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CONTRACT FOR HUMAN SERVICES 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the "County"); and Saint Vincent De Paul, Conference of Our Lady 
Star of the Sea, a Washington community based non-profit organization, having its 
principal offices at 1117 N. Callow Ave Bremerton, WA 98312 (the "Contractor"). 

SECTION 1. EFFECTIVE DATE OF CONTRACT 

The Contract will become effective on May 1, 2026 and terminate on June 30, 2027. In 
no event will the Contract become effective unless and until it is approved and executed 
by the Kitsap County Board of County Commissioners or the Kitsap County 
Administrator. 

SECTION 2. SERVICES TO BE PROVIDED 

2.1 A description of the services to be performed by the Contractor is set forth in 
Attachment A: Statement of Work, which is attached to the Contract. 

2.2 The Contractor agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to 
standard industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with 
the schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress 
of the work. The Contractor will prepare and present status reports and other 
information that may be pertinent and necessary, or as may be requested by the 
County. 

SECTION 3. CONTRACT REPRESENTATIVES 

The County and the Contractor will each have a contract representative. A party may 
change its representative upon providing written notice to the other party. The parties' 
representatives are as follows. 

County's Contract Representative 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 
(360) 337-5624 
Email: sasmith@kitsap.gov 

KC-233-26 SVdP HRSN 



Contractor's Contract Representative 

Joseph Crain, Executive Director 
Sanit Vincent De Paul 
1117 N. Callow Ave 
Bremerton, WA 98312 
(360) 377-2929 
Email: Joe@svdpaul.org 

SECTION 4. COMPENSATION 

4.1 A description of the compensation to be paid to the Contractor is set forth in 
Attachment B: Budget Summary, which is attached to the Contract. 

4.2 The total amount payable under the Contract, by the County to the Contractor, in 
no event will exceed $45,000. Any cost incurred by the Contractor over and 
above the year-end sums set out in the budgets shall be at the Contractor's sole 
risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice 
to the County once a month for payment of work actually completed to date. 
Contractor shall use the Department of Human Services Contractor Invoice 
Form, available from the County. Subject to the other provisions of the Contract, 
the County generally will pay such an invoice within 30 days of receiving it. 

4.4 The County will submit payments for work performed to: 

Saint Vincent De Paul 
1117 N. Callow Ave 
Bremerton, WA 98312 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 

4.6 Payments shall not be construed as a waiver of the County's right to challenge 
the level of the Contractor's performance under this Contract, and to seek 
appropriate legal remedies. 

4. 7 The Contractor will not be entitled to payment for any services that were 
performed prior to the effective date of the Contract or after its termination, 
unless a provision of the Contract expressly provides otherwise. 

4.8 If the Contractor fails to perform any substantial obligation, and the failure has 
not been cured within 10 days following notice from the County, the County may, 
in its sole discretion and upon written notice to the Contractor, withhold all 
monies due the Contractor, without penalty, until such failure to perform is cured. 

4.9 The Contractor shall pay no wages in excess of the usual and accustomed 
wages for personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment 
and/or supplies. 

4.11 County shall not be liable for payment of any invoice submitted later than thirty 
(30) days after termination of this Contract. 
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4.12 In the event that it is determined that any funds are disbursed under the terms of 
this Contract which were in violation of the terms and conditions herein such 
sums shall be reimbursed to County upon written demand. Neither payment of 
any funds under the terms of this Contract, nor any other action of County or its 
agents or employees, prior to the discovery of the violation, shall constitute a 
waiver thereof. 

SECTION 5. AMENDMENTS AND CHANGES IN WORK 

5.1 In the event of any errors or omissions by the Contractor in the performance of 
any work required under the Contract, the Contractor will make all necessary 
corrections without additional compensation . All work submitted by the 
Contractor will be certified and checked by the Contractor for errors and 
omissions. The Contractor will continue to be responsible for the accuracy of 
work even after the work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must 
be in writing, be signed by both parties, and be attached to the Contract. Work 
under a renewal , amendment or modification may not commence until the 
renewal, amendment or modification has been approved by the County and has 
become effective. 

5.3 Either party may request that the Contract terms be renegotiated when 
circumstances, which were neither foreseen nor reasonably foreseeable by the 
parties at the time of contracting, arise during the period of performance of the 
Contract. Such circumstances must have a substantial and material impact upon 
the performance projected under this Contract, and must be outside the control 
of either party. 

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
harmless the County and its elected and appointed officials, officers , employees and 
agents from and against all claims resulting from or arising out of the performance of the 
Contract, whether such claims arise from the acts, errors or omissions of Contractor, its 
subcontractors, third parties or the County, or anyone directly or indirectly employed by 
any of them or anyone for whose acts, errors or omissions any of them may be liable. 
"Claim" means any loss, claim, suit, action, liability, damage or expense of any kind or 
nature whatsoever, including but not limited to attorneys' fees and costs , attributable to 
personal or bodily injury, sickness, disease or death , or to injury to or destruction of 
property, including the loss of use resulting therefrom. Contractor's duty to indemnify, 
defend and hold harmless includes but is not limited to claims by Contractor's or any 
subcontractor's officers , employees or agents. Contractor's duty, however, does not 
extend to claims arising from the sole negligence or willful misconduct of the County or 
its elected or appointed officials, officers or employees. For the purposes of this 
indemnification provision , Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually 
negotiated by the parties. This indemnification provision shall survive the expiration or 
termination of the Contract. 
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SECTION 7. INSURANCE 

7.1 Professional Legal Liability. The Contractor, if it is a licensed professional, will 
maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor's profession. The coverage will have a limit of not 
less than $1 million per occurrence and $4 million for general aggregate. The 
coverage will apply to liability for a professional error, act or omission arising out 
of the Contractor's services under the Contract. The coverage will not exclude 
bodily injury or property damage. The coverage will not exclude hazards related 
to the work rendered as part of the Contract or within the scope of the 
Contractor's services under the Contract, including testing , monitoring , 
measuring operations or laboratory analysis where such services are rendered 
under the Contract. 

7.2 Workers' Compensation and Employer Liability. The Contractor will maintain 
workers' compensation insurance as required by Title 51, Revised Code of 
Washington, and will provide evidence of coverage to the Kitsap County Risk 
Management Division. If the Contract is for over $50,000, then the Contractor 
will also maintain employer liability coverage with a limit of not less than $1 
million . 

7.3 Commercial General Liability. The Contractor will maintain commercial 
general liability coverage for bodily injury, personal injury and property damage, 
subject to a limit of not less than $2 million per occurrence. The general 
aggregate limit will apply separately to the Contract and be no less than $4 
million. The Contractor will provide commercial general liability coverage that 
does not exclude any activity to be performed in fulfillment of the Contract. 
Specialized forms specific to the industry of the Contractor will be deemed 
equivalent provided coverage is no more restrictive than would be provided 
under a standard commercial general liability policy, including contractual liability 
coverage. 

7.4 Automobile Liability. The Contractor will maintain automobile liability insurance 
as follows (check ONE of the following options): 

_Not Applicable. 

_L The Contractor will maintain commercial automobile liability insurance with a 
limit of not less than $2 million each accident combined bodily injury and property 
damage. The aggregate limit will be at least $4 million . Coverage will include 
owned , hired and non-owned automobiles. 

_The Contractor will maintain automobile liability insurance or equivalent form 
with a limit of not less than $100,000 each accident combined bodily injury and 
property damage. The aggregate limit will be at least $300,000. If a personal 
lines automobile liability policy is used to meet this requirement, it must include a 
business rider and must cover each vehicle to be used in the performance of the 
Contract and the certificates of insurance must evidence that these conditions 
have been met. If the Contractor will use non-owned vehicles in performance of 
the Contact, the coverage will include owned, hired and non-owned automobiles. 

7.5 Miscellaneous Insurance Provisions 

A. The Contractor's liability insurance provision will be primary with respect to 
any insurance or self-insurance programs covering the County, its elected 
and appointed officers, officials, employees and agents. 
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B. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will include the County, its officers, officials, 
employees and agents as additional insureds with respect to performance of 
services. 

C. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will contain no special limitations on the 
scope of protection afforded to the County as an additional insured. 

D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 

E. The Contractor's insurance will apply separately to each insured against 
whom claim is made or suit is brought subject to the limits of the insurer's 
liability. 

F. The Contractor will include all subcontractors as insureds under its policies or 
will furnish separate certificates and endorsements for each subcontractor. 
All coverage for subcontractors will be subject to all of the requirements 
stated in these provisions. 

G. The insurance limits mandated for any insurance coverage required by the 
Contract are not intended to be an indication of exposure, nor are they 
limitations on indemnification. 

H. The Contractor will maintain all required policies in force from the time 
services commence until services are completed. Certificates, policies and 
endorsements scheduled to expire before completion of services will be 
renewed before expiration. If the Contractor's liability coverage is written as 
claims-made-policy, then the Contractor must evidence the purchase of an 
extended-reporting period or "tail" coverage for a three-year period after 
completion of the services. 

7.6 Verification of Coverage and Acceptability of Insurers. 

A. The Contractor will place insurance with insurers licensed to do business in 
the State of Washington and having A.M. Best Company ratings of no less 
than A-VII, with the exception that excess and umbrella coverage used to 
meet the requirements for limits of liability or gaps in coverage need not be 
placed with insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement which will clearly evidence all 
insurance required in this Section before work under this Contract shall 
commence. The certificate will, at a minimum, list limits of liability and 
coverage. The certificate will provide that the underlying insurance contract 
may not be canceled, or allowed to expire, except on 30-days' prior written 
notice to the County. Any certificate or endorsement limiting or negating the 
insurer's obligation to notify the County of cancellation or changes must be 
amendeq so as not to negate the intent of this provision. 

C. The Contractor will furnish the County with evidence that the additional­
insured provision required above has been met. Acceptable forms of 
evidence are the endorsement pages of the policy showing the County as an 
additional insured, or a letter of self-insurance from a public entity risk pool 
which waives the requirement. 
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D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate "care of' the appropriate County office or department. The address 
of the certificate holder will be shown as the current address of the 
appropriate County office or department. 

E. The Contractor will request that the Washington State Department of Labor 
and Industries, Workers Compensation Representative, send verification to 
the County that the Contractor is currently paying workers' compensation. 

F. Evidence of such insurance, as required above, shall be provided to the 
County at the following address: 

Stacey Smith, Administrator 
Program Aging, Kitsap County Department of Human Services 
614 Division Street, MS-5 
Port Orchard, WA 98366 

Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Human 
Services Department as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies 
specified in the Contract upon request of the Kitsap County Risk Manager. 

SECTION 8. TERMINATION 

8.1 The County may terminate the Contract in whole or in part whenever the County 
determines, in its sole discretion, that such termination is in the best interests of 
the County. The County may terminate the Contract upon giving the Contractor 
10-days' written notice. In that event, the County will pay the Contractor for all 
costs incurred by the Contractor in performing the Contract up to the date of such 
notice, subject to the other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in 
any way after the Contract is signed or becomes effective, the County may 
summarily terminate the Contract notwithstanding any other termination provision 
in the Contract. Termination under this provision will be effective upon the date 
specified in the written notice of termination sent by the County to the Contractor. 
No costs incurred after the effective date of termination will be paid. 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to 
cure the breach within 10 days of written notice to do so by the County, the 
County may terminate the Contract. In that event, the County will pay the 
Contractor only for the costs of services accepted by the County. Upon such 
termination, the County, at its discretion, may obtain performance of the work 
elsewhere, and the Contractor will bear all costs and expenses incurred by the 
County in completing the work and all damages sustained by the County by 
reason of the Contractor's breach. 
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SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING 

9.1 The Contractor will perform under the Contract using only its bona fide 
employees or agents, and the obligations and duties of the Contractor under the 
Contract will not be assigned, delegated or subcontracted to any other person or 
firm without the prior express written consent of the County. 

9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all 
applicable laws. 

9.3 The Contractor warrants that it has not paid , nor has it agreed to pay, any 
company, person, partnership or firm , other than a bona fide employee working 
exclusively for the Contractor, any fee, commission percentage, brokerage fee, 
gift or other consideration contingent upon or resulting from the award or making 
of the Contract. 

SECTION 10. INDEPENDENT CONTRACTOR 

10.1 The Contractor's services will be furnished by the Contractor as an independent 
contractor and not as an employee, agent or servant of the County. The 
Contractor will perform the services in strict accordance with the provisions of the 
Contract, but will be free from control or direction over the performance of the 
services. 

10.2 At least one of the following applies: (a) the services to be provided are outside 
the usual course of business for which the services are performed ; (b) the 
services to be provided will be performed outside all of the places of business of 
the Contractor; or (c) the Contractor is responsible for the costs of the principal 
place of business from which the services will be performed. 

10.3 The Contractor warrants that it either: (a) is customarily engaged in an 
independently established trade, occupation, profession or business of the same 
nature as that involved in the Contract; or (b) has a principal place of business for 
the business it is conducting that is eligible for a business deduction for federal 
income tax purposes. 

10.4 The Contractor acknowledges or warrants that it: (a) is responsible for filing at 
the next applicable filing period a schedule of expenses with the Internal 
Revenue Service for the type of business the Contractor is conducting; (b) has 
established an account with the State of Washington Department of Revenue 
and any other applicable state agencies for the business the Contractor is 
conducting for the payment of all state taxes normally paid by employers and 
businesses; and (c) has registered for and received a unified business identifier 
number from the State of Washington . 

10.5 The Contractor warrants that it maintains a separate set of books or records that 
reflect all items of income and expenses of the business that the Contractor is 
conducting. 

10.6 The Contractor acknowledges that the entire compensation for the Contract is set 
forth in the compensation provisions of the Contract and that the Contractor is 
not entitled to any County benefits , including , but not limited to: vacation pay; 
holiday pay; sick leave pay; medical, dental or other insurance benefits; fringe 
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benefits; or any other rights or privileges afforded to County employees or 
agents. 

10. 7 In the event that any of the Contractor's employees, agents, servants or 
subcontractors, carry on activities or conduct themselves in any manner which 
may either jeopardize the funding of this Contract or indicates that they are unfit 
to provide those services as set forth within, the Contractor shall be responsible 
for taking adequate measure to prevent said employee, agent or servant from 
performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, 
but not limited to, settlements , judgments, set-offs, attorneys' fees or costs, 
incurred or suffered by reason of claims or demands arising in connection with 
the provisions of this Section. 

SECTION 11. COMPLIANCE WITH LAWS 

11.1 The Contractor, its employees, assignees, delegates or subcontractors will not 
discriminate against any person in performance of any of its obligations under the 
Contract on the basis of race, color, creed , religion , national origin , age, sex, 
sexual orientation, marital status, veteran status or the presence of disability. 

11 .2 The Contractor, its employees, assignees, delegates and subcontractors will 
comply with all applicable provisions of the Americans With Disabilities Act and 
all regulations interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors , employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules, 
regulations (including Management Bulletins), and policies in their performance 
under the Contract. 

11.4 Religious Activities. If the Contractor is a faith-based or religious organization, it 
retains its independence and may continue to carry out its mission, including the 
definition, development, practice, and expression of its religious beliefs. Such a 
Contractor, however, may not use any funding provided under this Agreement to 
support or engage in any explicitly religious activities, including activities that involve 
overt religious content such as worship, religious instruction, or proselytization, nor may 
such a Contractor condition the provision of services provided pursuant to this 
Agreement upon a participant's engaging in any such explicitly religious 
activities. 

11.5 Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and 
Health Services Program Management Bulletins, and the Division of Aging Policy 
and Procedures. 

11.6 Accessibility. To the extent Services or Work Product include electronic 
documents (e .g., PDFs, reports), software, or web content, Contractor warrants 
such items shall comply with current Web Content Accessibility Guidelines 
(WCAG) developed by the World Wide Web Consortium. Contractor shall 
promptly remediate any non-conformance at its sole expense. For Work Product 
intended for public use or distribution, Contractor shall provide accessible 
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versions meeting these standards simultaneously with initial delivery. Contractor 
shall provide a Voluntary Product Accessibility Template upon request. Subject to 
the exceptions in 28 CFR 35.201, this requirement applies to all Work Product 
created or modified by Contractor. This warranty survives County's acceptance 
of Work Product and Contract termination or expiration, to ensure County 
compliance with Title II of the Americans with Disabilities Act, 28 CFR Part 35, 
Subpart H, and the OOJ's 2024 Final Rule (89 FR 31320). 

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS 

12.1 The Contractor will maintain readily accessible records and documents sufficient 
to provide an audit trail needed by the County to identify the receipt and 
expenditure of funds under this Contract, and to keep on record all source 
documents, such as time and payroll records, mileage reports, supplies and 
material receipts, purchased equipment receipts, and other receipts for goods 
and services. 

12.2 The Contractor will maintain property record cards and property identification 
tabs as may be directed by County codes and changes thereto. This applies 
only to property purchased from funds under this Contract specifically designated 
for such purposes. Ownership of equipment purchased with funds under this 
Contract so designated for purchase shall rest in the County and such equipment 
shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any 
programs it operates pursuant to this Contract, including state grants, fees, 
donations, federal funds and other funds outlined in this Contract, or any 
amendments or modifications to this Contract. Expenditure of all funds payable 
under this Contract must be in accordance with the attached Statement of Work. 

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and 
data and documents produced in the performance of the work under the Contract 
will be "works for hire" as defined by the U.S. Copyright Act of 1976 and will be 
owned by the County. Ownership includes the right to copyright, patent, and 
register, and the ability to transfer these rights. 

12.5 All property and patent rights, including publication rights, and other 
documentation, including, machine-readable media, produced by the Contractor 
in connection with the work provided for under this Contract shall vest in the 
County and such materials will be provided to the County upon request. 

12.6 An electronic copy of all word processing documents will be submitted to the 
County upon request or at the end of the job using the word processing program 
and version specified by the County. 

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT 

The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents, from and against any claimed action, cause or demand 
brought against the County, where such action is based on the claim that information 
supplied by the Contractor or subcontractor infringes any patent or copyright. The 
Contractor will be notified promptly in writing by the County of any notice of such claim. 

KC-233-26 SVdP HRSN 9 



SECTION 14. DISPUTES 

Differences, disputes and disagreements between the Contractor and the County 
arising under or out of the Contract will be brought to the attention of the County at the 
earliest possible time so that the matter may be settled or other appropriate action 
promptly taken. Any dispute relating to the quality or acceptability of performance or 
compensation due the Contractor will be decided by the County's contract 
representative or designee. All rulings, orders, instructions and decisions of the 
County's contract representative will be final and conclusive. 

SECTION 15. CONFIDENTIALITY 

The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the 
County or an order entered by a court of competent jurisdiction. The Contractor will 
promptly give the County written notice of any judicial proceeding seeking disclosure of 
such information. 

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE 

16.1 The Contract will be construed as having been made and delivered within the 
State of Washington, and it is agreed by each party that the Contract will be 
governed by the laws of the State of Washington, both as to its interpretation and 
performance. 

16.2 Any action at law, suit in 'equity or other judicial proceeding arising under or out of 
the Contract may be instituted and maintained only in a court of competent 
jurisdiction in Kitsap County, Washington. 

16.3 If the Contractor is a federally recognized Indian tribe, the following provision 
applies: Each party hereby grants a limited waiver of sovereign immunity to suit 
solely with respect to claims made against it by the other party relating to, or 
arising under, this Contract. Each party hereby voluntarily consents to the 
personal jurisdiction of the Superior Court of the State of Washington, County of 
Kitsap, solely for this purpose. 

SECTION 17. MISCELLANEOUS 

17.1 Authority. The Contractor certifies that it has the legal authority to apply for the 
funds covered under this Contract. 

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or 
waiver of any provisions of the Contract, does not constitute a waiver of such 
provision or future performance, or prejudice the right of the waiving party to 
enforce any of the provisions of the Contract at a later time. 

17.3 Remedies. All remedies provided for in this Contract will be construed as 
cumulative and will be in addition to any other remedies provided by law. 

17.4 Tax Payments. The Contractor will pay all applicable federal, state and local 
taxes, fees (including licensing fees) and other amounts. 

KC-233-26 SVdP HRSN 10 



17.5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest 
or the appearance of a conflict of interest in disbursing contract funds for any 
purpose and in the conduct of procurement activities. The Contractor will ensure 
that its subcontractors, employees, agents or representatives avoid conflicts of 
interest or the appearance of a conflict of interest in disbursing contract funds for 
any purpose and in the conduct of procurement activities. 

17.6 Personnel Removal. The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the 
County's contract representative or designee. 

17.7 Records Inspection and Retention. The County may, at reasonable times, 
inspect the books and records of the Contractor relating to the performance of 
the Contract. The Contractor will retain for audit purposes all Contract-related 
records for at least six (6) years after termination of the Contract. 

17.8 Audit Requirements 

Independent Audits will be submitted annually to the Kitsap County Department 
of Human Services in the following manner: 

The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports 
of the Contractor. Copies of the audit, management letter, and Kitsap County 
Audit form (Attachment J) shall be submitted to Kitsap County Department of 
Human Services within 9 months of the end of the Contractor's fiscal year. 

The Contractor shall provide an independent audit of the entire organization 
which: 

A. Is performed by an independent Certified Public Accountant, the Washington 
State Auditor's Office, or another entity, which the County and Contractor 
mutually agree will produce an audit which meets the requirements described 
in items B and C below. 

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, 
Reporting for Other Non-Profit Organizations. 

C. Is performed in accordance with generally accepted auditing standards and 
with Federal Standards for Audit of Governmental Organizations, Programs, 
Activities and Functions, and meeting all requirements of 2 CFR Part 200 
Subpart F, as applicable for agencies receiving federal funding in the amount 
of $1,000,000 or more during their fiscal year. 

D. The Contractor shall submit two (2) copies of the audit and the management 
letter directly to the County immediately upon completion. The audit must be 
accompanied by documentation indicating the Contractor's Board of Directors 
has reviewed the audit. 

17.9 Publication. The Contractor will not publish any results of the works performed 
under this Contract without the advance written permission of the County. 
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17.10 County Review. The County may, at reasonable times, review and monitor the 
financial and service components of the program as established by the 
Contractor by whatever means are deemed expedient by the Board of County 
Commissioners, or its respective delegates. Such review may include, but is not 
limited to, with reasonable notice, on-site inspection by County agents or 
employees, and the inspection of all records or other materials which the County 
deems pertinent to the Contract and its performance, except those deemed 
confidential by law. 

The Contractor agrees to cooperate with County in the evaluation of the 
Contractor's project(s) and to make available all information required by any such 
evaluation process. The Contractor shall implement in a timely manner (within 30 
days) any corrective actions identified in the final evaluation report. Address 
more urgent responses in the time required by Kitsap Aging & Long Term Care. 

17.11 Successors and Assigns. The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, 
administrators and assigns to the other party to the Contract and to the partners, 
successors, administrators and assigns of such other party in respect to all 
covenants to the Contract. 

17.12 Severability. If a court of competent jurisdiction holds any provision of the 
Contract to be illegal, invalid or unenforceable, in whole or in part, the validity of 
the remaining provisions will not be affected and the parties' rights and 
obligations will be construed and enforced as if the Contract did not contain the 
particular provision held to be invalid. If any provision of the Contract conflicts 
with any statutory provision of the State of Washington, the provision will be 
deemed inoperative to the extent of the conflict or modified to conform to 
statutory requirements. 

17.13 Suspension, Debarment, and Lobbying. The Contractor shall certify, on a 
separate form (Attachment F), that it is not presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from covered 
transactions by any Federal department or agency. Also, the Contractor, on a 
separate form (Attachment G), will certify that it does not use Federal funds for 
lobbying purposes. Both forms are attached to this Contract. 

17.14 Definitions 
The words and phrases listed below, as used in this Contract, shall each have 
the following definitions: 

A. "HITECH" means the Health Information Technology for Economic and 
Clinical Health Act of 2009. Also referred to as the "HITECH Business 
Associate Provisions". 

B. "Nonexpendable Personal Property" shall mean any single item with a 
purchase price of $100 or more and a life expectancy of more than twelve 
months. 

17.15 Attachments. The parties acknowledge that the following attachments, which 
are attached to this Contract, are expressly incorporated by this reference: 

Attachment A: Statement of Work 
Attachment B: Budget Summary 
Attachment C: lnterlocal Agreement DSHS Health Related Social 

Needs [DSHS Agreement #2569-66455] 
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Attachment D: lnterlocal Agreement DSHS Data Share and Security 
Requirements [DSHS Agreement #2669-67196] 

Attachment E: Contractor Agreement on Nondisclosure of Confidential 
Information 

Attachment F: Certification Regarding Debarment, Suspension, and Other 
Responsibility Matters 

Attachment G: Certification Regarding Lobbying 
Attachment H: Assurance of Compliance Civil Rights Acts 
Attachment I: Contractor Signature Page 
Attachment J: Kitsap Audit Form 
Exhibit 1 : Optional Monthly Service Log 

In the event of an inconsistency between these General Terms and Conditions 
and the attachments, precedence shall be given in the following order: (1) 
General Terms and Conditions; (2) Special Terms and Conditions: (3) Statement 
of Work; (4) Budget Summary; (5) Data Share and Security Requirements. 

17 .16 Whole Agreement. The parties acknowledge that the Contract is the complete 
expression of their agreement regarding the subject matter of the Contract. Any 
oral or written representations or understandings not incorporated in the Contract 
are specifically excluded. 

17 .17 Notices. Any notice will be effective if personally served upon the other party or 
if mailed by registered or certified mail, return receipt requested, to the addresses 
set out in the contract representatives provision of the Contract. Notice may also 
be given by facsimile with the original to follow by regular mail. Notice will be 
deemed to be given three days following the date of mailing, or immediately if 
personally served. For service by facsimile, service will be effective at the 
beginning of the next working day. 

Dated this ,1. day of~, 2026. 

Saint Vincent De Paul, Conference of 
Our Lady Star of the Sea 

Dated this .:l day of :M)n) 

KITSAP COUNTY 

Dbug Wahburn, Director 
Auman Services Department 

Approved as to form by the Prosecuting Attorney's Office 
KC-233-26 SVdP HRSN 
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Kitsap County Face Sheet 
For Sub-recipient Contracts Using Federal Awards 

CFR 200.332 Ensure that eve,y subaward is clearly identified to the subrecipient as a subaward 
and includes the information provided below. A pass-through entity must provide the best 
available information when some of the information below is unavailable. A pass-through entity 
must provide unavailable information when it is obtained. Required information includes: 
(Fill in) 

Subrecipient's unique entity identifier: TMNBKFTG4FB7 

Federal Award Identification Number (FAIN): NA 

Federal Revenue Award Date: July 1, 2025 

Subaward Period of Performance Start and End Date: January 1- June 30, 2026 

~ Check to verify the information is in contract: 

IZ!Subrecipient's name (must match the name associated with its unique entity 
identifier): 

~ Federal award identification: 

IZ!Subaward Budget Period Start and End Date: 

~Amount of Federal Funds Obligated in the subaward: 

IZ!Amount of Federal Funds Obligated to the sub by the pass-through entity, including 
the current financial obligation: 

IZ!Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: 

IZI Federal award project description, as required by the Federal Funding Accountability 
and Transparency Act (FFATA): 

IZI Name of the Federal agency, pass-through entity, and contact information for 
awarding official of the pass-through entity: 

IZ!Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: 

IZI Indirect cost rate for the Federal award (including if the de minim is rate is used in 
accordance with§ 200.414): 
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ATTACHMENT A: STATEMENT OF WORK 

Nutritional Services 

The Washington State Health Care Authority (HCA) was approved to implement health 
related social needs (HRSN) services by the Centers for Medicare and Medicaid Services 
(CMS) on December 30th

, 2024. In efforts to maximize access and screening for eligible 
Medicaid enrollees, HCA has created a number of pathways to establish service delivery. 

In early 2025, HCA engaged with Department of Social and Health Services (DSHS) Home 
and Community Living Administration (HCLA) for Phase 2 benefits to leverage the Area 
Agencies on Aging (AAA) Aging Network infrastructure to find and engage with Medicaid 
HRSN eligible enrollees to provide another pathway to receive benefits. 

The Washington State HRSN services program will allow qualifying Medicaid enrollees to 
receive non-medical services to address an individual's unmet, adverse social conditions 
contributing to poor health. HRSN infrastructure and care coordination will equip AAAs, and 
their AAA contracted providers for screening for program eligibility and service delivery. 

HRSN services program operates under the Medicaid Demonstration Waiver Section 1115, 
also called Medicaid Transformation Program (MTP) 2.0 and is effective through June 30, 
2028. 

AAAs will be implementing a menu of services for nutritional support that include: 

(1) Nutrition Counseling and Education 

(2) Home Delivered Medically Tailored Meals 

(3) Food Pantry (Food Boxes)- age restricted 

(4) Fruit and Vegetable Provisions 

Kitsap Aging and Long-Term Care (Al TC) is the designated Area Agency on Aging for Kitsap 
AAA services. Al TC is responsible for the program eligibility screening, service 
determination, authorization, referral, service recording and payment for HRSN services 
provided by the provider network. Al TC staff will use and comply with the HRSN 
Implementation Guide, as amended, which is incorporated in this Contract by reference 
("Implementation Guide"). Compliance with the Implementation Guide is mandatory for all 
program activities, including the use of specific screening and assessment tools, payment 
rates, and service recording data systems, to implement the program 

HRSN Eligibility Criteria 

To be eligible for HRSN program services, individuals must: 

• Be enrolled in Apple Health (Medicaid), and 

• Meet clinical risk factors (listed in the Implementation Guide), 

• Meet social risk factors (listed in the Implementation Guide), 

• Meet medical appropriateness through being enrolled in a fully covered Medicaid 

program 

Duplication of Services 

HRSN services are intended to enhance or expand existing Medicaid benefits. If an individual 
meets the criteria for a service, they may also receive HRSN services as an enhancement 
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Service Definitions 

1. Food Insecurity: Low food security is self-reported of reduced quality, variety , or 
desirability of diet. Little or no indication of reduced food intake. 

2. Food Insecurity: Very low food security is self-reported multiple indications of 
disrupted eating patterns and reduced food intake. 

3. Chronic Condition(s): When assessing "chronic" an individual's self-attestation can 
be accepted and typically referring to any medical or behavioral health condition that 
persists over time, or does not quickly resolve itself, or require continuous 
management. 

Examples of chronic condition(s) include but are not limited to diabetes, cardiovascular 
disorders, chronic infectious diseases such as human immunodeficiency virus (HIV) , 
cancer, chronic gastrointestinal disorders, respiratory conditions such as cystic 
fibrosis, eating disorders, and chronic behavioral health conditions. 

4. High risk of hospitalization or nursing facility placement: HCLA considers Apple 
Health (Medicaid) clients who meet the definition of low or very low food security and 
have a chronic condition at high risk of hospitalization due to living with a chronic 
condition without the ability to manage nutritional needs. Home and Community-Based 
Services (HCBS) provides care for individuals in their desired setting who would 
otherwise require institutional care. 

5. Medically Tailored Meals: These are home delivered meals that consist of a variety 
of meal options that have all been verified by a Registered Dietitian Nutritionist (RON). 
They meet the additional requirements for HRSN medically tailored meals outlined in 
the protocols (e.g . "one third of an individual's daily nutritional need as indicated by the 
Dietary Reference Intakes and Dietary Guidelines"). 

Individuals who meet HRSN medically tailored meals eligibility criteria are required to 
have a nutritional care plan that outlines the need for a home delivered medically 
tailored meal. Kitsap Aging staff will ensure a nutritional care plan is present or 
entered. 

Nutrition Supports 

Nutrition supports should be provided in accordance with evidence-based nutrition and food 
safety guidelines in mind, be person-centered, consider dietary preferences and be culturally 
appropriate. 

All nutrition services will follow protocols as outlined in the DSHS HCLA Implementation Guide 
and cited sources therein , federal and state regulations, and AL TC policies. 

Referrals, Authorizations and Service Recordings 

1. Kitsap Aging and Long Term Care Term (AL TC) will operate as the front door to HRSN 
services. 

The AL TC Aging & Disability Resource Network (ADRN) team will : 

a. screen each individual requesting services for Medicaid eligibility, 

b. verify criteria for a requested service (social and clinical risk factors as outlined in 
the Implementation Guide) , 

c. collect required information and enter information into the GET Care system, 
including ensuring a nutritional care plan is present, 

d. provide the authorization determination and referral to the identified nutritional 
Contractor. 
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2. Service Recordings. AL TC staff will enter the service recording information noted on the 
Contractor monthly service recording log. 

3. Monthly Medicaid Verification. AL TC staff will verify Medicaid eligibility for an 
authorization exceeding one month. 

The Contractor shall provide the following services consistent with this Statement of Work: 

a. Verify Identify: verify the identity of an individual, 

b. Deliver Services: provide the service(s) as outlined on the authorization form, 

c. Track and Record: track and record the service(s) provided each month. 

• Maintain Data: The Contractor is required at a minimum to maintain the 
client name, assigned client number, and current contact information. 
Documentation of services provided must detail the date of service, type of 
service, and requested reimbursement rate. (see Exhibit 1 for optional 
monthly tracking form) 

d. Report and Invoicing: request reimbursement by the 10th of each month that 
includes the monthly service log (as back-up to the invoice). 

Menu or service and reimbursement rates are set by DSHS HCLA HRSN and noted in the 
Implementation Guide as the following: 

Service Requirements 

Nutrition Counseling & Education: A Registered Dietitian Nutritionist (RON) 
(preferred), qualified health care professional, or, if not available, a community health 
worker to develop a medically appropriate plan. 

This service may consist of the following: 

• Provision of nutrition education or information to an individual or group that offers 
evidence-based or evidence-informed strategies on adoption of food choices and 
other food- and nutrition-related behaviors conducive to health and well-being, 
and guidance on food and nutrition resources. 

• Meal preparation education in an individual or group setting. 

Nutrition education services may be supplemented with handouts, take- home materials, and 
other informational resources that support nutritional health and well-being 

Home Delivered Medically Tailored Meals: Each meal must contain sufficient food to support 
approximately one-third of an individual's daily nutritional needs as indicated by the Dietary 
Reference Intakes and Dietary Guidelines. The meal may also include an accompanying 
fluid/drink and/or a supplementary food item to support meeting a participant's nutrition needs 
between meals if medically appropriate (for example, to provide access to fluids and/or support 
taking medication accompanied by food). Meals may consist of fresh or frozen food. 

The service must be provided in accordance with nutrition-related national guidelines, such as 
the Dietary Guidelines for Americans, or evidence-based practice guidelines for specific chronic 
diseases and conditions. 

Pregnancy/Postpartum 
If the client is a pregnant/postpartum person, then they may receive these services 
either throughout their pregnancy and up to 12 months postpartum. The intervention 
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may apply to subsequent pregnancies/postpartum periods during the contract period if 
the person meets the needs-based clinical criteria at the time. 

All authorized medically tailored meals must meet the needs outlined in the nutritional care plan 
for each individual. 

• Every Contractor that provides the medically tailored service is required to have a 
Washington State registered nutritionist license assess and develop an individualized 
nutritional care plan. 

Food Pantry (Food Boxes)- age restricted: This service allows an individual, up to age 21 
years and a pregnant person of any age, to receive an assortment of foods aimed at promoting 
improved nutrition . Individuals may pick up food from a service provider or have food delivered 
to their home. 

Examples of allowable foods include: 
• Fruits and vegetables 
• Meat, poultry, and fish 
• Dairy products 
• Breads and cereals 
• Snack foods and non-alcoholic beverages 
• • Seeds and plants 

Fruit and Vegetable Provisions: This service allows an individual to receive fruits and 
vegetables. Fruits and vegetables may be fresh, frozen, or canned. Individuals may pick up 
food from a service provider or have food delivered to their home. 

Menu of Services 

Mark"X" 
if Reimbursement providing Service Service description 

Rate the 
service 

Educational strategies designed to motivate and Authorized once 

Nutrition Counseling & 
facilitate voluntary adoption of food choices and other ($33.48), per 6 

xx food and nutrition- related behaviors conducive to month period. 
Education health and wellbeing . Individual or group setting. 

Examples: Handout (recipes) or educational insert 

Meals taileFeEI te Sblf:)f:)eft iAEliviElblals witA l=lealtA AbltAeFizeEI blf:l te d 
FelateEI 69AElitieA(S) feF 1A'AiGA AbltFitieA Sblf:lf:)9FtS V,'9b1IEI meals a Elay, blf:l te 

NA 
**MeEliGally TailmeEI imf:)mve l=lealtl=l ebltsemes. Meal J:)Fef:l aAEI Elelivmy te 6 meAtAs J:)eFieEI . 

Meals l=leme iAGl1:1EleEI iA tl=le Fate. 
Exf:)aAEleEI servises foF wegAaAt anEI f:l9Stf:)artblm $20.50 J:)eF meal 

J:)eFsens. 

Age RestFiGtien : Qnly feF inEliviE11:1al 1:1nEleF 2~ yeaFs ef A1:1tAeFizeEI: 

**Pantry Stesking 
age or (any age} pregnant por:son. Gnse a menth 

NA Tl=lis sep.iise J:lFe•,<iEles an assertment ef feeEls aimeEI ($8J.00/ mentl=l) eF 
(FeeEI Boxes) at J:lFemoting imf:)FOveEI n1:1tFitien. lnEliviE11:1als may f:)iGk 

Other ($500 blf:l to blf:l feeEI eF Rave EleliveFeEI . 
6 mentl=ls ef:)iseEle) 

Fruit & Vegetable 
This service provides fruits and vegetables- fresh, Authorized up to 

xx frozen , or canned. Individuals may pick up or have $83.00 per month 
Provisions 

delivered. for 6 months 

** An individual cannot receive medically tailored meals and pantry stocking concurrently. 
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ATTACHMENT B: BUDGET SUMMARY 

Contractor's budget shall not exceed the designated quarterly allocation identified 
below: 

Pra&Am/fundincScw-ce 

HealthReltt-edSocia1Needs-NutritionS.Mcu 

Nutrrtic;n CcunHling& Edu:atian 

Medica lty'Tailc-r.ed Meal!. 

P~mtryStccking 

Fruit& Vegetable Prevision 

I Match 
: No Match Required 

lronlProject 

fvndincSour'"e 

N/A 

KC-233-26 SVdP HRSN 

Total 

45,000 

5,000 

0 

0 

40,000 

01 

45,0001 

O'DAII 

Qlll4 

APR-JUH 2026 

9.000 

1,000 

0 

0 

8,000 

~ 
9,oooj 

QTRl 

JUL~20Z6 

9.000 

1,000 

0 
0 

8,0CO 

~ 
9.oool 

QTR2 

OCT-D£C2lll6 

9.000 

1,000 

0 
0 

8,000 

01 

9,oooj 

Qlll3 

JAN-MAR 1027 

9,00C 

1,000 

0 
0 

8,000 

01 

9,oooj 

QTR4 

APRIL-JUN 2027 

9.000 

1,000 

0 
0 

8,0."0 

~ 
9,ooof 
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ATTACHMENT C: INTERLOCAL AGREEMENT HEALTH RELATED SOCIAL NEEDS 
[DSHS Agreement #2569-66455] Effective July 1, 2025- June 30, 2026. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of 
the applicable lnterlocal Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When 
referencing the applicable lnterlocal Agreement in relation to the Contract for Human 
Services with Contractor, the Kitsap County Area Agency on Aging replaces DSHS and 
Contractor replaces AAA. 

AM General Terms and Conditions 

1. Amendment. This Agreement., or any term or condition, may be modified only by a wlitten amenm,ent 
signed by both parties. Only pen.10nnel authorized to biind each •of ttle parties shall s;gn an amendment. 

2. Assignment. Except as otheffiise provided herein, the AAA shal not assign rights or obligations 
derived from this .Agreement to a third party Vli!hout the prior, written consent of ttie DSHS Contracts 
Administrator and the written assumption of the AAA's obligations by lhe lhird party. 

3. Client Abuse. The AAA .shaU report all instances of suspected client abuse to DSHS, in accordance 
wtth RCW 74.34. 

4. Client Grievance. The AAA shall establish a system fllrough 'wtJich applicants for and recipients of 
services under the approved area plans may present grievances about the activities of the AAA or any 
subconlractor(s) related lo service delivety. Clients receiving Medlcaid funded services must be 
informed of their right to a fai" hearing regarding service eligibility specified in WAC 388-02 and under 
the provisions of the Administrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At all tmes during the term of this Agreement, the AAA and DSHS 
shaU comply with au applicable federal, state, and local laws, regulations, and rules, including but not 
limited to, noridiscrim:nation laws and regulations. 

6. Confidentiality. The parties sllal use Peroona! Information .llfld otheJ" confidential information gained 
by reason of this Agreement only for the purpose of this Agreement. DSHS and lhe AAA shall not 
olherwise disclose, transfer, or seU any such infonnation to any o1her party, &cept as pr,ovide<I by law 
or, in the case of Personal Information except as provided by law or with the prior written c:onsent of the 
person to whom the Personal lnfotmatioo pertains. The parties shal mamtain the c:onfidentiality of all 
Pe1SOnal Information and other confidential information gained by reason of this Agreement and shall 
return or •certify the destruction of such information it requested in wnting by the party to the Agreement 
that provided the information. 

7. AAA Certification Regarding .Ethics. By signing !his Agreement, the AAA certifies that the AAA is in 
compliance with Chapter 42.23 RCW and shall comply with Chaprer 4223 RCW throughout the term of 
this Agreement. 

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that tile AAA is not 
presenUy debarred, suspended, proposed for deoormer( declared ineligi>le, or voluntarily exciuded 
from participating in this Agreement by any federal depamnent or ageni:y. The AAA also agrees t-0 
include the above requirement in all subcon!raas into whici'l it enters, resulting directly from lhe MA's 
duty to provide services undef this Agreement. 

9. Disputes. In lhe event of a dispute between the AM ,and OSHS, every effort shall be made to resolve 
the dispute infonnally and at the lowest level. If a dispute cannot be reso.'ved infolmaiy, the AAA shall 
present their grievance in writing to the Assistant Secretary ·fol" Aging and Long-Tenn St4>port 
Administration. The Assistant Secretary shaJI review the facts, contract telms and applicable stlllutes 
and rules and make a detennination of the dispUle. If the dispute remains utTesolved after the 
Assistant Secretary's detemunation, either party may request intervention by the SeaetBI}' of DSHS, rn 
which event lhe Secrehuy's process shall control. The Secre!arywill make a determination within 45 
days. Participation in this dispute process shall precede any judicial or quasi--judii:ial action anti shall 
be the final administrative remedy available to lhe parties. However, if the Secretary's detennination is 
not made within 45 days, either party may proceed with judicial OT quasi-judicial action without awaiting 
the Sei:relary's detemnation. 

10. Drug-Free Workplace. The AAA silaR mainlmn a work place free from alcohol and drug alluse. 

DSH.$ Central COl!lractSl!A1«:e6 
1ll2fLS MAlfrtertoca' AgleernEflt(10-22·20Z5) 

Page2 
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AM General Terms and Conditions 

11. Entire Agreement. This Agreement .inctudilg a!I. documents attached to or ilcorporated by reference, 
contain all the temis and cooditions agreed upon by the parties. No other understandings or 
representa.tions, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing Law and Venue. The laws ofthe state of Washington govern this Agreement. In the 
event of a lawsiuit by the AAA against DSHS ilvolving this Agreement, venue shal be proper only in 
Thurston Coonty, Washington. tn the event of a lawsun by DSHS agailst a County AAA involVfng tllis 
Agreement, venue shall be Pf"oper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph .26 herein below, for purposes of this 
Agreement, the AM acknowledges lhat lhe AAA is not an officer, employee, or agent of OSHS or Ille 
State of Washington. The AAA shall not hold out itself or any ofits employees a.s, nor c[aim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claim for- itself 
or its employees any rights, privileges, or benefits, which wou.ld accrue to an employee of the State of 
Washington. The AAA sha!I indenmify and hold harmless DSHS from al obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AAA's employees. 

14. Inspection. Either party may request reasonable access to the other party's records and pface of 
business for the limtted purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regulations. Ouring the tenn oflhis Ag'eement and for 
one (1) year follov.'ing tenninatioo or expiratton of this Agreement, the parties shalil, l4)0fl receiving 
reasonable writf.erl notice, provide the other party WiUl access to its place of busiles,s and lo its records 
which are relevant to its compliance witt1 !his Agreement and applcable laws and regulations. This 
provision shall not be construed to give eilher party access 1o the other party's reconss and P'ace of 
business for any other purpose. Nottillg herein shall be construed lo authorize either party to possess 
or oopy records of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall include the following insumnce requi"ements in all AAA Provider Contracts entered into 
pursuant to this Contract. at AAA Provider Contracto(s expense, the foHowing insurance coverages, 
and comply wiith the following insurance requirements. 

a. General Lia.biility Insurance 

The AAA Provider Contractor shal maintain Commercial General Ltlabilily Insurance or Business 
Liability Insurance,. no less comprehensive than coverage under- Insurance Service Offices, Inc. 
(ISO) loon CG 00-01, including coverage for bodily injury, property damage, and contractual 
liabffity. The amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy shall include liability arising out of the parties' performance under 
their Contract, inefflfing but not limited to premises, operations, independent contracbml, products­
completed operations, personal injury, advertising injury, and liablity assumed under an insured 
contracl The AAA, its elected and appointed officials, agents, and employees of the state, shall be 
named as additional insureds. 

b. In lieu of general lability insurance mentioned n Subsection a. above, if the AAA Provider 
Contractor is a sole proprietor with less tllm three {3) contracts, the AAA Provider Contracror may 
choose one of the following lhree (3) general liability policies, but only if attached to a professionaJ 
ilability poficy. If selected lhe polcy shall be maintained br the life of the oon1ract. 

SupplememaJ Liabi!lity Insurance, including coverage for bodily injury and property damage that wiU 
cover the AAA Provider Conlractor wherever the service is perfom1ed with minimum limits of 

DS!iS Cenlral contract SeMcelo F'age3 
1 ll2eLS MA lrr!elt:lca! lgeernE!'lt i 10-2'.2·20.'.S:1 
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AAA General Terms and Conditions 

$2,DOO,Oim per ,occummce; and $4,000,000 General Aggregate. The AAA, its elected and 
appomted officials, agents, and employees shall be named as additional insureds; 

Or 

Workpla.ce Liability Insurance, including coverage for bodily injury and property damage that 
provides coverage wherever Ille service is performed wtth minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its erected and appointed officials, 
agenls, and employees shal be named as addiional insured: 

Or 

Premises Liability IOSt.1rance if services are provided ooiy at their recognized place of business, 
including coverage for bodily injury, property damage with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shal be named as addiionaf insureds. 

c. Professional Lialxllty---if needed (erTOB & omissions) 

The AAA Prow!er ConlractOir shall mllintaill insura,m:e of at least $1,000,000 per occorrence, 
$2,DOO ,D00 General Aggregate for malp.-adice or errors and omissions coverage against liability for 
damages because of personal injury, bomly i11UfY, dea1h, or danage to property, including loss of 
use, and damages because .of negligent acts, errors, and omissions in any way related to this 
contract. 

d. Workers' Compensation 

The AAA oontractoc shall comply wi1h al applicable Workers' Compensation, occupational disease, 
and occupational health and safety laws and regulations. The AAA, State of Washington, and 
DSHS shall not be held responsible for claims for Wmers• Compensation under Tille 51 RCW by 
tre AAA Provider Contractor ,or its employees mder such laws and regulations. 

e. Employees and Volunteers 

Insurance required of the AAA Provider Contractor under the Contract shaH include coverage for 
the acts and omissions of the MA Provider C<mtractof's employees and volunteers. In addition, tilt! 
AAA Provider Conlracts shall ensure that all employees. and volunteers who use vehicles to 
transport clients oc demrer services have personal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

All insurance policies shall include coverage for cross tiabilfty and cootain a "Separation m 
Insureds" provision. 

g. Insurers 

The AAA contractor shal obtain insurance from insurance companies k!Jentilied as an admitted 
ihsurerlcanier in the State of Washington, with a cUfTent Best's Reports' rating of A-, Class VII, etr 

better. 

h. Evidence of Coverage 

OSIKS Cenlllll. contract SeMleli 
1!12eLGMAlllle!1ocal~ent(1IH2·202:5) 
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AAA General Terms and Conditions 

The AAA Provider Contracror shall, upon request by AAA, submit a copy of the Certificate of 
Insurance, policy, and additional insured endorsement for each eoverage required of the AAA 
Provider Contractor under this Contract The Certificate of Insurance shall identify the AAA as lhe 
Certlfica:te Holder. A duty authorized representative of each insurer, showing compliance with lhe 
insurance requirements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provider Con1raci:or shall maintain copies of Certificate of Insurance, policies, and 
additional insured endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor mafntams insurance as required by lhe Contract. 

i. Material Changes 

The insurer shall give the AAA point of contact fisted on page one of ttiis Contract 45 days advance 
written notice of ooncella.tion orm:xwenewal of any insurance policy required under this Contract If 
cancellation is due to non-payment of premlum, the insurer shall give the AAA ten (10) days 
advance written notice of canceDation. Failure lo provide notice as required may resutt in 
tenmnation of the Contract 

j. Waiver of Subrogation 

AAA contractor waives ml rights of subrogation against llhe AAA and DSHS for the recovery of 
damages are or would be covered by insurance required under the Contract. AAA contractor 
agrees to obtain any endoraement that may be necessary to affect ttlis waiver of subrogation, but 
this provision applies whether or not the AAA and DSH S receive the waiver of subrogation 
endorsement from the insurer. 

k. Coverage Limits 

By requimg nsu-ance, the AAA does not represent that the coverage and fimfts required in this 
Contract will be adequate to protect the AM Provider Contractor. Such coverage and limits shall 
not limit the AAA Provider Cootracror's liability in excess of the required coverage and limits, and 
shall not limit the AAA Provider Contractor's liability under lhe indemnities and reimburrements 
granted to the MA,. the State, and DSHS in this Contract. 

I. Primary Coverage 

A.II AAA Provider Contractor's insurance provided in compliance with this Contract shall be primary 
anrl shall not seek contribution from insurance or self-insurance programs afforded to or maintained 
by the AAA. Insurance or self-instnnce programs afforded to or maintained by the AAA shall be in 
excess of, and shall not contribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractor's Contractor under lhis Contract. 

m. Waiver 

The AAA oonlractorwaives all rights, claims, and causes of action against the AAA, the state of 
Washington, and OSHS for the recovery of damages to the extent said damages are ~overed by 
insurance maintained by AAA Provider Contractor. 

11. Liamlity Cap 

Any limitation ot liability cap set forth in this Contract shall not preclude the AAA from claiming 
under any insurance mainlalned by the AAA contractor pursuant to this Conlracl, up to the policy 
limits. 

DSHS CerUrat Con:ract SEl'tt:eli 
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o. Business Automobile liability Insurance 

The AAA contractor shall maintain a Business Au1nmobile Policy on all vehicles used m mmsport 
clienls, induding vehicles hlred by the AAA contractor or owned by 1he AAA Provider Contractor's 
employlees, volunteers or otheR, with the folowng minimum limits: $1.,000,000 per a.ccidenl 
combined single limit The AAA Provider Contractor's carrier shall provide the AAA with a waiver of 
subrogation or name the AAA as an additional insured. 

p . Indemnification and Hold Harmless 

(1 ) The AAA Provider Contraclor$ha0 be responsible for and shall indemnify, defend, and hold the 
AAA and DSHS harmless from any and alf daims, costs, charges, penalties, demands, losses, 
liabilities, damages, jud~ents, or fines, of whatsoever kind of nature, arising out of or relating 
to a) lfle AAA contractor's performance or faikJre to perfonn Ibis Contract., orb) the acts or 
omissions of the .AAA conlra.ctor. 

(2) The AAA. contractor's duty to indemnify, defend, and hold the AAA and DSHS harmless from 
any and all claims, costs, ch8f9e$, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall include lhe AAA and DSHS' pemormel-related cosis, reasonable attorney's fees, 
coot costs, and al relared expenses. 

(3) The Contractor waives iis immunity under Title 51 RCW lo the extent it is required o indemnify, 
defend, and hold harmless fhe state and its agenc·es., officials, agents, or empk>yees. 

(4) Nothing in lhis term shall be construed as a modification or i mitation on the AA.A contractor's 
obligation to procure insu-ance in accordance witt1 this Contract or the scope of said insurance. 

16. lnsuranoe Required for AAA. 

DSHS certifies that it is self.insured under the state's ~insurance liability program, as provided by 
RCW 4.92.130, and $hall pay for losses forwhic:hit is found liable. 

The AAA certifies, by checking the appropriate box below, initialing to the left of 1he box selected, and 
signing this Agreement, that: 

____ D The contractor is seff.il1sured or insured through a risk pool and shal pay for losses for 
which it is found liable and shall, prior to the executioo of this Agreement by OSHS, provide proof of 
roverage lo the effect to the OSHS contact on page one of this Agreement.; or 

SA S:S pq The Contrac!Dr mainl:alns the types and amounts ofirtSUrance identified below and shall, 
prior to the execution .of Ibis Agreement by OSHS, provide certificates of insurance ID the effect to the 
DSHS contact on page one of this Agreement 

Commercial General Lia itv Insurance {CGL)-to include coverage of bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each occurrence-$2,000,000; Genera! 
Aggregate-$4,000,000. The policy shaU ineklde liabiity arimg out of premises, njwy, and liablity 
assumed under en insured contract. The State of Washington; OSHS, ils elected and appointed 
officials, agems, and employees, shall be named as adcfrtiooal insureds. 

17. fdainternmce of Records. Durill9] the term of this Agreement and forsi.:. (6) years following termination 
or expiration of this Agreement, bottl parties sha11 maintain records sufficient 10: 

a. Document performance of a!I acts required by law, regulation, or !his Agreement; 
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b. Demonstrate accounting procedures, practices, and records Ihm sufficienlly and property document 
lhe AAA's invoices to DSHS and all expenditures made by the AAA to pertorm as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of 
its organization's structure, tax status, capabi!itiell, and perfonnance. ' 

18. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Depmtment of Social and Health Sewices, and any contractors or subcontractors, shall prompfly 
comply with all MFCU requests for records or infomlation. Records and infoonalion includes, but is oot 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal infonnation, or any other information the MFCU detenmnes may be useful in carrying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in 1he follO'Ning order, to: 

a. A,pplieab,e federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington stawesand regulatioos; 

c. AL TSA Management .Bulletfns B11d policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ow.nership of Client Assets.. The AAAshall ensure 1hat any client for whom the AAA or 
Subcootrador is providing seJVices under this Agreement shall have unrestricted access to the clienrs 
personal property_ For purposes of this paragraph, client's personal property does not pertain to client 
records. The AAA or Subcontractor shall not interfere witt1 the client's ownership, possession, or use of 
such property. Upon rermination of this Agreement, lhe AAA or Subcontractor sttalt immediately 
release to the client and/or DSHS all of lhe ciienfs personal property_ 

21. Ownership of Material. Material created by the AAA and paid for by OSHS as a part of this 
Agreement shall be owned by DSHS and shall be "work made for hire• as defined by Title 17 USCA, 
Section 101. This mmerial includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to penorm this Agreement but is not created for or paid for by OSH S is owned by 
the AAA and is not "work made for hire"; however, DSHS shaD hlllle a license of perpetual duration to 
use, modify, and dlslrioote thiS material at no charge to DSHS, provided that such license shall be 
limited to the extent which the AAA has a rigllt to grant such a license. 

22. Ownership of R.eal Property, Equipment and Supplies Purchased by the AAA. Ti!le to all property, 
equipment and supplies purchased by the AAA wil21 funds from this Agreement stta!I vest in tile AAA. 
When real property, or e,qurpment with a per unit fair market value over $5000, is no longer needed for 
the purpose of canying out Otis Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If Ifie per unit fair market value of 
equipment is under $5000, the AAA may retain, sell, or dispose of it with oo furtller obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rate must be expended in Medeaid TXIX or Aging NetwO:rt 
programs. 
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When supplies wilh a toCaJ aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this Agreement. or lhis Agreement is terminated or expired and wi1 not be 
renewed, lhe AAA shall request disposition instructions from DSHS. If the total aggregate fair mark.et 
value of equ~ent is under $5000, Ille AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and mainlenaoce of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purcba:sed by DSHS. Tille to property, 
equipment and supplies purctiased by DSHS and pro'llided to lhe AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for lfle purpose of carrying out this Agreement, or lflis Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition instructions from OSHS. • 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 7 4. 

24. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the perfom1ance of this Agreement No party to this Agreement shall be 
responsible for the acts and/or omissions of entities or individuals not party to this Agreement. DSHS 
and the AAA shall cooperate in the defense of tort lawsuils, when possi!Jlle. Both parties agree and 
understand that this provision may not be feasi>le in aD circumstances.. OSHS and the AAA agree to 
notify the attorneys or record in any tort lawsuit where both are parties if either DSHS or lhe AAA enters 
into settlement negotiations. It is umlerstood that ttle notice Bhan occur piorto any negotiations; Of' as 
.soon as possible, and !he notice may be eitherwrilten or oral. 

25. Restrictions Against Lobbying. The AAA. certifies to the best of its knowledge and belief that no 
federal appropriated fimds have been paid or will be paid, by or on behalf of the AAA, to any person for 
infkle:ncing or attempting lo inlluence an officer or employee ot a federal agency, a Member of 
Congress in connection with the awarding of ,any federal wntract the making of any federal. grant, the 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
conmuation, renewal, amendment or modification of any federal contmct, grant, loon or cooperative 
agreement 

If any funds other than federal appropriated funds have or win be paid for the purposes stated above, 
the .AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all suboontracis restricting subcontractors from lobbying in 
acairdance with this section and requiring :swcootractors to certify and disclose acoordingly. 

26. Severability. The provisions of this Agreement are severable. If any cairt holds any provision of this 
Agreement, including any provision of any document inoorporated by reference, invalid, that invalillity 
shall not affect the olher provisions 1his Agre«nent. 

27. Subcontracting. 

a. The AAA may, wilhout further notice to DSHS; subcontract for those services specifically defined in 
the Area Plan subnutred to and approved by DSHS, except subconlracls with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically 
defined in 1he approved Area Plan. 

c.. Any subcontracts shaJI be in writing and the AAA shall be responsib.le to ensure lhat all terms, 
condltions, asswances arn:I certifications set forth in this Agreement are included in any and all 
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client se1Vices Subcontracts unless an exception to inck.tding a particular term or terms has been 
approved in adva11ce by DSHS. 

d. Subcontractors are prohibtl:ed from subconlracting for direct cfient services without the prior written 
approval from the AAA 

e. Whe11 the nature of the selVie-e the subcontractor is to provide requires a certification, license or 
approval, .1he AAA may only subcontraet with such contractors that have ru,d agree to maintain the 
appropriate ficense, certification or accrediting requiremenlsfstandards. 

f. In any contract or subcontract awarded to or by the MA in which the authority to determine service 
recip1ent el.igibility is delegated to the AAA or to a subcontractor, such contract or subcontract shal 
include a provision acceptable to DSHS lflat .specifies how client eligroility will be determined and 
hO\ll service applicants and recipients wrll be informed of their right lo a fair hearing in case of denial 
or termination of a seNice, or fairure lo act upoo a request tor savices with reasonable ixomplness. 

g. If DSHS, the AAA, and a subcon1raelor of the AAA are found by a jury or trier of fact to be join tty 
and severally liable for damages rising from any aet or omission from the contract, then DSHS stmll 
be responsible for its proportionate share, and the AAA shall be responsible for its propoftionate 
share. Should the subcontracror be unable to satisfy its joint and several 1ialxlity, DSHS and the 
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the 
respective percentage of lheir faut as found by lhe jUly or bier of facl Nothing ifl ttJis term shall be 
construed as creating a right or remedy of any kind or nature in any person or party olher than 
DSHS and the AAA. This te,m shall not ~ply in the event of a settlement by either DSHS or the 
AAA. 

h. Any subcontract shall designate subcontractor as AAA 's Business Associate, as defined by HI PAA, 
and shal include provisions as required by HIPAA fer Business Associate contract. AAA shall 
ensure that all client records and other PHI .in possessron of subcontractor are returned to AAA at 
the temiination or expiration of the subcoo1ract 

28. Subf"ecipients .. 

a. General If the AAA is a subrecipient ot federal awards as defined by 2 CFR Part 200 and this 
Agreement, 1he AAA sha'II: 

(1} Maintain records that identify, in its acc®nts, all federal awards received and expended and the 
federal programs under wflich they were received, by Catalog of Fedeutl Domestic Assistance 
{CFDA) title and number, award number and year, name of the federal agency, and name of lhe 
passcthroogh entity; 

(2) Maintain iltemaJ controls that provide reason&Ne assurance that the AAA is managing federal 
awards in comptiance with laws, regulations, and provisions of conlracts or grant agreements 
that could have a material effect on each of its federal programs; 

(3) Prepare appropriate financial statements, including a schedme of expenditures of federal 
awards; 

(4) Incorporate 2 CFR Part 20D, Subpart F audit requirements into al agreements between the 
Conlractor and its Subcontractors who are subrecipients; 

(5) Comply wilh the applicable requ1rements of 2 CFR Part 200, inciuding any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 

OStf.S CE!lllr.ll COOlr.act :Sewci:,es Pag,e9 
102lll..S MA lnteltooaf Agll!emBJt ( 10-22°2.Q25) 

KC-233-26 SVdP HRSN 27 



AAA General Terms and Conditions 

{0MB) Circular or regulatioo; and 

(6) Comply with the Omnibus Come Control and Safe streets Act of 1968, TIiie VI of the Civil Rights 
Act of 1964, Section 504ofthe Rehabilitation Act of 1973, Tille II of the Americans with 
Disabilities Act of 1990, Tltie IX of the Education Amendments of 1972, The Age Di&criminatioo 
Act of 1975, and The Depm1ment of Justice Non-Oiscriminatioo Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to 
https://oip.aovlabout/offices/ocr,htm for addJlionall infom1ation and access to the aforementioned 
federal laws and reguJaoons.) 

b.. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for !hat fiscal year. Upon completion of eac:h audit, the AAA shall: 

(1) Submit to the DSHS contact person the data collection form and reporting package specified un 
2 CFR Part 200, Sullpart F, reports required by the program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) follow-up and develop oorrective action for all audit mdings; in accordance with 2 CFR Part 
200, Subpart F; prepare a &.Summary Schedule of Prior Audit findings• reporting the status of all 
audit findings incklded in the pnor audit's schedUle of findings and questioned costs. 

c. Overpayments. If it is deliem1ined by DSHS, or during the course of the required audit, that the AAA 
has been paid unmlowable com under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment invotvilg a subcontract between the AAA and a tnbe, DSHS 
agrees it will not seek reimb!.nement from the AAA, if the identified overpayment was not due 
to any failure by the AM. 

29. Survivability. The tetms and conditions oontailed in this Agreement, wtJich by their sense and 
context, are intended to surnve the expiration of the particular agreement shal survive. SUrvMng 
terms include, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responstl>ility, Temtinatioo for Default, Termination Procedure, and Title to 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
DSHS relied upon to estallish this Contract or Program Agreement are wiChdrawn, reduced or limited, 
or if additional or modified conditions are placed on suc:h fumfmg, after Ille effective date of this contract 
but prior to the normal completion of this Contract or Program Agreement. 

a. The Contract or Prag-am Agreement may be renegotiated under lhe revised funding conditions. 

b. At DSHS's discretion, OSHS may give notice to the AAA to suspend performance when DSHS 
determines that there is reasonable likelhood that the fundrng insufficiency may be resolved in a 
limeframe lhat would allow Contractor's perfonnance to be l"e$umed prior to the oom1al comptelron 
date of this conlract. 

(1) Duling the period of suspension of performance, eac:h party will inform the other of any 
conditions that may reasonably affect the potential for resumption of penormance. 

(2} When DSHS determines that the funding insufficiency is resowed, it will give Contractor wrttten 
notice to resume perfomiance. Upon the receipt of this notice, Contractor will provide written 

DSHS Cen1131 cormict Sentceli P.111 
100!!LS MA ~..al Agn!ement ( 1ll-22·2!125! 

KC-233-26 SVdP HRSN 28 



AAA Gilneral Terms and Conditions 

notice to DSHS informing DSHS whether it can resume perfomlanc:e and, if so, the date of 
resumption_ For purposes of tllis subsubsection, "Written notice• may include email. 

(3) lftlle AAA's proposed resumption date is not areeptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the oonb'act by giving written notice to Contractor. 
The paTties agree lhat the Contract will be termilated retroactive lo lhe date of lhe notice of 
suspension. OSHS shall be liable only for payment in accordance wilh the terms of tllis 
Contract for services rendered prior to lhe retroactive dale of termination .. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective oo the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with lhe terms of this Contract for services rendered prior to the 
effective date of tem1ination. No penalty shall accrue to DSHS in lhe event the temiinatioo option in 
this section is exercised. 

31. Termination for Convenience. The Contracts Administrator may lemlinate this Agreement or any in 
whole or in part for coovenience by giving Ille AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty {30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

32. Tennination for Default. 

a. The Contracts Administrator may laminate this AgreemenUor default, in whole or in part, by written 
notice lo the AAA, if DSHS has a reasonallfe basis lo be!ieve lhat the AAA has: 

(1} Failed to meet or maintain any requirement for con1racling with DSHS; 

(2} Failed to perfoml under any provision of this Agreement; 

(3) Violaled any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

{4} Ottlerwise breached any provision or condition of this Agreement. 

b. Before the Contracts Admmistrator may terminate this Agreement for defau1t, DSHS shall provide 
the AAA with written notice of lhe AAA's noncompliance wittl the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct lhe AAA's 
noncompliance wittlin the period of time specified in the written notice of noncompliance, lhe 
Contracts Administrator may then tenninate lhe agreement The Contracts Admlnislrator may 
terminate lhe agreement for default wffllout such written notice and without opportumty for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy_ 

c. The AAA may temiinare this A~ment for default, in wlK!le or in part, by written notice ID OSHS, if 
the AAA. has a reasonable basis ro believe that DSHS has: 

(1) Failed lo meet or mlrintain any requiren1ent for coo1racting vmh the AAA; 

(2) Failed to perform mder any provision of this Agreement; 

{3) Violated noy law, re,gulatioo, rule, or ordinance applicable to this Agreement; andlor 

(4) otherwise breached any provision or oondioon of this Agreement 
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d. Before the AAA may terminate this Agreement for default, lhe AAA shall provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS doe11 not correct DSHS' noncompliance within lhe period 
of time specified in lhe written notice of noncompliance,. the AAA may then temiinste lhe 
Agreement. 

33. Tennination Proce<lure. The foDowing provisions apply in the event this Agreement. is terminated: 

a. The AAA shall cease to perform any seivices required by lhis Agreement as of lhe effective date of 
temiination and shall comply with all reasonable inslructions contamed in the notice ot termination 
which are related to lhe transfer of clients, distribution of property, and termination of services. 

b. The AAA shall pmmptty delrver to tile DSHS contact pimon (or ro his or her successor) listed on 
the first page this Agreement, al OSHS assets (property) in the AAA's possession, including any 
material created unde.r this Agreement. Upon failure to return OSHS property within ten ( 1 a) 
wonting days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, including transportsoon. The AAA shall take reasonable steps to protect and preserve 
any property of OSH S that is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liiable for and shall pay for only those services authorized and provide<! throu!;ll the 
effective date ot tennination. OSHS may pay an amount mutualy agreed by the parties for partialy 
completed wont and senrices, if work products are useful to or usable by DSHS. 

d. If the Contracts Adminislral-or terminates this Agreement for defatJt, DSHS may withhold a sum 
from the final payment to the AAA fhat DSHS determines is necessary to protect DSHS against loss 
or additional liability. OSHS shall be entitled to all remedies available at law, in equity, or under this 
Agreement. If it is later determined that Ute MA was not i11 default, or if the AAA terminated this 
Agreement for default, the AAA shaJI be entitled to all remedies available at law, in equity, or under 
this Agreement. 

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall 
ensure that any adult client receiving services from the AAA under this Agreement has unresbicted 
access to the dienfs personal property. The AAA shall not interlere with any adult client's owner.mip, 
possession, or use of the client's property. The AAA shaft provide clients under age eighteen {18) wi1h 
reasonable access to their personal property that is appropriate to lhe dient's age, development, and 
needs. Upon termnation or completion of lhis Agreement, the AAA shall promptly release to the client 
and/or the client's guardian or custodian all of the clienfs personal property. This sectioo does not 
protu1>it the AAA from implemenling such lawful and reasonable policies, procedures and practices as 
the AAA deems necessary for safe, appropriate, and effective service delivery (for example, 
appropriately reslrictlng clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver ot any breach or default on any occasion shall not be deeme<I to be a waiver of any 
subsequent breach or default. Any waiver shall not be -coos1rued to be a modification ot the t.erms and 
conditions of this Agreement mless amended as set forth in Section 1, Amendment. Only the 
Contracts Administrator or designee has the authority to waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section ot the Contract is the Business Associate Agreement as required by HIPAA. 

36. Definitions 
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a. "Busi11ess Associate," as used in this Contract, means the ·"Contractor" and generally has the same 
meaning as the tet'm 4business associate" at 45 CFR 160.1.03. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontra.ctors, third party contractors, volunteers, or direct0f$. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Conn.ct and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civl Rights. 

c. "Breach" means the acquisition, access, use, or disclosure of Protected Health lnlomlation in a 
manner not pemtitted under the HIPAA Privacy Rule which compromises lhe security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d.. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or fa a Covered Entify, that is: 
the medical and bill!ng records about lndMduals mainlalned by or for a covered health care 
provider; the enroillment. payment, claims a~udication, and case or medical mm,agement record 
systems maintained by or for a health plan; or Used il whole « part by or for the Covered Entity to 
make decisions about Individuals. 

f. "Bectronic Protected Health lnronnation (EPHI)" means Protected Health Information that is 
transrmted by electronic media oc maintained in any medium desuibed in the definition of 
electronic media at 45 CFR 160.103. 

9. •HIPAA" means lhe HeaJth Insurance Portability and Accounblbitity Act of 1996, Pub. L 104-191:, as 
modified by the American Recovery and Reinvestment Act of 20D9 ("ARRA•), Sec. 13400 - 13424, 
H.R. 1 (2009)(HITECH Act). 

h. "HIPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 16D and Part 164. 

L "lndividual(s)" means the pelSOR{s} who is the subject of PHI and indudes a person who quafrlies 
as a personal representative in accordance wilh 45 CFR 164.502{g). 

j. "Mininum Necessary" means the least amount of PHI necessary to accool)lish the purpose for 
which the PHI is needed. 

k. "Protected Health Information (PHI)" means individually identifiable heaHh information created, 
received, maintained or transmitted by Business Associate on behalf of a hearth care component of 
lhe Covered Entity that relates ID the provmon of health care to an Individual; the past, present, or 
Mure physical or mental health or com:fitioo of an Individual; or the past, present, or future payment 
for pl'O\lision of hea!lh care to an Individual. 45 CFR. 160.103. PHI includes demographic 
mormation that identifies the I ndMduaJ or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is infannatfon transmitted or held rn any form 
or medium and ilcludes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the f.amify Educational Rights and Privacy Act, as amended, 20 USCA 12.32g{a)(4){B){iv) or 
employment records held by a Covered Entity in its role as employer. 

L •serurity Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or merference with system operations in an information 
system. 
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m. "Subcomractor" as used in this HlPAA Compliance section of the Contract {in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health Information on behalf of another Business Associate. 

n. •use• includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shall perform all Contract duties, activities and tasks in compfiance 
with HIPAA, the Hf PAA Rules, and all attendant regulations as promulgated by lhe U.S. Deparlment of 
Health and Human Services, Office of Civil Rights. 

38. Use and Disclosure of PHI. Business Associate i.s 6mited to the foBowing permitted and requlred uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safe91.1ards, and compty with Subpart C of 45 CFR Part 164 {Security Shmdards for lhe Protection 
of Electronic Protected Health Information) with respect to EPHI, to prevent !he unauthonzed Use or 
disclosure of PHI other than as prmiided for in this Contract or as required by .law, for as long as !he 
PHI is within its possession and control, even alter the termination or expiration of this Contract 

b. Minimum Necessary Standard. Business Associate shall .apply the HIPAA Minimum Necessary 
standard to any Use or disciosure of PHI necessa,y to achieve the purposes of this Conlract See 
45 CFR 164.514 {d){2} through (d}(5). 

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use er disciose PHI 
as necessary to perform the services specified in this Contract or as requred by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Heaflh lnfurmation) if done by Covered Entity, except for the specific uses 
and disclosures set fonh below. 

d. Use for Proper Management and Administration. Business Associate ma.y Use PHI for the proper 
managemer.t and mlminislralton of the Business Associate or to carry out the legal responsibilities 
ofthe Business Associate. 

e. Disclosure for Proper Management .and Amniristratioo. Business Associate may disclose PHI for 
!he· proper management and adminislration of Bu!.iness Associate or lo cany out the legal 
responsibilities of lhe Business Associate, provided the disclosures are required by law, or 
BuS3ness Associate obtains reasonallle a.ssurances from !he person to whom the information is 
disclosed lhat the information will remain confidential and used or fmher disclosed only as required 
by law or for lhe purposes for which it was disclosed to the person, and lhe person notifies the 
Business Associate of any instances of which it is aware in which the eoofidentialny of the 
information has been Breached. 

f. lmpermiSStbie Use or Disclosure of PHI.. Business Associate shall report to DSHS in writing all 
Uses or disclosures of PHI not provided for by ttlis Conlract within one {1) business day of 
becoming aware of lhe unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Sec:urny 
lnctdent of which it become1S aware .. Upon request by DSHS, Business Associate shaD mitigate, to 
the extent practicable, .any hannful effect resulting from lhe impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
vimation of the Business Associat.e's -Obligations under the lem1$ of this Contract and reasonable 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In ad<ition, 

OSHS Cmlral COf1!raill Senlce6 
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If Business Associate learns of a pattern or practice of its Suboontmctors that constitutes a violation 
of the Business Associate's obligations under the terms of !heir oon1ract and reasonable steps by 
the Business Associate do not end the 1nolation, Business Associate shall terminate the 
Subcontract, if feasi>le. 

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by 
DSHS, if DSHS detennlnes that Business Associate has violated a material term of this Business 
Associate Agreement.. OSHS may, at its sole option, offer Business Associate an opporrunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI., its internal practices, 
records, books, documents, electrooic data andior all olher business information received from, or 
created or received by Business Associate on behalf of OSHS, to the Secretary of DHHS and/or to 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j. OblJgations of Busines~ Associate Upon Expiration or Termiumon. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibiities; 

(2} Return to OSHS or destroy the remaining PHI that the Business Associate or any 
Subcontracrors still maintain in any form; 

(3) Conmue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for Ifie Protection of Electronic Protected Health Information) with respe.ct to 
Electronic Protected Health Information to prevent Use a disciosure of the PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontracb:n retain Ille 
PHJ; 

(4) Not Use o. disclose the PHI reuooed by Bumess Associate or any Subcontractors other lhan 
for the purposes for which such PHI was remined and subject to the same conditions set out i1 
the •use and Disclosure of PHt• section of this Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
adminisetion or to eany out its legal responsibilities. 

k. Survival. The obfigatiom of the Business Associate under this section shall survive the termination 
or expira!ioo of this Contract 

3'9. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shall document all disdooures, except those disdosures that are exempt 
under 45 CFR 164.528, of PHI and informalion related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shaft make available 
to DSH S the information in Business Associat.e's possession that is necesswy fur DSHS to 
respatd in a timely manner to a request for an accounting of disclosures of PHI by the Business 
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Associate. See 45 CFR 164.504(e){2){ii){G) and 1'64.528(b){1). 

(3) At the request of DSHS or in response to a reQuest made directly to the Business Associate by 
an Individual, .Business Associate shan respond, in a timely manner and in accordance with 
HIP.A.A and lhe HIPAA Rules, to requesls by Individuals for an accounting of disclosures of PHI. 

(4) Business Associate record keeping proeedures shall be sufficient to respond to a request for an 
accounting under this section foc the six {6) years prior to the date on which the accounting was 
requested . • 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual a:i necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

{2) When the request is made by the Individual to the Business Associate or if DSHS asks lhe 
BusineS11 Associate to respond to a request, lhe BusITTess Assocmte shall comply with 
requirements in 45 CfR 164.524 (Access of Individuals• to Protected Health lllfoonation) on 
fom1, time and manner of access. \Nhen the request is made by DSHS, the Business Associate 
shall provide the records to OSHS \llithin ten (10) business days. 

c. Amendment. 

(1) If DSHS amends, in whole or in part, a record or PHI tontained in an lndMduafs Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to .Business Associate, then DSHS will inform Bus.-iess Associate of the 
amendment ptJrsuant to 45 CFR 164.526(c)(3) (Amendment of Protected Health Information). 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as drecled 
by DSHS or as necessaty to salisfy DSHS's obligations under 45 CFR 164.526 (Amencment of 
Protected Health Information). 

40. Subcontracts and other Third Party Agreements. In accordancewith45 CFR 164.502(e)(1){i), 
164.5D4(e)(1)(i), and 164.308(b}(2}, Business Associate shall enstn that any agents, Subcontractors, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract that contains the same tenns, restrictions, 
requirements, and conditions as the HIPAA compliance provisioos in this Contract with respect to soch 
PHI. The same provisions must also be .-icluded in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314{a)(2)(b) and 
164.504(e)(5) . 

41. Obligations. To the extent the Business As-sociate is to carry out one or more al DSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health lnfonnation), Business 
Associate shan comply with all requi'ements that would apply to DSHS in the performance of such 
obligation(s}. 

42. Liability. Within ten {10) business days, Btlsi:ness Associate must notify DSHS of any complaint, 
enforcement or compliance acliori initiated by the Office for Civil Rights based on an alegation of 
violation of the HJ PAA Rules and must inform DSH S of the outcome of that action. Business Associate 
bears a11 responsibility for any penalties, lines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is 
found iable. 
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43, Breach Notification. 

a. In the event of a Breach of unsecl.lfed PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate will mite all measures 
required by st.ate or federal law. 

b. Business Associate will notify DSHS within one {1) business day by telephone and in writing of any 
acquisition, access. Use or disclosure of PHI notaDowed by lhe provisions of this Cootract or not 
authorized by HIP AA Rules or required by law of which it becomes aware which potentialy 
compromises the security oipnvacy of the Protected Health lmormation as defined in 45 CFR 
164.402 (Definitions). 

&. Business Associate wiD notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification wHh a faxed or other written explanation of lhe Breach, to include the fOlllowing: 
date and time of the Breach .. date Breach was discovered, location and nature of the PHI, type .of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated wilh 
the Breach, detailed desaipoon of the Breach, anticipated mitigalion steps, and the name, address, 
telephone number, fax number, and e-mail of ttle indMdual who is responsi>le as the primruy point 
of contact Business Associate will address communica5ons to the DSHS Contact. Busine$S 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other, 
information requested by OSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verification of Ille dates notifications were sent. 

d. If DSHS determines that Business Associate or its Subcontractor(s} or agent(s) is responsible for a 
Breach of unsecured PHI: 

{1) requiring notification of lndiviwals under 45 CFR § 164-404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
receiving and responding to those Individuals' questions or req.,ests for addilional information; 

(2) requiring notification of !he media under 45 CFR § 164 .406 (Notification to the media), Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding to media questions or requests ·for additional infonnaiion; 

(3) requmog notffication of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Notification to lhe Secretary), Busness Associate bears lhe responsibility and 
rosts for notifying the Secretary and receiving and respon<ing to the Secretary's questions or 
requests for additional infonnalion; and 

{4} DSHS wifl tak.e appropriate remedial measures up to temlination of this Contract. 

44. Miscellaneous Provi:sions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means ttle 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shaH be interpreted to permit compliance with the 
HIPAA Rules. 
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1. Definitions. 

a. "AAA" or •contractor" shall mean the Area Agency on Aging that is a patfy to this agreement, and 
includes the AAA's officef"S, directors,, trustees, employees and/or agents unless otherwise stated in 
lnls Agreement For purposes of this Agreement, the AAA OT agent shall not be considered an 
employee of DSHS. 

b. "AAA contradnr" means any separate agreement or contract between the AAA and an individual or 
entity ("AAA conlracted provider'} to pelform an or a portion of lhe duties and obtigations that the 
Contractor is obligated to perform pursuant to this Agreement 

c. "AM comracted provider" means an individual or entity {inciudmg its officers, directors, trustees, 
employees, and/or agents) with whom lhe AAA contracts to provide services that are specffically 
defined in lhe Area Plan or are o1herwise approved by OSHS in accordance with !his Agreement 

cl. "Agreement' meami this Agreement, including all documents attached or incorporated by 
reference. 

e. "Alloca1lle costs• are those costs which are chargeabte or assignable to a particular cost objective in 
accordance with the relative benefits receNed by those costs. 

f. "Allowable costs• are !hose costs necessa,y and reasonable for proper and efficient performance of 
this Agreement and in conformance with this Agreement. Allowable costs under federal a.wards to 
local a tribal governments must be in conformance wttti Subpart E of 2 CFR part 200, Cost 
Principles for State, Local and Indian Tribal Governments; allowable costs and federal awan:!s to 
non-profit organizations must be in confi:lrmance with 2 CFR part 200 Cost Principles for Non-Profit 
Organizations. 

g. • Area Plan• means the document :submitted by the AAA to OSHS for approval ew,y four years, with 
updates every two years, which sets rorth goals, measurable outcomes, and identifies the plaMing, 
coordination, administration, social sef\lices and evaluation of activities to be undertaken by !he 
AAA to carry out the purposes of the Older Americans Act (OAA), the Social Security Act, the 
Senior Citizens Se,vices Act (SCSA), or any ether statute for which the AAA receives funds. 

h. "Assigm1ent' means lhe act of transferring to another the rights and obigations under this 
Agreement. 

i. "Business Associate" means a Business Associate as defined in 45 CFR 160.103, who perfofms or 
assists in the perfonnance of an ac!ivity for or on behalf of the Covered Entity that involves the use 
or disclosure of protected health infomlation (PHI). Any reference to Business Associate under this 
Agreement includes Business Associate's employees, agents, officers, AAA contracted providers, 
third party contractors, volunteers, or directors. 
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j. "CFR" means Code of Federal Regulations. AD references in this Agreement to the CFR shall 
ilciude any successor, amended, or replacement regulation. 

k. "Client' means an individual that is eligible for or receiving services provided by the AAA in 
oonnection wittl this Agreement 

I. •covered Entity" means DSHS, a Covered Entity as defined ill 45 CFR 160 .. 103. 

m. "Coritracts Administrator" means the manager, or successor, of Ceritral Contract Services or 
successor section of office. 

n. "Debarment" means an action taken by a federal official to exciude a pernon or busmess entity from 
participating in transactions involving certain federal funds. 

o. "Designated Record Set" means a group of recoo:ls maintained by or ta- 1he Covered Entity that is 
lhe medical and billilgs records about !he individuals or the enroltment, payment, claims 
aqudication, and case or medical management records, used in whcle or part by or for the Covered 
Entity to make decisions a.rout individuals. 

p. •ostts• or "the Depnrtment" means the state of Washington Department of Social and HeaJlh 
Services and its employees and authorized agents. 

q . "Equipment" means bmgible, oonexpendabJe, personal property having a useful life of more than 
one year and an acquisition cost ot $5,000 or more per unit. 

r. "HIPAA" means the HeaJlh Information Portanility and Accountability Act of 1996, as codified at 42 
USCA 1320d-dS. 

s. "HRSN' means Health Related SociaJ Needs". HRSN are unmet, adverse social conditions that 
negatively impact an individual's heallh. These conditions can include housing instability, 
homelessness, nutrmon insecurity, and otherfa.clorn that affect heallh outcomes. 

l HRSN Care Coordination means funding pro\•ided for AAA or AAA contracted provider staffing to 
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ensure adequate screening, eligibility determination, authorization/referral, optional follow-up, and 
documentation. Client management system will be Comprehensive Assessment Reporting 
Eva:luation (CARE)/ProviderOne for individuals receiving Medicaid Long Term Service!). and 
Supports (L TSS) or GetCarelAAA payment process for other eligible indi1iiduals. 

u. HRSN Infrastructure means funding provided to build capacity to deliver HRSN services. This 
includes, but is not limited to, targeted provider recruitment and contracting, AAA contracted 
provider needs for commercial kitchen, .storage and delivery equipment, and staff funding for 
outreach and mmteting. 

v. HRSN Ser..,.ices are categorized under !he following: (1) Caregiver Respite, (2) Home Aci:essibility 
Modifications, Remediations, Adaptation, and (3) Nooitioo Supports. Ser..ices under each of these 
service eategooes are defined below .. 

(1} Caregiver Respite-providl! intennittent tempor.uy supervision on a short-tam basis. Serv'ice3 provided 
to the individual are primarily non-medical and may indude attending to the individual's basic se:lf-'help 
needs and other activities of daily living (ADls). Caregiver respite services are provided in-home or in­
facility to individuals or families meeting the financial, social, and clinical eligibility criteria .. Eligible 
program participants may receive up to 336 hours of service per ca~ndar year. Adamonal haurs can be 
approved if the caregiver eicperiences an event, including medical treatment and hospitalization, that 
leaves an individual wid'IOl!t their caregiver. Caregiver respite services are provided to the individual in 
their own home, health Gre facility, adult day care/health, or other IOGtion beil'll!I used as the 
home. Caregiver respite services cannot be provided virtuatly or via te!eheaith .. 

{2} Home Accessibility ModiflCiltions, Remediations, and Adaptation 

(a) Home Accessibi'iity Modifications-The provision ofhome/envimnmentai accessibility modir1Ci11:io:n 
servkes to eliminate known home-based health and safety risks and ensure the occupants' health 
and safety in the living environment. Modific:ations must be condocted in accordance with 
applicab.e State and local ooilding codes. Molflfications are payalie up to a lifetime maximum of 
$7,500. A program participant may receive an excepti«I to this maximlllll if theiir physical oonaltion 
or Ahring situation has changed so si.gnificantly that additional mocflfications are necessatyto ensure 
1fle participants heatdl, wei:fa.re, or independence. The services are available in a home that is 
owned, rented, leased or oa:upied by the individual « t:neir caregiver. Examples of Accessibility 
Mod.ification indude but are not limited to: 

• Ramps and grab-tiars 
• Wheelchair access improvements like doorwa\• widening, stair lifts,·and roll-in 

sho>A•ers 
• Installation of specialized electric and plumbmg systems to accommodate 

medical e<juipment 
• Door and cabinet handles 
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• Non-skid surfaa!S 
• Sound prooti,ng 
• Overtiead track systems 
• Making a bathroom or shower wheelchair accessible 
• Personal Eml!!"gency Response S}'Stem 

{bl Home Remediations-The provision of home/emrironmenta1 :remediation services to ~liminate 
known home-bas:ed health and safety risks and ens:ure the oca.ipants"' health and safety in the living 
environment. Examples IJf home remediation ilndude !but are not !imited to: 

• Allergen-impermecab1e mattress and IP ililow d ustmvers 
• Ventilation improvements and air filters 
• Integrated Pest Management {s:ustainable approach to pest control combining 

various methods to minimize the use of pesticides and other interventions} 
• De.Jiumic!ifiers 

• Minor mold remova f and .remediation services 
• carpet replacement 
• Housillg safety inspections 
• Installation of was:hable cunains o;r synthetic blinds to prewnt all>ergens 

{c) Adaptation Home Dev~-The provision, siervice delivery, and installation as needeo IJf a home 
device to individuals for whom such equipment is dinica:Jy appropriate as a component of a 
treatment or prevention for home-device speciftc medical indicati<ln. Examples of Adaptation home 
devices include but ara not limited to: 

• Air conditioners/heater 
• Air filtration-devices for individuals at health risk due to mmp,romised airr 

qua lity, and replacement air filte.rs as needed. 

• Portable power supply-for inaf'lliduals who need access to electricity­
dependent equipment or are at risk of public safety power sttutofu that may 
mmpromise their ability to un medically necessary devices. 

• Mini refrigerator-for lndividuats who lack a woning refrigerator unit or ii unit 
that meets their medical needs. 

(3) Nutrition Support semces are listed below and shal1 be provided 1n aa:ordance with au applicable laws, 
iregu,lations, codes, and standards and may .include: 

OSHS Cenlril COl'llrael SE!\l:e6 

• Medicall'y Tailored meals (Home Deli'lll!!red Meals)-Meals tail«ed to support individuals. 
with nealth-ralated conditic:m{s} for wflich nutrition :rupport.s would improve health 
outmmes. Meals mav be provided up to three (3} meals a day lioi- up to six (6) montlls 
with an optiofl for renewal for up to sbc (6) mooths if dinical and social needs factors still 
apply. 

• Short-term Grocery Provisill'n-Service amows an il'ldividual to purchase an assor1mer1t 
IJf foods aimed at promoting improved nutrition for the program participant. Individuals 

ma~• pick up food from food retailers or ha'1e food delivered to the program participants 
home if delivery 5el'll'ice is available. Individuals may stodt up on gmceriies for thirty -[30} 
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days, no more than once per call!fldar year. The cost of gTOQ!rieS folr each instance of 

the service may not exceed 200% of the United States Depanment of Agriculture 
(USDA} SUpplernental Nutrition Assistance Program {SNAP} Al&PWance for one {1) 
month. 

• Pantry Stocking/Grab ancl Go Meals/Home Delivered Meals/Congregate Meals-This 
service a~ows a program participant to pick up food or have food delrilered . Ava~able 
for up to three {3) mea'.s daily for up to six (6} months. It may be renewed .for an 
additional six {6) months if it is determined ttJe beneficiary still meets aBI eligibility 

critl!f"ia. 
• Fruit and Vegetable Prescriptions-This service al lows an individual to purchase fruits 

,md veg,etables. Fruits and vegetables :available for purchase through this service may ire 
fresh, frozen, or canned. Available for u:p to three {3 t mea!s daily for up to six {6J 
months. It may be renewed for an additional six (6) months if it is determined that the 
program participant still meets ail eli(:ibility aiteria. 

• NutritiOll Counseling and Education-Any combination of educational strate~ies 
desig:ned to motlvate and facilitate vo!untary adoption of food choices and other food 
and nutrition-related behaviors conducive to healtfl and well-being. 

•" Note: Program participants cannot r-eceille medically ta'ilored meals, meals o.r pantry stocking, or 
short-tenn grocery provisions i::onc:urrentl)'. • • 

w. "lndMdual" means the person who is the subject of PHI and i"lcJudes a person who 
qualifies as a peraonal representative in accordance with 45 CFR 164.502(9). 

x. "Older Americans Act" refers to 45 CFR Part 1321, and any subsequent amendment or 
replacement statutes thereto. 

y. "Personal Information" means infomiation identifiable to any person, including, but not 
limited to, infbnnation that relates to a person's name, heallh, finances, educalion, business, 
use or receipt of governmental services Of" o1her activities, addresses, telep:oone numbers, 
social security numbers, driver ficense numbers, oti1er identifying numbers, and! any financial 
identifiers. 

z. "PHIS means protected healttl information and is information created or received by 
Business Associate from or on behalf of Covered Entity that relates to the provision of he11lth 
eare to an individual; the pa.st, present, or future physical or mental health or condition of an 
individual; or past, present or future payment for provision of health care to an individual. 45 
CFR 160 and 14. PHI includes demographic mf0!1ll800fl lhat identifies the ildividual or about 
which lhere is reasonable basis to believe, can be used to identify the individual, 45 CFR 
160.103. PHI is infonnative, transmitted, maintruned, Of" stored in any fonn or medium. 45 CFR 
164.501. PHI does not include education records covered by the Family Educational Rights and 
Privacy Act, as amended, 20 USCA 1232{a)(4)(b){"IY}. 

aa. "RCW" means the Revised Code of Washington. All references in this Agreement to 
RCW chapters or seetions shall include any successor, amended, or repiacemem statute. 
Perment RCW chapters can be accessed at http:[M,,leg wa goyt 

bb. "Real Property" means land, inclu<fmg improvements, structures, and appurtenances 
thereto, excluding movable machinery and equipment. 

cc. •Regulation' means any federal, state, or local regulation, rule, or ordinance. 
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Special Terms And Conditions 

dd. •subreciprenr means a non-federal entity that expends federal swards received from a 
pass-lhrough entity to caJ'T)' out a federal program but does not include an individual lhat is a 
beneficiary of such a program. A subrecipient may also be a recipient of other federal awards 
directly from a federal awarding agency. 

ee. "Supplies" means all tangible personal property other lflan equipment as defined herein. 

ff. '!WAC" means the Washington Administrative Code. All references in this Agreemimt to 
WAC chapters or sections shall indude any successor, amended, or replacement regulation. 
Pertinent WAC chapters or sections can be accessed at httpJ/slc.leg.wa.qov/. 

gg. "Unique Entity Identifier (UElf means a untgue number assigned to all entities {public 
and pnvate companies, individuals, institutions, or organizations) who register to do busines11 
lllith the federal government. 

2. Purpose. The intent of this contract is to fund HRSN services and supports lhrough the AAA aging 
network. Funds may not be repurposed to support non-AAA focused services and supports. 

3. Statement of Work. The AAA shall provide lhe services arid staff and olhefWise do all things 
necessmy for or incidental to the penonnance of work, as set fonh in the attached Sta.!ement of Work 
{Exhibit A). 

4. Consideration. Total consideration payable to the AAA for satisfactory perfonnance of the wod under 
this Agreement is a maximum of $548,457, including any and au expenses for HRSN services and 
supports and shall be based on the attached Exhibit B, funding allocation wOfll.sheel • A maximum 
consideratioo·of $427,296 may be billed for service delivery (Caregiver Respite, Home Accessibility 
Modifications, Remediations, Adaptation, and Nubition Support) including 15% adnun on total service 
budget AAA may bill a maximum consideration of $85,459 for Care Coordination. Care Coordination 
cannot exceed 20% of total services lJilled. Finally, AAA may bill a maximum considera.tion of 135,702 
for HRSN Infrastructure as inCWTed. 

5. Billing and Payment. 

a. Billing. The AAA shall submit invoices using ihe State A-19 Invoice Voucher, or such other forms 
designated by DSHS. Consideration for services rendered sha!l be payable upon receipt and 
acceptance of property eoo1pleted invoices which shaH be sullmitled to DSHS by the AAA, not more 
often than monthly. • 

b. Payment. Payment shall be considered timely if made by DSHS withln thirty {30) days aft.er receipt 
and acceptance by DSHS of the property completed w-ivoices. Payment shall be sent to the address 
designated by the AAA en page one (1) of this Agreement DSHS may, at its sole disuetion, 
withhdd payment claimed by lhe AAA for sefVices rendered if AAA fails to satisfactomy comply with 
miy term or condition of this Agreement. 

DSHS CE!llr.f COl'f.ract Sl!f't1ce6 
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Special Terms And Conditions 

OSHS shall not make any payments i11 advance or anticipation of the delivery of services to be 
prowled pursuant to this Agreement Unless othetWise specified in this Agreement, DSHS shall not 
pay any claims for payment for :service$ submitted more than six (6) months after completion of Ille 
CQ!'ltract period. The AAA shall not bifl DSHS for sentices perfonnecl under this Agreement, and 
DSHS shall. not pay the AAA, if the .AAA has charged or will charge the State of Washington or any 
other party under any other contract or agreement for the same services. 

6. Background and Fingerprint Checks. Background check wilt be completed with staff prior to having 
unsupervised access .to clients and then every two (2l years thereafter, and as required under RCW 
43.20A.710, and RCW 43.43.83D through 43.43.842. Fngerprint check is required for staff residing in 
the state less than three {3) consecutive years before employment (this is not required to be updated 
e;,·ery two (2) years as long as in-state residency remain continuous). Documentation of successful 
completion of required background and fingerprint checks must be maintained. 

7. Duty to Disclose Business Transactions. Pursuant to 42 CFR 455.105,{b), within thirty-five {35) deys 
of!he date on a request by the Secretary of the U.S. Department of Health and Human SelVices ,or 
DSHS, Contractor must subml full and complete information relared to Contractor's business 
transactions !hat include: 

a. The ownership of any AAA contracted provider with whom the Contractor has had business 
crarisactions totaling more than $25,000 during the 12-month period ending on Ille date of lhe 
request; and 

b. Any significant business transactions between the Contractor and any wholly owned supplier, or 
between the Contractor and any AAA contracted provider, during the 5-year period ending on the 
date of the request. 

FaiJure to comply with requests made under this term may result in denial of payments until the 
requested information is disclosed. See 42 CRF 455.105(c}. 

8. State or Federal Audit Requests. The contractor is required to respond to State or Federal audit 
requests for records or documentation, within .the timerrame provided by the requester. The Contractor 
must provide al records requested to eittler State or Federal agency staff or their designees. 
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Exhibit A, Statement of Work 

The Area Agency on Aging (AAA) may provide the following Health Re.1ated Social Needs (HRSN) services 
either directly or through administrative oversight of AAA contracted providers. The AAA shaJI. comply with all 
applicable state and federal statute and rules, including but not limited to the United States Code, the Code of 
federal Regulations, the Revised Code ofWashingtoo, the Washington Administrative Code (WAC), federal 
Horne and Community Based Se,vices (HCBS) Waivers and Medicaid State Plan, and any and all Department 
of Human Services (DSHS)fHome and Community Living Administration (HCLA) standards, guidelines, policy 
manuals, and management bulletins. 
If a proposed change or rombmation of changes in any DSHSIHCLA standard, guideline, pdicy manual and/or 
management bulletin after the commencement of this agreement creates a new and material impact, to the 
extent poss.ible and as quickly as possilJle DSHS will consult with the AAA or its professional association to 
identify potential mp.acts and when possible, identify how lo mitigate mpacts within available fundng. 

HRSN Services and Supports 
Provide specified se,vices beJow included under the Medicaid Transformation Project (MTP), Wa$11ington 
State's Section 1115 demonstration waiver {RCW 74.09.5222) to individuals who are enrolled in Medicaid 
Apple Health that meet 1tie social and clinical eligibility criteria for the respective service. HRSN sel'Yices and 
supports shaB be delivered to eligible Meiiicaid individuals and cannot supplant sefVices in place undet" Older 
Americans Act {OAA)/Seniof CiliZEll'lS Services Act (SCSA). AAAs may expand on exismg services or provide 
service to new recipients. AAA contracted providers qualified 1hrough lhe procurement protocols of Policy and 
Procedure Manual for AAA Operation, Chapter 6, mey be ufflized to provide HRSN services. AAAs will expand 
lhe provider networt as needed for HRSN service provision. 
Each AAA will submit an annual report on H RSN mfraslru cture, Care Coordination, and service provision. The 
due date for lhe anooal report will be published in the HRSN Management Bullem. 
HRSN services cannot supplant seivices and supports currentt1 beilg provided. 

1. HRSN Infrastructure. Funding is provided to lxlild capacity to deliver HRSN services. This includes, 
but is not limited to, targeted provider recruitment and comractng, AAA contracted provider needs for 
commercial kitchen, storage and delivery equipment, and staff funding for outreach and marteting. 

••1t is strongly encouraged that outreach efforts for each AAA should in crude coUaboration and training 
on HRSN services with the local Planning and Service Area provider of WA 211 ID slreamfme referral 
and access to HRSN sel'Yices. 

2. HRSN Care Coordination. Funding is provided for AAA or AAA provider contractor staffing to ensure 
adequate screening, eligibility determination, authorization/referral, optional foUow-up, and 
docomenmtion. Client management system will be Comprehensive Assessment Reportin9 Ewluation 
(CARE)IProvidetOne for individuals receMng Medicaid Long Term Service$ and Suppats (L TSS} or 
Getcare/AAA payment process for other eligible individuals. Care Coordination b~fing cannot exceed 
.20% of the total services billed .. 

3. HRSN Services. AA~ may bill 15% admin of total service budget (Caregiver Respite, Home 
Accessibility Modifications, Remediations, and Adaptation, and Nutrition Support). 

a. Hutrition Supports. The Contractor may provide Nutrition Support se!Vices inciuded under the 
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MTP 2.0 to indMduais that meet ttle financial, social, and clinical eligibility crireria for Ille respective 
service. The Contractor or the AM conlracted provider shaB access clients for eligibility using 
established social and clinical criteria alld enroll eligible individuaJs for services llTough the 
designated client management system. Nutrition supports services shall be provided in accordm,ce 
with all applicable laws, regulations, codes, and standards and may include: 

• Fruit and Vegetable Prescriptions 

• Medically Tailored Meals (HOM) 

• Nulrition Counseling and Edt!C3tion 

• Pantry Stock.ingJGrab and Go Mems/Home Delfl.•ered Metils/Congregate Meals 

• Short-te11T1 Groce.ry Provision 

The Contractor shall establish a rate(s) for senrices up to the maximum om01.mt established under 
the MTP2.0. 

Program participants cannot receive medically tailored meals, meals or pantry srockiflg, or short­
term grocery provisions concurrently. 

HRSN Nutrition Support Se-rvicet 
ervice Eligibility Criteria ervice Ceiings 
ruit and Vegetable Enrolled in Ap.ple vallable for up to 
rescriptions Health AND Have at ree (3) meals dail'J 

edlcally Tailored 
~eals 

OSHS Cenll'iil COO!lact Serl,t,!!6 

leastone(1) oruptosix(6) 
Chronic Condition onths with an 
ND Low/Very Low nn,inn._n=y be 

Food Security renemm for up to 

Enrolled in Apple 
Hemlth AND Have 
LowNery Low Food 

ecurity AND At 
least one (1) 
Chronic Condition 
ND has been or is 

being discharged 
institutional 

care, hoopital or 
oogregate setling 
ithin six (6) months 
r at high risk of 

hos italization or 

ix (6) monfhs if the 
lient continues to 
eet eligibility 

ree (31 
daily for up to 

6}months. 
SN service 
cipants cannot 
• e medically 
red meals, 
Is or panlriy 
·ng, or short-
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urs1ng facility 
acement 

utrttion Counseling mulled in Apple 
nd Education ealth AND Have 

owNery low Food 

h AND ha,• 
VerylowF 
rity AND hav 

ast cme (1) 
Chronic Condition 

hort-Tenn Grocery Enroled in Apple 
rovision Health AND Have 

LowNery low Food 
Security 

vailable for up to 
ree (3} meals daily 

or up to six (6} 
on with:m 

ption-maybe 
enewed for up to 
°J-, (6) months if the 

client continues to 
eel eJigib ilJfy 

meria. ""HRSN 
e ice ;:iartie ipants 
i:moot receh1e 
edicnHy tailored 
ea!s, meal!!cor 

antry stocking, or 
101Uerm grocery 

urrentl .... 
service 

• ntsmay 
upon 
• es for thirty 

,no more 
per 

ooryear. 
N service 

·pants cannot 
emedioally 

als, 
panlry 

'a-short-

p to $33.48/unit 

pto$50D 

of the grocerie3 
instance or 

cemaynot 
20D%ofthe 

Department of 
lture {USDA) 
Nu!rnion 
nee Proaram 

P) Allowance 
(1) month. 

$584Jmonth 

b.. Home Accessibility Modifications, Remediations and Adaptation 

The Contractor may provide Home Accessibility Modifications, Remediatioo, and/or Adaptations 
included under the MTP 2.0 to individuals and families that meet the finarn:ial social, and clinical 
eligibility criteria. 

The Contractor or AAA contracted provider shall assess c!lents for eligibility based on the 
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ervice 

established social and clinical factors and enroll eligible individuals for services through the 
designated client management system. Services under 1his part shaH be provided in accordance 
with all applicable laws, regulations, codes, and standards one! may include: 

• Home Accessibility' Modifications-The provision of llomelenvironme:ntal accessibility 
modification services to eliminate known home-based health and safety risks and ensure the 
occupants' health and safety in the living environment Examples of Accessibility Modification 
include: 

► Ramps and grab-bars 
► Wheelchair access improvements like doorway widening, stair lifts, and roll-in showers 
► Installation of speciafized eleclric and plumblng systems to accommodate medical 

equipment 
► Door and cabinet handles 
► Non-skid surfaces 
► Sound proofing 
► Ovemead lrack systems 
► Making a bathroom and shower'Nheelchair accessalJ!e 
► Personal Emergency Response System 

liome Access;t,1'4Y Modifications 
1gibiit)' Criteria 

ome Accessibility 
kldification 

Enrolled il'I Apple Modi1ications are aximum of $7,500 or 
Health AND has a payable up one time in mount apprtwed with 

OSHS Cen11ii COl'llract Se!'l1ce6 

Chronic Heallh a HRSN funding cycle xception. 
Condition CllUSil'lg (2025-2028) of $7,500 

ysical limitations wittt mess an exception is 
·naccessible lvlng !I/ranted by the SUA to 

,won1ellls AND the extend this 
RSN service ceiling. Mooifications 
rticipant er family ust Ile conducted in 

eQUires a ciinical\i accordance with 
ropnate home applicable State and 

1odfficalion and !he local building codes. 
sing can be 

odffied COJM-
- ectively and the 
HRSN service 

rticiparn needs a 
ome inspection andfo 

miitioA to anottlef 
using opt.ion OR 

HRSN service 
rticipant orfam,ify· 

• es in a home I/hat is 
t accessible or 
safe due to, 1he 

RSN service 
rticipant's disability 
medical condition 
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and the home can be 
ifiedandthe 

RSN service 
rticiparrt needs a 
• me inspection andlo 
nsilion to aoolher 
using option OR the 

HRSN service 
articipant °' family is 

1n a home that iS, 
atively impacting 

eir health, due to 
actors indudlnQ but 
not limited to pests, 
lOld, elements of the 

home are in disrepair, 
e HRSN service 
rticipant has 
poooreto 
lhogenslhazards 
d/CK the property is 

• adequately 
intained, and the 

RSN participant 
eeds a home 
spection or healthy 

e, or the HRSN 
icipant needs to 

nsmon to anolher 

Modifications must be conducted in accordance with app□cable State and local building 
codes. Modifications are payable up to a ifetime maximum of $7,500. A program participant may 
receive an exception to this maximum if lherr physical condition or living situation has changed so 
significantly that additioruJI modifications are neces...<>.my to ensure tflejr health, welfare, or 
independence. 

The services are availallle in a home that is owned, rented, leased, or occupied by the individual or 
their caregiver. 

For a home that is not owned by the individual, the individual must pmlride written consent, from the 
crwner for physical adaptations to the home or for equipment that is physic:aly mtaUed in the 
home. 

AAA must upload into the Geteare electronic file cabinet, a document ot a current licensed health 
care provider's order specifying the requested setVices tor the HRSN SetVice participant ~'ith a bnef 
evaluation specific to 1he participant describing how and why the service meets the needs of the 
participant; and then a home visit must be cooducted to detennine suitabifity of requested 
service/s. 
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~ce 

• Home Remediations-The provision of home/environmental remediation .services to 
eliminate known home-based heallh and safety risks and ensure the occupants' health and 
safety in the IMng enwonment. Examples of Remediation include: 

► Allergen-impermeable mattress and pillow dustcovers 
► Ventilation improvements and air filtera 
► Integrated Pest Management {sustaillaNe approach to pest control that 

combines various methods to minimize the use of pesticides and other 
interventions) 

► De--humidffiers 
► Minor mold removal and remediation services 
► Carpet replacement 
► Housing safety inspeetioos 
► lnstallatloo of washable curtains or synthetic blinds to prevent allergens 

Home Remediations 
Bigibility Criteria Service Ceiling ee Schedule 

ome Remediation moiled in Apple UptoSS,000 

DS!IS C!!fllr.f COntratt Ser.llei 

ealth AND has a 
hrmicHeallh 
ondition for which 

edijation may be 
reasonably expected to 
Improve healttl 

es AND the 
RSNservice 
nrticipant or family 

~ires a clinically 
appropriate home 
RlOdfficalion and lhe 
housin<1 can be 
lOdified cost­
ffectively and the 
RSN service 
rticipant needs a 
me inspection and/o 

sition to anolher 
sing option OR 

HRSN service 
participant Of family 
lives in a home that is 

t a-ccessible or 
safe due to tlte 

HRSN service 
rticipant's disability 
medical condllion 
d lhe home can be 

modified and the 
RSN ser;vice 

parti-cipant needs a 
me inspection andlo 
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nsition to another 
housing option OR the 
HRSN service 

rticipant or family is 
n a home that is 

gatively impacting 
eir health, due to 

actors including but 
t lmited to pests, 
old, elements of the 

home are in disrepair, 
e HRSN service 

participant has 
xposureto 

pathogens/hazards 
and/or the property is 
inadequately 
maintained, alld the 
HRSN participant 
eeds n home 

inooeclion or healthy 
me, or the HRSN 
rticipant needs to 
nsilion to another 

• Adaptation Home Devices 

!Service 

~daptatioo Home 
Devices 

OSttS Cmllif COl'llral:I SEUCe& 

► air condilioners/heater-The proyjsion, service delivery, and installation a5 
needed of a home device to individuals for whom such equipment is clinically 
appropriate as a component of a treatment or prevention for a home-device 
specjfic medical indication 

► au- fi!tration-devices for individuals at health risk due to compromise<f air quarfy, 
and replacement air fiters ms needed. 

► pOftable power supply-for individuals who need access to electricity-dependent 
equipment or are at risk of public safety power shutoffs !hat may compromise 
their ability to use medically necessal)' devices. 

► mini refrigerator-for individuals who lack a wodting refrigerator unit or a unit that 
meets their medical needs. 

Adaptatioo Home DeYices 
~ligibility Criteria Service Ceiling ~ee Schedule 
EnroDed in Apple 
Health AND HRSN 
~rvice pmticipants at 
risk for 
1nstitutionarization due 
o inaccessible living 
environments 
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lf.iir conditioner lup to $880 
i,:..tr filtration device lup to $500 

ltur filter replacement IUp to $80 
Portab~ power supply IUp to $1,400 
He11ter IUpto $220 
~nl refrigerator IUp to $300 

The Contractor shall e&ablish a rate(s) for seivices up to the maximum amount established under 
lheMTP2.0. 

AAA must obtain and retain in GetCare a document .of a current licensed health care provider's 
order specifying the requested seri.'ices for 1he HRSN service participant with a brief evaluation 
specific to the participant describing how and why the service meets the needs of the participant; 
and then a home visit must be conducted to determine suitability of requested servicels. 

c. Caregiver Respite 

The Contractor may provide Caregiver Respite Services (in-home or in-facility} included under the 
MTP 2.0 to fndMduals or familes that meet the linanr:ia~ social, and clinical eligibility criteria. 

The Contractor or AAA contracted provider shall assess clients for eligmility based on the 
esra.blished social and clinical factors and enroll eligible individuals for services through lhe 
designated client management .system. Services for caregiver respite shall be provided in 
acoordance with all applicable laws, regulations, codes, and standards. 

The Contractor shall establish a rate{s) for sef'Ykes up to the maximum amount established under 
theMTP2.0. 

Eligible program participants may receive up to 336 hours at se,vice per calendar year. The limit is 
mciusive of al in-home and in-facility services. Additional hours can be approved if lhe caregiver 
expefiences an event, including medical trealment and hospitalization, that leaves an individual 
wnhout their caregiver. 

Caregiver respite services are provided to the individual in ttleirown home, health care facility, adutt 
day care, or- another location being used as the home. Caregiver respite selVices cannot be 
provided virtually or via telehealth. 

Caregiver Respite 
• ce Bigibility Criteria 

~aregiver Enrolled in Apple Health AND HRSN 
es~n eligible service participant whose unpaid 

caregiver requires relief lo avoid HRSN 
eligible service participant 
institutionalization AND urc>aid caregiver 
reports stress or fatiQue or competinQ 
• 1e commitment or scheduled vacation 
AND HRSN eligible service padicipant 
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reports challenge finding or affording 
alternative care_ 

!Caregiver Enrolled in Apple Health AND HRSN Up to $554 per diem 
Respite-in ietgible service participant whose unpaid 
~aciUty caregiver requires relief to avoid HRSN 

eligible service participant 
instilutionatization AND ~id caregiver 
reports s1ress or fatigue or competing 
time commitment or scheduJed vacation 
AND HRSN eli!Jibre service participant 
reports chalenge mding or affording 
alternative care. 
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ATTACHMENT 0: DATA SHARE AND SECURITY REQUIREMENTS 
[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and 
Health Services and the Area Agency on Aging, unless otherwise provided for in the 
contract between the Kitsap County Area Agency on Aging and the Contractor. When 
referencing the applicable lnterlocal Data Share Agreement in relation to the Contract 
for Human Services with Contractor, the Kitsap County Area Agency on Aging replaces 
DSHS and Contractor replaces AAA. 

AAA General Terms and Conditions 

1. Amendment. This Agreement, Oil" any term or condition, may be modified only by a wrttten amendment 
signe:i by both parnes. Only personnel authorized to bind each of lhe parties shall sign an amendment 

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights er- obligations 
derived from !his Agreement to a thiro party wilhout. the prior, wmten consent of the DSHS Contracts 
Administrator and the wrnten assumption of the AAA's obligations by the third party. 

3. Client Abuse. The AAA shall report all instances of suspected client abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. The AM shali establish a system through which applicants for and recipients of 
services under the approved area plans may present grievances about the activities of the AAA or any 
subcon!ractor(s) related to serviee delivery. Clients receiving .Medicaid funded .services must be 
informed of lfleir right to a fair hearin,1 regarding service eligibility specified in WAC 388-02 and under­
the provisions of the Administrative Procedures Act, Chapter- 34.0S RCW. 

5. Compliance with Applicable Law. At all tmes during the term of this Agreement, the AAA and DSHS 
shall oomply with all applicable federal, state, and local laws, regulations, and rules, including but not 
limited to, nondisaimination laws and regulations. 

6. Confidentiality. The parties shall use Personal lntonmrtion and other •confidential information gained 
by reason of this Agreement only for the purpose of this Agreement DSHS and the AM shall not 
disclose, transfer, or sell any such infonnalion to any other- party, except as provided by law or, in the 
case of Personal Information e,c.cept as provided by law or with the prior written consent of the person 
to whom the Personal Information pertains. The parties shall maintain 1he confidentiality of all Personal 
lnklmlation and other confidential infonnation gained by reason of this Agreement and shall return or 
certify the destruction of such infonnation if allowed by law and requested in writing by the .party to lhe 
Agreement that pro\lic!ed the infomlatioo. 

7. AAA Certification Regarding Ethics. By sjgnmg U,is Agreement, the AAA certifies that !he AAA is in 
oompliance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW ttiroughout the term of 
this Agreement 

8. Debarment Certification. The AAA, by signature lo this Agreement, certifies that the AAA is not 
presently debarred, suspended, proposed for debarment, declared ineligjble, or 11olllllWiy exctuded 
from participating in this Agreement by any Federal department Of" agency. The AAA also agrees to 
include 1he above requirement in all subcontracts into which it enters, resulting directly from lfle AAA's 
duty to provide services under this Agreement. 

9, Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dispute informally and at lfle lowest level. It a dispute cannot be resolved informa!ly, the AAA shal 
present their ~vance in writing to the Assistant Secretary for Aging and Long-Term Support 
Administration. The Assiistant Secretary shall review the facts, contract terms and appficable statutes 
and rules and make a determination of Ille dispute. If the dispute remains unresolved after the 
Assistant Secretary's deteffllination, either party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process sha.11 control.. The Secretary will make a detemiina!ion wilflin 45 
days. Participation in this dispute process shall precede any judicial or quasi-judicial action ant:! shall 
be the final administrative remedy available to the parties. Howevew-, if lhe Secrel:a.ly's detem1inatioo is 
nol: made within 45 days, either paity may proceed wi1h judicial o:r quasi-judicial action without awaiting 
the Secretary's defemunation. 
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AAA General Terms and Conditions 

10. Drug-Free Workplace. The MA shall maintain a \1/0rkplace free from alcohol and drug abuse. 

11. Entire Agreement. This Agreement indudrng all doruments attached to or inaxporated by reference, 
contain all the terms and conditions agreed upon by the parties. No other underatandings or 
representations, oral or oCherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind !he parties. 

12. Governing Law and Venue. The laws of the State of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against OSHS iwolving this Agreement, venue shall be propel" ooly in 
Th1.11ston Count,,, Washington. In the event of a lawsuit by OSHS against a County AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 24 herein below, for purposes of this 
Agreement, the AAA acknowledges lhat the .AAA is oot an officer, employee, or agent of DSHS or lfle 
State of Washington. The AAA shall not hold out itself or any of its employees as, nor cllaim statm: as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not ciaim for itself 
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of 
Washington. The AAA. shall indemnify and hold harmless OSHS rrom all obligations to pay or withhold 
federal or state mes or contributions on behalf of the AAA or lhe AA.A's employees. 

14. Inspection. Either party may request reasooalJte access to the other party's recoo:ls and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regulations. During the tenn of this Agreement and for 
one (1) year following temlination or expiration of this Agreement, the parties shal, ll)On receiving 
reasonable written notice, provide the ofller party with Kress to its place of business and to its rec«ds 
whfch are relevant to its compiance with this Agreement and applicable laws and regulations.. • This 
provision shall not be construed to give eilher party access to lhe other party's rec«ds and place of 
business fcx- any other IMJJpOse. Nottung herein shall be construed to autholiz:e either party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements. The AAA shall include the following insuraru:e 
requirements in all AAA Provider Contracts entered into pursuant to lhis Contract, at AAA Provider 
Contractor's expense, the following insurance ooverages, and canply with lhe following insurance 
requirementn. 

a. General Uallility Insurance 

The AAA Provider Contractor shaB maintain Commercial General Lial.Ji[ity Insurance or Business 
liability Insurance, no less comprehensive than ,coverage under- Insurance Service Offices, Inc. (ISO} 
form CG 00-01, induding coverage for bodily injury, property damage, and contractual liability. The 
amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 General 
Aggregate. The poficy shall iu:rude liability arising out .of the parties' performance under their Contract, 
inckldiillg but not ffimited to premises, operations, independent contractors. products-completed 
operations, personal injury, advertising injury, and liability assumed under an insured contract.. The 
AAA, ifs elected and appointed officials, agents, and employees of lhe state, shall be named as 
.additional insureds. 

b. In lieu of general liability insurance mentioned in Subsection a . .above, if the AAA Provider 
Contractor is a sole proprietor wi1h less than three {3) contracts, the AM Provider Contractor may 
choose one of the following lhree (3) general liability policies, but only if attached to a p-ofessionaJ 
liability policy_ If selected the policy shall be maintained for the life of the contract 
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Supplemental liability Insurance, including coverage for bodily injury and property damage that will 
cover the AAA Provider Contractor v.'herever the sewice is perfom1ed with minimum fimits of 
$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed 
officials, agents, and employees shall be named as aclditional insureds; 

Or 

Workplace Liability Insurance, IndudmQ coverage for bodily injury and property damage that provicles 
coverage wherever :the service is performed with minimum limits ot $2,000,000 per occurrence; and 
$4,000,000 General Aggregate. The AAA, its elected and appointed officials, agents, and employees 
shall be named as additional insured: 

Or 

Premises Liability insurance if se!'\lices. are pro\rided only at their recognized place of business, 
inctuding coverage for bodily injury, property damage with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officia1s, agents, 
and emplloyees shalt be named as adl:Iiiional irnlll"eds. 

c. Professional Liability-if needed (errors&. omissions) 

The AAA Provider Conlractor shall maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpractice or emn and omissions coverage against liability for 
damages because of peraonaJ rnjuy, bodily injury, deattt, or damage to property, including loss of use, 
and damages because of negligent acts, errors, and omissions in· any way related to this contract 

d. Workers' Compensation 

The AAA contractor shall comply with all applicable Workens' Compensation, occupa.tional disease, and 
occupational heaHh and safety laws and regulations. The AAA, state of Washington, and DSHS shall 
not be held responsible for claims for Workers' Compensation under Trtle 51 RCW by the AAA Provider 
Contractor or its empJoyees under such laws and regulations. 

e. Employees and Volunteers 

Insurance required of the AAA Provider Contractor under the Contract shall indude coverage for the 
acts and omissions of the AAA Provider Contractor's employees and volunteers. In addilion, the AAA 
Provider Contracts shall ensure that all employees and volunteers who use vehicles to transport clients 
or deliver services have personal automobile insurance and current driver's licenses. 

f. Separa.tion of Insureds 

All insurance poiiicies shall include coverage for cross liability and contain a "Separation of Insureds" 
provision . 

. g.. Insurers 

The AAA contractor shall obtain insurance from insurance companies identified as an admitted 
insurer/carrier in the State of Washington, with a current Best's Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 
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The AAA Provider Contractor sharl, 14>0n ~est by AAA, submit a copy of the Certificate of.Insurance, 
poficy, and additional insured endorsement fol" each coverage required of the AAA Provider Contractor 
under this Contract The Ceftificate of Insurance shall identify the AAA as the Certificate Hokier. A duly 
authorized representative of each insurer, showing compliam:e with the insurance requirements 
specified in this Contract, shall execute each Certificate of lnsunmce. 

The AAA Provider Contractor shall maintain •copies of Certificate of lmauance, policies, and additional 
insured •endorsements for each AAA Pro1"ider; Contractor as evidence that each AAA Provider 
Contractor maintans insurance as required by tile Contract. 

i. Material Changes 

The insurer shall give the AAA point ot contact listed on page one of this Cootract 45 days advance 
written notice of ca11cellation or non-renewal of any in&mmce poilicy required under this Contract If 
cancellation is due to non-payment of premium, the insurer shall give the AAA ten {10) days advance 
written notice of eanceflaticn. Failure to provide notice as required may result in termination of Ille 
Contract. 

j. Waiver of Subrogation 

AAA contractor waives all rights of subrogation against the AAA and DSHS fol" ihe recovery ot 
damages are or woukl be covered by ins\l'"ance required under lhe Contract. AAA contractor agrees lo 
obtain any endorsement !hat may Ile necessary to affect this waiver of subrogation, but lhis provision 
applies whelher or not the AAA and DSHS receive the vmiver of subrogation endorsement from the 
iflsurer. 

k. Coverage Limits 

By requiring insurance, the AAA does Dl1t represent that the coverage and limits required in 1his 
Contract will be adequate to protect the AAA Provider Contractor. Such coverage and limits shall not 
l:mit the AAA Provider Contracto<'s liabl"ity in excess of the required coverage and limits, and shall not 
limit the AAA Provider Contractor's liability under the indemnities and reimbursements granted to the 
AAA, the State, and OSHS in this Contract. 

I. Primary Coverage 

All AAA Provider Contractor's insurance provided in compliance wilh this Contract shall be primary and 
shall not seek contribution from insurance or self-insu"ance programs afforded to or maimained by the 
AAA Insurance or selt-insu-ance programs afforded to or maintained by the AAA shall be in excess of, 
and shalt not coombute with., insurance required •Of the AAA Provider Contractor and any AAA Provider 
Contractors Contractor under this Contract. 

m. Waiver 

The AAA contractor waives all lights, claims, and ca.uses of action against the AAA, the State of 
Washington, and DSHS for lhe recovery of damages to the extent said damages are cm•ered by 
insurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Any limitation of liability cap set forth in this C-0ntract shall not preclude 1he AAA from claiming under 
any insurance maintained by the AAA contractor pursuant to !his Connet, up to the policy limit.s. 
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o. Business Automobile Liability Insurance 

The AAA contractor shall maintain a Business .Automobile Poficy on all vehicles used ID transport 
clients, inclucfmg vehicles hired by the AAA contractor or owned by lhe AAA Provider Contractor's 
,employees, volunteers or othem, with the following mininum limils: $1,000,000 per accident combined 
Sclngie lirrul The AAA Provider Contractor's earner shall provide the AAA with a waiver of subrogation or 
name ttJe AAA as an additional ins.ured. 

p. Indemnification and Hold Harmless 

(1) The AAA Provider Comractor shall be respcmslbte for and shatl indemnify, defend, end hold the 
AAA and OSHS hannless from any amil all claims, costs, chargei., penalties, dermmds, k>sse$, 
.iabilities, damages, judg:ments, or fines, of v.'ha:tsoever t,ind of n11ture, arising out cf Of relating 
to a) Ille AAA contractor's performance or fab e ro perform this C.onlracl, or b) lhe acts or 
omissiom: of the AAA contractor. 

(2} The AAA cootracloc's duty to Endemmfy, defend, and l.okl the MP. am1 DSHS harmless mm 
-ll:l'l)' .and all cllaims, oollt~, charges, penmtfes, o',emaros, tosses, liaibilftie$, damages,judgme.'lts, 
Of fines :shall include the AAA and DSHS'' pemonnel-re!~ted costs, reasonable attorney's fees, 
,court costs, and all related expenses. 

(3) The Contractor waives its inmunity ullder Tltle 51 RCW to the extent it is required to indemmfy. 
defend, end hold ham\less the state and its agencies, officials, agents, or employees. 

Nottring in this term shall be construed as a modification or limitation on the AAA contractor's obligation 
ro procure insurance in acoordance with this Contract or the scope of said insUTflltCe. 

16. Insurance Required for AAA. DSHS cerafies ttlal it is ::elf-insured under the state's self-insurance 
liability program, as pro•,ided by .RCW 4.92. 130, aoo ooal pay for losses far which it is found liable. 

The AAA certifies, by checking the allfll"(lpfiate box below, initialing ro the lelt of the box selected, 
and flignmg this Agreement, that 

SA:'J:S I]! The contractor is sett-insured or irurured through a risk pool and shall pay for losses 
for which it is fouml liallle and shall, prior ID the execution of this Agreement by OSHS, provide 
proof of coverage to the effect to the OSHS contact on page one of this Agreement; or 

---~□ ... The Contrador maintains the types and amounts of insorarn:e identified below and 
shall, prior to lhe execution of this Agreement by DSHS, provide certificates of insurance to the 
effect to lhe DSHS contact on page one of this Agreero,ent 

Commen:iaJ General Liability Insurance (CGU-to include coverage of bodiy injuly, property 
danage, and contractual liablity, with lhe fotrowing minimum limits: Each occurrence-$2,000,000; 
General Aggregate-$4,000,000. The policy shatl include liabl1ity arising out of premises, inju"y, and 
l ability assumed under an insured c:ontract. The state of Washington, DSHS, ils elected and 
appointed officials, a.gems, and employees, shall be named as additional insureds. 

17. Maintenance of Records. During the term of !his Agreement and for six (6) yeas following termination 
or expiration of ttlis Agreement, bottl parties shalf maintain records sufficient kl: 

a. Document perfonnance of all acts required by law, regulation, or lhis Agreement; 
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b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document 
the AAA's invoices to DSHS and all expenditures made by tile AAA to perform as required by this 
Agreement. 

f,or the same period, the AAA shall maintain records sufficient to substantiate lhe AAA's slatemeot of 
.its 01ganization's structure, tax status, capabilities, and penormance. 

18. Medicaid Fraud Control Unit (MFCU) .. As req.rired by federal regulations, the Health Care Aulhority, 
the Deparlment of Social and Health Seiviees, and any contractors or subconlractors, shall promptly 
comply wilh all MFCU requests for records or information.. Records and information includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
c.o·py files, verbal infomlation, or any other information the MFCU determines may be useful in carrying 
out its responsibilities .. 

·19. Order of Precedence. In the event of an inconsistency in 1his Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the following order, to: 

a. Appicable federal CFR, CMS Wahrers and Medicaid State Pkm; 

b. State of Washington statues and regulations; 

c. AL TSA Management Buaelins and poflcy manuals; 

d. This Agreement; and 

e. TheAAA'sArea Plan. 

20. Ownership of Client Assets. The AAA shal ensure lhat any client for whom the AAA or 
Subcontractor is providing sewiees under this Agreement shaa have oorestricted access to the •clienfs 
personaJ property. The AAA or Subconlraetor shafl not interfere with the client's ownership, 
possession, or use of such property. Upon temiination of this Agreement, 1he AAA or Subcontractor 
shall immediately release to lhe client and/or DSHS alt of the dienfs persona) property. 

21. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall 
ensure that any adult client receiving services from the AAA under this Agreement has unreslricled 
access to lhe dienfs personal property. The AAA shall not interfere with any adult client's ownership, 
possession or use of the client's propertJ. The AAA shall provide clients under age eighteen { 18) with 
reasonable access to their personal property lhat is appropriate to the client's age development and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client 
and/or the clients g!Jl3Rfian or custodian all of the client's personal property. This section does not 
prohibit the AAA from impaemenling such laWful and reasonable policies procedures and practices as 
the AAA deems necessary for safe, appropriate, and effective service delivery (fol" example, 
appropriately restricting clients access to, or possession or use of , lawful or unlawful weapons and 
drugs). 

22.. Ownership of Material. Material created by the AAA and paid for by OSHS M a part of 1his 
Agreement shall be owned by DSHS and shall be "WOft made for hire• as defined by TIiie 17 USCA, 
Secoon 101. This material includes but is not limited to books; computer programs; documents; fims; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training matenals. Material 
which the AAA uses to pefform this Agreement but is not created for or paid iJr by DSHS is o\l/lled by 
the AAA and is not "worl< made for hire"; however, DSHS shall have a perpetual license to use this 
material for DSHS internal purposes at no charge to DSHS, provided 1hat such license shat be limited 
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to !he extent which the AAA has a right to grant such a license. 

23. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to an property, 
equipment and supplies purchased by the AAA with funds from this Agreement shml vest in the AAA. 
When real property, or equrpment with a per unit fair market value over $5000, is no longer neecled for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from OSHS. If the per unit fair market vahle of 
eqwpment is under $5000, the AAA may retmn, seD, or dispose ofitwith no further obflgation. 

When supplies wittl a total aggregate fair market value over $5000 are no loflger needed for the 
purpose of canying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, tile AAA shall request disposition instructions from OSHS. If the tot.al aggregate fair market 
value of equipment is under $5000, the AAA may ret.aill, sell, or dispose of it wi!h no further obligation. 

Disposition and maintenance of property shall be in acOOl"dance with 45 CFR Parts 92 and 74. 

24. Ownership of Real Property, Equipment and Supplies Purchased by OSHS. Title to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with OSHS. When real property, equipment or supplies are no longer needed 
for lhe purpose of canyillg out this Agreement,. or this Agreement is terminated or expired and vnn not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Pmts 92 and 7 4. 

25. Responsibility. Each party to this Agreement shall be responsil:Jle for the negigem:e of its officers, 
employees, and agents in the perfonnam::e of this Agreement No party to lhis Agreement shall be 
responsible for the acts andJor omissions of entities or indviduals not party to this Agreement DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, wflen possible. Both parties agree and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort. lawsuit !Mlere both are parties if either DSHS or lhe AM enters 
into settlement negotiations. lt is understood that lhe notice shall occur prior to any negotiations, or as 
soon as possible, and !he notice may be either written or oral. 

26. Restrictions Against Lobbying. The AAA c:ertilie.s to the best of its lmowtedge and belief that no 
federal appropriated funds. have been paid or win be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member m 
congress in cameclion with the awarmng of any federal contract, the making of any federal grant, the 
ma]c;ing of any federal roan, the enterillg into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be pcld for lhe purposes stated above, 
the .AAA must fi!ie a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall ilciude a clause in atl subcontracts restricting subcontractors 1mm lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

27. Severability. The provisions of this Agreement are severable. If any court hokls any pro'Vision of 1his 
Agreement, including any provision of any document incorporated by reference, invalid, that imralidify 
shall not affect lhe other provisions lllis Agreement. 

28. Subcontracting. 
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a. The AAA may, wilhout fmhef notice to DSHS, subcontract for those services specifically defined in 
tile Are.a Plan submitted to and approved by DSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subconlra.ct for sel'Vices oot specifically 
defined in Ille approved Area Plan. 

c. Any subcontracts sha!I be ill writing and tile AAA shall be responsible to ensure that aJI terms, 
conditions, assurances and certifications set forth in this Agreement are included in any and all 
client services Subcontracts unless an exception to including a particular term or tenns has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited fiorn subcontracting for direct client services without the prior written 
approval from DSHS. 

e. When the nature of the service the oobcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract wilh such contractoR that have and agree to maintain the 
appropriate license, certification or accredlling requirements/standards. 

f. In any contract or subcontract awarded to or by 1he AAA in which Ille authority to determine service 
recipient eligmilily is delegated to the AAA or to a subcontractor, such oonlract or suboontract shaa 
include a provision acc,eptab!e to DSHS that specifies hOW" clent eligibility will be determined and 
how setvice applicants and recipients will be informed of their right to a fair hearing in case of denial 
or termination of a sefVice, or failure to act upon a request for sewices with reasonable promptness. 

g. If DSHS, the AAA, and a subcoo1ractor of the AAA are found by a jury or trier of fact to be jointly 
and severally liable for damage$ arising from any act or omission fi"om the CO!lltract, then DSHS 
shall be responsible for its proportionate share, and the AAA shaD be responsible for its 
proportionate share. Should the subcontractor- be unable to satisfy its joirtl Bild several tiability, 
DSHS and the AAA shall share in the subcontractor's. unsatisfied propornooate share in direct 
proportion to the respective percentage of thetr fault as found by the jury or trier of fact. Nothing in 
this term shall be construed as creating a right or remedy of any kind or nature in a:,y person or 
party other than DSHS and ttie AAA. This term shall not apply in the event of a settlement by either 
DSHS or the AAA. 

h. Any suboontract shaU designate subcontractor- as AAA's Business Associate, as defined by HlPAA, 
and shaH include provisions as required by HIPAA tor Business Associate contract. AAA shall 
ensure that all dient records and other PHI in po§eSSioo ·of subcon1racror are rerumed t.o AAA at 
the termination or expiration of the subcon1ract 

29.. Subrecipients. 

(1) General. If Ille AAA is a subrecipiem: of federal awards as defined by 2 CFR Part 200 311d lhis 
Agreement, the AAA shall: 

(2) Maintain records that identify, i1 its accounts, all federal awards received and expended and the 
federal programs mderwflicll they were received, by Assistance Listing; Number (ALNJ and 
titte, award number and year, name of the federal agency, and name of the pass-ttlrough entity; 

(3) Maintain internal controls that provide reasonable assurance lhat the AAA is managing federal 
awards in compliance witt1 laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 
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(4) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(S} 1 ncorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcontractors who are subreci,Pients; 

(6) Comply with the applicable requirements of 2 CFR Part 200, including my future amendments 
t.o 2 CFR Part 200, and any successor or replacement Office of Management and Bu~t 
(OMBJ Circular or regulation; and 

(7) Comply with the Omnibus Crime Control and Sare slreets Act of 1968, Title VI of the Civil Right£ 
Act of 1964, Section 504 oflhe Rehtlbilitation Act of 1973, Title II of the Americans with 
Disabilities Act of 1990, TIiie IX of the Education Amendments of 1972, The Age Discriminaticn 
Act of 1975, and The Depru1ment of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.DE and G, and 28 C.F.R. Part 35 and 39. (Go to 
htlps:/fojp.gov/about/officesfocr.h!ml for additional information and access to the 
aforementioned Federal laws and regulalions.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards 'lrom all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1} Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F. reports required by the program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a •summaiy Schedule of Prior Audit Findings• reporting the status of all 
audit lindtngs included in the prior auart's schedule of findings and questioned costs. 

c. Overpayments. If it is detemlined by DSHS, or durtng 1he course of !he required audit, that the AAA 
has been paid unallowable cost:s under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involving a subcontract between the AAA and a lribe, DSHS 
agrees it wil not seek reimbursement from Ille AAA, if the identified overpayment was not due 
to any failure by the AAA. 

30. Survivability. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shall survive. Survivvlg 
terms include, but are notlimited to: Confidentiality, Disputes, Inspection, Maintenance of Recor:ds, 
Ownership of Material, Responsi>ilil;y, Termination for Default, and Termination Procedure. 

31. Contract Renegotiation, Suspension, or Termination Due to Change in funding. If the fiJnds 
OSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limlted, 
or if adcfrtiDnal or modified condtioos are placed oo such funding, after the effective date of this contract 
but prior to the oom1al completion of this Coolract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under lhe revised fundill!J conditions. 

b. At DSHS's discretion, DSHS may give notice to the AAA :to suspend performance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved i!l a 
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limeframe that would allow Contractof"s performance to be resumed prior to the normal completion 
date of this contra.ct.. 

(1) During the period of suspension of performance, each party will inform the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

{2) When DSHS determines that the fuodng insufficiency is resolved, ii will give Contractor written 
notice to resume performance. Upoo the receipt of this notice, Contractor will provide written 
notice to DSHS infonning DSHS whether it can resume performance and, if so, the date of 
resumption. For purposes of this subsubsection, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an ac~eptable date 
carnot be negotiated, DSHS may terminate the oontra ct by giving written notice to Contractor. 
The parties agree that the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the te,ms of this 
Conlract for services rendered prior to the retroactive date of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the termination notice. DSHS shall be liable 
only for- payment in accordance with the terms of this Contra.ct fcr services rendered prior to the 
effective date ol termination. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

32, Termination for Convenience. The Contracts Administrator may tenninate this Agreement oc any in 
whole or in part for convenience by giving the AAA at 1east Utirty (30) calendar days' written notice_ The 
AAA may terminate this Agreement for convenience by giving DSHS at least thity (30) calendar days' 
written notice addressed t.o: Central Contract Sen/ices, PO Box 45811, Ol)lfflpia, Washington 98504-
5811. 

33. Termination for Default. 

a. The Contracts Adminislrator may temunate this A9reement for defautt, in wh<Jle or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has:. 

(1) Failed to meet or maintain any requirement for cootracting with DSHS; 

(2) Failed to perform mder any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinanee applicable to this Agreement; andJor 

(4) Otherwise breached any provision or condition ol 1his Agreement. 

b. Before the Contracts Administrator may terminate this Agreement for default, OSHS shall provide 
lhe AAA with written notice of the AAA's ooncompUance with the agreement and provide the AAA a 
reasonable opportunity ID correct1he AAA's noncompliance. If the AAA does not correct ttie AAA's. 
noocompliance within the period of time specified in lhe written notice of noncompliance, the 
Contracts Adminismll.or may then tenninate the agreement. The Contracts Adminislrator" may 
tenninate lhe agreement for defa1't without. such written notice and without opportuniity for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may terminate this A!;1"6ement for default, in whofe or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe lnat DSHS hes: 

OSHS CEfllra COfflract Semce& Page 11 
10071.S AAA l'llel!/Jcaloatl fll1areAgreemeri 4-27•2!ll22 

KC-233-26 SVdP HRSN 61 



AAA Gener.al Terms and Conditions 

(1} Falled 10 meet or maintaln any requirement for coo1racting with the AAA; 

(2} Failed 10 perfOlm under any provision of this Agreement; 

(3) Violated any law, regulatioo, rule, or ordinance applicable to this Agreement; and/or 

(4) Olherwise breached any provision or condition of this Agreement. 

d. Before the AAA may tem1inate this Agreement for default, the AAA shall provide OSHS with wli!ten 
notice of DSHS' nonoompliance with the Agreement and provide DSHS a reasonallle opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within Ille period 
of time specified in the written no1ire of noncompliance, the AAA may then tem,inate Ille 
Agreement. 

34. Tenrnin ation Procedure. The following provisions appfy in !he event this Agreement is lem1inated: 

::i. The AAA shall cease to perform any seNices required by !his Agreement as of lhe effective date of 
termination and shall comply with al! reaoonable instructions contained in the notice of tem1m.ation 
which are related to lhe transfer of clients, d'istribution of property, and tenninatiOO of services. 

b. The AAA shall promptty delrver to the DSHS contact grenK>n (or to his or her successor) listed oo 
1he first page of this Agreement, al DSHS assets (property) in the AAA's possession, including any 
material created under this .Agreement Upon fallure to return OSHS property within ten (10} 
working days of tile Agreement termination, the AAA shall be charged with au reasonable costs of 
recovery, inclumig transportation. The AAA shall take reasonable steps protect and preserve any 
property of DSHS lhat is in the possession of the AAA pending return to OSHS. 

c. DSHS shat be lable for and shall pay for onfy those services aulhorized and provided through the 
effective da1e ol temlination. DSHS may pay an amount mutualy agreed by the parties for partialy 
completed ·wont and selVices, if work products are useful to or usable by DSHS. 

d. If the Contracts Adnunistrator tenninates this Agreement for defa!lt, OSHS may withhold a sum 
from the final payment ID the A.AA that DSHS determines is necessary to protect OSHS against loss 
or additional labirdy. DSHS shall be entitled to all remedies avanable at law, in equity, or t11der this 
Agreement. If it is later determined that the AAA was not in default, or if the AAA termjnated this 
Agreement for defat.dt, the AAA shall be entmed to all remedies available at law, in equity, or under 
this Agreement. 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or defautt. Aey waiver shall not be conslrued to be a modification of the terms and 
conditions or this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts .Mninistratoror desi,gnee has the authomy to waive any tenn or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This seclion of the Contract is the Business Associate Agreement as requrecl by HIPAA. 

36. Definitions 

a. "Business. Assocfate,U as used in this Contra.ct, means tfle "Contractor" and generally has the same 
meaning as lhe term "business associate• at 45 C FR 160 .103. Any reference to Bus.iness 
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Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party comractora, vokmteeo, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
tlciudes the Business Associate provisions required by the U.S. Deprutment of Health and Human 
Ser"\'ices, Office for CM Rights. 

c. "Bream• means lhe acquisitioo, access, use, or disclosure of Protected Heafth Information in a 
manner not pemiitted under tile HIPM Privacy Rule which compromlses the security or privacy of 
lhe Protected Healttl lnfom1a5on, with the exeluswns and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its heal1h care components. 

e. "Designated Record ~ means a group of records maintained by or ta a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a eo-vered heaHh care 
provider; the enrollment, payment, claims aqudication, and case or medical management record 
systems maintained by or tor a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about lndMduals. 

f. "Electronic Protected Health lnfomlation (EPH!Y means Protected Health lnfonnation that is 
transmitted by eleclronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. 

9. "HIPAN means lhe Health Insurance Portability and Accounlabilily Act of 1996, Pub. L 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA ml, Sec. 13400 - 13424, 
H.R. 1 (2009)(HITECH Act). 

h. "HJPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(s)' means the person{s} who is the subject of PHI and includes a person who qualifies 
as a persooal representative in accordance wilh 45 CFR 164.502(9). 

j. "Minimum Necessary" means the least amount of PHI necessary to accon1)1ish the purpose for 
which the PHI is needed. 

k. "Protected Health Information {PHW means individually identifiable healttl information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition •Of an Individual; or the past, present, or future payment 
ror proyision of health care to an Individual. 45 CFR 160 .103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable bnts to believe can be 
used to identify the Individual. 45 CFR 160.103 .. PHI is information transmitted or held in any form 
or medium and ilcJudes EPHI. 45 CFR 160.103. PHI does not include education records oowrecl 
by lhe Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(aX4)(B}(iv) or 
employment records held by a Covered Entity in its role as employer. 

L "Secumy Incident" means the attempted or successful unaulhortzed access, use, disclosure, 
modification or deslruction of information or interference with system operations in an irlfonnation 
system.. 
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m. "Subcontractor" as used in this HIPAA Compliance section of the Contract {en addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains., or transmits Protected Heallh lnfoona1ioo on behaH of anolher Business Associate. 

n. •use• includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
withm an entity that maintains such information. 

37. Compliance. Business Associate llhali pedonn all Contract duties, activities and tasks in compiance 
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by tile U.S. Department of 
Healttl and Ht.man Services, Office of CMI Rights. 

38. Use and Disclosure of PHI. Business Associate is umiled to the foDowing permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate flhali protect PHI from, and shall use appropriate 
safeguards, and C001ply with Subpart C of 45 CFR Part 164 {Security Sla:ooards for the Protection 
of Eiec1rooic Protected Health Information) with respect to EPHI, to prevent the un31.rtflorized Use or 
disclosure of PHI otller than as provided for in this Contract or as required by law, for as long as tfle 
PH I is within its possession and oonlrol, even after the termination or expiration .of this Contract 

b. Mirumum Necessmy Staldan:I. Business Associate shall apply the HIPAA Minirlum Necessmy 
standard to any Use or disclosure of PHI necessary to achieve tile purposes of lhis Contract See 
45 CFR 164.514 {d)(2) through (d)(S). 

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as necessary to peffonn the services specified in this Contract or as required by law, and shaR not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR. Part 164 (Privacy 
of Individually Identifiable Health lnfonnation) if done by Covered Entity, except for the specific uses 
and disdosures set for1h below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for lhe proper 
management and admlnislration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management Bild Administration. Business Associate may disclose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsibilities of the Business Associate, provided the disclosures are required by I.aw, or 
Business Associate obtains reasonable a.ssurances from the peraon to whom tile infomlation is 
disclosed lhat the infonnation wiR remain confidential and used or fidler disclosed only as required 
by law or tor the puYpOSes tor which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f. Impermissible Use or Disclosure of PHI. Business Associate sh.all report to DSHS in writing all 
Uses or disclosures of PHI not provided for by lhis Comract within one {1) business day of 
becoming aware of lhe unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 {Nolffieation by a Business Associal.e), a!l well as any Security 
Incident of which it becomes aware. Upon request by DSHS. Business A.ssociate shall mitigate, to 
the erlent practicable, any hannful effect resulting from Ille impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns ot a pattern or practice of the Business Anociate lhat constitutes a 
viclation of the Business Associate's ~ ligations under the terms of this Contract and reasonable 
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steps by DSH.S do not end the violation, OSHS shall terminate this Contract, if feasible. In addition, 
If Business Associate learns of a pattern or practice of its Subcontractors that coostilutes a violation 
of the Business Associate's obfigations under the terms of !heir contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Bu.siness Associate authorizes immediate tenmnation of this Contract by 
DSHS, if OSHS determines that Business Associate has violated a material term of lhis Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure· a violation of this Business AtlSOciate Agreement before exercising a tennination for cause. 

L COIIDellt to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
reoords, books, documents, electronic data and/or all other business information recei.ved from, or 
created ,or received by BuSffless Associate on behalf of OSHS, to lhe Secretary of DHHS and/or to 
DSHS for use in determlning compliance with HIPAA privacy requiremenls. 

j. Obligations of Business Associate Upon Expiration or T emtination. Upon expi"ation or termination 
of this Cootract for any reason, with respect to PHI received from DSHS, or c.-eated, maintained, or 
received by Business Associate, or any Suboontractora, on behalf of DSHS, Business Associate 
shall: 

(1) Retain onJy that PHI which is necessary for Business Associate to continue its proper 
management and adminislJation or to cany out i1s legal responsillililies; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontrac:tcn still maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
{Security Standards tor the Protection of EJectronie Protected Health Information) with l"ffpect to 
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other thm as 
provided for in this Section, for as long as Business Associate oc any Subcontrac:tcn retain the 
PHI; 

(4) Not Use or disclose the PHI reblined by Busi"less Associate or any Suboonlractors other than 
for the purposes for ·which such PHI was relained and subject to the same COll'ldilions set out in 
the "Use and Disclosure of PHI" section of ltis Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business AS'SOCiate, oc any Subcontracton, 
when it is no longer needed by Blfsiness Associate tor its proper management and • 
administration or to cany out iCs legal responsibilit~. 

k. Survival. The obligations of the Business Associate under this section shall survive the tennination 
or expiration of this Contract 

39. Individual Rights. 

a. Accounting of Disclosues. 

(1) Business Associate shall document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten {10) bUS1ness days of a request from DSHS, Business Associate shal make available 

DSKS CEl'ltral coniract Servoe& Page 1f' 
1 C3n.s MA L1le!local nata ·snare Agreemem 4-27-2022 

KC-233-26 SVdP HRSN 65 



AAA General Terms and Conditions 

to DSH S the information in Business Associate's possession that is necessmy for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 
.Associate. See 45 CFR 164.504(e}{2){ii)(G) and 164.528(b){1). 

(3) .At lhe request of OS HS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shal respond, in a timety manner and in accortlance with 
HIPAA and the HIP.AA Rules, to requests by Individuals for an accol.llling of disclosures of PHt 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for the six (6) yeara prior to the date oo which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Recore 
Set \\ifien requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164-524 (Access of Individuals to Protected Health !nfonnation). 

(2} When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Anociate shall comply wilh 
requirements il 45 CFR 164.524 (Access of lndividuaJs to Protected Heallh lnfonnation} on 
foon, time and manner of access. INhen lhe request is made by DSHS, the Business .Associate 
shall provide the records to DSHS within ten { 10) businen days. 

c. Amendment 

(1) If DSHS amends, in whole or in part, a record or PHI contained .in an lndviduafs Designated 
Record Set and DSHS has previously provided the PHI « record Ulat is the subject of the 
amendment to Business .Associate, then DSHS will infonn Business Associate al the 
amendment pursuant to 45 CFR 164.526{c)(3) (Amendment of Protected Health Information). 

(2) Business Associate shalt make any amendments to PHI in a Designated Record Set as {!irected 
by DSHS or as necessmy to satisfy DSHS'.s ob8gations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

4-0. Subcontracts and other Third Party Agreements. In accordance wittl 45 CFR 164.502(e)(1)(ii), 
164.504(e)(1)(i), and 164.3D8(b)(2), Bustness Associate shall ensure that any agents, Subcontra.crors, 
independent contractors or other third parties lhat create, receive, maintain, or transmit PHI on 
Bumess Associate's behalf, enter into a wmten contract !hat contains the same letms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in 1his Con1ract with respect to stieh 

PHI. The same provisions must also be mcluded in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314{a){2)(b) and 
164.504(e)(5) . 

41. Obligations. To the extent the Business A~iate is to cany out one or more of DSHS's obligation(s} 
under Subpart E of 45 C FR Part 164 (Privacy of Individually Identifiable Heatth lnfonnation}, Business 
Associate shall comply with all requirements Chat would apply lo DSHS in the performance of such 
obUgation(:sj. 

42. Liability. Wnhin ten {10) business days, Busmess .Associate must notify DSHS of any complaint, 
enforcement or compliance action initialed by the Office for CM'! Rights based on an allegation of 
violation of the HlPAA Rules and must infonn DSHS of the outoome of !hat action_ Business A...~ciate 
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bears all responsibility for any penalties, fines or sanctions imposed agailst the Business Associate for 
violations of the HIPAA Rules and for··a:ny imposed against its Subcontractors or agents for which it is 
found iable .. 

43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises lhe privacy or security of 
PHI obtained from DSHS or imoMng OSHS clients, Business Associate will take aJI measures 
required by state or federal law. 

b. Bus,iness Associate will notify DSHS within ooe (1) business day by telephone and in writing of any 
acquisition, aceess, Use or disclosure of PHI not allowed by the provisions of this Contract or not 
authorized by HIPAA Rules or required by law of which· it beoomes aware which potentialy 
compromises the security or privacy of the Protected Healttl Information as defined in 45 CFR 
164.402 {Delmitions). 

c. Business Associate wit! notify the DSHS Contact shown on the cover page of this Contract within 
ore (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcomrac:tocs or agents. Business Associate will follow telephone or 
e-mail notification with a faxed or other written explanation of lhe Breach, to include the following: 
date and tme of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated wilh 
the Breach, detailed desaiption of the 'Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsl)le as the pnm&JY point 
of cootad. Business Associate will address communications to the OSHS Contact. Business 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verification of lhe dates notificatioos were sent. 

d. If OSHS detennines that Business Associate or its Subcootmetor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
receMng and responding to ltlOse Individuals' questions OI" requests for additional information; 

(2) requiring notification of the media undec 45 CFR § 164.406 (Notification t.o the media}, Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding t.o media questioos or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secreta,y), Business Associate bears the reS!pOOSibility and 
costs foc notifying the Secretary and receivalg and respondng to the Secretary's questions or 
requests for additional infonnalion; and 

(4) DSHS wil,I take appropriate remedial measures up to termination of this Contract. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference il this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 
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b. Interpretation. Any ambiguity in this Contract shall be intefJ)reted to permit compliance witfl the 
HIPAA Rules. 
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1. Definitions. 

a. "AAA' or •contractor' shal mean lhe Area Agency on Aging that is a party to this Agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless olhemise stated in 
tms Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS 

b. "ACD' means Agency Coolracts Database. ACD is used to access, produce and manage contracts 
and contract information. 

c. "Agency Financial Reporting System {AFRSf' means the WA State system that is the official source 
tor high level financial data. Intended to be replaced by 0neWA by 2027. 

d. "Agreement" means this Agreement, includilg all documents attached or incorporated b,y 
reference. 

e. "AL TSA. Reporting• Interfaces with reporting serrires to provide a subset of DDCSJHCS information 
to ease management or supeivisor level data for Bldividual AAA offices, county users, and others 
outside the DSHS Intranet. 

f. "Area Plan• means the document submitted by the AAA to 0SHS for approval every rour years, with 
updates every two years, which sets forlh goals, measurable oQjectives., outcomes, units at service, 
and identifies the planning, coordination, admirustration, social services and waluation of activmes 
to be undertaken by 1he AAA to cany out the purposes of the Older Amertcans Ac~ the Social 
Security Act, Ille Senior Citizens Services Ac~ or any other statute for which the AAA receives 
finds. 

g. •Authorizer" A representative appointed by the AAA to assure users AAA level and HCLA level 
access requests are processed using the Systems Access Request (SAR) FOl1ll 17-226. 
Authorizers asswe users meet attestation, !raining and other system access requirements. They 
assure paperwork is processed in acoordance with MB's, instructions, and data share agreement 
requirements. Authorizers manage AAA level access requirement locally establishing profiles and 
user level pennisslons. Autf1orlzers are the first point of oontael when issues occur for users and 
route issues to local IT or escalate to HCLA as needed. AAA Authorizers are responsible fol" 
keeping track of their pool of employee IDs, 1or applicable systems. 

h. "Automated Client Eligibility System (ACES)" 0nUne is a tool foc public assistance eligibility 
determination, issuing benefits, management suppo~ and sharing of data between agencies to 
include client demographics. 

L "Background Check System (BCS)" means a system that provides background check information 
on clients, vendon and staff to meet 0SHS requirements where appropriate. 

j. "Barcode" is a client server system !hat manages workftow and document images. Twenty major 
component subsystems include childcare eligibility and social sewice case management Provides 
programmed and ad hoc access to ACES, eJAS, and native Bare.ode. 

k. "CITRIX" is a method to access DSHS resources for staff on 1he DSHS network wooong from a 
remote location. CITRIX is allowed on pensonal devices to remote into a DSHS computer in networit 
and olher virtual desktop environment applications. 

l. "ClC" means Community Living Connections. Wasrnngton State's name for its No-Wrong Door 
access network of Area Agencies on Aging am! their state, regional and local partners. 
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m. acLC-Getcarea means a version of Collabrios Geteare product modified to ~port Washi~ 
state's Community Living Connections. It is used for managing programs funded by the Older 
Americans Act, CMS, state general fund, locaJ resources, and federal grants, including Medicaid 
Alternative Care {MAC) and Talored Supports for Older Adults (TSOA). lt also supports the CLC 
public website wilh a consumer portal and a resou-ce directory. CLC/Geteare System is used in 
order to manage, recoro, and report service provillion and utilization, demographics, resource 
directory, eoosumer website information and to aceess TCARE screerung, assessment, and care 
planning tools. 

n. "Client' means an individual who is eligible for or recehring services provided by the AAA in 
connection wilh this Agreement. 

o. "Client Registiy (CReg)" is a secure ~ased application centralizing client information and 
providing a single loeaoon to ~ client service research. Client Regrslry is used to provide high­
level demographic infOffllation and sewice history for AAA case management staff from multiple 
DSHS adminislrations. Client Registry (CReg) is managed by OSHS Technology Security Division 
(TSO). 

p. "Code of Federal Regulations {CFR)" means al references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

q. "Community Living Connectims (CLC)"' means Washington state's mune for its No-Wrong Door 
access network of Area Agencies on Aging and their state, regional and local partners. 

r. "Comprehensive Assessment and Reporting Evaluation (CARE)" is !he tool used by case managers 
to document a client's functional al.x1ity, detennine eligibiity foc long-term care services, e-,rafuate 
what and how much assistance a client will receive, and develop a plan of care. CARE interfaces to 
the Consumer Direct Caregiver Nelworll al WA {CDWA), and the legacy Tailored Caregiver 
Assessment and RefeJTal (TCARE) system and the1r repclf1irtg systems for demographic, 
a.sses:sment, and Siel"\'ice plan infonnation. 

s. •contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office. 

t "DDCSIHCS Repornng• - Paginated reports, charts, graphs, and interactive dashboards for 
visuafization of DOCS and HCS data, int-encled to pl"O\llde access to case management or 
supervisor level data for indMdual AAA offices. 

u. "Disclosure• means the release, lransfer, provision of, access to, or divulging in any other mamer 
of information outside the entity holding the information. 

v. "Document Management Service (OMS)" means an automated subsystem of Barcode that uses 
imaging technology and document assignments to manage client documents and woddlow. 

w. "DSHS" or "the Department" means the state of Wasfington Department of Social and Health 
Services and its employees and aultlorized agents. 

x.. "Employment Security Department {Esor is a Washington State agency. For WA Cares, ESD 
manages exemptions and elective coverage (including portable coverage), collects premiums, and 
makes oontri!Julion determinations. The ESD systems receive WCF dam from OSHS systems on 
Contribution Detennination (CD} requests from program participants and provide responses back to 
DSHS regarding their program eligibility. "Ecp..1ipment' means mngilJle, nonexpendable, personal 
property haw,g a useful 1ffe of more than one year and an acquisition cost of $5000 or more per 
unit 
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y. "Equipment' means tangible, nonexpendable, personal property having a useful fife of more than 
one year and an at:quisition cost of $5000 or more per unit. 

z. "HCi.A Data Mart" - Self-service reporting system for CARE, P1, Finance, and other business­
related systems 

aa. "Hea!th Care Authority (HCA)" is a Washingron State agenc-1. For WA Cares, HCA coordinates 
benefits, tracks benefit usage, and manages provider biHing. 

bb. "HIPAA' means the HeaJth Information Portability and Aocountabifity Act of 1996, as rodified at 42 
USCA 1320d-d8. 

cc. "ln<ividual" means the person who is the subject of PHI and indudes a persat who qualifies as a 
personal representative in accordance 'Mth 45 CFR 164.502(g). 

dd. "Medicaid Management Information System (MM1sr means an integrated -group of procedures and 
computer processing operations (subsystems) developed at the general design I.eve! to meet 
prtncipal objectives, and it is associated wilh ProllidecOne. 

-ee. "Older Amencans Act {OAA)" refers to P.L 10~1, '106Ul Congress, and aflY &ubsequoot 
amendments or replacement statutes -thereto. 

ff. "OneWA" means the WA Slate system lhatwill .be #te official source for high level financial data for 
OSHS. Intended to replace AFRS by 2027. 

gg. "Personally Identifiable Information (Pllt means infonmrtion identifiable to any person, including, 
but not limited to, information that relates to a per.500's name, heallh, finances, education, business, 
use or receipt of governmental senrices or oiler activi!ies, addresses, telephone numbers, social 
security numbers, driver license numbers, other identifying numbers, and any financial identifiers. 

hh. "Personal Heallh lnfonnation (PHI)" means protected hearth ilformation and is infonnation created 
or received by Business Associate from or on behalf of Covered Entity that relates to the provision 
of he.lfth 1:are to an individual; the past, preent, or future physical or mental heallh or condition of 
an individual; or past, present or furure payment for provision of healttt care to an individual. 45 
CFR 160 and 14. PHI includes demographic infmnation tflat identifJe$ the indvidual or about which 
there is reasonable basis to believe, can be used to identify lhe indMdual. 45 CFR 160 .103.. PHI is 
information transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does 
not indude education records covered by the Family Educational Righl and Privacy Act, as 
amended, 20 USCA 1232g(a)(4)(b)(iv). 

ii. "Predictive Risk lntelfiQffloe System (PRISM}" is a secure web-based appicatioo accessed through 
SecureAccess Washington for eare eooofmation. A separate Data Share Agreement with the AAA 
governs U$e and requirements. 

jj. "ProvidelOne (P1 )" is a Medicaid Management Information System (MMIS} for serw:e providers 
and staff to "View authorimtion, payment, scheduling and client service data. It interfaces between 
ACES, WCF, and the HCA. Uses the info to ::rulhorize payment from medical providem, generate 
reports, Md obtain federal funding. For WA Car9, P1 will be used to support pre-authorization of 
services, provider payment, and to trade: benefit utilization. 

kk. "Ouaffly Assurance Monitor {QA Monitor)" is used to assess .the assessor-or do supervisory 
reviews. Quality Assurance monitoring ensures that all services promote health, safely, and self­
determrnation for an partic~. Identifies efficient and effective practices in sennce -delivery and 
ensures federal and state assurances are rriel 
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II. "Real Property" means land, including land improvements, structures, and appurtenances thereto, 
excluding movable machiner, and equipment.. 

mm. "Regul:ation' means, any federal, stale, or Iocru regulatioo, rule,. or ordinance. 

nn. "Revised Code of Washington (RCW)" mea11s a[! references in this Agreement to RCW chapters or 
sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http://slc.jeg.wa.qovl."Secure Access Washington {SAW)• is a single sign-on 
application gateway created by Washington state's Oepmtment of lnfonnation Services to acxess 
government seivices accessible via the Internet 

oo. "Social Service Payment System (SSPS)" is used for payment data histay. 

pp. "Subcontract" means any separate agreement or conlract between the AAA and an ildivi1iual or 
entity ("Subcontract.Oi"') to perform all or a portion of the duties and obligatioos that the Contractor is 
obligated to perfom1 pursuant to this Agreement. 

qq. "Subcontractor" means an individual or entity (including its officers, directors, 1rustees, employees, 
andlor agents) with whom the AAA contracts to provide services that are specificdy defined i"I the 
Area Plan or are otherwise approved by DSHS in accordance with this Agreement. 

IT. "Subredpient" means a non-federal entity that expends federal awards received from a pass­
through entity to can)' out a federal program but does not include an individual that is a beneficiary 
of such a program. A subrecipient may also be a recipient of olher federal awards directly from a 
federal awaroing agency. 

ss. "Supplies" means all tangible pefSOnal property ether than equipment as defined herein. 

tt. "Talored Caregiver Assessment and Referral (TCAREr is a caregiver assessment and refe1Tal 
protocol designed to assist care managers who WOf1I: with family caregivers who care for their older 
adult relatives. 

uu. "Use" means, with respect to individually identifiable hearth information, the sharing, employment, 
application, utilization, examination, or analysis of such infannaticn wtthin an entity Hlat maintains 
such information. 

vv. •u~ means lhe AAA employee who has registered or approved access to a system listed in lhis 
Agreement .. 

ww. "Virtual Private Networking (VPN)"is a method for MM not on the DSHS network to access 
OSHS a,pp!ications and internal resources. 

x:x. "WaCareRpt Database" is a Database conlainmg all data from the Comprehensive Assessment 
Reporting & Evaluation (CARE) app. 

yy. 'WA C81ff Fund (WCFr me!iilS lhe long.. Tenn Setviees and S!lpporls Trust Act enacted in 2019 
and furlher modified in 2022, creating a long-term care insurance benefit, for all eligl>le Washington 
employees that will cover some of the costs of Ieng-term semces and supports. 

zz. "Washington Adminislrative Code (WAC}" is all references in this Agreement to WAC chapters or 
sections 1,1;nich shallincltlde any successor, amended, or replacement regulation. Pertinent WAC 
chapters or sections can .be accessed at http:l/slc.leq.wa.qov/. 

aaa. -Washington State Leaming Cenler (WSLC}" is 811 e.feaming platform for accessing DSHS and 
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HClA level trainings_ LC is a Leaming Management System (LMS) for limited designated AAA. staff 
members to access DSHS training. AAAs may purchase additional licenses if desired. 

bbb. "WCF - Salesforce Console" means the DSHS Salestorce solution where speciafists wil see 
:.pecific information about WCF benefits for beneficiaries and authorized representatives. 

c.ec_ -WCF- WA CareslGceteare• means lhe WCF tool, administered by a 0SHS vendor, that will be 
used to complete the functional assessment to detemvne whether an individual requires assistance 
with at least three activities of daly living. WCf-GetCare is distinct from CLC-GetCare. 

2. Additional Insurance: Cyber risk liability insurance_ This coverage must include infom1atioo theft, 
computer and data loss replacement or restoration, release of private information, alteration of 
electronic information, notification costs, aedlt monitoring, forensic investigation, cyber extortion, 
regu!aklry defense (including fines and penalties), networ11 security, and liabillty to third parties from 
failure(s) of contractor to handle, manage, .store, and control personally identffia'ble infomtation 
belonging to others. The policy must indude full prior acts coverage. Limits should be $1 million per 
covered claim without sublimit, $2 million annual aggregate. 

3. Statement of Work. The AAA shaD perfoml the sewices as set forth below and in accordance with 
Exhibit A, Data Secirny Reqtrlremenfs: 

a_ Authority to Access Data. RCW 74_39A.090 mandates 1hat DSHS contract with Area Agencies. 
on Aging {AAAs) to provide ease management set'Vices to individuals receiving Title XIX or other 
Home and Community seJViees and to reassess and reauttlOlize these indMduals for services. as 
defined by lhis statute_ To effectively administe.- these 0SHS services, the AAAs must have access 
to cfient data, and to certain DSHS information systems. 

b. Systems Access and Method of Access. The AAA may access or may request pe{l11ission to 
access the following : 

(1} System Access 

(a) By submitting AAA System AceessRequest(SAR) for0SHSIHCAIESD Systems Fonn 17-
226 available at https1/www .dshs.wa.govloffice-oJ..tlte..secretlfonns or 
https://forms.dshs.waJclf 

i. HCLA l.evel 

(A) VPN 

(BJ ACES Online 

(C} IPOne-RemoveOnly 

(D} Data Mart- CARE ((Requires DSHS Active Directory (exceptions can be made wtth 
coordination)) 

(E) :oata Mart - P1JFlnance ((Requires DSHS Active Directory {exceptions can be made 
with coordination)) 

(F) CARE Dalabase (wacarerpt) 

(G)PRISM 
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(H} Client Registry 

(I) WA Cares Fund - Salesforoe Console Production+ Training 

ii. AAA Level 

(A) CARE Production + Practice 

(B) BarCode CDMS) 

(C) ACD - Agency Contracts Database 

(D) QA Monitor 

(E) CLC/GelCare 

(F) BCS - Background Check System 

(G) Al TSA Reporting (DDAJHSC Reporting) 

(H) WA Cares Fund - WA Cares/Getcare Production+ Training 

{b) Home and Community Living Adnmstration (HCLA) and Oevelopmentm Oisallilities 
Community Services (DOCS} SharePoint sites. 

(c) DSHS Internal Forms Picker Site 

{d) "LC" Washington State Leaming Center (WSLC) Trainings wilh monetary cost are prohibited 
unless AM has created their own account The number of AAA staff with access will be 
negotiated with DSHS and may require a separate account for billing individual licenses,. 

(2) Method of Access 

{a) The AAA shall access lhese systems through the State Government Networt (SGN), the 
Inter-Governmental Network (IGN), Secure Access Washington {SAW}, orthrou~ a DSHS 
approved method of secure access. 

(b) The AAA agrees to folow the OSHS IT Security Policy Manual (Section 4 .2 .3. 1, S1) that 
covers unique user IDs and security elements of constructing safe passwords and protecting 
them from unauthorized disclosure. 

4. Access and Disclosure infonnation. The AAA shall not disclose lhe contents of any Client records, 
files, papers and communications except as necessary for the administration of programs to provide 
services to dents as ~ired by law. 

a. The AAA shall limit access to client data to lhe AAA and any subcomractor st3ff whose duties 
specifically require access lo such data in lhe peffonnance of' their assigned duties. AAA or 
subcontractor staff shall not access any individual client data for personaJ purposes. Clients shall 
ooty be permitted 'lo access their own data. 

b. The AAA shall ensure each employee signs the Contractor Agreement on Nondisclosure of 
Confidential Information form, provided by lhe Department, to acknowledge the data access 
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requirements prior to DSHS granting access. Access will be given ooly to data necessary to the 
perfom1ance of this Agreement The AAA shall retain the original Nondisclostl"e torm on file. The 
AAA shall have the form available for DSHS review upon request. 

The AAA must provide an annual written reminder of the Nondisclosure requirements to all 
employees wittl access to the data to remind them of the limitations, use or publishing of data. The 
AAA shall retain documentation of the reminder oo tile for monitoring pullJlC$E!S. 

c. The AAA shall not use or disclose any information concerning any DSHS client for any purpose not 
dlrecily connected wittl the administration of the AAA's responsibilities under this Agreement except 
by poor written consent of the OSHS client, his/her .attorney, parent or guardian. 

d. The AAA or its service provider may disclose information to each ottler or to OSHS for purposes 
direcUy connected with the administration of their programs. This includes, but is not limited to, 
determining eligibility, providing services, and participation in an audit The AAA and its service 
providers shd disclose information for research, statistical, monitoring and evaluation purposes 
conducted by awopriate federal agencies and DSHS. OSHS must authorize in writing the 
disclosure of ttlis info1Tt1ation to any other party not identiffed in !his section .. 

e. The AAA staff shall not link the data with personal de.ta or individually identifiable data from any 
other source nor re-disclose lhe data unless specifically auttiorized in this Agreement or by lhe prior 
written oonsent of OSHS. 

f. The AAA shall notify each system Administrator within five business days when a User leaves 
employment or otherwise no longer requires system access. Upon nolilicaoon, the system 
Administratord deactivate the User ID and tennimrte access to the applicable .app5cation{s). The 
AAA shall confim the need for COfltinued access for each User of the ACO on a quarterly basis. 

g. The AAA shall ensure that only registered system Users access and use the systems in this 
Agreement., use only their own User ID and password to acceM the systems and do not allow­
employees who are not registered to borrow a User 10 or password to access any systems. 

h. Access to systerrns may be continuously tracked and monitored. DSHS reserves the right at any 
time to conduct audtts of .systems access and use, and to investigate .possible violations of lhis 
Agreement and/or violations of federal and state laws and regula!ions governing access to 
protected health information. 

i. AA.As using lhe WCF Satesforce Console wiH have access to ESO and HCA data for WA Cares that 
is shared with DSHS. See the DSHS-HCA and OSHS-ESO data sharing agreements for WA Cares 
for more ilformaoon about the requirements for those data. 

5. Dissemination to Staff. Prior to making information available to new staff and annualy thereafter, 1he 
.AAA shall ensure th.at staff accessing the Personal Information or PHI under this Agreement are trained 
in HIPAA use and disclosure of PHI requirements and understand: 

a. Confidentiality of Client Data 

(1) Client data is confidential and is protected by various state ana federal laws. The basis for this 
protection is the individual's right to privacy as ouHined in the HIPPA Privacy Rule- 45 CFR 160 
to 45CFR 164. 

(2) Personal lnfcmiation means demograpliic and financial information about a particular individual 
that is obtained through one or more sources (such as name, address, SSN, and phone 
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numbers}. RCW 42.56.210 fists the infoonation that is exempted from public inspection alld 
copying. 

b. Use of Client Data 

(1) Client data may be used only for purposes ofttiese contracted services, direclly related to 
providing sef\lices to ttle client or for ttle operation of home and community living programs. 

(2) Any personal use of client information is smctty prohibited. 

(3) Access to data must be limtted to those staff whose duties specifically require access to such 
data in lhe performance •Of thew- assigned duties. 

c. Disclosure of lnfonnation 

(1) Client information may be provided to lhe client, client's authortzed guardian, or a client­
authaized 3rd party per WAC 388-01, and ttie Long Term Care Manual. 

(2) Client irnormation may be disclosed to other indMdtlals or agencies only for purposes of 
administering DSHS programs. 

{3) Questions related to disclosure are to be -directed to the Home and Commumty Programs Public 
Disclosure Coordinator. 

(4) Any disclos.ure of information contrary to this section is unauthonzed and is smject to penalties 
identified in law. 

6. Security of Data 

a. The AAA shall take reasonable precautioris to secure against unauthortzed physical and electronic 
access to data, wruch shall be protected in a manner that prevents unautflorized peraons, including 
the general pubic, from retrieving data by means of computer, remote terminal, or other 
means. The AAA shall lake due care to ensure AAA and its subcontractors protect said data from 
unauttiorized physical and electronic access. The AAA is au1horized to store data on portable 
devices mtd media. The data will be stored on compute-rs wi1h seamy systems that require 
indMdual user IDs and hardened passwoms. Only persom who have signed 1he Contractor 
Agreement on Nondiscfosure of Confidential Information form covering this data share agreement 
will be able to access the data 1hat Washington State shares W!lh 1he AAA under this Agreement 

b. The AAA shall ensure disks andfor documents generated in printed form from the electronic file are 
properly returned, destroyed or shredded when no longer needed so unauthorized ildividuals 
cannot access clfent irnormation. Data destroyed shall include all copies of any data sets in 
possession a1terthe data has been used for the pwpose specified herein Oi" within 30 days of the 
date oftennination, and certify such destruction to OSHS. DSHS shal be rmponsible for 
destroying lhe returned documents to ensure confidentiality is maintained. The Data provided by 
DSHS will remain the property of DSHS and will be promptty deslroyed as allowed by law when lhe 
AAA and ils subcontractors have completed the wort for which ttie information was required, as 
fully described herein. 

c. The AAA shall protect infonmmon according to state- and federal laws including the following 
incorporated by reference: 

(1) Privacy Act 1974 5 USC subsection 5522; 
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{2} Chapter 40.14 .RCW Preservation and Destruction of Public Records; 

(3) Chapter 74.04 RCW General Provisions -Administration; 

(4} Chapter 42.56.210 RCW Certain Personal&. Olher Records Exempt; 

(5) 45 CFR 205.50 provides for Safeguarding ilformalion for the financial ass!stance Programs and 
identifies llmitations to disdosure of said information; and, 

(6) Public Law 99-508 {18 USC section 2510el Seq. Bec!ronic Communications Privacy Act of 
1986) Part A of Title IV ot the Social Secu~ Act aulhorizes disdosure of client infonnation and 
provides for safeguards, which restrict the use or disclosure of infonnatioo concerning 
applicants or recipients to purposes directly connected with admrnislralioo of the program. 
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Exhibit A - Data Security Requirements 

1. Definitions_ The words and phrases listed below, as used in this Exhibit, shall each h311e the following 
demitio.ns.: 

a_ "AES" means the Advanced Encryption Standard, a specification of Federal lnfomlation Procesaing 
Standards Publications for lhe encryption of eleclronic data issued by lhe National Institute of 
Standards and Technology (ht1ps:J/nvlpubs.nistgov/nis.tpubslFIPSINIST.flPS_ 197-UJ)d 1.pdf). 

b.. "Authorized Users{s)" means an individual or individuals witt1 a business need to access DSHS 
Confidential Information, and who has or have been auttlorized to do so. 

c. "BU$iness Associate Agreement" means an agreement between DSHS and a contractor who is 
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portabiltty· 
a!ld Accountability Aet of 1996. The agreement establiooes pefTllnted and required uses and 
disclosures of prorected health infomlation (PHI) in accordance with HIPAA requirements and 
provides obligations for business associates to safeguard 1he information. 

d. "Category 4 Dam• is data that is confidential and requires special handling due to statutes or 
regulations Ihm require especially strict protection of the data and from which especialy serious 
consequences may arise in the event of any compromise of such data_ Data classified as Catego,y 
4 includes but is not limited to data protected by: the Hemth Insurance Portablllty and Accountabitity 
Act (HIPAA), Pu'b_ L 104-191 as amended by the Heath Information Tecmology for Ecooomic and 
Cfinical Health Act of 2009 {HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
and Privacy Act {FERPA), 20 u_s_c_ §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (htt,ps:/Jwww.irs.gov/pWiirs-pdf/p1075.pdf}; Substance Abuse and Mental Health 
Services Adminislration regulations on Confidentia!ity of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; a:ndfor Criminal Justice Information Services, 28 CFR Part 2D. 

e. "Cloud" means data storage on .servers hosted by an entity other tilan the Conlracror and on a 
network outside the coo1rol of the Contractor_ Physical storage of data in the cloud typically spans 
multiple servers and often multiple locations_ Cloud storage can be divided between consumer 
grade storage for pensonal lies and entaprise grade for companies and govemmental entities. 
Examples of consumer grade storage would include iTunea, Oropbox, Box.com, and many other 
entmes. Enterprise cloud vendors indude Microsoft Azure, Amazm Web Services, and Rackspace. 

f. "Encrypt' means to encode Confidential Information into a fonnat that can only be read by thore 
possessing a 'key"; a password, digital certificate or other mechanism available only to authorized 
users_ Encryption must use a key length of at least 256 bits far symmebic keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES} must 
be used if available. 

9. "FedRAMP-' means lhe Federal Risk and Authorization Management Program (see 
www.fedramp.gov}, which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services.. 

h. "Hardened Password" means a sbTtg .of at least eight charaeters containing at least three of the 
following four character classes: Uppercase mphabetic, lowercase afphabetic, numeral, and special 
charoctera such as an asterisk, ampersand, or exclamation point. 

L "Mobile Device" means a compllling device, typically smaller than a notebook, which runs a mobile 
operating system, such as iOS, Android, or Windows Phone. Mobile Devices include smart phonef;, 
most tablets, and other l'olm factors. 
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j. "Mulfi..factor Authentication" means conlrollmg access to computers and other ff resources by 
requiring two or more pieces of evidence tflat the user is who 1hey daim to be. These pieces of 
evidence consist of somethlng 1he use.- knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and some1hing the user is, a biometric identifier 
such as a fingeiprint, facial scan, or retinal scan. "PIN' means a personal identification number, a 
series of numbers which act as a. pas.sworn for a device .. Since P!Ns are typically only tour to six 
characters, PINs are usually used in conjunction with another factor of authentication, such as a 
fingerprint 

k. "Portable Device• means any computing device with a small form factor, designed to be transported 
from place to place. Portable devices are primarily battery powered devices with base computing 
resources in 1he fomJ of a processor, memory, storage, and networ1c access. Examples im:lude, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Device. 

I. "Portable Media" means any machine readable media that may routtnety be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical discs (CDs or 
DVDs}, fl3Sh memory (1humb drive) devices, external hard drives, and internal hard drives Chat have 
been removed from a computing device. 

m. •secure Area• means an area to which only authorized representatives of the entity possessing ttle 
Confidential lnfoonation have access, and access is controlled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containefs {such as a filing cabinet or desk drawer) withil a room, as long as access 
to the Confidential lnfoonation is not 11Vailable to unau1horized persomel. In otherwise Secure 
Areas, such as an office wi1h restricted access, the Data must be secured in such aw~ as to 
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized 
Contractor staff are not present to ensure that noo-authoriZBd staff cannot access it. 

n. "Trusted Networfc:• means a network operated and maintained by the Contracto,-, which includes 
securify controls sufficient to protect DSHS Data on that netwofk. Controls WOO\ld include a firewa21 
between any other netwo111:s, access control lists ori networking devices such as routers and 
switches, and olher such mechanisms which protect the confidentiality, integrity, and availability of 
theDa.ta. 

o. "Unique User 10• means a string ot characters that identifies a specific user and which, in 
conjunction with a pas.sworn, passphrase or other mechanism, authenticates a user to an 
infonnation system. 

2. Authority. The security requirements clescrbed in this document reflect the applicable requirements of 
policies and standarus of the Washingtoo Technology SeJVices .Agency 
(https://watech.waqovlpolicies?combine--&field categories target id=60&field type target id=AI). 
and .of the DSHS Information Security Policy and Standards Manuaf. Reference material related to 
these requiremerm can be found here: httpstlwww:dshs.wa.govllfalkeeping-dshs-dient-infonnation­
private-and-,secure, Miich is a site developed by the DSHS lnfonnalion Security Office and hosted by 
DSHS Central Contracts and Legal Services. 

3. Administrative Controls. The Comractor must have the following controls in place: 

a. A documented security policy governing 1he secure use .of its computer network and systems, and 
which defines sanctions that may be appled to Contractor staff for violating that policy. 

b. 2f the Data shared under lhis agreement is classified as Category 4, the Contractor must be aware 
of and compliant w'ilh the applicable .legal or regulatory requirements for that Category 4 Dara. 
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c. If Confidential Information shared under this agreement is classified as Category 4, the Contractor 
must have a documented risk assessment for the sys.tem{s} housing lhe Category 4 Data. 

4. Authorization, Authentication, and Access. In order to ensure that access to lhe Data is limited to 
authorized staff, the Contractor must 

a. Have documented policies ,and procedures governing access to systems wilh the shared Data. 

b. Resbict access through admrnistrative, physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and that any given user account logon 10 and password 
combination is known only to the one employee to whom that account is assi~ed. for purposes of 
non-repudiation, it must always be possi>le to determine which employee performed a given action 
on a system hoosing the Dala based solely on the logon ID used to perform the action. 

d. Ensure that only ,authortzed users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

(1) Upon suspected compromise of the user credentials. 

(2) When their employment, or the contract under which the Data is made avaHable to them, is 
tenninated. 

(3) When they no longer need access to the Data to fulfill the reqmremenl:s of lhe contract 

f. Have a process to periodically review and verify tllat only authorized users have BCCe$$ to systems 
containing DSHS Confidential Information. 

g. When accessing the Oat.a from wilhin the Contractors netwmk {the Data stays within tfle 
Contractor's network at all times), enfoo:e password and logon requirements for users within the 
Contractor's network, including: 

(1} A minimum length of 8 characters and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation point 

(2) That a password does not contain a user's name, logon 10, or 8ff/ fonn of their full name. 

(3) That a password does not consist of a sill9le dictionary woot , A password may be formed as a 
passphrase which consists of multiple dictionary words. 

(4) That passwords are significantly different from the previous four passWIOl"ds_ Passwords that 
increment by simply adding a number are not considered significantly different 

h. When accessing Confidential lnronn.ation from an external location {the Oat.a will 1ravene lhe 
Internet or otherwise travel outside the Cootractor's network), mitigate risk and enforce password 
and logon requirements for users by empSoying measures includlng: 

(1} Ensuring mitigations appied to lhe system don't allow end-user modification. 

(2) Not allowing the use of dial-up connections .. 

(3) Using industry standard protocols and solutioos for remote acces-s. Examples would include 
RADIUS and Citlix. 
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(4) Encrypting all remote access traffic from the external worilstalion to Trusted Netwo.rt. or to a 
component within the Trusted Netwolk. The traffic must be encrypted at all times while 
traversing any network, including the Jntemet, which is not a Trusted Netwooc. 

(5} Ensuring that the remote access system prompts for re-authentication or performs automated 
session tennination after no more than 30 minutes of inactMty. 

{6) Ensuring use of Mul'ti-factor Authentication to connect from the external end point to the internal 
end point. 

i. Pa&Swords or PIN codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fulgerpmt, face recogmion, iris scan) or token 
(software, hardware, smart ca.rd, etc.) in !hat case: • 

(1) The PIN or passvrord must be at least 5 letters or numbers when troed in conjunction with at 
least one o1her authenticalion factor 

(2) Must not be comprised of all the same letter or number (11111, 22222, aaaaa, would not be 
accept.able) 

(3) Must not contain a •ruri• of three or more coosecutive rn.1mbera (12393, 98743 would not be 
acceptable) 

j. If the contract specifically allows for the storage of Confidential lnfonnation on a Mobile Device, 
passcodes used on the device must: 

(1) Be a m:nimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower case, letter:, number). 

(3) Not commn more than a Une consecutive character run. Passcodes consisting of 12345, or 
abcd12 would not be acceptallle. 

k. Render the device unusable after a maximum of 10 failed !ogon attempts. 

5. Protection of Data. The Cootmctor agrees to store Data on one or more of 1he following media and 
protect Che Data as described: 

a. Hard disk drives. For Data stored on local wortsta!ion hard disks, access to the Data wilI be 
restricted to Authorized User(s) by requiring logQ(l to the local worllstatioo using a Unique User ID 
and Hardened Password or otfler authentication mechanisms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Network server disks.. For Data stored on hard <isks mointed on network servers and made 
available throug!h shared folders, access to the Data wilt be restricted to Authorized Users through 
the use of access control lists which wil grant access only after the Authorized User has. 
authenticated to lfle network using a Unique User ID and Hardened Password or other 
authentication mecfl8fli$1J1S which provide equal or greater sectirity, such as lliomemcs or smart 
cards. Data on disks moortled to such servers must be located in an area which is accessible only 
to authorized personnel, with access controlled through use of o key, card key, combination lock, or 
comparable mechanism. 

For DSHS Confidential Information stored on these disks, deJeting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet 1he requirements listed in the above 
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paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be 
deferred until the disks are retiree!, replaced, or otherwise taken out of the Secure Area. 

c. Optical discs (CDs or DVDs} in local workstation optical disc drives. Data provided by OSHS 
on optical discs which will be used in local wai<station optical disc drives and which will not be 
transported out of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located 
in an area which is accessible only to aultlonzed personnel, with access controlled through use of a 
key, card key, combination lock, or C()mparable mechanism. 

d. Optical discs (CDs or DVOst in drives or jukeboxes attached to servers. Oat.a proVlded by 
OSHS oo optical discs wfiich wll be attached to networl( servers and which ..,,;11 not be transported 
oot of a Secure Area. Access to Data on these discs will be restricted to Authorized Users through 
the use of access control lists which wil grant access only after the Authorized User ha-s 
authenticated to the nelwoft usilg a Unique User ID and Hardened Password or other 
authentication mechanisms wfiich provide equal Of greater secuity, such as biometrics or smart 
cards. Data on discs attached to such servers must be located In an area wtiicn is accessible ooly 
to authorized personnel, with access controlled lhrough use of a key, card key, comb!naoon loc!J\_, Of 

comparable mechanism. 

e. Paper documents. Any paper reCOfds must be protected by storing the records in a Secure Area 
which is only accessible to auihoriz-ed personnel. When not in use, such records must be stored in 
a Secure Area. • 

f. Remote Access. Access to and use of Ille Data oves- the state Governmental Network (SGN) or 
Secure Acress Washington (SAW) will be controlled by DSHS staff who wiD issue authentication 
credentials {e.g. a Unique User ID and Hardened Password} to Authorized Users on Contra.ctor's 
staff. Conlrador will notify DSHS staff immediately ·whenever an Authorized User in po.ssession of 
such aedentials is terminated or otherwise leaves Ille employ of the Contractor, and whenever an 
Authorized User's duties change such that the Authorized User oo longer requires access to 
peffomt work for this Contract. 

g. Data storage on portable devices or media. 

{'1) Except wtiere otheiwise specified herein, DSHS Data shall not be stored by the Conlraclor on 
portable devices oz- media unless specffical!y authorized within the terms and conditio~ of the 
Conlracl If so authorized, the Data shall be given the following protections: 

(a) Encrypt the Data. 

(b) Control access to devices with a Unique User ID and Hardened Password Of stronger 
authen!icatioo method such as a physical token or biometrics. 

(c) Manually lock devices whenever they are left unattended and set devices to lock 
automatically after a period of inactivity, if this feature is available. Maximum period of 
inacti\!ity is 20 minutes. 

{d) Apply administrative and ptiysical security controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using check-in/chedt-out procedures when the~· are shared, and 
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iii. Taking frequem inventories. 

{2) When being transported outside of a Secure Area, Portable Devices and Portable Media wi!h 
OSHS Confidential Information must be under the physical control of Contractor staff with 
authorization to access the Data, even if the Data is encrypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
emting, documented backup process for business continuity or disaster recovery purposes. 
Such storage is au1horized until such time as that media would be reused during Ille course of 
normal backup operations. If backup media is retired while DSHS Confidential lnfom1ation still 
exists 1..1>0n ft., such media will be destroyed at that time in accordance with the disposition 
requirements below in Section 8 Dara Disposition .. 

(2) Data may be stored on non-portable media (e.g. Storage Area Network drives, virtual media, 
etc.) as part .of a Contractor's existing, documented backup process for business continuity or 
disaster recovery purposes. If so, such media will be protected as otherwise descr.ibed il this 
exhibit If this media is retied v.1lile OSHS Confidential lnfomtation stil.l exists upon it, the data 
d be destroyed at that time in acoordance witt1 the disposition requirements below in Section 8 
Data Disposition. 

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those 
specified elsewhere within this exhi>it. Cloud storage of Data is prolllematic as neither DSHS nor 
the Contractor has conlrol of the environment il which the Data is stored. For this reason: 

(1} DSHS Data will not be stored in any const.mer grade Cloud solution, unless an of the fdlowing 
conditions ere met: • 

(a) Contraclor has written procedures in. place governing use of the Cloud st.orage and 
Con1raclor attests in writing that all such procedures wm be uniformly followed. 

(b) The Data will be Enaypted while within lhe Contractor network. 

(c) The Data will remain Encrypted during transmission to lhe Cloud. 

(d) The Data will remain Enaypted at all times while residing within the Cloud storage solution. 

{e} The Contractor will possess a decryption key for the Data, and the deayption key will be 
possessed only by the Con1raclor and/or OSHS. 

{fl The Oata wili not be dalYllloaded to llOrHlulhorized systems, meaning systems that are not 
on either the OSHS or Conlractor netWOO<s. 

{g) The Data will not be decrypted until downloaded onto a computer within the con!rol of an 
Authorized User and within either the DSHS or Contractor's network. 

(2) Data w.ill not be stored on an Entefprise Cloud storage soMion unless either: 

{a) The Cloud storage provider is treated as any other Sub-Conlractor, and agrees in writing to 
al of the ~irements within this exhibit; or, 

{b) The Cloud sklmc}e sokrtion used is FedRAMP certified. 
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(3) lf the Data includes protected health flformation covered by the Heallh Insurance Portability and 
Acrountabitity Act (HIPAA), the Cloud provider must sign a 'Business Associate Agreement prior 
to Data being stored in their Cloud solution. 

6. System Protection. To prevent compromise of system® which contain DSHS Data or through which 
that Dala passes: 

a. Systems containing DSHS Dala must have all seeurity patches or hoffixes applied wittlin 3 months 
of being made available. 

b. The Contractor will have a method of ensuring that lhe requisite patches and hoflixes have been 
applied within the required timeframes. 

c. Systems containing DSHS Data shall have an Anti-MaJware application, if available, instalfed. 

d. Anti-Malware software shan be kept up to date. The product, its anti-virus engine, and any malw.are 
database tile system uses, will be no more than one update behind current. 

7. Data .Segregation. 

a. OSHS Data must be segregated or otherwise distinguishable from non-OSHS data. This is to 
ensure that when no longef" needed by the Cootractor, Bl'l OSHS Data can be identified for rerum or 
destruction. It also aids in determining whelher OSHS Data has or may have been compromised in 
the event of a security bre::tch. As such, one or more of the following methods will be used for data 
segregatioo. 

(1) DSHS Data wit be kept on media (e.g. hard disk, optical disc, !ape, etc.) which wiD contain no 
noo-DSHS Data. And/or, 

(2} OSHS Dala wiO be stored tn a logical contmner on e!ectronic media, such as a partition or folder 
dedicated to DSHS Data. And/or, 

(3) OSHS Data will be stored in a database which wi'II c:ootain no non-DSHS data. Andlo-, 

{4) DSHS Data will be stored within a database and will be distinguishable from noo-OSHS data by 
the vall.le of a specific field or fields within database records. 

(5) When stored as physical paper documents, DSHS Data will be physically segregated from noo­
DSHS data in a drawer, folder, or otl1er container. 

b. When it is not feasible or praclical to segregate DSHS Data from non-OSHS data, then both the 
DSHS Data and the non-OSHS data with which it is commingled must be prot.ected as described .in 
this exhllJit 

8. Data Disposition. When the contracted worlt has been completed or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shall be returned to DSHS or deslloyed. Media on 
which Data may be stored and associa.ted acceptable methods of destruction are as follows: 
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Data stored on: WiH be destroved bv: 
Server or wmkstatiorc hard disks, or Usiing a 'wipe" utilitywfllch will o"'efWrite the Data at 

least three (3) limes using either random or single 
Remo,,able media. ,(e.g. floppies, USB flash drives, character data, or 
portable hard dis.ks) excluding optical discs 

Degaussing wfficien!!y to ensure that the Dala 
cannot be reconstructed, or 

Phvsicallv destrmrina the disk 

Paper documents with sensitive or Confidential Recycling through a contracted firm, provided lhe 
Information contract \\1th the recycler assures that the 

confidentialitv of Data will be orotected. 

P~er documents containing Confidential Information On-site shredding, pulping, or incineration 
requiring special handling (e.g. protected hea)th 
information l 

Opticat discs {e.g. CDs or DVDs) Incineration, shredding, or completely defacing lhe 
readable surface with a coarse abrasive 

Maonetic taoe Deoaussina. incinerating or crosscut shredclinQ 

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the OSHS Contact d~ated in the Contract within one (1) 
business day of discovery. If no OSHS Contact is designated in the Contract, then lhe notification must 
be reported to lhe OSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must also 
take actions to mitigate 1he risk of loss arul comply with any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. H DSHS Data provided under this Contract is to be shared wilh a 
subcontractor, the Contract with the suboontractor must include all of lhe data security provisions within 
this Contract and wittlln any amendments, attachments, or exhibits within this Contract If the 
Contractor cannot protect the Data as articulated within this Contract, then lhe contract With the SW. 
Contractor must be submitted to 1he DSH S Contact specified for this contract. for review and approval. 
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ATTACHMENT E: CONTRACTOR AGREEMENT on DISCLOSURE of 
CONFIDENTIAL INFORMATION 

SHS 
>·,. ;; ~···•·. , 

','\, . .,,,· . ..,: ·,-·~: 
,l,-l!t".•~-;-,\:i 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This fonn 1is for contractors and other non-DSHS employees. 

Confidential lnfonnation 

"'Confidential infonnation" means infOJmation that is exempt from disdosure to the public or other 
unauthorized persons under Chapter 42.56 RCW or olher federal or state laws. Confidentiaa 
lnfonnation includes, but is not limited to. protected health information as defined by the federal rutes 
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 USC 
§1320d (HIPM), and Personal Information. 

"'Personal Information"' means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other idenlifying numbers, and any financial idenfifiers or as olherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laws applicable to Department programs (including RGW 74_04 .060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (including Federal Tax laws - 26 USC ss.7213. 7213.A., 
7431; Federa I laws for protection of National Directory of New Hires (NDNH) information received 
from the Office of Child Support Enforcement (OCSE) 42 USC § 653 {l}; Administrafive procedures 
for lndj'vidual records- 5 USC § 552a (i); HIPM Privacy and Secumy Rules, the Social Security Act, 
and chemical dependency rules at 42 GFR, Part 2) prohibit una.uthofized access, use, or disclosure 
of confidential information. Civil penalties for violations of HIPM Privacy and Serurily Rules may be 
imposed up to $50,000 per vioiation for a total of up to $1,500,000 for violations of each requirement 
during a calendar year. Criminal penaffies may total up to $250,000 and. ten years imprisonment. 

Regulatory Requirements and Penalties 

In consideration for the Depar1rnent of Social and Health Services (DSHS) granting me access to 
DSHS property, systems, and Confidential Information, I agree that l: 

1. WilJ not access, use. publish, transfer, sell or otherwise disclose any Confidential Information 
gained by reason of this agreement for any purpose that Is not directly connected with the 
performance of the contracted seivices except as allowed by law. 

2. Wifl protect and maintain all Confidential Information gained by reason of this agreement against 
unauthorized use, access, discfosure, modification or loss. 

3. Will employ reasonable security measures. including restricting access to Confidential 
Information by physically securing any computers, documents, or other media containing 
Confidential lnforrnation. 

4. Have an authorized business requirement to access and use DSHS systems or property, and 
view lts data and Confidential Information if necessairy. 

5. Wirl access, use and/or disclose only the -minimum necessary" Confidential lnfonnatioo required 
to perfonn my assigned job duties. 

Agreementon Nondisclosure of Confidential Information- Non Employee 
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Regulatory Requirements and Penalties (continued) 
6. Will not share OSHS system passwords vmh anyone or allow others to use the DSHS systems 

logged in as me. 

7 .. Will not distnbute, transfer, or otherwiss share any DSHS software with anyone. 

B. Understand the penalties, and sanctions associated with unauthorized access or disclosure of 
Confidential lnfmmation. 

G. Understand that ft ls my responsibility to report any and all suspected unauthorized access, loss, 
disclosure, or theft of amfidential informattoo, and that I am to foiward any requests for access to 
such information to my supervisor or OSHS contact. 

m. Undersrand that my assurance of confidentiality and these requiraments do not cease at the time 
I tem1if'late my relationship with my employer or DSHS. 

Regulatory Requirements and Penalties 

This form will be read and signed by each noo-OSHS employee who has access to Confidential 
infomtation, and updated at £east annually. Provide 1he non-DSHS employee signor with a oopy of 
this Agreement and retain the original of each signed form on file for a minimum of six years. 

Signature 
Pont l Tvpe Name ~ HS Emplovee Sianature 

Agreement on Noru:lt~losura of Confidential lnfmmatioo - Non Employee 
DSHS 03-'374B (Rev. 10/202-4) 
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ATTACHMENT F: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, 
AND OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge 
and belief, that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded by any Federal 
department or agency; 

b. Have not within a three-year period preceding this proposal been 
convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connections with 
obtaining, attempting to obtain, or performing a public (Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly 
charges by a governmental entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph 1.b. of 
this certification; and 

d. Have not within a three-year period preceding this 
application/proposal had one or more public transactions (Federal, 
State or local) terminated for cause or default. 

2. Where the prospective primary participants are unable to certify to any of 
the statements in this certification, such prospective participant shall 
attach an explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they 
have authority to execute this Certification. 

KC-233-26 SVdP HRSN 
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ATTACHMENT G: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of 
the undersigned, to any person for influencing or attempting to influence an 
officer or employee of an agency, a Member of Congress, an officer or employee 
of Congress or an employee of a Member of Congress in connection with the 
awarding of any Federal contract, the making of any Federal grant, the making of 
any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal 
contract, grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of 
any agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with this Federal contract, 
grant, loan, or cooperative agreement, the undersigned shall complete and 
submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance 
with its instructions. 

(3) The undersigned shall require that the language of this certification be included in 
the award documents for all subawards at all tiers (including subcontracts, 
subgrants and contracts under grants, loans, and cooperative agreements) and 
that all subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by section 1352, title 
31, U.S. Code. Any person who fails to file the required certification shall be subject to 
a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 

Contractor Organization 

Date 
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ATTACHMENT H: ASSURANCE of COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 
I\.. . ~ <;-+. \J\V1Cet'l-t- de ()etv\ 

~ u'rf?1J2 hereinafter called the "Applicant" 
(Nam of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 
88-352) and all requirements imposed by or pursuant to the Regulation of the 
Department of Health and Human SeNices (45 CFR Part 80) issued pursuant to that 
title, to the end that, in accordance with Title VI of that Act and the Regulation, no 
person in the United States shall, on the ground of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity for which the Applicant receives Federal 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it 
will immediately take any measures necessary to effectuate this CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant, or in the case of any transfer of such property, any transferee, for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision 
of similar seNices or benefits. If any personal property is so provided, this assurance 
shall obligate the Applicant for the period during which it retains ownership or 
possession of the property. In all other cases, this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance is extended to it 
by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any 
and all Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended after the date hereof to the Applicant by the Department including 
installment payments after such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recognizes and 
agrees that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf 
of the Applicant. 

ident, Chairman of Board, or comparable authorized official) 

(Applicant's mailing address) 
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ATTACHMENT I: CONTRACTOR SIGNATURE PAGE 

® Division of Aging & Long T cmi Care 

SIGNAHiREAll"ffiORIZATION J•ORM 

Thi~ signature Authoriz.,tion Form shull be r-:taini::d on fik by Kits,1p C01u1ty Dhisim of Aging & Long Tenn 
Can: and slmll remain in e11~.:t 1uHil ,1 new ('11:! i~ submin.:d by the Subc<'lltractor. 
SttBCONl RAC:TOR NAME .\.'iD .-\DD RESS CONTlt·\CT Jlirl\fBER 

PROJECT NAME 

I CONTR.\CTS & Al\IENmU:NTS 
This is to ccrtil)· that the following nm11ed pcrsort,;. are authorized to enter into contract and:or contract 
amendments mi behalf of the Sull(.'(\!llrnctor and their specimen signahlT<)S are genuine. 

TYPED NA1'1IE & TITLE 

1J_R~~--,rdb~·Jitdi)~ 
2_ f,<l\Uf\ .. \~\~¾-"------

II. VOl.:CHl<:RS 

3. _____________ _ 

This b h, certil} that tl1e !'<%•wing m1n11::d perso1i5 are authorized to $ign and submit r;;:imb1trsernent 
V('llchers ,,n h,:half pf !lie Subc(>nlrncll•r and their specimen signature;; are genuine. 

TYPED NAME&. TITLE SIGNATURE 

2 2 

3. _____ _ _ _ _ 3. 

EFFF:f'TIYE DA n; OF Al!TUORl1.A.HO:\ 

l{ 
llltl!!th 
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ATTACHMENT J: KITSAP AUDIT FORM 

KITIAPCCUl'IY 
llEP-0'­
SeRYICEI 

.....,._ 
DllplllylJl'oc:m ---------om..-
--=--=."11ill•~ ___,_ ---~ Pllonlr.MUU.482:4 ------- _ _ ,!1112 

Department of Human Services 

Verification of Federal :Funds 

Doug Washburn 
OiTeetor 

This form mu~ accompany the agency independent audit when submitted to Ki:tsap 
County. 

Agenq•: ___________ Director: _ _______ _ 

Address: _____________________ _ 

=~ .. ":!.:.-cowt Phone .Number: __________ Email: _ _______ _ 
-~.cocrdllllltar 

""""'" -.al' .AIIZl' 
1111" -HDtlllaQ 

--·llaana'allar __ .,,._, 4t'L✓r -­___ ..,..... 

----= illUil7 __, ......., ___ 
nwoibrw,i-y-­
a.-.Hydo.---­.......... -~ --­a,,,illlan-..., --­Al,,oQ&.....,..1-c:­_.,,_,._ 
-con.ndly-
1ClaDflWI'--* 
1'14_, linlt.llU -~-----1MG.lil'I.M11 
-=-.111.­
&may4mllh. ............... 

carmucy­----i)---.... , ___ _ 

__...,_lllml' 

-=---­_Tlll1s._ 
l'!lanr. /llll.&U.-

ltcwlng and Hoowilcl:nltlZ 
c..tllcq.f'I-,-­
-= Nll..11'1.NZi 

1111o1p-,.­~-1aa1-,.-
PurfClnllwd,-­
---DIIID•­
tHTa,tarlWNII 

l'lri<lralalt. WA -
filll:-.aK.IDr7 
____ .....,.,, -----~ ---'lhJ' 
ai--.-­
--...·!Jinll:Jb' 
-=----
-""""'1clanD 
IIIM~-
Phono: --.ft'l1 

KC-233-26 SVdP HRSN 

:i I did not perform a •2 CFR 200.331. single or program specific audit because 
Agency received less than $1,000,000 in Federal funds for the 'fiscal year ending 

a I performed a •2 CFR 200.33 L single or program specific a.udit because 
Agency received S1,000,000 or more in Federal Funds; for the fiscal year ending 

•subpart 'F of 2 CFR part 200, Uniform Administrative Requlraments, Cost P.r:incipfes, and 
Audit Requirements for Federal Awards, as per 2 CFR 200.501. A non-federal entity that 
ei,-,pends $1,000,000 or ITIO'l'e in Federal awards during the entity's fiscal year must have a 
sing§e or program-specific audit conducted for that year in accordance with tile Pf'Ovisson.s of 
Subpan F, Audit Requirements. 2 CfR 2.00.514. Audit Form, updated 7/23/2025 

lilli'--•IU-,111Mt.ll~•...,,;Omhllnl,_..,118l18,1..4171 
-UOW-.#1.i7111•F.Q-.a1J721 

-.:-l!lll..KU1"7•--~--.-.-t 
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Exhibit 1: Optional Monthly Service Form 

Date of Client Name 
Service 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 

KC-233-26 SVdP HRSN 

HRSN Nutrition Services Monthly Report 
___ 2026 

(month) 

Client Tvoe of service orovided 
Number IV!Je Rate 

(reference 
Fruit & Ven: Provisions $83/month 

MlM $20.50/ meal 
the Pantry Stocking/ Box $83/ month or Other 

authorization /uo to $500/ 6 months- reference Authl 

form) Ed & Nutrition Counseling $33 .48 one time 
(oer 6 months) 

Rate for 
nutrition 
service(s) 

Total Reimbursement Request 

94 

Total 
reimbursement 

request for 
client service 

(per day) 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

~ 5/30/2025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~~~i~cT Christian Brothers Services 
Risk Program Administrators a subsidiary of 

rA~~N.t ~xti· 800-807-0300 I FAX 
Arthur J. Gallagher Risk Management Services, LLC 

IA/C Nol: 630-378-2508 
E-MAIL 

2850 Golf Road ADDRESS· 
Rolling Meadows IL 60008 INSURER($) AFFORDING COVERAGE NAIC# 

INSURER A : Old Republic insurance Company 24147 

INSURED CHRIBR0-14 INSURER B: Old Republic Union Insurance Company 31143 
Brothers of the Christian Schools & Affiliates 
LOC #1134003 SOC STVDP CONF OUR LADY STAR OF SEA INSURERC: 

1205 Windham Parkway INSURER D: 
Romeoville IL 60446-1679 INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 1354528397 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR POLICYEFF POLICY EXP 
LIMITS LTR TYPE OF INSURANCE 1,uon , ,.,.,n POLICY NUMBER IMM/DD/YYYYI IMM/OD/YYYYI 

B X COMMERCIAL GENERAL LIABILITY y N 822500 1325596 6/15/2025 6/15/2026 EACH OCCURRENCE $10,000,000 -D CLAIMS-MADE 0 OCCUR 
DAMAGE TO RENTED 
PREMISES IEa occurrence\ $ Included 

MED EXP (Any one person) $15,000 -
PERSONAL & ADV INJURY $ Included -

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ Included 

~ 
□ PRO- □ LOG PRODUCTS - COMP/OP AGG $ Included POLICY JECT 

OTHER: $ 

A AUTOMOBILE LIABILITY N N MWTB 21543 
~ 

6/15/2025 6/15/2026 COMBINED SINGLE LIMIT 
(Ea accident)- $1,000,000 

ANY AUTO BODILY INJURY (Per person) $ 
~ 

OWNED X SCHEDULED 
AUTOS ONLY _ AUTOS BODILY INJURY (Per accident) $ 

X HIRED X NON-OWNED rp~?~tc~Je~8AMAGE $ 
~ 

AUTOS ONLY _ AUTOSONLY 
$ 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE $ 
~ 

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

DED I I RETENTION $ $ 

WORKERS COMPENSATION I PER I I OTH-
AND EMPLOYERS' LIABILITY STATUTE ER 

Y/N 
ANYPROPRIETOR/PARTNER/EXECUTIVE 

□ N/A 
E.L. EACH ACCIDENT $ 

OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $ DESCRIPTION OF OPERATIONS below 
B Excess Automobile Liability N N 822500 1325596 6/15/2025 6/15/2026 Occ/No Agg. $9,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS / VEHICLES (ACORD 101 , Additional Remarks Schedule, may be attached if more space is required) 
The certificate holder is added as an additional insured under the General Liability per attached endorsement per prior written contract and Primary 
Non-Contributory coverage is also provided under the Primary General Liability per prior written contract per the attached endorsement. Coverage is solely, 
strictly, and specifically with regards to: 
The Homeless Housing Grant 
Kitsap County Aging and Long-Term Care (AL TC), the County, its officers, officials, employees, and agents, State of Washington, Department of Social & 
Health Services (DSHS), its Elected and Appointed officials, agents and employees are included as Additional Insured in accordance with the policy provision of 
the General Liability, Auto Liability and 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Kitsap County Division of Aging and Long Term Care 
ACCORDANCE WITH THE POLICY PROVISIONS. 

State of Washington - DSHS 
614 Division Street, MS-5 

~LRE~:Z7/~ 
Port Orchard WA 98366 

I 
© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



OLD REPUBLIC UNION INSURANCE COMPANY 

Attaching to and forming part of Policy No. 822500 1325596 

Named Insured: THE RELIGIOUS AND CHARITABLE RISK POOLING TRUST OF THE BROTHERS OF THE 
CHRISTIAN SCHOOLS AND AFFILIATES 

Effective date of this endorsement is June 15, 2025 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED 
SCHEDULED PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under SECTION II INSURING AGREEMENT C, GENERAL LIABILITY 
COVERAGE defined within the Coverage Agreement 

SECTION 1: Schedule 

Name of Additional Insured Persons(s) or Designated Location(s) Of Covered Operations: 
Organization(s): 

ANY PERSON OR ORGANIZATION WHEN YOU HAVE 
AGREED IN A WRITTEN CONTRACT FOR THAT 
PERSON OR ORGANIZATION TO BE ADDED AS AN 
ADDITIONAL INSURED ON YOUR POLICY. 

If no entry appears above, information required to complete this endorsement will be shown in the Certificate of Coverage as 
applicable to this endorsement. 

Section II Insuring Agreement C -Name of Insured Amended 

A. Who Is An Insured defined in the General Insurance Agreement is amended to include as an Additional Insured the 
person(s) or organization(s) shown in the Schedule above, but only with respect to liability in the performance of the 
Named lnsured's ongoing operations for the Additional lnsured(s) at the Location(s) designated in the Schedule above 
for "bodily injury" or "property damage", caused in whole or in part, by the Named lnsured's acts or omissions which 
takes place after the execution of a written agreement with the Additional lnsured(s). 

8. For the coverage provided by this endorsement: the following paragraph is added to Section IV -General 
Conditions, Section 11, Insuring Agreement C-General Liability. 

This insurance is primary insurance as respects to this coverage to the additional insured person or organization, 
where the written contract or written agreement requires that this insurance be primary and noncontributory. In that 
event, we will not seek contribution from any other insurance policy available to the additional insured on which the 
additional insured person or organization is a Named Insured. 

C. Who Is An Insured is also amended to include as an additional insured the person(s) or organization(s) shown in the 
Schedule, with respect to liability for "bodily injury" or "property damage" caused, in whole or in part, by the "Named 
lnsured's work" at the location designated and described in the schedule of this endorsement performed for that 
additional insured and included in the "products-completed operations hazard". 

The most we will pay is the amount of insurance required by the written contract or the amount of applicable limits of insura nee 
under this policy; whichever is less. 

This Insurance does not apply to any claims or suits seeking damages, including defense, arising out of, directly or indirectly, 
from any actual or alleged participation in any act of sexual misconduct, sexual harassment, sexual molestation, sexual 
abuse or any claim sexual in nature, physical or mental, of any person. 

Except as amended in this endorsement, this insurance is subject to all coverage terms, clauses and conditions in the policy 
to which this endorsement is attached and only applies to the extent permitted by law. 



E.xclusions Search Results: Entities 

No Results i, ... fl! fO'.Jr>':i for 

:, Saint Vincent de Paul 
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