffllS.. Of od,er lftedQ COIIUIJq Comdenbaf ~--.-0 
ConfidlatialW«tnatbn only on stoin~ ln~areas. 

7) Will llOlmake c:apiesof Conlidd31 lnbmatioll«print ,~ Klffl'IS~-s.r le- ~onn myas.lgntdJQO dU!lff and will 
n« nnsfiH any~~ to a~~ device or medu:n. cr rsr,;u ~ I~""-a~ 
d~ «medium~ bc:ility JIRmise!!. ~s !he Wmnat,:,niJ.enctypt,ed .«t I haw, olli:Mei!prior pemmlon ftO!lll!lY supeNls,or. 

SJ ~ aocess. use ct i:ff5cloff only 1t,e •'""1imunlnteesS31)'• Con~ W0ffl'l3tion fEqUhd to perimmt11y ~ job dub&s. 
Q) WIii p,,ceclmy OSffS and HOA s~ \IMt' IO and pashl«O md not ~them With~ oralbftolleB bl.lM'ilfl'/ D$t19 °' 

HCA syslein looged asme 
l D) WIii nOI di5tnlRM .. ~r. or Olhelwise sh3fe any OSHS ~ widt a!l)'OM. 

t1} Will foiward any ~Hts tlill I tnay ,-ive IO d$dose Co~ lnfCfflliilian » rn, supet\'iSor!of rtSCJliaon and llWill inmedbli!ly 
iRfann my su;,eMSOr of any acW « potenbl SfCUrilY &lrNdles inllO!wlg Conf'idtmlal lm)ffn3lian. or o! any ~s 'IO 01' Uff of 
Conl'iclttitial Wcrm3tion by un3Ulhorind users. • 

'2) ll'ldersl3nCI at any time, OSHS or HCA 111ay .xiii. inve$tig,la. lnDllilDr. acass. 3"d dacios4t infcnn.:aion about my-d tie s-yst.ems 
and Iha! inyintlentional or ~VlOtdion dltM ll!mls of this AgJftffll!nt 1'113)'_result in w,ooacion or prideges to aocess #19 
sy5t,emS, disdpllnaly acdon$ aga11151 me. or possible clllil crc:rimlnal ~ orline5. 

13} ~ !hit my 3$Slnl1Cft of~ ;rm lhew ~Tlill ccminiM and Cb nd CN$t! al lhedn:le I IJenllinaile my 
Nlal!om.lllp with my Employer. 

Signahn 
M-.1 SU5CONTRACTOR USER'S SIGNATURE OATI: I MA USER'$ PRIITTED NAME 
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Exhibit B 

AAA Systems-Access Request lnstfuctioM 
Pltase sulJmit nqunt-5 indl¥iduifff. 

The AAA DSHS l 1-tCA Syswms Access Request form is for use by AAA erltffies from 0Ut5ide and wit'hln the DSHS domain 
(OSHS firewall). AAA entities have diffilrenl ~rH ui ~es• the mai«i!Y of their needed system ~s liut 1111'1 uff th 
form for those systems requiring a ~ up -or approv.-1 by HCS, DOA. or MSD, "AAA edlfies wilt no use !his form wlffn ~ 
trans!er between 3Jenc:ies or 10 terminate access when fflF/ffS i.ave e~nt 
Requestlype 
., Chect one o' lhe l'.JP(lons (New. Update. Remove, Of Name change). Refl'IOQI must be submitted within fin (SJ days of 

-exit. • - - . 
► NMI user- ,The use• nas been approved br acoess to one of the progr,ams listed amt has no previous requests 

submiUed. 
;. ~ user - Use-r l'tas acces.s 10 GM or more af thE systems listed but an adabai aec-!SS Is needed. Only mart 

the box next 10 the additional ilefn, 
► Rl!fi'IOW user - M:n Heh o• the box•s for which ~t. is. to be r~oved-
► Ch~ user name - OM ,o update ttw use, name dutl fO a cnanse,. Fu f'l!D\oWffOM it.is wil esult in the 
~ ot die pmr a«:Oimt and ;a ne\'11 acooura creatkl. 

Reqtsesting Orga~n and Malling Address 

• Effltrthe us&r's, office NIM and addfeSs cs~e!off ef1l'er tt,ei!' oroanialio41 name anq address} 
System Access Requut,ed kctions 
• Checlo. the box ~ to each sysiem re®ffleci and attach any acldiflonal documentation raqu1ted to, ll\epn,gra11t lfycu 

nMd a~ of the VPNfoml. pleasecontai:t Al TSA.. • 
• Al TSA Data Mart. Acceu is specific to nch dzta source. If bo4tl data som:es -needed. bot!I bou5 must~ selected. 
• Apptcations In lhe AAA sedion (~. ODA I HCS Repoi,in9. CARE. QA Monitor) are natitd at itH1 AAA office. A 

signed c:opy of ltle 17-22& fonn must be submitted to hesaprfque:Jt@dshs.wa.qgy Yia ffCWld tmall W!o_- re 'lhe 
aceoooi{&) can beelffted • . 
> Not.: ltt. PRISM~ CliepR~boXM sftouldbe ~Ml ifll'le l'JWstaff ro,mberwllbe eligible for access. 

An •xtra si.p of user and fthlcs n ~ ng wil berequ.-ed for al P'RISlil an~ Client R~ us~s and must be 
CO(!lpleted priof ti> systt-m access-

► Sarcode field C3fl be one of lhe~9oplicm;: Al Cas.e M'anaoQffl.. CM ~isOr, Clenca. C~ 
Sup.e;rmor, lntem, Mmil t-teamo Coordinatw. ~ Specia!isl CM JR_p or AAA IT. 

► ACD - CM~ DatMaSe can be one of lhe ~il'IQ a,ptions.~ 4 -~ C-ontta.«s; 5 - Orate C~: ot 
9-Approve Com-acts. 

► PrcmderOne - Fi11 «. !he HCA Non-Emlaio~e ~ RE~Uesl form aM' submit i separa~ to ltle AL TSA .SUA 
Coord"J11a11H. I IC-!; tloni-Cmpbyff omu l&lbmibd by Coh\ • Kirq. Koap. Pian;;e. S,nof,omim. and Yakam11 ihould 
be submlted uSing secure email or MFT (managed file tran5fet). 

AAA User Information 

• ~the us«W~~ indicated. 
• The ~AA AulhollZJlf Viii! assigin ¥1 ID number from lhe list prowiied by- the At TSA SUA Ccofdlnator. 

► fOllll wil be ,efected if ltlb fu-ld is: leftbbnl. 
• Under MA Office enter the AM ~e(5, n!Qlon.ai off!-Qe 

Ae,~ss Justification 
• e.rreason ~ss is~svc:bas Case ~and~-H.ning,I::~. Oveu;ight and 

~011.~a-.. ~. 

A orrizJnv _Sipatme 

• AAA Authorizer - !be aulh«iUr wll M veril!ed by the AL TSA SUA COOIVil1illtor. 
Not-e: AAA ~r signature guarantees th.1t ihe stiff member.who i5 asking br acot'SS is el!{fill'e r« the sy•m 
access raquested. 

Non-Oisclosvra of Confidemial lnformatton 
• Enslire that the AAA staff ~has read 1he AAA User Agrffment on Syswm Usage~ Nofl-disdc>slff 

of Coofidential lnf0rma:lon on Che second page of fie AAA S,st.-s Aooess ~stform. 
• enmr the requesting user's name and ~. them sign an4 date the ~ 

Orica completed. scan both sides uf the form and etnail to hesanrequestadshs.wa.p using seCUl'I! email. Do not 
em.ail forms ctirectlv toALTSA Helodeskor ALTSA He-sk stiff.. 
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Why was myfo,m rejected? 

• Missilg W:Olfflalion: 

► The e.,-ee «DWll• lel'I ~ 

Exhibit B 
AAAS~ms Access_ Request 

F~nt!y Affed Questions (FA~ 

► Barcode or A.CO p,ofiiEt sellc!ctlo!IG mssil;J 

• w:om:ct infotmation: 

► Ell'l3t addl8S is invalid (e.9. e:mailng Cll!dentials n?SUlts ma bounce-back or is an Outk>ok.o:,,m. Gcl.1il. en:. address) 

• N>l'l"A is not signed. 

► Ensin both 1he AAA Authonzer Mid AAA User ·11ave signed in the appropriilte fields 

VPNi request ~ Is missing from lhe reqµest. 
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ATTACHMENT F: CONTRACTOR AGREEMENT ON NONDISCLOSURE OF 
CONFIDENTIAL INFORMATION 

This form shall be signed by each agency paid and unpaid staff that interact with this service 
contract. 

D~l:fS ..... ~ .. .., .. ..... . 
.. . -~,.'@ -

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This form is for contractors and other non-OSHS employees. 

Confidential lnfonnation 

·Confidential Information· means information that is exempt from disclosure to the public or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidential 
lnfonnation includes, but is not limited to. protected health information as defined by the federal rules 
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 USC 
§1320d (HIPAA). and Personal Information. 

·Personal Information· means information identifiable to any person. inelueling. but not limited to. 
information that relates to a person's name, health, finances. education. business. use or receipt of 
governmental services or other actiVities. addresses, telephone numbers. social security numbers. 
driver license numbers, other identifying numbers. and any financial identifiers or as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penatties 

State laws applicable to Department programs (including RCW 74.04.060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (including Federal Tax laws - 26 USC ss.7213, 7213A. 
7431: Federal laws for protection of National Directory of New Hires (NDNH) information ieceived 
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 (I); Administrative procedures 
for individual records- 5 USC § 552a (i); HIPAA Privacy and Security Rules. the Social Security Act. 
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access, use. or disclosure 
of confidential information. Civil penalties for violations of HIPAA Privacy and Security Rules may be 
imposed up to $50,000 per violatiOn for a total of up to $1,500.000 for violations of each requirement 
during a calendar year. Criminal penalties may total up to $250.000 and ten years imprisonment 

Regulatory Requirements and Penalties 

In consideration for the Department of Social and Health Services (DSHS) granting me access to 
DSHS property. systems, and Confidential Information, I agree that I: 

1. Will not access, use. publish, transfer, sell or otherwise disclose any Confidential Information 
gained by reason of this agreement for any purpose that is not directly connected with the 
performance of the contracted services except as allowed by law. 

2. Will protect and maintain all Confidential Information gained by reason of this agreement against 
unauthorized use. access. disclosure, modification or loss. 

3. Will employ reasonable security measures. including restricting access to Confidential 
Information by physically securing any computers. documents, or other media containing 
Confidential Information. 

4. Have an authorized business requirement to access and use DSHS systems or property, and 
view its data and Confidential Information if necessary. 

5. Will access. use and/or disclose only the •minimum necessary• Confidential Information required 
to perform my assigned job duties. 

Agreemen: on Nondisclosure of Confidential lnfonnation - Non Employee 
DSHS 03-3748 (Rev. 1012024) 

KC- 302-26 Korean Women's Association 
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Regulatory Requirements and Penalties (continued) 
~. Will not share OSHS system passwords With anyone or allow others to use the OSHS systems 

logged in as me. 
1. Will not distribute, transfer. or otherwise share any DSHS software with anyone. 
e. Understand the penalties and sanctions associated with unauthoriZed access or disclosure of 

Confidential Information. 

9. Understand that it is my responsibility to report any and all suspected unauthorized access. loss. 
disclosure. or theft of confidential information. and that I am to forward any requests for access to 
such information to my supervisor or DSHS contact. 

10. Understand that my assurance of confidentiality and these requirements do not cease at the time 
I terminate my relationship With my employer or DSHS. 

Regulatory Requirements and Penalties 

This form will be read and signed by each non-OSHS employee who has access to Confidential 
information. and updated at least annually. Provide the non-OSHS employee signor with a copy of 
this Agreement and retain the original of each signed form on file for a minimum of six years. 

Print! Type Name 
Peter Ansara 

Agreement on Nondisclosure ol Confidential Information - NOil Emplo)'ff 
OSHS 03-3i48 (Rev. 10/2024) 

KC- 302-26 Korean Women's Association 

Date 
6/8/2026 
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ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND 
OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge and belief, 
that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted 
of or had a civil judgment rendered against them for commission of fraud or 
a criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local} transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly charges by a 
governmental entity (Federal, State or local} with commission of any of the 
offenses enumerated in paragraph 1.b. of this certification; and 

d. Have not within a three-year period preceding this application/proposal had 
one or more public transactions (Federal, State or local} terminated for 
cause or default. 

2. Where the prospective primary participants are unable to certify to any of the 
statements in this certification, such prospective participant shall attach an 
explanation to this proposal. 

This Certification is executed by the person(s} signing below who warrant they have 
authority to execute this Certification. 

KC- 302-26 Korean Women's Association 

CONTRACTOn 

Signature: 1--/,,,/" 
f 

Print Name: Peter Ansara 

Title: Executive Director 

Date: _6/_8_/2_0_26 __ _ 
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

( 1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or employee of an 
agency, a Member of Congress, an officer or employee of Congress or an employee of a Member 
of Congress in connection with the awarding of any Federal contract, the making of any Federal 
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned 
shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in 
accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in the 
award documents for all subawards at all tiers (including subcontracts, subgrants and contracts 
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and 
disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making 
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $100,000 for each such failure. 

Korean Women's Association 

Contractor Organization 

Slgnafur~ ng Official 

Peter Ansara, Executive Director 

Print Name 

KC- 302-26 Korean Women's Association 

6/8/2026 

Date 
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ATTACHMENT I: ASSURANCE OF COMPLIANCE REHABILITATION ACT 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSU.RANCE ,QF COMPLIANCE WITH SECTION 504 OF THE 

REHABILITATION ACT OF 1973. AS AMENDED 

The' Ohdersigned,(her¢inafl¢r called lhe "recipient') HERE:BYAG_REl:S THAT it WIii 
comply with section 504 of the Rehabi!ltation Act :of 1:9_73, PL ~3-11°2, as amended (29 
u.s.c. 794), all requirements Imposed by the applicable Oepartt,n~nt of He~lth and 
Human Services (HHS) regulation ·(45 CFR Pait84)dnclutting (PL 101-3.36) Americans 
With Qisabil1tles Act, (28 CFR Part 35) Nondiscrimination on the :aasis or Disability' in 
state and Lo~al Government Services; and all guidelines and Interpretations issued 
putsuarit thereto. 

Pursuant to § 84:5(a) of tne regulation 45 CFR 84.~(a). the rec.ipient giVes this 
Assurance in CQTlSideratlon ()f amHor the purpose Of bbtalnlng any and all Federal 
.grants, loans. contracts (except.procurement contracts and contracts of Insurance or 
guaranty), proJ)erty, dJscounts, or,otherfederal finan,dal assistance extended by the 
oepartm~nt otHealth, Education, and Welfare after the date of this Assurance; 
lnc1u·d1ng pa,ymems or other ~ssistance made arter $Uch (la_te on applicatlons for 
Federa.t flnan~al assistance that were appr<>ve<fbef9re .$UCh date. The recipient 
recogniZes and agrees that such Federal financt<,11 asslstance will be extended In 
reliance on the representations and agreementsJnade·;n this Assurance and that the 
tJnited States will have the tight to enforce this Assurance through laWfUI means. Thfs 
Assurance is binding 9n the recipient, its successors, transferees, and assignees, aM 
·the person or persons whose signatures app_ear. below ~re authortzed to s1gn'this 
. Assu_rance oo behalf pf the recipient 

This Assurance-obligate$ the re~ipientfor the period during which fe(.leral'On~nclal 
,assistance is extended ·10 it by ·toe'Department or Health and· Human: services:or, where 
the assistance IS in tl')e· fqn:n ~f reah,r p,erso_na( property~ for the periQd P~QVided ft>r in :§ 
84.5(b) of the regulation.45 CFR84.5.(b). 

The recipient: (Check "a" of~') 
a: _ employs_. fewer-than 'fifteen persons· 
b . ...X... employs fifteen or more persons.-and, pursuant to:§:84:7(a) of the regulation 45 
CFR 84.7(a), ha~ designated the follpwing person(s) to coordinate _its efforts to comply 
with the HH.S regu1aficm: 

Name of De~ignee(s).-:Type or pnn,t 
Korean Women's A$s!)Clation 

Name or Beci~i~nf--.; Type _or Priilt 
3625 Perl<ins Lane SW Lakewood, WA 98499 

StreetAddress or P.Q. Box; C!(y; State, Zip 

aune above information is•complete and correct to the best of my knowledge, 
Executive Director 
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ATTACHMENT J: ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEAL TH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

Korean Women's Association hereinafter called the "Applicant'' 
(Name of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 
88-352) and all requirements imposed by or pursuant to the Regulation of the 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that 
title, to the end that, in accordance with Title VI of that Act and the Regulation, no 
person in the United States shall, on the ground of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity for which the Applicant receives Federal 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it 
will Immediately take any measures necessary to effectuate this CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant. or in the case of any transfer of such property. any transferee. for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involVing the provision 
of similar services or benefits. If any personal property is so provided, this assurance 
shall obligate the Applicant for the period during which it retains ownership or 
possession of the property. In all other cases, this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance is extended to it 
by the Department. 

THIS ASSURANCE is giVen in consideration of and for the purpose of obtaining ~OX. 
stlJSL{IJI Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended aner the date hereof to the Applicant by the Department including 
installment payments arter such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recogniZes and 
agrees that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf 
of the Applicant. 

6/8/2026 
- -11--1-r'----------------- Date. ____ _ 

By _____________ _ 
(Preslden Chainnan of Board, or comparable authorized official) 

3625 Perkins Lane SW Lakewood, WA 98499 
(Applicant's mailing address) 
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ATTACHMENT K: ASSURANCE OF COMPLIANCE OMNIBUS BUDGET 
RECONCILIATION 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT 

OF 1990 - ADVANCE DIRECTIVES, AS AMENDED 

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with the 
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the applicable 
Department of Heath and Human Services (HHS) regulation (42 USC Section 1396a), and all 
guidelines and interpretations issued pursuant thereto. This act requires all service providers, 
participating in Medicaid, maintain written policies and procedures concerning "Advance 
Directives." (WAC 388-501-0125 gives further details.) 

If any real property or structure thereon is provided or improved with the aid of Federal financial 
assistance extended to the Applicant by the Department, this assurance shall obligate the 
Applicant, or in the case of any transfer of such property, any transferee, for the period during 
which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases, this 
assurance shall obligate the Applicant for the period during which the Federal financial assistance 
is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment payments 
after such date on account of applications for Federal financial assistance which were approved 
before such date. The Applicant recognizes and agrees that such Federal financial assistance will 
be extended in reliance on the representations and agreements made in this assurance, and that 
the United States shall have the right to seek judicial enforcement of this assurance. This 
assurance is binding on the Applicant, its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Applicant. 

Dated 
06/08/2026 

----------
Korean Women's Association 

(Agency Name) 

Executive Director By __________________ _ 

(President, Chairman of Board, or comparable authorized official) 

3625 Perkins Lane SW Lakewood, WA 98499 
(Applicant's mailing address) 
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ATTACHMENT L: CONTRACTOR SIGNATURE PAGE 

89 Division of.Aging &.Long Term Care 

SIGNATUREAUIBORIZATION FORM 

This signature Authorization Form shall be retained on file by Kitsap County Division of Aging &. Long Term 
Care and shlill remain in effect until a new one is submitted by the Subcontractor. 
SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER 

PROJECT NAME 

I. 

II. 

CONTRACTS & AMENDMfflTS 
This is to certify that the followi!Jg named~~ are authon,zed to enter into contract and/or contract 
amendments on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE SIGNATURE 

1. Peter Ansara/Executive Director l. /tA--= 
2, ___________ _ 2. _ __________ _ 

3--~--------~- 3. ___________ _ 

VOUCHERS 
This is to certify that the following named persons are authorized to sign and submit reimbursement 
v.ouche,:s on pehalf of the Su:t,contractar and their spe.ciwen signatures~ genuine. 

TYPED NAME & TITLE 

1. Peter Ansara /Executive Director 

2. HWAJA LEE /Director of Finance 

3.________ ____ 3. ___________ _ 

EFFECTIVE DATE OF AUIBORIZATION 

_o_s _ _ ,~- _ o_a_, 202a -o~ 
month day year /; Sigrµiture 

Peter Ansara 
Typed name and title 
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ATTACHMENT M: KITSAP COUNTY AUDIT FORM 

Department of Human Services 

Verification of Federal Funds 

Doug W.ashbum 
Director 

This form must accompany the aiencv independent audit when submined to Kitsap 
County. 

Korean Women's Association HWAJA LEE 
Agency: ___________ Director: ________ _ 

Address:-3625 Perkins Lane SW Lakewood, WA 98499 
253 535 4202 Email: hlee@kwacares.org 

Phone Number: ________ _ 

= I did not perform a •2 CFR 200.331. single or program specific audit because 
Agency received less then S1,000.000 in Federal Funds for the fiscal year ending 

XI performed a •2 CFR 200.331. single or program specific audit because 
Agency received S1.000,000 or more in Federal Funds for the fiscal year ending 

---· 
HWAJA LEE 

lififfllWKt 

Larson Gross 06/08/2026 

•subpart F of 2 CFR part 200. Uniform Administrative Requirements. Cost Principles, and 
Audit Requiremen• for Feder.al Awards, as per 2 CFR 200.501. A non-Federal entif'( that 
expends $1,000,000 or more in Federal awards during the entity's fiscal year must have a 
single or program-specific audit conducted for that year in accordance with the provisions of 
Subpan F, Audit Requiremenu. 2 CFR 200.514. Audit form, updated 7/23/2025 

C.:i~,t.........,..t1•0hk.b'lnr-M(.Ml~-~•~~o,,M391-Af;t 
11anu-.:riei;~:-..u . FAi*»."..-ri 

F,,.,_ Oi!:fe:,&.:,•1 .. 1•-:-.~.........,10IM:!.~ 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

~ 12/31/2025 

~ 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~~~?CT Debra Powell 
Arthur J. Gallagher Risk Management Services, LLC 

;A~~NJo Ext\· 253-238-1151 I FAX 
950 Pacific Avenue (A/C Nol: 253-572-1430 

Suite 830 !oMD~~ss: Debra Powell@aj5-1.com 
Tacoma WA 98402 INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A: Philadelphia Indemnity Insurance Companv 18058 
INSURED INSURERS: 
Korean Women's Association 
3625 Perkins Lane SW INSURER C : 

Lakewood , WA 98445-4794 INSURERD : 

INSURERE: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· 22106739 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR POLICY EFF POLICY EXP 
LIMITS LTR TYPE OF INSURANCE ,.,en ' "",n POLICY NUMBER IMM/DDNYYY\ /MM/DD/YYYY\ 

A X COMMERCIAL GENERAL LIABILITY y PHPK2638675-015 12/31/2025 12/31/2026 EACH OCCURRENCE $1 ,000,000 
~ 

□ CLAIMS-MADE 0 OCCUR 
DAMAc,E T: ~ RENTtcu 
PREMISES Ea occurrence' $1,000,000 

~ 
MED EXP (Any one person) $ 5,000 

~ 
Abuse & Molest. PERSONAL & ADV INJURY $1 ,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000 R □ PRO- [K]Loc PRODUCTS - COMP/OP AGG $3,000,000 POLICY JECT 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2638675-015 12/31 /2025 12/31 /2026 COMBINED SINGLE LIMIT $1,000,000 
~ (Ea accident) 

X ANY AUTO BODILY INJURY (Per person) $ 
~ -

OWNED SCHEDULED BODILY INJURY (Per accident) $ 
~ AUTOS ONLY ~ AUTOS 

X HIRED X NON-OWNED PROPERTY DAMAGE $ 
~ AUTOS ONLY ~ AUTOS ONLY (Per accident) 

X Comp $500 X Coll $1 ,000 $ 

A X UMBRELLA LIAB N OCCUR 
y PHUB894697-015 12/31 /2025 12/31 /2026 EACH OCCURRENCE $5,000,000 

~ 

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000 

DED I X I RETENTION$ , n """ $ 
A WORKERS COMPENSATION PHPK2638675-015 12/31/2025 12/31/2026 I ~~fTUTE IX I 

OTH-
Stoo Gao-WA ER AND EMPLOYERS' LIABILITY Y/N 

ANYPROPRIETOR/PARTNER/EXECUTIVE 
~ N/A 

E.L. EACH ACCIDENT $ 1,000,000 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $1 ,000,000 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $1 ,000,000 

A Professional Liability PHPK2638675-015 12/31 /2025 12/31 /2026 Each Incident $1 ,000,000 
A Crime PHSD1839728-007 12/31/2025 12/31 /2026 PL Aggregate $3,000,000 

Crime $1,000,000 

DESCRIPTION OF OPERATIONS /LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
*10 days cancellation for nonpayment of premium/*30 days cancellation notice for all other reasons . 

RE: Kitsap County is named as an additional insured with respects to the named insured interest per a written contract agreement. End ts attached. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Kitsap County Aging and Long Term Care 
614 Division St. , MS-5 

AUTHORIZED REPRESENTATIVE 
Port Orchard WA 98366 

~ I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



Pl-GLD-HS (10/11) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed that the following extensions only apply in lhe event that no other specific coverage for 
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otheiwise noted on 
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult the policy contract wording. 

Coverage Applicable Limit of Insurance 
.. 

Extended Property Damage Included 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 

Non-Owned Watercraft Less than 58 feet 

Damage to Property You Own, Rent, or Occupy $30,000 limit 

Damage to Premises Rented to You $1,000,000 

HIPAA Clarification 

Medical Payments $20,000 

Medical Payments - Extended Reporting Period 3 years 

Athletic Activities Amended 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payment - Loss of Earnings $1,000 per day 

Employee Indemnification Defense Coverage $25,000 

Key and Lock Replacement - Janitorial Services Client Coverage $10,000 limit 

Additional Insured - Newly Acquired Time Period Amended 

Additional Insured - Medical Directors and Administrators Included 

Additional Insured - Managers and Supervisors (with Fellow Included 
Employee Coveraqe) 
Additional Insured - Broadened Named Insured Included 

Additional Insured - Funding Source Included 

Additional Insured - Home Care Providers Included 

Additional Insured - Managers, Landlords, or Lessors of Premises Included 

Additional Insured - Lessor of Leased Equipment Included 

Additional Insured - Grantor of Permits Included 

Additional Insured - Vendor Included 

Additional Insured - Franchisor Included 

Additional Insured - When Required by Contract Included 

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions Included 

Page 1 of 12 
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Pl-GLD-HS ( 10/11) 

Duties in the Event of Occurrence, Claim or Suit Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarification 10 

Liberalization Included 11 

Bodily Injury - includes Mental Anguish Included 11 

Persona! and Advertising Injury - includes Abuse of Process, Included 11 
Discrimination 

A. Extended Property Damage 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
following: 

a. Expected or Intended Injury 

"Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of 
reasonable force to protect persons or property. 

8. Limited Rental Lease Agreement Contractual Liability 

SECTION I - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the 
following: 

(3) Based on the named insured's request at the time of claim, we agree to indemnify the 
named insured for their liability assumed in a contract or agreement regarding the rental 
or lease of a premises on behalf of their client, up to $50,000. This coverage extension 
only applies to rental lease agreements. This coverage is excess over any renter's 
liability insurance of the client. 

C. Non"Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the 
following: 

(2) A watercraft you do not own that is: 

(a) Less than 58 feet long: and 

(b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for 
the use of a watercraft. This insurance is excess over any other valid and collectible 
insurance available to the insured whether primary, excess or contingent. 

D. Damage to Property You Own, Rent or Occupy 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 

Page 2 of 12 
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Pl-GLD-HS (10/11) 

LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following: 

(1} Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property is caused by 
your client, up to a $30,000 limit. . A client is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems" where it appears in: 

a. The last paragraph of SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or 
leakage from automatic fire protective systems to premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate limit of insurance 
applies to this coverage as described in SECTION Ill - LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the following: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V - DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the 
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the 
greater of: 

Page 3 of 12 
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Pl-GLD-HS (10/11) 

a. $1,000,000; or 

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective 
systems or any combination thereof. 

F. HIPAA 

SECTION 1- COVERAGES, COVERAGE 8 PERSONAL AND ADVERTISING INJURY LIABILITY, 
is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following: 

We will pay those sums that the insured becomes legally obligated to pay as damages because 
of a ''violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have 
the right and the duly to defend the insured against any "suit," "investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the insured against any "suit" 
seeking damages, "investigation," or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, Willful, or Deliberate Violations 

Any willful, intentional, or deliberate "violation(s)" by any insured. 

b. Criminal Acts 

Any "violation" which results in any criminal penalties under the HIPM. 

c. Other Remedies 

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits 

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V - DEFINITIONS is amended to include the following additional definitions: 

a. "Civil proceeding" means an action by the Department of Health and Human Services (HHS) 
arising out of "violations." 

b. "Investigation" means an examination of an actual or alleged "violation(s)" by HHS. However, 
"investigation" does not include a Compliance Review. 

c. "Violation" means the actual or alleged failure to comply with the regulations included in the 
HIPM. 
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

lf COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill - LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown ln the Declarations of this Coverage Part. 

2. SECTION 1- COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring 
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following: 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION I- COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION 1- COVERAGES, SUPPLEMENTARY PAYMENTS -COVERAGE A AND Bare 
amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the 
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION I- COVERAGES, SUPPLEMENTARY PAYMENTS-COVERAGES A AND B the 
following is added: 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees," claims or "suits" brought or 
persons or organizations making claims or bringing "suits. 
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K. Key and Lock Replacement - Janitorial Services Client Coverage 

SECTION I-COVERAGES, SUPPLEMENTARY PAYMENTS-COVERAGES A AND Bis 
amended to include the following: 

We will pay for the cost to replace keys and locks at the "clients" premises due to theft or other 
loss to keys entrusted to you by your "client," up to a $10,000 limit per occurrence and $10,000 
policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
you or any of your partners, members, officers, "employees", "managers", directors, trustees, 
authorized representatives or any one to whom you entrust the keys of a "client" for any 
purpose commit, whether acting alone or in collusion with other persons. 

The following, when used on this coverage, are defined as follows: 

a. "Client" means an individual, company or organization with whom you have a written contract 
or work order for your services for a described premises and have billed for your services. 

b. "Employee" means: 

(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 

(b) Who you compensate directly by salary, wages or commissions; and 

(c) Who you have the right to direct and control while performing services for you; or 

(2) Any natural person who is furnished temporarily to you: 

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
on leave;or 

(b} To meet seasonal or short-term workload conditions; 

while that person is subject to your direction and control and performing services for you. 

(3) "Employee" does not mean: 

(a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission 
merchant, consignee, independent contractor or representative of the same general 
character; or 

(b) Any "manager," director or trustee except while performing acts coming within the 
scope of the usual duties of an "employee." 

c. "Manager" means a person serving in a directorial capacity for a limited liability company. 

L. Additional Insureds 

SECTION II - WHO IS AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organrzations is not otherwise excluded from this 
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist in the treatment of a patient. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
only with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" to a co­
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1 )(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured -Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source - Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers -At the first Named lnsured's option, any person or organization 
under your direct supervislon and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises -Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to: 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization. 

g. Lessor of Leased Equipment-Automatic Status When Required in Lease Agreement 
With You -Any person or organization from whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 
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organization is an insured only with respect to liability for "bodily injury," "property damage" or 
"personal and advertising injury" caused, in whole or in part, by your maintenance, operation 
or use of equipment [eased to you by such person or organization. 

A person's or organization's status as an additional insured under this endorsement ends 
when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not 
apply to any "occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits -Any state or political subdivision granting you a permit in connection 
with your premises subject to the following additional provision: 

(1) This insurance applies only with respect to the following hazards for which the state or 
political subdivision has issued a permit in connection with the premises you own, rent or 
control and to which this insurance applies: 

(a) The existence, maintenance, repair, construction, erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 
marquees, hoist away openings, sidewalk vaults, street banners or decorations and 
similar exposures; 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

i. Vendors - Only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject 
to the following additional exclusions: 

(1) The insurance afforded the vendor does not apply to: 

(a) "Bodily injury" or "property damage" for which the vendor is obligated to pay 
damages by reason of the assumption of liability in a contract or agreement. This 
exclusion does not apply to liability for damages that the vendor would have in the 
absence of the contract or agreement; 

(b) Any express warranty unauthorized by you; 

(c) Any physical or chemical change in the product made intentionally by the vendor; 

(d) Repackaging, except when unpacked solely for the purpose of inspection, 
demonstration, testing, or the substitution of parts under instructions from the 
manufacturer, and then repackaged in the original container; 

(e) Any failure lo make such inspections, adjustments, tests or servicing as the vendor 
has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products; 

(f) Demonstration, installation, servicing or repair operations, except such operations 
performed at the vendor's premises in connection with the sale of the product; 
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(g) Products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor 
for its own acts or omissions or those of its employees or anyone else acting on its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such inspections, adjustments, tests or seNicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This insurance does not apply to any insured person or organization, from whom you 
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing. 

j. Franchisor-Any person or organization with respect to their liability as the granter of a 
franchise to you. 

k. As Required by Contract -Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
liability arising out of the negligence of the named insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, Lessees or Contractors - Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than seNice, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) That portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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m. State or Political Subdivisions - Any state or political subdivision as required, subject to 
the following provisions: 

(1) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit, and is required by 
contract. 

(2) This insurance does not apply to: 

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of 
operations performed for the state or municipality; or 

(b} "Bodily injury" or "property damage" included within the "products-completed 
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Suit 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as 
follows: 

a. is amended to include: 

This condition applies only when the "occurrence" or offense is known to: 

(1) You, if you are an individual; 

(2} A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

b. is amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit" 
is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

N. Unintentional Failure To Disclose Hazards 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
amended to include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you 
should ur,iintentionally fail to disclose all such hazards prior to the beginning of the policy period of 
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

0. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following: 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver is made in a written contract. 

P. Liberalization 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide the additional coverage to all endorsement holders as of the day the 
revision is effective in your state. 

Q. Bodily Injury - Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following: 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. · 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and adve11lsing injury" is 
amended as follows: 

1. SECTION V - DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V - DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion, sex, age or national origin, except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Any insured; or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental, 
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or 

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because of discrimination. 
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