
CONTRACT NO. KC-086-26-A 
KITSAP COUNTY CONTRACT FACE SHEET 

FOR SUB-RECIPIENT CONTRACTS USING FEDERAL AWARDS 

CFR 200.332 Ensure every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable and supplement answers with 
unavailable information later obtained . All information below is required. 

Subrecipient's unique entity identifier: M4CNH3LLJNJ4 

Federal Award Identification Number (FAIN): NA amendment for state funded program 

Federal Revenue Award Date: NA amendment for state funded program 

Subaward Period of Performance Start and End Date: January 1, 2026- December 31, 2026 

~ Check to verify the information is in contract: 

~ Subrecipient's name (must match the name associated with its unique entity identifier) : 

IZl Federal award identification: NA amendment for State funded program 

~ Subaward Budget Period Start and End Date: NA 

IZl Amount of Federal Funds Obligated in the subaward: NA 

IZl Amount of Federal Funds Obligated to subrecipient by the pass-through entity, including 
current financial obligation: NA 

Total Amount of the Federal Award committed to the subrecipient by the pass-through 
entity: NA 

Federal award project description , as required by the Federal Funding Accountability and 
Transparency Act (FFATA) : NA 

Name of Federal agency, pass-through entity, and contact information for awarding official 
of the pass-through entity: NA 

Dollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: NA 

Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414) : NA 
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KC-086-26-A 
UEI: LD6MNJ62JQD1 

HUMAN SERVICES AGING AND LONG TERM CARE PROGRAM SERVICES CONTRACT 
AMENDMENT 

This Contract for Human Services, Aging and Long Term Care Program Services Amendment 
("Amendment") is between Kitsap County, a Washington state municipal corporation, with its 
principal offices at 614 Division Street, Port Orchard, Washington 98366, ("County"), and 
Bremerton Services Association dba Meals on Wheels Kitsap, having its principal office at 2817 
Wheaton Way, Suite 208, Bremerton, WA 98310 ("Contractor") . 

The parties executed KC-086-26 effective January 1, 2026 ("Contract"), which the parties desire to 
amend subject to the terms and conditions of the Amendment. 

NOW THEREFORE, the parties agree as follows: 

1. Compensation. Subsection 4.2 of the Contract is amended to increase the maximum Control 
total by $23,375, resulting in a new total compensation amount of $592,100. Unearned funds for 
senior nutrition funding from the prior budget term ending June 30, 2026 have lapsed and will 
not be carried forward . 

2. Effective Date. This Amendment is effective on July 1, 2026 ("Effective Date") . 

3. Attachment B: Statement of Work. Attachment B, Section D (Program and Service Description) 
and Section E (Program goals) are amended and replaced with the following: 

D. PROGRAM and SERVICE DESCRIPTION 

Similar to the 2026 project, additional funds would be used to retrofit a van with temperature 
controls and additional Outreach and Program Support staffing hours. It is estimated this will 
benefit the community at large. 

The goal is to work alongside partners that already deliver food to low income older adults. 
The program vision is to subsidize deliveries that are already occurring with increased 
healthy food options. The program is designed to adapt to partner agencies needs and 
programs. The goal is to fill some of the current gaps through streamline, creative, and 
thoughtful partnerships. 

PROJECT Tl MELINE 
Uuly 1, 2026- December 31 , 2026 Retro fit van and support staff hours 
December 31 , 2026 Report successes and assess next steps 

·or proqram development in CY 2027 

E. PROGRAM GOALS: 
Projected monthly served 200 
Projected CY 2026 year served 1,500 

4. Attachment C: Budget Summary . Attachment C of the Contract is deleted in its entirety and 
replaced with Revised Attachment C, which is attached and incorporated by reference. 

5. Attachments D-1: lnterlocal Agreement Older American Act and D-2: lnterlocal Agreement 
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State Fed. Attachments D-1 and D-2 of the Contract are deleted in its entirety and replaced 
with Revised Attachment D-1 and D-2, which is attached and incorporated by reference. 

6. Attachment E: Data Share Agreement. Attachment E of the Contract is deleted in its entirety 
and replaced with Revised Attachment E, which is attached and incorporated by reference. 

7. Ratifition. To the extent that any services were provided or payments were made between July 
1, 2026 and the date of full execution of this Amendment, the parties hereby ratify and approve 
such actions, intending them to be governed by the terms and conditions of the Contract as 
amended herein. 

8. Terms Unchanged. Except as expressly provided in this Amendment, all other terms and 
conditions of the Contract, including any prior amendments, remain unchanged and in full force 
and effect. 

9. Counterparts/Electronic Signature. This Amendment may be executed in several counterparts, 
each of which shall be deemed an original, but all of which together shall constitute one and the 
same agreement. Facsimile, email, or other electronically delivered signatures of the parties 
shall be deemed to constitute original signatures and duplicate originals. 

10. Authorizations. The signatories to this Amendment represent that they have been appropriately 
authorized to enter into this Amendment on behalf of the party for whom they sign, and that no 
further action or approvals are necessary before execution of this Amendment. 

Dated this i_ day of Avt,uSi 2026 

BREMERTON SERVICES ASSOCIATION 

Bert Rin!'rle, 6 . Director 

KC-086-26-A BSA dba MOWK 

Dated thisZ4 day of av9u~ho26 
BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

-
ORAN ROO ,.C air 

~~ ~ kfiNeRou=Es:cornrrus6ner 

~4u,;• C.-,:-w.-t.~• • 
KATHERINE WALTERS, Commissioner 



REVISED ATTACHMENT C 
Budget Summary for SFY 2027 

Payment amount and schedule are set forth below. Unearned funds from the previous Contract 
period ending June 30, 2026 have lapsed and will NOT be carried forward. 

011011202 
Progr amlFunding Source Total 6 thru 

031311202 

Congregate Meals 232.895 58.224 
IIIC-1 221,895 55,474 
SCSA 1,000 250 
NSIP 10,000 2,500 

Home Delivered Meals 263.357 65.840 
IIIC-2 247,059 61,765 
SCSA 2,000 500 
NSIP 14,298 3,575 

Nutrition Educ.ttion 4.000 1.000 
IIIC-1 2,000 500 
IIIC-2 2,000 500 

Senior Nutrition 39.625 8.562 
Staffing Hours 13,124 2,562 
'w'ebsite and Social Media 6,000 6,000 
DeliYery Vehicle 0 0 
Food 0 0 

Famil1 Caregiver Meals 24.000 6.000 
SFCSP 24,000 6,000 

Senior Farmers Market Program 8.932 0 
SFMNPState 8,932 0 

Home Delivered Meals E11pansion 19.291 4.823 
HOM 19,291 4,823 

Total 592.100 144.449 

Match 83.462 20.866 
Ill C (15¾ required) 83,462 20,866 

Total Proiect 675.562 165.315 

Funding Source CFDA • Amount 
IIIC-1 

IIIC-2 

NSIP 
SCSA 
Senior Nutrition 
SFCSP 
SFMNPState 

HOM 
Total Funding 

KC-086-26-A BSA dba MOWK 

93.045 223,895 

93.045 2~9.Q~~ 
93.053 24,298 

3.QQ0 
~9.625 
24,000 
8,932 

19,291 

592,100 

041011202 071011202 101011202 
6 thru 6 thru 6 thru 

061301202 091301202 121311202 

58.224 58.224 58.223 
55,474 55,474 55,473 

250 250 250 
2,500 2,500 2,500 

65.840 65.839 65.838 
61,765 61,765 61,764 

500 500 500 
3,575 3,574 3,574 

1.000 1.000 1.000 
500 500 500 
500 500 500 

2.562 14.250 14.251 
2,562 4,000 4,000 

0 0 0 

0 8,000 8,000 

0 2,250 2,251 

6.000 6.000 6.000 
6,000 6,000 6,000 

7.000 1.932 0 
1.932 7,000 0 

4.823 4.823 4.822 
4,823 4,823 4,822 

145.449 152.068 150.134 

20.866 20.865 20.865 
20,866 20,865 20,865 

166.315 172.933 170.999 
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REVISED ATTACHMENT D-1 
CY 2026 INTERLOCAL AGREEMENT: OLDER AMERICAN ACT 

ATTACHMENT D-1: INTERLOCAL AGREEMENT OLDER AMERICANS ACT 
[DSHS Agreement #2669-68181] Effective January 1, 2026-September 30, 2027. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of the 
applicable lnterlocal Agreement between the Department of Social and Health Services and the 
Area Agency on Aging, unless otherwise provided for in the contract between the Kitsap County 
Area Agency on Aging and the Contractor. When referencing the applicable lnterlocal Agreement 
in relation to the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and 
subcontractor replaces AAA. 

1. Amendment. This Agreement or any tenn or condition. may be modified only by a wrfflen amendment 
signed by boll\ p,tltlff. Orey p,v~l lll!llflllnttd to bind iaefl of the l)att,e$ ahall s,gn •n amendment. 

2. AMJgnment. Exoept u otherwiso provided 11ere<,n, the AAA w• I\Ot 1JU19n rlQhl, or obligationG 
defM!(I from ltli$ Agreement to • third party willlout the prior. wrl!leo oonsent of the DSHS Contracls 
Adsrinistrator and !he wtiten aulJITl()lion of the AAA', obligatiOM by Che thttd party, 

3. Ctltnt Abule. The AAA shat reoort au lnstall<lK of s~ed client Abu$$ to OSHS. in iccordance 
Will'IRCW7-43" 

◄. Client Grktv-. The AAA shall Mtablsh a &ystem through which applicants for and recipients of 
- undec- the apprcwed area plans may Pfesen1 gnevances. about the ar:tivrtles of the AAA oi any 
sutx:ontra<:1orl,a} related to service ctewery Cliems receiving Medicaid funded servk:ti must be 
Informed of their fight to a fair heating fega!dlflg MIMCt!I el!gilliltly specified in WAC 388-02 and under 
llie pt()lll$1o11$ ot the Adm1nisttawe f>roc:edufes Aet. Chapter 34,0S RCW 

$, Comptlanc;e wHh Applicable Law. Al al times during the t«m of this Agreement, tt1e AAA and DSHS 
shaQ comply with all applicabltt federal stale. and local laws. regulations. and rules, including Ix.rt OOl 
lmlled to. nondiScm11inatiOfl i.ws and ,egutatlOII& 

6. Confidentiality. The parties shal use Penonal 11\formalion and other confiae!ltial infonnation gained 
by reason of this Agreement only fot the pt,pOSO or !hi$ Agroement. OSHS and lt1fl MA shaU not 
othetw!M chtlo$e, transfer, or aeP any wdl infonnwon to any ottie, parly. except aa provided by r.w 
or. in the case of Personal lnfonnaoon except as provided by law OJ wan 1he prior wrrtten coosent or the 
person lO whom the Personal tnfOffll!lfJOn pertails The pertleS Sl'lall l\'\&llllalll the conlldentiamy of all 
Pe'S-Ornll tnfonnation and ottter confldentiaJ information gained by reason of this Agreement and shall 
retum or certify lho deslruclioo of such infOflnaticn if requested in wriliilg by the party to lhe ~nt 
that pto\llded 1he lnfoO'llation. 

7. AAA Certification Reffarding Bhiu. By Jign,ig Uns Agreernem, the MA cet'lifie$ that the AAA is kl 
cornpiance Mt! Chapter 42.23 RCW and chat! comply wllh Chapter <41.23 RCW throughout lhe tetm of 
this Agreement 

e. Debarment Certification. The AAA, by sigllilture to this Agreement. cienifiell lhi.rl lhe AAA is not 
presently debarred. SU$1lended, proposed for debannant, declared ineligible, ,x vorun-v el!cluded 
ftom l)al'tielpatln9 In "11s Agreement by arry F~I department or agency The AAA a~o ~- to 
indude the above requirement in an subc:ontrads into which ii enters. resufling dintdfy from the AAA's 
dtJty to p;ov,de SBC'ViceS under !his Agreement. 

9. OlsputK. tn Ille event of a dispute between 1h41 MA and DSHS, every effort "1d be made to l'e$01YG 
the dispute informally and Ill the lowest level If a dispute caMot be !e$Olved informally. the A.AA s11a, 
presem their grievance in wnting to U1e Asmtant Secretaty for Aging and long-Tenn Support 
Adminllstri!tlon. The AAivtant Setret81Y $hall review the lam, contract terms end applicable statlllell 
aDd rules and make a determination of the dispute, ,f Ille dispute remains unresolved after the 
Ae.slst.ant s~reta,y s dtitermlnatlon, eitllet parly may request 11'11e!Venll0n by the secretary of OSHS. m 
""1i<:h event the Seereta,y s process shaft control. The Secretary will make a determirllltion within 45 
days. Participation il'I this dispute process sha~ precede any judicial or quasi-judicial action and t,hal 
I» the final administrative remedy available to the parties. Howevet if tile Secretary's determination is 
not made wilhil -45 days, either party may lll'oceed with judicial or quasi-judicial action without awaiting 
the Secretarv's determination. 

10. Drug-Fl'M Woncplace. Tho AAA sha• makltain a work plaoo free from alcohol and dttJ9 abuse. 

DSliS Cenll'I/ Con1r.a Servicea Page2 
m1,t!I MA Old., Amoncanl Mi lll.t-21'02'1 
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AAA General Terms and Conditions 

1:1. EnUre Agreom~nt. This Agtoom~nt ineludl,19 alt doeunumti,; attached t1;1 c t ineorpc;,r.;iteo by rerererme , 
con:a,ri r1l i the lerm::; and ooni:1iif~ns ~greed U J}0,"1 by the par'jes_ No oiher und~standcn,rs or 
re~esentations, oral or c,therwise, regarding the subject matt.or of this Ag:rl;lement, shalt be deemed 10 
f'xist ot bind! th.,e parties. • 

12. Goveming taw ii.ht! Venue. ihe laws of the Slate of Washirigron govem this Agreement 1111 tr.le 
event of a rawsuit by !ne AM against DSHS irwoh1ing this ;'lgrooment, v~nJ(J shall be pwper only In 
Thurs!on Cour.ty, Wasr. i.-ig~i:m. fn tha evenl or :a iaviS!iil by DSH S agaim;t a Courity AAA covc>lvin~ this 
Agreement, verwe shall be prope• only as provided in RCW 36.01 ,050. 

13. independent Status. Exce;::it as ctheM•ise provided in Paragraph 26 t:oro1n l>elow, for purposes of !tis 
Ag•eemen:, the AAA ac1<nowledg~$ that the MA ts riol an o~iter, emp,1oyee, or a.gent of DSHS or the 
Slate (If Washi!!7gto:n. The AAA sht1II not hole! out i!self or any of its employees as, nor eta im siatus as, 
an o~-:::cr, employee. or a~er..t of DSHS o~ tha Stato of Vllasl'li:1g!an. Thei AAA iahall Ml et.aim R:, r1Sel! 
or ,,fs .E'!fllpioyee~ anll rights, privileges, or bt!nefm. .. whioo wou1d accrue lo an emptoyee of the State of 
Wash ir•gton, The AAA shail inoomn ify and hoid h;,'1 rm less DSHS from am obliga!ions lo pay· or withhold 
f1;1!tt;ral or stale ta.:.:as or c.ontnbullons on OE;?tia!f of tha AAA or tr.e MAr; emp[¢yee!!. 

1'!!1. ll"lspection. H!her p;1r!y r-;1.i,y eqU"e~: re.isi,nable al.cei.s lo th~ olher ps,rty"s ,ecoras and plac-e ·"1' 
busi,iess for the hmited purpose of moni:::oring, auditing. and c..,aluatlng I.be other partys comp!lanoo 
w 1t11 thif; Agreemeni, and applicable laws and tegulaliOn$ :Juring the ierm ·Of th ii. A,greement and for 
one (1} yea.r foliowirtg term:nation or expiration ofCtiis Agreerrent. the parties shall, up,on receiving 
roasanabl!l wrilt~·n 11otice, pro~ide the other part:y wi1h access to Its place of' ibusln1;1$S i;rnd !o it~ ,ecoros 
wt1ich at~ .re!ei1anr toils comp1Jc1r'll'.:t'! wilh this Ag~n'l$J'li aoti applieab~ l!'lW$ !llllt,i reg1,1latio1"1s T'1is 
prO\'ision shall not be construed to g,.ve either party access kl !he othe! party's records and ptai:e cf 
'business fof a·ry othor P-,Jrpo:;&. Nott'.11 ng !i1W!iln shall be .-co11s1'ued io au!horit~ el1h-e1 part)' to pos!i€ss 
or CQ;)Y tecordi; tlf the ntrier party 

15. AAA Provider Contracting lnsuranc,c Requiniments 

The AA.A sh.all fnclud:i th.e following i11s1..irance requirements in all AAA Provider Co11trac1:s entered into 
pursuant to this .ConHacl, a1 AA.A Prnvidet Contrae,tOr'!i ex~nse , the tolliwiing insur.tnce coverages, 
aod ~omply with ttie following insurance requjrements. 

a. General Liabrlity Insurance 

Tl1e AI-..A Provider Contractor shall maintain Commercial Ge11orat L.lc1bJliW Insurance 01 Business 
t.,~b:Uy !tis:.mmt.e, nt:, h?$S comprehensive than coverage under• Insurance Servioe Offices, Inc. 
(ISO) form CG 00-0t rncludin;;:r coverage for bodily injury, property damage, and contractual 
lrabiEty. The amount of coverage shall be no less !h,m S2,00:J,O-Xl per ocG111rer1e111 .;mrl $11 ,000 ClC{l 
Genen;,I Agg.reg1;1te The pnlky ~hall inclu(Je liability M5irrg out of the r,0rt1~· performance ,mder 
thei' Ccntract, i11c:tn:!i1g b:Jt not rirnited lO premises. operations, indcpot'ldcnl contrac,1ors, p,toduc'.s­
tornpl'i!Leci Oflerai1ans per/;onal nJury, ad,•erllsing lt{ vry, .;mi:i l~;ibilrl)l ,;1$surne-d vndl'!r an insured 
contrac: . •he AA.A its elected 1.mo' .appo,inted officials. agerl!s, and ernpJoyees of the state, shall oo 
nam~d as addi1.onal insl.lrcds. 

b l:1 Jic .1 of gcnu:al ,iabiJity =murc.rc11 mentioned 111 Subi;e::ticc1 ;Lab.we, If the t..AA Pro•,•ider 
Contmctor is a sc•le p~oprietor wif'l less than ttl:ee (3) contracts. the AAA Provider Canuactor may 
chcoso on,;, of the following thrfl0 {3} g~ne-al liabllity policies, bu! only If a:rac hed k: a pzorEi-ss,Ma I 
l1;1birity· p0-licy If s2 l~c:1ed 1he po1icy Sli$1l be rnainlair,e,~ for the- lifE;! Qf lhe coi:1:md 

tJSl-'.S Cetilf~f Canl,ac:t St!>·, ,1ce~ 
10,~~~ MA Older An~,i~::,.,, Ac:l (04·27-;!0:>!') 

KC-086-26-A BSA dba MOWK 
6 



A.AA Gener"jl! Term$ .and Condiilons 

oover tl)e AAA Provider Co:11rael.or wherever 1he seivlre is performed wim minimum limils of 
$2,000,000 ocr o~urronco: and $4,000,000 Gene,rar Aggir~a1e. The /Vi.A, :,ts elected and 
<'lpf.10,.,;teo; officfals. acrents, and empl<Jyees shail be named as MtiitiMa' in!i11reds; 

0 . .. . 
Workpfacc Lia!lility Insurance. inciudinQ coverage for bodiilt' in;ury anoi prope:-fy damage 1hat 
prm1lde:r; cowrage wher~var the servlO!! is ;:ierfo11r~ with m.ln1nwrn !lmit!o of $2.000.000 per 
ooci.:.rrence; ,md $4,000,000 Genera, AggregHte. The AAA, it5 e~c:ed and apporr:ted offic;!il&, 
ag,e.t~ts, a:1d omj.!Loyees shall Ile ,i:arn!!d as a:adl!i.on.al lilsurtld: 

Or 

'1-',,wn·se::. Liabitiiy lnsuri.r:;e if s-erv1ces are i;irov.icieti tmly l:l,t th.1;,1r reco9r1i,ieo p!'a.c;e o • busiir ess, 
inclu,:!ing coverage for bodriy fnjury. pr,ooerty dama!)e with minfmum limits of $2,000,00D per 
octJrTQncc; ar,c! $4,000,mm Gene~al Agg:agate. The AAA lfa eleeteti and: appoln!ed officials. 
age"lts, arc employees ~~ii be namecl as 8d.4:fitiona! insured&, 

c S"rnfessional Liability-if needed {e-r~rs 8. omissions) 

ThE AAA Provider C-Ontracto:- shall main~afn insurance of at least S-1,000.000 pe• occurren::e, 
$2.000.000 Ggnerar Agg.rega;e for m~lpra.::11c~ or em:m, ,me {)missions ,::oveiage ag:,11:1sl liab .. 11:y fl;, 
damages becBuse of perso~ai injury, !::::id 'I~• injury, dea'ltl: or damage to property·, in c;ud·nil' loss of 
use, aind damages bccaus~ of nQgligcnt acts, errors, and onf ssior,s f11, a1:y wa11 rnleti!d to this 
CQ;ll'. •;;o1. • 

The AAA contrac!or shall c,:imp!1• wi~rr aft appficabie Wori::ers' Compeneat:cm, occupatior:al disease .. 
,r1<. o:;c.;pa11orr.ii Hea:tr. and saiety 1.aws ~r1ei: reg iila.tlons. Hie AAA, State c;,f Wash11 ~ion, an1 
OSHS shall not be held respons.ible fu· ciairns for v\tort<:.ers' Compen;11tior: i,;:n(jer Hie Gt R:CW b~· 
1110 .IV.I\ Pro~•.der Contractor or its employ~s undor such :laws and rct,gulatioM. 

e. Ernploye~ .m~ \toi..intool's 

insUiance ,reql!,lr.1ed of (l'le AAA Pr(l'llide, CM!teet◊r t1nder th:e Contr.ic1 sh.ii, ifiicii;.:de c:c;,verage for 
the ads an.,cl omiss'::ins of the AAA Prov'cer Co:rilractoir's employ~ and votu-nteer.; . In addition, the 
AAA Provide~ Contracts shall ensure thar all employe!l's and v~lun!ecirs wl10 L1se veh :c·as to 
tra r: ,;port cl,enl ~ or dehver !';ervi(;e$ hisve retsonai ai..-JrNn,obite in$w.irice. a!ld 01,r; Ml rirrv@r s 
licenses. 

f. Separation of 1-r:sJrnds 

All i11surnrita µ,!icies shall .r,olude coilo1~ge for !:tots liabilUy ar.u co:iiarn a ··saparation of 
lm;pred~·· pcm,ri5,on . 

The hV1 co11tra·::tor shal cbtoin insura"loe from insurance ~mpar,ies [denti:1e:l as an a:lmittco 
im;u11:::lca;rier in the S1a1e ofWashirtgwn. with .i curnmt Besrs Re;:io~L$' 1ati11g of A-. Clas~ Vil. or 
better. 

h. Evidence ofCovemge 
DSHS Central Conlrac. Serv-.:es 
·1t<EL$ AAA Older Arr~r,~ar.~ A.cl(Cl<l-27-2022) 
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AAA General Temu. and Conditions 

The AAA Provider Contractor 5tn1II, upon request t;,y AAA submit a copy of the Certificate of 
Insurance. policy, and additional instned endorsement for eacn coverage required of the AAA 
Provider Contrac:1or under t11is Con1rac1 The Certificate of 111sutanoo shall lden\lty 1he AAA as the 
Certificate Holder. A duly authorized representative of each insurer. showing oompliance with !he 
insuranoe requirements speciflO<l in this Contract. &hall exe¢ule each Certificate of lnsur.tnce 

1he AAA Provider- Contractor shall maintain copies ot Certifi<:ale of Insurance. policies , and 
additional imm~d endorst"ments for each Mt, Prov•cter Contractor as evidence that each Mr, 
Frovido< Con\l'acto, maintains lnsurance as requlrod by u10 Contract. 

i. Material Changes 

'the insurer snafl give the A.AA poin1 of contact listen on page one ot !his Contract 45 days advance 
written notice of canoellation or non-renewal of any insurance policy required uoder tnis Contract. If 
cancellation is due to non-payment of premium. the insure/ $hall gwe the AAA ten ( 10) days 
advance W!ltlen notice of C<Jocellation Failure to provKie notice as reql1ired may resutt in 
termination of the Contract. 

J. Waivl1!t of Subrogat.on 

AAA contfactor waives at; rights ot subtogabof! against th€ AAA and DSt-iS 101 the recovery of 
damages are or would be covered by insurance required under the Contract. AA.I, contractor 
agrees to obtain any endorsement that may be necessary to affec1 this waiver of subrogation, but 
this provision applies wt1elt1er or not the AAA anc:l DSHS ,er.;,ive the waiver of sut,.rogation 
endorsement from tho insurer. 

k. Coverage Limits 

Sy •equl11ng lnsurari~, lhe MA does 11011ep:esent u1a: t:1c cuvt:r;,g(;' ;~•1d lim~s re;iu red in this 
Contract 14111 be adequate to protect the AAA Provider Contractor Such coverage and limits st.all 
no: limit the AAA Provider Contractor's I.ability in excess cf the rcq:.rirod coverag~ and lir.iits. and 
i;hall not limrl the AAA Provider Contractors liability under toe n;dem111ties and reimbursements 
granted to the AM. the State and DSHS rn this Contract 

I. Primary Oo-,,ernge 

All AM Provider Contractor's msurance prov,cte-d In compliance w,th tilts Contract shall oe primary 
1H1tl sha not see~ contr :bution Iron; Jnsmanc:e or sel'-irii;ur;r1ce pr<1grarnt- affnroe{! to or maintaineo 
by me A:V... Insurance or self insuranoo programs afforded to or maintained b~ the AAA shall be in 
excess uf. and shall tiot contn:-:ule with lnsura·1ce rl:!qu11e::l of !he AAA Prnvrder C:;,-,trac101 and arw 
!\JV\ Provider Contractor's Contractor under this Contract. 

m. 'Naive:r 

The NV,, co11tracto1 waives aft right&. c!alrn~. and cau:.es of act1t,11 again~,! the: A.A.A tho State of 
\o'1'ilst·inglon ,md DSHS for tile recovery o! tli!n1age~ 10 1/'Je f!)(len1 scir!'l d;ir>iage,; ,;re coverP.tl by 
insura'lce maintained by AA..A rrovijer Contrac,or 

n. Liabili1y Cap 

An)' limitation of rabilit)" c.ap set forth in this Coritract s.hal' r.ot l)rocludc- 1111.' A>\A from claiming 
1.mde1 any tnsu,anr:e ma1nta1ne:! by the A.AA c.cn!iactcr pursuant to tt11s Cunlract, up to Ule po!ii;:y 
limit$ 

OS1lS <&n1ral Contract Sam09$ 
10'1(,LS AAA 01:!er Am-!!nc.ini; A~1 (04-27-2022) 
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AAA Gonoral Tcnns and Conditions 

o. Busines$ Automobile Liability ln~uranca 

Ttie MP\ contractor $hall malnt.a n a 6t.lslness Airtomobde Folicy on all vehlCles used to transport 
clients, including vehfcles hired by the AM contractor or owned by the AAA Provider Contractors 
employees, volt.mlee<s or others with the following min mum limits; 51,000,000 per accident 
combioed single hmi1. The AAA. Provider Comractor's c<1rrier shall provide the AA.A witti a waiver of 
svbrogation or name the AAA as an addibonar insured. 

p. lndemnifiCc1Mn am:l Hold Harmloss 

(1) The AAA Provide, Contracto, st1afJ ba respohs,-ti!e fot .ind ~liall ir.dernn,ry clefend. aM t,olr.1 the 
AAA a1d DSHS harmless from ar1y and all claims. costs charges. penalties. demands, losses. 
I abifrlies. damages, judgments. or fines. of whalsoovClr kind of nature, arising oul of Of relalir,g 
to a) 1he AAA contractor's performance or failure to pertonn this Contract orb} the acts or 
omissions of the AAA co.11tractcr 

(2) The AAA contractor's duty to Indemnify, defend. and hold the AM 11nd DSMS harmless from 
any and all cl;iims. costs, c.harges panalhe:, dem,md~ losses, li,ioilrtie:., damages judgments. 
or fines shall include the N\I\ and DSHS' personnel•rebted costs. reason.able attorney's fees, 
court costs and all related el<penses. 

(3) ltm Contrae1or Wllives its irn,,~unity under 1 rtle 51 RCW 111 lhe extent it is reqwred to Indemnify. 
defend. and hold harmless the State ,md its agencies. officials. agents. or empoyces .. 

(4} Nothing in this tem1 shall be c.onstrvcc ;.is~ modification or limitation 011 the AI\A contractor's 
obl1r,alion lo procure ms11r;;nce ,n ac11ord,ir1cP. \V>lh lhts Contract or the S(;Ope of s;i•d insurnire. 

16, Insurance Requir!!d tor A.A.A. 

DSHS certifies that it is self-insured un:!er ne State·!' self-insurance liabDit)' pr<>i}ram es provide<! by 
RCW 4.92.130 and stiaU pay for losses for wh,ch it ,s found liable 

The AAA certifies, by checking the appropriate box below, lnl11ahng 10 lhe left of the box selected, arid 
signing this Agreement. tllat: 

SASS 0 The contractor is self-insured or Insured through e risk pool and shall pay for loss.es for 
which ii ,s found liabl& aM shall prior tc ltlfr OlCacut1011 c;f this Agreement by OSHS p,ovide p1oof of 
coverage 10 ttie effect to 111~ DSHS conla,;1 cro rage Me of this Agreement: or 

___ ____ O The Contractor rnarm.:1,ns the types ar.d arnourt!' ol 1nsura'lce identified below and shall, 
prior to tire oxl!-Cution of 1h1s Agrnornont b>• DSHS, provide co,tificalcs of insurance to the e'feci to the 
DSHS co·1tad M psgs! one Qt lh<s Aq,eP.menl 

Comme~~al General l iaf)ili'I,· lnsvmn,J, !£.GI •-io include cover<1ge of bodily injury, property dan-.age 
and contractuul !:ability. w11'1 !l:e follc,,v,ng n-·in.ir.um lim,t:.. [act·, occu11,::1ce--S2.000.0:JO Gtirn.Hal 
Agg1egat"1··S~.OOO 000 illll p[)l•c,· sh:~I incl11cl\, l1cbii:1~· ari~ "::l e>1J\ of prt,;1111~es, iniury, and llabiUi)' 
assumed under an msured contract. -:-:-,e State o1 Washington. C·SHS 1,s electea and appointed 
officials. agents. and employees, shall llo namc!d as adc1,tiortal ,nsut&os 

17. Maintenance of Rec:ords. l),mr,g lhe teim of m:; Agree111~nt and fa, ll:x (6) years following temnnalion 
o· e~~irab:m of th1!' Agreernent both parties shnl. m3int;;h recor<ls sufficient to· 

a Document performance of all acts required by l.iw regulation or this Agreement: 
OSHS Clm~t1f C0nlreC1 Si:rvic,:$ 
-fQ1~t.S A.AA Oldet An:-eric"ni I ,,::~ t04 -/"7-i022t 

KC-086-26-A BSA dba MOWK 
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AAA Goneral Terms and CondiUons 

t-, Demons:rate e~CQunting pmr.edLirmi, practices, and reoords thal 5{1ff,oieiitly ami pronerly -docurnerrat 
the AAA's i:woic,~ to DS~S a:id a11 expendttures made by the AAA to perform as require::f by tllis 
Ag~~me-nl. 

f or the ss;r,e cPericd, tile AAA !>hall ma1nt9i'i1 recordi. $Uffte1P.n.t to .subl.ta.ntlate tt-.e .AAA's 1>tal~me11: or 
its organiza1ia!'l's s.tructure. rax status., capabilities, and 1perlormance. 

18,, Medicaid Fraud Control Unit (MFCU}. As required by fodornl regula!ions. tho i➔.e.;i,fth Caro Aul!'iori,y, 
the Pep(lfttmmf of $oc:.i.ii .inc Health Seritice!'i, and Si'I)' corittactors or swbCOl'ii a~Or'S-. i;hail prompt,y 
co mpfy wi~ 3 i' M FCit. r,eq ues!S f.ar re-eorcs or • nformat;orti. Recor1is and ·nf':::rmatilYl includes. but is nor 
l,:mitad io, re1:c,ds (;ti micro-f,che, mm, sc.a,1riad or Imaged docu1r1(}nts, narra:iv1:-s , ~m~i.11c·, eat;!i, hare 
copy file$, verba,I i"'lfc,matio!l, er any othe;; i1forrrt:siiorn the MFCU deie,mfnes may be t.tSefu' in ca rfit1.:; 
out its res~>imslbi lifos. 

19. Order of Pr,ecedenc:e. l.n th~ e\•eri: of an k,cc-nsi$1~r;cy in 1h,s A91eemtml. un less otl'torwr$e provid!;-d 
herel!l, ttie inconsistency st; &I, l>e resolved by giviflg rreoe1Jen~; f.fl tre following o,t!er, ta-: 

a. Ap:plicab'.e fe6era: CFR, Clli~S Wa'.vers and Medic-aid Slate P,a11; 

b. S:ato of Wasr,ington sratues a:id regl/lations; 

c. AL TSA Manag~ment Bu:letins and poli::y manuats: 

d, This Agreement; an..i 

20. OwnerShip of Client Asset!;. The AAA. shall ensu~ !hii! .iny tiienl tor wti-orn the AAA or 
Su!)contractor is prov1d,:1g sorvi~es 1.mde~ tl:.is Agreement shall have 1.m-restricted access to :tie clie11'.'s 
person.ii propei1Y, for purposes .;if 11'11s paragraph. cilenrs personat proi:reit)I does :not pertain to client 
records. The AAA or Subconlrac:or shafl rot interfere witi !tie client's m•mersl'lil}, :possession. or use cf 
such propet1y. Upo.n termination of lili:s Agre-emi1n1, !he /!,AA or Suboontracior shall immedia.iely 
release to the r,!ient andfor OSH S 11lt of tile clie nf s petso na I property 

21. ,ownership of Material. Material created by the AAA and paid for by DSH S as a part of th'is 
Agreemont iihall b@ QWnM by DSHS and shall be "Wl)tk maoo for hirl'.!' as d<tfined by Title 17 USCA 
Secli(}n 101. ihis. rn.;;:t~ri;,I indude5, Pl!t il1 riol lirnited to· '1001\5: comprr1er prog:rarm;; d"oournents: filrn5; 
pamphlets: reports: sounc: reproductions; stu:::ies ; swveys; tapes; andtor tra:·ning materials. Materi<1I 
wt1cch the AAA uses to perform 1his Agrnement bu:!' is not oreaied for or paid foi b:,• DSHS is owned by 
the AAA ,me is not ''v,·or~ made tor hire '· r,owever, DSHS sha·I[ have a license ot perpetuat dura1icn to 
use, mDdify, a,-,d distribute this matc1'1a.l at no c:•1arge to DSIIS, provided that such iioonse shall be 
iilTl~ed tot.he P.:,,:1,;,"lj wh'-:::h !'!P. AAA has ;i right to gr.;n1 SLJt;h a ricense 

22.. Ownership of Real Property, Equipment .and Supplie-$ Purchased by the AA.A. Title to !l11 prcoerty 
equipmei"I( o~,d supplies pr..r::ho.sed cy tt: e /v"v\ wilh fu:ids, from !his Agreement s!latl vest in the Alv\. 
\•\'he:; rnal P' ,::pP-·ty. o· equi_n-nf!!!l w,,tn ;i p,r lini11a,r rn.arket\<.;,lue ov~r $,~0Q0 .. ,i, no tongei ne;;;.ls;:i 1qr 

tho purpose Df c3.rryirg. o~t :his .1\g~eemer:t, or this Ag:reernent 'is te'minat~d or exp'red and wih r:ot be 
t1;1newed the, AA..4. sh~H request ci:sposdior:. instuc1,011s fcom PSH$. lfthl? pc-r urnt fa1r rnarke1 vall.f{: cf 
eqt.dprnent if w1d.;r S5000 11e AA.A may set;;in . set or <!isp,ose of it w,th, t'IO flni.her oblig.i:tc·n, 
Proceeds frcm !tic sale o: lease, of prci:-<:r:y !i1a~ wa.s p~1rcliased with reven1Je accrued under the C.1sc, 
M.anagem-2nYNursr,g SE?rVit:-.,s ur,i1 ;ate r~,u~! ue expended 'n Medicaid 1 XIX ot A!fing NE,lvrj1k 
programs 

DSHS- Central Conb-ae-1 Servi,;;es 
<()1SLS AAA OiderArce~,:;arc; Act·iC•'l-:27-2022) 
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AAA General Termr,; af'ld Condltlc:ms 

'-'\'hen :.upplies with 11 totr.! aggregate foir m.i!llet v1;1lue over $5000 are no longer neeiied for ~e 
p1,~ose cf car::ylflg ou! :his Agreemen.t, or tihis Agreement ,is. terminateo er· exp.red .Jftd w:1I not oo 
renewml, the AM 1,;tiall request disposrtlon li'llll' l.lctt1:ms. (mm OSHS. rntie total aggregate fair m~rl\E!~ 
,1alue of eq 11ipmen.t is umrer $5000. !he AAA may retflin, sell, or dispose of it with no -further nbliga!ion 

D;,spositior:i and maintem:m:e of property shall be ifl acco.rdance with 45 CfR Parts. 92 and 74. 

23" Owrn:irshlp of Raal Pr•openy, Equipment and Supplies Purchased by DSHS. Title 10 property, 
cqJ.flmtJnt and supplies ;iun;.Mased by OSl'-!S arid provided to lne AM to carry <>i llt the aciivities of this 
Agreement sha:I remai,'1 wit'1 DSHS. Wmm real jlfoperty. equiDrnent o~sup;c ics nrc no lo•ngerneede:I 
forthe p1.JJ1;:ws,t uf carryiriy, (Jut this Agrf."l.!ln<itnt, -i:. ti is AQreernent is 1~1rtun.ited cI exi:;lr1ad .ind ,;.,i'' ruJt 
he renewed, ti:ie AAA shall ;eq1.1est dispos· ion i'lstructions from DSHS. 

Disposi,;::m and mainte,:iance ofpropert11 sl'lafa l be in a;:cordaru:>!l w.tt145 CFR Pans 92 and ·14_ 

24. Rosponslbility. Each part~ lo this Agrn-emC!lt shall tie rosponslli-Je for tll.i? n-t·f(igenO\;· of its off-cers, 
errr,loyJM:'i, " nd agents Jo the pertormaor,e 01· lhr~ Agreement. N.o parly to -this Agreement sha!I be 
re$pOOsih:e for the ;icts ,mdfo~ omission:- of entitiet, or in divic!uals not p@rty to this Agrecme•K. OSHS 
ana. tl\o At-.A sh all coopcrato in the e1Monse or tort lavi:iiuils. wh.eri posslb,e. .Bc;thi Pil'MS agree and 
und£rri;t;ind t!!c1t this JJfOVis[on rm1y rwt be feasible in all c•rcumstaoces. DSJHS arid the AAA. agree to 
notify trie .mo.-neys of rncord in ar.y tort lawsuit where t>otll s1m pafllii!S if e,u,cr OSHS 01 Uw AAA t<tllirn; 
it1tr,> S1:!U~1r,e111 n~go1ia:i&is. It is -unwtsto«! 11,a1 lhe m:1:ice stu;11f occur prior lo :arry lle'i}otialions, or as 
soon as possible, and tt.e notice may be eittier written or oral. 

26. Restrictions Against Lobbying. Too AAA cortifios to the best. of its lmowlfldga an::J oo !i~f 1!1si1 no 
fedf1ral ,ipprnpI t.ited hrr,<t:s have ooen pair! or will he ri;rn:I, by or DI' beh$l10f' !he AAA, t-o .i ny person for 
influer,cing er 1if1emp1ing to influence an officer or emplo~ree of a federar agenc~•. a Member of 
Congress in cormoction with the awa.rding or any federal C:)ii'1tf.ict, the ttHlking or any federal grant, the 
m,;1king of 1!-ny federel I□;,m, the l!ntering iflto Qf iiny cooperalive- agreement, and the ext~r.sfon, 
contimmtion rer.ewa I amendmellt or modific:alion of a 11y federal contract, grant, ban or c.<:-opcrnti·~lc! 
agrea.rnenl , 

II any lunds 01t1e.' than lederal appropriete::! funds tiave or will be paid for tile pur,p,oses stated above. 
the fl.AA must file a disclosure form in acco.rdance with 45 CFR Section 93. frn. 

The AAA shall include a clause in all subc.on!racts res!ticting subcontractors frcm lobbying in 
,acr.or#rrce with thi5 ~ecti,::in i.nd requiring 5-Ubcontractors to c.-e:nify and tfis.i.lose a,c.oorcingry_ 

21;t SeverabWty, Tile provisions ofttii:s Agreement are severable. If a~y court hol.ds any provision of this 
Agrnli!rni:mt. inc'ludhig any prnvislo11 Qf ;;!'fly document inoo1µoratt!'d by 1eli,-ttillett, invalid, tt1at i11val;dil:y 
Shll11 rio1 at1e(:1 IIW 01t1et Pfr.JV,:,iq rli.i tt1i$ A(!reement 

ir. Sofa:ontrac:ting. 

a. The AAA may. wi~'loutfurtl·er noti.ce io DSHS; subccntra:rt for thoi;e serv ces specif:call,• dcjnoo in 
the Aron Plan s·.1br1--imxl 1c and approved by DSHS, cxcopt subcantIacts with Fo1-,ir.:if1! entiie-s tm1si 
h,~v,e; pnar DSH~ a~~•nv;il, 

P, Tr.e AA.A r.iust ~bt;ii:i prior written er,pro\'a! frorn DSHS IC\ ~ubcon!re,ct 'or services not soecifi:::illy 
derTned in the approved Area Plar1. 

c. An~' SLlbCo'1trn.c~s shall bo m wri'.1t g .an:.t the /1..AA '!;hall !lo respanslbf!! •1n tWWt~! :Ila: ~fl tetm$, 
r;;ondiltons, ~S!:lunln~e~ anti i::ertm:;atio!ls set fort,n h tliis Agreement are iri~luded in any tllric' all 

DSHS Cen17al Contract Sel"l':ni~ Paqa .S 
1-nSLS AAA Older A<r1erica~,;. A.ct fC<l-27,2022) -
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AAA Gcnoral Torms and Conditions 

C:ie;il services Subcontrac1s unless an exception to mc!u<hng a part cular term or terms has b(len 
approved in advance by DSHS 

d Subcontractors are prollibited from subcontracting tOf direct client services without tt1e pr1or writtef\ 
approval from the AAA 

e \IVhen the natore of the serviM th.,; subconhactor rs to prov,d1c1 requires a certification, lr~nse or 
appro·v.il. the A.AA may only subcontract with suet, controctors that have arid agiee to maintflin lhe 
uppropriato hceosc. ccrtiflcation or accrediting rcquiremcnls/stanoards 

In ~ny ccmtract or sutx:ontract .iwaioed to or by 11,e AAA 1:1 wt11ct, lllil aut110111.,· to Cleterm,ne ser\llce 
recipient eligibility is delegated to the AAA or to a subcontn1cto1 s,ich contrar.: or s1ibr,0nirnc1 s11a11 
,nciuda a ptoviskm acceptable to DSHS that specifr<,s how client e'igibility will be determined and 
how service app!lcanl$ lilnd rec1p-,ents will be tnfoflTled o1 \h~ir ·1ght to a fa,, r1earing hi case of denial 
or termination of a sentioo, or failure to act upon a request for i.ervices wilh rea!':onable P!'0rnptness. 

g. If DSHS, It~ MA, and a subeonh'aC'!or of tho AAA aro found by o jury or trier of fact to be jointly 
.ind seyer,!lly li;;ible for darnegei; ri$ing from any aci m om1ss or. from tho conllact, then D811S shat 
oo responsible for rts proportionate share. and the AA.A shall t,e resp:msible for its proportionate 
~hare. Should me subcontracior be unable to satisfy rts jomt and se11Enal llaotlity, DSHS and tne 
AN\ shall share in the subcontra::tor's unsatisfied proportionate share In oirec1 p:oportion to the 
rcspoctivo p~rr.entage of tneir fault as found by the jury or tner of fact Nothing in this tern, shall be 
c-:,nstrued as creah~ a righl or rernedy of any kind or natwe 111 any person or party <Jtne, than 
DS•1S and the AAA This term shall not apply in the evo11t of r, settlerne-it by either DSHS or the 
AAA 

h Any :,ut:cor.tracl shall designate subcont1at:tor a1, AM's 13us,l!m,s Assodatc a:, ctcfo1cd iry lilPN\ . 
.,Jri!J sh.ill include provis ons as required by Hf PAA. for 6vsiness Assoc;,ite ccn:rat:1 AAA Shiili 
HS:Jre: that all client records ano ct:icr PHt in possession of sut•::ontractor .:i:e rctu.·ned tc t✓v, at 
the termination or expira!ron of !he suocon1ract. 

28. Subroclplonts. 

a. Gcnc,al. If !he /4M Is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
A9reEm1mt, 1he AAA $hall 

Pi Maintain records lhat i.:leohly In ,ts ac;covnls; all tederal awa:os re-co1vocf ana e~penct~d arld the 
fode·a p(0grams under which they were received. by Catalog of Federal Domestic Assistance 
(CH>AJ tille and m,mber, i11<1arct number and ;,ear name of !M fod1tra1 agcmcy. and name ofthe 
i:,as s tt1 rough entity: 

i2) ih1intoin inlernal controls th.it J)l'0\'it:le reasonab:e ar.:;1rr.:17,e lhat 1he AAA. is m:in;;:i·n;i feder;;I 
awatds in compli,moo with law·s. regulations. and prnv,srons of comra.cts or gront agreement& 
thflt co.M ha\·e a material effec1 on ~N3Ch of tli; federal pruq,ams 

( 3, rrer (Ire ap;,ropnate financ al statements inc1t1d1 r.;:i P. sc:hedt,le t •I €l'per,d11J'.es ot federal 
;iwards 

('1/ lnco!por.aie 2 CFR Part 200. Subpart F audit reqwiren~nts i1'.o .i'I agrcemi'.'nts bet.,,.mm the 
Cont•ac.!or and ~i; Suhr;ontr;ictors who a,e suhrenp,erits 

(5) Con1ply witn t!le applicable requirements of 2 CFR P.;rt 200 incl1,oing any flt111re emem:tments 
to 2 CFK Part 200. and any successor or replacement Office of Managernent a11d Budget 

0St1~ Cew;,1 CO!:lii>\:'I Scr</,;;t•~ Pay~ Ii 
101~LS t.l•.~ O•:,,,r Amcineans Aci (04-27-202,i 

KC-086-26-A BSA dba MOWK 
12 



AAA General Terms and CondlHons 

(0MB} Circular « regu.!Qtion; and 

(G} Co~ with U1e Onirnbw Crime Conb'Ot end Safe atree{$ Act of 1968, Tide VI of 1tle ClvU Rights 
Act of 1964-. Section 504 of 1he Rehabillation Act of 1973, Tltte II of the Americans with 
~sabilllies Act of 1900, Title IX of lhe Education ~ of 1972, The Age O~minal!Qfl 
Act of 1975. and The Department Of JuStioo Non-OiscrimirlatiOn RegulaliMS, 28 C.F.R. Part 42, 
Subp.m c.o.e. and G, and 2a c.F.R. Part 35 and 39. (Go to 
https·,1om gqylaboj.it1offite51pcr him for addltiooal information and aceess to I.he aforemenlioned 
Federal laws and regulations.) 

b. Stngle Audll Act Compilanee. If the AAA i$ a subreclpient and expends $750.000 or more in 
federal awards from all sources in any fiscal year. the AM shalt prooure and pay fot a i.ingle 1;1Lldit 
or a pi-ogram,specific audit for that fiscal year. Upon completion of eac:h audil, the AAA shall: 

{1) Submit to lhe OSHS corrtaet person the data eollecik>n form and repcxting package sper;ffied In 
2 CFR Part 200, Subpart f, reports required by fJle program,speeit.c audit guide (if $l>Pleable), 
and a copy of any management letters issued by ttt& auditor; 

(2) Follclw-«p and ~loP correcwe action fDf all audit findings; in accordance wilh 2 CFR Part 
200, Subp,art f; prepare a "Summary Sched1.de of Prior Audit Findings" r~o the '1ah1, of al 
audit findings included in the prior audifs schedule of findings and questioned costs. 

c. OVerpayment$. If it I$ det,,mined by OSHS, or doong the COtne of the required audit, that tne AAA 
has been paid unauowabte costs under thl, A,gteen,ent. OSHS ma~ requfre the AAA to reirnburw 
DSHS in accordance with 2 CFR Part 200. 

(t > For any identified overpaytl'MJltt involving a subeontlact between 1he AAA and a tribe, OSHS 
agrees II will not seek reimbursemerit from the MA. if the identified overpayment was not dij8 
to anyfaiJurlll by the AAA. 

29. SuNlvablllly, The temis and conditions contained in this Agreement, which by thet &efwe and 
context, are intended to survive the expiration of the particular agreemeli shall sUMVe. Survivslg: 
1erm$ 10Cl1.1de. bu! are nC){ limitod tQ: Confidenllalily, Disputes, Inspection, Maintenance of Records, 
0Wl'let"$hip of Material, Re$p00$il:Mlity, T.ormlnallon for Default. Termination Procedure, Md Title to 
Property. 

30. Conti'6ct Re~othttlon, Suit,tMlon, or T6M'li~ Out tll Chant,& in Fulldtng. If tM funds 
DSHS relied upon to establish tflis Contract or Program Agreement are withdrawn. reduced or limted, 
or if addlllonal or modified ~nditions are plac.d on such funding, after the effeciive date of th!$ conlract 
but prior ID the normal completion .of this Contract or Program Agreement 

a. The Contract OI" Program Agreement may be renegotiated lRler the revl$ed fulicling coocfllioffl. 

b. At OSHS's discretion, DSHS may give notice to the AM to suspend petformahte when DSHS 
determines that lbere Is reaSOllable likelihood thal the fl.lnding insuffIclancy may be resolved in a 
timetrame that would allow Contraefor's p,eTform1nce to be resumed prior to I.he normm com~ 
date of this contract. 

(1) Ourlng the period of su~lon of performance, each party wiil inform lhe other of any 
C0od"tfforn; that may reuonably affect 1he Potef'ttiEII for re:somption of perlotmanee. 

(2) v'Jheo OSHS determines that the funding insuff'iciency Ir. resolved, it Ylill Oi'rl'e Contractor wmten 
notir.a to resume performance. Upon the receipt of lms notice, Contractor wil1 provide written 

OSt-lS CMtral CMtriltt s..-..~ P•~ 10 
101f.lS AAA Older Ameritilns k.~ (04-27-2022) 

KC-086-26-A BSA dba MOWK 
13 



AAA Genera.I Terms aod Condi!tion5, 

noti~ to OSHS informing: DSnS whether ,t-c.in re~ume pedormonre an::!, if so. the dc.t~ of 
te~ur~ption. Ft>f pu,poi.es ciltt:ls· subs,utisecUon, 'vr.it!en l'!Okce" may inclu;Je omail.. 

(3) 1r the MA"s proposed res1impi1or. date is not .ae~ptabl~ to DSHS and an aeeeptable date 
·c.innot be 11egotialcd, DSHS may terminate ilhe o:rntract by givi:ig mitt.en rioii::e to Ccntractor. 
1 M Pflrties agree tlial t1P- Con!rac:i wB I be t~m1in:a1ed retrca,ot.ve to the data of thl\! notioe oI 
suspern;Jon. DSHS shall lJe liable crily tor payment in acccm::fance vroh tl'te temos Of this 
Co.n:r.:c~ for sor1f1:os rondcn:::I prier to tho. retroactive dalo oHcnni!'laooni. 

·C. DSHS rnay imm1.?diat{;?[~- l£ranctrate lhisCoti!tatt b~ prO'llid1rig wrjtlor,, J'lOliC!! t() lhtJ AAA. hu 
'lerm·iratior, siufl be e!fecti•Je on the date spec:ifaio in the termination notice DS'-1S sf:iail be li<lble 
onl·i' fer p.;:yme~t , acco.rdaocc- wilh thEl terms cf thl-s Contra;:t fer Slllrvi~l!!S romlcred ;:r:ior tc tho 
effeo:1v~ (1i;i1P. of fem, mltion No peMlty shal ., acc··ue to OSHS ,n 1:na event the tl:lrm,n.i•l•ion Qplioit in 
tl'lis sec1icn is exercised. 

31. Tormlnalion, for Convenience. Th~ Contracts Aaministrato~ may tciminatc this Agrcomcmrt or ~my n 
whole 9r in part f9t cqr1·JE11,ier,ce by 9iving lohe AM, .a1 leai;e th1rty {30► i;al11n::iar days written noti~. The 
AM may terminate this Agreement fo~ conver.oienoe b~• gJving OSHS at least thirty (30) ca lend a· days' 
wrillcn n-01ico address(;"J lo,: Ce 11tal Coriira~ Se!'l.0I,:c-s, PO Box 45811, Olympl.:i, \Nashingtor. ~!I.S::l4• 
58a . 

. u:, Termination for Default. 

a. The Cont:aels .A6min:wator m;;iy terminate this Agreement for default. in whole· or i<1 part. by wr,tien 
no!iCI;' to the AM,, :I iJSHS h;.s a f1;'8'SMabf.e tiai;is IO be!11we thal the AM has: 

(1 l Falie:i to rr,P.el or rnc1inrain ,my reqwrement for ccmtraciing wiH1 DSHS; 

(2) Failed to perf·:iffn under 3r,y provision of this A,greement; 

(3) Violated an~ law, regulation. rule, or ordimmc:e applrcable to this. Agreement; and/or 

(4) Otherwise 'breached any prm•ision or condition of this Agroomffilt. 

IL Before me Col'ltracts Admmis:tratm· may ie,mlnate this Agteemanl for default, DSHS shall pro11lde 
th~ AAA with writ!E?rt r,oti,.e of the AAA'$ noncompli~rn;e will:1 the agteemeril .ind provide the .MA~ 
re.:1sonaote opp:)ftu(lily m ccrrec! tne AAA"s noncompliance. If tile AAA d:ies not correct t!ie AAA"s 
,1onco1npllar1ce witt11n Ille pe,iod o! :,me specirred In mo writtcm nol·CB er nonr;:cmplrance, mo 
Contr11cis Admnistra~or may ,ie,n terminate the egreerne11: . Ttie Corrtracis Administrator rnr1y 
1{1~mina!!:! tlio agm~'lie nt for dcfaua without suc11 writ!en notl:!3 and wi!houc opporti.:nity ~o= 
correr.tin., t bSHS t,l'is a ~~ai;nt1~hl;, bl'~o;if, to beli!'lv~ .lh<it ,i ohmt's. heaiUli or i;afe!y rs m fi;;r.pard~·-

c Tt\e JV,,\ may tem~ina:e Ufs Agreement for def:iuit, in V,'llcle o~ in part, by wrilte!'I notice tc DSHS . i~ 
!he N,,P.. !uis a rco~o,1ablc basis 10 believe that DSHS has: 

t:~) V,r;l;.terf any I?.~•, r~g:f?.tion -11le . o· ord·nance eppll,:;able 10 l'lis A,greement; .i~1tl,'(ir 

(4} Ot'ienrtise o<e.~ched ~11y provi~iori or condition ofttiis Ag·eement 

DSHS CelW!!I C~n1r-Eet 5€•,m:es P.age 11 
1'015!..S AN, Q1je,1Amert:::0;11l9 .A,c::1 (()4-27·2C·22J 
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·::l Refo•e the AA.ts may terminate tris Agreement for clefault, the MA shall provide· DSHS wit'l written 
noli•:e of DSHS' nonromplia.1ce with the Agreemant ami provide DSHS a reasonable opportunity to 
com~ci OSI-JS' noncomplranc.e. ,r DSH$ t1oes not ccrrecl os1-1s· l'IC>t'lcomi,lllance Wi11'1in the perioCI 
Of time spe-cified in lhe written noti-::e of noncompliance. tile AAA may then term.in ale the 
Agrffment. 

:t3. T,erminat,on l>rocedure. The fol'n-wio; prQvis1ons i>ipJ:ily in the e~•ent lfw,; Agr~emenl is !erminsten: 

a. The AAA. i;harl cease to perform sny servic-es re<;Jii.llred lly this Agreement a~ of the effective qate ot 
terminatior, and shall ccmpl~• with all reasonable lnsiructions contait)ed in IM no\ice oftermii\ation 
wt1i~h ar~ 1E;!:l,1ti.'d to tt1e ttansfe, ,of cli·iml.s, dis\Jibutior, ol pt<:;perly, ;J:titl 1ttrttrna1ic:m •Pf s~t~·iCl;!:;; 

b l he AAA shall promptiy deli~e· to the DSHS contact person (er lo his or !le: S'Jccessor; listec o~ 
1:hc first page this Ai;irooment, all DSHS assets {property) in the AAA.'s possession, inclu,ding any 
rna1@rl;il cr~;it~ un:i&t 1hrs Agrei/'rnent Upon fa,llu!e to return PSHS pro~riy wctt'l,ri ten (10} 
working days of lhe A.g reemenl. lermination, lhe AAA shall be charged witn all reasonable costs of 
rocovery, inciuding transportation_ Tile AAA shall ra!<c reasonable stops to protccl and preserve 
;my praveiy of PSI-IS U1a1 is in ttie possessio:, Of th~ AA.A pending return to DS HS . 

G. DSi-'S snall be liable for and sha!I pay for Ol'll.Y tllose services authorize.ct and provided through the 
effe:ct,vc da!a o! ianninattnn. DSHS may pa~• an amoul'lr mutually a9n1sd bl/ the p~rties for pa[!ially 
comr,feted work. and servicer; if work proc'llcts are useful to or usable by DSHS. 

d If the Ccntrac.ts Adm,nis!rator terminate.<; fhis Agreement for def.au!t, OSHS may withhold a scim 
fra •n t'l<: final pa~mcnt to, the /J.AA th.it DSHS cictormin!:ls ,s noccssaf\l to protc:cl DSHS against ros.s 
CH ,;1d-:Mio:1;ir .liab lity. l}SHS $hoill be entitled tc, ell remedie'.!o olV,i!ilabt-e .at law, in eqvi:y, IH undP.r thir:, 
Ai;rs1e"T1ert If t is later ostermined that the AM. was not in defaul~. or if t.he AV. termi.:1a:ed this 
N~rnctm::r.l f.::i t d~rau11. the A.A.A sna,I be antif cd to all n:irnad;es av.ailao:e at law, tn Gcuriy, or ur.✓.rer 
rn,s Agree:nent 

34. Tmatment of CHent. P ropcrty. Un.less ctllerwise provided in th.e applicable .Agreement. the MA. shall 
cnsure that any adult clic-nt reooiving seniices from tile AAA under lhis Agrooment has unrestricted 
acce:.s lo ltie cliertfs personal property. The AAA sh.all notioterfere witti any adult client's 1;1wnership. 
pcsse~sion, 01 use of the cFent's properly. The A/.IA shall provide clients. under age eighteen (18) \;,ith 
,eas~nable access tQ 1heit pe,sorial pt<,Jperty !h.;it rs appt-opr,ale lo the client's age, delfeloprtrent, ,mo 
needs. Upo11 termination or compleoon ofttlis Agreement. the AAA shall promptly release to the cliem 
andlor thi;:, clients g,uarrliari or custodian .;ill of the ¢1ient's pefsanal proper!~•. This section doi:s not 
p:ohi~;t tt:e AAA (rorn imp!ernenting suth lawful and reasonab!e policies, pro-redures and prac:ic:es <lS 
fie M".A deems nccess,r,• for s.afe, appropriate .. .an:j effeclive service deiivery {for example 
.ippropr,atel)" r1,JS11r::tirig cllenls' ac<:~~s to, °'~ pos.s~:;!;ion or, use of. lav,rul or tirila.11,fal ·weat)Ons and 
dn;iJ&J. 

3S. Waiver. l/1l.:1iver o' em)I b·eacJ-i or defat.:lt on any occasion. shall not be deemed ic be a waiver or an~• 
~d:isc u u c11 t breach o, dwfa1ul1. Ari'/ wa,vQt s11all. lio1 i>:1 construad :(,) lor! a ,•1od1•a;;.lio;1 u r t• 1\,! :er nr~ ;1" :.J 
conr:1;1ions cf th s Agreement unles5 amended as s.;;t forth fr Section 1. Arne,drnent On'y the 
Con1rncts Admi:1'·s:rntor o· dcsignce has !he auti1or,ity b w;:{11e an.~• tcrm !lr condition cf this A;irn.cmc'lt 
r.n r.1:,hr-l' n•· ()~JJS 

HIP./\A, Complia.nc~ 

[lSHS Cont,·al Conu·ae,1 Sc,c,;es 
1~-s~s AAA Older Ame,,;:~e.s Act ;04-27-2022) 
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36. Definitions 

.a. 'Business Ass:iciate.: .as used in tills Contra:ct. means 1ne ''Contractor" ano generally has the same 
tne,u ing .is t~ term 'bl.u,iness associate' .it 46 CFR 160.103. Any reference-to 8Jsiness 
.A.ssoaiate ,n this Contract includes Business Aswciaie's employees, a9ents, officers, 
Subco111ractors. 1hird parw conlracfors. volunteer.s or dirc-;:;1on;_ 

o "Business A1;soc1ale Jl.gtei:Hnenf' ti-,eans m,s HiPAi,, Co~1pliar,ce ,;~Cl:i<irl of 1.ile Contract and 
ir·cludes t"1e 8usi:iess Assol'.Jrate pro\ii!lior,s reguired tiythe U.S Dep1trt'TlwH on-1e~,lt'1 and Human 
,St;rvioos, Office for Civil Rights. 

c. "£!:i:-a-cti" means !ho acquisitn'.!rt, ac.c@ss, usr:, or ,::t1sc.h:isur1; c,f Prnt-nctcd H~alih Information in a 
man'ler not permitted under the HIPP.A Pr.ivacy Rule whicl'i· co.-np'"c,rnis;es the sewrily or p•ivaty ot 
!Im Protected Health lnbrma!iD!l, with the El'Xclusions ar.d ox~ptions liste:t in 45 CFR 164.402. 

ti. "Ct;11e1~d Entl:y' mC!ans DS!!S .. a Cove1ed Emily as dcf.ned at 4!:J. crR ~60.1 C,3, in its conduct of 
covered furictiorn; by its liealth care comp-onenre.. 

e. 'Designaied Recont Se:" mee.11,s a group of recods mai11.t<1,ined by or fort> Covered Er,tity , lnai is: 
the rru:idical and bdL11g records abolit lrcH~•ia1,1a1s 111,,imtalned by or fo~ a covered health care 
p1ov1der. ti.e er'1ro!l!Tif!/"Jt. payn•erit, cl,wr-s ;;u:ljud ,1;Rt1~in, .;!!1d r:.is.; or n1ed r;;;;! 111c1nag~rnent re-co1d 
systems maintainad IJ.y or fo:: a health plan; or Used in wno·r.- or part b~' or for t.'le Co•,•ered En!ity ta 
make d~cis•ons clbo;,11 b1d,~·id;1a1s, 

•f-let!ronic Protected Health 'nforrn;;ition (EPHlt rnesn!; Prot!?G1ed ~es1I111 l111u•rna;lior1 1tlat is 
tmnsrniited by electronic rneoi:i or m::i.inwined in ci'ly rnedi..irn cler.c·ibed in the deiin:ticn of 
eah?.c:l•onic media .ii 45 CfR 16;J.10.'.l. 

g "rif PAA." 111eans the He,,,ftt1 lnsurarn::e Port;itcil.l~· and A,:;r;mn;;;i;l,.li:y At;1 ol W!:16, Pu\1, l . 104-'91, ;i:, 
modified b~,. tile American Recovery and Re'nves(ment A.ct of 2009 (11R''M' ). Sec. 13400-13424. 
11 R 1 ( 200gi (1-11 TECH AW 

It "HIPAA R1,1les'· mean!> the Pnvacy. :Secvn.1';1. Breach Not111i::atk1n, and l::.nfo1cemelit :Ru.l1?s al 45 CFR 
Parts 160 and P~rt 164 

' lndiviaual \s)' means the pi:rson(s) wtio is tl1e subject of PHI ,me includes t'1 person who qualifies 
a:; .i rJ,P,r:S()"i;;I r!iprei;~n1~tiv1;1 in <1 CC;;1rciimc~ v,lth 115 CFR 164,502.(g}, 

' Mirimilrn Nf.cei;5aty" means !he feast ;;mcwnl nt PHI netP.i,:,;;r,; to ac<:~rnpl1.!ih Iii!! purpose fo1 
v/1 ich th.-e PH I is needed. 

~.. •:),o'.cctco I lcalth l11forma! on (Pl n;· rnaans indiviaui,if;• "::ie1·tif;il::lo heal:·1 1rfc-rma:to1 created. 
r;,Mi,•<'!d, maint~ined or tr.~n~,rr,i~!ld by 1:!1,1sines!': A!osoc1;;1.te cm b!lh:;lt oi a haa1Jli ,!l~1e (lomp~m~nt, cl 
tre C::ivered Entity 1naf rela:es to tre provis:on cfheelth c:.ire t:-i a·1 'ndf,,,•idu.:i''; the r,'1l~,t present, er 
fu!Ltc ;nys1ciil o: mcrJal tu.,allli :.;: ccndilioti o~ ;,n rrn.tvttluLJ: :)1 :·1c: ;;.;isl. i;-1~:;.t:·1L, c: fu'.,.nc ~--a111·ant 
f..::· ;)rev :iion of ilealtti CiiH'-tc an lndiv ::fui;I 46 CF'i. '60 jQ.3 :1y I Include~ Uc-IT1ClQ"ap'1i,;; 
I:foI1mt1or. that idcnt;fics tie l:idco·1dtrni. or aooJ'. wl•,ich there is ri:aso:,;:i ~:r: tasif;; 1~ bcdieve can be 

!J~l'!n' l,o idenflfy the lndivid1,Jal , 45 CFR lb~·. 1,;i :•L i-'HI ,s ,r:foi:ml ;.ln 1fa11i;m1ttP-tJ m hi;ld in any foon 
o~ 1-:::ecti~m and includes EP~I 45 CFR 1GO "' 03 Prli does n::;t 1riciude -c,ducatio:, re:::orcs covered 
o:~ 1I :o r-a1wly E:IL.:cati::i:ia Rights and Pri11acy Act. ~s amc~:11:::I. 20 USC,\ 1232g(a){4)(8)(iY) or 
E'!rnrilcyrnent recor~ hF.!ld by r,. C<!Ve.r~d 1-:n1ity •ri il:5 role .i~ -employi;;r 

'S.ecuriiy Incident' means 11:le at.empted or 5w:;,:,elio:sfu.1 w1au,hori7E'!□ ,icc;es5. u~e, d·sc:lo~·Jr-P.. 
t_:::;:--::; C1::.-1t~.:i Co1 ilract Se,•ice:; r .s~-r:•. 1i 
1815L.5 AAA Older ,t..1ner1:e,1s,.A.ct (D4-.2l-2G22) 
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AAA Gonoral Tonn1 artd Conditions 

modif,calion 01 dos!luc!Jon of mlormatron or in\erlerence with :system operations In an 111formalion 
system 

m "Subc.ontractor' as uset:l in this HIPM Complral"ICe section of 1he Contract (in aC1dit1on to .its 
defini:ioo in the Gen~I Terms aoo Conditions) means a Business Associate thal creatas, re«.iivei., 
maint,uns, or transmits Protected Health Information on behalf of another Business Associate. 

n -u~e•· includes the shimng, employment ~pplication_ utilization, eX'aminatioo, or analys,s. of PHI 
within an entity that maintalns such ,nformcition. 

37. Compliance. Businei;s Assooate st1all perform all Contract d1ities, activities and tasks in comphance 
\\~th HIPM. the HIP.AA Rules, and all attendant regulations as prornulgated by tile U.S. Department of 
Health ano Human Services, Office of c,.,.;1 Rights. 

3$. UH and 01scl0&ure of PHl SU$lnass ..:..ssoc1atA Is hrnited 10 lhe follow,n9 parmilted and ,eqtmed vses 
or disclosvres of P~f-

a Duty 10 Protect PHI Busir)eSS Associate shall protect PHI from, and stiall use appropriate 
safeguards arid cornpty with Subpart Cot 45 CFR Part 164 (Secunty S!andartls for the Protection 
of Electro:iic Protected Health Information) with respect tc- EPHI. to prevent lhe unavthorizeo Use or 
disclosure of PHI o1her lhan as pro;rlded for In th•s Contract or as required by law, for as long as Ille 
PHI 1s w•1h•n ,ts pos:;ession and control, eve'l .alter tt1e termination or expiration of ttus Contract 

b. M1nirnurn Neressary Standard Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or d1sclosuro cf PHI nece:,;sar:; to achieve the purposes of this Contract See 
45 CFR 164.514 {dl(2) through (d)(S) 

c Oisclosure .as Part of the Pro•,1isivn of Services fl11si'lesa- Assoc'ate shall only Use or dis,;;lose PHI 
as necessary to perfom1 the seivlces specif,eic in :ms Contract or as 1oqui:ed by law. ana sha. not 
use or disclose sucll PHI in imy manner tl\a1 would v1ol;ite 5ut>part E of-45 Cf!R Part 164 (P'nvacy 
of Individually ldentffiabfe Heal,ll Information) if done by Covereo Entity. except lor the specific uses 
and disclosures set forth below. 

d Use for Proper Management an<! Administrallon. Business Assoc1a1e may Use PH! for the proper 
mani;gement ancf administration of the Business Ass-ociate or to carry out the legal responsibilities 
of the Bus,ooss AssoeJate 

c. Oisdosure for Proper Maoa9em.en1 aild Adrntrns!rallon Business Assoc1ale may disclose PHI for 
aie proper m2nagement and adrnrn'st:atio:i of 61,siness Associate or to carry out the legal 
respcnsibilihes of the Business Associal~. provided the discio&ures arc roQ1 .. tired by law. ,u 
Busines~ Assoc1.ite obtains reasonab'e a1;surances from u,e persori to whom the 1ntorrnation is 
disclosed th.it tl"ie inforn1ation wi'I n:;m,fr1 confidcntil.11 and us~ or further cisctosed 0111:,, as reouu('l'.l 
by Jaw 01 for tho: pwrpo$(.,:; for wn:ch 11 was d1stk:s(.•d lo t',e pmson and the pmtfon nolihcs th1c1 
Business Assocl<lte of 1ny instances of whi::h it is <11Vare in wl"iic.h ttie confide11tiafity cf tr.e 
informat1o'l rias b~ Breached. 

lmperrn1ss1blf! LJ~ or Disclos :.ne of ;:,HI. Ous1'lf1S$ Associa!c, s'la'f rcpn·t to DSHS in vmt,ng all 
Uses or c'1sc1<1sures of f!>HI nnt prcw :le(l for by this Gontr,c1::t w1thir> one ( 1) business 011;· or 
t,ecornif'\l aware of the unalJ1norizecJ Use or disclcsurc of PHI. including Breaches of unsecured 
PHI as required al 45 CFR 164 t.10 (Notihcat.rHl by n f.h1s1ness .c.ssociale) ai. wen ils any $t,cJrit;• 
lncicJe:,t of wh;ch ii beco-n~~- (';1•1.;•e tipor. rt-cue~t bv [;SHS, BV\;iness 1\ssociate sh.ill rnivgate. to 
1J1e extent .practical.>li:!. any harmful cffoct r<a1sult1•1;i fwm !h~ impermissible Use, or disclosure 

OSHS C.e·,trl'' C<.•,,.:;1 $<::rvu;:,:,, 
101!SiS A,V, 01~· t,mcri"'"" li.'1 (0-i-27 2C;";,) 
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AAA G9nera.l Tenns ;1nd Conclltion15 

g Ft.ill.ire tr.i Cu!'e. If f"JSHS learn:; of a p~ttem or pra~~ce of tl":e Busine5s ,A,ssor.ia.tt! tha~ c<>:1stitutes a 
11iolation or lhe Bus. r,ess Assoc,ate's obligatkms urr-der l'le terms of {his Conilacl and rnasonall~ 
$te;,s oy DSHS do nol end the v101atl:m, DSHS shail termina!~ lhis Ccw:tra«, if t;easlbllil In aCU;lition, 
If Business A.ssoch1te learns of a pattern or practice al' i'.s Subco1lractora toot constitutes a viofa!ion 
of th.c· Business As !;Otiat~•s obligatio!'ls under lhe terms of th<!ir contract ,1r,d rnasonable steps by 
lhe B1,1sit1ess Assr,c1ate d(J r-ot e11!:i the ~'iola:fon, Husine:;s As,sor.late sha'I iermi1r1ate the 
S ubcontmct. i' feasible 

h. Tcrmin~tion for CaJsc-. Business Associate .auth:ldz.es l:mmed1ate wrm1Mtlon of lh's Contr:a<:I b:.-
0Sf1$, if OSHS deie~rnines th.n SusinP.ss Ai.;sociale hai. violated.,, material term of this Bus1rsess 
Associate Agreement. DS"1S may. a~ its sc!e option:, off<:r i3usi-icss Associate an oo;wrtunify ta 
cJra a viol~i,on o{ 1-,;s Bus-inl:lss Associ~!o Agmeme,nt before exerC4$ing a term ir,atloi'I fo~ ~~s.e. 

1. C~r1se:11 lo A1,1di1. l;l(l$1n!;!$s Asijc:tr.ate $hall 9l~e re.-sonabre a.ttf!!;.'$ !o ,)H!, 1\ll 1n1~na :prac1ices, 
records . books. doct.:ments. elec:rortic data, am:l!or all. otrer busi11ess information fCC(li,;ad fmm, or 
croatod or rncoivod b!t aosine-ss Ass.o~iate on behalf of DSf1S, to !tie Secri;>t;iry or DHHS sndior It 
[')SHS for Us-F. in; oetermfning complfar.,ce with HWA/\ pr.ivacy req1.:1rrernen:s. 

j. Ob:igalions. of e usL1ess Associa'.e Upon Expiration or • erm ination. Upon ex.piratior, or termfnatic n 
of this Co:iiract tor any rpason, will) msocct to 1-'HI mce,ved fr.om DSMS, .pr cre.ile-:t, moii!tl;!lr'l!'!d .. or 
recei\•e-tf liy !'hrsicness A:s.socia:e, o, any SL1bcon!rc1ctors., on betialf or DS'iS. Business Associate 
shalt 

( 1) Retain only that Pl H v/ii icn , s necessa.ry fo1 Business Associale 10 (.,orti.nue its proper 
m~nagein~flt ann ;; d rn inistr;;;t1on or to Garry out it!> Fega'I respons1bifitiE'!s; 

(i) R:etu m to DSH S or destroy tfie remai,l"ng· PH I th:.: the Business Associate or any 
Subcont:actors still mainta n in any form: 

(3) Continu-e to us!ll appmpr.atf! safeguards and compt1 wi!h Subpart C or 45 CFR Part 164 
(Security Standards for the Protectmn of Electronic Protected Health Information) with respect to 
Electrnnic Proi@ctoo Health ln~ormation lo p~event Use or disclosure of the PHI , other than as 
proviol;'O for in ,th is Section, for ai;, ,iong a5 Bu5ines5 A55oc:iate or any Subc:(mtractors relain the 
PHI; 

(4} Not Use or disclose :ne PHI retairied by Business Associate ot any Subcontraelors o!her th.an 
fof ti'te p1,i1po~~ IN wt1ith suoh ::>HI w-1s retai'leci an~ su1J,1eot 10 the same conc@ons set out :r 
!he "Ure and D1sc'os.1rn of PHI" section of this Concra.ctwhich applied prior tc terminatior.; and 

{5) RetL.m to DSHS ord~stroy mo PHI f~tainoo by Business Associate. or an~• Subccmtractors. 
wh~n ii is no lcmg,H l'1t!t!ded by B.usine$i;; AssoOJ;ite-for its prop!!'. managi!"1'1i!M1 and 
adrninif.tratlnn c· :o carry o,Jt t!; lP.;;sl rec.ponsibifitiP.s, 

11. Survi~•al. Tlo·e ot:>lig,:ic:crs cf :ne BL,si1ess Associate under this sect:on shar s1..1·vi11e the te;n: inatio,1 
or expl!::Jtion o.' this Cu r:tri;ict. 

(1} :Busirn2:;;s As:;;:;ir.i<'l1f! shal: nor:,,J~f!nt ;ill di~;:; los,)ri'--$. eiccept ttu;se di~cloinrP.!l -tna: a::e eio:e.r.1pt 
u~der 45 CFR 164.528, of Pi•I imd '1form~!ion related to such clisclosuros. 

osrn, (A;,,:rnl Cor.1ri!/;t ~n•i~"'~ 
1015l S N,A O~cr Arnerir.,m& t>~t f:).l-27-W22) 
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{2) WllhlrHen (10} PL'$ines:;; d,:rys of .a reqve$! frorn DSHS, Busin~si; Asi;oc;ilcl!e s.,.i'I ma~e available 
tc• CSHS the infmmation i!l Busi11es5 A.ssocia.te's possession that ls necessary fo< OSHS to• 
respond 1n a tlmely manner to a request for an accounting of disciosuras of PHi ny th!! 13us111Dss 
As$Otia1e . See 45 cm 164.604(e){2}(ii)(G) and l64 528{b}:1) 

(3) At the request of DSHS or in res.ponse to a request made directly to the Busine:::,s Associate by 
.an lnd:ilidual. Busines.!; Assot:fate shall rnsp:md, in a timely mannef .al'ld jn acC:iida·1ce with 
Hi P . .!i.A and 1.he H IPAA Rules. to requests b;• lridrviduals tor an .ic:cininting o1 d';;,i;:lc,$ure!. or PH I. 

(4_) i=lusiness ,A,s-soc/i;te record i<:eepirig procedlires shall be sufficient to respon-d to a request fo{ i;:'1 

.iccountlng unde' tlris sec.tior for the six {6), years prior to the date 011 which the accounting wa::. 
~e:u1,ei;.ter;;1_ 

0;1 Busi11ess Associa.te stiall make available PHI &la! it h-::ilds ttiat is part off a Designated Rec:Jn:f 
• SE(t vll'let\ 1equested bi DSHS or the lndiv1dual as necess.ar:i, to :lla!,sfy :D.SHS's cbilgat,ons 

rm::lf,r 45 GFR 164.{l;l, {Acoe$1; of ln:ijuit1LJ~!~ tr;i Pro!eotf!'i:f Health lr,!prrn,iton), 

{2) 'Nher 1ne request is made by the lm!i\•idual to 1he Business Associate or if DSHS asks the 
Bus,ness /~ssoc1at0 to respond to a reque-st, the Bµsine-ss Associate shall comply ,~t tl1 

reqviiernent5. in 45 GFR 164 5:.14 (Acces5 of Individuals to Prn:tecied Heartti Lnfor,m;;t,::ini on 
fo rm, time and maf!ner of access. \\'hen the request ts made by DSHS. th, Business Assoc.ate 
rJ:;;11 rrn1.• u-e the rw;otd$ lt1 r:SHS WJthln 11'!'1(10) bu:;iness days, 

~- Amendment. 

C'} 'I PSf-'S f'!rnends , r whole or in part, a record r.,r PHI contained rn ar lr11:i'ivduc1J's Des,ig'la1ed 
Rec.o: d Sot and US! IS has previously provided the Pril or reeor(l mat 1s the s•JO)£'C1 ot !M 
arner,ctrner.t to Bqs1r,es:. A!iSP::Srate, 1hen DSHS will in1omi Business Assoc a.te of the 
arr.endment pursumt to 45 CFR 164.526(c)(3} {Amendment of Pro1ec-tr,a Heailrr lnfo@a!i:t'l;. 

(2) Bu.siness Associa1e shall make any amendments lo PHI in a DE!signatoo Record S@t as directed 
b~• DSHS or as netessaiy lo salisfy DSHS s obirgatiotis under ASCf'R 164,520 {Ame:,dment of 
rrotectetl Health !nfom,aiion). 

40. Subc;orltracts and other Third P,uty Agreements. In accordancewflll 45 CFR 1€4.502{e)(t}(ii), 
164.5041,q{tgi;, aM 164.:jOB(h)(:!:), BusiMss A:ssoei.il$ sha.li sr.su,e ·that ,!ll)I agen1l;-, .$J,it,cc.mrr.i~to11;, 
;ndepende"lt c::;rtr<1ctors 8r o:"le· thi•cl parties !ha: create .. re,ceive, maint<lir,, or t•,msrnit PHI on 
i3Jsinoss /l.s~cch:it<!·s bi:;,hi:irf, c11tc1 mto a written co111rnct !hai ccmtains the .same i,,rni~, 1eslri~ti:ins 
req1:it~1T1il11-ts, 11rr: conditions as tre HIPAA r,:implian,ce provrsions in this Coni'mc: witll res;)er.t to such 
p;-:1 Tro rnmc provis'c,r:s must 8lsc, bo ir.duood in any contracts by a 8usi1ess /l.ssoc:atC''s 
81.JbMr\b.1.cfo: w,lh rls o\o/11 1iJi.11ess aM,;it•alB si; rec;:uired by 45 CFR 1SA,.~1.4(a)(2}(b) and 
10·1. 5Ni,!'l)(G} 

41. Otli9,3tions, To Pie extent tre Busi11eE,s Ass•:iciate is to carry •out one or more o' uSJ-;S's obligafcn(s) 
undu S;J:Opart Cu 46 Cri'< Pa-t 164 (Pr,~•acy of lr.:li~,C1;ally 1ac-rH1f.abl~ H(!al1'1 lnfon,r.:..11011) Bus,r=-~$$ 
Ass;:1 :::iate st:cll c:c>rr1ply w 1h ;;II reql11•enents t11zi: would apply to DSHS m the perlorrr.i;n:;e o; sJcti 
obligatio1;s.). 

42:, Liability. ~'V,th . .r. lt·ri (10; bus·ness days, [fosina:ss Assoc.a1{l- muse r,otift DSHS. of ar:i cornp .. B1r1l . 
;m1o·cemeni or r.:ompli;rnce action imUate,;l b~r fhs? Office for Civil Right!f> b<!c.~d ~u1 ,m <1rle9atiori of 
~lola1ion cf the HIPAA R:.i es and nms:t infom, DSHS oHhe outcorr,e ofthal action. Busi:1ess Ass-ocialc-
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bears all responsibility 101 any pcmaltres. fines or St1netions impos.cd against 1hc 8uslne!ls Associa1c for 
viQlations of ttre HIPAA Rvles and for an)' imposed t1gainst its Subcontractors or agents for wflich it I'S 
found liable. 

43. Breach NotlflcaUon. 

a, In the e,·ent of a Breach of unsecured PHI or disdO!';ure that comf)(orn1se!'i !he privacy or secunty or 
PHI obtained from DSHS or involving DSHS clients, Business Associat(! will take .¼II measures 
required by ~-ta!« o, rcdoral law. 

b. Bus·ness Associa!e will rn;,hly OSHS within 011e (1) business day by telephone and m vrilm9 of any 
acquis ili.'.ln access, Use o~ disclosure of PHI not allowed by the ;J(ovisions of this Contract or not 
authorl,Zed by tilPAA Rules or reQuire.-:J by law ofwnich ti becomes aware which potontialiy 
cornprorm$eS the secuoty or privacy of ttie Protected Health lnform.it,on as define<J in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify the DSHS Contact shown on the co·.rer page of ttns Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Bu~iness Associate or its Subcontractors or agents. Business Asso,ciate will follow telephone or 
c:-rnai 1101i11cation with a laxed or otht::r written explana1101, of the Breach to lndudo tho followm9. 
date and time of the Breoch, date Brear.h was discovered location and na!ure of the PHI. type ol 
8·eacn. orig1natiol) and destination of PHI. Business Associate Ul)it and ~rsonnel assoeiated wim 
lhe 9re;o,.ch deh:iileti description o! the Breach, anticipated mitrgat,or stflps and 1ne name address, 
teleptw,e numooc fax number, and e-mail of the individual who is responsib1e as tne primary ~nt 
of con:ac1. Business AS$0Ciale will add,ess. communications to the OSHS Contac:t. EuslnoM, 
Associ.ile will coordinate <1nd cooper ate with DSHS to provide a copy o' its ii'westigcit on and oiher 
ir1fo:mation requc,stcd by DSHS, ineloding advance copies of any notrt"icallons required fer DSHS 
review twforn d,ssem,natmg and verifrCHhon of the dates n0Mic.at1ors w~re sent 

d If DSHS deterrn,nes that 6usiness Assoc:iate or its Subcontractor(sl or agent(s) is respons,ble tor a 
Breach of uns.Gcured PHI. 

(1 ) ret1uiring nohfication of l11d1v1dual!. under 45 CFR § 164 ,404 (Notification lo Individuals). 
Business Assoc.ate bears the responsibilil)' and costs fo; notifying the affected Individuals and 
receiving and respond,rig to those Individuals· ques!Jor1s or reqUMlS for additional informat,on; 

(;2) rE!';iu ,,,ng not1f1cauon of t11e 100Cl1a un~r 45 CFH § 164.406 (Notihcat1on to Ille media), Business 
Assooi;;!e nears the responsio hty an<l cQsti to, not,fy,ng the rPe-;jia and recer,i,g i:lf10 
rcspon:f ·ng to media ouestions or reQ(J{)Sts for additional information: 

(3-) rc-quiri'1g not1flcation of the U.S D~panment of t-iealtti and Hu,nan Serv,cos s~creta•y under 45 
CFR § 164408 (Notficalon to the Sem;ta,y), Busiriess Associate bears the ,,.spor- si::ii!lt~, a•id 
com for notifying the Secretary and receiving a'ld responding to the SecretlJ•y°:;, que&tions o· 
r.,.qi.:es:~ k.11 add,tiorial mfonm,tlon: a11a 

44 . flti5cellaneous Provisions. 

;:i Rl"!gt:la:0ry Re!erF.nces A re.ference in this Contract 10 ;i se?ctin-i ;r thP. HIPA.1\ RulP.~ m€:,ms lhe 
sec!ic :1 as if, effect or ame11ded, 

b, !nltJrprclation. Any ambiguity in this Con1taci shall be 111te1piotud to permit oornptio•,c.o with the 
OS'iS G~:itr.ot Ccut~;,1;:Se:•J1~!i P,;,;.>t: ~i 
101fil.S Mf- (',-sc,1 l,,r·-r•,,;-;,,-•, l\c;I (04•77°2022) 
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Special Terms and Conditions 

1. Oefinltionl!;. 

a ·AA.A Of ·contractor" shall mean the Area Agency on Agifl9 ttial is a party to this iigreement, an:l 
includes the AAA"s officers, dircciors, trustees. employees and/or agents unless oltlervlise staled in 
lhis Agreement Fo< PtH1>cse:; of this A9reemen1 Che AAA or agent Shall nol oo considered an 
employee of DSHS 

b ·/,greemenr means this Agrect"lent 111cl1.1ding an documents ottacoocl or iocorpornted by 
reference. 

c "Allocable costs· are 1hose costs w'lich are chargear.le 01 assignable lo a particular cost obje-ctive m 
accordance with the relative benefits received by those costs. 

d. "Allowable costs· are those cos!$ necessary and reasonahle for proper and efficient perfe<mance of 
this Agreement and in conformance with this Agreement Atiowable costs under feder,11 av,ards 10 
local or tribal governments must be in conformance with Office of Management and Budget (0MB) 
Circula1 A-87. Cost Principles for Stat~. Local and Indian lribal Governments, allowable costs 
unoer federal awards to non profit organizations must be in conformMce wi(h 0MB Circular A-122. 
Cost Pn1c1ples for Non-Profit Organizations. 

e "Area Plan means the documen: subrr!ltted by 111€ AAt.. to DSHS /of app,oyal ever:,· row ye.:us, With 
updates ever/ two years. which sets forth go.;ls, measurable objectives. ootcornes. unrts of service, 
ana identifies tne planni1Y,J, coordinatJon, a<1ministration. soctal service-s and evaluation ot activities 
to be unoeitaken by the AAA to carry c::11t 1he pvrposP-s of the Older Americans Aci. the Social 
Secwi~y Act, the Senior Citize,,s Services ,\c.t, or any c1he; st,mite for which the AAf, receives 
fuoos 

"Assi9nmenr means the acl of n anslti,ring lq an:it•·,e, Oie nght!! and oblig.itlom, unde• this 
Agreement 

g. ''Busi1\l?ss Associate· means a Business Associate as def.ned ,n 45 CFR 160.103. who p&rforms or 
assist~ m the pe(forn1ance nl an ar.1rv1ty for 01 on behalf of me Co,.,ered Entity thal ;,,vol~es the use 
or disclos1,re of protected health infoITT1ation (PHI) Any reference to Business Associate under this 
Agieement lncluues Business AssoC:1ate's employees. agents, office,s, subcontrncto1s, thito party 
con1ractor"s, volunteers, or direc(ors 

h 'CFR" means Code or Fe<leral Regulations. All references in this Agreement to the CFR shall 
include: any successor. an'(!ndc-a. or replacement rc.'9ulation 

I. ·ct,enr mearis an molvidual tha1 is el1g11lla fo, or ·ecevhg services p1ovlded by the AAA ,n 
connectic,r, with this Agreernerit 

·coverec! F-1,ti!y' me<1ns flShS a Coveren Fr.ti:y ai defined j,-, 45 CFR 160.103. 

k ''Contrac.tsr,dm1n~trato( rnear~ 1i1e ma'lager O' sc1c:;es5or of Central Contract Se1vices 01 
su1.:cessor section o, oft,::;e 

''Debarment' means an actmn la~en bt a 1-eder;il 0~1c1al lo exr.l1Jde a person or b11,1ness er.Iii'!' 
fron' participating in tr:msec:ioris involvi119 ce11a,r federal furids 

m. 'Designated Record S-ct' mean~ a group of records maintainc,d by or for the Covered Entity that ,s 
the medical ani;I billing records ab.out th e individual~ or the enrollment. payment. claims 
adjudicati<>n. ond case or me<ficaf manaaeme,,t records. v:;eo in whole or pmt by or for the Covered 
Enh1y lo mako dec,sJo!ls about ind,viduals. 

DSI ts Central Contreel Se,..,.,or,s Page ; " 
101eLS AAA Older Arnw.can& Ac.1 (()4.,.1.;;::22· 
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n. -OSHS' or "the Department· means the state of Washington Depemnent of Social end Health 
SemGelJ and it& employees eod autl\of~ed agent$ 

o "Equlpmem· rneam tangible, nonexpendable, Pffl,ONI property having a useful llfe of more Utan 
oo& year and an acquisition cost of $10,000 or mont per unit 

I). "HIPM· o'IGMS th& Health Information Portability and Accountability Act of 1996, as codified at 42 
USC'..A 1320o-d8 

q, "lndiviauar means ttie per5or. who ts the subject of PHI and include$ a person who Qualifies es a 
personal repie$Cntative in accorda."lco with 45 CFR t6-4.502(g). 

1 'Older Amer,cana Ad' reteis to f'.L 106-501. 1061h Congres$ llnd any subsec;,u&n! amendments 
or replacement statutes thereto 

a. "Peroonal Information" means information Identifiable to any person, lnduding, but not limited to, 
lnformalloo that teiate.t to • penlOl'I'& name, heallh, flnancea. education, bu&lneu, use ot receipt of 
governmental seMCet or other activities. addreues, teeephone numbers, $OClal MCUritv ~ ­
driver license numbers, other identifying numbers, and any financial identifiers. 

f. "PHI" me.ant ptOtected health tr1formalion and Is infotmation ctttaled or received by BusJneu 
Associate from or on behalf of Covered Entity that relafei. to ttte fltQvisioll of health care to • ., 
inaMdual. the past, ri,esent. or future pl\yslcal Of mental haallh or condition of an indivlduat; or past 
Jl«!$flfll OI' future P&vmctm for pt0Vi$torl ot heellh care to en iodlv'ldual. 45 CFR 160 and 14. PHI 
inciudes demographic information 1hat identifies the individual or about wtrich there is reasonable 
ba$is to be«eve. can be used to identify the lndMdu.11. 45 CFR 160.103. PHI is informa(ol 
ttansmitted. malntamecl, or stored In any form or medum. 45 CFR 164.501. PHI does~ include 
educatiOn reccrcts covered by the Famiy Educational Right and Prillacy Act. as amended. 20 USCA 
1232g£&)(4)(b)(lv) 

u. "RCW means the Revised Code of Washington, AA references in thi8 Agreement to RCW chapters 
or sl'JebOOs shall include any successor. amended. 01 reptacement statute. Pertinent RCW chaf)te,a 
can be aeceSstd a1 • ' " 

v. "Real Property' means land, including tan<! Improvement$, stru~rea. and appui1enaote$ ttlefeto, 
excluding movable machinery· and equipment 

w. °'ReQula:too• meant any federal. state, or local regulation. rule. or ordinance. 

:r "Sul)G()rrtiaet· and ·AAA Provider Coooae1• means any saparate agreement o, oomaet between tne 
AM and an individual or entity ('Subc:ont,aQtor") to pefform all or a portion of Che dl.ltle$ aod 
Obligations that the ConltactOf is obligated tc, perform pursuant to this Agreement. 

y "Subcontractor• and "AAA Provlder Contraetor' means an indMdual or erwny (inducting its officefs, 
directon. trustees. emplo~. endlo, a~ents) Wllh Whom tile AAA conttactt to provide MMC:es 
that are speciftealy defined in lhe A.res Plan or are otherwise approved by OSHS in accordance 
wl!fl this A~. 

z ·su1.Jm;,p1enr meal1$ i, non-te<tetal entity that ~xpentf& l&:letal ewii1dS r«ewed from a pass­
through entity to carry out a federal program but does not indude an individual that iS a benefitiary 
of suc:fl a program. A su~ may also be a r&ctJ)tellt of other federal awanls dire<:Uy from a 
federaf awarding agency 

aa ·supplies·' means d tangible personal property otller than equipment as defioeo hefeff!. 
DSHS Ctnnt ~ $&,\,leas Paoe 20 
OlSlS MA Otdot 4'n$ri~ Ad {04-'7-,0,2} 
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bb. -WAC" means the W..shlngton Admm18b'vtive Code. All reference$ in th!$ Agl'effllerl1 to WAC 
chap1eis or sections shall include any successor, amended. or replacement regulation. Pertirient 
WAC chapters or sectkms Ccll'l be ac:ceaed at hl.11?:IJslc.leg.we gov£. 

cc. "Unique El'Jtity laentlfiet (UEI)* means a unique number assigned to all en11tles (public and privale 
c:om~nies, individuals, institutioos, or organizations) who register to do busllle$$ wiffl the federal 
government. 

2, Statement ofWortt. The AAA shall perform the services as set forth in lhe attacood Statement of 
Wl)rk (Exhlbl1, A) . 

3. em1n9 Procedure. OSHS st1at1 p.i.y 10 !he AM a.II a owable and af'">callle costs in(:urred as evid'snoeo 
by proper invoice by the AAA submitted to DSHS on a mornhly baSi$ In ac.cotdance with the Budgiet 
(Exhibit B). Whlc:h is. aUacfled hereto and iOcorporaled herein. TM AAA $11aU req1.1est payment 1.1$lng 
formt as designatsd by OSHS. 

4. Payment. DSHS shall pay the AAA upon acceptance by DSHS of proper1y-complated' invoices 811d 
approval of r$quired 11!f>011J. OSHS shal pay the AAA an amoonf not to exceed the mrudmum 
oonsidefation ape<:ified on Page 1 Of tbis Agreement for lhe satiifaetory pertormance of a~ work set 
forth in ~ Statement of Work.. if this Agreement is terminated, DSHS shall only pay for pelfomraooe 
rend/mid or co&t& lncurted in aoeotdance with the terms of thi& Agreement pi-l0t to the effective date of 
tefminaticn, 

if the AAA dairns and is reimbursed for costs under this Ageemerrt which OSHS later finds were 
cialmed in error or not allowable costt. under the terms of this A9reement, OSHS shall JeOOVer lho&e 
costs and the AAA shall fully cooperate during the recovery. 

DSHS shal not make any payments in advance or anticipation of dle delvery of services to be pwvkfed 
pur$®rrt to U. Agreemel'lt. Uolees ot~ specified fn !hi$ AgrE!flfnent.. OSHS tih.all not pay Bt1'/ 
claims for payment for services submitted more 1flan forty.five (45) days aflef" completion of the con!raet 
period. Th• AAA shall not bill OSHS for servi~ performed under this Agreemont, and DSHS shall not 
pay the MA I the AAA has Charged Ot'"Will ctwge the State Of W8Shington or any olt'« party unefef 
any other contract or agreement for lf1e aame services. 

L TCOP &pendltu,u Note: In Of'det' to m{linfain fidelitY to the AOL fB!IUir&d L TCOP M.lintenaflCfi of 
Effort (MOEf, Title 38 and Title 1 minimum expenditures a.llocetlons for the Ombudsman program must 
be flxpendBd within the currBnf fiSC8! year (meaning, within the first nine (9} mooths of the OAA 
con/nlct lrlrm-(~ t, 2026 - Sept~mber 30., 2()26). Eat:h AAA is ,equirad tom~ or exceed It$ 

2019 Title 38 and Tdle 7 spfmdfng levefs ftx ombudsman a,vicfis or II the cu,r,;m aliocated amount is 
less (hZJn tm, 2('19 ffilfl.Ulmmottl:, AAAs are requimd to spend the full 2026 altotmenl 

The AAA shat compk!lte and submit the •ched Loc:al Match Certification Fonn {Exhibit C) with 
their final billing. Final payment will not be made without the completed fonn. 

6. Grant Award Documents. Exhibit 0, Notice of Aww. i5 attilChed h8feto anti incorpO!'ate<t 
herein. Future NOUces of Awards for this Agreement will be posted at AAA • Notioe of Awatds and 
AAAs will be notified when the Notice of Awards ate posted. 

6. Confidetrtlaffty. In addition to Genetal TeimS and Conditions Co!1fidentiaiity lal'lguage, !he AM or ;ts 
Subcontractor& may disclose information to each other. to DSHS, or to approp!'iate aulhorilies, for 
purp06$$ dlr«:tly conneeied with tha service$ prOlllded 10 the dienl. This includes, bot is not limited lo. 
determining erigibllity, providing serw:es, and participirtk!n in disputes, fair hearings or ai.ldibt. The AM 

DSHS CentJal Contr&CI ServiOl!lli Pagt 21 
1:'!1!>LS AAA Older Ameficam,Ac: (04-27-2022} 
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And i!s Subcontrectors stiall cisclose informc1:ion tnr re:.e,uch, i;.t~fo;1i1:a'I. mon,l1orir19 s1r,d e~•aluatlon 
purp.::i.sos corn:luc!ed by approprialefederal agercies and DSHS. 

1. Unique Entity ldf!ritifier (UEI). In accordance w.rth the Federal Funding Accountabilrly and 
Transparency Act (FfA1'A. Public Law 1'.J9-2'B2l 11nplernen!e<l on Oclober 1,201 Cl, the Contractor must 
provide their UEI Number for th is Agreement The Contractor's UEI Number is LD5Mt..JJ62JQD1, If !he 
U ~ I r..Jurnhef changes, the Contra::tot rn.usl iii'l med iatety notify th-a DSH S Con tac! listed on Page 1 of 
ti.is Agreement and provide the correct UEI Number. 

l:L Antt•ndment Clause Exception. Thecnl,' exception 10 ttie Genera[ Term and Condition Arnendment 
cl~~iSE- (t..lause 1.) 1s when an amenamer.r must be, procos:sec to cistnbuto federa1 funds to the 
Contractor amtthe funds must be obliga1ed in a Short Timetrame . Short i -1me1'rarne mear'l$ the 
Contractor i~ unable to follaw thek staridarct contr.ict executic,n procedures fn order to timely obligate 
the federal \inds. B~, el(!'!Cution of thi~ Co,ira:::!_ the Cnnlr;i(')tor prn$pF!C\IV!llY it;ite~s 1;'.l HKl IErms of1h1., 
federal fund djs!ribulio11 amendment, wh,~h shall be limited to 0'11y addrng fuoos IQ lhe Contractor's 
Budget Th~ Ci:mtractc>r's d.e1,,ignaled poinl-of-oMtac.! shall .also e."11all DSl◄S its acc-0pta11co of the 
amendment prior to final signing of tile .a111emlment 

9. Background and Fingerprint Chocks. Bacl(grouna check. will be corrpleted with staff pnor to '1&Vi'1g 

uns.upe,vised aCC!'l$S to r,tlent:s ,H'!d tlwn every twa years thsreaf1er, and as required under RCW 
43.201\-710. and qcw 43.43.830 ihrough 43.43.842 . Firi!)erpri;ri! check. is required for st<tff resid1nr; In 
!he $!ale less 1ha1\ ihrnc (3) consecutive years be-fore employment (this i:. not required to be updared 
e11e,y two y€c~•s <l!:> J(intJ !3S in st~te residency remain$ 1:<111tn[mus}. Docurne111a:ion of suc~ssrul 
ccm1plction of required bact.ground ~'ld ft1ge,prif'lt checks mu!lt be maifltail'led 

tO. Grant ~equlrcmcmts. Contractor shal! adhe•e to tl1e following in car-ying out requirements of this 
Conttact: 

&. CONIRACTQR EMPLOYEE WHiSTI.FBLO'JVf::R RIGHlS At~t) RE:OUIRfMENT TO INF-ORM 
EMPLOYEES or WHiSTLEBLOWER RIGHTS (SEP 2013-;, 

(1) l rus con1;ae1 ~u'td employefis wo11itin(I. on this cC1ntracr. wi:I be subject to 1he whistloblower rights 
ano re'Tled·es in the pilot progrsrn on Con!reclor ,employee wttislleblower JHotechor,s 
estflblished at 41 U.S.C.4712 l)y seciion 8213 of the r..Jatii:mal Defen~ .A.vttiorizatioo Act for 
flscal Yeoir 2013 (Pub. L. 112-239} and fAR 3 908. 

(2} itie Contr,ictor sha!I infr.irm i1s ~f'l'JpiOy!;ieS ;n vmting. 1t1 the predominant language of tne 
workforce. of em~oyee whistleblower rjghts and protecfons under 4t U.S,C. 4712. ss 
clescrined m section 3 908 ofthe rederal Acq;uisi!ion Regv:ation. 

(31 The C□ r,1rador stu;it_ inseri the S;Jilstance of!his clause. i:1~!Jd,11g lhis µaragrapti {c}, in all 
S:Llb-contracts. over the simplif,e,:i acqi;,is:'tion mres!<'io <I hHp~;/Jw1yw ,1f,,:W~i~ior1 !IOJ>:&!1/p,,t:,t,: 
21iFA8 2 101 as ciestribe:J ir. ~8 OR 2 .. 1C1. 

b. Kocogriiz.o a'.ly same-sex marriage !c~a!ly entered into in a U.S. jtrnsdiction 1'1at recogni,es ttteir 
:nam;,gP.. bclurJ111-;; 0111;1 of tl·i? t-D s;atl;-s_ tr.c: Dis.tri:::t of Co!Jmbia or .. U.S. tcrritorj". or.n a foreigr1 
country so long il~ that mam11ne wn;J!-:-: ;ilsQ ne r1c-r:•:1g·1m,;d hy i. U,S. J.J-isdir;;\lcm. I r,ls apµhes 
rngard,c,ss cf whether or not the co,1-vlc ;osido& i-i ~ juri~<fction that recognizes same,sei. r.1arri<1ge. 
!-lowever, ttti~ <lee~ ncit appty to r~gn,1eret:I d;irnust1c pc1tfo,i;s.!1:p!i., dvil un:or:s or ·similar fo-mal 
relatiom,hi;is recognize(} uncer the iaw of the jur,sdictio-n Qf c-ele'!.lretion as 5ornething olh~r ttic1n °' 
m.ir1iage. Accord,nQIY, rec1piefl\:; 1r.ust rcvie1w and ,c~rso. as ;1acded, anl" policies and procedures 
whic."1 iflterprei or apply Fede!al sti;!Lttory or re,;i1.1.-!'-llPry ~P.:!F!1e,ces to such !erms a:s •·111,11rla9e_'­
'spouse." famity'." 'household memoer'" or simit.lr references to familia'I relalionships to refle~t 

DSf'.5 Central Contract Serv>:e& P;,ge 22 
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$peeial Tenn, 1md Con<lltiorr• 

loor,.1slon of $ame-sex sp0use and m;1rriages Any 5imil1:1r famtlial termlnology references in HHS 
statutes. regulation~. or pol,cy trnnsm.ttals will be interpreted to include same-sex spouses and 
mamages legally ente•ed 1nio as desc1i~d t1e1e1n. Uoited S1ates v. Windsor, , 33 s.ct. 2675 
(June 26. 2013); Hction 3 of the Defense of Marriage Act. codified at 1 USC §7. 

11. Area Plan. The C-Ontractor vtJI work with HDLA to answer and resolve any CY26 Area Plan budge1 
allocauon, d1rec1 services apprMals. i»n1racls and commercial relahonships approval, and 7 01 
planning quest/onslrev,~ions within one month of ret:eipt of questions from HCLA 

12, Duty to Disclose Business Transactions Pursuont to 42 CfR 455.105(ll), within 36 days of the date 
011 a rt>qoost by tilt! Sm:11,tary 01 the U.S D12partment of Health and Human $en,1ces 01 PSHS 
Contractor must s1ibmi1 full and co'Tip!ete information related to Contractor's business transactions that 
inciude. 

The awnarship of any sul.lccnfrae101 with whom thn Contractor has held 1ran!x!Clions to1ahng more th,m 
$25,000 clunn~ tile 12·'w.,nth peno::i ending ori the date of the request and 

Any significant rosiness transactions between the Contractor and any wholly owned suppl er. or 
b(!!WBeri Iha Contractor and a,y subcon!1acto1. during Iha 5-yea' per>O<l ending on the oale of the 
request Fa3ure to comply with requests made under this term may result in denial of.payments unt~ the 
,equested information is drsCiosec:. See 42 crR 455.105(c). 

13. State or Federal Audit Requests. l no Contractor 1s required to respond 10 Slate or ~ederai audit 
requests for records or rjocvinenta!:on within the timefrarne provided by the roquestor. The Contractor 
;:--,ust provide alt re~ords iequestcd to c;thcr State or Fecteral agency staff or thc11 designees. 

DSHS Ce11ra1 Cor.'.rec~ Sery1,:,e-s 
1(11&LS /;N,. O¥.lE-i Ar;,e,1cs,1E, Act ,:(;,,1 .2 , .,.:Zl.i 
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Spec;i,111 Tem,1, and Condition, 

l;1=hibit A, Statement of Work 

lhe AAA shall compl:,' Wllh the Older Amencans Act 45 CFR (Parts 1321 1322. 1323, an<! 1324) the PoliCle!'i 
and Procedures for hea Agency on Aging Opera1ions Manual program guidelines and standards. the 
Department of Social and Health Services (DSHS) Home and Community living Administration (HCLA} L<mg 
Tertn Care Manual Manageriienl &lllelins and all other appli!::able state and federal laws and regulations. in 
carryin9 out tile lnlloWing obliga!•ons under this A9reement 

1. Arca Plan. The AAA shall con:inue to implement their DSHS approv!:!d area plan in accordance 
with OSHS guIcte~Inos. Tho area p'an snail provtctc for a comprehensive and coorcllnated community­
based system of services tor Olde, ind1v1duals Irving ,r, the AAA planni119 and service 
area. tr accordance wrlh the requirements and assurances in the Ol{jer Americans Act. A budget 
supp(1rtIng prniecltons of OAA serv,c(;ls wilh number of clients to be servod and number of uniti:. of 
service to be provided shall be developed .:ind svbmitted to DSHS/HCLA annually for 1he period of 
January 1 - DecemlJor 31. 

2. Service& provided by the AAA. l he AAA shall provrde SCfVJCCS according to its 
approveo Area Plan and the Q'.:jer Americans Act to tar9e1 those m the Q,eatest fconornic Need and 
Greatest Social Neod as defined by each Plann,ng aflcl Service Area (PSA). 

3. Sub-recipient Requi,ernents. As a sut;>-recipient of federa, fon:ls from the Department of Health and 
Hum;in Service!', th~ AAA shall corr,()I1• \\qlh federal oran'. f;ub-rec:¢1Ient 1equitert1ents co:,tained ,n 45 
CFR92. 

OSHS c.-,t, 111 c on:noe! S~rv,c,;;s 
10151. S /,AA Old~1 /un~rn:.Sn!> Ad (04 ;:7 20221 
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Spe<:ii!I Tetms and Conditlons 

Exhibit C 

Funds Ma.tch Certification 
{Tliis form mus; be sub'1ritisd with final contract bi llirt{J,) 

Nl\\1E DF AUTtiCRIZtD AGENT 

·- - - .. -
Al! t n() ~l/1:-ll H b.l'H~5~ 'l 1JHI\/F:6 SIGN~TLIP.f. 

f,l~Tf: 

F°RIIJTED WJIE OF J\U1tt0'<l2W REf."'ESb'il,',.llVc 

! COt.JTRJ'f.:T I v;:rJ[it,,1 NUii.BEi< 

-- - ....... - .. 
i ~ITLc Oft POSITl()'l 

TELEPl10l<e tlLirlB!ofi' 

~---- - -- ------ ---------~----------

lnstl'ucUons 
Name: Printed name of the ~n1~y·~ ,igent auth~izflc! lo c;ompfete c.er1i;fi;,i:ion form. 

Ty·p<; sno scur~e Qffu~.ds: Tbe lype and SOJn;~ QfIU'l',ds u~e:J. PJes;;e tr-eak out di!fertcn: 1ype~ c' 
fund,~ S(MC~ t~ot :all fu!ldt<Y;.l swrccs will he riec.cs.s;:i::y t;; ccn~phr,I(, cr,ch 
cei'lifieaiior. 1,-1<:hd i;o•i.m:;~ nee{! spsci'ic id~ntificairon .:;ho·,yi:,;1 ·,,•ho 
donated the tl.em(s) (e.g., 11olur1ee•s, bJilding use, e:c.). 

::iollar amc.Jn:: Ctr.'.lar.s thatvreri! l:~ed to ma1cll. funos paid curi'lg t!ie f '."'.f! ;);;,riQ:J Oollar, 
reported mus1 ngree with a.rrount on the fin.al Ir hnQ. • 

l ,r,ot; I -~1me: P~rlod c~ IL"lC 1111:: :;ulvli;,;,-s wete ~W•ihlcd 

IY>"-' ol ,;~",,;;.u/::.,Jn1rat:1: Su-:v1ccs C?' ,gitlc (or r1al:ehir.g 

Nan,c ol 1:t1lity: N.amc of 1:ntity thc1t ·s prm,_Jing lilG fu'"i:Ji::;i rna:ch. 

Ni'T<e o' a,,tr::iriZed age,l: Name of s,genl, ii di"lferen.1 than "n-arne of e'lli1f above k:.at ts .au'.horize::f lo 
s=t oo bi;"laJf of entity. 

C~·,1.-11,t.,\ren!ior n;ml;er T!"le r,.-,n1ract (Ir vel'ldor n1.1mbe• of:lce en1,ty 

Authori1.ed 1;,ore~f!•'.1l\1r~•$ sigr.atufe ·1 he si9r.~Wte -0! 1he ent,ly ~uthor,te,:i rep:esenw:,~•e, 

DS HS Ce~1ral Con1rao1 Serv;= r•age 25 
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Spoelal Torms and Conditions 

Date: Dale when form was completed 

Title zy- position: Trtle e< posi1ion of e",11)• e.ith1yqed repres.entative 

Pr,nte<I name: Printed neme of el,l'lt,oraed repre~let~ 

Telephone nui'llbe•· Tel~hof'lc number of au'tlloozed repr<!$entat,,e tnefode lh@ areii code. 

OSHS CentHII Ccot1a.;t S;,r·,·,;es 
1C1 ;LS AAA O'cier Ami,n:;.,,r,:; Ar.I (1><1-i7,202?) 
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REVISED ATTACHMENT 0-2 
SFY2027 INTERLOCAL AGREEMENT: STATE FED 

[DSHS Agreement #2569-64909 Effective July 1, 2026- June 30, 2027]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on 
Aging, unless otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Agreement in relation to 
the subcontract, the Kitsap County Area Agency on Aging replaces DSHS and contractor 
replaces AAA. 

AAA General Terms And Conditions 

1. Amendment. This Agreement, or any lenn or condition, may be modified only by a written amenGnent 
signed by bo11l parties. Only personnel auttloozed to bind each of the parlies shall sign an amendment 

2. Auignment. Except n olhawise provided herein, the AAA shal not assign rights °' oblgations 
derived from Du A§lfeeltlent kl a thud party without the prior:, wrillen consent of the DSHS C<dracl9 
Administrafor and lhe writtefl assumption of the AAA·s obligations by the third party. 

3. Client Abuse. The AAA mall report al instances of suspected dient abuse to DSHS, in accon:lance 
v.ffll RCW 74.34. 

4. Client Grievance. The AAA snail estabfish a system through which applicants for and recipients of 
urvices under the approved sea plans may presert grievances about the aclivlties of the AAA or any 
subcontraclor(s) related to BefVice delivefY. ctienls receiving Medicaid funded services must be 
informed of their right to a. fair hearing reganling service eigibi!ity specified in WAC 388-02 and under 
the provisions of the Adminislrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable L-. At al times during the tenn of this Agreement, lhe AAA and DSHS 
shall comply with all appllcable feder81, state, and local laws, regulations, and rules, including but not 
limited to, nondlsaimi'lation laws and n,gulations. 

6. Confidefttiality. The parties shal use Personal lnfoonation 811d other confidential information gained 
by reason of this Agreement only t>rthe purpose of this Agreement DSHS and the AAA shal not 
otherwise disclose, transfer, or sel any such int>rmation to any olher party, except as provided by law 
or, i'I the case of PefSOllal Information except as provided by law or with the poor written ccnsent of the 
peoon t.o whom 1he Penlonal lnfoonatioo pertains. The parties shal mmtai'l lhe confidentiality of al 
Penlonal Information and other c:on6denfial information gained by reason of this Agreement and 8hal 
retllm or certify the destruction of such moonation if requested in writing by the party to the Agreement 
that provided the infoonatioo. 

7. AAA Certification Regarding Ethics. By signng lhis Agreement, the, MA certifies that !he MA is in 
compliance wiUl Chapter 42.23 RCW and shall comply with Chaprer 42.23 RCW lhro4Jghool the term of 
ttu Agreement 

8. Debarment Certification. The AM, by signabe to this Agreement, certifies that the AAA is not 
presently debarred, suspended, proposed for debarment, declared inef19ible, or voluntariy excluded 
from participating i'I this Agreement by any Federal depanment or agency. The AM also agrees to 
include !he above requirement in all IUbconfractli into which it enters, resulting cfirec:lty from the AAA's 
duty to provide services under this Agreement. 

9. Disputes. In the event of a dispute between the AAA and OSHS, P/1/er/ effort shaD be made to reaolve 
the clspute informally and at 1he lowest level. Ha dispute cannot be resolved informaly, the AAA shal 
present their grievance i'I writing to the Assistant. Secretary for Agi'lg and Loog.. Term Sl4)p0rt 
Administration. The Assis.tant Secretary &hal review the facts, contract tenns and applicable atatutes 
and rules and make a determination of the dispute. If the <ispute remain& unre&Olved after the 
Assistant Secretary's detennination, eilher party may request intervention by the Secretary of OSHS, in 
which event the Secretary's process shall cootrol. The Secretary wil make a detennination wilhin 45 
days. Palticipation in this dispute process shall precede any judicial or quasi•judicial action and lhall 
be the final administrative remedy available to the parties. However, if the Secrebuy's determination is 
not made wi1hin 45 days, either pe,ty may proceed wi1h Judicial Of quasi-judicial action without awaiting 
the Secretary's detennination. 

10. Drug-Free Woritplace. The AAA shall mainlain a work place free from alcohol and drug abuse. 

OSNS C~ cor.cract S-
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AAA General Terms And Conditions 

11. Entire Agreement This A~ent includng a!I documents attached to or inCClfJ)Ol'8ted by reference, 
contain al the terms and conditions agreed upon by the parties. No other understandings or 
represenlations, oral or oftlerwise, regarding the subject matter of !his Agreement, shall be deffl"led to 
exist or bind the parties. 

12. Governing Law and Venue .• The laws of the State of Washington govern !his ~ent. In the 
event of a lawsuit by the AAA against OSHS involving this Agreement, venue shall be proper only in 
Thurston County, Washington. In the event of a lawsuit by OSHS against a Comty AAA involvinQi tt1is 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as othefWise provided in Paragraph 26 herein below,. for purposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS er the 
State of Washington. The AAA shal not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State af Washington. The AAA shall not ciain for itseff 
or its employees any rights, privileges, or benefits, which would accrue to an employee of 1he State of 
Washington. The AAA shall indemnify and hold harmless DSHS mm all obligations to pay or withhold 
federal or slate taxes or contributions on behalf of the AAA or the AAA 's employees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and reg~ations. During the tenn of lhis Agreement and for 
one (1) year following tennination or expiration of this Agreement, the parties shal, upon receiving 
reasonable written notice, provide the other party with access to its place of business and Co its records 
which are relevant to its complance witl1 this AgJeement and applicable laws and regulations. This 
provision shall not be construed to give either party access 1o the other party's records and place of 
business foe any other purpose. Nothing herein shall be c:onslrued lo authorize either party to possen 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall include the rollowing insurance requirements in all AAA Provider Conmicts entered into 
pursuant to thiB Contract, at AAA Provider Contractor's expense, the folowing insurance coverages, 
and comply 'ilrith the following Insurance requirements. 

a. General Uabilily Insurance 

The AAA Provider Con1ractor sha!f ,rumtain Convnercial General Liability Insurance or Busiless 
Liabirity Insurance, no less comprehensive than coverage under- Insurance Sef\'ice Offices, Inc. 
(ISO) foon CG 00-01, inclu<ing coverage fo.- bodily injury, property damage, and oontracfual 
liability. The amount of coverage shall be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The potic.y shall include liability arising out of the parties' perfonnance under 
their" Contract, includin!J but not limited Co premises, operation~. independent comracrors, products.­
completed operations, personal injury, advertising injury, and liablity assumed under an insured 
oonlract. The AAA, its elected and appointed officials, agents, and employees of the state, shal be 
named as additional insureds, 

b. In lieu of general lialJillty insurance mentioned in Subseclion a. above, if the AAA ProYi<ler 
Contractor is a sole proprietor with less than three (3) conlracts, the AAA Provider Corrlrac1or may 
choose one of the fobnlg three (3) general liabilily policies, but only if attached to a professional 
liallifrty policy. If selected the policy shall be maintained for the life of the contract 

Supplemental Liability Insurance, inciuding coverage for bodily injury and property damage 1hat wfR 
cover the AAA Provider Contractor wherever the service is perfom,ed with minimum linits of 

OSHS Cllllllli COl'llr.lct Sll'lfcei P.ge3 
1D11ilS MA Sll!J!s'Fedl!ral ,'.g,eemen!: (5-21-21124) 
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AAA General Terms And Conditions 

$2,000,000 per occurrence; and $4,000,000 General Aggregate. The AAA, ita elected and 
appointed officials, agents, and employees shal be named n additionaJ insureds; 

Or 

Workplace Liabirrty Insurance, induding coverage for bodily injury and property damage that 
provides coverage wherever the service is performed wilh milimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. The AAA, its elected and appointed officials, 
agents, and employees shall be named a.s addiional insured: 

Or 

Premises Liability Insurance if se,vices are provided only at their recognized place of business, 
including co,•erage for bodily injury, property damage with minimum limns of $2,000,000 per 
occurrence; ami $4,000,000 General Aggregate. The AAA, its elected and appotnted offiei31s, 
agents, and employees shall be named as addiional insureds. 

c. Professional Liability-if needed (errors&. omissions) 

The AAA Provider Contractor shall maintain insurance of at least $1,000,000 per occurrence, 
$2,000,000 General Aggregate for mlllpractice or errors and omissions coverage against liabilify for 
damage& because at personal injury, bodily ifju?y, death, or damage to property, including Ion of 
use, and damages because ofnegflgent ads, emn, and omissions in any way related to this 
contract 

d. WOiters' Compensation 

The AAA contractor shal comply with al applicable Warters' Compen$8lion, occupational disease, 
and occupational heallh and safety laws and regulations. The AAA, State of Washingtcn, and 
DSHS shall not be held responsble for claims for Workers' Compensation under Title 51 RCW by 
the AAA Provider Contractor or its employees ooder 8llch laws and regtdations. 

e. Empfoyees and Volunteers 

Insurance required of the AAA Provider Contractor under the Contract shall include cover.age for 
the acts and emissions of the AAA Provider ContractOl's employees and volunteers. In addition, the 
AAA Provider Conlracis shall ensure that all employees and volunteers who use vehides to 
transport clients or delver services have peBOnal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

All instlrance policies shalt indude coverage for cross liability and cootain a •separation of 
Insureds" provision. 

g. Insurers 

The AAA contract« shal obtain insurance from insurance ccmpanies identified as an admitted 
insurer/carrier in lhe State ofWashingtoo, with a current Best's Reports' rating of A-, Class V11, or 
better. 

h. Evidence of Coverage 

OSKll Cllllr.!I CCn:rxt Ser.llleli 
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AAA General Terms And Conditions 

The AAA Provider Contractor shall, upon request by AAA, stbmit a copy of the Certificate of 
Insurance, policy, and additional insured endorsement for each coverage required of lhe AAA 
Provider Contractor under this C.ontract The Certificate of Insurance shall identify the AAA as the 
Certificate Hokier. A duly aulhorized representative of each imurer, allowing compliance with 1he 
insurance requirements specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provider Contractor shall maintain copies of Certificate of Insurance, policies, and 
additional i11SUred endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as req\ired by lhe Contract. 

i. Material Changes 

The insurer shaffl give the AAA point of contact listed on page one of this Contract 45 days advance 
written notice of cancellation or noo-cenewal of any insurance policy required under this Contract If 
cancelation is due to non-payment of premium, the insurer shal give the AAA ten {10) days 
advance written notice of cancellation. Failure to provide notice as required may result in 
tenninatton of the Contract 

j. Waiver of Subrogation 

AAA ccntractor waives aJI rights of subrogation against the AAA and DSHS tor the recovery of 
damages are or wouk! be covered by illSU'Wlce- required under the Contract. AAA contractor 
agrees to obtain any endorsement that may be necessary to affect this waiver of subrogalion, but 
this provision applies whether or not the AAA and DSHS receive the waiver of subrogation 
endorsement from the insurer. 

k. Coverage Limfls 

By requiring insurance, the AAA. does not represent that the coverage and mils required in this 
Contract wm be adequate to protect the AAA Provider Contractor. Such coverage and limits shall 
not limlt the AAA Provider Contractor's liability fl excess of the required coverage and limits,. and 
shaH nof limit the AAA Promer Contractor's liability under the indemnities and reimbu-sements 
granted to the AAA, the State, and DSHS in this Contract 

I. Pnmmy Coverage 

All AAA Provider Contractor's. insurance provKled in compliance with this Contract shaA be primary 
and shall not seek ecntriootioo from insurance or self-insurance programs afforded to or maintained 
by the AAA. lmu-ance or self-inswance programs afforded to or maintained by the AAA shall be in 
excess of, and shall not cootribute with,. insurance required of the AAA Provider Contractor and any 
AAA Provider Contractor's Contractor under 1his Contract 

m. Waiver 

The AAA comactorwaives all rights, claims, Md causes of action against the AAA, the State of 
Washington, and DSHS for the recovery of damages to the extent said damages are covered by 
ilsurance maintained by AAA Provider Contractor. 

n. liabirrty Cap 

My limitation of liability cap set fcr1h in this Contract shaD not predude the AAA from claiming 
under ooy insurance maintained by the AAA contractor pursuant to this Contract. up to the policy 
limits. 

DStlSC~COl1r.lct~Emeeli 
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AAA General Terms And Conditions 

o. Business Automobile Lim>iity Insurance 

The AAA contractor shal maintain a Business Automobile Policy on all vehicles used to transport 
clients, including vehicles hired by the AAA contractor or owned by the AAA Provider Contractor's 
employees, volunteers or others, with the following minimum limits: $1,000,000 per accident 
combined single limit The AAA Provider Contractor's earner shall provide the AAA with a waiver of 
subrogatioo or name the AAA as an ad<itional insured. 

p. Indemnification and Hold Harmless 

{1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the 
AAA and DSHS harmless from any and aJI claims, costs, charges, penalties, demands, losses, 
liabilities, damages, judgments, or fines, of whatsoever kind of nature, arising out of or relating 
to a) the AAA cootractor's perfonnance or failure to perfonn this Contract, orb) the acts or 
omissions of the AAA contractor. 

(2) The AAA contractor's duty to indemnify, defend, and hold the AAA and DSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, fiablities, damages, judgments, 
or fines shall include the AAA and OSHS' peBOnnel-related costs, reasonable attorney's fees, 
eot.n costs, and al related expenses. 

(3) The Contractor walves ils immunity under Title 51 RCW to the extent it is required to indemnify, 
defend, and hold harmless the st.ate and its agencies, officials, agents, or employees. 

(4) Nothing in U.s term shall be construed as a modification or limitation on 1he AAA contractor'• 
obfigation to procure inswance in accordance with this Contract or the scope or said insurance. 

16. Insurance Required for AAA. 

DSHS certifies that it is self-insured under the State's selt-insurance liability program, as provided by 
RCW 4 .92.130, and shall pay for1osses for which it is found liable. 

The AAA certifies, by checking the appropriate box below, initialing to 1he left ol the box selected, and' 
signing this Agreement, that 

SASS Ix) The oontractor is self-insured or insured through a risk pool and shall pay for losses 
for which it is found liable and shall, prior to the execution ol this Agreement by DSHS, provide proof 
of coverage to the effect to the DSHS contact on page o-.-ie of this Agreeme:nl; or 

___ __,_Q_, The Contractor maintains the types and amounts of insurance identified below and shall, 
prior to the execution of ttiis Agreement by DSHS, provide cemficates or insurance to the effect to the 
DSHS conlact on page ooe o.f this Agreement. 

Commercial General Liabirrty Insurance CCGLHo incllde coverage of bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each occurrence-$2,000,000; General 
Aggregate-$4,000,000. The policy shaD include liability arising out of premises, injury, and liability 
assuned under an instJred contract. The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees, shall be named as additional insureds_ 

17. Maintenance of Records. During the tenn of this Agreement and for six {6) years following termination 
or expiratioo of this Agreement, bottl parties shall maintain records sufficient to: 

a. Document perfonnance of a!! acts required by law, regulation, or this Agreement; 
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b. Demonsllllte accounting procedures, practices, and records that sufficientty and property document 
the AA.A's invoices to OSHS and an expendittRS made by the AAA to perform as required by this 
Agreement. 

For the same period, the AAA shaU maintain records sufficient to substantiate the AAA's statement of 
its Of'Qanizalion's structure, tax status, capabiflties, and performance. 

18. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services, and any contractors or subcontractool, shall promptly 
compty with an MFCU requests for records or information. Records and information inciudes, but is not 
limited to, records on micro-fiche, film, scaMed or imaged documenjs, narratives, computer data, hard 
COP)' files, vefbal information, or any other information the MFCU determines may be useful in carrying 
out its responsibilities. 

19. Order of Preeedence. In the event of an inconsistency in this Agreement, unless othet!Wise provided 
herein, the nccnsistency shall be resolved by giving precedence, in the following order, to: 

a. Applicable federal CFR, CMS Waiveni and Medicaid State Plan; 

b. State of Washington statues and regulations; 

C. AL TSA Management Buletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Ptan. 

20. Ownership of Client Assets. The AAA shall ensure that any client for\\'hom the AAA oc 
Subcontractor is proviamg sentices under this. Agreement shal have unrestricted access lo the client's 
personaJ property. For purposes of Ibis paragraph, client's personal property does not pertain to client 
records. The AAA or Subcontractor shall not interfere with the client's ownership, possession, or use of 
such prope,fy. Upon termination of tl1is Agreement, the AAA or Subcontractor shall immemately 
release to the dient and/or DSHS all of the client's peisonal property. 

21. OW.nership of Material. Matefial created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "WOf1l made for hire" as defined by Trtle 17 USCA, 
Section 101. This material includes, but is not limited to: books; compubw programs; documents; films; 
pamphlets; reports; $0\llld reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to pe1form this Agreement but is not created for or paid for by OSHS is owned by 
the AAA and is not 'Wor1t made for hire"; however, DSHS shall have a license of perpetual durafioo to 
use, modify, and cfistribute this material at no charge to DSHS, provided that such license shall be 
limited lo the extent which the AAA has a right to grant such a license. 

22. ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or equipment with a pa- unit fair martet value over $5000, is no longer needed for 
the purpose of canying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request cf!SP()Sition insm/ctions from OSHS. H the per wit fair mart.et value of 
equipment is under $5000, the AAA may retain, sel, or dispose of it with no further obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Networt 
programs. 
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When supplies with a total aggregate fair market va!ue over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is temiinated or expred and wi"I not be 
renewed, lhe AAA shall request disposition ilstructions from OSHS. If the total aggregate fa.- madet 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be il accordance with 45 CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tltie tc property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for lhe purpose of carrying out this Agreement, or this Agreement is terminared or expired and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be il accordance wtth 45 CFR Parts 92 and 74. 

24. ResponsibHity. Each party to this Agreement shall be responsible for the negligence of its officera, 
employees, and agents in the performance of this Agreement No party to this Agreement shall be 
responsiNe for the acts and/or omissions of entities or individuals not petty to this Agreement. DSHS 
and the AAA shd cooperate il the defense of tort lawsuits, when possible. Bofh parties agree and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or lhe AAA enters 
into settlement negotiations. It is understood that the notice shaU occu- prior to any negdiations, or as 
soon 1111 possible, and the notice may be eiiherwritten « «al. 

25. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belieflhat no 
federal appropriated funds have been paid or wil be paid, by or on bellalf of the AAA,. to any person far 
influeocing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connection wtth the 3W8rding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any .cooperalive agreement, and the externiion, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or wm be paid f« the pupo..r:es stated above, 
the AAA must tile a disclolu"e form in accordance with 45 CFR Section 93.110. 

The AAA shall include a ciause in all subcontracts restrictirig, subcontmctors from lobbying in 
accordance with this section and requiring subcontractors to certify and disciose accordingly. 

26. Severability. The provisions of this Agreement are severable. If any court holds any pro\lision of this 
Agreement, including any provision of any document incorporated by reference, invalid, lhat iwalldity 
shall not affect the other provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, without 1mher notice 1D DSHS; subcontract for those sensices specilicaly defined in 
lhe Area Plan submitted to and awroved by DSHS, except subcootracls wilh for-profit entities must 
have prior DSHS approval 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically 
defined il the approved Area Plan. 

c. Arty subcontracts shall be in writing and the AAA shall be responsible to ensure that aJI tenns, 
conditions, assuranc:es and certifications set forth in this Agreement are included in any and aJI 
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client services Subcontracts unless an exception to including a particular term or terms has been 
approved in advance by OSHS. 

d. Subc:ontrackn are prohibited from subconbacting for direct client services without the prior written 
approval 1rom the AAA. 

e. When the nature of the service the $llbcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract with such con!ractool that have and agree to maintain the 
appropriate lcense, certification or accrediting requirements/standards. 

f. In .any contract or subcontract awmded to or by the AAA in whiclil lhe authority to determine service 
recipient eligibility is delegated to lhe AAA or to a subcontractor, such contract or subcontract shal 
inciude a provision a.cceptable to OSHS that specifies how client eligibl!ity will be determined and 
how service applicants and recipien1s will be informed of their right to a fair hearing in case of denial 
or termination of a service, or failure lo act upoo a request for services with reasonable promplness. 

g. If DSHS, the AAA, and a sullcontraciDf at the AAA are found by a juiy or trier of fact lo be jointly 
and severalliy liable for damages rising from any act or omission fmm the contract, then DSHS sh3!i 
be responsible for its propon:-onate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontraclxlr be unable to satisfy .its joint and several fJallility, DSHS and the 
AAA shall share in the subcontractors unsatisfied proportionate shae in drect proportion to the 
respective percentage of their faut as found by the jury or trier at fact Nofhing in this term shal be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
OSHS and the AAA. This term shall not apply in the event of a settlement by either OSHS or the 
AAA. 

h. Any subcontract shall designale subcontract« as AAA's Business Associate, as defined by HI PAA,, 
and shal inciude provisions as required by HIPAA for Business Associate contract AAA shall 
ensure that all client records and o1tter PHI in possession of subcon!racior are retumed to AAA at 
the tennination or expiration of the subcon1ract. 

28. Subf'ecipients. 

a. General. If the AAA is a sul:lrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(1) Maintain records that identify, in its accounts, all federal awards recewed and expended and the 
federal programr. mderwhich they were received, by Catalog of Federal Domestic Assistance 
(CFOA) title and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(2) Maintain iltemal controls that provide reasonallle assurance that the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that coold have a material effect on each at its federal programs; 

(3) Prepare appropriate financial statements, including a schedule of expenditures cf federal 
awaids; 

(4 J Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(5) Comply with the applicable requirements at 2 CFR Part 200, mcluding any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
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(0MB) Circular or regulation; and 

(6) Comply with the Omnibus Crme Control and Safe streets Act of 1968, TIiie VI of the Civil Rights 
Act of 1964, Section 504 or the Rehabilitation Act of 1973, Title II of the Americans with 
Disabilities Act of 1990, Tltie IX of the Educaoon Amendments of 1972, The Age Oiseriminatioo 
Act of 1975, and The Depamnent of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to 
https:/lojp.gov/aboutloffices/ocr.hlm for additional infonnation and access ro the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subreciptent and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA snail procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

( 1). Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program~pecific au<it guide {if appficable ), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a •summary Schedule of Prior Audit Fmdilgs" reporting the status of all 
audit findilgs included in the prior audit's schedule of findings and questioned costs. 

c. Overpayments . . If it is derennined by DSHS, or during the course of the required audit, that the .AAA 
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse 
OSHS in accordance with 2 CFR Part 200. 

(1) For any Identified overpayment involvng a subcontract between the AAA and a bibe, OSHS 
agrees it wil not seek reimbuBelllent from the AAA, if the identified overpayment was not die 
to any failure by the AAA. 

29. Survivability. The terms and conditions contailed in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shaB survive. Survivng 
tenns include, but are not limited to: Confidentiatity, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responsibiity, Tennination for Default, Termination Procedure, and Trtle to 
Property. 

30. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
DSHS reled upon fo establish this Contract or Program Agreement are Withdrawn, reduced or imHed, 
or if additional or modified conditions are placed on such funding, after the effective da1e of tflis contract 
bui prior 10· the nonnal completion of this Con1ract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's discretion, OSHS may give notice to the AAA to suspend perfonnance when OSHS 
determines that there is reasonable likelihood that the fundfng insufficiency may be resolved in a 
timeframe that would allow Contractors perfonnance to be rest.1med prior to the normal completion 
date of this contract 

(1) During the period of suspension of perfonnance, each party will inronn the other of any 
conditions that may reasonably affect the potential for resumption of perlonnance. 

(2) When DSHS detennines that the funding insufficiency is resolved, it will give Contractor written 
notice to resume performance. Upon the receipt of this notice, Contractor will provide written 
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notice to DSHS info1ming OSHS whether it can resume penormance and, if so, the date of 
resumption. For ptl'JJOSeS of this subsubsection, "written notice• may include email. 

(3) If the AAA's proposed resumption date is not acceptable to OSHS and an acceptable date 
camot be negotiated, OSHS may lemlinate the contract by giving written notice to Contractor. 
The parties agree that the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Conlract for services rendered prior to the relroa.ctive date of termination. 

c. DSHS may Immediately terminate this Contract by providingI written notice to the AAA. The 
tenninatioo shall be effective on the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for services rendered prior to the 
effective date of tennination. No penalty shall accrue to DSHS in the event the temiination option in 
this section is exercised. 

31:. Tennination for Convenience. The Contracts Administrator may lemlinate this Agreement or any in 
whole or in part for coovenience by gimg the AAA at least thirty {30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Semces, PO Box 45811, Olympia, Washington 98504-
5811 . 

32. Tennination for Default. 

a. The Contracts Administrator may terminate this Agreement for default., in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

{1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to pedoml mder any provision of this Agreement; 

(3) VIOiated any law, ~tion. rule, or ordinance applicable to this Agreement; and/or 

(4 ) Ottlerwise breached any provision or condition of this Agreement. 

b. Before the Contracts Administrator may terminate this Agreement for defa\Jt, DSHS shall provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the period of time specified in the written notice of noncompliance, lhe 
Contracts Administrator may then terminate the agreement The Contracts Adminislmto" may 
terminate lhe agreement for defatjf wHhout such written notice and without opportumy for 
correction if DSHS has a reason3ble basis to believe that a client's health or s3f'ety BS in jeopardy. 

c. The AAA may terminate ttis Agreement for default, in whole or in part, by wntten notice to DSHS, if 
the AAA has a reasonable basis to believe that OSHS has: 

(1) Failed to meet or maintain any ~irement for contracting with the AAA; 

(2) Failed lo perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) otheiwise breached any provision or condition of this Agreement. 
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d. Before the AAA may tenninale this Agreement for default, lhe AAA shall provide DSHS with written 
notice of DSHS' noncompliance with tile Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If OSHS does not correct DSHS' noncompl.iance within the period 
of time specified in the written notice of noncompliance, the AAA may then temiinate Ille 
Agreement. 

33. Tennination Procedure. The following provisions apply in the event this Agreement is lenninated: 

a. The AAA shall cease to perform any seivices required by this Agreement as of the effective date of 
termination and shall comply with au reasonable instructions contained in the notice of termination 
which are related to the transfer of clients, distribution of propeffy, and temunation of services. 

b. The AAA shall promptty deliver to the DSHS contact person (or to his or her successor) listed on 
the first page this Agreement, al OSHS assets (property) in the AAA's possess.ion, includfng any 
material created under this Agreement Upon fa.ilure to return DSHS property within ten (10) 
working days of lhe Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
any property of OSHS that is in the possession of the AAA pending return 1o OSHS. 

c. OSHS shall be lable for and shall pay for onJy those services autholized and provided throu~ the 
effective date cf termination. OSHS may pay an amount mutually agreed by the parties for par1ialy 
completed work and services, if work products are useful to or usable by OSHS. 

d. If the Contracts Admmislrator terminates tills Agreement for defatJt, DSHS may withhold a sum 
from the final payment: to the AAA that OSHS detennines is necessary to protect DSHS against loss 
or additional liability. DSHS shall be entitled to all remedies available at law, in equity, or mder !his 
Agreement. If it is later detennined that the AAA was not in default, or if the AAA tenninated this 
Agreement for default, lhe AAA shall be entilled to all remedies available at law, in eqtity, or under 
this Agreement 

34.. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the AAA shal 
ensure that any adult client receiving services from the AAA Uflder this Agreement has unresmctedi 
access to the dienfs personal property_ Toe AAA shall not interfere with any adult client's ownership, 
possession, or use of the clent's property. The AAA shal provide cfients under age eighteen (18) with 
reasonable access to their personal property that is appropriate to the client's age, development, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to lhe client 
and/or the cient's guarcfsan or custodian all of the client's personal property_ This section does not 
prohibit the AAA from implementing such lawful and reasonabie policies, procedures and practices as 
the AAA deems nec-essary fof' safe, appropriate, and effective service delivery {for example, 
appropriately restricting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs}. 

35. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default Arr, waiver shall not be construed to be a mocfmcation of the terms and 
conditions of this Agreement mless amended as set forlh in Section 1, Amendment. Only the 
Contracts Mninistrator or designee has ihe authority to waive any tenn or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by H!PAA.. 

36. Definitions 
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a. "Business Associate," as used in this Contrad., means the "Contractor" and generally has the same 
meaning as the term "business associate• at 45 CFR 160.103. Any reference to Business 
Ass1>ciate n this Conlract includes Busmess Associate's employees, agents, officers, 
Subconlra.ctors, third party conlractons, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of HeaHh and Human 
Services, Office for Civil Rights. 

c. "Breach• means lhe ac:quisitioo, access, use, or discloSLl"e of Protected Health lnfom,ation in a 
manner oot pemtitted under the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defir.ied at 45 CFR 160.103, in itB conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, 1hat is: 
the medical and biting records about ln<flYiduals maintained by or for a covered health care 
provider; the enrollment, payment, clams adjudication, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about ln<frviduafs. 

f. "Electronic Protected Health lnfonnation (EPHlf means Protected Health Information that is 
Cransmitted by electronic media or mailtained in any medium described in the demition of 
eleeb"onic media at 45 CFR 160.103. 

g. "HIPAA" means the Health lnst.nnce Ponabilify and Accounlabifity Act of 1996, Pub. L 104-191, as 
modffied by the American Recovery and Reinveslment Act of 2009 (" ARRA'"), Sec. 13400- 13424, 
H.R. 1 (2009) (HITECH Act}. 

h. "HIPAA Rules~ means the Privacy, Security, Breach Notilication, and Enfoo:ement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual{s)" means the person(s) who is the swject of PHI and indudes a pefl!On who qualifies 
as a personal representative in accoofance with 45 CFR 164.502{g). 

j. "Mininun Necessary- means the least amount of PHI necessary to a~ the puq,ose for 
which the PHJ is needed. • 

k. "Protected Health Information (PHI)" means individually identifiable heallh information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Enffi'/ that mates lo the provillioo of health care to an Individual; the pant, presen1, or 
fu!\.lre ph:yliical or mer1tal health or condition of an lndhridual; or the past, present, or future payment 
for provision ofhealttl care to an Individual. 45 CFR 160.103. PHI includes demograpruc 
infonnation that identifies the lndiYiduaJ or about which there is reasonable basis to befieve can be 
used to identify the Individual. 45 CFR 160.103. PHI is infonnafion transmitted or held in any form 
or medium and ildudes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) er 
employment records hetd by a Covered Entity ill its role as employer. 

I. •security Incident• means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction cf information or interference with system operations in an infonnation 
system. 
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m. "Subcontractu' as used in this HIP AA Compliance section of the Contract {in addition to its 
definition in the General Terms and Comfrtions) means a Business Associate lhat creates, receives, 
maintains, or transmits Protected Health Information on behalf of anolher Business Anociate. 

n. •use-- includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Busiless Associate shall pelfonn 811 Contract duties, activities and tasks in comp!iance 
with HIPAA, the HIPAA Rules, and all attendant regu!ations as promulgated by the U.S. Department of 
HeaJth and Human Se!'Vices, Office of CMJ Rights. 

38. Use and Disclosure of PHI. Business Associate is limited to Che folowing pennitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate ooaU protect PHI from, and shall use appropriate 
safeguards, and comply With Subpart C of 45 CFR Part 164 (Securil:y Standards for the Protection 
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or 
disclost.re of PHI ottler than as provided for in this Contract or as required by law, for as Ieng as the 
PHI is within its possession and control, even after the termination or expiration of this Contract 

b. Mimmum Necessa,y standard. Business Associate shall apply the HlPAA Minimum Necessa,y 
standard to any Use or disciosure of PHI nec:essa,y to achieve the purposes of this Conlracl See 
45 CFR 164.514 (d)(2) through (d){S}. 

c. Disclosure as Part of the Pro\lision of Services. Business Associate shaD only Use or disclose PHI 
as necessary to perfonn the services specified in this Contract or as required by law, and shall not 
Use or <isclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of lncflvidua!ly ldenlffiable Heaflh Information) if done by Covered Entity, except for the specific uses 
and cfssdosures setfor1h below. 

d. Use tor Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Amtinistration. Business Associate may disciose PHI for 
the proper management and admillistration of Business Associate or to carry out the legal 
responsi>ilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonallle assurances from the penson to whom the information is 
<fisclosed that the information will remain confidential and used or fll1her disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in Which the conlidentiarrty of the 
information has been Breached. 

f. Impermissible Use or Disclosure of PHI. Business Associate shal! report to DSHS in wrimg all 
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHl, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Sec:urtty 
Incident of which it becomes aware. Upoo request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under 1he tefms of this Contract and reasonable 
steps by DSHS do not end the. violation, DSHS shalt terminate this Contract, if feasittle. In addition, 
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If Businea Associate lea.rm ex a pattern or practice of its Subcontraclors that constitutes a. violation 
of the Business Anoeiare's obligations under the terms of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Slibcontract, ii feasible. 

h. Temlination for Cause. Business Associate authorizes immediate termination of this Contract by 
OSHS., if OSHS detet'Tnines that Business Associate has violated a material tenn of ttis BusineM 
Associate Agreement DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of ttlis Business Associate A~eement before exercising a tennination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
recoros, books, documents, ,electronic data and!or all other business inf0mlation received from, or 
created or received by Business Associate on beoalf of DSHS, to the Secretary of DHHS ancllorto 
OSHS for use in derennlning compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upoo Expiration orTennination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received rrom DSHS, or created, marnained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: . 

(1) Relain ooly that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out i1s legal responsibilities; 

{2) Return to OSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors stil maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for the Protection of Bectroni.c Protected Health lnfonnation) with respect to 
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as tong as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by BUUless Associate or any Subcontractors other lhan 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the "Use and Disclosure of PHI• section of this Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontraclool, 
When it is no longer needed by Business Associate for its proper management and 
administration or to cany out its legal respom3bifrties. 

k. SUrvival. The obligations of the Business Associate under this section shaU survive the termination 
or expiration of this Contract 

39. Individual Rights. 

a. Accounting of Oisdoslres. 

(1) Business Associate shall document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2} Within ten (10) bus.iness days of a request from DSHS, Business Associate shaR make available 
to DSHS the informatio.n in Business Associate's possession that is necessary for OSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Busness 
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Associate. See45 CFR 164.504(e}(2)(ii)(G) and 164.528(b}(1). 

(3) At the request of DSHS or 111 response to a request made directly to the Business Associate by 
an Individual, Business Associate shall respond, In a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by !ndMdua!s for an accounting of disdcsures of PHI. 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accoonting under this section focthe srx (6) years prior lo the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by OSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 {Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Business .Associate or if OSHS asks lhe 
Business Associate to respond to a request, lhe Business Associare shall comply wtth 
requirements in 45 CFR 164.524 (Access of lndMduals to Protected Heallh Information) on 
fonn, time and manner of access. When 1he request is made by OSHS, the Business Associate 
stiall provide the records to OSHS within ten (10) business days. 

c. Amendment. 

{1) If DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendmeot to Butliness Associate, then DSHS will inform Business Associate of the 
amendment pmsuant to 45 CFR 164.526(cl(3) (Amendment of Protected Health Information). 

(2) Business Associate shall make any ameodments to PHI in a Designated Record Set as directed 
by OSHS or as necessary to satisfy DSHS's obligations undet" 45 C FR 164 .526 (Amendment of 
Protected Health Information}. 

40. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502{e)(1)(i), 
164.504(e)(1}(i), and 164.308{b){2), Bumess Associate shall ensure that any agents, Subcon1ractors, 
independent cootractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract that contains the same terms, restriclions, 
requirements, and com:Wons as the HIPAA compliance provisioos in this Contract with respect to sueh 
PHI. The same provisions .must also be inciuded in any contracts by a Business Associate's 
Subcootraetor with its o·wn business associates as required by 45 CFR 164.314{a)(2)(b) and 
164.504{e)(5). 

41. Obligations. To the extent the Business Associate is to carry out one or more of OSHS's obligation{s) 
under Subpart E of 45 CFR Part 164 (Privacy of lndividualy Identifiable Health lnfonnation), Business 
Associate shaQ oompry with all requirements tllat would apply to DSHS il the performance ohuch 
obligation(s ). 

42:., Liability. Within ten ( 1 0} business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance actr.on initiated by the Office for Civil Rights based on an alegation of 
violation of the HIPAA Rules and must inform OSHS of the outcome of lhat action. Business Associate 
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 
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43. Breach Notification. 

a. in the event of a Breach of unsecured PHI or disclosure that compromises lhe privacy or security of 
PHI obtained from DSHS or Involving DSHS clients, Business Associate will take all measures 
required by state or federal law. 

b. Business Associate will notify OSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not.allowed by the provisions of this Contractor not 
authorized by HIPAA Rules or required by law of which it becomes aware which p,ctentialy 
compromises the security or privacy of the Protected Health lnfonnation as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach ot security or privacy of PHI by 
lhe Business Associate or its SubcontractDrs or agents. Business Associate will follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach, to in c!ude the following: 
date and tme of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and per.sonnef associated with 
the Breach, delaJled desaiption of the Breach, anticipated mitigation sreps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the prima,y point 
of contact. Business Associate will address communications to the OSHS Contact. Busineu 
Associate wit coordinate and cooperate with DSHS to provide a copy of its investigatiaf'I and other 
normation requested by OSHS, inducmg advance copies or any notifications required for DSHS 
review before dissemi\amg and verification of the dates notificatioos were senl 

d. If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requmg notification of lndMwals under 45 CFR § 164.404 {Notification lo Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
receiving and responding 1D those lncflViduals' questions or requests for additional Information; 

{2) requmg notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the regpo11S1bilil.y and costs for notifying the media and receiving and 
responding to media questions or requests for additional infonnaoon; 

(3} requsing notificatioo of the U.S. Department of Health and Human Sef\lices Secrelafy under 45 
CFR § 164.408 (Notification to the Secretary}, Bumess Associate bears the responsibility and 
costs for notifying the Secretary and receivng and respondng to the Secretary's questions or 
requests for additional information; and 

(4} OSHS will take appropriate remedial measures up to termination of this Contract. 

44. Miscellaneous Provfsions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambigufty in this Contract shall! be interpreted to pennil compliance wittl the 
Hf PAA Rules. 
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1. Definitions. 

a. "AAA• or ·contractor" shat mean the Area Agency cm Aging that is a party to this agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in 
this Agreement. For purposes of this Agreement, lhe AAA or agent shall not be considered an 
empk>yee of .DSHS 

b. "Agreement" means this Agreement, including all documents attached or incorporated by 
reference. 

c. "Allocable costs• are those costs which are chargeable or assignabfe tc a particular cost objective in 
accordance with the relative benefits received by those cosm. 

d. "Allowable costs• are those costs necessary and reasonable for proper and efficient peffoonance of 
this Agreement and in conformance wilh this Agreement. AJJowable costs under federal awards to 
local a tribal governments must be in conformance with Office of Management and Budget (0MB) 
Circular A-87, Cost Principles for State, Local and lrn:ian Tri:lal Governments; allowable costs 
ullcler federal awards to rion.profit organizations must be in conformance with 0MB c.ircular A-122, 
Cost Principles for Non-Profit Organizations. 

e. •Area Plan• means 1he document submitted by the AAA to OSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable objectives, outcomes, units of service, 
and identifies the planning, coordination, administration, social services and evaluation of activities 
to be undertaken by the AAA to carry out the purposes of the Older Americans Act, the Social 
Security Act, the Senior Citizeris Services Act, or any olher statute f« which lhe AAA receives 
funds. 

f. "Assigrment" means the act of transfening to anolher 1he rights and obligations under this 
Agreement 

g. •ausmess Associate" means a Business Auociate as defined in 45 CFR 160.103, who performs or 
assists in the performance of an activity for or on behalf of the Covered Entity that involves the use 
or disclosure of protected health infonnation (PHI). Afr/ reference to Business Anociate lllder thJs 
Agreement inciudes Business Associate's employees, agents, officers, subcontractors, third party 
contraclol's, voll.l'l1eers, or diredora. 

h. "CFR" means Code of Federal Regulations. Aa references in this Agreement to the CFR shall 
indude any successor, amended, or replacement regulation. 

i. •client" means an individual that is ellgi>le for or receiving sen-ices provided by the AAA in 
connection with this Agreement 

j . •covered Entity" means DSHS, a Covered Ernify as defined in-45 CFR 160.103. 

k. "Contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office. 

I. "Debannenr means Bn action taken by a Federal official to excktde a peraon or business entity 
from participating in transactions involving certail federal funds. 

m. •Designated Record Set- means a group of records maintained by or for the Covered Entity that is 
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the medical and billing records about lhe individuals or the enrollment, payment, claims 
adjudication, and case or medical management records, used in whole or part by or for the Covered 
Entity to make decisions about individuals. 

n. "DSHS" or "file Department" means lhe state of Washington Department of Social and Health 
Services and its employees and authorized agents. 

o. "Equipment" means tangible, nonexpendable, personal property having a useful ife of more than 
one year and an acquisition cost of $5000 or more per unit. 

p. "Fixed Price Award contract" means the portion of this coo1ract where OSHS provides a unit rate 
payment for activities that were completed in accordance with 1he terms and conditions of this 
contract. 

q. "Grievance" means an expression of a concern or dissalisfactioo related to a beneficiary's 
experience with the person-centered planning process, service plan requirements, and Home and 
Community Based Seivices setting requirements. These expressions of concern or dissatisfaction 
will be resolved thfOugh local processes to the maximum extent possible. 

r. "HIPAA .. means the He8lttl Information PortabiUty and Accounfabitily Act of 1996, as codified at 42 
USCA 1320d-d8. 

s. "lndividuar means the person who is lhe subject of PHI and inciudes a pemon who qualifies as a 
personal representative in accordance wittJ 45 CFR 164.502(g). 

t Long Tenn Services and Supports (L TSS) Presumptive Eligibility (PE} is a package of services 
allowing lhe state to waive certain Medicaid requirements and provides individuals an opportunity 
for expediated access to $peciffc home and community-based services in their own home and 
Medicaid medical coverage, for a limited time, while full fUrn:tiOnal and financial eligbility are being 
determined. 

u. "Older Americans Ad!' refers to P.L. 106-501, 106th Congress, and any subsequent amendments 
or replacement statutes thereto. 

v. "Peroooal Information" means infom,ation identifiable fo any person, including, but not limited to, 
infonnation that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
dlivef license numbers, alher identifying numbers, and any financial identifiers. 

w. "PHI• means protected health information and is information created or received by Busness 
Associate from or on behalf of Covered Entity that relates to the provision of health care to an 
indivklual; the past, present, or future physical er mental health or condition of an individual; or past, 
present or future payment for provision of health ca,-e to an individual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the individual or about which there is re8SCll1able 
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is information 
lransrnitred, maintained, or stored in any fonn or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(al(4){b)[IY). 

x.. "Rew• means the Revised Code of Washington. All refereflces il this Agreement to RCW chaptem 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chaptefs 
can be accessed at htlp1/slc.leg.wa.qov/. 
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y. "Real Property" means land, including land mprovements, structures, and appurtenances thereto, 
excluding movable machinery and equipment. 

z. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 

aa. "Subcontract" and ~AAA Provider Conlraa- means any separate agreement or contract between the 
AAA and an individual or entity ('"Subconlractor") to perform al or a portion of the duties and 
c!Jligations that the Contractor is obligated to perform pursuant to this Agreement 

bb. "Subcontractor" and &AAA Provider Contractor" means an individual or entity {including its officers, 
directors., trustees, employees, and.for agents) with whom the AAA contracts to provide services 
that are specificaly defined in 1he Area Plan °' are othefwise approved by DSHS in accordance 
with this Agreement. 

cc. "Subrecipient" means a non-federal entity that expends federal awards received from a pess­
l!Tough entity to carry out a federal program, but does not include an individual that is a beneficiary 
of such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awarding agency. 

dd. "Supplies" means an tangible personal property other than equipment as defined herein. 

ee. -WAC" means the Washington Administrative Code. All references in this Agreement to WAC 
chapters or sections shall irlclude any succeaor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be acu-ssed at http1/slc.leg.wa.gov/. 

ff. "Unique Entity Identifier (UEI}" means a unique number assigned 1D all entities (public and private 
companies, individuals, ilstitutions, or crganiz:ations) who register to do busmen with the federal 
government. 

2. Statement of Work. The AAA shall provide lhe services and staff, and otherwise do all things 
necessary ror or incidental to the perfonnance of wut, as set forth in the attached Stalement of Work 
(Exhibit A). 

3. Consideration. Total consideration payable llO lhe AAA for satisfactory performance of the work under 
this Agreement ill- a maxmum of $6,228,035, including any and all expenses and shal be based on the 
attached Exhibit B, Budget 

4. Billing and Payment. 

a. Billing. The AAA shan submit invoices using Staie Form A-19 Invoice Voucher, or such c1her form 
as designated by DSHS. Consideration for services rendered shail be payable upon rece'3't and 
acceptance of property completed invoices which shall be sutimitted to DSHS ~ the AAA not more 
often than monthly. 

Except for costs associated with Case Management and Nursing 5efvices ror MPC, COPES, 
MNIW, and Chore cfienls, OSHS will pay lo the AAA all allowable and aUocable costs incurred as 
evidenced by proper inv-Oice in accordance with the AOSA approved AAA Cost Alocation Plan, 
Budget {Exhibit B), and Section 3, Consideration, of this Agreement. The invoice shall desaibe and 
document to OSHS' satisfaction, lhe work performed, activities accompished, progress of the 
project, and fees. 

a. Payment. Payment for Medlcaid Case Management and Nursing Services, induding Medicaid 
Stale plan, Waiver, Roads to Community Living (RCL), and state-funded Chore clients will be based 
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on a monthly rate of $2-47 .8-4 from OSHS Allocated Tille XIX/Chore funding per montfl for each in­
h<11ne agency personal care or in-home individual provider auttmrized case authorized by lhe AAA 
each month_ In addttion, in-home cases authorized with a selVice, but no personal care, will be 
paid at the fuff fixed rate. 

Each AAA is required to staff on average a maximum of 80-2:1 cients to each clinical tltaff, in 
SFY27, beginning July t, 2026_ The CM/NS Unit Rate payment will be adjusted monlhJy if lhe 
contractually obligated caseload ratio of clients lo clinical (Case Management/Nursing staff) 
exceeds 80.2:1. 

('I) Title XIX Medicaid, CFDA :No. 93.778 and State.funded Chore. Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibility Determination/Consultation Services, 
and Core Services Contract Management is based on the number of cases authorized per 
mon1h, multiplied by the AAAs approved rate per case month_ 

These services are deliYered and reimbursed as a fixed rate award_ Portions of payments may 
be recovered by DSHS if the terms~ and conditions are not fuUy met 

The average mon1hly projection of case management caseload over lhe course of this 
Agreement is 1,354_ The AAA wi1 be paid tor the number of actual cases authorized each 
mon1h accooflng to the payment schedule at>ow. • 

If the AAA is referred and serves a WA Roads or GOSH case that is not otherwise counted .-a 
the caseload above, payment will be based on the same monthly rates as above. These cases 
wil be considered in 1he clinical caseload ratio. 

(3) Case Management/Nursing Services Deliverables for Payment. case Management/Nursing 
SeNices deiverables (mduding New Freedom): 

(a) Maintain a cfinical ratio averaged across the AAA of no more than 802:1 . 

i. CountaJJie FTE portions wil .-adude cfinical staff providing CMNS who ani in paid status 
by the AAA and have wor1ced at least one day dumg 1he service month_ FTEs in full 
Paid Family Medical Leave (PFML) would not be eligible to be counted for this. pupose. 

Ii. Vacant FTEs may be Included in the staff ratio count for up to three {3) months during 
recruitment to fill an ongoing or new position. 

iii. Listed FTEs may exceed 1.0 when the CM/RN staff person works overtime. 

ht. New case transfers from HCS may be excluded from the caseload ratio calculation for 
the month of transfer and 1he next fuU month white the AAA adjusts to the higher 
caseload. 

{bl Good standing in the annual Quality Assurance (QA) cycle wittl full remediation (as 
possible) of fincf1119s, Performance Improvement Plan {PIP) requirements met and required 
Supervisory Reviews meeting at least 86% proficiency_ 

(4) Payment for Core Services Contract Management. 

Payment far Core Services Contract Management for Medicaid state Plan, Wmver, Roads to 
Community Living (RCL)IWA Roads, and state--funded Chore contracted services will be based 
on successful completion of deliverables listed below and on a monthly rate of $13.99 from 
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DSHS Allocated Title XIX/Chore funding per month for each in-home agency personal care or 
,in-home indMdual provider case aulhorized to the AAA each month based on the HCLA 
generated caseload report. 

Compliance with Chapter 6 and with the fiscal and program deliveral,les for Core Services 
Contract Management is an expectation. Each AAA will complete lhe CSCM compliance 
attetition in accordance wilh the SFY26 Slate/Fed Management Buletin. The Core Services 
Contract Management unit rate will be adjusted or partially recovered if contraet deliverables are 
not met An adjustment may not be assessed if the AAA notifies HCLA and presents good faith 
reasons for being out of compliance and provides a c:orrectiYe action plan, poor to discovery of 
non-compliance with core services contract management deliverables. The AAA CAP 
submission for the previous year CSCM ne>o--<:ompliance must incktde dates of compliance with 
CSCM contract deliverabies and must be submitted in the first 14 days of Marcil. 

HCLA may request any of the documents- listed under the deliverables section with expectation 
of receipt from the AAA within a five (5) business day turnaround. HCLA may ask f01 additional 
documents at any time via requestng the AAA monitoring tracker/calendar showing the date of 
the risk assessment, date the final lettertmonitoring report was completed, type of monitor, and 
date of the finalized corrective action plan. In addition, HCLA may ask for the actual risk 
assessments, final letter/monitoring report and finalized corrective action plans for any provider 
the AAA is required to monitor 

(5) Core Services Contract Management Deliverables for Payment. 

The fiscal and program deltllerallles for Core Services Contract Management for each calendar 
year are: 

(a)Complete a.!I cooo:acted serrice providers risk assessments for Medicaid state Plan, Waiver, 
Roads to Community Livng (RCL)l'IIVA Roads, and state-funded contracted service providers. 

(b)Complete response/processing on all cootract applications within required timeframes. 
Contract applications (open procurement} completed/processed outside of the required 
timefrarnes must have documentation explaining the emnded processing time. 

(c}Complete all monitoring annually (final letterfmonitoring report) b Medicaid St.ate Plan, 
Waiver, Roads to COfM"lurvty Living (RCL)IWA Roads, and state-funded Chore contracted 
service prolriders within the 90-day time frame noted in Chapter 6. 

(d)Approve COTective action plans f« contracted service providers (as needed} and complete 
fclllDw up on correction action plans (as needed} for Medicaid Stale Plan, Waiver, ·Road$ fo 
Community Living (RCL)l'IIVA Roads, and state-funded Chore programs. 

(e )The type of contracted ser\lice provider monitoring must match the assigned annual risk 
assessment level and score. AAAs may conduct a more comprehensive type of monitoring at 
their cfis.cretion. 

(f) Previous calendar year home care and Adutt Day Services final monitomg reports will be 
submffled to Home and Community Living Administration during the first fourteen ( 14) calendar 
days in March_ 

(6} Timely Payments. 

Payment shafl be considered timely if made by DSHS within thirty {30) days after receipt and 
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acceptance by OSHS of the property completed ,Invoices. Payment shall be sent to the address 
designated by the AAA on page one (1} of this Agreement DSHS may, at its sole discretion, 
withhold payment claimed by the AAA for services rendered if AAA fails to ootisfactorily comply 
with any term or- con<ition of this Agreement 

OSHS shall not make any payments in advance or anticipation of the delivery of services to be 
provided puniuant to this Agreement Unless otherwise specified in this Agreement, DSHS shall 
not pay any claims for payment for services submitted more than 6 months after completion of 
the contract period. The AAA shall not bill OSHS for services pedonned under this Agreement, 
and DSHS shall not pay the AAA, if the AAA has charged or will charge the Stat.e of Washington 
or any other party under any other contract or agreement for the same servicen. 

(7) Long Term Services and Support (LTSS) Presumptive Eligibility (PE). 

Payment for L TSS PE will be based on one rate for both L TSS PE services listed below in {a} 
and {b). 

{a) $332.67 for the month of completion of the l TSS PE screening(s)lassessmenl(s), care 
plan(s}, Recipient Access Codes (RACs) and authorization of services. And; 

{b) $332.67 per month beginning after the month that L TSS PE screening was oompleted, for 
L TSS PE case management services shared with Home and Cornrnuntty Services {HCS), 
and the full CARE assessment is completed and finalized in Current status in the CARE 
cfient management system, the PE RAC is ended, and the L TSS program RAC is opened 
by HCS and the Area Agency on Aging {AAA) accepts sole responsi>ility of lhe ongoSlg 
case management (..,For Aging and Disability Services (ADS) only: Asian Counseling and 
Referral SefYice (ACRS), Chinese Information and Service Center (CISC) and ADS for 
individuals identifying as Muckleshoot tribal membefs can be paid the one time only front 
door initial in-home assessment rate to determine full functional eligibility alter the month 
that the LTSS PE screelWlg is completed and, until lhe full CARE assessment is completed 
and finalized in Current stab.ls in lhe CARE client management system, the PE RAC Is 
ended, and the L TSS program RAC is opened by ADS, ACRS, or CISC , and ADS, ACRS, 
or CISC accepts sole responsibility of the ongoing case management. If ADS, ACRS and 
CISC provide the in-home CARE assessment for eligibility, th9e entities cannot bW for 
L TSS PE case management and the front door in-home assessment rate. tt) 

(c} Monthly invoices will be based on the Caseload Reports provided by HCLA. If the AAA 
accepts the HCS transfer of a PE case at any point during a calendar month, the TXIX Unit 
Rate wifl be pmd klr 1hllt montt, instead of the PE rate. 

(d) Staff !me spent wi1h PE clients may not be counted towanl TXIX CM Caseload Ratio until 
the mon1h of lhe HCS transfer the cfient as fu8y eUgi>le. 

Community I.Mng Coooeclions (CLC) options counseing/prescreening is outside of this scope and 
rate. CLC staff time far prescreening may be eligi>le for Medicaid Amiiristrative Claiming. 

b. Local Matching Funds: Local Matching funds: The AAA may spend qualifying local funds on 
TXlX in-home case management and use it to collect additional federal matching Olds. The 
amount of Senior Citizens Services Act (SCSA} funding budgeted for TX!X in-home case 
management in the previous state fiscal year may be carried forward into this contract and inflated 
by the conoomer price index (CPI) used in the caseload ratio adjustment facror as matching funds 
t.o draw down additional federal match. The CPI is 3.1 % in SFY27. Any additional requests for 
SC SA or other local fund sources to be matched must be approved by HCLA and may require 
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additional FTE to be purchased with these funds. A new cfinlcal ratio or case handling raoo wiD be 
negotiated with HCLA to dra'A• down additional matching runds per the locai matching funds 
schedule. If additional SCSA is proposed a& a local match source, the AAA will report any impacts 
of reallocating SCSA funding when mailing the request to HCLA. 

c. local Matching Funds schedule: The AAA may increase the TXlX Requested Match as an add­
on for the unit rate for each authonzed in-home agency personal care case, in-home indMdual 
provider, no personal care, and New Freedom ease accepted by the AAA each month per the 
schedule below. HCLA may waive the Ratio buydown requirement if it is not met. 

If 
Clinical 
Ratio 

a- Then Fed 
State/Local Match 

d. The AAA stulil complete and Slbmit the attached Local Match Ceni!icalion Fonn (Exhitltt C} with 
lheir final brlling. Final payment will not be made without the completed form. 

5. PACE. Payment of $386.60 per client per year for annual assessment services, incklding annual and 
sJgnfficsnt change assessment/$ as needed, for il'Mlome client pamcipants of the Program of All­
Inclusive Care for the Elderly(PACE). Participamg AA.As (Pierce Couilfy ALTC, ALTCEW, Snohomish 
County LTCA, and may include Area Agency on Aging & Disabilities of Southwest WA only) can only 
receive reimbursement for assessment services once in a 1welve-monlh period. 

6. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults {TSOA) pr-ograms. 

These services are delivered and reimbursed as a fixed rate awanl. Poroons of paymenm may be 
recovered by DSHS if the tenns and conditions ere not fuly met. Payment for service provision cannot 
exceed the alocated funding. Monthly payment of $370 for eaci1 active MAC and TSOA dyad enrolled 
and $340 for each active TSOA individual enrolled per the caseload report provided by HCLA. A 
onetime payment of $90 for each MAC and TSOA person !isled on the HCLA wait!ist. 

a. MAC and TSOA Deliverables. 

(1) Updated Wann Handoff Protocols submitted to HCLA in accordance with the due date outlined 
in MB. 

(2) Annual Report submitted to HCLA in accordance with due date outlined in MB. 

(3) Quafcty Assurance requirements met inclusive of completion of a Peirformance Improvement 
Plan {PIP) if needed. 

b. Proof of Networ1!: Adequacy efforts and contract monttomg inclusive of client samples of MAC and 
TSOA clients. 

7. Confidentialtty. In adcfrtion to General Terms and Condtions Confidentiality language, the AAA or its 
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Subcontractors may disclooe information to each ofher, to OSHS, or to appropriate authoriti9, for 
purposes directly connected with the services provided to the client_ This indudes, but is not limited to, 
detennining eligibility, providing services, and participation in disputes, fair hearings or audits_ The AAA 
and its SUbcontractors shall disdose information for research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. 

8. Amendment Clause Exception. The only exceptioo to the General Tenn and Condition Amendment 
ciause {clause 1.) is when an amendment must be processed to distribute federal fund& to the 
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their standard contract execution procedures in order to timely obligate 
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the terms of the 
federal fund distribution amendment, which shaU be limited to only adding funds to the Contractor's 
Budget. The Contractor's designated point--Of-cootact shal also email DSHS its acceptance of the 
amendment no later than the amendment start date. 

9. Background and fingerprint Checks. Background check wffl be completed with staff prior to having 
unsupervised access to clients and then every two years thereafter, and as required under RCW 
43.20A.710, and RCW 43.43.830 through 43.43.842. Fmgerpmt check is required for staff residing in 
the state less than three consecutive years before employment (this is not required to be updated every 
two years as long as il state residency remain continuous). Documentation of successful completion of 
required background and fingerprint checks must be mainll\ined. 

10. Duty to Disclose Business Transactions. 

a. Pursuant to 42 CFR 45S.105{b), wWlin 35 days of lhe date on a request by the Secretary of the 
u_s_ Department of Health and Human Services or DSHS, Contract.or must submit full and 
complete information reiated to Contractor's business transactions fhat inc:lude: 

(1) The ownership of any subcontractor with whom the Contractor has had business transactions 
totaling more than $25,000 during the 12-monil:t period ending on the date of !he request; and 

(2) Any significant bumess transactions between the ContradDr and any wholly owned supplier, or 
between lhe Contractor and any subcontracfar, during the 5-year period ending on 1he date of 
the request. 

b. Fmlure to comply with requests made under this lenn may result in denial of payments until the 
requested information is disclosed. See 42 CFR 455.105( c). 

11. State or Federal Audit Requests. The contractor is requi"ed to respond to Stare or Federal audit 
requests for records or documentstion, within the timeframe provided by the requestor. The Contractor 
must provide an records requested to either State or Federal agency staff or their designees. 
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Exhibit A, Statement of Work 

The AAA shBIJ provide the folJowing services, as specified in the AAA's current area plan, either directly 
or through administrative oversight or sobcontractors. The AAA shall comply with all applicallle $bl:e 
and federal statute and rules, .-icluding but not limited 1D the United States Code,. the Code of Federal 
Reguations, the Revised Code ofWashingron, the Washington Administrative Code, Federal Program 
Waivers for COVID-19, and any and all OSHSJHCLA standards, guidelines, policy manuals, and 
management bulletins, including management buletins that grant or remove temporary COVID-19 
flexibilities. 

If a proposed change or combination of changes in any DSHSIHCLA standard, guidefine, policy manual 
and/or management bulletin after 1he commencement of this agreement .creates a new and material 
impact, to the extent possible end as quic:icly as possible DSHS will consult with the AAA or its 
professional association to identify po4ential impacls and when possible, identify how to mitigate 
impacts within available funding. 

1. Title XIX Medicaid, AlN No. 93.778 and State-Funded Chore 

a. Core SefVices Contract Management The AAA will manage subcontracts witt1 qualified providers of 
agency personal care and PERS services for Medicaid/Chore clients and Developmental • 
Disabilities Administration (DOA) Medicaid clients. For HCLA clients only, contnicts managed b1i• 
lhe AAA also include state Pian and Waiver contracls under 1915(c), 1915(k) Community First 
Choice, and RCL/WA Roads used to support inoNiduals moving to or maintain.-.g community 
settings. These service types are listed in lhe Long Term Care Manual by program. Al contract 
management shall comply with lhe c:ootract management requirements set forth in Chapter 6 of 1he 
Policies and Procedure$ for Area Agency on Aging Operations and Management BuDems. 

b. Adult Day Services Program Compliance. The AAA shall contract with and conduct initial and 
ongoing program compliance reviews far Title XIX contracted Adult Day Care and Adult Day Health 
programs in accordance with all applicable regulations in chapter 388-71 WAC and chapter 368-
106 WAC. The AAA shall conduct a complete review of each contracted center at least once eve,y 
twelve months to ensure adequate performance and regulatory compliance with Adult Day Services 
WAC. These activities are incfuded in the Core Service Contract Management unit rate. 

c. Nursing Services. The AAA will provide directly or through contracts, access to licensed medical 
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long Term care M11B181, 
inwding the capacity 1D make home visits, conduct case manager, clfent and caregiver 
consultation, file reviews and to respond to emergency needs. Nursing Services wiD be in 
compliance with chapter 74.34 RCW, chapter 74.39 RCW, Chapter 74.39A RCW, end all applicable 
regulations in chapter 388-71 WAC and chapter 383-106 WAC. 

Olympic, Southwest, Southeast,. Eastern, LMT AAAs only: The AAA may provide contracted nursing 
services for HCLA clients and/or ODA clients in aCCOfdance with Chapter 24 of the Long Term Care 
Manual Contracted Nursing for ODA will 1W10 adhere to ODA Policy 9 .13 Skin Observation 
Pro1Dool. 

The AAA wiR pro'llide administrative oversight and program development for Nurs;ng Services for 
Medicaid clients in its Planning and Service Area (PSA). Such activities include monifDring 
performance and activities to implement DSHS policies, and preparation of reports as requred by 
OSHSJHCLA or local requirements, subcontract development and monitoring, service planning and 
system development 

d. Case Management The AAA sha!I provide Case Management for Community First Choice, 
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Medicaid Personal Care, COPES Waiver, RCL, and Chore client.s receiving sel¥ices in lheir own 
hanes as described in the Long Term Care Manual, and in compliance with chapter 74.34 Rew, 
chapter 74.39 RCW, chapter 74.39.A RCW, and all applicable regulations in chapter 388-71 WAC, 
chapter 388-106 WAC, and chapter246-335 WAC. 

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/WA 
Roads clients to Clinical (Case Manager/Nursing) FTE, as demed by OSHS/HClA in the Special 
Terms & Conditions Billing and Payment Section (4.b), in its service area as a whole. The diriical 
caseload ratio may vary at suble".rels within its service area based on the AAAs management 
decis.ions oo caseload distribution or other factors. The amount of Senior Citizen Services Act and 
other local funds used as match for federal Medicaid funding may be negotiated. 

The AAA will provide administrative oversight and program development for case Management for 
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance, 
activities to implement DSHS policies, preparation of reports as required by OSHSJHCLA or local 
requirements, subcontract development and monitonng, service planning and system development 

e. Front Door. Asian Counsefrng and Referral Service (ACRS) and Chinese lnformalion and Service 
Center (CISC) are au1horized to complete ilitial in-home assessments for identified etmic 
populations with reimbursements not to exceed $1,015 each cienl Per Budget (Exhbit 8) line .49, 
funding is provided for these "front door" assessments oompteted by ACRS and CISC. The full 
appropriation for these front door activilies must be passed on to ACRS and CISC via subcontracts 
between the AAA and those Agencies. 

ADS/Sealtie King County AAA is authorized to complete initial in-home assessments for Individuals 
who identify as Muckleshoot tribal members. funding is provided for up to 60 initial assessments 
wHh reimbursements not to exceed $1,015 each client. 

f. Laptop Replacement Schedule. The AAA shaD establish a laptop replacement schedule to assure 
each assessor has an operational laptop that meets minimum speciflCBtions needed for the 
Comprehensive Assessment Reporting Evaluation (CARE) tooi. The laptop replacement schedule 
must ensure that equipment is sufficient to operate the state's mandated appfications. 

g. Community Living ConneclionsJlnfonnation and Assistance Medicaid Administrative Claiming. The 
AAA may choose to c!am Federal Financial Participation (FFP} for information and assistance 
activities related to assisting individuals to access Medicaid, as descri>ed in the Senior Information 
and Assistance Program standards or any successor program standards, including the required 
actnilistralive oversight Ptiocto claiming FFP, approval must be received from ltle Community 
Living Connections proglBffl manager per the requirements of MB H23-072. 

h. Medicaid New Freedom {NF) (Pien:e and ADS of Seattle/King County and Al TCEW AAAa only). 
The AAA will provide Eigxbility Determination and Care Consultation Services (CCS) for AAA 
Medicaid participants who choose NF in accordance with Chapter 7e of the Long Term Care 
Manual and aU applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

t~ew Freedom staff and participants will be part of the required clinical ratio calculation, as defined 
by DSHS/HCLA in .the Special Tenns & Considerations Billing and Payment Secti011 (4.b). New 
Freedom budget authorizations to the FMS will validate active client case management status for 
any month that cient is active and personal care is not authorized. 

The AAA will provide administrative oversight and program development for CCS for NF in if» 
selVice area. Sm:h activities indude monitoong performance, activffies to implement DSHS 
policies., and preparation of reports as required by OSHSJHCLA or local requirements. 
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L 1519 Outcome and Peffomlance Measures: The fo[!owtng outcomes and peffonnance measures 
a.re incorporated into this Contract, as required by RCWs 70.320.040 and 74.39A.090: 

1. Outcome: Health/VVellness 
Performance Measures 
• Adults' Access to Preventattve/Ambulatory Care 
• AlcohoL'Drug Treatment Penetration 
• Mental Health Treatment Penetration 

2. Outcome: Stable homiing in community/Quality of Life 
Performance Measure 
• Home and Community-Based Long Term Services and Suppcrts Use 

3. Outcome: Reduc:.tions in costs and utilization/ Quality of Life 
Performance Measure 
• Emergency Department Visits 

4. Outcome: Reduction in Avoidable Hospitalizations 
Performance Measure 
• Plan All-Cause Readmission Rate 

When planning or delivering services under HCLA contracts, the AAA wili take these outcomes and 
performance measures: into account Outcome and performance measure data wil be gathered by 
DSHS and publcfy reported at the Health Care Authority's Regiooal Service Area population level. 
OSHS will make AAA population levet data for analysis available to 1he AAA at least ennualy. 

2. Washing1on Roads 

The AAA shall provide Case Management for individuals living in subsidized housing Iha'! has been 
coordinated through HCLA regardiess of whether they are currentfy eligible for or rea,Mng waiver/state 
plan home and community based services. Case management shall be provided ii acc:a'danc:e with 
MB H13-072 and Chapters Sa, Sb and 30d of the l TC Manual, which ·includes contact by AAA staff 
within 14 days cf receiving the case and monthly thereafter. If there is an immediate need, the AAA. 
staff auigned must respood to the need promptly. The AAA staff shall follow all assessment tmelines, 
including doing an annool assessment Washington Roads clients not already counted as state Plan or 
Waiver c:lients win be lnctuded in the AAA clinical ratios as described ill Special Tenns and Conditions, 
Bil!ing and Payment Section (4.b.). 

3. Senior Citizens Services Act (SCSA) 

The AAA shall provide services in accordance with chapter 74.38 RCW and all applcable regulations in 
chapter 388-71 WAC and chapter 388-106 WAC. SCSA funds are designed to restore indhliduals to, or 
maint.ain them at, the level of independent living they are capable of attaining. These alternative 
services and forms of care should be designed to both complement the present forms of instilutional 
care and create a system whereby appropriate service$ can be rendered according to the care needs 
of an individual. 

4. State family Caregiver Support Program (SFCSPJ 

The AAAs shai!l provide SF CSP servfces in acoordanc:e with Chapter 17a of the long Tem1 Care 
Manual and in accordance with cflapfer 74.41 RCW and al appl1cable regulations in chapter 388-71 
WAC, WAC 388-106-1200 to 1230, 388-78A-2202 -2208 and 388-97-1880. The AAA shall provide a 

DStiS Cl!fllr.ll CClll!r.H:tSl!fW:ft P'lljpe2B 
10161.S AAA 00!!1!/Fetll!ral ~ (6-2f-21:124) 

KC-086-26-A BSA dba MOWK 
56 



Special Terms and Conditions 

mufti-faceted system of support services including: Information and Assisbmce, Case CoordinatiOn, 
Support Groups, Trailing/Consultation, Counseling, Respite Care and Supplemental Services to 
respond to the .needs of family and olher unpaid caregivers who pro\lide care to adults (18 years and 
over) who have a functional disabitity. The exception to lhis rule would be Colviffe and Yakama Nation 
AAA who may be limited in fmding to provide all of the core FCSP services. The evidence-based, 
Tailored Caregiver Assessment and Referml system (TCARE®) is ull1ized and required to screen, 
assess and comult with family caregivers to develop an individualized care plan to help provide the 
right services to meet 1he unmet needs at the right time. Al TCARE® users must be licensed. 

For Respite Services, both in-home and out-of-home reS,J>ite ca-e provider agencies shall be available 
(except where certain types •Of providers are unavailable) and provided on an hourly basis. Respite 
care workers shall be trarecl according to the OSHSfHCLA training requirements for the level of care 
provided (e.g., home care; adult day services, etc.). Respite care staff can be authorized to provide th.e 
supervision, companionship, personal care, and/or nursing care services usually provided by the 
primary caregiver of the adult care recipient. Services appropriate to the needs of individuals with 
dementia illnesses shall also be provided. 

The AAA is responsibfe for staff ilputting FCSP mils of &efVices, caregiver demographic data and 
TCARE® screens, assessment and care plans into the GetCare reporting system. 

5. Kinship Caregivers Support Program (KCSP) 

The AAA shall operate a Kinship Caregivem Support Program {KCSP), as authorized by the 2004 State 
Legislature, to provide financial support to ~andparents and relatives who are the primary caregivers ID 
children ages 18 and under who do nClt have an open case through the Department of Children, Youth 
and Families. The KCSP funds are available one-lime per year (the intervention cannot last more than 
three months, exception to policy for a fourth month is permitted). Funding is provided for items and 
services (see MB H19-023-Revised Policies for the Kinship Caregivers Support Program) to benefit of 
the thildren living with eligible relatives. The AAA is responsible for handing and approving the KCSP 
Exception to Policy {ETP} situations. 

AAAs are responsible to ensure that when purchasing goods/services or one-time set-up fees/deposits 
on behall of an eligible kinship caregiver, documentation withil the client file must include: client's 
name, confinnation lhat the purchase is consistent with needs identified by caregiver, ilemfservice is 
consistent with program requirements, a description of lhe goods and services including purchase 
price, and proof that the goods were purchased, goods or services received and the costs verified. 
Caregivers must sign an agreement acknowledging that funding may only be used for authorized 
items/services and their related respons11Jifflies. Those kinshi> caregivers experiencing the most 
urgent/emergency needs have the highest priority. Program administration is limited to ten percent 
(10%) of the KCSP allocation. Another fifteen percent (15%) of lhe AAA's KCSP allocation may be 
spent on service defivery costs associated with a.ctivities such as outreach, screening, authorizing 
services, etc. The AAA is responsible for having staff utiJize the CLC Get Care data reporting system to 
input dients, their demographics and service utilization. Annualy, each October, the AAA is 
responsible for submitting a minimum of two case examples along with a list of unmet needs to the 
DSHSIHCLA Kinship Pf"09"a,n Manager. 

Administration expendihffs are limited 1x>- 10% of the program year's funding. Admtnistratioo costs are 
those incurred by the AAA and may not be duplicated or reclassified as Service Delivery expenditures. 

Service Delivery expeooitures are limited to 15% of the program year's funding. The combined limit for 
Administration 81ildl Service Delivery expenditures is 25% of the p.--ogram year's funding. Service 
Delivery expenditures may exceed 15% if offset by Administration expendit\res below the 10% limit; 
however, Administration expenditures may not exceed 10% of the program year's funding. 
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Sef'vice Delivery expenditures include costs incurred directty by the AAA for the provision of services 
and all costs incurred by subconlmctors, inc.luding both service and administrative coots. Sewice 
Delivery may not be used by the AAA to charge its ov.-n administrative or internal operational expemies 
in addition to the Administration limit. 

6. Kinship Navfptor Program (KNPI 

Kinship Navigator services were initially authorized by the 2005 State Legislature and as of 2023 is 
available in all AAAs. Kinship Navigators provide information and assistance functions, along with 
supportive listening to grandparents and other relatives of all ages who are raising relatives' chfldren or 
planning to do so. They educate and connect grandparents and relatives (kinship caregivers over the 
age of 18) to community resources, such as health, financial, legal assistance, support groups, training, 
and urgentty needed goods and seJVices and ex.plain how to apply for federal and slate benefits. The 
Navigators provide follow-up with kinship caregivers as needed and develop collaborative working 
relationships with agencies and groups WOBing wiUl kinship caregivers. Navigators help educate the 
community, including se,vices providers and organizations about the needs of kinship care families and 
available resources and services to them. Hard to reach kinship care fam1li9 (geographicafly isolated 
and ethnic oommunities) should receive special oulreach attention. Kalship navigators prcHtctively 
mediate with state agency staff and/or service providers to make sure individuaJ caregivers receive 
services they are eligible to receive. Support wil be given to kinship caregivers to establish or maintain 
greater resifiency and long-temt stability needed to keep dliklren out of the foster care system and to 
better care for themselves. (Support may also be pro-,'ided to kinship families involved wfth the formal 
• child welfare system to help sustain dlild placement with relative caregivers.) Ten percent of the AAA 
KNP allocation is lmited ID general mninisfration. Modest food costs are permitted only in eo11unction 
with the provision of information and resouirce meetilgs, trainings, or canferences. The AAA is 
responsible for having staff utilize 1he CLC/Get Care reporting system to input their c.fient data, and 
service tiblizalion. 

Policy for KNP is in the LTC M.anuaJ Chapter 17c. 

a. Tribal Kinship Navigator Program (TKN) was funded tlvough state legislature in 2017. Eight 
tnbes originally applied and were selected to pmtic4late. Currently, seven trmes are running TKN 
program. They include Yakama, Colville, Port Gamble S'Klallam, Quileute, Lurrmi, Samish, and 
Makah. Policy for TKN is in the LTC Manual Chapter 17c. 

b. Kinship Navigator Washington Case Management Model (WCMM) (Evidence-Based Program 
(EBP) PilotatLMT, Pierce, SE ALTC) 

(1) In 2018, HCLA partnered with Vie Department of Children, Youth and Family (DCYF) and 
University of Washington (UW) to conduct a federally funded research project evaJuating a case 
management model of service deivery by Kinsmp Navigatofs to kinship families. As part of the 
researdl project, HCLA pmtnered with three AA.A's PSA 5, 6 & 9 to evaluate a kinship navigator 
case management service defivery option for kinship caregivers. Washington State has 
completed the evaluation research receh,irig supported evidence~ased starues for the case 
mamagement mode( of lhe KNP funded by a grant from 1he Family First Prevention Services Act 
{FFPSA). It takes more time for the Navigators to deliver this case management model, thus 
requiling additional funds to provide these services. To receive IV-E reimbursement the WCMM 
must be in ongoing use wilfl active participants. 

(2) Toe case management model includes an intake with kinship needs assessment, goal setting, 
referrals, and support. fo{low-ups are conducted three and six months after the intake with 
additional goru &upport as needed. The--...e case management services must be provided to 
ctients before future reimbursement occurs_ Reimbursement is ooly possible during an open 
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ease management cycle including state doUars spent or:t families and lime spent on support. 

(3) Billing and payment under this Agreement are expressly contingent upon the State's receipt of 
the federal IV-E reimbursement· The Con1racmr shall have no right to invoice, and DSHS shall 
have no obligation to reimburse, for any costs incurred or services perfonned prior the OSH S's 
receipt of the federal IV-E reimbursement. No ilvoice will be processed if received later than 
thirty (30} days into the next month. 

(4} The contract budget includes slate Kinship Na\ligator funds and anticipated federal Titte IV-E 
enhanced funding. Enhanced Title fiV-E funding is only available for eligible WCMM ser\lices 
and may not be used for traditional Kinsh., Navigator services or administrative costs. 

As a result, the total program budget amount represents the maximum funding potentially available and 
does not guarantee reimbursement of the entire budget The amomt ultimately available for 
reimbursement will depend on the vollme of eligible WCMM services delivered. If the Contractor 
provides a mix ofWCMM and traditional Kinship Navigator services, only the WCMM portion w11 qualify 
for- emanced Trtle IV-E funding, and the full contract budget may not be accessible. 

7. Senior Drug Education Program 

In accordance with RCW 74.09.660, the AAA:a shal provide services to inform a.nd train persons sixty 
five (65) years of age and older il the safe and appropriate use of presaiption and n<Jll-i)reScription 
meotcations. 

The AAA v.11 be responsitlle for compmng 11nd submitting data on a monthty or quarterly basis.. Options 
for submitting program data inciude: 

• E-mailing the HCLA Senior Drug Education Program Template to the Community l.Mng 
Connections Program Manager; or 

• Direct entry of data (BelVice recording) into lhe CLC Get-Care reporting systems. (Senior Drug 
Education events can be entered into the Event Manager Tool in CLC Geteare at the discretion of 
the AAA.) 

Funds appropriated for lhe Senior Drug Education Program must adhere lo the amounts set forth in 1he 
Budget, Exhibit B, and in the AAA 's approved Senior Drug Education Program. 

a. Senior farmers Market Nutrition Program (SFMNP) 

The AAA shall operate a Seniof' Fallllers Market Nutrition Program as authorized by the Legislature 
and USDA In accordance with 7 CFR 249, chapter 246-780 WAC FBl1Tlers Market Nutrition Program 
and DSHSIHCLA program ins1ructions. 

9. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services 

For services provided by contracted home care agencies (HCAs) for FCSP Respite and Non-core 
personal care/chore programs, AA.As will pay HCAs for each service hota' provided under these 
programs for AWHI at the calculated parity equivalent amount detennined by mal funding of the 
collective bargaining agreement for individual providers. AAAs will bill DSHS/HCLA for1he same J)ef' 
instructions received lhrough Management Bul1etin(s). This pass-through funding will not be reflected 
in the contract budget or impact the maximum consideration. 

10. Caregiver Training Tuition for Non-Medfcakl Services 
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For services provided by contracted home care agencies {HCAsJ for FCSP Respite and non-Core 
peBOnal care/chore programs, AAA.a will pay HCAs for each hour provided ooder th~ programs for 
training tuition at the caleulated parity equivalent amount determined by final funding of the colleciive 
baTgaining agreement for individual providers. AAAs will bill DSHSJHCtA for the lrainilg tuition per 
instructions received ttlrough Management Bufle'tin(s). This pass-through funding will not be reflected 
in the contract budg.et or impact the maximum consideration. 

11. Volunteer Services (Northwest Regional Council AAA only}. Services &haU be provided in 
accordance v.-ilh all applicable regulations in WAC 388-106-0660 tt,rough 0675. 

12. Home Delivered Meal Expansion. The AAA wiU continue to serve expanding HOM services to new or 
underserved populations or areas within their Planning Service Area (PSA) for S65736 {Senion Law 
2017). The AAA will enter all HOM service data in CLC Getcare for reporting purposes. This funding 
should be considered pass through to providers. 

13. Senior Nutrition Services, Senior Nutrition SelVices is ongoing State General Funds ttiat may be used 
in any Senior Nutrition program area (Congregate Nutmion, Home Oeivered Meals, Nutrition 
Education, or Senior Farmers Market Nutrition Program}. Funds may be used for outreach for seoor 
nutrtlion services or innovative grocery or emergency meal programs. These funds may al8o be used 
to match federal sources such as OAA. 

14. Program of All-Inclusive Care for the Elderly (PACE} (Pierce County Aging & Disability Services, 
Aging and Long-Tenn Care of Eastern Washington, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs} only}, The AAA wil provide assessment selVices for 
PACE to determine either eligiblity or ongoing eflgibility for participants choosing PACE in acoordance 
with Chapter 22 of the Long-Tenn Care Manual. 

PACE staff will not be part of the TXIX clinical ratio and wi"l lrack time complemg assessment selVices 
for PACE separatefy from oOler work duties. The PACE is an innovative program providing frail 
individuals aged 55 and older comprehensive medical and social services coordinated and provided by 
an interdisciplinary team of professionals in a corrmunity-based center and in their homes, helping 
program participants delay or avcxd long-tenn nursilg home care. C8lle management services for 
PACE are provided by the PACE provider. 

15. Care Transitions, The Area Agency on Aging (AAA) shall provide staffing to support transitions of care 
from acute care hospitalS and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and in the GetCare reporting system. 

16. Medicaid Altematlve Care and Tailored Supports for Older Adults. 

a. The AAAs. shall provide MAC and TSOA services in accordance wilh Chapter 30 of the Long­
Tenn Care Manua~ CMS Special Terms and Conclitioos for the Project in accordance with all 
applicable regulations in WAC includilg 388-106-1900 lo 1990 and chapter 182-513 WAC. 

b. R~ired Systems. The AAA will utlize the following systems in ttie adminislration and delivery of 
MAC and TSOA: 

(1) Getcare is tfte system of record and must be used to authorize services. GetCare wirl generate 
care plans for Step 1 and Step 2 caregiver servfees. The Getcare system must be used to 
screen, assess and care plan for care receiver.I who have not identified a caregiver to support 

(2) Tailored Caregiver Assessment and Referral system (TCARE®), is utilized and required to 
screen, assess and consult with family caregivers to develop an individua!ized care plan to help 
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provide the right services to meet the mmet needs at the right time. 

(3) ProviderOne is th.e payment system for services. 

(4} Agency Contracts Database (ACD) must be used to create or register service provider 
contracts. 

(5) Barcode wil store documents and filancial eligiblity status and will be accessed to 
communcate with HCS financial workers and generate B001e client notices. 

c. Contract Management. The AAA will manage AAA provider contractors with qualified providers of 
MAC and TSOA services based on the seNice types listed in WAC 388-106-1915 and CMS Special 
Terms and Conditions. AA.As must have an open application process to accept new applications 
from polefltial Medicaid providers. Some provider types may not be available or feasible in all 
service areas and the AAA will periodically analyze network adequacy and target additional provider 
recruffment efforts based on diem. need. 

The AAA will manage contracts in compliance with chapter 7 4.39 RCW, chapter 74.39A RCW, and 
aH applcable regulations in chapter 388-71 WAC, chapter 388-106 WAC, and chapter 246-335 
WAC. Al contract management shall comply with Chapter 6 of the PoJicies and Procedures for Area 
Agency on Aging Operations: All contracts used in these programs must be registered in ACD and 
include applicable demonstration language. 

d. Presumptive Eligibility. The AAA win use preliminary infofmation provided ttvough a self 
attestation screening 1D determine if a care receiver meets the fmc:tional eligibility aiteria as 
defined in WAC 388-106-0355 and mancial eligibirrty requirements defined in WAC 182-513-1615 
or 182-513-1620 in order to receive services while the formal eligibifity determination by HCS is 
being completed. 

(1) Quartfied Entity. AA.As are an entity designated in the Demonstration as qualified 1D detennine 
Presumptive Efigibility (PE) for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualified entity and assure that PE detenninatioos will be made only wHh 
qualified staff and in accordance with DSHS policies and procedures. AAAs may delegate this 
function through AAA provider comractors provided the AAA provide£ contractors entity asstns 
the use of qualified staff and adherence to DSHS polcies and procedures. 

(2) Qualified Staff. Presumptive eligibility shall be determined by staff of qualified entities who 
have met at least the foDowing quaifications: 

(a) A coilege degree and at least two years of social sel'Yice experience or an equivalent level 
of education plus relevant experience. 

(bl Completion of DSHS PE training curriculwn pnor to determining PE; and 

(c) The state will provide the mal training cuniculum and the PE determination fonri in Get 
Care. Any subsequent c:ootent cllanges wi!I be provided to the AAA. 

(3) Quality Assurance and Monitoring. The state wil monitor AA.As for adherence to policies 
applicable to presumptive eligibility determinations through contract monitoting and quality 
assurance reviews. 

As part of the state's Quality Improvement Strategy, a sample of PE determinations will be 
reviewed yearty to detennine that PE was established appropriately. The state must report to 
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CMS aD participants who were found prestmptively eligible inflially, then later determined not 
eligible. 

e. Waitlist The AAA agrees to implement the statewide waitfast policy if the $Ui1e determines it is 
needed per WAC 386' 106-1975. In the event the state implements a waitlist, the au1hority for 
presumptive eligibility terminates and lhe state may reduce the benefit caps for new enrollees. 

f. Reporting. 

The AAA will update and submit their Wann Handolf Protocol {WHO} to HCL.A by February 1, 2026. 

Associated costs can be billed to Program Support Activities. 

The AAA will submit ari annual report to HCL.A by October 31, 2026, including: 

(1; Accomplishments, one or more case studies for each program, and any policy or 
administrative difficulties in lhe operation of 1he Oemonstmlion. 

(2) Consumer Issues. The AAA must tJDck and summarize by types of complaints or problems 
consumers identified about the program or grievances. Tracking report wiD include trends 
discovered, resolution, and any actions taken to prevent other occurrences. 

(3} CMS or Evaluation may require additional reporting elements if they cannot be derived through 
administrative data. 

g. Alignment with Tribal Protocol. The AAA agrees to coordinate with local Imes and tribal 
mganiz.alions and operate in ~ment with requirements to be deremuned in the Tribal Protocol. 

11. Long Tenn Services and Supports (LTSS) Presumptive Bigibility (PE). 

AAA slaff will be required to provide dents with lhe option to apply to L TSS PE, and to support eligible 
clients through LTSS PE process pursuant to Chapter 30e of the HCLA Long-Tenn Care Manual and 
afl applicable regulations in WAC including, butnotmnited to, 388-106-1800, 182-62-1110, and 182-
513-11'10. Duties include, but are not limited to: , 

a. Conduct L TSS PE saeening(s)lassessmenl(s) 

b. Determine presumptive functional and linancial eigibiily using prelimina!Y information provided 
through a self-attestation 

e. Complete L TSS PE Care Plan(s) 

d. Complete L TSS PE Recipient Access Codes (RACs) and authorizations for services 

e. Provide L TSS PE case management services until the full asse$sment is put in current, Ille PE 
RAC is ended, and lhe LTSS program RAC is opened by Home and Community Services (HCS), 

(1} Qualified Entity. AAAs are an entity designated in the 1115 demoostralion waiver to determine 
L TSS PE. The AAA must agree through this Agreement to participate as a quaified entity end 
assure that L TSS PE determinations will be made only with qualified staff and i1 accordance 
with OSHS policies and procedures. 

(2) Qualified Staff. L TSS PE shall be determined by staff of quallied entities who have met at least 
the following qualifications: 
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(a) A college degree and at least two years of social service experience or an equivalent level 
of education plus relevant experience. 

{b) Complete LTSS PE training prior to detennining LTSS PE 

(3) Quality Assurance and Monitoring. The slate will monitor~ for adherence to policies 
applieable to L TSS PE determinations through contract monitoring and quality assurance 
reviews. 

(4) Alignment with Tribal Protocol. The AAA agrees to coordinate witti local tribes and tribal 
org3niz.ations and operate in alignment with requirements to be determined in the Tribal 
Protocol. 

18. Medicaid Grievance System. 

Starting July 1, 2026, individuals receiving Medicaid Long Term SeJVices and suworts wiD have the 
ability to subrrut a grievance through the Home and Community Living Administration. ~ must 
cooperate in grievances as requested by HCLA and in accardance with grievance and cfient rights 
requirements as described in42 CFR"-41 .301 and WAC 388-106-1300. 

The AAA shall: 

a. Ensure an individual receiving services can make a complaint or file a grievance without punitive or 
retaliatory action. • 

b. Cooperate with DSHS requests for information needed to reviev.• or resolve grievances. 

c. Participate in any DSHS dirrected quality improvement efforts related to grievance trends. 

d. AAA's will wCf1( grievances with the new grievance system once AAAs have access to the system 
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REVISED ATTACHMENT E 
DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2669-67196] Effective January 1, 2026 - December 31, 2027. Any 
subcontract for the Kitsap County Area and Long-Term Care is subject to the provisions of 
the applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing the 
applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap County 
Area A enc on A in laces DSHS and contractor re laces AAA. 

AAA General Tem,:ii, 1111.d Condmons 

1. Amen,dmen~. '!:hi!;. Agreement r:>!' i3n'J' term or~d ~Ion. rnay ~ modlt~ ,;u:l"j b~-a wrl1Jen am,;;ndment 
~I'.ied by botflt parties. Only perE-Onnel a·:11!hori.z-ed to bind each ofthe i::,artfes shali- sfg'l!; an amendment. 

2. A-"-ig~t:,J:'!t. F:~~ ~$ CilhelW-$1/.l" PJQiliit.f«f he•~; 1tte AM ~!I nO'l a5-'Sigr, right$ Of ct,119a'fi(:4"'S 
derived from !his Agreemem to a 1hird party without the pnor, VF.,tten consent of lhe DSHIS Contracts 
Adminis1ri!Cor and ii,"<e wtiltc,,t ass.Jl'nptiori if the-AA.A's oblfgations by tflo third rtiart,y.. 

3. Compll1mce with ~ppllca.ble ~w .al'ld Washington State Req_ulremenll!i_ 

a. Applicable L.ilw. At all fine:.. during the term of this Agreement, the AAA a'l;d DSHS ·5hall comply 
IM111 i;ill .apph~o'.ltl,. federal, :s1a1e, ;11~ roc.~I 6/i....,~, regul~Oona, ,<;nd .rules., inci .,"!.!·i :,g hut t'Ql' llml!f':4 1<.;, 
nondisc;nmination laws .and regulations .. 

b. C'ert.mei\:tion R~-s~rdio(:I RUHilJ!g Go!tfflrnmttll Conttactta .indf!J'!' !,iv~$!rti<:"ts Go ,tr;,cto, shall 
abi!'le b~· the requ ren:ents of Gover= ~lay" l~-slee'e Dire-ctr.re 22-C-3 and all subsequent 
mr>ondn',cn1'5. "i]\]o Contrac;1.or .. b).' ~innatur-o 10 1his Contr.aci, ccrlffltis that. tho Contta~•Jr is not 
presently an agency of ttle H:u!!S1an ,g0\lem111ent, an enl;llly 11.•hich is ~us.sia l't"state awr,ed !o an\f 
eden~. or an entity ,i;.a -ctioned by the l!ntt:ed States g!l'l/em.mant • response 1o Rus.sia',s invasian o.f 
Ukmine, rhe- ::-:ual1;;1t;tor aisc ~grees tc, lnclucte tne aoove.• eertlhc~liun in 311~ a11C! .r $ubcor1m1cis 
into whictt it enters.. Tbe Contrac:lar shall immed,a!ely notify OOHS if, during 1he term of tni:!I. 
Con11-.H:t, CMtr;;u;:1ot th.:.1e$ nol '!X!mply wi1h ~it; ccr1intalion. DSHS may imme:fal:cly l.ctminalc this 
Cmm-a1.:t by providing Contr.actor written notrce if Corn~t;:\:OT does not oomply Vwith this certrflcat,on 
dL.irinp thB term hereof. 

4. Corifid~n\1•11'1:.it, 'r he pJ;111,~ ~~~, us.e ~i:;uiat lniannljlt,or, s114 other et)t;iidenllal .m'orrnatmn g~ir,P.d 
by reason of t.'1 s Agreement c:l'y for the purpose of thfs Agreement. DSHS aod the AAA i;.hell not 
diS<;IOo:.e, tl'i.~M11Jr. ~•r- ~~11 ;'! ' •)' S<.K;h "'1f()«hClli!O!i to {1 i'1)' 01!1.'i:f ~t'ly, exeup! .-,;; i)t·l)~ by l~YY ,gt, ih 1ho 
case •Df Pe;"'San:al lnformafon excep1 as provded b-y 1BW or v.'ith the prior ,v-;:ten cons,e~ of the D=r~ 
Lo whom tht-1 Porsom( I nro.•ma1ion porta-ir,:;. Toe parties shall maintain U1e confide li:afity of a' PG~onar 
l':'JQrmljlt.!'>n aM otl'i2r ccnfidenlial inform~tion g,:m~d cy 1eas.on at !his Agreemem ani;i shall return or 
D="'lify r--e d~t!'l.•~ti:m of s .• ct, inforrna~ion if allowed by law and reques.te.l in ,wrung by 1he pa.Tl',,' to 1he 
1,g1e~m,;nt (hilt f•l•)Yi•.le~I 11-e irr1,:nmub)fa 

5. AAA. Certif.lcation Reg·e.rdin,g ethics, B-y· ~igm"l:-J thi!;. .Agree'.llent, t~-e A<;,.:.. certifies. tt,at t";e AA~ ,s " 
t-0,n~h,nl;J;;· w'lh GhaJ;;ff,r 42 2J RC't.' <ind ~h;;i'·' ,;ornpl',' with Ch,1~tu14.2.2.::. RCW'11irounhc:..<1 'lt11:: ~orm c' 
t~ctS Agreement. 

6, tkbarm,;,nt Cortiriccation, The /V\t... , by &~palurc t-o this A,grec:ncm, oorliflos th.it P .,c Ir,/\/\ i& n~ 
presently debarred , suspendee, proposed 'f'or debarment. de-clarea ine!ig ::-la, or val•Jn'.arily e-xcluded 
fr~m p.c,;t;c- pll1!1'19 1ii lhi~ Agr,:;emerrr by illi'!Y F of;;:derai ;r;iepartr1~n1 ,;,r :ai ~ne.~• 1 ~ AN\ ,11s.o 3gr~!l- l<> 
im;:ludo 1hc abo-.·o requiromimt in all ,i;uooontra~ lnt.o w:hich it ontor&, ros:t.ling, diracily •rom !he AAA's 
duty to provide ,serv1cies. under th~ Agreement. 

'1. E-Sig nawre and Records.. An elac'ironic signatum oc eleclronic- Jecord of ihis Contract or any o'lhe; 
@e111;1ry agret1emer,1 ,sl')11• be· Cleeme(:! 10 llrl)ut)- ~~ Ml~ leg;~l etJ~I, a~ del!"ef}' ,('.11' an o,-;g 1ml e,-,;e,c1,1tl>!'J 
ropy ofthis Contract or ·~ other ancillar/ agreement fur all purposes_ 

8, Olspu~, In 111~ 'We.Ill (lr 3 dl$pinf;} be!WP.tm 1~1e A.AA ~M IJS"liS, e11ety effor1 Shall be maae ti) fot!lJ;.11\ffl 
tl1Je d 'spute informally andi at ihe- lCYWMt level. If' a di&pUl.e rannDt be resolved informaU'y. the AAA shell 
pre-sent their grievanae in writing to~ As-slsta,!11. Sellfetary for J'v,Jing ~nd Long-Term Suppoo 
/i,dmiliis1.r~1il•n. Thu- .As:.-stant SQ(;t-Ol:aty shan reviffl the fac.1.=s, «rn-:tacl t,cn<'ls and aw',eiiible s.tatum 
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and ruh:,i; ~Oid rm.i!ir;o a oo'lcrminali~-:t, or lhtHll$r,i/le lflhcH;tis.pui'lc rer-naihs; unrt'r-50lvcd 3~ !he 
A"le.tam Se-cretary's datemlil'lation, aithar party ma)• ~ueai. i::!t.1.er.Bl'ltion ~ fha Secretary of DSHS. io; 
li'rllkh ew,'!,"1~ lhe $eeif~ary's prC{;e!tS shml control The Se~ary will ma!;:e a determina1ii3Th v.rithln <'1$ 
days. Participaliol'l il'l !hi& dispute prtlc1!$ :mall pio;';c:do any juditlal or qua:li.- '.:mf~iaf aO'li,o01, ;;;,!d :sMII 
be lhe fm..al admlnls1ralive ramady available to the parties. i-!oweve:r, if the Secrata!y'a d'e1:ermlna~lon is 
not 11;;1de ..,.;111i1n 45 d.tY!i-, ei1t1ef part~ m-ay µ.1"QceeU. with Jud:1::h;:11 or q.c.-asi.-ti;drcial ::iC'l!on wJtho·iJI a\\~ing 
1oo So-::rcta;y's dct.armlm11f~.tli. 

f. Or1rg.free WMkpl,ee_ T ~e AAA ~all m.ain1af1" a work pl.3CP. free fr.om aloohol s~ d ,is.; abuse. 

1·D, Entiril' Ag:roemo.ml~ T~sis A~rccii'lt,,l irir-hitlliilJ all a:o~mcnl:s .111=t1c:hc::I :o vt i11~l'lipuri1\ud by tt~urcnet:, 
t>mtalfl all 1he tam& and oondloo!!,s aireed upo~ by the pa:<:ies. Na oihe- unde.rstanding:s or 
rP.pff!$P.!1t.!Wlion$, or13I {lr Q)herwl!re, re-a1,ml!ng the subJeC'l rn~~e'. o!thi!:. AQ~men:, aMU !be tteeme-:! to 
e;as' Of bind 1he parties, 

11, Govern Ing Law and Venue. The r.rNS of fue State of V,1.as!i...~ goYem 1his Agreement. In lhe 
,t_jvei•,t nr (i 1lJ!'t1r..ult t:w me AAA .'lg,ui:st OSt-1$ il'.i\!C1~in!l 1F,it ,...Greer•~"' . vemJe s..ttall ~ p~r o;:;y w 
Thur&~on Coun~. Washington. In iho ay,ont of a. lai.w;uit by OSKS ~c1inst ~ County 1"AA. inv;:;1lv<r.>.i thii; 
Agreement, \IE.'l.ll.~ shall re proper on:'y as provided in RCW 36.01 .O~D. 

12, Independent Sfalu&. £xoc-pt es oh'll.i.ltwise pravidod m Para~raph 2:4 h6"rcln bc'c,w, for purposes a~this 
Agret¥rlent., 1h~ AAA ac1u1C1wle'1ges. thaUhe,AAA is ncrt an 01ti1:e;!. ertl~')yee-. or agem of DSHS or me 
State of W.astnngtan_ The MA shall not hOl'!d aul ifiielf or any of its emµoyeas ;a,;, niJf claim s:1:a",us as, 
an Of:'ied; O(flpl(WO(:. or tl!31';::(1t 01 DSH$ Of !he- s1:i:e of 'VV.ishinglr;n Tt"1e AA.A .S,t1.rt1l no1 (:i;iom fOI' 11:sclP 
or its emplo~-ees an;, riglrts, privileges, or benef.1s, v4tii.ch would ac:rue to an employee of fue Stete of 
V','a~.n:~tm The AAA shall inoornhify aoo hold hahfllcs.; DS~S from ;i" o~i!'Jit,IOhs to ~i<1y (If withhold 
federal o• !.1ate (ax~ or contribut,:;ris rm bet,ati of 1he AAA Qr the MA'':. employee!! . 

1.3, lm;pecti<0n, Er,1hor party 1t1c1y tog11Cst reasonablo .):;.oc5.s 101t1e other p-:.1rt:{~ 1ucotds. and place of 
buE.1ness for1he limite<I: purpose ofmonltoong, suditmg, end evaf.1a1ing tl'ie o~herperty's compliance 
with ,~ rfi .,r.,-gr~enW:riL arid ap,;Y c;:at;le lam an(! ri:gula~lon~. During 1he- terl'!l of this. .Agreement ana for 
one ( 1) yaar folbrling tcrmina1ian or GX~a1foo of !his Agroomtmt, tho partics. shall, up(lil r~aivilig 
reasonable written nolica, prov.Ide the other party wilh BD!:Be.s. to ira. pleoa of businesi. eoo to ru; recorde. 
~ich art} rele1t~m 1() Im cornpUal'I~ with nil$ Agr.eernen1 ~rd appli!:ab'le laws a11d i~ulaelons ffll.s 
provi&ia.."\ shall Mt be construed lo gf,1e illther party a.coeis& to Iha other party's record&. and place ef 
busfneir,s. f(:(' 1;1nv other purpose, Nolh:ng herein shall be construed to authom:e ei1he-r pa-"ly· 10 po~es.~ 
or ooJ)V t1;,~ ofme OU'lefl)aft\,". 

14. Ln!lura1,cec DSHS •certifies t.'lict it is self-illlSU'l!'d unde; tti.e State,s self-insurance ~:.tbilily program, a& 
provided by RC'N -4.92.-130, and :m,t! pay for losses. for which a Is fo·;,,n~ liable. Tho AAA certiflf!sdhai. it 
i~ ~f!lr n,~,;r~. ii!! ~ mem~r o1 ~ r,~k po~, or rt).,ilntairis. l"te !ypeg ~nd :amoun)F. ('Jf ir1surnn.::e ld1,mtrtiet1 
belcw and shall , l'lf\O' to the exei!:utfon of lhi3 A9H:1ami?nt by DSHS o·u~ide cerf:'ic.a.tes of ln6uram::;e to 
that effacl lo U1IEl OSHS con~:;t on p.igc Of'io or this Mrr.::c:mcmt. 

com,i-11~; ,~1~1 G-1\!nf:!ral Liabili1)1 Insurance !CG L} - tc inc!~e coverage fur bodily 1nJu,~ prciperfy d:;1,ng;ge, 
and c:::intr"ar.tLEI lia~:'-:1'/, 'i"lith 1he fo:,o\i'ling minimum limfa: Eaix-. Occ,nence - s1,,::i:,o,o::m; Gene:ral 
Agg,e.,gal~ -- $7.('l\)Q,OOO 1he µ<>,' ,f-'l shalt lneli)de ; ~Mty anf.ing out Ill ~mlse!'.. cp.~r,..ti!)n~, 
inde;:.err=tent contra::tors. proouc:e.-completed operetior:is. i::eJSona~ injury, sd'o'Brtbing injury, end llabllii:,)' 
.iss•;;-11cd uridt:r ~n ~urc.'<f oonlra<;t TM Stal.u (l[ 't,'<A~f1in~~on, PSI IS, Its elt;r~u(I <lfi(l .,ippoinWd 
c~.::ials, agents , aoo emplo~-ees sfi.a.11 be nar.,ec a& ado,~ional ins..:.re.ds.. 

1 !S, Mal ntsnill'lc.tt of Records, During Iha term of this Agreement and for sli:: 1;6) years follc.v.iing term '1,aiion 
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a, OOe1,1ment perf0rrru:1nce of 1:1111 ~~s req :."E!d by laW, regulatoo, or this Agreement; 

b. Demonstrate e.ccoo.rt.ing pro"..Sd:ares, r,racti*, end records that s.uffteianlly and pn:i~ dorumelil 
1he AAA,'$ i1W◊....<;es to OSH$ and all ~xf,erldih,1 r~ ·rrnJ~ by 1he AM tci pertor.m a$ re.quired 11:Yg fh~ 
Agreement. 

For the si•m•~ period. Ui!:: A.AA sn.,,ll mait1t,1in 1c(X)(di$ s~i1rr,:;i(m, 10 .$l..1bsUm1iate the AAA.'s st.:m.ernenl or 
tis org1.mizatioo':9 -strueilura, tax -ststw .. cap-abili~ies, end performance. 

16. Medic:aid Fraud •Control Unit {MFCU]., A,s rEquirod by fucdBral t~tilations; tbs 'Health :::.ire ,Authclril:y, 
100 Departmen! -o! $oi;:l$51 ani;! H!!'-..a"h $ervi0;!$, ~nd an11 contractors ar $l;lbc:OntrtiJC1ora, shall pmm~iv 
romply with all MFCU requests for r-ecc,rdE. or C.'mlrmatmn. Records and inf0Ima1i011 includes, but i& not 
lim~ud lo, reoortt& on ft1ic:ro 01ithu, IT!m, :scanr1ed or 1m,1gei:;f dOOLU'Oerrl~, narratives, c:o rr:i_pU1er, i;!ata, hard 
OO-;;Jf 1il.e-s. Yerbai information, or any otn.er informelion the .MFCU determirias may be usefu~ in c.arrying 
out its. .r-es.t,ons:ibililit1$ 

17. Order of Pr~dent.es In the ,evel'lt of an inconsi~tem:.-y .. rt this Agreement, unlee.s. otrien.'l'.se provded 
herein. Iha im:::-on:sisteni;y shall be resol'i!\ed by giv.i:ig pra,:;e-dE::'1'!00 .. in the folioWiiig: order, !>a: 

;, Applicable Iet.1e1;:1I er:~. 1:;,MS 1Ji.1ai~er-;:; {!;rid Med1c;:Jlcl s1.a1e Plan, 

b. Stale of Was.hmgtoo starues and 'regulations; 

c. AL TS.;!,, Ma:'.\aJOIT~!Bll -:tins Md lt};;,lity rrmr11J~1::s; 

d. tn.:.:s Agree-11e11t; ~nd 

e. The AM'sArt!a Plan. 

18, 0\rm0i'$ hip i>f CfJO~t AU(!U;, Th~ AAA $'.~II erull,Jff. 1M1 any cliP.nl rm 1r111'JQm the AAA m 
Suboontrae'lor is pro11iding se!'ll· .::e-s urder ~his Agreement-shall ha.ve IJ.llfe!ltricted: ,aDl!eas to the c~ient's 
personal tm,perty. Tho AAA m S:ihooitlraclor sh.ill r~o1 intcrrm~ with the ci,ei,fs O'Mlcrshipc, 
po~~i,;1:;in, or U!l.e 0 1 sucll propE!11'.f'. Upon termination of ttlrS .t..greemen1, the AAA or S· kc::.trac:tor 
stall immediately relea58 to the cliC11l .!(nd,'c-r DSHS all of the clien~':,; parror<al propcrt~.-

19. O\l\!Qi:1'$hip i;>r M,'!lt.'!~i;iil. M;;ile,Jll.fl c_:r~ate(J .!))' 1.h~ AAA ;:Jfld prj1d te by 0$.!iS -35; a p~rt; t::1 1hi£ 
Agreement shan be o-... 11ed b~· DSHS and !:.°";all t:E· •w:irk made for hire' a.s de~ b:i 1itle 17 USC/t., 
Sccti~. 1 Oi. Tu:\li m:aiuri~I inclllduis, bu'. , ..... 1,t:il liili~UU l~i bt•ok!; c;u11:Jit.J1.ut progr~rns: do•~t1ft1e¢:I$; fi!rn~; 
pampl)lets, :reports , sound repmduciians; s.1ud es: surveys; tapes; ardJor 1rai 'lling ma~erials.. Material 
v,:t.i~h tha AAA 1.r-ses to pe:iorm this. Ag .... -eme~1 but i:: net creat-od for or paid for b}• DSHS is owned b}• 
H~ AAA arid is rr•:)'f '\\1(_1rk rn,,cil~ fur l~he' . tt.:;,,~!.iYei, D.5ti$. ~.h,11i t.!11/i.t ~ 1-ierpe1~.~1 l,cen~t! 10 •t_J~ W ~ 
rns1~rs.1 tor D~iHS ,nlernaf purpo~.es at '"f.::, charge 10 DSHS ,m-0·~1aed t~ ... l 5uch lit>:1csE sr.all !l:,e. limite<l 
to the e~ent which th□ AAA hB5 a 1igf:~ 1o $;rant s1t:;h o1 lii;i~c.sC • 

io. OWiit.!r$,h1p Cli Rean Prc;.fn!rty, Eq wlpm@n! and Suppile.!i. Pur,ch.a:!u!!i:I b~ the AAA,_ l,tle- ta all .property. 
equipmen, and :su~•pCes p.m:hased by t!'.~ AA.A wilh famfa fro□ tr;is Agreern.ent shall \•est in 1he A.AA 
~\'l'i.e11 tt~t~I l)!Of)t,rty (1.r equlµm~nl wi1tI !'.I ~,~r ~1n,11a1r m31ke1 '1/Si\.lt';' 01ter $5CKl(), I!!. nr., longer nee(lea rm 
the p-i.!:rpose of carrying oll'I ,hii. Agreement er this Agreemen~ t:-s terminated' or expired and y_;II not be 
reod1irad, tho AAA sha":J mqucst {ji:;pP,$:/liori ins.1rucl>c}r..l';. fefo::n f}SI IS I~ thi.: ~,, rv-r\it f~" m~tk«rt va'u~ of 
equipmf.n~ i~ un~er $St'Jtl0, tne AA.A ma~· re:eln, e.ell, or di!i!)Dse of It w~h no further obliga~ion. 
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AAA General T,1mna and Conditionfi 

V1lhtm $l.lpplie$ with ~ 1o!~I :a~greg~te 1~1r rlWrket ~au,1e Oil(:-" S51JOO ~re no 1-!)nger need.et:! tor H'it! 
purpose of {;.aff';•ing out ftljs Agreement. or this Agreement 35 ierminated or e:xpired and vlill not be 
ircMwed, the AAA shiJII i:'c:qucs.t diSi)Qliition insJ,utfitihS from DSHS. If tl10 (OU.I ~g-grc,gi'.ltc ta'r ITI~rkct 
value of equipment•~ under $5000, the AAA may reirsln , sell,, or dls:pos.e or if wfih no further abligatiort 

Dispositi:~ and maintena""£e of propartv :shell be in BO'"...ordaN;e ,1llh 45 CFR. Part:.. 92 and 74 

21 , OWl:l>Cr,hi_pof ~I f>rop,nty. ~utpme•1t and suppUes Pureha~ea b~ PS.HS. 1'-i!le.10 propert~•. 
equipment and i;.upplie.s purchasgd by. DS.HS and provided to the AA~ to r.ar:iy out the B.ciivro'es of this 
Mlcomt:nt Sh.ill lf.Jt'il~!tl wilh D-SIIS \NhrJn tc.,I [xeperty, uQIJi~(!i'it Of' !SUl)plle\'; ;:ire no li;i!'lgl!i" ticcd't:,;' 
for the purpose o~ cenyi:'l!J au~ 1his Aq:reernen~. ar th~ .Agreement is terminated or ~xp.tr.ed and will n~ 
00 ,ChC\'i!'C'tl, lhc /J,,A/i, Shall r(.'Cii!C!i! dii.;~siF.c.1 inslru<:tionSa from DSHS 

Disposrti(N'I and maIn1enaric,e of r.1•,=>perty shall be in scrorcsance \Viltl 45 CFR Pa·r:ls 92 and 74. 

22, Responslblltty. Ea.ch party ~o 1his ft...gresmen~ shall be ,r,asponsitie for the negligemce of its offi:;ms, 
er::1~~~e,e$, ,11~ ;"iQe.·m:. In 'IM pen,um:;inc,!'!: nr thl!'. Agr~ent ti.lo part'.)' 10 ti'!~ Agreer-i,em :Sl'.all oo 
respom;.•~Je for lhe ec.ts and/or om'.:s&ions of entitie.s or ind '11iduals ooi party to this Agreement. DSHS 
~ml 'I.he .AAA. &hall coor:ior.:r~,t: h tho d("\rcnsc oftor= t.;;;msLliw, ""'hi.ll'I :pci~ib!c, 8o1h p~rii~ ;19:~-c ..ind 
tmdenrtand that this. pro11tsion may nat be fe.as1ble in all clrc:!,lmstar-ces. DSrtS and 1he AAA agree to 
noffy the ail:orne~·s of record i"' any 1ort r.awi;i.I''J 'Wham bdh are parties rf oilhet OSHS or 1hc AAA anton; 
gi~1c 00Ulen1errl neg(ltiati<:>riR 11 ;r,. 1md~r~il0<:,rj f~11~ """Ice sh;;ill ol"!CLl! Pfior to ant neg◊Jiat,ons. . m a$ 
:smm es p:;,ssible, and it,e no1ioa ma,· be: eith>?"" writen -or oral. 

2:li. Rmstrir;:fi(ip5 lt,9,.'liinst l.i:>bb!tihg, Th(:, AM\ ~;urtih~ 1r;) l'lit: b~I ,,r jb; ~--;-,t~~e ;"!,~ ~~~ 11Kt~ t ~~l 
federal appropriated funds haive been paid O' will b? pa.ci, by or o:n be-half of the AAA, to any pe,:san f,:::,,• 
irrflu,~n~ or attomi,ting to i:-r,1Juanct: an offccr or r;.;:T1p/oyae· of i:1 fcdor~l agenc.~. a Member of 
Cong re~ in connect-on with the a-w-ard Ng : of any federal oontract. 1he maki~-g of arry teGe'ra! grarJ1 . the 
making of any faderal loan, the ank:ring irilo of any oooperatrr.re agraeml3!1~. and the 8-lrtcnsioo, 
cor1Umit1tiOtL, te1,ew:i1, 3m~mer~ ,or modiri:mtlon Q'f any l'edern! (:(l!'!lract grent, Jt)an Cft o:J()pernti"'e 
,agreement. 

If, a;)' futids. otbi:,r ,han fcdc<ral .:ippl'Qpri.r~ fund~ have or will be p.'.Jid for ~he pun,oscs S!!,~!00 ..toow, 
1he AAi.i. rnu5' 11le a r;I s1fosut'2' form in ,eccori;lanoe with 4f;I GFR Seat,~n ~3. 1. 10. 

The AAA :shell inc) Jde a ciallse in all subci:mtrads :Ti3stricling .wbi;.oo~ractors from lobbyfo,g in 
3(:t)('lrct;inre wtfh 1 ~ :seqliO:M', ;'.lr1(1 rt~qu ,,r•~ f.;u!J1X)l°l1raclor$ 1<i, l}!!rtily anci dl$.."lcse .at!(lord1ngly. 

24. Severablllty. The JD""OVi::eions of this Agreeanent a""e se\i-e·rable. If en}' 00011 holds any pro-.•is.ion of fr! s 
A[lrcc:mc:nt inc:ILiding -.lny prn•,1i:;i;:,n ◊1 ,my :Jt,c-:.i:r,r::nt ~x:orpot.Jlcd' b:t r(,."f°cr(,'!'1<:c ,n,•,llid. tli,:1 in·t.1lidit~• 
'!ltun no1 .effec11he- atile-r p.m,.;1sians !his Agreement. 

.25. Subco1:1tractlnn. 

u TI,t~ 1V•.A m.:,,. ·...,.i:hoot ~uilhc, .•;:>lice :1.1 DSHS, ::.;;D;x.11rnct ro, lho:;:c sc,.,.•i~.e-s :wecir,:::011~· rk~flm:ti' i11 
f".e Area Pean subm':ted aa end ,apprm,'e:: by OSHS, except subcontracts ~ for-profrt ent~ies must 
ha'ia prior DSHS appr-oval 

ti. lM MA rm1~:1 nhfsi,:1: µ 1.(.)I ;,,.,fit;en appn1•;P..I rrom (){>Ii$ tr.i iiiUbr;'lontr~ci; for se,rvloes not spec::11c~U!f 
defined in the approved Area Pian. 
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A.AA Gelleffll T em1s and Ccmditions 

c-onditions, =w.moos and certifiieatiom, set fortl'! in lhii; AQr=em a!'iil in<lludcd in any and all 
(.!Jent seMce~ Subcontre~s. unless. an e~Jlon 1'o-lni:i".J(l:ng a pan;iQ!tler lerm or terms n.es. been 
ap;>-•oved in a:tvali'lca by O.SHS. 

ct 5uo;;on1rnelor:; iir'C prohibited frO.'l'! '$1,1e,;r:,n,r\':lcling 1~ dlreel ctie'.n1 5e!\lioes. Will'I0\,111'le pt!'~ wrm!!n 
approva'. from DSJ-IS .. 

e. When tf!c. nature of the $00'.1/ioo the w.ibton!rai:.:llif i~- to proviillc requires " 001'liflc.ltion_. r·re,!/Sa or 
e~,prov.al, !he AAA may c<'.1:ly sutx:onuac:tYi\'lh such contra~-torstl:iat ha...e ad agree to ma;-i1aln tile 
ap;:,ropriate licenee, 'C-Er.ifteation o t a-.:c,-e::!it~ req1r"emenWslandams 

r, 111 Mw G◊'t1ract or ~uhoonk~~ aw-1rde<1 1¢ c-.r by fhe AM In v.m~!'I tne authonty 111 deterrnme service 
recipiem e1'g 'l>, ;fy ~ del0gal~::! to lhe .AAA or to a suboonlractor, sucll co-.tract or sub::oriract i;.haU 
irichillo .i pi0\/i$it1n ;'Ji;(;Cj~t,lblu (O P5H5 ttia'I !lpealr~i ~ -~~I'll e!lglb!hly WI!! l:ie i:1r.terin1ned ;mi:J 
ho-,, senii0:- applicants end ree;~ients will be infomled ,of 1he:: right to a iair 'hearing in case Df denial 
or terrir'11a1ion of a sor.-it:>?, or !ailurtt to act iJpoi'/ a roquost ior setilioes. \11~!'1 r-i.%15"~nabl(i rromptooiw. 

g It bsHS, lhe AAA, and a suhcontractor of the AAA are-found b',' a Jury ac tt,er oHar:t to l:::e jointly 
ar:d i.averally liable for damages arising from an)I actor omis'Sioo from the contratat, then DSI--IS 
~h:111 hrj [,esprJnt.ll:Jlr. fo,· 1ts r,roportion.1te sh,m,, af'l(l Ille AAA s.nall 'be re!!pcn~lble f()r Its 
proport-ooa.1e :sn.are. Sl'!Ouk:i the sutx:on!racb:IJ be unable 10 satisfy its joint a~.o e.everal kabilit)•, 
DSHS a,d tho AAA shall i;harc in 1ho sliboonlr'il.¢!:or"1; un1wti:.1iad propo:1iorW1u st,~re in direct 
proport ,n to the respectNe percentage of 111ew fau'.1 ,es found ti,'.,' the jury or t;;.er at fact N ,1hin:;; in 
this turm shall be oDns1rucd as otci:iti~ a right Of r1a1mc,d~ ti! an:; kind tir Ml.ure in any ptic'$tJn tir 
~rt}' c1her 1h~n i)SHS and tne AAA. This term shell nQt app\y In the e11eat of a se-:l"'=rnent by either 
DSHiS or the AAA 

h Any ~1J9;;ont·..tt.l: e;IWII ~iti:_;t,rn;)l(; ~I,l:Jo:>1'11r;ictor ,1$ N!;J;;t (1u.: •·•i,e$!'; .11$.':iOC'iime, ; i.t; ,;_!.i::ri•,~j by lilPAA 
a~ shall irdude prc".'is1ons as. reqt.iied by H:PAA for Bus.11ess Associate oomract. AAA sh;(: 
er-sure thc1tall r.;lient r~"'-lrds and olhur Pl-JI in p:'.>i;~5$ii:lri ◊f~!Jb:;ori\racitk -i:llrD 1,01.\.n'M,;,,l 1,; l\lJ..P. .;:ii 
thf! te-~mmatiDn o: explrati::m of1he s;wbt:Qn1ract. 

26. Subreclpie,nts. 

{1} Gtmm~I. If tho f•M i$ ;;): subreclr,lent of fed'e,1:.11 ;:-t\\/Mds ilS. de!ined b!I' , t"IR P311 mo and 1hi$; 
Agreement ~he AA.A shall: • 

(2) Maintain record& 1ha: i3errlify, in lfa accounts, all .foderal awards racoivM _;.ic,d exp(li'I003 aoo the 
tede-Tt' program!:. unae· which they were reoeived. !ly Ass.l!ltsnoe LL-Stine, Number {ALI\".} an.Cl 
iitla, aw~d m;_'Tlber and )'ear, name. of 1he federal agency, and name of the pass-thraugn enti~t: 

(S) M;.i ::'.aiti ,i1k,.,.rif1I ~:1.1t1(1ql~ r;·~'l1 p(O'\I'.;{~() i-e~r~~ ~s:JUroi~(:.(} I.Mt 1)1f,! AAA!$ fl"\f,!11(:IQ~r ~ i(j(J()t;JI 

a,1,arct;i :n coreplianre wtll1 la11.•s,, ra--;i,ulat1ons., and pro•,•is1ons ofccmtracts. or grant agraemems 
1ha1 .:;ould hara a ma1crial effeol on 'Eiaoh oflis feJeral l'!f~rams; 

'.4) PIf:~1;Jlfi -'~PPWl; ti:i~ri tin;1r<(:i;,I f.t;1t=:;1•1f,1i1~. h)Cll~1rB :l !~hf!du ~ Q1 exp~~i!Ure$ oU~=:;ral 
,a,·•·•·a.rc s; 

f5) lncorp•.m.1tc 2 Cf'.R Pi>rL200, SIJ~~p;,irt F aUGlt m~ui1~1111.,-r1tes d .t: f.'!11 ~flfuun,lmt,; i.;,f,l.wct'''• lhu 
Cc-r.1rac:1or and 11:s SubcC11irac10:r!I v,tio are s.ubrecipients; 
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AAA Gen11traf lenns anci Conditrom; 

10 2 Cf t~ ~l3rt 2GO. ani:1 any :succe!l!IIDr ar reph:1oeniient Office of Manil:lge-ment :atld Buoget 
4:0M B) Girw\ar or re9ulaoon; and 

(7) Ct1mf;)IY Willi th(', Ol'l'lnibUt; Grime~ C1)nb1,1I :;I~ s~•f.! ~tieets /1,,;:1 ()11968, lillt1 VI or thli! C:1YII Hight~ 
Acct of 196-t. Secboo !':iCM of the Rehabilitati.'.mAciof 1973, Tille I! oftha Americans vlith • 
Disiiibililio& Acl of 1990, Trllc: IX of Cha E-di.iea'l.iM Ar'r>!;:)ntlmcnl.$ m 197i, The l\.qo Di~rimination 
Act of 1975, ~md Tne Departmen1 of Justice Non-Oise;rimina1ion Regi.i'LaruClflS, 28 C_F .R. Part 42, 
Subparts C.D.E aoo G, and 28 G.F.R P.rrt 35 and 39. (Ge to ~ ~'ji:10·, • ltit:::J' fo,'t 
~d(:1!1>01,;-il ,rrifi;i•matJOn and ;-ioce-:sS; to the afQretnent;oned 1~eoeral laws and regull3tlons.) 

b. Single Audit Act Conpl:.anca. i f tile AAA is a &11brecipient and expends $750.000 -01 more. in 
fe(feral ;iv,,mets !,cirr; at: ooi.,rce$ in any ll!r;Ci'.1! y~<. lhe-AAA. s.MH procLue and pay IM a $1R-9"le ;1111di1 
or a progra rn-specific audit for 1ha1 fisca\ year. Upon coo,p.e-,ion of eaci!". audi~. the AAA :shall: 

(1) Stibm~ t() th(? DSHS c;{)ftfa1el l)(::f$tJ(l Uie (~.11.i• Ct'JIIOcii(t:1 ,()fiii ;ind tt:f)(1fhf1g ~~;c;k:Jge S~!ieci ril 
2 CF,~ t'~rt 2ct:i, Subpart r, reports r-equlred by· ttt~ program-ss:-e<::ltm .audit guide- (if applic-.at11et 
and ii r.:op~· a~ ar.y managr.rr11t::n;.1ettors iS$Uod by the auditor: 

(2) n)l;{N.iW1 ~mtJ (~e\M:lv.p c:(1neelive .a.t.i,m 1c,r r-i1t 3i;.::Jit r1M1ngs; 1n ae,;x d~nce w,1h 2 CE"I{ Pim 
200, Subpart F; prepare a ' 8ummarf Se:~uls of Prior .Audit Findings" repcf'ling the staius o~ all 
.audit findings i 11.;;ludt:d in !hr.: 1.11 ior uudil':s :Se>1.t-•<falc or r -~:::lir1g:; ,md cti,11~r.1ic":ned c.:ti~,~-

c Ov-erpa!fments If It is dete•mlned. b;• DSK$, ar d~llQ the c-::iurs.e of the req:. tred a1tdit lhat the .A.AA 
has beer. µ-a·d unallcwabh:i costs 1..mdor 1hr:; Asrecmm-,t, DSfiS :-nv;· raqa' ·t· the AAA to rtirr-bur:i;,c 
P.~HS In e~r.c.i1diln<:e wlti'l 2 C~fl ~1'a'1 :wp. 

(1) Fa- an·~ ;;i.entiied .::,11erp.a:;ment in•,•01._.- .. g a &JJbcontrac;l bob,.,.~ •. t·.,i:, NV•. and a 1ribG, DSdS 
i.'!!~WH~; 1 Y..ill not !.~:1ck H.iirrbuH*-trictr111rr.im tlm /'•/\!\ if ~11n :1:J:.~1;Jtfinii 6vtit;):;ym,!11t w:1r: nnt cl,1~ 
10 an~• failure- b1• the AAA. 

Z7. S'1r,,,ij.,ablli.1.y. Tht: Mms ;)t1CI con(l,tion~ eonl(!i11ed m u,1& Ag~~men1 wMch bt tl,eir ~ense and 
rorde:xl:, a:r.e i:11ended to i.urvive the expiration of the ~rticula:r agree'Tlent shall suNive. SiJNiving 
term$ t.:mh.1de, but are- not lim_~ed 10: ConftdentJality, Dl!lpules, lrupectron, Mamrenanceof ReCCf'ds 
Owners.hip ci M.i!crial. Rcsfl<Jfls1bi!itr, Te1rninr1fior; for Dcinutt, .:1nd Terfl!inatiort Pro,::ie<ture. 

28. Contract Reoogotlstlon. Suspension. or Term~natlon Oue to Ch.ange, 1n 'Fun.ding. If the funds 
DSH:S relied upan to eslat:ilsh thii. Contra~ or Program Agreement ar£1 wilhdrawn, !e::!Ui;t;:tJ or limited . 
,11 if titlditi;:,i!);)I of rnr1rh: h~d eonditifln!!. are plac:r:d m !l;iJl::h r~rir.ting ~tter tM effect,~e ctatt: c:11his ~ontraci 
but p.·"-:x' t•::i the norrr31 compe1ion of this. C,:,n1raal: or P,rogram Agr-eerr,enl:· 

b At. nsHs ii rfo:.::r~:mn, L"lf;H~, rna,i ,gl,..-!':! t)oF, fr~ t:11he ,MA 1,:-:. ~u!U'Jc'!-rd r.er'ormanCE- wten [JS-iS 
determ.mes.tnat t~er-£- ii;, reasonable likelihood thal the fo.nding ins;nti::~enc!i· ms:,y be r,3so,'~ed in -~ 
lirricfnmic tl1,..11; wo1.1M ~ll(W. C,;.r.,lr~ <;l~•·;; r,1:1fo1111,1r1(:u 'lo h~ 11~i;w• 1(!() t11i (J! 1p IJ'.t'! r1trm(1l i;<::'lr!(Jl~ti(lr) 
date of 1i'lrs -:o "'.ract . 

(fi D.,ring 1hc pmicd of :;vspCfl:sion of µu~orrtt.lr.-~c. . coa;;h r.:<.1~'i will infon,: l.hu c1hr..:r or ;in;· 
~r11:lit.('jnfi. tMt may :reasonabty affeci n,~ p~ent.a, tor res...i:nption of perfo:m1ance. 

(2} 'Nhen DSHS date-mines lhet the fund:,'lg insullfo'ene:y is res:,tve,;i, it viill givB Contrai1.or ,~ritlen 
ntitir;t~ to ·it~tJr"l'le 1ie1rormi.lnr;e. Upon tl:l~ r1w.ei1,il 11f !hifi ne1ir~, (',zy<i'.ra~of•i/!i\ ·: prQYl/ie wrillt~,; 
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11o1ice ta D~S infun:ning DSHS ~e1her ,jt can resume ~rfannance and, if so, fue date of 
resumpli{m, IFtli l)tiq;n'.100$ i)r u,i:i Stil~Uh!f;f.1lr.:t;iOr1 ·w,111en r"ill-CI'!' 1'1113!1 lnr.h.icle ernall 

C,-3) iii the AAA/$ proposed resump!:ion da1e l!I mrt acceptable to DSHS and an aoceptable date 
cannot ho neg.:,l.ii:Jiod, DSHS mii1y l:crmim'!tc Ilic ci;)f11taet by s,~·intJ wn1.ten t-'1<>1iee lt'l Conli.l!cior 
The p~rtles. agree- tna11he Conti act Wd be termln~,ed 1,etroact1ve ·to !he date at the notice of 
suspension. DSHS shall be liable only for paymGn1 in acoortlanoo with tho toons of this 
cantr,:3~ for ~~!\lii::es. ref)d~ed ~~•:>< ti:; (!'le re-1rnac1tve date of ferm,nati:m. 

c. iDSHS ma~• tmmedia~ty temiina.te ih~s Conlrad by pr-011,d.ng writtsn natic.e to the .AAA. The 
ltnnim.itit>fi !Shall br~ efl\e:ttiv-e on ll~ dtr11; spc(:iliert in the t~n111••i,:11ion MtiCP.. PSii$ shall oo ::i.blP. 
orritr fo, pa;•mem in accordance ...,ith ~he 1enns of this Cc::e1ract: for &£irvi::es rendered prior to 'ltle 
raffect.iw data of termination, No f.JCfl<l~Y l':M;;G ~tt:t:· '-''!.l 1.o DStiS •·; ll-.u Cl/e!YI 1hC: 'leiirJir1~tftili Qplron irr 
lhiSI S1eC1ion la exerii,ged . 

29, Tetmrn.,Uo.n tor ConY&Dli:ncti , The Contracts./i,dn1ini~~r.1tt1t rr1oy !lilnf rn.1te thi$ .AS'e<!..'l'tent o, w,v ,·1 
whole or in pa.'1 fur oomrenien.ce by gi·,•ing the AAA at k!as11hirfy· (30) cat.endarda~.' Yifitten notice. The 
/'V',.A. l'f'!('l~' tP.rrnir,a.te t~is AgreemP.nt lor CQO\i'enlence by g'.r~mg DSH8 at le.<ast thirty (30) calenda" days 
w,itte:r,. notioo addrassBd 10: Ct:mtr.al Contr.acJi So~ir.:-ci;. PO Bo>; 45011, Of)•mpk1, Was'h'i!~Q,,;i 9fl504· 
~11. 

ll>. Tu!fmrnatic>n for Default 

:i li)e L:on1rac;:~ .A;i;irr"-~.str:;i1c.r nu1~•term:n2.~e !his A9reerr~n1 fc• defauit, m YihOIE or m pa'.'1. cy Wfit1E' 
n-o1lce ta the AAA. if DSH8 hes a reas.:;,nabla b.1-si& to belierl/e that the, A,(;A ha-s : 

p:) r aiied to perform u~~r a rry proviS1an of 1h ts Agreement; 

(3) Vir;,lated ;my lilW, ,ogulatfDn, rule , ,:;t .ordinance applic:a:blc :o 1hi:; Agreement: andfor 

(4) 01fler~se brea!:he,;I any pro.vsSlon or condition of 1tils Agreernent. 

:b. Beh"'E' the Con1racti:. Aaministratcr ma'~ 1E!rmine~ this Agreement for default, DSHS :shall prov'<de 
'.ht> .AAA. w.1h •Mitf:e•~ notir.<i cf ,i-re AMW, noneornpliar'!(~ w!l!'l. tM :rgrenn'l:H'lt .-ina rirrw~ !he AM.i. ~ 
rea!t>::.nable Qppr;irtuMy to 1.:c•rect i he AAA g noncom;;: am:.e. If the AAA. does not ,ooirect the AAA's 
r.onoom;;i-anoo within L"'-0 pi:ui:X:I o'f time &pDCi1iCd in ~ht: VtiT '~lci1 ric'.iw o1 r·,Dnu.m1p!Lll •, ;:1:: . the 
CL)n~ra~1$ AdmrnlStra1or mBy I !!.en lerm1ns1e 1he agre-ement f tie Coo1ra:ts Adminls.1rator may 
tem,inaie 1he, egreem1mt for defa•j.fl ~-.ithout su ::h ,,.,r.tton notioo 3 ~o ~,•il"'out op;::ortunit)' fOF 

com.:-;;liu11 :;f nm IS h,•6 i! 1cm;;,;,r11:ihle [l;i$i~ t() t-,r-1~~~ tl,i)I a C!rf!:l('$, ft t,;llJh fll Ri'llf!I~ if. ii) ,eerpaiOI,· 

Tile- AAA rna~:·1~rminate 1hi~ Agreernenl for default . 1r, whole or " part , b1• •r1rit1ei't noti~e to DSHS, rf 
:he AAA ha.s a reasonable basis to believo that DSH S has: 

(3) Violatod anv law, reQulaiion, ri.J'.c; :.;ir ordin.m:.:ti i:lpplir::,iblc tG ~··~-; Agrt-et1i:mt; .ind,'or 

{4:r Olh~~e bro~~.~~ f!l'ly pro•,1i!li()1101 ,r;ona .. 1ion ott!h~ Agreement. 
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d. Before !he AM may torminiate 'lh-;s "'9roem1mt for default. ihc AAA sbal! ~QYidtt DSt'lS with wrilkm 
not,ce of OOHS; il'IOncomptumte v.,(h 1he Agreement and pra'o'ide OSHS a reasonable opportt,-n~y to 
correct DSHS' noncompliance. [f DSH8 does nm ,00.•Ted DSHS' noncomp~ance wilhin, the period 
(lf Liril~ ~i;~ ,.-, thP. o;,iriUe<1 not•:~e -01 1,M1eom_pliani::e, tF,e AAA "'~ 1hen termir);ll~e 1he 
Agreement. 

it. 'fe-1m11Utilo!'I Proc:.ec1u,,e. 'fne t~w,ng pri;i'll$!0n~ appiy iii!, t~ e!lent thl$- Agreernent i$ Wrnlna~ed, 

a. The AAA. sriall DBBse to si,eJfurm ,my services requ~--ed b1• this. Agre:emen, a'S of the effootive date of 
te'lznir)~11icm and 1:;Mn e~p!y wn~r ,in f{};:~wn~t)le ii,$.1ii.Je1ionf,; eontainod 11'1 me ,,o!ice ~11ero1J.M11~K'l 
v.trn:h are re:a"isd to tbs frensfer of clients, distribuiio:r. of properly, end i.erminetion of fiervices. 

ti. Toe AAA shall prori'lptlydolivor ttJ 1tm DSHS t:,f;,nl.<Jd person (C-t to his of hct :SUCCOS-'Stlr) lisloo 00 
1he f1rs1 PS¥ of !his Aflreemen~. all DSHS assets (property) in the AAA'E. p,ssession, indudl~ a.."r!J 
malaria' treated under this Agre13ment. Upon ra~ure t0 ralurn OSHS ~roperty within Ion ( 1 O} 
working: d:ljt'!i 01100 Agteemen1 lermlnat,Qn, the AAA $hail be ch1;1rged 'w'4h .all ~onable cost$' of 
fBOOVet)', incliiaing lransportatior. The /..AA shall take reaSOTlable steps prott!ct aoo pra&efi!e any 
,PrnpMy or DStlS l!l.al i:l. in mtr j'l0~0S$◊11 oi 1t)~ All,A f)eMl!'lg fet1.1iii ti) !llSHS, 

c DSHS s'la~ be liable to~ end Sllall pay for only thos-e serw::as authorized and pro~ided' 'through tM 
1£1ffoc;liwJ dat1J oftcn'hir't.l1itlfi DSIIS !Tl.JV Piill! ,m .imuunt 111mtu,,11.,. ;)~toed b)' 1h1: p;irti•~!i: r,Jr :;.,iilrl•;;i'ly 
eoo,ple1P.d worn a.11,:,t Sf.1"\1'1:;ef;;, lh1.•,rk proa,Jc.l;s .are wseiul to o:: usable ,tfy DSHS 

d. lf~he Co:'.!1racis Arlmin'str.a-!crte-rmina'.es this A~mentford'ofa:;11. DSHS mayw·:ihhold a. sum 
from lh{~ rnal payment l◊ the IV-./\ lh(il DSllS ~~t..:tmiriM IS. neoe$.t,1ry to ~otecl DSHS ~gains! Joss. 
m additi::,r)al liab •• 'ry.. DSHS shell be er.titled ro all reMed~ a\la ' at/le a~ tav,. in equir.y. or under ttfs 
Agrc(!rnr.mt. If ii. j:;, l~(til i:..~lr_.'ftnirn.-!1i 11-t.l) 1t1ti AAA w;: $ 111;1l iii t1eJ.l·il!, (it it ltr.e AAA l(~1 1l'lir:',..'lllW !hi~ 
Agreement for default, 1.M AAA shall~ et1tlt!ed :o all re:nedies. available et law, in e::iuity. or u~r 
1h;s Agreomem 

n, W•.i~~t. '/W1~tie! 01 an~ brf!,~~ll (lr t,te1au1i cm ;)tl'!" ,::,¢c~~~;_n gf;al! no, be ~meiJ ~tie-a wa,ver or ;!lay 
subseq..aent bra sch or default. Anv waiver s'-\811 not be construed to be e madffica1ioo af the terms and 
<;.uodi1ions of tbi:.; A9toei'i'lei1L unluM trml:litlcd .as 001. l~>11h in Section 1; Ame«!mer'!t ◊!ily me 
Cantra:i::l;!I Adm ~ str.ator or des~Dee has ttie authority to ""'aive any term or coodilian of this Agreement 
on bahaff of OSHS. 

Preamble: Thi1:- E.-E-ction oftrle- Contra:t 1~ tha Bussfi?SS Assoc:.a,a A;reement as req .. :~ed 'r:IJ H1P.AA. 

3,3,, Definitions 

~. M!Jii$i!l!'!s.r. ft.t,~(,JJ~'l1e· • .ll.$ u~l In 1h .:i ==~)r'l~ii)C:I r"i'lf!i1t1!i ml~ "::on:rac:t(l( ' and ,genf!r(i0'.)' i!Aa~ th!'! ~1:lt!'~ 
meaning as the te~rm 'bus.mess as-=,ocia1e' at -45 CFR I Em.103_ Any re'erance 1a Bus..r.es.s 
,Ai>S~"';i;1tc ir1 l.h;$ Ctm:r:)r:I inclJ~~t;(l nw•;it1i::,'.; t•,:';!;(if:ir,1<i•i rir!:'lf':l.()\•l~f:$, ,1ger1!~. i')'[(i:·t~. 

Sut:.::cn'.ract.ors, 1hird' party c::m1ra,~tors Yolun!eers, or dire::tors. 

b. "Businas'S Ai;socia1c .Agrcernont· •rm ans this HI PAt,, Gompli;;noo ssc.1ion of too Conb.i.ltt. and 
iru,!iJ~e-!i t11e B ,lS1fles!':. Ass,-:,clate ;:<o,1is1on!ii r.,quirer.l t•~ me- u :;;. Departmen.l Qf He.a,1h ,and Huma~ 
Services., Off~e for C.11,1i1 Righ1s. 
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mariner~. pi;!rmrtted urder the HIPAAPrl11acy Rule wmlch compromises lhe :security or priva::y of 
ifle Prrnec1.ad Heallf, I nforma1ion. with Iha exciusiOns and c~,:;ep~ion& listed in 45 CFR 16A 402. 

ci ~('.-0\'et'ed t-:nm11· wr,e:ans 0511$, ~. Ccwere<J i:ntlb' S$ defi~ a, -4$ ct=R ii$0.1 P-3, jn l!s. oonr;luc.1 of 
rovered functione. b}• i1Ei health care OOfflpooent.. 

ll. ~Dciiignatcd Rc-::ord Sulu rn,ca,A,:; .i group of reeoros m.;f,1tiiM:C t>l' or ror ;() C:¢Ne,oo 6nUty, th,ll. i~: 
1he rnie.dlca1 and" hilimg records ebou: 'lndi'o'iduals maintained by or for e covered healttcr care 
providor; the li'::l'l!rollr11·t!n1 pa~•man1 cl~ims <1diud1cali¢<1. am! <&$C or mcdiCil:I m~1na~CfnC.'l'1, tec()fd 
!?-)'$1etns. rrialnta 1ried '!Yi or ror a heal1h plari; or Us~d ttl whole or par! b!f or for 1tle Coileled fr,1ity t.o 
rnaka deo'isions about Individuals. 

f. ur lticil Or1i<: Pi(il~::t~CI H~ail_,•t I nfmr"no~!on ff: PHi)' Jl'il/!~l'I!! Pr,l)t~ete(;( Heaith inf.onna,ion th&'!. ,,s 
tr.ansmitled by elec:lro.l'f~ media or ir.a'ini.a~1e-;j in any medium d'i:\'Scribed 1n the defin"tion of 
ehJctrcir1t inN ~ ;1r. 45 cm 1 ao 1 □J. 

g. "HlPAA'' meens tt,,e :Health fnsurance Panabihty end A«:ounlebility .Act of 1~B6, Put,. L. 1011.-191, .as 
moo.rficd by the American iReoovcry and Ref ~'.vcsltnolit A.cl or 2009 c· A~RA->, Sec:. 13400 - 13t-24 
HR. 1 {i'009) (Hl,H:CH Ai,1) 

h. ·•HJPAA R~les' means. the Privac.:t. Ser...urtty, Bro9ad1 Noiification, and Enforcement Rule:s at 4:5 CFR 
Parts 1·60 .and Patl 164. 

1. "IM,!lidu:a!(-s)' rresns t" e person(s) who is the subjeci of PP.I end me Jdes. a pe'°'San wr.o cr .. .altfi6 
a:s a pcr&::Jnal reprnscnl.aUPJc in ..ii:~ordaocc Wlih 45 CFR 164,502(g), 

~M·nift'll•l'n Nec:e~.$.<!t)'' w'r)e;)tlt, the ~;)5-1.'l!nourtt of ~1HI fl('l~$BfY ta accornplis.h th~ purp<Jse frH" 
v.h.ich ~ PHI is needed. 

k. ~Prote~.cd lfoaJ1h lrifor1Tli1!1ion (Pl fl)" rr~.-n~ iridi,•idUi!II~· id-enti1l.it)l(t hr;;,·,1t1, i!'lil'JtfMlt;}1) crMted, 
reoe1ile(f, ma· 11ai·.ned or transm'tted :b,'~r Busines-s A-ssomte an behalf of a health care rompooent of 
the C-ovt.?l'Cd Enti~:, lhcil r{::lal<:$ 10 1he ~ovi;;ion oo t~fLti eare to .an lt1diYldLJa.i: me past, pre$enl, "r 
future phy!l-lesl ,or mental i'lear;h or cond !Ion of an lnd1i.•idual. or the past, present. or futuce payment 
fur pr(Wi:sion of health c.are to ;an lndi'o'idual. 45 CFR 16(1.103, PHI irn;lude-s demographic 
inr·;'.;lrt'tl.il'lior1 11',~1 ii.:!11t1ti!t~ me 1i1Lh1,iidu:il Oi ;,bout Whii;-t1 !here -."l r.eas,)1iabie 1>,a.-si~ 10 belle..-~ c:an Ile 
used !a i:ient:f>,- ~he lnd,viduel. -'15 CFR ·160 .. 103. PH1 is .informa~ion 1ransmitted or hetl in any form 
or med.it.mi uhd int.ltJ:.:!e!i EPI I!. 45 CFR 160 1 OJ Pl !I doe5 not i.•.~lt!tlc--ed.w~~liM tet.°:(l!~is (:11\l(!fed 

L)Y the farnijy E::d I, :attonsl F'i:ifJM-S snd f •ri~'.l!::!j' ,A.ct, S!I smended 20 L.~SCA 1232g(.a,1(.il )(B)(i1,1 or 
-employmcn! re::c-os hcl:::.i t;·,· .;; CtWt\l·Cd £1,li~~- iii •it:; role as cll'lplcyur 

"Sricutity Jr11~i(jtm:• ···n~nni--; '.h11 :ri1-~mJ~1~t! 111 ·~1.,c~s1u1 unatitl)an2ef:l :;i::ce~. use, disd&!';Ute 
modification or destrucfo:,n cf i"ifo::-:na~ion or lmerforence wit'; syste-m operai.io..,s in .an iilformat';:m 
s,•slem. 

m. ·suoci;mtrnr.101 ' r~~ u~ed ·!f th,~ Hlf'AA (;omp11arice- ~lion oftM= Cont,~t (in sdd,'.ron 10 it-s 
de"inilf'on i;- th~ Crneral Terms and Cc:indilfons) mea~ .a -B:,sine:s& Associate ~hat croat,ei: .. '!'e:eivc::., 
n,~inl:)i!i!;, 01 l1;:in:--1r1itS P! ol0;.:l,e:j I h::t'ih lr!'Ofl~)OliOn rm l)f.!!"J;.11! ef ~f'!OIJ!'Jer RU$ll'IP.$.$ /\$$(1(:ji)te 

n. ·Use' include!':. the shan:ig, emplo)lment, 2pplica.1ian, utiliza1ioo, examina~ion, or snaf:i1si-s, af PHI 
,,•ilh~ an cnttt~· !h"t rrminl.;,if~s such inform<.1~itlli 
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wil'1 HIPA.A, 11'lo HIPA-A. RultJS, and all atleflda~ rng,J'aafiarns as promul;sl:ed by lhe U.S .. Deparhment of 
Heedt':: a:1d1 Human; Ser,ii:;eg, Otf~e of C,.iil Right~ 

3!;. U&0 ,and Discloa:ure ,at PHI. Bumsss Asrociace is r mited m :the following permitiEd and required u&e9 
pr ~l!.elt;1~1,1re@ ~ -P.t-11: 

a. Di.1'1 to Prnlt>ci PHI. Business Associate ·shat protect PHI frnm. and aha'~ use appropriate. 
s.~Jeg.ir~r:;1$, ;;:t1ld i::(~ri,ply wRh Subp:111 C 9145 CrR Part 164 (Se;ooiijy Sto1nd.ird.s for 1'tc: Prntsction 
of Ete~tronic Proter!.ed Hea~h lofunnaiiio,1} wilh res,:,E>ct to EPH,, to pra·Jent the unauth:orized U:se or 
tfa,r;looure of Pt ii oli ,;,;:: than~ provided for tll. this Co.o1ract or as rnquired b'.,' ~w. for a;s km~ as 1he· 
PHI is wittf ;.'l its pos-session and oorrtro!, e-.oen after the 1ermln;;1t10n Qr e!!l!pir;;ition of t~.!!J Contrr:11;::1 

b Minim .;;,1 Noicossar.- S'randard. i:h~inc,;s A55ou~1e shall apc;,ly ihe HIPAA Minil1'um Ne-cessary 
s1and.:1rd 10 ariy Use CK disclosure otr•rii nec.e.sssr!I' to achieve th~p~rpo~ or miii, Coti11r1N soo 
4-5 CFFl. 164 .514 (d)(2) lhroulf~ (d){5). 

e. D!$t;di;J(l.i.fe s.s p,~r1 ,()1 f.lle PfQ/i,tiSiOf) (If se,v,:-;e$ P.i.)Sl!'le$il A$$0Ci~te $MIi ◊illy l.Me ordisr.:losc Pt~I 
as ne::essar;• ta parform the &erv~cas spec.ified in thir; Contra{:t or as req¾,re::l by le~v. aoo shali not 
U$C 01 c.fti:ieh.);;.e SlJci'l Pt f! ~h My J'li~hn.~t th.it W.wlci violat-c Subpart E of 45 CfR Part 164 (?rivacy 
of lndii.c::'luelly ldentrliable 'He-a:llh lnfrirm~:i.J if dane- by Cove'"e::'I Er11ty: e-,:cept for tl)e speci11c ~e$ 
and disciosurcs scl f,;)1h bolO\\\ • 

d. Use fCI' Pre~ Managerr.ent and Admlnls,1ra~ liu~~s: ,A~:'..OC?-!l;l mt'!y tJf;(': PIE 1or me ruor,ct 
m.anagemant and .adrr: :rr.·i:strat;;,;m of 1he BusinE<Ss A.&sociate o~ to carry out !he legal resp-::,11:sibilitier; 
ot the Bt.i~er<s. A$.S>:"":-~iate. 

e. D,sulos.; "El ~or Pr::ipe-r Manag1?me1t and A.a".ninis1ra~ion. Business .Associate may d -sc. !:t3e l.,H l for 
[;le p-oi:it~1 rmit1(1!:Jt-'1'nt,;nL ;)r'!i:l w:'lrriini:slt~i1ion of 81,1:;i,~s A$$0cia1c: or to cmry out f±l!C legal 
responsibilities of 1tle Busnes-s As.-saciate, 'l)ro-.. ided toe d1sctosures are req.;1ir-ed b~ ii:11,.._ or 
l3u$i1iet~ .A~ocif.11.c ~bt'4!i\$ re.-i:son~tt.c i,'15$.iJr,mocs 'f1om the person to whom too infur11r..alion is 
-dis.dosed ttlal the info•mation "Ml· remain confrlen11;:3t and uaed 0< f1J!'lher di~r..tosea only .JS re(l ~!~-d. 
b~· law or !or ;he purpo:ses for whioo it was disclosed to 1he parson, and the pen;on notifies the • 
6u~1ne~ A!Y.lo~la1e or arii rnst.ir11::ie, .,, ,\i'Jl«:h ~ i:s r~re h'I vm}th l !~ eon~rtliality of 1hc 
informa-lian has been Breached_ 

r. lrr1rJer1'rlit.:iib'e U\,f'J (;t!' ni!:1<'.:kl$1U~ (1r P~il IJWii."~?$ Ast-vci~l~IJ !Sh.:i" rnport ,.o DSHS in 'l'.'ritr(ij all 
Uses a.r disc.-'.::sure:s. cf P,I no1 pro1,,·de::l for ;tiy :his. Contrael! witt,in cc~e (1 l busines.!!-dat at 
twe(nr1 f19 ,,....,,,ru t1f t1:,,,~ um,~.11hti· i.t(!d lJ i;o or disr:Josurc of PHI, including Bre;;:ichi;.'$ of unsecured 
r•i-- i a~ req J "e:l1 at <15 Cr R H:.11.410 (NoUics1ion by a ausifle$!i. M,!''.r.">:'.:i;)~f!) a~ •i,o~I! ;)$ :m:r" S,},:111 il~• 
l~;;idc.:it of v_+.J;;h it. bm:,-..;:nm:; aware. Upon ro,;;:;es.t cy DSHS. Business Assaciat-a shall mitf~s1e, 1c 
,.,~ e-.i,:ler,I pl ;"W!icabif!, any h.'! r.m1ul E!~f!C-1 !es,1)11 ,:l-g ir()tl) the l'.)')f)f!rml:'1:!;ilih:; Li(;(~ nr (li!;~:h;i&p l~. 

g F2,,ure 1a c .. ~e. lf C-:>-IS i2arns cf a ~-a':te1m or prscl!i~ of the ~u~,~e:=;s As5-!:le,a~e 1n.11 con~.1,t,i l~ Ji· 
i c,:;J.'lii:m of the: 6,➔iiin(.~~- /\~,:;.c--:.;i,J~c•i; ct,1:~ation;.;. uridcr the terms. o' this Gonlr.a:;.i; a~:2 reasonable 
s!eps b.'.~ DS :-IS do nc1 emi. the v1o'a.1ian, U$1·ffi ~.MIi ierrrilnat;e tlli!i. () ()illr,a,~t, if (,e;l$<-.. l:e I,·; ••~k11iur1 . 
If Bus.h es:.; ;\ass;;r;;i:a'.e IBaTns of B pai:t.a-vt or ;pra.;;tire of its Subc::intTa.ct::irs that oons~i~~es a 11iala1ion 
i)f lhE! Bi.i~1ri~!i M ~<:.:-:lalf!- -!l CJl;Jilgat lOi1$ ~-1~i.:W ~ "ii;! t~fli\S u11.t1e.1 t:(Jtllr',':t(;( .'I i i j r"e;.,f,(Jn..ili't::: ~fop-; b\1 

t il.e Business .Associate da not ellld the \1iolation, Bus.masSi Assoe:iate -sha' I terminate ti'...;, • 
$ubr::Qntr~r;::. Ir 11!~~~~ 

h. Terimi.1a1Jan ·fc( Cause. &J.smess Assotia1e :alr!homes immediate termins.11011 ot thi!!. (-0111rnc:1 liy 
IJS I Ht if 00• IS ool(J.·'rniiiti'-' !h.it &sir1c.~i. .Ali-1ioCiaf.;:r ha:s PJiolati:<d a malem.l term af ~his Business 

KC-086-26-A BSA dba MOWK 

73 



MA Gene-rat 'forms and CoricUUons 

Associate Agr,eem.ent DSHS may. a.1 i.,s 1,ole optioo, offer B;;:-siness Asrociete aJ1 owcrlunity ID 
cum ii violt•thm o1 U'iii_., [ltj~i,11.JS:1 ASS<!OC1;)!e A9reemer1I Liol<~f~ exerr;':;!;ing @ 1e.rmitwtion ~or c..,u~, 

L Consen~ to Aud :. Business Associa1e :shaJi' gi't'e reeso."l&ble acc,e,ss to PH:, it!I .irrterna1 pract:ioes. 
rero.-ds, books. dOCJJmcnbi, 13f13el.tonic data andtor i31f olhc-.:- busil"!CS5 inf(:l!lm<1tion n,eciY.ed rri::m~. or 
CIL~Med Of ~P.l~ b~· £Ji,JSh11!'!~S..A5:!!.0Clat~ ()'fl behalf o·r DSHS to !he Secr~ra--y of DHHS Bnd;'or to 
DSHS far use· in determining romplia1ca with H PAA privacy raq ·:"'8.Tne~1.&. 

Obli!int1r1r,~ or fU.j$1l'lf.:!S:S N:~of:i~1e LJpoB ~)!plra,lon or Termi.•H!,1to~. Upo!!i expiration ortermln:c,ition 
of 1h s Ccn'.rec.-'I for any- raeson, wilh respect to PHl reGe1'o'ed from DSHS, or craa.ted. mein1ained, or 
rcoc}',,ocd b~ B1..1si11¢'S5 ~$-'..x;i.,,w, tIr uny Sub(;.(Jf'lilWul.:r~.;, cm bi~!i;;.ilf o• DSMS, 011sine~ A$!.:OCl,1te 
shall: • 

(1) Retain op~ 1h<e1, PHI which i:s n-..:c.c:s:.:ar, for Busim:::;:; A:;;.;;oc:!i.llc- k;, cuntmw i1l> prote1 
ma·.,_ gement and admlnli1ratian or lo carry out tts legal l'"e-'Span~ibiltties; 

(2) Re1urn 10. DSHS o~ destroy 1.Me- remaining PHI 1.ha'I 1he Bu:fr:es-s Ass.ociata- or any 
S1ili¼ i1r,1cior:;; $1 fll.')!i)l~ir~ ir1 ;1riy iorm; 

{-:;) Co::1inue 10 use appropnate s.:teg,.1am end rompl;· wlttl Subpar1 C of ill:!i CFR Pan 1 s, 
(Stu::urijy St.~mfairds for ~ho P1tilt.~tJ.ion of Elccir~, ·~ Prolu,:;1!>:, ► im1IU1 lnr::;,rrn~1ion) wm, r!J$1Ji.Jci 'lr..i 
F.i~~rori1c Prntected H,e-2llh lnfom1at)on to pre ... en'I use ar di~::h::isure- at the !'HI, oli!terfhan a£ 
pro\t' ,:led for in t / :. Sei;llion, for as long as Business .As,soc;a1a or any Subcontr.ai:r.ors. retain tho 
PHI 

14) Nc1 U1:.e or d1sclos.e the f>HI reiained. by Business. A£sc::iate or an;• S•ll bc,:m:rectora o'lher then 
fo - lb;:: FJurposelic rur whit!·, :;vt:!· Pl11 wa~ r~;1it1f:d tmP t;ut:jetl h 1111:! ;;;1nie c~1.1r1~t.1h:oi$ se: ~>1.JI in 
1he- ·Use 200 Ois.clo!.ure c.f PHI' sectio~ oUhia Contract 111hich applied pr1or to 1erminatlon~ sn::t 

(5) Return kl 0-S'iS or de:stroy tli!c PHI retaihoo by Business /'.ssoc:ialc, ot ,my Subrorrtr~~ori;, 
Wtlf:fl it i~ m::: !(Inger need~ b)' 81.1S1ne$!i, Aasoe1a!e for its r:::roper manage.•nen~ aoo 
E1dmtnistra1Jan or ta carry out it-s legal 1ei;.p:m1;tbilmes. 

k :Survr,.,,i' The o·:;,'i~i~lic•1~; of l !f:;,_~ nu.;;inr;;~$ A:s$<X:iilh! Pl'IUL:t tl1i~ ~~~:':itm :;"' ;H: $Ui IJ \'(dt1e I.f!tJ'r in,H;:;111 
0, -!'!icp ·.aiion :::-1' 1his Contrar,1 

3'6. !n.dividuc1i !Rights , 

r1) i:3u~in25,s Asso::ia:e :shall. dor.umen1 all dis.closures , e1tcep1 t.1::rs.e dis=!c·-sures jhat are exempt 
und,:,r '45 CF;;: "'164.5:2"1~, or PHI ,md inf◊fin;11irm wl,1lc~:i hi ~(!r;;h d:~r;I~~~;•, ·-1.~t; 

{?) l/.':t!t1ir1 l_t:·• .. !'.HI) ti1)$i '~& (1<1 )'$ t':1 f5 !f~·Je~i 11c) f!! p~_;f~~.;,. B,i~ ;.,\~$.~; •V~Ot:1~,~~ $~1,iJI Fflflke t1\•~·::ttt,k::! 
10 DSHS ·1ne informa~ian in BusLl'!eSs A'ssoc.:.a1e's J:OSE.ession 1ha: is necessary for DSHS 1a 
rc,:,ptir1l1 i;11 ~11imel1 rnunnu, to ii 1eqi.m$1. 1(r <'!fl ,:'!r;<:Oimti119 t)1 r.::!if1.:_:lu:-;1iff~~ or Pl11 t:i)' the l3i.1$il1c$!; 
.As~ciate-. See 45 CFR ·16.i;. 504(e)<2J{1i)(C) and i6'1.§2i!{ti}t1:,. 

{3) .At th13 reque!St or CISHS or in !<JSPDMSQ to .J I CQU85l mi4;;le th.:d:ly lo thlJ Bw;inl:'Sii- AssoC:iilta: by 
;)n lr .f.ir.tii;li.1;)I , Busln~~A$:!1Ciclate shall resp:>M, In a timely rtM! rt "ler aoo In ~Ctilrd.aooe ~Un 
HIP.~ end 1h.e HIPAA Rules .. 1o requests :by l,idividual~ for an a:;counting ofdis.clm;ures of PHI. 
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(4) IJu~ll'iP.SS A$$Ddate rr:cord keeplflg! prol:}edures. sh$II ibe suffo:::ient to respond to s reque!'lt for a!ll 
ac;-counting under ·f-,is :;ecijan for the six (6) years prior ta the date on •Nflic.h the acr..ournciing -~va& 
rtquC$!.~. 

b .. Access 

( 1) 8u5incss A'S-Soci.itc Shill mi.lkc .J'.'i:iil~blc: PH I tt,~1 t~ ~,::;illJ:; tho1l i!; par1 ol ~ Dt:;,tfn~loo Riltofd 
$et ,.,,•hen reques1.e(!; b'J' DSHS or tne l~dMdu.at ss nece!.sary to ~st-,, DSHS·s. obligaiians 
under 45 C'i='R 16-4.524 (.Ar;.co&s of I ndivid-.,;fi; to Proter;1cd Health r l'!formffiio1<). 

c:n wt,EI:n I! I(~ r·etlU~t 1$ m~Cle b)' 1he i~'.l~h:IU,)!'i tn the il,!:_l;!llfle!IS As$.O~e or it DSHS .11:31<;!1 the 
Businei;.s As.sodate to respond to a reques~. the 8'J:sina&s A.ss.ocia1a shall com~y with 
req~1,fC()'ll.lr1h, in 4!'i r;;rR 164,:524 (l-.,¢t~$~ zyl lt1d"iij(:11,mls ~o Prllt(!!~f!d He-al~h ll'Jlorrr.sJi1i~) 0fl 
form. tirna and manne:.r of ac-:ese.. When "ihe request ie. made by DSHS, the Bue.':nes.s Associate 
s~ll P«Widc the fctu~® ~o OSH5 'fi!ithi11 ,en (1 o, b~irle!::t. d~. 

c. Amendmerrt . 

O) If DSHS amends., in whole o: in part, a record or PHI aontained in an lm:lilrid1Jal's Dcsig~tad. 
R:t:'!C',,')(({ St~ :tthil !115H$ ti.;,'l:S p.rev1~U$I:,' ~·'Olli11f!(1 tl>ie PHI Of recm(~ mst IS. thf.! $~,b;~t ()11M 
amendment to Businese.Associate, trle DSHS \'riii, in~orm Business A.se.ociate of1he 
amondmelit ,:::u,suan'i 1o 45 CFR i64.52f,f1:)<:Jl (Amt~ndrm:ml o;rPmlt-'tl.ed flc.ill.h l11fpn;,1tion) 

~2) Elu:slnl;':!!l.S A!\.-so::iate shall make arw amii:,.::ime·,~~ to ,:,H1 in a Designa~ed Record Set as d·~ected 
b~· DSHS c: as lfe&>T-Ssa7)' ~o safr,;:f,l DSHS.s oblii:iat:on::- unacr 45 CFR 164 .526 (Amondment of 
Pr(t.e~etl He.-lffi h'ilOfl<'r);)lk)n}, 

31. Subeontraets and: other Third Party AgraemenlB. In acoo~"danr;e with 45 CFR 164.502(e}{1)(ii). 
113•1..504{e}{1) :·i>, and 16'!. 308(b)(2). Bu'5ilie$i. Associ~lc shall t~listm.J that any *nl.5, SUbcMtrac1.ors, 
independent oontra~ora or other fhird partieis 1hat create, receive. ma1rrtain, or transmit Ptll an 
8u:siness As:sociatc·s behalf, cntt:r ir1w a wril~tm (;or1,rr.1ci 'Iha~ wrrtiliM •ht: ~.ime lcrms. '<e8-triciion5, 
t~u1r,etirerytS;1 al'!d ,!)Ontl,1,oos ,!?1!111'1~ H:IPAA. i:t:•!l'IF?'1ar'lee pro"1siang 1n ~his Contract with r~pectto StJch 

PHI. The E-atne prov.isio. s mLl:St also oo inaludad ji;; a11)' OJ:-c~raGts by .a Business Associato ·s. 
S•,!'~:.;;ori~1.ietor Wi~h il.s -.YMi hU$inl\J.,$ -1~;S(1cia:,~!$ :1~; r~,Ji1f!d ~)~• 45 :~r r,i 164 31 &(J)(:7}~b) i\'lrl.:! 
1 c.4 .5c.4{e,)l !:.} , 

38. Obfigatlon&. 'Otho c.1o:ti::nt tho IBaisincs::: i\~oc;i~k! is to r.:mry r,;-,,1 one 01 mcn1J of DSllS't: ob!v_:a~F::,ri(:s} 
i.1e"c·!':r S-,. bfJi'!.rt J··; <ii Mi c":F-1{ P.3rl: 1 fA (PflWlCf ~~1 l11ct •••idu:.f y lde,"11'1$ble Hi;;,Jilth ln•orm~t,!)n), liusmeS,-s 
A::ss;;,:::.ia1c :shall c,;;,mpJ v,•;~h all r,:;qui-.-.:'.Tlo::m. lh;I:.~-.:: ~ •:; ap.;:•,i le DSI ! Sin the pcrforrr.ainw o• such 
c h1

~·~~i~t- ~J:ft.;~~J 

jg_ UabUlty. '■'1.'rthin ten { 10.> t •±siness da~'s . e . .; ;;inesrs. .Asso::iat-2 must notif)• OSH S of any ,ro"flplaint 
c1fari::mmonl or compliance a~ion h ~i;itcd b~• ttlc Offli::c forc,·.·il Ri!J~iis b:ortud. -0,; s.1.n ~ll~p.11ion o~ 
viOl;)tilltl ◊1 1t)e ti!PIVt. FWles-. and 1,1•j-st 1n1cim1 ()SH;; or il1e :"Julcame nl th31 .action. Bl)~s Ass.oc:,;'lte 
beare. all respcfl-sit::{ 'iy for any penalt¾;,::-, fines or sa :;,tions. imposed against ihe Business A1>-Sociate for 
•,•iola~ion$ of the HIPM RllltS. ;;ind frit mw imr.iuoo.:! .-,g., 1~,tl. ,fa Su~:.;;ur,et.~cior~ or .:igert1$ ri,r whit.h it is 
found liable-, 

40.. Breach Notificatiorrt. 

;;J. !r) 1F,e- 1W>eii1 (); ~i 1Jre.~c!1r,11.m~ecure<J PHI <>r d,s'1l(>'f;Llff~ thal c:amprnml$es. thf.! prn,,~c,; or $e.curit~- or 
PHI. obtained frorr. DSHS or invalving Dfil-lS ciiems., Busines.:s As.,;;ociate wi':i t.,k,e, all measures 
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required by &ate or federal law. 

b Bl.!Siric=;~ M~.itc Will t..;11ify DSI lS Within otm O l business day b)• talephOOiB and in wr'1ing of .any 
a.cquisit,:m, access, 'Ws.e or .::tisd0c:sure- of PHJ no: ~ by lhe- proi/:CSh,'.1n$ of lh1$ Cof'ltraci ().I' hot 
;:m1horizcd by HIPAA Rues or required by liriN of ,-mich it becomes aware which pO'lentially 
comprom,se~ !he :Se<:1,nlty m p-i\l.'lcy at the Pr<;teel:(1d M~lll'l lrt1tir!flil!,b11 .is defined in 45 CFR 
164.402 (Defm"iions). 

(:. B-Jsi!le$S. As~i.,tt=: wi!I 11{>1ity m~ OSr.S v.>,11;:id .::.ti:;iwtt on the t(;ivt.'I" pt1!]t: of this Con'!racl ~hin 
cl'!'=' ( 1 '.I business day- by te:.ephone or e-mail of any po1entiel .Sr.eac'>i of s.ecomy or pri!o'.BC"J ot PHI t)y 
the l11_j~W~$ A.$oor;i.i1t! ¢ " it:; Subc;ontrflci.on.. or .igcllls. Bu&i"ttess Associate will folClll talep\or,a er~ 
e-;nail notificaticm, with a fax.s,d or c~hen111it1en exp:anet-:m of1he Breach, 1i:r lncllJde 1he folbwlng 
tl.'.11(: ,1r,(J 1irne of 1hti Btcil!i;i-1. d;;il~ 8-~~~h 'If.JS discovered, loc.a1ion anti ina'l.ure arthe PHI, t:,•pe of 
8rea.:h, ortginathn and des.1ina~ion of PHI E!usine!i-S Associate uni'. a'!.<!! personne! a~-socl~IOO wtl~1 
the Broach, diJliailed de-.:sc,:::dio;r o"the Broach, a ~cipated mitgation :steps, and 1tle name. address, 
teleph,;me nlJmber, ta:,;· number. and tNn~II a1 U1i;! t'i~iyi(f..,;'lll w110 •is r,esJx,nSitite as the:µiin~ p:,int 
a" contact. Business Asi;;x;iate v.rill address CrJmm .. ni1:.a1ions ta 1he C-SHS Coo.met. 'Bli5i11ess 
A..'-":P✓.X:ISl~ Will -e(l{~ O!l'lillf!: ;)i"u~ i:O:'l.Pf:f;:tre Wilt) r,5; iS 1c prOvi::hJ ii eOpy of its imrc:5tigatkm ,a...,j other 
informabo1 reque-st£id by OSHS, including advance copes of any no,ifccatr.:>ns. req1J~ for iD~:iH.5 
r~~il:~1.• ticltitu di$$i.:mi11;;ilir1r1 .JmJ \11Jrir;;;.it:on o-! th13 dats:.s ooti"ic.a1ions wern sent. 

d. If C:SHS determines 1hat Business. Ass.!>::iate or its Suticon1racto(l({-S:J or age.!l1(s) is re~pon$1h'.e. for ,i 
Brc,1ch of UtlSC!;!,JX-;::I PHI -

(1) req .. . •ir.i-;;[l no1ift~ation 01 ind.·,11dua\f. umJer 4-:- GI-~§ Hi4 4{]li (i1,1◊1ih~ntu)n 10 lr:td1111au._l'~) 
Business Associate bears ihi: re~poneil::Ji':y and c.o-sts fur notif)•ing 1he affected I ndi11;e't sl!!-and 
lf!Cf!illlrlQ 8r'it1 I f!:;.r111n(:llr1g tc lh0~1: I n:Jiwd•J~{$' QI.Jei.iir.ihs Of rt:QU<:SI.$ for Eitlditional h forrm1foR; 

(2) req,M • .g no1ifi-.:ation of 1he media under .11£ CFR § 16,(406 (No::ifi:atlon 10 1he media), ~u:s1ne$$. 
Ms.oci,1te ~rs 1.t1<~ ruspon:.,ibilily .,11,d cos1s. kir no1ifyin!tf the rnadia and re;;eiving and 
responding to media Q,li-estions or requests for ~ioonal itlfomuat.<?,m; 

(3) n:iq:. ·•i"f~ no1ifv.:aUon of'lhe U.S. Departrr-e"T~ of Hea11h and Human 50111,1.:-es :S.ecretary under45 
UJ--H § 1 Ei4 A-aa rJ\ld!lt'<::at1:'.lri 1a ll',l\! se-.1reto1:)'), nu~inl~$8 /,,$!;oeiatc ~,c-.,r~ 1ht: 1tspi::it1:f oifi1't' ~110 
rost:: f,:v- nati~;ing 1he- Secrgl:ary and re::ei·.-irig a ~,-j respond ,g to the Secre'lary'r.· quest :,,;s or 
ff!q,,1~ts 1(1( ;;ti;li1itiOiK~I , ,vlf;trr)i'i)iOn lirl~I 

(4) DSHS w· l take a~tc,orJate remedial measures up t-o term ,:e11a..i of this. Cori1ra.ct. 

a R.egulat::il)' Re'feren.=es. A reiere-~:::e m 1Il1£. (:.::,n11acl t·::i :i. ~tt,:;m el'tht:: Hl?M. ,~I1h~f; rnt:ar,~; t.111.! 
w;;tion as in effecf. o:: arr-~n;:led .. 

h I :~10fj:">"t;:1;'1Mn /\trp' ;'J ·nt,i[l• •il)' i, 1 Ji'r • !; C.:::1!1 ;.11.:1 ,1;h;,1II bt: inki:prdcd lo pcrmil c:om;;,l~m;e wilh the 
HIPAA Rules.. 
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1. Definitions. 

e. "AAA~ or ·ccmracaior" shall me.a:'.1 the Area Agency on Aging: that is a. part)· to-lhis Agre,emen!_ and 
incl-udes lhe AAA's officers, directcrs .. trustees . employees. andfor agents unless other.vise stated Jn !his 
Agreement. For purposes of this Agreem e:nf, the AAA or ai;iern sha" net be ,consi::lered an employee of 
DSHS 

b. "ACD" means Age11cy Contre.cts Databsse . ACEJ 31.l:sec: to access. p· oduce a111d manage contracts and 
con'lracl [nfom, elion. 

G. "Agene-r Finer,cial Reporting Sys.tern {AFRS}" means frle. 'u\'A .State sy:st,em that is the official scu, ce for 
high k!vel ~nancia', date. Intended' to be, replaced by On.e'tJ'1'A by 2027. 

c:!. "Agreement" means fhis Agreement. including all O:oc::;u:-1,ends attached or i:'1corporated by ,rafererice. 

e. "Al TSA Report'ng· lr.terls,:,as l!',-:1:h repcrtir.g services to pro\•ide a s•.ill.set of DDCS/HCS ir.formatii:m lo 

case management er sU:pel'Visor level data for lndivi::l;.isl AAA. officesc cour,ty users, and others or.rtside. 
the DSHS :1ntranet 

f. "Arl!-B Plen· means :lhe. docL.ment S'l..lbmftt.ed by'fhe AAA ro DSHS fer appro·12I every fc,ir years, 'l'iith 
updates evEr/ two years, wh.ich sets fc.r'!h goals, measurable obj e,:;iLVes, ou.t,oomes, w~its c-f service, 
and id!en:ifi2s. the planning;, ccordrnation, adrninis1raiioIT, socren :services and evaluation of scl!ivities to 
be t.m.::ler:!aken by the AAA 1o carry 01.;i the-puirpo.ses ofthe Olole·r Americans Act, the Social Securi~y 
Act, fhe Senior Cttize-ns Secr\iires Ac!. ar BTI)' other statute for wh.ich the AAA receives funds. 

g. ·Auth,prtzer' ,t,, represen!stive appc:nled by'it-:e .AAA to assurE users AAA leve'I tind HC::..A le,~·el aeoess 
req:ues!s s:re p~c;:,essed u.sin;i !he S~•slems. Ac:.cess Ree:iuesi (SAR) Ferm 1T-21l:!. J!.,uthorize~s essu,,e 
users meet attestatior,, 1rein1ng ena o!he.r sys~Em access requ:rements. They assure paperwork is 
processed h eccordsnce wi;r Mo's, bs~r-uotior:s, and date share agreement retiuiremen!s. Au1hori:z,'2rs 
mane-t1e AAA level access requirement focally establisbing profiiies an::! user level permissions. 
Authorizers er,e fue first poi<nt of contac.\: v.rhen issues occur fer users eind route iss1.;es to loca I I.T er 
escalate tl'.l' HCLA as ne.ecie::I. AAA Au1horaers are resportsible for keepina !rack of their pool of 
employee Os, for appli cebfe .systems. 

h. "At:rtometed CFent Eligibil'.fy· System (ACES)" Onlfne is a rool fer public assrstar:ce el1gfb,li:y 
ce.termir.atio:n, iss•..:ir.g- oe.ne 1:s , managemeri suppo:t, ar::I sihari'ns of c'ets bew.-een a~renci:2s to inch . .'.::le 
clt-e~t ::!em ograpt:lcs. 

i. "Background Cheoel:: Systi~·-T,, (BCS}" mesns. a sys~e.m lhet pro•,ide.s backglround cteck 1nfor:netlcrn en 
cliec1ts, venclcrs and staff to me:ei os::-ts ·eq,,;:irements where approp:riste . 

j. "Barcooe· is a client serve.· :y-stem tha: m:e:rsgES workflo•u ar·::1 dccu~enl: ir:.a.;es. T!1,er.t1 m:ejor 
compcner:.t subsj1s:.ems ln·::olude ch!ldcs re -e[;:b]i:y and sc,cis:I sew1::,e case. manst·emEnt. ?ro1Jkies 
pro;:rammed end ad t,cc access tc ACES, e AS, and r:e1!ive i5arcode. 

k. "CITRI)'.' fs .9 m-e:t, od ·ia access DSH S ~e:.;;.o;_,r-:,es for staff on the CS HS network working frnrn a ~emcte 
locatic n, C !T~IX '.;;. s!lcwe ::I on :;:,ers,Jn s! devices tc ~emcte i;::ito a DSH S o:1mp·:.1te • ir. netw,Jr-< an ::I ,:rt her 
vi:tual cesktop e.nv:ronl""ie-ni appl:cetio~s. 

I. "CLC" mear.s Communittlivi'ng Cornectior:s. 'Washington Sta.te's:namefor:its Nio-Vi.'ror.g Doorsccess 
r.e'lwork ,of Area .li.geneie:.!:. or:. A.ging end their state, r,egionel and lo,cel pa:rtre:rs. 

m. ·cLC-GetCare· m ear.s e version of C.c!llabrios Geteere product mod(fied to support Wa.shingtc,n state's 
Commt.::n'ity Livir.g Cor.nectJons. It i'.;;. useci for manag'ing programs funded by the OldEr Americans Act, 
CMS, state gene~a~ ff.111:d, local resources, end fecferel g en!s. including Medicaid Alteme~ive Care 
(MAC} and Taf'.cH:!::I Supports for Olde, Adu-Ifs (TSOA). It a1so supports '!tie CLC publfc webs'l:e '1iith a 
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cons1..1mer- portal and a reso1..1rce directory. CLC/Getcare System is used ill A'Mf.1R menalrl!, record. 
and repori service provision and utilization. demograpnics. resource directory, consumer website 
infmmstion and: lo access TCARE screening, assessment, and care plann1r19 taols. 

n. "Client" means an individual who is eligible for or receiving services provided by the AAA in oonnectio:n 
with this Agreement. 

o. "Client Registry (CRe:gt is a secull!- web-based applicatioo centraJizing client information and providlng 
a single location to support client service .research. Client Regisb'y is used to provide hi{lh-levef 
demographic infannation and service history for AAA case menageme,nl staff from miuUiple OSHS 
administration.s. Client Reg~try (CReg) is managed iby DSHS Tectmo1ogy Security Division (TSO). 

p. "Code of Federe.l Regulations (CFR)" means all re.ferences in this Agreement to the CFR shalf include 
any successor. amended. or replacement A!GUlation. 

q. "Community Living Connections (CLO)" means Washi~ton state"s name for ils No-Wron11 Door access 
networlc of Area Agencies on Aging and their state, regional and local partners. 

r. "Comprehensive Assessment and Reportmg Evaluation (CARE)" is the loot used by case managers to 
document a clienrs functional ability; detennine eligibility for long-term care services. evaluate whaf and 
how much assistance a client will receive, mid develop a ptSJ1 of care. CARE interfaces to the 
Consumer Direct Caregiver Network of WA (CDWA). end the legacy Tai.iored Caregiver Assessment. 
and Referral {TCARE) system and their reporting systems for demographic. assessment. and service 
plan information. 

s. "Conlracls Administrator"' meB11s the m1111a1Jer, or successor. of Central Q:intracl Services OT successor 
section or office. 

t . "ODCS/HCS Reporting" - Paginated reports, charts, graphs, end interactive dashboards for 
visualization af DOCS end HCS data. intended to provide access to case management or supervisor 
level data for individual AAA offices. 

u. "Disclosure" means the release, transfer, p1ovision of, access to, DI' divulging in any Dttler mennef' of 
informalion outside the entity holding the information. 

v.. "Document Management Service (OMS)" means en automated subsy.slem of Baroode that uses 
imegmg technology and lioalmenl assignments to manai;e ceient lioalmenfs and worltflow. 

w. "DSHS" or "the Oepartmern· means the sfa1e of Washington Department of SocieJ and Health Services 
and its employees and alllhorized agents. 

x. "Employment Security Deperlment (ESDr is a Washington state agency. FOi' WA Cares. ESD 
manages exemptions and elective coverage (including portable coverage), colects premit.ms, end 
makes contribution determinations. The ESD systems receive WCF date from DSHS systems on 
Contribution Delerminsfion {CD} requests from program participants snd provide responses be.ck to 
DSHS regarding thek program eligibility. "Equipment" means tangible, nonexpendeble, personal 
property having· a use.ful life of more than one year and an acquisition cost of $5000 or more :per unil 

z. "Equlpmenf' means fangible, nonexpendable, personal properly having a useful life of more th.an one 
year end an ecqtlisition cost of $5000 or more per unit. 

aa. "HCLA Oats Mart" - Self-service reporting .system for CARE. P1 . Finance, and other business-related 
systems 

bb. 'Health Care Authority {HCA)" is a Washington State agency. For WA Caras. HCA coordinal.es 
benefits, hecks benefit usage. and manages p,Dlrider billing. 
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cc. "HIPAA. means the HeaHh lnformstion Portability and Acoountability A.cl of 1006, as codified at 42 
USCA 1320d-dS .. 

dlf. ·1ndiYiduar means the person who is the subject of PHI and includes s pe,50111 who qualifies as a 
personal representative in accordance with 45 CFR 164.502{g). 

ee. "Medicaid Management. lnfonnation System (.MM1sr means an integrated group of procedures and 
computer processing operations (subsystems) developed at the ,general design lev~ to meet principal 
objectives, and it is associated with ProviderOne. 

ff. ·older Americans Act (OAAr refers to P.L. 106-501, 106th Congress. and any subsequent 
s.mendmenls or replacement statutes thereto. 

gg. ·onewA• means lhe WA State system ttlat will be the official source for rueh level linancis; data for 
DSHS. Intended to replace AFRS by 2027. 

hh. "Personally fd.entifiab!e Information (PII)" means information identffiable to any person, induding. but 
not limited to. infonnaticm tha.t relates to a persan's name, hesJth, finances. educaiioo. business. LlSe or 
receipt of governments.I services or other activities, add~. telephone numbers, social security 
numbers, driver license numbers, other identifying numbers, and any financial identifiers. 

i. "Personal Health Information {PHI)" means protected hesJth information end is information created or 
received by Busir\E$S Associate fmm or on behalf of Covered Entity that relates to lhe provisjoo of 
healffl care to an individul!II; the past, present, or future physical or menteJ healfh or conlfrtion of an 
incf1Yid1..el; or past, present or future payment for provision of health care to an individual. 45 CFR 160 
and 14. PHI incl.udes demograptiic information that identifies the individual or about wtiich there is 
reasonable basis to believe, can be used to identify the incfividuaJ. 45 CFR 160.103. PHI is infonnstion 
transmil:led, maintained, or stored in any form M medium. 45 CFR 164.501. PHI does not include 
education records covered: by the Family Educational Right and Privacy Act, as amended. 20 USCA 
1232g(a)(4 )(b)[rv}. 

jj. -Predictive Risk Intelligence System (PRISM)" is a secure web-based application accessed through 
Se.cure Access Washington for care coordination. A .separate Data Share Agreement wilh the AM 
governs use end requirements. 

kk. "ProviderOne (P1)" is a Medicaid Management Information System {Ml.US) forSE!fVic:e providss and 
staff to view authorization. pe,yment. scheduling and client .service data. It interfaces between ACES, 
VVCF. and the HCA. Uses the info to authorize payment from medical providers, geOErate reports, and 
obtain federal funding. For WA Cares. P1 will be used to support pre-authorizsfion ofselVi'ces. provider 
ps1ffient. and to track benefit utilization. 

It ·auality AssuranDE!' Monitor (QA Manitorr is used to assess the assessor or do supeMS-Ory reviews. 
Quafity Assurance monilorin11 ensures that a!I services promote health, safety, and self-determination 
for aJI parlicips:nls. tderrtifies efficient and effective practices in service delivery and ensures federal and 
state assurances are met 

mm. "Real Property" means land, including lend improvements, structures, and appurtenances 
thereto, excluding movab!e machinery and equipment 

nn. "Regulation· means any federal, state, or loc:sl regulation. rule. or ordinance. 

oo. "Revised Code of Washillgton (RCW)" me.ens all references. in this Agr~ment to RCW chapters or 
sections shall include any successor, amended, or replacement slatute. Pertinent RCW chapters can 
be. accessed at htlp:llslc.Jeg.wa.pov/."Secure Access Washington (SAW)" ts a single sign~n application 
11at:eway aeated by Wasnington State's Depar:1me,nt of Information Services to access government 
services accessaile Yia the Internet. 
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pp. "Social Service Payment System (SSPSt is used ftll" paymenl data history. 

qq. 'Subcontract" means any separate agreement or oonlrac( between. the AAA and an incfividuel or entity 
C-Subcontractor") lo perfonn al or a portion. of the duties and obligations that the Conlnl.ctor is obligated 
fo perform pursuant to this Agreement 

IT. 'Suboonlraclor" means an individual or entity fmcluding its officers, directors, trusfee:s, employees, 
and/CT agents) with whcm, the AAA. contracts to provide services that are specifics!ly defined in the Area 
Plan or are otherwise approved by DSHS in accordance with this Agreement. 

ss. 'Sub.recipient" means a non-federal entity that expends federal awards received f;om a pass-through 
entity to carry out a federal program but does not incltlde an indiltldusl fls.t is a beneficiary of such a 
program. A s.ubrecipient may ats.o be a recipient of ether federal awards directly from a federal 
awarding agl!llcy. 

ft 'Supp!ies" means all tangmle personal property other than equipment as defmed herein. 

uu. Tailored Caregiver Assessment and Referral (TCAREr is a caregiver assessmenf and raferral protooof 
designed' to assist ,care manager.; who wo:rk with family caregivers who care for their older adult 
relatives. 

w. 'Usem means, with respect to mdividually idenfffiable health information. the sharing, employment 
application. ublization, exsmfnation. or analysis of such information within an entity that maintains such 
information. 

ww. "User" means the AAA employee who has registeracl or approved aooess to a system listed m 
trus Agreement. 

xx. 'Virtual Private Networking {VPNr is a methcd for AAAs not on the DSHS network to access DSHS 
applications and intemaf resources. 

yy. 'WaCareRpf Database· is a Database containing all data fR:Jm the Comprehensive Assessment 
Reporting & EvsJuation (CARE) app 

zz. 'WA Cares Fund f!NCF}" means the Long-Term Seivices and Supports Trust Act enacted in 2019 and 
further modified in 2.022, creating a long-term care insurance benefit, for all eligible Wsshingtan 
employees that will cover some of the costs of long-tenn services and supports. 

aaa. "Wasl'lini;rton Administrative Code {Yt/AC)' rs s0 references in this Agreement to WAC chapilers 
or sections which shall include any successor-, smeflded, or replacement regulation. Pertinent WAC 
chspl:ers or sections can be accessed at http://stc.leg.wa.ocwl. 

bbb. "Wssl'lini;rton State learning Center (WSLC)" is en e-leerning platform for accessing DSHS and 
HCLA level trainings. LC is s Leaming Management System. (LMS) for limited designated AAA staff 
members to access OSHS training. AAAs may purchase additional i!icenses if desired. 

ooc. "WCF - Salesforce Console' me.ens the DSHS Sslesfon:e solution, where specialists will see 
specific information about WCF benefits for beneficiaries and st.Jthorized representatives. 

ddd. "WCF - WA Cares/Getcsre• means the WCF tool, administered by a DSHS vendor-, that wiB be 
used to complete the functions! assessment to determine whecther an mdividual requires assistance 
wiltl at !-east three activities of daily living. WCF-Getcsre is distinct from CLC-GetCsre. 

2. Additional Insurance: Cyber risk liability insurance . This covera!JI! must include information theft, 
computer and data loss replacement or rastarafion, release of private information, alteration of 
electronic information, notification costs, credit monitoring, forensic investigation. cybe-r extorliarl, 
regulatory defense (i!'lcluding fines end pens'.lties), network security, and liability to third parties from 
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failure(s) of con1rsctor lo hsrtdle, ms.naige . . store, and control persooall:y identifiabk! info:rmslion 
belonr,in,g to others. Th.e- policy must include fuli prior acts coverage. Limits should be $1 milli011 per 
covered claim without sublimit. $2 million annual ain;iregate. 

3. Statement of Work. The AAA shell perform the servioes as set for111 below snd in accordance with 
Exhibit A, Ds1a Security Requiremenls: 

a. Authority to Access Data. RCW 74.39.A.090 mandates ihat DSHS contracl wilh Ares Agencies 
on Aging (AAAs} to provide case management services to individuals ra:ceiving T"rtle XIX or other 
Home and Community services and to reassess and reaufhorize these individuals for services as 
defined by this statute. To effectively administer ihese DSHS services, the AAAs must have access 
to client data, and to certain OSHS information systems. 

b. Sysiems Access and Method of Access. The AAA may access or ms.y request permission to 
access the foliawing: 

(1} System Access 

(a) By submitting AAA System Access Request.{SAR} for OSHSJ'HCA/ESD Systems Form 17-
226 availa!J;Je al ttps:/lwww.dshs.wa.pov!oflice-of-the-secreryJfonns or 
https:/.lmmls.dshs.wa.lcf/ 

i. HCLA level 
(A)VPN 
(B) ACES Online 
(C) IPOne - Remove Only 
(0) Data Mart - CARE {(Requires DSHS Active Directory (excep~ns can be made with 

coordination)} 
(E) Oats M'srt- P1lFillBnce ((Requires DSHS Active Directory (exceptions can be made-

with coordination)) 
(F) CARE Database (wscarerpt} 
(G}PRlSM 
(H) Client Registry 
(I) WA Cares Fund - Sslesforce Console Production + Training 

ii AAA Level 
(A) CARE Production + Practice 
(B) BsrCode (OMS) 
(C) ACD - Agency Con.trs.cts Database 
(0) QA Monitor 
(E) CLC/Geteare 
(F) BCS - Background Cneck System 
(G) ALTSA Reporting {DDA#HSC Repor1ing} 
(H) WA Cares Fund - WA Cares/GetCare Production + Training 

(b) Home and Community Uving Administration (HCLA} and Developmental Disabilities 
Community Services {DOCS) SharePoint sites. 

(c) DSHS Internal FOfTns Pid::eir Site 

(d) "LC- Washington State Leamillg Center (WSLC) Trainings with monetary cost are prohibited 
unless AAA nss crested their own account. The number of AAA slaff with access will be 
negotiated wi1h DSHS and may require a separate account fat- billing individual ficenses. 
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(2) Method o~ Access 

{e) The AAl>.. st:sll acce.ss these systems through rttie Stati! GoYerr.ment Network (SGN), 1he 
!me.'-Govencmental Network (IGN), Secu.re Access 'll~ashin:g~on {SA'!i\'}, or througl".. e DSHS 
ap-p-!oved method of secure eooess. 

{b) The Ma. agraes ro tor ow the DSHS IT s,ecum:y Policy Mar;ual {Seclion 4 .. 2.3 . ~, S 1) lhat 
oovers un'ique usetr IDs .end. security e1eme:n1s of -cc'.'"isfrucling safe passwa ds .emf. pr,aiecting 
!hem from u:nae!thorize::I diso'.1asur:e. 

4. Access and Disclosure information. The AAA :shal: not di:sclc.se the oontents of any Cl°ent records, 
files, p epers and commu nice!ior;s exc:-e1Pt e:s ~ece:ssary far the administration of prr.i>~rar;: s to proYide 
ser.ice:s to clier,ts .as req'-"ired by :aw. 

a. The .AAA :shal limit ac.cess :c, client da.te fo the AAA anal sn:, subca:ntracfor .staff 111hose duties 
specifically require e..::c:e.sE- to .such date i~ the perfol!Tflan.oe of their ass'~l!led duties. AA.A or 
subcontracto~ :staff .shell not access any irid:iviciua[ c'lien'l: dam far personal purposes. Clients :shall 
only be permifte::I tc access !.heir c\vn date. 

b. The AAA :shal ersure £!Sch ,emµ1cyee .signs fhe Contr.aclor Agreement on t-;:ondisdcsure of 
Conff::lentis1 lnrom1a':ior, form, µJc:vioed by the Depsrtmienf ta ackno7.vled{le the de~a so::;ess 
requirements pr~c;r to DSHS grartin,g a;cces.s. Aot>es:s wilH ie given c:nly to tfa!!s necesse.rj fo the 
performs noe of fuis Agreement The AAA :shali ,e:tai;-i the c-rigi.nal Non::lrsclosure: form en :if~.. The 
AAA shsll he·~ the :om, available for DSHS review upc1n request 

The AAA muist p~ov1::le an an nus I written rem'nder of 1he: t~c ndiscla:sure requirements to a II 
empJc,yi!es with a.ccess to :t:e det!! to remind r.iem crf t.'le limitat:ons, use or pubtishin,g d .:ls.ts. Tr.e 
AAA shell refs in documentatic,n oHhe reminder on file for moniforing purposes. 

c. The AAA. :shaD not 1use or disclose any information ooncemir,g a~y DSHS cli:en t for any purpose not 
cdirectly connected v,:ith the administr.alion of the Ala.A's respc!lsiib~lifies unde:rthis Agreement e:rocpt 
by prior writter.: consent of the DSHS cfien~ hfs,'her attome1·, pe~i!nf or· guardian. 

d.. The AAA or 1G ser ,ice provide~ ma~· disclose information to eacn o~her or to OSHS for purposes 
-directly connected with the admi:iisrraiior: aHhei:r pronrsms. ih.is ir,cludes, but iE- not limited to, 
-dete-m1ining eligibifity, pro\•i:::1-ng sef'\1ices , snd participation in sn a.udit The AAA and [ls :se;rvice 
provide· s shalt d:::.close ~nfom.at;::i , fo~ rese.arch, slatistical, monitoring 9!':ld e·,121.iatlcn pu, poses 
cana!ucted try appro-priate federal agecicies and DSHS. D:SHS must authorize in w,iting the 
dsclosure of this ir.f::r:-mation to en~• c-ther party not iden:if.ec. ir. tnis sectio~·-

e. The ,t..J,...A :staff shai1 not li7k the da1a wiib per:Sans.l da~a -:r indfviduairy :dedifiab}e data f.rom anry 
ot"-ier sc urci: • or re-::l f.sc:lose be, dste i~ir lecss .spec{fically aufuori2,ed in iriis. ,;g reement or b"jl the prior 
wrilier. ccnser.t o;' DSHS. 

f The .. -V...A s.hal~ :ncitifl/ •eech s~·ste m Ad mi;;1is.t .sror withfn ~ve busini:!ss clays wt-;en a i:ser leaves 
emi:;lcymer.t or othcm•ise no l-:i1:.g:!; re.qwi,,es s.yE-tem access . Upc,n nc,tificatcn, the s~•s1.em 
Admir:,istratc-rvAil oeactivate the, User ID and terminate: access !o the applicable application(s}. The 
AA.4 shall confm, ihe need fer cc,n'.inU'ed access f.or eacr.: User of the ACD on s quarterly basis. 

9. The AAA :shaF en.sure that or.I>' registered :sy.stE!,11('1 Users access and use :he s.ystems in tfhis 
Agreemer'it. use cn!y tiheir own User ID an::I password to access the systems and do not sQlow 
employees who er.e not ~egi:Stereo! to bcrrow a User ID or pa.ss11rord tc, access any systems. 

h.. Ac:c:es.s to systems m ay he c:cnffnu:ousry tr.edked end mor.itO"red .. DSHS reserves thie l!'igh1 a:t a111y 
time to cortducl a.udi1s of :sy:s.tems seces.s and :use. end to investiQ"ete poss.ib:le w-ofs€ior..s -cf this 
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Agreement andJor vio:laiiio:ns offede[al and state law.sand regulations governing access~ 
protecled heafill information. 

i. AAA.s u:sin~ !he: \f/CF Salesfurce Console v.·m have access to ESD and HCA dsta for WA Cares that 
is snared with DSHS. See the OSHS-H'CA El'l'ld DSHS-ES[) data sharin!J agreemertts for WA Cares 
for more information a!Xlut the requ[rements for those 11ata. 

5. Dissemination to Staff. P!ior to making information available to new staff en ::I en:m .. a·u:,, thereafter, ttle 
AAA snail en:su e fust st:aff accessfng the P.e~so.nal r:nformation or PHI 1.rnderthls Ai;lr,eemerii are irarned 
in HlPAA se enc' d:-:Sclo.sure of PHI, requirements a11d un:ders.tar:id: 

a. Conf\'::le11.tisli ty -of Client □;at.a 

(,) Client data i:s :co:nfidenfial and is protected by various state ar.::I fed,eral csw:s. The bas~ for lhis 
pro:ection i:s the individual's right to p: iYacy s:s or'1tlined in the HIPiPA F~vacy Rule- 45 CFR 160 
to 45 CFR ·1!f14. 

(2) Per.:.onal lnrorrn.aii.on mes.ns. demographic ans::I firnanc'isl information ebout a particular irnl'i\'idual 
fuat £s obtained thro:.igh one or more sources (sucii as name • . address, SSN, .and phone 
numbers). RC1JV 42.56210 lists fhe informatfon thst is exempted from pu'b!ic. ir,spec'!ior< and 
copying . 

b. Use of Client Oate 

(: J Gliert de:ts may be used only for purpos-es of 1.'11e-se COl'l.tra:cted se:rv:oes., di ecl!y relatec. t::i 
pr,o•,;::ling se-r,,(::ses lo fhe: clieret or for ~he operation of hame arid oommur.ity li·<"ing prog rams,. 

(2) Ariy pe~sc nal us.e of cliert information is sll'.ictl:,, prohibited_ 

i)) Acoess to ::lata mu:st be lim ited io 1ho:se r:taffwhcse dunes r:pecii'ic:ally requi e access to such 
data in the pe:rformar.,ce oftheir asS(jg,ned du.ties. 

c. Dis-closure. of I nformaiion 

(~) Clie11t inforr:-:.atlon may be provi::lecf to the cEent, clients a•Jthorized gu.a,dJan, c;r ·a d;ient­
authorae::I 3rc1 p.srt1 per\"''AG 382-0·1, and !he Leng Tern", Ca.re Manual. 

(2) '!'.~liert infor~a.ticn ms~• be diso1csed to other individuals or agencies cn[y for p1.,rpcses of 
sdm1nrste~ir.g ::JSHS programs. 

(:!) C!ue-stions e1a1:eci tJ disclosure ere 1.>:> be directed fo the Home and Commu_n;fy Prngrsms. Ft1bl•::: 
Disclosure Goordir-;at:ir. 

(4) A"l'f disd-os1_;ire cEnformsifon c.cn!rary to this seclion is 1..1ns•Jtherrlz:e.::I sr::t ls-::-ubject to pens.lties 
l::ler:ti5E:d 'n law. 

6. Se-curity of Data 

a. The ,AA.A s.hal~i :lake: reas.o.nab!e precautions to secrJre against uns.ulhc-rized pri~·s1:::al anci eleci.ronic 
a::::::ess to data., which shall be protected in s manner thaf prevents unai...ihor'aed p-ersons, including 
the general public, from retriei,ing date by means ot computer, remote terminal , er other means.. 
T~ e AAA shat take d;:.ie-. care. 1o ensure AA/J,. and i'.:s subc:onfracfors prote,ct said d e(a f.H::-m 
unauthorized ph)•si c:a·1 and elecironia access. The AAA is authorized !o store ds.ta on ports bte 
devices ar,::1 media_ The data will be s!ored om computers. with security systems that requ[re 
individual user !Os and hara.ened passwords_ Onfy ,persons who ha•,e signed the Contractor 
Agra.ement en Nor.d.isclosure of Corifid.et1tiiil lnform;tioo form coYeri.'lg thiis. ds.ta share agreement 
wiJ be ab1e fo -ecces:s lh e data ·th at \IV:as,hingtoin State shares with lhe AAA under thf:s ~reemerrt. 
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b. The AAA shall enswe disks and/or documents generated in printed form from the eleclron'.ic file are 
pmperfy returned, destroyed or shredded when no longer needed so un,authorized indi'Jiduels 
cann~ access client infonnation. Data destroyed sliall include all copies of any data s,ets in 
possession after lhe data nss beer, ~ for the purpose specified herein or 'Withm 30 days of the 
dale of termination, and certify su.ch destruction to OSHS. DSHS shaU be responsible for 
destroying the returned documents to ensure oonfidentiality is ma1ntafned. The Os.ta provided by 
DSHS will remain the property of DSHS and w111 be promptly deslro~ed as allowed by law when the 
AAA and its subconlrscfors have completed the work for which the: information was required, as 
fuDy described he:rein. 

c. The AAA s.hsll protect information according to state and federal laws k1cl1Jding the folitJwing 
incD1J)Orated by reference: 

('1 ) Privacy Act 1974 5 USC subsection 552a; 

(2} Chapter 40. H RCW Preservation er,d Destruction of Public Re.cards; 

(3} Chapter 7 4.04 RCW General Provisions - Administration: 

(4} Chapter 42 .. 56.210 RCW Certain Personal & Other Records Exempt 

(5) 45 CFR 20!Hi0 nmujdes foe Safeguarding information for the financial assistance Programs and 
identifies timifations to di!SclosuJ'l! of said information; and, 

t6) Public Lsw 90-508 (18 USC section 25-10et. Seq. Ellectronic Communications Privacy Act of 
108,6) Part A of Title JV .of the Social Security Act authorizes disc.losure of client information and 
provides for safeguards, whr.c:h restrict the use or disclosure of infonns.tion concerning 
applicants or recipients to purposes direetiy connected wi1h administration of the program. 
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Exhibit A - Data Security Requirements 

1. Definitions.. The words and phrases listed berow, as used in tttis Exhibit., shall each have the following 
definitions: 

a. "AES" means the Advanced Encryption Standard, a specification of Federal Information Procesaing 
Standards Publications for lhe encryption of electronic data ~sued by the National Institute of 
Standards and Technology (http:JJnvlpubs.nislgov/nistpubs/Fl PSIN IST.FiPS.197 .pdf}. 

b. "Authorized Users(s)" means an individual or individuals will1 a business need to access DSHS 
Confidential lnfomlatioo, and who has or have been authorized to do so. 

c. "Business Associate Agreement" means an agreement between OSHS and a contractor who is 
receiving Data covered under th'e Privacy and Security Rules of the Health Insurance Portability 
and Ac.countability Act of 1996. The agreement establishes permitted and required uses and 
disdosta"es of protected heaJth infonnation (PHI) in acoordance with HIPM requirements and 
provfdes obligations for business associates to safeguard the information. 

d. "Category 4 Data• is data that is confidential and requires special handling due to statutes or 
regulations that requ.-e especiaDy sfricl pro4ection of the data and from which especially serious 
consequences may arise in Ille event of any compromise of such data. Data classified as Catego,y 
4 includes but is not limited to data protected by: Ille Health lnsUTilllce Portability and Acoountatlifity 
Act {HlPAA), Pub. L 104-191 as amended by the Heallh lnfom,ation Technology for Economic and 
CHnical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Fmruly Educational Rights 
and Privaey Act (FERPA), 20 U.S.C. §12329; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (https://www.irs.gov/publirs-pdflp1075.pdf); Substance Ailuse and Mental Health 
Services Administration regulations on ConfidentiaJity of Alcahol and Drug Abuse Patient Records, 
42 CFR Part 2; andfor CriminaJ .ktstice Information Services, 28 CFR Part 20. 

e. ac1oud• means data storage on sefVers hosted by an entity ofhef"than the Contractor and on a 
network outside the eontrol of the Contractcr. Physical storage of data in the cloud typicaJly spans 
multiple servers and offen multiple locations. Cloud storage can be divided between consumer 
;rade storage for personal files and enterprise {JU.de for companies and governmental entities. 
Examples of consumB grade storage wouid include iTunes, Dropbox, Box.com, and many o(her 
entities. Enterprise cloud vendors indude Microsoft Azure, Amazon Web Services, and Rackspace. 

f. aEncrypt" means to encode Confidential lnfonnation i"nto a format that can only be read by lhose 
possessing a "key"; a password, digital certificate or olher mechanism available only to authuized 
users. Encryption must use a key length of at least 256 bits fa£ symmelric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used. the Advanced Enciryptian Standard (AES) must 
be used if avalable. 

g. ufedRAMP" means the Federal Risk and Authorization Management Program (see 
www .fedramp.gov), which is an a&Sessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Croud computing 
products and services. 

h. aHardened Password" means a siring of at least eight characters containing at least three of the 
following foor character classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special 
charactetS such as an asterisk, ampersand, or exclamation point 

i. "Mobile Device!' means a compumg device, typically smaller than a notebook, which runs a mobile 
operating system, such as iOS, Androjd, or Windows Phone. Mobcle Devices include smart phones, 
most tablets, and other fom1 factors. 
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j. "Mutti-factor Authentication" means conlroDing access to computers and other IT resources by 
requiring two or more pieces of evidence that the user is who they claim to be. These pieces o1 
evidence consist of :something ttle user knows, such as a password or PIN; some1hing the us« has 
such as a key card, smart card, or physical tokeri; and some1hing the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinaJ scan. "PIN" means a personal identification number. a 
series of numbers which act as a password for a device. Sr1ce PINs are typically only rourto six 
characters, P!Ns are usually used in conjunction with ano1her factor of authentication, such as a 
fingerpnnt 

k. "Portable Device• means any computing device with a small tom, factor, designed to be lransported 
from place to place. Portable devices are primmily battery powered devices with base computing 
resources in the form .of a processor, memOfY, storage, and network access. Examples include, but 
are not limited to, mobile phones, tabDets, and laptops. Mobile Device is a swset of Portable 
Device. 

L aportable Media" means any machine readable media tllat may routinely be stored or moved 
independently of computing devices. Examples .include magnetic tapes, optical discs {CDs or 
DVDs), flash memory (thumb drive) devices, external hard drives, and intemaJ hard drives that have 
been removed from a c:cmputing device. 

m. •secure Area" means an area to which onty authorized representatives o.f the entity posses.sing 1he 
C-0nfidenti31 lnfoonation have access, and access is conlroiled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
tocked srorage containers (such as a filing cabinet <>f desk drawer) within a room, as long as access 
to the Confidential lnfonnation is not available to unauthorized persoonel. In otherwise Secure 
Areas, such as an office with restricted access, the Data must be secured in such a W8'f as to 
prevent access by non-authorized staff such as janirocrial or facility securtty staff, when authorized 
Contractor staff are not present to ensure that non-authorized staff cannot access ft 

n. "Trusted Networt• means a network operated and maintained by 1he Contractor, which indudes 
security controls sufficient to protect DSHS Data on that netwtn. Controls would include a firewall 
between any other netwoJks, access control lists on networking devices such ~ routers and 
switches, and o1her such mechanisms which protect the confidentiality, integrity, and availability of 
the Data. 

o. •unique Uset" lo■ means a sbing of characters that identifies a specific user and which, in 
conjunction with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

!. Authority. The security requirements descrtbed in this document reflect the app~cable requirements of 
Standard 141. 10 {https:/locio.wa.qovlpolicies) of ttle Office of the Chief I ntonnation Officer for the state 
of Washington, and of ttJe DSHS Information Security Policy and Standards Manual. Reference 
material related to these requirements can be found here: https://www.dshs.wa.oov/ffaikeepm<Hlshs­
dient-mformalion-priwle-and-sea.re, which is a site developed by the DSHS Information Security 
Offioe and hosted by OSHS Central Contracts and Legal SeJYices. 

1. Administrative Controls. The Contractor must have tile following controls in p.lace: 

a. A documented security poliey governing the secure use of its a:mputer netwol11. and systems, and 
which defines sanctions that may be apptied to Contractor staff for violating ttlat policy. 

b. If the Data shared under this agreement is classffied as Category 4, the Contractor must be aware 
of and compliant with the applicable legal or regulatory requre.ments for that Category 4 Data. 

c. If Confidential Information shared under this agreement is dassified as Category 4, the Contractor 
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must have a documented risk assessment for the system(s) houSJng the Category 4 Data. 

4. Authorization, Authenticatio~ and Access. In order to ensure that access to the Data is Eimited to 
authorized staff, the Contractor must 

a. Have documented policies and procedures governing access to systems with the shared Data. 

b. Restrict access through admrnistralive, phys.ical, and technical controls to authorized staff. 

c. Ensure that user accoonts are unique and that any given user account logoo ID and password 
combination is known only to the one employee to whom that account is assigned. For purposes of 
non-repudiation, it must iliM•ays be possible to determine which employee perfonned a gillen action 
oo a system housing the Data based solely on the logon ID used to perfom1. the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Oat.a ts removed immediately: 

(1) Upon suspected compromise of lhe user credentials. 

(2) Wilen their employment. or the contract under which the Data is made avmlabie to them, is 
terminated. 

(3) When they no tonger need access to the Data to fuffill the requirements of the contract 

f. Have a process to periodically review and verify that only authorized users have ac.cess to systems 
containing DSHS Confidential rntonnation. 

g. When accessing the Data from within the Contracmrs network (the Data stays within the 
Contractor's network at all times}, enforce pas.sword and logon requirements for users within the 
Contractor's network, mduding: 

(1) A minimum Ieng.th of 8 characters, and containing at least three of the following character 
classes: uppercase letters, ~case Jeffers, numerals, and special characters such as an 
asterisk, ampersand, or exclamation point 

(2) That a password does not contain a user's name, logon ID, or any form of their fulf name. 

(3) That a password does not consist of a single dictionary word. A password may be fonned as a 
pas.sphrase which consists of multiple dictionary words. 

(4) That passwords are significantly different from the previous four passwords. Passwords that 
increment by simply adding a number are not coll83dered signili cantly different. 

h. When accessing Confidential lnfonnation from an extemaJ k>cation (the Data will traverse 1he 
Internet or ofherv.,ise travel outside lhe Contractor's network), mitigate risk and enforce password 
and logoo requirements far users by employing measu-es including: 

(1) Ensuring mitigations applied to the system don't allow end-user modification. 

{2) Not a11owing the use of dial-up connections. 

(3) Using industry standard protocols and solutions for remote access. Examples would include 
RADIUS and Citrtx. 
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(4} Encrypting all remote acceu traffic from the external workstation to Trusted Netwott or lo a 
compooent within the Trusted Network. The traffic must be encrypted at all times whi1e 
traVEf'Sing any network, including the Internet, which is not a Trusted Networtl. 

(5} Ensuring that the remote at:cess system prompts for re-aulhentication or performs automated 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi-factor Authentication to connect from the external end point to the internal 
end point. 

i. Passwords or Pl N codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) er token 
(software, hardware, smart card, etc.) in that case: 

(1) The PIN or password must be at least 5 letteR or numbers when used in conjunction with at 
least one other authenticafian factor 

(2) Must not be comprised of all the same letter or number (11111. 22222, aaaaa, would not be 
acx:eptable) 

(3) Must not contain a "run• of 1hree or more consecutive numbers {123SS, 98743 ,arould not be 
acceptable) 

j. If the contract specifically allows for the srorage of Confir:fential lnfoonation on a Mobile Device, 
passcodes used on the d1Mce must: 

(1) Be a minimum of six alphanumeric charac'lers. 

{2) Contain at feast three unique character classes (upper case, lower case, lettef', number). 

(3) Not contain more than a three consecutive character run. Passcodes consismg of 12345, or 
abcd12 would not be acceptable. 

k. Render the device unusable after- a maximum of 10 fai~ Eagon attempts. 

5. Protection of Da.ta. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as described: 

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Unique User ID 
and Hardened PasSWOf'd or oth« authentication mechanisms which provide equal or greater 
security, such as biomemcs or smart cards. 

b. Network server disks. For Data stored on hard disks mounted on network sewers and made 
available through shared folders, access to the Data will be restricted Co Authorized Usem through 
the use of ac-cess- control Usm \\1lich wiD grant access oniy after the Authorized User has 
authenticated to lhe network using a Unique User ID Bild Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometliics or smart 
cards. Data on disks mounted to such servers must be located in an area which is accessible only 
to aulhorized personnel, with access control[ed through use of a key,, card key, combination lock, or 
comparable mechanism. 

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet the requirements listed in the above 
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paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be 
deferred until the disks are retired, replaced, or othefWise taken out of the Secure Area 

c. Optical dJscs (CDs or DVDs) in focal workstation optical disc drives. Data provided by DSHS 
on optical discs which wiU be used in local workstation optical disc drives and which will not be 
transported out of a Secure Area. When not in use for the contracted purpose, such discs. must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located 
en an area whicn is accessi:ble only to au1horized personnel. willl access controlled through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers . Data provided by 
DSHS on optical discs which will be attached to network servers and which wiD not be transported 
out of a Secure Area. Access to Data on these discs wilJ be restricted to Authorized Users ttToogh 
the use .of access control lists which will gmnt access only after the Authorized User has 
authenticated to the nelwoft using a Unique User to and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as tJiometrics or smart 
cards. Data on discs attached 1o such servers must be located in an area which is accessible only 
to aulllorized personnel, with aocess controlled through use of a key, card key, combrmmon lock, or 
comparable mechanism. 

e.. Paper documents. Any paper records must be protected by storing the records in a Secu-e Area 
which is only accessillle to authorized persomeL When not in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of lhe Dain over the State Governmental Network (SGN) or 
Secure Access Washington (SAW) wiD be c:ootroll.ed by OSHS staff who wifl issue authentication 
credentials (e.g. a Unique User ID and Hardened Password} to Authorized Users on Contractor's 
staff. Contract:cJ4" will notify OSHS staff inmediately whenever an Authorized User in pos-session of 
such credentials is tenninated or otherwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties change sucti that lhe Authorized User no longer requires access to 
perfonn work lbrfhis Contract. 

g. Data storage on portable devices or media. 

(1) Except where otherwise specified herein, DSHS Data shall not be stored by the Contractor on 
pPrtable devices or media unless specifically authorized withfn the terms and conditions of the 
Contracl If so authorized, Ille Data shaD be given the ~lowing protections: 

(a) Encrypt Ille Data 

(b) Control access lo devices with a Unique User ID and Hardened Password er stronger 
authentication method such as a physical token Of" biometrics. 

(c) Manuaay lock devices whenever they are left unattended and set devices to lock 
automatically after a period of inactivity, if this feature is ,available. Maximum period of 
inactivity is 20 milufes. 

(d) Apply administrative and physical securny contro1s to Portable Devices and Portable Media 
by: 

L Keeping them in a Secure Area when not in use, 

ii. Using check-in/check-out procedures when they are shared, and 

iii. Taking' frequent invento:ries. 
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{2) When being transported outside of a. Secure Area, Portable Devices and Portable Media with 
DSHS C-0nfidential lnfonnation must be under the physical control of Contractor staff with 
authorization to access the Data, even if the Data is encrypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential lnformattoo may be stored oo Portable Media a:s part of a Contractor's 
existing, documented :backup process for ta.min~..& cootinuity or disaster recovel')' purposes. 
Such storage is au1horized untl'i such time as that media would be reused during the course of 
normal backup operations. If backup media is relired while DSHS Confidential lnforma!ion wl! 
exists t.'JXm it, such media wi!l be destroyed at that time in accordance with the disposition 
requirements be'low in Sectioo 8 Dam Disposition. 

(2) Data may be stored on non-portable media (e.g. Stomge Area Network drives, virtual media, 
etc.) as part of a Contractors existing, documented backup process for business continuity or 
disaster recovefY pwposes. If so, such media will be protected as otherwise described in this 
exhibit. If this media is reta-ed while DSHS Confidential lnfonnation still exists upon it, the data 
wil be destroyed at that time in accordance w'ifh the disposition requirements below in Section 8 
Data Disposition. 

i. Cloud storage. DSHS Confidential Information requires protections equal to « greater than those 
specified elsewhere within this exhibit. Cloud storage of Data is problematic as neifller OSHS nor 
the Cootracror has con1rol of the environment in which the Data is stored. For this reason: 

(1) DSHS Data viii not be slnred in any consumer grade Cloud solufion, unless all of the following 
conditions are met 

(a) Contracror has written procedures in place governing use of the Cloud starage and 
Contracror attestn in mffin111 that all such proaldures wiM be unifonnly followed. 

(b) The Data will be Encrypred while within the Contractor networi:. 

(c) The Data will remain Encrypted during transmission to the Cloud. 

(dl The Data will remain Enaypted at al times while residLng within the Cloud storage solution. 

(el The Contractor will possess a decryption key for the Data, and the decryption key will be 
possessed only by the Con1racror and/or OSHS. 

(f) The Data will not be downloaded to non-authorized systems, meaning systems that are not 
on either the OSHS or Contractor networks. 

(g} The Data will not be dec,ypted until downloaded onto a computer within the oonlrol of an 
Authorized User and within either the DSHS or Contracmr's networt.. 

(2} Data will not be stored on an Enterprise Cloud storage solution unless either: 

{a.) The Cloud storage provider is treated as any olher Sub-Contractor, and agrees in 'A'Titing to 
an of the requirem~rrts within this exhibit; or, 

(b) The Cloud storage soi\rtioo used is FedRAMP certffied. 

(3) If the Data includes protected health informal.ion covered by 1he He.affll Insurance Portability and 
Accountability Act (HIPAA}, the Cloud provider must sign a Business Associate Agreement prior 
to Dam being stored in their Cloud solution. 
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6. System Protection. To prevent compromise of systems which contain DSHS Data or through which 
that Data 1)8S$es: 

a. Systems containing DSHS Data must have all security patches or hotfixes applied within 3 months 
of being m.ade available. 

b. The Contra.ctor will have a method of ensuring that the requisite patches and hotfixes have been 
applied within the required timeframes. 

c. Systems containing DSHS Data shall have an Anti-Mafware application, if available, installed. 

d. Anti-Malware software shall be kept up to date. The product, its anti-virus engine, and any malware 
database the system uses, will be no more than one update behind current 

7. Data Segregation. 

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, al OSHS Data can be identified for rehlm or 
destruction. It also aids in determining whether DSHS Data has or may have been compromised in 
the event of a security breach. As such, one or more of the follDwing methods will be used for data 
segregation. 

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.) which will contain no 
non-DSHS Data. And/or, 

(2) OSHS Data wii be stored in a logical container oo eleci:ronic media, such as a pamlion or folder 
dedicated to DSHS Data. Andfor, 

(3) OSHS Data wil be mored in a database which will cootain nc non-OSHS data. And/or, 

(4) OSHS Data wil be stored within a database and wil be distinguishallle from non-DSHS data by 
the value of a specffie field or fields within database reeoros. 

(5) When stored as physical paper documents, DSHS Datt will be physicaDy segrega1ed trom non­
DSHS data in a drawer, folder, or other container. 

b. When It is not feasible or practical to segregate DSHS Data from non-DSHS dala, then both the 
OSHS Data and the non-OSHS data with which it is commingled must be protected as described in 
lhis exhibit 

8. Data Disposition. When the oontracted work has been completed or when 1he Data is no longer 
needed, except as noted above in Section 5.b, Data shall be returned to DSHS or destroyed. Media on 
which Data may be stored and associated acceptable methods of destructioo are as follows: 

Data stored on: WHI be destroyed by: 
Sesver or W'Oftl;station hard disks, or lJS411g a 'wipe" utility which wffl ovefWrite ttie Dal.¼ at 

least three (3) limes using either random or- single 
Removable media (e.g. fioppif:s, USB Hash drives, character data, or 
portable hard disks) excluding optical discs 

Degaussing sufficienlly to ensure that Ille Data 
cannot be reconstructed, or 

Phvslcallv desb"ovina the dl$k 
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Paper documents wi1h sensitive or Confidential Recycling through a contracted firm, provided the 
lntionnaoon contract with the recycler assures that the 

confidentiafitv of Data wi1I be oroti!cted. 

Paper documents containilg Confidential Information OrM!ite shredding, pulping, or inmeration 
requiring special handling (e.g. protected health 
.information l 

Optical discs (e.g. CDs or DVDs) Incineration, shredding, or ,completely defacing the 
readable surface with a coarse abrasive 

Macnetic taoe Deoaussina.. incineratina or crosscut shreddino 

9. Hotification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data mutt be reported to the DSHS Contact designated in tl!te Co111tract wtthin one {1 l 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notiiication must 
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.go,·. Contractor must also 
take actions to mffigate the risk of loss and comply with any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. If DSHS Data pro,ided under this Comract is to be shared with a 
subcontractor, the Contract with the subcontractor must include all of the data security pro\lisions within 
this Contract and within any amendments, attachments, or exhillils within this Contract If the 
Contractor cannot protect tlle Data as articulated within this Contract, then lhe contract with the sub-­
Contractor must be submitted to the OSHS Cootact specified for this contract for review and approval. 
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AAA DSHS I HCA Systems Access Request 

MAAddiMUms 
An Ma Agency on Aging (AM) may ~aooes.s ID various systems far its eaiplayees or can1raclurs (MA Users) lftll!f lls 03&a 
Share AQ!eemenis (DSA) wilh OSHS and HCA. This Sysiems Access Request {SAR) fOlm must be !iiglll!d by lhe AAA Auhxizer and 
AAA User lhen Hni 1D the ALTSA SUA Coaniinahlr via sean email at: hc:saaa!mJesl@dshs.wa.gov. 

MARemoYinallsftS 
The AAA Al..1mRer must i11so no!ifytfl!I DSHS Al. lSA SUA Coordinator using me SAR fcrm wAhin fiw (51 business days, whenefff an 
employee {MA ~} with access. righ:S leaves ernplo)fflent er has a~ of dut:es scd! that 1he employe.e no loogrer req.ifres 
-ss. If he ~mw.al of access is, emerpetTl. please include that infGrnla1iDn 'llith 11e ,:equest 
AAA 5ubcon1Rctors Adding Users 

aooess is. bein9 ~ t:y an AAA SIJboo~. the sut-ccn7llC'IDI' IMSt Sl!lld !he SAR farm In !he AAA via secure email. who wil 
nl!!1 send it to the Af.. lSA SUA Coon:l:natcr ,·a semft ema~ at lr:szawq,1!1!'51Qd5.hs..wa p . The ALTSA, SUA Cooof111aklr wil 
accept lhE com;il<l{ed SARI tilnn only from f\l! A".A, not the subconlJactnr. 
AAA Subeontnclals RemayinqUs.t!IS 
The MA subcontractor must also use ihe SAR fonn IC pmvi® notice 1D the .AAA wiltm five (5) business days wnene¥er a 
subcantr.M:klr employee (MA U5'l!f) wiih access rig!lls leaves employmeA'tcr has a chan~ of duties such lhe employee no longer 
requires access. H lhe removal of access is emelliJ!l!ffl,. please • fhat infonna1ioowilh the request 
DSHS and HCA wil grant/ 11!1110'11'e lH appropriill! 3111::eSS pl!fflli5sions ID 1M AAA User. 
REQUEST TYPE REQUESTING ORGAMZATIOH AND MAILING ADDRESS DATE RECBVED 

El Newuseracc:es 
Updail!-user acce5s 

0 Re«-useraccess USER'S CME ID (II' APl'l!CABI.EJ 
00lzigeusername 

SYSTEU!l ACCl!SS REQU!;STED TliROUGtt ALTSI\ 
□ VPN• □ ALTSAOalaMalt-CARE 0 F.iUSM' 
□ ACES Onlne 0 AL.TSA Oaia Man- Pt/ AFRS 0 ClieaReg'-,,• 
□ IPOne-R-Only 0 Wae..eRpt Database 
SYSTBIS ACCESS REQUEST SET UPAT MA LEVEL 
□ CARE Web Produciion + Practice 0 ADSA Repmting □ QAUoniklr 
OSan:odeSelKtCPH. □ CLC/Geleant □ BCS-Baclpincl CIHd 
□ PmriderOMV-Only" □ ACD-Smct-. 

MA I Suhconlractllr Us« lnfvnllmon 
LA.STl'MUE Fl'ISTNAM!!: MllllllEINlll\L 

l)lltallEJl- PHONE NUMBER (AREA.COOE) USERS EMNLADDRESS--

TITU: PfflOR ~ tctW'GEIWiE NEQUfST 

AM. l SUl!CONTMCfOft OFFICE ACCESS JUSTIFICATION 

. Please include tequi'ed forms. (SM ins'buctians) in addiiiorJ ti the 17-226 . 
n For Prowide!Orie. please fil out Ile separ$ Non-HCA Employee Access Request foon and send it as a separ.111! ·~ 

IU Required: The IO Number is ass.l;ned by h AM Audriorizu. .... No g,!!.',leri:: emaa ~s {e,g. HDlmai. Gmall. Y.ho!l, etc.) 

Prob!ctH Dab Acc:es5 Autltarmtioo 
The HPAA Security rule states that evesy ~ !hilt needs access lo eiec:tmnic Protecled Heaftl lnfoonaion (ePHI) receives 
illJthorizalioo i'llffl an illpf]JDpria!e authority ;nl that the need itr Chis access based m jcb uJCiioo or respDll5ibaity is lfoc:umerted.. i. 
lhe lndeisigned MA Aut!arizer, werifythatthe indivalal ftr Mom this access is being~ {AAA User) has a business l'll!l!d to 
i1C01!55 lhis. data, has comple1ed the requi'ed HP.AA ir.lining and the annual IT Sealrily Ir.lining and has signed lhe required AAA User 
~en Sysll!m Usage and Nan-Disdosun! of Confidential lnlimlaiion irx:lKfed with lhis.AccessRequest. This.AAA User's 
access ID flis information is appropriate under the HIPAA lnfonnalion Access Management st1ndard. In addifoo, 1his ~ has 
been instructed on 42 C«te af Federal Regulations (CfR) Pat 2 lhal gowerns lhe use af ak:ohd and drug alJuse infunnalion a;d is 
aMa11!! that this type at dala must be used only in acccnlanc!' with these~ I hilve also ensu~ flat h! necessazy steps 
haft been taen ID validale the AM User's identity bebA! ~ access ID confidenlial and pre~ information. 

Authorizin11 Sign,1tur• 
MA AUTHORIZER'S SIGNAT\lffl: DATE I Pfi!NTEDMAME I E'MM.ADOIRESS 

KC-086-26-A BSA dba MOWK 

93 



Exhibit B 

AAA User~ on Syslem Usage .ind Non-clisdosure of Conlidemial. lnfam1aticn 

Yoor AAA !>.as eniEftd no Oaia ShaNl\gleement{s}vmh lhl! stJte of Wasbinglcn ~of Social and Health Setvices {DSHS) ad 
Health Ca'I! :Autilarily {HCA} 1hat w allow )IOU accesi; t.o data and rwconts lhat are deaned ~ lnformatMln ill5 defined belaw. 
Prior ID accesK!g llis Confidem.il lnfDrmatim you must SiQIII llis AM User~ S)'Siem Usage .ind Non-Oisdas;.ire of Ccnlidemial 
lntormati:ln ~-

"Ccr.fidenlial lnformat;on" means in'oonamn M is exen,¢ from !ti5clos131! to h pc.iJlie « olher lffllilhcrized persons under Chapll!r 
42.!6 RCW or olher ~ or s13te laws. Ccciidedial mmrmal.'«I includes, but is not imiled ID. P:oleeled Health lnrormaticn and Personal 
lnfonnaticn. 
"Protected :t-!ea 1h ln!orma:lion" means infurmalticn Ir~ rela~ ID•: • • provisoo of altb Cilffe 1D an i .vid ; ihe pasl present, orMlft 
physical or ment.all hea,"th or condilion of an • •Jid ; or the pasl, present or Muri! payment fa prc-.•is.l "' alth •care to an imf vidual and 
incl: es. demographic ilbrnatioo ~at iden1if'f'S the imf111idl.J31 or Clllrl be l5ed kl idenlify me indivi:lual. 

"Permnal lmormalicn· ml!<il/15 infom-..a.lion ideneliab:i? ID y ~~ intt.xiing, but net timled ro, infmrnatioo ihat .es ta a p .son's 
n-. heattti. fl ~. educa " , bus- ,eu, use or receipt ci gcvemmemat sl!!1l'lces III ether actilrities, addresses. ll!'lephanl! 11'..'fflbers, 
sccial secur'.ty numbers, aiver licen!.!!e numbers, Co:'i!<it ca.-d l!Un'..ben., any oiher iHntifying umMl5, a any finilflcial • enUiers. 

Regulatory ReqilntMnts and PenaltiH 

Stale, laws (,'ldilllf'ltll, bl.ll not f.mited 'ID. RCW 74.04.0601, RCW 74.34.015., and RCW71Hl2.020) and federal regulations (including, bu!: net 
lim.Vld t.o. H PAA Privacy .and Seculity Rules, 45• CFR Part. t&I an:i ~rt 164•; C«mderniality at Alcohol. and Drug Abuse Palient Recol'liis .. 
42CFR;. ?art2; and Safeguarding lnformatiooonApplicanls and B!mellciiariH. 42 CFR f'iirt4l1, Subpart F)ptdlibit un~ aa:ess. 
me, Mdlsdosun. dConfic.'i!nt'al lmtw:ma!ion. Vioblm of lhese laws may fl!5Ult in crmm or civil pen.iltil!s or tines. 

AAA User As- of ConticlenmitJ 
In ccnsideration farDSHS i161d HCA grantin; me, access 1D !he PRISM,~. or other sys12ms and !bl! Canfidential Information in 
those sysiems.. I agree M I: 
1) W'il ilCDMS, use, and d~ Con~ infamlation ooly in accordance wifl the i1erms of!tlis Agieen:.ent and CGflSis~with 

appicable 51a!les, regu. ions, and policies, 
2) Have ;in aulhDrized busines's requin!ml!nt ID acc:ess and 1151! DSHS ar HCA systems and view DSHS or I-CA Canfideniial ln!'ormaficln. 
3) Wil natuse or disclose any Conficlenlial ln!ormatian r;pinl!d by l'NSOl'I at lhis Agrftmenlfor' ii1!1J ecmmen:ial or pl!l50llal JlUl!CISe . 

• 11!5f!illdl or ar,olhl!i"pu,poa lllat is not directly oomecll!d wift clil!nt c:an; coordilalicJn and quality~ 
4) Wil notusee my acce55.1D loal up or'Wil!w infolmalion aboulfamiymembers. friends, lhe ralalivescrfriendsdaiherempoyees. ar 

any p11501'1S who an!! not diredly ll!lall!d ID myassignlldjab duties. 
5) Will not discuss Canfidenlial lnfDnnatioo in pmlic spaces in a mamer in which IIMlllhcri2E<I individuals~ or,,emHr and will not 

discuss ~ lnfonnailln wiih lll'LaUthorizl! indi"1illuals, induding spouses. dDmestic parlners. famiy memtJers. or mends. 
G) Wi1 protect all Confidential mimna1ion against unau1hc>r2m-. ilaleSS, disclosu!e;. Mlass by ell1'10Jing l'N50R3bll! sec:urily 

measun!S. n:ludilil ~ secwing airyeamputers. doc:umem. or oChel' mecra contain:i1g Confidential lm'ormalln and viewinlJ 
Confidential Woonation Ofq a, 5eCU11! warl:striiOlns in IIOll-public-arHS. 

7) w,·n not make oop:ies of Cc«!6clelll!liat ~ o, print sysEm sm!eflS • ll!ss ne,cess.aylD peri:DIT!I my assigned jab duu!s and will 
not transfer anyCon!idenlial mfonn.!ion ma pfflilble ~de¥~ or medium. or l'el'DDlle Canfidenfull lmoonamn., en a por1ablec 
devic:e or mec!ium tcmfac:ilily premises. unless lie infannatiDn is encrypted and I hilwe clltiined priorpermissian from my supenris«. 

8) W!II .JCCl!ss. use or disclcse oolf· tfle "mininum necessary· eoo~ entiail lnfoonatian !'!!qUin!d to per!blm my assigned jab auf;es. 
11) WJ ~.«:t my O·SHS and HCA sy5tl!fflS User'IO and password ilnd oot 5ilm'e ihem with anr,ine er ai o!he!S !DUSI! il6l'f DSHS or 

HCAsyslEm loggl!d i:I as me. 
tll) WJ! ntltdismbute, lr;Josfer, or olhi&Wise sh.ff any DSHS saffwa.e wi\ti 3f\)'!'llle-
11) Wil ~ard any requests 1hiili 1 may ~'I! 1D c!isdose Conf.dl!!lt'\11 Ml'!afuln to my supems:>rfor!HCII. Ilion. and will immedialEly 

inlilrm my 51.'J)Emsott of any aclu:ai « pats.lial 5'llCUlity bn!adles ipvoll.-'ng Cc!midentia.1 il'lfolmaiilll'l. cwof any access ID or use of 
Confi . • lmomla!i::in by unaui:!lorizt!.d i!Sers. 

12) Understand al.iVIY time. OSHS or HCA may z.,;Sit. i.~a. monitm, aOCE5S. am cfsdose inf=a.1ian atxiutmy usecf1hesy5kms 
and 1hat my· entional or mntenlicna.l vo ation et' tl1f! 12!ms af ihis ~ffll!nt 11".a)' result in revocation of pnv-~ to aec:ess ihe 
s.ysums, :fl~inaly actions ~.sl me. « posslble-C'.\li or mminal ~ llf'fines. 

13) Llndl!rsbnd lhat 11ff assurance of c:enlidermality and thesl! req • .As 'l'4il CC11linue and do not c:e.se at the line I ~ my 
relalionship widl my empla,er. 

SigrtnlR 
MAI SU6CONTRACTOR l.1$!:R'S SIG."111.TL'!t: Cliffe 
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ExhibitB 

AAA Systlms Access Request Instructions 
Plei151! submit requl!5ts mdwimaly. 

Thee AAA DSHS f HCA Systt;ms Acceu Request form is for use by AM entities from outs:de and within th1: DSHS domil" 
{DSHS firewall} AAA entities ha111e different pocedurM lo req1.1est the majcny of their needed system ilOCeSS but wil ~ t~ 
form for those systems requimg a set up or .apprtMCal by HCS, ODA. or MSD. AM entiti'es wiO also use lhis farm when mff 
transfer between agencies m to temtinale access when EfllFloyees leave employment 
Request TY;l)e 

• Che<:t one af lhe oplians (New, Updaia, Remove. cir Name change). Remonf must k submilmd wtthin five C5} days of 
Hit. 
► New user-Theuse has ti-e app.rwed fur access to one of the prcgramslisied and has no inwious reque&ts 

submitted. 
► Update user - User as access to e or more of the systems listed but an addlti. access is neede-d. Only mark 

ihe box next m the additional item. 
► Ren'IOYe use;r - Mart each of the boxes for which access is to be l'efflOved. 

► Change username-Usetoupdatethe user r-.arnedue to a change. FcirPmvidetOnethis w result in the 
lerminalion o!' lhe prior account and a new account created. 

Requesting Org.inization and Mailing Addftss 

• Enwthe usef's office name and adclftss (subconfrilctDP.i enter1heircr-g;anization name and address).. 
Sysl2m Acce-ss RequesW Sections 

• Che<:t the box next lo each system ll!quuted and attach any adcf1ional documentation requin!d for the program. If you 
need a copy of the VPNfonn. PHH cantactALTSA. 

• AlTSA Data .Mart. Access is. 51;,eci1ic to each daia source. If bolh data sourr::es art needed. balfl boxes m !itbl! seleded. 
• Appl.i::a!ions in the AAA section iB:rrco::ie, DOA/ HCS Re-porting. CARE. QI!, Manfmr) ilr. craated at the AAA office,. A 

signed ccpy cf the 17-22a form mast be WOOi.he! to bcsWl!(Nestedshs.w agv Ilia secu:!ed ema'" before ihe 
aecount(s) cilfl becrNIH. 
► Note: TM PmSMr.md C""' R~S?:y bo:xu should u checked iflhe new 5'taff member11'ilbe eligible fer access. 

An extra step of use.rand ~ic$ n:n· wll be r,equ· e-d fur all PRISM and Client Registry users .and must be 
completed pricw iI> system access. 

► Sarecde flel~ ~ be Ofle of the fuf!Gwing cptions; Al Case Man agers, CM SupEl\•isor. Clerical, Cterica] 
SuperYisor,. lnt!tm. Adm' Hearing Coordinator. Baraide Special~t, CM JRP or AAA IT. 

► Ii.CD - Cooiracls Oaiabase ca:i be on.e of ihe mlow:ing opt:oos: <I - Sii; Contracts; 5 - Create Cmtracts; er 
g - Approve Cootrads. 

► ProvidefOne - Fill out Che HCA Ncn-Employee Access Requert form and submit it separately to the ALTSli, SUA 
Cooniinamr. HCS Non-Emp1oyee foons submitted by Col e, King. Kitsap, Pierce. Snohomish, and Yall:ama should 
be subm~ct using secure email or MFT (managed ffle 1ransfer). 

AAA User lnformilltion 

• Enll!l"the user irformalan as indicated. 
• The AAA Authorizer will assign an ID number from ihe list provided by \he AL TSA SUA Coordinator. 

► Fann wl be ~ if this field isleftblani:. 
• • Undlf" AAA ·Office enter the AAA Auiharizer's region.al office. 

Access Justification 
• Enil!neason access is needed sooh as Case Management and Coonfrnalion. Nursing Cooroinaiicm. Oweil'Sighl and 
~n. Deb!rminalianofEligbiily. 

Aatbarizing Sign.allHI! 

• AAA Authorizer- the auihorizef will be veriliecl by the AL TSA SUA Coommiloc 
Note.: AAA Au!:hcnizff sign~ guara:t!Ei!s ma: vie gr.I' membei who is ming fm access is eligible far Wh11- symm.s 
access requested. 

Item-Disclosure of Confidential lnform~tioo 
• Er.sure that the AAA staff member as reao th~ AAA IJser A,greffl"!ena on System IJsaf!f! and Ncn-cfisc:tosure 

of Confu:lential lnformaf!ffl on tne second pi19f' of the AAA Sysum,..s Access Request form_ 
• Enter-the requesting 115-t!(s name and have ~m sigJ"J and date tl'!e i91!Eflleolrt.. 

Once compfeted. scan both sides Clf1he fonn and email to ~51'JdsM,.1U.gov using secure email. Do not 
enail forms dnctl llo AL TSA H k or AL TSA stiff: 
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Exhibit B 
AAA Symms Acces5 Request 

Ftt~n41y Asked Questions (FAQ) 

Why was my form rejected? 

• Uissilg inf.amation: 

► The~ l)fielclis ~lunk 

► BaaxlerKAropn,lie5E!leclicrlis~ 

• rn!Xlffl!d information: 

► Emii!l address. is invalid (e.g. Emilq Cff!dentials results in a bounc:e-bacl or is an Outlook..ccm, Gmail. n:. address) 

► Employee ID is already in use - ched: yoor speamheet and enswe lhe EID hasn't been used befon! 

• Form is natsiQned. 

► Ensure both th• AAA Aulhuizer and AAA Us« have signed n the appropriate fields 

• VPN req.,estfDrm is misHlgfrom ltle,equest. 
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Client#· 66494 BREMSERV 

ACORD™ CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

4/21/2026 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s). 

PRODUCER N~l~cT Kayla Granite 
Propel Insurance FlJ8.NJao. Extl: 800 499-0933 I rffc. Nol: 866 577-1326 
1201 Pacific Avenue; Suite 1000 1~ifJ~ss, kayla.granite@propelinsurance.com 
COM Small Business 

INSURER(S) AFFORDING COVERAGE NAIC# 
Tacoma, WA 98402-4321 INSURER A: Philadelphia Indemnity Ins Company 18058 
INSURED INSURER B: Travelers Casualty & Surety Co. of Amer 31194 

Bremerton Services Association 
INSURERC: 

dba: Meals on Wheels Kitsap 
INSURER D: 

2817 Wheaton Way #208 
INSURER E: 

Bremerton, WA 98310 
INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ADDL SUB~ ,&SM%~ ,&SM&~, LIMITS LTR INSR WVD POLICY NUMBER 

A X COMMERCIAL GENERAL LIABILITY PHPK2613976024 ~2/01/2025 12/01/2026 EACH OCCURRENCE $1,000 000 - ~ CLAIMS-MADE ~ OCCUR ~~~A~E Ti?ERENTED Ml ES Ea occurrence\ $100 000 
I-

MED EXP (Any one person) $5 000 ,_ 
PERSONAL & ADV INJURY $1 000 000 ,_ 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

Fl □ PRO- □ LOC $3,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2613976024 ~2/01/2025 12/01/202E COMBINED SINGLE LIMIT ~1,000,000 /Ea accident) -
ANY AUTO BODILY INJURY (Per person) $ - OWNED - SCHEDULED 
AUTOS ONLY X AUTOS 

BODILY INJURY (Per accident) $ - HIRED - NON-OWNED PROPERTY DAMAGE 
AUTOS ONLY X AUTOS ONLY IPer accidentl $ - -

$ 

A UMBRELLA LIAB HOCCUR PHUB916353001 12/01/2025 12/01/2026 EACH OCCURRENCE $1 000.000 -
EXCESSLIAB CLAIMS-MADE AGGREGATE $1 000.000 
DED I xi RETENTION $10000 $ 

A WORKERS COMPENSATION PHPK2613976024 12/01/2025 12/01/2026 IPER I l gJH-
AND EMPLOYERS' LIABILITY l <:T.OTIIT<' 

Y/N 
ANY PROPRIETOR/PARTNER/EXECUTIVE~ WA STOPGAP E.L. EACH ACCIDENT $1000000 
OFFICER/MEMBER EXCLUDED? N N/A 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $1000000 
If yes, describe under 

E.L. DISEASE· POLICY LIMIT $1,000,000 DESCRIPTION OF OPERATIONS below 

B Mangmt Liability 105671194 12/01/2025 12/01/2028 $1,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required) 

RE: Kitsap County Aging & Long-Term Care, Senior Nutrition and HRSN Services 
Additional Insured Status applies per attached form(s). 

CERTIFICATE HOLDER CANCELLATION 

Kitsap County Aging and 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Long-Term Care ACCORDANCE WITH THE POLICY PROVISIONS. 

614 Division St. 
MS-5 AUTHORIZED REPRESENTATIVE 

Port Orchard, WA 98366 ~ ...... -~ I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) 1 of 1 The ACORD name and logo are registered marks of ACORD 
#S7959066/M7701620 KXGOO 
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POLICY NUMBER: PHPK2613976-024 COMMERCIAL GENERAL LIABILITY 
CG20100413 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - OWNERS, LESSEES OR 
CONTRACTORS - SCHEDULED PERSON OR 

ORGANIZATION 

This endorsement modifies insurance provided under the following : 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) 
Or Organization(s) Location(s) Of Covered Operations 

Kitsap County Aging & Long-Term Care, 

Senior Nutrition and HRSN Services 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. Section II - Who Is An Insured is amended to 
include as an additional insured the person(s) or 
organization(s) shown in the Schedule, but only 
with respect to liability for "bodily injury", "property 
damage" or "personal and advertising injury" 
caused, in whole or in part, by: 

1. Your acts or omissions; or 

2. The acts or omissions of those acting on your 
behalf; 

in the performance of your ongoing operations for 
the additional insured(s) at the location(s) 
designated above. 

However: 

1. The insurance afforded to such additional 
insured only applies to the extent permitted by 
law; and 

2. If coverage provided to the additional insured is 
required by a contract or agreement, the 
insurance afforded to such additional insured 
will not be broader than that which you are 
required by the contract or agreement to 
provide for such additional insured. 

B. With respect to the insurance afforded to these 
additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or 
"property damage" occurring after: 

1. All work, including materials, parts or 
equipment furnished in connection with such 
work, on the project (other than service, 
maintenance or repairs) to be performed by or 
on behalf of the additional insured(s) at the 
location of the covered operations has been 
completed ; or 

2. That portion of "your work" out of which the 
injury or damage arises has been put to its 
intended use by any person or organization 
other than another contractor or subcontractor 
engaged in performing operations for a 
principal as a part of the same project. 
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C. With respect to the insurance afforded to these 
additional insureds, the following is added to 
Section Ill - Limits Of Insurance: 

If coverage provided to the additional insured is 
required by a contract or agreement, the most we 
will pay on behalf of the additional insured is the 
amount of insurance: 

1. Required by the contract or agreement; or 

2. Available under the applicable Limits of 
Insurance shown in the Declarations; 

whichever is less. 

This endorsement shall not increase the 
applicable Limits of Insurance shown in the 
Declarations. 
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Philadelphia Indemnity Insurance Company 
PI-CXL-041 (05/16) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY FOLLOW FORM ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL UMBRELLA LIABILITY INSURANCE POLICY 

This policy is intended to include Commercial General Liability Coverage. 

The Commercial General Liability insurance provided will follow the same provisions, exclusions and 
limitations that are contained in the applicable "underlying insurance" shown in the Schedule of 
Underlying Insurance unless otherwise directed by this policy, or an endorsement to this policy. 

To the extent that such provisions differ or conflict, the provisions of this policy will apply. However, the 
coverage provided under this policy will not be broader than that provided by the applicable "underlying 
insurance." 

Any per location or per project aggregate limit of insurance that is extended in the applicable "underlying 
insurance" shown in the Schedule of Underlying Insurance will not apply to the coverage provided by this 
endorsement. 

PI-CXL-041 (05/16) 
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PI-CXL-002 (05/19) 

POLICY NUMBER: PHUB916353-001 

SCHEDULE OF UNDERLYING INSURANCE 

Employers' Liability 
Company: 

Policy Number: 

Policy Period: 

Minimum Applicable Limits 
Bodily injury by accident $ Each Accident 

Bodily injury by disease $ Each Employee 

Bodily injury by disease $ Policy Limit 

Commercial General Liability Cg Occurrence □ Claims-Made 

Company: Philadelphia Indemnity Insurance Company 

Policy Number: PHPK2613976-024 

Policy Period: 12/01/2025 12/01/2026 

Retroactive Date: Not A)2)2licable 

Minimum Applicable Limits: 

General Aggregate $ 3,000,000 

Products-Completed Operations Aggregate $ 3,000 000 

Personal And Advertising Injury $ 1 , 000 1000 

Each Occurrence $ 1 , 000 , 000 

Commercial Auto Liability 
Company: Philadel)2hia Indemnity Insurance Com12any 

Policy Number: PHPK2613976-024 

Policy Period: 12Lo1L202s 12t:'.0l t:'. 2026 

Minimum Applicable Limits 

Garage Aggregate Limit For Other Than Autos 
(if applicable) $ Not ApElicable 

Each Accident $ 1 , 000 , 000 

Professional Liability □ Occurrence □ Claims-Made 

Company: 

Policy Number: 

Policy Period: 

Retroactive Date: 
Minimum Applicable Limits 

$ 

$ 

PI-CXL-002 (05/19) 
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PI-CXL-002 (05/19) 

POLICY NUMBER: PHUB916353-001 

Employee Benefits Liability D Occurrence D Claims-Made 

Company: 

Policy Number: 

Policy Period: 

Retroactive Date: 

Minimum Applicable Lim its 

$ 

$ 

Abusive Conduct Liability □ Occurrence D Claims-Made 

Company: 

Policy Number: 

Policy Period: 

Retroactive Date: 

Minimum Applicable Limits 

$ 

$ 

Directors & Officers Liability □ Occurrence □ Claims-Made 

Company: 

Policy Number: 

Policy Period: 

Retroactive Date: 

Minimum Applicable Limits 

$ 

$ 

Liqu'or Liability □ Occurrence □ Claims-Made 

Company: 

Policy Number: 

Policy Period: 

Retroactive Date: 

Minimum Applicable Limits 

$ 

$ 
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POLICY NUMBER: PHUB916353-001 

Watercraft Liability □ Occurrence D Claims-Made 

Company: ---------------------------- - ----
Policy Number: _________________________ _____ _ 

Policy Period: 

Retroactive Date: ______ _ 

Minimum Applicable Limits 
_ _ _____________ $ _________ _ 

_______________ $ _________ _ 

Other Coverages Not Included in Above □ Occurrence D Claims-Made 

Company: ------------------- - - - - ----------
Policy Number: _ _ _______ ______ ____________ ___ _ 

Policy Period: 
Retroactive Date: _ _____ _ 

Minimum Applicable Limits 
_______________ $ ________ _ 

________ _______ $ ____ ____ _ 

THESE DECLARATIONS, TOGETHER WITH THE COMMON POLICY CONDITIONS AND COVERAGE 
FORM(S) AND ANY ENDORSEMENT(S), COMPLETE THE ABOVE NUMBERED POLICY. 

Countersigned: By: 

(Date) (Authorized Representative) 

IN WITNESS WHEREOF, we have caused this policy to be executed and attested, and , if 
required by state law, this policy shall not be valid unless countersigned by our authorized 
representative. 

John W. Glomb, Jr. 
President & CEO 

PI-CXL-002 (05/19) 

Secretary 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following : 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for 
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on 
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult the policy contract wording . 

Coverage Applicable Limit of Insurance 

Extended Property Damage Included 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 

Non-Owned Watercraft Less than 58 feet 

Damage to Property You Own, Rent, or Occupy $30,000 limit 

Damage to Premises Rented to You $1 ,000,000 

HIPAA Clarification 

Medical Payments $20,000 

Medical Payments - Extended Reporting Period 3 years 

Athletic Activities Amended 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payment - Loss of Earnings $1 ,000 per day 

Employee Indemnification Defense Coverage $25,000 

Key and Lock Replacement - Janitorial Services Client Coverage $10,000 limit 

Additional Insured - Newly Acquired Time Period Amended 

Additional Insured - Medical Directors and Administrators Included 

Additional Insured - Managers and Supervisors (with Fellow Included 
Employee Coveraqe) 
Additional Insured - Broadened Named Insured Included 

Additional Insured - Funding Source Included 

Additional Insured - Home Care Providers Included 

Addit ional Insured - Managers, Landlords, or Lessors of Premises Included 

Additional Insured - Lessor of Leased Equipment Included 

Additional Insured - Granter of Permits Included 

Additional Insured - Vendor Included 

Additional Insured - Franchisor Included 

Additional Insured - When Required by Contract Included 

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions Included 
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Duties in the Event of Occurrence, Claim or Suit Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarification 10 

Liberalization Included 11 

Bodily Injury - includes Mental Anguish Included 11 

Personal and Advertising Injury - includes Abuse of Process, Included 11 
Discrimination 

A. Extended Property Damage 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
following: 

a. Expected or Intended Injury 

"Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of 
reasonable force to protect persons or property. 

B. Limited Rental Lease Agreement Contractual Liability 

SECTION I - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the 
following: 

(3) Based on the named insured's request at the time of claim, we agree to indemnify the 
named insured for their liability assumed in a contract or agreement regarding the rental 
or lease of a premises on behalf of their client, up to $50,000. This coverage extension 
only applies to rental lease agreements. This coverage is excess over any renter's 
liability insurance of the client. 

C. Non-Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the 
following: 

(2) A watercraft you do not own that is: 

(a) Less than 58 feet long; and 

(b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for 
the use of a watercraft. This insurance is excess over any other valid and collectible 
insurance available to the insured whether primary, excess or contingent. 

0. Damage to Property You Own, Rent or Occupy 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
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LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following : 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property is caused by 
your client, up to a $30,000 limit. A client is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems" where it appears in: 

a. The last paragraph of SECTION 1- COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or 
leakage from automatic fire protective systems to premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate limit of insurance 
applies to this coverage as described in SECTION Ill - LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the following: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V - DEFINITIONS, Paragraph 9.a ., is deleted in its entirety and replaced by the 
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the 
greater of: 

Page 3 of 12 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 

© 2011 Philadelphia Indemnity Insurance Company 



Pl-GLD-HS (10/11) 

a. $1,000,000; or 

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective 
systems or any combination thereof. 

F. HIPAA 

SECTION 1- COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 
is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following: 

We will pay those sums that the insured becomes legally obligated to pay as damages because 
of a "violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have 
the right and the duty to defend the insured against any "suit," "investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the insured against any "suit" 
seeking damages, "investigation," or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, Willful, or Deliberate Violations 

Any willful , intentional, or deliberate "violation(s)" by any insured. 

b. Criminal Acts 

Any "violation" which results in any criminal penalties under the HIPAA. 

c. Other Remedies 

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits 

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V - DEFINITIONS is amended to include the following additional definitions: 

a. "Civil proceeding" means an action by the Department of Health and Human Services (HHS) 
arising out of "violations." 

b. "Investigation" means an examination of an actual or alleged "violation(s)" by HHS. However, 
"investigation" does not include a Compliance Review. 

c. "Violation" means the actual or alleged failure to comply with the regulations included in the 
HIPAA. 
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill - LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. SECTION 1- COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring 
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following : 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION 1- COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION I- COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND Bare 
amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the 
investigation or defense of the claim or "suit", including actual loss of earnings up to $1 ,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION 1- COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND B the 
following is added: 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees," claims or "suits" brought or 
persons or organizations making claims or bringing "suits. 
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K. Key and Lock Replacement - Janitorial Services Client Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND Bis 
amended to include the following: 

We will pay for the cost to replace keys and locks at the "clients" premises due to theft or other 
loss to keys entrusted to you by your "client," up to a $10,000 limit per occurrence and $10,000 
policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
you or any of your partners, members, officers, "employees", "managers", directors, trustees, 
authorized representatives or any one to whom you entrust the keys of a "client" for any 
purpose commit, whether acting alone or in collusion with other persons. 

The following, when used on this coverage, are defined as follows: 

a. "Client" means an individual, company or organization with whom you have a written contract 
or work order for your services for a described premises and have billed for your services. 

b. "Employee" means: 

(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 

(b) Who you compensate directly by salary, wages or commissions; and 

(c) Who you have the right to direct and control while performing services for you; or 

(2) Any natural person who is furnished temporarily to you : 

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
on leave; or 

(b) To meet seasonal or short-term workload conditions; 

while that person is subject to your direction and control and performing services for you . 

(3) "Employee" does not mean: 

(a) Any agent, broker, person leased to you by a labor leasing firm , factor, commission 
merchant, consignee, independent contractor or representative of the same general 
character; or 

(b) Any "manager," director or trustee except while performing acts coming within the 
scope of the usual duties of an "employee." 

c. "Manager" means a person serving in a directorial capacity for a limited liability company. 

L. Additional Insureds 

SECTION II - WHO IS AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this 

Page 6 of 12 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 

© 2011 Philadelphia Indemnity Insurance Company 



Pl-GLD-HS (10/11) 

Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist in the treatment of a patient. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
only with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" to a co­
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1 )(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured - Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source - Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers -At the first Named lnsured's option, any person or organization 
under your direct supervision and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises - Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to : 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization. 

g. Lessor of Leased Equipment - Automatic Status When Required in Lease Agreement 
With You -Any person or organization from whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 
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organization is an insured only with respect to liability for "bodily injury," "property damage" or 
"personal and advertising injury" caused, in whole or in part, by your maintenance, operation 
or use of equipment leased to you by such person or organization. 

A person's or organization's status as an additional insured under this endorsement ends 
when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not 
apply to any "occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits - Any state or political subdivision granting you a permit in connection 
with your premises subject to the following additional provision: 

(1) This insurance applies only with respect to the following hazards for which the state or 
political subdivision has issued a permit in connection with the premises you own, rent or 
control and to which this insurance applies: 

(a) The existence, maintenance, repair, construction , erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 
marquees, hoist away openings, sidewalk vaults, street banners or decorations and 
similar exposures; 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

i. Vendors - Only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject 
to the following additional exclusions : 

(1) The insurance afforded the vendor does not apply to: 

(a) "Bodily injury" or "property damage" for which the vendor is obligated to pay 
damages by reason of the assumption of liability in a contract or agreement. This 
exclusion does not apply to liability for damages that the vendor would have in the 
absence of the contract or agreement; 

(b) Any express warranty unauthorized by you ; 

(c) Any physical or chemical change in the product made intentionally by the vendor; 

(d) Repackaging , except when unpacked solely for the purpose of inspection, 
demonstration, testing , or the substitution of parts under instructions from the 
manufacturer, and then repackaged in the original container; 

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor 
has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products; 

(f) Demonstration, installation, servicing or repair operations, except such operations 
performed at the vendor's premises in connection with the sale of the product; 
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(g) Products which , after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor 
for its own acts or omissions or those of its employees or anyone else acting on its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This insurance does not apply to any insured person or organization, from whom you 
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing . 

j. Franchisor -Any person or organization with respect to their liability as the granter of a 
franchise to you. 

k. As Required by Contract - Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
liability arising out of the negligence of the named insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, Lessees or Contractors - Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than service, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) That portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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m. State or Political Subdivisions - Any state or political subdivision as required, subject to 
the following provisions: 

(1) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit, and is required by 
contract. 

(2) This insurance does not apply to: 

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of 
operations performed for the state or municipality; or 

(b) "Bodily injury" or "property damage" included within the "products-completed 
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Suit 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as 
follows: 

a. is amended to include: 

This condition applies only when the "occurrence" or offense is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

b. is amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit" 
is known to : 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

N. Unintentional Failure To Disclose Hazards 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
amended to include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you 
should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of 
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

0. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following: 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver is made in a written contract. 

P. Liberalization 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide the additional coverage to all endorsement holders as of the day the 
revision is effective in your state. 

Q. Bodily Injury - Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following : 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury'' is 
amended as follows: 

1. SECTION V- DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V - DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion , sex, age or national origin , except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Any insured; or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 
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c. Directly or indirectly related to the sale, rental , lease or sublease or prospective sales, rental, 
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured ; or 

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because of discrimination. 
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