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CONTRACT FOR HUMAN SERVICES 

This contract for Human Services (the Contract) is entered into by Kitsap County, a municipal 
corporation, having its principal offices at 614 Division Street, Port Orchard, Washington, 
98366 (the County); and Northwest Justice Project, having its principal office at 401 Second 
Ave. S., Suite 407, Seattle, WA 98104. 

SECTION 1. EFFECTIVE DATE OF CONTRACT 

The Contract will become effective on January 1, 2026 and terminate on December 31, 2026. 
In no event will the Contract become effective unless and until it is approved and executed by 
the Kitsap County Board of County Commissioners or the Kitsap County Administrator. 

SECTION 2. SERVICES TO BE PROVIDED 

2.1 A description of the services to be performed by the Contractor is set forth in 
Attachment B: Statement of Work, which is attached to the Contract. 

2.2 The Contractor agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to standard 
industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with the 
schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress of the 
work. The Contractor will prepare and present status reports and other information that 
may be pertinent and necessary, or as may be requested by the County. 

SECTION 3. CONTRACT REPRESENTATIVES 

The County and the Contractor will each have a contract representative. A party may change 
its representative upon providing written notice to the other party. The parties' representatives 
are as follows. 

County's Contract Representative 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 
(360) 337-5624 
Email: sasmith@kitsap.gov 
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Contractor's Contract Representative 

John Purbaugh, Managing Attorney 
Sher Kouhi, Controller 
Northwest Justice Project 
401 Second Ave. S., Suite 407 
Seattle, WA 98104 

John's email: JohnP@nwjustice.org 
Sher's email: sher.kouhi@nwjustice.org 

SECTION 4. COMPENSATION 

4.1 A description of the compensation to be paid to the Contractor is set forth in Attachment 
C: Budget Summary, which is attached to the Contract. 

4.2 The total amount payable under the Contract, by the County to the Contractor, in no 
event will exceed $54,500. Any cost incurred by the Contractor over and above the 
year-end sums set out in the budgets shall be at the Contractor's sole risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice to the 
County once a month for payment of work actually completed to date. Contractor shall 
use the Department of Human Services Contractor Invoice Form, available from the 
County. Subject to the other provisions of the Contract, the County generally will pay 
such an invoice within 30 days of receiving it. 

4.4 The County will submit payments for work performed to: 
Northwest Justice Project 
401 Second Ave. S., Suite 407 
Seattle, WA 98104 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 

4.6 Payments shall not be construed as a waiver of the County's right to challenge the level 
of the Contractor's performance under this Contract, and to seek appropriate legal 
remedies. 

4. 7 The Contractor will not be entitled to payment for any services that were performed prior 
to the effective date of the Contract or after its termination, unless a provision of the 
Contract expressly provides otherwise. 

4.8 If the Contractor fails to perform any substantial obligation, and the failure has not been 
cured within 10 days following notice from the County, the County may, in its sole 
discretion and upon written notice to the Contractor, withhold all monies due the 
Contractor, without penalty, until such failure to perform is cured. 

4.9 The Contractor shall pay no wages in excess of the usual and accustomed wages for 
personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment and/or 
supplies. 
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4.11 County shall not be liable for payment of any invoice submitted later than thirty (30) 
days after termination of this Contract. 

4.12 In the event that it is determined that any funds are disbursed under the terms of this 
Contract which were in violation of the terms and conditions herein such sums shall be 
reimbursed to County upon written demand. Neither payment of any funds under the 
terms of this Contract, nor any other action of County or its agents or employees, prior 
to the discovery of the violation, shall constitute a waiver thereof. 

SECTION 5. AMENDMENTS AND CHANGES IN WORK 

5.1 In the event of any errors or omissions by the Contractor in the performance of any work 
required under the Contract, the Contractor will make all necessary corrections without 
additional compensation. All work submitted by the Contractor will be certified and 
checked by the Contractor for errors and omissions. The Contractor will continue to be 
responsible for the accuracy of work even after the work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must be in 
writing, be signed by both parties, and be attached to the Contract. Work under a 
renewal, amendment or modification may not commence until the renewal, amendment 
or modification has been approved by the County and has become effective. 

5.3 Either party may request that the Contract terms be renegotiated when circumstances, 
which were neither foreseen nor reasonably foreseeable by the parties at the time of 
contracting, arise during the period of performance of the Contract. Such 
circumstances must have a substantial and material impact upon the performance 
projected under this Contract, and must be outside the control of either party. 

5.4 Any cumulative amount of transfers among the Approved Summary Budget(s) direct 
cost subject categories, which exceeds five percent (5%) of the total object category 
budget for any funding source, will require a contract amendment. 

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold harmless 
the County and its elected and appointed officials, officers, employees and agents from and 
against all claims resulting from or arising out of the performance of the Contract, whether 
such claims arise from the acts, errors or omissions of Contractor, its subcontractors, third 
parties or the County, or anyone directly or indirectly employed by any of them or anyone for 
whose acts, errors or omissions any of them may be liable. "Claim" means any loss, claim, 
suit, action, liability, damage or expense of any kind or nature whatsoever, including but not 
limited to attorneys' fees and costs, attributable to personal or bodily injury, sickness, disease 
or death, or to injury to or destruction of property, including the loss of use resulting therefrom. 
Contractor's duty to indemnify, defend and hold harmless includes but is not limited to claims 
by Contractor's or any subcontractor's officers, employees or agents. Contractor's duty, 
however, does not extend to claims arising from the sole negligence or willful misconduct of 
the County or its elected or appointed officials, officers or employees. For the purposes of this 
indemnification provision, Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually negotiated by 
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the parties. This indemnification provision shall survive the expiration or termination of the 
Contract. 

SECTION 7. INSURANCE 

7.1 Professional Legal Liability. The Contractor, if it is a licensed professional, will 
maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor's profession. The coverage will have a limit of not less 
than $1 million per occurrence. The coverage will apply to liability for a professional 
error, act or omission arising out of the Contractor's services under the Contract. The 
coverage will not exclude bodily injury or property damage. The coverage will not 
exclude hazards related to the work rendered as part of the Contract or within the scope 
of the Contractor's services under the Contract, including testing, monitoring, measuring 
operations or laboratory analysis where such services are rendered under the Contract. 

7.2 Workers' Compensation and Employer Liability. The Contractor will maintain 
workers' compensation insurance as required by Title 51, Revised Code of Washington, 
and will provide evidence of coverage to the Kitsap County Risk Management Division. 
If the Contract is for over $50,000, then the Contractor will also maintain employer 
liability coverage with a limit of not less than $1 million. 

Any additional workers' compensation requirements can be found in Attachments. 

7.3 Commercial General Liability. The Contractor will maintain commercial general 
liability coverage for bodily injury, personal injury and property damage, subject to a limit 
of not less than $2 million per occurrence. The general aggregate limit will apply 
separately to the Contract and be no less than $4 million. The Contractor will provide 
commercial general liability coverage that does not exclude any activity to be performed 
in fulfillment of the Contract. Specialized forms specific to the industry of the Contractor 
will be deemed equivalent provided coverage is no more restrictive than would be 
provided under a standard commercial general liability policy, including contractual 
liability coverage. 

7.4 Automobile Liability. The Contractor will maintain automobile liability insurance as 
follows (check ONE of the following options): 

_Not Applicable. 

__L The Contractor will maintain commercial automobile liability insurance with a limit of 
not less than $2 million each accident combined bodily injury and property damage. 
The aggregate limit will be at least $4 million. Coverage will include owned, hired and 
non-owned automobiles. 

_The Contractor will maintain automobile liability insurance or equivalent form with a 
limit of not less than $100,000 each accident combined bodily injury and property 
damage. The aggregate limit will be at least $300,000. If a personal lines automobile 
liability policy is used to meet this requirement, it must include a business rider and 
must cover each vehicle to be used in the performance of the Contract and the 
certificates of insurance must evidence that these conditions have been met. If the 
Contractor will use non-owned vehicles in performance of the Contact, the coverage will 
include owned, hired and non-owned automobiles. 
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7.5 Miscellaneous Insurance Provisions 

A. The Contractor's liability insurance provision will be primary with respect to any 
insurance or self-insurance programs covering the County, its elected and appointed 
officers, officials, employees and agents. 

B. The Contractor's commercial general liability insurance and automobile liability 
insurance (if applicable) will include the County, its officers, officials, employees and 
agents as additional insureds with respect to performance of services. 

C. The Contractor's commercial general liability insurance and automobile liability 
insurance (if applicable) will contain no special limitations on the scope of protection 
afforded to the County as an additional insured. 

D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 

E. The Contractor's insurance will apply separately to each insured against whom claim 
is made or suit is brought subject to the limits of the insurer's liability. 

F. The Contractor will include all subcontractors as insureds under its policies or will 
furnish separate certificates and endorsements for each subcontractor. All coverage 
for subcontractors will be subject to all of the requirements stated in these 
provisions. 

G. The insurance limits mandated for any insurance coverage required by the Contract 
are not intended to be an indication of exposure, nor are they limitations on 
indemnification. 

H. The Contractor will maintain all required policies in force from the time services 
commence until services are completed. Certificates, policies and endorsements 
scheduled to expire before completion of services will be renewed before expiration. 
If the Contractor's liability coverage is written as claims-made-policy, then the 
Contractor must evidence the purchase of an extended-reporting period or "tail" 
coverage for a three-year period after completion of the services. 

7.6 Verification of Coverage and Acceptability of Insurers. 

A. The Contractor will place insurance with insurers licensed to do business in the 
State of Washington and having A.M. Best Company ratings of no less than A-VII, 
with the exception that excess and umbrella coverage used to meet the 
requirements for limits of liability or gaps in coverage need not be placed with 
insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement which will clearly evidence all insurance 
required in this Section before work under this Contract shall commence. The 
certificate will, at a minimum, list limits of liability and coverage. The certificate will 
provide that the underlying insurance contract may not be canceled, or allowed to 
expire, except on 30-days' prior written notice to the County. Any certificate or 
endorsement limiting or negating the insurer's obligation to notify the County of 
cancellation or changes must be amended so as not to negate the intent of this 
provision. 

C. The Contractor will furnish the County with evidence that the additional-insured 
provision required above has been met. Acceptable forms of evidence are the 
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endorsement pages of the policy showing the County as an additional insured, or a 
letter of self-insurance from a public entity risk pool which waives the requirement. 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate "care of' the appropriate County office or department. The address of the 
certificate holder will be shown as the current address of the appropriate County 
office or department. 

E. The Contractor will request that the Washington State Department of Labor and 
Industries, Workers Compensation Representative, send verification to the County 
that the Contractor is currently paying workers' compensation. 

F. Evidence of such insurance, as required above, shall be provided to the County at 
the following address: 

Stacey Smith, Administrator 
Program Aging, Kitsap County Department of Human Services 
614 Division Street, MS-5 
Port Orchard, WA 98366 

Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Human 
Services Department as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies specified in 
the Contract upon request of the Kitsap County Risk Manager. 

SECTION 8. TERMINATION 

8.1 The County may terminate the Contract in whole or in part whenever the County 
determines, in its sole discretion, that such termination is in the best interests of the 
County. The County may terminate the Contract upon giving the Contractor 10-days' 
written notice. In that event, the County will pay the Contractor for all costs incurred by 
the Contractor in performing the Contract up to the date of such notice, subject to the 
other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in any way 
after the Contract is signed or becomes effective, the County may summarily terminate 
the Contract notwithstanding any other termination provision in the Contract. 
Termination under this provision will be effective upon the date specified in the written 
notice of termination sent by the County to the Contractor. No costs incurred after the 
effective date of termination will be paid. 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to cure the 
breach within 10 days of written notice to do so by the County, the County may 
terminate the Contract. In that event, the County will pay the Contractor only for the 
costs of services accepted by the County. Upon such termination, the County, at its 
discretion, may obtain performance of the work elsewhere, and the Contractor will bear 
all costs and expenses incurred by the County in completing the work and all damages 
sustained by the County by reason of the Contractor's breach. 
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SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING 

9.1 The Contractor will perform under the Contract using only its bona fide employees or 
agents, and the obligations and duties of the Contractor under the Contract will not be 
assigned, delegated or subcontracted to any other person or firm without the prior 
express written consent of the County. 

9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all applicable laws. 

9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any company, 
person, partnership or firm, other than a bona fide employee working exclusively for the 
Contractor, any fee, commission percentage, brokerage fee, gift or other consideration 
contingent upon or resulting from the award or making of the Contract. 

SECTION 10. INDEPENDENT CONTRACTOR 

10.1 The Contractor's services will be furnished by the Contractor as an independent 
contractor and not as an employee, agent or servant of the County. The Contractor will 
perform the services in strict accordance with the provisions of the Contract, but will be 
free from control or direction over the performance of the services. 

10.2 At least one of the following applies: (a) the services to be provided are outside the 
usual course of business for which the services are performed; (b) the services to be 
provided will be performed outside all of the places of business of the Contractor; or (c) 
the Contractor is responsible for the costs of the principal place of business from which 
the services will be performed. 

10.3 The Contractor warrants that it either: (a) is customarily engaged in an independently 
established trade, occupation, profession or business of the same nature as that 
involved in the Contract; or (b) has a principal place of business for the business it is 
conducting that is eligible for a business deduction for federal income tax purposes. 

10.4 The Contractor acknowledges or warrants that it: (a) is responsible for filing at the next 
applicable filing period a schedule of expenses with the Internal Revenue Service for 
the type of business the Contractor is conducting; (b) has established an account with 
the State of Washington Department of Revenue and any other applicable state 
agencies for the business the Contractor is conducting for the payment of all state taxes 
normally paid by employers and businesses; and (c) has registered for and received a 
unified business identifier number from the State of Washington. 

10.5 The Contractor warrants that it maintains a separate set of books or records that reflect 
all items of income and expenses of the business that the Contractor is conducting. 

10.6 The Contractor acknowledges that the entire compensation for the Contract is set forth 
in the compensation provisions of the Contract and that the Contractor is not entitled to 
any County benefits, including, but not limited to: vacation pay; holiday pay; sick leave 
pay; medical, dental or other insurance benefits; fringe benefits; or any other rights or 
privileges afforded to County employees or agents. 

10.7 In the event that any of the Contractor's employees, agents, servants or subcontractors, 
carry on activities or conduct themselves in any manner which may either jeopardize the 
funding of this Contract or indicates that they are unfit to provide those services as set 
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forth within, the Contractor shall be responsible for taking adequate measure to prevent 
said employee, agent or servant from performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, but not 
limited to, settlements, judgments, set-offs , attorneys' fees or costs , incurred or suffered 
by reason of claims or demands arising in connection with the provisions of this Section. 

SECTION 11. COMPLIANCE WITH LAWS 

11.1 The Contractor, its employees, assignees, delegates or subcontractors will not 
discriminate against any person in performance of any of its obligations under the 
Contract on the basis of race, color, creed, religion, national origin, age, sex, sexual 
orientation, marital status, veteran status or the presence of disability. 

11.2 The Contractor, its employees, assignees, delegates and subcontractors will comply 
with all applicable provisions of the Americans With Disabilities Act and all regulations 
interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors , employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules, 
regulations (including Management Bulletins), and policies in their performance under 
the Contract. 

11.4 Religious Activities . If the Contractor is a faith-based or religious organization, it retains 
its independence and may continue to carry out its mission, including the definition, 
development, practice, and expression of its religious beliefs. Such a Contractor, 
however, may not use any funding provided under this Agreement to support or engage 
in any explicitly religious activities, including activities that involve overt religious content such 
as worship, religious instruction, or proselytization, nor may such a Contractor condition the 
provision of services provided pursuant to this Agreement upon a participant's engaging 
in any such explicitly religious activities. 

11.5 STATEMENT OF ASSURANCE 

a. The Contractor shall follow those mandates pertinent to Area Agencies on Aging 
contained in the Older Americans Act (PL 89 73 as amended) and promulgated as 
rules and regulations in the Code of Federal Regulations (CFR), especially by 
assuring that: 

1) preference shall be given to providing services to older individuals with the 
greatest economic or social needs; 

2) outreach efforts shall be used that identify individuals eligible under the Older 
Americans Act, with special emphasis on low income minorities, limited 
English speaking and rural elderly, and such individuals shall be informed of 
the availability of such assistance; and 

3) methods by which priority of services is determined are developed and 
published. 

b. The Contractor shall comply with Omnibus Budget Reconciliation Act (OBRA) of 
1990 Advance Directives, as amended, in Attachments. 
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11.6 Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and Health 
Services Program Management Bulletins, and the Division of Aging Policy and 
Procedures. 

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS 

12.1 The Contractor will maintain readily accessible records and documents sufficient to 
provide an audit trail needed by the County to identify the receipt and expenditure of 
funds under this Contract, and to keep on record all source documents, such as time 
and payroll records, mileage reports, supplies and material receipts, purchased 
equipment receipts, and other receipts for goods and services. 

12.2 The Contractor will maintain property record cards and property identification tabs as 
may be directed by County codes and changes thereto. This applies only to property 
purchased from funds under this Contract specifically designated for such purposes. 
Ownership of equipment purchased with funds under this Contract so designated for 
purchase shall rest in the County and such equipment shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any programs 
it operates pursuant to this Contract, including state grants, fees, donations, federal 
funds and other funds outlined in this Contract, or any amendments or modifications to 
this Contract. Expenditure of all funds payable under this Contract must be in 
accordance with the attached Statement of Work. 

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and data and 
documents produced in the performance of the work under the Contract will be "works 
for hire" as defined by the U.S. Copyright Act of 1976 and will be owned by the County. 
Ownership includes the right to copyright, patent, and register, and the ability to transfer 
these rights. 

12.5 All property and patent rights, including publication rights, and other documentation, 
including, machine-readable media, produced by the Contractor in connection with the 
work provided for under this Contract shall vest in the County and such materials will be 
provided to the County upon request. 

12.6 An electronic copy of all word processing documents will be submitted to the County 
upon request or at the end of the job using the word processing program and version 
specified by the County. 

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT 

The Contractor will hold harmless, indemnify and defend the County, its officers, officials, 
employees and agents, from and against any claimed action, cause or demand brought 
against the County, where such action is based on the claim that information supplied by the 
Contractor or subcontractor infringes any patent or copyright. The Contractor will be notified 
promptly in writing by the County of any notice of such claim. 

SECTION 14. DISPUTES 

Differences, disputes and disagreements between the Contractor and the County arising under 
or out of the Contract will be brought to the attention of the County at the earliest possible time 
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so that the matter may be settled or other appropriate action promptly taken. Any dispute 
relating to the quality or acceptability of performance or compensation due the Contractor will 
be decided by the County's contract representative or designee. All rulings, orders, 
instructions and decisions of the County's contract representative will be final and conclusive. 

SECTION 15. CONFIDENTIALITY 

The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the County or an 
order entered by a court of competent jurisdiction. The Contractor will promptly give the 
County written notice of any judicial proceeding seeking disclosure of such information. 

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE 

16.1 The Contract will be construed as having been made and delivered within the State of 
Washington, and it is agreed by each party that the Contract will be governed by the 
laws of the State of Washington, both as to its interpretation and performance. 

16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of the 
Contract may be instituted and maintained only in a court of competent jurisdiction in 
Kitsap County, Washington. 

16.3 If the Contractor is a federally recognized Indian tribe, the following provision applies: 
Each party hereby grants a limited waiver of sovereign immunity to suit solely with 
respect to claims made against it by the other party relating to, or arising under, this 
Contract. Each party hereby voluntarily consents to the personal jurisdiction of the 
Superior Court of the State of Washington, County of Kitsap, solely for this purpose. 

SECTION 17. MISCELLANEOUS 

17.1 Authority. The Contractor certifies that it has the legal authority to apply for the funds 
covered under this Contract. 

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or waiver 
of any provisions of the Contract, does not constitute a waiver of such provision or 
future performance, or prejudice the right of the waiving party to enforce any of the 
provisions of the Contract at a later time. 

17.3 Remedies. All remedies provided for in this Contract will be construed as cumulative 
and will be in addition to any other remedies provided by law. 

17.4 Tax Payments. The Contractor will pay all applicable federal, state and local taxes, 
fees (including licensing fees) and other amounts. 

17.5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest or the 
appearance of a conflict of interest in disbursing contract funds for any purpose and in 
the conduct of procurement activities. The Contractor will ensure that its 
subcontractors, employees, agents or representatives avoid conflicts of interest or the 
appearance of a conflict of interest in disbursing contract funds for any purpose and in 
the conduct of procurement activities. 
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17.6 Personnel Removal. The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the County's 
contract representative or designee. 

17. 7 Records Inspection and Retention. The County may, at reasonable times, inspect 
the books and records of the Contractor relating to the performance of the Contract. 
The Contractor will retain for audit purposes all Contract-related records for at least six 
(6) years after termination of the Contract. 

17.8 Audit Requirements 

Independent Audits will be submitted annually to the Kitsap County Department of 
Human Services in the following manner: 

The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports of the 
Contractor. Copies of the audit, management letter, and Kitsap County Audit form (in 
Attachment section) shall be submitted to Kitsap County Department of Human 
Services within 9 months of the end of the Contractor's fiscal year. 

The Contractor shall provide an independent audit of the entire organization which: 

A. Is performed by an independent Certified Public Accountant, the Washington State 
Auditor's Office, or another entity, which the County and Contractor mutually agree 
will produce an audit which meets the requirements described in items Band C 
below. 

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, Reporting 
for Other Non-Profit Organizations. 

C. Is performed in accordance with generally accepted auditing standards and with 
Federal Standards for Audit of Governmental Organizations, Programs, Activities 
and Functions, and meeting all requirements of 0MB Circular A-133, as applicable 
for agencies receiving federal funding in the amount of $1,000,000 or more during 
their fiscal year. 

D. The Contractor shall submit two (2) copies of the audit and the management letter 
directly to the County immediately upon completion. The audit must be 
accompanied by documentation indicating the Contractor's Board of Directors has 
reviewed the audit. 

17.9 Publication. The Contractor will not publish any results of the works performed under 
this Contract without the advance written permission of the County. 

17.10 County Review. The County may, at reasonable times, review and monitor the 
financial and service components of the program as established by the Contractor by 
whatever means are deemed expedient by the Board of County Commissioners, or its 
respective delegates. Such review may include, but is not limited to, with reasonable 
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notice, on-site inspection by County agents or employees, and the inspection of all 
records or other materials which the County deems pertinent to the Contract and its 
performance, except those deemed confidential by law. 

The Contractor agrees to cooperate with County in the evaluation of the Contractor's 
project(s) and to make available all information required by any such evaluation 
process. The Contractor shall implement in a timely manner (within 30 days) any 
corrective actions identified in the final evaluation report. Address more urgent 
responses in the time required by Kitsap Aging & Long Term Care. 

17.11 Successors and Assigns. The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, administrators 
and assigns to the other party to the Contract and to the partners, successors, 
administrators and assigns of such other party in respect to all covenants to the 
Contract. 

17.12 Severability. If a court of competent jurisdiction holds any provision of the Contract to 
be illegal, invalid or unenforceable, in whole or in part, the validity of the remaining 
provisions will not be affected and the parties' rights and obligations will be construed 
and enforced as if the Contract did not contain the particular provision held to be invalid. 
If any provision of the Contract conflicts with any statutory provision of the State of 
Washington, the provision will be deemed inoperative to the extent of the conflict or 
modified to conform to statutory requirements. 

17 .13 Suspension, Debarment, and Lobbying. The Contractor shall certify, on a separate 
form (in Attachment section), that it is not presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from covered transactions by any 
Federal department or agency. Also, the Contractor, on a separate form (in Attachment 
section), will certify that it does not use Federal funds for lobbying purposes. Both 
forms are attached to this Contract. 

17.14 Definitions 
The words and phrases listed below, as used in this Contract, shall each have the 
following definitions: 

A. "HITECH" means the Health Information Technology for Economic and Clinical 
Health Act of 2009. Also referred to as the "HITECH Business Associate 
Provisions". 

B. "Nonexpendable Personal Property" shall mean any single item with a purchase 
price of $100 or more and a life expectancy of more than twelve months. 

17.15 Attachments. The parties acknowledge that the following attachments, which are 
attached to this Contract, are expressly incorporated by this reference: 

Attachment A: Special Terms & Conditions 
Attachment B: Statement of Work 
Attachment C: Budget Summary/Estimated Expenditures 
Attachment D: CY 2025-2026 DSHS OAA lnterlocal Agreement 
Attachment E: Data Share and Security Agreement 
Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 
Attachment G: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
Attachment H: Certification Regarding Lobbying 
Attachment I: Assurance of Compliance Civil Rights Acts 
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Attachment J: Compliance Omnibus Budget Reconciliation 
Attachment K: Contractor Signature Page 
Attachment L: Kitsap Audit Form 
Attachment M: Prevailing \/\/age not applicable 

In the event of an inconsistency between these General Terms and Conditions and the 
attachments, precedence shall be given in the following order: (1) General Terms and 
Conditions; (2) Special Terms and Conditions; (3) Statement of Work; (4) Budget 
Summary/Estimated Expenditures; (5) Data Share and Security Requirements. 

17. 16 Whole Agreement. The parties acknowledge that the Contract is the complete 
expression of their agreement regarding the subject matter of the Contract. Any oral or 
written representations or understandings not incorporated in the Contract are 
specifically excluded. 

17.17 Notices. Any notice will be effective if personally served upon the other party or if 
mailed by registered or certified mail, return receipt requested, to the addresses set out 
in the contract representatives provision of the Contract. Notice may also be given by 
facsimile with the original to follow by regular mail. Notice will be deemed to be given 
three days following the date of mailing, or immediately if personally served. For 
service by facsimile, service will be effective at the beginning of the next working day. 

SECTION 18. PREVAILING WAGE 

Contractor shall comply with the prevailing wage requirements identified in Attachment M, 
which is incorporated in full by this reference. 

This contract is effective January 1, 2026. 

Dated this 3rd day of February , 2026. 

NORTHWEST JUSTICE PROJECT 

Abigail Daquiz, Executive Director 

\,6 

Dated this I~ day of ~ 2026. 

KITSAP COUNTY, WASHINGTON 

Victo~ rator 

Approved as to form by the Prosecuting Attorney's Office 
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Kitsap County Face Sheet 
For Sub-recipient Contracts Using Federal Awards 

CFR 200.332 Ensure that every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable. A pass-through entity must provide 
unavailable information when it is obtained. Required information includes: 
(Fill in) 

Subrecipient's unique entity identifier: SU3RK39RKJN3 

Federal Award Identification Number (FAIN): 38: 2501WAOASS-04; 3E: 2501WAOAFC-03 

Federal Revenue Award Date: 10/01/2024- 9/30/2026 

Subaward Period of Performance Start and End Date: 1/1/2026- 12/31/2026 

IZJCheck to verify the information is in contract: 

IZJSubrecipient's name (must match the name associated with its unique entity identifier): 

IZl Federal award identification: 

IZJSubaward Budget Period Start and End Date: 

IZJAmount of Federal Funds Obligated in the subaward: 

IZ!Amount of Federal Funds Obligated to the sub by the pass-through entity, including the 
current financial obligation: 

IZJTotal Amount of the Federal Award committed to the subrecipient by the pass-through entity: 

1:8:JFederal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): 

IZJName of the Federal agency, pass-through entity, and contact information for awarding 
official of the pass-through entity: 

IZ!Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: 

IZI Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): 
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ATTACHMENT A: SPECIAL TERMS AND CONDITIONS 

This delivery of services to the elderly is pursuant to: the Older Americans Act of 1965, as 
Amended, and/or State of Washington Senior Citizens Services Act of 1976, as Amended; and 
the Kitsap County Division of Aging and Long Term Care Area Plan for Aging Services. 

The Contractor agrees to abide by the terms of RCW Chapters 74.08, 74.34, 74.36, 74.38, and 
74.41 and any rules and regulations promulgated thereunder. All activities conducted under 
this Contract shall be in accordance with Federal and State regulations as referenced in the 
Home and Community Living Administration Policies and Procedures for Area Agency on 
Aging operations.Contractor shall provide those services and staff, and otherwise do all things 
necessary for or incidental to the performance of work, as set forth in the approved Special 
Terms and Conditions, Statement of Work and within the Budget which are attached to the 
Contract and incorporated by this reference. A description of the services to be performed by 
the Contractor is set forth in Attachment B: Statement of Work. 

County shall provide for ongoing technical assistance to the Contractor providing services 
under this Contract. Such technical assistance shall be provided onsite, by telephone, through 
written communication, and/or via group training sessions. 

County shall distribute, in a timely manner, to the Contractor relevant information, changes in 
policy, technical assistance, and information issues received from the Department of Social 
and Health Services. 

PROGRAM INCOME 

Program income shall be used by the Contractor in accordance with the Department of Heath 
and Human Services, Administration of Grants, Federal Regulations, Title 45, Part 92, Section 
25. Costs borne by the program income may be used to satisfy cost sharing or matching 
requirements (45 C.F.R. § 25 (g) (3)). 

CONTRIBUTIONS FOR SERVICES FUNDED UNDER THE OLDER AMERICANS ACT 

1. THE CONTRACTOR MUST: 

a) Provide each older person with a free and voluntary opportunity to contribute to the 
cost of the service; 

b) Protect the privacy of each older person with respect to his or her contribution; 

c) Establish appropriate procedures to safeguard and account for all contributions; and 

d) Use all contributions to expand the services of the project(s) under this Contract. 

2. CONTRIBUTION SCHEDULES 

Each Contractor may develop a suggested contribution schedule for services provided 
under this Contract. In developing a contribution schedule the provider must consider the 
income ranges of older persons in the community and the provider's other sources of 
income. 
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3. INABILITY TO CONTRIBUTE 

The Contractor receiving Older Americans Act funds under this Contract may not deny any 
older person a service because the older person will not or cannot contribute to the cost of 
the service. 

4. CONTRIBUTIONS AS PROGRAM INCOME 

Contributions made by older persons are considered program income. 

REPORTING REQUIREMENTS 

1. INSPECTION, MAINTENANCE OF RECORDS 

a) The Contractor shall provide County financial, program, and other reports at the 
intervals and in the formats required by County. The Contractor's failure to submit 
required reports in a timely manner may result in County's withholding payment of 
Reimbursement Requests submitted for reimbursement of funds related to the 
delinquent report(s). 

County requires the Contractor to comply with the requirements of the computerized 
client tracking system used by County. As may be required by County, client 
demographic data, service history and/or reports shall be submitted to County in any or 
all of the following formats: • 

i. Hard copy 
ii. Electronic media as may be specified by County 
iii. Encrypted Email 

If a computerized report format is required, the Contractor will be provided the 
necessary software and training on its use. Units of service for each client must be 
reported monthly. County will provide technical assistance as necessitated by the 
reporting requirements. Data required or procedures for client tracking may change 
periodically. 

b) Subcontractors providing service on a firm fixed price basis shall provide semi-annual 
cost reports reflecting the total cost picture (including revenues) for the Project. These 
shall be in addition to the service reports required as a basis for reimbursement. 

c) Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the 
Secretary of the U.S. Department of Health and Human Services, DSHS or County, 
Contractor must submit full and complete information related to Contractor's business 
transactions that include: 

i. The ownership of any subcontractor with whom the Contractor has had 
business transactions totaling more than $25,000 during the 12-month period 
ending on the date of the request; and 
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ii. Any significant business transactions between the Contractor and any wholly 
owned supplier, or between the Contractor and any subcontractor, during the 5-
year period ending on the date of the request. 

d) Failure to comply with requests made under this term may result in denial of 
payments until the requested information is disclosed. See 42. CFR 455.105(c). 

e) The Contractor is required to respond to State or Federal audit requests for records 
or documentation, within the timeframe provided by the requester. The Contractor 
must provide all records requested to either State or Federal agency staff or their 
designees. 
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ATTACHMENT 8: STATEMENT OF WORK 

LEGAL SERVICES 

CONTRACT YEAR: JANUARY 1, 2025 - DECEMBER 31, 2025 

SECTION I: SENIOR LEGAL SERVICES BACKGROUND 

Title Ill, Part B of the Older American's Act (OAA) requires Area Agencies on Aging to contract 
for the provision of legal assistance to older individuals with social or economic need. The Act 
also specifies that preference should be given to contracting with agencies who are also 
recipients of Legal Services Corporation Act (LSC) funds. Contractor is an LSC project 
grantee. The Contractor, Contractor, shall provide senior legal services in accordance with the 
Legal Services Program Standards promulgated by the Home and Community Living 
Administration (HCLA) of the Washington State Department of Social and Health Services 
(DSHS), and according to the terms and conditions as specified in the Statement of Work to 
Kitsap County residents, who are age 60 or over, and are in social and/or economic need as 
defined in 45 CFR, section 1321.1. 

SECTION 11: SERVICE DELIVERY-SENIOR LEGAL SERVICES 

The Contractor shall provide Legal Assistance services for the purpose of enabling Kitsap 
County residents, aged sixty (60) years of age and older, experiencing non-criminal legal 
problems to access the justice system by offering representation, advocacy, counseling, 
training, education, and information. During the contract period January 1, 2026 through 
December 31, 2026, the Contractor shall provide a total of 384 hours of legal assistance 
services to an estimated 120 unduplicated persons through individual case or community 
outreach training events, such as conference presentations, for people aged sixty (60) years or 
older. 

Senior Legal Services shall be delivered as follows: 

A. Referral 

The Contractor shall develop a policy outlining referral options that include a toll free 
number. Additionally, services, screening and intake availability at local office locations and, 
where needed to accommodate homebound or clients with disabilities, at their home or in 
community care settings. The Contractor shall also provide for an opportunity for direct 
referrals and consultation by Kitsap County Aging and Long Term Care staff. 

B. Intake Screening 

The Contractor shall maintain a screening tool, to be applied at the point of intake, to 
screen for those cases which may be appropriate for intervention from services other than 
legal assistance services and general eligibility for Senior Legal Services. 

In so doing, the following shall be determined: 

• Services requested 
• Problem identification 
• Existing support system 
• Necessity of Legal Services versus other intervention(s) 
• Existing support system (with advice) 
• Senior Information & Assistance intervention (advocacy, program screening, 
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referral, etc.) 

Following screening, those cases which appear to be appropriate for other interventions 
shall first be referred to the appropriate services. Cases which then fail to be resolved by 
other interventions may be referred back to the Contractor for Senior Legal Services. 

C. Case Prioritization: 
Cases which appear to require Senior Legal Services assistance shall be prioritized in order 
as follows: 

1. Public Entitlements/Income Maintenance 
a. Income Maintenance 
b. Other Entitlements; 

2. Health/Community-based Care, including Medicare and Medicaid; 
3. Housing; 
4. Protection against Guardianship; 

5. Legal Protective Services/individual rights, including elder abuse, exploitation and 
neglect; 

6. Consumer Protection. 
D. The Contractor shall also provide consultation to Kitsap County Aging &Disability 

Resource Network, Family Caregiver Support Program and Long Term Care Ombudsman 
staff regarding long-term care client cases or issues. 

E. The Contractor shall ensure the continued distribution of Medicaid "Senior Bulletins" related 
to questions and answers regarding financial and program eligibility for Medicaid-funded in­
home or community care programs such as COPES/CFCO, Nursing Homes, SSI, and 
Medicare. The periodic updates shall be mailed to social service providers and made 
available on the Contractor's website. 

F. The Contractor shall attempt to involve the private bar in furnishing services to older 
individuals on a pro bono and reduced-fee basis. 

G. The Contractor shall use a blind client satisfaction form to be provided to all clients at case 
closure. Clients shall then complete the survey and mail to County. Return postage shall 
be provided when given to the client. 

H. The Contractor shall meet project performance standards. Service shall be provided to 
approximately 120 individuals. A minimum of 384 billable service hours plus 68 required 
match hours, totaling 452 hours, shall be provided. Units of Service not used in Service 
items two through four may be used in item one. Total hours funded by Senior Legal 
Services shall consist of: 

SERVICE PROJECTED UNITS 
OF SERVICE 

1. Community Legal Services 360 hours 

2. Community Outreach Training & Consultation *10 hours 

3. Residential Legal Services *7 hours 

4. Ombudsman Training & Consultation *7 hours 
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Subtotal **384 hours 

5. Required Match (may be Voluntary Attorney Services) *** 68 hours 

Total 452 hours 

*Maximum Allowable 
i 

**The Senior Legal Services hours do not include Family Caregiver Support Legal Service 
hours - for additional information, please see Section Ill of this document; 

***To qualify as match, service hours must meet the following requirements: 

• Clients shall be eligible individuals under Section A, 
• Services shall be in accord with case priorities under Section B, and 
• The contractor shall submit a copy of its invoice for service hours counted as match in 

accord with existing procedures in Kitsap County. 

I. Client services and demographics shall be reported according to the reporting requirements 
outlined in Section IV. 

J. For the contract period January 1, 2026 through December 31, 2026, the Contractor shall 
provide services on a fee-for-service contract basis at the following rate: 

1. One hour of service (Attorney or Paralegal): $140.00 or as negotiated 

2. The minimum unit of billing shall be on a 1/10 of an hour basis (6 minute increments). 

A Kitsap County Aging and Long Term Care Monthly expenditure Report/Unit Rate Invoice is 
required to be submitted by the Contractor no later than the tenth (10th) day of the month for 
services provided the previous month . This form will be provided by Kitsap County Aging and 
Long Term Care. 
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SECTION 111: SERVICE DELIVERY-FAMILY CAREGIVER SUPPORT LEGAL SERVICES 
The Senior Legal Services Program Guidelines, as defined by Home and Community Living 
Administration (HCLA) of the Washington State Department of Social and Health Services 
(DSHS), shall apply to these legal services. In addition, guidelines for the State Family 
Caregiver Support Program and the National Family Caregiver Support Services under the 
legislative authority of Title Ill, Part E of the Older Americans Act, as amended in 2000 (Public 
Law 106-501), currently issued or as revised, shall apply. 

Family Caregiver Support Legal Services shall be delivered as follows: 

A. Referral 

The Contractor shall offer referral options that includes a toll free number. Additionally, 
services, screening and intake availability at local office locations and, where needed to 
accommodate homebound or clients with disabilities, at their home or in community care 
settings. The Contractor shall also provide for an opportunity for direct referrals and 
consultation by Kitsap County Aging and Long Term Care staff. 

B. Intake Screening 

The Contractor shall maintain a screening tool, to be applied at the point of intake, to screen 
for those cases which may be appropriate for intervention from services other than legal 
assistance services and general eligibility for Senior Legal Services. 

In so doing, the following shall be determined: 

• Services requested 

• Problem identification 

• Existing support system 

• Necessity of Legal Services versus other intervention(s) 

• Existing support system (with advice) 

• Senior Information & Assistance intervention (advocacy, program 

screening, referral, etc.) 

Following screening, those cases which appear to be appropriate for other interventions 
shall first be referred to the appropriate services. Cases which then fail to be resolved by 
other interventions may be referred back to the Contractor for Senior Legal Services. 

There will also be cases referred directly by Kitsap County Aging and Long Term Care 
through the Family Caregiver Support Program. These referrals do not require screening, 
they are authorized as a supplemental service by AL TC staff. Limitations to the authorization 
will be on the referral document(s). 

C. The Contractor shall meet project performance standards. A maximum of 3.57 billable 
service hours plus .63 required match hours, totaling 4.20 hours, shall be provided. Total 
hours funded through Family Caregiver Support Program Legal Services shall consist of: 

SERVICE PROJECTED UNITS 
OF SERVICE 

1. Community Legal Services 3.57 hours 

2. Community Training Events & Consultation 0 hours 
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Subtotal 3.57 hours 

3. Required Match (may be Voluntary Attorney Services) .63 hours 

Total 4.2 hours 

The total number of paid hours available is 3.57 and may be shared as needed between 
Services 1. and 2. 

To qualify as match, service hours must meet the following requirements: 

• Clients shall be eligible individuals under Section A, 
• Services shall be in accord with case priorities under Section B, and 
• The contractor shall submit a copy of its invoice for service hours counted as match in 

accord with existing procedures in Kitsap County. 

D. The Contractor shall use a blind client satisfaction form to be provided to all clients at case 
closure. Clients shall then complete the survey and mail to County. Return postage shall be 
provided when given to the client. 

E. For the contract period January 1, 2026 through December 31, 2026, the Contractor shall 
provide Family Caregiver Support Legal Services on a fee-for-service contract basis at the 
equivalent rate of reimbursement as established for the Senior Legal Services program. No 
specific amount of service level shall be authorized or reimbursed, however, the expenditure 
for this service shall be authorized by Aging & Disability Resource Network/Family Caregiver 
Support Program staff and shall not exceed $500 for this contract period. 

F. A Kitsap County Aging and Long Term Care Monthly Expenditure Report/Unit Rate Invoice 
is required to be submitted by the Contractor no later than the tenth (10th) day of the month 
for services provided the previous month. This form will be provided by Kitsap County Aging 
and Long Term Care. 

SECTION IV: REPORTING REQUIREMENTS 

A. The Contractor shall track and maintain required client demographic and case information, 
as required by the Department of Health and Human Services Administration on Aging 
(AoA) Older Americans Act Performance System (OAAPS, previous referred to as 
NAPIS). The Contractor shall submit required client demographic and service data 
electronically to Kitsap County AL TC. Monthly service reports, at a minimum, shall include 
the following, subject to the Rules of Professional Conduct with which the Contractor must 
comply: 

1. Number of New Clients (Advice Only or Open Case) served during the reporting 
month; 

Report the elements required for the Older Americans Act Performance System 
(OAAPS) standards. Specific elderly characteristics to be reported include, but are 
not limited to, the following: 

■ Race or ethnicity; 
■ Age; 
■ Low income/poverty status, defined as at or below federal poverty 

guidelines issued by the Office of Management and Budget (0MB), and 
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adjusted annually by the Department of Health and Human Services; 
■ Rural residence (zip code); 
■ Minority/low income clients; 
■ Persons living alone; and 
■ Limited English Proficiency (LEP) . 

2. Total number of cases served during the reporting month; 
3. Summary of cases by issue type and problem code according to state legal 

guidelines; 
4. Number of attorney hours provided during the reporting month, and year-to-date; 

and 
5. Time spent on ombudsman activities for the reporting month and year-to-date. 

B. OAA requires services funded under the Act to "give special consideration to race, color, or 
national origin to make the benefits of the program more widely available to such groups 
not being adequately served." Sufficient outreach must be conducted to assure the senior 
legal service is made known and available to all segments of the population in need. The 
Contractor shall focus its efforts to the following specific target groups: ethnic minorities; 
limited English speaking; and low-income persons. In doing so, the Contractor shall 
attempt to serve the same percentages of people from those target groups; minimum 
percentages established by Kitsap County AL TC. Specifically, of the total annual number of 
persons served by the program, the Contractor shall attempt to serve the same 
percentages of people from the following target groups: 1) Persons with incomes at or 
below 40% of State Median Income - 8%; 2) Persons age 75 or more - 28%; 3) Minority 
Persons - 8%; 4) Persons who live alone - 24%; and 5) Persons with limited ability to speak 
English - 0.6%. 

C. The Contractor shall maintain a written policy and procedures for data that is submitted to 
Kitsap County AL TC. Information should be written in sufficient detail so that operations 
can continue should staffing changes or absences occur. 

SECTION V: GENERAL COMPLIANCE 

A. Services shall be provided in accordance with the Federal Older Americans Act as 
reauthorized in 2006 (Public Law 109-365) and with the Legal Assistance Program 
Guidelines established by DSHS Home an Community Living Administration (HCLA). 

B. The Contractor shall comply with the Department of Health and Human Services Health 
Insurance Portability and Accountability Act (HIPAA) of 1996, Public Law No. 104-191; and 
"Standards for Privacy of Individually Identifiable Health of Information," (The Privacy Rule), 
(45 CFR Parts 160 and 164). 

C. The Contractor shall be subject to specific restrictions and regulations promulgated under 
the Legal Services Corporation Act of 1974, as revised in 1996 (Public Law 104-134). 

D. No records protected from disclosure by law or attorney ethical rules shall be requested or 
provided under any provision of this agreement. 

E. Reporting Abuse: Reporting vulnerable adult abuse is prohibited without the consent of the 
client unless necessary to prevent reasonably certain death or substantial bodily harm, per 
Rules of Professional Conduct 1.6. 
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SECTION VI: MONITORING/ASSESSMENT PROCEDURES 

A. The County will conduct annual monitoring and performance assessments of all services 
provided under this Agreement, in the manner and at reasonable times, with reasonable 
notice, as the County considers appropriate. 

B. Monitoring and assessment activities include, but are not limited to, review of service and 
financial reports, including all books, records, documents, and other data, facilities, 
activities, and on-site visits by County staff or their designee, state, or federal 
representatives. Inspection will be subject to the Attorney-Client privilege and Rules of 
Professional Conduct confidentiality of information requirements. 

C. Unless the County elects to terminate this Agreement for cause, when findings from 
monitoring efforts or audits show that there are apparent violations of the terms or 
conditions of this Agreement, the Contractor and the County shall negotiate a mutually 
agreeable plan of action to address the identified problem. If the parties are unable to 
come to agreement, the Contractor may file a complaint, as specified in this Agreement. 
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ATTACHMENT C: BUDGET SUMMARY 

Payment for services under this agreement shall be on a fee-for-service Contract basis as 
described in Attachment B, Statement of Work. Invoices shall be submitted by the Contractor 
no later than the tenth (10th) day of the month for services provided the previous month. 

The Contractor shall provide full justification of the fee-for-service fees at least annually. 
Justification for the fee-for-service charges shall be based on the following: 

1. Market rates 

a. Private Bar 

b. Public (Public defender fees, and DSHS fees etc.) 

2. Usual and Customary fees - Contractor's Rate Sheet 

3. Experience regarding bad debt - percent of receivables collected 

The maximum consideration under this agreement shall be $54,500 to be reimbursed at the 
rate of $140.00 (or negotiated) per billable hour. 

To ensure service delivery to clients throughout the 2026 program year within the current 
funding allocation, the Contractor is required to monitor service delivery as per the priority 
categories and budget expenditures on a quarterly basis. 

If the cost of the project exceeds the Budget (quarterly spending projection), the Contractor 
shall take action to reduce such excess cost in a manner mutually agreed upon by the County 
and Contractor. Conversely, if service delivery is running significantly behind expected levels, 
Contractor shall initiate discussion with the County to review outreach activities and develop a 
plan to increase services. 

A Unit Rate Justification form shall be completed for the file no later than (sixty) 60 days from 
the effective date of the contract. 

Funds awarded to the Contractor under this Contract are contingent upon the ability of the 
Contractor to spend the funds according to the Budget as attached as Attachment C shall be a 
rate of spending of the funds during the period of the terms of the Contract that shall be in a 
manner as defined in this Contract for both parties. PROVIDED, if Contractor fails to meet the 
quarterly spending projections as per Attachment C the total amount of the award may be 
reduced by an amount not to exceed the difference between the quarterly spending projections 
and the actual spending rate for the period. 

Unearned funds from one project period will not be carried over into any succeeding period but 
will be redistributed to the program contractors according to a formula developed by County. If 
the cost of the project exceeds the projected quarterly expenditures as per Attachment C: 
Budget, the Contractor shall take action to reduce such excess cost in a manner mutually 
agreed upon by County and Contractor. 

ALLOWABLE COSTS 

In order to be allowable, County must approve costs. The following procedures govern 
approval of these costs: 
a) INDIRECT COSTS 
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When costs are treated as indirect costs, acceptance of the costs as part of the indirect 
cost rate or cost allocation plan shall constitute approval. 

b) DIRECT COSTS 
1) When costs are treated as direct costs, they shall be approved in advance. 
2) If costs are specified in a budget, approval of the budget shall constitute approval 

of the costs. 
3) If costs are not specified in a budget or there is no approved budget, the 

Contractor shall obtain specific prior approval in writing. 

c) WAIVER OF REQUIREMENT 
County may conditionally waive the requirement for its approval of direct costs. Such 
conditional waiver shall apply only to the requirement for approval. If, upon audit or 
otherwise, it is determined that the costs do not meet other requirements or tests for 
allow ability specified by the applicable cost principles, such as reasonableness and 
necessity, the costs may be disallowed and the Contractor shall be fully responsible for 
any such direct costs incurred. 

Budget Table 

' 

Program/Funding Source Total 1stQuarter 2nd Quarter 3rd Q11arter 4th Quarter 

Senior Legal 

3B-Older Adults 54.ooo 13,500 3,500 li.3,500 13,500 

3E - Older Adults 500 125 125 125 125 

Total 54,500 131625 13,62.5 13,625 13,62.5 

Match. 9,69·6 2,424 2,424 2,424 2,424 

3B (11.5% requi red) 9,529 2,382 2,382 2,382 2,383 

3E (25% required) 167 42 42 42 41 

Total Project: 64,196 16,049 16.,()49 16,049 16,049 

Funding Source CFDA# Amount 

3B - Older Adults 93.044 54,000 

3E - Older Adults 93.052 500 

Any cumulative amount of transfers among the Approved Summary Budget(s) direct cost 
subject categories, which exceeds five percent (5%) of the total object category budget for any 
funding source, will require a contract amendment. 
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ATTACHMENT D: INTERLOCAL AGREEMENT OLDER AMERICANS ACT 
[DSHS Agreement #2569-60512] Effective January 1, 2025 - September 30, 2026. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of the 
applicable lnterlocal Agreement between the Department of Social and Health Services and 
the Area Agency on Aging, unless otherwise provided for in the contract between the Kitsap 
County Area Agency on Aging and the Contractor. When referencing the applicable lnterlocal 
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging replaces 
DSHS and subcontractor replaces AAA. 

AAA General Terms and Conditions 

1. Amendment. T11is Agreement, or any tem1 or condition, may be modified ooly by a wmten amencme11t 
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment. 

2. Assignment. Except as otherwise provided l'lerem, the AAA shall not assign rights or obligations 
derived from this Agreemet1t to a third party wffl1oot the prior, written consent of tile DSHS Contracts 
Administrator and the written assumption of the AA.A's obfiigations by the third p.arty. 

3. Clieflt Abuse. The AAA shall report all instances of suspected client abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. The AAA shall establish a system throogh which applicants for and recipients of 
services under the approved area plans may present grievances about the activities of the AAA or any 
si1.tbconlractor{s) related to service delivefy. Clients receiving Medicaid funded servie9 must be 
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under 
the provisjons of the Administrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At all times during the term of this Agreement, the AM and DSHS 
shall comply with all applical:lle federal, state, and local laws, regulations, and rules, including but not 
limited to, nondisaimination laws and regulations. 

6. Confi<rentiallty. The parties shalJ use Personal lnfonnation and other coofidenti~ mormation gamed 
by reason of this Agreement only for the purpose of this Agreement OSHS and the AAA shalt not 
otherwise disclose, transfer, or sell any such information to any ottler party, except as provided by law 
or, in the case of Personal Information except as provided by law or with the prior written ooosentof the 
person to whom the Personal Information pertains. The parties shaJI maintain the confidentiality of aJ1 
Personal Information and other confidential information gained by reason ot this Agreement ancl shall 
return or certify the des1ruction of such infomlalion it requested in writing by the party to the Agreement 
that provided the il'ltomtafkln. 

1. MA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AAA is in 
compliance with Chapter 42.23 RCW and shall comply with Chapter 4223 RCW throughouf. the temi of 
tms Agreement. 

8. Debarment Certification. The AAA, by signarure to this Agreement, certifies that the AAA is not 
presentiy debarred, suspended, proposed for debannent, declared ineligible, or voluntmiy excluded 
from participating in this Agreement by any Federal depa.11ment or agency. The AAA also agrees to 
include the above requirement in all s.ubconlracfs into which it enters, resulting directty from the AAA'r; 
duty to provide services under this Agreement. 

9. Disputes. In the event of a dispute between the AM and DSHS, every effort shall be made to resolve 
the dispute informally and at the lowest level. If a dispute cannot be resolved infonnally, the AAA shall 
present their grievance in writing to the Assistant Secretary for Aging and long-Tenn S1')port 
Administration. The Assistant Sea-etary shall review the facts, contract tem1S and applicable statutes 
and rules and make a determination of Ille dispute. If the dispute remails unresolved after the 
Asmtant Secrelmy's detem1ina1ion, either party may request intervention by the Secretmy of DSHS, in 
which event the Secretmy's process shall controL The Secrelaiy will make a determination wtthifl 45 
days. Participation in this dispute process. shall precede any judic.iaJ or quasi-judicial action and shall 
be the final administrative remedy available to the parties. However, if the Secretmy's detennination is 
not made within 45 days, either party may proceed with judicial or quasi-jlldicial action without awaiting 
the Secretary's determination. 

10. Drug-Free Workplace. The AAA shall maintain a work place free from aJcdto! and drug abuse. 

DSHS Ceniral Contract Senrices Page2 
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11. Entire Agreement. This Agreement including all documents attached to or moorporared by reference, 
contain all the terms and conditions .agreed upon by the parties. No othef" understandings « 
representations, oral or alherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind :the parties. 

12. Governing law and Venue. The laws oflhe State of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against OSHS trwolving this Agreement, venue sharl be proper only in 
Thuraton County, Washington. In the event of a lawsuit by DSHS against a County AM imrolving this 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges that the MA is not an offiaw, employee, or agent of DSHS or the 
State of Washington. The AAA shall not hold oot ifseff or any of it.s employees as, nor claim status as, 
an officeJ", employee, or agent of DSHS or tile State of Washington. The AAA shall not ciaim for itself 
or its empk>yees any fights, privileges, or benefits, which would accrue to an empk,yee of the State of 
Washington. The AAA shall indemnif/ and hold ham,Less DSHS from all obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or lhe AA.A's employees. 

14. Inspection. Either party may request reaso:nabl,e access to the other party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's roml]fiance 
with this Agreement, and applicable laws and regulations. During the term of lhis Agreement and for 
one (1.) year following tenninatioo or expiration of this Agreement, the parties shaB, upon receiving 
reasonable written notice, provide the other party with access to its place of oosiness and to its records 
which are relevant to its compliance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to lhe olher party's records and place of 
business for any othe. purpose. Nolhing herern shall be construed to authorize either party to possess 
or copy records of the other party_ 

15. Insur.an ce. OSHS certifies lhat it is self-wlSUred under the State's self-insurance llabitity program, as 
provided by RCW 4.92.130, and shall pay for losses for which it is foUlld liable. The AAA certifies that it 
is self-insured, is a member of a risk pool, or maintains the types and amounts of insurance identified 
below and shaB, prior to the execution of this Agreement by OSHS, prome certificates of insurance to 
that effect to the DSHS contact on page one of this Agreement 

Commercial Generar Liability Insurance (CGL) - to include coverage for bodily mjury, property damage, 
and oontrac.tual liability, with the following minimum limits: Each Occurrence - $1,000,000; General 
Aggregate - $2,000,000. The policy shall indude liabiity arising out of premises, operations, 
independent contractors, products-competed operations, personal injury, advertising injury, and liability 
assumed unde- an insured contract. The State of Washington, DSHS, its elected and appointed 
officials, agerits., and employees shall be named as additional insureds. 

16. Mainte.nance of Records. During the term of this Agreement and for six (6} years following termmation 
or expiration of lflis Agreement, bottJ parties shall maintain records sufficient to: 

a. Document performance of al acts required by law, regulation, or this Agreement; 

b. Demonstrate aecounting procedures, practices, and records that sufficiently and properly document 
the MA's invoices to DSHS and all expemfm-es made by the AAA to perform as requu-ed by this 
Agreement 

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of 
its organization's structure, tax stal:us, capabilities, and performance. 
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17. Medr,caid Fraud Control Unit (MFCU). As required by federal regulations, tile Health Care Autllority, 
the Department of Social and Health Senriees, and any oontmci:ors or subcontractors, shall promptly 
comply with all MFCU requests for records oc im:mnalion. Records and infomlation includes, but is not 
lcmited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, vernal infunnation, Of" any other information the MFCU delennines may be useful in C8Jl)ling 
out its responsil:Hlities. 

16. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, lhe inconsistency shaJI be resolved by giving precedence, in the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington smtues and regulations; 

c. AL TSA Management BufJetins and poficy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

19. Ownership of Client Assets. The AAA shaH ensure that any client forwhom the AAA a 
Suboontractor is providing services under this Agreement shall have unrestricted access to the client's 
peraonal property. For purposes of this paragraph, client's personal property does not pertain to client 
records. The AAA or Subcontractor shall not interfere with the client's ownerahip, possession, or use of 
such property. Upon temlinalion of ffjs Agreement, !he AAA or Subcoofractor shalt immedrat.ely 
release to the client and/or DSHS ail of the clienfs peraonal property. 

20. Ownership of Material. Material created by the AAA and paid for by OSHS as a part of this 
Agreement shall be owned by DSHS and shaft be "woo!. made for hire• as defined by Title 17 USCA, 
Section 101. This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Matenal 
which the MA uses to perform this Agreement but is not created for or paid for by DSHS is owned by 
ffle AAA and is not 'Work made for hire"; however, DSHS shatl have a license of perpetual duration to 
use, modify, and distribute this material at no charge to OSI-IS, provided that such license shall be 
lfmiited to the eldent which the AM has a right to grant such a fcense. 

21. Ownership of Real Property, Equipment and Supplies Purchased by the AAA Title to aD property, 
equipment and supplies purchased by the AAA wilh funds from this Agreement shall vest in the AAA. 
'Nhen real property, or equq>ment with a per unit fair market value over $5000, is no longer needed for 
the purpose of canying out this Agreement, or this Agreement is terminated or expired and WW. not be 
renewed, lhe AAA shall request disposmon inslructions from DSHS. If the per unit fair mmtet value of 
equipment is under $5000, the AAA may retain, sell, or dispose of it wilh no further obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rate must. be expended in Me<icaid TXIX or Aging Netvl.rorii 
programs. 

When supplies with a totm aggregate fair market value over $5000 are no longer needed for the 
purpose of canying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request d'!SpOSition instructions from DSHS. If the total aggregate fair market 
value ,of equipmerit is under $5000, lhe AAA may retain, sell, or dispose of it with no further o~igatioo. 

Disposition and maintenance of property shall be rn acca-dance with 45 CFR Parts 92 and 74. 
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22. Ownership of Real Property, Equipment and Supplies Purcfla.sed by DSHS. Title to property, 
equipment and supplies purcllased by DSHS &11d provided to the AAA to ca11Y out the activities of this 
Agreement shall remain with DSHS. When rea! property, equi.pment or ~plies are oo longer needed 
for flle purpose of carrying out this Agreement, or fllls Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Dispooition and mainfeflance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Responsibility. Each party to this Agreement shall be responsible for the negllgence of its officers, 
employees, am! agents in the performance of this Agreement. No party to this Agreement shall be 
responsible for the acls and/or omissions of entities or individuals not party to this Agreement DSHS 
and the AAA shal cooperate m the defense of tort lawsuits, when possible. Both parties agree and 
understand 1hat this provision may not be fea.sible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into seUlement negotiations. It is understood Ihm 1he notice shall occur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

24. Restrictions Against Lobbying. The AAA certffies to the best of its knowledge and belief that no 
federal appropriated fmds have been paid or wiA be paid, by or on behalf of the AAA, to any .person fm" 
imfluencing or attempting to inffuence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal comract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment oc modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other thffll federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a discloslxe form in acoordam:e with 45 CFR Section 93.11 a. 

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in 
accordance with this section an::I requiring subcontractors to certify and disclose accordingly. 

25. Severabillty. The provis«ms of this Agreement are severable. If any court holds any provision of !his 
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity 
shall not affect the other provisions ttlis Agreement. 

26. Subcontracting. 

a. The AAA may, without further notice to OSHS; subcootract for those services specifically defined in 
the Area Pian submitted to and approved by DSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain priorwmren approval from DSHS to subcontract for services not specifically 
defined in Ille approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA shaJI be responsible to ensure 1hat all terms, 
conditions, assurances and certifications set forth in this Agreement are included in any and all 
client seNices Subcontracts unless an exception to including a particular term or terms has been 
approved in adV811Ce by DSHS. 

d. Subcontractara are prohibited from subcontracting for direct cf.ient se,vices without the prior written 
approval from the AAA. 

e. When the nature of the service the subcontractor is to provide requires a certification, llcense or 
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approval, the AAA may only subcontract wittl such contractors that have and agree to maintain the 
:.ippropriate license, certification or accrediting requiremenfslstandards. 

f. In any contract or subcontract awarded to or by the AAA in which Ille authority to determine service 
recipient eCigibility is defegated to Ille AAA or to a subcontractor, such comract or subcontract shail 
include a provision accept.able to DSHS that specifies how dent eligibility will be determined and 
how service app!icants and recipients will be informed of their right to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for services with reasonable promplness. 

g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
aoo severally liable for damages rising from any act or omission from the contract, then DSHS shall 
be responsible for its proportionate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and the 
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the 
respective percentage of their fault as found by the jury or trier of fact Nothing in thm term shal!l be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
DSHS and the AAA. This term shall not apply in Ille event of a settlement by either DSHS or the 
AAA. 

h. Any subcontract shall designate subcontractor as AAA's Business Assoc1ate, as defined by HI PAA, 
and shal include provisions as required by HlPAA for Business Associate contract. AAA shall 
ensure that all ciient records and other PHI in possessioo of subcontractor are returned to AAA at 
the termination or expiration of the subcontract 

27. Subrecipients. 

a. General. If the AAA is a subrecipient of federal awards as defined .by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

{1) Maintain reoords that identify, in its accounts, a1I federal awards recewed and expended and the 
federal programs mder which they were received, ~ Catalog of Feda-al Domestic Assistance 
(CFDA) title and number, award number and year, name of the federal agency, and name of the 
pass-ttlrough entity; 

(2) Maintain internal controls that provide reasonabile assurance that the AAA is managing federal 
awards in compffance with laws, regulations, and provisions of contracts or grant agreements 
that could have a materiali effect on each of its federal programs; 

(3) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(4) Incorporate 2 CFR Part 2.00, Subpart F audit requirements into al agreements between the 
Contractor and its SubconCractors who are subrecq>ients; 

(5) Comply with the applicable requirements of 2 CFR Part 200, mduding any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
(0MB} Circular or regulation; and 

(6) Comply with the Omnibus Crime Control and Safe streets Act of 1968, TIiie VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans witfl 
Disabilities Act of 1990, Td:le IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Department of Justice Non-Oiscriminatioo Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. {Go to 
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https:f/ojp.qovlaboutlofficeslocr.h1m for additional infonnation and access to the aforementioned 
Federal laws and regulations.) 

b.. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awaros from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1 ) Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Sutipart F, reports required by lhe program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for al! audit mdings; in accordance with 2 CFR Part 
200, Subpart F; prepare a •summary Schedule of Prior Audit Findings" reporting the !ll:atus of all 
audn findings included in the prior audit's schedule of findings and questioned costs. 

c. Overpayments. If it is determined by DSHS, or d!Iing the course of tile required audit, that the AAA 
has been paid unallowable costs under lhis Agreement, DSHS may require lhe AAA to reimburse 
DSHS in accordance with 2 CF.R Part 200. 

(1) For any identified overpayment involving a subcontract between the AAA and a tribe, DSHS 
agrees it will not seek reimbursement from lhe AAA, if lhe identffied overpayment was not due 
to any faiwre by the AAA. 

28. Survivability. The terms and conditions contained in this Agreement, whieh by their sense and 
context, are intended to survive the expiration of the particular agreement shal survive. SUrvivilg 
terms r,m:lude, but are not limited to: Conficlentiality, Disputes, inspection, Maintenance of Records, 
Ownership of Material, Responsibiity, Termination for Default, Tennillatioo Procedi.re, and Trtle to 
Property. 

29. Contract Renegotiation, Sus.pension, or Termination Due to Change in Funding. If the funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified ooooilions are placed on such funding, aft.er lhe effective date of this contract 
but prior to the normal completion of tflis Contract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's dlscrelion, DSHS may give notice to the AAA to suspend perlonnance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a 
limeframe lhat wouk! allow Conlrnctor's perfoonance to be resumed prior to the nomial completion 
date of this contracl 

(1 ) During the period of suspension of performance, each party wlll infmm the other of any 
conditions that may reasonably affect the potential for resumption of peffofmance. 

(2) When OSHS determines that the funding insufficiency is resolved, it w111 give Contractor written 
notice to resume performance.. Upon the receipt of this notice, Contractor will provide written 
notice to DSHS infonn.ing DSHS whether it can resume performance and, if so, the date of 
resumption. For purposes of ttJis subsubsection, "mitten notice• may include ema.i. 

(3) If the AAA's proposed resumption date is not aa:eptable to DSHS and an acceptable date 
camot be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that tile Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
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Contract for services rendered prior to the retroactive date of termination. 

c. OSHS may immediately terminate this Contract by providfng written notice to the AAA. The 
termination shall be effective on the date specified in the tennination notice. DSHS shall be liable 
ooiy for payment in accordance with tile terms of this. Contract for services rendered prior to the 
effective date of termination. No penalty shall accrue to OSHS in the event the termination option in 
!ms section is exercised. 

30. T enni nation for Convenience. The Contracts Administrator may terminate this Agreement or any in 
whole or in part for COflvenience by giving the AAA. at least thirty (30) calendar days' wrttten notice. The 
AAA may terminate this Agreement mi convenience by giving DSHS at least thirty {30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

31. Tennination for Default. 

a. The Contracts Administrator may temunate this Agreement for del\atJt, in wflolle or ill pal\ by written 
notice to the AAA, if DSHS has a reasonable basis to befleve that Ille AAA has: 

(1) Failed ID meet or maintain any requirement for contracting with DSHS; 

(2) Failed ID perform mder any provision ofthfs Agreement; 

(3} Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) otherwise breached any provision or condition of this Agreement 

b. Before the Contracts Administrator may terminate tilis Agreement for .default, DSHS shall provide 
the AAA w'ilh written nolic:e of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct the AA.A's noncompliance. If the AAA do~ not correct the AAA's 
ooncompiiance within the period of time specified in the written notice of noncompliance, the 
Contracts Administramr may then tenninate the agreement. The Contracts Administrator may 
terminate tile agreement for default without such written notice and without opportunny !or 
correction if OSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may tenninate this Agreement for default, in whole or in pa.rt, by written notice to DSHS, if 
the AAA has a reasonable basis to befieve fftat OSHS has: 

(1) Failed to meet or maintain any requirement for contracting with the AAA; 

(2) Failed ID perform mder any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; andlor 

(4) otherwise breached any provision or condition of this Agreement. 

d. Before the AAA may terminate this Agreement for defauf!., the AAA shall provide OSHS with 'Nfitten 
notice of DSHS' ooncompfiance with the Agreement and provide OSHS a reasonab!e opportunity to 
correct DSHS' noncompliance. If DSHS does not conect DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may then tenninate Ille 
Agreement. 

32. Termination Procedure. The following provisions apply in the event this Agreement ill terminated: 
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a. Tile AAA shall cease to perform any services required by this Agreement as of file effective date of 
termination and shall comply with all reasonable instruclions contained in ttle notice of termmaoon 
which are related to the transfer of clients, distribution of property, and l:ennina.1ioo of services. 

b. The AAA shall prompOy deliver to the OSHS oontact person {or to his or her succenor) listed oo 
ttie first page lhis Agreement, al DSHS assets (property) in the AAA's possession, including any 
material created under this Agreement. uixm failure to relum OSHS property within ten ( 1 O} 
working days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
any property of DSHS that is in the possession of the AAA pending return to OSHS. 

c. DSHS sllafl be liable for and shall pay for only those services authortzed and provided through the 
effective date of tem1ination. DSHS may pay an amount mutually agreed by the parties for partiaBy 
completed wm and services, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator terminates this Agreement for defau.lt, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect OSHS against Joos 
or additional liability. DSHS shall be entitled to all ren-tedfes available at law, in equity, Of under this 
Agreement If it is later determined that the AAA was not in defauft, or- if the AAA terminated this 
Agreement for default, the AAA shal be entilled to all remedies available at law,. in eqmy, or- under 
fuis Agreement. 

33. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shafl 
ensure that any adult dient receiving services from the AAA under this Agreement has unrestricted 
access to the dienfs personal property. The AAA shall not interfere with any adult cfient's ownership, 
possession, or use of the client's property. The AAA shall provme clients under age eighteen ( f 8) with 
reasonable access to their peROnal property that is appropriate to the dient's age, deve1opment, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client 
and/or the ctient's guardian or custodian all of the clienfs personal property. This section does not 
prohibit the AA.A from implementing such lawful and reasonallle polrcies, procedures and practices as 
the AAA deems necessary for safe, appropriate, and effective service delivery (for example, 
appropriately restricting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs}. 

34. Waiver. Waiver of any breach or default on any occasion shaft not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be eonslrued to be a modification of the teflllS and 
condntions of this Agreement unless amended as set forth in Section 1., Amendment. Only the 
Contracts Administrator or designee has the aulhortty to waive any term or conditiolil of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Coolract is the Business Associate Agreement as required by HIPAA. 

35. Definitions 

a. ceusiness Associate,■ as used in this Contract, means the "Contractor" and generally has ttie same 
meaning as the term 'business associate• at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Bus.mess Associate's empbyees, agents, officers, 
Subconlractor-s, third party contractors, volunteers, or directoro. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
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inCiludes the Business Associate provisions required by the u_s_ Oepru1ment of Health and Human 
Services, Office for Civil Rights_ 

c. "Breach• means the acquisition, access, use,. or disclosure of Protected Health Information in a 
manner not permitted under the HIPAA Prtvacy Rule which oompromises the security or privacy of 
the Protected Health Information, wilh the exclusions and exceptions listed in 45 CFR 164.402. 

d . "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160_103, in its conduct of 
covered tmctions by its heatlh care components_ 

e_ "O$ignated Record Set" means a group of records maintaineci by or fol" a Covered Entity, that is: 
the medical and billing records about Individuals maintained by orfor a covered health care 
provider; the enro!lment, payment, claims aqudication, and case or medical management record 
systems maintained by or for a health plan; or Used in wtiole or part by or for the Covered Entity to 
make decisions about Individuals_ 

f. "EJectrornc Protected Health Information {EPHlr means Protected Health Information that is 
transmitted by electronic media Cf" maintarned in any medium described ill the detinition of 
electronic mediaat45 CFR 16(U03_ 

g. "HIPAA" means the Heatth lnsm:mce Portabitity and Acoountabiffity Act of 1996, Pub_ L 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA"), Sec_ 13400 - 13424, 
H.R. 1 (2009) (HITECH Act). 

h_ "HIPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

L "lndvidual(s)" means the person(s) who is the subject of PHI and inciudes a pet'SOl1 who qualifies 
as a personal representative in accordance with 45 CFR 164.502(.9}. 

j. "Minimum Necessary" means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. "Protected Health Information {PHI)" means individually identiffable health information created, 
received, maintained or transmitted by Business Associate on behalf .of a health care component of 
the Covered Entity 1hat relates to the provwon of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or full.Ire payment 
for provision of heallh care to an Individual_ 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual oc about whicll there is reasonallle basis to believe can be 
used to identify the lmftvidual 45 CFR 160.103_ PHI is information transmitted or held in any form 
or medium and includes EPHI. 45 CFR 160_ 103. PHI does not rnciude education recoros covered 
by the Family Educational Rights and Privacy Act, as amended. 20 USCA 12329(aX4){B}(iv) or 
employment records held by a Covered Entity in its role as employer_ 

I. "Security Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or deslruction of intonnation or interference with system operations in an informatton 
system. 

m. "Subcontractor" as used in this HIPAA Compliance section of the Contract f111 addition to its 
definition in lhe General Tenns and Conditions) means a Business Associate that creates, receives, 
maintains, ortran:smits Protected Health Information on behalf of another Business Associate_ 

n. •use• includes the sharing, employmerit, application, utilization, ex.amination, or analysis, of PHI 
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within an entity that maintains such infom1ation. 

36. Compliance. Business Associate shali pa.;rform all Contract duties., activities and tasks in comp5ance 
with HIPAA, the HIPAI\ Rules, am::la!I attendant regulations as promulgated by ttle U.S. Department of 
Health and Human Seniices, Office of CM! Rights. 

37, Use and Disclosure of PHI. Business Associate is limned to the foHowing pennitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate sllall protect PHI from, and shall use appropritrt.e 
safeguards, and e<:rnply with Subpart C of 45 CFR Part 164 (Security Sbmclan:!s for the Protection 
of Electronic Protected Heattll Information) with respect to EPHI, to prevent the unauthoozed Use or 
disclosw-e of PHI other than as provided for in this Contract or as required by law, for as long as !he 
PHI is within its possession and control, even after the termination or expiration of this Contract 

b Minimum Necessary Standan:!. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See 
45 CFR 164.514 {d)(2} through (d)(5). 

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disdose PHI 
as necessary to perform the services specified in this Contract or as required by law, and shall oot 
Use or cfisciose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Health lnfonnation) if done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Admwstration. Business Associate may Use PHI for the proper 
management and administraoon of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Dis.closure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Business Assocmte or to c:any out the legal 
respoosibitities of lhe Business Associate, provided the disclosures are required by law, or 
Business Associate obrains reasonable assurarn:es from the person to whom the infonnation is 
disclosed that the infoonation will remain confidential and used or further disdosed only as required 
by law or for lhe purposes for which it was disclosed to the pefSOn, and the person notifies the 
Business Associate of any instances of which it is aware in which the confldentiarr;ty of the 
information has been Breached. 

f. lmpermissi~e Use or Disclosure of PHI. Business Associate shall report to OSHS in writng all 
Uses or am:losures of PHI not provided for by ttlis Connet within one (1) business day ot 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 {Notification by a Business Associate}, as well as any Sea.'lity 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mffigate, to 
the exlent practicable, any hamlful effect resulting from the impermissible Use a disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the terms of this Contract and reasonable 
steps by DSHS do not end lhe \lio(ation, DSHS shall terminate this Contract, if feasibfe. In addition, 
If Business Associate learns of a pattern or practice of its Subcon1racmrs that constitutes a violation 
of the Business Associate's obfigatioos under the terms olf their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shml terminate the 
Subcootracl, if feasible. 

DSH!S Cen!ral Contract Services 
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h. T ennination for Cause. Busmen Associate au!honzes immediate tennination of this Contract by 
DSHS, if DSHS deteunines that Business Associate has violated a material term of this Busiles.s 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a viola.tion of this Business Associate Agreement before exen:ising a tennination for cause. 

i. Consent to Audit Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, doet1mes1ts, electronic data andlor all other business information received from, or 
creared or received by Business Associate on behalf of DSHS, to the Secretary of DHHS anclior to 
OSHS for use in detem1ining compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any SubcontractOJS, on behalf of DSHS, Business Assocrate 
shml: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibiffies; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors stilt maintain in any fonn; 

(3) Continue to use appropriate safeguards and comply wi1h Subpart C of 45 CFR Part 164 
(Security Standards for the Protection of Becironic Protected Healttl lnfoonatioo) with respect to 
Electronic Protected Health lnftmnatioo to prevent Use or disclosure of the PHI, otiler than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors other than 
for the purposes for which such PHI was retained and subject ID the same conditions set out in 
the •use and Disclosure of PHI• section of this C.Ontract which applied poor to termination; arnl 

(5} Return to DSHS or destroy the PHI retained by ~ness. Associate, or any Subcontractora, 
when it is no longer needed by Busmess Associate foc its proper management and 
adminislration or to carry out its legal responsillilities. 

k. Survival. The obligations of the Business Associate under this section shaD survive the tennination 
or expiration of this Contract 

36. Individual Rights. 

a. Accounting of Disclosures. 

{1 } Business Associate shllfl document all disciosures, except those disclosures that BJ"e .exempt 
under 45 CFR 164.528, of PHI and information related 1D such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associare's possession that is necessmy for DSHS to 
respond in a timely manner to a request for an aceounling of disclosures of PHI by ffle Business 
Associate. See45 CFR 164.504(e)(2)(ii}(G) and 164.528(b){'I). 

(3) At the request of DSHS or in response to a request made direc!ly to the Busaless Associate by 
an Individual, Business Associate shaD respond, in a timely manner and in accordance v.lith 
HIPAA and the HIPAA Rules, to requests by Individuals for an ac:couming of disclosures of PHI. 

DSHS Cerilral Contract Services Page 12 
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(4} Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section fur tire six {6) years prior to the date on Which the accoumting was 
requested. 

b. Access 

{1} Business Associate shall make available PHI that it holds that is part of a Designated Recoro 
Set when requested by DSHS or the Individual as neces-sa,y to satisfy DSHS's obligatio11s 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information) on 
fonn, time and manner of access. When the request is made by DSHS, the Busiless Associate 
shall provide the records to DSHS withim ten (10) business days. 

c. Amem[ment. 

(1) .If DSHS amends, in whole or in part, a record or PHI contained in an lnclividuat's Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendme-nt to Business Associate, then DSHS will inform Business Associate of the 
amendment pursuant to 45 CFR 164.526{cl(3) (Amendment of Protected Health Information). 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessmy to satisfy DSHS's obigatioos under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

39. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1l(i), 
164.504(e)(1)(i), and 164.308(b}(2), Business Associate shal ensure that my agents, Subcontractors, 
independent contractors or olhertturd parties that create, receive, maintai.ri, or transmit PHI on 
Business Associate's behalf, enter into a written contract that contains the same lerms, restrictioos, 
requlrements, and conditions as the HIPAA complrance provisions in this Contract with respect to such 
PHI. The same provisions must also be inciuded in any contracts by a Business Associate's 
Suboontractor with its own business associates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5). 

40. Obligations. To the extent lhe Business Associate is t-0 carry out one or more of DSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of lndividuaiy Identifiable Health Information), Business 
Associate shall comply with all requirements that would apply to DSHS i.n the performance of such 
obligation(s). 

41. Liability. Within ten (10} business days, Busness Associate must notify DSHS of any complafnt, 
enforcement or compliance action initialed by the Office for Civil Rights based on an .allegation of 
violation of the Hl PAA Rules and must inform OSHS of the outcome of fllat action. BUsiness Associate 
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
viotations of 1he HIPAA Rules and for any imJX)sed against ifs Subcontractors or agents for which it is 
foond Jiable. 

42. Breach Notif"ication. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or iiwoMng DSHS clients, Business Associate will take all measurel!i 
required by state or federal law. 
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b. Busifless Associate wiD notify DSHS Wittlin ooe {1} business day by telephone and in writing of ooy 
acquisilion, access, Use or disclosure of PHI not almwd by the provisions of this Cootract or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Heallh l.marmatioo as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify lfle OSHS Contact shown on the cover page of this Cootract within 
one (1) business day by telephone or e-mail of any potential Breach at security or privacy of PHI by 
the Business Associate or its Subcontractors or- agents. Business Associate will mllow telephone or 
e-mail notffication with a faxed a- other written explanation of the Brea.ch, to inciude the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name,. address, 
telephone number, fax number, and e-mail of !he individual who is responsible as the primary point 
of cootact. Business Associate will address communications to the DSHS Contact. Business 
Associate will coordinate and cooperate with DSHS to provide a .copy of its investigatioo and other 
infomlation requested by DSHS, induding advance copies of any notifications required for DSHS 
review before disseminattng aoo verification of the dates notificatioos were sent. 

d. If DSHS dete1111ines that Business Associate or its Subcontractor{s) or agent(s) is responsible for a 
Breach of UllseCUred PHI: 

(1) requmg notfficatioo of Individuals under 45 CFR § 164.404 {Notification to Individuals), 
Business Associate bears the responsibiffly and costs for notifying the affected Individuals and 
receiving and responding to those Individuals' questions or requests for additional irlfonnation; 

(2) requrring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
respondrng to media questioos or requests for additional information; 

(3) requmg notification of the U.S. Department of Healttl and Human Services Secreta:-y under 45 
CFR § 164.408 {Notification to the Secretary), Business Associate bears the reSj)Oflsil:Jility and 
costs for notifying the Secretary and receMllg and responding to the Secretary's questions or 
requests for additional infonnation; and 

{4) DSHS will take appropriate remedial mea~ up to termination of this Contract. 

43. Miscellaneous Provisions. 

a. Regulatory References. A reference tn this Conlract to a section in lhe HIPAA. Rules means the 
section as in effect or amended. 

b. lnterprebtion. Any ambiguity in this Contract shali be inte,preted to permit compliance wittl the 
HIPAA Rules. 
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44. Definitions. 

a. "AAA" or "Contractor shall mean tile Area Agency on Aging that is a party to this agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in 
this Agreement. For purposes of this Agreement, lfle AAA or agent shall not be considered an 
employee of OSHS 

b. • Agreement" means 1his Agreement, including all documents attached or incorporated by 
reference. 

c. "Allocable costs• are those costs which are chargeable or assignable to a ,particular cost objec:ti\'e in 
accordance with tile relative benefits received by those costs. 

d. "Allowable costs• are those costs necessary and reasonable for proper and efficient penonnance of 
this Agreement and in conformance with this Agreement. .AJ!owable costs under federal awards 
must be in conformance wi1h 2 CFR Part 200 Subpart E - Cost Prilciples for State, Local, Noo­
Profit, and Indian Tribal Governments. 

e.. "Area P1an' means the document submitted by the AAA to DSHS for approval every four years, wi'Jl 
updares eveiy two years, which sets forth goals, measurable objectives, outcomes, units of seJVice, 
and identifies the planning, coordination, administration, social services and evaluation cf ac:tivifies 
to be undertaken by 1he AAA to cany out the purposes of the Ollder Americans Act, the Social 
Security Act, the Senior Citizens Services Act, or any other statute for which the AAA recerves 
funds. 

f. "Assigrment" means Ille act of transferring to anolher the rights and obligations under this 
Agreement. 

g. "Busi:ness Assocrate• means a Business Associate as defined in 45 CFR 160.103, who perlonns or 
assists in 1he perfoonance of an ac!Mty for or on behalf of the Covered Entity 1hat involves the use 
or disaosure of protected health infonnalion (PHI). Afr/ reference 1D Business Associate mda-this 
~reement includes Business Associate's employees, agents, officers, subcontractors, third party 
contractof's, volunteers, or directors. 

h. "CFR" means Code of Federal Regulatioos. Ail references in this Agreement to the CFR shall 
mcJude any successor, amended, or replacement regulatioo. 

i. "Crient" means an individual that is eligible for or receiving services provided by the AAA fn 
connection with this Agreement. 

j. "Covered Entity" means OSHS, a Covered Entity as defined in45 C.FR 160.103. 

k. "Contracts Administraux" means the manager, or successor, of Cefltral Contract Sef\/ices or 
successor section or office. 

I. "Debarment" means an action taken by a Federal official to ex.crude a pera:on or business entity 
from pamcipating in 1ransaclioos invoMng certain federal funds. 

m. "Designated Record Set" means a group of records maintained by or for the Covered Entity that is 
lhe medical and bitting records about the individuals or the enrollment, payment, claims 
adjudication, and case or medical management records, used in wflole or part by or for the Covered 
Entity to make decisions about indMduals. 

n. •ostts• or 9the Department" means the stale of Washington Department of Social and Health 
DSHS Cenil'al Contract Serv',ces Page- 15 
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Services and Its employees and autllaized agents. 

o. "Equipment" means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $10,000 oc more per unit. 

p, "HIPAA• means the Health Information PortalHlity and Accountability Act of 1996, as codified at 42 
USCA 1320d-d8. 

q. "[m:lividual" means the person who is the subject •Of PHI :md includes a person who qualifies as a 
personal rePf$entatiYe in accordance with 45 CFR 164.502{g). 

r. "Older Americans Act" 45 CFR Parts 1321, 1322, 1323, and 1324 and any subsequent 
amendments or replacement statutes thereto. 

s. "Personal Information" means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, Md any financial identifiers. 

t "PH 1• means protected healttl information and is information created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of hea.llh care to an 
individual; Ille past, present, or future physical or mental heallh or condition of an individual; or past. 
present orfuture pa:;mentfor proinsionofheallh care to an individual. 45 CFR 160 and 14. PHI 
includes demographic infonnatioo that identifies the individual or about which !here is reasonable 
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is information 
transmitted, maintained, or stored in any form or medium.. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4}(b)(iv). 

u. "Rew• means the Revised Code of Washington. All references in this Agreement to RCW chapters 
Of sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at hllp1/slc.leq.wa.oo,f. 

v. "Real Property" means land, including land improvements, st"tlctures, and appurtenances thereto, 
excluding movable machine,y and equipment. 

w. "Regulation" means anyfedera!, state, or local regulation, rule, or ordinance. 

lt. "Subcontract" means any separate agreement or contract between the AAA and an individual or 
entity ("Subcontractor") to perfonn a.II or a portion of the duties and obligations that the Contractor is 
obligated to perform pursuant to lllis Agreement. 

'l- "Subcontractor" means an individual or entity (including its officers., directors, trustees, employees, 
and/or agents) wi1h whom the AAA contracts to provide services that are specifically defined in the 
Area Plan or are otherwise approved by DSHS in accordance with ttris Agreement. 

z. "Subrecipient" means a non-federal entity that expends federal awards received from a pass­
through entity to carry out a federal program, but does not incrude an individual that ls a beneficiary 
of such a program. A subrecipient may also be a recipient of ,other federnl awards directty from a 
federal awarding agency. 

aa. "Supplies" means all tangible personal property other Ulan equipment as defined herein. 

bb. "WAC" means the Washington Administrative Code. AU references in this Agreement to WAC 
DSHS Ceni:ral Contract Services Page 16 
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chapters or sections shan include any successor, amended, or replacement regiJlation. Pertinent 
WAC chapters or sections can be accessed at http://slc.leq.wa.gov/. 

cc. "Unique Entity Identifier (UEI)" means a uruque number assigned to all enfflies {public and private 
companies, individuals, institutions, or organizations) who register to do business with the federal 
government. 

45. Statement of Work. Ttle AAA shall perform tfle services as set forth in the attached Statement of 
Work (Exhibit A}. 

46. Billing Procedure. DSHS shall pay to tfle AAA all alfov.-able and allocable costs incurred as evidenced 
by proper invoice by the .AAA submitted to DSHS on a monthly basis in accordance with the Budget 
(Exhibit 6), which is attached hereto and incorporated herein. The AAA shall request payment using 
forms as designated by DSHS. 

47. Payment. DSHS shall pay the AAA upon aeceptance by DSHS of property-completed invoices and 
approval of requred reports. DSHS shall pay the AAA an amount not to exceed ttle maximum 
consideration specified on Page 1 of this Agreement for the satisfacto,y performance of all work set 
forth in the Statement of Wonc. If this Agreement is temunated, DSHS shall only pay for performance 
rendered or costs incurred in accordance with the tarns of this Agreement prior to the effective date of 
termination. 

If the AAA cfaims and is reunbursed for easts under this Agreement which DSHS later finds were 
claimed in error or not allowable costs under the tenns of this Agreement, DSHS shall recover those 
costs and the AAA shall fully cooperate during the recovery. 

DSHS shaS not make any payments in advance or anticipation of the delivery of semces to be provided 
pursuant to lflis Agreement. Un!ess otherwise specified in 1his Agreement, DSHS shal not pay any 
claims for payment for services submitted more than forty-five {45) days after eompietion of the contract 
period. The AAA shall not bill DSHS for savices performed under this Agreement, and DSHS shall not 
pay the AAA, if the AAA has charged or will charge the State of Washington or any other party under 
any other contract or agreement for the same services. 

LTCOP Expenditures Note: In order to maintain fidelity ta the ACL required L TCOP Maintenance of 
Effort (MOEJ. Title 3B and Tftle 7 minimum ewenditures al1oo&tions for the Ombudsman r,roarom must 
be expended within the current federal fiscal year (meaning, within the first nine (9) months of the DAA 
contract term- (Jam,1a,y 1, 2025 - September 30, 2025). Each AAA is required to meet or exceed its 
2019 Tiffe iH B and Title VII spending levels for ombudsman sentices or ff the current 81/cc:ated amount 
is less that the 2019 requirement, AAAs are required to spend the full 2025 allotment. 

The AAA shall complete and submit the attached local Match Certification Form {Exhibit C) with 
their final billing. Final payment will not be made without the completed fonn. 

48. Confidentiality. In addition to General Temis and Conditions Confidentiality language, the AAA or its 
Subcontractors may disclose infomtatioo to each olher, to DSHS, or to appropriate auttiorities, for 
purposes directly connected with the services provided to the client This includes, but is not limired to, 
determining eligibility, providing services, and p~tion in disputes, fair hearings or audits_ The AAA 
and i1s Subcontractors shall disclose information for research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. 

49. Unique Entity Identifier (UEI}. In accordance with the Federal Funding Accountability and 
Transparency Act {FFATA, Public Law 109-282) implemented on Octobef" 1, 2010, the Cornro.ctor must 
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provide their UEI Number for this Agreement The Contractor's UEI Number is LD6MNJ62JQD1. If 
the UEI Number changes, the Contractor must immediately notify tile DSHS Contact listed on Page 1 
of this Agreement and provide the correct UEI Number .. 

50. Amendment Clause Exception. The only exception to Ille General Term and Condition Amen<fment 
clause {clause 1.) is when an amendment must be processed to distrilute federal funds to the 
Contractor and tile funds must be obligated in a Short Timefmme. Short Timeframe means the 
Contractor is unable to follow their standard contract execution procedurea in oroer to timely obligme 
the federal funds. By execution of this Contract, the Comraetor prospectively agrees to tile terms of Ute 
federal fund dismbution amendment, which shall be timited to only adding funds to the Contractor's 
Budget. The Contractor's designated point-of-contact shal also email DSHS its acceptance of Ille 
amendment poor to final signing of the amendment. 

51. Background and Fingerprint Checks. Background check will be completed with staff priocto having 
unsupervised access to ciients and then every two years thereafter, and as required under RCW 
43.20A.710, and RCW 43.43.830 lllrough 43.43.842. Frngerpmt check is required for staff residing in 
the state less ttian ttiree consecutive years before employment (ttus is not required to be updated every 
two years as long as in state residency remains continuous}. Documentation of successful oompfetion 
of required background and mgerpmrt checks must be maintained. 

52:. Grant requirements. Contractor shall adhere to the following in carrying out requH"ements of ttiis 
Contract 

a. CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM 
EMPLOYEES OF WHISTLEBLOWER RIGHTS (SEP 2013} 

(1) This oonlract and empioyees working on this contract will be subject to the whistle-blower righ.ts 
and remedies in the pilot program on Contractor employee whistle-blower protections 
established at 41 U.S.C. 4712 by section 828 of Ille National Defense Authorization Act fof" 
Fiscal Year 2013 {Puh. L 112-239) and FAR 3.908. 

(2j The Contractor shaJI inform its employees in writing, in the predominant language of the 
workforce, of employee whistleblower rights and protections under 41 U.S.C. 4712, a!I 
described rn section 3.908 of the Federal Acquisition Re,gulafioo. 

(3) The Contractor sha11 insert the substance of this clause, including this paragraph (c), in all 
subcontracts over the simplified acquisition threshold of $150,000 as described in 48 CFR 
2.101. 

b. Recognize any srune--sex marriage legally entered into in a, U.S. jurisdiction that recognizes !heir 
maniage, incfuding ooe of the 50 states, the Dismct of Columlia or a U.S. territofy, or ill a foreign 
country so long as that mamage would atso be recognized by a U.S. jurisdiction. This applies 
regardless of wtlelher or not the couple resides in a jurisdiction ttiat recognizes same-sex marriage. 
However, this does not apply to registered domestic partnerahips, civil unions or similar formal 
relationships recognized under the law of the jurisdiction of ceJebration as something othet" than a 
maniage. AcOOJdingly, recipients must review and revise, as needed, any policies and procedure!'i 
which interpret or apply Fedet"al stalutory or regulatory references to such terms as "mamage; 
"spouse," family," "household member''" or similar references to familial relationships to reflect 
inclusion of same-sex spouse and marriages. Any similar familial tenmnoilogy references in HHS 
statutes, regwatioos, or policy transmittals will be intefpreted to indude same-sex spouses and 
maniages legally entered into as described herein. United States v. Windsor, 133 S.Ct. 2675 
(June 26, 2013); section 3 of the Defense of Marriage-Act, codified at 1 USC §7. 
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53. Grant Award Documents. Exhibit D, No!ice of Award, is attached hereto and incorporated herein. 
Future Notices of Awards for this Agreement will be posted at AAA - Notice of Awards and AAAs will be 
notified when lhe Notice of Awards are posted. 

54. Are.a Pian. The Contractor will wed with ALTSA to answer and revise as needed any CY25 Area Plan 
budget (January) and 7.01 planning questions/revisions within one month of receipt of questions from 
ALTSA. 

55. Sovereign Immunity - Colville aoo Yakama only. Nothing wflatsoever in this Agreement oonstifutes 
or shall be construed as a waiver .of the Indian Natioo's sovereign immunity. 

56. Duty to Disclose Business Transactions. Pursuant to 42 CFR 455.105(1>}, within 35 days of the date 
on a request by the Secretary of !he U.S. Department of Health. and Human Services or DSHS, 
Contractor must submit full and complete information related to Contractor·s business transactions that 
include: 

The ownership of any subcontractor with whom the Contractor has had business transactions totaling 
more than $25,000 duing the 12-month period ending on the date of the request:; and 

Any significant rosiness transactions between the Contractor and any wholy ,owned supplier, or 
between the Contractor and any subcontractor, during the 5-year period ending oo the date of the 
request 

Failure to comply with requests made under this term may result in. denial of payments until the 
requested information is disclosed. See 42 CFR 455.105{c). 

57.. State or Federal Audit Requests. The contractor is required to respond ro State or federal audit 
requests for records or documentation, within the timeframe provided by the requestor. The Contractor 
ml!lsl prailicle all re-cords requested to either State or Federal agency staff or their designees. 

DSl-'.S CEn!.!al Contract Semces Page 1ll 
10t 5LS AAA Older America:-,s Act {04-27-2022) 

KC-097-26 Northwest Justice Project 44 



Special Terms and Conditions 

Exhibit A. Statement of Work 

The AAA shall comply with tile Older Americans Act, 45 CFR Parts 1321, 1322, 1323, ood 1324), the Poficies 
and Procedures for Area Agency on Agfng Operations Manual, program guidelines and standards, the OSHS 
Aging and Long-Tenn Support Admrnislration (AL TSA} Long Term Care Manual, Management Bulletins and a.II 
other applicable state and federal laws and regulatioos, in carrying out the following ooligaoons under this 
Agreement 

1. Area Plan. The AAA shall continue to implement their DSHS approved area pf,an in accordance with 
DSHS guidelines. The area plan shal provide for a comprehensive and coordinated community-based 
system of services for older individuals living in the AAA planning and service area, in accordance with 
tile requirements and assurances in the Older Americans Act. A budget supporting lfle area: plan 
servrces, goals and objectives shall be developed and submitted to DSHS/AL TSA amually for the 
period January 1 - December 31. 

2. Services provided by the AAA. The AAA shall provide services acCOfding to its approved Area Plan 
and the Older Americans Act to target populations in its planning and ser.ice area. 

3. Sub-recipient Requirements. As a sub-recipient of federal finds from ltle Department of Heattti and 
Human Services, the AAA shall comply with federal grant sub-recipient requirements contained in 
45CFR 92. 
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Special Tenns and Conditions 

Exll.ibit C 

Funds Match Certification 
{This funn mu!tl be submitted -.'ith final con1ract billing . .} 

I. _____________________ certiy that local funds aodfor in-kind items 
l'Rlffl" KIJtf 

......,n "PE!,,....,ARO""""'S00"""'""R't""E.,..,..0""f ..,PR""l""VA:.,.t"'E'"'1Tt.,.,oeAL,..z,nF..-O"'N"'b"'ST1 "'lf "'EildSm.----- wera provided in the amount of ---'-$ ______ _ 

wem pltl\lided in the amount of $ 
.....,..,, f .. P"'E"'"AN'"'. ""D"'S0"""0""H5Cs'"':""Of...-""Nl.lt."""""'""l"'Rl""Of,.,.,.,r, ""fU"'tmS"'""'""i..,h"'Elil"""S______ - -------

-r.,i"'P"'c"'"ANo,..,....,solJRtE""'"""""·,...of .. .,."'fEO"' .. t:n11,....,...LFUNt!s.,....""''""J,.hE....,MS...-------- were provided in the amount m _ $ _____ _ 

and v."ere used to match funds pa,~ during the time period of ________ through ________ for 

TYPE OF SEl'MC!:l'CO.'fTAA<::T 

IWIIE OF ENmY 

NAl,I£ OF AUJHOftlZED AGENT I COMTRACT !VENDOR 1/llMBEFI! 

AUTHORIZED 11:f?IIESENTATIVE'S SIGNA.Tllfi= TITLE OR POSITION 
DATE 

PRINTED HAM!E OFAUTHOR!ZED REPRESENTATIVE TELEPHONE NIJIIBER 

lnsiructions 
Name: Printed name of the entity's agent authorized to complete cer1ifica.tioo film',. 

T)'?e and source of funds: The type and source of funds used. Please break out different types of 
funding sources. Not ail funding sources llri:II be necessary ta compleie each 
certmcation. IHind sources need specific identifficalicm sh(,w;;ng who 
don~ the item{s) (e.g .. v'Clmleers. building use, etc.). 

Dollar amount Oollals that were used ID match funds paid during the time per,loo. Donars 
reported must agree wilh amount on 1he final billing. 

Tme frame: Period of time the seniices were provided. 

Type ofsenrice/ccnlract Services eligible for maiming. 

Name of entity: Name of entity that is providing the funcing match. 

Name of authorized agent: Name of agent. if different than ·name of entity" abo•.ie. that is a~~ed to 
~ on behalf of entity. 

Contract/vendor number: The Clllltl"act « Yendcr number of the enti:y. 

Au!harized ll!presefltative"s signa;lure: The signature of the entity authorized representative. 
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Special Terms and Conditions 

Date: Date when fonn was completed. 

Ti'.le or p,osi'lion: TIiie or positioo of entity authorized representative 

Pmled riame: Printed name of a.ulhorized repreSl!f'llative. 

Telephone number: Telephone number of authorized represe-nbtive. Include ttie area oode. 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 
[DSHS Agreement #2469-50777] Effective January 1, 2024 - December 31, 2025. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of the 
applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing 
the applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap 
County Area Aqencv on Aqinq replaces DSHS and subcontractor replaces AAA. 

AAA General Terms and Conditions 

1. Amendment. This Agreement, or any term or condition, may be modified only by a written amendment 
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment. 

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations 
derived from this Agreement to a third party without the prior, written consent of the DSHS Contracts 
Administrator and the written assumption of the AAA's obligations by the third party. 

3. Compliance with Applicable Law and Washington State Requirements. 

a. Applicable Law. At all times during the term of this Agreement, the AAA and DSHS shall comply 
with all applicable federal, state, and local laws, regulations, and rules, including but not limited to, 
nondiscrimination laws and regulations. 

b. Certification Regarding Russian Government Contracts and/or Investments. Contractor shall 
abide by the requirements of Governor Jay lnslee's Directive 22-03 and all subsequent 
amendments. The Contractor, by signature to this Contract, certifies that the Contractor is not 
presently an agency of the Russian government, an entity which is Russian-state owned to any 
extent, or an entity sanctioned by the United States government in response to Russia's invasion of 
Ukraine. The Contractor also agrees to include the above certification in any and all Subcontracts 
into which it enters. The Contractor shall immediately notify DSHS if, during the term of this 
Contract, Contractor does not comply with this certification. DSHS may immediately terminate this 
Contract by providing Contractor written notice if Contractor does not comply with this certification 
during the term hereof. 

4. Confidentiality. The parties shall use Personal Information and other confidential information gained 
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not 
disclose, transfer, or sell any such information to any other party, except as provided by law or, in the 
case of Personal Information except as provided by law or with the prior written consent of the person 
to whom the Personal Information pertains. The parties shall maintain the confidentiality of all Personal 
Information and other confidential information gained by reason of this Agreement and shall return or 
certify the destruction of such information if allowed by law and requested in writing by the party to the 
Agreement that provided the information. 

5. AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AAA is in 
compliance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the term of 
this Agreement. 

6. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from participating in this Agreement by any Federal department or agency. The AAA also agrees to 
include the above requirement in all subcontracts into which it enters, resulting directly from the AAA's 
duty to provide services under this Agreement. 

7. E-Signature and Records. An electronic signature or electronic record of this Contract or any other 
ancillary agreement shall be deemed to have the same legal effect as delivery of an original executed 
copy of this Contract or such other ancillary agreement for all purposes. 

8. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dispute informally and at the lowest level. If a dispute cannot be resolved informally, the AAA shall 
present their grievance in writing to the Assistant Secretary for Aging and Long-Term Support 
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes 
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AAA General Terms and Conditions 

and rules and make a determination of the dispute. If the dispute remains unresolved after the 
Assistant Secretary's determination, either party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process shall control. The Secretary will make a determination within 45 
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall 
be the final administrative remedy available to the parties. However, if the Secretary's determination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
the Secretary's determination. 

9. Drug-Free Workplace. The AAA shall maintain a work place free from alcohol and drug abuse. 

10. Entire Agreement. This Agreement including all documents attached to or incorporated by reference, 
contain all the terms and conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

11. Governing Law and Venue. The laws of the State of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in 
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

12. Independent Status. Except as otherwise provided in Paragraph 24 herein below, for purposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claim for itself 
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from all obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AAA's employees. 

13. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one (1) year following termination or expiration of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
which are relevant to its compliance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for any other purpose. Nothing herein shall be construed to authorize either party to possess 
or copy records of the other party. 

14. Insurance. DSHS certifies that it is self-insured under the State's self-insurance liability program, as 
provided by RCW 4.92.130, and shall pay for losses for which it is found liable. The AAA certifies that it 
is self-insured, is a member of a risk pool, or maintains the types and amounts of insurance identified 
below and shall, prior to the execution of this Agreement by DSHS, provide certificates of insurance to 
that effect to the DSHS contact on page one of this Agreement. 

Commercial General Liability Insurance (CGL) - to include coverage for bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each Occurrence - $1,000,000; General 
Aggregate - $2,000,000. The policy shall include liability arising out of premises, operations, 
independent contractors, products-completed operations, personal injury, advertising injury, and liability 
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees shall be named as additional insureds. 

15. Maintenance of Records. During the term of this Agreement and for six (6) years following termination 
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AAA General Terms and Conditions 

or expiration of this Agreement, both parties shall maintain records sufficient to: 

a. Document performance of all acts required by law, regulation, or this Agreement; 

b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document 
the AAA's invoices to DSHS and all expenditures made by the AAA to perform as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of 
its organization's structure, tax status, capabilities, and performance. 

16. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services, and any contractors or subcontractors, shall promptly 
comply with all MFCU requests for records or information. Records and information includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal information, or any other information the MFCU determines may be useful in carrying 
out its responsibilities. 

17. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

18. Ownership of Client Assets. The AAA shall ensure that any client for whom the AAA or 
Subcontractor is providing services under this Agreement shall have unrestricted access to the client's 
personal property. The AAA or Subcontractor shall not interfere with the client's ownership, 
possession, or use of such property. Upon termination of this Agreement, the AAA or Subcontractor 
shall immediately release to the client and/or DSHS all of the client's personal property. 

19. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "work made for hire" as defined by Title 17 USCA, 
Section 101. This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "work made for hire"; however, DSHS shall have a perpetual license to use this 
material for DSHS internal purposes at no charge to DSHS, provided that such license shall be limited 
to the extent which the AAA has a right to grant such a license. 

20. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 
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AAA General Terms and Conditions 

When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

21 . Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

22. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the performance of this Agreement. No party to this Agreement shall be 
responsible for the acts and/or omissions of entities or individuals not party to this Agreement. DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shall occur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

23. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

24. Severability. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity 
shall not affect the other provisions this Agreement. 

25. Subcontracting. 

a. The AAA may, without further notice to DSHS, subcontract for those services specifically defined in 
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA shall be responsible to ensure that all terms, 
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AAA General Terms and Conditions 

conditions, assurances and certifications set forth in this Agreement are included in any and all 
client services Subcontracts unless an exception to including a particular term or terms has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written 
approval from DSHS. 

e. When the nature of the service the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract with such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to or by the AAA in which the authority to determine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall 
include a provision acceptable to DSHS that specifies how client eligibility will be determined and 
how service applicants and recipients will be informed of their right to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for services with reasonable promptness. 

g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
and severally liable for damages arising from any act or omission from the contract, then DSHS 
shall be responsible for its proportionate share, and the AAA shall be responsible for its 
proportionate share. Should the subcontractor be unable to satisfy its joint and several liability, 
DSHS and the AAA shall share in the subcontractor's unsatisfied proportionate share in direct 
proportion to the respective percentage of their fault as found by the jury or trier of fact. Nothing in 
this term shall be construed as creating a right or remedy of any kind or nature in any person or 
party other than DSHS and the AAA. This term shall not apply in the event of a settlement by either 
DSHS or the AAA. 

h. Any subcontract shall designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shall include provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that all client records and other PHI in possession of subcontractor are returned to AAA at 
the termination or expiration of the subcontract. 

26. Subrecipients. 

(1) General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(2) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Assistance Listing Number (ALN) and 
title, award number and year, name of the federal agency, and name of the pass-through entity; 

(3) Maintain internal controls that provide reasonable assurance that the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(4) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(5) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(6) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments 
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AAA General Terms and Conditions 

to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
(0MB) Circular or regulation; and 

(7) Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans with 
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to www.ojp.usdoj.gov/ocr/ for 
additional information and access to the aforementioned Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the MA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1) Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a "Summary Schedule of Prior Audit Findings" reporting the status of all 
audit findings included in the prior audit's schedule of findings and questioned costs. 

c. Overpayments. If it is determined by DSHS, or during the course of the required audit, that the AAA 
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involving a subcontract between the AM and a tribe, DSHS 
agrees it will not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

27. Survivability. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shall survive. SuNiving 
terms include, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responsibility, Termination for Default, and Termination Procedure. 

28. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified conditions are placed on such funding, after the effective date of this contract 
but prior to the normal completion of this Contract or Program Agreement: 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a 
timeframe that would allow Contractor's performance to be resumed prior to the normal completion 
date of this contract. 

{1) During the period of suspension of pertormance, each party will inform the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

(2) When DSHS determines that the funding insufficiency is resolved, it will give Contractor written 
notice to resume performance. Upon the receipt of this notice, Contractor will provide written 
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notice to DSHS informing DSHS whether it can resume performance and, if so, the date of 
resumption. For purposes of this subsubsection, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for services rendered prior to the 
effective date of termination. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

29. Termination for Convenience. The Contracts Administrator may terminate this Agreement or any in 
whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

30. Termination for Default. 

a. The Contracts Administrator may terminate this Agreement for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shall provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the period of time specified in the written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement. The Contracts Administrator may 
terminate the agreement for default without such written notice and without opportunity for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for contracting with the AAA; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

DSHS Central Contract Services Page 8 
1037LS AAA lnterlocal Data Share Agreement 4-27-2022 

KC-097-26 Northwest Justice Project 55 



AAA General Terms and Conditions 

d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may then terminate the 
Agreement. 

31. Termination Procedure. The following provisions apply in the event this Agreement is terminated: 

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of 
termination and shall comply with all reasonable instructions contained in the notice of termination 
which are related to the transfer of clients, distribution of property, and termination of services. 

b. The AAA shall promptly deliver to the DSHS contact person (or to his or her successor) listed on 
the first page of this Agreement, all DSHS assets (property) in the AAA's possession, including any 
material created under this Agreement. Upon failure to return DSHS property within ten (10) 
working days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps protect and preserve any 
property of DSHS that is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the 
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partially 
completed work and services, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator terminates this Agreement for default, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss 
or additional liability. DSHS shall be entitled to all remedies available at law, in equity, or under this 
Agreement. If it is later determined that the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement. 

32. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and 
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts Administrator or designee has the authority to waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA. 

33. Definitions 

a. "Business Associate," as used in this Contract, means the "Contractor'' and generally has the same 
meaning as the term "business associate" at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. "Breach" means the acquisition, access, use, or disclosure of Protected Health Information in a 
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manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a covered health care 
provider; the enrollment, payment, claims adjudication, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about Individuals. 

f. "Electronic Protected Health Information (EPHI}" means Protected Health Information that is 
transmitted by electronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. 

g. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Pub. L. 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA"), Sec. 13400 - 13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(s)" means the person(s) who is the subject of PHI and includes a person who qualifies 
as a personal representative in accordance with 45 CFR 164.502(g). 

j. "Minimum Necessary" means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. "Protected Health Information (PHI)" means individually identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Security Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or interference with system operations in an information 
system. 

m. "Subcontractor" as used in this HIPAA Compliance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health Information on behalf of another Business Associate. 

n. "Use" includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

34. Compliance. Business Associate shall perform all Contract duties, activities and tasks in compliance 
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with HIPM, the HIPM Rules, and all attendant regulations as promulgated by the U.S. Department of 
Health and Human Services, Office of Civil Rights. 

35. Use and Disclosure of PHI. Business Associate is limited to the following permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or 
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the 
PHI is within its possession and control, even after the termination or expiration of this Contract. 

b. Minimum Necessary Standard. Business Associate shall apply the HIPM Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See 
45 CFR 164.514 (d)(2) through (d)(5). 

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as necessary to perform the services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Health Information) if done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that the information will remain confidential and used or further disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f. Impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the terms of this Contract and reasonable 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In addition, 
If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate's obligations under the terms of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material term of this Business 
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Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/or to 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibilities; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors still maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for the Protection of Electronic Protected Health Information) with respect to 
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors other than 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the "Use and Disclosure of PHI" section of this Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
administration or to carry out its legal responsibilities. 

k. Survival. The obligations of the Business Associate under this section shall survive the termination 
or expiration of this Contract. 

36. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shall document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 
Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1). 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shall respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 
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(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for the six (6) years prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information) on 
form, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten (10) business days. 

c. Amendment. 

(1) If DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated 
Record Set and DSHS has previously provided the PH I or record that is the subject of the 
amendment to Business Associate, then DSHS will inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected Health Information). 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

37. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1 )(ii), 
164.504(e)(1)(i), and 164.308(b)(2), Business Associate shall ensure that any agents, Subcontractors, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract that contains the same terms, restrictions, 
requirements, and conditions as the HIPM compliance provisions in this Contract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5). 

38. Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health Information), Business 
Associate shall comply with all requirements that would apply to DSHS in the performance of such 
obligation(s). 

39. Liability. Within ten (10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initiated by the Office for Civil Rights based on an allegation of 
violation of the HIPM Rules and must inform DSHS of the outcome of that action. Business Associate 
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPM Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 

40. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures 
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required by state or federal law. 

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not 
authorized by HI PAA Rules or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach, to include the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the primary point 
of contact. Business Associate will address communications to the DSHS Contact. Business 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notifications were sent. 

d. If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
receiving and responding to those Individuals' questions or requests for additional information; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibility and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4) DSHS will take appropriate remedial measures up to termination of this Contract. 

41. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the 
HIPAA Rules. 
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1. Definitions. 

a. "Area Agency on Aging" or "AAA" or "Contractor" means a party to this Agreement, and includes 
the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in this 
Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS. 

b. "Agency Contracts Database" or "ACD" is used to access, produce and manage contracts and 
contract information. 

c. "Automated Client Eligibility System" or "ACES" is a tool for determining eligibility, issuing benefits, 
management support, and sharing of data between agencies. 

d. "Agreement" means this Agreement, including all documents attached or incorporated by reference. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable objectives, outcomes, units of service, 
and identifies the planning, coordination, administration , social services and evaluation of activities 
to be undertaken by the AAA to carry out the purposes of the Older Americans Act, the Social 
Security Act, the Senior Citizens Services Act, or any other statute for which the AAA receives 
funds. 

f. "Authorizer" A representative appointed by the AAA to assure users AAA level and AL TSA level 
access requests are processed using the Secure Access Request Form 17-226. Authorizers assure 
users meet attestation, training and other system access requirements. They assure paperwork is 
processed in accordance with MB's, instructions, and data share agreement requirements. 
Authorizers manage AAA level access requirement locally establishing profiles and user level 
permissions. Authorizers are the first point of contact when issues occur for users and route issues 
to local IT or escalate to AL TSA as needed. AAA Authorizers are responsible for keeping track of 
their pool of employee IDs, for applicable systems. 

g. "Automated Client Eligibility System (ACES)" Online is a tool for public assistance eligibility 
determination, issuing benefits, management support, and sharing of data between agencies to 
include client demographics. 

h. "ADSA Reporting" is now referred to as DDA/HCS Reporting and interfaces with reporting services 
to provide a subset of information to case management or supervisor level data for individual AAA 
offices. 

i. "Background Check System" or "BGC" means a system that provides background check 
information on clients, vendors and staff to meet DSHS requirements where appropriate. 

j . "Barcode" is a client server system that manages workflow and document images. Twenty major 
component subsystems include childcare eligibility and social service case management. Provides 
programmed and ad hoc access to ACES, eJAS, and native Barco. 

k. "CITRIX" is a method to access DSHS resources for staff on the DSHS network working from a 
remote location. CITRIX is allowed on personal devices to remote into a DSHS computer in network 
and other virtual desktop environment applications. 

I. "Community Living Connections" or "CLC" means Washington State's name for its No-Wrong Door 
access network of Area Agencies on Aging and their state, regional and local partners. 

m. "CLC-GetCare" means a version of RTZ's GetCare product modified to support Washington State's 
Community Living Connections. It is used for managing programs funded by the Older Americans 
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Act, CMS, state general fund, local resources, and federal grants, including Medicaid Alternative 
Care (MAC) and Tailored Supports for Older Adults (TSOA). It also supports the CLC public 
website with a consumer portal and a resource directory. CLC/GetCare System is used in order to 
manage, record , and report service provision and utilization, demographics, resource directory, 
consumer website information and to access TCARE screening, assessment, and care planning 
tools. 

n. "Client" means an individual who is eligible for or receiving services provided by the AAA in 
connection with this Agreement. 

o. "Client Registry" or "CReg" is a secure web-based application centralizing client information and 
providing a single location to support client service research. Client Registry is used to provide high­
level demographic information and service history for AAA case management staff from multiple 
DSHS administrations. Client Registry (CReg) is managed by DSHS Technology Security Division 
(TSO). 

p. "Code of Federal Regulations" or "CFR" means all references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

q. "Community Living Connections" or "CLC" means Washington state's name for its No-Wrong Door 
access network of Area Agencies on Aging and their state, regional and local partners. 

r. "Comprehensive Assessment and Reporting Evaluation" or "CARE" is the tool used by case 
managers to document a client's functional ability, determine eligibility for long-term care services, 
evaluate what and how much assistance a Client will receive, and develop a plan of care. CARE 
interfaces to the Consumer Direct Caregiver Network of WA (CDWA), and the legacy Tailored 
Caregiver Assessment and Referral (TCARE) system and their reporting systems for demographic, 
assessment, and service plan information. 

s. "Contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office. 

t. "DDNHCS Reporting" interfaces with reporting services to provide a subset of information to case 
management or supervisor level data for individual AAA offices. 

u. "Disclosure" means the release, transfer, provision of, access to, or divulging in any other manner 
of information outside the entity holding the information. 

v. "Document Management Service (OMS)" means an automated subsystem of Barcode that uses 
imaging technology and document assignments to manage client documents and workflow. 

w. "Department of Social and Health Services" or "DSHS" means the state of Washington Department 
of Social and Health Services and its employees and authorized agents. 

x. "Economic Services Administration" or "ESA" is an administration under the Department of Social 
and Health Services. 

y. "Equipment" means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit. 

z. "Health Information Portability and Accountability Act of 1996" or "HIPAA" means as codified at 42 
USCA 1320d-d8. 

aa. "Individual" means the person who is the subject of PHI and includes a person who qualifies as a 
personal representative in accordance with 45 CFR 164.502(g). 
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bb. "Medicaid Management Information System" or "MMIS" means an integrated group of procedures 
and computer processing operations (subsystems) developed at the general design level to meet 
principal objectives, and it is associated with ProviderOne. 

cc. "Older Americans Act" or "OM" refers to P.L. 106-501, 106th Congress, and any subsequent 
amendments or replacement statutes thereto. 

dd. "Personal Information" means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

ee. "Personal Health Information" or "PHI" means protected health information and is information 
created or received by Business Associate from or on behalf of Covered Entity that relates to the 
provision of health care to an individual; the past, present, or future physical or mental health or 
condition of an individual; or past, present or future payment for provision of health care to an 
individual. 45 CFR 160 and 14. PHI includes demographic information that identifies the individual 
or about which there is reasonable basis to believe, can be used to identify the individual. 45 CFR 
160.103. PHI is information transmitted, maintained, or stored in any form or medium. 45 CFR 
164.501. PHI does not include education records covered by the Family Educational Right and 
Privacy Act, as amended, 20 USCA 1232g(a)(4)(b)(iv). 

ff. "Predictive Risk Intelligence System" or "PRISM" is a secure web-based application accessed 
through Secure Access Washington for care coordination. A separate Data Share Agreement with 
the AM governs use and requirements. 

gg. "ProviderOne" is a Medicaid Management Information System" or "MMIS" is for service providers 
and staff to view authorization, payment, scheduling and client service data. It interfaces between 
ACES and the HCA. Uses the info to authorize payment from medical providers, generate reports, 
and obtain federal funding. 

hh. "Quality Assurance Monitor" or "QA Monitor" is used to assess the assessor or do supervisory 
reviews. Quality Assurance monitoring ensures that all services promote health, safety, and self­
determination for all participants. Identifies efficient and effective practices in services delivery and 
ensures federal and state assurances are met. 

ii. "Real Property" means land, including land improvements, structures, and appurtenances thereto, 
excluding movable machinery and equipment. 

jj. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 

kk. "Revised Code of Washington" or "RCW" means all references in this Agreement to RCW chapters 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http://slc.leg.wa.gov/. 

II. "SecureAccess Washington" or "SAW' is a single sign-on application gateway created by 
Washington State's Department of Information Services to access government services accessible 
via the Internet. 

mm. "Social Service Payment System" or "SSPS" is used for payment data history. 

nn. "Subcontract" means any separate agreement or contract between the AM and an individual or 
entity ("Subcontractor") to perform all or a portion of the duties and obligations that the Contractor is 
obligated to perform pursuant to this Agreement. 
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oo. "Subcontractor'' means an individual or entity (including its officers, directors, trustees, employees, 
and/or agents) with whom the AAA contracts to provide services that are specifically defined in the 
Area Plan or are otherwise approved by DSHS in accordance with this Agreement. 

pp. "Subrecipient" means a non-federal entity that expends federal awards received from a pass­
through entity to carry out a federal program, but does not include an individual that is a beneficiary 
of such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awarding agency. 

qq. "Supplies" means all tangible personal property other than equipment as defined herein. 

rr. Tailored Caregiver Assessment and Referral (TCARE)" is a caregiver assessment and referral 
protocol designed to assist care managers who work with family caregivers who care for their older 
adult relatives. 

ss. "Use" means, with respect to individually identifiable health information, the sharing, employment, 
application, utilization, examination, or analysis of such information within an entity that maintains 
such information. 

tt. "User'' means the AAA employee who has registered or approved access to a system listed in this 
Agreement. 

uu. "Virtual Private Networking" or ''VPN" is a method for AAAs not on the DSHS network to access 
DSHS applications and internal resources. 

w. "Washington Administrative Code" or "WAC" is all references in this Agreement to WAC chapters or 
sections which shall include any successor, amended, or replacement regulation. Pertinent WAC 
chapters or sections can be accessed at http://slc.leg.wa.gov/. 

2. Statement of Work. The AAA shall perform the services as set forth below and in accordance with 
Exhibit A, Data Security Requirements: 

a. Authority to Access Data. RCW 74.39A.090 mandates that DSHS contract with Area Agencies 
on Aging (AM's) to provide case management services to individuals receiving Title XIX personal 
care services and to reassess and reauthorize these individuals for Title XIX personal care services 
or other home and community services as defined by this statute. In order to effectively administer 
these DSHS services, the AAA's must have access to client data, and to certain DSHS information 
systems. 

b. Systems Access and Method of Access. The AM may access or may request permission to 
access the following: 

( 1) System Access 

(a) By submitting AAA DSHS / HCA System Access Request (SAR) Form 17-226 

i. AL TSA Level 

(A) ACES Online 

(B) ProviderOne - View Only 

(C) IPOne (AAA retain access until the IP contracts are fully transitioned to CDWA) 

(D) CReg 
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(E) PRISM 

(F) VPN 

ii . AL TSA Level - Requiring DSHS Active Directory 

(A) AL TSA Data Mart - CARE 

(8) AL TSA Data Mart - P1/AFRS 

(C) WaCareRpt Database 

iii. AAA Level 

(A) ACD - Agency Contracts Database 

(8) DDA/HCS Reporting 

(C) BarCode (OMS) 

(D) BCS - Background Check 

(E) CARE Production + Practice 

(F) CARE Web Production + Practice 

(G) CLC/GetCare 

(H) QA Monitor 

(b) Aging and Long-Term Support Administration (ALTSA) and Developmental Disabilities 
Administration (ODA) SharePoint sites. 

(c) DSHS' Internal Forms Picker Site. 

(d) "LC" Washington State Learning Center (WSLC) Trainings with monetary cost are prohibited 
unless AAA has created their own account. The number of AAA staff with access will be 
negotiated with DSHS and may require a separate account for billing individual licenses. 

(2) Method of Access 

(a) The AAA shall access these systems through the State Government Network (SGN), the 
Inter-Governmental Network (IGN), SecureAccess Washington (SAW), or through a DSHS 
approved method of secure access. 

(b) The AAA agrees to follow the DSHS IT Security Policy Manual (Section 4.2.3.1, S1) that 
covers unique user IDs and security elements of constructing safe passwords and protecting 
them from unauthorized disclosure. 

3. Access and Disclosure information. The AAA shall not disclose the contents of any Client records, 
files, papers and communications except as necessary for the administration of programs to provide 
services to clients as required by law. 

a. The AAA shall limit access to client data to the AAA and any subcontractor staff whose duties 
specifically require access to such data in the performance of their assigned duties. AAA or 
subcontractor staff shall not access any individual client data for personal purposes. Clients shall 
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only be permitted to access their own data. 

b. The AAA shall ensure each employee signs the Contractor Agreement on Nondisclosure of 
Confidential Information form, attached as Exhibit C, provided by the Department to acknowledge 
the data access requirements prior to DSHS granting access. Access will be given only to data 
necessary to the performance of this Agreement. The AAA shall retain the original Nondisclosure 
form on file. The AAA shall have the form available for DSHS review upon request. 

c. The AAA must provide an annual written reminder of the Nondisclosure requirements to all 
employees with access to the data to remind them of the limitations, use or publishing of data. The 
AAA shall retain documentation of such reminder on file for monitoring purposes. 

d. The AAA shall not use or disclose any information concerning any DSHS client for any purpose not 
directly connected with the administration of the AAA's responsibilities under this Agreement except 
by prior written consent of the DSHS client, his/her attorney, parent or guardian. 

e. The AAA or its service provider may disclose information to each other or to DSHS for purposes 
directly connected with the administration of their programs. This includes, but is not limited to, 
determining eligibility, providing services, and participation in an audit. The AAA and its service 
providers shall disclose information for authorized research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. DSHS must authorize in writing 
the disclosure of this information to any other party not identified in this section. 

f. The AAA staff shall not link the data with personal data or individually identifiable data from any 
other source nor re-disclose the data unless specifically authorized in this Agreement or by the prior 
written consent of DSHS. 

g. The AAA shall notify each system Administrator within five business days when a User leaves 
employment or otherwise no longer requires system access. Upon notification, the system 
Administrator will deactivate the User ID and terminate access to the applicable application(s). The 
AAA shall confirm the need for continued access for each User of the ACD on a quarterly basis. 

h. The AAA shall ensure that only registered system Users access and use the systems in this 
Agreement, use only their own User ID and password to access the systems and do not allow 
employees who are not registered to borrow a User ID or password to access any systems. 

i. Access to systems may be continuously tracked and monitored. DSHS reserves the right at any 
time to conduct audits of systems access and use, and to investigate possible violations of this 
Agreement and/or violations of federal and state laws and regulations governing access to 
protected health information. 

4. Dissemination to Staff. Prior to making information available to new staff and annually thereafter, the 
AAA shall ensure that staff accessing the Personal Information or PHI under this Agreement are trained 
in HIPM use and disclosure of PHI requirements and understand: 

a. Confidentiality of Client Data 

( 1) Client data is confidential and is protected by various state and federal laws. The basis for this 
protection is the individual's right to privacy as outlined in the HIPPA Privacy Rule- 45 CFR 160 
to 45 CFR 164. 

(2) Personal Information means demographic and financial information about a particular individual 
that is obtained through one or more sources (such as name, address, SSN, and phone 
numbers). RCW 42.56.210 lists the information that is exempted from public inspection and 
copying. 
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b. Use of Client Data 

( 1) Client data may be used only for purposes of these contracted services, directly related to 
providing services to the client or for the operation of aging and long-term care programs. 

(2) Any personal use of client information is strictly prohibited. 

(3) Access to data must be limited to those staff whose duties specifically require access to such 
data in the performance of their assigned duties. 

c. Disclosure of Information 

(1) Client information may be provided to the client, client's authorized guardian, or a client­
authorized 3rd party per WAC 388-01, and the Long-Term Care Manual. 

(2) Client information may be disclosed to other individuals or agencies only for purposes of 
administering DSHS programs, within regulatory constraints for each data type 

(3) Questions related to disclosure are to be directed to the Home and Community Programs Public 
Disclosure Coordinator. 

(4) Any disclosure of information contrary to this section is unauthorized and is subject to penalties 
identified in law. 

5. Security of Data 

a. The AAA shall take reasonable precautions to secure against unauthorized physical and electronic 
access to data, which shall be protected in a manner that prevents unauthorized persons, including 
the general public, from retrieving data by means of computer, remote terminal, or other means. 
The AAA shall take due care to ensure AAA and its subcontractors protect said data from 
unauthorized physical and electronic access. The AAA is authorized to store data on portable 
devices and media. The data will be stored on computers with security systems that require 
individual user IDs and hardened passwords. Only persons who have signed the Contractor 
Agreement on Nondisclosure of Confidential Information form covering this data share agreement 
will be able to access the data that Washington State shares with the AAA under this Agreement. 

b. The AAA shall ensure disks and/or documents generated in printed form from the electronic file are 
properly returned, destroyed or shredded when no longer needed so unauthorized individuals 
cannot access client information. Data destroyed shall include all copies of any data sets in 
possession after the data has been used for the purpose specified herein or within 30 days of the 
date of termination and certify such destruction to DSHS. DSHS shall be responsible for destroying 
the returned documents to ensure confidentiality is maintained. The Data provided by DSHS will 
remain the property of DSHS and will be promptly destroyed as allowed by law and when the AAA 
and its subcontractors have completed the work for which the information was required, as fully 
described by Exhibit A Data Security Requirements. 

c. The AAA shall protect information according to state and federal laws including the following 
incorporated by reference: 

( 1) Privacy Act 197 4 5 USC subsection 552a; 

(2) Chapter 40.14 RCW Preservation and Destruction of Public Records; 

(3) Chapter 74.04 RCW General Provisions -Administration; 
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(4) Chapter 42.56.210 RCW Certain Personal & Other Records Exempt; 

(5) 45 CFR 205.50 provides for Safeguarding information for the financial assistance Programs and 
identifies limitations to disclosure of said information; and, 

(6) Public Law 99-508 (18 USC section 251 0et. Seq. Electronic Communications Privacy Act of 
1986) Part A of Title IV of the Social Security Act authorizes disclosure of client information and 
provides for safeguards, which restrict the use or disclosure of information concerning 
applicants or recipients to purposes directly connected with administration of the program. 
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Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following 
definitions: 

a. "AES" means the Advanced Encryption Standard, a specification of Federal Information Processing 
Standards Publications for the encryption of electronic data issued by the National Institute of 
Standards and Technology (http://nvlpubs.nist.gov/nistpubs/FIPS/NIST.FIPS.197.pdf). 

b. "Authorized Users(s)" means an individual or individuals with a business need to access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. "Business Associate Agreement" means an agreement between DSHS and a contractor who is 
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement establishes permitted and required uses and 
disclosures of protected health information (PHI) in accordance with HIPAA requirements and 
provides obligations for business associates to safeguard the information. 

d. "Category 4 Data" is data that is confidential and requires special handling due to statutes or 
regulations that require especially strict protection of the data and from which especially serious 
consequences may arise in the event of any compromise of such data. Data classified as Category 
4 includes but is not limited to data protected by: the Health Insurance Portability and Accountability 
Act (HIPAA), Pub. L. 104-191 as amended by the Health Information Technology for Economic and 
Clinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (https://www.irs.gov/pub/irs-pdf/p1075.pdf); Substance Abuse and Mental Health 
Services Administration regulations on Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; and/or Criminal Justice Information Services, 28 CFR Part 20. 

e. "Cloud" means data storage on servers hosted by an entity other than the Contractor and on a 
network outside the control of the Contractor. Physical storage of data in the cloud typically spans 
multiple servers and often multiple locations. Cloud storage can be divided between consumer 
grade storage for personal files and enterprise grade for companies and governmental entities. 
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other 
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace. 

f. "Encrypt" means to encode Confidential Information into a format that can only be read by those 
possessing a "key"; a password, digital certificate or other mechanism available only to authorized 
users. Encryption must use a key length of at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must 
be used if available. 

g. "FedRAMP" means the Federal Risk and Authorization Management Program (see 
www.fedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. "Hardened Password" means a string of at least eight characters containing at least three of the 
following four character classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special 
characters such as an asterisk, ampersand, or exclamation point. 

i. "Mobile Device" means a computing device, typically smaller than a notebook, which runs a mobile 
operating system, such as iOS, Android, or Windows Phone. Mobile Devices include smart phones, 
most tablets, and other form factors. 
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j. "Multi-factor Authentication" means controlling access to computers and other IT resources by 
requiring two or more pieces of evidence that the user is who they claim to be. These pieces of 
evidence consist of something the user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinal scan. "PIN" means a personal identification number, a 
series of numbers which act as a password for a device. Since PINs are typically only four to six 
characters, PINs are usually used in conjunction with another factor of authentication, such as a 
fingerprint. 

k. "Portable Device" means any computing device with a small form factor, designed to be transported 
from place to place. Portable devices are primarily battery powered devices with base computing 
resources in the form of a processor, memory, storage, and network access. Examples include, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Device. 

I. "Portable Media" means any machine readable media that may routinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical discs (CDs or 
DVDs), flash memory (thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. "Secure Area" means an area to which only authorized representatives of the entity possessing the 
Confidential Information have access, and access is controlled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access 
to the Confidential Information is not available to unauthorized personnel. In otherwise Secure 
Areas, such as an office with restricted access, the Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized 
Contractor staff are not present to ensure that non-authorized staff cannot access it. 

n. "Trusted Network" means a network operated and maintained by the Contractor, which includes 
security controls sufficient to protect DSHS Data on that network. Controls would include a firewall 
between any other networks, access control lists on networking devices such as routers and 
switches, and other such mechanisms which protect the confidentiality, integrity, and availability of 
the Data. 

o. "Unique User ID" means a string of characters that identifies a specific user and which, in 
conjunction with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

2. Authority. The security requirements described in this document reflect the applicable requirements of 
Standard 141.10 {https://ocio. wa.qov/policies) of the Office of the Chief Information Officer for the state 
of Washington, and of the DSHS Information Security Policy and Standards Manual. Reference 
material related to these requirements can be found here: https://www.dshs.wa.gov/ffa/keepinq-dshs­
client-information:0rivate-and-secure, which is a site developed by the DSHS Information Security 
Office and hosted by DSHS Central Contracts and Legal Services. 

3. Administrative Controls. The Contractor must have the following controls in place: 

a. A documented security policy governing the secure use of its computer network and systems, and 
which defines sanctions that may be applied to Contractor staff for violating that policy. 

b. If the Data shared under this agreement is classified as Category 4, the Contractor must be aware 
of and compliant with the applicable legal or regulatory requirements for that Category 4 Data. 

c. If Confidential Information shared under this agreement is classified as Category 4, the Contractor 
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must have a documented risk assessment for the system(s) housing the Category 4 Data. 

4. Authorization, Authentication, and Access. In order to ensure that access to the Data is limited to 
authorized staff, the Contractor must: 

a. Have documented policies and procedures governing access to systems with the shared Data. 

b. Restrict access through administrative, physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and that any given user account logon ID and password 
combination is known only to the one employee to whom that account is assigned. For purposes of 
non-repudiation, it must always be possible to determine which employee performed a given action 
on a system housing the Data based solely on the logon ID used to perform the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

( 1) Upon suspected compromise of the user credentials. 

(2) When their employment, or the contract under which the Data is made available to them, is 
terminated. 

(3) When they no longer need access to the Data to fulfill the requirements of the contract. 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing DSHS Confidential Information. 

g. When accessing the Data from within the Contractor's network (the Data stays within the 
Contractor's network at all times), enforce password and logon requirements for users within the 
Contractor's network, including: 

(1) A minimum length of 8 characters, and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation point. 

(2) That a password does not contain a user's name, logon ID, or any form of their full name. 

(3) That a password does not consist of a single dictionary word. A password may be formed as a 
passphrase which consists of multiple dictionary words. 

(4) That passwords are significantly different from the previous four passwords. Passwords that 
increment by simply adding a number are not considered significantly different. 

h. When accessing Confidential Information from an external location (the Data will traverse the 
Internet or otherwise travel outside the Contractor's network), mitigate risk and enforce password 
and logon requirements for users by employing measures including: 

(1) Ensuring mitigations applied to the system don't allow end-user modification. 

(2) Not allowing the use of dial-up connections. 

(3) Using industry standard protocols and solutions for remote access. Examples would include 
RADIUS and Citrix. 
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(4) Encrypting all remote access traffic from the external workstation to Trusted Network or to a 
component within the Trusted Network. The traffic must be encrypted at all times while 
traversing any network, including the Internet, which is not a Trusted Network. 

(5) Ensuring that the remote access system prompts for re-authentication or performs automated 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi-factor Authentication to connect from the external end point to the internal 
end point. 

i. Passwords or PIN codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.) in that case: 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
least one other authentication factor 

(2) Must not be comprised of all the same letter or number (11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not contain a "run" of three or more consecutive numbers (12398, 98743 would not be 
acceptable) 

j. If the contract specifically allows for the storage of Confidential Information on a Mobile Device, 
passcodes used on the device must: 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower case, letter, number). 

(3) Not contain more than a three consecutive character run. Passcodes consisting of 12345, or 
abcd12 would not be acceptable. 

k. Render the device unusable after a maximum of 10 failed logon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as described: 

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Unique User ID 
and Hardened Password or other authentication mechanisms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Network server disks. For Data stored on hard disks mounted on network servers and made 
available through shared folders, access to the Data will be restricted to Authorized Users through 
the use of access control lists which will grant access only after the Authorized User has 
authenticated to the network using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located in an area which is accessible only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet the requirements listed in the above 
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paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be 
deferred until the disks are retired, replaced, or otherwise taken out of the Secure Area. 

c. Optical discs (CDs or DVDs) in local workstation optical disc drives. Data provided by DSHS 
on optical discs which will be used in local workstation optical disc drives and which will not be 
transported out of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located 
in an area which is accessible only to authorized personnel, with access controlled through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs which will be attached to network servers and which will not be transported 
out of a Secure Area. Access to Data on these discs will be restricted to Authorized Users through 
the use of access control lists which will grant access only after the Authorized User has 
authenticated to the network using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on discs attached to such servers must be located in an area which is accessible only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area 
which is only accessible to authorized personnel. When not in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of the Data over the State Governmental Network (SGN) or 
Secure Access Washington (SAW) will be controlled by DSHS staff who will issue authentication 
credentials (e.g. a Unique User ID and Hardened Password) to Authorized Users on Contractor's 
staff. Contractor will notify DSHS staff immediately whenever an Authorized User in possession of 
such credentials is terminated or otherwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties change such that the Authorized User no longer requires access to 
perform work for this Contract. 

g. Data storage on portable devices or media. 

(1) Except where otherwise specified herein, DSHS Data shall not be stored by the Contractor on 
portable devices or media unless specifically authorized within the terms and conditions of the 
Contract. If so authorized, the Data shall be given the following protections: 

(a) Encrypt the Data. 

{b) Control access to devices with a Unique User ID and Hardened Password or stronger 
authentication method such as a physical token or biometrics. 

(c) Manually lock devices whenever they are left unattended and set devices to lock 
automatically after a period of inactivity, if this feature is available. Maximum period of 
inactivity is 20 minutes. 

{d) Apply administrative and physical security controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using check-in/check-out procedures when they are shared, and 

iii . Taking frequent inventories. 
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(2) When being transported outside of a Secure Area, Portable Devices and Portable Media with 
DSHS Confidential Information must be under the physical control of Contractor staff with 
authorization to access the Data, even if the Data is encrypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
existing, documented backup process for business continuity or disaster recovery purposes. 
Such storage is authorized until such time as that media would be reused during the course of 
normal backup operations. If backup media is retired while DSHS Confidential Information still 
exists upon it, such media will be destroyed at that time in accordance with the disposition 
requirements below in Section 8 Data Disposition. 

(2) Data may be stored on non-portable media (e.g. Storage Area Network drives, virtual media, 
etc.) as part of a Contractor's existing, documented backup process for business continuity or 
disaster recovery purposes. If so, such media will be protected as otherwise described in this 
exhibit. If this media is retired while DSHS Confidential Information still exists upon it, the data 
will be destroyed at that time in accordance with the disposition requirements below in Section 8 
Data Disposition. 

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those 
specified elsewhere within this exhibit. Cloud storage of Data is problematic as neither DSHS nor 
the Contractor has control of the environment in which the Data is stored. For this reason: 

(1) DSHS Data will not be stored in any consumer grade Cloud solution, unless all of the following 
conditions are met: 

(a) Contractor has written procedures in place governing use of the Cloud storage and 
Contractor attests in writing that all such procedures will be uniformly followed. 

(b) The Data will be Encrypted while within the Contractor network. 

(c) The Data will remain Encrypted during transmission to the Cloud. 

(d) The Data will remain Encrypted at all times while residing within the Cloud storage solution. 

(e) The Contractor will possess a decryption key for the Data, and the decryption key will be 
possessed only by the Contractor and/or DSHS. 

(f) The Data will not be downloaded to non-authorized systems, meaning systems that are not 
on either the DSHS or Contractor networks. 

(g) The Data will not be decrypted until downloaded onto a computer within the control of an 
Authorized User and within either the DSHS or Contractor's network. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless either: 

(a) The Cloud storage provider is treated as any other Sub-Contractor, and agrees in writing to 
all of the requirements within this exhibit; or, 

(b) The Cloud storage solution used is FedRAMP certified. 

(3) If the Data includes protected health information covered by the Health Insurance Portability and 
Accountability Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution . 
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6. System Protection. To prevent compromise of systems which contain DSHS Data or through which 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or hotfixes applied within 3 months 
of being made available. 

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been 
applied within the required timeframes. 

c. Systems containing DSHS Data shall have an Anti-Malware application, if available, installed. 

d. Anti-Malware software shall be kept up to date. The product, its anti-virus engine, and any malware 
database the system uses, will be no more than one update behind current. 

7. Data Segregation. 

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, all DSHS Data can be identified for return or 
destruction. It also aids in determining whether DSHS Data has or may have been compromised in 
the event of a security breach. As such, one or more of the following methods will be used for data 
segregation. 

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.) which will contain no 
non-DSHS Data. And/or, 

(2) DSHS Data will be stored in a logical container on electronic media, such as a partition or folder 
dedicated to DSHS Data. And/or, 

(3) DSHS Data will be stored in a database which will contain no non-DSHS data. And/or, 

(4) DSHS Data will be stored within a database and will be distinguishable from non-DSHS data by 
the value of a specific field or fields within database records. 

(5) When stored as physical paper documents, DSHS Data will be physically segregated from non­
DSHS data in a drawer, folder, or other container. 

b. When it is not feasible or practical to segregate DSHS Data from non-DSHS data, then both the 
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in 
this exhibit. 

8. Data Disposition. When the contracted work has been completed or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shall be returned to DSHS or destroyed. Media on 
which Data may be stored and associated acceptable methods of destruction are as follows: 

Data stored on: Will be destroyed by: 
Server or workstation hard disks, or Using a "wipe" utility which will overwrite the Data at 

least three (3) times using either random or single 
Removable media (e.g. floppies, USB flash drives, character data, or 
portable hard disks) excluding optical discs 

Degaussing sufficiently to ensure that the Data 
cannot be reconstructed, or 

Physically destrovinQ the disk 
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Special Terms and Conditions 

Paper documents with sensitive or Confidential Recycling through a contracted firm, provided the 
Information contract with the recycler assures that the 

confidentiality of Data will be protected. 

Paper documents containing Confidential Information On-site shredding, pulping, or incineration 
requiring special handling (e.g. protected health 
information) 

Optical discs (e.g. CDs or DVDs) Incineration, shredding, or completely defacing the 
readable surface with a coarse abrasive 

Magnetic tape Deoaussino, incineratinq or crosscut shreddinq 

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Contract within one (1) 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must also 
take actions to mitigate the risk of loss and comply with any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. If DSHS Data provided under this Contract is to be shared with a 
subcontractor, the Contract with the subcontractor must include all of the data security provisions within 
this Contract and within any amendments, attachments, or exhibits within this Contract. If the 
Contractor cannot protect the Data as articulated within this Contract, then the contract with the sub­
Contractor must be submitted to the DSHS Contact specified for this contract for review and approval. 
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Exhibit B 

AAA DSHS / HCA Systems Access Request 
~ronsform'ngfivcs 

AAA Adding Users 
An Area Agency on Aging (AAA) may request access to various systems for its employees or contractors (AAA Users) under its Data 
Share Agreements (DSA) with DSHS and HCA. This Systems Access Request (SAR) form must be signed by the AAA Authorizer and 
AAA User then sent to the AL TSA SUA Coordinator via secure email at: hcsaaareguest@dshs.wa.gov 

AAA Removing Users 
The AAA Authorizer must also notify the DSHS AL TSA SUA Coordinator using the SAR form within five (5) business days whenever an 
employee (AAA User) with access rights leaves employment or has a change of duties such that the employee no longer requires 
access. If the removal of access is emergent, please include that information with the request. 

AAA Subcontractors Adding Users 
If access is being requested by an AAA subcontractor, the subcontractor must send the SAR form to the AAA via secure email , who will 
then send it to the AL TSA SUA Coordinator via secure email at hcsaaareguest@dshs.wa.gov. The AL TSA SUA Coordinator will 
accept the completed SAR form only from the AAA, not the subcontractor. 

AAA Subcontractors Removing Users 
The AAA subcontractor must also use the SAR form to provide notice to the AAA within five (5) business days whenever a 
subcontractor employee (AAA User) with access rights leaves employment or has a change of duties such that the employee no longer 
requires access. If the removal of access is emergent, please include that information with the request. 

- DSHS and HCA will grant/ remove the appropriate access permissions to the AAA User. 

REQUEST TYPE REQUESTING ORGANIZATION AND MAILING ADDRESS DATE RECEIVED 
D New user access 
□ Update user access 
□ Remove user access USER'S CARE ID (IF APPLICABLE) 

D Change user name 

SYSTEMS ACCESS REQUESTED THROUGH ALTSA 
0 VPN• 0 AL TSA Data Mart - CARE 0 PRISM* 
0 ACES Online 0 AL TSA Data Mart - P1 / AFRS D Client Registry • 
D IPOne - Remove Only D WaCareRpt Database 
SYSTEMS ACCESS REQUEST SET UP AT AAA LEVEL 
□ CARE Web Production + Practice 0 ADSA Reporting D QA Monitor 
0 Barcode Select one. 0 CLC / GetCare 0 BCS- Background Check 
0 ProviderOne View Only .. □ ACD - Select ooe. 

AAA / Subcontractor User Information 

LAST NAME FIRST NAME MIDDLE INITIAL 

ID NUMBER*'"" I PHONE NUMBER {AREA CODE) USER'S EMAIL ADDRESS* ... 

TITLE PRIOR NAME (CHANGE NAME REQUEST 

AAA/ SUBCONTRACTOR OFFICE ACCESS JUSTIFICATION 

. Please include required forms (see instructions) in addition to the 17-226 . .. For ProviderOne, please fill out the separate Non-HCA Employee Access Request form and send it as a separate request. - Required: The ID Number is assigned by the AAA Authorizer. .... No generic email addresses (e.g. Hotmail , Gmail, Yahoo, etc.) 

Protected Data Access Authorization 
The HIPAA Security rule states that every employee that needs access to electronic Protected Health Information (ePHI} receives 
authorization from an appropriate authority and that the need for this access based on job function or responsibility is documented. I, 
the undersigned AAA Authorizer, verify that the individual for whom this access is being requested (AAA User) has a business need to 
access this data, has completed the required HIPAA training and the annual IT Security training and has signed the required AAA User 
Agreement on System Usage and Non- Disclosure of Confidential Information included with this Access Request. This AAA User's 
access to this information is appropriate under the HIPAA Information Access Management standard. In addition, this employee has 
been instructed on 42 Code of Federal Regulations (CFR) Part 2 that governs the use of alcohol and drug abuse information and is 
aware that this type of data must be used only in accordance with these regulations. I have also ensured that the necessary steps 
have been taken to validate the AAA User's identity before approving access to confidential and protected information. 

Authorizing Signature 
AAA AUTHORIZER'S SIGNATURE DATE I PRINTED NAME I EMAIL ADDRESS 
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Exhibit B 

AAA User Agreement on System Usage and Non-disclosure of Confidential Information -
Your AAA has entered into Data Share Agreement(s) with the state of Washington Department of Social and Health Services (DSHS) and 
Health Care Authority (HCA) that will allow you access to data and records that are deemed Confidential Information as defined below. 
Prior to accessing this Confidential Information you must sign this AAA User Agreement System Usage and Non-Disclosure of Confidential 
Information (Agreement). 

Confidential lnfonnation 

"Confidential Information" means information that is exempt from disclosure to the public or other unauthorized persons under Chapter 
42.56 RCW or other federal or state laws. Confidential Information includes, but is not limited to, Protected Health Information and Personal 
Information. 

"Protected Health Information· means information that relates to: the provision of health care to an individual; the past, present, or future 
physical or mental health or condition of an individual; or the past, present or Mure payment for provision of health care to an individual and 
includes demographic information that identifies the individual or can be used to identify the individual. 

"Personal Information" means information identifiable to any person, including, but not limited to, information that relates to a person's 
name, health, finances, education, business, use or receipt of governmental services or other activities; addresses, telephone numbers, 
social security numbers, driver license numbers, credit card numbers, any other identifying numbers, and any financial identifiers. 

Regulatory Requirements and Penalties 

State laws {including, but not limited to, RCW 74.04.060, RCW 74.34.095, and RCW 70.02.020) and federal regulations (including, but not 
limited to, HIPAA Privacy and Security Rules, 45 CFR Part 160 and Part 164; Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR, Part 2; and Safeguarding Information on Applicants and Beneficiaries, 42 CFR Part 431, Subpart F) prohibit unauthorized access, 
use, or disclosure of Confidential Information. Violation of these laws may result in criminal or civil penalties or fines. 

AAA User Assurance of Confidentiality 

In consideration for DSHS and HCA granting me access to the PRISM, ProviderOne, or other systems and the Confidential Information in 
those systems, I agree that I: 
1) Will access, use, and disclose Confidential Information only in accordance with the terms of this Agreement and consistent with 

applicable statutes, regulations, and policies. 
2) Have an authorized business requirement to access and use DSHS or HCA systems and view DSHS or HCA Confidential Information. 
3) Will not use or disclose any Confidential Information gained by reason of this Agreement for any commercial or personal purpose, 

research or any other purpose that is not directly connected with client care coordination and quality improvement. 
4) Will not use my access to look up or view information about family members, friends, the relatives or friends of other employees, or 

any persons who are not directly related to my assigned job duties. 
5) Will not discuss Confidential Information in public spaces in a manner in which unauthorized individuals could overhear and will not 

discuss Confidential Information with unauthorized individuals, including spouses, domestic partners, family members, or friends. 
6) Will protect all Confidential Information against unauthorized use, access, disclosure, or loss by employing reasonable security 

measures, including physically securing any computers, documents, or other media containing Confidential Information and viewing 
Confidential Information only on secure workstations in non-public areas. 

7) Will not make copies of Confidential Information or print system screens unless necessary to perform my assigned job duties and will 
not transfer any Confidential Information to a portable electronic device or medium, or remove Confidential Information on a portable 
device or medium from facility premises, unless the information is encrypted and I have obtained prior permission from my supervisor. 

8) Will access, use or disclose only the •minimum necessary" Confidential Information required to perform my assigned job duties. 
9) Will protect my DSHS and HCA systems User ID and password and not share them with anyone or allow others to use any DSHS or 

HCA system logged in as me. 
10) Will not distribute, transfer, or otherwise share any DSHS software with anyone. 
11) Will forward any requests that I may receive to disclose Confidential Information to my supervisor for resolution and will immediately 

inform my supervisor of any actual or potential security breaches involving Confidential Information, or of any access to or use of 
Confidential Information by unauthorized users. 

12) Understand at any time, DSHS or HCA may audit, investigate, monitor, access, and disclose information about my use of the systems 
and that my intentional or unintentional violation of the terms of this Agreement may result in revocation of privileges to access the 
systems, disciplinary actions against me, or possible civil or criminal penalties or fines. 

13) Understand that my assurance of confidentiality and these requirements will continue and do not cease at the time I terminate my 
relationship with my employer. 

Signature 
AM I SUBCONTRACTOR USER'S SIGNATURE DATE AP-A USER'S PRINTED NAME 
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Exhibit B 

AAA Systems Access Request Instructions 
Please submit requests individually. 

The AAA DSHS / HCA Systems Access Request form is for use by AAA entities from outside and within the DSHS domain 
(DSHS firewall). AAA entities have different procedures to request the majority of their needed system access but will use the 
form for those systems requiring a set up or approval by HCS, □DA, or MSD. AAA entities will also use this form when staff 
transfer between agencies or to terminate access when employees leave employment. 

Request Type 

• Check one of the options (New, Update, Remove, or Name change). Removal must be submitted within five (5) days of 
exit. 
► New user - The user has been approved for access to one of the programs listed and has no previous requests 

submitted. 
► Update user - User has access to one or more of the systems listed but an additional access is needed. Only mark 

the box next to the additional item. 
► Remove user - Mark each of the boxes for which access is to be removed. 
► Change user name - Use to update the user name due to a change. For ProviderOne this will result in the 

termination of the prior account and a new account created. 

Requesting Organization and Mailing Address 

Enter the user's office name and address (subcontractors enter their organization name and address). 
System Access Requested Sections 

• 

Check the box next to each system requested and attach any additional documentation required for the program. If you 
need a copy of the VPN form, please contact AL TSA. 
ALTSA Data Mart. Access is specific to each data source. If both data sources are needed, both boxes must be selected . 
Applications in the AAA section (Barcode, □DA/ HCS Reporting, CARE, QA Monitor) are created at the AAA office. A 
signed copy of the 17-226 form must be submitted to hcsaaareguest@dshs.wa.gov via secured email before the 
account(s) can becreated. 
► Note: The PRISM and Client Registry boxes should be checked if the new staff member will be eligible for access. 

An extra step of user and ethics training will be required for all PRISM and Client Registry users and must be 
completed prior to system access. 

► Barcode field can be one of the following options: All Case Managers, CM Supervisor, Clerical, Clerical 
Supervisor, Intern, Admin Hearing Coordinator, Barcode Specialist, CM JRP or AAA IT. 

► AC□ - Contracts Database can be one of the following options: 4 - Sign Contracts; 5 - Create Contracts; or 
9 - Approve Contracts. 

► ProviderOne - Fill out the HCA Non-Employee Access Request form and submit it separately to the AL TSA SUA 
Coordinator. HCS Non-Employee forms submitted by Colville, King, Kitsap, Pierce, Snohomish, and Yakama should 
be submitted using secure email or MFT (managed file transfer). 

AAA User Information 

• Enter the user information as indicated. 
• The AAA Authorizer will assign an ID number from the list provided by the AL TSA SUA Coordinator. 

► Form will be rejected if this field is. leftblank. 
• Under AAA Office enter the AAA Authorizer's regional office. 

Access Justification 

• Enter reason access is needed such as Case Management and Coordination, Nursing Coordination, Oversight and 
Supervision, Determination of Bigibility. 

Authorizing Signature 

• AAA Authorizer - the authorizer will be verified by the AL TSA SUA Coordinator. 
Note: AAA Authorizer signature guarantees that the staff member who is asking for access is eligible for the systems 
access requested. 

Non-Disclosure of Confidential Information 

• Ensure that the AAA staff member has read the AAA User Agreement on System Usage and Non-disclosure 
of Confidential Information on the second page of the AAA Systems Access Request form. 

• Enter the requesting user's name and have them sign and date the agreement. 

Once completed, scan both sides of the form and email to hcsaaareguest@dshs.wa.gov using secure email. Do not 
email forms directly to AL TSA Helpdesk or ALTSA Helpdesk staff. 
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Why was my form rejected? 

Missing information: 

► The Employee ID field is left blank 

Exhibit B 
AAA Systems Access Request 

Frequently Asked Questions (FAQ) 

► Barcocle or ACD profile selection is missing 

Incorrect information: 

► Email address is invalid (e.g. emailing credentials results in a bounce-back or is an Outlook.com, Gmail, etc. address) 

► Employee ID is already in use - check your spreadsheet and ensure the EID hasn't been used before 

Form is not signed. 

► Ensure both the AAA Authorizer and AAA User have signed in the appropriate fields 

VPN request form is missing from the request. 
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ATTACHMENT F: CONTRACTOR AGREEMENT on DISCLOSURE of CONFIDENTIAL 
INFORMATION 

Agreement on Nondisclosure of 
Confidential lnformation - Non Employee 

This form is for contractors and other non-DSHS employees. 

Confidential Information 

"'Confidential lnformationn means information that is exempt from disdosura to the public or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. Confidential 
Information includes, but is not limited to, protected health information as defined by the federal rules 
adopted to impfement the Health Insurance Portability and Accountability Act of 1996, 42 USC 
§1320d (HIPM), and Personal Information. 

"'Personal lnfonnation" means information identifiable to any person, induding, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or recelpt of 
governmental selVices or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers or as otherwise 
idemified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

State laws appricable to Department programs (including RCW 74.04.060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (induding Federal Tax laws - 26 USC ss.7213, 7213A, 
7431; Federal laws for protection of National Directory of New Hires (NDNH) information received 
from th.e Office of Child Support Enforcement (OCSE} 42 USC § 653 (I}; Administrative procedures 
for individual records- 5 USC§ 552a (i); HIPM Privacy and Secum:y Rules, the Sociar Security Act, 
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access, use, or disclosure 
of confidential infonnation. Civil penalties for violations of HIPAA Privacy and Security Rules may be 
imposed up to $50,000 per violation for a total of up to $1,500,000 for violations of each requtrement 
during. a calendar year. Criminal penalties may total up to $250,000 ancf ten years imprisonment 

Regulatmy Requirements and Penalties 

In conside.ration for the Department of Socia[ and Heallh Services {DSHS) granting me access to 
DSHS property, systems, and Confidential Information, f agree that I: 

1. Will not access, use. publish, transfer, self or otherwise discrose any Confidential lnfonnation 
gained by reason of this agreement for any purpose that is not directly connected with the 
performance of the contracted services except as anowed by law. 

2. Will protect and maintain all Confidential Information gained by reason of 1his agre.ement against 
unauthorized use, access, disclosure, modification or loss. 

a. Will employ reasonable security measures, including restricting access to COnfidential 
lnfonnation by physically securing any computers, doeuments, or other media contain111g 
Confidential lnfonnation. 

4. Have an authorized business requirement to access and use DSHS systems or property, a:nd 
vrew its data and Confidential Information if necessary. 

!i. Will access. use and/or disclose onty the ·minimum necessary" Confidential Information .required 
to perform my assigned Job duties. 

Agreement on Nondisclosura of Confiden:tiaI lnformatitm - Non Employee 
D SH S 03-374B (Rev. 1012024) 
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Regulatory Requirements and Penalties (continued) 
6. Wifl oot share DSHS system passwords with anyone or atrow others to use the DSHS systems 

logged in as me. 

7. WiU not distribute, transfer, or otherwtse share any DSHS software with anyone. 

8. Understand the penalties and sanctions associated with unauthorized access or disclosure of 
Confidential Information. 

g_ Understand that it is my responsibility to report any and an suspected unauthorized access, loss, 
disclosure, or theft of oonfidenfiaf information, and that I am to forward any requests for access to 
such information to my supervisor or DSHS contacl 

D. Understand that my assurance of confidentiality and these requirements do not cease at the time 
I terminate my relationship with my employer or DSHS. 

Regulatory Requirements and Penalties 

This fom1 will be read and signed by each non-DSHS employee woo has access to Confrden1ia.l 
information, and updated at least annually. Provide the no~DSHS emp!oyee signor with a copy of 
this Agreement and retain the origrnal of each signed form on file for a minimum of six years. 

Signature 
Prtnt I Tvoe Name ~ DSHS Emolovee Sianarure 

Agreement on Nondisclo.sura of Confidential lnfurmation - Non Employee 
DSHS 03-3748 {Re11. lOJ2024) 

KC-097-26 Northwest Justice Project 
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ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND 
OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge and 
belief, that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted 
of or had a civil judgment rendered against them for commission of fraud or 
a criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly charges by a 
governmental entity (Federal , State or local) with commission of any of the 
offenses enumerated in paragraph 1.b. of this certification; and 

d. Have not within a three-year period preceding this application/proposal had 
one or more public transactions (Federal, State or local) terminated for 
cause or default. 

2. Where the prospective primary participants are unable to certify to any of the 
statements in this certification , such prospective participant shall attach an 
explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they have 
authority to execute this Certification. 

CONTRACTOR: 

Name: 

Title : Executive Director 

DATE: February 3, 2026 
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or 
employee of an agency, a Member of Congress, an officer or employee of Congress or 
an employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering 
into of any cooperative agreement, and the extension, continuation, renewal, 
amendment, or modification of any Federal contract, grant, loan, or cooperative 
agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member 
of Congress in connection with this Federal contract, grant, loan, or cooperative 
agreement, the undersigned shall complete and submit Standard Form-LLL, "Disclosure 
Form to Report Lobbying," in accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in the 
award documents for all subawards at all tiers (including subcontracts, subgrants and 
contracts under grants, loans, and cooperative agreements) and that all subrecipients 
shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for 
making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any 
person who fails to file the required certification shall be subject to a civil penalty of not less 
than $10,000 and not more than $100,000 for each such failure. 

Northwest Justice Project 

Contractor Organization 

Febraury 3, 2026 

Signature of Certifying Official Date 
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ATTACHMENT I: ASSURANCE of COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

NORTHWEST JUSTICE PROJECT hereinafter called the "Applicant" 
(Name of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 88-352) 
and all requirements imposed by or pursuant to the Regulation of the Department of Health 
and Human Services (45 CFR Part 80) issued pursuant to that title, to the end that, in 
accordance with Title VI of that Act and the Regulation, no person in the United States shall, 
on the ground of race, color, or national origin, be excluded from participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under any program or activity for which 
the Applicant receives Federal financial assistance from the Department; and HEREBY GIVES 
ASSURANCE THAT it will immediately take any measures necessary to effectuate this 
CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall obligate 
the Applicant, or in the case of any transfer of such property, any transferee, for the period 
during which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided , this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases, 
this assurance shall obligate the Applicant for the period during which the Federal financial 
assistance is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment 
payments after such date on account of applications for Federal financial assistance which 
were approved before such date. The Applicant recognizes and agrees that such Federal 
financial assistance will be extended in reliance on the representations and agreements made 
in this assurance, and that the United States shall have the right to seek judicial enforcement 
of this assurance. This assurance is binding on the Applicant, its successors, transferees, and 
assignees, and the person or persons whose signatures appear below are authorized to sign 
this assurance on behalf of the Applicant. 

Dated FEBRUARY 3, 2026 
~-~r.:·-.---­

By __ ._-~---=- Abigail Daguiz, Executive Director 

(President, Chairman of Board, or comparable authorized official) 

401 Second Ave. Sout, Suite 407, Seattle, WA 98104 

(Applicant's mailing address) 
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ATTACHMENT J: ASSURANCE of COMPLIANCE OMNIBUS BUDGET RECONCILIATION 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION {OBRA) 

ACT OF 1990 -ADVANCE DIRECTIVES, AS AMENDED 

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with the 
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the 
applicable Department of Health and Human Services (HHS) regulation (42 USC Section 
1396a), and all guidelines and interpretations issued pursuant thereto. This act requires all 
service providers, participating in Medicaid, maintain written policies and procedures 
concerning "Advance Directives." (WAC 388-501-0125 gives further details.) 

If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall obligate 
the Applicant, or in the case of any transfer of such property, any transferee, for the period 
during which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases, 
this assurance shall obligate the Applicant for the period during which the Federal financial 
assistance is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment 
payments after such date on account of applications for Federal financial assistance which 
were approved before such date. The Applicant recognizes and agrees that such Federal 
financial assistance will be extended in reliance on the representations and agreements made 
in this assurance, and that the United States shall have the right to seek judicial enforcement 
of this assurance. This assurance is binding on the Applicant, its successors, transferees, and 
assignees, and the person or persons whose signatures appear below are authorized to sign 
this assurance on behalf of the Applicant. 

Dated February 3, 2026 

Northwest Justice Project 
(Applicant) 

By , _,,., • !\-'""":: -::-:~J\bigail Daquiz, Executive Director (President, Chairman of Board, or 
comparable authorfzed official) 

401 Second Ave. S, Suite 407, Seattle WA 98104 

(Applicant's mailing address) 
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ATTACHMENT K: CONTRACTOR SIGNATURE PAGE 

€!) Division of Aging & Long Tenn Care 

SIGNATURE AUTIJORIZATION FORM 

This signature Authorization Form shall be retained on file by Kitsap County Division of Aging & Long Tenn 
Care and shall remain in effect until a new one is submitted b} the Subcontractor. 
SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER 

PROJECT NAME 

CONTRACTS & AMENDMENTS 
This is to certify that the following named persons are authorized to enter into contract and/or contract 
amendments on behalf of the Subcontractor and their ~pecimen signatures are genuine. 

TYPED NAME & TITLE SIGNATURE 

1. Hickory M. Gateless. Deputy Director 1. J& 
2. Abigail Daquiz, Executive Director _ _ .,_.... Z·: '2\-~-~_r-_·.-__ -~----------

IL VOUCHERS 
This is to certify that the following named persons are authorized to sign and submit reimbursement 
vouchers on behalf of the Subcontractor and their specimen signatures are genuine. 

TYPED NAME & TITLE 

I. Sher Kouhi - Controller 

2. 
Kris Breton - Dir. of Finance 

------
3. ____________ _ 

EFFECTIVE DATE OF AllTHORIZA TION 

__ 02 __ /_~0~5_ 2026 
month day year 

KC-097-26 Northwest Justice Project 

SIGNATURE 

3. 

AllTHORIZED BY: 

-Abigail Daq11iz, Exec11tive Director 
Typed name and title 
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ATTACHMENT L: KITSAP AUDIT FORM 

lilTllN' CO!.!Nrr 
l>Ef'AlffliSWT Of -
SEJl',l;cEt 

~llli~•!.t."S!-11 

Oftlo•!!!u ...... -
l'lu!,o: Ji!Uj:f .11lH X )!:Ill 

o...~111-. 
11■1r;-,-­__ u,.-

----•IVai\-... 
f'-.U3l'.4&tt 

w----..-i ... 
o.i--~~c-.:­
--,,CeuodlMI"' 
_:,10.Uf.#ff 

v,r_i-,a 
Jc.iiW_C_ 
E-1-~ • ..,_ ,,. __ 
Yl-a-t,l'n,g-. ~-· ,,._-.u,..cw 
flullli--~·-· 
1...-,g-y-~ 
Uiutiiffr!M,C­
-311U3l'.-flijbii ___ _ 

o.,...,......,..,_l't_ e.,.. _ _,,_ 
l'f ...... :!llil.:li3f.­

Ai;lng&~,­
.:..-.....--... ,. 
~ 
ulwna~C-, 
1(dlJ!!ldn-.tA--111l' 
t"'4-iliil :SV-, IIIU 
l'<lffO-.t,Wl.­
l'-~.!l'l'!l!) 
1.-..M2.M16 , .... ~--._ ... ..,_ __ 

Pi--.»1..sau 

-~~ -----6an,-
c­
l,jlf."'hwol,S-41!,l 
~WAIW'I , .... ~-­--.-.~· -*.$:tr __ 

~,.__.,°"""" Olllj,llloM __ , 

14211SllodllW~ 
PMO-,.W.11$:llll 
1-----­
tllil..,..lo<-t 
l'111tO~WA l&ilit 
f .... m.asuDT ---­li-,_,-..,ur.-
w .. 1:bc• r..._, 
H21'1Nwlllml.oil'Mry 
!I~-~ 
w- Dcoitllng, .tli:llau -Pi-: H0.6811.aW 

Yilllllcd. .A.:i1tiJ.1Jn13 
ft:nt:.a.tdild.-, C«ndlltJlllu.­
ri-,.,, MIJ.jJc.>.#11 

Department of Human Services 

Verification of F edenll Funds 

Doug Washburn 
Director 

Thi:; farrr, rnu5t ht: fl..'1:G111PJ oy the aem:y irr.lc11cndml ~udit 11hen wtnitted t;) Kitsap Cooo11•. 

A:eOO/: __________ llireaor.~-------

Allma1&: ___________________ _ 

Phcrn:: Numi;,cr: ________ E~il: _______ _ 

::i I did IMlt pelftr.11 a *2 Cfl! :ZO:US1. siir!Eic or proeram 5J'li!Cifi::: avtlit becllu5e ~t\f rccti\'etl 
ll!IS tllan $1,000,000 in federal l'L'ndS for the ftstal year enllin& __ _ 

□ I penormelt a +:z cr·.: l".Jl<33l Sfr.@Je<Of pccgram tpM!.l"ic a<ll!l: l:ea!u.e '"!l'.i11tt recelucd 
S-u100,ooo ormllfe n Felle!i: fUll1!i:ror tne rtscal venH!llltng ___ _ 

Print N11me 11nd Title Sil!Mtur: 

•~ F-«1 l Cfl:: parl 2001 lln!{aiw Mmi.m!llltn." Rrqu.nmac, la.: f~ Otil.-'.1.1:iot 
,'ffiill\'N!l:!l.',,VM\WIJl'ii!<r.'115, as ;,E-\ 2 r.n. l1lQ m. ~ iil~fl:(i~i!'t !lilt €-IIIHO, $].orn_.cro,,.- l'fflfe ll 
!'m~I Bll!m:'.><iir:ii[ lhfir fi!IC!II \'1!111' rnu.t ran<~ & ~r,:J,, u- 1n:nnn-$dt auat to:-xfutt.!d Ftrr lb:f. ..-
111..c:OO<d.lni:., w;t~t:W:. pravisi<ira: irisiq,;rtf, Aul~ :;.;q.io:;111,;m. l CR!l a?ll3:-1,1,.ldil:Fffln,, iq<!:1!11:d 
nz:, 

~ A..milfflA~ ~b1•0Mlkw:.fsbtt..t if~l-•f'ttftC.'l"~nL W-Jn_~~11ilt-_R~·i\l 
W- l.lne ~T.J 111! • fAll: M: . .bt.ll\i:t 

hem. cl-11111• MU$1.•tc! , a...t.ldgi: lolill,~ ~-1 
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ATTACHMENT M: PREVAILING WAGE Not Applicable 

Effective January 1, 2020, contractors must file weekly certified payroll reports for all prevailing 
wage jobs (regardless of project amount) and submit them directly to Labor & Industries. 

General 

Contractor shall comply with the prevailing wage requirements of chapter 39.12 RCW and 
WAC 296-127, specifically including RCW 39.12.020 and WAC 296-127-023 (Building Service 
Maintenance), if applicable. Contractor shall pay not less than the prevailing rate of per diem 
wages to its employees and shall provide documentation to the County of its compliance with 
prevailing wage laws and regulations. A copy of such prevailing rates of wage statement shall 
be posted by the Contractor in a location readily visible to workers at the job site or as provided 
in RCW 39.12.020 

Over $2,500 

For contracts greater than $2,500, a "Statement of Intent to Pay Prevailing Wages: (hereinafter 
"Statement of Intent") must be submitted to and approved by the State Department of Labor 
and Industries prior to beginning work by the Contractor. If the Contract is more than $10,000, 
the Statement of Intent shall include the Contractor's registration number, the prevailing wage 
for each classification of workers, and an estimate of the number of workers in each 
classification. An "Affidavit of Wages Paid" must be submitted to and approved by the State 
Department of Labor and Industries by the Contractor prior to release of the retained 
percentage. Copies of these documents shall be provided to the County prior to any payment 
being made to the Contractor. The fee for each of these documents shall be paid by the 
Contractor. 

$2,500 or Less 

For contracts $2,500 or less, the Contractor may submit the Statement of Intent to the County 
directly without the approval by the Washington State Department of Labor & Industries. Upon 
final acceptance of the work, the Contractor will submit an "Affidavit of Wages Paid" to the 
County. 

Statement of Intent 

The Statement of Intent and Affidavit of Wages Paid must be submitted on forms approved by 
the Department of Labor and Industries. 
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NORTJUS-02 SROSS 

ACORD" CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DDNYYY) 

~ 10/30/2025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 2~~V.-CT 

World Insurance Associates, LLC 
W8.NJo, Ext): (206) 623-7035 I 

FAX 

1501 4th Avenue, Suite 730 (A/C, No): 

Seattle, WA 98101 ~~.(<~~""' 

INSURER/SI AFFORDING COVERAGE NAIC# 

INSURER A: Chubb lndemnitv Insurance Comoanv 12777 
INSURED INSURER B : Great Northern Insurance Comoanv 20303 

Northwest Justice Project INSURER c : Federal Insurance Comoanv 20281 
401 2nd Ave S. #407 INSURERD: 
Seattle, WA 98104 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL SUBR 
POLICY NUMBER 

POLICY EFF POLICY EXP 
LIMITS LTR INSD wvn IMMlnnNYYY\ IMM/DONYYY\ 

A X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 
1,000,000 

~ 

~ CLAIMS-MADE 00 OCCUR DAMAGE TO RENTED 1,000,000 X D02038936 10/27/2025 10/27/2026 PREMI<:► <: IEa ~,, rr•nce\ $ 

MED EXP /Anv one oerson) $ 
10,000 

>----

PERSONAL & ADV INJURY $ 
1,000,000 

>----

R
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000 

□ PRO- □ $ 2,000,000 POLICY JECT LOC PRODUCTS - COMP/OP AGG 

OTHER: $ 

B AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 
s 1,000,000 I Ea accident\ -

ANY AUTO 2573637007 10/27/2025 10/27/2026 BODILY INJURY !Per oerson \ $ - OWNED X SCHEDULED 
AUTOS ONLY ~ AUTOS BODILY INJURY (Per accident) s 

X HIRED X NON-OWNED 

'

PROPERTY DAMAGE 
s AUTOS ONLY AUTOS ONLY Per accident} 

s 
C X UMBRELLA LIAB MOCCUR EACH OCCURRENCE s 2,000,000 

-
56719180 10/27/2025 10/27/2026 2,000,000 EXCESSLIAB CLAIMS-MADE AGGREGATE s 

DED I X I RETENTION$ 0 s 
A WORKERS COMPENSATION 1 ~~fTUTF I x I nH-AND EMPLOYERS' LIABILITY 

Y/N D02038936 10/27/2025 10/27/2026 1,000,000 ANY PROPRIETOR/PARTNER/EXECUTIVE □ E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? N/A 

1,000,000 (Mandatory in NH) E.L. DISEASE - EA EMPLOYEE S 
If yes, describe under 1,000,000 DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
The County, its officers, officials, employees and agents are additional insured if required by written contract or agreement, subject to the General liability 
blanket additional insured provision endorsement attached. 
Insurance is Primary 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Kitsap County Division of Aging & Long Term Care 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Attn: Stacey Smith, Admin. 
614 Division Street, MS-5 
Port Orchard, WA 98366 AUTHORIZED REPRESENTATIVE 

I !ft?~ 
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 
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