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This CONTRACT AMENDMENT is made and entered into between KITSAP COUNTY, a municipal 
corporation, with its principal offices at 614 Division Street, Port Orchard, Washington 98366, hereinafter 
"COUNTY", and Bremerton Services Association dba Meals on Wheels Kitsap, having its principal office 
at 2817 Wheaton Way, Suite 208, Bremerton, WA 98310, hereinafter "the Contractor". 

In consideration of the mutual benefits and covenants contained herein, the parties agree that their 
Contract, numbered as Kitsap County Contract No. KC-039-25 and executed on January 13, 2025, KC-
039-25-A and executed May 29, 2025 shall be amended as follows: 

In consideration of the terms and conditions of this Contract, the parties agree as follows: 

1. SECTION 7 Insurance 7.3 Commercial General Liability shall be replaced in its entirety to 
increased $2 million per occurrence and $4 million aggregate limits at the time of insurance renewal 
as follows: 

7.3 Commercial General Liability. The Contractor will maintain commercial general liability 
coverage for bodily injury, personal injury and property damage, subject to a limit of not less 
than $2 million per occurrence. The general aggregate limit will apply separately to the 
Contract and be no less than $4 million. The Contractor will provide commercial general 
liability coverage that does not exclude any activity to be performed in fulfillment of the 
Contract. Specialized forms specific to the industry of the Contractor will be deemed 
equivalent provided coverage is no more restrictive than would be provided under a standard 
commercial general liability policy, including contractual liability coverage. 

2. ATTACHMENT B: Statement of Work. Section V. shall be added to the Statement of Work 
specific to the new state nutrition increased funding. 

3. ATTACHMENT C: Budget Summary shall be replaced in its entirety. The contract revenue will 
increase by $32,375 for six months of senior nutrition, $12,000 for caregiver respite meals, and 
$9,646 for six months of home delivered meal expansion from $502,992 to a new contract total 
$557,013. The total amount payable under the contract, by the County to the Contactor in no 
event will exceed $557,013. 

4. ATTACHMENT D: D-1 SFY 2026 DSHS State/ Fed shall be replaced in its entirety. 

5. ATTACHMENT M: Kitsap Audit Form shall be replaced in its entirety. The Code of Federal 
Register (CFR) was updated and the threshold for requiring single audits has increased from 
$750,000 to $1,000,000 federal funds. 
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This amendment shall be effective as of July 1, 2025. 

Dated this l I day of O e. T- , 2025 

BREMERTON SERVICES ASSOCIATION 
OBA MEALS ON WHEELS KITSAP 

Bert Rinderle, Executive Director 

KC-039-25-B BSA dba MOWK 

I. 

Dated this lt)__ day of AX)V , 2025 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

ORAN ROOT, Commissioner 

KATHERINE T. WALTERS, Commissioner 

~ Dana ~ th~ Board 
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ATTACHMENT B: STATEMENT OF WORK 

SENIOR NUTRITION PROGRAM 
BREMERTON SERVICES ASSOCIATION dba MEALS ON WHEELS KITSAP 

CONTRACT YEAR: JANUARY 1, 2025 - DECEMBER 31, 2025 

General Statement of Work- Added Section V. 

V. State Nutrition program. 
The Contractor shall provide Senior Nutrition Enhancement program to address food insecurity for 
older adults Kitsap County residents in accordance with all appropriate provisions of federal , state 
and local laws and regulations and all applicable state and federal statutes and rules, including but not 
limited to, the United States Code, the Code of Federal Regulations, HIPAA, the Revised Code of 
Washington, the Washington Administrative Code, and any and all Department of Social and Health 
Services (DSHS) home and Community Living Connections Administration (HCLA), and Area Agency 
on Aging (AAA)/Division of Aging and Long Term Care (ALTC) standards, guidelines, policy manuals, 
management bulletins and the contents of this subcontract; and according to the terms and 
conditions as specified in the Statement of Work; amended, revised or otherwise updated. 

1. Funds awarded to the Contractor under this agreement are contingent upon the ability of the 
Contractor to spend the funds according to the Budget Summary (quarterly spending 
projection). The Budget Summary shall be a rate of spending during the period of the term of 
the Contract, which shall be in a manner as defined in this agreement for both parties. 
PROVIDED, if the Contractor fails to meet the Budget Summary, the total amount of the 
award may be reduced by an amount not to exceed the difference between the Budget 
Summary and the Actual spending for the period. 

Unearned funds from one project period will not be carried over into any succeeding period. 

If the cost of the project exceeds the Budget Summary the Contractor shall take action to 
reduce such excess cost in a manner mutually agreed upon by the County and Contractor. 

2. The Contractor agrees to utilize all project income for the purposes of this grant. 

3. Payment for services under this agreement will be by reimbursement of actual costs in 
accordance with the line item budget. The County must receive requests for reimbursement 
no later than the tenth (10th

) day of the month following the month to be reimbursed. 

4. For the purposes of audit, the Contractor shall receive an independent audit of activities 
conducted under this Agreement, conducted in accordance with generally accepted auditing 
standards to verify compliance with the terms and requirements of this Agreement and the 
accuracy and completeness of claims for reimbursement. However, if the combined federal 
assistance received by (Contractor) exceeds $1,000,000 for the year, the audit must be in 
accordance with 0MB Circular A-133. 

Copies of the audit, management letter, and Kitsap County Audit form (Attachment M) shall be 
submitted to Kitsap County Department of Human Services within 9 months of the end of the 
Contractor's fiscal year. 

5. The Contractor is required to comply with the requirements of the client tracking system used 
by Division of Aging and Long Term Care (AL TC) for these services. All service data is self­
reported. Units of service for each client must be reported monthly, as described in the 
Attachment B Statement of Work. 
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The AL TC utilizes a computerized client tracking system to monitor and report on client 
services. The following demographics must be reporting monthly and accompany the billing 
reimbursement forms and shall be submitted to the AL TC in any or all of the following formats: 

(1) hard copy; 
(2) via HIPAA compliant electronic formats; 
(3) encrypted or secure email. 

Data required or procedures for client tracking may change periodically and must follow DA TA 
SECURITY REQUIREMENTS of this Contract in Attachment E. 

6. The mandatory service reporting elements meet the Older Americans Act Performance 
System and Data Recording system. 

A. BACKGROUND 
The Washington State Legislature appropriated State General Funds to address food insecurity 
of older adults. This is one-time funding. It is reported as consumables. 

8. ELIGIBILITY and SCREENING CRITERIA 
1. To establish eligibility for project services provided through these funds, an individual must: 

• Be 60 years of age or older; or with Tribal affiliation 55 years or older 
• Reside in Kitsap County 

C. PROGRAM REPORTING REQUIREMENTS 
1. The Contractor shall provide monthly service data on older adults assisted through local 

projects. The total number served are reported by the Contractor. Monthly and recorded for 
the Older American Act Performance System. 

2. Reference the Attachment M for the optional form to capture the service data. Required 
information includes: 

• Month of reporting 
• Total number of unduplicated served (over +60 years; +55 years for Tribally affiliated 

individuals) 
• Total number of service(s)/ unit(s) in the month 

3. The service data will be entered by Aging & Long Term Care staff into the Community Living 
Connections (CLC) and Older American Act Performance reporting systems. 

D. PROGRAM and SERVICE DESCRIPTION 
The Senior Nutrition Enhancement Program will enhance Meals on Wheel Kitsap's capacity to 
reach and serve meal clients throughout Kitsap County through these specific activities: 

1. Expanded Receptionist staffing to allow the organization to expand open office hours five 
days a week, provide vital support for fundraising programs to fund meal purchases, and 
provide support for expanded fresh produce and pet food for home delivered clients. 

2. Enhance website and social media, increase accessibility is needed. Working with a 
contract consultant to make the agency virtual presence easier to find and use, make online 
donations easier, and allow us to create a mass email list for clients, partners, and 
caregivers. The intent of each of these is to increase visibility for and access to our 
organization. 

3. Fleet vehicles. Our current vehicles do not have built-in temperature control. The addition 
of a refrigerated and insulated food delivery van will help keep meals within 
temperature ranges during deliveries, and allow home delivery of fresh produce on an 
expanded basis. 
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Each of these focus areas will increase the versatility to provide access to meals and services, 
all with the goal of reducing food insecurity in Kitsap County. 

Project Timeline 

September 1, 2025 - June 30, 2026 Increase staff hours 

July 1, 2025- June 30, 2026 One Time Purchase: 2021 Ram ProMaster 2500 refrigerated 
food deliverv van 

January 1, 2026- March 31, 2026 Website and social media update and rebranding through 
contracted services with a Brand and MarketinQ Consultant 

June 30, 2025 Report successes and assess next steps for program 
development 

E. PROGRAM GOALS: 

Monthly projected individuals served: July 1 thru December 31, 2025 150 
(six months) 
Yearly projected households served 1,250 
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CY 2025 

Program/Funding Source 

Congregate Meals 

Ill C-1 

SCSA 

NSIP 

Home Delivered Meals 

Ill C-2 

SCSA 

NSIP 

Nutrition Education 

Ill C-1 

Ill C-2 

Senior Nutrition 

Staffing Hours 

Website and Social Media 

Delivery Vehicle 

Family Caregiver Meals 

SFCSP 

Senior Farmers Market Program 

SFMNP State 

Home Delivered Meals Expansion 

HDM 

Total 

Match 

Ill C (15% required) 

Total Project 

Ill C-1 

Ill C-2 

NSIP 

SCSA 

Funding Source 

Senior Nutrition 

SFCSP 

SFMNP State 

HDM 

Total Funding 

Total 

193,188 

179,914 

1,000 

12,274 

255,369 

230,846 

2,000 

22,523 

4,000 

2,000 

2,000 

41,320 

14,645 

0 

26,675 

25,000 

25,000 

8,932 

8,932 

29,204 

29,204 

557,013 

73,193 

73,193 

630,206 

CFDA# 

93.045 

93.045 

93.053 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

48,047 49,047 48,047 48,047 

44,978 44,978 44,979 44,979 

0 1,000 0 0 

3,069 3,069 3,068 3,068 

63,342 65,342 63,343 63,342 

57,711 57,711 57,712 57,712 

0 2,000 0 0 

5,631 5,631 5,631 5,630 

1,000 1,000 1,000 1,000 

500 500 500 500 

500 500 500 500 

4,473 4,472 29,525 2,850 

4,473 4,472 2,850 2,850 

0 0 0 0 

0 0 26,675 0 

3,250 3,250 9,250 9,250 

3,250 3,250 9,250 9,250 

0 7,592 1,340 0 

0 7,592 1,340 0 

9,779 9,779 4,823 4,823 

9,779 9,779 4,823 4,823 

129,891 140,482 157,328 129,312 

18,298 18,298 18,299 18,298 

18,298 18,298 18,299 18,298 

148,189 158,780 175,627 147,610 

Amount 

181,914 

232,846 

34,797 

3,000 

41,320 

25,000 

8,932 

29,204 

557,013 



ATTACHMENT D: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL 
[DSHS Agreement #2569-64909 Effective July 1, 2025- June 30, 2026]. Any subcontract for the 
Kitsap County Area Agency on Aging is subject to the provisions of the applicable lnterlocal 
Agreement between the Department of Social and Health Services and the Area Agency on Aging, 
unless otherwise provided for in the contract between the Kitsap County Area Agency on Aging and 
the Contractor. When referencing the applicable lnterlocal Agreement in relation to the 
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and subcontractor replaces 
AAA. 

AAA General Terms And Conditions 

1. Amendment This Agreement, or any 1.enn or condition, may be modiled ooly by a written amendment 
signed by both parties. Only peBOOOef au1horiZed to bind each of the parties shall sign an amendment 

2. Assignment. Except as otherwise provided herein, the AAA shall not assign ligtts or obligalioos 
derived from this Agreement to a third party without ltle prior, written oonsent of the DSHS Contracts 
Administrator aoo the written assmiption of lt1e AAA's obligatfons by the third party. 

3. Client Abuse. The AAA shal report al instances of suspected client alJtlse to DSHS, in accordance 
with RCW 74,34. 

4. Client Grievance. The AAA shall establish a system though which applicants for and recipients of 
services under Ille approved area plans may present grieYmces about the aciMlies of Ile AAA or any 
subcontractor(s) related to service delivey. Cients receiving Medcaid funded sef\lices roost lie 
infooned of their right to a fair hearing regarding sel'Vice eligibility specified in WAC 388-02 and under 
the provisions of the Administrative Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At. al times ·ckn)g the tef1n ofthiS Agreement, the AAA and DSHS 
shall comply with all applicable federal, state, and local laws, regulations, and rules, iflelu<ing but not 
limffed to, nondiscrimination laws and regulations. 

6. Confidentiality. The parties shall use Personal lnfoonatioo and other confidential infoonation gained 
by reason otttlis Agreement only foc lhe plI"pOSe of this Agreement. DSHS and the AAA shall not 
otherNise disclose, transfer, or sell any such infonnation to any other party, except as provided by law 
or, in the case of Personal Information exceJt as provided by law or wi!tl ltle prior written consent of the 
person to whom the Personal lnfoonalian pertains. The parties shall maintain the confidentiality of all 
PeROOal Information and olhef- confidential irdormalian gained by reason of tin Agreement and shall 
return or cef1ify the destruction of soch information if requested in writillg by Ille party to the Agreement 
that provided ffle information. 

7. AAA Certification Regaroing Ethics. By signing this Agreement, the AAA cemfies that the AAA is ill 
compiance wrth Chapter 42.23 RCW and shal oomply wilh Chapter 42.23 RCW throughout the tenn of 
this Agreement. 

a. Debarment Certification. The AAA, by signature to this A!,eement, certilies that lhe AAA is not 
presently debarred, suspended, proposed for debarment, declared ineliglble, or voluntarily excluded 
from parncipaliog in this Agreement by 311Y Federal department or agency. The AAA also agrees lo 
inc!ude ltle above requirement in all subcontracts into which it enters, resulting direcily 1tom the AAA's 
duty to provide SElfVk:es under this Agreement 

§. Disputes. In the event of a <ispute between lt1e AAA and DSHS, every effort shall be ma.de to resolve 
ttJe dispute informally and at the lowest level. If a dispute camat be resolved informaly, the AAA shal 
present their grievance in writing to the Assistant Secrelmy for Aging mid long-Term Support 
Adminis!ration. The Assistant Secrelary shall review the facts, contract tams and applicable statutes 
and rules and make a determination of the dispute. If the dtspute remains WTeSOlved after the 
Assistant Secrewy's determination, either party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process shall conlrol. The Secretary wil make a determination within 45 
days. Participation in His dispute process shal precede anyjudicial or QW1$i-judicial aclion and shai 
be the final administrative remedy available to the parties. However, if the Secretary's determination is 
not made within 45 days, eittler party may proceed with judicial or quasi-judicial action without awaiting 
the Secretaiy's detemlination. 

10. Drug-Free Workplace. The AAA shall maintain a work place free from alcohol and drug alJuse. 

DSHS centra CClnlractSlmoel; 
tD16'..SMAs:ae/Fe<IS'31 ~!&21·2!!24) 
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AAA General Terms And Conditions 

11. Entire Agreement. Ths Agreement including all documents attached to or incorporated by reference, 
contarn an ttie terms and OOflditions agreed upon by the parties. • No other understandings or 
representations, oral or otherwise, regarding the subject mal:tef" of this Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing Law and Venue. The laws of the state of Washington govern !his Agreement In the 
event of a lawsuit by the AAA against OSHS .involving this ~nt, venue shall be proper only m 
Thurston County, Washilg!Dn. In the event of a llJwsuit by DSHS against a County AAA involving this 
Agreement, venue shall be proper only as provided in RCW 36.01.050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for puposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, ,or agent of DSHS or the 
State of Washington. The AAA shal not hold out itsetf or any of its employees as, nor claim stab.ls as, 
an officer, employee, or agent of DSHS or the state of Wastiington. The AAA shall not daim for itself 
or its employees .any rights, privileges, or benefits, which would accrue to an employee .of the Slate of 
Washington. The AAA shall indemnify and hold harmless DSHS from al obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AAA's employees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited fMPOSe of monitoring, auditing, and evaluating the other party's compliance 
'llith this .A.greement, and applicable laws and regulations. During the term of this Agreement and for 
one ( 1) year following te1D1ination or expiration of this Agreement, the parties shall, upon reeeiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
which are relevant to Its oompliance with this Agreement and applicable llJws and regulations. This 
provision shafl not be construed to give either party access to the o1her party's reca-ds and place of 
business for any other purpose. Nothing herein shall be construed to authorize either party to possess 
or copy records of the other party. 

15. AAA Provider Contracting Insurance Requirements 

The AAA shall inciude 1he following insurance requirements in ail AAA Provider Contracts entered into 
pursuant to this Contract, at AAA Provider Contrac:ta's expense, the following insurance coverages, 
and comply with the following insurance requirements. 

a. General Liability Insurance 

The AAA Provider Contractor shall maintain Coomercial General Liability Insurance or Business 
Liability Insurance, no less comprehensive than coverage under- lrnuance Service Offices, Inc. 
(ISO)form CG 00-01, indudillg coverage for bodily injury, property damage, and contractual 
liability. The amount of coverage shall be no less thari $2,000,000 per occummce and $4,000,000 
General Aggregate. The policy shal include liabillty arising out of the parties' performance under 
their Contract, including but not limited to premises, operations, independent contractors, products­
completed operations, personal injl.llY, advertising injury, and liability assumed under an insured 
contract. The AAA, its e4ected and appointed officials, agents, and employees of the state, shall be 
named as additional insu'eds. 

b. In lieu of general liabiity insurance mentioned in Subsection a above, if the AAA Provider 
Contractor is a sole proprietor with less than three {3} contracts, the AAA Provider Contractor may 
choose one of the following three (3) general liability policies, but only if attached ti:, a professional 
iiabiity policy. If selected the policy shal be maintained for the lfe of the contract. 

Supplementai Liability Insurance, including coverage for boclly injury and property damage that Wlll 
cover the AAA Provider Contra:ctorwherever the service m perfomled with minimum limi!s of 

O:.HS Central COllllilct Sle!\•lee6 
,0161.SAM Slilte!Federaf Ageement (E-l1·:lll2.4) 
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AAA General Terms And Conditions 

$2,000,000 per occurrence; and $4,000,000 General Aggregate_ The AAA, its elected and 
appointed officials, agents, and empkiyees shall lJe named as adcfrtionaJ insureds; 

Or 

Workplace Liability Insurance, inwding coverage for bodly injury and property damage that 
provides coverage wherever tile service is peoormed with rruninum limits of $2,.000,000 per 
ocCUJ'Tence; and $4,000,000 General Aggregate_ The AAA, its elected and appomted officials, 
agents, and employees shall be named as additional insured: 

Or 

Premises Liability Insurance if services are provided only at their recognized place of business, 
ncluding coverage for bodily inillY, property damage with minimum li:nits of $2,000,000 per 
occummce; and $4,000,000 General Aggregate_ The AAA, its elected and appointed officials, 
agents, and employees shall be named as additional insureds_ 

c. Professional Liability-if needed {em:n & omissions) 

The AAA Provider Contractor shall maintain insurance of at least 51,000,000 per occurrence, 
$2,000,000 General Aggregate f« malpractice or emn and omissions coverage against liabiity for 
damages because of personal injury, bodily qwy, death, or damage to property, includng loss of 
use, ancl damages because of negligent acts, errors, and omissions in any way related to this 
contract. 

d_ Workers' C:ompensation 

The AAA contractor shall ~ wHh all applicable Workers' Compensation, occupational disease, 
ood occupationaJ health and safety laws and regulations. The AAA, state of Washington, and 
DSHS shall not be held respoosiJie f« claims for Wofkers' Compensation under Tlfle 51 RCW by 
lhe AAA Provider Contractor or Hs empk>yees under such laws and regulations. 

e. Employees and VolunteefS 

Insurance required of the AAA Provider Contractor under the Contract shalll mc!ude coverage for 
the ads and omissions of the AAA Provider Contraclor's employees a:nd volunteers. In addition, the 
AAA Provider Contracts shall ensure that all employees and volunteers who use veMcles to 
transport clients or deliver services have personal automobile insurance and current driver's 
licenses. 

f. Separation of Insureds 

All insurance policies s'1311 include coverage for cross liability and contain a "Separation of 
lnsure<fsS provision. 

9- Insurers 

The AAA contractor shall obbun insurance from insurance companies identified as an admitted 
ilsuredcarrier in the State of Washington, with a current Best's Reports' rating of A-, Class VII, c.­
better. 

h_ Evidence of Coverage 

DSHS central COl1lrad: SE!IVICeli 
1D16LSMASU!e/Feclaaf~(6--21-202.4) 
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AAA General Terms And Conditions 

Toe AAA Provider Contractor shall, upon request by AAA, submit a copy of file Certifica(e of 
Insurance, policy, and additional insured endoolement for eacti coverage required of the AAA 
Provider Cootradnr under this Contract. The Certificate of Insurance shan identify the AAA as the 
Certificate Holder. A. dtJy aulhorized representative of each insurer, showing compliance with the 
insuR111ce requiremenb specified in this Contract, shall execute each Certificate of Insurance. 

The AAA Provider Contractor shall maintain copies of Certificate of lrnuance, policies, and 
addtional insured endorsements for each AAA Provider Contractor as evidence filat each AAA 
Provider Contracror maintains insurance as required by the Contract 

i. Material Changes 

The insurer shall give 1he AAA point of cootact listed on page one of this Cootract 45 days advance 
wmter. notice of cancellation or non-renewal of any insurance policy required unde.r ttlis Contract If 
cancellation is due lo non-payment of premiumr file insurer shall give the AAA ten (10) days 
advance written nooce of cancelation. failure to provide notice as required may result in 
termination of the Contract. 

j. Waiver of Subrogation 

AAA conb"actor \!l,'l'lives. all righ1s of subrogation agamst the AAA and OSHS for the recovery of 
damages are or would be covered by insurance required under the Conlract. AAA contractor 
agrees to obtain any endorsement that may be necessary to affect fllis waiver of subrogation, bl.It 
this provision applies whether or not the AAA and DSHS receive the W'BM:lf' of subrogation 
endorsement from the insurer. 

k. Coverage Limits 

By req~iring insurance, the AAA does not represent that the coverage and linils required in tljs 

Contract will be adequate to protect the AAA Provider CootraclDr. Suell coverage and linils shall 
not limit the AAA Provider Contractors liability• in excess of the reipred rove-rage and limit6', and 
shall not limit the AAA Pro'Vider Contractor's Jiabflity under the !lldemnmes and reimmnemmts 
granted to the AAA, the State, and DSHS in this Contract_ 

I. Primary Coverage 

All AAA Provider Contractor's insurance provided in compiance wilh this Contract. shall be primary 
mid shall oot seek contribution from nurance or self-insurance programs aft'orrded lo or maintained 
by the AAA. lnsinnce or selHnstnnce programs afforded to or maintained by the AAA sh.all be in 
excess oG', and shall oot contribute with, insurance required of the AAA Provider Contractor and any 
AAA Provider Contractor's Contracror under this Contract_ 

m. Waiver 

The AAA contractor waives all rights,, claims, and causes of action against the AAA, the State of 
Washington, and OSHS for the reoovery of damages to the extent said damages are covered by 
insurance maintained by AAA Provider Contractor. 

n. liability Cap 

Ally limitation of liability cap set forth in this Contract shall not preclude lhe AAA from daiming 
ooder any insurance maintained by the AAA oontractor pursuant to this Contract, up to the pdicy 
limits_ 

OSHS cellr.f CCllllract Sl!l'\llce6 
1016-l.SMA Slate.'fec!ERl Agleemerd (&-21·21l24) 

Pages 
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AAA General Terms And Conditions 

o. Business Automobile liability Insurance 

The AAA cootractor shall main!ain a Business Automobile Polrcy on all vehicles used to transpat 
dients, includng vehicies hired by the AAA contractor or owned by the AAA Provider Contractor's 
employees, volunteers or others, with the following minimum limits: $1,000,000 per accident 
combined single limft. The AAA Pro\lider Conlractor's carrier shaD provide the AAA with a waiver of 
subrogation or name the AAA as an addilional insured. 

p. Indemnification and Hold Hannless 

(1) The AAA Provider Contractor shall be responsible for and shall indemnify, defend, and hold the 
AAA and DSHS harmless from any and all ciaims, costs, charges, penatties, demands, losses, 
liabilities, damages, judgments, or fines, of whatsoever kind of nature, a.-ising out of or relating 
to a) the AAA contractors performance or failure to perform this Contract, orb) the acts or 
omissions of the AAA cootractor. 

(2) Toe AAA coolra.ctor's duty to ildemnify, defend, and hold the AAA and OSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, liabiities, damages, judgments, 
or fines shall include the AAA and DSHS' pef'SOl'lnel-related costs, reasonalble attorney's fees, 
court costs, and all related expenses. 

(3) The Con+.raclor waives its inmunity mder Tille 51 RCW to the extent it is required to indemnify, 
defend, and hokl harmless the State and its agencies, officials, agents, or employees. 

(4) Nothing in this term shall be consuued as a modification or limitati011 on the AAA eootractor's 
obligation to prowre insurance in accordance INittJ this C.OOtmd or the scope of said insurance, 

16. Insurance Required for AAA. 

DSHS certifies that it is self-insured under lhe State's self-insurance liability program, as provided by 
RCW 4.92.130, and shal pay for losses mr which it is found liable. 

The AAA certifies, by checking lhe appropriate box below. initialing to lhe left of the box sele<:ted, and 
signing this Agreement, that: 

SASS IX] The conlractor is se!Hnsured or insured through a risk pool and shall pay for losses for 
which it is found lable and shall, prior to the execution of this Agreement by DSHS, provide proof of 
coverage to the effect to the DSHS contact on page ooe of this .Agreement.; or 

D The Contractor maintains the t)pes and amounts of insurance identified belO'N and shall, 
-pnor-· -to_the_.,..ex_· ecutioo of this ~nt by DSHS, provide certificates of insurance to the effect to the 
DSHS contact on page one of this Agreement. 

Commercial General Liability Insurance (CGLl:-'to include coverage of bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each occunence-$2, 000,000; General 
Aggregate-$4,000,000. The policy shall indude liability arising out of prerruses, inju:y, and liability 
assumed under an insured contract. The State of Washington, OSHS, its elected and appointed 
officials, agents, and employees, shaD be named as addmonal insureds.. 

17. Maintenance of Records. Dumg the term of this Agreement and for six {6} years following termination 
or expiration of this Agreement, bottl parties shall mafltain reeon:ls sufficient to: 

a. Document performance of all acts required by law, regulation, or this Agreement; 
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b. Demonstrate acCOUJ1ting procedures, practices, 811d records that sufficiently and properly document 
ttle AA.A's invoices to DSHS and aD expenditures made by fhe AAA to perfoon as required by lhls 
Agreement. 

For the same period, lhe AAA shall maintain reoorns SUfficient to substantiate the AAA's statement of 
its organization's slrudure, tax status, capabilities, and perfonnance. 

18. Medicaid Fraud Control Unit (MFCU}. As required by federal regulations, !he Health Care Authorny, 
the Department of Social and Health Services, and any c:ontractom or subcontractors, shall prompffy 
comply with al MFCU requests for records or information_ Records and information inciudes, but is not 
limned to, records on micro-fiche, film, scanned or imaged documents, narratives, oomputer data, hard 
copy files, verbal infonnation, or any olher information the MFCU determines may be useful in carrying 
out its responsibilities. 

19. Order of Precedence. In !he event of an inconsistency in this Agreement, unless otherwise provided 
herein, ffle inconsistency shaD be resolved by giving precedence, in the folowilig aroer, to: 

a. Applicable federal CFR, CMS Waivers and Medicaitl State P!Bin; 

b. state of WashingtoFl statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

20. Ownership of Client Assets. The AAA shall ensure that any client for whom the AAA or 
Subcontractor is providing services under ttlis Agreement shall have unrestricl:ed access to the cfienfs 
personal property. For purposes of this paragraph, diefrt's personal property does not pertain to ciient 
records. The AAA or Sl.lbcoofractor shall not interfere with lhe cienfs ownership, possession, or use of 
such property. Upon teffllination of this Agreement, the AAA or Subcontractor shall invnediately 
release to the clrerrt and/or DSHS all of the client's personaJ property. 

21. Ownership of Material Material created by file AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "work made for hire• as defmecl by TIiie 17 USCA, 
Section 101. This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound r,eproducliooo; studies; smreys; ~; and.Jar train[ngi matenals_ Material 
Vi'llich the AAA uses to perform 1his Agreement bl.If m not creared for or paid for by DSHS ill OWTiltMt by 
the AAA and is not 'work made for hire~; h<Mever, DSHS shall have a license of perpetual duration to 
use, modify, and dislmute this material at no charge to DSHS, provided that such license shal be 
limited to the extent which the AAA has a rQtrt to grant such a lcense. 

22. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property, 
equipment and supplies ptffhased by the AAA with funds from this Agreement ooal! vest. m the AAA. 
When real property, or eqlipmeot with a per unit fail" market value over SSOOO, is oo longer needed for 
the purpose of carJYing out this Agreement, or tlu Agreement is terminal:ed or expired and will not be 
renewed, the AAA shall request disposition instructions frcm DSHS_ If the per unit fair market value of 
equipment is under $5000, Ille AAA may retain, sell, or dspose of it with no further obligation_ 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
Management/NurHIQ Sesvices unit rare mus,t be expended in Medicaid TXIX or Aging Network 
programs_ 
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When supp§es with a total aggregate fair market value over $5000 are no longer needed for the 
purpose ot carrying out this Agreement, or this Agreement is tenninated or expired and will not be 
renewed, the AAA shal request disposition instructions from DSHS. If the total aggregate fair madcet 
value of equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

Disposition and maintemance of property shal be in accordance with 45 CFR Parts 92 and 74 .. 

23. Ownership of Real Property, Equipment and Supplies Pm-chased by DSHS. TIiie to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
A~ent shal remain with DSHS. When real property, eqiapment or supplies are no lcoger needed 
for the purpose of carrying out this Agreement, oc this Agreement is termilated Of expired and will not 
be renewed, the AAA shall request disposition insbudions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

24. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the performance of this Agreement. No party to this Agreement shall be 
responsible for the acts andfor omissions of enfilies or indr.<iduals not party to ttlis Agreement. DSHS 
and the AAA shal cooperate in the defense ot tort lawst.its, when possible. Both parties agree and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort la\vsult where both are parties if eittler DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shaft occur poor to any negotiations, or as 
soon as possible, and the notice may be either Wfitten or oral. 

25. Restrictions Against Lobbying. The AAA certifies to the best ot its knowledge and l:relief that no 
federal appropnated funds have been plid or wil be paid, by or on behalf of the AAA, to any peroon for 
influencing or att~ting to il1fluern:e an officer or employee of a federal agency, a Membe. of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and 1he extension, 
contirRJalion, renewm, amendnent or modification of any federal contract, grant, loan oc cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid fOf" the purposes stated above, 
the AAA must tie a disclosure foon in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in aft subcontracts restricting subcontractors from lobbying in 
accordance Yfflh this section and requiring subcontractors to certify and disclose accordngJy. 

26. Severability. The provisions of this Agreement are severable. If any cowt holds any provision of this 
Agreement, inciuclfng any provision. of any document inco!J)OC"ated by reference, invalid, that inval"ldity 
shall not affect 1he other provisions this Agreement. 

27. Stlbcontracting. 

a. The AAA may, without further notice to DSHS; subcontract for tho"'..e services s.pecifically defltledl in 
the Area Plan sul1mitfed to and approved by DSHS, except subcootracts with for-profit entities must 
have poor DSHS approval. 

b. The AAA must oblmn prior-written approval from DSHS to subcontract for services not specificarJy 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA shall be responsible to ernu-e that all terms, 
coodrnoos, assurances and certifications set forth in this Agreement are incfuded in any and all 
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client se1'11ices Subcontracts unless an exception to including a particular tem1 or tenns has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcootractimg for direct client services wittlout the prionmtten 
approvaJ from the AAA. 

e. When the nature of the sefVice the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract with such contractors that have and agree to maintain the 
appropriate license, certificalion or accrediting requirements/standards. 

f. In any conlrnct or subcontract awarded to or by the AAA in which ttie authority to detennine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such cootract or subcontract shall 
ilciude a provision acceptable to DSHS that specifies how client eligibility will be determined and 
how service applicants and recipients will be informed of their rigllt to a fair hefiling in case of denial 
or termination of a selVice, or faifure to act upon a request for services with reasonable promptness. 

g. If DSHS, the AAA, and a swcootractor of the AAA are found by a jury or trier of fact to be jointly 
and severally liable for damages rising from any act or omission from the contract, then DSHS shall 
be respoosible for its proportionate share, Md the AAA shall be responsible for ib proporiionate 
share. Should the subcontractor be unable to satisfy its joint and several lia.lJiity, DSHS and the 
AAA shal share in the subcontractor's unsatisfied proportionate share in direct proportion to the 
respective percentage of their faut as found by the jury or trier of fact Nothing in this term shall be 
construed as creatng a right or remedy of any kind or nature in any person or party other than 
DSHS and the AAA. This term shall not apply in the event of a settlement by either DSHS or the 
AAA. 

h. Any subcontract shall designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shall include provisions as required by HIPAA for- Business Associate contract. AAA shall 
ensure Ulat all cfient recoo:!s and other PHI in possession of subcontractor are returned to AAA at 
the termination or expiration of the subcontract. 

28. Subre<:ipienfs. 

a. General. If the AAA is a subrecipient of federal awards M defined by 2 CFR Part 200 and this 
Ageement, the AAA shall: 

(1) Mainlain records that identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestic Assistance 
(CFDA) tiOe and number, award number and year, name al the federaJ agency, and name of the 
pass-1hrough entity; 

(2) Maintain internal controls that provide reasonab&e assurance that the AAA is managing federal 
awards in ~Rance with laws, regulations, and provisions of contracts or grant agreements 
that could have a materi8I effect on each of its federal programs; 

(3) Prepare appropriate financial statements, including a schedlle of expenditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contract.or and its Suboontractors who are subrecipients; 

(5) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and any successor- or replacement Office of Management and Budget 
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(0MB) Circular or regulation; and 

{6} ~ly with the Omnibus Cmte Control and Safe streets Act of 1968, Tille VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title II cf the Americans with 
Disabilities Act of 1990, Tille IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Depaltment of Juslioe Non-Oiscriminatioo Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to 
https:l/ojp.qov/aboulfcffices/ocr .him for additional infoonation and access to the aforementioned 
Federal laws and regulations.) 

b. Single .Audit Act Complianoe. If the AAA is a subredpient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for lhat fiscal year. Upon completion of each audit, the AAA shall: 

(1) Submit to lhe DSHS contact pa-son the data collection fonn and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (If applicable), 
and a copy of any management letlefs issued by the auditor; 

{2) Follow-up and develop corrective action for all audit findings; in accordanoe with 2 CFR Part 
200, Subpart F; prepare a •summary Schedule of Prior Audit Findings• reporting the starus of all 
audit findi'.ngs included in the prior audit's schedtie of findings and questioned costs. 

c:. Overpayments. If it is detennined by DSHS, or dmng the course of lhe required audit, that the AAA 
has IJeen paid unallatlable costs under this .Agreement, DSHS may require the AAA to reimburse 
DSHS ill accoldance wHh 2 CFR Part 200. 

(1) For any identified overpa:;ment involving a swcontract between the AAA and a tme, DSHS 
agrees it wiil not seek reimbursement from the AAA, if the identified overpayment was not due 
to any faiMe by the AAA. 

29. Survivability. The tem1'S and conditions contained in His Agreement, which by their sense and 
context, are intended to swvive the expiration of the particular agreement shal! sunrive. Stl'viving 
terms inctude, but are not fimited to: Coofidentiality, Disputes, mspectioo, Mamenance of Records, 
Ownership of Material, Responsibility, Termination for Defaufl Termination Procedure, and TIiie to 
Property. 

3il. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
OSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or linited, 
or if addmona! or modlied conditions are placed on such finding, ~ the effective date of this contract 
but prior to the normal comp,letion of this Contract or Program Agreement: 

a. The Contract Of" Program Agreement may be renegotiated under- !he revised funding conditions. 

b. At OSHS's dscretion, DSHS may give notice to the .AAA to suspend performance wflen DSHS 
detennines that there is reasonable lilkefrhood that the funding insufficiency may be resolved in a 
timelrame that would alow Contractors petfofmance to be resumed prior to the nom,af completion 
date of this contract. 

(1) During the period of StJS,penSion of pelformance, ea.ch party will inform the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

(2) When DSHS determines that the funding insufficiency is resolved, it wiU give Contracinr" writren 
oolioe to resume perfonnance. Upon the receipt of lflis notice, Contractor Ylill provide writ!ef1 
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notice to DSHS irlfonning DSHS whether it can resume penonnanee and, if so, the date of 
resumption_ For purposes of this subsubsection, "written notice• may include emaiL 

(3) If the AAA's proposed resumption date is not acceptable to DSHS Bild an acceptable date 
cannot be negotiated, DSHS may terminate the contract by giving written notice to Coo1ractor_ 
The par:ties agree lhat the Contract will be terminated retroactive to Ille date of the notice of 
suspension. DSHS shall be liable ooly for payment in accordance with Ille tenns of this 
Contract for services rendered prior to the retroactive date of tennination. 

c. DSHS may immediately terminate ttvs Contract by providing written notice 1D the AAA The 
temlination shall be effec:m•e on the date specified in the termination notice. OSHS shall be lialJle 
only for payment in accordance with the terms ot this Contract for services rendered prior to the 
effective date of tenninalion. No penalty shall accrue to DSHS in the event. the tennination option in 
this sedion .is exercised. 

31. Termination for Convenience. The Contracts Administrator may terminate this Agreement or any in 
whole or in part for convenience by giving the AAA at least lhirty (30) calendar days' written notice. The 
AAA may termlnate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
vllitten notice addressed to: Central Cootract Sefvices, PO Box 45811, Olyn1)ia, Washington 98504-
5811_ 

32. Tennination for Default 

a. The Contracts Administrator may terminate this Agreement for default, in whole or in part, by wrnten 
notice to the AAA, if DSHS has a reesonaJJle basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement for contracting with OSHS; 

(2) Faied to perform undes- any provision of this Agreement; 

(3) V10lated any law, regulation, Me, or Ofdinance applicable to this Agreement; and/or 

(4) OfhetWise breached any provision or condition ot this Agreement 

b. Before the Contracts Adminislra1Dr may terminate this Agreement for default, DSHS shall provide 
the AAA with written notice of the AAA's noncompfiance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance withln the period of time specified in the written notice of 11ot1compliance, the 
Contracts Administrator may then tenninate the agreement.. The Contracts Adminislratcr may 
tecminate the agreement for defa~ without wch writ1erl notice and 'Without opportumy for 
oorrection if DSHS has a reasonable basis to believe that a client's health or safety is kl jeopardy_ 

c_ The AAA may tem-.nate this Agreement for default, in whole or in part,. by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed 1D meet or maintain any requirement f<lr contracting with 1he AAA; 

(2) Failed 1D perform under any provision of this Agreement; 

(3) Violated any !aw, regulation, rule, or ordinance applicable to this Agreement; and/a" 

(4) otherwise breached any provision or condition of this Agreement 
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d. Before the AAA may terminate this Agreement for default, the AAA shal provide DSHS with written 
notice of DSHS' noncompli1111ce with the Agreement and provide DSHS a reason3llle optJOrtunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance wilhin the pefiod 
of time specified in the written notice of noncompliance, the AAA may then tenninate the 
Agreement. 

33. Termination Procedure. The following provisions apply in the event this Agreement is terminated: 

a.. The AAA shall cease to perform any services required by this i\greement as of the effective date of 
l:emlination and shall comply wilh all reasonable instructions conlained in the oo!ice of temunation 
wruch are related to the transfer' of clients, distribution of property, and termination of services. 

b. The AAA shall promptly delver to the DSHS contact persoo {or to his or her successor) listed on 
the first page ttis Agreement, all DSHS assets {property} in the AAA's possession, including any 
material created under this Agreement. Upon failure to return DSHS property within ten (10) 
working days of the Agreement temmation, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps to protect and preserve 
ar1y property of OSHS that is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the 
effective date of tenninalion. DSHS may pay an amount mutualy agreed by the parties for partially 
completed WOflt and services, if work products are useful to or usable by OSHS. 

d. If the Contracts Administrator terminates this Agreement for defatM, OSHS may wtthhotd a SllTI 
from lhe final payment to the AAA that DSHS determines is necessary to protect OSHS against loss 
er adotional liability. DSHS shall be entitled to all remedies available at .law, in equity, or under this 
Agreement If it is later detennined that the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remedies available at law, in equity, or under 
lhis Agreement. 

34. Treatment of Client Property. Unless o!hefWise provided in the applicable Agreement, the AAA shall 
ensure ttmt any adult cJient receiving services from the AAA mder this Agreement has unrestricted 
access to the client's personal property. The AAA shall not interfere with any adutt client's ownership, 
possession, or use of the client's property. The AAA shaU provide dients under age eighteen (18} wilh 
reasonabfe access to their personal property that is appropriate to the client's age, development,, and 
needs. Upon termination or ~letion of this Agreement, the AAA shall promptly release to the client 
and/or the client's guardian or custtldan all of the client's personal property. This section does not 
prohroit the AAA from implementing such lawfu and reasonable policies, procedu-es and practices as 
the AAA. deems necessary for safe, appropriate, and effective service delivery (for example, 
appropriately restricting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

35. Waiver. Waiver of 8ff/ breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms am! 
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts Administrator or designee has the authorny to waive any tern, or condition of this Agreement 
on behaff of OSHS. 

HlPAA CompUaooe 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA. 

36. Definitions 
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a. "Business Associate: as used in ttJis Contrad, means the "Contractor" al'KI generally has the same 
meaning as the term "business associaten at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, « directors. 

b. "Business Associate Ag-eement"' means this HIPAA Compliance section of the Coolract and 
includes the Business Associate provisions required by the U.S. Department of Health and Hunan 
Services, Office for Civil Rights. 

c. "Breach" means the acquisition, access, use, or disclosure of Protected Heatth lnfonnatioo in a 
manner not pemmted under the HIPAA Privacy Rule which compromises Ille security or privacy of 
the Protected Health lnformatioo, with the exclusions and exceptkms listed tn 45 CFR 164.402. 

d. "Covered Entity' means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its &Ollduct of 
covered functions by its health care components. 

e. "[)esjgnated Record Set' means a group of records maintmned by or for a Covered Entity, that is: 
the medical and bifling records about Individuals mruntained by or for a covered health care 
provider; the enrolment, payment, elmms adjudication, and case or medical management recaro 
systems maintained by or for a heatth plan; or Used in whole or part by or far the Covered Entity to 
make decisions about lncividuals. 

f. "Electronic Protected Health lnfonnation (EPHIT means Protected Health lnfonnation that is 
transrmted by electronic mec'ia or maintained in any medium described in the definition of 
ef~tronic media at 45 CFR 160.103. 

g. "Hf PAA" means the Health lnstnnce Portability and Accountability Act of 19'96, Pub. L 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA"), Sec_ 13400 -13424, 
HR 1 (2009} (HITECH Act}. 

h. "Hf PAA Rules" means 1he Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Pmts 160 and Part 164_ 

i. "lndividual(s )" means the l)efSOn(s) who is the subject of PHI and indudes a person who quarriies 
as a personal represeritative ill accordance with 45 CFR 164.502(g). 

j. "Minimtm Necessary" means the least amount of PHI necessary to accomplish the purpose for 
wllfch the PHI is needed_ 

k. "Protected Heattfl Information (PHlf means individually idemifiable health information treated, 
received, mainf.aJned or transmitted by Busmess Associate on behalf of a hea!lh care component of 
the Covered Entity toot relates to the provision of health care to an lndvidual; the past, present, or 
future physical or mental health or condi1ion of an ln<fl\liduaJ; or the past, present, or future payment 
for provision of heaffll care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the lndMclual or about which there is reasonable basis to believe can be 
used to identify the Individual_ 45 CFR 160.103. PH! is information transmitted or held in any form 
er medium and includes EPHI. 45 CFR 160.103. PHI does not indude education records covered 
by the Famiijl Educational Rights and Privacy Act, as amended, 20 USCA 1232g{a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as ~loyer. 

I. •security lncidenr means the attempted or stl4;Cessful unauthorized access, use, disclosure, 
modification or destruction of information or inleriference with system operalions in an information 
system. 
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m. "Subcootracfm" as used in this HIPAA Compliance section of the Cootract (in addition to its 
definition in lhe General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health lnfonnation on behalf of anolher Business Associ3te. 

n. "Use'" inc!udes the shamg, empklyment, application, uliizatioo, examination, or analysis, of PHI 
within an entity that maintains such information. 

37. Compliance. Business Associate shall penorm all Contract duties, aciivilies 811d tasks in compfiance 
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S .. Departmeflt of 
Health and Human SefVices, Office of Civil Rights. 

38, Use and Disclosure of PHI. Business Associate is !imited to the fo!ilowing permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shal protect PHI from, and shall use appropriate 
safeguards, and comply vmh Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
ot Electronic: Protected Health Information) with respect to EPHr, to prevent the unauthorized Use or 
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the 
PHI is within its possession and conlrol, even after the termination or expiration of this Contract 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See 
45 CFR 164.514 {d)(2) through (d)(5). 

c. Disclosure as Part of the Provis«>n of Sel\lices. Bus.iness Associate shall only Use or disclose PHI 
as necessmy to perform the senrices specified in 1his Comract or as reqlired by law, and shal not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Health lnfonnation) if done by Covered Entity, except for the specific uses 
and disciosures set forth beklw. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and actninistration of the Business Associate or to carry out the legal responsimlmes 
of 1he Business Associate. 

e. Disclosure for- Proper Management and Administration. Business Associate may disclose PHI fa" 
the proper management and administration of Busiless Associate or to cany out the legal 
responsibilities of lhe Business Associate, provided lhe aisciosuTes are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that the information wtU remain confidential and used or further cfmclosed ooly as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiaf"lly of the 
ilformation has been Breached. 

f. lmpennissible Use or- Disciosure of PHI. Business Associate shat! report to DSHS in wming all 
Uses or «Hclosures of PHI not provided for by Un Contract wittJin one (1) business day of 
becoming aware of the unoolhorized Use or dis.closure of PHI, inducing Breaches of unsea.ired 
PHI as required at 45 CFR 164.410 {Notification by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shat! mitigate, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or pracffce of the Busmess Associate that coostitures a 
lriolatioo of the Business Associate's obtigations under the terms of this Contract and reasonable 
steps by DSHS do not end the lliolation, DSHS shrul tenninate this Contract,. if feasible. In addition, 
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If Business Associate learns of a pattern or practice of its Subcoo1raclors that constitutes a violation 
of the Business Associate's obligations under 1he terms of their contract and reasonable steps b:ir 
ttle Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible .. 

h_ Termination for Cause. Business Associate aulhorizes immediate termilation of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material term of this Business 
Associate Agreement. OSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business. Associate Agreement before exercising a termination fOI" cause. 

i. Consent to Audil Business Associate shall give reasonable access to PHI, its internal practices, 
records., books, documents, efectronic: data andfor all ott1er business infonnation received from, or 
created or received by Business Associate on behalf of DSHS, to lfle Secretary of DHHS and/or to 
OSHS for use in detennnng .compliam:e with HIPAA privacy r~irements. 

j. Obligations of Business Associate Upoo Expiration or Termination. Upon expiration or terminatioo 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain ony that PHI which is necessary for Business Associate to continue its proper 
management and administration or to c:mry out its legal responsibilities; 

(2) Reun to DSHS or destroy the remaining PHI that the Business Associate or any 
SubcootractOB still mmtain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
{Security Standards for 1he Prorectioo of Electronic Protected Hea1th lnfmnatioo) with respect to 
Electronic Protected Health tnformaoon to prevent Use or disclosure of the PHI, o1her than as 
provided for in this Section, for as long as Business Associate or any SubcontraclDrs retain 1he 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate oc- any Subcontract.ors other than 
for the purposes for wllich such PHI was retained and subject to the same conditions set out in 
the -use and Disclosure of PHt" section of this Contract which applied prior to termination; and 

(5) Return to DSHS or dewoy the PHI retained by Business Assocwe, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
administration or to amy out its legal responsalli"rties. 

k. Survival. The obigations of the Business Associate under this section shall survive the termination 
or expiration of this Contract. 

39. Individual Rights. 

a. Acoounlilg of Disclosures. 

(1) Business Associate shal document al disclosures, except those disclosures that are exempt 
Ufllder 45 CFR 164 .. 528, of PHI and information related to such disclosures. 

(2) Within ten (10) busiless days of a request from OSHS, Business Associate shal make avaiable 
to DSHS the informatioo in Business Associate's possession that is necessary for DSHS to 
respond in a timely mainer to a request for an accounting of disclosures of PHI by the Business 
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Associate. See 45 CFR t64.504{e)(2)(ii)(G) and t64.528{b)(1). 

(3) At the request of DSHS or in response to a request made directly to Ille Business Associate by 
an Individual, Business Associate shall respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accoonting of disclosures of PHi. 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accountilg under this section for the six (6) yeara prior to the dale on which the accountilg was 
requested. 

b. Access 

(1} Business Associate shal make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Busffless Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall c~ with 
requirements in 45 CFR 164.524 (Access. of Individuals to Protected Health Information) on 
f01TI1, time aml manner of access. When the request is made by DSHS, the Business Associate 
shal pro\ride the records to OSHS wi1hin ten (10) business days. 

c. Amendment 

(1) If DSHS amends, in whole or in part, a record or PHI confajned in an lndividuaFs Designated 
Record Set and OSHS has pre\riously provided 1he PHI or record that is the subject of the 
amendment to Business Associate, then OSHS will inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected HeaHh lnfoonation). 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obfigations under 45 CFR 164.526 (Amendment of 
Protec:re<I Health Information). 

40. Subcontracts and other Third Party .Agreements. In accordance wilh 45 CFR 164.502(e){1 }(ii), 
164.504(e)(1 )(i}, and 164.308lbl(2), Business Associate shall ensure that any agents, Subcontractors, 
independent contractors or other third parties that create, receive, mainwn, or transmit PHI oo 
Business Associate's behalf, enter into a written contract tha1 contains the same tefms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Sib:ontractor with its own busness msociates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5). 

41. Obligations. To the extern the Business Associate is to amy out one or more of DSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of tndividually ldentifiab&e Health Information), Business 
Anociate shal oompfy with all requirements that would apply to DSHS in !he pedormance of such 
obligation(s}. 

42. Liability. Within ten ( 10) business days, Business Associate must notify OSHS of any complaint, 
enforcement or compliance action initiated by the Office for CMI Rights oosed on an alegation of 
violation of the HIPAA Rules and must infam DSHS of the outcome of that action. Business Associate 
bears al responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 
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43. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclooure that compromises the privacy or sect.riy of 
PHI obtained from OSHS or involving DSHS dierlls, Business Associate wi[I ta.Ice a!I meastU"eS 
required by state or federal law. 

b.. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disdosure of PH I not alowed by 1he provisions of this Contract Of not 
au1horized by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises lhe security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Demitions). 

c. Business Associate wil notify the DSHS Contact shown on lhe cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of secmty or privacy of PHI by 
the Business Associate or its Sul>conlractors or agents. Business Associate will follow telephone or 
e--mail notification with a faxed or other written explanation of the Breach, to include the folowing: 
date and time of .the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and 1he name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the primary point 
ot contact. Business Associate will address communications to the DSHS Contacl Business 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested l>y DSHS, inckJcling advance copies of any notifications required for OSHS 
review before disseminating aod verification of the dates notiffcfflions were sent. 

d. It DSHS determines that Business Associate or its Subcontractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of lndiviwals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears lhe responsibility and costs for notifying the affected Individuals and 
receiving and responding to those ln<ividuals' questions or requests f« addtional information; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notifrcation to the media), Business 
Associate bears lhe responsibility and costs fer notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Noolication to lhe Secretary), Business Associate bears the responsibility and 
costs f« notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4) DSHS will take appropriate remedial measures up lo tenninatlon of this Contract. 

44. Miscellaneous Provisions. 

a. Regulatory References. A reference ill this Conlract to a section in the HIPAA Rules means the 
section as in effecl or amended. 

b. Interpretation. Any ambiguity in this Contract shall be interpreted lo pennit compliance with the 
HIPAAR\es. 
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'I. Definitions. 

a. "AAA" or •ccntractof" sliaJI mean the Area Agency on Aging lllat is a party to tflis agreement, and 
incfudes the AAA's officers, directors, trustees, employea and/or agents unless othefWise stated in 
1his Agreement. For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of OSHS. 

b. "Agreement' means this Agreement, including all dorumerris attached or incorporated by reference. 

c. "ABocable costs" are those costs which are chargeable or assignable to a particular cost olljective in 
accordance with the relattve benefits received by those costs. 

d. "Anowable costs• are those costs necenmy and reasonable for proper and efficient perfonnance of 
this Agreement and in conformance with this Agreement Allowable costs under federal awards to 
local or tribal governments must be in conformance with-Subpart E of 2 CFR part 200, Cost 
Principles for State, Local and Indian Tribal Govemmenls; allowable costs under federal awards to 
non-profit 01ganizatioos must be in oonfoonance with 2 CFR part 200, Cost Principles for Non-Profit 
Organizations. 

e. "Area Plan" means the document submitted by the AAA to DSHS for approval every four yems, with 
updates ever, two years, which sets forih goals, measurable outcomes, and identifies the planning, 
coordination, administration, social services and evaluation of activilies to be mdertaken by the 
AAA to cany out the purposes of 1he Older Americans Act, tile Social Security Act, 1he Senior 
Citizens Services Act, or any olher starute for Vtihich the AAA receives funds. 

f. "Assignment' means the act of transferring to anottler Ille rights and obligations under this 
Agreement 

g. "Business Associate• means a Business Associate as defined in 45 CFR 160.103, who performs or 
assists il the performance of an activity for or on IJehalf of the Covered Entity that invaves 1he use 
or disclosure of protected health information (PHI). Any reference to Business Associate under this 
Agreement includes Business Associate's employees, agents, officers, AAA contracted providers, 
third party contractor's, volunteers, ordrectors. 

h. "CFR" means Code of Federal Regu1ati0ns. All references in this Agreement t10 the CFR shall 
include any successor, amended, or replacement regl.dation. 

i. "Client" means an individual that is eli.;;ble for or receiving services provided by the AAA in 
connection with this Agreement 

j. "Covered EntiV means DSHS, a Covered Entity as defined in 45 CFR 1.60.103. 

k. "Contracts Administrator" means the manager, or successor, .of Central Contract Services or 
successor section or office. 

L "Debarment" means an action taken by a federal official ID exclude a pefSOfl or business entity from 
participamg in transactions invoMng certam federal fil'lds. 

m. "Designated Record Set" means a group of records maintained by or for the Covered Entity that is 
the medicaJ and biling recOfds aboot the indi'riduds or the enrolment, payment, claims 
adjudication, and case or medical man~ement records, used in whole or part by or for the Covered 
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Entity to make decisions about individuals. 

n. "Department of Social and Health Seti/ices• or "DSHS" means the state of Washington Department 
of Socia.I and Heallfl Services and its employees arui aulhorized agents. 

o. •Equipment" means tangible, nonexpendable, personal property having a useful (ife of more fhan 
one year 8lld an acquisition cost of $5000 or more pe,- unil 

p. "Fixed Price Award contract" means ltle portion of this oonlract where DSHS provides a unit rate 
payment for activities lflat were completed in accordance with the terms and conditions of this 
contract. 

q. "HIPAA" meam the Health Information Portal>itity and Accountalli@y Act of 19%, as codified at 42 
USCA 1320d-d8. 

r. "lndividuar means the person who is the stqect of PHI and indudes a person who qualifies as a 
personal representative in accoroance with 45 CFR 164.502(g}. 

s. Long Term Services and Supports (LTSS) Presumptive Eigi'bility (PE) is a pacltage of services 
aflowilg the state to waive certain Medicaid requfremenls and ixovides individuals an opportunity 
foe expediated access to specific home and community-based services in their own home and 
Medicaid medical coverage, for a Limited time, while full fundiona! and financial eigibility are being: 
determined. 

t. •Qkler Americans Ad" refers to 45 CFR Part 1321, and any subsequent amendments or 
replacement statutes thereto. 

u. "Personal Information" means information identifiable to any person, including, but not limited to, 
information that reiafes to a person's name, health, finances, education, business, use or receipt of 
governmental serw:es or other aclivitles, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

v. "PHI" means protected heal1h information and is informalion created oc received by Business 
Associate from or on behalf of Covered Entity that relates to the provfsion of health care to an 
individual; the past, present,. oc future physical or menlaI heatth or condition of an individual; or past, 
present or future payment for provision of hea.!1h care to an individual. 45 CFR 160 and 14. PH! 
ITTdudes demographic inronnation that identifies the indft.'idual or about which there i$ reasonable 
tasis to believe, can be used 1o identify the mividual. 45 CFR 160.103. PHI is infamation 
transmitted, maintained, or stored ill any fonn or medium. 45 CFR 164.501. PHI does not indude 
education records covered by the family Educational Right and Privacy Act, as amended, 20 USCA 
1232g{a)(4)(b)[IV). • 

w. •Rew means the Revised Code of Washington. All references in this Agreement to RCW chapters 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at htlp1/slc.leq.wa.qovi. 

x. "Real Property" means land, including land improvements, sl:ruciures, and appurtenances 1hereto, 
excluding movable machinery and equq:menl 

y. "Regulation• means any federal, state, or local reguation, rule, or ordinance. 

z. "Subcontract' and "AAA. Provider Contract" means any separate agreement or oonlract between the 
AAA and an individual or entity (" Subcontractor") to penoon all or a portion of the duties and 
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obligations that the Cootractor is obligated to penoon pursuant to this Agreement. 

aa "Subcontra.ctor" and "AAA Provider Cootractor" means an individual or ently (including its officers, 
directors, trustees, employees, and/or agents) with whom the AAA contracts to provide services 
11:lat are specifically defined irl the Area Plan. or are othel'Wise approved by DSHS in accordance 
wilh this Agreement. 

bb. "Subrecipient' means a non-federal entity !hat expends federal awards receivec from. a pass­
ttlraugh entity to carry out a federal program but does not include an individual that is a beneficiary 
cl such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awarding agency. 

ec. "Supplies" means all tangible persona! property other than equipment as defined llereln. 

dd. "WAC" means the Washington Adll11nistrative Code. All references irl this Agreement to WAC 
chapters or sections shaPJ include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at http://slc.leg.wa.goyf. 

ee. "Unique Entity Identifier {UEI )" means a unique number assigned to rut entities (pul:Jti c Bild private 
companies, individurus, institutions, or organizations) Viho register to do business with tile federal 
government. 

2. Purpose. The purpose of this agreement is to fund long-term services and supports through the AAA 
aging netvrork. Funds may not be repurposed to support llOll-AAA focused services and supports. 

3. Smtement of Work. The AAA shall provide the servi ees and staff, and otherwise do all ttungs 
necessa,y for or incidental to the performance of work, as set forth in the attached Exhibit A, 
Statement of Work. 

4. Consideration. Total coosideration payable to the AAA for satisfactory performance of the WOfk under 
this Agreement is a maximun of $5,931,937, irlc&Jding any and al expenses and shal be based on the 
attached Exhibit B, Budget. 

5. Billing and Payment. 

a. Billing. The AAA shall subll11t iwoices using State Form A-19 lrnroice Voucller, or such olher fonn 
as designated by DSHS. Consideration for services rendered shall be payable upon receipt and 
acceptance of propef1y completed invoices which shall be submitted to DSHS by the AAA not more 
often thart montlliy. 

Except foc costs associated wi!h Case Management, Nursing Services, and Core Services Contract 
Management, DSHS will pay to the AAA al allow'alJfe and allocable costs incurred as e.'idenced by 
proper mvoire in accordance with the Home and Community LMng Administration (HCLA) approved 
AAA Cost Allocation Plan, Budget (Exhibit 6), and Section 3, Consideration, of this Agreement. The 
invoice shall describe and document to DSHS' satisfaction, the work performed, activitie~ 
accomplislled, progress of lhe project, and fees. 

b. Payment. Payment for Medicaid Case Management and Nursing Services, induding Medicaid 
state plan, Waiver, Roads to Community l.Mllg (RCL), and state-funded Chore clients wil be based 
oo a monthly rate of $242.40 from DSHS Alk>cated Title XIX/Chore funding per month for eacll ill­
home agency personal care or irl-home individual provider authorized case authorized by tile AAA 
each month. 
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Each AAA is required to staff on average a maximWJ of 76_ 1 :1 clients to each clinical staff, i'l 
SFY26, begirming July 1, 2025_ The CM/NS Unit Rate payment wm be adjusted monttvy if the 
contractually obligated caseload ratio of clients to clinical (Case ManagementlNursing staff) e:,cceeds 
76_1:1_ 

Title XJX Medicaid, CFDA No. 93. 778 and State-Funded Chore, Payment for Medicaid Case 
Management, Nursing Services, New Freedom Eligibifrty DeteminationfConsuflation Sentices, and 
Core Services Contract Management is based on the number of cases au1horized per month, multiplied 
by the AA.As approved rate per case moo1h_ 

These services are delivered and rembursed as a. fixed rate award. Portions of payments may be 
recovered by DSHS if the temis and conditions are not fully mel 

The average monthly projection ot case management caseload over the course of this Agreement is 
1,255_ The AAA will be paid for the number ot aclual cases authorized each month accord.ig to the 
payment schedule above. 

if 1he AAA is referred and serves a WA Roods or GOSH case that is not otherwise counted in the 
caseload above, payment will be based on the same monthly rates as above_ These eases wm be 
considered in the clinical caseload ratio. 

(1) Case Management/Nursing Sefvices Deliverables for Payment. 

Case Management/Nursng Services deliverables (incfudmg Ne\llf Freedom):. 

(a} Maintain a cinicaJ ratio averaged across 1he AAA of no more than 76.1 :1. 

i_ Countable FTE portions will include clinical staff providing CMNS who are in paid stalus 
by Ule AAA and have wonted at least one day during the senrice momh. FTEs in fufl 
Paid Family Medical Leave (PFML) would not be eligible lo be counted for this purpose. 

ii. Vacant FTEs may be ill eluded in the staff ratio count for up to three (3) months during 
recruitment to fiB an oog,omg or new position. 

iii. listed FTEs may exceed 1.0 when the CM/RN staff person works overtime. 

iv_ New case transfers from HCS may be excluded from the caseload ratio calculation tor 
the monlh of transfer and the next full m0111h while the AAA aqusls to the higher 
caseload. 

(b) Good standing in the annual Quality Assurance (QA} cycle with full remediation (as 
possible) of findings, Performance Improvement Plan (PIP) requirements met and required 
Supervisory Reviews meeting at least 86% proficiency. 

(2) Payment for Core Services Contract Management. 

Payment for Core Services Contract Management for Medicaid State Plan, Waiver, Roads to 
Community living (RCL)M'A Roads, and state-funded Chore contracted se,vices wil'l be based on 
successful completion of deliverables listed below and on a monthly rate of $14.14 from DSHS 
Allocated Title XIX/Chore funding per month for each so-home agency personal care or in-home 
individual provider case authorized to the AAA eac:fl month based on the HClA generated casek>ad 
report.. 
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Compliance with Chapter 6 and with the fiscal and program deliverables foc Core Services Contract 
Management is an expectation. Each AAA will complete the CSCM oompiance attestation in 
accordance with the SFY26 State/Fed Management. BulJetin. 1he Core Services Contract Management 
unit rate will be adjusted or partidy recovered if c:ontract deliverables are oot met. An adjustment may 
not be assessed if the AAA notifies HCLA and presents good faith reasons foc being out of compliance 
and provides a corrective action plan, prior to discovel)I of non-compliance with core services cootract: 
management deiverables. The AAA CAP submission for the previous year CSCM non-compliance 
must include dates of COfl1)1iance will CSCM contract deiverables and must be su!Jmitted in the first 
14 days of March. 

HCLA may request any of the documents Usted l.llder the deliverables section with expectatioo of 
receipt from the AAA within a five (5) business day turnaround. HCLA may ask for additional 
documents at any time via requesliflg the AAA mmtoriog tracker/calendar showing lhe date of the risk 
assessment, date the final letter/monitoring report was completed, type of monitor, and date of the 
nnalized conective action plan. In addition, HCLA may ask for the actual lisk assessments, final 
letlerlmonitoring report and finalized corrective action plans for any provider the AAA is required to 
monitor. 

(3) Core Services Contra.ct Management Deliverables for Payment. 

The fiscal and program deliverables for Core Services Contract Management for each calendar 
year are: 

(a) Complete arl contracted service providers risk assessments for Medicaid State Plan, Waiver, 
Roads to Commu:my Living (RCL)IWA Roads, and state-funded contracted service 
providers. 

(b} Complete response/processing oo all contract applications within required timeframes. 
Contract applications (open procurement) completed/processed outside of the required 
timeframes must have documentation explaining the extended processing time. 

{c) Complete al'l monirorin,g annudy {final letter/monitoring report) for Me<icaid state Plan, 
Waiver, Roads to Communtty Living (RCL)IWA Roads, and state-funded Chore contracted 
servtce providers clients within the 90-day time n-ame noted in Chapter 6. 

(d} Approve corrective action plans lor contracted service providers (as needed) and canplete 
follow up on correction action plans{as needed) for Medicaid state Plan, Waiver, Roads to 
Community Living (RCL)IWA Roads, and state-funded Chore i:rograms. 

(e) The type of contracted se1vice provider monitoring must match the assigned annual risk 
assessment level and score. AAAs may conduct a more comprehensive type of monitoring 
at thei" discretion. 

{f) Previous calendar year Home care and Adult Day Services final monitoring reports \\ill be 
subnmted to Home and Community living Adminislratton dumg the first l'oorteen (14) 
calendar days in March. 

(4) Timely Payments. 

Payment shall be considered timely if made by DSHS within thirty {30) days after receipt and 
acceptance by OSHS of the propedy completed iwoices. Payment shall be sent to the a.ddress 
designated by the AAA on page one (1) of this Agreement OSHS may, at its sole disuetion, withhokl 
payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply with any term or 
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condition of this Agreement 

DSHS shall not make any payments in advance or antic~m of ttie delivery of services to lJe provided 
pursuant to this Agreement.. Unless otilelwise specified m1 this Agreement, DSHS shall not pay any 
claims for payment for sefVices submitted more than 6 months after completion olf the conlract 
period. Toe AAA shall not bill OSHS for services performed meter this Agreement, and DSHS shall not 
pay tile AAA, if the AAA has charged or will charge the Slate of Washington or any other party under 
any other contnict or agreement for the same services. 

(5) Long Term Services and Support (LTSS) Presumptive Eligibility (PE) (Aging and Long 
Term Care of Eastern Washington (ALTCEW) only). 

Pa)'ment for LTSS PE will be based on two rates: 

{a) $300.00 for the month of completion of the LTSS PE screening/assessment, care plan, 
Recipient Access Codes {RACs) and authorization of services. ff lhe work spans two (2) 
months, the payment is effective for the dale of completion in the second month.and, 

(b) $225.00 per month beginning after the month that L TSS PE screening was completed, for 
l TSS PE case management services shared with HCS until Ji.ii eligibility is determined by 
Home and Community Services (HCS) and the AAA accepts sole responsibility of lhe 
ongoing case management 

( c) Monthly invoices will be based oo casetoad Reports provided by AL TSA HCLA. lf the AAA 
accepts the HCS transfet" of a PE case at any point dtnlQ a calendar month, the higher 
TXIX Urut Rafe will be paid for that month instead of the PE rate. 

(d) Staff time spent with PE clients may llCllt be counted toward TXIX CM Caseloed Ratio until 
the month of the HCS transfer the client as fully eligib~. 

(e} Community Living Connections (CLC) options rounselinglprescreening is outside of this 
s.cope and rate. CLC staff time for prescreening may be eligible for Medicaid Administrative 
Claiming. 

(6) Local Matching Funds: The AAA may spend quaHfying local funds on TXJX in-home case 
management and use it to coilect additional federal matching funds. The amount of Senior 
Citizens Services Act (SCSA) funding budgeted for TXIX in-home case management in the 
previous state fiscal year may be carried fon.rtard into His contract and inllated by the consumer 
price index {CPI} used ill the case!oad ratio adjustment factor as matching funds to draw down 
additional federal match. The CPI is 2.5% in SFY26. Any additional requests for SCSA or other 
Eocal fund SOOTces to be matched must be approved by HCLA and may require additional FTE 
t.o be purchased with these funds. A new c:finical ratio or case handling ratio will be negotiated 
with HCLA to draw down additional matching funds per the local matching funds schedule. If 
additional SCSA is proposed as a local match soun:e, the AAA will report any impacts of 
reallocating SCSA funding when making the requ9t to HCLA. 

LOC31 Matching Funds schedule: The AA.AA may increase the TXIX Requested Match as an add-on for 
the unit rate for each authorized in-home agency personal care case, in-home individual provider, oo 
personal care, and New Freedom case accepted by the AAA each month per the schedule below. 
H:CLA may waive the Ratio buydown requirement if it is not met. 
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ff 
Clinical 
Ratio Then fed 
is 1: State/Local Match 

The AAA shall complete and submit the attached as Exhibit C, Local Match Certification Form with 
the.ir final billing. Final payment will oot be made without the complete fonn. 

(7) PACE. Payment of $3 79.62 per •Cient per year for anrrual assessment se!'Vices, including 
annual and significant change assessmentfs as needed, for in-home client participarits of the 
Program of All-lnclusive Care for the Elderly (PACE). Participating AAAs {Pierce County Al TC, 
Al TCEW, and Snohomish County L TCA Division on!y) can only receive reimbursement for 
assessment services once in a twelve-month period. 

c. Medicaid Alternative Care (MAC) and Tailored Support for Older Adults (TSOA) programs. 

These services are delvered and reimbursed as a fixed rate award. Portions of payments may be 
recovered by OSHS if the temis and conditions are not July met Monthly payme11t of $320 for eadl 
active MAC and TSOA dyad enrolled and $290 for each active TSOA mviduaJ enroled per the 
caseload report provided by HCL.A. 

Payment for MAC and TSOA Program Support Activities (base rate) will be based on the AAA's 
cost re¾mbursement for program support activities as set out in Exhibit B, Budget. Program 
activities include, but are not limited to the folowing: 

(1) Activities outside of typical case mall8gement functions, such as, but not limited to: 

(2} Folow up and assistance with full Medicaid applicaoon 

(3) Assisting potential Individual Providers (fPs) gain employment with CDWA 

(4) Address ongoing staffing anol training needs for sustaining the program. 

(5) Participation in Barner Busling Events 

(6) Updating Outreach Plan/Provision of Outreach Evenis 

(7) Update and submission of Warm Handoff Protocols (WHO) 

(8) Networking activities with community partners and stakeholdem 

(9) Development and submissioo of annual report 

(10} Gap, analysis, recruitment, contrading and rnorutoong of providers for program savk:e 
provision. 
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(11} Person centered client engagement for pre-efTO(lmenl 

{12) Program options counseling and screening throl.lQ!h Community Living Connections 
(CLC) or Family Caregiver Support~ (FCSP) 

(13) CLC work surromding accessing services for pre and post elTOllment client 
engagement 

In addition to program support activities cost reimbursement payments, Colville Confederated A.ADA 
arn:I Yakama Natioo AAoA wiD receive a monthly payment of $320 for each active MAC and TSOA 
dyad enroiied and $290 for each active TSOA Individual enrolled per the caseload report provided 
by HCl!..A. 

MAC and TSOA Deliverables. 

(1) Updated Wam1 Handoff Protocols submitted to HCLA in acoordan-ce with we date outined In 
MB. 

(2) Annual Report. submitted to HCLA in accordance with the due dale outlined in MB. 

(3) Quality Assurance requirements met indusive .of lhe completion of a Performance Improvement 
Ran {PIP) if needed. 

(4) Proof of Netwm Adequacy efforts and conlract monitoring inclusive of client samples of MAC 
and TSOA clients. 

6. Confidentiality. In addition to General Tem1s and Conditions Confidentiality language, the AAA or its 
Subcontractors may disclo"..e infonnation to each other, lo DSHS, or to appropriate aulhomies, for 
puq:ioses directly connected with the services provided to the cfient This ilcfudes, but is not limited to, 
detenninfng eligibiity, providing services, and parlicipaliocl in disputes, fair hearings or audits. The AAA 
and its Subconlractors shall disclose information for research, statistical, lllOOitOfing and evaiuation 
purposes conducted by appropriate federal agencies and DSHS. 

7. Amendment Clause Exception. The only exception to the General Tenn and Condition Amendment 
clause (clause 1.} is when an amendment must be processed to distribute federal funds to the 
Contractor and the funds must be obligated in a Short Timeframe. Short Timeframe means the 
Contractor is unable to follow their standard contract execulioo procedures in order to timely obligate 
the federal funds. By execution of this Conlract, the Contractor prospectiveiy agrees to the tenns of !he 
federal fund distribution amendment, which shaD be limited to only adding funds to the Contractor's 
Budget The Contractor's designated point-of-contact shall 3lso email DSHS its accepmnce of the 
amendment no later than the amendnent start dale. 

8. Duty to Disclose Business Transactions. 

a. P\rsuant to 42 CFR 455.1 OS(b), within 35 days of Hie date on a request by the Secrelalry of the 
U.S. Department of Heafth arn:I Human Services or DSHS, Contractor must submit full and 
complete information related to Contractor's business transactions that include: 

(1) The ownership of any subcontract« with whom the Contraclor has had business transactions 
totaling more than $25,000 d11.1mg the 1.2-rnonth period ending on the date of Ille request; and 

(2) Any significant business transactions between the Contractor and any wholy owned supplier, or 
between the Contractor and any subcoo1raclor, during the 5-year petiod ending om the date of 
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the request. 

b. Failure to comply with requests made under this term may result in denial of pa.yments until the 
requested infoonation is disclosed.. See 42 CFR 455.105(c). 

9. State or federal Audit Requests. The contmc:tor is required to fll$pood to State or Federal audit 
requests for records or documentation, within the timeframe provided by the requestor. The Contractor 
must provide all records requested to either State or Federal agency staff or llleir designees. 

10. Grant Award Documents. Exhibit 0, Grant Award Documents, wil be sent separately once 
received from Ille Administration of Community Living 8Jld incorporated herein with oo contract 
amendment needed. 
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Exhibit A, Statement of Work 

The AAA shall pro\ride the following services, as specified in the AAA's currem area plan, either directly or 
through administrative oversight or AAA provider contractors. The AAA shal comply with all applicable state 
and federal statute and rules, induding but not limited to the United States Code, the Code of Federal 
Regulations, 1he Revised Code of Washington, the Washington Administrative Code, Federal HC6S Waivers 
and Medicaid State Plan, and any and all DSHSJHCLA Home and Community Living Administration (HCLA) 
standards, guidelines, policy manuals, and management bulletins. 
If a proposed change or combination of changes in any OSHSIHCLA standard, guideline, sx>licy manual and/or 
management bulletin after the commencement °' this agreement creates a new and material impact, to the 
extent possible and as quickly as possible DSHS will consult with the AAA or its professional association to 
identify potential impacts an·d when possible, identify how to mitigate impacts wifflin available funding. 

a. Core Services Contract Man3gement The AAA will manage AAA provider contractors with qualified 
providers of agency persooal care and PERS sefilices f« Medicaid/Chore clients Md Developmental 
Disabilrlies Community Services (DOCS) Medicaid dients. For HCLA clients ooly, contracts managed 
by the AAA also incllde State P1an and Waiver contracts under 1915(c}, 1915(k) Community First 
Choice, and RCL./WA Roads used to support individuals moving lo oc maintaining commmity 
settings. These service types are lsted in the Long-Term Care Manual by program. All contract 
management sllall comply wilh the contract management requiremems set forth in Chapter 6 of 1he 
Policies and Procedures for Area Agency on Aging Operations and Management Bulletins. 

b. Adult Day Services Program Compliance. The AAA shal contract with qualified providers and conduct 
inmal and ongoing ~am compliance reviews for Trtle XIX contracted Adult Day Care and Adult Day 
Health programs in accordance with all applfcabfe regulations in chapter 388-71 WAC and chapter 388-
106 WAC. The AAA shall c:ooduct a comprehensive or focused review, based on risk assessment 
results, of each contracted center at least once every twelve months to ensure adequate perfoonance 
and regulatocy compiance wi1h Adult Day SeMc:es WAC. These activities are included in the Core 
Service Contract Management unit rate. 

c. Nursmg Services. The AAA will provide directly or through contracts, access to licensed medical 
expertise for AAA Medicaid clients in accordance wi1h Chapter 24 of Long-Term Care Manual, including 
the capacity to make home visits, conduct case manager, client amt caregiver consultation, ftle reviews 
and to respond to emergency needs. Nursing Services will be in compliance with chapter 74.34 RCW, 
chapl:el" 74.39 RCW, Chapter 74.39A RCW, and al applicable regulations in chapl:el" 388-71 WAC Md 
chapter 388-106 WAC. 

Olympic, Southwest., Eastern, LMT and Central AAA& only: The AAA may provide COfltracted nursing 
services for HCLA clients and/or Developmental Disabilmes Community Sefvices {DOCS} clienb in 
accordance with Chapter 24 of the Long-Tenn Care Manual. Contraded Nursing for DOA will also 
adhere to ODA Policy 9.13 Skin Observation Proroool. 

The AAA will provide administrative oversight and program development for Nursing SefVices, for 
Medicaid clients in its Planning and Service Area (PSA). Such activities indude monitoring 
performance and activities to implement DSHS policies, and preparatioo of reports as required by 
DSHSIHCLA or local requirements, AAA provider contractor development and monitoring, service 
p!a~ and system development. 

d. Case Management. The AAA shal provide Case Management for Commmity First Choice, Medicaid 
Personal Care, CFC/COPES Waiver, RCL, and Chore clients receivng services in 1heirown homes as 
described m the Long-Tenn Care Manual, and in compliance with chapter 74.34 RCW, chapter 74.39 
RCW, chapter 74.39A RCW, and aa applicable regulations in chapter 388-71 WAC, chapter 388-106 
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WAC, and chapter 246.335 WAC. 

The AAA will plan to maintain no more than a maximum average ratio of Medicaid/Chore/WA Roods 
cliems to Clinical (Case Manager/Nursing) FTE, as defined by DSHSIHCLA in the Special Terms & 
Conditions Biling and Payment Section (4.b), in its service area as a Whole. The clinical caseload ratio 
ma.y vary at sublevels within its service area based on ttJe AAAs management decisions on caseload 
disbibulion or other factors. The amount of Senior Citizen Services Act and ottier local funds used as 
match for federal Medicaid funding may be negotiated. 

The AAA will proYide adminislrative oversight and program development for Case Management for 
Medicaid, WA Roads and Chore clients in its area. Such activities include mooitoring performance, 
activities to implement OSHS policies, preparation of reports as required by DSHSI HCLA or local 
requirements, AAA provider contract development and monitoring, service planning and system 
developmerit. 

e. Front Do« {ADS/Seattle King County AAA only). Asian Counseling and Referral Service (ACRS} and 
Chinese Information and Service Center (CISC) are au"ihorize<I to complete initial in-home assessments 
for identified ethnic populations witt1 reimbuJSements oot to exceed $1,015 each cient. Pee Budget 
(Exhibit B) lme .49, funding is provided for ttJese "front doc(' assessments completed by ACRS and 
CISC. The full appropriation for these front door adivilies must be passed on toACRS and CISC via 
AAA provider cootracts between the AAA and those Agencies. 

ADS/Seattle King Courdy AAA is authorized to com~te initial in-home assessments for indiviwals 
who identify as Muckleshoot tribal members. funding is provided for up to 20 initial assessments witl1 
reimbursements not to exceed $1,015 each dienl 

f. Laptop Replacement Schedule. The AAA shall establish a laptop replacement schedule to assure each 
assessor has an operational laptop that meets lffllimum specifications needed for the Comprehensive 
Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule must ensure that 
equipment is sufficient to operate the state's mandated 

g. Comm1.111ity LMng Connections/Information and Assistance Medicaid Administrative C iming. The 
AAA may choose to claim Federal Financial Participatton (FFP} for inrormation and assistance activities 
related to assisting individuals to access Medicaid, as desai>ed in ttJe Community Living Connections 
Program standards or- any successor program standards, including the required administrative 
oversight Prior to claiming FFP, approval must be received from the Community Living Comections 
program manager per the requirements of MB H23-072. 

h. Medicaid New Freedom CNF} (Pierce , ADS of Seattte/King County and ALTCEW AAAs ooly). The 
AAA will provide Eligibility Oeterminmion and Care Consultation Services (CCS) for AAA Medicaid 
parncipants who choose NF in accordance witt1 Chapter 27 or the Loog-Tenn Cae Manual and all 
ap¢icabfe regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and participants wil be part of the required clinical ratio calculation, as defined by 
DSHSJHCLA in the Special Tenns & Considerations Billing and Payment Section {4.b). New Freedom 
budget authorizations to the FMS will validate active client case management status for any month that 
client is active, and personal care is not authorized. 

The AAA will provide administrative oversight and program development for CCS for NF in its service 
area Such activities include morutoring performance, activities to implement DSHS policies, and 
preparation of reports as required by OSHSIHCLA or local requirements. 
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1519 Outcome and Perfonnance Measures: The following outcomes and performance measures are 
incorporated into this Contract, as required by RCWs 70.320.040 and 74.39A.090: 

a. Outcome: HeafttJ/VVetlness 

Performance Measures 
• Adults' Access to Preverrtative/Ambulatory Care 
• Alcohol/Drug Treatment Penetration 
• Mental Health Treatment Penetration 

b. Outcome: Stable housing in community/Quality of Life 

Performance Measure 
Home and Community-Based Loog Tenn Services ood Supports Use 

c. Outcome: Reductions in oosts and utilization/ Quafrt:y of Life 

Performance Measure 
Emergericy Department Visits 

d. Outcome: Reduction in Avoidable Hospitalizations 

Performance Measure 
Plan Al-Cause Readmission Rate 

When planning or delivering services Uflder HCLA contracts, ttie AAA will take tttese outcomes and 
performance measures into account. Outcome and perfonnance measure data will be gathered by 
OSHS and publiciy reported at the Health Care Aufflority's Regicrtal Service Area population 
level. OSHS wifl make AAA popullllion level data for analysis avaiable to the AAA at least annually. 

1. Washington Roads, The AAA shall provide Case Management for individuafs living in subsidized 
housing that has been coordinated through HCLA regardless of whether they are wrrently eligible for 
or receiving waiver/state plan home and community-based services. Case management shaU be 
provided in accordance with MB H13-072and Chapters Sa, Sb and 30doflhe LTC Manual, whicfl 
includes contad by AAA staff within 14 days of receiving the case and monthly thereafter. If there is an 
immediate need, the AAA staff assigned must respond to the need promptly. The AAA staff shall follaw 
ail assessment timelines, mduding doilg an annual assessment Washington Roads cf.ierits not already 
counted as State Plan or Waiver clients will be included in ttte AAA clinical ratios as described in the 
Special Terms and Conditions in Billng and Payment Section b. 

2. Senior Citizens Services Act (SCSA), The AAA shall provide services in accordance with chapter 
74.38 RCW and al applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. SCSA 
funds are designed to restore individuals to, or maintain them at, the level of independent limg they 
can attain. These mtemative services and forms ot care should be designed lo both a:mplement the 
present forms of illsfflutional care and create a system whereby appropriate renrices can be rendered 
according to the care needs of an individual. 

3. State Family Caregiver Support Program (SF CSP), The AA.As shall provide SFCSP services in 
accordance with Chapter 17a ot the Loog-Term Care Manual and in accordooce with chapter 7 4A 1 
RCW and all applicable regulations in chapter 388-71 WAC, WAC 388-106-1200 to 1230, 388-78A-
2202 -2208 and 388-97-1880. The AAA shall provide a multi-faceted system ot support services 
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including lnfoonation and Assistance, Case Coordination, Support Groups, Training/Cons\Jtation, 
Counselflg, Respite Care and Supplemental Services to respond to the needs of family and other 
unpaid caregi'o'era who provide care to adults (18 years and over) who have a functional disability. The 
exception to this rule would be CoMlle and Yakama Nation AAA who may be limited in fundJng to 
provide a.1I the core FCSP serviees. The evidence-based, Tailored Caregiver Assessrnent and Referral 
system (TCARE®) is utilzed and reqlired to screen, assess, and consult wfth family caregivers to 
develop an indMduallzed care plan to help pr(Mde the light services to meet the urmet needs at the 
right time. All TCARE® users must be licensed. 

For Respite Services, bolh in~home and out-of-l'lome respite care provider agencies shal be availall4e 
(except where certain types of providers are uoovaffable) and provided oo an hourly basis. Respite care 
workers shall be trained according to the DSHSIHCLA training requirements for the level of care provided 
{e.g., home care; adult day services, etc.). Respcte care staff can be authorized to provide ttie supervision, 
companionship, personal care, and/or mning care services usualfy provided by the pnnary caregiver of 
the adult ClUe recipient Services appropriate to ttie needs of individuals with dementia illnesses shall also 
be provided. 

The AAA is responsible for staff inpuffing FCSP units of services, caregiver demographic data and 
TCARE® screens, assessments, and care plans into the Geteare reporting system. 

a. Memory Care & Wellness Sef\lices {MCWS) fADS of SeattlelKing County AAA:s only): MCWS is a 
supervised daytime program for individuals with dementia and their family caregivers. MCWS offers 
a blend of health, social and family caregiver supports - it is defined, and requirements are 
specified in the MCWS Standards of Care. (updated 2019}. 

AA.As that offer MCWS wil work collaboratively with DSHSIHCLA and providers in ~lementing 
strategies ttiat ensure fidelity to MCWS requirements and promote sustainability of !he program. 
Participating AAAs will ensure program reqwements are incoq,orated into oonlracis with adult day 
services providers choosing to provide the MCWS. 

b. MCWS Program Requirements: Program requirements indude (1) MCWS Standards of Care 
(2019) and (2} the integral Exercise for Mobility, previously known as EnhanceMobility, execcise 
intervention {and any subsequent updates of both {1) and (2)1. Participating AA.As will also work 
with DSHS/HCLA to develop and impfement strategies that promote fidelity to ttie MCWS 
Standards of Care to measure compliance with standards, including incorporation of the MCWS 
Mooitoring Tool (updated 2019) into adutt day services monitoring visits with MCWS providers. The 
AAA win also use the MCWS Readiness Tool for with any sites that are new contraciors for the 
MCWS program to assess capacity and needed improvements prior to contracting. The MCWS 
Standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness Tool are 
available on the DSHSJHCLA Intranet site, in the TCARE Online Resources 
page_ 11Up1tintra..altsa.dshs.wa.qq.,ltcare/memory.htm 

e. MCWS Program Funds: Ft.mds were targeted specifically for MCWS within the Family Caregiver 
Support Program to support an ongoing program for eligible family caregivers a minimum of bro 
days per week.As this funding was intended to supplement existilg FCSP allotments to MCWS, the 
target numbers to be served and lhe budget is built with the assumption that each monlh MCWS­
specific funding win pay half and FCSP will pay half of the cost of MCWS each month. 

d. MCWS Proposed Targets and Funding: Each AAA "Ml submit to OSHSIHCLA proposed target 
numbers for the remaind.er of FY 2025 {caregiver/care receiver dyads) for MCWS by January 31, 
2025. along with the semi-annual report detailed in the final paragraph of this MCWS section. This 
proposal wil reflect the totafl number of dyads to be served with the combined MCWS-specifie and 
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FCSP funding and take into account what has been learned over lhe last year about average days 
of utilization per monlhlyear per caregiver, and anticipated program income/palticipation. 

4. Kinship Caregivers Support Program (KCSP), The AAA shall operate a Kinship Caregivers Support 
Program (KCSP), as aulhorized by the 2004 stale Legislature, to provide financial support to 
grandparents and relatives who are the primary caregivers to chidren ages 18 and mderwho do not 
have an open case through the Department of Children, Youth and Families. The KCSP funds are 
available up to two times per year (the intervention cannot last more than three mooths, ex.ception to 
policy for a fourth month is permitted}. Funding is provided for items and serviees {see MB H22-
067 and LTC Chapter 17b) Policies for the Kinship Caregivers Support Program) to benefit of the 
children living with eigi!Jle relatives. The AAA is responsible for handlilg and approving the KCSP 
Exception to Policy (ETP) situations,. 

AA.As are respomlible to ensure that when purchasing goods/services or one-time set-up feesfdeposits 
on behatf of m, ejigible kinship caregiver, documentation within the client file must include: client's 
name, confirmation that the purchase is consistent with needs identified by caregiver, item/service is 
consistent with program requirements, a descnptioo of the goods and services including purchase 
price, and proof ttiat the goods were purchased, goods or services received and the oosm 
verffied. Caregivers must sign an agreement acknowledging that funding may only be used fer 
authorized items/services and their related respoosib!lities. Those kinstip caregivers experiencing lhe 
moot urgent/emergency needs have the highest priority. Program administration is limited to ten 
percent (10%) of the KCSP allocation. Another fifteeo percent ( 15%) of the AAA's KCSP allocation 
may be spent on service delivery costs associated with activities such as outreach, screening, 
authorizing services, etc. The AAA is responsitlle for having staff utilize the CLC GetCare data reporting 
system to input clients, their demographics and service utiization. Annually, each October, the AAA is 
responsible for smmitting a minimum of two case examples along with a ist of unmet needs to the 
DSHSIHCLA Kinship Program Manager. 

5. Kinship Navigator Program (KNPJ, Kinship Navigator services were imia.lly a.ulhorized by the 2005 
State Legislature and as of 2023 is availal:Jle in all AA.As. Kinship Navigators provide information and 
aSSiStance functions, along with supportive listening to grandparents and other rela.tives of all ages who 
are raising relatives' children or planning to do so. They educate and connect grandparents and 
relatives (kinship caregiwrs over the age of 18) to community resources, such as health, financial, legal 
assistance, support groups, !raining, and urgently needed goods arnl services and explain how to apply 
for federa.l and state benefits. The NavigatoB provide follow-4.lp with kinship c:areglvers as needed and 
develop collaborative working relationships with agencies and ~ wormg with kinship caregivers. 
Navigators help educate the community, including servi.ces providers and organizations about the 
needs of kinship care families and available resources and services to them. Hard to reach kinship care 
families (geographically isolated and ethnic communities) should receive special outreach 
attention. Kflship navigators pro-actively mediate with state agency staff andlor service providers to 
make sure in<ividual caregvers receive services they are eEgible to receive. Support will be given to 
kinship caregivers to establish or maintain greater resiliency and iong-tem1 stability needed to keep 
children out of the roster care syslem and to better care fa themselves. (Support may also be provided 
to kinship families involved with the fonnal child welfare system to he!p sustain chid placement with 
relative caregivers.) Ten percent of the AAA KNP allocation is limited to general adminislration. Modest 
food costs are permitted only in conjunction with 1he provision of information and resource meetings, 
trailings, or conferences.. The AAA is responsible for having staff utiize the CLC/Get Care repornng 
system to input 1heir cent data, and service utffization. Policy for KNP is il the LTC Manual Chapter 
17c. 

Tribal Kinship Navigator Program (TKN) was funded through state legislature in 2017. Eight tribes 
originaly applied and were selected to participate. Currently, seven tribes are running TKN program. 
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They include Yakama, Colvile, Port Gamble S'KlaRam, Quileute, Lummi, Samish, and Makah. Policy 
forTKN is in tfle LTC Manual Chapter 17c. 

Kinship Navigator EBP Pilot (LMT, Pierce, SE Al TC}. 

In 2018, HCLA partnered with l!JCYF 8Jld UW to conduct a federally funded researcll project evaluating 
a case management model of service delivery by Kinship Navigators to kinship families .. As part of lhe 
research project, HCLA partnered witt1 three AAA's PSA 5, 6 & 9 to test a kinship navigator case 
management service delivery option for kinship caregivers. Washington State is approaching its eighth 
year of researching tflis case management model of the KNP funded by a grant from !he Family First 
Prevention Services Act (FFPSA). 

It takes more lime for tile Navigators to deliver this case management model, thus requiring additional 
funds to provide these seNices. HCLA will amend additional pass-through funds illlo the pilot AAAs' 
OAA CY25 con1raci.s wflile we work out reimbursement 

The case management model includes an intake with a needs assessment, goal setting, refemlls, a11d 
support Folow-ups are c:orn:lucted ttvee and sb: mollllls after tfle intake with additional goal support as 
needed. These case management services must be provided to dients before future remburaement 
occurs. Reimbursement is only possible during an open case management cycle inclu<fing non-federal 
dollars spent on families and time spent on stq>port. The TIUe IV-E Prevention Cleamghouse prioritizes 
programs or sewices that are in active use. 

The pilot sites will provide lhe AAA monthly reports on open case ma11agement client participation, lime 
spent with clients, and noofederal dollars used for goods and services on their behalf. This information 
will also be submitted into the GetCare database system and planned to be used to draw down new 
federaJ funds. 

6. Senior Drug Education Program. In accordance with RCW 74.09.660, tile AAAs shall provide 
services to inform and train persons ~xt:y-five (65) yeara of age and older in the safe and awropriate 
use of ~tion and non-prescription medications. 

The AAA \\!ill be responsible for compiling and submitting data oo a monthly or quarterly basis. Options 
for submitting program data include: 

a. E-mailing the AL TSA HCLA Senior Drug Education Program Template to lhe Community Living 
Connections Program Manager, or 

b. Direct entJy of data (service recording) into the CLC Get-Care reporting sysrems. (Senior Drug 
Education events can be entered into the Event Ma11ager Tool in CLC Geteare at the discretion of 
lheAAA.) 

Funds appropnated for the Senior Drug Edu cation Program must adhere to lhe amounts set fcrtl1 in the 
Budget, Exhibit B, 8Jld in the AA.A's approved Senior Drug Education Program. 

7. Senior Farmers Market Nutrition Program (SFMNP), The AAA shall operate a Senior Farmern 
Market Nutrition Program as authorized by the Legislature and USDA in accordance with 7 CFR 249, 
chapter 246--780 WAC Fanners Market Nutrition Program and DSHS/HCLA pr()!J'8m instructions. 

6. Agency Worker Heattfl Insurance (AWHI} for Hon-Medicaid Services, For services provided by 
contracted home care agencies (HCAs) for Family Caregiver Support Program (FCSP} Respite and 
Non-oore personal care/chore programs, Area Agencies on Aging (AAAs) will pay HCAs for each 
service hour provided under these programs for AV\IHI at the calculated parity equivalent amount 
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determined by the Rate Settiflg Board for individual providers_ AAAs will bill OSHSIHCLA for 1he same 
per insbuctions received ttJrough Management Bulletin(s)_ This pass-ttuoogh funding will not be 
reflected in ffle contract budget or impact the maximum consideration_ 

9. Caregiver Training Tuition for Non-Medicaid Services, For services. provided by contracted home 
care agencies (HCAs} for Family Caregiver ~port Program {FCSP) Respite and non-Core peraonat 
care/chore programs, Area Agencies oo Aging (AAAs) will pay HCAs for each hour provided under 
these programs fa£ trairing tuition at the calculated parity equivalent amount detennined by OSHS as 
documented for ffle Rate Setting Boam for i'ldividual ~- AAAs will bill DSHSiHCLA for 1he 
trailing tuition per instructions received throogh Management Butleoo(s).. This pass-through funding 
·will oot be reffected in 1he contract budget or impact the maximum oonsideration 

10. Volunteer Services (Northwest Regional Council AAA only), Services shall be prOYided n 
accordance with all applicable regulations in WAC 388-106-0660 lhroogh 0675. 

11. Home Delivered Meal (HOM) Expansion, The AAA will contiooe to serve expanding HOM services to 
new or underseroted p,opljalions or areas within thei" Planning Service Area {PSA) for S85736 {Session 
Law 2017)_ Toe AAA will enter all HDM service data in CLC GetCare for reporong purposes_ This 
funding should be considered pass through to promers_ 

12. Senior Nutrition Services., Senior Nutrifioo Services is ongoing Slate General Funds that may be used 
in any Senior Nutrition program area {Congregate Nutrmon, Home Oelvered Meals, Nufrition 
Education, or Senior Famtera Market Nutrition Program)_ Funds may be used for outreach for senior 
nutritioo services or innovative grocery or emergency meal programs_ These funds may also be used 
to match federal sources such as OAA_ 

13. Program of AJl-lnclusive Care for the Elderiy (PACE) (Pieroe County Aging & Disability Services, 
Aging and Long-Tenn Care of Eastern Washington,, and Snohomish County Aging and Disability 
Services Area Agencies on Aging (AAAs) only), The AAA will provide assessment services fa£ 
PACE to determine either eligibility or ongoing eligibwty for participants choosing PACE in accordance 
wi1h Chapter 22 of the Loog-Term Care Manual_ 

PACE staff will not be part of the TXIX dinical ratio and will! track time completing assessment senrices 
for PACE separafety from other work duties_ The PACE is an innovative program providing frail 
individuals aged 55 and older comprehensive medical and social services coordinated and provided by 
an inrermsciplinmy team of professionals in a community-based center and in their homes, helping 
program participants delay or avoid long-term nursing home care. Case man~ sefVices fa£ 
PACE are provided by the PACE provider. 

14. Care Transitions, The Area Agency on Aging (AAA) shal provide staffing to irupport transitions of care 
from acute care hospitals and commlllity-based setting, and report data in biannual repoos to Ille 
HCLA Program Manager and in the Geteare reporting system. 

15. Medicaid Alternative Care and Tailored Supports for Older Adu:lts 

a. The AAAs shall provide MAC and TSOA seniices in accordance with Chapter 30 of the Long-Term 
Care Manual, CMS Special Tenns andi Condmons for the Project in ac:cordalilce with all applicable 
regulations in WAC including 388-106-1900 to 1990 and chapter 182-513 WAC_ 

b. Reql.ired Systems. The AM will utiize the following systems in the administration and deivery of 
MACandTSOA: 

(1) Getcare is the system of record and must be used to authorize sef\lic.es. Getcare wil generate 
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care plans for step 1 and Step 2 caregiver services. The Geteare system must be used to 
screen, asses-s a:nd care plan for care receivers who have not identified a caregiver to support. 

(2) Tailored Caregiver Assessment and RefefTal system {TCARE®), is utilized and required to 
screen, assess and consult with family caregivers to develop an individualized care plrui to he_, 
provide the right s.entices to meet the unmet needs at the right time. 

(3} ProviderOne is the payment system for seniices. 

(4) Agency Contracts Database (ACD) must be used to create or register service pro\lKler 
contracts. 

(5) Barcode wiLI store doct111ents and financial eligibility status and wit be accessed to 
communicate with HCS financial workers and generate some client notices. 

c. Contract Management. The AAA will manage AAA contracted providers with qualified providers of 
MAC and TSOA services based on the service types listed in WAC 388-106-1915 and CMS Special 
Terms and Conclitions .. MAii, must have an open applicatioo process to atxept new applications 
from potential Medicaid providers. Some provider types may not be available or feasible in aJl 
service areas and the AAA Ml periodically analyze network adequacy and target additional provider 
recruitment efforts based on dient need. 

The AAA will manage contracts in compliance with chapter 7 4.39 RCW, chapter 74.39A RCW, and 
3JI applicable regulations in chapter 388-71 WAC, chapter 388-106 WAC, mcl chaptef" 246-335 
WAC. All contract management shall comply wifh Chapter 6 of the Policies and Procedures for Area 
Agency on Aging Operations. Ali contracts used in these programs must be registered in ACD and 
incrude applicable demonstration language. 

d. Presumptive Eligibility. The AAA will use preluninary information provided throu{#l screening to 
determine if a care receiver meets the functional eligibility criteria as defined in WAC 368-106-0355 
3fld financial eli~ility requirements defined in WAC 182-513-1615 or 182-513-1620 in order to 
receive setvices while the formal eligibility determination by HCS is being completed. 

(1} Qualified Entity. AAAs are an entity designated in the Demonstration as qualified to determine 
Presumptive Eligibiity (PE) for MAC and TSOA. The AAA must agree through this Agreement to 
participate as a qualified entity and assures that PE detenninations will be made only with 
qualrned staff and in accordance with DSHS policies and procedures. AAAs may delegate this 
function lhrough AAA contract provider provided the AAA contracted provider entity assures the 
use of quafffied staff and adherence to DSHS poficies and procedtt"eS. 

(2) Qualified Staff. Presumptive elgibilty shall be determined by staff of qualified entities who 
have met at least the following qualffications: 

(a) A coitege degree and at least two years of social service experience or an equivalent level 
of education plus relevant experience. 

(b) Completion of DSHS PE training cmiculum prior to detennirring PE; and 

(c) The state wil provide the initial training curriculum and lhe PE determinatioo fonn in Get 
Care. Any subsequent content changes will be provided to the AAA. 

(3) Quality Assurance and Monitoring. The state will monitor A.Aki:, for adherence to policies 
applicable to presumptive eligibility determinations through contract monitoring arnl quality 
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assurance reviews. 

A/$. part of the state's Quality Improvement Strategy, a sample of PE determinations will be 
reviewed yeartyto detennine that PE was established appropriately. The state must report to 
CMS al participants who were found presunptively eligible initially, then later det.ermiled not 
eligible. 

e. Waitlist. lhe AAA agrees to implement the statewide waitfist policy if the state determines it is 
needed per WAC 383-106-1975. In the event Che state implements a waitlist, the authority for 
presumptive eligibirity terminates and the state may reduce Che benefit caps for new enrolees. 

f. Reporting. 

The AAA will update and submit thar Wmm Haoooff Protocol (WHO) to ALTSA HCLA by February 
1, 2026. Associated cos1s can be billed to Program Support Activitiu. 

The AAA will submit an annual report to ALTSA HCLA by October 31, 2026, including: 

(1 ) Accomplishments, one or more case studies for each program, and any policy or administrative 
difficutties in the operation of the Demonstra.uon. 

(2) Consumer Issues .. The AAA must track and summarize by types of complaints or prolllems 
consumen. identified about the program or grievances. Tracking report will include trends 
discovered, resolution, and any actions taken to prevent other occurrences. 

(3) CMS or Evaluation may require ad<itional reporting efements if they eannot be derived throogh 
amiinistrative data. • 

16. Long Term Services and Supports (LTSS) Presumptive Eligibility (PE). 

Long Term Services and Supports (L TSS) Presumptive Eigibi!ity (PE} .. AAA staff will be required to 
provide clients with the option to apply to L TSS PE, and to support eligible clients through LTSS PE 
process pursuant to Chapter 30e of the HCLA Long-Term Care Manual. Duties inci'Ude, but are not 
limited to.: 

a. Conwct L TSS PE screening/assessment 

b. Determine eligiblity. 

c. Complete L TSS PE Care Pfan. 

d. Complete L TSS PE Recipient Access Codes (RACs) and authorizations for services. 

e. Provide L TSS PE case management services until full eligibility detel'mimltioo is oompleted by 
Home and Corrrnunity SeMces (HCS). 
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ATTACHMENT M: KITSAP AUDIT FORM 
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Department of Human Services 

Verification of Federal Funds 

Doug Wa-shbum 
Directm-

This form must accompany the agency independent audit when submitted o Kitsap 
County. 

Agency: ____________ Director: ________ _ 

Address: ------------------------
==.,_ Phone Number: __________ Email: _ _ ______ _ 
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= l did not perform a •2 CfR 200.331. single or program specific audit because 
Agency received less than $1,000,000 in Federal Funds for the fiscal year ending 

::: I performed a •2 CFR 200.331. single or program specific aucfit because 
Agency received $1,000,000 or more in federal Funds for tlile fisca.! year ending 

• Subpart F of 2 CFR pan: 200, Uniform Administrative Requirements, Cost Principles, illld 
Audit Requirements fol' federal Awards, as per- 2 CFR 200.501. A non-federal entity that 
expends $1,000,000 or- more in Federal awards during the entity's fiscai year must ha,-e a 
single or program-specific amflt conducted for that year in accordance with the pro,'isions of 

Subpart F, Audlt Requirements .. 2 CfR 200.514. Audlt Form, updated 7/23/2025 
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Client#: 66494 BREMSERV 

ACORD™ CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

11/27/2024 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~2~!~CT Deidra Cohn 
Propel Insurance rJgNJo Exll: 800 499-0933 ] rffc No): 866 577-1326 
1201 Pacific Avenue; Suite 1000 it1D'M~ss: Deidra.Cohn@propelinsurance.com 
COM Small Business 

INSURER(S) AFFORDING COVERAGE NAIC# 
Tacoma, WA 98402-4321 INSURER A: Philadelphia Indemnity Ins Company 18058 
INSURED INSURER B: 

Bremerton Services Association 
INSURER C: 

dba: Meals on Wheels Kitsap 
INSURER D: 

2817 Wheaton Way #208 
INSURER E: 

Bremerton, WA 98310 
INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL SUBR POLICY EFF POLICY EXP 
LIMITS LTR INSR WVD POLICY NUMBER fMM/DD/YYYYl IMM/DD/YYYYl 

A X COMMERCIAL GENERAL LIABILITY PHPK2613976 ~2/01/2024 12/01/2025 EACH OCCURRENCE $1,000 000 ,-
~ CLAIMS-MADE ~ OCCUR ~~~~~H?E~'i,~JGrPencel $100,000 

~ 

MED EXP (Any one person) $5,000 
PERSONAL & ADV INJURY $1,000,000 

~ 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

Fl □ PRO-
nLOC $3,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2613976 12/01/2024 12/01/2025 COMBINED SINGLE LIMIT s1,000,000 /Ea accident\ -
ANY AUTO BODILY INJURY (Per person) $ 

- OWNED ~X SCHEDULED 
AUTOS ONLY AUTOS BODILY INJURY (Per accident) $ 

,_ 
HIRED >--X NON-OWNED PROPERTY DAMAGE 
AUTOS ONLY _ AUTOSONLY {Per accident) $ 

-
$ 

A UMBRELLA LIAB HOCCUR 18044451 12/01/2024 12/01/202~ EACH OCCURRENCE $1 ,000 000 -
EXCESS LIAB CLAIMS-MADE AGGREGATE $1 000 000 
DED I xi RETENTION $10000 $ 

A WORKERS COMPENSATION PHPK2613976 12/01/2024 12/01/2025 X lm~n~ I 12JH· 
AND EMPLOYERS" LIABILITY Y/N 
ANY PROPRIETOR/PARTNER/EXECUTIVE Cm WA Stop Gap E.L. EACH ACCIDENT $1 000,000 
OFFICER/MEMBER EXCLUDED? N N/A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $1000000 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $1,000,000 DESCRIPTION OF OPERATIONS below 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Additional Insured Status applies per attached form(s). 

CERTIFICATE HOLDER CANCELLATION 

Kitsap County AL TC 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

State of WA, DSHS, its elected & appointed ACCORDANCE WITH THE POLICY PROVISIONS. 

officials, agents & employees 

614 Division St MS-5 AUTHORIZED REPRESENTATIVE 

Port Orchard, WA 98366-4676 ~ I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) 1 of 1 The ACORD name and logo are registered marks of ACORD 

#S7052459/M7052438 TAAOO 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for 
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on 
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult the policy contract wording. 

Coverage Applicable Limit of Insurance 

Extended Property Damage Included 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 

Non-Owned Watercraft Less than 58 feet 

Damage to Property You Own, Rent, or Occupy $30,000 limit 

Damage to Premises Rented to You $1,000,000 

HIPAA Clarification 

Medical Payments $20,000 

Medical Payments - Extended Reporting Period 3 years 

Athletic Activities Amended 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payment - Loss of Earnings $1,000 per day 

Employee Indemnification Defense Coverage $25,000 

Key and Lock Replacement - Janitorial Services Client Coverage $10,000 limit 

Additional Insured - Newly Acquired Time Period Amended 

Additional Insured - Medical Directors and Administrators Included 

Additional Insured - Managers and Supervisors (with Fellow Included 
Employee Coverage) 
Additional Insured - Broadened Named Insured Included 

Additional Insured - Funding Source Included 

Additional Insured - Home Care Providers Included 

Additional Insured - Managers, Landlords, or Lessors of Premises Included 

Additional Insured - Lessor of Leased Equipment Included 

Additional Insured - Grantor of Permits Included 

Additional Insured - Vendor Included 

Additional Insured - Franchisor Included 

Additional Insured - When Required by Contract Included 

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions Included 
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Pl-GLD-HS (10/11) 

Duties in the Event of Occurrence, Claim or Suit Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarification 10 

Liberalization Included 11 

Bodily Injury - includes Mental Anguish Included 11 

Personal and Advertising Injury - includes Abuse of Process, Included 11 
Discrimination 

A. Extended Property Damage 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
following: 

a. Expected or Intended Injury 

"Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of 
reasonable force to protect persons or property. 

B. Limited Rental Lease Agreement Contractual Liability 

SECTION I - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the 
following: 

(3) Based on the named insured's request at the time of claim, we agree to indemnify the 
named insured for their liability assumed in a contract or agreement regarding the rental 
or lease of a premises on behalf of their client, up to $50,000. This coverage extension 
only applies to rental lease agreements. This coverage is excess over any renter's 
liability insurance of the client. 

C. Non-Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the 
following: 

(2) A watercraft you do not own that is: 

(a) Less than 58 feet long; and 

(b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for 
the use of a watercraft. This insurance is excess over any other valid and collectible 
insurance available to the insured whether primary, excess or contingent. 

D. Damage to Property You Own, Rent or Occupy 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 

Page 2 of 12 
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LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following: 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property is caused by 
your client, up to a $30,000 limit. A client is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems" where it appears in: 

a. The last paragraph of SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or 
leakage from automatic fire protective systems to premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate limit of insurance 
applies to this coverage as described in SECTION Ill - LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the following: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V - DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the 
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the 
greater of: 

Page 3 of 12 
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a. $1,000,000; or 

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective 
systems or any combination thereof. 

F. HIPAA 

SECTION I - COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 
is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following: 

We will pay those sums that the insured becomes legally obligated to pay as damages because 
of a "violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have 
the right and the duty to defend the insured against any "suit," "investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the insured against any "suit" 
seeking damages, "investigation," or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, Willful, or Deliberate Violations 

Any willful, intentional, or deliberate "violation(s)" by any insured. 

b. Criminal Acts 

Any "violation" which results in any criminal penalties under the HIPAA. 

c. Other Remedies 

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits 

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V - DEFINITIONS is amended to include the following additional definitions: 

a. "Civil proceeding" means an action by the Department of Health and Human Services (HHS) 
arising out of "violations." 

b. "Investigation" means an examination of an actual or alleged "violation(s)" by HHS. However, 
"investigation" does not include a Compliance Review. 

c. "Violation" means the actual or alleged failure to comply with the regulations included in the 
HIPAA. 
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill - LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. SECTION I- COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring 
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following: 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION I - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND 8 are 
amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the 
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND 8 the 
following is added: 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees," claims or "suits" brought or 
persons or organizations making claims or bringing "suits. 
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K. Key and Lock Replacement - Janitorial Services Client Coverage 

SECTION I- COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND Bis 
amended to include the following: 

We will pay for the cost to replace keys and locks at the "clients" premises due to theft or other 
loss to keys entrusted to you by your "client," up to a $10,000 limit per occurrence and $10,000 
policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
you or any of your partners, members, officers, "employees", "managers", directors, trustees, 
authorized representatives or any one to whom you entrust the keys of a "client" for any 
purpose commit, whether acting alone or in collusion with other persons. 

The following, when used on this coverage, are defined as follows: 

a. "Client" means an individual, company or organization with whom you have a written contract 
or work order for your services for a described premises and have billed for your services. 

b. "Employee" means: 

(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 

(b) Who you compensate directly by salary, wages or commissions; and 

(c) Who you have the right to direct and control while performing services for you; or 

(2) Any natural person who is furnished temporarily to you: 

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
on leave; or 

(b) To meet seasonal or short-term workload conditions; 

while that person is subject to your direction and control and performing services for you . 

(3) "Employee" does not mean: 

(a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission 
merchant, consignee, independent contractor or representative of the same general 
character; or 

(b) Any "manager," director or trustee except while performing acts coming within the 
scope of the usual duties of an "employee." 

c. "Manager" means a person serving in a directorial capacity for a limited liability company. 

L. Additional Insureds 

SECTION II - WHO IS AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this 
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist in the treatment of a patient. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
only with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" to a co­
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1 )(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured -Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source - Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers -At the first Named lnsured's option, any person or organization 
under your direct supervision and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises - Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to: 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization. 

g. Lessor of Leased Equipment - Automatic Status When Required in Lease Agreement 
With You -Any person or organization from whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 
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organization is an insured only with respect to liability for "bodily injury," "property damage" or 
"personal and advertising injury'' caused, in whole or in part, by your maintenance, operation 
or use of equipment leased to you by such person or organization. 

A person's or organization's status as an additional insured under this endorsement ends 
when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not 
apply to any "occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits - Any state or political subdivision granting you a permit in connection 
with your premises subject to the following additional provision: 

(1) This insurance applies only with respect to the following hazards for which the state or 
political subdivision has issued a permit in connection with the premises you own, rent or 
control and to which this insurance applies: 

(a) The existence, maintenance, repair, construction, erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 
marquees, hoist away openings, sidewalk vaults, street banners or decorations and 
similar exposures; 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

i. Vendors - Only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject 
to the following additional exclusions: 

(1) The insurance afforded the vendor does not apply to: 

(a) "Bodily injury" or "property damage" for which the vendor is obligated to pay 
damages by reason of the assumption of liability in a contract or agreement. This 
exclusion does not apply to liability for damages that the vendor would have in the 
absence of the contract or agreement; 

(b) Any express warranty unauthorized by you; 

(c) Any physical or chemical change in the product made intentionally by the vendor; 

(d) Repackaging, except when unpacked solely for the purpose of inspection, 
demonstration, testing, or the substitution of parts under instructions from the 
manufacturer, and then repackaged in the original container; 

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor 
has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products; 

(f) Demonstration, installation, servicing or repair operations, except such operations 
performed at the vendor's premises in connection with the sale of the product; 
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(g) Products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor 
for its own acts or omissions or those of its employees or anyone else acting on its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This insurance does not apply to any insured person or organization, from whom you 
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing. 

j. Franchisor - Any person or organization with respect to their liability as the grantor of a 
franchise to you. 

k. As Required by Contract - Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
liability arising out of the negligence of the named insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, Lessees or Contractors - Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than service, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) That portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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m. State or Political Subdivisions - Any state or political subdivision as required, subject to 
the following provisions: 

(1) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit, and is required by 
contract. 

(2) This insurance does not apply to: 

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of 
operations performed for the state or municipality; or 

(b) "Bodily injury" or "property damage" included within the "products-completed 
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Suit 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as 
follows: 

a. is amended to include: 

This condition applies only when the "occurrence" or offense is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

b. is amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit" 
is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

N. Unintentional Failure To Disclose Hazards 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
amended to include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you 
should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of 
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

0. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following: 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver is made in a written contract. 

P. Liberalization 

SECTION IV- COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide the additional coverage to all endorsement holders as of the day the 
revision is effective in your state. 

Q. Bodily Injury - Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following: 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury" is 
amended as follows: 

1. SECTION V - DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V - DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion, sex, age or national origin, except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Any insured; or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental, 
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or 

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because of discrimination. 
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