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Kitsap UEI: LD6MNJ62JQD1

CONTRACT FOR HUMAN SERVICES

This contract for Human Services (the Contract) is entered into by Kitsap County, a
municipal corporation, having its principal offices at 614 Division Street, Port Orchard,
Washington, 98366 (the County); and Helpline House, a Washington state nonprofit
corporation, having its principal office at 282 Knechtel Way NE Bainbridge Island, WA
98110 (the Contractor).

SECTION 1. EFFECTIVE DATE OF CONTRACT

The Contract will become effective on April 1, 2026 and terminate on June 30, 2027. In
no event will the Contract become effective unless and until it is approved and executed
by the Kitsap County Board of County Commissioners or the Kitsap County
Administrator.

SECTION 2. SERVICES TO BE PROVIDED

2.1 A description of the services to be performed by the Contractor is set forth in
Attachment A: Statement of Work, which is attached to the Contract.

2.2  The Contractor agrees to provide its own labor and materials. Unless otherwise
provided for in the Contract, no material, labor or facilities will be furnished by the
County.

2.3  The Contractor will perform the work specified in the Contract according to
standard industry practice.

2.4  The Contractor will complete its work in a timely manner and in accordance with
the schedule agreed to by the parties.

2.5 The Contractor will confer with the County from time to time during the progress
of the work. The Contractor will prepare and present status reports and other
information that may be pertinent and necessary, or as may be requested by the
County.

SECTION 3. CONTRACT REPRESENTATIVES

The County and the Contractor will each have a contract representative. A party may
change its representative upon providing written notice to the other party. The parties’
representatives are as follows.

County’s Contract Representative

Stacey Smith, Administrator

Kitsap County Division of Aging and Long Term Care
614 Division Street, MS-5

Port Orchard, WA 98366

(360) 337-5624

Email: sasmith@kitsap.gov

KC-238-26 Bl Helpline House HRSN 1



Contractor’s Contract Representative

Maria Metzler, Executive Director

Helpline House

282 Knechtel Way NE Bainbridge Island, WA 98110
Email: mmetzler@helplinehouse.org

(206) 342-7621

SECTION 4. COMPENSATION

4.1

4.2

4.3

4.4

4.5

46

4.7
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49

4.10

4.11

412

A description of the compensation to be paid to the Contractor is set forth in
Attachment B: Budget Summary, which is attached to the Contract.

The total amount payable under the Contract, by the County to the Contractor, in
no event will exceed $42,500. Any cost incurred by the Contractor over and
above the year-end sums set out in the budgets shall be at the Contractor’s sole
risk and expense.

Unless otherwise provided in the Contract, the Contractor may submit an invoice
to the County once a month for payment of work actually completed to date.
Contractor shall use the Department of Human Services Contractor Invoice
Form, available from the County. Subject to the other provisions of the Contract,
the County generally will pay such an invoice within 30 days of receiving it.

The County will submit payments for work performed to:

Helpline House
282 Knechtel Way NE
Bainbridge Island, WA 98110

The Contractor will be paid only for work expressly authorized in the Contract.

Payments shall not be construed as a waiver of the County’s right to challenge
the level of the Contractor's performance under this Contract, and to seek
appropriate legal remedies.

The Contractor will not be entitled to payment for any services that were
performed prior to the effective date of the Contract or after its termination,
unless a provision of the Contract expressly provides otherwise.

If the Contractor fails to perform any substantial obligation, and the failure has
not been cured within 10 days following notice from the County, the County may,
in its sole discretion and upon written notice to the Contractor, withhold all
monies due the Contractor, without penalty, until such failure to perform is cured.

The Contractor shall pay no wages in excess of the usual and accustomed
wages for personnel of similar background, qualifications and experience.

The Contractor shall pay no more than reasonable market value for equipment
and/or supplies.

County shall not be liable for payment of any invoice submitted later than thirty
(30) days after termination of this Contract.

In the event that it is determined that any funds are disbursed under the terms of
this Contract which were in violation of the terms and conditions herein such
sums shall be reimbursed to County upon written demand. Neither payment of
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any funds under the terms of this Contract, nor any other action of County or its
agents or employees, prior to the discovery of the violation, shall constitute a
waiver thereof.

SECTION 5. AMENDMENTS AND CHANGES IN WORK

5.1 In the event of any errors or omissions by the Contractor in the performance of
any work required under the Contract, the Contractor will make all necessary
corrections without additional compensation. All work submitted by the
Contractor will be certified and checked by the Contractor for errors and
omissions. The Contractor will continue to be responsible for the accuracy of
work even after the work is accepted by the County.

5.2 In order to be effective, any contract renewal, amendment or modification must
be in writing, be signed by both parties, and be attached to the Contract. Work
under a renewal, amendment or modification may not commence until the
renewal, amendment or modification has been approved by the County and has
become effective.

5.3  Either party may request that the Contract terms be renegotiated when
circumstances, which were neither foreseen nor reasonably foreseeable by the
parties at the time of contracting, arise during the period of performance of the
Contract. Such circumstances must have a substantial and material impact upon
the performance projected under this Contract, and must be outside the control
of either party.

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold
harmless the County and its elected and appointed officials, officers, employees and
agents from and against all claims resulting from or arising out of the performance of the
Contract, whether such claims arise from the acts, errors or omissions of Contractor, its
subcontractors, third parties or the County, or anyone directly or indirectly employed by
any of them or anyone for whose acts, errors or omissions any of them may be liable.
“Claim” means any loss, claim, suit, action, liability, damage or expense of any kind or
nature whatsoever, including but not limited to attorneys’ fees and costs, attributable to
personal or bodily injury, sickness, disease or death, or to injury to or destruction of
property, including the loss of use resulting therefrom. Contractor’s duty to indemnify,
defend and hold harmiess includes but is not limited to claims by Contractor’s or any
subcontractor’s officers, employees or agents. Contractor’s duty, however, does not
extend to claims arising from the sole negligence or willful misconduct of the County or
its elected or appointed officials, officers or employees. For the purposes of this
indemnification provision, Contractor expressly waives its immunity under Title 51 of the
Revised Code of Washington and acknowledges that this waiver was mutually
negotiated by the parties. This indemnification provision shall survive the expiration or
termination of the Contract.

SECTION 7. INSURANCE

7] Professional Legal Liability. The Contractor, if it is a licensed professional, will
maintain professional legal liability or professional errors and omissions coverage
appropriate to the Contractor’s profession. The coverage will have a limit of not
less than $1 million per occurrence and $2 million general aggregate. The
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coverage will apply to liability for a professional error, act or omission arising out
of the Contractor’s services under the Contract. The coverage will not exclude
bodily injury or property damage. The coverage will not exclude hazards related
to the work rendered as part of the Contract or within the scope of the
Contractor’'s services under the Contract, including testing, monitoring,
measuring operations or laboratory analysis where such services are rendered
under the Contract.

Workers’ Compensation and Employer Liability. The Contractor will maintain
workers' compensation insurance as required by Title 51, Revised Code of
Washington, and will provide evidence of coverage to the Kitsap County Risk
Management Division. If the Contract is for over $50,000, then the Contractor
will also maintain employer liability coverage with a limit of not less than $1
million.

Commercial General Liability. The Contractor will maintain commercial
general liability coverage for bodily injury, personal injury and property damage,
subject to a limit of not less than $1 million per occurrence. The general
aggregate limit will apply separately to the Contract and be no less than $2
million. The Contractor will provide commercial general liability coverage that
does not exclude any activity to be performed in fulfillment of the Contract.
Specialized forms specific to the industry of the Contractor will be deemed
equivalent provided coverage is no more restrictive than would be provided
under a standard commercial general liability policy, including contractual liability
coverage.

Automobile Liability. The Contractor will maintain automobile liability insurance
as follows (check ONE of the following options):

_X Not Applicable.

___The Contractor will maintain commercial automobile liability insurance with a
limit of not less than $2 million each accident combined bodily injury and property
damage. The aggregate limit will be at least $4 million. Coverage will include
owned, hired and non-owned automobiles.

___The Contractor will maintain automobile liability insurance or equivalent form
with a limit of not less than $100,000 each accident combined bodily injury and
property damage. The aggregate limit will be at least $300,000. If a personal
lines automobile liability policy is used to meet this requirement, it must include a
business rider and must cover each vehicle to be used in the performance of the
Contract and the certificates of insurance must evidence that these conditions
have been met. If the Contractor will use non-owned vehicles in performance of
the Contact, the coverage will include owned, hired and non-owned automobiles.

Miscellaneous Insurance Provisions

A. The Contractor’s liability insurance provision will be primary with respect to
any insurance or self-insurance programs covering the County, its elected
and appointed officers, officials, employees and agents.

B. The Contractor's commercial general liability insurance and automobile
liability insurance (if applicable) will include the County, its officers, officials,
employees and agents as additional insureds with respect to performance of
services.
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C. The Contractor's commercial general liability insurance and automobile
liability insurance (if applicable) will contain no special limitations on the
scope of protection afforded to the County as an additional insured.

D. Any failure to comply with reporting provisions of the policies will not affect the
coverage provided to the County, its officers, officials, employees or agents.

E. The Contractor’s insurance will apply separately to each insured against
whom claim is made or suit is brought subject to the limits of the insurer’s
liability.

F. The Contractor will include all subcontractors as insureds under its policies or
will furnish separate certificates and endorsements for each subcontractor.
All coverage for subcontractors will be subject to all of the requirements
stated in these provisions.

G. The insurance limits mandated for any insurance coverage required by the
Contract are not intended to be an indication of exposure, nor are they
limitations on indemnification.

H. The Contractor will maintain all required policies in force from the time
services commence until services are completed. Certificates, policies and
endorsements scheduled to expire before completion of services will be
renewed before expiration. If the Contractor’s liability coverage is written as
claims-made-policy, then the Contractor must evidence the purchase of an
extended-reporting period or “tail” coverage for a three-year period after
completion of the services.

7.6  Verification of Coverage and Acceptability of Insurers.

A. The Contractor will place insurance with insurers licensed to do business in
the State of Washington and having A.M. Best Company ratings of no less
than A-VII, with the exception that excess and umbrella coverage used to
meet the requirements for limits of liability or gaps in coverage need not be
placed with insurers or re-insurers licensed in the State of Washington.

B. The Contractor will furnish the County with properly executed certificates of
insurance or a signed policy endorsement which will clearly evidence all
insurance required in this Section before work under this Contract shall
commence. The certificate will, at a minimum, list limits of liability and
coverage. The certificate will provide that the underlying insurance contract
may not be canceled, or allowed to expire, except on 30-days' prior written
notice to the County. Any certificate or endorsement limiting or negating the
insurer’s obligation to notify the County of cancellation or changes must be
amended so as not to negate the intent of this provision.

C. The Contractor will furnish the County with evidence that the additional-
insured provision required above has been met. Acceptable forms of
evidence are the endorsement pages of the policy showing the County as an
additional insured, or a letter of self-insurance from a public entity risk pool
which waives the requirement.

D. Certificates of insurance will show the certificate holder as Kitsap County and
indicate “care of” the appropriate County office or department. The address
of the certificate holder will be shown as the current address of the
appropriate County office or department.
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E. The Contractor will request that the Washington State Department of Labor
and Industries, Workers Compensation Representative, send verification to
the County that the Contractor is currently paying workers’ compensation.

F. Evidence of such insurance, as required above, shall be provided to the
County at the following address:

Stacey Smith, Administrator

Program Aging, Kitsap County Department of Human Services
614 Division Street, MS-5

Port Orchard, WA 98366

Upon receipt, the Human Services Department will ensure submission of all
insurance documentation to the Risk Management Division, Kitsap County
Department of Administrative Services.

G. Written notice of cancellation or change will be mailed to the County Human
Services Department as provided above.

H. The Contractor or its broker will provide a copy of all insurance policies
specified in the Contract upon request of the Kitsap County Risk Manager.

SECTION 8. TERMINATION

8.1 The County may terminate the Contract in whole or in part whenever the County
determines, in its sole discretion, that such termination is in the best interests of
the County. The County may terminate the Contract upon giving the Contractor
10-days’ written notice. In that event, the County will pay the Contractor for all
costs incurred by the Contractor in performing the Contract up to the date of such
notice, subject to the other provisions of the Contract.

8.2  If funding for the underlying project or matter is withdrawn, reduced or limited in
any way after the Contract is signed or becomes effective, the County may
summarily terminate the Contract notwithstanding any other termination provision
in the Contract. Termination under this provision will be effective upon the date
specified in the written notice of termination sent by the County to the Contractor.
No costs incurred after the effective date of termination will be paid.

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to
cure the breach within 10 days of written notice to do so by the County, the
County may terminate the Contract. In that event, the County will pay the
Contractor only for the costs of services accepted by the County. Upon such
termination, the County, at its discretion, may obtain performance of the work
elsewhere, and the Contractor will bear all costs and expenses incurred by the
County in completing the work and all damages sustained by the County by
reason of the Contractor’s breach.

SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING

9.1  The Contractor will perform under the Contract using only its bona fide
employees or agents, and the obligations and duties of the Contractor under the
Contract will not be assigned, delegated or subcontracted to any other person or
firm without the prior express written consent of the County.
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9.2

9.3

If permitted to use subcontractors, the Contractor is responsible for subcontractor
compliance with applicable terms and conditions of this Contract and all
applicable laws.

The Contractor warrants that it has not paid, nor has it agreed to pay, any
company, person, partnership or firm, other than a bona fide employee working
exclusively for the Contractor, any fee, commission percentage, brokerage fee,
gift or other consideration contingent upon or resulting from the award or making
of the Contract.

SECTION 10. INDEPENDENT CONTRACTOR

10.1

10.2

10.3

10.4

10.5

10.6

10.7

The Contractor’s services will be furnished by the Contractor as an independent
contractor and not as an employee, agent or servant of the County. The
Contractor will perform the services in strict accordance with the provisions of the
Contract, but will be free from control or direction over the performance of the
services.

At least one of the following applies: (a) the services to be provided are outside
the usual course of business for which the services are performed; (b) the
services to be provided will be performed outside all of the places of business of
the Contractor; or (c) the Contractor is responsible for the costs of the principal
place of business from which the services will be performed.

The Contractor warrants that it either: (a) is customarily engaged in an
independently established trade, occupation, profession or business of the same
nature as that involved in the Contract; or (b) has a principal place of business for
the business it is conducting that is eligible for a business deduction for federal
income tax purposes.

The Contractor acknowledges or warrants that it: (a) is responsible for filing at
the next applicable filing period a schedule of expenses with the Internal
Revenue Service for the type of business the Contractor is conducting; (b) has
established an account with the State of Washington Department of Revenue
and any other applicable state agencies for the business the Contractor is
conducting for the payment of all state taxes normally paid by employers and
businesses; and (c) has registered for and received a unified business identifier
number from the State of Washington.

The Contractor warrants that it maintains a separate set of books or records that
reflect all items of income and expenses of the business that the Contractor is
conducting.

The Contractor acknowledges that the entire compensation for the Contract is set
forth in the compensation provisions of the Contract and that the Contractor is
not entitled to any County benefits, including, but not limited to: vacation pay;
holiday pay; sick leave pay; medical, dental or other insurance benefits; fringe
benefits; or any other rights or privileges afforded to County employees or
agents.

In the event that any of the Contractor’'s employees, agents, servants or
subcontractors, carry on activities or conduct themselves in any manner which
may either jeopardize the funding of this Contract or indicates that they are unfit
to provide those services as set forth within, the Contractor shall be responsible

KC-238-26 Bl Helpline House HRSN 7



10.8

for taking adequate measure to prevent said employee, agent or servant from
performing or providing any such services.

The Contractor will hold harmless, indemnify and defend the County, its officers,
officials, employees and agents from and against any loss or expense, including,
but not limited to, settlements, judgments, set-offs, attorneys’ fees or costs,
incurred or suffered by reason of claims or demands arising in connection with
the provisions of this Section.

SECTION 11. COMPLIANCE WITH LAWS

111

11.2

11.6

The Contractor, its employees, assignees, delegates or subcontractors will not
discriminate against any person in performance of any of its obligations under the
Contract on the basis of race, color, creed, religion, national origin, age, sex,
sexual orientation, marital status, veteran status or the presence of disability.

The Contractor, its employees, assignees, delegates and subcontractors will
comply with all applicable provisions of the Americans With Disabilities Act and
all regulations interpreting and enforcing such act.

The Contractor and its subcontractors, employees, agents, assignees and
representatives will comply with all applicable federal, state and local laws, rules,
regulations (including Management Bulletins), and policies in their performance
under the Contract.

Religious Activities. If the Contractor is a faith-based or religious organization, it
retains its independence and may continue to carry out its mission, including the
definition, development, practice, and expression of its religious beliefs. Such a
Contractor, however, may not use any funding provided under this Agreement to
support or engage in any explicitly religious activities, including activities that involve
overt religious content such as worship, religious instruction, or proselytization, nor may
such a Contractor condition the provision of services provided pursuant to this
Agreement upon a participant’s engaging in any such explicitly religious
activities.

Subcontractors must follow all rules outlined in the Revised Code of Washington
(RCWs), Washington Administrative Code (WACs), Department of Social and
Health Services Program Management Bulletins, and the Division of Aging Policy
and Procedures.

Accessibility. To the extent Services or Work Product include electronic
documents (e.g., PDFs, reports), software, or web content, Contractor warrants
such items shall comply with current technical standards for web and mobile
accessibility set forth in 28 CFR § 35.200, which incorporates by reference the
Web Content Accessibility Guidelines (WCAG) 2.1, Level AA. Contractor shali
promptly remediate any non-conformance at its sole expense. For Work Product
intended for public use or distribution, Contractor shall provide accessible
versions meeting these standards simultaneously with initial delivery. Contractor
shall provide a Voluntary Product Accessibility Template upon request. Subject to
the exceptions in 28 CFR 35.201, this requirement applies to all Work Product
created or modified by Contractor. This warranty survives County’s acceptance
of Work Product and Contract termination or expiration, to ensure County
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compliance with Title 1l of the Americans with Disabilities Act, 28 CFR Part 35,
Subpart H, and the DOJ’s 2024 Final Rule (89 FR 31320).

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS

12.1 The Contractor will maintain readily accessible records and documents sufficient
to provide an audit trail needed by the County to identify the receipt and
expenditure of funds under this Contract, and to keep on record all source
documents, such as time and payroll records, mileage reports, supplies and
material receipts, purchased equipment receipts, and other receipts for goods
and services.

12.2 The Contractor will maintain property record cards and property identification
tabs as may be directed by County codes and changes thereto. This applies
only to property purchased from funds under this Contract specifically designated
for such purposes. Ownership of equipment purchased with funds under this
Contract so designated for purchase shall rest in the County and such equipment
shall be so identified.

12.3 The Contractor will provide a detailed record of all sources of income for any
programs it operates pursuant to this Contract, including state grants, fees,
donations, federal funds and other funds outlined in this Contract, or any
amendments or modifications to this Contract. Expenditure of all funds payable
under this Contract must be in accordance with the attached Statement of Work.

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and
data and documents produced in the performance of the work under the Contract
will be “works for hire” as defined by the U.S. Copyright Act of 1976 and will be
owned by the County. Ownership includes the right to copyright, patent, and
register, and the ability to transfer these rights.

12.5 All property and patent rights, including publication rights, and other
documentation, including, machine-readable media, produced by the Contractor
in connection with the work provided for under this Contract shall vest in the
County and such materials will be provided to the County upon request.

12.6  An electronic copy of all word processing documents will be submitted to the
County upon request or at the end of the job using the word processing program
and version specified by the County.

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT

The Contractor will hold harmless, indemnify and defend the County, its officers,
officials, employees and agents, from and against any claimed action, cause or demand
brought against the County, where such action is based on the claim that information
supplied by the Contractor or subcontractor infringes any patent or copyright. The
Contractor will be notified promptly in writing by the County of any notice of such claim.

SECTION 14. DISPUTES

Differences, disputes and disagreements between the Contractor and the County
arising under or out of the Contract will be brought to the attention of the County at the
earliest possible time so that the matter may be settled or other appropriate action

KC-238-26 Bl Helpline House HRSN 9



promptly taken. Any dispute relating to the quality or acceptability of performance or
compensation due the Contractor will be decided by the County’s contract
representative or designee. All rulings, orders, instructions and decisions of the
County’s contract representative will be final and conclusive.

SECTION 15. CONFIDENTIALITY

The Contractor, its employees, subcontractors and their employees will maintain the
confidentiality of all information provided by the County or acquired by the Contractor in
performance of the Contract, except upon the prior express written consent of the
County or an order entered by a court of competent jurisdiction. The Contractor will
promptly give the County written notice of any judicial proceeding seeking disclosure of
such information.

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE

16.1 The Contract will be construed as having been made and delivered within the
State of Washington, and it is agreed by each party that the Contract will be
governed by the laws of the State of Washington, both as to its interpretation and
performance.

16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of
the Contract may be instituted and maintained only in a court of competent
jurisdiction in Kitsap County, Washington.

16.3 If the Contractor is a federally recognized Indian tribe, the following provision
applies: Each party hereby grants a limited waiver of sovereign immunity to suit
solely with respect to claims made against it by the other party relating to, or
arising under, this Contract. Each party hereby voluntarily consents to the
personal jurisdiction of the Superior Court of the State of Washington, County of
Kitsap, solely for this purpose.

SECTION 17. MISCELLANEOUS

17.1 Authority. The Contractor certifies that it has the legal authority to apply for the
funds covered under this Contract.

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or
waiver of any provisions of the Contract, does not constitute a waiver of such
provision or future performance, or prejudice the right of the waiving party to
enforce any of the provisions of the Contract at a later time.

17.3 Remedies. All remedies provided for in this Contract will be construed as
cumulative and will be in addition to any other remedies provided by law.

17.4 Tax Payments. The Contractor will pay all applicable federal, state and local
taxes, fees (including licensing fees) and other amounts.

17.5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest
or the appearance of a conflict of interest in disbursing contract funds for any
purpose and in the conduct of procurement activities. The Contractor will ensure
that its subcontractors, employees, agents or representatives avoid conflicts of
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17.6

17.7

17.8

17.9

17.10

interest or the appearance of a conflict of interest in disbursing contract funds for
any purpose and in the conduct of procurement activities.

Personnel Removal. The Contractor agrees to remove immediately any of its
subcontractors, employees, agents or representative from assignment to perform
services under the Contract upon receipt of a written request to do so from the
County’s contract representative or designee.

Records Inspection and Retention. The County may, at reasonable times,
inspect the books and records of the Contractor relating to the performance of
the Contract. The Contractor will retain for audit purposes all Contract-related
records for at least six (6) years after termination of the Contract.

Audit Requirements

Independent Audits will be submitted annually to the Kitsap County Department
of Human Services in the following manner:

The Contractor shall acquire a financial audit by an independent auditing firm to
determine at a minimum the fiscal integrity of the financial transaction and reports
of the Contractor. Copies of the audit, management letter, and Kitsap County
Audit form (Attachment J) shall be submitted to Kitsap County Department of
Human Services within 9 months of the end of the Contractor’s fiscal year.

The Contractor shall provide an independent audit of the entire organization
which:

A. Is performed by an independent Certified Public Accountant, the Washington
State Auditor’'s Office, or another entity, which the County and Contractor
mutually agree will produce an audit which meets the requirements described
in items B and C below.

B. Provides statements consistent with the guidelines of AICPA SOP 78-10,
Reporting for Other Non-Profit Organizations.

C. Is performed in accordance with generally accepted auditing standards and
with Federal Standards for Audit of Governmental Organizations, Programs,
Activities and Functions, and meeting all requirements of 2 CFR Part 200
Subpart F, as applicable for agencies receiving federal funding in the amount
of $1,000,000 or more during their fiscal year.

D. The Contractor shall submit two (2) copies of the audit and the management
letter directly to the County immediately upon completion. The audit must be
accompanied by documentation indicating the Contractor’s Board of Directors
has reviewed the audit.

Publication. The Contractor will not publish any results of the works performed
under this Contract without the advance written permission of the County.

County Review. The County may, at reasonable times, review and monitor the
financial and service components of the program as established by the
Contractor by whatever means are deemed expedient by the Board of County
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Commissioners, or its respective delegates. Such review may include, but is not
limited to, with reasonable notice, on-site inspection by County agents or
employees, and the inspection of all records or other materials which the County
deems pertinent to the Contract and its performance, except those deemed
confidential by law.

The Contractor agrees to cooperate with County in the evaluation of the
Contractor's project(s) and to make available all information required by any such
evaluation process. The Contractor shall implement in a timely manner (within 30
days) any corrective actions identified in the final evaluation report. Address
more urgent responses in the time required by Kitsap Aging & Long Term Care.

17.11 Successors and Assigns. The County, to the extent permitted by law, and the
Contractor each bind themselves, their partners, successors, executors,
administrators and assigns to the other party to the Contract and to the partners,
successors, administrators and assigns of such other party in respect to all
covenants to the Contract.

17.12 Severability. If a court of competent jurisdiction holds any provision of the
Contract to be illegal, invalid or unenforceable, in whole or in part, the validity of
the remaining provisions will not be affected and the parties’ rights and
obligations will be construed and enforced as if the Contract did not contain the
particular provision held to be invalid. If any provision of the Contract conflicts
with any statutory provision of the State of Washington, the provision will be
deemed inoperative to the extent of the conflict or modified to conform to
statutory requirements.

17.13 Suspension, Debarment, and Lobbying. The Contractor shall certify, on a
separate form (Attachment F), that it is not presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from covered
transactions by any Federal department or agency. Also, the Contractor, on a
separate form (Attachment G), will certify that it does not use Federal funds for
lobbying purposes. Both forms are attached to this Contract.

17.14 Definitions
The words and phrases listed below, as used in this Contract, shall each have
the following definitions:
A. “HITECH” means the Health Information Technology for Economic and
Clinical Health Act of 2009. Also referred to as the “HITECH Business
Associate Provisions”.
B. "Nonexpendable Personal Property" shall mean any single item with a
purchase price of $100 or more and a life expectancy of more than twelve
months.

17.15 Attachments. The parties acknowledge that the following attachments, which
are attached to this Contract, are expressly incorporated by this reference:

Attachment A: Statement of Work

Attachment B: Budget Summary

Attachment C: Interlocal Agreement DSHS Health Related Social
Needs [DSHS Agreement #2569-66455]

Attachment D: Interlocal Agreement DSHS Data Share and Security
Requirements [DSHS Agreement #2669-67196]

Attachment E: Contractor Agreement on Nondisclosure of Confidential
Information
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Attachment F: Cettification Regarding Debarment, Suspension, and Other
Responsibility Matters

Attachment G: Certification Regarding Lobbying

Attachment H: Assurance of Compliance Civil Rights Acts

Attachment |: Contractor Signature Page

Attachment J: Kitsap Audit Form

Exhibit 1: Optional Monthly Service Log

In the event of an inconsistency between these General Terms and Conditions
and the attachments, precedence shall be given in the following order: (1)
General Terms and Conditions; (2) Special Terms and Conditions; (3) Statement
of Work; (4) Budget Summary; (5) Data Share and Security Requirements.

17.16 Whole Agreement. The parties acknowledge that the Contract is the complete
expression of their agreement regarding the subject matter of the Contract. Any
oral or written representations or understandings not incorporated in the Contract
are specifically excluded.

17.17 Notices. Any notice will be effective if personally served upon the other party or
if mailed by registered or certified mail, return receipt requested, to the addresses
set out in the contract representatives provision of the Contract. Notice may also
be given by facsimile with the original to follow by regular mail. Notice will be
deemed to be given three days following the date of mailing, or immediately if
personally served. For service by facsimile, service will be effective at the
beginning of the next working day.

Dated this l_{i_ day of iif/ ¥ ;{L , 2026. Dated this _/_3_ day ofém l , 2026.

HELPLINE HOUSE KITSAP COUNTY
f'\‘g
. -/
Py ‘ d / 1(3 i?/
L0u AW A7
Maria Metzler, Executlye plrector W'éshbum Director
—/ Human Service Department
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Approved as to form by the Prosecuting Attorney's Office

Kitsap County Face Sheet

For Sub-recipient Contracts Using Federal Awards

CFR 200.332 Ensure that every subaward is clearly identified to the subrecipient as a subaward
and includes the information provided below. A pass-through entity must provide the best
available information when some of the information below is unavailable. A pass-through entity
must provide unavailable information when it is obtained. Required information includes:

(Fill in)

Subrecipient's unique entity identifier: LD6MNJ62)QD1

Federal Award Identification Number (FAIN): NA

Federal Revenue Award Date: July 1, 2025

Subaward Period of Performance Start and End Date: January 1- June 30, 2026

XICheck to verify the information is in contract:

X Subrecipient's name (must match the name associated with its unique entity
identifier):

XIFederal award identification:
X Subaward Budget Period Start and End Date:
X Amount of Federal Funds Obligated in the subaward:

X Amount of Federal Funds Obligated to the sub by the pass-through entity, including
the current financial obligation:

XTotal Amount of the Federal Award committed to the subrecipient by the pass-through
entity:

X Federal award project description, as required by the Federal Funding Accountability
and Transparency Act (FFATA):

XName of the Federal agency, pass-through entity, and contact information for
awarding official of the pass-through entity:

X Dollar amount made available under each Federal award and the Assistance Listings
Number at the time of disbursement:

XIndirect cost rate for the Federal award (including if the de minimis rate is used in
accordance with § 200.414):

KC-238-26 B! Helpline House HRSN 14



ATTACHMENT A: STATEMENT OF WORK
Nutritional Services

The Washington State Health Care Authority (HCA) was approved to implement health
related social needs (HRSN) services by the Centers for Medicare and Medicaid Services
(CMS) on December 30", 2024. In efforts to maximize access and screening for eligible
Medicaid enrollees, HCA has created a number of pathways to establish service delivery.

In early 2025, HCA engaged with Department of Social and Health Services (DSHS) Home
and Community Living Administration (HCLA) for Phase 2 benefits to leverage the Area
Agencies on Aging (AAA) Aging Network infrastructure to find and engage with Medicaid
HRSN eligible enrollees to provide another pathway to receive benefits.

The Washington State HRSN services program will allow qualifying Medicaid enrollees to
receive non-medical services to address an individual's unmet, adverse social conditions
contributing to poor health. HRSN infrastructure and care coordination will equip AAAs, and
their AAA contracted providers for screening for program eligibility and service delivery.

HRSN services program operates under the Medicaid Demonstration Waiver Section 1115,
also called Medicaid Transformation Program (MTP) 2.0 and is effective through June 30,
2028.

AAAs will be implementing a menu of services for nutritional support that include:
(1) Nutrition Counseling and Education
(2) Home Delivered Medically Tailored Meals
(3) Food Pantry (Food Boxes)- age restricted
(4) Fruit and Vegetable Provisions

Kitsap Aging and Long-Term Care (ALTC) is the designated Area Agency on Aging for Kitsap
AAA services. ALTC is responsible for the program eligibility screening, service
determination, authorization, referral, service recording and payment for HRSN services
provided by the provider network. ALTC staff will use the HRSN Implementation Guide,
screening and assessment tools, payment rates, and service recording data systems to
implement the program.

HRSN Eligibility Criteria
To be eligible for HRSN program services, individuals must:

» Be enrolled in Apple Health (Medicaid), and

» Meet clinical risk factors (listed in the Implementation Guide),

+ Meet social risk factors (listed in the Implementation Guide),

+ Meet medical appropriateness through being enrolled in a fuily covered Medicaid

program

Duplication of Services

HRSN services are intended to enhance or expand existing Medicaid benefits. If an individual
meets the criteria for a service, they may also receive HRSN services as an enhancement
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Service Definitions

1.

Food Insecurity: Low food security is self-reported of reduced quality, variety, or
desirability of diet. Little or no indication of reduced food intake.

Food Insecurity: Very low food security is self-reported multiple indications of
disrupted eating patterns and reduced food intake.

Chronic Condition(s): When assessing "chronic" an individual’s seif-attestation can
be accepted and typically referring to any medical or behavioral health condition that
persists over time, or does not quickly resolve itself, or require continuous
management.

Examples of chronic condition(s) include but are not limited to diabetes, cardiovascular
disorders, chronic infectious diseases such as human immunodeficiency virus (HIV),
cancer, chronic gastrointestinal disorders, respiratory conditions such as cystic
fibrosis, eating disorders, and chronic behavioral health conditions.

High risk of hospitalization or nursing facility placement: HCLA considers Apple
Health (Medicaid) clients who meet the definition of low or very low food security and
have a chronic condition at high risk of hospitalization due to living with a chronic
condition without the ability to manage nutritional needs. Home and Community-Based
Services (HCBS) provides care for individuals in their desired setting who would
otherwise require institutional care.

Medically Tailored Meals: These are home delivered meals that consist of a variety
of meal options that have all been verified by a Registered Dietitian Nutritionist (RDN).
They meet the additional requirements for HRSN medically tailored meals outlined in
the protocols (e.g. “one third of an individual's daily nutritional need as indicated by the
Dietary Reference Intakes and Dietary Guidelines”).

Individuals who meet HRSN medically tailored meals eligibility criteria are required to
have a nutritional care plan that outlines the need for a home delivered medically
tailored meal. Kitsap Aging staff will ensure a nutritional care plan is present or
entered.

Nutrition Supports

Nutrition supports should be provided in accordance with evidence-based nutrition and food
safety guidelines in mind, be person-centered, consider dietary preferences and be culturally
appropriate.

All nutrition services will follow protocols as outlined in the DSHS HCLA Implementation Guide
and cited sources therein, federal and state regulations, and ALTC policies.

Referrals. Authorizations and Service Recordings .

1.

Kitsap Aging and Long Term Care Term (ALTC) will operate as the front door to HRSN
services.

The ALTC Aging & Disability Resource Network (ADRN) team will:
a. screen each individual requesting services for Medicaid eligibility,

b. verify criteria for a requested service (social and clinical risk factors as outlined in
the Implementation Guide),

c. collect required information and enter information into the GET Care system,
including ensuring a nutritional care plan is present,

d. provide the authorization determination and referral to the identified nutritional
subcontractor.
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2. Service Recordings. ALTC staff will enter the service recording information noted on the
subcontractor monthly service recording log.

3. Monthly Medicaid Verification. ALTC staff will verify Medicaid eligibility for an
authorization exceeding one month.

The Subcontractor will;
a. verify the identity of an individual,
b. provide the service(s) as outlined on the authorization form,
c. track and record the service(s) provided each month.

e The Contractor is required at a minimum to maintain the client name,
assigned client number, and current contact information. Documentation of
services provided must detail the date of service, type of service, and
requested reimbursement rate. (see Exhibit 1 for optional monthly tracking
form)

d. request reimbursement by the 10" of each month that includes the monthly
service log (as back-up to the invoice).

Menu or service and reimbursement rates are set by DSHS HCLA HRSN and noted in the
Implementation Guide as the following:

Service Requirements

Nutrition Counseling & Education: A Registered Dietitian Nutritionist (RDN) (preferred),
qualified health care professional, or, if not available, a community health worker to develop a
medically appropriate plan.

This service may consist of the following:

e Provision of nutrition education or information to an individual or group that offers
evidence-based or evidence-informed strategies on adoption of food choices and
other food- and nutrition-related behaviors conducive to health and well-being,
and guidance on food and nutrition resources.

¢ Meal preparation education in an individual or group setting.

Nutrition education services may be supplemented with handouts, take- home materials, and
other informational resources that support nutritional health and well-being

Home Delivered Medically Tailored Meals: Each meal must contain sufficient food to support
approximately one-third of an individual's daily nutritional needs as indicated by the Dietary
Reference Intakes and Dietary Guidelines. The meal may also include an accompanying
fluid/drink and/or a supplementary food item to support meeting a participant’s nutrition needs
between meals if medically appropriate (for example, to provide access to fluids and/or support
taking medication accompanied by food). Meals may consist of fresh or frozen food.

The service must be provided in accordance with nutrition-related national guidelines, such as
the Dietary Guidelines for Americans, or evidence-based practice guidelines for specific chronic
diseases and conditions.

Pregnancy/Postpartum
If the client is a pregnant/postpartum person, then they may receive these services
either throughout their pregnancy and up to 12 months postpartum. The intervention

KC-238-26 Bl Helpline House HRSN 17



may apply to subsequent pregnancies/postpartum periods during the contract period if
the person meets the needs-based clinical criteria at the time.

All authorized medically tailored meals must meet the needs outlined in the nutritional care plan

for each individual.
Every subcontractor that provides the medically tailored service is required to have a

nutritional care plan.

Washington State registered nutritionist license assess and develop an individualized

Food Pantry (Food Boxes)- age restricted: This service allows an individual, up to age 21

years and a pregnant person of any age, to receive an assortment of foods aimed at promoting
improved nutrition. Individuals may pick up food from a service provider or have food delivered
to their home.

Examples of allowable foods include:

Fruits and vegetables
Meat, poultry, and fish

Dairy products
Breads and cereals

Snack foods and non-alcoholic beverages

Seeds and plants

Fruit and Vegetable Provisions: This service allows an individual to receive fruits and
vegetables. Fruits and vegetables may be fresh, frozen, or canned. Individuals may pick up
food from a service provider or have food delivered to their home.

Menu of Services

Mark “X”
if .
providing Service Service description Reimbursement
the Rate
service
- | Educational strategies designed to motivate and Authorized once
- , facilitate voluntary adoption of food choices and other | ($33.48), per 6
XX Nutrition Counseling & | food and nutrition- related behaviors conducive to month period.
Education health and wellbeing. Individual or group setting.
Examples: Handout (recipes) or educational insert
Meals Ita < el_el_ to supﬁpelt ".'dl""dua. s-with-health ALthS zelel u'p -3
A Meals herme-inclided-intherate:
—Expanded servcesfor pregrantand-postpartum $20-50 permeal
persons-
! R— = e - .7; I ﬁ . l. . I 2 I E E I . I:
DO O AGE-ProgRant-Persen:
NA Fhis-service provides-an-assortment-of-foods-aimed £583.00 L monthyor
wo-foodorhave-delivered: E (ssgc_up to
8-months-episode)
. This service provides fruits and vegetables- fresh, Authorized up to
XX Frugf(o\\/?:i%le;tsable frozen, or canned. Individuals may pick up or have $83.00 per month
l delivered. for 6 months

** An individual cannot receive medically tailored meals and pantry stocking concurrently.
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ATTACHMENT B: BUDGET SUMMARY

TR TR1 TR 2 TR 2 R4
sy B = ama. _ ar . amz ams ama
APR-IUN 2026 JUL -SEPT 2026 OCT- DEC 2026 IAN-MAR 2027 APRIL-JUN 2027
Health Releted Sccial Neaeds - Nutrition Services 4. 8,500 8,560 8,5¢ 8,5 B,SDD]
Nutrition Counseling & Education 2,500/ 500 500/ 500 500 500
TAedically Tailorad Meals o [¢] ) o 0 0]
Pantry Stocking o [+] 2] o] 4] O
Fruit & Vegetable Frovizion 40,000/ 8,000 8,000 8,000 8,000 8,000|
Match 9 ol ol ol ol o
No Match Required I [ I ] l ]
|Total Project | a2.500] 2,500| 8,500] 8,500] 2,500| 8,500]
Funding Source CFDA#
NfA
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ATTACHMENT C: INTERLOCAL AGREEMENT HEALTH RELATED SOCIAL NEEDS
[DSHS Agreement #2569-66455] Effective July 1, 2025- June 30, 2026. Any
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of
the applicable Interlocal Agreement between the Department of Social and Health
Services and the Area Agency on Aging, unless otherwise provided for in the contract
between the Kitsap County Area Agency on Aging and the Contractor. When
referencing the applicable Interlocal Agreement in. relation to the subcontract, the Kitsap
County Area Agency on Aging replaces DSHS and Contractor replaces AAA.

AAA General Terms and Conditions

1. Amendment. This Agreement, or any term or condition, may be medified only by a written amendment
signed by both parfies. Only personnegl authorized 1o bind each of the parties shall sign an amendment.

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations
derived from this Agreement to a third party without the prior, writien consent of the DSHS Contracis
Administrator and the written assumption of the AAA’s obligations by the third party.

3. Client Abuse. The AAA shall report all instances of suspected dient abusge to DSHS, in accordance
with RCW 74.34.

4, Client Grievance. The AAA shall establish a system through which applicants for and recipients of
services under the approved area plans may present grievances about the activities of the AAA or any
subcontractor(s) related to service delivery. Clients receiving Medicaid funded services must be
informed of their right to a fair hearing regarding service eligibility specified in WAC 338-02 and under
the provisicns of the Adminisiraive Procedures Act, Chapler 34.05 RCW.

5. Compliance with Applicable Law. At all times during the term of this Agreement, the A&A and DSHS
shall comply with all applicable federal, state, and local laws, regulations, and rules, including but not
fimited to, nondiscrimination laws and regulations.

6. Confidentiality. The partiss gshall use Personal Information and other confidential information gained
by reason of this Agreement only for the purpose of this Agreement. DSHS and the 8AA shall not
otherwise disclose, transfer, or sell any such information to any other party, except as provided by law
or, in the case of Personal information except as provided by law or with the prior written consent of the
person to whom the Personal information pertaine. The parties shall maintain the confidentiality of ail
Pearsonal Information and other confidential information gained by reason of this Agreement and shall
return or certify the destruction of such information i requested in wiiting by the parly o the Agreement
that provided the information.

T AAA Certification Regarding Ethics. By signing this Agreement, the A&A cerlifies that the AAA iz in
compliance with Chapler 42 23 RCW and shall comply with Chapter 42.23 RCW throughout the term of
this Agresment.

B. Debarment Certification. The AAA by signature to this Agreement, ceriifies that the £A4 is not
presently debarred, suspended, proposed for debamment, declared ineligible, or volunianly excluded
from participating in this Agreement by any Federal depariment or agency. The AAA also agrees to
inctude the above reguirement in all subconiracts inte which it enters, resulting directly from the AAA's
duty to provide services under this Agreement.

9. Dizputes. In the event of a dispurte between the AAA and DSHS, every effort shall be made {o resolve
the dispute informally and at the lowest level. I a dispute cannot be resolved informally, the AAA shall
present their grievance in writing {o the Assistant Secretary for Aging and Long-Term Support
Administration. The Assislant Secretary ghall review the facts, contract ferms and applicable statutes
and rules and make 2 determaination of the dispute. i the dispule remains unresolved afier the
Assistant Secretary’s delermination, either party may reguest intervention by the Secretary of DSHS, in
which event the Sscrefary’'s process shall control. The Secretary will make a determination within 45
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall
be the final administrative remedy available to the parties. However, if the Secretary's determination is
notf made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting
the Secretary’s detemmination.

10 Drug-Free Workplace, The AAA shall maintain a work place free from aleohol and drug shuse.

DSHS Central Contract Serdces Page 2
1CRELE AAA Intenioca Agreement { 10-22-1025)
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14,

12

13.

14,

15.

AAA General Terms and Conditions

Entire Agreement. This Agreement including all documents attached to or incorporated by reference,
contain all the terms and conditions agreed upon by the parties. Mo other understandings or
representations, oral or otherwize, regarding the subject matter of this Agreement, shall be deemed fo
exist or bind the pariies.

Governing Law and Venue. The laws of the Siste of Washington govem this Agreement. In the
event of a lawsuil by the AAA against DSHS mvolving this Agreement, yenue shall be proper only in
Thursion County, Washington. in the event of a lawsuit by DSHS against 2 County AAA involving this
Agreement, venue shall be proper only es provided in RCW 36.01.050.

independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this
Agreement, the AAA acknowledges that the AAA iz not an officer, employee, or agent of DSHS or the
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as,
an officer, employee. or agent of DSHS or the State of Washington. The A&A shall not claim for itzelf
or its employess any rights, privileges, or benefits, which would sccrue to an employee of the State of
Washington. The A2AA shall indemnify and held harmiess DSHS from all obligations to pay or withhold
federa! or state taxes or contributions on behalf of the AAA or the AAA’'s employees.

Inzpection. Either party may request reasonable access to the other party's reconds and place of
business for the Emited purpose of monitoring, auditing, and evaluating the other parity’s compliance
with this Agreement, and applicable laws and reguiations. During the term of this Agreement and for
one (1) year following termination or expiration of this Agreement, the parties shall, upon receiving
reasonable written nofice, provide the other party with access to ils place of business and o iis records
which are relevant to iis compliance with this Agreement and applicable laws and regulations. This
provision shall not be construed to give either party access o the other party’s records and place of
business for any other putpese. Nothing herein shall be construed o authorize either party to possess
or copy records of the other parly.

AAA Provider Contracting Insurance Requirements

The AAA shall include the following insurance requirements in all AAA Provider Confracls entered into
pursuant to this Contract, at AAL Provider Contractor's expense, the following insurance coverages,
and comply with the following insurance reqguirements.

a. General Lisbility Insurance

The AAA Provider Contractor shall maintain Commercial General Liability insurance or Business
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc.
{IS0) form £ G 00-D1, including coverage for bodily injury, property damage, and contractual
Eability. The amount of coverage shall be no less than $2,000,000 per occwrrence and $4 000,000
General Aggregate. The policy shall inchude hiability ariging out of the parties’ performance under
their Contract, inchuding but not fimited fo premises, operations, independent contractors, products-
completed operations, personal injury, adverlising injury, and iab#lity assumed under an insured
cordract. The AAA, its elected and appointed officials, agents, and employees of the state, shall be
named as addiional insureds.

b. in Feu of general ahility insurance mentioned m Subsection a. above, if the AAA Provider
Contracior is a gole proprietor with less than thvee {3) contracts, the AAA Provider Contractor may
chooge one of the following three (3) general Bability policies, but only if altached to a professional
Hability policy. If selected the policy shall be maintained for the life of the coniract.

Supplemental Liabiity Insurance, including coverage for bodily injury and property damage that will
cover the AAL Provider Contractor wherever the service is performned with minimum limits of

DSHS Central Corkract Senvices Page 3
102ELS AAA Inmtenocal Agreement | 13-22-2055)
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AAA General Terms and Conditions

£2 000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and
appointed officials, agents, and employees shall be named as additional insureds;

or

Workplace Liability (nsurance, including coverage for bodily injury and properly damage that
provides coverage whenever the semnvice is performed with minimum limite of $2,000,000 per
oceurrence; and 34,000,000 General Aggregate. The AAA, itz elected and appointed officials,
agenis, and employess shall be named as additional insured:

ar

Premises Liability Insurance if services are provided ondy at their recognized place of business,
inciuding coverage for bodily injury, property damage with minkmum Emits of $2 000,000 per
oceurrence; and $4 000 000 General Aggregate. The AAA its elected and appointed officials,
agents, and employees shall be named as additional insureds.

¢. Professional Liabilky—if needed (emors & omizsions)

The AAA Provider Condractor shall maintain insurance of at least $1,000,000 per ocoumrence,
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for
damages becausze of personal injury, bodily injury, death, or damage to peoperty, including loss of
uze, and damages because of negligent scts, errors, and omissions in any way related fo this
contract.

d. ‘Workers' Compensation

The AAA contractor shall comply with all applicable Workers’ Compensation, occupatlional dizease,
and occupational health and safely laws and regulations. The AAA, State of Washington, and
DS5HS shall not be heid responsible for claims for Workers® Compensation under Title 51 RCW by
the AAA Provider Coniractor or its employees under such laws and regulations.

e. Emplovees and Volunteers
Insurance required of the AAA Provider Contractor under the Coniract shall inciude coverage for
the acts and omizsions of the AAA Provider Contractor's employees and volunteers. In addition, the
AAA Provider Contracts shall ensure that all employvees and volunteers who use vehicles to

transport clients or deliver services have personal autompbile insurance and current driver's
lcenszes.

f. Separation of Insureds

Adi insurance policies shall include coverage for eross liability and contain & "Separation of
Insureds® provision.

g. iInsurers
The AAA contractor shall obtain insurance from insurance companies identified as an admithed
insurer/earmier in the Siate of Washington, with a current Best's Reporis” rating of A-, Class VIE or
better.

h. Evidence of Coverage

DSHS Centra Contract Senvicss Page 4
102ELS AAA Interiocal Agreement { 10-22-2035)
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AAA General Terms and Conditions

The AAA Provider Contractor shall, upon request by AAA, submit a copy of the Cerfificate of
Insurance, policy, and addifional insured endorsement for each coverage required of the AAA
Provider Contractor under this Contract. The Certificate of Insurance shall identify the AAA as the
Certificate Holder. A duly authorized representative of each insurer, showing compliance with the
insurance reguirements specified in this Contract, shall execute each Certificate of Insurance.

The AAA Provider Contractor shall maintain copies of Cerdificate of Insurance, policies, and
additional insured endorsements for each AAA Provider Confractor as evidence that each AAA
Provider Contractor maintains insurance as required by the Contrach.

i. Material Changes

The insurer zhall give the AAA point of cortact Bsted on page one of thie Contract 45 days advance
written notice of cancellation or non-renewal of any insurance policy required under this Contract. if
canceliation is due to non-payment of premium, the insurer shall give the AAA ten [10) days
advance written nofice of eancellaion. Failure to provide nolice as required may result in
termination of the Contract.

j.  Waiver of Subrogation

AAA coniracior waives all rights of subrogation against the AAA and DSHS for the recovery of
damages are or would be covered by insurance required under the Contract. AAA confracior
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogation, but
this provision applies whether or not the AAA and DSHS receive the waiver of subrogation
endorsement from the insurer.

k. Coverage Limits

By requining msurance, the AAA does not represent that the coverage and Bmits required in this
Contract will be adequate to protect the AAA Provider Confractor. Such coverage and limits shall
net Bmit the AAA Provider Contractor’s liabiliy in excess of the required coverage amd limits, and
shall not imit the AAA Provider Confractor’s liabllity under the indemnities and reimbursements
granted o the AAA, the State, and DSHS in this Contract.

I  Primary Coverage

All AAA Provider Confractor's insurance provided in eompliance with this Conlract shall be primary
and shall not seek contribution from insurance or self-insurance programe afforded to or maintained
by the AAA. Inzsirance or seli-insurance programs afforded to or maintained by the AAA zhall be in
excess of, and shall not contribute with, insurance required of the AAA Provider Confractor and any
AsA Provider Conlfractor's Contractor under this Contract.

m. Waiver

The AAA confractor waives sll ights, claims, and causes of aclon against the AAS, the State of
Washington, and DSHS for the recovery of damages to the exient said damages are covered by
msurance maintained by AAA Prowider Contractor.

n. Liability Cap
Any mitation of liability cap set forth in this Contract shalt not preciude the AAA from claiming
under any insurance maintained by the ARA contractor pursuant to this Conbract, up to the policy
fimits.

DSHS Central Canract Sendces Pages
102BLS ASA, Iienoca’ Agreemest { 10-22-5125
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16.

17.

AAA General Terms and Conditions
0. Business Automobile Liability Insurance

The AAA contractor shall maintain & Business Autcmobile Policy on all vehicles used to transport
chients, including vehicles hired by the AAA contracior or owned by the AAA Provider Contractor's
employees, volunteers or others, with the following minimum limits: $1,000,000 per accident
combined single limit. The AAA Provider Contractor's camier shall provide the AAA with & waiver of
subrogation or name the AAA as an additional insured.

p. Indemnification and Hold Harmless

{1} The AAA Provider Confractor shall be responsible for and shall indemnify, defend, and hold the
AAf and DSHS hammless from any and all claims, costs, charges, penalties, demands, losaes,
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating
to a) the AAA contractor's perdiormance or failure to perform éhie Contract, or b} the acts or
cmissions of the AAAL coniractor.

{2) The AAA contractors duty to indemnify, defend, and hold the A&t and DSHS harmiless from
any and &ll clsims, costs, charges, penalties, demands, losses, liabllifies, damages, judgments,
or fines shall include the AAA and DSHS' personnel-related costs, reasonable attorney's fees,
cowrt costs and afl related expenzes.

{3} The Contracior waives ils immunity under Tithe 51 RCW o the extent it is required fo indemnify,
defend, and hold harmiess the State and its agencies, officials, agents, or employees.

{4) Nothing in this term shall be construed as & modification or imitation on the AAA confracior's
chiigation to procure insurance in accordance with this Conlract or the scope of said insurance.

insurance Required for AAA,

DSHS cerlifies thal it is self-insured under the Siate’s seif-insurance liability program, as provided by
RCW 4.92 130, and shall pay for losses for which if is found lfable.

The AkA certifies, by checking the appropriate box below, initisfing to the left of the box selected, and
gigning this Agreement, that:

[[] The contractor is seli-insured or insured threugh a risk pool and shall pay for losses for
which it iz found liable and shali, prior to the execution of this Agreement by DSHS, provide proof of
coverage to the effect to the DSHS confact on page one of this Agreement; or

Y M %] The Contractor maintaing the iypes and amounts of insurance identified below and shall,
prior to the execution of this Agreement by DSHS, provide certificales of insurance to the effect o the
DEHS contact on page one of this Agreement.

Commercial General Liabifity Insurance (CGL)—io include coverage of bodily injury, property damage,
and contractual liability, with the following minimum fimits: Each ccoumrence--$2,000,000; General
Aggregsie—$4,000,000. The policy shall include Hability srising out of premises, injury, and Eability
assumed under an insured contract. The State of Washington, DSHS, ifs elected and appointed
officials, agents, and employees, shall be named as addiional insureds.

Maintenance of Records. During the term of this Agreement and for six. (6) years following terminstion
or expiration of this Agreement, both parties shall mainain records sufficient fo:

a. Document performance of all acts required by law, reguiation, or this Agreement;

DSHE Central Gontract Servces Pages
102ELE AAS Inleriosal Agreement | 1D-20-2025)
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18.

19,

20,

21,

22,

AAA General Terms and Conditions

b. Demonstrste accounting procedures, practices, and records that sufficiently and properly document
the AAN's invoices to DSHS and all expenditures made by the AAA to perform as required by this
Agreement.

For the same penod, the AAA shalf maintain records sufficient bo substantiate the AAL's statement of
ite organization’s structure, tax status, capabilities, and perfeamance.

Medicaid Fraud Control Unit {MFCU). As required by federal regulations, the Health Care Authority,
the Department of Social and Health Services, and any confractors or subconiractors, shall promptly
comply with ali MFCU requests for records or informalion. Records and information includes, but is not
limited to, records on micro-fiche, film, scanned or imaged dotuments, namatives, compuber data, hard
copy files, verbal information, or any other information the MFCLU detsrmines may be useful in camying
out its responsibilities.

Cirder of Precedence. In the event of an inconsistency in thiz Agreement, unless otherwise provided
herein, the inconsistency ghall be resolved by giving precedence, in the following arder, to:

a. Applicabie federal CFR, CMS Waivers and Medicaid State Plan;
b. State of Washington statuss and regulations;

c. ALTSA Management Bullefine and policy manuals;

d. This Agreement; and

e. The AAA's Area Plan.

Ownership of Client Assets, The AAA shall ensure that any client for whom the AAA or
Subcontractor is providing services under this Agreement shall have unrestricted access to the client’s
personal property. For purposes of this paragraph, dient's personal property does not perlain o client
records. The AAA or Subcontractor shall not interfere with the client’s ownership, possezsion, or use of
such property. Upon ferminalion of this Agreement, the AAA or Subcontracior shall immediately
release to the client and/or DSHS all of the client's personal property.

COwrnership of Material. Material created by the AAA and paid for by DSHS as a part of this
Agreement shall be owned by D5HS and shall be *work made for hire” as defined by Title 17 USCA,
Sechion 101. Thiz matesial includes, but is not fimited to: books; computer programs; documents; films;
pamphiets; reports; sound reproductions; studies; surveys; iapes; andfor training materials. Material
which the AAA uses to perfarm this Agreement but is not created for or paid for by DSHS is owned by
the AAA and iz not “work made for hire”; however, DSHS shall have a license of perpetual duration to
uze, modify, and disiribute this material at no charge to DSHS, provided that such license shall be
limited to the extent which the AAA has a right fo grant such a Ecense.

Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property,
equipment and supplies purchased by the AAA with funds from this Agreement shall vestin the AAA.
When real properly, or eguipment with a per unit fair market value cver 35000, is no lonper needed for
the purpose of camrying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA shall request disposition instructions from DSHS. | the per unit fair market valtue of
equipment is under $5000, the AAA may retain, sel, or dispose of it with na further obligation.

Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case
Management/Nursing Services unit rale must be expended in Medicaid TXIX or Aging Network
programs.
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When supplies with a fotal aggregate fair market value over 35000 are no longer needed for the
purpase of camying out this Agreement, or this Agreement is terminated or expired and will not be
renewed, the AAA =hall request disposition instructions from DSHS. I the tolal aggregate fair markst
value of equipment is under 55000, the AAA may retain, sell, or dispose of it with no further obligation.

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 52 and 74.

Cwnership of Real Property, Equipment and Supplies Purchased by DSHS. Tile io property,
equipment and supplies purchased by DSHS and provided to the AAA o camry out the activities of this
Agreement shall remain with DSHS. When real property, eguipment or supplies are no longer needed
for the purpose of camying out this Agreement, or this Agreement is terminated or expired and will not
ke renewed, the AAA shall request disposition instructions from DSHS.

Digposition and maintenance of property shalt be in accordance with 45 CFR Paris 92 and 74.

Responsibility. Each party to this Agreement shail be responsible for the negligence of its officers,
employessg, and agents in the performance of this Agreement. No parly to this Agreement shall be
responaible for the acts and/or omissions of entities or individuals not party fo this Agreement. DSHS
and the AAA shall cooperate in the defense of tort lawsuits, when possilde. Both pariies agree and
understand that thiz proviston may not be feasible in all circumstances. DSHS and the AAA agree to
nofify the attomeys of record in any tort lawsuit where both are parties if either DSHS or the AAA enfers
into settiement negotiations. 1 iz undersfood that the notice shall ocour prior to any negotiations, or as
soon a5 possible; and the notice may be either written or oral.

Restrictions Against Lobbying. The AAA cerdifies to the best of ils knowledge and belief that no
federal appropriated funde have been paid or will be paid, by or on behalf of the AAA, to any person for
influencing or attempting to influence an officer or employee of a federal agency, 8 Member of
Congress in cannection with the awarding of any federal contract, the making of any federal grant, the
making of any federal loan, the entering intc of any cooperalive agreament, and the extension,
continuation, renewsl, amendment or modification of any federal contract, grant, loan or cooperalive
agreement.

i any funds other than federal appropriated funds have or will be paid for the purposes stated above,
the AAA must file a disciosure form in accordance with 45 CFR Seclion 83.110.

The AAA shall include 3 clause in all subconiracts restricting subeontraetors from lobbying in
accordance with this section and requiring subcontraciors to cerdify and disclose accordingly.

Severability. The provizions of this Agreement are severable. i any court holds any provision of this
Agreement, including any provision of any decument incorpomted by reference, invalid, that invalidity
shall not affect the other provisions this Agreement.

Subcontracting.

a. The AAA may, without further nolice to DSHS; subcontract for those services specifically defined in
the Area Pian submitied to and approved by DSHS, except subcontracts with for-profit entities must
have prior DSHS approval.

b. The AAA must obiain pricr written approval from DSHS to subcontract for services not specifically
defined in the approved Area Plan.

¢. Any subcontracts shall be in writing and the AAA shall be rezponsible o ensure that all terms,
conditions, assurances and certifications set forth in this Agreement are included in any and all
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client services Subconiracts unless an exception to including a particutar term or terms has been
aporoved i advance by DSHS.

d. Subcontractors are prohibited from subcontracting for direct cent services without the pricr written
approval from the AAA.

&. When the nature of the service the subconiractor is to provide requires a certification, license or
approval, the AAA may only subconiract with such contraciors that have and agree to maintain the
appropriate Bcense, cerification or acerediting requirements/standards.

f. In any coniract or stheontract awarded to or by the AAA in which the authorily to determine service
recipient eligibility is delegated to the AAA or fo a subcontractor, such coniract or subcontract shall
include a provisicn acceptable o DSHS that specifies how client eligibility will be determined and
how service applicants and recipients will be informed of their right to a fair hearing in case of denial
or fermination of a service, or failure to act upon a request for services with reasonable prompiness.

g. 1 DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly
and severally liable for damages rising from any act or omission from the contract, then OSHS shall
be responsible for its proporiionate share, and the AAA shall be responsible for its propottionate
ghare. Should the subconiractor be unable to satisfy its joint and several liability, DSHS and the
AAA shall share in the subcontractor's unsatisiied proportionate share in direct proportion to the
respective percentage of their fault as found by the jury or tnier of fact.  Nothing in this term shall be
eonstrued as creating a right or remedy of any kind or nature in any person or party other than
DSHS and the AAA. This term shall not apply in the event of a settlernent by either DSHS or the
AAA

h. Any subcontract shall designate subcontractor as AAA's Business Asscciate, as defined by HIPAA,
and shall include provisions as required by HIPAA, for Business Associsie contract. AAA shall
ensure that alt client records and other PHI in possession of subcontractor are returmned to AAA at
the termination or expiration of the subcontract.

28. Subrecipients.

a. General. Ifthe AAA ts a subrecipient of federal awards as defined by 2 CFR Part 200 and this
Agreement, the AAA shall:

{1} Maintain records that identify, in its accounis, all federal awards received and expended and the
federal programs under which they were received, by Catalog of Federal Domestic Assistance
{CFDA) title and number, award number and year, name of the federal agency, and name of the

pass-through entity;

{2} Maintain internal confrots that provide reasonable assurance that the AAA B managing federal
awards in compliance with iaws, reguiations, and provisions of contracts or grant agreements
that could have a material effect on each of its federal programs;

{3) Prepare appropriate financial statements, including a schedule of expenditures of federal
awards;

{4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the
Coniractor and its Subeontractors who are subrecipients;

(5} Comply with the appficable requirements of 2 CFR Part 200, including any fulure amendments
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget
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{OMB} Circular or regulation; and

{681 Comply with the Omnibus Crime Control and Safe streets Act of 1968, Tile Vi of the Civil Rights
Act of 1964, Secticn 504 of the Rehabilitation Act of 1973, Titte H of the Amenicans with
Disabilities Act of 1990, Title 1X of the Education Amendments of 1972, The Age Discrimination
HAet of 1975, and The Depariment of Justice Non-Discrimination Reguiations, 28 C.F.R. Part 42,
Subparts C.D.E. and 5, and 28 C.F.R. Part 35 and 38. {Go o
hitpa-floip goviabouticffices/oer him for additiona! information and aceess to the aforementioned
Federal laws and regulations. }

b. Single Audit Act Compliance. H the AAA is a subrecipient and expends $750,000 or more in
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit
of & pregram-apecific audit for that fiscal year. Upon completion of ezch audit, the AAA shall:

{1} Submit to the DSHS contact person the data collection form and reporting package specified in
2 CFR Part 200, Subpart F, reposts required by the program-specific audit guids (if applicabile),
and a copy of any management letters issued by the auditor;

{2) Follow-up and develop corrective action for alf audit findings; in accordance with 2 CFR Part
200, Subpart F; prepare a “Summary Schedule of Prior Audit Findings” reporting the status of ali
audit findings included in the prior audit's schedule of findings and questioned costs.

¢. Overpayments. If itis determined by DSHS. or duving the course of the required audit, that the AAA
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse
D5HS in accordance with 2 CFR Part 200.

{1} For any identified overpayment involving a subcontract between the AAA and a tribe, DSHS
agrees it will not seek reimbursement from the AAA, if the iklentified cverpayment was not due
to any failure by the AAA.

25, Survivability. The termns and conditions contatned in this Agreement, which by their sense and
context, are infended to survive the expiration of the particular agreement shafl survive. Sunviving
terms include, but are not fimited 1o: Confidentiality, Dispulez, Inspection, Maintenance of Records,
Owrership of Material, Responsibilily, Temmination for Defauit, Termination Procedure, and Titke to
Property.

30, Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds
DSHS refied upon to establish this Contract or Program Agreement are withdrawn, reduced or Emited,
or if addificnal or modified condilions are placed on such funding, after the effective date of this confract
hut prior to the normat completion of this Contract or Program Agreement

a. The Contract or Program Agreement may be rensgotiated under the revised funding conditions.
b. At DSHS's discrefion, DSHS may give nofice to the AAA fo suspend performance when DSHS
determines that there is reasonabie likelihood that the funding insufficiency may be resolved in a

timeframe that would allow Contractor's performance o be resumed prior io the normal completion
date of this contract.

{1} During the period of suspension of performance, each party will inform the other of any
conditions that may reasonably affect the potential for resumplion of perfformance.

{2) When DSHS determines that the funding naufficiency is resolved, it will give Contracior written
nofice to resume performance. Upon the receipt of this notice, Contractor will provide written
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notice to DSHS informing DSHS whether it can resume performance and, if so, the date of
regumpticn. For purposes of this subsubsection, “written notice™ may include email.

{3) Hihe AAA's proposed resumption date iz not acceplable to DSHS and an acceptable date
cannot e negoliated, DSHS may terminate the contract by giving written notice to Condractor,
The parties agree that the Contract will be terminated retroactive to the date of the notice of
suspension. DSHS shall be fiable only for payment in accordance with the terms of this
Confract for services rendered prior to the retroactive date of termination.

¢. DSHS may immediately terminate this Contract by providing written notice to the AAA. The
termination shall be effective on the date specified in the termination notice. DSHS ghall be liable
only for payment in accordance with the terms of this Contract for services rendered prior o the
effective date of termination. No penaity shall accrue to DSHS in the event the termination oplion in

this section iz exercised.

31, Termination for Convenience. The Contracts Administrator may terminate this Agreement or any in
whole or in part for convenience by giving the AAA st least thirty (30) calendar days’ written notice. The
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days’
writien notice addressed ta: Central Contract Services, PO Box 45811, Glympia, Washingion 98504-
5511.

3z Termination for Defanlt.

a. The Contracts Administrator may ferminate this Agreement for default, in whole or in part, by written
nctice to the AAA if DSHS has a reasonable basis o befieve that the AAA has:

{1} Failed fo meet or maintain any requirement for contracting with DSHS;

{2} Failed to perform under any provision of this Agreement;

{3} Viclated any law, requlation, rule, or ordinance applicable to this Agreement; andior
{4} Otherwise breached any provision or condition of this Agreement.

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shall provide
the AAA with wrilten notice of the AAA’s noncompliance with the agreement and provide the AAA
reasonabie opportunity to comect the AAA's noncompliance. If the ASA does not comect the AAA's
noncompliance within the period of time specified in the written nofice of noncompliance, the
Contracts Administralor may then terminate the agreement. The Conlracts Administrator may
terminate the agreement for defaull without such written nolice and without apportunity for
correefion if DSHS has a reasonable basis o believe that a client's health or zafety is in jeopardy.

c. The AAA may terminale this Agreement Tor default, in whole or in part, by written notice to D3HS, if
the AAA has a reasonable basis to believe that BSHS has:

{1) Failed to meet or maintain any requirement for contracting with the AAA;
{2} Failed to perform under any provision of this Agreement;
{3) Vidated any law, regulation, rule, or ordinance applicable to thiz Agreement; andior

{4) Otherwize breached any provisicn or condition of this Agreement.
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d. Before the AAA may ferminate this Agreement for default, the AAA shall provide DSHS with written
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to
comect DSHS' noncompliance. i DSHS does not comrect DSHS' noncompliance within the period
of time specified in the written nofice of noncompliance, the AAA may then terminate the
Agreement.

33.  Termination Procedure. The following provisions apply in the event this Agreement is terminated:

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of
termination and shall comply with all reasonable instruciions contained in the natice of termination
which are refated to the transfer of clients, distrbution of property, and temmination of zervices.

b. The AAA shall prompily deliver to the DSHS contact person {(or to his or her successor) listed on
the first page this Agreement, all DSHS assets (properly) in the AAA’s possession, including any
material created under thizs Agreement. Upon failure to reburn DSHE property within ten {10}
working days of the Agreement termination, the AAA shali be changed with all reasonable costs of
recovery, including transportation. The A&A shall take reasonable steps o protect and preserve
any property of DSHS that is in the possession of the AAA pending return to DSHS.

¢. DSHS shall be Eable for and shall pay for only those services authorized and provided through the
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partialiy
completed work and services, if work products are useful to or usable by DSHS.

d. ifthe Confracts Adminisirator ferminates this Agreement for default, DSHS may withheld a sum
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss
or additional §ability. DSHS shall be entifled to all remedies available at law, in equity, or under this
Agreement. If it is later determined that the AAA was not in default, or if the AAA terminated this
Agreement for default, the AAA shall be entiied fo all remedies available at law, in equity, or under
this Agreement.

34, Treatment of Client Property. LUnless otherwise provided in the applicable Agreement, the AAA shall
enzure that any adult client receiving services from the AAA under this Agreement has unresticted
access fo the dienf’s personal property. The AAA shall not interfere with any adult client's ownership,
possession, or uze of the client's property. The AAA shall provide clients under age eighteen (18) with
reazonable access to their personal property that is appropriate fo the dient’s age, development, and
needs. Upon terminafion or completion of this Agreement, the AAA shall promiptly release to the dient
and/or the cient's guardian or custodian all of the client’s personal property. This seclion does not
prohibit the AAA from implementing such lawful and reasonable policies, procedures and praclices as
the AAA deems necessary for safe, appropriate, and effective service defivery {for example,
appropriately reshicling clients’ access 1o, or possession or use of, lawhil or unlawhil weapons and
drugs).

36, Waiver. Waiver of any bresch or default on any cccasion shall not be deemed o be a waiver of any
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and
conditions of thizs Agreement unless amended as set forth in Sechion 1, Amendment. Only the
Contracts Administrator or designee has the authority to waive any term of condition of thiz Agreement
on behalf of DSHS.

HIPAA Compliance
Preambie: This section of the Contract is the Business Associale Agreement as required by HIPAA.

36. Definitions
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a. "Business Associate,” as used in thiz Contract, means the “Contractor” and generally has the same
meaning &3 the {srm “business associate” at 45 CFR 160.103. Any reference to Business
Associate in this Contract includes Business Associale’s employees, agents, officers,
Subcontraciors, thind party confractors, volunteers, or directors.

b. “Business Associate Agreement” means this HIPAA Compliance section of the Contract and
includes the Business Azsociate provizsions required by the U5, Departrnent of Health and Human
Services, Office for Civil Rights.

c. “Breach” means the acquisiion, access, use, or dizclosure of Protected Health Information in a
manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of
the Protected Health Information, with the excluzicns and exceplions listed in 45 CFR 164 402,

d. “Covered Entity* means DSHS, a Covered Entity as defined at 45 CFR 160.103, in #ts conduct of
covered functions by #s health care components.

e. "Designated Record Set® means a group of records maintained by of for a Covered Entity, that is:
the medicat and billing records about Individuals maintained by or for a covered health care
provider; the enroliment, payment, claims adjudication, and case or medical management record
systems maintained by of for a health plan; or Used in whole or part by or for the Covered Entity to
make decisions about individuals.

f. “Elecironic Protected Health Information {EPHIY means Protected Health Information that is.
transmitted by electronic media or maintained in any medium described m the definition of
elecironic media at 45 CFR 160103

gq. “HIPAA®™ means the Health insurance Portabifity and Accountabilify Actof 19856, Pub. L. 104-191, as
madified by the American Recovery and Reinvestment Act of 2009 ("ARRA”), Sec. 13400 - 13424,
H.R. 1 {2009} {HITECH Act).

h. "HIPAA Rules™ means the Privacy, Security, Breach Motification, and Enforeement Rules at 45 CFR
Parts 160 and Part 164.

i. ‘“Individual{s]" means the person(s) who is the subject of PHI and includes a person who qualifies
as a personal representalive in accondance with 45 CFR 164 502(g).

j.  “Minimum Necessary™ means the least amount of PHI necessary to accomplish the purpose for
which the PH! is needed.

k. “*Protected Health Information {PH1)" means individually identifiable healih information created,
received, mantsined or ransmitted by Business Associate on behalf of a health care component of
the Covered Enlity that relates to the provision of health cars to an Individual; the past, present, or
future physical or mental health or condition of an Individual; or the past, present, or future payment
for provision of health care to an Individual. 45 CFR 180.103. PH! includes demographic
informnation that idendifies the Individual or about which there is reasonable basiz fo believe can be
used to identify the Individual. 45 CFR 160.103. PHI iz infarmation transmitted or held in any form
or medivm and includes EPHI. 45 CFR 160.163. PHI does not include education records coverad
by the Family Educational Rights and Privacy Act, a3 amended, 20 USCA 12329{3)(4}[3}[«-:} or
employment records held by a Covered Entity in its role as employer.

. “Securty Incident” means the attempled or successful unauthorized access, use, disclosure,
madification or destruction of information or interference with system operations in an information
system.
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“Subcontractor” as used in this HIPAA Compliance section of the Confract {in addition to ita
definition in the General Terms and Condifions) means a Business Associate that creates, receives,
maintaing, or transmits Protected Health Information on behalf of ancther Business Associate.

“Use” inchirdes the sharing, employment, application, ulilization, examination, or analysis, of PHI
within an enfity that maintains such information.

37. Compliance. Business Associate shall perform all Contract dulies, activiies and tasks in compliance
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the LS. Depariment of
Heaith and Human Services, Office of Civil Rights.

38. Use and Dizclosure of PHI. Business Associate is Emited to the following permitted and required uses
or disclosures of PHI

Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate
safeguards, and comply with Subpan C of 45 CFR Part 164 {Security Standards for the Protection
of Electronic Protected Health Information] with respect to EPHI, to prevent the unauthorized Use or
disclosure of PHI other than as provided for in this Coniract or as required by law, for as long as the
PHI is within its pozsession and control, even after the temmination or expiration of this Contract

Minimum Necessary Standard. Busziness Associate shall apply the HIPAA Minimum Necessary
standard o any Use or dizclosure of PHI necessary to achieve the purposes of this Cantract. See

45 CFR 164.514 {d}(2) through (d)}(5).

Disclosure as Part of the Provision of Services. Business Associale shall only Use or discloze PHI
as necessary to perform the services specified in this Contract or as required by law, and shall not
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 {Privacy
of Individually identifiable Health Information) if done by Covered Entity, except for the specific uses
and disclosures set forth below.

Usze for Proper Management and Adminiziration. Business Associate may Use PHI for the proper
management and adminisiration of the Buziness Associate or to carry out the legal responsibilities
of the Business Associate.

Disclosure for Proper Management and Administration. Business Associate may disclose PHI for
the proper management and administration of Business Associate o io carry out the legsl
regponsibiliies of the Buginess Associate, provided the disclosures are required by law, or
Business Associate obtains reasonable assurances from the person o whom the information is
disclosed that the information will remain confidential and used or further disclosed only as requirsd
by faw or for the purposes for which it was disclesed to the person, and the person nofifies the
Buziness Associate of any instances of which it iz aware in which the confidentiality of the
informnation has been Breached.

Impermissible Use or Disclosure of PHI. Business Associate shall report o DSHS in writing all
Uses or discicsures of PHI nat provided for by this Coniract within one (1) business day of
becoming aware of the unauthorized Use or disclozure of PHI, including Breaches of unsecured
PHI a3 required at 45 CFR 164 .410 (Mofification by a Business Asszociate), as well as any Security
incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to
the extent practicable, any harmiul effect resuling frem the impermissible Use or disclosure.

Failure to Cure. 1f DSHS leams of a pattem or practice of the Business Associate that constitutes a
violation of the Business Associale's obligations under the terms of this Contract and reasonable
steps by DSHS do not end the viclation, DSHS shall terminate this Contract, if feasible. In addition,
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if Business Associate leams of a patiem or praclice of its Subcontractors that constitutes a violation
of the Business Associate's obligations under the termis of their contract and reasonable steps by
fhe Business Associate do not end the violation, Business Associate shall terminate the
Subcontract, if feasible.

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by
DSHS, if DSHS determines that Business Associate has viclated a material term of this Business
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to
cure a viclation of thiz Business Azsociate Agreement before exercising a termination for cause.

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal prachices,
records, bocks, documents, electronic data andfor all other business information received from, or
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS andfor to
DSHS for use in determining compliance with HIPAA privacy requirements.

j. Obligations of Business Associate Upon Expiration or Termiénation. Upon expiration or termination
of this Coniract for any reagon, with respect to PHI received from DSHS, or created, maintained, or
received by Business Associale, or any Subconfractors, on hehalf of DSHS, Business Associate
shall:

{1} Retain only that PHI which is necessary for Business Associate to continue its proper
management and adminisirafion or o carry out its legal rezponsibilities,;

{21 Retumn toc DSHS or destroy the remaining PHI that the Business Associate or any
Subcontraciors stil maintain in any form;

{3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164
{Security Standands for the Protection of Electronic Protecied Healih Information) wath respect o
Elactronic Protected Health Information to prevent Use or disclosure of the PHI, other than as
provided for in this Seclion, for as long as Business Associate or any Subcontractors retain the
PHI;

{4) Mot Usze or dizclose the PHI retained by Business Associate or any Subconfractors other than
for the purposes for which such PHI was retsined and subject fo the same conditions set out in
the *Lise and Disclosure of PHI* section of this Contract which applied prior to termination; and

{5) Retum to DSHS or destroy the PHI retained by Business Associale, or any Subcontractors,
when it iz no longer needed by Business Associste for its proper management and
administration or to carry out its legal responsibilities.

k. Survival. The obligations of the Buziness Assodiate under this section shall survive the termination
or expiration of this Contract.

3%,  Individual Rights.
a. Accounting of Disclosures.

{1) Business Associate shall document all disciosures, except those disclosures that are exempt
under 45 CFR 164 528, of PHI and information refated fo such dizclosures.

{21 Within ten {10) business days of a request from DSHS, Business Associate shall make available
to DSHS the information in Business Associale's possession that is necesaary for DSHS fo
rezpond in a timely manner to a request for an accounting of disciosures of PHI by the Business
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Associate. See 45 CFR 164.504{e}2){ii{G) and 164.528(k){1).

{3 At the request of DSHS or in responge to a request made directly to the Business Associate by
an individusl, Buginess Asscciate shall respond, in & fimely manner and in accordance with
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of dizsclosures of PHL

{4) Business Aszociate record keeping procedures shall be sufficient to respond 1o a request for an
accounting under this section for the six {6] vears prior to the date on which the accounting was

requested.
h. Accesz

{1) Business Asszociate shall make available PHI that it holds that is part of a Designated Record
Set when requested by DSHS or the Individual as necessary to salisfy DSHS's obligations
under 45 CFR 164.524 (Access of Individuals to Protected Health Information).

{2) When the reguest iz made by the Individual to the Business Associate or if DSHS asks the
Business Asszociate to respond to a request, the Business Associate shall comply with
requirements in 45 CFR 164 .524 {Access of Individuals to Protected Health Information) on
form, ime and manner of access. When the request is made by DSHS, the Business Associate
zhall provide the records to DSHS within ten {10) business days.

c. Amendment.

{11 [f DSHS amends, in whode or in part, a record or PHI contained in an individual's Designated
Record Set and DSHS hae previously provided the PHE o record that is the subject of the
amendment to Business Associale, then DSHS will inform Business Associate of the
amendment pursuant to 45 CFR 164 .528{c) 3} {Amendment of Protected Heslth information).

{2) Business Associate shall make any amendments to PHI in & Designated Record Set as directed
by DSHS or as necessary to gatisfy DSHS's obligations under 45 CFR 184 528 {(Amendment of

Protected Heslth Information).

40, Subcondracts and other Third Party Agreements. In accordance with 45 CFR 164 502(e}{ 1 i},
164.504{e){ 1)}, and 164.308{b)(2), Buziness Azsociate shall ensure that any agents, Subcontractors,
independent contractors or other third pariies that create, receive, maintain, of transmit PHI on
Business Asszociate’s behalf, enter into a written contract that contains the same terms, restrictions,
reguirements, and conditionz as the HIPAA compliance provisions in this Contract with respect fo such
PHI. The same provigions must also be ncluded in any contracis by a Business Associate's
Subconiractor with its own business associales as required by 45 CFR 164.314{a}{2)(b) and
164 .504{e)(5) .

44. Ohligations. To the exient the Business Associate iz fo camy out one or more of D5HS's obligation(s)
under Subpart E of 45 CFR Part 164 {Privacy of individually Identifiable Health Information]), Business
Associate shall comply with ali requirements that would apply to DSHS in the performance of such
obligation{s}.

42, Liability. Within ten {10] business days, Business Associate must notify DSHS of any complaint,
enforcement or compliance action inifiated by the Office for Civil Rights based on an allegation of
violation of the HIPAA Rules and must inform D5HS of the outecome of that action. Business Associate
bears all regponsibility for any penaliies, fines or sanctions imposed against the Business Associate for
vickations of the HIPAA Rules and for any impased against its Subcontractors or agents for which it is
found liable.
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43, Breach Hotification.

a.

inthe event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures
required by state or federsl law.

Business Associate will notify DSHS within one (1) business day by telephone and in writing of any
acquisition, access, Use or disclosure of PHI not alliowed by the provisions of this Coniract or not
authorized by HIPAA Rules or required by law of which it becomes aware which potentially
compromises the security or privacy of the Protected Health Information as defined in 45 CFR
164402 {Definitions}.

Business Associate will notify the DSHS Contact shown on the cover page of this Contract within
one {1} husiness day by telephone or e-mail of any potential Breach of security or privacy of PHI by
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or
e-mail notification with & faxed or other written explanation of the Breach, to include the following:
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of
Breach, origination and destination of PHI, Business Associate unit and personns! associated with
the Breach, detafled descripion of the Breach, anlicipated mitigation steps, and the name, address,
telephone number, fax number, and e-mail of the individual who s responsible as the primary point
of contact. Business Associate will address communicabions by the DSHS Contact. Business
Associate will coordinate and cooperate with DSHS to provide & copy of its investigation and other
information requested by DSHS, induding advance copies of any notifications required for DSHS
review before disseminating and verification of the dates netifications were sent.

if DSHS determines that Business Associate o its Subcontracior{s} or agent{z) is responsible for a
Breach of unsecured PHI:

{1} requirtng nolification of Individuals under 45 CFR § 164.404 (Netification o Individusis),
Business Associate bears the responsibility and costs for notifying the affected individuals and
recelving and responding to those Individuals' questions or requests for additional information;

{2} requiring nolification of the media under 45 CFR § 164 406 {Notification to the media}, Business
Associate bears the responsibility and cosis for notifying the media and receiving and
responding o media questions or requests for additional information;

{3) requiring nolification of the U.S. Deparment of Health and Human Serviees Secrefary undar 45
CFR § 164 408 {Notification {o the Secretary), Business Asgociate bears the responsibility and
costs Tor notifying the Secretary and receiving and responding to the Secretary's questions or
requesis for additional information; and

{4} DSHS will take appropriate remedial measures up to terminabion of this Contract.

44, Misceliancous Provisions.

8.

Regulatory References. A reference in this Contract 1o a section in the HIPAA Rulez means the
section as in effect of amended.

interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the
HIPAA Rules.
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1. Definitions.

“AAA” or "Contracter” ehall mean the Area Agency on Aging that is a parly to this agreement, and
includes the AAA's officers, directors, trustees, employees andfor agents unless otherwise stated in
thiz Agreement. For purposes of thizs Agreement, the AAA or agent shall not be considered an
employee of DSHS.

“AAA contractor” means any separale agreement or contract between the AAA and an individual or
entity {“AAA contracted provider®) to perform all or a portion of the dufies and obligations that the
Contracter iz obligated to perform pursuant to this Agreement.

“AAA contracted provider® means an individual or entity (including #ts officers, direcfors, rustees,
empleyees, andl/or agents) with whom the AAA contracis to provide services that are specifically
defined in the Area Plan or are otherwise approved by DSHS in aceordance with this Agreement.

“Agreement” means this Agreement, including all documents attached or incorporated by
reference.

“Allocabie coets”® are those costs which are chargeable or assignable 1o a particular cost cbjective in
accordance with the relative benefits received by those cosis.

“Allowable costs® are those cosis necessary and reasonable for proper and efficient performance of
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to
local or tribal governments must be in conformance with Subpart E of 2 CFR part 200, Cost
Principles for State, Local and Indian Tribal Governments; aliowable costs and federal awards {o
non-profit organizations must be in confeemance with 2 CFR part 200 Cost Principles for Non-Profit
Organizations.

*Area Plan" mieans the document submitted by the AAA to DSHS for approval every four years, with
updates every twp years, which seis forth goals, measurable outcomes, and idenfifies the planning,
coordination, administration, social services and evalualion of activities to be undertaken by the
AAA to carmy out the pumposes of the Older Americans Act (DAA), the Social Security Act, the
Senior Citizens Services Act {SCSA), or any other statute for which the AAA receives funds.

“Assignmeni™ means the act of fransfering {o another the rights and obBgations under this
Agreement.

“Business Associate” means a Business Associate as defined in 45 CFR 160.103, who performs or
assisis in the pesformance of an activity for or on behalf of the Covered Entity that involves the use
or dizciosure of protected health information (PHI). Any reference to Business Associate under this
Agreement includes Business Associate's employees, agents, officers, AAA contracted providers,
third party contractors, volunteers, or directors.
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j- "CFR" means Code of Federa! Regulations. Al references in this Agreement to the CFR shall
include any successor, amendead, or replacement regulation.

k. ®“Client' means an individual that iz eligible for or receiving services provided by the AAL In
connection with this Agreement.

. “Covered Entity” means DSHS, a Covered Entity as defined in 45 CFR 160.103.

m. “Contracis Administrator” means the manager, or suceessor, of Central Contract Services or
suceessor section of office.

n. “Debarment’ means an action taken by a federal official to exclude a person or business entity from
participating in transactions involving ceriain federal funds.

0. “Designated Record Set” means a group of records maintained by or for the Covered Entity that is
the medical and billings records about the individuals or the enrcliment, payment, claims
adiudication, and case or medical management records, used in whole or part hy or for the Covered
Entity o make decisions ahout individuals.

p. “DEHS" or “the Depariment” means the siate of Washington Department of Social and Health
Services and its employees and authorized agents.

g. “Equipment” means fangible, nonexpendable, personal property having a useful life of more than
one year and an acquisition cozt of $5,000 or more per unit.

r. “HIPAA® means the Health Information Portability and Accountability Act of 1996, as codified at 42
USCA 1320d-dB.

8. "HRSW® means Health Related Social Needs™ HRSN are unmet, adverse social conditions that
negatively impact an individual's health. These conditions can include housing instability,
homelessness, nuiriticn insecurity, and other factors that affect health outcomes.

t. HRSN Care Coordination means funding provided for AAA or AAA conlracied provider staffing fo
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ensure adequate screening, eligibilily determination, authorizationfreferral, optional follow-up, and
documentation. Clent management system will be Comprehensive Assessment Reporting
Evaluation (CAREYProviderOne for individuals receiving Medicaid Long Term Services and
Supports {LTSS) or GetCare/AAA payment process for other eligible individuals.

u. HRSHN infrastructure means funding provided to build capacily to deliver HRSN services. This
includes, but is not limited to, targeted provider recruitment and contracting, A4AA contracted
provider needs for commercial kifchen, storage and defivery equipment, and staff funding for
outreach and markeling.

v. HRSH Services are categorized under the following: {1) Caregiver Respite, {2) Home Accessibility
Modifications, Remediations, Adaptafion, and (3) Nuirtion Supports. Services under each of these
service categories are defined befow.

{1} Caregiver Respite—provide intenmittent temporary supervision on a short-term basis. Services provided
to the individual sre primanly non-medical and may include attending to the individus!’s basic self-help
needs and other activities of daily living (ADLs). Caregiver respite services are provided in-home or in-
Fadility to individuals or famifies meeting the finandial, sodal, and clinical efigibility criteria. Eligible
program participants may receive up to 336 hours of service per calendar year. Additional hours can be
approved if the caregiver experiences an event, including medical treatment and hospitalization, that
leaves an individuat without their caregiver. Caregiver respite services are provided to the individual in
their own home, health care fadlity, aduls day care/health, or other location being used as the
home. Caregiver respite services cannot be provided virtually or via telehealth.

{2} Home Accessibility Modifications, Remediations, and Adaptation

{a)} Home Acressibitity Modifications—The provizsion of home/fenviranmental accessibility modification
services to eliminate known home-based health and safety risks and ensure the cccupants' health
and safety in the living envirenment. Modifications must be conducted in accordance with
applicable State and local building codes. Modifications are payable up to a lifetime maximum of
57,500 A program participant may receive an exception to this mavimum if their physical condition
or fiving sttuation has changed so significantly that additional modifications are necessary to ensure
the participants health, welfare, or independence. The services are available in 3 home that is
owned, rented, leased or ococupied by the individual or their caregiver. Examples of Accessibifity
Modification include but are not limited to:

Ramps and grab-bars
Wheelchair access improvements like doorway widening, stair Jifts, and rell<in
showers

* |nstallation of specialized electric and plumbing systems to accommodate
medical equipment

*  Dpor and cabinet handies
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Mon-skid surfaces

Socund procfing

Overhead track systems

Maekimg 2 bathroom or shower wheelchair accessible
Personal Emergency Response System

{b] Home Remediations—The provision of home/environmental remediation services to eliminate
Known home-based health and safety risks and ensure the occupants’ health and safety in the living
environment. Examples of home remediation incdude but are not fimited to:

Allergen-impermeable mattress and piflow dustcovers

YVentilation improvements and air filters

Integrated Pest Management {sustainable approach to pest contral combining
various methods to minimize the use of pestitides and other interventions)
De-humidifiers

Minor mold removal and remediation services

Carpet replacement

Housing safety inspections

Instaliation of washable curtains or synthetic blinds to prevent allergens

{t} Adaptation Home Devices—The provision, service delivery, and instalfation as needed of a home
device to individuals for whom such squipment is dinicatly appropriate as a component of a
treatment of prevention for home-device specific medical indication. Examples of Adaptation home
devices include bot are not lunited to:

Air conditionersfheater

Air filtration—devices for individuals at health risk due to compromised sir
quality, and replacement air filters as nesded.

Portable power supply—for individuals who need access to electricity-
dependent equipment or are 3t risk of public safety power shutoffs that may
compromise their ability to use medically necessary devices.

Mini refrigerator—for individuals who lack a working refrigerator unit or 3 unit
that meets their medicai needs. ’

{3} Nutrition Support services are listed below and shall be provided in accordsnce with all applicable laws,
regulations, codes, and standards and may inchsde:

= Medically Tailored meals {Home Delivered Meals)—Meals tailored to suppornt individuats
with health-related condition{s} for which matrition supports would improve health
outcomes. Meals may be provided up 1o three {3} meals a day for up to six (6] months
with an option for rerewal for up to six {68} months if dinical and social needs factors still

apply.

¢ Short-term Grocery Provision —Service allows an individeal to purchase an assortment
of foods aimed at promoting improved nutrition for the program participant. Individuals
may pick up food from food retailers er have food deliverad to the program participants
home if delivery service is available. Individuals may stock up on groceries for thirty {30}
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days, no more than once per calendar year. The cost of groceries for each mstance of
the service may not exceed 200% of the United States Department of Agricufture
{USDA) Supplemental Nutrition Assistance Program {SHAP} Allowance for one {1}
month.

+ Paptry Stocking/Grab and Go MealsfHome Delivered Meals/Congregate Meals—This
service aliows a program participant te pick up foed or have food deliverad. Available
for up to three {3} meals daily for up to six {6} months. it may be renewed for an
additional six {&] months i it is determined the bensficiary still meets all eligibility
oriteria.

& Fruit and Vegetable Prescriptions—This service allows an individual to purchase fruits
and vegetables. Fruits and vegetables available for purchase through this service may be
fresh, frozen, or cannied. Available for up to three (3} meals daily for up to six (&)
months. it may be renewed for an additional six {6] months if it is determined that the
program participant stili meets ail eligibifity criteria.

»  MNutrition Counseling and Education—Any combination of educational strategies
designad to motivate and fadlitate voluntary adoption of food choices and other food
and nutriticn-related behaviors conducive to heafth and weli-being.

*+* finte: Progrom porticipants connot receive medicolly telfored meals, meals or pantry stocking, or
short-term grocery provisions concurrently, **

W “Individual® means the person who is the subdect of PHI and includes a person who
qualifies as a personal representative in accordance with 45 CFR 184.502{g).

5. “Qlder Americans Act” refers to 45 CFR Part 1321, and any subsegquent amendment or
replacemnent statites therelo.

¥. *Personal informalion” means information identifiable to any person, induding, but not
limited to, information that relates o a person's name, health, finances, education, business,
uze or receipt of governmental services or other activities, addresses, telephone numbers,
social security numbers, driver Bcense numbers, other identifying numbers, and any financial
identifiers.

v o) "PHI" means piotected health information and is information created or received by
Buziness Associate from or on behalf of Covered Entlity that relates to the provision of health
care to an individual, the past present, or future physical or mental health or condition of an
individual; or past, present or future payment for provision of health care o an individual. 45
CFR 160 and 14. PH! includes demographic information that dlentiftes the individual or about
which ihere iz reasonable basiz to believe, can be used fo ideniify the individual, 45 CFR
160.103. PHI & informative, ransmitted, maintainad, or stored in any form or medium_ 45 CFR
164.501. PH! does not include education records covered by the Family Educational Rights and
Privacy Act, as amended, 20 USCA 1232{a){4}(b)(iv].

aa. “RCW*® means the Revizsed Code of Washington. All references in this Agreement to
RCW chapters or sections shafl include any successor, amended, or replacement statule.

Pertinent RCW chapters can be accessed atmw

bb. “Real Property” means land, including improvements, shructures, and appurtenances
thereto, exchuding movalde machinery and equipment.

ce. “Regulation” means any federsl, state, or ocal reguiation, rule, or ordinance.
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dd. “Subrecipient” means a non-feders! entity that expends federal awards received from a
pass-through entity to carry out a federal program but does not include an individual that is a
beneficiary of such a program. A subrecipient may also be a recipient of other federal awards
direclly from a federal awarding agency.

Bee. “Supplies” means all tangible personal property other than equipment as defined herein.

fi. WAC® means the Washington Adminisirative Code. All references in thiz Agreement fo
WAC chapters or seclions shall include any successor, amended, of replacement regulafion.
Pertinent WAC chaplers or sections can be aceessed at hitp:/ic legwa govl.

qg. “Unique Entity identifier (UEIT" means a unigue number assigned to all entities (public
and private companies, individugals, institutions, or organizations} who register to do business
with the federal government.

2. Purpose. The intent of this contract is to fund HRSM services and supporns through the AAA aging
nebwork. Funds may not be repurposed fo support non-AAA focuzed services and supporis.

3 Statement of Work. The AAA shall provide the services and staff and otherwizse do all things
necessary for of incidental to the performance of work, as set forth in the attached Statement of Work
{Exhibit A).

4, Consideration. Total consideration payable to the AAA for safisfactory performance of the work under
this Agreement is 2 maximum of $548,457, including any and all expenses for HRSN services and
supporis and shall be based on the attached Exhibit B, funding allocation worksheel A maximum
consideration of $427,296 may be billed for service delivery {Caregiver Respite. Home Accessibility
Modifications, Remediations, Adaptation, and Nutrition Support} including 15% admin on tofal service
budget. AAA may bill 8 maximum consideration of $85,459 for Care Coordination. Care Coordination
cannot exceed 20% of total services billed. Finally, AAA may bill 8 maximum consideration of 36,702
for HRSHN Infrastructure as incurred.

5, Billing and Payment.

a. Billing. The AAA shall submit invoices using the State A-19 Invoice Voucher, or such other forms
designated by DSHS. Consideration for services rendered shall be payabie upon receipt and
accepiance of properly completed invoices which shall be submitted to DSHS by the AAA, not more
often than monthly.

b. Payment. Payment shall be considered imely if made by DSHS within thirty {30} days after receipt
and acceptance by DSHS of the properly completed invoices. Payment zhall be sent to the address
designated by the AAA on page one (1) of this Agreement. DSHS may, at its sole discretion,
withhadld payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply with
any term or condition of thiz Agreement.

DSHS Central Cartract Senices Page 23
102BLS ARA INlenooal Agreement { 10-23-2025)

KC-238-26 Bl Helpline House HRSN 41



Special Terms And Conditions

DSHS shall not make any payments in advance or anticipation of the delivery of services to be
provided pursuant o this Agreement. Unless otherwise specified in this Agreement, DSHS shall not
pay any claims for payment for services submitied more than six (6) months after completion of the
contract period. The AAA shall not bil DSHS for services performed under this Agreement, and
DSHS shall not pay the AAA, if the AAA has charged or will charge the State of Washington or any
other party under any other contract or agreement for the same services.

6. Background and Fingerprint Checks. Background check will be completed with staff prior to having
unsupervised access to clients and then every two {2} vears thereafier, and as required under RCW
43.20A.710, and RCW 43.43.830 through 43.43.842. Fingesprint check is required for staff residing in
the state less than three {3) conseculive years before employment {this is not required to be updated
every two {2) years as long a5 in-state residency remain continuous). Documentation of successful
completion of required background and fingerprint checks must be maintained.

7. Duty to Disclose Business Transactions. Pursuant to 42 CFR 455, 105(b), within thirty-five {35} days
of the date on a request by the Secretary of the U.S. Depariment of Health and Human Services or
DSHS, Contracter must submit full and complete information refated to Contractor's business
transactions that include:

a. The ownership of any AAA conlracted provider with whom the Conltractor has had business
transactions iotaling mone than $25,000 during the 12.month period ending on the date of the
request; and

b. Any significant business transactions between the Conlractor and any wholly owned supplier, or
between the Contractor and any AAA contracted provider, during the S-year peniod ending on the
date of the request.

Failure to comply with requestz made under this term may result in deniaf of payments uniil the
requested information is discdlozed. See 42 CRF 455.105{¢c).

8. State or Federal Audit Requests. The contracior is required 1o respond to State or Federsl audit
requests for records of documentalion, within the imeframe provided by the requestor. The Contractor
must provide all records requestad to either Siale or Federal agency staff or their designees.
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Exhibit A, Statement of Work

The Area Agency on Aging {AAA)} may provide the following Health Related Social Needs (HRSN) services
either directly or through administrative oversight of AAA contracted providers. The AAA shall comply with all
applicable state and federal statute and rules, including but not limited to the United States Code, the Code of
Federal Regulations, the Revised Code of Washington, the Washington Adminisirative Code (WAC), Federal
Home and Community Based Services (HCBS) Waivers and Medicaid State Plan, and any and ali Department
of Human Services (DSHSYHome and Community Living Administration (HCLA) standards, guidelines, policy
manualz, and management bulietins.

if a proposed change or combinaticn of changes in any DSHSMHCLA standard, guidetine, policy manual and/or
management bufletin after the commencement of this agreement creates a new and matenial impact, to the
extent possible and as guickly as possible DSHS will consult with the AAA or its professional association to
identify potential impacts and when possible, idenfify how to mitigate impacts within available funding.

HRSN Services and Supporis

Provide gpecified services below included under the Medicaid Transformation Project (MTP), Washington
Stale’s Section 1115 demonstration waiver (RCW 74.09.5222) to individuals who are enrolied in Medicaid
Apple Heatth that mest the social and clinical eligibility criteria for the respective service. HRSN services and
supporis shall be delivered to eligible Medicaid individuals and cannof zupplant services in place under Older
Americans Act {OAAMSenior Citizens Services Act {SC5A). AAAs may expand on existing services or provide
service to new recipients. AAA contracted providers qualified through the procurement protocols of Policy and
Procedure Manua! for AAA Operation, Chapler 6, may be uillized to provide HRSN services. AAAs will expand
the provider network as needed for HRSN service provision.

Each AAA will submit an annual report on HRSHN Infrastructure, Care Coordinalion, and service provision. The
due date for the annual report will be published in the HRSN Management Bulletin.

HRSN services cannot supplant services and supports cumently being provided.

: [ HRSN Infrastructure, Funding iz provided to bulld capacily to defver HRSN gervices. This includes,
but is not limited to, targeted provider recruifiment and contracting, AAA coniracted provider needs for
commercial kitchen, storage and delivery equipment, and siaff funding for oufreach ard marketing.

**}i is strongly encouraged that outreach efforis for each AAA should inchxde collaboration and training
on HRSN services with the kocal Planning and Service Area provider of WA 211 o sireamiine referral
and access to HRSHN services.

2. HRSN Care Coordination. Funding iz provided for AAA or AAA provider contractor staffing to ensure
adequale scresning, eligibiity determination, suthorizaion/referral, optional follow-up, and
documentation. Client management system will be Comprehensive Assessment Reporting Evaluation
(CARE ¥ProviderOne for individuals receiving Medicaid Long Term Services and Supporte (LTSS5) or
GetCare/AAA payment process for other eligible individuals. Care Coordination bifing cannot exceed
20% of the total services billed.

3. HRSHN Services. AsAs may bill 15% admin of {olal service budget {Caregiver Respite, Home
Accessibiity Modifications, Remexdiations, and Adapiation, and Nuiriticn Support).

a. HNutrition Supporis, The Contractor may provide Nutnition Support services included under the
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MTP 2.0 to individuals that meet the financial, social, and clinical efigibility criteria for the respective
service. The Contractor or the AAA contracted provider shall access clients for eligibility using
established social and clinical criteria and enroll eligible individuals for services through the
designated client management system. Nulrition supports services shall be provided in accordance
with all applicable laws, reguiations, codes, and standands and may include:

= Fruit and Yegeiable Prescriptions

s Medically Tailored Meals {HDM}

s Nufrition Counseling and Education

s Pantry Stocking/Grab and Go Meals/Home Delivered Meals/Congregate Meals

s  Short-term Grocery Provision

The Contractor shall establish a ratels) for services up to the maximum amount established under
the MTP 2.0.

Program participants cannot receive medically tailored meals, mesis or paniry stocking, or short-
term grocery provisions concurrently.

Bervice Efigibility Criteria
Fruit and Vegetable [Enrolled in Apple
Prescripiions Health AND Have at
least one (1)
(Chronic Condition
IAND LowVery Low
Food Security

[Service Ceilings ee Schedule
Up to $83.33/month

Medically Taitored |[Enrciled in Apple
Mesls Health AND Have
LowVery Low Food
Security AND At
lleast one {1}
(Chronic Condition
AND has been or is
Lh;e:g discharged
institutional
care, hospital or
icongregate zetting isions
Eithin six (6) manths concurrently **

p to $20.50/meal

r at high risk of
ospialization or
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*HRSN service
articipants cannot

ursing facility
acement
MNuirtion Counseling [Enmolied in Apple lUp to $33.48/unit
pnd Education ezlth AMND Have
owlery Low Food
Security _
Pamtry Stocking or  |[Enmolled in Apple  [Awvailsble forupto  |Up to $500
Meals ealth AND have  fthree {3) meals daily
owlvery Low Food [for up to six {6)
curity AND have months with an
f ieast one (1) pticni—may be
IChronic Condition  penewed for up to
ix {6) months if the
ieni continues o
eet eligibility
riteriz. “*HRSN
envice parficipants
annot receive
edically tailcred
eals, meals or
niry stocking, or
hert-term grocery
&
Short-Term Grocery [Enmpfied in Apple RSN service Cost of the groceries
Provision Heatth AND Have rticipants may or each instance or
LowVery Low Food L rvice may not
ISecurity racernies for thirky xeeed 200% of the
30} days, no more  JJ.5. Department of
an Once per griculiure (USDA}
fendar year enior Mutrition

sistance Program
SNAP) Alliowance
r one (1) month.
lUp 1o $584/menth

oncurrently. **

b. Home Accessibility Modifications, Remediations and Adaptiation

The Contractor may provide Home Accessibility Modifications, Remediation, andfor Adapiations
induded under the MTP 2.0 to individuals and families that meet the fnancial social, and clinical

cligibility criteria.

The Contractor or AAA contracted provider shall assess clients for eligiility based on the

DEHE Central Cortract Senioes

102ELS AKA Interoca’ Agreement { 15-22-2025)

KC-238-26 BI Helpline House HRSN

Page 26

45



established social and clinical factors and ennoll eligible individuals for services through the

designated client management sysiem. Servicez under this pant shall be provided in accordance

with sl applicable laws, regulations, codes, and standards and may include:

+  Home Accessibility Modificstions—The provigion of home/environmental accessibility

modification services to eliminate known home-based health and safely ricks and enzure the
ccoupants' health and safefy in the living environment. Examples of Accesgsibility Modification

include:

L

E T U

Ramps and grab-bars

Wheelchair access improvements like doorway widening, stair fifts, and roll-in showers

instatlation of specialized eleciric and plumbing systems to accommodats medical

equipment

Door and cabinet handles
Mon-skid surfaces

Sound prooding
Crwerhead frack systems

Making a bathroom and shower wheelchair accessible

Personal Emergency Response System

mmmm

Service

Ehigibility Criteria |[service Ceiings

Fee Schedule

Modification

Homa Accessibifity

Enrolied in Apple
Hesalth AND has a
ICtwonic Health
Ca‘wditim causing

iparticipant or family
2quiires a clinically
lappropriate home
Imodificaion and the

applicable Siate and
local building codes.

participant needs a
ome inspection andfor
transition to another
housing option OR
RSN senvice
participant or family
ives in a home that iz
not accessible or
unsafe due to the
RSN service
participant's dizability
or medical condiion

rount approved with

Maximuen of $7.500 or
E:cepﬁon_

DSHS Central Comtract &
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participant needs a
home inspection ardfor|
transition to another

housing oplion OR the

negatively impaciing
their health, due o
actors including but
ot Emited to pests,
okd, elements of the
home are in disrepair,
the HRSHN service
participant has
ExpOstire to
pathogens/hazards
and/or the property is
inadeguately
aintasined, and the

pecticn or healthy
ome, or the HRSN
participant needs to
ftransition to another
ousing option.

Madificalions must be conducted in accordance with applicable State and local building

codes. Modifications are payable up to a lfetime maximum of $7,500. A program participani may
receive an exceplion to thizs maximum if their physical cendition or living situation has changed so
significantly that additoral madifications are necessany bo ensure their health, welfare, or
independence.

The services are avallable in 2 home that is owned, renied, leased. or occupied by the individual or
their caregiver.

For a home that is not owned by the individual, the individual must provide written consent from the
owner for physical adaplations io the home or for equipment that is physically installed in the
home.

AAA must uplosd into the GetCare electronic file cabinet, a document of a cumrent licensed heaith
care provider's order specifying the requested services for the HRSN service participant with a brief
evaluation specific to the parlicipant describing how and why the service mesis the needs of the
participant; and then a home visit must be conducted to determing suitabifity of requested

SErVice!s.

DSHS Cenfra Contract Sendces Page 30
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+ Home Remediations—The provision of homefenvironmental remediation services to

eliminate known home-based health and safety rizsks and ensure the occupants’ heatth and

safely in the living environment. Examples of Remedistion include:

Allergen-impermeable mattreas and pillow dusteovers

YVentilation improvements and air fitters

Integrated Pest Management {sustainable approach to pest control that
combines variouz methods to minimize the use of pesficides and other
interventions)

De-humidifiers

Minor mold removal and remediaticn services

Carpet replacement

Housing safety inspections

Installation of washable curtains or synthetic blinds to prevent allergens

Yy

NN WYY

) Home Remediations _
Service Ellglbiﬂy Criteriz Service Ceiling ee Schedule
Home Remediation  |Enrofled in Apple - Up to §5,000

participant or family
equires a ¢linically
P pmpna’te home

iparticipant needs a
ome inspection and/or
transition o another

participant’s disability
or medical condition

HRSHK service
participant needs s
home inspection andlor|
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e HRSN service

inzpection or healthy
mie, or the HRSN

= Adaplation Home Devices

» air conditioners/heater—The provision, service delivery, and insiallation as
nesded of a home device to individuals for whom such equipment is clinfcally
appropriate as a component of a treatment or prevention for s home-device
specific medical indication

# air filtration—devices for individuals at health risk due to compromised air qualily,
and replacement air filters as needed.

* portable power supply—for individuals who need access to electricity-dependent

equipment or are at risk of public safety power shutoffs that may compromise

their ability o use medically necessary devices.

mini refrigerator—for individuals whe lack a working refrigerator unit or a unit that

meets their medical needs.

3

L ‘ _ Adaptation Home Devices _
Service [Eligibility Criteria Service Ceiling &€ Schedule
daptation Home Enrofled in Apple
vices Heakh AND HRSN
rvice participants at
risk for
ingtitutionalization due
inaccessible Bving
vironments
DSHS Centrad Comrac Senvices Page 32
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ir conditioner Up fo $880
air filtration device Up to $500
Air fitter replacement Up to $80
Portable power supply Up to 51,400
Heater Up to $220
fvini refrigergtor Up fo $300

The Contractor shall establish a rate{s} for services up to the maximum amount established under
the MTP 20.

AAA must obtain and refain in GetCare a document of a current flicensed health care provider's
onder specifying the requested szervices for the HRSN service participant with 2 bief evaluation
specific to the parficipant describing how and why the service meets the needs of the participant;
and then a home visit must be conducted to determine suitability of requested servicels.

¢. Caregiver Respite

The Contractor may provide Caregiver Respite Services {in-home or infacility) included under the
MTP 2.0 io individuals or families that meet the financial, social, and clinical eligibility criteria.

The Contracior or AAA confracted provider shali assess clients for eligibility based on the
established socisl and clinical factors and enroll efigible individuals for senvices through the
designated client management system. Services for caregiver respite shall be provided in
accordance with al applicable lzws, regulations, codes, and standands.

The Contractor shall establish a rate{s} for services up to the maximum amount established under
the MTP 20.

Bligible program participants may receive up to 336 hours of service per calendar year. The limitis
inclusive of all in-home and in-faciity services. Additional hours can be approved if the caregiver
experiences an event, including medica! freatment and hospitalization, that lesves an individual
without their caregiver.

Caregiver respite services ane provided io the individual in their own home, health care facility, aduft
day care, or another location being used as the home. Caregiver respite services cannot be
provided virtually or via teleheaith.

Fee Schedule
Medicaid rate for
Medicaid contracted
home care
broviders.

Eewice |Ei@tiily Criteria
aregiver ‘Enmﬂed in Apple Health AND HRSN
espite—injeligible service participant whose unpaid
ome caregiver requines relief to avoid HRSH

figible service participant
institutionalization AND unpaid caregiver
reports sireas or fatigue or competing
ime commitmant or scheduled vacation p
AND HRSHN eligible sendce parficipant pproved twough an

DISHS Central Corurac Services Page 33
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reports chalienge Binding or affording
alternative care.

ICaregiver |Enmolled in Apple Health AND HRSN
Respite—injeligible service participant whose unpaid
facility caregiver requires relief to avoid HRSN

ligible service participant
institutionalization AND unpaid caregiver
repodts stress or faligue or competing
time commitment or scheduled vacation
AND HRSH elinible service participant
reports chalienge finding or affording
afternative care.

lUp to 5554 per diem

DSHE Central Contract Services
102ELS AAM FYRROCS) AgrEEment { 10-22-2015)
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ATTACHMENT D: DATA SHARE AND SECURITY REQUIREMENTS

[DSHS Agreement #2669-67196] Effective January 1, 2026 — December 31, 2027. Any
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of
the applicable Interlocal Data Share Agreement between the Department of Social and
Health Services and the Area Agency on Aging, uniess otherwise provided for in the
contract between the Kitsap County Area Agency on Aging and the Contractor. When

referencing the applicable Interlocal Data Share Agreement in relation to the

subcontract, the Kitsap County Area Agency on Aging replaces DSHS and Contractor

replaces AAA.

AAA General Terms and Conditions

1. Amendment. This Agresment, of any term or condition, may be modified only by a written amendment
signed by both parties. Cnly personnel authorized to bind each of the paries shall sign an amendment.

2. Assignment. Except as otheraise provided hereln, the AAA shall not aszign rights or obligations
derived from this Agreement to a thind party without the prior, written consent of the DSHS Contracts
Administrator and the written assumplion of the AAA’s obEgations by the third party.

3. Client Abusze. The AAA shal report all instances of suspected dient abuse to DSHS, in accordance
with RCW 74 34,

4, Client Grievance. The AAA shall establish a system through which applicants for and recipients of
services under the approved ares plans may present grievances abouwt the activities of the AA5A or any
subcontractor(s) related to service delivery. Clients receiving Medicaid funded services must be
informed of their right {o a fair hearing regarding service eligibility epecified in WAC 388-02 and under
the provisions of the Administrative Procedures Act, Chapler 34 .05 RCW.

5. Compliance with Applicable Law. At sl imes during the term of thiz Agreement, the AAA and DSHS
shall comply with all applicable federal, stale, and loes! laws, reguiations, and rules, including but not
Emited o, nondiscriminalion lsws and regulstions.

6. Confidentiality. The parties shall use Personal Information and other confidential information gained
by reason of this Agresment only for the purpose of this Agreement. DSHS and the AAA shall not
disclose, transfer, or sell any such informalion {0 any other party, except as provided by law or, in the
case of Personal Information except as provided by law or with the prior wiitten consent of the person
to whom the Personal Information pertains. The parlies shall maintain the confidentiality of all Personal
information and other confidential information gained by reason of this Agreement and shal retum or
certify the destruction of such information If allowed by law and requested in writing by the parly fo the
Agreement that provided the information.

d AAA Certification Regarding Ethics. By signing this Agreement, the AAA cerfifies that the AAA iz in
compliance with Chapder 42 23 RCW and shall comply with Chapler 42 23 RCW tiwoughout the term of
this Agreement.

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not
presently debarred, suspended, proposed for debament, declared ineligible, or voluntasily excluded
from: participating in this Agreement by any Federal department or agency. The AAA also agrees to
inciude fhe above requirement in all subcontracts into which i enters, resulting directly from the AAA'S
duty to provide services under thiz Agreement.

&, Disputes. in the event of a dispule belween the AAA and DSHSE, every effort shall be made o resclve
the dizspute informally and at the lowest level. i a dispute cannot be resolved informally, the AAA shall
present their grievance in writing to the Assistant Secratary for Aging and Long-Term Support
Adminizstration, The Assistant Secretary shall review the facts, contract terms and applicabie statutes
and rules and make a determination of the dispute. i the digpute remains unrescived after the
Asgsistant Secretary’s determination, either party may request intervention by the Secretary of DSHS, in
which event the Secretary's process shall contrel. The Secretary will make a determination within 45
days. Participation in this dispute process shall preceds any judicial or quasi-judicial action and shall
be the final adminisiralive remedy available to the paries. However, if the Secretary’'s determination is
not made within 45 days, either panly may proceed with judicial or quasi-judicial acion withowt awaiting
the Secretarny’s determination.

DEAS Centrad Comract Senices Page 2
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10.
11

12.

13.

14.

DSHE Central Comract Services Page 3

AAA General Terms and Conditions

Drug-Free Workplace. The AAA shall maintain a workplace free from alcohol and drug abuse.

Entire Agreement. This Agreement including all documents atiached to or incorporated by reference,
contain all the terms and conditions agreed upon by the parties. No cther understandings or
representations, oral or atherwise, regarding the subject maiter of this Agreement, shall be deemed to
exist or bind the parties.

Governing Law and Yenue. The jaws of the State of Washington govem this Agreement. In the
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper ondy in
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this
Agreement, venue shall be proper only as provided in RCW 36.01.050.

Independent Status. Except as otherwize provided in Paragraph 24 herein below, for purposes of this
Agreement, the AAA acknowiedges that the AAA is not an officer, employee, or agent of DSHS or the
State of Washington. The AAA shall not hold out itself or any of its employess as, nor claim status as,
an officer, employee, or agent of DEHS or the State of Washington. The AAA shall not claim for itself
or its employees arvy ights, privileges, or benefiis, which would accrue to an employee of the State of
Washington. The AAA shall indemnify and hold harmiess DSHS from all obligations {o pay or withhold
federal or state taxes or contributions on behalf of the AAA or the AAA’s employees.

Inspection. Either party may reguest reasonable access to the other parly’s records and place of
business for the lmited purpose of monitoring, auditing, and evaluating the other parly’s comipliance
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for
one {1} year following termination or expiration of this Agreement, the parties shall, upon receiving
reasonable writlen nofice, provide the other party with access to ifs place of buginess and to #ts records
which are relevant to iis compliance with this Agreement and applicable faws and regulations. This
provizion shall not be construed to give either party access to the other party's records and place of
business for any other purpoze. Nothing herein shall be construed to authorize either party io possess
ar copy records of the other party.

AAA Provider Contraciing Insurance Requirements. The AAA shall include the following insurance
requirements in all AAA Poovider Confracts enfered into pursuant to this Contract, at AAA Provider
Contractor's expense, he following insurance coverages, and comply with the following insurance
requirements.

a. General Lisbility insurance

The AAA Provider Confracior shall maintain Commercial General Lishility Insurance or Business
Liabiity Insurance, no less comprehensive than coverage under- inzurance Service Offices, Inc. {180}
form CG 00-01, including coverage for bodily injury, property damage, and contractual Eability. The
amount of coverage shall be no less than $2,000,000 per occurence and 54,000 G0O General
Aggregate. The policy shall include Rability arising out of the parties’ performance under thelr Contract,
inchsding but not limited fo premises, operations, independent contractors, products-completed
operations, personal injury, advertising injury, and liabiiity assumed under an insured contract. The
AAA its elected and appointed officialz, sgents, and employees of the siate, shall be named as
additional insureds.

b, In Eeu of general Bability insurance mentioned in Subzecton a. above, if the AAA Provider
Contractor iz a sole proprietor with less than three {3) confracts, the AAA Provider Conlractor may
choose one of the following three (3) general Rability policies, but only if altached to 2 peofessional
Hability policy. H selected the policy shall te maintained for the life of the contract.

1837LS AAM intenocdl Data Share Agreemand 4-27-2023
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AAA General Terms and Conditions

Supplemental Liability Insurance, including coverage for bodily injury and property damage that will
cover the AAA Provider Coniractor wherever the service is performed with minimmum limits of
52,000,000 per occurrence; and 54,000,000 General Aggregate. The AAA, its elected and appointed
oificials, agents, and emplovees shall be named as addifional insureds;

Or

Workplace Liak#ity Insurance, including coverage for bodily injury and property damage that provides
coverage wherever the service is performed with minimum mits of $2,080,000 per ocecurrence; and
$4,000,000 Gensral Aggregate. The AAA, its elected and appoinied officials, agents. and employees
shall be named as additional insuned:

Or

Premiges Liability insurance ¥ services are provided only at their recognized place of business,
inchiding coverage for bodily injury, property damage with minimurm limits of $2,000,000 per
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appeinted officials, agents,
and employees shall be named as additional insureds.

c. Pmofessional Liability—if needed {(ermors & omissions}
The AAA Provider Condractor shall maintain insurance of at least 1,000,600 per occurrence,
$2,900,600 General Aggregate for malpractice or ermors and omissions coverage against Eability for

damages because of personal injury, bodily injury, desth, or damage to properly, incuding loss of use,
and damages because of negligent acts, emrors, and omissions in any way related to this confract.

d. Workers’ Compensalion

The AAA contractor shalf comply with ali applicatide Workers® Compensation, occupational disease, and
occupational health and safety laws and regulstions. The AAA, State of Washington, and DSHS shall
not be held responsible for claims for Workers' Compensation under Title 51 RCW by the AAA Provider
Conlracior or itz employees under such lsws and regulations.

€. Employees and Yoluntesrs
Insurante required of the AAA Provider Confracior under the Contract shall include coverags for the
acts and omissions of the AAA Provider Confracior’s employees and volunteers. In addition, the AAA

Provider Contractz shall ensure that all employees and volunteers who use vehicles o transport dients
or deliver eervices have personal attomobile insurance and current diver's licenzes.

f. Separation of Insureds

All insurance policies shall include coverage for oroas liabllity and contain a “Separation of Insureds”
provigion.

g. Insurers

The AAA contractor shall oblain insurance from insurance companies identified as an admitted
insurerfcarrier in the State of Waghington, with a current Best's Reports' rafing of A-, Class VI, or
better.

h. Evidence of Coverage

DSHE Cenlral Condract Services Page 4
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AAA General Terms and Conditions

The AAA Provider Coniractor shall, upon reqguest by AAA, submit a copy of the Cerdificate of Insurance,
policy, and addiicnal insured endorsement for each coverage required of the AAA Provider Confractor
under this Contract. The Certificate of Insurance shall idenfify the AAA as the Certificate Holder. A duly
authorized representative of each insurer, showing compliance with the insurance requirements
specified in this Coniract, shall execute each Cerfificate of Insurance.

The AAA Provider Confractor shall maintain copies of Cerdificate of Insurance, policies, and additional
insured endorsements for each AAA Provider Contractor as evidence that each AAA Provider
Coniracior maintains insurance as required by the Contract.

i. Material Changes

The insurer shall give the AAA point of contact listed on page one of this Confract 45 days advance
written notice of cancellation or non-renewal of any insurance policy required under this Confract. if
canceliation is due to non-payment of premium, the nsurer shall give the AAA ten {10) days advance
writhen notice of cancelfation. Fallure to provide notice as required may resul in fermination of the
Contract.

j.  Waiver of Sulwogation

AAA contractor waives all rights of subrogation against the AAA and DSHS for the recovery of
damages are of would be covered by insurance requined under the Confract. AAA contractor agrees o
obiain any endorgement that may be necessary to affect this waiver of subrogation, but this pravision
applies whether or not the AAA ard DSHS receive the waiver of subrogation endorsement from the
insurer.

k. Coverage Limits

By requiring insurance, the AAA does not represent that the coverage and limits required in this
Contract will be adequate to protect the AAS Provider Coniractor. Such coverage and fimits shall not
imit the AAA Provider Conirachor's lishility in excess of the required coverage and fimits, and shall not
limit the AAA Provider Contractor's liability under the indemnities and reimbursements granted to the
AAA, the State, and DSHS in this Contract.

L. Primary Coverage

All AAA Provider Contractor’s insurance provided in compliance with this Contract shalt be pamary and
shall not seek contrbution from insurance or seli-insurance programes afferded fo or mainiained by the
AAA. Insurance or seli-insurance programs afforded to or maintained by the AAA shall be in excess of,
and shall not contribute with, insurance reguired of the AAA Provider Contractor and any AAA Provider
Contractor's Contracior under thiz Contract.

m. Wabkver
The AAA contractor waives all righis, claims, and causes of action against the AAA, the State of

Washington, and DSHS for the recovery of damages to the extent zaid damages are covered by
insurance maintained by AAA Provider Contractor.

n. Liabdity Cap

Any limitation of Eability cap set forth in this Contract shall not preclude the AAA from claiming under
any insurance maintained by the AAA confractor pursuant to this Coniract, up fo the policy limits.

DSHE Ceniral Corract Senfcss Page &
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AAA General Terms and Conditions

o. Business Automobile Liability Insurance

The AAA confractor shall maintain a Business Automobile Policy on all vehicles used o transport
clients, including vehicles hired by the AAA contractor or owned by the AAA Provider Contractor's
employees, volunteers or others, with the following minimum mits: $1,000, 000 per accident combined
single fimit. The AAA Provider Coniractor's camier shall provide the AAA with s waiver of subrogation or
name the AAA as an additional insured.

p. Indemnification and Hold Harmless

{1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the
Ahk and DSHS harmless from any and all claims, costs, charges, penaities, demands, losses,
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arsing out of or relating
{0 &) the AAA contractor's performance or failure to perform this Contract, or b) the acts or
cmissions of the AAL contractor.

{2) The ASA contracior's duty to indemnify, defend, and hoid the ASA and DEHS harmiless from
any and sll claims, cosis, charges, penalties, demands, losses, ligbilities, damages, judgments,
or fines shall inclede the AAA and DSHS' personnelselated costs, reasonable attormey's fees,
court costs, and sl related expenses.

{3) The Contractor waives itz immunity under Title 51 RCW to the extent it iz required (o indemnify,
defend, ard hold harmless the Slate and its agencies, officials, agents, or employees.

Hothing in this term shall be construed as a modification or Emitation on the AAA confractor's obligation
to procure insurance in accondance with this Contract or the scope of said insurance.

16. Insurance Reguired for AAA. DSHS ceriifies that # is geli-insured under the Staie's self-insurance
fiability program, as provided by RCW 4.92 130, and shall pay for lossss for which it iz found liable.

The AAA cerlifies, by checking the appropriate box helow, indtialing to the left of the box selected,
and signing this Agreement, that

435 [ The contractor is sel-insured or insured through a risk pool and shall pay for iceses
far which it is found liable and shall, prior to the execulion of this Agreement by DSHS, provide
proof of coverage fo the effect to the DSHS contact on page ons of this Agreement.; or

[[] The Contractor maintaing the types and amounts of insurance identified below and
shall, prior to the execulion of this Agreement by DSHS, provide cerlificates of insurance to the
effect io the DSHS contact on page one of this Agreement.

Commercial General Lisbility Insurance (CGL)—to include coverage of boadily injury, property
damage, and contractual liabiity, with the following minimum limits: Each occurrence—32 000,000,
General Aggregate—5$4,000,000. The policy shall include liability arising out of premises, injury, and
Kahility assumed under an insured contract. The State of Washington, DSHS, its elected and
appointed officials, agents, and employees, shall be named as additional insureds.

17. Maintenance of Records. During the term of thizs Agreament and for six {8) years following termination
or expiration of this Agreement, both parfies shall maintain records sufficient fo:

a. Deocument performance of all acts required by law, requiation, or this Agreement;

DEHS Cenlral Coniract Senices Page b
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AAA General Terms and Conditions

b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document
the ALL's invoices to DSHS and all expenditures made by the AAA to perform as reguired by this
Agreement.

For the same period, the AAA shall maintain records sufficient to substanfiate the AAA's statement of
its organizabion’s structure, tax statius, capabiliies, and performance.

18, Medicaid Fraud Control Unit {MFCU). As required by federal reguiations, the Health Care Authority,
the Department of Social and Health Services, and any contraciors or subconiractors, shall promptly
comply with all MFCU requests for records or information. Records and information includes, but is not
limited fo, records an micro-fiche, &lm, scanned or imaged decuments, namatives, compuber data, hard
copy files, verbal information, or any other information the MFCU defermines may be useful in camying
out its responsibilities.

19. Qrder of Precedence. In the event of an inconsistency in this Agreement, unlezs otherwise provided
herein, the inconsistency shall ke resoived by giving precedence, in the following order, to:

a. Applcable federal CFR, CMS Waivers and Medicaid State Plan;
b. State of Washington statues and regulations;

¢. ALTSA Management Bulleline and policy manuals;

d. This Agreement; and

e. The AAA's Area Plan.

20. Ownerzhip of Client Assets. The AAA shafl ensure that any client for whom the AAA or
Subcontractor is providing services under this Agreement shall have unrestricled access o the dient’s
personal property. The AAA or Subcontractor shall not interfere with the client's ownership,
possession, of use of such property. Upon temination of this Agreement, the AAA or Subconiracior
shall immediately release to the client andior DSHS all of the client's personal property.

24,  Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall
ensure that any adult client receiving services from the AAA under this Agreement has unweskricied
aceess to the dient's personal property. The AAA shall not interfere with any aduif client's ownership,
pozsession of use of the client’s property. The AAA shall provide clients under age eighteen {18) with
reasonable access to their personal property that is apprapriate to the dient’s age development and
needs. Upon termination of completion of this Agreement, the AAA shalt prompily release to the client
and/or the clients guardian or custodian all of the client's persomal property. Thiz seclion does not
prohibit the AAA from implementng zuch lawiul and reasonable policies procedures and praciices as
the AAA deems necessary for safe, appropriate, and effective service delivery (for example,
appropriately restricting clientz access to, or possession or use of | lawful or unfawiul weapoens and
drugs).

2Z Ownership of Material. Material creafed by the AAA and paid for by DSHS as a patt of this
Agreement shall be owned by DSHS and shall be “work made for hire® as defined by Title 17 USCA,
Secton 101. This material inclkudes but is not limited to books; computer programes; documents; fims,
pamphilets; reports; scund reproductions; studies; surveys; tapes; and/or training matenials. Material
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS &= owned by
the AAA and is not “work made for hire"; however, DSHS shall have a perpetual license to use this
materal for DSHS intemal purposes at no charge to DSHS, provided that such icense shall be limited
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to the extent which the AAA has a right to grant such a license.

23. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Tiile to ali property,
equipment and supplies purchased by the AAA with funds from thiz Agreement shall vest in the AAA.
When real property, or equipment with a per unit fair market value over 35000, is no longer needed for |
the purpose of camrying out this Agreement, or this Agreemenit is terminated or expired and will not be
renswed, the AAA shall request disposition instructions from DSHS. i the per unit fair market valire of
equipment iz under $5000, the AAA may retsin, sell, or dispose of it with no further obligation.

When supplies with a total aggregate fair market value over 55000 are no longer needed for the
purpose of carmying out this Agreement, or this Agreement is ferminated or expired and will not be
renewsd, the AAA shall nequest disposition instnichions from DSHS. i the tolal aggregate far market
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further oidigation.

Disposition and maintenance of property shall be in accordance with 45 CFR Parls 82 and 74.

24, Cwnership of Real Property, Equipment and Supplies Purchased by DSHS. Tite to property,
equipment and supplies purchased by DSHS and provided to the AAA to camry out the aclivities of this
Agreement shall remain with DSHS. When real property, eguipment or supplies are no longer needed
for the purpose of camying out this Agreement, or this Agreement is terminated or expired and will not
be renewed, the AAA shall request disposition instructions from DSHS.

Disposition and maintenance of property shall be in accordance with 45 CFR Parls 92 and 74.

25. Responsibility. Each parly to this Agreement shall be responsible for the negligence of its officers,
employees, and agents in the performance of this Agreement  No party to this Agreement shall be
responsible for the acts andfor omissions of entifies or individuals not party to this Agreement. DSHS
and the AAA shall cooperate in the defense of tort lawsuits, when possilde. Both parties agree and
understand that this provision may not be feasible in alf circumstances. DSHS and the AAA agree to
notify the attomeys of record in any tort lawsuit where both are parties # etther DSHS or the AAA enters
inte setflement negotiations. it is understood that the notice shall occur prior to any negolistions, or as
s0O0R as possible, and the notice may be either written or oral.

26, Restrictions Against Lobbying. The AAA cerlifies to the best of its knowdedge and belief that no
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, fo any person for
influencing or aliempting ko influence an officer or employee of a federal agency, a Member of
Congress in connection with the awarding of any federal contract, the making of any federal grant, the
making of any federal loan, the entering into of any cooperalive agreement, and the extension,
continustion, renewal, amendment or modification of any federal contract, grant, loan or cooperative
agreemert.

If any funds other than federal appropriated funds have or will be paid for the purposes staled above,
the AAA must file a disciosure form in aceordance with 45 CFR Section 83.110.

The AAA shali include 8 clause in sl subconiracts restricting subcontractors from lobbying in
accordance with this section and requiring subcontractors fo cerlify and disclose accordingly.

27. Severability. The provisions of this Agreement are severable. if any court hokis any provision of this
Agreement, including any provision of any document incorporated by reference, invalid, that invafidity
shall not affect the other provisions this Agreement.

28. Subcontracting.
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a. The AAA may, without further notice to DSHS, subcontract for those services specifically defined in
the Area Plan submitted to and approved by DSHS, except subconiracis with for-profit entiies must
have prior DSHS approval.

b. The AAA must obtain prier written approval from DSHS to subcontract for services not specificaliy
defined in the approved Area Plan.

¢. Any subcontracts shall be in writing and the AAA shall be regponsible fo ensure that ali terms,
conditions, assurances and certifications set forth in this Agreement are included in any and all
client services Subconiracts unless an exception to incleding a particular term or terms has been
approved in advance by DSHS.

d. Subconiractors are prohibited from subconiracting for direct chent services without the prior written
approval from DSHS.

€. When the nature of the service the subcontractor is to provide requires a certification, license or
approval, the AAA may only subcontract with such contractors that have and agree to maintain the
aporopriate Hcense, cerification or acerediting requirements/standards.

f. in any contract or subcontract awsrded {o or by the AAA in which the authorily 1o determine sepvice
recipient eligibilily is delegated to the AAA or to a subconfractor, such contraet or subcontract zhall
include a provision acceptable to DSHS that specifies how clent eligibility will be determined and
how service applicants and recipients will be informed of their right to a fair hearing in case of denial
of termination of & service, of failure to act upon a request for services with reasonable prompiness.

g. HOSHS, the AAA, and s subcontractor of the AAA are found by 8 jury or irier of fact to be jointly
and saveralty liable for damages anizing from any act or omission from the contract, then DSHS
shall be responsible for its proportionate share, and the AAA shall be respongsibie for s
proportionate share. Should the subcontractor be unable to satisfy #s joint and zeveral hability,
DSHS and the AAA shall share in the subcondracior’s unsatished proportionate share in direct
proportion to the respective percentage of their fault as found by the jury or trier of fact. Nothing in
thiz term shall be conslrued as crealing a right of remedy of any kind or nature in any person or
party other than DSHS and the AAA. This term shall not apply in the event of & settlement by either
DSHS or the AAA.

h. Any subcontract shall designate subcontractor as AAA's Business Associale, as defined by HIFAA,
and shall include provisions as required by HIPAA for Business Asesociate conlract. AAA shall
ensure that ak client records and other PHI in possession of subcontractor are retumed to AAA at

the termination or expiration of the subcontract.
25, Subrecipients.

{1) General. Hihe AAA s 3 subrecipient of federal awards as defined by 2 CFR Part 2080 and this
Agreement, the AAA shall-

{2} Maintain reconds that identify, in its accounts, all federal awards received and expended and the
federal programs under which they were received, by Assistance Listing Number {ALN] and
tile, award number and year, name of the federal agency, and name of the pass-through enfity;

{3} Maintain internal confrols that provide reasonabde assurance that the AAA is managing federal
awards in compliance with laws. regulations, and provisions of contracts or grant agreements
that could have a material effect on each of iis federal programs;
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{4} Prepare appropriate financial statements, including a schedule of expenditures of federal
awards;

{5} Incorperate 2 CFR Fart 200, Subpart F audit requirements inte all agreements between the
Coniractor and its Subcontractors who are subrecipients;

{8} Comply with the applicable requirements of 2 CFR Part 200, including any fulure amendments
to 2 CFR FPart 200, and any successor of replacement Office of Management and Budget
{OMB) Circular or regulation; and

{7} Comply with the Omnibus Crime Confrol and Safe streets Act of 1968, Tille VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1673, Title # of the Amenicans with
Disahbilities Act of 1990, Titie 1X of the Educabion Amendments of 1972, The Age Discrimination
Act of 1975, and The Depariment of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42,
Subparts CDE. and &, and 28 C.F.R. Part 35 and 39. (Go to
hitps-fioip gov/aboutioffices/ocr. himi for additional information and access to the
aforementioned Federal laws and regulations.}

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750.000 or moge in
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit
of a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall:

{1} Submit to the DSHS contact person the data colieciion form and reporting package specified in
2 CFR Part 200, Subpart F, reporis required by the program-gpecific audit quide (if applicable),
and a copy of any management letters izstied by the auditor;

{2} Follow-up and develop corrective action for all audit Endings; in accordance with 2 CFR Part
200, Subpart F; prepare a "Summary Schedule of Prior Audit Findings®™ reporting the status of all
audit indings included in the prior audit's schedule of findings and questioned cosis.

c. Overpayments. If it iz determined by DSHS, or during the course of the required audit, that the AAA
has been paid unallowable costs under this Agreement, DEHS may require the AAA to reimburse
DEHS in accordance with 2 CFR Part 200.

{1} For any identified overpayment involving a subcontract between the AAA and a ribe, DSHS
agrees it will not seek reimbursement from the AAA, i the identified overpayment was not due
to any failure by the AAAL

30, Survivability. The terms and conditions contained in this Agreement, which by their senze and
context, are intended to survive the expirstion of the parlicudar agreement shall survive. Surviving
terms inciude, but are not fimited to: Confidentiality, Disputes, Ingpection, Maintenance of Records,
Crwenership of Material, Responsibility, Termination for Default, and Termination Procedurs.

31. Contract Renegotiation, Suspenzion, or Terminaticn Due to Change in Funding. if the funds
DSHS refied upon to establish this Contract or Program Agreement are withdrawn, reduced or limnited,
or if additional or modified conditions are placed on such funding, afier the effeclive dale of this contract
but prior fo the normal completion of this Contract or Program Agreement:

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions.

b. At DSHS's discrefion, DSHS may give nolice to the AAA to suspend perfiormance when DSHS
determines that there is reasonable likelthood that the funding insufficiency may be resolved in a
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timeframe that wouid allew Contractor’s performance to be resumed prior to the normal completion
date of this contract.

{1} During the period of suspension of performance, each party will inform the other of any
conditions that may reasonably affect the potential for resumption of performance.

{2} When D5HS determines that the funding insufficiency is resolved, it will give Contractor writhen
notice to resume performance. Upon the receipt of this notice, Contracior will provide written
notice fo DSHS informing DSHS whether it can resume performance and, if so, the date of
resumption. For purposes of this subsubsection, “written notice” may include email.

{3) IFthe AAA’'s proposed resumplion date iz not acceptable o DSHS and an acceptable date
camnot be negotiated, DSHS may terminate the contract by giving written notice to Contracior.
The paries agree that the Contract will be terminated retroactive to the date of the notice of
suspension. DSHS shall be fiable only for payment in accordance with the terms of this
Ceniract for services rendered prior to the refroactive date of termination.

c. DOSHS may immediately terminate this Contract by providing writien notice to the AAA. The
termination shall be effective on the date specified in the termination notice. DSHS shall be liable
only for payment in accordance with the terms of this Conftract for services rendered prior to the
effective date of termination. No penally shall accrue to DSHS in the event the termination option in
this section is exercized.

32 Termmnination for Convenience. The Contracts Administrator may temminate this Agreement or any in
whole or in part for convenience by giving the AAA at least thirty {3D) calendar days’ written notice. The
AA& may terminate this Agreement for convenience by giving DSHS at least thirly (30) calendar days”
written notice addressed ta: Central Contract Senvices, PO Box 45811, Olympia, Washington 98504-
5811.

33, Termination for Default.

a. The Coniracts Adminisirator may terminate this Agreement for default, in whole or in part, by wriften
notice fo the AAA, if DSHS has a reasonable basis o belisve that the AAA has:

{1) Failed to meet or maintain any requirement for contracling with DSHS;

{2} Failed ko perform under any provision of this Agreement;

{3} Viclated any law, regulation, rile, or ordinance applicable to this Agreement; andior
{4} Otherwise breached any provision or condition of this Agreement.

b. Before the Contracts Administrator may temminate this Agreement for default, DSHS shall provide
the AAA with writlen nolice of the AAA’z noncompliance with the agreement and provide the AAA a
regsonahle opporfunity to comect the AAA's noncompliance. i the AAA does not comect the AAR’s
noncompliance within the period of time specified in the written notice of noncompliance, the
Contracts Admintstrator may then terminate the agreement. The Conitracts Administrator may

terminate the agreement for default without such wriften nofice and without cpportunity for
correction if DSHS haz a reasonable basis to bekeve that a client’s health or safety is in jeopardy.

¢. The AAA may lerminate this Agreement for default, in whole or in part, by written notice fo DSHS, if
the AAA has a reasonable basis {o believe that DSHS has:
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1) Failed to meet or maintain any requirement for contracting with the AAA;
{2} Failed to perdorm under any provizion of this Agreement;
{3} Viclated any law, regulation, rule, or ordinance apglicable to this Agreement; andior
{4} Otherwize breached any provision or condition of this Agreement.

d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written
notice of DSHS' noncompliance with the Agreement and provide DSHS a reascenable opportunity fo
correct DSHS' noncompliance. If DSHS does not comrect DSHS™ noncompliance within the period
of time specified in the written notice of nencompliance, the AAA may then temminate the
Agreement.

34. Termmination Procedure. The foliowing provisions apply in the event this Agreement is terminated:

a. The AAA shall cease o perform any services required by this Agreement as of the effective date of
termination and shall comply with all reasonable instructions contained in the notice of termination
which are related to the transfer of chents, distribution of property, and termination of services.

b. The AAA shall prompify deliver to the DSHS contact person {or to his or her successor) isted on
the first page of this Agreement, all DSHS assets {properly) in the AAA's posszession, including any
material created under this Agreement. Upon failure to return DSHS property within ten (10}
working days of the Agreement termination, the AAA shall be charged with afl reasonable cosis of
recovery, including transportation. The AAA =hall take reasonable steps protect and preserve any
property of DSHS that is In the possession of the AAA pending return to DSHS.

¢. DSHS shall be Bable for and shall pay for only those services authorized and provided through the
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partiaily
completed work and services, if work products are useful to or uzable by DSHS.

d. If the Coniraclts Adminisirstor terminates thiz Agreement for defauli, DSHS may withhold a sum
from the final payment o the AAA that DSHS determines is necessary o profect DSHS against loss
or additional Iability. DSHS shall be entiled to all remedies available at law, in equity, or under this
Agreement. If it is later determined that the AAA was not in default, or if the AAA terminated this
Agreement for default, the AAA shall be enditied (o all remedies available at law, in equity, or under
this Agreement.

35, Waiver., Waiver of any breach or default on any occasion shali not be deemed to be a waiver of any
subzequent breach or default. Any waiver shall not be construed to be a medification of the terms and
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the
Contracts Adminisirator or designee has the authority to waive any term or condition of this Agreement
on behalf of DSHS.

HIPAA Compliance
Preambie: This section of the Contract is the Business Associate Agreement as required by HIPAA.
36, Definitions

a. “Business Associate ” as used in this Contract, means the “Coniractor” and generally has ithe same
meaning as the term “business associate” at 45 CFR 180.103. Any reference to Business
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Associate in this Confract includes Business Associate’s employeess, agents, officers,
Subcontractors, third party contractors, volunieers, or directors.

b. "Business Agsociate Agreement” means this HIPAA Compliance section of the Contract and
includes the Business Associate provisions required by the LS. Depariment of Health and Human
Services, Office for Civil Rights.

©. “Breach” means the acguisition, access, use, or disclosure of Protected Health Information in a
manner not pemitied under the HIPAS Privacy Rule which compromises the securily or privacy of
the Protected Hesith Information, with the exclusions and exceplions listed in 45 CFR 164402,

d. “Covered Enfity” means DSHS, a Covered Entity as defined at 45 CFR, 160.103, in itz conduct of
covered functions by iz health care components.

e. “Designated Record Set® means a3 group of records maintained by or for a Covered Entity, that is:
the medical and billing records about individuals maintained by or for a covered health care
provider; the enroliment, payment, claims adiudication, and case or medical management record
sysiems mamtained by of for a healith plan; or Used in whole or part by or for the Covered Entity to
make decisions about Individuals.

{. “Electronic Protected Heslth information (EPHIY means Protected Health Information that is
transmitied by electronic media or maintained in any medium described in the definition of
elecironic media at 45 CFR 180.103.

g. °HIPAA™ means the Health insurance Portabifity and Accounfability Act of 1898, Pub_ L. 104-191, as
maodified by the American Recovery and Reinvestment Act of 2003 (*ARRA"}, Sec. 13400 - 13424,
H.R. 1{2009) (RITECH Act).

h. "HIPAA Rules™ means the Privacy, Security, Breach Motification, and Enforcement Rules at 45 CFR
Parts 160 and Part 164.

i Cindividual{2)" means the person(s) who is the subject of PHI and includes a person who gualifies
as a personal representative in accordance with 45 CFR 164.502{(g).

j.  “Minimum Necessary” means the jeast amount of PHI necessary to accomplish the purpose for
which the PHI iz needed.

k. “Protected Health information (PHI)" means individually identifiable health information created,
received, maintsined or fransmitted by Business Asscciate on behalf of a heafth eare component of
the Covered Enfity that relates fo the provision of health care to an Individual, the past, present, or
fuhwe phyzical or mental health or condition of an individual; or the past, present, or future payment
for prosision of health care fo an Individual. 45 CFR 180.103. PHI includes demographic
nformation that identiies the Individual or abowt which there is reazonable basiz to believe can be
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form
or medium and includes EPHI. 45 CFR 160.103. PHI does not include educsfion records covered
by the Family Educalional Rights and Privacy Act, s amended, 20 USCA 1232g{a)}{4)}B}iv) or
employment records heid by a Covered Entify in ifs role as employer.

I “Security incident” means the attempted or successiu unauthorized access, use, disclozure,

modification or destruction of information or inferference with system operations in an informalion
syshem.
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“Subcontractor” as used in this HIPAA Compliance section of the Contract {in addifion to its
definition in the General Terms and Conditions) means a Business Associate that creafes, receives,
mainizinz, or transmits Protected Health Information on behalf of another Business Associate.

“Use” includes the sharing, employment, applicalion, utilization, examination, or analysis, of FHI
within an entity that maintaing such information.

37. Compliance. Business Asgociate shall perform all Contract dulies, activities and tasks in compliance
with HIPAA the HIPAA Rules, and all attendant reguiations as promuigated by the U_S. Department of
Health and Human Services, Office of Civil Rights.

a8, Usze and Disclosure of PHI. Business Associate is fimited to the following permitted and required uses
aor disclesures of PHIL

a.

Duly to Protect PHI. Business Associale shall protect PHI from, and shall use appropriate
safeguards, and comply with Subpart C of 45 CFR Part 164 {Security Standards for the Protection
of Electronic Protected Heatth Information) with respect to EPHI, to prevent the unauthorized Use or
disclosure of PHI other than as provided for in this Contract or as reguired by law, for as long as the
PHI iz within #s possession and control, even after the termination or expiration of this Contract.

Minimum Mecessary Standard. Business Associate shall apply the HIPAA Mintmum MNecessary
standard fo any Use or disclosure of PHI necessary to achieve the purposes of this Coniract. See
45 CFR 164 514 {d)}2) through {d)(5).

Disclosure as Part of the Provision of Services. Business Associate ghall only Use or disclose PHI
as necessary to perform the services specified in this Contract or as required by law, and shall not
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 {Privacy
of Individuaily identifiable Health Infermation if done by Covered Entity, except for the specific uses
and disclosures set forth below.

Use for Proper Management and Administration. Business Associate may Use PHI for the proper
management and administraion of the Business Associate or {o camy out the legal responsibilities
of the Buginess Associate.

Disclosure for Proper Management and Administration. Business Associate may disclose PHE for
the proper management and administration of Business Associate or to carry out the fegal
responsibiliies of the Business Associale, provided the disclosures are required by law, or
Business Associate obtains reasonable assurances from the person fo whom the information is
dizclozed that the information will remain confidential and used or further disclosed only a8 required
by law or for the purposes for which it was disclosed to the person, and the person notifies the
Busineszs Associate of any instances of which it is aware in which the confidenliality of the
information has been Breached.

impermissibie Use or Dizciosure of PHE. Business Associate shall report o DSHS in writing all
Uses or disclosures of PHI not provided for by thizs Confract within one {1} businegs day of
becoming aware of the unauthorized Use or disclosure of PHI, inckuding Breaches of unsecured
PH! as required at 45 CFR 164 410 (Nofification by a Business Associate), as well as any Secwity
incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to
the extent praclicable, any harmiul effect resulting from the impermissible Use or disclosure.

Failure to Cure. If DSHE leams of a paitern or practice of the Business Associate that constituies a
viclation of the Business Associate’s obligations under the terms of this Contract and reasonable
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steps by DSHS do not end the victation, DSHS shall terminate this Contract, if feasible. In addition,
If Business Associate leams of a pattem or practice of its Subcontractors that constitutes a viclation
of the Business Associate’'s obligations under the terms of thelr contract and reasonable steps by
the Business Associate do not end the violation, Business Associate shall terminate the
Sabcontract, if feasible.

h. Termination for Cause. Business Associate guthorizes immediste lermination of this Contract by
DEHS, if DSHS detesmines that Business Associate has viclated a material term of this Businezs
Azzociate Agreement. DSHS may, at iis sole option, offer Business Associate an opportunity o
cure a viclation of this Business Associate Agreement before exercising a termination for cause.

i. Consentio Audit. Business Associate shall give reascnable access fo PHI, its internal practices,
records, books, documents, electronic data and/or all other business information received from, or
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS andfor to
DSHS for use in defermining compliance with HIPAA privacy requirements.

j. ©Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination
of this Contract for any reasaon, with respect to PHI received from DSHS, or created, maintained, or
received by Business Associate, or any Subgcontractors, on behalf of DSHS, Business Agsociate
shiall:

{1) Relain only that PHi which is necessary for Business Associate to conlinue its proper
managemert and administration or to carry out its legal responsibilities;

{2) Return to DSHS or destroy the remaining PHIi that the Business Associate or any
Subcontractors gtill maintain in any form;

{3} Continue io use appropriate safeguards and comply with Subparnt C of 45 CFR Part 164
{Security Standards for the Protection of Electronic Protected Health information) with respect to
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as
provided for in this Section, for as long as Business Associate or any Subcontraciors retain the
PHI;

{4) Mot Use or disclose the PHI retained by Business Associate or any Subeontractors other than
for the purposes for which such PHI was retained and subject {o the same conditions set out in
the “Use and Disclosure of PHI" section of this Contract which applied prior to termination; and

{5} Retum to DSHS or destroy the PHI refained by Business Associate, or any Subcontraciors,
when it iz no longer needed by Business Associate for its proper management and
administration ar o camy out itz legal responsibilities.

k. Survival. The obligations of the Business Associate under this section shall survive the termination
or expiration of this Conirack.

as. Individual Rights.
a. Accounting of Discloswes,

{1) Business Associate shall document all disclosures, except thoze disclozures that are exempt
under 45 CFR 164.528, of PHI and information related to such disclosures.

{2) Within ten (10) business days of a request from DSHS, Business Associste shall make available
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to OSHS the information in Business Associale’s possession that is necessary for DSHS to
respond in a fimely manner to a request for an accounting of disclosures of PHI by the Business
Associate. See 45 CFR 164.504{e)}2)(i}{G) and 164 .528{(b}1).

3] Al the request of DSHS or in responze (o a request made directly to the Business Associate by
an Individual, Business Associate shall respond, in a timely manner and i accordance with
HIPAMA and the HIPAA Rules, fo requests by Individuals for an accounting of disclosures of PHL

{4} Business Asscciate record keeping procedures shall be sufficient to respond o a reguest for an
accounting under this section for the six {6) years prior to the date on which the accounting was
reqguested.

b. Access

{1} Business Associste shall make avaitable PHI that it holds that is part of a Designated Record
Set when requested by DSHS or the Individual as necessary to zatizfy DSHS's obligations
under 45 CFR 164 524 [Access of individuals to Protected Health information).

{2} When the reguest is made by the individeal to the Business Azsaciate or if DSHS asks the
Buziness Associate {o respond to & request, the Business Associate shall comply with
requirements in 45 CFR 164.524 {Access of Individuals to Protected Health informaticon) on
form, time and manner of access. When the request is made by DSHS, the Business Associate
shall provide the records to DSHS within ten (10) business days.

¢. Amendment.

{1) f DSHS amends, in whole or in part, a record or PHI contained in an Individual’s Designated
Record Set and DSHS has previously provided the PHI or record that is the subject of the
amendment to Business Associate, then DSHS will inform Busginess Associate of the
amendment pursuant to 45 CFR 1684 .526(c 3} {(Amendment of Protecied Heslth information).

{2) Business Associate shall make any amendments to PHI in & Designated Record Set as divected
by DSHS or as necegsary fo satisfy DSHS s obligations under 45 CFR 164 526 {Amendment of
Protected Health information).

40, Subcontracts and other Third Party Agreements. In accondance with 45 CFR 164.502(e}{1){8).
164 504(e){ 1)), and 164.308{b}(2), Business Associate shall ensure that any agents, Subcontractors,
independent contraciors or other third parties that create, receive, maintain, or transmit PH! on
Business Associate’s behalf, enter info a writlen contract that containg the same termsg, restrictions,
requirements, and condiions as the HIPAA compliance provisions in this Contract with respect to such
BHl. The zame provisions must aleo be included in any contracts by a Business Associale's
Subconiractor with itz own business associates as required by 45 CFR 164.314({a)(2){b} and
154 .504({e¥(5) .

41, (bligations. To the exient the Business Associate is to carry out one or more of DSHS's obligation(s)
under Subpart E of 45 CFR Part 164 {Privacy of individually Ideqtifiable Health Informalion), Business
Associate shall comply with all requirements that would apply to DSHS in the performance of such
obligationfs).

42, Liability. Within ten {10) business days, Business Associate must notify DSHS of any complaint,
enforcement or compliance action iniiated by the Office for Civll Rights based on an allegation of
violation of the HIPAA Rules and must inform DSHS of the outcome of ihat action. Business Associate
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bears all responsibility for any penalties, fines or sanctions imposed against the Business Associate for
viclations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is
found Gabls.

43. Breach Notification,

a. Inthe event of a Breach of unsecured PHI or disclosure that compromises the privacy or gecurity of
PHI obtained from DSHS or involving DSHS dlients, Business Associate will take all measures
required by state or federal law.

b. Business Associate will nolify DSHS within one (1) business day by telephone and in writing of any
acquisiion, access, Use or disclosure of PHI not allowed by the provisions of this Conlract or not
authorized by HIPAA Rudes or required by law of which it becomes aware which potentially
compromiges the secuntly or privacy of the Protected Health Information as defined in 45 CFR
154.402 (Definitions).

¢. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within
one {1} business day by telephone or e-mail of any potential Breach of security or privacy of PHI by
the Business Aszociale or ils Subconbractors or agents. Business Associate will follow telephone or
e-mail notification with a faxed or other written explanation of the Breach, to inchide the following:
date and time of the Breach, date Breach was diseoverad, location and nature of the PHI, type of
Breach, crigination and destination of PHI, Business Assaciate unit and personnsl associated with
ihe Breach, detailled descriplion of the Breach, anlicipated mifigation steps, and the name, address,
telephone number, fax number, and e-mail of the individual who is responsible as the primary point
of contact. Business Associzte will address communications fo the DSHS Contact. Businegs
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other
information requested by DSHS, including advance copies of any notifications required for DSHS
review before dizseminaling and verification of the dates notificalions were sent.

d. I DSHS determines that Business Associate or its Subcontractor{s) or agent{s} is responsible fora
Breach of unsecuned PHI:

{1} requiring notification of Individuals under 45 CFR § 164404 (Nefification o Individuals),
Business Associale bears the responsibility and costs for nolifying the affected Individuats and
receiving and responding to those Individuals’ questions or requests for additional information;

{2) requiring nofification of the media under 45 CFR § 164406 {Nofification o the media), Business
Associate bears the respongibility and costs for notifying the media and receiving and
responding fo media questions of requests for additional information;

{3) requiring notification of the U_5. Department of Health and Human Services Secretary under 45
CFR § 164 408 (Motification o the Secrelary), Business Associate bears the responsibifity and
costs for notifying the Secretary and receiving and responding to the Secretary’s questions or
requests for addiional information; and

{4} DSHS will take appropriate remedial measures up to temination of this Contract.

44, Miscellaneous Provisions.
a. Regulatory References. A reference in thiz Contract {o a section in the HIPAA Rules means the
section as in effect or amended.
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b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the
HIPAA Rules.
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1. Definitions.

a.

“AAL™ or “Contracter” shall mean the Area Agency on Aging that is & party to this Agreement, and
includes the AAA’s officers, direclors, trustees, employees andfor agents unless otherwise stated in
thiz Agreement. For purposes of this Agreement, the AAA or agent ghall not be consideraed an
employee of DSHS

"ACD" means Agency Conlracts Databasze. ACD is used o access, produce and manage confracts
and contract information.

“Agency Financial Reporting System (AFRS)® means the WA Siate system that is the official sounce
for high level financial data. intended o be replaced by OneWA by 2027.

“Agreement” means this Agreement. inciuding all documents gitached or incorporated by
reference.

“ALTSA Reporiing” interfaces with reporting services to provide a subset of DDCS/HCS information
fo case management of supervisor level data for individual AAA offices, county users, and others
outside the DSHS Intranet.

"Area Plan® means the document submitted by the AAA fo DSHS for approval every four years, with
updabes every two years, which seis forth goals, measurable objectives, oulcomes, unitz of service,
and identifies the planning, coordination, adminisiration, social services and evaluation of achivities

1o be underiaken by the AAA to carry out the purposes of the Glder Americans Act, the Social

Security Act, the Senior Cilizens Services Act, or any other statule for which the AAA receives
funds.

“Authorizer® A representative appointed by the AAA to azsure users AAA level and HCLA level
access requests are processed using the Systems Access Request {SAR) Form 17-226.
Authorizers assure users meet attestation, raining and other system access requirements. They
assure paperwork is processed in accordance with MB’s, instructions, and data share agreement
requiremnents. Authorizers manage AAA level access requirement locally establishing profiles and
user level permissions. Authorizers are the first paint of contact when issues oceur for users and
route igsues to local IT or escalate to HCLA ag needed. AAA Authorizers are respongibie for
keeping track of thelr pool of employee 1Dz, for applicable systems.

“Automated Client Eligibility System {ACES)" Online is a too! for public assistance eligibility
determination, issuing benefils, management support, and sharing of data between agencies fo
include dieni demographics.

“Background Check System (BCS)" means a system that provides background check information
on clients, vendors and staff to meet DSHS requiremenis where appropaiate.

“Barcode” is a client server system that manages workfiow and document images. Twenty major
component subsystems include childeare eligbility and social service case management. Provides
programmed and ad hoc access to ACES, eJAS, and native Barcede.

*CITRIX” is a method to access DSHS rezources for staff on the DSHS network working from a
remoie location. CITRIX is allowed on personal devices to remade info a DSHS computer in network
and other virtual deskiop environment applications.

“CLC® means Community Living Connections. Washington State’s name for its No-Wrong Door
access network of Area Agencies on Aging and their state, regional and local partners.
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m. “CLC-GetlCare” means & version of Collabrios GetCare preduct modified ko support Washington
State’s Community Living Conneclions. It is uzed for managing programs funded by the Older
Americans Act, CMS, state general fund, local resources, and federal grantz, including Medicaid
Adtemnative Care (MAC) and Tatlored Supports for Oider Adults (TS0A} it aleo supporis the CLC
public website with a consumer portal and a resource directory. CLC!/GetCare System is used in
order to manage, record, and report senvice provision and utilization, demographics, resource
directory, consumer website information and to access TCARE screening, assessment, and care
planning tools.

n. “Chent® means an individual who is eligible for or receiving services provided by the AAL In
connection with this Agreement.

0. “Clent Regisiry (CReqg)” is a secure web-based application centrafizing client information and
providing a single location to support client service research. Client Registry is used to provide high-
level demographic infermalion and service history for AAA case management staff from mulfiple
DSHS administrations. Chent Registry (CReg) iz managed by DSHS Technology Securify Division
{T50).

p. “Code of Federal Regulations {(CFR)" means all references in this Agreement to the CFR shall
mclude any successor, amended, or replacement regulation.

q. “Community Living Connections {CLC)" means Washington state’s name for its No-Wrong Door
access network of Area Agencies on Aging and their siate, regional and local pariners.

r. *Comprehensive Assessment and Reporting Evaluation {CAREY" is the tood used by case managers
to document a client’s funclional abilly, determine eligibility for long-term care services, evaluate
what and how much assistance a chent will receive, and develop a plan of care. CARE interfaces to
the Consumer Direct Caregiver Nebwork of WA (CDWA), and the legacy Tailored Caregiver
Assessment and Referral (TCARE} system and their reporting syztems for demographic,
assessment, and sendce plan information.

“Contracts Administrator™ means the manager, or successor, of Central Contract Services or
successor section or office.

]

t. “DDCSYHCS Reporting” - Paginated reports, charis, graphs, and interactive daghboards for
visualization of DDCS and HCS data, intended o provide access to caze management or
supervisar level data for individual AAA offices.

4. "Disclosure” means the release, ransfer, provision of, access o, or divulging in any other manner
of information outside the entity holding the information.

¥. “Document Management Service {(DMSY means an automated subsysiem of Barcode that uses
mmaging technology and document assignments io manage chent documents and workflow.

w. "DSHS" or “the Depariment® means the state of Washingion Depariment of Social and Heaith
Services and itz employees and suthorized agents.

x. “Employment Security Depariment (ESD)” iz a Washington State agency. For WA Cares, ESD
manages exemplons and elective soverage {inchuding poriable coverage), coflects premiums, and
makes contribution determinations. The ESD systems receive WCF dafta from DSHS systems on
Contribution Determination {CD} requests from program participants and provide respenses back to
DSHS regarding their program eligibility. "Equipment” means tangible, nonexpendable, personal
property having a useful life of more than one year and an acquisition cost of $5000 or more per
umit.
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y. °Equipment® means tangible, nonexpendable, personal propesty having a useful life of more than
one year and an acquisifion cost of $5000 or more per unit.

z. "HCLA Dats Mart” - Self-service reporting system for CARE, P1, Finance, and other buginess-
related systems

aa. "Health Care Authority (HCAY is a Washingion State agency. For WA Cares, HCA coondinates
benefits, tracks benefit usage, and manages provider billing.

bb. “HIPAA® means the Health Information Portability and Accountability Act of 1896, as codified at 42
USCA 1320d-dB.

ct. “Individual® means the person who is the subject of PHI and includes a perscn who gualifies az a
personal representative in accordance with 45 CFR 164 .502(g).

dd. “Medicaid Management Information System {MMIS)® means an integrated group of procedures and
computer processing operations {subzystems) developed at the general design level o mest
principal cbiectives, and it is associaled with ProviderOne.

ee. “Older Americans Act ({OAA)" refers o P.L. 106-501, 106th Congress, and any subsegquent
amendments or replacement statutes thereto.

fi. "OneWA" means the WA State system that will be the official source for high level financial data for
DSHS. Intended o replace AFRS by 2027.

gg. "Personally ldentiiable Information (Pil)° means information identifiable to any person, incleding,
but not mited fo, information that relates to a person’s name, heslth, finances, education, buginess,
uge or receipt of governmental services or other activities, addresses, telephone numbers, social
security numbers, driver license numbers, other identifying numbers, and any financial idenfifiers_

hh. “Personal Health Infoemation (PHI)® means protected health information and is information created
of received by Business Associate from or on behalf of Covered Enfity that relates to the provision
of heatih care to an individual; the past, present, or fufure physical or mental health or condition of
an individual; or past, present or future payment for provision of heslth care to an individual. 45
CFR 160 and 14. PHI includes demographic information that identifies the individual or about which
there ia reasonable basis to belisve, can be used to identify the individual. 45 CFR 160.103. PHi&
information transmitted, maintained, o stored in any form or medium. 45 CFR 164.501. PHI does
niot include education records covered by the Family Educational Right and Privacy Act, as
amended, 20 USCA 1232g{a){4)b)iv}.

ii. “"Predictive Risk intelligence System {PRISM) iz a secure web-baged application acceased through
Secure Access Washington for care coordination. A separate Data Share Agreement with the AAA
governs use and requirements.

ji. “"ProviderOne {P1}" is a Medicaid Management information Syslem (MMIS) for senvice providers
and staff fo view authorization, payment, scheduling and client service data. it interfaces between
ACES, WCF, and the HCA. Uses the ink to authorize payment from medical providers, generale
reports, and obtain federal funding. For WA Cares, P1 will be used to support pre-authorization of
services, provider payment, and to track benefit ulilizalion.

kk. “Quslity Aszurance Monitor {OA Monitor)” is used to aszess the assessor or do supenvisory
reviews. Cuality Assurance monitoring ensures that all services promote health, safely, and self-
determination for alt participants. identifies efficient and effective praclices in service delivery and
ensures federal and state assurances are met.
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k. “Real Property” means land, including land improvements, structures, and sppurtenances thereto,
excluding movable machinery and equipment.

mm.  “Regulation” means any federai, state, or locst regulation, nule, or ardinance.

nn. “Revized Code of Washinglon (RCW)" means all references in this Agreement to RCW chaplers or
sections shall include any successor, amended, or replacement statute. Perfinent RCW chaplers
can be accessed at hitp/isic.leqg.wa govl “Secure Access Washington {SAW) is a single sign-on
application gateway created by Washington State's Depariment of Information Services lo access
govemment services accessible via the internst.

o, “Social Service Payment System (SSPSY” is used for payment dais history.

pp. “Subcontract” means any separate agreement or conlract between the AAA and &n individual or
entity (“Subcontracior™) to perform all or a portion of the duties and obligations that the Contractor is
oldigated to perform pursuant te this Agreement.

gq. “Subcontractor”’ means an individual or entity {including its officers, directors, trustees, employees,
andior agents) with whom the AAA contracts to provide serviees that are specifically defined in the
Area Plan or are olherwise approved by DSHS in accordance with this Agreement.

. “Subrecipient” meanz a non-Tederal entity that expends federal awards received from & pass-
through entity to carry out a feders! program but does not include an individual that is @ beneficiary
of such a program. A subrecipient may also be a recipient of other federal awards direclly from a
federal awarding agency.

85, “Supplies” means &l tangible personal property other than equipment as defined herein.

tt. "Tallored Caregiver Asszessment and Refemal (TCAREY iz a caregiver assessment and refemal
protocol designed fo assist eare managers who work with family caregivers who care for their older
adult relatives.

uy. “Use” means, with respect to individually identifisble health information, the sharing, employment,
application, utilization, examinalion, or analysis of such information within an entity that maintains
such information.

wv. "User® means the AAA employee who has registered or approved access to a system listed in this
Agreement.

ww. “Virtual Private Networking (VPN)Y" is a method for AAAs not on the DSHS network fo access
DS5HS applications and intemnal resources.

xx. “WaCareRpt Database” is a Database containing all data from the Comprehensive Assesament
Reporting & Evalustion {CARE}app

yy. “WA Cares Fund (WCF)" means the Long-Termm Services and Supports Trust Act enacted in 2019
and further modified in 2022, creating a long-term care insurance benefit, for alf efigisle Washington
employees that will cover some of the costs of long-term services and supports.

zz. "Washington Administrative Code {WAC)" is ali references in this Agresment to WAC chapters or
sections which shall include any successor, amended, or replacement regulation. Pertinent WAC
chapters or sections can be accessed at hitp:ifsic leq wa govl.

aaa. ‘“Washington State Leaming Cenber (WSLC)Y is an e-leaming platform for accessing DSHS and
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HCLA level trainings. EC is a Leaming Management System (LMS] for limited designated AAA sialf
members o access DSHS fraining. AAAs may purchase additional licenses if desired.

bbb. “WCF - Salezforce Console” means the DSHS Salesforce solution where speciafists will see
specific information about WCF benefits for beneficianes and authonized representafives.

cce.  “WCF - WA Cares/GetCare” means the WCF tool, administered by a DSHS vendor, that will be
used to complete the functional assezsment to determing whether an individual requires assistance
with at least three activities of daily living. WCF-GetCare is distinct from CLC-GelCare.

2. Additional insurance: Cyber risk liability insurance. This coverage must include information theft,
computer and dala oss replacement or restoration, release of private informaticn, alteration of
electronic information, notificalion costs, credit monitoring, forensic investigation, cyber extorion,
regulatory defense {including fines and penalties), network security, and lability to third parties from
failure{s} of coniractor to handie, manage, store, and control perscnally identifiable information
belonging to others. The policy must include full prior acts coverage. Limits should be $1 million per
covered claim without sublimit, $2 miflion annual aggregate.

3. Statement of Work. The AAA shall perform the services as set forth below and in aceordance with
Exhibit A, Data Security Requirements:
a. Authority to Access Data. RCW 74334 090 mandates that DSHS contract with Area Agencies
on Aging (AAAz] to provide case management services o individuals receiving Tille XX or other
Home and Community services and fo reassess and reauthorize these individuals for services as

defined by this statute. To effectively administer these DSHS zervices, the AAAs must have access
to client data, and to certain DSHS information systems.

b. Systemns Access and Method of Access. The AAA may access or may request permission to
access the following:

{1) Sysitem Access

{a) By submitling AAA System Access Request {SAR] for DEHS/HCA/ESD Systems Form 17-
226 available at hitps /fwww dshs wa qovioffice-of-the-secretaryfforms or
hitps /fforms. dshs wa lclf

i. HCLA Level
{A) VPN
(B} ACES Onfine
{C}1POne — Remove Only

{D)} Data Mart — CARE {{Requirez DSHS Active Directory (exceplions can be made with
coordination})

{E} Data Mart — P1fFinance {{(Reguires DSHS Active Directory {exceplions ¢an be made
with coordination})

{F} CARE Database (wacarerpt)
{G) PRISM
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{H) Client Registry
{ly WA Cares Fund - Salesforee Conscle Production + Training

. AfALevel
{A) CARE Production + Practice
{B) BarCode {DMS)
{C) ACD — Agency Conitracts Database
{D) QA Monitor
(E) CLCIGetCarne
{F} BCS — Background Check System
(G} ALTSA Reporting (DDAMSC Reporting)
{H} WA Cares Fund - WA Cares/GetCare Production + Training
{b) Home and Community Living Administration {HCLA} and Developmental Disahifities
Community Services (DDCS) SharePoint sites.
{¢} DSHE intemal Foerms Picker Site
{d} “LC" Washington State Learning Center (W5SLC} Trainings with monetary cest are prohibited
uniess AAA has created their own account. The number of AAA staif with access will be
negotiated with DSHS and may require & separate account for billing individual licenses.
{21 Method of Access
{a)} The AAA shall access these systems through the State Government Network (SGH), the
Inter-Governmental Network (IGN], Secure Access Washington {SAW), or through a DSHS

approved method of secure access.

{b} The A&A agrees fc follow the DSHS [T Security Policy Manual (Section 4.2.3.1, 51} that
covers unique user IDz and securily elements of constructing safe passwords and protecting
thenm: from unauthorized disclosure.

4, Access and Disclosure information. The AAA shall not disclose the contents of any Client records,
files, papers and communications except as necessary for the administration of programs to provide
services to clientz as required by law.

a. The AAA shall iimit access to dient data to the AAA and any subconiracior staff whose duties
specifically require access to such data in the performance of their assigned dutiss. AAA or
subcontractor staff shall not access any individual client data for personal purposes. Clients shali
only be permitted to access their own data.

b. The AAA shall ensure each employee signs the Contractor Agreement on Nondisclosure of
Confidential Information form, provided by the Department, to acknowlkadge the data access
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requirements prior to DSHS granting access. Access: wil be given only to data necessary to the
performance of this Agreement. The AAA shall retain the original Nondisclosure form on file. The
AAA shall have the form available for DSHS review upon request.

The AAA must provide an annual written reminder of the Nondisclozure requirements {o alf
employees with access to the data to remind them of the limitations, use or publishing of data. The
AAA shal retain documentation of the reminder on file for monitoring purposes.

c. The AAA shall not use or disclose any information conceming any DSHS dlient for any purpose not
directly connected with the administrabion of the AAA’s responsibififies under thiz Agreement sxcept
by prior written consent of the DEHS client, hisfher atiomey, parent or guardian.

d. The AAA orits service provider may disclese information to each other or to DSHS for purposes
directly connected with the administrafion of their pregrams. This includes, but is not limited to,
determining efigibifity, providing services, and participation in an audit. The AAA and it service
providers shall disclose information for research, stafistical, monitoring and evaluation purposes
conducted by appropriste federal agencies and DSHS. DSHS must authorize in writing the
disclesure of this information to any other party not identified in this section.

e. The AAA siaff shall not fink the data with personal data or individually idenlifiable data from any
other scurce nor re-disclose the data unless specifically authotized in thiz Agreement or by the prior
written consent of DSHS.

f.  The AAA shall nofify each system Administrator within five business days when a User leaves
employment of otherwise no konger requires system access. Upon notification, the system
Adminisirator will deactivate the User 1D and terminate access to the applicable application{s}. The
AAA shall confirm the need for conlinued access for each User of the ACD on a guarterly basis.

g. The AAA shall ensure thal only registered system Users access and use the systems in this
Agresment, use cnly their own User 1D and passwond to access the systems and do not allow
emphkayees who are not registered o borrow a User 1D or password 1o access any systems.

h. Access to systems may be conlinuowusly iracked and monitored. DSHS reserves the right at any
time to conduct audits of systems aceess and use, and to investigate poasible violationz of this
Agreement andior violations of federal and state laws and reguiations governing access fo
protected heslth information.

i. AAAs using the WCF Salesforee Console will have access to ESD and HCA data for WA Cares that
iz shared with DSHS. See the DSHS-HCA and DSHS-ESD data shanng agreements for WA Cares
for more information about the requirements for those dada.

5. Dissemination to Staff. Prior o making information available to new staff and annually thereafier, the
AAA shall ensure that staff accessing the Personal Information or PHI under this Agreement are frained
in HIPAA use and disclosure of PHI requirements and understand:

a. Confidenbality of Client Dats

{1} Client data is confidential and is protected by varous stale and federal laws. The basis for this
protection is the individual's right to privacy as oullined in the HIPPA Privacy Rule- 45 CFR 180
to 45 CFR 164.

{2) Perscnal Infeemation means demographic and financial information about 8 particular individual
that is chtained through one or more sources {such as name, address, SSN, and phone
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numbers). RCW 42.56.210 Bsts the information that is exempled from public inspection and
copying.
b. Use of Client Data

{1} Client data may be used only for purposes of these contracted services, directly related fo
providing services to the client or for the operation of home and community Bving programs.

{2) Any perzonal uge of client information is strictly prohibited.

{3} Access to data must be Bmited to those staff whose duties specifically require access o such
data in the performance of thelr assigned duties.

¢. Disclosure of Information

{1} Client information may be provided to the client, client's authorized guardian, or a chent-
authorized 3rd party per WAC 388-01, and the Long Term Care Manuai.

{2} Client information may be disclosed to other individuals or agencies only for purposes of
administering DSHS programs.

{3) Questions related io disclosure are to be directed fo the Home and Community Programs Public
Disclosure Coordinator.

{4) Any disclosure of information contrary to this section is unauthorized and is subject io penallies
identified in law.

6. Security of Data

a. The AAA shsll iake reasonable precautions to secure against unauthorized physical and electronic
access fo daia, which shall be protected in a manner that prevents unauthorized persons, including
the general public, from refrieving data by means of computer, remole terminal, or other
means. The AAA shsll take due care to ensure AAA and ils subcontractors protect zaid data from
unauthorized physical and electronic access. The AAA is authorized fo store data on portable
devices and media. The data will be stored on computers with securily systems that require
individual user IDz and hardened passwords. Only persons who have signed the Confractor
Agreement on Nondisclosure of Confidential Information form covering this dsla share agreement
will be able to access the data thal Washinglon State shares with the AAA under this Agreement

f. The AAA shall ensure disks andlor documents generated in printed form from the elecironic file are
properly returned, destroyed or shredded when no longer needed so unauthorized individusls
cannot access client information. Dala destroyed shall include all copies of any data sets in
possession after the dats has been used for the purpose specified herein or within 30 days of the
date of termination, and certify such desgtruetion to DSHS. DSHS shall be responsible for
destroying the retumed documents ta ensurs confidentiality is maintained. The Data provided by
DEHS will remain the property of DSHS and will be prompily desiroyed as alowed by law when the
AMAA and its subcenbractors have compieled the work for which the information was required, as
fullly described herein.

¢. The AAA shall protect information according to state and federal laws including the foliowing
ncorporated by reference:

{1} Privacy Act 1874 5 USC subsection 552a;
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{2} Chapter 40.14 RCW Preservation and Desiruction of Public Records;
{3} Chapter 74.04 RCW General Provigions — Administration;
{4) Chapter 42 56 210 RCW Certain Perscnal & Cther Records Exempt;

{5} 45 CFR 205.50 provides for Safeguarding information for the financial assistance Programs and
identifies imitations to disclesure of said information; and,

{6) Public Law 99-508 {18 USC section 2510et. Seq. Electronic Communications Privacy Act of
1986) Part A of Title 1V of the Social Security Act authorizes discloszure of client information and
provides for safeguards, which restrict the use or disclosure of information conceming
zpplicants or recipients to purposes directly connected with administration of the program.
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Exhibit A
Exzhibit A — Data Security Requirements

1. Definitions. The words and phrases ligted below, as used in this Exhibit, shall each have the following
definitions:

a. "AES" means the Advanced Encryption Standard, a specification of Federal Information Processing
Standards Publications for the encryption of electronic data issued by the National instiute of
Standards and Technology (hittps:fnvipubs nist govinistpube/FIPS/INIST FIPS 197 -upd1.pdf).

b. “Authorized Users(s)” means an individual or individuale with a business need to access DSHS
Confidential Information, and who has or have been autherized to do so.

¢. “Business Associale Agreement” means an agreement betwaen DSHS and a contracior who is
receiving Data covered under the Privacy and Secunity Rules of the Health Insurance Portabiiity
and Accountabiity Act of 1996. The agreement establishes permitted and required uses and
disclosures of protected health information (PHI) in accordance with HIPAA requirements and
provides obligations for business associates to safeguand the information.

d. "Category 4 Dats” is data that is confidential and requires special handling due to statutes or
regulations that require especially sirict protection of the data and from which especially serious
consequences may arige in the event of any compromise of such data. Data classified as Category
4 inchsdes but is not imited to data prolected by: the Health Insurance Portability and Accountability
Act (HIPAA), Pub. L. 104-191 as amended by the Health information Technology for Economic and
Clinical Health Act of 2D09 (HITECH), 45 CFR Paris 160 and 164; the Family Educational Rights
and Privacy Ad (FERPA), 20 U5.C_ §1232g; 34 CFR Part 93, intemal Revenue Service
Pubfication 1075 (hitps:fwww.irs. gov/pubdirs-pdiip1075.pdf); Substance Abuse and Mential Health
Senvices Adminisiration regulations on Confidentiality of Alcohol and Drug Abuse Patient Records,
42 CFR Pant 2; andior Criminal Justice informabion Services, 28 CFR Part 20.

€. "Cloud® means data storage on servers hosted by an entity other than the Contractorandon a
network cutside the contnol of the Contractor. Physical siorage of data in the cloud fypicaily spans
multiple servers and often mulfiple Jocations. Cloud storage can be divided betwesn consumer
grade storage for perzonal files and enterprise grade for companies and governmental entities.
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other
entifies. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace.

f. “Encrypt” means fo encode Confidential information into a format that can only be read by those
possessing a “key”, a password, digitat cerlificate or other mechanizm available ondy to authorized
users. Encryption must use a key length of at least 256 bils for symmetric keys, or 2048 bits for
asymmetric keys. When a symmetric key is used, the Advanced Encryplion Standand (AES) must
be used if avallable.

g. “FedRAMP" means the Federal Rigk and Authorization Management Program {see
wwvw fedramp.gov), which iz an azsessment and authorization process that federal government
agencies have been direcied to uze to ensure security is in place when accessing Cloud computing
products and services.

h. “Hardened Password” means a slring of at least eight characters containing at least three of the
following four character classes: Uppercase aslphabetic, lowercase alphabetic, numeral, and special
characters such as an aslerizk, ampersand, or exclamation point.

i. “Mobile Device” means a computing device, typically smaller than a notebook, which runs a mobile
operating system, such as 05, Android, or Windows Phone. Mobile Devices include smart phones,
most tablets, and other form factors.
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i-  "Muli-factor Authentication™ means coniroliing access to computers and other T resowurces by
requiring two or more pieces of evidence that the user is who they claim o be. These pieces of
evidence consist of something the uzer knows, such as a password or PIN; something the user has
such as a key card, smart cand, or physical token; and something the user is, a biometric identifier
such as a fingerprint, facial scan, or reinal scan. “PIN" means a personal identification number,
series of numbers which act as a password for a device. Since PINs are typically only four fo six
characters, PiNs are usually used in conjunclion with another factor of authentication, such as a
fingerprint.

k. “Poriable Device” mieans any camputing device with a amall form faclor, designed to be transporied
from place to place. Poriable devices are primarily battery powered devices with base computing
resources in the form of a processor, memory, storage, and network access. Examples inchude, but
are not limited to, mobile phones, tablets, and laptops. Mobils Device is a subset of Portabie
Device.

. “"Portable Media” means any machine readable media that may routinely be stored or moved
independently of computing devices. Examples include magnetic tapes, oplicsl discs (Chs or
DVDs), flash memory (thumb drive) devices, external hard drives, and intermnal hard drives that have
besn removed from a camputing device.

m. “Secure Area” means an area to which only authorized representatives of the entity possessing the
Confidential Information have access, and access is controlled through use of & key, cand key,
combination lock, or comparabde mechanism. Secure Areas may include buildings, rooms ar
locked storage containers {(such as & filing cabinet or desk drawer) within a room, as long as sccess
ta the Conhdentiat Infonmation is not available 1o unauthorized personnel. In otherwise Secure
Areas, such as &n office with restricted access, the Data must be secured in such & way as to
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized
Contractor staff are not present o ensure that non-authorized staff cannot access it

n. "Trusted Network™ means a network operated and maintained by the Confracior, which indudes
security controls sufficient to protect DSHS Data on that nefwork. Controls would include s firewsll
between any ofhier networks, access control lists on networking devices such as routers and
switches, and other such mechanisms which protect the confidentiality, integrity, and availability of
the Data.

0. “Unigue User IDF means a string of characters that identifies a specific user and which, in
conjunciion with a password, passphrase or other mechanism, authenticates a uzer to an
information system.

2. Authority. The security requirements described in this document reflect the applicable requirements of
policies and standards of the Washington Technology Services Agency
-fhwatech wa govipolicies7combine=8field - L t id=808feld target id=AR).
and of the DSHS information Security Policy and Standards Manual. Reference material related to
these requirements can be found here: hitps Jhwww dshs wa.gov/fa/keeping-dshs-client-information-
private-and-secure, which is a site developed by the DSHS Information Security Office and hosted by
DSHS Central Contracis and Legal Services.

3 Administrative Controls. The Confractor must have the following controls in place:

a. A documented sscurity policy goveming the secure use of its computer network and systems, and
which defines sanctions that may be applied to Contractor staff for violating that policy.

b. if the Data shared under this agreement is classified as Category 4, the Contractor must be aware
of and compliant with the applicable legal or reguiatory requirements for that Category 4 Data.
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¢ If Confidential information shared under this agreement is classified as Calegaory 4, the Confractor

must have a documented risk assessment for the system(s) housing the Category 4 Data.

4, Authorization, Authentication, and Access. In order to ensure that access to the Data is Emited to
authorized staff, the Contractor must:

b.

Have documented policies and procedures goveming access io systems with the shared Data.
Resirict access through administrative, physical, and technical controls to authonized staff.

Ensure that user accounts are unigue and that any given user account logon 1D and password
combination is known only to the one smployee to whom that account is assigned. For purposes of
non-repudiation, it must always be possible to determine which employee performed a given action
on a system housing the Data based solely on the logon ID used to perfomm the action.

Ensure that only authorized users are capable of accessing the Data.

Ensure that an emploves's access o the Dats is removed immediately:

{1} Upon zuspected compromise of the user credentials.

{2} When their employment, or the contract under which the Dala is made avaflable to them, is
terminated.

{3) When they no longer need access io the Data to fulkil the requirements of the confract.

Have a process to perindically review and verify that only authorized users have access to systems
containing DSHS Confidential information.

When accessing the Dala from within the Confractor's network {the Data stays within the
Coniracter's network at all times), enforce password and logon requirements for users within the
Confractor's network, including:

{1} A mintmum length of 8 characters and conlaining at least three of the following characier
classes: uppercase lefters, lowercaze lefters, numerals, and special characiers such as an
asterizk, ampersand, or exclamation point.

{2) That a pasewond does not contain a user's name, fogon [D, or any form of their full name.

{3) That a password does not consist of a single dickonary word. A password may be formed as a
passphrase which consists of mulliple dictionary words.

{4) That pazswords are significantly different from the previous four passwords. Passwonds that
increment by simply adding & number are not considered significantly different.

When acceasing Confidential Information from an extemnal location (the Data will traverse the
intemnet or otherwise travel putside the Contraclor’s network), mitigate risk and enforce password
and bgon requirements for users by employing measures including:

{1} Ensuring mitigations applied o the system don't aflow end-uger modification.

{2) Not allowing the use of dial-up conneclions.

(3) Using industry standard protocols and solutions for remote access. Examples would include
RADIUS and Citrix.

DSHS Centea Contract Serviees Page 31
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{4} Encrypling all remote access fraffic from the external workstation to Trusted Metwork orto a
component within the Trusted Mstwork. The traffic must be encrypted at all imes while
traversing any network, including the Intemet, which iz not & Trusted Network.

{51 Ensuring that the remole access system prompts for re-authentication or performs automated
sesgion termination after no more than 30 minutes of inactivity.

{6) Ensuring use of Multi-factor Authentication to connect from the external end point to the internal
end point.

i. Passwonds or PIN codes may meet a lesser standand if used in conjunciion with ancther
authenticaion mechanism, such as a biometric (fngerprint, face recognition, iris scan) or token
{software, hardware, smart card, eic.) in that case:

(1) The PIN or password must be at least 5 lefters or numbers when used in conjunction with at
{east one other authentication factor

{2) Must not be compazed of all the same letter or number {11111, 22222, rasaa, woudd not be
acceptable}

{3) Must not coatain 5 "run” of three or more consecutive numbers (12358, 895743 would not be
accepiable)

j.  1ithe coniract specifically allows for the storage of Confidential information on a Mobile Device,
passcodes used on the device must:

{1) Be a minimum of six alphanumeric characters.
{2} Contain at least thwee unique character classes (upper case, lower case, lstler, number).

{3) Not contzin more than a theee consecutive character run. Passcodes consigling of 12345, or
abedi2 would not be accepliatie.

k. Render the device unusable affer 8 maximum of 10 faited logon attempts.

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and
protect the Data as described:

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be
resiricted to Authorized User{s) by requiring logon io the local workstation using a Unique User 1D
and Hardened Password or other authentication mechantsms which provide equal or greater
security, such as bicmetrice or smart cards.

b. Metwork server disks. For Data stored on hard disks mounted on network servers and made
availatle through shared folders, access fo the Data will be restricted to Authorized Users through
the use of access control lists which will grant access only after the Authorized User has
authenticated to the network using a Unique User 1D and Hardened Password or other
authenticalion mechanisms which provide equal or greater security, such as biometries or smart
cards. Dais on disks mounted to such servers must be located in an area which is accessible only
to authorized personnel, with access controlied through uss of a key, card key, combination lock, or
comparable mechanism.

For DSHS Confidential Information stored on these disks, deleling unnmeeded Data & sufficient as
fong as the disks remsin i a Secure Area and otherwise meet the requirements listed in the above
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paragraph. Destruction of the Data, as cutlined below in Section 8 Data Disposition, may be
deferred until the disks are refired, replaced, or atherwise taken out of the Secure Area.

¢. Optical discs {CDs or DVDs) in local worksiation optical disc drivez. Data provided by DSHS
on optical discs which will be used in local workstation optical disc drives and which will not be
transported out of a Secure Area. When not in use for the contracted purpose, such discs must be
Stored in a Secure Area. Worksiations which access DSHS Data on optical dizcs mugt be located
in an area which iz accessible only fo authorized personnel, with access controlied thyough use of a
key, card key, combination kock, or comparable mechanism.

d. Optical discs {CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by
DSHS on optical dises which will be attached o network servers and which will not be transported
out of 2 Secure Area. Access to Data on these discs will be resiricted to Authorized Users through
the use of access control fists which will grant access only after the Authorized User has
authenticated to the network using a Umique User 1D and Hardened Password or other
authenticalion mechanisms which provide equal or greater security, such as biometrics or smart
cards. Data on discs attached fo such servers must be located in an area which is accessible only
to authornized personnel, with access controlled through use of a key, card key, combination lock, or
comparablke mechanism.

e. Paper documents. Any paper records must be protected by sloning the records in a Secure Area
which is only accessible to authorized personnel. When not in use, such records maust be stored in
8 Secure Area.

f. Remote Access. Access o and use of the Data over the State Govermnmental Nebwork {SGN) or
Secure Access Washington {SAW) will be controlied by DSHS siaiff who will izsue authentication
credentials (e g. 8 Unique User [D and Hardened Pasaword) to Authorized Users on Confractor's
staff. Confractor will nolify DSHS staff immediately whenever an Authorized User in possession of
such credentials is terminated or otherwise leaves the employ of the Coniractor, and whenever an
Authorized User's dulies change such that the Authorized User no longer requires access to
perform wok for this Contract.

g. Data storage on portable devices or media.

{11 Except where otherwise specified herein, DSHS Data shall not be stored by the Contractor on
poriable devices or media unless specifically authorized within the terms and conditions of the
Confract I so authorized, the Data shall be given the foliowing protections:

{a} Encrypt the Data.

{b) Coniral access o devices with a Unique Uiser 1D and Hardened Pazsword or stronger
authentication method such as a physical foken or biometrics.

{c} Manually lock devices whenever they are leff unattended and set devices o lock
sutomatically after a period of inactivity, if this feature is available. Maximum period of
inaclivity is 20 minutes.

{d} Apply sdministrative and physical security controls to Portable Devices and Portable Media
by:

i. Keeping them in a Secure Area when notin use,

. Using check-infcheck-out procedures when they are shared, and
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ili. Taking frequent inventories.

{21 When being franeported outside of a Secure Area, Portable Devices and Poriable Mediz with
DSHS Confidential Information must be under the physical control of Contractor =taff with
authorization to access the Data, even if the Data is encrypted.

h. Data stored for backup purposes.

{13 DSHS Confidential Information may be stored on Portable Media as part of a Contractor's
existing, documented backup process for business continuity or disaster recovery purposes.
Such storage is authorized until such time as that media would be reused during the course of
normal backup operations. If backup media is refired while DSHS Confidential Information still
exists upon it, such media will be destroyed at that ime in accordance with the disposition
requirements below in Section 8 Data Disposition.

{2) Data may be stored on non-portable media {e.g9. Storage Area Network drives, virtual media,
etc.) as part of a Contractor's existing, documented backup process for buginess continuity or
dizaster recovery purposes. If 3o, such media will be protected as otherwise deseribed in this
exhibil. If this media is retired while DSHS Confidentis! information still exisis upon i, the data
will be destroyed at that time in aecordance with the disposition requirements below in Seclion 8
Data Disposition.

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those
gpecified elsewhere within this exhibit. Cloud storage of Data is problematic as neither DSHS nor
the Contractor has control of the environment in which the Data is stored. For this reason:

{1} DSHS Data will not be stored in any consumer grade Cloud solution, unless all of the follewing
conditions are met:

{a) Contractor has written procedures in place govemning use of the Cloud storage and
Contractor attests in writing that all such procedures will be uniformly followed.

{b} The Data will be Encrypled while within the Contractor network.
{c} The Data will remain Encrypted during transmission to the Cloud.
{d) The Data will remain Encrypied at all times while residing within the Cloud storage solution.

{e) The Contractor witl possess a decryplion key for the Data, and the decryption key will be
possessed only by the Contractor and/or DSHS.

{f} The Data will not be downloaded to non-authorized systems, meaning systems that are not
on either the DSHS or Contracior networks.

{g} The Data will not be decrypted until downloaded onto & computer within the control of an
Authorized User and within either the DSHS or Contractor's network.

{2§ Data will not be siored on an Enterprise Cloud shorage solution unless either:

{a) The Cloud storage provider is frealed as any other Sub-Contractor, and agrees in writing to
all of the requirements within this exhibit; or,

{b) The Cloud storage sofution used is FedRAMP cerlified.
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(3} ITthe Data includes protected health information covered by the Health Insurance Portability and

Accountability Act (HIPAA), the Cloud provider must sign a Business Asgociate Agreement prior
to Data being stored in their Cloud solution.

6. System Protection. Te prevent compromise of systems which contain DSHS Data or through which
that Data passes:

a. Systems containing DSHS Data must have all security patches or hoffixes applied within 3 months
of being made available.

b. The Confractor will have a method of ensuring that the requisite patches and hotfixes have been
applied within the reguired imeframes.

¢. Systems containing DSHS Data shali have an Anfi-Maiware application, i available, instalied.

d. Anti-Malware software shall be kept up to date. The product, its anti-vinus engine, and any malware
database the system uses, will be no more than one update behind current.

i Data Segregation.

a. DSHS Data must be segregated or otherwise digtinguishable from non-DSHS data. This is to
ensure that when no longer needed by the Contractor, all DSHS Data can be identified for return or
destruction. It also aids in determining whether DSHS Data has or may have been compromised in
the event of a security breach. As such, one or more of the following methods will be used for data

segregation.

(1} DSHS Dats will be kept on media {e.g. hard disk, optical disc. tape, etc.} which will contain no
non-0OSHS Data. Andlor,

{2) DSHS Data will be stored in a logical container on electronic media, such as a partition or folder
dedicated fo DSHS Data. And/or,

{3} DSHS Data will be stored in a database which will contain no non-DSHS data. Andlor,

{4) DSHS Data will be stored within a database and will be distinguighable from non-DSHS data by
the value of a specific fiskl or fields within databsse records.

{5) When stored as physicat paper doeuments, DSHS Data will be physically segregated from non-
DSHS data in a drawer, folder, or other container.

k. When it is not feasible or practical to segregate DSHS Data from non-DSHS data, then both the
DSHS Data and the non-DSHS data with which it is commingied must be protected as described in
this exhibit.

8. Data Disposition. When the contracted work has been completed or when the Data is no longer
needed, except as noted above in Section 5.b, Data shall be retumed fo DSHS or destroyed. Media on
which Data may be stored and associated acceptable methods of destruciion are as follows:
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Data stored on: Will be destroyed by:
Server or workstation hard disks, or Using a “wipe™ utility which will overarite the Data at
least three (3) ttmes using either random or single
Removable media {e.g. floppies, USB fiash drives, character data, or
portable hard disks) excluding optical discs

Degaussing sufficiently to ensure that the Data
cannot be reconsiructed, or

Physically desiroying the disk
Paper documents with sensitive or Confidential Recycling through a contracted firm, provided the
Information contract with the recycler assures that the

confidentiality of Data will be protected.

Paper documents containing Confidential informalion | On-site shredding, pulping, or incineration
requiring special handling {e.g. protected health

information)

Optical discs (e.g. CDs or DVDs) Incineration, shredding, or completely defacing the
readable surface with a coarge abrasive

kagnetic tape Degaussing. incinerating or crosscut shredding

9. Hotification of Compromise or Potential Compromise. The compromise or potential compromise of
DSHS shared Data must be reporied to the DSHS Centact designated in the Contract within one (1)
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Coniractor must also
take actions to mitigate the risk of loss and comply with any notification or other requirements imposed
by law or DSHS.

10. Data shared with Subcontractors. ¥ DSHS Data provided under this Conitract is to be shared with 2
subcondractor, the Contract with the subcontractor must include all of the data security provisions within
this Confract and within any amendments, attachments, or exhibits within this Coniract. if the
Contractor cannot protect the Data as arficulated within this Contract, then the conlract with the sub-
Coniractor must be submitted to the DSHS Contact specified for this conftract for review and approval.
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ATTACHMENT E: CONTRACTOR AGREEMENT on DISCLOSURE of
CONFIDENTIAL INFORMATION

@MSHS- Agreement on Nondisclosure of
11U Confidential Information — Non Employee
This form is for contractors and cther non-DSHS employees.

Confidential Information

“Confidential Information” means information that is exempt from disclosure {o the public or other
unauthorized persons under Chapter 42 56 RCW or other federal or state laws. Confidential
information includes, but is not limited fo, protected health information as defined by the federal rules
adopted to impiement the Health Insurance Poriability and Accountability Act of 1888, 42 USC
§1320d {HIFAA), and Personal Information.

*Personal information™ means information identifiable to any person, inciuding, but not limited to,
information that refates to a person’s name, health, finances, education, business, use or receipt of
governmental senvices or other activilies, addresses, telephone numbers, social security numbers,
driver license numbers, other idenfifying numbers, and any financial identifiers or as otherwise
identified in RCW 4256 230.

Regulatory Requirements and Penalties

State laws applicable fo Department programs (including RCW 7404 060, Chapter 13.50 RCW; and
Chapler 70.02 RCW) and federal regulations {including Federal Tax laws - 26 USC s5.7213, 72134,
7431; Federal laws for protection of National Directory of New Hires {(NDNH) information neceived
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 {I); Adminisirative pracedures
for individual records- 5 USC § 5523 (i); HIPAA Privacy and Security Rules, the Social Security Act,
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access, use, or disclosune
of confidential information. Civil penalties for violations of HIPAA Privacy and Security Rules may be
imposed up to $50,000 per violation for 3 total of up to $1,500,000 for violalions of each requirement
during a calendar year. Criminal penaliies may tolal up to $250,000 and ten vears imprisonment.

Regulatory Requirements and Penalties

in consideration for the Deparment of Social and Health Services (DSHS) granting me access o
D5HS property, systems, and Confidential Information, | agree that {:

1. Will not access, use, publish, Iransfer, sell or otherwise disclose any Confidential information
gained by reason of this agreement for any purpose that is not directly connected with the
performance of {he contracted services except as allowed by law.

z. Wil protect and maintain all Confidential information gained by reason of this agreement against
unauthorized use, access, disclosure, modification or loss.

3. Will employ reasonable security measures, including restricting access to Confidential
Information by physically securing any computers, documents, or other media coniaining
Confidential Information.

4, Have an authorized business requirement to access and use DSHS sysiems or property, and
view its data and Confidential Information if necessary.

5. Will access, use and/or disclose only the “minimum necessary” Confidential Information required
to perform my assigned job duties.

Agreement on Nondisclosure of Confidential information — Man Employee Page 1 of 2
D5HS 03-3748 (Rev. 10/2024)
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Regulatory Requirements and Penaities {continued)

g. Will not share DSHS system passwords with anvone or allow others to use the DSHS systems
logged in as me.

7. Wil not distribute, transfer, or otherwise share any DSHS soffware with anyone.

e. Understand the penalties and sanctions associated with unautharized access or disclosure of
Confidential Iformation.

o. Understand that it is my responsibility to report any and all suspected unauthorized access, loss,
disclosure, or theft of confidential information, and that | am o forward any requests for access o
such information to my supervisar or DSHS contact.

10. Understand that my assurance of confidentiality and these requirements do not cease at the time
| terminate my relationship with my empicyer or DEHS.

Regulatory Requirements and Penallies

This form will be read and signad by each non-DSHS employee who has access o Confidential
information, and updaled at least annually. Provide the non-DSHS employee signor with a copy of
this Agreement and refain the orginai of each signed form on file for a minimum of six years.

il = Signature X
Print/ Tvbe Name %DSHS Emplovee Signature Date
Agreememnt on Nondisclosure of Confidentia! Information — lon Employse Page 2 of 2
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ATTACHMENT F: CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
AND OTHER RESPONSIBILITY MATTERS

Primary Covered Transactions 45 CFR 76

1. The prospective primary participant certifies to the best of its knowledge
and belief, that it and its principles:

a. Are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded by any Federal
department or agency;

b. Have not within a three-year period preceding this proposal been
convicted of or had a civil judgment rendered against them for
commission of fraud or a criminal offense in connections with
obtaining, attempting to obtain, or performing a public (Federal,
State or local) transaction or contract under a public transaction;
violation of Federal or State antitrust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statement, or receiving stolen property;

c. Are not presently indicted for or otherwise criminally or civilly
charges by a governmental entity (Federal, State or local) with
commission of any of the offenses enumerated in paragraph 1.b. of
this certification; and

d. Have not within a three-year period preceding this
application/proposal had one or more public transactions (Federal,
State or local) terminated for cause or default.

2.  Where the prospective primary participants are unable to certify to any of
the statements in this certification, such prospective participant shall
attach an explanation to this proposat.

This Certification is executed by the person(s) signing below who warrant they
have authority to execute this Certification.

CONTRACTOR: .
Name: \/YV\, ( VYW 78 Q

-
Title: Throu pw Dive oADY”

DATE: L{/fD"'
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ATTACHMENT G: CERTIFICATION REGARDING LOBBYING

The undersigned certifies, to the best of his or her knowledge and believe, that:

(1)

()

@)

No Federal appropriated funds have been paid or will be paid, by or on behalf of
the undersigned, to any person for influencing or attempting to influence an
officer or employee of an agency, a Member of Congress, an officer or employee
of Congress or an employee of a Member of Congress in connection with the
awarding of any Federal contract, the making of any Federal grant, the making of
any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or madification of any Federal
contract, grant, loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee of
any agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract,
grant, loan, or cooperative agreement, the undersigned shall complete and
submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance

with its instructions.

The undersigned shall require that the language of this certification be included in
the award documents for all subawards at all tiers (including subcontracts,
subgrants and contracts under grants, loans, and cooperative agreements) and
that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed
when this transaction was made or entered into. Submission of this certification is a
prerequisite for making or entering into this transaction imposed by section 1352, title
31, U.S. Code. Any person who fails to file the required certification shall be subject to
a civil penalty of not less than $10,000 and not more than $100,000 for each such

failure.

g R ,;
elpline Bouse
Contractor Organizatton

0 |
A 4TS k, % L§ (0] 2

S

.‘ Sngnature e Cemfymg Oﬁccﬁal ' Date
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ATTACHMENT H: ASSURANCE of COMPLIANCE CIVIL RIGHTS ACTS

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER
TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

Helpline Howsd __hereinafter called the "Applicant”

(Name of Applicant)

HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL
88-352) and all requirements imposed by or pursuant to the Regulation of the
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that
title, to the end that, in accordance with Title VI of that Act and the Regulation, no
person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity for which the Applicant receives Federal
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it
will immediately take any measures necessary to effectuate this CONTRACT.

If any real property or structure thereon is provided or improved with the aid of Federal
financial assistance extended to the Applicant by the Department, this assurance shall
obligate the Applicant, or in the case of any transfer of such property, any transferee, for
the period during which the real property or structure is used for a purpose for which the
Federal financial assistance is extended or for another purpose involving the provision
of similar services or benefits. If any personal property is so provided, this assurance
shall obligate the Applicant for the period during which it retains ownership or
possession of the property. In all other cases, this assurance shall obligate the
Applicant for the period during which the Federal financial assistance is extended to it
by the Department.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any
and all Federal grants, loans, contracts, property, discounts or other Federal financial
assistance extended after the date hereof to the Applicant by the Department including
instaliment payments after such date on account of applications for Federal financial
assistance which were approved before such date. The Applicant recognizes and
agrees that such Federal financial assistance will be extended in reliance on the
representations and agreements made in this assurance, and that the United States
shall have the right to seek judicial enforcement of this assurance. This assurance is
binding on the Applicant, its successors, transferees, and assignees, and the person or
persons whose signatures appear below are authorized to sign this assurance on behalf
of the Applicant.

Dated 1 !’\ 20[ o /)

i

VA B RVA Y71

(President, Chairman of Board, or comparable authorized official)

187 uchitl War M BamnbiAge (slanad WA 4411
(Applicant's mailing address) d
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ATTACHMENT I: CONTRACTOR SIGNATURE PAGE

i Division of Aging & Long Term Care

SIGNATURE AUTHORIZATION FORM

This signature Authorization Form shall be retained on file by Kitsap County Division of Aging & Long Term
Care and shall remain in effect until a new one is submitted by the Subcontractor,

SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER

PROJECT NAME

CONTRACTS & AMENDMENTS
This is to cerfify that the following named persons are authorized to enter into contract and/or contract
amendments on behalf of the Subcontractor and their specimen signatures are genuine.

TYPED NAME & TITLE SIGNATURE {’“} n & :‘
£
A { e - Ny o W AY:VaT; Ay ,.*vy
LMavia Mgl exeeipnve W \AIWARL X \YAT
H 2 - Al et 4 i 2 \
DireatAoy @
2 2. ~
3 3
1. VYOUCHERS
This is to certify that the following named persons are authorized to sign and submit reimbursement
vouchers on behalfof the Subcontractor and their specimen signatures are genuine.
IYPED NAME & TITLE SIGNATURE
\ o
1LMdxia L0V T
2. 2.
3 3.
EFFECTIVE DATE OF AUTHORIZATION AUTHORIZED RY:
! /
month day year Signature

Typed name and title
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ATTACHMENT J: KITSAP AUDIT FORM

Facnz Argevsan - Bemng
Phons 388 KT ERE ¥ 3880

Aty B Lo Tt Twn

. Ilewaaion & Asiliinen
Dbwone Corematy Dol
9828 Bhfony Avenus, Sulby 305
14 Dhvicion Sbeel,

BEPGT{H‘!Eﬂt of Human Services
Doug Washburn
Director

Verification of Federal Funds

This form must accompany the agency independent audit when submitted to Kitsep
County.

Agency: Director:
Address:
Phone Number: Email:

= I did not perform a *2 CFR 200.331. single or program specific audit berause
Agency received less than 51,000,000 in Feders} Funds for the fiscal year ending

= i performed & *2 CFR 200 331, single or program specific audit because
Agency received 51,000,000 or more in Federal Funds for the fiscal year ending

Ager<y Conducting Audit Dete

*Subpart F of 2 CFR part 200, Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards, ac per 2 CFR 200.501. A non-Federal entity that
expends 51,000,000 or more in Federat awards during the entity’s fiscal year must have a2

single or program-specific audit conducted for that year in accordance with the provisions of

Subpart F, Audit Reguirements. 2 CFR 200 514. Audit Form, updated 7/23/2025%

B damtin Ausnigs - 894 Diaigion Birest, 528 « Pori Omberd. Yasiangion SEMD8-4ETE
Mdn Live BRRRITEVED « A BEQEIT 67T
oy Ciadts BEEES1 AN « Budnbwidoe Sulad BORS40 2081
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Exhibit 1: Optional Monthly Service Form
HRSN Nutrition Services Monthly Report

2026
{month)
Date of Client Name Client Type of service provided Rate for Total
Service Number Type Rate nutrition | reimbursement
Fruit & Veg Provisions $83/ month ¥
(reference MIM $20.50/ meal service(s) | request for
s i e PP 2 ol et
a le;ﬁétlon Ed & Nutrition Counseling - $33.48 one time I (per daY)
(per 6 months)
1.
2.
3.
4,
5.
6.
7.
8.
9,
10. B
11.
12. B
13.
14,
15.
16.
17.
18.
19.
20. B
Total Reimbursement Request
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Cert #:0000028231

NON PROFIT INSURANCE PROGRAM

CERTIFICATE OF COVERAGE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE

DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT BELOW. THIS CERTIFICATE OF COVERAGE

agfs NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE
DER.

IMPORTANT: iF THE CERTIFICATE HOLDER IS AN ADDITIONAL COVERED PARTY, THE COVERAGE AGREEMENT MUST BE ENDORSED. {F SUBROGATION
IS WAIVED, SUBJECT TO THE TERMS AND CONDITIONS OF THE COVERAGE AGREEMENT, CERTAIN COVERAGE MAY REQUIRE AN ENDORSEMENT. A
STATEMENT ON THIS CERTIFICATE DOES NOT CONFER RIGHTS TO THE CERTIFICATE HOLDER IN LIEU OF SUCH ENDORSEMENT(S).

PROGRAM ADMINISTRATOR COMPANIES AFFORDING COVERAGE

Clear Risk Solutions .

150 Basin Strest SW PMB #206 GENERAL LIABILITY: NPIP { Munich Re. et al.

Ephrata, WA 98823 AUTOMOBILE LIABILITY NPIP / Munich Re. et al.

T PROPERTY NPIP / Munich Re. et al.
CRIME NPIP / Munich Re. et al.

Helpline House WRONGFUL ACT LIABILITY | NPIP / Munich Re. et al.
MISCELLANECUS NPIP / Munich Re. et al.

901 Hildebrand Lane

Bainbridge Island, WA 98110 PROFESSIONAL LIABILITY

COVERAGES
THIS IS TO CERTIFY THAT THE COVERAGES LISTED BELOW HAVE BEEN ISSUED TO THE COVERED MEMBER NAMED ABOVE FOR THE COVERAGE PERIOD
INDICATED, NOT WITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE COVERAGE AFFORDED BY THE NPIP COVERAGE AGREEMENT DESCRIBED HEREIN IS SUBJECT TO
ALL THE TERMS, EXCLUSIONS, AND CONDITIONS OF SUCH COVERAGE AGREEMENT. LIMITS SHOWN BELOW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LINE OF COVERAGE COVERAGE NUMBER EFF DATE EXP DATE DESCRIPTION LIMITS

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY NPIP252651548 PER OCCURRENCE $5,000,000

{OCCURRENCE FORM)

INCLUDES STOP GAP — EMPLOYERS LIABILITY PER MEMBER AGGREGATE $10,000,000
PRODUCT-COMP/OP $5,000,000

MEMBER DEDUCTIBLE: $0 PERSONAL & ADV. INJURY $5,000,000

(LIABILITY IS SUBJECT TO A $500,000 SiR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE $50,000,000

AUTOMOBILE LIABILITY 2

COMMERCIAL AUTOMOBILE LIAB. NPIP252651548 6/1/2025 6/1/2026  COMBINED SINGLE LIMIT $5,000,000

(ANY AUTO)
(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE NONE

PROPERTY :

“n
|

COMMERCIAL PROPERTY NPIP252851548 6/1/2025 6/1/2026 ALLRISKPEROCCEXCLEQ&  $100,000,000
EARTHQUAKE PER OCC $1,000,000
EQ AND FLOOD COVERAGE MAY BE EXCLUDED FOR INDIVIDUAL LOCATIONS FLOOD PER OCC Excluded

(PROPERTY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE NONE
COMMERCIAL CRIME NPIP252651548 6/1/2025 6/1/2026  PER OCCURRENCE $1,000,000
INCLUDES EMPLOYEE THEFT/DISHONESTY & ERISA COVERAGE PER MEMBER AGGREGATE $1,000,000
MEMBER DEDUCTIBLE: $1,000

(CRIME {S SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE $5,000,000
WRONGFUL ACT LIABILITY (INCLUDES E&O / DEO)

WRONGFUL ACT LIABILTIY NPIP252651548 6/1/2025 6/1/2026  PER CLAIM $5,000,000
(CLAIMS MADE)

MEMBER DEDUCTIBLE: $1,000 PER MEMBER AGGREGATE $5,000,000

ANNUAL POOL AGGREGATE $40,000,000

(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS)

MISCELLANEOUS PROFESSIONAL LIABILITY
MISC. PROFESSIONAL LIABILITY NPIP252651548 6/1/2025 6/1/2026  PER CLAIM $5,000,000
(CLAIMS MADE)

PER MEMBER AGGREGATE $5,000,000

MEMBER DEDUCTIBLE: $1,000
(LIABILITY IS SUBJECT TO A $500,000 SIR PAYABLE FROM PROGRAM FUNDS) ANNUAL POOL AGGREGATE $40,000,000

CANCELLATION NOTICE: SHOULD ANY OF THE ABOVE-DESCRIBED COVERAGES BE CANCELLED BEFORE THE EXPIRATION DATE
THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE NPIP COVERAGE AGREEMENT PROVISIONS.
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Issue Date 5/22/2025 Cert #:0000029231

'DESCRIPTION OF OPERATIONS { LOCATIONS { VEHICLES | SPECIAL ITEME

Regarding the Kitsap County Block Grant Program. Kitsap County, its officers, officials, employees and agents are named as Additional Coverad Party regarding this
grant only and are subject to coverage terms, conditions end exclusions. NPIP Coverage Agreement is primary and non-coniributory. Miscellaneous Professional
Liabifity is included in the Coverage with a limit of $5M. Per the Coverage, the Coverage may only be cancelled with a notice of 80 days in advance of the cancellation
date.

CERTIFICATE HOLDER AUTHORIZED REPRESENTATIVE

345 6th Street S. 400
Bremerton, WA 88310 =

Kitsap County %7/%/44,//%@
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Coveragei#: NPIP252651548 Effective Date: 6/1/2025
Cert #:0000029231 Issue Date 5/22/2025

ADDITIONAL COVERED PARTY AMENDMENT — DESIGNATED PERSON OR
ORGANIZATION

This endorsement modifies coverage provided under the following:

GENERAL LIABILITY COVERAGE PART

This endorsement changes the Coverage Agreement effective on the inception date of the Coverage Agreement
unless another date is indicated above. Providing the certificate of coverage that this endorsement is attached to
has been issued by and is on file with the Company, the following applies.

SCHEDULE
Person or Organization {Additional Covered Party):

Kitsap County
345 6th Street S. 400
Bremerton, WA 98310

Description of Activities / Operations / Designated Premises:

Regarding the Kitsap County Block Grant Program. Kitsap County, its officers, officials, employees and agents are
named as Additional Covered Party regarding this grant only and are subject to coverage terms, conditions and
exclusions, NPIP Coverage Agreement is primary and non-contributory. Miscellaneous Professional Liability is
included in the Coverage with a limit of $5M. Per the Coverage, the Coverage may only be cancelled with a notice of
90 days in advance of the cancellation date.

With respect {o coverage under the General Liability Coverage Part:

A,

The Definition of Covered Party in the LIABILITY COVERAGES — COMMON CONDITIONS,
DEFINITIONS AND EXCLUSIONS section of this Coverage Agreement is amended to add as a Covered
Party the person or organization shown in the above Declarations with whom you have agreed in a
written contract or written agreement that such person or organization be added as an additional Covered
Party in your Coverage Agreement. Such person or organization is a Covered Party only with respect to
their liability assumed by you that would be otherwise imposed by law in the absence of any contract or
agreement relating to or arising out of the specified activity(ies) or operations described in the above
Declarations.

However, this coverage only applies with respect to liability for Bodily Injury, Property Damage, or
Personal and Advertising Injury caused, in whole or in part, by your acts or omissions or the acts or
omissions of those acling on your behalf:

1. In performance of your ongoing operations; or
2. In connection with your premises owned or rented to you.

The following provisions also apply:

() The written contract or written agreement must be in effect at the inception of the Coverage
Period or become effective during the Coverage Period; and
(2) The written contract or written agreement must be executed prior to the Bodily Injury or

Property Damage.

Subject to the paragraphs above, any such person's or organization's status as an additional Covered
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Party ends when any of the following first occurs:

(1) This Coverage Agreement terminates;
(2) The written contract or written agreement terminates; or
(3) The specified activity(ies) or operations described in the above Declarations terminate.

The following is added to Condition D, Other Insurance in the LIABILITY COVERAGES ~
COMMON CONDITIONS, DEFINITIONS AND EXCLUSIONS section of the Coverage
Agreement, and supersedes any provision to the contrary:

For the additional Covered Party under your Coverage Agreement shown in the above schedule, and
subject to Paragraph A, above, this coverage is primary to and will not seek contribution from any other
insurance available to such additional Covered Party provided that:

M The additional Covered Party is a Named Insured under such other insurance; and

(2) You have agreed in writing in a contract or agreement that this Coverage would be primary and
would not seek contribution from any other insurance available to the additional Covered
Party for amounts payable under the coverage provided by this endorsement.

The Limits of Coverage applicable to the additional Covered Party is the lessor of those limits
specified in either the:

e«  Written contract or written agreement; or
¢ Declarations for this Coverage Agreement,

In no case will the limits of coverage provided under this General Liabiiity endorsement exceed the
limits as required in the contract or agreement, or the limit of liability available under this Coverage
Agreement. These Limits of Coverage are part of and not in addition to the Limits of Coverage
shown in the Declarations.

Except with respect to the Limits of Coverage, and any rights or duties specifically assigned in this
Coverage Patrt to the Covered Member, this coverage applies:

a. As if each Covered Member were the only Covered Member; and
b. Separately to each Covered Party against whom claim is made or Suit is brought.

All other terms and conditions remain unchanged
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