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CONTRACT FOR HUMAN SERVICES 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the County); and Helpline House, a Washington state nonprofit 
corporation, having its principal office at 282 Knechtel Way NE Bainbridge Island, WA 
98110 (the Contractor). 

SECTION 1. EFFECTIVE DATE OF CONTRACT 

The Contract will become effective on April 1, 2026 and terminate on June 30, 2027. In 
no event will the Contract become effective unless and until it is approved and executed 
by the Kitsap County Board of County Commissioners or the Kitsap County 
Administrator. 

SECTION 2. SERVICES TO BE PROVIDED 

2.1 A description of the services to be performed by the Contractor is set forth in 
Attachment A: Statement of Work, which is attached to the Contract. 

2.2 The Contractor agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to 
standard industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with 
the schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress 
of the work. The Contractor will prepare and present status reports and other 
information that may be pertinent and necessary, or as may be requested by the 
County. 

SECTION 3. CONTRACT REPRESENTATIVES 

The County and the Contractor will each have a contract representative. A party may 
change its representative upon providing written notice to the other party. The parties' 
representatives are as follows. 

County's Contract Representative 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 
(360) 337-5624 
Email: sasmith@kitsap.gov 
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Contractor's Contract Representative 

Maria Metzler, Executive Director 
Helpline House 
282 Knechtel Way NE Bainbridge Island, WA 98110 
Email: mmetzler@helplinehouse.org 
(206) 342-7621 

SECTION 4. COMPENSATION 

4.1 A description of the compensation to be paid to the Contractor is set forth in 
Attachment B: Budget Summary, which is attached to the Contract. 

4.2 The total amount payable under the Contract, by the County to the Contractor, in 
no event will exceed $42,500. Any cost incurred by the Contractor over and 
above the year-end sums set out in the budgets shall be at the Contractor's sole 
risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice 
to the County once a month for payment of work actually completed to date. 
Contractor shall use the Department of Human Services Contractor Invoice 
Form, available from the County. Subject to the other provisions of the Contract, 
the County generally will pay such an invoice within 30 days of receiving it. 

4.4 The County will submit payments for work performed to: 

Helpline House 
282 Knechtel Way NE 
Bainbridge Island, WA 98110 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 

4.6 Payments shall not be construed as a waiver of the County's right to challenge 
the level of the Contractor's performance under this Contract, and to seek 
appropriate legal remedies. 

4.7 The Contractor will not be entitled to payment for any services that were 
performed prior to the effective date of the Contract or after its termination, 
unless a provision of the Contract expressly provides otherwise. 

4.8 If the Contractor fails to perform any substantial obligation, and the failure has 
not been cured within 10 days following notice from the County, the County may, 
in its sole discretion and upon written notice to the Contractor, withhold all 
monies due the Contractor, without penalty, until such failure to perform is cured. 

4.9 The Contractor shall pay no wages in excess of the usual and accustomed 
wages for personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment 
and/or supplies. 

4.11 County shall not be liable for payment of any invoice submitted later than thirty 
(30) days after termination of this Contract. 

4.12 In the event that it is determined that any funds are disbursed under the terms of 
this Contract which were in violation of the terms and conditions herein such 
sums shall be reimbursed to County upon written demand. Neither payment of 
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any funds under the terms of this Contract, nor any other action of County or its 
agents or employees, prior to the discovery of the violation, shall constitute a 
waiver thereof. 

SECTION 5. AMENDMENTS AND CHANGES IN WORK 

5.1 In the event of any errors or omissions by the Contractor in the performance of 
any work required under the Contract, the Contractor will make all necessary 
corrections without additional compensation. All work submitted by the 
Contractor will be certified and checked by the Contractor for errors and 
omissions. The Contractor will continue to be responsible for the accuracy of 
work even after the work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must 
be in writing, be signed by both parties, and be attached to the Contract. Work 
under a renewal, amendment or modification may not commence until the 
renewal, amendment or modification has been approved by the County and has 
become effective. 

5.3 Either party may request that the Contract terms be renegotiated when 
circumstances, which were neither foreseen nor reasonably foreseeable by the 
parties at the time of contracting, arise during the period of performance of the 
Contract. Such circumstances must have a substantial and material impact upon 
the performance projected under this Contract, and must be outside the control 
of either party. 

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
harmless the County and its elected and appointed officials, officers, employees and 
agents from and against all claims resulting from or arising out of the performance of the 
Contract, whether such claims arise from the acts, errors or omissions of Contractor, its 
subcontractors, third parties or the County, or anyone directly or indirectly employed by 
any of them or anyone for whose acts, errors or omissions any of them may be liable. 
"Claim" means any loss, claim, suit, action, liability, damage or expense of any kind or 
nature whatsoever, including but not limited to attorneys' fees and costs, attributable to 
personal or bodily injury, sickness, disease or death, or to injury to or destruction of 
property, including the loss of use resulting therefrom. Contractor's duty to indemnify, 
defend and hold harmless includes but is not limited to claims by Contractor's or any 
subcontractor's officers, employees or agents. Contractor's duty, however, does not 
extend to claims arising from the sole negligence or willful misconduct of the County or 
its elected or appointed officials, officers or employees. For the purposes of this 
indemnification provision, Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually 
negotiated by the parties. This indemnification provision shall survive the expiration or 
termination of the Contract. 

SECTION 7. INSURANCE 

7.1 Professional Legal Liability. The Contractor, if it is a licensed professional, will 
maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor's profession. The coverage will have a limit of not 
less than $1 million per occurrence and $2 million general aggregate. The 
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coverage will apply to liability for a professional error, act or omission arising out 
of the Contractor's services under the Contract. The coverage will not exclude 
bodily injury or property damage. The coverage will not exclude hazards related 
to the work rendered as part of the Contract or within the scope of the 
Contractor's services under the Contract, including testing, monitoring, 
measuring operations or laboratory analysis where such services are rendered 
under the Contract. 

7.2 Workers' Compensation and Employer Liability. The Contractor will maintain 
workers' compensation insurance as required by Title 51, Revised Code of 
Washington , and will provide evidence of coverage to the Kitsap County Risk 
Management Division. If the Contract is for over $50,000, then the Contractor 
will also maintain employer liability coverage with a limit of not less than $1 
million. 

7.3 Commercial General Liability. The Contractor will maintain commercial 
general liability coverage for bodily injury, personal injury and property damage, 
subject to a limit of not less than $1 million per occurrence. The general 
aggregate limit will apply separately to the Contract and be no less than $2 
million . The Contractor will provide commercial general liability coverage that 
does not exclude any activity to be performed in fulfillment of the Contract. 
Specialized forms specific to the industry of the Contractor will be deemed 
equivalent provided coverage is no more restrictive than would be provided 
under a standard commercial general liability policy, including contractual liability 
coverage. 

7.4 Automobile Liability. The Contractor will maintain automobile liability insurance 
as follows (check ONE of the following options): 

LNot Applicable. 

_The Contractor will maintain commercial automobile liability insurance with a 
limit of not less than $2 million each accident combined bodily injury and property 
damage. The aggregate limit will be at least $4 million. Coverage will include 
owned, hired and non-owned automobiles. 

_ The Contractor will maintain automobile liability insurance or equivalent form 
with a limit of not less than $100,000 each accident combined bodily injury and 
property damage. The aggregate limit will be at least $300,000. If a personal 
lines automobile liability policy is used to meet this requirement, it must include a 
business rider and must cover each vehicle to be used in the performance of the 
Contract and the certificates of insurance must evidence that these conditions 
have been met. If the Contractor will use non-owned vehicles in performance of 
the Contact, the coverage will include owned, hired and non-owned automobiles. 

7.5 Miscellaneous Insurance Provisions 

A. The Contractor's liability insurance provision will be primary with respect to 
any insurance or self-insurance programs covering the County, its elected 
and appointed officers, officials, employees and agents. 

B. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will include the County, its officers , officials, 
employees and agents as additional insureds with respect to performance of 
services. 
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C. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will contain no special limitations on the 
scope of protection afforded to the County as an additional insured. 

D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 

E. The Contractor's insurance will apply separately to each insured against 
whom claim is made or suit is brought subject to the limits of the insurer's 
liability. 

F. The Contractor will include all subcontractors as insureds under its policies or 
will furnish separate certificates and endorsements for each subcontractor. 
All coverage for subcontractors will be subject to all of the requirements 
stated in these provisions. 

G. The insurance limits mandated for any insurance coverage required by the 
Contract are not intended to be an indication of exposure, nor are they 
limitations on indemnification. 

H. The Contractor will maintain all required policies in force from the time 
services commence until services are completed. Certificates, policies and 
endorsements scheduled to expire before completion of services will be 
renewed before expiration. If the Contractor's liability coverage is written as 
claims-made-policy, then the Contractor must evidence the purchase of an 
extended-reporting period or "tail" coverage for a three-year period after 
completion of the services. 

7.6 Verification of Coverage and Acceptability of Insurers. 

A. The Contractor will place insurance with insurers licensed to do business in 
the State of Washington and having A.M. Best Company ratings of no less 
than A-VII, with the exception that excess and umbrella coverage used to 
meet the requirements for limits of liability or gaps in coverage need not be 
placed with insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement which will clearly evidence all 
insurance required in this Section before work under this Contract shall 
commence. The certificate will, at a minimum, list limits of liability and 
coverage. The certificate will provide that the underlying insurance contract 
may not be canceled, or allowed to expire, except on 30-days' prior written 
notice to the County. Any certificate or endorsement limiting or negating the 
insurer's obligation to notify the County of cancellation or changes must be 
amended so as not to negate the intent of this provision. 

C. The Contractor will furnish the County with evidence that the additional­
insured provision required above has been met. Acceptable forms of 
evidence are the endorsement pages of the policy showing the County as an 
additional insured, or a letter of self-insurance from a public entity risk pool 
which waives the requirement. 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate "care of' the appropriate County office or department. The address 
of the certificate holder will be shown as the current address of the 
appropriate County office or department. 
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E. The Contractor will request that the Washington State Department of Labor 
and Industries, Workers Compensation Representative, send verification to 
the County that the Contractor is currently paying workers' compensation. 

F. Evidence of such insurance, as required above, shall be provided to the 
County at the following address: 

Stacey Smith, Administrator 
Program Aging, Kitsap County Department of Human Services 
614 Division Street, MS-5 
Port Orchard, WA 98366 

Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Human 
Services Department as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies 
specified in the Contract upon request of the Kitsap County Risk Manager. 

SECTION 8. TERMINATION 

8.1 The County may terminate the Contract in whole or in part whenever the County 
determines, in its sole discretion, that such termination is in the best interests of 
the County. The County may terminate the Contract upon giving the Contractor 
10-days' written notice. In that event, the County will pay the Contractor for all 
costs incurred by the Contractor in performing the Contract up to the date of such 
notice, subject to the other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in 
any way after the Contract is signed or becomes effective, the County may 
summarily terminate the Contract notwithstanding any other termination provision 
in the Contract. Termination under this provision will be effective upon the date 
specified in the written notice of termination sent by the County to the Contractor. 
No costs incurred after the effective date of termination will be paid. 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to 
cure the breach within 10 days of written notice to do so by the County, the 
County may terminate the Contract. In that event, the County will pay the 
Contractor only for the costs of services accepted by the County. Upon such 
termination, the County, at its discretion, may obtain performance of the work 
elsewhere, and the Contractor will bear all costs and expenses incurred by the 
County in completing the work and all damages sustained by the County by 
reason of the Contractor's breach. 

SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING 

9.1 The Contractor will perform under the Contract using only its bona fide 
employees or agents, and the obligations and duties of the Contractor under the 
Contract will not be assigned, delegated or subcontracted to any other person or 
firm without the prior express written consent of the County. 
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9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all 
applicable laws. 

9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any 
company, person, partnership or firm, other than a bona fide employee working 
exclusively for the Contractor, any fee, commission percentage, brokerage fee, 
gift or other consideration contingent upon or resulting from the award or making 
of the Contract. 

SECTION 10. INDEPENDENT CONTRACTOR 

10.1 The Contractor's services will be furnished by the Contractor as an independent 
contractor and not as an employee, agent or servant of the County. The 
Contractor will perform the services in strict accordance with the provisions of the 
Contract, but will be free from control or direction over the performance of the 
services. 

10.2 At least one of the following applies: (a) the services to be provided are outside 
the usual course of business for which the services are performed; (b) the 
services to be provided will be performed outside all of the places of business of 
the Contractor; or (c) the Contractor is responsible for the costs of the principal 
place of business from which the services will be performed. 

10.3 The Contractor warrants that it either: (a) is customarily engaged in an 
independently established trade, occupation, profession or business of the same 
nature as that involved in the Contract; or (b) has a principal place of business for 
the business it is conducting that is eligible for a business deduction for federal 
income tax purposes. 

10.4 The Contractor acknowledges or warrants that it: (a) is responsible for filing at 
the next applicable filing period a schedule of expenses with the Internal 
Revenue Service for the type of business the Contractor is conducting; (b) has 
established an account with the State of Washington Department of Revenue 
and any other applicable state agencies for the business the Contractor is 
conducting for the payment of all state taxes normally paid by employers and 
businesses; and (c) has registered for and received a unified business identifier 
number from the State of Washington. 

10.5 The Contractor warrants that it maintains a separate set of books or records that 
reflect all items of income and expenses of the business that the Contractor is 
conducting. 

10.6 The Contractor acknowledges that the entire compensation for the Contract is set 
forth in the compensation provisions of the Contract and that the Contractor is 
not entitled to any County benefits, including, but not limited to: vacation pay; 
holiday pay; sick leave pay; medical, dental or other insurance benefits; fringe 
benefits; or any other rights or privileges afforded to County employees or 
agents. 

10. 7 In the event that any of the Contractor's employees, agents, servants or 
subcontractors, carry on activities or conduct themselves in any manner which 
may either jeopardize the funding of this Contract or indicates that they are unfit 
to provide those services as set forth within, the Contractor shall be responsible 
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for taking adequate measure to prevent said employee, agent or servant from 
performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, 
but not limited to, settlements, judgments, set-offs, attorneys' fees or costs, 
incurred or suffered by reason of claims or demands arising in connection with 
the provisions of this Section . 

SECTION 11. COMPLIANCE WITH LAWS 

11.1 The Contractor, its employees, assignees, delegates or subcontractors will not 
discriminate against any person in performance of any of its obligations under the 
Contract on the basis of race, color, creed, religion, national origin, age, sex, 
sexual orientation, marital status, veteran status or the presence of disability. 

11.2 The Contractor, its employees, assignees, delegates and subcontractors will 
comply with all applicable provisions of the Americans With Disabilities Act and 
all regulations interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors, employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules, 
regulations (including Management Bulletins), and policies in their performance 
under the Contract. 

11.4 Religious Activities. If the Contractor is a faith-based or religious organization, it 
retains its independence and may continue to carry out its mission, including the 
definition, development, practice, and expression of its religious beliefs. Such a 
Contractor, however, may not use any funding provided under this Agreement to 
support or engage in any explicitly religious activities, including activities that involve 
overt religious content such as worship, religious instruction, or proselytization, nor may 
such a Contractor condition the provision of services provided pursuant to this 
Agreement upon a participant's engaging in any such explicitly religious 
activities. 

11 .5 Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and 
Health Services Program Management Bulletins, and the Division of Aging Policy 
and Procedures. 

11.6 Accessibility. To the extent Services or Work Product include electronic 
documents (e.g., PDFs, reports), software, or web content, Contractor warrants 
such items shall comply with current technical standards for web and mobile 
accessibility set forth in 28 CFR § 35.200, which incorporates by reference the 
Web Content Accessibility Guidelines (WCAG) 2.1, Level AA. Contractor shall 
promptly remediate any non-conformance at its sole expense. For Work Product 
intended for public use or distribution, Contractor shall provide accessible 
versions meeting these standards simultaneously with initial delivery. Contractor 
shall provide a Voluntary Product Accessibility Template upon request. Subject to 
the exceptions in 28 CFR 35.201, this requirement applies to all Work Product 
created or modified by Contractor. This warranty survives County's acceptance 
of Work Product and Contract termination or expiration, to ensure County 
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compliance with Title II of the Americans with Disabilities Act, 28 CFR Part 35, 
Subpart H, and the DOJ's 2024 Final Rule (89 FR 31320). 

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS 

12.1 The Contractor will maintain readily accessible records and documents sufficient 
to provide an audit trail needed by the County to identify the receipt and 
expenditure of funds under this Contract, and to keep on record all source 
documents, such as time and payroll records, mileage reports, supplies and 
material receipts, purchased equipment receipts, and other receipts for goods 
and services. 

12.2 The Contractor will maintain property record cards and property identification 
tabs as may be directed by County codes and changes thereto. This applies 
only to property purchased from funds under this Contract specifically designated 
for such purposes. Ownership of equipment purchased with funds under this 
Contract so designated for purchase shall rest in the County and such equipment 
shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any 
programs it operates pursuant to this Contract, including state grants, fees, 
donations, federal funds and other funds outlined in this Contract, or any 
amendments or modifications to this Contract. Expenditure of all funds payable 
under this Contract must be in accordance with the attached Statement of Work. 

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and 
data and documents produced in the performance of the work under the Contract 
will be "works for hire" as defined by the U.S. Copyright Act of 1976 and will be 
owned by the County. Ownership includes the right to copyright, patent, and 
register, and the ability to transfer these rights. 

12.5 All property and patent rights, including publication rights, and other 
documentation, including, machine-readable media, produced by the Contractor 
in connection with the work provided for under this Contract shall vest in the 
County and such materials will be provided to the County upon request. 

12.6 An electronic copy of all word processing documents will be submitted to the 
County upon request or at the end of the job using the word processing program 
and version specified by the County. 

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT 

The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents, from and against any claimed action, cause or demand 
brought against the County, where such action is based on the claim that information 
supplied by the Contractor or subcontractor infringes any patent or copyright. The 
Contractor will be notified promptly in writing by the County of any notice of such claim. 

SECTION 14. DISPUTES 

Differences, disputes and disagreements between the Contractor and the County 
arising under or out of the Contract will be brought to the attention of the County at the 
earliest possible time so that the matter may be settled or other appropriate action 
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promptly taken. Any dispute relating to the quality or acceptability of performance or 
compensation due the Contractor will be decided by the County's contract 
representative or designee. All rulings, orders, instructions and decisions of the 
County's contract representative will be final and conclusive. 

SECTION 15. CONFIDENTIALITY 

The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the 
County or an order entered by a court of competent jurisdiction. The Contractor will 
promptly give the County written notice of any judicial proceeding seeking disclosure of 
such information. 

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE 

16.1 The Contract will be construed as having been made and delivered within the 
State of Washington, and it is agreed by each party that the Contract will be 
governed by the laws of the State of Washington, both as to its interpretation and 
performance. 

16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of 
the Contract may be instituted and maintained only in a court of competent 
jurisdiction in Kitsap County, Washington. 

16.3 If the Contractor is a federally recognized Indian tribe, the following provision 
applies: Each party hereby grants a limited waiver of sovereign immunity to suit 
solely with respect to claims made against it by the other party relating to, or 
arising under, this Contract. Each party hereby voluntarily consents to the 
personal jurisdiction of the Superior Court of the State of Washington, County of 
Kitsap, solely for this purpose. 

SECTION 17. MISCELLANEOUS 

17.1 Authority. The Contractor certifies that it has the legal authority to apply for the 
funds covered under this Contract. 

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or 
waiver of any provisions of the Contract, does not constitute a waiver of such 
provision or future performance, or prejudice the right of the waiving party to 
enforce any of the provisions of the Contract at a later time. 

17.3 Remedies. All remedies provided for in this Contract will be construed as 
cumulative and will be in addition to any other remedies provided by law. 

17.4 Tax Payments. The Contractor will pay all applicable federal, state and local 
taxes, fees (including licensing fees) and other amounts. 

17.5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest 
or the appearance of a conflict of interest in disbursing contract funds for any 
purpose and in the conduct of procurement activities. The Contractor will ensure 
that its subcontractors, employees, agents or representatives avoid conflicts of 

KC-238-26 Bl Helpline House HRSN 10 



interest or the appearance of a conflict of interest in disbursing contract funds for 
any purpose and in the conduct of procurement activities. 

17.6 Personnel Removal. The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the 
County's contract representative or designee. 

17.7 Records Inspection and Retention. The County may, at reasonable times, 
inspect the books and records of the Contractor relating to the performance of 
the Contract. The Contractor will retain for audit purposes all Contract-related 
records for at least six (6) years after termination of the Contract. 

17.8 Audit Requirements 

Independent Audits will be submitted annually to the Kitsap County Department 
of Human Services in the following manner: 

The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports 
of the Contractor. Copies of the audit, management letter, and Kitsap County 
Audit form (Attachment J) shall be submitted to Kitsap County Department of 
Human Services within 9 months of the end of the Contractor's fiscal year. 

The Contractor shall provide an independent audit of the entire organization 
which: 

A. Is performed by an independent Certified Public Accountant, the Washington 
State Auditor's Office, or another entity, which the County and Contractor 
mutually agree will produce an audit which meets the requirements described 
in items B and C below. 

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, 
Reporting for Other Non-Profit Organizations. 

C. Is performed in accordance with generally accepted auditing standards and 
with Federal Standards for Audit of Governmental Organizations, Programs, 
Activities and Functions, and meeting all requirements of 2 CFR Part 200 
Subpart F, as applicable for agencies receiving federal funding in the amount 
of $1,000,000 or more during their fiscal year. 

D. The Contractor shall submit two (2) copies of the audit and the management 
letter directly to the County immediately upon completion. The audit must be 
accompanied by documentation indicating the Contractor's Board of Directors 
has reviewed the audit. 

17.9 Publication. The Contractor will not publish any results of the works performed 
under this Contract without the advance written permission of the County. 

17.10 County Review. The County may, at reasonable times, review and monitor the 
financial and service components of the program as established by the 
Contractor by whatever means are deemed expedient by the Board of County 
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Commissioners, or its respective delegates. Such review may include, but is not 
limited to, with reasonable notice, on-site inspection by County agents or 
employees, and the inspection of all records or other materials which the County 
deems pertinent to the Contract and its performance, except those deemed 
confidential by law. 

The Contractor agrees to cooperate with County in the evaluation of the 
Contractor's project(s) and to make available all information required by any such 
evaluation process. The Contractor shall implement in a timely manner (within 30 
days) any corrective actions identified in the final evaluation report. Address 
more urgent responses in the time required by Kitsap Aging & Long Term Care. 

17.11 Successors and Assigns. The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, 
administrators and assigns to the other party to the Contract and to the partners, 
successors, administrators and assigns of such other party in respect to all 
covenants to the Contract. 

17 .12 Severability. If a court of competent jurisdiction holds any provision of the 
Contract to be illegal, invalid or unenforceable, in whole or in part, the validity of 
the remaining provisions will not be affected and the parties' rights and 
obligations will be construed and enforced as if the Contract did not contain the 
particular provision held to be invalid. If any provision of the Contract conflicts 
with any statutory provision of the State of Washington, the provision will be 
deemed inoperative to the extent of the conflict or modified to conform to 
statutory requirements. 

17.13 Suspension, Debarment, and Lobbying. The Contractor shall certify, on a 
separate form (Attachment F), that it is not presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from covered 
transactions by any Federal department or agency. Also, the Contractor, on a 
separate form (Attachment G), will certify that it does not use Federal funds for 
lobbying purposes. Both forms are attached to this Contract. 

17 .14 Definitions 
The words and phrases listed below, as used in this Contract, shall each have 
the following definitions: 

A. "HITECH" means the Health Information Technology for Economic and 
Clinical Health Act of 2009. Also referred to as the "HITECH Business 
Associate Provisions". 

B. "Nonexpendable Personal Property" shall mean any single item with a 
purchase price of $100 or more and a life expectancy of more than twelve 
months. 

17.15 Attachments. The parties acknowledge that the following attachments, which 
are attached to this Contract, are expressly incorporated by this reference: 

Attachment A: Statement of Work 
Attachment B: Budget Summary 
Attachment C: lnterlocal Agreement DSHS Health Related Social 

Needs [DSHS Agreement #2569-66455] 
Attachment D: lnterlocal Agreement DSHS Data Share and Security 

Requirements [DSHS Agreement #2669-67196] 
Attachment E: Contractor Agreement on Nondisclosure of Confidential 

Information 
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Attachment F: Certification Regarding Debarment, Suspension, and Other 
Responsibility Matters 

Attachment G: Certification Regarding Lobbying 
Attachment H: Assurance of Compliance Civil Rights Acts 
Attachment I: Contractor Signature Page 
Attachment J: Kitsap Audit Form 
Exhibit 1 : Optional Monthly Service Log 

In the event of an inconsistency between these General Terms and Conditions 
and the attachments, precedence shall be given in the following order: ( 1) 
General Terms and Conditions: (2) Special Terms and Conditions; (3) Statement 
of Work: (4) Budget Summary; (5) Data Share and Security Requi~ements. 

17.16 Whole Agreement. The parties acknowledge that the Contract is the complete 
expression of their agreement regarding the subject matter of the Contract. Any 
oral or written representations or understandings not incorporated in the Contract 
are specifically excluded. 

17 .17 Notices. Any notice will be effective if personally served upon the other party or 
if mailed by registered or certified mail, return receipt requested, to the addresses 
set out in the contract representatives provision of the Contract. Notice may also 
be given by facsimile with the original to follow by regular mail. Notice will be 
deemed to be given three days following the date of mailing, or immediately if 
personally served. For service by facsimile, service will be effective at the 
beginning of the next working day. 

Dated this O day of Av(\ L , 2026. 

HELPLINE HOUSE 

KC-238-26 Bl Helpline House HRSN 

Dated this / J day of ,1-.oo I • 

ashburn, Director 
Human Service Department 

, 2026 . 
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Approved as to form by the Prosecuting Attorney's Office 

Kitsap County Face Sheet 
For Sub-recipient Contracts Using Federal Awards 

CFR 200.332 Ensure that every subaward is clearly identified to the subrecipient as a subaward 
and includes the information provided below. A pass-through entity must provide the best 
available information when some of the information below is unavailable. A pass-through entity 
must provide unavailable information when it is obtained. Required information includes: 
(Fill in) 

Subrecipient's unique entity identifier: LD6MNJ62JQD1 

Federal Award Identification Number (FAIN): NA 

Federal Revenue Award Date: July 1, 2025 

Subaward Period of Performance Start and End Date: January 1- June 30, 2026 

0 Check to verify the information is in contract: 

IZ!Subrecipient's name (must match the name associated with its unique entity 
identifier): 

IZI Federal award identification : 

0Subaward Budget Period Start and End Date: 

IZ!Amount of Federal Funds Obligated in the subaward: 

0Amount of Federal Funds Obligated to the sub by the pass-through entity, including 
the current financial obligation: 

IZ!Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: 

IZ!Federal award project description, as required by the Federal Funding Accountability 
and Transparency Act (FFATA): 

IZI Name of the Federal agency, pass-through entity, and contact information for 
awarding official of the pass-through entity: 

0 Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: 

IZI Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): 
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ATTACHMENT A: STATEMENT OF WORK 

Nutritional Services 

The Washington State Health Care Authority (HCA) was approved to implement health 
related social needs (HRSN) services by the Centers for Medicare and Medicaid Services 
(CMS) on December 30th , 2024. In efforts to maximize access and screening for eligible 
Medicaid enrollees, HCA has created a number of pathways to establish service delivery. 

In early 2025, HCA engaged with Department of Social and Health Services (DSHS) Home 
and Community Living Administration (HCLA) for Phase 2 benefits to leverage the Area 
Agencies on Aging (AAA) Aging Network infrastructure to find and engage with Medicaid 
HRSN eligible enrollees to provide another pathway to receive benefits. 

The Washington State HRSN services program will allow qualifying Medicaid enrollees to 
receive non-medical services to address an individual's unmet, adverse social conditions 
contributing to poor health. HRSN infrastructure and care coordination will equip AAAs, and 
their AAA contracted providers for screening for program eligibility and service delivery. 

HRSN services program operates under the Medicaid Demonstration Waiver Section 1115, 
also called Medicaid Transformation Program (MTP) 2.0 and is effective through June 30, 
2028. 

AAAs will be implementing a menu of services for nutritional support that include: 

(1) Nutrition Counseling and Education 

(2) Home Delivered Medically Tailored Meals 

(3) Food Pantry (Food Boxes)- age restricted 

(4) Fruit and Vegetable Provisions 

Kitsap Aging and Long-Term Care (Al TC) is the designated Area Agency on Aging for Kitsap 
AAA services. Al TC is responsible for the program eligibility screening, service 
determination, authorization, referral, service recording and payment for HRSN services 
provided by the provider network. ALTC staff will use the HRSN Implementation Guide, 
screening and assessment tools, payment rates, and service recording data systems to 
implement the program. 

HRSN Eligibility Criteria 

To be eligible for HRSN program services, individuals must: 

• Be enrolled in Apple Health (Medicaid), and 

• Meet clinical risk factors (listed in the Implementation Guide), 

• Meet social risk factors (listed in the Implementation Guide), 

• Meet medical appropriateness through being enrolled in a fully covered Medicaid 

program 

Duplication of Services 

HRSN services are intended to enhance or expand existing Medicaid benefits. If an individual 
meets the criteria for a service, they may also receive HRSN services as an enhancement 
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Service Definitions 

1. Food Insecurity: Low food security is self-reported of reduced quality, variety, or 
desirability of diet. Little or no indication of reduced food intake. 

2. Food Insecurity: Very low food security is self-reported multiple indications of 
disrupted eating patterns and reduced food intake. 

3. Chronic Condition(s): When assessing "chronic" an individual's self-attestation can 
be accepted and typically referring to any medical or behavioral health condition that 
persists over time, or does not quickly resolve itself, or require continuous 
management. 

Examples of chronic condition(s) include but are not limited to diabetes, cardiovascular 
disorders, chronic infectious diseases such as human immunodeficiency virus (HIV), 
cancer, chronic gastrointestinal disorders, respiratory conditions such as cystic 
fibrosis, eating disorders, and chronic behavioral health conditions. 

4. High risk of hospitalization or nursing facility placement: HCLA considers Apple 
Health (Medicaid) clients who meet the definition of low or very low food security and 
have a chronic condition at high risk of hospitalization due to living with a chronic 
condition without the ability to manage nutritional needs. Home and Community-Based 
Services (HCBS) provides care for individuals in their desired setting who would 
otherwise require institutional care. 

5. Medically Tailored Meals: These are home delivered meals that consist of a variety 
of meal options that have all been verified by a Registered Dietitian Nutritionist (RON). 
They meet the additional requirements for HRSN medically tailored meals outlined in 
the protocols (e.g. "one third of an individual's daily nutritional need as indicated by the 
Dietary Reference Intakes and Dietary Guidelines"). 

Individuals who meet HRSN medically tailored meals eligibility criteria are required to 
have a nutritional care plan that outlines the need for a home delivered medically 
tailored meal. Kitsap Aging staff will ensure a nutritional care plan is present or 
entered. 

Nutrition Supports 

Nutrition supports should be provided in accordance with evidence-based nutrition and food 
safety guidelines in mind, be person-centered, consider dietary preferences and be culturally 
appropriate. 

All nutrition services will follow protocols as outlined in the DSHS HCLA Implementation Guide 
and cited sources therein, federal and state regulations, and AL TC policies. 

Referrals. Authorizations and Service Recordings . 

1. Kitsap Aging and Long Term Care Term (AL TC) will operate as the front door to HRSN 
services. 

The AL TC Aging & Disability Resource Network (ADRN) team will: 

a. screen each individual requesting services for Medicaid eligibility, 

b. verify criteria for a requested service (social and clinical risk factors as outlined in 
the Implementation Guide), 

c. collect required information and enter information into the GET Care system, 
including ensuring a nutritional care plan is present, 

d. provide the authorization determination and referral to the identified nutritional 
subcontractor. 
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2. Service Recordings. AL TC staff will enter the service recording information noted on the 
subcontractor monthly service recording log. 

3. Monthly Medicaid Verification. AL TC staff will verify Medicaid eligibility for an 
authorization exceeding one month. 

The Subcontractor will : 

a. verify the identity of an individual, 

b. provide the service(s) as outlined on the authorization form , 

c. track and record the service(s) provided each month . 

• The Contractor is required at a minimum to maintain the client name, 
assigned client number, and current contact information. Documentation of 
services provided must detail the date of service, type of service, and 
requested reimbursement rate. (see Exhibit 1 for optional monthly tracking 
form) 

d. request reimbursement by the 10th of each month that includes the monthly 
service log (as back-up to the invoice). 

Menu or service and reimbursement rates are set by DSHS HCLA HRSN and noted in the 
Implementation Guide as the following: 

Service Requirements 

Nutrition Counseling & Education: A Registered Dietitian Nutritionist (RON) (preferred), 
qualified health care professional, or, if not available, a community health worker to develop a 
medically appropriate plan. 

This service may consist of the following : 

• Provision of nutrition education or information to an individual or group that offers 
evidence-based or evidence-informed strategies on adoption of food choices and 
other food- and nutrition-related behaviors conducive to health and well-being, 
and guidance on food and nutrition resources. 

• Meal preparation education in an individual or group setting. 

Nutrition education services may be supplemented with handouts, take- home materials, and 
other informational resources that support nutritional health and well-being 

Home Delivered Medically Tailored Meals: Each meal must contain sufficient food to support 
approximately one-third of an individual's daily nutritional needs as indicated by the Dietary 
Reference Intakes and Dietary Guidelines. The meal may also include an accompanying 
fluid/drink and/or a supplementary food item to support meeting a participant's nutrition needs 
between meals if medically appropriate (for example, to provide access to fluids and/or support 
taking medication accompanied by food). Meals may consist of fresh or frozen food. 

The service must be provided in accordance with nutrition-related national guidelines, such as 
the Dietary Guidelines for Americans, or evidence-based practice guidelines for specific chronic 
diseases and conditions. 

Pregnancy/Postpartum 
If the client is a pregnanUpostpartum person, then they may receive these services 
either throughout their pregnancy and up to 12 months postpartum. The intervention 
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may apply to subsequent pregnancies/postpartum periods during the contract period if 
the person meets the needs-based clinical criteria at the time. 

All authorized medically tailored meals must meet the needs outlined in the nutritional care plan 
for each individual. 

• Every subcontractor that provides the medically tailored service is required to have a 
Washington State registered nutritionist license assess and develop an individualized 
nutritional care plan. 

Food Pantry (Food Boxes)- age restricted: This service allows an individual, up to age 21 
years and a pregnant person of any age, to receive an assortment of foods aimed at promoting 
improved nutrition. Individuals may pick up food from a service provider or have food delivered 
to their home. 

Examples of allowable foods include: 
• Fruits and vegetables 
• Meat, poultry, and fish 
• Dairy products 
• Breads and cereals 
• Snack foods and non-alcoholic beverages 
• Seeds and plants 

Fruit and Vegetable Provisions: This service allows an individual to receive fruits and 
vegetables. Fruits and vegetables may be fresh, frozen, or canned. Individuals may pick up 
food from a service provider or have food delivered to their home. 

Menu of Services 

Mark "X" 
if Reimbursement 

providing Service Service description 
Rate the 

service 

Educational strategies designed to motivate and Authorized once 

Nutrition Counseling & 
facilitate voluntary adoption of food choices and other ($33.48), per 6 

xx food and nutrition- related behaviors conducive to month period. 
Education health and wellbeing. Individual or group setting. 

Examples: Handout (recipes) or educational insert 

Meals tailoree to sl:lppoFt iAEliviel:lals witA l:lealtl:l Al:ltAOFi2:eEl l:lp to J 
Felatee GOAElitioA(S) foF WAiGA Al:ltFitioA Sl:lppoFts WOl:lle A'leals a Elay, l:lp to 

NA 
**Meeirnlly Tailorne iA=lprove AealtA 01:JtcoA'les. Meal pFep aAEl Elelivery to 6 A'IOAti:ls perioe. 

Meals AOA'le iAcll:lEleEl iA tl:le Fate. 
ExpaAEleEl seFVices f.er pFegAaAt aAEl postpaFtl:lA'I $20.50 peF meal 

persoAs. 

Age ~estFictioA: GAly f.er iAEliviEll:lal l:lAEleF 2~ years of Al:ltAori2:eEl: 

**PaAtry StockiAg 
age or (any ago} pregnant person. GRGe a mc:rnth 

NA Tl:lis seFVice proviees aA assoFtmeAt of foees aimee ($8J.00/ moAtA) OF 
EFooEl Boxes) at pmmotiAg impmvee Al:ltritioA. IAEliviEll:lals may pick 

Gther ($500 l:lP to l:lp f.eee OF l:lave EleliveFeEl. 
6 R'IOAtAs episoee) 

Fruit & Vegetable 
This service provides fruits and vegetables- fresh, Authorized up to 

xx frozen, or canned. Individuals may pick up or have $83.00 per month 
Provisions 

delivered. for 6 months 

** An individual cannot receive medically tailored meals and pantry stocking concurrently. 
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ATTACHMENT 8: BUDGET SUMMARY 

Progr=,/Funding Source 

HNI th R<!~ted Serial Needs-Nutrition Services 

Nutrition Counseling&: education 

Medically Tailored Meals 

Pa nt,y Stocl<ing 

Fruit & Vegetable Prcwislor. 

I ~=atd, Reqcir .. :1 

lrot.ol Project 

Funding Source 

KC-238-26 Bl Helpline House HRSN 

Total 

U,500 

2,500 

0 

0 

40,000 

~ 
u,sooj 

CFOAI 

QTR4 

APR-JUN2026 

8,500 

500 

0 

0 

8,000 

01 

a,sool 

QTRl 

JUl.-5B'T2026 

8,500 

500 

0 

0 

8.000 

01 

a,sool 

QTR2 

OCT-OK202.6 

8,50(] 

500 

0 

0 

8,000 

~ 
8,5001 

QTR3 

JAN-MAR2027 

8,500 

500 

0 

0 

8,000 

01 

a,sool 

19 

QTR.t 

APRIL-JUN2027 

8.500 

500 

0 

0 

8,000 

01 

a,sool 



ATTACHMENT C: INTERLOCAL AGREEMENT HEAL TH RELATED SOCIAL NEEDS 
[DSHS Agreement #2569-66455] Effective July 1, 2025- June 30, 2026. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of 
the applicable lnterlocal Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When 
referencing the applicable lnterlocal Agreement in relation to the subcontract, the Kitsap 
County Area Agency on Aging replaces DSHS and Contractor replaces AAA. 

AAA General Terms and Conditions 

1. Amendment. This Agreement,. or any tern, or condition, may be modified only by a written amendment 
signed by bo1h pames. Only personnel authonzed to bind each of lhe parties shall sign an amendment. 

2. Assignment Except as otheiwise provided herein, the AAA shall oot assign rights or obligations 
demed' from this Agreement to a third party without tile prior, written consent .of the DSHS Contracts 
Administrator and the wrlitten 3$SUmpti-0n of the MA's obligations by the third party. 

3. Client Abuse. The MA shall report all instances of suspected client abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. Toe AAA shall establish a system through which applicants for and recipients o.f 
services under the approved area plans may present grievances about the activities of tile AAA or any 
s.ubcontracior{s) relate<ll to service delively. Clients receiving Medicaid funded services must be 
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 amf unde.r 
the provisions of the Administrative Procedures Act. Chaptel" 34.05 RCW. 

5. Compliance with Applicabile Law. At all umes during the term of this Agreement, the AAA and DSHS 
shall comply with all applicable federal, state, and local laws, regulations, and rules, incluo111g but not 
limited to, nondiscnmrnalion laws and regulations. 

6. Confidentiality. The parties shall use Pernonal Information and otflet" confidential information gamed 
by reason of this Agreement only for the purpose of this Agreement. OSHS and lhe AAA shall not 
otherwise disclose, transfer, or sell any such informalion to any other party, except as provided by law 
or, i1 the case of Personal lnfonnation except as provided by law or with the pnor written consent of the 
person to whom the Personal lnfomlation pertains. The parties shaJI mamain the confidentiality of all 
Personal Information and other confidential infonnalion gained by reason of this Agreement and shall 
return or certify the destruction of such information if requested in wrtling by the party to the Agreement 
that provided the intonnation. 

7. AAA Certification Regarding Ethics. By signilg this Agreement, the MA c:erlifleS that the AAA is in 
compliance v.'ith Chapter 42.23 RCW and shall comply wtth Chapter 42.23 RCW throughout the term of 
this Agreement 

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA. i:ll not 
presenUy debarred, suspended, proposed for delJemlent, dedared ineligibre, or voiun!anly excluded 
from participating in this Agreement by any Federal department or agency. The AAA also agrees to 
include 1he above requirement in all subcontracts into which it entera, resulting directiy from tile AAA's 
duty to provide services umler this Agreement. 

9. Disputes. In lhe event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dispute infonnally and at lhe lowest lever. If a dispute cannot be resolved informally, the AAA shall 
present thei- giievance in writing to the Assistant Secrel:aty for Aging and Loog-Tem. S~ 
Administration. The Assistant Secretary shall review the facts, contract telll'ls and applicable statutes 
and rules and make a determination of the dispute. If the dispute remains unresolved after the 
Assistant Secretary's detennination, either party may request intervention by the Secretary of DSHS, in 
which event !he Secretary's process shall control. The Secrerary will make a determination within 45 
days. Participation in 1his mspute process shall precede any jud.icial or quasl-judicial action and shall 
be the final administrative remedy avanable to the pa.mes. However, if the Secretary's detennination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
the Secretary's determination. 

10, Drug-Free Wolitplace. The A.AA shall maintain a work place free from alcohol and drug al:Juse. 

DSHS CEl'llli!I! COrtract Sernoi!6 
1 ll2ELS AAA lme!IOQ'. Agreement ( 11l-22-l!l25) 
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AAA General Terms and Conditions 

11. Entire Agreement. This Agreement including aJI documents attached to or incaporated by reference, 
contain all the tenns and conditions agreed upon by the parties. No other understandings or 
representations. oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12.. Governing Law and Venue. The laws of the State of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against DSHS involving this Agreement, verue shal be proper only i1 
Thurston County, Washington. In the event of a lawsuit by DSHS against a COL11ty AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, fa purposes of this• 
Agreement, the AAA acknowledges that the AAA is oot an officer, employee, or agent of DS HS or the 
State of Washington. Toe AAA shaEI not hold out itself or any ofits employees as, nor claim status as, 
an officer, employee, or agent of OSHS or the State of Washington. The AAA shall not claim for itself 
or its employees any rights, prMleges, or beneffls, \lh!ich would accrue to an employee of the State of 
Washingtoo. The AAA shaH indemnify and hold harmless DSHS from all obl;gaooni:i to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AAA ·s employees. 

14, Inspection. Either party may request reasonable access to 1he other party's records and pface of 
business tor the imited purpose of monitcxing, auditing, and evaluating the olher party's compliance 
with this Agreement. and applicable laws and regulations. During the tem1 of this Agreement Bfld for 
one (1) year folfowing terminatioo or expiration of ttris Agreement, the parties shall, upon receiving 
reasonable wfittefl notice, provide the other party with access to its place of business and .to its records 
which are relevant to its compl'iance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the olher party's records and place of 
business tor any other puipOSe. Nothing herein shall be construed to authortze either party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall inciude the following insurance requirements in all AAA Provider Contracts entered into 
pursuant to ttlis Conlract, at .AAA Provider Contracror's expense, !!le foDowing insurance coverages, 
and comply with the following insurance requirements. 

a. General Liability Insurance 

Toe AAA Provider Contractor shall maintain Commercial General Uability insurance or Business 
Liabirtty Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc. 
(ISO) fonn CG 00-01, includlng coverage fOf" bodily injury, property damage, and contractual 
liability. Toe amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy shall include liability arising out of the parties' performance under 
their Contract, including but not limited to premises, operatiros, independent contractors, products­
completed operations, personal injury, advertising injury, and liability assumed under an insured 
contract. Toe AAA, its elected and appointed officials, agents, and employees of the state, shall be 
named as addmooal insureds. 

b. in lreu of general tiabillty insurance mentioned in Subsection a. above, if the AAA Provider 
Contractor is a sole proprietor with less than three (3) contracts, the AAA Provider Contractor may 
choose one of the following lhree (3) general lial:lillty policies, but only if attached to a professional 
liability policy. If selected the policy shall be maintained for the life of the eonlract. 

Supplemental Liability Insurance, including coverage for bodily injmy and property damage that will 
cover the AAA Provider Conlractorwherever the service is perlom1ed with minimum limits of 

Dst!S Central COillr.ld Sl!l'does Page3 
1C2fLS MA !:'llellDCal Agre!ment ( 1 :l-22·2!!25) 
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AAA General Terms and Conditions 

i2,ooo,ooo per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and 
a:ppointed officials, agents, and employees shal be named as additional immreds; 

Or 

Workplace Liability fnsurance, including coverage for bodily injury and property damage that 
provides coverage wherever lhe service is performed with minimum limits .of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shal be named as additional insured: 

Or 

Premises Liability Insurance if seJVices are provided only at their recognized place of business, 
including coverage for bodAy injury, property damage with minimum limits of $2,000,000 per 
occurrenoe: an::! $4,000,000 General Aggregate. Tue AAA, its elecled and appointed officials. 
agents, and employees shaD be named as addilional insureds. 

c. Professional Liabi'lity-if needed {errors & omissions) 

The AAA Provider Contractor shall maintatn insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpraclfce or errors and omissions coverage against liabiil.y for 
damages because of persooal injury, bodily injury, death, or damage to JXOi)erty, including loss of 
use, and damages because of negligent acts, errors, and omissions in any way related to this 
conlract. 

d. Workers' Compensation 

The AAA contractor shall comply with aPI applicable Waters' Compensation, occupational disease, 
and occupational health and safety laws and regulations. The AAA, State of Washington, and 
DSHS shall not be held responsible for claims for Wmera• Compensation under Trlle 51 RCW by 
lhe AAA Provider Contractor or its employees mder such laws and regulations. 

e. Employees and Volunteers 

Insurance required of lhe AAA Provider Contractor undei- lhe Contract shall include •coverage for 
lhe acts and omissions of the AAA Provider Contractor's employees and volunteers. In addition, the 
AAA Provider Contracts shall ensure lhat all employees and volunteers who use vehicles to 
transpai clients or deliver services have personal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

All insunm ce policies shall indude coverage for cross liabiftty and contain a "Separation of 
Insureds" provision. 

g. Insurers 

The AAA contractor shall obtain insurance from insurance companies identtfied as an admitted 
insurer/ronier in the State of Washington, wfih a current Best's Reports' rating of A-, Class VII, or 
better. 

ll. Evidence of Coverage 

OSHS CE!'llril cortraet SenlO!!li 
102fLSAAAL"lli!l!oca!~ent(1D--22·~) 
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AAA General Terms and Conditions 

The AAA Provider Contractor shall, upon request by AAA, submit a copy of the Certificate of 
Insurance, po<icy, and additional insured endorsement for each coverage required of the AAA 
Provider Contractor under lflis Contract The Certificate of Insurance shall identify the AAA as the 
Certificate Holder_ A duly authorized representative of each insurer, showing compliance with Ille 
insurance requirements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provider Contra.ctor shall maintain copies of Certificate of Insurance, policies, and 
additional insured endorsements for each AAA Provider Contract.or as evidence that each AAA 
Provider Contractor maintains ins1.ITTmce as required by lhe Contract. 

i. Material Changes 

The insurer sharl give the AAA point of contact listed on page one of this Contract 45 days advance 
written notice of cancellation or non-renewal of any insurance policy required under this Contract If 
cancellation is due to non-payment of premium, the insurer shal give the A.AA ten (10) days 
advance written notice of cancellation. Failure to provide notice as required may result in 
termination of the Contract 

j. Waiver of Su!Jfogation 

AAA cc:ntractor waives all rights of subrogation against the AAA and DSHS for the recovery of 
damages are or would be covered by insurance required under the Contract. AAA contractor 
agrees to obtain any endorsement that may be necessary to affect Ibis waiver of subrogation, but 
fros provision applies wheth& or not lbe AAA and OSHS receive the waiver of subrogation 
ef'ldorsement from the insurer_ 

k.. Coverage Limits 

By requimg insurance, the AAA does not represent that 1he coverage and limits requtred .-a this 
Contract will be adequate to protect the AAA Provider Contractor_ Such coverage mid limits shall 
not limit the AAA Provider Contractor's liability in excess of the required coverage and limits, and 
shall not limit lhe AAA Provider Contractor's liability under lhe indemnities and reimbursements 
granted to the AAA, lhe State, and DSHS in lms Conlract. 

I. Primmy Coverage 

All AAA Provider Contractor's insurance pro1o'ided in compliance with this Contract shaU be primaiy 
and shail not seek contribution from insurance or self-insurance programs afforded to or maintained 
by the AAA. lnstrrance or sett-imi"ance programs afforded to or maintained by the AAA sha!l be in 
excess of, and shall oot contribute with, insurance required of th.e AAA Provider Contractor and any 
AAA Provider Contractor's ContracfiOr under 1his Contract 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of action against the AAA, the State of 
Washington, and DSHS for the recovery of damages to the extent said damages are covered by 
insurance maintaine<! by AAA Provider Contractor. 

n. Liability Cap 

Any limitation of liability cap set forth in this Contract shall ool: preclude the AAA from claiming 
under any insurance malnlained by the AAA contractor pursuant to this Contract, up to the policy 
limits. 
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o. Business Automobile Liability Insurance 

The AAA contractor shall maintain a Business Au1omobile Policy on all vehicles used 10 transport 
clients, including vehicles hired b)· the AAA contractor °' owned by the AAA Pro\lider Contractor's 
empto)'ees, volunteers or othero, with tile foDowing millimum limits: $1,000,000 per accident 
combined single limit The AAA Provider Contractor's ce:nier shaD provide the AAA with a waiver o: 
sullrogatioo or nrut'le the AAA as an additional illsured. 

p. lnclemnification and Hold Harmless 

(1} The AAA Providef" Contractor shall be responsible for and shal1 indemnify, defend, and hold the 
AAA and DSHS hannless from any and all claims, costs,. charges, penalties, demands, losses, 
liabilities, damages, judgments, or fines, of whatsoeveJ" kind of nature, arising out of or relating 
to a.) Ile AAA cootractar's performance or failure to perform 'his Contract, orb) the acts or 
001[ssions of the AAA . .conlractoc. 

(2) Tille AAA contract«'s dwty to indeTMify·, defend, and hold the AAA and DSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, liabi.lities, damages, judgments, 
or fines shall include the AAA and OSHS' personnel-related costs, reasonable attorney's fees., 
ccut costs, and al related expenses. 

(3) The Contractor waives im: immunity l!lnder Ti6e 51 RCW to the extent i is required to indemnify, 
defend, ancl hold harmless the State and its agencies, officials, agents, or emplo)'ees. 

(4) Nothing in this term shall be construed as a modification or limitation on the AAA contractor's 
obligation to procure insurance in accordance wittl this Conlract or fhe scope of said insurance. 

16. Insurance Required for AAA. 

DSHS certifies fhat it is self-insured umrer the state's seff..insurance liability~. as provided by 
RCW 4.92.130, and shall pay for losses for which it :is foond !iabi!e. 

The AAA certif.es, b}t checking the appropriate box below, ilitialing to the left •Of the box se!ec:ted, 811d 
signing this Agreemfflf, that: 

____ D The coli'ltractor is sett-insured o. insured through a risk pool and shall pay for losses for 
which it is found liab~ and shall, imor to the executioo of lllis Agreement by DSHS, pro·ride proof of 
co\<era-ge to the effect to ilhe OSHS oonmot on page one of this Agreement.; or 

SA :SS P9 The Contractor maintains fhe types arn:t amounts of insurance identified below and shall, 
prior to the execution .of !his Agreement by DSHS, provide certificates of insuram:e to the effect to the 
DSHS contact an page one of lhis Agreement. 

Commercial General Liability Insurance fCGLHo include coverage of bodily injJry, property damage, 
and contractual liability, with tile followiflg minimum limits: Eacil occurrence-$2,CI00,000; GenernJ 
Aggregate-$4,000,000. The policy shall ineklde liability arising out of premises, injury, and liabiity 
assumed under an insured contract. The Stare of Washingtom, OSHS, Im elected and appointed 
officials, agentE, and employees, shall be namea as alildxi•ooal insureds. 

17. Maintenance of Records. During Ille term of this Agreement and for six (6} years follcwing temifnatioo 
or expiration of !his Agreement. boU't parties shal maintain records sufficient k>: 

a. Doctlment performance of a!I acts required by law, regulation, or this Agreement; 
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b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document 
lhe AA.A's invoices to DSHS and all expenditures made by the AAA to pemmn as requiirecl by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate lhe AAA's statement of 
its organization's structure, tax status, capabilities, and performance. 

18. Medicaid Fraud Control Unit (MFCU}. As required by federal regulations, the Health Care Aut:hotity, 
the Deparlment of Social and Healttl Services, and any contractors or suooontractors, shall promptly 
comply \!Alh all MFCU requests for records or information. Records and information includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal infomiatioo, or any other information the MFCU determines may be useful in carrying 
out its responsibilities. 

19. Order of Precedence. ln the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the incoosistency shall be resolved by giving precedence, in the follO!Ning order, ,to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington st:arues and regulations; 

c. AL TSA Management Bulletins al1d policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shan eMure that any client for whom the AAA or 
Subcontractor is providing sewices under this Agreement shal have unrestricted access to the clienfs 
personal property. For purposes of this paragraph, dienfs personal property does not pertarn to client 
records. The MA or Subcontractor shall not interfere wittl the client's ownerahip, possession, or use of 
such property. Upon tennina!ion of this Agreement, the MA or Subcontractor shml immediat~ 
release to the client and/or OSHS all of the ciient's personal property. 

21. Ownership of M.aterial. Material created by the AAA and paid for by OSHS a.s a part of this 
Agreement shaR be owned by DSHS and shall be "wort made for hire" as defined by Tltle 17 USCA, 
Section 101 .. This matenal inckloes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; andlor training marerials. Material 
which the AAA uses to pertcrm this Agreement but is not created for or paid for by DSH S is owned by 
the AAA and is not "wor11 made for hire"; however, DSHS shall have a license of perpetual duration to 
use, modify, and dislribure this material at no charge to DSHS, provided that such license shall be 
limited to the extent which the AAA has a fight to grant such a license. 

22. Ownership of Real Property, Equipment and Supplies Purcbased by the AAA. TiUe to an property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA 
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and wil! not be 
renewed, Ille AAA shall request disposition instructions from DSHS. If the per unit fair marltet value of 
equipment is under $5000, the AAA may retain, sel, or dispose of it with oo further obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Network 
programs. 
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Vl.'hen supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is temiinated or expired and wi1l not be 
renewed, lfle AAA shall request disposition instructions from DSHS. If the total aggregate Iair market 
value of equipment is under $5000, lfle AAA may retain, sell, or dispose of it with no further obligation. 

Dispooilion and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tme to property, 
equipment and supp.lies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equ~ent or supp~ are no longer needed 
for lhe purpose of carrying out this Agreement, or this Agreement is tenninated or expired and wiiU not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and mairrt.emince of property shall be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibmty. Each party to this Agreement shall be responsible for the negligence of its officero, 
employees, and agents in the performance of this Agreement No p.utyto this Agreement shall be 
responsible for the acts and/or omissions of entities or individuals not party to this Agreement. DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possillie. Bo1h parties agree .and 
understand that tllis p-ovision may not be feasible in an circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tori laws:uit 'Where both 3re parties if either OSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shall occur poor to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

25. Restrictions Against Lobbying. The AAA certifies to tile best of its knowledge and belief that no 
federal ~opfiated funds have been paid or willl be paid, by or on behalf of the AAA, to any person tor 
influencing or atrempting to inftuence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal k>an, the entering into .of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

ff any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in 
accadooce with tllis section and requiring swoontractors to certify and disclose aca>rdingly. 

26. Severability. The provisions of this Agreement are severable. If any court holds any pro'¥ision of this 
Agreement, including any provisiion of any document inoorporared by reference, invalid, that invalidity 
shall not affect the other provisions lhis Agreement. 

27. Subcontracting. 

a. The AAA may, wiilbout fllther notice to DSHS; subcontract for those services specifically defined in 
lhe Area Plan submitted to and approved by DSHS, except subcontracls wiH1 for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written app-roval from DSHS to subcontract for services oot specifically 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and lhe AAA shall be responsible to ensure lhat all terms, 
oonditfons, assurances and certificatiros set forth in this Agreement are included in any and all 
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client seivices Subcontracts unless an exception to includ[ng a particular term Of terms has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for di"ect client selVices without the prior written 
approval from the AAA. 

e. When the nature of the service the subcurtractor is to provide requires a certification, license or 
approval, the AAA may only subcontract wilh such contractors that have and agree to maintain the 
appropriate license, certification or accre<filing requirements/standards. 

f. In any contract or subcontract awarded to or by the AAA in which lhe authority to determine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall 
include a provision acceptable to DSHS that specifies how client eligi""bilify will be determined and 
how service applicants and recipients will be informed of their right to a fair hearing in case of denial 
or tennination of a service, or failure to act upon a request for seNices with reasonabfe promptness. 

g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
and severally liable for damages rising from any act or omission from the contract, then OSHS shall 
be responsible f« its propomonate share,. and the AAA shall be responsible for ils proportionate 
share. Should the subcontracror be unable to satisfy its joint and several liability, DSHS and the 
AAA shall share in the subcontractors unsatisfied proportionate share in direct proportion to ttle 
respective percentage of their faut as found by tile illfY or Iner of fact Nothing in this tenn shall be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
OSHS and the AAA. This tenn_ shall not apply in lhe event of a settlement by either DSHS or the 
AAA. 

h. Any subcartract shall designate subcontractor as AAA's Busineu Associate, as defined by HIPAA, 
and shal include provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that all client records and other PHI in possession of subcontractor are returned to AAA at 
tile termination or expiration of the subcontract 

26. Subrecipients. 

a. General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and th!s 
Agreement, the AAA shall: 

(1} Maintain records that identify, in its accoonts, all federal awards received and expended and the 
federai programs under which they were received, by Catalog of Federal Domestic Assistance 
{CFDA) title and number, award number and year, name of tile federal agency, and name of the 
pass-through eritity; 

(2) Maintain internal controls that provide reasonable assurance that the AAA is managing federal 
awards in compliance with laws, regJlalions, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(3} Prepare appropriate financial statements, including a schedule of ex.penditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into al agreements between the 
Condractor and its Subconlraclors who are subrecipients; 

(5) Comply with the appficable requirements of 2 CFR Part 200, including any future amendments 
to 2 C FR Part 200, and any successor or replacement Office of Management and Budgei 
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(0MB) Circular or regulation; and 

(6) Comply with the Omnibus Crime Cootrol and Safe streets Act of 1968, TIiie VI of the Civil Rights 
Ad of 1964, Section 504 of lhe Rehabilitation Act of 1973, Titie II of the Americans wtttl 
Disab~ities Act of 1990, TrUe IX of the Education Amendments of 1972, Toe Age Discriminatioo 
Act ,of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. {Go to 
https:/loip.qovfaboutlofficesfocr.hlm f.or additional infom1ation and access 1o the aforementioned 
federal laws and regulations.} 

b. Single Audit Aet Compliance. If the AAA is a subreciprent and e~pends $750,000 or more in 
federal awards from all sources in any fiscal }'ear, the AAA shaU procure and pay for a single audit 
or a program-specific audit for that fiscal ye3/:. Upon completion of each audit, the AAA shall: 

(1) Submit to the DSHS contact person the data collectioo foon and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if app!icable), 
and a copy of any management letters issued by the auditor; 

(2) follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a •summary Schedule of Prior Aud.it Findings" reporting the status of all 
audit. findings included in the prior all<frt's schedule of ltndings and questioned costs. 

c. Overpayments. If it is detemiined by DSHS, or daing the course of the required audit, that the AAA 
has been paid unallowabie costs under lhis Agreement, DSHS may require the AAA to reimburse 
OSHS in accordance 'With 2 CFR Part 200 .. 

(1) For any identified overpayment invohlalQ a SlJ1lcontract between the AAA and a tribe, DSHS 
agrees it will not seek reimbursement from lhe AAA, if lhe identified overpayment was not due 
to any fal!ure by the AAA. 

29. Survivability. The terms and oornlitions contained in this Agreement, which by their sense and 
context, are intended to survive the expirafion of the particular agreement shaft survive. Surviving 
terms indude, but are not limited to: Comidenliaffty, Disputes, tnspection, Maintenance of Records, 
Ownership of Material, Responsibility, Termination for Default, Tennination Procedure, and Title to 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
OS HS relied upon to establish this Contract or Program Agreement are withdrawn, reduced oc limited, 
,or if additional or modified conditions are placed on such furn:fmg, after the effective date of this conlract 
but prior to the nonna! completion of this Cootract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under lhe revised fuooing conditions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend perfonnance when OSHS 
determines that there is reasonable likelllood that the funarng insufficiency may be resolved in a 
timeframe lllat would allow Contractor's perfonnance to be resumed prior to the normal completion 
date of this contra.ct. 

(1) During the period of suspension of perfonnance, each party will inform the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

(2) When DSHS determines that the funding insufficiency is resolved, it will give Contractor written 
notice to resume performance. Upon the receipt of this notice, Contractor will provide written 
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notice to DSHS infonning DSHS whelfler it can resume pel'fomlance and, if so, the date of 
resumption. For purposes of this subsubsecficm, "written notice• may include email. 

(3} If the AM's proposed resumptioo date is not acceptable to DSHS ancl an aeceptable date 
cannot be negotiated, DSHS may terminate the contract by gi\ling written notice to Contractor. 
The parties agree !hat lhe Contract will be temJinated retroaetive to !he date of the notice of 
suspension. DSHS shall be liable only for payment in aecordance with the terms of trns 
Contract for services rendered prior to the retroactive date of temJmlion. 

c. DSHS may immediate!'/ terminate this Coolract by providiag written notice to the AAA. The 
termination shall be effective on the date specified in the tennination notice. DSHS shall be liable 
only for payment in accordance with lhe tenns of this Contra ct for sentices rendered prior to the 
effective date of tennination. No penalty shall accrue to DSHS in the event the temiinatioo option in 
this section is exercised. 

3i. Termination for Convenience. The Contracts Administrator may temlinate this Agreement or any in 
whole or in part for c.oovenience by giving lhe AAA at least thirty (30) caleooar days' written notice. The 
AAA may termtnate this Agreement for convenience by giving DSHS at least thirty {30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washingt.on 98504-
5811. 

32. Termination for Default. 

a. The Contracts Administrator may temunate this Agreement fa default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to bef.ieve that lhe AAA has: 

(1) Failed lo meet or mainm.in any requirement for conlracling with OSHS; 

(2) Failed to perform 1..llder any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to lhls Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

b. Before the Contracts Administrator may terminate lhis Agreement for default, DSHS shall provide 
the MA wffll wlitten notice of the AAA's noncompliance with the agreemfint ancl provide the AAA a 
reasooab!e opport1..m1t,, to correct the AAA's noncompl[om:e. If the AAA does not correct ttle AAA's 
noocomplianee v.ithin tile period of time specified in the written notiee of noncompliance, ttie 
Cootracts Administrator may then tennlnate lhe agreement. The Contracts Admlnislrator may 
temtinate lhe agreement for default wittlout such written notice and without oppommity for 
correc:tion if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may tenninate this A~ment for default, in whole or in part, by written notice to DSHS, if 
the A.AA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or mainlaln any requirement for contracting wttf1 the AAA; 

(2) Failed to perform mder any provision of this .A.greement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Olherwise breached any provision or condition of this Agreement. 
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d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not oonect DSHS' noncompliance within the period 
of time specified in the written notice •Of noncompliance, the AAA may !hen taminate the 
Agreemefi'lt. 

33. Termination Procedure.. The following provisions apply in 1he event this Agreement is tenninated: 

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of 
termination and sh.all comply with all reasonable iostruclions contained in the notice ot termination 
which are related to the transfer of clients, distribution of pmperty, and terminatioo of services .. 

b. The AAA shall promptty deliver to the DSHS contact person (Of to his or her successor} listed oo 
the firnt page ttris Agreement, al OSHS assets (property) in the AAA's possess.ioo, includmg any 
material created under this Agreement UjXln failure to return DSHS property within ten (10) 
WOlking days of the Agreement termination, the AAA shall be charged wfth all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and presenre 
any property of OSHS that is in the possession of the AAA pendng return to DSHS. 

c. DSHS shaD be Piable for and shall pay for only those services authorized and provided through the 
effective date of temlination. DSHS may pay an amount mutuaRy agreed by the parties for partialy 
completed work and seJViees, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator tenninates this Agreement for default, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss 
or additional liability. DSHS shall be entitted to all remedies available at law, in equity, or mder this 
Agreement. If it is later determined that the AAA was not in defautt, or if 1he AAA tenmnated this 
Agreement for default, the .AAA shall be entitled to all remedies a¥ailable at law, in eqmy, or uooer 
this Agreement 

34. Treatment of Client Property. Unless otherw'ise provided in the applicab!e Agreement, the AAA shall 
ensure that any adult client receiving services from the AAA under this Agreement has unre"..mcted 
access to the dienfs personal property. The AAA shall not interfere with any adult client's ownership, 
possession, or use of the client's property. The AAA shall provide clients under age eighteen ( 18) with 
reasonable access to their personal property that is appropriate to lhe ciient's age, development, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the dient 
and/or the client's guardian or custodian all of the clienfs personal property. This sectioo do.es not 
prohibit the AAA from implemenling such lawful and reasonable policies, procedures and practices as 
the AAA deems necessary for safe, appropriate, and effective service delivery {for example, 
appropriately restricting clients' access to, or possess.ion or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver .. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach « default. Any waiver shall not be construed to be a modification of the tams and 
oondlions of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contra.els Administrator or designee has the aut!lortty to waive any temi or condition of this Agreement 
,on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as re<tUired by HIPAA. 

36. Definitions 
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a. "Business Associate,■ as used in this Contra.ct, means the "Contractor" and generally has the same 
meaning as the term •business associate• at 45 C FR 160 .103. .My reference to Business 
Associate in this Contract in crudes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors_ 

b_ "Businest, Associate Agreement" means this HIPAA Compliance section of Ille Contract and 
includes the Business Associate provisions required by the U$. Department of Health and Human 
Services, Office for Civil Rights_ 

c. •Breach• means the acquisition, access, use, or disclosure of Protected Health lnfomlatioo in a 
manner oot pennitred under the HIPAA Privacy Rule which compromises the security or plivacy of 
lhe Protected Heallh Information, with the exclusions and e:tceptions listed in 45 CFR 164.402. 

d. "CCNered Entity" means DSHS, a Covered Entity as defined at 45 CFR 100.103, in its conduct of 
covered tuncfums by its heaHh care components. 

e_ "Designared Record Set" means a group of records maintained by or ta a Covered Entity, that is: 
the medical and biUing records about lndlviduails maintained by or for a covered heaHh care 
provider; the enrollment, payment, claims adjudication, and case or medical management record 
systems maintamed by or for a health plan; or Used in whole or part by or for lhe Covered Entity to 
make decisions about Individuals. 

f. "Bectronic Protected Heallh lnfoonation (EPHlr means Protected Heaffll Information that is. 
transmttted by electronic media or maintained in any medium described m the definition of 
electronic media at 45 CFR 160_ 103. 

g. "HIPAN means the HeaJth lnsmmce Portability and Accountmmity Act of 1996, Pub. L 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA•), Sec. 13400 - 13424, 
H_R. 1 (2009}{HITECH Act). 

h. "HIPAA Rules" means the Privacy, Security, Breach Notification, and Enforeement Rules at 45 CFR 
Parts 160 and Part 164. 

L "lndividual{s)" means the person(s} who is the subject of PHI and includes a person who qualifies 
as a persooal representalive in accordance wilh 45 CFR 164.502(9). 

j. "Minimum Necessary" means the least amount of PHI necessary to accoo1)1ish the purpose for 
which the PHI is needed. 

k. "Protected Heallh Information (PHI)" means individually identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to !he provmon of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
fw provision of heallh care to an Individual. 45 CFR 160.103. PH! includes demographic 
illformation that identifies the Individual or about which there is reasonallle basis to believe can be 
used to identify the Individual. 45CFR 160.1D3. PHI is infammion transrrutted or held in any form 
or medium and includes EPHI. 45 CFR 160,103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a){4)(B)(iv} or 
employment records held by a Covered Entity in its role as employer_ 

I. •serurtty Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction ot infonnation or interference with system operations in an information 
system 
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m. "Subcontractor" as used in this HIPAA Compliance sectioo of 1he Cootract (in addition to its 
definruon in the General! Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Heallh Information on behalf of another Business Associate. 

n. "Use" includes the sharing, employment, application, u!ilizaoon, examination, or analysis, of PHI 
within an enttty that maintains such fmormation. 

37. Compliance. Business Associate shall peJform all Contract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and all attendmt regulations as promulgated by tile U.S. Department of 
Health artd Human Services, Office of Civil Rights. 

3B. Use and Disclosure of PHI. Business Associate is limited to lhe following permitted and req1.1ired uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply with Sut,part C of 45 CFR Part 164 (Security Standards for tile Protection 
of Electronic Protected Health Information) with respect to EPHI, to pre·tent the unauthorized Use or 
disclosure of PHI other than as provided for in this Contract or as required by Jaw, for as long as lhe 
PHI is within its possession and control, even after the termination o,- expiration of 1his Contract 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of lhls Con!ract See 
45 CFR 164.514 (d){2) through (d}(S). 

c. Disclosure as Part of the Provis.ion of Services. Business Associate shall only Use or disciose PH I 
as necessary to perfonn 1he services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 {Privacy 
of Individually Identifiable Health Information) if done by Covered Entity, except for 1he specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for !he proper 
management and adminismmon of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Business Associate or to carry out the legaJ 
responsibilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed lhat the information will remain confiderttiai and used or further disdosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of wruch it is aware in which the coofidentiality of the 
mormation has been Breached. 

t . lmpennissil.Jie Use or Disclosure of PHI. Business .Associate shall report to OSHS in writing all 
Uses or disclosures of PHI not provided for by Ihm Conlraet within one (1 ) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
?HI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any hannful effect resulting from lfle impermissible Use « disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violamm of the Business Associate's obligations under the tenns of this Contract and reasonable 
steps by OSHS do not end !he viotation, OSHS shall termin.:Jte this Contract, if feasible. In addition, 
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If Business Associate learns of II pattern or practice of its Subcontract.en that constitutes a violation 
of the Business Associate's obligations under the terms ot their contract and rea.scmable steps by 
the Business Associate do not end the \oiolalion, Business Associate shall terminate the 
Subcontract, iffeasille. 

h. Tennination for Cause. Business Associate aulllorizes immediate tenmnation of this Contract by 
OSHS, if DSHS determines lhat Business Associate has violated a matetiai term of this Business 
Associate Agreement. DSHS may, at its sole option, ,offer Business Associate an opportunity to 
cure a violation ,of lhis Business AS$0ciate Agreement before exercising a termrnation for cause. 

i. Consent to Audit Business Associate shall give reasooallfe access to PHI, its internal practices, 
records, books, documents, eleclronic data and/or all other business ilformation received from, or 
created or received by Business Associate on behalf of OSHS, to lhe Secretary ,of DH HS andfor to 
OSHS for use in determining compliance wtth HIPAA privacy requirements. 

j. Obtigations of Business Associate Upcn Expiration orTeImination. Upon expiration or termination 
of thts Cootract for any reason, with respect to PHI received from DSHS, or c:reated, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shalil: 

(1 J Retain only that PHI which is necessary for Business Associate to continue its proper 
management aoo adminislratioo or to carry out its legal responsibilities; 

{2) Return to DSHS or destroy the remaining PHI that 1he Business Associate or any 
Subcontractors stia maintain in any form; 

(3) Conlfnue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
{Security Standards for ffle Protection of Electronic Protected Health Information) with respect to 
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other ttian as 
provided for in this Section, for as long as Business Associate or any Subcontractors ret.mn the 
PH!; 

(4) Not Use or disclose the PHI reened by Business Associate or any Suboontractors other than 
for the purposes for which such PH! was retained and subiect to the same condilions set out in 
the "Use and Disciosure of PHJ• section of this Contract which applied prior to termination; ood 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
administration or to cany out its legal responsibffrnes. 

k. Survival. The ob!lgations of the Business Associate under this section shall survive the tenninaticn 
or expiratioo of this Contract. 

39. Individual Rights. 

a. Accounting of Oiscloswes. 

(1) Business Associate shall document all disdosures, except those disclosures that are eX,empt 
under 45 CFR 164.528, of PHI and infonnation related to such disclosures. 

(2) WlthLn teri (10) business days of a request from DSHS, Business Associate shal make available 
to OSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for fill accounting of disclosures of PHI by Hle Business 
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Associate. See 45 CFR 164.504{e)(2l{ii)(G} and 164.528(b){1 )_ 

(3) At the request of DSHS ,or in response to a request made directly to the Business Associate by 
an individual, Business Associate shall respond, in a timely manner and in accordance with 
HIPM and lhe HiPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 

(4} Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for tile six: (6} years prior to the date oo which the accounting was 
requested. 

b. Access 

( 1) Business Associate shall make available PHI that it holds tlilat is part of a Designated Record 
Set when requested by DSHS or the lndh,idual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health lnfonnaoon). 

(2) When the request is made by 1he Individual to tile Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health lnfoonation) on 
fonn, time and manner of access. When the request ls made by DSHS, lhe Business Associate 
shaU provide the records to DSHS wffllin ten (10) business days. 

c. Amendment_ 

(1) If DSHS amends, in whole or in part, a record or PHI contained in an lndi\lidual's Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to BusineM Associate, then DSHS will inform Business Associate o:f the 
amendment pursuant to 45 CFR 164.526{c)(3) (Amendment of Protected Health lnfOllllation)_ 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessaiy to satisfy DSHS'.s obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information}. 

40. Subcontracts and other Thtrd Party Agreements. In accordance with 45 CFR 164.502(e)(1){i1), 
164.504(e)(1)(i), and 164.308(b)(2}, Busmess Associate shal ensure that any agents, Subeon!ractors, 
independent cootractors or oater tflin:I parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a wmten contract that contains the same terms, restrictions, 
requirements, and conditions as the HIPAA compliance provisioos in this C.Ontract with respect to st1ch 
PHI. The same provisions must also be ncluded in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314{a){2}{b) and 
164-504{e)(5) _ 

41. Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of lndividual'ly Identifiable Healttl Information), Business 
Associate shall comply with all requirements Chat would apply to DSHS in the performance of such 
obligation(s }-

42. Liability. Within ten {10) business days, Business Associate must notify DSHS of any complaint, 
.enforcement or com;pliance action initiated by the Office for CMI Rights based on an aflegatioo of 
,iiolation of the HlPAA Rules and must inform DSH S of the outcome of lhat actioo. Business Associate 
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of lhe HIPAA Rules and foc any imposed against ils Subcontra:dors or agents for which it is 
found liable. 
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43. Breach Notification. 

a. In the event of s Breach o.f unsecured PHI or disdosure that compromises the privacy or security of 
PHI obtained from DSHS ,or involving DSHS clients, Business Associate will take all measures 
required by state or federal law. 

b. Business Associate 'llliJ!I notify DSH S within one (1) business day by te!ei>llone and in writing of any 
acquisffion, access, Use or disdosure of PHI not allowed by the provisions of this Cootract or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentially 
com,promises the security or privacy of the Protected Health Information as defined in 45 CFR 
1£4.402 (Definitions}. 

c. Business Associate will notit; the DSHS Contact shown oo the cover page of this Contra ct within 
one (1) business day by telej:hone or e-mall of any potential Breach o1 security o. privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-maR notification wnh a faxed or other written explanation of the Breach, to include lhe following: 
date and time of the Breach, date Breach was disco,,.ered, location and nature of the PHI, type of 
Breach, origirn1tion and destination of PHI, Business Associate unit and personnel associated wllh 
the Breach, detailed desaiption of the Breach, anticipated mitigation steps, and the name, address, 
teiephone number, fax number, and e-mail of the individual who is responsmle as the primary point 
of contact. Business Associate will address communications ID the DSHS Contact Business 
Associate wfll cooroinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, including oovance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notifications were sent. 

d. If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1} requtrrng notification of Individuals under 45 CFR § 164.404 (Notification to lndfviduals), 
Business Associate bears the responsibi'lity and costs for notifying the affected Individuals and 
receiving and responding to those Individuals' questions or requests for addmonal infonnation; 

(2} requi'dng notificatioo of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears 1he responsibitify and coses for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requaing notifieatioo of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Notification to tile Secretary), Business Associate bears lhe responsibility and 
costs for notifying the Secretary and receivrng and responding to the Secretary's questions or 
requests for additional infonnaoon; and 

(4} DSHS will lake appropriate remedial measures up to termination of this Contrad:. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the H!PAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shall be infefl)reted lo permit compliance wiUl the 
HIPAA Rules. 
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1. Definitions. 

a. "AAA" or •cootractor shall mean the Area Agency on Aging that is a party to this agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents ullless otherwise stated in 
tms Ag~ent For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS. 

b. "AAA con1ractor2 means any separate agreement or contract between the AAA and an individual or 
entity C-AAA contracted provider") to pedonn all or a. portion of the duties and obligations that the 
Cootractor is obligated to perform pursuant to this Agreement. 

c. "AAA cootracted provider means ari individual or entity {mciuding its officers, directors, trustees, 
employees, and/or agents} with whom ltie AAA conlracts to provide selVices that are specifically 
defined in tt,e Area Plan or are otherwise al)proved by DSHS in accordarice with this Agreement. 

d. "Agreement' means this Agreement, including all documents attached or incorporated by 
reference. 

e. "Allocable costs• are those costs which are chargeable or assign.able to a particular cost objective in 
accordance with the relative benefits received by those costs. 

f. "Allowable costs• are those costs necessary and reasonable for prope,- and efficient penonnance .of 
flus Agreememt and in conformance with this Agreement Allowable oost.s under federal awards to 
local a tribal governments must be in confoonance with. Subpart E of 2 CFR part 200, Cost 
Principles fa. State, Local and Indian Tribal Governments; allowable costs and tederal av,•aros to 
non-profit organizationr; must be in confurnlance with 2 CFR part 200 Cost Prtnciples for Non-Profit 
Organizations. 

g. "Area Plan" means the document submitted by the AAA to OSHS for approval evel)I four years, with 
updates every two years, which sets forth goals, measurable outcome$, and identi!ies the planning, 
coordination, administration, social services and evaluation of activities to be undertaken by the 
AAA to carry out the purposes of lhe Older Amelicans Act {OAA), lhe Social Security Act., 1he 
Senior Citizens Services Act (SCSA), or any other statute for which the AAA receives funds. 

h. "Assignment" means the act of transfemng to another the rights and obligations under this 
Agreement. 

i. "Business Associate" means a Business Associate as defined in 45 CFR 160.103, who performs or 
assists in lhe performance of an actMty for or on behalf of the Covered Entity that involves the use 
or disclosure of protected health infonnation (PHI). Any reference to Business Associate mder ttiis 
Agreement includes Business Associate's employees, agents, officers, AAA contracted providers, 
lhird party contractors., wkmteem, or directors. 
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j. "CFR' means Code of Federal Regulations. All references in this Agreemerrt to the CFR shall 
include any succeuor, amended, or replacement regulation. 

k. "Client' means an individual that is eligible for or receiving seivices provided by the AAA in 
connection witti this Agreement 

I. "Covered Enlify" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

m. "Contracts Administrator" means the manager, or successor, of Central Contract Seivices or 
successor section of office. 

n. "Debannent' means an action taken by a federal official to exclude a person or business enlir/ from 
participating in transactions involving certain federal funds. 

o. "Designated Record Set" means a group of records maintained by or for 1he Covered Entity that is 
lhe medical and bitlings records about !he individuals or the eoroltment, payment, daims 
adjudication, and case or medical management records, used in whole or part by or for Ille C-0vered 
Entity to make decisions aoout individuals. 

p. "DSHS" or "the Department" means the stlte ofWashingtoo Department of Social and Health 
Servi:ces and its employees and authorized agents. 

q. "Equipment' means tangible, nonexpendabie, personal property having a useful fife of more than 
one year and an acquisition cost of $5,000 or more per unit. 

r. "HIPAA' means the Health Information Portability and Accountabitity Act of 1996, as codified at 42 
USCA 1320d--d8. 

s. "HRSN" meBillS Health Related Social Needs2
• HRSN are unmet, adverse social conditions that 

negatively impact an individual's health. These conditions can ildude housing instability, 
homelessness, nutrffion insecurtty, and other factors that affect health outcomes. 

t. HRSN Care Coordination means funding provided for AAA or AAA conlracted provKfer staffing to 
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ensure adequate screening, eligibility detennination, auttloriz.ationlreferral, optional follow-up, and 
documentation_ Cent management system will be Comprehensive Assessment Reporting 
Evaluation (CARE}IProviderOne for individuals receiving Medicaid Long Term Services and 
Supports (L TSS) or GetCare/AAA payment process for other eligible indh,iduals. 

u_ HRSN l11fraslructure means funding provided to build capacrty to deliver HRSN services_ Tors 
includes, but is not limited to, targeted provider recruitment and contracting, AAA contracted 
provider needs for commercial kitchen, storage and delivery equipment, arnd staff funding for 
outreach and martceling_ 

v_ HRSN Ser.•kes are categorized undef" lhe fo!'lo·.wng: { 1) Caregiver Respite, {2) Home A.ccessib£1ity 
Modifications, Remediations, Adaptation, and {3) Nutrition Supports. Services under each of these 
service categories are defined below .. 

(1 ) caregiver Respite-provide intermittent temporary supervision on a short-tenn basis. SeIVices provKled 
to tile lmfrvidua! are primarily non-medical and may include attending to the indillidual's bas;ic self-help 
needs and other activities of daily living (ADls)_ careciver respite seNices are provided in-home or in­
facility to individual's orfami~ies meeting the financial, social, and clinical e!ligibility criteria .. Eligible 
program participants may receive up to 336 hours of service per ca~ndar year_ Additional hours can be 
:approved if the caregiver experiences an e.vent, induding medical treatment and hospitalization, that 
leaves an individual widlout their caregiver_ Caregiver respite sen-ices are provided to the individual in 
their own home, health care facility, adult day care/health, or other location being used as the 
home_ Caf'egiver respite services cannot be provided virtually or via te!eheaeth_ 

(2) Home Accessibility ModiflCiltions, Remediations, and Adaptation 

(a) Horne Accessibi'.ity Modifications-Th.e provision of home/environmental accessibility modiflG!t,ion 
.services to eliminate blown home-based health and safety risls and ensure the occ:LIJ}ants' healtfl 
and safety in the riving environment Modifications must be conducted in accordance with 
applicable State and local build.-ig codes_ Modificatioos are payab!e up to a lifetime maximum of 
$7,5011 A program participant may receive an exception to this maxim!Jffl iftheiT physical C011dition 
or livlng situation has dli!llged so significantly that additional modifications are necessa,y- to ensure 
the participants health, welfare, or il"ldependence. The services are available in a home that is 
owned, .rented, leased or occupied by the individual or their caregiver_ Examples of Accessibility 
ModiFication ind ude but are not limited to: 

□sn:s CEflttal camract Sert,C!!li 

• Ramps and grab-bars 
• Wheelchair access improvements like doorway widel'lling, stair iifts, and roll-in 

ShoWIIJ"S 

• lnstallatioo of specialized electric and plumbing systems to ac:mmmodate 
medical equipment 

• Door and cabinet handles 
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• Non-md surraces 
• Soond proofing 
• Overhead trad'. systems 

• Making a bathrDCl'tl or stiower ,vheelchair accessible 
• Personal £mergenq.• ReSJJOllse System 

(b) Horne Remediations-The provision ofhome/environmenta1 remediation services to eliminate 
blown home-based health and .safety risks and ensura the ocrupants' health and safety in the living 
environment. Examples of home remediation indude but are not limited to: 

• Aflerga,-impenneable mattress and pillow dustmvers 

• \fefltilation improvements and air fitters 
• Integrated Pest Management {sustainable approadi to pest control combining 

various methods to minimize the use of pestitides and other interventions) 
• De-huimdifiers 

• Minor mold removal and remediatillri services 

• Carpet re~ment 
• Hou.sing safety inspections 
• Installation of was.tiable curtains or .synthetic blinds to prevent allergens 

(c) Adaptliition Home Devices-The provision, servi~ delNery, and instafflation as needed of a home 
device to individuals for whom s:uch equipment is dinica!ly appropriate as a component of a 
treatment or pl'"!!Ventiof! forhome-<levice specmc medical indimion. Examples of Adaptation home 
devices indude but a.-e not limited to: 

• Air conditioner-.s/he:ater 
• Air filtr.ltion-devices iH" aidividuals at health risk due to compromised air 

quality, and replacement air filters as needed. 
• Portabfle power supply-for inr:f!Yiduals who need access to electricity­

dependent equipment or are at risk of public safety power shutoffs th.rt may 
compromise their ability to use medically necess:aiy devirces_ 

• Mini refrigerator-for individuals who lack a woding refrigerator unit or a unit 
that meets their medical needs. 

(3) Nutrition Suppon :sernces are listed below :and sham be provilled in aa::ordance with all applicable laws, 
reguilatioos, colles, and .standards and m:ay iftcfude.: 

DSHS CEflllil CCl'llr.H:t Seri'.:e& 

• Medicalfy Tailored meals {Home Delivered Meals}-Meals tailored to support imlnrkiuals 
with healtlH"e.lated condition{sJ for which nutrition supports would improve health 
outcDmes. Meals m;ry be provided up 10 three (3} meals a day kN- up to six (6) months 

with an Of]tion for renewal for up to six (6) mooths if dinical and social needs factors sti.'!I 
apply. 

• Short-tenn Grocery Pn!Yision-Servi~ aUows an individual to purchase an assortment 
of foods aimed at promoting imlJll)ved nutrition for the program participant. Individuals 
rnav pict up food from food retailers orihave food delivered to the program participants 
home if delively service is aVililable. Individuals may stod: up on gro~ries for thirty {30} 
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days, no more than once pi!!r calendar year_ The ant of groceries fc:¥r each instance of 

the service may not exceed 21XH6 of the United States Oepanment of Agriculture 
(USDA) Supplemental Nutrition Assistance Pror,am (SNAP} Allowance for one {1} 
month_ 

• Pantry Stocking/Grab and Go Meals/Home Delivered Meals/Congregate Meals-This; 
service aftows a program pa:rticipant to pick up food or have ftKJd delivered_ Available 
for up to three {3) meals daily for up to six (6) months_ It may be renewed for an 

additional sbc {6) months if it is determined the beneficiary stiU meets all eligibility 
criteria. 

• Fruit and Vegetable Presuiptions-This; s,ervice allows an imfniidual to purchase fruits 

and vegetables. Fruits and vegetables available for pwchase through this service may be 
fresh, frozen, !!Ir canned. Availab.e for lljl to three (31 meals daiily for uip w sh: {6'! 
months. It may be renewed for an ad'diticna,I six ,; 6) months if it is determined that the 
program participant still meets a!I eligibility criteria. 

• Nutriti<!n Counseling and Education-Any combination of educational strategies 
designed to motivate and facilitate voluntary adoption of food choices and other food 
and ootrition-ttlamd behaviOTs conducive to health and we!l-being. 

** Note: Program porticiparn:s cannot receive medically milored meals, meals or pantry stocking, or 
short-term grocery provisions concurrently. 0 

w. ·tnmviduar means the person who is the subject of PHI and indudes a person who 
qualifies as a peROMI representative in accordance with 45 CFR 164_502(g}. 

x. "Olde. Americans Act• refera to 45 CFR Part 132·1, and eny subsequent amendment or 
replacement statutes thereto. 

y. "Personal Information" means infOfJJlalion identifiable to any peraon, iu:luding, but not 
limited to, information ttrat relates to a person's name, health, finances, education, bwmess, 
use or receipt of governmental services or other activities, addresses, telephone numbers, 
social security numbefs, driver license numbers, other identifying numbers, and any financial 
identifiera. 

2. "PHI" means protected healttl informalion and is information created or received by 
Business Associate from or on behalf of Covered Entity that relates to the provision of heaffll 
care to an individual; the past, present, or Mure physical or mental healfh or cornition of an 
individual; or past, present or future payment for provision of beallh care to an incfMduat 45 
CFR 160 and 14_ PHI ineludes demographic information lhat identifies Ille individual or about 
which there i3 reuonable basis to befieve, can be used to identify the individual, 45 CFR 
160. 103. PHI is infonnative, lmnsmitled, maintained, or stored in any fmn er medium_ 45 CFR 
164.501 _ PHI does not indude education records covered by the Family Educational Rights and 
Privacy Act, as amended, 20 USCA 1232(al(4)(b}Civ). 

aa. "RCW" means the Revised Code of Washington. All references in this Agreement to 
RCW chapters or sections shall include any soccessor, amended, 01" re;paacement sf.Jttute_ 
Pertinent RCW chapters can be accessed at http1Jslc !e9 wa,,,ooyl 

bb_ "Real Property" means lane!, including improvements, struciures, and appurtenances 
thereto, excludfng movable machinery and equipment. 

cc. •Regulation• means any federal, state, or local regulation, rule, or ordinance. 

DSHS C!!fllrill Corl!ract Serlicft 
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dd. "Subrecipienr means a noo-federaJ entity that expends federal awards received from a 
pass-thr-oogh entity to CarT}' out a federal program but does not include an indMdual that is a 
beneficiary of such a program. A subrecipient may also be a recipient of other federal awards 
directly from a federal awarding agency. 

ee. •supp!ies• means all tangible personal property other lhan equipment as defined herein. 

ff. "WAC" means the Washilgton Administrative Code. All references in 1his Agreement to 
WAC chapters or sections shall indude any successor, amended, or replacement regulalim. 
Pertinent WAC chapters or sections can be accessed at hUp1/slc.leq.wa.qov/. 

gg_ "Unique Entity Identifier (UEI)" means a unique number ass!grned to aft entities (public 
and private companies, individuals, institutions, o:r organizaoom,} who register to do business 
wffl1 the federal government. 

2. Purpose. The intent of this contract is to fund HRSN services and supports through the AAA aging 
network. Funds may not be repurposed to s.upport non-AAA focused services and supports. 

3. Statement of Work. The AAA shafl provide lhe sewices arid staff and otherwise do all things 
necessary for or incidental to lhe perlonnance of work, as set forth in the attached statement of Work 
(Exhibit A). 

4. Consideration. Total coosideration payable to the AAA for satisfactory pedormance of the woft under 
this Agreement is a maxinum of $548,457, inducing any and all expenses for HRSN services and 
supports and shall be based on the attached Exhibit B, funding allocation W'Oltsheel A maximum 
consideration of $427,296 may be billed for service defivery {Caregiver Respite, Home Accessibility 
Modifications, Remediations, Adaptation, and Nutrition Support} including 15% admin on total service 
budgel AAA may bffl a maximum consideration of $85,459 fo:r Care Coordination. Care Coordination 
cannot exceed 20% oftolal services bil!ed. FinaJly, AAA may bill a maximum consideration of $35,702 
for HRSN Infrastructure as incurred. 

5. Billing and Payment. 

a. Billing. The AAA shall submit imroices using the State A-19 Invoice Voucher, or such other forms 
designated by DSHS. Consideration for servfces rendered shall be payable upon receipt and 
acceplance of property compeeted invoices which shalt be sutmitted to DSHS by the AAA,. not more 
often than monthly. 

b. Payment. Payment shall be considered timely if made by DSHS witrun thirty {30} days after receipt 
ood acceptance by DSHS ofi the properfy com,pleted invoices. Payment shall be sent to the address 
dtlSignated by lhe MA on page one (1) of this Agreement DSHS may, at its sole discretion, 
wtthhdd payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply v.ittl 
any term or condition of this Agreement. 
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Speciaf Terms And Conditions 

DSHS shall not make any payments in advance or anticipation of fhe delivery of services to be 
provided pursuant to this Agreement.. Unless otherwise specified in this Agreement, OSHS shall not 
pay any claims for payment for servic9 submitred more than six (6) mooths alter completion of the 
contract period. The AAA shall not biD OSHS for services perfofmed under this Agreement, and 
OSHS shall not pay the AAA, if the AAA has charged or wiR charge the State of Wasttington or any 
other party under any olher contract or agreement tor the same services. 

6. Baek.ground and .Fingerprint Checks .. Background check will be completed wfth staff prior to having 
unsupervised access to clients and then every two (2} years thereafter, and as required under RCW 
43.20A.710, and RCW 43.43.830 through 43.43 .. 842. Flflgeqrirt check is required for staff residing in 
the state less than three {3) consecutive years before employment (thts is not required to be updated 
every two (2) years as long as in-state resiliency remain continuous). Documentation of successful 
completion of required background and fingerprint checks must be maintained. 

7. Duty to Disclose Business Transactions. Pursuant to 42 CFR 455.105(b), within thirty-live {35) days 
of tile date oo a request by the Secretary of the U-5. Department of Health and Human Se.rvices or 
DSHS, Contractor must submit fulll and complete information related to Contractor's business 
transactions that include: 

a. The ownership of any AAA contracted provider with whom the Contractor has had business 
transactions totaling more th811 $25,000 duJing the 12-month period ending on the date of the 
request; and 

b. Any significant business transactions between the Contractor and any wholly owned supplier, or 
between the Contractor and any AAA comracled provider, during the 5-year period ending on the 
date of the request. 

faiJure to comply with requests made under this term may result iin denia! of payments until the 
requested informatton is disdosecl. See 42 CRF 455.105{c). 

8. State o.- Federal Audit Requests. The contractor is required to respond to State or Federal audit 
requests for records or documentation, within lhe timeframe provided by the reques:tor. The Contractor 
must pmvide all records requested to eittler state or Federa I agency staff or their designees. 
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Exhibit A. Statement of Work 

The Area Agency on Aging (AAA} may provide the follOW'ing Health Related Social Needs (HRSN) services 
eithet" directly oc through administratt,1e oversight of AAA contracted providers. The AAA shall comply with aJI 
applicable state aoo federal statute and rules, including but not limtted to lhe United Stares Code, 1he Code of 
Federal Regulations, the Revised Code of Washington, the Washington Administrative Code (WAC), Federal 
Home and Community Based Services {HCBS) Waivera and Medicaid State Ftan, and any and ali Department 
of Human Services (DSHS)IHome and Community Living Administration (HCLA) standards, guidelines, policy 
manuals, and management bulletins. 
If a proposed change or combination of changes in any OSHS/HCLA standard, guideline, policy manual and/or 
management bulletin after the commencement of this agreement creates a new and material impact, to !he 
extent possi~e and as quicltly as possible DSHS wil consult with the .AAA or its professional association to 
[dentify potential impacts and when possible, identify now to mitigate mpacls wittlin available funding. 

HRSN Services and SUPI>Orts 
Provide specified se1Vices below included under the Medicaid Transformation P~ct (MTP}, Washington 
Stare's Se coon 1115 demonstration waiver (RCW 74.09 .5222) to individuals who are enroll!ed in Medicaid 
Apple Health that meet the social and clinical eligibility criteria for the respective service. HRSN services and 
supports shaJI be delivered to eligible Medicaid individuals md cannot supplant seroiices in place under Older 
Americans Act {OAA)/Senior Citizens Services Act (SCSA). AAA!! may expand on existing services or provide 
service to new recip(ents. AAA contracted providers qualified through !he procurement proloeols of Policy and 
Procedure Manual for AAA Operation, Chapter 6, may be utilized to provide HRSN services. AAAs wil expand 
lhe provider network as needed for HRSH service provision. 
Each AAA will submit an annual report on HRSH lllfrastructure, Care Coordinalion, and service provision. The 
due date for ttie annual report will be published in 1he HRSN Management Bulleoo. 
HRSN services cannot supplant sef\lices and supports currenUy beilg provided. 

1. HRSN Infrastructure. Funcfing is provided to build capacity to deliver HRSN seJVices .. This inciudes, 
bm is not limited to, targeted provider recruitment and contracting, AAA contracted provider needs for 
commercial kitchen, storage and delivay equipment, and staff funding for outreach and maril:eting. 

**It is strongly encouraged that outreach efforts for each AAA should include coDaboratioo and training 
011 HRSN services with the local Planning and SeMce Area provider of WA 211 to streamline referral 
and access to HRSN services. 

2. HRSN Care Coordination. Funding is provided for AAA« AAA provider contract« staffing to ensure 
adequate screening, eligibility detennillatioo, authorization/referral, optional follow-up, and 
documentation. Client management system wil be Comprehensive Assessment Reporung Evaltlatioo 
(CARE)/ProviderOne for individuals receiving Medicaid Long Term Services and Supports {L TSS) or 
Getcare/AAA payment process foc other eligible individuafs. Care Coordination billing cannot exceed 
20% of the total services billed. 

3. HRSN Services. AAA£ may bifl 15% admin of total service budget (Caregiver Respite, Home 
Accessibility Modifications, Remediations, and Adaptation, and Nutritioo Support). 

a. Nutrition Supports. The Conlractor may provide Nutrition Support services included under !he 
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MTP 2..0 to individuals that meet the financial, social, and clinical efigibility crireria for lhe respeethle 
sel'Vice. The Contractor or the AAA contracted provider shal access clients for eligibility using 
established social and clinical criteria and enroll eligible individuals for services lhrough the 
designated client management .system. Nutrition supports senric.es shall be provided in accordance 
with all applicable laws, regulations, codes, and standards and may rnciude: 

• Fruit and Vegetable PresCll)tions 

• Medical1y Tailored Meals (HOM) 

• Nutrition Counsetmg and Education 

• Pantry Stocking/Grab and Go Meals/Home Delivered Meals/Congregate Meals 

• Short-tenn Grocef)I Provisioo 

The Contractor shall establish a rate(s) for sel'Vices up to the maximum amount establislled under 
the MTP 2.0. 

Program participants cannot receive meaically tailored meals, meals or panby stocking, or short­
term grocery provisions concwrently. 

er.ice 
ruit and Vegetable 
resoripeioos 

edically Tailored 
eals 

DSH'S centr.t contract Ser.tee& 

HRSN Nutrition Support Services 

vailable for up to 
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three (3) 

Is daily for up to 
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ursmg facility 
lacement 

utmion CoullSelillQ, moiled in Apple 
ml Education Health AND Have 

Mby stocking or 
eals 

owNeli'f Low Food 
Seculi 
Enrolled in Apple 
Health AND have 
ow!Very Low food 

Security AND have 
least ooe {1) 

hfooic Conditicn 

llort-Tem1 Grocery Enroled in Apple 
ro11ision H-ealth AND Have 

LowNery Low Food 
Security 
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or up to six (6) 
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eoov.•ed for up ro 
ix (6) moothl:l if the 
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eet eli,gib1W:y 

riiena ..... HRSN 
el'Vice participants 
anoot receive 
edica'Jly tailored 
eals, meals or 

antty stocking, or 
hort-rerm groceIY 

articipants may 
tockupoo 
rocenes for thirty 
30) days, oo more 
an once per 
1endar year. 

•HRSN service 
articipants cannot 
ce:ve medical~• 

ailored meals, 
ea:S or :pantry 

tocldng, or f;hort­
erm grocery 

p, to $33.48/unlt 

pto$500 

ost of the grocenes 
or each instance or 

rvice may not 
xceed 200% of the 

ssistance PrOQram 
'SNAP) Afiowance 

rone (1} momh. 
p to $584/month 

b. Home Accessibility Modifications, Remediations and Adaptation 

The Connctor may provide Home Accessibility Modifications, Remediation, and!or Adapiations 
included under the MTP 2.0 to individuals and families that meet the financial social, and clinical 
eligibility criteria. 

The Contractor or AAA contracted provider shall assese. ciienls for eligibility based on the 
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established social and clinical factors and enroll eligible individuals for services through the 
designated client management.system. Services under this part shall be provided in accordance 
with all ap~icable laws, regulations, codes, and standards and may indude: 

• Home Accessibility Modifications-Th.e provision of home/environmental accessibility 
modification services to elil111nate known home-based heallh and safety mks and ensure the 
occupants' health and safety in the living environment. Examples of Aceessibllity Modifica1ioo 
include: 

► Ramps and gra~am 
► Wheelchair a.cress inprovements like doorway widening, stair lifts, and rut-in showers 
:.- lnstatla1ion of specialized electric am! plumbing systems to accommodate medical 

equipment 
.- Door and cabinet handles 
► Non-skid surfaces 
► Sound proomg 
► Overhead track systems 
► Makilg a bathroom and shower wtleelchair accessible 
► Personal Emergency Response System 

Dstl:S Cetllr.il COr1Jilct Ser.11:e6 

Home Accessibility Modifications 

·:glbility Criteria Service Ceiings 
Modifications are 

yabJe up ooe time in 
a HRSN funding cycle 

oodition causmg {2025-2028) of $7,500 
physical Umitalions with unless an exception is 
inaccessible living granted by the SUA to 
~ vironments AND the extend this 

RSN service ceiling. Modifications 
rticipant or family must be conducted in 

e<wires a dinicallv accordance wi1h 
propriate home applicallle State and 

modificatton and the local building codes. 
housing can be 
modified cost-
effectively and the 

RSN service 
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me inspection and#o 
nsition to another 
sing option OR 

HRSN service 
rticip,ant or family 

ives in a home lhat fS 
t accessible or 
a e due to the 

RSNservice 
participant's disability 
r medical condition 

Hl28LS MA lnle~ Aglel!ment ( 111-22-2025) 

KC-238-26 Bl Helpline House HRSN 

ee. Schedule 

aximtm of$7,500 or 
wunt approved with 

xception. 

46 



and the home can be 
modffied and the 
HRSN service 

rticipant needs a 
me inspection andio 
rnmion to another 
using option OR the 

HRSN service 
rticipant or family is 

in a home that is 
-Qativety impacting 
eir health, due to 

actocs inciudlnQ but 
t limited to pests, 

101d, elements of the 
home are in disrepair, 

e HRSN service 
participant has 
_xposure to 
pattlogensJhazards 
and/or lhe property is 
inadequately 

ainta~. and the 
HRSN participant 

sallome 
• spectioo or healthy 

me, or the HRSN 
rticipant needs to 
nsi!ion to anottier 

housino option. 

Modffications must be conducted in accordance with applicable St.ate and local building 
codes. Modffications are payable up to a fifetime maximum of $7,500. A program participant may 
receive an exception to this maximum if lherr physical condition or living siluation has changed so 
significantly that additional modifications are necessa,y to ensure flleir health, welfare, or 
independence. 

The seNices are avaElable in a home that is owned, rented, !eased, or occupied by the individual or 
their caregNer. 

Foc a home that is not owned by !he individual, the .individual must pro~de written consent Imm the 
owner fo,- physical adaptaoons to the home or for equipment that is physically installed in the 
home. 

AAA must upload into lhe GetCare electronic file cabinet, a d00111T1ent of a current licensed health 
care provider's order specifying the requested set'Vices for the HRSN service participant with a brief 
evaluation specific to the parocipant descnbing how and why the service meets the needs of lhe 
participant; and then a home visit must be conducted to determine suitability of requested 
service/s. 
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• Home Remediaoons-The provision of home/environmental remediation services to 
eliminate known home-based heatlh and safety risks and ensure the occupants' health and 
safety in the living enwonment. Examples of Remediation include: 

a-vice 
ome Remediation 

DSl"IS Centllll contract Sentt:e& 

► Allergen-impermeable mattress and pillow dustcovers 
► Vemilailion improvements and air filters 
► Integrated Pest Management (sustainable approach to pest oonfrol 1hat 

combines various methods to minimize Ille use of pesticides and other 
interventims) 

► De-humkfmers 
► Minor mold removal and remediation services 
, Carpet replacement 
;.. Housing safety ilspeetions 
, Installation of washable curtains or synthetic blinds to prevent allergens 

Home Remedialions 
B fgibifity Criteria Service Ceiling 

rolled ln AppJe 
ealth AND has a 

Chronic Health 
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remediation may be 
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not accessible or 
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RSN service 
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; medical condition 
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modified and the 
HRSNsen'ice 
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ee Schedule 
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sition to anolhet" 
housing option OR lhe 

RSNservice 
participant or family is 
In a home that is 
11egalively impacting 

eir health, due to 
ctors induding but 

not imited to pests, 
old, elemems of the 
me are in disrepair, 
e HRSN service 
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• Adaptation !Home Devices 

Se.vice 
Adapmtioo Home 
Devices 

OSHS CBllrill ConlractSEl'llee6 

► air conifrtionersJheater-The provision, service delivefY, and imta11ation as 
needed of a home device to individuals for whom such equipment is clinically 
appropriate as a component of a ireatmeflt or prevention for a home-device 
specific medical indication 

► air filtration-devices for indMduals at heallh risk due to compromise<! air quality, 
and replacement air filtefs as needed. 

► pornible power supply-for individuals who need access to electricity-dependent 
equlpment or are at. risk of public safety power shutoffs lhat may compromise 
their ability to use medically necessary devices. 

► mini refJ;igerator-for individuals who lack a wod!.ing refrigerator unit or a unit that 
meets their medical needs. 

Adaptation Home Devices 
Eligibility Criteria Service Ceiling Fee Schedule 
Enrolled in Apple 
Health ANO HRSN 
service participants at 
ris for 
institutionafiza!ion due 
to inaecesstble living 
!:llv:ironnu,nts 
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io.ir c:ooditioner Upto$880 
Air fi'ltration deilice Upto$500 
Air filter replacement Upto $80 

Portable power supply Upto$1,400 
l'ieater Upto$220 
Mini refrigerator Upto $300 

The Contractor shall estabfish a rate{s) for seniices up to the maximum amount established under 
theMTP2.0. 

AAA must obtain and retain in Gete are a document of a current licensed heruth care provider's 
order specifying the requested services for the HRSN servk:e participant with a brief evaluatioo 
specific to the participant descnlling how and why the service meets the needs of lhe partic~ant; 
and Ulen a home visit mum be conducted to detennine suitability of requested seJVicefs. 

c. Caregiver Respite 

The Contractor may provide Caregiver Respite SetVices {in-home or in-facility) inciuded under the 
MTP 2.0 to ;ndividuals or families that meet the financial, social, and clinical eligibility criteria. 

The Contractor or AAA contracted provider shall assess dients for eligibility based on the 
established social and clinical factors and enroPI eligible individuals mr services It.rough the 
designated client management system. Services for caregiver respite mall be prollided in 
accordance with all applicable laws, regulations, codes, and standaros. 

The Contractor shall estabfish a rate(s} for sefVices up to the maxinnm amount established under 
theMTP2.0. 

Bjgi!J!e program participants may receive up to 336 hours of savice per calendar year. The limit is 
inclusive of al in-home and in-facility services. Additional hOUJS can be approved if the earegivec 
experiences an event, inciudmg medical lrea1ment and hospitalization, that leaves an indMdua! 
witholi their caregiver. 

Caregiver respite seriices are provided to the individual in their own home, heatth care facility, adult 
day care, a anolher location being used as Ille home. Ca:regiverreflj)ite seNices cannot be 
prow:Jed virwalfy or v;a telehealth. 

CaregfiJer Respite 
B igibilily Criteria 

aregiver Enrolled in Apple HeaMh AND HRSN 
espite-irn eligible service participant whose unpaid 

caregiver requires relief to avoid HRSN 

rvice Ceiling 
• ibleHRSN 

eligible service participant 36 hours of service 
institutionalization AND uq,aid caregiver , r calendar 
reports stress orfatiQue or competina ear. Additional 
time commitment or scheduled vacation 
AND HRSN e.ligible sef\l'ice participant 
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reports challenge finding or affording 
alternative care. 

~aregiver Enrolled il Apple Health ANO HRSN Up to $554 per diem 
Res~te-in eligible service participant whose unpaid 
facility caregiver requires relief to avoid HRSN 

eligible service participant 
institutionalization AND unpaid caregiver 
reports stress or fatigue or competing 
lime commitment or scheduled vacation 
AND HRSN eliQible service participant 
reports chaBenge finding or affording 
a[temative care. 
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ATTACHMENT D: DATA SHARE AND SECURITY REQUIREMENTS 
[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and 
Health Services and the Area Agency on Aging, unless otherwise provided for in the 
contract between the Kitsap County Area Agency on Aging and the Contractor. When 
referencing the applicable lnterlocal Data Share Agreement in relation to the 
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and Contractor 
replaces AAA. 

AAA General Terms and Conditions 

1 . Amendment. This Agreement, or any term or oondmon, may be modified only by a wrttten amendment 
signed by both parties. Only personnel authorized to bind eacih of the parties shall sign an amendment 

2. Assignment. Except as otherwise provided herm, 1he AAA shall not assign rights or obligations 
derived from this Agreement to a third party W'iilhout the prior, written coosent of the DSHS Contracts 
Administrator and the written assumptiori of the AA.A's obligations by 1he trnrd party. 

3. Client Abuse. The AAA shaff report ml instances of suspected client abuse to DSHS, in acoordance 
with RCW 74.34. 

4. Client Grievance. The AAA shall establish a system through wfllch applicants for and recipients of 
services under the approved area pfans ma}' pr-esent grievances about the activities of the AAA or any 
subconlraclor(s) related ID sernce delivery. Clients receiving Medicaid funded services must be 
informed of their right to a fair hearing regarding sel'Yire eligibility speGified in WAC 386-02 and under 
the provisions of the Administrative Procedures Act, Chapter-34.05 RCW. 

5. Compliance with Applicable Law. At all tmes during the term of this Agreement, the AAA and DSHS 
shi:ill comply with at! applicaJ:ile federal, state, and local laws, regulations, and rules, including but not 
limited to, nondisaimination faws and regulations. 

6. Confrdenfiality. The parties shaPI use Personal Information nnd other coofidential information gained 
by reason ofthfs Agreement only forthe purpose of this Agreement. DSHS and the AAA shall not 
disclose, transfer, or sell any such infonnafion to any ottJe,- party, except as provided by law or, in the 
case of Personal Information except as provided by law or wittl the prior written consent of the person 
to whom the Peraonal Information pertafns. Th.e patties shall maintain the confidentiality of all Personal 
Information and othei- confidential infom1alion gai'ned by reason of this Agreement and shall return OT 

certify the destruction of such information if allowed by law and requested in writing by the party to the 
Agreement that provided the infolmatioo. 

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AAA is in 
compliance with Chapter 42-23 RCW and shall compfy with Chaplef" 42.23 RCW lhrooghout the term of 
this Agreement 

8. Debarment Certification. The AM, by signature to this Agreement, ceriffies that the AAA is not 
presenHy debarred, suspended, proposed fordebannent, declared ineligible, or vol111nlmily exciuded 
from participating in this Agreement by any Federal depm1ment « agency. The AAA also agrees to 
include the above requirement in all subconlracts into which it enters, resutting diredly from the AAA's 
duty to provide services under this Agreement. 

9. Disputes. In the event of a drspute between the AM and DSHS, every effort. shall be made to resolve 
the dispute informally and at the lowest level. If a dispute cannot be resolved informaly, the AAA shal 
present !heir grievance il wrifi;ng to the Assisrant Secretary to. Aging and loog-Term S~port 
Administration. The Assistant Secretary shall review the facls, contract terms and appl'icable statutes 
and rules and make a deremiination of the dispute_ If the d.ispule remains unresolved after the 
Assistant Secretary's determination, either party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process shall control. The Secretary will make a. determination within 45 
clays. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall 
be the final administrative remedy avallable to lhe parties. However, if ttle Secrelmy's determination is 
not made within 45 days, either party may proceed with. judicial or quasi-judicial action without awaiting 
the Secretary's detennination. 
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AAA Generaf Terms and Conditions 

10. Drug-Free Workplace. The AAA shall maintain a workplace free from alcohol and drug abuse. 

11. Entire Agreement. This Agreement inctuding ml documents attached to or incorporated by reference, 
contain all the tef"lml and condmons agreed upon by the parties. No other understandings or 
representatiom, oral or otherwise, regarding the subject matter of !his Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing law and Venue. The laws of the State of Washington govern !his Agreement. In the 
event of a lawsuit by the AAA agajnst DSHS involving this Agreement, venue shal be proper only i1 
Thurston Count/, Washington. In the event of a lawsuit by DSHS against a Court:, AAA involving. this 
Agreement, venue shatt be proper only as provided in RCW 36.01.050. 

13.. Independent Status. Except as otherwise provided in Paragraph 24 herein below, for purposes of lhis 
Agreement, the AAA acknowledges that lfle .AAA is oot an officer, employee, or agent of DSHS or lhe 
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claan for itself 
or Its employees a11Y rights, privileges, or benefits, which would accrue to an ernployee of the State of 
Washington. The AAA shal indemnify and hold harmless OSHS from ail obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AA.A's employees_ 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and reglda.tions_ During the tenn of this Agreement and for 
one {1) year following temlination or expiration of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
Which are relevant to its compliance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for any other purpose_ Notting herein shall be construed to authorize either party to possess 
or copy recoros of the other party_ 

15. MA Provider Contracting Insurance Requirements. The AAA shall include the following insurance 
requirements in aJI AAA Prowler Conlracts entered into pursuant to this Contra.ct, at AAA Provider 
Contractor's expense, lhe fo!lowrng insurance coverages, and comply with the following insuranre 
requirements_ 

a. General Liability lnsurarn:e 

The AAA Provider Contractor shall maintain Commercial General Liability Insurance or Business 
Liabf.lity Insurance, no less comprehensive than coverage under- insurance Service Offices, Inc. {ISO) 
form CG 00-01. including coverage fur bodily injury, property damage, and contractual liabilrty. The 
amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 General 
Aggregate. The policy shall include liability arising out of the parties' performance under their Cootract, 
inc!'udiog but not limited to premises, operations, independent cornractors, products-completed 
operations, personal ifliury, ad~rtising injury, and liability assumed under an insured contract. The 
AAA, its elected and a~ted officials, agents, and employees of lhe state, shall be named as 
additional insureds. 

b. In lieu of general liability irlsuram:e mentioned in Subsection a. above, if lfle AAA. Provider 
Contractor is a sole proprietor with less than three (3) contracts, the AAA Provider Contractoc may 
choose one of the folfowing ttJree (3) general liability policies, but ooly it attached to a professional 
liability policy. If seliected lhe policy shall be maintained for the fife of the contract 
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Supplemental Liabiffity Insurance, including coverage for bodily injury and property damage that will 
cover the AAA Provider Contractor wherever the service is perfonned ·with minimum limits of 
$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appcinted 
officials, agents, and e,inployees shall be named as addffiooal insureds; 

Or 

Workplace Liability Insurance, including coverage for bodily rnji.ny and property dam.age that provides 
co•1erage wherever the ser.1:ce is pen'omled with minimum limrui of $2,,000,DOO per occurrence; and 
$4,000,000 General A.ggregate. The AAA, its elected and appciniet! official.ti, :agents, and eirnployee.s 
shall be 11arnfM:l as additklrna I insured: 

Or 

Premises Liability Insurance if services are provided only at tlleir recognized place of business, 
including coverage for bodily injuzy, property damage with minimum limits ot $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, agents, 
and employees m all be named as additional insureds. 

c. Professional Liabilfty---if needed {errors & omissions) 

The AAA Provider Contractor shal maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for- malpracli ce or errors and omissions coverage against liability for 
damages because of personal injury, bodily injury, death, or damage to property, including loss of use, 
and damages because of negligent acts, efl'Ors, and omissions in any way rel.med to lhis caitrael 

d. WorkeB' Compensation 

The AAA contractor shalt comply wilh all applic~e Woaers' Compensaoon, occupational disease, and 
occupational heaHh and safety .iaws and regu!atioos. The .AAA, state of Washington, and DSHS shall 
not be held responsible for claims for- Workers' Compensation under Title 51 RCW by the AAA Provider 
Contractor or its employees under such laws Md regulations. 

e. Employees and Volunteers 

Insurance required of the AAA Provider Contractor under lhe Contract shall include coverage for lhe 
acts and omissions of the AAA Provider Contractor's employees and volunteers. In addition, the AAA 
Provider Con1racts shall ensure that all employees and volunteers who use vehicles to transport clients 
or deliver services have personal autornobile insurance and current driver's licenses. 

f. Separation of Insureds 

All insurance policies shall include coverage for cross liability and contain a 'Separation of Insureds" 
provision. 

g. Insurers 

The AAA contractor shall obtain iflsuramce from insurance eompanies identified as an admttted 
insurer/earner in the State of Washington, with a current Best's Repocts' rating of J.,-, Class VU, or 
better. 

h. Evidence of Coverage 
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The AAA Provider C-0ntractor shall, upon request by AAA, submit a copy of lhe Certificate of Insurance, 
policy, and additional insured endorsement for each coverage required of the AAA Provider Conlractor 
under this Contract. The Cemficate of Insurance shall identify !he AAA as the Certificate Holder. A dUly 
authorized rep-esentalive of each insurer, showing compliance with the insurance requirements 
specffied in ttus Contract, shall execute each Certificate of Insurance. 

The AAA Provider Contractor shall maintain copies of Certificate of Insurance, policies, and a::lditional 
insured endorsements for each AAA Provider Contractor as evidence that each AAA Provider 
Contract« maintains insurance as required by the Contract. 

i. Material Changes 

The insurer shall give the AAA point of contact listed on page one of this Contract 45 days advance 
written notice of cancellation or non-renewal of any inooranee policy required under this Cootract. If 
c.anceliation is di.le to non-payment of premium, the insurer shall give !he AAA ten {10) days advance 
written notice of cancellation. Failure to provide ootice as required may remnt in termination of the 
Contract 

j. Waiver of Subrogation 

AAA contractor waives at! rights of subrogatioo against the AAA and DSHS fol" !he recovery of 
damages are or would be covered by insurance required under- lhe Contract AAA contractor agrees to 
obtain any endonsement lhat may be necessary to affect this waiver of subrogation, but lhis provis·ion 
applies 'Nhelher or not lhe AAA and OSHS receive the waiver of subrogation endorsement from the 
insurer. 

k. Coverage Limits 

By requiring insurance, the AAA does oot represent that lhe cowrage and limits required in !his 
Contract wil be adequate to protect the AAA Provider Contractor. Such coverage and limits shal not 
limit the AAA Pro¥ider Contractors liabi5ty in excess of the required coverage and lfmits, and shall not 
limft the AAA Provider Contractors liabi5ty under the indemnities and reimbursements granted to the 
AAA, the State, and DSHS in this Contract. 

I. Pnmmy Coverage 

All AAA Provider Contractor's insurance provided il compliance wi1h this Contract shalt be primmy and 
shall not seek cootribution from insurance or self-ins.trance programs afforded to or maintained by the 
AAA. Insurance or self-insurance programs afforded to or maintained by the AAA shall be in excess of, 
and shall not contribute with, insurance required of the AAA Provider Contractor and any AAA Provider 
Contrador's Conlractor under this Contract. 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of actioo against the AAA, the State of 
Washington, and DSHS for the recovery of damages to the extent said damages are covered by 
insumnce maintained by AAA Provider Contractor. 

n. Liability Cap 

Any limitation of linbillty cap set fanh in this Contract shall not preclude lhe .AAA from daiming under 
any ins!..l"ance maintruned by the AAA contractor pursuant to ll1is Contract, up to lhe policy lunits. 
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o. Business Automobile Liability Insurance 

The AAA conlmctor shall maintain a Business Aulomobile Policy on all vehicles used to 1ransport 
clients, including vehicles hired by the AAA. contractor or owrieci by the AAA Provider Contractor's 
employees, volunteers Of"o4hers, wittl the following minimum limits: $1,000,000 per accident combined 
single limit The AAA Provider Contractor's cmier shall provide the AAA with a waiver of subrogation or 
name the AAA as an additional insured. 

p. lndemnifiemion and Hold Hamniess 

(1) Toe AAA Provide,r Contractor shall be responsible far and shall indemnify, defend, and hotd the 
AAA and DSHS harmless from any and all claims, costs, charges, penalties, demands, losses, 
liabilities, damages, jud~ents, or fines, of whatsoever kind of nature, arising out of or relating 
to a) the AAA contractors performance or failure to perfonn !his Contract, orb} lhe acts or 
omissions of the AAA contractor. 

(2) The All.A cootractoc's duty to ir.demoffy, deferi<t, and hold the AAA and DSHS haim1!ess from 
ooy and all claims, costs, charges, penalties, -cemaoos, lcssei1, liabilities, damages, judgments, 
or fmes shall ,include the AAA and DSHS' pemonrel-related co~ts, reasonable attorney's fee.a , 
cOl.lrt costs, and a!l rerated ,exp,er:ies. 

(3) The Contractor waives its immunity Ullder Titre 51 RCW to the extent ii is required to illdemnify, 
defend, and hold hannless lhe state and its agencies, officials, agents, or empioyees. 

Nothing in this term shall be construed as a modificatioo or limitatiDn on the AAA contractor's obligation 
to procure insurance in accordance with this Contract Of" lhe scope of said insurance. 

16. lnswance Required for AAA. OSHS cerfflies that it is self'-ffls.ured under the state's s,elf-instsam:e 
liability program, as provided by RCW 4.92.130, and !lhal pay for losses far YA!ich it is found liable. 

The AAA certifies, by checking lhe appropriate box below, inttiaJing to tile left of the box selected, 
and signing lhis Agreement, that 

SA:,:-<;; I]) The contractor is self-insured« irlsured through a risk pool and shalt pay fc.r loiroes 
for whicfl it is found liable and shal, prior to the execution of this Agreement by OSHS, provide 
proof of coverage to the effect to the OSHS contact on page one of this Agreement.; or 

---~□~ The Contrador maintains the types and amooots of insllrance identified below and 
shall, prior to the execution of fhis Agreement by DSHS, pmYide certilicates of insurance lo the 
effect to lhe DSHS coniact on page one of this Agreement 

Commercial GeneraJ Liability Insurance (CGL}-.to indude coverage of bodily injury, property 
damage, and oontractual liablity, with the following minimum limits: Each OCCUfreflce-$2,000,000; 
General Aggregate-$4,000,000. The policy shall include liatlilil:y arising out of premises, inj..-y, and 
lability assumed under an insured contract The stale of Washington, DSHS, ils elected and 
appointed officials, agents, and employees,. shall be named as additional insureds. 

17. Maintenance of Records. During the tern, of this Agreement and for six (6) yeas following temimation 
or expiration or 1his. Agreement, both parties shall rnamain records sufficient to: 

a. Document perfonnance of al acts required by law, regulation, or !his Agreement; 
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b. Demonstrate accounting procedures, practices, and records that sufficienlfy and properly document 
tile AAA 's invoices i.o DSHS and all expefl(litures made by the AAA to perfoml as required by this 
Agreement. 

For the same period, the AAA shall m3inta.in records sufficient to substantiate the AAA's statement of 
its o:rganizatton's structure, tax status, capabilities, and pedomlance. 

18. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services, and any contractors oc subcontractors, shall promptly 
comply wittl all MFCU requests for records or information .. Records and imonmruon includes, but is not 
limited to, records on micro-fiche, film, acanned or imaged documents, narratives, computer data, hard 
copy files, verbal imomuition, or any other info,maoon the MFCU determines may be useful in canying 
out its responsibilities. 

19. Order of Precedence. In the even! of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shaJI be resolved by grting precedence, in the following order, to: 

a. Applicable federal CFR, CMS Warters and Medicatd State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bullletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shaR ensure that any client for whom the AAA or 
Subcontractor is providing services under this Agreement shall have unrestricted access to the ciieni's 
personal property. The AAA OI" Subcontractor shaft not interfere with the cienfs ownership, 
possession, or use of such property. Upon tem1iootion of this Agreement, the AAA or Subcontractor 
shall immediately release to the client and/or OSHS al of the client's personal property. 

21. Treatment of Client Property. Unless olherwise provided in the appficable Agreement, lhe AAA shaJI 
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted 
access to the client's personal property. The AAA shall not interfere with any adult client's ownership, 
possession or use of the client's property_ The AAA shall provide clients under age eighteen ( 18) with 
reasonable access to their personal property that is appropriate to lhe client's age development and 
needs. Upon tenn!nation or completion of this Agreement, the AAA stiall promptty release to lhe client 
and/or the c!ients guardian or custodian all of the cient's personal property_ This section does not 
prohibit the AAA from implemenlfng such lawful and .reasonable policies procedures and practices as 
the AAA deems necessa,y for safe, appropliate, and effective service defivery {fa example, 
appropriately restricting clients access to, or possessioo or use of , lawful or unlawful weapons and 
drugs). 

22. Ownership of Material. Material created by the AAA and paid for by OSHS as a part of this 
Agreement shall be owned by DSHS and shall be "work made for hire* as defined by Trtle 17 USCA, 
Section 101. This material includes but is not limited to books; computer programs; documents; 1ims; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "work made for lriire"; hOlll-ever, DSHS shafl have a perpetual license to use !his 
material for DSHS inl.emal purposes at no charge to OSHS, provided that such license shall be limited 
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to lhe extent which the AAA has a right to grant such a license. 

23. Ownership of Real Property, Equipment and Suppfies Purchased by the AAA. Title to all property, 
equlpment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out. lhis Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposffion instru clfons from DSHS. If lhe per unit fair mmket value of 
equipment is under $5000, the AAA may rebiin, sell, or dispose of it with no further obligation. 

When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of ca11Ying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, lhe AAA shall request disposition instructions from DSHS. If the total aggregate fair market 
value of equipment is under $5000, lhe AAA may retain, sell, or dispose of ii with no further obligation. 

Disposition and maintenance of property shall be irl accordance With 45 CFR Parts 92 and 74. 

24. Ownership of Real Propeny, Equipment and Supplies Purchased b~ DSHS. TiUe to property, 
equlpment and supplies purchased by DSHS and pro·.ided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
fo,: lhe purpose of canying out this Agreement, oc lhis Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition iflstructioos from DSHS. 

Disposition and maintenance of property shalt be irl accordance with 45 CFR Parts 92 and 7 4. 

25. Responsibility. Each party to this Agreement shall be responsible for the negfigence of its officers, 
employees, and agents in the petfonnance of this Agreement No party to this Agreement shall be 
responsible fa the acts and/or omissions of entities or inmviduals not party to this Agreement DSHS 
and tile AAA shaB cooperate irl the defense of tort lawsuits, when possi!Jle. Both parties agree and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit Ylhere both are parties !f either DSHS OT the AAA enters 
into seHlemeflt negotiations. It is understood that lhe notice shall occur prior to any negotiations, o,: M 
soon as poSStllle, and the notice may be either written or oraJ. 

26. Restrictions Against Lobbying, The AAA cemfies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or wil be paid, by or on behalf of the AAA, to any per.ion for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in calnection With the awarding of any federal cootract, the making of any federal grant,. lhe 
making of any federaJ loan, the entering into of any cooperaffve agreement, and lhe extension, 
oontirluatioo, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement 

If any funds olher than federal appropriated funds have or wi!I be paid for the PUfJJOses stated above, 
the AAA must file a discioswe form in accordance With 45 CFR Section 9.3.110. 

The AAA shall induc!e a clause in alt subcontracts restricting subcontractora from lobbying, in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

27. Severabilrty. The provisions of this Agreement are severabfe. If any court holds any provision of this 
Agreement, including any provision of any document incorporated by reference, invalid, that irlvalidity 
shall not affect the other provisions this Agreement. 

28. Subcontracting. 
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a. The AAA may, willlout further notice to DSHS, subcontract for those sen/ices speciificaly defined in 
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior ·written approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

c. Any subcootracts shall be in writing and the AAA shall be responsible to ensure that aJl terms, 
comfruons, assu-ances and certifications set forth in this Agreement are included in any and all 
client setvices Subcontracts unless an exception to including a particular term or tem1s has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for direct client setvires without the prior written 
approval from DSHS. 

e. When the nature of the service the oobcontractor is to provide requires a certificalion, licer;lse or 
awroval, the AAA may only subcontract wittl such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to or by the AAA in which dle authority to determine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or suboonbact. shaD 
inciude a provision acceptable to DSHS that specifies how dent eligibility will be determined and 
how service applicants and recipients Mil be mormed of their right to a fair hearing in case of denial 
or telmination of a seNice, or failure to act upon a request for sewices with reasonaf.Ne promplness. 

g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
and severalty liable for damag9 aliHlg from any act or omission lrom Ille contract, then DSHS 
shaU t:e responsillie for its proportionate share, and the AAA shaD be responsible for its 
proportionate share. Should the subcontractoc be unable to satisfy its joint and severe! liability, 
DSHS and the AAA shall share in the subcontractor's unsatisfied proportionate share in direct 
proportion to the respective percentage of their fault as found by the jury or trier of fact Nothing in 
tilis term shal be construed as creating a right or remedy of any kind or nature in any person or 
party otllerthan OSHS and the AAA. This term shall not apply in the event of a settlement by either 
DSHS or the AAA. 

h. Any subcmtract shall designate subcontractoc as AAA's Business Associate, as defined by HIPAA, 
and shall inciude provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that all ciient records and other PHI in possessron of subcontractor are returned to AAA at 
the termination or expiration of the subcootract. 

29. Subrecipients. 

(1) General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Pa.rt 20D and this 
Agreement, the AAA shaR: 

{2) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federnl programs under which they were received, by Assistance Listing Number (ALN) and 
titie, awaro number and year, name of the federal agency, and name of the pass-through enfflY, 

(3) Maintain internal controfs that provide reasonable assurance that the AAA is managing federal 
awards in comptiance with laws, regulations, and provisions of contracts or grant agreements 
that could have II material effect on each of its federal programs; 
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(4) Prepare appropriate finmicial slatements, including a schedule of expendilures of federal 
awards; 

(5) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcontractors who are subredpients; 

(6) Comply wi1h the applicable requirements of 2 CFR Part 200, rnciuding any Mure amendments 
to 2 C FR Part 20D, and any successor or replacement Office of Management and Budget 
{0MB) Circular or regulation; and 

(7) Comply wi1h the Omnibus Clime Control and Safe streere Act of 1968, Tille VI of the Civil Rights 
Act of 1964, Section 5D4 offhe Rehabilitation Act of 1973, TiUe II of the Americans with 
Disabilities Act of 199D, Title IX of the Education A.mem:h'nents of 1972, The Age Discrimination 
Act of 1975, and The Depar1ment of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D-E. and G, and 28 C.F.R. Part 35 and 39. {Go to 
htlps://oip.qov/aboutlofficesfocr.hlml for additiooal info1matioo and access to the 
aforementioned Federal laws and regulations.} 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
tedera! awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion ,of each audit, lhe AAA shall: 

(1) Submit to tfle DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by !he program-specific audit guide (if applicable}, 
and a copy of any management letters issued by the auditor; 

(2) foftow-up and develop corrective action for ail audit findings; in accordance wi1h 2 CFR Part 
200, Subpart F; prepare a ·summmy Schedule of Prior Audit Findings• reporting ttie status of ml 
audit findings included in the prior aucfrt's schedule of findings and questioned costs. 

c. Overpayments. If it is detennined by DSHS, or during the course of lhe required audit, that the AAA 
has been paid unallowable costs undef" this Agreement, DSHS may require lhe AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment invoM-ig a subcontract between the AAA and a lrtbe, DSHS 
agrees It will not seek reimbursement from lhe .AAA, if the identified overpayment was not due 
to any failure by the AAA. 

30. Survi\rability. The tenns and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shall survive. SuM'ling 
terms include, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Respoo54bility, Tennination for Default, and Termination Procedure. 

31. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. lftt\e funds 
OSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified conditions are placed on such funding, after Ifie effective date of this contract 
but prior to the normal completion of this Contract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At OSHS's discretioo, DSHS may give notice to the AAA to suspend perfom1ance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a 

DS!fS Ci!l'III.I con:raa Sen!De6 Page 10 
10371..$ AM. lnm!loca Datil .Sl!afe Agreemer1J 4-27-21X2l 

KC-238-26 Bl Helpline House HRSN 60 



AAA General Terms and Conditions 

timeframe that would allow Contractor's performance to be resumed prior to the normal completion 
date of this contra ct. 

(1) During the period of suspension of performance, each party wiD inform the other of any 
conditions that may reasonably affect the potential for resumption of penormance_ 

(2) When DSHS determines that the fundilg irnrufficiency is resolved, ii will give Contractor wrttten 
notice to resume performance. Upon the receipt of this notice, Contractor will provide written 
notice to DSHS infonning DSHS whether it can Te'Sllme pedormance and, if so, the date of 
resumption_ For purposes of this subsubsection, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
callllot be negotiated, DSHS may terminate the contra cl by giving wrttten notice to Contractor. 
Tire parties agree that l:he Contract will be tennmated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the temlS of this 
Contract for services rendered prior to the retroactive date of termination. 

c. DSHS may immed.iately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for se:ivices rendered prior to the 
effective date of termination. No penalty shaD accrue to DSHS in l:he event the temiinatioo option in 
this section is exet"cised. 

32:. Termination for Convenience. The Contracts Administrator may temunate this Agreement or any in 
Viilole or in part for convenience by giving the AAA at least thirty (30) calendar days' wrttten notice. The 
AAA may terminate this Agreement tor convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

33. Termination for Default. 

a. The Contracts Administrator may tenninate this Agreement tor defau'lt, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe 1hat the AAA has: 

(1 ) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perform mder any provision of this Agreement; 

{3} Violated any law, regulation, rule, or ordinance applicable to this Agreement; a!ld/or 

(4) Otherwise breached any pro,ision or condition of this Agreement. 

b. Before the Contracts Administrator may tem1inate this Agreemenl: for default, DSHS shall provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct l:he AAA's noncomptmre_ If the AAA does not correct the AAA's 
noncompliance within the period of time speciiied in the written notice of noncompliance, the 
Contracts Adminfslrator may then terminate lhe agreement. The Contracts Administrator may 
temtinate the agreement for default without such written notice and without opportunity for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notk:e to DSHS, if 
the AAA has a reasonable bas.i~ to believe that OSHS has: 
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(1) Failed to meet or maintain any requirement for contracting wilf1 the AAA; 

(2} Failed to perform under any provision of this Agreement; 

(3} Violated any law, regulation, rule, or ordinance applicable to Mlis Agreement; and/or 

(4) otherwise breached any provision or cor:idition of this Agreement. 

d. Before tire A.AA may temlinate this Agreement for default, Ille AAA shall provide OSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasona:bfe opportunity to 
correct DSHS' noocompfiance. If DSHS does not correct DSHS' noncompliance within lhe period 
of time specified in !he written notice of noncompliance, the AAA may then tenn inme the 
Agreement. 

34. Tennination Procedure. The following provisions apply in the event this Agreement is tenninated: 

a. The AAA shall cease to perform any services requiied by this Agreement as of lhe effective date of 
termination and shall comply with all reasonable instructions contained in the notice of tem1ination 
which are related to Ole transfer of clients, distribution of property, and terminatioo of sefVices. 

b. The AAA shall promptty delrver to the DSHS contact person (or lo his or her successor) listed oo 
the first page of this Agreement, al DSHS assets (property) in the AAA's possession, including any 
material created under !his Agreement Upon failure to return DSHS property within ten (10) 
working days of the Agreement termination, 1he AAA shall be cflarged with an reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps protect and preserve any 
property of DSHS lhat is in lhe possession of the AAA pending return to DSHS. 

c.. DSHS shal be liable for and shall pay for only those services aulhortzed and provided through the 
effective dat.e ol temlination. DSHS may pay an amount mutuaBy agreed by the parties for partially 
completed work and servires, if work products are useM to or usable by OSHS. 

d. If the Contracts Admwstrator tel111inates this Agreement for defat.ft, DSHS may withhold a. sum 
from the final payment lo the AAA that DSHS detennines is necessary to protect DSHS against loss 
or additional liability. OSHS shall be entiUed to all remetfies available at law, in equity, or under this 
Agreement. If it is later determined that !he AAA was not in default, or if the AAA tenninated lhis 
Agreement for default, the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement. 

35. Waiver. Waiver of any breach or default on any occasion shali not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification ot the terms and 
conditions of tms Agreement mless amended as set forth in Section 1, Amendment Only the 
Contracts Administrator or destgnee has the aulhortty to waive any tem-i or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This sedion af the Contract is the Business Associate Agreement as required by H IPAA. 

36. Definitions 

a. asusiness Associate,■ as used in Chis Contract, means the "Contractor" and generally has lhe same 
meaning as the term •business associate• at 45 CFR 160.103. Any reference to Business 
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Associate in this Contract inciudes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, o.- directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
include® the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civi Rights. 

c. "Breach" means the acquisition, access, use, or disclosure of Protected Heahh lnfonnalion in a 
manne- not pemiilred under the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Hetlffll Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d.. "Covered Entity'" means OSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered fl.llctions by Its heal1h care ccmponents. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medieaf and biiling records about Individuals maintained by or for a covered heafttt care 
provider; the enrollment, payment, claims adjudicatioo, and case or medical management record 
sysrems maintained ~ or for a health plan; or Used in wflole or part by or for the Covered Entity to 
make decisions about lndividums. 

f. "Bectronic Protected Health lnfomlation (EPHlf means Protected Health Information that is 
transmitted by electronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 100.103. 

g. "HIPAA" means lhe Health Insurance Portabifity and Accounlability Act of 1996, Pub_ L 104-191, as 
modlfied by the American Recovery and Reinvestment Act of 2009 ("ARRA"), Sec. 13400 - 13424, 
H.R. 1 (2009) {HITECH Act)_ 

h. "HIPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

L •tndividual{s)" means the peraon{s) wflo is the subject of PHI and includes a person wflo qualifies 
as a persooalrepresentative in accordance wilh 45 CFR 164.502(9). 

j. ~Minimum Necessary' means the least amoont of PHI necessary to accon~ish the purpose for 
which the PHI is needed. 

k. •Protected Health Information (PHI}" means individually identifiable heallh infomiation created, 
received, maiflmined or transmitted by Business Associate on behalf of a health care oomponeflt of 
Ute Covered Entity tttat ref ates to ttte provision of health care to an Individual; ttte past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160 .103. PHI includes demographk 
rnformation that identifies the Individual or about which there is reasonalile basis to be!ieve can be 
used to idenfify the lndiw.!ual. 45 CFR 160.103 .. PHI is infofmalion lransmitted or held in any foon 
oc medium and includes EPHI. 45 CFR 160.103. PHI does not include education recolds covered 
by the Famiy Educational Rights and Privacy Act, as amended, 20 USCA 1232g{a){4){B}(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Seculity Incident" means lhe attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or interference with system operations in an inforrnalion 
syslem. 
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m. "Subcontractor" as used in this HIPAA Compliance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Healttl Information on behalf of anolher Business Associate. 

n. •use• includes tfle sharing, employmerit, application, utilization, examination, Of" analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shall perform all Cootract duties, activities and task.s in compliance 
wi1h HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Department of 
Health md Ht.man Services, Office of Civil Rights. 

38. Use and Disclosure of PHI. Business Associate is Bmited to Ille following permitted and required uses 
or disclosures of PHl: 

a. Duty to Protect PHl. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and oompty with Subpart C of 45 CFR Part 164 {Security Standards for lhe Protection 
of Electronic Protected Healttl Information) with respect to EPHI, lo prevent the unaulhortzeo Use or 
disclosure of PHI ottler than as provided for in this Contract or as required by 13w, for as long as lfle 
PHI is within its possession and con1rol, even after the termination or expiration of this Contract. 

b. Minimum Necessary Standam. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI neoessary to achieve the purposes of ttlis Contract See 
45 CFR 164.514 {dl{2) tflrough (d}{S). 

c. Disclosure as Part ofttle Provision of Services. Business Associate shall onty Use or disclose PHI 
as necessary to peffOffll the services specified in this Contract or as required by law, and shal! not 
Use Of" disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 {Privacy 
of lndMdooly ldenlffiable Health lnfonnation) if done by Covered Entity, except tor 1he specific uses 
and cfsdosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for Ile proper 
management and adminislnilion of the Business Associate or to cany out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Admiristration. Business Associate may disclose PHI for 
the proper management and administratioo of Business Associate or to cany out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the peTSOn to whom the infolTI13tion is 
disclosed !hat the information will remain confidential and used or funher disclosed only as required 
by law or fa lhe purposes fa which ft was disclosed to 1he person, and the person notifies tfle 
Business Associate of any instances of which it is aware in which the confidentialny of tfle 
information has been Breachect 

f. lmpemussillle Use or Disclosure of PHI. Business Associate shaD report to DSHS in writing an 
Uses or disclosures of PHI not provided tor by this Contract within one (1) business day of 
becoming aware of Ile unauthorized Use or disclosure of PHI, induding Breaches of unsecured 
PH! as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Secunty 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, ro 
the extent practicable, any harmful effect resulting from lhe impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of !he Bu&iness Associate that constitutes a 
violation of tfle Business Associate's obligations under the terms of this Contract and reasonable 
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steps by DSHS do not end the viaation, OSHS shall terminate this Contract, if feasible. In addition, 
If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate's obligations under the terms of their contract and reasonable steps by 
lhe Business Associate do oot end the violation, Business Associate shalt terminate the 
Suboontract, if feasible. • • 

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by 
DSHS, if OSHS determines lhat Business Associate has violated a material tenn of this BusineRS 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of lhis Business Associate A~ent before exercising a tennimllion for cause. 

i. Consent to Audit Business Associate mall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS andforto 
DSHS for use in detemiining com,pliance with HlPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Temlinaoon. Upon expiration or termination 
of this Contract for any rea$0n, with respect to PHI received from DSHS, or c.eated, mamtamed, or 
received by Business Associate, or any subcontractors, on behalf of OSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management alld administration or to carry oot its regal responsilltliues; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcootrac:tors still maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for lhe Protection of Electronic Protected Health Information) with respect to 
aectrooic Prorected Health lnformatioo to prevent Use or disdosure of tile PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Suboofllractors other than 
for the purposes for which such PHI was retained and su~ect to the same conditions set out in 
the "Use and Disclosure of PHlz section of ttiis Contract which applied prior to temunation; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, a- any Subcootractors,, 
when it is no tonger needed by Bumess Associate for its proper management and 
administration or to carry out is legal responsibilffies. 

k. Survival. The obligations of the Business Associate under this section shall survive 1he temimation 
or expiration of this Contract 

39. Individual Rights. 

a. Accounting of OlscloStlfes. 

(1) Business Associate shall document all disclosures, except those disclosures th3l a:re exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(21 Within ten {10) business days of a request from DSHS, Business Associate shan make available 

DSHS CEnlr.l C0111rael Senlceti 
1 ll37Ul AN. l'llelloca: oata Sliare Agreemem 4-27-2002 

KC-238-26 Bl Helpline House HRSN 65 



AAA General Terms and Conditions 

to OSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting ot disdosures of PHI by the Busine~.s 
Associate. See 45 CFR 164.504(e}(2)(ii}{G) and 164.528(b){1 ). 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shall respond, in a timely manner and in accordance with 
HI PAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 

(4) Business Associate record' keeping procedl.l'eS shall be sufficient to respond to a request for an 
accounting under thfs section for the six (6) years prior to the date oo which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is pa:rt of a Designated Record 
Set \I/hen requested by DSHS « the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected He3fth Information). 

{2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, lhe Business Associate shall compt}!' with 
requirements in 45 CFR 164.524 {Access of Individuals to Protected Health Information) on 
form, time and manner of access. When the request is made by DSHS, lhe Business Associate 
shall provide the records to OSHS within ten (10) business days_ 

c. Amendment 

(1) lfDSHS amends, in whole «in part, a record or PHI contained in an Individual's Designated 
Record Set and DSHS has previously provided the PHI or record that is 1he subject of the 
amendment to Business Associate, then DSHS wiD infoml Business Associate of the 
amendment pursuant to 45 CFR 164.526{c)(3) (Amendment of Protected Health Information}. 

(2) Business Associate shall make any amendments to PHI in a Design3ted Record Set as directed 
by OSHS or as necessmy to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information}. 

40. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e}(1 l(ii), 
164.504(e)(1)(i), and 164.3D8(b)(2), Business Associate shal ensure th3t any agents, Subcontractors, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract lhat contains the same terms, restrictions, 
requirements, and conditions as the Hf PAA compliance provisions in this Contract with respect lo such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314(a){2)(b) and 
164.504(e)(5). 

41, Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health Information), Business 
Associate stiall oompty with alfi requirements that would apply to DSHS in the performance of such 
ob!igation(s). 

42, Liability. Within ten {10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initiated by the Office for Civil Rights oosed on an allegation ot 
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate 
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bears all responsibility tor any penalties, fines or sanctions imposed agam the Business Associate for 
violations of the HIPAA Rul~ and for any imposed against its Subcontractors or agenls for which it is 
foond liable. 

43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures 
required by state orfedenil law. 

b. Business Associate will ootify OSHS within one (1) business day by terephone and in writing of any 
acquisition, access, Use or disdosure of PHI oot amowed by the provisions of this Contract or not 
authorized by HIPAA Ru!les or required by law of which it becomes aware which potentialy 
compromises the security or privacy of the Protected Health I nformatioo as denned in 45 CFR 
164.402 (Definitions). 

c. Business Associate wi1J ootify lhe DSHS C-0ntact shown on the cover page ot this Contra ct within 
one (1) bu.siness day by telephooe or e-mail of any potential Breach of security Oil" privacy of PHI by 
the Business Associate or its Subcontractors or agents. Busmess Associate will follow telephone or 
e-mail notification wilh a faxed or other wrttten explanation of the Breach, to include 1he following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, eype of 
Breach, origination and destinatioo of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax nurmer, and e-mail of the individual who is responsible as the primmy point 
of ca\fact. Business Assocrate Mil address communications to the OSHS Contact Business 
Associate Will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notifications were sent. 

d. lf DSHS determines that Business Associate er Its Subcontractor(s) or agent(s) is reSl)Onsible for a 
Breach of oosecured PHI: 

(1 ) requirtng notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate beara the responsibility and costs for notifying the affected Individuals and 
receiving and responcfing to Chose Individuals' questioos or .requests for addmonal information; 

(2) requirtng notification of the media under 45 CFR § 164.406 (Notification to the media}, Business 
Associate bears !he responsibility and ams for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) reqUW1g notification of the U.S. Department of Health and Hwnan Services Secretary under 45 
CFR § 164.408 (Notification to the Secretaiy}, Busmess Associate bears the responsi'bifity and 
eos!s for notifying the Secretary and receivilg and respondng to the Secretary's questions or 
requests for additional infonnation; and 

(4) DSHS will take appropriate remedtal measures up to termination of this Contract. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 
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b. Interpretation. Any ambiguity in this Cootract shall be interpreted to permit compliance wittl the 
HIPAA Rules. 
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1. Definitions. 

a. "AAA' or ·contractor" shal mean the Area Agency on Aging that is a party to this Agreement, and 
includes the AA.A:s officers, directors, trustees, employees and/« agents unless otflerwise stated in 
ttiis Agreement For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS 

b. "ACD" means Agency Contracts Database .. ACD is used to access, produce and manage contracts 
and contract information. 

c. "Agency financial Reporting System {AFRS}" means the WA State system !hat is the official source 
for high levef financial data. Intended to be replaced by OneWA by 2027. 

d. "Agreement' means this Agreement, including an doruments attached or incorporated by 
reference. 

e. "AL TSA Repomng" Interfaces with reporting services to provide a subset of DDCS/HCS information 
to case management or supervisor level data for ildividual AAA offices, county users, and others 
outside the OSHS Intranet. 

f. • Area Plan~ means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets fofth goals, measurable objectives, outcomes, units of service, 
and idenfflies the P'!anning, coordination, administration, social services and evaluation of activities 
to be undertaken by the AAA to carry out the purposes of the Older Americans Act, the Socia! 
Security Act, the Senior Citizens Services Act, or any mher statute for which the AAA receive$ 
funds. 

g. "Authorizer- A representative appointed by the AAA to assure users AAA level and HCLA level 
access reques!s are processed using the Systems Access Request (SAR) Form 17-226. 
Authorizers asso-e users meet attestation, training and otfler system access requirements. They 
assure paperwork is processed in accordance with MB's, instructions., and data share agreement 
requirements. Authorizers manage AAA level access requirement locally establishing profiles and 
user level penni:ssions. Authonzers are the first point of comact when issues occur for users and 
route issues to Cocal IT or escalate to HCLA as needed. AAA Authorizers are responsible for 
keeping track of theif pool of employee IDs, for applicable systems. 

h. "Automated Client Biglbility System (ACES)" Online is a tool ror public. assistance eligibility 
determinalioo, issuing benefits, management support, and sharing of data bel\l.leen agencies to 
include client demographics. 

L "Background Check System {BCSt means a system lhal provides background check infonnatioo 
on clients, vendors and staff to meet OSHS requirements where appropriate. 

j. "Barcode" is a client server system !hat manages WOJkflow and document images. Twenty major 
component subsystems inciude childcare eligibility and social service case management Provides 
progranvned and ad hoc access to ACES, eJAS, and native Sarcode. 

k. "CITR!X" is a method to access DSHS resources for staff on the OSHS network working from a 
remote location. CITRlX is allowed oo personal devices to remore inlD a DSHS computer in network 
and other virtual desktop environment applications. 

I. "CLC" means Community Living Coortections. Washington stat.e's name for its No-Wrong Door 
access network of Area Agencies an Aging and their state, regional and local partners. 
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m. "CLC-Getca.re• means a version of Collabrios Geteare product modified to s~port Washington 
State's Community Living Connections. !It is used for mana!;jng programs funded by the Older 
Americans Aet, CMS, state general fund, local resources, and federal ~ants, including Medicaid 
Alternative Care {MAC) and Tailored Supports for Older Adufls (TSOA). It also supports the CLC 
pwlic website with a cormumer portal and a resource directory. CLC/GetCare System is used in 
order to manage, record, and report service provision and utilization, demograinics, resource 
dlreetory, consumer website information and to access TCARE screening, assessment, and care 
ptanrnng tools. 

n. "Client' means an individual who is eligible for or receiving services provided by the AAA m 
connection with this Agreement 

o. "Client Registiy (CReg)" is a secure web-based application centralizing client information and 
providing a single location to support client service research. Client Regislry is used to provide high­
level demographic infom,ation and seNice history toc AAA case management staff from multipte 
OSHS administrations. Client Regislry {CReg) is managed by DSHS Technology Security Division 
tTSD). 

p. °Code of Federal Regulations {CFR)" means al references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

q. "Community LMng Connections {CLC}" means Washington state's name for its No-Wrong Door 
access network of Area Agencies on Aging and lheir state, regional and local partners. 

r. "Comprehensive Assessment and Reporting Evaluation {CARE)" is the tool used by case managers 
to document a client's functional ability, defemline eligibiity for' long-tem1 care services. evaruate 
what and how much assistance a cient will receive, and develop a pkm of care. CARE fntedaces to 
tne Consumer Direct Caregiver Networll of WA {COWA), and the legacy Tailored Caregiver 
Assess1uent and Referral (TCARE) .system and their repormg systems for demographic, 
assessment, and service plan informaoon. 

s. "Contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office. • 

t. "DDCSIHCS Reporting• - Paginated reports, charts, graphs, and interactive dashboards for 
visualization of DOCS and HCS data, imended to provide access to case management or 
supewisor level data for individual AAA offices. 

u. •oisclosure• means the release, transfer, provision of, access to, or divulging in any other manner 
of information outside the entity holding the information. 

v. -oocument Management Service (DMsr means an aummated subsystem of Barcode that uses 
imaging technology and document assignments to manage client documents and wolt.fl0'!,1/. 

w. "DSHS" or "the Department" means the state of Washington Department of Social and Health 
Services and its employees and authorized agents. 

x. "Employment Security Depar1ment (ESDf is a Washington State agency. For WA Cares, ESD 
manages ex.emptions and elective coverage (including portable coverage}, colects premiums, and 
makes contrtbution determinations. The ESD systems receive WCF data from DSHS systems on 
Contrilrutioo Detennination {CD} requests irom program participants and prolride responses baclt to 
DSHS regardiP.!J tlleir program eligibility. "Equipment' means langi!Jile, nonexpendable, personal 
property having a useful life of more 1han one year and an acquisition cost of $5000 or more per 
unit 
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y. "Equipment" means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition oost of $5000 or more per unit. 

z. "HCLA Data Mart" - Self-service reporting system for CA.RE, P1, finance., and other business-­
related systems 

aa "Health Care Authority (HCA)" is a Washington State agency. For WA Cares, HCA coordinates 
benefits, tracks benefit usage, and manages provider billing. 

bb. "HIPAA" means the Healtfl Information Portability and Accountability Act of 1996, as codified at 42 
USCA 1320<1-<18. 

cc. "Individual" means the persoo who is the subject of PHI and includes a person who qualifies as a 
personal representative in accordance with 45 CFR 164.502{g). 

dd. "Medicaid Management Information System (MMISr means an integrated group of procedures and 
computer processing operations (subsystems) developed at the general design level to meet 
prtnclpal objectives, and it is associated wittl Pro\.'iderOne. 

ee. "Older Americans Act (OMr refers to P.L. 106--501, 1061h Congress, and any subsequent 
amendments or replacement statutes !hereto. 

ff. "OneWA" means the WA Smte system !hat will be the official source for high level fimmcial data for 
DSHS. Intended to replace AFRS by 2027. 

gg. "Personally Identifiable lnfomtafion (PU)" means inbmation identifiable to any person, including, 
bu:t not lfmited to, information !hat relates to a person's name, health, finances, education, business, 
use or receipt of governmental sefVices or other activities, addresses, telephone numbers, social 
security numbers, driver license numbers, other identifying numbers, and any financial identifiers. 

hh. "Personal Healtil lnfoonation (PHI}" means protected heatth mormation and is infamation created 
or received by Business Associate from or on behalf ot Covered Entity that rclates to the provision 
of heaJth care to an ind"rliduaJ; the past, present, or future physical or mental health or condition of 
an individual; or past, present or futu.re payment for provision of health care to an individual. 45 
CFR 160 and 14. PHl includes demographic. inlormation that identifies Ille individual or about which 
there is reasonable basis to believe, can be used lo identify !he individual. 45 CFR 160.103 .. PH! is 
information transmitted, maintained, or sked in any form or medium. 45 CFR 164.501. PHI does 
not include educa!ion records covered by the Family Educational Right and Privacy Act, as 
amended, 20 USCA 1232g(a)(4}(b){iv). 

ii. "Predictive Risk Intelligence System {PRISM)" is a secure web-based application accessed through 
Secure Access Washington ror care coordinatioo .. A separate Data Share Agreement with the AAA 
governs use and requirements. 

ll- "ProvicferOne {P1 )" is a Medicaid Management lrrloonation System {MMIS) for seniice providers 
and S'laff to ·view authorization, payment, scheduling and elient service data. It interfaces between 
AC ES, WC F, and the HCA. Uses the info to au1horize payment from medical providers, generate 
reports, 811d obtaat federal funding. For WA Cares, P1 ·Mll be use<f to support pre-authorization of 
services, provider payment, and lo trade benefit utilization. 

kk. "Quality Assurance Monitor {QA Monitory is used to assess lhe assessornr do supervisory 
reviews. Quality Assurarn:e monitoring ensures that all services promote health, safety, and self­
determination for al! partk:ipams. ldentffies efficient and effectil1e practices in service delivery and 
ensures federal and state assuram:et. are met. 
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II. "Real Property" me!llls land, including land improvements, s1ructures, and appurtenances thereto, 
excluding movable machinery and equipment 

mm. "Regulation» means any federal,, state, or local regulation, rule, or ordinance. 

nn. "Revised Code of Washington (RCW)" means ai'l references in this Agreement to RCW chapters or 
sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http://sk.leg.wa.gov/ ."Secure Access Washington {SAW)" is a single sign-on 
application gateway created by Washill!Jron state's Department of Information Service$ to access 
government seIVices accessible via the Internet 

oo. "Social Service Payment System (SSPS)" is used for payment data hiskxy. 

pp. "Subcontract" means any separate agreement or contract between ttte AAA and an Individual or 
entity ("Subcontractor') to perform all or a portion of the duties and oti3igaticns that 1he Contractor is 
obligated to perform pursuant to this Agreement. 

qq. "Subcontractor" means an individual or entity {including its officers, directors, trus~s, emplloyees, 
and/or agents) with whom the AAA contracts to provide services that are specifically defined in the 
Area Plan or are otherwise approved by DSHS in accordance with this Agreement. 

rr. "Subrecipienl:" means a non-federal entity that expends federal awards received from a pass­
Uv-ough entity to carry out a federal program but does not include an individual that is a beneficiary 
of such a program. A subrecipient may also be a recipient of other federal awards diredfy from a 
federal awarding agency. 

ss. "Suppaes• means all tangible personal property other 1han equipment as defined herein. 

tt. "T aiJored Caregiver Assessment and Referral (TCAREf is a caregiver assese.ment and referral 
protocol designed to assist care rrumagers who work with family caregivers who care for their cider 
adult relatives. 

uu. "Use" means, with respect to individually identifiable health rnformation, the shanng, employment, 
application, utirization, examination, or analysis of such infonnatioo within an entity lhat maintains 
sueh information. 

w. "User' me!lllS the AAA employee who has registered or approved access to a systffll listed in !his 
Agreement. 

ww. "Virtual Private Networking (VPN)" is a method for AAAs not on lhe DSHS netv.•ork to access 
DSHS •pications and internal resources. 

xx. "WaCareRpt Database~ is a Database conlaining all data from the Comprehensive Assessment 
Reporting & Evaluation (CARE) a.pp 

yy. 'WA Cares Fund {WCFr means the Long-Term Services and Supports Trust Act enacted in 2019 
and funher modified il 2022, creating a long-term care insurance benefit, for all eligible Washington 
employees that will cover some of the costs of loog-temi sen/ices and supports. 

zz. "Washington Admwstrative Code (WAC}" is au references in this Agreement to WAC chapters or 
sectiOlllS which shaII include any successor, amended, or replacement regulation. Pertinent WAC 
chapters or sections can be accessed at http:f/slc.leg.wa.gov/. 

aa.a. -Washilgton State Leaming Center (WSLC)" is an e-leaming plat!orm for access.1ng DSHS and 
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HCLA level trainings. LC is a Leaming Management. System (LMS) for limited designated AAA staff 
members to access OSHS training. AMs may purchase additional licenses if desired. 

bbb. "WCF - Salesforre Console" means the DSHS Salesforce solution where speciaf1Sts wil see 
specific infonnation about WCF benefits for beneficiaries and autholized representatives. 

ccc. "WCF - WA Cares/GetCare" means the WCF tool, administered by a DSHS vendor, that will be 
used to complete the functional assessment to detemi.ine whether an indMClual requires assistance 
with at least three activilies of daily living. WCF-Getcare is distinct from CLC-Geteare. 

2. Additional Insurance: Cyber risk tiability insurance. This coverage must include infom1ation theft, 
computer and data loss replacement or restoration, release of private information, alteration of 
electronic information, notification costs, credit monitoring, forensic investigation, cyber extortion, 
regulatory defense (including f111es and penalties), network security. and liability to third p,ames from 
faflure{s) of contractor to handle, man age, store, and control personally identifiable infomlation 
belonging to ethers. The policy must incfude ful! prior acts coverage. Limits should be $1 million per 
covered claim without sublimit, $2 miHion annual aggregate. 

3. Statement of Work. The AAA shall perform the services as set forth below and in accordance with 
Exhmit A, Data Security Requirements: 

a. Authority to Access Data. RCW 74.39A.090 mandates lhatDSHS contmctwilh Area Agencies 
on Aging {AAAs) to provide case management sesvices to inalViduals receiving Tdfe XIX or other 
Home and Community setVices and to reassess and reauthorize these individuals for services as 
defined by lhis statute. To effectively administer these DSHS services, the AAM must have access 
to client data, and to certain DSHS information systems. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
access tile following: 

(1) System Access 

{a) By submitting AAA System Access Request (SAR) for DSHSJHCA/ESD Systems Form 17-
.226 available at bttps1/www.dshs.wa.ga.loffice-of-the-secreta,y/foons er 
https:/trorms.dshs.waJcY 

i. HCLA level 

(A)VPN 

(6) ACES Online 

(C) lPOne - Remove Only 

(D) Data Mart- CARE ((Requires DSHS Active Directory (exceptions can be made with 
coordination)) 

(E) Data Mart- Pi/Finance {(Requires OSHS Active Directory (exceptions can be made 
with coordlnation}) 

{F) CARE Database (wacarerpt} 

(G)PRISM 
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(H) Client Registry 

(I} WA Cares Fund - Safesforce Console Production+ Training 

ii. AAAtevel 

(A} CARE Production + Practice 

{Si BarCode (DMS) 

(C) ACO - .Agency Contracts Database 

(D)QA Monitor 

(Ej CLCJGetcare 

(F) BCS - Background Check System 

(G) ALTSA Reportirig (DDMiSC Reporting) 

(H) WA Cares Fund - WA CareslGetCare Production+ Training 

(b) Horne and Communtty Living Administration {HCLA} and Developmenlal Disabi!rnes 
Community SelVices (DOCS} SharePoint sites. 

(c} DSHS Internal Fonns Picker Site 

{d) "LC• Washington State Leaming Center (WSLC} Trainings with monetmy cost are prohibited 
unless A.AA has created their own account The number of AAA staff with access will be 
negotiated with DSHS and may require a separare account for billing individual licenses. 

(2) Melhod of Access 

{a) The AAA shall access these systems through the State Govemrnent Network {SGN), the 
Inter-Governmental Network {IGN), Secure Access Washington (SAW}, or through a DSHS 
approved method of secure access. 

{b) The AAA agrees tofoDow the DSHS IT Security Policy Manual {Section4.2.3.1, S1} that 
covers unique user IDs and security elements of constructing safe pass'INOrds and :protecting 
them from unauthorized disclosure. 

4. Access and Disclosure information. The AAA shalt not disclose the contents of any Client records, 
files, papers and communications except as necessary for the administration of programs to provide 
services to clients as required by law. 

a. The AAA shall limlt access to client data to the AAA and any subcontrador staff whoee duties 
specifically require access to such data in the pertonmmce oftheir assigned duties. AAA. or 
subcontractor staff shall not access any individual client data for personal purposes. Clients small 
only be permitted to access their own data. 

b. The AAA shall ensure each employee mgns lfle Contractor Agreement on Nondisclosure of 
Coofiderntial lnfOOT1ation form, provided by lhe Department, to acknowtedge the data access 
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requirements prior to DSHS granting access. Access will be given ooly to data necessary to the 
perfonnance of this Agreement The AAA shal[J retain the original Nondisclosu"e form on file. The 
AAA shall have the folm available for DSHS review upon request 

The AAA must provide an annual written reminder of the Nondisclosure requirements to all 
employees wittl access to the data to remind 1hem of the limitations, use or publishilg of data. The 
AAA shall retacn documentation of the reminder oo file for monitoring purposes. 

c. Tile AAA shall oot use or disclose any illformatioo concerning any DSHS ciient for any purpose not 
directty connected with the administration of the AAA's relij)Onsibirmes mder this Agreement except 
by prior written consent ol the DSHS client, histher attorney, parent or guardian. 

d. The AAA or its sentice provider may discfose information to each otiler or to DSHS for purposes 
directly conne-cted with the administration of their programs. This includes, but is not limited to, 
determining efigibllity, providing services, and participation in an audit. The AAA and its service 
providers shall disciose infom,ation for rec-..earch, statistical, monitoring and evaluation purposes 
conducted by appropriate federnl agencies and DSHS. DSHS must authorize in wrttiflg the 
dlsclosure of this infom1aoon to any olher party not identilied in this section. 

e. Tile AAA staff shall not liflk tile data with personal data or indillidua!ly identifiable data from any 
other source nor re-disclose tile data unless speeificalfy authorized in this Agreement or by lhe prior 
written consent of OSHS. 

f. The AM shall notify each system Administrator within five business days when a User leaves 
employment or otherwise no longer requires system access. Upoo notification, the system 
Administrator will deactivate the User ID and terminate access to the appfica'.ble app!icatfon(s). The 
AAA shall confirm the need for continued acces-s for each User of lhe ACD on a quarterly basis. 

g. The AAA shall ensure that only registered system Users access and use the systems in this 
.A.greement, use only their own User ID and password to access the systems and do oot allow 
empk>yees who are not registered to borrow a User ID or password to access any systems. 

h. Access to systems may be continuousliy frocked and monitored. OSHS reserves the right at any 
time to conduct audits of systems access and use, and to investigate possible violations of this 
.A.greement and/or violations .of federal and state laws and regdations governing access to 
protected health infonnation. 

i. AAAs using the WCF Salesforce Console wiH have access to ESD and HCA data for WA Cares that 
is shared with DSHS. See tile DSHS-HCA and DSHS-ESD data shaJing agreements for WA Cares 
for more irrformatioo about the requiremerns for those data. 

5. Dissemination to Staff. Prior to making information availabfe to new staff and arumatty thereafter, ttie 
AAA shall ensure that staff accessing the Penonaf lnfonnation or PHI under this Agreement are trained 
in HiPM use and disciosure of PHI requirements and understand: 

a. Confidentiality of Cfient Data. 

(1) Client data is confidential and is protected by various state and federal laws. The bas~ for this 
protection is ttle individual's right to pnvacy as ouffined in the HIPPA Privacy Rule- 45 CFR 160 
to 45 CFR 164. 

(2) Personal Information means demographic and financial information about a particular individual 
that is obtained through one or more sources{such as name, address, SSN, and phone 
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numbers). RCW 42.56.21 D lists the information that is exempted from public inspection and 
copying. 

b. Use of Client Data 

(1 i Client data may be used only for p.irposes of these contracted services, directly related to 
providing services to the client or for the operation of home and community iving programs. 

(2) Any peraona! use of ciient information is smelly prohibited. 

(3) Access to data must be limited to those staff whose duties specifically require access to such 
data in the performance of their assigned duties. 

c. Disclosure of Information 

(1) Client infom1atioo may be provided to the client, client's authorized guardian, or a client­
authorized 3rd party per WAC 388-01, and the Long Term Care Manuat 

(2) Client infomiation may be disclosed to other individuals or agencies only for purposes o.f 
administenng OSHS programs_ 

(3) Questions related to disclosure are to be directed to tt1e Home and Community Programs Pobfic 
Disclosure Coon:linator. 

(4) Any disclosure of information cootfary to 1his section is unauthorized and is s.ubject to penalfies 
identified in law. 

6. Security of Data 

a_ The AAA shall take reasonable precautions to secure against unau1horized physicaJ and electronic 
access to data, which shal be protected in a manner that prevents unauttJorized persons; indudtng 
file general public, from retrieving data by means of computer, remote termfnal, or other 
means. The AAA shall lake due care to ensure AM and its subCOlfltractora protect said data from 
unauihorized physical and eleclroruc access. The AAA is authorized to store data on portable 
de-1ices and media_ The data will be stored on computers with security systems that requu-e 
individual user IDs and haroened passwords_ Onfy persons who have signed the Contractor 
Agreement on Nondisclosure of Confidentml Information fonn coverirlg this data share agreement 
will be able to access lhe data that Washington St.ate shares wi1h the AAA under this Agreement 

b. The AAA shall ensure disks and/or docu.ments generated ill printed form from the electrofJlc file are 
properly relumed, destroyed or shredded when no longer needed so unauthorized individuals 
cannot access cfient infonna.tioo. Oat.a destroyed shall include all copies of any data sets i'n 
possession affer the data has been used for lhe purpose specified herein or within 30 days o( the 
date of tecmination, and certify such destruction to DSHS. DSHS shail be responsible for 
destroying !he returned documents to ensure confidentiafity is maintailed. The Data provided by 
DSHS will remain the property of DSHS and wil be promptly deslroyed a.s allowed by law when the 
AAA and its subcontractors have completed the wolk for which the information was required, as 
M(y described herein. 

e. The AAA shall protect information according to state and federal laws including the following 
incoq>orated by reference: 

(1) Privacy Act 1974 5 USC subsection 552a; 
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(2} Chapter 40.14 RCW Preservatioo and Destruction of Public Records; 

(3) Chapter 74.04 RCW General Provi~oos - Administration; 

(4) Chapter42.56.210 RCW Certain Personal & other Records Exempt; 

(5) 45 CFR 205.50 provides for Safeguarding information for the financial assfslance Programs and 
identifies llmftations to disclosure of said information; and, 

(6} Public Law 99-SOB (18 USC sectioo 2510et SeQ. Bectmnic Communications Privacy Act of 
1986) Part A of litte IV of the Social Security Act authorizes disclosure of dient information and 
provides for safeguards, which resbict the use or disclosure of information ooneeming 
applicants or recipients to purposes directfy connected with admrnistraoon of the program. 
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Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in Ulis Exhibit, shall each have the following 
definttiomi: 

a. "AES" means the Advanced Encryption Standard, a specification of Federal lnfOfTila1ion Processing 
Standards Pub1icatfons for the encryption of electronic data issued by the National Institute of 
Standards and Technology (https:llnvlpubs.nislgovlnis1pubs{FIPSINIST.FIPS.197-upd1 .pdf). 

b. "Authoozed Users(s)" means an individual or individuals with a business need to aecess DSHS 
Confidenlial Information, and who has or have been au1horized to do so. 

c. "Business Associate Agreement" means an agreement between DSHS and a. contractor who i$ 

receiving Data eovered under the Privacy and Security Rules of the Health Insurance Portability 
and Accountabiffly Act of 1996. The agreement establishes permitted aml required uses and 
disclosures of protected heatth infonnation (PHI) in accordance with HlPAA requirements and 
provides obligations for business associates to safeguard the information. 

d. •category 4 Dala" is data that is coofidential and requires special handling due to starutes or 
regulations that reqwre especially strict protection of the data and from which especially serious 
consequences may arise in lfle event of any compromise of such data. Data classified as Catego,y 
4 includes but is not limited to data protected by: the Health Insurance Portability and Acoountal.Jiiuty 
Act(HIPAA), Pub. L 104-191 as amended byttle Health Information Tecmology forEcooomic and 
Clinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
and Privacy Act {FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Pubfic.ation 1075 (https:tNtWW.irs.gov/pwliJ'Si)dflp1075 .. pdf); Substance Abuse and Mental Health 
Services Adminislmti'on regulations on Confidentiality of Ak:mol and Drug Abuse Pa.tient Records, 
42 CFR Part 2; andfor Criminal Justice Information Sen/ices, 28 CFR Part 20. 

e. "Cloud" means data storage on servers hosted by an entity other (ban lhe Con!rac«lf" and oo a 
network outside the control of the Contractor. Physical storage of data in the cloud typically spans 
multiple servers and offen multiple loeations. Cloud storage can be divided between cons1.mrer 
grade storage for personal files and enterprise grade for companies and governmental entities. 
Examples of consumer grade storage would include iTunes, Dropbox, Box..com, and many other 
entities. Enterprise cloud vendors include Microsoft Azl.a-e, Amazon Web Services, and Rackspace. 

f. "Encrypt" means to encode Confidential lnfonnation into a format that can only be read by those 
possessing a "key'; a password, digital certificate or ottier mechanism available only to authorized 
users. Enayption must use a key length of at least 256 bits for S1fflllletric keys, ,or 2048 bits for 
asymmetric keys. When a symmetric key IS used, the Advanced Encryption Standard {AES) must 
be used if available. 

g. "FedRAMP" means lhe Federal Risk and Authorization Management Program (see 
www.fedramp.gov), which is an assessment and authorization process that federal government 
agencies haw been directed to 1.1Se to ensure secuity is in place when acceSSfflg Cloud eomputing 
products and services. 

h. "Hardened Password" means a smog of at least eight characters containing at least three of the 
following four chamcte1" classes: Uppercase alphabetic, lower-case alphabetic, numeral, and special 
charactern such as an asterisk, ampersand, or exclamation point 

i. "Mobile Device• means a computing device, typically smaller than a notebook, 'Which runs a mobile 
operating system, such as iOS, Android, or Windows Pflone. Mobile Devices include ~mart phones, 
most tablets, and other form factors. 
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j. "Multi-factor Aulhentication" means contmling access to computers and olher IT resources by 
requiring two or more pieces of evidence that the user is who !hey claim to be. These pieces of 
evidence consist of sometlling the user knows, such as a password or PIN; something tfle user has 
such as a key card, smart card, or pflysical token; and something the user is, a biometric identifier 
such as a fingeqxint, facial scan, or retinal scan. "PIN" means a personal identification number, a 
series of numbers which act as a password for a device. S[nce PINs are typically only four fD six 
charactera, PINs are usually used in conjunction with anolher factor of authentication, such as a 
fingerprint • 

k. "Portable Device" means any romputing device with a small form factor, designed to be transported 
from place to place. Portable devices are primarily battery powered devices with base computing 
resources in the tom, of a processor, memory, srorage, and network access. Examples include, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset al' Portable 
Device. 

I. "Portabt,e Media' means any macrnne readabre media that may routinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical dJscs (CDs or 
DVDs), flash memory {thumb drive} devices, external hard drives, and internal hard drives lhat have 
been removed from a computing device. 

m. "Secure Area• means an area to which only authorized representatives of the entity possessing !he 
Confidential Information have access, and access is oonlrolled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access 
to the Confidenttal Information is not available to unoo1horized persOllllef. In otherwise Secure 
Areas, such as an office wi1h restricted access, lhe Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial or facility security staff, when aulhorized 
Contractor staff are not present to ensure that non-authoriZEd staff cannot access it. 

n. "Trusted Network" means a network operated and maintained by the Cootractor, which includes 
securil:y controls sufficient to protect DSHS Data on that network. Controls would include a firewall 
between any other netwms, access comrol lists on networking devices such as routers and 
switches, ancl other such mechanisms which protect the confidentiality, integrity, and availability of 
the Oat.a. 

o. "Unique User ID" means a string of characters that identifies a specific user and which., in 
conjunction with a passworo, pas-sphrase or other mechanism, authenticates a user to ar1 
information system. 

2. Authority. The security requirements desai>ed in ltlis document reflect the applicable requirements of 
policies and standards of the Washington Tec:hnology SefVices Agency 
thttps://watech.wa.qovlpolicies?combine--&fiekl- cateqories target id=80&field tvpe target id=AIL 
and of lhe DSHS Information Security Policy and Standards Manual. Reference material related to 
these requirements c-an be found here: https:l/www.dshs.wa.gov/ffalkeeping-dshs-client-information­
private-md-secure, which is a site developed by lhe DSHS Information Security .Office and hosted by 
DSHS Central Contracts and Legal Servires. 

3. Administrative Controls. The Contractor must have the following controls in place: 

a. A documented security policy governing the secure use of its computer netwoirt and systems, and 
wtlich defines sanctions that may be applied to Contractor staff for violating that policy. 

b. If the Data shared under lhis agreement is classified as CategOf}' 4, the Contractor must be aware 
of and compliant wilt! the applicable legal or reguiatol)' requirements for that Category 4 Data. 
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c. If Confidential lnfomlation shared under tns agreement is classified as Category 4, the Contractor 
must have a documented risk assesscment for the system(s) housing the Category 4 Data. 

4. Authorization, Authentication, and Access. ln order to ensure that access to the Data is limited to 
authorized staff, the Contractor must 

a. Have documented policies and procedures governing access to systems wilt! the shared Data. 

b. Restrict access through administrative, physical, and technical controls to authofized staff. 

c. Ensure that user aceounts are unique and that any given user account logon ID and password 
combination is known only to the one employee to whom that account is assigned. For purposes of 
non-repudiation, it must always be possible t.o determine which employee performed: a given action 
on a system housing Che Data based solely on 1he logon ID used to perform the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to 1he Data is removed immediately: 

(1} Upon suspected compromiseoflhe user credentials. 

(2) When their employment, or the contract under which the Data is made avar4able to them, is 
teirninated. 

(3) When they no longer need access ID the Data to ruffill the requirements of the contract. 

t Have a process to periodically review and verify that onfy authofized users have access to systems 
containing DSHS Confidential lnfomumon. 

g. When accessing the Data from wilhin lhe Cootracim's network (the Data stays within the 
Contractor's netwcrt at all times), enforce password and logon requirements for users wilmn the 
Contractor's netM::rt,, including: 

(1) A minimum length of 8 characters and coofaining at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation poilt. 

(2) That a password does ~ contain a user's name, logon ID, or any form of their full name. 

(3} That a pac-..sword does not consist of a single dictionary word. A password may be formed as a 
passphrase which consists of multiple dictionary words. 

(4) That passwords are significootly different from lhe previous four passwords. Passwords 1hat 
increment by simply adcfing a number are not considered signilicm1tly different 

h. When accessing Confidential lnfoonatioo from an external location (the Data will traverse the 
Internet or othefwtse tra.vet outside the Contmclm's netwot:k), mitigate risk and e!ilforce password 
and logon requirements for users by employing measuf9 including: 

{1} Ensuring mitigations appl;ied to lhe system don't a!low end-user modification. 

{2 l Not allowing the use of dial-up connedions. 

(3) Using rndusl,y standard protocols and solutioos for remote access. Examples would include 
RADIUS and Cimx. 

DSHS CE!'llia ccin::ract SEl'lce6 
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(4} Encrypting an remote access traffic from the external workstation to Trusted Nelwoft or to a 
component wfflm the Trusted Network. The tra.ffic must be encrypted at all times while 
traversing any networl<, including the Internet, whicll is not a Trusted Network. 

(5) Ensuring that the remote access system prompts for re-auttientication or performs automated 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Mufti-factor Authentication to connect from the external end point to the internal 
end point. 

i. Passwords or Pl N codes may meet a lesser standard if used in conjunction with another 
a.uthenticatio11 mechanism, such as a biometric (lingerpmt, race recognffion, iris scan) or token 
(software, hardware, smart card, etc.) in that case: 

(11 The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
leas! ooe olher authentication factor 

(2) Must not be composed of all the same letter or numberr {11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not cootain a "run~ of three or more consecutive numbers ( 12398, 987 43 would not be 
acceptable} 

j . If the contract specifically alk1ws for the storage of Confidential lnfonn.ation on a Mollile Device, 
passcodes used on the device must: 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower case, letter, number). 

(3) Not contain more than a three consecutive character run. Passcodes consisting of 12345, or 
abcd12 woufd not be acceptnllle. 

k. Render Ille device unusable after a maximum of 10 faiied logon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as described: 

a. Hard disk dcives. For Data stored on local workstation hard disks, access to the Data will be 
restricted to Authorized Usef{s) by requiring fogon to the local workstation using a Unique User ID 
and Hardened Passwa"d or other authentication mechanisms which provide equal or greater 
security, such as biomebics or .smart cards_ 

b. Network server disks. For Data stored on hard dsks mounted on netwofk servers and made 
availalllle 1hrough shared foldern, access to the Data wiD be restricted to AuUlorized Usera through 
l:he use of access eontrol lisls which will grant access only after the Authorized User has 
authenticated to the netM:Mt. using a Unique User ID and Hardened Password or other 
authenticatton mechanisms which provide equal or ~ater security, such as biometrics or smart 
cards. Data on disks mourned to such servers must be located in an area which is accessible ooly 
to authorized personnel, with access control=ed tl'trol.fgh use of a key, card key, combmu.mon lock, « 
eomparable mechanism. 

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet the requirements listed in the above 
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paragraph .. Destruction of the Data, as oullined below in Section 8 Data Disposition, may be 
deferred until the disks are retired, replaced, or otherwise taken out. of the Secure Area. 

c. Optical discs (CDs or DVDsJ in focal workstation optical disc drives. Data provided by OSHS 
on optical discs which will be used in local wori<station optical disc drives and which will not be 
iransported out of a Secure Area. When not ill use for the contracted jllllrpose, such discs must be 
Stored in a Secure Area. Workstations which acc:9s DSHS Data on optical discs must be located 
in an area which is a.ccessible only to autllonzed personnel, with access controlled lhrough use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDs} fn drives or jukeboxes. attached to servers. Data provided by 
DSHS on optical discs which will be attached to nel:woo( servers and which will not be lransported 
out of a Secure Area. Access to Data oo these discs will be restricted to Authorized Users through 
the use of access control lists which wll grant access only aflerthe Authorized User has 
authenticated to the networ1! using a Unique User ID and Hardened P8$$WOrd or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards.. Data on discs attached to su ell selVel"S must be located in an area which is accessible only 
to authorized personnel, with access controlled through use of a key, eard key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area 
which is only accessible to amhorized persoonet When not in use, such recoros must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of lhe Data over the state Governmental Net.wort (SGN} or 
Secure Access Washington {SAW) wr11 be controlled by DSHS staff who will issue authentication 
credenti.als {e.g. a Unique User ID and Hardened Password) to Authorized Users on Conlractor's 
staff. Conuactorwill notify DSHS staff immediately whenever an Authorized User in possession ol' 
such aedentials is tenninated or othefWise leaves the employ of the Contracror, and whenever an 
Autholized User's dulies change such that the AulhOl"ized User no longer requires access to 
perfonn wort for this Contract. 

g. Data storage on portable devices or media. 

(1) Except where otheiwise specified herein, DSHS Data shall not be stored by the Coolractor oo 
portable devices OT media unless specfficaly authorized within the tem1s and conditions of the 
Conlract If so authonzoo, the Data shall be given the foUowlng protections: 

(a) Encrypt the Data. 

(b) Contrd access to devices with a Unique Use,- ID and Hardened Password or stronger 
auttlentication method such as a physical token oc biometrics. 

(c) Manuatly lock devices whenever they are left unattended and set devices to lock 
automatically after a pertod of inactivity, if this feature is aWJlable. Maximum period of 
inactivity is 20 minutes. 

(dl Apply administrative and physical security controls to Portable Devices and Pcrtable Media 
by: 

i. Keeping lhem in a Secure Area when not in use, 

ii. Using chei:k-ilfcheck-out procedures when they are shared, and 
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iii. Taking frequent inventories. 

(2) When being tramported outside of a Secure Area, Portable Devices and .Portable Media with 
OSHS Confidential lnfonnation must be under the physical control of Contractor staff with 
authorization to access the Data, even if the Data is encrypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential Information may be stored oo Portable Media as part of a Contractor's 
existing, documented backup process for business continuity or disaster recovery purposes. 
Such storage is authorL:,-ed until such time as that media 'WOUid be reused during Ille course of 
normal backup operations. If backup media is retired while DSHS Confidential Information still 
exists upon it, such media wi!I be destroyed at that time in accordance wlttl the droposition 
requirements below in Section 8 Data Disposition. 

(2) Data may be stored on non..portall{e media (e.g. Storage Area Network drives, virtual media, 
etc.) as part of a Contractor's existing, documented backup process for business continuity or 
disaster recovery puipOses. If so, such media will be protected as otherwise described in this 
exhibil.. ff this media is ret.-ed while DSHS Confidenti~ lnfomlation still exists upon it, the data 
wilil be destroyed at that time in accordance wffl1 the disposition requirements bernw in Section 8 
Data Dispasmon. 

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those 
specified elsewhere within this exhiJit_ Cloud storage of Data is prol:Jiematic as neiltler DSHS nor 
lh-e Coo1raclor has control of the environment in which the Data is stored. For this reason: 

(1 ) DSHS Data val not be slored in any consumer grade Cloud solutioo, unless all of the following 
ecncliticms are met 

(a} Contractor has written procedures in place govew.ing wre of the Cloud storage and 
Con1raclor attests in writing that all such procedures wm be unifoonly followed. 

(b) The Data will be Enaypted while wffilin the Contractor network. 

(c) The Data will remain Encrypted during transmission to the Cloud. 

{d} The Data will remain Enaypted at afl times white residrng within the Cloud storage solutio!1. 

{e) The Contractor will possess a decryption key for the Data, and the deayption key will be 
possessed only by lhe Contractor and/or DSHS. 

(f) The Data will not be downloaded to non-aulhorized systems, meaning systems that are not 
on either the DSHS or Contractor networks. 

(g) The Data will not be decrypted until downloaded onto a oomputer wittiin the control of an 
Authorized User and within either the DSHS or Con1racror's network. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless eilher: 

(a.) The Cloud storage provider is treated as any offler Sub-Contractor, aoo agrees in writing to 
all of the requirements within this exhibit; or, 

{bl The Cloud storage sorution used is FedRAMP eertffied. 
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(3) tfthe Data includes protected health information covered by the Health Insurance Portability and 
Accountability Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 

6.. System Protection. To prevent compromise of systems which contain DSHS Data or through which 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or hoffixes apptied wittlin 3 months 
of being made available. 

b. The Contractor will have a method of ensuring ttmt the reguiM.e patches and hotlixe$ have been 
applied within the required timeframes. 

c. Systems containing DSHS Dam shall have an Anti-Malware application, ff available, installed. 

d. A.nti-Malware software shaU be kept up to date. The product, lits anti-virus engine, and any malwa.re 
database the system uses, v.11! be no more than one update behind current. 

7. Data Segregation. 

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, all DSHS Data can be identified for return or 
destruction. It also aids in detemlining vmelfler DSHS Data has or may have beeri compromised in 
the event of a security breach. As such, one or more of the following methods will be used for data 
segregation. 

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, !ape, etc.) which wii1 contain no 
non-OSHS Oat.a. Andloc, 

(2) DSHS Data will be stored in a logical oontainer oo electronic media, such as a partition or folder 
dedicated to DSHS Data. And/or, 

(3) DSHS Data wiet be stored in a database which will contain no non-OSHS data. Andlor, 

(4) DSHS Data will be stored within a database and will be distinguishable from non-DSHS data by 
the value of a specific field or fields within database records. 

(5) When stored as physical paper dotuments, DSHS Data wiD be physically segregated from non­
DSHS data in a drawer, folder, or other container. 

b. When it is not feasible or practical to segregate DSHS Data from non-OSHS data, then both the 
OSHS Data and lfle non-DSH S data with which it is commingled must be protected as described in 
lhis exhibit 

8. Data Disposition. When the contracted woik has been oompletetl or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shall be returned to DSHS or destroyed. Media on 
v,:hrch Data may be stored and associated acceptable methods of destruction are as follows : 

OSHS Centra! Contract Serncs 
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Data stored on: Will be destroved bv: 
Server or workstation hard disks, or Using a "wipe- utility wflich will oveMllile the Data at 

least three (3) times using either random or single 
Removable media .{e.g. floppies, USB flash drives, character data, or 
portable hard disks) excluding optical discs 

Degaussing sufficiently to ensure that lhe Dam 
cannot be reconstructed, or 

Phv.sicallv destrovinn the disk 

Paper documents with sensitive or Confidential Recycling through a contracted finn, provided the 
Information oontract with the recycler assures that the 

oonfidentialitv of Data will be arotected. 

Paper documenls containing Confidential Information On-site shredding, pulping, or incineration 
requiring special handling (e.g. protected health 
information\ 

Optical discs {e.g. CDs or DVDs) Incineration, shredding, or completely defacing the 
readable suliace with a coarse abrasive 

Maimetic tape Deoaussini1. incineratino or crosscut shreddin.o 

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DS HS shared Data must be reported lo the DSHS Contact designated in the Contract within one { 1) 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to tile DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must also 
tall.e actions to mitigate the risk of loss and comply with any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. If DSHS Data provided under this Contract is to be shared with a 
subcontractor, dhe Contract with 1he swoontractor must inc!ude all m the data serurity provisions within 
this Contract and within any amendments, attachments, or exhibits within this Connel If the 
Contractor cannot protect the Data as articulated within this Contract, then the contract wfth lhe sa>-­
OontraclDr must be submitted to the DSHS Contact specified for this conlract too- review and approval. 
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ATTACHMENT E: CONTRACTOR AGREEMENT on DISCLOSURE of 
CONFIDENTIAL INFORMATION 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This form is for contractors and o1her non-OSHS employees. 

Confidential Information 

·eonfidential lnfoonationn means infonnation that is exempt from disclosure to the public or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidentiru 
lnfoonation includes, but is not Umited to, protected health information as defined by the federal rules 
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 USC 
§1320d (HIPM), and Personal Information. 

'"Personal Information" means information identifiable to any person, including, but not limited to, 
information that reBates to a person's name, health, finances, education, bus1ness. use or receipt of 
governmental seJVices or other activities. addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laws applicable to Department programs (including RCW 74.04.060, Chapter 13.50 RCW; and 
Chapter70.02 RCW) and federal regulations (including Federal Tax laws-26 USC ss.7213, 7213A, 
7431; Federal laws for protection of National Directory of New Hlres {NDNH) information received 
from the Office of Child support Enforcement (OCSE) 42 USC § 653 {I); Administrative procedures 
for individual records- 5 USC § 552a (i); HIPM Plivacy and Security Rules, 1he Social Security Act, 
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access, use, or disclosure 
of confidential information. CMI penalties for violations of HIPM Privacy and Secumy Rules may be 
imposed up to $50,000 per vioJaoon fora total of up to $1,500,000 for violations of each requirement 
during a cruendar year. Criminal penalties may total up to $250,000 and ten years imprisonment 

Regulatory Requirements and Penalties 

In consideration for the Depanrnent of Social and HeaHh Services (DSHS) granting me access to 
DSHS property, systems, and Confidential Information, I agree that I: 

1. Wsll not access, use, publish, transfer, sell or otherwise disclose any Confidential fnformation 
gained by reason of this agreement for any purpose that is not directly connected with the 
performance of the contracted services except as allowed by law. 

2. Will protect and maintain an Confidential information gained by reason of 1his agreement against 
unauthorized use, access, discfosure, modification or loss_ 

3. Win employ reasonable secIUrity measures, including restricting access to Confidential 
Information by physically securing any computers. documents, or other media containing 
Confidential Information. 

4. Have an authoriz.ed business requirement to access and use DSHS systems or property, and 
view its data and Confidential Information if necessary. 

5. Will access, use and/or disclose only the "'minimum necessary" Confidential lnfom,atioo required 
to perfonn my assigned job duties. 

Agraement on Norn::lisclosun! of Confidential Information - Non Employee 
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Regulatory Requirements and Penalties (continued) 

6. Win not share DSHS system passwords wilh anyone or allow others to use the DSHS systems 
logged in as me. 

7. Will not di.smbute, transfer, or otherwise share any DSHS software with anyone. 

8. Understand the penalties and sanctions associated with unauthofized access or disclosure of 
Confidential Information. 

9. Understand that it ls my responsibility to report any and all suspected unauthorized access, loss, 
disclosure, or theft of confidential fnformation, and that I am to forward any requests for access to 
such information to my supervisororDSHS contact 

to. Understand that my assurance of confidentiality and these requirements do not cease at the time 
I termilate my relationship Vi'ith my employer or DSHS. 

Regulatory Requirements and Penalties 

This form will be read and signed by each non-DSHS employee who has access to Confidential 
information, and updated at least annually. Provide the non-DSHS employee signor with a copy of 
this Agreement and retain the original of each signed form on file- for a minimum of six years. 

Signature 
Print I Tvoe Name ~ OSHS Emolovee Sionature 

Agreement oo Nondisclosure- of Coofu:lenna! lnformaticm - Ncm Employee 
OSHS 03--374B (Rev. 10/2024 ) 
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ATTACHMENT F: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, 
AND OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge 
and belief, that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded by any Federal 
department or agency; 

b. Have not within a three-year period preceding this proposal been 
convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connections with 
obtaining, attempting to obtain, or performing a public {Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly 
charges by a governmental entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph 1.b. of 
this certification; and 

d. Have not within a three-year period preceding this 
application/proposal had one or more public transactions {Federal, 
State or local) terminated for cause or default. 

2. Where the prospective primary participants are unable to certify to any of 
the statements in this certification, such prospective participant shall 
attach an explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they 
have authority to execute this Certification. 
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ATTACHMENT G: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of 
the undersigned, to any person for influencing or attempting to influence an 
officer or employee of an agency, a Member of Congress, an officer or employee 
of Congress or an employee of a Member of Congress in connection with the 
awarding of any Federal contract, the making of any Federal grant, the making of 
any Federal loan, the entering Into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal 
contract, grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of 
any agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with this Federal contract, 
grant, loan, or cooperative agreement, the undersigned shall complete and 
submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance 
with its instructions. 

(3) The undersigned shall require that the language of this certification be included in 
the award documents for all subawards at all tiers (including subcontracts, 
subgrants and contracts under grants, loans, and cooperative agreements) and 
that all subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by section 1352, title 
31, U.S. Code. Any person who fails to file the required certification shall be subject to 
a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 

Contractor Organization 
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ATTACHMENT H: ASSURANCE of COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

tk:\.p 1 ·1 (lC t::tDv:;v hereinafter called the "Applicant" 
(Name of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 
88-352) and all requirements imposed by or pursuant to the Regulation of the 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that 
title, to the end that, in accordance with Title VI of that Act and the Regulation, no 
person in the United States shall, on the ground of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity for which the Applicant receives Federal 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it 
will immediately take any measures necessary to effectuate this CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant, or in the case of any transfer of such property, any transferee, for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision 
of similar services or benefits. If any personal property is so provided, this assurance 
shall obligate the Applicant for the period during which it retains ownership or 
possession of the property. In all other cases, this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance is extended to it 
by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any 
and all Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended after the date hereof to the Applicant by the Department including 
installment payments after such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recognizes and 
agrees that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf 
of the Applicant. 

Date~ ! 10(~4 
By\/W\ EQ \ 
(President, Chairman of Board, or comparable authorized official) 

,w1, V~hkL Wo,.~ Nt £>Uv1V1\l,v1."1f~ \f>iA.riJI WA, qg11D 
(Applicant's mailing addres 
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ATTACHMENT I: CONTRACTOR SIGNATURE PAGE 

® Division of Aging & Long Tenn Care 

SIGNATUREAUTilORIZATION FORl\l 

This signature Authorization Form shall be retained on file by Kitsap County Division of Aging & Long Tenn 
Care and shall remain in effect until a new one is submitted by tlle Subcontractor. 
SUBCONTRACTOR NAME AND ADDR~ CONTRACT NUMBER 

PROJECT NAME 

I. CONTRACTS & AMENDMENTS 
This is to certity that the following named persons are authorized to enter into contract and/or contract 

::::::;:••Sub<-,ndlh<n•P<ci::~:m•;;"' r#-
1. M0; n ll M d::z (u I t,y. .. coh,f\\c 1. , /'VY\tlt, Y \/'frJ_ 

f<1tt;,Y 
2. 1)\ 2. ________ _ 

3., ___________ _ 3. _________ __ _ 

II. VOUCHERS 
This is to certify that the following named persons are authorized to sign and submit reimbursement 
vouchers on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE 

1. M.<tx ; 4\ \.J\tt·:2V.V , t't~~ 
2. ___________ _ 

3. ______ _ _ ___ _ 

EFFECTIVE DATE OF AUTHORIZATION 

_____ , _____ /, ____ _ 
montl1 day rear 

KC-238-26 Bl Helpline House HRSN 

SIGNATURE Q A2 
i. { rma,_____ \J)'.b U 
2. _________ =-... __ 

3. ___________ _ 

AUTHORIZED BY: 

Signature 

Typed name and title 
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ATTACHMENT J: KITSAP AUDIT FORM 

tonAl'ClOllfllTY 
llEPARTIEIIHF MJll.'111 -..,..._ 
lap<llyllin<&or 
f'IIDn£-.al'----­cmo,~--
"hl>o,t·- .!47,.:,!!f, -~-

Department of Human Services 

Verification of Federal Funds 

Doug Wash.bum 
Director 

This fcrm mutt accompany the agency independent audit when submitted to Kits:ap 
County. 

Agency: ___________ Director: ________ _ 

Address: --------------------------
==.c,,,,n Phone Number : __________ Email: ________ _ -·-·--Pllllno: MUST Al:U -------BmLJww.◄ • • .., ----~ ·-­---.4167 ......._ __ 
--y-­
l.anl-l,dio.-.....­___ .411'1 --------CDaldllullla,-
-tN.117-

~&l..cng.l-C,.,. 
..... ~i,~,ga 

-c-111r-
1ut•-.r--= --...-.~ 
-Clralwd,--
-MUV..iil'N 
~I 
f'a:lilll..n7.e&I 
lla,oylanlll,,------------~ 
_ .. __ _ 
----------_,..~ _ __, __ 

Hliailna ... ft&tzl -
Ca!Balg."'--­_,~ 
lllk.,p~­
<llip,6nt.&..-: 
1Ganlnllf­
Pmto.wd,WA­
~---: 
_,T-,kr­
f'altClralwd,WA­
FM:auM.11121 -~----:--..-_ _..._ 
amw--.­
-:-.-.4811 

= I did not perform a •2 CFR 200.331. single or program specific audit because 
Agenq, received less than $1,000,000 in Fecrera.l funds for the f iscal year ending 

c ! performed a •2 CFR 200.331. single or program specific audit be<ause 
Agency received $1,000,000 or more in federal f1mds for the fiscal year ending 

Pnntlllule 

•subpart f Df 2 CFR p,.;rt 200 .. Ur.iform Adminis:trative Requiratmmts, Cost Principles, and 
Audit !lequitrements fur Federal Awards, as per 2 CFR 200.:501. A non-federal entity that 
elQH!nds $1,000,000 or mOf"e in Federal awards during the entity's fiscal year mun have a 

sing.1e or program-specific audit ainducted for that year in accordance with the provisions of 
Subpart F, Audit Requirements. 2 CFR 2.00.514. Audit Form, updated 7/23/2025 

R 7 =•, 11.1.,,,..u,. &1-4-0MGl;m tlnol; 11£..:!t • -~ \\""""'-,:imnilfk"'Bt.11117\l 
l&'JnU."'Ja,SJCt»'.'f.iriO • FAX~JU21 

-..: Ol:.lb2&o6\.41-41•~-%1!B~ 

KC-238-26 Bl Helpline House HRSN 93 



Exhibit 1: Optional Monthly Service Form 

Date of Client Name 
Service 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 

KC-238-26 Bl Helpline House HRSN 

HRSN Nutrition Services Monthly Report 
__ 2026 

(month) 

Client Type of service provided 
Number Tj<pe Rate 

(reference 
Fruit & Ve+t Provisions $83/month 

MIM $20.50/meal 
the Pantl)' Stocking/ Box $83/ month or Other 

authorization (up to $500/ 6 months- reference Auth) 

form) Ed & Nutrition Counseling $33 .48 one time 
(per 6 months} 

Rate for 
nutrition 
service(s) 

Total Reimbursement Request 

94 

Total 
reimbursement 

request for 
client service 

(per day) 



Issue Date 5/22/2025 Cert #:0000029231 

N p I p NON PROFIT INSURANCE PROGRAM 

\._/ CERTIFICATE OF COVERAGE 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE 
DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT BELOW. THIS CERTIFICATE OF COVERAGE 
DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE 
HOLDER. 

IMPORTANT; IF THE CERTIFICATE HOLDER IS AN ADDITIONAL COVERED PARTY, THE COVERAGE AGREEMENT MUST BE ENDORSED. IF SUBROGATION 
IS WAIVED, SUBJECT TO THE TERMS AND CONDITIONS OF THE COVERAGE AGREEMENT, CERTAIN COVERAGE MAY REQUIRE AN ENDORSEMENT. A 
STATEMENT ON THIS CERTIFICATE DOES NOT CONFER RIGHTS TO THE CERTIFICATE HOLDER IN LIEU OF SUCH ENDORSEMENTS . . . . . . . . 

Clear Risk Solutions 
159 Basin Street SW PMS #206 
Ephrata, WA 98823 

COVERED PA RTY 

Helpline House 

901 HIidebrand lane 
Bainbridge Island, WA 98110 

COVERAGES 

GENERAL LIABILITY: 

AUTOMOBILE LIABILITY 

PROPERTY 

CRIME 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

NPIP / Munich Re. et al. 

WRONGFUL ACT LIABILITY NPIP / Munich Re. et al. 

MISCELLANEOUS NPIP I Munich Re. et al. 

PROFESSIONAL LIABILITY 

THIS IS TO CERTIFY THAT THE COVERAGES LISTED BELOW HAVE BEEN ISSUED TO THE COVERED MEMBER NAMED ABOVE FOR THE COVERAGE PERIOD 
INDICATED, NOT WITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT DESCRIBED HEREIN IS SUBJECT TO 
ALL THE TERMS EXCLUSIONS ANO CONDITIONS OF SUCH COVERAGE AGREEMENT LIMITS SHOWN BELOW MAY HAVE BEEN REDUCED BY PAID CLAIMS 

LINE OF COVERAGE COVERAGE NUMBER EFF DATE EXP DATE DESCRIPTION LIMITS 

- -
, GENERAL LIABILITY _ _ _ -·. . . . . '~~- __: ~ - - , - - - • 
COMMERCIAL GENERAL LIABILITY NPIP252651548 6/1/2025 
(OCCURRENCE FORM) 

INCLUDES STOP GAP - EMPLOYERS LIABILITY 

MEMBER DEDUCTIBLE: SO 
(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

61112028 PER OCCURRENCE 

PER MEMBER AGGREGATE 
PRODUCT-COMP/OP 
PERSONAL & ADV. INJURY 
ANNUALPOOLAGGREGATE 

$5,000,000 

$10,000,000 
$5,000,000 
$5,000,000 
$50,000,000 :c;:~J:1:~ 

BILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

. . . . . 
COMMERCIAL PROPERTY NPIP252651548 611/2025 

EQ AND FLOOD COVERAGE MAY BE EXCLUDED FOR INDIVIDUAL LOCATIONS 
(PROPERTY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

COMMERCIAL CRIME NPIP252651548 611/2025 
INCLUDES EMPLOYEE THEFT/DISHONESTY & ERISA COVERAGE 

MEMBER DEDUCTIBLE: $1,000 
(CRIME IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) 

6/112026 ALL RISK PER occ EXCL ea & 
Fl 
EARTHQUAKE PER OCC 
FLOOD PER OCC 
ANNUAL POOL AGGREGATE 

611/2026 PER OCCURRENCE 
PER MEMBER AGGREGATE 

ANNUAL POOL AGGREGATE 

WRONGFUL ACT LIABILTIY NPIP252651548 61112025 61112026 PER CLAIM 
(CLAIMS MADE) 

MEMBER DEDUCTIBLE: $1,000 PER MEMBER AGGREGATE 
(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE 

MISC. PROFESSIONAL LIABILITY 
(CLAIMS MADE) 

MEMBER DEDUCTIBLE: $1,000 

NPIP252651548 

..,.,,,......,,,....,_ -=-,,_., 

6/112025 PER CLAIM 

PER MEMBER AGGREGATE 

$1,000,000 
Excluded 
NONE 

$1,000,000 
$1,000,000 

$5,000,000 

$5,000,000 

$5,000,000 

$40,000,000 

$5,000,000 

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE $40,000,000 

CANCELLATION NOTICE: SHOULD ANY OF THE ABOVE-DESCRIBED COVERAGES BE CANCELLED BEFORE THE EXPIRATION DATE 
THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE NPIP COVERAGE AGREEMENT PROVISIONS. 

Non Profit Insurance Program 2025-2026 Page 1 



Issue Date 5/22/2025 Cert #:0000029231 
~ C~ lPal tOr•r OF OP_l:RAl ION S I LOCATIONS_/ Yl::HICLES I SPECIAL ITEMS 

Regarding the Kitsap County Block Grant Program. Kitsap County, Its officers, officials, employees and agents are named as Additional Covered Party regarding this 
grant only and are subject lo coverage terms, conditions and exclusions. NPIP Coverage Agreement is primary and oon-conlribulory. Miscellaneous Professional 
Uabi&ty ls Included In the Coverage With e limit of $5M. Per the Coverage, the Coverage may only be cancelled With a notice of 90 days In advance of the cancellation 
dale. 

CERllFICATE HOLDER AUTHORIZED REPRESENTATIVE 

Kitsap County 
345 6th Street S. 400 
Bremerton WA 98310 

Non Profit Insurance Program 2025-2026 Page2 



Coverage#: NPIP252651548 
Cert #:0000029231 

Effective Date: 6/1/2025 
Issue Date 5/22/2025 

ADDITIONAL COVERED PARTY AMENDMENT - DESIGNATED PERSON OR 
ORGANIZATION 

This endorsement modifies coverage provided under the following: 

GENERAL LIABILITY COVERAGE PART 

This endorsement changes the Coverage Agreement effective on the inception date of the Coverage Agreement 
unless another date Is indicated above. Providing the certificate of coverage that this endorsement is attached to 
has been issued by and is on file with the Company, the following applies. 

SCHEDULE 

Person or Organization (Additional Covered Party}: 

Kitsap County 
345 6th Street S. 400 
Bremerton, WA 98310 

Description of Aclivllies / Operations I Designated Premises: 

Regarding the Kitsap County Block Grant Program. Kitsap County, its officers, officials, employees and agents are 
named as Additional Covered Party regarding this grant only and are subject to coverage terms, conditions and 
exclusions. NPIP Coverage Agreement is primary and non-contributory. Miscellaneous Professional Liability is 
included in the Coverage with a limit of $5M. Per the Coverage, the Coverage may only be cancelled with a notice of 
90 days in advance of the cancellation date. 

With respect to coverage under the General Liability Coverage Part: 

A. The Definition of Covered Party in the LIABILITY COVERAGES - COMMON CONDITIONS, 
DEFINITIONS AND EXCLUSIONS section of this Coverage Agreement is amended to add as a Covered 
Party the person or organization shown in the above Declarations with whom you have agreed in a 
written contract or written agreement that such person or organization be added as an additional Covered 
Party in your Coverage Agreement. Such person or organization is a Covered Party only with respect to 
their liability assumed by you that would be otherwise imposed by law in the absence of any contract or 
agreement relating to or arising out of the specified activity(ies) or operations described in the above 
Declarations. 

However, this coverage only applies with respect to liability for Bodily Injury, Property Damage, or 
Personal and Advertising Injury caused, in whole or in part, by your acts or omissions or the acts or 
omissions of those acting on your behalf: 

1 . In performance of your ongoing operations; or 
2. In connection with your premises owned or rented to you. 

The following provisions also apply: 

(1) The written contract or written agreement must be in effect at the inception of the Coverage 
Period or become effective during the Coverage Period; and 

(2) The written contract or written agreement must be executed prior to the Bodily Injury or 
Property Damage. 

Subject to the paragraphs above, any such person's or organization's status as an additional Covered 

Non Profit Insurance Program 2025-2026 Page 3 



Party ends when any of the following first occurs: 

( 1 ) This Coverage Agreement terminates; 
(2) The written contract or written agreement terminates; or 
(3) The specified activlty(ies) or operations described in the above Declarations terminate. 

B. The following is added to Condition D. Other Insurance in the LIABILITY COVERAGES -
COMMON CONDITIONS, DEFINITIONS AND EXCLUSIONS section of the Coverage 
Agreement, and supersedes any provision to the contrary: 

For the additional Covered Party under your Coverage Agreement shown in the above schedule, and 
subject to Paragraph A. above, this coverage is primary to and will not seek contribution from any other 
insurance available to such additional Covered Party provided that: 

(1) The additional Covered Party is a Named Insured under such other insurance; and 
(2) You have agreed in writing in a contract or agreement that this Coverage would be primary and 

would not seek contribution from any other insurance available to the additional Covered 
Party for amounts payable under the coverage provided by this endorsement. 

C. The Limits of Coverage applicable to the additions.I Covered Party is the lessor of those limits 
specified in either the: 

• Written contract or written agreement; or 
• Declarations for this Coverage Agreement, 

In no case will the limits of coverage provided under this General Liability endorsement exceed the 
limits as required in the contract or agreement, or the limit of liability available under this Coverage 
Agreement. These Limits of Coverage are part of and not in addition to the limits of Coverage 
shown in the Declarations. 

Except with respect to the Limits of Coverage, and any rights or duties specifically assigned in this 
Coverage Part to the Covered Member, this coverage applies: 

a. As if each Covered Member were the only Covered Member; and 

b. Separately to each Covered Party against whom claim is made or Suit is brought. 

All other terms and conditions remain unchanged 
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