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CONTRACT FOR HUMAN SERVICES 

This contract for Human Services (the Contract) is entered into by Kitsap County, a municipal 
corporation, having its principal offices at 614 Division Street, Port Orchard, Washington, 
98366 (the County); and Bremerton Services Association dba Meals on Wheels Kitsap, having 
its principal office at 2817 Wheaton Way, Suite 208, Bremerton, WA 98310 (the Contractor). 

SECTION 1. EFFECTIVE DATE OF CONTRACT 

The Contract will become effective on January 1, 2026 and terminate on December 31, 2026. 
In no event will the Contract become effective unless and until it is approved and executed by 
the Kitsap County Board of County Commissioners or the Kitsap County Administrator. 

SECTION 2. SERVICES TO BE PROVIDED 

2.1 A description of the services to be performed by the Contractor is set forth in 
Attachment B: Statement of Work, which is attached to the Contract. 

2.2 The Contractor agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to standard 
industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with the 
schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress of the 
work. The Contractor will prepare and present status reports and other information that 
may be pertinent and necessary, or as may be requested by the County. 

SECTION 3. CONTRACT REPRESENTATIVES 

The County and the Contractor will each have a contract representative. A party may change 
its representative upon providing written notice to the other party. The parties' representatives 
are as follows. 

County's Contract Representative 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 
(360) 337-5624 
Email: sasmith@kitsap.gov 
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Contractor's Contract Representative 

Bert Rinderlee, Executive Director 
Bremerton Services Association dba Meals on Wheels Kitsap 
2817 Wheaton Way, Suite 208 
Bremerton, WA 98310 
360-377-8511 
Email: brinderle@mealsonwheelskitsap.org 

SECTION 4. COMPENSATION 

4.1 A description of the compensation to be paid to the Contractor is set forth in Attachment 
C: Budget Summary, which is attached to the Contract. 

4.2 The total amount payable under the Contract, by the County to the Contractor, in no 
event will exceed $568,725. Any cost incurred by the Contractor over and above the 
year-end sums set out in the budgets shall be at the Contractor's sole risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice to the 
County once a month for payment of work actually completed to date. Contractor shall 
use the Department of Human Services Contractor Invoice Form, available from the 
County. Subject to the other provisions of the Contract, the County generally will pay 
such an invoice within 30 days of receiving it. 

4.4 The County will submit payments for work performed to: 
Bremerton Services Association dba Meals on Wheels Kitsap 
2817 Wheaton Way, Suite 208 
Bremerton, WA 98310 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 

4.6 Payments shall not be construed as a waiver of the County's rightto challenge the level 
of the Contractor's performance under this Contract, and to seek appropriate legal 
remedies. 

4.7 The Contractor will not be entitled to payment for any services that were performed prior 
to the effective date of the Contract or after its termination, unless a provision of the 
Contract expressly provides otherwise. 

4.8 If the Contractor fails to perform any substantial obligation, and the failure has not been 
cured within 10 days following notice from the County, the County may, in its sole 
discretion and upon written notice to the Contractor, withhold all monies due the 
Contractor, without penalty, until such failure to perform is cured. 

4.9 The Contractor shall pay no wages in excess of the usual and accustomed wages for 
personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment and/or 
supplies. 

4.11 County shall not be liable for payment of any invoice submitted later than thirty (30) 
days after termination of this Contract. 

4.12 In the event that it is determined that any funds are disbursed under the terms of this 
Contract which were in violation of the terms and conditions herein such sums shall be 
reimbursed to County upon written demand. Neither payment of any funds under the 
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terms of this Contract, nor any other action of County or its agents or employees, prior 
to the discovery of the violation, shall constitute a waiver thereof. 

SECTION 5. AMENDMENTS AND CHANGES IN WORK 

5.1 In the event of any errors or omissions by the Contractor in the performance of any work 
required under the Contract, the Contractor will make all necessary corrections without 
additional compensation. All work submitted by the Contractor will be certified and 
checked by the Contractor for errors and omissions. The Contractor will continue to be 
responsible for the accuracy of work even after the work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must be in 
writing, be signed by both parties, and be attached to the Contract. Work under a 
renewal, amendment or modification may not commence until the renewal, amendment 
or modification has been approved by the County and has become effective. 

5.3 Either party may request that the Contract terms be renegotiated when circumstances, 
which were neither foreseen nor reasonably foreseeable by the parties at the time of 
contracting, arise during the period of performance of the Contract. Such 
circumstances must have a substantial and material impact upon the performance 
projected under this Contract, and must be outside the control of either party. 

5.4 Any cumulative amount of transfers among the Approved Summary Budget(s) direct 
cost subject categories, which exceeds five percent (5%) of the total object category 
budget for any funding source, will require a contract amendment. 

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold harmless 
the County and its elected and appointed officials, officers, employees and agents from and 
against all claims resulting from or arising out of the performance of the Contract, whether 
such claims arise from the acts, errors or omissions of Contractor, its subcontractors, third 
parties or the County, or anyone directly or indirectly employed by any of them or anyone for 
whose acts, errors or omissions any of them may be liable. "Claim" means any loss, claim, 
suit, action, liability, damage or expense of any kind or nature whatsoever, including but not 
limited to attorneys' fees and costs, attributable to personal or bodily injury, sickness, disease 
or death, or to injury to or destruction of property, including the loss of use resulting therefrom. 
Contractor's duty to indemnify, defend and hold harmless includes but is not limited to claims 
by Contractor's or any subcontractor's officers , employees or agents. Contractor's duty, 
however, does not extend to claims arising from the sole negligence or willful misconduct of 
the County or its elected or appointed officials, officers or employees. For the purposes of this 
indemnification provision, Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually negotiated by 
the parties. This indemnification provision shall survive the expiration or termination of the 
Contract. 

SECTION 7. INSURANCE 

7.1 Professional Legal Liability. The Contractor, if it is a licensed professional, will 
maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor's profession. The coverage will have a limit of not less 
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than $1 million per occurrence. The coverage will apply to liability for a professional 
error, act or omission arising out of the Contractor's services under the Contract. The 
coverage will not exclude bodily injury or property damage. The coverage will not 
exclude hazards related to the work rendered as part of the Contract or within the scope 
of the Contractor's services under the Contract, including testing, monitoring, measuring 
operations or laboratory analysis where such services are rendered under the Contract. 

7.2 Workers' Compensation and Employer Liability. The Contractor will maintain 
workers' compensation insurance as required by Title 51, Revised Code of Washington, 
and will provide evidence of coverage to the Kitsap County Risk Management Division. 
If the Contract is for over $50,000, then the Contractor will also maintain employer 
liability coverage with a limit of not less than $1 million. 

Any additional workers' compensation requirements can be found in Attachment A, 
Special Terms and Conditions. 

7.3 Commercial General Liability. The Contractor will maintain commercial general 
liability coverage for bodily injury, personal injury and property damage, subject to a limit 
of not less than $2 million per occurrence. The general aggregate limit will apply 
separately to the Contract and be no less than $4 million. The Contractor will provide 
commercial general liability coverage that does not exclude any activity to be performed 
in fulfillment of the Contract. Specialized forms specific to the industry of the Contractor 
will be deemed equivalent provided coverage is no more restrictive than would be 
provided under a standard commercial general liability policy, including contractual 
liability coverage. 

7.4 Automobile Liability. The Contractor will maintain automobile liability insurance as 
follows (check ONE of the following options): 

_Not Applicable. 

___x_ The Contractor will maintain commercial automobile liability insurance with a limit of 
not less than $2 million each accident combined bodily injury and property damage. 
The aggregate limit will be at least $4 million. Coverage will include owned, hired and 
non-owned automobiles. 

_The Contractor will maintain automobile liability insurance or equivalent form with a 
limit of not less than $100,000 each accident combined bodily injury and property 
damage. The aggregate limit will be at least $300,000. If a personal lines automobile 
liability policy is used to meet this requirement, it must include a business rider and 
must cover each vehicle to be used in the performance of the Contract and the 
certificates of insurance must evidence that these conditions have been met. If the 
Contractor will use non-owned vehicles in performance of the Contact, the coverage will 
include owned, hired and non-owned automobiles. 

7.5 Miscellaneous Insurance Provisions 

A. The Contractor's liability insurance provision will be primary with respect to any 
insurance or self-insurance programs covering the County, its elected and appointed 
officers, officials, employees and agents. 

B. The Contractor's commercial general liability insurance and automobile liability 
insurance (if applicable) will include the County, its officers, officials, employees and 
agents as additional insureds with respect to performance of services. 
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C. The Contractor's commercial general liability insurance and automobile liability 
insurance (if applicable) will contain no special limitations on the scope of protection 
afforded to the County as an additional insured. 

D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 

E. The Contractor's insurance will apply separately to each insured against whom claim 
is made or suit is brought subject to the limits of the insurer's liability. 

F. The Contractor will include all subcontractors as insureds under its policies or will 
furnish separate certificates and endorsements for each subcontractor. All coverage 
for subcontractors will be subject to all of the requirements stated in these 
provisions. 

G. The insurance limits mandated for any insurance coverage required by the Contract 
are not intended to be an indication of exposure, nor are they limitations on 
indemnification. 

H. The Contractor will maintain all required policies in force from the time services 
commence until services are completed. Certificates, policies and endorsements 
scheduled to expire before completion of services will be renewed before expiration. 
If the Contractor's liability coverage is written as claims-made-policy, then the 
Contractor must evidence the purchase of an extended-reporting period or "tail" 
coverage for a three-year period after completion of the services. 

7.6 Verification of Coverage and Acceptability of Insurers. 

A. The Contractor will place insurance with insurers licensed to do business in the 
State of Washington and having A.M . Best Company ratings of no less than A-VII , 
with the exception that excess and umbrella coverage used to meet the 
requirements for limits of liability or gaps in coverage need not be placed with 
insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement which will clearly evidence all insurance 
required in this Section before work under this Contract shall commence. The 
certificate will, at a minimum, list limits of liability and coverage. The certificate will 
provide that the underlying insurance contract may not be canceled, or allowed to 
expire, except on 30-days' prior written notice to the County. Any certificate or 
endorsement limiting or negating the insurer's obligation to notify the County of 
cancellation or changes must be amended so as not to negate the intent of this 
provision . 

C. The Contractor will furnish the County with evidence that the additional-insured 
provision required above has been met. Acceptable forms of evidence are the 
endorsement pages of the policy showing the County as an additional insured, or a 
letter of self-insurance from a public entity risk pool which waives the requirement. 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate "care of' the appropriate County office or department. The address of the 
certificate holder will be shown as the current address of the appropriate County 
office or department. 

E. The Contractor will request that the Washington State Department of Labor and 
Industries, Workers Compensation Representative, send verification to the County 
that the Contractor is currently paying workers' compensation . 
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F. Evidence of such insurance, as required above, shall be provided to the County at 
the following address: 

Stacey Smith, Administrator 
Program Aging, Kitsap County Department of Human Services 
614 Division Street, MS-5 
Port Orchard, WA 98366 

Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Human 
Services Department as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies specified in 
the Contract upon request of the Kitsap County Risk Manager. 

SECTION 8. TERMINATION 

8.1 The County may terminate the Contract in whole or in part whenever the County 
determines, in its sole discretion, that such termination is in the best interests of the 
County. The County may terminate the Contract upon giving the Contractor 10-days' 
written notice. In that event, the County will pay the Contractor for all costs incurred by 
the Contractor in performing the Contract up to the date of such notice, subject to the 
other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in any way 
after the Contract is signed or becomes effective, the County may summarily terminate 
the Contract notwithstanding any other termination provision in the Contract. 
Termination under this provision will be effective upon the date specified in the written 
notice of termination sent by the County to the Contractor. No costs incurred after the 
effective date of termination will be paid. 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to cure the 
breach within 10 days of written notice to do so by the County, the County may 
terminate the Contract. In that event, the County will pay the Contractor only for the 
costs of services accepted by the County. Upon such termination, the County, at its 
discretion , may obtain performance of the work elsewhere, and the Contractor will bear 
all costs and expenses incurred by the County in completing the work and all damages 
sustained by the County by reason of the Contractor's breach. 

SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING 

9.1 The Contractor will perform under the Contract using only its bona fide employees or 
agents, and the obligations and duties of the Contractor under the Contract will not be 
assigned, delegated or subcontracted to any other person or firm without the prior 
express written consent of the County. 

9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all applicable laws. 

9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any company, 
person, partnership or firm, other than a bona fide employee working exclusively for the 
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Contractor, any fee, commission percentage, brokerage fee, gift or other consideration 
contingent upon or resulting from the award or making of the Contract. 

SECTION 10. INDEPENDENT CONTRACTOR 

10.1 The Contractor's services will be furnished by the Contractor as an independent 
contractor and not as an employee, agent or servant of the County. The Contractor will 
perform the services in strict accordance with the provisions of the Contract, but will be 
free from control or direction over the performance of the services. 

10.2 At least one of the following applies: (a) the services to be provided are outside the 
usual course of business for which the services are performed; (b) the services to be 
provided will be performed outside all of the places of business of the Contractor; or (c) 
the Contractor is responsible for the costs of the principal place of business from which 
the services will be performed. 

10.3 The Contractor warrants that it either: (a) is customarily engaged in an independently 
established trade, occupation, profession or business of the same nature as that 
involved in the Contract; or (b) has a principal place of business for the business it is 
conducting that is eligible for a business deduction for federal income tax purposes. 

10.4 The Contractor acknowledges or warrants that it: (a) is responsible for filing at the next 
applicable filing period a schedule of expenses with the Internal Revenue Service for 
the type of business the Contractor is conducting; (b) has established an account with 
the State of Washington Department of Revenue and any other applicable state 
agencies for the business the Contractor is conducting for the payment of all state taxes 
normally paid by employers and businesses; and (c) has registered for and received a 
unified business identifier number from the State of Washington. 

10.5 The Contractor warrants that it maintains a separate set of books or records that reflect 
all items of income and expenses of the business that the Contractor is conducting. 

10.6 The Contractor acknowledges that the entire compensation for the Contract is set forth 
in the compensation provisions of the Contract and that the Contractor is not entitled to 
any County benefits, including, but not limited to: vacation pay; holiday pay; sick leave 
pay; medical, dental or other insurance benefits; fringe benefits; or any other rights or 
privileges afforded to County employees or agents. 

10. 7 In the event that any of the Contractor's employees, agents, servants or subcontractors, 
carry on activities or conduct themselves in any manner which may either jeopardize the 
funding of this Contract or indicates that they are unfit to provide those services as set 
forth within, the Contractor shall be responsible for taking adequate measure to prevent 
said employee, agent or servant from performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, but not 
limited to, settlements, judgments, set-offs, attorneys' fees or costs, incurred or suffered 
by reason of claims or demands arising in connection with the provisions of this Section . 

SECTION 11. COMPLIANCE WITH LAWS 

11.1 The Contractor, its employees, assignees, delegates or subcontractors will not 
discriminate against any person in performance of any of its obligations under the 
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Contract on the basis of race, color, creed, religion, national origin, age, sex, sexual 
orientation, marital status, veteran status or the presence of disability. 

11.2 The Contractor, its employees, assignees, delegates and subcontractors will comply 
with all applicable provisions of the Americans With Disabilities Act and all regulations 
interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors, employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules, 
regulations (including Management Bulletins), and policies in their performance under 
the Contract. 

11.4 Religious Activities. If the Contractor is a faith-based or religious organization, it retains 
its independence and may continue to carry out its mission, including the definition, 
development, practice, and expression of its religious beliefs. Such a Contractor, 
however, may not use any funding provided under this Agreement to support or engage 
in any explicitly religious activities, including activities that involve overt religious content such 
as worship, religious instruction, or proselytization, nor may such a Contractor condition the 
provision of services provided pursuant to this Agreement upon a participant's engaging 
in any such explicitly religious activities. 

11.5 STATEMENT OF ASSURANCE 

a. The Contractor shall follow those mandates pertinent to Area Agencies on Aging 
contained in the Older Americans Act (PL 89 73 as amended) and promulgated as 
rules and regulations in the Code of Federal Regulations (CFR), especially by 
assuring that: 

1) preference shall be given to providing services to older individuals with the 
greatest economic or social needs; 

2) outreach efforts shall be used that identify individuals eligible under the Older 
Americans Act, with special emphasis on low income minorities, limited 
English speaking and rural elderly, and such individuals shall be informed of 
the availability of such assistance; and 

3) methods by which priority of services is determined are developed and 
published. 

b. The Contractor shall comply with Omnibus Budget Reconciliation Act (OBRA) of 
1990 Advance Directives, as amended, attached hereto as Attachment J. 

11.6 Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and Health 
Services Program Management Bulletins, and the Division of Aging Policy and 
Procedures. 

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS 

12.1 The Contractor will maintain readily accessible records and documents sufficient to 
provide an audit trail needed by the County to identify the receipt and expenditure of 
funds under this Contract, and to keep on record all source documents, such as time 
and payroll records, mileage reports, supplies and material receipts, purchased 
equipment receipts, and other receipts for goods and services. 
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12.2 The Contractor will maintain property record cards and property identification tabs as 
may be directed by County codes and changes thereto. This applies only to property 
purchased from funds under this Contract specifically designated for such purposes, 
Ownership of equipment purchased with funds under this Contract so designated for 
purchase shall rest in the County and such equipment shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any programs 
it operates pursuant to this Contract, including state grants, fees, donations, federal 
funds and other funds outlined in this Contract, or any amendments or modifications to 
this Contract. Expenditure of all funds payable under this Contract must be in 
accordance with the attached Statement of Work. 

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and data and 
documents produced in the performance of the work under the Contract will be "works 
for hire" as defined by the U.S. Copyright Act of 1976 and will be owned by the County. 
Ownership includes the right to copyright, patent, and register, and the ability to transfer 
these rights. 

12.5 All property and patent rights, including publication rights, and other documentation, 
including, machine-readable media, produced by the Contractor in connection with the 
work provided for under this Contract shall vest in the County and such materials will be 
provided to the County upon request. 

12.6 An electronic copy of all word processing documents will be submitted to the County 
upon request or at the end of the job using the word processing program and version 
specified by the County. 

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT 

The Contractor will hold harmless, indemnify and defend the County, its officers, officials, 
employees and agents, from and against any claimed action, cause or demand brought 
against the County, where such action is based on the claim that information supplied by the 
Contractor or subcontractor infringes any patent or copyright. The Contractor will be notified 
promptly in writing by the County of any notice of such claim . 

SECTION 14. DISPUTES 

Differences, disputes and disagreements between the Contractor and the County arising under 
or out of the Contract will be brought to the attention of the County at the earliest possible time 
so that the matter may be settled or other appropriate action promptly taken. Any dispute 
relating to the quality or acceptability of performance or compensation due the Contractor will 
be decided by the County's contract representative or designee. All rulings, orders, 
instructions and decisions of the County's contract representative will be final and conclusive. 

SECTION 15. CONFIDENTIALITY 

The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the County or an 
order entered by a court of competent jurisdiction. The Contractor will promptly give the 
County written notice of any judicial proceeding seeking disclosure of such information . 
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SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE 

16.1 The Contract will be construed as having been made and delivered within the State of 
Washington, and it is agreed by each party that the Contract will be governed by the 
laws of the State of Washington, both as to its interpretation and performance. 

16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of the 
Contract may be instituted and maintained only in a court of competent jurisdiction in 
Kitsap County, Washington. 

16.3 If the Contractor is a federally recognized Indian tribe, the following provision applies: 
Each party hereby grants a limited waiver of sovereign immunity to suit solely with 
respect to claims made against it by the other party relating to, or arising under, this 
Contract. Each party hereby voluntarily consents to the personal jurisdiction of the 
Superior Court of the State of Washington, County of Kitsap, solely for this purpose. 

SECTION 17. MISCELLANEOUS 

17.1 Authority. The Contractor certifies that it has the legal authority to apply for the funds 
covered under this Contract. 

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or waiver 
of any provisions of the Contract, does not constitute a waiver of such provision or 
future performance, or prejudice the right of the waiving party to enforce any of the 
provisions of the Contract at a later time. 

17.3 Remedies. All remedies provided for in this Contract will be construed as cumulative 
and will be in addition to any other remedies provided by law. 

17.4 Tax Payments. The Contractor will pay all applicable federal, state and local taxes, 
fees (including licensing fees) and other amounts. 

17.5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest or the 
appearance of a conflict of interest in disbursing contract funds for any purpose and in 
the conduct of procurement activities. The Contractor will ensure that its 
subcontractors, employees, agents or representatives avoid conflicts of interest or the 
appearance of a conflict of interest in disbursing contract funds for any purpose and in 
the conduct of procurement activities. 

17.6 Personnel Removal. The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the County's 
contract representative or designee. 

17.7 Records Inspection and Retention. The County may, at reasonable times, inspect 
the books and records of the Contractor relating to the performance of the Contract. 
The Contractor will retain for audit purposes all Contract-related records for at least six 
(6) years after termination of the Contract. 

17.8 Audit Requirements 

Independent Audits will be submitted annually to the Kitsap County Department of 
Human Services in the following manner: 

The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports of the 
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Contractor. Copies of the audit, management letter, and Kitsap County Audit form 
(Attachment L) shall be submitted to Kitsap County Department of Human Services 
within 9 months of the end of the Contractor's fiscal year. 

The Contractor shall provide an independent audit of the entire organization which: 

A. Is performed by an independent Certified Public Accountant, the Washington State 
Auditor's Office, or another entity, which the County and Contractor mutually agree 
will produce an audit which meets the requirements described in items Band C 
below. 

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, Reporting 
for Other Non-Profit Organizations. 

C. Is performed in accordance with generally accepted auditing standards and with 
Federal Standards for Audit of Governmental Organizations, Programs, Activities 
and Functions, and meeting all requirements of 0MB Circular A-133, as applicable 
for agencies receiving federal funding in the amount of $1,000,000 or more during 
their fiscal year. 

D. The Contractor shall submit two (2) copies of the audit and the management letter 
directly to the County immediately upon completion. The audit must be 
accompanied by documentation indicating the Contractor's Board of Directors has 
reviewed the audit. 

17.9 Publication. The Contractor will not publish any results of the works performed under 
this Contract without the advance written permission of the County. 

17.10 County Review. The County may, at reasonable times, review and monitor the 
financial and service components of the program as established by the Contractor by 
whatever means are deemed expedient by the Board of County Commissioners, or its 
respective delegates. Such review may include, but is not limited to, with reasonable 
notice, on-site inspection by County agents or employees, and the inspection of all 
records or other materials which the County deems pertinent to the Contract and its 
performance, except those deemed confidential by law. 

The Contractor agrees to cooperate with County in the evaluation of the Contractor's 
project(s) and to make available all information required by any such evaluation 
process. The Contractor shall implement in a timely manner (within 30 days) any 
corrective actions identified in the final evaluation report. Address more urgent 
responses in the time required by Kitsap Aging & Long Term Care. 

17.11 Successors and Assigns. The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, administrators 
and assigns to the other party to the Contract and to the partners, successors, 
administrators and assigns of such other party in respect to all covenants to the 
Contract. 

17.12 Severability. If a court of competent jurisdiction holds any provision of the Contract to 
be illegal, invalid or unenforceable, in whole or in part, the validity of the remaining 
provisions will not be affected and the parties' rights and obligations will be construed 
and enforced as if the Contract did not contain the particular provision held to be. invalid. 
If any provision of the Contract conflicts with any statutory provision of the State of 
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Washington, the provision will be deemed inoperative to the extent of the conflict or 
modified to conform to statutory requirements. 

17.13 Suspension, Debarment, and Lobbying. The Contractor shall certify, on a separate 
form (Attachment D), that it is not presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from covered transactions by any 
Federal department or agency. Also, the Contractor, on a separate form (Attachment 
E), will certify that it does not use Federal funds for lobbying purposes. Both forms are 
attached to this Contract. 

17.14 Definitions 
The words and phrases listed below, as used in this Contract, shall each have the 
following definitions: 

A. "HITECH" means the Health Information Technology for Economic and Clinical 
Health Act of 2009. Also referred to as the "HITECH Business Associate 
Provisions". 

B. "Nonexpendable Personal Property" shall mean any single item with a purchase 
price of $100 or more and a life expectancy of more than twelve months. 

17.15 Attachments. The parties acknowledge that the following attachments, which are 
attached to this Contract, are expressly incorporated by this reference: 

Attachment A-1: Special Terms and Conditions 
Attachment A-2: Medicaid Special Terms and Conditions 
Attachment B: Statement of Work 
Attachment C: Budget Summary/Estimated Expenditures 
Attachment D: DSHS lnterlocal Agreements: 

• D-1 Older Americans Act 
• D-2 State Federal 

Attachment E: Data Share and Security Requirement 
Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 
Attachment G: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
Attachment H: Certification Regarding Lobbying 
Attachment I: Assurance of Compliance Civil Rights Acts 
Attachment J: Assurance of Compliance Omnibus Budget Reconciliation 
Attachment K: Contractor Signature Page 
Attachment L: Kitsap Audit Form 
Attachment M: Prevailing Wage 

In the event of an inconsistency between these General Terms and Conditions and the 
attachments, precedence shall be given in the following order: (1) General Terms and 
Conditions; (2) Special Terms and Conditions; (3) Statement of Work; (4) Budget 
Summary/Estimated Expenditures; (5) Data Share and Security Requirements. 

17.16 Whole Agreement. The parties acknowledge that the Contract is the complete 
expression of their agreement regarding the subject matter of the Contract. Any oral or 
written representations or understandings not incorporated in the Contract are 
specifically excluded. 

17.17 Notices. Any notice will be effective if personally served upon the other party or if 
mailed by registered or certified mail, return receipt requested , to the addresses set out 
in the contract representatives provision of the Contract. Notice may also be given by 
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facsimile with the original to follow by regular mail. Notice will be deemed to be given 
three days following the date of mailing, or immediately if personally served. For 
service by facsimile, service will be effective at the beginning of the next working day. 

SECTION 18. PREVAILING WAGE 

Contractor shall comply with the prevailing wage requirements identified in Attachment M, 
which is incorporated in full by this reference. 

This contract is effective January 1, 2026. 

~~ 
Dated this J1. day of 9ie , 2025. 

BREMERTON SERVICES ASSOCIATION 
dba MEALS ON WHEELS KITSAP 

BERT RINDERLE, Executive Director 

Dated this fk day of JCA"'\ , 2026. 

KITSAP COUNTY BOARD OF 
COMMISSIONERS 

i. ORAN ROO"f, Chair 

C ISTINE ROLFES, Com 

-1(',~.u .. , .. :1 ,:-w~~,. 
KATHERINE T. WALTERS, Commissioner 

Approved as to form by the Prosecuting Attorney's Offic 
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Kitsap County Face Sheet 
For Sub-recipient Contracts Using Federal Awards 

CFR 200.332 Ensure that every subaward is clearly identified to the subrecipient as a subaward and 
includes the information provided below. A pass-through entity must provide the best available 
information when some of the information below is unavailable. A pass-through entity must provide 
unavailable information when it is obtained. Required information includes: 
(Fill in) 

Subrecipient's unique entity identifier: M4CNH3LLJNJ4 

Federal Award Identification Number (FAIN): C1: 2501WAOACM-04, C2: 2501WAOAHD-05 

Federal Revenue Award Date: October 1, 2024- September 30, 2026 

Subaward Period of Performance Start and End Date: January 1, 2026-December 31, 2026 

□Check to verify the information is in contract: 

IZISubrecipient's name (must match the name associated with its unique entity identifier): 

IZI Federal award identification: 

IZISubaward Budget Period Start and End Date: 

IZIAmount of Federal Funds Obligated in the subaward: 

IZIAmount of Federal Funds Obligated to the sub by the pass-through entity, including the 
current financial obligation: 

IZITotal Amount of the Federal Award committed to the subrecipient by the pass-through entity: 

IZIFederal award project description, as required by the Federal Funding Accountability and 
Transparency Act (FFATA): 

IZI Name of the Federal agency, pass-through entity, and contact information for awarding 
official of the pass-through entity: 

IZIDollar amount made available under each Federal award and the Assistance Listings 
Number at the time of disbursement: 

IZI Indirect cost rate for the Federal award (including if the de minimis rate is used in 
accordance with§ 200.414): 
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ATTACHMENT A-1: SPECIAL TERMS AND CONDITIONS 

This delivery of services to the elderly is pursuant to: the Older Americans Act of 1965, as 
Amended, and/or State of Washington Senior Citizens Services Act of 1976, as Amended; and 
the Kitsap County Division of Aging and Long Term Care Area Plan for Aging Services. 

The Contractor agrees to abide by the terms of RCW Chapters 74.08, 74.34, 74.36, 74.38, and 
74.41 and any rules and regulations promulgated thereunder. All activities conducted under 
this Contract shall be in accordance with Federal and State regulations as referenced in the 
Aging and Long Term Support Administration Policies and Procedures for Area Agency on 
Aging operations.Contractor shall provide those services and staff, and otherwise do all things 
necessary for or incidental to the performance of work, as set forth iri the approved Special 
Terms and Conditions, Statement of Work and within the Budget which are attached to the 
Contract and incorporated by this reference. A description of the services to be performed by 
the Contractor is set forth in Attachment B: Statement of Work. 

County shall provide for ongoing technical assistance to the Contractor providing services 
under this Contract. Such technical assistance shall be provided onsite, by telephone, through 
written communication, and/or via group training sessions. 

County shall distribute, in a timely manner, to the Contractor relevant information, changes in 
policy, technical assistance, and information issues received from the Aging and Long Term 
Support Administration. 

PROGRAM INCOME 

Program income shall be used by the Contractor in accordance with the Department of Heath 
and Human Services, Administration of Grants, Federal Regulations, Title 45, Part 92, Section 
25. Costs borne by the program income may be used to satisfy cost sharing or matching 
requirements (45 C.F.R. § 25 (g) (3)) . 

CONTRIBUTIONS FOR SERVICES FUNDED UNDER THE OLDER AMERICANS ACT 

1. THE CONTRACTOR MUST: 

a) Provide each older person with a free and voluntary opportunity to contribute to the cost 
of the service; 

b) Protect the privacy of each older person with respect to his or her contribution; 

c) Establish appropriate procedures to safeguard and account for all contributions; and 

d) Use all contributions to expand the services of the project(s) under this Contract. 
Nutrition service providers must use all contributions to increase the number of meals 
served . 
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2. CONTRIBUTION SCHEDULES 

Each Contractor may develop a suggested contribution schedule for services provided 
under this Contract. In developing a contribution schedule the provider must consider the 
income ranges of older persons in the community and the provider's other sources of 
income. 

3. INABILITY TO CONTRIBUTE 

The Contractor receiving Older Americans Act funds under this Contract may not deny any 
older person a service because the older person will not or cannot contribute to the cost of 
the service. 

4. CONTRIBUTIONS AS PROGRAM INCOME 

Contributions made by older persons are considered program income. 

REPORTING REQUIREMENTS 

1. INSPECTION, MAINTENANCE OF RECORDS 

A. The Contractor shall provide County financial, program, and other reports at the 
intervals and in the formats required by County. The Contractor's failure to submit 
required reports in a timely manner may result in County's withholding payment of 
Reimbursement Requests submitted for reimbursement of funds related to the 
delinquent report(s). 

County requires the Contractor to comply with the requirements of the computerized 
client tracking system used by County. As may be required by County, client 
demographic data, service history and/or reports shall be submitted to County in any or 
all of the following formats: 

i. Hard copy 
ii. Electronic media as may be specified by County 
iii. Encrypted Email 

If a computerized report format is required, the Contractor will be provided the 
necessary software and training on its use. Units of service for each client must be 
reported monthly, with each client identified by name or County assigned client number, 
and birth date. County will provide technical assistance as necessitated by the reporting 
requirements. Data required or procedures for client tracking may change periodically. 

B. Subcontractors providing service on a firm fixed price basis shall provide semi-annual 
cost reports reflecting the total cost picture (including revenues) for the Project. These 
shall be in addition to the service reports required as a basis for reimbursement. 

C. Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the 
Secretary of the U.S. Department of Health and Human Services, DSHS or County, 
Contractor must submit full and complete information related to Contractor's business 
transactions that include: 
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i. The ownership of any subcontractor with whom the Contractor has had 
business transactions totaling more than $25,000 during the 12-month period 
ending on the date of the request; and 

ii. Any significant business transactions between the Contractor and any wholly 
owned supplier, or between the Contractor and any subcontractor, during the 5-
year period ending on the date of the request. 

D. Failure to comply with requests made under this term may result in denial of payments 
until the requested information is disclosed. See 42. CFR 455.105(c). 

E. The Contractor is required to respond to State or Federal audit requests for records or 
documentation, within the timeframe provided by the requester. The Contractor must 
provide all records requested to either State or Federal agency staff or their designees. 

KC-086-26 Bremerton Services Association dba Meals on Wheels Kitsap 17 



ATTACHMENT A-2: MEDICAID SPECIAL TERMS AND CONDITIONS 

1. Additional Client Rights. 
a. In compliance with Title VI of the Civil Rights Act of 1964, and under RCW 2.42.010, 

RCW 2.43.010, RCW 74.04.025, and RCW 49.60.010, the Contractor is responsible 
to provide or arrange for language services to clients with Limited English Proficient 
(LEP). The Contractor shall ensure their staff working with Clients with LEP can 
effectively communicate with them. When communicating in writing, the Contractor 
shall ensure that DSHS Clients have access to documents translated into the 
Client's primary language. The Contractor must not discriminate against individuals 
with LEP. 

b. In compliance with the Americans with Disabilities Act (ADA) of 1990, under RCW 
2.42.010 and RCW 49.60.010, the Contractor is responsible to provide or arrange 
for language services when working with a DSHS Client who is deaf, deaf-blind, or 
hard of hearing. The Contractor must provide language assistance services at no 
cost to Clients who are deaf, deaf-blind, or hard of hearing. The Contractor must not 
discriminate against individuals with any disability. 

2. Duty to Report Suspected Abuse, Abandonment, Neglect or Financial 
Exploitation. The Contractor and its employees must immediately report all instances 
of suspected abandonment, abuse, financial exploitation or neglect of a vulnerable adult 
under RCW 74.34.035 or a child under RCW 26.44.030. The report shall be made to 
the Department's current state abuse hotline, 1-866-363-4276 (END-HARM). The 
Contractor must also report all suspected instances to the Client's case manager. If the 
notice to the Client's case manager was verbal then it must be followed by written 
notification within 48 hours. Further, when required by RCW 74.34.035, the Contractor 
and the Contractor's employees must immediately make a report to the appropriate law 
enforcement agency. 

3. Significant Change in Client's Condition. The Contractor agrees to report any 
significant change in the Client's condition within twenty-four (24) hours to the Case 
Manager identified in the Client's current service plan. 

4. Death of Clients. The Contractor shall report all deaths of DSHS Clients receiving 
services under this Contract to the Client's Case Manager within twenty-four (24) hours 
of finding out about the death. In addition, the Contractor shall provide written 
notification of the Client's death to the Client's Case Manager within seven (7) days. 

5. Provider Screenings. 

a. The State must ensure the Department does not pay federal funds to excluded 
persons or entities. States are also required to check for the death of an individual 
provider, agency owner or authorized official prior to contracting. The required 
ownership and control information for individuals with ownership interest of five 
percent (5%) or more, officers and managing employees will be obtained from the 
Medicaid Provider Disclosure Statement and checked against all required federal 
exclusion lists, and the Social Security Death Master List, prior to finalizing a 
contract. 

b. The Contractor will report any change in ownership, managing employees, and/or 
those with a controlling interest to the Department within thirty-five (35) days of such 
a change so that these individuals can be screened against the required federal 
exclusion lists as well as the Social Security Death Master List. For detailed 
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instructions, please refer to the Medicaid Provider Disclosure Statement. 

6. Duty to Disclose Business Transactions. 

a. Under 42 CFR §455.104, the Contractor is required to provide disclosures from 
individuals with ownership interest, managing employees, and those with a 
controlling interest. The State must obtain certain disclosures from providers and 
complete screenings to ensure the State does not pay federal funds to excluded 
person or entities. Contractor must complete and submit a Medicaid Provider 
Disclosure Statement, DSHS Form 27-094. According to 42 CFR 455.104(c) (1 ), 
disclosures must be provided: 

1) When the prospective Contractor submits their initial application; 

2) When the prospective Contractor signs the contract; 

3) Upon request of the Department at contract revalidation/renewal; 

4) Within thirty-five (35) days after any change in ownership of the Contractor 
entity. 

b. Failure to submit the requested information may cause the Department to refuse to 
enter into an agreement or contract with the Contractor or to terminate existing 
agreements. The State will recover any payments made to a disclosing entity that 
fails to disclose ownership or control information, as required by 42 CFR 455.104. 

c. Under 42 CFR §455.105(b), within thirty-five (35) days of the date of a request by 
the Secretary of the U.S. Department of Health and Human Services or DSHS, 
Contractor must submit full and complete information related to Contractor's 
business transactions that include: 

1) The ownership of any subcontractor with whom the Contractor has had 
business transactions totaling more than $25,000 during the twelve (12) month 
period ending on the date of the request; and 

2) Any significant business transactions between the Contractor and any wholly 
owned supplier, or between the Contractor and any subcontractor, during the 
five (5) year period ending on the date of the request. 

d. Failure to comply with requests made under this term may result in denial of 
payments until the requested information is disclosed. See 42 CFR §455.105(c). 

7. Background Check. The signatory for this Contract agrees to undergo and 
successfully complete a DSHS criminal history background check conducted by DSHS 
or the AAA every two years, and as required under RCW 43.20A.710, and RCW 
43.43.830 through 43.43.842. If the Contractor has owners, employees or volunteers 
who may have unsupervised access to Clients in the course of performing the work 
under this Contract, the Contractor shall require those owners, employees or volunteers 
to successfully complete a criminal history background check prior to any unsupervised 
access and at least every two years thereafter. The Contractor must maintain 
documentation of successful completion of required background checks. 

8. False Claims Act Education Compliance. Federal law requires any entity receiving 
annual Medicaid payments of five (5) million or more to provide education regarding 
federal and state false claims laws for all of its employees, contractors and/or agents. If 
Contractor receives at least five (5) million or more in annual Medicaid payments under 
one or more provider identification number(s), the Contractor is required to establish 
and adopt written policies for all employees, including management, and any contractor 

KC-086-26 Bremerton Services Association dba Meals on Wheels Kitsap 19 



or agent of the entity, including detailed information about both the federal and state 
False Claims Acts and other applicable provisions of Section 1902(a)(68) of the Social 
Security Act. The law requires the following: 

Contractor must establish written policies to include detailed information about the False 
Claims Act, including references to the Washington State False Claims Act; 

a. Policies regarding the handling and protection of whistleblowers; 

b. Policies and procedures for detecting and preventing fraud, waste, and abuse; 

c. Policies and procedures must be included in an existing employee handbook or 
policy manual, but there is no requirement to create an employee handbook if none 
already exists. 

9. Bribes and Kickbacks. Federal law stipulates that Medicaid participants be offered 
free choice among qualified providers, therefore any exclusive relationship between the 
Contractor and any other Medicaid Service is prohibited. 

10. State or Federal Audit Requests. The Contractor is required to respond to State or 
Federal audit requests for records or documentation, within the timeframe provided by 
the requester. The Contractor must provide all records requested to either State or 
Federal agency staff or their designees. 

11. Drug-Free Workplace. The Contractor agrees he or she and all employees or 
volunteers shall not use or be under the influence of alcohol, marijuana, illegal drugs, 
and/or any substances that impact the Contractor's ability to perform duties under this 
Contract. 

12. Execution and Waiver. This Contract shall be binding on DSHS only upon signature 
by DSHS with an Authorized Countersignature. Only the Contracting Officer or the 
Contracting Officer's designee has authority to waive any provision of this Contract on 
behalf of DSHS. 
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ATTACHMENT B: STATEMENT OF WORK 

SENIOR NUTRITION PROGRAM 
BREMERTON SERVICES ASSOCIATION dba MEALS ON WHEELS KITSAP 

CONTRACT YEAR: JANUARY 1, 2026 - DECEMBER 31, 2026 

General Statement of Work 

I. Congregate Nutrition, Home Delivered Nutrition, Nutrition Education and Medicaid 
Services Home Delivered Meals - Statement Of Work 

The Contractor shall provide Home Delivered and Congregate Nutrition Services to Kitsap 
County residents age 60 or over and otherwise eligible for the program, or who are COPES 
recipients as defined, and in the manner prescribed by the Congregate and Home Delivered 
Nutrition Program Guidelines and Senior Nutrition Program Standards and Management 
Bulletins published by the Home and Community Services Living Administration (HCLA) of the 
Washington State Department of Social and Health Services (DSHS), the most recent 
Bremerton Services Association (BSA) Senior Nutrition Program Proposal or as amended, and 
according to the terms and conditions as specified in the Statement of Work. 

Congregate Meals, also referred to as senior community dining sites: 

Site 
Waterfront Park Community Center, Bainbridge Island 
Hostmark Apartments, Poulsbo 
Silverdale Community Church, Silverdale 
Pinewood Manor Apartments, E. Bremerton 
Bremerton Senior Center, Manette 
Conifer Ridge Apartments, Port Orchard 
Burley Community Hall, Burley 
Fil-Am Community Center, Bremerton* 

Projected days a week 
2 (Thursday, Friday) 
1 (Wednesday meal pick-up) 
1 (Thursday meal pick-up) 
5 (Monday-Friday) 
2 
1 (Tuesday meal pick-up) 
3 (Monday, Wednesday, Friday) 
1 day a month , 3rd Sunday 

Alternative congregate meals may be picked up for carry-out, as flexibilities provided through 
HCLA Management bulletins allow. 

Congregate Meal Sites shall be open to all eligible persons on a reservation basis. 
Reservations will be taken at the meal sites or can be made by calling the Contractor's office. 
In the event participant demand exceeds program capacity, the Contractor shall negotiate a 
method of determining who should receive service with the County. 

Hot, pre-plated meals shall be provided to all congregate participants at onsite community 
dining locations. Except for the Asian/Pacific meal site, meals shall be prepared in a central 
kitchen and packed in bulk to the sites. The contractor may change days meals that are served 
at Congregate Meal sites and shall notify Kitsap County Aging and Long Term Care of 
schedule changes at least 7 days prior to proposed change. 
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* Asian/Pacific Islander meal site, Bremerton - A Memorandum of Agreement between the 
Filipino American Association of Kitsap (Fil-Am) and BSA shall be in effect. This agreement 
stipulates the responsibilities of each party with regard to the operation of the Asian/Pacific 
meal site, including the provision of periodic cost reports to be utilized by the Contractor as 
justification for reimbursement. The Asian/Pacific meal site will purchase and serve meals from 
an approved local restaurant. 

Home Delivered Meals: 
Hot pre-plated meals shall be available for daily delivery to participant's homes Monday 
through Friday within the greater Bremerton area. Frozen meals shall be available for delivery 
in bulk quantities to participant's homes, countywide, Monday through Friday. Meals shall be 
provided as authorized for each participant. Generally, one meal shall be provided per day, 
with exceptions possible upon appropriate authorization on a case-by-case basis. 

Hot meals will be delivered within 24 hours (Monday through Friday) of receipt of appropriate 
referral. Other meals will be delivered on the day a congregate site is operating in the 
participant's area of the county except that in cases of immediate need, other arrangements 
will be made for delivery within 24 hours of receipt of the referral. All meals will be prepared in 
a central kitchen and transported to the participants' homes by Meals on Wheels Kitsap staff or 
volunteers. 

All participants shall receive an assessment and meet eligibility requirements. Initial Home 
Delivered Meals assessments shall remain a function of Senior Information & Assistance. The 
Contractor shall complete subsequent reassessments as per requirements. 

Assessment 
Senior Information & Assistance shall perform the initial Home Delivered Meals assessments. 
Contractor shall refer all Home Delivered clients to Senior l&A within seven (7) days of the 
start of service. Subsequent Home Delivered Meals reassessments shall be performed by the 
Contractor as per requirements for the length of time the client receives Home Delivered Meals 
services. 

Eligibility 
Home Delivered clients shall meet eligibility requirements as follows: 
Persons age 60 and older who: 
A. Are unable to prepare meals for themselves because of: 

(1) A disabling condition, such as limited physical mobility, cognitive or psychological 
impairment, sight impairment; or 

(2) Lack of knowledge or skills to select and prepare nourishing and well-balanced 
meals; or 

(3) Lack of means to obtain or prepare nourishing meals; or 
(4) Lack of incentive to prepare and eat a meal alone; and 

B. Do not have an informal support system able or willing to adequately meet their 
nutritional needs; and 

C. Meets vulnerability criteria; A person is considered vulnerable ifs/he: 
(1) Is unable to perform one or more activities of daily living (AOL's) or 

instrumental activities of daily living (IADL's) as defined in the HCLA Senior 
Nutrition Program Standards or 
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(2) Has a behavioral or mental health condition that could result in premature 
institutionalization or is unable to provide for his/her own health and safety due to 
cognitive, behavioral, psychological/emotional conditions which inhibit decision­
making and threaten the ability to remain independent. 

D. Are homebound. Homebound is defined as typically unable to leave home unassisted, 
and for whom leaving home takes considerable and taxing effort. The homebound 
person may leave home for medical treatment or short, infrequent absences for non­
medical reasons; and 

E. Lacks an informal support system, i.e. has no family, friends, neighbors or others who 
are both willing and able to perform the service(s) needed or the informal support 
system needs to be temporarily or permanently supplemented. 

Ensure Plus Liquid Meals 
Those seniors who are unable to consume or digest a regular meal due to a medical condition 
may be provided with "Ensure Plus" nutrition supplement upon authorization by an appropriate 
health professional, i.e. physician Or Registered Dietician Nutritionist (RON). In addition, as 
authorized by the client's physician or RON, Ensure Plus may also be provided as a 
supplement for those clients who require additional nutritional support. This includes clients 
served through the Family Caregiver Support Program. Individuals served through Family 
Caregiver Support Program shall be reimbursed through Respite line item. 

Clients may be provided Ensure Plus in full-case lots. The maximum quantity to be provided to 
an individual client at any one time shall be two cases. The Contractor shall monitor the 
quantity of Ensure Plus provided to a client, to ensure that the quantity of goods issued does 
not exceed 60 cans for a 30-day period, including quantities obtained as Congregate "Ensure 
Plus." 

All clients receiving Ensure Plus shall be assessed for Home Delivered Meals. Where. 
indicated and with the client's permission, clients receiving Ensure Plus shall be referred to 
Senior Information & Assistance for screening for information, referral and assistance. 

Shelf-Stable Meals 
For emergency use, a package of 3-5 shelf-stable meals may be provided to participants to 
use when disaster or inclement weather disrupts normal meal delivery. 

Shelf-stable meals shall be provided to home delivered, congregate and/or dually-enrolled 
clients under the following guidelines: 
A. All shelf-stable meals meet the 1/3 RDA requirement to qualify as an approved meal; 

and 
B. Shelf-stable meals and associated supplies are funded from sources other than County 

grants or client contributions; and 
C. Clients and caregivers shall be instructed that the purpose of shelf-stable meals shall be 

for use only during an emergency situation when the client's normal source of nutritional 
services is unavailable; and 

D. Shelf-stable meals shall not be provided to any person other than the registered client 
or his/her caregiver for use by the client; and 

E. In the event that insufficient supplies are available to provide all Home Delivered and 
Congregate clients with adequate shelf-stable meals, available supplies shall be 
distributed to those clients determined to be at greatest nutritional risk during 
emergency interruption of their regular nutritional service. 
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Dual Program Enrollment 
Clients who meet the eligibility requirements for Home Delivered Meals but are occasionally 
able to attend a Congregate Meal Site, may be dually enrolled in both programs. 

Dual enrollment is intended, and shall be used, only for those clients for whom an occasional 
outing has been identified as important to the improvement and/or maintenance of functional 
abilities. 

Eligibility determination for dually enrolled status will be based upon the client's lowest level of 
functional ability, assuming these capabilities vary significantly from day to day. 
Dually enrolled clients may attend a congregate site as little as one time every other week and 
then be provided up to twelve additional meals to take home on the same day. These meals 
may be frozen, Ensure Plus or additional congregate meals. Additional congregate meals 
shall be counted as "regular Congregate meals", Ensure Plus as "Congregate Ensure Plus," 
and frozen as "Congregate other." 

Ensure Plus and/or frozen meals shall be made available for dually enrolled clients in any 
quantity from a one-day supply (two cans of Ensure Plus, or one frozen meal) up to the 
maximum of twelve days supply (24 cans of Ensure Plus or 12 frozen meals). 

Nutrition Education: 
Nutrition Education shall be overseen by a Registered Dietician Nutritionist (RON) and 
available to participants in both segments of the program in a manner determined by the 
Contractor and approved by the County. However, priority shall be given to providing dietary 
advice to participants with identified dietary limitations. 

Nutritional/Diabetes Risk Assessments: 
Contractor will conduct Nutritional/Diabetes Risk Assessments for homebound and 
Congregate Meal Site participants in accordance with the Federal Older Americans Act 
Performance System (OAAPS) program reporting. Assessments shall be performed under the 
direction of a Registered Dietitian Nutritionist. The County shall supply assessment forms. 

The number of participants determined to be at high risk must be included in the data 
submitted to the County. A participant is defined as high risk if they score comparable to six (6) 
or higher on the nutritional risk assessment. 

Medicaid Programs-Community Options Program Entry System (COPES), Medicaid 
Alternative Care (MAC) and Tailored Supports for Older Adults (TSOA) Home Delivered 
Meals: 
Home Delivered Meals (hot or frozen) may be provided to participants who are currently 
eligible and receiving Medicaid-funded services through COPES, MAC or TSOA. The 
participant's DSHS or County case manager shall authorize services. A maximum of seven (7) 
meals per week may be provided. Client donations shall not be solicited or accepted from 
participants in these programs. 
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Medicaid-funded Home Delivered Meals services shall be exempt from the regular Home 
Delivered Meals assessment and reassessment requirement. Service authorization shall be 
documented in ProviderOne. 

Medicaid-funded Home Delivered meals shall be prepared in accordance with the Home 
Delivered Meals Program Standards promulgated by the Home and Community Living 
Administration of the Department of Social and Health Services, currently, or as revised. 

Reimbursement directly to BSA by the State of Washington for Medicaid-funded meals shall be 
on a firm, fixed price basis, and shall be limited to a per-meal maximum of $8.50 per meal or 
the rate established through HCLA policy or Management Bulletin. Claims for reimbursement 
shall be submitted through ProviderOne. 

The non-Medicaid rate for Home Delivered Meals is $6.80. 

Rate justification for increased maximum rate shall be submitted to the County 
annually. 

General Administration: 
A. Congregate or dually enrolled clients shall not receive more than twelve days of meals 

to carry out from a meal site. It is expected that dually enrolled clients will be 
participating at the Congregate Meal Site on the days that additional meals are sent out 
with the client. The Congregate Meal Site shall not be used as a pick-up point only. 

B. Ensure Plus and/or Home Delivered Meals may be provided to any otherwise eligible 
person residing in a community based setting. 
Community based setting is defined as: 

(1) The client's house or apartment, owned or rented; or 

(2) The home of a family member, friend or caregiver (except Adult Family Homes); 
or 

(3) A senior apartment, subsidized or non-subsidized. 

Persons wishing to receive Ensure Plus and/or Home Delivered Meals who reside in a 
setting licensed by the State Department of Health as an Adult Family Home or 
Boarding Home (CCFs, retirement centers, etc.) may be considered for services on an 
individual case basis. 

Requests shall be addressed to: 
Stacey Smith, Administrator 
Division of Aging and Long Term Care 
614 Division St. MS-5 
Port Orchard, WA 98366 
Or via fax (360) 337-5746 

A. The Contractor shall coordinate with Senior Information and Assistance an any 
revisions to the working agreement with the Senior Information and Assistance office 
regarding Home Delivered Meals and Ensure Plus nutrition supplement services. The 
County must approve any changes to the working agreement. 
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B. In the event participant demand exceeds program capacity, the Contractor shall 
negotiate a method with the County on establishing priorities regarding service delivery 
throughout the contract period. 

E. For tracking purposes, the following categories shall apply: 
Congregate - (as provided to either a Congregate or dually enrolled client) : 

Congregate regular - pre-plated congregate meal(s) consumed on site; site­
packaged congregate meals sent home from the site. 
Congregate other - frozen meal(s) sent home from the site; shelf-stable meals 
sent home from the site. 
Congregate Ensure Plus - Ensure Plus consumed on site or sent home. 
Home Delivered - (as provided to either a Home Delivered or dually enrolled 
client): 
Home Delivered Hot - hot packaged meal(s) delivered to home. 
Home Delivered Frozen - frozen packaged meal(s) delivered to home; shelf­
stable meals delivered to the home. 
Home Delivered Ensure Plus -Ensure Plus delivered to home or picked up at 
BSA offices. This includes the Family Caregiver Support Program. 

F. The Contractor shall maintain and continue to implement written Procurement 
Procedures, in compliance with 45 CFR, in support of the purchase of catering goods 
and services (BARS line 31) for activities performed under this agreement. 

Client Characteristics: 
Sufficient outreach must be conducted to assure the service is made known and available to 
all segments of the population in need. Of the total annual number of persons served by the 
program, priority will be given to individuals with the following characteristics: 

A. Persons with incomes at or below 40% of State Median Income 
B. Persons age 75 or more 
C. Minority Persons 
D. Persons who live alone 
E. Persons with limited ability to speak English 

Project Performance Standards: 
The Contractor shall provide at least the following levels of service for the period from January 
1, 2026, through June 30, 2026: 

A. State Senior Nutrition 
1) Nutrition program staff hours of $10,250 in billable time. 
2) Website and social media outreach and improvement project equal to $6,000 in total 

cost projected in the first quarter of 2026. 

The Contractor shall provide at least the following levels of service for the period from January 
1, 2026, through December 31, 2026: 

A. 26,000 Congregate Meals or alternative meals: 
B. Home Delivered Meals: 

(1) 38,000 Hot or Frozen delivered meals 
(2) 5,000 Ensure Plus liquid meals 

C. 125 hours of nutrition education and dietary counseling for 3,000 Nutrition 
Program participants. 

D. Community Options Program Entry System (COPES) and Medicaid Transformation 
Project (MTP) Medicaid-funded services projected number of 17,700 authorized meals. 
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F. Medicaid services for home delivered meals are authorized by case management staff 
and are paid through the DSHS ProviderOne system directly to BSA for the COPES, 
and MTP-Tailored Supports for Older Adults (TSOA) and Medicaid Alternative Care 
(MAC) programs. 

G. Family Caregiver Support Meals, as authorized by Division case manager, up to a 
maximum expenditure of $24,000. 

H. Senior Farmers Market Nutrition Program Services 
(1) Electronic benefits cards distribution and nutrition education for eligible seniors 
based on funding availability. 
(2) 50 home delivered produce bags for eligible seniors . 

Reporting Requirements: 
The Contractor shall complete data reporting processes through the Community Living 
Connections (CLC) online database to meet Division and HCLA mandatory reporting 
requirements by no later than the tenth (10th) day of the month for services provided the previous 
month for all non-Medicaid services. 

Technical assistance, training and licensing support will be provided through the Division, in 
coordination with the Contractor. 

Medicaid home delivered meal services authorized by case management staff and paid to BSA 
by the State of Washington, DSHS, ProviderOne system must also be reported as number of 
meals served on a monthly basis to the Division. 

II. Senior Farmers Market Nutrition Project (SFMNP) - Statement of Work 
The Contractor Shall operate a Senior Farmers Market Nutrition Program in accordance with 
the Purpose, Service Delivery, Requirements and Definitions sections, as described in this 
statement of work and as promulgated by Home and Community Living Administration of the 
Department of Social & Health Services, currently or as revised. 

Purpose: 
The purpose of the Seniors Farmers Market Nutrition Program is to: 

1. Provide resources in the form of fresh, nutritious, unprepared, locally grown fruits, 
vegetables, and herbs from farmers' markets, roadside stands and community 
supported agriculture programs to low-income seniors; 

2. Domestic consumption of agricultural commodities by expanding or aiding in the 
expansion of domestic increase the farmers' markets, and community supported 
agriculture programs; and 

3. Develop or aid in the development of new and additional farmers' markets, roadside 
stands, and community supported agriculture programs. 

Service Delivery : 
Services shall be delivered through one or more of the following models: 
1. The BSA Meals on Wheels Kitsap program (Contractor) will purchase local produce and 

deliver it, through the existing Home Delivered Meals program, to the homes of frail, 
homebound seniors; 

2. Seniors will purchase produce directly from farmers' markets or roadside stands using 
the electronic benefits card they receive from the SFMNP; and 

3. Farmers or volunteers may deliver local produce to congregate meal sites, and/or low-
income senior housing buildings for pick-up by eligible seniors within available funding 
and program service options. 
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Requirements: 
Recipient Eligibility 
The Contractor shall ensure that the recipients are low-income seniors, i.e., age 60 and older, 
or 55 and older if Native American/Alaska Native, with income at or below 185% of the Federal 
Poverty Level. Eligibility will be certified by recipient signature (e.g., on a program sign up list 
or individual application or personal information form) or knowledge of current eligibility for 
another means-tested program with the same or lower income criteria (e.g., low-income 
housing, SSI, COPES, etc.) 

Farmers/Farmers MarkeURoadside Stand/ Community Supported Agriculture Program (CSA) 
Eligibility 

The Contractor shall purchase eligible foods from a farmer, farmers' market, roadside stand, or 
CSA only if they meet the criteria as defined in the Definitions, included in this Statement of 
Work. The Contractor shall obtain from the seller a signed certification, using an approved form, 
that the seller meets these criteria. 

Local Coordination 
The Contractor shall coordinate service development and service delivery with the County, the 
local farmers' market association(s) and other interested parties as may be identified during the 
operation of the program. 

The Contractor shall maintain an outreach program as necessary to assure the services are 
known and available to all eligible segments of the population. The outreach activities shall 
include advertising, articles in local and senior newspapers; in-person presentations to senior 
centers and meal sites; and signage to be posted by authorized sellers for easy identification by 
program recipients. 

Electronic Benefits Card Issuance 
The Contractor agrees to use the HCLA developed forms and processes to determine program 
eligibility and issue individual SFMNP participant benefits through electronic benefits cards. 

The Contractor shall ensure that benefits are redeemed only by authorized farmers, farmers 
markets, roadside stands, and/or community supported agriculture programs and only for eligible 
foods; no cash change is issued; eligible produce purchased must equal an amount not less 
than the value of the benefit on the electronic benefits card; and no State or local taxes will be 
collected on purchases of food with the card. 

Electronic Benefits cards issued by HCLA shall be distributed and redeemed according to 
current or revised standards. 

Nutrition Education 
The Contractor shall provide nutrition education to program participants, either by direct 
distribution of approved nutrition, food handling/storage, or recipe information, or through an 
agreement with another approved participating organization. 

Nutrition education materials may include recipes and nutrient values specific to the produce 
provided; general nutrition information as it relates to health and disease management; and other 
information on preparation and storage of foods, and other relevant information. 
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Reporting Requirements: 

The Contractor shall submit a final program report, due no later than November 15, 2026, 
reflecting all program activity for the SFMNP season, typically from June 1, 2026 through 
October 31, 2026, or as otherwise directed by the Division based on report requirements from 
HCLA. The program report must include or as otherwise revised: 

1. The number of Authorized Farmers/Outlets in Kitsap County. (Farmers, farmers' markets, 
roadside stands, community supported agriculture programs that participated); 

2. The total number of clients served; 
3. Brief summary of program activities, including nutrition education; 
4. Statements of problems, challenges, successes, publicity received, etc.; and 
5. Clients Served through Bulk Purchase of Produce; 
6. A list of Certified Sellers/CSAs that were used to purchase bulk produce, if applicable, and ; 
7. The total number of undistributed SFMNP benefit cards and the number separated by: 

• Cards remaining from initial card inventory 
• Cards remaining from the replacement card inventory. 

Definitions: 
Authorized Farmers' Market means a farmers' market that is approved through Department of 
Health and is able to process electronic benefits cards in accordance with the USDA and state 
requirements. 

Electronic Benefits Card means a negotiable financial instrument by which benefits are 
transferred to program recipients. Electronic Benefits Cards must be distributed and redeemed 
as per current or revised standards. 

Community Supported Agriculture Program means a program under which a farmer grows 
food for a group of shareholders (or subscribers) who pledge to buy a portion of the farmer's 
crop that season. 

Eligible Foods means fresh, nutritious, unprepared, locally grown fruits, vegetables, and herbs 
for human consumption. Eligible foods may not be processed or prepared beyond their natural 
state except for usual harvesting and cleaning processes. Only fresh, unprocessed fruits, 
vegetables and fresh-cut herbs may be provided under this program. Dried fruits or vegetables, 
such as prunes (dried plums), raisins (dried grapes), sun-dried tomatoes or dried chili peppers 
are not considered eligible foods. Potted fruit or vegetable plants, potted or dried herbs, wild 
rice, nuts of any kind (even raw), honey, maple syrup, cider, and molasses are also not allowed. 

Farmer means an individual or business that grows a portion of the produce that they sell to 
representatives of local SFMNPs, either directly or through farmers' markets, roadside stands, 
and community supported agriculture programs, but does not include an individual who 
exclusively sells produce grown by someone else, such as wholesale distributors. 

Farmers' Market means an association of at least five local farmers who assemble at a defined 
location for the purpose of selling their produce directly to consumers. 

Locally Grown means grown within the borders of Washington State or in an adjacent county 
of Idaho or Oregon. 
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Nutrition Education means individual or group education sessions and the provision of 
information and educational materials designed to improve health status, achieve positive 
change in dietary habits, and emphasize relationships between nutrition and health, all in 
keeping with the individual's personal, cultural, and socio-economic preferences. 

Recipient means a person who meets the age and income eligibility limits of the program and 
who receives eligible food through the program. 

Roadside Stand means a location at which a single, individual farmer sells his/her produce 
directly to consumers. 

Senior Farmers Market Nutrition Program {SFMNP) Funding 
Initial funding authorized for the Senior Farmer's Market Nutrition Program is projected at $8.932 
and is dependent upon final allocation made by USDA and DSHS/HCLA to the County. Funds 
for electronic benefits cards are not reimbursed through the County payment system and 
therefore are not included in this dollar amount. 

Ill. State and Federal Family Caregiver Support Nutrition Services - Statement of Work 
The Senior Nutrition Program Standards and Management Bulletins published by the Home 
and Community Living Administration of the Washington State Department of Social and 
Health Services shall apply to these meals. In addition, guidelines for the State Family 
Caregiver Support Program and the National Family Caregiver Support Services under the 
legislative authority of Title 111, Part E of the Older Americans Act, as amended in 2000 (Public 
Law 106-501 ), currently issued or as revised shall apply. 

Under this section of this agreement (1) the Senior Information and Assistance (Sr. l&A) and 
Family Caregiver Support Program unit of the County shall fully assess and refer clients for 
hot, frozen and liquid meals as a supplemental service; (2) no specific Contractor outreach 
activities shall be required; (3) the rate of reimbursement for these meals shall be $6.80 per 
meal or as otherwise negotiated or established by HCLA policy or Management Bulletin; and 
(4) the specific amount of services will be authorized by Senior I & A/Family Caregiver Support 
Program staff. 

Ill. Line Item Budget Reporting 
The Contractor shall submit a line-item budget no later than January 31, 2026. 
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ATTACHMENT C: BUDGET SUMMARY 

Program/Funding Source 

Congregate Meals 

IIIC-1 

SCSA 

NSIP 

Home Delivered Meals 

IIIC-2 

SCSA 

NSIP 

Nutrition Education 

IIIC-1 

IIIC-2 

Senior Nutrition 

Staffing Hours 

Website and Social Media 

Family Caregiver Meals 

SFCSP 

Senior Farmers Market Program 

SFMNPState 

Home Delivered Meals Expansion 

HDM 

Total 

Match 

Ill C {15% required) 

Total Project 

IIIC-1 

IIIC-2 

NSIP 

SCSA 

Funding Source 

Senior Nutrition 

SFCSP 

SFMNP State 

HDM 

Total Funding 

Total 

232,895 

221,895 

1,000 

10,000 

263,357 

247,059 

2,000 

14,298 

4,000 

2,000 

2,000 

16,250 

10,250 

6,000 

24,000 

24,000 

8,932 

8,932 

19,291 

19,291 

568,725 

83,462 

83,462 

652,187 

CFDA# 

93.045 

93.045 

93.053 
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1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

58,224 58,224 58,224 58,223 

55,474 55,474 55,474 55,473 

250 250 250 250 

2,500 2,500 2,500 2,500 

65,840 65,840 65,839 65,838 

61,765 61,765 61,765 61,764 

500 500 500 500 

3,575 3,575 3,574 3,574 

1,000 1,000 1,000 1,000 

500 500 500 500 

500 500 500 500 

8,562 2,562 2,563 2,563 

2,562 2,562 2,563 2,563 

6,000 0 0 0 

6,000 6,000 6,000 6,000 

6,000 6,000 6,000 6,000 

0 7,000 1,932 0 

0 1,932 7,000 0 

4,823 4,823 4,823 4,822 

4,823 4,823 4,823 4,822 

144,449 145,449 140,381 138,446 

20,866 20,866 20,865 20,865 

20,866 20,866 20,865 20,865 

165,315 166,315 161,246 159,311 

Amount 

223,895 

249,059 

24,298 

3,000 

16,250 

24,000 

8,932 

19,291 

568,725 
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ATTACHMENT D-1: INTERLOCAL AGREEMENT OLDER AMERICANS ACT 
[DSHS Agreement #2569-60512] Effective January 1, 2025 - September 30, 2026. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of the 
applicable lnterlocal Agreement between the Department of Social and Health Services and 
the Area Agency on Aging, unless otherwise provided for in the contract between the Kitsap 
County Area Agency on Aging and the Contractor. When referencing the applicable lnterlocal 
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging replaces 
DSHS and subcontractor replaces AAA. 

AAA General Terms and Conditions 

1. Amendment. This Agreement, or any tenn or condition, may be modified only by a written amendment 
signed by both p81ties. Only personnel authorized to bind each of the panties shall s;ign an amendment 

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations 
derived from this Agreement to a third party wiltlout the prior, written eonsent of the DSHS Contracts 
Administrator and the written assumption of 1he AAA's obigations by the third party. 

3, Client Abuse. The AAA shall report all instances of suspected client abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. The AAA shall establish a sysrem through which applicants for and recipients of 
sel"t'ices under the approved area plans may present grievances about the .activities of the AAA or any 
subcontractor{s) related to semce defivery. Clients receiving Medicaid funded services must be 
informed of lheir right to a fair hearing regarding service elgibility specified in WAC 388-02 and under 
the provisions of the Administrative Proeedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At all tines during the term of this Agreement, lhe AAA and DSHS 
shall comply with all applicaHe federal, stale, and local laws, regulations, and rules, includif'lg but not 
limited to, nondiscrimination laws and regulations. 

6. Conf"ldentiality. The parties shall use Perronal lnfonnation and other confidential information gained 
by reason of this Agreement only for the purpose of this Agreement DSHS and the AAA shaD not 
olllerwise disclose, transfer, or sen any such information to any other parly, except as pro~ded by law 
or, in the case of Personal Information except as provided by law or with the prior written consent of lhe 
person to whom the Personal lnlomtatioo pertains. The parties shall maintain the cmtidentiBlity of a!I 
Personal lnformelion and other conlidenlial infamation gained by reason of ibis Agreement and shal 
return or certify Ure destruction of such infomlatioo if requested in wfiling by the party to the Agreement 
that provided fhe intonnatioo. 

7, AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AAA is in 
compliance wHh Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW Ulrougt1out the term of 
this Agreement 

8, Debannent Certification. The AAA, by signature to 1his Agreement, cerfilies that the AAA is not 
presently debarred, suspended, proposed for debannent, declared ineigible, or wluntmiy excluded 
from participating in this Agreement by any Federal deparlment or agency. The AAA also agrees m 
include 1he above requirement in all suboomracls into whicll it enters, resulting direclly uom the AA.A's 
duty to provide services under this Agreement. 

9. Disputes. In lhe event of a dispute between the AAA and DSHS, every effort shal be made lo resolve 
the dispute informally and at the lowest level. If a dispute cannot be resolved informaly, the AAA shall 
present 1heif pvance in writing to the Assistant Secretary for Aging and Long-Tenn Support 
Administration. The Assistant Seaetary shall review the facts, contract terms and applicable statutes 
and rules and make a delemlinatioo of the dispute. If the dispute- remains unresolved after the 
Assistant Secretary's detenninatioo, eilhef party may request intenlention by the Secretary of DSHS, in 
which event the Secretary's process shaJI control. The Secretary will make a determination wilrun 45 
days. Participatioo in 1his dispute proce$8 shall precede any judicial or quas~judiciaJ action and shall 
be the final administrative remedy available to lhe pmties. However, if Ille Secrewy's detennination is 
not made within 45 days, either party may proceed wi1h judicial or quasi-judicial action \1/ithout awaiting 
the Seccetmy's determination. 

10. Drug-Free Workplace. The P.M shall mainlaln a work place free from alcdlol and drug abuse. 

iJSHS Central Contract Semces Page2 
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AAA General Tenns and Conoi:Uons 

11. Entire Agreement. This Agreement including all documents attached to or incuporated by reference, 
contain all the terms end conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of 1his Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing law and Venue. The laws of lhe State of Washington govern 1his Agreement In the 
event of a lawsuit by the AAA agmnst DSHS involving this Agreement, venue shall be proper only iJ 
Thurston County, Washington. ln the event of a lawsuit by DSHS against a County AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.D1 .050. 

1.3,. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AM acknowledges that lhe AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shall not hold out ilsetf or any of its employees as, nor ciaim status as, 
an officer, employee, or agent of DSHS or ttle state of Washington. The AAA shalJ not claim for itself 
,or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of 
Washington. Toe AAA shall indemnify and hold harmless DSHS from aft obligations to pay or witilold 
federal or state taxes or contributions on behalf of ttle AAA or the AAA's employees. 

14. Inspection. Either party may r-equest reasonable access to the o1her party's recorns and place of 
business f« 1he limited purpose of monitoring, auditing, and evaluating the other party's compliance 
wi1h this Agreement, and appticable laws and regldations. During the term of this Agreement and for 
one {1) year following termination or expiration of this Agreement, the parties shal, upon receiving 
reasonable written notice, provide the other party with access to its place of business and lo its recocds 
which are relevant to its compfiance with 1his Agreement and applicable laws and regulations.. This 
provision shall not be construed to give either party access to the oHler party's records and place of 
business for any ofller purpose. Nothing herein shall be construed to authorize either party to possess 
or copy recoros of the other party. 

15. Insurance. DSHS Certifi$ lhat it rs self-insured under the State's self-a1surance liabiity program, as 
provided by RCW 4 .92.130, and shall pay for losses for which it is found liable. The AAA certifies that it 
is self-insured, is a member of a risk pool, or matnlains the types and amounts of insurance identified 
below and shaD, poor to the execution at this Agreement by DSHS, provide certificates of insurance to 
that effect to the DSHS contact on page one of this Agreement 

Commercial General Liability Insurance (CGU - to include coverage for bodjjy injury, property damage, 
and contractual liability, with 1he following minimum limits: Each Ocwrrence- $1,000,000; General 
Aggregate - $2,000,000. The policy shall indude liability arising out of premises, operations, 
.independent C<lf1tractors, products-completed Opef"ations, personal injury, advertising injury, alld liability 
mmmed under an insured contract. The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees shall be named as additiooal insureds. 

16. Maintenance c,f Records. During tile term of 1his Agreement and for six (6) years foJlowing termination 
or expiration of ttus Agreement, bott1 parties shall maintain records sufficient to: 

a. Document perfonnance of al acts required by law, regulation, or 1his Agreement; 

b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document 
the AA.A's invoices to DSHS and all expenditures made by 1he AA.A to peffonn as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate Che AAA's statement of 
its organization's sbueture, tax sfarus, capabilities, and pertonnance. 

[)SHS Cenlral Contract Senrices Page3 
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AAA General Terms and Conditions 

17. Medicaid Fraud Control Unit (MFCU). As required by federal regulaoons, the Health Care Authority, 
the Department of Social and Health Services, and any contractors or subcontractors, shal promptly 
comply wilh all MFCU requests for records or rnformation. Records and infonnation incfudes, but is not 
limited to, records on micro-fiche, film, seanned or imaged documents, nammves, computer data, hard 
copy files, vernal information, or any o1her infonnation the MFCU determines may be useful in canying 
out its responsibilmes. 

18. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein., the inoomiistency shall be resolved by giving precedence, in the folfowing order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management BuDetins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area P1an. 

19. Ownership of Client As.sets.. The AAA shaB ensure that any client for whom the AAA or 
Subcontractor is providing services under this Agreement shal have unres"lncted access to the clienfs 
personal property_ For purposes of lhis paragraph, dienfs personal property does not pertain to client 
reoords. The AAA or Subcontractor shall not in1effere wilh the client's 01Ainership, possession, or use of 
wch property. Upon termination of this Agreement, the MA or Subcontractor shall immediately 
release to the client andfor OSHS all of lhe client's personal property. 

20. Ownership of Material. Material created by the AAA and paid fur by DSHS as a part of this 
A.greement shall lJe owned by DSHS and shall be -wott made fur hire• as defined by Title 17 USCA, 
Section 101. This material includes, but is not limited to: lx>oks; computer programs; documents; films; 
pamphlets; reports; sound reproductions; stuclies; swveys; tapes; and/or training matena!s. Material 
which the AAA uses to perform this Agreement l:Jut is not created for or paid for by OSHS is owned by 
the AAA and is not "work made for hire•; however, DS HS shall have a license of perpetual duratioo to 
use, modify, and distribute this material at no charge to OSHS, provided that such license shall be 
wmited to the extent which the AAA has a right to grant such a license. 

21. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. TiUe to all property, 
equipment and suppHes purchased by the AAA with funds from this Agreement shaa \19t in the AAA. 
When real property, or- equ;pment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is tenninated or expired and will not be 
renewed, lhe AAA shall request disposffion instructions from DSHS. If lhe per unit fair market value of 
equipment is under $5000, the AAA may ref.a.in, sen, or dispose of It with oo further obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Netwm 
programs. 

When supplies with a tolaJ aggregate. fair market value over $5000 are 110 longer needed for the 
purpose of canying out this Agreement, or this Agreement is terminated or expired and win not be 
renewed, lhe AAA shall request disposition instructions from OSHS. If the total aggregate fair market 
value of equfl]lllent is under $5000, lhe AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and mainten.ance of property shall be in accordance with 45 CFR Parts 92 and 74. 

DSHS Central Contract Semces Page4 
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AAA General Terms and Conditions 

22. OWnership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for the purpose of carrying out '!his Agreement, or Hlis Agreement is terminated or expired and will not 
be renewed, the MA shall request disp0$ition instructions rrom DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Pmi:s 92 and 7 4. 

23. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the perfonnance of this Agreement No party to this Agreement shalJ be 
responsible for the acts and/or omissions of entities or individuals not party to this Agreement DSHS 
and the AAA shai1 cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand Hlat this pif'O\'ision may not be feasible in all circumstance~. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA entern 
into settlement negotiations. It is understood that tt"le notice shall occur prior to any negotiations, or as 
soon as possible, and the notice may be either written oc oral. 

24. Restrictions Against Lobbying. The AAA certifies to the best of its knowtedge and belief tflat no 
federal appropriated funds have been paid or will be paid, by or on behalf of ihe AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in oonnection with the. awarding of any federal con1ract, the making of any federal grant, the 
making of any federal loan, 1he entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment oc modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds otller than federal appropriated funds have or will be paid for 1he purposes stated above, 
the .AM must file a disclostre fonn in accordance with 45 CFR Section 93.110. 

The AAA shalJ include a clause in all subcontracts restricting subcontractors from lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

25. Severability. The provisions of this Agreement are severable. If any court holds any provision of lllis 
Agreement, includrng any provision of any document incorporated by reference, invalid, that invalidity 
shall not affect lhe other provisions this Agreement. 

26. Subcontracting. 

a. The AM may, willlout further notice to DSHS; subcontract for those seMces specificaly defined in 
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entitles must 
have prior DSHS approval. 

b. The AM must obtain prior written approval from OSHS to subcontract for selr\rices not specifical~• 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and lhe AAA shaft be responsible to ensure that afl terms, 
conditions, assurances and certifications set forth in ihis Agreenrent are included in any and all 
client selVices Subcontracts unless an exception to including a particular term or terms has been 
approved in advance by DSHS. 

d. Subconlmctora are prohibited from subcontracting for direct ctient sewices without the prior wmten 
approval from the AM. 

e. When the nature of the service the subcontractor m to provide requires a certification, license or 
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approval, the AAA may only subcontract with such oontractors that have arid agree to maintain the 
appropriate license, certification or accrediting reqtirements/standaros. 

f. In any contract or subcontract awarded to or- by 1he AAA in which the authority to determine service 
recipient eligibility is delegated to the AAA or to a subconlractor, such contract or subcontract stlaD 
mciude a provision acceptable to DSHS that specifies how cient eligibility wil be determiled and 
llow service applicants and recipients will be informed of lheir right lo a fmr hearing in case of denial 
or tennination of a service, or faifure to act upon a request for services with ,reasonable promptness. 

,g. If DSHS, the AM, and a subcontractor of the AAA are found by a jury or trier of fact to be join tty 
and severally liable for damages rising from any act or omission from the contract, then DSHS shall 
be responsible far its proportionate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and the 
AAA shall share in the subcontractor's unsatisfied proportionate share in direct proportion to the 
respective percentage of their fault as found by the jury or trier of fact. Nothing in thus tenn shall be 
construed as •creating a right or remedy of any kind or nature in any person or party o'lher than 
OSHS and lhe MA This term shall not apply in the event of a settlement by either DSHS or lhe 
AAA. 

h. Any subcontract shall designate subcontractor as MA's Business Associate, as defined by HIPAA, 
and shalt include provisions as required by HIPM for- Business Associate contract AAA shall 
ensure that all client records and other PHI in possession of subcontractor are retumed to AAA at 
lhe termination or expiration of the subcontract 

27. Subrecipients. 

a. General. If the AAA is a sutirecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, lhe AAA shaJI: 

(1) Maintain records ttlat identify, in its accounts, all federal awards received and expended and the 
federal programs mder which they were received, by Catalog of Federal Domestic Assistance 
{CFDA} title and number, award number and year, name of lhe federal agency, and name of the 
pass-througtl entity; 

(2} Maintain internal controls lhat provide reasonable assurance that tile AM is managing federaJ 
awards in compfiance with laws, regulations, and provisions of contracts or grant ~eements 
that cook! have a material effect on each of if.s federal programs; 

(3) Prepare appropriate fimmcial statements, including a schedule of expenditures offedeml 
awards; 

(4} Incorporate 2 CFR Part 20D, Subpart F audit requirements into al agreements bet:weeo the 
Contractor and its Subcontractors who are subrecipients; 

(5) Comply with the applicab~ requirements of 2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and .Budget 
(0MB) Circular or regulation; and 

(6) Comply with the Omnibus Clime Control and Safe streets Act of 1968, rrtte VI of the Civil Rights 
Act of 1964, Section 504 of lhe Rellabilitation Act of 1973, Title II of the Americans with 
Disabilities Ad of 199D, TtUe IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Depadment of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to 
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hffps://otP.qov/aboutlofficeslocr.htm for additional information and access to the aforementioned 
federal laws and regulations.) 

b. Sjng1e Audit Act Compliance. It :lhe AAA is a subrecipient and expends $750,,000 or more in 
federal awards from all :SOUrces in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for- that fiseal year. Upon completion of each audit, lhe MA shall: 

{1) Submit to the OSHS contact person the data oolJection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by lhe program-specific audit guide {if appliicable), 
and a oopy of any management letters issued by the auditor; 

(2} Follow-up and develop corrective action fOf" all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a =summary Schedule of Prior Audit Findings• reporting the status of all 
audit ffndmgs in eluded in :lhe prior audit's schedule of findings and questioned costs. 

c. Overpayments. If it is delemlined by DSHS, or during the course of the required audit, that lhe AAA 
has been paid unaJlowable cosis under lhis Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involving a subcontract between the AAA and a mbe, DSHS 
agrees it win not seek reimbursement from the AAA, if the identffied overpayment was not due 
to any failure by the AAA 

28. Smvivability. The terms and conditions contained in :lhis Agreement, which by their sense and 
oontext, are intended to survive the expiration of 'lhe particular agreement shal sul'\Jive. Suf\living 
terms include, but are not limited to: Confidenliaiily, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responsibffity, Tennination for Default, Termirlation Procedure, and Trtle to 
Property. 

29. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If 1he funds 
DSHS reied upon to establish this Con1ract or Program Agreement are wilhdrawn, reduced or limited, 
or if additional or modified conditions are placed on such funding, after the .effective date of this contract 
but prior to the nonnal completion of this Contract or Program Agreement 

a. The Contract Of" Program Agreement may be renegotiated under the revised funding· conditions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a 
timeframe lhat would allow Contractor's perfomu1.11ce to be resumed prior to Hle oormal completion 
date of this contract. 

(1) During the period of suspension of performance, each party will infonn the other of any 
cooclitions that may reasonably affect the potential for resumption of performance. 

(2) When DSHS determines that 1he funding insufficiency is resolved, it will give Contracklr wrttten 
notice to resume performance. Upon the receipt of this notice, Contractor will provide written 
notice to DSHS informing DSHS whether it can resume perfonnance and, if so, the date of 
resumption_ Fo .. plJ1lX)ses of this subsubsection. "written notice• may include email. 

(3) If the AA.A's proposed resumptioo dale is not acceptable to DSHS and m1 acceptable date 
cannot be negotiated, OSHS may terminate the contract by giving written notice to Contractor. 
The parties agree :lhat Ute Contract will Ile terminated retroactive to 1he date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
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Conlract for services rendered prior to the relroactive date of termination. 

c. DSHS may immedialely terminale !his Contract by providing written notice to the AAA. The 
tennination shall be effective on the date specffied in the tenninafion notice. DSHS shaft be fjable 
only for payment in accordance with the terms of this Contract fot" services rendered prior lo the 
effective date of termination. No penalty shall accrue to DSHS in the event the tennination option in 
Olis section is exen:ised. 

30. Termination for Convenience. The Contracts Administrator may lemillate this Agreement or any in 
whole or in part for convenience by giving lhe AAA at least 1hirty (30} calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty {30) eaJendar days' 
written notice addressed to: Cefltral Contract Services., PO Box 45811, Olympia, Washington 98504-
5811. 

3-1.. Termination forDefauJlt. 

a. The Contracts Administrator may termimrte this Agreement for defautt, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to betieve that the AAA has: 

(1) Failed lo meet or mainmin any requirement for contracting with DSHS; 

(2) failed to perform under any provision of this Agreement; _ 

{3} Vtolated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provisioo or condition of 1his Agreement. 

b. Before 1he Contracts Administrator may terminate this Agreement for defaut, DSHS shall provide 
the MA wilh written notice of the AAA's noncompliance wtth the agreement and provide the AAA a 
reasonable opportunity to correct the AA.A's noncompliance. If the MA does not correct the AAA's 
noncompliance within 1he period of time specified in the written notice of noncompliance, lhe 
Contracts Adminislrator may then terminate the agreement The Contracts Adminislrator may 
tenninate !he agreement for defa\jt without such written notice and without opportunity for 
correction if OSHS has a reasonable basis to believe that a client's health or safety is in jeopmiy. 

c. The AM may terminate lhis Agreement for default, in v.'hole or i:n part, by Wlitten notice to OSHS, iif 
the MA hl!ls a reasonable basis to believe that DSHS has: 

(1) failed to meet or maintain any requirement for contracting with the AAA; 

(2) failed to perform um.ier any provision of this Agreement: 

(3} Violated any law, regulation, rule, or ordinance applicable to lhis Agreement; and/or 

(4) Olherwise breached any provision « condmon of 1his Agreement. 

d. Before 1he MA may terminate this Agreement ror default,. lhe AAA shall provide OSHS with written 
notice of DSHS' noncompliance with the Agreement and provide OSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within lhe period 
of time specified in the written notice of noncompliance, the AAA may then terminate the 
Agreement. 

32. Termination Procedure. The fol:owing provisions apply in the event this Agreement is temlin.ated: 
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a. The AM shall cease to perform any services required by this Agreement as of lhe effective date of 
temunation and shall comply with all reasonable instruciioos contained in the notice of tennination 
which are related to the transferof clients, distribution of property, and lemunation of serviCM. 

b. The AM shall pirompHy deliver to the DSHS contact person (or to his or her successor) listed on 
the first page this Ag.reement, all DSHS assets {property) in lhe AA.Ks possession, includilg any 
material created under this Agreement Upon failure to return OSHS property within ten (10} 
working days of the Agreement termination, the MA shall be charged with all reasonable cost:s of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
any property of DSH S that is in the possession of the MA pending return to DSHS. 

c. DSHS shall be J.iable for and sha:li pay for only those sel'\lices authorized and provided through the 
effective date of termination. DSHS may pay an .amount mutuaDy agreed by the parties for paraaBy 
completed worll. and services, if work products are useful to or usable by DSHS. 

<I. If the Contracts Administrator terminates this Agreement for default, DSHS may withhold a sum 
from the final payment to the MA that DSHS derem1ines is necessary to protect DSHS against loss 
or additional liability. DSHS shall be entitled to an remedies awilable at law, in equity, or under this 
Agreement If it is later detem1ined that the MA was not in default, or if the MA terminated this 
Agreement fOI" default. the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement 

33. Treatment of Client Property. Unless otherwise provided in the applicable Agreement. the AAA shall 
ensure that any adult client receiving services from the MA under this Agreement has unresmcted 
access to the clienfs personal property. The AAA shall not interfere with any adult client's ownership, 
possession, or use of the client's .property. The .AAA shal prome clients under age eighteelli ( 18) with 
reasonable access to their penona! property that is appropriate to the client's age, development, and 
needs. Upon termmation or completion of this Agreement, the MA shalJ promptly release to the client 
and/or the client's guardian or custodian al.! of the clienfs personal property. This section does not 
prohibit the AAA from implementing such lawful and reasonable policies, procedures and practices as 
the AAA deems necessary for safe, appropriate, and effective service delivery (for example, 
appropriately restncting clients' access to, or possession or use of, lawfu1 or unlawful weapons and 
drugs). 

34. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the temJS and 
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts Administral:oror designee has the authority to waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA. 

35. Definitions 

a. •Business Associate/ as used in this Contract, means the "Contractor" and generally has the same 
meaning as the term "business associate~ at 45 CFR 160.103. Any refereric.e to Busmess 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. uBusiness Associate Agreement• means this HIPAA Compliance section of the Contract and 

DSHS c~rral Contract Services 
1015LS AAA Older Ameneans lu:t{04-27-.2022) 

KC-086-26 Bremerton Services Association dba Meals on Wheels Kitsap 39 



AAA General Temis and Conditions 

includes the Busineu Associate provisions required by the U.S. Department of HeaHh and Human 
Services, Office for Civil Rights. 

c. aBreach"' means the acquisitioo, access, use, or disclosure of Protected Health Information in a 
manner not pemlitted under the HIPM Privacy Rule which compromises 1he security or privacy of 
!he Protected HeaHI, Information, wittl the exclusions and ex.ceptions listed in 45 CFR 164.402. 

d. acovered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its hearth care components. 

e. "Designated Record Set" means a group of rec«ds maintained by or for a Covered Entity, 1hat is: 
lhe medical and billing record$ about Individuals maintained by or for a covered health care 
provider; the enrolment, payment, claims adjudicatioo, and case or medical management record 
systems maintamed by or tor a healttl plan; or Used in whole a- part by or for the Covered Entity to 
make decisions about Individuals. 

f. •E~ctronic Protected Healttl Information (EPHIr means Protected Heallh lnfomlation that is 
lransrnitted by eleclronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. 

g. "HlPAA'" means the Health Insurance Portability and Accountability Act of 1996, Pub. L 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA•), Sec. 13400 - 13424, 
H.R. 1 (2009) {HITECH Act). 

h. aHIPAA Rules~ means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. •Individual(s)" means the peraon{s) who is the subject of PHI and includes a pef'SOn 'Nho qualifies 
as a personal representative in accordance wi1h 45 CFR 164.502(g). 

j. £Minimum Necessary'" means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. "Protected Health Information (PHlj means individually identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
lhe Covered Entity that relates lo the provision of health care to an Individual; the past, present, or 
future ptiysical or mental health or condition of an Individual; or the past, present, or future payment 
~or prm'ision of health care to an lndMdual. 45 CFR 160.103. PHI includes demographic 
information that identifies the I ndMdual or about which there is reasonabie basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is infonnation transmitted or held in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education reCOf'ds oovered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g{a}(4)(B)(iv} or 
employment records held by a Covered Entity in its role as employer. 

I. aseairity Incident" means 1he attempted or successful unauthorized access, use, disclosure, 
modification Of" destruction of information or interference wittt system operations in an infonnalion 
system_ 

m. usubcontractor" as used in this HIPM Complianc,e section of the Con1ract (in addition to its 
definition to the General Terms and Conditions} means a Business Associate that cre!'lte$, receives, 
maintains, or transmits Protected Health Information on behaJfof another Business Associate. 

n. uuse" includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
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within an entity that maintains such infonnation. 

36. Compliance. Busme~ Associate shaD perform 811 Contract duties, aciJVities and tasks in compliance 
v.'ith HiPAA, the HIPM Rules, and al attendant regumtions as promulgated by the U.S. Deparan.ent of 
Health and Human Services, Office of Civil Rights. 

37. Use and Disclosure of PHI. Business Associate is limited to Ille following pennitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHL Business A.ssociate shall proted PHI from, and shaft use appropliate 
safeguards, a.-,d comply with Subpart C of 45 CFR Part 164 {Securfty Standards for the Protection 
of Electronic Protected Health Information) with respect lo EPHI, to prevent the unauthorized Use or 
disclosure .of PHI oUler than as provided for in this Contract or as required by law, for as long as the 
PH I is within its possession and oontroi, even after tile termination or e.xp-imtion of this Contracl 

b. Minimum Necessary Standard. Business Associate shall apply the HIPM Mlninum Necessary 
standard to any Use or disclosure of PHI necessa,y to achieve the purposes of this Contract. See 
45 CFR 164.514 {d)(2) through (d)(5). 

c. Disclosure as Part of the Provision of Services. Business Associate shall on~ Use or disdose PH.I 
as necessary to perfom, the services specified in this Contract or as required by law, and shan not 
Use or disclose such PHJ in any manner that would violate Subpart E of 45 CFR Part 164 {Privacy 
of Individually Identifiable Health lnfonnation) it done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Admfflisuation. Business Associate may Use PHI for lhe proper 
management and administration of the Business Associate or to carry out tile legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI kif 
!he proper management and administration of Business Associate or to carry out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the infonnafion is 
disclosed that the information win remain confidential and used or further disclosed only as required 
by law or for lhe purposes for which it vms disclosed to the person, and the peISOn notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of tile 
information has been Bceaclled. 

f. 4mpermissi~e Use or Disclosure of PHI. Business Associate shall report to DSHS in writfng all 
Uses or disclosures of PHI not provided fol" by this Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notifieatioo by a Business A.ssociate), as well as any Sea.my 
Incident of which it becomes aware. Upon request by OSHS, Business Associate shall mitigate, to 
the extent practieable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of1he Business Associate's obligations under the l:emls of this Contract and reasonable 
steps by OSHS do not end the 'lliolation, DSHS shall terminate this Contract, if feasible. In addition, 
If Business Associate learns of a pattern or practice of its Suboontra.ctors that constitutes a violation 
of the Business Associate's obligations under the terms of '!heir contract aoo reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 
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h. Termination for Cause_ Bumness Associate authorizes immediate termination of this Conlracl by 
DSHS, if DSHS determines lhat Business Associate has ·,riolated a material tem1 of this Business 
Associate Agreement DSHS may, at its sole option, offer Business Associate an opporlunify to 
cure a liiolation of lhls Business Associate Agreement before exercising a tennimrtion for cause. 

L Consent lo Audil Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electmoic data and/or all other business mformalion received from, or 
created or received by Bumess Associate on behalf of OSHS, to lhe Secrelmy of DHHS ancl/orto 
OSHS for use rn determining compliance with HlPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, wilh respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Busintl$S Associate 
shall: 

(1} Retain oo!y that PHI which is necessary for Business Associate to continue its proper 
management and administratioo or to carry out. its legal responsibilities; 

(2} Return to DSHS or deslroy the remaining PH I that Ute Business Associate or any 
Subcontractors stJlJ maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standaros for lhe Protection of Electronic Protected Health Information) with respect to 
Electronic Protected Heatth lnformatioo to prevent Use or disclosure ot the PHI, other than as 
provided for in this Section, for as long as Business Associate« any Subcontractors retain lhe 
PHI~ 

(4) Not Use or disclose the PHI relained by Business Associate or any Subcontraclor:s other than 
for the purposes for which such PHI was retained and suqect to the same conditions set out in 
the •use and Disclosure of PHt• section of Uis Conlract which applied prior to tennim:ltion; and 

(5} Return to OSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper man:,gement and 
administration or to CBl'JY out its legal responsibilities. 

k. Survival. The obligations of the Business Associate under this section shall survive the tennination 
or expiration ot this Conlrael 

38. Individual Rights. 

a. Accounting of OiscloSl.l'es .. 

(1} Business Associate shall document all disdosures, except those disclosures that are ex.empt 
under 45 CFR 164.528, of PHI and infonnation related to such disclosures. 

(2} Within ten < 10) busjness days of a request from DSHS, Business Associate shaD make available 
to DSHS lhe information in Business Associate's possession that is. necessary for DSHS to 
respond in a timely manner to a requ91 for an accounting of disclosures of PHI by lhe Bus.-iess 
Associate. See 45 CFR 164_504(e)(2}(ii)(G} and 164.528(b}(1). 

(3) At the request of DSHS or .-i response to a request made directly lo the Business Associate by 
an lndivid ual, Business Associate shall respond, in a timely manner and in accordance with 
HIPAA and lhe HIPAA Rules, to requests by Individuals for an accounting of disdosures of PHI. 
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(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for the six (6) years prior to the date on which the acoounting was 
requested. 

b. Access 

(1) Business Associate shall make available PH I that it hdds that is part of a Desiljnated Record 
Set when requested by DSHS or the Individual as, necessa,y to satisfy DSHS's obligations 
under 45 CFR 164.524 {Access of Individuals lo Protected Hearth Information). 

(2) When the request is made by 1he Individual to the Business Associate or if DS'HS asks the 
Business Associate to respond to a request, the Business Associate sha£1 oomply wi1h 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health fnfomiation) on 
form, time and manner of access. When 1he request is made by DSHS, lhe Business Associate 
shall provide the reoords to OSHS within ten ( 10} business days. 

c. Amendment 

(1) If OSHS amends, in whole or in part, a record« PHI cont.mned in an ln<ividual's Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to Business Associate, then OSHS wiU inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected Health Information). 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessaiy to satisfy OSHS's obigations under 45 CFR 164.526 (Amenmnent of 
Protected Health lnfonnation}. 

39. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1){ii), 
164.5D4(e)(1}(i), and 164.3D8(b)(2), Business Associate snafl enS4.l"e that any agents, Subcontractors, 
indepenclent cootractors or o1her third parties that create, receive, maintain, or transmit PHI on 
Business Associate•s behalf, enter into a written contract that oonlmns the same lerms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in !his Contract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Suboontradorwffll its own business associates as required by 45 CFR 164.314{a)(2)(b) and 
164.504{e)(5) _ 

40. Obfigations. To the extent the Business Associate is to carry out one or more of OSHS's obtigation(s) 
under Subpart E of 45 C FR Part 164 (Privacy of lmfividuaf!y Identifiable Heal1h lnfonnation), Business 
Associate sh.a.If comply with all requirements that would apply to DSHS in the perfomiance of such 
obligation(s ). 

41. Liability. Wnhin ten ( 10) llusiness days, Business Associate must notify DSHS of any complaint,. 
enforcement or compliance action initiated by the Office for Civil Rights based on an allegation of 
violation of the HJ PAA Rules and must infom, DSHS of the outcome of that action. Business Associate 
beam all responsibility for any penalties, fines or san coons imposed agarnst the Business Associate for 
violations of lhe HIPM Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 

42. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS ciients, Business Associate will take all measures 
required by state or federal law. 
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b. Business Assoc1ate 'W'iU notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not alowed by lhe pro'ilisions of this Contract or not 
authorized by HIPAA Ru1es or required by law of which it becomes aware which potentialy 
compromises the securtty or privacy of the Protected Healfll Information as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify lhe DSHS Contact shov.rn on the cover page of this Contract within 
one (1) business day lby telephone or e-mail of any potential Breach of security or llfivacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate 'will follow telephone or 
e-mail notification wilh a faxed or other written explanation of lhe Breach, to include 1he following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated wilh 
the Breach, detailed description of the Breach, anticipated mitigation sreps, and the name, address, 
telephone number, fax number, and e-mail of the indMdual who is responsible as the primary point 
of cattact. Business Associate will address communications lo the OSHS Contact. Business 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
infonnation requested by OSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verificatioo of Ille dates notifications were sent. 

d. If DSHS detennines that Business Associate Cl" its Subcontrnctor{s) or agent(s} is responsible for a 
Breach of unsecured PHI: 

(1} requmg notification of Individuals under 45 CFR § 164.404 {Notification to Individuals), 
Business Associate bears lhe responsi:>ility and costs for notifying the affected Individuals and 
reeeMng and responc:ling to those lndMduals' questions or requests for addmonal infom1a.tion; 

(2) requiring notification of the media unde,- 45 CFR § 164.406 (Notificalion to the media}, Business 
Associate bears the respoooibility and costs for notifying tile media and receiving and 
responding to medja questions or requests for additional infol'mation; 

(3) requmng notificatioo of the U.S. Department of HeaJtfl and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears lhe responsibility and 
costs for notifying the Secretary and receiving nnd responding to lhe Secrel:my's questions or 
requests for addmonm information; and 

(4} DSHS will take appropriate remedia~ measure5 up to termination ofttlis Contract 

43. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPM Rules means !Ile 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Cootract shall be interpreted lo permit a:irnpliance wiffl the 
HIPAA Rules. 
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44. Definitions. 

a. "AAA,. or "Contractor" shall mean the Area Agency on Aging that is a party to this agreement, and 
includes the AAA's officers. directors, lrustee.s, employees and/or agents unless ottleiwise stated in 
this Agreement. For purposes of this Agreement, the AAA or agent shaU not be considered an 
employee of OSHS 

b. "Agreement' means this Agreement, including aJI documents attached or incorporated by 
referenc.e. 

c. "Allocab'le costs• are those costs which are chargeable or assignable to a particular cost objective in 
accordance wtth lhe relative benefits received by those costs. 

d. "Allowable costs• are those costs necessary and reasonable for proper and efficient pefformance of 
lhis Agreement and in conformance with this Agreement. Allowable costs under federal awards 
must be in conformanc.e with 2 CFR Part 200 SUbpart E - Cost Prtnciples for State, Local, Non­
Profit, and Indian Tribal Governments. 

e. "Area Planx means the document submitted by the AM to OSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable objecitwes, outcomes, units of service, 
and identifies the planning, co«dination, administration, social services and evaluation of activities 
to be undertaken by the AAA to carry out the purposes of the Older Americans Ac.t, the SociaJ 
Security Act, the Senia- Citizens Servic.es Act, or any oOler statute for which the AAA receives 
fillds. 

f. •Assignment' means lhe act of transtemng to another the rights and ob5gations under this 
Agreement. 

g. "Business Associate• means a Business Associate as defined in 45 CFR 160.103, Vilho performs Of" 

assists in '!he perlonnance of an activity for or on behalf of lhe Covered Entity that involves the use 
or disclosure of protected health infom1ation {PHI}. Arry referenc.e to Business Associate under this 
Agreement includes Business Associate's employees, agents, officers, subco1ntraclors, tti1rd party 
contractor's, volunteers, or directors. 

h. "CFR" means Code of Federal Regulations. Aa references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

i. "Client" means an individual that is eljgi.ble for or receiving services provided by the AAA in 
connection wittl this Agreement 

j. ·covered Entity" means DSHS, a Covered Entity as defined il -45 CFR 160.103. 

k. "Contracts Administrator- means the manager, or successor, of Central Contract Services or 
successor section or office. 

I. "Debam1ent' means an action taken by a Federal official to eitclude a person or business entity 
from participating in transactims involving certain federal funds. 

m. "Designated Record Set" means a group of records maintained by or for the Covered Entity that as 
the medical and billing records about the individuals or the enrollment. payment, claims 
adjudication, and case or medical management records, used in whole or part by or for the Covered 
Entity to make decisions about individuals. 

n. "DSHs• or "the Department' means the state of Washington Department of Sociai and Health 
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Services and its employees and authorized agents. 

o. "Equipment' means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $10,000 or more pa- unit 

p. "HIPAA" means the Heatth lnmrmaoon Portallilfty and Accoontabilify Act of 1996, as codified at 42 
USCA 1320d-d8. 

q. "Individual• means the person who is the subject of PHI and includes. a person who qualifies as a 
pe-sonal representative in accordance with 45 CFR 164.502(g}. 

r. "Older AmericansAct•45 CFR Parts 1321, 1322, 1323, and 1324 l!nd a:nysul"!lsequent 
amendments or replacement statutes lhereto. 

s. "Personal Information" means information identifiable to any person, inciuding, but not limited to, 
mformation that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services OI" other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

t. "PHI" means protected health information and is information created or received by Busness 
Associate from OI" on behalf of Covered Entity that relates lo the provision of health care to an 
individual; lfle past, present, a-future physical« mental health or condition of an individual; or past, 
present orfurure payment for pro-vision of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the individual or about which there is reasonable 
basis to believe, can be used to identify the indvidual. 45 CFR 160.103. PHI is infoonation 
transmitted, maintained, or stored in any bm or medium. 45 CFR 164.501. PHI does not include 
education records covered by Ole Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4}(b){iv). 

u. "Rew• means the Revised Code of Washington. All references il this Agreement to RCW chapters 
or sections shalt include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http1/slc.leg.wa.oov/. 

v. "Real Property" means land, including land mprovements, slructures, ood appmenances thereto, 
excluding movable machinery and equipment. 

w. "Regulation" means any federal, state, or- local regulation, rule, or ordinance. 

:i:.. "Subcontract" means any separate agreement or contract between :the MA and an individual or 
entity (&Subcontractor"} to perform all or- a portion of the duties and obligations that the Contractor is 
obligated to perfom1 pursuant to ttus Agreement. 

y. •subcontractor" means an individual or entity {inclt.ldng its officers, drectors, trustees, employees, 
and/or agents) witt1 whom the AAA contracts to provide services that are specificaJly defined il the 
A.1rea Plan or are otherwise approved by OSHS in accordance with this Agreement. 

z. "Subrecipienr means a non-federal entity that expends federal awards received from a pass­
through entity to carry out a federal program, but does not include an individual that is a beneficiary 
of such a program. A subrecipient may also be a recipient of other federaJ awards diredfy from a 
federal awarding agency. 

aa. "Supplies• means an tangible personal property other than equipment as defined herein. 

bb. "WAC• means the Washington Administrative Code. All referemces in this Agreement to WAC 
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chapters or sections shall include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at hflp://$!c.leq.wa.qov/. 

cc. "Unique Entity Identifier (UEI}" means a unique number assigned to all entities (pubJic and private 
companies, indi'viduals, institutions, or organizations) who register to do business with lhe federal 
government. 

45. Statement of Work. The AM shaJI perform ttie services as set forth in lhe attached Statement of 
Wort (Exhibit A). 

46. Billing Procedure. DSHS shall pay to lhe AAA all allowable and allocable costs incurred as evidenced 
by proper invoice by lhe AAA submitted to DSHS on a monthly basis in accordance with lhe Budget 
{Exhibit B), which is attached hereto and incorporated herein. The AAA shall request payment using 
forms as designated by DSHS. 

47. Payment. DSHS shal pay the AM upon acceptance by DSHS of property-completed invoices and 
appw11at of requred reports. DSHS shall pay the AA.A an amount not to exceed ttie maximum 
consideration specified on Page 1 of this Agreemeflt for the satisfactory performance of all wolk set 
forth in lhe Statement of WOik. If lhis Agreement is terminated, DSHS shall only pay for performance 
rendered or costs incurred in accordance wilh the terms of this Agreement prior to lhe effective date of 
temiination. 

If lhe AAA claims and is reimbursed for costs under this Agreement which DSHS later finds were 
claimed in error or not allowable costs under the tenns of U,is Agreement, DSHS shall reoover those 
costs and the AM shall f1jfy cooperate during the recovery. 

DSHS shaB not make any payments in advance or anticipation of the deivery of services to be provided 
pursuant to lhis Agreement. Unless otherwise specified in this Agree.rnent, DSHS shall not pay any 
ciaims for payment for services submitted m«e than forty..five (45) days after completion of the contract 
pelliod. The AAA shall not bilJ DSHS for services performed under this Agreement, and DSHS shal not 
pay U,e AAA, if the AAA has charged or will charge the St.ate of Washington or any other party under 
any o1her contract or agreement for the same services. 

L TCOP Expenditures Note: In order to maintain fidelity to the ACL required L TCOP Maintemmce of 
Efforl (MOEJ, TllJe 3B and Tille 7 minimum eXl)enditures allocations for the Ombudsman proaram mvst 
be expended within the current federal fisoal yeltf (meaning, within the first nine (9) months of the OAA 
contract term- (January f, 2025 - September 30, 2025). Each AAA is required .to meet or exceed its 
2019 Tille Ill .B and Ttfle VII spending levels for ombudsman services or if the current allocated amount 
is less that the 2019 requirement AAAs are required to spend .the fuH 202.5 allotment. 

The AAA shart complete and submit the attached local Match Certification Form (Exhibit C) with 
their fina'I billing. Final payment will not be made without the completed form. 

48. Confidentiality. In addition to General Terms and Oondioons Confidentiality language, the AAA OI" its 
Subcontractors may disclose infonnation to each othef", to DSHS, or to appropfiate authorities, for 
purposes directly connected with the services provided to the cfient. This includes, but is not limited to, 
determining eligibiity, providing services, and participation in disputes, mir heatings or audits. The AAA 
and its Subcontractora shall disclose information for research, statistical, monitoring and evaJuaoon 
purposes conducted by appropriate federal ~encies and DSHS. 

49. Unique EnUty Identifier {UEI). In accordance with the Federal Funcfrng Accountabifity and 
Transparency Act (FFATA, Public Law 109-282) implemented on October 1, 2010, the Contractor must 
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provide their UEJ Numbef" for this Agreement. The Contractor's UEI Number is LD6MNJ62JQD1. If 
the UEJ Number changes, the Conlractor must immediately notify the DSHS Contact listed on Page 1 
of lhis Agreement and provide t'he correet UEI Number. 

60. Amendment Clause Exception. The only exception to the General Tenn and Condition Amendment 
clause (clause 1.) is wllen an amendment must be processed to distribute fedem.J funds to the 
Contracror and lhe funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their standard contract execution procedures in order to timely obligate 
the federal funds. By execution of t'his Contract, the Contractor prospectively agrees to lhe terms of the 
federal fund distribution amendment, which shall be limited to only adding funds to the Contractor's 
Budget The Contractor's designated point-of-contact shaD also email DSHS its acceptance of the 
amendment prior to final signing of the amendment. 

51. Background and Fingerprint Checks. Background checii: will be completed with staff prior to having 
unsupervised accec-...s to clients and then every two years thereafter, and as required under RCW 
43.20A.710, and RCW 43.43.830 through 43.43.842. flngef])fint check is required for staff residing in 
the state less than three consecutive years before employment (this is not required to be updated f!/1/ery 
two years as long as il state residency remains oontinuous). Documentation of successful completion 
of required background and fingmprillt checks must be maintained. 

52. Grant requ·rements. Contractor shall adllere to the following in carrying out requirements of this 
Contract 

a. CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS ANO REQUIREMENT TO INFORM 
EMPLOYEES OF WHISil.EBLOWER RIGHTS (SEP 2013) 

(1) This contract and employees working on lhis contract wiH be subject to the whistleblower rights 
and remedies in 1he pilot program on Contractor employee whistleblower protections 
established at 41 U.S.C. 4712 by seclion 828 of the National Defense Authorization Act fat" 
Fiscal Year 2013 (Pub. L 112-239) and FAR 3.908. 

(2) The Contracta- shall inform its employees in writing, in the predominant language of 1he 
'WOJ1dorce, of employee whistleblower rights and protections under 41 U.S.C. 4712, as 
described in section 3.908 of lhe Federal Acquisition Regulation. 

{3) The Contractor shall insert the substance of this clause, including Hu paragraph (c), in all 
subcontracts over lhe simplified acquisition threshold of $150,00D as described in 48 CFR 
2.101. 

b. Recognize any same-sex marriage legally entered into in a U.S. junsdlctioo that recognizes their 
marriage, in eluding one of the SO slates, the District of Columbia or a U.S. territofy, or in a foreign 
country so long as lhat marTiage would also be recognized by a U.S. jurisdiction. This appli6$ 
regardless of wllether Of" not the couple resides in a jurisdiction that recognizes same-sex maniage. 
However, this does not apply to registered domestic partnerships, ciw unions or similar formal 
relationships recognized under the law of the jurisdiciioo of celebration as something other than a 
marriage. Accordingly, recipients must review and revise, as needed, any policies and procedures 
wllich interpret or apply Federal statutory or regulatory references to such terms as "marriage," 
"spouse,■ family/ "household member'" or similar references to famiJial relationships to reflect 
inclusion of same-sex spouse and marriages. Any similar familial terminology referenc~ i'I HHS 
statutes, regulations, or policy lransmittals will be interpreted to indude same-sex spouses and 
mamages legally entered into as described herein. Unrt:ed States v. Windsor,.133 S.Ct. 2675 
(June 26, 2013}; section 3 of the Defense of Marriage Act,, codified at 1 USC § 7. 
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53. Grant Award Documents. Exhibit D, Notice of Award, is attached hereto and incorporated herein. 
Future Notices of Awa!'ds for this Agreement will be posted at MA- Notice of Awards and AA.As will be 
notified when the Notice of Awards are posted. 

54. Area Plan. The Contractor will work ·with AL TSA to answer and revise as needed any CY25 Area Plan 
budget (January) and 7 .01 planning que.stionsfrevisions within one month of receipt of questions from 
ALTSA 

55. Sovereign Immunity - Colville and Yakama only. Nothing whatsoever in this Agreement oonstitutes 
or shall be construed as a waiver of the Indian Nation's sovereign immooity. 

56. Duty to Disclose Business Transactions. Pursuant to 42 CFR 455.105(b), within 35 days of the date 
on a request by the Secret.a.ry of 1he U.S. Deparlment of Health and Human Services or DSHS, 
Contractor mtJSt submit full and complete inklnnation related to Contractor's business transactions that 
include: 

The O\ .. nership of any subcontractor with whom Ille Con1rac1Dr has had business transactions totalfng 
more than $25,000 dunng the 12-monlh period ending on the date of the request; and 

Any significant rosiness transactions between the Contractor and any wholly owned .supplier, or 
between 1he Contractor and any subcontractor, during the 5-year period ending on lhe date of the 
request 

Failure to comply with requests made under this term may resutt in denial of payments until the 
requested information is disclosed. See 42 CFR 455.105{c). 

57. State or FederaJ Audit Requests. The contractor is required to respond to State or Federal audit 
requests for records or documentation, within the timeframe provided by the requestor. The Contractor 
must provide aJI records requested to eittier- State or Federal agency staff or their designees. 
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Exhibit A, Statement of Work 

The AM shall comply with the Older Americans Act, 45 CFR Parts 1321, 1322, 1323, and 1324), the Policies 
and Procedures for Area Agency on Agilg Operations Manual, program guidelines and sfmldards, the DSHS 
Aging and Loog-Tenn Support Admilistration (ALTSA} Long Term care Manual, Management ButJetins and all 
other applicable slate and federal laws and regulations, in canying out the following obligations under this 
Agreement 

1. Area Plan. The AAA shall continue to implement their DSHS approved area plan in accordance with 
DSHS guidelines. The area plan shall provide for a comprehensive and coordinated community-based 
system of services for older individuals living in lfle AAA planning and service area, in accordance witt1 
the requirements and assurances in lhe Older Americans Act A !budget supporting lfle area plan 
services, goals and objectives shall be developed and submitted to DSHSIAL TSA annually for Ille 
period January 1 - December 31. 

2. Services provided by the AAA. The AM shal pro,'ide services according to its approved Area Plan 
and the Older Americans Act to target populations in its planning and service area. 

3. Sub-recipient Requirements. As a sub-recipient of federal fmds from lfle Department of Heallh and 
Human Services, the AAA shall comply wifh federal grant sub-recipient requirements contained in 
45CFR92. 
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E:dli.bit C 

Funds Match Certification 
(This form must be stbnitt~ with final conilraet bil n:.g.), 

I. ______________________ eertify tt\Sd: local ful'!ds .andfor ~n-kind items 
PRINTWJl:E 

-.ti'P'"'""z:~AnRD,.,...,-SOOAc""""--....,,.,,E...,o""li'...,P"'R'"1"'""'A:"'t..,E'"'JT"[OOA["",.......,F""O•R"'O"'S'""'J.,.,lt""E,..,f.\s"',----- were provided in 
th

e amount of _ $ ______ _ 

Wl!fi! provided in the Bft'UJIUllll of $ 
-,.,if"'P""E'"'AN""'"D"SO""'"ll""•f«!II:""_ =---Of__,NON-iP.,. ... __ ""·"'ft""Of,s::rll.-,f""'D..,NDS"""'...,l..,ll"'E"''1'"'S~----- --- -----

--n""·P.,.E""'AA"'- ""D""®'".,.u .. Rci:...,.- ""'oF ..... F""EO""-""'EML"'.....,F""O.,.NM.__,..., ... iTE_..,MS,.....------- were provide,:I in 
the 

amoontof _$ ______ _ 

and were used to matt:h funds pa.id during 1he lime period of ________ through _ ______ _ 

n 'PE OF Sl:Rl/lOl:roo.-aRACT 

NMa: OF ENTllY 

Nfl.l,fJ: OF AUTHCWZED AGENT I CONTMCT !VENOORINUl\1BER 

ALmtORIZED REPRESENTA.TIVE'S SIGNATURE Tm.E Oft POSITION 
DATE 

PRINTED NAME OF AUJHORIZED REF'RESENTATflJE TELEPHONE NUMBER 

lnstruetion.s 
Name: Printed name of the entity's agent authoriz.ed to complete certificaticm farm. 

Type aoo stu"ce afrunds: The type and soi,rce of funds lfsed. Pleue break out different types of 
funding sources. Not all funding SCU'CE!S will be necessary ID com;plete each 
Gert~'!ion. ln-kindl sourees need specific identi:ficsli:,n :showing who 
dooated lhe item(s) (e."·· veolunmers, building use, em.). 

Dollar amDUnt: DoUars lhat -were used to matdi funds paid during the time period. Dollars 
reported must a.gr~ wi>.h arnotml: on thee f.nal billing. 

Tme frame: Period or time the .s.eivioes were provided. 

Type of sentioeiconlract: Services eligible for ma1:ching. 

Name of enlil;y: Name of entity that is provid.ing itle funding match. 

Name of authorized a!Jl!ffl: Name of agenl. if difl'i!fent than "name of entity'" above,. that is autlv.Jrized 1:o 
act QO behalf of entity. 

Conlractfvendor numbeli: The oontracl Of' vendor number of the entity. 

Authorized represenlalive"s signati.ue: The signalllre of the entity authorized representative. 
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Date: Dale when fonn was txlllllpleted. 

Title or position: T"llle Dr position of entity authorized representative 

Pmted name: Prtnl.ed name at aulhorized reprasent..ti...e. 

Tefephol'lle; number. Telephone number of authorized representative. loolude the area code. 
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ATTA CHM ENT D-2: INTERLOCAL AGREEMENT AAA AGREEMENT ST ATE/ FEDERAL 
[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for 
the Kitsap County Area Agency on Aging is subject to the provisions of the applicable 
lnterlocal Agreement between the Department of Social and Health Services and the Area 
Agency on Aging, unless otherwise provided for in the contract between the Kitsap County 
Area Agency on Aging and the Contractor. When referencing the applicable lnterlocal 
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging replaces 
DSHS and subcontractor replaces AAA. 

AAA General Terms And Conditions 

1. Amendment. This Agreement, or any term or condition, may be modified only by a ·illritl:en amendment 
signed by both parties. Only personnel authorized to bind each ol lhe parties shaB sign an amendment. 

2. Assignment. Except as olherwise provided herein, the AAA shall not assign rights or ollligations 
derived from this Agreement to a third party without lhe prior, vmtten consent of the OSHS Contracts 
Aaninistrati'.lr and the written assumption of the AAA's obligations by lhe third party. 

3. Client Abuse. The AAA shall report all instances ol suspected client abuse to DSHS, [n accordance 
with RCW 74.34. 

4. Client Grievance .. The AAA shalf establish a system through which applicants for and recipients of 
se!'lices under Ille approved area plans may present ~ces about the aciMties of Ille AAA or any 
subcootractoqs} related to service delivay. Clients receimg Memcaid funded services must be 
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under 
the provisions of the Administrative Procedt.res Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At. all times during the tenn of this Agreement, 1he AAA a11d OSHS 
shalf comply wilh al! applicable federal, state, and local laws, regulations, and rules, including but not 
limited lo, noodi'scriminatioo laws and regulations. 

6. Confidentiality. The p,a!ties shall use Persooal Information and ottier oonficlential information gained 
by reason of this Agreement only for the pupose of 1his Agreement. DSHS and the AAA shall not 
olllet'Wise disclose, transfer, or sel any such information lo any odler party, except as provided by law 
or, in the case of Personal lnfom,ation except as provided by law or with lhe prior written consent of the 
peraon to whom the Persona! lnbmatioo pertains. Toe parties sh.di maintain tile confidentiality of all 
Personal lnfoonation and other confidential information gained by reason of Olis Agreement and shal 
return or certify 1he destruction of such infonnatton if requested in writing by lhe party to the Agreement 
that provided the infonnation. 

7. AAA Certification Regarding Ethies. By signing ttis Agreement, the JJ.pA certifies that lhe AAA is in 
compliance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the teml of 
fflis Agreement. 

8. Debannent Certification .. The AAA, by signature to this ~nt, certifies that the AAA is not 
presentl,' debarred, suspended, proposed for debarment, deelare<i ineig1ble, or voluntariy excluded 
from participating in this Ag-eernent by any Federal department or agency. The AAA also agrees lo 
include Ille above requirement in all subcontracts into which it entem, l'e$tllting directly from the AAA's 
duty lo provide services under this Agreement. 

9. Disputes. In tile event of a dispute between the AAA and DSHS, every effort shall be made to resoive 
the dispute informally and at the lo\lrest level. If a dispute ca.mot be resolved informaly, the AAA shal 
present tlheir grievance in wriling to the Assistant Secret.my for Aging and Long-Term Support 
Administration. The Assistant Secretary shall review the fads, contract tenns and applicable statutes 
and rules and make a determination of the dispute. If lhe dispute remails unresolved after the 
Assistant Secretary's determination, either party may request inteivention by lhe Secretary of OSHS, i1 
which event the Secretary'.s process shall conb'ol. The Secretary wil make a deteffllination within 45 
days. Participation in this dispute process shal precede any judicial or quasi-judicial action and sllal 
be 1he mal administrative remedy available to the parties. However, if the Secretary's detennination is 
not made within 45 days, eittler party may proceed wi1h judicial or quasi-judicial action without awaiting 
the Secreta,y's determination. 

10. Drug-Free Workplace. The AAA shall maintain a work place free fron, alcohol and drug abuse. 
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11. Entire Agreement This Agreement including an documents attached to or inoorporated by reference, 
contain al the terms and conditions agreed upon by the parties. No other undet"Standings or 
representations, oral or otherwise, regarding lhe subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12. G oveming Law and Venue. The laws of the state of Washington govern lflis Agreement. In lhe 
event of a lawsuit by 1he AAA against DSHS involving this Agreement, venue shall be proper only in 
Thurstoo County, Washington. In the event of a lawsuit by DSHS against a County AAA invo!ving lflis 
Agreement, venue shall be proper orny as provided in RCW 36.01.050. 

13. Independent Status. Except as otherwise pro'Vided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges Chat the MA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or 1he State of Washington. The MA shan not claim for itself 
or its employees any fights, privileges, or benefits, which wou!d accrue to an employee of the St.are of 
Washington. The AAA shall indemnify and hold harmless DSHS from all obliga.tions to pay or withhold 
federal or state taxes or oonbibutioos on behaf or lhe AAA or the AA.A's ~ployees. 

14. Inspection. Bther party may request reasonable access to the other partys records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compiance 
wi1h this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one (1) year foDowing termination or expiration of ems Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place ofbt.JSIDess and to its records 
which are relevant to its compliance vmh ttus Agreement and applicable laws and regulations. This 
provision shall not be construed to give eilher party access to the other party's records and place of 
business for any other purpose. Nothing herein shall be construed lo authorize either party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The MA shall include the following insurance requirements in a!U AAA Provider Con1racts entered into 
pursuant to this Contract, at AAA Provider Contractor's expense, the following insurance coverages, 
and eomply with the following insurance requirements. 

a. General Liabifily lnsi..r-ance 

The AAA Provider Contractor shall maintain Commercial General Liabifity Insurance or .Business 
Liability Insurance, no less comprehensive than coverage under- Insurance Service Offices, Inc. 
(ISO) fonn CG 00-01, including coverage for bodily inj.lry, property damage, and contractual 
fiabiity. The amount of coverage shwl be no less than $2,000,000 per occurrence and $4,000,000 
General Aggregate. The poticy shall include liability arising out of the parties' performance Wlder 
their Contract, including rut not limited to premises, operations, independent contractors, products­
completed operations, personal illjury, advertising injury, and liability assumed under an insured 
contract. ihe AAA, its elected and appointed officials, agents, and employees of 1he state, shall be 
named as additional insureds. 

b. In lieu of general iabiity insurance mentioned in Subsection a. above, if the MA Provider 
Contractor is a sole proprietor with less 1han three (3) contracts, the MA Provider Contractor may 
choose one of the klllowmg three (3) general liabiity policies, but Oliy if attached to a professional 
ti ability policy. If selected the poficy shall be maintained for the tile or the contract. 

SupplementaJ Liability Insurance, including coverage for bodily mjury and property damage that wlll 
cover the AAA Provider Contractor wherever 1he service is pelfonned with minimum limits of 
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$2,0DD,000 per occurrence; and $4,000,000 General Aggregate_ The AAA, its elected and 
appointed officials, agents, and employees shall be named as additional insureds; 

Or 

Workplace liability Insurance, induding coverage for bodiy injl.lfy and property damage 1hat 
provid!B$ coverage wherever the se,vice is performed with minimum limits of $2,000,0DD per 
occuITfmce; and $4,000,000 General Aggregate. 1he .AAA, its elected and appointed officials, 
agents, and employees shall be named as additional insured: 

Or 

Pren'ises Liability Insurance if seMces are provided only at their recognized place of business, 
inet"uding coverage for bodily· injury, property damage with minimum limits of $2,000,000 per 
occurrence; and $4,000,000 General Aggregate. Tue AAA, its elected and appointed officials, 
agents, and employees shall be named as additional insureds. 

c. Professional Li.ability-if needed (errors & omissions} 

The AM Promer Contractor shaJI maintain insurance of at least $1,000,000 per occurrence, 
$2,0DD,000 General Aggregate for matprattice or errors and omissions coverage against liability for 
damages because of personal injury, bodily qury, dea1h, or damage to property, including loss of 
use, and damages because of negligent acts, errors, and omissions in any way related to 'lhis 
oomract. 

d. Workers' Compensation 

The AAA contractor shall c0Jl1)ly wtth all applicable Workers' Compensation, occupatiooa1 disease, 
and occupational healtl11 and safety laws and regulations. The AAA, Slate of Washington, and 
DSHS shall not be held responsible for claims for Worl!.ers' Compensation under TrUe 51 RCW by 
lhe AAA Provider Contractor or its employees under such laws and regulations. 

e. Employees and Volunteers 

Insurance required of the AAA Pnwider Conlractor under the Contract shall include cover-age for 
Ute acts and omissions of Ute AAA Provider Contractors employees and volunteers. In addition, the 
MA Provider Contracts shall ensure that all employees and volunteers who use vehicles to 
transport clients or deliver selVices have personal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

All insurance pofides shall include eoverage for uoss liabmitv and contain a "Separation of 
Insureds" provision. 

g. insurers 

The AAA contractor shan obtain insurance from insurance eompanies identified as an admitted 
insuredcanier in Ute Stare of Washington, with a current Best's Reports' mlfng of A-, Class VH, or 
better. 

h. Evidence cf Coverage 
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The A.AA Prov:ider Contractor shall, upon request by AAA, submit a ropy of the CeJ1ifjcme of 
Insurance,. policy, and additional insured endoraement for each coverage required of the AAA 
Provider Contractor under this Contract. The Certificate of Insurance shall identify lhe AAA as the 
Certificate Holder. A duJy authorized representative of each insurer. showing ,compliance with the 
rnsurance requirements specified in lhis Contract, shall execute each Certificate of Insurance. 

The AAA Provider Contractor shaJI maintain copies of Certmcate of Insurance, policies, and 
additional insured endorsements for each AAA Provider Contractor as evidence that each AAA 
Provider Contractor maintains insurance as reqwred by the Contract. 

i. Material Changes 

The insurer shaD give 1he AAA point of contact listed on page one of 11his Contract 45 days advance 
written nottce of cancellation or non-renewal of any insurance policy required under this Contract If 
cam:ellation is due to non-payment of premium, the insurer shall give the AAA ten {10) da)IS 
advance written notice of cancelation. Failure to provide notice as required may result in 
!emlination of Ile C-0ntract. 

j. Waiver of Subrogation 

AAA conlractor waives an rights or subrogation against the AAA and DSHS for the recoveJY of 
damages are or would be covered by insurance required under the Contract. AAA contractor 
agrees to obtain any endorsement that may be necessacy to affect this, waiver of subrogation, but 
this provision applies whether or not the AAA and DSHS receive the waiver of subrogation 
endorsement from tile insurer. 

k. Coverage Limits 

By requjring insurance, 1he AAA does not represent that the coverage imd limits required in lhis 
Contract will be adequate to protect the AAA Provider Contractor. Sucti coverage and limits shall 
not limit the MA Provider Contractor's liability in excess of the required coverage and limits, and 
shaU not limit the AAA Promer Contractor's liabr.lity under the indemnities mid reimbursements 
granted to the AAA, the State, and DSHS in lhis Contract. 

I. Pnmary Coverage 

All AAA Provider Contractor's insurance provided in oompfiance with this Contract shall be pm1lar) 
and sllall not seek conbibution from insurance or self-insurance programs afforded to or maintained 
by the AAA. Insurance OI" self-insurance programs afforded to or maintained by the AAA shall be in 
excess of, and shall not contribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractors Contractor under this Contract. 

m. Waiver 

The AAA contractor waives all rights, drums, and causes of action against the AAA, the State of 
Wasllington, and DSHS for the recovery of damages to the e:dent said damages are covered by 
insurance maintained by AAA Provider Contractor. 

n. Liability Cap 

Any limitation of liability cap set forth in this Contract shall not preclude the AAA from daming 
under any insurance maintained by 1he AAA oonlractor pursuant to this Contract, up to the policy 
Umits. 
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o. Business Automobile Liability Insurance 

The A.AA cootractor; shall maintain a Business Automobile Policy on all vehicles used 1.o transport 
difmts, including vehicles hired by the AAA contractor or owned by the AAA Provider Contractor's 
employees, vduntee.-s or others, with the fo(lowing minimum limits: $1,000,000 per accident 
combined single limit The AA.A Prowler Contractor's earner shall provkie the AAA with a waiver of 
subrogation or name the AAA as an additional insured. 

p. Indemnification and Hok! Harmless 

(1) The AAA Provider Contractor snail be responsible for and shall indemnify, defend, and hole! the 
AAA and DSHS harmless from any and all claims, oosts, charges, penalties, demands, losses, 
liabilities, darnages, judgments, or f111es, of whatsoever kind of nature, arising out of oc relating 
to a) the AAA contractor's performance or failure to perform ttns Contract, orb) the acts or 
omissions of the AAA contractor. 

(2) The AAA contractor's duly to indemnify, defend, and hold fhe AAA and DSHS harmless from 
any and all claims, costs, eha,ges, penalties, demands, losses, liabifities, damages, judgments, 
or lines shall include the MA and! DSHS' personnel-related oosts, reasonable attorney's fees, 
court costs, and all related expenses. 

(3) The Contractor waives its immunity tmderTdie 51 RCW to the extent it is required to indemnify, 
defend, and hold harmless the State and its agencies, officials, agents, or employees. 

(4) Nothing in this term shall be construed as a modification or limita1ioo on the AAA cootractor's 
obligation to procure insurance in accordance wilh lhis Contract or the .scope of said rnsurance. 

16. Insurance Required for AAA. 

DSHS certifies that it is self-insured under lhe state's self-insurance liability program, as provided by 
RCW 4.92_ 130, and shall pay for losses for \llhich it is found liable. 

The MA certifies, t,y checking the appropriate box below, initialing to the left of the box selected, and 
signjng lhis Agreement, that: 

SASS IX] The cootract« is self-insured « insured 1hroogh a risk pool and shall pay for losses for 
which it is found riable and shall, prior lo the execution of this Agreement by OSHS, provide proof of 
coverage to the effect to the DSHS conla.ct on page ooe of this Agreement; or 

----->□~ The Cootractoc maintains the types and amounts of insurance identified below and shall, 
prior to the execution of this Agreement by OSHS, provide certificates of insurance to the effect to the 
DSHS contact on page one of this Agreement 

Commercial General Liabifi y Insurance (CGU-to irl elude coverage of bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each occummce-$2,00D,OOO; General 
Aggregate-$4,000,000. The policy sflaU include liability arising out of premises, injury, and liability 
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees, shall be named as additional insureds. 

17. Maintenance of Records. During the term of this Agreement and for six (6) years fullow1ng tennination 
or expiration ot lhis Agreement,. both parties shall mailtain records sufficient to: 

a. Document perfom1ance of all acts required by law, regulation, or thi$ Agreement; 
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b. Demonstrate accounting procedures, praooces, and records that sufficiently and properly document 
ffle AA.A's invoices to OSHS and all expenditures made by the AAA to pelforrn as required by lflis 
Agreement 

for the same period, the AAA shall maintarn records rufficient to substantiate tile AA.A's sta.tement of 
its orgaBzation's structure, tax status, capabilitie$, and perf0fmance. 

18. Medicatd Fraud Control Unit (MFCU). As requued by federal regutaticns, the Health C3re Authority, 
the Department of Social and Health Sel"\Jices, and any contradors or subcontractors, shall promp,Uy 
comply with aM M FCU requests for records or information. Records and information indudes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal infonna.tion, or any other infonnation the MFCU determines may be useful in canying 
out its respoosmilities. 

19. Order of Precedence. In the event of an inconsistency in ttlis Agreement, unless otherwise provided 
herein, the inool'ISistency shall be resolved by giving precedence, in the fol owmg order, to: 

a. Appli~e federal CFR, CMS Waivers and Medicaid Slate Plan; 

b. state of Washington statues and regu1ations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shall em,ure that any ciient for whom the AAA or 
Subcontractor is providing services under lflis Agreement shall have unresmcted access to the client's 
personal property. For purposes of lhis paragraph, dient's persroal property does not pertain to client 
reccrds. The AAA or Subcontractor shall not interfere with ffle clienfs ownership, possession, or use of 
such property. Uix>n tennination of this Agreement, the AAA or SUbcontractor shall immediately 
release to the client andtor DSHS all of the client's personal property. 

21.. Ownership of Material. Material created by ffle AAA and paid for by DSHS as a part of this 
Agreement shaft be owned by OSHS and shall be '"wort made for hire• as defined by Title 17 USCA, 
Section 1 O 1. This material includes, but is not limited to: books; ccmputer programs; documents; films; 
pamphlels; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the MA uses to perfoml lhis Agreement but is not created for or paid for by DSHS is owned by 
the MA and is not "woril: made for hire"; however, DSHS shall have a license of perpetual dtration to 
use, modify, and distribute His material m no charge to DSHS, provided that such license shall be 
limited to the extent which the AAA has a light to grant such a license. 

22. Ownership of ReaJ Property, Equipment and Supplies Purchased by the MA. Title to all property, 
equipment and supplies purchased by tile MA 'INith funds from this Agreement shall vest in the AM. 
When real property, or equipment with a per- unit fair market value over- $5000, is no longer needed for 
the purpose of carrying out this Agreement, Of" this Agreement is terminated or expired and wfll not be 
renewed, the MA shall request disposition instructions from OSHS. If lfle per unit fair mar1(et value of 
equipment is under $5000, ffle AAA may retain, sel, or dispose of it with no further obligation. 
Proceeds from ttle sale or lease of property that was purchased with revenue accrued undertfle Case 
Management/Nursr.ng Services unit rate must be expended in Medicaid TXIX or Aging Network 
programs. 
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When suppties with a total aggregate fair market value over $5000 are no longffl" needed fol" '!he 
purpose of carryrng out this Agreement. or this /1,q"eement is terminated or expired m,d wiEI not be 
renewed, the AAA shall request disposition insbuctions from DSHS. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obl!Qation. 

Disposition and ma.rntenanee of property shal be in accordance with 4S CFR Parts 92 and 74. 

23. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tille to property, 
equipment and supplies purchased by DSHS and provided 1o the AAA 1o carry out Hle activities of this 
Agreernent shall remain with DSHS. When real property, equipment or sup,plies are no longer needed 
for Ille purpose of canying out this Agreement, or Olis Agreement is terminated or expired and will not 
be renewed, ttie AAA shall request disposition inslructions from DSHS. 

Disposition ii3nd maintenance ofpn:::perty shal be in accordance Vlith 45 CFR Parts 92 and 74. 

24. Responsibility. Each pal'fy to lllis Agreement shaJI be responsible for the negligence of its officers, 
employees, and agents in the perfunnance of this Agreement No party to ttlis Agreement shaJl be 
res,x>nsible for the acts and/Of" omissions of entities or individuals not parr/ to Hlis Agreement. DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand 1hat this provision may not be feasible in au circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where bo1h are parties if eitt1et" DSHS or lhe AAA enters 
into settlement negotiations. It is understood that lhe notice shall occur prior 1o any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

25. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropfiated funds have been paid or wi!I be paid, by or on behalf of the AAA, to any persoo for 
influenemg or attempting to infruenee an office.-or emptoyee of a federal agency, a Member of 
Congress in connection witt1 the awarding of any federal conlract, the making of any federal grant, 1he 
making of any federal loan, the entering into of any cooperative agreement, and 1he extension, 
continuation, renewal, amendment or modification of any federal contra~ grant, loan or cooperative 
agreement. 

If any funds other than federal app«lfPfiated funds have or will be paid for the purposes stated above, 
Hle AAA must file a dis.closure fonn in accoroance with 45 CFR Section 93.11 D. 

The MA shall include a clause in a1I suboonlmcts restrieting suboonlractcrs from lobbying in 
accordance with illis section and requirilg subcontraciors to certify and disclose acoon:fingfy. 

26. Severability. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, includmg any provision of any document incorporated by reference, invalid, that invalidity 
shall oot affect the olher provisions this Agreement. 

27. Subcontracting. 

a. The AAA may, without further notice 1o DSHS; subcontract fOf"Hlose service~ specfficalJy defined in 
Ole Area P1an submitted to and approved by DSHS, except subcontra.cts with for-profit enlities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not .specifically 
defined in the approved Area Plan. 

c. AJrtj subconlracts shall be in wrtting and the AAA shall be responsible to ensure 1hat. all tenns, 
oondttions, asst.-ances and certifications set forth in this Agreement a.re included in any and all 
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client services Subcon'lracis unless an exception to including a particular tern, or temis has been 
approved in advance by DSHS. 

d. Subcootracrors are prohibited from subcontracting for direct dieflt sernces without the poor written 
approval from the AAA. 

e. When Hle nature of the service the suboomractor is to provide requires a certification, license or 
approval, the AAA may only subcontract wnh such ci:mb"nctors tnat have and agree to maintain the 
appropnate license, certification or accrediting requirements/standards. 

t In any contract or subcontra.ct awarded to or by 1he AM in which tne authority to detemline service 
recipient etigrbilify is delegated to the AAA or to a subcontractor, such contract or subcontract shall 
mcrude a provision acceptable to DSHS that specifies how client eligibifity will be detennined and 
how service applicants and recipients will be informed of their right to a fair heartng in case of denial 
or termination of a service, or failure to act upon a request for seniices with reasonable promp1ness. 

g. If DSHS, lhe AAA, and a subconlra:ctor of lhe AAA are found by a jury or trier of fact to be jointly 
imd severally liable for damages rising from any act or omission from the contract, tneo DSHS shall 
be responsil::Jle for its proportionate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontracior be unable to satisfy its joint and several liability, DSHS and tne 
AA.A shaD share in the subcontractors unsatisfied proportionate share in direct proponion to lhe 
respective percentage of 1heir fault as found by the jury or trier of facl Nott11ng in this term shall be 
construed as creating a right or remedy of ariy kind or nature in any person or party ottier ttlan 
DSHS and 1he AA.A. This term shall not apply in the event of a settlement by either OSHS or the 
MA. 

h. AIT'j subcontract shall designate suboonlmctor as AA.A's Business Associate, as defined by HlPAA, 
and shafl include provisions as required by HIPM for Business Associate contract. AAA shall 
ensure tnat all cl:ient records and other PHI in possession of sub-contractor are returned to AAA at 
tne termination or expiration of the subcontract. 

28. Subrecipients. 

a. General. If the AAA is a subrecipient offederal awards as defined by 2 CFR Part :200 and lhis 
Agreement, the AAA shall: 

(1) Maintain records that identify,. in ils accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestic Assistance 
(CFDA) tiOe and number, award number and year, name of 1he fedem; agency, and name of 1he 
pass-ttvough entity; 

(2) Maintain internal con1rols 1hat provide reasonable asS4Jrance that the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
lhat could have a maleriaJ effect on each of its federaJ programs; 

(3) Prepare appropriate financial statements, including a schedtje of expenditures of tede.-a1 
awards; 

(4) Incorporate 2 CFR Part 20[), Subpart F audit requirements into all agreements between lhe 
Cont.actor and its Subconlractors wflo are subrecipients; 

(5) Coll1)1y with tile applicable requirements of 2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and any successor or replacem.ent Office ,of Management and Budget 
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(0MB) Circular or regulation; and 

(6) Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Rights 
Act of 1964, Section 504 of lhe Rehabilitation Act of 1973, TIiie II of the Americans with 
Disabilities Act of 1990, Tdle IX of the Education Amendments of 1972, The Age Discrimirmtion 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
SUbpmts C.O.E. and G, and 28 C.f.R Part 35 and 39. (Go to 
htlps://ojp.govfaboulfofficesfocr .htm for additional information and access to the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more m 
federal awards from all sources in any fiscal year, the AA.A sha!I procure and pay for a single audit 
or a program-spec:ffic audit fOf" lhat fiscal year. Upon completion of each audit, lhe AAA shall: 

(1) Submit to lhe DSHS contact person lhe data collection form and reporting package specified in 
2 CFR Part 200, SUbpart F. reports required by the program-specific. audit guide [If applicable), 
and a cop-; of any management lettera issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in ac.oordance wi!h 2 CFR Part 
200, Sullpart F; prepare a "Summary Schedule of Prior Audit Findings" reporting the status of a11 
audit fincfmgs included in the prior audifs schedule of findings and questioned costs. 

c. Overpaymenls. If it is determined by DSHS, or during the course of the required audit, 1hat the AAA 
has been paid unallowallle cosls under this Agreement, DSHS may require the AAA lo reimbuse 
DSHS in accordance with 2 CFR Pmt 200. 

(1) For any identified overpayment invohing a &1bcontract between the AAA and a bibe, OS HS 
agrees it will not seek reimbursement from the AM, if the identified overpayment was not due 
to any failure by 1he AAA. 

29. Survivability. The l:em1s and conditions contained in this Agreement, which by their sense and 
context. are intended to SUJVive the expiration of the particular agreement shall sU1'1!ive. Surviving 
terms include, but are not limited ro: Coofidentiafrty, Disputes, Inspection, Maintenance of Reoorns, 
OWnership of Material, Responsibility, Tennination for Default, Tenninatioo Procedure, and TIiie to 
Property. 

30. Contract Renegotiation1 Suspension, or Termfnation Due to Change in Funding. If lhe funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified conditions are placed on such funding, after lhe effective date of this contract 
but poor to the normal completion of lhis Contract or Program Agreement: 

a. The Contract or Program Agreement may be renegotia.ted under lhe revised funding a:inditioos. 

b. At DSHS's discretion, DSHS may give notice to ffle AM to suspend performmlce when DSHS 
determines that there is reasonable li'kefihoodl that the funding insufficiency may be resolved in a 
limeframe that wouk:I allow Contractor'o performance to be resumed prior to the normal completion 
date of this oonnct. 

(1) During the period of suspension of performance, ea.ch party wm amoon the other of any 
conditions lhat may reasonably affect lhe potential for resumption of performance. 

(2} When OSHS determines that the funding insufficiency is resolved, it will give Cootractof" writlefl 
rnotire to resume pedoonance. Upon the receipt of this notice, Contractor v.;u provide wrtlten 
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notice to DSHS infonning DSHS whether it can resume performance and, if so, the date of 
resumption. for purposes of this subsubsection, "written notice• may include email. 

(3) If the AAA's proposed resumption date is not accept.able to DSHS and an acceptable date 
cannot be negotiated, DSHS may tenninate the contract by giving written notice to Ccnlractor. 
The parties agree that the Cootra.ct wm be terminated retroactive to lhe date of the notice of 
sw..pension. DSHS shal be liable only for payment in accordance with ttle temlS of this 
Con1ract for services rendered prior to the relroactive date of tem1ination. 

c. DSHS may immedmetv teJmfnate this Contract by providing written notice to lhe AAA. The 
termination shall be effectiYe oo the date specified in lhe termination notice. OSHS shall be liable 
only for payment in accordance with the tenns of lhis Contract for services rendered poor to Ifie 
effectiYe date of temiination. No penarty sha£1 accrue to DSHS in lhe event the termination option in 
this section is exercised. 

31. Tennination for Convenience. The Contracts .Administrator may terminate this Agreement or any in 
whole or in part for convenience by giving the AAA at least lrurty (30} calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least 'lhirty {30} calendar days.' 
written notice addressed to: Ce'lltral Contract Sentices, PO Box 45811, Ofympia, Washington 98504-
5811. 

32. T ennination for Default. 

a. The Contracts Adrmnislrator may tem,inate lhis Agreement for default, in whole or in part, by written 
notice to the AM, if DSHS has a reasonallle basis to believe that the AM has: 

( 1 ) Failed to meet or maintain any requ1rement for contracting wUh DSHS; 

(2) failed to perform undef" any provision of this Agreement; 

(3) V10fated any law, regulation, ru1e, or a-dinance applicallle to lhis Agreement; and/or 

(4) otttefWise breached any provision or condition of !his Agreement. 

b. Before the Contracts Administrator may tenninate lhis Agreement for default, DSHS shall provide 
Ole AAA wtlh wmten notice of the A.M's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the MA does not corred: the A.M's 
noncomplrance wittlin the period of time specified in the written notice of noncompliance, the 
Contracts Administrator may then termina.te the agreement The Contracts Administrate.- may 
temlinate the agreement for defautt without such written noti ee and \\ithout oppom.mity for 
rorredion if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AM may teminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
ttie AAA has a reasonable basis to believe lhat DSHS has: 

(1) failed to meet or maintain any requirement u contracting with lhe AAA; 

(2) faled to perform undet" any provision of this Agreement; 

(3) VIOiated any law, regulation, rule, or a-dlnance applicable to this Agreement; and/or 

(4) ottterwise lweached 81iY provision or condition of lhis Agreement. 
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d. Before the MA may terminate tllis Agreement foc default, the AAA shaft provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' nonccmpliance. If DSHS does not C01Tect DSHS' noncompliance within the period 
of time specified in the written notice of non.compliance, the AAA may lhen tenninate the 
Agreement 

33. Tennination Procedure. The following provisions appfy wt the event this Agreement is temrinaled: 

a. The AAA shaJI cease to perfOffll any services required by this Agreement as of the effective date of 
temiination and shall comply with all reasonable instructions conmined in the notice of tennination 
wtirch are related to the transfer of clients, distribution of property, and termination of services:. 

b. The AAA shall promptly deliver to the DSHS contact per-...oo (or to his or her successor) listed on 
the first page this Agreement, all DSHS assets {property) in the MNs possession, including any 
material created under this Agreement. Upon failure to return OSHS property within ten (10) 
working days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps lo protect and preserve 
any property of OSHS that is in the possession of 1he AM pending return to DSHS. 

c. OSHS shall be liabte for and shall pay for only those savices authorized and provided through the 
effective date ot temunation. DSHS may pay an amount mutuany agreed by the parties for partially 
completed work and services, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator tenninates this Agreement for defau'lt, DSHS may withhold a su.m 
from the final payment to the AAA that DSHS detennines is necessa,y to protect DSHS against loss 
or additional liability. DSHS shall be entitled to al remedies available at law, in equity, or under this 
Agreement If it is later determined that the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remeates available at law, in equity, or under 
th'is Agreement. 

34. Treatment of Client Property. Unless otherwise provided in the applicable Agreement,. the AAA shall 
ensure that any adult client receiving sennces from the AAA under this Agreement has unrestricted 
access to the client's peBOnal property. 1he AAA shall not interfere with any adurt cfient's ownership, 
possession, or use of the client's property. The AM shal1 provide clients under age eighteen (18) with 
reasonable access to their personal property that is appropriate lo the client's age, development. and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client 
and/or the ciient's guardian or eustodan all of the client's pef"SOflal property. This section does oot 
prohibit the AAA from implementing such lawfiJ and reasonable policies, procedi..-es and practices as 
the AAA deems necessary for safe, appropriate, and effec:tive senrice delivesy (for example, 
appropriately restricting dients' access to, or possession Of" use ot, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver ot any breach or default on any occasion sha!I not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a mocfrfication of the tenns and 
coodilions of this Agreement unless ameoded as set forth in Seciion 1, Amendment. Only the 
Contracts Admrnistrator or designee has the authority to waive any tenn or conditioo of this Agreement 
on behalf of DSHS. 

HIPAA Compliaoce 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA. 

36. Definitions 
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a. •Business Associate: as used in this Contract, means the "Contractor" aoo generaJly has the same 
meaning as the term "business associate" at 45 CFR 160.103. Any reference to Business 
Auociate in this Contract includes Business Associate's emp1oyees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement' means this HIPM Compliance section of the Contract: and 
mcludes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. "Breach" means the acquisition, access, use, er disclosure of Protected Health Information in a 
manner not pem,itted under the HlPAA Privacy Rule which compromises the security or privacy of 
the Protected HeaJth Information, with Ole exclusions and exceptions listed in 45 CFR 164.402. 

d. •covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in Its conduct of 
:covered functions by its health care c:omponen1s. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that ms: 
the medical and IJiDing records about Individuals maintained by or for a covered health cme 
provider; the enrollment, payment, claims adjudication, and case or medical management record 
systems maintained by or for a hea1th pfml; or Used in whofe or part by or for the Covered Entity to 
make decisions about lndi\iiduals. 

f. "Elec.1ronlc Protected Health lnfmmation {EPHI)" means Protected Health lnfonnation that is 
nnsmitted by eleclronic media or maintained in any medium des.cribed in lhe deltnition of 
electronic media at 45 CFR 100.103. 

g. aHIPAA• means tile Health Insurance Portabi:1ity and Accountability Act.of 1996, Pub. L_ 104-191 , as 
modified by the American Recovery and Reinvestment Act at 2009 eARRA"), Sec. 13400 - 13424, 
H.R. 1 (2009) (HITECH Act). 

h. uHIPAA Rules'" means~ Privacy, Secuity, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual{sr means the person(s) who is the subject of PHI and inctudes a person who qualifies 
as a persona! represeritative in accordance witt145 CFR 164.502(g). 

j. aMinimum Necessary' means lhe least amoont of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. 0 Protected Heatth Information (PHW means indMduatly identifiable health information created, 
received, maintained or lransmitted by Business Associate on behalf of a health care amponent of 
ttie Covered Entity that relates ID 1he provision of health care to an Individual; the past, present, or 
furore physical or mental health or oornftion of an Individual; or the past, present, or future payment 
tor provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies lhe lndrvidual or about whicfl there is reasonable basis to believe can be 
used to identify the lndMduat 45 CFR 160.103. PHI is information transmitted or held in any foJm 
or medium and includes EPHI. 45 CFR 160.103. PHI does not inciude education records covered 
by the Famlly Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a}{4)(B)(iv} or 
employmerit records held by a Covered Entity rn its role as ~loyer. 

I. usecurity Incident" means the attempted or successfu1 unauthofized access, use, disdosure, 
modification or destruction of information or interference with system operations in an infClffllation 
system. 
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m. •subcontractor"' as used in this HIPAA Compliance section of the Can1ract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health lnfonnation on behalf of anolher Business Associate. 

n. •use- includes the sharing, employment, application, utitizatioo, exmnination, or analysis, of PHI 
within m entity that maintains such information. 

37. Comp fiance. Business Associate shall perform afl Contract duties, ac'l:Mties and tasks in compliance 
wi1h HIP.AA, Ille HIP.AA Rules, and al attendant regulations as promulgated by the U.S. Department of 
Health and Human Sel"'iices, Office of Civil Rights. 

38. Use and Oisdosure of PHI. Business Associate is limited to the followrng pemm:ted and required u~ 
or disclosures of PHI: 

a. Duty to Protect PHI. !Busrness Associate shall protect PHI from, and shaD use appropriate 
safeguards, and comply Vlith Subpart C of 45 CFR Part 164 {Security Standards for the Protection 
of Eleclronic Protected Health Information) wilh respect to EPHI, to prevent the unauthorized Use or 
disclosure of PHI olher than as provilied for in this Cootract or as required by faw, for Ills long as the 
PHI is wilhin its possession and control, even alter the temiination or expiration of this Conlrad. 

b. Minitrum Necessary Standard. Business Associate shall apply the HIPM Minimum Necessay 
standard to any Use or cf1SClosure of PHI necessary to achieve the purposes of Olis Contract. See 
45 CfR 164.514 {d)(2) 1hrough (d)(S). 

c. Disclosure as Part of the Prmiision of Services. Business Associate shall only Use or disclose PHI 
as neces.smy to perform the services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner lhat would violate Subpf:lrt E of 45 CFR Part 164 {Privacy 
of lndividual(y ldentifiabte Health information) if done by Covered Entity, except for the specific uses 
and disck>sures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI f« the proper 
management and administration of the Business Associate « to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration .. Business Associate may disclose PHl for 
ttie proper management and adminislration of Business Associate or to -cany out the legal 
responsibilities of lhe Business Associate, provided lhe disclosures are requu-ed by law, or 
Business Associate obtains reasonable assurances from the person to wham the information is 
disclosed that the informa5on will remain confidential and used or further disclosed ooly as required 
by law or for the purposes for which it was dJsclosed to the- person, am:! the person notifies 1he 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f. Impermissible Use or Disdosure of PHI. Business Associate shall re.port to DSHS in writing all 
Uses or disclosures of PHI not provided for by Olis Contract within one ( 1} business day of 
becoming aware of the unauthorized Use or disclosure of PHI, Including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as weD as any Security 
l11cident of which it becomes aware. Upon request by OSHS, Business Associate shalt mitigate, to 
lhe extent practicable, any harmful effect resufting from the impermissible Use or disdosure. 

g. Fai1ure to Cll"e. If DSHS learns of a pattern or practice of the Business Associate that coostitutes a 
\lio&atioo of Ille Business Associate's obligations under the tem'8 of this Contract and reasonabre 
steps by DSHS do not end the violation, DSHS stia.11 tenninate this Contract, if feasible. In addition, 
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If Business Associate learns of a pattem or practice of its Subcontractors lhat constitutes a violation 
of the Busmess Associate's obligations under the terms of their eonlmct and reasonable steps by 
1he Business Associate do not end lhe violation, Business Associate shall tenninate the 
SUboontract, if feasil:Jle_ 

h. Termination for Cause. Business Associate .auUloozes immediate termination of ttiis Contract by 
DSHS, if DSHS detennines that Business Associate has violated a material term of ttris Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Aul1it Business Associate- shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and.for all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to lhe Secretary ot DHHS and/Of" to 
DSHS for use in determining ,compliance \Wh HIPAA privacy requirements. 

j. Obligations of Busmess Associate Upon Elq)iration or Temunation. Upon expiration or termination 
of this Contract for any reason, with respect to PH1 received from DSHS, or- created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Busine$S Associate 
shall: 

(1) Retain cny 1hat PHI which is necesSaJY for Business Associate to cominue its proper 
management and admnstration or to carry out its legal responsibimes; 

(2) Reun to OSHS or destroy the remaining PHI that ffle Business Associate or any 
Subcootracton still maintain in any form; 

(3) Continue to use appropmte safeguards and comply with Subpart C of 45 CFR Part 164 
(Seairily Standards for 1he Protection of Bectronic Protected Health lnfurmation) with respect to 
Bectronic Protected Health Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as long as Bumness Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose lhe PH! retained by Business Associate or any Subcontractors olber than 
for the purposes for wtlich such PHI was retained and suqect to the same conditions set out in 
the "Use and Disclosure of PHI• section of this Contract which applied prior to termination; and 

(5} Re1un to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
wtien it is no longer needed by Business Associate for its proper management and 
administration or lo <:any out its legal responsibt1ities. 

k. Survival. 1be obligations of the Business Associate under this section shaft survive the termination 
or expiration of this Contract. 

39. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shall document. aa disclosures, except those disclosures that are exempt 
under 45 CFR 164 .528, of PHI and infomlation rete.ted to such discfosures. 

{2, Within ten {10) business days of a request from DSHS, Business Associate shaD make available 
lo DSHS the infomtatioo in Business Associale's possession that is neC$S81)' fOI' DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 
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Associate_ See 45 CFR 164.504(e}{2)(ii)(G) and 164.528{b)(1). 

(3) At the request of OSHS or in response to a request made directly to the 81.1sine5S Associate by 
an Individual, Business Associate shall respond, in a timely manner and in accordam:e with 
HIPAA and lhe HIPAA Rules, to requests by Individuals lfo:r an acoounting of disclosures of PHI. 

(4) Business Associate record keeping procedlre$ shall be sufficient to respond to a request faf" an 
accounting under this section for the six {6) years prior to the date on wtich the accounting was 
requested. 

b. Access 

(1} Business Asoociate shall make avar.13ble PH I that it hokls that is part of a Desig,nated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's ollligatioos 
under 45 CFR 164.524 (Access of Individuals to PTotected Health lnformafiOfl). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, lhe Business Associate shall comply with 
requirements in 45 CFR 164 .524 (Access of Individuals to Protected Heaflh lnfmnation) on 
kwm, time and manner of access. When the request is made by DSHS, the Business Associate 
shall prm,,ide 1he records t.o DSHS within ten (10) business days. 

C. Amendment 

(1) If DSHS amends, in whole or in part, a record or PHI rontained in an lndividuafs Designated 
Record Set and OSHS has pre\lioosly provided :fhe PHI « record that is :fhe subject of the 
amendment to Business Associate, then DSHS wil'I infonn Business Associate of the 
amendment pursuant to 45 CFR 164.S26(c)(3) (Amendment of Protected Health Information). 

(2) Business Associate shal make any amendments to PHI in a Designated Reoo«I Set as directed 
by OSHS or as necessary to satisfy DSHS's obtlgations LJnder 45 CFR 164.526 (Amendment of 
Proteded Health Information}. 

40. Subcontracts and other Third Party Agreements. In accordance wHh 45 CFR 164_502(e){1){ii}, 
164.504(e)(1 Ki}, and 164.308{b)f2), Business Associate shall ensure that any agents, Suboontractors, 
independent contractors or oth!Bf" third parties that create, receive, maintain, or lransmit PHI on 
Business Associate's behalf, enter into a written contract that conmins the same terms, restrictions, 
requirements, and conditions as tfle HIPAA compliance provisions in ttJis Contract with respect to such 
PHl. The same provisions must also be included in any contracts by a Business Associate"s 
Subcontractor with its mm business associates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(S) . 

41. Obligations. To the extent the Business Associate is to cany out one « mere of DSHS's obrigation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health Information), Business 
Associate shal'I cornply with all requirements that would apply to DSHS in the performance of such 
obligation(s). 

42. Liability. \Mithin ten ( 10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initiated by lhe Office for Civil Rights based on an aDegation of 
violation of the HI PM Rules and must infomi DSHS of the outcome of that action_ Business Associate 
bears all responsibility for any penalties, fines or sancoons imposed against the Business Associa.te for 
violations of the HIPAA Rules and fa any imposed against its Subcontractors or agents for which rt is 
found liable. 
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43. Breach Notification. 

a. In the event of a Breach ,or; unsecured PHI Of" discknure that comprornises the privacy or securtty of 
PHI obtained from DSHS or inVOMng OSHS clients, Business Associate wiB take all measures 
required by smte or federal law. 

b. Business Associatewil notify DSHS within one (1)bus.iness day by te!ephone and in writing of 8ll'J 
acquisilioo, access, Use or disclosure of PHI not allowed by the provisions of lhis Contract or not 
au1hortzed by HlPAA Rules or required by law of which it becomes aware which potentially 
oomproniSe® lltle security or privacy of Uie Protected Health Information as defined in 45 CFR 
164.402 (Definitions). 

c. Busin~..s Associate will notify lhe DSHS Coot.act shown on ttle cover page of this Comract within 
one ( 1) business day by telephone or e-mail of any potential Breach of securfly or privacy of PHI by 
Ole Business Associate or its SuboontraciOIS or agents. Business Associate wi!J follow telephone or 
e-mail notification with a faxed Of" o1her written explanation of the Breach, to include the folowrig: 
date and time of 1he Breach, date Breach was <iscovered, location and natuTe of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated wi1h 
lhe Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number-, and e-mail of Ole incfwidual who is responsilJle as 'lhe primary pcint 
of contact. Business Associate will address commmications to the OSHS Contact Business 
Associate will coordinate and cooperate with OSHS to provide a copy of its investigation and other 
rnformation requested by OSHS. inchJding advance copies of m,y notifications required for DSHS 
reinew before disseminating and verification of Ille dates notfficatioos were sent 

d.. Jf DSHS determines lflat Business Associate or its Subcon!ractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals}, 
Business Associate bears the responsibility and costs for notifying lhe affected Individuals and 
receiving and respondr.ng to those Individuals' questions or requests for additional information; 

(2} requiring ootificatioo of1he media under 45 CFR § 164.406 (Notification to tile media), Business 
Associate bears Ille responsibility and costs for notifying the media and receiving and 
responding to media questioos or requests for additional information; 

(3) requiring notificatioo of1he U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibility and 
costs for notify;ng the Secretary and receiving and responding to the Secretmy's questions or 
requests for additional information; and 

(4) OSHS will take appropriate remedial measures up ID termination of this Conlract. 

44. Miscellaneous Provisions. 

a. RegUlatory References. A reference in this Contract to a section ~n the HIPAA Rules means 1he 
section as in effect or amended. 

b. lnterpretatioo. Any ambiguity m this Contract shall be interpreted to pem,tt compliance with the 
HIPAA RuJes. 
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1. Definitions. 

a. •AAA.• or "Contractor" sha11 mean lhe Area Agency on Aging !hat is a party to this agreement, and 
indudes the AAA's officers, dired:ors, trustees, employees and/or agents unless other.vise stated in 
Hlis Agreement For purposes of '!his Agreement the AAA or agent shall not be considered an 
employee of DSHS. 

b.. •Agreemenr means lhis Agreement, including alt documents attached or inCOJp«ated by reference. 

c. ~Allocable costs• are 1hose costs which are chargeable or assigoo.ble to a particular cost objectr,e in 
accordance with lhe relative benefits received by those costs. 

d. "ARowable costs" are those costs necessmy and reasonable fol" proper and efficient performance of 
this Agreement and in confonnance with this Agreement Allowable costs unde,- federal awards to 
local or tribal govemmenls must be in conformance with-Subpart E of 2 CFR part 200, Cost 
Principles fol" state, Local and Indian Tribal Gavemmenls; aflowable oo&ls under federal mvards to 
non-profit organiZBtions must be in conformance with .2 CFR part 200, Cost Principles for Nm-Profit 
Organizations. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every tour years, with 
updates every two years, which sets forth goals, measurable outcomes, and identifies the planning, 
coordination, administration, sor:im services and evaluation of aciMl:ies to be undertaken by the 
AAA to cany out the purposes of lhe Older Americans Aet, lhe Social Security Act, lhe Senior 
Citizens Services Aet, o,- any olhec stab.lte for Mich the AAA receives funds. 

f. • Assignment' means the act of lransferring to anottier Ule righls and obligations under this 
Agreement. 

g. •Business Associate• means a Business Associate as defined in 45 CFR 160.103, who pertoons. or 
assists in the pe,fomtance of an activity for or on behalf of the Covered Entity that involves 1he use 
or diKlosure of protected health infoonation (PHI). Any reference to Business Associate under this 
Agreement indudes Business Associate's employees, agents, officers, MA conlracled providers, 
lhird party contractor's, vo:lunteen, or directora. 

h. "CFR" means Code of Federal Regtdations. Al references in this, Agreement to ttle CFR shall 
include any successor, amended, or replacement regu4ation. 

i. uclient" means an individual that is eligible fol" or receiving services provided by the AAA in 
oonnection with this Agreement 

j. •covered Entity" means OSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. "Conlracts Administrator" means the manager, or successor, or Central Contract Services or 
successor section or office. 

I. 0 Debarmenf means an action taken by a federal official to exdllde a pe.-son or business entity from 
participating in transactions involving certain federal funds. 

m. •Designated Record Set" means a group •Of records maintained by or fOf' the Covered Entity Hlat is 
lhe medical and biilllng records about 1he indi\iidums or the enrollment, payment, claims 
adjudication, and case or medical management records, used in whole or pert by orforfhe Covered 
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Entity to make decisions about individuals. 

n. ~Department of Social and Health Services• or "DSHS~ means '!he state of Washington Department 
of Social and Health Serl/ices and its employees and authorized agents. 

o. "Equipment" means tangible, nonexpendable, persooa! property having a useful rite of more lhan 
one year and an acquisition cost of $5000 or more per unil 

p. 0 Fixed Price Award contracr means the portion of this contract where DSHS provides a unit rate 
payment for activities that were completed in accordance with the terms and conditions of 'Ibis 
contract. 

g. "HIPAA• means the Health Information Portabitity and Acoountatiility .Act of 1996, as codified at 42 
USCA 1320d-d8. 

r. "lndividuaf means the person whom the s.tmject of PHI and inciudes a person who qualifies as a 
personal representative in accordance wi1h 45 CFR 164.502(g). 

s. Long Term Sef\lices and Supports (LTSS) Presumptive Eligibility {PE) is a package of services 
aflowilg lhe state to waive certain Medicaid requirements and provides individuals an opportunity 
for expediated access to specific home and comlOOnity-based services in their own heme and 
Medicaid medical coverage, for a limited time, while full func:tional and financiaJ eligibility are being 
determined. 

t. •Older Americans Ad:' refers to 45 CFR Part 1321, and any sub.sequent amendments or 
replacement statures thereto. 

u. •Peraonal Information" means ilforrnation identifiable to any person, including, but not limited to, 
rnformation that relates to a peBOn's name, heatth, finances, education, business, use or receipt of 
governmental services or other activmes, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

v. •PHI• means protected health information and is information a-eated or received by Business 
Associate from or on behaJf of Covered Entity that relates to the provision of hea11h care to an 
individual; the past, present, or future physical oc mental health or condition of an irnividuat or past, 
present or futt..-e payment for pfO'ilWOn of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the indMclual or about which there is reasonable 
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is information 
transmitted, mmntruned, or stored m any form or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Famiy EdueationaJ Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4)(b)(iv). 

w. uRCW- means the Revised Code of Washington. All references in this Agreement to RCW chaptera. 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chaptera 
can be accessed at htlp1/slcJeq.wa.qov/. 

:t. 0 Real Property" means land, including land improvements, strucrures, and appurtenances thereto, 
exciumng movable machinery and equipment. 

y. "Regulatiort means any federal, state, or local regulation, rule, or ordinance. 

z. "Subcontra~ and •MA Provider Contrad:' means any separate agreement or contract between the 
AAA and an individual or entity ('"Subcontractor') to perform all or a portion of the duties and 
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obligations that the Contractor is obligated to pe.rfonn pursuoot to this Agreement 

aa. "Subcontractor" and •AAA Pro·,ider Contractor" means an individual or entity (including its officers, 
directors, trustees, employees, andfor agents} with wflom the AA.A contracts to provide services 
lhat are specifically defined in the Area Plan or are otherwise approved by OSHS .in accordance 
v.iilh this Agreement. 

bb. usulJrecipiene means a non-federal enffly lhat expends federal awards received from a pass­
tl:hrough entity to carry out a federal program but does not incfude an individual that ts a beneficiary 
of such a program_ A subrecipient may also be a recipient of other federal awards djrecUy from a 
federal awarding agency. 

cc. ·supplies" means a1I tangible per-sonal property other than equipment as defined herein. 

dd .. "WACP means the Wasnngton Adminemative Code. All references in this Agreement to WAC 
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at hHp1/slc.leq.wa.qoyl. 

ee. "Unique Entit, Identifier (UEI r means a unique numl.Jef" assigned to all entities (public m,d private 
companies, inmviduals, institutions, or organizations) viho register to do business with !he federal 
government. 

2. Purpose. The purpose of this agreement is to fund long-rerm services and supports through the AAA 
aging netwofk. Funds may not be repurpw...ed to support non-AAA focused services and supports. 

J. Statement of Work. The AAA shall provide the sen,ices and staff, and othermse do all things 
necessary for or incidental to the pedoonance of work, as set forth in the attached Ex.rubit A, 
Statement of Work. 

4. Consideration. Total coosideraoon payable lo the AAA for satis.fmcio!Y peffonnance of the wOfk under 
this Agreement is a maximum ot $5,931,9:H, incklding any and a!I expenses and shaD be based on the 
attached Exhibit B, Budget. 

5. Billing and Payment. 

a. Billrng. The AAA shall submit iwoices using state Form A-19 Invoice Voucher, or such other fom1 
as designated by DSHS. Consideration for services rendered shall be paya!lle upon receipt and 
acceptance of property completed invoices Mlich shall be submftted to OSHS by the AM not more 
often than monthly. 

Except for cor.35 associated with Case Management, Nursing Services, and Core SefVices Con1ract 
Management, DSHS will pay to the AAA al.l allowable and aDoeable costs incurred as evidenced by 
proper invoice in accordance wilh the Home and Community Living Adminis1ration (HCLA) approved 
AAA Cost Allocation Plan, Budget (Exhibit B), and Section 3, Consideration, ot this Agreement. The 
invoice shall describe and document to DSHS' satisfaction, the work performed, activities 
accomplislled, progress of lhe project, and fees. 

b. Payment. Payment for Medicaid Case Management and Nursing Services, induding Medicaid 
State plan, Waiver, Roads to Community Living (RCL), and state-funded Chore clients wiD be based 
on a moolhly rate of $242.40 from DSHS Allocated Tille XIX/Chore funding per month for each ill­
home agency person.al care or in-home individual provider authorized case authorized by the AAA 
each month. 
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Each AAA is required to staff on average a maximum of 76.1 :1 dients to each clinical sta:ff, in 
SFY26, beginning July 1, 2025. The CM/NS Unrt Rate payment will be adjusted monfhl},• if lhe 
contractually obligated caseload ratio of clients to clinical {Case Management/Nursing staff) exceeds 
76.1:1. 

Title XIX Medicaid, CfOA No. 93. 778 and State-Funded Chore, Payment for Medicaid Case 
Management, Nursing Services, New Freedom Bgbilny Determination/Consultation Services, and 
Core Services Contract Management is based on the number of cases authorized per month, muttiplied 
by the MA:s approved rate per case month. 

These services are delivered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by DSHS if 1he terms and conditions are not fully met. 

The average monthly projection of ease management casek>ad over the course of 1his Agreement is 
1,255. The MA will be paid for the number of acluaJ .cases au1horized each month according to the 
payment schedule above. 

If the AAA is referred and serves a WA Roads or GOSH case tt"tat is not otherwise counted in the 
caseload above, payment wiU be based on the same monthty rates as above. These cases wil1 be 
considered in the clinical caseload ratio. 

(1) Case Management/Nursing Services Deliverables for Payment 

Case Management/Nursing Selvices deliverallles {including New Freedom): 

(a) Maintain a clinical ratio averaged across the AAA of no more than 76_ 1:1. 

i. Countable FTE poftions will include clinical staff providing CMNS who are in paid status 
by lhe AAA and have wori(ed at least one day during the service mon1h. FTEs in full 
Paid Family Medical Leave (PFML) would not be erigible lo be counted for this purpose. 

ii. Vacant FTEs may be included ill the staff ratio count for up to three (3) monlhs during 
recruitment to fill an ongoing or new position. 

iii. Listed FTEs may exceed 1.0 when lhe CM/RN staff person works overtime. 

iv. New case transfers from HCS may be excluded from the caseload ratio -calculation for 
the momh of transfer and lhe next full month while the AAA adjusts to the highe,­
caseload_ 

(b) Good standing in the annual Quality Assurance (QA) cycle with full remediation (as 
possible) of findings, Perfonnance Improvement Plan (PIP) requirements met anrl required 
Supervisory Reviews meeting at least 66% proficiency. 

(2) Payment for Core Services Contract Management. 

Payment for Core Services Cootract Management fof" Medicaid Stare Plan, Waiver, Roads to 
Community Living (RCL)NIIA Roads, and state-funded Chore contracted se,vices wil/l be based on 
successful completion of detiverallles listed below and on a monthly rate of $14.14 from DSHS 
Allocated Title XIX/Chore funding per month for each in-home agency persoAal care or in-home 
inr:fividual provider ,case auttlorized to the AAA each month based on the HCLA generated casebad 
report 
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Compliance vnth Chapter 6 and wm, 1he fiscal and program deliverables for Core Services Contract 
Management is an expeclatioo. Each AAA wifl complete the CSCM compliance alte$tation in 
accordance with lhe SFY26 State/Fed Management Bulletin. The Core Sewices Contract Management 
unit rate will be adjusted or partially recovered if contract deliverables are not met An adjus1ment may 
not be assessed if the AAA notifies HCLA and presenls good faittl reasons for being out of compliance 
and provides a corrective action plan, prior to discovay of non-compliarn:e with core services contract 
management deliverables. The AAA CAP submission for the previous year CSCM non-compJmnce 
must include dates of COfll)liance witt1 CSCM contract deliverallles and must be submitted in the first 
14 days of March. 

HCLA may request any of the documents listed under the deliverables section vmh expectation of 
receipt from the AAA wflhin a five {5) business day turnaround. HCLA may ask for additional 
documents at any time via requesting the AAA monitoring tracker/calendar showing lhe date of the risk 
assessn1ent, date the final letter/monitoring report was completed, type of monitor, and date of ffle 
ffnalized corrective action plan. In addition, HCLA may ask for the actual risk assessments, final 
lettertmooitoring report and finalized corrective action plans for any pro\lider the AAA is required to 
monitoc. 

(3) Core Services Contract Management Deliverables for Payment. 

The fiscal and program deliverables for Core Services Contract Management for each calendar 
year are: 

(a) Complete aEI contracted service providers risk assessments for Medicaid State Plan, Waiver, 
Roads to Commmity Living (RCL)IWA Roads, and state-funded contracted service 
providers. 

(b} Complete response/,xucessing on alJ contract applications within required timeframes. 
Contract applications (open procurement) oompletedlprocessed outside of the required 
timeframes must have documentation explaining the exterided processing time. 

(c) Complete afl mornoring annualy (final letter/monitoring report) for Medicaid state Plan, 
Waiver, Roads to Community IJ,.".ing (RCL)I\NA Roads, and state4unded Chore contracted 
service providers clients-wilhin tile 9lklay time ftame noted in Chapter 6. 

(d) Approve corrective action plans for contracted service providers (as needed) and oomplete 
follow up on correction action plans (as needed) for Medicaid State Plan, Waiver, Roads to 
Community Living (RCL)/VVA Roads, and state-fimded Chore programs. 

(e) The type of contracted serw:e provider monitoring must match the assigned annual risk 
assessmerit level and score. AAAs may oondud: a more oompreliensive type of monitoring 
at the~ discretion. 

(f) Previous calendar year Home care and Adult Day Services fLnal monitoring reports will be 
submitted to Home and Community Living Administration during the first fourteen {14) 
calendar days in March. 

(4) Timely Payments. 

Payment shall be considered timely if made by DSHS wilhifl thirty {30) days after receipt and 
11cceptance by DSHS of the properly completed iwoices. Payment shal be sent to the address 
designated by lhe AAA on page one ( 1) of lhis Agreement. DSHS may, at its sole discretion, withhold 
payment claimed by 1he AM for services rendered if AAA fails to smisfaciortly oompfy wtth any term or 
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condmon of this Agreement. 

DSHS shall not make any payments in advance or anm:ipatioo of tile del'ivery of services to be provided 
pursuant to this Agreement Unless otherwise specified in this Agreement, DSHS shall not pay any 
claims for payment for services sullmitted more than 6 months after completion of the contract 
period. Toe MA shaJI not bill OSHS for services performed under this Agreement, and DSHS shall not 
pay the AAA, if the AAA has charged or will charge Ute State of Washington Of any other party under 
any olher contract or agreement for the same services. 

(5) Long Term Services and Support (LTSS) Presumptive Bigibility (PE) {Aging and long 
Term Care of Eastern Washington (ALTCEW) only). 

Payment for" LTSS PE \Mil be based on two rates: 

{ll) $300.00 for the month of completion of the LTSS PE screening/assessment, care plan, 
Recipient Access Codes (RA.Cs) and authorization of services. If lhe wock spans two t2) 
months, the payment is effective for lhe date of completion in the sec:cnd month.and, 

(b) $225.00 per monlh beginning after the mooth that L TSS PE screening was completed, for 
L TSS PE case management services shared with HCS until full eligibility is determined by 
Home and Communit'/ Services (HCS} and the AAA accepts sole responsibility of the 
ongoing case management 

(c) Monthly invoices will be based on Caseload Reports prowled by ALTSA HCLA.. If the AAA 
accepts the HCS lransfef" of a PE case at any point during a calendar month, the hjgher­
TXIX Unit Rate will be paid for lhat monlh instead of the PE rate. 

{d) Staff lime spent with PE clients may not be counted toward TXIX CM Caseload Ratio until 
lhe month of lhe HCS transfer the client as fully eligible. 

(e) Community Limg Connections (CLC} options rounseling/prescreening is outside of this 
scope and rate. CLC staff time for presereenilg may be eligible for Medicaid Administrative 
Claiming. 

{6) Local Matdling Funds: The AAA may spend qualifying local funds on TXIX in-home case 
management and use it to coled additional federal matching funds. The amount of Senior 
Citizens Services Act (SCSA) funding budgeted for TXIX in-home case management in lhe 
previous state fiscal year may be earned forward into ttts con'lract and inflated by ttle eonsume-r 
price index (C Pl) used in the caseload rah':o adjustment factor as matching funds to draw down 
additional federal match. The CPI is 2.5% il SFY26. Any additional requests for SCSA or other 
local fund sources to be matched must be approved by HCLA and may require additional FTE 
to be purchased with these funds. A new clinical ratio or case handing ratio will be negotiated 
with HCLA to draw down additionat matching funds per the local matching funds schedule.. If 
additional SCSA is proposed as a local match source, the AAA will report any impacts .of 
reallocating SCSA funding when muing the request to HCLA. 

Local Matching Funds schedule: The A.AAA may increase 1ne TX.IX Requested Match as, an add-on for 
the unit rate for each authorized in-home agency personal care case, in-home individual provider, no 
personal care, and New Freedom case accepted by the AAA each month per 1he schedule baow. 
HCLA may waive the Ratio buydawn requirement if it is not met 
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ff 
Clinical 
Ratio Then fe<I 
is 1: State/local Match 

The AAA shall comiHete and submit the attached as Exhibit C, local Match Certificati,on Form with 
their final billing. Final payment will not be made without the complete fonn. 

(7) PACE. Payment of $379.62 per client per year for annual assessment services, including 
amual and significant change assessment/s as needed, for in-home client participants at 1he 
Program of All-Inclusive Care for the Elderly {PACE). Participating AA.As (Pierce County Al TC, 
AL TCEW, and Snohomish County L TCA Division only} can only receive reimbursement for 
assessment sef\lices once in a twelve-month period. 

c. Medicaid Alternative Care {MAC, and Tailored Support for Older Adults (TSOA} programs. 

These services are deivered and reimbursed as a fixed rare award. Portions of payments may be 
recovered by DSHS if the terms and oondmons are not fuDy met. Monthly payment of $320 for each 
active MAC and TSOA d';ad enrolled and $290 for each active TSOA individual enrolled per 1he 
caseload report pro't'i<led by HCLA. 

Payment for MAC and TSOA Program Support Activities (base rate) will be based on 1he AA.A's 
cost rembursement for program support activities as set out in Exhibit B, Budget Program 
activities include, but are oot limited to lhe folowing: 

(1) Activtties outside of typical case maMgement functioos, such as, but not limited to: 

(2) FoDow up and assistance with fidl Medicaid applieation 

(3) Assisting potential lncfrvidual Providers (IPs) gain employment wi1h CDWA 

(4) Address ongoing staffing and training needs for sustaining the program. 

(5) Participation in Barner Busting Events 

(6} Updating Outreach Plan/Provision of Outreach Events 

(7) Update and submission of Warm Handoff Protocols (WHO) 

(8) Netw0l1ling ac1ivities with community partners and stakefloiders 

(9) Development and submission of annual report 

(10} Gap analysis, recruitment, contracting and monftoring of providern for program service 
provision. 
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(11) Person centered client engagement for pre-enrollment 

(12) Program options counseling and screening through Community Living Connections 
(CLC) or Family Caregivef' Support Program {FCSP) 

(13) CLC work surrounding accessing savices for pre and post enrollment client 
engagement 

In addlition to program support activities cost reimbursement payments, Colville Confederated A.ADA 
and Yakama Nation AAoA wm receive a monthfy payment of $320 for each active MAC amt TSOA 
dyad enrolled and $290 for each active TSOA Individual enrolled per the caselo:.;d report provided 
byHCLA. 

MAC and TSOA Oellverables. 

(1) Updated Warm Handoff Protocols submitted to HCLA in accordance with ckle date outlined in 
MB. 

(2) Annual Report submitted to HCLA in accoo:lance wilh the due date outlined in MB. 

(3) Quality Assurance requirements met inclusive of lhe completion of a Performance Improvement 
Plan {PIP} if needed. 

(4) Proof of Netwon Adequacy efforts and contract monitoring indusive of client samples of MAC 
and TSOA clients. 

6. Confidentiality. In addition to General Tenns and Conditions Confidentiaiify language, the AAA or its 
Subcontractors may disdose information to each other, to DSHS, or to appropriate aulhortlies, for 
purposes directly connected wi1h the services provided lo the client This includes, but is oot limited to, 
determining eligibility, providing services, and participation in disputes, fair hearings or audits. The AAA 
and its Subconlrnctors shall disdooe rnformation for research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agef"IGies and DSHS. 

7. .Amendment Clause Exception. The only exception to the General Tenn and Condition Amendment 
clause (dause 1.) is when an ameooment must be processed to distri>ute federal funds to the 
Contractor and the funds must be obfigated in a Short Timefmme. Short Timeframe means the 
Contractor is unallie to follow their standard contract execution procedures in order to timely obligate 
the federal funds. By executlon of this Contract, the Contractor prospectively agrees, to the terms of the 
federal fund distribution amendment, which sha!J be limited to only adding funds to the Contractor's 
Budget. The Contractor's designated IX)int-of-eontact shall also email DSHS its aeceptance of the 
amendment no later 1han Ille amendment start date. 

6. Duty to Disclose Business Transactions. 

a. Plnuantto42 CFR 455.1D5{b), wilhin 35days of the date on a request by the Secretary of the 
U.S. Department of Hearth and Human Services or DSHS, Contraclor must submit Ml and 
complete information related to Contractor's business transacoons 1hat include: 

( 1 } The ownership of any suboonlraclor with whom the Contractor has had business transactions 
totaling more than $25,000 during the 12~nth period ending on the date of the request; and 

(2) Any significant business transactions between the Contractor and any wholly 01Mled supplier, or 
between lhe Contractor and any subcontractor-, during the 5-year period ending on 1he date of 
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lhe request. 

b. Failure to comply with requests made under this term may result in denial of payments until the 
requested information is dis.closed. See 42 CFR 455.105(c). 

9. State or federal Audit Requests. The contractor is required to respond to State or federal. audit 
requests for records or dorumentation, within the timeframe provided by the requester. The Contractor 
must provide all records requested to either State or federal agency staff oc their designees. 

10. Grant Award Documents. Exhibit D, Grant Award Documents, wil be sent separately once 
received from the Administration of Community Living and Incorporated herein with oo contract 
amendment needed. 
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Exhibit A, Statement of Work 

The AAA shaD provide the following services, as specified in the AAA's current area plan, either direcUy or 
through administrotive oversight or AM proYi<le,- contraclms. Toe AAA shaft comply with all applicable state 
and federal statute and rules, including but not limited to 1he United States Code, tl1e Code of Federal 
Regulations, the Revised Code of Washington., the Washington Administrative Code, Federal HCBS Waivers 
and Medicaid State Plan, and any and aB OSHSJHCLA Home and Community Living Administration (HCLA} 
standards, guidelines, policy manuals, and management buDetins. 
ff a proposed change or combination of changes in any DSHSIHCLA standard, guideline, policy manual and/or 
management bulletin after the commencement of this agreement creates a new and material impact, to the 
ex.tent possible and as quickly as possible DSHS wm consult with the AAA or its professional association to 
identify potentiaJ impacts and when possjble, identify how to mitigate impacts within available fundjng. 

a. Core Services Contract Management The AAA will manage AAA provider contractors with qualified 
providers of agency personal care and PERS services kl" Medicaid/Chore clients and Developmental 
Disabilities Community Services {DOCS) Medicaid clients. for HCLA clients only, conlracts managed 
by the AAA also include State Plan and Waiver contracts under 1915(e), 1915(k} Community First 
Choice, and RCUWA Roads used to support in<ividuaJs moving to or maintaining community 
settings. These service types are listed in the Long-Tenn Care Manual by program. AJI contract 
management sh.all comply 'ffllh the contract management requirements set forth in Chapter 6 of ttle 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b. Adutt Dav Services Program Compliance. The MA shaB contract with qualified providers and conduct 
initial and ongoing program COJ11)1iance reviews fur Title XIX oon!racted Adult Day Care and Adult Day 
Health programs in acoordanee wittl aJI applicable regulations in chapter 388-71 WAC and chapter 388-
106 WAC. lbe AAA shall conduct a comprehensive or focused review, based on risk assessment 
results, of each contracted center at least mce every twelve months to ensure adequate penormance 
and regulatory ccmpliance with Adult Day Services WAC. These activities are included in the Core 
Service Contract Management unit rate. 

c. Nursing Services. The AAA will provide directty « through contracts, access to licensed medical 
expertise for AAA Medicaid clients in aeoordance wi1h Chapter 24 of Long-Te,-m Care Manual, including 
the capacity to make home visits, conduct case manager, client ood caregiver amsultation, file reviews 
and to respond to emergency needs. Nursing Services will be in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, Chapter 74..39A RCW, and a1I applicable regulations in chapter 386-71 WAC and 
chapter 388-106 WAC. 

Olympic., Southwest, Eastern, LMT and Central AAA& only: Toe MA may provide contracted nursing 
services for HCLA cltents and/or Oewlopmentat Oisatxlities Community Sentices {DOCS) clients in 
accordance with Chapter 24 of lhe Long-Tenn Cme Mmlllal. Contracted Nursing for DDA will also 
adhere to DOA Policy 9.13 Skin Obsefvation Promcol. 

Tne AAA will provide actminislmtive oversight and program development 1or Nursing Sewices for 
Medicaid clients in its Planning and Service Area (PSA). Such activities indude monitoring 
pefforrmmce and actMties to implement DSHS policies, and preparation of reports as required by 
DSHSIHCLA or local requirements, MA provider contractor development and monitcong, service 
planning and system development. 

cl. Case Management. The AAA shall pro'vide Case Management for Community First Choice, Medicaid 
Persona! Care, CFCJCOPES Waiver, RCL, and Chore clients receiving services in their own hemes as 
rlescribed in the Long-Tenn Care Manual, and in compliance with chapter 7 4.34 RCW, chapter 74.39 
RCW, dlapter 74.39A RCW, and an applicabfe regulations in chapter 388-71 WAC, chapter 388--106 
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WAC, and chapter 246-335 WAC. 

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/WA Roads 
clients to Clinical {Case Manager/Nursing} FTE, as defined by DSHSIHCLA in the Special Terms & 
Conditions Bif1ing and Pa)lment Section (4.b), in its service area as a whole. The clinical caseload ratio 
may vary al sublevels within its service area based on Ille AAAs management decisions on caseload 
disbibution or other factors. The amount of Senior Citizen Services Act and other looa! funds used as 
match for federal Medicaid funding may be negotiated. 

The AAA v.rill provide adminismmve oversight and program development for Case Management fo..­
Medicaid, WA. Roads and Chore clients in its area. Such acti'l,tjties include monitoring perfonnance, 
activities to implement DSHS policies, preparatic:fl of reports as required by DSHSI HCLA o..- local 
requirements, AAA provider contract development and monitoring, service plan111ng and system 
development. 

e. Front Door (ADS/Seattle King Countv AAA onM. Asian Counseling and Referral Service (ACRS) and 
Chinese lnfoonation and Se,vice Center (CISC} are authortze<I to complete initial in-home assessments 
for identified e1hnic populations with reimbursements not to ex:ceed $1,015 each ciienl Per Budget 
(Exhibit Bl line .49, funding is provided for these "front door" assessments completed by ACRS and 
CISC. The fulf appropriation for these front door a.cfivities must be passed on to ACRS and CISC via 
AAA provider conlracts between lhe AAA and 1hose Agencies. 

ADS/Seattle King County AAA is authorized to complete initial in-home assessments for individuals 
who identify as Muckleshoot tribal membe.-s. Funding is provided for up to 20 initial assessments with 
reimbursements not to exceed $1,015 each client 

f. Laotop ReDlacement Sdledule. The AAA shall establish a laptop replacement schedule to assure each 
assessor has an operational laptop that meets mnirnum specifications needed for the Comprehensive 
Assessment Reporting Evaluation {CARE) tool. The laptop repmcement schedure must ensure that 
equipment is suffieient to operate 1he state's mandated 

g. Community Living Conneciionsllnformation and Assistance Medicaid Admrnistrati..,e Claiming .. The 
AAA may choose lo claim Federal FinancW\1 Participati~n (FFP) for information and assistance activities 
related to assisting individuals 1o access Medicaid, as desaibed in the Community Living Connections 
Program standards or any successor program standanls. including the required administrative 
oversight Poor to claiming FFP, approval must be received from the Cornrnunity Living Connections 
program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom <NFl {Pierce , ADS of Seattle/Ki g Countv and ALTCEW MAs on M. The 
AAA will provide Eligibility Detemunation and Care Consultation Senlices (CCS) for AAA Medicaid 
participants who choose NF in accordance 'With Chapter 27 of the long-Tenn Care Manual and al 
applicable regulations m chapter 388-71 WAC and chapter 388-106 WAC. 

l'-!ew Freedom sta.ff and pmticiJ)ants wii1 be part of the required clinical ratio calculation, as defined by 
DSHS/HCLA in the Special Tenns & Considerations Billing and Payment Section {4.b). New Freedom 
budget authorizations to ffle FMS wi1l validate active client case management status for any month that 
ciient is active, and personal care is not authorized. 

The AAA will provide administrative oversight and program development for CCS for NF in its sentic:e 
area. Such acti'lfiities include monitoring perfcwmance, activities to implement DSHS pdicies, and 
preparation of reports as required by DSHSJHCLA or local requirements. 
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1519 Outcome and Performance Measures: The follov.'ing outcomes and perfornlance measures are 
incorporated into this Contract, as required by RCWs 70.320.1)40 and 74.39A090: 

a. Outoome: HealthM/ellness 

Pe.rformance Measures 
• Adults' Access to Preverrtative/Ambu2atory Care 
• Alcohol/Drug Treatment Penetraoon 
• Mental Health Treatment Penetration 

b. Outcome: Stable housing in commmity/Qualtty of Life 

PerfOl1118nce Measure 
Home and Commum:y-Based Long Term Services and SupJ:ll[lffli Use 

c. outcome: R.eductions in oosts and utiizati'onl Qua5ty of Life 

Performance Measure 
Emergency Department Visits 

d. outcome: Reduction in Avoidable Hospitalizatioos 

Performance Measure 
Plan AD-Cause Readmission Rate 

1JVhen planning or delivering semces under HCLA contracts, Ille AAA will take fllese outcomes and 
performance measures into account. Outcome and perfomlance measure data will be gathered by 
DSHS and publicly repol1l.ed at the Heallh Care Aulhooty's 'R.Elqional Service Area population 
level. DSHS will make AAA population level data for analysis available ID the AAA at least annually. 

1. Washington Roads, The AAA shall provide Case Management for individua!s living in subsidized 
housing that has been coordinated tllrough HC LA regardless of whether they are currently eligible for 
or receMOg waiver/state plan home and canmunity-based seJVices. Case management shall be 
provided in accordance with MB H13-072 and Chapters 5a, 5b m,d 30d of Ille LTC Manual, whicfl 
includes contact by MA staff within 14 days of receiving Ole case and moolhly thereafter. If there is an 
immediate need, the AAA staff assigned must respond ID 1he need promptly. The AAA staff shall follow' 
al assessment timetines, including doing an annual assessment Washington Roads cEients not already 
counted as State Plan or Waiver dients win be included in Ille AAA clinical ratios as described in tile 
Special Terms and Conditions in Billing and Payment Section b. 

2. Senior Citizens Services Act (SCSAJ, The AAA shaB provide services in accordance with chapter 
74.38 RCW and alJ applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. SCSA 
funds are designed ID restore individuals to, or maintain fllem at, lhe level of independent IMng flley 
can attain. These alternative services and fonns of care should be designed to both complement the 
present forms of institutional care and create a system whereby appropriate senrices can be rendered 
according ID 1he care needs of an individual. 

3. State Family Caregiver Support Program {SFCSP}, The AA.As shall provide SFCSP services in 
accordance with Chapter 17a of the Long.. Term Care Manual and in accordance with chapter 7 4.41 
RCW and all applicable regulations in chapter 388-71 WAC, WAC 388-106-1200 to 1230, 388-78A-
2202 -2208 and 388-97-1880. The AAA shall provide a mul5-faceted system of support services 
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including lnfoonation and Assistance, Case Coordination, Support Groups, TraininglCondation, 
Counseling, RespRe Care and Supplemental Services to respond to the needs of family and other 
unpaid caregivers who provide care to adulls {18 years and over} who have a functional disability. The 
exception to this rule would be Colville and Yak.ama Nation AAA who may be limited in funding to 
provide all the core FCSP services. The evidence-based, Tailored Caregiver Assessment and Referral 
system (TCARE®) is utilized and required to screen, assess, and consult with family caregivers to 
de,1elop an individualized care plan to hetp provide the right services to meet the unmet needs at the 
right time. All TCARE® users must be licensed. 

For Respite Services, both in-home and out-Of-horne respite care provider agencies sharl be available 
(except where certain types of providers are unava.ilable) and provided on an hourly basis. Respite care 
workers shall be trained according to lhe DSHS.IHCLA training requirements for the level of care prowled 
(e.g., home care; adult day seMces, etc.). Respite care staff can be authoozed to provide lhe supeJVision, 
companionship, personal care, and/or nursing care services usually provided by the primacy caregiver of 
the adult care recipient Services appropriate to the needs of individuals wittl dementia illnesses shall also 
be provided. 

The AAA is responsible for staff inputting FCSP units ot services, caregiver demogaphic data and 
TCARE® screens, assessments, and care plans into the Gel.Care repol1ilg system. 

a. Memory Care & Wellness Services (MCWS) (ADS ot Seaffle,,Ong County A.AM; only): MCWS ,s a 
supervised daytime program for individuals with dementia and their family caregivers. MCWS offers 
a lllend of health, social and family caregiver supports - it is defined, and requirements are 
specified in the MCWS Standards of Care, (updated 2019). 

AA.As that offer MCWS wirl work co!labof"atively with DSHS/HCI..A and providers in implementing 
strategies that ensure fidelity to MCWS requirements and promote sustainability of the program. 
Participating AA.As will ensure program requirements are Rlco,porated into contracts with adult day 
services providers choosing to provide 1he MCWS_ 

b. MCWS Program Reguirernenls: Program requirements include (1) MCWS Standards of Care 
(2019) and (2) 1he integral Exercise for Mobility, previously known as EnhanceMobility, exercise 
intervention {and any subsequent updates of both ( 1) and (2)]. Participating AAM wil also woB 
wnh DSHS/HCLA to devek>p and implement strategies that promote fidelity to the MCWS 
Standards of Care to measure compliance with standards, including incorporation of the MCWS 
Monitomg Tool {updated 2019) into adult day semces monitoring visits with MCWS providers. The 
AAA will also use the MCWS Readiness Toof for v.ilh any sites Ul8t are new contractors for the 
MCWS program to assess capacity and needed improvements plier to contracting. The MCWS 
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tool are 
avaiJabfe on the DSHSIHCLA Intranet site, in the TCARE Online Resources 
page. http1fintra.altsa.dshs.wa.qo ltcare/memory.hlm 

c. MCWS iProoram Funds: Flllds were targeted specmca!ly for MCWS within the Family Caregwer 
Support Program to support an ongoing program for eligible family caregivers a minimum of two, 
days per week. As this ru11ding was intended to supplement existing FCSP allotments to MCWS, the 
target numbers to be served and lhe budget is built with the assumption that each month MCWS­
specific funding will pay half and FCSP wm pay half of the cost of MCWS each mooth. 

d. MCWS Proposed Targets and Fundmg: Each AAA v.iD submit to DSHSIHCLA proposed target 
numbers for the remainder of FY 2025 (caregiver/care receiver dyads} for MCWS by January 31, 
2025, along with the semi-annual report detailed in the finaJ paragraph of this MCWS section. This 
proposal will reflect the total number of dyads to be served with lhe eomaned MCWS-specific and 
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fCSP funding and take into account what has been learned over the iast year about average days 
of trtirization per monlhtyear per caregiver, and anticipated program income/participation. 

4. Kinship Caregivers Support Program (KCSPI, The AAA shall operate a Kinship Caregivers Support 
Program {KCSP), as authoozed by the 2004 State Legislature, to prollide finMcial support ro 
grandparents and rela.tives who are the primary caregivers to children ages 18 and under who do not 
have an open case through the Department of Children, Youth and Fanilies. The KCSP funds are 
available up to two times per year (the intentention cannot last more than three months, ex:cepoon to 
policy for a fourth mooth is permitted). Funding is provided for items and services {see MB H22-
067 and LTC Chapter 17b) Policies for the Kinship Caregivers Support Program) to benefit of the 
children living with e5gi!Jle relatives. The AAA is responsible for handling and approving the KCSP 
Exception to Policy (ETP} situations . 

. AAAs are responsible to ensure that wnen purchasing goods/services or one4ime set-up fees/deposits 
on behalf of an eligible kinship caregiver, documentation wittlin the cfient file must include: client's 
name. confirmation that the purchase is consistent with needs identified by caregiver, itemfservice is 
consistent with program requirements, a description of the goods and sen.ices inchlding purchase 
price, and proof that the goods were purchased, goods or services received and the costs 
verified. Caregivers must sign an agreement aclalowledg;ng that funding may only be used for 
authorized items/services and their related respcnsjbilities. Those kinship caregivers experiencing the 
most urgent/emergency needs have the highest priority. Program adminisb aw, is limned to ten 
percent (10%) of the KCSP allocation. Another fifteen percent ( 15%) of the AM's KCSP allocation 
may be spent on service delivery costs associated with activities such as outreadl, screening, 
authorizing services, etc. The AAA is responsillie for havng staff utilize lhe CLC GetCare data reporting 
system to input clients, their demographics and sevice utilza1fon. Annually, each October, the AAA is 
responsible for .submitting a minimum of two case examples along wilh a fist of unmet needs to the 
DSHSJHCLA Kinship Program .Manager. 

5. Kinship Navigator Program (KNPl, Kinship Navigator servi~ were initially authorized by the 2005 
State Legislature and as of 2023 is available in au AA.As. Kinship Navigators provide information and 
assistance functions, along with supportive listening to ,grandparents and other relatives of all ages who 
are raising relatives' children or planning to do so. They educate and connect grandparents and 
relatives (kinship caregivers over the age of 18) to community resources, sudl as health, financial, legal 
assistance, support groups, !raining, and urgenfly needed goods and services and explain how to apply 
for federnJ and sta.te benefits. 1he Navigators provide follow-up with kinship caregivers as needed and 
develop ooHaborative wooong reiationships with agencies and groups working with kinshq:, caregivers. 
Navigators heJp educate the community, including services providers and organizations about the 
needs of kinsllip care families and available resources and services to them. Haro to reach krnship care 
families {geographically isolated and ethnic communities) shoukl receive special outreach 
attentioo. Kinship navigators p«H1ctively mediate with state agency staff and/or setVice providers to 
make sure individua1 caregivers receive sesvices they are eligible to re<:eive. Support will be given to 
kinship caregivers to establish or maintain greater resiliency and long-temi stability needed to keep 
children out of the foster care system and to better care for themselves. {Support may also be provided 
to kinship families involved with the formal child welfare system to help sustain child placement with 
relative ~ers.} Ten percent of the AAA KNP allocation is limited to general administration. Modest 
food costs are pennitted only in conjunction wi1h the provision of infonnation and resource meetings, 
trainings, or conferences. The AAA is responsible for having staff utifize the ClCIGet Care reporting 
system to input their client data, and service utifization. Policy for KNP is in the L TC ManuaJ Chapter 
17c. 

Tribal Kinship Navigator Program (TKN} was funded through state legislature in 2017. Eight tribes 
originaly appied and were sel.ected to participate. Currently, se\<en tribes are running liKN program. 
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They include Yakama, ColviDe, Port Gamble S'l<Jallam, Quileute, Lummi, Samish, and Makah. Policy 
for TKN is in the L TC Manual Chapter 1 Tc. 

Kinship Navigator EBP Pilot (LMT, Pierce, SE Al TC). 

In 2018, HCLA partnered with DCYF and UW lo conduct a federally funded research project evaluating 
a case management model of service delivery by Kinship NaV!gators to kinship families. As part of the 
research project, HCLA partnered with three MA's PSA 5, 6 & 9 to test a kinship navigator case 
management service defivery option fol" kinship caregivers. Washington State is approaching its eigh1h 
year of Fe"'...earching. this case mmnagement model of the KNP funded by a grant from 1he family First 
Prevention Services Act (FFPSA). 

It takes mere time fOJ ttie N-!lNigators to deliver 1his case management model, Oms requiring additional 
funds lo Jl('ovicle these se,vices. HCLA will amend additional pass-1hrough funds into lhe pilot AA.As' 
OAA CY25 contracts while we work out resmbursement 

The case management model includes an intake with a needs assessment, goal setting, referrals, and 
support. Follow-ups are conducted three and six months after the intake wi1h additional goal support as 
needed. These case management services must be provided to cUents before future reimbursement 
occurs .. Reimbursement is ooty possible during an open ca,se management cycle incl.uding nm-federal 
dollara spent on ramifies and time spent on sq>port.. The TtUe IV-E Prevention Clearinghouse pnorili2es 
programs or seJVices that are in active use. 

The pilot sites will provide lhe AAA monthly reports on open case management client participation, lime 
spent with clients, and nonfederal dollam used foc goods and services on their behalf. This information 
will also be submitted into lhe GetCare database system and pianned to be used to draw down new 
federnJ funds. 

6. Senior Drug Education Program. In accordance with RCW 74.09.660, ttie AAAs shall provide 
Eervices to inform and trail persons sixty-five (65} years of age and oklerin lhe safe and appropriate 
use of prescription and non-presaiption medications. 

The MA will be responsible for compiling and submitting data on m mon1hly or quartef1y basi~. Options 
for submitting program data include: 

a. E-mailing 1he ALTSA HCLA Senior Drug Education Program Template to lhe Community LMng 
Connections Program Manager; or 

b. Direct entry of data (service reoordilg} into the CLC Get-Care reporting systems. (Senor Drug 
Education events can be entered inlx> ffle Event Manager Tool rn CLC Geteare at the discretion ot 
ttieAAA) 

Funds appropriated for ttie Senior Drug Educaticn Program must adhere to the amounts set fofth in the 
Booget, Exhibit B, and in 1he AM's approved Senior Drug Education Program. 

7. Senior Farmers Market Nutrition Program (SFMNP), The AAA shall operate a Senior Farmers 
Market Nubition Program as authorized by the Legislature and USDA in accordance wi1h 7 CFR 249, 
chapter 246-700 WAC Farmers Market Nutrition Program and DSHS.IHCLA program instructions. 

8. Agency Worker Health Insurance '(AWHI) for Non-Medicaid Services1 For services provided by 
contracted home care agencies {HC~) for Family Caregiver Support Program (FCSP} Respite and 
Non-core personal care/more programs, Area Agencies on Aging (AAA.s) will pay HCAs for each 
service hour provided under these programs for AWHI at the calculatet! parity equi'v'alent amount 
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determined by the Rate Setting Board for individual providera. AAA:!; will bill DSHSJHICLA for the same 
per instructions received through Management Bulletin(s). This pass-lhrough funding will not be 
reflected in lhe contract budget or inpact the maxim1m consideration. 

9. Caregiver Training Tuition fo.- No.n-Medicaid' Services, For services provided by contracted home 
care agencies (HCAs) for Family Caregiver Support Program {FCSP) Respite and non-Core personal 
care/chore programs, Area Agencies on Aging (AAAs) \WI pay HCAs for each hour provided under 
these programs for training tuition at the calculated parity equiva!ent amount determined by DSHS as 
documented for lhe Rate Setting Soard for individual providers. AAAs 1AiD bill OSHS/HCLA for 1he 
trarmng tuition per inwuctions received lhrough Management Butletin(s ). This pass-through funding 
will not be reftected in 1he contract budget or impact the maximum consideration 

10. Volunteer Services (North'llllest Regional Council AAA only), Services shal be provided in 
accordance with all applicable regulations in WAC 388-100-0660 lhroogh 0675. 

11. Home Delivered Meal (HOM} Expansion, The AAA 'tllliD continue to serve expanding HOM services, to 
new or ooderserved populations or areas within their Planning Service Area (PSA) for S85736 (Session 
Law 2017). The AAA wil enter all HOM service data in CLC Gtrteare for reporting purposes. This 
funding shou1d be considered pass lhrough to providers. 

12. SeniOt" Nutrition Services, Senior Nutrition SeMces is ongoing State General Funds that may be used 
in any Senior Nutrition program area {Congregate Nutrition, Home Delivered Meals, Nutrition 
Education, or Senior Fmmers Market Nutrition Program). Funds may be used for outreach for senior 
nutrition services or iMovative grocery or- emergency meal programs. These funds may also be used 
to match federal soon:es such as OAA. 

13. Program of All-Inclusive Care .for the Elderly (PACE} (Pierce County Aging & Dis.ability Se,vices. 
Aging and long-Tenn Care of Eastern Washington~ and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs) only}, The MA will provide assessment services for 
PACE to determine either eligibility or ongoing eligibility for participants choosiflg PACE in acoordanc.e 
with Chapter 22 of the long-Tenn care Manual. 

PACE staff will not be part of the TXIX dinical ratio and will track time completing assessment sef\lices 
for PACE separately from other work duties. The PACE is an innovative program providing frail 
individuals aged 55 and cider oompreheooive medical and social senrices coordinated and provided by 
an interdisciplinary team of professionals in a community-based center and in theg- homes, helping 
program palticipants delay or avoid long-term nursing home care. case management services for 
PACE are provided by the PACE provider. 

14. Care Transitioos, lbe Area Agency on Aging (AAA) shall provide staffing to support transitions of care 
from acute care hospitals and community-based setting, and report data in biannual reports to the 
HCLA Program Manager and in lfle Geteare reporting system. 

15. Medicaid Alternative Care and Tailored Supports for Older Adults 

a. The AP.As shall provide MAC and TSOA sef'll'ices in accordance 'tNith Chapter 30 of lhe Long-Term 
Care Manual, CMS Special Tenns and Conditions for the Project in accordance with all applicable 
regulations in WAC including 388-106--1900 to 1990 and chapter 182-513 WAC. 

b. Required Systems. Tite AAA wiU utiflze the following systems in the administration and delivery .of 
MAC and TSOA: 

(1) GelCare is the system -0f record and must be used to aulhorize services. GelCare will generate 
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care plans for Step 1 and Step .2 caregiver services. The Geteare system must be used to 
screen, assess and care plan for care receweB who have not identified a caregiver to support. 

(2) Tailored Caregiver Assessment and Referral .system (TCARE®), is utilized and required to 
screen, assess and consult with famiJy caregivers to deveiop an indivimialized care plan to help 
provide the right services to meet the unmet needs at lhe right tirne. 

(3) Prollil:ferOne is 1he payment system for seivices. 

(4) Agency Contracts Database (AC[)) must be used to create or register service provider 
contracts. 

(5) Bare.ode w.i!J store documents and financial eligibility status and wi'II be accessed to 
eornmunicate with HCS financial workeB and generate some client nooces. 

c. Contract Management. The AAA wiU manage AAA contracted provicleis wi1h qualified providers of 
MAC and TSOA sef\lices based on the service types listed in WAC 388-106-1915 and CMS Special 
Terms and Conditions. AAA!!. must have an open application process to accept new applications 
from potential Medicaid prow:lers. Some provider types may not be avmlable oc feasible in all 
service areas and the AAA will periodica!ly analyze netv.'Ofk adequacy and target additional provider 
recruitment efforts based on dient need. 

The AAA wilJ manage contracts in compliance with cllapter 74.39 RCW, chapter 74.39A RCW, and 
all applicable regulations in chapter 388-71 WAC, chapter 388-106 WAC, mx1 chapter 246-335 
WAC. All contract management shall comply Mth Chapter 6 of 1he Policies and Procedures fer Area 
Agency on Aging Operations. All contracts used in these programs must be registered in ACD and 
mctude applicable demonstration language. 

d. Presumptive Eligibility. The MA will use preliminary information provided lhrough Kreening to 
detennine iif a care receiver meets the functional eligibility criteria as defined in WAC 388-106-0355 
and financial efigibffity requirements defined in WAC 182-513-1615 or 182--513-1620 in order to 
receive sesvices while the fOlrmal eligibffity determination by HCS is being completed. 

(1) Qualified Entity. AAAs are an entity designated in the Demonsl:ral:ion as qua[ified to determine 
Presumptive Eligibility (PE) for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualified entity and assures that PE determinations w.ill be made only with 
qualified staff am! in accordance with DSHS policies and procedures. AAAs may delegate lhis 
fulction lhrough AM oontract provider provided the AAA contracted provider entity assures the 
use of quailied staff and aclterence to DSHS policies and procedures. 

(2) Qualified Staff. Presumptive eligibility shall be detemuned by staff of qualified entities wllo 
have met at feast the foOowing qualifications: 

(a) A college degree and at least two years of social sentice experience or an equi"."alerrt le\rel 
of education plus relevant experience. 

i{b) Completion of DSHS PE trainingr curriculum prior to determining PE; and 

(c) The state wirl provide the initial training curriculum and lhe PE determination fom1 in Get 
Care. Any subsequent cootent changes will be provided to the AAA. 

(3) Quality Assurance and Monitoring. The state wm monitor AAks for adherence to pol:icies 
applicable lo presumptive e&igibiity determinations through contrect monitoring and qualify 
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assurance reviews. 

A:t. part of the state's QuaEity Improvement strategy, a 5amp&e of PE detemlinations will be 
reviewed yearty to detennine that PE was established appropnately. The state must report to 
CMS all participants who were found presonptively eligible initiruly, lhen later determined not 
eligjble. 

e. Waitlist. The AAA agrees to implement the statewide waiffist policy if the state detennines it is 
needed per- WAC 388-106-1975. In the event lhe state implements a waiflist, the authority for 
presumptive eligibility tem,inates and the state may reduce Che beneffl: caps for new enroDees. 

f. Reporting .. 

The AAA wiU update and submit lh~r Warm Harnfoff Protocol (WHO) to AL TSA HCLA by February 
1, 2026. Associated costs can be billed to Program Support Aclivifies. 

The AAA will submit an annual report to ALTSA HCLA by Oct.ober 31, 2026, including: 

(1) Accomplishments, one or more case studies for each program, and any policy or administrative 
difficufties in the operation of the Deroonsmmon. 

(2) Consumer Issues. The AAA must track and summarize by types of complaints or prol:Jiems 
consumers identified about the program or grtevances. Traclling report will include trends 
discovered, resolution, and any actions taken to prevent ottler occurrences. 

(3) CMS or Evaluation may require admoonal reporting elements if they cannot be derived through 
administrative data. 

16. Long Term Services and Supports (LTSSJ Presumptive Eligibility (PE). 

Long Term Services and Supports (L TSS) Presumptive Eligibility (PE). AAA staff will be required to 
provide c[ients with the option to apply to L TSS PE, and to support eligible cfients through L TSS PE 
process pursuant to Chapter 30e of the HCLA Long-Term Care Manual. Duties include, but are oot 
limited to: 

a. Conduct L TSS PE screeriing/assessment 

b. Oelemline eligibility. 

c. Complete LTSS PE Care Plan. 

d. Complete LTSS PE Recipielill Access Codes (RACs) and authorizations tor services. 

e. Provide L TSS PE case management services until full eligibility determmatioo is completed by 
Home and Community Services (HCS). 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 
[DSHS Agreement #2469-50777] Effective January 1, 2024 - December 31, 2025. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of the 
applicable lnterlocal Data Share Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor. When referencing 
the applicable lnterlocal Data Share Agreement in relation to the subcontract, the Kitsap 
County Area Aqencv on Aqinq replaces DSHS and subcontractor replaces AAA. 

AAA General Terms and Conditions 

1. Amendment. This Agreement, or any term or condition, may be modified only by a written amendment 
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment. 

2. Assignment. Except as otherwise provided herein, the AAA shall not assign rights or obligations 
derived from this Agreement to a third party without the prior, written consent of the DSHS Contracts 
Administrator and the written assumption of the AAA's obligations by the third party. 

3. Compliance with Applicable Law and Washington State Requirements. 

a. Applicable Law. At all times during the term of this Agreement, the AAA and DSHS shall comply 
with all applicable federal, state, and local laws, regulations , and rules, including but not limited to, 
nondiscrimination laws and regulations. 

b. Certification Regarding Russian Government Contracts and/or Investments. Contractor shall 
abide by the requirements of Governor Jay lnslee's Directive 22-03 and all subsequent 
amendments. The Contractor, by signature to this Contract, certifies that the Contractor is not 
presently an agency of the Russian government, an entity which is Russian-state owned to any 
extent, or an entity sanctioned by the United States government in response to Russia's invasion of 
Ukraine. The Contractor also agrees to include the above certification in any and all Subcontracts 
into which it enters. The Contractor shall immediately notify DSHS if, during the term of this 
Contract, Contractor does not comply with this certification. DSHS may immediately terminate this 
Contract by providing Contractor written notice if Contractor does not comply with this certification 
during the term hereof. 

4. Confidentiality. The parties shall use Personal Information and other confidential information gained 
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not 
disclose, transfer, or sell any such information to any other party, except as provided by law or, in the 
case of Personal Information except as provided by law or with the prior written consent of the person 
to whom the Personal Information pertains. The parties shall maintain the confidentiality of all Personal 
Information and other confidential information gained by reason of this Agreement and shall return or 
certify the destruction of such information if allowed by law and requested in writing by the party to the 
Agreement that provided the information. 

5. AAA Certification Regarding Ethics. By signing this Agreement, the AAA certifies that the AAA is in 
compliance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the term of 
this Agreement. 

6. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from participating in this Agreement by any Federal department or agency. The AAA also agrees to 
include the above requirement in all subcontracts into which it enters, resulting directly from the AAA's 
duty to provide services under this Agreement. 

7. E-Signature and Records. An electronic signature or electronic record of this Contract or any other 
ancillary agreement shall be deemed to have the same legal effect as delivery of an original executed 
copy of this Contract or such other ancillary agreement for all purposes. 

8. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dispute informally and at the lowest level. If a dispute cannot be resolved informally, the AAA shall 
present their grievance in writing to the Assistant Secretary for Aging and Long-Term Support 
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes 
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and rules and make a determination of the dispute. If the dispute remains unresolved after the 
Assistant Secretary's determination, either party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process shall control. The Secretary will make a determination within 45 
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shall 
be the final administrative remedy available to the parties. However, if the Secretary's determination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
the Secretary's determination. 

9. Drug-Free Workplace. The AAA shall maintain a work place free from alcohol and drug abuse. 

10. Entire Agreement. This Agreement including all documents attached to or incorporated by reference, 
contain all the terms and conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

11. Governing Law and Venue. The laws of the State of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in 
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

12. Independent Status. Except as otherwise provided in Paragraph 24 herein below, for purposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not claim for itself 
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from all obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AAA's employees. 

13. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one (1) year following termination or expiration of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
which are relevant to its compliance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for any other purpose. Nothing herein shall be construed to authorize either party to possess 
or copy records of the other party. 

14. Insurance. DSHS certifies that it is self-insured under the State's self-insurance liability program, as 
provided by RCW 4.92.130, and shall pay for losses for which it is found liable. The AAA certifies that it 
is self-insured, is a member of a risk pool, or maintains the types and amounts of insurance identified 
below and shall, prior to the execution of this Agreement by DSHS, provide certificates of insurance to 
that effect to the DSHS contact on page one of this Agreement. 

Commercial General Liability Insurance (CGL) - to include coverage for bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each Occurrence - $1,000,000; General 
Aggregate - $2,000,000. The policy shall include liability arising out of premises, operations, 
independent contractors, products-completed operations, personal injury, advertising injury, and liability 
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees shall be named as additional insureds. 

15. Maintenance of Records. During the term of this Agreement and for six (6) years following termination 
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or expiration of this Agreement, both parties shall maintain records sufficient to: 

a. Document performance of all acts required by law, regulation, or this Agreement; 

b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document 
the AAA's invoices to DSHS and all expenditures made by the AAA to perform as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of 
its organization's structure, tax status, capabilities, and performance. 

16. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services, and any contractors or subcontractors, shall promptly 
comply with all MFCU requests for records or information. Records and information includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal information, or any other information the MFCU determines may be useful in carrying 
out its responsibilities. 

17. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

18. Ownership of Client Assets. The AAA shall ensure that any client for whom the AAA or 
Subcontractor is providing services under this Agreement shall have unrestricted access to the client's 
personal property. The AAA or Subcontractor shall not interfere with the client's ownership, 
possession, or use of such property. Upon termination of this Agreement, the AAA or Subcontractor 
shall immediately release to the client and/or DSHS all of the client's personal property. 

19. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "work made for hire" as defined by Title 17 USCA, 
Section 101. This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "work made for hire"; however, DSHS shall have a perpetual license to use this 
material for DSHS internal purposes at no charge to DSHS, provided that such license shall be limited 
to the extent which the AAA has a right to grant such a license. 

20. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or equipment with a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 
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When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

21. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 4~ CFR Parts 92 and 74. 

22. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the performance of this Agreement. No party to this Agreement shall be 
responsible for the acts and/or omissions of entities or individuals not party to this Agreement. DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shall occur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

23. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation , renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

24. Severability. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity 
shall not affect the other provisions this Agreement. 

25. Subcontracting. 

a. The AAA may, without further notice to DSHS, subcontract for those services specifically defined in 
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA shall be responsible to ensure that all terms, 
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conditions, assurances and certifications set forth in this Agreement are included in any and all 
client services Subcontracts unless an exception to including a particular term or terms has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written 
approval from DSHS. 

e. When the nature of the service the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract with such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to or by the AAA in which the authority to determine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shall 
include a provision acceptable to DSHS that specifies how client eligibility will be determined and 
how service applicants and recipients will be informed of their right to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for services with reasonable promptness. 

g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
and severally liable for damages arising from any act or omission from the contract, then DSHS 
shall be responsible for its proportionate share, and the AAA shall be responsible for its 
proportionate share. Should the subcontractor be unable to satisfy its joint and several liability, 
DSHS and the AAA shall share in the subcontractor's unsatisfied proportionate share in direct 
proportion to the respective percentage of their fault as found by the jury or trier of fact. Nothing in 
this term shall be construed as creating a right or remedy of any kind or nature in any person or 
party other than DSHS and the AAA. This term shall not apply in the event of a settlement by either 
DSHS or the AAA. 

h. Any subcontract shall designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shall include provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that all client records and other PHI in possession of subcontractor are returned to AAA at 
the termination or expiration of the subcontract. 

26. Subrecipients. 

(1) General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(2) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Assistance Listing Number (ALN) and 
title, award number and year, name of the federal agency, and name of the pass-through entity; 

(3) Maintain internal controls that provide reasonable assurance that the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(4) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(5) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(6) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments 
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to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
(0MB) Circular or regulation; and 

(7) Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans with 
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to www.ojp.usdoj.gov/ocr/ for 
additional information and access to the aforementioned Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the MA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1) Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a "Summary Schedule of Prior Audit Findings" reporting the status of all 
audit findings included in the prior audit's schedule of findings and questioned costs. 

c. Overpayments. If it is determined by DSHS, or during the course of the required audit, that the AM 
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1} For any identified overpayment involving a subcontract between the AM and a tribe, DSHS 
agrees it will not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

27. Survivability. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shall survive. Surviving 
terms include, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responsibility, Termination for Default, and Termination Procedure. 

28. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified conditions are placed on such funding, after the effective date of this contract 
but prior to the normal completion of this Contract or Program Agreement: 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a 
timeframe that would allow Contractor's performance to be resumed prior to the normal completion 
date of this contract. 

(1) During the period of suspension of performance, each party will inform the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

(2) When DSHS determines that the funding insufficiency is resolved, it will give Contractor written 
notice to resume performance. Upon the receipt of this notice, Contractor will provide written 

DSHS Central Contract Services Page7 
1037LS AAA I nterlocal Data Share Agreement 4-27-2022 

KC-086-26 Bremerton Services Association dba Meals on Wheels Kitsap 92 



AAA General Terms and Conditions 

notice to DSHS informing DSHS whether it can resume performance and, if so, the date of 
resumption. For purposes of this subsubsection, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for services rendered prior to the 
effective date of termination. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

29. Termination for Convenience. The Contracts Administrator may terminate this Agreement or any in 
whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

30. Termination for Default. 

a. The Contracts Administrator may terminate this Agreement for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shall provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the period of time specified in the written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement. The Contracts Administrator may 
terminate the agreement for default without such written notice and without opportunity for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for contracting with the AAA; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

DSHS Central Contract Services Page 8 
1037LS AAA lnterlocal Data Share Agreement 4-27-2022 

KC-086-26 Bremerton Services Association dba Meals on Wheels Kitsap 93 



AAA General Terms and Conditions 

d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may then terminate the 
Agreement. 

31. Termination Procedure. The following provisions apply in the event this Agreement is terminated: 

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of 
termination and shall comply with all reasonable instructions contained in the notice of termination 
which are related to the transfer of clients, distribution of property, and termination of services. 

b. The AAA shall promptly deliver to the DSHS contact person (or to his or her successor) listed on 
the first page of this Agreement, all DSHS assets (property) in the AAA's possession, including any 
material created under this Agreement. Upon failure to return DSHS property within ten (10) 
working days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps protect and preserve any 
property of DSHS that is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the 
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partially 
completed work and services, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator terminates this Agreement for default, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss 
or additional liability. DSHS shall be entitled to all remedies available at law, in equity, or under this 
Agreement. If it is later determined that the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement. 

32. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and 
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts Administrator or designee has the authority to waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA. 

33. Definitions 

a. "Business Associate," as used in this Contract, means the "Contractor" and generally has the same 
meaning as the term "business associate" at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HI PAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. "Breach" means the acquisition, access, use, or disclosure of Protected Health Information in a 
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manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a covered health care 
provider; the enrollment, payment, claims adjudication, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about Individuals. 

f. "Electronic Protected Health Information (EPHI)" means Protected Health Information that is 
transmitted by electronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. 

g. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Pub. L. 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA"), Sec. 13400 - 13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(s)" means the person(s) who is the subject of PHI and includes a person who qualifies 
as a personal representative in accordance with 45 CFR 164.502(g). 

j. "Minimum Necessary" means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. "Protected Health Information (PHI)" means individually identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Security Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or interference with system operations in an information 
system. 

m. "Subcontractor" as used in this HIPAA Compliance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health Information on behalf of another Business Associate. 

n. "Use" includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

34. Compliance. Business Associate shall perform all Contract duties, activities and tasks in compliance 
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with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Department of 
Health and Human Services, Office of Civil Rights. 

35. Use and Disclosure of PHI. Business Associate is limited to the following permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Electronic Protected Health Information) with respect to EPHI , to prevent the unauthorized Use or 
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the 
PHI is within its possession and control , even after the termination or expiration of this Contract. 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See 
45 CFR 164.514 (d)(2) through (d)(5). 

c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as necessary to perform the services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Health Information) if done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that the information will remain confidential and used or further disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f. Impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the terms of this Contract and reasonable 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In addition, 
If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate's obligations under the terms of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material term of this Business 
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Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/or to 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibilities; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors still maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for the Protection of Electronic Protected Health Information) with respect to 
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors other than 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the "Use and Disclosure of PHI" section of this Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
administration or to carry out its legal responsibilities. 

k. Survival. The obligations of the Business Associate under this section shall survive the termination 
or expiration of this Contract. 

36. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shall document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 
Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1). 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shall respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 
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(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for the six (6) years prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information) on 
form, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten (10) business days. 

c. Amendment. 

(1) If DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to Business Associate, then DSHS will inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected Health Information). 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

37. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1)(ii), 
164.504(e)(1)(i), and 164.308(b)(2), Business Associate shall ensure that any agents, Subcontractors, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract that contains the same terms, restrictions, 
requirements, and conditions as the HIPM compliance provisions in this Contract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5). 

38. Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health Information), Business 
Associate shall comply with all requirements that would apply to DSHS in the performance of such 
obligation(s). 

39. Liability. Within ten (10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initiated by the Office for Civil Rights based on an allegation of 
violation of the HIPM Rules and must inform DSHS of the outcome of that action. Business Associate 
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPM Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 

40. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures 
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required by state or federal law. 

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate will follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach, to include the following: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the primary point 
of contact. Business Associate will address communications to the DSHS Contact. Business 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notifications were sent. 

d. If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected Individuals and 
receiving and responding to those Individuals' questions or requests for additional information; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibility and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4) DSHS will take appropriate remedial measures up to termination of this Contract. 

41. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the 
HIPAA Rules. 
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1. Definitions. 

a. "Area Agency on Aging" or "AAA" or "Contractor" means a party to this Agreement, and includes 
the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in this 
Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS. 

b. "Agency Contracts Database" or "ACD" is used to access, produce and manage contracts and 
contract information. 

c. "Automated Client Eligibility System" or "ACES" is a tool for determining eligibility, issuing benefits, 
management support, and sharing of data between agencies. 

d. "Agreement" means this Agreement, including all documents attached or incorporated by reference. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable objectives, outcomes, units of service, 
and identifies the planning, coordination, administration, social services and evaluation of activities 
to be undertaken by the AAA to carry out the purposes of the Older Americans Act, the Social 
Security Act, the Senior Citizens Services Act, or any other statute for which the AAA receives 
funds. 

f. "Authorizer" A representative appointed by the AAA to assure users AAA level and AL TSA level 
access requests are processed using the Secure Access Request Form 17-226. Authorizers assure 
users meet attestation, training and other system access requirements. They assure paperwork is 
processed in accordance with MB's, instructions, and data share agreement requirements. 
Authorizers manage AAA level access requirement locally establishing profiles and user level 
permissions. Authorizers are the first point of contact when issues occur for users and route issues 
to local IT or escalate to AL TSA as needed. AAA Authorizers are responsible for keeping track of 
their pool of employee IDs, for applicable systems. 

g. "Automated Client Eligibility System (ACES)" Online is a tool for public assistance eligibility 
determination, issuing benefits, management support, and sharing of data between agencies to 
include client demographics. 

h. "ADSA Reporting" is now referred to as DDA/HCS Reporting and interfaces with reporting services 
to provide a subset of information to case management or supervisor level data for individual AAA 
offices. 

i. "Background Check System" or "BGC" means a system that provides background check 
information on clients, vendors and staff to meet DSHS requirements where appropriate. 

j. "Barcode" is a client server system that manages workflow and document images. Twenty major 
component subsystems include childcare eligibility and social service case management. Provides 
programmed and ad hoc access to ACES, eJAS, and native Barco. 

k. "CITRIX" is a method to access DSHS resources for staff on the DSHS network working from a 
remote location. CITRIX is allowed on personal devices to remote into a DSHS computer in network 
and other virtual desktop environment applications. 

I. "Community Living Connections" or "CLC" means Washington State's name for its No-Wrong Door 
access network of Area Agencies on Aging and their state, regional and local partners. 

m. "CLC-GetCare" means a version of RTZ's GetCare product modified to support Washington State's 
Community Living Connections. It is used for managing programs funded by the Older Americans 
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Act, CMS, state general fund, local resources, and federal grants, including Medicaid Alternative 
Care (MAC) and Tailored Supports for Older Adults (TSOA). It also supports the CLC public 
website with a consumer portal and a resource directory. CLC/GetCare System is used in order to 
manage, record, and report service provision and utilization, demographics, resource directory, 
consumer website information and to access TCARE screening, assessment, and care planning 
tools. 

n. "Client" means an individual who is eligible for or receiving services provided by the AAA in 
connection with this Agreement. 

o. "Client Registry" or "CReg" is a secure web-based application centralizing client information and 
providing a single location to support client service research. Client Registry is used to provide high­
level demographic information and service history for AAA case management staff from multiple 
DSHS administrations. Client Registry (CReg) is managed by DSHS Technology Security Division 
(TSO). 

p. "Code of Federal Regulations" or "CFR" means all references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

q. "Community Living Connections" or "CLC" means Washington state's name for its No-Wrong Door 
access network of Area Agencies on Aging and their state, regional and local partners. 

r. "Comprehensive Assessment and Reporting Evaluation" or "CARE" is the tool used by case 
managers to document a client's functional ability, determine eligibility for long-term care services, 
evaluate what and how much assistance a Client will receive, and develop a plan of care. CARE 
interfaces to the Consumer Direct Caregiver Network of WA (CDWA), and the legacy Tailored 
Caregiver Assessment and Referral (TCARE) system and their reporting systems for demographic, 
assessment, and service plan information. 

s. "Contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office. 

t. "DDNHCS Reporting" interfaces with reporting services to provide a subset of information to case 
management or supervisor level data for individual AAA offices. 

u. "Disclosure" means the release, transfer, provision of, access to, or divulging in any other manner 
of information outside the entity holding the information. 

v. "Document Management Service (OMS)" means an automated subsystem of Barcode that uses 
imaging technology and document assignments to manage client documents and workflow. 

w. "Department of Social and Health Services" or "DSHS" means the state of Washington Department 
of Social and Health Services and its employees and authorized agents. 

x. "Economic Services Administration" or "ESA" is an administration under the Department of Social 
and Health Services. 

y. "Equipment" means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit. 

z. "Health Information Portability and Accountability Act of 1996" or "HIPM" means as codified at 42 
USCA 1320d-d8. 

aa. "Individual" means the person who is the subject of PHI and includes a person who qualifies as a 
personal representative in accordance with 45 CFR 164.502(9). 
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bb. "Medicaid Management Information System" or "MMIS" means an integrated group of procedures 
and computer processing operations (subsystems) developed at the general design level to meet 
principal objectives, and it is associated with ProviderOne. 

cc. "Older Americans Act" or "OM" refers to P. L. 106-501, 106th Congress, and any subsequent 
amendments or replacement statutes thereto. 

dd. "Personal Information" means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

ee. "Personal Health Information· or "PHI" means protected health information and is information 
created or received by Business Associate from or on behalf of Covered Entity that relates to the 
provision of health care to an individual; the past, present, or future physical or mental health or 
condition of an individual; or past, present or future payment for provision of health care to an 
individual. 45 CFR 160 and 14. PHI includes demographic information that identifies the individual 
or about which there is reasonable basis to believe, can be used to identify the individual. 45 CFR 
160.103. PHI is information transmitted, maintained, or stored in any form or medium. 45 CFR 
164.501. PHI does not include education records covered by the Family Educational Right and 
Privacy Act, as amended, 20 USCA 1232g(a)(4)(b)(iv). 

ff. "Predictive Risk Intelligence System" or "PRISM" is a secure web-based application accessed 
through Secure Access Washington for care coordination. A separate Data Share Agreement with 
the AM governs use and requirements. 

gg. "ProviderOne" is a Medicaid Management Information System" or "MMIS" is for service providers 
and staff to view authorization, payment, scheduling and client service data. It interfaces between 
ACES and the HCA. Uses the info to authorize payment from medical providers, generate reports, 
and obtain federal funding. 

hh. "Quality Assurance Monitor" or "QA Monitor" is used to assess the assessor or do supervisory 
reviews. Quality Assurance monitoring ensures that all services promote health, safety, and self­
determination for all participants. Identifies efficient and effective practices in services delivery and 
ensures federal and state assurances are met. 

ii. "Real Property" means land, including land improvements, structures, and appurtenances thereto, 
excluding movable machinery and equipment. 

jj. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 

kk. "Revised Code of Washington" or "RCW" means all references in this Agreement to RCW chapters 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http://slc.leg.wa.gov/. 

II. "SecureAccess Washington" or "SAW' is a single sign-on application gateway created by 
Washington State's Department of Information Services to access government services accessible 
via the Internet. 

mm. "Social Service Payment System" or "SSPS" is used for payment data history. 

nn. "Subcontract" means any separate agreement or contract between the AM and an individual or 
entity ("Subcontractor") to perform all or a portion of the duties and obligations that the Contractor is 
obligated to perform pursuant to this Agreement. 
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oo. "Subcontractor'' means an individual or entity (including its officers, directors, trustees, employees, 
and/or agents) with whom the AAA contracts to provide services that are specifically defined in the 
Area Plan or are otherwise approved by DSHS in accordance with this Agreement. 

pp. "Subrecipient" means a non-federal entity that expends federal awards received from a pass­
through entity to carry out a federal program, but does not include an individual that is a beneficiary 
of such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awarding agency. 

qq. "Supplies" means all tangible personal property other than equipment as defined herein. 

rr. Tailored Caregiver Assessment and Referral (TCARE)" is a caregiver assessment and referral 
protocol designed to assist care managers who work with family caregivers who care for their older 
adult relatives. 

ss. "Use" means, with respect to individually identifiable health information, the sharing, employment, 
application, utilization, examination, or analysis of such information within an entity that maintains 
such information. 

tt. "User'' means the AAA employee who has registered or approved access to a system listed in this 
Agreement. 

uu. "Virtual Private Networking" or "VPN" is a method for AAAs not on the DSHS network to access 
DSHS applications and internal resources. 

vv. "Washington Administrative Code" or "WAC" is all references in this Agreement to WAC chapters or 
sections which shall include any successor, amended, or replacement regulation. Pertinent WAC 
chapters or sections can be accessed at http://slc.leg.wa.gov/. 

2. Statement of Work. The AAA shall perform the services as set forth below and in accordance with 
Exhibit A, Data Security Requirements: 

a. Authority to Access Data. RCW 7 4.39A.090 mandates that DSHS contract with Area Agencies 
on Aging (AAA's) to provide case management services to individuals receiving Title XIX personal 
care services and to reassess and reauthorize these individuals for Title XIX personal care services 
or other home and community services as defined by this statute. In order to effectively administer 
these DSHS services, the AAA's must have access to client data, and to certain DSHS information 
systems. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
access the following: 

( 1) System Access 

(a) By submitting AAA DSHS / HCA System Access Request {SAR) Form 17-226 

i. AL TSA Level 

(A) ACES Online 

(B) ProviderOne - View Only 

(C) IPOne (AAA retain access until the IP contracts are fully transitioned to CDWA) 

(D)CReg 
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(E) PRISM 

(F) VPN 

ii. AL TSA Level - Requiring DSHS Active Directory 

(A) AL TSA Data Mart- CARE 

(B) AL TSA Data Mart- P1/AFRS 

(C) WaCareRpt Database 

iii. AAA Level 

(A) ACD - Agency Contracts Database 

(B) DDA/HCS Reporting 

(C) BarCode (OMS) 

(D) BCS - Background Check 

(E) CARE Production+ Practice 

(F) CARE Web Production+ Practice 

(G) CLC/GetCare 

(H) QA Monitor 

(b) Aging and Long-Term Support Administration (AL TSA) and Developmental Disabilities 
Administration (DOA) SharePoint sites. 

(c) DSHS' Internal Forms Picker Site. 

(d) "LC" Washington State Learning Center (WSLC) Trainings with monetary cost are prohibited 
unless AAA has created their own account. The number of AAA staff with access will be 
negotiated with DSHS and may require a separate account for billing individual licenses. 

(2) Method of Access 

(a) The AAA shall access these systems through the State Government Network (SGN), the 
Inter-Governmental Network (IGN), SecureAccess Washington (SAW), or through a DSHS 
approved method of secure access. 

(b) The AAA agrees to follow the DSHS IT Security Policy Manual (Section 4.2.3.1, S1) that 
covers unique user IDs and security elements of constructing safe passwords and protecting 
them from unauthorized disclosure. 

3. Access and Disclosure information. The AAA shall not disclose the contents of any Client records, 
files, papers and communications except as necessary for the administration of programs to provide 
services to clients as required by law. 

a. The AAA shall limit access to client data to the AAA and any subcontractor staff whose duties 
specifically require access to such data in the performance of their assigned duties. AAA or 
subcontractor staff shall not access any individual client data for personal purposes. Clients shall 
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only be permitted to access their own data. 

b. The AAA shall ensure each employee signs the Contractor Agreement on Nondisclosure of 
Confidential Information form, attached as Exhibit C, provided by the Department to acknowledge 
the data access requirements prior to DSHS granting access. Access will be given only to data 
necessary to the performance of this Agreement. The AAA shall retain the original Nondisclosure 
form on file. The AAA shall have the form available for DSHS review upon request. 

c. The AAA must provide an annual written reminder of the Nondisclosure requirements to all 
employees with access to the data to remind them of the limitations, use or publishing of data. The 
AAA shall retain documentation of such reminder on file for monitoring purposes. 

d. The AAA shall not use or disclose any information concerning any DSHS client for any purpose not 
directly connected with the administration of the AAA's responsibilities under this Agreement except 
by prior written consent of the DSHS client, his/her attorney, parent or guardian. 

e. The AAA or its service provider may disclose information to each other or to DSHS for purposes 
directly connected with the administration of their programs. This includes, but is not limited to, 
determining eligibility, providing services, and participation in an audit. The AAA and its service 
providers shall disclose information for authorized research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. DSHS must authorize in writing 
the disclosure of this information to any other party not identified in this section . 

f. The AAA staff shall not link the data with personal data or individually identifiable data from any 
other source nor re-disclose the data unless specifically authorized in this Agreement or by the prior 
written consent of DSHS. 

g. The AAA shall notify each system Administrator within five business days when a User leaves 
employment or otherwise no longer requires system access. Upon notification, the system 
Administrator will deactivate the User ID and terminate access to the applicable application(s). The 
AAA shall confirm the need for continued access for each User of the ACD on a quarterly basis. 

h. The AAA shall ensure that only registered system Users access and use the systems in this 
Agreement, use only their own User ID and password to access the systems and do not allow 
employees who are not registered to borrow a User ID or password to access any systems. 

i. Access to systems may be continuously tracked and monitored. DSHS reserves the right at any 
time to conduct audits of systems access and use, and to investigate possible violations of this 
Agreement and/or violations of federal and state laws and regulations governing access to 
protected health information. 

4. Dissemination to Staff. Prior to making information available to new staff and annually thereafter, the 
AAA shall ensure that staff accessing the Personal Information or PHI under this Agreement are trained 
in HIPAA use and disclosure of PHI requirements and understand: 

a. Confidentiality of Client Data 

( 1) Client data is confidential and is protected by various state and federal laws. The basis for this 
protection is the individual's right to privacy as outlined in the HIPPA Privacy Rule- 45 CFR 160 
to 45 CFR 164. 

(2) Personal Information means demographic and financial information about a particular individual 
that is obtained through one or more sources (such as name, address, SSN, and phone 
numbers). RCW 42.56.21 O lists the information that is exempted from public inspection and 
copying . 
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b. Use of Client Data 

(1) Client data may be used only for purposes of these contracted services, directly related to 
providing services to the client or for the operation of aging and long-term care programs. 

(2) Any personal use of client information is strictly prohibited. 

(3) Access to data must be limited to those staff whose duties specifically require access to such 
data in the performance of their assigned duties. 

c. Disclosure of Information 

(1) Client information may be provided to the client, client's authorized guardian, or a client­
authorized 3rd party per WAC 388-01, and the Long-Term Care Manual. 

(2) Client information may be disclosed to other individuals or agencies only for purposes of 
administering DSHS programs, within regulatory constraints for each data type 

(3) Questions related to disclosure are to be directed to the Home and Community Programs Public 
Disclosure Coordinator. 

(4) Any disclosure of information contrary to this section is unauthorized and is subject to penalties 
identified in law. 

5., Security of Data 

a. The AAA shall take reasonable precautions to secure against unauthorized physical and electronic 
access to data, which shall be protected in a manner that prevents unauthorized persons, including 
the general public, from retrieving data by means of computer, remote terminal, or other means. 
The AAA shall take due care to ensure AAA and its subcontractors protect said data from 
unauthorized physical and electronic access. The AAA is authorized to store data on portable 
devices and media. The data will be stored on computers with security systems that require 
individual user IDs and hardened passwords. Only persons who have signed the Contractor 
Agreement on Nondisclosure of Confidential Information form covering this data share agreement 
will be able to access the data that Washington State shares with the AAA under this Agreement. 

b. The AAA shall ensure disks and/or documents generated in printed form from the electronic file are 
properly returned, destroyed or shredded when no longer needed so unauthorized individuals 
cannot access client information. Data destroyed shall include all copies of any data sets in 
possession after the data has been used for the purpose specified herein or within 30 days of the 
date of termination and certify such destruction to DSHS. DSHS shall be responsible for destroying 
the returned documents to ensure confidentiality is maintained. The Data provided by DSHS will 
remain the property of DSHS and will be promptly destroyed as allowed by law and when the AAA 
and its subcontractors have completed the work for which the information was required, as fully 
described by Exhibit A Data Security Requirements. 

c. The AAA shall protect information according to state and federal laws including the following 
incorporated by reference: 

(1) Privacy Act 1974 5 USC subsection 552a; 

(2) Chapter 40.14 RCW Preservation and Destruction of Public Records; 

(3) Chapter 74.04 RCW General Provisions -Administration; 
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(4) Chapter 42.56.210 RCW Certain Personal & Other Records Exempt; 

(5) 45 CFR 205.50 provides for Safeguarding information for the financial assistance Programs and 
identifies limitations to disclosure of said information; and, 

(6) Public Law 99-508 (18 USC section 251 0et. Seq. Electronic Communications Privacy Act of 
1986) Part A of Title IV of the Social Security Act authorizes disclosure of client information and 
provides for safeguards, which restrict the use or disclosure of information concerning 
applicants or recipients to purposes directly connected with administration of the program. 
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Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following 
definitions: 

a. "AES" means the Advanced Encryption Standard, a specification of Federal Information Processing 
Standards Publications for the encryption of electronic data issued by the National Institute of 
Standards and Technology (http://nvlpubs.nist.gov/nistpubs/FIPS/NIST.FIPS.197.pdf). 

b. "Authorized Users(s)" means an individual or individuals with a business need to access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. "Business Associate Agreement" means an agreement between DSHS and a contractor who is 
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement establishes permitted and required uses and 
disclosures of protected health information (PHI) in accordance with HIPAA requirements and 
provides obligations for business associates to safeguard the information. 

d. "Category 4 Data" is data that is confidential and requires special handling due to statutes or 
regulations that require especially strict protection of the data and from which especially serious 
consequences may arise in the event of any compromise of such data. Data classified as Category 
4 includes but is not limited to data protected by: the Health Insurance Portability and Accountability 
Act (HIPAA), Pub. L. 104-191 as amended by the Health Information Technology for Economic and 
Clinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (https://www.irs.gov/pub/irs-pdf/p1075.pdf); Substance Abuse and Mental Health 
Services Administration regulations on Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; and/or Criminal Justice Information Services, 28 CFR Part 20. 

e. "Cloud" means data storage on servers hosted by an entity other than the Contractor and on a 
network outside the control of the Contractor. Physical storage of data in the cloud typically spans 
multiple servers and often multiple locations. Cloud storage can be divided between consumer 
grade storage for personal files and enterprise grade for companies and governmental entities. 
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other 
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace. 

f. "Encrypt" means to encode Confidential Information into a format that can only be read by those 
possessing a "key"; a password, digital certificate or other mechanism available only to authorized 
users. Encryption must use a key length of at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must 
be used if available. 

g. "Fed RAMP" means the Federal Risk and Authorization Management Program (see 
www.fedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. "Hardened Password" means a string of at least eight characters containing at least three of the 
following four character classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special 
characters such as an asterisk, ampersand, or exclamation point. 

i. "Mobile Device" means a computing device, typically smaller than a notebook, which runs a mobile 
operating system, such as iOS, Android , or Windows Phone. Mobile Devices include smart phones, 
most tablets, and other form factors. 
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j. "Multi-factor Authentication" means controlling access to computers and other IT resources by 
requiring two or more pieces of evidence that the user is who they claim to be. These pieces of 
evidence consist of something the user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinal scan. "PIN" means a personal identification number, a 
series of numbers which act as a password for a device. Since PINs are typically only four to six 
characters, PINs are usually used in conjunction with another factor of authentication, such as a 
fingerprint. 

k. "Portable Device" means any computing device with a small form factor, designed to be transported 
from place to place. Portable devices are primarily battery powered devices with base computing 
resources in the form of a processor, memory, storage, and network access. Examples include, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Device. 

I. "Portable Media" means any machine readable media that may routinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical discs (CDs or 
DVDs), flash memory (thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. "Secure Area" means an area to which only authorized representatives of the entity possessing the 
Confidential Information have access, and access is controlled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access 
to the Confidential Information is not available to unauthorized personnel. In otherwise Secure 
Areas, such as an office with restricted access. the Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized 
Contractor staff are not present to ensure that non-authorized staff cannot access it. 

n. "Trusted Network" means a network operated and maintained by the Contractor, which includes 
security controls sufficient to protect DSHS Data on that network. Controls would include a firewall 
between any other networks, access control lists on networking devices such as routers and 
switches. and other such mechanisms which protect the confidentiality, integrity, and availability of 
the Data. 

o. "Unique User ID" means a string of characters that identifies a specific user and which, in 
conjunction with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

2. Authority. The security requirements described in this document reflect the applicable requirements of 
Standard 141.10 (https://ocio.wa.gov/policies) of the Office of the Chief Information Officer for the state 
of Washington, and of the DSHS Information Security Policy and Standards Manual. Reference 
material related to these requirements can be found here: https://www.dshs.wa.gov/ffa/keeping-dshs­
client-information-private-and-secure. which is a site developed by the DSHS Information Security 
Office and hosted by DSHS Central Contracts and Legal Services. 

3. Administrative Controls. The Contractor must have the following controls in place: 

a. A documented security policy governing the secure use of its computer network and systems, and 
which defines sanctions that may be applied to Contractor staff for violating that policy. 

b. If the Data shared under this agreement is classified as Category 4, the Contractor must be aware 
of and compliant with the applicable legal or regulatory requirements for that Category 4 Data. 

c. If Confidential Information shared under this agreement is classified as Category 4, the Contractor 
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must have a documented risk assessment for the system(s) housing the Category 4 Data. 

4. Authorization, Authentication, and Access. In order to ensure that access to the Data is limited to 
authorized staff, the Contractor must: 

a. Have documented policies and procedures governing access to systems with the shared Data. 

b. Restrict access through administrative, physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and that any given user account logon ID and password 
combination is known only to the one employee to whom that account is assigned. For purposes of 
non-repudiation, it must always be possible to determine which employee performed a given action 
on a system housing the Data based solely on the logon ID used to perform the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

(1) Upon suspected compromise of the user credentials. 

(2) When their employment, or the contract under which the Data is made available to them, is 
terminated . 

(3) When they no longer need access to the Data to fulfill the requirements of the contract. 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing DSHS Confidential Information. 

g. When accessing the Data from within the Contractor's network (the Data stays within the 
Contractor's network at all times), enforce password and logon requirements for users within the 
Contractor's network, including: 

(1) A minimum length of 8 characters, and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation point. 

(2) That a password does not contain a user's name, logon ID, or any form of their full name. 

(3) That a password does not consist of a single dictionary word. A password may be formed as a 
passphrase which consists of multiple dictionary words. 

(4) That passwords are significantly different from the previous four passwords. Passwords that 
increment by simply adding a number are not considered significantly different. 

h. When accessing Confidential Information from an external location (the Data will traverse the 
Internet or otherwise travel outside the Contractor's network), mitigate risk and enforce password 
and logon requirements for users by employing measures including: 

(1) Ensuring mitigations applied to the system don't allow end-user modification. 

(2) Not allowing the use of dial-up connections. 

(3) Using industry standard protocols and solutions for remote access. Examples would include 
RADIUS and Citrix. 
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(4) Encrypting all remote access traffic from the external workstation to Trusted Network or to a 
component within the Trusted Network. The traffic must be encrypted at all times while 
traversing any network, including the Internet, which is not a Trusted Network. 

(5) Ensuring that the remote access system prompts for re-authentication or performs automated 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi-factor Authentication to connect from the external end point to the internal 
end point 

i. Passwords or PIN codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.) in that case: 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
least one other authentication factor 

(2) Must not be comprised of all the same letter or number (11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not contain a "run" of three or more consecutive numbers (12398, 98743 would not be 
acceptable) 

j. If the contract specifically allows for the storage of Confidential Information on a Mobile Device, 
passcodes used on the device must: 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower case, letter, number). 

(3) Not contain more than a three consecutive character run. Passcodes consisting of 12345, or 
abcd12 would not be acceptable. 

k. Render the device unusable after a maximum of 10 failed logon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as described: 

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Unique User ID 
and Hardened Password or other authentication mechanisms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Network server disks. For Data stored on hard disks mounted on network servers and made 
available through shared folders, access to the Data will be restricted to Authorized Users through 
the use of access control lists which will grant access only after the Authorized User has 
authenticated to the network using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located in an area which is accessible only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet the requirements listed in the above 
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paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be 
deferred until the disks are retired, replaced, or otherwise taken out of the Secure Area. 

c. Optical discs (CDs or DVDs) in local workstation optical disc drives. Data provided by DSHS 
on optical discs which will be used in local workstation optical disc drives and which will not be 
transported out of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located 
in an area which is accessible only to authorized personnel, with access controlled through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs which will be attached to network servers and which will not be transported 
out of a Secure Area. Access to Data on these discs will be restricted to Authorized Users through 
the use of access control lists which will grant access only after the Authorized User has 
authenticated to the network using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on discs attached to such servers must be located in an area which is accessible only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area 
which is only accessible to authorized personnel. When not in use, such records must be stored in 
a Secure Area. • 

f. Remote Access. Access to and use of the Data over the State Governmental Network (SGN) or 
Secure Access Washington (SAW) will be controlled by DSHS staff who will issue authentication 
credentials (e.g. a Unique User ID and Hardened Password) to Authorized Users on Contractor's 
staff. Contractor will notify DSHS staff immediately whenever an Authorized User in possession of 
such credentials is terminated or otherwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties change such that the Authorized User no longer requires access to 
perform work for this Contract. 

g. Data storage on portable devices or media. 

(1) Except where otherwise specified herein, DSHS Data shall not be stored by the Contractor on 
portable devices or media unless specifically authorized within the terms and conditions of the 
Contract. If so authorized, the Data shall be given the following protections: 

(a) Encrypt the Data. 

(b) Control access to devices with a Unique User ID and Hardened Password or stronger 
authentication method such as a physical token or biometrics. 

(c) Manually lock devices whenever they are left unattended and set devices to lock 
automatically after a period of inactivity, if this feature is available. Maximum period of 
inactivity is 20 minutes. 

(d) Apply administrative and physical security controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using check-in/check-out procedures when they are shared, and 

iii. Taking frequent inventories. 
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(2) When being transported outside of a Secure Area, Portable Devices and Portable Media with 
DSHS Confidential Information must be under the physical control of Contractor staff with 
authorization to access the Data, even if the Data is encrypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
existing, documented backup process for business continuity or disaster recovery purposes. 
Such storage is authorized until such time as that media would be reused during the course of 
normal backup operations. If backup media is retired while DSHS Confidential Information still 
exists upon it, such media will be destroyed at that time in accordance with the disposition 
requirements below in Section 8 Data Disposition. 

(2) Data may be stored on non-portable media (e.g. Storage Area Network drives, virtual media, 
etc.) as part of a Contractor's existing, documented backup process for business continuity or 
disaster recovery purposes. If so, such media will be protected as otherwise described in this 
exhibit. If this media is retired while DSHS Confidential Information still exists upon it, the data 
will be destroyed at that time in accordance with the disposition requirements below in Section 8 
Data Disposition. 

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those 
specified elsewhere within this exhibit. Cloud storage of Data is problematic as neither DSHS nor 
the Contractor has control of the environment in which the Data is stored. For this reason: 

(1) DSHS Data will not be stored in any consumer grade Cloud solution, unless all of the following 
conditions are met: 

(a) Contractor has written procedures in place governing use of the Cloud storage and 
Contractor attests in writing that all such procedures will be uniformly followed. 

(b) The Data will be Encrypted while within the Contractor network. 

(c) The Data will remain Encrypted during transmission to the Cloud. 

(d) The Data will remain Encrypted at all times while residing within the Cloud storage solution. 

(e) The Contractor will possess a decryption key for the Data, and the decryption key will be 
possessed only by the Contractor and/or DSHS. 

(f) The Data will not be downloaded to non-authorized systems, meaning systems that are not 
on either the DSHS or Contractor networks. 

(g) The Data will not be decrypted until downloaded onto a computer within the control of an 
Authorized User and within either the DSHS or Contractor's network. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless either: 

(a) The Cloud storage provider is treated as any other Sub-Contractor, and agrees in writing to 
all of the requirements within this exhibit; or, 

(b) The Cloud storage solution used is FedRAMP certified. 

(3) If the Data includes protected health information covered by the Health Insurance Portability and 
Accountability Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 
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6. System Protection. To prevent compromise of systems which contain DSHS Data or through which 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or hotfixes applied within 3 months 
of being made available. 

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been 
applied within the required timeframes. 

c. Systems containing DSHS Data shall have an Anti-Malware application, if available, installed. 

d. Anti-Malware software shall be kept up to date. The product, its anti-virus engine, and any malware 
database the system uses, will be no more than one update behind current. 

7. Data Segregation. 

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, all DSHS Data can be identified for return or 
destruction. It also aids in determining whether DSHS Data has or may have been compromised in 
the event of a security breach. As such, one or more of the following methods will be used for data 
segregation. 

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.) which will contain no 
non-DSHS Data. And/or, 

(2) DSHS Data will be stored in a logical container on electronic media, such as a partition or folder 
dedicated to DSHS Data. And/or, 

(3) DSHS Data will be stored in a database which will contain no non-DSHS data. And/or, 

(4) DSHS Data will be stored within a database and will be distinguishable from non-DSHS data by 
the value of a specific field or fields within database records. 

(5) When stored as physical paper documents, DSHS Data will be physically segregated from non­
DSHS data in a drawer, folder, or other container. 

b. When it is not feasible or practical to segregate DSHS Data from non-DSHS data, then both the 
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in 
this exhibit. 

8. Data Disposition. When the contracted work has been completed or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shall be returned to DSHS or destroyed. Media on 
which Data may be stored and associated acceptable methods of destruction are as follows: 

Data stored on: Will be destroved bv: 
Server or workstation hard disks, or Using a "wipe" utility which will overwrite the Data at 

least three (3) times using either random or single 
Removable media (e.g. floppies, USS flash drives, character data, or 
portable hard disks) excluding optical discs 

Degaussing sufficiently to ensure that the Data 
cannot be reconstructed, or 

Physicall v destrovino the disk 
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Paper documents with sensitive or Confidential Recycling through a contracted firm, provided the 
Information contract with the recycler assures that the 

confidentiality of Data will be protected. 

Paper documents containing Confidential Information On-site shredding, pulping, or incineration 
requiring special handling (e.g. protected health 
information) 

Optical discs (e.g. CDs or DVDs) Incineration, shredding, or completely defacing the 
readable surface with a coarse abrasive 

MaQnetic tape DeQaussinQ, incineratinQ or crosscut shreddinQ 

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Contract within one (1) 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must also 
take actions to mitigate the risk of loss and comply with any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. If DSHS Data provided under this Contract is to be shared with a 
subcontractor, the Contract with the subcontractor must include all of the data security provisions within 
this Contract and within any amendments, attachments, or exhibits within this Contract. If the 
Contractor cannot protect the Data as articulated within this Contract, then the contract with the sub­
Contractor must be submitted to the DSHS Contact specified for this contract for review and approval. 
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AAA DSHS / HCA Systems Access Request 
Tr7>1ufomiing lives 

AAA Adding Users 
An Area Agency on Aging (AAA) may request access to various systems for its employees or contractors (AAA Users) under its Data 
Share Agreements (DSA) with DSHS and HCA This Systems Access Request (SAR) form must be signed by the AAA Authorizer and 
AAA User then sent to the AL TSA SUA Coordinator via secure email at: hcsaaareguest@dshs.wa.gov. 

AAA Removing Users 
The AAA Authorizer must also notify the DSHS AL TSA SUA Coordinator using the SAR form within five (5) business days whenever an 
employee (AAA User) with access rights leaves employment or has a change of duties such that the employee no longer requires 
access. If the removal of access is emergent, please include that information with the request. 

AAA Subcontractors Adding Users 
If access is being requested by an AAA subcontractor, the subcontractor must send the SAR form to the AAA via secure email, who will 
then send it to the AL TSA SUA Coordinator via secure email at hcsaaareguest@dshs.wa.gov. The AL TSA SUA Coordinator will 
accept the completed SAR form only from the AAA, not the subcontractor. 

AAA Subcontractors Removing Users 
The AAA subcontractor must also use the SAR form to provide notice to the AAA within five (5) business days whenever a 
subcontractor employee (AAA User) with access rights leaves employment or has a change of duties such that the employee no longer 
requires access. If the removal of access is emergent, please include that information with the request. 

DSHS and HCA will grant/ remove the appropriate access permissions to the AAA User. 

REQUEST TYPE REQUESTING ORGANIZATION AND MAILING ADDRESS DATE RECEIVED 
D New user access 
D Update user access 
0 Remove user access USER'S CARE ID (IF APPLICABLE) 

0 Change user name 

SYSTEMS ACCESS REQUESTED THROUGH AL TSA 
0 VPN* 0 AL TSA Data Mart - CARE □ PRISM• 
0 ACES Online 0 AL TSA Data Mart - P1 / AFRS □ Client Registry* 
0 IPOne - Remove Only □ WaCareRpt Database 
SYSTEMS ACCESS REQUEST SET UP AT AAA LEVEL 
□ CARE Web Production + Practice 0 ADSA Reporting 0 QA Monitor 
0 Barcode Select one. 0 CLC / GetCare 0 BCS - Background Check 

0 ProviderOne View Only .. 0 ACD - Select one. 

AAA/ Subcontractor User Information 

LAST NAME FIRST NAME MIDDLE INITIAL 

ID NUMBER**• I PHONE NUMBER (AREA CODE) USER'S EMAIL ADDRESS***• 

TITLE PRIOR NAME (CHANGE NAME REQUEST 

AAA/ SUBCONTRACTOR OFFICE ACCESS JUSTIFICATION 

* Please include required forms (see instructions) in addition to the 17-226. .. For ProviderOne, please fill out the separate Non-HCA Employee Access Request form and send it as a separate request. . ,.. Required: The ID Number is assigned by the AAA Authorizer . 
**** No generic email addresses (e.g. Hotmail, Gmail, Yahoo, etc.) 

Protected Data Access Authorization 
The HIPM Security rule states that every employee that needs access to electronic Protected Health Information (ePHI) receives 
authorization from an appropriate authority and that the need for this access based on job function or responsibility is documented. I, 
the undersigned AAA Authorizer, verify that the individual for whom this access is being requested (AAA User) has a business need to 
access this data, has completed the required HIPM training and the annual IT Security training and has signed the required AAA User 
Agreement on System Usage and Non- Disclosure of Confidential Information included with this Access Request. This AAA User's 
access to this information is appropriate under the HIPM Information Access Management standard. In addition, this employee has 
been instructed on 42 Code of Federal Regulations (CFR) Part 2 that governs the use of alcohol and drug abuse information and is 
aware that this type of data must be used only in accordance with these regulations. I have also ensured that the necessary steps 
have been taken to validate the AAA User's identity before approving access to confidential and protected information. 

Authorizing Signature 
AAA AUTHORIZER'S SIGNATURE DATE I PRINTED NAME I EMAILADDRESS 
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AAA User Agreement on System Usage and Non-disclosure of Confidential Information 

Your AAA has entered into Data Share Agreement(s) with the state of Washington Department of Social and Health Services (DSHS) and 
Health Care Authority (HCA) that will allow you access to data and records that are deemed Confidential Information as defined below. 
Prior to accessing this Confidential Information you must sign this AAA User Agreement System Usage and Non-Disclosure of Confidential 
Information (Agreement). 

Confidential lnfonnation 

"Confidential Information" means information that is exempt from disclosure to the public or other unauthorized persons under Chapter 
42.56 RCW or other federal or state laws. Confidential Information includes, but is not limited to. Protected Health Information and Personal 
Information. 

"Protected Health Information· means information that relates to: the provision of health care to an individual; the past, present, or future 
physical or mental health or condition of an individual; or the past, present or future payment for provision of health care to an individual and 
includes demographic information that identifies the individual or can be used to identify the individual. 

"Personal Information" means information identifiable to any person, including, but not limited to, information that relates to a person's 
name, health, finances, education, business, use or receipt of governmental services or other activities, addresses, telephone numbers, 
social security numbers, driver license numbers, credit card numbers, any other identifying numbers, and any financial identifiers. 

Regulatory Requirements and Penalties 

State laws (including, but not limited to, RCW 74.04.060, RCW 74.34.095, and RCW 70.02.020) and federal regulations (including, but not 
limited to, HIPAA Privacy and Security Rules, 45 CFR Part 160 and Part 164; Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR, Part 2; and Safeguarding Information on Applicants and Beneficiaries, 42 CFR Part 431; Subpart F) prohibit unauthorized access, 
use, or disclosure of Confidential Information. Violation of these laws may result in criminal or civil penalties or fines. 

AAA User Assurance of Confidentiality 

In consideration for DSHS and HCA granting me access to the PRISM, ProviderOne, or other systems and the Confidential Information in 
those systems, I agree that I: 
1) Will access, use, and disclose Confidential Information only in accordance with the terms of this Agreement and consistent with 

applicable statutes, regulations, and policies. 
2) Have an authorized business requirement to access and use DSHS or HCA systems and view DSHS or HCA Confidential Information. 
3) Will not use or disclose any Confidential Information gained by reason of this Agreement for any commercial or personal purpose, 

research or any other purpose that is not directly connected with client care coordination and quality improvement. 
4) Will not use my access to look up or view information about family members, friends, the relatives or friends of other employees, or 

any persons who are not directly related to my assigned job duties. 
5) Will not discuss Confidential Information in public spaces in a manner in which unauthorized individuals could overhear and will not 

discuss Confidential Information with unauthorized individuals, including spouses, domestic partners, family members, or friends. 
6) Will protect all Confidential Information against unauthorized use, access, disclosure, or loss by employing reasonable security 

measures, including physically securing any computers, documents, or other media containing Confidential Information and viewing 
Confidential Information only on secure workstations in non-public areas. 

7) Will not make copies of Confidential Information or print system screens unless necessary to perform my assigned job duties and will 
not transfer any Confidential Information to a portable electronic device or medium, or remove Confidential Information on a portable 
device or medium from facility premises, unless the information is encrypted and I have obtained prior permission from my supervisor. 

8) Will access, use or disclose only the "minimum necessary" Confidential Information required to perform my assigned job duties. 
9) Will protect my DSHS and HCA systems User ID and password and not share them with anyone or allow others to use any DSHS or 

HCA system logged in as me. 
10) Will not distribute, transfer, or otherwise share any DSHS software with anyone. 
11) Will forward any requests that I may receive to disclose Confidential Information to my supervisor for resolution and will immediately 

inform my supervisor of any actual or potential security breaches involving Confidential Information, or of any access to or use of 
Confidential Information by unauthorized users. 

12) Understand at any time, DSHS or HCA may audit, investigate, monitor, access, and disclose information about my use of the systems 
and that my intentional or unintentional violation of the terms of this Agreement may result in revocation of privileges to access the 
systems, disciplinary actions against me, or possible civil or criminal penalties or fines. 

13) Understand that my assurance of confidentiality and these requirements will continue and do not cease at the time I terminate my 
relationship with my employer. 

Signature 
AM/ SUBCONTRACTOR USER'S SIGNATURE DATE AAA USER'S PRINTED NAME 
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Exhibit B 

AAA Systems Access Request Instructions 
Please submit requests Individually. 

The AAA DSHS / HCA Systems Access Request fonn is for use by AAA entities from outside and within the DSHS domain 
(DSHS firewall). AAA entities have different procedures to request the majority of their needed system access but will use the 
form for those systems requiring a set up or approval by HCS, DOA, or MSD. AAA entities will also use this form when staff 
transfer between agencies or to terminate access when employees leave employment. 

Request Type 

• Check one of the options (New, Update, Remove, or Name change). Removal must be submitted within five (5) days of 
exit. 
► New user - The user has been approved for access to one of the programs listed and has no previous requests 

submitted. 
► Update user - User has access to one or more of the systems listed but an additional access is needed. Only mark 

the box next to the additional item. 
► Remove user - Mark each of the boxes for which access is to be removed. 
► Change user name - Use to update the user name due to a change. For ProviderOne this will result in the 

tennination of the prior account and a new account created. 

Requesting Organization and Mailing Address 

Enter the user's office name and address (subcontractors enter their organization name and address). 
System Access Requested Sections 

Check the box next to each system requested and attach any additional documentation required for the program. If you 
need a copy of the VPN form, please contact AL TSA. 

• 
• 

ALTSA Data Mart. Access is specific to each data source. If both data sources are needed, both boxes must be selected . 
Applications in the AAA section {Barcode, DOA/ HCS Reporting, CARE, QA Monitor) are created at the AAA office. A 
signed copy of the 17-226 form must be submitted to hcsaaareguest@dshs.wa.gov via secured email before the 
account(s) can becreated. 
► Note: The PRISM and Client Registry boxes should be checked if the new staff member will be eligible for access. 

An extra step of user and ethics training will be required for all PRISM and Client Registry users and must be 
completed prior to system access. 

► Barcode field can be one of the following options: All Case Managers, CM Supervisor, Clerical, Clerical 
Supervisor, Intern, Admin Hearing Coordinator, Barcode Specialist, CM JRP or AAA IT. 

► ACD - Contracts Database can be one of the following options: 4 - Sign Contracts; 5 - Create Contracts; or 
9 - Approve Contracts. 

► ProviderOne - Fill out the HCA Non-Employee Access Request form and submit it separately to the AL TSA SUA 
Coordinator. HCS Non-Employee forms submitted by Colville, King, Kitsap, Pierce, Snohomish, and Yakama should 
be submitted using secure email or MFT (managed file transfer). 

AAA User Information 

• Enter the user information as indicated. 
• The AAA Authorizer will assign an ID number from the list provided by the AL TSA SUA Coordinator. 

► Form will be rejected if this field is leftblank. 
• Under AAA Office enter the AAA Authorizer's regional office. 

Access Justification 

• Enter reason access is needed such as Case Management and Coordination, Nursing Coordination, Oversight and 
Supervision, Determination of Eligibility. 

Authorizing Signature 

• AAA Authorizer - the authorizer will be verified by the AL TSA SUA Coordinator. 
Note: AAA Authorizer signature guarantees that the staff member who is asking for access is eligible for the systems 
access requested. 

Non-Disclosure of Confidential Information 

• Ensure that the AAA staff member has read the AAA User Agreement on System Usage and Non-disclosure 
of Confidential lnfonnation on the second page of the AAA Systems Access Request form. 

• Enterthe requesting user's name and have them sign and date the agreement. 

Once completed, scan both sides of the form and email to hcsaaarequest@dshs.wa.gov using secure email. Do not 
email forms direcdy to AL TSA Helpdesk or AL TSA Helpdesk staff. 
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Why was my form rejected? 

Missing information: 

► The Employee ID field is left blank 

Exhibit B 
AAA Systems Access Request 

Frequently Asked Questions (FAQ) 

► Barcode or ACD profile selection is missing 

Incorrect information: 

► Email address is invalid (e.g. emailing credentials results in a bounce-back or is an Outlook.com, Gmail, etc. address) 

► Employee ID is already in use - check your spreadsheet and ensure the EID hasn't been used before 

Form is not signed. 

► Ensure both the AAA Authorizer and AAA User have signed in the appropriate fields 

VPN request form is missing from the request. 

DSHS Central Contract Services 
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ATTACHMENT F: CONTRACTOR AGREEMENT on DISCLOSURE of CONFIDENTIAL 
INFORMATION 

Agreement on Nondisclosure of 
Confidential Information - Non Employee 

This form is for contractors and olhernon-OSHS employees. 

Confidential lnfonnation 

"'Confidential Information" means infom,ation that is exempt from disclosure to the public or other 
unauthorized persons under Chapter 42.56 RCW or other federal or state laws. COnfidenti.aJ 
Information includes, but is not limited to. protected health in1ormation as defined by the federar rules 
adopted to implement the Health Insurance Portability and Accountability Act of 1996, 42 USC 
§1.320d (HIPAA), and Personal Information. 

·Personal Information"' means information tdentifiable to any person, induding, but not limited to, 
information that relates to a person's name, health, f,nances, education, business, use or receipt of 
governmental services or other activities. addresses, telephone numbers, social security numbers, 
driver 1icense numbers, other identifying numbers. and any financial identifiers or as otherwise 
identified in RCW 42.56.230. 

Regulatory Requirements and Penalties 

state taws applicab1e to Department programs (including RCW 74.04.060, Chapter 13.50 RCW; and 
Chapter 70.02 RCW) and federal regulations (indudmng Federal Tax laws -26 USC ss.7213, 7213A, 
7431; Federal laws for protection of National Directory of New Hires {NDNH) information received 
from the Office of Child Support Enforcement (OCSE) 42 USC§ 653 (I); Administrative procedures 
for individual records- 5 USC§ 552a (i); HIPM Pfivacy and Secufity Rules, the Social Security Act, 
and chemical dependency rules at 42 CFR, Part 2) prohibit unauthorized access, use, or disclosure 
of confidential infonnation. CM( pena'lties for violations of HIPM Privacy and Securify Rules may be 
imposed up to $50,000 per violation for a total of up to $1,500,000 for violations of each requirement 
during a calendar year. Criminal penaffies may total up to $250,000 and ten years imprisonment. 

Regulatory Requirements and Penalties 

In consideration for the Department of Sociaf and Health Services (OSHS) granting me access to 
DSHS property, systems, and Confidential lnfoonation, I agree that t 

1. Wifl not access, use. pubUsh, transfer, sen or otherwise disclose any Confidential Information 
gained by reason of this agreement for any purpose that is not directly connected with the 
performance of the contracted services except as allowed by law. 

2. Will protect and maintain all Confidential Information gained by reason of this agreement against 
unauthorized use, access, disclosure, modification or loss. 

3. Will employ reasonable security measures, including restricting access to Confidential 
Information by physically securing any computers, documents, or other media containing 
Confidential Information. 

4. Have a.n authorized business requirement to access and use DSHS systems or property, and 
view its data and Confidential Jnformation if necessary. 

5. Will access, use and/or disclose only the "minimum necessary"' Confidential Information required 
to perform my assigned job duties. 

Agreement on Nondisclosure cf Coofidential lrmmn.:mon - Noo Employee 
DSHS 03-374B (Rev. 10/2024) 
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Regula,toiy Requirements and Perialties (contintTet.d) 
6. Wit.I not: share DSHS sys:tem passwords with anyone t,r allow- otmrs to use, tne OSHS s.ysmms 

iagged fn as me. 

7. wm oot dislribtate, tra1:1Sfer, or otherwi15e, share any DSHS software wrui af\YOne. 
fl Urn:lerstam:I the p,enames and sa:m:tions ilS'SC!c:iiated wijfh t111aidl1orired acoess or disc,losiu:re of 

CiClllfldential llnlorm.atlDll. 

~- Underatand that i!• fs my responsibiJruy to repo:rt any aml ~II suspected unautht>rtzed access, km$, 

flisciosure, or lheff: cf ,Ci!Jflfi'denna~ rnlormauoo. am t!hal I am ·w mmard any requests for access to 
sui:h informalion ·ro l'n"i supervF.soror O:SHS mntact. 

10. Understand Umt my assmane;e.- of confidemt/.aUty and fhe·se re[luireme:mts do rmt. cea:se, at the lime 
I :!emiinate mv :relatimIBhlP W'iiifl• my employer or DSHS. 

This form will te reatl and sig;ood i'}J eam oon-OSHS ;employae who has access to Cor.ctidenlial 
lnf1:mna:tit111, aoo ~ated st loost annually. P[ovine lhe mmrDSHS empl:oyiee signor with a 'C':OPV of 
this Agreement and! retain ltle c:TJglnal of !k1iCh s~,gned ·fioon on !file for a minfmum Of S'iX years.. 

Pr(nt t Type.JName ... 
•.•. &irtT' /•;Ri.v91;,lii . 

A~~ -on NandiS!ClOW!'e of Gooir-rl£!rdit'll lnfomiab - 'Ncsl Eniployee 
DSHS 03-37413 (Re11. ·J!lJF:1024) 
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ATTACHMENT G: CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND 
OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge and 
belief, that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted 
of or had a civil judgment rendered against them for commission of fraud or 
a criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statement, or receiving stolen property; 

c, Are not presently indicted for or otherwise criminally or civilly charges by a 
governmental entity (Federal, State or local) with commission of any of the 
offenses enumerated in paragraph 1.b. of this certification; and 

d. Have not wlthin a three~year period preceding this application/proposal had 
one or more public transactions (Federal, State or local) terminated for 
cause or default. 

( 

2. Where the prospective primary participants are unable to certify to any of the 
statements in this certification, such prospective participant shall attach an 
explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they have 
authority to execute this Certification. 

CONTRACTOR: 
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ATTACHMENT H: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

{1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or 
employee of an agency, a Member of Congress, an officer or employee of Congress or 
an employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering 
into of any cooperative agreement, and the extension, continuation, renewal, 
amendment, or modification of any Federal contract, grant, loan, or cooperative 
agreement. 

{2) If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member 
of Congress in connection with this Federal contract, grant, loan, or cooperative 
agreement, the undersigned shall complete and submit Standard Form~LLL, "Dlsclosure 
Form to Report Lobbying," in accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in the 
award documents for all subawards at all tiers (including subcontracts, subgrants and 
contracts under grants, loans, and cooperative agreements) and that all subrecipients 
shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for 
making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any 
person who fails to file the required certification shall be subject to a civil penalty of not less 
than $10,000 and not more than $100,000 for each such failure. 

Contractor Organization 

Signature of Certifying Official Date 
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ATTACHMENT I: ASSURANCE of COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

_g_. tt-_l'!_M_l:l'_tTO_ Ji_ }_Jf._"_'_'~-1>_ fls_,_9£_·~_, 1_1._a.✓ ___ hereinafter called the "Applicant" 
(Name of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 88-352) 
and all requirements imposed by or pursuant to the Regulation of the Department of Health 
and Human Services (45 CFR Part 80) issued pursuant to that title, to the end that, in 
accordance with Title VI of that Act and the Regulation, no person in the United States shall, 
on the ground of race, color, or national origin, be excluded from participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under any program or activity for which 
the Applicant receives Federal financial assistance from the Department; and HEREBY GIVES 
ASSURANCE THAT it will immediately take any measures necessary to effectuate this 
CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall obligate 
the Applicant, or in the case of any transfer of such property, any transferee, for the period 
during which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases, 
this assurance shall obligate the Applicant for the period durlng which the Federal financial 
assistance is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment 
payments after such date on account of applications for Federal financial assistance which 
were approved before such date. The Applicant recognizes and agrees that such Federal 
financial assistance will be extended in reliance on the representations and agreements made 
in this assurance, and that the United States shall have the right to seek judicial enforcement 
of this assurance. This assurance is binding on the Applicant, its successors, transferees, and 
assignees, and the person or persons whose signatures appear below are authorized to sign 
this assurance on behalf of the Applicant. 

Dated 11. / ·u. / Lf 

By IJ,;R.1' l<1111~fLl-'if. ct-'6t.11r-t ff- ) ,~c,r-011 

(President, Chairman of Board, or comparable authorized official) 

'2.jjr1 Wl/\-iA'tw-t WA-" S11rn; 2.os Biur.411!kt0ft'1 WA 1f9Jh ... 
(Applicant's mailing addre~s) ' 
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ATTACHMENT J: ASSURANCE of COMPLIANCE OMNIBUS BUDGET RECONCILIATION 

HOME AND COMMUNITY LIVING ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) 

ACT OF 1990 • ADVANCE DIRECTIVES, AS AMENDED 

The undersigned {hereafter called the "Applicant') hereby agrees that it will comply with the 
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the 
applicable Department of Health and Human Services (HHS) regulation (42 USC Section 
1396a), and all guidelines and interpretations issued pursuant thereto. This act requires all 
service providers, participating in Medicaid, maintain written policies and procedures 
concerning "Advance Directives." (WAC 388-501-0125 gives further details.) 

If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall obligate 
the Applicant, or in the case of any transfer of such property, any transferee, for the period 
during which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases, 
this assurance shall obligate the Applicant for the period during which the Federal financial 
assistance is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment 
payments after such date on account of applications for Federal financial assistance which 
were approved before such date. The Applicant recognizes and agrees that such Federal 
financial assistance will be extended ln reliance on the representations and agreements made 
in this assurance, and that the United States shall have the right to seek judicial enforcement 
of this assurance. This assurance is binding on the Applicant, its successors, transferees, and 
assignees, and the person or persons whose signatures appear below are authorized to sign 
this assurance on behalf of the Applicant. 

Dated t '2- / I~ / ?..S" 

Bn.tJ-ieti'O,.J Sitt'f\c.Es AHot.tA--ne.tl 
(Applicant) 

By fl.at-r Rv"P"-'-·~ El-1!e11r\ .If .!Juli;q1>n 

comparable authorized official) 
(President, Chairman of Board, or 

t1at1 vJ.,.~r-DN WA--Y, ~"'11: 2.{li, &leM~1', W~. Ctf331'1-
(Applicant's mailing address) 
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ATTACHMENT K: CONTRACTOR SIGNATURE PAGE 

f!J Division of Aging & Long Term ('.are 

8IG'NATOREAUTIIORI1,ATION FORM. 

nus sigmitun.: .Aut:horiumon Form shall be remine(l on file by Kiisnp C{lunty Di:visio:n of Aging & Long Term 
C~ and shflll. :remain ill. effeot unlll a new one is submitted ~y the Sulroonirncfor. 
SUBCONTRAC1'0R NAME AND ADDRESS CONTRACT NUMBER 

PROJJi:CT NAJ\,DC 

L CONTRACT§&.AMENDMENT§ 
This is w ce.rti:fy tlmt the following narned. pemons a.re mltlwrlzt.>d t<l enter intn cont.met and/ru· contract 
amendments on behalf of~ Snbc•mtractor and fl1eir specitneu sigmiture.s are gemiine, 

'[YfED tlbMB & 11'.I'J.,E 

1. B~l!-f R1A !lii'.ltl-lr, p,.~vrwr;: '1tf}LJfJIZ 

z. A»)i;t..v C~u•. ~QAft2 &: f$-1prvt! 

3. ____________ _ 3. ___________ _ 

II. Yml~l~S 
This is to certify \J1at the folfowing rwned pm·snmi are authorized to sign and &6bmit reimbursement 
voucrumi on bebalf ot'the Subccmlractor md 1lteir specimen sign.atrn'<l& mti genuine, 

mBD NAME & Tm,R 

L 6g1t< ~,11,~,;, lS~ecm>IE >'rR~;t 

2- J,,N91<w1'1 CD!,;§; ~.f\cE-~~J.?P.f?Ni 

'.>. _____ , _______ _ 

ElfFEC'flVR DATE OF A01QORlZA:rlON 

---,---' 1_· -----
mootl1 day yeiu: 

KC-086-26 Bremerton Services Association dba Meals on Wheels Kitsap 
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ATTACHMENT L: KITSAP AUDIT FORM 

tYTSW• ,;001,/l'\ 
l.l£f'A,Jr,.l,E"1 <.,, -
9.H<MCU 

----£­
Olllc:w&upoi'Wloar 
,_ :l!IIUM.TW •-

o- · ks ...a~ 
flwlll'~~ 
--:u:r .. -----k'Hitt,-....-" __ ,,, __ 

·-~ 
.~~ 

--,.c-d­.. _, ._:n,.cr 

111i1"Mbd-ltoutilns _ _..,e........., 
f;-lwtl ....... ili'_ , __ ... ___ ,. .... ,_ 
!lj;,,,o-1 
,._,MIUH.«!1 ___ ...,_,.,,,., 
f __ 't'_:!lw_ 
Laiila ..... C--
1'- :!IIIIUll'.Cl't 
11---------0:.il-~• 
-. .... u,.411'!'11 

Acllnll._Ulllll·T­
---iaa.& --•-ir-1Dl.....,,A- !lullit1QI 
•~-U-,MU 
l'Oft('>-.1,Wltt-­
p-~--
1.-.1111:t.Mlll 

r..., -~-­----·--­,_-.vr_ 
e_...,.,.,__~ 
-...-
--6,,w--
e-
t-111• Stn.ol, &liilo 41111 
.-...-,WA!iml' 
fM<. llll!U37.---. ~. ,._,_? __ ...... __ __ 

(°¥ llotu, ....,._.._ rt,,_, __ _ 

Ka,.q,_,.... c.,,.., 
~t-. 
10:lblllidMr­
--.i.WA •• ·---Dilil>•-~­
M1T"ll'lot-
rlllilOl-.t,WA •• 
~-- IISU;k.toff 
~Mo6,,W,­
lol­
_,Ml'l.lm.-

-Ul:R:a~ 
U21l IIW.......,I W.r 
!111...-,WA­
WPlwnt> .... ,,...A<.'1bv 
t.--
··-· Ml:l6A.tl!2! 
JJ.._.,_.AMiJMnm 
~ a.ob,,, e.-­
p- -~!l'.#11 

Department of Human Services 

Vtnfitation of F IHlernl Ftmds 

Dou~ Washburn 
Dire,etor 

This form .IIIU5l; tc l);.cOOJPsJ ny the necoc, irocJ;1t11dcn! ar.tdit fllien :rutrnittcll to Kitll!JJ Ct1Jn1y. 

Addfess.· _ ___________ _______ _ 

Phone Nufl\Jtr'. ________ Emoil: _______ _ 

□ I did nm peifirr, a •2 Cffl. 200.J!ll. ~elc or proernm ~fie audit bccau5e ~:.'.'I rcr:rwcd 
leli& 11Wl $.i,OOD,000 lnfeGeral Fmlds fl>r 11'1e 11sral year ffi::lln,g __ _ 

□ I pl!fforra,eda+2a=11:i::o.331. s:neJe-01 prqram spei:1icaullc, liet:au.eil!Jeaiqrei:eloed 
S.l.OIIIJ..000 Oflllllfl! :ii Feller.il f1.mds rarme fl.!Cil 'f'l=il" enitnp; __ ~ 
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ATTACHMENT M: PREVAILING WAGE 

Effective January 1, 2020, contractors must file weekly certified payroll reports for all prevailing 
wage jobs (regardless of project amount) and submit them directly to L&I. 

General 

Contractor shall comply with the prevailing wage requirements of chapter 39.12 RCW and 
WAC 296-127, specifically including RCW 39.12.020 and WAC 296-127-023 (Building Service 
Maintenance), if applicable. Contractor shall pay not less than the prevailing rate of per diem 
wages to its employees and shall provide documentation to the County of its compliance with 
prevailing wage laws and regulations. A copy of such prevailing rates of wage statement shall 
be posted by the Contractor in a location readily- visible to workers at the job site or as provided 
in RCW 39.12.020 

Over $2,500 

For contracts greater than $2,500, a "Statement of Intent to Pay Prevailing Wages: (hereinafter 
"Statement of Intent") must be submitted to and approved by the State Department of Labor 
and Industries prior to beginning work by the Contractor. If the Contract is more than $10,000, 
the Statement of Intent shall include the Contractor's registration number, the prevailing wage 
for each classification of workers, and an estimate of the number of workers in each 
classification. An "Affidavit of Wages Paid" must be submitted to and approved by the State 
Department of Labor and Industries by the Contractor prior to release of the retained 
percentage. Copies of these documents shall be provided to the County prior to any payment 
being made to the Contractor. The fee for each of these documents shall be paid by the 
Contractor. 

$2,500 or Less 

For contracts $2,500 or less, the Contractor may submit the Statement of Intent to the County 
directly without the approval by the Washington State Department of Labor & Industries. Upon 
final acceptance of the work, the Contractor will submit an "Affidavit of Wages Paid" to the 
County. 

Statement of Intent 

The Statement of Intent and Affidavit of Wages Paid must be submitted on forms approved by 
the Department of Labor and Industries. 
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Client#· 66494 BREMSERV 

ACORD™ CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DDNYYY) 

11/25/2025 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~2~!fcT Kayla Granite 
Propel Insurance r11gN:o. Ext\: 800 499-0933 I tAJC, Nol: 866 577-1326 
1201 Pacific Avenue; Suite 1000 !~tJ~ss: kayla.granite@propelinsurance.com 
COM Small Business 

INSURER($) AFFORDING COVERAGE NAIC# 
Tacoma, WA 98402-4321 INSURER A: Philadelphia Indemnity Ins Company 18058 
INSURED INSURER B : Travelers Casualty & Surety Co. of Amer 31194 

Bremerton Services Association 
INSURER C: 

dba: Meals on Wheels Kitsap 
INSURER D: 

2817 Wheaton Way #208 
INSURER E: 

Bremerton, WA 98310 
INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

IADDL SUBR ,&~Mg~ ,&~Mg~l LIMITS LTR INSR WVD POLICY NUMBER 

A X COMMERCIAL GENERAL LIABILITY PHPK2613976024 12/01/2025 12/01/2026 EACH OCCURRENCE $1000000 - D CLAIMS-MADE ~ OCCUR 
DAMAGE 1?i RENTED 
PREMISES Ea occurrence} $100 000 ,_ 

- MED EXP (Any one person) $5 000 
PERSONAL & ADV INJURY $1,000,000 -

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

•=1 □ PRO- n LOC $3,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2613976024 12/01/2025 12/01/202E COMBINED SINGLE LIMIT $1,000,000 /Ea accidentl -

ANY AUTO BODILY INJURY (Per person) $ 
-

OWNED - SCHEDULED 
AUTOS ONLY X AUTOS 

BODILY INJURY (Per accident) $ 
-

HIRED - NON-OWNED rp~~~~di;;:;sAMAGE AUTOS ONLY X AUTOS ONLY 
$ 

- - $ 

A UMBRELLA LIAB HOCCUR PHUB916353001 12/01/2025 12/01/2026 EACH OCCURRENCE $1000000 
~ 

EXCESS LIAB CLAIMS-MADE AGGREGATE $1000000 
DED I xi RETENT10N$10000 $ 

A WORKERS COMPENSATION PHPK2613976024 12/01/2025 12/01/2026 IPER I l ~ H-
AND EMPLOYERS" LIABILITY ,STATl= 

Y/N 
ANY PROPRIETOR/PARTNER/EXECUTIVE Cm WA STOPGAP E.L. EACH ACCIDENT $1,000 000 
OFFICER/MEMBER EXCLUDED? N N/A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $1,000 000 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $1,000,000 DESCRIPTION OF OPERATIONS below 

B Mangmt Liability 105671194 12/01/2025 12/01/2028 $1,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Additional Insured Status applies per attached form(s). 

CERTIFICATE HOLDER CANCELLATION 

Kitsap County AL TC 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

State of WA, DSHS, its elected & appointed ACCORDANCE WITH THE POLICY PROVISIONS. 

officials, agents & employees 

614 Division St MS-5 AUTHORIZED REPRESENTATIVE 

Port Orchard, WA 98366-4676 ~ I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) 1 of 1 The ACORD name and logo are registered marks of ACORD 
#S7701623/M7701620 BMC00 
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Pl-GLD-HS ( 10/11) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for 
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on 
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult the policy contract wording. 

Coverage Applicable Limit of Insurance 

Extended Property Damage Included 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 

Non-Owned Watercraft Less than 58 feet 

Damage to Property You Own, Rent, or Occupy $30,000 limit 

Damage to Premises Rented to You $1,000,000 

HIPAA Clarification 

Medical Payments $20,000 

Medical Payments - Extended Reporting Period 3 years 

Athletic Activities Amended 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payment - Loss of Earnings $1 ,000 per day 

Employee Indemnification Defense Coverage $25,000 

Key and Lock Replacement - Janitorial Services Client Coverage $10,000 limit 

Additional Insured - Newly Acquired Time Period Amended 

Additional Insured - Medical Directors and Administrators Included 

Additional Insured - Managers and Supervisors (with Fellow Included 
Emolovee Coveraqe) 
Additional Insured - Broadened Named Insured Included 

Additional Insured - Funding Source Included 

Additional Insured - Home Care Providers Included 

Additional Insured - Managers, Landlords, or Lessors of Premises Included 

Additional Insured - Lessor of Leased Equipment Included 

Additional Insured - Granter of Permits Included 

Additional Insured - Vendor Included 

Additional Insured - Franchisor Included 

Additional Insured - When Required by Contract Included 

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions Included 
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Pl-GLD-HS (10/11) 

Duties in the Event of Occurrence, Claim or Suit Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarification 10 

Liberalization Included 11 

Bodily Injury - includes Mental Anguish Included 11 

Personal and Advertising Injury - includes Abuse of Process, Included 11 
Discrimination 

A. Extended Property Damage 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
following: 

a. Expected or Intended Injury 

"Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of 
reasonable force to protect persons or property. 

B. Limited Rental Lease Agreement Contractual Liability 

SECTION I - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the 
following: 

(3) Based on the named insured's request at the time of claim, we agree to indemnify the 
named insured for their liability assumed in a contract or agreement regarding the rental 
or lease of a premises on behalf of their client, up to $50,000. This coverage extension 
only applies to rental lease agreements. This coverage is excess over any renter's 
liability insurance of the client. 

C. Non-Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the 
following: 

(2) A watercraft you do not own that is: 

(a) Less than 58 feet long; and 

(b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for 
the use of a watercraft. This insurance is excess over any other valid and collectible 
insurance available to the insured whether primary, excess or contingent. 

D. Damage to Property You Own, Rent or Occupy 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
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LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following: 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property is caused by 
your client, up to a $30,000 limit. A client is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems" where it appears in: 

a. The last paragraph of SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or 
leakage from automatic fire protective systems to premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate limit of insurance 
applies to this coverage as described in SECTION Ill - LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the following: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V - DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the 
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the 
greater of: 
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a. $1,000,000; or 

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective 
systems or any combination thereof. 

F. HIPAA 

SECTION I - COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 
is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following: 

We will pay those sums that the insured becomes legally obligated to pay as damages because 
of a "violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have 
the right and the duty to defend the insured against any "suit," "investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the insured against any "suit" 
seeking damages, "investigation," or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, Willful, or Deliberate Violations 

Any willful, intentional, or deliberate "violation(s)" by any insured. 

b. Criminal Acts 

Any "violation" which results in any criminal penalties under the HIPAA. 

c. Other Remedies 

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits 

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V - DEFINITIONS is amended to include the following additional definitions: 

a. "Civil proceeding" means an action by the Department of Health and Human Services (HHS) 
arising out of "violations." 

b. "Investigation" means an examination of an actual or alleged "violation(s)" by HHS. However, 
"investigation" does not include a Compliance Review. 

c. "Violation" means the actual or alleged failure to comply with the regulations included in the 
HIPAA. 
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill - LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. SECTION 1- COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring 
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following: 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION I - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION I- COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND Bare 
amended as follows : 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the 
investigation or defense of the claim or "suit", including actual loss of earnings up to $1 ,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND B the 
following is added : 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees," claims or "suits" brought or 
persons or organizations making claims or bringing "suits. 
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K. Key and Lock Replacement - Janitorial Services Client Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND Bis 
amended to include the following: 

We will pay for the cost to replace keys and locks at the "clients" premises due to theft or other 
loss to keys entrusted to you by your "client," up to a $10,000 limit per occurrence and $10,000 
policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
you or any of your partners, members, officers, "employees", "managers", directors, trustees, 
authorized representatives or any one to whom you entrust the keys of a "client" for any 
purpose commit, whether acting alone or in collusion with other persons. 

The following, when used on this coverage, are defined as follows: 

a. "Client" means an individual, company or organization with whom you have a written contract 
or work order for your services for a described premises and have billed for your services. 

b. "Employee" means: 

(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 

(b) Who you compensate directly by salary, wages or commissions; and 

(c) Who you have the right to direct and control while performing services for you; or 

(2) Any natural person who is furnished temporarily to you: 

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
on leave; or 

(b) To meet seasonal or short-term workload conditions; 

while that person is subject to your direction and control and performing services for you. 

(3) "Employee" does not mean: 

(a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission 
merchant, consignee, independent contractor or representative of the same general 
character; or 

(b) Any "manager," director or trustee except while performing acts coming within the 
scope of the usual duties of an "employee." 

c. "Manager" means a person serving in a directorial capacity for a limited liability company. 

L. Additional Insureds 

SECTION II - WHO IS AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this 
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist in the treatment of a patient. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
only with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" to a co­
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1 )(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured - Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source - Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers -At the first Named lnsured's option, any person or organization 
under your direct supervision and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises - Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to: 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization. 

g. Lessor of Leased Equipment - Automatic Status When Required in Lease Agreement 
With You -Any person or organization from whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 
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organization is an insured only with respect to liability for "bodily injury," "property damage" or 
"personal and advertising injury'' caused, in whole or in part, by your maintenance, operation 
or use of equipment leased to you by such person or organization. 

A person's or organization's status as an additional insured under this endorsement ends 
when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not 
apply to any "occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits - Any state or political subdivision granting you a permit in connection 
with your premises subject to the following additional provision: 

(1) This insurance applies only with respect to the following hazards for which the state or 
political subdivision has issued a permit in connection with the premises you own, rent or 
control and to which this insurance applies: 

(a) The existence, maintenance, repair, construction, erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 
marquees, hoist away openings, sidewalk vaults, street banners or decorations and 
similar exposures; 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

i. Vendors - Only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject 
to the following additional exclusions: 

(1) The insurance afforded the vendor does not apply to: 

(a) "Bodily injury" or "property damage" for which the vendor is obligated to pay 
damages by reason of the assumption of liability in a contract or agreement. This 
exclusion does not apply to liability for damages that the vendor would have in the 
absence of the contract or agreement; 

(b) Any express warranty unauthorized by you; 

(c) Any physical or chemical change in the product made intentionally by the vendor; 

(d) Repackaging, except when unpacked solely for the purpose of inspection, 
demonstration, testing, or the substitution of parts under instructions from the 
manufacturer, and then repackaged in the original container; 

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor 
has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products; 

(f) Demonstration, installation, servicing or repair operations, except such operations 
performed at the vendor's premises in connection with the sale of the product; 
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(g) Products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor 
for its own acts or omissions or those of its employees or anyone else acting on its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This insurance does not apply to any insured person or organization, from whom you 
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing. 

j. Franchisor - Any person or organization with respect to their liability as the grantor of a 
franchise to you. 

k. As Required by Contract -Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
liability arising out of the negligence of the named insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, Lessees or Contractors - Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than service, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) That portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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m. State or Political Subdivisions -Any state or political subdivision as required, subject to 
the following provisions: 

(1) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit, and is required by 
contract. 

(2) This insurance does not apply to: 

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of 
operations performed for the state or municipality; or 

(b) "Bodily injury" or "property damage" included within the "products-completed 
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Suit 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as 
follows: 

a. is amended to include: 

This condition applies only when the "occurrence" or offense is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

b. is amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit" 
is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

N. Unintentional Failure To Disclose Hazards 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
amended to include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you 
should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of 
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

0. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following: 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver is made in a written contract. 

P. Liberalization 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide the additional coverage to all endorsement holders as of the day the 
revision is effective in your state. 

Q. Bodily Injury - Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following: 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury" is 
amended as follows: 

1. SECTION V - DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V - DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion, sex, age or national origin, except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Any insured; or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental, 
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or 

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because of discrimination. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for 
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on 
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult the policy contract wording. 

Coverage Applicable Limit of Insurance 

Extended Property Damage Included 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 

Non-Owned Watercraft Less than 58 feet 

Damage to Property You Own, Rent, or Occupy $30,000 limit 

Damage to Premises Rented to You $1,000,000 

HIPAA Clarification 

Medical Payments $20,000 

Medical Payments - Extended Reporting Period 3 years 

Athletic Activities Amended 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payment - Loss of Earnings $1 ,000 per day 

Employee Indemnification Defense Coverage $25,000 

Key and Lock Replacement - Janitorial Services Client Coverage $10,000 limit 

Additional Insured - Newly Acquired Time Period Amended 

Additional Insured - Medical Directors and Administrators Included 

Additional Insured - Managers and Supervisors (with Fellow Included 
Emolovee Coveraae) 
Additional Insured - Broadened Named Insured Included 

Additional Insured - Funding Source Included 

Additional Insured - Home Care Providers Included 

Additional Insured - Managers, Landlords, or Lessors of Premises Included 

Additional Insured - Lessor of Leased Equipment Included 

Additional Insured - Grantor of Permits Included 

Additional Insured - Vendor Included 

Additional Insured - Franchisor Included 

Additional Insured - When Required by Contract Included 

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions Included 
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Duties in the Event of Occurrence, Claim or Suit Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarification 10 

Liberalization Included 11 

Bodily Injury - includes Mental Anguish Included 11 

Personal and Advertising Injury - includes Abuse of Process, Included 11 
Discrimination 

A. Extended Property Damage 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
following: 

a. Expected or Intended Injury 

"Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of 
reasonable force to protect persons or property. 

B. Limited Rental Lease Agreement Contractual Liability 

SECTION I - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the 
following: 

(3) Based on the named insured's request at the time of claim, we agree to indemnify the 
named insured for their liability assumed in a contract or agreement regarding the rental 
or lease of a premises on behalf of their client"up to $50,000. This coverage extension 
only applies to rental lease agreements. This coverage is excess over any renter's 
liability insurance of the client. 

C. Non-Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the 
following: 

(2) A watercraft you do not own that is: 

(a) Less than 58 feet long; and 

(b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for 
the use of a watercraft. This insurance is excess over any other valid and collectible 
insurance available to the insured whether primary, excess or contingent. 

D. Damage to Property You Own, Rent or Occupy 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
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LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following: 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property is caused by 
your client, up to a $30,000 limit. A client is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems" where it appears in: 

a. The last paragraph of SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire , lightning, explosion, smoke, or 
leakage from automatic fire protective systems to premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate limit of insurance 
applies to this coverage as described in SECTION Ill - LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the following : 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V - DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the 
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the 
greater of: 
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a. $1,000,000; or 

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage results from fire , lightning, explosion, smoke, or leaks from automatic fire protective 
systems or any combination thereof. 

F. HIPAA 

SECTION I - COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 
is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following: 

We will pay those sums that the insured becomes legally obligated to pay as damages because 
of a "violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have 
the right and the duty to defend the insured against any "suit ," "investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the insured against any "suit" 
seeking damages, "investigation," or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, Willful, or Deliberate Violations 

Any willful , intentional, or deliberate "violation(s)" by any insured. 

b. Criminal Acts 

Any "violation" which results in any criminal penalties under the HIPM. 

c. Other Remedies 

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits 

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V - DEFINITIONS is amended to include the following additional definitions: 

a. "Civil proceeding" means an action by the Department of Health and Human Services (HHS) 
arising out of "violations." 

b. "Investigation" means an examination of an actual or alleged "violation(s)" by HHS. However, 
"investigation" does not include a Compliance Review. 

c. "Violation" means the actual or alleged failure to comply with the regulations included in the 
HIPM. 
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill - LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. SECTION 1- COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring 
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following: 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION I- COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION I- COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND Bare 
amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the 
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION I- COVERAGES, SUPPLEMENTARY PAYMENTS-COVERAGES A AND B the 
following is added: 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees," claims or "suits" brought or 
persons or organizations making claims or bringing "suits . 
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K. Key and Lock Replacement - Janitorial Services Client Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND Bis 
amended to include the following: 

We will pay for the cost to replace keys and locks at the "clients" premises due to theft or other 
loss to keys entrusted to you by your "client," up to a $10,000 limit per occurrence and $10,000 
policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
you or any of your partners, members, officers, "employees", "managers", directors, trustees, 
authorized representatives or any one to whom you entrust the keys of a "client" for any 
purpose commit, whether acting alone or in collusion with other persons. 

The following , when used on this coverage, are defined as follows: 

a. "Client" means an individual, company or organization with whom you have a written contract 
or work order for your services for a described premises and have billed for your services. 

b. "Employee" means: 

(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 

(b) Who you compensate directly by salary, wages or commissions; and 

(c) Who you have the right to direct and control while performing services for you; or 

(2) Any natural person who is furnished temporarily to you: 

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
on leave; or 

(b) To meet seasonal or short-term workload conditions; 

while that person is subject to your direction and control and performing services for you. 

(3) "Employee" does not mean: 

(a) Any agent, broker, person leased to you by a labor leasing firm , factor, commission 
merchant, consignee, independent contractor or representative of the same general 
character; or 

(b) Any "manager," director or trustee except while performing acts coming within the 
scope of the usual duties of an "employee." 

c. "Manager" means a person serving in a directorial capacity for a limited liability company. 

L. Additional Insureds 

SECTION II - WHO IS AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this 

Page 6 of 12 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 

© 2011 Philadelphia Indemnity Insurance Company 



Pl-GLD-HS ( 10/11) 

Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist in the treatment of a patient. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
only with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" to a co­
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1 )(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured - Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source - Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers -At the first Named lnsured's option, any person or organization 
under your direct supervision and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises - Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to: 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization. 

g. Lessor of Leased Equipment - Automatic Status When Required in Lease Agreement 
With You -Any person or organization from whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 
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organization is an insured only with respect to liability for "bodily injury," "property damage" or 
"personal and advertising injury'' caused, in whole or in part, by your maintenance, operation 
or use of equipment leased to you by such person or organization. 

A person's or organization's status as an additional insured under this endorsement ends 
when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not 
apply to any "occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits - Any state or political subdivision granting you a permit in connection 
with your premises subject to the following additional provision: 

(1) This insurance applies only with respect to the following hazards for which the state or 
political subdivision has issued a permit in connection with the premises you own, rent or 
control and to which this insurance applies: 

(a) The existence, maintenance, repair, construction, erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 
marquees, hoist away openings, sidewalk vaults, street banners or decorations and 
similar exposures; 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

i. Vendors - Only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject 
to the following additional exclusions: 

(1) The insurance afforded the vendor does not apply to: 

(a) "Bodily injury" or "property damage" for which the vendor is obligated to pay 
damages by reason of the assumption of liability in a contract or agreement. This 
exclusion does not apply to liability for damages that the vendor would have in the 
absence of the contract or agreement; 

(b) Any express warranty unauthorized by you; 

(c) Any physical or chemical change in the product made intentionally by the vendor; 

(d) Repackaging, except when unpacked solely for the purpose of inspection, 
demonstration, testing, or the substitution of parts under instructions from the 
manufacturer, and then repackaged in the original container; 

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor 
has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products; 

(f) Demonstration, installation, servicing or repair operations, except such operations 
performed at the vendor's premises in connection with the sale of the product; 
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(g) Products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor 
for its own acts or omissions or those of its employees or anyone else acting on its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This insurance does not apply to any insured person or organization, from whom you 
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing. 

j. Franchisor - Any person or organization with respect to their liability as the grantor of a 
franchise to you. 

k. As Required by Contract - Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
liability arising out of the negligence of the named insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, Lessees or Contractors - Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than service, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) That portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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m. State or Political Subdivisions -Any state or political subdivision as required, subject to 
the following provisions: 

(1) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit, and is required by 
contract. 

(2) This insurance does not apply to: 

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of 
operations performed for the state or municipality; or 

(b) "Bodily injury" or "property damage" included within the "products-completed 
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Suit 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as 
follows: 

a. is amended to include: 

This condition applies only when the "occurrence" or offense is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation . 

b. is amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit" 
is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation . 

N. Unintentional Failure To Disclose Hazards 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
amended to include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you 
should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of 
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

0. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following: 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver is made in a written contract. 

P. Liberalization 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide the additional coverage to all endorsement holders as of the day the 
revision is effective in your state. 

Q. Bodily Injury - Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following: 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury" is 
amended as follows: 

1. SECTION V - DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V - DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion, sex, age or national origin, except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Any insured; or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental, 
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or 

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because of discrimination. 
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