
Kaiser Member Mobile App 
Medical Leave Documents Request 

| Kaiser Mobile App | 
 

#1. You will need to log into your Kaiser Mobile App.            #2. Under the RECORDS sec�on, select the  
On your home page, you will see a botom banner of                  QUESTIONNAIRES  
icon op�ons -> Select RECORDS: 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 
#3. From the QUESTIONNAIRES sec�on, you                          #4: Select the FMLA Medical Cer�fica�on Request  
will scroll down the listed op�ons to find the                                op�on and complete all required fields 
FMLA Medical Cer�fica�on Request: 
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#5. You will be prompted to indicate who the FMLA cer�fica�on paperwork will be for: Your personal medical 
condi�on/event or a Family Member. The system will walk you through the required fields on each screen. 
Please fill out the answers based on the possible dura�on and frequency of the leave or caretaking needs. 
Kaiser will then review and provide a completed FMLA applica�on back to your Kaiser Online Portal (My 
Documents) within 7-15 business days.  

**Kaiser will not complete a WA State PFML applica�on, but the State will accept the FMLA Medical 
Cer�fica�on that will be provided from your request to Kaiser** 

 

 

 

 

 

 

 

 


