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CONTRACT FOR HUMAN SERVICES 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the County); and Bremerton Foodline, a Washington nonprofit 
corporation, having its principal office at 1600 12th Street Bremerton, WA 98337 (the 
Contractor). 

SECTION 1. EFFECTIVE DATE OF CONTRACT 

The Contract will become effective on April 1, 2026 and terminate on June 30, 2027. In 
no event will the Contract become effective unless and until it is approved and executed 
by the Kitsap County Board of County Commissioners or the Kitsap County 
Administrator. 

SECTION 2. SERVICES TO BE PROVIDED 

2.1 A description of the services to be performed by the Contractor is set forth in 
Attachment A: Statement of Work, which is attached to the Contract. 

2.2 The Contractor agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to 
standard industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with 
the schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress 
of the work. The Contractor will prepare and present status reports and other 
information that may be pertinent and necessary, or as may be requested by the 
County. 

SECTION 3. CONTRACT REPRESENTATIVES 

The County and the Contractor will each have a contract representative. A party may 
change its representative upon providing written notice to the other party. The parties' 
representatives are as follows. 

County's Contract Representative 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 
(360) 337-5624 
Email: sasmith@kitsap.gov 
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Contractor's Contract Representative 

Cori Kauk, Executive Director 
Bremerton Foodline 
1600 12th Street Bremerton, WA 98337 
Email: cori@bremertonfoodline.org 
(360) 479-6188, option 5 

SECTION 4. COMPENSATION 

4.1 A description of the compensation to be paid to the Contractor is set forth in 
Attachment B: Budget Summary, which is attached to the Contract. 

4.2 The total amount payable under the Contract, by the County to the Contractor, in 
no event will exceed $45,000. Any cost incurred by the Contractor over and 
above the year-end sums set out in the budgets shall be at the Contractor's sole 
risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice 
to the County once a month for payment of work actually completed to date. 
Contractor shall use the Department of Human Services Contractor Invoice 
Form, available from the County. Subject to the other provisions of the Contract, 
the County generally will pay such an invoice within 30 days of receiving it. 

4.4 The County will submit payments for work performed to: 

Bremerton Foodline 
1600 12th Street 
Bremerton, WA 98337 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 

4.6 Payments shall not be construed as a waiver of the County's right to challenge 
the level of the Contractor's performance under this Contract, and to seek 
appropriate legal remedies. 

4.7 The Contractor will not be entitled to payment for any services that were 
performed prior to the effective date of the Contract or after its termination, 
unless a provision of the Contract expressly provides otherwise. 

4.8 If the Contractor fails to perform any substantial obligation, and the failure has 
not been cured within 10 days following notice from the County, the County may, 
in its sole discretion and upon written notice to the Contractor, withhold all 
monies due the Contractor, without penalty, until such failure to perform is cured. 

4.9 The Contractor shall pay no wages in excess of the usual and accustomed 
wages for personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment 
and/or supplies. 

4.11 County shall not be liable for payment of any invoice submitted later than thirty 
(30) days after termination of this Contract. 

4.12 In the event that it is determined that any funds are disbursed under the terms of 
this Contract which were in violation of the terms and conditions herein such 
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sums shall be reimbursed to County upon written demand. Neither payment of 
any funds under the terms of this Contract, nor any other action of County or its 
agents or employees, prior to the discovery of the violation, shall constitute a 
waiver thereof. 

SECTION 5. AMENDMENTS AND CHANGES IN WORK 

5.1 In the event of any errors or omissions by the Contractor in the performance of 
any work required under the Contract, the Contractor will make all necessary 
corrections without additional compensation. All work submitted by the 
Contractor will be certified and checked by the Contractor for errors and 
omissions. The Contractor will continue to be responsible for the accuracy of 
work even after the work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must 
be in writing, be signed by both parties, and be attached to the Contract. Work 
under a renewal, amendment or modification may not commence until the 
renewal, amendment or modification has been approved by the County and has 
become effective. 

5.3 Either party may request that the Contract terms be renegotiated when 
circumstances, which were neither foreseen nor reasonably foreseeable by the 
parties at the time of contracting, arise during the period of performance of the 
Contract. Such circumstances must have a substantial and material impact upon 
the performance projected under this Contract, and must be outside the control 
of either party. 

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
harmless the County and its elected and appointed officials, officers, employees and 
agents from and against all claims resulting from or arising out of the performance of the 
Contract, whether such claims arise from the acts, errors or omissions of Contractor, its 
subcontractors, third parties or the County, or anyone directly or indirectly employed by 
any of them or anyone for whose acts, errors or omissions any of them may be liable. 
"Claim" means any loss, claim, suit, action, liability, damage or expense of any kind or 
nature whatsoever, including but not limited to attorneys' fees and costs, attributable to 
personal or bodily injury, sickness, disease or death, or to injury to or destruction of 
property, including the loss of use resulting therefrom. Contractor's duty to indemnify, 
defend and hold harmless includes but is not limited to claims by Contractor's or any 
subcontractor's officers, employees or agents. Contractor's duty, however, does not 
extend to claims arising from the sole negligence or willful misconduct of the County or 
its elected or appointed officials, officers or employees. For the purposes of this 
indemnification provision, Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually 
negotiated by the parties. This indemnification provision shall survive the expiration or 
termination of the Contract. 

SECTION 7. INSURANCE 

7.1 Professional Legal Liability. The Contractor, if it is a licensed professional, will 
maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor's profession. The coverage will have a limit of not 
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less than $1 million per occurrence and $2 million general aggregate. The 
coverage will apply to liability for a professional error, act or omission arising out 
of the Contractor's services under the Contract. The coverage will not exclude 
bodily injury or property damage. The coverage will not exclude hazards related 
to the work rendered as part of the Contract or within the scope of the 
Contractor's services under the Contract, including testing, monitoring, 
measuring operations or laboratory analysis where such services are rendered 
under the Contract. 

7.2 Workers' Compensation and Employer Liability. The Contractor will maintain 
workers' compensation insurance as required by Title 51, Revised Code of 
Washington, and will provide evidence of coverage to the Kitsap County Risk 
Management Division. If the Contract is for over $50,000, then the Contractor 
will also maintain employer liability coverage with a limit of not less than $1 
million. 

7.3 Commercial General Liability. The Contractor will maintain commercial 
general liability coverage for bodily injury, personal injury and property damage, 
subject to a limit of not less than $2 million per occurrence. The general 
aggregate limit will apply separately to the Contract and be no less than $4 
million. The Contractor will provide commercial general liability coverage that 
does not exclude any activity to be performed in fulfillment of the Contract. 
Specialized forms specific to the industry of the Contractor will be deemed 
equivalent provided coverage is no more restrictive than would be provided 
under a standard commercial general liability policy, including contractual liability 
coverage. 

7.4 Automobile Liability. The Contractor will maintain automobile liability insurance 
as follows (check ONE of the following options): 

_Not Applicable. 

__L The Contractor will maintain commercial automobile liability insurance with a 
limit of not less than $2 million each accident combined bodily injury and property 
damage. The aggregate limit will be at least $4 million. Coverage will include 
owned, hired and non-owned automobiles. 

_The Contractor will maintain automobile liability insurance or equivalent form 
with a limit of not less than $100,000 each accident combined bodily injury and 
property damage. The aggregate limit will be at least $300,000. If a personal 
lines automobile liability policy is used to meet this requirement, it must include a 
business rider and must cover each vehicle to be used in the performance of the 
Contract and the certificates of insurance must evidence that these conditions 
have been met. If the Contractor will use non-owned vehicles in performance of 
the Contact, the coverage will include owned, hired and non-owned automobiles. 

7.5 Miscellaneous Insurance Provisions 

A. The Contractor's liability insurance provision will be primary with respect to 
any insurance or self-insurance programs covering the County, its elected 
and appointed officers, officials, employees and agents. 

B. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will include the County, its officers, officials, 
employees and agents as additional insureds with respect to performance of 
services. 
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C. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will contain no special limitations on the 
scope of protection afforded to the County as an additional insured. 

D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 

E. The Contractor's insurance will apply separately to each insured against 
whom claim is made or suit is brought subject to the limits of the insurer's 
liability. 

F. The Contractor will include all subcontractors as insureds under its policies or 
will furnish separate certificates and endorsements for each subcontractor. 
All coverage for subcontractors will be subject to all of the requirements 
stated in these provisions. 

G. The insurance limits mandated for any insurance coverage required by the 
Contract are not intended to be an indication of exposure, nor are they 
limitations on indemnification. 

H. The Contractor will maintain all required policies in force from the time 
services commence until services are completed. Certificates, policies and 
endorsements scheduled to expire before completion of services will be 
renewed before expiration. If the Contractor's liability coverage is written as 
claims-made-policy, then the Contractor must evidence the purchase of an 
extended-reporting period or "tail" coverage for a three-year period after 
completion of the services. 

7.6 Verification of Coverage and Acceptability of Insurers. 

A. The Contractor will place insurance with insurers licensed to do business in 
the State of Washington and having A.M. Best Company ratings of no less 
than A-VII, with the exception that excess and umbrella coverage used to 
meet the requirements for limits of liability or gaps in coverage need not be 
placed with insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement which will clearly evidence all 
insurance required in this Section before work under this Contract shall 
commence. The certificate will, at a minimum, list limits of liability and 
coverage. The certificate will provide that the underlying insurance contract 
may not be canceled , or allowed to expire, except on 30-days' prior written 
notice to the County. Any certificate or endorsement limiting or negating the 
insurer's obligation to notify the County of cancellation or changes must be 
amended so as not to negate the intent of this provision. 

C. The Contractor will furnish the County with evidence that the additional­
insured provision required above has been met. Acceptable forms of 
evidence are the endorsement pages of the policy showing the County as an 
additional insured, or a letter of self-insurance from a public entity risk pool 
which waives the requirement. 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate "care of' the appropriate County office or department. The address 
of the certificate holder will be shown as the current address of the 
appropriate County office or department. 
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E. The Contractor will request that the Washington State Department of Labor 
and Industries, Workers Compensation Representative, send verification to 
the County that the Contractor is currently paying workers' compensation. 

F. Evidence of such insurance, as required above, shall be provided to the 
County at the following address: 

Stacey Smith, Administrator 
Program Aging, Kitsap County Department of Human Services 
614 Division Street, MS-5 
Port Orchard, WA 98366 

Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Human 
Services Department as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies 
specified in the Contract upon request of the Kitsap County Risk Manager. 

SECTION 8. TERMINATION 

8.1 The County may terminate the Contract in whole or in part whenever the County 
determines, in its sole discretion, that such termination is in the best interests of 
the County. The County may terminate the Contract upon giving the Contractor 
10-days' written notice. In that event, the County will pay the Contractor for all 
costs incurred by the Contractor in performing the Contract up to the date of such 
notice, subject to the other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in 
any way after the Contract is signed or becomes effective, the County may 
summarily terminate the Contract notwithstanding any other termination provision 
in the Contract. Termination under this provision will be effective upon the date 
specified in the written notice of termination sent by the County to the Contractor. 
No costs incurred after the effective date of termination will be paid. 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to 
cure the breach within 10 days of written notice to do so by the County, the 
County may terminate the Contract. In that event, the County will pay the 
Contractor only for the costs of services accepted by the County. Upon such 
termination, the County, at its discretion, may obtain performance of the work 
elsewhere, and the Contractor will bear all costs and expenses incurred by the 
County in completing the work and all damages sustained by the County by 
reason of the Contractor's breach. 

SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING 

9.1 The Contractor will perform under the Contract using only its bona fide 
employees or agents, and the obligations and duties of the Contractor under the 
Contract will not be assigned, delegated or subcontracted to any other person or 
firm without the prior express written consent of the County. 
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9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all 
applicable laws. 

9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any 
company, person, partnership or firm, other than a bona fide employee working 
exclusively for the Contractor, any fee, commission percentage, brokerage fee, 
gift or other consideration contingent upon or resulting from the award or making 
of the Contract. 

SECTION 10. INDEPENDENT CONTRACTOR 

10.1 The Contractor's services will be furnished by the Contractor as an independent 
contractor and not as an employee, agent or servant of the County. The 
Contractor will perform the services in strict accordance with the provisions of the 
Contract, but will be free from control or direction over the performance of the 
services. 

10.2 At least one of the following applies: (a) the services to be provided are outside 
the usual course of business for which the services are performed; (b) the 
services to be provided will be performed outside all of the places of business of 
the Contractor; or (c) the Contractor is responsible for the costs of the principal 
place of business from which the services will be performed. 

10.3 The Contractor warrants that it either: (a) is customarily engaged in an 
independently established trade, occupation, profession or business of the same 
nature as that involved in the Contract; or (b) has a principal place of business for 
the business it is conducting that is eligible for a business deduction for federal 
income tax purposes. 

10.4 The Contractor acknowledges or warrants that it: (a) is responsible for filing at 
the next applicable filing period a schedule of expenses with the Internal 
Revenue Service for the type of business the Contractor is conducting; (b) has 
established an account with the State of Washington Department of Revenue 
and any other applicable state agencies for the business the Contractor is 
conducting for the payment of all state taxes normally paid by employers and 
businesses; and (c) has registered for and received a unified business identifier 
number from the State of Washington. 

10.5 The Contractor warrants that it maintains a separate set of books or records that 
reflect all items of income and expenses of the business that the Contractor is 
conducting. 

10.6 The Contractor acknowledges that the entire compensation for the Contract is set 
forth in the compensation provisions of the Contract and that the Contractor is 
not entitled to any County benefits, including, but not limited to: vacation pay; 
holiday pay; sick leave pay; medical, dental or other insurance benefits; fringe 
benefits; or any other rights or privileges afforded to County employees or 
agents. 

10. 7 In the event that any of the Contractor's employees, agents, servants or 
subcontractors, carry on activities or conduct themselves in any manner which 
may either jeopardize the funding of this Contract or indicates that they are unfit 
to provide those services as set forth within, the Contractor shall be responsible 
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for taking adequate measure to prevent said employee, agent or servant from 
performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, 
but not limited to, settlements, judgments, set-offs, attorneys' fees or costs, 
incurred or suffered by reason of claims or demands arising in connection with 
the provisions of this Section. 

SECTION 11. COMPLIANCE WITH LAWS 

11.1 The Contractor, its employees, assignees, delegates or subcontractors will not 
discriminate against any person in performance of any of its obligations under the 
Contract on the basis of race, color, creed, religion, national origin, age, sex, 
sexual orientation, marital status, veteran status or the presence of disability. 

11.2 The Contractor, its employees, assignees, delegates and subcontractors will 
comply with all applicable provisions of the Americans With Disabilities Act and 
all regulations interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors, employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules, 
regulations (including Management Bulletins), and policies in their performance 
under the Contract. 

11.4 Religious Activities. If the Contractor is a faith-based or religious organization, it 
retains its independence and may continue to carry out its mission, including the 
definition, development, practice, and expression of its religious beliefs. Such a 
Contractor, however, may not use any funding provided under this Agreement to 
support or engage in any explicitly religious activities, including activities that involve 
overt religious content such as worship, religious instruction, or proselytization, nor may 
such a Contractor condition the provision of services provided pursuant to this 
Agreement upon a participant's engaging in any such explicitly religious 
activities. 

11.5 Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and 
Health Services Program Management Bulletins, and the Division of Aging Policy 
and Procedures. 

11.6 Accessibility. To the extent Services or Work Product include electronic 
documents (e.g., PDFs, reports), software, or web content, Contractor warrants 
such items shall comply with current technical standards for web and mobile 
accessibility set forth in 28 CFR § 35.200, which incorporates by reference the 
Web Content Accessibility Guidelines (WCAG) 2.1, Level AA. Contractor shall 
promptly remediate any non-conformance at its sole expense. For Work Product 
intended for public use or distribution, Contractor shall provide accessible 
versions meeting these standards simultaneously with initial delivery. Contractor 
shall provide a Voluntary Product Accessibility Template upon request. Subject to 
the exceptions in 28 CFR 35.201, this requirement applies to all Work Product 
created or modified by Contractor. This warranty survives County's acceptance 
of Work Product and Contract termination or expiration, to ensure County 
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compliance with Title II of the Americans with Disabilities Act, 28 CFR Part 35, 
Subpart H, and the DOJ's 2024 Final Rule (89 FR 31320). 

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS 

12.1 The Contractor will maintain readily accessible records and documents sufficient 
to provide an audit trail needed by the County to identify the receipt and 
expenditure of funds under this Contract, and to keep on record all source 
documents, such as time and payroll records, mileage reports, supplies and 
material receipts, purchased equipment receipts, and other receipts for goods 
and services. 

12.2 The Contractor will maintain property record cards and property identification 
tabs as may be directed by County codes and changes thereto. This applies 
only to property purchased from funds under this Contract specifically designated 
for such purposes. Ownership of equipment purchased with funds under this 
Contract so designated for purchase shall rest in the County and such equipment 
shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any 
programs it operates pursuant to this Contract, including state grants, fees, 
donations, federal funds and other funds outlined in this Contract, or any 
amendments or modifications to this Contract. Expenditure of all funds payable 
under this Contract must be in accordance with the attached Statement of Work. 

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and 
data and documents produced in the performance of the work under the Contract 
will be "works for hire" as defined by the U.S. Copyright Act of 1976 and will be 
owned by the County. Ownership includes the right to copyright, patent, and 
register, and the ability to transfer these rights. 

12.5 All property and patent rights, including publication rights, and other 
documentation, including, machine-readable media, produced by the Contractor 
in connection with the work provided for under this Contract shall vest in the 
County and such materials will be provided to the County upon request. 

12.6 An electronic copy of all word processing documents will be submitted to the 
County upon request or at the end of the job using the word processing program 
and version specified by the County. 

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT 

The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents, from and against any claimed action, cause or demand 
brought against the County, where such action is based on the claim that information 
supplied by the Contractor or subcontractor infringes any patent or copyright. The 
Contractor will be notified promptly in writing by the County of any notice of such claim. 

SECTION 14. DISPUTES 

Differences, disputes and disagreements between the Contractor and the County 
arising under or out of the Contract will be brought to the attention of the County at the 
earliest possible time so that the matter may be settled or other appropriate action 
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promptly taken. Any dispute relating to the quality or acceptability of performance or 
compensation due the Contractor will be decided by the County's contract 
representative or designee. All rulings, orders, instructions and decisions of the 
County's contract representative will be final and conclusive. 

SECTION 15. CONFIDENTIALITY 

The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the 
County or an order entered by a court of competent jurisdiction. The Contractor will 
promptly give the County written notice of any judicial proceeding seeking disclosure of 
such information. 

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE 

16.1 The Contract will be construed as having been made and delivered within the 
State of Washington, and it is agreed by each party that the Contract will be 
governed by the laws of the State of Washington, both as to its interpretation and 
performance. 

16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of 
the Contract may be instituted and maintained only in a court of competent 
jurisdiction in Kitsap County, Washington. 

16.3 If the Contractor is a federally recognized Indian tribe, the following provision 
applies: Each party hereby grants a limited waiver of sovereign immunity to suit 
solely with respect to claims made against it by the other party relating to, or 
arising under, this Contract. Each party hereby voluntarily consents to the 
personal jurisdiction of the Superior Court of the State of Washington, County of 
Kitsap, solely for this purpose. 

SECTION 17. MISCELLANEOUS 

17 .1 Authority. The Contractor certifies that it has the legal authority to apply for the 
funds covered under this Contract. 

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or 
waiver of any provisions of the Contract, does not constitute a waiver of such 
provision or future performance, or prejudice the right of the waiving party to 
enforce any of the provisions of the Contract at a later time. 

17.3 Remedies. All remedies provided for in this Contract will be construed as 
cumulative and will be in addition to any other remedies provided by law. 

17.4 Tax Payments. The Contractor will pay all applicable federal, state and local 
taxes, fees (including licensing fees) and other amounts. 

17.5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest 
or the appearance of a conflict of interest in disbursing contract funds for any 
purpose and in the conduct of procurement activities. The Contractor will ensure 
that its subcontractors, employees, agents or representatives avoid conflicts of 
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interest or the appearance of a conflict of interest in disbursing contract funds for 
any purpose and in the conduct of procurement activities. 

17.6 Personnel Removal. The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the 
County's contract representative or designee. 

17.7 Records Inspection and Retention. The County may, at reasonable times, 
inspect the books and records of the Contractor relating to the performance of 
the Contract. The Contractor will retain for audit purposes all Contract-related 
records for at least six (6) years after termination of the Contract. 

17.8 Audit Requirements 

Independent Audits will be submitted annually to the Kitsap County Department 
of Human Services in the following manner: 

The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports 
of the Contractor. Copies of the audit, management letter, and Kitsap County 
Audit form (Attachment J) shall be submitted to Kitsap County Department of 
Human Services within 9 months of the end of the Contractor's fiscal year. 

The Contractor shall provide an independent audit of the entire organization 
which: 

A. Is performed by an independent Certified Public Accountant, the Washington 
State Auditor's Office, or another entity, which the County and Contractor 
mutually agree will produce an audit which meets the requirements described 
in items B and C below. 

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, 
Reporting for Other Non-Profit Organizations. 

C. Is performed in accordance with generally accepted auditing standards and 
with Federal Standards for Audit of Governmental Organizations, Programs, 
Activities and Functions, and meeting all requirements of 2 CFR Part 200 
Subpart F, as applicable for agencies receiving federal funding in the amount 
of $1,000,000 or more during their fiscal year. 

D. The Contractor shall submit two (2) copies of the audit and the management 
letter directly to the County immediately upon completion. The audit must be 
accompanied by documentation indicating the Contractor's Board of Directors 
has reviewed the audit. 

17.9 Publication. The Contractor will not publish any results of the works performed 
under this Contract without the advance written permission of the County. 

17.10 County Review. The County may, at reasonable times, review and monitor the 
financial and service components of the program as established by the 
Contractor by whatever means are deemed expedient by the Board of County 
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Commissioners, or its respective delegates. Such review may include, but is not 
limited to, with reasonable notice, on-site inspection by County agents or 
employees, and the inspection of all records or other materials which the County 
deems pertinent to the Contract and its performance, except those deemed 
confidential bylaw. 

The Contractor agrees to cooperate with County in the evaluation of the 
Contractor's project(s) and to make available all information required by any such 
evaluation process. The Contractor shall implement in a timely manner (within 30 
days) any corrective actions identified in the final evaluation report. Address 
more urgent responses in the time required by Kitsap Aging & Long Term Care. 

17.11 Successors and Assigns. The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, 
administrators and assigns to the other party to the Contract and to the partners, 
successors, administrators and assigns of such other party in respect to all 
covenants to the Contract. 

17.12 Severability. If a court of competent jurisdiction holds any provision of the 
Contract to be illegal, invalid or unenforceable, in whole or in part, the validity of 
the remaining provisions will not be affected and the parties' rights and 
obligations will be construed and enforced as if the Contract did not contain the 
particular provision held to be invalid. If any provision of the Contract conflicts 
with any statutory provision of the State of Washington, the provision will be 
deemed inoperative to the extent of the conflict or modified to conform to 
statutory requirements. 

17.13 Suspension, Debarment, and Lobbying. The Contractor shall certify, on a 
separate form (Attachment F), that it is not presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from covered 
transactions by any Federal department or agency. Also, the Contractor, on a 
separate form (Attachment G), will certify that it does not use Federal funds for 
lobbying purposes. Both forms are attached to this Contract. 

17.14 Definitions 
The words and phrases listed below, as used in this Contract, shall each have 
the following definitions: 

A. "HITECH" means the Health Information Technology for Economic and 
Clinical Health Act of 2009. Also referred to as the "HITECH Business 
Associate Provisions". 

B. "Nonexpendable Personal Property" shall mean any single item with a 
purchase price of $100 or more and a life expectancy of more than twelve 
months. 

17.15 Attachments. The parties acknowledge that the following attachments, which 
are attached to this Contract, are expressly incorporated by this reference: 

Attachment A: Statement of Work 
Attachment B: Budget Summary 
Attachment C: lnterlocal Agreement DSHS Health Related Social 

Needs [DSHS Agreement #2569-66455] 
Attachment D: lnterlocal Agreement DSHS Data Share and Security 

Requirements [DSHS Agreement #2669-67196] 
Attachment E: Contractor Agreement on Nondisclosure of Confidential 

Information 
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Attachment F: Certification Regarding Debarment, Suspension, and Other 
Responsibility Matters 

Attachment G: Certification Regarding Lobbying 
Attachment H: Assurance of Compliance Civil Rights Acts 
Attachment I: Contractor Signature Page 
Attachment J: Kitsap Audit Form 
Exhibit 1: Optional Monthly Service Log 

In the event of an inconsistency between these General Terms and Conditions 
and the attachments, precedence shall be given in the following order: (1) 
General Terms and Conditions; (2) Special Terms and Conditions; (3) Statement 
of Work; (4) Budget Summary; (5) Data Share and Security Requirements. 

17 .16 Whole Agreement. The parties acknowledge that the Contract is the complete 
expression of their agreement regarding the subject matter of the Contract. Any 
oral or written representations or understandings not incorporated in the Contract 
are specifically excluded. 

17 .17 Notices. Any notice will be effective if personally served upon the other party or 
if mailed by registered or certified mail, return receipt requested, to the addresses 
set out in the contract representatives provision of the Contract. Notice may also 
be given by facsimile with the original to follow by regular mail. Notice will be 
deemed to be given three days following the date of mailing, or immediately if 
personally served. For service by facsimile, service will be effective at the 
beginning of the next working day. 

Dated this j_ day of (h~ , 2026. Dated this g day of v1/14-,\ , 2026. 
& 

BREMERTON FOODLINE 

Do as urn, Director 
Human Service Department 
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Approved as to form by the Prosecuting Attorney's Office 

Kitsap County Face Sheet 
For Sub-recipient Contracts Using Federal Awards 

CFR 200.332 Ensure that every subaward is clearly identified to the subrecipient as a subaward 
and includes the information provided below. A pass-through entity must provide the best 
available information when some of the information below is unavailable. A pass-through entity 
must provide unavailable information when it is obtained. Required information includes: 
(Fill in) 

Subrecipient's unique entity identifier: X11 SJJ85MQZ9 

Federal Award Identification Number (FAIN): NA 

Federal Revenue Award Date: July 1, 2025 

Subaward Period of Performance Start and End Date: January 1- June 30, 2026 

IZICheck to verify the information is in contract: 

IZISubrecipient's name (must match the name associated with its unique entity 
identifier): 

IZI Federal award identification: 

IZJSubaward Budget Period Start and End Date: 

IZIAmount of Federal Funds Obligated in the subaward: 

IZIAmount of Federal Funds Obligated to the sub by the pass-through entity, including 
the current financial obligation: 

IZITotal Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: 

IZI Federal award project description, as required by the Federal Funding Accountability 
and Transparency Act (FFATA): 

IZI Name of the Federal agency, pass-through entity, and contact information for 
awarding official of the pass-through entity: 

IZIDollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: 

IZI Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): 
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ATTACHMENT A: STATEMENT OF WORK 

Nutritional Services 

The Washington State Health Care Authority (HCA) was approved to implement health 
related social needs (HRSN) services by the Centers for Medicare and Medicaid Services 
(CMS) on December 30th

, 2024. In efforts to maximize access and screening for eligible 
Medicaid enrollees, HCA has created a number of pathways to establish service delivery. 

In early 2025, HCA engaged with Department of Social and Health Services (DSHS) Home 
and Community Living Administration (HCLA) for Phase 2 benefits to leverage the Area 
Agencies on Aging (AAA) Aging Network infrastructure to find and engage with Medicaid 
HRSN eligible enrollees to provide another pathway to receive benefits. 

The Washington State HRSN services program will allow qualifying Medicaid enrollees to 
receive non-medical services to address an individual's unmet, adverse social conditions 
contributing to poor health. HRSN infrastructure and care coordination will equip AAAs, and 
their AAA contracted providers for screening for program eligibility and service delivery. 

HRSN services program operates under the Medicaid Demonstration Waiver Section 1115, 
also called Medicaid Transformation Program (MTP) 2.0 and is effective through June 30, 
2028. 

AAAs will be implementing a menu of services for nutritional support that include: 

(1) Nutrition Counseling and Education 

(2) Home Delivered Medically Tailored Meals 

(3) Food Pantry (Food Boxes)- age restricted 

(4) Fruit and Vegetable Provisions 

Kitsap Aging and Long-Term Care (Al TC) is the designated Area Agency on Aging for Kitsap 
AAA services. ALTC is responsible for the program eligibility screening, service 
determination, authorization, referral, service recording and payment for HRSN services 
provided by the provider network. ALTC staff will use the HRSN Implementation Guide, 
screening and assessment tools, payment rates, and service recording data systems to 
implement the program. 

HRSN Eligibility Criteria 

To be eligible for HRSN program services, individuals must: 

• Be enrolled in Apple Health (Medicaid), and 

• Meet clinical risk factors (listed in the Implementation Guide), 

• Meet social risk factors (listed in the Implementation Guide), 

• Meet medical appropriateness through being enrolled in a fully covered Medicaid 

program 

Duplication of Services 

HRSN services are intended to enhance or expand existing Medicaid benefits. If an individual 
meets the criteria for a service, they may also receive HRSN services as an enhancement 
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Service Definitions 

1. Food Insecurity: Low food security is self-reported of reduced quality, variety, or 
desirability of diet. Little or no indication of reduced food intake. 

2. Food Insecurity: Very low food security is self-reported multiple indications of 
disrupted eating patterns and reduced food intake. 

3. Chronic Condition(s): When assessing "chronic" an individual's self-attestation can 
be accepted and typically referring to any medical or behavioral health condition that 
persists over time, or does not quickly resolve itself, or require continuous 
management. 

Examples of chronic condition(s) include but are not limited to diabetes, cardiovascular 
disorders, chronic infectious diseases such as human immunodeficiency virus (HIV), 
cancer, chronic gastrointestinal disorders, respiratory conditions such as cystic 
fibrosis, eating disorders, and chronic behavioral health conditions. 

4. High risk of hospitalization or nursing facility placement: HCLA considers Apple 
Health (Medicaid) clients who meet the definition of low or very low food security and 
have a chronic condition at high risk of hospitalization due to living with a chronic 
condition without the ability to manage nutritional needs. Home and Community-Based 
Services (HCBS) provides care for individuals in their desired setting who would 
otherwise require institutional care. 

5. Medically Tailored Meals: These are home delivered meals that consist of a variety 
of meal options that have all been verified by a Registered Dietitian Nutritionist (RDN). 
They meet the additional requirements for HRSN medically tailored meals outlined in 
the protocols (e.g. "one third of an individual's daily nutritional need as indicated by the 
Dietary Reference Intakes and Dietary Guidelines"). 

Individuals who meet HRSN medically tailored meals eligibility criteria are required to 
have a nutritional care plan that outlines the need for a home delivered medically 
tailored meal. Kitsap Aging staff will ensure a nutritional care plan is present or 
entered. 

Nutrition Supports 

Nutrition supports should be provided in accordance with evidence-based nutrition and food 
safety guidelines in mind, be person-centered, consider dietary preferences and be culturally 
appropriate. 

All nutrition services will follow protocols as outlined in the DSHS HCLA Implementation Guide 
and cited sources therein, federal and state regulations, and AL TC policies. 

Referrals . Authorizations and Service Recordings 

1. Kitsap Aging and Long Term Care Term (AL TC) will operate as the front door to HRSN 
services. 

The AL TC Aging & Disability Resource Network (ADRN) team will: 

a. screen each individual requesting services for Medicaid eligibility, 

b. verify criteria for a requested service (social and clinical risk factors as outlined in 
the Implementation Guide), 

c. collect required information and enter information into the GET Care system, 
including ensuring a nutritional care plan is present, 

d. provide the authorization determination and referral to the identified nutritional 
subcontractor. 
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2. Service Recordings. AL TC staff will enter the service recording information noted on the 
subcontractor monthly service recording log. 

3. Monthly Medicaid Verification. AL TC staff will verify Medicaid eligibility for an 
authorization exceeding one month. 

The Subcontractor will: 

a. verify the identity of an individual, 

b. provide the service(s) as outlined on the authorization form, 

c. track and record the service(s) provided each month. 

• The Contractor is required at a minimum to maintain the client name, 
assigned client number, and current contact information. Documentation of 
services provided must detail the date of service, type of service, and 
requested reimbursement rate. (see Exhibit 1 for optional monthly tracking 
form) 

d. request reimbursement by the 10th of each month that includes the monthly 
service log (as back-up to the invoice). 

Menu or service and reimbursement rates are set by DSHS HCLA HRSN and noted in the 
Implementation Guide as the following: 

Service Requirements 

Nutrition Counseling & Education: A Registered Dietitian Nutritionist (RON) (preferred), 
qualified health care professional, or, if not available, a community health worker to develop a 
medically appropriate plan. 

This service may consist of the following: 

• Provision of nutrition education or information to an individual or group that offers 
evidence-based or evidence-informed strategies on adoption of food choices and 
other food- and nutrition-related behaviors conducive to health and well-being, 
and guidance on food and nutrition resources. 

• Meal preparation education_ in an individual or group setting. 

Nutrition education services may be supplemented with handouts, take- home materials, and 
other informational resources that support nutritional health and well-being 

Home Delivered Medically Tailored Meals: Each meal must contain sufficient food to support 
approximately one-third of an individual's daily nutritional needs as indicated by the Dietary 
Reference Intakes and Dietary Guidelines. The meal may also include an accompanying 
fluid/drink and/or a supplementary food item to support meeting a participant's nutrition needs 
between meals if medically appropriate (for example, to provide access to fluids and/or support 
taking medication accompanied by food). Meals may consist of fresh or frozen food. 

The service must be provided in accordance with nutrition-related national guidelines, such as 
the Dietary Guidelines for Americans, or evidence-based practice guidelines for specific chronic 
diseases and conditions. 

Pregnancy/Postpartum 
If the client is a pregnanUpostpartum person, then they may receive these services 
either throughout their pregnancy and up to 12 months postpartum. The intervention 
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may apply to subsequent pregnancies/postpartum periods during the contract period if 
the person meets the needs-based clinical criteria at the time. 

All authorized medically tailored meals must meet the needs outlined in the nutritional care plan 
for each individual. 

• Every subcontractor that provides the medically tailored service is required to have a 
Washington State registered nutritionist license assess and develop an individualized 
nutritional care plan. 

Food Pantry (Food Boxes)- age restricted: This service allows an individual, up to age 21 
years and a pregnant person of any age, to receive an assortment of foods aimed at promoting 
improved nutrition. Individuals may pick up food from a service provider or have food delivered 
to their home. 

Examples of allowable foods include: 
• Fruits and vegetables 
• Meat, poultry, and fish 
• Dairy products 
• Breads and cereals 
• Snack foods and non-alcoholic beverages 
• Seeds and plants 

Fruit and Vegetable Provisions: This service allows an individual to receive fruits and 
vegetables. Fruits and vegetables may be fresh, frozen, or canned. Individuals may pick up 
food from a service provider or have food delivered to their home. 

Menu of Services 

Mark "X" 
if Reimbursement 

providing Service Service description Rate the 
service 

Educational strategies designed to motivate and Authorized once 

Nutrition Counseling & 
facilitate voluntary adoption of food choices and other ($33.48), per 6 

xx food and nutrition- related behaviors conducive to month period. 
Education health and wellbeing. Individual or group setting. 

Examples: Handout (recipes) or educational insert 

Meals taileFeEI te Sblf:lf:l0H iAEli1,1iElt1als witA l=lealtA At1tAeFi2:eEI blf:l te d 
FelateEI GeAElitieAEs) feF wl=liGA AtltFitieA st113130Fts wet1IEI A::ieals a Elay, tlf:l te 

NA **MeEliGally TaileFeEI iA::i13mve l=lealtl=l et1tG0A::ies. Meal J:lFef:l aAEI Elelivery te 6 ffi0AtAS 13eFieEI. 
Meals l:leA::ie iAGlt1EleEI iA tl=le Fate. 

Ex13aAEleEI ser:viGes fuF 13rngAaAt aAEI pestpaFtt1A::i $20.50 peF A::ieal 
peFS0AS. 

Age Restriction: Only for individual under 21 years of Authorized: 

**Pantry Stocking 
age or (any age) pregnant person. Once a month 

xx This service provides an assortment of foods aimed ($83.00/ month) or 
(Food Boxes) at promoting improved nutrition. Individuals may pick 

Other ($500 up to 
up food or have delivered. 

6-months episode) 

Fruit & Vegetable 
This service provides fruits and vegetables- fresh, Authorized up to 

xx frozen, or canned. Individuals may pick up or have $83.00 per month 
Provisions 

delivered. for 6 months 

** An individual cannot receive medically tailored meals and pantry stocking concurrently. 
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ATTACHMENT B: BUDGET SUMMARY 

Program/FtmdincSource Tota! 
QTR4 QTR1 qm2 QTR3 QlJU 

APR-JUN 2026 JUl.-sEPTZ02' OCT-DEC2026 JAN-MAR2021' APR!l-JUN 2027 

Health Re~ed:Soda.l Ne£ds-nutrition.Services 45.lJOCl 9,000 9,000 9,000 9,000 9,000 

Nutrition C.ounse-ling& Ed-ucatioo 5,000 1,000 1,000 l,000 l,000 l,000 

Medit:allyTailoredMeals:- 0 0 

PantrySt0:::king ,o,ooo 4,000 4,000 4,000 4,000 4,000 

Fruit&: Veietable Pro\tision 20,000 4,000 4,000 4,000 4,000 4,000 

: No Match Required 
IM.'"' 01 ~ 01 0 1 01 01 

ITo"" Project 45.0001 9,oooj 9,0001 s,oooj 9,oooj s,oool 

Fund:ngSotffce CFDAI 

N/A 
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ATTACHMENT C: INTERLOCAL AGREEMENT HEAL TH RELATED SOCIAL NEEDS 
[DSHS Agreement #2569-66455] Effective July 1, 2025- June 30, 2026. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of 
the applicable lnterlocal Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When 
referencing the applicable lnterlocal Agreement in relation to the subcontract, the Kitsap 
County Area Agency on Aging replaces DSHS and subcontractor replaces AAA. 

AAA General Terms and Conditions 

1. Amendment. Tots Agreement, or any term or condition, may be modified only· by a written arnendment 
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment 

2. Assignment. Except as otherwise provided herein, lhe AAA shaJl not assign rights or oblrgalfons 
derived from lnis Agreement to a third party without the prior, written consent of the OSHS Cootracts 
Administrator arn:I the written assumption of the AAA's obligations by the third party. 

3. Client Abuse. The AAA shall report all instances of suspected diem alJcuse to DSHS, in a.ccordance 
with RCW 74.34. 

4. Client Grievance. The AAA shall establish a system through which applicants for and recipients of 
services under the approved area plans may present grievances about the activities of lhe AAA or any 
subcontractor(s) related ro service delwery. Cfients receiving Medicaid funded services must be 
informed of their right to a fa.- hearing regarding service eligibility specified in WAC 388-02 and under 
the provisioos of the Administrative Procedures Act Chapter 34.05 RCW. 

5.. Compliance with Applicable L_, At all times during the term of this Agreement, 1he AAA and DSHS 
shall comp2y with an applicable federal, state, and local la'MI:, regulations, and rules, inct-Jding but not 
limited to, nondiscliminatton laws and regufations. 

6. Confidentiality. The parties shal use Per-....orw fnfomlation and other confidential ilformation gained 
by reason of this Agreemerit only for the purpose of fhis Agreement. DSHS and the AAA shall not 
olllerwise disclose, transfer, or sell any such infonnation to any other party, exrept as prollided by law 
or, .-i fhe case of Personal Information except as p-ovided by law or with the prior written consent of the 
person to whom the Personal Information pertains. The parties shall maintain the confidentiality of &JI 
Personal Information and other confidential infDlffllltion gained by reason of fhis Agreement and shall 
return or certify the desiruclioll of such information if requested in wrtling by the party to fhe Agreement 
ttiat pro\rided fhe infom!atioo. 

7. AAA Certification Regarding Ethics. By signng this Agreement, the AAA certifies that 1he AAA is in 
compliance wilh Chapter 42.23 RCW and shall comply wilh Chapter 42.23 RCW Umrughout the term of 
this Agreement 

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that fhe AAA is not 
presently debarred, suspended, proposed for debamlent, declared ineligible, or vo!unmriy excluded 
from participating in fhis Agreement by any Federal department or agency. The AAA also agrees to 
include the above requirement in all subconlroets into which it enters, resulting directly from Ule AA.A's 
duty to provide servi(:es under this Agreement. 

9. Disputes. In lhe event of a dispute between the AAA and DSHS, every effort shafl be made to .resolve 
the dispute infonnafly and at Ule lowest levef. If a dispute cannot be resolved infonnally, the AAA shall 
present lheir grievance in writing to the Assistant Secreta,y fof" Aging and Long-Tern, S~port 
Administration. The Assistant Secretary shall review the facts, .contract terms and applicable statutes 
and rules and make a determination of the dispute. If the dispute remains unresolved after the 
Assistant Secretary's detemunatioo, either party may request intervention by the Secretary of DSHS, in 
which event the Secrehuy's process shall control. The Secremry will make a determination within 45 
days. Participation in lhis dispute process shall precede any judicial or quas.i-judicial action and shall 
be the final admlnistratiw remedy available to the pames. However, if the Secretary's detenninatioo is 
not made wilhin 45 days, either party may proceed with judicial or quasi-judicial action without awamng 
·lhe Secretary's detemination. 

10. Drug-Free Workplace. The AAA shall maintain a work place free from alcohol and orug abuse. 

OS'i.D Cerillill contract SeNl!:ti P.age2 
1 !l2ELS MA L'llenocar .~eme,t ( 1ll-22-2m5) 
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AAA General Terms and Conditions 

11. Entire Agreement. This Agreement including aJI documents attached to or incorporated by reference, 
oomaJn all the temis and conditions agreed upon by the parties. No other understandings or 
representations, oral or olherwise, regarding the sul.Jject matter of this Agreement, shall be deemed to 
exist or bind 1he parties. 

12. Governing Law and Venue. The laws of the State of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against OSHS involving thrs Agreement, venue shall be proper only in 
Thurston County, Washington. In the event of a la.wsuit by DSHS against a County AAA irwolving this 
Agreement, venue shalt be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, fa" ;purposes of this 
Agreement, the AAA acllnow!edges !hat !he AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shalil not h~d oot imelf or any of im employees as, nor claim status as, 
a:n officer, employee, or agent of DSHS or the state of Washington. The AAA shall not claim for itse'lf 
or its employees any rights, privileges, or benefits, which would accrue to an employee of the state of 
Washington. The AAA shall menmify and hold harmless DSHS from alt obligations to pay or withhold 
federal or st3te taxes or contributions on behalf of the AAA or the AAA 's employees. 

14. Inspection. Either party may request reasonable access to 1he ottter party's records and place of 
business fa" the limited purpose of monitoring, auditing, and evaluating the olher party's compliance 
wilh this Agreement, and applicable laws and regu.1ations. During the tenn of this Agreement and for 
one (1) yea- following temunation or expiration of trus Agreement, the parties shall, upon recer<Jing 
reasonable vnitten notice, provide the ottler party with access to its place of business and to its records 
which are relevant to its coo;pliance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for any other purpose. Nothing herein shall be cmstrued to aultloriz:e either party to possess 
or copy records of the other party_ 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall include the folbvi.ing insurance requirements in all AAA Provider Contracts enlered into 
pursuant to ttus Contract, at AAA Prov"tl:ler Contractors expense, Ille foHowing insurance coverages, 
and comply with Ute following insurance requiremenm. 

a. General liability Insurance 

The AAA Provider Conlractor shal maifltain Commercial General Uability Insurance or Business 
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc. 
(ISO} foon CG 00-01, including coverage for bodilly injury, property damage, and conlracrual 
fiability. The amount of coverage shall be no less than $2,000,000 per occurTence and $4,000,000 
General Aggregate. The policy shall include liability arising out of the parties' perfomu!nce under 
their Contract, incklding but not !united to premises, operatioos, independent contractors,. products­
completed operations, personal injury, advertising injury, and liabffity assumed under an insured 
contract. The AM, its elected and appointed officiafs, agents, and employees of lhe slate,. shall be 
named as addffiooal insureds. 

b. In lieu of general liability insurance mentioned in Subsection a. above, if lhe AAA. Provider 
Contractor is a sole proprietor with less than three (3) conlracts, the AAA Provider Contractor may 
choose one of the following lhree (3) general liability policies, but only if attached to a p-ofessaonal 
Liability policy. If selected the policy shall be maintained for the life of the contract 

Supplemental Liability Insurance, including coverage for bodily injury and property damage that will 
cover the AAA Provider Contractor wherever the service is pelfomJed with minimum limits of 

OSttS Cen!Ja Cll!1ract Ser.fee& F>age3 
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AAA General Terms and Conditions 

$2,000,000 per occtnrence; and $4,000,000 General Aggregate. The AAA, its elected and 
appoirted officials, agents, and employees shal be named as addioonal insureds; 

Or 

Workplace Liability lnsw-ance, incfuding co\'erage for bodily injury and property damage that 
pro,'ides coverage wherever lhe service is performed with minimum limlls of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees Sharl be named as addlional insured: 

Or 

Premises liability Insurance if services are provided ooly at fueir recognized place of business, 
including coverage for bod~y injury, property damage with minimum lilnits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its efected and appointed officials, 
agents, and employees shafil be named as addiional insureds. 

c. Professional Liabil:ty---if needed {errors & omissions) 

The AAA Prowler Contractor shall mamtain insurance of at least $1,000,000 per ocwrrence, 
$2,000,000 General Aggregate for malpractice or errors am! omissions coverage against liabifity for 
damages because of personal injury, bodily i11ury, death, or damage to property, including loss of 
use, and damages because of negligent acts, errors, and omissions i1 any way related to this. 
comm.ct. 

d. Workers' Compensation 

The AAA contractor shall comply with ail applicable Wakers' Compensation, occupational disease, 
and occupational health and safety laws and regulations. The AAA, State of Washington, and 
DSHS shall not be held responsible for clams for Worktn' Compensation under Ti11e 51 RCW by 
the AAA Provider Contractor or its employees mder such laws and regulations. 

e. Employees and Volunteers 

Insurance required of the AAA Provider Contractor under the Contract shBI include coverage for 
the acts and omissions of the AAA Provider Contractor's employees and volun1eers. In addition, tile 
AAA Provider Contract!\ shall ensure mat aH eir,ployees and volunteers who use vehicles to 
transport cNents or deliver services have personal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

Alt insurance policies shall include coverage for cross liabilfty and COfltain a "Separation of 
Insureds" provi.sioo. 

g. Insurers 

The AAA contractor shat! obtain insurance from insurance companies identified as an admitted 
insurer/carrier in the State of Washington, with a current Best's Reports' rating of A-, Class VI!, or 
better. 

h. Evidence of Coverage 

oSHS cenn ccn:ract s~ 
1l:2HI..S MA L"l1ellocaf AgTeement ( til-22'.2m!) 
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AAA General Terms and Conditions 

The AAA Provider Contraclor shall, upon request by AAA, swmit a copy of the Certificate of 
Insurance, policy, and additional insured endorsement for each coverage required of the AAA 
Provider Contractor under this Contracl The Certificate of fnsurance shall identify lhe AAA as the 
Certificate Holder. A duly authorized representative of each 1nsurer, showing compliance with the 
insurance requirements specmed in this Contract, shall execute each Certificate of Insurance. 

The AAA Providef" Contractor sha.11 maintain copies of Certificate of Insurance, policies, and 
additional insured endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as required by the Contract. 

i. Material Changes 

The insurer shaE give the AAA point of contact listed on page one of thiis Contract 45 days advance 
written notice of canc.elkltion or non.:renewal of any insurance policy required underttlis Contract. If 
cam:e!lation is due to non-payment .of premium, !he insurer shall give the AAA ten (1 D) days 
advance written notice of cancellation. Faifure ro .provide notice as required may result !n 
termination of lhe Contracl 

j . Wat11er of Subrogation 

AAA contractor waive$ all rights of subrogation against lhe AAA and DSHS for the recovery of 
damages are or would be covered by insurance required unde- the Contract. AAA contractor 
agrees to obtain any endorsement that may be neressary to affect tt1is wa1'/er of subrogation, but 
this provision applies whether or oot the AAA and DSHS receive the waiver .of subrogation 
endorsement from the insurer_ 

k. Coverage Limits 

By requimg .-isu-anc.e, ttle AAA does not represent that the coverage and limits required fn this 
Contract will be adequate to protect the AAA Provider Coolmctor. Such coverage and !units shall 
not irnit the AAA Provider Contractor's liability in excess of the required coverage and limits, and 
shaU not limit the AAA Provider Contractor's liability under ttie indemnrues and reimbursements 
granted to the AAA, the State, and DSHS in tt1is Contract. 

I. Pnrnazy Ccwerage 

All AAA Providef" Contractor's insurance pro\'ided in compliance with thls Contract shall be primary 
aoo shall not seek contribution from insurance or self-insurance programs afforded to or maintained 
by the AAA. Insurance or self-ilsurance progrnms affonfed to or maintained by the AAA shall be in 
excess of, and shall not contribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractors Contractor under this Contract 

m. Waiver 

The AAA contractor waives al! rights, claims, and causes of action against the AAA, the state of 
Washington, and OSHS for Ihe recovety of damages to the extent said damages are covered by 
insurance maintained by AAA Prow:lerContractor. 

n. Liability Cap 

Any limitation of liabifity cap set for1h in this Contract shall not preclude the AAA from claiming 
under any insurance maintained by the AAA comractor pursuant to this Contract, up to ttie policy 
limits. 

OSHS Cl!fllra! contract ~emce; Page5 
1028LS AAA t;-rteooea; AgJeeml!flt ( 11>-:i::1·2025) 

KC-232-26 Bremerton Foodline HRSN 23 



AAA General Terms and Conditions 

o. Business Automobile Liability Insurance 

The AAA conlractor shall maintain a Business Automobile Policy on a.11 vehicles used to lranspcrt 
clients, induding vehicles hired by ffle AAA conlraclor or owned by !he AAA Provider Contnictor's 
employees, volunteers or others, with ff1e folowng minimum limits: $1,000,000 per accident 
combined single tlmit The AAA Provider Contractor's earner shall provide the AAA wfth a waiver of 
subrogation oc name the AAA as an additional .iMured. 

p. Indemnification and Hold Harmless 

(1) The AAA Provider Contractor shall be respoosible for and shaf! indemnify, defend, and hold the 
AAA and DSHS harmless from any and all claims, eosts, charges, penalties, demands, losses, 
liabilities, damages, j1J1dgme11ts, or fine.;i, ofv,i'hatsoever kind of nature, mir.ing out of or relating 
to a) me AAA contractor's perform::mce er f.aiklre to perfom1 ttiis Contract, er b) the acts or 
omissions of tile AAA conlractor_ 

(2) Ttte A.AA contractor's duty to rnclertmif'i, osfem:ll, aoo hold the AAA :mcl DSHS hamlle:ss from 
any and all ctaims, costs, charges, penalties, demands, losses, liabilities,. damages, judgmerits, 
or fines shall include lhe AAA and DSHS' personnel-related costs, reasonable attorney's fees, 
cout costs, and an related expenses. 

(3) The Contractor waives ils immunity under Tme 51 RCW .to the •extent it is required to indemnify, 
defew.l:, and hold hamlless the Stare and its agencies, officials, agents, or employees. 

(4) Nothing in !his term shall be construed as a modification or limitation on the AAA contractor's 
obligation to procure insurance in acconrance wittl this Contract or the scope of said insurance. 

16. Insurance Required foc AAA. 

OSHS certifies that it is self-insured under the stare·s seff..iMurance liabifity ~. as provided by 
RCW 4.92.130, and shall pay for losses for which ft is found liable. 

The AAA certifies, by checking the appropriate box below, initialing to the left of lihe box selected, and 
signing this Agreement, that: 

____ D The contractoc is self-insured or insured hough a risk pool and shaJJ pay for losses for 
whlch it ls fwnd liabfe and aha , prior to the exec.utioo of this Agreement by DSHS, provide proof of 
coverage to the effect to lhe DSHS contact on page one of this Agreement.; er 

:s& :S:S !X] The Cootractor maintains the types and amounts of insurance ideritilied below and shall, 
prior to the executioo of this Agreement by DSHS, provide c:ertilieates of insurance to ff1e effect to the 
DSHS contact on page one of las Agreemeril 

Commercial General IL.iabffity .Insurance (CGL 1---to include 001,·erage of bodily injury, property damage, 
and contractual liability, with the foille-wi119 minimum iimlts: Each oc.cmrenee-$2,000,000; General 
Aggrega!.e-$4,000,000. The pciicy shalJ in<:tude fiabiiity arising c-ut of ~remises, injwy, and liability 
assumed urnder an insured cootract.. The Stare of Washington, DSHS, i!s elected and appointed 
officials, agerits, and employees, shal be named as additional insureds. 

17. Maintenance of Records. During !he term ot this ~ent and for six (6) years following termilaoon 
or expiration of in.is Agreemi'lnt, bot'l parttes shaJI w.aintain records sufficient fo: 

a. Document performance of all nets required by law', regulation, a- this Agreement; 

DSHS Cenbal COO'lrilllt Se,--,,,oes ?391!6 
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b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document 
the AAA's im·oices to DSHS and all expenditure® made by the AAA. to pefform as required by this 
Agreement. 

For the same period, the AAA shall mmntmn records Sll.lfficient to substantiate the AA.A's statement of 
its organization's structure, tax status, capabilities, 3nd pe1formance. 

18. Medicaid fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Depar1rnent of Social and Health SeJVices, and any contractors or suoocmtractors, shall prompUy 
comply with all MFCU requests for records or information. Records and information includes,, but is not 
limited to, records on micro.fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal information, or any other information the MFCU determines may be useful in canying 
out its responsibilities. 

19. Order of Precedence. In the event of an inconslstency in this A,greement, unless otherwise provided 
herein, the inca1sistency shaJI be resolved by gMng precedence, in the follmnng order, to: 

a. A+>pticable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and poticy manuals; 

d. This Agreement; and 

e. The AAA's Area flta11. 

20. Ownership of Client Assets. The AAA shall ensure ttlat any client for whom the AAA or 
Subcontractor is providing se1Vices under this Agreement shall have unrestricted access to the client's 
personal property. For purposes of this paragraph, client's personal property does not pertafn to client 
records. The AAA or Subcontractor shoo not interfere wiffl the client's ownership, possession, or use of 
such property. Upon termination of trns Agreement, the MA or Subcontractor shall immediately 
release to the c.lient andr'or OSHS all of tile client's peraonal property. 

21. Ownership of Material. Material created by the AAA and paid for by OSHS as a part of this 
Agreement shaU be owned by DSHS and shall be 'Wofk made for hire" as defined by Trtle 17 USCA, 
Section 101. This material inclodes, but ls not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductioos; sruclies; surveys; tapes; and/or training materials. Material 
which the AAA uses to pertam this Agreement but is not created for or paid for by OSHS is owned by 
the AAA and is not "work made for hire"; however, DSHS shall have a license of perpetual duration to 
use, modify, and distribute 1l1fs material at no charge to OSHS, provided lhat such license shall be 
limited to the extent which the AAA has a right to grant such a license. 

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Tiffe to all property, 
equipment and supplies purchased by the AAA wilh funds from this Agreement shall vest in Ule AAA .. 
When reaJ property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and wiD not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair mafltet value of 
equipment is under $5000, the AAA may retain, sel, or dispose of it with no furfher obligation. 
Proceeds from the saJe or lease of property that was purchased with revenue accrued under lhe Case 
Management/Nursing Servfces unit rate must be expended in Medicaid TXIX or Aging Netwon: 
programs. 

DSHS Cenllil Con!ractSl!A1celi 
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When supplies with a tom! aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is terniinated or expired and wil not be 
renewed, the AAA shaH request disposition instru clions from DSHS. If the total aggregate fair market 
value of equrpnent is under $5000, the AAA may retain, sell, or dispose -Of it wilh no rurther obligation. 

Disposilkm and mruntemmce of property shall be in a.ccordance wtth 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property, 
equlpment and suppies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no looger needed 
for the purpose of carrying out this Agreement, or this Agreement is terminated or eJ<pired and wifd not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

24. Res ponsibiJity. Each party to this Agreement shall be responsibile for the negligence of its officers, 
employees, and age11ts in the perfommn ce of this Agreement No party to this Agreement shall be 
responsible for the acts and/or omissiof'IS of entities or individuals not pany to this Agreement. DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Bolh parties agree and 
understand ttiat tms provision may oot be feasible in ali circumstances.. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either OSHS or the AAA enters 
into setflement negotiations. It is understood that the notice s.haH occur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

25.. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or will be paid, by Of" oo behalf of the AM, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connedion with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
contirtuaoon, reilewal, amendment or moc!ificaoon of any federal contract, grant, loan « cooperative 
agreement. 

If any funds oltler than federal appropriated funds have or will be paid for the !)UIJlOSeS stated above, 
the AAA must file a disclosure form in accordance wfttl 45 CFR Section 93.110. 

The AAA shall indude a clause in all subcontracts restricting subcontractors lrom lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingfy. 

26. Severability. The provisions of this Agreement are severable. If any court holds any provision of Chis 
Agreement, including any pmwoon of any document incorporated by reference, invnlid, that invalmily 
shall not affect the ottier provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, wr.houtfmher notice to OSHS; subcontract for those seMCeS specifical]y defined in 
tile Are.a Pian submitted to and approved by DSHS, except subcontracts wilh for-profit entmes must 
have prior DSHS approval. 

b. The AAA must ob!mn prior written approval from DSHS to subcontract for services not specifically 
defined in lt1e .approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA shall be responsible to ensure that 811 terms, 
conditions, assurances and certific.a.tioos set forth in this Agreement are included in any and aJI 
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client services Subcontracts unless an exception to includilg a particular term or terms has been 
approved in advance by DSHS. 

<!l. Subcontra.ctors are prohil>ited from subcontracting for direct client services without the prior written 
approval from the AAA. 

e. When the nature of the service the subcontractor is to provide requires a certification, license •Or 
approval, the AAA may only subcontract witn such contractcn that have and agree to maintain the 
::ippropriate license, certification or accrediting requiremenls/standards. 

f. In any contract •Or subcontract awarded to or by the AAA in which Ole authotify to determine rervice 
recipient efigibility is delegated to lhe AAA or to a subcontractor, such conlract or subcontract shal 
inciude a provision acceptable to DSHS that specifies how client eligibility 'MIi be determined and 
how service applicants and recipients wrn be informed of their right to a fair hearing m case of denial 
or tem1ination of a service, or failure to act upon a request for savices wtth reasonable prompmess. 

g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier offact to be jointly 
and severally liable for damages rising from any act or omission from the contract, tllen OSHS shall 
be reSJ)Ollsible for its proportionate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontractor be unable to satisfy Its joint and several liability, DSHS and fhe 
AAA shall share m the subcontractors unsatisfied proportionate sh.are in direct propation to the 
respective percentage of lheir fault as found by the jury or lrier of fact. Nothing in this term shall be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
DSHS and the AAA. This term shall not apply in the event of a settlement by either DSHS or the 
AAA. 

h. Any subcootract shall designate subcontractor as AAA's Busmess Associate, as defined by HlPAA, 
and shal include provisions as required by HIPAA for Business Associate contract. AAA shafl 
ensure that all ciient records and other PHI in possession of suboontractor are returned to AAA at 
the termination or expiration of the subcontract 

26. Subrecipients. 

a. Gent1ral. If the AAA ls a subrecipient of federal awards as defined by 2 CFR Part 200 and thss 
Agreement, the AAA shall: 

(1) Maintain records that identify, il its accounts, all federal awards received and expended and the 
federai programs under which they were recewed, by Catalog of Federal Domestic Assistance 
(CFDA} tifle and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(2) Maintain internal controls that provide reasonab4e assurance that the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect oo ea.ch of its federal programs; 

(3) Prepare appropriiate financral statements, including a schedffle of expenditures of federal 
awards; 

{4) Incorporate 2 CFR Part 200, Subpart F audit requirements inlD aD agreements between the 
Contractor and its Subcontractors who are subrecV)ients; 

(5) Comply with the applicable requirements of 2 CFR Part 200, inciuding any Mure amendments 
to 2 C FR Part 200, and any successor or replacement Office of Management and Budget 
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11X<:!;LS MA llm!llocaI Agrel!ment ( 1~22·2:tl25i 

KC-232-26 Bremerton Foodline HRSN 27 



AAA General Terms and Conditions 

{0MB) Circular or regulation; and 

(6) Comply with the Omnibus Clime Control and Safe slreets Act of 1968, TIiie VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title II oftheAmelicanswilh 
Disabilities Act of 1990, Tltie IX of the Education Amendments of 1972, The Age Discfimination 
Act of 1975, and The Depamnent of Justice Non-Oiscriminatioo Regulations, 28 C .F.R. Part 42, 
Subparts C.D.E. and G, ancl 28 C.FR. Part 35 ancl 39. (Go to 
https://oip.aovfabout/offices/ocr.htm for addilional infom1ation ancl access to the aforementioned 
Federal laws ancl regulations.} 

b. Single Audit Act Compliance. 11 the MA is a subrecipiient and expends $750,000 or more in 
federal awards from al! sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for lhat fiscal year. UJ)On completion of each audit the AAA shall: 

(1} Submit to the DSHS contact person the data collection foon and reporting paci<age specified in 
2 CFR Part 200, Subpart F, reports required by the program-s~cffic audit guide (if applicable), 
and a copy of any management letters issued by the auclitor; 

(2) Follow-up and develop corrective action for all audit mdfngs; in accordance with 2 CFR Part 
200, Subpart F; prepare a ~Summary Schedule of Prior Audit Rnclings• reporting the status of all 
audit ffnclilgs included in the poor audit's schedule of fndings and questioned costs. 

c. Overpayments. If it is clel:emtined by OSHS, or dmng the courae of the required audit, that the AAA 
has been paid unallawable costs under lhiS- Agreement, OSHS may require Ille AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified o~•erpayment invoMng a si.1bcootract between the .AAA and a tribe, DSHS 
agrees it willl not seek reimbursement from lhe AAA, if Ille identified overpayment was not due 
to any failure by the AAA. 

2g. Survivability. The terms and conditions contaned in this Agreement, which by thefr sense and 
context, are intended to survive the expiration of the particular agreement shafl survive. SurvMng 
rem-is indude, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Respomiibility, Termination for Default, Terminaticn Procedure, and Trtle to 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If 1he funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limned, 
or if additional or modified conditions are placed on such funcfing, after Ille effective date of this contract 
but prior ro the oonnal completion of this Contract or Program Agreement 

a. TIie Contra.ct or Program Agreement may be renegotiated under Ille revised fimding oonclitioos. 

b. At DSHS's discretion, DSHS may give oo!ice to the AAA to suspend performance when DSHS 
determines that there is reasonable likelhood that the fundfng insufficiency may be resolved in a 
timefrnme lhat would alrow Contractors performance to be resumed poor to the normal completion 
date of this contra.ct 

{1) During the period •Of suspensioo of pelformanee, each pooy will infoml the other of any 
conditions that may reasonably affect the l)Oientiat for resumption of periormance. 

{2) When DSHS detennines that the runcling irnrufficiency is resolved, it will give Contractor wrnten 
notice to resume performance. Upon the receipt-Of this notice, Contractor wlll provide written 
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notice to DSHS infomt.ing OSHS w'helher it can J'e$Ume performance and, if so, the date of 
resumption. For purposes of this sullsubsection, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
crulllOt be negotiated, DSHS may terminate the contract by giving written notice to Contract.or. 
The parties agree !hat the Contract will be terminated retroactive to the date of !he notice of 
suspen&on. DSHS shal.l be rcable onty for payment in accordance wittJ the terms of ttlis 
Contract. for services rendered prior to the retroactive date of termination. 

c. DSHS may immediately terminate !his Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the termination notice. DSHS shaJI be llable 
only for payment in accordance wtth lhe terms of this Contract for seNices rendered prior lo the 
effective date of tennination. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

31. Tenninatlon for Convenience. The Contracts Administrator may temiinate this Agreement or any in 
whole or in part for coovenience by giving tt-te AAA at least thirty (30) calendar days' written notice. The 
AAA may termtlnate this Agreement fer convenience by giving DSHS at ieast thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

32. Tenninatlon for Default. 

a. The Contrads Administrator may temiinaie this Agreement for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable llasis to believe that lhe AAA has: 

(1) Failed lo meet or mainfaln any requirement for contracting with DSHS; 

{2) Fail'ed 1c perform ooder any pro\'ision of this Agreement: 

{3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4} Otherwise breached any provision or condition of this Agreement. 

b.. Before the Contracts Administrator may terminate ttiis Agreement for default, DSHS shall provide 
the AAA wilh Wlitten notice of lhe AA.A's noncompliance v.ittt the agreemern: and provide the AAA a 
Rlasonab!e opportunity lo correct the AAA's noncompliance. If the AAA does not correct the .AAA 's 
noncompliance within the period of time specified in the written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement. The Contracts Administrator may 
tenninate the agreement for default without such written notice and wittlout oppammity for 
correction if DSHS has a reasonable basis to believe that a clienfs health or safety is in jeopardy. 

c. The AAA may tenninate this Agreement for default, in whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Fai&ed to meet or maintairn any requirement for contracting w:ith tile AAA; 

(2) Failed to per.form under any prm·ision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

{4) Olherwise breached any provision or condition of this Agreement 

Os.tt::l CEfllral Contract Ser.lce6 
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d. Before the AAA may tennlnate this Agreement for default, lhe AAA. shall provide DSHS with written 
notice of OSHS' ncmeomp!iance wi1h the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If OSHS does not co«ect OSHS' noncompliance within the period 
of time specified in the written notire of ooncompliance, the AAA may then temiima1e lne 
Agreement. 

33. Termination Procedure .. The following provisions apply in the event this Agreement. is tennina1ed: 

a. The AAA shall cease to perform any sewices required by this Agreement as of the effective date of 
termination and shall' comply wtth alt reasonable illstruclions contained in 1he notice ot termination 
which are rerated to the transfer of clients, distribution of property, aoo termiination of seivices. 

b. The AAA shall promptty deliver to the DSHS contact person {or to his or her successor) listed on 
the first page this Agreement, all DSHS assets {property) in the AAA's possession, including any 
material created under this Agreement Upon failure to rerum DSHS property within ten ( 10) 
wOlking days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
any property of OSHS that is in ffle possession of the AAA pending return to DSHS. 

e. DSHS shaJI be liable for and shall pay for only those services authorized and provided through the 
effective date of termination. DSHS may pay an amount mutualy agreed by the parties for partially 
completed wOlt and seJViees, if work products are useful to or usable by DSHS. 

d. If tile Contracts Administrator tem1inates this Agreement for defau!t, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is nec:essmy to protect DSHS against loss 
or additional liability. DSHS shall be entitled to all remedies available at law, in equity, or tnder this 
Agreement. If it is later determined that the AAA was not in defailfl, or ff the AAA terminated Ulis 
Agreement for default, the .AAA. shall be entiffed to all remedies available at law, in equity, or under 
this Agreement. 

34. Treatment of Client Property. Unless otherwise provided In the applicable Agreement,, the AAA shall 
ensure tilat any adult client receiving seivices from the AAA under this Agreement has unrestricted 
access to the dienf s personal property. The AAA shall not interfere with any adult client's ownershrp, 
possession, or use of the client's property. The AAA shall provide clients under age eighteen { 18} witt1 
reasonable access to the1r personal property that is appropriate to the efient's age, deveiopment, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the efient 
and/or the client's guardian or cusmdian all of the clienfs personal property. This section does not 
prohibit the AAA from impiementing such lawful and reasonable policies, procedures and practices as 
the AAA deems necessaty fOJ safe, appropnate, and effective service deli1fery (for example, 
appropriately restricting clients' access to, or possesskm or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of any breach or default on any occasion shaG not be deemed to be a waiver of any 
subsequent breach oc default. Any waiver shall not be cons!rued to be a modification of the terms and 
conditions m this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts Administrator or designee has the autllorny to waive any temi Of' condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agre6ment as required by HIP AA. 

36. Definitions 
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a. "Business Associate,° a.s used in this Contract, means Ille "Contractor" and generally has lhe same 
meaning as the term 'business associate" at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, oc directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Deparlment of Health and Human 
Services, Office for Civil Rights. 

c. "Breach" means lhe acquisition, access, use, or disclosure of Protected Health lnfonnatioo in a 
manner not pennltted under the H IPAA Plivacy Rule which oompromjses the security or privacy of 
the Protected Heallh Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

ct "Covered Entity" means DSHS, a Covered Entity as defined at45 CFR 160.103, in its conduct of 
covered functions by its hearth care oomponents. 

e. "Designated Record Set' means a group of records maintained by or for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a covered heaHh care 
pro>,ider; the enrollment, payment, claims a~udication, and case or medical management record 
syslems maintained by or for a health plan; or Used in whole or part by or for Ille Covered Entity to 
make decisions about lndMdums. 

f. •aectronic Protected Health Information (EPHI)' means Protected Health Information that is 
transmitted by electronic media or maintarned in any medium described ill the dennmon of 
electronic media at45 CFR 160.103_ 

g. "HIPAA• means the Health lrnrurance Portabilify and Accounlabitity Act of 1996, Pub_ L 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 (" ARRA"), Sec. 13400 - 13424, 
H.R. 1 (2000} (HITECH Act). 

h. •ttIPAA Rufes2 means the Privacy, Security, Breach Notification, and Enrorcement Rules at 45 CFR 
Parts 160 and Part 164. 

L "lndividual(sr means the pe:son(s) who is the subject of PHI and mdudes a person who qualifies 
as a persmal representa!Lve in accordance with 45 CFR 1&4.502(9). 

j. uMinimum Necessary"' means the least amount •Of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. "Protected Heallh Information (PHlt means individually identifiable healttl infonnation created, 
received, maintained or transm!tted by Business Associate on behalf or a health care component of 
the Covered Enlity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health oc condition of an Individual; or the past, present, or future payment 
for provision of health care to an lndMrlum. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual Of" about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103_ PHI is information lransmitted or held in any form 
Of"medium and ilciudes EPHI.. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g{a)(4)(B)(iv) or 
employment records held by a Covered Entity St its roie as employer_ 

L •securny Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or deslruction of infom,ation or interference with system operations in an information 
system. 
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m. "Subcontractor as used in this HIPAA Compliance section of the Contract (in addition to its 
definition in Ole Genera[ Terms and Conditions) means a Business Associate that ere~ .. receives, 
maintains. or transmits Protected Hea:llh lmormatioo on behalf of another Business Associate. 

n. "Use" includes t'ie sharing, employme!ilt, application, utilization, examinaoon, or analysis, of PHI 
\vith!n an entity that maintains such fnformation. 

37. Compliance. Busi.ness, Associate shail perform all Contract dulies, activi".ies and tasks in compliance 
with HIPAA, the HIPAA Rules, and atl attendant regulations as promulgated b!,' ttle U.S. Depariment of 
Heam1 and Human Sei:vice!l, Office of CM! Rights. 

38. Use and Disclosure of PHI. Business Associate is fimited to lhe following permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate­
safe-guards, and comply with Subpart C of 45 CFR Part 164 (Security standards for lhe Protection 
of Electronic Protected Health lrnform3tion) with respect to EPHI, to prevent the unauthortzed Use or 
disclosure of PHI oltler than as provided for in this Contract or as required by law, for as long as Ille 
PHI is within its possession and control, even after the terminaioo or ex~ration of this Contract 

b_ Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Coolract See 
45 CFR 164.514 {d){2) throogh {d}(S) .. 

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disciose PHI 
as necessary to perrom, the services specified in this Contract or as. requ.-ed by law, and shall not 
Use or disclose such PHI in any manner that 'WOufd violate Subpart E of 45 CFR Part 164 {Privacy 
of Individually Identifiable Health lnbmation} if done by Covered Entity, except tor ttte specific uses 
and disclosures set forth below. 

d. Use for Props- Management and Administration. Business Associate may Use PHI far Ille proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration_ Business Associate may disolose PHI for 
the proper management and adminfstration of Business Associate or to eany out the legal 
responsibilities of the Business Associate, provmed the discl0&1res are required by law, or 
Business Associate obtains reasonable assurances from lhe peraon m whom the infomlatioo is 
disclosed lhat the information wrll remain confidentiaf and used or further disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and tile person notifies the 
Business Associate of any ilstances of which it is aware in wrnch the confidentiality of the 
information has been Breached. 

f. lmpermissiible Use or Disclosure of PHI. Business Associate shalf report ro DSHS in writing all 
Uses or oisclosures of PHI not provided for by lhis Contract wfthfrt one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164-410 {Notification by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any hannfu! effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. II OSHS learns of a pattern or practice of the Business Associate !hat constitutes a 
violation of the Busmess Assoei3te's obligations under lhe terms of this Cootract and reasonable 
steps by OSHS do not end the vio«aoon, DSHS sh.all tenninate this Contract, if feasible.. In addition, 
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If Business Associate learns of a pattern or practice of Its Subcontracl:ors that constitutes a viOlatioo 
of the Business Associate's obligations under !he terms o,f their contract and reasonable steps by 
the Business Associate do not end the lriolation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate autflorizes immediate temunation of this Contract by 
DSHS, if DSHS determines Ulat Business Associate has violated a material term of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation or Ulis Business Associate Agreement before exercising a termirnilion for cause. 

i. CO!lSfflt to Audit Business Associate shall give reasonable a cress to PHI, its internal practices, 
records, books, documents, electronic data andJor all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary .of DHHS andJor to 
DSHS for w...e in determinmg compliance with HlPAA privacy requiremenls. 

j. Obligations of Business Associate Upon Expiration orTennination. Upon expiration or termination 
of this Contract for any reason, witt1 respect to PHI received from DSHS, or created, matntained, or 
received by Business Associate, or any Subcontractom, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibilities; 

(2) Return to DSHS or destroy the remaining PHI that 1he Business Associate or any 
Subcontractors still maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for lhe Protection o,f Eledronic Protected Health lnfonnation) with respect to 
Electronic Protected Heatth lnformatioo to prevent Use a disciosure of the PHI, other than as 
provided for in this Section, for as Ieng as Business Associate a any Subcootractors retain lfle 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors other than 
for the purposes for which such PHI was retained and subject to the same conditions set out io 
the •use and Disclosure of PHI" section of lhis Contract wt.dl applied poor to termination; and 

{5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
administration or to cany out ifs legal responsibilities. 

k. Survival. The obligations of the Business Associate under this section shall survive the rermination 
or expiration o,f this Cootracl 

39. Individual Rights. 

a. Acco~mting of Disclosures. 

(1) Business Associate shall document all disclosures, except those disclosures that are ex.empt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by lfle Business 
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Associate. See 45 CFR 164.504(e)(2l(il)(G} and 164.528(b)(1). 

(3) At the request of DSHS or in response lo a request made directly !O the Business Associate by 
an Individual, Business Associate shal respond, in a timely mannet" and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disdosures of PHI. 

(4) Business Associate record keeping procedteS shall be sufficient to respond to a request for an 
accounting under this section for the six {6) years prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Reeord 
Set 'When requested by DSHS or the lncli1,1dual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 {Access of Individuals to Protected Heaflh lnfonnation). 

(2) When the request is made by 1he Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, lhe Business Assoclate shafl com.ply with 
requirements in45CFR 164.524 (Access of lndMduals to Protected Health lnformation}on 
fo1m, time and manner of access. When the request is made by DSHS, lhe Busfness Assoc~te 
shall provide the records to DSHS within ten (10) business days. 

c. Amendment. 

(1) If DSHS amends, in whde or in part, a record or PHI contarned in an lnmridual's Desfgnatecl 
Record Set and OSHS has previously provided the PHI or record that is tt1e subject of the 
amendment to Business Associate, then OSHS will infomt Busiless Associate ot the 
amendment pursuant to 45 CFR 164.526(c){3) (Amendment of Protected Heaflh Information). 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessmy to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Heaflh lnformaoon). 

40. Subcontracts and other Third Party Agreements. In accordance wifl145 CFR 164.502(e)(1 ){ii}, 
164.504{e)(1)(i}, and 164.3D6(b)(2}, Basmess Associate shall ensure that any agen!s, Subcontractors, 
independent oootractors or otherthinl parties that create, receve, maintain, or transmit PHI on 
Busfness Associate's behaff, enter into a wlitlen contract that contains the same terms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such 
PHI. The same provisions must also be inciuded in any contracts by a Business Associate's 
Subcontractor wifl1 its own business associates as required by 45 CFR 164.314{a){2){b) and 
164.504(e)(S) . 

41. Obfigations. To the extent the Business Associate is to cany out one or more of DSHS's ohligation{s} 
under Subpart E of 45 CFR Part 164 {Privacy of lmfividuaUy ldemifiab!e HeaHh Information), Business 
Associate shaft compty with all requirements that would apply to DSHS m the pertormance of such 
ob{igation(s}. 

42. Liability. Within ten {10) rosiness days, Business Associate must notify DSHS of any complaint, 
.enforcement or compliance action initiated by the Office for Civil Rights based on an allegation of 
violation ot the HJ PAA Rules and must inform DSHS of the outcome of that aclioo. Business .Associate 
bears all responsfbiffl:y for any penalties, fines or sanctions imposed against the Business Associate for 
violations of lhe Hf PAA Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 
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43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PH! obtained from DSHS orlnvoMng DSHS clients, Business Associate will take all measures 
required by state or federal law. 

b. Business Associate vnil notify OSHS within ooe (1) business day by telephone and fn writing of any 
acquisition, access, Use or disclosure of PHI not a~owed by Ille provisions of this Contract or not 
authortzed by H!PAA Rules or required by law of which it beoomes aware which potentially 
compromises the secumy or pnvacy of the Protected Health Information as defined in 45. CFR 
164.402 (Definitions). 

c. Business Associate vntl notify lhe DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone ore-mall of any potential Breach of security o.r pivacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow tetephone or 
e-mail notification with a faxed or other written explanation of the Breach, to inch.Ide the foiJlowing: 
date and time of the Breach, date Breach was discm•ered, location and nature of the PHI, l.ype of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated wlth 
the Breach, delailed desaiption of the .Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of lhe individual who is responsi)le as the prirmuy pmnt 
of cootact. Business Associate will address communrcations to the OSHS Contact. Business 
Assoeiate will coordinate and cooperate with OSHS to provide a copy of its investigation and other 
information requested by DSHS, including advance copies of any notifications required for DSHS 
re'rl'iew before disseminatng and verification of Ille dates notifications were sent. 

d. If DSHS determines that Business Associate or its Subcootractor{s) or agent(s} is respcmsillle for a 
Breach of unsecured PHI: 

fl) requmng notification of l.ndividUals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
recelving and respow.ling to those Individuals' questions or requests for additional information; 

(2) requtrtng notification of tile media under 45 CFR § 164.406 {Nolificalion to the media}, Business 
Associate bears the responsiaEity and costs for notifying the media and receiving and 
respondfng to medla questioos or requests for additional intonnaoon; 

(3) requiling notificatioo of the U.S. Department of Heafifl and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Busrness Associate bears lhe responsibility and 
costs for notifying the Secretary and receivi'lg and responding to the Secretary's questioos or 
requests for addioonali infonnation; and 

(4} DSHS will take appropriate remedial measures up to termination of this Contract. 

44. Miscellaneous Provisions. 

a. Regulatory References_ A reference in this Contract to a section in the HtPAA Rules means tfle 
section as in effem or arr.ended. 

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance wiffl the 
HlPAA Rules. 
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1. Definitions. 

a. "AAA" or "Contractor' shall mean the Are.a Agency on Aging that is a party to this agreement, and 
inc.ludes 1he AAA's officers, directors, trust~. employees and/or agents unless otherwise stated in 
this Agreement. For purposes of this Agreement, the AAA or agent shall not be considere.li an 
employee of OSHS. 

b. "AAA conlractor" means any separate agreement or contract between the AAA and an individual or 
entity (KAAA contracted provider") to perform all or- a portion of the du.ties and obligations that the 
Contractor is obligated to perform pursuant to this Agreement 

c. "AAA contracted provider" means an individual or entity (mciuding its officers, directors, trustees, 
employees, and!'or agents) wtth whom t'le AAA contracts to provf<le servic~ that are specifically 
defined in lhe Area Plan or are otherwise approved by DSHS in accordance with this Agreement. 

d. • Agreement" means this Agreement including all documents attached or inrorporated by 
re.fe,rence. 

e. "Allocatlle costs• are those costs which are chargeable .er assignable to a particular cost objective in 
accordance with the relative benefits received by those costs. 

f . "Allowable costs• are those costs necessary and reasonable for proper and efficient peffor-mance of 
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to 
local « tribal governments must be in conf01111ance with Subpart E of 2 CFR part 200, Cost 
Principles for State, Local and Indian Tribal Governments; allowable costs and federal awards to 
nm-profit organizations must be in confamance with 2 CFR part 200 Cost Principles for Non-Profit 
Organizations. 

g. "Area Plan" means the document submftted illy the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable outcomes, and identtfies the planning, 
coordination, administration, social services and evarualion of activities to be undertaken by the 
AAA to carry out the purposes of lhe Older Americans Act {OAA),, Ille Social Secumy Act, the 
Senior Citizens Services Act {SCSA), Of" any other statu1e for which the AAA receives funds. 

h. "Assignment" means lhe act of transferring to aoolher the rights and obligations under this 
Agreement. 

L "Business Associate" means a Business Associate as defired in 45 CFR 160 .103, who performs or 
assists in the performance of an activity for or on behalf of tile Covered Entity that involves the use 
or disclosure of protected health informalfon (PHI}. Arr, reference to Business Associate IL'ltder lhis 
Agreement indudes Business Associate's employees, agents, officers, AAA contracted providers, 
third party contractors, volunteers, ,or directors. 
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j. "CFR" means Code of Federal Regulations. All references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

k. "Client' means !ID individual that is ellgtble for or receiving sen.ices provided by the AAA in 
connection wilh this Agreement 

I. "Covered Entity' means DSHS, a Covered Entity as defined m 45 CFR 160.103. 

m. "C ontr.acts Administrator" means the ma11ager, or successor, of Central Contract Ser.ices or 
successor section of office. 

n. "Debam1ent" means an action taken by a federal official to exclude a person or business enfil'/ from 
participating in transactions involving certain federal furnfs. 

o. "Designated Record Set' means a group of recatls maintained by or for the Covered Entity that is 
the medica! and bitlings records about the indMduals or the enrollment, payment, claims 
adjudication, and case or medical management records, used in whole or part by or for lhe Covered 
Entity to make decisions about incfMduals. 

p. "DSHS" or "the Department" means the state of Washington Department of Social and Health 
Services and its employees and autfloliz:ed agents. 

q. "Equipment" means tangible, oonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $5,000 or more per unit. 

r. "HIPAA" means the Health Information Portability and Accountability Act ot 1996, as codifi:ed at 42 
USCA 1320d-d8. 

s.. "HRSNs means Heali.h Related Social Needs•. HRSN are unmet, adverne social conditions that 
negatively impact an indi\>idual's health. These conditions can indude housing instability, 
homelessness, nutrition insecurity, and other factom that affect health outcomes.. 

t. HRSN Care Coordination means funding provided for AAA or AAA conlracted provider staffing to 
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ensure adequate screening, efigibitity detennination, auttiorizationfreferral, optional follow-Up, and 
documentation. Cient management sysrem will be Comprehensive Assessment Reporting 
Evaluation (CARE)!ProvidefOne for individuals receiving Me<licaid Long Term Services and 
Supports (L TSS) or GetCare/AAA payment process for other eligible inclividuafs. 

u. HRSN Infrastructure means funding provided to build capacity to deliver HRSN services. This 
inciudes, but is not limited to, targeted provider recruitment and contracting, AAA ·contracted 
provider needs for commercial kitchen, storage and delivery equipment, and staff funding for 
outreach and marl!eting. 

v. HRSN Services are categorized under the following: {1} Caregiver Respite, (2) Home Accessibility 
Modifications, Remediations, Adaptalion, and (3) Nutrnion Supports. Services under each of these 
service categories are defined below. 

{1 ) Caregiver Respite-provide intermittent temporaiy supesvis:ion on a short-term basis. ~rvices provided 
to the individual are primarily no1HDedlcal and may include attendiing to the individual's basic seff'-help 
needs and other activities of daily iiving (AOl.s). Careglver respite services are provided in-name or in­
facility to individuals wfamWies meeting-ttie financial, social, and clinical eligibility criteria. Eligible 
program participants may receive up to 336 hours of service per calendar year. Additional ho1.lrs can be 
approved if the caregiver experiences an event, including medical treatment and hospiralization, that 
leaves an indivldua! without their" caregiver. Caregiver respite services are provided to thee individual in 

their own home, health care faciliity, adult day care/health, or other location being used as tile 
home. Caregiver respite servlces cannot be provided virtuaily or via te!eheaith. 

(2 ) Home Accessibility Modif"ICiltions, Remediations, and Adaptation 

(a} Home Accessibility Modifications-The provision of home/environmental accesslbility modification 
services to elimlnate knol/.-n home-based health and safety risb and ensure the occupants' hea!tti 
and safety in the living environment. Moolfic:ations must be conducted in accordance with 
applicable State and local building codes. ModifllCiltions are payable up to a lifetime maxrmum of 
$7,500. A program participant may receille an exception to this maximum if their physical condition 
or !iving situation has manged so significantly that additional modifications are necessary to er.sure 
the participants heatm, we,me, « independence. The services are available in a home that is 
owned, rented, leased OI" ocx::upied Uftne individual er their ca~iver. Examples of Accessibility 
Modification include but are not Hmited to: 

• Ramps and grab-bars 
• Wheelchair access improvements lilce doorway widening, stair lifts, and roll-in 

showen 
• Installation of .specialized electric and plumbing systems to accommodate 

medical e(!Uipment 
• Door and cabinet handles 
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• N1>n-skid surfaces 
• S1>und proofing 
• Overhead track systems 

• Making a bathroom Dr shower !.l<~lchair aa:essible 
• Personal Emergenq· Response System 

(b) Home Remediations-The provision of home/emrironmental remediatiDn services tc eliminate 
known home-based health and safety risks and ensure the occupants:' health :and s:afety in the living 
environment. Examples of home remediation indude but are not limited to: 

• Allergen-impermeable mattress and pi~owdustcovers 

• Ventilation improvements and air filter:. 
• Integrated Pest Management {sustainable approach to pest control com~ining 

various methods to minimize the use of pesticides ilfld other interventions} 
• De-flumidifiers 

• Minor mold removal and remediation services 
• Carpet rep!iacement 
• Housing safety inspections 
• Installation of wa~able curtains or synthetic blinds to prevent alill!rgens 

(c) Adaptation Home Devices-The provision, service delivery, and installation as ne-eded of a home 

device t.o individuals for whom such equipment is dinicaily appropriate as a component of a 
treatment or pn~vention for home-device specific medical indication. Examples of Adaptation home 
devices ind ude but are not limited to: 

• Air conditioners/heater 
• Air filtration-devices mr individuals at health risk due to compromised air 

quality, and replacement aic filters as needed. 
• Portable power supply-fDr individuals who need access to electricity­

dependent equipment or ar-e at risk afpublic safety power sflutoffs that may 
compromise their ability to use medically necessary devices. 

• Mini refrigerator--for individuals who !ack a working refrigerator unit or a unit 
that meets their medical needs. 

{3) Nutrition Support sel'Vices are listed below and sflal'i be pnwid:ed in accordana with arl app!icab,e laws, 
regufations, codes, and :standards and may lndude: 

OSI-IS Centlil contract SEJ'.lce& 

• Medically Tailorad meals {Home Delivered Meals}-Meals tailored to support individuals 
with health-related condition{s} for which nutrition supports would improve health 
outcomes. Meals mav be provided up to three {3} meals a day for up to six (6) months 

wit!l an opticm for-renewal for up to six (6) months if dinical and social needs factors still 
apply. 

• Sbort-tenn Grocery Provision-Service a[lows an individual t.o pUTchase an assortment 
of foods aimed at promoting improved nutrition for the program participant. Individuals 
may pick up food from food retai!eors or have food delivered to the program participants 
home if delivery service is available. Individuals may stock up on groceries forthirty {30} 
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days, no mora than once per calendar year .. The cost of groi:eries for each instance of 
the service may not exceed 200% of the United States Department Df Agiriculture 
(USDA} Supplemental Nmrition Assistance Program (SNAP} Alkmance for one (1) 
month. 

• Pantry Stocking/Grab and Go Meals/Home Delivered Meals/Congregate Meats-This 
service al5ows a pror;ram participant to pick up food or have food de!ivered. Available 
for up to three {3} mea~ daily for up to six (6) months. It may be renewed for an 
additional six {6) months ifit is determined the beneficiary st&'! meets all eligibility 
criteria. 

• Fruit and Vegetable Prescriptions-This service allows an individual to purchase fruits 
and vegetab~s. Fruits and \'egetab!es available for purchase through this service may b-e 
fresh, frozen_, or canned. Availab.efor up to three {31 mea!s daily for up to six {61 
months. it may be n:newe<I for an additional six {6} mon"ths if it is determiilled that the 
program partidpant still meets acl eligibit'ity criteria. 

• Nutrition Counseling and Education-Any combination of educational strategies 
designed to motivate and facilitate vo1untary adoption of food choices and other food 
and nutrition-related behil\'iors conducive to heaeth and well-being. 

• • Note.· Program participants cannot receive medically tDilon-d =Is, meals or pantry stocking, or 
short-term grocery previsions concurrently. u 

w. "Individual" means the person who .is the subject of PHI and includes a person who 
qualffies as a peBOnal representative in accordance with 45 CFR 164.502(g). 

,:_ "Older Americans Act" refers to 45 CFR Part 1321, and any subsequent amendment or 
replacement statutes thereto. 

y. "Peraonal Information" means information identifiable to any person,. im:rudlng, but not 
limited to, infonnalfon tti.at relates to a person's name, health, finances, education, business, 
use or receipt of governmental services or other activities, addresses, tetepoone numbers, 
social security numbers, driver icense numbers, other identifying numbers, and any financial 
identifiers. 

z. "PHI" means protected healttl information and is information created o,r received by 
Business Associate from or on behalf of Covered Enlit'/ that relates to the provision of health 
care to an individual; the past, present, or future physical or mental health or condition of an 
individual; or past, present or future payment for provision of heallh care to an individual. 45 
CFR 160 and 14. PHI includes demographic information that id~ntifies the individual or about 
which there is reasonable basis to believe, can be used to identify the 1ndividual, 45 CFR 
160.103. PHI is infoonative, transmitted, maintained, oc stored in any form or medium. 45 CFR 
164.501. PH! does not indude education records covef"ed by the Family Educational Rights and 
Privacy Act, as amended, 20 USCA 123.2{a){4){b}Qv). 

aa. "RCW# means the Revised Code of Washington. All references in this Agreement to 
RCW chapters or secoons shaft include any successor, amended, or replacement statute. 
Pertinent RCW chapters can be accessed at http"f (§f& !eg wa Wt( 

bb. "Real Property' means land, including improvements, structures, and appurtenances 
thereto, excluding mowl,-je machinery and equipment. 

cc. "Regulation' means any federal, state, or local regulation, rule, or ordmance. 
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dd. •subrecipienf' means a non-federal entity that expends federal awards received fTool a 
pass~lhroogh entity to carry out a federal program but does not include llf1 mdMdual that is a 
beneficiruy of such a program. A subrecipient may also be a recipient of other federal awards 
directly from a federal awarding agency. 

ee. "Supplies• means all tangible pefSOnal property other than equipment as defined herein. 

ff. 'WAC" means the Washilgton Administrative Code. All references in this Agreement to 
WAC chaplers or sections shall include any successor, amended, or replacement regulation. 
Pertinent WAC chapters or sections can be accessed at http://s.lc.ler:;.wa.acrvf. 

gg. "Unique Entity Identifier (U El)' means a unique number assigned to all entities (public 
and jJfl\'ate companies, individuals, instfultions, or organizations} who register to do business 
witt1 the federal government. 

2. Purpose. The intent of this contract is to fund HRSN services and supports through the AAA aging 
network. Funds may not be repurposed to support non-AAA focused servioes and supports. 

3. Statement of Work. The AAA shaD provfde the selVices and staff and otherwise do all things 
necessary for or incidental to the performance of work, as set forth in the attached statement of Work 
{Exhl'bit A}. 

4. Consideration. Total consuieration payable to the AAA tor salisfactory pedonnance of the wm under 
this Agreement is a maximum of $548,457, nduding any and all expenses for HRSN service$ 811d 
supports and shall be based on the attached Exhibit B, funding alocation wot1(sheel A maximum 
consideration of $427,2.96 may be biled for service delivery {Caregiver Resptte, Home Accessibility 
Modifications, Remediations, Adaptation, and Nutrition Support) including 15% admin on total service 
budget AAA may bill a maximum consideration of $85,459 for Care Coordnatloo. Care Coornination 
cannot exceed 20% of total services billed. Finally, AAA may bill a maximum conslderation of $35,702 
for HRSN Infrastructure as incurred. 

5. Billing and Payment. 

a. Billing. The AAA shall submft invoices usrng ttle State A-19 Invoice Voucher, or such other forms 
designated by DSHS. Consideration for selVice$ rendered shall be payable upon receipt and 
occeptance of property completed invoices wtrich. shall be sulJmitted to DSHS by lfle AAA, not more 
often than monthly. 

b. Payment. Payment shall be considered tfmely if made by DSHS within thirty (30) days after receipt 
and acceptance by DSHS of the property completed invoices. Payment shall be sent to the address 
designated by the AAA oo page one (1) of this Agreement DSHS may, at its sole disaetion, 
withhdd pay1nent claimed by the AAA for sen,ices rendered if AAA fmls to satisfaclorily comply witti 
any term or condition of this Agreement. 

o~ Cenlr.ll con:ract SeNoe& 
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Special Terms And Conditions 

DSHS shall not make any payments in advance or anticipation of the delivery of services to be 
provided pursuant to this Agreement. Unless othecwise specified in this Agreement, DSHS shafl not 
pay any claims for payment for services submitted more than six (6) months after completion of the 
contract period. The AAA shall not bill DSHS for services performed under this Agreement. and 
DSHS shall not pay the AAA, if the AAA has charged or will charge the State of Washington or any 
other party under any olher contract or agreement for the same services. 

6. Background and fingerprint Checks. Background checi<: will be completed wilh staff prior to having 
unsupervised access to cioents and then every two {2) years there.after, aoo as required under RCW 
43.20A.710., and RCW 43.43.830 lhrough 43.43 .. 842. Fingeq,mt check is required for staff residing .in 
the state less than three {3} consecutive years before employment (this is not required to be updated 
every two (2) years as long as in-state residency remain continuous). Documenlatio:i of successful 
completion ofrequfred background and fingerprint checks must be maintained. 

7. Duty to Disciose Business Transactions. Pursuant to 42 CFR 455.1 OS{b), within thirty-fil.•e (35} days 
of the date on a request by the Secretary of the U.S. Department of Health and Human Services or 
DS HS, Contractor must submit fufl and complete information related to Contractor's business 
transactions that include: 

a. The ownership of any AAA con1racted provider with Whom the Contractor has had business 
transactions tola.!ing more than $25,000 during the 12-month period ending on the date of the 
request; and 

b. Any significant business transactions between the Contractor and any wholly owned supplfer, or 
between the Contractor and any AAA contracted provider, curing the 5-year period ending on tl1e 
date of the request. 

Failure to comp~ with requests made under this term may resutt in denial of payments un:lil the 
requested information is disclosed. See 42 CRF 455" 105(c). 

8. State or Federal Audit Requests. The contracto. is required to respond to State or Federal audit 
requests for records or documentmion, within lhe timeframe provided by the requester. The Contractor 
must provide all recoo:ls requested to eilher- state or Federal agency staff or ttteir designees. 

OSHS Cefl!ral can:ract Sen'loe& 
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Exhibit A, Statement of Work 

The Area Agency 011 Aging (A.A.A) may provide 1he tollow.ing Health Related Social Needs (HRSN) services 
effller directly or through administrative oversight of AAA contracted providers. The AAA shall comp!;' with al 
awlicable state and federal statute and rules, including but oot limited to lhe United States Code, ffle Code of 
Federal Regulations, the Revised Code of Washington, the Washington Administrative Code (WAC), Federal 
Home and Cooununity Based SelVices {HCBS) Waivers and Medicaid State Plan, and any and all Department 
of Human Seivices (DSHS)IHome and Community Living Administration {HCLA) standards, guidelines, policy 
manuals, and management bulletins. 
If a proposed change or combtnation of changes in any DSHS/HCLA standard, guideline, pollicy manual and/or 
management buEletin after the commencement of this ,agreement creates a new and material impact, to the 
extent possible and as quickly as possible DSHS will consult with the AAA or its professional association to 
identify potential impacts and when possible, identify how to mitigate inpacts within available funding. 

HRSH Services and Supports 
Provide specified se1Vices below included under the Medicaid Transformation ProJect {MTP), Washington 
State's Section 1115 demonstration waiver {RCW 74.09.5222) to individuals who are enrolled in Medicaid 
A,pp!e Healttl that meet the social and clinieal eiEgibillty crtteria for the respective service. HRSN services and 
supports shall be delivered to eligible Medicaitl individuals and cannot supplant seniices in place under Older 
Americans Act (OAA)/Senior Citizens Services Act {SCSA). AAAs may expand on existing services or provide 
selVice to new recipients. AAA oontrac.ted providers qua81ied through tile procurement protocols of Policy and 
Procedure Manual for AAA Operation, Chapter 6, may be utilized to provide HRSN services. AAAs will expand 
tile provider network as needed for HRSN service provision. 
Each AAA will submit an annual report on HRSN Infrastructure, Care Coordination, and service provision. The 
due date for lhe annual report vrill be published in lhe HRSN Management Bulletin. 
HRSN services cannot supplant seivices and supports currenUy being provided. 

1. HRSN lnfrastrocture. Funding is provided to build capacity to deliver HRSN services. This inciude®, 
but is not limited to, targeted provider recruitment and contracting, AAA contracted provider needs for 
commercial kitchen, storage and delivezy equipment, and staff funding for oulreach and marketing. 

"*ft~ strongly encouraged that outreach efforts for each AAA should include colla.boratioo and training 
on HRSN services wilh the local Planning and SeMce Area provider or WA 211 to streamlme referral 
and access to HRSN services. 

2. HRS.N Care Coordination. Funding is provided for AAA er AAA provider contractor staffing to ensure 
adequate screening, eligibility detenninatioo, authom:ation/referral, optional folbw-up, and 
documenmtion. Client management system wil be ColTIJ)rehensive Assessment Reporting Evaluation 
(CAREVProviderOne for individuals receivilg Medicaid Long Tenn Seivices and Supports (L TSS) or 
GetCare/AAA payment process for other eligible individuals. Care Coordination billing cannot exceed 
20% of the total services bifl:ed. 

3. HRSN Services. AAAs may biH 15% admin of total sef\lice budget (Caregiver Respite, Home 
Accessibility Modifications, Remediations, and Adaptation, and Nuuitioo Support}. 

a. Nutrition Supports. The Con1racbr may pro\lide Nutrition Support selVices included under the 

DSHS Cl!fllra COn!ra.CI Ser.'lee!i 
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MTP 2.0 to individuals that meet the financial, social, and clinical eligibi!ity crireria for lhe respective 
ser.'ice. The Contractor or the AAA contm.cted provider shaU access clients for eligibility using 
establ[shed social and clinical criteria and enroll eligible individuals for services lhrough the 
designated client management system. Nutrition supports services shall be provided in accordance 
wfth all applicable laws, regulations, codes, and standards ancl may mclude: 

• Fruit and Vegetable Prescnptions 

• Medically Tailored Meals (HOM) 

• Nutrition Counseling and Educatioo 

• Pantry Stocklng.lGrab and Go Meals/Home Delfvere<i Meals/Congregate Meals 

• Short-term Grocery Provision 

The Cootractor shal'I establish a rate(s} for se<Yices up to the maximum amount establlshed under 
the MTP2.0. 

Program participants cmmot receive medically tailored meals, meals or pantry stocking, or short­
tem1 grocery provisioos concurrently. 

edically Tailored 
eals 

DSH:S Ce!'llla Con!ra:I Ser.1Ce& 

HRSN Nutrition Support Services 
ility Criteria Service Ceilings 
led in Apple A.vailable for up to 

Ith AND Have a (3) meats daily 
tone(1) ptosix(6) 
onic Condition Ins with an 

1.DwNery Low y be 
Security for up ID 

Enro!le<I in Apple 
Ith A.ND Have 
Nery Low Food 
rity ANO At 

tone(1) 
nie Conditioo 
has been or is 
discharged 

instilutiooal 
hospital or 

regate selling 
six (6) month 

high fisk of 
nos ilaliz:ation or 

6) months if the 
t continues to 
eligibility 
a 

• p to three (3) 
eats daily for up to 

ix (6) months. 
*HRSN service 
articipants cannot 

e-eeive medically 
ailored meals, 
eals or pantry 

locking, or short-
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urning facility 
lacement 

utrnicn CounseJing nrolled in Apple 
nd Education Health AND Have 

LowNery Low food 
Securi 
Enrolled in Apple 
Health AND have 
LowNer;y Low food 
Sewrity AND have 
at least one (1) 
Chronic Condition 

"'hort-Teim Grocery Enroled in Apple 
rovision ea!lh AND Have 

fYNNery Low Food 
eculiity 

vailable for up to 
ree (3) meals daily 

oT up to six (6) 
onths with an 
ptioo-may be 
enewed for up to 
ix (6) months if the 
lient continues to 
eet eligibility 

riteria. ttHRSN 
ervice participants 
anoot receive 
edically tailored 
eals, meals or 

:mtry stocking, or 
hort-term grotef}' 

ipantsmay 
upon 
- forthirty 

days, no more 
once per 
daryear. 
SN service 

·cipants cannot 
ive medicalfy 
red meals, 
ts or pantry 
·ng, or short-

p to $33.48/unit 

ost of the groceries 
or each instance or 

!Vice may not 
xceed 200% of 1he 
.S. Depar1ment of 
griculture (USDA) 

ior Nutrition 
sslstance ProQram 
SNAP) AJlowamee 
rone {1} month. 
p to $5841month 

b. Home Accessibility Modifications, Remediations and Adaptation 

The Contractor may provrde Home Accessibility Modifications, Remedratioo, a"ldlor Adaplations 
included under the MTP 2.0 to individuals and families that meet the financial social, and clinical 
eligibility criteria. 

The Contractor or AAA contracted provider shall assess dients for eligrttility based on the 
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established social and clinical factors and enroll eligible individuals for services through the 
designated client management system. Services under this part shall be provided in accordance 
with all applicable laws, regulatkms, codes, and standards and may include: 

• Home Acc:essibiilily Modifications-The provision of home/environmental accessibility 
modification servfces to eliminate known home-based health and safety risks and ensure the 
occupants' health and safety in the li·tling envirornnent. Examples of Accessibility Modification 
include: 

;... Ramps and gralHlars 
;.. Wheelchair a ceess improvements like doorway widenilg, stair lifts, and roll-in showers 
► !nstatlation of specialized electric and plumbing systems to accommodate medical 

equipment 
;... Door and cabinet handles 
;... Non-skid surfaces 
► Sound prooflflg 
;... Ovemead track systems 
► Making a bathroom and shower wheelchair accessible 
► Personal Emergency Response System 

OS!!S C~bli COfllract Ser.lce6 

Home Accessibility Modification$ 

Modifications are 
ayable up one time in 

a HRSN funding cycle 
Condition causing 2025-2028) cf $7,500 

ysical 1immmons with nless an exception is 
inaccessible living ted by the SUA to 

vironments AND the xtend this 
HRSN service ceifing. Modifications 

rticipant or family ust be conducted in 
e ires a clinica!ly accordance with 
ppropriate home applicable State and 
,odffication and lhe local building codes. 

housing can be 
11 odmed cos.t-
effectivety and lhe 

RSNservice 
participant needs a 
home inspection andfo 

sruon to anoltler 
using option OR 

HRSN service 
rticiparrt or family 

ives in a home !hat is 
no. a cressible or 

safe due to the 
HRSN service 
participant's disability 
or medical condmon 
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home can be 
edandthe 

N service 
ipant needs a 
inspection andlo 

• • n to another 
ing option OR the 
Nservice 
cipant or family is 

me that is 
tiVely impacting 
health, due to 

inciuding but 
mit.ed to pests, 
• elements of the 
are in d~repair, 

RSN service 
ipant has 

re to 
ens/hazards 
the property is 
uately 
ined, and Ille 
participant 
ahorne 
tioo or healthy 
or the HRSN 

ntneedsto 
tiler 

Modifications must be conducted in accordance with applicable State and local buikling 
codes.. Modffications are payable up to a Eifelime maximum of $7,500. A program participant may 
receive an exception to this maximum if their physical condition or liv'ing situation has changed so 
significantly that addilfonaJ modifications are necessa,y fD ensure their health, welfare, or 
irn:lependeflce. 

The seNices are available in a home that is owned, rented, leased, or occupied by the individual or 
!heir caregiver. 

For a home that is not owned by the individual, the individual must pro-ride written consent from the 
owner for physical adaptations to lhe home or for equipment that is physically installed in the 
home. 

AAA must upload into the Geteare electronic file cabinet, a document of a current Ii censed health 
care provider's order specifying the requested set"Vices for the HRSN service p.-irticipant v.'itll a brief 
evaluation specific to the participant describing how and why the sew.ire meets the needs of the 
participant; and then a home visit must be cooducted fD detem1ine suitabiEity •Of requested 
servicels. 
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• Home Remediations-The provision of home/environmental remediation servit:$ to 
eliminate known home-based healttl and safety risks and ensure the occupants' heallh and 
safety in the living environment. Examples of Remediation include: 

ervice 

ome Remedra:tioo 

OSilS Cenlral CM:ract Senlce& 

► Allergen-impermeable mattress and pillow dustcovers 
>' Vernilation improvements and air filters 
► Integrated Pest Management (suslainabte approach to pest control that 

combines various methods to minimize the use of pesticides and other 
interventims) 

► De-humidifiers 
► Minor mold removal and remediation services 
► Carpet replacement 
;, Housing safety i.nspectioos 
► lnstartation of washable curtains or synthetic blinds to prevent al!ergens 

Home Remediations 
Eligibility Criteria Service Ceiling 

lledi11Apple 
AND has a 
c Heallil 

brwhich 
alionmaybe 

nablv expected to 
veheafth 
mesANDthe 

service 
• ntOf"family 

a clwcally 
-:ate home 
tion and the 

UsinQ C8ll be 
10dffied cost­
ffectively and the 

HRSN service 
rticipant needs a 
me inspection and/o 
ns.Jtioo to anottle, 

IJ..ousing option OR 
HRSN service 

·cipant or family 
lives in a home that is 
not accessible or 

safe due fD th.e 
HRSN service 

rticipant's disability 
medical condition 
d the home can be 
odified and the 

HRSN service 
rticipant needs a 
me inspection andlo 

ee Schedule 
UptoSS,000 
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ansition to another 
housing option OR the 
HRSN service 

rticipant or familv is 
1n a home that is 

gatively impacting 
eir health, due to 

actors inciuding but 
ot lmited to pests, 

motd, elements of ttie 
home are in disrepair, 

e HRSN service 
participant has 
exposure to 
pathogenslhazards 
andtor the property is 
inadequately 
laintained, and the 
RSN participant 

dsahome 
tnSl)ectioo or healthv 

me, or the HRSN 
rticipant needs to 
nsition to anolher 

ho1:1sin o ·on. 

• Adaptation Home Devices 

Service 
Acfaptaticm Home 
Oevices 

omis cs,tra comr.acts~ 

► air eornlitionerslheater-The provision, service delivery, and installation as 
needed of a home device to individuals for whom such equipment is ctirneally 
appropriate as a component of a treatment or prevention for a home-device 
specilic medical indication 

► air filtration-devices for ildividuats at health risk due to compromised air quall!y, 
and replacement air filtet-s as needed. 

;.. portable po'IVEW supply-for indh,'iduats wtto need access to elecbicity-dependent 
equipment or are at risk. of public safety power shuroffs that may compromise 
their abirrty to use medically necessary devices. 

► mini remgeratoc-for individuals who lack a woflling refrigerator unit ~ a unit that 
meets thei" medical needs. 

Adaptation Home Devices 
Eligibility Criteria SetVice Ceiling ~ee Schedule 
Enrolled in Apple 
!Health AND HRSN 
!Service participants at 
~for 
1nstitul:iooalization due 
to inaccessible living 
environments 
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Air corn:litioner Up to $880 
Air filtration device Up to $5D0 
Ah" filter replacement ~pto $.SD 
Portable power su.pply Op to $1,400 
Heater IUp to $220 
Mini refrigerator !Up to $300 

The Contractor shall estat»isll a rate{s) for servlces up to the maximum amount established under 
the MTP 2.0. 

AAA must obtain and retain in Gete are a document of a current licensed health care provider's 
order specifying the requested seivices for the HRSN service participant with a brief evaluation 
specific to the participant describing how and Why the seNice meets the needs of Ille participant; 
and then a home visit must be conducted to detennine suitability of requested seJVice/s. 

c. Caregiver Respite 

The Contra.ctor may provide Caregiver Respite SeJVices {in-home or in-facility} mduded under the 
MTP 2.0 to indr>'kluals or families that meet the financial, social, and clinical eligibility criteria. 

The Contractor or AAA contracted provider shall assess clients for eigibifity based on the 
eslm>lished. social and clinical factors and enroll eligible individuals for services through the 
designated client management system. Services for caregwer respite man be provided in 
accordance with ali appfica~e !aws, regutations, codes, arn:f standards. 

The ContractCHrshaB estabfish a rate(s) forserwkes up to the maximum amount established under 
theMTP2.0. 

Bigible program participants may receive up to 335 hours of service per calendar year. The limit is 
inclusive of al in-home and in-facility services. Additional hOOJS can be approved if the caregiver 
expertences an event, im:fudfng medical treatment and ho~italization, that leaves an indMdual 
wftllout their CBregiver. 

Caregiver respite services are provided to the individual in their own home, health care facility, adult 
day care, or anolher location being used as the home. Caregiver respite services cannot be 
provided virwalfy or via telehealth. 

Caregiver Respite 

Eligibility Criterria 
aregiver Enrolled in Apple Herulh AND HRSN 
e5pite-in eligible service participant whose unpeid 

caregiver requires relief to avoid HRSN 
eligible service participant 
ins~onalization AND unpaid caregiver r calendar 
reports stress orfatiaue or competina vear. Additional 

e commitment or scheduled vacation ours can be 
D HRSN eligible service participant pproved through an 

xception process. 
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reports challenge finding or affording 
alternative care. 

::aregiver Enrolled in Apple Heaffll AND HRSN Up to $554 per diem 
Respite-in eligible service participant whose unpaid 
'acility caregiver requires relief to avoid HRSN 

!eligible service participant 
institutionalization AND unpaid caregiver 
reports stress or fatigue or competing 
ltime commitment or scheduled vacation 
AND HRSN eliQible sef\lice participant 
reports challenge finding or 3ffording 
alternative care. 
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11:Zl\l..S MA l7111!!!ot:a.T AgJement( 1 C-22-2ll25) 

KC-232-26 Bremerton Foodline HRSN 51 



ATTACHMENT D: DATA SHARE AND SECURITY REQUIREMENTS 
[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and 
Health Services and the Area Agency on Aging, unless otherwise provided for in the 
contract between the Kitsap County Area Agency on Aging and the Contractor. When 
referencing the applicable lnterlocal Data Share Agreement in relation to the 
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and 
subcontractor replaces AAA. 

AAA General Terms and Conditions 

1. Amendment, This Agreement, or any tern, or condition, may be modified only by a wrnten amem:trnent 
signed by both parties. Only peraonnel authorized to bind each of the parties shall slgn an amendment 

2. Assignment. Except as otherwise provided herein, 1he AAA shall not assign rights or obligations 
derived from this Agreement to a third party wilhout the prior, wrttten consent of the DSHS Contracts 
Administrator and the wntten assumption of the AAA's oblgations by the third party. 

3, Client Abuse, The AAA shall report all instances of;1;uspected ci:ient abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. The AAA shall establish a system through wruch applicants for and recipients of 
services under the approved area plans may present grievances about the activities of lhe AAA or any 
suboonlractor(s) related lo service delivefy. ctients receiving Medicaid funded services must be 
informed of their right to a fair hearing regaroing service elig;;bility specified in WAC 388-02 aoo under 
the provislons of the Adminislrali•o1e Procedures Act Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At aff times during the term of this Agreement,. !he .AAA and OSHS 
shall comply with all applicable federal, state, and local laws, regulations, and rules, including but not 
limited to, noodisaiminaoon laws and regulations. 

6.. Confidentiality. The parties shall use Personal Information and other confidential information gained 
by reason of this Agreement only for the purpose of this Agreement DSHS and the AM shall not 
disclose, transfer, or sell any such infonnalion to any ottier- party, eitcept as provided by law or, in the 
case of Personal Information eitcept as provided by law or with the prior written consent of the person 
to whom the Personal Information pertains. The parties shall maintain the confidentiality of all Personal 
Information and oltler confidential information gained by rea!lOll of this Agreement and shall return or 
certify the destruction of such infom1aoon if allowed by law and requested in writing by the prufy to Ille 
Agreement that provided the infoml.atioo. 

7. AAA Certification Regarding Et.hies. By sigrnng ttlis Agreement, the AAA certifies that the AAA is in 
oomplfance with Chapter 42.23 RCW and shall comply with Chapter 4223 RCW throughout the term of 
this Agreement 

8. Debarment Certification. The AAA, by signature to this Agreement, certilies that the AAA is not 
presently debaired, suspeoded, proposed for debarment, declared inetigible, or volunlmiy excluded 
from participating ill this Agreement by any Federal department oc agency. The AAA also agrees to 
include the above requirement in all subcornracts into which it enters, resulting directly from the AAA.'s 
duty to provide services undef' !his Agreement. 

9. Disputes. In !he event of a dispute between the AAA and DSHS, every effort sha!I be made to resolve 
the dispute i11follllalfy and at lhe lowest le,·el. ff a dispute cannot be resolved informally, the AM shall 
present thei'r grievance in writing to the Assisiant Secretary for Aging and Long-Tenn Support 
Administration. The Assist.ant Secretary shall review the facts, contract terms and applicab!e statutes 
and rules :and make a deltermination of the d:spute. If the dispute remains unresolved after the 
Assistant Secretary's determination, either party may request intefvention by the Secretary of DSHS, in 
which event tile Secretary's proeess shall control. The Secretary will make a detemiination withln 4S 
days. Parti.cipaticn in this di!!pute p,"OCess shall precede any judicial or quasi-judicial action and shall 
be the final administrative remedy available to Che parties. Howeva-, if tile Secretmy's detem1ination is 
not made within 45 days, either party may proceed wilh judicial er quasi-judicial action without awailin.g 
the Secretary's derennination. 
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tll37LS AAA lrnerfo::31! ·Om Staie Agreemern 4-2"7-:!022 

KC-232-26 Bremerton Foodline HRSN 52 



AAA Generaf Terms and Conditions 

10. Drug-Free Work.place. The AAA shall maintain a workplace free from alcohol and drug abuse. 

11. Entire Agreement. This Agreement including all d'OCUments attached to or incorporated by reference, 
contain all the temis and conditions agreed upon by the parties. No other understandings or 
representations, oral or oCnerv.1se, regarding the subject matter of this Agreement, shail be dee.ined to 
exist or bind the parties. 

12. Governing Law and Venue. The laws of the State ofWa.shington govern this .Agreement. In the 
event of a lawsuit by the AAA against DSHS iwolving tlilis Agreement, Wlll.le shal be prope,r only i1 
Thurston County, Washington. In the event of a lawsuit by OSHS against a County AAA involving this 
Agreement, venue shall be proper only as prmided in RCW 36.01.050. 

13. Independent Status. Except as otherwfse provided in Paragraph 24 herein below, for purposes of lllis 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or !he 
State of Washington. The AAA shall not halo out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not cllaim for itseff 
or its emproyees any rights, privileges, or benefits, which would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from all ob!jgations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the A.AA's employees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business fa the lmited purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and reg1'ations. During the term of this A~ment and for 
one (1) year folrowing umnination or expiration of this Agreement, the parties shall, upon receMng 
reasonable written nooce, pro\11de the other party with access to its place of oosiness and to its records 
v,hich are relevant to its compliance \Wh this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for any other purpose. Notling herein shall be construed ro authonze either part, to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements. The A.AA shall include the following insurance 
requirements in all AAA Provider Contracts entered into l)l.l"Sllant to this contract, at AAA Provider 
Contraclnr's expense, the· folowing insurance coverages, and compfy with the following insurance 
requirements. 

a. General Liability lnsuranre 

The AAA Provider Conlractor sha!J maintain Commercial General Liatility Insurance or Business 
Liability Insurance, no less comprehens!ve than coverage under-Insurance Service Offii:$, Inc. {ISO) 
form CG 00-01, indooing covet"ageforbodily injury, property damage, and contractual liability. The 
amount of coverage shal be no less than $2,000,000 per occurrence and $4,000,000 General 
Aggregate. The policy mall inciude liability arising out of the parties' performance under their Cootrac.t, 
inckldfng Pl.ft not limited to premises, operations, indepern!ent cootractors, products-completed 
operatioos, personal injury, advertising injury, and liability assumed under an insured contract. The 
AAA, ils elected and appointed officials, agents, and employees of the state, shall be named as 
additional insureds. 

b. In lieu of general liability insurance mentioned i1 Subsection a. above, if lhe AAA Provider 
Contractor is a sole proprietor wi1h less than three (3) contracts, the AAA Provider Contractor may 
choose one of the following lhree (3) general liabifilV policies, but only if attached to a professional 
liability policy. If selected lhe policy shall be maintained for the life of the contract 

DStiS Centra cormact Ser111ce& Fag>e3 
1 W7LS AAA. mte~ Oat! Sllare Jqeemen! 4-27-21:22 

KC-232-26 Bremerton Foodline HRSN 53 



AAA General Terms and Conditions 

Supplemental Liability Insurance, including coverage for bodily injury and property damage that will 
cover the AAA Provider Contractor whereverttie service is perfonned with minimum limits of 
$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed 
officials, agents, and employees shall be named as additional insureds; 

Or 

Workplace Liability Insurance, including coverage for bodily injury and property damage that provides 
coverage wherever the service is performed with minimum limils of $2,000,000 per occurrem:e; and 
$4,000,000 General A.ggregate. The AAA, its elected and appointed officials, agents, and employees 
shall be named as additional insured: 

Or 

Premises Liability Insurance if services are provided only at their recognized place of business, 
including coverage for boday injury, property damage with minimum limils of $2,000,000 per 
occurrence; and $4,000,000 General AggJ"e9ate. The AAA, tts elected and appointed officials, agents, 
and employees shaD be named as additionaf ins.u:reds. 

c. Professional Liability-if needed (ell"OfS &. omissions) 

The AAA Provider Comractor shall maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 GeneraJ Aggregate for malpractice or errors and omissions coverage against iabilify for 
damages because of peraonal rnjury, bodily infury, death, or damage to property, including loss of use, 
and damages because of negligent acts, emirs, and omissions in any way related to lhls contract 

d. Workers' Compensation 

The AAA contractor shall comply wittl all applicable Wod:ers' Compensation, occupationaf disease, and 
occupational health and safety laws and regulatioos. The AAA, State of Washington, mid DSHS shall 
not be held responsible for claims for Workers' Compensation under Trtle 51 RCW by the AAA Provider 
Conlractor or its employees under such laws and regulations. 

e. Emp!a.{ees and Volunteers 

Insurance required of the AAA Provider Col!ltractof under lhe Contract shall include coverage for lhe 
acts and omissrons of the AAA Provider Contractor's empioyees and volunteers. In addilion,. the AAA 
Provider Contracts shall ensure that all employees and vol!lmlteers who use vehicles to trans.port cfients 
or deliver services have personal automobile insurance and current driver's licenses. 

f. Separation of Insureds 

All insurance policies shall include coverage for cross liability and contain a "Separation of Insureds" 
provision. 

g. Insurers 

The AAA contractor shall obtain insurance from insurance companies identified as an .Jdmitted 
insurer/carrier in the State of Washington, with a current Best's Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 
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The AAA Provider Con!ractor shall, ~n request by AAA, submit a copy of the Certificate of l nsurance, 
policy, and additional insured endorsement for each coverage required of the AAA Provider Contractor 
under this Contract. The Certificate of Insurance shaill identify the AAA as the Certificate Holder. A duly 
authorized representative of each insurer, showmg oompfiance with the insurance requirements 
specified in this Contract, shall execute each Cerlificate of Insurance, 

The AAA Provider Contractor shall maintain copies of Certificate of Insurance, poocies, am! additiooal 
insured endorsements for each AAA Provider Contractor as evidence that each AAA Provider 
Contractor maintains insurance as required by the Contract. 

i. Material Changes 

The insurer shall give the AAA point of contact listed on page one of this Contract 45 days advance 
written notice of cancellation or non-renewal of any insurance policy required under this Cootraet. If 
eaneellation is due to non-payment of premrum, the insurer shall give the AAA ten (HI) days advance 
written notice of cancellation. Fa;!ure to prm•ide notice as required may result in terminatioo of Ille 
Contract. 

j. Waiver of Subrogation 

AAA contractor waives all rights of subrogation against the AAA and DSHS for the recovery of 
damages are or woullf be covered by insurance required under lhe Contract AAA contractor agrees to 
obtain any endorsement that may be necessaiy to affect this waiver of subrogation, but this provision 
applies \llllelher or not the AAA and DSHS receive the waiver of subrogation endorsement from the 
insurer. 

k. Coverage Limits 

By requiring insurance, the AAA does rot represent that the coverage and limits required in this 
Contract will be adequate to protect the AAA Provider Contractor. Such coverage and limits shal not 
limit the AAA Provider Contractofs liability in excess .of the required coverage and limits, and stlaCI not 
lfmit the AAA P,ovider Contractofs liability under the indemnities and reimbursements granted to !he 
AAA. the State, and DSHS in this Contract. 

I. Primaiy Coverage 

All AAA Provider Contractor's insurance provided in compliance wnh this Contract shall be primary and 
shall not seek contribution from insurance ,or self-insurance programs afforded to or main~ed by the 
AAA Insurance or self-insurance programs afforded to or maintained by the AAA shall be in excess of, 
and sllall not coombute with, insurance required of the AAA Provider Contractor and any AAA Provider 
Contracmfs Contractor ooder this Cootraet. 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of actioo against lhe AAA, the State of 
Washington, ml<I DSHS for the recovery of drunages to the extent said damages are covered by 
insurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Any !imitation of liability cap set forlh in this Contract shaJI not preducle the AAA from daiming under 
any msurance maintained by the AAA oonfractor pursuant to this Contract,. up to the poficy limits. 
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o. Business Automobile Liability Insurance 

The AAA contractor shaO maintain a Business Automobile Policy on all vehicies used to transport 
clients, including vehicies hired by the AAA contractor or owned by Ille AAA Provider Contractor's 
employees, volunteers or others, with the following mininum limits: $1,000,000 per accident combined 
single limit The AAA Provider Contractor's earner shall provide the AAA with a waiver of subrogation or 
nrune Ille AAA as an amfrtional illsured. 

p. Indemnification and Hold Harmless 

(1) The AAA Provider Contractor shall be respoosible for and shall im!emnify, defend, and hold the 
AAA and DSHS harmless from any and all claims, easts, charges, penalties, demands, losses, 
liabilities, damages, jud~ents, or fines, of whatsoever kind of nature, arising out of or relating 
to a) Ille AAA contractor's perfomumce or faifure to perform lhis Conlract, or b} the acls or 
omissions of the AAA contr.ictor. 

(2) The AAA ccntractof's. tiLJty to• indemnify, defeml~ and hol:i the AAA and DSHS harmless from 
any and all claims, costs, chmges, penalties, demands, losses, liabilities, damages, judgmef!ts, 
or fines shall include the AAA and DSHS' personnel-related costs, reasonable attorney's fees, 
co'll1: cos1s, and aD related expenses. 

(3) The Contractor waives its immunity· m-fef" Tffle 51 RC\'v to the extent it is required to indemnify, 
defend, and held harmless the State am:! its agencies, officials, agents, or employeea. 

Nolhlng in this tenn shall be construed as a modiffcation or limitation on the MA contractor's obligation 
to procure insurance m accordance wilh this Contract or Che scope of said insurance. 

16. Insurance Required for AAA. DSHS certmes that it is sell:..msured under the state's self-irmlfanre 
~abuirf program, as provided by RCW 4.92. 13D, aoo mm! pey for losses for which it m found liable. 

The MA certifies, by checking lhe appopriate box below, irutialing to Ute left of the box sefected, 
and signing this Agreement, that 

SA :<1."J 13a The contractor is self-insured or imured through a risk pool and shall pay for losses 
for Which it is round liable and nhall, prior to the execution of this Agreement by DSHS, provide 
proof of coverage to the effect lu the DSHS contact on page one of this Agreement.; or 

---~□~ The Contradof' maint.aills ttJe types and amounts of insurance identified below and 
shall, prior to the execuoon of this Agreement by DSHS, provide cerlilicates of insurance to the 
effect to lhe DSHS contact on page one of lhis Agreement 

Commercial General Liabilitv Insurance {CGLl-to include coverage of bodily injury, property 
damage, a!'ld contractual lrability, with the fo!!owi11g rmrnroom limiis: Each oecurrence-$2,000,000; 
General Aggregate--$4,000,000. The policy shall include liability arising out of premises, injuy, and 
liability assumed undef" an irnlured oontract. The state of Washington, DSHS, ils erected and 
appofnted officials, agents, and employe9, shall be named as additional insureds. 

17. MaintenBflce of Records. During the term of ttlis Agreement. and for six {6) years following terminaoon 
or expfratioo of this Agreement, both parties shal maintain records sufficient to: 

a. Document peffonnance cf all ads required by law, regulalion, or lhis Agreement; 
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b. Demonstrate accounting procedures, practices, and records that sufficienlly and property document 
the AAA's invoices to DSHS and all expenditures made by the AAA to pelfonn as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate Ille AAA's statement of 
its organization's structure, tax status, capabilities, and perfonnance. 

18. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Heallh Services, and any contractors or subcontractolS, shall promptly 
comply W'ith all MFCU requests for records or infonnation .. Records and in:formation inciudes, but is oot. 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal infommtion, or any other information the MFCU delermines may be useful in carrying 
out its responsibilities. 

19. Order -of Pre ceden ee. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the following order, to: 

a. A,pplicabre federal CFR, CMS war.,elS and Medicaid State Plan; 

b. Stale of Washington starues and regulations; 

c. AL TSA Management Bullelins and poficy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shal ensure that any client for whom the AAA or 
Subcontractor is providing services under this Agreement shall have unrestricted access to the cllenfs 
personal property. Tire AAA or Subcontractor shall not interfere with the client's ownership, 
possessfon, or use of such properly. Upon tennination of this Agreement, the AAA or Subcontractor 
shall immeiiiately release to ttle cliem and/or OSHS al of the client's personal property. 

21. Treatment of Client Property.. Unless ofherwise provided in the appficahle Agreement, the AAA shatl 
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted 
access to the dienfs personal property. The AAA shall not interfere with any adult client's ownership, 
possession or use of the client's property. The AAA shall provwe clients under age eighteen {18) wittl 
reasonable access to their personal property that is appropriate to the client's age development and 
needs. Upoo terminatfoo or compleoon of this Agreement, the MA shall promptly release to the client 
and/or the clients guardian or custodian aJI of the cienfs personaJ property_ Tus section does not 
prohibit the AAA from implemenltng such lawful and reasonable policies procedures and practices as 
the AAA deems necessary for safe, appropriate. and effective service delivery {for example, 
appropriately restricting clients access to, or possession or use of , lawful or untawful weapons and 
drugs). 

22. Ownership of Material Material created by the AAA and paid for by OSHS as a part of this 
Agreement s.haO be owned by DSHS and shalf. be "weft made for hire• as defined by Title 17 USCA, 
Section 101. This material includes but is not limited to books; compurer programs; documents; ffms; 
pamphlets; reports; sound reproductiom; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to pedonn this Agreement but is not created for or paid for by DSHS is owned bY 
tfle AAA and is not "work made for hire"; however, DSHS shal'J have a perpetual license to use this 
material for OSHS internal puiposes at no charge to OSHS, provided that such license shall be llinited 
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to the extent which the AAA has a light to grant such a license. 

23. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. TiUe to al property, 
equipment and supplies purchased by the AAA wilh funds from this Agreement shall W$t in the AAA. 
When real property, or equ~ment wi1h a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition fnstru clions from DSHS. If the per unit fair mlllket value of 
equipment is under $5000, the AAA may retain, sell, or dispose ofit with no further obligation. 

\IVhen supplies wittl a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is termlnated or expired and wiil not be 
renewe:!, the AAA shall request disposition inslrucoons from DSHS. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, s.ell, or dispose of it wittl no further obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

24. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property, 
equipment and supples purchased by DSHS and pro·.ided to the AAA to carry out the activities of this 
Agreement shall remain with OSHS .. When reaJ property, equrpment or supplies are no long~ needed 
for lhe purpose of canymg out 1his Agreement, or lhis Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition instructioos from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

25, Responsibility. Each party to this Agreement shall be responsil:lle for the negrigence of its officern, 
employees, and agents in the perform.mce of this Agreement No party to lhis Agreement shaD be 
responsible for lhe acts and/or omissions of entities or imividuals not party to this Agreement DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand lhat this provision may not be feasible in all circumstMces. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if erther OSHS or tt"le AAA enters 
into sefflement negotiations. It is understood that lhe notice shall occur pnorto any negotiations, or as 
soon as possible, and the notice may be either written or oral 

26. Restrictions Against Lobbying. The MA cerolies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or wifi be paid, by or on behalf of the AAA, to any person for 
influencing or attempting lio influence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal Joan, lhe entering into of any cooperative agreement, and the extensioo, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a disclos!Ee form in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in 
accordance with this semon and requiring subcontractors t.o certify and discfose accordingly_ 

27. Severability. The provis10ns of this Agreement are severabfe_ If any court holds any provision ofttlis 
Agreement, including any provision of any document incorporated by reference, invalid, that inv31idify 
shall not affect lhe o:lher provisions this Agreement. 

28. Subcontracting. 
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a. The AAA may, without further notice to OSHS, subcontract for those services specificaly defined in 
the Area Pfan submitted to and approved by DSHS, except subcoo1racls with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain IJ"OOf written approval from OSHS to subcontract for sel!V1ces oot specifically 
defined i1 Ille approved Area Plan. 

c. Any subcmtracts shall be in writing and the AAA sha!l be responsible to ensure lhat aJI te,ms, 
conditions, assurances and certifications set forth in this Agreement are included in any and all 
client services Subcontracts unless an exception to includilg a particular term or temis has been 
approved in advance by OSHS. 

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written 
approval from DSHS. 

e. When the nature of the sel'Vice the subcontractor is to prmooe requlres a certification, license or 
approval, the AAA may only subcontract wittl such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to or by the MA in which lhe authority to determine service 
recipient eligibility is delegated to lhe AAA or to a subcontractor, such contract or subcontract shal 
inciude a provision acceptable to DSHS lhat specifies how client eligibility will be determined and 
how service applicants and recipients will be informed of their right to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for seNices witi1 reasonable promplness. 

g. If DSHS, the AAA, and a subcontradDr of the AAA are found by a jwy or trier of fact to be jointly 
and severally liable for damages arishg from any act or omission from lhe contract, then DSHS 
shall te responsi!Jle for its proportionate share, and the AAA shall be responsible for its 
proportionate share. Should the subcontractor be unable to satisfy its joint and several liability, 
DSHS and the AAA shall share in the sul>contracrors unsatisfied proportionate share in direct 
proportion to the respective percentage of their fault as found by the jury ortrief" of fact Nolhing in 
tttis term shall be construed as creating a right or remedy of any kfnd or nature in any person or 
party ofller than DSHS and the AAA. This tenn shall not apply in the event of a settlement by either 
OSHS or the AAA. 

h. Any subcmtract s.llall designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
arn:J $hafl filclude provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that an client records and olner PHI in possession of subcontractor are returned to AAA at 
the termination or expiration of the subcontract. 

2~. Subcecipients. 

(1) General. If Ule AAA is a subrecipient of federal awards as defined b}' 2 CFR Part 200 and lhis 
Agreement, the AAA shaD: 

(2) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Assistance Listing Number (ALN} and 
tilfe, av.rard number and year, name of the federal agency, and name of lhe pass-ttlrough entity; 

(3) Mairtafn internal controls !hat provide reasonaNe assurance ttiat the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agT"eements 
that coo!d have a material effect on each of its federal programs; 
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(4) Prepare appropriate finalilcial statements, lncluding a schedule of expenditures of federal 
awards; 

(5) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Con!ractor and its Subcontractors who are subl'eq)ients; 

(6} Comply wittl the applicable requirements of 2 CFR Part 200, im:ludrng any Mure amendments 
to 2 CFR Part 200, am! any successor or replacement Office of Management and Budget 
{0MB) Ci!l"Ctllar or regulation; and 

{7) Comply with the Omnibus Crime Control and Safe slreets Act of 1966, Trt!e VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabi!itation Act of 1973, Ti11e II of the Americans 'With 
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, Toe Age Discrimination 
Act of 1975, arnd The Depm1mernt of Justice Non-Discrimination Regu!alions, 28 C.F.R. Part 42, 
SubpartsC.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to 
httpsJ/ojp.qov/about/offices/ocr.hlml for addiliooal information and access to Ille 
aforementioned Federal laws and regulalions.} 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more· in 
federal awards from all sources in any ffscal year, the AAA shaD procure and pay for a sing~ audit 
or a program-speeific audit for lhat fiscal year. Upon completion of each audit, Ille AAA shall: 

(1} Submit to tfle DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200; Subpart F, repo,ts required by lhe program~ audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for al audit fi'ndings; in accordance with 2 CFR Part 
200., Subpart F; prepare a "Summary Schedule of Plior Audit Findings• reporting the status of all 
audit findings included in the prior audit's schedule or findings and questioned costs. 

c. Overpayments. If it is determined by DSHS, or dunng the course of the required audit, that the AAA 
has been paid unallowable costs um!er lhls Agreement, DSHS may require lhe AAA to reimburse 
DSHS ill accordance with 2 CFR Part 200. 

{1) For any identified overpayment invoMng a subcootract between the AAA and a bibe, DSHS 
agrees it wiD not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

30. Survivability. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the partirufar agreement shal survwe. Surviving 
terms indude, but are not limited to: Confidentialty, Disputes,~ Maintenance of Records, 
Ownership of MateriaJ, Responsibility, Tennination for Default, and Tennination Procedure. 

31. Contract Renegotiation,, Suspension, or Termination Due to Change in Funding. If the run:ds 
DSHS retied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified conditions are placed on such funding, after lhe effective dare· of this contract 
bull plier to the normal completion of 1his Contract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under the revised fundillg conditions. 

b. At DSHS's discretton, DSHS may give notice to the AAA to suspend performance when DSHS 
detennines that there is reasonabie likeliltood that the funding insufficiency may be resolved in a 
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timeframe that would allow ContraciDl's perfomuince to be resumed prior to the nomial eomplelion 
date of this contract. 

(1) During the period of suspension of performance, each party will inform the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

(2) When DSHS determines that !he fumling insufficiency is resowed, it will give Contractor written 
notice to resume performance. Upon the receipt .of this notice, Contractor will provide written 
notice to DSHS infomting DSHS whether it can resume perfonnance and, if so, the date of 
resumption. For purposes of this subsubsecoon, "written notice• may include email. 

{3) lftheAAA's proposed resumptioo date is not acceptable to DSHS and an acceptable date 
camot be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that ttle Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance wittJ the terms of this 
Contract for services rendered prior to the retroactive date of termination. 

c. OSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the tennination notice. DSHS shall be llablie 
only for payment in accordance with lhe terms ,of this Contract for services rendered prior to the 
effective date of termination. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

32. Tennination for Convenience. The Contracts Administrator may renninate this Agreement or any in 
v.'hole or in part for convenience by giving the AAA at least ttlirty (30i calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

33. Tennination for Default. 

a. The Contracts Administrator may temunnte this Agreement fa default, in wflole or in part, by written 
notice to the AAA, if DSHS has a reasonallle basis to believe that the AAA h:as:. 

(1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to pelform under any provision of this Agreement; 

(3) Vidated any law, regutatioo, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreemstl 

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shall provide 
tile AAA with written notice of the AAA's ooncomptiance with the agreement and provide the AAA a 
reasonable opportunity to correct lhe AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance wittlin the period of time specified in lhe written notice of noncompliance, the 
Contracts Admrnistrator may then terminate the agreement. The Contracts Administrator may 
terminate tile agreement for default without such written notice and wiUloot opportunity for 
correction if DSHS has a reasonable basis to belteve that a clienfs health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 
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(1} Failed to meet or maintain any requirement far contracting with the AAA; 

(2) Failed to perform under any provision of this Agreement:; 

(3) Violated any law, regulatioo, rule, or ordinance applicable to thls Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement 

d. Before the AAA may terminate this Agreement for default, lhe AAA shall provide DSHS with \lll"itten 
notice of OSHS' nonoom~ance with the Agreement and provide DSHS a reasonable opportunity to 
correct OSHS' noncompliance. If DSHS does not correct DSHS' noncompliance wilflin the period 
of time specified in lhe written notice of noncom~ance, the AAA may then temi inate the 
Agreement. 

34. Tennination Procedure. The following provisions apply in the event thts Agreement is terminated: 

a. The AAA shaJI cease to perform any services required by ltlls Agreement as of lhe effective date of 
termination and shall comply with all reasonable instructions contained in the notice of termination 
which are related to !he transfer of clients, distribution of property, and temlinatioo of services. 

b. The AAA shall prompHy deliver to the DSHS contact person (or to his or her successor) listed oo 
the int page of this Agreement, all DSHS assets (property) in the AAA's possession, including any 
material created under this Agreement Upon failure to relum DSHS property within ten (10) 
WOlking days of the Agreement termination, the AAA shall be charged with an reasooabie costs of 
recovery, including transportation. The AAA shall take renonable steps protect and presel't'e any 
property of DSHS ttlat is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authortzed and provided throu~ the 
effective date of temlination. DSHS may pay an amount mutually agreed by the parties for partially 
completed woft and services, if work products are usefuf to or usable by DSHS. 

d. If the Contracts Administrator temlinates Hus Agreement for default, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss 
or additional liability. OSHS shall be entitted to all remedies aval!able at law, in equity, or under this 
Agreement. If it is later determined that the AAA was not in defautt, or if the AAA terminated this 
Agreement for default, the AAA shall be enWed to all remedies available at law, in equity, or under 
this Agreement. 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or derautt. Aey waiver sha!I not be coostrued to be a modification of the temts and 
conditions of this Agreement mless amended as set forth in Section 1, Amendment. Only the 
Contracts Mninistrator or designee has the authority to waive any term or condition of this Agreement 
on behaJfof DSHS. 

HIPAA Compliance 

Preamb5e: This section of the Contract is the Business Associate Agreement as requrred by HIPAA. 

35. Definitions 

a. "Busi:ness Associate," as used in this Contract. means !he "Contractor" and generally has the same 
meanfng as the term "'business associate• at 45 CFR 160.103 . . Any reference to Business 
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Associate in this Col'llract includes Business Associate's employees, agents, officers, 
Subcontractors, third party col'llractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HJPAA Compliance section of lhe Co11tract and 
includes the Business Associate provision~ required by the U.S. Department of Health artd Human 
Services, Office for Civil Rjghts. 

c. •sreacti• means lhe acquisitioo, access, use. Of disclosure of Protected Health lnfonnatioo in a 
manner not ·penmtted under tile HIPAA Privacy Rule which COOlpromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
co·.·ered functions by its health care oompooents. 

e. "Designated Record Set' means a group of recoros maintailled by Of for a Covered Entity, lhatis: 
the medical and billing records about Individuals maintained by or for a covered health care 
provider; the enrollment, payment, claims adjudication, end case or medical management record 
systems maintained by or for a health plan; or Used ln wflole or part by or for lhe Covered Entity to 
make decisions about lndividuam. 

f. "Electronic Protected Health lnfomlation (EPHI)' means Protected Healltl Information that is 
transmitted by electronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. 

g. 8 HIPAA2 means the Heefth Insurance Portability and Accounlabwty Act of 1996, Pub. L 104-191, as 
modified by the American Recovery end Reinvestment Act of 2009 ("ARRA"), Sec. 134D0 - 13424, 
H.R. 1 (2009) llilTECH Act). 

h. "HlPAA Rules" means the Privacy, Secumy, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual{s)" means the person(s) who is the subject of PHI and inciudes a person who quruifies 
as a persooal represenbtive in aceoo:!ance with 45 CFR 164.502(9). 

j. "Minimum Necessary" means the least amount of PHI necessary to accc"l)lish the purpose for 
which the PHI is needed. 

k. "Protected Health Information (PHW means individually identifiable health infonnation created, 
received, maintained or transmitted by Business Associate on behalf of a heatth care component of 
the Covered Entity that relates lo the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision ot heallh care to an Individual. 45 CFR 160.103. PHI includes demographic 
a1formation that idenll1ies the Individual or about which there is reasonabie basis to believe can be 
used to identify the lndwrual. 45 CFR 160 .103.. PHI is information transmitted or held in any form 
or medium and inciudes EPHI. 45 CFR 160.103. PHi does not include education records covered 
by the Famiy Educational Rights and Privacy Act, as amended, 20 USCA 1232g(aX4){B){iv) Of' 

employment records hENd ty a Covered Entity in its role as employer. 

I. •security Incident" means the attempted or successful unau1horized access, use, dlsclosure, 
modification or destruction ol information or interference with sysrem operations in an information 
syslem. 
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m. "Subcontractor" as used in this HIPAA Compliance sectioo of the Contract {in addition to its 
definition in lhe General Tenns and Conditions) means a Business Associate 1hat creates, receives, 
maintains, or transmits Protected Heallh Information on behalf of another Business Associate. 

n. •u se• includes ttie sharing, employment, application, utilization, examinatio!ll, or analysis, of PHI 
within an entity 1hat maintains such information. 

37. Compliance. Business Associate shal perform all Contract duties, activities and tasks in compliance 
wi1h HIPAA, the HIPAA Ru1es, and all attendant regulations as promulgated by lhe U.S. Department of 
Health and Htman Services, Office of Civil Rights. 

38. Use and Disclosure of PHI. Business Associate is limited to Ille foflowing pem itted and required uses 
or disclosures of PHl: 

a. Duty to Protect PHI. Business Associate shalt protect PHI from, and shall use appropriate 
safeguan::!s, and comply with Subpart C of 45 CFR Part 164 {Security Standards for Ille Protection 
of Electronic Protected Heatth Information) with respect to EPHI, to prevent the unauthortzed Use or 
disclosure of PH! other than as provided for in this Contract or as required by law, for as long as Ille 
PHI is within its possession and control, even after the termination or expiration of lrus Contract. 

b. Minimum Necessary Standard. Business Associate sr..all apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Conlraet. See 
45 CFR 164.514 (dj(2) through (d}(S}. 

c. Diselosure as Part of the Provision of Services. Business Associate shall oo!y Use or disciose PHI 
as ne~sary to ped01m the services specified in this Contract or as requi,,red by law, and shall not 
Use oc disclose sueh PHI in any manner that would viofate Subpart E of 45 CFR Part 164 {Privacy 
of lnd'"rviduaBy Identifiable Hearth Information) if done by Covered Entity, except for !he specific uses 
and disdosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI tor the proper 
management and administration of the Business Associate or to cany out the legal responsibilities 
of the Business .Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disdose PH! for 
the proper management and administratioo of Business Associate or to cmy out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law. or 
Business Associate obtains reasonable assurances from the pel"SOl1 lo whom the inf'Olmation is 
disclosed that the information will remain confidential and used or further disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies ttie 
Business Associate of any instances of which it is aware in which the confidentiality of tfle 
infomi:ation has been Breached. 

f. Impermissible Use or Discfosure of PHI. Business Associate straD report ~ DSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one (1 } business day of 
becoming aware of lhe unauthorized Use or disclosure of PHI, induding Breaches of unsecured 
PHI as required at45 CFR 164.410 {Nolffication bya Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by OSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect. resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate ttlat constitutes a 
violation of the Business Associate's obligations unde- 1he terms of this Contract and reasonable 
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steps by OSHS do not end the viofation, DSHS sh.iii terminate this Contract, if feasa1>1e. In addition, 
lf Business Associate teams of a pattern or practice of Hs Subcontra.ctors that constitutes a violation 
of the Business Associate's obiigations under the terms of their contract and reasonable steps by 
the Business Associate do not end the vicialion, Business Associate shaill terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate authoozes immediate tennination of this Contract by 
OSHS, if DSHS determines that Business Associate has violated a material term of this Business 
Associate Agreement OSHS may, at its scie option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a tennimruon for cause. 

i. Consent to Audit Business Associate shall give reasonable access ID PHI, its internal practices, 
reoords, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretmy of DHHS aoo/or to 
OSHS for use in determining compliance with HIPAA privacy requiremernts. 

j . Obligations of Busmess Associate Upon Expiration or Termination. Upon expiration or termination 
of this Cootract for any reason, with respect to PHI received from DSHS, or created, mairrtamed, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Assocrat.e 
shalt 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsilxlities; 

(2) Return to DSHS or destroy the remaming PHI that th.e Business Associate or any 
Subcontractors still maintain in any foon; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
{Security Standards fer lhe Protection of Electronic Protected Health Information) with respect to 
Electronic Protected Health lnfoonation to prevent Use or disclosure of the PHI, other than as 
:provided for in this Section, for as long as Business Associate or any Subcontrac:tcn retain Ille 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Suboontractora other than 
for the purposes for which such PHr was remined and suqect to the same condmoos set out m 
the Ruse and Disclosure of PHJ• section of lflis Contract wbich. applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Eloorness Associate, or- any Subccrnractors, 
when it is no longer needed by Business Associate for its proper management and 
adminislnu:lon or to carry out its legal responslbftities. 

k. Survival. The obligations of the Business Associate under this section shal! SUMVe !he temiinatioo 
or expiration of this Contract. 

39. Individual Rights. 

a. Accounting .of Disclosu-es. 

{1) Business Associate stralJ doc1.1ment all disdooures, except those disclosures that ,are exempt 
under 45 CFR 164528, of PHI and infonnation related to such dr.sclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
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to DSHS the information in Busiiness Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accoulting ot discilosures of PHI by the Business 
Associate. See 45 CFR 164.504(e}(2l(ii}(G) and 164.528{b)(1). 

(3) At the request of DSHS or ill response to a request made directly to the Business Associate by 
an Individual, Business Associate shaD respond, in a timeiy manner and in accordance with 
HIPAA and !he HIPAA Rules, to requests by lndMduals for an accounting of disclosures of PHL 

(4) Business Associate record keeping procedlRS shall be sufficient to respond to a request for an 
accounting under this section for the six {6) years prior to the date on which the accounting was 
requested. 

b. Actess 

(1) .Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS « the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164-524 (Access of Individuals to Protected Health lnfommfion}. 

(2) When the request is made by the Individual to the Business Associate or if OSHS asks 11le 
Business Associate to respond to a request, the Business Associate shall comply with 
requ!rements in 45 CFR 164.524 {Access of lruflViduals to Protected Healttl lnfomlation} on 
fonn, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten (10) businellS days. 

c. Amendment.. 

(1) lfDSHS amends, in whole orin part, a record or PHI contained in an Individual's Designated 
Record Set ancl DSHS has previousty provided the PHI or record that is the subject of the 
amendment to Business Associate, then DSHS wifl infom1 Business Associate of the 
amendment pursuant to 45 CFR 164.526{c.){3) (Amendment of Protected Heai!h Information). 

(2) Business Associate shall make any amendments to PHI in a Designated Rerord Set as dfrected 
by DSHS or as necessaJ)I to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health lnfomlation }. 

40. Subcontracts and other Third Party Agreements. In accordance wi1h 45 CFR 164.502(e)(1){ii), 
164.504(e)(1)(i), and 164.308(b)(2), Business Associate shall ens-tre that any agents, Suocontracrors, 
independent contractors or olherthin:i parnes that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract 4hBt contains the same terms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such 
PHI. The same prollisions must also be included in any contracts by a Business Associate's 
S.ibcootractor with its own business associates as required by 45 CFR 164. 314(a.){2}(b) and 
164.504(e)(5} . 

41. Obligations. To the extent the Business Associate fs to cany out one or more of DSHS's obtigation(s) 
under Subpart E of 45 CFR Prut 164 (Privacy of Individually Identifiable Healttl lnfonnation), Business 
Associate shall compty with all requirements lhat would apply to DSHS in the performance of such 
obliigation(s). 

42. Liability. W1thin ten {10) business days, Business Associate must notify DSHS of any complaint. 
enforcement or com;pliance action initiated by the Office for Civil Rights based on an allegatioo of 
violation of the HlPAA Rules and must infomi DSH S of the outcome of that action. Business Associate 
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bears all respO'llSfbiiity for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any impoood against its Subcontractors or agents for which it is 
found liable. 

43. Breach Notifi'cation. 

a. In the event ot a Breach of unsecured PHI or disclosure that compromiSes the privacy or se.curity of 
PHI obtained from DSHS or involving DSHS clients, Business Associate Mil take all measures 
required by state or federal law. 

b. Business Associate will notify DSHS within one (1) business day by t.elephone and in writing of ariy 
acquisition, access, Use or disclosure of PHI not allowed by the provisions ofth!s Contract or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentialy 
compromises the security or privacy of the Protected Health Information as delined in 45 CFR 
164.402 {Definitions). 

c. Business Associate witl notify lhe DSHS Contact shown on the cover page of this Contra ct within 
one (1) business day by telephone or e-mail of any potential Breach of security or )Xivacy of PHI by 
tile Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification wilh a faxed or othe.- written explanation ofttle Breach, to inciude the following: 
date and une of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destin3tion of PHI, Business Associate unit and personnel associated wilh 
tile Breach, detailed descriptioo of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of Ille individual who is responsible as the primruy point 
of contact. Business Associate will address communications to the DSHS Contact. Business 
Associate will coordir:iate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by OSHS, induding advance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notifications were sent. 

d. If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) i.s responsible fora 
Breach of unsecured PHI: 

(1) requfrtng notification of Individuals under 45. CFR § 164.404 (Notilicrllfon to Individuals), 
Business Associate beara 1he responsibility and costs for notifying the affected looividuals and 
receiving and responcflflq to !hose Individuals' questions or requests for additional infonna:ion; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs fOf notifying the media and receiving and 
respondmg to media questions Of requests for additional information; 

{3) requiring notification of the U.S. Department of Health and Hwnan Services Secreta!')' under 4S 
CFR § 164.408 {Notification to the Secretary), Business Associate bears, the responsi'bilfty and 
costs for notifying the Secretary and receiving and responding to the Secrelary's questions or 
requests for addlliona! information; and 

(4) DSHS witl take appropriate remedial measures up to lem1ination of this Contract. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules ~ans the 
section as in effect or amended. 
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b. Interpretation. Any ambiguity in this Contract shalt be interpreted to permit compliance with the 
HIPAA Rules. 
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1. Definitiom. 

a. "AAA' or •contractor" shall mean the Area Agency on Aging that is a pruty to 1his Agreement, and 
includes 1he AANs offic-ers, directors, lrusfeff, employees andlor agents unless olhelWise stated irl 
this Agreement For purposes of 1his Agreement, lhe AAA or agent shall not be considered an 
employee of DSHS 

b.. "ACD" means Agency Contracts Database. ACD is used to access, produce and manage contracts 
and contract information. 

c. "Agency Financial Reporting System {AFRsr means the WA State system lflat is the official source 
tor high level financial data_ Intended to be replaced by OneWA by 2027. 

d. "Agreement" means !his Agreement, inciuding all documeots attached or incorporated by 
reference. 

e. "AL TSA Reporong• Interfaces with reporting services to provide a subset of DDCS/HCS information 
to case management or wpeJVisor level data for irn:!ivfdual AAA Gffices, countr users, and others 
0t.-tside the DSHS Intranet. 

f. • Area Plan• means the document submitted by the AAA to DSHS for approva! every four years, with 
updates every two years, which sets forth goals, measurable objeooves, outcomes, units of service, 
and identifies the planning, coordination, administration, social savices arid evaluation of activities 
to be undertaken by the AA.A to carry out the purposes of the Older Americans Act, the Social 
Security Act, the Senior Citizens Services Act, or any other statute for which tile AAA receives 
finds. 

g. "Authorizer" A representative appointed by the AAA to assure usera AAA level and HCLA level 
access requests are processed using the Systems Access Request (SAR) FOlll'! 17-226. 
Autholizer:s asstl"e usera meet attestation, !raining and other system access requirements. They 
assure paperwork is processed in accordance with MB's, instructions, and data share agreement 
requirements. Authorizers manage AAA level access requirement locally establishing profiles and 
user level permissions_ Authonz:ers are the first point of contact when isstle$ occur for users and 
route issues to local IT or escalate to HCLA as needed_ AAA Authorizers are responsible for 
keeping track of their pool of employee IDs, for apyicable systems. 

ll. "Automated Client Eligibility System (ACES)" Online is a tool for public assistance eligibility 
determination, issuing benefits, management support, and sharing of data between agencies to 
include ciient demographics. 

i. "Bac:lcground Check System (BCS}" means a system !hat provides bm:kground check information 
on clients, vendors and staff t-0 meet DSHS requirements where appropriate. 

j. "Barcode• is a client server system !hat manages W'Ofkllow and document tmages. Twenty major 
component subsystems indude childcare eligibifiity and social service case management. Provides 
programmed and ad hoc access to ACES, eJAS, and rumve Barcode. 

k. "CITRIX" is a method to access DSHS resources for staff oo the DSHS network working from a 
remote location_ CITRJX is allowed on personal devices lo remote into a DSHS computer in network 
and other virtual desktop environment applications_ 

I. "CLC" means Community Living Connections. Washington State's name for its No-Wrong Door 
l.'lccess network of Area Agencies on Aging and !heir state, regional and local partnera. 
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m. "CLC-Getcare" means a version of Collabrios Geteare product modified to stij)port Washington 
State's Community Living Connections. It is used for managing programs funded by 1he Older 
Americans Act, CMS, state general fund, local resources, and federal grants, including Medicaid 
Alternative Care {MAC} and Tailored Supports for Older Adults (TSOA). It also supports the CLC 
public website with a consumer portal and a resource directory. CLC/Geteare System is used in 
order to manage, record, and report service provision and utilization, demographics, resource 
directory, consumer website infonnation and to access TCARE screening, assessment, and care 
planning tools. 

n. "Client' means fill individual who is eligible for or receiving services provided by the AAA m 
connection with this Agreement. 

o. "Client Registry (CReg)" is a secure web-based application centralizing client infom1ation and 
providing a single location to support client service research. Client Registry is used to provide high­
level demographic infonnation and seNice history tor AAA case management st.aff from multiple 
OSHS administrations. Client Regis.by (CReg) is managed by DSHS Technology Security Division 
(TSO). 

p. "Code of Federal Regulations {CFR)" means all references in this Agreement to the CFR shall 
rnciude any successor, amended, or replacement regulation. 

q. "Community LMng Connections {CLC)" means Washington state's name for its No-Wrong Door 
access network of Area Agencies on Aging and their state, regional and local partners. 

r. •comprehensive Assessment and Reporting Evaluation {CARE)" is the tool used by case managers 
to document a client's functional ability, detemune eligibility for long-tenn care services, evaluate 
what and how much assistance a client will receive, and develop a p4an of care. CARE interfaces to 
the Consumer Direct Caregiver Network of WA {CDWA), and the legacy Trulored Caregiver 
Assessment and Referml (TCARE) system and ltleir reporting systems for demographic, 
assessment, am! service plan information. 

s. "Contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office. 

i. "DOCSIHCS Reportfng• - Paginated reports, charts, graphs, and interactive dashboards for 
visualization of DOCS and HCS data, in4ended to provide access to case management or 
supervisor !eva data for indMdual AAA o~. 

u. •Disclosure" means the release, lransfer, provision ot, access to, or divulging tn any other manner 
of informalion outsme the entity holding the infonnalfon. 

v. "Document Management Service {DMSf means an automated subsystem of Barcode that uses 
m aging technology and document assignments to manage client documents and woddla,n. 

w. "DSHS" or "the Department" means the state of Washington Department ot Social and Health 
Semces and its employees and authorized agents. 

x. "Employment Security Department (ESD)' is a Washington State agency. For WA Cares, ESD 
manages exemptions and elective coverage {incklding portable coverage), cotlects premiums, and 
makes contribution detennfnaoons. The ESO systems receive WCF data from OSHS systems on 
Contribution Deternunation {CO) requests from program participants and prov;de responses back to 
OSHS regarding their program eligibility. "Equipment" means tangible, nonexpeooable, personal 
property having a useful l!fe of more than one year and an acquisition cost of $5000 or more per 
unit. 
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y. "Equipment" means tangible, nonexpendalJile, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit 

z. "HCLA Data Mart" - Self-service reportil')Q system for CARE, P1, Rnance, and c1her business-­
related systems 

aa. "Health Care Authority (HCA}" rs a Washington State agency. For WA Cares, HCA cooroinates 
benefits, tracks benefit usage, and manages provider billing. 

bb. "HIPAA" means the Health Information PortalJitlty and Accoontability Act of 1996, as codified at 42 
USCA 1320d-d8. 

cc. "Individual" means the peraon who is the subject of PHl and includes a person who qualifies as a 
personal representative in accordance wffl1 45 CFR 164.502(9). 

dd. "Medicaid Management Information System {MMIS)" means an integrated group ofi procedures arnf 
computer processjng operations (subsystems) developed at the general design level to meet 
prtncipa! objeclives, and it is associated with PromerOne. 

ee. "Older Americans Act (OAAr refers to P.L 106-501, 1061h Congress, and any subsequent 
amendments or replacement statutes thereto. 

ff. "OneWA" means the WA State system that will be the official source for high !evel financial dam for 
DSHS. Intended to replace AFRS by 2027. 

gg. "Personally lderatifiable lnfom,aticn (Pl!)" meam; information identifiable to any peraoo, tnc!udrng, 
but not limited to, information that relates to a per.son's name, health, finances, education, business, 
use or receipt of governmental services or other activities, addresses, telephone numbers, social 
security numbers, driver license numbers, other identifying numbers, and any financiaE idenlffiers. 

hh. "Personal Heatth lnfomlation (PHIJ" means protected heal:th information and is information created 
or received by Busness Associate from or on behalf of Covered Entity that raates to the provision 
of heatth care to an indMdual; the past, present, or future physic.al or mental health or condition of 
an individual; or past, present or future payment for provision of health care to an individual 45 
CFR 160 and 14. PHI includes demographic. inloonation that identtfies the indvidual or about which 
there is reasonable basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is 
mfcxmation transmitted, maintained, a stored in any form or medium. 45 CFR 164.501. PHI does 
not indude education records covered by the Family Educational Right and Privacy Act, as 
amended, 20 USCA 1232g{a)(4)(bl(ill). 

ii. "Predictive Risk lntel!igence System {PRISM)" is a secure web-based appric.atioo accessed through 
secure Access Washington u care .coorcfmation. A separate Data Share Agreement wHh the AAA 
governs use and requirements. 

ii- "ProviderOne (P1 )" is a Medicaid Management lnfomlation System {MMIS) tor service providers 
and staff to view authorization, payment, scheduiing and client sewice data. It interfaces between 
ACES, WCF, and the HCA. Uses the info to au1horize payment from medical providers, generate 
reports, and obtain federaf funding. For WA Cares, P1 wil be used to support pre-authorization of 
services, provider payment, and to tract benefit utilizalion. 

kk .. "Quality Assuranre MOllita (QA Monitor)" is used to assess the assessor o~ do supervisay 
reviews. Quality Assurance monltori1r9 ensures that all services promote heallll:, safel.y, and self­
determination for all parti:c~ts. Identifies efficient and effective practices in service delivery and 
ensures federal and state assurances are met 
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II. "Real Property" means land, including land improvements, sb1Jctures, and .appurtenances thereto, 
excluding movable machinery and equipment. 

mm. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 

nn. "Revised Code of Washington (RCW)" means all references in lhis Agreement to RCW chapters or 
sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http1/slc.leq.wa.govf."Secure Access Washington (SAW)' is a single sign-on 
application gateway created by Washington State's Department of Information Services to access 
government services accessible via the Internet. 

oo. "Social Service Payment System (SSPS)" is used for payment data histay. 

pp. "Suboontracr means any separate agreement or contract between the AAA artd an individual or 
entity ("Subcontractor"} to perfonn ml or a portion of the duties and oblig aticns that 1he Contractor is 
obligated to petiomt pursuant to lhis Agreernent. 

qq. "Subcontractor" means an individual or entity {im:luding its officers, directors, trusre.es, emp!oyees, 
and/or agenls} wilh whom the AM cootracts to provide seivices that are specifically defined in the 
Area Plan or are olflerwise approved by DSHS in accordance with this Agreement. 

rr. -subreciprenl" means a nm--federaJ entity that expends federal awards rerelved from a pass­
through entity to carry out a federal program but does not include an individual that is a beneficiar)' 
of such a program. A subrecipient may also be- a recipient of olher federal awards direcify from a 
federal awardfng agency. 

ss. "Supplies' means all tangible persona property other than equipment as defined herein. 

tt "Tailored Caregiver Assessment and Referral (TCAREf is a caregiver assessment and referral 
protocol de,signed to assist care managers who work with family caregivers who care for lheir older 
adult relatives. 

uu. •use• means, with respect to irn!ividua!ly identifiable health information, the sharing, empk)yment, 
application, utilization, ex:am1na.tion, or analysis of such information wfthin an entity that maintains 
such information. 

vv. •user means the AAA employee who has regcstered or approved access to a system listed in !his 
Agreement. 

v.w. "Virtual Private Networking (VPNris a method for AA.As not on the DSHS network to access 
OSHS applications and internal resources. 

xx. "WaCareRpt Database3 is a Database conmlnmg all data from the Comprehensive Assessment 
Reporting & Evaluation (CARE) app 

Yi- "V'/A Cares Fund {WCF)" means th.e Long-Term Services a'-ltt Supports Trust Act enacted in 2019 
and funner modified in 2022, creating a long-term care insurance benefit, for all eliglble Washington 
employees that will cover some of the costs of long-term services and supports. 

zz. "Washington Ad."TIIDislml:ive Code {WAC)" is all references irl this Agreement to WAC chapters or 
sections which shall include any successor, amended, or replacement regulation. Pertinent WAC 
chapters or sections can be accessed at http:f/slc.leq.wa.gov/. 

au. "Washington State Leamlng Center (WSLC!" is an e-leaming p!atform for a~eS£>ing OSHS and 
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HCLA level trainings. LC is a Leaming Management System {LMS} for limited desigrnated AAA slaff 
members to access DSHS training. AA.As may pLUChase additional licenses if desired. 

bbb. "WCF - Salesforre Consote" means the DSHS Salesforce solution where specialists wiD see 
specific information about WCF benefits for beneficiaries and authorized represenlafu,es. 

ccc. "WCF - WA Cares/Geteare" means the WCF tool, adminis.tered by a DSHS vendor, that w:ill be 
used to complete the functional assessment to detennine whether an indMdual requlrea assistance 
With at least three ac!Mties of daily riving. WCF-GetCare is distinct from CLC-Geteare. 

2. Additional Insurance: Cyber risk Uahility insurance. This coverage must include ilformation theft, 
computer and data Joss replacement or restoration, release of private information. a'lterauon of 
electronic mformation, .notification costs, credit monitoring, forensic investigation, cyber extortion, 
regulatofy defense (including fines and ,penalties), network security, and liability to lttird parties from 
failure{s) of conlractor to handle, manage, store, and control peroooally identifiable infomlatioo 
belonging to others. The po5cy must include full prior acts coverage. Limits shook! be $1 million per 
covered ciaim Without sublimtt, $2 million annual aggregate. 

3. Statement of Work. The AA>. shall perform the services as set forth below and in accordance with 
Exhibit A, Data Security Reqt.1irements: 

a. Authority to Access Data. RCW 74.39A09D mandates that DSHS contract wi4h Area Agencies 
on Aging (AAAs) to provide case management services to individuals receiving TIUe XIX or other 
Home and Community services and to reassess and reau1horize these indMduas for services as 
defined by llis statute. To effectively administer these DSHS services, the AAAs must have access 
to client data, and to certain DSHS information systems. 

b. Systems Access and Method of Access. The AAA may access or may request pennission to 
access lbe following: 

(1) System Access 

(a) By submittirng AAA System Access Request (SAR) for OSHS/HCAIESD Systems form 17-
226 available at https:/fwww.dshs. wa.qovloffice-of-the-seqetaryJJOffllS or 
https:/lforms.dshs.wa.lcll 

i. HCLALevel 

(A)VPN 

(B) ACES Online 

(C) IPOne - Remove Only 

{D) Data Mart- CARE {{Requires DSHS Active Directory (exceptions can be made wfth 
coordination)) 

(E) Data Mart - P1/Finance {(Requires DSHS Active Directory (exceptions can be made 
with coordination)) 

(F) CARE Database (wacarerpt) 

(G)PRISM 
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(H} Client Registry 

(I) WA Cares Fund - Salesforce Console Production + Training 

iL AAALevel 

(A) CARE Production+ Practice 

(8} BarCode (DMS) 

(C) ACO - Agency Contracts Database 

(D) QA Monitor 

{Ei CLC/GetCare 

(F) BCS - B,aekgroond Check System 

{G)ALTSA Reporting (DDA/HSC Reporting) 

(H) WA Cares Fund - WA CaresJGetCare Production + Training 

(b) Home and Communfty Living Administration {HCLA) and Developmental Oisallil'ities 
Community Seivices (DOCS) SharePoint srtes_ 

(c) DSHS lntemal Forms Picker Site 

(d) "LC .. Washington State Leaming Center {WSLC) Trainings v.i1h monetary co.st are prohibited 
unless AAA has created their own account The number of AAA staff with access will be 
negotiated with DSHS and may require a reparare account for billing inarvidual licenses. 

(2) Melllod of Access 

(a) The AAA shall access Ulese systems through the State Government Netwock (SGN), the 
Inter-Governmental Network {IGN), Secure Access Washington (SAW), or through a OSHS 
approved method of secure access. 

(b) The AAA agrees lo follow 1he DSHS IT Security Policy Manual {Section 4.2 _3_ 1, S1) that 
covers unique ooer tOs and security elements or constructing safe passwords and protecting 
them from unaulhorized disclosure_ 

4. Access and Disclosure information. The AAA shall not disdose the contents of any Client records, 
files, papers and communications except as necessary for the admmistration of programs to provide 
services to clients as ~ired by law. 

a. The AAA shall timit access lo client data to lhe AAA tlfld any subconlracror staff whose duties 
specifically require access 1o such data in the perfomlance of their asstgned duties. AAA oc 
subcontractor staff shall not access any individual client data for personal purposes. Clients shat! 
only be permitted lo access their own data_ 

b. The AAA shall ensure each employee s.1gns lhe Contractor Agreement oo Nondisclosure of 
Confidential lnfoonatioo form, provided by lhe Department, to acknowledge the data access 
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requirements prior to DSHS granting access. Access will be given only to data necessary to the 
performance of this Agreement The AAA shall retain the ofiginal Nondisclostl"e fomi on file. The 
AAA shall have tile fonn available for DSHS review upoo request 

The AAA must provide an oonual written reminder of the Nondisclosure requirements to all 
employees with access to the data to remind 1hem of the limitations, use or publish.-ig of data. The 
AAA shall retain documentation of the reminder on file for monitori11g pul]X)Ses. 

c. The AAA shall not use or disclose any information concerning any DSHS client for any purpose not 
directly connected with the admilistralfon of the AAA's respornsibilmes under this Agreement except 
by prior written consent of the DSHS cflent, histher attorney, parent a guardian. 

d. The AAA or its sewice provider may disclose information to each other or to DSHS for purposes 
directly connect&! with the administration of their programs. This includes, but is not limited to, 
determining e5gibi1ity, providing services, and participation in an audit The AAA and its service 
providers shall disciose information for research, statistical, monitoring and evaluation pUTJ)Oses 
conducted by appropriate federal agencies and DSHS. DSHS must authorize in writing the 
disclosure .of this infom1aooo to any other party not identilred in this section. 

e. The AAA staff shall not link the data with personal data or individually identifiable data from any 
other source nor re-disclose lhe data unless specifically autholiz:ed in this Agreement or by lhe prior 
written consent of DSHS. 

f. The AAA shall notify each system Administrator withil five business days when a User leaves 
employment or otherwise no longer requires system access. Upon notffiealion, the system 
Administrator wil! deactivate Che User ID and terminate access to the applicable application(s). The 
MA shall confirm the need for continued access ta each User or lhe ACD on a. quarterly basis. 

g. The AAA shall ensure that only registered system Users access and use the systems in this 
Agreement, use only their own User ID and password to access the systems and do oot allow 
employees who are not registered to borrow a User ID or password to access any systems. 

h. Access to systems may be continuousty tracked and monitc.-ed_ DSHS reserves the li;;Jht at any 
time to conduct audits of systems access and use, and to investigate possible violalions of this 
Agreement andfor violations of federal and slate laws and regulations governing access to 
protected health infonnation_ 

i. AAAs usmg theWCF SafesforceConsoiewiR have access to ESO and HCA data for WA Cares that 
is shared with DSHS. See lhe DSHS-HCA and DSHS-ESD data sharing agreements for WA Cares 
for more information about the requirements for those data. 

5. Dissemination to Staff. Priol" to mating information available to new staff aoo annually thereafter, ttie 
AAA shall ensure that staff accessing the Personal Information or PHI under thiis Agreement are trained 
in H!PAA use and disclosure of PHI requirements and understand: 

a. Confidenlialifv of Cfient Data 

(1) Client data is confidential and is protected by various state and federal laws. The basis for this 
protection is the individual's right to privacy as outlined in the HIPPA Privacy Rule- 45 CFR 160 
to 45 CFR 164. 

(2) Personal Information means demographic and financial information about a particular individual 
that is obtained through one or more sources (such as name, address, SSN, and phone 
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numbers). RCW 42.56.210 lists the information that is exempted from public inspection and 
copying. 

b. Use of Client Data 

(1) Client data may be used only for p1.1rposes of these cootracted services, directly related to 
providing services to the client or for the operation of home and commWlity living programs. 

(2) Any personal use of ciient information is smelly prohibited. 

(3} Access to data must be limited to those staff whose duties specifically require access to such 
dma in the performaAce of their assigned duties. 

c. Disclosure of lnfonnalion 

(1) Client infoonatioo may be provided to lhe client, clieAfs authortzed guardian, or a cfient­
authoriz:ed 3rd party per WAC 388-01, and the Long Term Care Manua.l. 

(2) Client infonnation may be disciosed to othef" indMduals or agencies only for purposes of 
administering DSHS programs. 

(3) Questions related to disclosure are to be directed to the Home and Communrty Programs Public 
Disclosure Cooltflnator. 

(4) Any dfsclosure of information contrary to this section is unauthorized and is subject to penalties 
identified in law. 

6.. Security of Data 

a. The AAA shall take reasonable precautions to sea.ire against unauthorized physkal and electronic 
access to dam, which shaJI be protected in a manner that prevents unauthorized persons, induding 
the general public, from remeving data by rneans of computer, remote terminal, or other 
means. The AAA shall take due care to ensure AAA and its subcontractors protect said data from 
unauthorized physical and electrnnic access. The AAA is authorized to store data on portable 
devices and media. The data wilt be stored on computers with sectnty systems that require 
indMdual user IDs and hardened passwords. Only persons who have signed the Contractor 
Agreement on Nondisclosure of Confidenti:JI Jnfonnation form covering thls data share agreement 
will be able to access the data that Washington State shares with the AAA under this Agreement 

b. The AAA shall ensure disks and/Of" documents generated in printed form from the electronic file are 
properly returned, destroyed or shredded when no longer needed so unauthorized indivfduals 
cannol access ciient information. Data destroyed sha!I include all copies of any data sets m 
possession after the data has been used for the purpose specified herein or within 30 days of the 
date of termination, and certify such destruction to DSHS. DSHS shall be responsible for 
destroymg the returned documents to ensure confidentiality is mamtained. The Data provided by 
DSHS will remain the property of DSHS and will be promptty destroyed as allowed by law when lhe 
AAA and ils subcontractors have comp(eted the work for which the infonnation was required, as 
fully described herein. 

c. The AAA shafl .JX"Otect information according to state and federal laws including the foltowing 
inco,porated by reference: 

(1) Privacy Act 1974 5 USC subsection 552a; 
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(2} Chapter 40.14 RCW Preservatioo and Desmiction of Public Records; 

(3} Chapter 74.04 RCW General Prnvisioos - Administration; 

(4) Chapter 42.55.210 RCW Certain Personal & Olher Records Exempt; 

(5) 45 CFR 205.50 provides for Safeguarding information for the financial assistance Programs and 
identifies limitations to disclosure of said information; and, 

(6) Public Law 99-508 (18 USC section 2510et. Seq. Bectronic Communications Privacy Act of 
1986) Part A of Title IV of the Social Security Act auttiorizes disclosure of cliient infonnatioo and 
provides for safeguards, which restrict lhe use er dis.closure of information concerning 
applicants or recipients to purposes direcify connected with adminislratioo of the program. 
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Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in lhis Exhibit, shall each have the following 
definitions: 

a. •AES' means the Advanced Encryptioo Standard, a specification of Federal Information Processing 
Standards Publications for the encryption of electronic data issued by lhe Natiooal Institute of 
Standards and Technology (htlps:1/nvfpubs.nist.gov/mstpubslFIPSiNIST .FIPS.197-Upd 1.pdf). 

b. "Authorized Users(s)" means an individual or individuals with a business need to access DSHS 
Confidential Information, and who has or have been au1horized to do so. 

c. "Business Associate Agreement' means an agreement between OSHS and a contractor who is 
receiving Data covered under the Privacy am! Security Rules of the Health Insurance Portability 
and Accountabifty Act of 1996. The agreement establishes permitted and required uses and 
disclosures of protected health information {PHl) il accordance with HIPAA requirements and 
prowfes obligations for business assocfates to safeguard the informatiolll. 

d. "Category 4 Data• is data that is confidential and requires special handling due to statutes or 
regulations that require especially strict protection of the data .and from which especialy serious 
consequences may arise in ttie event of any compromise of such data. Data classified as Category 
4 includes but is not limited to data protected by: ffle Health Insurance P~lity and Accountabil'ity 
Ad (HIPAA), Pub. L 104-191 as amended by 1he Hea!Ul lnfonnatioo Tecmology for Ecooomic and 
Clinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Family Edueational Rights 
and Pfivacy Act {FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (https:/lwww.irs.gov/ptdJJirs..pdflp1075.pdl); Substance Abuse and Mental Health 
Services Administration regulatioos on Confidentiality of Akdlol and Drug Abuse Patient Records, 
42 CFR Part 2; andlor Criminal Justice Information Services, 23 CFR Part 20. 

e. "C!.oud" means data storage on servers hosted by an entity other Chan the Contractor and on a 
network outside the control of the Contractor. Physical storage of data in 1he clood typtcally spans 
multiple servers and oflef1 multiple Jocations. Cloud storage can be divided between comrumer 
grade storage for personal files and entefprise grade for companies and governmental entities. 
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other 
entities. Enterprise cloud vendors include Microsoft Azure, Amam1 Web Services, and Rackspace. 

f. "Encrypt" means to encode Confidential Information into a format that can only be read by those 
possessing a •key"; a password, digital certificate or other mechanism available only to authorized 
users. Enef)IPtioo must use a key length of at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standan:l (AES) must 
be used if avairable. 

g. "FedRAMP" means lhe Federal rusk and Authorization Management Prog.ram (see 
www.fedramp.gov}, which is an assessment and authorization process that federm government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. "Hardened Password~ means a string of at least eight characters containing at feast three of the 
following four character classes: Uppercase alphabetic, lowere11se alphabetic, numeral, and special 
characters such as an asterisk, ampersaml, or exclamation point. 

i.. "Mwi!e Device• means a computing device, typical!y smaller thoo a notebook, wnich runs a mobi:le 
operating system, such as iOS, Android, or Windows Phone. Mobile Devices include smart phones, 
most tablets, and other form factors. 
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j. "Multi-factor Authentication• means comrolmg access to computers and olher IT resources by 
requiring two or more pleces of evidence that the user is who they claim to be. These pieces of 
evidence consist of something the user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinal scan. "PIW means a personal identification number, a 
series of numbers which act as a. passwof'd for a device. Since PJNs are typically only four to six 
charactern, PINs are usually used in conjtlnction with another factor of aulhenticatioo, such as a 
fingerprint 

k. "Portable Device" means any computing device with a small form factor, designed to be transported 
from place to place. Portable devices are primarily battery powered devices with base computing 
resources in the form of a processor, memory, storage, and network access. Examples indude, ibut 
are not limired to, mobile phones, tablets, and laptops. Mobile De-,ice is a subset of Portable 
Device. 

I. "Portable Media" means any machine readable media that may routinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical dlscs {CDs or 
DVDs), flash memory (thumb drive) devices, external hard drives, and internal hard drives lhat have 
been removed from a ccmputing device. 

m. •secure Area• means an area to which only a!t.horized representatives of the entity possessing the 
Confidential Information have access, and access is conlrolled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buiklings, rooms or 
locic;ed storage containers (such as a filing cabinet or desk drawer) within a room, as long as access 
to the Confidenttal lnfocmation is not avaiiable to unauthorized persomel. In otherwise Secure 
Areas, such as an office wi1h restricted access, lhe Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial or facinty security staff, when aulhorized 
Contractor staff are not present to ensure !hat non-authonzed staff cannot access it 

n. "Trusted Network" means a ne'l.wofk operated and marntarrred by the Contractor, which includes 
securily controls sufficient to protect DSHS Oat.a on that network. Controls would include a firewall 
between any olher netwon.s, access contro.l lists on networking devices such as routers and 
switches, and other such mechanisms which protect the confidentiality, integrity, and availabn!ty of 
the Data. 

o. "Unique User ID" means a string of characters that identifies a specific user and which, in 
confunction with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

2. Authority. The security requirements described in lrus document reflect th.e applicable requiremenro of 
policies and standards of the Washington T ethnology Services Agency 
ihttps:/lwatech.wa.aovlpolicies?combine:&fie!d categories target id=OO&lield type target id=All'­
and of tile DSHS lnfonumion Security Policy and Standards Maooal. Reference material related to 
tnese requirements can be found here: https:/lwww.dshs.wa.qovmalleeping..dshs.-cfient-mformaoon­
private-and-secure, which is a site developed by tie DSHS lnfonnation Security Office and hosted by 
DSHS Central Contracts and Legal Services. 

3. Administrative Controls. The Contractor must have the following controls in place: 

a. A documented security policy governing the secure use ot its computer network and systems, and 
'Nhich defines san ct.ions that may be applied to Cootracror staff for viotating that policy. 

b. If the Data shared underlhls agreementisdassified as Category 4, the Contractor must be affl.'lre 
of and compliant with the applicable legal or regulatory requirements for that Category 4 Data. 
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c. If Confidential lnfolmation shared under this agreement is classified as Category 4, the Contractor 
must have a documented risk assessment for the systern(s) housing the Category 4 Data. 

4. Authorization, Authentication, and Access. ln order to ensure that access to the Data is limited to 
authorized staff, the Contractor must 

a. Have documented policies and procedures governing access to systems wilh the shared Data 

b. Resbict access through administrative., physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and that any given user account logon ID and password 
combination is known only to the one employee to whom that account is assigned. For purposes of 
non-repudlalioo, ii must always be possible to determine which employee performed a given action 
on a system housing the Dam based solely on the logoo ID used to perfom, the aclion. 

d. Ensure that on!y authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to !he Data is removed immediately: 

(1) Upon suspected compromise of the user credentials. 

(2) When their employment, or the contract under which the Data is made avmlallle to them, is 
terminated. 

(3) When they no longer need access to the Data to fulfill the requfrements of the conlracl 

f. Have a process to periodically reYiew and verify that oniy authorized users have access to systems 
containing DSHS Confidential Information. 

g. When accessing the Data from wilmn tile Cootracror's network {the Data s-tays within the 
Contractor's net.vat< at au times), enforce pasSWOfd and logon requirements for users wilmn Che 
Contractor's netwax, induding: 

{1) A rrnnimum length of 8 characters and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk. ampersand, or exclamation point 

{2) That a password does not contain a user's name, logon 10, or any form of their full name. 

(3} That a password does not consist of a single dictionary word. A password may be fom:led as a 
passphrase which consists ol multiple dictionary words. 

(4) That passwords are significantly different from the previous four passwords. Passwords that 
increment by simply adding a number are not considered significantly different. 

h. When accessing Confidential lntoonation from an external location (the Data will traverse lhe 
Internet or otherwise trave¼ outside lhe Contractors network), mitigate risk and enforce password 
and logon requirements for users by employing measures including: 

(1} Ensunng mitigations applied to lhe system don't allow end-user modification. 

(2) Not allowing the use of dial-up connections. 

(3) Using industry standaro protocols and solutions for remote acceoo. Examples wouki include 
RADIUS and Citrix. 
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(4) Encrypting all remote access traffic from the external workstaoon to Trusted Nel:worl( or lo a 
component wflhm the Trusted Netwon.. The traffic must be encrypted at all times while 
traversing any network, including the Internet, which is not a Trusted Network. 

(5} Ensuring that the remote access system prompts for re-aulhentication or performs automated 
session termination after no more tt11m 30 minutes of inactivity. 

(6) Ensuring use of Mufti-factor Authentication lo connect from the external end porn to the internal 
end point 

i. Passwords Of PIN codes may meet a lesser standard if used in conjunction with another 
autheriticaoon mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.) in that case: 

(1) The PIN or passworo must be at least 5 letters or numbers when used in conjunction with at 
!east one other authentication factor 

(2) Must not be comprised of all the same fetter oc number (11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not contain a "run" of three or more consecutive oombers (12398, 98743 would not be 
acceptable} 

j. If the contract specifu:alfy aoows for the storage of Confidential fnfom.atioo on a Mollile Device, 
passcodes used m the device must 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower case, letter, number). 

(3) Not contmn more than a Hlree consecutive character run. Passcodes consisting of 12345, or 
abcd12 woufd not be acceptallle. 

k. Renderlhe device unusable after a maximum of 10 failed fogon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect ttle Data as descrtbed: 

a. Hard disk drives. For Data stored on local workstation hard dms, access to the Data will be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Unique User ID 
and Hardened Password or other authentication mechanisms which provide equal or grealef" 
security, such as biomemcs or smart cards. 

b. Network server disks. For Data stored on hard disks mounted on network servers and made 
available through shared folde,s, access to the Data wm be restricted to Amhorized Users through 
the use of access comrol lists which wiB grant access only after the .Authorized User has 
autheriticaled to Ille nelwolt using a Unique User ID and Hardened Password « other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located il an area which is accessible only 
to aufftorlzed persoooel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as 
long as the dlsJts remain in a Secure Area Md otherwise meet the requirements listed il the above 
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paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be 
deferred until the disks are retired, replaced, or otherwise taken out of the Secure Area. 

c. Optical discs (CDs or DVDs) m local workstation optical disc drives. Data provided by DSHS 
on optical discs which will be used in local woncmation optical disc drives and which will not be 
transported out of a Secure Area. When not in use for ttie contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Cata on optical discs must be located 
in an area which is accessible only to aulhooz:ed personnel, wffl1 access con1rolf:ed through use of a 
key, card key, combination lock, or oomparable mechanism. 

d. Optical discs (CDs or DVDsl in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs whlch will be attached to netwoi1c; servers and which will not be transported 
out of a Secure Area. Access to Data on these discs will be resmcted to Authorized Users tilrough 
the use of access control lists which wil grant access onty after the Aufh.orized User has 
authenticated to !he nelwol11 using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on discs attached m such se?VeR must be located in an area which is accessible only 
to auttlorized personnel, with access controlled through use of a key, ca.rd key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper recads must be protected by sto!ing the records in a Seoore Area 
which is only accessiiJle to authorized personnel. VYhen not in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of !he Data over the State Governmental Network (SGN} or 
Secure Access Washington {SAW) wm be c:mtrol!ed by OSHS staff who wiD issue authentication 
credentials {e.g. a Unique User ID and Hardened Password) to Authorized Users on Contractor's 
staff. Con!ractorwil notify DSHS staff immediately whenever an Authcrized User in possession of 
such credentials is terminated or otheiwi:se leaves lhe employ of the Contractor, and whenever an 
Authortzed User's duties change such that the Aulhorized User no longer requires access to 
peffom1 wort for this Contract. 

II- Data storage on portable devices or media. 

(1) Except where othefWise specified herein, DSHS Data shall not be stored by the Contractor oo 
portable devices or media unless specifically authorized within the tenns and conditions of the 
Contract. lf so authorized, the Data shall be given lhe following protections: 

(a) Encrypt the Data. 

(b) Control access to devices wHh a Unique User lD and Hardenfill Password or stronger 
authentication method such as a physical token or biometrics. 

(c} Manuafly lock devices whenever they are left unattended and set devices to lock 
automatically after a period of inactivity, if this feature is available. Mallmum period! of 
inactivity is 20 minutes. 

{d} Apply administrative and physical security controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using chedt-in/c:heclk-out procedures when they are shared, and 
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iii. Taking frequent inventories. 

(2} When being transported outside of a Secure Area, Portable Devices and Portable Mecfia with 
DSHS Confidential Information must be under the physical control of Contractor staff with 
authorization to access lhe Data, even if the Data is enaypted_ 

h. Data stored for backup purposes_ 

(1) DSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
existing, documented bac:kup process ·tot- business continuity or disaster recoveiy purposes. 
Such storage is authorized until such time as that media would be reused during the COL1rse of 
normal backup operations. If backup media m retired while OSHS Confidential lnfo111'1ation still 
exists upon lt, such media wi!:l be destroyed at that time in accordance wilh the disposition 
requlrements below in Section 8 Dara Disposition. 

(2) Data may be stored on non-portable media (e.g. Storage Area Network drives, virtual media, 
etc.) as part of a Conlraclor's existing, documented backup process for business continuity or 
disaster recovel')' purposes. If so, such media will be protected as otherwise described in this 
exhibtl If this media .is retired v.tiille DSHS Confidential Information still exists upon it, the data 
wifil be destroyed at that time in accordance with 1he disposition requirements below in Section 8 
Data Disposition. 

i. Cloud storage. DSHS Confidenfial lntonnatioo requrres protections equal to or greater than those 
specified elsewhere wilhin this exhibit Cloud storage of Data is prol.Jlematic as neither DSHS nor 
the Contractor has control of the environment st which the Data is stored. For this reason: 

(1) DSHS Data will not be slored in any consumer grade Cloud solutioo, unless all of the following 
conditions are met: 

{a) Conlracmr has written procedures in pJace govemng use of the Cloud storage and 
Contractor attests in wming that all such procedures Will be unifom,ly folkJwed. 

(b) The Data will be Enaypted while within the Contractor network. 

(c) The Data will remain Encrypted during transmission to fhe Cloud. 

(d) The Data wilf remain Encrypted at aB times while residing within the Cloud storage solufion. 

{e} The Cootractor wifl possess a deeryption key for the Data, and the decryption key witl be 
possessed only by the Contractor and/or DSHS. 

{f} The Data will not be downloaded to non-aulhoriz:ed systems, meaning systems that are not 
on either the DSHS or Contractor networks. 

(g) The Data will not be decrypted until downloaded onto a canputer wifhin the control of an 
Authorized User and within either the DSHS or Contractor's network. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless either: 

(a} The Cloud storage provider is treated as any other Sllb-Conlractor, and agrees in writing to 
all of the requirements within this exhibit; or, 

(b) The Cloud storage so~oo used is FedRAMP certified. 
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(3) If the Data. includes protected health imormation covered by the Heallh Insurance Portability and 
Accountability Act (HIPAA}, the Cloud provider must sign a Busille"...s Associate Agreement prior 
to Data being stored in their Cloud solution. 

6. System Protectlon. To prevent compromise of systems which contain DSHS Data or lhrottgh which 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or hotfix.es appl:ied wflhin 3 months 
of being made available. 

b. The Contractor win have a method of ensuring that the requisite patches and 11otfixes have been 
applied 'Within the required timeframes. 

c. Systems containing DSHS Data shall have an Anti-Ma.lware app~cation, if available, installed. 

d. Anfi.Malware software shaf:I be kept up to date. The product, its anlf .. vifus engcne, and any ma~.vare 
database tt'le system uses, will be no more tflan one update behind current. 

7, Data Segregation. 

a. DSHS Data must be segregated or othet"Wise distinguishable from non-OSHS data. This is to 
ensure that when no longer needed by the Contractor, an DSHS Data can be identified for return or 
destruction. lt also aids in determining whelher DSHS Data has or may have been compromised in 
the event of a security breach. As such, one or more of the following methods W!ll be used for data 
segregation. 

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.) which wilil contain no 
non-DSHS Data. ·And/or, 

{2) DSHS Data wiD be store:i in a logical container on electronic media, such as a parfflion or folder 
dedicated to DSHS Data And/or, 

(3} DSHS Data wi!I be stored in a database w'hich will contain no non-DSHS data. And/or, 

(4) DSHS Data will be stored within a database and wfll be distinguishable from non-DSHS data by 
the varue of a specmc field or fields within database recocds. 

(5) When stored as physical paper documents, DSHS Data will be physically segregated from noo­
DSHS data in a drawer. folder, or other container. 

b. When it is not feasible or practical to segregate OSHS Data from non-DSHS data, then both the 
DSHS Data and lhe non-DSHS data with w'hich it is commingled must be protected as described in 
this exhibit 

S.. Data Disposition. When the contracted wort has been completed or v.'hen the Oat.a is no Eonger 
needed, except as noted above in Section 5.b, Data shall be returned to DSHS or destroyed. Media on 
which Data may be stored and associated acceptable methods of destruction are as follows: 
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Data stored on: Will be destroved bv: 
Server or workstation hard disks, or Using a "wipe" utility wtiich will ovawme the Dala at 

least three (3) times using either random or single 
Removable media (e.g. Hoppies, USB flast. drives, character data, or 
portable hard disks) excludimgi optical discs 

Degaussing sufficientty to ensure that 11:le Dala 
cannot be reoonstrueted, or 

Phvsicall'f destrovimi the disk 

Paper documents with sensitive or Confidential Recycling through a contracted firm, provided the 
Information oontract with the re-cycler assures that the 

coofidential itv of Data will be protected. 

Paper documents oontainmg Confidential Information On-site shredding, pulping, or incineration 
requiring special handliiOQ (e.g. protected health 
information] 

Optfcal discs (e. g_ CDs or DVDs) Incineration, shredding, or completely defacirng lhe 
readable surface wiffl a coarse abrasive 

Maqnetic taoe Degaussioo. incineratina or crosscut shrecldimI 

9. Hotification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated il the Coolract within one {1) 
business day of discovery_ If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyoflicer@dshs.wa.gO\'. Conlractor must also 
take actions to mitigate the lisk of loss and comply with any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. tf OSHS Data provided under lhis Conlract is to be shared wilh a 
subcontractor, lhe Conlract with 11:le 1U>oontractor must inciude all ot the data security provisions within 
this Contract and wilmn my amendments, attachments, or exhibits within this Conlract. If the 
Contractor cannot protect tile Data lllS articulated within this Contract, then lhe conlract with lhe sub­
contractor rnur.t be submitted to the DSHS Cootact specified fof this oontract for review and approval. 
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ATTACHMENT E: CONTRACTOR AGREEMENT on DISCLOSURE of 
CONFIDENTIAL INFORMATION 

DSHS 
r<ni-.t , .·• .. :., 
:f!;:~~ 1 ·- • ·' 
~l~~, ·""''\ft 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This form is for contractors and other non-OSHS employees. 

Confidential Information 

"Confidential lnfonnation" means infonnation that is exempt from disclosure to the public or other 
unauthorized persons under Chapter 42.56 RCW or rnher federal or state laws. Confidential 
infonnation includes, but is not l.imited to, protected health information as defined by the federal rules 
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 USC 
§1320d (HIPM), and Personal Information. 

"Personal lnfom1ation .. means information identifiable to any person, induding, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental sel"Vices or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laws applicable to Department programs (including RCW 74.04.060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (including Federal Tax laws - 26 USC ss.7213, 7213A, 
7431; Federal laws for protection of National Directory of New Hires {NDNH) infonnation received 
from the Office of Child support Enforcement (OCSE) 42 USC§ 653 {1}; Administrative procedures 
for individual records- 5 USC§ 552a (i); HIPAA Privacy and Security Rules, the Social. Security Act, 
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access, use. or disclosure 
of confidential infom,ation. Civil penalties for violations of HIPAA Ptivacy and Security Rules may be 
imposed up to $50,000 per vio!ation for a total of up to $1,500,000 for violations of each requirement 
during a caJendar year. Criminal penalties may total up to $250,000 and ten years imprisonment 

Regulatory Requirements and Penalties 

In consideration for the Oeparlrnent of Social and Heaffll Services (DSHS) granting me access to 
DSHS property. systems, and Confidential Information, I agree that I: 

1. WiU not access, use, publish, transfer, sell or otherwise disclose any Confidential Information 
gained by reason of this agreement for any purpose that rs not directly connected with the 
performance of the contracted services except as allowed by law. 

2. Wirl protect and maintain au Confidential Information gai.ned by reason of this agreement against 
unaulhorized use, access, disclosure, modification or loss. 

3. Will employ reasonable security measures .. including restricting access to Confidential 
lnfonnation by physically securing any computers, documents, or other media containing 
Confidential Information. 

4. Have an authorized business requirement to access and use DSHS systems or property, and 
view its data and Confidential Information rf necessary. 

5. Will access, use and/or disc.lose only the "mrnimum necessa~ Confidential lnfom,ation required 
to perfonn my assigned job duties. 

Agraemen~ on Noooisclo-sure cf Confidential information - Non Employee 
DSHS 03-3748 (Rev. 10/2024) 
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Regulatory Requirements and Penalties (continued) 

6. Will not share DSHS system passwords with anyone or allow others to use the DSHS systems 
logged in as me. 

7. Will not distribute, transfer, or otherwise share any DSHS software with anyone. 

8. Understand the penalties, and sanctions assoctated with un.authofized access or disclosure of 
Confidential Information. 

9. Understand that it ls my responsibility to report any and all suspected unauthorized access, loss, 
disclosure, or thefi of confidenual infonnation, and that I am to foJWard any requests for access to 
such information to my supervisor or DSHS contact. 

: 0 . Understand that my assurance of confidentiality and these requirements do not cease at the time 
I terminate my relationship with my employer or DSHS. 

Regulatory Requirements and Penalties 

This fonn will be read and signed by each non-DSHS employee who has access to Co:nfidenUal 
information, and updated at feast annually. Provide the non-DSHS employee signor with a copy of 
this Agreement and retain the original of each signed form on file for a manimum of six years. 

Signature 
Print I Tyoe Name ~ DSHS Emolovee Skmature 

Agreement on Nondfsclosure cf Coofidenti:a! lnformalicm - Non Employee 
DSHS 03-374B {Rev. 10/2024) 
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ATTACHMENT F: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, 
AND OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge 
and belief, that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded by any Federal 
department or agency; 

b. Have not within a three-year period preceding this proposal been 
convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connections with 
obtaining, attempting to obtain, or performing a public (Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly 
charges by a governmental entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph 1.b. of 
this certification; and 

d. Have not within a three-year period preceding this 
application/proposal had one or more public transactions (Federal, 
State or local) terminated for cause or default. 

2. Where the prospective primary participants are unable to certify to any of 
the statements in this certification, such prospective participant shc;1II 
attach an explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they 
have authority to execute this Certification. 

CONTRACTOR: 

Name: Co(\ ~ ------------

Title: 

KC-232-26 Bremerton Foodline HRSN 89 



ATTACHMENT G: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of 
the undersigned, to any person for influencing or attempting to influence an 
officer or employee of an agency, a Member of Congress, an officer or employee 
of Congress or an employee of a Member of Congress in connection with the 
awarding of any Federal contract, the making of any Federal grant, the making of 
any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal 
contract, grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of 
any agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with this Federal contract, 
grant, loan, or cooperative agreement, the undersigned shall complete and 
submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance 
with its instructions. 

(3) The undersigned shall require that the language of this certification be included in 
the award documents for all subawards at all tiers (including subcontracts, 
subgrants and contracts under grants, loans, and cooperative agreements) and 
that all subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by section 1352, title 
31, U.S. Code. Any person who fails to file the required certification shall be subject to 
a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 

Contractor Organization 

Signature of Certifying Official 
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ATTACHMENT H: ASSURANCE of COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEAL TH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

______________ hereinafter called the "Applicant" 
(Name of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 
88-352) and all requirements imposed by or pursuant to the Regulation of the 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that 
title, to the end that, in accordance with Title VI of that Act and the Regulation, no 
person in the United States shall, on the ground of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity for which the Applicant receives Federal 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it 
will immediately take any measures necessary to effectuate this CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant, or in the case of any transfer of such property, any transferee, for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision 
of similar services or benefits. If any personal property is so provided, this assurance 
shall obligate the Applicant for the period during which it retains ownership or 
possession of the property. In all other cases, this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance is extended to it 
by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any 
and all Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended after the date hereof to the Applicant by the Department including 
installment payments after such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recognizes and 
agrees that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf 
of the Applicant. 

Dated \IV1 ':J l , ::W:2/4 
By (2;o r\ '?,bt.M,\l--

(President, Chairman of Board, or comparable authorized official) 

Cc; f" \ 6l.-: \o rt-Nv::k>V\ Leo<>\ ·)r ne,. or<>... 
(Applicant's mailing address) .-> 
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ATTACHMENT I: CONTRACTOR SIGNATURE PAGE 

fl Division of Aging & Long Tenn Care 

SIGNATURE AUTHORIZATION FORM 

This signature Authorization Form shall be retained on file by Kitsap Cotmty Division of Aging & Long Tenn 
Care and shall remain in effect tmtil a new one is submitted by the Subcontractor. 
SUBCONTRACTOR NAME AND ADDR~S CONTRACT NUMBER 

PROJECT NAME 

I. CONTRACTS & AMENDMENTS 
This is to certify that the following named persons are authorized to enter into contract and/or contract 
amendments on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE 

1. Cc ,A \.__lo.Jl---=---
2. \}v'\,o I[ ~Dy,- H.~ 
3. ~ ""V\,(>; t,. S""-o (~ -We✓~"" 3. 

II. VOUCHERS 
This is to certify that the following named pexsons are authorized to sign and submit reimbursement 
vouchers on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE 

1. Co n ~l-
2. \M.."%1>vt..... ~ ~ v, 

3.'{z ('Ztv,t),: e. 5kot1--~✓~V\ 

EFFECTIVE DATE OF AUTHORIZATION 

\V\~ mon 
I J.,... 

day 

KC-232-26 Bremerton Foodllne HRSN 

I 'U) 2)\ 
year Signature 

U),i, ~,~ I f:J<t ~v(,.,'1)¢,W 
Typed name and title 
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ATTACHMENT J: KITSAP AUDIT FORM 

liffl.AP 0::Dl'?Y 
OE?ARTIIEl,TCE­
&ERWJEI --­Cli!JUIYt:lnlct<lr 
--=.---·-_,_, 
?llatla:teo.U-7.~ I~ ~­----­Pllam: ~7-------------

Department of Human Services 

Verification of Federal Funds 

Doug Washburn 
Director 

This form must accomp.anv the .agency independent audit when submitted to Kitsap 
Count','. 

Agency: ____________ Director: ________ _ 

Address: ________ ______________ _ 

==.ooun fhone Number : __________ Email: ___ _____ _ 
-~.~ 
Plar.Nllllll'Am 

1/lr-Hl:ualg 
.--...CaardbllEr 
.Ell'lal:,lllliatalCJI 7 If'....,. 

......_ ___ 
1l!Mbmot-Y-­
.-..tt,dlo,­
--.all'.411'1 
--Prnwnllon 
=.,:.;:;::---
-:-»l'Alml 

,.,.. .. .........,._e.. _.,._,._ 
-Clln!munllyCll!llllr ---..--w --.... ~ -~---:-----
U!IO.-..«lf 
FG:_»J' __ 
&t.myllnltlt,-

_,.~ ----G--
~ _.,_..,._ -----= -»7--
--r-.------HoamlQ wtHa:ulsccw 
Calflkq.~-­_,_..,..__, 

tlllup-,,Clllllr ~-1-~-
l'mtCJr--.i,WA-

........ --·­IIIIT.,iar--~-­Fu:~ ----~ _,__,. __ 
--­~t!!l:IIW-Wlly -----.-----

= I did not perform a •2 CFR 200.331. single or progra111 specific audit because 
Agency received less tllan $1,000,000 in Federal funds for the fiscal year ending 

c I performed a •2 CFR 200.331. single or program spectfic audit because 
Agency received $1,000,000 or more in Federal Fund!. for the fisal year ending 

•subpart f of 2 CFR part 200,. Uniform Administ:ratwe Requirements, Cost Princijlie:s, and 
Audit Req_uirements fur Federal Awards, as per2 CFlt 200,501. A non-Federal entity that 
e,q,ends $1,000,000 or more in Federal awards during the entity's f'isca! year must have a 
:sin;fe or program-specific audit a:!llducted for that year in accordance with tfle provisions of 
&lbpan F, Audit Requirements. 2 CFR 200.514. Audit F-orm, updated 7/23/2025 

lit7 -A-• 11<4 DMGloll -~ l!J.:!S•l'<lrtORl!anl,.-..,im-71 
lllilifl'---.=i'.li7&ll•FJliX-.»7.'721 

-· Ol,jlll:!A.ll[Ul"1'•EIMDldalt-2llUQ.ll!lll1 
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Exhibit 1: Optional Monthly Service Form 

Date of Client Name 
Service 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 

KC-232-26 Bremerton Foodline HRSN 

HRSN Nutrition Services Monthly Report 
__ 2026 

(month) 

Client Type of service provided 
Number Type Rate 

(reference 
Fruit & Veg Provisions $83/ month 

MTM $20.50/ meal 
the Pantry Stocking/ Box $83/ month or Other 

authorization (uo to $500/ 6 months- reference Auth) 

form) Ed & Nutrition Counseling $33.48 one time 
(per 6 months) 

Rate for 
nutrition 
service(s) 

Total Reimbursement Request 

94 

Total 
reimbursement 

request for 
client service 

(per day) 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

~ 9/12/2025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~iAA1~cT Certificate Team 
lnszone Insurance Services, LLC 

P.~_2N,t ~vtl- 877-308-9663 I rffc Nol : 916-400-2625 2721 Citrus Road, Suite A 
~t1DAJ~ss: certs@ inszoneins.com Rancho Cordova CA 957 42 

INSURER(S) AFFORDING COVERAGE NAIC# 

License#:OF82764 INSURER A: Philadelphia Indemnity Insurance Company 18058 
INSURED BREMF00-01 

INSURERS: 
Bremerton Food Line OBA: Bremerton Foodline 
1600 12th St INSURERC: 

Bremerton WA 98337-1320 INSURERD: 

INSURERE: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 524949631 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR 1:3hl%'W!vi 1:~rJ%~i LTR TYPE OF INSURANCE '"'~n wvn POLICY NUMBER LIMITS 

A X COMMERCIAL GENERAL LIABILITY y PHPK2598318-017 9/15/2025 9/15/2026 EACH OCCURRENCE $1,000,000 - 0 CLAIMS-MADE 0 OCCUR 
DAMAGE TO RENTED 
PREMISES /Ea occurrencel $100,000 

MED EXP (Any one person) $5,000 -
PERSONAL & ADV INJURY 

~ 
$1,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

~ 
□ PRO- □ LOG $3,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2598318-017 9/15/2025 9/15/2026 ~~"!~~~le~ir'NGLE LIMIT $1,000,000 
~ 

ANY AUTO BODILY INJURY (Per person) $ 
~ 

OWNED - SCHEDULED 
AUTOS ONLY AUTOS BODILY INJURY (Per accident) $ 

X HIRED X NON-OWNED PROPERTY DAMAGE $ AUTOS ONLY AUTOS ONLY /Per accidentl 
$ 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE $ -
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

DED I I RETENTION s $ 
A WORKERS COMPENSATION PHPK2598318-017 9/15/2025 9/15/2026 I PER Ix I oTH-

WAStoo Gac AND EMPLOYERS' LIABILITY STATUTE ER 
Y/N 

ANYPROPRIETOR/PARTNER/EXECUTIVE 
□ 

E.L. EACH ACCIDENT $1,000,000 
OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $1,000,000 
If yes, describe under 

$1,000,000 DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Kitsap County, its officers, officials, employees, and agents are included as additional insured in regard to the general liability, as required by written agreement 
with the named insured, per attached form. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE Will BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Kitsap County 
614 Division Street AUTHORIZED REPRESENTATIVE 
Port Orchard, WA 98366 

~ 
I 

~-~ ~---~-z-r--
© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



POLICY NUMBER: PHPK2598318-0l 7 COMMERCIAL GENERAL LIABILITY 
CG 20 05 0413 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - CONTROLLING INTEREST 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Person(s) Or Organization(s): 

Kitsap County 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. Section II - Who Is An I nsured is amended to 
include as an additional insured the person(s) or 
organization(s) shown in the Schedule, but only 
with respect to their liability arising out of: 

1. Their financial control of you; or 

2. Premises they own, maintain or control while 
you lease or occupy these premises. 

However: 

1. The insurance afforded to such additional 
insured only applies to the extent permitted by 
law; and 

2. If coverage provided to the additional insured is 
required by a contract or agreement, the 
insurance afforded to such additional insured 
will not be broader than that which you are 
required by the contract or agreement to 
provide for such additional insured. 

B. This insurance does not apply to structural 
alterations, new construction and demolition 
operations performed by or for that person or 
organization. 

C. With respect to the insurance afforded to these 
additional insureds, the following is added to 
Section 111- Limits Of Insurance: 

If coverage provided to the additional insured is 
required by a contract or agreement, the most we 
will pay on behalf of the additional insured is the 
amount of insurance: 

1. Required by the contract or agreement; or 

2. Available under the applicable Limits of 
Insurance shown in the Declarations; 

whichever is less. 

This endorsement shall not increase the 
applicable Limits of Insurance shown in the 
Declarations. 

CG 20 05 0413 © Insurance Services Office, Inc., 2012 Page 1 of 1 



Visit our~~ 'io leam t-011'1 to t:.e5!. ~ ITl1: CJ~~r.s Database. if ycr.: exp,erie.'"!Ce- ~rfcal dflicu:::es, Please ema: the we-Ml'.aster at ~-l\hs g,.w. 

Exclusions Search Results: Entities 

> Bremertoo Foodline 

ffno rul.JJts are found, this .individual or en:tity (if iHs an entity Hardi) iSc not curre.nt1y eJCc:lutttd. Print this. Web .Jl&tl~ for yatK 
.documenbttion 

~ oonduded 3117:2026 7:39:,48 PM EST O.""I O!G iEIE &dc5l'Y15 database. 

Sooroe dzta ~ on 2110:2023 7:01:00 AM EST 

Ra:umb:Seardt 




