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CONTRACT FOR HUMAN SERVICES 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the County); and Bremerton Services Association dba Meals on 
Wheels Kitsap, a Washington nonprofit corporation, having its principal office at 2817 
Wheaton Way, Suite 208, Bremerton, WA 98310 (the Contractor). 

SECTION 1. EFFECTIVE DATE OF CONTRACT 

The Contract will become effective on March 15, 2026 and terminate on June 30, 2027 . 
In no event will the Contract become effective unless and until it is approved and 
executed by the Kitsap County Board of County Commissioners or the Kitsap County 
Administrator. 

SECTION 2. SERVICES TO BE PROVIDED 

2.1 A description of the services to be performed by the Contractor is set forth in 
Attachment A: Statement of Work, which is attached to the Contract. 

2.2 The Contractor agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to 
standard industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with 
the schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress 
of the work. The Contractor will prepare and present status reports and other 
information that may be pertinent and necessary, or as may be requested by the 
County. 

SECTION 3. CONTRACT REPRESENTATIVES 

The County and the Contractor will each have a contract representative. A party may 
change its representative upon providing written notice to the other party. The parties' 
representatives are as follows. 

County's Contract Representative 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 
(360) 337-5624 
Email: sasmith@kitsap.gov 
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Contractor's Contract Representative 

Bert Rinderlee, Executive Director 
Bremerton Services Association dba Meals on Wheels Kitsap 
2817 Wheaton Way, Suite 208 
Bremerton, WA 98310 
360-377-8511 
Email: brinderle@mealsonwheelskitsap.org 

SECTION 4. COMPENSATION 

4.1 A description of the compensation to be paid to the Contractor is set forth in 
Attachment B: Budget Summary, which is attached to the Contract. 

4.2 The total amount payable under the Contract, by the County to the Contractor, in 
no event will exceed $75,000. Any cost incurred by the Contractor over and 
above the year-end sums set out in the budgets shall be at the Contractor's sole 
risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice 
to the County once a month for payment of work actually completed to date. 
Contractor shall use the Department of Human Services Contractor Invoice 
Form, available from the County. Subject to the other provisions of the Contract, 
the County generally will pay such an invoice within 30 days of receiving it. 

4.4 The County will submit payments for work performed to: 

Bremerton Services Association dba Meals on Wheels Kitsap 
2817 Wheaton Way, Suite 208 
Bremerton, WA 98310 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 

4.6 Payments shall not be construed as a waiver of the County's right to challenge 
the level of the Contractor's performance under this Contract, and to seek 
appropriate legal remedies. 

4.7 The Contractor will not be entitled to payment for any services that were 
performed prior to the effective date of the Contract or after its termination, 
unless a provision of the Contract expressly provides otherwise. 

4.8 If the Contractor fails to perform any substantial obligation, and the failure has 
not been cured within 10 days following notice from the County, the County may, 
in its sole discretion and upon written notice to the Contractor, withhold all 
monies due the Contractor, without penalty, until such failure to perform is cured. 

4.9 The Contractor shall pay no wages in excess of the usual and accustomed 
wages for personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment 
and/or supplies. 

4.11 County shall not be liable for payment of any invoice submitted later than thirty 
(30) days after termination of this Contract. 

4.12 In the event that it is determined that any funds are disbursed under the terms of 
this Contract which were in violation of the terms and conditions herein such 
sums shall be reimbursed to County upon written demand. Neither payment of 
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any funds under the terms of this Contract, nor any other action of County or its 
agents or employees, prior to the discovery of the violation, shall constitute a 
waiver thereof. 

SECTION 5. AMENDMENTS AND CHANGES IN WORK 

5.1 In the event of any errors or omissions by the Contractor in the performance of 
any work required under the Contract, the Contractor will make all necessary 
corrections without additional compensation. All work submitted by the 
Contractor will be certified and checked by the Contractor for errors and 
omissions. The Contractor will continue to be responsible for the accuracy of 
work even after the work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must 
be in writing, be signed by both parties, and be attached to the Contract. Work 
under a renewal, amendment or modification may not commence until the 
renewal, amendment or modification has been approved by the County and has 
become effective. 

5.3 Either party may request that the Contract terms be renegotiated when 
circumstances, which were neither foreseen nor reasonably foreseeable by the 
parties at the time of contracting, arise during the period of performance of the 
Contract. Such circumstances must have a substantial and material impact upon 
the performance projected under this Contract, and must be outside the control 
of either party. 

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
harmless the County and its elected and appointed officials, officers, employees and 
agents from and against all claims resulting from or arising out of the performance of the 
Contract, whether such claims arise from the acts, errors or omissions of Contractor, its 
subcontractors, third parties or the County, or anyone directly or indirectly employed by 
any of them or anyone for whose acts, errors or omissions any of them may be liable. 
"Claim" means any loss, claim, suit, action, liability, damage or expense of any kind or 
nature whatsoever, including but not limited to attorneys' fees and costs, attributable to 
personal or bodily injury, sickness, disease or death, or to injury to or destruction of 
property, including the loss of use resulting therefrom. Contractor's duty to indemnify, 
defend and hold harmless includes but is not limited to claims by Contractor's or any 
subcontractor's officers, employees or agents. Contractor's duty, however, does not 
extend to claims arising from the sole negligence or willful misconduct of the County or 
its elected or appointed officials, officers or employees. For the purposes of this 
indemnification provision, Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually 
negotiated by the parties. This indemnification provision shall survive the expiration or 
termination of the Contract. 

SECTION 7. INSURANCE 

7.1 Professional Legal Liability. The Contractor, if it is a licensed professional, will 
maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor's profession. The coverage will have a limit of not 
less than $1 million per occurrence and $4 million for general aggregate. The 
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coverage will apply to liability for a professional error, act or omission arising out 
of the Contractor's services under the Contract. The coverage will not exclude 
bodily injury or property damage. The coverage will not exclude hazards related 
to the work rendered as part of the Contract or within the scope of the 
Contractor's services under the Contract, including testing, monitoring, 
measuring operations or laboratory analysis where such services are rendered 
under the Contract. 

7.2 Workers' Compensation and Employer Liability. The Contractor will maintain 
workers' compensation insurance as required by Title 51, Revised Code of 
Washington, and will provide evidence of coverage to the Kitsap County Risk 
Management Division. If the Contract is for over $50,000, then the Contractor 
will also maintain employer liability coverage with a limit of not less than $1 
million. 

7.3 Commercial General Liability. The Contractor will maintain commercial 
general liability coverage for bodily injury, personal injury and property damage, 
subject to a limit of not less than $2 million per occurrence. The general 
aggregate limit will apply separately to the Contract and be no less than $4 
million. The Contractor will provide commercial general liability coverage that 
does not exclude any activity to be performed in fulfillment of the Contract. 
Specialized forms specific to the industry of the Contractor will be deemed 
equivalent provided coverage is no more restrictive than would be provided 
under a standard commercial general liability policy, including contractual liability 
coverage. 

7.4 Automobile Liability. The Contractor will maintain automobile liability insurance 
as follows (check ONE of the following options): 

_Not Applicable. 

_L The Contractor will maintain commercial automobile liability insurance with a 
limit of not less than $2 million each accident combined bodily injury and property 
damage. The aggregate limit will be at least $4 million. Coverage will include 
owned, hired and non-owned automobiles. 

_The Contractor will maintain automobile liability insurance or equivalent form 
with a limit of not less than $100,000 each accident combined bodily injury and 
property damage. The aggregate limit will be at least $300,000. If a personal 
lines automobile liability policy is used to meet this requirement, it must include a 
business rider and must cover each vehicle to be used in the performance of the 
Contract and the certificates of insurance must evidence that these conditions 
have been met. If the Contractor will use non-owned vehicles in performance of 
the Contact, the coverage will include owned, hired and non-owned automobiles. 

7.5 Miscellaneous Insurance Provisions 

A. The Contractor's liability insurance provision will be primary with respect to 
any insurance or self-insurance programs covering the County, its elected 
and appointed officers, officials, employees and agents. 

B. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will include the County, its officers, officials, 
employees and agents as additional insureds with respect to performance of 
services. 
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C. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will contain no special limitations on the 
scope of protection afforded to the County as an additional insured. 

D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 

E. The Contractor's insurance will apply separately to each insured against 
whom claim is made or suit is brought subject to the limits of the insurer's 
liability. 

F. The Contractor will include all subcontractors as insureds under its policies or 
will furnish separate certificates and endorsements for each subcontractor. 
All coverage for subcontractors will be subject to all of the requirements 
stated in these provisions. 

G. The insurance limits mandated for any insurance coverage required by the 
Contract are not intended to be an indication of exposure, nor are they 
limitations on indemnification. 

H. The Contractor will maintain all required policies in force from the time 
services commence until services are completed. Certificates, policies and 
endorsements scheduled to expire before completion of services will be 
renewed before expiration. If the Contractor's liability coverage is written as 
claims-made-policy, then the Contractor must evidence the purchase of an 
extended-reporting period or "tail" coverage for a three-year period after 
completion of the services. 

7.6 Verification of Coverage and Acceptability of Insurers. 

A. The Contractor will place insurance with insurers licensed to do business in 
the State of Washington and having A.M. Best Company ratings of no less 
than A-VII, with the exception that excess and umbrella coverage used to 
meet the requirements for limits of liability or gaps in coverage need not be 
placed with insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement which will clearly evidence all 
insurance required in this Section before work under this Contract shall 
commence. The certificate will, at a minimum, list limits of liability and 
coverage. The certificate will provide that the underlying insurance contract 
may not be canceled, or allowed to expire, except on 30-days' prior written 
notice to the County. Any certificate or endorsement limiting or negating the 
insurer's obligation to notify the County of cancellation or changes must be 
amended so as not to negate the intent of this provision. 

C. The Contractor will furnish the County with evidence that the additional­
insured provision required above has been met. Acceptable forms of 
evidence are the endorsement pages of the policy showing the County as an 
additional insured, or a letter of self-insurance from a public entity risk pool 
which waives the requirement. 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate "care of' the appropriate County office or department. The address 
of the certificate holder will be shown as the current address of the 
appropriate County office or department. 
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E. The Contractor will request that the Washington State Department of Labor 
and Industries, Workers Compensation Representative, send verification to 
the County that the Contractor is currently paying workers' compensation. 

F. Evidence of such insurance, as required above, shall be provided to the 
County at the following address: 

Stacey Smith, Administrator 
Program Aging, Kitsap County Department of Human Services 
614 Division Street, MS-5 
Port Orchard, WA 98366 

Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Human 
Services Department as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies 
specified in the Contract upon request of the Kitsap County Risk Manager. 

SECTION 8. TERMINATION 

8.1 The County may terminate the Contract in whole or in part whenever the County 
determines, in its sole discretion, that such termination is in the best interests of 
the County. The County may terminate the Contract upon giving the Contractor 
10-days' written notice. In that event, the County will pay the Contractor for all 
costs incurred by the Contractor in performing the Contract up to the date of such 
notice, subject to the other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn , reduced or limited in 
any way after the Contract is signed or becomes effective, the County may 
summarily terminate the Contract notwithstanding any other termination provision 
in the Contract. Termination under this provision will be effective upon the date 
specified in the written notice of termination sent by the County to the Contractor. 
No costs incurred after the effective date of termination will be paid . 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to 
cure the breach within 10 days of written notice to do so by the County, the 
County may terminate the Contract. In that event, the County will pay the 
Contractor only for the costs of services accepted by the County. Upon such 
termination, the County, at its discretion, may obtain performance of the work 
elsewhere, and the Contractor will bear all costs and expenses incurred by the 
County in completing the work and all damages sustained by the County by 
reason of the Contractor's breach. 

SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING 

9.1 The Contractor will perform under the Contract using only its bona fide 
employees or agents , and the obligations and duties of the Contractor under the 
Contract will not be assigned, delegated or subcontracted to any other person or 
firm without the prior express written consent of the County. 
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9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all 
applicable laws. 

9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any 
company, person, partnership or firm, other than a bona fide employee working 
exclusively for the Contractor, any fee, commission percentage, brokerage fee, 
gift or other consideration contingent upon or resulting from the award or making 
of the Contract. 

SECTION 10. INDEPENDENT CONTRACTOR 

10.1 The Contractor's services will be furnished by the Contractor as an independent 
contractor and not as an employee, agent or servant of the County. The 
Contractor will perform the services in strict accordance with the provisions of the 
Contract, but will be free from control or direction over the performance of the 
services. 

10.2 At least one of the following applies: (a) the services to be provided are outside 
the usual course of business for which the services are performed; (b) the 
services to be provided will be performed outside all of the places of business of 
the Contractor; or (c) the Contractor is responsible for the costs of the principal 
place of business from which the services will be performed. 

10.3 The Contractor warrants that it either: (a) is customarily engaged in an 
independently established trade, occupation, profession or business of the same 
nature as that involved in the Contract; or (b) has a principal place of business for 
the business it is conducting that is eligible for a business deduction for federal 
income tax purposes. 

10.4 The Contractor acknowledges or warrants that it: (a) is responsible for filing at 
the next applicable filing period a schedule of expenses with the Internal 
Revenue Service for the type of business the Contractor is conducting; (b) has 
established an account with the State of Washington Department of Revenue 
and any other applicable state agencies for the business the Contractor is 
conducting for the payment of all state taxes normally paid by employers and 
businesses; and (c) has registered for and received a unified business identifier 
number from the State of Washington. 

10.5 The Contractor warrants that it maintains a separate set of books or records that 
reflect all items of income and expenses of the business that the Contractor is 
conducting. 

10.6 The Contractor acknowledges that the entire compensation for the Contract is set 
forth in the compensation provisions of the Contract and that the Contractor is 
not entitled to any County benefits, including, but not limited to: vacation pay; 
holiday pay; sick leave pay; medical, dental or other insurance benefits; fringe 
benefits; or any other rights or privileges afforded to County employees or 
agents. 

10. 7 In the event that any of the Contractor's employees, agents, servants or 
subcontractors, carry on activities or conduct themselves in any manner which 
may either jeopardize the funding of this Contract or indicates that they are unfit 
to provide those services as set forth within, the Contractor shall be responsible 
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for taking adequate measure to prevent said employee, agent or servant from 
performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, 
but not limited to, settlements, judgments, set-offs, attorneys' fees or costs, 
incurred or suffered by reason of claims or demands arising in connection with 
the provisions of this Section. 

SECTION 11. COMPLIANCE WITH LAWS 

11.1 The Contractor, its employees, assignees, delegates or subcontractors will not 
discriminate against any person in performance of any of its obligations under the 
Contract on the basis of race, color, creed, religion, national origin, age, sex, 
sexual orientation, marital status, veteran status or the presence of disability. 

11.2 The Contractor, its employees, assignees, delegates and subcontractors will 
comply with all applicable provisions of the Americans With Disabilities Act and 
all regulations interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors, employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules, 
regulations (including Management Bulletins), and policies in their performance 
under the Contract. 

11.4 Religious Activities. If the Contractor is a faith-based or religious organization, it 
retains its independence and may continue to carry out its mission, including the 
definition, development, practice, and expression of its religious beliefs. Such a 
Contractor, however, may not use any funding provided under this Agreement to 
support or engage in any explicitly religious activities, including activities that involve 
overt religious content such as worship, religious instruction, or proselytization, nor may 
such a Contractor condition the provision of services provided pursuant to this 
Agreement upon a participant's engaging in any such explicitly religious 
activities. 

11.5 Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and 
Health Services Program Management Bulletins, and the Division of Aging Policy 
and Procedures. 

11.6 Accessibility. To the extent subcontractor services or work product include 
electronic documents (e.g., PDFs, reports) solely developed and owned by the 
subcontractor, software, or web content, Contractor warrants such items shall 
comply with current Web Content Accessibility Guidelines (WCAG) developed by 
the World Wide Web Consortium. Contractor shall promptly remediate any non­
conformance at its sole expense. For Work Products intended for public use or 
distribution, Contractor shall provide accessible versions meeting these 
standards simultaneously with initial delivery. Contractor shall provide a 
Voluntary Product Accessibility Template upon request. This warranty survives 
County's acceptance of Work Product and Contract termination or expiration, to 
ensure County compliance with Title II of the Americans with Disabilities Act, 28 
CFR Part 35, Subpart H, and the DOJ's 2024 Final Rule (89 FR 31320). 
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SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS 

12.1 The Contractor will maintain readily accessible records and documents sufficient 
to provide an audit trail needed by the County to identify the receipt and 
expenditure of funds under this Contract, and to keep on record all source 
documents, such as time and payroll records, mileage reports, supplies and 
material receipts, purchased equipment receipts, and other receipts for goods 
and services. 

12.2 The Contractor will maintain property record cards and property identification 
tabs as may be directed by County codes and changes thereto. This applies 
only to property purchased from funds under this Contract specifically designated 
for such purposes. Ownership of equipment purchased with funds under this 
Contract so designated for purchase shall rest in the County and such equipment 
shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any 
programs it operates pursuant to this Contract, including state grants, fees, 
donations, federal funds and other funds outlined in this Contract, or any 
amendments or modifications to this Contract. Expenditure of all funds payable 
under this Contract must be in accordance with the attached Statement of Work. 

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and 
data and documents produced in the performance of the work under the Contract 
will be "works for hire" as defined by the U.S. Copyright Act of 1976 and will be 
owned by the County. Ownership includes the right to copyright, patent, and 
register, and the ability to transfer these rights. 

12.5 All property and patent rights, including publication rights, and other 
documentation, including, machine-readable media, produced by the Contractor 
in connection with the work provided for under this Contract shall vest in the 
County and such materials will be provided to the County upon request. 

12.6 An electronic copy of all word processing documents will be submitted to the 
County upon request or at the end of the job using the word processing program 
and version specified by the County. 

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT 

The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents, from and against any claimed action, cause or demand 
brought against the County, where such action is based on the claim that information 
supplied by the Contractor or subcontractor infringes any patent or copyright. The 
Contractor will be notified promptly in writing by the County of any notice of such claim. 

SECTION 14. DISPUTES 

Differences, disputes and disagreements between the Contractor and the County 
arising under or out of the Contract will be brought to the attention of the County at the 
earliest possible time so that the matter may be settled or other appropriate action 
promptly taken. Any dispute relating to the quality or acceptability of performance or 
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compensation due the Contractor will be decided by the County's contract 
representative or designee. All rulings, orders, instructions and decisions of the 
County's contract representative will be final and conclusive. 

SECTION 15. CONFIDENTIALITY 

The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the 
County or an order entered by a court of competent jurisdiction. The Contractor will 
promptly give the County written notice of any judicial proceeding seeking disclosure of 
such information. 

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE 

16.1 The Contract will be construed as having been made and delivered within the 
State of Washington, and it is agreed by each party that the Contract will be 
governed by the laws of the State of Washington, both as to its interpretation and 
performance. 

16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of 
the Contract may be instituted and maintained only in a court of competent 
jurisdiction in Kitsap County, Washington. 

16.3 If the Contractor is a federally recognized Indian tribe, the following provision 
applies: Each party hereby grants a limited waiver of sovereign immunity to suit 
solely with respect to claims made against it by the other party relating to, or 
arising under, this Contract. Each party hereby voluntarily consents to the 
personal jurisdiction of the Superior Court of the State of Washington, County of 
Kitsap, solely for this purpose. 

SECTION 17. MISCELLANEOUS 

17.1 Authority. The Contractor certifies that it has the legal authority to apply for the 
funds covered under this Contract. 

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or 
waiver of any provisions of the Contract, does not constitute a waiver of such 
provision or future performance, or prejudice the right of the waiving party to 
enforce any of the provisions of the Contract at a later time. 

17.3 Remedies. All remedies provided for in this Contract will be construed as 
cumulative and will be in addition to any other remedies provided by law. 

17.4 Tax Payments. The Contractor will pay all applicable federal, state and local 
taxes, fees (including licensing fees) and other amounts. 

17.5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest 
or the appearance of a conflict of interest in disbursing contract funds for any 
purpose and in the conduct of procurement activities. The Contractor will ensure 
that its subcontractors, employees, agents or representatives avoid conflicts of 
interest or the appearance of a conflict of interest in disbursing contract funds for 
any purpose and in the conduct of procurement activities. 
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17.6 Personnel Removal. The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the 
County's contract representative or designee. 

17.7 Records Inspection and Retention. The County may, at reasonable times, 
inspect the books and records of the Contractor relating to the performance of 
the Contract. The Contractor will retain for audit purposes all Contract-related 
records for at least six (6) years after termination of the Contract. 

17.8 Audit Requirements 

Independent Audits will be submitted annually to the Kitsap County Department 
of Human Services in the following manner: 

The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports 
of the Contractor. Copies of the audit, management letter, and Kitsap County 
Audit form (Attachment J) shall be submitted to Kitsap County Department of 
Human Services within 9 months of the end of the Contractor's fiscal year. 

The Contractor shall provide an independent audit of the entire organization 
which: 

A. Is performed by an independent Certified Public Accountant, the Washington 
State Auditor's Office, or another entity, which the County and Contractor 
mutually agree will produce an audit which meets the requirements described 
in items B and C below. 

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, 
Reporting for Other Non-Profit Organizations. 

C. Is performed in accordance with generally accepted auditing standards and 
with Federal Standards for Audit of Governmental Organizations, Programs, 
Activities and Functions, and meeting all requirements of 2 CFR Part 200 
Subpart F, as applicable for agencies receiving federal funding in the amount 
of $750,000 or more during their fiscal year. 

D. The Contractor shall submit two (2) copies of the audit and the management 
letter directly to the County immediately upon completion. The audit must be 
accompanied by documentation indicating the Contractor's Board of Directors 
has reviewed the audit. 

17.9 Publication. The Contractor will not publish any results of the works performed 
under this Contract without the advance written permission of the County. 

17.10 County Review. The County may, at reasonable times, review and monitor the 
financial and service components of the program as established by the 
Contractor by whatever means are deemed expedient by the Board of County 
Commissioners, or its respective delegates. Such review may include, but is not 
limited to, with reasonable notice, on-site inspection by County agents or 
employees, and the inspection of all records or other materials which the County 
deems pertinent to the Contract and its performance, except those deemed 
confidential by law. 
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The Contractor agrees to cooperate with County in the evaluation of the 
Contractor's project(s) and to make available all information required by any such 
evaluation process. The Contractor shall implement in a timely manner (within 30 
days) any corrective actions identified in the final evaluation report. Address 
more urgent responses in the time required by Kitsap Aging & Long Term Care. 

17.11 Successors and Assigns. The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, 
administrators and assigns to the other party to the Contract and to the partners, 
successors, administrators and assigns of such other party in respect to all 
covenants to the Contract. 

17.12 Severability. If a court of competent jurisdiction holds any provision of the 
Contract to be illegal, invalid or unenforceable, in whole or in part, the validity of 
the remaining provisions will not be affected and the parties' rights and 
obligations will be construed and enforced as if the Contract did not contain the 
particular provision held to be invalid. If any provision of the Contract conflicts 
with any statutory provision of the State of Washington, the provision will be 
deemed inoperative to the extent of the conflict or modified to conform to 
statutory requirements. 

17.13 Suspension, Debarment, and Lobbying. The Contractor shall certify, on a 
separate form (Attachment F), that it is not presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from covered 
transactions by any Federal department or agency. Also, the Contractor, on a 
separate form (Attachment G), will certify that it does not use Federal funds for 
lobbying purposes. Both forms are attached to this Contract. 

17.14 Definitions 
The words and phrases listed below, as used in this Contract, shall each have 
the following definitions: 

A. "HITECH" means the Health Information Technology for Economic and 
Clinical Health Act of 2009. Also referred to as the "HITE CH Business 
Associate Provisions". 

B. "Nonexpendable Personal Property" shall mean any single item with a 
purchase price of $100 or more and a life expectancy of more than twelve 
months. 

17.15 Attachments. The parties acknowledge that the following attachments, which 
are attached to this Contract, are expressly incorporated by this reference: 

Attachment A: Statement of Work 
Attachment B: Budget Summary 
Attachment C: lnterlocal Agreement DSHS Health Related Social 

Needs [DSHS Agreement #2569-66455] 
Attachment D: lnterlocal Agreement Data Share and Security 

Requirements [DSHS Agreement #2669-67196] 
Attachment E: Contractor Agreement on Nondisclosure of Confidential 

Information 
Attachment F: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
Attachment G: Certification Regarding Lobbying 
Attachment H: Assurance of Compliance Civil Rights Acts 
Attachment I: Contractor Signature Page 
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Attachment J: Kitsap Audit Form 
Exhibit 1: Optional Monthly Service Log 

In the event of an inconsistency between these General Terms and Conditions 
and the attachments, precedence shall be given in the following order: {1) 
General Terms and Conditions; (2) Special Terms and Conditions; (3) Statement 
of Work; (4) Budget Summary; (5) Data Share and Security Requirements. 

17 .16 Whole Agreement. The parties acknowledge that the Contract is the complete 
expression of their agreement regarding the subject matter of the Contract. Any 
oral or written representations or understandings not incorporated in the Contract 
are specifically excluded. 

17 .17 Notices. Any notice will be effective if personally served upon the other party or 
if mailed by registered or certified mail, return receipt requested, to the addresses 
set out in the contract representatives provision of the Contract. Notice may also 
be given by facsimile with the original to follow by regular mail. Notice will be 
deemed to be given three days following the date of mailing, or immediately if 
personally served. For service by facsimile, service will be effective at the 
beginning of the next working day. 

Dated this Ji day of fe...t/26•J , 2026. 

BREMERTON SERVICES 
ASSOCIATION dba Meals on Wheels 
Kitsap 

~ 
Bert Rinderle, Executive Director 

KC-209-26 HRSN BSA dba MOWK 
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Approved as to form by the Prosecuting Attorney's Office 

Kitsap County Face Sheet 
For Sub-recipient Contracts Using Federal Awards 

CFR 200.332 Ensure that every subaward is clearly identified to the subrecipient as a subaward 
and includes the information provided below. A pass-through entity must provide the best 
available information when some of the information below is unavailable. A pass-through entity 
must provide unavailable information when it is obtained. Required information includes: 
(Fill in) 

Subrecipient's unique entity identifier: M4CNH3LLJNJ4 

Federal Award Identification Number (FAIN): NA 

Federal Revenue Award Date: July 1, 2025 

Subaward Period of Performance Start and End Date: January 1- June 30, 2026 

~ Check to verify the information is in contract: 

~Subrecipient's name (must match the name associated with its unique entity 
identifier): 

~Federal award identification: 

~Subaward Budget Period Start and End Date: 

~Amount of Federal Funds Obligated in the subaward: 

~Amount of Federal Funds Obligated to the sub by the pass-through entity, including 
the current financial obligation: 

~Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: 

~Federal award project description, as required by the Federal Funding Accountability 
and Transparency Act (FFATA): 

~Name of the Federal agency, pass-through entity, and contact information for 
awarding official of the pass-through entity: 

~ Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: 

~ Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): 
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ATTACHMENT A: STATEMENT OF WORK 

Nutritional Services 

The Washington State Health Care Authority (HCA) was approved to implement health 
related social needs (HRSN) services by the Centers for Medicare and Medicaid Services 
(CMS) on December 30th

, 2024. In efforts to maximize access and screening for eligible 
Medicaid enrollees, HCA has created a number of pathways to establish service delivery. 

In early 2025, HCA engaged with Department of Social and Health Services (DSHS) Home 
and Community Living Administration (HCLA) for Phase 2 benefits to leverage the Area 
Agencies on Aging (AAA) Aging Network infrastructure to find and engage with Medicaid 
HRSN eligible enrollees to provide another pathway to receive benefits. 

The Washington State HRSN services program will allow qualifying Medicaid enrollees to 
receive non-medical services to address an individual's unmet, adverse social conditions 
contributing to poor health. HRSN infrastructure and care coordination will equip AAAs, and 
their AAA contracted providers for screening for program eligibility and service delivery. 

HRSN services program operates under the Medicaid Demonstration Waiver Section 1115, 
also called Medicaid Transformation Program (MTP) 2.0 and is effective through June 30, 
2028. 

AAAs will be implementing a menu of services for nutritional support that include: 

(1) Nutrition Counseling and Education 

(2) Home Delivered Medically Tailored Meals 

(3) Food Pantry (Food Boxes)- age restricted 

(4) Fruit and Vegetable Provisions 

Kitsap Aging and Long-Term Care (Al TC) is the designated Area Agency on Aging for Kitsap 
AAA services. Al TC is responsible for the program eligibility screening, service 
determination, authorization, referral, service recording and payment for HRSN services 
provided by the provider network. ALTC staff will use the HRSN Implementation Guide, 
screening and assessment tools, payment rates, and service recording data systems to 
implement the program. 

HRSN Eligibility Criteria 

To be eligible for HRSN program services, individuals must: 

• Be enrolled in Apple Health (Medicaid), and 

• Meet clinical risk factors (listed in the Implementation Guide), 

• Meet social risk factors (listed in the Implementation Guide), 

• Meet medical appropriateness through being enrolled in a fully covered Medicaid 

program 

Duplication of Services 

HRSN services are intended to enhance or expand existing Medicaid benefits. If an individual 
meets the criteria for a service, they may also receive HRSN services as an enhancement 

Service Definitions 
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1. Food Insecurity: Low food security is self-reported of reduced quality, variety, or 
desirability of diet. Little or no indication of reduced food intake. 

2. Food Insecurity: Very low food security is self-reported multiple indications of 
disrupted eating patterns and reduced food intake. 

3. Chronic Condition(s): When assessing "chronic" an individual's self-attestation can 
be accepted and typically referring to any medical or behavioral health condition that 
persists over time, or does not quickly resolve itself, or require continuous 
management. 

Examples of chronic condition(s) include but are not limited to diabetes, cardiovascular 
disorders, chronic infectious diseases such as human immunodeficiency virus (HIV), 
cancer, chronic gastrointestinal disorders, respiratory conditions such as cystic 
fibrosis, eating disorders, and chronic behavioral health conditions. 

4. High risk of hospitalization or nursing facility placement: HCLA considers Apple 
Health (Medicaid) clients who meet the definition of low or very low food security and 
have a chronic condition at high risk of hospitalization due to living with a chronic 
condition without the ability to manage nutritional needs. Home and Community-Based 
Services (HCBS) provides care for individuals in their desired setting who would 
otherwise require institutional care. 

5. Medically Tailored Meals: These are home delivered meals that consist of a variety 
of meal options that have all been verified by a Registered Dietitian Nutritionist (RDN). 
They meet the additional requirements for HRSN medically tailored meals outlined in 
the protocols (e.g. "one third of an individual's daily nutritional need as indicated by the 
Dietary Reference Intakes and Dietary Guidelines"). 

Individuals who meet HRSN medically tailored meals eligibility criteria are required to 
have a nutritional care plan that outlines the need for a home delivered medically 
tailored meal. Kitsap Aging staff will ensure a nutritional care plan is present or 
entered. 

Nutrition Supports 

Nutrition supports should be provided in accordance with evidence-based nutrition and food 
safety guidelines in mind, be person-centered, consider dietary preferences and be culturally 
appropriate. 

All nutrition services will follow protocols as outlined in the DSHS HCLA Implementation Guide 
and cited sources therein, federal and state regulations, and AL TC policies. 

Referrals, Authorizations and Service Recordings 

1. Kitsap Aging and Long Term Care Term (AL TC) will operate as the front door to HRSN 
services. 

The AL TC Aging & Disability Resource Network (ADRN) team will: 

a. screen each individual requesting services for Medicaid eligibility, 

b. verify criteria for a requested service (social and clinical risk factors as outlined in 
the Implementation Guide), 

c. collect required information and enter information into the GET Care system, 
including ensuring a nutritional care plan is present, 

d. provide the authorization determination and referral to the identified nutritional 
subcontractor. 

2. Service Recordings. AL TC staff will enter the service recording information noted on the 
subcontractor monthly service recording log. 
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3. Monthly Medicaid Verification. AL TC staff will verify Medicaid eligibility for an 
authorization exceeding one month. 

The Subcontractor will: 

a. verify the identity of an individual, 

b. provide the service(s) as outlined on the authorization form, 

c. track and record the service(s) provided each month. 

• The Contractor is required at a minimum to maintain the client name, assigned 
client number, and current contact information. Documentation of services 
provided must detail the date of service, type of service, and requested 
reimbursement rate. (see Exhibit 1 for optional monthly tracking form) 

d. request reimbursement by the 10th of each month that includes the monthly 
service log (as back-up to the invoice). 

Menu or service and reimbursement rates are set by DSHS HCLA HRSN and noted in the 
Implementation Guide as the following: 

Service Requirements 

Nutrition Counseling & Education: A Registered Dietitian Nutritionist (RON) (preferred), 
qualified health care professional, or, if not available, a community health worker to develop a 
medically appropriate plan. 

This service may consist of the following: 

• Provision of nutrition education or information to an individual or group that offers 
evidence-based or evidence-informed strategies on adoption of food choices and 
other food- and nutrition-related behaviors conducive to health and well-being, 
and guidance on food and nutrition resources. 

• Meal preparation education in an individual or group setting. 

Nutrition education services may be supplemented with handouts, take- home materials, and 
other informational resources that support nutritional health and well-being 

Home Delivered Medically Tailored Meals: Each meal must contain sufficient food to support 
approximately one-third of an individual's daily nutritional needs as indicated by the Dietary 
Reference Intakes and Dietary Guidelines. The meal may also include an accompanying 
fluid/drink and/or a supplementary food item to support meeting a participant's nutrition needs 
between meals if medically appropriate (for example, to provide access to fluids and/or support 
taking medication accompanied by food). Meals may consist of fresh or frozen food. 

The service must be provided in accordance with nutrition-related national guidelines, such as 
the Dietary Guidelines for Americans, or evidence-based practice guidelines for specific chronic 
diseases and conditions. 

Pregnancy/Postpartum 
If the client is a pregnanUpostpartum person, then they may receive these services 
either throughout their pregnancy and up to 12 months postpartum. The intervention 
may apply to subsequent pregnancies/postpartum periods during the contract period if 
the person meets the needs-based clinical criteria at the time. 

All authorized medically tailored meals must meet the needs outlined in the nutritional care plan 
for each individual. 
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• Every subcontractor that provides the medically tailored service is required to have a 
Washington State registered nutritionist license assess and develop an individualized 
nutritional care plan. 

Food Pantry (Food Boxes)- age restricted: This service allows an individual, up to age 21 
years and a pregnant person of any age, to receive an assortment of foods aimed at promoting 
improved nutrition. Individuals may pick up food from a service provider or have food delivered 
to their home. 

Examples of allowable foods include: 
• Fruits and vegetables 
• Meat, poultry, and fish 
• Dairy products 
• Breads and cereals 
• Snack foods and non-alcoholic beverages 
• Seeds and plants 

Fruit and Vegetable Provisions: This service allows an individual to receive fruits and 
vegetables. Fruits and vegetables may be fresh, frozen , or canned . Individuals may pick up 
food from a service provider or have food delivered to their home. 

Menu of Services 

Mark "X" 
if Reimbursement 

providing Service Service description 
Rate the 

service 

Educational strategies designed to motivate and Authorized once 

Nutrition Counseling & 
facilitate voluntary adoption of food choices and other ($33.48), per 6 
food and nutrition- related behaviors conducive to month period. 

Education health and wellbeing. Individual or group setting. 

Examples: Handout (recipes) or educational insert 

Meals tailored to support individuals with health- Authorized up to 3 
related condition(s) for which nutrition supports would meals a day, up to 

**Medically Tailored improve health outcomes. Meal prep and delivery to 6 months period. 
Meals home included in the rate. 

Expanded services for pregnant and postpartum $20.50 per meal 
persons. 

Age Restriction: Only for individual under 21 years of Authorized : 

**Pantry Stocking 
age or (any age) pregnant person. 

Once a month 
This service provides an assortment of foods aimed ($83.00/ month) or 

(Food Boxes) at promoting improved nutrition. Individuals may pick 
Other ($500 up to up food or have delivered. 
6-months episode) 

Fruit & Vegetable This service provides fruits and vegetables- fresh, Authorized up to 
frozen, or canned. Individuals may pick up or have $83.00 per month 

Provisions 
delivered. for 6 months 

** An individual cannot receive medically tailored meals and pantry stocking concurrently. 
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ATTACHMENT B: BUDGET SUMMARY 

l>n,,gr&m/fundingSource Total 
QTll3 QTR4 QTR1 QTR1 QlR3 QTR4 

M:aor.26 APR-JUH2026 JUL-sEPT 2026 OCT-OEC1026 JAH-1027 APRIL-JUN 1017 

Health R<!latedSodalNeed> • J1h1trition Services 75,000 

Nutrition.Couns.eUr.g& Edu-cation 5,000 835 833 833 833 833 833 

MedlcallyTailor.e<!Meals 70,000 11,700 11,700 11,700 11,700 11,700 11,500 

1M~tch 
: Nt>Match Requir<ed 

01 01 01 01 01 01 01 

l rotal Proj&ct 75,0001 1.uasl U,5331 12,5331 12,5331 12,5331 11,3331 

FundincSource CfDAi! 

N/A ff/A 
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ATTACHMENT C: INTERLOCAL AGREEMENT HEAL TH RELATED SOCIAL NEEDS 
[DSHS Agreement #2569-66455] Effective July 1, 2025- June 30, 2026. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of 
the applicable lnterlocal Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When 
referencing the applicable lnterlocal Agreement in relation to the subcontract, the Kitsap 
County Area Agency on Aging replaces DSHS and subcontractor replaces AAA. 

AM General Terms and Conditions 

1. Amendment. This Agreement, or any tenn or condition, may be modified onl)' by a wrnten amendment 
signed b'lf both parties. Only personnel authorized to bind each of the pafties shall sign an amendment. 

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations 
derilo'ed fl'Om this Agreement to a third party -.wlhout the prioc, written consent .of the DSHS Contracts 
Administrator and the written assumption of the MA's obligations by the third party. 

3. Client .Abuse. The AAA shall report aJI instances of~ cfient abuse to DSHS, in accordance 
wi1h RCW 74.34. 

4. Client Grievance. The AM shall establish a system thrOOgh which applicants for and recipients of 
services under the approved area plans may present grievances about the activities of lhe AAA or any 
su.bconlractor(s) related to service delivefy. CJients receiving Medicaid funded services must be 
informed of thew right to a fair hearing regardlng service eligibifity specified in WAC 388-02 and under 
the provisions of the Administrative Procedures Act, Chapter- 34.05 RCW. 

5. Compliance with Applicable Law. At afl times during the term of this Agreement, the AAA and DSHS 
shall comply with all applicable federal, state, and local laws, regulations, and rules, including but oot 
limited to, nondisaimination laws and regufati<ms .. 

6. Confidentiality. The parties shal use Penional Information and othef" confidential information gained 
by reason ofthfs Agreement only for the purpose of this Agreement. DSHS and the AM shall not 
otherwise disclose, transfer, or sen any such info,malion to any other party, except as provided by law 
or, in the case of Pef"SOnal Information except as provided by law or with the poor written consent of the 
person to whom the Personal Information pertains. The parties shall mafntain the confidentiality of rul 
Personal Information and other confidential infonnalion gained by reason of this Agreement and shaJI 
return « certify the deslruction of such information if requested in wming by the party to the Agreement 
that provided the information. 

7. AAA Certification Regarding Ethics. By signing ttns Agreement, the AAA. certmes that the AAA is ill 
compliance with Chapter 42.23 RCW and shaff comply with Chapter 4223 RCW lhroughout. the tenn of 
tms Agreement. 

8. Deba~nt Certification. The AAA, by signature to this Agreement, certifies that the MA is not 
presenUy debaned, suspen:fed, proposed for delxmne~ dedared ineJigibfe, or !tOlunlanly excluded 
fl'Om participating in this Agreement by any Federal deparnnent a agency. The AAA afllo agrees lo 
include the above requirement ill all subconfraets into whieh it enters, resulting diredly from the AAA's 
duty to provide sewices under this Agreement. 

9. Disputes. ln the event of a dispute between the AAA and DSHS, every effort shall be made to resotve 
the dispute infonnatly and at the lowest level. If a dispute canoot be resof'led informally, the AAA shall 
present their grievance in writing to the Assismnt Secretary for Aging and Long-Tenn Support 
Administration. The Assffltant Secretary shall review the facts, contract tenns and applicable statutes 
and rules and make a detemlination of the dispute. ff the cispute remafns unresolved after the 
Assistant Secretary's determination, either party may request intervention by the Secretary of DSHS, i'n 
which event lhe Secretary's process s!Jall control. The Secreta,y will make a determination within 45 
days. Participation in this dis,Pute process shall precede any judicial or quasi-judicial acfion aoo shall 
be the finaJ administra.tive remedy available to the parties. However, if the Secretary's detem1ination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awarurtg 
the Secretary's detenninatioo. 

10. Drug-Free Wot1tplace. The AAA shall maintain a work place free from afcohol and drug abuse. 

DSHS Central COl'ltracl SEMle& l>:ig!e2 
1'C:ZBLS AAA il'Tb!~Agreemen! (10-22-202:5) 
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AAA General Terms and Conditions 

11. Entire Agreement. This Agreement includilg al documents attached to or incorporated by reference, 
contain alt the tenns and conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, reganfrng the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing law and Venue. The laws of the State ofWashmgton govern this Agreement. In the 
event of a lawsuit by the AAA against DSHS iwolving this Agreement, venue shal be proper only ii 
Thurston County, Washington. In the event of a law.sun by OSHS against a Comfy AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA a cknowtedges lhat lhe AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shal not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claim for itself 
or its employees any rights, privileges, or benefits, wflieh would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from al obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AAA's employees. 

14. Inspection. Either party may request reasonable access to the ctiler party's records and pl!ace of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance 
v.ith this Agreement, and applicable la\lJS and regulations. During the term of 1ttis ~eement and for 
one {1) year following termination or expiralion of this Agreement, the parties shall, ~n receiving 
reasonable wmten notice, provide the oUlef party with access to ils place of business and to its records 
which are relevant to its compliance with this Agreement and appkabJe laws and regulations. This 
provision shall not be construed to give efther party access to the ottier party's records and pf ace of 
business for any other purpose. Nothing herein shall be construed lo autholiz:e either party to possess 
or oopy reeords O·f the other party. 

15. AAA Provider Contracting Insurance Requirements 

The A.AA shall include the following ilsumnc:e requiements in .an AAA Provider Contracts entered into 
pursuant to this Contract. at AAA Provider Con1rac1Drs expense, the folowing insurance coverages, 
and comply with the following insurance requiremems. 

a. General Liability Insurance 

The AAA Provider Con1ractor shall maintain Commercial General Liability losurance or Business 
Liability Insurance, no less comprehensive ttmn coverage under- Insurance Service Offices, Inc. 
(ISO) ronn CG 00-01, including coverage foJ" bodily injury, property damage, and contractual 
liability. The· amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The policy shaO include liabwty arisiJ1g out of the parties' perionnance under 
their Contract, incblng but not limited lo premises, cperatioos, independent cootractms, products-­
completed operations, personal injury, advertising injury, and liabiity assumed under an insured 
conlrnct The AAA, its elected and appointed officials, agents, and employees of the state, shall be 
named as additional insureds. 

b. In lieu cf general liability insurance mentioned in Subsection a. above, if the AAA Provider 
Contractor is a sole proprietor with less than three {3) conlracts, the AAA Provider Contractor may 
choose one of the followrng three (3) general liabiity policies, but only if attached to a professional 
liability policy. If selected ttle policy shal be maintained for the life of the contract 

Suppilemenm! liabiity Insurance, indudfng coverage for bodily injury and property damage that will 
cover the AAA Provider Contractor wherever the service is perfOfflled with minimum limits cf 

DSHS Cenlliil. conlract SE1111Ce6 Page3 
1C2BLS MA lrllef!ooal Apeern!!fll j11l-22·2m:ii 
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AAA General Terms and Conditions 

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elecred and 
appointed officials, agents, and employees shall be named as additional insureds; 

Or 

Workplace Liability Insurance, including coverage for bodily injury and property damage that 
provides coverage wherever Ille service is performed wilh milimum limils of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its eJecled and appointed officials, 
agenm, and employees shall be nOOled as addiiona! insured: 

Or 

Premises Liability Insurance if services are provided any at their recognized place of bus.iness, 
including coverage for bodily iljury, property damage with mininum lrmil.s of$2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agenls, and employees shall be named as additional insureds. 

c. Professional Liability-if needed (errors & omissions) 

The AAA Provider Contractor shall maintain insurance of at least $1,000,000 per ocC11Jrrence, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for 
damages because of personal injury, bodily qury, <lea1h, or damage to property, induding loss of 
use, and damages because of negligent acts, errors, and omissions in any way rattled to this 
contract. 

d. Workers' Compensation 

The AAA contractor shall comply with al applicable Workers' Compensation, occupational disease, 
and occupational health and safety laws and regu!ations. The .AAA, State d Washington, ancfi 
DSHS shall not be held responsible for claims for Workers' Compensation under Title 51 RCW by 
lhe AAA Provider Contractor or its employees. mder such laws and regufalions. 

e. Employees and Volunteers 

Insurance required of Ille AAA Provider Contractor under the Contract shatl include coverage for 
the acts and omissions of the AAA Provider Contractors empJoyees and volunteers. In addruon, the 
AAA Provider Conlracts shall ensure that all employees and volunteers who use vehicles to 
transport clients or deliver seivices have personal automobile insurance and cu1rent driver's 
licenses. 

f. Separation of Insureds 

AU insurance policies shall indude coverage for cross liability and cootain a "Separation of 
Insureds" provision. 

g. Insurers 

The AAA conlra:ctor shaD ootail insurance from insurance companies idenfflied as an admitted 
illsurertcarrier in lhe State cfWashingtal, with a current Best's Reports' rating of A-, Class Vll, or 
better. 

h. Evidence of Coverage 

OSHS Centr.i com.ct Sll!f'wlce6 
1a.'.8LS AM.1:!Ml!ooal Agleemellt!1~22-2m5) 
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AAA General Terms and Conditions 

The AAA Provider Contractor shall, upon .request by AAA, soomit a copy of the Cenificate of 
Insurance, policy, and additional insured endoraement for each coverage required of !he AAA 
Provider Contractor under lhis Contract The Certificate of Insurance shall identify the AAA as ttie 
Certffica:te Holder. A dufy authoozed representative of each insurer, showing compliance with lhe 
insurance requirements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provider Contractor shall maintam copies of Certificate of Insurance, policies, and 
additional insured endorsements for eadl AAA Provider Contractor as evidence that each AAA 
Provider Cornractor maintams insurance as required by the Contract 

i. Material Changes 

The insurer sharl give the AAA point of contact isted Oil page one of this Conlract 45 days advance 
written notice of cancehtion or nOIH"enewal of a~• insurance policy required uooer this Conlract. If 
cance!lai:ion is due to non-payment or premium, the insurer shaft give the AAA ten (1 D) days 
am.·i:mce written noiic.e of cancellation. Failure to provide notice a:s required may result in 
termination mttie Contract 

j. Waiver of Subrogation 

MA cmtractor waives all lights of subrogation against llle AAA and DSHS for the recovery of 
damages are or would be covered by insurance required under the Contract. AAA oonlracior 
agrees to obtain any endorsement that may be necessary to affect !his waiver of subrogation, but 
this provision applies whether or not lfle AAA and DSHS recerve the waiver of subrogation 
endorsement from the insurer. 

le Coverage Limits 

By requimg insurance, the AAA does not represent that the coverage and Emits required in fhi& 
Contract will be adequate to protect the AAA Provider Conlractor. Such coverage and limits shall 
not fimit the AAA Provider Contractors liability in excess ot the required coverage and limits, and 
shml not limit the AAA Provider Contractor's liability undef" the indemnities and reimbtnements 
granted to the AAA, Che State, and DSHS in this Contract 

I. Primary Coverage 

All AAA Provider Contractor's insurance provided in compliance wilh this Contract shafl be primary 
and shal not seek contribution from insurance or self-insurance programs afforded to or maintained 
by the AAA. lnsuranee or self-G1St1:ance progrmns afforded to or maintained by the AAA shal be in 
excess of, aoo shaR not contribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractor's Contractor under !his Contract 

m. Waiver 

The AAA contractor waives all rights, claims, and causes of action against the AAA, the State of 
Washington, and DSHS for the recovery of damages to the extent said damages are covered by 
insurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Any limitation of liabiiity cap set forth in this Contract shat! not predude the AAA from claiming 
under any ill"..urance mainlalned by the AAA contractor pursuant to ttiis Conlract, up to ttie policy 
fimits. 

DSHS Centr.r; contract Ser.1Celi 
1mm.s AAA l!!lelfocal Agreement c tll-22·2II25i 
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AAA General Terms and Conditions 

o. Business Automobile Liability Insurance 

The AAA oonlractor shal maintain a Business Automobile Policy on all vehicles used ID transport 
cliernls, including vehicles hired by fhe AAA contractor or owned by lhe AAA Provider Conbactor's 
employees, wlunteers, or others, wtt.h the following minimum .limits: $1,000,000 per a.ccident 
corn.bin~ single limit. The AAA Provider Contractor's carrier shall pro'tlide the AAA with a waiver of 
subrogatioo or name the AAA as an additional insured. 

p. Indemnification and Hold Harmless 

(1) The AAA Provider Contractor shall be responsible for and shal1 indemnify, defend, and hold the 
AAA and DSHS hmnless from any and all claim&, cools, charges, penalties, demands, losses, 
1iiabilities, damages, judg-,ments, or fines, ofwha.tooever kind of nature, arising out ofor relating 
to a) Ille AAA cootracmr's performance or faiklre to perfonn lhis Contract, orb) lhe acts or 
omissions of tile AAA conlractor. 

{2) lihe AAA cootractor.s duty to indemnify, defend, and hokj the AAA and DSHS harmless from 
,any and all claims, co&s, cha.-ge-s., penalties, demands, losses, ltabtlities, damages., judgmeints, 
or fines sha11 include the AAA .and DSHS' peroonnei-related costs, reasonable attomey'n fees, 
«u:t costs, and all related expenses. 

{3) The Contractor waives iis immunity under Trtie 51 RCW to the extent i is required to indemmfy, 
defend, and hold harmless the State and its agencies, officials, agents, or employees. 

{4) Nothing ln this term shall be construed as a modrnc.ation or limaation on the AAA contractor's 
ol:Jjigation to procure insurance in accordance wr..h this Contract ,or !he scope of said 'ioouranee. 

16. tnsunmoe Required for AAA. 

DSHS certifies 1hat It is self-insured under 1he state's self-insurance liabitity ~. u provided by 
RCW 4.92.130, and s!JaJI pay for losses fer which ii is. found liable. 

The AAA certifies, by checking the appropriate box bebw, initia!ing to the left of lhe box selected, and 
&igning this Agreement, that: 

____ D The contractor is self-insured or insured tlTough a risk pool and shal pay for losses for 
which it is found liable and shall, prior to the execution of ttws Agreement by DSHS, pro'fide proof of 
coverage to the effect to the DSHS contact on page one of ttws Agreement.; or 

SA :SS fX] The Contractor mmntaJns the tj!pes airn:I amounts of insurance identified below and shall, 
prior to the executioo of this Agreement by DSHS, provide certilicate..s of insurance ID the effect to lhe 
DSHS contact on page one of this Agreement 

c«nmercia! General Liability lnsunmce· !CGl.Ho il'lcfude coverage of bodily il'iljuiy, property diamaI1e, 
and contractual lkl:bilify, with the following minimum limits: Eacti occummce-$2,mm,ooo; General 
Aggrega!:e-$4,000,000. The pciicy shall include liabili!y arismg out of premises, iniu!Y, and liability 
asswned uooer an insured contract. The State of Washington, DSHS, im efected and appointed 
officials, agenm, and employees, she:11 be named a~ additional insureds. 

17. Maintenance of Records. During the tenn of thi:s Agreement and for six (6) yearn following termination 
or expiration of lhis Agreement, boih panies shall maintain records sufficient to: 

a. Document perfonnance of al a.cts required by law, regullllion, or this Agreement; 
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b. Demo11strate accounting procedures, practices, and records that sufficient.'( and property documelll! 
ttie AA.A's invoices to DSHS and all expenditures made by the AAA to pernmn as required by this 
Agreement. 

For the sam.e period, the AAA shall maintain records sufficient to substantiate ttie AAA's $latement of 
its organization's slructure, tax status, capabilities, and pedormanc-e. 

18. Medicaid Fraud Control Unit (MFCU}. As required by federal regwalicms, the Health Care Authority, 
the Department of Social and Health Services, and any contraetors « subcontractors, shan promptly 
comply with all MFCU requests for records or ilformation. Records and inf«malion includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files,. vert>al information, or any other information the MFCU determines may be useful in canying 
out ils responsibilities. 

19'. Order of Precedence. In the event of an incons.istency in this Agreement, unless otherwise provided 
herein, the incooslstency shaJI be resolved by giving precedence, in the follO'llling order, to: 

a. AJ)p!lcable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

•e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA sttail ensure that any ctient for whom the AAA or 
Subcontractor is providing services under this Agreement sha!I have unrestiicted accef.:s to the client's 
personal property. For purposes of this paragraph, client's personal property does not pertain to client 
.records. The AAA or Subcontractor ·shall not intedere wittt the client's ownership, possession, or use of 
such property. Upon lerminalion of this Agreement; the AAA or Subcontractor shall immediately 
release to the client and/or OSHS al! of lne client's personal property. 

21. Ownership of 111.aterial. Material created by the AAA and paid for by OSHS as a part of this 
Agreement shall be owned by DSHS and shaft be "W0ft made for rare• as defined by Title 17 USCA., 
Section 101. This material includes, but is not limited to: boob; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; andfor training materials . .Material 
which the AAA uses to peffonn this Agreement but is not created for or paid for by OSHS is owned by 
the AAA and ls not "work made for hire"; however, DSHS shal have a license of perpetual duration to 
use, modify, and disbibute this material at no charge to OSHS., provided that such license shall be 
limited to the extent which the AAA has a right to grant such a license. 

22. Ownership of Real Proper1y, Equipment and Supplies Purchased by the AAA. TIiie to an property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or equipment with a per unit fai' market value over $5000, is no longer needed for 
the purpose of canying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain., sel, or dispose of it with no further obligation. 
Proceeds from the saJe or !ease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit raie must be expended in Medcaid TXIX or Aging Net.wort 
programs. 
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When supplies wittl a total aggregate fair market value over $5000 are no longer needed f-0r the 
purpose of canying out this Agreement, or ttis Agreement is terminated or expired and wil not be 
renewed, Ille AAA shall request disposition instructions from OSHS. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and mruntemrm:e of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tifle to property, 
equipment and supplies purchased by DSHS and provided to the AAA to cany out the acb\lities of this 
Agreement shall remain with DSHS. When real property, equipment or supples are no looger needed 
fair Ille purpose of canying out !his Agreement, or lllis Agreement is terminated or expired and wiU not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to ttli:s Agreement shall be responsible for the neg~ence of tts officern, 
employees, and agenls in the performance of this Agreement No party to !his Agreement shall be 
responsible for the eels and/or omissions of entities or individuals not party lo this Agreement DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Bo1h parties agree and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
noofy the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
illto settlement negofiations. It is understood that the notice shall occur prior to any negotiations, or as 
soon as poosible, and the notice may be either written or oral. 

25. Restrictions Against Lobbying. The AAA cedifies to the best of its knowledge and belief ttlat no 
federal appropriated funds have been paid or wiR be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to inffuence an officer or employee of a federal agency, a Member of 
C-0ngress 1n connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federaf loan, the entering into of any cooperaff'Ve agreement, and Ille extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperame 
agreement. 

If any funds other than federaf appropnatett funds have or will be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance wrth 45 CFR Section 93.110. 

The AAA shall im:tude a clause in all subcontracts restricting subcontractors from lobbying in 
accordance wflh this section and requiring subeootraetors to certify and disciose acoordingfy. 

2tt Severability. Toe provisions of this Agreement are severabfe. It any court holds any provision of this 
Agreement, including any provjsion of any document inoorporated by reference,, invalid, lhat invalitfity 
shall not affect lhe olller provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, w'i1hout fm:her notice to DSHS; subcontract for those sernces specrncally defined in 
the Area PCan submitted to and approved by DSHS, except subcontracts wilh for-profit entities must 
have prier DSHS approval. 

b. The AAA must obtain poor written approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

e. Arr-, subcontrac:ts shal be in writing and the AAA shall be responsible to ensure that all teITTl5, 
oonditions, assurances and certifications set forth in this Agreement are included in any and all 
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client services Subcontracts unless an exception to includrng a particular term or terms has been 
approved in advance by DSHS. 

d. Subconlra.ctors are prohibited 1tom subcontracting for di"ect client services without the prior written 
approval from the AAA. 

e. When the nature of the service the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract wittl such contraclors that have and agree to maintain the 
appropriate license, certification or aecrediting requiremenlsfstandards. 

f. In any contract or subcontract awarded to or by the AAA in Which lhe authority to determine service 
recipient eligmility is delegated to lhe AAA or to a subconlractor, such contract or subcontract shal 
include a provision acceptable to DSHS lflat specifies haw client eligibility will be determined and 
how service applicants and recipients 'Will be informed of their right to a fair hearing m case of denial 
or tennination of a seNice, or failure to act upon a request for services with reasonable promptness. 

g. If DSHS, the AM, and a subcontracrorofthe AAA are found by a jury ortrieroffacttobejointly 
and severally liable for damages rising from any act or omission from the contract, then DSHS shall 
be responsible for its proportionate share, and the AAA shall be responsible for its proportionate 
share. Should the suboontraeror be unable to satisfy its joint and several liabifrty, DSHS and the 
AAA shall share in the subcontractors unsatisfied proportionate share in direct proportion to the 
respective percentage of lheir fa.wt as found by the jury or bier of fact. Nothing in this tenn shall be 
construed as creating a right or remedy of any kind or nature in any person or party olher than 
DSHS and the AAA. This term shall not a:pply in the event of a settlement by either DSHS or the 
AAA. 

h. Any subcontract shall designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shal include provisions as required by HIPAA fur Business Associate contract. AAA shall 
ensure that all client records and o1hec PHI in possession of suboontraclor are retumed to AM at 
lhe termination or expiration of the subcoo1iact 

23. SulJrecipients. 

a. General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(1) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs tnder wflich they were received, by Catalog of FederaJ Domestic Assistance 
{CFDA) title and number, award number and year, name of the federal agency, and name of lhe 
pass-bough entity; 

(2) Maintain internal controls lhat provide reasonable assurance that the AAA is managing federal 
awards in compiam:e wilh laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect oo each of its federal programs; 

(3) Prepare approp,iate financial sta.tements, incl\lding a schedu!e of expenditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its SUbconlractors who are subrecipients; 

(5) Comply with the applicabre requirements of 2 CFR Part 200, i'lclluding any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management aml Budget 
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(0MB) Circular 01" regulation; and 

(6} Comply With the Omnibus Crime Control and Safe streets. Act of 1968, TIiie VI of the Civil Rights 
Act of 1964, Section 504 of lhe Rehabilitation Act of 1973, Titie II of the Americans with 
Disabilities Act of 1990, TdJe IX of 1he Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D-E. and G, am! 28 C.F.R_ Part 35 and 39. (Go to 
https://oip.qov/about/officesfocr.hbn for additional infonnation and access lo the aforementioned 
Federal laws and regulalions.) 

b. Single Aucfrt Act Compliance. If 1he AAA is a subrecipient and expends $750,000 or more in 
federal awards from aR sources in any fiscal year, the AAA shall procure and pay ror a single audit 
or a program-specific audtt for !hat fiscal year. Upon completion of each audit, !he AAA shall: 

(1) Submit to the DSHS contact person the data collection form and reporting padc:age specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a "Summary Schedule of Prior Audit Findings" reporting the status of all 
audit ftndings included in the prior audit's schedule of lindings and questioned costs. 

c. Overpayments. If it is detemuned by DSHS, or during the course of the required audit, that the AAA 
has been paid unallowab!e costs under this Agreement, DSHS may require lhe AAA to reimburse 
DSHS in acrordance with 2 CFR Part 200. 

(1) For any identified overpayment involving a subcontract between the AAA and a bibe, DSHS 
agrees it will not seek reimbursement from the AAA, if ttie identified overpayment was not due 
to any failure by the AAA. 

29. Survivability. The tem1S and cooditions contained in this Agreement, which by ther sense and 
context. are intended to sUMve the expiratiOn oflhe partirular agreement shaL'I survive. Surviving 
teems include, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
Owners.hip of Material, Responsibility, Temination for Default, Termination Procedtre, and TIHe to 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
OS HS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additionat or modified conditions are placed on such funcfing, after lhe effective date of this contract 
but prior to the normal completion of this Contract or Program Agreement 

a.. The Conlract or Program Agreement may be renegotiated under !he revised funding conditions. 

b. At DSHS's discretioo, OSHS may give notice to 1he APA to suspend performance when OSHS 
determines that there is reasonable likelmood that the fundmg insufficiency may be resolved in a 
timeframe lhat woutd alw Contractor's perfonnance to be resumed prior to lhe nomml completion 
date of this contract 

{1) Ouri!1Q tile period of suspension of perfonmmce, each party will inform the other of any 
conditions that may reasonably affect the potential for resumption of perfomlance. 

(2) When DSHS determines that 1he fundilg i\sufficiency is resowed, it will give Contractor written 
notice to resume performance. Upon the receq>t of this notice, Contractor will provide written 
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notice to DSHS infonrnng DSHS whelherit can resume pedomtance and, if so, the date of 
resumption. Few purposes of this substtbsection, "written notice" may include emaiL 

(3) If the AA.A's proposed resumption date is not acceptable to DSHS ancl an aceeptable date 
C3ffl0t be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that the Contract will be terminated re1roactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance wittJ the tenns of this 
Conlract for services rendered prior to the retroactive date of terminalion. 

c. OSHS may immediately tem1inate this Contract by provicling written notice to the AAA. The 
tem1ination shall be effective on the date specified in the termination notice. DSHS shall be Hable 
only for payment in accordance wflh lhe terms of l'his Contract for sewices rendered prior to the 
effective date of termination. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

31. Tennination for Convenience. The Con!lrncts Administrator may lemllnate this Agreement or any in 
whole or in part for convenience by giving lhe AAA at least thirty (30) calendar days' \\'l'itten notice. The 
AAA may terminate this Agreement for convenrence by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811 , Olympia, Washington 98504-
5811. 

32. Tennination for Default. 

a. The Contracts Administrator may tenninate this Agreetrlfflt for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to be!ieve that the AAA has: 

(1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perform wder any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4} Ott!.erwise breached any provision or condioon of this Agreement. 

b. Before the Contracts Administrator may terminate this Agreement ror default, DSHS shall provide 
the AAA with wrttten notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunrty to correct file AAA's noncompliance. If the MA does not correct the AAA's 
noncompliance within the period of time specified in file written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement. The Contracts Administrator may 
temii!Jate lhe agreement for default without such written notice and without opportunity for 
correction if DSHS has a reasonable basis to believe that a clients health or safety is in jeopardy. 

c. The AAA may terminate !his Agreement for default, in whofe or i1 part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for cootracting with the AAA; 

(2) Failed to perform wder any provisron of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breacl'led any provision or condition of this Agreement. 
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d. Before the AAA may terminate this Agreement for default, Ille AAA shall provide DSHS 11rith written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable oppommity to 
correct DSHS' noncompliance. If DSHS does riot correct DSHS' noncompliance wiUlin the period 
of time specified in the written notice of noncompliance, the. AAA ma}• then laminate lhe 
Agreement. 

33. Tennination Proce<lure. Toe following provisions apply in the e'vent this Agreement. is tenninated: 

a. The AAA shall cease to perform any services required by lhis Agreement as of the effective date of 
termination and shall comply with all reasonable instructions contained in th.e notice of termination 
wtJich are related to the transfer of clients, distribution of property, and tem1ination of services. 

b. The AAA shall promptly deliver to the DSHS contact person {or to his or her successor) listed on 
the flf'St page lhis Agreement, all DSHS assets (property) in lhe AAA's possession, inckJding any 
material created under this Agreement Upon failure to reh.lm DSHS property wtthin ten (10) 
worl!.ing days of the Agreement termination, 1he AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
any property of DSH S that. is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services aul:holized and provided throu~ the 
effective date of tenninatioo. DSHS may pay an amount mutualy agreed by the parties for partially 
completed work and services, if work products are useful to ar usable by DSHS. 

d. If the Contracts Administrator terminates this Agreement for default, DSHS may withhold a sum 
from the finm payment to the AAA that DSHS detennines is necessary to protect OSHS against loss 
or additional liability. DSHS shall be enti1led to aD remedies available at law, in equity, or under this 
Agreement. If it is later determined that 1he AAA was not in default, or if the AAA tenninated this 
Agreement for default,. the AAA shaJI be entiffed to aD remedies available at klw, in eql.ity, or under 
this Agreement. 

34. Treatment of Client Property. Untess otherwise provided in the appfieabae Agreement, the AAA shall 
ensure that any adult client receiving services from the AAA under this Agreement has unrestricted 
access to the d!enfs persooal property. The AAA shall not interfere with any adult client's ownef'ship, 
possession, or use of the cient's property. The AAA shall provide clients under age eighteen { 18) with 
reasonable access to their personal property lhat is appropriate to the client's age, deveJopment, and 
needs. Upon termilaoon or completion of this Agreement, the AAA shall promptly release to lhe client 
and/or the client's guardian or cusfooian all of the client's pe,:sonal property. This section does not 
prohibit the AAA from impfemenling such lawful and .-easonable policies, procedures and practices as 
the AAA deems necessary for safe, appropnate, and effective service delivery {for example, 
appropriately restricting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default Any waiver shall not be construed to be a modification of the l:e:rms and 
conditions of this Agreement mfes.s amended as set forth in Section 'I, Amendment. Only the 
Conlracls Administrator or designee has the authority to waive any temi a- condition of this Agreement 
Ofl behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HiPAA. 

36. Definitions 
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a. "Business Associate,• as used in this Contract, means the "Contractor" and generally has tfle same 
meaning as the term 'business associate" at 45 CFR 160 .. 103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or dlrectas. 

b. "Business Associate Agreement" means this HIPAA Compliance section of lhe Contra.ct and 
indudes the Business Associa!e provislons required by the U.S. Deparlmenl. of Health and Human 
Services, Office for Civl Rights. 

c. "Breacfl" means the acquisition, access, use., or disclosure of Protected Health lnfomtatioo in a 
manner not pemutted under the HIPM Privacy Rule which compromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity' means DSHS, a Covered Entity as defined at45 CFR 160.103, ln its conduct of 
covered runctions by its health care canponents. 

e. "Designated Record set• means a group of rec«ds maintained by or for a Covered Entrty, that is: 
the medical and birling records about Individuals maintained by or for a covered health care 
provider; tfle enrollment, payment, claims adjudication, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decislons about lndi\lidUBls. 

f. "Electronic Protected Health lnfonnation {EPHI)' means Protected Health Information that is 
transmttted by electronic meaia or maintained in any medium described in the definition of 
electronic media at 45 CFR 100.103. 

g. "HIPAA• means the Health ln&nm:e Portability and Accountability Act of 1996, Pub. L. 104-191, as 
modified by the American ReooYefY and Reinvestment Act of 2009 ("ARRA•), Sec. 13400 - 13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Rules" means tfle Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual{s)" means the person{s) who is tfle subject of PHI and includes a person who qualifies 
as a persooal representalive in accordance wilh 45 CFR 164.502{9). 

j. "Minimum Necessary" means the least amoont of PHI necessary to acc0!11)1ish the purpose for 
which the PHI is needed. 

k. "Protected Health lnfocmation {PHI)' means incfMdualty identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf of a. hea!th care component of 
the Covered Entity lhat re!ates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an lrulividual; or the past, present or Mure payment 
for provision of health care to an Individual 45 CFR 160.103. PHI includes demographic 
information that identifies tne Individual or alxrut which there is reasonable basis to believe can be 
used to identify the Individual. 45CFR 160.103. PHI is information transmitted or held in any fom, 
or medium and includes EPHL 45 CFR 160.103. PHI does not include edueation records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a}(4)(B)(iv} or 
employment records hekl by a Covered Entity il its role as employer. 

I. •security Incident" means the attempted or successful unauthorized access. use, disclosure, 
modificaoon or destruction at information or interference with system operations in an information 
system. 
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m. asubcontractor" as used in this HIPAA Compliance section of the Contract {in addition to its 
definition in the General Tenns and Conditions} means a Business Associate that creates, receives, 
maintains, or transmits Protected Health I nfomlation on behalf of another Business Associate. 

n. •use• includes the sharing., employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shall perform all Cootract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, &"Id all attendant regulations as promulgated by the U-5. Department of 
Health and Human Services, Office of Civil Rights. 

33. Use and Disclosure of PHI. Business Associate is limited to ttle foElowing permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHL Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 {Security Slandards for the Protection 
of Bectronic Protected Health Information) with respect to EPHI, to prewnt lhe unauthorized Use or 
disclosure of PHI ottter than as provided for in this Contract or as required by law, for as long as Ille 
PHI is within its possession and control, even after the termination o; expiration of this Contract 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disdosure of PHI necessaiy to achieve the purposes of lhis Contract See 
45 CFR 164.514 (d)(2)throogh (d){S). 

c. Disclosure as Part of the Provision of Services. Business Asoocia1e shall only Use or disclose PHI 
as necessary to perfoml !he services specified in this Contract or as required by law, and shall not 
Use or dsclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Heaflh Jnfonnlllion) if done by Covered Entity, except for the specific uses 
and alSClosures set fonh below. 

d. Use for Proper Management and Administration .. Business Associate may Use PHI for the proper 
management and adminismmon of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI ror 
lhe proper management and administration of Business Associate or to carry out the iegaJ 
responsibilities of the Business Associate., provided the disclosures are required by law-, or 
Business Associate obtmns reason.aJJle assurances from the person to whom the infonnation is 
disclosed that the information wm remain confidential and used or fuI1her disdosed only as required 
by law or for ttte purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of wmch it is aware in which the confidentiality of the 
informatioo has been Breached. 

f. Impermissible Use or Disclosure of PHt. Business .Associate shall report to DSHS in writmg all 
Uses or disclosures of PHI not provided for by lhis Contract wi!mn one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PH! as required at 45 CFR 164.410 {Notification by a Business Associate), as well as any Security 
Incident of wmch it becomes aware. Upon request by OSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resultil'lQ from the impermmsib!e Use or disclosure. 

g. Failure to Cure. If OSHS learns of a pattern or practice of the Business Associate lhat constitutes a 
vioration of the Business Associate's obligations under the tefmS of this Contract and reasonable 
steps by OSH S do not end Hle -.iollltion, DSHS shall terminate this Contract, if feasible. ln addition, 

DS>!S Centr.t comract Slf";!;l)eli 
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If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate's o!Jigations under the terms of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feMibte. 

h. Termination for Cause. Business Associate auth«izes immediate tennination of this Contract by 
OSHS, if OSHS determines that Business Associate has violated a material term of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an oppommily to 
cure a violation of lhis Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHl, its intema! practices, 
records, booiks, documents, eleetronic data and/or all other business information received from, or 
create<i or received by Business Associate on behalf .of DSHS, to the Secrelaiy of DHHS andlorto 
DSHS for use in determinfng compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upoo ExpirationorTetmination. Upon expirationortermination 
of this Contract for any reason, lMtt1 respect to PHl received from DSHS, or created, maintained, or 
received by Business Associate, or any Suooontractom, on behalf of DSHS, Business Assocfuite 
shall: 

{1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibiities; 

{2} Return to DSHS or destroy the remafning PHI that 1he Business Associate or any 
Subcontractors stin maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
{Security Standaids for lhe Protection of Electronic Protected Healtll Information) with respect ro 
Electronic Protected Heatth lllformatioo to prevent Use or disclosure of the PHI, other than as 
provided for in this Secljon, for as long a.s Business Associate or any Subcontractors retmn Ille 
PHI; 

{4) Not Use or disclose the PHI retained by Business Associate or any Suboontractorn other lhan 
for the pl.lfPOses for which such PHI was retained and subject to the same conditioos set OLlt in 
the "Use and Disclosure of PHI> section of this Comract which applied poor to tennination; and 

(5) Return to DSHS or des4roy the PHI retained by Business Associate, or any Subcontractors, 
when it rs no longer needed by Business Associate for its proper management and 
adminislration or to carry out its legal responsibilities. 

k. Survival. The obligations of the Business Associate under this section shall survive the temunation 
or expiration of !his Contract 

39. Individual Rights. 

a. Accounting of Disclosures. 

(1} Business Associate shall document all disdosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI ancl infonnation related to such disclosures. 

(2) Wilhfn ten {10) business days of a request from OSHS, Business Associate shal make available 
to OSH S the information in Business Associate's possession that is necessaiy for DSHS to 
respond in a timely manner to a request for an accounting of dlsctosures of PHI by the Business 

DSHS Centlilf COO".raet SIIW)l!6 Page l 5 
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Associate. See 45 CFR 164.504(e}(2){ii)(G) and 164.528(b){1 }. 

(3) At I.he request of DS HS or in response to a request made directly ro the Bumess Associate by 
an Individual, Business Associate mail respond, in a timely manner and in accordance with 
HIPAA and lfle HIPAA Rules, to requests by Individuals forr an acrouotiirtg of disclosures ofi PHI. 

{4} Business Associate rec:ad keeping pracedlRS shall be sufficient to respond to a request for an 
accounting under this section for the six (6) years plior to the date on which the accounting was 
requested. 

b. Access 

,(1) Business Associate shall malc:e avai!able PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy OSHS's obligations 
under 45 CFR 164.524 {Access ,of Individuals to Protected Hearth lnfo1111ation). 

(2) When the request is made by 1he Individual to the Business ~iate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shafl comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Healffl lmoonation) 011 

fonn, time and manner of access. When 1he request is made by DSHS, the Business Associate 
shall prome the records to DSHS within ten (10) business days. 

c. Amendment. 

(1) If DSHS amends,. in whole or in part, a record or PHI contained in an ln<ividu.at's Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to Business Associate, then DSHS will infonn Business Associate of the 
amendment pursuant to 45 CFR 164.526(c){3) (Amendment of Protected Health lnfonnation}. 

(2} Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessmy to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information}. 

40. Subcontracts and other Third Party Agreements. In acecxdance with 45 CFR 164 .502(e)(1 ){i), 
164.504(e)(1)(i), and 164.308{b}(2), Busiiness Associate shal ensure that any agents, Subcontractors, 
independent contractors or otilerthird parties that create, receive, maintain, or transmit PHI on 
Busmess Associate's behatf, enter into a written contract lhat contmns the same terms, restrictiolls, 
requirements, and comii1ions as the HIPAA compliance provisions in this C-Ontract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Subcontraclor with its own business associates as required by 45 CFR 164.314(a)(2){b) and 
164.504(e)(5) . 

4t. Obligations. To the extent the Business Associate is to cany out one or more of DSHS's obligation(s) 
under SUbpart E of 45 CFR Part t 64 (Privacy of Individually Identifiable Heallh Information), Businei:-s 
Associate shall comply with a.'11 requirements that would apply to DSHS in the performance of such 
oll«igation(s). 

42. Liability. Within ten (10) business days, Business Associate must notify DSHS cf .any complaint, 
enforcement or compliance adion initiated by the Office for CMt Rights based on an allegation of 
violation ot the HIPAA Rules and must infOIITI OSHS of the outcome of lhat action. Business Associate 
bears all responsibility for any penalties, fines or sancoons imposed against the Business Associate for 
Yiolations of lhe HIPAA Rules and for any imposed against ils Subcontrackn or agents for which it is 
found liable. 
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43. Breach NotiFtcation. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or seculity of 
PHI obtained from DSHS or involving OSHS clients, Business Associate wil take all measures 
required by state orfedenll law. 

b. Business Associate wifJ notify DSHS witmn one (1) business day by telephone and in writing of any 
aequisition, access, Use or disclosure of PHI not aRowed by the provisions of this Contract or not 
authofized by HIPAA Rules or required by law of which it becomes aware which potentialy 
compromises the security or privacy of the Protected Health lmormation as defined in :45 CFR 
164.402 (Definitions). 

c. Business Associate wiU notify tile DSHS Contact shown on the cover page of this Contra ct within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification wittl a faxed or other written explanation of lhe Breach, to include the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type .of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detail.ed desuiption of the Breach, anticipated mitigation steps, and the name, a.ddress, 
telephone number, fax number, and e-mail of the individual who is responsible as the primmy point 
of contact. Bus.iness Associate will address communications to the DSHS Contact. Bu~ness 
Associate wit coordinate and cooperate with OSHS to provide a copy of its investigation and other 
ilformation requested by OSHS, includmg advance copies of any notifications required for DSHS 
review before disseminatilg and verification of lhe dates notifications were sent 

d. If DSHS determines that Business Associate« its Subconlractor(s) or agent(s) is responsilxe for a 
Breach of tmsecured PHI: 

(1) requinng notification of lndiviwals undec-45 CFR § 164.404 (Notilicalion to Individuals}, 
Business Associate bears the responsmiJity and costs for notifying the affected Individuals and 
receiving and respoodir,g ta !hose Individuals' questions or requests for additional infonnation; 

(2) requiring notification of the media um:I« 45 CFR § 164.406 (Nolfficalion to the medta). Business 
Associate bears the responsibility and costs fof notifying the media and receiving and 
respon<frng to media questions or requests fof additional information; 

{3) requiring notification of the U.S. Department of Health and Human Services Secreta,y und« 45 
CFR § 164.408 (Notification to the Secreta,y), Busmss Associate bears the responsibi~ and 
costs for notifying the Secretary and recaivilg and responding to the Secretary's questions or 
requests for additional information; and 

(4} OSHS wi!I take appropriate remedial measures up to termination of this Contract. 

44. Miscellaneous Prov·tsions. 

0.. Regulatory References. A reference in this Contract to a .section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shall be inte!preted In permit compliance with the 
HIPAA Rules. 
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1. Definitions. 

a. "A.AK or "Contractor" shall mean lhe Area Agency oo Aging that is a party to this agreement, and 
ilcludes the AAA's officen1, directors, trustees, employees and/or agents unless otfleiwise stated in 
!his Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS. 

b. "AAA eontracror- meoos -any separate agreement or contract between tfle AAA and an individual or 
entity ("AAA conlracted provider"} to perform all or a portion ot {he duties and obligations that the 
Contractor is obligated to perform pursuant to this Agreement. 

c. "AAA contracted provider" means an individual or entity {including its officers, directors, trustees, 
employees, and/or agents) with whom Che AAA contracts to provide services that are specifically 
defined in ttle Area Plan or are otherwise approved by DSHS in accordance \1/ith this Agreement. 

ct "Agreement' means this Agreement, including all documents attached or incorporated by 
reference. 

e. "Allocabie costs• are those costs which are chargeable or assignable to a particular cost objective in 
accordance with lhe relative benefits recewed by those costs. 

f. • Allowable costs• are those costs necessary and reasonable for proper and efficient performance of 
this Agreement and in conformance with this Agreement. Allowable costs under federal awards to 
local a tribal governments must be in confonnance with Subpart E of 2 CFR part 200, Cost 
Principles for State, Local and Indian Tribal Governments; allowable costs and federal awards to 
non-profit organizations must be in conformance with 2 C FR part 200 Cost Principles for Non-Profit 
Organizations. 

g. "Area Plan• means lhe document submitted by the AAA to DSHS for approval evay four years, with 
updates every two years, which sets forth goals, measurable outcomes, and identifies the planning, 
coordination, administration, social services and evaluation of activities to be undertaken by lhe 
AAA to cany out the purposes of lhe Older Americans Act (OAA), lhe Social Security Act, lhe 
Senior Citizens SefVices Act (SCSA), or any other statute for which the AAA recefves funds. 

h. "Assignment" means lhe act of lnmsfemng to another the rights and obfigations under this 
Agreement. 

i. "Business Associate" means a Business Associate as defined in 45 CFR 160. 1'03, who pertonns or 
assists in the pertoonance of an activtty for or on behalf of the Covered Entity that involves the use 
or disclosure of protected health information (PHI). Any reference to Business Associate under this 
Agreement includes Business Associate's employees, agents, officers, A.AA oontracted providers, 
third party contractors, vokmteers, or rlirectora. 
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j. "CFR" means Code of Federal Regulations. All references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

k. "Client' means an individual that is eligible for or receiving services provided by the AAA in 
connection wilh this Agreement 

I. "Covered Entity' means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

m. "Contracts Admrnistratcr" means the manager, or s.uccessor, of Centra.l Contract Set'Vlices or 
successor section of office. 

n. "Debannent' means an action taken by a federal official to exclude a person or business entity from 
participating in transactions involving certain federal funds. 

o. "Designated Record Set" means a group of reairos maintained by or for 1fle Covered Entity that is 
the medical and bi!Iings records about the individuals or the enrolP.ment, payment, claims 
adjudication, and case or medical management records, used rn whole or part by or for Che Covered 
Entity to make decisions about in<fMdua.!s. 

p. "DSHS" or "the Department" means the state of Washington Department of Social and Health 
Services and its employees and authorized agents. 

Q. "Equipment' means tangible, nonexpendable, personal property having a useful lite of more than 
one :,,ear and an acquisition cost of $5,000 or more per unit. 

r. "HIPAA' means !he Heaffll Information Portability and Accountability Act cf 1996, as codified at 42 
USCA 1320d-d8. 

s. "HRSN" means Health ReJated Social Needs". HRSN are urnnet, adverse social conditions that 
negatively impact an individual's health. These condioons can indude housing instability, 
homelessness, nutrition insecurity, and otha-factom that affect health outcomes. 

t. HRSN Care Coordination means funding .provided for AAA or AAA contracted provider staffing to 
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ensure adequate screening, eligibi!il:',r determination, al.lthorizatiorlfreferral, optional follow-up, and 
documentation. Client management system will be Comprehensive Assessment Reporting 
Evaluation (CARE)IProviderOne for individuals receiving Medicaid long Term Services and 
Supports (LTSS) -or Ge!Care/AAA payment process for other etigib&e indhtidua!s. 

u. HRSN Infrastructure means funding provided to build capacity to deliver HRSN savices. This 
includes, but is not limited to, targeted provider recruitment and contracting., AAA contracted 
provider needs for commercial kitchen, storage and delivery equipment, and staff funding for 
outreach and mmketing. 

v. HRSN Services are categorized under the fol:lowing: {1) Caregiver Respite, (2) Home Accessiibflity 
Modifications, Remediatioos, Adaptation, and (3) Numtion Supports. SelVfces under each of these 
servlce categories are defined below. 

(1) Caregiver Respite-provide inte-rmittem: tempor.ny supet'Yision on a short-tenn basis. Services provided 
to the individual are primarily non-medical and may include attending to the individual's basic self-help 
needs and other activities of dailv living (A.Dls). Caregiver respite se1Vices are provided in-home or in­
facility to individuals or famities meeting the financial, social, and clinic a I eligibility criteria. Eligjble 
program participants may receive up to 336 hours of se.rvice per ca!endilr year. Additional hours can be 
approved if the caregiver experiences an event, induding medlca! treatmen1 aml hospitalization, that 
leaves an individual without their caregiver. Caregiver respite seJVices ilre provided to the imfividual in 
their own home, health care fadJitv, adult day care/health, or other 1,oc;ation being used as the 
home. Caregn,,er respite services cannot be provided virtually or via te!ehe.~ 

(2) Kame Acces:sihilit'/ Modifications, Reme<flatioos, and Adaptation 

(a) Home Aa:essibi11ity Modifications-The provision of home/envimnrnentaR accessibifrt:ymodification 
services to eliminate mown home-based health and safety rub and ens:ure the occupants' health 
and safety in the living environment. Moodications must be conducted in ila:ordanoe with, 

applicabr:e State and local building codes. Modif"Katiions aR payab!,e up to a lifetime maximum .of 
$7,500. A program participant may receive an exceptioll to this m:aximi.m iftfleir physical oomfnion 
or living situation has changed so significantly that additiooa I modifications a.-e nece.ssa,y to ensure 
the participants hea!tti, weUare, or independence. The services are available in a home that is 
owned, rented, leased or oa:upied by the individual or their caregn,,er. Examples of Accessibiiity 
ModiFICiltion include but are not limited to: 

o~ cenir.i evnttact SEf'ofoe5 

• Ramps and grab-bars 
• Wheelchair access improvements like doorway widening, stair lifts, and roll-in 

showers 
• Installation of specialized electric and plumbing systems to accommodate 

medical equipment 
• Door and cabinet handles 
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• Non-skid surfaces 
• Sound proofing 
• O\'emead track systems 

• Making a bathroom or shower wheelchair ao::e..sible 
• l'e130nal Emergency Res,ponse System 

{b) Home Remedi;a!:ions-The provision of home/emrironmental remediation services to eliminate 

known home-based health and safety risks and ensure the occupants' health and s:araty in the living 
environment. Examples of home remediation indude ibut are nat limited to: 

• Allergen-impermeable mattress and p iHow dusta:ivers 

• Ventilation improvements and air filters 
• Integrated Pest Management {s:ustamable approach to pest control combining 

various methods to minimize the use of pesticides and other interventions} 
• De-!liumidifiers 

• Minor mold rernova I and remediation :services 
• Carpet rep!acement 
• Housing safety inspections 
• Installation of washable curtains or synthetjc blinds to prevent allergens 

{c) Adaptation Home Oevim.s-The provision, sertice delivery, and installation as needed .of a home 
device to individuals for whom such equipment is dinica:Jy appropriate as a compone-nt of a 
treatment or prevention forhome-ilevice specific medical indicatioo. Enmples of Adaptation home 
devices indude but are not limited to: 

• Air conditioners/heater 
• Air fiftration-devices fur individuals at health rut due to compt"omised air 

quality, and replacement air filteis as needed. 
• Portab!e power supply-for im:IMliuals who need access to electrlcity­

dependent equipment m ar-e at risk of public safety power shutmfs tilat may 
a:impromise ttteir ability to use medically necessary devia!s. 

• Mini refrigeratoi--fur indMduals who lack a working refrigerator unit or a unit 
that meets their medical needs. 

(3) Nutrition Suppon senrices aTe listed below and shaU be provided in accordance with a!I applicable laws, 
regulations, codes, and standards and may include: 

OSt!S Cenlr.i comract Serw:e6 

• Medicalfy Tailored meals {Home Delivered Mealst-Meals tailored to support individuals 
with health-related condition{s) for wttich nutrition supports would impirDVe health 
outcomes. Meals mav be provided up 11D three (3} meals a day f>N up to six (6) months 
with an option for renewal fo,r up to six (6) mooths if dinical and social needs factors sti'l 

apply. 
• Short-term Groc:ery Provision.-Service atlows an illdividual to purdlase an assortment 

of foods aimed at promoting improved nutrition for the program participar1t. Individuals 
may pick up food from foo-d retail!!f"S or have food delivered to the program participants 
home if deliv~: service is available. Individuals may stod: up on groceries for thirty {30} 
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days, no more than once per calendar year. The cost of groceries for each instance of 
ttie service may not exceed 200% of the United States Department .of Agriculture 
(USDA} Supplemental Nutrition Assistance Program (SNAP} Allowance for one {1) 
month. 

• Pant,y Stodcing/Grab and Go Meals/Home Defivered Meals/Congregate Meals-This 
service allows a program particip,mt to pick up food or have food delivered. Available 
for up to three {3} meals da.ilyfor up to six (6) months. It may be renewed for an 
additional six {6) months if it is determined the beneficiary sti!I meets ail eligibility 

aiteriil. 
• Fruit .ind Vegetable Fresaiptions-This service allows an individual to purchase fruits: 

and ~-egetab\es. fruits. and wgetalf.e:s available far purchase through this service may be 
fresh, frozen, or canned. Available- for ~ to th.ree {3 I meals daily for up to six {6) 
months. It may be renewed for an additional .six (6] months if it is determined that the 

program participant still meets all eli~i!ity criteria. 
• Nutriti<ln Counseling and Education-Any combination of educational :rtrategies 

desi§ned to motivate and faciHtate voluntary adoption of food choices and 0th.er food 
and nutrition.related beh.aviors conducive to health and well-being. 

• • Note: Progrom portidpar.rs cannot receive medically tailored meal:s-, meats or pantry stocking, or 
short-term gro..."f!!ry provisions co.'Jrurrentfy. *• 

w. •1ndi\>idual" means the person who is the subject ,of PHI and includes a person who 
quatmes as a personal representative in accordance wtth 45 CFR 164.502.(g}. 

x. "Older Americans Act"' refers to 45 CFR Part 1321, and any subsequent amendment or 
replacement statutes thereto. 

y. "Personal Information" means information identifiable to any peJSOn, induding, but oot 
limited 1o, information that relates to a person's name, health, finances, education, business, 
use or receipt of govemmenlal servfees or o1her aclivities, addreSS$, telephone numbers, 
social security numbers, driver kense oombera, other identifying numbers, and any financial 
ldentifiers. 

z. "PHr means protected healttl information and is illformatioo created or received by 
Business Associate from or on behalf of Covered Entity that relates to the J)ll"OV'Sion of healttl 
care to an individual; the past, present, or future physical or mental health or condition of an 
incfMdual; or past, present or future payment for provision of health care to an individual. 45 
CFR 160 and 14. PHI inckldes demographic information that identifies the individual or about 
which there is reasonable basis to believe, can be used to identify the individual, 45 CFR 
160.103. PHI is informative, mmsmitted, maintained, or stored in any form or medium. 45 CFR 
164.SIH. PHI does not include education recoros covered by the Family Educational Rights an:t 
Prt,acy Act, as amended, 20 USCA 1232(a){4)(b}[w). 

aa. •RCW" means lhe Revised Code of Wasrungt.on. All references in this Agreement lo 
RCW chapters or sections shall include any successor, amended, or replacement statute. 
Pertinent RCW chapters can be accessed at httg·Q§fc feg wa ggyl. 

bb. "Real Property" means land, including improvements, structures, and appurtenances 
thereto, excludilg movable machinery and equipment. 

ec. "Regulation" meal!ls any federal, state, or local regulation, rule, or ordinance. 
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ckt "Subrecipienr means a noocfederal eritity· that e~nds federal awards received from a 
pass-ttlroogh entity to cam' out a federal program but does nm include an individual lhat is a 
beneficii.uy of such a program. A s.ubrecipieni may also be a recipient of other federal awards 
directly from a federal awarding agency. 

ee. •supplies" means all tangible peroonal property other lhan equipment as defined herein. 

ff. "WAC" means the Washington Administrative Code. All references i11 lhis Agreement to 
WAC chapters or sections shall include any successor, amended, or replacement regulBtion. 
Pertinent WAC chapters or sections can be accessed at http:1/sle.leq.wa.oovl. 

gg. "Unique Entity Identifier (UElf means .a unique number assigned to all entities {public 
and pmrate companies, individuals, institutions, or organizations) who register to do busille"..s 
wittl the federal government 

2. PUrpose. The intent of lhis contract is to fund HRSN services and supports throogh the MA agmg 
network. Funds may not be repurposed to support non-AAA focused services and supports. 

3.. State~nt of Work. The AM shall provide the sefVices and staff and otherwise do all thmgs 
necessary for a incidental to the perfonnance of work, as set fOlth in the attached Stalemenl of Work 
{Exhibit A). 

4.. Consideration. Total consideralion payable to the AM for satisfactory performance of the w01k under 
this Agreement is a maximum of $548,457, inciumng any and al! ex:penses for HRSN services and 
supports and shall be based on the attached Exhibit B, funding a!ocalioo WORsheet A maximum 
consideration of $427,296 may be billed for service delivery {Caregiver Respite, Home Accessibility 
Modifications, Remediations, Adap-tatioo, and Nubition Support} inch.uf1119 15% adrrun on total service 
budget AAA may bill a maximum consideration of $85,459 for Care Coordination. Care Coordination 
cannot exceed 20% of total services biled. Anally, AAA may bill a maximum conslderation of $35,702 
for HRSN Infrastructure as incurred. 

5. Billing and Payment. 

a. Billing. The AAA shall submtt invoices using lhe State A-19 Invoice Voucher, or such other forms 
designated by OSHS. Conskleration for .services rendered shall be payatlfe upon receipt and 
;icceplance of property completed invoices which shall be sul:mitled to DSHS by the AAA, not more 
often than monthly. 

b. Payment. Payment shall be considered timely it made by DSHS within thirty {3D) days after receipt 
and acceptance by DSHS of !he properly completed invoices. Payment shafl be sent to the address 
designated by lhe AAA on page Ofle (1} of this Agreement DSHS may, at its sole discretion, 
wtthhdd payment claimed by the AAA for services rendered if AAA rails to satisfaetomy comply wittl 
any term or condition of this Agreement. 

Dst!S Cenlr.ll CGnlract S!l'lltceli 
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Special Terms And Conditions 

OSHS shall not make any payments in advance or anticipation ot the delivery of services to be 
provided pursuant to this Agreement Unless othetWise specified in this Agreement, DSHS 'snail not 
pay any claims for payment for services submitted more than six (6) mooths after completion of the 
contract period, The AAA shall not bill DSHS for services perfonned under this Agreement, and 
DSHS shall not pay the AAA, if the AAA has charged or wil charge the state of Washington or any 
other party under any other contract or agreement for the same services. 

6.. Background and fingerprint Checks. Background check Will be completed with staff prior to having 
unsupervised access to clients and then every two (2} years thereafter, and as required under RCW 
43.20A]10, and RCW 43.43.83D through 43.43.842. Fingerpmt cheel( is required for staff residing in 
the state less than three {3) consecutive years before employment (this is not required to be updated 
every two (2) years as long as in-state residency remain continuous). Documenlation of successful · 
completion of required background and fingerprint checks must be maintained. 

7. Duty to Disclose Business Transa-ctions. Purouant to 42 C FR 455.1 D5{b ), wttrnn thirty-five {35) deys 
of the date on a request by the Secretary of the U.S. Department of Health and Human SeNices or 
DSHS, Contractor must submit full and complete information related to Contractor's business 
transactions that include: 

a. The ownership of any AAA contracted providerwi1h whom the Contractor has had busmen 
transactions totaling more than $25,000 during the 12-montti period en<fing on lhe date of lhe 
request; and 

b. Any significant business transactions between ttJe Contractor and any wholly owned supplier, or 
between 1he Contractor and any AAA conlrael:ed provider, during the 5-yew period ending oo the 
date of the request. 

Failure to comply with requests made under this term may resutt in denial of payments until the 
requested information is disciosed. See 42 CRF 455.105(c). 

8. State or Federal Audit Requests. The contractor is required to respond to State or Federal audit 
requests for recordS <>r documentation, within the timeframe provided by the requestor. The Contractor 
must J)(ovide aD recoros requested to either State ,or Federal agency staff or their deslgnees. 

QSjiS Cenlr.[ COmract Ser.tel& PageU 
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Exhibit A, Statement of Work 

The Area Agency on Aging (AAA) may provide 1he fQ!lowing Health Reia!ed Social Needs (HRSN) services 
either directly CM"through administrative oversight of AAA contracted providers. The AAA shall comply with aJI 
applicable state arnl federal statute and rules, including but not limfted to Ille United States Code, the Code of 
Federal Regulatioos, the Revised Code of Washington, the Washington Admimstrative Code (WAC), Federal 
Home and Community Based Sef'lices (HCBS) Wai'\.•er-s and Medicaid State Plan, and any and all Department 
of Human Services (DSHS)IHome and Community Living Administration (HCLA) standartls, guidelines, policy 
manuals, and management bulletins. 
If a proposed change or combination of changes it any DSHSIHCLA standard, guideline, policy manual and/or 
management bulletin after the commencement of this agreement a-e.ates a new and material impact, to the 
extent possible and as quickly as possible DSHS wil consult with the AAA or its professional association to 
identify potential impacts and when possibte, identify how to mitigate impacts within avail.able funding. 

HRSN Services and Supports 
Provide specifiedseIVices below included under the Medicaid Transfonnation Project (MTP}, Washington 
State's Section 1115 demonstration waiver {RCW 7 4.09.5222) to indMduals who are enrolled in Medicaid 
Apple Health that meet 1he social and c!inical elig,ibility criteria for the respective service. HRSN services and 
supports shaD be delivered to eligible Medicaid individuals and cannot supplant sernces in place under Older 
Americans Act {OAA}i'Senior Citizens Services Act (SCSA). AAAs may expand on existing service-s or provide 
service tD new recipients. AAA contracted provlders qualified through the procurement protocols of Policy and 
Procedure Manual for AAA Operation, Chapter 6, may be utiliZ:ed lo pl'O'Jide HRSN services. AAAs win expand 
lhe provider netWOft as needed for HRSN service provision. 
Each AAA will submit an annual report on HRSN Infrastructure, Care Coordination, and service provision. The 
due date for Che annual report will be pwlished in the HRSN Management Bullem. 
HRSN services cannot supplant services and supports cummlfy being provided. 

1. HRSN Infrastructure. funding is provided tD buikl capacity lo deiver HRSN services. This indude-s, 
but is not limited to, targeted provider recruitment and comracting, AAA contracted provider needs for 
commercial kitchen, storage and defive,y equipment, and staff funding for oulreach and marketing . 

... It is strongJ-1 enoouraged that outreach efforts for each AAA should include coBaboration and training 
on HRSN services with the local Planning and Semce Area provider of WA 211 110 slreamlfne refemil 
and aceess to HRSN services. 

2. HRSN Care Coordination. funding is provided for AAA er AAA provider contractor- staffing to ensure 
-adequate screening, eligibility detennination, authorizatiorJreferraJ, optional folfow-up, and 
doeumen121tion. Client management system will be Comprehensive Assessment Reporting Evaluation 
(CARE)IProvidetOne for individuals receiving Medicaid Long Tern, Seniices and Supports (L TSS) or 
GetcarelAAA payment process for other eligible individuals. Cme Coordination bi11ing carrnot exceed 
20% of the total services billed. 

3. HRSN Services. AAAs may bill 15% admin of total seJYice budget (Caregiver Respite, Home 
Accesstbility Modifications, Remediations, and Adaptation, and Nutrilion Support}. 

a. Nutrition Supports. lne Contractor may provide Nutrition Support services included under the 

DSHS Cen1131 con:ract Sen1cl!li Pa!J1!26 
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MTP 2.0 to individuals that meet the financial, social, and cltlical eligibility critena for the respective 
service. The Contractor or the AAA contracled provider s:hal access clients: for eligibility using 
established social and clinic-al crltelia and enroll eligible individuals for services lhroogh the 
designated client managements:ystem. Nutrition supports services snail be prowled in accordMce 
wtth all app{icable laws, regulations, codes, and ,s.t.imdards and may inciude: 

• Fruit and Vegetable Presat,nons 

• Medically Tailored Meals (HOM) 

• Nutrition Counsefing and Educatioo 

• Pantry Stocking/Grab and Go Meals/Home Delivered Meals/Congregate Meals 

• Short-term Grocery Provisioo 

The Contractor shatl establish a rate(s) for sefVices up to the maximum amount established under 
I.he MTP 2.0. 

Program participants cannot recei\re medically tailored meals, meats or pantry stocking, or short­
term grocery provisions concurrently. 

edically Tailored 
ea!s 

OSHS Central CO!llract Ser.tceti 

eeSc:hedule 
vailable for up to • p to $83.33/monltt 

ealth AND Have at ree (3) meals daHy 
east one (1) or up to six (6) 
hronic Condition oolhs with an 
NO tnwNery tow tion-may be 
ood Security ne11,'ed for up to 

nro!led in Apple 
Health AND Have 
LowNery Low Food 

curity AND At 
eastone(1) 
hronic Condition 

D has been or is 
being discharged 

institutional 
care. hospital or 
congregate setting 

ithin six (6) months 
r at high risk of 
os italiization or 

ix (6) months if the 
lient continues to 
eet eligibiity 

·a 
to three (3) 
als daily for up to 
(6)monlhs. 
RSN servic.e 
·cipants cannot 
ive medically 
red meals, 

als or pantry 
eking, or short­

arocerv 
visions 

ncummtly ..... 

p to $20.SOfmeal 
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a.ntry Stocking or 
eals 

urmng facility 
lacement 
nrolled in Apple 
earth AND Have 

LowNery Low Food 
Seculi 
Enrolled in Apple 

earth AND have 
LowNery Low Food 

ecurity AND have 
tleast one (1) 
hronic Condition 

hort-Tenn Grocsy rolled in Apple 
romion Health AND Hm,e 

Low/Very Low Food 
Seculify 

vallable for up to 
ree (3) meals dailv 

or up to six. (6) 
1ooihs with an 
ptioo-may be 
newed for up to 

ix (6) months if the 
lent continues to 

· 1eet eligibility 
rileria. HHRSN 
ervice p,tuticipants 

cannot receive 
edically tailored 

, eals, meals or 
anlJy stocking, or 
ROrt-rerm grocery 

1pantsmay 
·upoo 
ries for thirty 

days, no more 
once per 
dar year. 
SN service 
·pants cannot 

medical!;• 
d meals, 
orpal'lby 
g, or short­

cery 

p to $33.48/tmit 

pto$500 

ost of the groceries 
or each instance or 
ervfce may not 
xceed 200% of the 
.S. Department of 
g:r;iculture {USDA) 
enior Nutrtoon 
ssistance ProQram 

SNAP} Allowance 
or one (1) month. 
p to $534/mooth 

b. Home Accessibility Modifications, Remediations and Adapration 

The Contract« may provide Home Accessibility Modfficalions, Remediatim, amf!or Adapmtions 
induded under the MTP 2.0 to indMduals and families that meet the financial socia!, and cli rnical 
eligibility criteria. 

The Contractor or AAA contracted provider shall assess cilients for eigibility based on the 

Ost-IS Centra COOlraCI Serv.ilefi 
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eslablished social and ci.inical factors and enroll eligible individuals for services tflrough the 
designated client management system. Services under this part slhall be provided in accoo::lance 
with all appficab!e laws, regulations, codes, amt standards and may indude: 

• Home Accessibility Modifications-The provision of home/environmental accesubility 
modification sefVices to e!imina.te known home-based health and safety risks and ensure the 
occupants' health and safety in the living environment. Examples of Accessibffity Modfficatioo 
include: 

► Ramps and g rab--bars 
► Whee!ch.air access improvements like dooliWay widening, stair lifts, and roll-in showers 
► [nsta!lation of specialized electric and plumbing systems to accommodate medical 

equipment 
► Door and cabinet htmdles 
► Non-sloo r;u!faces 
► Sound proofing 
, OveThead track systems 
► Making a bmhroom aoo shower wheelchair accessible 
► Personal Emergenc;• Resp00$e System 

ome Aecessibi§ty 
ooificaticn 

DS!t!'l CS!lrilf C<nract Serw:e&. 

Home Acc:essl>ilily Modifications 
SefVice Ceilings 
Modifications are 

able up Ofle time in 
RSN funding cycle 

• causing 5-2028) of $7,500 
·ca1 limitations wit an exception is 

living ted by the SUA to 
ments AND the this 

rvice ng. Modifications 
1n,,,t;,..;.,,..nt or family be conducled in 
l,.,,n,;..,..., a dinicailv ance wi1h 

home Ji~ State and 
ation and the local bwlding codes. 

can be 
ed cost-
elyMdttle 
service 

·cipant needs a 
e inspeclion and/o 
sation to 81101her 
sing option OR 

HRSN service 
participant or family 
Mves in a home that is 
not accessible or 

safe due to the 
RSNservic:e 
rticipant's disability 
medical condition 
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and the home ean be 
modified and the 
HRSN serwice 

rticipant needs a 
home inspection andfo 

nsilion to another 
using option OR the 

RSN serwice 
articipant or family is 

·n a home that is 
egatively impacting 
eir health, due to 

act.en inciudinci but 
not limited to pests, 

okl, elements of tile 
e are in disrepair, 

e HRSN service 
ruticipant has 

reto 
thogenslhazan:ls 
dfoc the property r.s 

nadequately 
aintained, and the 

HRSN panicipant 
eds a home 

111s;pection or healthy 
me, or the HRSN 
rticipant needs to 
m,ilion to another 

n. 

Modifications must be cooducted in accon:lruJce with appticab[e State and local buifding 
codes. Modrncations are payable up to a llfetime maximum of $7,500. A program parecipant may 
receive ao exception to this maximum if their physical condition or living situation has changed so 
significantly that additional modifications are necessary to ensure their healtfl, welfare, or 
independence. 

The services are available in a home that is owned, rented, teased, or occupied by the ildividual or 
their caregiver. 

For a home that is not owned by lhe indivmual, the individual must pro\oide written consent rrom the 
owner for physical adaptations to the home or for e<ppment that is physically installed in lhe 
hane. 

AAA must upload into the GetCare electronic file ca.billet, a document of a current licensed health 
care provider's order specifying the requested services tor the HRSN service participant with a ooef 
evaluation specific to the participant describing how and why the serwice meets the needs of the 
participant; and then a home visit must be conducted to determine soim.bility of requested 
service/s. 

DSKS Cstlr.ll comract Sentces 
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• Home Remediations-The provision of home/environmental remediation services to 
eliminate known home-based health and safety risk.sand ensure the occupants' healttl and 
safety in the living envi.'onment. Examples of Remediation include: 

er'lice 
ome Remediation 

DSHS Centr.t <:oriract Serw:e!i 

► Allergen-impermeable mattress and pillow dustcovers 
► Ventilation improvements and air filters 
► Integrated Pest Management {sustainable approach to pest cootrol that 

combines various methods to minlmize Ille use of pesticides and other 
interventions) 

► De-humidifiers 
► Minor mad removal and remedfa!ioo seNices 
► Carpet replacement 
,, Housing safety nspections 
.- Installation of washable· curtains or 5ynlhetic blinds to prevent allergens 

Home Remediations 

Enrolled in Apple 
Health AND has a 
Chronic Health 
Condition for which 

mediation may be 
asonablV expected to 

mp,oveheallh 
utcomes AND the 

HRSN service 
rticipant or family 

ires a clinicaJly 
propriate home 

lOdffication and the 
housina can be 

odified cost-
ffectivety and lhe 
RSN service 
rticipant. needs a 

home inspection andfor 
nsition to anoth« 
using option OR 

RSNservice 
rticipant or family 

ives in a home that is 
t accessible or 

nsafe due to the 
HRSN service 

rticipant's dsabi:lity 
medical condition 
d the home can be 
difted and the 

HRSN service 
articipant needs a 

home inspection and/o 

Service Ceiling eeSchedule 
Upto$5,000 

1112&.S MA l~lqel!fflentjtl>--22-202:5) 

KC-209-26 HRSN BSA dba MOWK 48 



sition to another 
. using option OR lhe 

HRSN service 
artieipant or family is 

1n a home that is 
gativety impacting 
eir health, due to 

acton inciuding but 
t limited to pests, 
kl,. elements of the 

home are in disrepair, 
• e HRSN service 
articipant has 
xposureto 
athogens/hazards 
n.dlor the property is 

inadequately 
maintained, and the 
HRSN participant 

eds a home 
nsoection or healthy 

me, or the HRSN 
rticipant needs to 

s.ition to another 
·sin. o n. 

• Adaptation Home Devices 

OSHS cert!GI COOlrai:I SEf"l'lCe6 

► air conditlonerslheater-"7The provision. flefVice delivery, an1 installation as 
needed of a home device to individuals for whom such equipment is clinically 
appropriate as a component of a treatment or prevention for a home-device 
specific medical indication 

► a!r filtration-devices for individuals al health risk due lo compromised air quality, 
and replacement air fi1tefs as needed. 

► portable power supply--'for individuals who need access lo electricity-dependent 
equipment or are at risk. of pwlic safety power shutoffs that may compromise 
their ability to use medicaly necessary devices. 

► mini refligeral:cr--'for individuals who lack a woflcing refrigerator unit or a unit that 
meets their medical needs. 

Adaptation HOIM Devices 
gl~ Criteria Service Ceiling 
rolled in Apple 

ealth AND HRSN 
rvice parocipants at 

- kfoc 
1nstitutionalizatioo due 

inaccessible Jiving 
-ronments 

ee Schedule 
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Aiir conditioner Up fo S,a80 
Ar filtration device Up to $500 
Air filter replacement Up to $80 
Oort.able power supply µ p to $1,400 
I-feater Up to 5220 
Mini refrigerator Up f.o $300 

The Contra.ct.or shall establish a rate{s) for sel\lices up to the maximum amount establislhed under 
the MTP2.0. 

AAA must obtain and retain in Geteare a document of a current licensed heafth care provider's 
order specifying the requested seivices for !he HRSN service participant with a. brief evaluation 
specific to lhe participant describing how and why the service meets the needs of the participant; 
and 111en a home visit must be conducted to determine suitability of requested servieels. 

e. Caregiver Respite 

The Contractor may provide Caregiver Respite SeNices {in-home or in-factlity) included under the 
MTP 2.0 to individuals or families that meet the financial, social, and clinical eligibility cmer'.a. 

The Contractor er AAA contracted provider shall assess clients for eligibility based on the 
established social and clinical facillrs and enroll eligible individums for services through the 
designated client management system. Services for caregiver respite shall be pro'trided in 
accordance with all applicable laws, regulations, codes, and standards. 

The Contractor shall esta1lhh a rate{s) for selVices Up to the maximum amount established under 
lheMTP2.0. 

Bigible JXOgram participants may receive up to 33'6 hours of service per cafendar year. The limit is 
indlusive of all in-home and in-faciity services. Addruonal hours can be approved if the caregiver 
expenences an event, including medical treatment and hospitalization, that leaves an individual 
without their caregiver. 

Caregiver respite services are provided to the lnaMduru in tlleir own home, health care facility, .adult 
day care, or another locailfoo being used as the home. Caregiver respite services cannot be 
provided virlually or \ia teleheatth. 

B igibility Criteria 
aregiver rolled in Apple Health AND HRSN 
espite-in eligible service participant whose unpaid 

caregiver requires relief to avoid HRSN 
Bgible service participant 

institutionalization AND uf1)iffl1 caregiver er calendar 
reports stress orfatiQue or competinQ tear. Additional 
lime commitment or scheduled vacation ours can be 
AND HRSN eligible service particip3Jll: pproved IITilugh an 

xception process. 
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reports challenge mding or affording 
alternative care. 

Caregiver Enrolled in AJ)J)le Health AND HRSN Up to $554 per diem 
Respite-in eligible seJVice participant whose unpaid 
'acility caregiver requires relief to avoid HRSN 

eligible seJVi.ce participant 
inslitimonalizalio.n AND u11>aid caregiver 
reports stress or fatigue or competing 
time commi1ment or scheduled vacation 
AND HRSN eliQible service participant 
repotts challenge finding or affording 
alternative care . 
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[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and 
Health Services and the Area Agency on Aging, unless otherwise provided for in the 
contract between the Kitsap County Area Agency on Aging and the Contractor. When 
referencing the applicable lnterlocal Data Share Agreement in relation to the 
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and 
subcontractor replaces AAA. 

AM General Terms and Conditions 

1. Amendment. This Agreement, or any term Of" condition, may be modified only by a wrttlen amendment 
signed by both parties. Only personnel authorized to IMnd each of the parties shall sign an amendm~nl 

2. Assignment. Except as othet'Wise provided herein, the AAA shall not assign rights a obligations 
derived from this Agreement to a third part-/ without the priol", written consent .of the DSHS Contracts 
Administrator and the written assumption of the AAA's obligations by 1he third part/. 

3. Client Abuse. The AAA shall report a.II instances of suspected client abuse to DSHS, in accomance 
with RCW 74.34. 

4. Client Grievance. The AAA shall establish a system through wtuch applicants for and recipients of 
sef\lices under the approved area plans may present grievances about the activities of lhe AAA or any 
suboontraclor(s) related lo service delivery. Clients recei\ling Medicaid funded services must be 
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under 
the provisions of the Adminislrative Procedures Act Chapter- 34.05 RCW. 

5. Compliance with Applicable Law. At aR times during the term of this Agreement, the AAA and OSHS 
shall comply with all applicable federal, state, and local laws, regulai:iom, and rules, including but not 
limned to, nondis.aimination taws and regUtations. 

6. Confidentiality. The parties shal use Personal Information and other confidential information gained 
by reason of this Agreement only for the purpose of this Agreement DSHS and the AAA shall not 
dise!cse, transfer, or set! any such infonnalfon to any other party, except as provided by law or, in the 
case of Personal Information except as premed by law or wilh the poor written consent of the persoo 
to whom the Personal lnrormaoon pertafns. The parties shaU maintain lhe confidentiality of au Personal 
lnfofmation and olftef" confidential infom1ation gained by reason of this Agreement and shall return or 
certify the destruction of such information if allowed by !aw i!illd requested in writing by the party to the 
Agreement that provideo the information. 

7. AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that 1he AAA is in 
compliance with Chapter 42.23 RCW and shall comp!y with Chapter 42.23 RCW ttvuughout the term of 
this Agreement 

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not 
presenlly debarred, suspended, proposed for debrumenf, dedared ineligible, or volumarily excluded 
from participating in this Agreement by any Federal department or agency. The AM also agrees to 
include the above requirement in all subcornracts into which it enteB, resulting direclly from the AAA's 
duty lo provide set:Vices under this Agreement. 

9. Disputes. In lhe event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dispute informally and at lhe lowest level. If a dispute cannot be resolved informally, 'Ille AAA shaft 
present their grievance in wrili'ng lo the Assistant Secretary for Aging and Long.. Tenn SUJ)port 
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes 
and rules and make a detemlination of the dispute. If the dispute remains unresolved after the 
Assistant Secretary's determination, either party may request intetvention by the Secretary of DSHS, in 
which event lhe Secretmy's process shall control. The Secretary will make a detemlinaoon within 45 
days. Participatioo irl 1his mspule process shall precede any judicial or quasi-judicial action and shall 
be the final administrative remedy available to lhe pa.roes. Howeve,-, if the Secrelmy's determination is 
not made within 45 days, eith~ party may proceed v..1th judicial or quasi-juclicial action without awaiting 
the Secretary's detenmnatioo. 
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AAA General Terms and Conditions 

10. Drug~ree Worll.ptace. The AAA shall maintain a workplace free from alcohol and drug abuse. 

11. Entire Agreement. This Agreement including all documents attached to or incorporated by reference, 
contain all the terms and condmns agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
ex:ist or bind the parties. 

12. Governing Law and Venue. The laws of the State of Washington govern this ~ment. In the 
event of a lawsuit by the AAA .against OSHS ilvolving this Agreement, venue shal be proper only in 
Thurston County, Washington. In the event of a lawsuit by DSHS against a Comty AAA il'J\l'Olving this 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 24 herein below, for purposes of lllis 
Agreement, the AAA acknowledges that lhe AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shafJ not hold out itself -0r any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS ,or the State of Washington. The AAA shall not claim for itself 
-0r its empllDyees any rights, privileges, ,or benefits, Which would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from al obfigaoons to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or lhe AAA's employees. 

14. Inspection. Either party may request reasonable access to 1he other party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other pmty's compliance 
with this Agreement, and applicable laws and regulations. During the tenn o,f this A~ment and for 
one (1) year following termination or expiration of this Agreement, the parties shat!, ~n receiving 
reasonable written notice, provide the o!her party with access to its place of busineS1; and to its records 
which are relevant to its comp6ance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give ,effller party access to the olller party's records and place of 
business for any other purpose. Nofuing herein shall be coostrued ro authorize ei1her party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements,. The AAA shall include the following insurance 
requirements in all AAA Provider Contracts entered into pmruanl: to lhis Contract, at AAA Provider 
Cootractor's expense, lhe tonowing insurance coverages, and comply with the following insurance 
requirements. 

a. General Liability Insurance 

The AM Provider Contractor shal maintain Commercial General LiaJJiliity Insurance or Business 
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc. {ISO} 
form CG 00-01, including coverage for bodily injury, property damage, and contractual liability. The 
amount of coverage shaa be no less than $2,000,000 per occurrence and $4,000,0D0 General 
Aggregate. The policy shall inciude liability arising out of the parties' penormance under their Cootract, 
im:k.Kmg but not limited Co premises, operations, independent contractors, products-completed 
operations, personal injury, advertising injury, and liability assumed under an insured contract. The 
AAA, its elected and appointed officials, agents, and ,employees of lhe state, shaD be named as 
additional insureds. 

b. ln lieu of general liability insurance mentioned in Subsection a. above, if the AAA Provider 
Contractor is a sole proprietor with less than three (3) contracts, the AAA Provider ContraclDr may 
choose one of the following three (3) general liability policies, but only if attached to a professional 
liability policy. H selected the poficy shall be maintained for the life of the oontracl 
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AAA General Terms and Conditions 

Supplemental Liability Insurance, including coverage for bodily injury and property damage that will 
cover the AAA Provider Contractor wherever the sefVice is performed with minimum limits of 
$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed 
,officials, agents, and employees shall be named as additional insureds; 

Of 

Workplace Liability Insurance, including coverage for bodlly injury and property damage tilat provides 
coverage wherever the service is performed with minimum limmi of $2,000,000 per occurrence; and 
$4,000,000 General Aggregate. The AAA, its elected aod appolnted officials, agents, and em,ployees 
shall be named as ad<itional msured: 

Or 

Premises Liability lnsura.'l ce if services are provided onty at their recognized place of business, 
includtng coverage for bodily injury, property damage v.'ith minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, tts elected and appointed officia'ls, agents, 
and employees snail be named as arlditional irnaa"eds. 

c. Professional Liability-if needed {errors &. omissions) 

The AAA Provider Contractor shaB maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for malpractice or errors and omissions coverage against liability for 
damages because of pemonal injt.l}', bodily injury, death, or damage to property, induding loss of use, 
and damages because of neg1igent acts, em>rs, and omissions in any way related to !his contract. 

d. Work.era' Compensation 

The AAA contractor shaIJ comply with all applicable Workers' Compensation, occupational disease, 2111d 
occupational health and safety laws and regulatioos. The AAA, state of Washington, and OSHS shall 
not be hefd responsible for claims for Workera' Compensation under Title 51 RCW by the AAA Provider 
Contractor or its employees under such laws and regulations. 

e. Employees and Volunteem 

Insurance required of the AAA Provider Contractor under !he Contract shall inciude coverage for the 
acts and omissions of the AAA Provider Contractor's employees and volunteers. In addition, the AAA 
Provider Contracts shall ensure that aJI employees and volunteers who use vehicles to transport clients 
or deiivec services have peraonal automobile insurance and current driver's licenses. 

f. Separation of Insureds 

Afl insurance poUcies shall include coverage for cross liabi'lity and contain a "Separation of Insureds" 
provision. 

g. Insurers 

The AAA contractor shall obtain insurance from insurance companies identified as an admitted 
insurerlcarrier iii the State of Washington, with a current Best's Reports' rating of A-, Class VII, or 
better. 

h. Evidence of Coverage 
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AAA General Terms and Conditions 

The AAA Provider Contractor shall, upon r~t by AAA, submit a copy oflhe Certificate of Insurance, 
policy, and additional insured endoBellleflt for each coverage required of the AAA Provider Conlractor 
under this Contract. The Certifieare of Insurance shall identify the AAA as the Certificate Holder. A duty 
authorized representative of each insurer, showing compliance with the insurance requirements 
specilied in ttlis Contract, shafl execute each Cemftcate of Insurance. 

The AAA Provider Conlractor shall maintain copies of Certificate .of Insurance, policies, and additional 
insured endorsements for each AAA Provider Contractor as evidence tllat each AAA Provider 
Contractor maintam insurance as required by lhe Conlract. 

i. Material Changes 

The insurer shall give tile AAA point of contact listed on page one of this Contract 45 days advance 
written notice of cancellation or non-renewal of any insurance policy required under this Contract. If 
cancellation is due to non-payment of premium, the ilsurer shall give 1he AAA ten {10) days advance 
written notice of cancellation. Failure to provide notice as required may resutt in tem,inatioo of ttle 
Contract. 

j. Waiver of Su!Jrogalion 

AAA cootractor waives all rights of subrogation against the AAA and DSHS for the recovery of 
damage$ are or wouSd be covered by insurance required under lhe Contract. AAA contractor agrees ID 
obtain any endorsement lhat may be necessary to affect this waiver of subrogation, but lhis provision 
applies whether or not the AAA and DSHS receive the waiver of subrogation endorsement from the 
insurer. 

le Coverage Limits 

By requiring insurance, the AAA does not represent1hat the cowrage and limtts required in this 
Conb"aet will be adequate to protect the AAA Provider Contractor. Such coverage and limits shal oot 
limit the AAA Provider Contractors liability in excess of the required coverage and lmits, and shat! not 
limit tile AAA Provider Conlraclm's iabifity under the indemnities and reimbursements granted to lhe 
AAA, the State, and DSHS in this Coo1ract. 

I. Prima,y Coverage 

All AAA Provider Contractor's insurance provided in compliance wittl this Contract shaD be prima,y and 
shall not seek contributioo from insurance or self-insurance programs afforded to or maintained by the 
AAA. Insurance or self-insurance programs afforded to ex- maintained by the AAA sha!I be in excess of, 
and sha~ not contribute with, insuram:e required of the AAA Provider Conlnlctor and any AAA Provider 
Contractors Contractor under this Contract. 

m. Waiver 

The AAA contractor waives a!I rights, claims, and causes of action against the AAA, the State of 
Washjngton, and DSHS for the recovery of damages to the extent said damages are covered by 
insurance maiiltained by AAA Provider Contna.clor. 

n. Liability Cap 

Any limitation of liability cap set fortiJ in this Contract sha:11 not predude the AAA from claiming under 
any insurance maintained by the AAA contractor pursuant to lttis Conlract, up to the policy limits. 
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AAA Generaf Terms and Conditions 

o. Business Automobile Liability Insurance 

The AAA conb:actor shaU maintain a Business Automobile Policy on all vehicles used lo transport 
clients, including vehicles hired by the AAA conlni!ctor -or OW11ed by lhe AAA Provider Contractors 
employees, vokmteef'S or others, wilh the following minimum limits: $'1,000,000 per accident combined 
single timlt The AAA Provider Contracror's carnier shall provide the AAA with a waiver of subrogation or 
name the AAA as an additional insured. 

p. Indemnification and Hold Harmless 

(1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the 
AAA and DSHS hmmless from any and all claims, costs, mar~, penalties, demands, Jo--..ses, 
liabilities, damage~, judgments, or fines, ofv.1latsoever kind of nature, arising out of or relating 
to a) lhe AAA contractor's performance or faiklre to perfo1111 this Contract, orb) the acts or 
om· sions of the AAA contractor. 

(2) The AAA contractor's duty to indemnify, defend, and oo!d the AAA and DSHS ham1less from 
any and an claims, costs, charges, penalties, demands, losses, liabilities, damages, judgments, 
or fines shall include the AAA and OSHS' personnel-related costs, reasonabJe attorney's fees, 
court costs, and al related expenses. 

(3) The Contractor waives iiS immunity under Title 5'1 RCW to the extent it is required to indemnify, 
defend, and hold harmless the Stare and its agencies, officia~, agents, or employees. 

Nothing in this term shall be construed .as a modificatioo or limitation on the AAA contractor's obligation 
to procure insurance in accordance with fflis Contract or the scope of said insurance. 

16. lnsuran ce Required for AAA. OSHS cerafies that it is self-inwred under the State's self-instnnce 
[ability progmm, as pro'lided by RCW 4.92. 130, and shal pay for losses for which it is foond liable. 

The AAA certifJes, by checking the appropriate box below, initialing to the left of the box ~ected, 
and signing this Agreemellt, that: 

:U;J.-S' []I The contractor is self-insured or insured through a l'isk pool and shaU pay for tosses 
for which it is bl.Ind liable and shall, prior to, the execution of this Agreement !Jcy DSHS, provide 
proof of coverage to the effect to the OSHS contact on ,page one of this Agreement..; or 

___ __._Q_, The Contrador maintains the types and amounts of insurance identified bel'ow and 
shall, prior to !he execution of this Agreement by OSHS, provide certificates of insurance to the 
effect to lhe OSHS conlact on page ooe ot this Agreement 

Commercial General Liability Insurance (CGU----to include coverage of bodly inju«y, property 
damage, and c«rlractual liability, with 1he following minimum limb: Each occurrence-$2,000,000; 
General Aggregate-$4,000,000. The policy mall include liability arising out of premises, injuy, and 
i ability assumed under an insured contract. The Stale of Washington, OSHS, ils elected and 
8A)Oin1ed officials, a.gents, 811d employees, .shall be named as additional insureds. 

17. Maintenance of Records. During the tenn of lhis Agreement and for six (6) years fonowing terminaoon 
or expiratioo of lhis Agreement, boU1 parties shall maintain records sufficient to: 

a. Document perfonnance of all acts required by law, regulation, or this Agreement; 
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AAA General Terms and Conditions 

b. Demonstrate aecountirtg procedures, practices, 811d records that sufficiently and property document 
lhe AAA's invoices to DSHS and all expenditu"es made by the AAA to perform, as required by this 
Agreement. 

For the same period, !he AAA shall maintain records sufficient to substantiate the AAA's statement of 
its organization's structure, tax status, capabilities, and performance. 

18. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services,. and any contractors or suboon1ractors, shal promptly 
comply wittJ all MFCU requests for records or information. Records and information includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer dala, hard 
copy files, verbal infonn.ation, or any other infonnation the MFCU delennines may be useful iri can;ting 
out its responsibilities. 

19. Order of Precedence. In tfle event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inoonsistency shall be resolved by giving precedence, in the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington stalues and regulatioos; 

c. AL TSA Management Bulletins and policy ma1r1uals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client As.sets. The AAA shal ensure that any client for whom the AAA or 
Subcontractor is providing services under this Agreement llhaD have unresmcted access to the clienfs 
personal properly. The AAA or Subcontractor shall not interfere with Ute cient's ownership, 
possession, or use of such property_ Upon termination of this Agreement, the AAA or Subcontractor 
shall immediately release to the client and/or DSHS aB of tfle ciient's personal property. 

21. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shall 
ensure that any adult dient receiving services from the AAA under this Agreement has un-estricted 
access to the dienfs personal property. The AAA shall not interfere with any adult client's ownership, 
possession or use of the dient's property_ The AAA shall provide clients under age eighteen {18) with 
reasonable access to their personal property lhat is appropriate to the client's age development and 
needs. Upon termination or completion of tflis Agreement, the AAA shall prompCly release to the dient 
and/or the clients guardian or custodian aJI of the client's peBODal property. This section does not 
prorubit the AAA from implementing such lawful and reasonable policies procedures and practices as 
the AAA deems necessary for safe, appropriate, and effective ser\'ice defivery {for example, 
appropriately restricting clients access to, or possession or use of , lawful or unlawfut weapons and 
drugs). 

22. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shal1 be owned by DSHS and shall be "wort made for hire" as defined by Trtle 17 USCA, 
Section 101_ This material includes but is not limited to books; computer programs; documents; ffms; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or trairang materials_ Material 
which the AAA uses to pedorm this Agreement but is not created for or paid for by DSHS is Olllned by 
the AAA and is not "work made for hire"; however, DSHS llhal have a peqietual liceose fD use lhis 
material for DSHS intemaJ puiposes at no charge to OSHS, provided that such license shal be linited 
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to the extent Which the AAA has a right to grant such a license. 

23. Ownership .of Real Property. Equipment and Supplies Purchased by the AAA. Tme to all property, 
equipment alld supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or equipment wi1h a per unit fair market vaJue over $5000, is no longer needed for 
the purpose of canying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shaJI request disposition insbuctions from DSHS. If lhe per urit fair marli:et value of 
equipment is under $5000, the AAA may retain, sel, or dispose ofit with no further obligation. 

When supplies wittl a total aggregate fair mark.et value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or Uis Agreement is terminate.cl or exp.-ed and wia not be 
renewed, lfle AAA shall request disposmon instructions from DSHS. If the total aggregate fair market 
value of equiPffient is under $5000, ttie AAA may retain, sell, or .dispose of it with no further obligation. 

Disposition and maintenance of property shall be it accordance with 45 CFR Parts 92 and 74. 

24. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tille to property·, 
equipment alld supplies purchased by DSHS ood provided to the AAA to carry out the activities of this 
Agreement shall remain with OSHS. 'When reaJ property, equipment or supples are no longer needed 
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shaft be in accordance with 45 CFR Part:s 92 and 74. 

25. Responsibility. Each party to this Agreement shall be responsillle for the negligence of its officers, 
employees, and agents in the perfonnance of this Agreement. No party to this Agreement shall be 
responsible for the acls and/or omissions of entities or imividuals not party to this Agreement DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possillle. Both pames agree and 
understand that this provision may not be feasible in alf circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit :vmere both are parties if either DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shall occur piorto any negotiations, oc as 
soon as possible, and the notice may be either written or oraJ. 

26. Restrictions Against Lobbying, The AAA ceftifies to the best of its lmow1edge and belief that no 
federal appropriated flllds have been paid or wil be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or emJjoyee of a federal agency, a Member of 
Congress it connection with the awarding of anyfederal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
conmuation, renewal, amendrnen(or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be pekl for lhe purposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall include a dause in all subcontracts restricting subcontractors from lobbyi111g in 
accordance 'A•ilh this section and requiring &ECOltractors to ce,tify and disclose accordingly. 

27. Sevenlb ility. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, includmg any provision of any document incorporated by reference, invalid, that invalidity 
shan not affect the other pro\isions Chis Agreement 

28. Subcontracting. 
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a. The AAA may, wilhout l'ul1her notice to OSHS, subcontract for those services specificaly defined in 
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from OSHS to subcontra.ct for services not specifically 
defined in the approved Area Plan. 

c. My subcontracts shall be in writing and the AAA shaJI be responsible to ensure that all terms, 
conditions, esst.nr1ces and certifications set forth in this Agreement are included in any and all 
client services Subcontracts unless an exception to including a particular term or terms has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for direct -client se1Vices without the prior written 
approval from DSHS. 

e.. When the nalllre of the service the subcontractor is to provide requires a certification, license or 
3pproval, the AAA may only subcontract wittl such contracrora that have and agree to maintain the 
appropriate lcense, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to « by the AAA in which Ille authority to determine service 
recipient eligibility is delegated to Ille AAA or tio a subcontractor, such contract or subcontract shaD 
include a provision a.cceptable to DSHS ttiat specifies how cient eligibility will be determined and 
ha.v service applicants and redpiems will be klformed of their right to a fair hearing in case of denial 
or termination of a service, or failure tio act upon a request for seNices with reasonable promptness. 

g. If OSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
and severally liable for damages arising from any act or cimlssion from the contract, then DSHS 
shall be responsible for its proportionate share, ·and the AAA shall be responsible for its 
proportionate share. Should the subcontractor be unable to satisfy its joi1t and severaJ liability, 
DSHS and the AAA. shall share in the subcontracioi's unsatisfied proportionate share in direct 
proportion to the respective percentage of their fauft as found by the jucy or trier of fact. Nothing in 
this term shaJI be construed as creating a right or remedy of any kind or nature m any person or 
party other than DSHS and the AAA. This term shaft not apply in the event of a settlement by either 
OSHS or the AAA. • 

h. Any subcontract shall designate subcontractor as AAA's &Jsiness Associate, as defined by HIPAA, 
and shall include provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that all cJie11t records and olher PHI in possession of subcontracmr are returned to AAA at 
the termination or expiration of the subcontract 

29. Subrecipients .. 

(1) General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and .this 
Agreement, the AAA shall: 

(2) Maintain records that identify, in its accounts, aJI federal awards received and ei,;pended and the 
federal programs lnder which they were received, by Assistance Listing Number (ALN) and 
title, award number and year, name of lhe federal agency, and name of the pass..furough emily; 

(3) Maintain internal controls lhat provide reasonable assurance lhat the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 
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(4) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(5) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcootractom who are subrecipients.; 

(6) Comply with the applicable requirements of 2 CfR Part 200, including any future amendments 
to 2 CFR Part 200, and any suecessor or replacement Office of Management and Budget 
(0MB) Circular or regulation; and 

(7} Comply with the Omnibus. Crime Control and Safe slree1s Act of 1968, TIiie VI of the Civil Rights 
Act of 1964, Sectioo 504 of the Rehabilitation Act of 1973, Titte II of the Americans wfth 
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Depamnent of Justice Non-Discrimination Regulations, 28 C.f.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. {Go to 
https1/ojp.aov/about/offices/ocr.h1ml tor additional inrom,ation and access to the 
aforementioned Federal laws and regulations.) 

b. Single Audit Act Complimlce. If the AAA i.s a subrecipient and expends $750,000 or more in 
federal awards from all sources il any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific: audit for lhat fiscal year. Upon completion of each audit, lhe AAA shalt 

(1) Submit to the DSHS contact person the data collection form and repa1ing package specified in 
2 CFR Part 200, Subpart F, repo,ts required by the program-specific audit guide {if a,ppicabie}, 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and deveJop corrective action for an audit findings; in accordance with 2 CFR Part 
200, Subpart f ; prepare a "Summzy Schedule of Prior Audit Findings• reporting the status of a3I 
audit findings inchrded in the prior audit's schedule of findings and questioned costs. 

c. O\•erpayments. If it is detemuned by DSHS, or during the course of the required audit, that the AAA 
has been paid unallowabte costs und~ lhis Agreement, OSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment invoMng a subcontract between the AAA and a bibe., DSHS 
agrees it win not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

30. Survivability. The terms and comitions contained in this Agreement, which by thek sense and 
context, are intended to survive the expiration of ttie particular agreement shall survive. .Surviving 
terms ilclude, but are not lmited to: Confidentiaity, Oispufes, Inspection, Maintenance of Records, 
Ownership of Material; Responsibiffly, Termination for Default, and Tennination Procedure. 

J'l. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. It the funds 
DSHS relied upon to establish !his Contract or Program Agreement are withdrawn, reduced or limited, 
or if addlfional or modified conditions are placed on such funding, after lhe effective dare of this contract 
but prior to the normal completion of this Contract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated und~ lhe revised funding condrtions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a 
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timeframe lhat would alk>w Contractor's performance to be resumed prior to !he normal completion 
date cf this oonlmct. 

(1 l During the period of suspension of performance, each party will inronn the other of any 
conditions that may reasonably affect the potential for resumption of pedormance. 

(2) When OSHS determiles that Ile hndilg insufficiency is resolved, it will give Contractor written 
notice to resume perf orrnance. Upon the receipt of this notice, Cootractor will provide written 
notice to DSHS infonrnng DSHS whether it can resume pedonnance and, if so, the date of 
resumption. .Fer purposes of this sutsubsection, "wTitten notice" may include email. 

(3) lfthe AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
camot be negotiated, -OSHS may t.em,inate the contra.ct by giving written notice to Contractor. 
The patties agree that the Contract will be termilated retroactive to the date of the notice of 
suspensron. DSHS shal.l be liable only for paymerit in accordance wilh the temlS of this 
Conlractfor services rendered prior to the retroactive date oftermilation. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA The 
termination shafl be effective on the date specified in the tennination notice. DSHS shall be liable 
Oliy for payment il accordance with the terms of this Contract for services rendered prior to the 
effective date of termination. No penalty shall accrue to OSHS in the event the termination option in 
this section is exercised. 

32.. Termination for Convenience. The Contracts Administrator may tenninate this Agreement or any in 
whole or in part for convenience by giving the AAA at least thirty {30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30} calendar days' 
written notice addressed to: Central Contract Sef'ilices, PO Box 45811, Olympia, Washington 98504-
5811. 

33. Termination for Default. 

a. The Contracts Administrator may tenrnnate this Agreement for default, in wtKlle or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to befieve that the AAA has: 

(1) Failed to meet or mainlain any requirement for contracting with DSHS; 

(2) Failed to perfoml mder any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Olherwise breached any pro·.ision Of condition of this Agreement 

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shall provide 
the AAA with wmien notice of the AA.A's noncompliance wilh the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncomp;liance. If the AAA does not correct the AAA 's 
noncompliance wilhin the period of time specified in the written notice of noncompfiance, the 
Contracts Adminislral:or may then terminate the agreement. The Cootracts Administrator may 
terminate lfle agreement for default without such written notice and without opportunity for 
correction it OSHS has a reasonable ba~s to believe that a clienfs health-or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whofe or il part, by Mitten notice to OSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 
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{1) Failed kl, meet or mruntain any requirement for con1racting with the AAA; 

(2) failed to pelfoon under any provision of this Agreement; 

(3) Violated any law, regulatioo, rule, or ordinance awlicable to lhis Agreement; and/or 

(4} Otherwise breached any provision or 0011druon of this Agreement 

cl. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS \lli!h v.mtren 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance.. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, ttie AAA may then tenninate the 
Agreement. 

34. Termination Procedure. The folllowing provisions apply in the event this Agreement is tem1inated: 

a. The AAA shall cease to perform any sewices required by lhls Agreement as of the effective date of 
termination and shall comply with all reaoonaole instructions contained in the notice of tennmation 
which are related to the transfer of clients, distribution of property, and remlination of services. 

b. The AAA shall prompUy deliver to the DSHS contact person {or lo his or her successor) !fsted oo 
the first page of this Agreement, ml OSHS assets (property} in the AAA's possession, including any 
material created under this Agreement Upon failure to return OSHS property within ten (10) 
working days of the Agreement termination, the AAA shall be charged wtth all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps protect and preserve any 
property of DSHS ttlat. is in the possession of the AAA pending return to DSHS. 

c. DSHS shaB be liab4e for and shall pay for only those services authorized and provided throufl} the 
effective date of tennination_ DSHS may pay an amount mutualy agreed by the parties for partially 
completed WOik and services, if work products are usel"ul to or usable by OSHS. 

d. If the Cootracis Adminislrator terminates this Agreement for default, DSHS may withhold a sum 
from the final payment to the AAA that DSHS detennines is necessary to protect DSHS against loss 
or addWonal liability. DSHS shall be enfitted to aB remedies awiable at law, in equity, or under this 
Agreement. If it is later detem1ined that the AAA was not in defautt, or if the AAA terminated this 
Agreement for defaul!, the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waive- shml not be construed to be a modification of the tenm and 
conditions of this Agreement mless amernled as set forth at Section 1, Amendment. Only the 
Contracts Administrator or designee has the aulllority to waive any temi or condition of this Agreement 
on behalf of DSHS_ 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIP AA. 

36. Definitions 

a. "Business Associate,• as used in this Contract, means ttle "Contractor" and gene-ally has the same 
meaning as the term ""business associate• at 45 CFR 160.103. Any referel1ce to Business 
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Associate il this Corrtraet includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteen, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance sec:tion of the Contract and 
ilcludes the Business Associate p:-ovisions required by the U.S. Department of Health and Human 
Services, Office for Cil.il Rights. 

c. "Breach" means ttle acquisition, access, use, or wsclosure of Protected Health Information in a 
manner not pennitted under the HIPAA Privacy Rule which compromises the security or privacy of 
lhe Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "CO'.rered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
co·,rered functions by its health care compooenls. 

e. "Designated Record Set" means a group of records maintained by or fa- a Covered Entity, that is: 
the medical and billrng records about Individuals maintained by or for a covered health care 
provider; the enroDment,. payment, claims aqudicatioo, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about Individuals. 

f. "Electronic Protected Health Information {EPH!f means Protected Heatti Information that is 
t.rammitted by electronic media or maintained in ruty medium descnbed in the definition or 
electronic media at 45 CFR 160_ 103_ 

g. "HIPAA• means 1f1e Health lnstence Portabif.ily and Accountability Act of 1996, Pub. L 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 rARRA "), Sec. 13400 - 13424, 
H.R. 1 (2009) (HITECH Act}. 

h_ "HIPAA Rules" means the Privacy, Se-cumy, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(sr means the person{s) who is the- subject of PHI and !ndudes a person who qualifies 
as a persona! representative in accordance- wittJ 45 CFR 164.502(g). 

j. "Minimum Necessary" means the least amount of PHf necessary to acc0111)lish the- purpose for 
which the PHI is needed. 

k. •Protected Health lmoonation (PHlr me_ans individually identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf or a hearth care component of 
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or meotal health or condition of an Individual; or the past, present, or future payment 
for pl"O\lision or heallh care to an lndiYidual. 45 CFR 160.103. PHl includes demographic 
information that identifies the lrn:!ividual or a1lout which tflel"e is reasonable ball4s to beli.eve- can be 
used to identify the Individual 45 CFR 160.103. PHI is inftwmatton lransmitted or held in any form 
or medium and inciudes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by lhe Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a){4)(B}(iv} or 
employment records held by a Covered Entity in its role as employer. 

I. "Security I ncideor means the attempted or successful unau1horized access, use, disclosure, 
modification or destruction of information or interference with system operations in· an information 
system. 
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m. "Subcomractor" as used ln this HIPAA Compliance sectioo of the Contract {i'I addition to its 
definition m 1he General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Heallh Information on behalf of another Business Associate. 

n. •use• includes the sharing, employment, application, ublization, examination, or analysis, of PHI 
within an erttity that maintains such information. 

37. Compliance. Busfness Associate shal pedorm all Cootract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and all attendant. regulaoons as promulgated by lhe U.S. Department of 
Health and Hunan Services, Office of CMI Rights. 

38. Use and Disclosure of PHI. Business Associate is limited to Ille fo[lowing permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, ood comply with Subpart C of 45 CFR Part 164 {Security Standards for lhe Protection 
of Electronic Protected He.31th Information) with respect to EPHI, to prevent the unauthortzed Use or 
disclosure of PHI olher than as provided for in this Contract or as required by law, for as long as the 
PHI is within it.s possession and oonlrol, even after the termination or expiratioo of this Contract 

b. Minimum Necessary Standard. Business Associate shall apply the HlPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessaJY to achieve the purposes of this Contract See 
45 CFR 164"514 {d)(2) through (d)(S). 

c. Disclosure as Part of the Provision of Services_ Business Associate shall only Use or disclose PHI 
e necessary to perlonn the ser\'iees specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 {Privacy 
of Individually ldenffliable Heafth rntormation) if done by Covered Entity, except for 1he specific ·uses 
and disclo8Ure$ set for1h below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and adminislration of ttie Business Associate or to cany out the legal respomibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration_ Business Associate may disclooe PHI for 
tile proper management and adminislratioo of Business Associate or to eary out the legal 
respoosmilities of the But;iness Associate, provided the disclosures are required by law, or 
Business Associate obt.ams reasonable assurances from the person to whom the infonnation .is 
disclosed that the information will remain confidential and used or ftu1her disclosed only as required 
by law or for the pt.lJlOSeS for which ii was disclosed to the person, and the peJSOn notifies the 
Business Associate of any instances of which it is aware in which the confidemiality of the 
information has been Breached. 

f. Impermissible Use or Disclosure of PHt Business Associate shall report to DSHS in wrimg all 
Uses or disclosures of PHI not provided tor by this Contract within one {1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including1 Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate}, as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any ham1ful effect resulting !rom the im,perrnissible Use or disclosure. 

g. Failure to Cure. lf DSHS learns of a pattern or practice of lhe Business Associate lhat constitutes a 
Yimation of the Busmess Associate's obligations under 1he terms of this Contract and reasonable 
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steps by DSHS do not end the violation, OSHS shal1 terminate this Contract., iffeasible. In addition, 
If Business Associate leams of a pattern or practice of its Suboontra.ctors that constitutes a violation 
of the Business Associate's obfigations under the terms of their contract and reasonable steps by 
the Business Associate do .not end the violation, Eklsiness Associate shat! terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate authorizes immediate tenninaoon of this Contract by 
DSHS, if DSHS determines lhat Business Associate has violated a material tenn of lhis Business 
Associate Agreement. OSHS may, at its sole option, offer Business Associate an opponunity to 
cure a violation of lflls Business Associate Agreement before exercising a termination ·fol" cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and/or al.l other business information received from, or 
created or received by Busmess Associate on behalf of DSHS, to lhe Secretary of DHHS and/or to 
OSHS for use in detem1lning compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expi"ation or tenninalion 
of this Contract for any reason, witll respect to PHI received l'rom DSHS, or created, maintained, or 
received by Business Associate, oc any Subcontractors, on behalf of DSHS, Business Associate 
shafl: 

(1) Retain onJy that PHI which is necessary for Business Associate to continue its proper 
management and administration Of to carry out its tegal responsibilities; 

(2) Return to DSHS or destroy the remaming PHI that the Business Associate or any 
Suocontractors still maintain in any form; 

{3) Conttnue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for Che Protection of Electronic Protected Health Information) with respect lo 
Electronic Protected Heallh information to prevent Use or disciosure of the PHI, other than as 
provided for in this Secoon, for as long as Business Associate er any Subcontractors retain the 
PHI; 

(4) Not Use or mselose the PHI retained by Business Associate or any Subcontraclors other lhan 
for the purposes for which such PHI was retained and subject to the same oondffioos set out m 
the "Use and Disclosure of PHI" section of Ulis Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractcrs, 
when it is no long& needed by Business Associate foc its proper management and 
administration or to carry out its legal responsibilities. 

k. Survival. The obligations of the Business Associate under this section shall survive the femlination 
or expiratim of this Conlracl 

39. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shall document all disclosures, except those disdosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) lh~lthin ten (10) business days of a request from DSHS, Business Associate shall make available 
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to DSH S the informal:ion in Business Associate's possession that is necessmy for DSHS to 
respond in a timely manner to a request for an aecomting of disclosures of PHI by the Business 
Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b}{1) 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shal respond, in a timely maimer and il accordance with 
HIPAA and lhe HIPAA Rules, to requests by Individuals for an accomting of disciosures of PHI_ 

(4) Business Associate reoord keepilg procedtRS shall be sufficient to respond to a request for an 
accounting under this section tor-the six (6) years prior to the date on which the accounting was 
requested . 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set wt.en requested by DSHS or the Individual as necessary to satisfy DSHS's obligaoons 
under 45 CFR 164-524 (Access of Individuals to Protected Health lnfom1ation). 

(2) When the request is made by the Individual to the Business Associate or if DSHS ask.s the 
Business Associate to respond to a request, the Busiless Associate shall comply with 
requirements in 45 CFR 164.524 (Access of ln<flViduals to Protected Health Information} en 
form, time and manner of access. When !he request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten {10) business days_ 

c. Amendment. 

(1) If DSHS amends, in whole or in part, a record or PHI contained in an indi'OOUal's Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to Business Associate, then DSHS will infonn Business Associate of the 
amendment pursuant to 45 CFR 164.526(c){3) (Amendment of Protected Health lnfoonation). 

(2) Business Associate shall make any amendments to PHI in a Designared Record Set as directed 
by DSHS or as necessa,y to satisfy DSHS's obligations under 45 CFR 164.526 (Amenmient of 
Protected Health lnfonnation). 

40. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1}(i), 
164.504{e)(1)(i), and 164.308(b){2), Business Associate shal ensure that any agents, Subcontractors, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on • 
Business Associate's behalf, enter into a wntten contract lhat contains 1be same terms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in this Conlract with 1e$pect to such 
PHI. The same provisions must also be ilcluded in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314{a)(2){b) and 
164.504{e)(S) . 

41. Obligations. To the extent lhe Business Associate is to carry out one or more of DSHS's obligation(s} 
under Subpart E of 45 CFR Part 164 (Privacy of lndividualy Identifiable Healttt Information}, Business 
Associate shall comply with all requirements that. would apply to DSHS ill the performance of such 
obligation(s). 

42. Liability. Within ten {10) business days, Business Associate must notify DSHS of any comptaint, 
enforcement or compliance aclion initiated by the Office for Civiil Rights based on an alegatioo of 
violation of the HlPAA Rules and must inform OSHS of the outrome oflhat action. Business Associate 
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beam all re$pOnsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which ft is 
found liable. 

43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or di&ciosure that compromises the _privacy or security of 
PHI obtained from DSHS or involving OSHS clients, Business Associate will take all measures 
required by state or federal law. 

b. Business Associate will notify DSHS wnllin one (1) business day by telephone and in wrtting of any 
acquisition, access, Use or disclosure of PHI not allowed by ihe provisions of this Contract or not 
authorized by H!PAA Rules or required by law of which it beccmes a'Nare which potentially 
compromises ttie security or privacy of the Protected Health lrf.oonation as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate wi!I notify the DSHS Contact shown on the cO\i'er page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or ;privacy of PHI by 
the Business AS$ociate or its Subcontractors or agents. Business Associate will follow telephone ctr 
e-mail notification wilfl a faxed or other written explanation of the Breach, to in chide the following: 
date 811d tine of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
tile Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
t~ephone number, fax number. and e-mml of the indMdual who is responsible as the primmy point 
of contact. Business Associate will address communications to the DSHS Contact. Business 
Associate wffl coordinate Blld cooperate with DSHS to provide a copy of its investigation and other 
mformatioo requested by DSHS, incfuding advance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notificatioos were sent. 

d. If DSHS determines that Business Associate or its Subcontractor{s} or agent(s) is responsible for a 
Breach of msecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals)., 
Business Associate bears the responsibility and costs for notifyiflg the affected Individuals and 
receiving and responding to those Individuals' questions or requests for adartional infonnation; 

(2) requiring notification of the media under 45 CFR § 164.406 {Notification to the media), Busi11ess. 
Associate bears the responsibiflty and costs for- notifying the media and receiving and 
responding to media questions Of requests for additional information; 

(3) requiring notification of the U.S. Department of HeaJth and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary}, Business Associate bears the responsibiliity and 
costs for notifying the Secretary and receivng and responding to lhe Secreta,y's questions or 
requests for additional information; and 

(4} DSHS will tak.e appropriate remedial measures up to termination of this Contrad. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
seciioo as in effect or amended. 
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b. Interpretation. Any ambiguity in this Cootract shall be interpreted to permit compliance wittl the 
HIPAA Rules. 
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1. Definitions. 

a. "AAA" or "Cootraclor' shal mean the Area Agency on Aging that is a party to this Agreement, and 
includes the AAA's officers, directors, lrustees, employees and/or agents unless oltlerwise stated in 
this Agreement For purposes of !his Agreement,. the AAA or agent shall not be considered an 
employee of DSHS 

b.. "ACD" means Agency Contracts Database. ACD is used to access, produce and manage contracts 
and conlract information. 

c. "Agency Financial Reporting System {AFRSt means the WA State system ltlat i.s the official sou-ce 
for high level financial data. Intended to be replaced by OneWA by 2027. 

d. "Agreement" means this Agreement, includilg all documents attached or incorporated by 
reference. 

e. "AL TSA Repornng• Interfaces with reporting services to provide a subset of DDCS/HCS infoonation 
to case management or super>1isor level data for individual AAA offices, county users, and others 
outside the OSHS Intranet. 

f. "Area Pian• means the document submitted by the AAA to OSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable objectives, outcomes, units of service, 
and identifies the planning, coordination, admimstration, social services and evaluation of activities 
to be undertaken by 1he AAA to carry out the purposes of the 01der Americans Act. the Social 
Security Act, Ille Seni« Citizens Services Act, or any other statute for which the AAA receives 
fWlds. 

g. "Authorizer" A f'e!l('esentative appointed by the AAA to assure usem AAA level and HCLA level 
access requests are processed using lhe Systems Access Request {SAR) Form 17-226. 
Authorizers assure users meet attestatim, lraining and oltler system access requirements. They 
assure paperwork is proce$sed in accordance with MB's., instructions, and data share agreement 
requirements. Authorizers manage AAA level access requirement locally establishing profiles and 
user level permissions. Aulholizers are lhe ffrst point of contact when issues occur for users and 
mute issues to local ff a- escalate to HCLA as needed. AAA Authorizers are responsible foc 
keeping track of the.- pool of employee IDs, for applicable systems. 

h. "Automated Client Bigibility System (ACES)" Online is a tool fof" public assistance eligibility 
determination, issuing benefits, management support, and sharing of data between agencies to 
indude dient demographics. 

i. "Background Check System (BCS)" means a system that provides background check infoonation 
on clients, vendors and staff to meet DSHS requirements \\'llere appropriate. 

j. "Barcode" is a client server system !hat manages wondlow and document images. Twenty major 
component subsystems include childcare eligibility and social sefVice case management Provides 
programmed and ad hoc access to ACES, eJAS, and native Barrode. 

k. "CITRIX' is a method to access DSHS resources for staff on 1he DSHS netwon working from a 
remote location. CITRIX is allowed on personal devices to remote into a DSHS computer in networit 
and other virtual desktop environment applications. 

L "CLC" means Community LMng Connections. Washington State's name for its No-Wrong Door 
access network of Area Agencies on Aging and their state, regional and local partners. 

0$11,S Cl!fllJai corr:ract Senfce& 
1re71.S AAAll'IIE!localDala.SllareAgreemert4-27-7"22 

KC-209-26 HRSN BSA dba MOWK 69 



Special Tenns and Conditions 

m. "CLC-Getcarer means a 11ersion of Collabrios Geteare product modified to support Washingtoo 
St11te's Community Uving Connections. It is used for mana.ging progmms funded by lhe Older 
Americans Act, CMS, state general fund, local resourc~, and federal grants, including Medicaid 
I\Jternative Care {MAC} and Tailored Supports for Older Adults (TSOA). It also supports the CLC 
pwric website with a consumer portal and a resou-ce directory. CLCJGeteare System is used in 
order to manage, record, and report service pro\lision and utilization, demographics, resource 
directory, consumer website infonnation and to access TCARE screening, assessment, and care 
plaruung tools. 

n. "Client" means an individual who is eligible for or receiving setVices provided by the AAA in 
coMection wittl this Agreement 

o. "Client Registly (CReg)' is a secure web-booed application centra!mng client information and 
providing a single location to support client service research. Client Registry is used to provide high­
level demographic infom,ation and seJVice history for AAA case management staff from multiple 
DSHS administrations. Cfient Registry (CReg) is managed by DSHS Technology Security Division 
{TSO). 

p. •cooe of Federal Regu!aoons (CFR)" means al references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

q. •community Livng Connections {CLC)" means Washington state's name for its No-Wrong Door 
access network of Area Agencies on Aging and their state, regional and local partners. 

r. •comprehensive Assessment and Repor1ing Evaluation {CARE)" is the tool used by case managers 
lo document a client's fi.u"lctional alxlity, detennine eligibility for long-tenn care services, evaluate 
what and how much assistance a client will recei\le, and develop a plan of care. CARE intertaces ta 
.the Consumer Oire;ct CaregiverNelwort of WA {CDWA), and the legacy Tailored Caregiver 
Assessment and Referral (TCARE) system and their reporting systems for demographic, 
assessment, and service plan intbrmation. 

:s. "Contracts Administrator:" means the manager, or successor, of Central Contract Services or 
successor section or office. • 

t. "DDCS!HCS Reporong• - Paginated reports, charts, graphs, and interactive dashboards for 
visualzatton of DOCS and HCS data, intended to provide access to case management or 
supervisor level data for individual AAA offices. 

u. "Disclosure" means the release, transfer, .provisioo of, access to, or dillulgrng in any other manner 
of infolmation outside the entity holding the infonnalfon. 

\'. "Document Management Service (DMsr means an automated subsystem of Barcode that uses 
imaging technology and document assignments to manage client documenls and worlcflow. 

w. cDSHS" or "the Depmtment" means the state of Washington Department of Social and Heatth 
Services and its employees and authoozed 11geots. 

x.. "Employment Security Deparanent (ESDr is a Washington State agency. For WA Cares, ESD 
manages exemptions and elective coverage (including portable coverage), collects premiums, and 
makes oontribution determinations. The ESD systems receive WCF data from OSHS systems ,on 
Contribution Determination (CD) requests from program .partfcipants and provide responses back to 
DSHS regarding their program eligibility. "Equipment" means tangible, nonexpendable, personal 
property hawig a useful life of more than one year :ind an acquisition cost of $500D or mare per 
unit 
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y. "Equipmenr means tangible, nonexpernlabfe, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit. 

z. "HCLA Dam Mart" - Serf-service reporting system for CARE, P1, Finance, and other businea­
re!ated systems 

aa. "Heallh Care Authority (HCAf is a Washington Stale agency. For WA Cares, HCA coordinates 
benefits, tracks benefit usage, am! manag9 provider billing. 

bb. "HlPAA" memis lhe Heallh Information Portability and Accounta.bifity Act of 1996, as co<fified at 42 
USCA 1320d-d8. 

cc. "Individual" means the person who is the subject of PHI and includes a person who qualities as a 
persooal representative in accordance with 45 CFR 164.502{g). 

dd. "Medicaid Management Information System (MM1sr means an integrated group of procedures and 
computer processing operations (subsystems) developed at the general design level to meet 
principal objectives, and it is associated with ProviderOne. 

ee. "Older Americans Act (OAAr refers to P.L. 106-501, 106th Congress, and any subsequent 
amern:lmenls or replacement stalutes 1hereto. 

ff. "OneWA" means the WA State system that will be the official source for high level financial dam for 
OSHS. Intended to replace AFRS by 2027. 

gg. "Personally Identifiable Information (PII)" means information identifiable to any person, including, 
but not lfmited to, information that relates to a pel50ll's name, heafltt, finances, education, business, 
use or receipt of governmental seNices or other activities, addresses, telephone m..nnbers, social 
security m.imbers, driver license numbers, other identifying numbers, and any financial identifiers. 

hh. "Personal Health lnfonnatioo (PHI)" means protected health information and is infoonation aeated 
or receilled by Business Associate from or on behalf of Covered Enffly that relates to the provisron 
of health care to an indi\1fdual; the past, present, or furore physical or menlm heallh or condition of 
an individual; or past, present or future payment for provisioo of health care to an individual. 45 
CFR 160 and 14. PHI includes demographic information that identifies tt1e individual or about which 
lhere is reasonable basis to believe, can be usecl to identify the individual. 45 CFR 160.103.. PHI is 
rnfoonation transmitted, maintained, or stored in any form or nredium. 45 CFR 164.501. PHI does 
not incfude education records covered by the Family Educa1ional Right and Privacy Act, as 
amended, 20 USCA 1232g{a){4)(b)(iv). 

ii. "Predicti\'e Risk lntell·igence System {PRISM)" is a secure web-based applcaticn accessed through 
secure Access Washington for care coo«fination. A separate Data Share Agreement with the AAA 
governs use and requirements. 

jj. "ProviderOne (P1 )" is a Medicaid Management lnronnation System (MMIS) for service providers 
and staff to view authorization, payment, schedufing and client sewice data. It interfaces between 
ACES, WCF, and the HCA. Uses the info to authorize payment from medical providers, generate 
reports, and olltain federal funding. For WA Cares, P1 wil be used to support pre-au1horization ol 
sefVires, provider payment, and lo track benefit utilization. 

kk. "Ou31ity Assurance Monitor {QA Monitory is used to assess the assessor or do superviso,y 
reviews. Quaffty Assurance monitoring ensures that all services promote heaflh, safety, and self­
determination for all participanls. Identifies efficient and effective practices in seMce delivery and 
ensures federal and state assurances are met 
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II. "Real Property" means land, including .land improvements, structures, and .appurtenances thereto, 
excluding movable mactinay and equipment. 

mm. •Regulation" means any federal, stare, or local regulation, rule,, or ordlnmice. 

nn_ "Revised Code of Washington (RCW)" means al references in lhis Agreemenl to RCW chapters or 
sections sh.all include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http1/sfc.leg.wa.oov/.•Secure Access Washington {SAW)" is a single sign-on 
application gateway created by Washington State's Departmenl of Information Services to access 
government sezvices accessible via the Internet 

-00. "Social Ser.ice Payment System (SSPS )" is used for payment data histay. 

pp. "Subc:ontract" means any separate agreement or contract between the AAA and an [ndividual or 
entity ("Subcootractol") to perform all or a portion of the duties and oblig3tions that the Cootrad:or is 
obligated to perfom1 pursuant to lhis Agreement. 

qq. "Subcontractor" means an individual or entity (including its officers, directors, 1ruslees, empi.loyees, 
and/or agents) with whom the AAA contracts to provide services that are specifically defined in the 
Area Plan or are 01herw1Se approved by OSHS in accordance with trus Agreement 

IT. "Subrecipient" means a non-federal entity that expends federal awards received from a pass­
ttvough entity to cany out a federal program but does not include an individual that is a beneficiary 
of such a program. A subrecipiern may also be a recipient of olher federal awards diredly from a 
federal awaroing agency. 

ss. "Supplies" means all tangible personal property other lhan equipment as defined herein. 

tt "Tailored Caregiver Assessment and Refe1T81 (TCAREr is a caregiver assessment and referral 
protocol designed to assist care managers who work with family cafajvers who care for lheir older 
adult relatives. 

uu. "Use• means, with respect to individually identifiallle health illfonnation, the sharing, employment, 
application, utilization, examination, or analysis of such information within an entity lhat maintains 
such nformation. 

w. "User" means the AAA employee who has registered or approved access to a system iisted in this 
Agreement. 

ww. -Virtual Private Networking (VPN)5 is a method for MAs not on lhe DSHS network to access 
OSHS applications and internal resources. 

xx. -WaCareRpt D~ is a Database comaining all d.ata from the Cooiprehensive Assessment 
Reporting & Evaluation (CARE) app 

yy. -WA. Cares Fund (WCF)" means the Long.. Tenn Services and Supports Trust Act enacted in 2019 
and furttler modified in 2022, creating a long-term care insurance benefit, for all eligible Washington 
employees that MIi cover some ct the costs of long-term services and supports. 

zz. -Washington Administrative Code (WAC)" is all references in this Agreement to WAC chapters or 
sections which shall include any successor, amended, or replacemenl regulation. Per1inent WAC 
chapters« sections can be accessed at http:l/slc.leq.wa.qov/. 

aaa. "Washington Slate Leaming Center (WSLC)" is an e-1eaming platform for a~essing DSHS and 
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HCLA level trainings_ LC is a Leaming Management System {LMS) for limHed designated AAA staff 
members to access OSHS trailling. AA.As may purchase. additional licenses if desired. 

bbl>. "WCF - Salesforce Console, means the DSHS Salesforce solution where specialists wil see 
specific information about WCF benefits for beneficiaries and authorized representatives. 

ccc. "WCF - WA Cares/Geteare" means the WCF tool, administered by a DSHS vendor, that will be 
used to complete the funclional assessment 1D determine whether .an individual requires assistance 
with at least three activities of daly living. WCF-GetCare is distinct from CLC-Geteare. • 

2. Additional Insurance: Cyber ris.k liability insurance_ This coverage must include information theft, 
computer and data loss replacement or restoration, release of private infoonation, alteration of 
electronic information, notificalion costs, credit monitoring, forensic investigation, cyber exlortioo, 
regulatory defense (including fines and penalties), network security, and fiabilily to third parties from 
failure{s) of contractor to handle, manage, store, and control persooafly identifiable information 
belonging to others. The policy must include fuR prior acts coverage. Limits should be $1 million per 
covered claim without sublimit, $2 milfton annual aggregate. 

). Statement of Work. The AAA shal perform the SeNices as set forth below and in accordance with 
Exhibit A, Data Security Requirements: 

a. Authority to Access Data_ RCW 74.39A09D mandates that DSHS contract with Area Agencies 
on Aging {AAAs) to provide case management seivices to individuals receiving Title XIX or o1her 
Home and Conmunity services and to reassess and reau!horize these individuals for services as 
defined by this statute. To effectively administer these DSHS services, the AAAs must have access 
to client data, and to certain DSHS inbmation systems. 

b. Systems Access and Method of Access. The AAA may access or may request pennission to 
access the following: 

(1) System Access 

(a} By submitting AAA System Access Request (SAR) foc DSHS/HCA/ESD Systems Form t 7-
226 available at https://Www.dsbs_wa,qov/office-of-the-secretary/foons Of" 

hltps:1/forms.dshs_waJcf/ 

i. HCLALevel 

(A) VPN 

(B) ACES Online 

(C} IPOne - Remove Only 

(D) Data Mart- CARE {(Requires DSHS Active Directory {exceptions can be made with 
coonfination)) 

(E) Data Mart- P1JFinance ((R-equires DSHS Active Directory (exceptions can be made 
with coordination)) 

(F) CARE Database (wacarerpt) 

(G)PRISM 
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(H} Client Registry 

(I} WA Cares Fund - Sa!esforce Console Production + Training 

ii. AAALevel 

(A} CARE Production+ Practice 

(B) BarCode (OMS) 

{C) ACD - Agency Cootracts Database 

(D) QA Mooitof 

(E} CLC/GelCa:re 

(F) BCS - Background Check System 

(G) AL TSA Reporting (ODAIHSC Reporting) 

(H} WA Cares Fund - WA CareslGetCare Producfioo + Training 

(b) Home and Community Living Administration {HCLA} and Developmental Disa~s 
Community Se,vices (DOCS) SharePoint sites. 

{c) DSHS Internal Fonns Picker Site 

(d) "LC• Washington state Leaming Center {WSLC) T~nings wi1h monetary cost are prohibited 
unless AAA ha:s created their own account The number of AAA staff vrittJ access will be 
negotiated with DSHS and may require a separate account for biliing individual licenses. 

(2) Melhod of Access 

(a) The AAA shall access tt1ese systems through the state Government Netwm {SGN), the 
Inter-Governmental Network (IGN), Secure Access Washington {SAW}, or through a DSHS 
approved method of secure access. 

{b) The AAA agrees to follow the DSHS IT Security Policy Manual {Section4.2.3.1, S1}that 
covers unique user IDs and security efements of constructing safe passwords and protecting 
them from unauthorized disclosure. 

4. Access and Or,sclosure information. The AAA shall· not disclose Ille contents of any Client records, 
fries, papers and communications except as necessary for the administration of programs to provide 
services to clients as required by law. 

a. The AAA shall limit access to client data to the AAA and any subcontractor staff whose duties 
specifical[y require access to such data in the pedormance of thefr assigned duties. AAA or 
subcontractor staff shall not access any individual client data for personal purposes. Clients shall 
oofy be permitted to access their own data. 

b. The AAA shall ensure each employee signs Ille Contractor Agreement on Nondlsclosure of 
Confidential lnfoonatioo form, provided by the Department, to ackoowledge the data access 
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requirements prior to DSHS granting access.. Access will be given only to data necessary to the 
perfonnance of this Agreement The AAA shall retain the original NondiscloSU"e form on file. The 
AAA .shall have lhe form available for DSHS review upon request 

The AAA must provide an annual written reminder of the Nondisclosure requirements to all 
employees with access to the data to remind them of the limitations, use or publishing of data. The 
AAA shall retain documentation of lhe reminder oo file for monitoring purposes. 

c. The AAA shall not use or disclose any information concerning any DSHS client for my purpose not 
dlrectty conne-cred with the administration of the AAA's responsibilities under this Agreemerit except 
by prior written consent ol the OSHS client, hisJher attorney, parent or guardian. 

d. The AAA or its service provider may disclose information to each other or to OSHS for purposes 
direc1ly connected with the administration of their programs. This includes, but is not limited to., 
determining eligibility, providing services, and participation in an audit. The AAA and its sefVice 
providers shall disciose information for research, statistical, monitoring and evaluation purposes 
conducted by appropriate federal agencies and DSHS. DSHS must authorize in writing the 
disclosure of this information to any other party oot identilied in lhis section. 

e. The AAA staff shall not link the data with personal data or individually identifiable data from any 
other source nor re-disclose lhe data unless specifically authorized in this Agreement N by the prioc 
-vt.<ritten consent of DSHS. 

f. The AAA sha£I notify each system Administrator within five business days when a User leaves 
empk>yment or otherwise no longer requires system access. Upon notification, the system 
Administrator will deactivate lhe User ID and termfnate access to the applicable application(s). The 
AAA shall conmn the need for continued access for each User of lhe ACD on a quarterly basiSc. 

g. The AAA shall ensure that only registered system Users access and use the systems in this 
Agreement, use only their own Uset" ID and passworo to access ffle systems and do not al<M• 
employees who are not registered lo borrow a User ID or password to access any systems. 

h. Access to systems may be continuously tracked and monitored. OSHS reserves the right at any 
time to conduct audits of systems access and use, and to investigate possible violations ot this 
Agreement and/or violations .of federal and state laws and reguations governing access to 
protected heallh information. 

L /JJ!i.AJl; usa19 the WCF Sa!esforce Console will have access to ESO and HCA data foe WA Cares that 
is shared with DSHS. See lhe DSHS-HCA and DSHS-ESO data sharing agreements for WA Cares 
foc more information about the requirements for those dala. 

5. Dissemination to Staff. Prior to making information available to new staff and annually thereafter, Ule 
AAA shal ensure that staff accessing the Personal Information or PHI under this Agreement are trained 
in HIPAA use and disdosure of PHI requirements and understand: 

a. Confidentiality of Client Data 

{1} Client data is coofidential and is protected by various state and federal laws. The basfs for this 
protection is llrte individuars right to privacy as outlined in the HIPPA Privacy Rule- 45 CFR 160 
to 45CFR 164. 

(2) Personal Information means demographic and financial informalion about a particular individual 
that is obtained through one or more sources (such as name, address, SSN, and phone 
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numbers). RCW 42.56.210 lsts the infoonatioo that is exempted from pubfic inspection and 
copying. 

b. Use of Client Data 

(1) Clienl. data may be used only for purposes of these con1ractecl services, direclly related to 
providing services to the client or for the operation of .home and commmity fMng programs_ 

(2) Any personal use of client information is strictty prohibtted. 

(3) Access to data must be rimtted to lllose staff whose duties specifically require access to such 
data. in lhe performance of their assigned duties. 

c. Disclosure of lnfonnalion 

{1) Client illfomiatioo may be provided to lhe client, clienfs authortzetl guardian, or a client­
authorized 3rd party per WAC 388-01, a!ldthe Long Tenn care Manual. 

(2) Client infonnation may be disdosed to olhef" indMduals or agencies only for purpO<Ses of 
administering OSHS programs. 

(3) Questions related to disclosure are to be directed t.o the Home and Community Programs Public 
Disclosure Cooroinator. 

(4) Any disclosure of mformalwn contrary to this section is unauthorized and is sti>ject to penalties 
identified in law. 

6. Security of Data 

a. The AAA. shall take reasonable precautions to seeure agailst unau1horized physical and electronic 
access to data, which sha!l be protected in a manner lhat prevents unauthorized persons, including 
lhe general pubfic, from retrieving data by means of computer, remote terminal, or other 
means. The AAA shaf1 take due care to ensure AAA and its wbcontractors protect said data from 
unauthorized physical and electronic access. The AAA is aulhorized to store data oo portable 
devices and medm. The data will be stored on compurers wHh secuity systems that require 
individual user IDs and hardened passwords. Only persons who have si~d the Contractor 
Agreement on Nondisdosure of Confidential lnfonnation form covering this data share agreement 
wilt be able to access the data that Washington State shares wilh the AAA under this Agreement 

b. The AAA shall ensure disks .andfor documents generated in IJfii'Red form from the electronic file are 
properly returned, destroyed or shredded when no tonger needed so unauthorized indMduals 
cannot a.ccess client information. Data destroyed shall include all copies of any data sets in 
possession affer the data has been used for the purpose specified herein or within 30 days of the 
date of tennination, and certify such destruction to DSHS. OSHS $hal be responsible for 
destroymg the returned documents to ensure confidentiaity is manbmed. The Data provided by 
DSHS will remain the property of DSHS and Ml be promptly destroyed as allowed by law when the 
AAA and ils subcontractors have completed the work for-which themfonna!ion was required, as 
fully descnbed herein. 

c. The AAA shafl protect ill1formation according to state and federal laws including the following 
incorporated by reference: 

(1} Privacy Act 1974 5 USC s.ubsectioo 552a; 
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(2) Chapter 40_ 14 RCW Preservation and Destruction of Public Records; 

(3) Chapter 74_04 RCW General Provisions -Administration; 

(4) Chapter42_56.210 RCW Certain Personal&. Olher Records Exempt; 

(5) 45 CFR 205.50 providei! for Safeguarding information for the financial assistance Programs and 
identifies limitations to disclosure of said information; and, 

(6) Public Law 99-508 (18 USC section 2510el Seq_ Bectronic Communications Privacy Act of 
1986) Part A of Titte iV of the Social Secu~ Act aulhorizes discllosure of client infonnation and 
provides for safeguards, which reslrict the use or disclosure of information concerning 
applicant.s or recipients to purposes diredfy connected with admfnislraoon of the program. 
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Exhibit A - Data Security Requirements 

1. Definitions_ The words and phrases listed below, as used in this Exhilit, shall each have the follov,1ng 
definmons: 

a. "AES" means ttJe Advanced Encryption Standard, a specification of Federal lnfonmrtion Processing 
Standards Publications for the encryption of electronic data issued by the National Institute of 
Standards and Technology (https://nvtpubuislgo11/nistpubslFIPSINIST.FIPS.197-upd 1.pdf). 

b_ "Authorized Use:rs{s)" means an individual or individuals with a business need to access DSHS 
Conti dential I nfom1ation, and who has or have been authorized to do so_ 

c_ "Business Associate Agreement" means an agreement between DSHS and a contractor who is 
receiving Data covered under the Privacy and Security Rules of the Healtll Insurance Portability 
and Accountability Act of 1996. The agreement establisties permuted and required uses and 
disclosures of protected health information (PHI) in acoordance with HIPAA requirements aoo 
pro11ilfes obligations for business associates to safeguard the mformation. 

d. "Category 4 Dam• is data that is eoofidential and requires special handling due to statutes or 
regulations lhat require especiaJly strict protection of the data and from which especialy serious 
consequences may arise in Ole event of any compromise of such data_ Data classified as Category 
4 includes but is net limited to data protected by: Ille Health Insurance Portmilify and Accountability 
Act {HIPAA), Pub. L 104-191 as amended by the Health fnfoonation Technology for Economic and 
Clinical Health Act of 2009 {HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
and Privacy Act {FERPA), 20 u_s_c_ §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (https:llwww'Jrs.gov/pw/irs-pdf/p1075.pdf); Substance Abuse and Mental Health 
Services Adminisb"anon regulations on Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; and/or Criminal Justice fnfonnation Services, 28 CFR Part 20. 

e. "Ck>ud• means data storage on servers hosted by an entity other than the Contractor and on a 
network outside the control of the Contractor. Physical storage of dam in the cloud typically spans 
multil)Je servers and often multiple locations_ Cloud storage can be divided beh¥een consumer­
grade storage for personal files and enteq,nse grade for companies and governmental enlities_ 
Examples of consumer grade storage would include iTunes, Dropbox, Bo){.ccm, and many other 
entities_ Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace. 

f. "Encrypt" means to encode Confidential lnfonnation into a format that can only be read by those 
possessing a "key"; a password, digital certificate or other mechanism available only to autflorized 
users_ Encryption must use a key length of at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric keys. When a symmfilric key is used, the Advanced Encryption Starnlard (AES) must 
be used if avai'lable .. 

g. "FedRAMP" means the Federal Risk and Authorization Management Program {see 
www.fedramp_gov). which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. "Hardened Password" means a siring of at least eight characters containing at least three of the 
fdlowing foul" character classes: Uppercase alphabetic, lowef"case alphabetic, numeral, and special 
characters such as an asterisk, ampersand, or-exclamation point. 

i. "Mobile Device" means a compulfng device, typically smaller than a notebook, which runs a mobi'le 
operating system, sucti as iOS, Android, or Windows Phone. Mobille Devices include smart phones, 
most tab!ets, and other foml factors. 
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j. "Multi-factor Aulflenlication" means conlrollling access to computers and olher IT rewtRes by 
requiring two or more pieces of ewlence lhat the Usef" is who !hey daim to be. These pieces of 
e,iclence consist of somefrung the user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinal scan. "P1N" means a. personal identification number, a 
series of numbers which act as a password for a device. Since Pl Ns are typically only four to six 
char,aetera, PINs are usually used in eoojunction with another factor of aulhentic.ation, such as a 
fingerprint 

k. "Portable Device• means any computing device with a small form factor, designed to be transported 
from place to place. Portable devices are primarily battery powered devices with base computing 
resources in the fornl of a processor, memory, storage, and network access. Examples include, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a smset of Portab!le 
Device. 

I. "Portable Media' means any machine readablJe media that may routinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical discs (CDs or 
DVDs), flash memory (lhumb drive} devices, external hard drives, and internal hard drives tt,at have 
been removed from a oomputing device. 

m. "Secure Area& means an area to which only authorized representatives of the entity possessing the 
Confidential lnfoonation have access, and access is controfled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked s!Drage containers (such as a filing cabfnet or desk drawer) withil a room, as long as access 
to the Confidential lnfoonation is not availabGe to unauthorized personnel. In otherwise Secure 
Areas, such as an office wi1h restricted access, the Data must be secured in such a Wfl'/ as to 
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized 
Contraclor staff are not present to ensure that nO!!Hluthorized staff cannot access it. 

n. ~rusted Network" means a network operated and maintained by the Cootractor, which includes 
security controls sufficient to protect DSHS Data on that networt<. Controls would include a firewall 
between any other netwo:rks.. access control lists on networking d~vices such as routers and 
switches, and other such mechanisms which protect the confidentiailily, integrity, and availability of 
the Data. 

o. "Unique User ID" means a string of characters that identifies a specific user and which, in 
conjunction with a password, passph.rase or other mechanism, authenticates a user to an 
information system. 

2. Authority. Toe security requirements descriled in this document reflect the appficable requirements of 
policies and standards of the Washington Tedmology Setvices Agency 
(lltlps:llwatech_wa.qovlpolicies?comllin~fiekf categories blroet iid=80&lield type target kl=AI ). 
and of the DSHS Information Security Policy and Standards Manuaf. Reference matelial related to 
ttlese requirements can be found here: https1/www.dshs..wa.gov/fflilk.eepif19:dshs:dent-imormalion­
prjvate-md-secure, which is a site developed by lhe DSHS lnfonnation Security Office and hosted by 
OSHS Central Contracts and Legal Ser,n.ces_ 

3. Administrative Controls. The Contractor must have the following conlrols in place: 

a. A documented security policy governing the secure use of its computer netwodt and systems, and 
which defines sanctions that may be applied to Contractor staff for vlo~ti119 that policy. 

b. If the Data shared under ttlis agreement is crassified as Category 4, the Cmtractor must be aware 
of and compliant wilh the applicable legal or regulatory requirements for mat Category 4 Data. 
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c. If Confidential lnfonnafion shared llllder this agreement is classified as Category 4, the Contractor 
must have a doctmented risk assessment for the system(s) housing the Category 4 Data. 

4. Authodzation, Authentication, and Access. In order to ensure Ihm access to the Data is !imited to 
authorized staff, the Contractor must 

a. Have documented policies and procedures governing access to systems with the shared Data 

b. Resbict access through adminisim!ive, physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and that any giwn user account logon ID and password 
combination is known only to the one employee to whom lhat account is assigied. For purposes of 
non-repudiation, it must always be possible to detennine which employee performed a given action 
on a system hoosfng the Data. based solely on the logoo 10 used to pedoml the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

(1) U!)On suspected compromise of the user credentials. 

(2) When their employment,. or the contract under which the Data is made a.vailable to them, i5 
terminated. 

(3) When they no longer need access to the Data to fuffill the requirements of lhe contract 

f. Have a process to periodically review and verify that only authorized users. have access to systems 
containing OSHS Confidential lnfonnation. 

g. When accessing the Data from wilmn the Cootraetor'g network (the Data stays within the 
Contractor's netwat at all times}, enforce password and logcm requirements for users within the 
Contractor's nelwc:ri:, including: 

(1) A minimum length of 8 characters and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numernls, and special characters such as an 
asterisk, ampersand, or exclamation point 

{2) That a password does not contain a user's name, logon ID, or any fonn of their full name. 

(3) That a pas.sworn does not consist of a single dictionary word. A password may be formed as a 
passphrase which eonsisls of multiple dictionary words. 

(4) That passwords are significantly different from lhe previous four passwords. Passwon:m that 
increment by simply adding a number are not considered significantly different 

h. When accessing Confidential lnfo,mation from an external location {the Data will traverse lhe 
lntemet or othawise travef outside the Contractor's network), mitigate lisk and enforce password 
and logoo requirements for users by employing measures including: 

(1} Ensuring mitigatioos applied to the system don't allow end-user modification. 

(2} Not allowing the use of dial-up connections. 

(3) Using industry standard protocols and solutioos for remote access .. Examples would indude 
RADIUS and CitJix. 
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(4) Encrypting all remote access traffic from the external workstation to Trusled Networ1c or 1o a 
component within the Trusted Network. The traffic must be encrypted at all times while 
traversing any network, including the Internet, which is not a Trusted Network. 

(5) Ensuring that the remote access system prompts for re-au1hentication or performs automated 
session termrnmion after no more than 30 minutes of inacti\ity. 

(6) Ensuring use ot Multi-factor Authentication to connect from the external end point to the internal 
end point. 

i. Passwords or Pl N codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerprint, race reoognmoo, iris scan) or token 
(software, hardware, smart card, etc . .) in lhat case: 

(1) The PIN or password must be at least 5 lettem or numbers when used rn conjunction with at 
least one other aulhenlication factor 

(2) Must not be comprised ot all the same letter or number (11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not contan a "run• of three or more consecutive numbers {12398, 987 43 would not be 
acceptabre) 

j_ If the contract specifically allows for the storage of Confidential lnfomlatiori on a Mollile Device, 
passcodes used m the device must: 

(1) Be a mnimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower case, letter, number). 

(3) Not contain more than a lhree consecutive character run. Passcodes consisting of 12345, or 
a1Jcd12 would not be acceptallle. 

k. Render the device unusable after a maximum of 10 failed logon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the foflov,ing media and 
prolect the Dam as described: 

a. Hard disk drives. For Data srored on local workstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Unique User ID 
and Hardened Password or ottter authl:!fltieation mecharnsms which provide equal or greater 
security, such as biomemcs or smart cards. 

b. Network server disks. For Data stored on hard dsks mounted on network servers and made 
available through shared folders, access to the Dala will be restricted to Authorized Users through 
the use of access control lists which wil g11111t aocess onty after the Authorized User has 
authenticated to Ille nelwtlft u919 a Urique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater sewrfty, such as biometrics or smart 
cams. Data on disks mounted to such servem must be located in an area which is accessible only 
to authorized personnel, wffl1 access controlled ttrough use of a key, card key, combination lock, or 
comparable mechanism. 

For OSHS Confidential Information stored on these disks, deleling unneeded Data is sufficient as 
long as the dis.ks remain in a Secure Area and otherMSe meet the requirements listed in the above 
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paragraph. Destruction of the Data, as outlined below in Section 8 Du Disposition, may be 
deferred until the disks are retired, replaced, or olhefWise taken out: of the Secure Area. 

c. Optical discs (CDs or DVDs) ill local workstation optical disc drives. Data provided by OSHS 
on optical discs which will be used in local wortstation optical disc drives and which will not be 
transported oot of a Secure Area. When not in use for the oonlracted purpose, such discs must be 
Stored in a Secure Area. Work.stations wttich access DSHS Data on optical discs must be located 
i1 an area which is accessible only to aulhaized personnel, wilh access coo1rolled lhrough use of a 
key, card key, combination kick, Of" oomparable mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs wttich W!II be attached to network servers and which will not be transported 
out of a Secure Area. Access to Data on these discs will be restricted to Authorized Users through 
the use of access control lists which wil grant access only after the Authorized User has 
authenticated to lhe nelwolt using a Unique User ID arid Hardened Password or other 
authentication mechanisms 'l\lflic:h provide equal or greater security, such as biometrics or smart 
cards. Data on discs attached to such servers must be located In an area which is accessible only 
to aulhorized personnel, wllll access controlled through use of a key, card key, combination lock, or 
comparable mechani$m. 

e. Paper documents. Any paper reoords must be protected by storing the records in a Secoe Area 
which is only accessible to authorized persomel. When not in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of 1he Dam over the state Governmental Network {SGN) or 
Secure Access Washington {SAW) wffl be cmtrolled by DSHS staff who will issue authentication 
credentials (e.g_ a Unique User ID and Hardened Pas.sword) to Authonzed Users on Contractor'$ 
staff. Commctorwll notify DSHS staff immediately whenever an Authorized User irl possession .of 
such credentials is terminated or otherwfse leaves Ille employ of the Contractor, and whenever an 
Aulllorized Users dooes change such that the Aulhofized User oo longer requires access to 
pefform work for this Contract. 

g. Data storage on portable devices or media. 

(1) .Except where othelWise specified hecem, DSHS Data shafl not be stored by the Contractor oo 
portable devices or media unless specifical.ly aulhorized within the tenns and conditions of the 
Cornract. If so authaized, lhe Oala shalJ be given the following profeclions: 

(a) Encrypt 1he Data 

(bl Conlrol access to devices with a Unique User ID and Hardened Passwom or stronger 
authentication method such as a physicaJ token or biometrics. 

{c) Manualy lock devices whenever they are left unattended and set devices to lock 
mitormilically after a period of inactivity, if this feature is avaifabte. Maximum period of 
inactivity is 20 minutes. 

(d) Apply administrative and physical security oontrols to Portable Devices and Portable Media 
by: 

L Keeping 1hem in a Secure Area wtten not in use, 

it Using check-inlcheci<-out procedures when they are shared, and 
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iii. Trucing frequent inventones. 

(2) When being lransported oulside of a Secure Area, Portable Devices and Portable Media wi1h 
OSHS Confidential Information must be under the physical conlrot of Contractor staff with 
auftiorization to access the Data, even if the Data is encrypted. 

h. Data stored for backup purposes. 

(1} DSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
existing, documented backup proceS"S for business continuity or disaster recovery purposes. 
Such storage is oulhorized until such time as tt,at media would be reused during the coorse of 
normal backup operations. If backup media is retired wtllle DSHS Confidential lnfom1ation stil 
exists upon it, such media will be destroyed at that time in accordance with the disposition 
requirements below in Section 8 Dain Disposition. 

(2) Data may be stored on non.portable media {e.g. Storage Area Network dm,es, virtual media, 
etc.) as part of a Contractor's exisling, documented backup pro<:e1;s for business continuity or 
disaster recovecy puiposes. If so, such media will be protected as· otherwise described in this 
exhibfl If this media is retired whiile DSHS Confidential lnfonnation still exists upon it, the data 
will be destroyed at that time in acoordance with 1he disposition requirements below in Section 8 
Data Disposition. 

i. Cfoud storage. DSHS Confidential Information requires protections equal to or greater than those 
specified elsewhere v,:i1hin ttu exhibit. Cloud storage of Oat.a is problematic as neither OSHS nor 
lhe Contractor has control of the environment in which the Data is stored. For this reason: 

(1) DSHS Oala wil not be stored in any consumer grade Cloud sokrtion, un1ess all of 1he following 
conditions are met 

(a) Contraclor has written procedures in place governng use of the Cloud storage and 
Con!racmf attests in wnling that all such procedures will be unifofmly followed. 

{b) The Data will be Encrypted while wittlin the Contractor network. 

(c) The Data will remain Encrypted during transmission to th.e Cloud. 

{d) The Data will remain Enaypted at all times wtiile residing within the Cloud storage solution. 

(e) The Contractor will possess a decryptioo key for the Data, and the deayption key will be 
possessed only by lhe Contraclor and/or OSHS. 

{f) The Data wilt not be downloaded to non-authorized systems, meaning systems that are not 
on either the DSHS or Contractor networils. 

(g) The Data will not be deceypted until downloaded onto a canputer within the control of an 
Authorized User and within eilher the DSHS or Contractor's network. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless either: 

{a) The Cloud storage provner is treated as any other Sub-Contractor, and agrees in writing to 
aa of the requirements within this exhibit; or, 

(b) The Cloud stDrage sokrtion used is FedRAMP certified. 
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(3) lftl'le Oata includes protected health information co·,ered by the Heallh Insurance Portability and 
Accountabitity Act (HIPAA). the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 

6. System Protection. To prevent compromiSe of :systems wtiich contain OSHS Data or lhroogh wilich 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or holfixes applied within 3 months. 
of being made available. 

b. The ContractorwiU have a method of ensuring 1h3t lhe requisite patches and notfixes have been 
applied wttflin the required limeframes. 

c. Systems containing DSHS Dam shall have an Anti-Malware application, if avai!able, installed. 

d. Anti-Malware software shall be kept up to date. The product, its anli-vfrus engine, and any malware 
database the system uses, wil.l be no more than one update behind current. 

7. Data Segregation. 

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, an DSHS Data can be identified for return or 
destruction. It also aids in determining whether DSHS Data has or may have been compromised in 
the event of a security breach. As such, one or more of the following methods will be used for data 
segregation. 

(1) OSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.}which wil contain no 
non-OSHS Data. And/or, 

(2) OSHS Data will be stored in a logical conblineron electronic media, such as a parntion or folder 
dedicated to DSHS Data. Arnllor, 

(3) DSHS Dala will be stored in a database wh.ich will contain no non-OSHS data. And/or, 

(4) DSHS Dala wiD be .stored wfthin a database and will be distinguishable from non-DSHS data by 
the value of a specific field or fields wttflin database records. 

(5) When stored ns physical paper documents, OSHS Data will be physically segregated from non­
DSHS data in a drawer, folder, orothef'conta.iner. 

b. When it is rtOt feasible or practical to segregate OSHS Data from non-DSHS data, then both the 
OSHS Data and the non-OSHS data with wh.ich it is commingled must be protected as described in 
lhis exhibit 

8. Data Disposition. When the contracted wcrt has been completed or when the Data is no longer 
needed, except as noted above in Section 5.h, Data shall be re!Llmed to DSHS Of' destrayed. Media on 
which Data may be stored and associated acceptable methods of destruction are as follows: 

DstlS Cei~ cart.rad: S'e-tee& Page3S 
1!:67LS AM L'11el!Oca! 0a!3 Sl'laJe Agreemenl 4--27-21l22 

KC·209·26 HRSN BSA dba MOWK 85 



Exhibit A 

Data stored on: WiH be destroved bv: 
Server or WOl1tstation hard disks, or Using a "wipes ulilitywhlch will ovemnte the Data. at 

feast three (3} times using either random or single 
Removable media {e.g. floppies, USB flash drives, character data., or 
portable hard disks) excluding optical discs 

Degaussing sufficienlly to ensure that the Data 
cannot be reconstructed, or 

Phvsicanv destrovino the disk 

Paper documents with sensffi1te or Confidential Recycling through a contracted finn, provided the 
Information contract with the recycler mssures that the 

coofidentialltv of Data will be orotected. 

Paper documents containing Confidential Information On-site shredding, pulping, or incineration 
requiring special handling (e.g .. protected health 
information J 

Optical discs(e.g. CDs or DVDs) Incineration, shredding, or completetJ defacing the 
read.able SUJface with a coarse abrasive 

Magnetic tape Decaussino. incineralirn;i or crosscut shredding 

9. Notification of Compromise or Potential Compt"omise. The compromise or potential compromise of 
DSHS shared Data must be reported to the OSHS Contact designated in the Coolract within one (1) 
business day of discovery. If no DSHS Contact is designated m the Contra.ct, then the notmcatioo must 
be reported to the OSHS Privacy Officer at dshspnvacyoffirer@dshs.wa.gov. Conlracior must also 
take actions to mitigate the risk of toss and oomply with any notification or other requirements imposed 
by law or OSHS. 

10. Data shared with Subcontractors. if OSHS Data provided under lflis Conlract is to be shared with a 
subconlractor, the Contract with the s.wcontractor must inckide all of the data security provisions within 
this Conlract and Vtittin any amendments, attachments, or exhibits within this Contract If the 
Contractor cannot protect the Data as artieulated within this Contract, then the conlraci with the sub­
Contractor must be submitted to the OSHS Contact specified far this oonlract for review and approval. 
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ATTACHMENT E: CONTRACTOR AGREEMENT on DISCLOSURE of 
CONFIDENTIAL INFORMATION 

Agreement on Nondisclosure of 
Confidential Information - .Non Employee 

This form ls for contractors and other non-OSHS empto.yees. 

Confidential lnf ormation 

· eonfidential lnforrnationn means infonnation that is exempt from disciosure to the public or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws .. Confidential 
Information includes, but is not limited to, protected health information as defined by the federal rules 
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 USC 
§1320d (HIPM), and Personal Information. 

'"Personal Information" means information identifiable to any person, induding, but not limited to, 
infomtation that relates to a person's name, health, rr.nances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social secmity numbers, 
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laws applicable to Deparfment pr~rams {including RCW 74.04.060, Chapter 13.50 RCW; and 
Chapter70.02 RCW) and federal ragulafions (including Federal Tax la.ws-26 USC ss.7213. 7213A, 
7431; Federal laws for protection of National Directory ofNew Hires (NDNH) information received 
from the Office of Chikf Support Enforcement (OCSE) 42 USC § 653 {I); Administrative procedures 
for individual records- 5 USC § 552a (i); HIPM Plivacy and Security Rules, the Socia[ Security Act. 
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access, use, or disclosure 
of confidential information. Civil penalties for violations of HIP.AA Privacy and Security Rules may be 
imposed up to $50,000 per violation for a total of up to $1,500,000 for vrolations of each requirement 
during a calendar year. Criminal penalties may total up to $250,000 and ten years imprisonment 

Regulatory Requirements and Penalties 

In consideration for the Deparb'nent of Social and Heallh SelVices {OSHS) granting me access to 
DSHS property, systems, and Confidential lnformation, I agree that t 

t. WiU not access, use, publish, transfer, sell or otherwise disclose any Confidential Information 
gained by reason of this agreement for any puJJ)Ose that is not directly connected with the 
performance ofthe contracted services except as allowed by law. 

2. Win protect and maintain an Confidential Information gained by reason of this agreement against 
unauthorized use, access, disclosure, modification or loss. 

3. Will employ reasonable seculity measures, including restricting access to Confidential 
Information by physically securing any computers, documents, or other media containing 
Confidential lnfonnation. 

sit. Have an authorized business requirement to access and use DSHS systems or property, and 
view its data and Confidential Information ff necessary. 

5. Will access, use and/or disclose only the "minimum inec.essaiy" Confidential Information requtred 
to perform my assigned job duties. 

Agreement on Nondisclosure of Con:!idential Information - Non Employee 
DSHS 03-3748 {Rev. 10/2024) 
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Regulatory Requirements and Penalties (umtinued) 
5. Will not share DSHS system paS$Vl'Ol'ds witn anyone or attow ,o1mers ~o use the DSHS s:,i-stems 

logged in as me. 

r. \!Viii t'il:Ot distribute, transfer, or othei:wise share any DSHS softWare with anyone. 

e:. Understand the penalties and sanctions associated with unauthonzed access or disclosure of 
Confidential Information. 

9'. Understand that it is m~· respoos1bitity to report any and all suspected unauthorized access, loss, 
disclosure, or theft of confidential information, and that I am to forward any requests for access to 
such !Flformation to my- supervisor or DSHS contact 

10. Understand that my assurance of confidentiality and tnese requirements do not cease at the time 
I terminate my relaUonship ·,1ith ml,· employer or DSHS. 

Regulatory Requirements and Penalties 

This form will be fiead and signeo i»1 e,ach non--DSHS employe-e who has access to Confidential 
information, and updated at least annually_ Provide the nm1--DSHS employee signor with a topy of 
this Agreement and retain the original of each signed form on fiJe for a minimum of six years. 

Print I Tyoe Name 

£ier ~,191:,z.LL 

Signature 
DSHS Employee Siqna,ture 

Aw-ment on Nondisclosure of Ccntkleoiial lnfoirmation - Non Employee 
DSHS 03-'374B {Rev. Hl/2024) 
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ATTACHMENT F: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, 
AND OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge 
and belief, that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded by any Federal 
department or agency; 

b. Have not within a three-year period preceding this proposal been 
convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connections with 
obtaining, attempting to obtain, or performing a public (Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly 
charges by a governmental entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph 1.b. of 
this certification; and 

d. Have not within a three-year period preceding this 
application/proposal had one or more public transactions (Federal, 
State or local) terminated for cause or default. 

2. Where the prospective primary participants are unable to certify to any of 
the statements in this certification, such prospective participant shall 
attach an explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they 
have authority to execute this Certification. 

CONTRACTOR: 

Name: _ _ /1_E_11-·_r _ R_1J1._'JJ_E1_u_ .. 1: _ __;H(-

Title: 

DATE: ,.; 1s / 2.0z.L 
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ATTACHMENT G: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of 
the undersigned, to any person for influencing or attempting to influence an 
officer or employee of an agency, a Member of Congress, an officer or employee 
of Congress or an employee of a Member of Congress in connection with the 
awarding of any Federal contract, the making of any Federal grant, the making of 
any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal 
contract, grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of 
any agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with this Federal contract, 
grant, loan, or cooperative agreement, the undersigned shall complete and 
submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance 
with its instructions. 

(3) The undersigned shall require that the language of this certification be included in 
the award documents for all subawards at all tiers (including subcontracts, 
subgrants and contracts under grants, loans, and cooperative agreements) and 
that all subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by section 1352, title 
31, U.S. Code. Any person who fails to file the required certification shall be subject to 
a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 

Contractor Organization 

SignatureofCertifying Official 
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ATTACHMENT H: ASSURANCE of COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 , 

R1t6Ali#l?:JO} $,,iv,ua Au1e1A11DN hereinafter called the .. Applicant" 
(Name of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 
88-352) and all requirements imposed by or pursuant to the Regulation of the 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that 
title, to the end that, in accordance with Title VI of that Act and the Regulation, no 
person in the United States shall, on the ground of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity for which the Applicant receives Federal 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it 
will immediately take any measures necessary to effectuate this CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant, or in the case of any transfer of such property, any transferee, for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision 
of similar services or benefits. If any personal property is so provided, this assurance 
shall obligate the Applicant for the period during which it retains ownership or 
possession of the property. In all other cases, this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance is extended to it 
by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any 
and all Federal grants, loans, contracts, property, discounts or other Federal financial 
asslstance extended after the date hereof to the Applicant by the Department including 
installment payments after such date on account of applications for Federal financial 
assistance which were approved before such date .. The Applicant recognizes and 
agrees that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf 
of the Applicant. 

Dated 3 / 1 8 / ·2. ' 

By &12-r R.•NP!itl..r;'
1 

Fl1-fcv·nvt }>1tz,;c.10R ~ 

(President, Chairman of Board, or comparable authorized official) 

·ui 1 l.fttM ,-OIi vb,-, ~V1f'£ lo8 e~f!A.1£~i01V, WA 'B 31 0 

(Applicant's mailing address) 
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ATTACHMENT I: CONTRACTOR SIGNATURE PAGE 

® DivisionofAging&LongTe11n Care 

SIGNATUREAUTIIORIZATION FORM 

This signature Authorization Form sllllll be retained on file by Kitsap County Division of Aging & Long Term 
Care and shall remain in effuot until a new one is submitted b)• the Subcontractor. 
SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER 

PROJECT NAME 

I. CONTRACTS & AMENDJ\tlENTS 
This is to certify tl1at the following named persoJlS are autho1ized to enter into contract and/or contra.ct 
amendments on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE SIGNATURE 

1. 8tiz.T (2. I.N'9'RI-! f:fif'lvTI'/£ J)'lllf t:TO~ l. ,/IJ--i--
2. AJJ} ll.-fvl Coi..p, &Mit,p Pfi.£j1Pt5,flf( 

3 .. ___________ _ 3. ___________ _ 

II. YOUCEIERS 
This is to certify that the following named persons arn authorized to sign and submit rnimbursement 
vouchers on belmlf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE 

1. 81:itr· ~ 1JJJi;'tU.£1 f: f.f.tiJt1:IE 2llHi7HDP. 

2. AJJJP.t~ c~u., 8'AE9 fn.g.;12c#r 

3. _______ ____ _ 3 .. ___________ _ 

EFFECTIVE DATE OF AUTHORIZATION AUTHORIZED BY: 

-~---''-------'------
month day year Signature 

Typed name and title 

KC-209-26 HRSN BSA dba MOWK 92 



ATTACHMENT J: KITSAP AUDIT FORM 

l<lnll.PC>::urrt· 
llEPARTIEIITOFh'IJ'MAN 
IER'w!CE! ~­~~ 
--=-------Offloo-
PhonB:NU3U71iO•---------- NII..IU -------Pllllno: ___ _ 

Department of Human Services 

Verification of Federal Funds 

Doug Washburn 
Director 

This form must accompany the agency independent audit when submitted to Kitsap 
County. 

Agency: ___________ Director: ________ _ 

Address: - -----------------------
===.°'!lat Phone Number: __________ Email: _ _______ _ _ __, ___ 

Phone: ~A!Z' 

m.- A-.Houlll!Q 

---~ -~ -­___ .,,_.,, 

.__ 
---.4467 

ltaiatNAIUl-­
~-Youii­
t.an;i,u..-

_, --­,..,...., __ 
=..~,,_,,..,. 
1'11<1no: 1111.117 Ami 

"-&.._..., .... c. ... -.. -...,"---~-111211-,.A¥w!Ulll.-115 
--ltnllt.1114 
l'Od<lruhad,------1.IIIO .. -I 
f,a:-!1;17-­
lmaly~~ ~--­------"611"' ·lnll.--
-..-1111117 
Fu:-.:IR--~------ltlalitnQmdllamlil1i;,w 
cat9Dr11,~-­
Phmw: tlliA--71.tD27 _..,_,,_ 
Ol&~­
·1-•111:wr­
P<riOluhad.-­
...-,1-illllD•-: 
tltt Ta,1ar &tnN!t 
Pat~WA-
Fu: lllll.lKJlll!7 --.-­Pllllno: NU:!7.&IMD -------~-­--..~ _, __ 
-­llawcommw,, ~ 
Phono: :MaU1' Alt1f 

::: f did not perform a •2 CFR 200.331. single or program specific audit because 
Agency received less than $1,000,000 in Federal funds for the fiscal year ending 

c I performed a •2 CFR 200.331. single or program specffic a.udit because 
Agency receJved $1,000,000 or more in federal Funds for the f"tscal year ending 

•subpart f of 2 CFR part 200, Unifonn Administrative Requirements, Cost Princi¢es, a.nd 
Audit Requirements for Federal Awards, as per 2 CFR 200.501. A non-Federal entity tflat 
ellpends S1,000,000 onnore in federal awards during the entity's fiscal year-must have a 
sin~e or progranHpecific audit Clllllducted for that y,ear in accordance with the provisions of 
Subpart F, Al.Ion: Requirements. 2 CFR 200.514. Aulflt fcm1, updated 7~3/2025 

i;.7-,\..,-,.,..114Dt"1""-,n lnll:, llr...1!1• -O!malll,.-..,nlftl!llf~ 
-l.b-.&7.i7!ill•FAX-.111.lil'21 

_, Ollllllsun41'7•~-~M,t 
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Exhibit 1: Optional Monthly Service Form 

Date of Client Name 
Service 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 

KC-209-26 HRSN BSA dba MOWK 

HRSN Nutrition Services Monthly Report 
2026 ----

(month) 

Client Type of service provided 
Number T,•oe Rate 

(reference 
Fruit & V~ Provisions $83/ month 

M1M $20.50/meal 
the Pantry Stocking/ Box $83/ month or Other 

authorization (u~ to $500/ 6 months- reference Auth) 

form) Ed & Nutrition Counseling $33 .48 one time 
(per 6 months] 

Rate for 
nutrition 
service(s) 

Total Reimbursement Request 

94 

Total 
reimbursement 

request for 
client service 

(per day) 



Client#· 66494 BREMSERV 

ACORD™ CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/00/YYYY) 

11/25/2025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~f~I~cT Kayla Granite 
Propel Insurance FitJ8N:o Ext): 800 499-0933 I 1..CC, No): 866 577-1326 
1201 Pacific Avenue; Suite 1000 it1tJ~ss, kayla.granite@propelinsurance.com 
COM Small Business 

INSURER($) AFFORDING COVERAGE NAIC# 
Tacoma, WA 98402-4321 INSURER A : Philadelphia Indemnity Ins Company 18058 
INSURED 

Bremerton Services Association 
INSURER B : Travelers Casualty & Surety Co. of Amer 31194 

INSURER C: 
dba: Meals on Wheels Kitsap 

INSURER O: 
2817 Wheaton Way #208 

INSURER E: 
Bremerton, WA 98310 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE f';.,0.,0.,L ~BnR POLICY EFF POLICY EXP LIMITS LTR POLICY NUMBER IMM/DD/YYYYI IMM/DD/YYYYl 

A X COMMERCIAL GENERAL LIABILITY PHPK2613976024 ~2/01/2025 12/01/202E EACH OCCURRENCE s1,000,000 
f--D CLAIMS-MADE ~ OCCUR ~~~~~H9E~~J.7~ncel $100,000 

MED EXP (Any one person) $5 000 -
PERSONAL & ADV INJURY $1 000 000 -

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

~ 
□ PRO-

nLOC $3,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2613976024 12/01/2025 12/01/2026 COMBINED SINGLE LIMIT s1,000,000 /Ea accidentl -
ANY AUTO BODILY INJURY (Per person) $ 

- -OWNED SCHEDULED 
AUTOS ONLY ~ AUTOS BODILY INJURY (Per accident) $ 

f-- HIRED X NON-OWNED PROPERTY DAMAGE $ AUTOS ONLY AUTOS ONLY /Per accident\ 
f-- f--

$ 

A UMBRELLA LIAS HOCCUR PHUB916353001 12/01/2025 12/01/2026 EACH OCCURRENCE $1.000 000 ·- EXCESS LIAS CLAIMS-MADE AGGREGATE $1.000 000 
oEo I xi RETENT10N$10000 $ 

A WORKERS COMPENSATION PHPK2613976024 12/01/2025 12/01/2026 l~~fru.n, I l~JH-
ANO EMPLOYERS' LIABILITY y / N 

WA STOPGAP $1 000 000 ANY PROPRIETOR/PARTNER/EXECUTIVE~ E.L. EACH ACCIDENT 
OFFICER/MEMBER EXCLUDED? N N/A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $1 000 000 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $1,000,000 DESCRIPTION OF OPERATIONS below 

B Mangmt Liability 105671194 12/01/2025 12/01/202f $1,000,000 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Additional Insured Status applies per attached form(s). 

CERTIFICATE HOLDER CANCELLATION 

Kitsap County AL TC 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DA TE THEREOF, NOTICE WILL BE DELIVERED IN 

State of WA, DSHS, its elected & appointed ACCORDANCE WITH THE POLICY PROVISIONS. 

officials, agents & employees 

614 Division St MS-5 AUTHORIZED REPRESENTATIVE 

Port Orchard, WA 98366-4676 fl,.~,-~ I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) 1 of 1 The ACORD name and logo are registered marks of ACORD 
#S7701623/M7701620 BMCOO 
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Pl-GLD-HS (10/11) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for 
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on 
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult the policy contract wording. 

Coverage Applicable Limit of Insurance 

Extended Property Damage Included 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 

Non-Owned Watercraft Less than 58 feet 

Damage to Property You Own, Rent, or Occupy $30,000 limit 

Damage to Premises Rented to You $1,000,000 

HIPAA Clarification 

Medical Payments $20,000 

Medical Payments - Extended Reporting Period 3 years 

Athletic Activities Amended 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payment - Loss of Earnings $1 ,000 per day 

Employee Indemnification Defense Coverage $25,000 

Key and Lock Replacement - Janitorial Services Client Coverage $10,000 limit 

Additional Insured - Newly Acquired Time Period Amended 

Additional Insured - Medical Directors and Administrators Included 

Additional Insured - Managers and Supervisors (with Fellow Included 
Employee Coveraqe) 
Additional Insured - Broadened Named Insured Included 

Additional Insured - Funding Source Included 

Additional Insured - Home Care Providers Included 

Additional Insured - Managers, Landlords, or Lessors of Premises Included 

Additional Insured - Lessor of Leased Equipment Included 

Additional Insured - Grantor of Permits Included 

Additional Insured - Vendor Included 

Additional Insured - Franchisor Included 

Additional Insured - When Required by Contract Included 

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions Included 

Page 1 of 12 
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Pl-GLD-HS (10/11) 

Duties in the Event of Occurrence, Claim or Suit Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarification 10 

Liberalization Included 11 

Bodily Injury - includes Mental Anguish Included 11 

Personal and Advertising Injury - includes Abuse of Process, Included 11 
Discrimination 

A. Extended Property Damage 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
following: 

a. Expected or Intended Injury 

"Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of 
reasonable force to protect persons or property. 

B. Limited Rental Lease Agreement Contractual Liability 

SECTION I - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the 
following: 

(3) Based on the named insured's request at the time of claim, we agree to indemnify the 
named insured for their liability assumed in a contract or agreement regarding the rental 
or lease of a premises on behalf of their client, up to $50,000. This coverage extension 
only applies to rental lease agreements. This coverage is excess over any renter's 
liability insurance of the client. 

C. Non-Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the 
following: 

(2) A watercraft you do not own that is: 

(a) Less than 58 feet long; and 

(b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for 
the use of a watercraft. This insurance is excess over any other valid and collectible 
insurance available to the insured whether primary, excess or contingent. 

D. Damage to Property You Own, Rent or Occupy 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 

Page 2 of 12 
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Pl-GLD-HS ( 10/11) 

LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following: 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property is caused by 
your client, up to a $30,000 limit. A client is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems" where it appears in: 

a. The last paragraph of SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or 
leakage from automatic fire protective systems to premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate limit of insurance 
applies to this coverage as described in SECTION Ill - LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the following: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V - DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the 
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the 
greater of: 

Page 3 of 12 
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a. $1,000,000; or 

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective 
systems or any combination thereof. 

F. HIPAA 

SECTION I - COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 
is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following: 

We will pay those sums that the insured becomes legally obligated to pay as damages because 
of a "violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have 
the right and the duty to defend the insured against any "suit," "investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the insured against any "suit" 
seeking damages, "investigation," or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, Willful, or Deliberate Violations 

Any willful, intentional, or deliberate "violation(s)" by any insured. 

b. Criminal Acts 

Any "violation" which results in any criminal penalties under the HIPAA. 

c. Other Remedies 

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits 

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V - DEFINITIONS is amended to include the following additional definitions: 

a. "Civil proceeding" means an action by the Department of Health and Human Services (HHS) 
arising out of "violations." 

b. "Investigation" means an examination of an actual or alleged "violation(s)" by HHS. However, 
"investigation" does not include a Compliance Review. 

c. "Violation" means the actual or alleged failure to comply with the regulations included in the 
HIPAA. 
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill - LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. SECTION I - COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring 
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following: 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION I - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND 8 are 
amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the 
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION I- COVERAGES, SUPPLEMENTARY PAYMENTS-COVERAGES A AND 8 the 
following is added: 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees," claims or "suits" brought or 
persons or organizations making claims or bringing "suits. 
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K. Key and Lock Replacement - Janitorial Services Client Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND Bis 
amended to include the following: 

We will pay for the cost to replace keys and locks at the "clients" premises due to theft or other 
loss to keys entrusted to you by your "client," up to a $10,000 limit per occurrence and $10,000 
policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
you or any of your partners, members, officers, "employees", "managers", directors, trustees, 
authorized representatives or any one to whom you entrust the keys of a "client" for any 
purpose commit, whether acting alone or in collusion with other persons. 

The following, when used on this coverage, are defined as follows: 

a. "Client" means an individual, company or organization with whom you have a written contract 
or work order for your services for a described premises and have billed for your services. 

b. "Employee" means: 

(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 

(b) Who you compensate directly by salary, wages or commissions; and 

(c) Who you have the right to direct and control while performing services for you; or 

(2) Any natural person who is furnished temporarily to you: 

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
on leave; or 

(b) To meet seasonal or short-term workload conditions; 

while that person is subject to your direction and control and performing services for you. 

(3) "Employee" does not mean: 

(a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission 
merchant, consignee, independent contractor or representative of the same general 
character; or 

(b) Any "manager," director or trustee except while performing acts coming within the 
scope of the usual duties of an "employee." 

c. "Manager" means a person serving in a directorial capacity for a limited liability company. 

L. Additional Insureds 

SECTION II - WHO 15 AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this 
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist in the treatment of a patient. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
only with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" to a co­
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1 )(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured - Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source - Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers - At the first Named lnsured's option, any person or organization 
under your direct supervision and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises - Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to: 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization. 

g. Lessor of Leased Equipment - Automatic Status When Required in Lease Agreement 
With You -Any person or organization from whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 
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organization is an insured only with respect to liability for "bodily injury," "property damage" or 
"personal and advertising injury'' caused, in whole or in part, by your maintenance, operation 
or use of equipment leased to you by such person or organization. 

A person's or organization's status as an additional insured under this endorsement ends 
when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not 
apply to any "occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits - Any state or political subdivision granting you a permit in connection 
with your premises subject to the following additional provision: 

(1) This insurance applies only with respect to the following hazards for which the state or 
political subdivision has issued a permit in connection with the premises you own, rent or 
control and to which this insurance applies: 

(a) The existence, maintenance, repair, construction, erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 
marquees, hoist away openings, sidewalk vaults, street banners or decorations and 
similar exposures; 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

i. Vendors - Only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject 
to the following additional exclusions: 

(1) The insurance afforded the vendor does not apply to: 

(a) "Bodily injury" or "property damage" for which the vendor is obligated to pay 
damages by reason of the assumption of liability in a contract or agreement. This 
exclusion does not apply to liability for damages that the vendor would have in the 
absence of the contract or agreement; 

(b) Any express warranty unauthorized by you; 

(c) Any physical or chemical change in the product made intentionally by the vendor; 

(d) Repackaging, except when unpacked solely for the purpose of inspection, 
demonstration, testing, or the substitution of parts under instructions from the 
manufacturer, and then repackaged in the original container; 

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor 
has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products; 

(f) Demonstration, installation, servicing or repair operations, except such operations 
performed at the vendor's premises in connection with the sale of the product; 
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(g) Products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor 
for its own acts or omissions or those of its employees or anyone else acting on its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This insurance does not apply to any insured person or organization, from whom you 
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing. 

j. Franchisor - Any person or organization with respect to their liability as the grantor of a 
franchise to you. 

k. As Required by Contract - Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
liability arising out of the negligence of the named insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, Lessees or Contractors - Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than service, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) That portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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m. State or Political Subdivisions -Any state or political subdivision as required, subject to 
the following provisions: 

(1) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit, and is required by 
contract. 

(2) This insurance does not apply to: 

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of 
operations performed for the state or municipality; or 

(b) "Bodily injury" or "property damage" included within the "products-completed 
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Suit 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as 
follows: 

a. is amended to include: 

This condition applies only when the "occurrence" or offense is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

b. is amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit" 
is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

N. Unintentional Failure To Disclose Hazards 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
amended to include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you 
should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of 
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

0. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following: 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver is made in a written contract. 

P. Liberalization 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide the additional coverage to all endorsement holders as of the day the 
revision is effective in your state. 

Q. Bodily Injury - Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following: 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury" is 
amended as follows: 

1. SECTION V - DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V - DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion, sex, age or national origin, except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Any insured; or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental, 
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or 

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because of discrimination. 
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